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Ananu3 o0cay)XKMBaHUs MOTPeOUTENeH TOCTUHUYHBIX YCIYT ¢ MPUMEHEHHEM
HOBCWIINX TEXHOJOTHMA C YYeTOM WHIMBUAYaIbHBIX M CICIHAIBHBIX
TpeOOoBaHUI MOTpEOUTEIS.

dopmupoBaHe U BHEAPCHUE KOPIIOPATUBHBIX CTAaHIAPTOB HA IPEIIPHSTHH,
Ha KOTOPOM IPOXOMJIa PAKTHKA.

N3ydeHne mpodeccuoHabHBIX CTAHAAPTOB PA0OTHHKOB KOHTAKTHBIX CIIYXKO.
Pa3paboTka pexomeHIanuil 10 BHEIPEHHUIO KOPIOPATHUBHBIX CTAHIAAPTOB U
pEerjIaMeHTOB Mpolecca 00CITyKHBaHHS

[MoaroroBka K 3aKIFOYUTEIBHON KOH(DEPEHIIMHU 110 UTOTaM IPAKTHKH
CocraBiieHHE OTYETA

Peannsyemsle IMK-3 crnocobeH TNPUMEHATh TEXHOJIIOTUH OOCIY)KHUBAaHHS C y4ETOM
KOMIIETEHITHH TEXHOJIOTHYECKHUX HOBalMii B M30paHHON npodeccroHaIbHOU cdepe
IIK-5 cnocoben obecrieunTs GOPMHUPOBAHUE W BHEIPEHHUE KOPHOPATUBHBIX
CTaHJApTOB M PEriiaMEHTOB TPOIIECCOB OOCITY>KMBaHUS, COOTBETCTBUS
OTpacieBbIM CTaHAAPTaM CEpBHCA
IIK-13 criocobeH k mpodecCHOHATBHON NeITeIbHOCTH B M30paHHO# cdepe
COOTBETCTBUH C KBATH(PHKAIMOHHBIMHA TPEOOBAHUSIMHU
Pe3ynbrarst Koa xomnerenmuu IIK-3
OCBOEHUS 3HaTh:
JVICTIATUTHHEI - COBPEMEHHBIC TEXHOJIOTUH OOCITYXHBAHUS C YYETOM TEXHOJIOTUYECKHX
(Momyst) HOBAIIMH B MpodeccuoHaIbHOM chepe;

- cnenu(duKanMio yCIyr opraHuzanmuii  cepbl TOCTENPUUMCTBA U
OOLIECTBEHHOI'O MUTaHHsI HA OCHOBE COBPEMEHHBIX TEXHOJIOTU;

- METOABl KOHTPOJS 3a BBIIOJIHEHHEM TEXHOJOTHYECKHX IIPOLIECCOB U
JOJDKHOCTHBIX ~ MHCTPYKIMM B~ TOCTUHUYHOM  JIEATENbHOCTH IO
MEXYHApOJHBIM CTaHJapTaM.

Ymersn:

- paspabaTbiBaTh NPEJIOKEHUS IO COBEPLICHCTBOBAHUIO TEXHOJIOTUH
0o0CIyXMBaHUS B OpraHu3alMsx H30paHHOW mNpodeccroHAIbHON chephl ¢
y4€TOM HHIMBUAYAJIbHBIX TpeOOBaHMN MOTPEOHUTENs, B TOM YHCIE JIMIl C
OTrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/J0POBbSI.

Baanerb:

- HaBbIKAMU TPUMEHEHHUs 3apyOeKHOTO M OTEUECTBEHHOTO OIbITa B
OpraHU3ali TOCTUHUYHOMN AEATEIbHOCTH;

- TPUMEHATh TEXHOJOTUMU OOCIYKHBAaHUS, OTBEYAlONIMe TPeOOBaHUSIM
notpeOuTeneil mo cpokam, IeHe M YPOBHIO KadecTBa OOCITY)XMBaHUSA, a
Tak)ke TpeOOBaHUSIM 0€30MaCHOCTH;

- HaBBIKAMHU HCIIOJIb30BAaHUS COBPEMEHHBIX TEXHOJOIMI M MHHOBAIL[MOHHBIX
METOJIOB B OPTaHU3allMi TOCTUHUYHOTIO Jena.

Koa komnerenuuu IK-5

3HaTh:

-OCHOBHBIE TIOHATHUS, ONIPEAEIEHUS U KaTETOPUN AUCLIUIIIINHBL;

- METO/Ibl U MTOKA3aTe N OLEHKH YPOBHS KaueCTBA YCIIYT;

- BHYTPEHHHUE CTaHAAPTHI M PETJIaMEHTHI MPOLIECCOB OOCTY>KUBAHHS Ha
YpOBHE MOJpa3ieieHHs] OpraHu3aluy U30paHHoMN cephl e TEIbHOCTH;

- 0a30oBble  CHUCTEMBl MEHE/PKMEHTAa  KauecTBa, OCHOBAaHHBbIE Ha




MEXYHApOJHBIX CTaHAApTaX.
Ymern:

- AHAIN3UPOBATHPE3YIIbTATHI JIeSITEIIbHOCTH (byHKIMOHATBHBIX
NOJpa3eJICHUI TOCTUHHUIL U APYTUX CPENCTB Pa3MEIICHNUS;

- OICHMBATh YPOBEHb KauecTBa OOCIYXHBaHHMA [OTpeduTeNell U
KOHKYPEHTOCIIOCOOHOCTH YCIIYT;

- COCTaBJIATH MHPOPMALMOHHYIO 0a3y /Ui aHaTU3a Mpo0IeM KadecTBa yCIyT.
Baanern:

- METO/IaMU OLICHKH Y/I0BJIETBOPEHHOCTH MOTPEOUTENEH;

- METOJIaMU IUTAHUPOBAHMSI U YIIPABJICHMS Ka4€CTBOM M aHAJIU3a IIPOLECCa;
-HaBbIKAMHM  OLEHKH PE3YJIbTaTUBHOCTH H  3(P(PEKTHUBHOCTH  CHUCTEMBI
MEHEIPKMEHTA Ka4eCTBa.

Komnerennus ITK-13

3HaTh:

- CTaHJApPTHl OOCITY>KUBAHHS M PErJaMEHThl TEXHOJIOTMYECKHX IPOLIECCOB C
UCIIOJB30BAaHUEM  MEXKIYHAPOJHBIX W  HAaUMOHAJIBHBIX  HOPMAaTHUBHBIX
JIOKYMEHTOB;

- IpaBUJIa OBEJICHUS U O0IIeHUs B chepe TOCTUHUYHOIO Ou3Heca;

- TEXHOJIOTHIO IIPEOCTABICHUS TOCTUHUYHBIX YCIIYT.

Ymers:

- 00ecreunTh KauecTBO OOCITYKUBAHHS B TPO(ECCHOHATIBHON Cpejie;

- o0ecrieunTh 3((HEeKTUBHOE B3aUMOJCHCTBUE C PA3IMYHBIMU CTPYKTYPHBIMU
[OJIpa3/ieJICHUsIMU B IPEIPUITUIAX UHAYCTPUU TOCTEPUUMCTBA;

- TIPUMEHATh TEOPETUYECKUE 3HAHUS U HABBIKM pabOThl HpPU peIICHUU
NPaKTUYECKHX 33/1a4 B TPOPECCHOHATLHON TOCTUHUYHON IS TEITbHOCTH;
Baagern:

- NPUMEHATh Pa3HOOOpa3HbIE TAKTUYECKHE M TICUXOJIOTMYECKUE IPHEMBbI
B3aMMOJEHCTBHS C KIIMEHTaMU TOCTUHHUYHOTO MIPEAPHUATHS;

- BBICTpPauWBaTh JIEJOBbIE OTHOIIEHHS C MapTHEpaMH B paMKaX STHYECKHX
HOPM;

- BBICOKOM MOTHBaLUed K MpopecCUOHATbHON AESITEIbHOCTH B TOCTUHUYHON
UHIYCTPHH;

- HaBbIKaMU OECKOH(IMKTHONH MNpo(decCHOHATBbHON JIeATENbHOCTH MpHU
B3aMMOJEMCTBHUH C JEJIOBBIMU NTAPTHEPAMH, KOJUIETAaMH U KIIMEHTaMH;

- METOJIMKOM IIaHUPOBaHUs paboyero AHS U BPEMEHH, HEOOXOAMMOIO s
pELIEHUsI KOHKPETHBIX 3a/1a4 B YCIIOBUSAX ITMKOBOW Harpy3KH.

- OCHOBHBIMU KOMMYHUKATHBHBIMU TEXHUKAMU OOLIEHUS C TOTPEOUTENEM U B
KOJJIEKTHBE.
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Ilepeyenb OCHOBHOI M 1ONIOJTHUTEJILHOM JIUTEPATyPhbl, HCOOXO0AUMOI 1JIs1 OCBOCHHS
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