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OKYMEHT)

€HHOM NPAKTUKU

q)eﬂepaano 0 YHUBEDCUTETA
[lata nogrnchAAEMEROBAHMS 3 ) CepBHCHASI NPAKTHKA
YHUKanbHbIV |1 [IAGI RV HHBT
074ce95cd49e6°8 figpimanire 04124118 Yaenne nestenpHOCTH TypHpeRpUATHS
OdopmiieHre 1 00pabOTKa 3aKa3a KJIMEHTA MO MOA00PY MaKEeTHOTO Typa
Pa3paboTka mporpaMMBbl Typa Mo 3aKaszy KJIHeHTa
[TpoBectn  WHPOPMAIMOHHOE  KOHCYJIHTHPOBAHUE U  COIMPOBOXKJICHUE
KITUEHTOB TYPUCTCKOTO MPEANpUATHS
Opranu3oBaTh BelIEHHE MEPErOBOPOB C TYPHCTAMH, COTJIACOBAHUE YCIOBUH
JIOTOBOpA M0 pPeau3alui TYPUCTCKOTO MPOIyKTa
BeimonHeHne = WHAMBUAYAIBHOTO  3aJlaHUS. Odopmuth  JETOBYIO
JOKYMEHTAIMIO TI0 pealli3allii TyPUCTCKOTO MPOAYKTa
[TonroToBKa K 3aKITFOUYUTEIHPHON KOH(MEPESHIIUU IO HTOTaM MTPAKTHKH.
Peanuzyembie ITK-3 CnocoGeH pa3pabaThiBaTh U MPUMEHITh TEXHOJIOTUU OOCTY>KWBaHUS
KOMIICTCHITHH TypUCTOB C WCIIOJIb30BAHHEM TEXHOJIOTHYECKUX W  HH(POPMAIMOHHO-
KOMMYHHUKATUBHBIX TEXHOJOTHI
ITK-9 CnocoOeH ocymecTBIsAT, BHYyTPEHHNE U BHEIIHUE IPOQeCcCHOHATbHbIE
KOMMYHHKAIIH
Pe3ynbTaTel Koa xomnerennun IK-3
OCBOCHMUS 3HaTh:
JTUCIIATLTAHBI - OCHOBHBIC TOHATHUS ¥ TEPMHUHOJIOTHIO B C(hepe TOCTUHUIHOTO OHM3HEca
(Momyms) - OCHOBBI Pa3BUTHsI TOCTUHUYHOTO JIeNIa;

- MpaBWJIa TTOBEJICHUS U OOIIEHUS B cpepe TOCTHHUIHOTO OM3HEeCa;
-crielpUKy yrpaBleHHUs OTEISIMH Pa3HbIX TUIIOB;
- TEXHOJIOTHIO IIPEJOCTABICHUS] TOCTUHUYHBIX YCIIYT.
Ymers:

- pabotaTh B KOJJIEKTUBE, PyKOBOJUTS JIFOJIbMU U TIOJUUHATHCS;
- NPUMEHATh PAa3HOOOpa3HbIE TAKTHUUECKUE M IICUXOJOTHYECKHE IPHUEMBI
B3aMMOJIEHCTBUSI C KIIMEHTAaMH TOCTUHUYHOTO MIPEIPUITHS;
- BBICTPAMBATh [EJIOBBIE OTHOLIEHUS C IApPTHEPAMHM B pPaMKaX ATHUECKUX
HOpM;
- TPUMEHATHh CpeAcTBa HMH(OPMAIMOHHBIX TEXHOJOTMM I peleHHs
npoeccuoHaIbHBIX 3ajay.
Baanern:
- BBICOKOM MOTHBalMel K NpoPecCUOHAIBHOMN J1eATENbHOCTH B TOCTUHUYHOMN
WUHAYCTpPHUU;
- OCHOBHBIMHM HaBblKaMu paboThl ¢ uHpopManuell B TIJ00aIbHBIX
KOMIIBIOTEPHBIX CETHX;
- TEXHOJIOTHEH pa3pabOTKW TOCTHUHUYHOIO MPOAYKTA, YAOBIETBOPSIOLIETO
HOTPEeOHOCTH MOTPEOUTENS HA BHICOKOM YPOBHE;
- HaBbIKaMU OECKOH(JIMKTHON NpodecCHOHATBHONW JESATENbHOCTH IPHU
B3aMMOJEMCTBUH C JEJIOBBIMU NTAPTHEPAMH, KOJUIETaMH U KIINEHTaMH;
- METOJIMKOH IJIaHUPOBAaHUS paboyero JHA U BPEMEHHU, HEOOXOAUMOTO IS
pEILIEHU KOHKPETHBIX 3a/1a4 B YCIOBUAX ITMKOBOW Harpy3KH.
Koa xomnerennuu ITK-9
3HaTh:
- TEXHOJIOTUIO NPOEKTUPOBAHUSI MEPONPUATUN U CO3JaHHE aHMMALMOHHBIX
IIpOrpamMmm;
- cieuu(UKy OpraHu3aluyi TYPUCTCKUX MOXOJ0B U 3KCKYPCHUI Ui B3POCIBIX
U JIeTeH, U1 CMEIIaHHBIX TPYIIIL;

- OCHOBHBLIC OTallbl IOATOTOBKHM W TMPOBCACHUA TYPUCTCKHX ITIOXOJ0B H




JKCKYPCHH JUIsl B3POCIIBIX U I€TEH, IS CMEIIAHHbIX IPYIIIL,

YMmeTh:

- OPraHU30BBIBATh CIIOPTUBHO-TYPUCTCKYIO IEATEIbHOCTb, IPUMEHATh B HEU
HOBEHIIME JOCTIKEHHS, COBPEMEHHBIC CpeIACTBA H  00OpyJOBaHHE,
pa3pabaTeiBaTh WHAWBUAYAJIbHBIE W TPYIIOBBIE JOCYTOBBIE NPOrpaMMbl U
MapUIPYTHI;

- pa3pabaThIBaTh M PEATM30BHIBATH 3PEIUIIHO-PA3BICKATEIbHbBIE TPOTPAMMBbI
JUTSL HaCeJICHUS

Baagernb:

- HaBbIKaMU MIPOBEJICHUSI UTD;

- OpFaHI/BOBHBaTB 3p€JII/IH_[HO-pa3BJI€KaT€JIBHBIC MCpOHpHHTHH;

- CIMIOCOOHOCTHIO K OpTraHU3AIMK MPAa3AHUYHBIX MEPOTIPUATHI;

- CIOCOOHOCTBIO OCYIIECTBIIATH BHYTPEHHHE M BHEIIHUE MPO(PECCHOHATBHBIE

KOMMYHUKAIMN
Tpynoemkocts, | 3 3.e.
3.e.
dopma 3aueT ¢ oLeHKOoM — 6 cemecTp
OTYETHOCTH

Hepeqenb OCHOBHOM U JOIOJHUTEIbHOMH JUTEPATYPHI, H606X0)II/IMOI7[ AJIsA OCBOCHUSA

JUCHUILINHBI

OcHOBHAasA
TuTepaTtypa
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2. Mantoxun W.C. CepBucHasg JeATE€IbHOCTh [DJIEKTPOHHBIA pecypc]:
koHcriekT Jseknui/ Mantoxun U.C.— DOnektpoH. TekcToBble TaHHBIC.—

Camapa: Camapckuil TOCyAapCTBEHHBIH  apXUTEKTYPHO-CTPOUTEIbHBIN
yauBepcurer, OBC ACB, 2014— 64 c— Pexum pgocryna:
http://www.iprbookshop.ru/29794.— ObC «IPRbooks», no naposmto

3. Opranusanus TYpUCTCKON JIeATEeIbHOCTH : y4e0. mocodue (Kypc JEeKIuii) /
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[OnexTpoHHbIii pecypc]: ydeOHoe mocobue/ BaneeBa E.O.— DnexTpoH.
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