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Conepxxanue

IToaroroBuTENbHLIN dTaN

3apanmue 1. Ycnyru cTaHIMM TEXHUYECKOTO 00CITY)KMBAHUSI aBTOMOOMIIEH
U 3aKOHOJIaTeIbHO-HOpMaTHBHAs 0a3a 00BEKTOB U CHCTEM aBTOCEPBHUCA.
3ananue 2. ABTOMOOMJIBHBIN cepBUC U 3aKO0H «O 3aIIuTe MpaB
noTpeduTeneii.

3ananue 3. [IpoBepka BBITTOTHEHHBIX Pa0OT (OKa3aHHBIX YCIIYT).

BrinosHeHne npon3BOICTBEHHBIX 3a1aHUH.

3ananme 1. HomenknaTtypa paboT, OKa3bIBaeMbIX Ha MPEINPUATHSIX
aBtrocepuca. [Ipennpoaaxunas noarotoska, rapantuitnoe TO, TO u TP
aBToMoOmiet. O01ma cTpykTypa poHa HOPMATHBHBIX JOKYMEHTOB.
OKOJIOrHYecKre CTaHJapThl, PEryJIUPYIOLINE COACPKAHUE TOKCUYHBIX
BEIIIECTB B OTPaOOTaBIINX ra3ax.

3ananmue 2. [IpaBa motpedurens npu oOHAPY>KEHUH HETOCTATKOB
BBITIOJIHEHHOHM paboThl. OKa3aHue yCIyr HOTPEOUTENIO TI0 PEMOHTY
aBTOMOOWMJIS C €T0 3allaCHBIMU YacTSIMHU U MaTepualaMu

3aganue 3. HenelcTBUTENBHOCTH YCIOBHI JIOrOBOpA, YIIEMIISIOIINX
npaBa notpedurens. IlocieacTBus HapylleHHs MCIOJIHUTENEM CPOKOB
BBITIOJTHEHUS pa0oT (OKa3aHUS YCIIYT).

3aKJIFOYUTEIBLHBIN dTall

3ananme 1.IToaroroBka oTdyera 0 MPaKTUKE MO MOJTYYEHUIO TEPBUYHBIX
npodecCHOHANLHBIX YMEHUI U HABBIKOB (NIEPBUYHBIC YMEHUS M HABBIKH
HAy4YHO- UCCIIEIOBATEIbCKON JAESITETbHOCTH)

3aganue 2.IToaroToBka 10KjIa/1a HA HTOTOBYIO KOH(MEPEHIIHIO.
3ananue 3.Ydactrue B UTOTOBOM KOH(EPECHIIHH.

Peanusyemsle
KOMIIETCHIINH

['0TOBHOCTB K OpraHu3aIy U KOHTPOJIIO KauecTBa U 0€30acHOCTH
IPOLIECCOB CEPBHCA, TAPAMETPOB TEXHOJIOTHYECKUX MPOIIECCOB C yIETOM
tpeboBanuii norpedurens (I1K-3)

Pe3ynbTaThl
OCBOCHUS
MPAKTUKU
(Momyst)

Koa xomnerennmuu I1K-3

3HaTh:

- CIOCOOHOCTBHIO HCHOJB30BaTh OOLIEMpPAaBOBbIE 3HAHUS B Pa3IMYHBIX
cq)epax ACATCIIBHOCTH, B TOM YHUCIIC C YUCTOM COI_II/IaJ'IbHOI‘/JI IIOJIUTUKHN
rocyiapcTBa, MeXAYHAPOJHOTO U POCCUMCKOTO MpaBa

-.CIOCOOHOCTh ~ pemiaTh CTaHAApTHBIE 3aJadu  NpodeccruOHAIbHON
NeATeTLHOCTH Ha OCHOBE HWH(pOpMalMOHHONW U Oubmuorpaduueckoi
KyIbTYypel C TNpPUMEHEHHEM HH(POPMALNOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTHM M C Yy4Y4E€TOM OCHOBHBIX TpeOoBaHUN WHGOPMAIIMOHHON
0€30IIaCHOCTH, MCIIOJB30BaTh PA3IMYHble HCTOYHHKH HH(POpPMALUU 10
00BEKTY cepBuca.

-TOTOBHOCTBIO K HW3YyYCHHIO HAyYHO-TEXHHYECKOW WHQOpMaLuwy,
OTEUYECTBEHHOIO U 3apy0eKHOI0 OIbITA B CEPBUCHOI J1€ATEIHHOCTH.
Ymersn:

- CnocoOHOCTBIO HCIONB30BaTh OCHOBBI 3KOHOMHYECKHMX 3HAHUHM IpHU
omleHKe A((HEKTHBHOCTU PE3YNbTATOB JEATEIBHOCTH B  PA3IAYHBIX

ctepax.




-. CriocOGHOCTHIO BBIJIEIATH U YUYUTHIBATH OCHOBHBIE TCHXOJIOTHUYECKUE
0COOCHHOCTH MOTPEOUTENIS B IMIPOLIECCE CEPBUCHOM NIEATEIHHOCTH.

- TotoBHOCTBIO K paboTe B KOHTAKTHOM 30HE C MOTpeOHUTENEM,
KOHCYJIbTUPOBAHUIO, COTJIACOBAHUIO BUIa, (popMBI M 00BeMa mpoliecca
cepBuca

- '0OTOBHOCTBIO K y4acCTHUIO B IPOBEICHHUU HMCCIECIOBAHUN COLMAIBHO -
MICUXOJIOTMYECKUX OCOOEHHOCTEH MOTpeOuTeNst ¢ y4eToM HallOHaJIbHO-
PErMOHATBHBIX U IeMOrpaduyeckux (pakTopoB.

- I'oToBHOCTBIO pa3pabaTbiBaTh TEXHOJIOTUHU IPOLIECCa CEPBUCA, PA3BUBATh
CUCTEMBbI KJIMEHTCKUX OTHOIIEHHI ¢ y4eToM TpeOoBaHUI MOTpeOuTeNs.
Baaners:

- CIIOCOOHOCTHIO K CAMOOPTaHU3alluu U caMOO0OPa30BaHHUIO;

- T'OTOBHOCTBIO K MPUMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOJOTHH B
IpoLecce MPeIOCTaBICHUs YCIYT, COOTBETCTBYIOIIUX TpeOOBaHUSAM
noTpeOuTenei.

- I'oTOBHOCTBIO K pa3paboTKe mpolecca MPeoCTaBICHUS yCIyT, B TOM
Yycle B COOTBETCTBUM C TpEeOOBAHUSAMHU IOTpEOUTENs, HAa OCHOBE
HOBEHMIINX HHPOPMAIIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOJIOTUI

- T'OTOBHOCTBIO K MPOBEIECHUIO HSKCIEPTU3bl W (WJU) JHArHOCTHKU
00BEKTOB CepBHCa.

- OTOBHOCTBIO K OCYIIIECTBICHHIO KOHTPOJISI KAUueCTBa MpoIecca CEpBUCa,
MapaMeTPOB TEXHOJOTHUYECKUX MPOIECCOB, HCIOJB3YEMBIX PECYPCOB

TpynoeMKocCTs, 3.€.

6 3.c.
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3ayeT ¢ OLEHKOH

IlepeyeHb OCHOBHOM M 10TIOJIHUTEILHO JIUTEPATYPbl, HEO0OXOAUMOM 1JI OCBOEHMSI

AUCHHUIIJIMHbI

OcHoBHas
auTeparypa

1. ABTOCEpBUC: CTAaHIIUHA TEXHUYECKOTO OOCITYKHBAaHUS aBTOMOOMIICH:
yuebnux/ U. 3. I'pubyt [u np.] ; pea.: B. C. lymnskos, 1O. IT.
Ceupuaenko- M.: Anbha-M, 2009.

2. Bouarusn, B.B. ABrocepsuc. [Ipon3BoacTBO 1 MEHEIKMEHT: IPAKTHY.
nocooue/ B. B. Bonruu- M.: UTK "lamkos u K°", 2009.

3. TonoBun, C.®. TexHn4eckuil cepBUC TPAHCIOPTHBIX MAIlIUH U
obopynoBanus: yueb. mocobue/ C. @. I'onmosun- M.: Ansda-M, 2009.

4. Jlyoposckuii, J[.A. ABTOMOIKA: ¢ 4ero Ha4aTh, Kak mpeycnersb: . A.
Hy6posckuii- CII6.: [Tutep, 2010.

5. CrykaHoB, B.A. ABTOMOOWJIbHBIE SKCIUTYaTallMOHHBIE MaTEPHAJIBL:
yuae0. mocodue. Jlabopartopusiii nmpaktukym/ B. A. Ctykanos- M.: U]]
"®OPYM", 2006.

6. Tunax u TeXHUYECKAs SKCILUTyaTaIldss 000PyI0BaHMS TPEITPUATHI
aBTocepBuca: yueb. mocobue s By3os/ B. A. Ilepmun [u ap.]-
PocroB v/]1: ®ennkc, 2008

7. Typesckuii, U.C. Texunueckoe obcinyxuBanue apromoomeit. Ku. 1.
TexHu4eckoe 00CTY)KUBAHHUE U TEKYIIUA PEMOHT aBTOMOOMJICH:
VYue6. mocobue/ U.C. Typesckuii- M.: U1 "OOPYM", 2007.

JlomonauTenbHas
auTeparypa

1. BaxmamoB, B.K. ABromoOwmu: OKCIuTyaTallUOHHBIE CBOWMCTBA:
YueOuuk mist cryn. By3os/ B.K. Baxmamor- M.: ULl "Axanemus",
2005.

2. Boarun, B.B. AstocepBuc. Opranuszanus, yIpaBlI€HUE, aHaJIN3:
yaeOHnoe nocobue/ B.B. Bonrun- M.: UTK "Jlamkor u K°", 2005.

3. Bourun, B.B. ABrocepBuc: Mapketunr u ananus: [Ipaktud. mocobue/
B.B. Boarun- M.: UTK "Jlamkor u K°", 2005.

4. Bourun, B.B. ABrocepsuc. IIpon3BoACTBO U MEHEIKMEHT: IMPAKTHY.
nocodue/ B.B. Bonrun- M.: UTK "JlamkoB u K°", 2005.Bnpsick




10.

TU3ETbHBIX JABUraTesnel. JIerkoBble U rpy30BbIe aBTOMOOMIIN, CYJOBbIE
YCTAHOBKH, SIXThI, CTALIMOHAPHBIE YCTAHOBKHU: MPAKTHUY. PYKOBOACTBO/
pen. C. B. Adonun- baraiick: "IIOHYuK", 2004

JlnarHocTuka OJIEKTPOHHOM  CHUCTEMBl  YIIPABIEHUsS  JIBUIaTels
aBTOMOOWIA: PyKOBOACTBO TO TEXHMYECKOMY OOCTYKHUBAaHUIO U
pemonty/ P. Teer- M.: OOO "U3n-Bo Actpens", 2003.

Kupnuenko, H.b. ABTOMOOWMJIBHBIC IKCILTyaTallMOHHBIC MaTEpPHAIbI:
VYue6. nocobue/ H.b. Kupuuenko- M.: U1 "Axanemus", 2003.
KocenkoB, A.A. JlmarHocTuka HEHUCHPABHOCTEH aBTOMATHYECKUX
KOpOoOOK mepeaad u TpancMuccuit: yueoHoe mocooue/ A.A. KoceHkos-
PocroB v/]1: ®enunkc, 2003.

CepBuc Ha TpaHcmopre: Yued. mocobue st cTyd. By3oB/ B. M.
Huxonammuu [u 1p.] ; pea. B. M. Hukonamuu- M.: UL "Akagemus",
2004.

CrykanoB, B.A. ABTOMOOWJIbHBIE SKCIUTyaTallMOHHBIE MaTEpPHAJIbI:
VYue6. mocodbue. Jlabopatopubiii mpaktukym/ B.A. CrtykanoB- M.:
OOPYM-NH®PA-M, 2003.

OKcIuTyaTanus aBTOMOOWJIEH M OXpaHa TpyJa Ha aBTOTPAHCIOPTE:
VYueonuk/ 0. T.Uymauenko, I'.B.Uymauenko, A.B.EdhumoBa- Poctos
H/[1: ®enukc, 2002.
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