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AHHOTAIMSA TUCHUILINHBI

HaumenoBanue TexHO10rMH MPOJAK TOCTUHUYHOI0 MPOAYKTA

JMCLUIUINHBI

Copnepxanue BBenenue B kypc TexHonoruil nponax. lleHa kak ¢akrop opraHuzanuu
OpojaX TOCTUHUYHOrO  mpoaykra. OcCHOBHbIE  (OPMBI  MPOJAXK
TOCTUHUYHBIX ycayr.IloaroroButenbHbIN JTan

nponaxu.llpodeccuonanpuple  KadecTBa MpojaBla yciyr. Mertomsl
CTUMYJHMpPOBAaHUS Mpojax. TexHosorus oOOUIeHHsI C  KJIMEHTOM.
YcraHOBIEHHE  KOHTAaKTa IpOJaBLa C  IOKYIATEIEM. AHnanu3
notpedHocTel KiueHTa. [Ipe3eHTanus rocTHHIYHOTO MPOyKTa. TexHuKa
npe3eHTaiui. OCHOBHbIE TEXHUKH PaOOThI C BO3paXEHUAMHU. TUIOIOrHs
Bo3paxkeHui. [Icuxonormyeckne acnekTbl BEACHUS IIEPEroBOPOB O
neHe. TexHUKa BeleHHs] MeperoBopoB. TexHUKa BeleHUs Tene(oHHbBIX
IIEPEeroBOpOB. 3aBepluaronias craaus npoaaxu. OpraHuzanus Mpoaax u
COBpPEMEHHBIE TEXHOJIOTUM B TOCTUHHUYHOM Ou3Hece. HoBble TexHONOrUM
OKAa3aHMsl BIUSHUSA B POJAKAX.

Peanuzyemble IIK-8 crnocobeH mNpUMEHSATh COBPEMEHHbIE TEXHOJOIMHM ILIEHOBOM U
KOMIIETEHIIUH COBITOBOM TOJIUTUKM OpraHu3aluil B cdepe TrocTenpuUMCTBa U
0O0I1IeCTBEHHOTO MUTaHMUS;

ITK-9 cnocoOeH K MHTEpHET HMPOABMKEHUIO YCIyI OpraHu3aluil cgepbl
TOCTENPUUMCTBA M OOLIIECTBEHHOI'O MUTAHUSI.

Pe3ymnbTaTel Koa xomnerennun IIK-8

OCBOCHHUS 3HaTh:

JUCHUTUTHHBI - OCHOBBI OpraHM3alMi W IUIAHUPOBAHUS JEATECIbHOCTH MPEINPUITHI
(Motyst) TOCTUHUYHOI'O CEPBUCA;

- TEOPEeTUYECCKUE, TPABOBBIC M TPAKTHYCCKUE OCHOBBI TEXHOJIOTHH
MPOJa’K TOCTUHUYHBIX yCIIYT;

- MEXaHW3M U TEXHOJIOTHH PO TOCTHHHYHBIX YCIYT.

YmMmernb:

- ONpEAeNATh CTPATETHI0 TOTPEOUTENIHCKOTO CIpoca, OOHOBIICHUS
ACCOPTHUMEHTA TOBapOB U YCIYT;

- aHAJIM3UPOBATH U Pa3BUBATh KaHAIII MPOJIAK;

- apryMEHTHPOBaTh MPUOOPETEHNE TOCTUHUYHBIX YCITYT.

Baanern:

- METOJWKaM{ JMAarHOCTUPOBAHHUS TOBEICHUS M OKa3aHWs BIUSHHS Ha
MOTpeOnTENS;

- TEXHUKOM MPOJaK TOCTUHUYHOTO MIPOYKTa;

- TIpUeMaMH BBIPAOOTKH KOHCTPYKTHBHOTO OTHOIICHUS K BO3PaKCHUSM,
)KanoOaM, HeZJOBOJIbCTBY KIIMEHTOB U TEXHUKOM MX MIPEOI0TICHHUS;

- HaBbIKAaMH MPO(PECCHOHATLHOW apryMEeHTAallud TIPpU  OOCYXKICHHUU
BOIPOCOB, KACAIOIIUXCSI MPEAOCTaBICHHUS TOCTUHUYHBIX YCITYT.

Koa xomnerenunuu ITK-9

3HaTh:




- MHHOBAIIMOHHBIE (POPMBI IPOJAK TOCTUHUYHOTO TPOAYKTA;

- METOJIMKY MOMCKA KIIUEHTYPHI;

- IPUHIIMITEI OPTAHU3AIMYA TOCTUHUYHOTO MapKEeTHHTA.

Ymers:

- pa3pabarbIBaTh MpOrpaMMy IMPOABIKEHHS YCIYT OpraHu3anuil cdepsl
rOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUSA B CPE/Ie MHTEPHET;

- MPUMEHSTH TMOJTYYCHHbIE 3HAHUS HA TMPAKTUKE, a UMEHHO B MOMECHT
001IeHus ¢ moTpeduTesem;

-POBOJUTH OIEHKY 3(PPEKTUBHOCTU MPOTPaMM HHTEPHET-IPOABIKEHUS
YCIyT OpraHu3anuii cepbl FOCTEIPUMMCTBA U OOIIECTBEHHOTO MMUTAHMUS;
- aHAJTM3UPOBATH MOBE/ICHUE IMOTPEOUTENICH M COCTOSTHHE CTIPOCa.
Baanern:

- HaBBIKAMH KOOPJMHAIIMA MAPKETHHTOBBIX YCHJIUH B YIPaBJICHUN
MPOJaKaMU;

- HaBBIKAMHU PabOTBI C pecypcamMu TJIOOATBHBIX CHCTEM OpPOHHPOBAHUS
TYpOB ¥ TOCTHHHUIL U APYTUX MOCTABIIUKOB TYPUCTUUYECKHUX yCIYT;

- TOTOBHOCTBIO K MPAMEHEHHIO TPHUKIIAHBIX METOA0B UCCIIEIOBATEIHCKON
JESTENbHOCTH B 00MacT ()OPMUPOBAHUS U TIPOJBUKECHHSI TOCTHHUYIHOTO
MIPOAYKTA, COOTBETCTBYIOIIEr0 TPpeOOBaHUSIM MOTPEOUTENIEH.

Tpy10eMKOCTB, 3.€.
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CDopMa OTYCTHOCTHU

3ayeT — 7 ceMecTp

Hepeqenb OCHOBHOM U JOIOJHUTEIbHOMH JUTEPATYPHI, H606X0}II/IMOI7[ AJIsi OCBOCHUSA

JUCHUILINHBI

OcHoOBHAasA
aUTeparypa

1.CemenoBa JI.B. MapkeTHHI TOCTUHHUYHOTO NPEANpUATUS
[OnexTpoHHBIN pecypc] : yueOHoe mocodue st 6akanaspos / JI.B.
Cemenona, C.B. Kopueesen, U.1. JlparuneBa. — DIeKTPOH.TEKCTOBBIE
nanHble. — M. : [lamkoB u K, Aii [Iu Op Menua, 2017. — 205 ¢. — 978-
5-394-02545-7. — Pexum nocryna:
http://www.iprbookshop.ru/75217.html 9bC

2. Opranuzanus 0pofaxk TOCTHHUYHOTO MPOAYKTa [ DIEeKTPOHHBIN
pecypc]: yue6Hoe nocobue s CCY3os/ JI.B. Cemenona [u ap.].—
DNeKTpoH. TeKCTOBbIe nanHbie.— CaparoB: Aii [Tu Op Menua, 2016.— 85
c.— Pexum noctyna: http:// www.iprbookshop.ru/44183.— 3bC
«IPRbooksy, mo mapoJtto

JlononaurenpHas
auTeparypa

1. XKnanosa T.C. TexHonoruu mpoaax M MNPOJABMXKEHHUS TYpPIPOIYKTa
[DnexTponnsbIil pecypc]: yueoHoe nmocooue mias CCY3os/ T.C. XKnanosa,
B.O. KoproHoBa— DneKkTpoH. TekcToBble JaHHble.— Capatos: Aii [1u Op
Menua, 2016.— 97 c— Pexum JOCTYyTIA:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks»
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