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IIpenucioBue
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OkcneptHoe 3akimrodeHne: DOHJ OLEHOYHBIX CPEACTB Ul NMPOBENCHUS TEKYIIEH YCIEeBaeMOCTH W
MPOMEKYTOYHOM arrectanuu mo aucuuiuinae «HOCTpaHHBIN s3BIK B chepe mpodeccruoHambHOU
KOMMYHHUKaIUW» coorBercTByeT TpeboBaHmsiM PI'OC BO, paboueil mporpamme Mo HampaBICHHUIO
nonrotoBku 38.03.02 MeHeKMEHT U MOXKET OBITh HCIIOJIB30BaH B 00Pa30BaTEIIHFHOM MPOIIECCE.

« » 20T H. 10. Kniumosa

7. Cpok netictBus ®OC: 1rox



IMacnopT ¢oHaa OLIEHOYHBIX CPEACTB

AJISl IPOBeIeHUA TeKylero KOHTPOJIsl U MPOMeKYTOYHOM aTTecTANMHA

Ilo nucimiuinae

NHocTpaHHbIH 513bIK B Cepe MpodeccnoHanbHON

KOMMYHUKAILIUH
HarmpaeeHnue noaroToBKu 38.03.02 MenemKMeHT
Hampasnennocts (mpoduin) YmpasieHue OM3HECOB
KBanmuukanms BeITyCKHHKA OakamaBp
®dopma 0OyqeHus o4Has
I'ox Hayana oOyueHUs 2021
Wzyuaetcs B 4 cemectpe
Kon Oran Cpenctsa u | Bun Tun IHaumenosanue [KomnuecTBo
orleHnBae (hOPMHUPOBAHU [TEXHOJIOTHHU KOHTPOJIA, | KOHTPOJIS OIIEHOYHOT O BamaHUN s
MOH 51 OIICHKU aTTecTanus | (Ycmubii, cpencTBa KaXKJIOTO
KOMIIETCH |[KOMIICTCHIIUU (mexywutl/ | nucbMeHHbll [YPOBHSI, IUT.
101707 Ne Tembt npomesic unu ¢
( : [1:10%1;11,)":) UCNONL308AH BE?’OB [ToBbt
e IbIit LICHHbI
MexHU4ecKux B
cpedcms)
OK-5 1-20 cobeceoBaHNe | TEKYIIHH | YCTHBIN Bompocer st | 42 76
OIIK-4 cobecem0BaHU
I1K-26 A
2-20 WHAWBUIyaJIbHBI | TEKYIIUNH | YCTHBINA Tewmbl 14
€  TBOpYECKHE WHIMBHTyaJIbH
3aJaHUs bIX 3aJaHUI
CocraBUTENb:
« » 20 T.




MUWHHUCTEPCTBO HAYKHW 1 BHICIIEI'O OFPA3OBAHMSA POCCUIMCKOM ®EJEPAIIAN
DenepanbHOE rocy1apcTBEHHOE ABTOHOMHOE 00pa3oBaTe/ibHOE yUpe:KaeHHe
BhICIIEr0 00pa3oBaHUSA
«CEBEPO-KABKA3CKHMI ®EJIEPAJIBHBIA YHUBEPCUTET»
HHeTuTyT cepBuca, Typu3Ma u qu3aiiHa (puauan) CK®Y B r. llaturopcke

YTBEPKJIAIO:
H. o. 3aB. xadempoii JImMK
H.IO. Kimmmona
« » 20 T
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no aucuumuinae « MHOCTpaHHBIN A3BIK B cepe MpodeccHoOHATbHON KOMMYHHKAIIAID)

ba3oBblii ypoBeHb

Tema 1. Management, its nature and purpose / OnpeejieHHe OHATHS MEHEKMEHT, €ro0 XapaKkTep
U 1eJIb.

1.How is management defined?

2.What kind of process is it?

Tema 2. Functions of management / ®@yHknusi ynpaBJieHus.
1. Why is planning the first management function?
2. What do managers do in the organizing phase?

Tema 3. Definition "manager’ / Iousitne "‘menemxep”
1. During which management phase are overall organizational objectives established?
2. What personal qualities do you think good managers should have?

Tema 4. O6bexTHbIIT HHGUHUTHBHBII 060poT / Complex Object.

1.Yoorpebienne 0OBEKTHOTO HH(PHHATHBHOTO 000OpOTa IIOCIE TJIATOJIOB, BRIPAKAIOIINX JKEITaHHUE: to
want — xomems, t0 wish, to desire — owcenams, obopota should (would) like — xomen 6v1, a Takxe
mocsie raarofios to like — iro6ume, npasumscs, 10 hate — nenasudems.

2. Vhorpebienne 0OBEKTHOr0 HH(PHHUTHBHOrO 000pOTa IOCIE TIIArOJ0B , BHIPAXKAIOIIMX YYyBCTBA
BOCIIPHATHS: t0 see — 6udems, 10 hear — caviuuame, 10 feel — uyscmeosams, to watch, to observe —
Habooame.

Tema 5. Management levels / YpoBuu ynpasiieHusl.
1.What levels of management do most organizations have?
2.Who are executives? What is their main function?

Tema 6. Complex Subject / CyobekTHBIII HHOUHUTHBHBIIT 060POT.

1.YnorpeGnenue CyObeKTHOro HHGUHHTUBHOrO obOopora rmocie riarojioB to  seem,to
appear kazamocs,to chance,to happen ciyuamocs,to prove,to turn out oxazeieamscs
2. VYmorpebieHue  cyOBEKTHOr0O HH(OUHHTUBHOTO O0OpOTa TMOCIE TJIaroJioB , OO0O03HAYAIONINX

YMCTBEHHYIO  JesTeapHOCTh: 10 think oymams, to know snwame, 10 suppose npeononacamo, t0
believenonaeams u np., ayBcTBeHHOE BOCHpHsTHE: tO Seesudemn, t0 hearciviuams v np. wiu nepemady
unpopmaruu: t0 sayeosopume, t0 reportcoobwams u T. 1.

Tema 7. Forms of business organization / ®opmbl oprann3anun 6u3Heca.
1.What is the Sole Proprietorship?

2. What is the Partnership?

3. What is the Corporation?

4. What is Board of Directors?

Tema 8. Infinitive / WupuHuTHB.
1. Undunurus B popme Indefinite (Active u Passive)



2. Unduautus B popme Continuous (Active)

Tema 9. Energizing employees / AkTuBu3anusi COTPyIHHKOB.

1.Wouldn’t it be great if you could get the very best from your employees each
and every day?

2.What can managers do to help unleash the passion and talent in their employees,
in short, to energize them?

Temal0.Business management and public administration / VYnpasienue OuzHecoM m
rocyaapcTBEHHOE yIIpaBJIeHHE.

1.What is public administration?

2.What institutions and agencies are involved in public administration?

Tema 11. A City Managers and their responsibilities / AxMunucTpanusi ropoioB 1 ee 00513aHHOCTH.
1. What is a job title of an administrative manager in a council-manager form of city government?
2. What is the other name for a city manager?

Tema 12. Public Administration / IlepcoHaj rocyiapcTBeHHOH aIMUHUCTPALUH.
1. What is Role overload?
2. What are Political executives?

Tema 13. The Participle / llpuuacrue.
1. ®opmbl ipuyacTUsi HacTosero Bpemenu — Participle |
2. OyHKIMU IPUYACTHS HACTOSIIIIETO BpemeHu — Participle |

Tema 14. Personnel administration: staffing and training / YnpasJjienue nepcoHajioMm: noaoop u
odyueHue.

1.What are the functions of personnel administration?

2.What attempts are made by the government to attract competent individuals to jobs?

Tema 15. Administrative decision-making / IIpunsiTHe aAIMMHUCTPATHBHBIX PelIeHHIA.
1.Some decisions we make have ramifications throughout our lives, don’t they? Why?
2.What four major elements does decision-making involve?

Tema 16. Gerund / I'epyHamii.
1. ®yHKuMYM repyHaus U IEPEBOI.
2.1Ipu3Haky repyHausL.

Tema 17.Creating a Team Culture / Co3nanue KOpnopaTHBHON KYJIbTYPbI KOJIEKTHBA.
1.What types of committees are there?
2.Who is in charge for a command team?

Tema 18. The Impact of Downsizing / Iloc/ieacTBus COKPAIEHHs MITATOB.
1.Why are the managers the first to be laid off in time of crisis?
2.What are managers responsible for?

Tema 19. Coueranusn «a little, a few».
1. Ynorpebnenue «little, few».
2. YnotpeOnenue «a little, a few».

Tema 20. CTpaaaTebHBIii 3aJ10T.

1. YHOTp€6HCHI/IC CTPAaJdaTCIbHOIO 3aJi0ora NPOCThIX BPEMCH.
2. YHOTp€6HCHI/IC CTPadaTCIIbHOIO 3aJiora JJIMTCIIbHBIX BPECMCH.

IloBbIlICHHBIN YPOBEHB



Tema 1. Management, its nature and purpose / OnpeaejieHne MOHATHSI MEHEIKMEHT, €ro XapaKTep
H 1eJIb.

1.How is management defined?

2.What kind of process is it?

3.How can this definition be expanded?

4.What kinds of organisations does management apply to?

Tema 2. Functions of management / ®@ynknusi ynpaBJieHus.

1. Why is planning the first management function?

2. What do managers do in the organizing phase?

3. What do managers evaluate in the controlling function? Why is evaluation essential at this phase of the
project?

4. What types of problems could a manager discover in performing the controlling function?

Tema 3. Definition ""manager' / Ionsitne "‘menemxep”

1. During which management phase are overall organizational objectives established?
2. What personal qualities do you think good managers should have?

3. Which of the four management functions do you think is the most important? Why?
4. Why are interpersonal skills essential for effective management?

Tema 4. O6bexTHbIT HHGUHUTHBHBII 000poT / Complex Object.

1.Ynorpebnernne 0OBEKTHOTO WHPUHATHBHOTO 000OpOTa IMOCIE TJIAT0JIOB, BBIPAYKAIOIIUX JKelIaHue: to
want — xomems, t0 wish, to desire — owcenams, obopota should (would) like — xomen 6v1, a Takxe
mmocJie Taaroios to like — robume, npasumecs, 10 hate — nenasudems.

2. Vhorpebienne 0OBEKTHOrO0 HH(PHHUTHBHOTO 000pOTa ITOCE TIIArOJOB , BHIPAYKAIOUIMX YyBCTBA
BOCIIPHATHS: t0 see — 6udems, 10 hear — caviuuams, 10 feel — yyscmeosams, to watch, to observe —
Habnooame.

3. Yrorpebiaeane 00bEKTHOTO HHPHUHUTHBHOTO 000pOTa TIOCTIE TIIar0jI0B, BEIPAKAFOIIIX
MPEOIOKEHIEe, MHEHHE, CyKaeHue u T. I1: to think — dymame, t0 believe — nonaeams, to consider —
cuumamo, 10 find — naxooums, npusnasame, t0 KNOW — 31ame, t0 Prove — oxasvieamocs,
ookasvieams, t0 understand — nonumame, t0 declare — szasename u ap.

4. Vrorpebnenne 00bEKTHOTO HHPUHATHBHOTO 000pOTa MMOCTIE TIIArojoB, BBIPAKAIOIIMX MMPUKA3aHHUE,
npock0y, pasperenue: to order, to command — npuxaseieamo, 10 ask — npocums, 10 allow, to let, to
permit — paspewams, t0 make — sacmasnsime.

Tema 5. Management levels / YpoBHu ynpaBienusi.
1.What levels of management do most organizations have?
2.Who are executives? What is their main function?
3.What job titles of executives do you know?

4.Who are mid-managers? What are they responsible for?

Tema 6. Complex Subject / CyobekTHblii HHOUHUTHBHBII 0060POT.

1.Vuorpebnenue CyObeKTHOro HMHQUHHTUBHOrO obOopora rmocie riaroioB to  seem,to
appear kazamocs,to chance,to happen ciyuamocs,to prove,to turn out oxazeieamscs
2. YmnorpebieHue  cyOBEKTHOr0 HH(QUHUTUBHOIO OO0OpOTa IOCIE TIJIarojoB , OOO3HAYAOLIMX

YMCTBEHHYIO  JesiTedapHOCTh: 10 think oymams, to know snwame, 10 suppose npeononazamo, t0
believenonaeams u np., ayBcTBeHHOE BOCHpHsTHE: tO Seesudemn, 0 hearcaviuwams v np. wiu nepepaqy
uHpopmarun: to sayeosopums, t0 reportcoobwams u 1. 1.

3. Ynorpebnenrne cyObeKTHOr0 MHOUHUTHBHOTO 000pOTA MOCIIE coyeTanuii riarosa to be
CIIpHIIaraTeIbHBIMH SUre Hecommuennwiil, Certainysepennuuit, likely/unlikely eeposmusiii/neseposmuviii u
ap.

4. Ipennoxusiit 06opot"for + cymecTBuTeNpHOE (MM MECTOUMEHHE) + HHPHUHUTHUB"

Tema 7. Forms of business organization / ®opmbl opranu3amnuu 6usHeca.
1. What is the Sole Proprietorship?
2. What is the Partnership?



3. What is the Corporation?
4, What is Board of Directors?

Tema 8. Infinitive / UnduunTus.

1. Mupunutus B popme Indefinite (Active u Passive)
2. Unduautus B popme Continuous (Active)

3. Undpunutus B popme Perfect (Active u Passive)

4. Nadunurus B popme Perfect Continuous (Active)

Tema 9. Energizing employees / AkTuBu3anusi COTPY/IHHKOB.

1.Wouldn’t it be great if you could get the very best from your employees each
and every day?

2.What can managers do to help unleash the passion and talent in their employees,
in short, to energize them?

3.What are you doing to energize your employees?

4.Are you responding to your employees’ needs, or are you putting

them on the back burner?

Temal0.Business management and public administration / VYnpasienue 6u3HecoMm u
rocyiapCcrB€eHHOC ylipaBJICHHUE.

1.What is public administration?

2.What institutions and agencies are involved in public administration?

3.What institutions are involved with policy formulation?

4 \What public figures are visible to the public — elected or anonymous ones?

Tema 11. A City Managers and their responsibilities / AxMunucTpanust ropoioB u ee 005I3aHHOCTH.
1.What is a job title of an administrative manager in a council-manager form of city government?

2. What is the other name for a city manager?

3. What post implies more discretion and independent authority?

4. What was the reason to create a post of a city manager?

Tema 12. Public Administration / Ilepconas rocyiapcTBeHHONH aIMHUHUCTPALUHI.
1. What is Role overload?

2. What are Political executives?

3. What are Desktop administrators?

4. What are Policy entrepreneurs?

Tema 13. The Participle / IIpuuacrue.

1. ®opmbl ipuyacTUsi HacTosimiero Bpemenu — Participle |
2. OyHKIMU IPUYACTHS HACTOSIIIIETO BpemeHu — Participle |
3. OdynkiMy npuyacTys npoiesaiiero Bpemenu — Participle 11
4. O0beKTHAS IPHUYACTHASE KOHCTPYKITHS.

Tema 14. Personnel administration: staffing and training / YnpasieHune nepcoHajoM: noaoop u
o0yueHue.

1.What are the functions of personnel administration?

2.What attempts are made by the government to attract competent individuals to jobs?

3.Why is the evaluation of employee performance important?

4.How are new employees examined and selected?

Tema 15. Administrative decision-making / IIpunsiTHe aAIMMHUCTPATHBHBIX PelIeHHIA.
1.Some decisions we make have ramifications throughout our lives, don’t they? Why?
2.What four major elements does decision-making involve?

3.When does a problem gain focus and take shape?

4.Can information define the nature of policy-making? How?

Tema 16. Gerund / I'epynamii.



1.dysxuuu repyHIus U IEPEBOI,.
2.I1pu3HaKy TepyHIHS.
3.I'maronbHble CBOMCTBA FrepyHIUS.
4. CBoiicTBa CyIIECTBUTEIHHOTO.

Tema 17.Creating a Team Culture / Co3nanne KOpnopaTHuBHOIi KYJIbTYPbI KOJLIEKTHBA.
1.What types of committees are there?

2.Who is in charge for a command team?

3.Why are informal teams necessary?

4.What are the features of a good self-managed team?

Tema 18. The Impact of Downsizing / ITociaeacTBUs COKPAIIEHHUS IITATOB.
1.Why are the managers the first to be laid off in time of crisis?

2.What are managers responsible for?

3.What happened when the hierarchies collapsed?

4.Why was the decision making process slow before the business-reengineering
craze of the early 1990s?

Tema 19. Coueranus «a little, a few».
1. Vnorpebnenue «little, few».
2. Ynotpeobnenue «a little, a few».

Tema 20. CtpaaaTebHBIii 3aJ10T.
1. YnorpebneHne cTpasaTeIbHOTO 3aJ0Tra IPOCTHIX BPEMEH.
2. YnoTpeOieHre CTpaaTeIbHOTO 3aJ10Ta JUTUTEIBHBIX BPEMEH.

1. Kputepun oneHMBaHUsI KOMIETEHIIN i

OneHka «OTJMYHO» BBICTABISICTCS CTYIEHTY, €CIM OH 3HaeT YBEPEHO JIEKCHKY
npo()eCCHOHANTLHONW  HANPABICHHOCTH, HOPMBI YIOTPEONICHHUsS JIGKCUKH aHTIUICKOro s3bIka B
npohecCHOHANBHON chepe; 0COOCHHOCTU IPaMMAaTUKU NMPO(ECCHOHATBLHOIO aHTJIMHCKOTO S3bIKa. YMeeT
Ha BBICOKOM YpPOBHE YHTaTh U TEPEBOAUTH CIECIHMANBHYIO JIMUTEPaTypy Uil TOMOJHEHUS
Npo(eCCHOHANBHBIX 3HAHUM, OCYIIECTBIATh MNPOGECCHOHATIBHYID KOMMYHHKAIIMIO B YCTHOW W
MUCBMEHHON (opMax Ha aHIMIMHCKOM si3bIKe. BiazeeT NpPOYHBIMH HaBBIKAMH TPOQECCHOHATHLHOIO
oOlIeHUs] Ha aHIJUICKOM SI3bIKE; CIOcO0aMHM  TIONMOJHEHHWs TNpodecCHOHaNbHBIX 3HAHUK W3
OpPUTHHAIILHBIX UCTOUHUKOB Ha AHTJIMHCKOM SI3bIKE.

OlleHKa  «XOpOINO»  BBICTABIACTCS  CTYACHTY, €CJIM OH XOPOIIO 3HAeT  JICKCHKY
npoQ)ecCHOHANTLHONW HANpPaBICHHOCTH; OCOOCHHOCTH TpaMMAaTHKU Tpo(ecCHOHATBHOrO aHTIIMHCKOTO
S3bIKAa. YMEET YBEpEHHO UHUTAaTh M TEPEBOJWTH CIEHHATbHYIO JUTEPATypy sl TOMOTHEHUS
npoQeCCHOHANBHBIX 3HaHWU. BrageeT NPOYHBIMM HABBIKAMH MNPO(GECCHOHATBLHOTO OOIIEHUS Ha
AHTJIMHACKOM SI3BIKE.

O1eHKka «yTOBJETBOPUTEIBbHO» BBHICTABISIETCS CTYIEHTY, €CIIM OH YaCTHYHO 3HAET JIEKCHKY
npo(eCCHOHANTLHON HANPaBICHHOCTH; OCOOCHHOCTH TI'PaMMATHKU TPO(ECCHOHATHHOIO aHTIHHCKOTO
S3bIKA. YMEET HEYBEPEHHO YHUTATh W TEPEBOAUTH CHCIHUANBHYIO JIUTEPATypy JJs TOMOJHCHUS
npodecCHOHANBHBIX 3HAHWW. BrajeeT HEMpOYHBIMH HaBBIKAMH TpodeccCHOHATBLHOrO OOLIeHUs Ha
AHTJTMHACKOM SI3BIKE.

OlleHKa «HEY/NMOBJETBOPHUTEIBLHO» BBICTABISICTCS CTYICHTY, €ClM OH Clab0 3HAeT JEKCHKY
npoQeCCHOHAILHONW HAMpPABICHHOCTH. YMeeT cJiabo MEepeBOJUTh CIEeUUANBHYIO JUTEpaTypy JUIs
TIOTTONTHEHNUsT PO ecCHOHAIBHBIX 3HaHWH. BraseeT ciaObiMi HaBBIKAMHU MPO(HECCHOHATIBHOTO OOIICHUS
Ha aHTJIMICKOM SI3BIKE.

2. OnucaHue WKaJIbl OLlCHUBAHUSA
MakcuManbHO BO3MOKHBIA 0ajul 3a BECh TEKyLIMH KOHTPOJIb yCTaHABIMBAETCS PAaBHBIM 55.
TexyIiee KOHTPOIBHOE MEPONPUATHE CUMTAETCS CAAHHBIM, €CIIM CTYJEHT IIOJYYMJ 32 HErO0 HE MEHee
60% OT YCTaHOBIEHHOTO IS JTOrO0 KOHTPOJIS MaKCUMAaJIbHOTO ©Oamia. PeHTwWHTOBBIN Oa,
BBICTABIISIEMBIH  CTYIEHTY 3a TeKyllee KOHTPOIbHOE MEpOINpUSATUE, CHAHHOE CTYIEHTOM B
YCTaHOBJIEHHBIE TPA()MKOM KOHTPOJIbHBIX MEPONPHUATHI CPOKH, ONIpEIeIISieTCs CAEAYIOUINM 00pa3oM:
| YpoBeHD BBINOTHEHHS KOHTPOJIBHOTO 33/IAHHS | Peiitunrossrii Gamn (B % OT MaKCHMAIbHOTO Gauia |

8



3a KOHTPOJILHOE 33]IaHNE)
OTnuuHbIN 100
Xoporuit 80
Y 10BIETBOPUTENBHBIN 60
HeynoBneTBopuTenbHBIN 0

3. Meronnyeckue MaTepuaJibl, ONpeesiiOlHe MPOUEeAYPHl OIEHUBAHMA 3HAHMI, YMeHWUId,
HABBIKOB U (MJIN) ONBITA JeATEIbHOCTH, XaPAKTEPH3YIOUIMX 3TANbI (JOPMHUPOBAHUS KOMIETEHIUI

[ponenypa npoBeAeHHs] JAHHOTO OLIEHOYHOTO MEPOTPUSITHS BKIIIOYAET B cedsl MepeueHb BOIPOCOB
0a30BOT0 1 MOBBIIIEHHOTO YPOBHEH TSI COOECEOBAHIIS.

[Ipennaraemple CTyIEHTY 3aAaHUs TIO3BOJIAIOT IIPOBEPUTH CIIEIYIOIINE KOMIICTCHIH:

OK-5 crnocoOHOCTPI0O K KOMMYHMKAIlMM B YCTHOH M TIHMCBMEHHOH (oOpMax Ha pYCCKOM H
MHOCTPAHHOM SI3bIKaX 11 PELICHHS 33124 MEXIMIHOCTHOIO M MEXKYJIBTYPHOT'O B3aUMOACHCTBHS

OIIK-4 cnocoOHOCTh OCYIIECTBISITH JIEIOBOE OOIIEHWE W ITyONMYHBIE BBICTYIUICHHS, BECTH
MIePErOBOPBI, COBEIIAHHS, OCYIIECTBIIATD JETIOBYIO MIEPEIHUCKY 1 TOICPKUBATH EKTPOHHBIE KOMMYHHKALIUN

[IK-26 BnageHue HaBbIKaMH cOopa, 0OOpaOOTKM WHGOpMAMUM W y4acThs B HHGOpPMATH3ALUH
JEATENIbHOCTH COOTBETCTBYIOIIMX OPraHOB BJIACTH M OpraHU3aLil.

Bompocer st cobecemoBaHHSA TOBBIIEHHOTO YPOBHS OTIMYAlOTCA OT 0azoBoro Oolee
rTyOOKHMH 3HAHUSIMH MaTepHaa.

i1 MOArOTOBKM K NAHHOMY OLICHOYHOMY MEPOIIPHATHIO CJEAYeT H3YYHTh PEKOMEHIYEMYIO
THTEepaTypy, yKazaHHyr0 B Pabouell mporpaMme IaHHOM JWCIUIDIMHBL, BBIYYWUTH HOBBIA JIEKCHUYECKHN
Marepual

[lpy moAroToBKe K OTBETY CTYAEHTY MPEOCTABISETCS NPaBO IOJNB30BAHMS TMOJITOTOBICHHBIM MM
IUTAHOM KOHCTIEKTA.

[Tpu npoBepke 3aaHus, OLCHUBAIOTCSL:

- yYMEHHS CTyJeHTa MPUMEHHTh 3HAaHHUs MaTepuala Ha MPAKTUKE TPH BBITOJHCHUU
NPEIJIOKECHHBIX 3alaHUH;

- IPaBUWIBHOCTH (POHETHIECKOTO, JIEKCHYECKOT0 U TPAMMAaTHIYECKOr0 CTPOsi ”HOCTPAHHOTO SI3bIKA;

- IOTUYHOCTH U MOCTIEIOBATEILHOCTh BHICKa3bIBAHUS, TEMII PEUH.

JIncr oneHuBaHus codece0BaHMsI

3nanue Ilonumanue | Peub AHaum3 cyTd, | 3HaHue
(0% (0 colepsKaHust cyTH rpamMoTHasl, NpHUBeieHHe | coIep:KaHMsI
CTy/IeHTa BCEX BOMNPOCOB | U3JIaraeMoro | sicHasi, TOYHasi | COOCTBEHHBIX | MaTepuaJa

u3 0a3oBoil NpUMEpoB MOBBILLIEHHOT'0

YacTH YPOBHsI

a1 0-05-1 0-05-1 0-05-1 0-05-1 0-05-1
CocTaBuTens:
« » 20 T.




MUWHHUCTEPCTBO HAYKH 1 BHICIIEI'O OGPA3OBAHMS POCCUIMCKOM ®EJIEPAIIAN
DenepanbHOE rocy1apcTBEHHOE ABTOHOMHOE 00pa3oBaTe/ibHOE yUpe:KaeHHe
BhICIIEr0 00pa3oBaHUSA
«CEBEPO-KABKA3CKHMI ®EJIEPAJIBHBIA YHUBEPCUTET»
HHeTuTyT cepBuca, Typu3Ma u qu3aiiHa (puauan) CK®Y B r. llaturopcke

YTBEPXKJAIO:
H. o. 3aB. xadempoii JImMK
H.IO. Kimmmona
« » 20 T

Tembl MHAMBUAYAJBHBIX 321aHUM
no aucuumiute «AHocTpaHHbIi A3bIK B cpepe npodeccnoHANbLHOH KOMMYHUKAIIUW)

NuauBuayaibHble TBOPUYECKHUE 3a1aHUSL:
1. IIpounTaiiTe U NepeBeaANTE TEKCT.
THE WORKING DAY OF A MANAGER

Pavlov is a sales manager of a big company. He is a very busy man, his working day is very
strenuous, so he gets up at 6 o'clock in the morning. Pavlov begins his working day with morning
exercises because he wants to keep fit all day long. Then he walks out his dog and goes jogging for half
an hour. After this Pavlov takes a cold shower and has his breakfast. For breakfast he usually has a cup of
strong coffee and a sandwich. He lives not far from his office and it takes him ten minutes to get there by
car. His office hours begin at 9 o'clock.

Pavlov's working day lasts for 7 hours. He is responsible for the work of the sales department. He
controls the work of the office staff, the export manager and the sales representatives. In the morning the
secretary brings him letters and cables. He reads the mail and sends answers to foreign firms. Then he
receives his foreign partners and discusses prices, terms of payment, shipment and delivery with them.

At one o'clock he has lunch at the cafe. In the afternoon he receives visitors, he is in close touch
with the distributors, wholesalers and retailers. He establishes personal contract with the major clients
("key account™) and potential customers (“prospects™). He often makes profitable contracts.

At the end of his working day he sums up the results of work of his subordinates and sets goals for
the coming day. He gets feedback from his employees, and assesses their performance, and gives
instructions to them. He runs his business well and is often satisfied with his job when the working day is
over.

General manager is a chief manager who controls the work of managers and departments.

Production manager is a manager who is responsible for the successful control of the General
Manager.

Commercial manager is a person who is responsible for the successful control of the commercial
activities of an organization, i.e. buying and selling to produce a profit.

Sales manager is a manager handling the work of the office staff, the home sales manager, the
export manager and the sales representatives.

Export manager is a manager responsible for exporting activities of a business. He is under the
orders of the sales manager.

Office manager is a manager in change of a department office in a business or a factory. He has
special responsibility for dealing with documents, records and the passing of information, such as
reports and returns for the top management, middle management, foremen and ordinary workers.

Financial manager is in the financing of company by means of the efficient financial strategy. He
reports to the General manager.

2. [londepuTe pycckue IKBHBAJIEHTHI K CJI0BaM H BBIPaKeHHsIM M3 TeKCTOB: a Sales manager, to keep
fit, office hours, potential customers, profitable contracts, to run smb.” business, to get feedback,
shipment, terms of delivery, "key accounts".

3. HaiiiuTe B TeKCTAX AHIJIMIICKHE IKBHBAJEHTHI CJIEIYIOINUX CJI0B W BBIPa)KEHMii: OTIEN 110

mpoaaxkaM, Telerpamma, NPUHUMATh NOCeTHUTeNeH, MOANePKUBATh TECHBI KOHTAKT, JIOBOJIEH paboToi,
00Cy’XJaTh LIEHBI, INYHO BCTPEYAThCA, OTBEYAThH 33 padoTy, TOAYNHEHHBIH.
4. IIucbMEeHHO OTBEThTE HA BOIPOCHI:
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How long is the manager's working day? What does the manager do during his office hours? What types
of managers can you call?

5. IIpounTaiiTe U NepeBeauTe OMUCAHUSA CTPYKTYP KOMIIAHMIA.
Sole trader
One person sets up and runs the company. The person provides all the capital and has unlimited liability
for business debts, even if this means selling personal assets.
Limited company
In a limited company (AmE corporation), the capital is divided into shares, which are held by
shareholders. Shareholders have limited liability, but they can vote at the Annual General Meeting to elect
the Board of Directors.
There are two types of limited company:
1) In a private limited company, all shareholders must agree before any shares can be bought or sold.
2) In a public limited company, shares are bought and sold freely, for example on the stock exchange.
Partnership
A group of people provide the capital, set up the company and manage it together. There are two types of
partnership:
1) Partners in an unlimited partnership are like sole traders - if the business fails they are fully liable for
all debts, and may even have to sell personal assets.
2) In a limited partnership there can be sleeping partners who do not participate in the management of the
company. Sleeping partners have limited liability - in the event of bankruptcy, they only lose their
investment, not their personal assets.
6. OTBeTHTE HA BONPOCHI 110 TEKCTY.
1. What are most people's main personal assets?
2. How can a sole trader get the capital to set up a business? Think of five methods.
3. If a limited company has 5000 shares and each share is worth £2.50, what is the capital of the
company?
4. What are the advantages and disadvantages of being a sleeping partner?
5. What is the difference between a sleeping partner and a shareholder?
6. If a private limited company goes bankrupt, do the shareholders lose their personal assets? Why?
7. What must you do to sell your shares in a private limited company?
8. What are the advantages of a public limited company? Think of three.
7. HepeBe)n/lTe H BBIYYHTE CJICAYIOUINE THAJIOIA:
1) - I hear you are going to work in a joint venture. Have you already learnt English?
- Unfortunately I'm only just learning English. | speak English poorly. And | would like to speak it
fluently.
2) -Just a minute. Hold the line, please. Mr. Clifford's office.
- Hi, Cindy. Tell Richard we'll have the meeting in Room 213.
- Could you repeat the number? Room 230? -No, 213.
- 213. O’kay, I'll tell him.
3) - It's Mr. Livingston calling.
- Sorry | can't hear you. Say it again, please.
- Mr. L-i-v-i-n-g-s-t-o-n.
- Oh, Mr. Livingston, Mr Clifford is expecting you at 4.
- I'll be there. Bye.
8. IlepeBeauTe HA AHTIMIICKUI SI3BIK.
a) Mucrep Kmuddopn tompko uro nompocun CHHAM HCOPaBUTH OMHMOKKH B mporokosie. OHa B3suia
IIPOTOKOJI U YUTACT €ro. Omna YK€ 3aMETHJIa 1 UCTIpaBUJIA ABC OIIINOKH.
0) S coOupatoce paboraTh Ha COBMECTHOM mpeanpustud. [losToMy s JOKHa TOBOPHUTH IIO-
aHTIuiicku. Sl OBl XOTena TOBOPUTH MO-aHTIuicKK Oersio. Ho s Tompko Hadama M3y4yaTh 3TOT SI3BIK.
Celiyac s TOBOPIO Ha HEM IIJIOXO.
B) - Amo!
- U3BunuTe, He Bemnaite TpyOKy, nmoxkanyiicra... Cekperaps muctepa Kiuddopaa ciaymiaer.
- Mucrep Kimuddopa npocun meHs mo3BoHnTh. Most pamunust CBEHCOH.
- Muctep Cencon u3z Hopserun?
-/la, mpaBMIIBHO.
-Muctep Knmuddopa oxunaer Bam 380HOK. CoeTuHSIO.
T) - AJJI0, MOKHO TTOTOBOPUTH ¢ MUCTEpOM JInMHIOHOM?
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- K coxanenmuto, ero ceitgac HeT. MOXeT OBITh, BBI XOTUTE €My UYTO-HHOYIb IepeaaTh?

- a, moxanyiicrta. Y MeHS Ha3HAUCHA ¢ HUIM BCTpEeda 3aBTpa B 3 "aca, HO S HE

cMmory npuitd. He cMor Ol OH cO MHO# BCTpeTHThCS mocie3aBTpa? S mo3BOHIO

CETOJTHS BEYEPOM.

- A MOXHO y3HaTh Bamre nms?

- Oii, m3sunute. Mucc Kasana u3 Kanaas!.

- I nepenam emy Bamry npocr0y, mucc HBane.

1) CoBMecTHBIE TPEANPUATHS HA TEPPUTOPUU Poccuu - 3TO MpEennpusiThs C y4acTHEM POCCHHUCKUX U
3apyOexHbIX mapTHEepoB. [lons poccuiickoro kammrana JoJbKHa ObITh He MeHee 51 mpomenta. Takwe
OPEANPUITUS. TOAYHHSAIOTCS POCCHICKOMY 3aKOHOIATeNnbcTBY. OHH TOJUIEXKAT 00s3aTENbHOMY
CTPaxOBaHHUIO, BHITUIAYMBAIOT HAJIOTH, 00ECIIEYHBAIOT YCIOBUS TPY/a, OIUIATy M COIMAalIbHbIC rapaHTUU
CBOHIM CITYKaIllM.

9. 3aKkoHYHTE MPeIJI0KEHHN, YNOTpedsisi cnoxkHoe gonoiHenue (Complex Object):

. “Learn the rule!” said the teacher to the pupils. The teacher wanted....

2. “Could you buy an ice-cream for me?” asked the girl her mother. She’d like....

3. “Will he come at six?”” She expected....

4. “She is crying!” said Ann. Ann sees...

5. “Peter is playing the piano”. She hears ...

6

7

8

[

. “Do it!” mother said to me. She made...
. “She dances well”. He likes...
. “My daughter will go to the ballet school” said the woman. She wanted...
. “He will understand your problem”. I expect ....
10. “Oh, father, buy me this toy, please.” The girl would like...
11. “She is singing”. Peter hears. ..
12. “She dances well”. I like...
13. “She was crossing the street at that time”. Mother saw....
14. “Do it just now!” said mother to us. She made...
10. IlepeBeauTe HA PyCCKU A3BIK, YKAKUTE HHPUHATUBHYIO KOHCTPYKIHIO:
1. More than 200,000 people had come to hear him speak in a town square, he said. 2. I'd love to watch
Moses as he grew up and hear him speak to the Pharaoh. 3. Visitors can hear him play one of his
instruments at a local cafe or a gallery opening. 4. You hear him play, and he never ceases to touch your
heart. 5. | didn't hear him say his decision was based on a plan for victory. 6. It was amazing to see them
come together to support their friend. 7. For best results, give these vines a place in the sun and watch
them go. 8. As soon as | heard him scream, | knew something was wrong. 9. | saw them play and | think
they are a good team. 10. | felt my fingertips go cold.
11. BpbiOepure mnNpPaBWIbLHBIN BapUMAHT BHAOBPeMEeHHOH (opMbI TrJIaro/a, nepenuuIuTe
NPEeAJIOKEHUA U MEPEBECAUTE UX HaA pyCCKI/Iﬁ A3bIK, YKa3aB, B Kakoi BHZ[OBpeMeHHOﬁ Q)opMe
HaxXo0AuTCHA Bblﬁpa}l}lblﬁ BaMM I.J1aroJi.
Example: The engineer ... to test the device.
a) was asked; b) have been asked; c) are asking; d) has asked.
The engineer was asked to test the device. — MmxkeHepa mMOmpoCHIM HCHBITaTh Mexanusm. (Past
Simple, Passive Voice)
1. An ever-increasing volume of information ... in digital form.
a) are transmitted; b) are been transmitted; c) is transmitted; d) transmits.
2. The digital pulses ... perfectly after they become attenuated with distance.
a) can be regenerated; b) can been regenerated; c) could have be regenerated; d) being regenerated.
3. Access to knowledge ... far easier recently by computerized indexes of scientific and technical
journals.
a) were made; b) has been made; c) are made; d) make.
4. Your watch is not ready yet. It ... still ... .
a) are ... being repaired; b) was ... being repaired; c) is ... repairing; d) is ... being repaired.
12. OTkpoiiTe cko0KkH, ynoTpedJss cjioxHoe nomiexaniee (Complex Subject):
1. He is considered (be) a good musician. 2. They are thought (go away) some days ago. 3. She seems
(work) at this problem now. 3. Her ring was believed (to lose) until she happened (find) it while cleaning
the house. 4. Don’t cry! Everything is bound (get right) between you. 5. They are known (make) a new
discovery a month ago. 6. The strength of the metal proved (overestimate) by the designer. 7. The book is
likely (publish) and (appear) on sale pretty soon. It is sure (sell) well and (sell) in no time. 8. You seem

Ne)
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(look) for trouble. 9. They were heard (quarrel).10. They happened (meet) that very day. 11. You were
seen (read) my papers. 12. He appears (read) much on this question. 13. The lecture is sure (be)
interesting.
13. IlepeBeanTe NPpeNTOKEHHsI, ONpenesis, KaKOW 4YacTbl0 peuyn sBJsieTcss —iNg ¢opma
(mpuyactue I, repyHauii, 0TIJIaroJbHOE CylIeCTBUTENbHOE).
1. In solving these equations you must be very careful with the signs. 2. Everything must have a
beginning. 3. Swallow all your learning in the morning, but digest it in company in the evening (Ph.
Chesterfield). 4. Submitting to one wrong brings to another. 5. We obtained these values in terms of the
following formula. 6. This procedure is finding increasing use. 7. A man should be viewed as a free,
rational being possessing a free will. 8. The problem, however, is in not dividing the structure finely
enough. 9. Fortran has become a widely accepted programming language of the coding of mathematical
applications. 10. Two results obtained using the protocol showed an interesting effect worth presenting
and discussing here. 11. A system analyst spends much of a working day interviewing people.
14. PackpoiiTe ckoOKH, yIOTPeOMB IJ1aroJibl B Hy’>KHOM BpeMeHH.
A POLITE COMPUTER

Computers can solve difficult problems. One day a famous general was given a computer which
(be) ____ able to answer complicated questions on war problems. The War Office also (send) __ an
expert to fix the computer. The general (think) __ hard over an important military2 problem for a long
time and the computer (bring) ___ at the right moment to help the general. It (take) __ the general ten
minutes to set the problem. “The enemy just (open)  fire from the south.” The general wanted to
know what the results (be) __ if he (attack) ___ the enemy or if he (remove) ___ his army. The
computer (start) _ (work) __ at once. While the computer (operate) by the expert, the general
(watch)  the screen (flash3) . At last the answer (received) “Yes”. The general’s face
(grow) __ dark red. He shouted at the top of his voice: “Yes, what?” The computer (get)  down to
work again.
“Yes, sir!”. It (be) __ half an hour later when the next answer (come) .
“Yes? Sir!”

1. Kpurepuu oueHuBaHUs KOMIIETEHUM

O1neHKa «OTJMYHO» BBICTABISCTCS CTYACHTY, €CIM OH 3HAET YBEPEHO JIEKCHKY Mpo(ecCHOHaIbHOM
HaNpaBJIEHHOCTH; HOPMBI YMOTPEOJICHUs] JEKCHKH aHTJIMHCKOTO S3bIKa B NMPOQECCHOHANBHOU cdepe;
0COOEHHOCTH IpaMMAaTUKHU NPO(eCcCHOHATBPHOTO aHIVIMICKOTO S3bIKa. YMEET Ha BHICOKOM YPOBHE UHTATh
U TIEPEBOAUTH CIICLHHUAIBHYIO JIMTEpPaTypy AJIsl IONOJTHEHHUs MPO(ECCHOHANBHBIX 3HAHUI;, OCYIIECTBIATD
po(h)eCCHOHAIBHY0 KOMMYHHKAIMIO B YCTHOM U MUChMEHHOW (hopMax Ha aHTJIMICKOM si3bike. Brageer
NPOYHBIMH HaBBIKAMHU MPOGECCHOHANBHOIO OOLIEHMSI HA aHTJIMMCKOM SI3bIKE; CHOCO0aMM MOIOJTHEHUS
npodecCHOHANBHBIX 3HAHUH U3 OPUTHHAIBHBIX HCTOYHUKOB Ha aHTJIMHCKOM SI3BIKE.

O1eHKa «XOpoOIIO» BBICTABISIETCS CTYACHTY, €CIIM OH XOpOUIO 3HaeT JIEKCHUKY NpodeccrHoHambHON
HaNpaBJIEHHOCTH; 0COOEHHOCTH TPaMMATHKH MPO(ECCHOHATBHOTO aHTIMHCKOTO SI3bIKA. YMEET YBEPEHHO
YUTATh U NIEPEBOIUTH CIIELUAIBHYIO JIUTEpATypy Ui NOMOJHEHUS IpodeccHoHabHBIX 3HaHUH. Biageer
MPOYHBIMU HaBBIKAMHU MPO(ECCHOHATHLHOTO OOIICHHUS Ha aHTJIMHCKOM SI3BIKE.

OneHka «yAOBJETBOPUTENbHO» BBICTABISETCS CTYAEHTY, €CIM OH YaCTUYHO 3HAET JIEKCHUKY
npodecCHOHAIBHONW HAaNpaBJIeHHOCTH; OCOOCHHOCTH TIPaMMAaTUKU NPO(ecCHOHAIBLHOIO aHTIHICKOTOo
A3bIKa. YMEET HEYBEPEHHO 4YHTAaTh MW IEPEBOJUTH CIHEIHUAIBHYIO JHUTEpaTypy JUlsl IOMNOJHEHHUs
npodecCHOHANBHBIX 3HAHWW. BnageeT HeNMpOYHBIMM HaBBIKAMH TPO(ECCHOHATHHOTO OOMICHUS Ha
AHTITIMICKOM fA3BIKE.

OneHka «HeYIOBJIETBOPUTEIbHO» BBHICTABIACTCS CTYAEHTY, €CIM OH cJab0 3HAeT JIEKCUKY
npod)eCCHOHANLHON HAMpPABICHHOCTH. YMeeT cJabo TMepeBOJIUTh CIEHHANBHYIO JUTEepaTypy s
MIOTIOJTHEHUST TIpo¢eCCHOHANPHBIX 3HaHUH. Brageer cnaOpiMu HaBBIKaMH MTPOGECCHOHAIBHOTO OOIIEHUS
Ha aHIJIMHCKOM SI3BIKE.

2. OnucaHue WKaJIbl OLlCHUBAHUSA
MakcuManbHO BO3MOKHBIA 0ajul 3a BECh TEKyLIMH KOHTPOJIb yCTaHABIMBAETCS PAaBHBIM 55.
Tekyiee KOHTPONEHOE MEPONPUATHE CUMUTAETCA CHAHHBIM, €CIM CTYJEHT IOJy4YHuJl 33 HEr0 HE MEHee
60% OT YCTaHOBIEHHOTO IS JTOTO0 KOHTPOJIS MaKCUMaJIbHOTO Oanmna. PeltuHTOBBIA Oaym,
BBICTABJIEMBIA  CTYJICHTY 3a TEKyIlee KOHTPOIBHOE MEPONPHUATHE, CIAHHOE CTYyJEHTOM B
YCTaHOBJIEHHBIE TPa(MKOM KOHTPOJIbHBIX MEPOIPHUATHI CPOKH, ONIpEeIeIIsieTCs CAEAYIOUINM 00pa3oM:
| YpOBEHB BBHIITOJHEHNS KOHTPOJIBHOTO 3a/1aHHS | PeiitunroBsiit 6am (B % OT MakCHMallbHOTO Oania |
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3a KOHTPOJIBHOE 33]JaHUE)
OTIUYHBIN 100
Xopoiuit 80
Y 1OBIETBOPUTENEHBIN 60
HeynoBneTBopuTenbHbIIH 0

3. Meronnyeckue MaTepuaJibl, ONpeesiiOlHe MPOUEeAYPHl OIEHUBAHMA 3HAHMI, YMeHWUId,
HABBIKOB M (WJIH) ONBITA IeATeTbHOCTH, XapaKTePU3yIOIIUX 3Tanbl GOpMHUPOBaHUSA KOMIIeTeHIHI

[ponenypa npoBeAeHHs] JAHHOTO OLIEHOYHOTO MEPOTPUSITHS BKIIIOYAET B cedsl MepeueHb BOIPOCOB
VHJIMBUIYAJIbHBIX 3aJaHUIL.

IIpemnaraemsle CTyIEHTY 3aJaHus TO3BOIISIOT IIPOBEPUTS CIIETYIOIINE KOMITCTCHIIUM:

OK-5 crnocoOHOCTBIO K KOMMYHHKAIIMM B YCTHOM W TIMCBMEHHOM (opMax Ha pPYCCKOM U
WHOCTPAHHOM SI3bIKax JJIs1 pEIEHU 33a9 MEXKIIMYHOCTHOTO M MEXKKYJIBTYPHOTO B3aMOICHCTBHS

OIIK-4 cnocoOHOCTh OCYIIECTBISITH JIENIOBOE OOINIEHWE U IyONMYHBIE BBICTYIUICHHS, BECTH
TIEPErOBOPHI, COBEIIAHNS, OCYILECTBIIATH IEJIOBYIO MEPENUCKY U OAAEPKHUBATh JIEKTPOHHBIE KOMMYHHUKALIUH

[IK-26 BnageHue HaBbIKaMH cOopa, 0OOpaOOTKM WHGOpMAMUM W y4acThs B HHGOpPMATH3ALUH
JEATENBHOCTH COOTBETCTBYIOIIMX OPraHOB BIIACTH Y OPraHWU3aIHi.

Jns MOATOTOBKM K JAaHHOMY OLIEHOYHOMY MEPONPHUATHIO CIEAYET H3YYUTh PEKOMEHIYEMYIO
TATEpaTypy, yKazaHHyro B Pabodyeil mporpamme NaHHOW AMCUMIUIMHEBL, BEIYYHTHh HOBBIH W TIOBTOPUTH paHee
W3YYEHHBIN JEKCUYECKUN U TPaMMaTHYECKUI MaTeprall.

IIpy moAroToBKE K OTBETY CTYAEHTY MPENOCTaBISETCA IMPaBO IOJIB30BATHCA MOATOTOBIEHHBIM KM
KOHCTIEKTOM.

[Ipu npoBepke 3agaHNs, OLIEHUBAIOTCS:

- YMEHHs CTyJ€HTa IPUMEHHTh 3HAaHWA MaTepuala Ha TPAaKTUKE IpPH BBIIOIHEHUU
MPEJI0KEHHBIX 3a1aHUM;

- IPaBUIIBHOCTH (POHETUIECKOTO, JIEKCHIECKOTO U TPaMMaTHIECKOTO CTPOS MHOCTPAHHOTO SI3bIKA;

- JJOTHYHOCTH U TIOCJIE0BATEIbHOCTD BBICKA3bIBAHUS, TEMIT PEUH.

OueHOYHbI JIUCT

OueHnuBaeMblii KpuTEpHii Onenka

YPpOBEHB PACKPBITHUS COJIEPIKAHUS MaTepraia

FpaMOTHOCTB 1 JIOTUIHOCTDH MU3JIOKCHUA MaT€puaia

Hcnons3oBaHne TEPMUHOIOTUU

YMeHne WunoCcTpUpOBaTh TEOPETUUECKUE TTOI0KEHNST KOHKPETHBIMH ITPUMEpPaMHU

CaMOCTOSTEIIbHOCTh OTBCTa, 0e3 HaBOJAIUX BOIIPOCOB

CriocoOHOCTh TBOPYECKH TIPUMEHSITH 3HAHUE TEOPHHU K PEIICHHIO MPOPECCHOHATEHBIX
3aja4

3HaHUe COBPEMEHHON Y4eOHOH U Hay4YHO! JITepaTyphl

CocTaBUTEND:

« » 20 T.
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