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Bonpocsl 115 codeceoBaHus 1O JUCHUIIHMHE
«HOoCcTpaHHbIi A3BIK B cepe NPpodhecCHOHAIBLHON KOMMYHUKAIIUN

Ba3oBblii ypoBeHb
Tema 7. Heathrow Airport in London/Asponopt Xutpoy B JlonaoHe.
1.Check-in/Peructparus. 2.Passport control/ITacopTHbIi KOHTPOJIb.
Tema 12. Going by train/Iloe3aka Ha moe3nue.
1.Arrival and departure monitor/Ta6:10 npuosiTs u otnpasienus. 2.Booking-office/Kacca.
Tema 17. Service on the train/O6cay:xuBanue B noesje.
1.Compartments/Kymne. 2.Buffet-car/Baron-pecropaH.
Tema 18. Cruises around the world/MupoBsbie Kpyu3sl.
1.Cruise ships/Kpyususie kopadau 2.Popular routes/ITomynsipHbie MapuipyThi.
Tema 28. Left-hand traffic in Britain/JleBocTopoHHee 1Bu:keHune B Besimkoopuranum.
1.Traffic regulations/Iopoxusie npasuna. 2. Traffic signs/J{oposkHbie 3HaKH.
Tema 39. Familiarization tourism /O3HaKoMHTeJIbHBII TYpH3M.
1.Popular routes/TTomynsipasie Mapipytsl. 2. Educational tours/O6pasoBarenbHbie TypHI.
Tema 44, Extreme tourism/9kcTpeMaiabHbIi TYPU3M
1. Shock tourism/Illokupyrommuit Typusm. 2. Sense of adventure//Iyx npukitoueHuit.
Tema 49. Planning holidays/I1nanupoBanue oTabixa.
1. Cost of the trip/Ctoumocts moe3nku. 2. Fun activities/Opranusanusi Beceaoro mpoBeaeHHs
BPEMEHH.
Tema 54. Regulation and research in tourism/PeryinpoBanue u uccjie0BaHue B TYpU3Me.
1. Regulation in tourism/PerynupoBanue B Typusme. 2. Research in tourism/MccnenoBanue B
TypHU3Me.
Tema 57. Responsible tourism/OrBercTBenHbIii TYpU3M.
1. Incoming tourism/Bwe3nnoii Typusm. 2. Accommodation and catering services/Pasmemnienue u
HHUTaHUE.
Tema 62. Careers in tourism/KapbepHblii pocT B TypHu3Me.
1. Range of jobs/BapuanTsi 3austoctu. 2. Travel regulations/ITpasuna miist moe3aox.

IoBbINIEHHBIN YPOBEHD
Tema 7. Heathrow Airport in London/Asponopt Xutpoy B Jlonaone.
1.Securuty  control/TIpoBepka cmyx0b1  Oe3omacHocTn. 2. Terminals in  Heathrow
Airport/TepmuHabl B a3ponopTy XUTpoy.
Tema 12. Going by train/Tloe3nka Ha moe3ze.
1.Types of tickets/Tumnsr 6uneros. 2.Railway station/XKene3nomopoxkHbIi BOK3aJ.
Tema 17. Service on the train/O6cay:xxuBanue B noesje.



1.Carriages/Baronsr. 2.Conductor/IIpoBoHHK.

Tema 18. Cruises around the world/MupoBble Kpyu3bl.

1. On board/Ha 6opty 2. Entertainment facilities/Bo3moxHocTH /1 pa3BiiedeHUS.

Tema 28. Left-hand traffic in Britain/JIeBocToponnee nBu:kenune B Besimkoopuranum.

1. Left-handed cars/Mamuns! ¢ sieBbiM pyieM. 2. Minimum age/MuHHMaIbHBIA BO3PACT.

Tema 39. Familiarization tourism/OQ3naKkoMUTeIbHBIH TYPH3M.

1.Popular destinations/Tlonymnspusie aectuHanmu. 2. Educational visits/O6pa3zoBatesnbHbie
BU3HTHI.

Tema 44. Extreme tourism/9kcTpeMajbHbIil TYPU3M

1. Adventure travel company/Kommanusi 1O OpraHu3ali¥ SKCTPEMAJBHOTO TypH3Ma. 2.
dangerous activities/OnacHbie 3aHATHSI.

Tema 49. Planning holidays/IliianupoBanue oTabixa.

1. Holiday brochures/Typuctuueckue 6pomuropsl. 2. Staycation/Otasix, HaXOASICH A0Ma.

Tema 54. Regulation and research in tourism/PeryinpoBanue u uccjieoBaHue B TYpU3Me.
1. Statistics on the tourist industry/Craructuka B Typuctuueckoir naaycrpun. 2. National policy
/HarmoHaibHas moJIUTHKA.

Tema 57. Responsible tourism/OTBeTcTBeHHBIH TYpPHU3M.

1. Active preservation/AxtuBHas 3ammTa OKpykaromeil cpensl. 2. Low pollution/Huskoe
3arpsi3HCHUE.

Tema 62. Careers in tourism/KapbepHblii pocT B Typu3Me.

1. Contact with the public/Konrakr ¢ moasmu. 2. Tolerance with people/reprnenue ¢ moapMu.

1. Kputepum onieHMBaHUs KOMIIeTEHIUIA

OneHka «OTJIMYHO» BBICTABISIETCSI CTYAEHTY, €CIM OH 3HaeT 0a30Bble HOPMBI
ynoTpedaeHHsl IEKCUKU U (POHETHKH, BJIJIEeT OCHOBHBIMH CIIOCOOaMHU pabOThl HAJ| I3bIKOBBIM U
peuYeBbIM MaTepHaioM. 3HAET JIEKCMKO-IPaMMAaTHYEeCKUII MHUHUMYM IO Typu3My B oObeMe,
HE0O0X0UMOM JJisi paboThl ¢ MHOSA3BIYHBIMU TEKCTaMH B IPOLECCE COLMOKYJIBTYpHOH U
npodeccuoHanpHO  nmeATenbHOCTH.  CrocoOeH  9umTaTh W TEPEeBOAUTH  TEKCTHI
npodecCHOHAIBHON HANpPaBIEHHOCTH HAa MHOCTPAHHOM S3BIKE, OCYIIECTBIATh KOMMYHUKALIUIO
Ha HeM. Brazneer mpueMaMu camMoOCTOSITENIbHOM pabOThl C SI3BIKOBBIM MaTepUaoM (JIEKCUKOH,
rpaMMaTUKON, (OHETHKOH) ¢ HCHOJIb30BAHHWEM CIPABOYHOW M Y4eOHOW JMTEpaTyphl, 3HAET
CHocoObl MOMOJHEHUs NMPO(eCcCHOHANBHBIX 3HAaHUN Ha OCHOBE HCIIOJIb30BAHUS OPUTMHAJIBHBIX
VCTOYHUKOB HA HHOCTPAHHOM SI3BIKE.

OneHka «XOpoIlo» BBICTABISAETCS CTYACGHTY, €CIM Yy HEero HMEITCS 3HaHHS
MPAKTUYECKUX 337a4 B OOJACTHM WHOCTPAHHOTO $3bIKa M OCHOBHBIE CIIOCOOBI pabOTHI HaJ
A3BIKOBBIM M pEUEBBIM MaTepHaioM. YMeeT paboTaTb € TEKCTaMu Npo(ecCHOHATbHOM
HAIpaBJIEHHOCTH Ha WHOCTPAaHHOM si3blke. Braneer mpuemamu caMOCTOATEIbHOW paboOThl ¢
S3BIKOBBIM MaTepHaIOM (JIEKCUKOM, TpaMMAaTHUKOM, (POHETHKOI) ¢ HUCIOIB30BAHNEM CIPABOYHON
U y4yeOHOHM nuTepaTypbl M CHoco0aMu MOMOJIHEHUs MPO(EecCHOHANBHBIX 3HAHWNA HAa OCHOBE
UCIOJIb30BaHUSI OPUTHMHAIBHBIX HCTOYHMKOB Ha WHOCTPAHHOM $3bIKE, M3 pa3HbIX olbsacTeit
o0uieit u npodeccnoHabHOMN KYIbTYPHI.

OreHka «yJ1OBJIETBOPUTEIHHO» BBICTABIIAETCS CTYACHTY, €CJIM YaCTUYHO 3HaeT 0a30BbIe
HOPMBI yNOTPeOIeHUs JEeKCUKU, (POHETUKH U TPaMMAaTUKHU U OCHOBHBIE CIIOCOOBI pabOTHI Hal
S3BIKOBBIM U PEUEBBIM MaTepuasioM. YacTHYHO yMeeT paboTaTh ¢ TeKCTaMH MpoQecCHOHATbHOM
HAIpPaBJIEHHOCTH HA MHOCTPAHHOM SI3bIKE.

O1eHKa «HEYIOBJIETBOPUTEIFHO» BBICTABISETCS CTYIEHTY, €CIM OH HMeeT ciadble
3HaHUS 0a30BBIX HOPM YIOTPEOJICHUS JIEKCUKH, (OHETHUKU u Trpammatuku. Hwmeer
MHUHHMAaJIbHBIE CIIOCOOHOCTH pPabOTaTh C TEKCTaMU MpPO(pECCHOHATBLHON HAlpaBIEHHOCTH Ha
WHOCTPaHHOM si3bIke. Brajeer MUHUMaJIbHBIMM TpUEMaMH CAMOCTOSTEIBHOM paboThl C
S3BIKOBBIM MaTepHaIOM (JIEKCUKOM, TpaMMAaTUKOM, (POHETHKOI) ¢ HCIOIB30BAHNEM CIPABOYHOU
U y4yeOHON JuTepaTypbl M CHOCOOaMU MOMOJIHEHUs] MPOPECCHOHANbHBIX 3HAHMM Ha OCHOBE
MCII0JIb30BAaHUsl OPUTMHAJIBHBIX NICTOYHUKOB Ha HHOCTPAHHOM SI3BIKE.


https://www.wisegeek.com/what-is-adventure-travel.htm

2.0nucanue MKaJLI ONeHUBAHUS

MaxkcuManabHO BO3MOXHBIN Oai 3a BeCh TEKYIIUH KOHTPOJIb YCTAaHABIMBACTCS PABHBIM
55. Tekyuiee KOHTPOJIbHOE MEPOIPUATHE CUUTAETCS CHAHHBIM, €CJIM CTYAEHT MOJIy4Ws 32 HEro
He MeHee 60% OT yCTaHOBJIEHHOTO JJISi 3TOTO KOHTPOJISI MaKCUMaJbHOTO Oasa. PedTHHrOBBII
0aJu1, BBICTABIISIEMBIN CTYJEHTY 3a TEKyIlee KOHTPOJIbHOE MEPOIPUITHE, CAAHHOE CTYIEHTOM B
YCTAHOBJICHHBIE T'Pa)UKOM KOHTPOJBHBIX MEPONPHUATHH CPOKH, OMPEACISCTCS CIEAYIOIINUM
00pazoM:

YpoBeHb BBITTOJTHEHHUS PefitunroBerii  6amn B % ot
KOHTPOJILHOTO 3aJIaHHUs MaKCHMAJILHOTO  Oauia 32 KOHTPOJBHOE
3a71aHue)
OTinyHBIN 100
Xopomuit 80
Y 10BIETBOPUTEIBHBII 60
HeynoBneTBopuTeIbHBIH 0

3. Meroanyeckue MaTepHaJibl, ONpelessiiOIe MPOUEAYPHl OLEHMBAHHUS 3HAHMIA, YMEHWIi,
HABBIKOB W (MJIM) ONbITA JESTEJILHOCTH, XAPAKTEPU3YIOIIUX JTanbl (POPMHUPOBAHHUS
KOMIIeTeHIN I

[Ipouienypa mpoBeneHUsI TAHHOTO OLIEHOYHOTO MEPONPHSITHsS BKIIOYaeT B cebs mepedeHb
BOITPOCOB 0A30BOr0 U MOBBIIIEHHOTO YPOBHEH /1715 COOECe0BaHusL.
[Ipennmaraemble CTyOEeHTY 3aJaHusi IO3BOJSIIOT HPOBEPUTH KOMIETEHUUIO YK-4— crocoGHOCTD
OCYHIECTBIATH JIENOBYI0 KOMMYHHKAIIMIO B YCTHOM W MHCHMEHHOHW (hopMax Ha TOCYHapCTBEHHOM SI3bIKE
Poccuiickoit depepanuy 1 THOCTpaHHOM(BIX) SI3bIKE(ax)
Bompocer st cobeceoBaHusl MOBBIIMIEHHOTO YPOBHSA OTJIWMYAarOTCsS OT ©a3oBoro Ooljee
I1yOOKMMHU 3HAHUSIMHM MaTepuaa.

[Ipu nOAroTOBKE K OTBETY CTYEHTY MPEIOCTABIISAETCS MPABO MOJIb30BaThCS OATOTOBIEHHBIM
UM KOHCIIEKTOM.

Ilpn npoBeneHnn coOeceoBaHUsl OLICHMBAIOTCSA: YMEHHE BECTH Oeceqy, TPaMOTHOCTb,
JIOTUYHOCTbH U MOCJIEJOBATEIbHOCTD U3JI0KEHHUS MaTepHaia, TEMIT PEUH.

OueHOYHBII JIMCT

OunenuBaeMblil KpUTEPHi Onenka

YPOBCHB PACKPBITHA COACPIKAHUA MaTCpUalla

FpaMOTHOCTb " JIOTUYHOCTD U3JIOKCHUA MaTCpualia

Hcnonb30BaHHE TEPMUHOIOTMU

YMeHune WIIoCcTpUpoBaTh TEOPETUIECKHUE MTOI0KEHHSI KOHKPETHBIMU
npUMepaMu

CaMOCTOSTEeIIbHOCTD OTBCTAa, 0e3 HaBOIAIIUX BOIIPOCOB

CnocoOHOCTh TBOPYECKU IPUMEHSATH 3HAHNE TEOPHH K PEIICHUIO
npodeccuoHaNbHBIX 3a7a4

3HaHHE COBPEMEHHOM yueOHOM 1 Hay4yHOU JTUTepaTyphl

CocraBurenu: O.H.I'opomiko
« » 20 T.
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TeMbl MHIAUBHAYAJIbHBIX 3aJaHUM
no qucuunanne «MHoCTpaHHBbIH A3BIK B cdepe nNpodhecCHOHATbHON KOMMYHUKAMH»

NupuBuayaiabHble TBOPYECKHUE 3a1aHNUS:

1. Cocmaevme npeonoscenusn, ucnonvzysa Future Perfect Tense

1. Jim/to write/the report/by next Thursday.

2. We/to clean/ the house/by the time of your arrival tomorrow.

3. I/to prepare/ all the documents/by the beginning of the meeting tomorrow.

4. The film/to finish/by 7 o’clock tomorrow.

5. They/to decorate/the square/by the beginning of the demonstration/ next week.
6. The President/to finish/the press conference/by 3 o’clock tomorrow.

7. Diana/to design/your wedding dress/by next Friday.

8. 1/to move/to a new house/by Christmas.

9. Youl/ to start/your own business/by the time you are twenty-seven.

10. My father/to repair/his car/by Thursday.

2. Ilocmasvme 2nazonwt 6 ckookax ¢ Future Perfect Tense

1. Mike ... (to prepare) all the calculations by the end of his working day tomorrow.
2. 1... (to learn) some phrases in Japanese by the time the participants of the Japanese
delegation arrive.

The chef ... (to cook) all the dishes by the time the banquet begins.

The secretary ... (to arrange) all the papers by the time the boss comes to the office
tomorrow.

5. The ferry ... (to reach) the port by 4 o’clock tomorrow.

6. They ... (to deliver) our pizza by the beginning of the party tomorrow.

7. Jack and Monica ... (to send) all the invitations by next Tuesday.
8
9
1

P ow

. I... (to read) your report by tomorrow morning.
. The workers ... (to unload) the lorries by the end of their working day.
0. We ... (to analyse) the results of the experiment by next Friday.

3. Coenaitme npeonoxcenun OmpuyameabHolMu U 6ONPOCUMETbHBIMU

We will have played two games of cricket by 6 o’clock tomorrow.
They will have left the country by next Monday.

She will have returned from the walk by 8 o’clock tomorrow.

We will have done the shopping by 5 o’clock tomorrow.

Martin will have passed all the exams by next Wednesday.

ok wbd



6. You will have known the results of the test by tomorrow evening.

7. Angela will have written the essay by Tuesday.

8. The workers will have finished decorating our house by next month.
9. The performance will have finished by 8 o’clock.

10. The weather will have changed by tomorrow evening.

4. Hepenumume npewlo.)fcenuﬂ, 3AMEHAA C/1064 KYPCUBOM HA npUUACMUA HACMOAULE20
6peémenu

=

She was talking to her friend and forgot everything around her.

Since we watch the news every day we know what's going on in the world.
They are vegetarians and don't eat meat.

The dog wagged its tail and bit the postman.

While she was tidying up her room she found some old photos.

He was a good boy and helped his mother in the kitchen.

As they didn't have enough money they spent their holidays at home last year.
The man was sitting in the cafe. He was reading a paper.

Since I didn't feel well I didn't go to the cinema.

10. She walked home and met an old friend.

© o N R WDN

5. Ilepesedume, odpawas enumanue Ha evl0eeHHbIE COYCMAHUA
Cheese is made from milk.
The table is made of wood.
He made off soon after dinner.
I can’t make out the theorem.
They kissed and made it up.
She has made up herself.
They made him up as an old man.
. I’ve just made up a story.
6. Bcmasvme up, off, out ¢ nponycku
She is a very strange girl, I can’t make her....
They boy gave a letter to Sherlock Holmes and made ....
I don’t like it when young girls make themselves ....
Do you know what wonderful poem Ted had made... for Christmas?
Please, make it... with your brother. You both look unhappy.
I don’t believe you. You’ve made it all... .
Don’t make ... . I’ve got something to tell you.
. Let’s make h1m . as a pirate, dress him in a pirate costume.
7. Hepeeedume Ha QH2TUTICKUIL A3bIK
1. Sl moMupuscs ¢ cBouM OpaTom.
2. OH BCcerga caM COYMHSET CBOU ITECHU.
3. 51 He Mory pa3o0paTh, YTO 37€Ch HAHUCAHO.
4. Tel yapan Tak ObICTPO, UTO sl HE CMOT MOIMPOIIATHCS C TOOOH.
5. Yro oH ckazan? Sl Hu4ero He MOHSJ.
6. Macno enatot U3 MOJIOKa.
7. Ota ¢durypa caenana u3o JIbaa.
8. Ilepesedume, oopawian enumanue Ha 6vloeeHHblE COUCHAHUA
1. Everybody says that | take after my father, but my little brother Paul takes after our
mother.
2. If you are not going to eat the cake, take it away.

©NoOGOAWN R,
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Could you take the children away: I don’t think they should see this film.

Take your coat and hat off, it’s quite warm in here.

Let’s take the curtains off and wash them.

Don’t forget to take the books back to the library.

We made the girl take the dog back to its master.

He quarreled with his mother, because he didn’t want to take up music lessons.

. Take the dog out for a walk.

9. Bcmasvme after, up, away, out, off, back ¢ nponycku

1. He came home, took ... his shoes and changed his clothes.

2. Can | ask you to take this bicycle ... to Peter?

3. I was surprised to see how much the boy took ... his father.

4. We’ve got to take ... all the portraits in the classroom and dust them.

5. I'don’t need the magazines anymore, you can take them ... .

6. Look, the plane is going to take ... .

7. What are all these books doing here? Why don’t you take them ... to the bookcase?
8. The king ordered to take the boy ... and punish him.
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10. Ilepeseoume na anenuiickuii A3v1K
. MoxHo mMHe cHATh cBuTep? Ha ynuie oueHs Temio.
. Kak Tonpko camorer B3neTen, y MEeHs yKacHO pa3z0osienach rojiosa.
. Bce netu moxoxu Ha CBOETO OTIIa, BCE OHH BECEIbIe U padoTsIIHUE.
. [Toxkanyiicta, OTHECUTE 3TY KHUTY COCEJIKE, ITO €€ KHHIA.
. DTa KapTa Ha CT€HEe O4YeHb cTapas. JlaBail cCHUMEM ee.
. YOupaiiTe 0TCI0/1a CBOU UTPYIIKH, MTOKATYHCTA. YIKE IMOpa JIOKUTHCS CIaTh.

11. IIpouumaiime u nepegedume mexcm

The moment a traveller crosses the border their luggage is taken to the customs-house by
porters. Every country has its own customs regulations, which stipulate what articles are liable to
duty and what are duty-free. Sometimes an article which falls under customs restrictions and is
liable to duty is allowed in duty-free if the traveller does not exceed a certain fixed quota. These
are listed in a duty-free quota list.

Customs restrictions also include a prohibited articles list. This is a list of items which
may not be brought into a country or taken out of it. An official paper (from the proper
authorities) giving permission to take items, which fall under special customs restrictions, in or
out of a country is known as an import or export license. If the traveller has any item which
comes under customs restrictions he is asked to declare it. That is, he is asked to name the item,
stating its value and other particulars.

The declaration is made either orally or in writing on a special form. The practice seems
to vary in different countries. Upon payment of duty the traveller is given a receipt. As a rule
personal effects are duty-free. It sometimes happens that a passenger’s luggage is carefully gone
through in order to prevent smuggling.

The formalities at the customs-house usually take some time. Only after passing through
the customs does one realize that their journey is drawing to an end (or beginning, as the case
might be).

12. Ilpouumaiime u nepesedume mexcm

Travelling by train has many advantages.First of all you are safer than other vehicle and
there is no stressful traffic jams.Next ,trains is more comfortable.After that you don't need car
park, park fee and petro.Also you can do lots of things during in train.For example,you can just
sit and read,or you can have a meal ,snack in the buffer car.You can rest as well.The most
important is trains less pollutant than bus.

However ,travelling by train also has some disadventages.Firstly,it is more expensive and
the trains are sometimes crowded and delayed.Secondly,not wherever and whenever you can go



.For example,the trains cannot take you from door to door and places to places.You need a bus or
taxi to take you to the railway station.You have to fit timetable and travel at certain times.You
couldn't quickly move to exactly places.Finally, you don't feel free .

Travelling by car has many advantages. Firstof all you can travel wherever
and wheneveryou want. You can use a car in case of urgency, for example if you want to drive to
the doctor you don't have to wait for a bus. Also you don't have to travel when timetable says
you can. You can quickly move and you can travel from door to door.

Travelling by car also has some disadvantages. Sometimes you can be stuckin
a traffic jam, you have to pay for car park and petrol. Cars are less comfortable than trains. You
can't sleep when you drive, you can't relax. Cars pollute the air more than trains.

13. Ilpouumaitme u nepeseoume mexcm

The tourism ministry has partnered up with AirAsia airline for a familiarization trip (fam
trip) activity for travel agents from China to the Thousand Islands and Bandung from September
4 to 8. This fam trip is being held in order to increase the number of overseas tourists from
Macau to come to Indonesia as well as achieving the target of 15 million overseas tourists from
2017, where the primary market is Asia Pacific.

“This fam trip event is also related to AirAsia’s new Jakarta — Macau route. | hope this
will bring a great impact to tourism in Indonesia,” said the ministry's deputy assistant for Asia-
Pacific tourism promotion, Vinsensius Jemadu. The new Jakarta — Macau route is expected to
increase the number of Chinese tourists coming to Indonesia to 1,874,000 people.

Meanwhile, AirAsia Indonesia's commercial director Irdiantara said that the opening of
the new route to Jakarta instead of Bali is because the company wants to help the ministry in
promoting the 10 Priority Destinations program, or also known as 10 New Balis. One of the
places in the list is the Thousand Islands, Jakarta.

“We’ve scheduled a business meeting between the fam trip participants and
representatives of The Association of Indonesian Tour and Travel Agencies (ASITA). Not only
do they form business relationships with the local partners, there is also a chance to create new
tour packages,” said Irdiantara.

Pramuka Island in the Thousand Islands is one the destinations the fam trip participants
are visiting. They can do underwater activities such as diving and snorkeling, two favorite
activities among Chinese tourists. The group is also taking part in the Jakarta City Tour program,
visiting the Old Town, Istglal Mosque and National Monument (Monas).

Meanwhile, in Bandung, they will visit Tangkuban Perahu, Rumah Mode factory outlet
and Gedung Sate, the city's landmark.

14. Ilpouumaitme u nepeéedoume mexcm

Quality service is a management tool that provides companies with a means of
monitoring service from the customers perspective. Quality Assurance refers to any planned and
systematic activity directed towards providing consumers with goods and services of appropriate
quality, along with the confidence that they meet consumers’ requirements.

Quiality assurance depend on excellence of two focal points in business the design of
goods and services and to control quality during execution of service delivery which is aided by
some form of measure and inspection (Evans and Lindsay, 2010). A quality services
management system is a result oriented approach.

It deals with the service characteristics that really matter to end-users(consumers); it
addresses service providers who have tangible results to expose to consumers; it guarantees the
customers the high quality of service they can receive during their stay in a lodging and it
provides staff with metadology to show commitment to quality services.

The concept of quality is widely discussed in hospitality management. In the hospitality
industry is defined as “the consistent delivery of products and guest services according to
standards.” Increasingly, Guests are willing to pay more when they visit hospitality properties
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offering services that meets or exceeds their service expectations. The level of quality service is
an important factor in the experience that guests receive during their visits to lodging operations
(Hayes, 2011).

By creating value for the guests the lodging establishment can manage successfully to
retain its guests. Managers must recognize the importance of client retention, since the attraction
of a new customer is regarded to be more expensive and time consuming (Reyad, 2005).In an
increasingly competitive market, the issue of quality has grown in significance for hotel
businesses. This has been influenced by a number of factors, such as the expansion of consumer
rights and the alleged emergence of new quality conscious tourists. In addition greater
competitiveness has caused hotel companies to be increasingly aware of the importance of
quality as a source of competitive advantage

15. lIpouumaiime u nepegedume mexcm

For tour and activity operators, it can be challenging to find current travel trends and

statistics without having to research varies articles across the web. In this chapter, we have used
the findings of our 2018 Travel Survey and key news articles so that you can read everything in
one chapter.
1. Last minute bookings are increasing - In our 2018 Tourism Survey, 39% of participants selected that
last minute bookings had been a common trend for their business. TrekkSoft booking data shows
that reservations for tours and activities which last 1 to 3 hours tend to be booked in-destination
or just before arrival.

This trend will makes it difficult for tour and activity operators to plan resources and
staffing in advance, and for most success will be dependant on the weather. Strong marketing,
local partnerships and live availability will be key tools to offset this.

2. But advance booking is preferred for multi-day tours - There is a shift with multi-day tours and
activities being booked further in advance and being a preferred option for travellers.
Convenience is a key selling point as travellers no longer need to spend time planning various
activities.

3. Travellers are visiting new destinations - From the 2018 Tourism Survey, 22% of participants seen a
visible increase of visitors from a new destination. Unsurprisingly this was predominantly from
China, who are proven to spend more when travelling. Other destinations included USA, Latin
America and Spain.

4. And requesting new experiences - Tour operators are now receiving requests for unique experiences
from travellers who want to do something that is a once-in-a-lifetime. This is becoming more
common amongst Millennials who want to explore the world and share their stories with others.
5. Ecological and educational tours are in demand - Ecological tours are the most popular tours offered
by many tour & activity operators who responded to our 2018 Tourism Survey. These are
usually rare experiences that educate and share inside information on the area, and how to
protect it for the future. Tours that use proceeds to fund ecological projects such as forest or
animal habitat restoration are chosen above alternatives without a cause.

6. As are skip the line tours - The 2018 TripAdvisor Travel Trend Report showed that ‘two of the
three most popular products in 2017 and four of the ten fastest-growing experiences in 2017
were skip-the-line tours. TripAdvisor lists more than 1,200 skip-the-line tickets globally, with
availability at some of the most popular sites in the world, including the Eiffel Tower, the
Sagrada Familia, and the London Eye. Skip-the-line tours were also the second-fastest growing
category for US travellers by gross booking value in 2017.’

7. Travellers enjoy a local experience - Travellers are choosing to become more immersed in the local
culture when visiting a destination. They want to do what the locals do and eat where locals eat.
Airbnb Experiences are offering a solution where travellers can book a local experience with a
destination native.

8. With history and culture - Walking tours are still one of the leading experiences for anyone visiting
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a new location. They are a great opportunity to find your bearing, meet other travellers and have
all their questions answered by a destination expert.

9. What hasn't changed is their love for adventure - Adrenaline pumping activities continue to grow with
two new generations who are keen to push their limits. Adventure destinations such as Area 47
in Austria, Queenstown New Zealand, and Interlaken Switzerland are booked for the variety of
action packed activities on offer.

1. Kpurepuu orieHuBaHUsI KOMIETEHIIUN

OneHka «OTIIMYHO» BBICTABIAETCS CTYIEHTY, €CIM OH 3HaeT 0a30Bble HOPMBI
yrmoTpeOIeHus JICKCUKU U (DOHETHKH, BJIAJICET OCHOBHBIMH CIIOCO0aMU pabOThI HaJ| SI3bIKOBBIM H
pEeUYeBbIM MaTepUaloM. 3HAET JIEKCUKO-TPAMMATHYECKUH MHUHMMYM IO Typu3My B o0beMme,
HEOO0X0AUMOM il paboThl ¢ MHOS3BIYHBIMU TEKCTaMH B MPOIECCE COLHOKYJIBTYPHOH U
npodpeccuoHanbHOM  nesTenpHOCcTH.  CrnocoOeH  4yuTaTh M NEPEeBOAUTh  TEKCTHI
npoeCCHOHATBPHON  HANpPaBJICHHOCTH  HAa  HMHOCTPAHHOM  SI3BIKE, OCYLIECTBIIATh
npodeccCHOHATIBHYI0 KOMMYHHKAIMIO Ha HeM. BiajeeT npuemMaMu caMOCTOSATENIBHOW paboThI ¢
SI3BIKOBBIM MaTEpPHAIIOM (JIEKCHKOW, TPAMMATHKOM, (POHETHKOMN) C MCIIOJIb30BAaHUEM CITPABOYHOM
U y4eOHOH JuTeparypsl, 3HaeT CIOCOObl MONOJHEHUs MPO(ECCHOHANBHBIX 3HAHUN Ha OCHOBE
MCIIOJIb30BaHUsl OPUTMHAJIbHBIX HICTOYHUKOB Ha UHOCTPAHHOM SI3bIKE.

OneHka «XOpOUIO» BBICTABISIETCS CTYIEHTY, €CJIIM Yy HEro HMEITCS 3HaHMs
NPaKTUYECKUX 3agad B 00JAaCTH WHOCTPAHHOTO S3bIKA M OCHOBHBIE CHOCOOBI PabOTHI HAT
A3bIKOBBIM M PEUEBBIM MaTepHaioM. YMeeT paboTaTb € TEKCTaMu Mpo(ecCHOHATbHOM
HAIIPaBJIEHHOCTH Ha WHOCTPAaHHOM si3blke. Brazneer mpuemamu caMOCTOSATEIbHONW paboOThl ¢
S3bIKOBBIM MaTepHaIOM (JIEKCUKOW, IpaMMAaTUKOM, (POHETHUKOI) ¢ UCIIOIb30BAHUEM CIIPAaBOYHON
U y4yeOHOH JuTepaTypbl M CHOCOOaMU IOMOJIHEHUs MPO(ECCHOHAIBHBIX 3HAHWNA HAa OCHOBE
UCIIOJIb30BaHUSI OPUTHMHAIBHBIX HCTOYHHMKOB Ha MHOCTPAHHOM S3bIKE, M3 DPa3HbIX oOjacTeit
o0mielt 1 npoecCHOHABHON KYJIbTYPHI.

OreHka «yJ10BJIETBOPUTEILHO» BBICTABIIAETCS CTYACHTY, €CJIM YaCTUYHO 3HAeT 0a30BbIe
HOPMBI yNOTPeOIeHUs JEKCUKH, (POHETUKU U IPaMMAaTUKHU U OCHOBHBIE CIIOCOOBI pabOTHI HaJ
S3BIKOBBIM U PEYEBBIM MaTepuasioM. YacTHYHO yMeeT paboTaTh ¢ TeKCTaMH MpoQecCHOHATbHOM
HAIpPaBJIEHHOCTH HA HHOCTPAHHOM SI3bIKE.

O1eHKa «HEYIOBJIETBOPUTEILHO» BBICTABISAETCS CTYIEHTY, €CIM OH HUMeeT ciadble
3HaHUs 0a30BBIX HOPM YMOTPEOJICHUsS] JIEKCUKH, (HOHETHUKU u TrpammaTuku. Hwmeer
MHUHHMAaJIbHBIE CIIOCOOHOCTH pPabOTaTh C TEKCTaMHU MpPO(ECCHOHATBHON HAalpaBIEHHOCTH Ha
MHOCTPaHHOM si3bIKe. Braseer MUHUMaJIbHBIMM IpUEMaMH CAMOCTOSTEIbHOM paboThl C
S3BIKOBBIM MaTepHaIOM (JEKCUKOM, TpaMMaTHKOM, (POHETHKOI) ¢ HCIOIB30BAHNEM CIPABOYHOU
U y4yeOHOH nuTepaTypbl M CHoco0aMy MOMOJIHEHUs MPO(EecCHOHANBHBIX 3HAHWW Ha OCHOBE
MCIIOJIb30BAaHUsl OPUTMHAJIBHBIX MICTOYHUKOB HA NHOCTPAHHOM SI3BIKE.

2. Onucanue MKAJbI OICHUBAHUA

MaxkcruMaabHO BO3MOXHBIM 0alll 32 BECh TEKYIIUHA KOHTPOJIb YCTAHABIMBACTCS PaBHBIM
55. TekyIee KOHTPOJIBHOE MEPOIIPHUIATHE CUUTACTCS CAAHHBIM, €CITH CTYAEHT MOJIYYHI 38 HETO
He MeHee 60% OT YCTaHOBJIGHHOTO JJIsi 3TOTO KOHTPOJISI MAaKCUMAJIbHOTO 0ajuia. PeTHHTOBBIN
6aJ'IJ'I, BBICTaBJISIEMBIH CTYACHTY 3a TCKYIICC KOHTPOJIIBHOC MEPOIIPUATHUEC, CTAHHOC CTYACHTOM B
YCTAHOBJICHHBIE T'Pa)UKOM KOHTPOJBHBIX MEPOIPHUATHI CPOKH, OMPEACISICTCS CISAYIOIIUM
obpazom:

YpoBEHb BHIIOTHEHHS] KOHTPOJIBHOTO Pefitunroseriii 6amn (B % ot

3aMaHusd MakCUMajbHOrO 0Oamia 3a  KOHTPOJBHOE
3a/1aHue)




OTINYHBIH 100
Xopommii 80
VY 10BIE€TBOPUTENIBHBIN 60
HeynoBnerBoputenbHbIi 0

3. Meroanueckue MarepHajibl, ONpeAeIsiOIUe NPOUeAYPbl OLEHMBAHWS 3HAHMIL, YMeHMIi,
HABBIKOB W (WJIM) ONbITA [eATEJbHOCTH, XapPAaKTePH3YWINUMX JTanbl (OPMHPOBAHHSA

KOMIIeTeHIIMH

[Tpouienypa TpoBeACHHS MAHHOTO OIEHOYHOTO MEpONPHUATHS BKIIOYACT B CeOsl TEepeyeHb
WHUBUIyaJIbHBIX TBOPYECKUX 3a1aHuid. [Ipeasmaraemple CTyIeHTY 3aaHus MTO3BOJISIIOT [IPOBEPUTH
CIEYIOLIYEO KOMIIETEHINIO YK-4— criocoOHOCTh OCYIIECTBIIATD JIEIOBYI0 KOMMYHHKALIUIO B YCTHOU U
MUCBMEHHON (opMax Ha TrocygapcTBeHHOM s3bike Poccuiickoit ®Denmepanym U MHOCTpaHHOM(BIX)

sI3BIKe(ax)
O1eH0YHbII JINCT

OuenuBaeMblii KpuTepHii

Onenka

YpoBeHb PacKpBITUSI COJEPKAHMS MaTepuasa

FpaMOTHOCTB 1 JIOTUYHOCTDH U3JIOKCHHA MaTCpualia

Hcnonb3oBaHue TCPMHUHOJIOTUH

YMeHue HIUIIOCTPUPOBATDb TCOPCTUICCKUC ITOJIOKCHUA KOHKPCTHBIMU ITPUMCPAMU

CaMocTosTeNbHOCTh OTBETA, O€3 HABOISAIIUX BOIPOCOB

CrnocoOHOCTh ~ TBOPYECKHM  MPUMEHSATh  3HAHWE  TEOPHUH K  PEUICHHUIO
npodeccnoHaNbHBIX 3a7a4

3HaHMe COBPEMEHHOI yueOHOI 1 HayuyHOU JTUTepaTyphl

Cocrasurenu: O.H.I'opomiko
« » 20 r.




MHWHHCTEPCTBO HAYKHU M BBICHIEI'O OBPA3OBAHMSI POCCUMCKOM ®EJIEPAIIANA
DenepasnbHOe rocy1apcTBEHHOE ABTOHOMHOE 00pa3oBaTe/IbHOE YUpekIeHHe BbICLIEro
oopaszoanns «KCEBEPO-KABKA3CKUU ®EJEPAJBHBIN YHUBEPCUTET»

HHeTuTyT cepBHca, Typu3Ma u Au3aitHa (puanan) CKOY B r. [Isturopcke

YTBEPXIAIO:

N.o0.3aB. kadeapoii JIuMK

H.IO. Knumoga

« » 20 T

Bonpocel Kk 3k3aMeHy 110 AHMCUHILIMHE
«HHOCTpaHHBI A3BIK B cepe NPpoPecCHOHAIBLHON KOMMYHUKALUI

Bba3zoBblii ypoBeHb

3HATDH

1. General information about travelling. Travelling by plane. Customs. Travelling by train.
Travelling by car /O6mast uapopmanus o nyremectsun. [Iyremectsue Ha camosnere. TaMoXHS.
[TyremectBue Ha noesze. /[lyremecTBie Ha MalIMHE.

2. Tourist industry. Types of tourism/Typuctuueckast unayctpus. TUIBI TypU3Ma.

3. Working in tourism. Business relations in tourism/Pa6ora B Typusme. Jle0Bbie OTHOIICHHS B
TypHU3ME.

4. Marketing in tourism. Tourist motivations. Reservation and sales/MapkeTuHr B Typu3me.
MotuBanus TypucToB. bpoHHpOBaHUE U IIPOIAKU.

YMETb

YutaTh U EPEBOIUTH TEKCTHI [0 TEMaM:

1.Travelling/TTyremectBue.

. At the Customs House/Ha tamoxHe.

. Going by train/IToe3aka Ha moese.

. Sea travel/IlyremectBue Ha kKopabue.

. Travelling by car/IlyreniectBue Ha MallllHE.

. How tourism started/3apoxaenue Typusma

. Cultural tourism/KynbsTypHbIit Typu3M.

. Regulation and research in tourism/PerynupoBanue u uccaeJ0BaHHE B TypH3ME.
. Resume and a covering letter/Pe3tome 1 conmpoBOUTEIHLHOE MMUCHMO.
10. Marketing process in tourism/MapKeTHHIOBbIE TPOIECCHI B TYPU3ME.
11. Types of motivations for tourists/Turel MOTHBALMIT I TYPUCTOB.
12. Reports on the transaction/Ot4ets! 0 caenke.

O OO NO DN WN

BJAJJIETH

CIIOCOOHOCTBIO K BEICHUIO Oece/lbl Ha TEMBI

1. TravellingllyremectBue.

. Customs regulations in Great Britain/Tamoxxennble npaBuia B BenukoOpuranuu.
. Going by train/IToe3aka Ha moe3ne.

. Sea travel/IlyremecTBue Ha KopabJe.

. Travelling by car/ITyremecTBie Ha MaIlIHHE.

. Tourism today/Typusm B HacTosII€Ee BpEMSI.

. Leisure tourism/J{ocyroBsliii Typusm.

. Regulation and research in tourism/PerynupoBanue u ucciieJoBaHNE B TypHU3MeE.
. Resume and a covering letter/Pe3tome 1 conpoBOUTEIHHOE MMUCHMO.
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10. Consulting firms/KoHcanTuHroBsie (pupMmsl.
11. Types of motivations for tourists/Turmsl MOTHBAIU TSI TYPUCTOB.
12. Future of tourism/Byayiiee Typusma.

IloBblIEHHBII YPOBEHb

3HATDH

.HGKCI/IKy 0 TCMaM.

1. General information about travelling. Travelling by plane. Customs. Travelling by train. Travelling by
car /Oo6rmias uadopmarius o myremecTsud. [lyreriectsre Ha camosiere. Tamoxws. [TyTerrecTBie Ha
noe3ie. /IlyreniecTBrue Ha MaluHe.

2. Tourist industry. Types of tourism/Typuctuueckas unayctpusi. TUITBI TypH3Ma.

3. Working in tourism. Business relations in tourism/Pa6ota B Typu3me. [leJ0BbIC OTHOIICHHS B
TYypHU3ME.

4. Marketing in tourism. Tourist motivations. Reservation and sales/Mapkerusr B Typu3me. MoTuBarus
TypHUCTOB. BpoHUpOBaHKE U IPOJAXKH.

YMETD YUTATh
Y TIEPEBOANUTH TEKCTHI 110 TEMaM:

1. Travelling. Planning and organizing your travels/ITyremiectBue. IlnanupoBaH#e ¥ OpraHU3aIHs
MOE3/I0K.

2. At the Customs House. Speaking with the Customs Officer /Ha Tamosxne. becena ¢ TaMOKEHHBIM
COTPYAHUKOM.

3. Going by train. Advantages of travelling by train /TToe3nka Ha moese. [IpenmyiiecTBa My TEIISCTRHS
Ha rmoe3Jie.

4. Sea travel. Cruises around the world/ITyremecTBue Ha Kopabie. MUpOBEBIE KPYH3BI.

5. Travelling by car. Advantages of travelling by car/IIpermyiiecTBa myTeriecTBus Ha MallIuHE.
IlyTemecTBre Ha MallIHE.

6. How tourism started. Travel agencies and travel agents/3apoxaenue Typusma. TypucTHIECKHE
areHTCTBA M TYPUCTUYECKUE areHTHI.

7. Leisure tourism. Incentive tourism//{ocyroBsiii Typu3m. [ToompuTenbHbIi TYpH3M.

8. Regulation and research in tourism. Development in tourism/PerynupoBaHe u UCCI€0OBaHUE B
Typusme. Pas3Butue B Typusme.

9. Resume and a covering letter. Letter of application/Pesiome u conpoBoauTensHoe muckMo. [TucbMo-
3asBKa.

10. Marketing process in tourism. Market research/MapkeTuHroBbIe poIecChl B Typu3me. MccienoBanue
PBIHKA.

11. Types of motivations for tourists. New trends in tourism/Twursr MoTHBanuiA 11 TypucToB. HoBEIE
TEHJICHIIUU B TypHU3ME.

12. Reports on the transaction. Compulsory insurance/Ot4etsl 1o caenke. O6s3aTenbHas CTpaxoBKa.

BJAJETD criocoGHOCTBIO K BEJICHUIO OeCebl Ha TEMBI

. Planning and organizing your travels/ IlnanupoBaHye 1 OpraHu3aiys moe3 oK.

. Speaking with the Customs Officer/becena ¢ TaMOXE€HHBIM COTPYIHHKOM.

. Advantages of travelling by train/TIpenmyiecTBa myTemecTBys Ha MOE3/IE.

. Sea travel. Cruises around the world/ITyremectBue Ha kopabiie. MUpPOBBIE KPYU3HI.

. Advantages of travelling by car/IIpeumymiecTBa myTenecTBys Ha MaIInHe.

. Travel agencies and travel agents/ TypucTudeckue areHTCTBa U TYPUCTHUECKHE areHTHI.
. Incentive tourism/IToompurenbHbIi TypU3M.

. Development in tourism/Pa3zBuTre B Typusme.

. Resume and a covering letter. Letter of application/Pe3tome u cormpoBouTEIBHOE THCEMO. TIHCHEMO-
3asBKa.

10. Marketing process in tourism/MapKeTHHIOBbIE IPOLIECCHI B TypPHU3ME.

11. New trends in tourism/HoBbie TEHICHIIUN B TYPH3ME.

12. Reports on the transaction/OTuets 110 cremKe.
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1. Kpurepuu onieHUBaHUSI KOMIIETEHIUH



OmueHka «OTJIMYHO» BBICTABISIETCS CTYICHTY, €CIIM OH 3HAET YBEPEHO 0a30BbIC HOPMBI YIOTPEOICHUS
JIEKCUKH, (POHETUKU U IPaMMATUKH; OCHOBHBIE CIIOCOOBI pabOTHI HaJl SI3bIKOBBIM U PEUEBBIM MaTEPHAIIOM;
JIEKCHKO-TPaMMaTHYeCKUi MUHUMYM B 00beMe, He00X0IMMOM JIJIsl pabOThI C MHOSI3BIYHBIMU TEKCTAMU B
MpOIIeCCe CONMOKYNBTYPHOH KOMMYHHUKAIIMK. ¥ MEET Ha BEICOKOM YPOBHE YHTATh, IEPEBOJUTH U
IepecKa3bIBaTh TEKCTHl HA MHOCTPAHHOM SI3bIKE; OCYILECTBIISITh KOMMYHHKALIUIO HA HHOCTPAHHOM SI3bIKE.
Brnaneet mpouHbIMU 3HAHUSIMU B 00JIACTH IIPUEMOB CaAMOCTOSATENILHON paboThI € SI3bIKOBBIM MAaTEPUAIOM
(JlexcuKoM, rpaMMaTUKOM, (POHETHKOI) C HCIIOIB30BAaHMEM CIIPABOYHOM M YUeOHOH JIUTEpaTyphI;
crioco0aMy IOMOJIHEHUs 3HAHUHM Ha OCHOBE HUCIIOJIb30BaHNS OPUTUHAIBHBIX HICTOUHUKOB Ha
MHOCTPaHHOM $I3bIKE; HEOOXOINMBIMHI HAaBBIKAMH OOLICHUS HA HHOCTPAHHOM $I3bIKE; TEXHUKON pabOTHI ¢
OCHOBHBIMH THIIAMH CIIPABOYHON M y4eOHO-CIIPABOYHOM JUTEPATYpPHI (CIOBapH, SHIUKIONEANH, yueOHO-
CIpaBOYHBIE U3[JaHUs1) U Pa3HOOOpa3HON HH(OPMALIMOHHO-CIIPABOYHOM JIUTEpaTypoll (BKIrOUas Gpaiibl
HHTepHeTa 1 371eKTPOHHO-CIPABOYHYIO JIUTEPATYPY).

O1eHKa «X0POII0» BHICTABIISICTCS CTYACHTY, €CJIH OH XOPOIIO 3HAeT Oa30BbIE HOPMBI YIIOTPEOICHUS
JIEKCHKH, (POHETHKH U TPaMMAaTHKH; OCHOBHBIE CIIOCOOBI pabOTHI Hall SI3BIKOBBIM M PEYEBBIM MaTEPHATIOM.
YMeeT yBepeHHO 4nTaTh, IEPEBOANTH U IIEPECKA3bIBATh TEKCThI HA MHOCTPAHHOM s3bIKe. Braneer
IPOYHBIMH 3HAHUSIMU B 00J1aCTH IIPUEMOB CAMOCTOATENBHOM pabOoThI C SI3IKOBBIM MaTEPUAJIOM
(JlexcuKoM, rpaMMaTUKOM, (POHETHKOH) C HCIIOIH30BaHMEM CIIPABOYHOM M YUeOHOH JTUTEpaTyphl;
croco0aMy OMOJIHEHUS 3HAHUH Ha OCHOBE MCIOJIb30BaHNs OPUTHHAIBHBIX HICTOYHUKOB Ha
MHOCTPAHHOM SI3bIKE.

O1eHKa «yT10BJIETBOPUTEIbHOY» BBICTABISIETCS CTYCHTY, €CIIM OH YaCTUYHO 3HAET Oa30BbIC HOPMBI
YHOTPEOICHUS JICKCUKH, QOHETHKH U TPaMMaTHKH; OCHOBHBIE CITOCOOBI pa0OThI HAJI SI3BIKOBBIM U
PEUEBBIM MAaTEPUAIIOM. Y MEET HEYBEPEHHO YNTAaTh, [IEPEBOANUTH U IIEPECKa3bIBaTh TEKCTHI HA
WHOCTPAaHHOM sI3bIKe. BianeeT HenmpoYHbIMU 3HAHUSME B 00JIACTH MTPUEMOB CAMOCTOSITEIBHOM PabOTHI C
SI3BIKOBBIM MaTepHaliOM (JIEKCHKOH, TpaMMaTHKON, POHETHKOI) ¢ UCTIONB30BaHHEM CITPABOYHON U
yueOHOM UTepaTypbl; crioco0aMu MOMOJHEHUS 3HAHUI HAa OCHOBE MCIIOIb30BAHMUSI OPUTMHATBHBIX
WCTOYHUKOB HA MHOCTPAHHOM SI3BIKE.

O1icHKa «HEYI0BJIETBOPUTEIbHOY» BBICTABIISIETCS CTYJICHTY, €CITH OH €1a00 3HAeT 0a30BbIE HOPMBI
yrnoTpeOIeHus IEKCUKH, POHETHKH U TPAMMATHKH. YMEET CIab0 YUTaTh, IEPEBOJIUTH U MEPECKa3bIBATh
TEKCTHl Ha MHOCTPAHHOM sI3bIKe. Biiageer cnaOpiMu 3HAHUSIMH B 00JIACTH IPUEMOB CaAMOCTOSTEIIEHON
paboTHI C SI3BIKOBBIM MaTEpUATIOM (JIEKCHKOH, TPaMMAaTHUKOW, (JOHETHKOI) C HCTIONBb30BaHHEM
CIpaBOYHON M y4eOHOH muTeparypbl. OTMETKA «HEYOBIETBOPUTEIHHOY BBICTABISETCS TAKKE, €CIIN
oOyyaromuiics mocie Havyajaa SK3aMeHa OTKa3aJiCsl €ro caBaTh M €CJIM BO BPEeMs CJauy WM Nepeciaun
9K3aMEHa CO CTOPOHBI 00yUaroIerocs JOMyIIeHbl HapyIeHUs y4eOHON TUCIUIUINHBI (CIIChIBaHUE,
UCIIOJIb30BaHME CPEICTB MOOMITBHOM cBsi3H, [1K, aynnornsieiiepoB, qpyrux TEXHUYECKUX YCTPOHCTB).

2. OnucaHue MKAJbI OLEHMBAHUSA
[TpomexxyTouHas arrecTanus B (hopMe 3K3aMeHa NMPeayCMaTpUBAET MPOBEIACHUE 00s3aTeIbHON
9K3aMeHaIMOHHOU Tipotieaypsl U oniernBaetcs 40 6amutamu u3 100. B ciydae ecni peHTHHTOBBIH Oarut
CTYJIeHTa 0 JTUCIHUILTHHE [0 UTOTaM ceMecTpa paBeH 60, To IporpaMMoi aBTOMATHYECKH T00aBIISIETCS
32 npeMuanbHbIX 0aJlia U BBICTABJISCTCS OLICHKA OTIIMYHOY». [10JI0)KUTENBHBIN OTBET CTY/ICHTA Ha
9K3aMEHE OIICHUBAETCsl PEUTHHIOBbIMU Oajuiamu B nuana3one ot 20 a0 40 (2007 Sak3(140), orieHka
MeHbIre 20 6aJI0B CUNTAETCS HEYJOBIETBOPUTEIHLHOM.

IlIxana coomeemcmesus peimun208020 OALIA IK3AMEHA S-0aIbHOU cucmeme

PeATHHrOBBIHM 0aslT IO IUCHIUTIIHHE OreHka 1o 5-0ayiIbHOM crucTeMe
35-40 Ot1nnyHO
28 -34 Xoporto
20-27 Y 10BIETBOPUTEITHHO

3. MeTogu4ecKkue MaTepUAJIbI, ONpeaesolne MPoue ypbl OlleHUBAHUS 3HAHW, yMEHUI,
HABBIKOB U (WJIH) ONBITA IeATeIbHOCTH, XaPaKTEePU3YIOLIUX 3Tanbl (OPpMUPOBAHNA KOMIIETEHIUI
[Iponenypa mpoBeneHus SK3aMEHa OCYILLECTBISIETCS. B COOTBETCTBUU ¢ [losiojkeHreM o npoBeieHnu
TEKYyILEr0 KOHTPOJISL yCIIEBAEMOCTH M IPOMEXYTOYHOM aTTecTalry 00ydJaromuxcs o 00pa3oBaTelbHBIM
nporpaMMam BhICIIETr0 00pa3oBaHus - mporpammam OakanaBpuarta B CKOY.

B sk3ameHanoOHHBIN OMIIET BKITIOYAIOTCS 3aJaHUs TSI IPOBEPKU:



a) M3yYarolero YTeHus (HAyYHO-TIOMYIISPHBIA TEKCT UK TEKCT OBITOBOTO, COIMOKYIILTYPHOTO XapakTepa
Ha WHOCTPAHHOM s3bIKe 00beMoM 10 2000 med. 3H.);

0) MeKcuKM 1 rpaMMaTHKH (yrpaxHeHue, 00beM 10 mpeaiosxkeHuit);

B) MOATOTOBJICHHOW YCTHOM PeYd MOHOJIOTHYECKOTO XapakTepa (COOOIeHe Ha OJJHY U3 U3YUYEHHBIX TEM,
o0bveMm - He MeHee 15-20 dpa3).

[MpuHIUMHATEHBIM OTIMYHEM 32JIaHUH 0a30BOTO YPOBHS OT MOBBIIIEHHOTO SBISICTCS] HCTIOJIh30BaHUE
YCIOKHEHHON TEPMHHOJIOTHYECKOH JIEKCHUKH U HEOOXOAUMOCTH MOCTPOSHUSI MOHOJIOTUIECKOTO
BBICKa3bIBaHHSI.

Jnst moaroroBku no 6unety orBoautcs: 20-25 MuH.

[Tpu MOATOTOBKE K OTBETY CTYAEHTY MPEIOCTABISACTCS IPABO MOJIB30BAHUS: CIOBAPEM.

[Tpu npoBepKe MPaKTUYECKOTO 3aJaHusl, OLICHUBAIOTCS:

- IPaBUJIBHOCTH (JOHETUIECKOTO U JIEKCHUECKOTO CTPOSI HHOCTPAHHOTO S3bIKa; TOHUMAHUE HHOS3BIYHOTO
TEKCTa MOCPEJCTBOM YaCTUYHOIO TIepeBoAa U B hopme Oecelbl ¢ HIK3aMEHAaTOPOM T10 €r0 COACPIKAHHMIO;

- KOPPEKTHOCTH BBITIOJTHEHHSI JIEKCUKO-TPaMMaTHYEeCKUX yIIPaKHEHUH;

- COOTBETCTBYIOIIIEE YIOTpeOIeHHE JICKCUKH, (DOHETUKH U TPAMMATHKH MTPU MOHOJIOTHYECKOM
BBICKa3bIBAaHHH; JIOTHIHOCTh U TIOCJICIOBATEIBHOCTD BBICKA3BIBAHUS, TEMIT PCUH.

CocraBuTens: O.H.T'oporko

« » 20 T.
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