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Bomnpocsl 1151 codeceoBaHus M0 AUCHUIIIHHE
«HocTpaHHBI A3bIK B chepe mMpodeccHoHATBLHOH KOMMYHUKAIUN»

Ba3oBblii ypoBeHb
Tema 7. Heathrow Airport in London/A3sponopt Xutpoy B Jlongone.
1.Check-in/Peructpanus. 2.Passport control/I[TaciopTHbIN KOHTPOJIb.
Tema 12. Going by train/Iloe3aka Ha nmoe3ae.
1.Arrival and departure monitor/Tabmo npuosiTis u otnpasieHus. 2.Booking-office/Kacca.
Tema 17. Service on the train/O0cay:xuBanue B moesje.
1.Compartments/Kymne. 2.Buffet-car/Baron-pectopas.
Tema 18. Cruises around the world/MupoBbie Kpyu3bl.
1.Cruise ships/Kpyusnsie kopabnu 2.Popular routes/[lonynsipabie MapipyThl.
Tema 28. Left-hand traffic in Britain/JleBocToponHee nBu:keHne B BesmkoOpuranum.
1. Traffic regulations//{oposxubie npaBuna. 2. Traffic signs/JlopoxHble 3HAKH.
Tema 39. Familiarization tourism /O3HaKOMHMTEJBHBIA TYPH3M.
1.Popular routes/ITomymsipasie mapmipyTsl. 2. Educational tours/O6pa3oBaTenbHbIe TypHI.
Tema 44. Extreme tourism/JkcTpeMaabHbINH TYpH3M
1. Shock tourism/Illokupyromuii Typusm. 2. Sense of adventure//lyx npukitoueHnid.
Tema 49. Planning holidays/Il.iannpoBanne otabixa.
1. Cost of the trip/Croumocts moe3aku. 2. Fun activities/Opranuzaimusi BeCeIoro mpoBeASHUS
BpPEMEHHU.
Tema 54. Regulation and research in tourism/PeryiupoBanue u nccieroBaHue B TypusMe.
1. Regulation in tourism/PerynupoBanue B Typusme. 2. Research in tourism/HUccnenoBanue B
TypHU3Me.
Tema 57. Responsible tourism/OTBeTcTBEHHBIH TYPH3M.
1. Incoming tourism/Bwe3anoit Typusm. 2. Accommodation and catering services/Pa3smemnienne n
MIUTAHUE.
Tema 62. Careers in tourism/KapbepHblii pocT B TypHU3Me.
1. Range of jobs/BapuanTsl 3ansroctu. 2. Travel regulations/IIpaBuna nms moe3ox.

IloBbIlIEHHBIN YPOBEHb
Tema 7. Heathrow Airport in London/Asponopt Xutpoy B Jlonaone.
1.Securuty  control/TIIpoBepka cmyx0b1  OezomacHoctu. 2. Terminals in  Heathrow
Airport/TepMuHansl B a3ponopTy XuTpoy.
Tema 12. Going by train/Iloe3aka Ha noe3ae.
1.Types of tickets/Tunsr Ouneros. 2.Railway station/>Kene3Hog0pokHBIN BOK3al.
Tema 17. Service on the train/O0cay:xuBanue B nmoesjue.



1.Carriages/Baronsl. 2.Conductor/IIpoBogHUK.

Tema 18. Cruises around the world/MupoBbie Kpyu3bl.

1. On board/Ha 6oprty 2. Entertainment facilities/Bo3amosxHoCTH 17151 pa3BieyeHuUsI.

Tema 28. Left-hand traffic in Britain/JleBocToponHee nBu:keHue B BesimkoOpuranum.

1. Left-handed cars/Marunsl ¢ eBbIM pyseM. 2. Minimum age/MUHUMAaNbHBIA BO3PACT.

Tema 39. Familiarization tourism/O3HaKoMHUTeJNbHbII TYpHU3M.

1.Popular destinations/Ilomynsipusie  nectuHammu. 2. Educational visits/O0pa3oBaTenbHble
BU3UTHI.

Tema 44. Extreme tourism/JkcTpeManbHbIi TYpH3M

1. Adventure travel company/Komnanuss mo opraHu3aluu 3KCTpEeMajbHOro Typusma. 2.
dangerous activities/OmacHble 3aHITHS.

Tema 49. Planning holidays/IliannpoBanne oTabixa.

1. Holiday brochures/Typuctuueckue Oporropsl. 2. Staycation/OTAbIX, HAXOIICh IOMA.

Tema 54. Regulation and research in tourism/PeryiupoBanue u nccieoBaHue B TypusMe.
1. Statistics on the tourist industry/Cratuctuka B TypucTHdeckod uHaycTpuu. 2. National
policy /HanmonanbHasi MOJIUTHKA.

Tema 57. Responsible tourism/OTBeTcTBEHHbIH TYPHU3M.

1. Active preservation/AKTHBHas 3amuTa OKpyxkaromeid cpeasl. 2. Low pollution/Huskoe
3arpsi3HEHHE.

Tema 62. Careers in tourism/KapbepHblii pocT B TypHU3Me.

1. Contact with the public/KonTakr ¢ monemu. 2. Tolerance with people/Teprnienue ¢ moapmu.

1. Kputepuu onneHUBaHUS KOMIIETEHIUA

OneHka «OTJIIMYHO» BBICTABISETCS CTYAEHTY, €CIM OH 3HaeT 0a30Bbleé HOPMBI
YHOTpeOIeHHs IEKCUKU U (POHETHKH, BJIJIEET OCHOBHBIMH CITIOCOOaMU pabOThI HAJ SI3BIKOBBIM U
peueBbIM MaTepuanoM. 3HAET JIEKCUKO-TPAMMaTHYECKMM MHHMMYM IO Typu3My B oObeMme,
HEOOX0oIUMOM sl paboThl ¢ HMHOS3BIYHBIMH TEKCTaMH B MPOIECCE COIHMOKYJIBTYPHOH U
npodpeccuoHanbHOM  nesTenbHOCTH.  CrnocoOeH — 4uTaTh W TEPEeBOJUTH  TEKCTHI
npodeCCHOHATIBLHON HANPABICHHOCTH HA WHOCTPAHHOM SI3BIKE, OCYIIECTBISTH KOMMYHUKALIUIO
Ha HeM. Bnazeer mpuemMamu caMoCTOATENBHOM pabOThI € SI3BIKOBBIM MaTepHajoM (JIEKCHKOH,
rpaMMaTuKOM, (HOHETHMKOI) C HMCIOJIb30BAaHHEM CIIPABOYHOM M y4ueOHOHM JUTEepaTyphl, 3HAET
CIOCOOBI MOMOJHEHUS MPO(ECCHOHATBHBIX 3HAHUH Ha OCHOBE MCIIOJIb30BaHMs OPUTMHAIBHBIX
MCTOYHMUKOB Ha HHOCTPAHHOM SI3bIKE.

OneHka «XOpoLIO» BBICTABISIETCS CTYAEHTY, €CIM Yy HEro HUMEITCS 3HAaHUsA
NPAaKTUYECKUX 3aJad B 00JAaCTH WHOCTPAHHOTO S3bIKa M OCHOBHBIE CHOCOOBI PabOTHI HaJ
A3BIKOBBIM M PEUYEBBIM MAaTEpHAJIOM. YMeeT paboTaTb ¢ TeKCTaMH MNpo(hecCHOHAIbHON
HaNpaBJICHHOCTH HAa HMHOCTPAHHOM s3bIKe. Bianeer mpueMamMu caMOCTOSTEIbHOH paboOThI C
SI3LIKOBBIM MaTepHAIOM (JIEKCHKOM, TPaMMaTUKOM, (POHETHKOM) C UCIIOTh30BAaHUEM CIIPABOYHOM
U y4eOHOH JIMTepaTypbl M CIIOCOOAMHU TONOJIHEHUS MPO(ECCHOHANBHBIX 3HAHMHA Ha OCHOBE
UCTOJIb30BaHUSI OPUTHMHAIBHBIX HCTOYHUKOB HAa MHOCTPAHHOM S3bIKE, M3 pa3HbBIX oOnacreit
o01eit 1 mpoecCuOHATBLHON KYJIbTYPHI.

O1eHKa «yIOBJIETBOPUTENBHO» BBICTABISAETCS CTYAEHTY, €CJIM YaCTUYHO 3HAaeT 0a30BbIe
HOPMBI YHOTpEOJIeHHs JTEKCUKH, (POHETHKH M I'paMMaTUKU M OCHOBHBIE CHOCOOBI pabOTHI HaJ
A3BIKOBBIM U PEUYEBBIM MaTepHaioM. YacTHUHO ymeeT paboTaTh ¢ TEKCTaMU NMPO(eCCHOHATBbHON
HaMpaBJIEHHOCTH Ha UHOCTPAHHOM SI3BIKE.

OneHka «HEYyAOBJIETBOPUTENIBHO» BBICTABIIAETCS CTYJIEHTY, €CIM OH HMMEeT ciadble
3HaHUs 0a30BBIX HOPM YIOTPEOJICHHUS JIEKCHKH, (HOHETUKU u rpammaTuku. KMmeer
MHUHHUMAJIbHBIE CITIOCOOHOCTH paboTaTh ¢ TEKCTaMu MPO(ECCHOHATLHON HAaNpaBIEHHOCTH Ha
MHOCTPAaHHOM si3bIKe. Braneer MUHHMaJIbHBIMH IPUEMaMH CaMOCTOATENBbHOM paboThl ¢
SI3BIKOBBIM MaTepHAIOM (JIEKCHKOM, TPaMMaTUKOM, (POHETHKOM) C UCIIOIh30BAaHUEM CIIPABOYHOMN
U y4eOHOH JIuTepaTypbl M CIOCOOAMHU IOMOJIHEHUS NPO(EeCCHOHAIBHBIX 3HAHUNW Ha OCHOBE
UCTOJIb30BaHUS OPUTHMHAIBHBIX HCTOYHUKOB HA HHOCTPAHHOM SI3bIKE.


https://www.wisegeek.com/what-is-adventure-travel.htm

2.0nMcanne MKAJbI OLleHUBAHUS

MakcuMaabHO BO3MOXKHBIN 0alll 32 BECh TEKYIUN KOHTPOIb YCTAHABIMUBACTCS PABHBIM
55. Tekyuiee KOHTPOIBHOE MEPONPUATHE CUUTACTCSA CIAHHBIM, €CJIM CTYACHT MOJYYWJI 3a HETrO
He MeHee 60% OT yCTaHOBJIICHHOTO JJISi ATOT0 KOHTPOJISI MAKCUMAILHOTO Oasuia. PedTHHTOBBIi
OaJiy1, BBICTABIIIEMBIN CTYJICHTY 3a TEKyIIee KOHTPOJIHHOE MEPONPHUATHE, CAAHHOE CTYJACHTOM B
YCTaHOBJICHHBIE TPA(QUKOM KOHTPOJBHBIX MEPOMPHUATHN CPOKH, OIpeNesieTcsl CIeAYIOUIM
o0Opazom:

YpoBeHb BBITIOJIHEHUS PeliTunroBerii  Gayn B % ot
KOHTPOJIEHOTO 3aJaHHUSI MakcUMajbHOTO  Oasia 32  KOHTPOJHHOE
3a1aHUE)
OTnuuHbIN 100
Xopommui 80
Y 1OBJIETBOPUTENbHBIN 60
HeynosnerBopurenbHblii 0

3. Meroanyeckne MaTepuaJibl, ONpenesiione NpoueIypbl OLEeHUBAHWS 3HAHUH, YMEHHUH,
HABBIKOB M (WIM) ONBITA [1eATEIbHOCTH, XaPAKTEePU3YIOIIMX JTanbl (HOPMHUPOBAHUA
KOMIIeTeHIIN A

[Iporemypa mpoBeeHNsT TAHHOTO OLICHOYHOTO MEPONPHSATHS BKIIIOYACT B CEOS TepeYCHb
BOIMPOCOB 0A30BOT0O U TIOBBIIIICHHOTO YPOBHEH JIJIs1 COOECETOBAHMSI.
IIpemtaraemble CTyJIEHTY 3aJaHUs IIO3BOJIIIOT IIPOBEPUTH KOMIIETEHIMIO YK-4— crmocoOHOCTB
OCYIICCTBJIATH ACJTIOBYHO KOMMYHUKAIIUIO B YCTHOﬁ U MMHUCbMEHHOU (bopMax Ha TOCYJapCTBCHHOM A3BIKES
Poccuiickoit deneparn 1 ”HOCTpaHHOM(BIX) A3BIKE(aX)

Bompocer nnst cobecefoBaHUs TOBBIIMIEHHOTO YPOBHS OTIMYAIOTCS OT 0Oa3oBoro 0Oosee

IyOOKUMU 3HAHUSMHU MaTepuaa.

[Ipu moaroToBKe K OTBETY CTYAEHTY MPEIOCTABIISETCS MPABO MOJIb30BATHCS MTOITOTOBICHHBIM
MM KOHCIIEKTOM.

[Ipu mpoBeneHun cobOeceOBaHMS OIICHUBAIOTCS: yYMEHHE BeCTH Oecemy, TpPaMOTHOCTb,
JIOTUYHOCTH M TIOCJIEI0BATEILHOCTD U3JIOKEHUSI MaTepralia, TEMII PEUH.

OneHOYHbIH JTUCT

OueHuBaeMblii KpUTEpHid Onenka

YpoBeHb PACKPBITUS COAEPKaHUS MaTepuasa

rpaMOTHOCTB W JIOTUYHOCTH M3JIOKCHUSA MaTCpualia

Hcnons30BaHHE TEPMUHOJIOTHHI

YMeHHEe UIUTFOCTPUPOBATH TEOPETUUECKHUE TIOJIOKEHUS KOHKPETHBIMU
IIpUMepamMu

CaMOCTOSTEIbHOCTD OTBCTA, 0e3 HaBOAAIIMX BOIIPOCOB

CriocoGHOCTh TBOPYECKU IPUMEHSATH 3HaHUE TEOPUH K PEIICHUIO
npodecCHOHATBHBIX 3a7au

3HaHMe COBPEMEHHOU y4eOHOM U Hay4HOU JTUTepaTyphl

CocraBurenu: O.H.T'opouiko
« » 20 I.

MWHHUCTEPCTBO HAYKH U BBICHIET'O OBPA30OBAHUSI POCCUMCKOM
OEJEPAIINU
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TeMbl MHAMBUAYAJbHBIX 3aJaHUM
no aucuuminHe «MHocTpaHHbIN A3bIK B cdepe nMpophecCHOHATBLHOI KOMMYHHKALIUID)

NuauBuayajbHble TBOPYECKHE 32IaHUS:

1. Cocmasvme npeonoxcenus, ucnonwvsya Future Perfect Tense

1. Jim/to write/the report/by next Thursday.

2. We/to clean/ the house/by the time of your arrival tomorrow.

3. I/to prepare/ all the documents/by the beginning of the meeting tomorrow.

4. The film/to finish/by 7 o’clock tomorrow.

5. They/to decorate/the square/by the beginning of the demonstration/ next week.
6. The President/to finish/the press conference/by 3 o’clock tomorrow.

7. Diana/to design/your wedding dress/by next Friday.

8. I/to move/to a new house/by Christmas.

9. You/ to start/your own business/by the time you are twenty-seven.

10. My father/to repair/his car/by Thursday.

2. Ilocmagvme 2nazonwt 6 ckookax ¢ Future Perfect Tense

1. Mike ... (to prepare) all the calculations by the end of his working day tomorrow.
2. I... (to learn) some phrases in Japanese by the time the participants of the Japanese
delegation arrive.

The chef ... (to cook) all the dishes by the time the banquet begins.

The secretary ... (to arrange) all the papers by the time the boss comes to the office
tomorrow.

The ferry ... (to reach) the port by 4 o’clock tomorrow.

They ... (to deliver) our pizza by the beginning of the party tomorrow.

Jack and Monica ... (to send) all the invitations by next Tuesday.

I ... (to read) your report by tomorrow morning.

The workers ... (to unload) the lorries by the end of their working day.

0. We ... (to analyse) the results of the experiment by next Friday.

B w

e R B

3. Coenaitme npeonoxcenus OmpuyameabHolMu U 60RPOCUMETIbHBIMU
We will have played two games of cricket by 6 o’clock tomorrow.

They will have left the country by next Monday.

She will have returned from the walk by 8 o’clock tomorrow.

We will have done the shopping by 5 o’clock tomorrow.

Martin will have passed all the exams by next Wednesday.

You will have known the results of the test by tomorrow evening.
Angela will have written the essay by Tuesday.

The workers will have finished decorating our house by next month.
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9. The performance will have finished by 8 o’clock.
10. The weather will have changed by tomorrow evening.

4. Hepenumume npeoﬂo.ucenuﬂ, 3amenan Cjioea Kypcueom Ha npuuacmusn Hacmosuie2co
6peémMenu

She was talking to her friend and forgot everything around her.

Since we watch the news every day we know what's going on in the world.
They are vegetarians and don't eat meat.

The dog wagged its tail and bit the postman.

While she was tidying up her room she found some old photos.

He was a good boy and helped his mother in the kitchen.

As they didn't have enough money they spent their holidays at home last year.
The man was sitting in the cafe. He was reading a paper.

Since I didn't feel well I didn't go to the cinema.

10. She walked home and met an old friend.

A AR I o

5. NMNepeBegnte, obpawas BHUMaHne Ha BblOeJ/IeHHble COYeTaHnA
. Cheese is made from milk.
. The table is made of wood.
. He made off soon after dinner.
.1 can’t make out the theorem.
. They kissed and made it up.
. She has made up herself.
. They made him up as an old man.
.I've just made up a story.
6. BctaBbTe up, off, out B nponyckm
. She is a very strange girl, | can’t make her....
. They boy gave a letter to Sherlock Holmes and made ....
.1 don’t like it when young girls make themselves ....
. Do you know what wonderful poem Ted had made... for Christmas?
. Please, make it... with your brother. You both look unhappy.
.1 don’t believe you. You've made it all... .
.Don’'t make ... . I've got something to tell you.
. Let’s make him ... as a pirate, dress him in a pirate costume.
7. Ilepeeedume na anenuiicKkuil A3ulK
. 1 nommnpunca c ceomm bpaTom.
. OH Bcerga caM COYUHSET CBOU MNECHMN.
. 1 He Mmory pa3obpaTb, 4TO 34eCb HaNnUcaHo.
. Tbl yapan Tak 6bICTPO, 4TO S HE CMOI NOMNpPOLLLATLCS C TOOON.
. YTO OH cka3zan?  HM4Yero He NoHsA.
. Macno genatoT U3 MoJsi0Ka.
. OTa hurypa coenaHa nso nbaa.
8. l'lepeBe,ane, obpaLias BHUMaHUe Ha BbigeJIeHHble COYeTaHus
1. Everybody says that | take after my father, but my little brother
Paul takes after our mother.
2. If you are not going to eat the cake, take it away.
3. Could you take the children away: | don’t think they should see this film.
4. Take your coat and hat off, it's quite warm in here.
5. Let's take the curtains off and wash them.
6. Don't forget to take the books back to the library.
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7. We made the girl take the dog back to its master.
8. He quarreled with his mother, because he didn’t want to take up music
lessons.
9. Take the dog out for a walk.
9. Bcmasome after, up, away, out, off, back B nponycku
He came home, took ... his shoes and changed his clothes.
Can | ask you to take this bicycle ... to Peter?
| was surprised to see how much the boy took ... his father.
We’'ve got to take ... all the portraits in the classroom and dust them.
| don’t need the magazines anymore, you can take them ... .
Look, the plane is going to take ... .
. What are all these books doing here? Why don’t you take them ... to
the bookcase?
8. The king ordered to take the boy ... and punish him.
10. lNMepeBegnTe Ha aHr TMUCKUNNA A3bIK
. MOXXHO MHe CHATb CBUTEep? Ha ynuue o4eHb Tenso.
. Kak TonbKO camoneT B3s1eTen, y MeHs y>KacHO pa3bonenach rososa.
. Bce peTn noxoxxun Ha CBoOEro oTua, BCe OHM Becesible N paboTsawme.
. Mo>xxanyncra, oTHecuTe 3Ty KHUIy cOCefike, 3TO ee KHura.
. 9Ta KapTa Ha CTeHe o4eHb CTapasd. [laBan CHUMEM ee.
. YbupanTte oTcoga CBOM UMPYyLLUKKU, MOXKanyncTa. Y>kKe nopa JoXUTbCA
crnaThb.
11. Ilpouumaiime u nepeeeoume mexkcm

NOUAWN e

ouph WNBRE

The moment a traveller crosses the border their luggage is taken to the customs-house by
porters. Every country has its own customs regulations, which stipulate what articles are liable to
duty and what are duty-free. Sometimes an article which falls under customs restrictions and is
liable to duty is allowed in duty-free if the traveller does not exceed a certain fixed quota. These
are listed in a duty-free quota list.

Customs restrictions also include a prohibited articles list. This is a list of items which
may not be brought into a country or taken out of it. An official paper (from the proper
authorities) giving permission to take items, which fall under special customs restrictions, in or
out of a country is known as an import or export license. If the traveller has any item which
comes under customs restrictions he is asked to declare it. That is, he is asked to name the item,
stating its value and other particulars.

The declaration is made either orally or in writing on a special form. The practice seems
to vary in different countries. Upon payment of duty the traveller is given a receipt. As a rule
personal effects are duty-free. It sometimes happens that a passenger’s luggage is carefully gone
through in order to prevent smuggling.

The formalities at the customs-house usually take some time. Only after passing through
the customs does one realize that their journey is drawing to an end (or beginning, as the case
might be).

12. Ilpouumaiime u nepesedume mexcm

Travelling by train has many advantages.First of all you are safer than other vehicle and
there is no stressful traffic jams.Next ,trains is more comfortable.After that you don't need car
park, park fee and petro.Also you can do lots of things during in train.For example,you can just
sit and read,or you can have a meal ,snack in the buffer car.You can rest as well. The most
important is trains less pollutant than bus.

However ,travelling by train also has some disadventages.Firstly,it is more expensive and
the trains are sometimes crowded and delayed.Secondly,not wherever and whenever you can



go .For example,the trains cannot take you from door to door and places to places.You need a
bus or taxi to take you to the railway station.You have to fit timetable and travel at certain
times.You couldn't quickly move to exactly places.Finally, you don't feel free .

Travelling by car has many advantages. Firstof all you can travel wherever
and wheneveryou want. You can use a car in case of urgency, for example if you want to drive to
the doctor you don't have to wait for a bus. Also you don't have to travel when timetable says
you can. You can quickly move and you can travel from door to door.

Travelling by car also has some disadvantages. Sometimes you can be stuckin
a traffic jam, you have to pay for car park and petrol. Cars are less comfortable than trains. You
can't sleep when you drive, you can't relax. Cars pollute the air more than trains.

13. Ilpouumaiitme u nepegedume mexcm

The tourism ministry has partnered up with AirAsia airline for a familiarization trip (fam
trip) activity for travel agents from China to the Thousand Islands and Bandung from September
4 to 8. This fam trip is being held in order to increase the number of overseas tourists from
Macau to come to Indonesia as well as achieving the target of 15 million overseas tourists from
2017, where the primary market is Asia Pacific.

“This fam trip event is also related to AirAsia’s new Jakarta — Macau route. I hope this
will bring a great impact to tourism in Indonesia,” said the ministry's deputy assistant for Asia-
Pacific tourism promotion, Vinsensius Jemadu. The new Jakarta — Macau route is expected to
increase the number of Chinese tourists coming to Indonesia to 1,874,000 people.

Meanwhile, AirAsia Indonesia's commercial director Irdiantara said that the opening of
the new route to Jakarta instead of Bali is because the company wants to help the ministry in
promoting the 10 Priority Destinations program, or also known as 10 New Balis. One of the
places in the list is the Thousand Islands, Jakarta.

“We’ve scheduled a business meeting between the fam trip participants and
representatives of The Association of Indonesian Tour and Travel Agencies (ASITA). Not only
do they form business relationships with the local partners, there is also a chance to create new
tour packages,” said Irdiantara.

Pramuka Island in the Thousand Islands is one the destinations the fam trip participants
are visiting. They can do underwater activities such as diving and snorkeling, two favorite
activities among Chinese tourists. The group is also taking part in the Jakarta City Tour program,
visiting the Old Town, Istqlal Mosque and National Monument (Monas).

Meanwhile, in Bandung, they will visit Tangkuban Perahu, Rumah Mode factory outlet
and Gedung Sate, the city's landmark.

14. Ilpouumaiime u nepesedume mexcm

Quality service is a management tool that provides companies with a means of
monitoring service from the customers perspective. Quality Assurance refers to any planned and
systematic activity directed towards providing consumers with goods and services of appropriate
quality, along with the confidence that they meet consumers’ requirements.

Quality assurance depend on excellence of two focal points in business the design of
goods and services and to control quality during execution of service delivery which is aided by
some form of measure and inspection (Evans and Lindsay, 2010). A quality services
management system is a result oriented approach.

It deals with the service characteristics that really matter to end-users(consumers); it
addresses service providers who have tangible results to expose to consumers; it guarantees the
customers the high quality of service they can receive during their stay in a lodging and it
provides staff with metadology to show commitment to quality services.

The concept of quality is widely discussed in hospitality management. In the hospitality
industry is defined as “the consistent delivery of products and guest services according to
standards.” Increasingly, Guests are willing to pay more when they visit hospitality properties
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offering services that meets or exceeds their service expectations. The level of quality service is
an important factor in the experience that guests receive during their visits to lodging operations
(Hayes, 2011).

By creating value for the guests the lodging establishment can manage successfully to
retain its guests. Managers must recognize the importance of client retention, since the attraction
of a new customer is regarded to be more expensive and time consuming (Reyad, 2005).In an
increasingly competitive market, the issue of quality has grown in significance for hotel
businesses. This has been influenced by a number of factors, such as the expansion of consumer
rights and the alleged emergence of new quality conscious tourists. In addition greater
competitiveness has caused hotel companies to be increasingly aware of the importance of
quality as a source of competitive advantage

15. IlIpouumaiime u nepesedume mexkcm

For tour and activity operators, it can be challenging to find current travel trends and

statistics without having to research varies articles across the web. In this chapter, we have used
the findings of our 2018 Travel Survey and key news articles so that you can read everything in
one chapter.
1. Last minute bookings are increasing - In our 2018 Tourism Survey, 39% of participants selected that
last minute bookings had been a common trend for their business. TrekkSoft booking data shows
that reservations for tours and activities which last 1 to 3 hours tend to be booked in-destination
or just before arrival.

This trend will makes it difficult for tour and activity operators to plan resources and
staffing in advance, and for most success will be dependant on the weather. Strong marketing,
local partnerships and live availability will be key tools to offset this.

2. But advance booking is preferred for multi-day tours - There is a shift with multi-day tours and
activities being booked further in advance and being a preferred option for travellers.
Convenience is a key selling point as travellers no longer need to spend time planning various
activities.

3. Travellers are visiting new destinations - From the 2018 Tourism Survey, 22% of participants seen a
visible increase of visitors from a new destination. Unsurprisingly this was predominantly from
China, who are proven to spend more when travelling. Other destinations included USA, Latin
America and Spain.

4. And requesting new experiences - Tour operators are now receiving requests for unique experiences
from travellers who want to do something that is a once-in-a-lifetime. This is becoming more
common amongst Millennials who want to explore the world and share their stories with others.
5. Ecological and educational tours are in demand - Ecological tours are the most popular tours offered
by many tour & activity operators who responded to our 2018 Tourism Survey. These are
usually rare experiences that educate and share inside information on the area, and how to
protect it for the future. Tours that use proceeds to fund ecological projects such as forest or
animal habitat restoration are chosen above alternatives without a cause.

6. As are skip the line tours - The 2018 TripAdvisor Travel Trend Report showed that ‘two of the
three most popular products in 2017 and four of the ten fastest-growing experiences in 2017
were skip-the-line tours. TripAdvisor lists more than 1,200 skip-the-line tickets globally, with
availability at some of the most popular sites in the world, including the Eiffel Tower, the
Sagrada Familia, and the London Eye. Skip-the-line tours were also the second-fastest growing
category for US travellers by gross booking value in 2017.’

7. Travellers enjoy a local experience - Travellers are choosing to become more immersed in the local
culture when visiting a destination. They want to do what the locals do and eat where locals eat.
Airbnb Experiences are offering a solution where travellers can book a local experience with a
destination native.

8. With history and culture - Walking tours are still one of the leading experiences for anyone
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visiting a new location. They are a great opportunity to find your bearing, meet other travellers
and have all their questions answered by a destination expert.

9. What hasn't changed is their love for adventure - Adrenaline pumping activities continue to grow with
two new generations who are keen to push their limits. Adventure destinations such as Area 47
in Austria, Queenstown New Zealand, and Interlaken Switzerland are booked for the variety of
action packed activities on offer.

1.Kputepuu orieHUBaHUS KOMIIETEHITUI

OneHka «OTJIIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH 3HaeT 0a30Bbleé HOPMBI
ynoTpedaeHns JIEKCUKH U (POHETHUKH, BIa/leeT OCHOBHBIMU CIIOCO0aMH pabOTHI HaJl S3bIKOBBIM U
peueBbIM MaTepHaioM. 3HaeT JIEKCUKO-TpaMMaTHYeCKUd MHUHMMYM 10 Typu3My B oObeMme,
HEOO0X0UMOM JJisi paboThl ¢ HMHOS3BIYHBIMH TEKCTAaMH B MPOIECCE COIMOKYJIBTYPHOH U
npodeccuoHaibHOM ~ gestenbHOCTH.  CrocoOeH  uuWTaTh W TEPEBOAUTH  TEKCTHI
npodeccuoHaIbHON HaIpaBJIEHHOCTU Ha  MHOCTPAaHHOM  S3BIKE, OCYLIECTBIISATH
npodeccuoHaNbHyI0 KOMMYHHUKAIIMIO Ha HeM. Brageer npuemamu caMoCTOATENbHON pabOTHI C
S3BIKOBBIM MaTepHAIOM (JI€KCHKOM, TpaMMaTHKON, (POHETUKOH) ¢ NCIOIB30BAHUEM CIIPABOYHOM
1 y4eOHOI JuTepaTyphl, 3HAET CIOCOOBI MOMOJIHEHUS MPO(EeCCHOHATBHBIX 3HAHUI Ha OCHOBE
HCIIOJIb30BAaHUSl OPUTMHAJIBHBIX MICTOYHUKOB Ha HHOCTPAHHOM SI3bIKE.

OneHka «XOpomio» BBICTABISAETCA CTYACHTY, €CIM y HEro HWMEKTCS 3HAHMS
NPAaKTUYECKUX 3aJady B 00JAaCTH HMHOCTPAHHOTO S3blKa M OCHOBHBIE CHOCOOBI PabOTHI HaJ
S3BIKOBBIM UM PpEYEBBIM MaTepuajoM. YMeeT paldoTaTh ¢ TeKCcTaMu NpodecCHOHaIbHON
HaNpaBJICHHOCTH HAa HWHOCTPAHHOM s3bIKe. Brajneer mpueMamMu caMOCTOSTEIbHOH paboOThl C
SI3BIKOBBIM MaTepUajoM (JIEKCUKOM, TpaMMaTUKON, (POHETHKOM) ¢ UCTIONb30BAaHUEM CIIPABOYHOM
U y4eOHOH JIuTepaTypbl M CIIOCOOAMHU TOMOJIHEHUS NPO(ECCHOHANBHBIX 3HAHUHA Ha OCHOBE
WCIIOJIb30BAaHUSl OPUTMHAIBHBIX HCTOYHUKOB HAa WHOCTPAHHOM SI3bIKE, M3 pa3HBIX o0OjacTeit
o01eit 1 mpoecCuOHATBLHON KYJIbTYPHI.

OneHka «yJI0BIETBOPUTEIBHO» BBICTABISIETCS CTYACHTY, €CJIM YaCTUYHO 3HAeT 0a30BbIe
HOPMBI YHOTPEOJIeHUs JEKCUKH, (POHETHKH M I'paMMaTHKU M OCHOBHBIE CHOCOOBI pabOThI HaJ
SI3BIKOBBIM U peueBbIM MaTepuaioM. YacTuyHo ymeeT paboTaTh ¢ TEKCTaMH NpOoecCHOHATbHON
HaIpPaBJIEHHOCTH HA UHOCTPAHHOM SI3bIKE.

OneHka «HEYJOBJIETBOPUTENIBHO» BBICTABISETCS CTYACHTY, €CIIM OH HMeEeT cliadble
3HaHUs 0a30BBIX HOPM YIOTpPEOJICHHUS JIEKCHKH, (HOHETUKU u rpammaTuku. KMmeer
MUHHUMAJIBHBIE CITIOCOOHOCTH paboTaTh ¢ TEKCTaMu MPO(ECCHOHATLHON HANpaBIEHHOCTH Ha
MHOCTPAaHHOM si3blke. Brajneer MUHHMMaJIbHBIMH IPUEMaMH CaMOCTOATENBbHOM paboThl ¢
SI3BIKOBBIM MaTepUajoM (JIEKCUKOM, TpaMMaTUKON, (POHETHKOM) ¢ UCTIONb30BAaHUEM CIIPABOYHOM
U y4eOHOH JuTepaTypbl M CIOcOOaMHU TMOMOJIHEHUS NPO(EeCcCHOHAIBHBIX 3HAHUNW Ha OCHOBE
WCIIOJIb30BAaHNS OPUTHHAIIBHBIX HICTOYHUKOB Ha NHOCTPAHHOM SI3BIKE.

2. Onucanue MKAaJbLI OLEHUBAHUSA

MakcuMaibHO BO3MOJKHBIN OaJll1 32 BECh TEKYIIUA KOHTPOJIb YCTAHABIMBACTCS PaBHBIM
55. Teky1iee KOHTPOIBHOE MEPOIPUATHE CUUTAETCSA CIAHHBIM, €CIM CTYACHT MOJYYMJI 3a HETO
He MeHee 60% OT YCTaHOBJIEHHOTO IS 3TOTO KOHTPOJISI MaKCUMAJIbHOTO Oaiia. PeMTHUHTOBBII
0aJu1, BBICTABIISIEMBI CTYJICHTY 32 TEKyIllee KOHTPOJIHLHOE MEPOIPHITHE, CIAHHOE CTYJICHTOM B
YCTAHOBJICHHBIC T'PA(PUKOM KOHTPOJIBHBIX MEPOIPHUATUH CPOKH, OINPEACISICTCS CIICTyIONUM
obpa3zom:

VYpoBeHb BBINOJIHEHHSI KOHTPOIBHOIO Pelitunrossiii 6amn (8 % ot

3aJIaHuS MakCUMaJbHOTO Oamia 3a  KOHTPOJBHOE
3a71aHue)




OTnan4HbIN 100
Xopormmmii 80
Y 10BIE€TBOPUTEIIBHBIN 60
HeynosnersopurenbHblit 0

3. MeTonnyeckue MaTrepuasibl, ONpeesionde NMpoueaIypbl OLEHUBAHUS 3HAHWI, yYMEHWIA,
HABBIKOB W (WIM) ONBITA [1eATEIbHOCTH, XapPAKTEePU3YIOIIMX JTanbl (HOPMHUPOBAHMA

KOMIIETeHIIN A

[Ipoueaypa mpoBeaeHUs TAHHOTO OIEHOYHOTO MEPONpPUATHS BKJIIOYAeT B ceds MepeyeHb
WHIUBUYaJIbHBIX TBOPYECKUX 3ajaHuii. [Ipeamaraemblie CTyIeHTY 3a/1aHus TO3BOJISIIOT MPOBEPUTH
CIIEIYIOLIYH0 KOMITETEHIIMIO Y K-4— cnocoGHOCTh OCYIIECTBIIATh AEJIOBYI0 KOMMYHHUKAIMIO B YCTHOH U
MUCBMEHHON (opMax Ha TOCyAapCTBEHHOM s3bike Poccuiickoit ®Denmepannu M HHOCTPAHHOM(BIX)
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BOI[pOCl)I K 3K3aMEHY IO AUCHUIIJIMHE
«HHOCTpaHHBIN A3BIK B cepe NpodhecCHOHATBLHON KOMMYHUKAILIUH»

ba3oBblii ypoBeHb

3HATD

1. General information about travelling. Travelling by plane. Customs. Travelling by train.
Travelling by car /O0mas napopmanus o myremectsur. [lyremectsue Ha camonere. TaMOXKHS.
[TyremectBue Ha noesze. /[lyTemecTue Ha MalInHe.

2. Tourist industry. Types of tourism/Typuctuueckas uHycTpus. Tursl Typusma.

3. Working in tourism. Business relations in tourism/Pa6ota B Typusme. JlesoBble OTHOILIEHUS B
TypHU3Me.

4. Marketing in tourism. Tourist motivations. Reservation and sales/MapkeTunr B Typusme.
MoTtuBanus TypucToB. bBpoHrpoBanue U mpoaxH.

YMETb

YuTaTh ¥ IEPEBOTUTH TEKCTHI TIO TEMaM:

1.Travelling/ITyTemecTBue.

2. At the Customs House/Ha tamosxHe.

. Going by train/IToe3aka Ha moe3fe.

. Sea travel/[lytemectBue Ha KopabIe.

. Travelling by car/IlyTemecTBie Ha MalIHHE.

. How tourism started/3apoxaenue Typuzma

. Cultural tourism/KynbsTypHbIif TypU3M.

. Regulation and research in tourism/PerynupoBaHue u UCClIeIOBaHNE B TypPH3ME.
. Resume and a covering letter/Pe3tome u conpoBOUTEIBHOE MUCHMO.
10. Marketing process in tourism/MapKeTHHIOBbIE ITPOLIECCH B TYpU3ME.
11. Types of motivations for tourists/Tumel MOTHBAIHIA TSI TYPUCTOB.
12. Reports on the transaction/OT4eTsI IO CETKE.

O 031N DN =W

BJIAJETDH

CIOCOOHOCTBIO K BeJIEHUIO Oece/ibl Ha TEMBI

1.TravellinglIyTemectBue.

2. Customs regulations in Great Britain/TamoxeHHbIe paBuiia B BenmukoOpuranum.
. Going by train/IToe3nka Ha moe3e.

. Sea travel/IlyremecTBue Ha Kopabie.

. Travelling by car/[lyTemecTBue Ha MaImHe.

. Tourism today/Typusm B HacTosIIee BPEMs.

. Leisure tourism/Jl0CcyroBblif TypU3M.

. Regulation and research in tourism/PerynupoBanue 1 uccieioBaHie B TypH3Me.
. Resume and a covering letter/Pe3tome 1 conpoBoUTENBEHOE MUCHMO.
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10. Consulting firms/KoHcanTuHrossie pupMmsl.
11. Types of motivations for tourists/Turnel MOTHUBAIHI1 17151 TYPUCTOB.
12. Future of tourism/bynymee Typusma.

IloBbIIEHHBIH YPOBEHD

3HATbH

Jlexcuky 1o remam:

1. General information about travelling. Travelling by plane. Customs. Travelling by train. Travelling by
car /O6mas nadopmanms o myremectsun. [lyremectsue Ha camonete. TamoxHs. [IyTemecTBue Ha
noesze. /IlyremecTBre Ha MaluHE.

2. Tourist industry. Types of tourism/Typuctuueckast uHAycTpHst. THITBI TypH3Ma.

3. Working in tourism. Business relations in tourism/PaboTa B Typusme. [lenoBble oTHOLIEHUS B
TypHU3Me.

4. Marketing in tourism. Tourist motivations. Reservation and sales/MapkeTunr B Typuszme. MoTuBanus
TYpHCTOB. bpoHUpOBaHUE U POJAKH.

YMETD YUTATh
Y TIEPEBOIUTH TEKCTHI I10 TEMaM:

1. Travelling. Planning and organizing your travels/IlyremectBue. [InanupoBanue u oprannzanus
MOE3/I0K.

2. At the Customs House. Speaking with the Customs Officer /Ha Tamoxne. becena ¢ TaM0oKeHHBIM
COTPYIHUKOM.
3. Going by train. Advantages of travelling by train /Iloe3nka Ha moe3ne. [IpenmyIiecTBa My TEIECTBUS
Ha moesJe.

4. Sea travel. Cruises around the world/IlytemectBue Ha kopabiie. MUpOBbIE KpyH3bI.
5. Travelling by car. Advantages of travelling by car/IIpenmyimecTBa myTemecTBys Ha MaIllIuHE.
IlyremecTBre Ha MalIuHe.
6. How tourism started. Travel agencies and travel agents/3apoxxaenne Typusma. TypucTHuecKme
areHTCTBA M TYPUCTHYECKUE areHTHL.
7. Leisure tourism. Incentive tourism/JlocyroBsrit Typu3m. [loompuTensHbIN Typu3M.
8. Regulation and research in tourism. Development in tourism/PerynupoBanue u uccieoBaHuE B
TypusMme. Pa3Butue B Typusme.
9. Resume and a covering letter. Letter of application/Pe3tome u conpoBoauTensHoe muchMo. IIucemo-
3as1BKa.

10. Marketing process in tourism. Market research/MapkeTuHroBBI€ TIpOLIECCH B Typu3Me. MccnenoBanue
PBIHKA.

11. Types of motivations for tourists. New trends in tourism/Turnbsl MoTuBamii st TypuctoB. HoBbie
TEHJICHIINU B TypU3ME.

12. Reports on the transaction. Compulsory insurance/Ot4etsl o cienke. O0s3aTeNbHAsS CTPAXOBKA.

BJAJETD criocoOHOCTHIO K BEACHHUIO OeceIbl Ha TEMBI

. Planning and organizing your travels/ [lnanupoBaHue 1 opranu3amus Noe3aoK.

. Speaking with the Customs Officer/becena c TaM0keHHBIM COTPYIHHKOM.

. Advantages of travelling by train/IIpenmMyIiecTBa My TEeIIECTBUS Ha TIOE3]E.

. Sea travel. Cruises around the world/IlytemectBue Ha kopabie. MupoBbIe KpyH3HIL.

. Advantages of travelling by car/[Ipenmy1iecTBa myTemecTBUsl Ha MallIHHE.

. Travel agencies and travel agents/ TypucTudeckue areHTCTBa U TYPUCTUICCKUE areHTHI.
. Incentive tourism/IToompUTETHHBINH TYPH3M.

. Development in tourism/Pa3Butue B Typusme.

. Resume and a covering letter. Letter of application/Pe3tome u conpoBoauTensHoe MuchMo. [luceMo-
3asBKa.

10. Marketing process in tourism/MapKeTHHTOBBIE TPOIIECCHI B TYPU3ME.

11. New trends in tourism/HoBbIe TeHACHIINHN B TypHU3ME.

12. Reports on the transaction/OT4eTsI 11O CHETKE.

O 01N LN Wi —

1. Kpurepuu olieHuBaHUS KOMITETEHIIUN



O1eHKka «OTJINYHOY BBICTABISIETCS CTYICHTY, €CITH OH 3HAET YBEPEHO 0a30BbIe HOPMBI YIOTPEOICHUS
JIEKCUKH, (POHETHKHU U TPaMMaTHKH; OCHOBHBIE CITOCOOBI paOOTHI HA/T SI3BIKOBBIM U PEYEBBIM MATEPHATIOM;
JIEKCUKO-TPaMMaTHIECKAH MUHIMYM B 00beMe, He0OXOAMMOM /ISl pabOTHI C HHOSI3BIYHBIMU TEKCTAMH B
MIPOILIECCE COLIMOKYJIBTYPHOH KOMMYHHUKAIIUU. Y MEET Ha BBICOKOM YPOBHE YUTATh, IEPEBOJIUTH U
MepecKa3bIBaTh TEKCTHI HA MHOCTPAHHOM SI3BIKE; OCYIIECTBIISTH KOMMYHHUKALIMIO HA HHOCTPAHHOM SI3BIKE.
Brageer mpouHBIMU 3HAaHUSME B 00J1aCTH IPUEMOB CAMOCTOSITENIEHOU PaOOTHI C S3BIKOBBIM MaTEpHAIIOM
(;rexcukoil, rpaMMaTHKON, (POHETHKOM) C UCITOIF30BAHMEM CIIPABOYHOMN M yUueOHOH TUTepaTyphl;
croco0aMu MOMOIHEHHS 3HaHUH Ha OCHOBE HCITOJIb30BAHUS OPUTHHAIBHBIX UCTOUHMKOB Ha
WHOCTPAHHOM SI3bIKE; HEOOXOAMMBIMI HaBBIKAMH OOIIEHHS Ha MHOCTPAHHOM SI3BIKE; TEXHUKOU PabOTHI C
OCHOBHBIMH THITaMH CIIPABOYHON U y4eOHO-CIIPAaBOYHOM TUTEpaTyPHI (CI0BAPH, SHIMKIONEINH, YIeOHO-
CIIpaBOYHBIC U3aHUS) U pa3HOOOpa3HOW HHPOPMAIIMOHHO-CIIPABOYHOMN TUTEPaTypol (BKItoUas aiibl
WHuTepHeTa U 31IeKTPOHHO-CIIPAaBOYHYIO IUTEPATYPY).

Or1eHKa «XOPOII0» BBICTABISECTCS CTYACHTY, €CIIM OH XOPOIIO 3HAET 0a30BbIe HOPMBI YITOTPEOICHHS
JIEKCHKH, (JOHETUKU ¥ TPAMMATHKH; OCHOBHBIE CIIOCOOBI paOOTHI HA/I SI3bIKOBBIM U PEUEBBIM MaTEPHUATIOM.
YMeeT yBepeHHO YUTaTh, IEPEBOIUTH U NIEPeCcKa3bIBaTh TEKCTHI HA HMHOCTPAaHHOM si3bIKe. Bianeer
MIPOYHBIMH 3HAHUSMH B 00JIACTH PHEMOB CAMOCTOATEIBHOM pabOTHI C SI3BIKOBBIM MaTEPHUaIoM
(JTeKCHKOM, TpaMMaTHKOH, (POHETHUKOH) C HCIIOTH30BAHUEM CIIPABOYHON U yIeOHOU JTUTEPATYPHI;
croco0aMu MOMOHEHHS 3HaHUH Ha OCHOBE MCITOJIb30BaHUS OPUTHHAIBHBIX UCTOUHMKOB Ha
MHOCTPAHHOM f3BIKE.

OreHKa «yA0BJIETBOPHUTEIbHOY BBHICTABIISIETCS CTYIEHTY, €CIIH OH YaCTHYHO 3HAeT 0a30BbIE HOPMBI
yIoTpeOIeHHs ICKCUKH, (OHETHKH U TPAMMATHKH; OCHOBHEIEC CTIOCOOBI paOOTHI Ha/I SI3BIKOBBIM U
pEYEBBIM MATEPUAIOM. Y MEET HEYBEPEHHO YUTATh, IEPEBOAUTH U MEPECKA3BIBATH TEKCThHI HA
WHOCTPAaHHOM sI3bIKe. BiiaieeT HempOYHBIMY 3HAHUSMH B 00JIACTH MPUEMOB CAMOCTOATEIBHON pabOTHI C
SI3BIKOBBIM MaTepPHAaJIoM (JIEKCUKOW, TPaMMaTHKOM, (POHETHKOI) C HCIIOIB30BAaHHEM CIIPABOYHON U
yueOHOMI JINTepaTyphl; CIOCOOAMH TOTIONHEHHS 3HAHUH Ha OCHOBE MCITOJB30BaHUS OPUTHHABHBIX
WMCTOYHHUKOB HA MHOCTPAHHOM SI3BIKE.

OreHKa «HEYT0BJI€TBOPUTEIBHO» BBHICTABISIETCS CTYACHTY, €CII OH CIIa00 3HAET 0a30BBIE HOPMBI
ynoTpeOieHus JIeKCUKH, (JOHETUKU M TPAMMAaTHKH. Y MEeT €1a00 YnTaTh, IEPEBOIUTH U MEPECKa3bIBATh
TEKCTHl Ha MHOCTPAHHOM s3bIKe. BrageeT c1abbIMu 3HaHUSIMU B 00JIaCTH IPHEMOB CaMOCTOSITEIbHOM
paboTHI C S3BIKOBBIM MaTEePHAIOM (JIEKCHKOW, TPaMMAaTHKOM, (DOHETHKOI) ¢ NCITOJIb30BaHUEM
CIPaBOYHON 1 yueOHO muTepaTypsl. OTMETKa «HEYIOBIETBOPUTEIIEHOY BBICTABISIETCS TaKXKe, ECIIN
00y4JaroLHiics Mociie Havaa 3K3aMeHa OTKa3aJICsl €0 CIaBaTh U €CIIM BO BPEeMsl ClIauu MJIHM Nepeciaun
9K3aMEHa CO CTOPOHBI 00YYAIONIET0Cs JOIMYIEHBI HApYIIEHUs Y4eOHOM JUCIUTUIMHEI (CTUCHIBAHUE,
HCIIOJI30BaHME CPEICTB MOOMITBHOM cBsi3H, 11K, aynmnoruieliepoB, Ipyrux TEXHUIECKUX YCTPOHCTB).

2. OnucaHue MWIKAJIbI OLeHUBAHUS
[IpomexxyTouHast aTTecTaius B popMe dK3aMeHa IpeyCMaTpUBaeT MPOBeIeHHe 0013aTeThHON
9K3aMEHAIMOHHOH Mporenypsl 1 oneHuBaercst 40 6annamu u3 100. B ciyyae ecnu peTHHTOBBINH Oarut
CTY/ICHTa MO AUCLMIUIMHE 110 UTOTaM CeMecTpa paBeH 60, To IporpaMMoii aBTOMaTHYECKH A00aBISIETCS
32 mpemMuanbHBIX Oajsia ¥ BRICTABISETCS OIEHKA «OTINIHOY. [[0710KUTEIHHBIN OTBET CTyIEHTA Ha
dK3aMeHE OIICHUBAETCS PEHTHHTOBEIME Oayutamu B nmuamnazone ot 20 mo 40 (20<S3k3<40), oreHka
Menblie 20 6aI0B CUUTAETCS HEYAOBIETBOPUTEIBHOM.

IlIxana coomeemcmaus peﬁmuﬂzoeoeo oanna IK3AMeHna 5-0annvHOU cucmeme

PedTHHTOBBIN OaJT IO TUCITUTLIIHE OreHka 1o 5-0aJITbHOM cHcTeMe
35-40 OT1nuyHO
28 - 34 Xopouio
20-27 Y 10BIETBOPUTEIHHO

3. MeTtoauuyeckue MaTepuaJbl, onpeae/siiouiue NPoueAypbl OLeHNBAHUS 3HAHMI, yMEeHUH,
HABBIKOB U (WJIH) ONBITA IeSITeIbHOCTH, XapPAKTePU3YIOIIMX 3TANbl (POPMUPOBAHUS KOMIETEHIU I
[Ipouenypa npoBeaeHus 3K3aMeHa OCYIIECTBIISIETCS B COOTBETCTBUH ¢ 1lonoskeHreM o mpoBeneHun
TEKyIEro KOHTPOJIS yCIEeBAEMOCTH U IPOMEXKYTOUHON aTTeCTallK 00y4aroLXcsl 10 00pa3oBaTeIbHBIM
nmporpaMmam BBICIIET0 00pa3oBaHus - mporpammam OakanaBpuara B CKOVY.

B sKx3aMeHaOHHBIH OMJIeT BKIFOYAIOTCS 3aaHusl ISl IPOBEPKU:



a) M3YYAaIOIIEro YTeHUsI (HAyYHO-TIOMYJISPHBIN TEKCT WIK TEKCT OBITOBOTO, COIMOKYJILTYPHOT'O XapakTepa
Ha WHOCTPAHHOM s13bIKe 00beMoM 10 2000 med. 3H.);

0) MekcuKu U TpaMMaTukH (yrpaxkHeHue, o0seM 10 mpemioxxenuii);

B) TIOJITOTOBJICHHOM YCTHOHN pe4r MOHOJIOTMYECKOI0 XapakTepa (COOOIICHNE Ha OJIHY U3 U3YUYCHHBIX TEM,
o0beMm - He MeHee 15-20 ¢pa3).

[IpuHIIMTIHATBHBIM OTIWYIHEM 3aJaHI 0a30BOTO YPOBHS OT IOBHIIICHHOTO SBIISETCS UCIIOIE30BAHIE
YCI0KHEHHOW TEPMUHOJIOTUIECKOH JICKCUKH U HEOOXOTUMOCTH ITOCTPOSHUS MOHOJIOTHISCKOTO
BBICKA3BIBAHUSL.

Jis moaroToBKH 110 Omitety oTBoguTcs: 20-25 MuH.

[Ipu OATOTOBKE K OTBETY CTYACHTY MPEIOCTABIISICTCS MPABO MOJIB30BAHUS: CIIOBAPEM.

[Ipu poBepke MPaKTUIECKOTO 3aJaHM, OIEHUBAIOTCS:

- MPaBUIILHOCTh (DOHETUYECKOTO U JIEKCHIECKOTO CTPOSI MTHOCTPAHHOTO SI3bIKA; [IOHUMAaHUE HHOS3BIYHOTO
TEKCTa MOCPEICTBOM YaCTUIHOTO IepeBo/ia i B (hopme Oecepl C SK3aMEHATOPOM 10 €T0 COJIEPKAHHUIO;

- KOPPEKTHOCTh BBIMIOJIHEHUS JICKCUKO-TPAMMATHYCCKHUX YITPaKHEHHIA,

- COOTBETCTBYIOIIEE YIOTPEOICHUE JICKCUKH, (JOHETUKU M TPAMMATHKU MPU MOHOJIOTHYESCKOM
BBICKA3BIBAHHH; JIOTHYHOCTH U MTOCIICIOBATEIIBHOCT BBICKA3BIBAHMUS, TEMIT PCUH.

CocraBurensb: O.H.T'opomiko
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