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OuneHoYHbIE CPeICTBA MO MPOU3BOJACTBEHHOI MPAaKTHKE

NHnuBuayanbHbIC 3a0aHUs

IIM.03 Opranu3anusi ¥ KOHTPOJIb TeKyUIeld JeATeJbHOCTH PA0OOTHHUKOB CJIY:KObI
00CJIyKMBAaHUS M IKCILIyaTalli¥M HOMEPHOro hoHaa
1. CriocoObl pe3epBUPOBAHMS MECT B TOCTUHUIIAX.
2. Oxapakrepusyiite padoTy TeneQpOHHON CIy>KObl B TOCTUHULIE.
3. JleaTenbHOCTh TOCTUHULIBI IPU OPOHUPOBAHUHU.
4. Pemienus, mpuHUMaeMble aJMUHUCTPAIIMEH TOCTUHUIIBI, 10 CHIKEHHUIO ylepda ot
HESIBKU TOCTEU.
5. TexHomornueckui MUK 0OCTyKUBAHUS TOCTEH.
6. Buzpl 3as1BoKk OpoHUpOBaHUS, AEUCTBUS COTPYAHUKOB IO HUM.
7. Kakue ncnonb3yroTcs METOAbI OTUIATHI IPU OPOHUPOBAHUMU.
8. Ilopsaok aHHYJIALUU OPOHUPOBAHUS.
9. TexHonornueckuii UK oOCIyKUBaHUs rocTel. BzaumonericTere ciryx0 B
IPOLIECCE TOCTEBOTO LMKIIA.
10. TexHuku 001IEHUS IEPCOHATA TOCTUHUIIBI C KIIMEHTAMHU.
11. TpeboBanusi, NpeabABISIEMbIE K IEPCOHATY CIIYKObI 00CTYKUBaHUS.
12. Crneuunduka paboThl CIy)Obl 00CTYKHUBAHHUS TOCTEH.
13. Kynberypa cepBuca, Kakue €€ pasHOBUIHOCTH .
14. IIsaTuctynenyarasi MOJielib KAYECTBA TOCTUHUYHOTO OOCTYKUBAHUS.
15.0cob6enHocTh paboThl B c(hepe TOCTUHUYHOTO X0351CTBA.
16. Kareroprit HOMEpOB U UX XapaKTEPUCTHUKA.
17.Ilonsarue «IIpomyckHol pexxum» U ero coomoaenue. Kaptel rocts, npenHa3HaueHHe
ATOTO IOKYMEHTA, pa3HOBUAHOCTU KapT T'OCTA.
18.CoBpeMeHHbIE BUbI INIACTUKOBBIX KIIFOUEH.
19.1Topsinok XpaHeHUsI MEXaHUUYECKUX KITFOUEH U MOPSAIOK UX BbIIAYU
roctam. 20.Texnonorust paboThl ¢ 3a0BITHIMU BEILIAMHU.
21.Paborta ¢ xanobamMu KIMEHTOB.
22. KOHTpOJIb KaYECTBA TOCTUHUYHBIX YCIIYT.
23.TlpenocTaBieHue ycayr nuTanus ( room-service).

24.Pacu€THbIN Yac B TOCTUHHIIE.

25. OkoHyYaTeNbHas oIyIaTa FOCTEM YCIIyT OTEJIS.

26.PaboTta npauyeyHON U XUMYUCTKH B TOCTUHHIIE.

27.OCHOBHBIE U JONOJHUTEIBHBIE YCIYTH, IPEAOCTABIAEMBIE TOCTUHULIEH.

28.OCHOBHBIE MTOHATHS U CYIIHOCTh TOCTUHUYHBIX YCIIYT.

29.YT0 Takoe KyJbTypa CEpBUCA, KAKUE €€ PA3HOBUIHOCTH BbI 3HAECTE?

30.[Tepeuncnure U oxapakTEepU3yHTe OCHOBHBIC MOAPA3ACICHUS WHKCHEPHOU CITYKOBI
OTeJIs.

KpuTtepuu BoicTaBJIeHHS OLEHOK

OL[GHKa «OTJIMYHO» BBICTABJISICTCA, CCIIN.
CTy,Z[eHT BBIIIOJTHWJI B CPOK M HAa BBICOKOM YPOBHC BCC 3addHHA IIPAKTHKH,
MpOsABUII CaMOCTOATCIIbHOCTD, TBOp‘-IeCKI/Iﬁ nmoaxoa W HMHUIUATUBY. B YCTAHOBJICHHBIC



CPOKH IPEJICTaBUI THEBHUK.

Ha 3aximounTenbHON KOH(GEPEHLIUH JIOTHYECKH BEPHO, apryMEHTHPOBAHO U SCHO
JlaBaJl OTBETHl Ha IMOCTABJIEHHBIE BOIPOCHI;, JEMOHCTPUPOBAI MOHUMAHUE CYIIHOCTU U
COLIMaJIbHON 3HAYMMOCTH CBOeH Oynyieit mpodeccuu, HHTEpeC K Hel; 1eMOHCTPUPOBAT
YMEHHE MPUHUMATh PEIICHUS B CTAaHAAPTHBIX M HECTAaHAAPTHBIX CUTYyalMsX, HECTU 3a
HUX OTBETCTBEHHOCTb

O1eHKa «XOPOI0» BHICTABIISICTCS, €CIIH:

CTyneHT BBIIOJHUI B CPOK BCE 3aJaHUs NPAKTHKH, MPETYCMOTPEHHBIC
IpOrpaMMO TPAKTHKH, TMPOSBHI CAMOCTOSITETLHOCTh. B  yCTaHOBIIGHHBIE CPOKHU
IpeacTaBuil JHEBHUK. B oTBerax pan u3nuiHe moapoOHOE, HE KOHKPETHOE/KpaTKoe
OMHCaHUE 33JaHUIM MPAKTUKH, cllejan ciaadble BBIBOJABI M MPEAJIOKEHUS (B BBIBOJAX U
NPEUIOKEHUSIX OTCYTCTBYET KOHKpPETHOCTh). OTueTHas JOKyMeHTalus oopmileHa B
COOTBETCTBHUH C TPEOOBAHUSIMU, TT0I00paHbI HEOOXOIUMbIE TTPUIIOKEHUS

OreHka «y/10BJI€TBOPUTEIBHO» BBICTABISETCS, €CITH:

CTyneHT BBINOJHUI BCE 3a/aHus, HO HE MPOSIBII TIyOOKHX TEOPETUUECKHUX
3HaHUW M yMEHHM MPUMEHSTh UX Ha MpPaKTUKe. B yCTaHOBJIEHHBIE CPOKHU MPEACTABUI
THEBHUK. B oTBeTax manm MOBEpPXHOCTHOE, HEMOJHOE ONHMCAHWE 33JaHUN TPAKTHKH,
NPUJIOKUIT HE BCE JOKYMEHTBI, MPOBEN MCCIENAOBATENbCKYIO W/WIM aHAJTUTHYECKYIO
paboTy, OTCYTCTBYIOT BBIBOJBI M/WIIN TIPETIOKECHHSL.

OneHka «HeyA0BJIeTBOPUTEIbHO» BBICTABIISIETCS, €CIIU:

CTyneHT He BBIOJHWI MPOTrpaMMy HPaKTHKH W/WIW HE TPEACTaBUI B CPOK
OTYETHYIO JOKYMEHTaluio. Ero OTBET He MO3BOJSET clieiaTh BBIBOJ O TOM, YTO OH
OBJIaJIC]l  HAYAIbHBIM  MPO(ECCHOHAIBHBIM  OMBITOM M IPO(EeCcCHOHATHLHBIMU
KOMIETEHIIUSAMH IO HAIPaBJICHUSM: BBITIOJHEHBI HE BCE 3aJaHUs, HapylleHa JIOTHKa
U3JI0KEHUSI.
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