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Bomnipocsl 1u1st cobecenoBanus
no aucuunauHe «CepBHUC ¥ TEXHOJIOTMH B TOCTUHUYHOM 1eATeIbHOCTI

Ba3zoBblii ypoBeHb

Tema 1. Bonpocs! ucropuu pa3zsutusi cepsuca B Poccuu.

1. OBoutroLus pa3BUTUS Cepbl TOCTUHUYHOI'O CEpPBUCA.

Tema 2. CepBrcHas IesTENTFHOCT KaK (opMa yIOBIETBOPEHHUS MOTPEOHOCTEH YemoBeKa.

2. buonornueckue moTpeOHOCTH.

Tema 3. [ToHsATHE «KOHTAKTHOH 30HBI» KaK c(hepbl peain3alui CEPBUCHOM AEITEIbHOCTH.

3. OcobenHocT O(opMIIeHHS KOHTAKTHOW 30HBI Ha PA3JIMYHBIX HPEANPHUATHIX
cepBHca.

Tema 4. Buzbl cepBUCHOI 1€ATEIBHOCTH.

4. @DopMbI U METOABI 00CTYKUBaHUS TOTpeOUTENEH.

Tema 5. Yupexaenus cepbl cepBrca ¥ TEHICHIIMA UX Pa3BUTH

S. B3anmooTHOLIEHNS OTENIbepa U KIMEHTA B MIPOLIECCE OCYLIECTBICHUS CEPBUCHON
JeSITEIbHOCTH.

Tema 6. KonaukTs! B cdepe cepBrca U MyTH UX pa3peLIeHHUs.

6. [TonsiTe KOH(pINKTA, €T0 CTPYKTYpPa U THUIOJIOTHUSI.

Tema 7. Kateropuu norpedureseit 1 0COOEHHOCTH X 00CITYXHBaHMUS.

1. 3HaveHHE TUITOJIOTUN TTOTPEeOUTENEH YCIyT.

Tema 8. Texnonorun oOcnyxkuBanus. OpraHuzanusi pa3pabOTKH HOBBIX TOCTUHHYHBIX
MPOJYKTOB.

8. VYyacTtue notpeOuTesns B NPeAI0OKEHUH TOCTHHUYHOTO MPOYKTA.
Tema 9. TexHomOTUs pa3BUTHS MaJIOTO TOCTUHUYHOTO OM3HEca
9. IIpeanocbUIKY MOSABIECHUS U PA3BUTHS MAJIbIX TOCTUHULL.

Tema 10. [IpaBoBbIE 1 HOPMATUBHBIE JOKYMEHTBHI, PETJIAMEHTHPYIOIIUE TOCTHHHYHYIO
JESATENBHOCTD

10. MexnayHapomHas wu  Poccwiickas  HOpMaTHBHO-TIpaBOBasi — 0a3a,  OpraHbI
PETYJINPOBAaHUS JEATEIBHOCTH 110 OKa3aHUIO0 TOCTUHUYHBIX YCIIYT.

Tema 11. CoBpeMeHHOE COCTOSIHHE U MEPCIIEKTUBBI Pa3BUTHUS PhIHKA TOCTUHUYHBIX YCIYT

11. [TepcrieKTUBBI Pa3BUTHUSI TOCTHHHYHOTO OM3HECA B COBPEMEHHBIX YCIOBHSI.
Tema 12. 'ocTuHNYHAS AEATEIBHOCTh KaK CPEACTBO Pa3MENIEHUS KaluTaia
12.  Xapakrepuctuka mpo0iieM peann3alliid HHBECTUIIMOHHBIX MPOEKTOB B Poccun Ha

COBPEMEHHOM JTarle.
Tema 13. OpranuzannoHHasi CTpyYKTypa YIpaBJI€HUs TOCTUHUYHBIM NIPEATPUATHEM.
13.  Opraau3anuoHHO — yrIpaBieHUYecKas CTpyktypa coppemernroro TT'K.



Tema 14. Opranuzanus (QYHKIUMOHAIBHBIX TPOLIECCOB B  aIMHHUCTPATHBHO-
XO3SIMCTBEHHBIE CITYKObl FTOCTUHHIIBI.

14.  Opranuzanus aIMUHUCTPATUBHO-XO035HCTBEHHOM CITyKObI TOCTUHMIIBI.

Tema 15. Texnonorust paboThl IMUHUCTPATHBHO-XO3SIMCTBEHHOM CITY>KOBI TOCTHHHIIBI.

15. O370pOBUTENBHBIN LEHTP B OTEIIE.

Tema 16. Kanugukanuonnsie TpeOGoBaHus K pabOTHUKAM c(epbl TOCTUHUYHOT'O CEPBHCA.

16. KBanuduxauumonnele TpeOOBaHMA K pa3IUYHBIM  TpynnaM paOOTHUKOB
TOCTUHUYHOT'O IPEANPHSTHUS.

Tema 17. ®@opMbl U CTHIIU 0OCTYKHUBaHUS KIMEHTOB.

17. Ctuib 00CITY’)KMBaHHSI KJIMEHTOB B TOCTHHHYHOM TTPEIITPUSATHH.
Tema 18. Yuer MarepuaibHbIX LIEHHOCTEN TOCTUHULIBI
18. 3ajaya y4era U OLCHKH OCHOBHBIX CPEJICTB U MaTepPUAIBbHBIX IIEHHOCTEH.

Tema 19. Ponb MapKETHHTOBBIX TEXHOJOTMA B TOBBIIICHUH ASPPEKTUBHOCTH
JEeSTEIIbHOCTH TOCTUHUYHOTO MPEANPUATHS.

19.  TexHonoruu NapTU3aHCKOTO ¥ BUPYCHOTO MAPKETUHTA B TOCTUHUYHOM JIEIIE.

Tema 20. CerMeHTHBII aHATN3 TOCTUHHYHOTO PhIHKA M OPTaHU3alUs MO3UIIMOHUPOBAHUS
MPOIYKTa OTEIIs.

20.  TuddepennupoBannpiii 1 HenuPEPEHITMPOBAHHBINA TOAXO0BI K MPEICTABICHUIO
NPOJIYKTa Ha PHIHKE.

Tema 21. TexHomorus OIICHKHM YpPOBHS YIOBJIETBOPEHHOCTH KIUEHTOB KadueCTBOM
00CITy)KMBaHUS.

21.  Ot3wiBBl rocTedl O MpeObIBaHUM B OTeNe Kak dS()(PEKTUBHBIA METOA OLEHKU
Ka4ecTBa 00CITyKUBAHHUS.

Tema 22. XKano6sl rocTeil 1 TEXHOJIOTHUS PAllMOHATFHOTO UX YPETyJIUPOBAHHUSL.

22.  IIpobnemsl, CBSA3aHHBIE C )KAT00aMHU KIMEHTOB TOCTHHUII.
Tema 23. TexHOJIOTHUECKUE FTEMEHTHI B YPETYIUPOBAHUH KaJ00 ¢ KIMEHTaMH.
23.  TexXHOJOTHYECKHE DJIEMEHTHI B YPETYJINPOBAHUH )KaJI00 W «30JI0THIEC TIPABUIIA»

paboThI ¢ jxamobamu.
Tewma 24. TIpon3BOACTBEHHO-TEXHOJIOTUYECKAs JEATSIIEHOCTh TOCTHHHII M PYTHX CPEIICTB
pa3MeIIeHus 1o MPEJOCTaBICHHUIO YCIIYT.

24.  TexHOJOTHYECKas IOCIEAOBATEILHOCTh TPOU3BOACTBEHHOIO TIpolecca B
TOCTHHHILIE.

Tewma 25. Texnonorus padboTsl Ou3HEC-TIeHTpa. TeXHOIOoTHs paboThl CEPBUC-OIOPO.

25.  OpraHuzanus ¥ TEXHOJIOTUU pabOThl OM3HEC-IIEHTPA B TOCTUHUIIE.

Tema 26. Texnomorus paOOThl OTAbIXa U Pa3BICUYECHUN, a TAKKE JOMOJHUTEIbHBIX
Y COIIYTCTBYIOIUX YCIIYT.

26.  TexHONOTHS OTIbIXa U PA3BIICYCHUI B TOCTHHIYHOM KOMIILJIEKCE.

Tewma 27. YnpasneHue skciulyatauuen 34aHUs OTEIs.

27.  KirodeBble rpymiibl paboT MO AKCIUTyaTalluy 3AaHUS OTEIIS.

Tema 28. YnpasieHue 0€300aCHOCTBIO OTEJS.

28.  OcHOBHBIC HampaBJeHHs pabOTHl MO O0eCHeueHUI0 OE30MaCHOCTH OTells, €ro
NIEPCOHAJIAa U TOCTEM.

Tema 29. MeHeKMEHT peCTOPaHOB U 0ApPOB OTEJISI.

29.  KiroueBble COCTaBISIONINE YIPABICHUS PECTOPAHHBIM OM3HECOM.

Tewma 30. Ynpasnenue npoueaypaMu pa3MeIIeHNs], y9€Ta U BBIITACKU TOCTEN.

30.  KitoueBble QyHKIMH CITYKOBI yIIpaBIeHUSI HOMEPHBIM (DOHIOM.

Tema 31. TexHonorus mnpuBICYEHUS MOTCHUHUAIBHBIX KIMEHTOB B TOCTUHUYHON
WUHAYCTPUH.

31.  Hawmbosee 3¢ ekTHBHBIE CIIOCOOBI MPUBJICUCHUS KITUESHTOB.

Tema 32. ®opmupoBaHre TApUPHON MOIUTUKU TOCTUHUYHOTO IPEIIPUSTHS.

32.  Ilonsarue TapuoB B TOCTHHUYHOM OM3HECE.

Tema 33. Buast TapudoB B TOCTHHUYHOM OU3HECE



33.  Bunos Tapu¢oB B rOCTHHUYHOM OH3HECE.
Tema 34. Tpenabl B TOCTHHUYHON MHIYCTPHH.
34.  DKOCHUCTEMBHI.

IloBbIlIEHHBIN YPOBEHb

Tewma 1. Boripocs! ucropuu pa3sutus cepBuca B Poccun.

1. 3apyOeKHBIN ONBIT OpraHnu3auy dPPEKTUBHOTO (HYHKIIMOHHUPOBAHUS CEPBUCHOM
JESTEIbHOCTH.

Tema 2. CepBurcHas IesTENTbHOCT KaK (popMa yIOBIETBOPEHHUS MOTPEOHOCTEH YenoBeKa.

2. Hepapxus norpedHocTel o A.Macioy.

Tema 3. [ToHsITHE «KOHTAKTHOM 30HBI» KaK c(hepbl peain3alui CEPBUCHOM AEITEIbHOCTH.

3. [IpodeccuonanbHas ~ KOMIIETEHTHOCT, W TIpodeccHoHamu3M  pabOTHUKA
COLMANILHOM c(hephl.

Tema 4. Buabl cepBUCHOM JEATEIBHOCTH.

4. HHTepakTHBHBIC MYJIbTUMEIUUHBIC HHTEPHET-YCITYTH.

Tema 5. Yupexnenus cdepsl cepBuca U TCHISHIIMUA UX Pa3BUTHUS

5. B3anMooTHOImEeHNs oTenbepa U KJIMEHTa B MPOILECCe OCYIIECTBICHUSI CEPBUCHOM
NEeSITEITLHOCTH.

Tema 6. KonaukTsl B cepe cepBrica U yTH UX pa3perIeHusl.

6. [TpuyrHBI BOSHUKHOBEHHS KOH(IMKTHBIX W HANpPsHKEHHBIX CUTYaIUil B pabote ¢
KITUEHTOM.

Tewma 7. Kateropuu norpedureneit 1 0COOEHHOCTH X 00CTYKUBAHUSI.

1. DTanbl B3aUMOJICUCTBUS C IOTPEOUTENIEM B MpoIiecce 00CTyKUBaHUS.

Tema 8. Texnonorun oOcnyxuBanus. OpraHuzanusi pa3paOOTKH HOBBIX TOCTUHHYHBIX
IIPOJTYKTOB.

8. dopMHUpOBaHUE XapaKTEPUCTHK MPOTYKTOBOW HOMEHKJIATYPHI.
Tema 9. TexHonOTUS pa3BUTHS MaJIOTO TOCTUHUYHOTO OM3HEca
9. Tunonorus U cermeHTanys MaJabIX TOCTUHMIL HA KJIACCHI.

Tema 10. IIpaBoBble U HOPMATUBHBIE JOKYMEHTHI, PETJIAMEHTUPYIOIIUE TOCTUHUYHYIO
JIeATEIbHOCTD

10.  Crampaptu3anus ¥ Kiaccudukanus roctuHull. 3akoH PD «O 3ammre mpas
notpeduTensy, 3akoH PO «O06 ocHOBaxX TYpUCTCKOM JesaTeabHOCTH B POy,

Tema 11. CoBpeMeHHOE COCTOSIHME U MEPCTIEKTUBBI PA3BUTHUS PbIHKA TOCTUHUYHBIX YCIYT

11.  IIpoGneMbl COBPEMEHHOTO POCCHUHCKOTO TOCTHHHUYHOIO OW3Heca W MYyTH HX
peuenus.

Tema 12. 'ocTUHMYHAS AESITEIBHOCTD KaK CPEJCTBO Pa3MEIIECHU KaluTasia

12. CyObeKTbl yIpaBieHHUsI TOCTUHUYHBIMU MHBECTUIIMOHHBIMU MTPOEKTAMHU.

Tema 13. OpranuzannoHHasi CTpyKTypa yIpaBJI€HUsI TOCTUHUYHBIM NPEATIPUATHEM.

13. Oprasn3allMOHHO — yIpaBJIeHYeCcKas CTpykTypa coBpeMeHHoro TT'K.

Tema 14. Opranuzanuss (QYHKUMOHAIBHBIX MPOIECCOB B aJMHHHUCTPATUBHO-
XO03SUCTBEHHOMN CIIY>KObl TOCTUHUIIBL.

14.  Texuonorus paboTsl U GYHKLIUU ITEPCOHATIA.

Tema 15. Texnonorus paboThl A AIMUHUCTPATUBHO-XO3TMCTBEHHOM CITY>KOBI TOCTHHUIIHI.
15.  TexHozorus paboThl U (YHKINHU MEPCOHANA 03/I0POBUTEIBHOTO LIEHTPA.

Tema 16. KBanudukanunonusie TpeO0BaHUS K paOOTHHUKAM cepbl TOCTUHHYHOTO CEpBHCA.
16.  TpebGoBanus K cTaHIapTaM 00CTYKUBAHUS.

Tema 17. ®opmbl u cTUIU 0OCITY)KMBaHUS KIMEHTOB.

17.  IlpodeccuoHanbHas TUKA pAOOTHUKOB T'OCTHHUYHOTO MPEANPUATHS.

Tema 18. Yuer maTepuanbHbIX HEHHOCTEN TOCTUHUIIBI

18.  JloxymeHnTanpHOE 0(popMIICHHE MAaTePHATIBHBIX IEHHOCTEH TOCTHUHUIIBL.

Tema 19. Ponab MapKETHHTOBBIX TEXHOJIOTMH B TOBBIICHUH A()PEKTUBHOCTH
ACATCIIBHOCTH TOCTUHUYHOT'O NPCAIIPUATHS.
19.  CoemnumanbHble MAPKETHHTOBBIE MIPOTPAMMBI U TEXHOJIOTHH OOCITYKUBaHUS.



Tema 20. CerMeHTHBII aHATH3 TOCTUHHYHOTO PHIHKA M OPTaHU3AIHS TO3UITMOHHPOBAHUS
MIPOJTYKTa OTEJIA.

20. OcHOBHBIE IPEUMYIIIECTBA MPOBEACHUS CETMEHTAIUN PHIHKA TOCTHHUYHBIX YCIIYT.

Tema 21. TexHojOTHs OLEHKH YPOBHS YJIOBJIETBOPCHHOCTH KJIMEHTOB KadyeCTBOM
00CITy)KMBaHUS.

21. TexHonorns « AHOHUMHAas HHCIIEKIIU.

Tema 22. XKano0Obl rocTeil 1 TEXHOJIOTHUS PaLlMOHAIIBHOTO UX YPETyJINPOBAHMUSL.

22. [TpoGnemsbl, cBsI3aHHBIE C )KAII00AMU KJIIMEHTOB TOCTHHHII.

Tema 23. TexHOIOTHYECKUE DIIEMEHTHI B yPETYITHPOBAHUY JKaJI00 C KIIMEHTaMHU.

23. TexHosmorust paboThl C arpeCCUBHBIMU KJIIMEHTAMH B OTEJIC.

Tewma 24. [Ipon3BOACTBEHHO-TEXHOJIOTUYECKAS JEATEIbHOCTh TOCTHHHUIL U IPYTUX CPEIICTB
pa3MeIeHUs 110 MPEAOCTABICHUIO YCIYT.

24.  CranaapTbl ONEpallMOHHBIX TEXHOJIOTHI MPOU3BOICTBEHHOTO IPOIIEcca.
Tema 25. TexHomnorust paboTel OM3HEC-LIeHTpa. TexHOI0rus paboThl CEpBUC-010PO.
25.  3agauw, GyHKIUHU U CIIEKTP YCIYT OU3HEC-TIEHTPA.

Tema 26. TexHonorus pabOThl OTAbIXa M Pa3BICUCHUN, a TaKXkKe JONOJHUTEIbHBIX
U COIIyTCTBYIOIIMUX YCIIYT.

26.  OpraHu3anus ¥ TEXHOJIOTUS NPEAOCTABICHHS JOIOJHUTEIbHBIX YCIYT.

Tema 27. YnpapneHue 3kciutyatauuei 34aHUs OTEIsL.

27.  KommiekcHas cucTeMa yrpaBlieHHs! IPOLEeAypaMH SKCIUTyaTalluy 34aHUs OTeIs.
Tema 28. Ynpasienne 6€300aCHOCTBIO OTEJS.

28.  KoHTpoub 10cTyna U COXpaHHOCTb UMYIIECTBA.

Tema 29. MeHeKMEHT pecCTOpPaHOB U 0ApPOB OTEJISI.

29.  KiroueBble COCTaBISIIOIINE PECTOPAHHOTO CEPBHUCA.

Tema 30. Ynpasnenue nporenypaMu pa3MeIleHus, yueTa U BBIITUCKU TOCTEH.
30.  IIpomemypsl perucTpanuu rocTei.
Tema 31. TexHonmorusi mHpHUBIEYEHUS NOTEHUUAIbHBIX KJIMEHTOB B T'OCTUHUYHOMN

UH/TyCTPUH.
31.  TexHOJOTHS MPHUBJICYECHUS PUOPUTETHHIX KIIMEHTOB.
Tema 32. ®opmupoBaHne TapuPHON MOIUTUKH TOCTUHUYHOTO MPEIIPUATHSL.
32.  OcobenHocty TapupHON MOTUTUKHA TOCTUHUIHOTO MTPEIIPHUSTHSL.
Tema 33. Buasl TapudoB B TOCTUHUYHOM OU3HECe
33.  OcobenHocty TapuHON MOTUTUKHA TOCTUHUYIHOTO MTPEIIPHUSTHSL.
Tema 34. TpeHapl B TOCTUHUYHON UHAYCTPUH.
34.  Onenka HOMepa B BUPTYAJIbHOUW PEaTbHOCTH.

1. Kputepum onieHUBaHHUS KOMIIETEHLMIA.

Oyenkxa «omauuyHo» BBICTABISETCS CTYACHTY, €CIM TEOPETHUECKOE COAEpkKaHHE Kypca
OCBOEHO TMOJHOCTHIO, 0€3 MPOOENIOB; HCYEpIbIBAIOIIE, MOCIEI0BATEIbHO, YETKO U JIOTUYECKU
CTPOMHO U3JIaraeT MaTepua; CBOOOIHO CIIPaBIIAETCS € 3a/ladaMi, BOIPOCAMH U JPYTUMH BUAAMU
MIPUMEHEHHUS 3HAHUH; UCIIOJIb3YET B OTBETE JOIOJIHUTEIbHBIN MaTepHall BCe MPEeIyCMOTPEHHbIE
pOTrpaMMOii 3aJaHNS BBITTOJHEHBI, KAYECTBO UX BBIOJHEHHSI OLIEHEHO YUCIOM 0aJlsIoB, OJIU3KUM
K MaKCUMaJIbHOMY; aHAJIM3UPYET MOJTyYEHHbIE PE3YJIbTaThl; MPOSBISET CAMOCTOSITEILHOCTD MPU
BBITNIOJTHEHUH 3a/1aHUM.

Oyenka «xopowio» BBICTAaBISIETCA CTYIEHTY, €CIH TEOPETUYECKOE COJEep)KaHuEe Kypca
OCBOEHO TOJIHOCTHIO, HEOOXOUMbIE MPAKTUYECKHE KOMIIETEHIIMA B OCHOBHOM C()OPMUPOBAHBI,
BCE MPEAYyCMOTPEHHBbIE MPOrpaMMoOil 00ydeHHsI yuyeOHble 3aJaHMs BBIIOJHEHBI, Ka4eCTBO MX
BBITIOJIHEHUS JOCTATOYHO BbICOKOE. CTYIEHT TBEPJO 3HAET MaTepuall, IPAMOTHO U IO CYILECTBY
U3JIaraeT ero, He J0MyCKas CYIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIIPOC.

Oyenka  «y0061emeopumenvHo»  BBICTABIACTCS CTYACHTY, €CIH TEOPETHYECKOe
coJlep’kaHHuEe Kypca OCBOEHO YaCTUYHO, HO MNpOOeNbl HE HOCAT CYHIECTBEHHOTO XapakTepa,
OOJIBITMHCTBO MPEAYCMOTPEHHBIX IIPOTPAMMOI 3a1aHU I BBIITOJHEHO, HO B HUX HUMEIOTCS OIITMOKH,



IIPY OTBETE HA MOCTABJIEHHBIA BOIIPOC CTYJAEHT JOMYCKAET HETOYHOCTHU, HEJJOCTATOYHO MPaBUIbHbBIE
(hOpMYIUPOBKH, HAOMIOAAIOTCS HApPYIICHHS JIOTWYECKOW MOCJIEA0BATEILHOCTH B HW3JI0XKCHHUH
MIPOrpaMMHOTO MaTepHara.

Oyenxa «Hey0081emeopumenbHO» BBICTABISETCS CTYIEHTY, €CIH OH HEe 3HaeT
3HAUYUTEJILHOM YacTH MPOrPaMMHOIO0 MaTepHayia, JONMYCKAaeT CYIIeCTBEHHbIC OIIUOKH,
HEYBEPEHHO, C OOJBIIMMHU 3aTPYJHCHHSIMH BBIOJHACT MPAKTHYECKUE PabOTh, HEOOXOAMMBIE
MPaKTUYECKHE KOMIIETCHIIMU He CPOPMUPOBaHBI, OOJBITUHCTBO MPEITYCMOTPEHHBIX MPOTPaMMOK
o0ydeHust yueOHBIX 3aJJaHUI HE BHIMIOJTHEHO, KAUEeCTBO WX BBITIOJHEHUS OIEHEHO YHCIIOM 0aJJIoB,
OJIM3KKM K MUHUMAJILHOMY.

2. Onucanue NIKAJILI OCHUBAHNSA.

B paMkax peHTHHTOBOW CHCTEMBI YCIIEBAEMOCTh OOYJAIOIIUXCS M0 KAKIOW ITUCIUTUIMHE
OIICHUBAETCS B X0JI€ TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTallNH.

Texkymmii KOHTPOJIb

PeiliTHHrOBasi OlleHKA 3HAHUH CTY/ICHTA

Ne ni/m Buj nesiteIbHOCTH CTYAEHTOB Cpokn KosmuecTBO
BBLITTOJTHEHU S 0aJ110B

5 cemecTp
1. CobecenoBanue 1o TeMam 1-8 4 Henens 15
2. CobecenoBanune o temam 9-13 8 nemens 20
3. Cobecenopanue mo Temam 14-18 16 nenens 20
Hroro 3a 5 cemecTp 55

6 cemecTp
4, CobecenoBanue mo TemaMm 19-23 4 nenens 15
5. CobecenoBanue Mo Temam 24-28 8 Henmenst 20
6. Cobecenopanue mo Temam 29-34 16 nenens 20
HTtoro 3a 6 cemecTp 55

MaxkcruManbHO BO3MOXKHBIN Oasl 3a BeCh TEKYIIHU KOHTPOJIb YCTAaHABIMBAETCS PABHBIM
55. Tekyuiee KOHTPOIBLHOE MEPOIPHUATHE CUUTAETCS CIIAHHBIM, €CIIA CTYAEHT MOJIYYHII 3a HETO HE
meHee 60% OT yCTaHOBJIEHHOTO JJIsl 3TOTO KOHTPOJIS MAaKCUMAallbHOTO Oaiia. PeTHHTOBBIN Oai,
BEICTaBJIIEMBIN CTYACHTY 3a TCKYIICC KOHTPOJBHOC MCPOIPUATHEC, CAAHHOC CTYIACHTOM B
YCTaHOBJICHHBIE TPadUKOM KOHTPOJBHBIX MEPONPUSTUNA CPOKH, OMPEAENSeTCS CIEAYIOIUM
00pazoM:

PeliTunroBslii 6ai1 (B % 0T MaKCHMAJIbHOTO
YpoBeHb BbINOJTHEHUA KOHTPOJBHOIO 321aHUA
0aJ11a 32 KOHTPOJILHOE 3a/IaHHe)
OTin4HbII 100
Xopormuit 80
Y 10BNETBOPUTEIBHBII 60
HeynosnerBoputenbHbli 0

3. Meroanyeckue MaTepHa/Ibl, ONpedeJsIONIMe NPOLeIypPbl OLEHHWBAHUS 3HAHMIA,
YMEHHUH, HABBIKOB M (MJIM) ONbITA JeSITeJIbHOCTH, XapAKTEPU3YIOIIMX 3Talbl (JopMHUPOBaHUA
KOMITIETCHLHIA.

[Ipouenypa mpoBeAeHHs JaHHOTO OLIEHOYHOI'O MEpOIpUSTHS BKIIOYAET B ce0s oTOop u
U3y4eHHUE JINTepaTyphl 10 TeMe codeceJOBaHMs, KpaTKoe KOHCIIEKTUPOBAaHUE U3YYEHHOTO MaTepHaa.
CobecemoBanue MO3BOJIIET MPOBEPHUTH chopMupoBaHHOCTEH kKomrrereHmmii OITK-1, TTK-13.

[Ipu otBeTre Ha BOMPOCH 0a30BOrO YPOBHS CTYAEHT JOJDKEH IOKa3aThb CBOOOJHOE
BJIa/ICHHE OCHOBHBIMHM TEPMUHAMHM U MOHITUSIMH.

JI71st HOATOTOBKY K JJAHHOMY OLIEHOYHOMY MEPOIPHSTHIO TIOBBIILIEHHOTO YPOBHS HEOOXOMMO
MOATOTOBUTh M TPEACTaBUTh PA3BEPHYTHI KOHCNEKT. PackpbiBas coJiep)kaHus BOIPOCOB
MOBBIIIEHHOTO YPOBHSI, HEOOXOMMO MPOJIEMOHCTPUPOBATH TIOHUMAHUE CYyTH U3J1araeMoro.

Ilpy mnonroroBke K COOECENOBAHMIO CTYAEHTY MPEIOCTaBIsIeTCs MPaBO IOJIb30BAHUS
HOATOTOBJIEHHBIMU UM MaTepraIaMu

ITpu npoBeneHny cobeceIOBaHMs OLIEHUBAIOTCA: YMEHHE BECTH Oecely, YpPOBEHb BIIAJICHUS



MaTepUaioM, TPaMOTHOCTb, MIOCIIEIOBATEIIbHOCTh U3JI0XKEHHSI MaTepuaia.
O1eHOYHbII JIUCT

Ne | ®.N.O. VYpoBeHb [IpaBunbHocTh | Jlormunocts | [lonnora Ouenka
BIIaJICHUS pedn oTBeTa
MaTepruaIoM
1.
CocraBuTtenb T.T. I'apOy3oBa
(moxnuce)

« » 20 r.




MHWHUCTEPCTBO HAYKH U BBICHIET'O OBPA30BAHUSI POCCUMCKOM ®ENEPAIIIN
®EJIEPAJIBHOE 'OCYJJAPCTBEHHOE ABTOHOMHOE
OBPA3OBATEJIBHOE YUYPEXJIEHUE BBICIIEI'O OBPA3OBAHUS
«CEBEPO-KABKA3CKWI ®EJEPAJIBHBIIA YHUBEPCUTET»
IIaTuropckunii uHCcTUTYT (puunan) CKOY

YTBEPXK/IAIO
Hupektop [IsTHTOPCKOTO HHCTUTYTA
(pmmman) CKOYVY B r. Ilsaturopcke
T. A. llle63yxoBa
« » 20 T

Hepeqenb AUCKYCCHOHHBIX TE€M IJISl KPYIJIOT0 CTOJA
no JTMCHMIIJINHE «Ceanc M TEXHOJIOTMH B TOCTUHUYHOM JeaTeJIbHOCTH

ba3oBblil ypoBeHb
Tema 19. Posib MApKETHHIOBBIX TEXHOJIOTHI B MOBbIMIEHNH 3(P(PEKTUBHOCTH AeSITEIbHOCTH
TOCTUHMYHOIO MpenPUsATHS.
1. Pa3pabotka nporpamMmbl MapKeTHHTA.
Tema 21. TexHo/IOTHMsI OIEHKH YPOBHSl Y/IAOBJIETBOPEHHOCTH KJIHEHTOB KayeCTBOM

00CTy:KNBAHMS.
2. OT3BIBBI TOCTEH O MpeOBIBaHUM B OTeNle KaK 3((EKTUBHBIA METOA OICHKH KauecTBa
00CITy’)KUBaHMUSL.

Tema 22. ’Kano0blI rocreil M TEXHOJIOIMA PALMOHAJIBHOI0 UX YPeryJIupOBaHHUs.
3. OcHOBHBIC OIMMOKH B TEXHOJIOTUH PA0OTHI € KATOOAMHU.
Tema 25. TexnoJsiorus padorsl Ou3Hec-neHTpa. Texnosiorus padéorsl cepBuc-010po.
4. Ycnyru cepBuc-010po.
Tema 26. TexHosormss padoThl OTAbIXa U pa3BjiedYeHUI, a TaKiKe JOMOJHHUTEJbHBIX
U CONMYTCTBYIOIIMX YCJIYT.
5. AHUMaIMOHHOE 00CTyXHUBaHUE B TOCTHHUIIAX.
Tema 27. YnpasieHnue dkcnjyataunei 31aHusi oTeJIs.
6. CrpyKkTypa KOMIUIEKCa PEMOHTHBIX pabOT MPH yIpaBIEHUH dKCILTyaTalueil oTens.
Tema 28. YnpasJieHne 0e30MacHOCTBIO OTeIsl.
7. TloxxapHas 6€30maCHOCTb OTEJIs.
Tema 32. ®opmupoBaHue TApUPHOI MOJTUTHKH TOCTUHUYHOI'O NPeANPUATHS.
8. Po3nnuHOe 11eHO00pa30BaHUe, MPUHIUIT MAPUTETHOCTH PO3HUYHBIX IIEH.

IHoBbIIEHHbIN YPOBEHD
Tema 19. Posbp MapKeTHHrOBBIX TEXHOJOTMH B IOBBIIICHUH 3(PPEKTHBHOCTH
NAeATe1bHOCTH FTOCTHHUYHOIO NPEANPUATHSA.

1. Pa3paboTka mporpaMMsl JIOSUIBHOCTH B TOCTUHUYHOM HPEITPUSITHH.

Tema 21. TexHos10rusi OLCHKH YPOBHS YAOBJICTBOPEHHOCTH KJIHMEHTOB KaieCTBOM
00CIyKMBAHMSI.

2. AnropuTt™ paboThI ¢ OT3BIBAMU TOCTEH B OTEIIE.

Tema 22. ’Kan00b1 rocTel 1 TEXHOJIOTHSI PAMOHAJIBLHOI0 X YPEryJIHMpPOBaHUs.

3. MeToabl Ipeo0aeHNsT KOH(MIUKTHBIX CUTYaIHH.

Tema 25. TexHosiorusi padorsl Ou3Hec-ueHTpa. TexHosorust padoThl cepBUC-0I0PO.

4. Opranu3zanys ¥ TEXHOJIOTMHM TII0 MPOBEACHUIO KOH(EpeHLui, CeMHUHApOB,

BBICTABOK, MTPa3AHUYHBIX MEPOIPUITUH.



Tema 26. Texnonorusi padoTsl OTABIXa W Pa3BjevYeHUi, a TaK:Ke JAOMOJHUTEIbHbIX
U CONYTCTBYIOIIMX YCaYT.

o. Opranu3zanust U TEXHOJIOTHS IIPEIOCTaBICHUS JOMOIHUTEIBHBIX YCIIYT.
Tema 27. YnpanJ/ieHue dKCILUIyaTaunel 31aHUs OTeJIsl.

6. KittoueBsie rpynmbl paboT 1Mo 3KCIUTyaTalluy 3aHUS OTEIsl.

Tema 28. YnpanJieHne 0€3011aCHOCTBIO OTeJIsI.

1. KoHTpoiib 1ocTyma u COXpaHHOCTh UMYILECTBA.

Tema 32. ®opmupoBanue Tapu@HOii MOJTUTHKUA FTOCTHHUYHOIO NPeANPUATHS.
8. [Tponecc popmupoBaHus IIEH HA YCIIYTH OTEIIS.

1. Kputepun oneHMBaHUs KOMIIETEHIIUIA.

Oyenka «omau4yHO» BBICTABISIETCS CTYJEHTY, €CJIM TEOPETHUYECKOE COJEp:KaHHE Kypca
OCBOEHO TMOJHOCTHIO, 0€3 MPOOENIOB; HCYEPIbIBAIOIIE, MOCIE0BATEIbHO, YeTKO U JIOTHYECKU
CTPOIHO U3JIaraeT MaTepual; CBOOOHO CIIPABIISETCS ¢ 3a7a4aMu, BOIIPOCAMU U IPYTUMH BHIAMU
MIPUMEHEHHUS 3HAHMI; UCIIOIb3YET B OTBETE JOIMOIHUTENbHBIA MaTEpHall BCE MPEYCMOTPEHHbIE
MIpOrpamMMoOii 3aJaHUs BBIMOJIHEHBI, KAU€CTBO X BHITIOJHEHUSI OIEHEHO YHCIIOM 0aslioB, OJIM3KUM
K MaKCUMaJIbHOMY; aHAJIU3UPYET MOJTYyUYEHHBIE PE3YNbTAThI; MPOSBIIAET CAMOCTOATEILHOCTD IIPU
BBITIOJIHEHHUH 3a]IaHHI.

Oyenka «xopouioy BBICTABISETCA CTYIEHTY, €CIIM TEOPETUYECKOE COJIepKaHUEe Kypca
OCBOCHO IMOJIHOCTHIO, HEOOXOIUMBIC MTPAKTUICCKIE KOMIIETCHIIMA B OCHOBHOM C(HOPMHPOBAHBI,
BCE MPEAYyCMOTPEHHBIE MpOorpaMMoil oOydeHus y4deOHbIE 3aJaHUs BBIMOJIHEHBI, Ka4eCTBO UX
BBITIOJIHEHHS JJOCTATOYHO BhICOKOE. CTYJIEHT TBEPJIO 3HAET MaTepHall, [PAMOTHO U MO CYIIECTBY
M3JIaraeT ero, He I0NyCKas CYIIECTBEHHbIX HETOYHOCTEW B OTBETE HA BOIIPOC.

Oyenka «y0o61emeopumenbHo» BBICTABISETCA CTYNEHTY, €CIHd TEOpETUYECKOoe
CoJlep’)KaHHWEe Kypca OCBOEHO YaCTUYHO, HO NPOOENbl HE HOCAT CYIIECTBEHHOIO XapakTepa,
OOJIBIIMHCTBO MPETYCMOTPEHHBIX MPOTPAMMON 3/IaHUI BBITIOTHEHO, HO B HUX UMEIOTCS OIINOKH,
MIpU OTBETE Ha MMOCTABJIEHHBII BOIIPOC CTYIEHT AOMYCKAaeT HETOYHOCTH, HEIOCTATOYHO MPABUIIbHBIC
(GopMynUpOBKH, HAONIONAIOTCS HAPYIICHUS JIOTUYECKOH IOCIIEAOBATEIbHOCTH B  HM3JIOKEHHUU
NpOrpaMMHOTO MaTepHaa.

Oyenxa «Hey0081emeopumenbHo» BBICTABISETCS CTYIEHTY, €CId OH He 3Haer
3HAQUUTENILHOW YacTh TNPOrPaMMHOTO Marepuana, JOMYCKAaeT CYIIeCTBEHHBIE OIIHUOKH,
HEYBEPEHHO, C OONBIIMMHU 3aTPYJHEHHSIMH BBIMIOJIHAET MpaKTHUYECKUe pabOThl, HEOOXOAUMBIE
MPaKTUYECKHE KOMIIETSHIINU He CPOPMUPOBAHBI, OOJBITUHCTBO MPEIYCMOTPEHHBIX MPOTPAMMOA
o0OydeHus yueOHBIX 33/JaHUH HE BHIMOJIHEHO, KAUeCTBO WX BHITIOJHEHHS OIIEHEHO YHCIOM 0aslioB,
OJIM3KUM K MUHUMAJIEHOMY.

2. Onucanme MWKAJIbI OLIECHUBAHUA.

B pamMkax peHTHHTOBOM CHCTEMBI YCIIEBAEMOCTh OOYJAIOIIMUXCS M0 KKIOW TUCIUTUINHE
OIICHUBAETCA B XOJI€ TEKYIIET0 KOHTPOJISI i IIPOMEKYTOYHOM aTTeCTaIlUHU.

Texkymmii KOHTPOJIb

PeliTuHrOBasi OLlEHKA 3HAHUI CTyIeHTA

Ne i/ Bun neiTeIbHOCTH CTYACHTOB Cpoxn KonnuectBo
BbITIOJTHEHHU S 0ay1J10B

5 cemecTp
1. Co0OecenoBanue 1o TeMaM 1-8 4 genens 15
2. CooOecenoBanue 1o temam 9-13 8 Henens 20
3. CobGecenoBanme mo temam 14-18 16 nenens 20
HToro 3a 5 cemecTp 55

6 cemecTp
4. CobGecenoanwne mo temam 19-23 4 nenmens 15
5. CobeceznoBanme 1mo temam 24-28 8 memenst 20
6. CooOecenoBanue o remaMm 29-34 16 nenens 20
Hroro 3a 6 cemectp 55




MaxkcruManbHO BO3MOXKHBIN Oajul 3a BeCh TEKYIIUH KOHTPOJIb YCTaHABIMBAETCS PABHBIM
55. Teky1iee KOHTPOJILHOE MEPOIIPUATHE CUUTACTCS CIAHHBIM, €CJIM CTYICHT ITOJYYHII 32 HETO He
meHee 60% OT yCTaHOBJIEHHOIO JJIsl 3TOT0 KOHTPOJISl MAKCUMalIbHOTO Oaiia. PeTuHroBbli Oa,
BBICTaBJISIEMbIN CTYACHTY 3a TEKYIlee KOHTPOJIbHOE MEPOIPHUSATHE, CIIaHHOE CTYACHTOM B
YCTaHOBJICHHbIE TPaUKOM KOHTPOJBHBIX MEPONPUSTUNA CPOKH, ONPEAENSeTCS CIEAYIOIUM
00pazom:

PeliTunroBsiii 6a11 (B %0 0T MAKCHMAJILHOTO
YpoBeHb BHINOJTHEHHA KOHTPOJIBHOIO 321aHUA
0aJl1a 32 KOHTPOJILHOE 3a/1aHNe)
OTnUYHEIHA 100
Xopouwmit 80
Y 1OBIETBOPUTEIBHBII 60
HeynosnerBopurenpHbIN 0

3. Meroanyeckue MaTepHa/bl, OINpeleJsiiONIMe TNPOLEeIyPbl OLEHMBAHUS 3HAHMIA,
YMeHHUI, HABbIKOB U (MJIM) ONbITA JIeSITeJIbHOCTH, XapaKTePpU3YIIIMX 3Tanbl (opMHUPOBaAHUA
KOMIIeTEeHIIMH.

[poriemypa mpoBeACHHS JAHHOTO OIEHOYHOTO MEpOIPUATHS BKIIOYACT B ceOs oTOOp U
u3ydyeHHe JIMTeparypbl IO TEPEYHI0 JAWCKYCCHOHHBIX TeM Uil KPYIJIOro CTojia, KpaTkoe
KOHCIIEKTUPOBAHHE U3yYEHHOT'O MaTepHraa.

[ToaroToBka yCTHOrO JOKIa/a MO JaHHBIM TeMaM TO3BOJISIET POBEPUTH C(HOPMUPOBAHHOCTH
kommnereniii OTIK-1, ITK-13.

[Ipu orBeTe Ha BOIpPOCH 0a30BOTO YPOBHS CTYACHT IOJIKEH IOKa3aThb CBOOOJHOE
BJIaJICHUE OCHOBHBIMU TEPMUHAMU U TTOHSATUSMH.

J11st MOATOTOBKY K IAHHOMY OLIEHOYHOMY MEPOMPHSITHIO MOBBIIIEHHOTO YPOBHSI HEOOXO MO
MOJrOTOBUTh, W TIPEICTABUTh PA3BEPHYTHIM KOHCHEKT. PackpbiBas cojaepkaHUs BOIPOCOB
MOBBIIIEHHOTO YPOBHS, HEOOXOAMMO MPOJAEMOHCTPUPOBATH MOHUMAHKE CYTH U3JIaraeMoro.

[Ipu moAroTOBKE TOKIIA/1a CTYJACHTY MPEIOCTABIISIETCS MPABO MOJIH30BAHUS MTO/ITOTOBICHHBIMU
UM MaTepuaIaMu

[Ipu mpoBeneHny KPYTJIoro CTOJIa OLEHUBAIOTCS: YMEHHE BECTH Oecelly, ypOBEHb BIIaJICHHS
MaTepUuaioM, IPAMOTHOCTb, MOCIIEIOBATEIbHOCTh U3JI0KEHHSI MaTepuaa.

OueHoYHbIH JHCT

Ne | ®.N.O. YpoBeHb IIpaBunsHocTe | Jlormunocts | IlomHOTa Ouenka
BIIAJICHUS peun OTBETa
MaTepUaIOM
1.
CocraButens T.T. I'apOy3oBa

(moxamuce)

« » 20 T.




MHWHUCTEPCTBO HAYKH U BBICHIET'O OBPA30BAHUSI POCCUMCKOM ®ENEPAIIIN
®EJIEPAJIBHOE 'OCYJJAPCTBEHHOE ABTOHOMHOE
OBPA3OBATEJIBHOE YUPEXJIEHUE BBICHIEI'O OBPA3OBAHUSA
«CEBEPO-KABKA3CKWI ®EJEPAJIBHBINA YHUBEPCUTET»
IIaTuropckunii uHCcTUTYT (puunan) CKOY

YTBEPXK/IAIO
Hupektop [IsTHTOPCKOTO HHCTUTYTA
(pmmman) CKOYVY B r. Ilsaturopcke
T. A. llle63yxoBa
« » 20 T

BOl'lpOCLI K 9K3aMCEHY
o JTMCHMIIJINHE «Ceanc M TEXHOJIOTMH B TOCTHHHUYHOM ACATECJIBbHOCTH»

ba3oBblii ypoBeHb

Bompocsl (3anaya, 3aganue) uist IPOBEPKHU YPOBHS 00Yy4EHHOCTH
3HaThb

1. TlonsiTHE U CYIIHOCTH CEPBUCHOMN AESITEIBHOCTH.

2. JKu3HEeHHbII LUK YCIIYT.

3. Knaccuduxamnus morpedHOCTEH.

4. KynbTypa cepBuca 1 ee COCTaBJISIOINE

5. XapakTepHcTuKa U KJ1acCu(UKalus BUAOB YCIYT.

6. Bwuabl koHQIHKTOB B chepe cepBuca.

7. OcHOBHBIE IpaBUiIa 00CITY)KUBAaHUS OTPEOUTENEH.

8. Buzpl cepBUCHOI IS TENTFHOCTH.

9. IIpaBoBoe peryianpoBaHue eATeIbHOCTH NPEANPUATUH chephl YCIyT.

10. HoBbie TeXHOJIOTHH B cepe yCiyT.

11. 'uHOBanMoHHBIE POPMBI 0OCTYKUBAHHUS.

12. aTepHeT-ycIyru Kak MHHOBAIMOHHAs (popMa cepBuca.

13. Opranusanus pecTopaHHOTO CepBHCa.

14. Opranusanysi FOCTHHUYHOTO CEpBHUCA.

15. XapakTepucTuka 10CYroBBIX YCIIYT.

Ywmern, BnageTsb

16. ObGecrieueHrEe Ka4eCTBa CEPBUCHOM YCITYTH.

17. Crannapthl 00cayKMBaHUS HAa MPEINPUATHIX Cepbl cepBuUca.

18. TakTHKa CTPECCOYCTOMYMBOTO MOBEICHHSI CIIEIHAIICTa Cephl cCepBUCa.

19. ®panuaiizuHr Kak GopMa opraHu3aluy Majaoro OU3Heca B CEPBUCHOM J1EATETbHOCTH.
20. Tumel OponupoBanus [loaTBepkeHe OPOHUPOBAHUSI.

21. B3auMoCBsI3b CITy>KO FOCTUHMIIBI B TEXHOJOTHYECKOM IIUKJIE 00CITYKUBAaHUSI.

22. OpraHu3aioOHHO-YIIpaBJIeHYECKast CTPYKTypa TOCTHHHIIBI

23. OCHOBHBIE HalpaBJICHUS EATEILHOCTH C(hephl MPETOCTABICHUS YCIYT.

24. TeHIeHIIMHA ¥ OCOOCHHOCTH Pa3BUTHS MEKIYHAPOIHOTO PHIHKA TOCTUHUYHBIX YCITYT.
25. Dranbl CTAaHOBIIEHUS U Pa3BUTUS CPECTB Pa3MEILCHHS.

26. 'ocTuHWUYHAs yclyTa, ee crienu(uKa U COCTaBHBIC JIEMEHTHI.

27. XapakTepuCTUKa MaTepUAIbHO-TEXHUUECKON 0a3bl TOCTUHHUII.

28. OcobeHHOCTH MapKeTHHTa B c(hepe TOCTUHUYHOTO X035 HCTBA

29. Mojenu opranu3aiii TOCTHHUYHOTO OM3Heca U pa3HOBUIHOCTH TOCTHHUIL



30.

I'ocTuanuHas ICIIb: CYIIIHOCTD, MMOHATHUC, BU/BI.

IloBBIlIEHHBIN YPOBEHD

Bonpocsl (3agaua, 3aganue) 11 MpoBEpKU YPOBHS 00y4E€HHOCTH

3HaTh

CoNoO~WNE

e e ol
OadhwWNDE O

TexHosmorust paboThl 610pPO 00CITYXKMBaHUS (CEPBUC-OI0PO)

TexHomnorust paboThl OU3HEC-LIEHTPOB U KOH(PEPEHII-3aJI0B TOCTHHHUIIBI.

Brie3g rocta. Ilopsok BEITMCKHU TOCTH.

TexHoNOrHs XpaHEHHS [ICHHBIX BEIIeH MPOKUBAIOIINX. YUET U BO3BpAT 3a0BITHIX BEILICH
TexHonorus NpenocTaBIeHNs YKCKYPCUOHHBIX U AHUMALIMOHHBIX YCIIYT B TOCTUHUILIE.
Texnonorus obciyxuBanusi VIP rocreid.

TexHonorust opopmiIeHHsI TPOKUBAHNUS HHOCTPAHHBIX IPaXKJIaH.

TexHonorust 0opopMIICHHS MTPOKUBAHUS POCCUHCKUX TPaXKIaH.

VICTOUYHUKH U TEXHOJIOTUS KaHAJIOB OPOHMPOBAHUSA MECT M1 HOMEPOB B TOCTHHHLIE.

. TexHonorus KOHTPOJIS KauecTBa YOOPKH U COAEPIKaHUSI HOMEPOB.

. Texnomorus o0CITy)KMBaHU B 3aj1aX PECTOPAHOB U HOMEPAX.

. Texnonorus o0CTy>)KnBaHUS IPUEMOB 1 OAHKETOB.

. Texnonorus oGCIykKMBaHUs TYPUCTCKHUX TPYII HA MPEINPUATHSIX MUTAHUS TOCTUHHUII

. TexHonorus npenocTaBiIeHus 030POBUTEIBHBIC U CTIOPTUBHO-03/I0POBUTEILHBIC YCIYTH.
. TexHomorus oka3aHusi MEAUIIMHCKON TOMOLIH.

YwMmetn, Bnagets

16.
17.

18.

19.

20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.

TexHosorus 0OKa3aHus TOPrOBbIX U IPYIUX YCIYT.

TexHoorus oOpraHu3alyy OTAbIXa, Pa3BICUEHUN, @ TAKXKE JPYTUX COIYTCTBYIOLINX YCIYT
B TOCTHHHIIE.

Opranuzanus obcmyxuBanus VIP-rocteil B otene. YO6opka B HoMepax, 3aHATHIX VIP-
TrOCTSIMHU

Y6opouHble MaTepualibl, TCXHUKA, MHBEHTaphb. TexHHKa 0€30MaCHOCTU IPU BbINOJIHEHUH
yOOpOUHBIX paboT

TexHoIorus NpeoCTaBICHUE TOMOJIHUTEIBHBIX U CONTYTCTBYIOIIUX YCIYT B TOCTUHHUIIE
PR-nesrensHOCTE B TOCTUHUYHOM OM3HECE

Oco0eHHOCTH IPOEKTUPOBAHUS BHYTPEHHETO MTPOCTPAHCTBA JKUIIOTO HOMEPA.
VYnpasieHrne HHBECTUIIMOHHBIMU ITPOEKTaMU B TOCTUHUYHOM OW3HEce.

OCHOBHBIE ~ HamNpaBlieHUs  KOMIBIOTEpU3AlMM  OM3HEC-TIPOLIECCOB  TOCTHHUYHBIX
HPEANPUATHI.

AHUMAaIMOHHAS JEATEIBHOCTh TOCTUHULLBI

TpynoBbie MpoLecchl B TOCTUHUYHON €SI TEIbHOCTH.

CoBeplIeHCTBOBAHNE KAYE€CTBA IPEJOCTABIISIEMBIX YCIYT

TexHoorus MpoBeieHus €KeTHEBHOM TeKyIIel yOOPKH B HOMEPE TOCTUHUIIBI
Pa3paboTka koHIeNIMK (GOPMHUPOBAHUS TAKETa TOCTUHUYHBIX YCIIYT.

VYrpaBieHne KauecTBOM yCIYI' B TOCTHHHYHOM IPEIIPUATHA

OreHka kayecTBa TOCTUHUYHOTO 00CTYKMBAaHUS

1. Kputepuu onieHUBAHUS KOMIIeTEH M

Ol/!eHKCI «omauydHo)» BBICTABIACTCA CTYACHTY, €CJIHM TCOPETHYCCKOE COACPKAaHUEC KypcCa

OCBOEHO TIOJHOCTHIO, 0€3 MPOOENIOB; WCUYEPIBIBAIOIIE, MOCIEA0BATEIHHO, YETKO U JIOTUYECKU
CTPOWHO M3JIaraeT MaTEePHAIT; CBOOOIHO CIIPABIISAETCS C 3aa4aMU, BOIIPOCAMHU U IPYTUMHU BUIAMU
MPUMEHEHHUS 3HAHMI; UCTIOIB3YET B OTBETE JOMOIHUTENbHBIA MaTEpHall BCE MPEyCMOTPEHHbIE
HpOFpaMMOﬁ 3aaHus BBIIIOJIHCHBI, KAYECTBO MX BBIITOJIHCHHUA OIICHCHO YU CIIOM 6aJ'IJ'IOB, 6J'II/I3KI/IM
K MaKCUMaJIbHOMY; aHAIIU3UPYET MOJIYUYCHHBIE PE3YIAbTATEI, IPOSIBIIAET CAMOCTOSATEILHOCTE IIPU
BBINOJIHEHUH 3aJaHUH.



Oyenka «xopouwioy BBICTABISETCA CTYIEHTY, €CIIM TEOPETUYECKOE COJIepKaHUEe Kypca
OCBOCHO TOJIHOCTHIO, HEOOXOUMBIC MPAKTHUYECKUE KOMIIETEHIIMM B OCHOBHOM C(HOPMHUPOBAHBI,
BCE MPEAYyCMOTPEHHBIC MPOrpaMMoil 0OydeHUs y4deOHbIE 3a/laHUs BBIMOJTHEHBI, KAQ4eCTBO HX
BBITIOJIHEHHS JJOCTAaTOYHO BhICOKOE. CTYJIEHT TBEPJIO 3HACT MaTEpHall, (PAMOTHO U TIO CYIIIECTBY
M3JIaraeT ero, He JIOMYCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIIPOC.

Oyenka «yooseiemeopumenvHo» BBICTABISETCS CTYACHTY, €CIIH TEOPETHYECKOe
COJIep’)KaHHWEe Kypca OCBOGHO YacTUYHO, HO TMPOOENBI HE HOCIT CYIIECTBEHHOTO XapakTepa,
OOJILIITMHCTBO MPEAYCMOTPEHHBIX MPOTPaMMOM 3aJaHU I BBITTOJIHEHO, HO B HUX HMEIOTCS OLITUOKH,
IIpU OTBCTC Ha IIOCTaBJICHHBIN BOITPOC CTYACHT HOIMYCKA€T HETOYHOCTH, HEAOCTATOYHO IIPABUJILHBIC
(hOpMYIMPOBKH, HAOMIOAAIOTCS HAPYIICHUS JIOTHYECKOW IOCICA0BATEILHOCTH B HW3JI0KCHHU
pOrpaMMHOI0 MaTepHaa.

Oyenxa «Hey0081emeopumenbHo» BBICTABISETCS CTYIEHTY, €CIH OH HEe 3HaeT
3HAUYUTEILHOM YacTH MPOTPaMMHOIO MaTepHayia, JONMYCKaeT CYIIECTBEHHBIC OIIUOKH,
HCYBCPCHHO, C OO0JIBIINMU 3aTPYAHCHUAMU BBIIIOJIHACT IMPAKTUUCCKHEC pa6OTI)I, HGO6XOI[I/IMI)IC
MPAKTUYECKHE KOMIETSHIIMHA HEe CPOPMUPOBAHBI, OOIBIIUHCTBO MPEAYCMOTPEHHBIX MPOTPaMMOM
o0yueHHs y4yeOHBIX 3a/JaHUI HE BBITOJIHEHO, KAUeCTBO MX BBITIOJIHEHUS OIICHEHO YHCIIOM 0aljIoB,
OJIM3KUM K MUHUMAJIBHOMY.

2. OnucaHue MKAJbI OLeHUBAHUS

MakcumanbHO BO3MOXKHBIA Ol 32 BECh TEKYIIMH KOHTPOJIb YCTaHABIMBACTCS PABHBIM
55. Teky1iee KOHTPOJILHOE MEPOIPUATHE CUUTACTCS CIAHHBIM, €CJIM CTYICHT ITOJYYHII 32 HETO He
MeHee 60% OT yCTaHOBJICHHOTO JIJIsi ’TOT0 KOHTPOJII MaKCUMalbHOTO Oasuta. PeWTHHroBbIi Oa,
BEICTaBJIIEMBIN CTYACHTY 3a TCKYIICC KOHTPOJIBHOC MCPOIPUATHUEC, CAAHHOC CTYIACHTOM B
YCTaHOBJICHHBbIE TPadUKOM KOHTPOJBHBIX MEPONPUSTUNA CPOKH, OMPEAENSeTCS CIEAYIOIUM
00pazoM:

PeliTunroBnlii 6a11 (B %0 0T MAKCHMAJILHOTO
YpoBeHb BbINOJHEHNS] KOHTPOJIBHOTO 3a1aHUs
0aJ1y1a 32 KOHTPOJILHOE 33/IaHNE)
OTNUYHBIHA 100
Xopormuit 80
Y 10BNETBOPUTEIBHBII 60
HeynosneTBopuTeabHbIi 0

[Tpomexyrounass arrecrarmusi B (opMe 3IK3aMeHa TPEIyCMAaTPUBAET IPOBEICHUE
00s3aTeNnpHOM IK3aMEHAIMOHHOHN npoteaypsl U ornieHuBaetcs 40 6annamu u3 100. B cnyuae ecu
PEHTHHTOBEIN O6aJUT CTYICHTA 10 JUCIUILTAHE IO UTOraM ceMecTpa paBeH 60, To MporpaMmoii aBTOMaTHIECKH
no0apiseTcss 32 MPEeMHANBHBIX Oalla M BBICTABIACTCS OLEHKA «OTaM4YHO». IIOHMOXKHUTEIBbHBIA OTBET
CTyJIEHTa Ha DK3aMEHE OIICHMBAeTCA PEUTHHrOBbIMU Oamamu B aumamazone oT 20 mo 40
(20<S,:<40), onienka MeHbIe 20 0aJIOB CYMTACTCST HEYIOBJIETBOPUTEIBHOM.

[[Ixama cOOTBETCTBUSI PEUTUHTOBOTO OaJlia IK3aMeHa 5S-0a/TbHON cUcTeMe

PeliTunrospiid 02,171 Mo AMCHHUILINHE Orenka no 5-0aJIbHOM cucTeMe
35-40 OTJINYHO
28 — 34 Xopo1o
20 - 27 Y 10BIETBOPUTETHHO

HTorosas oreHka 1o AMCHUILUIMHE, U3y4aeMOil B OJTHOM CEMECTpE, ONPENIesIeTCs 10 CyMMe
OaoB, HaOpaHHBIX 32 pabOTy B TEUEHUE CEMECTPA, U OAJIJIOB, IOTYYEHHBIX MIPH CAaue K3aMeHa!
[Ikana nepecyera peHTUHIOBOro Oayiia Mo JUCHUIUIMHE
B OIICHKY 0 5-0aJjuIbHOM cucTeMe

PediTHHTOBBIM 0a/1J1 O AMCHMUILIHHE Onenka no 5-0aJJILHOM cucTeMe
88 — 100 OTangao
72 - 87 Xopo1io
53-71 Y 10BIETBOPUTENHHO




\ <53 HeynonerBoputenbHO

8.4 MeTtoaunueckue MaTepHralibl, OMPEIEAIONIMe MPOIEAYPhl OLICHUBAHUS 3HAHUM, YMEHUH,
HABBIKOB U (WJIN) OIBITA JESATEIIbHOCTH, XapaKTEPU3YIOIIUX 3TaIlbl (POPMUPOBAHUS KOMIIETEHIIUH

[Iponienypa mpoBeAeHHUS 3K3amena OCYLIECTBISIETCS B COOTBETCTBUU C [lonoxenueM o
MPOBEJICHUH TEKYIIET0 KOHTPOJS YCIEBAEMOCTH M MIPOMEXYTOUHOM aTTecTali 00y4aromuxcs
no oOpa3oBaTeNbHBIM NIPOrpaMMaM BBICHIETO OOpa3oBaHHWS — IporpaMMaM OakanaBpHara,
MporpaMmamM ClreluaiuTera, nporpammamM Maructparypsl — B CKOVY.

B sk3amMeHaMOHHBIN OWIIET BKIFOYAIOTCS: 3 BOIpOCa.

JI1st moaroToBKY 1o OuieTy oTBoautTcs: 30 MUHYT.

Tekymuii KOHTPOJb OOYYArOMIMXCS MPOBOAMTCS IPENOJABATEIISIMHA, BEIyIIUMU
MPAKTUYECKHE 3aHATUS [0 TUCIUILIMHE, B clieAyomux Gopmax: cobeceqoBaHue.

I[OHyCK K NPAKTHYC€CKUM 3aHATUIAM IIPOUCXOOUT IIPHU HAJIUMYUU KOHCIICKTa COOTBCTCTByIOH.[eI\;I
JIEKLIMH U KOHCIIEKTa CAMOCTOSITEIIbHO U3YYEHHOM TUTEPATYphI 1O TeMe. K mpakTHueckoMy 3aHATHIO
CTYJICHT JIOJDKEH MOATOTOBUTH OTBETHI HA BOIIPOCHI, BBITIOJHUTD 3a/IaHHS 10 TEME 3aHITHSL.

MaxkcuManbHOE KOJIUYECTBO OAJJIOB CTYIEHT IMOJIy4aeT, €CIM OH aKTUBHO y4acTBYET B
paborte, BiIajieeT MaTepruaIoM, YMEET JJOTUYHO U YETKO U3JIaraTh MBICIIH, TBOPYECKU MOIXOIUT K
PELIEHUI0 OCHOBHBIX BOIIPOCOB TEMBI, IOKA3BAET CAMOCTOSTEIIbHOCTh MBILUICHHUS.

OcHoBaHuEM JJIs1 CHUKCHUEM OLICHKH SIBJISTFOTCSI:

- cnaboe 3HaHUE TeMbl 1 OCHOBHON TEPMHUHOJIOTHUU;

- IACCUBHOCTH YYaCTHUS B TPYNIIOBOI paboTe;

- OTCYTCTBHE YMEHHs NPUMEHHUTb TEOPETHUUECKUE 3HAHUA IS PEIICHUS MPAKTUYECKUX
3a/1ay;

- HECBOEBPEMEHHOCTh MPEOCTABICHHS BBIIIOJIHEHHBIX PaldoT.

Kpurepun onieHMBaHUS PE3yIbTATOB CAMOCTOSITEIBHON paboThl mpuBencHbl B DoHe
OIIEHOYHBIX CPEICTB MO IUCLUILIUHE.

9. MeToauyeckue yKkazaHus 1Jisl 00y4a0mMXcs M0 OCBOEHUIO AU CHUIITHHBI

Ha nepBom sTane HeoOXOAMMO O3HAKOMUTBCS ¢ paboueil mporpaMMoi TUCIMITIIMHEI, B
KOTOPOM pacCMOTPEHO COJIep KaHNEe TEM IPAKTUUECKUX 3aHITHIA, TEMbI U BUIBI CAMOCTOSTEIbHON
pabotsl. ITo kaxI0My BHy CaMOCTOSATENIBHOM pabOThl MPEIYyCMOTPEHbI ONpeaenEéHHbIE (HOPMBI
OTYETHOCTHU

JUisi yCTIENIHOTO OCBOCHMSI JUCLUIUIMHBI, HEOOXOIMMO BBIIOIHHUTH CJEIYIOIIUE BUIbI
CaMOCTOSITENIbHON pabOThl, HCHO0JIb3YSl PEKOMEHYEMbIE HCTOYHUKHU MHQOpMalUK

Pexomenayemble nctouHuku nHpopmanuu (Ne nCTOUHMKA)

No Bunpl camocTosITEILHOU
HNurepHer-
/n paboThl OcnoBHas | JlonmomaurenbHas | MeToandeckas
pecypchl
1. | CamocTosTeNnbHOE N3yUEHHUE 1 1-2 1-2 14
JUTEPATYPHI
2. IToaroroska k 1 1-2 1-2 1-4

MTPAKTUICCKUM 3aHATHSIM I10
Temam Ne 1-18

3. IToaroroBka cooOIIEHNS K 1 1-2 1-2 14
KPYIJIOMY CTOJIY [0 TeMam
Ne 19,21,22,25.26,27.28,
32

10. YueOHO-MeTOAMYECKOE U HH(POPMALIMOHHOE 00ecTieYeHre JUCHMIITTHHbI

10.1. IlepeyeHb OCHOBHOIi W JOMOJHHUTEJIbHON JUTEPATYpPbl, HEOOXOAUMON JIA
OCBOEHMS TMCIUIIHHBI

10.1.1. [lepeueHb OCHOBHOW TUTEPATYPHI:




1. Cenun, B.C. 'octuHUYHBIN OU3HEC: KiIacCU(DUKAIUS TOCTUHHIL M IPYTUX
cpencTB pa3mernenus : yueonoe nocooue / B.C. Cennn, A.B. Jlenucenko. - M. : ®uHaHCH U
cratuctuka, 2014. - 140 c.

10.1. 2. [lepeueHb AOTIOIHUTEIBHOMN JINTEPATYPHI:

1. Pynenko JI.JI. CepBucHas AesTEIBHOCTD [DJIEKTPOHHBINA pecypc]| : yueOHoe mocodue /
JLJI. Pynenko. — DiekTpoH. TekcToBbie AaHHble. — M. : [lamkoB u K, Ait [Iu Op Meaua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexxum mocryma: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHONOTMU TOCTHHUYHOW IESATENBLHOCTH [DJICKTPOHHBIA pecypce] :
yueOHoe mocobue mis OakanaBpoB / JIJI. Pyaenko, H.II. OBuapenko, A.b. KocomamoB. —
DneKTpoH. TeKCToBbIE AanHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pexxum moctymna: http://www.iprbookshop.ru/57230.html

10. 2. llepeyeHb Y4eOHO-METOANMYECKOr0 O0ecmeYeHHsI CaAaMOCTOSITeIbHO pPaGoThl
o0yyaromuxcs Mo JUCHUNIHHE:

1. MeToudecKkue yKa3aHus MO BBITIOJHEHHUIO MPAKTUICCKUX PA0OT MO AWCIUILINHE
«CepBHC M TEXHOJIOTUM TOCTUHUYHOU NEATENBHOCTH» i CTyAeHTOB HampasieHus 43.03.03
I'octuHnyHOE A€ENO.

2. Metoauueckue ykazaHus i OOydYarolUXCsl [0 OpPraHU3aldd U IMPOBEICHUIO
CaMOCTOSITENIbHOM PabOThI 10 HucuuIuinHe «CepBUC U TEXHOJIOTUU TOCTUHUYIHOM JEATETLHOCTH
st crynentoB Hanpasienus 43.03.03 T'octunudHOE A€TO.

10.3. Ilepeyenb pecypcoB HH(POPMANHOHHO-TEIEKOMMYHMKALMOHHO cetn «MHTepHET»,
HeO00XOAMMBIX JJI51 OCBOCHHUS TUCLHUIINHDBI:

1. http://biblioclub.ru - DBC «YHuBepcuTeTcKas OMOIMOTEKA OHIIANHY,

2. http://www.iprbookshop.ru - 95C «IPRbooks»;

3. http://www.consultant.ru - CripaBouno-npaBoBas cucrema Koucysprantlltoc;

4. http://catalog.ncstu.ru/ - nexrponnas oudmroreka CKOY;

5. antiplagiat.ru - 3AO «Antu [Tnaruar».

11. IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTHd, HCMOJIb3YEeMbIX NPH OCYIIECTBJICHUH
o0pa3oBaTe/IbLHOIO MpoLecca MO0 AUCHUILUIMHE, BKJIYAs IepedYeHb NPOrpaMMHOIO
o0ecrneyeHus: M HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

HH¢0pM¢ll(u0HHble cnpaeounsle cucmemnl: HE TIPCAYCMOTPCHO.
Ipozpammnoe ovecneuenue. OC Microsoft Windows Professional Russian, Microsoft
Office Russian License.

12. Onucanne MaTepuaibHO-TeXHNYECKOH 0a3bl, HE0OX0AMMOM A1 OCYLeCTBJICHUS
00pa30BaTeIbHOIO NMpoIecca M0 JUCIUIIIHHE:

VYyeOHast ayTuTOpus A IPOBEACHUS 3aHATUI JIEKIIMOHHOTO TUMA; ydeOHas ayIuTopus
JUIS TIPOBEJICHUS 3aHATUI CEMHHAPCKOTrO THIA (MIPAKTUYECKUX padoT); ydeOHas ayTuTopus Iis
TPYNIOBBIX U MHAMBUAYAIbHBIX KOHCYJIbTALIMM; YdeOHas ayqUTOPHS Ul TEKYLIEro KOHTPOJIS U
IIPOMEKYTOUHOH aTTECTALUU.

Aynuropus, YKOMIUJIEKTOBaHHasl CIELUAIU3UPOBAaHHON MeOenbl0 M TeXHUYECKUMU
CpeAcTBaMU OOYYeHHMs, CIYKAIUMHU JJs TpeAcTaBieHus ydeOHoW uHpopManuu OosbLIoN
ayJIUTOPUU: NIEPEHOCHON HOYTOYK, MPOEKTOP, MarHUTHO-MapKepHasi A0cka, Guumnyapt. Y4yeOHo-
HarJs1IHbIe TOCOOUS B BHJIE TEMAaTHUECKUX MPE3CHTAIMH.

CocraButenb T.T. I'apOy3oBa
(TIOATIHUCH)

« » 20 r.
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