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®OH/I OHEHOYHBIX CPEJICTB
JUIS IPOBEIEHHSI TEKYILEro KOHTPOJIS YCIIEBAEMOCTH M IPOMEXKYTOUHOM aTTecTaluu

(QJIEKTPOHHBII JOKYMEHT)

ITo pucuumune VYnpasneHue roCTHHUYHBIM IPEAIPUSITHEM
HanpasieHnue moaroToBKH/CIEIHATIbHOCTh 43.03.03 "'octunnyHoe eno/[OCTUHNYHAS NeSTeIbHOCTD
KBamndukanus BeITyCKHHAKA baxanasp

®dopma o0yueHus O4YHas

I'ox Havana o0yueHus 2021

Wzydaetca B 5 cemecTpe



Ipenuciaosue

1. CDOHI[ OLCHOYHBIX CPEACTB TCEKYIIETO KOHTPOJIA H HpOMeX(YTOqHOﬁ aTTcCTallun
npeaHa3sHa4YCH U1 IPOBEPKU 3HAHUU CTYACHTOB.

1. @DOHJ OICHOYHBIX CPEACTB TEKYIIEro KOHTPOJS W MPOMEXKYTOUHOH aTTecTaluu
COCTaBJICH Ha OCHOBE pabouell mMmporpaMMmbl UCIUILUIMHBI «YTIPABICHHE TOCTHHHUYHBIM
NpEeNNpUsITUEM» B COOTBETCTBUM C OOpa30BaTeIbHOW MNPOrpaMMOi [0 HAaIMPaBJICHUIO
noarotoBku 43.03.03 [N'octunuyHOE AeI0, yTBep)aeHHON Ha 3acenanun Y MC CK®Y nporokon
Noe oT« » 201 r.

1. PaspaGorunk Canmaraposa C.b., nouent kadeapst TT' /]

2. ®OC paccMOTpeH U yTBepKIeH Ha 3acenannu kadexpel Tul' [l mporokon Ne 1 ot «05»
ceHTsiopst 2017 T.

3. ®OC cornacoaH ¢ Boinyckaromuieit kadeapoit Tul' I mporokon Ne 1 ot «05» ceHTs0Opst

2017 r.

4.

5. Tlposenena skcnepruza @OC. UseHbl SKCIIEPTHOMN TPYIINIbI, TPOBOAUBIINE BHYTPEHHIOK
IKCIEPTH3Y:

[Ipeacenarens Orapkosa W1.B., 3aB xadenpoit Tul /]

[ubuaenko I'.U., kana.cor.Hayk, Ao1eHT kKadeapsl [MY

Haymosa A.O., nupektop Typhupmbl OO0 «Baaskupus»

DKcrepTHOE 3aKiItoueHue: (HOHI OIEHOYHBIX CPEACTB TEKYIEH M MPOMEKYTOYHOW aTTeCTAalluH
cootBercTByeT ®I'OC BO.

« » N.B. OrapkoBa
« » I".1. [lInbuuenko
« » A.O. Haymoga

Cpox geiictBus @OC: 2017-2018 rr.



IMacnopTt poHaAa OLIEHOYHBIX CPEACTB

IJIS IIPOBEACHUA TCKYIIECI0 KOHTPOJIA U HpOMe)KyTO‘IHOﬁ aTrecTalnnumu

[To nucrumuinae VYrpaBieHue TOCTHHUYHBIM NPEITPUSTHEM
Hanpagsienue moarotroBku 43.03.03 'ocTHHUYHOE OETI0
[Ipoduns moaAroToBKM NHHOBaIMOHHBIE TEXHOJOTHH B TOCTUHUYHOMN
NEeSATENbHOCTH
Kpanmu¢ukanus BbITTyCKHUKA OakamnaBp
dopma 00yyeHHs OuHas
VYyueOHbll 11aH 2015
Kon Oran CpenctBa u Bun xkontpoisrsy HanmmenoBanue
orieHuBaeM| (HOpMUPOBAHHS TEXHOJNOTMU  (Tun KoHTpos| (YCTHBIA/TIUCE|  OILIEHOYHOTO
ol KOMIIETEHLIN U OLICHKH (Texyrimii/ MEHHBIH) cpencTaa
kommeTeHn|  (Ne Tembr) MIPOMEXKY-
un TOYHBIN)

OK-5 1-11 CobecenoBanue TEKyIINN YCTHBIN Bompocsr mist
OIIK-2 co0eceoBaHus
OIIK-3

[1K-4

[K-5

CocraBurens / C. b. CannarapoBa

(moamnuce)

«05» _ centsi6ps_ 2017 r.
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MMHUCTEPCTBO OBPA3OBAHUS 1 HAYKU POCCUMCKOM ®EJEPALIUN
denepanbHOE roCy1apCTBEHHOE ABTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHHUE
BBICIIIETO 00pa30BaHUs
«CEBEPO-KABKA3CKHWI ®EJIEPAJIbHbIN YHUBEPCUTET»
WHctuTyT cepBuca, Typusma u auzaiina (pummnan) CKOVY B r. [Iaturopcke

YTBEPX/AIO:
3aB.  kadempoit  TypumsmMa |
TOCTHHUYHOTO JIeJa
H. B. Orapkosa
«05» _ centsi6ps_ 2017 r.

BOITPOCHI JIs1 COBECE/IOBAHUA
10 JUCIUILINHE
«YrpaBJiieHHe TOCTUHUYHBIM NPeaANnpPUsTHEM»

ba3oBblii ypoBeHb
CyIHOCTB U COJIepyKaHUe MOHATHS «YTIpaBICHUE TOCTUHHYHBIM TPEATIPHSITHEM.
Buasl 1 pyHKIMM MEHEHKMEHTA.
[TonsTHE M KIaccUpUKAIHS METOJJOB MEHEKMEHTA.
Oco0eHHOCTH X IPUMEHEHUS B cpepe yCIIyT.
Llens 1 3a1a41 TOCTHHUYHOTO MeHeKMeHTa. OCHOBHBIEC IOHSATHS H TEPMUHBI.
Cuctema yrnpaBiieHHsI IEPCOHATIOM.
[Tpu4yrHBI BOBHUKHOBEHUST KOH(IMKTA. METOABI YyIIpaBIeHUS KOHPINKTAMH.
OcHOBHBIE TIOAXO0/IbI K pa3pabOTKe KOHLEHIIMU YIIPaBJICHUs IEPCOHATIOM.
Bbapbepsl py BHEJPEHUH CUCTEM YIIPABIICHHUS.
Hcnonp3oBaHne MapKETUHIOBBIX METO/IOB JIJIsl OLIEHKH YPOBHSI KauecTBa 00CITyKUBAHUSI.
Bo3moxxnocTu ucnonp3oBanus cucteMbl TQM B cdhepe ycmyr.
Crannaptuzanus 1 cepTuUKALM - KAK METOAbI OLIEHKH KauecTBa 00CITyKMBaHUSI.
OCHOBBI KaJJpOBOM JAEATEIHHOCTH.
KauectBo 06cmy)1BaHUs U TOCTUHUYHBIA MEHEPKMEHT.

IloBBIIEHHBIN YPOBEHD

. [lonsiTHE 1IEeM U 337a4 TOCTUHUYHOIO NPEAIPHUITHS.

. Cucrema nienelt 1 3a1a4 OpraHu3alLxH.

. Opranu3almoHHbIE CTPYKTYPhI YIPaBIECHUS TOCTUHUYHOTO MPEATPUATHI.

. CriocoOblI M1aHuPOBAHMUSL.

. MeTop! 1 MOJieNnH OIIEHKU KauecTBa 00CIYKUBAaHUS B MHAYCTPUU FOCTEIPUUMCTBA.

. Konnenuus ynpasiieHust IepcoHAIOM.

. OcHOBHBIE BUIbI KOHTPOJIS.

. CepBHUC U TrOCTENNPUUMCTBO — COCTAaBJIAIOIIME KOMIIOHEHTHI TOCTUHUYHOIO M PECTOPAHHOIO
IIPOJIYKTA.

9.KOpHOpaTI/IBHaH KYyJIbTYypa B MCHCIPKMCHTC I'OCTCIIPUUMCTBA.



1. Kpurepumn oueHuBaHUS KOMIIeTEHIM A

Oyenka «OmMau4HO» BBICTABISETCA CTYJEHTY, €CIM OH OTJIMYHO 3HAET TEOPETUYECKHE
OCHOBbl COBPEMEHHOM CHCTEMBbl YIpPABJIEHUS TOCTHUHULAMU M JPYTUMHU CpEACTBAMHU
pasmenieHus. OTIMYHO yMeeT NPUMEHATh B MPO(ECCHOHAIBHON AEATENIbHOCTH OCHOBHbBIE
CUCTEMbl U (YHKIMHM TOCTMHMYHOTO MEHEIKMEHTa, METOJbl MOTHUBALMU U CTUMYJIMPOBAHUSA
NEepCOoHaNa TOCTUHUYHOTO mpeanpusatus. OTIMYHO BlAJeeT HaBbIKAMU T'OCTMHUYHOTO
MEHEP)KMEHTa, CTpaTerud W TaKTUKU TOCTUHUYHOM JESITEIbHOCTH, OpraHu3aluu U
KOOpJMHAIMKM paboThl HCHOJIHUTENEH, CTUMYJHPOBAHMS U KOHTPOJS MNpodecCHOHATbHON
JEeSITEIbHOCTH.

Oyenka «xopouto» BBICTABISICTCA CTYJEHTY, €CIM OH XOpOIIO 3HAeT TeOpeTHYECKHe
OCHOBbl COBPEMEHHOM CHCTEMBbl YIpPABJIEHUS TOCTHUHULAMU M JPYTUMHU CpEACTBAMHU
pa3menieHus. XOpOIIO yMeeT MNPUMEHATh B NPO(ECCHOHANBHOM AEATENbHOCTH OCHOBHBIE
CUCTEMbl U (YHKIMHM TOCTMHMYHOTO MEHEIKMEHTa, METOJbl MOTHUBALMU U CTUMYJIMPOBAHUSA
[EepCOHaNa TOCTUHUYHOIO NpeANnpusaTHa. XOpOIIO BilaJeeT HaBbIKAMH TI'OCTHHUYHOIO
MEHE)KMEHTa, CTpaTerud W TaKTUKW TOCTUHUYHOM JESITEIbHOCTH, OpraHM3aluu MU
KOOpJAMHAIMKM paboThl HCHOJHUTENEH, CTUMYJHPOBAHUS U KOHTPOJIS MpodecCHOHATBHON
JEeSITEIbHOCTH.

Oyenka «y0o6remeopumenbHoy BBICTABISETCA CTYAEHTY, €CIM OH YJOBJIETBOPUTEIBHO
3HaeT TEOPETHUYECKHE OCHOBBI COBPEMEHHOM CHCTEMbl YINpaBI€HHS TOCTHUHHLAMHU.
VY 10BNETBOPUTENBHO YMEET NPUMEHATh B MPO(ECCHOHATBHONW JeATEIbHOCTH OCHOBHBIE
cucTeMbl U (DYHKIIMM TOCTUHHYHOTO MEHEKMEHTA. Y IOBJIETBOPUTEIHHO BIa/ICET HaBBIKAMHU
TOCTMHUYHOTO MEHEKMEHTA, CTPATeruu U TAKTUKUA TOCTUHUYHOW AEATENbHOCTH, OpraHu3aluu
Y KOOpAMHALUHU PaOOTHI UCTIOTHUTENEH.

Oyenka «HeyooenemeopumenbHo» BbICTABISETCSA CTYIEHTY, €CIM OH c1abo 3HaeT 3HaeT
TEOPETUYECKHE OCHOBBI COBPEMEHHOM CHUCTEMBbl ympaBieHHs roctuHunamu. Cmabo ymeer
IPUMEHATH B IPOPECCHOHATIBHON AEATEIbHOCTH OCHOBHBIE CUCTEMBI M ()YHKLIMU TOCTUHUYHOTO
MeHekMeHTa. Cnabo BiaseeT HaBbIKAMU TOCTUHHUYHOTO MEHEIKMEHTA, CTPATernu U TaKTHUKU
TOCTMHUYHOM eSTeIbHOCTH, OPraHU3aIMK U KOOPIUHALUU paOOThl UCTIOIHUTENEH.

2. Metoanyeckne MaTepHajibl, ONpene/siiole NpoueIypbl OleHUBAHUSA 3HAHUM, YMEHHI,
HABBIKOB W (W/JIH) ONbITA JeSITeJIbHOCTH, XAPAKTepH3YIOIIMX JTanbl (OPMUPOBAHUS
KOMIIeTeHIU A

[Ipouenypa TmpoBeNEHUS JAHHOTO OIEHOYHOTO MEPONpHATHS BKIIOYaeT B cedd
cobeceloBaHME MO YKa3aHHBIM B paszzenax BorpocaM. ClieyeT OpHEHTHPOBAThCS HA KOJMUYECTBO
3ajaHui, yka3aHHbIX B [lacnopre (oHma oleHOUHBIX cpencTB (cBoaHas Tabnuua). B pasnenax, rie
yKa3aHbl HECKOJIBKO BapUAHTOB, CTYJICHT TIOJTy4YaeT JIBa BOIPOCA W3 BapHUAHTOB 0A30BOM YaCTH TLUTFOC
OJTHO 33/IaHKE TTOBBIIIIEHHOTO YPOBHSI (€CITH CTYICHT MPETEH/IYET Ha OLICHKY «OTIHMYHON ).

[Ipemyiaraempie  CTYZIEHTY  BOMPOCHI  JIsi  COOECENOBAaHMS  TO3BOJISIIOT — TPOBEPUTH
chopmupoBanHocTh KomnereHmu OK-6, TTK-4.

JIns  TOATOTOBKM K JIAHHOMY OIICHOYHOMY MEpPOINPHSATHIO HEOOXOIUMO  H3Y4YUTh
PEKOMEH/IyeMyI0 JIMTeparypy, yKaszaHHylo B Paboueil mporpamme naHHOM aucuuruiisel. [Ipu
MOJMYYEHUH 3aJaHusl CTYJIEHT JOJDKEH Cpa3zy e, 0e3 TMOJArOTOBKH, OTBEYaTh HA BOIPOCHI
co0eceI0BaHus.

JIuct oueHUBaHMs coOeCEeI0BAHUS

3nanue Ionumanue | Peub AHanm3 cyTH, | 3HaHue
DdUO cojlep:KaHusA CcyTH rpaMoTHasi, npuBeJeHue | copep:KaHusA
CTy/IeHTA BCEX BONPOCOB | M3JIAaraeMoro | siCHasi, TO4YHasi | COOCTBEHHBIX | MaTepuaJia

u3 0a30Boii NpUMEpPOB MOBBIIIIEHHOTQ
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CocTaBuUTEND

(1orucs)
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/ C. b. CannarapoBa
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