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IIpenucinosue

1. Hasnauenne goHma OIEHOUYHBIX CPEACTB - 00ECTICUeHHEe HayYHO-METOAMYECKON OCHOBBI
JUIL OpPraHu3allid W IPOBEAEHUS TEKYIIEro M IMPOMEXYTOUYHOTO KOHTPOJIA MO AUCLHIIIMHE
«Connoiorust yrpasjieHus B TPO(HeCCHOHATBLHOU AeATeTbHOCTHY. TEeKyIIHiA U TPOMEKY TOUHBIH
KOHTPOJIb MO JUCHUIUIMHE «COLMONOTHS yNpaBlieHUs. B MPO(ECCUOHATBLHON NESTEIbHOCTH» —
BUJl CHCTEMaTHYECKON IPOBEPKM 3HAHUM, YMEHMH, HAaBBIKOB CTYJEHTOB. 3ajaya TEKYIIEro
KOHTPOJISI — MOJIYYUTh MEPBUUHYIO ONEPATUBHYI0O MH(POPMALMIO O XOJ€ M KayecTBE YCBOEHUS
y4eOHOTO MaTepuana, a TakKe CTUMYJIHPOBATH PETYJSPHYIO IEJICHANpPaBICHHYIO padoTy
CTYAEHTOB. 3aJadya MPOMEKYTOUYHOTO KOHTPOJS — IOJYYUTh JIOCTOBEPHYIO HH(OpPMAIHIO O
CTENIEHU OCBOCHMS JUCLIMILINHBI.

2. @OHJ OLICHOYHBIX CPEACTB TEKYIIEro KOHTPOJS W IPOMEXYTOYHOM aTTecTaluu
COCTaBIIEH Ha OCHOBe pabouell mporpammbl JUCHHUILIMHBI «COIMONOTHS YIpaBICHHUS B
npodeCCHOHATIBHON JEesATEeIbHOCTH» B COOTBETCTBHMM C 0Opa30BaTEIbHOW MpPOrpaMMol IO
HanpaBienuto moarotoBku 43.03.01 Cepsuc, nHampasineHHOCTh (mpodmip) «CepBuc Ha

ABTOMOOMJIEHOM TPAHCIIOPTE» .

3. Pazpabotumnk: Ilapxomenko Hatanbsi AwnzapeeBHa, OOLEHT  Kadeapbl 3KOHOMHUKH,

MEHEPKMEHTA U FOCYAapCTBEHHOTO YIIPABIICHUS.

4. @OC paccMOTpeH U yTBEp:KJEH Ha 3acelJaHuu Kadenpbl SKOHOMUKH, MEHEIKMEHTa U

rOCYJIapCTBEHHOT'O YIIPABJICHUS, TPOTOKOJI Ne  OT « » 20 1.

3. @®OC cornacoBan ¢ Bblmyckaromei kadenpoit CepBuca, mporokoa Ne  oT «  »
20 T

6. [Iposenena sxcneptuza @OC. UiieHbl SKCIEPTHOM I'PYMIIbI, IPOBOAMBILNE BHYTPEHHIOK

AKCIEPTHUY:

[Ipencenarens: ltanosa U.C, 3aBenyromias kadeapoit OMul'V;
KoBanenko A.A., nonieHt kadeapst DMul'y

OKcnepT, MPOBOIMUBIINN BHEIIHIOIO SKCIIEPTU3Y:
Menbnaukos W.1O., renepanbsblil nupexktop OO0 «Menucay, r. IIsturopcek.

DKkcnepTHOE 3akiroueHue: (oHA oleHOYHBIX cpeacTB cooTBeTcTByeT OIl BO mo
HarnpaBieHuto moarotosku 43.03.01 Cepsuc, HampaBieHHOCTh (mpoduins) «CepBuc Ha
aBTOMOOHMIILHOM TPaHCIOPTE» U PEKOMEHAYETCS AJIs OICHUBAHHs YPOBHS COPMUPOBAHHOCTH
KOMHeTeHHI/Iﬁ opru MPOBCACHHUHN TCKYHIETO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KYTOqHOﬁ
aTTecTallud CTYACHTOB MO auciuiuimHe «Coluonorus ymupaBieHUs B MpodeccHOHANbHOMI
TESITeTTBHOCTI).

7. Cpoxk netictBuss @OC: Ha CpoK peanu3anuu 00pa3oBaTeIbHON MPOrPaMMBI.



IMacnopT ¢oHIa OLIEHOYHBIX CPEICTB
JUIS TIPOBEJIEHUS TEKYIIET0 KOHTPOJIS yCIIeBAEMOCTH M MPOMEKYTOYHOM aTTeCTalluu

IO JUCHHUIIIINHE

«COI[I/IOJ'IOFI/IH YupaBJjicHus B HpO(l)eCCHOHaHbHOﬁ ACATECJIBbHOCTH»

Hanpasnenne noarotoBku
Hanpasnennocts (npoduib)

43.03.01 CepBuc
CepBuc Ha aBBTOMOOMIIBHOM TPaHCIIOPTE

KBanu¢ukauus BbITyCKHUKA OakanaBp
cDOpMEl 06yLIeHI/I}I O4YHas1
['on navana oOyueHus 2021 r.
N3yqaercs Bo 2 cemecTpe
CpenacrtBa u KomuuectBo
Kox Oran TEXHOJIOTUH Tvn Bt koHTpOIIA 3afaHuil 17
oleHuBaE ¢hopmupos OLICHKH KOHTPOJLA (yCTHBIfI/HPICLM HaumenoBan Ka0T0 YPOBHS,
e aHus (Texynmi- SHHBIN HJIH C ue L.
commere | KOMIETeH TPOME3KYTO TIOMOUIBIO OIIEHOYHOTO | Baszo- | IloBbILeH
1007071 YHBI) TEXHUYECKUX cpezacTBa BLII HbIi
HIUA
(Ne TembI) CpeICTB)
BOIIPOCHI 34 35
1,3,4,5,6,8 P
cobecenoBa- . . TS
,9,10,12.1 TEKYLIHI YCTHBIH
6 HHUE cobeceoBaH
ust
MMCbMEHHBIN KOMILIEKT
OTYET O MPOOJICMHBI 3 3
pelieHun XU
VK-3 7,13,15 MPOOJIEMHBIX TEKYITHI MMHUCHEMEHHBIN CUTYaIMOH-
u HBIX 337124
CHUTYaI[HOH-
HBIX 337124
nepeyeHb
cobecenoBa- JICKYCCHUOH 11 10
2,11,14 HUe TEKyLIUi YCTHBIN HBIX TEM JJIS
KpYTJoro
cTona

CocraBurens: H.A. [TapxoMeHKO




MUHUCTEPCTBO HAVKHU U BBICIIIET'O OBPABOBAHU ST POCCUMCKON ®EJIEPAIINN
OEJIEPAJIBHOE 'OCYJJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIbHOE
YUYPEXIEHUE BBICILIET'O OBPA3OBAHUA
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBIN YHUBEPCUTET»

[Iarturopckuit unctutyt (punmnan) CKOY

Bonpocsl 115 codece1o0BaHusA
no qucuuruinHe « CoIMoorus yrpaBieHHus B POPECCUOHATILHOMN 1eATEIbHOCTH

baszoewiit yposens

Tema 1. «CounuajpHOe YynpaBJjieHHe B 00lIeCTBe, €ro O0OCO0EHHOCTH W
XapaKTepPUCTUKI»

1. IlpoananuzupyiiTe colMalIbHbIE U 3KOHOMHYECKHE MPUYMHBI MHTEpeca K
npo0OiieMaTHKe YIpaBJIEHUS CO CTOPOHBI  KJIACCHUKOB MHPOBOM  COLIMOJIOTUU
19- nau. 20 BB.

2. Packpoiite 0COOCHHOCTH pa3BUTHS COITMOJIOTHH YIPABJICHUS B paMKax
COLIMOJIOTMYECKOTO 3HAHUS.

3. Omnpexaenute COOTHOUIEHHWE MEXKIY COILMOJIOTHH, YNpPABICHUEM U
COLIMOJIOTHEH YIIPaBJICHUS.

Tema 3. «OCHOBHBIC KATETOPHHM ¥ MOJIeJIN COLUATBHOIO YIIPABJICHHUS
1. Yro xapakTepu3yrT KaTErOpHH BPEMSI U COIIUATIBLHOE MTPOCTPAHCTBO?
2. Kakue Mojenu coluanbHOro yIpaBieHus Bbl 3HaeTe?

3. Kaxkas u3 mozeneli ynpasiieHusI Hanbosee pacnpocTpaHneHa?

Tema 4. Cpena ynpasJjieHust

1. IlpoaHanu3upyiTe OCHOBHBIE CXEMBI IIOCTPOEHUS CUCTEM YIIPABJICHUS.

2. PaccMoTpuTe JKM3HEHHBIM IIMKJI  OpTraHMU3allid, BBIIBUTE OCOOCHHOCTH
(YHKIMOHMPOBAHUS  YNpPaBIEHUYECKUX CTPYKTYp Ha pasHbIX CTaAMAX Pa3BUTHUSA
KU3HEHHOTO LIUKJIA.

3. N3yuute 0COOCHHOCTH Cpejbl YIpPaBJICHUS U BBISBUTE (PAKTOPBI, BIUIIOIIME HA
OUHAMHKY U U3MEHEHUE CPEIbl.

Tema 5. YnpasJieHne B YCJIOBUSIX ATPECCUBHOM cpe/ibl
1. Kakue 6a30BbIe cTpaTeruu pabOTHI B YCIOBHUSX BBICOKON HEOMPEAeIEHHOCTH
cpeasbl Bl 3Haete? [IpuBenure npuMepsl Mo Kaxa0i U3 HUX.
2. Kakumu yepTramu XapakTepu3yeTCsl HALIMOHAJIbHBIN MEHTAIUTET POCCUSH?
3. Kak coOTHOCATCS NOHSATHS «HALWOHAIBHBIM MEHTAJIUTET» U «YIIPaBICHYECKUI
MEHTAITUTET» ?

Tema 6. 'pynna B conuajJbHOI OpraHu3annu



1. Yro Takoe counanbHas rpynna? Ha3oBuTe npusHaku COMaIbHON
IpyIIIBL.
2. Kakwue ycioBus criocoOCTBYIOT POPMUPOBAHUIO COLIMATIBHBIX TPYIII?
3. HazoBure oTaMuns HOMUHAJIBHON U PEAIbHOM COLMAJIBHOM TPYIIIIBI.

Tema 8. CymHoCTb, THIIOJIOTHS U CTPYKTYPa BJIACTH
. UeM pa3nuyaroTcsi Tpu MOHSITUS CUJIa, BIACTh, aBTOPUTET?
. Kak cBs3anbpl  Mexnay — co0oil  colualibHBIE Omara u
BOCXOs11as1 MOOMIIBHOCTE ?
. B uem cocTout cyTh MOTHBALIMM TOCTHKEHUS?
4. Yrto Takoe BOJIS K BIACTH?

N —

(98]

Tema 9. 3ak0HBI CONMATBHOIO YIIPABJICHUSA
1. Kakum 00pa3zom cBsi3aHBl MEXIy CO0OW BTOpPOW M TPEeTUH YHHBEpCaIbHO-
HWCTOPUYECKHUE 3aKOHBI?
2. UTo HOBOro K MOHUMAHHIO YMPaBICHUYCCKOW HEpapXuu A00aBISIET TPETHA
3aKOH?
3. Kakumu cBoiicTBaMu 00J1a/1al0T COIMaNbHbIe Oara?
4. Yewm paznuyaroTcsi MOJEIU C HApACTAIOIIEH U HUCTIAJAIOIIEC MOTUBAIIUEN?

Tema 10. Biaacth 1 couMaJIbHbIA KOHTPOJIb

1. O 9em roBopsT aKCMOMBI PAllMOHAJIBHOTO YIIPABICHUS?
2.B yeMm 3aKJIH0YACTCS coJiepKaHue GyHKIIMOHATBHON
TEOpUU cTpatudukanuu?

3. UTo Takoe Ka4ecTBO yIPaBICHUYECKUX PEIICHUMN?

4. Kak Bbl IOHUMAaeTe BBIPAXKEHUE: «MEXaHU3M COIMAIbHON MOOWMIBHOCTH
CUMMETPHUYCH OTHOCUTCIIbHO IMO3UTUBHBIX U HCTATUBHBIX CaHKHHﬁ))?

5. IloueMy B mepapxuM € KaXIbIM IOCIEIYIOIIMM YPOBHEM IIOBBIILIAETCS
1[eHa OUIMOKH U KauecTBO perieHus?

Tema 12. U3yyeHne 1 AMATHOCTHKA OPraHU3ALMOHHOM KYJIbTYPbI

1. Kakue nmoaxo/pl K U3y4eHUIO OPraHU3allMOHHON KYJIbTYpPBI BbI 3HaeTe?

2. PackpoliTe BusiHAE OpraHW3allMOHHON KyJIbTYypbl Ha MOBEACHUE JIFOIEH U
pa3BUTHE OPraHU3aALUN.

Tema 16. KoH(IuKTHI B ynIpaBJieHHH H YIIPaBJeHHe KOH(PIUKTaMH

1. Jlaiite onpenencHue KOHMINUKTA.

2. Kakue npeacTaBieHus: 0 KOHPIUKTE CYIIECTBYIOT?

3. Onumure OCHOBHBIE CTaUN KOH(IIUKTA.

4. TlpoaHanu3upyiire yCJIOBUS W MPUYMHBI BO3HHUKHOBEHHUS KOH(QIIMKTOB B
yOpaBlIeHUH.

Iogviuennulit yposens

Tema 1: «CounuajbHoe YynpapjieHHe B 00lIeCTBEe, €ro OCO0EHHOCTH M
XapaKTePUCTUKI»

1. KakoBbl pa3nuuusi MeXy MEHEI)KMEHTOM Hu aIMUHHUCTPATUBHOMN
CHCTEMOM?

2. Packpoiite MOHATHE COMOJIOTHH YIIPABICHUS.

3. Kak BbI chopMynupyere 0OBEKT U MPEAMET COIMOIOTHH YIIPABICHUS?



Tema 3. «OCHOBHBIE KATErOPUH U MOJEJIHM COLHAIBLHOIO YIIPABJICHHUS»

1.

Yo Takoe CTaTyCHBIN MOPTPET UEIOBEKA?

2. O yeM CBHJIETENBCTBYET HECOBIAJCHHUE CTATYCOB?

N —

1

Tema 4. Cpena ynpasJjieHust

. KakoBa Tunmynas cxema ynpaBlieHUsI OpraHu3aenn?
. Kak Bnuser mHepTHas, onTUManbHas U arpecCUBHas cpefa yIpaBiICHUS HA

pa3BUTUC COLIMAJIbHOM opraHmaunn?

. [IpuBenuTe mpuMepbl OpraHu3alui ¢ COOTBETCTBYIOIIUM THUIIOM MOCTPOCHUS

CTPYKTYPHI YIIPpaBJICHUA: HHHeﬁHLIM, I_HTa6HLIM, MaTpUYIHBIM.

Tema S. YnpasiieHue B yC10BHSIX arpeCCUBHOM Cpelbl

. B yeM cyTp KOHIIENIINK OPraHU3aMOHHOTO Pa3BUTHUA?
2.
3.

Yro BKIItOYaeT B ceOsi MporpaMMa padboT 10 OPraHU3allMOHHOMY Pa3BUTHIO?
[IpuBeauTe NPUMEPHYIO CTPYKTYPY ITPOrpaMMbl OPTaHU3ALMOHHOTO PAa3BUTHS IS

KaKoro-1moo MpCaApUATUA.

4.

[Ipoananm3upyiite XapakTEpUCTUKH KOHCYJbTaHTa M €ro pojib B

OpraHu3allMOHHOM Pa3BUTUU I'PYIIIbI, OIIPEACIIUTEC HanOoJIee BaKHBIE.

bl el N —

N —
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Tema 6. 'pynna B conuajJibHOI OPpraHu3annu

. Kakue BH/bBI I'PYIIIT MOTYT UMETH MECTO B OpFaHI/ISaHI/II/I?
. Buem CyTb pOJ'IGBOfI I/IJICHTI/I(I)I/IKE[I_II/II/I n ,I[I/ICTElHLII/IOHI/IPOBaHI/IH?

Tema 8. CymHoCTb, THIIOJIOTHS ¥ CTPYKTYPa BJIACTH
Kak ObI Bbl 00BsicHIIN (peHOMEH n30eraHus BiacTu?
C xakuMU KOH(IUKTaMU MO MOBOY BJIACTH BbI TO3HAKOMUIUCH?
Yro Takoe puTyanapHas BJIACTh?
Ecnmu  cpaBHMBaTh MeXIy CcoOOH  JerajpHylo, TPAAMLMOHHYIO H
Xapu3MaTUYEeCKyl0 BJIacTh, TO Kakas ¢GopMa CEeroJHs pacHpocTpaHeHa
6osble Bcero?
Kaxkwne ctunm pykoBoACTBa BbI 3HaeTe?

Tema 9. 3aK0HBI CONMATBHOIO YIIPABJICHUS
Kakyo posib B u€papXxuu UrpaeT «ICcuxoaorus BPEMEHIINKa?
C KakuMM CIEJICTBUSMU M3 YHUBEPCAIbHO-UCTOPUYECKUX 3aKOHOB BBI
MIO3HAKOMMJINCH?
Uro Takoe coruanpHbie PHIBTPHI-0aphephi?
IIpoananusupyiite, Mo4eMy 3aKOH «KOJIMYECTBO BAKAHCHM, PaCIOIOKEHHBIX
BHH3Y, Bcerja OOJblle KOJIMYECTBA BAaKaHCHM, PACIIOJIOKEHHBIX HaBEpXYy
COLIMAIbHON MEPAPXUM» UMEET YHUBEPCAIbHBIN XapaKTep.

Tema 10. Biaacth 1 couMaJIbHbIA KOHTPOJIb
Kak BbIMIOHMMAaETe paBEHCTBO BIACTH U OTBETCTBEHHOCTH B
YIIPaBJIEHYECKOW HepapXun?
13 yero cocTOUT COLMATIBHBIA KOHTPOJIb?
Kak knaccupuuupyrores coranbHble HOPMbI M CAHKITHH?
OxapakTepu3yiTe areHToB (opMaIbHOTO U He(hOPMAIBHOTO KOHTPOJIS?
KaxoBbl MeTO1bI (hOpPMATEHOTO KOHTPOJIS?
Yo Takoe UCKYCCTBO OOXOIUTH 3aKOH?



Tema 12. U3y4yeHue U JUATHOCTHKA OPTraHU3ALMOHHOH KYJIbTYPBbI

1. Yro mpenmnonaraer JMarHoCTHKa OPraHU3allMOHHON KyJIbTYphI?

2. KaxoBbl O0COOCHHOCTH OPraHU3alMOHHON KYJBTYPbl B Pa3JIMYHBIX THIAX
YIIPaBICHYECKUX CUCTEM,

3. HaszoBuTre OCHOBHBIE BHJbl OpPraHU3ALMOHHBIX KYyJIbTYP B IIPAKTHKE
COBPEMEHHOT'O POCCHNCKOTO MEHEIKMEHTA.

Tema 16. KonduMKTHI B yIPAaBJIeHUH U yIIPABJIeHUe KOH(IMKTAMHU

1. Kakue oCHOBHBIE CTPAaTEruu pa3perieH st KOH(IMKTa MOYKHO BBIJICIUTH?

2. Kakue mocneactBus KOH(PIMKTa MOXXHO CUMTaTh MO3UTHBHBIMU U
HEraTUBHBIMU?

3. Kakue wmeroapl Haubosee 4YacTo UCHOJB3YIOTCS JJIA  yIpPaBICHHS
KOH(IIUKTaMH?

1. Kpurepnu oueHHUBaHUSI KOMIETEHUM I

OrneHKa «OTIMYHO» BBICTABISIETCS CTYACHTY, €CIIM MPH TPOBEIACHHH COOECEeIOBAHUS
CTYIEHT MOKa3aJl HaJlu4yue TITyOOKUX MCUEpNbIBAIOIINX 3HAHUHM M0 M3ydaeMoil mpoOiieMaTHKe;
YMEHHE OpPUEHTHPOBATHCS B HH(POPMAIIMOHHOM MPOCTPAHCTBE; HCIIONB30BAHHE M YCBOCHHUE
OCHOBHOM M 3HAKOMCTBO C JIOMOJIHUTEIBHOW JINTEPATYPOIl; TPAMOTHOE M JIOTUYECKU CTPOMHOE
W3IIOKEHUE MaTepuayia MpH OTBETE; YMEHHE B TMOJIHOW Mepe apryMEHTHPOBATh COOCTBEHHYIO
TO4Ky. [Ipu 3TOM OTpakaeTcst BbIcoKasi COOPMHUPOBAHHOCTh KoMrieTeHIH Y K-3.

OrneHKa «XOpOIIO» BBICTABISETCS CTYNEHTY, €CIU TMPU TMPOBEACHUU COOECEeTOBAHUS
CTYIEHT IOKa3ajl HaJIW4Yhe JOCTAaTOYHBIX 3HAHMHM IO H3y4yaeMoWl MpoOJeMaThKe; yMeHHe
OpPUEHTHPOBATHCSI B MHPOPMAITMOHHOM MPOCTPAHCTBE; UCIOIB30BAHNE U YCBOGHUE OCHOBHOU M
3HaKOMCTBO C JIOTIOJHHUTEIBHOU JINTEPATypoil; IpaMOTHOE M3JI0KEHHE MaTepHualia IMpu OTBETE;
MOTIBITKA  apTYMEHTUPOBATh COOCTBEHHYIO TOUYKy. IIpu 3TOM oOTpaxaercs JocCTaTOYHAs
chopMUpPOBaHHOCTh KoMIieTeHInH Y K-3.

OueHka «yJOBJIETBOPUTEIBHO» BBICTABISIETCS CTYAEHTY, €CIM TP TPOBEICHUU
co0eceoBaHUsl CTYJEHT TIOKa3aJl HajJU4he [IOBEPXHOCTHBIX 3HAHUNA 1O H3ydaeMoi
npo0OiieMaTukKe; yMEHHE OPUEHTHPOBATHCS B HHPOPMAIIIOHHOM MPOCTPAHCTBE; MCIOIH30BAHHE
U YCBOGHHME OCHOBHOW JHMTEpaTypod; TpaMOTHOE U3JIOKEHHEe MaTrepuaia IpH OTBETE C
OTJENBHBIMU HEJOUETAMH U OIMOKAMU; OTCYTCTBHE YMEHHUS B TOJHOU Mepe apryMEeHTHPOBATh
coOcTBeHHYIO TOUKY. [IpHn 3TOM OTpakaercst Hu3Kas chopMrupoBaHHOCTH KommeTeHITun Y K-3.

OueHKa «HEYJIOBIETBOPUTENILHO» BBICTABISETCS CTYIEHTY, €CJIM NpH MPOBEICHUU

co0eceloBaHus CTYJEHT MOKa3ajl OTCYTCTBHE 3HAHHUM MO M3y4yaeMoi MpoOieMaTuke; HEyMEeHHE
OpPUEHTHPOBATHCSI B HMH(DPOPMAIMOHHOM TMPOCTPAHCTBE; MOBEPXHOCTHOE YCBOCHHE OCHOBHOM
JUTEepaTyphl; OTCYTCTBHE YMEHHUS B IOJIHOM Mepe apryMEeHTHPOBaTh COOCTBEHHYIO TOuKy. [Ipum
3TOM C(HhOPMHUPOBAHHOCTH KomreTeHIuu Y K-3 He oTpakaercsi.

2. MetoauuecKkue MaTepHuasibl, ONpeae/IsiioNe NPoLexypPbl OLIeHUBAHUS 3HAHUI, YMEHMIA,
HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XaPAKTEePU3YIOIIUX 3TANbI ()OPMUPOBAHUS
KOMIIeTEeHLIMIi

ITpouenypa npoBeeHMs JAaHHOTO OLEHOYHOIO MEpOIpUSTHsA BKIIHOYaeT B cels Oecelqy co
CTYZIEHTOM Ha IPAKTUYECKOM 3aHSATUH Ha COOTBETCTBYIOLLLYIO TEMY.

IIpennaraemple CTYAEHTY 3a/laHus IO3BOJISIIOT MIPOBEPUTH YHUBEpCAIbHbIE KoMmIieTeHImm: Y K-
3.

JIst TOrOTOBKM K JIAHHOMY OLICHOYHOMY MEPONPUSATUIO HEOOXOAMMO: JI0 MPAKTUYECKOTO



3aHATHS - M3YYHTH JICKIMOHHBI MaTepuall, PeKOMEHIyeMylo B pabodeil mporpamme JIMTepaTypy,
Nurepuer-ucroynux. [IpumepHoe BpeMsi, OTBOJUMOE Ha IMOJrOTOBKY — 3 yaca Ha KaXIylo TEMY.
ColecenoBanrie CO CTYJICHTOM JOJDKHO TIPEJCTABIATH COOOWM CBSI3aHHBINA, JIOTHYECKU
MIOCTIEZIOBATENBHBIM OOMEH COOOLIEHUSMH Ha 33/JaHHYIO TeMy, NOKa3bIBaTh €r0 YMEHHE NPUMEHSTh
Ompe/IeIIeHNsI, TIPaBIJIa B KOHKPETHBIX ciTydasX. OCHOBHBIC TpeOOBaHUS K COOECEIOBAHUIO: TIOJTHOTA
U TPaBUJIBHOCTb OTBETA; CTENEHb OCO3HAHHOCTH, TIOHMMAHUS U3YUEHHOTIO; S3BIKOBOE O(opmiieHHe
OTBETA.
ITpu npoBepke 3a7aHKs, OLICHUBAOTCSL:
- 3HaHWE TEOPHUH BOTIPOCA U TIOJTHOTA PACKPBITHS BOIIPOCA;

- JIOTMYHOCTH U MOCIIeIOBATEIbHOCTh U3JI0KEHHS MaTepHaa;
- YMEHHE BECTH JIMCKYCCHIO 110 TEMe CEMUHApA;
- BIIaJICHHE CLIOCOOHOCTBIO K 000OIIEHNIO N3YUEHHOTO MaTepuara.
[lpy MOATOTOBKE K OTBETY CTYICHTY IPEIOCTABISIETCS TPABO TOJNB30BAHUSI MaTepHAaMU
y4eOHO-METOJUIECKOTO KOMILIEKCA.
Jnisl TIONTOTOBKHM K JaHHOMY OIICHOYHOMY MEpOTPHATHIO HEOOXOIUMO: J0 TMPAKTHIECKOTO
3aHATHS - M3YUYHTh JIGKIMOHHBIM MaTrepuall, peKOMEHIyeMylo B palboueil mporpamme JIUTEparypy,
WHTepHET-NCTOUHMKY.

Ouenounniii JIMCT
Ne damunms,
/o UM Bun paboTsl
crynenra | CoorBer- | Packpsl- | SIcHoCT Ob6ocnoBan | CamocTos- YeTkoCTb,
CTBHE THE b, HOCTb TETBHOCTH B | 00OCHOBaH-
OTBeTa npobie- | 4eTKoC Tb,| M3JaraeMo i | dopmysu- HOCTb, Hror
3aaHUI0 | MBI, JIoTNY- TIO3UIHH, p OBKe HAayY4HOC Tb
TEMBI H OCTb, oTBeTa TIO3UINH BBIBOJIOB
Hay4-
HOCTb
U3II0XKe-
HUS
1
2

CocraBurens: H.A. [TapxoMeHKO
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MUHUCTEPCTBO HAVKM U BBICIIIET'O OBPA3BOBAHU ST POCCUMCKOI ®EJIEPALINN
OEJIEPAJIBHOE 'OCYJJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YYPEXIEHUE BBICILIET'O OBPA3OBAHUA
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBIN YHUBEPCUTET»
[Iaruropckuit unctutyT ($punmnan) CKOY

HEPEYEHD JUCKYCCHOHHBIX TEM JJUISAA KPYIJIOI'O
CTOJIA

o qucruruinHe «COoIMOoNIOTHsI YIIPaBIICHUS B TPO(HECCUOHATTLHOM e TETbHOCTIDY
ba3zoentit yposens

Tema 2. 3ap0>lc11elme H OCHOBHBIE€ 3TAllbl CTAHOBJICHUA HAYKH CONHAJIBHOT0 YIIPABJICHUS

AnmMuHHCTpaTuBHAS Teopust A. Danoss.
«Krnaccuueckash Teopust OpraHu3arui.
Konuenuus ynpasnenuss M. @oiierr.
Hepapxuueckas Teopust norpedHocTe A. Macinoy.

AR e

JIByxdaxTopras Teopus MotuBarun . Xeprobepra.

Tema 11. OprannzanmoHHas KyJbTypa U e¢ BJIUsIHAE HA OPTaHM3AIHOHHYIO ’KU3Hb

1. KynpTypa Kak MHOTOIITAaHOBOE MTOHSITHE.
1. Mozaenu B3anMOCBSI3€i OpraHU3alMOHHBIX KYJIBTYpP U CTPYKTYD.
2. OCcoOGeHHOCTH POCCUHCKOM KyJIbTYPHI.

Tema 14. MoTuBanus nepcoHasna B OpraHu3anuu

1. Hepapxuyeckas Teopus motpedHOcTel A. Macnoy.
2. Teopwus BBDKUBAHUS, MPUHAIISKHOCTH U pocta K. Annepdepa.
3. Teopus nByx ¢akropos ®. ['epudepra.

Ilogviuennutii yposens

Tema 2. 3apo:kaeHne M OCHOBHbIE ITANIbI CTAHOBJICHUS] HAYKH COLMAJILHOTO YIIPABJICHUS
1. Teopwus cruneit pykoBoactsa J[. Makrperopa.
2. Teopus "uenoBedeckux oTHOIEHUH". D. Mbiio. XOTOpHCKHIA JKCIIEPUMEHT.
3. Pa3BuTue poCCHICKON COLMOIOTUM YIPABJICHHS B JOBOCHHBIN NEPHOI.
4. ®opMuUpOBaHHE COLMOJIOTHHU YIPABIEHHS B IOCIEBOECHHBIN TIEPHOI.
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Tema 11. Opranu3aumoHHasi KyJbTypa U ee BJMSHHE HA OPraHU3ALMOHHYIO KU3Hb

1. OpraamzanuonHas KyiabTypa. Tunomorus I'. Xodmrena.
2. Tumnbl opraHn3anvoOHHBIX KyJIbTyp 1o Y. XsHau.
3. Tunsl KyabTyp, NIpEBATUPYIOIIME B OJUTUKE 110 A. BungaBckomy.

Tema 14. MoTuBanus NEPCOHAJIA B OPraHU3aIUU

1. Teopus tpex norpedrocteii JI. MakKnemnanna.
2. Teopus cupasemmBocty k. Amamca.
3. Teopus JI. [loprepa — 2. Jloynepa.

1. Kpurepuu oueHuBaHUSI KOMIIETEHIH

OneHka «OTIMYHO» BBICTABIISIETCSA CTYAEHTY, €CIM B IIPOLIECCE NPOBEACHUS KPYIJIOTO
CTOJa CTYAEHT I[IOKa3aJl yMEHHE OpUEHTHPOBATbCS B HH(MOPMALMOHHOM IPOCTPAHCTBE;
HCIIOJIB30BaJ IIPYU MOATOTOBKE OCHOBHYIO U JIOIOJIHUTEIBHYIO JIMTEPATyPy; IPHU OTBETE U3JIarall
MaTepuail rpaMOTHO U JIOTUYECKH; YMEET B MOJIHOM Mepe apryMEeHTUPOBATh COOCTBEHHYIO TOUKY
3pEHHUs; HaJIU4YME IPE3CHTAUUU K OTBETY Ha BOIPOCHI, COIIACOBAHHOCTb BBICTYIUICHHUS U
npe3eHTauuoHHbIX (opM. IIpu 3TOM oTpakaercssi BbICOKash CPOPMUPOBAHHOCTb KOMIIETEHIUI
YK-3.

OneHka «XOpOoLIO» BBICTABISIETCS CTYAEHTY, €CJIM B IPOLECcCe MPOBEACHUS KPYIJIOTO
CTOJIa CTYJEHT IIOKa3aJl JOCTaTOYHOE YMEHHE OpUEHTUPOBAaThCS B HH(POPMALMOHHOM
IIPOCTPAHCTBE;  HCIIOIb30BAJ IPU IOArOTOBKE TOJIBKO OCHOBHYKO JIUTEPATYPY; I'PAMOTHO
u3jaraj MaTepuaia Ipu OTBETE; YMEET apryMEHTUPOBaTh COOCTBEHHYIO TOUKY 3pEHUs; HaJTMuue
MIPE3EHTAllMU K OTBETY Ha Bompochl. [Ipu 3ToM oTpakaercs moctarodHas chOpMHUPOBAHHOCTh
komneteHuu YK-3.

OneHka «yJIOBJIETBOPUTEIBLHO» BBICTABIISIETCA CTYACHTY, €CJIM B MPOLECCEe MPOBEACHUS
KpPYyIJIOTO CTOJIA CTYJEHT HCIIOJIB30Bajl IIPU MOATOTOBKE TOJIBKO OCHOBHYIO JIMTEPATyPy; U3J1araj
MaTepuai Npu OTBETE C HE3HAUUTEIbHBIMU HETOYHOCTSIMH M OIIMOKAaMU; OTCYTCTBYIOT YMEHHS

apryMEHTHpOBaTh COOCTBEHHYIO TOYKY 3pEHHUS; OTCYTCTBYET IIpE3eHTalus K OTBETy Ha
Bonpocsl. [Tpu 3Tom oTpaxkaercs Hu3Kasi cGOpMUPOBAHHOCTh KoMrieTeHIui YK-3.

OneHka «HEYAOBIETBOPUTEIIBHO» BBICTABISIETCA CTYAEHTY, €CIM OH B IIPOLECCE
MIPOBEACHUS KPYIJIOrO CTOJIA U3Jarajl MaTeprall Py OTBETE C CYLIECTBEHHBIMU HETOYHOCTIMH U
olmOKaMu; OTCYTCTBYET YMEHHE apryMEHTHpPOBAaTh COOCTBEHHYIO TOUKY 3pEHHUS; OTCYTCTBYET
Ipe3eHTaluss K oTBeTy Ha Bompochl. IIpu stom chopmupoBanHocTs KomneTeHuuid YK-3 He
OTpaXKaeTcsl.

2. Meroanuyeckue MaTepHAJbl, ONpeAe/sIiOIINe NMPoUeIypPbl OLEHUBAHUS 3HAHMI,
YMeHHUil, HABBIKOB W (WIH) ONbITA [AeATEJbHOCTH, XAPAKTEPHU3YIOIIUX ITAMNbI
(popMupoBanus KoMneTeHIUI

[Iponienypa mpoBeneHHs TAaHHOTO OIICHOYHOTO MEPONPHUATHS BKJIIOYAaET B ceOs
COBMECTHOEe oOcyxaeHue T1eM Kpyrioro crona. CoOecejoBaHHE TPOBOAUTCS BO BpeMs
MPAKTUYECKOTO 3aHATHSA, TeMa KpPYIJIOrO CTOJIa BBIJAETCS 3apaHee, 4yToObl y CTyJeHTa Oblia
BO3MOYHOCTB ITOArOTOBUTHCA K ITPOLEAYPE TaHHOW OLICHKU 3HAHUM.

[Ipemiaraemple  CTyAeHTY 3aJaHMs MO3BOJISIIOT  MPOBEPUTH  CPOPMUPOBAHHOCTH
komreteHnuii YK-3. [IpuHnunuanpable OTANYMs 3aaHuil 6a30BOTO YPOBHS OT MOBBIIIEHHOTO
COCTOSIT B YPOBHE CJIOKHOCTH BONpOcoB. [[ist oTBeTa Ha BOIpockl 0a30BOT0 YPOBHS JOCTATOYHO
BIIQJICHUS MaTepUaATIOM KOHCIIEKTa, JIJIsi OTBETa HA BOIPOCHI MOBBIIIEHHOTO YPOBHS TpeOyeTcs
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BJIAACHUEC MOOIOJHHUTCIBHBIM MATCPpHUAIIOM, JACMOHCTpallUl YMCHUA O606HIaTB Marcepual Hu
JIeNaTh BBIBOIBI.

,HJ'ISI MOATOTOBKH K JAHHOMY OLCHOYHOMY MCPOIIPUATHIO HeO6XO)II/IMO O3HAKOMUTHBCA C
KOHCIIEKTOM JIEKIIUH, JOMOJHUTEIBHON JIUTEpaTypol W/uinu HHHOPMAITMOHHBIMU UCTOYHUKAMHU.
Kaxk IIpaBuJIO, Y CTYACHTA €CTb BO3MOXKHOCTE JJId MMOATOTOBKU B TCUCHUC OJIHOI>'I-)IBYX HEICIIb
rocje OKOHYaHUs U3yUeHHsI TeMBbI (TeM) Kypca.

[Ippy nmoaroTroBke K OTBETY CTYIEHTY MPEAOCTaBIAECTCS NPABO  IOJb30BaHUS
NPE3CHTAllMOHHBIM ~ MaTepHalioM, BbIpE3KaMH M3 IKypHaJIoB (Tra3er), €clii TaKOBbIE
MCTIONB30BAJIMCh TIPU TIOATOTOBKE K COOECEI0BaHUIO.

ITpu npoBepke 3a1aHus, OLICHUBAIOTCS:

- HaJIM4ue TIyOOKUX MCUEPIIBIBAIOIIUX 3HAHUN 10 U3y4yaeMoi mpobiieMaTHKE;

- YMEHHE OPHEHTHPOBATHCS B MH(POPMAITMOHHOM POCTPAHCTBE;

- ACTIOJIb30BAHUE M YCBOGHUE OCHOBHOW M 3HAKOMCTBO C JIOTIOTHUTEIILHON JINTEPATYPOH;

- TPaMOTHOE U JIOTUYECKU CTPOWHOE M3JI0KEHNE MaTepuaia pu OTBETE;

- YMEHHE B MOJIHON Mepe apryMEeHTUPOBAaTh COOCTBEHHYIO TOUKY.

Ecnu npu oTBeTe UCTIONb3yeTCs MPE3eHTAMOHHBINA MaTepHal, OlleHUBACTCA:

- CBOCBPEMCHHOCTD BBLITNIOJITHCHUA 3aaHUs,

- COOTBETCTBHUE MPOEKTA TEME 3aaHuUs;

- PACKPBITUEC OCHOBHBIX ACIICKTOB TEMBI B ITPE3CHTALIUH

- oopMIIEHHE TTPE3CHTALNH;

- COTJIACOBAHHOCTH BBICTYIUICHHUS U MPE3EHTAMOHHBIX (OpM.

IIpumep OoLEeHOYHOIO JIHCTA
Onenounsiii TucT (PHUO cryaeHTa) mo codbece10BaHUIO

Tembl Kpurepuu onenku Hroro
N3noxenune YcBoenue ApryMeHTanus Hanuuue
Marepuaia OCHOBHOU U COOCTBEHHOW | Mpe3eHTaluu
3HaKOMCTBO C TOYKH 3PEHUs
JIOTIOJTHUTEIBHO
1 uTepaTypoi
Tewma ....

Cocrasutens: H.A. [TapxomeHKO
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MUHUCTEPCTBO HAVKM U BBICIIIET'O OBPA3BOBAHU ST POCCUMCKOI ®EJIEPALINN
OEJIEPAJIBHOE 'OCYJJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YYPEXIEHUE BBICILIET'O OBPA3OBAHUA
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBIN YHUBEPCUTET»
[Iaruropckuit unctutyT ($punmnan) CKOY

KommujiekT npo0/ieMHbIX U CHTYalIMOHHBIX 3a/1a4
110 JUCHUITIJINHE «COI_II/IOJ'IOFI/ISI ynpaBJ’IeHI/IH B HpO(bCCCHOHaHBHOﬁ ACATCIIBHOCTU

baszoewiit yposens

Tema 7. I'pynnoBasi ITMHAMMKA B MAJIOH TpyIie

1. Onpenenure craguio pa3Buths Bamed rpynnbl. C  TOMOIIBIO
IIPOLEAYPBl COLMOMETPUU OIPENEINTE JIUJEPA U ayTcaepa CTYJIEHUYECKON TPYIIIbI.
Hcnone3ys knaccudukanuioo rpynnoBbix posied M. benbuna, ompenenurte poseBoit
cocTaB Bamei rpynmnsl. Kukamu Ob1 poisiMu BB TOTIOJIHWIIM ciicoK M. benOuna?

P. Hlunmiep omucan 4eTblpe Haubojee 4acTo BCTPEUYAIOIIUECS TPYIIIOBBIC POJIM H OJHY
MEHee 4acTO BCTPEUAIOIIYIOCS POJIb!
® Anbpa - nuaep, KOTOPBI UMIIOHUPYET TpyIIe, MoOyXIaeT ee K aKTUBHOCTH, K JCHCTBUSM,
COCTaBJIACT IMPOTrpaMMy, HANTPaABJIACT, IPUAACT e YBEPECHHOCTDH U PCIIUTCIbHOCTD.
® DBera - 3KCIepT, MMEIOIIMHA CIICLMABHBIC 3HAHMS, HABBIKA HJIHM CIIOCOOHOCTH, KOTOpBIE
rpymme Bcerza TpeOYIOTCS WIM KOTOPbIE OHAa BBICOKO OLIEHMBAeT. ODKCIEPT aHAIM3HPYET,
paccMaTpuBaeT CHTYalMI0 C Pa3HBIX CTOPOH; €ro IOBEICHHE pPAlMOHAIbHO, CAMOKPUTHYHO,
HeHTpabHO 1 O6€3y4acTHO.
® Jamma - NMPpEUMYIICCTBEHHO IMACCUBHBLIC U JIETKO HpI/ICHOCa6J'[I/IBaIOH_U/IeC$[ YJICHBI TI'PYIIIbI,
CTapaloIinecss COXPaHHUTh CBOIO AHOHHMMHOCTH, OOJIBIIMHCTBO W3 HHUX OTOXIECTBISIETCS C
anbdoii.

® Owera - caMBlii «KpaiHWI» WIEH TPYyNIbl, KOTOPBI OTCTAeT OT KOJUIEKTHBA II0 NMPHYUHE
HECTIOCOOHOCTH, KaKOTO-TO OTJIMYHS OT OCTAIBHBIX MU CTpaxa.
® P — NpOTHBHUK, OMITO3UIIMOHEP, aKTUBHO BBICTYIAIOUIIA TPOTHB JHIEPA.

2. H. MaxkuaBemmn ckazan: «Kak Tonbko nuaep B30MpaeTcs HaBEpX, OH
cpazy OCBOOOXKIAETCs OT TeX JIOJCH, KOTOphIe MOMOTAIM €My B300paTbes, T.K. OHH
3HAIOT TaKoe, YTO XOTel Obl CKpbITh Juaep». CorjmacHsl JU Bbl C JIaHHBIM
BbICKa3bIiBaHUEM? OOOCHYWTE CBOIO TIO3HIIHIO.

Tema 13. PykoBoaure/ib B cUCTeMe YIIPABJICHUSA

«Monooou pykosooumeiiv
[Ipoananu3upyiTe ONBIT MOJIOJOTO PYKOBOJHUTENS, HE MMEIONIETO CHEIHaIbHbBIX
YIPaBICHYCCKUX 3HAHUH M HEOKUJIAHHO HA3HAYECHHOTO HAa PYKOBOMSIIYIO JOJDKHOCTD.
VYkaxure Mepbl M0 U30eKAaHHIO UM  CIeAyIMmUX omubok: 1) OecrnedHocTb;
2) 6e3paznuune; 3) HEBEXKECTBO; 4) HEKOMIIETEHTHOCTh; S5) OECIOPSIOYHOCTD; 6) CITeNIKa;
7) runepTpopUPOBAaHHOE CAMOMHEHHE PYKOBOIUTEIIS.
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Tema 15. Oco0eHHocTH ynpaBjeHus nepcoHajom B Poccun u 3a pyodeskom

«YpoBeHb 00pa3oBaHus»

OO11en3BecTHO, YTO COBETCKOE MPABUTEIHCTBO MPOSIBIISLIIO 3200TY O MOBBIIIEHUH YPOBHS
oOpazoBanusi Tpyasmuxca. Ha BolmonHeHHe 3TOM 3agaun paboTana BCsl CHCTEMa 3a04YHOTO
o0y4eHus1, BeuepHue MKoJbl U T.71. IIpu sToOM opuenTrpoBanuch Ha 209 OMBIT psiaa MepeIoBbIX
CTpaH, B 4YacTHOCTM SlmoHMM, TIe pabouue HMeNnu, Kak MpPaBUIIO, CPEIHETEXHUYECKOe
oOpa3oBaHHe.

[IposiBuTE conuoaornyeckoe MbIIIEHHE U BOOOpakeHHe U OTBEThTe Ha Bompoc: Kakosa
3aBHCUMOCTH MEX/y YPOBHEM 00pa30BaHus pabOUYHX U UX yIOBJIETBOPEHHOCTHIO TPYAOM?

Ilogvtuennulit yposens

Tema 7. I'pynnoBasi JMHAMHKA B MaJIOH rpynme

1. Tlpoananu3upyite CleayroNInil KEUC ¢ TOYKU 3pEHUS TPYNIIOBONA TUHAMUKH:

Bo Bpems Bropoit MupoBo#i BOHHBI, KOra AMEpHKa pelmia MOOMIN30BaTh CBOH PECYPCHI
Ha O00oprOy C HalM3MOM, B CTpaHE HEOXKHMJAHHO BO3ZHHMKIIHM TPYAHOCTH C MPOJOBOJLCTBUEM. Jleno B
TOM, 4TO OTPOMHOE KOJIMYECTBO Msca, BbpabaThiBaemoro B CIIIA, miio Ha obecrieueHre apMuM U
MOMOIIb COIO3HMKaM. B OCHOBHOM ero 3a0upana TnepepadarhiBaloIlas MPOMBIILICHHOCTh JUIS
BBITIOJTHEHUSI TIPaBUTENbCTBEHHBIX 3aka3oB. [lostomy Ha peiake CIIA pe3ko COKpaTHioch
KOJIMYECTBO TPOIABAEMOTO CBEXEro Msca, 3aTO B H300MIMM OBUIO MsIcO MopokeHoe. OpHaKo
XO3SHKHM BCEH CTpaHbl, MPHUBBIKIINE K CBEXEMY MACY, YCTPOWIN MOPOXKEHOMY MsICy YyTh JIM HE
OOMKOT: MPAKTHYECKU MEPECTAIN €ro IOKyNaTh. JTO CO3aBalio ONpPEICICHHYI0 SKOHOMUYECKYI0 M
COLMAJIbHYIO HAaNPSDKEHHOCTh, 0COOEHHO HEXEeIaTeIbHYI0 B BOGHHOE BpEMSI.

Beia mpoBeneHa pekiiamMHas KaMIaHus, B XOJi€ KOTOPOW HAaCENEHHIO Pa3bsCHSAIOCH, 4TO
MOPOXKEHOE MSICO, COIJIACHO 3aKJIIOYCHHIO CaMbIX aBTOPUTETHBIX SKCIEPTOB, MPAKTHYECKU
a0COIIOTHO HE TEPACT CBOUX BKYCOBBIX KaUYCCTB W NMUTATCIIbHBIX CBOWCTB U, KOHCYHO, HC BJIIUACT B
XYALIYI0 CTOPOHY Ha 3J0poBbe 4YeioBeka. Ho 3Ta kammaHusi He MMesda HHKakoro ycrexa. He
MIOMOTaM ¥ MaTPHOTHIECKHE IPHU3BIBBI K CO3HATEIBHOCTH. Majo TOro, CTpacTH pasropalich Bce
CHIIbHEE, HENOBOJILCTBO W HANPSIKEHHOCTh YCHIMBAIHCh. Heco3HaTenbHBIE aMEpPHKAHCKHE
TpakKAaHKH MTPOIOIDKAIN OOHKOTHPOBATH 3TY «MOPOKEHYIO APSHDY.

Torpa K. JleBuH mpeanoXui NMPOBECTH BeChbMa CTPaHHOE «MEpOmpHsTHe». Bo MHOrmx
KOMBIOHUTH (KBapTajax, MUKpOpaioHax) OONBIINX M MaJIEHHKHX T'OPOJIOB M HACEJICHHBIX IYHKTOB
Amepuxu ObUTH BBIBELICHBI OOBSBICHUS, MPUTTAIAIOMINE COOPAThCA JOMOXO3S5IEK B ONPEAEICHHOM
MeCTe M B ONpEIEICHHOE BpeMs Ui OOCYXIeHUs TpoOieMbl MOpokeHoro wsca. OO6emanoch
MIPUCYTCTBHUE MPEICTABUTEIEH BIIACTH.

BonbIIMHCTBO JKEHIIMH Npuiuio. B 60eBOM HacTpOeHWH, B NMPEKPACHOH SMOIMOHAIBHON
¢dopmMe, ¢ SIBHBIM HAaMEpEHHEM «CKa3aTh UM BCE, YTO OHM 00 3TOM xaymaioT». MWrak, cramm
coOMpaThCsl XO35MKH, YXkKe JaBHO OOCYXKIABIIUE MEXAY CO00ii
«3T0 0Oe300paszue». Jlpyrumu cioBaMu, COOpajMCh TPYHIbl, B KOTOPBIX YK€ «BapUIIUCH)
9MOILMOHAIBHBIE ITPOIIECCHI.

W xeHmuHbI BhICKa3bIBaIiCch. OHM MIPOBOAMIN MacCy NMPUMEPOB TOTO, HACKOIBKO 3TO MACO
Mep3Koe U HEBKYCHOE, KaK MX JIeTH OTKa3bIBAIOTCA ero ecTb. OHM BO3MYIIAINCH: «B TO BpeMms, Korja
MYXbsI IPOJMBAIOT KPOBb Ha MOJAX CPAKEHHUH CO 3JICHIIMM BparoM 4elOBEYECTBa, MX KEH U JIeTeH
TPAaBAT BCAKOM rafocThioy». OHM BO3MYIIAINCH MTPE3UAEHTOM, IIPABUTEIBCTBOM H T. 1. U T. II.

JKeHIMHBI TOBOPWIIN CTPACTHO, OAJIMBAs «IMOLIMOHAILHOE MAciio B OTOHbY» BBICKAa3bIBAHUH
Jpyr apyra... W... He BCTPETHIIM HUKAaKOTO CONPOTUBIICHHS CO CTOPOHBI OPraHU3aTOPOB 00CYKIECHHS
HpO6J’leMbI, KOTOPbIC KHBaJM TOJIOBaMH, 3allUChIBAJIN )KaJ'IO6I)I, B TIJia3aX HCKOTOPBIX MCJIbKAJIO
codyBcTBHUE. V] HUKaKUX MOMBITOK MEPEyOEANTh, MPUBECTH KAKUE-TO apIyMEHTBHI.

IlocTeneHHO AMOIMOHANBHBI Hakaln CcoOpaHM HaMUHAJI CTUXaTh, TeM He MeHee
COXPaHAACh Ha KAKOM-TO YPOBHE. B BBICKa3bIBaHMAX Y4aCTHHIl HAYaJId MEIbKATh BBIPA)KEHUS THIIA:
«KoHe4uHo, MOXKeT OBITh TaM M OCTAINCh KaKHE-TO BUTAMUHBI, HO...».
C coOpaHuii >KEHIIMHBI PACXOJWINCh C YyBCTBOM CBOEGH HECOMHEHHOW IIPaBOTHI,
BBINTOJITHEHHOTO JIOJITa U ITyOOKNM Y/IOBJIETBOPEHUEM.
Ha cnenyromeii Henene notpedi1eHe MOPOXKEHOTO Msica B TEX paiOHax, Iie YK€ MpPOLUIM COOpaHus,
PE3KO ToIIeN BBEPX, a HaKall IMOIUH, CBSI3aHHBIX C 3TOM MpoOIEeMOH, - BHH3.
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Tema 13. PykoBoaure/ib B cHCTeMe YIIPABJICHUSA

«Hoebtit pyxosooumev»

W3BecTHBI uYeThIpe JUHUU TOBEACHUS BHOBb Ha3HaueHHOro pykoBoautens. IlepBasi
JIMHUSI TOBeJeHUus: AJBINUHUCT, UAYLIIMHA B CEpPEIMHE CBA3KUA. XAapaKTepHa MOBBILICHHAs
OCTOPOKHOCTh. PykoBojuTens mpujaeT OoJbIIOe 3HAYCHHE COBETaM HAYallbCTBa, BCIO CBOIO
SHEPTUI0 TPATUT Ha BBIICHEHHE OCOOCHHOCTEW paboThl MpENIIeCTBeHHUKa, 4YTOOBl He
MOBTOPUTH €r0 OomuO0K. CBOM COOCTBEHHBIC MU OTKJIAJBIBACT B JOITUH SIIUK. BBIICHSIET y
MOMYMHEHHBIX, YTO OHU XOTAT JAeNlaTh U CTapaeTcss He TpeboBaThb OT HUX OOJb- IIEro BO
n30exaHne KOH(IUKTOB.

Bropasi 1uHus noBeaenusi: HoBbrii HavanbHUK (“aTakyromuii’”) oTOpackIiBaeT Bce,
OCTaBJICHHOE Tpe/iiecTBeHHUKOM. HemeayieHHo Opocaercs B ataky, CTpeMsCh, BCE HEMEIJICHHO
MpUBECTH B HOpMY. PacckasbiBaeT MOAYMHEHHBIM, KaK OHHM IUIOXO PabOTAOT M KaK HYXHO
HaIpsYbCsi, YTOOBl HAuaTh BBINOJHATH CBOM OOS3aHHOCTH YJIOBJIETBOPUTENHHO. JlOKa3bpIBaeT
KOJUIEraM, 4TO OHM JIOJKHBI MOJJIEpKaTh €ro TOUKY 3peHus. Eciau He Ha- XOAUT MOIIEPKKH Y
KOJUIET, TO HAYMHAET OTHOCUTHCS K HUM MPEHEOPEKUTEIHHO, CTApaeTCs MOTYEPKHYTh HX
HEKOMIIETEHTHOCTh. “‘ATaKkyrONIUi~ OIICHUBAET CBOM yCHEX IO YHUCIY JHIl, KOTOPBIX €My
yJaJI0Ch TIPHUBJIEYb HA CBOIO CTOPOHY, M BPEMEHH, 32 KOTOPOE, KaK OH CUUTAET, MOApa3/IeiiCHHe
BBIIILJIO U3 “MEPTBOM 30HBI".

Tperbs MuHus noBeaenus: “Jlomans”. Jlemaet Bce TO ke, UTO U HA MPEKHEN padoTe.
Yaie Bcero Takasi CUTyallusl HaOJIIOJIaeTCsl TOT/Ia, KOT/la PYKOBOAUTENh ObLT BBIABUHYT CHHU3Y.
Hamnpumep, HagaibHUK 11€Xa, BBIJIBUHYBIIUNACA U3 CTApUIMX MAaCTEPOB, MO- MPEKHEMY ICPKUT
MOJI KOHTPOJIEM BCE ACHEKThI AESITEIbHOCTH CBOEro OBIBILETO y4acTKa, BMECTO TOTO, YTOOBI
pemiats 0oJee MUPOKU KPyT BOIPOCOB.

YerBeprass JuHusa mnoBeaenusi: “lllaman”, yceplHO MOBTOPSIONMIMNA TPUBBIYHBIE
MPUEMBI, KOTOPbIE OH TPHUMEHSI Ha TPEKHEW TODKHOCTH U KOTOpBIE, KaK €My KaKeTcs,
MIPUBEJIN K €r0 MOBBIIICHHIO 10 CIIyk0e.

Ouenume Kax3coyro u3z IMux JUHUIL U CRPOZHOZUPYIIME Pe3YIbmam, K KOmopomy OHuU
npueeoym.

Tema 15. OcoGenHocTH ynpaBJ/ieHHsl NepcoHa oM B Poccnu u 3a pyde:kom

«UpeanbHasi MogeIb YHanpaBJjieHUsi: TCOpUd UWIN pea.]'leOCTl)?»

B xone nHaOmroneHWs ynpaBiIeHYECKOW MpPAaKTUKA B Pa3HBIX CTpaHaX OM3HECMEHBI U
CMELUAIUCTBl B 00JJACTU COLMOJIOIMU YIIPABIEHHS BBISIBHIN JJOCTAaTOYHO CEPbE3HBIE OTIUYUS B
MOJIX0JIaX K YIIPABJICHHUIO NIEPCOHAIOM B Pa3IMYHBIX cTpaHax 3amnana u Bocroka.

Haubonee ycmemHbIMM € TOYKM 3peHHMA A(PQPEKTUBHOCTH CTadM AMNOHCKas U
aMepUKaHCKHe MOoJenu MeHelkMeHTa. OqHaKo, MpU BCEW MX YCHEIIHOCTH HU OJIHA U3 HHUX HE
CMOIJIa cTaTh YHUBEPCAIbHOW MOJIEIBIO YIIPaBIICHUSL.

B xonue 70-x roJjoB IpoIuIoro Beka MOMCKH HOBBIX CTPYKTYPHBIX MOJENIEN yNpaBiIeHUs
IIPUBEJIN K CO3JaHUI0 AMEPUKAHLEM SIMOHCKOTO MpoucxoxacHus Y. Oyuu amepukaHo-
SATIOHCKOTO TMOpHIa, MOTY4YUBIIEr0 Ha3BaHUE TEOPUU «Z» (110 aHAJIOTUU C TEOPUSIMH X» U «Y»
J1. Makrperopa).

JleficTBUTENHHO, MOJENb «Z» COIepXallo B ce0e OCHOBHBIE HACH aMEPUKAHCKOTO M
AIMOHCKOTO MEHEIKMEHTA M pacLEHMBAJIACh CIEUUAJINCTAaMU Kak uaeanpHas. OHa coueTaer
CUCTEMY WHAMBHMIyaJIbHbIX LEHHOCTEeH (JIMYHAsi AaKTUBHOCTh W HWHUIMATHUBA, MPECTUX,
CaMOYTBEpJKICHUE, HE3aBUCUMOCTh) C IPYNIIOBBIMU (POPMaMHU B3aUMOJIEHCTBUS.

VY. Oyun cTpous1 CBOO MOJIENb, UCXO/S U3 CIEIYIOIINX OCHOBHBIX MPUHIUIIOB!

1) JNONTOCpPOYHAass paboTa Ha MPEANPUATHH, UYTO TO3BOJUT yMEHbBIIUTh
TEKy4ecTb KaJIpOB U OYJET CIIOCOOCTBOBATH CINIOUEHUIO KOJICKTUBA;

2) IIPUHATHE CTPATETMYECKMX M OINEPAaTUBHBIX YIIPABICHYECKUX PEIICHUM Ha
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OCHOBC KOHCCHCYCaA,
3) HHIAUBUAYAJIbHAA OTBETCTBCHHOCTb — B 3TOM CYIICCTBCHHOC OTINYUC OT
ATMOHCKUX MCETOJIOB YIIPABJICHUAA,

4) ME/JICHHOE JIOJDKHOCTHOE TIPOJBIDKCHHE, YTO ITO3BOJISIET TOYHEE OICHHUTH
CIIOCOOHOCTH COTPY/IHHKA,

5) MATKHH He(OpMaIbHBIA KOHTPOJb HCIOJHEHUS HAa OCHOBE NPUMEHEHUS
cTporux (opMaIn30BaHHBIX U OOBEKTUBHBIX METOJIOB;

6) npOQUIMPOBAHHOE M TIOCTOSIHHOE ITOBBINICHUEC KBAIM(UKAIIMK, BKIIOYAsS M
POTAIIMIO 110 TOPU3OHTAIIH;

7) ITIOBBIIICHHOC BHUMAHHUC K JIMYHOCTHU pa6OTHI/IKa, cro CeMef/'IHBIM nu 6I>ITOBI>IM
3a00TaM.

Ilepeyens BOonpocoB:
1. [Tpoananusupyiite aMepUKaHCKYIO, SMOHCKYI0 U TUOPUAHYIO («Z») MOAEIH

yIOpaBJIeHUs]  MEepCOHAIOM.  3amonHuTe  Tabnmuiy  «CpaBHUTENbHAs — XapaKTepUCTUKA
aMEPUKAHCKOTO U AMOHCKOTO MOJX0A0B K OpraHU3alluy yIpaBICHUsD:

SlnoHckasi Mmojaesib AMepuKaHCKasi MO1eJIb

Kaxas u3 mozneneit Mmorna Obl OBITH alaITUPOBAaHA K POCCUNCKON COBPEMEHHOM cUCTEME
yIpaBJICHUS?
2. Kakue roToBble METO/IbI YIIPABJIEHHs MOTJIN ObI OKa3aThCs TOJIE3HbIMU B Poccun?

3. Coopmymupyiite CBOIO TOYKY 3PEHHS O TAKMX HMHCTPYMEHTAaX YNPAaBIEHHS KAk
KOJIJIEKTUBHASI U UHJIMBUAYAJIbHAsI OTBETCTBEHHOCTb.

4.  Snouckmii Gusnecmen Konocyks> Maiycura, ocHoarens Matsushita Electric,
M3BECTHOM CBOEH OBITOBOM AJIEKTPOHUKOMN o1 Opernom Panasonic u ap., B CBOEH AEATEIbHOCTH
PYKOBOJICTBOBAJICSI NMPHUHLUIIOM: «IIPEXAE BCEro HaJ0 CO3[aBaTh KayeCTBEHHBIX JIOACH, a
OTOM TOBaphl». Kak BbI MOXkKeTe IPOKOMMEHTHPOBATh aHHBIN TPUHIIHII?

5. Ouennte monenb «Z» Y. Oyuun. MokeT 1M OHa Ha Ball B3IV, HAa3bIBATHCS
uaeanbHOM Ui yHUBepcaibHOW? Ha kakux nmpuHLUMIAx, M0 BalleMy MHEHUIO, 10JKHA CTPOUTCSA
ujeanbHasi MOJIEIb YIIPABJICHHUS?

6. Kakue OCOOGEHHOCTH  POCCHHCKOrO  MEHTAIMTETa  PAOOTHUKOB  JOJIKHBI
YUUTBIBAThCS NP BHICTPAUBAHUN POCCUHCKOM MOJIENH yIpaBJIeHUs epcoHaIoMm?

1. Kpurepuu oneHUBaHUSI KOMIETEHUM A

Oyenka «omauyHo» BBICTABIIAETCS, €CIIU CTYACHT PELINI BCe pEeKOMEHOBAaHHbIE 3a/laHus
CBOEBPEMEHHO M CaMOCTOSITENIbHO, NPABWIBHO U3JIOXKHWI BCE BapUaHThl HX pEUICHUS C
aMeMeHTaMu (HEeCTaHJIApPTHOTO) TBOPYECKOTO IMOJX0Ja, apryMEHTHPOBAB UX, C 005S3aTEIbHON
CCBUIKOW Ha KOHKPETHBIN MCTOYHUK.

Oyenka «xopouioy» BBICTABIIIETCS, €CIIA CTYACHT pelImI He MeHee 95% pekoMeHI0BaHHBIX
3a/laHU CBOEBPEMEHHO M CAMOCTOSITEIbHO, MPaBUIBHO H3JIOKUJI BCE BAPUAHTHI PEUICHUS C
dJIEeMEHTaMU HECTAHJIAPTHOTO (TBOPYECKOTO) IMOAX0Ja, apryMEHTUPOBAB WX, C 005S3aTEIbHON
CCBUIKOW Ha KOHKPETHBIN UCTOYHUK.

Oyenka «yooenemseopumenvbHoy BBICTABISETCS, €CIM CTyAeHT peuns He MeHee 50%
PEKOMEHIOBaHHBIX 3aJJaHUM, MPABUIIbHO M3JI0KHUII BCE BAPUAHTHI UX PEIICHUS], apTyMEHTUPOBAB
UX, ¢ 0053aTeIbHON CCHIIKOI Ha KOHKPETHBI UCTOYHHUK.
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Oyenka «Hey0081emeopumesbHO» BBICTABISETCS, €CIIM CTYAEHT BbloaHMWI MeHee 50%
3aJJaHus, U/UITU HEBEPHO YKa3aJl BAPUAHTHI PEUICHHS.

2. Mertoanyeckne MaTepuaibl, ONpeaesiionue Mpoueaypbl OLeHUBAHUS 3HAHUIA, YMeHUI,
HABBIKOB U (WJIM) ONBITA JeATEJbHOCTH, XapaKTepPU3YIIIMX 3Tanbl (GopMUPOBAHUS
KOMIIETeHI[HiA

[Ipouienypa mpoBeeHHsI TAHHOTO OIIEHOUYHOTO MEPOMPUSTHS BKIIOUAeT B ce0sl BBIIOJIHEHHUE
MPOOJIEMHBIX U CUTYaIMOHHBIX 33 aHHH.

[Ipeyiaraemble CTyACHTY 3aJaHUs O3BOJISIFOT IPOBEPUTH KoMrieTeHImn Y K-3.

Pemenne npoOneMHBIX 3aaHUM SBISETCS COCTABHOM YacThIO MPAKTHUECKOIO YCBOCHHUS
CTYJICHTaMH JHUCHUTLINHBI «COIMOJIOTHS YIMpaBleHUs B TPO(ECCHOHATBLHON ACATEIBHOCTH.
CaMoCTOsITEeIbHOMY PACCMOTPEHUIO COJIEpkKAHUS 3a7ad CTYJCHTOM JIOJDKHA MPEAIIeCTBOBATH
ONpe/CJICHHass  TeOpeThYecKas  TMOJArOTOBKA W HENPEMEHHOE  O3HAKOMJICHHE c
COOTBETCTBYIOIIMMH HUCTOYHMKaMU. [IpenBapurenbHas TeopeTHYecKas TMOATOTOBKA IO
Ha3BaHHOW TeMaTHKE IMperoaracT yaCHEHUE MOHATUNA 1O TeME JIEKIIUU, PAaCKPBITHE BOIPOCOB,
3aKPEIUICHHBIX B UICTOYHUKAX JTUTEPATYPHI U T.1.

Jns orBera Ha 3amaHusi 0a30BOTO YPOBHS JIOCTAaTOYHO CPEIHETO YPOBHS  BIIAJICHUS
TEOPETUUECKUMU 3HAHUSAMH TI0 TeME JIEKUUH, JJIi OTBETa Ha 3aJaHusl TOBBIIICHHOTO YPOBHS
TpeOyroTCsl 3HAHUS Pa3TMYHbIX HCTOYHUKOB JIMTEPATyphl, YMEHHE WX aHAJIM3UpOBaTh M JIENaTh
BBIBOJIBL.

J71st MOAroTOBKY K JaHHOMY OLIGHOUHOMY MEPOTPUSTHIO HEOOXOIMMO O3HaKOMHThCS ¢ YMK
TcIMUTMHBL «COIMOIOTHS.  YIpaBlieHUsT B MPO(ECCHOHAIBHON JEATEIIEHOCTHY: KOHCIEKTOM
JIEKIUM, OCHOBHOM, JIOTIOJIHUTENIBHOW JuTepaTypoi, WHTepHEeT - WCTOUYHMKaMH. 3aJaHus
BBITIOJIHSFOTCS.  HETIOCPEJICTBEHHO HA TMPAKTUYECKOM 3aHSITWUH, YacTh 3aJIaHM TI0 TOATOTOBKE K
MIPAKTUYECKUM 3aHSATHSM BBIHOCHTCS HA CAMOCTOSITEIIBHYIO PadoTy.

[To wtoram pemieHus MNPOOJEMHBIX U CUTYAIIMOHHBIX 3a7a4 HEOOXOAMMO THIATEIHHO
MMPOAHAIM3UPOBATh JOMYIIEHHBIE OIIUOKH, PACCMOTPETh BOMPOCHI O TPUMEHEHHH B IEIIAX
3aKpEIUICHHS] TIOTYYEHHBIX HABBIKOB U ONITUMAJIBHOTO PUMEHEHHUSI MX Ha MTPaKTHKE.

[Tpumep OIIEHOYHOTO JIMCTA BBITIONHEHHS TTPOOJIEMHBIX 33124

Ne Bonpoca CBOEBPEMEHHOE TBOPYECKUH apryMEeHTHD CCBUIKA Ha OOmas
BBIIIOJTHEHHUE MIOAXOJ B OBaHHOCTB KOHKPETHBIN OLICHKA
paboThl pELIeHNH 331a91 BBIBOJIOB HUCTOYHHK
ba30Bblil ypoBEHb
Bomnpoc 1
Bonpoc 2
I1oBBILICHHBIN YPOBEHB
Bompoc 3
Hroro

CocraButens: H.A. ITapxomenko
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