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1. MeToanuyeckne yKa3aHusi K MPaAaKTHYECKHM (CEMHHAPCKUM)
3aHATHAM

JIaHHBIE METOAMYECKHE YKa3aHUS MPU3BaHbl OKa3blBaTh IMOMOIIb
CTYA€HTAM B HW3YYEHUH OCHOBHBIX IOHATUH, HUJCH, TEOPUM M TOJIOKECHUU
OOIIIECTBO3HAHUS, M3YyYAaE€MbIX B XOJE€ KOHKPETHOTO 3aHATUSA, CIIOCOOCTBOBATH

Pa3BUTHIO UX YMGHHﬁ, HaBBIKOB U HpO(beCCI/IOHaJ]I)HI)IX KOMHGTCHHHﬁ.

1. IHosicHuTe IbHASA 3aNIMCKa

[IpakTuyeckue 3aHSATHS OTHOCATCS K OCHOBHBIM BHJIaM YUEOHBIX 3aHATHI U
OIpeNeNeHbl YYeOHbIM IUIAHOM W paboueil mporpammoil. llpaktuyeckue 3aHsATHS
ABJISIIOTCSL (popMON yueOHOM paboOThl CTYACHTOB IO Pa3HOCTOPOHHEMY H3YUYCHUIO
OHOM M3 aKTyaJlbHbIX mpoOieM oOmiecTBo3HaHus. I[IpakThueckue 3aHATHA
3aKpEIUBIIOT TEOPETUYECKHWE 3HAHWSA M PA3BUBAKOT IIPAKTUYECKUE HABBIKH,
IIOJlyYEHHbIE HAa TEOPETUYECKHUX 3aHATUAX, OHM COCTaBJBIIOT BAXKHYHKO 4YacTb
TEOPETUYECKON U POPECCUOHATBHOM MPAKTUYECKOM MOATOTOBKH.

B pesynbTaTte ocBoeHUs yueOHON AUCIUIUITMHBI O0YYAIOIIUIICS JOHKEH YMeTh!

- COCTaBIISATh (PUHAHCOBBIC JOKYMEHTHI U OTUETHI,

- OCYIIECTBIIATH ICHEKHBIE PACUETHI;

- TIOJIb30BAaThCSl ~ HOPMATHMBHBIMM  TPaBOBBIMM  aKTaMM B 00JacTu
HAJIOTO00JIOKEHMUSI, PETYIUPYIOIIUMHU MEXaHU3M U TOPSI0K HAJIOT000JI0KEHUS;

- paccuUTHIBaTh OCHOBHBIE HAJIOTH;

- aHaJU3MpOBaTh  pe3yJabTaThl  (HUHAHCOBO-XO3SHUCTBEHHOW  JIESITEILHOCTH
TOPrOBBIX OPraHU3aALNT;

- MPUMEHSTh METOJIbI M MpUEeMbl (DMHAHCOBO-XO3SHUCTBEHHON IESATEIHLHOCTH JIJIS
pPa3HBIX BUJIOB aHAJIN3A;

- BBISIBIIATH, POPMHUPOBATH U YJIOBIETBOPATH MOTPEOHOCTH;

- obecnieunBaTh pacrpecsieHue uepe3 KaHaibl CObITa U MPOJBIKEHUE TOBAPOB Ha
PBIHKE C UCTOJIb30BAHUEM MAPKETHUHTOBBIX KOMMYHHUKAIIHIA;

- MPOBOJIUTHh MAPKETUHIOBbIE UCCIIEIOBAHUSI PHIHKA;

- OI[EHUBATh KOHKYPEHTOCIIOCOOHOCTh TOBAPOB;

B pesynbTaTte ocBoeHUs y4eOHON AUCITUTUTMHBI 00 YJArOITUICS JOKEH 3HATh!

- CYIIHOCTh, (DYHKIMH U POJIb (PMHAHCOB B DKOHOMHKE, CYITHOCTh U (DYHKIHH
JIEHET, JICHEHOTO 00paIlleHHUs;

- (¢uUHaHCUpPOBaHWE U  JICHSXKHO-KPEAUTHYIO  TOJUTUKY, (UHAHCOBOE



IUTAHUPOBAHKUE U METO/IbI (PMHAHCOBOT'O KOHTPOJIS;

- OCHOBHBIE TOJIOKEHHUS HAJIOTOBOT'O 3aKOHO1AaTENIbCTBA;

- (DyHKIIMH U KIacCU(UKAIUIO HAJIOTOB;

- OpraHU3ALMIO HAJIOTOBOM CITY>KOBI;

- METOJIMKY pacueTa OCHOBHBIX BHJIOB HAJIOTOB;

- METOJIOJIOTUYECKHE OCHOBBI aHalIM3a (PMHAHCOBO-XO3SMCTBEHHON J1€ATEIBHOCTH:
Henu, 3aJadd, METONbl, TPUEMBbI, BUABI;, HHPOPMAIIMOHHOE OOECIeUeHNE,
OpraHM3aIHI0 AHATTUTHYECKON paboThI;

- aHaIU3 JESTEIbHOCTH OpraHM3alUi ONTOBOM H PO3HUYHOM TOPTOBIIH,
(pMHAHCOBBIX PE3YIBTATOB JIEATEILHOCTH;

- COCTaBHbBIE 3JIEMEHTHl MAPKETHHIOBOM JESITEIbHOCTH: eNIU, 3aa4, IPUHLIUIIB,
byHKIUN, 00BEKTHI, CYObEKTHI;

- Cpe/ACTBa: YAOBIETBOPEHHUS MOTPEOHOCTEH, paclpeaeneHus] U TPOABIKECHUS
TOBapOB, MApPKETUHIOBbIE KOMMYHHUKAIIMU U UX XapaKTEPUCTHKY;

- METO/IbI M3yUYEHUS PhIHKA, aHATTN3a OKPY KAIOIICH CPeIbl;

- KOHKYPEHTHYI  Cpedy, BHJAbl  KOHKYPEHIIMHM, IIOKa3aTelIM  OLIEHKH
KOHKYPEHTOCTIOCOOHOCTH;

- JTambl MapKETUHIOBBIX MCCIEJOBAaHUN, HX pE3ylbTaT; YyIpaBJiCHUE
MapKETHHTOM.



IIpakTuyeckas padora Ne 1

Tema 1: Bo3HMKHOBeHME MAPKETHHIA €r0 IBOJIIOIHS.

He.]'lb paﬁoTbI . Pa3BUTHC MAPKCTHHI'OBOI'O  MbLINIJIICHUA o6yqa}oumxc;1,
IMPHUBJICYHCHNC BCCX IIOJYYCHHBIX HWMH 3HAHUM M HABBIKOB K pPacCMOTPCHUIO H
OLICHKEC Pa3INIHbIX BapHUaHTOB IIPUHUMACMBIX pemeHI/Iﬁ, opraHu3anus
JJOI'MYCCKOI'0 IIoaxoaa K 06CY)KI[CHHIO HpO6JI€M, TPCHUPOBKA MHTYUIIUU U YMCHUA

AUCKYTUPOBATD.

Xoa padoThbl: pelieHue CUTYallMOHHBIX MPOOJEMHBIX 3a/1a4.

3amanus Ui MPAaKTHUYECKUX 3aHATUN M0 yueOHOU qucHUIUIHE « MapKeTUHTY»,
KaKk TpaBWIO, SBISIOTCA NPOOJEMHBIMH, OHM MOOYXKIAIOT CTYAECHTOB K
pa3MBIILICHUSIM, 00OOIIEHUSM, MOMCKY HECTaHIAPTHBIX pEIICHU. DTH 33JaHus B
OOJIBILICH CTENEHH CHOCOOCTBYIOT BCECTOPOHHEMY pa3BUTUIO CTyneHTa. OLEHKH 3a
BBINIOJIHEHUE TMPAKTUYECKUX 33JaHWM BBICTABISIIOTCA MO MATUOAIBHOM CUCTEME U
YUUTBIBAKOTCA KaK MOKA3aTeIM TEKYIIEW yCIIEBAEMOCTH CTYIEHTOB.

BapuanTb! mpoOrieMHBIX 3a/1a4:

1.Beibepute OAHO W3 TPEIJIOKCHHBIX HIDKE BBICKA3BIBAHMM M WM3JI0KUTE CBOU
MBICIM (CBOIO TOYKY 3pEHHsS, OTHOIIEHHE) MO TOBOJY MOTHATON MPOOIEMBI.
[IpuBenquTe HEOOXOMMMBIE apPryMEHTHI IS OOOCHOBAHHMS CBOEH IMO3HUIINU.
BeImionHsIs  3aaHue, WCMONB3YHTE  TMOMYYEHHBIC 3HAHMS, COOTBETCTBYIOIINC
MOHATHUS, a TakkKe (PaKThl OOIIECTBEHHON >XM3HU U COOCTBEHHBIM >KM3HEHHBIH

OIIBIT.

2. - [lopexoMeHnayliTE KOMIIAHUU ITyTH BHEAPEHUS HA PIHOK Poccuu.
- BeIsiBUTE MOTEHIMAIBHBIE TPYJIHOCTH, CBA3aHHBIE C KaXKJI0W BO3MO>KHOCTBIO
ITPOHUKHOBEHUS.
- BriGepute u naiite 000CHOBaHWE METOAY NPOHMKHOBEHUS HA POCCUUCKUN
PBIHOK.

- HpezmoncHTe PEKOMCHAAINH 110 CUCTCMC TOBAPOABHUIKCHHA U PACIIPCACIICHNA.



1. OnpenesieHne MapKeTHHTa

no Bepcun D.Kotnep

MapkeTuHr — BUJ YEJIOBEUECKOU JACATEIBHOCTH, HAIIPABICHHOW Ha YAOBIIETBOPEHUE HYXKI U
HOTPeOHOCTEH MOCPeaCTBOM OOMEHa

o Bepcuu AbOpamumBmm I I

CeroiHs MapKETHHT — 3TO CBOeoOpasHas pruitocodus BeIeHUS ICTOBBIX ONepannuii

oT bpaBepmana A. A.

Ha makpoypoBHE MapKeTHHT BBICTYNAET B POJIM HHCTPYMEHTa (POPMUPOBAHUS PHIHOYHOU CPEIBI.
Ha MuMKpOypOBHE MapKETHHI BBICTYNA€T KaK HWHCTPYMEHT BCTPAMBAHUSA MNPEIIIPUATUN B
bopMHpyeMyI0 DPBIHOYHYIO Cpely M, 4TO OCOOCHHO BaXKHO, SIBJISIETCA CPEICTBOM (4acTo
pemaronmM), 00ecreyuBaIOINM IPUBJICUYCHIE HHBECTULIUI

0 BEpCHH AMEPUKAHCKOM accouanuy MapKETHHIa

MapKeTI/IHF — HOpCACTaBIIACT coboii nponecc IUIAaHUPOBaHUA W OCYLICCTBIICHHA 3aMbICIIA,
ueHoo6pa30BaHHe, MMPOJABHIKCHHUEC U PCAIN3aAlUIO Hﬂeﬁ, TOBApPOB U YCJIYT IIOCPCACTBOM O6M6Ha,
YAOBJICTBOPAOLICTO HEJIW OTACIIBHBIX JIUI U OpFaHI/ISaIlI/If/i

o OBanc /x. P.

MapkeTuHr — 3TO NpeIBUJICHUE, YIPABICHUE U YAOBIETBOPEHHUE CIIpOCAa HA TOBApbl, YCIYTH,
OpTraHu3aIy, JIIOIeH, TEPPUTOPHUH U UJIEH TTOCPEICTBOM OOMEHa

no Bepcuu [lamkyca FO.B.

MapkeTuHr — mnoHATHe KoMIiekcHoe. OHO BKJIO4aeT B ce0s Bce BUJBI JIEATENBHOCTH,
CBsI3aHHBIE C OOMEHOM MEXy JIOAbMU HJIM CTPaHaMH, HalpaBJIEHHbIE HA YJOBJIETBOPEHUE
NOTPeOHOCTEH U JKenaHui noTpeduresnet

o Bepcun [lIBanp6e X.

MapkeTuHr — 3TO cymMMa BceX JEHCTBHM B paMKax MOJUTHKM TOBapooOOpoTa € IEJbI0
CO3J1aHus, ITOJICPKAHUA U PACIIUPEHUS PbIHKA

2. Cumyayuonnas 3aoaua

[TpoGieMbl MPOHUKHOBEHUS HA 3apyOEKHBIN PHIHOK

Oupma X . GmbH (I'epmanust) 6onee 20 neT crenuanu3upyeTcs Ha MPOU3BOACTBE apMaTyphl U
HpI/IHaI(J'Ie)KHOCTeﬁ JJIs1 BAHHBIX KOMHAT U BOI[OHpOBOHHOﬁ CHUCTEMBI (KpaHBI, Y3JIbl, KPCIIC)KHBIC
JeTanu, nymeBoe odopynoBanue). @upma mpeiaraeT CBOIO MPOAYKIMIO KakK I JOMAITHHX

XO3SIUCTB, TaK M JJIS pa3IMuHbIX opraHu3anuil. Jlons ¢gupMel Ha BHyTpeHHEM phIHKE — 32%, Ha
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peinke @panunn — 8%, benbrun — 3%, a kpynHas ToproBasi KoMnaHusi B MaiiaMu €KerogHo
3aKymnaeT okojo 4% npousBoauMoi npoaykuuu ¢pupmsl A npogaxu B CIIA (gons 5%).

OOmuit exeroIHbIi 000POT KOMITAaHUH TIpeBbIIaeT 40 MIIH. HEMEIIKMX MapoK, a 10 YKa3aHHBIM
pBIHKaM — 25 MJIH. HEMELKHX MapoK.

JuddepeHnmanus MpoayKIUU MPOU3BOAUTCS (PUPMON MO pa3smepam, IBETY, CTHIIIO, OTACIKE
(METaJUTMYECKOW W TUIACTHUKOBOM), YTO Jae€T BO3MOKHOCThH 3aHSTH OoJiee MPOYHBIC PHIHOYHBIC
TIO3UB/IIII.

HenaBuno X . GmbH 3akasana uccnenoBanue pbiHka Poccun. OOHaneKUBaAOIMNUE PE3YIbTAThI
noOyIWJIM KOMIIAHHWIO K AaKTUBHOMY BHEJIPEHUI0 HAa POCCHUHCKUM PBIHOK, HAMETHUB CPOK
BHEJIPEHUS — OJUH TOJI.

e 3amanue

o [lopekomennyiiTe KOMIIAaHUM ITYTH BHEJIPEHUS HA PbIHOK Poccuu.

e DBpiiBUTE mNOTEHUMANBHBIE TPYAHOCTH, CBS3aHHBIE C KaXKIOW BO3MOXKHOCTBHIO
MIPOHUKHOBEHHS.

e BribGepure u naiite 0600cHOBaHME METOY IPOHUKHOBEHUSI HA POCCUMCKUI PHIHOK.

o Ilpennoxxure pekOMEHAAIMHU 10 CUCTEME TOBAPOABUIKECHUS U pacIpeIeTICHUs.

e Meroauueckue peKOMEHAAUMH 10 PEMICHUIO 3aa4i BHUMATEIbHO IPOYUTANTE 33134y,
TaKk KaKk B MUHU CUTYyallUd MPAKTUYECKH KaxkJas (paza HECET CMBICIOBYIO HarpysKy.
Nuorpa nydmie npoynTaTh 3a1a4y JIBaXKIbl.

Ilone3Ho 03HAKOMUTBLCS C 3alaHueM I1Iepea TEM, KaK H3y4daTb TCKCT MHUHU-CHUTYAIUU. 9T0
IMOMOJKET BaM IIPpU YTCHHUU CUTYallH BBIJICIINTDH B HEll KJIF0YEeBBIC MOMCHTBHI. HaHpHMep, B HaIei
3aAa4ce CJICAYCT OTMCTUTDb TAKUC NAHHBIC,

e 20-1eTHSS U3BECTHOCTH (PUPMBI;

e aCCOPTUMEHT W AuddepeHunanus MPOU3BOJUMON MNPOAYKLIUU C LEIbI0 OBIIAJCHUS
OobIION A0Nel phIHKa,

e IIEJICBBIC PHIHKU: JOMAILIHUE X0341iCTBA U OPraHU3alINN;

e nonu peiHKa (%):' ®PI" — 36, ®pannus — 8§, bensrus — 3, CILIA — 5; urtoro 52,
npo4re peiHKH — 48;

e 00mmmii 000poT — cBble 40 MIH. HEMELIKMX MapoK;

e 000pOT IO BHEIIHUM PhIHKaM — 25 MJIH. HEMELIKHX MapokK;

e MPUHATO PELIEHHE O BHEAPEHUU Ha phIHOK Poccun ¢ 0603HaueHHBIM CPOKOM (OAMH TOJ).

Bomnpocsl, nocraBneHHble B 3aJaHUH, TPEOYeT CTPYKTYPUPOBAHHBIX OTBETOB B (hopMe CBeACHU
W/WIA PEKOMEHIalui.

Bui eblicmynaeme 6 pojlu CO6ENHUKA UNU KOHCYIbmMARMAa KOMNAHUU. HpOBe,Z[I/ITe npex(ne BCETO
00muii aHaIM3 JaHHBIX CUTyallMOHHOM 3amauyn. KoHeuHo, riyOmHa 3TOro aHajau3a OrpaHUYeHa,
MOCKOJIbKY MUHUTKEHC He JaeT obmupHoi nHpopmaruu. [103ToMy HEKOTOpBIE BOIPOCH MOTYT
pemarhCcsi BAMU Ha HHTYUTUBHOM ypPOBHE, YTO BEChbMa IMOJIE3HO ISl PA3BUTHS y 00YyUYaAIONIUXCS
MapKETUHIOBOW UHTYULIUU.

Tak, ecnu BasioBoi 000poT ¢ npojaxk coctaBui 40 MITH. HEMELKUX MapoK, M Y Bac €CTh JIaHHbIE
0 JIOJISIX PBIHKOB B 3apyOeXKHBIX CTpaHax, TO MOXKHO IO KpaiiHell Mepe Ha HHTYUTUBHOM YpOBHE
YTBEP)KJaTh, YTO MPOJIAXKK Ha HOBOM phIHKE He OynyT OoJiblle, 4eM Ha OJTHOM M3 3aBOEBaHHBIX
PBIHKOB. 3HAYUT, MPOJAXH HE MPEBBICAT 4-5 MIIH. HeMelKux Mapok. [lepBas mpobiema — Kak



00eCreynTh YCHEIIHBIA JOCTYNl Ha POCCHMCKHUN PBIHOK. A 3aBUCHT OHa OT 3(PPEKTHBHOCTU
MapKETHHTa, IOTHCTHKH U T.I1.

Komnanusi umeer ONBIT MapKeTMHIOBOM jAesTenbHOCTH 3a npenenamu  OPI, Bnages
OTIpe/ICIEHHBIMU JIOJIIMU PBIHKA, T.€. 00JIaJJacT CHUJIOW BO3JCHCTBUS HA PBHIHOK. PexomeHmanuu
110 Pa3BUTHIO POCCUHCKOIO PhIHKA OyIyT CBSI3aHBI U C MPOOJIEMaMH PacCIpOCTPAaHEHHUS TOBApPOB.
[Iponykuust uMeeT MIHUPOKYKD 0OJAaCTh MPUMEHEHHUs, MPOU3BOJACTBO HE  SIBISETCS
ClielIMaIM3UpPOBaHHBIM. Mapka KOMIIAaHMM YCTAaHOBWJIACh U TOJYy4YWJia NMPU3HAHUE HA PBIHKE.
Ctumyn, KOTOPBIM IBMXXET CUTYAIMIO, — PACIIMPEHUE KOMITAHUHU, 3aIlJIAHUPOBAHHBIN POCT.

Takoil aHanmmM3 HEOOXOAMMO MPOBECTH IMEpell MOATOTOBKOW OoJjiee KOHKPETHBIX OTBETOB Ha
MOCTaBJIEHHbIE BOIPOCHI B 3aJJaHUH.

Teneps npeacTaBUM OTBETHI HAa BOIIPOCH! KaK BO3MOKHBIM BapuaHT. He uckiroueHo, 4ro cpeau
00yYaroIuXCcsl OKAXKYTCS JIOAU C NMPEKPACHOW MHTYHWLUEH M 3HaHUSAMH B obOjacTu Ou3Heca,
KOTOpBIC TTo/Icka3au Obl hupme Ooree 3 PeKTUBHOE pEIICHHUE.

Bompoc 1. [1ytu BHeaApeHUsI KOMIIaHUU Ha peIHOK Poccuu.
A. Bo3moxxHOCTH:

e a) IPSIMOH 3KCIIOPT;

e 0) CTPOUTENHCTBO MTPOU3BOACTBEHHOM 0a3bl B Poccuu;

e B) OpraHusanus JUCTpUOBIOTOPCKON CETH AJIs paclpoC TpaHEHHs TOBapa;

e TI) OpraHu3alMs COBMECTHOIO NPENIPUSTHS C CYIIECTBY IOUIMM POCCHICKUM
OPENpUATHEM U CO3JJaHHE TUCTPUOb FOTOPCKOTO KaHaja;

e 1) mpou3BOACTBO B Poccuu 1o nuneH3uu;

e €) CO3/aHue JIoUepHEel KOMIIAaHUH 110 MTPOAaXKaM 3a I'paHH LieH;

e JK) OpraHu3alysl CeTH MPOJIBUKEHUS TOBapa U OLEHKU IpoAax (Ipu IKCIOPTE);

e 3) mnpuoOpeTeHHe: @O BEpTUKAIM (AUCTPUOBIOTOP U ONTO BBIH TOProBel C
CYILIECTBYIOIIEH CHCTEMOM NPOABMKEHUS MPOAAX) WIM IO TOPU3OHTANU (IOKYIIKa
KOHTPOJILHOT'O MaKe Ta akuui npousBoautens B Poccun);

b. MexayHapoHblie MpoOIeMBbl.
Bpewms muist 3aBoeBaHus NPU3HAHKS, OpPraHU3alMsl CETU PACTIPOCTPAHEHU S, 3aBOEBAHUS TTO3ULIUI
Ha peiHKe. [lormomenne >(p(HEeKTUBHO JHIIb JJI1 KOMIaHUHN, YTBEPAMBIIUXCA HA PBIHKE, HO HE
MPUHOCHUT TOJIb3bI HE U3BECTHBIM ISl TAHHOTO PErruoHa GpupMam.
® Bompoc 2. TpyIHOCTH KaXK10i BO3MOKHOCTH.
a) [Ipsimoii skcniopT:
e TIpW3HAHWE HA PHIHKE;
e COINPOTHUBJIIEHUE PbIHKA HHOCTPAHHOU TOPTOBOM MapKe;
e BpeMs Ha IPOHUKHOBEHHE B CETh paclpeiesieHus; 3aTPyJHUTENbHbII KOHTPOJb 3a
POCTOM MPOJaX; HE3HAYUTENILHOE BIMSHUE TOPTOBIIM Ha MPOJAXH; TPYJHOCTU B CBSI3AX
C KOHEUHBIM MOTPEeOUTENEM; 3aIeP’KKH B OTLIATE.

0) CTpoHUTENnHCTBO MPOU3BOICTBEHHOM 0a3bl: HHBECTUIINU;

e OIpCACIICHUEC MCCTOHAXOXKACHUA,



e 00ydeHwue paboueii CHUIIBL;

e TIOMCK KBaJH(DUIIMPOBAHHOTO MEPCOHAIA;

e 00BEKTHUBHOCTH MH(pOpMAIMHU (B YACTHOCTH, IO PA3MEILICHHUIO TPOU3BOACTBEHHON 0a3bl U
JIOXOIHOCTH Pa3JIHYHBIX BO3MOXKHOCTEN);

e 3aJCPXKKU BO BPEMEHHU I10 3aBOCBAHUIO PHIHOYHOTO MTPU3HAHUS.

B) Opranusanus JUCTPHOBIOTOPCKOM CETH MO PACIIPOC TPAHESHUIO TOBApa:

e TPYAHOCTH OTOOPA XOPOIIUX TUCTPUOBIOTOPOB (KPYIMHBIA — HE 005A3aTEIBHO JTYUIIHi);

e MEPEHOC U3JEPIKEK 110 CO3AAHNI0 AUCTPUOBIOTOPCKOM CETH Ha KOHEYHOI'O IOTPEOUTEI;

e BO3MOXHbBIE TPYAHOCTH areHTa o MPU3HAHUIO IPOAYKIMH (JaJIbHENIIEe COIPOTUBIICHNE
PBIHKA);

e  CBS3b C IUCTPUOBIOTOPOM MOKET OKa3aThCsl HEMTOCTOSIHHOM;

e MOJJIEpP>KaHUE JOCTUTHYTOTO YPOBHS MPOJAXK;

e mpobieMa MOTHUBAIIUH TUCTPHOBIOTOpA (areHTa);

e JIOSUIBHOCTH K KOMIIAHWM OCHOBAaHa JIMIIIb HA (PMHAHCOBLIX UTOTax JESTEIbHOCTH;

e  IHUCTPHOBIOTOPBI MOTYT PACIPOCTPAHATH M KOHKYPUPYIOIIHMIA TOBAP.

F) CoBMecTHBIE MNPpCANPUATHA: IIOUCK IMOAXOAAIICTO ITAapTHEPA,

e TPYIHOCTU B YCTAaHOBJICHHH HETJIACHBIX O0SI3aTENbCTB U IIOHUMAHHUS;

e MpoOjeMbl, KOTOpblE MOTIYT BO3HHMKHYTH IIOCJI€ MOJMMCAHUS JOroBopa (Harpumep,
HOJHUTUYECKHE);

e HEOOXOAMMOCTH pacuera 0as3pl Ui peraTpuanuy NpuObUIM U KOHEYHOI'O BKIIaJA.

n) JIunensupoBaHue: COOTBETCTBUE PHIHKY; MOAJIEPKKa CTaHIapTOB;

e HEOOXOAUMOCTH OIpeNeIeHUs pealbHOM 3(PPEKTUBHOCTU U3IEPIKEK;

e TOTEPS KOHTPOJIS;

e IO BOIIPOCOM pEeNyTalus IPOIYKTa;

e MAapKETUHT B pyKaX TPETbel CTOPOHBI;

e MOTPeOHOCTh B BBICOKOTEXHHYECKOH JOKYMEHTAIMH, OCIOXHsAeMas AuddepeHnmanueit
POJYKTA.

e) Co3maHume pgoYepHEH KOMIIAHWHM [0 TMpojaaxaMm 3a rpa HuUled (BecbMa pa3yMmMHas
BO3MOYKHOCTB):

e HHBECTULIUU;

e BpPEMEHHOM Jar (0OCBOEHUE PhIHKA, OPraHU3allls CUCTEMBI CObITA U T.I1.);

e HaJyIEXkKalllee YKOMIUIEKTOBAHUE MIEPCOHAIIOM;

e HEOOXOAMMOCTH MPOKIAIBIBATH MYTh JUIsSI COBITA;

e ypaBHMBaHME (MHAHCOBBIX PHCKOB U YAOBJIETBOpEHHE LeNed, CTOSIUX Iepea
repMaHCKON pUPMOI.

)K) OpPaHI/ISaHHH CCTHU IMPOABHKCHUA TOBAPA U OLICHKA NPOJAK (HpI/I 3KCHOpTC)I
o . HCO6XOI[I/IMOCTB HUHTErpali B HTHOCTPAHHYIO 9KOHOMUKY; KYJIbTYPHBIC Pa3JIN4Ns;
° an/I06peTeHI/1e Opu3HaHud Ha IEPCOHAJIBHOM YPOBHE, JOBCACHUC MPOAYKIHUH [0

TpC6OBaHHﬁ PBIHKA; OpraHu3anusga CUCTCMBI IIPOJaK; IMMOAACP)KUBAIOIIAsA MOTUBAIIHA.

3) [Ipuobperenue (TpyaAHOCTH KPATKOCPOYHBIC): BEIOOP MOAXOSIICH KOMITAHUH;



JOCTIKEHUE OONBbIINX COepeKeHUI Ha MHBECTUIUAX, YEM MOTEepsl Ha JOTIOJHUTENbHBIX
U3JIEPAKKaX;

BBIOOP MPaBHIIBHOTO MPOGUIIS TPUOOpETEHUSI.

HpI/I OLCHKE BBIITIOJTHCHHBIX 3a,Z[aHHﬁ YUYUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpenumnii ypoBeHb Bbicoknii ypoBeHb

CootBercTBHE NpE-

cTaBJieHHOH nH(pOpMa- 1 Gamr 2 Oamta 3 Gamta

UM 3aJaHHOU TEME

XapakTtep U CTHJIb H3-

JIOXKEHHUsI MaTepHrasa 1 Gann 2 Gamna 3 Gamna

coo01eHus

[IpaBUIBHOCTH

odopmIIeHUS 1 Gamt 2 Oamra 3 Gamta

Utoro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 GamnoB 6-7 6amioB 8-9 6amnoB
«YJIOBJICTBOPUTEILHOY «XOPOIIO COTIIUYIHO

IIpakTuyeckas padora Ne 2

Tema 2: @yHKIUM, IPUHUUIIBI MAPKETHHI Q.

Heas padoTbl: pa3BUTHE MApKETUHIOBOI'O MBIIUICHHS OO0YyYarolUXcs,
MPUBJICUCHHUE BCEX MOTYUYEHHBIX MU 3HAHUI U HABBIKOB K PACCMOTPEHHIO U
OLICHKE pAa3JIMYHBbIX BAPUAHTOB NPHUHHMAEMBIX PEUICHUM, OpraHU3aALMs
JIOTUYECKOTO TOJIX0/Ia K OOCYKJIEHUIO MpoOJieM, TPEHUPOBKA UHTYHIIMH U

YMEHUS TUCKYTUPOBATh.

Xoxa padoThbI: pelieHrue CUTYalMOHHBIX MPOOJEMHBIX 3a/1a4.

3anmanHust U1 IPAKTUUECKUX 3aHATHH 10 yueOHOU quctuIuimHe « MapKeTHHTY,
KaKk NpaBWIO, SBIAIOTCS MPOOJIEMHBIMH, OHM MOOYXXIAIOT CTYACHTOB K
pa3MbILUIEHUAM, OOOOIIEHUSIM, TOMCKY HECTAaHIApTHBIX pEHIeHUHA. OTu
3a7aHusg B OOJbIIEH CTENEHH CIOCOOCTBYIOT BCECTOPOHHEMY PAa3BUTHIO
cryzneHTa. OIEHKU 3a BBIOJHEHUE MPAKTHUYECKUX 33JaHUI BBICTABIISIIOTCS 110
IATUOAUIBHOW  CUCTEME M YYMTHIBAIOTCS Kak [IOKa3aTesd  TeKyIleH

YCIIEBAEMOCTHU CTYACHTOB.
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© Bompoc 1 Beibop MeTo1a MPOHUKHOBEHUS.
B kauecTBe npeasiaraeMoro MeToa BbIX0/1a Ha PHIHOK BBEIOPAHO npuobpemeHue.
O6ocHoBaHME BHIOOpA:

e DddexkTuBHOE HCMOIB30BaHKE BPEMEHHOro ¢akropa (Tak Kak 3amada (UpPMbI —
IIPOHUKHOBEHUE 34 OJJUH IoJ).

e Haymywme cucrembl cObITa U KaHAJIOB PacIpeIeIICHUS

o [Ilockonbky (upma 3aHUMaeTCs MEXIYHAPOAHBIM MAapKETHHIOM, OHAa HMEET OIBIT B
MIOUCKAaX U BHIOOPE IIEJIEBBIX CETMEHTOB

e DKOHOMHS HA MHBECTHIIUSIX

o IIpuobperenne TpeOyeT HAMMEHBIINX 3aTPAT 110 CPABHEHUIO C IPYTHMMHU CIIOCOOAMU IS
JIOCTYTIa HAa PHIHOK ¥ COXPAHEHUS PHIHOYHBIX ITO3HITHH.

* Bonpoc 2. Pexomenaium HO TOBAPOABUKEHUIO U PacpeIeTICHUIO.

CTaHaameaum{ CHUCTCMbI JOKYMCHTAIIUH.

YcTaHOBIEHUE CUCTEMBI TOBAPHBIX 3aI1aCOB JJIsL SKCIIOPTEPA U UMIIOPTEPA.

ObecneueHne ONTUMAIBHOCTH 3aKa30B U TOCTABOK.

[Tpennoxenune TUCTpUOBLIOTOPOM HEOOXOAMMOIO YPOBHS CEpBUCA B TIOJIB3Y MOTPEOUTEINS.

Uerkoe popmynupoBaHUE NUCTPUOBIOTOPCKUX IEJIeH W pa3paboTKa COOTBETCTBYIOIIUX (HOPM
pacrpe/ieliecHUs] TOBapOB.

Hcnonb3oBanue KOHTeﬁHepHSaHI/II/I IIEPCBO30K.

[Tockonbky mnpHOOpeTeHHe OBIIO OTOOpPaHO CpeAM JAPYTuX CIOCOOO0B IPOHMKHOBEHHS,
I[I/ICTpI/I6I>IOTOpCKa$I CE€Th 6y21€T HCII0JIb30BaHa N0 IOABJICHUS HOTpe6HOCTI/I B aJIbTCPHATHUBEC.

B paMKax BCEM CHCTEMBI pacrpeacicHus HCOGXOI[I/IMO NOCTOAHHO OCYHICCTBJIATHL aHAJIN3 U
KOHTPOJIb U3JCPKCK.

111 TTpuBeieHHBIN TpUMEpP MPEACTaBISAET COOOM JHILb OJUH U3 BO3MOKHBIX BAPUAHTOB PEILIECHUS
3a/la4 U HE IPETEHAYeT Ha €IMHCTBEHHO BO3MOXKHBIN. CUTyallMOHHBIE 3a7jaul HE IIPECIEAYIOT
1eJIb TIOMCKa €AMHOTO OTBeTa. B HEKOTOPBIX Cilydasx MOXKET ObITh JIHILb MHEHHE OOJBIINHCTBA
UJIU KOHCEHCYC.

Conep:kanue ot4dera, ¢opma M mnpaBuiIa oQOpMICHHUS OT4YeTa O
BBINOJIHEHHOI padoTe: ycTHOe coobOmieHue. [loaroToBka ycTHOTO COOOIICHUS.
[{enb pabOTHI:

— HAY4YUThCS CaMOCTOSITETIEHO noaOupaTh uHdopmariuio,
CHUCTEMaTU3UPOBATH U OPOPMIIATH B BUJIE COOOIIICHHMS TI0 3aJJaHHON TEME;

- MMOJIYUIUTD OIIBIT YMCHU HY6HI/I‘—IHO BBICTYIIATD.
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Bo03MOKXHBIE THITUYHEIC OIITHOKH:

1. Copeprkanre cOOOIIEHUST HE COOTBETCTBYET 3aJJaHHOM TeMe.
2. Marepuan B OTBETE HE UMEET YETKOW JIOTUKU U3TIOKEHUSI.
3. B comepxanum cooOIIEHHS HE MCHOJB3YIOTCS TEPMHHBI IO

HsyqaeMoﬁ TEMC, 1100 ux HCOOCTAaTO4YHO.

AJIFOpI/ITM CaMOCTOSITEIIbHOMN pa6OTBI HaJl COCTABJICHHUCM  YCTHOI'O

CcOOOLIEHN
1. O3HaKOMBTECH C 3aJaHHOU TEMOH.
2. O3HaKOMbTECH CO CIHCKOM PEKOMEHAYEeMOW JHUTEpaTyphl U

HNCTOYHHUKOB M ITIOATIOTOBBTC UX AJISA pa6OTBI.

3. [TosyunTe KOHCYJIBTALMIO IPENOAABATENS U U3YyUYUTE PEKOMEHAALNH.
4, [loBTOpPUTE NEKIIMOHHBIM MaTEPHUAI MO 3aJaHHON TEME.

5. OOpaTuTech K cloBapro, YTOObI HANTH 3HAUEHUSI HE3HAKOMBIX CIIOB.

6. CocTaBbTe CIMCOK KIIFOUEBBIX CJIOB M3 TEKCTA TaK, YTOObI OH OTpaXKal

CYTh COJIEpKaHUSI.
7. CocTraBbTe OKOHYATENIbHBINA BapUAHT COOOIIICHHUS.
8. [IpouTuTe HanmMcaHHOE MEJIEHHO BCIIyX, oOpaias oco00e BHUMaHUE

Ha IIPOU3HOIICHUC HOBBLIX TCPMHUHOB M HHTOHALIWIO I'OJIOCA.

IIpakTuyeckas padora Ne 3

Tema 3. PbIHOK KaK 00bEKT MAPKETUHTA.

Heab padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUIEHUS OO0YyYaroluXxcs,
MIPUBJICUCHUE BCEX TOJYYCHHBIX MMHU 3HAHWK M HABBHIKOB K PACCMOTPEHUIO H
OIICHKE pa3UYHBIX BAPUAHTOB MPUHUMAEMBIX PEIICHUW, OpraHu3aIus
JIOTUYECKOTO MOAX0a K 00CYKICHHIO MPOOJIEM, TPEHUPOBKA MHTYHUIIMU U YMEHUS
JTUCKYTHPOBATh.

Xoa padoThl: peleHrne CUTYaIlMOHHBIX MPOOJIEMHBIX 3a/1a4.

B xome pa3bopa cuTyauuu CTYJE€HT  NPUHUMAET WM OTBEpPraer

000CHOBaHHOCTH JIOOOTO TMOCTyJiaTa WIM OmpeneneHus. J[pyrumu cioBamu, BO

BpEMs OTOr0 MHTCIJICKTYaJIbHOI'O 3aHATHA OH HMCET BO3MOXHOCTL [J€JIaTb
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Pa3JINYHBIC BBLIBOABI TAK 7KC, KAK WU B HOBCGI[HGBHOﬁ ZKHU3HU. HpI/I IHOABCACHNHN
HUTOI'OB CUTYalITMOHHOT O CCMHMHapa HC  OAr0TCA OLICHKH IMpaBUJIBHOCTH
MMpCaJIOKCHHBIX pGHICHI/II‘/’I, a MOXCT IIPpUBOOAUTHCA IIPUMCP TOI0, Kak

paccMatpuBaeMasi mpoOseMa Obliia pellieHa Ha MPAKTUKE.

Cumyayuonnasn 3adaua
®upma IKEA Ha HOBOM pBIHKE

Cnemmamm3upoBanHas meOenpHas ¢upma IKEA, Bemymas Ha peiake meOenu IlIBenuu u
Bianeromas 28\% 3Toro peiHKa, oOHapyxuiaa B 1974 r. HOBbIC PHIHOYHBIC BO3MOXXHOCTH Ha
CTarHUPYIOLIEM pbIHKE 3anagHoil ['epmanuu. MapkeTHHroBass KOHILENIUsS, NpUMEHsemMas Ha
IIBEJICKOM pPBIHKE (BECh ACCOPTUMEHT OPUEHTUPOBAH HAa IIMPOKHE IIEJIEBBbIE TPYIIbI), HE
nposisuiia cebs B ['epManuu criumikom obemiaromiee, 0COOCHHO MO MPUYMHE MOJHOTO 3axXBara
TaMOILIHEr0 pbhIHKa KOHKypeHTamu. [loatomy pykoBozactBo ¢upmel IKEA pemmno Hanenuts
CBOIO JICATEIbHOCTh HAa HOBBIC TPYIIBI MOTpeOUTENeld C HCMOJb30BaHHEM HHHOBAIIMOHHO-
COBITOBOM H CETMEHTAllMOHHOW cTpareruu. Llemp Takoll cTpareruu — WCIOIb30BaHUE
COOTBeTCTBYMOIIEH crnienuduueckoit peiHOUHOM cuTyauuu B OPI" no 1980 r. ['ogoBoii o6opor
JIECSATH Mara3uHoB (PUPMEBI TOJDKEH ObUT cocTaBUTh 500 MITH. HEMEIIKUX MapoK.

Oco0eHHOCTH HOBOWM MapKETUHIOBOW KOHLIEIIUH.

1. OpueHTtanusi Ha HOBBIM LIE€JIEBOM CETMEHT, BBIIEICHHBIA [0 IICUXOJOIMYECKOMY H
IIOBEJICHUYECKOMY KPUTEPUIO, — JIIOHM, YYBCTBYIOLIHE €0 MOJIOJBIMU U XapaKTEePU3YIOIIHUEecs
NOJIBUKHOCTbIO, BBICOKMMM TpeOOBaHUSIMM K JU3allHy M K KauecTBY, XO3SIMCTBEHHOMN
pPacCyIUTEIbHOCTBIO, MHTEJUIMTEHTHBIM IIOKYIIATEIbCKUM ITOBEACHUEM.

2. HoBas enunas (1 oTBeuaroias 1eaeBoMy cerMeHty) ujaest ToBapoB u yciyr. IKEA paboraer
Opy TIOMOIIM CBOMX 3aKa3uMKOB, KOTOpble OepyT dacTh YCIyr Ha ce0s (Hampumep,
TPAHCIIOPTUPYIOT U MOHTHUPYIOT MPOAYKIHIO): «HeBeposiTHOE BEpOSITHO: XOPOIIMW IU3aiiH U
KaueCTBO 32 HU3KYIO LIEHY».

3. KoMMmyHuKanus, OCHOBHbIE apTyMEHTHI:

3akazuuk IKEA nomkeH ollymarh onpeaeneHHbld cTaTyc. DTO O3HAYaeT, YTO OH BBIJIEIAETCS
WHTEJUIMTEHTHBIM TOKYIATeIbCKUM TIOBEJICHHEM, KOMMYHUKAOEIBHOCTBIO MPU OQPOPMIICHUU

IMMOKYIIKH, BBICOKUM 3CTCTUYCCKUM BKYCOM.

OILHOBpCMGHHO C YAOBJICTBOPCHHUEM 3aKa3uWKa JOJIKHBI OBITH JOCTUTHYTBI BBICOKAs CTCIICHb
HN3BCCTHOCTHU MApPKH (I)I/IpMBI, 3(1)(1)CKT MOTHUBAIUX ITOKYIIKU U BbICOKAs CTCIICHb I/II[eHTI/I(i)I/IKaI_[I/II/I.

4. PacmipeneneHue: pa3MelleHHE JECATH Mara3uHOB C BBITOJIOM B IIEHOBOM acHeKTe BOJIM3U
KPYIHBIX TOPOJICKUX arjJOMepanui.

* Borpocs! 1 3aganus
1. Pa3paboraiite cucreMy MapkeTHHTroBbIX 1esneit pupmsl IKEA. Kakue cBsi3u cymiecTByroT

MCXKAY MAapKETHUHIOBBIMU LETIAMU U 06HII/IMI/I neJasaMu HpeI(HpI/IﬂTI/ISI?
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2. Kakue otaenbHble yacTu Komruiekca MapkeTunra ¢pupmsl IKEA Bb1 06Hapy)uiau B
ONMCAHHOW cuTyaruu?

2. CagoBojueckas rnmpobieMa — ra3oH

['epMaHCKU# MMPOU3BOIUTENDL CAJOBOTYECKHX CHCTEM CTOUT TMepe]l MpoOJIeMON CTarHUPOBaHUS
pBIHKA IOCEBHOTO MaTepuaina 1 yroopenwuii. [TonoBuna nomamaux xozsaicts B @PI” umeer canp
(Bcero 10 muH. canoB miomaapio npuMmepHo 230 M2 kaxaplii B cpenHeM). OQHAKO €KEroHo
npubasisgeTcst Toiabko okoyio 2,3\% obmeit riomaau razoHoB. Okono 30\% coOCTBEHHHKOB
ra3oHOB HMMEIT ¢ HUMH TpoOnembl. OjHa W3 NPUYMH — HU3KOE KA4eCTBO ITOCEBHOIO
Marepuaia: HE OTBEUAIOIIMM MPUHATBIM pa3MepaM pOCT JETOM M HU3Kas YCTOMYUBOCTH K
0OJIe3HSM, OH IIJIOXO IIEPEHOCHT YacTO€ CKaIlMBaHWE M Yepe3 HECKOJIbKO JIET OBICTPO
JIereHepupyer. YaoOpeHHe W TOJUBKA TPOTHB COPHSKOB HMMEIOT TOJBKO TOBEPXHOCTHBIN
3¢ dekT, Tak KaKk Ka4yeCTBO OCHOBHOM IMOPOCIHM 3aBHUCHUT OT IOCEBHOTO Marepuaina. [loatomy
BOCCTAHOBJICHUE ra30HA JIOKHO OBITh KAITMTaIbHBIM.

bonee TOro, M3MCHAIOTCA Tpe60BaHI/IH BIaACIAbBICB I'a30Ha K €ro ocobeHHOCTIM. BMecTo
PCIPE3CHTATUBHOCTU W ACKOPATUBHOCTHU MPCANOYTCHHUEC OTAACTCA CHIIBHOMY W KPCIIKOMY
ra3ony, KOTOpHﬁ crocobden BBIACPIKATh HAI'PY3KY — CIIOPTUBHBIC 3aHATUA, UTPBI U T. /.

OI[HaKO KpaCI/IBHﬁ 1 KauyeCTBEHHBIM Ta30H MOXKHO MOJIYUUTh, TOJIBKO ITIOJIHOCTBIO IIEPCCCB
Tra30H BBICOKOKAQYCCTBCHHBIM ITOCCBHBIM MATCPUAIIOM. HpI/I 9TOM Ta30HOM BOO6HI€ HCJIb34
IMMOJIB30BATLCA TPpHU MECALld U OH AOCTATOYHO AOPOT.

HccnenoBanusi, KOTOpbIE MPOU3BOAUTENb NPOBOJUT B 3TOM 00jacT, MMOKa3bIBalOT, YTO 3aCEB
BBICOKOKAYECTBEHHOIO0  IIOCEBHOIO  MaTepuala Ha  MECT€ YK€  CYIIECTBYIOUIECTO
JIeTeHEpUPOBABILEro Ta30Ha JAcT TOJBKO onTHyeckuil sddekr. i1 Toro ytodbl HOIYYHUTH
JEHCTBUTENBHO KAayeCTBEHHBIM Ta30H, HE0OXxoauMma clenuanbHas o0paOoTKa IMOYBBI, MPEXIE
BCET0 ¢ IPUMEHEHUEM COOTBETCTBYIOLINX YA0OpEHUH.

CucremMa BOCCTAQHOBIICHHSI Ta30HA, KOTOPYIO TIpeajiaraeT IpOWU3BOAMTENb, COCTOUT B
WCIIONIb30BAHUHU CIIEYIONIMX TPOJYKTOB: IOCEBHOTO MarepHuana, yJoOpeHHH sl KopHei
paccaibl, CHEIHAIBHBIX YyIOOpPeHHWH IS TpaBbl W HEOOXOJMMOTO  CaJOBOIYECKOTO
00opyoBaHus 7Sl TIOBCEAHEBHON JEATEIBbHOCTH, T.€. KOChOBI, BHECEHUS YIOOPEHUA, MTOTUBKY,
yOOpKH U T.1.

['maBHas 4acTh 3TOM CUCTEMBI — PE3YJIbTAT UCCICTOBAHUIN U PA3BUTHUS MPOU3BOIUTEIS.

Brirona nmorpedurtens 3akitodaeTcs B TOM, YTO CTapbIid, IET€HEPUPOBABIINI T'a30H MOJHOCTHIO
OOHOBJISIETCS B T€YEHHE KOPOTKOTO BpeMEHH (OKOJIO IecTH Heaens). [Ipu a3Tom 1ieHa coctaBiser
1/7 uensl HOBOrO ra3oHa. Kaxyascs clio)XHOCTh 3TOW CUCTEMbI U aHAJIW3 COBITA MOKA3aJIH, YTO
KJIACCHYECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PhIHKE YKPEMUTHCS HE CMOTJIA.

* Boripocs! u 3a1anust

1. C kakoif MapKeTUHTOBOM MPOOIeMO CTOIKHYJICS IPOU3BOIUTEND?

2. Ilo pe3ynbraTam aHayn3a pa3paboTaiiTe MAPKETHHIOBYIO KOHLIEMIIUIO U IIIary 1Mo ee
MPETBOPEHUIO B JKU3Hb.
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Conep:xxanue ordera, dopmMa M npaBuwjia o(opMJIeHHS OTYeTa O
BBINIOJIHEHHOI padore: ycTHOe cooOuieHue. [loAroToBka ycTHOTO COOOIICHHUS.
[{enb paGOTHI:

- HAYYUTHCS CaMOCTOSATEJIEHO noadupaTh uH(pOpMAIHIO,
CHUCTEMAaTHU3UPOBATh U OOPMIIATH B BHJI€ COOOIIEHUS IO 3a/JaHHOM TeMe;

— HOJIyYUTh OTIBIT YMEHUS IyOIMYHO BBICTYIIATb.

Bo3MokHBIC TUITHYHBIEC OIITMOKH:

4, CopeprxaHre coOOUIEHUSI HE COOTBETCTBYET 3aJJaHHOM TEMe.
5. Marepuan B OTBETE HE UMEET YETKOM JIOTHKHU M3JI0KEHUSI.
6. B comepikanuu cooOIIEHUS HE UCTIONB3YIOTCSI TEPMHUHBI TIO

n3yyaeMou Teme, MO0 UX HEAOCTATOUHO.

AJNTOPUTM  CaMOCTOSITEILHOM PabOTBI HAJ  COCTABJICHHUEM YCTHOTO
COOOIICHMS

9. O3HaKOMbBTECH C 3aJJaHHOM TEMOM.

10. O3HaKOMBTECH CO CIIMCKOM PEKOMCHJYEeMOW JIUTepaTypbl H
HMCTOYHUKOB U MOJATOTOBLTE UX JJIsI pa0OTHI.

11. Tlomy4uTe KOHCYIBTALMIO MIPEMOAaBaTENs U U3YUYUTE PEKOMEHIAIUH.

12. TloBTOpHUTE JNEKIIMOHHBIM MaTepHal MO 3aJaHHOU TEME.

13. CocTaBbTE€ CIHCOK KIIIOYEBBIX CJIIOB M3 TEKCTa TaK, 4YTOOBI OH
OTpaXkajl CyTh COJCPIKAHUSI.

14.  CocraBbTe OKOHYATENIbHBIN BApUAHT COOOILICHHUS.

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB
CooTtBercTBHE NIpE-
CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna

UM 3aJaHHOUN TEME

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepualia 1 Gamn 2 Ganna 3 Gamna

coo0IeHus

[IpaBUIBLHOCTH

odopMIIeHHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHUMAaJIbHO

Omnenka 4-5 GamnoB 6-7 G6amioB 8-9 GamioB
«YHAOBIETBOPUTEIHHO)» «XOpOIIIOY COTIIUYIHO
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IIpakTu4yeckas padora Ne 4

Tema 4. Pa3paGorka KOMILIEKCAa MAPKETHHIA.

Iean pabdoThl: GopMUPOBATH YMEHHS TIOJITOTABIUBATH TBOPUECKYIO pabOTy
10 COIMAILHOM TPOOIeMaTHKE

Xoa padoThI: 3alMTa TBOPUECKOTO MIPOCKTA.

BapuaHTbI TEM IPOEKTOB:

- «CpaBHUTENBHBIC XAPAKTEPUCTUKU TIOHATHM «UEJIOBEK», «HHIUBHUIY,
«JTUYHOCTbY.

- «ATEHTEI COIMaIN3aIIuI)

- «ITHCTUTYTBI COLMATTA3ALII

- «OJTanbl COIMAIN3AIIUI

- «Camoco3HaHHUE YeJIOBEKaY

- «COI_[HEUIBHOG ITIOBCICHUC»

Ilepeyenn HCI0JIb3YeMOTr0 00opy10BaHMA: MYJIbTUMEIUITHOE
o0opy10BaHuE
Ykazanuss 1m0  TeXHHMKe  0e30MacCHOCTH: TMpU  [OJH30BAHUU

MYJIBTUMEIUMHOTO 000PYAOBaHUS CTYJIEHT JIOJDKEH BHUMATEIBLHO W OCTOPOKHO
oOpaiaTbesi ¢ AAESKTPONPOBOAKON, MPUOOpPAMU U allapaTaMu U BCErja MOMHUTD,
YTO MpeHEeOpPEeKeHHE MpaBUIaMH OE30MaCHOCTH yTPOKAET M 3/I0POBBIO, U JKU3HU
yesjoBeka. Bo nz0exxanue nmopaxeHus JIEKTPUIECKUM TOKOM HEOO0XO0IUMO TBEPIO
3HaTh W  BBINOJHATH  CIEAYIONIME TMpaBuia O€30MacHOr0  TOJIb30BAHUS
AIEKTPOIHEPTUEM:

1. Heo0Gxomumo TOCTOSSHHO CJEAWTh Ha CBOEM padodyeM MecTe 3a
UCIIPABHBIM  COCTOSIHUEM  DJIEKTPONPOBOJIKH, BBIKIIOYATENEH, IITENCENbHBIX
PO3ETOK, MPU MOMOIIM KOTOPHIX 000PYIOBAaHWE BKIIOUACTCS B CETh, U 3a3€MJICHUSI.
[Tpu oOHapy>keHNN HEUCIPABHOCTH HEMENJICHHO 00€CTOUUTH AIEKTPOOOOPYI0BAHHE,
OTIOBECTHTh aJMHHHCTpaluio. I[IpogomkeHne paboThl BO3MOXKHO TOJBKO IIOCHE
YCTpaHCHUA HCUCIIPABHOCTH.

2. Bo wu3bexaHWe MOBPEXKIACHUS W3OJSIIUU TPOBOJOB M BO3HUKHOBEHHS

KOPOTKHUX 3aMbIKAHUW HE pa3pelaeTcs:
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a) BeIllaTh YTO-IM00 Ha MPOBOJA;

0) 3aKya7pIBaTh MPOBOJIA U IIHYPHI 32 OaTapeu OTONMUTEIbHON CUCTEMBI;

B) BBIIEPrUBaTh LITENCEIbHYIO BUJIKY M3 PO3ETKH 3a IIHYp, YCHIHE IOJKHO
OBITh MPUIIOKEHO K KOPITYCY BUJIKH.

3. JInst UCKITIOUEHHUsI TOPAXKEHUS AJIEKTPUUECKIUM TOKOM 3arperiaeTcs:

a) 4acTo BKJIIOYATh U BBIKJIIOYATh KOMIBIOTEP 6€3 HEOOXOAUMOCTH;

0) mpuKacaTbCs K SKpaHy U K ThUIbHOM CTOpOHE OJIOKOB KOMITBIOTEPA;

B) paboTaTh Ha CPEACTBAX BHIYUCIUTEIBHON TEXHUKU MOKPBIMH PyKaMH;

I') KJIaCTh Ha CPEJICTBA BHIYUCIUTEIBHON TEXHUKU TOCTOPOHHHE MTPEIMETHI.

3. 3anpemiaerca Moj HampsHKEHUEM OYMILATH OT IbUIM U 3arps3HEHHs] Ha
MYJIbTUMEIUHMHOM 000PYI0BaHUH.

4. Tlpu obOHapyxeHHH 00OpBaBIIETOCS MPOBOJA HEOOXOIUMO HEMEIJICHHO
COOOIIUTH 00 ATOM IIPENOABATENIO, IPUHATH MEPHI 10 UCKITFOYEHHUIO KOHTAKTa C HAM.
[TprKOCHOBEHHE K MPOBOY OMIACHO JIJIS )KU3HH.

5. Bo Bcex cirydasix mopakeHUs YeIOBEKa SJIEKTPUIECKUM TOKOM HEMETICHHO
BBI3BIBAIOT Bpaya. /1o mpuOBITHS Bpada HY)KHO, HE TePsisi BPEMEHHU, TIPUCTYIIHUTH K
OKa3aHMIO TIEPBOI MMOMOIIX TOCTPAAABIIEMY .

Conepxkanue ordyera, ¢gopma u mnpaBwjia oQopMJIeHHS OTYETa O
BBINOJIHEHHOI PpadoTe: TBOpPYECKUU TMPOEKT B (QopMe BUJICOMPE3CHTAIUU.
[Ipe3eHTanuu - 3TO COYETAHUE CAMBIX PAa3HOOOPA3HBIX CPEJICTB MPECTABICHUS
uHpopmaruu, OOBEIWHEHHBIX B E€IUHYIO CTPYKTypy. UYepemoBaHue Wiu
KOMOMHUPOBAHUE TEKCTa, TpavKu, BUAEO U 3BYKOBOTO Psijia MO3BOJISIOT JOHECTH
uH(OpPMAIMI0O B MaKCUMaJIbHO HAIJISIIHOW M JIETKO BOCHpPUHMMaeMmou (opme,
aKIICHTUPOBaTh BHUMAHHE Ha 3HAYMMBIX MOMEHTax H3jaraemMoil umHdopmaiuu,
co3faBaTh HarfsigHbie d(PexTHBIE 00pa3bl B BUIE CXEM, AUarpamMm, rpapudecKux
KoMIo3ulmii u T. n. Lenp pa®oTel: obecneunTh HArISAHOCTD, CIOCOOCTBYIOLIYIO
KOMIUIEKCHOMY BOCIIPUSTHIO MaTepHuaia ¢ HCIOJIb30BAHUEM MYJIbTUMEIUINHBIX
TEXHOJIOTUH.

AJITOPUTM CO3/1aHUS MPE3CHTALIUHN:

1. [ToaroroBka U coriiacoBaHue ¢ mpenojaBaTeieM TeKCTa JOKIaaa

2. Pa3zpaboTka CTpyKTYphI Ipe3eHTAIINN
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3. Co3manue npe3enranuu B Power Point

4, CornacoBaHue NMpPe3eHTALMU U PENIETULINS JOKIaa.

TpebGoBanus kK GOPMHUPOBAHUIO KOMITBIOTEPHOU MpEe3eHTAINH:

- KOMIIBIOTEpHAs MPE3EHTAlUsI JOJKHA COIePKaTh HauadbHbIA U KOHEUHBIN
CJIaMJIbI;

- CTPYKTypa KOMIBIOTEPHOU MpEe3eHTallMU JOJDKHA BKIIOYATh OTJIABIICHUE,
OCHOBHYIO U PE3IOMUPYIOIIYIO YACTH;

- Ka&XIbI Clai]l JTOJDKEH OBbITh JIOTUYECKU CBSI3aH C MPEABIAYIIUM |
MOCJIETYIOIINM;

- CHadabl JOJDKHBI COJAEpPKaTh MUHUMYM TEKCTa (Ha Kaxjaom He Oosiee 10
CTPOK);

- He00X0IMMO HCNOJIb30BaATh IpaUuecKuii MaTeprall (BKIOYasi KAPTUHKH),
COMPOBOXKJIAIOIMIMA TEKCT (3TO TMO3BOJUT Pa3HOOOPA3UTh MPEACTaBISEMBIi
MaTepHuai U 000raTUTh TOKJIA]] BRICTYIAIOIIETO CTYACHTA);

- KOMIIbIOTE€pHAs TMPE3EHTALUsI MOXKET COMPOBOXKIATHCS aHUMAIIMEH, YTO
MO3BOJIUT MOBBICUTH dPGEKT OT MPECTaBICHUS JO0KIana (HO aKIEHT TOJbKO Ha
aHUMAIIUIO HEIOMYCTUM, T.K. 3JI0yNOTpeOIeHNE UM Ha claiijjax MOXKET MIPUBECTH K
MOTEPE 3pUTEITHLHOTO M CMBICIOBOTO KOHTAKTa CO CIYIIATEIISIMHU);

- BpeMs BBICTYIUICHHUS JTOJDKHO OBITH COOTHECEHO C KOJIMYECTBOM CIAioB
M3 pacyera, 4To KOMIBIOTEpHAas Mpe3eHTamnus, Briarodaromas 10-15 crmaitnos,
TpeOyeT AJIg BHICTYIUICHHS OKOJI0 7—10 MUHYT.

Bo3MokHbIE TUTUYHBIEC OLINOKH:

. [leperpy>kK€HHOCTh TEKCTOM, JIyUIlle Pa3MECTUTh KOPOTKHUE TE3UCHI,
yOpaB BBOJIHBIE CJIOBA, JaThl, UMEHA, TEpPMHUHBI U T.I. Ha crnaiiax Heo6Xoaumo

ACMOHCTPHUPOBATH HEOOIbIIINE (bpaFMCHTBI TEKCTA JOCTYIIHBIM JISA YTCHUS

mpudTom.
. He Beimenen Hanbosiee BayKHBINM MaTepHall.
. [{udpoBsie 1aHHBIC HE MPEICTABICHBI B BUJE TPAPUKOB U IUATPAMM.
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. Cruxu nydile JeKJIaMUpOBaTh, YEM 3aIIMCaTh Ha Claiizie
Ipe3eHTAlNU, 3aTO HEOOIBIION AHUrpad UK U3PEUECHUE OYEHD XOPOILIO BIHUIIYTCS

B IIPC3CHTAUIO.

. Hert ccputok B pe3eHTalMK WILTIOCTPATUBHBIX MaT€pUaioB Ha
aBTOPOB.

. Hert enunoro ctuis opopmiieHus Ipe3eHTalun

. He coOmro/ieHa cTUIMCTHYECKast TPaMOTHOCTb (IIPUCYTCTBUE

opdorpaduueckux U MyHKTYalIHOHHBIX OIMHUOOK).

3amaHusi U Bompochbl s (GOPMUPOBAHMS M KOHTPOJISAA BJIAJEHUS
KOMIIETEHUSIMMU:

[Ipu BBINIOTHEHNH 3aJaHUI [TOCTABbTE 3HAK «X» Y HOMEPA, KOTOPBIA
COOTBETCTBYET BEHIOPAHHOMY BaMU OTBETY.

- YentoBeK, COMIACHO COBPEMEHHBIM IIPEACTABICHUAM, €CTh CYLIECTBO

1) myxoBHOE

2) conpaabHOe

3) Ouosoruveckoe

4) buoconuaabHOE

- IBaH — BBICOKMH, XYyIOILABBII, C KPACUBBIMU YEPTAMU JINILIA,
MY>ECTBEHHBIHN, PACYETIUBBIN, MEJJIMTEIIBHBIN U OCTOPOKHBIN. BCE 310
xapakrtepusyeT MBaHa Kak

1) TMYHOCTH

2) rpaKaaHuHA

3) MHAUBUIYAIEHOCTh

4) npodeccronaa

- BepHbl 11 crieyromune CyIeHNs O CXOJICTBE U Pa3JIMYMU YEIOBEKA U
YKUBOTHOTO?

A. MypaBbH U JApYrue «COLMANbHBIE» KUBOTHBIE TPYIATCS TaK K€, KaK U
JXOIH.

b. Bce ocoOu )KMBOTHBIX, B OTJIMYHE OT JIFOJEH, BCEra IEHCTBYIOT COTJIACHO

TEHETUYECKOU ITpOorpaMme.
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1) BepHO TOIBKO A

2) BepHO TOJNBKO b

3) BepHBI 00a CyXIeHUS

4) o0a cyXIIeH!s] HEBEPHBI

- Kakoii mpu3Hak xapakTepu3yeT yeloBeKka Kak JUMYHOCTh?

1) HeliponMHAMIYECKUE CBOMCTBA MO3Ta

2) ICUXO0(pU3NOIOTHYCCKUE (DYHKITUH

3) HENIPUHYKAEHHOCTD B JICSITCILHOCTH

4) )KU3HEHHAs O3UIUS

HpH OICHKC BBIIIOJIHCHHOT'O TBOPYCCKOT'O ITPOCKTA YUHUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpenumnii ypoBeHb Bbicoknii ypoBeHb

CootBercTBHE

TBOPYECKOTO ITPOCKTA 1 Gamr 2 Oamta 3 Gamta

3aJJaHHOU TEME

XapakTep U CTHIIb

TBOPYECKOTO MPOEKTA 1 Gamn 2 Ganna 3 bauia

[IpaBusIBHOCTH

odopmIieHUs 1 Gamn 2 Oamta 3 Gamta

Hroro 3 6 9

MaKCHMaJIbHO

Oruenka 4-5 damnos 6-7 OamoB 8-9 bamoB
«yIOBIICTBOPUTEIIHHO) «XOpOIIIOY «OTJIIMYHOY

IIpakTuyeckas pad6ora Ne 6

Tema 6: IloHsAITUSI cerMeHTAIMU PbIHKA

Heanr paboTbl: pa3BUTHE MApKETUHTOBOTO MBIIUICHUS] OO0YyYaromuXcs,
MPUBJICUCHHUE BCEX MOYYCHHBIX UMY 3HAHUM M HABBIKOB K PACCMOTPEHHIO U
OIICHKE pPa3IMYHBIX BAPUAHTOB TPUHUMACMBIX PEIICHUH, OpraHU3aIIHS
JIOTUYECKOTO TOJX0JIa K OOCYXKJIEHUIO MpoOJieM, TPEHUPOBKA UHTYULIUA U

YMEHHUS JUCKYTUPOBATb.

Xoa padoThI: peleHrne CUTYaIMOHHbBIX MPOOJIEMHBIX 3a/1a4.

3anaHust U1 IPAKTUUECKUX 3aHATHH 10 yuyeOHOU qucuuIuimHe « MapKeTHHTY,
KaK TpaBWIIO, SIBIISIIOTCS TPOOJEMHBIMH, OHHM TOOYKIAIOT CTYAECHTOB K
pasMbIIUICHUSM, OOOOIIEHUSIM, TIOMCKY HECTAHAAPTHBIX pEIIeHUH. ITH
3a7aHusg B OOJbIIEH CTENEHH CIOCOOCTBYIOT BCECTOPOHHEMY PAa3BUTHIO

CTyACHTA. OHGHKI/I 3a BBIIIOJIHCHHC ITPAKTHUYCCKHX SaI[aHI/Iﬁ BBICTaBJIAIOTCA I10
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MATHOAUILHOM ~ CHCTEME W YUUTBIBAIOTCSA  KaK  IIOKa3aTC/In TeKymeﬁ

YCIICBACMOCTU CTYACHTOB.

Ilpaxmuueckoe 3a0anue

3aganue 1. 3amomHuTte cTonOubl Tabnuiel 1 «MeToabl pa3paboTKH LENIEBOTO PHIHKAY:

1. lupoxwuit kpyr moTpeOUTENeH.
ToBapoBUX)eHHE, COBIT.
OpueHTansi Ha pa3iWdHBIE TUMOBl TOTPEOWTENs dYepe3 MIMPOKYID E€IUHYI0 IPOrpaMMy
MapKETHHTA.
4. Bce momxosmmue cpeacTBa MacCOBOW HH(PpOPMAITHH.
5. Bce momxozsinye TOProBbie TOYKY - PA3IMYHBIC IS PA3HBIX CETMEHTOB.
6. Opuentanus Ha aBa (Wwik 0ojiee) Pa3IMYAIOIIMXCS PBHIHOYHBIX CErMEHTa Yepe3 pasIdudHbIC
MapKETHHTOBBIC IIaHbI, IPUMEHSIIEMBIE K KaKIOMY.
7. Bce nmogxopsiue TOproBele TOUKH.
[lena.
9. Bce nogxoasinue cpeacTBa MacCoOBOM MH(OPMAIIUU - HEOJUHAKOBBIC JIJISl PA3IMUHBIX CETMEHTOB.
10. LleneBoif ppIHOK.
11. Ynop B cTpareruu.
12. OnHa X0poIIo ompeaeeHHas TpyIna moTpeOuTemne.
13. OTnuuuTeNbHBIC MAPKU TOBAPOB WIX YCIYT JUISl KXK/IOW TPYIIIIbI TOTPEOUTEIICH.
14. OrpannyeHHOE YHCIO TOBAapOB WJIM YCIYyT OJHOW TOBapHOM MapKW /sl MHOTHUX THIIOB
norpeduTeneH.
15. IlponBmwxkenue.
16. e (mnu GoJee) XOpOLIO ONpeieeHHbIE TPYIIIbI MOTPEOUTENCH.
17. Bce BO3MOXHBIE TOPTOBBIE TOUKH.
18. CpencTBa MaccoBOW HH(OPMAIIUY.
19. OpueHTanusg Ha KOHKPETHYIO TPYIIy HOTpeOuTeneld depe3 BHICOKOCIEIHATH3UPOBAHHYIO, HO
MacCOBYIO IIPOTpaMMy.
20. OTnuuuTenbHBIN AUATIA30H 1EH IS KaXKI0W TPYTITHI ITOTPpeOUTeNei.
21. OnHa Mapka TOBapOB WM YCIIYT, OpPUEHTHPOBAHHAS IS KaXI0H rpyIIbl HOTPeOUTEIIEeH.
22. OnuH "oOmenpru3HaHHBIA" TUana30H IeH.
23. OnuH AuanasoH 1eH, IPUCIOCOOICHHBIH JUIsl OTHOM IPYIIbI OTPEOUTEIIESH.
24. ToBap winu yciyra.
Tabnuna 1
MeTto/1b1 pa3pabOoTKU IENEBOTO PhIHKA
MapkeTUHroBbIf MaccoBblit MHoxecTBEHHAs
MOJTXOJT MapKETHHT CermenTaius prinka CerMEeHTAIHsI
? ? ? ?
3amanue 2. 3anonauTte OJI0K-cxeMy (puc. 1), BKIIOYMB B HEE COOTBETCTBYIOIINE ITAITHL:
1. HccnenoBaHue MOBEACHUS OKYIATENCH;
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HUccnenoBanue npennonaracMoi peakiiii Ha BBeJICHHE HOBOTO TOBapa;
OrnpeneneHne eMKOCTH PIHKA U (WIJTH) OTACTHHBIX €r0 CETMEHTOB;

I/I3y‘IeHI/IC ACATCIIBHOCTU KOHKYPCHTOB,

o > w D

IIpornos cObITa TOBapa.

? > ? > ? > ? > ?

Puc. 1. Cxema ananusa pbIiHKa cObITa GUpMOi

3amanume 3. YKaxuTe, KAKUM METOJaM ONPEACICHHUS W YIOBICTBOPEHHUS IEIEBOTO DPHIHKA

COOTBETCTBYIOT H300pasKeHUs pUC. 2.

MeTtonpr:
a) MacCOBBI MapKETHHT
0) cerMeHTaIus peIHKA;

B) MHOX>XCCTBCHHAs CCrMCHTaI .

o|ee|al [[O|e® A
Olle XA Ole X A

Puc. 2. MeTtoabl

OIMPEACIICHUA U YAOBJICTBOPCHUS LIEJICBOT'O PhIHKA

3ananue 4. Bol Bnagenen ¢upmer. Ha puc. 3. mokas3aHsl 1Ba ppIHOYHBIX cerMeHTa. BrI xoTHTE

MPOHUKHYThH HAa PIHOK. KakoMy cerMeHTy BbI OTHaAHUTE IIpeanoyTeHne?

CEMAEHT

A CETMEHT

B

Conep:kanue ot4dera, ¢opma uM mnpaBuwiIa oOQOpPMIICHHUS OT4YeTa O
BBINOJIHEHHOI paldoTte: ycTHOe coobOmieHue. [loaroToBka yCcTHOTO COOOIICHUS.
[{enb pabOTHI:

— Hay4YUThCSA CaMOCTOSITEIILHO oAOMpaTh uHpopMarmio,
CHUCTEMaTU3UPOBATH U OPOPMIIATH B BUJIE COOOIIICHHUS IO 3aJJaHHON TEME;

— MOJIYYHTH OIBIT YMEHHUSI ITyOJIMYHO BHICTYIIATb.

Bo3Mo>kHBIE TUITHYHBIE OIIIMOKH:
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7. ConeprxaHue cooOIIEeHUsI HE COOTBETCTBYET 3aJaHHOM TEME.

8. Marepuan B OTBETE HE UMEET YETKOM JIOTUKU U3JIOKECHUSL.

Q. B conepsxanuu cooOlIeHus: He UCIOJIb3YIOTCSI TEPMHUHBI T10
U3y4aeMoil Teme, TM00 UX HETOCTATOYHO.

AJTOPUTM  CaMOCTOSITEILHOM  paboOThl HaJ  COCTABIEHUEM  YCTHOTO
COOOIIECHHU

15. O3HakoMbTECh C 3aJaHHOM TEMOI.

16. O3HakoMbTeCh €O CHUCKOM PEKOMEHIYEeMOW JHUTEepaTypbl U
UCTOYHUKOB M MOATOTOBBTE UX ISl pAOOTHI.

17. Tlomy4yuTe KOHCYJABTALMIO MPEMOAABATENS U U3YUUTE PEKOMEHAALINH.

18. IloBTOopuTE NEKIMOHHBIN MaTepUal Mo 3aJaHHON TeMe.

19. CocTaBbTe CIHCOK KIIIOUEBBIX CJIIOB M3 TEKCTa TakK, YTOObl OH
OTpaXkaJl CyTh COJICPKAHUS.

20.  CocraBbTe OKOHYATENIbHBIN BApUAHT COOOIICHUSI.

[Ipn oOlLIeHKE BBITOJIHEHHBIX 33JaHUN YUYUTBHIBAIOTCS: OHHU MOOYKAAIOT

CTYJCHTOB K Pa3MBbIIUICHUSIM, 0000IEHUSM, TIOUCKY HECTAaHIAPTHBIX PEIICHUN.

OTH 3anaHusi B OOJIbIIEH CTENEHH CIIOCOOCTBYIOT BCECTOPOHHEMY DPAa3BUTHIO

cryaeHTta. OIEeHKH 32 BBINOJHEHUE MPAKTHYECKUX 33JaHUN BBICTABIISIIOTCS IO

NATUOAJUTBHOW  CHCTEME M yUYUTHIBAIOTCA KAk  IOKa3aTend  TeKyIlen

YCIICBAECMOCTHU CTYACHTOB.

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHb
CooTtBercTBHE TIpE-
CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna

UM 3aJaHHOUN TEME

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaia 1 Gamn 2 Ganna 3 Gama

coo0IeHus

[IpaBUIBHOCTH

odopMIIeHHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Omnenka 4-5 GamnoB 6-7 GamioB 8-9 GamioB
«YIAOBIETBOPUTEIHHO)» «XOpOIIIOY COTIIUYIHO
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IIpakTHyeckas padora Ne 7

Tema 7. Kpurepuu cermeHTaAUMHU

He.]'[b paﬁoTbI . Pa3BUTHC MAPKCTHHI'OBOI'O  MbLINIJIICHUA o6y11a}011mxc;1,
IMPUBJICUYCHUC BCCX IIOJYYCHHBLIX HMH 3HAHUM M HABBIKOB K pPacCMOTPCHUIO H
OLICHKEC Pa3INIHbIX BapUAHTOB IMPUHUMACMBbIX pemeHHﬁ, opraHu3anus
JJOI'MYCCKOT'O IIoAX0Aa K O6CY}K,ZIGHI/II-O HpO6J’IGM, TPCHUPOBKA HHTYUIIUHU U YMCHUA

JVCKYTHPOBATh.

Xoa padoThl: perieHne CUTYallnOHHBIX MPOOJIEMHBIX 3a/1ay.

3agaHus U1 IPAKTUYECKUX 3aHATHH 10 y4yeOHOW qucuuIuiHe « MapKeTHHTY,

KaK IIpaBuJIO, SABJIAKOTCA HpO6J'I€MHBIMI/I

3amanue 1. 3amomHHTE B HY)KHOM IOPSIKE MPEACTABICHHYIO OJIOK-CXEMY CErMEHTallMOHHOTO
nonxopa (puc. 4).
Br100p moTpeOUTENHCKOrO CerMeHTa.
Co3aHne COOTBETCTBYIOIIETO IUIaHA MAPKETHHTA.
3. Ormpenenenne XapakTepUCTUK M TpeOOBaHHE MOTpeOHTENeld B OTHOIICGHHH TOBAPOB W YCIHYT,
npeuIaraeMbIX KOMITaHHEH.
4. Pa3zpaboTka mpoduiieil rpymm moTpeduTens.
5. Amnanm3 cXoACTBa U pa3NIu4us MOTPEOUTEIEH.

6. OrmpeneneHne MecTa MpeUIOKEHUS KOMITAHNH Ha PHIHKE OTHOCHTENILHO KOHKYPEHIIHH.

? > ? > ? > ? > ?

Puc. 4. biiok-cxema cerMeHTaIHOHHOTO II0AX01a

3amanue 6. 3amoiHATE CXEMy CETMEHTAllMW pPBIHKA, WCIIONB3Ysl TPUBEICHHBIE HIDKE

COCTABJISIIONTIE CXEMBI (pHC. 5):

1. Bo3pacr.
CTunb XKU3HH.
Peruon.
ITox.
Jlnanbie kauecTBa (WHAMBHYATN3M HIIH TPYIIIIOBAs] MOTHBAIIHS).
Yposens goxona.
T'opon wimu cenbckast MECTHOCTb.

Pa3mep cembu.

© O N Ok DD

CrernecHb HYXJa€MOCTHU B IIPOAYKTE.

=Y
o

. IIlIoTHOCTEL HaceleHus.

=
(=Y

. IIpodeccus.

[EY
N

. HuciaeHHOoCTh HAaceJICHNUS.

=
w

. Kimmmar.
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14. Tlouck BBITOJ TIPU TTOKYTIKE U3IEITHS.

Jemorpadnueckas [Tcuxorpadbudeckas

? 4 € |7

HOTCHHHaﬂLHLIe PBIHKH

CermeHTanus II0 OTHOIICHHIO K
W3IS0

Teorpaduueckas > €«

? ?

Puc. 5. Cxema cerMeHTanuy peIHKA

3ananue 7. Hamumure GopMmyny Ui pacueTa eMKOCTH PbIHKA IO KaKIOW MOJENH HU3IeNus,
BBIITyCKaeMOro (PUPMOH.

EP®i =
i =1,2,3...m - UHAEKC CETMEHTA PHIHKA 110 MOJEIH U3/EHS, BRIACICHHBIN 110 KAKOMY-TO TPHU3HAKY.
j=1,2..n-uHaekc reorpagIecKOro CErMeHTa phIHKa.
d - ob1ree yncIio U3/IENHiA, MPOaHHBIX HA |-M reorpaMueckoM CerMeHTe.
Bji - nosist i-ro cermMenTa phIHKa 110 MPOIYKTY Ha j-M reorpaduveckoM CerMeHTe PhIHKA.
EP®i - emMKkocTh I-TO CerMEHTa pbIHKA MO MPOAYKTY (HAIpHMEp, EMKOCTh (DUPMBI 1O KaXIO0H MOJEIN
aBTOMOOMIIS).

3ananue §. Hanummmre dopmymny muis onpeaescHns EMKOCTH PhIHKA C YIETOM CPaBHHUTEIBHBIX
MIPEUMYIIECTB MPEANPUATHS B KOHKYPEHTHOM OoprOe (Hampumep, 1o IeHe).

EPII=
a - olmiee KOJIMYECTBO HPOJAHHBIX Ha reorpaguyeckoM CErMEHTE pPBhIHKA H3AEIMH B TOM HIM HHOM
peruoHe, CTpaHe.
b - monst ppiHKa M3AENHIA, COOTBETCTBYIOIINX MPOAYKIMU MPEAIPHUITHS MO LIEHE HIH KAKOMY-TO JIPYTOMY
dakTopy, UIE KOTOPOTO Y TPEANPUSATHS MOTYT HANTHUCh CpaBHHUTENBHBIE NPEUMYIIECTBA IEpea
KOHKYPEHTaMH.
C — JIOJISl M3JIeNINH, Pealn30BaHHbIX Yepe3 YHHUBEPMArd, WU Mo APYTHMM HanOosee MpearoYTHTEIbHBIM

KaHajaMm cOBbITa.

d — A0JIs1, KOTOPYHO HNPCANPUATUC 6y,Z[€T CTPEMUTBHCSI OTBOCBATL Ha IOAdHHOM CKOPPCKTHPOBAHHOM

CCIMCHTC pBIHKA.

Conep:xkanue or4yera, ¢gopma M npaBuia oQopMieHHUS OT4YeTa O
BBINIOJIHEHHOH padore: ycTHOe cooOuieHue. [loAroToBka ycTHOTO COOOIIEHUS.
[lenb paGOTHI:

— Hay4YUThCS CaMOCTOSITETIbHO no0upaTh uHGOpMaIHIo,
CUCTEMAaTHU3UPOBaTh U OPOPMIIATH B BUJI€ COOOILIEHUS IO 3a/JaHHOM TeMe;

— MOJTyYUTH OTBIT YMEHUS MyOJIMYHO BBICTYIIATh.

Bo3MoxHBIE THITHYHBIE OMIUOKU:

10. CopneprxaHue cooOIIEHUSI HE COOTBETCTBYET 3a/1aHHOM TEME.
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11. Marepuan B OTBETE HE UMEET YETKOM JIOTUKHU U3JI0KEHHUS.

12. B coxepxanuu cooOIIEeHUS HE UCTIOJIB3YIOTCSI TEPMHHBI T10
n3y4aemMoil Teme, Tu00 UX HETOCTATOYHO.

AJTOPUTM  CaMOCTOSTEIBLHOW pabOTBl HAA  COCTABIICHUEM YCTHOTO
COOOIIECHHU

21. Os3HakoMbTECH C 3aJaHHON TEMOM.

22. O3HaKOMBTECh CO CIHCKOM PEKOMEHIYeMOW JHUTepaTypbl H
MCTOYHUKOB U MOJTOTOBBTE UX JIJISt pA0OTHI.

23. IlomyuuTe KOHCYJIBTAIMIO TPETOAaBATENS M H3yYUTE PEKOMEHIAINH.
[ToBTOpUTE NEKIIMOHHBIA MaTEPUAI 110 3aJAHHOU TEME..

24.  CocraBbTe OKOHYATENIbHBIM BApUAHT COOOIICHUSI.

HpI/I OLICHKC BBITIOJTHCHHBIX SaI[aHI/Iﬁ YUUTBIBAIOTCA:

Kpurtepun Huskuii ypoBeHb Cpeannii ypoBeHb Brbicoknii ypoBeHb

CootBeTcTBHE TIpEI-

CTaBlIeHHON HH(pOpMa- 1 Gamn 2 Gamna 3 Gata

I[UU 33JJaHHON TeMe

Xapakrep U CTUIIb U3-

JIO’)KCHHS MaTepHasa 1 Gamr 2 Oamra 3 Gamta

co0011IeHus

[IpaBusIbHOCTH

odopmIteHUs 1 Gamn 2 Oamta 3 Gamta

Htoro 3 6 9

MaKCHMaJIbHO

Ouenka 4-5 6amnoB 6-7 GannoB 8-9 b6annoB
«yJIOBJIETBOPUTEIHHOY «XOpOIIIOY COTJIIMIHOY

IIpakTuyeckas padora Ne9

Tema 9: IlesneBoii poiHok. [lo3uuMoOHUpPOBaHUE TOBapa

Henb padoThI: pa3BUTHE MApPKETUHTOBOTO MBIIUICHUS O0yYaronuxcs,
IIPUBJICYCHUE BCEX IIOJYYECHHBIX MMHU 3HAaHUHM M HABBIKOB K PACCMOTPEHHUIO U
OLICHKE  pPa3JMYHbIX BAPUAHTOB IPUHUMAEMBIX PEIICHUH, OpraHu3alus
JIOTUYECKOTO MOJIX0a K 00CYKICHHUIO MPOOJIEM, TPEHUPOBKA HHTYHUIIMU U YMEHUS

AUCKYTHUPOBATL.

Xoa padoThbl: peleHne CUTYaIMOHHbBIX MPOOJIEMHBIX 3a/1a4.

26




3aganust U1 MPAKTHYECKUX 3aHATUN N0 yuyeOHOM AUCIUIUTMHE «MapKeTHHTY»,

KaK IIpaBUJIO, ABJIAIOTCA l'IpO6J'ICMHI>IMI/I

3a)1 anune 1. OTBEeTHTE HA BOIIPOCHI TECTAa HA YMCHUC p€aIn30BaTh TOBApP, MOABEAUTE UTOTHU

Oukn
No
1 2 3 4
[Ipexxae dyem mpomaaBell BBIMAET HA KOHTAKT C KIMEHTOM, OH JOJDKEH M3y4UTh
1. XapaKTePUCTUKH TPOJIABAEMBIX TOBAPOB M MPEUMYIIECTBA, KOTOPHIE MOIYyYUT
MOKYTIaTeNb
’ [Iponaser momkeH IEMOHCTPHPOBATH TOBAp B NIEHCTBMHM W OTBEYaTh HAa BCE
. BOIIPOCHI KIIMCHTA
3 HeoOxomqumo wWMeTh HaroToBe TMPOCIIEKTHI W PEKJIAMHBIE JUCTKH IS
' MoceTHTeNel, KOTOPBIM HYKHa HHPOPMAIHSI
4 B ciydae mponmaxu JOpOrOCTOSAIINX TOBAPOB HEOOXOAUMO HABECTH CHPABKH O
. IIOTCHUUAJIBHBIX KIIMCHTAX U UX HOTpe6HOCTHX
5 HeoOxomumo TmiaTensHO TOATOTOBUTHCS K BCTpedYe C KIUEHTOM (OBITH
' TOTOBBIM OTBETHTH Ha BOIIPOCHI, HMETh CHCTEMY PETUCTPAIINH 3aKa30B U T.1.)
6. Jia kueHTa BayKHO TIepBOE BIIEYATIIEHUE O TIPOIaBIIe
Ecam ToBapsl (yciyru) TOpOTOCTOSIIINE U CIOKHBIE, TO KJIUEHT, MPEKIE YeM
7. 3aIIaTHTh OOJNBIIYI0 CyMMY, JOJDKEH YOemuThCcS, YTO OH TIOCTyIMaeT
MPaBUIBHO U TIOTOMY HE OY/IET TOPOTUTHCS
[Tockonmpky mpomaBerr 3HaeT OOIbINE TOKyHaTels O TOBape WM YCIIyre, OH
8. MOKET IIPOJEMOHCTPUPOBATH CBOIO APYAUIINIO, 1aTh PEKOMEHIAUN U TIOMOYb
MTOKYTIATENIO CIIENaTh BEIOOD
HeoOxogmmo naTh MOSCHEHWS MO OTACIBHBIM XapaKTepHUCTUKaM ToBapa
9 9
' pacckasath O IOPSAKE ero PadOTHI M OTJENBHBIX (YHKITHSIX
10 [Iponmasern MOJDKEH JaTh MOHATH KJIMEHTY, YTO €r0 TOBAaphl (YCIyTH) JIydIIle,
" 4eM y KOHKYPEHTOB
1 OOcyxnass TOTPeOHOCTH KJIMEHTA, NPOJABell JO/DKEH IIOMOYb €My SICHO

chopMyupoBaTh TPEOOBAHUS K TOBAPY

MoxHO TpenyoXkuTh ToBap (YCIyry) B KadecTBE BapuaHTa pPEIIEHUS ero
12. npobnempl JnMIIb TOCHE TOTO, KakK IpPOJAaBel] YCTAHOBWJ, YEro XOdYeT

MMOTEHIIUANBHBIN KIINEHT
13.  Knuentsl He M004T, KOTa MPOAaBLBI UX TOPOIIAT MM YyTOBAPUBAIOT

14. Cam (akT TOro, 4TO KIMEHT 00paTHIICS K IPOJABILY JJIs IPUOOPETEHHS TOBapa,
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15

16

16.1.
16.2

17.

18.

19.

19.1
19.2
19.3

19.4.

20.

21.

22.

23.

24,

25.

26.

26.1.

03HAYaeT, YTO y HETO MMEETCS KaKas-TO HeYAOBIETBOPEHHAS TOTPEOHOCTD

Kornma mpomasen mpomaer ToBap, eMy CleAyeT Hapsay C XapaKTepHUCTUKAMHU
TOBapa BBIACHATH U TE MPEUMYIIECTBA, KOTOPHIE MMOKyHaTeNlb IMOJY4YHUT,

TIpUOOPETS €Tro

B ClIydac, €CJIM MOKYIAaTejib HE MPUMET MNPCAJIOKCHNUE NPOJaBla, HOCJIGI[HI/II‘/'I

MOJXKET:
Henas3unBo mocrnoputh ¢ HUM
[IpenyioxuTs Ipyroil BapuaHT MOKYIKU

HpoaaBeu JOJDKCH 3a0CTpATh BHUMAHUC KIIMCHTA Ha CWJIBHBIX CTOPOHAax

CBOETO TIPEIIPHUATHS ISl YKPEIUICHUS €T0 TOBEPHUs

MoxHOo 06cy)KIlaTI> C KIHUCHTOM KBaJ'II/I(I)I/IKaIII/I}O nepcoHasa, KadcCTBO

00CITy>KUBaHHS 1 MHOTOJIETHUH OIIBIT BIIAACIbIa (PUPMBI

Ecnau npeioxkeHHBI IPOAABLOM BapHaHT IIOKYNKU TOBAapa YIOBJIETBOPSET

KJIMEHTA, HO OH HE CIEUINT C PEIICHUEM, TO CIIEITYeT:
KnuenTa, noroponuts

[ToBTOpHUTE €My IpenMyIecTBa ToBapa (yCIyTH)
OO6¢cymuTh C HUIM KOHKPETHBIE BO3PaKEHHUS

Jath eMy TOHATH KOCBEHHBIMH BOIIPOCaMH, YTO OH YK€ HPHHSI pelIeHue
(«kakol TBET BBl XOTENM OBI?», «KOTJAa BaM 3TO JOCTAaBUTH?», «KakK Oynere

IIATUTH ?»)
Ecnu nath BO3MOKHOCTD KJIHUEHTY MOAyMaTh, MOKHO JJOOUTHCS OOJIBIIIETO

Ecnmu ¢ nomompro INCHMXOJOTMYECKOrO JaBJICHHS W Pa3IMYHBIX YJIOBOK
MPOJaBIly YAAJOCh YrOBOPUTH KIHMEHTa CcJeJaTh IOKYIKY, 3TO MOXET

OTPHLATEIILHO CKa3aThCs HAa Ou3Hece GUPMBI

[lpu mpomaxke TOBapoB BaXHO coOmrogaTh NpuHOUN «[IpomaBath TONBKO

HOBBIC TOBAPHbI TOJIBKO «CTAPbIM» NOKYIIATCIIAM)

MHorue KIHEeHTBl YYBCTBYIOT ceOsl yBepeHHee, €CIM TPOJaBell COXPaHsEeT

HUHTCPEC K HUM IIOCJIC ITOKYIIKH

O6cy)xrBaHHE MOXET BXOJIUTHh COCTABHON YacThl0 B KOHTPAKT Ha IMOKYIKY

TOBapa

Crnenyer HampaBiATh 3aMpoc KIMEHTY IO MPONIECTBUM HEKOTOPOTO BPEMEHH

MocJje MOKYIKH ¢ IPOCb00i COOOLIUTD, YAOBIETBOPEH JIM OH IPHOOPETEHUEM

[Ipennoxxenue mpomaBa o OSCIUTATHON HaNTAaIKe WM TEXHHYECKOM OCMOTpE
MPOJIAHHOTO TOBapa, KOHCYJHTAIIMM KJIMEHTA MO TPaBWJIAM SKCIUTyaTalluul |

COACPIKAHUA HpI/I06p CTCHHBIX TOBAPOB!:

HemnenecooOpasHbl, U Takod MOJXOJ MOXKET BBI3BATh HETATHBHYIO PEAKIUIO

KJIIMCHTAa

28



26.2 HCO6X0}_'[I/IMBI, TaK KaK KJIMCHTBI YBUIAT, YTO Bbl HICKPCHHC XOTUTC, 4TOOBI OHU

" OBUIH JJOBOJIBHBI TOBAPOM (YCIIyTOi)
Ine: 1 — monHoCThIO cornaceH (omeHka B Oautax — 4); 2 — B OCHOBHOM COrJiaceH (OIICHKa B
6amnax — 3); 3 — B OCHOBHOM He corjaceH ( oleHka B 0amiax — 2); 4 — COBEpIICHHO He coriiaceH (OIeHKa

B Oayutax — 1).

Conepxkanue ordera, ¢gopma uW mnpaBuiaa oQOpPMIEHHS OTYETa O
BBINOJIHEHHOH padoTe: ycTHOEe cooOmieHue. [ToaroToBka yCTHOTO COOOIIEHUS.
[{enb pabOTHI:

- Hay4YUThCA CaMOCTOSITETILHO noa0upaTh uH(popMaIuio,
CHUCTEMAaTHU3UPOBATh U OGOPMIISITH B BHJIE COOOILIEHUS IO 3a/JaHHOM TEME;

- MOJIYYHUTH OIBIT YMEHHUSI ITyOJIMYHO BHICTYIIATb.

AJTOPUTM  CaMOCTOSITEILHOM  pabOThl HaJ  COCTABIEHUEM  YCTHOTO
COOOIICHHUS:

25.  (O3HAaKOMBTECH C 3aJaHHON TEMOIA.

26. O3HaKOMbTEChb CO CIUCKOM PEKOMEHIYEeMOW JHUTepaTypbl U
HMCTOYHUKOB U MOJITOTOBLTE UX JJIsI pa0OTHI.

27. IlomyuyuTe KOHCYJbTAIMIO IPETOJaBaTENs U U3YUUTE PEKOMEHIAINU.
[ToBTOpUTE NEKIIMOHHBIA MaTEPUAI 110 3aJAHHOU TEME..

28.  CocraBbTe OKOHUYATEIBHBIA BApUAHT COOOIICHUSI.

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAIOTCA:

Kpurepun Huskui ypoBeHb Cpennuii ypoBeHb BbicoOKHi YPOBEHB
CooTtBercTBHE NTpEa-
CTaBJICHHON MH(pOpMa- 1 Gamn 2 Ganna 3 Gama

LIUY 33JaHHOI TeMe

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaia 1 Gamn 2 Ganna 3 Gama

coo0IeHus

[IpaBUIBHOCTH

odopMIIeHHUS 1 6ann 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

Ouenka 4-5 6amnoB 6-7 GannoB 8-9 6annoB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIO» COTIIMIHOY
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IIpakTnueckas padora Ne 10
Tema 10. CermeHTranusi PpbIHKAa ¥ NO3UIMOHMPOBAHHE TMPOAYKTA,

yCJIyTH.

Heas padoThI: pa3BUTHE MApPKETUHTOBOTO MBIIUICHUS O0yYaromuxcs,
IIPUBJICYEHUE BCEX IIOJYYECHHBIX MMH 3HAHUKM M HABBIKOB K PACCMOTPEHHUIO H
OLICHKE  pPAa3jMYHbIX BAapUAaHTOB IIPUHUMACMBIX  PCELICHWM, OpraHU3aLysl
JIOTHYECKOI0 MOAX0/1a K 00CYKIECHUIO MPo0sieM, TPEHUPOBKA UHTYULIMU U YMEHUS

AUCKYTUPOBATD.

Xox paboThl: pelIeHHE CUTYAalMOHHBIX POOJIEMHBIX 3a7a4.
lenosas uepa

Mamepuanvuas momusayus pabomuuxa upmol

Llens HacTosIIel AETOBOW WTPHI - PEIIUTH BOMPOCH MaTepHaIbHON MOTHMBAIMKM PaOOTHHKA
(UpPMBI C HENOCPEACTBEHHBIM yYacTHEM T€X, KOMY OHa IpPEeAHA3HAYACTCS.

Hcnone3yercss moapoOHO H3YYEHHBIH M TPOBEPEHHBIM Ha MPAKTHKE CIOCOO IMOBBIIICHUS
3¢ ($EeKTUBHOCTH KOJJIEKTHBHOW JIEATEIHHOCTH, TONYYUBIIEW Ha3BaHWE B IJIUTEpaType '"METo.
TPYNIIOBOTO peleHus", T.e., B CYIIHOCTH, PeYb HUJET O MPUHATHH KOJJIEKTUBHOTO YIPaBIECHUYECKOTO
pewernss. OcoOEHHOCTH 3TOr0 METO/A - BO3MOXKHOCTb TPYIIIOBON AUCKYCCHH.

Bmecte ¢ TeM mpakTHKa MCHOJIB30BaHHUS METOJA IIOKa3ajla, 4YTO TPYIIOBas IHUCKYCCHsS U
peleHns, NpUHUMaeMble TPYNIO, He Bcerda o0JagaloT IOCTATOYHO BBIPAKEHHBIM IMOJIOXKHUTEIbHBIM
apdextoM. Ecnm mpomeaypa cBOAWTCS K MPOCTOMY TOJOCOBAaHUIO, TO IPUHUMAEeMOE pellleHHe
OKa3bIBAETCS NICUXOJIOTHYEeCKU MasoddPeKTHuBHEIM. PopMalibHOE YyIacTHE B TOJIOCOBAHUM HE CTAHOBUTCS
JIOCTaTOYHBIM JUIsl I€UCTBUTEIBHON MOTHBALMOHHON BKJIIOUEHHOCTH M JIMYHOCTHOM BOBJIEYEHHOCTH B
MIPOLIECC MPUHSITHA IPYNIIOBOTO YIPABIEHUECKOTO PEIICHUS.

[IpunaTHe TPYNMOBOro peIeHHs M0 MaTepHalIbHOM MOTHBAaIMM pabOTHHKA pa3dMBaeTcs Ha
HECKOJbKO 3TamoB. K 00cyXaeHuio ¢ caMoro Hayajga M Ha PaBHBIX IIpaBax IPHUBIEKAIOTCS Bce 0Oe3
UCKITIOUeHHs PpabOTHUKU mojpaszzeneHus. CTyIOeHThl BBICTYHNAIOT B POJIM WICHOB KOJUIEKTHBA
noJpaseNeHns, HanpuMep MapkeTuHroBoro. CoOroieHre paBHBIX MPaB BCEX YYACTHUKOB UIPBI, KaK U
IIPpY IPHUHITUM KOJUIEKTHBHOIO PELIEHUS Ha JEJIOBOM COBELIAHWMM, YAOBJIETBOPSIET TAKUE BAXKHBIC
coLualibHble MOTPEOHOCTH, KaK MOTPEOHOCTh B CTaTyce, YBaKCHWM, BHUMAaHWM, OOLICHMM U T.X.,
CIOCOOCTBYET pean3allii €CTECTBEHHOTO KEJIaHUs KaXK/I0T0 BBICKAa3aTh CBOE MHEHHE U YTBEPIUTH €T0 B

TPYIIIOBOM pEIICHUN.

Cyenapuii uepul

Ilepauviii sman
Crynenrtam (10-15 dest.) pa3bsCHSIOTCS LENb U 3a1a4d UTPHI.
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Lens urpsl - NPUHITH TPYIIIOBOE PEIIEHHE MO BOMPOCY MaTepHaIbHOW MOTHBAIIMU 32 KBapTal
cpenu pabOTHHUKOB MOJpa3ieeHus. BayKHOe yCIIOBHE - MPUHSATH PElIeHUE, 32 KOTOPOE BBICKA3AIHNCH OBl
BCE YYaCTHUKHU JucKyccud. [Ipu 3TOM HE0OXOJUMO COXPaHUTh TAKOW MCUXOJIOTHUSCKUN KIUMAT, YTOOBI
HE 0Ka3aJIoch HU 0JIHOTO "HemoBoIbHOTO". Ha 310 Tpebyercs 15-20 MUH BpeMEHH MpenoaBaTelsl.

3areM ydacTHMKHU "WTIpbI" JAlOT COIVIACHE Ha MPEMJIOKEHUE MPOBECTU TAKYH AMCKYCCHIO (ee
[IeJIeCO00Pa3HOCTh), a TAaKKe IMOATBEPXKIAIOT CBOIO TOTOBHOCTH OOCY)KIAaTh OCHOBAHHS M KPUTEPHUU
MaTepualbHON MOTHBAIMK PaOOTHHKA.

IlepBBIii 3Tanm cyWTaeTCs 3aBEPIICHHBIM JIMINL MPH YCIOBHH, YTO BCE YYACTHHUKH BBICKA3aJIH
MOJIOKUTEIIEHOE OTHOIICHHE K e, K YClaoBHAM muckyccuu. CTymeHTaM pa3faloTcs 3ajiaHus,
3arOTOBJICHHBIE KapTOUYKH, T/I€ OHU JOJDKHBI IIPOCTAaBUTh CBOM (haMUJIMH M OTBETHUTH "ma" win "Het" Ha
y4acTHe B JIUCKYCCUH. B cilyyae OTIeNbHBIX HECOTJIACH CIEYeT MOMOIHUTENbHOE pa3bsicHeHue. Ha 3to

yXOIUT 5-6 MUH.

Bmopoii sman
I'pynmoBast pa3paboTka BONPOCOB, KOTOpbIe OyayT oOcykaaTbcs. [1aBHBIMH, €CTECTBEHHO,
OKa)XYTCS ITOKA3aTeH, KOTOPble HEOOXOJMMO YUHUTHIBATh IPH BBABIKEHUH PaOOTHHKOB Ha MOJTYyYCHHE

MaTepHaIbHOTO Bo3Harpaxaenus. Ha ato yxoaut 10-15 mus.

Tpemuii sman

OO0cyKaarTcsl KpUTEPUH BO3HATPAXKICHHSA, NPEIUIOKEHHbIE ydacTHUKamMHu "wrpel". Kakaprit
"corpymuuk" HaszpiBaeT 4-5 kpurepueB. llpemomaBartens o0oOmiaer Kpurepuum W B Xoae '"WTphI”
nepeunciseT ux. Takux mokasarelnei okaxercs okoo 8: 1) mpou3BOAUTEIBHOCTD TPY/Ia; 2) BHIOJIHEHHUE
OIEPaTUBHBIX 3aaHuii; 3) Ka4eCTBO paboThl; 4) ee TPYAHOCTh M HOBH3HA; 5) 3HAYMMOCTH BBITOIHIEMOMN
paboThl; 6) CBOCBPEMEHHOCTh €€ 3aBEpILUCHHUS; /) MPOM3BOACTBEHHAS 3arpyKEHHOCTh; 8) TpymoBas
JUCLUIUIHA.

Hanee cnemyer oOcyxkiaeHue 3TuX 8 KpUTepueB, U B Cilyyae €IUHOIVIACHOIO UX OH00peHHs
MOJKHO IIEPEXOJIUTh K YETBEpTOMY dTamy Auckyccuu. Ha tpermii atam yxomut 15-20 mun (ecnm
obcyxnenue ycioxusercs). Coryacue ¢ oOIMMHA KPUTEPHSIMH TOATBEPKAAETCsl B TOM ke Gopme u Ha
TOW K€ KapTouKe, YTO YK€ (UIypHpoBajia Ha MEpBOM 3Tame (MX pa3faeT MpernojaBaTelib). 3AeCh Ke

BBITTUCBIBAIOTCA KPUTCPHU.

Yemeepmuiti sman

IIpunsAiTHE TIpYNIIOBOrO PEIICHHS: YYaCTHUKH JHUCKYCCHHM JAlOT JApPyr JpYyry OLEHKA B
MATHOAJUTEHON CHUCTeMe MPEUIOKEHHBIX KpUTEepHeB. Ty paboTy MOXHO NPOBOJIUTH B KadecTBE
JIOMAIITHETO 3aJIaHus. 3aTeM CIIeJyeT MOPYYHUTh CTyJIeHTaM (KOMHUCCHM U3 3-5 4Yell.) MOoACcYuTaTh Oaljibl

BCCX YHAaCTHHUKOB U paCpeACIIUThL UX IO MECTAM.

Tlooseoenue umoeos 0enosoii uepol

IIpm akTHBHOM BKJIIOUYEHHH B pPadoTy Bced Tpymmsl ('COTpyTHUKOB") ymaeTcss IMOIY4HTh
NPaBUIIBHOE U 0OBEKTUBHOE TPYIIIOBOE PELICHUE CIOXKHOM MPOOIEMBI M 3HAYUTENBHO YCUIIUTH AETIOBYIO
MOTHBAIIMIO, YIYYIIUTh IEIOBOW KIMMAT KOJUIEKTHBA. BhIpabOTKa TpyNMOBOTO pPEHISHHs OKa3bIBAETCS
JEHCTBUTEIbHBIM WHCTPYMEHTOM ISl CIUIAYMBAHUS KOJUIEKTHBA, IIOMOraeT BCEM, B TOM 4YHCIE M
PYKOBOAMTENIO (UPMBI BBISIBUTh HEIOCTATKH B pabOTe, BCKPHITH PE3EPBBI JATHHEHIIEr0 MOBBIIICHUS

KOJIMYEeCTBA M KadecTBa Tpyxa, OOpaTUTh BHUMaHHE YYaCTHUKOB "WUIpbl" Ha TE€ CTOPOHBI
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MIPOM3BOACTBEHHON AESITEIHLHOCTH U KOPIIOPATUBHOM KYJIBTYPBI, KOTOPbIE OBUIH CKPBITHI TSI MHOTHX HX
HUX .
B nporiecce npoBeieHs A€T0BON UTPhI YYACTHUKHU 3aIOHSIOT Ta0uIlbl 9-12 B COOTBETCTBUU C

Pa3bACHCHUAMU IIPEIIOaaBaTEIIA.

Tabnmna 9.
AHKeTa yyaCTHHKa JEJI0BOM UIPhI

@.J1.0. yqacTHHKA AUCKYCCHH

1. Cormacen nu y49acTBOBATh B IUCKYCCHH ,

(na), (ner)

2. KpurepusiMu, BIHSIOIAMY Ha TIPABO MOJTYYSHNS MAaTEPHAIBHOTO BO3HATPAXKICHHS, CINTAIO:

a)

0)

B)

r)

U T.1. (pe3yabTaThl 3aHOCSTCS B TA0ONIUIy 1)
3. Tocie oOcyxneHns NpPEIOKEHHH BCEX YYaCTHHKOB IHMCKYCCHH COTJIACEH CO CIETYIOIIUMHU
KPUTEPHSIMU:

a)

0)

B)

r)

U T.1. (pe3yIbTAThI 3aHOCATCS B TAOIHUITY 2)

4. Cumraio, 4TO MO ITUM KPUTEPUSM MOHM KOJUIETH 3aCIIyKUBAIOT CJIECAYIOUIMX OICHOK II0

MATHOAJUTBHOM crucTeMe (Pe3yibTaThl 3aHOCSATCS B Ta0uUILy 12)

Tabnuna 1

KpI/ITepI/II/I, BJIMAOIINEC Ha IIPABO MOJYUYCHUA MaTCPUAIIBHOT'O

BO3HATPAXICHHSI
Ne d.U.0 Kpurepnu Oo6ee KOJINYECTBO
TLII. a |6 |B |r | |e |OamioB

Tabnuma 2

Kpurepuu oneHKH npeuioKeHui
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OlIeHKY YYaCTHUKOB O061. .
No Cpennamit
®.1.0. uneHoB KOIIEKTUBA KOJI-BO
ILIIL. Oain
OaiuIoB
Tabmuna 3
OreHKa y49aCTHUKOB UTPHI IO MATHOATIIEHOM CUCTEME
Ne Mecto sagsroe | Cymma
®.1.0. yeHOB KOIIEKTHBA i y IIpumevanue
IL.IL. YJICHOM KOJUICKTUBA | BO3HAIPAXICHUS

Kpome Toro, mo pesynprataM HWrpel oQopmisieTcsl MpHKa3 O KBapTalbHOM IPEMUPOBAHUH

pabOTHHUKOB, KOTOPBIH MMEET HIDKECIEIYIOIIYI0 GopMy:

ITPUKA3

0 KBapTaJbHOM IIPEMUPOBAHUHU PAOOTHUKOB

KaJIPOBO# CITyXKObI

HpI/I OLCHKC BBITIOJTHCHHBIX SaI[aHHﬁ YUYUTBIBAKOTCA:

Kpurepun

Huskui ypoBeHb

Cpennuii ypoBeHb

BbicOKHi YPOBEHB

CooTtBercTBHE NTpEa-

CTaBJICHHON MH(OpMa- 1 Gamn 2 Ganna 3 b6anna

IIUM 3aJJaHHON TeMe

Xapakrtep U CTHIIb U3-

JIO’KEHUS MaTepualia 1 6amn 2 Gamna 3 Gamna

co0011IeHus

IIpaBUIBEHOCTH

odopmIteHUs 1 Gamn 2 Gamrta 3 Gamta

Htoro 3 6 9

MaKCHUMAaJIbHO

Onenka 4-5 Gannos 6-7 6amnoB 8-9 6amnoB
«yJIOBJIETBOPUTEITHHOY» «XOPOIIO» COTITUIHOY

IIpakTuyeckas padora Ne 11

Tema 11: Ilousitue cpeabl. BHyTpeHHsisi cpeaa.
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Hea» paGoThl: pa3BUTHE MAapPKETUHIOBOIO MBIIUICHHS OOyYaronuxcs,
IPUBJICYCHUE BCEX MOJYYEHHBIX MMHU 3HAHMM M HABBIKOB K PACCMOTPEHUIO H
OLIEHKE pa3IMYHbIX BAPUAHTOB IPUHUMAEMbIX pELICHUN, OpraHHU3alusl
JIOTHYECKOT0 MOAX0/1a K 00CYKIEHUIO MPOo0IeM, TPEHUPOBKA HHTYUIIUN U YMEHUS

JVCKYTHPOBATh.

Xoa padoThbI: pellieHue CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3amanue 1. 3amomHATE MATPUIYy OIEHKH OTEIBHBIX IMPOIYKTOB, €CIH MO OCH X OTJIOKEHA
OTHOCUTENbHASL PBIHOYHAS JOJS OTHCNBHBIX MPOIYKTOB KOMIAHUU, a MO OCH Y - OTHOCHUTEIbHAs

CKOpOCTh pocTa 00beMa MpoJak 3TUX NPOLyKTOB. [IpomyKTel OBIBaIOT YeThIpeXx BUAOB (puc. 29):

1. 3Be3nsl;
2. JloliHblE KOPOBBI;
3. Tpynnsle netwu;
4. Heynaynukwu.
Y
1.0
057 ?
0? 057 1.0 X

Puc. 1. Mannua OICHKH OTACJIbHBIX ITPOAYKTOB

3amanue 2. XKuzHeHHBIH UK NpoaykTa B koopamHatax «O0wvem mpomax (V) — Bpems (T)»

OIUCBIBAKOT KPUBOM, KOTOPYIO JENST HA MIATh CTAaIUI:

Brenpenue Ha pbIHOK;
Poct o6pema npogax;

3penocTs;

> ow e

Hacreimenne;
5. Cnagn.

S ll
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a puc. 2 mokazadsl Tpu Kpusbie (I, II, III), omHa W3 KOTOPBIX COOTBETCTBYCT >XU3HCHHOMY ITHKIY

MMpoOAYyKTa. Vkaxxure Kakas.

Puc. 2 3aBucumocTh 00beMa NPOAYKTA OT BpeMeHHU

3aganue 3. B Tabnuue 13 mpeacraBieHbl BapUAHTHI CTpaTEerHii MapKETUHTa NPUMEHUTEIBHO K
MOKa3aTeNsIM [IEHBl TOBapa W 3aTpaT Ha MapKeTHHT. ['padsl Mo BEpTUKAIN XapaKTepU3YIOT 3aTpaThl Ha
MapKeTHHT, a 10 TOPU30HTAIN - LeHy ToBapa. Kaxnoe mepecedeHre BEpTUKAIM U TOPHU3OHTAIN JaeT
Ha3BaHWE CTpaTeruy MapkeTnHra. llepedeHp crTpaTtermii mpuBeneH HIKE. 3aloNHUTE TaOIHIly

COOTBETCTBYIOIIIUMU HAa3BaHUAMU CTpaTCFHﬁ.

Tabnuya 1. Bapuanmer cmpamezuii mapxemunea

| Ilena ToBapa

Bricokas Huzkas

3a,I.,paTLI Ha BblCOKlle ....................................
MapKeTHUHT

HI/I3KI/I€ ....................................

Crpareruu MapKeTHHIa:

1. IlImpokoe MPOHNKHOBEHUE HA PHIHOK;

2. VIHTCHCUBHBIN MapKEeTHHT;

3. IlaccuBHBIN MapKeTHHT;

4. Bri0OpoyHOE IPOHUKHOBEHHE HA PHIHOK.

HpI/I OLCHKE BBITIOJTHEHHBIX 3aI[aHI/Iﬁ YUUTBIBAIOTCA:

Kpurepun Huskuil ypoBeHb Cpennuii ypoBeHb BbicoOKHi YPOBEHB
CoorsercTBHE TIpea-
CTaBJICHHON MH(OpMa- 1 Gamn 2 Ganna 3 b6anna

LMY 33JaHHOI TeMe

Xapakrtep ¥ CTUIIb U3-

JIO’KEHUS MaTepualia 1 6amn 2 Gamna 3 Gamna

co0011IeHus

IIpaBUIBLHOCTH

odopmIteHUs 1 Gamn 2 Gamrta 3 Gamta

Hroro 3 6 9

MaKCHUMAaJIbHO

Onenka 4-5 Gannos 6-7 6amnoB 8-9 6annoB
«yJIOBJIETBOPUTEITHHOY» «XOPOIIO» COTITUIHO

IIpakTuyeckas padora Ne 12
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Tema 12. Mukpocpena

Heas padoThI: pa3BUTHE MApPKETUHTOBOTO MBIIUICHUS O0YyYaronuxcs,

IMPHUBJICHCHNC BCCX ITOJYYCHHBIX HMH 3HAHUM M HaBBIKOB K pPaCcCMOTPCHUIO H

OLICHKC Pa3INYHbIX BapHaHTOB IMPUHUMACMbIX peHICHHﬁ, OpraHu3anmnAa

JIOTUYECKOT0O MOAX0Ja K 00CYKIECHHIO MTPOOJIEM, TPEHUPOBKA MHTYHUIIMU U YMEHUS

JVCKYTHPOBATh.

Xoa padoThbI: pelieHrue CUTYallMOHHBIX MTPOOJIEMHBIX 3a/1a4.

3ananue 1. K atpubyraM cuctemMbl MapKeTHHTa OTHOCSTCS BHELTHUE U BHYTPEHHHUE
(bakTopbl, BO3IEHCTBYIOIINE HA MPOIIECC PA3BUTHSI CUCTEMbI MApKETUHTa. Y K&KUTE, KaKue U3

HHUKCTICPCUYHCIICHHBIX (1)aKTOpOB OTHOCATCA K BHCIIHUM, a4 KAKUC - K BHYTPCHHUM!

DuHaHCOBBIE BO3MOKHOCTH (PHPMBI;

HayuHo-TexHuueckuii nporpecc;

CymiectBytomias penytanus GUpMsi;

CpencTBa Mpou3BOJICTBA;

[Monutnyeckue HakTopsr;

Bo3MoxHOCTH BHEIPEHHUST HAYYHBIX HCCIEIOBAHNHN U pa3padOToK;
Hemorpadwus;

Pacnonoxenue (1)I/IpMBI I10 OTHOICHHWIO K PbIHKaAM C6I>IT8.;

© o N o Ok wNRE

OKOHOMHUYECKHE YCIIOBUS;

[EEN
o

. ConnanbHO-KyJIbTYpHBIE (DaKTOPBI;

-
-

. Pabouas cwuia;

R
N

. KonkypeHnnus.

3aI[aHI/IC 2.K anI/I6YTaM CUCTCMbI MApKETHUHI'a OTHOCATCA KaUCCTBCHHBIC
KOJIMYCCTBCHHBIC IICTIN (1)I/IpMI>I. YKa)KI/ITG, KaKne U3 HMKCTICPCUUCIICHHBIX IIGJ'IGI\/’I SABIIAKOTCA

Ka4€CTBCHHBIMMU, a KaKUE€ - KOJIMYCCTBCHHBIMU

OxpaHa OKpyXarouien cpepl;

O0Bem npoJax;

[Tpou3BOIUTENBHOCTD TPY/A;

ObecrmieueHne 3aHATOCTH B CTpaHax, r1ie (hupma BeJIeT CBOIO JIeATEeIbHOCTS;

O6bemM mpuodbLIH;

AR

ZIOJ'ISI PBIHKA IO CTpaHaM, TOBapaM UJIW CCTMCHTAaM.
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3amanue 3. BausiHUE BHEIIHEH Cpebl Ha CIIPOC MOXKET OBITh MPEACTABICHO C MTOMOIIBIO
Mozenel. Ha puc. 7 mpuBeIeHO OMUCAaHUE JBYX OCHOBHBIX KOMIIOHEHTOB BHEIIIHEH CPEIbI:

MHKPO- 1 MaKpOCPECAbl, COCTABJIAIOIINX B COBOKYITHOCTU MAPKCTUHTOBYIO CPEAY NPCAIIPUATHUA.

MapkeTuHroBast cpefia NpeanpuaTus — COBOKYIIHOCTb CyOBEKTOB M CHJI, BIMUSAIOIIUX Ha
BO3MOKHOCTh PYKOBOJICTBA YCTaHABIMBATh U MOAJIEPKUBATh C KIMEHTAMH OTHOLLICHHS
YCIIETHOTO COTPYAHUYECTBA

l

OHna criocoOHa [Ipennpusaru
MPETOHECTH KPYITHbBIE e
HEO0XXUJTAHHOCTHU U

MapKeTHHT OBbIE
TSDKENbIE yIaphl: [TocTaBuuku — —

Kimentypa
IIOCPEAHUKHU

KOHely 9pbl oeuesvix
3H€p20HOCum€]l€L2,'

naoewnue
poodicoaemocmit;
803pocuiee GIUsIHUE
nompebumernei,
HA4ano pazopyiceHus

L KonkypeHTbI

KoHTakTHBIE AyIUTOpUHN

OcCHOBHBIE CHIJIBI, HeﬁCTBYIOHIHG B MaKpoCpeac

OcHoBHbIE (PaKTOPbI MAKPOCPEIbI

Hayuno-
Hemorpaduueckun Dxonomuuecku IlpupoaHbr TGXHI/}I,‘[{IGCKI/IG [Momutnueckn KynbTypHa
e (axkTopbl e aktopsl e hakTopsI (baxTops! e (pakTopbl a1 cpena

Puc. 7. MapkeTtuHroBas cpena npeanpusTis

Mukpocpena npeacraBieHa COBOKYITHOCTBIO aKTUBHBIX CYOBEKTOB U CHJI, UMEIOILIUX
HENOCPEICTBEHHOE OTHOILLIEHUE K MPEANPUATHIO, @ MaKpOCpea peacTaBieHa pakTopamu Oolee
LIMPOKOT0 COLMAIBHOTO IUIaHa. MOJellb UMEET HEPAPXUIECKYIO CTPYKTYPY, UYTO MO3BOJISAET
BBISIBUTH U YYECTh BCIO COBOKYIHOCTb (DAKTOPOB BHEILIHEH Cpefibl, a TaKKe Hanboliee 3HauuMble

(akTopbl, BIUSAIONINE HA CITPOC.

Onummre A€TaabHO MO pUC. 7 U 8 COCTOSTHUE MAaKpO- U MUKPOC(EPHI MPEANPUATHS.

OTMGTBTG, KakKue 3JICMCHTBI CHOCO6CTByIOT Pa3BUTHUIO MapKETHHIa B POCCI/II/I, a Kakue -

IPENATCTBYIOT.
KoHTakTHBIE ayauTOpUn IToxynarenn KonkypeHTb1
DUHAHCOBBIE KPYTH, Monens KonkypeHTHas

MOKYIIATCIILCKOT'O cpcaa
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HeszaBucumeblie cpeacTBa MapKeTHHTOBOM
uHpopManuy,

KOHTaKTHBIE ayAUTOPUU TOCYUPEKICHUM,

I'paxknanckue rpynibl ACHCTBUH,

MecTHBIC KOHTAKTHBIC aAyJUuTOpUHN

MMOBEIEHUS

ITommTHueckue
(hakTopsI

MexnyHapoaHas
00CTaHOBKa,
3aKOHOJATEILCTBO,
rocyapCTBEHHBIM
KOHTPOJIb

DaKkTOopBl MUKPOCPEIbI
@DakTOphl HE YIPaBJISIEMbIE BBICILIUM PYKOBOJICTBOM U MAPKETUHIOM
‘ DakTOpbl MAKPOCPEIBI
Hayuno-
Hlemorpaduueckue DKOHOMHYECKHE IIpuponusie Y1
TEXHUUYECKUE
(hakTopHI (hakTophI (hakTophI
(hakTophI
. IlokynarenbHas
Hemorpaduueckuit
CIIOCOOHOCTB,
B3pbIB, CHIDKEHUE
Xapaktep
POXKIaEMOCTH,
crapenue pacnpenenenuss Jeduuur ceippsi, JloctmkeHus,
JIOXOJ/IOB, TEMITBI  B3JI0POKaHUE MATEHTHI,
HaceyIeHI, OCTa U3JEPKKH, DHEPruu, pOCT OrPAHUYECHMUS 110
MepeMEeHbI B p p ’ pritit, p p
yYpOBEHb 3arpsi3HEHUS pecypcam
CeMbe,
UHIAINY,
MOBBILICHHE
YpOBEHb
o0pazoBaHus
0e3paboTHIIBI

HpI/I OILICHKC BBITIOJTHCHHBIX Saﬂ;aHI/If/i YUYUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB

CooTtBercTBHE NIpE-

CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna

UM 3aJaHHOUN TEME

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaia 1 Gamn 2 Ganna 3 Gama

cooO1IeHUs

[IpaBUIBHOCTH

oopMIIeHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMaJIbHO

Omnenka 4-5 GamnoB 6-7 GamioB 8-9 GamioB
«yJIOBJIETBOPUTEIHHOY «XOPOULIO» COTIIUYHO»

IIpakTuyeckas padGora Ne 14
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Tema 14.0cHoBHBbIC OHsATHA. Uepapxus moTpedHOCTEH

Heas padoThI: pa3BUTHE MAPKETHHIOBOTO MBIIUIEHUS O0O0yYarouuxcs,
IPUBJICYCHUE BCEX IMOJYYEHHBIX MUMHU 3HAHMM M HABBIKOB K PACCMOTPEHUIO H
OLICHKE pa3IMYHbIX BAPUAHTOB IPUHUMAEMbIX PpELICHUN, OpraHHu3alusl
JIOTUYECKOT0O MOAX0Ja K 00CYKIECHHIO MTPOOJIEM, TPEHUPOBKA MHTYHUIIMU U YMEHUS

JVCKYTHPOBATh.

Xoa padoThI: pellieHrue CUTYaIlMOHHBIX MPOOJIEMHBIX 3a/1a4.

3aganue 1. Ykaxure, YTO YUUTHIBACTCS TIPH:
a) IPOrHO3UPOBAHUH CITPOCA;
0) IPOTHO3UPOBAHHUHU U3/ICPIKEK;
B) KOHKYPEHIIHH;

BapuanTs! s BeIOopa:

CooTHouieHue cObITa U LIEH.

OO01re 1 OTHOCUTENBHBIC U3ICPKKH.
CuibHbIE U c1a0ble CTOPOHBI KOHKYPEHTOB.
BeposiTHBIE cTpaTerni KOHKYPEHTOB.
IToka3aTenn MOBTOPHBIX MOKYIIOK,

Temmnbl pocTa cOBITA.

DKOHOMHMSI MAaCCOBOTO ITPOU3BOJICTBRA.

yp0B6HL AOCTHUKCHHA OKYITaCMOCTH.

© © N g~ wDd e

Hcnonp3oBaHne COOTBETCTBYIOLINX MOIITHOCTEH U PECYPCOB.

=
o

. Ce30HHOCTE.

[EXN
(=Y

. CooTHoIICHHE HAYaJIbHBIX U TEKYHIIUX PACXOOA0B.

3amanue 8. YKaxuTe, Kakue W3 TMPHUBEACHHBIX BBICKAa3bIBAaHUI IPHHAIIEKAT MPOTUBHUKAM

IMPOABUIKCHUA, a KAKUEC - MapKeTOJIOI‘aM?

IIponBmxenue:

[Topork1aeT MOTOHIO 32 MaTepHaIBLHBIMU OJIaraMu.
[opoxpmaeT cnumkoM OOJIbILINE OKUAAHUSL.
CHMKAET LEHEL.

B nenowm siBisieTcsa mpaBanBBIM.

[TonnepxxuBaet 0KuJaHUS Ha BBICOKOM YPOBHE.

© s~ wbdh

SIBnsieTCsl HEUECTHBIM.
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7. CaumikoM OOIbIIIOE BHUMAHKE apuaacTcd CUMBOJIMKE U CTATYCY.

3amanme 9. 3aBepmmTh cxemMy Tmporiecca dPQPEeKTUBHONW TMPOMAXKH, PACHPEEIMB B HYKHOM

TOpsAIKE cleayromtue tansl (puc. 31):

[Toaxox k KIUEHTY;

JoBenenue 10 KOHIA pabOT IO CEJIKE U MPOBEPKA PE3yIbTATOB;
[IpeaBapurenbHas MOArOTOBKA K BU3UTY;

TIpeononenue Bo3pakeHUH;

OThICKaHKE U OLICHKA MOTEHIIMATbHBIX TOKYTATENeH;

[Ipe3eHTanus U JeMOHCTPAIUS TOBApPa;

N o gk~ wbdE

3aKIIrOYEeHNE CAEIIKH.

[

Puc. 3. Cxema npouecca 3¢ peKTUBHOI NPOaaKA

HpI/I OLICHKC BBITIOJTHCHHBIX 3aI[aHHﬁ YUUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB

CooTtBercTBHE NTpEa-

CTaBlIeHHOH HH(pOpMa- 1 Gamn 2 Gamna 3 Gata

LMY 3a/IaHHOU TeMe

Xapakrtep U CTUIIb U3-

JIO’)KCHHS MaTepHasa 1 Gamr 2 Oamta 3 Gamta

co0011IeHus

IIpaBUIBHOCTH

oopMmIiIeHUS 1 Gamn 2 Gamna 3 6anna

Hroro 3 6 9

MaKCHMaJIbHO

Ouenka 4-5 6amnoB 6-7 GannoB 8-9 b6annoB
«yJI0BJIETBOPUTEIIHHO» «XOpOIIO» «OTJIIMYHOY

IIpakTuyeckas padora Nelb

Tema 15: Marpuua norpedoHocreii. Cnpoc.

eab padOThI: pasBuTHEe MAPKETUHIOBOIO MBIIUIEHHS OOYYAIOIIUXCS, PUBIECYECHHE BCEX
MIOJIyYEHHBIX MMM 3HAaHUH M HABBIKOB K PAacCCMOTPEHMIO M OLIEHKE DPA3JIMYHBIX BapUaHTOB
NPUHUMAEMBIX pEIIeHUH, OpraHu3alus JIOTUYECKOro MOoAXoJa K OOCYXKIEHHI0 NpodiieMm,

TPECHUPOBKA MHTYUIIUHU U YMCHUA TUCKYTUPOBATD.

Xoa paboThl: peIICHUE CUTYAITMOHHBIX MPOOJIEMHBIX 3a71a4
HayuuThCst COCTaBIIATh aHKETHI 110 KOHKPETHOM mpodiieMe
Teopemuueckuii mamepuan
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AHKeTa — TIpeaCcTaBsIeT co00i HabOp BOIPOCOB, HA KOTOPHIE TOJDKHBI OBITH TOTYyYEHBI OTBETHI
OT PECHOHACHTOB, TO €CTh JHUI], OTOOPAaHHBIX i aHKeTHpoBaHUSA. [IOCKONBKY 3TOT HMHCTPYMEHT
OTJIUYACTCSl TUOKOCTBI0O U YHUBEPCATBHOCTHIO, OH SBJSCTCS HAauOOJIee PacpOCTpaHEHHBIM CPEICTBOM
cOopa TEpBUYHBIX JaHHBIX. [lepen KakIbIM MIMPOKOMACIITA0OHBIM HCCICIOBAaHHEM HEOOXOAMMO
TIIATETFHO  pa3paboTaTh ¥  MPOTECTHPOBATh AaHKETHI, KOTOpPBIE IUIAHUPYETCS  TPUMEHSTH.
HenpodeccrnonanbHBIN MOAX0A K WX COCTABJICHHIO HEW30EKHO TMPHUBOAUT K HMCKAKCHUIO peaabHOM
KapTHHBI, TUOO MOJTYYCHHBIC PE3yIbTaThl HE MOIIAITCS PAa3yMHOMY UCTOJIKOBAHHUIO.

[Ipu wcmonbp30BaHWM OMPOCHBIX METOJOB BO3HHKAET MpoOJieMa COCTaBJICHHS BOMPOCOB. B
3aBUCHMOCTH OT HAIPABIEHHOCTH OMPOCA BBIIEIAIOT OTKPBHITHIE M 3aKPBITble BOMPOCHL. OTIW4mMe WX
COCTOMT B TOM, HACKOJBKO KOHKPETHO IIOCTaBJIEHA IIEJbh MPOBOAMMOrO wHccienoBanus. [lpu sTom
BapUaHThl (POPMYIIMPOBKHU BOIIPOCOB MOTYT OBITH CAMBIMHU Pa3HOOOPa3HBIMU.

Pa3pabarbiBas amkeTy, HeoOXxomuMo oOpamaTh BHHMAaHHE Ha XapakKTep BOIIPOCOB, WX
MOCIIEIOBATENILHOCTh, (popMy, BBIOOp cioB. Becbma pacmpocTpaHeHHas ommOka — MOCTaHOBKA
BOIPOCOB, OTBETHI HAa KOTOPHIC HEBO3MOXHbBI, HEMPUATHBI UM HE HYXHBI, 1 OTCYTCTBUE BOMIPOCOB, Ha
KOTOpBIE 0053aTENBHO CIEA0BAIO OBl IOIYYHTh OTBETHI.

Kpome sTorO, HEOOXOMMMO TIIATENHHO CIEAWTH 332 BHIOOPOM CIIOB H IOCIEIOBATEIHHOCTHIO
BomnpocoB. Hambomnee mpeanoyTHTEIbHBI MPOCThIC, MPSMbIC M HEIBYCMBICICHHBIC BOIPOCHI, KOTOPBIC
ClIelyeT TpenBapUTeIbHO MPOBEPHUTH HAa HEOONBIIOW BBHIOOPKE PECIIOHNIEHTOB. TpyAHBIE MW JTHMYHBIC
BOTIPOCHI JIy4Ille 3a/1aBaTh B KOHIIE, YTOOBI BO3MOXKHAS HETaTHBHAS PEaKIMs WHAWBH/A HE TIOBIHUSIA HA
OCTaJIbHBIC OTBCTHI. HaKOHCH, BOIIPOCHI JOJI’KHBI 6I>ITL JJOT'MYHBIMU U ITOCJICA0OBATCIIbHBIMU.

HpI/I pa3paboTKe aHKEThI MOT'YT MCITOJIb30BaThCS CICAYIONINE PEKOMEH Al

- (opMyIHpOBKa BOIIPOCOB JIOJKHA OBITh KOHKPETHOM, ICHOW ¥ OJHO3HAYHOH;

AaHKETa JOJIDKHa 6I)ITI) JIJAKOHUYHOM U COACPKATH OIITUMAJIBHOC KOJIMYECTBO BOIIPOCOB;

aHKeTa HE J0J/DKHA COJIePXKaTh JUIIHUX BOIPOCOB;

B TEKCTE aHKETHI JOJDKHA UCTIOIH30BAThCA OOIIepU3HAHHAS TEPMIHOIOTHS,

BCE BOIPOCHI JIOJKHBI OBITh CIPYNIIAPOBAaHEI B ONpEIeNIeHHbIE OJIOKM B COOTBETCTBHHU C

JIOTUKOM HUCCIICAOBAHUS;

B aHKETC HCO6XOZ[I/IMO HCIOJIB30BaTh KOHTPOJBHBIC BOIIPOCHL, IPEAHA3HAYCHHBIC IJIA ITIPOBCPKHU
WCKPEHHOCTH U TIOCTIeIOBATEIFHOCTH OIPAITUBAEMBIX;

TPYAHBIC U JIMYHBIC BOIIPOCHI PEKOMEHAYCTCA IOMCIIATh B KOHIIC AHKCTHI.

[IpoBeneHne ompoca HENb3sl HAYUHATH O€3 COOTBETCTBYIOIIETO TECTHUPOBAHMS AHKETHI,
MIpeTHA3HAYEHHOTO TSI OIIEHKH CaMUX BOIIPOCOB U MX TOCIIEIOBATEFHOCTH.

Memoouueckue yKasarnus 07151 BbINOIHEHUSL npakmu4ecKkozco 3a0anus

[Tpumep dopmer ankeTsl: [loTpeduTenbekue mpearnoYTeHus sxutenei r. N Ha ppIHKe IPOIYKTa.
Lenu npoBeieHNs1 aHKETUPOBAHUSI:

- 3adukcupoBaTh y3HaBaeMOCTh KOMIIAHWUH U OpeH/a MPOAYKIMH Ha N3y4aeMbIX PhIHKAX.

- BrisiBieHHE TOTPEOUTENLCKHUX MIPEATIOYTEHHI U ()aKTOPOB MPHHSATHS PEIICHUS.

- Onpezenenne Kpyra OCHOBHBIX KOHKYPEHTOB.

- Onpezenenre OCHOBHBIX UCTOYHUKOB HH(POPMAITUH O MPOTYKIIHH.

IMoaroToBka miaHa KOMIUIEKCA MEPONPHUSITHH MO MOBBIIICHHIO Y3HABAEMOCTH W JIOSIBHOCTH K
KOMIIaHUH U OpEeHITY.
KitroueBble u3yvaemble BOIPOCHI (MTPOEKT aHKETHI [yTs ompoca face-to-tace):

HNudopmanus o pecrioHieHTe:

Bo3spact pecnionzienTa. PekomMeHayeMblil TUII CErMEHTAIMU 110 BO3PACTYy.

- 10 15 ner (menb1ue 12 et He onpammuBatoTcs. ONpeAessITh BO3PACT «HA I1a3».) IKOJIbHUKI

- 16-25 — yuarmuecs,, CTy/ICHTbI, aKTHBHASI MOJIOJICHKb

- 26-35 — caMoCTOsATeNIbHAS Ay TUTOPHS PA0OTAIOIINX, MOJIOIBIE CEMbH

- 36-45 — moaM cpeaHero Bo3pacra

46-60 — camocTosTeNbHAS TPYIIA, XapaKTEPU3YIOMIAsCs B3POCIBIMH JAETbMH (B CiIydae

CEeMEIHOTo cTaTyca) ¥ BO3MO)KHBIM HAJIMYHMEM BHYKOB

- 0T 61 — TpeaneHCHOHHBIN 1 TEHCHOHHBIA BO3pacT

ITon pecnionnenTa
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MYXCKOM
JKCHCKHH

Ecte mu y Bac cembs, aetnw/BHyku (10 12 net). Bonpoc aiist aui cpeiHETo U cTapiiero Bo3pacTa.
Cembsg Jla/aer

Hetn. Jla. Kakoii Bo3pact?

HET

N3ydenne 9acTOThI MOKYIKH, TPUHIINTIA TIOTPEOICHUS:

He pexoMeHyeTcst CTaBUTh BOIIPOC O YaCTOTE IMOKYNKHU B (DOpMAaTe MOCIEIHEr0 UCCIICIOBAHNUS B
CTOJIb KaTeropudHo ¢opme («Bbl TUYHO TOKymHaere xoTs ObI 1 pa3 B Mecsn?»). Beectu Gonbiiie
rpajanui Jjis OTBETA.

YacToTa NOKYyIKU
Bap 1

Bap 2

Bap N

N3yuenue npeanodTeHuid o NpoAyKTy U 3HAaHUH MapoK:
[peanoureHus no TUITY MPOAYKTa (MOXKET ObITH HECK OTBETOB)
MpOAyKT 1

OPOIYKT 2

npoaykT N

Kaxune mapku w3 mepeuncieHHBIX Bbl 3HaeTe? Y3HaBaeMOCTb MapoK (0 Ha3BaHHUSAM/MapKam).
Orto HE Ha3Banme xoMmaHuu-nipon3BoauTelns. JlaHHBI OJOK peKOMEHAyeTCs 3aloiHATh 7-9 Mapkamu,
BKJIrO4ast Baum, KOTOPKBIC p€aJIbHO aKTUBHO NPCACTBJICHBI B rOpoA€C, I/I€ IMIPOBOAUTCA aHAIN3, U KOTOPLIC
SIBJISIFOTCSL IPSIMBIMHM KOHKYpEHTaMu Bamum mapkam.

Mapka 1

Mapka 2

mapka N

Kaxoe Ber/Bama cempsi mpuoOpena B IOCIEAHIO MOKYNKy? 2To
MOYKET OBITh THIT WJIK MapKa.

Kaxoe 06w Bam xorenock Obl KynuTh B Onmkaiiliiee Bpemsi/ceiivac?
3T0 MOXKeET OBbITh THII HJIM MapKa.

N3yuenue y3HaBa€MOCTH TPOU3BOTUTEIICH:

[IponsBoauTeny, Ha3BaHUST KOMITAHUH KOTOPBIX PECMOHIEHT 3HaeT (0e3 moacka3ku). OTKPBITHIHN
Bompoc. Ecim oTBeTa HET, TO CICAYIOIIHA MyHKT.

[IpousBogurenyu, Ha3BaHMA KOMNAHWHM U3 TmepeyucieHHbIXx Bwl 3nHaere? [IpomsBogutenw,
HAa3BaHUs KOMIAHUN KOTOPBIX PECTIOHICHT CIIbIIIAN. 3a4UTHIBAETCS CIIMCOK. BrIOMpatoTcs 5-7 KoMnaHwid,
MPOJIYKUHUS KOTOPBIX MPEACTABICHHA B PETHOHE, TIE MPOXOJUT H3y4YEHUE, BKIIOUYas Ha3BaHue Barueit
KOMITaHUU.

MIPOM3BOAUTENH |
MIPOU3BOAUTEIND 2
MPOU3BOAUTENL N

[IponsBoguTeny, ybeil MPOAYKIMK PECTIOHAEHT oBepseT. [louemy?

MecTo MOKyNKU 1 (aKTOPBI IPUHSTHS PEIICHUS O TIOKYIIKE

I'ne pecrionieHT yalle BCEro MoKynaeT NpoAyKLroo. Bo3MOKHO HECKOJIBKO OTBETOB.
CylnepMapKeT/CeTeBOi Mara3uH

MarasuH

CIIeLMaIu3UPOBAHHBIN

HA PBIHKE

apyroe
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UyBCTBUTENBHOCTD K LIEHE

MPOJYKT BEIOUpAETCS 1O . llena He urpaet 3HaUCHUE.
MPOJYKT BEIOUpAETCS 1O . llena uzyyaeTcs U NpUHUMAETCA K CBEICHHUIO.
TIpH BEIOOpE MPOAYKTa OCHOBHOE BHUMAaHHE 00paIaeTcs Ha IeHy.

KpuTtepuii BeiOopa npoaykra. Ha uto oOpaimaeTcst MaKCUMyM BHHUMaHUSI.
Ha MapKy, KOTOPYIO 3HAIO/IOBEPSIIO

Ha BHEIIHUN BUJT

Ha KOMIUIEKTAIHIIO

Ha

Ha

[Ipuctpactue K TUIY IPOIYKTa
TUTIOBOM TpoayKT. Kakoit?

CJIOKHBIN MPOAYKT €
MOKYIato -

. Kakoii?

[IpuHUMn NOKynKu

MOKYyHar OBICTPO U UMITYJIBCHO (Ha XO/Y), TO UYTO TIOHPABUTCS
MOKYyMar OBICTPO U UMITYJIBCHO (Ha XOAY), T.K. YETKO 3HAI0, YTO XOUY
BIYMYMBO BbIOMPAIO U MIIY MOAXOIIEE B JAHHBI MOMEHT BapHaHT

OTHoOIlIEHNE K HOBUHKAM
MIOKYTIal0 OJIMH U TOT )K€ MPUBBIYHBIA TPOAYKT
OO0 SKCIIEPUMEHTHUPOBATH U MTOKYTATh HOBBIE MPOYKTHI

Hcrounnku uHGOpMAIIMU O TPOAYKTE

Hcrounmnku noxyderns nHGOPMAITUN O HOBUHKAX HA PHIHKE TIPOIYKITUU
B

paauo

revyaTHas peKiiaMma

peKamMa B TOYKAaX MPOJIAXKH

B MaraswHax, KOTJla BUXKY HOBBII HE3HAKOMBIHN MPOAYKT B IIPOIaXKeE
Obpamaere 11 Bol BHUMaHMe Ha peknamy npoaykra? [la/aer.

Pexnamy kakux mapoxk Bel noMHHTE U MOKeTe Ha3BaTh? UeM 3anmoMHunach?

Raoanue
CocTaBUTh aHKETY KaXKJAOMY CTYACHTY MO KOHKPETHOMY MPOJYKTY (MepevyeHb MPOTYyKTOB

Ha3bIBAET IPETo/1aBaTeb).

HpI/I OLICHKEC BBITIOJTHCHHBIX 3aI[aHHf/'I YUHUTBIBAIOTCA:

Kpurepun Huskui ypoBeHb Cpennuii ypoBeHb BbicOKHi YPOBEHB

CooTtBercTBHE NTpEa-

CTaBJICHHON MH(pOpMa- 1 Gamn 2 Ganna 3 b6anna

LIMU 33JJaHHON TEME

Xapakrtep U CTUIIb U3-

JIO’KEHUS MaTepuaiia 1 6ann 2 Gamna 3 Gamna

cooOuieHus

IIpaBuUnBEHOCTH

odopmIteHUS 1 Gamn 2 Gammta 3 Gamra

Htoro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 GannoB 6-7 6amnoB 8-9 6amnoB
«yJIOBJIETBOPUTEIILHOY «XOpOIIO» COTJIIMYHOY
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IIpakTnueckas padora Ne 16
Tema 16. OcHoOBHbIE Cy0bEKTHI MAPKETHHIA.

]_[e.]Ib paﬁoTbIZ Hayguthcst BBIOMpATh TOBapHYIO MapKy W ONPEAETATh KU3HEHHBIA LUK TOBapa |

Pa3BUTHC MAPKCTHUHIOBOI'O MbINIJIICHUA O6yanOIHHXC$I, MMPUBJICHCHUC BCCX IIOJYUCHHBIX HMU

3HAaHUM M HaBBIKOB K PaCcCMOTPECHUIO U OLCHKE pa3JIMYHBIX BaAPUAaHTOB IIPHUHUMACMBIX pemeHI/Iﬁ,

OpraHu3anus JOTHUYCCKOro 1moaxoaa K 06CY)KIICHI/IIO np06neM, TPCHUPOBKAa UHTYUIIUU U YMCHHA

JAUCKYTUPOBATD.

Xoa padoThl: pelieHre CUTYyallMOHHBIX MPOOIEMHBIX 3a/1a4.

3ananue 1. Pacnpenenute B onpeeieHHON MOCIE0BATENBHOCTH CIEAYIOIIUE ATAbI IIpoliecca

pa3paboTKH ToBapa-HOBUHKH (pHC. 1).

1.

© N o s~ DN

Pa3paboTka 3aMbIciia ¥ €T0 MPOBEpKa.
HcnpITanue B ppIHOYHBIX YCIOBHSX.

AHanm3 BO3MOXKHOCTEH MPOU3BOJICTBA U COBITA.
Pazpabotka ToBapa.

DopMHUpOBaHUE UNEH.

Pa3pabotka cTparerun MapKeTHHIa.
Pa3BepThiBaHE KOMMEPUECKOTO TIPOU3BOACTBA.

OTtbop nnei.

P[22 (32 3] [3] [3]

|-)|?

Puc. 1. DTans! npouecca pa3paboTKu TOBapa-HOBUHKH

a > w e

3anmanue 2. Ha puc. lykaxwure cramuu (has3pl) )KU3HEHHOTO ITUKJIa TOBapa.

Cranus NoAroTOBKY K BBOJLY TOBapa Ha PhIHOK.
Craaus craja.

Cranus 3penocTH.

Cranus pocra.

Craaust HaChIEHUS.
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Otreem 4
Npod.a

Bpetn
Puc. 1. I'paduk 3aBUCHMOCTH 00bEMa TIPOIaXK OT BpEMEHU

3amanme 3. Ha pumc. 2 wu300pakeHBI TpU YPOBHS TOBapa C COOTBETCTBYIOIIUMHU
XapaKTePUCTUKAMH KXKA0TO YpoBHs. [10 nMeromumces XxapakTepuCTHKaM ONPE/ISIIUTE Ha3BaHUE KaXKIOTO

YPOBHS: TOBap IO 3aMBICILy; TOBAp C MOJAKPEIUIEHUEM; TOBAp B PEAJIbHOM HCIIOJIHEHUH.

Monmasic

VYnakoBka

MapouHoe Ha3BaHUE CaoiicTBa

[locTraBku (| OcHOBHasi  BBITOJIA [TocnenpoaaxHoe

KpeIUTOBaHHE WIN yCIIyra Jo6cayxuBanue

Bremrnee

KauecTtBO
odopmiieHuE

I'apanTus

Puc. 2. Xapakrepuctuka ypoBHS TOBapOB

HpI/I OLCHKC BBIITIOJTHCHHBIX BaHaHHﬁ YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb Bricokuii ypoBeHb
CooTtBercTBHE NTpEa-
CTaBJICHHON MH(OpMa- 1 Gamn 2 Ganna 3 Gama

LMY 33IaHHOU TeMe
Xapakrtep ¥ CTHIIb U3-

JIO’KEHUS MaTepualia 1 6amn 2 Gamna 3 Gamna

coo011IeHus

IIpaBUIBHOCTH

odopmIteHUs 1 Gamn 2 Gamrta 3 Gamta

Htoro 3 6 9

MaKCHUMAaJIbHO

Onenka 4-5 Gannos 6-7 6amnoB 8-9 6amnoB
«yJIOBJIETBOPUTEITHHOY» «XOPOIIO» COTITUIHOY

IIpakTuyeckas padora Ne 17
Tema 17 . Knaccudukanus norpedHoCTe.
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]_[e.]Ib paﬁoTLIZ Hayuntecs BeIOMpaTh TOBApHYIO MapKy M ONPEAENIATH KU3HEHHBIM LUK TOBapa W
pa3BUTHE MApKETUHIOBOI'O MBIIUIEHUSI OOYy4aroUIMXcs, MPUBJICUYEHUE BCEX MOJYYEHHBIX HWMU
3HAHUI U HAaBBIKOB K PACCMOTPEHHUIO U OLIEHKE PA3JIMYHBIX BAPUAHTOB IPUHUMAEMBIX PELICHUN,
OpTraHMU3aIMs JIOTHYECKOT0 MOAX0/1a K O0CYKACHHUIO TPOOJIeM, TPEHUPOBKA UHTYUIIUU U YMCHHS

JAUCKYTUPOBATD.

Xoa paGoThl: pelieHre CUTYyallMOHHBIX MPOOIEMHBIX 33/1a4.

3ananue 4. 3anomHute O10K-cxemy (pHC. 3), UCTIONB3YS CIEAYIOMINE JICMEHTHI:
Peanuzainus HOBOM 1IEHOBOM CTpaTEruu;
Ormpenenenue crpoca;
®dopmupoBaHue Lenei eH000pa30BaHus,

[Ipucnoco6ienne yCTaHOBIECHHBIX 1IEH;

o > w e

AHanu3 1IeH ¥ TOBapOB KOHKYPEHTOB, COOCTBEHHBIX U3JEPHKEK.

? > ? > ? > ? > ?

Puc. 3. Cxema niporiecca pa3paOOTKH UCXOIHOM HIEIH

3anmanue 5. [IpeAnonoxuM, yTo HapsAy C HACTYNATEIBHON CTpaTeruell UMEIOTCs CIIOCOOHOE U
JIeSITEIbHOE PYKOBOJICTBO, TBOPUYECKHUIT KOJUIEKTHB, PECYPCHI, yIa9HO H30paHHAst HCXOAHAS HUIesl, XOPOIIO
(GYHKUMOHUpYOMIAs WHHOBAIlMOHHAsT CHCTEMa, ONarompusTHas NpPOMBIIUICHHAas W KyJIbTypHas
uHppacTpykTyphl. llepBoii crparermueckoil mpoOieMoii, ¢ KOTOPOW CTaJKUBAeTCsl PYKOBOJICTBO Ha

IMPAKTHKE, ABJIACTCA HpOGJ’IeMa OILICHKHU U U3MEPECHUA.

Bompoc: IlycTe Hekuwi nNpeAnpuUHUMATeNb TBEPAO YCTAHOBWII HANpAaBICHHS TEXHUYECKOTO
pa3sBUTHA, MOAKPENUI OTO PELICHHE MPOTHOCTUYECKUMHU JKOHOMUYECKHMHU pacdyeTaMH, COAEp KallluMU
3JIEMEHT WHTYUTUBHOCTH. Toraa, kakod cmoco® pa3BuTus OyneT ais Hero HamOosiee AEUIEBBIM U
OBICTPBIM:

¥ coOcTBeHHas pa3paboTKa HOBOTO TOBApa;
M TIOKYIIKa JINIEH3UH,
L7

3anmanue 6. V3yunrte TUNMYHBIE 3a0TyKICHUS MEHEXKEPOB TPH MPUHITHN PEIICHUS O Cyab0e
HOBOI TEXHOJIOTMH Ha €T0 NPEANPHUIATHH, XapaKTePHBIC CEro/IHs JIJIsl CTPaH Pa3BUTOTO PhIHKA. MOXKHO T
Ha3BaTh WX XapakTepHbIMHU 17151 Poccun?

3abnyacoenue 1. llpu BeIOOpE HOBOW TEXHOJOTHH HCXOIAT W3 €€ INPUBICKATEIHHOCTH U
IpaH/AMO3HBIX BO3MOXKHOCTEH, KOTOpBIE OHA CynuT. Ha camoMm nesie Hago MCXOAWTH U3 TOTrO, HACKOJIBKO
OHa OyJeT yIOBJIETBOPSITH TPeOOBAHNUA MOTPEOUTENEH.

3abnyscoenue 2. Cuuraercs, 4TO NpPU BHIOOPE HOBOM TEXHOJOTMH HEOOXOAMMO HCXOIUTH W3
aHalM3a TEOPETHYECKON paIlMOHATBHOCTH U IIeTIecO00pa3HOCTH ee BHeApeHus. Ha camom jene Haio

YUUTBIBATH CUJIBHOC BIUSAHUC HBIHCIITHEH MPAKTHUKU U IPOIJIOTO ONbITA.
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3abnyscoenue 3. Bce yCOBEpIICHCTBOBAHWS W HOBOBBEACHHS, B KOHIIE KOHIIOB, OyayT
BOCIIPHHSTHI U TiepeHsThl. Ha camoM jienie Hajio 0co3HaTh, YTO OOJIBIIMHCTBO U3 HUX HE OKOHUYMTCS U HE
JOJKHO OKOHYUTBCS YCIIEXOM.

3abnyscoenue 4. TexHOMOTMYECKHE YCOBEPIICHCTBOBAHHMA OO0JAJAIOT CaMOCTOSITETHHON
LHEHHOCTHI0. Ha camoMm ienie ToJbKo MOTpeOUTeNb ONpeaensieT WX UCTUHHYIO LIEHHOCTD.

3abnysicoenue 5. BRIMTPBIBAIOT NMPUHIMIINAIBPHO HOBBIC TeXHONOrMU. Ha camom nene HOBoe He
BCETJa 3HAUUT JTyyIllee.

3abnysicoenue 6. TlepcrieKTHBBI IPUMEHEHUSI HOBOW TEXHOJIOTHH MPEIONPECIISIOT €€ YCIeITHOe
BHespeHue. Ha camom aene pemarommM (GakTopoM 4acTo ABJSETCS HHPPACTPYKTypa, HeoOXoauMasi Ajist
€c BHEIPCHHSI.

[Mponymaiite, uMeroTcst nu ceroans B Poccun 0ObEKTHBHBIE YCIOBUS U BOCHPOHM3BEICHHS

IMOJOOHBIX OIINOOK.

HpI/I OLCHKC BBIIIOJIHCHHBIX SaﬂaHI/Iﬁ YUHUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB
CootBercTBHE IIpEN-
CTaBlIeHHOHN HH(pOpMa- 1 Gamn 2 Gamna 3 Gata

LMY 3aJaHHOI TEME

XapakTep U CTHIIb W3-

JIO’KEHUS MaTepualia 1 Gamn 2 Ganna 3 Gaiuta

COOO0IIEHUS

[IpaBUIBHOCTH

odopMIIeHUS 1 Gamr 2 Oamta 3 Gamta

Hroro 3 6 9

MaKCHMaJIbHO

Oruenka 4-5 oaiioB 6-7 OamoB 8-9 bamoB
«yIOBIICTBOPUTEIIHHO «XOpOIIIO» «OTJIIMYHOY

IIpakTunyeckas padora Ne 18
Tema 18. Tumosorusi norpeduTeeii.

Heanb paﬁoTbIZ Hayuntecst BbIOMpaTh morpeOuTenel , KM3HEHHBIM LMK TOBapa M Pa3BUTHUE
MapKETUHTOBOTO MBIIIUICHUSI 00YYarONUXCsi, TPUBJICYCHUE BCEX IMOJYYEHHBIX UMHU 3HAHUN U
HaBBIKOB K pAacCMOTPEHHI0O M OLEHKE pAa3JIMYHbIX BapHaHTOB TPUHUMAEMbBIX PpEIICHUH,
OpTraHMU3aIMs JOTHUYECKOT0 MOAX0/1a K O0CYKACHHUIO TPOOJieM, TPEHUPOBKA UHTYUIIMU U YMEHHS

JMCKYTHPOBATb.

Xoa padoThl: pellieHrne CUTYaIIMOHHBIX MPOOJIEMHBIX 3a/a4.

3ananue 1. [lpakTtuka 3HaeT pa3Hble MyTH OOecreueHHs KOHKYPEHTOCIOCOOHOCTH (PHPMEI.
Cpenu HuX:
1. CHwmxeHune U3AEpPIKEeK MPOU3BOCTBA /IO YPOBHS HIDKE, YEM Y KOHKYPEHTOB.
2. bonee BbICOKHI TEXHUYECKUN YPOBEHb NPOILYKIIMU, HEXKEIH Y KOHKYPEHTOB.

3. bBomee BbIcOKas HAAEKHOCTE U3IETHMN.
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Bonee BbicOKast CKOPOCTH JOCTaBKU TOBapa.
Boiee coBepilieHHBIN M3aiiH TOBapa.
VaydiieHHas yrakoBKa.

IToBbImIEeHHAST HACBIIIEHHOCTH PEKIIAMBI.

"UanuBuayanu3anys’ U3Aeaus o TpeOOBaHHIO 3aKa3yHKa.

© © N o g s

bonee COBCPHICHHOE TEXHUYECKOE O6CJ'Iy>I(I/IBaHI/I€ IIPOAAHHOI'O U3ACIUA.

10. JlnuTenbHBIE CPOKU TapaHTUU U JPYTHUE.

JaiiTe OTBETHI Ha CIIEAYIOIIME BOIIPOCHIL:
1. Kakue apyrue myTH MOBBILIEHHS KOHKYPEHTOCIOCOOHOCTH (PUPMBI MOKHO MPEJIOKUTH?
2. Kakme n3 ynmoMSHYTHIX M NPEAJIOKEHHBIX BaMu HampaBieHHH NESATENFHOCTH IO ITOBBILICHUIO

KOHKYPEHTOCIIOCOOHOCTH (PUPMBI SBISIOTCS HanboJee qeHCTBCHHBIMU?

3anmanue 2. [Ipoananuszupyiite, OOBSICHUTE U JONOTHUTE (DYHKIMM KaHAJIOB TOBAPOIBUKCHUS
(puc. 4).

‘PacnpeueneHHe " COBIT

MapKkeTUHrOBBIE
P > €« [{enooOpazoBanue
UCCIIeTOBaHUS
OyHKINH, BBINIOJIHSIEMBIE  KaHAJIOM
TOBAPOIBIKEHUS
[InanupoBanue
ITokymku > €« P
MPOAYKTa
OO6cy)KuBaHue
[IponBmxenue N
nmorpeduTene

Puc. 4. ®yHKIINY KaHATIOB TOBAPOABMKCHHS

3ananue 9. YUeMm oTnuyaeTcs TOBap-IpeaIMET OT TOBapa yCIyru?

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB
CooTtBercTBHE TIpE-
CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna

UM 3aJaHHOUN TEME

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaia 1 Gamn 2 Ganna 3 Gama

coo0IeHus

[IpaBUIBHOCTH

odopMITeHHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Orenka 4-5 GamnoB 6-7 G6amioB 8-9 GamioB
«YHAOBIETBOPUTEIHHO)» «XOpOIIIOY COTIIUYIHO

IIpakTuyeckas pad6ora Ne 19
Tema 19. Konukypentsl. Buabl KOHKypeHIIUM.
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]_[e.]Ib paﬁoTLIZ Hayuntecs BeIOMpaTh TOBApHYIO MapKy M ONPEAENIATH KU3HEHHBIM LUK TOBapa W
pa3BUTHE MApKETUHIOBOI'O MBIIUIEHUSI OOYy4aroUIMXcs, MPUBJICUYEHUE BCEX MOJYYEHHBIX HWMU
3HAaHUI U HABBIKOB K PACCMOTPEHUIO U OLICHKE Pa3JINYHbIX BAPUAHTOB IPUHUMAEMBIX PEIICHHMH,
OpTraHMU3aIMs JIOTHYECKOT0 MOAX0/1a K O0CYKACHHUIO TPOOJIeM, TPEHUPOBKA UHTYUIIUU U YMCHHS

JAUCKYTUPOBATD.

Xoa paGoThl: pelieHre CUTYyallMOHHBIX MPOOIEMHBIX 33/1a4.

JenoBas urpa '""Mo3roBoii liTypm'" - 0CHOBa MPUHATHUS PeLIEHUS

Ienn urpsl
B mpouecce npoBeaeHus aenoBoii urpsl "MosroBoid mrypM" pemaercs psil yueOHBIX 3ajad, B

YaCTHOCTH:

X Pa3BUBACTCA aKTUBHOCTL CTYJICHTOB,

¥ (hopMupyeTcsl yMEHUE aHAIN3UPOBATh CIEUUAIBHYIO JIUTEPaTypy;

¥ aKTUBU3UPYETCS] TBOPUECKOE MBILICHUE CTYIECHTOB,;

¥ BpIpabaThIBacTCA CHOCOOHOCTh MPAKTHYECKH OICHMBATh Pa3JIMUHbIC TOYKH 3pEHHS MyTeM HX

COIIOCTaBIICHUS,;

¥ PHUBUBAIOTCSI HABBIKM MOMCKA ONTHMAILHOTO BapuaHTta pemreHus. OcoOblil ycrex AenoBas urpa

"Mo3roBoii mTypM" NMPUHOCUT B CIIy4ae, €Cld pelraeTcss KOHKPETHAas CHUTyalus, MPUOIIKEHHAs K

peanbHOM NesITeTbHOCTH KOMMEPYECKOH (PUPMBI.

Henp urper "Mo3sroBoit mrypMm" - BeIpabOTaTh ONTHMAaIbHOE pEUIeHHE MPoOieMbl (KaapOBOH,
peKIaMHOM, (PMHAHCOBOW; MapKETHHTOBOH W JAp.). Ha ogHOM W3 3aHATHH mpernojaBarenb OOBSCHSET
CYITHOCTh W COJAEpIKaHWE WTPHI, €€ MpaBWia. 3apaHee cooOm@aer mpodiemy (CHUTyaIlio), KOTOPYIO
NPEJCTONT PeIuTh '"MO3roBEIM ITypMoM". JIByX HamOojee IMOATOTOBICHHBIX CTYAEHTOB MOXKHO
NpeaylpeanTh, 9TO OHU OyIyT UIpaTh poJib KOHCYJIbTAHTOB, JaBaTh JOIOJHUTEIBbHYIO HH(OPMALIUIO 110
obcyxnaemMpiM BonipocaM. OHHM JIOJDKHBI CaMH TOZ00paTh 3Ty mHpopMmanuioo. Bece cTyqeHThl JOIKHBI

U3yYUTh TEMY, BBIHOCUMYIO Ha JIEJIOBYIO UTDY.

Cuenapuii urpsi
dopmupyroTcs pabodne TpyInbl U3 TPeX, MAKCUMyM JIECATH YEJOBEK BO TJIaBe C IJIUACPOM.
Jlunep Ha3HauaeTcs MperiojgaBaTeleM W HaOupaeT pabodyro Tpymimy - KOMaHmy. 3ajada KOMaHHABI -
BBIIBUTaTh HWJCH JUIA pEIICHUs 3aJaHHOM NpoOieMbl. "AkkymyssaTop" 3TH wuieu (QuUKCHpYeT.
KomnexkTnBHO  ompenenstorTcs TPUHIOUIBI  MOAXOAa K  pelieHnto  (0OOCHOBAaHWIO — PEIIeHH).
BripabaTeiBaroTCs pa3nuyHble BAPUAHTHL.
['pymia Takke MPOrHO3UPYET Pe3yNIbTaThl PUHATOTO PEIICHUSI.
1. KoOHCYNBTaHTHI-CIIENMAIUCTEl JTAIOT JOMOTHUTEIbHYI0 WH(GOPMAIMIO B TEUCHHWE BCEH HTIPHI
paboueii TpymIe CTyACHTOB.
2. DKCIIepPTHBIE TPYIIIBI U3 TPEX Han0O0JIee aBTOPUTETHBIX CTYICHTOB OIEHUBAIOT pabOTy KOMaH]] BO

TJ1aB€ C JIMACPOM.

MakcumMaibHasi OLIEHKA, KOTopask MOXKET OBbITh BBICTABJIEHA TpyIIe: 0OOCHOBaHWE pemeHus — 3
Oajula; HaydHas BEpPHOCTb pelleHus — 5 0aJuloB; IPaBUIBHOE IPOIHO3UPOBAHUE DPE3YJIBTATOB

NPUHATOTO pemieHus -3 Oana.
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IIpenonaBaTens:

HAIIOMUHAET TEMY U BOTIPOCHI (ITPOOIeMBI, CUTYAIINH) A€TIOBOM UTPHI, TOBTOPSET MPABHJIA UTPHI;
coo0m1aeT, CKOJIbKO BpeMEHH OylieT MPOBOIUTHCS UTpa. B 3aBUCMOCTH OT YMCIia CTyIEHTOB Urpa
3aHMMAET OT 2 110 4 4acos;

Ha3zHayaeT KOHCYJIbTAHTOB U SKCIEPTHYIO TPYIILY;

ompeznenseT auaepoB paboumx rpymm. Jlumepsr camm Habuparor "komaHmsr'. KomaHmb
paccakuBalOTCsl TAKUM TIOPSAKOM, YTOOBI ObUIO YAOOHO paboTaTh KOJUIEKTHBHO. JIuaepy maercs
3a/laHue Ha3Ha4daTh "aKKyMYJISTOPHl" UIEH B TpymIie;

npeasaraeT JuaepaM, MOCOBETOBABIIMCH C KOMaHAOW, BBIOCPUTE IJIsl PELICHUS MOIXOAALIYIO
CUTYaIuio (XOpOIIO, €CIH MPeroaaBaTelb Pa3MHOXHUT BOIPOCHI B HECKOJIBKUX 3K3EMIUISIPax).
Brnonne npuemiieMo, eciii KOMaH bl BEIOEPYT OJJMHAKOBBIE BOIPOCHI - SKCIIEPTHOW TpyIIIe Jierdye
OyZIeT cpaBHHUBATH U pelIaTh, KaKhe KOMaH Il JTydIlle padoTam;

MOKa KOMaHIbl paboTaioT (OOMEHUBAIOTCS MHEHHAMH, KOHCYJIBTUPYIOTCSI C POJIEBOW TpyMIION
CIEIUAUCTOB W T.I.), TpeUiaraeT SKCIEPTHOW Tpymme TOXe pelarh CHUTyalldd, 4TOOBl B
OyayieM UM ObLIO Jierde KOMMEHTUPOBATh PEIICHUS TPYIIIT;

yepe3 30-45 MHUH MTPOCUT TUAEPOB TPYII COOOIIUTE pelIeHrne TI0 00CyKIaeMOMy BOTIPOCY.

BelcTynaronieMy MOIYT 3aiaBaTh BOIPOCHI WIEHBl JIPYTMX KOMAaHZ, a 3KCIEpTHas TpyIa

NPOBEPUT IMTyOMHY aHanu3a pemaemMoi mpobiemsl. Ilocie Toro kak BEICTYIST BCe TPYIMIIBL, SKCIEPTHAS

rpyIna KOMMEHTHPYET IPUHATOE PEIICHUE, Ha3bIBAET OLIEHKU U TPYIILY - TOOCTUTEIIS.

B zakmouenue mpenoaaBaTeiib BBICKa3bIBAET CBO€ MHECHUEC, ITOJABOAUT UTOTU UI'PBI.

KonkpeTHsle mpobieMsl (cUTyalun) Uk TPOBEICHHS JCJIOBOW UTPhl MOTYT Mpeiarath U caMu

CTYACHTHI.

HenoBas urpa "Mo3roodi mTypM" OTKpBIBA€T CTYJIEHTaM CBOOOAY TBOpPYECTBA, CHHMACT

3aKOMIIJICKCOBAHHOCTH, HEBEPUE B cebs U CBOH BO3MOXXHOCTH, pa3sBUBACT CIIOCOOHOCTH JUIS pa60T1>1

CIICIUaJIMCTOB B C(bepe MCHC’KMCHTA B YCJIOBUAX PBIHOYHBIX OTHOIIICHHH.

B nponecce nposenenust nenoBoi urpsl "MosroBoil mTypM" nepea mpenojaBareieM BO3HUKAET

PSL TPYAHOCTEH:

1. Baxmno HaCTpanBaTb CTYJACHTOB HAa AKTUBHOC MBIIIJICHUEC, HAa TO, YTO TOJIbKO OHU MOTYT HaliTH

IIPaBUJIBHOC PCIICHUC. KenarenpHo IMoKa3aTb, 4YTO IMPEIoJaBaTciib TOXKE HE 3HACT OTBETA Ha

BOIIPOC.

2. Crnemyet HampaBHUTh MBICITH H BOJIIO CITyIIaTeNIel Ha TIOMCK HECTAHAaPTHBIX PEIICHHUH.

3. Ouenp c10XHO (HOPMHUPOBATH YMEHHE CTYIEHTOB H3BJIEKATH IMOJb3Yy W3 PA3TUYHBIX MHEHHH U

Cy)i(I[GHHﬁ, YMCEHUE OJJHOBPEMEHHO MBICIIUTH B HECKOJIBKUX ITJIaHaXx.

4. Opgna w3 mpobiem

- moabop Tak”WX CHTYaIlWH,

KOTOpBIC CO34aBaInd OBI

00CTaHOBKY

HWHTCJUICKTYAJIbHOI'O HAIIPSXKCHUS. CI/ITyaI_II/IH JOJDKHa TpeGOBaTB ycuniusd, HO YCUINEC HEC OOJIKHO

OBITH UpE3MEPHBIM, MHAYE MO3T OTKAXKETCS OT MMOMCKOBOM pabOTHI.

HaHp}DKeHHOCTL B HavaJic U YAOBJICTBOPCHHOCTH B KOHIC - TAKOB NIYTb MBbICIUTCIBHOTO

mpoiiecca B Jie’oBor urpe "Mo3roBoit mrypm".

HpI/I OILICHKC BBITIOJTHCHHBIX 33I[aHI/II>'I YUUTBIBAIOTCA:

Kpurepun

Huskuii ypoBeHb

Cpeannii ypoBeHb

Bbicoknii ypOBEeHBb

CooTtBercTBHE NTpE-
cTaBJIieHHOHN nH(pOpMa-

1 6amn

2 Oamta

3 Oamna
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[IAH 3aJJaHHOU TEME

Xapakrtep U CTUIIb U3-

JIO’)KCHHS MaTepuasa 1 Gamr 2 Oamta 3 Gamta

cooO0IIeHUs

[IpaBUIBLHOCTH

oopMIICHHS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

OreHka 4-5 GayuioB 6-7 OamIoB 8-9 damoB
«YIOBIIETBOPUTEIHHO) «XOpOIIIOY «OTJIMYHOY

IIpakTuyeckas pad6ora Ne 20
Tema 20. Cny:x0a MapKeTHHIa HA NPeANPUSTHH.

eab padOTBI: pasBuTHe MAPKETHHTOBOTO MBIILICHHS OOYYAIOIIMXCS, MPUBJICYEHUE BCEX

IOJYYEHHBIX MMH 3HAaHUH M HABBIKOB K PAaCCMOTPEHHUIO M OLEHKE pa3IMYHbIX BapUaHTOB
NPUHUMAEMBIX PEIICHUH, OpraHu3als JIOTMYECKOTO MOAXO0Aa K OOCYXKIEHHIO MpolieM,

TPCHUPOBKA MHTYUIIMU U YMCHUA NTUCKYTUPOBATD.

Xoxa padoThl: peleHrne CUTYallMOHHBIX POOJIEMHBIX 3a/a4.

Puc. 1. ITocrenoBaTeabHas HeNb COCTABJISAIOMINX MJIAHA MapKeTHHIa

3ananue 1. Konuenus MapkeTHHTa MPOIIia JOATYI0 3BOJtonuI0. Jluie B Havane XX B.
OHa copMHpOBaach Kak 0COOBIN MOAXO0/ K YIPABICHUIO TPOU3BOICTBOM U peasin3alueil
nponaykuuu. OgHaKo UCTOPUS YeTOBEUYECTBA 3HAET MHOKECTBO IPUMEPOB I'PAMOTHOT'O
MOBE/IEHU TPOoJaBLa Ha peiHKe. B TpakTare ntanbsaia @panuecko Ileronorru (cepenuna X1V

B.) «Kaura o Ppa3JIMUHbIX CTpaHax, U O ME€pax TOBAPOB, U O APYTHUX BCHIAX...», CCTb TAKHUEC CJIOBA:

«YTO 10KEH UMETh B ce0e UCTUHHBIN U YeCTHBIN Kymnen? bbITh 4ecTHBIM 1 BeCcTH cels
creneHHo. [IpeaBuIeTh Bce OH 10JKEH HenmpeMeHHO. Bee ucnonHATh, yTo obemal, mycTh
TIIUTCS. V3SIIHBIM M KpacuBBIM OBITh CTpeMHThes. Kak Tpebyer Toprosis mupoBasi. lemesie
MOKYTIaTh, 10POXKe NMpoiaBaTh. JIF0OEe3HBIM ObITh, HE THEBAThCS HAIIPacHO. XOJUTh BO XpaM, Ha
OeHbIX HEe CKYNUThCs. YTo 1opokaeT, mpoaaBath Hemeas. rpel u pocta BCrogy CTOPOHUTHCS.

CoBceM He n3beras, CKOIbK0 MOKHO. Cuera mucarh Tak, YT0O He OIHOUTHECS. AMHHDBY.
OTBeThTE HAa BOMPOCHL:

1. He mymaere 1 BbI, 4TO 3TH CJIOBA, YIIEANINE B UCTOPHIO, 3BYyYaT TIOCTATOYHO
COBPEMEHHO?
2. YT0 BBI HaxXoauTe O6I].[CFO B HUX C MapPKCTUHI'OBbIM MBIIIIJICHUEM B COBpeMeHHOﬁ

TpaKToBKe?
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3amanwue 2. Brimmure B cXeMy IMUKINYECKOTO yrpaBieHus Gupmoii (puc. 2) B

MPAaBUJIbHOM 0YepeqHOCTH CIIEAYIOIIUE ITAlIbI:

TakTUueckoe MIaHupOBaHUE;
CuTyalmoHHbBIN aHAIN3;
MapKeTHUHIOBBII KOHTPOJIb;

MapKeTUHIOBBIN CUHTES;

a > w e

CTpaTCFI/ILIeCKOC IIJIAHUPOBAHUC.

Puc. 2. Biok-cxeMa IMK/IM4Y€CKOro ynpasjenus Gpupmoii

3ananue 6. BeiGepuTe 13 mpeiaraeMoro nepeyHsi MeponpusTUs, IPOBOIUMBIC HA

OTIPEIETICHHOM 3Tarie, MPEeACTaBICHHOM Ha pUC. 3, B BUJie 0JI0Ka. 3aMOJIHUTh OJIOK-CXEMY.

1. Curyarmon 2. 3. 4, 5.
'HHﬁ ZHaﬂm \ MapxkeTtuHro- \ Crpareruyec- | Taxrmueckmii \ MapxkeTuHro-
BBI aHAIU3 KUl aHaIn3 aHajau3 BBIH KOHTPOJIb

i

Puc. 3. CxeMa IHK/IHYECKOr0 ynpaBjeHus pupmoii

IlepedyeHb MEPONIPUATHIA:
a) BBIIBIKEHHUE 1IeJIeH (UTO HAJ0 ClieNaTh, YTOOBI IIONPABUTH CUTYALIUIO); OLICHKA LIEIeH;

6) C60p JaHHBIX (KaKOBLI PE3yIbTAaThbl ,ZLC}ITGJ'IBHOCTI/I); OLICHKA JJAHHBIX; PECHICHUC O

MMPOBCACHNUUN CUTYATUOHHOI'O aHAJIN34a,

B) OLIEHKA MOJIOKEHUS (PUPMBI (€€ COCTOSHHUA); TPOTHO3 (UTO OXKUAAET HUPMY); BIHUSIHHE

BHEIIHEN CPEbI;
T') BBIIBIDKEHUE CTPATErHid; BBIOOP CTpaTeruid;

I[) OIPEACIICHUC TAKTHUKHU; pa3pa60TKa OINICPATHBHOTO IVIaHA; pC€aIn3alivs OICPATHUBHOTO

IUIaHa.
3amanwue 7. 3amoaHUTE OJIOK-CXEMY, UMEs €€ DJIEMEHTHI, U YKaKUTe CBs3U (puc. 4.):

BuyTtpennss pesusus;
COop HaHHBIX 110 BCEM pPBIHKaM;
JlocTrmKrMbIE 11ETH;

Okpyxatomiasi cpeaa;

o~ w N

NHTepechl 3aMHTEpECOBAHHBIX JIUI] M OpraHU3alni;
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6. JlocTmxuMble pecypchl B CTpaHe U 3a PyOeKOM;

7. Wcxonuble nienu GupMBl.

Puc. 4. bBaok-cxema "Pa3padoTka njana MapKkeTHHIa B IITA0-KBapTHpe KOMIaHUU"

3a,I[aHI/Ie 8. YKa)KI/ITe, KaKHe€ U3 HUKCTIPUBEACHHBIX BBICKA3bIBaHUI OTHOCITCS K

IPEeUMYIIeCTBaM TOBAPHO-(PYHKIIMOHAIBHON OPICTPYKTYPHI YIIPABICHUS MAPKETHHIOM, a KaKHe

- K HCA0CTaTKaM: I[BOfIHBIG JIMHUU NMOJYHUHCHUA: CBOUM HCTIOCPCACTBCHHBIM PYKOBOJUTCIIAM U

PYKOBOAUTCIIAM (1)YHKI_[I/IOH8.J'ILHI>IX MapKCTHUHI'OBLIX CJ'Iy>I(6;

VYpaBnsromuii MOKeT OBICTPO pearupoBaTh Ha TPEOOBAHUS PHIHKA;

TOBapHaH opraHusanusg 4acTto Tpe6yeT 0OIBIINX 3aTpar. HepBOHa‘IaHLHO YIpaBJIsArOmIue

HA3HAYaITCsl OTBETCTBEHHBIMU 32 OCHOBHOM TOBap. OHAKO BCKOPE B CTPYKTYpe

MOSABJIAKOTCA YIIPABIAIOIIUEC, OTBETCTBCHHBIC U 3a MCHCC BaYKHBIHN TOBAap, Ka)I(I[I)Iﬁ u3

KOTOPBIX UMECT CBOM IITaT IIOMOIIHHUKOB,

3. praBHHIOHlHﬁ, OTBETCTBEHHBIN 3a TOBAap, HC HAJICJICH ITIOJIHOMOYHAMHA, KOTOPBIC

COOTBETCTBOBAIIM OBI €0 JACATCIIBHOCTH,

4, Jlerue BBIACTIATH CIIOCOOHBIX COTPYAHUKOB, TaK KaK OHH ITPHUBJICKAIOTCA K YH4aCTHIO BO

BCEX C(l)ean OHepaTHBHOﬁ MapKeTHHFOBOP’I ACATCIBHOCTH

5. ynpaBHHIOHlHﬁ, 3aHUMAIOIIUICS OIMPECACIICHHBIM TOBAPOM, UMECT BO3MOKHOCTDH

KOOPAWHHPOBATH PA3JIMYHBIC MAPKCTUHI'OBBIC 3aTPAThI, 10 9TOMY TOBApYy,

6. VY COTpyIHUKOB TOBapHBIX MMOPA3/ACICHAN CYIIECTBYIOT

B nonne 3pCHUSA YIIPABJEIHOMICTO IMMOCTOAHHO HAXOAATCA BCEC MOACIIN TOBApPa KaK

MOJIB3YIOIUECA MMOBBIMICHHBIM CIIPOCOM, TaK U MCHEC MMOMYJIAPHBIC Y IMOKYIIATCIIA.

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAIOTCA:

Kpurepun

Huskui ypoBeHb

Cpennuii ypoBeHb

BbICOKHI YPOBEHB

CooTtBercTBHE TIpE-

CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna
UM 3aJJaHHON TEME

XapaxTep U CTHIIb U3-

JIO’)KEHUS MaTepuala 1 Gamn 2 Ganna 3 Gamna
cooO1IeHUs

[IpaBUIBHOCTH

odopMITeHHUS 1 Gamn 2 Gamna 3 Gamna
Htoro 3 6 9
MaKCHMaJIbHO

OrneHka 4-5 GamnoB 6-7 GamioB 8-9 GamioB
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«YyOOBJICTBOPUTCIILHO» «XOpouIoy «OTIIUYHO»

IIpakTuyeckas padora Ne 27
Tema 27. Knaccuduxauusi ToBapoB.

Leab padoOThI: pa3BuTHE MAPKETUHTOBOTO MBINUIEHHs O0YYAIONIMXCS, MPHUBIECYEHUE BCEX

IMOJIYYCHHBIX HWMH 3HAaHWM W HaBBIKOB K pPacCMOTPECHHUIO M OLCHKE pa3IMYHBIX BAapHWaHTOB
IIPUHHUMACMBIX peI.HGHHfI, OpraHu3anus JOrH4CCKoOro Imoaxoaa K 06CY>KIICHI/IIO HpO6J’ICM,

TPEHUPOBKA UHTYULIUU U YMEHUS JUCKYTUPOBATh.
Xoxa padoThl: pelieHne CUTYallMOHHBIX POOJIEMHBIX 3a/a4.

JTanbl npouecca pa3padoTKu TOBapa-HOBUHKH

3anmanue 1. Ha puc. ykaxute craguu (pa3sl) )KH3HSHHOTO ITUKIIA TOBApA.

1. Cranus noAroToBKU K BBOJY TOBapa Ha PHIHOK.

2. Cranusg criaja.

3. Craawms 3penocTu.

4. Cranus pocra.

5. Craaus HacbIIeHUS.
Oieem 4 P
Mo, &3
'\-\_\_\_\_\_\_h\-.
A
? 2
.r?
? H
>
Bpern

uc. I'paguk 3aBucumocTu 00bemMa NpoaK 0T BpeMEeHHU

3amanwne 3. Ha puc. 34 u3o0paxeHsl TpU yPOBHS TOBapa ¢ COOTBETCTBYIOIIUMH
XapaKkTEepUCTUKAMU Kaxa0ro ypoBHs. [1o nMerommmces XxapakTepucTukam ONpeeIuTe Ha3BaHHe

KaKI0Tro YpOBH:: TOBApP 1O 3aMBICITY; TOBAP C HOAKPCIINICHUCM,; TOBAP B p€aJIbHOM UCIIOJIHCHHUU.

I MoHTak

Ynakoska
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MapouHoe

CBoiicTBa
Ha3BaHHE
ITocTaBku u OcHOBHAas BBITOIA [TocnenponaxHoe
KpeIUTOBAaHUE WJIU yCoyTra oOcy>)KUBaHUE
Buemnee
KauectBO
odopmiieHHE

l"apanTus

XapakTepucTHKA YPOBHS TOBapoOB

3amanwue 4. 3anmoaHuTe OJI0K-cXxeMy (puc. 35), UCTIONB3YS CIACAYIOIIHNE dJIEMEHTHI:

Peanusanust HOBOM LICHOBOM CTPAaTETHH;
Ornpezenenue crnpoca;
dopmupoBaHue Lienel 1IeHo00pa3oBaHMs;

HpI/ICHOCO6J'ICHI/IC YCTAHOBJICHHBIX ILICH,

A

AHanu3 1eH U TOBapOB KOHKYPEHTOB, COOCTBEHHBIX U3JIEPIKEK.

. Cxema npouecca pa3padoTKi UCXOIHOHM 1eJIH

3ananue 5. [lpeanonoxxuM, yTo HapsAy C HACTYNATEIbHOM CTpaTeruel UMErTCs
CHOCOOHOE U JIeSITEIbHOE PYKOBO/ICTBO, TBOPUECKUI KOJUIEKTUB, PECYPCHI, yIaUHO U30paHHas
UCXOJHAsI ujies, Xopouo GyHKIIMOHUPYIOIasi MHHOBALIMOHHAS cHCTeMa, OJaronpusTHas
IPOMBINUIEHHAS U KyNbTypHas nH(pacTpykTypsl. [lepBoii cTparernueckoi mpoodiaemMoit, ¢

KOTOpOfI CTAJIKUBACTCA PYKOBOJCTBO Ha INPAKTUKE, SABJISCTCA np06neMa OILICHKH 1 U3MCPCHMU.

Bonpoc: ITycts HEknii IpeAnpUHUMATEND TBEPO YCTAHOBUII HAIIPABJICHUS
TEXHUYECKOTO Pa3BUTHS, IIOJKPEIUI 3TO PEILIEHUE IPOTHOCTUYECKUMH DKOHOMUYECKUMHU
pacueramMu, CoZiepalluMHU IEMEHT UHTYUTUBHOCTU. Torzaa, kakoi crioco0 pa3Butus OyAeT Juis

HEero HauboJiee JEMIEBLIM U OBICTPHIM:

e coOcTBeHHas pa3paboTka HOBOT'O TOBApa;

e TIOKYIKA JINLIEH3WH;
o .7

3aI[aHI/Ie 6. HBy‘II/ITC THIINYHBIC 3a6J'Iy)KIICHI/I$I MCHC/IPKCPOB IIPpHU NPUHATHUU PCHICHUSA O
Cy,Z[B6C HOBOM T€XHOJIOTHHU Ha €ro NpCaApUATUN, XapPAKTCPHBIC CCTOAHS JISI CTPAH PA3BUTOTO

pBpIHKA. MOKHO 1M Ha3BaTh UX XapakTepHbIMHU U1t Poccun?
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3abnyacoenue 1. Ilpn BEIOOpE HOBOM TEXHOJIOTHH UCXOAAT U3 €€ MIPUBJICKATEILHOCTH U
IPaHIUO3HBIX BO3MOXKHOCTEH, KOTOpbIE OHA cyauT. Ha camom nene Hago UCXOIUTh U3 TOTO,

HACKOJIBKO OHA OYZIET yJOBIETBOPSTH TPeOOBaHUS MOTPEOUTEINEH.

3abnyscoenue 2. Cuutaercs, 4TO NMPHU BHIOOPE HOBOW TEXHOJIOTMHU HEOOXOIUMO UCXOIUTh
U3 aHaJIN3a TEOPETHUECKON PALlMOHAIBHOCTH U 11€7ec000pa3HoCTu ee BHeApeHus. Ha camom

ACJIC HAAO YYUTBIBATH CUJIBHOC BJIMSAHHC HBIHEIITHEH MPAaKTUKHU U IPOLIJIOro OIbITa.

3abayscoenue 3. Bce ycoBepIIeHCTBOBAHUS M HOBOBBEICHUS, B KOHIIE KOHIIOB, OYAyT
BOCIIPHHSTHI U TIepeHsIThl. Ha caMoM jienie Hajio 0co3HaTh, YTO OOJBIIMHCTBO M3 HUX HE

OKOHYHUTCA U HE NOJI’KHO OKOHYHTHCS YCIICXOM.

3abnyscoenue 4. TexHonorunueckre ycoBeplIeHCTBOBaHUS 001a/1al0T CaMOCTOSATEIbHON

LeHHOCThI0. Ha camoM zerne ToabKo NoTpeOuTeNnb ONpeaesieT UX UCTUHHYIO LIEHHOCTb.

3abnyscoenue 5. BeIUrpbIBalOT IPUHIIUIIMATIBHO HOBBIE TeXHONOTUU. Ha camom nene

HOBOC HC BCCTrJa 3HAYUT JIy4IICC.

3abnyscoenue 6. [lepcrieKTUBBI MPUMEHEHUSI HOBOW TEXHOJIOTUH MPEIONPEACIISIOT €€
ycrienHoe BHeApenue. Ha camom aene pemaronmm (GakTopoM 4acTo SBIsieTcs HHPPACTPYKTYpa,

HeoOXoaumast U1l €€ BHEAPCHUS.

HponyMaﬁTe, UMEIOTCS JI cerojHs B Poccuu 00BEKTHUBHEIE YCIOBUA AJIA

BOCIIPOU3BCIACHHA HOI[O6HLIX OIINOOK.

3aI[aHI/IC 7. HpaKTI/IKa 3HACT Pa3HbIC ITYTHU obecneueHust KOHKypeHTOCHOCO6HOCTI/I

¢upmbl. Cpenu HUX:

CHmKeHue U3aepKEK IPOU3BOACTBA 1O YPOBHS HUXKE, YEM Y KOHKYPEHTOB.
bonee BBICOKMI TEXHUYECKUN YPOBEHB ITPOIYKIIUH, HEKEIN Y KOHKYPEHTOB.
bonee BbICOKas HANEKHOCTD U3ICIINN.

bonee BbICOKast CKOPOCTh TOCTaBKU TOBApa.

bonee coBepleHHBIN AU3aliH TOBapa.

VnydmeHHas ynakoBKa.

IToBbIIIEHHAs HACBIIIEHHOCTD PEKJIAMBI.

"MuauBuayanu3anus” u3Ienus Mo TpeOOBaHUIO 3aKa3uuKa.

© o Nk whRE

Bbonee COBCPUICHHOC TEXHUYCCKOC 06CJ'Iy>KI/IBaHI/Ie IMPOAaHHOI'O U3ACTIUA.

[EN
o

. JUINTEeNbHBIE CPOKH FapaHTHH U IpyTHE.
JlaiiTe OTBETHI Ha CJIEAYIOIIUE BOMPOCHI:

1. Kakue npyrue nyT NOBbIIIEHNS KOHKYPEHTOCIIOCOOHOCTH (PUPMbI MOXKHO IIPEIOKUTH?
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2. Kaxkue u3 ynoMsiHyThIX U IPEJIOKEHHBIX Bamu HanpaBieHuii 1esTeIbHOCTH 110

MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH (DUPMBI ABJISIOTCS Hanbosee AeiiCTBEHHBIMU?

3amanwue 8. [Ipoananusupyiite, O0BICHUTE U JOMOTHUTE GYHKIIUHA KaHAJIOB

TOBapoOIBMKEHHS (puc. 36).

‘ Pacnipenenenue u cObIT

MapkeTHHroBbIe L |

HCCIeA0BaHUs
OyYHKIMHU, BBITIOJIHIEMbIE KaHAJIOM ‘
TOBAPOJIBHIKEHUS

[Toxynku \ |

Ociy>KMBaHUE

[IponBuxeHue Obeny .

norpeduresneu

IIpakTnyeckas padora Ne 28

Tema 28. KOH].[CII].[I/IH KHU3HCHHOI'0 MUKJIA TOBapa.

[lenooOpa3oBanue

[InanupoBanue
IIPOJIYKTa

eab padOTBI: pasBuTHE MAPKETHHTOBOTO MBIILICHHS OOYYAIOIIMXCS, PUBJICYEHUE BCEX

MOJIYYCHHBIX HMU 3HAaHUM ¥ HaBBIKOB K PACCMOTPCHUIO MW OILICHKEC PA3JIMYHBIX BapUaHTOB

IMPpUHHUMACMbIX pemeHI/Iﬁ, OopraHus3anus JOru4cCKoOro Imoaxoaa K O6CY)KI[CHI/IIO HpO6HCM,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATD.

Xoxa padoThl: pelieHue CUTYalIMOHHBIX MPOOJIEMHBIX 3aa4.

3amanue 1. YkaxuTe mpuMepbl, COOTBETCTBYIOIIME KaKJOMY JTally CTpaTerWd MapKeTHHTa

(IprMeEpOB MOXKET OBITH HECKOIIBKO):

OTarsl CTpaTeruu:

N o gk~ wbdeE

IIpumepsl:

Pa3paboTtka HOBBIX 0OJyacTeil MpUMEHEHHs TOBapa.

VBenuueHue pBIHO‘lHOﬁ CCTMCHTAaIlH.

M3MeHeHne MapKETUHIOBOM CTpaTeruu.

Pa3paboTka HOBBIX apaMeTPOB ¥ MOAM(UKAIIMIA TPOAYKIINH.

BrlsiBiicHHE HOBBIX TPYIIII IOTPEOUTENICH IS CYLIECCTBYIONICH MTPOIYKIIHH.

VBennuenne MIPUMCEHCHHA TOBapa CyI€CTBYIOUIUMHU ITOJIb30BaTC/IIMU.

BrusiBiieHrEe HOBBIX IpyNIl HOTpeOUTENeH It MOJU(PHUIUPOBAHHONW NPOIYKINH.
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a) HEMJIOHOBBIC MMOKPBITHS IS OPTaHH3AIINI;

0) mpojaka HOCKOB M YYJIOK B CyIIepMapKeTax;

B) TEJIEBU30PhI HA OaTapesix;

T') MCTIOJIb30BAHKE THIIIEBOM COJBI B KAUECTBE A€300PAHTA IS XOJIOMIHHUKOB,;

JT) YITaKOBKA MMUIIEBBIX MPOJYKTOB, pACCUNTAHHAS HA HHAMBUIYAILHOE CEMEHHOE YIIOTpeOIeHNE;
€) UCIOJIb30BaHKe JICTCKUX IaMITyHEel B3POCIBIMU;

K) HEIOPOTHE KOMMMPOBAIBHBIC MAIIIMHBI JJIs1 KAOWHETOB HA JIOMY;

3) HOIIIEHHE UKUHCOB HA OQHUIMATBHBIX .MEPOTIPHITHAX;

I/I) PEKIaMa MOAIMCKHU Ha )XYpPHaJbl IO TCJICBUICHUIO,

K) TeIECKOITMYECKUE JIMH3BI I 35-MIIITMMETPOBBIX allapaTos;

) IPOMBIIUICHHBIN HHCTPYMEHT, TIPUCTIOCOOTICHHBIN JIIsSI IOMAIITHETO YIOTPEOICHHS,
M) MHOXKECTBEHHBIC YITAKOBKH JIISl HATTUTKOB U TIHBA.

3ananue 5. Ilo craructudeckuM naHHbBIM, U3 10 BBEAEHHBIX HAa PHIHOK TOBApOB 8 CHMMaeTcCs.
U3zBecTtHO, uTo 13 100% cny4yaeB cHATUSA TOBapa ¢ pblHKAa B 45% cilydaeB OH CHHUMAETCsl IO MEPBOH
npuyuHe, B 25% - mo BTopoii, B 20% - no Tpetsell, B 17% - nmo yerBepToit, B 14% - mo msatol, B 12%

CITy4aeB — MO ECTON MPUUYUHE:
a) OIMUO0YHOE OMpPEIETICHUE CIIPOCa;
0) HejoCcTaTOYHAS pPeKiiaMa u CIIpOoc;
B) 3aBBINICHHAS [ICHA;
T') OTBETHBIE JIEHCTBHSI KOHKYPEHTOB;
J1) HETIPaBWJILHO BEIOPAHHOE BPEMS;
€) eCTh MepEeMEHHBIE TIPOU3BOCTBEHHBIC MTPOOIEMBI.

OHpe,I[CJ'II/ITC, KakKas K€ U3 MPUBCACHHBIX TPUYIUH SBJISICTCA HCpBOﬁ u cocraBiseT 45% BJIMSAHUA,

KaKasl U3 HUX SIBJSIETCS] BTOPOH U T. 1.
Ortser npaiite B Buae: «llepBas npuunna 45%: (hopMynupoBka) U T.1.
3ananue 6. 3amonHuTe TaOMUIY 14 cpaBHEHUS] OpPraHU3alMOHHBIX (OpM YIpaBICHHUS TPOTYKTOM.
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o~ w D E

© ®~N o

13.

14.
15.
16.
17.
18.
19.

20.

PykoBoauTenb cpeaHero ypoBHS KOHIICHTPHUPYETCS Ha OTACIIEHOM TOBApe MIIM TPYIIIIC TOBAPOB.
Kowmurer 3acemaet HEperyJIsipHO.

HesaBucuMmas rpyrmia CenuaiincToB HapasisieT Bee Ga3bl pa3pabOTKU HOBOW TPOTYKITHH.
KomuTeT mimanupoBaHus POAYKTA.

Komnanust mpousBoauT HaOOp aHAJOTHYHBIX TOBAapPOB MM HMMEET OIHY JOMHHHPYIOIIYIO
ACCOPTHUMEHTHYIO TPYIILY.

Cucrema sIBISICTCS] IOCTOSTHHO JICHCTBYIOIICH.

Cucrema ynpaBIsiOIIero MapKETHHTOM.

OtnenbHbIC PYKOBOJUTENH YIPABIAIOT HOBBIMU U TIPEIIICCTBYIOIIMMHI TOBapaMHu.

Kommanms 3amHTEpecoBaHa B CO3MaHAW TOBAapOB, OTIWYHBIX OT TEX, KOTOpHIE OHHU celdac

IMpoOu3BOJAT, Tpe6yeTC$I O6p330BaHI/Ie aBTOHOMHOM CTPYKTYPHI AJid COﬂeﬁCTBHH nux pa3pa60TKe.

. Cuctema ympaBIsIFoIIero ToBapoM (MapKoii).
11.
12.

Komuter nomxeH AONOTHAT CUCTEMY YIIPABJISIONIEr0 TOBAPOM.

I'pynna pacmyckaeTcss mociie BHEAPEHHS HOBOIO TOBapa, OTBETCTBEHHOCTh IIE€PEIAETCS
YIPaBIISAIOIIEMY TOBAPOM.

Kommanust mnpous3BoauT OOJBLIOE YHCIO TOBAPOB, KaXAbIM M3 KOTOPHIX Tpedyer
YIPaBIEHYECKOTO OIBITA.

Cucrema ynpasisitOLIEro HOBOU MPOIYyKIUEH.

Cucrema SIBISICTCS] IOCTOSTHHO JICHCTBYIOIICH.

Y4acTBYIOT pyKOBOIUTEIH U3 PA3IMYHBIX ()YHKIHOHAIBHBIX MTOAPA3IEIICHHUMH.

Benuypnas (puckoBas) rpymnma.

Bce dynkumonanpHbie 06JaCTH MApKETHHIa HOAYUHSIOTCS. OAHOMY PYKOBOIUTEIIIO.

Kommanust mpousBOAWT psili TOBapoB, TpeOyloTCs OoJblIMe 3aTpaThl BpPEMEHH M OIbBITA
PYKOBOJUTENEH AJIsl PELLICHUH O HOBOM MPOAYKLIMH.

Cucrema sBHseTCS IOCTOSIHHO JEHCTBYIOIIEH, OJHAKO HOBbIe TOBaphbl IEpeNaloTCs

YIPaBJISIONIMM TOBapaMH MOCIIe UX MTPOU3BOJICTBA.

Tabnuya 2. Cpasuenue opeanu3ayuoHHbIX hopm YRpasienus npooyKmom

OpranuzanuoHHast XapaKkTepUCTUKU (uneanbHoe CrerneHb
CocTaB nepcoHnana
¢dopma HCIIOJIb30BaHUE) CcTaOUILHOCTH
? ? ? ?

HpI/I OILICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAIOTCA:

Kpurepun Huskuil ypoBeHb Cpennuii ypoBeHb BbIcOKHi YPOBEHB

CooTtBercTBHE NTpEa-

CTaBJICHHON MH(pOpMa- 1 Gamn 2 Ganna 3 6amna

LIUY 33aJaHHOI TeMe

XapakTtep U CTUJIb U3-

JIO’)KEHUS MaTepuala 1 Gamn 2 Ganna 3 Gamna
cooO1IeHUs

[IpaBUIBLHOCTH

odopMIIeHHS 1 Gamn 2 Gamna 3 Gamna
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Hroro 3 6 9

MaKCHUMAaJIbHO

Oruenka 4-5 GayuioB 6-7 OamIoB 8-9 damoB
«YIOBIIETBOPUTEIHHO) «XOpOIIIOY «OTIINYHO)

IIpakTuyeckas pad6ora Ne 29
Tema 29. I[TousaTue o cobiTe .BUabI cObITA.

Ieab padoOTBI. pasBuTHE MAPKETHHTOBOTO MBIILIEHHS OOYYAIOUIMXCS, TPUBJICYEHUE BCEX
IIOJIyUEHHBIX MMM 3HAHUH M HABBIKOB K PAacCCMOTPEHMIO U OLIEHKE pPAa3JIMYHBIX BapUaHTOB
NPUHUMAEMBIX PEIICHUH, OpraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO MpodieM,

TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATb.

Xona paﬁoTu: PCHICHUC CUTYAlIMOHHBIX HpO6JI€MHI>IX 3aaa4.

MapKeTHHIOBbIE MOCPEIHUKH - 3TO (HUPMBI, TMOMOrampliie KOMIaHWH B CObITE H
pacnpocTpaHeHUHU €€ TOBapOB CPEAU KIUEHTYPHI.

MapkeTHHIOBblE THOCPEOHUKM €I€ Ha3bIBAIOTCS YPOBHSAMH KaHaja paclpelnesieHus, OT
KOJINYECTBA YPOBHEH 3aBUCHUT NMPOTSLKEHHOCTh KaHaNa, T.H. KaK ObICTPO TOBAp OT MOKYIATeNs IOCTyHaeT
K IIPOJaBILy.

[IpoTskeHHOCTH KaHaa 0003HAYAIOT MO YHCITy UMEIOIIUXCS B HEM POMEXKYTOUHBIX YPOBHEH.

1) KaHaJl HyJICBOTO YPOBHS (TIPOHU3BO/I. - TOTPEOUTHEID)

2) OJTHOYPOBHEBBIH (IIPOU3BO/I. - POSHUYHBINA TOProBell - HOTpeo. )

3) JBYXYPOBHEBBII (IIPOU3BO/. - ONIT.TOPTOB. - PO3H.TOPI'OB. - MOTPeO.)
4) TPEXypPOBHEBBIH (MIPOU3BO/L. - ONT.TOP. - M/ONT.TOP. - PO3.TOP. - TIOTP)

IIpaxmuueckoe 3a0anue

3aoanue Nel

Onpenenure Hanboee BEITOJHBIN clTOcO0 MPOJaKU KapTodels, MPOU3BOIUMOTo hepmepom:

A - pO3HUYHBIN Mara3uH-cynepMapkeT (KapToQellb MBITHIH, yITaKOBaHHBIN 10 1 KT)

b - MecTHbIe MarazuHbl (He pacacoBaHHBIA U HEMBITBIA IPOIYKT)

B - mpomaxa mpoezkaronmM aBTOMOOHJIMCTAM U Ja4HUKaM (He-pac(acoBaHHBIA M HEMBITHIH, HO
OTOOPHBIH KapTOdenb)

I' - orrroBBIit ipoaaBen kapTodens (kapTodels COPTUPOBAHHBIN, MBITHIH, pacacoBaHHBIN O 25 KT B
MEIITKH).

HcxonHble qaHHbIE - B Ta0muLe 1
Taomuua 1

Pe3ynbTaThl pa3nuuHBIX CIOCOOO0B MPOJIAKU KapTodes.

Crnoco6 Ilena 3a 1|3arparsl Ha 1 kT, |Pazmep

MPOJIAKHU KT, JI.€. I.e. cermeHTa (00beM
POJAXK), KT.

A 12 10,5 150

b 7 8 40

B 10 3 10

r 8 6 200

Onpenenure NprObLIH HA SMHUIYY TPOYKIIMU H BAIOBYIO TIPUOBLITE.
Kako#i xputepuii cermenTa siBisercs HanOoiee MpUOBUTBHBIM B TAHHOM Cirydae?
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Ecnu dpepmep moxet peanuzorars 200, 2000 kr, Ha KaKUX CETMEHTaX OH JOJDKEH COCPEIOTOUYUTHCS?

3adanue No2
BriOpate ¥ 000CHOBaTH CHOCOOBI MPOJAXK JJIS CICAYIONUX BHJIOB CEILCKOXO3SHCTBEHHON
npoayKuuu (cM. Tabai. 2)

Tabnuua 2
Tosap Crnopr-nnponaxa | AyKIIMOH KonTtpakr ObocHoBanue
BEIOOpaA
Mexa

OTt0opHOE 3epHO

CTOJ0BBIN BUHOTPAT

KiryOnuka
Ckor

Kaprodenn

Haso3s

LBeTr!
Mosoko

Memoouuecxue pexomenoayuu
VYrpakHeHHEe BBITIOIHACTCS HHIUBUAYaIbHO. OO0CHOBaHKE BHIOOPA MOKHO BBIHECTH Ha 00CYKICHHE
B TpyIIIE.

Konmponwuvie sonpocwi

1. Uto Takoe KaHaJl PaclpeIeeHUs IPOAYKIIUH, €T0 (DYHKITUH.

2. UYro Takoe ypoBeHb KaHaJa pacrpeeieHus] U KaKue OHU ObIBArOT?

3. YeM BepTHKAIbHBIC MapKETHHIOBBIE CHUCTEMbBl OTJIMYAIOTCS OT TOPH30HTAIBHBIX H
MoYeMy OHH IPUILIA HA CUCTEMY?

4. Kakwne ¢popmbl Toprosinu Bel 3HaeTe?

HpI/I OLICHKC BBITIOJTHEHHBIX SaI[aHI/If/'I YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB

CooTtBercTBHE TIpE-

CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna

UM 3aJaHHOUN TEME

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaia 1 Gamn 2 Ganna 3 Gama

cooO1IeHus

IIpaBUIBEHOCTH

odopmIteHUs 1 Gamn 2 Gamrta 3 Gamta

Hroro 3 6 9

MaKCHUMAaJIbHO

Omnenka 4-5 GamnoB 6-7 GamioB 8-9 6amnoB
«YJIOBJIETBOPUTEIHHOY» «XOPOUIO» COTIIUYHO»

IIpakTuyeckas pad6ora Ne 30
Tema 30. Toprosblie nocpeaHuku. TUnNbI 1 BUABI.
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]_[e.ﬂb paﬁon: pa3BUTHE MAPKETUHIOBOTO MBIIIJICHUS OOYYaOLINXCSs, TMPUBJICUCHHE BCEX

MOJIYYCHHBIX HMU 3HAaHWH W HaBBIKOB K PAaCCMOTPCHHUIO M OLCHKEC pPA3JIMYHBIX BAapHUaHTOB
IIPUHHUMACMBIX peHIeHHﬁ, OpraHu3anus JOIru4cCKoOro Imoaxoaa K O6CY)KI[CHI/IIO HpO6JI€M,

TPEHUPOBKA UHTYMLIMU U YMEHHS JUCKYTHPOBATb.
Xoa paGoThl: pelieHre CUTYyallMOHHBIX MPOOIEMHBIX 33/1a4.

3amanwne 1. Kakoit ¢pakTop MOXKET BbI3BaTh ICUCTBHUS TPOU3BOAUTEIS U ONTOBOM

(pO3HMYHOI) TOProBJIN, IPEACTABIECHHbIE B Ta0iuLe 21, npu NpoABUKEHUH TOBapa Ha PbIHOK?

Tabauya 21. @axmop evizsasuiue onpedeiieHHoe Oelicmaue npou3800umerns

®dakrop,
JleiicTBUS MPOU3BOAUTENSI U TOPTOBIIM IPU IPOJABUKEHUH TOBapa BbI3BABILUI TaKue
NEeNCTBUSA

1. 2.
1) IlpousBogurens: TiarenbHas NpoBepka, COOTBETCTBYIOIIAS MOACPIKKA
B IIpoaBMkeHUM. Toprosis: [IpegocrasiieHre XOpouiero Mecta Ha moJjikax u "
B TOPTrOBBIX TOMEILEHUAX, SHTY3Ha3M B OTHOIIEHUH IIPOAYKLUH, TIOMOILb B '
IPOOHOM MapKETHHIe
2) [IpousBoauTeinb: OnepaTuBHOE NPUHATHE 3aKa30B, COOIIOICHIE
YCTaHOBJIEHHBIX CpOKOB. Toprosis: IIpenocraBienne COOTBETCTBYIOIETO "
BPEMEHH ISl IOCTaBKU, HEMEJIJIEHHAsI IPOBEPKA COOTBETCTBYIOIINX '
IIOCTAaBOK
3) IlpousBoautens: [IpenocraBnenue 1aHHBIX ONTOBOM U POSHHUYHOM "
toprosiue. Toprosius: [IpegocraBienne TaHHBIX POU3BOIUTEIIO '
4) [IpousBonutens: LleHa, yctaHOBIIEHHAS AJIs1 ONITOBOM TOPTOBIIH, ?
MO3BOJISIET UM TOJIy4aTh pa3yMHYI0 MPUOBLIb, TUJIepaM 00ecriedrBaeTCs
ruokocthb. Toprosis: Penkue pacpoaaku 1o 1eHam, OTIIMYAIOIIUMCS OT
OOBIYHBIX; MTOJIIEpKAHUE JTOJDKHOTO 00pasza
5) IIpousBoaurens: OGydeHrne TOProBOro nepcoHalia, ero CTUMYJIUpOBaHHeE,
pa3paboTKa HAllMOHAJIBHBIX PEKJIAMHBIX KOMIAHUH, COOCTBEHHbIE
peknamuble komnanuu. Toprosis: [IpuBiekarenbHble BUTPUHBI BHYTPU ?
Mara3uHOB, KBAJIM(HUIIUPOBAHHBIE MPOJABIIbI, YIaCTHE B COBMECTHBIX
nporpammax
6) IlpousBoaurens: JIuGepanpHbie (hrHAHCOBBIE yCIOBHS. TOpProBiis: "
Cobmtonenne pUHAHCOBBIX YCIOBUIM '
7) lponsBoaurens: ["apanTtus nponykuuu. Toprosis: JlomkHas ycTaHOBKa 5

U 00CITy’)KMBaHHE MPOTYKIIUU
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IIpooonsicenue mabauywt 21. Daxmop evizeasuiiie onpedeieHHoe delicmaue npou3o0umels

1. 2.

8) IIponsBoautens: COBMECTHOE M KOHKPETHOE NPUHATHE PELICHUH.

Toprosiist: AHaTOTrMYHBIE MPOU3BOJIUTEIIO ACHCTBUS

O N o Ok~ wNE

Bo3MoskHbIE (haKTOPHI, BHI3BIBAIOIINE 3TH ICHCTBUSA:

ITocTaBka;

MapkeTHUHT OBbIE HCCIIEIOBAHNS;
[lenooOpa3oBanue;

KoHTposb kaHaIOB;
[IponBuskenue;

[IpenocraBienre HOBOTO TOBApa;
PuHaHCHPOBAHUE;

KauecTBO mpoayKIum.

3a,I[aHI/IC 2. I3BeCTHO HECKOJIBKO XapaKTCPHUCTUK HpeﬂCTaBHTCHeﬁ Ha PBIHKC,

pa6OTaIOH_II/IX MMOCPCAHUKAMU MCIKIY ITIPOU3BOAUTECIIEM U ITIOKYIIATCIICM, 4 UMCHHO:

No o bk wh e

OHH HOJYYar0T TOBAphl HA MIPUHLMIIAX KOHCUTHALIMK OT IIPOU3BOAUTENEH, COOUPAIOT
TOBApBI C MECTHBIX PHIHKOB M OPTaHU3YIOT COBIT;

OOBIYHO OHU HE IOMOTAIOT B PEATU3aLUU U POJIBUKEHUH, HO 00ECIIeUUBaIOT KPEIUT,
XpaHEHHUE U TOCTaBKY, a TAK)Ke IIPEACTABIIIOT TOPrOBBIN IIEPCOHAII,

OHU MOT'YT JIENICTBOBATh B paMKax ayKIHOHaA. OHpeI[eJ'II/ITe Ha3BAHUC TAKOT'O MOCPCIHUKA.
Bunsr HOCpCI[HH‘ICCKOﬁ ACATCIIBHOCTH:

COBITOBBIE areHTHI;

ToproBubl Ha KOMHCCHUY;

Bpoxeps! (Makiiepsl);

KoncynbTanThl, ”HGOPMATOPHI IO TOPTOBIIE;
JuctpuOpioTOpHI

KOMI/ICCI/IOHepH;

Junepsr.

3aganue 3. Kak Ha3pIBalOT MOCPEAHUKA, €CIIM U3BECTHO, YTO OH:

UMeEET I/IH(i)OpMaHI/IIO 0 COCTOAHMHU PBIHKA, YCIIOBUAX IMPOAAXKN, HCTOUHHUKAX KpEaAnUTa,
YCTAHOBJICHUU LICH, TIOTCHIHWAJIBHBIX IMMOKYIATCIIAX U UCKYCCTBC BEACHUA ITEPETOBOPOB,

HC NIPCAOCTABIIACT KPCAUT,
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A)

B)

No ok wh e

No gk wdhRE

HE MMEET ITpaBa COOCTBEHHOCTH HA TOBAp M HE MOXKET 3aBEPIIUTH CICIKY 0e3
0pHUIINATEHOTO 0JI00PCHHS;
MOJTy4aeT BO3HATPaXKICHUSI OT 00X CTOPOH;

00s13aH XpaHUTb TaliHy?
Buasl mocpe1HUYECKON NEATEIbHOCTH:

COBITOBBIE areHTEHI;

Topro.ibsl HA KOMUCCHU;

Bpoxepsr (Makiepsr);

KoncynbTantsl, ”HQOpMATOPHI IO TOPTOBIIE;
JuctpuObpioTOpHI;

Komuccruonepsr;

Jnnepsl.
3ananue 4. Kak Ha3bIBalOT OCPEAHUKA, €CIIM U3BECTHO, YTO OH:

MoJTydaeT (UKCUPOBAHHBIN MPOIICHT OT CICIIKH;
roHopap goxoaut a0 1000$ B cyTku;

HE UMEET ITpaBa y4yacTBOBATh B JIOX0/IaX U €MY 3alpEeIICHO AaBaTh TapaHTUN?
Buibl mocpetHUYECKON ACSTEIBHOCTH:

COBITOBBIC areHTHI;

ToproBisl HA KOMUCCHU;

Bbpoxeps! (Makiiepsl);

KoncynbTanTbl, HHGOPMATOPHI [0 TOPTOBIIE;
Komuccuonepsr;

JucTpuObioTOpHI;

Jwunepsr.

3amanue 5. Kak Ha3pIBalOT MOCPEAHUKA, €CITH U3BECTHO, YTO OH:

TOPryeT MOJHOCTBIO OT CBOEr0 UMEHH M CaM 3aKIIIOYaEeT 10T0BOPA;
W3Yy4aeT PbIHOK, PEeKJIamy, CKIIaJIbl;

YCTaHaBIIUBAET LIEHY;

3aHUMAETCS CEPBUCOM IIPOLYKIIUH;

MMEET PAa3BUTYIO CKIIAJICKYIO CETh?
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e TIOABICKMBACT MapTHEPOB;
e 3AKJIIOYAET KOHTPAKT OT CBOETO UMEHU;
e OTBEYACT 32 YOBITKHU;

e  BBITOJICH IIPHU MEJIKUX MAPTUAX TOBAPA.
Buas! mocpeHUYECKON NeATEIbHOCTH:

COBITOBBIE areHTEHI;

Topro.ibsl HA KOMUCCHU;

Bpoxepsr (Makiepsr);

KoncynbTantsl, ”HQOpMATOPHI IO TOPTOBIIE;
Komuccruonepsr;

JuctpuObpioTOpHI;

No ok wh e

Jnnepsl.
3ananue 6. CocTaBbTe CXEMBI IPSIMOTO U KOCBEHHOT'O KaHAJIOB COBITA.

IIpousBoauTens.
[ToTpeOutens.

ONTOBUK.

A w e

Po3HuuHbIl TOprosewu.

3ananue 7. 3anosHUTE OJOKHU IPEACTaBIEHHOM cxeMbl (puc. 41) cTpareruii Ha)xUMa u

MPUTATHUBAHUA, YKAKHUTEC CBA3U MCKY HUMU.

1. IIpousBonutens.
2. OmnToBas U pO3HUYHAsI TOPTOBIIS.

3. Koneunslie norpeduremnu.

Hasxum ? ?
[TputsruBanue ? ?

Puc. 41. Cxema cTpaTeruii Ha°;KUMAa U NPUTATHUBAHUS

3aI[aHI/Ie 8. BBICTpOfITC B JIOTUYCCKYIO IICTIb CICAYIOINNE OCHOBHBIC PCIICHUA, KOTOPLIC

HEO0OXOAMMO MPUHATH JIJIsl OPTraHU3AIUH YIIPABJICHHS TOPTOBBIM armapaTom Gupmsl (puc. 42):

KonTposb 3a paboToil TOProBbIX areHTOB;
[TocTaHoBKa 3a71a4 TOProBOMy amnmapary (pUpMsl;
[TpuBneueHure u 0TOOP TOPTOBBIX ATCHTOB,;

Onenka 3¢ (eKTUBHOCTH pabOThl TOPIOBBIX ar€HTOB;

AN

OO0y4eHne TOproBbIX areHTOB;
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6. BbI100p OCHOBHBIX MPHUHIIMIIOB pa0OTHI TOPTOBOTO afmapara, €ro CTpyKTyphl, pa3MepoB U

CUCTEMBI OIJIaThl TPY/Aa TOPrOBBIX PAOOTHUKOB.

K

L[ 2] U2

L2 | U2

V2]

Puc. 42. Cxema opranusanuu ynpasJjieHHsI TOPrOBbIM annaparom Gpupmsl.

3ananue 9. Hamummre Gopmyny, o KOTOPO# MPOU3BOAUTCS MPOTHO3 BEPOSTHOTO COBITA,

€CJIM JaHHBIC O cOBITE 3a HpOH.UII:IfI roa 6CPYTC$I B KQ4E€CTBE OCHOBBI;, BEJIMYUHBI, BXOAAIINUEC B

dbopMyily, IPUBEACHBI HIDKE.

A=

A — obopot Oyayiero roja;

B- 060pOT HBIHCIIHECTO IoJa,

C — 0060poT mpOILIOTo roja.

HpI/I OIICHKC BBITIOJTHCHHBIX BaI[aHI/Iﬁ YUYUTBIBAIOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB

CooTtBercTBHE NTpEa-

CTaBlIeHHOHN HH(pOpMa- 1 6amn 2 Gamna 3 bamna

LMY 3aIaHHOU TeMe

Xapakrep U CTUIIb U3-

JIO’)KCHHS MaTepHasa 1 Gamr 2 Oamra 3 Gamta

coo011eHus

IIpaBUIBHOCTH

oopmIiIeHUS 1 Gamn 2 Ganna 3 b6anna

Hroro 3 6 9

MaKCHMaJIbHO

Ouenka 4-5 6amnoB 6-7 GannoB 8-9 b6annon
«yJIOBJIETBOPUTEIIHHO» «XOpOIIOY» «OTJIIMYHOY

IpakTuyeckas padora Ne 31
Tema 31. Ilena ToBapa u MeTO/BbI.

Heab padOTHI: pasBuTHe MAPKETHHTOBOTO MBIILIEHHS OOYYAIOUIMXCS, TPUBJICYEHUE BCEX

MOJIYYCHHBIX HMU 3HAHUN M HaBEIKOB K pPacCMOTPCHUIO U OLICHKE Pa3JIMYHBIX BAapHUaHTOB

MPUHUMAEMBIX DEIICHWH, OpraHu3alus JOTHYECKOTO TOAX0/Aa K OOCYXJCHHIO MpoOsieM,

TPECHUPOBKA MHTYUIIMU U YMCHUA TUCKYTUPOBATD.
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Xoa paGoThl: pelieHre CUTYyallMOHHBIX MPOOIEMHBIX 33/1a4.

Teopemuueckuii mamepuar

IeHna - neHexHas CymMMa, U3bIMacMas 38 KOHKPETHBIN TOBAp.

Hecmotps Ha moOBBIIEHWE pPONH HEINEHOBHIX (PAKTOPOB B MPOILECCE COBPEMEHHOTO
MOHOTMOJIUCTUYECKON U OJIUTOTIOIUCTUYECKON KOHKYPEHITUH.

[Ipu pacuere UCXOHOM IICHBI (PUPMa TIOIB3YETCS PA3TUYHBIMU ITOIX0JaMH K IIEHOO0Pa30BaHUIO:

- YCTaHOBJICHHUE IICHBI 110 Te0rpa@uIecKoMy IpHU3HaAKY;

- YCTAHOBJICHHE LICHBI CO CKUJIKAMU;

- YCTaHOBJICHUE IICHBI JIJISl CTUMYJIUPOBAHUS COBITA;

- YCTaHOBJICHNE JUCKPUMUHAIIMOHHBIX IIEH;

- YCTaHOBJICHUE IIeH Ha HOBEIIl TOBap METOJIOM «CHSATHS CIIMBOK;

- IIEHOBLIE OPUEHTHUPEI.

Ipaxmuueckoe 3adanue

3aoanue Nel

Toprosast ¢upma 3aKkymaer ToBap 1o 1ere 195 py06.. 3a mTyky u npoaaet B kommdectBe 1700 mryk
eXeHenenpHo 1Mo 1eHe 235 py0.. Otmen cObiTa MO pe3yibTaTaM MapKETHHTOBBIX HCCIEIOBAHUN
pPEKOMEHyeT Ha OJHY HEJIeNI0 MOHU3UTh LIeHy Ha 5%.

PaccuuTarh, CKOJIBKO €OMHUI] TOBapa HYXHO HpPOAaTh (GupMe, YTOOBI COXPAHUTH CBOIO BAJIOBYIO
npuObUTb HAa IPEXHEM YPOBHE.

3aoanue No2

B G6ydere xomnemxa mpogaercs 1000 Oynouek B geHp 1o 1eHe 3 py0.50 kom. 3a mtyky. CHIKEeHHE
LIEHBI 710 3 py0. MPHUBEIET K YBEIMUEHHUIO JHEBHOTO 1oxo01a Oydeta ¢ 3500 py0. 1o 3900 py6. 3aTpaTs! Ha
BBINIEUKY OJIHOM OYyJI04KH cocTaBisitoT 1,75 pyo.

Hy»HO 11 CHUKaTh IIEHY 10 ATUX TPEJENIOB, YTOOBI TOJIYYUTh OOJIBIIYIO IPUOBLIH?

3aoanue No3

TpaauMOHHO TPUMEHss 3aTPaTHBIM METOA LEHOOOpa30BaHUs, Biajeiel] HEOONBLIOr0 Mara3uHa
nonyuaeT 20 % npuOblIM K 3aTpaTaM. 3aKylmovHas ieHa ToBapa A - 2 1.e. 3a ITyKy, ToBapa B - 20 n.e. 3a
kr. O6bvem 3akynok ToBapa A - 2000 mtyk, ToBapa B - 100 xr. Tpancnoptabie pacxojst - 2000 n.e.
Croumocts apernsl - 100 me. B geHsb. 3apabotHas miuata mpojaBma - 300 m.e. B Hememto. ToBap
IpearoaraeTcs NpoaaTh 3a HeJleIto.

Tpebyetcst onpeenuTh NPOIaKHBIC IICHBI TOBAPOB.

AHanmu3 KOHKPETHON CUTYaIIUH.

Bel paboTaeTte B KOMIIaHUM, KOTOpasi 3aHUMAETCs HCCIIE0BaHIEM pbIHKAa. KoMIaHus nmoiay4nia 3aKas3
oT (upMBI, TOpryrouied pbIOHOW NpPOAYKIMEH, HAa MPOBEICHHE KOHCYJbTALMH O ILIEJIeCO00pa3HOCTH
ycTaHOBJIeHUs 1IeHbl Ha 400 -TpaMMOBYIO YIIAaKOBKY CBEKEMOPOKEHBIX KpeBeTOK. [ToMuMo 3TOTO dhripma-
3aKa3uMK KOJeOJIeTcs, BKIIOYHUTD JIM B YIIAKOBKY COYC JUIS cajlaTa M3 KPEeBETOK, M €CJIU Jia, TO MO KaKoi
LIEHE MpeaIaraTe CBOW TOBap.

Brl mpoBeny aHaM3 «peaknus MoKymnaresnein» mo Beioopke 250 denoBek. Pe3ynbrarsl mpeacTaBieHbl
B TaOuIe 1.

CocraBbTe rpaduK Mo UMEIOIINMCS JaHHBIM U OTBETHTE Ha BOIPOCHL:

1) Kaxo# 13 IpoayKTOB XapaKTepu3yeTcs OOJbIIeH [IEHOBOH YyBCTBUTEIBHOCTHIO?

2) Tlpwu kaKkoii 1IeHe 3a MPOCTYIO MaYKy KPEBETOK KeJaHUE MOKYNaTh 3HAYMTEIILHO Ma1aeT?

3) Kakyro po3HHYHYIO 1IeHY BBl Ha3HAUUTH 32 MPOCTYIO MAYKy KPEBETOK?

4) TIlpu xaKko# LeHe 3a MavKy KPeBETOK C COYCOM JKeJIaHUE OKYIAaTh 3HAYUTEIILHO Ma1aeT?

5) Kakyro po3HudHy0 1IeHy Bbl mopekomenayere Gpupme 3a maduky KpeBeToK ¢ coycom?
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6) Ecau po3HHYHOMY TOProBily mpuuutaetcs HagoaBka B 30% (T.e. oH 3axoueT nomyuuts 30% OT
PO3HHYHOM IIeHBI), a Bamm 3aTpaTsl Ha MOCTaBKy OJTHOW MAYKH MPOCTBHIX KPEBETOK COCTABISIOT
20 py6., okaxkeTcs Jin Baie npenioxeHne pasyMHbIM?
7) Coyc crouT emie NONOJHHUTENBHO 2,5 pyO mpu moctaBke. Kakod mpomykT ¢ yuetom Bammx
MpeIOKEeHNH OyAeT MPUHOCUTH HAUOONBITYIO TPUOBLTH?
Pesynbrath! nccnemoBaus peIHOYHOTO crpoca (ompoc 250 moTeHInaNbHBIX TOTpeOnTENeH).

Tabumna 1
Lena py06. 3a 400|IIpocro kpeBetku, % |KpeBerku ¢ coycom,
I. %
30 80 95
32 77 88
34 74 82
36 70 77
38 65 70
40 50 64
42 40 58
44 35 44
46 20 32
48 10 17
50 4 5
HU 10 Kakoi wu3|20 21
ITHX IIeH

Konmponwnvie sonpocwi

I N

[TousaTue ¥ BUIBI LIEH.
MeTtoip1 IeHO0Opa30BaHU
Kax ompenensieTcst ieHa Ha OCHOBE U3/IEPKEK MTPOU3BOJICTBA.
Kax ompenensiercst 1iena ¢ opueHTanyen Ha Crpoc
Pacckaxxute 0 MeToze onpenereHus 1eHbl C OPUEHTAIEeH Ha KOHKYPEHITHIO

Uro BBl 3HaeTe O MAPAMETPHUUCCKHUX METOJIaX IEHOOOpa30oBaHMs, KaKHe Bbl 3HAETE

napaMeTprUICCKUEC METO/IbI HeHOO6pa3OBaHI/IH.

HpI/I OLICHKEC BBITIOJTHCHHBIX 3aI[aHHf/'I YUHUTBIBAIOTCA:

Kpurepun

Huskuii ypoBeHb

Cpennuii ypoBeHb

BbICOKHI YPOBEHB

CooTtBercTBHE NIpE-

CTaBJIeHHON MH(pOpMa- 1 6amn 2 Gamna 3 Gamna

UM 3aJJaHHON TEME

XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaia 1 Gamn 2 Ganna 3 Gama

cooO1IeHus

IIpaBUIBEHOCTH

odopmIteHUS 1 Gamn 2 Gammta 3 Gamra

Htoro 3 6 9

MaKCHUMaJIbHO

Omnenka 4-5 GamnoB 6-7 GamioB 8-9 6amoB
«YJIOBJIETBOPUTEIHHOY» «XOPOUIO» COTIIUYHO»
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IIpakTunyeckas padora Ne 32
Tema 32. [lonaTHEe MAPKETUHIOBBIX KOMMYHHKAIIHI.

Leab padoOThI: pa3BuTHE MAPKETUHTOBOTO MBINUIEHHs OOYYAIONIMXCS, NMPHUBIECYEHUE BCEX

IMOJIYYCHHBIX HWMH 3HAaHWM W HaBBIKOB K pPacCMOTPECHHUIO M OLCHKE pa3IMYHBIX BAapHWaHTOB

IIPUHHUMACMBIX peI.HCHPIfI, opraHu3anusga JOrM4eCKoro Iioaxoaa K O6CY)K,Z[€HI/IIO Hp06HeM,

TPEHUPOBKA UHTYULIUU U YMEHUS TUCKYTUPOBATh.

Xoa padoThl: pelieHre CUTYyallMOHHBIX MPOOIEMHBIX 33/1a4.

Pexiama - 5TO HEIUYHBIC q)OpMBI KOMMYHHKAIIUH, OCYHICCTBIIKICMBIC UYCPE3 MOCPEACTBO

IJIaTHBIX CPEACTB paCIpPOCTPAHCHUA I/IH(i)OpMaIII/II/I, C YCTKO YKa3aHHbIM UCTOYHUKOM (I)I/IHaHCI/IpOBaHI/Iﬂ.

B cTtuneBoM OTHOIICHHH JH000C 06paLueHHe MOET OBITh HCIIOJIL30BAHO B PEKIaMHBIX

BapHUaHTax:

1. 3apucoBka ¢ HaTypBHl.

2. co3nanne (haHTa3UIHON 0OCTaHOBKH.

3.AKIeHTUpOBaHUE 00pa3a )KU3HM.

4. Ucnonp3oBaHNe CUMBOJIMYECKOTO IEPCOHAXKA.

5. AKIICHT Ha MIEPCOHATILHOM OTIBITE.

6. Mcnonb3oBaHUE JAHHBIX HAYYHOI'O XapaKTepa.

7. Ucnonb30BaHUE CBUJIETENBCTB B MOJIb3Y TOBApA.

8. MNT.MO.

Kak wacto Oyner mosBIsTBCS pekiaMa W rae (TeJIeBUICHUE, PAagvo, LIMTHl H.T.A.) 3aBHCUT OT

3aKa34YHKa.

OmHO W3 MEPONpPHUATHUH 1O CTUMYJIMPOBAHHMIO COBITA - 3TO BBICTaBKAa. UTOOBI OpPraHU30BaTh

MPaBUIIBHO HYXHO:

1.CninanupoBaTs ee.

2.PaccunTath pacxo/bl Ha €€ IIPOBE/ICHHUE.

3. BeibpaTh MecTO MpOBENECHMUS.

4. Oprann3oBatb 1 OQOPMUTH BHICTABOYHBIE CTEHIBI.

Ho mpoBectn BbICTaBKy, 4TOOBI OHA Jiaja XOpOIIWE pe3yJbTaThl, HE BO3MOXHO, HE TIOCTABUB

nepes coOOH 11eMb, T.€. IPUYNHY YYaCTHs B BRICTABKE, X MOXKET OBITh HECKOIBKO:

3anHTEPECOBAaHHOCThH B 00BEME POJIAXK.
[onynsiuus ToBapHOU MapKHU.

Pacmmmpenue cBs3u ¢ 00IECTBEHHOCTHIO.
Hauaso Belmycka HOBOTO ToBapa.
Habmonenue 3a 1eATeIbHOCTHIO KOHKYPEHTOB.
IIpoBeneHue nccaen0BaHuN.

IZEEN NS

Ipaxmuueckoe 3adanue

3amanue 1. KakuMu 13 NpUBEICHHBIX HIDKE KAueCTB JIOJDKEH 00Ja/laTh XOPOIIUN MPO/IaBell;

IJI0XO0M mpopaasert?

© ok wbh -

IIpennounTaer ciryiars.
Xopo1o ofeBaeTcs.

He 3auntepecoBaH.

Jugep.

UyBcTByeT cebst HETFOOUMBIM.

WHTepecyercsa apyrumu.
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7.
8.
9.
10.

Cuwraet cebs COIUANBLHO YIIEMIICHHBIM.
IIpennounTaer OAUHOYECTBO.
HpaBurcs cama pabora.

O6pa3zoBanue B 00beMe KoJuTemKa.

3amanaue 2. 3amonHUTEe OJOKH IPEICTABICHHON CXEMBI JJIEMEHTAMH IUIaHA IEePCOHATBLHOMN

npojaxu (puc. 1).

N o ok~ wDdh e

Bri6op meTona cObITa.

YcTaHOBIEHHE TETEH.

Peanmm3zanus miana.

Ha3naueHre 0TBETCTBEHHBIX.

Omnpenenenune 3agannii IO COBITY.
Omnpe/ieieHrue THIIOB TOPTOBBIX TOJKHOCTEH.

Paszpabotka Oromkera.

? = |? = |? = |? = |? = |? = |?

Puc. 1.

o 0 s~ wh

Bbriok-cxema 351€MEHTOB MIaHa NEPCOHATIBHOMN MPOIaXU
3anmanue 3. CocraBsTe OJIOK-CXEMY MpoIiecca BHIOOpa TOPTroBOH MapKu MOTPEOUTEISMHU.

HeratupHoe oTHOIIICHUE.
Hesnanme.
HactoitunuBocCTb.
N36eranue.
IIpeanourenue.
V3naBaHue.

3ananue 4. YcraHoure Hambosee d3PPEKTHBHYIO MOCIEI0BATENBHOCTh IIATOB MPEANPHUSTHS,

ABWIKXYHICTOCA K PBIHKY:

1.

© N o g &

10.

Onennte Bam Oynymmid cObiT. C 4eM Bbl MOXKETE€ BOMTH Ha PBIHOK M KaK IOIMBITAETECH HA HEM
YAEpKATHCA.
OneHNTE COCTOSHUE W BO3MOXKHOCTH BAIETO MPEANPHUATHS: (OHIBI, HayYHO-TEXHHYECKHE
3a1elibl, KBUIN(UKAIKA KaApOB, BO3MOXKHbIE HHBECTHLIUH.
Omnpenenure, TAe ¥ Ha KaKUX YCJIOBHUAX Bbl MOXETE YCTOHYMBO MOJy4YaTh HEOOXOAMMBIE BaM
pecypchl IPOU3BOJICTBA.
Co3pnanue ciryXObl H3y4eHUs PHIHKA.
HanaxxnBaHue cucTeMbl JOrOBOPOB C MMOCTABIIUKAMH U TOKYTIATEISIMH.
CornacoBaHue MepCreKTHBHON KOMMepUecKol ctpareruu ¢ npodceorozom u CTK.
[lepenoaroroBka COTpPyJHUKOB 3KOHOMHUYECKUX CITYKO.
PaspaboraiiTe cTparervio BBEDKWMBaHHS MPENNpPUATHS Ha pblHKE. Pa3paboraiiTe I1EHOBYIO
MOJIUTHKY.
Br16op opranu30BaHHBIX GOPM AEATEIHLHOCTH U THUTIA COOCTBEHHOCTH.
[lonck B3aumMonoHnMaHus ¢ OaHKaMu.

3ananue 5. PaccraBpTe B HY’)KHOM MOPSIIKE 3IEMEHTHI TUTaHA PEKIIAMBI.
AHanu3 COBMECTHBIX YCHIIUH.

Br160p cpesicTB pekinaMsi.
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PazpaboTka Tem.

© © N o ok~

YcTaHOBNIEHHE OTBETCTBEHHOCTH.
Co3nmanne peKIaMHBIX 00BSIBICHUT.
YcraHoBi€HUE LENEH.
Omnpenenenne ycnexa (Heyaadn).

Br16op BpeMeHH peKIaMel.

Onpenenenue OrKeTa.

HpI/I OLCHKC BBIIIOJIHCHHBIX 3aHaHHﬁ YUYHUTBIBAIOTCA:

Kpurepun

Huskuii ypoBeHb

Cpennuii ypoBeHb

BbICOKHI YPOBEHB

CooTBeTCTBHE npen-

CTaBlIeHHON HH(pOpMa- 1 Gann 2 Gamna 3 Gamna

[IIH 3aJJaHHOU TEME

Xapakrtep U CTUIIb U3-

JIO’)KCHHS MaTepuasa 1 Gamr 2 Oamta 3 Gamta

co0011IeHus

[IpaBUIBHOCTH

odopMIIeHUS 1 Gamr 2 Oamra 3 Gamta

Utoro 3 6 9

MaKCHMaJIbHO

Oruenka 4-5 oamioB 6-7 OamioB 8-9 bamoB
«yJIOBJICTBOPUTEIIHHO) «XOpOIIIOY «OTJIIMYHOY

IIpakTnyeckas padora Ne 33

Tema 33.IlonsaTue nmpoaBu:keHusi Topapa. Pexiiama.

eab padOTBI: pasBuTHe MAPKETHHTOBOTO MBIILIEHHS OOYYAIOMIMXCS, TPUBJICUEHUE BCEX

MOJIYYCHHBIX HMU 3HAaHUM M HaBBIKOB K pPacCMOTPCHUIO U OLCHKE PA3JIMYHBIX BAapHUAaHTOB

IMPUHHUMACMBIX peIJ.IeHPIﬁ, opraHu3anuAa JIOrHYCCKOro Imojaxoaa K 06Cy>KI[eHI/IIO HpO6J’ICM,

TPECHUPOBKA MHTYUIIUHU U YMCHUA TUCKYTUPOBATD.

Xoxa padoThl: pelieHue CUTYallMOHHBIX MPOOJIEMHBIX 3aa4.

3aaaHHe 6. Kakue u3 IMPUBEACHHBIX BBICKA3LIBAaHHI OTHOCSITCS K MOJOXKUTCIBHBIM CTOpOHaM

PCEKIIaMBbI, KaKue - K OTpI/ILIaTeJ'ILHBIM?

1. TlpuBrnexaeT GOJBIION PHIHOK.

©® N OA W

E,Z[I/IHOC MOCJIaHUC NEpeaacTCAa BCeH AyAUTOpHH.

Paznpaxenue 3puTesst WK ciylaTens.

IIpoxnagsiBaeT 1opory nNepcoHaJIbHOMN MpoJaxe.

P aCcXOo0Jbl HA OAHOT'O 3pUTEIIA WX CITYIIATCIII HU3KU.

TpyHO IPUCTIOCOOUTH K HYXKAaM U OCOOEHHOCTSIM MOTpeOUTENeH.

Hopom;[aeT OnaroxkenaTeabHOE OTHOIIIEHHE K MNpoOAYyKIHH.

HexoTopsie BUIBI peKJIaMHOM IEATETLHOCTH TPEOYIOT OOIBITHUX PACXOI0B.
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3anmanue 7. [IpommmocTpupyiiTe TpOBeACHHbIE KOHKPETHBIE IIETH PEKJIAMBI (TIPIMEPOB MOXKET

OBITH HECKOJILKO JJIST OHOTO BHIA).

Bun ueneit:

1. OpueHTHpPOBAaHHEIC HA CIIPOC:

*  Uudopmanus.

¥ YOexmeHue.

¥ HamomuHanwue (TIOICPKAHUE).
2. OpueHTHpOBaHHBIC Ha 00pa3:

¥ Ortpacnessble.

X KopnopaTuBHbI€.
Nnmroctpauuu:

a) CTaOMITM3UPOBATE COBIT;

0) co3maTh CeNeKTHBHBIN (M30UpaTeNbHbII) CIPOC;

B) IOCTUYb IIPUBEP>KEHHOCTH MapKe;

T') 03HAKOMHTH IOTpEOUTENEH C HOBBIM pacrucaHueM padoThl;

Il) TOCTUYb MPEATIOYTEHUS MAPKU;

€) co3aath OOIIHii CITPOC;

)K) TIO/I/IEPKUBATh Y3HABaEMOCTh MapKH 1 00pasa;

3) COKpaTUTh BpEMs, 3aTpadyrMBacMOC poJaBlIaMi Ha OTBECTbI Ha OCHOBHBIC BOITPOCHI;

1) pa3paboTaTh U MOANEPKUBAThH OJIaroNpUATHBINA 00pa3 Gpupmsr;

K) pa3paboTaTh U MOICPKUBATH OJIATONIPHUATHBIN 00pa3 OTpaciy;

J'I) YBEJIMYUTD MMOCCIIAEMOCTh MarasmnHoB,

M) CO34aTh 3HAHUA O MapKE WJIM HOBOM TOBAap€ Ha LCJIICBOM PBLIHKEC,

H) NOJAEP>KUBATh NPUBEPKEHHOCTh MapKe.

3anmanue 8. TecT Ha yMEeHHE BECTH JIEJIOBBIE Oecebl?

[Mpeanaraemelii HIWKe TecT NMpU3BaH NMOMOYb Bam pa3oOpaTbes, MycThb XOTS ObI B TIEPBOM

HpI/I6J'II/I)KeHI/II/I, OdapCHbl JIN Bbl cnocoOHOCTAMH K BCACHHUIO JOCJIIOBBIX 6606,[[ WJIn Haao CpOYHO

IMPUJIOKUTD YCHUIIUA, 4TOOBI OBJIAICTh XOTs OBl MHUHHUMYMOM JUINIOMATUYCCKHUX HABBIKOB.

OtBeTbTe, MoOXKaNyiicra, Kak MOKHO Oosiee MCKpeHHe — "na" win "HeT" Ha CIeyIOLIMe BOIPOCHL,

MOJJYEPKHYB BHIOPAHHBINH BapUaHT OTBETA:

1.
2.

BriBaeT nu, uto Bac ynuBISAIOT peakuuu IO, C KOTOpbIMU BBl cTalIKuBaeTech B NEpBhIi pa3?
Ecth mu y Bac npuBbsIuka qoroapuBath Qpa3ssl, Hauateie BammmM cobeceJHIKOM, TOCKOJIbKY Bam

KaXCTCA, 4TO Bui yrazaaiu €ro MbICJIb, 4 TOBOPHUT OH, 110 BameMy MHCHUIO, CIMIIKOM Me,Z[J'IeHHO?

Yacro nu Bwl xanyerech, uTo Bam He nar0T Bcero HEOOXOIMMOIO JJIsi TOrO, YTOOBI YCIEITHO
3aKOHYUTH MOpyUeHHYI0 Bam paboty?

Korma kpuTukyoT MHEHHE, KOTOpoe Bbl pa3zjienseTe, win KOJUIEKTHB, B KOTOpoM Bbl paboTaere,
TO BO3paxkaere Jin Bel, 100 BozHUKaeT v y Bac momo0Hoe sxenanue?

Cnoco6nb! 111 Bel ipeBuaeTs, uemM Bel Oyaere 3aHuMarhes B Ommxaiimme 6 mecses?

Ecnu Bl momagaere Ha coBellaHHe, Ha KOTOPOM IMPHUCYTCTBYIOT HEe3HaAKoMble Bam mroau, To
cTapaeTech Jiu Bbl CKpBITh CBOE COOCTBEHHOE MHEHHE 110 00CYKIaeMbIM BoIrpocam?

Cuutaere i1 Bbl, 4T0O B JTFOOBIX TIEPErOBOPax BCETAA KTO-TO CTAHOBHUTCS MOOEIUTENIEM, a KTO-TO

0053aTeIHHO IPOUTPHIBAET?
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10.

11.

12.
13.

14.

15.

16.

T'oBopsiT it 0 Bac, uto BeI yripsiMbl 1 TBEp 05100617

Cuutaere a1 Bel, 4TO Ha TieperoBopax BCerJa HaJ0 3alpallnBaTh BABOE OOJbIIE TOTO, YTO BEI
XOTHTE MOJIYIUTh B KOHEYHOM UTOTE?

TpynHo a1 Bam CKpBITE CBOE IIOXO€ HACTPOEHUE, HAIpUMED, Koraa Bel urpaere ¢ npusTeiaeM B
KapThl U IPOUTphIBacTE?

Cuutaere 11 Bel HEOOXOIUMBIM BO3pa3UTh IO BCEM ITyHKTaM TOMY, KTO Ha COBEIIAHUU BBICKA3all
MHEHUE, TPOTUBOMOIOKHOE Bamemy?

Hemnpusrtha mu Bam yactas cMeHa BHIIOB ACSITCITBHOCTH?

3ansy i Bel Ty MOMKHOCTH M MOMYYWIIM JIM TY 3apIliaTy, Kakhue HaMETHIU HECKOJIBKO JIET
Hazaz?

Cuutaere nu Bbl 1OMyCTUMBIM TIOJIB30BaThCs ciaaboctsmu Jpyrux paaw JOCTHXKCHUS CBOMX
nenen?

YBepensl Jin Bbl, 4TO MOXETE JIETKO HAWTH apryMEHTBI, CIIOCOOHBIC JICTKO YOCIUTh IPYTHX B
Bameit mpaBoTe?

CraparenbHo ju Bbl roToBUTECH K BCTpeuaM U COBELIAHUAM, B KOTOPBIX BaMm mpeacTouT NpuHATh

yuactue?

A Tenepp 3anuumTe cede M0 OJHOMY OUYKY 3@ KaKIbIH OTBET, COBIABLIMKA C MPUBEACHHBIMU HHXKE

OTB€TaMU:

1 —mnuer; 2 — HeT; 3 —HeT; 4 — HeT; 5 — ga; 6 — HeT; 7 — HET;
8 — ma; 9 —mer; 10 — ga; 11 — ga; 12 — ma; 13 — ga; 14 — mer;
15 — ner; 16 — Her.

3ananue 9. Tect Ha arpecCUBHOCTh

®derMaTUYHBIA YEIOBEK PEIKO MOXKET HaJIaJUTh KOHTAKT C MOTPEOUTENIeM, HO U 4Ype3MepHas

arpeccus TOXE BpCaHa.

Bam nipeasaraetcs ¢ moMoIpio Tecta nonpodoBaThk ONpeeNnTe, JOCTATOYHO JH Bbl KOppEeKTHEI

B OTHOLICHUAX CO CBOMMH COTPpYAHHKAMH H JICTKO JIM UM 06H_IaTBC$I ¢ Bammn. I[J'ISI OoubIei

00BEKTHBHOCTH OTBETOB IMOMPOCUTE KOTO-THOO M3 KOJUIET OTBETUTh Ha BOMpPOCH "BMecTo Bac". Drto

moMoxeT Bam IMOHATh, HACKOJILKO BEPHA Bama CaMOOIICHKaA.

Huxe MNPpUBOAATCA BOIIPOCBI U BAPUAHTBI OTBCTOB HA HHX. BapI/IaHT, HanbOoee HO,HXO,Z[HH_II/H}'I

Bawm, npeaiaraercst HoA4EpPKHYTh.

1. CxitoHHBI 1 BBI HCKAaTh TIyTH K IPUMHUPEHHUIO TTOCIIE OYEPETHOTO CITYKEOHOTro KOH(IUKTa?
Bcerna.
Wnorna.
Hukorna.
2. Kax BrI BeneTe ceOs B KpUTHUIECKON CUTYyaIun?
BuyTtpenne kunure.
CoxpasnsieTe MoTHOe CITOKONCTBHE.
Tepsiere camooOnaanme.
3. KakuMm cunraroT Bac kommern?
CaMoyBepeHHBIM U 3aBUCTIIUBBIM.

JpyKemoOHbIM.

73



¥ CrnoKOWHBIM U HE3aBUCTIINBBIM.
4. Kak Bw1 oTpearupyerte, eciii Bam npemiioxxat 0OTBETCTBEHHYIO JOIKHOCT?
¥ [IpumeTte ee ¢ HEKOTOPBHIMH OTTACCHUAMHU.
¥ Cormacurech 0e3 KOIeOaHHA.
¥ OTkaxeTrech OT HEE Pay COOCTBEHHOTO CITOKOWCTBUSI.
5. Kak Bwr Oymere cedst BeCcTH, €ciu KTO-TO M3 KoJuier 0Oe3 paspemieHusi BO3pMeT ¢ Bamero croma
Oymary?
¥ Bl gaaute emy "o mepBoe 9ncio”.
¥ 3acTaBUTE BEPHYTb.
¥ Copocure, He Hy>KHO JIM €My €IIe YTO-HUOYb.
6. Kax Bwl Benete ceds 3a pysieM aBTOMOOHIIS?
¥ Crapaerech 000THaTH MaIIMHY, KOTOpas "mokazana Bam xBoct".
¥ Bam Bce paBHO, CKOJIBKO aBTOMOOMIIEH Bac obomo.
¥ [loMunTech ¢ TaKOH CKOPOCTHIO, YTOOBI HUKTO HEe AoTHaI Bac.
7. Kakumu BrI cuntaeTe cBOHM B3IVIAAbI HA )KU3HE?
¥ COamaHCHpPOBAHHBIMH.
X JlerkoMbICIEHHBIMH.
" KpaliHe )KeCTKUMU.
8. Uro BrI npeanpuHIMaeTe, eciiu He Bce yaaeTcs?
¥ [lpITaeTech CBAIUTH BUHY Ha IPYTOTO.
¥ Cmupserecs.
¥ CTaHOBHUTECH BIIPEAHh OCTOPOIKHEE.
9. Uto Brl omrymaete, eciiu MecTo, KoTopoe Bl XoTenu 3aHsITh, 10CTAIOCH APYTOMY?
¥ "H 3auem s TOIBKO HA 3TO HEPBHI TpaTui?"
¥ "BuaHo, ero ¢puznoHomus medy npusitaee”.
¥ "MoxeT ObITh, MHE 3TO yJIaCTCsI B IpyToii paz".
10. Kak Bbl cmoTpuTe cTpaniseiii Gpuism?
¥ bowurecs.
®  Ckyuaere.
¥ [lony4aere NCKpEeHHEE YIOBOJILCTBHUE.
11. Ecnu u3-3a nopoxHoi npoOku Bel onasipiBaeTe Ha BAYKHYIO BCTpeuy?
¥ Bbynere HepBHUYATH BO BpEMs 3acelaHUs.
¥ [lombiTaeTech BHI3BATH CHUCXOIUTEIBHOCTD TAPTHEPOB.
¥ Oropuurecs.
12. Kak BbI OTHOCUTECH K CBOMM CIIOPTUBHBIM ycriexam?
¥ (OO0s3aTenbHO CTapaeTech BEIUTPATh.
¥ [lony4aere yJJOBOIBCTBHE OT CAMOW UTPBHI.
¥ OueHb CepANTECH, €CITN MMPOUTPHIBAETE.
13. Kak Bo1 moctynure, eciin Bac mroxo o6cmyxuinu B pectopaHe?
¥ Crepriute, n30eras ckaHaana.
¥ BpI30BHUTE METPIOTENS U CAETACTE EMY 3aMeUaHHe.
¥ OrtmpaBuTech ¢ kanobamu K TUPEKTOPY pecTopaHa.
14. Kakoii, no-Bamemy, Brl uenosek?

¥ Cpennwuii.
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®  CaMoyBepCcHHBIN.
¥ [IpoOuBHOIA.
15. Yto Bol oTBeTHTE MOTYMHEHHOMY, C KOTOPBIM CTOJKHYJIUCH B IBEPSAX YUPEKICHHS, €CIIU OH
HavaJ H3BUHATHCS repen Bamu?
¥ "[Ipoctute, 3TO HE MOsI BUHA".
¥ "Hwuuero, mycrsku".
¥ "A noBHuMaTtelibHee Brl ObITh HE MOXkeTe ?!"
16. Ilpencraspre, 9To Bam mpeacTouT poauThCs 3aHOBO, HO yXKe KMBOTHBIM. Kakoe >KMBOTHOE
Brl npennountaere?
X Turpa unu jeomnapja.
¥ JIOMAaIlIHIOK KOILIKY.

' Mensens.

Tabmuua 1. Ouenka pe3ynbTaToB

1 2 (3 |4 |5 |6 |7 |8 |9 |10 |11 |12 |13 |14 |15 |16

11 12 3 |2 3 (2 |2 {3 (1 |12 |2 |1 |1 {1 |1 |3

2) 12 |1 |2 |3 |2 |1 |1 |2 |3 |11 11 12 2 |2 |2 |1

33 13 |1 1 |11 {3 3 |1 |2 (2 (3 |3 (2 |13 |3 |2

[IpoTuB BepxXHEro HOMEpa BOMPOCA B BEPTUKAIBHON KOJOHKE HAaXOAUTCS TOT OTBET, KOTOPBIA BbI

noxyepkHynu. OnpeaenuTe ero oleHKy B oukax. Q4K MpocyMMHUpPYHTE.

HesoBasi urpa PexiamHoe BbICTyILIeHHE MeHeIKepa GupMbl

esu u 3axa4M 1e10BOH UTPbI

HenoBas urpa "PexiiaMHOe BHICTyIUIEHHE MeHemKepa GUPMBI" MOXET OBITh MPOBEICHA IOCIe
TOTO, KaK CTYJCHTHI MPOCIYIIANN JIEKIUA O TPEOOBAHUSX, TPEABSIBISIEMBIX K TIEPCOHAIY YIPaBICHUS
KOMMEPUYECKOH (PUPMBEI.

CymHOCTb 1€J0BOI UTPBI COCTOUT B TOM, YTO CTYJEHT-Y4aCTHUK WUTPbI, paboTas HaJl BAPUAHTOM
CBOET'0 PEKJIAMHOTr0 BBICTYIUIEHUS Ha TB, paano wim B ayAUTOPHH, AOJDKEH HMPOAYyMaTh S3bIK U CTHIIb,
MaHepy IOBEJIEHMs, a CaMO€ IJIaBHOE — YETKO IIPEACTaBJIATh KOHKPETHOE COJEp)KaHUE CBOEro
BBICTYIUIEHHUS. Bce 3TO NOMKHO OBITH YBA3aHO C IOCTAaBJICHHBIMHM LENSMH M 3aJayaMH M COCTaBOM
ayJIUTOPHH.

Bo Bpemst 1e710BOM UIpbl y CTYJAEHTOB BhIpaOaTHIBAIOTCA HABBIKM M30MPATEIHLHOIO MTOBEICHHUS B
oTpezieNIeHHON ayJUTOPUH, YMEHIE OPUEHTHUPOBATHCS Ha KPYT MHTEPECOB M YPOBEHH CITyIIaTeNeH.

ITopsanok npoBeneHus A€I0BOI UIPbI

1-# sTan: BBOJ B TEMY M OOBSCHEHHE €€ CYIIIHOCTH, PETJIaMEHTAIHS UTPHI.

2-#1 3Tamn: popMHpPOBaHNE KOMaH, IPOLIECC UTPHI, TOIBEACHUE UTOTOB.

1-# sram: BO BBOJHOM CJIOBE IIPENOJAaBaTelb I'OBOPUT O LIENH JIEIOBON WIpHI, NpaBUaxX ee
npoBeneHus. Ha mpumepax mokaspiBaeT, Kak HaJ0 MEHSTh KOMIIO3HIHMIO, coaepkaHue U (popmy, TOH
BBICTYIUICHUSI B 3aBHCUMOCTH OT ayJIUTOPUH M CpeJCcTBa MaccoBod wmH(popmanuu. B cryneHdeckoit

TpyMHIie KeJIaTeJibHO CO31aTh aTMOC(l)epy ,Z[O6pO)K€J'IaTCJ'H>HOFO B3aMMOIIOHUMAHUA U JKUBOT'O UHTEPECA.
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3areM BbIOMpaeTcs Tema JIIsl PEKJIAMHOTO BBICTYIUICHHUS, HampuMep mpousBoaumas Gupmoit
MPOAYKIMS WM YCIYTH, OKa3bIBacMble HACEIICHUIO, MX KA4YeCTBO, IIEHA, CIIPOC U T.J. DTO MOXKET OBITh
uH(pOpPMAIUSI 0 CBOOOHBIX BAKAHTHBIX JOJDKHOCTSIX M TPEOOBAHMSX, MPEIbABISICMBIX K KaHAWIATaAM Ha
paboTty B maHHOM pupme.

[IpenonaBarens npennaraeT 2-3 TEMBI, U CTYJCHTHI BBIOUPAIOT OJ{HY U3 HUX ISl TPYIIIIHL.

3areM OIpeJeNsIOTCS BO3MOXHBIC THITBI AyIUTOPHH, KaTErOpHU CiyliaTtenei (OM3HECMEHBI,

MmoKynarej, roCHMHOBHUKU U T.I[.).

CueHapuii 1eJ10BOi UTPbI
2-i1 sran (cienmyrolee 3aHATHE). U3 CTYJCHTOB TPYMIbI BBIOMpArOTCS BBICTymaromme. Mx

KOJINYECTBO OTPEEIIIeTCS YHCIOM MPeanojaracMblX ayAuTOPHIA WIN CPEACTB MacCOBOM MH(OpMAIHH.
Ha3znauaercs sxcniepTHast KOMUCCHS, KyAa JOJKHBI BXOJHUTH!

W JKCHepT MO COACpKAaHUIO; ONpeAeiseT KauecTBO CHEHApHs, aKTyaJlbHOCTh BBICTYIUICHUS,

NPaBUIIBHOCTH LIE€TIEBOI YyCTaHOBKH, €€ COOTBETCTBUE Ay IUTOPHUHY;

" 9KCHEpT MO OPaTOPCKOMY UCKYCCTBY; XapaKTepPHU3YeT OOLIYIO KyJIbTYPY PEUH, MaHEPY H3II0KEHHS

MaTepHaia;

" OKCIEpT IO BOCIPUATUIO PEUYU; NACT OLCHKY CTHIIO, TEMILy U TOHY pE€YM, MaHEpE ACpiKaThCsA

nepesa ayaAuTopuei;

M 9KCHepT, OICHUBAIOMIMK KadecTBO (DaKTOPOB W apryMEHTOB, HX IE€JIecO00pa3HOCTh |

COOTBETCTBHE YPOBHIO M HHTEPECAM ayIUTOPHUH.

JIOTIOTHUTENBHO B IKCIIEPTHYI0O KOMUCCHIO MOXXHO BKJIIOYHTH '"CUETUMKA" IJIA MOJACYETa CYMMBI
0ayioB, MOMy4YaeMbIX BeICTymamuMu. Ecnm ciymareneid B ayauropuu Oosee 15, MOXHO Ha3HA4NTh
JBYX 3KCIIEPTOB AJIs1 YBEIUUCHUS O0BEKTUBHOCTH OLEHKH OZHOTO M3 KAa4eCTB PEKJIAMHOTO BBICTYIJICHUS
MEHeIKepa.

JpyruM opraHu3almOHHBIM MOMEHTOM SIBJISIETCSI OOEeCIIeYeHUE YYaCTHUKOB MIPhl ayAUTOPHEH.
MoseT OBITh TpU BapHaHTa paclpeAeNieHHs ayIUTOpPHM: TEpBbIi - "ayauTopuu'" 3aroTOBIEHBI B
KoHBepTax. Kaknplii BBICTyMaOmUN BEIOMpaeT caMm; BTOPOW BapwaHT - "ayautopuro" 3amaer
MPEeNojaBaTeNb; TPETUH - UTPOBOW: YHYACTHUKH UTPBI OEPYyT KOHBEPTHI M, TOJIBKO BCKPHIB UX, y3HAIOT,
Kakas UM JocTtajiach "ayauropus’.

3areM y4acTHHUKM HAa4MHAIOT TOTOBUTHCS K BBICTYIUICHHMIO. B X0Jie MOATOTOBKH BBICTYHAIOIINE
COCTaBJISIIOT IUIaH MO TeMe, 0003HAYarOT IJIaBHbIE MOMEHTHI, "OMOpPHBIE TOYKU' CBOEr0 PEKJIAMHOTO
BBICTYIUICHUSI.

[Tocne "HacTpOWKH" KaKIOMY W3 YYaCTHHKOB UTPHI gaercss 10 MuH U1 pacckasa 0 TOM, Kak OH
coOHMpaeTcsi CTPOUTH CBOE BBICTYIICHHE, KAKOBBI OY/IyT 3a4MH, SI3bIK, CTHIIb, TEMII PE4H, )KECTHI, MaHEPa,
Kakue OyIyT NpUBJICYEHBI (PaKThI, IPUMEPHI U T.I1.

Brictynarommii coobmaet GopMy CBOEro BBICTYILICHHS: paccka3 o (UpMe, BONPOCHL U OTBETEHI,
MHUHH-Oecea ¢ MOCIEOYIOUIMM JUCIYTOM, IPOCTO pasroBop U T.1. CBOil BBIOOp BBICTYHAIOLIUI
00OCHOBBIBaE€T: OH KpaTKO  XapakTepu3yeT BOOOpakaeMyri0 ayAHTOPUI0O U  OCOOEHHOCTH
WUTIOCTPATUBHOTO MaTepHana.

Bo BpeMs BBICTYNIIEHHS CTYACHTHI JNOJDKHBI WTPaTh POJb TOW ayOUTOPHH, KOTOpas MO WIpe
JlocTanach BBICTYHAIOIIEMY: IOBEEHUEM, BOIIPOCAMH H T.II.

BauMaTenpHO CHyIIaoNIue SKCIEepPThl TOTOBSATCS "BBICTABHTH' OLEHKH M0 TMSTHOAIIBLHOU
cucteme (kaptouku ¢ muppamu ot "1" mo "S5" momkHBI OBITH 3aroToBieHBl 3apaHee). llpum

HGO6XOZII/IMOCTI/I YJICHBI BKCHepTHOﬁ Tpynnbl KOMMCHTHUPYIOT BBICTABJICHHBIC OILICHKU.
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TlonBeneHue UTOrOB J1€JI0BOM UIPBI

Ilocie BBICTYIJICHHSI BCEX YYAaCTHHUKOB JIEJIOBOM HIPHI

3aKJIIOUUTCIIBHBIM  CJIOBOM, JAa€T OLCHKY MHWIPE B 1LCJIOM (I/I

"MeHemxkepaM", u

mnmpernogaBaTeiib  BBICTYIIACT C

"skcnepram"),

NPEIOCTABISIET CJIOBO CYETYMKY, KOTOPBIH HasplBaeT OOIIyl0 CyMMy OajyioB, HaOpaHHBIX KaXKIbIM

Y4aCTHUKOM JICII0BOM UTI'PHBIL.

JemnoBas urpa 3aHUMaeT OT JIBYX JI0 YETHIPEX YacOB YIeOHOTO BpEMEHH.

Koumponsroie sonpocsi

1. Yro Takoe pekiaMa 1 KaKue pelieHus IPUHUMAIOTCS B Ipoliecce ee pa3paboTKH.
2. Kaxue popmbl ctumynupoBanus cObITA eI1e CyIeCTBYIOT.
3. UYem mpormaransia OTIMYIACTCS OT PEKIIAMBI.

HpI/I OLICHKC BBITIOJTHCHHBIX 3a,Z[aHHﬁ YUYUTBIBAIOTCA:

Kpurepun

Huskui ypoBeHb

Cpennuii ypoBeHb

BbICOKHI YPOBEHB

CooTBeTCTBHE npea-

CTaBlIeHHOH HH(pOpMa- 1 Gamn 2 Gamna 3 Gauta

1[UU 33JJaHHON TeMe

Xapakrep U CTUIIb U3-

JIO’)KCHHS MaTepHasa 1 Gamr 2 Oamta 3 Gamta

co0011IeHus

[IpaBUsIBHOCTH

odopmIteHUs 1 Gamn 2 Oamrta 3 Gata

Utoro 3 6 9

MaKCHMaJIbHO

Oruenka 4-5 baioB 6-7 OamioB 8-9 bamoB
«yIOBJICTBOPUTEIIHHO «XOpOIIIOY «OTJIIMYHOY

IIpakTnueckas padora Ne 34
Tema 34. [lonsiTe M OCHOBHBbIE HATIPABJICHNUS NJIAHUPOBAHMSI.

Heﬂb paGOTLlZ Pa3BUTHUC MAPKETUHI'OBOI'O MbIIJICHHUA O6y‘laIOH_[I/IXC5{, IMMPUBJICYCHUEC BCEX

MOJIYYCHHBIX HMU 3HAHUA W HAaBBIKOB K PACCMOTPCHUIO M OIICHKEC PA3JIMYHBIX BapUaHTOB

MMPUHHUMACMBIX pemeHHﬁ, opranusanusa JOTHYCCKOro ImoAxoda K O6CY)KI[CHI/IIO HpO6HeM,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATD.

Xoa padoThbl: pellieHrne CUTYaIIMOHHBIX MPOOJIEMHBIX 3a/1a4.

3ananue 1. Pactipenennrte B JOTHYECKYHO LIETb CIECIYIONIUE ITYHKTH MAPKETUHIOBOTO

uccienoBanus (puc. 1):

1. Co6op undopmanuu.

2. OTOOp UCTOYHUKOB MH(POPMAIIHH.
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3.
4.
S.

BrisiBienue mpo6isem u (opMyIHpOBaHUE TIETICH NCCIICAOBAHMS.
AHanmn3 coOpaHHOM HH(POPMAIIUH.

HpeI[CTaBJIeHI/Ie MOJIYYCHHBIX PE3YyJIbTATOB.

\? :>\?:>?:>?:>

Puc. 1. IlyHKTBI MAPKETHHIOBOI0 HCCJIEI0BAHUS

3aganue 2. Kakol U3 npeacTaBICHHBIX BOIIPOCHUKOB SABJISIETCA CKPBITHIM, KaKOM

OTKPBITBIM.

Az

Kak BrlI cunraere, mouemy Jiroi MOKYNAIOT CIIOPTUBHBIE MAILIUHBI?
Kakue ¢akTopsl yIUTHIBAIOT JIOAM IPU UX TPUOOpETCHUH?

ILYMaIOT JIK JII0OU, an/I06peTa}0mHe CIIOPTUBHBIC MAllIMHbI, O HpeCTI/I)Ke?

[Touemy BbI nokymnaere CHOPTUBHYIO MallIuHy?
Kakue ¢dakTopsl Bbl IpU 3TOM yuuThIBaeTe?

Baxxen nm a1 Bac IMPECTUK IIPU ITOKYIIKE CHOpTHBHOﬁ MalluHbI?

3a,I[aHI/IC 3. PaccraBnTe B HpaBHHLHOﬁ IOCJICAOBATCIIbHOCTHU OII€palli, COCTABJIAOIIUC

IIPOLIECC MAPKETUHIOBOI'O UCCIIEIOBAHMS?

2B A

Pexomennmamnuu.

[Tonryuenue nepBUYHON MH(OPMALINH.
Onpenenenue npoOIeMBl.
HccnenoBanue pe3ysbTaToB.

AHanu3 1aHHBIX.

AHanu3 BTOpUYHON MHPOpMAIUH.

3ananue 4. 3anoJHATH TabaUIy 3 MPUMEPOB IMPEIBAPUTENBHBIX U 3aBEPIIAIOLINX

HUCCJIETOBAHUM.

B w DN

o

[Touemy CcTOJIb BeNHWKA TEKY4ECTh TOPTOBBIX PAOOTHUKOB?

[TpoBeneHue SKCIIEPUMEHTOB B Mara3uHe JUIst onpeaeiaeHus s gexra.

D¢ dexTrBHA M pexaama’?

OO6cyxeHne cpey BeAYyINX COTPYIHUKOB C LIEJBI0 ONMPEAETICHUS pa3Mepa CHIKECHUS
IICHBI.

Omnpoc ToproBoro nepcoHazia, 6ecebl ¢ pyKoOBOIUTEIIMH COBITOBBIX CITYKO.

[Touemy magaet cObIT?
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7. OOCyxaeHue cpeu BeayluX COTPYIHUKOB C IeNbI0 opMHUpoBaHUs YPPEKTUBHOCTH.
Oxkaxxer u cHUXKeHUE 11eHbI Ha 10% CyIecTBeHHOe BO3/ICHCTBUE HA COBIT.

9. Ompoc noTpeduTeneit 1 HeMOTPeOUTENeH I U3MEPCHHSI 3aTIOMUHAEMOCTH PEKIIAMBI.

10. IlpuBeneT i1 CHIKEHHE LIEHBI K YBEIMYCHHUIO 00beMa cObITa?

11. O6cykaeHne cpen BEAYIIHX COTPYIHUKOB C IENIBIO BBISIBICHHSI OCHOBHOW TIPOOJIEMBI.

12. Moryt 11 noTpeOuTe I BCIOMHUTD PEKJIaMHOE 00BSIBIECHUE Yepe3 ICHb MOCTIE eT0

nosBiIeHud?

Tabauya 3. Ilpumepvi npedsapumenvbHbixX U 3a6ePULArOUUX UCCIE008AHULL

1. Heonpeaenenunas 2. IIpenasaputensuoe | 3. Konkperuzauusi| 4. 3aBepiieHue
MIOCTAHOBKA MPOOJIEMBI HCCIIEJOBaHHE poOIeMbI VICCJIEJJIOBAHMUS
? ? ? ?
2 2 2 2
? ? ? ?

3ananue 5. 3anonHute Tadauiy 4 "BeiOop peIHOUHBIX CTpaTeruii", UMes ClaeayroIIue

penieHus o pa3paboTKe HOBOTO MPOIYKTA:

beIcTpOoe HapamyBaHNE PHIHOYHBIX ONEPALIN;

[Tony4yenue npuObLIH;

BrICcTpBI yXOI € PBIHKA,

VYcuneHnue OesTENIbHOCTH Ha PHIHKE;

ITocTeneHHOE CBEPTHIBAHUE PHIHOYHBIX OIlEpalii;

Hapamuanue nnu 6picTpoe HapaliBaHUE PHIHOYHBIX ONEPALINL;

ITocTeneHHoe CBEPTHIBAHUE PHIHOYHBIX OIEpallUil WIK UX OCTOPOKHOE IIPOJOJIKEHHUE;

YcuneHue no3uiui uim ¥XO04 € PbIHKA;

© o N ok wNE

OcTopox)HOE MPOAOIKEHUE PHIHOYHBIX ONEpaIlii WM UX HapalluBaHUE.

Tabauya 4. Bvlbop pviHouHbIX cmpame2uii

KOHKYPEHTOCTIOCOGHOCTE [lepcriekTuBBI pa3BUTHA IPOLYKTa

[pOAYKTa [Tnoxas Cpennsist Xopormas

Cnabas
Cpenusis

Bricokas

3ananue 6. [Ilpu MapKEeTUHTOBBIX UCCIIEOBAHUSX IPOBOAATCS: a) HCCIEA0BAaHUS PhIHKA U
npojiax; 0) UccieoBaHuE POIYKTA. YKAXKUTE, KaKUE U3 HUIKETIEPEUUCICHHBIX BhICKa3bIBAHUM

OTHOCATCA K UCCIICAOBAHUIO PhIHKA U MPOJAXK, @ KAKHEC - K UCCIICIOBAHUIO IIPOAYKTa:
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© o N Ok wN R

e
N P O

I'enepanust e 0 HOBBIX MPOAYKTAX;

[Iporuo3 o6bema nmpoaax;

[Toryuenue nHGOPMAITUN O KOHKYPEHTAX;
TectupoBaHue MpoAyKTa;

O1ieHKa eMKOCTH PBIHKA,;

AHanu3 TeHJACHIUNA U3MEHEHUS PHIHKA;

Opranu3zanust MapKeTHHTa TECTUPYEMbBIX IIPOTYKTOB;
OripezenieHre XxapakTepUCTUKH PhIHKA U €r0 CErMEHTOB;

Pa3paboTka KOHIENIMY TECTUPOBAHUS [TPOIYKTA;

. [omryuenue uHpOpMAIIK O CYHIECTBYIOIIUX U MOTEHLIUATIBHBIX MTOTPEOUTENAX;
. UccnenoBanue v MCIBITAHUE PA3TUYHBIX BUJOB YIIAKOBKH;

. BeIsiBNIeHHE CHCTEMBI TPEANIOYTEHUH TOTpeOUTENeH.

3amanue 7. [Ipy MapKETHHTOBBIX HUCCIIEIOBAHUSX MTPOBOJIATCS: a) UCCIEAOBAHUS 1IeH; 0)

HCCIICA0OBaHUA ITPOABUKCHUA ITPOAYKTA, B) HCCIICA0OBAHMA 110 JOBCACHHUIO ITPOAYKTA 10

HOTpe6I/ITCJ'I$I. yKa)KI/ITC, KaKHC M3 HUXKCIICPCUUCIICHHBIX BBICKA3bIBAHUM OTHOCSTCS K

HCCJIICOOBAHUIO IICH, KAKUC - K UCCIICAOBAHUIO IMTPOABMIKCHUA NIPOAYKTA U KAKHE - K

HCCJIEJOBAHMIO 110 JOBEICHUIO IPOAYKTA IO TOTPEOUTENS:

A

o

HccnenoBanue MECTOPACIONOKEHUS CKIA/I0B;

HccnenoBanue B3aMMOCBSI3U MEX/y LIEHON Ha MPOAYKT U CIIPOCOM;

HccnenoBanue 3pHeKTUBHOCTH PEKIaAMHON JAEATEIbHOCTH;

KommiiekcHbIi COOTHOCUTENIbHBINA aHATIN3 PAa3IMUHBIX CPEICTB U METO0B IIPOABUKEHUS
IIPOAYKTA,

HccnenoBanue MeCTOPacoIOKEHHUs TOUEK PO3HUYHON TOProBIIY;

[Tporno3upoBaHue LIEHOBOW MOJIMTUKH JUIsSl Pa3HBIX CTaJNN KU3HEHHOTO LIUKJIA
POJTYKTa;

HccnenoBanre MeCTOPACIIONOKEHNS CEPBUCHBIX CIYXO;

Uccnenosanue 3 (peKTUBHOCTU PA3INYHBIX CPEACTB MacCOBOW MH(OPMALIUH.

3ananue 8. Kakue n3 HUKENepeunCIeHHbBIX MIOHATUH SBIISIIOTCS BHEIIIHUMHU

HCTOYHHUKaMH U KaKU€ BHYTPCHHUMHU UCTOYHUKAMU BTOquHOﬁ I/IH(I)OpMaI_II/II/I pu

MapKCTHHTOBBIX UCCIICAOBAHUAX!

o s~ w N e

CooO11eHus TOProBOro MepcoHania caMoil OpraHu3aluu;

JlaHHbBIE MEXTYHAPOIHBIX OpPTaHU3AIUH, IPABUTEIHCTBA, ODHUITHATFHON CTATUCTHUKY;
BropkeTHBIE OTUETHI,

JlaHHBIE MAPKETUHTOBBIX UCCIICIOBAHUIM;

Hayunsble nccienoBanus, mpoBOAUMBIE CIIELIMATU3UPOBAHHBIMUA MAPKETUHIOBBIMU
OpTraHU3ALUSIMH;

Wndopmarius, nosydyeHHas ¢ BBICTABOK U SpMapoK, KOH(EPEHIIMI U COBEIIaHUM;
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7. O030pbI pekIamaIuii moTpeOuTeNeH;

Hayunsbie uccnenoBanusi, coOpaHHbIE Pa3IMYHBIMUA OpraHU3AUSIMU (TOPTOBBIMU

najataMu, TOproBbIMU aCCoOllMallvsIMU U Z[p)

3ananue 9. CocraBbTe 010K-cxemy «Opranuszanus yrpaBieHUs MapKETHHTOM B

QG GepeHIIMPOBAHHON KOMITAHUNY, IMEs1 CIICAYIOIHE HJIEMEHTHI:

1. Coer AMPEKTOPOB MOAKOHTPOILHOM KOMIaHUU Ne 2;

2. CrnenuanvcTbl KOMIIAHUH 110 OTJCIBHBIM MPOIYKTaM;

3. CoBeT IUPEeKTOPOB KOMITAHUU YUPEIUTENS;

4. CoBeT IUPEKTOPOB MOJKOHTPOJbHON KoMItanuu Ne 1;

OYHKIIMOHATBHBIA MTA0 KOMIIAHUH.
HpI/I OLCHKE BBIITOJITHEHHBIX SaHaHI/Iﬁ YUYUTBIBAKOTCA:
Kpurepun Huskuii ypoBeHb Cpennuii ypoBeHb BbICOKHI YPOBEHB
CootBercTBHE TIpEI-
CTaBlIeHHOH HH(pOpMa- 1 Gamn 2 Gamna 3 Gata
1[UU 33JJaHHON TeMe
Xapakrtep U CTUIIb U3-
JIO’)KCHHS MaTepHasa 1 Gamr 2 Oamta 3 Gamta
co0011IeHus
[IpaBusIBHOCTH
odopmIieHUs 1 Gamn 2 Oamta 3 Gamta
Utoro 3 6 9
MaKCHUMaJIbHO
Ouenka 4-5 6amnoB 6-7 GannoB 8-9 b6annoB
«yJIOBJIETBOPUTEIIHHO» «XOpOIIO» COTIUIHOY
S.

IIpakTnueckas padora Ne 35
Tema 35. Buabl ¥ THIIBI MAPKETHHIOBBIX MCCJIEIOBAHMH.

Heﬂb paGOTLlZ Pa3BUTUC MAPKETUHI'OBOI'O MbIIICHUA O6y‘laIOH_[I/IXC5{, IMPUBJICYHCHUEC BCEX

MOJIYYCHHBIX HMU 3HAHUM W HaBBIKOB K PaCCMOTPCHHUIO M ONCHKE PA3JIMYHBIX BapUaHTOB

IMPUHHUMACMBIX peIJ.IeHPIﬁ, opraHu3anuAa JIOrHYCCKOro Imojaxoaa K 06Cy>KI[eHI/IIO HpO6J’ICM,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATD.

Xoa padoThl: pelieHrne CUTYaIlMOHHBIX MPOOJIEMHBIX 3a/1a4.

lleJlb: 3aerHI/ITL MOJIYYCHHBIC 3HAHU . HpI/IO6H_II/ITI>C$I K TBOp‘lCCKOﬁ JACATCIIBHOCTH.

Ipaxmuueckue 3a0anusl
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3ananue 1. M3BecTHO, 4TO HUpMa BBITYCKAET MPOIYKIUIO MPOU3BOJCTBCHHOIO HAa3HAYCHUS.

Hammumure, ¢ 9eM, B IEpBYIO oYepenb, AODKHBI OBITh CBS3aHBI €€ IIENH I TOro, 4ToOB OM3HeC ObLT

YCOCUIHBIM.

Ilenn hbUpMBI CBSI3aHBI C:

ok~ D e

[IpenmorxeHs! Ha BEIOOP HANPaBIEHUS, C KOTOPHIMU MOTYT OBITh CBS3aHBI IIEITH:

© © N ok~ wDdE

OO6cayxuBaHue MoTpeOUTENCH;
CtuMynupoBaHHe MMPOJIAXK;
Peknamubie TeMbl,

IIponaxa OCHOBHBIM HOTPEOUTEIISIM;
Hons npuoObLm;

PazpaboTka HOBOW TIPOXYKITUH;
Pacxoppl Ha pexnamy;

Ycunusi TOproBeIX areHTOB;

[Monutnka neHo0Opa3zoBaHMsl.

3ananue 2. M3BecTHO, 4TO (upMa 3aHMMAETCs MPOHM3BOACTBOM IMOTPEOUTEIHCKHX TOBAPOB.

Hamummre, ¢ gem, B IepByI0 odepenb, JOIDKHBI OBITh CBSI3aHBI €€ IIeNH U TOTO, 9TOOBI Om3Hec ObLI

YCIELIHBIM.

Lemn hupmbl CBS3aHHI C:

© ok~ wh P

[IpemoxeHbl Ha BEIOOP HAIPABJICHHS, C KOTOPBIMH MOTYT OBITh CBSI3aHbI LICIIH:

MEPBYHO OUYCPCb, NOJI?KHbBI OBITH CBS3aHEI €€ Ocin ajasa Toro, 4TOOBI OHM3HEC OBLI YCIICHICH.

© o N o gk~ wDd e

OO6cayxuBaHue norpeduTeNneH;
CtuMyInpoBaHUE MIPOJIAK;
Peknamuble TeMbl;

IIponaxa OCHOBHBIM HOTPEOUTEIISM;
Houns npuOsLIy;

Pa3paboTka HOBO NMPOIYKINY;
Pacxonpl Ha peknamy;

Ycumnust TOproBBIX areHToB;

[Monmutrka nieHo00pa3zoBaHusl.

3amanue 3. M3BecTHO, 4TO hupMa 3aHUMAETCS JCJIOM B 00j1acTu cepBuca. Hamurure, ¢ yem, B

Lemn hbupmbl CBSA3aHHI C:
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e NS -

[TpeanoxeHsl Ha BEIOOP HAIIPAaBIEHHUS, C KOTOPHIMU MOTYT OBITH CBSA3aHBI ICTIH:
OO6cmy)xnBaHue TOTPEOUTENEH;

CtuMynupoBaHHUe NPOJAX;

PexmaMHBIE TEMBI;

[Tponaka OCHOBHBIM HOTPEOUTEISM;

Joist mpuObLIH;

Pa3paboTka HOBOI MPOTYKIINY;

Pacxoppl Ha peknamy;

Yceunusa TOPrOBbBIX arcHTOB,

© © N gk~ wDdE

ITonuTHKa 1IeHO00pa30BaHMS.
3ananue 4. YKaxWuTe, K KaKUM U3 TMPHUBEICHHBIX ANbTEPHATHBHBIX CTPATETHH MapKETHHTa
OTHOCSTCS CIIEAYIOIINE ONPEACICHNUS.
Crpareruu:
Husepcudukanmu.
Pas3BuTus peiHKa.

ITpoHMKHOBEHNS HA PHIHOK.

Hw e

Pazpabotku ToBapa.

OnpeneneHus:

a) ¢upMa CTpEMHUTCS paCIIMPUTH COBIT MMEIOIIMXCS TOBAapOB Ha CYHICCTBYIOIIUX PBIHKAX MpH
NOMOIIM  WHTCHCH(HKAMA  TOBAPOJBIDKCHMS,  IIOCTYMATEJFHOTO  IPOJBIKCHUS  CaMBIX
KOHKYPEHTOCIIOCOOHBIX TOBAPOB;

0) ¢upma nemaer ymop Ha HOBBIE MOJENM, YJIydlIEHHE KadecTBa, pa3padaThIBa€T HOBBHIC HIIH
MOJU(PHUIMPOBAHHBIE TOBAPKI JJIsl CYIIECTBYIOIINX PHIHKOB;

B) (upma BbITycKaeT HOBBIC TOBAPHI, OPHEHTHPOBAHHBIC HA HOBBIC PHIHKHU; IIEJIU PACIpEAeIeHHs,
cOBITa ¥ IPOABMKCHUS OTIIMYAIOTCS OT TPAAUIUOHHBIX JJIsi PUPMBI;

r) pupMa CTPEMHTCS PACIIMPHUTH CBOW PHIHOK, BO3HUKAIOT HOBBIE CETMEHTHI HA PHIHKE; JUII XOPOLIO

HU3BECTHOMU MMPOAYKIHUH BBIABIAIOTCA HOBBIC obractu IIPUMCHCHUA.

3amanue 5. Pacmonmoxure TOCIEAOBATENBLHO ATallbl  IpOrpecca  CTPATErHIEeCKOro
TUTAHUPOBAHUSL.
1. VYcranoBneHue nesei MapKeTHHTA.
Peanuzaius TaKTUKH.
CrnexxeHre 3a pe3ynbTaToM.
OrmpeaeneHne 3a1a4u OpraHu3aIium.
CHuTyallMOHHBIN aHAIN3.

Co3nmanne cTpaTernYeCKUX X03IMCTBEHHBIX MOIPa3ACIICHUN.

N o oA W

P a3pa60TI<a CTpaTeruu MapKETUHIA.

3aHaHI/Ie 6. ¢)I/IpMa nocCraBujia nepen coboit e, KOTOPBIC IO CBOUM XAPAKTCPUCTHUKAM

CBsI3aHBI C:
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A) noneit npuOBLTH;

b) ycunmusimu TOProBeIX areHToB;

B) pa3zpaboTkoii HOBOI MPOAYKIHH;

I") mpomakelt OCHOBHBIM TTOTPEOUTEIISM;

J1) momuTHKOM IeH000pa30BaHMSL.

Onpenenmure mpoduinb ¢GUPMBI, T.e. €€ PHHOYHYIO OpHeHTanuio. Ha BBIOOp MpemioKeHbI
CleyroIue (GUPMBI;
1. Beimyckaromue MpoAyKIHIO MTPOU3BOJICTBEHHOTO HA3HAUCHMUS,
2. 3aHUMaroNMecs MPOU3BOACTBOM MOTPEOUTEIHCKUX TOBAPOB;

3. JlelicTByromue B 00JIaCTH CepBUCA.

3amaaue 7. dupma mocraBuia Iepen coOOW I, KOTOPBIE IO CBOMM XapaKTePHUCTHKAM
CBSI3aHBI C:
A) noneii npuOHLIH;
b) ctumynupoBaHreM poaak;
B) pa3paboTkoii HOBO# MPOAYKINN;
I') ycunusiMu TOProBbIX areHToB;
) pacxonamu Ha pexiamy;

E) nonutukoii neHooOpa3zoBaHusl.

Heobxomumo onpenenuTs, ¢ 4eM cBs3ana padbota pupmel. [l 3TOT0 npeanoxkeHs! Tpy Hanboee
BO3MOJKHBIX BapuaHTa, U3 KOTOPBIX HCO6XOI[I/IMO BBI6CpI/IT€ OJOHUH:
1. ®upma, BeITyCKarOIIask MPOAYKINIO IPOM3BOACTBEHHOTO HA3HAYCHHS;
2. ®upma, 3aHUMAONIAsICA TPOU3BOACTBOM MOTPEOUTEIECKUX TOBAPOB;

3. ®wupma, nefcTByromas B 00JIACTH CepBHUCA.

3ananue 8. dupma mocraBuia mepen coOoil LENd, KOTOpbIE MO CBOMM XapaKTEPUCTHKAM
CBSI3aHBI C:
A) yCUIIMSIMU TOPTOBBIX areHTOB;
b) pexnaMHBIMU TeMaMU;
B) obcnyxuBaHrem nmorpeduTenei;

I') ctumynupoBanuem cObITa.

Heobxonumo omnpenenure, ¢ yeM cBsizaHa padota ¢pupmbl. s 3TOro npemioxeHs! Tpu Hauboee
BO3MOJKHBIX BapHaHTa, U3 KOTOPBIX HEOOXOIMMO BHIOEPUTE OJIMH:
1. ®wupwma BbIIyCKaeT NPOIYKLIUIO IPOU3BOACTBEHHOTO HA3HAYCHHUS;
2. ®dupma 3aHMMAeTCs MPOU3BOICTBOM NOTPEOUTENBCKIX TOBAPOB;

3. ®wupma geicTByeT B 00JIaCTH CepBUCA.

3amaaue 9. IloctaBpTe B JIOTWYECKOH  IOCJIEIOBATEIHLHOCTH  CIIEAYIONINE  JTallbl
CTPaTErMYECKOro IUIAHUPOBAHUSA:
1. YcranoBieHwue neiaeii MapKETHHTA.
2. PazpaboTka cTpareruvi MapKeTHHTA.
3. Co3znaHue CTpaTerHuecKuX X03sIMCTBEHHBIX MOAPa3/ICIICHUH.
4

OnpeﬂeﬂeHHe 3alavyu OpraHu3anuu.
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5. CuTyanMoHHBIA aHAN3.

6. Peanuzanus TakTHUKH.

7. CnexeHue 3a pe3yJIbTaTaMH.

HpI/I OLCHKC BBIIIOJIHCHHBIX SaHaHI/Iﬁ YUHUTBIBAIOTCA:

Kpurepun

Huskuii ypoBeHb

Cpennuii ypoBeHb

BbICOKHI YPOBEHB

CooTBeTCTBHE npen-

CTaBlIeHHOH HH(pOpMa- 1 Gann 2 Gamna 3 Gamna

[IIH 3aJJaHHOU TEME

Xapakrtep U CTUIIb U3-

JIO’)KEHHS MaTepuasa 1 Gamn 2 Oamta 3 Gamta

co001IeHUs

[IpaBUIBHOCTH

odopMIIeHUS 1 Gamr 2 Oamta 3 Gamta

Utoro 3 6 9

MaKCHMaJIbHO

Oruenka 4-5 oamioB 6-7 OamioB 8-9 bamoB
«yJIOBIICTBOPUTEIIHHOY «XOpOIIIOY «OTJIIMYHOY
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4.1. PexoMeHnayeMast TUTEPaTypa
OCHOBHBIC HCTOYHHUKH:
1. Kum, C.A. Mapxketunr : yueOnuk / C.A. Kum. - Mocksa : M31arenbcko-ToproBast Koproparus

«/lamkoB u K°», 2017. - 258 c. : wi. - bubmuorp. B kH. - ISBN 978-5-394-02014-8 ; To xe
[Dnexrponnsrii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454084
(10.04.2018).

2. Kabuna, C. . OCHOBBI PJKOHOMHUKH, MCHEDKMEHTA 1 MAPKETUHTa B 00IIIECTBEHHOM
MATAHWUHM : YICOHUK JUIS CTYA. YUpEKIeHUH cpenH. mpod. oopazosanus / C.b. XKaduna, O.M.
Bypmtorosa, A.B. Konecoga. - 2-e uzz., crepeorur. - M. : Akagemus, 2018. - 319 c. -
(ITpodheccuonanbroe obpasoBanue). - bubnuorp.: c. 314-315. - ISBN 978-5-4468-6164-4 (5)

3. Maswikuna E.. MapkeTtusr B oTpacisax u chepax aesaTeIbHOCTH (2-¢ n31anue)
[DnexTponHsii pecypc] : yueonuk / E.M. Ma3unkuHa. — DIEKTPOH. TEKCTOBbIC JaHHBIE. — M. :
JamkoB u K, Aii I[Tu Op Meaua, 2017. — 300 ¢. — 978-5-394-01285-3. — Pexum nocrymna:
http://www.iprbookshop.ru/57160.html

I[OHOJ'[HI/ITC.TIBHI)IB HCTOYHMUKHU:

CunsieBa, I.M. Mapxketunr ycnyr : yueOHuk / .M. CunsieBa, O.H. Pomanenkosa, B.B. Cunsien
; mon pexn. JLII. lamkoBa ; ®uHaHCcOBBI yHuUBepcuteT mnpu llpaButensctBe PD. - 2-e m3n.,
nepepad. u gor. - Mocksa : M3narenbcko-Toprobasi kopnopanus «Jlamkos u K°», 2017. - 252 ¢. :
wi. - bubmorp. B xH. - ISBN 978-5-394-02723-9 ; To xe [Dnexrponusii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454142 (06.04.2018).
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