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1. MIOACHUTEJIBHAS 3AIIMCKA

JucuuruimHa «OpraHu3anus TOCTUHUYHOM JEsTEeNbHOCTH» OCBAaMBAETCS CTYIEHTAMHU B
teuenue 108 wuacoB. Yacte 3TOro BpemeHu (54 uaca)— 3TO ayauTOpHbIE (HOPMBI PaOOTHI
(JIeKHMOHHBIE M TNPaKTHYECKUE 3aHATHUs), KOTOpPblE OPIraHU3YIOTCS HEHNOCPEICTBEHHO
npernogaBarenem, apyras dacth (13,5 wacoB)  OTBOAMTCS Ha CaMOCTOSTEIBHYIO, WIIU
BHEAYAUTOPHYIO, paboTy cTyneHTOB U 40,5 4acoB OTBOJIUTCS TOATOTOBKE K IK3aMEHY.

[IpakTuyeckoe 3aHATHE ABISETCS BakHeHmIeld Gopmoil ycBoeHust 3HaHuil. OueBUAHBI TpU
CTPYKTYPHBIE €ro 4YacTH: IpeaBapsiomas (IOArOTOBKA K 3aHATHUIO), HEMOCPEACTBEHHO CaM
cemuHap (0OCyXJIeHUE BOIPOCOB TEMBI B TPYIIIE) M 3aBEPIIAOINAs YacTh (TIOCIECEeMHHAPCKAs
paboTa CTY/IEHTOB 10 YCTPAHEHUIO OOHAPYKUBIIHUXCS TPOOEIOB B 3HAHUSX).

He tosnbko cemuHap, HO M HpelaBapsiollass W 3aKIIOYalolias €ro 4YacTu SBIISIOTCS
HEO0XOMMBIMU 3BEHBSIMH LIEJIOCTHON CUCTEMbI YCBOEHUS BBIHECEHHOM Ha 00CYK/I€HUE TEMBI.

CemuHapcKoe 3aHATHE SBISIETCS CPEICTBOM IPOBEPKH 3HAHUHM, OTPAaOOTKM HaBBIKOB
CaMOCTOSITEJIbHOTO M3Y4YEHHs MATepUaloB IO JUCLUIUIMHE, PabOThl C JIMTEPAaTypoH, YMEHHUs
JIOTUYHO U TIOCJIENOBATENbHO M3JIaraTh YCBOEHHBIM Marepuall. BbIcTymas Ha ceMHUHapCKOM
3aHATUM, CIyIIATead JIOJDKHBI II0Ka3aTh YMEHME BBIJICJIUTh OCHOBHBIE IOJIOKECHHMS,
WUIIOCTPUPOBAaTh MX TPUMEHEHHE, a TaKXKe JelaTh IPAKTUUYECKU 3HAYMMblE BBIBOJABI W3
TEOPETUYECKUX MOJI0KEHUH.

Ko BcemM TemaM ceMHWHapCKUMX 3aHATHHA JaH NepedyeHb HamOojiee BaKHBIX BOIPOCOB,
HEOOXOJUMBIX Ui YCBOEHHUS, a TakXe IPUBEACH CIHUCOK OCHOBHOM WU JIOTOJIHUTEIHHOM
JIUTEPaTypbl, HEOOXOIUMOMN Il U3YUEHHUSL.

JUst TydIiero ycBoeHus Marepuasia HeoOX0IMMO BECTH KOHCIIEKT B OTJeIbHON TeTpaau. Takoi
KOHCIIEKT MOXET ObITh B (popMe IUIaHa OTBETOB IO KAKAOMY BOIPOCY TEMBI, & B HEKOTOPBIX
Clly4asX M KpaTKUM OTBETOM (CO CChUIKAMHM Ha COOTBETCTBYIOLIMH HCTOYHUK: HOPMATHBHBIH
MaTepHuall Wiu JIUTepaTypy).

Ha cemuHapckoM 3aHsATHH OOJbIIOE BHUMAHHUE YACNAETCS PACCMOTPEHHUIO HE TOJIBKO
TEOPETUYECKUX BOIPOCOB, HO U BBIIOJHEHUIO NMPAKTUYECKUX YIPa)KHEHUH, HAIlpaBJIEHHBIX Ha
BbIpaOOTKY YMEHMM U HaBBIKOB pELICHHs JIEJOBBIX BOIPOCOB, CBA3aHHBIX C Oyaylei
npodeccuoHaNbHON J1eATeNbHOCThI0. K Kak/IoMy CEeMUHApCKOMY 3aHSATHIO CTYIEHT MOJ0MpaeT
MaTepuaisl U3 Metoaudeckon aurepatypsl, CMU, UHTepHeTa.

Ecnu cnymarens He NMOATOTOBWIICS K CEMHHAPCKOMY 3aHSTHIO WM TMPOIYCTHII €ro Io
KaKOH-TO TpUYMHE, OH 00sf3aH BO BHEYPOUYHOE BpEMS OTYMTAThCS MO O3TOW TeMe INepen
npernojaBaTesieM, BeAyIlIUM 3aHSITHE B TPYIIIE.

IIpy MOATOTOBKE K CEMMHAPCKUM 3aHATUSAM 10 BCEM TEMaM CIIyIIATENIH TOJKHBI H3Y4YHUTh:

- PEKOMEH/IOBaHHYIO B IJIaHE CEMUHAPCKUX 3aHATHH ClIelUalbHYIO JIUTEPATypy;

- PEKOMEH/IOBAaHHYIO B INIAHE CEMUHAPCKUX 3aHATHI TOMOIHUTEIBHYIO JIUTEPATYPY;

- pecypcsl cetd IHTEepHET.



2. INIAH MIPAKTUYECKHX (CEMHUHAPCKHUX) 3AHATHIA

Cemunapckoe 3ansartue 1.

Tema. 3apoxnenne, ¢(opMHpoOBaHUE M MEPCHEKTHBbI Pa3BUTHSA  PbIHKA
TOCTUHHUYHBIX yCJIYT.

[leqab: O03HAKOMUTh C OCOOEHHOCTSMM 3apOXXKICHHMS M (OPMUPOBAHUS HMHIYCTPUU
rOCTENPUMMCTBA B PA3HBIX CTPaHAX, a TAKKE C COBPEMEHHBIMU TEHACHLUUSMHU PAa3BUTHUS phIHKA
TOCTUHUYHBIX YCIYT.

OprannzanmonHas ¢opMa 3aHATHSA: BUACO-TIPAKTUKYM

Bonpochl 1151 00CyKICHUSA :

Oransl pa3BUTHS TOCTUHUYHOTO X034HCTBA.

IlepBble ynoMuUHaHUS O TOCTUHUYHOM JIEJIE.

Ot cpenHux BEKOB /10 Beka XX.

PasButue rocruanuHoro xo3sicrea B XI1X-XX Bekax.
CoBpeMeHHBIH 3Tall Pa3BUTHS TOCTUHUYHOTO XO35HCTBA.
. T'octunnunas 6a3za Poccum.

Metoanyeckue peKOMeHAANNU: CTYIEHT JI0JDKEH UMETh MIPEICTABICHUE O Pa3IUYHbIX
TUIIAX M BHMJAX CPEACTB pa3MelleHHs, (opMmax OOCIyKUBaHHUS C JAPEBHEHUIIMX BpPEMEH [0
COBPEMEHHOI0 JTana pa3BUTHUS TOCTUHUYHOIO XO34HCTBA, OCO3HABaTh HEOOXOIMMOCTD
MOACPHU3aIU OTCUCCTBCHHBIX I'OCTHHUII, 3HATH CHOCO6BI IMOBBINICHUA YPOBHA CEPBUCA B I'OCTUHHUIIAX
Pa3INYHBIX KaTErOpuil.

JlJ1 MOArOTOBKM K 3TOMY BOIIPOCY CTYJEHT JIOJIKEH O0OpaTUTHCS K PEKOMEH1YEMON HUXKE
auTeparype.

3agaHus M KOHTPOJIbHbIE BONIPOCHI:

1. KakoBbl OTJIMYMS TOCTOSIIOTO JIBOPA OT FOCTUHOI0?

2. Korpa u rie Obia pazpaboTaHa mepBas CUCTeMa KIIaCCU(PUKAIIMHA TOCTHHULL?

3. Onuimre ycTpoicTBO KapaBaH-capasl.

4. [lepeuncnure TUIIBI CPENCTB pa3MmelieHus B nepuoj CpenHeBekoBbs B EBporne?

5. Kax npeoOpa3oBbiBasiach KiaccupHKaIys CpeACTB pasMelleHus B Poccuu 1mo xoay uctopuu?

6. Kakne YCPThI XapaKTCPHLBI I COBETCKOI'0O MCHEI’KMCHTA B TOCTUHHYHOM I/IH,Z[YCTpI/II/I?

7. KakoBbI OCHOBHBIE TEHACHIIMU PAa3BUTHS XapaKTEPHBI IS POCCUIICKONW TOCTHHUYHON

WHAYyCTpUn?

PexomMeHayeMasi JiuTeparypa

Ocnognas numepamypa:
1. Bunorpanosa, M. B. Opranu3zanus u njiaHupoBaHUE AESATEIbHOCTU MPEANPUATHI chepbl
cepsuca : yueb.mocodue / M.B.Bunorpanosa, 3.1. Ilanuna. - 8-e uzn. - M. : Jlamkos u Ko,
2014. - 448 c.
2. KyckoB A.C. I'octuauuHoe neno: yueOH. mocodue /A.C. KyckoB.-3-e u3n., ucnp.-M.:
HamxoB u Ko, 2012.-328 c.
3. Ckobkun, C.C. IlpakTuka cepBHca B MHAYCTPHHM TOCTENIPUMMCTBA W TypuszMa. — M.:
Marwuctp, 2015.

Jlonoanumenvnasn numepamypa:

1. ApOysoBa, H. FO. TexHonorus u opranusanus rOCTHHUYHBIX YCIyT: [yue0. mocobue] /
H.}O. Apbys3oBa. - 2-e u3z., ucnp. - M.: Akagemus, 2011. - 224 c.
2. T'ocTHHWYHBIA OW3HEC W WHAYCTPHUS pa3MelIeHUs TypucToB : ydeO.mocobume / U.C.
Bapuyxos, JI.B. baymrapren, FO.b. bammn u ap. - 3-e uzn., nepepa6. - M. : KHOPYC,
2014. - 168 c.
3. Pomanosuu XK.A., Kanaués C.JI. CepBucHas nesrenbHOCTh: YueOHuk.- Jlamxkos u K.,
2013.- 284 c.

Hnmepnem-pecypceoi:
1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIAWHY;
2. www.elibrary.ru Hayanas snekrponnas 6ubnaunoreka e-library;
3. www.library.stavsu.ru DsektpoHHas OHONIMOTEKAa M SJICKTPOHHBIA KAaTalor HAYYHOM

ocouakrwhE
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http://www.knigafund.ru/authors/29966
http://www.knigafund.ru/authors/29985

oubnnorexku CKOYVY;
4. www.window.edu.ru HWudopmanmonnas cuctema «EamHoe OKHO JgocTyma K
00pa3oBaTeIbHBIM pecypcamy.

CemuHapckoe 3aHsTue 2.

Tema. [Ipouecc ynpapJjieHus OTeJIeM.

[leab: chopmMupoBaTh KOMIUICKC 3HAHWN, YMEHHUN M HABBIKOB CTYJIEHTOB, CBSI3aHHBIX C
nporuenypoir pa3paboTku u OGOPMIICHHS BHYTPEHHEH JIOKYMEHTAallUd Ha MPEANPUATHIX
TOCTUHUYHOTO CEPBHUCA, B COOTBETCTBUU C MPABUIIAMH OXPAHBI TPYAa M TEXHUKH O€30MaCHOCTH,
obecreunBarOMX KBATH(PUIIMPOBAHHYIO peaM3aldi0 MPOPECCHOHANBHBIX  00s3aHHOCTEH
WCIIOJIHUTEIIEH YCIIYT.

Opranusanuonnas_¢gopma 3aHATHS. CEMUHAP

Bonpocel J1isi 00CYKIeHUA:

YupenutenbHbIE U OPraHU3alMOHHBIE TOKYMEHTHI.

Opranuzanus Tpy/Ja B TOCTHHHUIIE.

TexHuyeckas ¥ TEXHOJIOTHYECKAs TOKYMEHTALIUA.

VYrpaBieHue TOCTUHHUYHBIM MPEITPUSTHEM.

MeTtoauyeckue  peKOMeHJANMU:  CTYJEHT  JOJDKEH  3HaTh  HOPMATHBHYIO

JIOKYMEHTAIMIO0, PErIAMEHTUPYIOIIYIO JEATeTbHOCTh TOCTUHUYHBIX NPEINPUATANA, HUMETh

MPEJICTaBICHUE O MOPSAKE pa3padOTKU U YTBEPKACHUS TOKYMEHTAllUU, YMETh OQOpPMIIATH IO

pe3ysbTataM B3aMMOJICHCTBUSI C MOTpeOHTENeM Pabodyr0 JOKYMEHTAIUIO, 00eCIeYHBAIONIYIO

MPOLIECCHl OKa3aHUs yCIYyT, B 3aBUCUMOCTU OT THUIIA TMPEIIPUITUS U KaTErOpPUU MOTPEOUTENEH.
JI71s1 TOATOTOBKHU K 3TOMY BOMPOCY CTYJAEHT JOJKEH OOpaTUTHCS K PEKOMEHAYEeMOM

HUXKE TUTepaType.

P

3aaHus M KOHTPOJIbHBIE BOMPOCHI:

Kakune opranu3zaiiioHHble TOKYMEHTHI IIPEATIPHUSTUS BB 3HaeTe?

M3 kaKkux pa3aenoB COCTOUT TOJDKHOCTHAS HHCTPYKIIUS ?

Kakne HOpMaTHUBBI HCTIOIB3YIOTCS TIPU COCTABIICHUH IITATHOTO PACITUCAHUS?

Kakue mepornpusTus BKItO4aeT B cedst opraHu3anus pabounx mect?

Kakyro nHpOpMaInio coaepKuT TEXHOIOTHYECKast U TEXHUUECKas TOKyMEHTAIHs?
PeROMeaneMaﬂ JuTeparypa
Ocnognas numepamypa:

1. Bunorpanosa, M. B. Opranuzanuus u riaHupoBaHHue JeSTeIbHOCTH NMPEANPUITUI chephl
cepsuca : yueb.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ m3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuamuHOE Aenmo: ydeOH. mocodue /A.C. Kyckos.-3-¢ wu3., ucnp.-M.:
Jamxos u Ko, 2012.-328 c.

3. CkoOxkun, C.C. IIpakTnka cepBrca B WHAYCTPHUH TOCTETIPUMMCTBA M TypusMa. — M.:
Marwucrtp, 2015.

Jononnumensnas numepamypa:

1. ApOGyzoBa, H. FO. TexHonorus u opraHu3aiusi TOCTHHHYHBIX yCIyr: [y4e0. mocobue] /
H.}O. ApOy3oBa. - 2-e 3., uctp. - M.: Akagemus, 2011. - 224 c.

2. ToctuHn4HBI OWM3HEC M HMHIYCTpUs pa3MelleHHs TypUCToB : yueb.nmocodue / M.C.
bapuykos, JI.B. baymrapren, 10.b. bamun u np. - 3-e u3n., nepepad. - M. : KHOPVYC,

2014. - 168 c.
Humepnem-pecypcot:

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6MOIMOTEKa OHJIANHY;

2. www.elibrary.ru Hay4anas snekrponnas 6udsiaunoreka e-library;

3. www.library.stavsu.ru DnektpoHHas OHONIMOTEKa M DJIEKTPOHHBIA KaTajior HAy4YHOW

ononmnoreku CKOVY;

ko




4. www.window.edu.ru Hudopmannonnas cuctema «EamHoe OKHO gocTyma K
00pa3oBaTeIILHBIM PeCypcam.

CeMunapckoe 3ansitue 3.

Tema. CTpyKTypa roOCTHHMYHOI'O NPeANPUSTHS.

Leab: oBIaseTh OCHOBHBIMM IIpHEMaMH, CBA3aHHBIMM C OpraHu3aluel mpolecca
oOCITy’)KMBaHMs, B TOM YHCJIE B COOTBETCTBHHM C TpPeOOBaHUSAMHU TMOTPEOHTENs, HA OCHOBE
HOBEHIIMX MH(OPMAIMOHHBIX W  KOMMYHMKAIlMOHHBIX  TEXHOJOTMH, HAay4YUTbCS Ha
npo¢eCCHOHATFHOM YpPOBHE B3aWMOJICHCTBOBATh C KIMEHTOM B TPOIECCE IMPEIOCTABICHUS
TOCTUHUYHOI'O MPOJYKTA.

Opranu3zanuonHasi popma 3aHATUS: CEMUHAP-00CYKIEHIE

Bonpoch! 1151 00CyKICHUSA :

Buasl opranu3aniuoOHHON CTPYKTYpPBI YIIPaBIECHUs TOCTUHULIEH.
CyxObl FTOCTUHMLIBI ¥ MX XapaKTEPUCTUKA.
AIMUHUCTpATUBHAS CITyXkO0a.

Cnyx0a npuema u pa3MelleHus.

Cryx0a 00CITy>)KUBaHHUSI HOMEPHOTO (OHIA.

Crny>x6a 00111eCTBEHHOTO MUTAHUS.

Kommepueckas ciryxoa.

duHaHcoBas ciryxoa.

. MHxeHepHO- TexHUUECKas CIyxk0a.

10. Cnyx0a OezomacHoCTH.

MeToanyecKue PpPeKOMEHJAUMU: CTYISHT JODKEH MONYYHTh TIPEACTABICHUE O
CTPYKTYpe TOCTHUHHUI] pPa3JIMYHONH BMECTHUMOCTH, OO0 OCHOBHBIX CIyX0aX TIOCTHHUIBI,
0COOEHHOCTSIX B3aMMOJCHCTBHSI OSTHX CIYKO, 3HaTh crHeuupuky QyHKIMOHUPOBAHUS
JaHHBIX CIyXk0 M UX MpodecCHOHANBHBIM COCTaB, MPHOOPECTH HAaBBIKU 3(PPEKTUBHOM
KOMMYHHKAIIMH C KIIMEHTaMH B MIPOIIECCe OCYIIECTBICHUSI TOCTHHUYHOM esTenbHOCTH. Jlist
HOJArOTOBKM K 3TOMY BONPOCY CTYIEHT JOJDKEH OOpaTUTbCS K PEKOMEHAYyeMOil Huxke
JUTEparype.

3ajaHus ¥ KOHTPOJIbHBIE BONIPOCHI:

1. Kaxue noapasaeneHust BXOAAT B CIyXO0y yrpaBieHUs] HOMEPHBIM (GOHIOM?

2. KakoBa cnenuduka pa®oTbl Ciy>KObI TOPHUYHBIX U €€ OCHOBHBIE (PYHKIMOHAIbHbIE

00s13aHHOCTH?

B uem nposiBisieTcs crienuduka paboTsl cayxkObl IpreMa 1 pa3MereHus ?

KakoBa OCHOBHasi poOJb MEIHWIIMHCKOW CIY)KOBI B TOCTHHHIIE W 4YeM OOOCHOBaHa

HE00XO/IMMOCTh €€ IPUCYTCTBUS B CTPYKTYPE TYPUCTCKO-TOCTUHUYHOTO KOMILIEKca?

5. Tlo xakuMm HampaBlIEHHSIM OpraHM30BaHA padOTa HHKEHEPHO-TEXHUYECKOH CITyKObI
TOCTHUHHUIILI?

6. UYem mpejcTaBieHbl TEXHUYECKHE CPEACTBA 0€30MaCHOCTH OTEs?

7. Kak ocymecTBisercst paboTa ¢ IepcoHaNIOM B oTene?

PexomMenayeMasi JiuTeparypa
Ocnosnas numepamypa:

1. Bunorpanosa, M. B. Opranu3zanus u njiaHUpOBaHUE AESITEIbHOCTU MPEANPHUATHI chepbl
cepsuca : yueb6.mocodbue / M.B.Bunorpanona, 3.1. [lanuna. - 8- u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuamnunoe aeno: ydeOH. mocodue /A.C. KyckoB.-3-e wu3., ucnp.-M.:
Hamkos u Ko, 2012.-328 c.

3. CkoOxkun, C.C. IlpakTuka cepBuca B HHAYCTPHUH TOCTEIPUMMCTBA U TypusMa. — M.:
Marwuctp, 2015.

Jononnumensnan numepamypa:

1. ApOyzoBa, H. 10. Texnonorus u opranu3zanusi TOCTHHHUYHBIX ycayr: [y4e0. mocobue] /
H.}O. ApOy3oBa. - 2-e u3z., ucmp. - M.: Akagemus, 2011. - 224 c.
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2. ToctuHn4HBI OW3HEC M HMHIYCTpUs pa3MeELIeHHs TypUCTOB : yueb.mocodue / M.C.
bapuyxkos, JI.B. baymrapten, 10.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPYC,
2014. - 168 c.

Humepnem-pecypcot:

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6MOIMOTEKA OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas oubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOJHOTEKAa W 3JICKTPOHHBIA KaTajaor Hay4HOM

ouobmmnorexu CKDYVY;

4. www.window.edu.ru HMudopmanuonnas cucrema «EnmHOe OKHO jgocTyma K

00pa3oBaTeILHBIM PECypcamy.

Cemunapckoe 3ansitue 4.
Tema. Opranu3auusi NPoJa KM roOCTHHUYHBIX YCJIYT.

[lesib: OBa/IeTh OCHOBHBIMU IIPUEMaMHU IPOAAXKH TOCTUHUYHBIX YCIYT C LEJbIO TOBBILICHUS
3QPEKTUBHOCTH  JCATEIBHOCTH TOCTMHUYHOTO MNPEONpPUATHS B  YCIOBUSAX  JKECTKOH
KOHKYPEHLIUH.

Opranu3zanyonHas popMa 3aHATHS: CEMUHAP-O00CYKICHHE.
Bonpoce! 1151 00CyKICHUSA :
Poib ciry:x0b1 MapKeTHHTa B JESITEILHOCTH TOCTHHUYHOTO TIPEATIPHSTHS.
Ilena u 1ieHooOpa3oBaHKE B TOCTUHULIAX.
Pexnamuas u nHGOpMAIIMOHHO-CIIPABOYHAS IESTEIHLHOCTD.
VHHOBaIlMOHHBIE HHCTPYMEHTHI IIPOJIBM)KEHUSI TOCTUHUYHBIX YCITYT.
MeTtoanyeckue peKOMeHIANMM: CTYICHT JOJDKEH 3HAaTh CTPYKTYpy W Ha3HAYCHHE
CJIy’KOBbl MApKETHHIa B TOCTUHUIIE, TEXHOJIOTHIO LIEHOOOpa30BaHus, TOJYyYUTh MPEACTaBIECHUE O
BUAX PEKJIAMHOW M BBICTABOYHOH JESTEIHHOCTH Ha MPEANPHUATHIX TOCTHHUYHOTO OM3HECa, UX
cneurduke 1 0COOEHHOCTAX OpraHU3alMH.
JUJ1st TOATOTOBKY K 3TOMY BOIIPOCY CTYACHT JOJDKEH 00paTUTHCS K PEKOMEHyEeMON HIDKE
auTeparype.
3aganus M KOHTPOJILHbIE BONPOCHI:
1. Kaxue tapu¢bl Ha IpOKUBAHKUE U BUJIbI CKUJIOK CYIIIECTBYIOT B TOCTHHMIIAX?
2. JlaiiTe onpenenenne MOHATHIO «BHYTPEHHHI MapKeTHHT». Paccka)kuTe 0 ero OCHOBHBIX
HalpaBJIEHUAX, CUCTEME B3aMMO3aMEHIEMOCTH.
3. Kak cTposiTcsi B3aMMOOTHOIIEHUS] MEXK/Ty TOCTUHHIIAMHU B TyphupMamu?
4. Kaxk onpenenuTts CpeAHECYTOUHYIO CTOUMOCTh HOMEPA, MPOLIEHT 3arpy3Ku oTems?
PexomMenayeMasi JiuTeparypa
Ocnognas numepamypa:
1. Bunorpanosa, M. B. Opranu3zanus u njiaHUpOBaHUE AESITEIbHOCTU MPEANPUATHI chepbl
cepsuca : yueb.mocodoue / M.B.Bunorpanona, 3.1. [lanuna. - 8- u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.
2. KyckoB A.C. I'octuanuHoe neno: yuebH. nocobue /A.C. KyckoB.-3-e u3a., ucnp.-M.:
HamxoB u Ko, 2012.-328 c.
3. CkoOxkun, C.C. IlpakTuka cepBuca B HHAYCTPHUH TOCTEIPUMMCTBA U TypusMa. — M.:
Marwuctp, 2015.
Hononnumenvnaa numepamypa:
1. ApO6yzoBa, H. 10. Texnonorus u opranusanusi TOCTHHUYHBIX yciyr: [yueO. mocobue] /
H.}O. ApOysoBa. - 2-e u3a., ucmp. - M.: Akagemus, 2011. - 224 c.
2. TocTmHWYHBIN OW3HEC W WHIYCTPUs pa3MelIeHHs TypucToB : ydeb.mocodme / M.C.
bapuykos, JI.B. baymrapren, 10.b. bamun u np. - 3-e uzn., nepepa6. - M. : KHOPVYC,
2014. - 168 c.
Hnmepnem-pecypcol:
1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKA OHIANHY;
2. www.elibrary.ru Hayanas snekrponnas 6udnaunoreka e-library;
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3. www.library.stavsu.ru DnektpoHHass OHONIMOTEKAa W DICKTPOHHBIM KaTajlor Hay4YHOM
ouobmmorexu CKDYVY;

4. www.window.edu.ru HMudopmanmonnass cucrema «EnmHOe OKHO jgocTyma K
00pa3oBaTENLHBIM pecypcam.

CemuHapckoe 3aHsiTue S.
Tema. 'ocTHHMYHAA yCJIyra Kak NPOAYKT FOCTHHHYHOM JeATeIbHOCTH
Lleab: HayuyuTb OpraHu30BaTh IMpOLECC OOCIYKMBAaHUS KIUEHTOB C IMPUMEHEHHEM

HOBEHIINX TEXHOJIOTHUH O0CITY)KHBAHHSI.

OpranuzanyonHas GpopmMa 3aHATUS: CEMUHAP-00CYXKJIEHHE.

Bonpocs! /151 00CyKIeHUs:

[TonsTue u cneunuyeckre 4epTbl FOCTUHUYHON YCIIYTH.

Buns! yeayr, ux xapakTepucTHKa.

JKu3HeHHBIH UK TOCTUHUYHOTO IPOAYKTA.

Crnenuduueckre 0cOOEHHOCTH HOBOTO TPOIYKTA.

Tapudsl u TapudHas MOTUTHKA.

MeTtoanyeckue peKOMEHJIAIMU: CTYJICHT JIOJDKCH 3HATh NPHEMbl B3aUMOJCHCTBHUS C

napTHEpaMH, 03HAKOMUTBCS C 3TallaMU CO3/1aHUsl TOCTUHUYHOIO IPOAYKTa, OBJIAZIETh HaBbIKAMU

npoeCCHOHATBPHON apryMEeHTallul TIpU OOCYXKIEHUH BOIPOCOB, KACAIOUIMXCS TEXHOJIOTHH

OpojaX TOCTUHUYHOIO MpOAyKTa. J[Isl MOArOTOBKM K 3TOMY BOINPOCY CTYIEHT JOJKEH

00paTUTHCS K PEKOMEHIYEMOI HIKe JIUTeparype.

3ajaHus ¥ KOHTPOJIbHBIE BONIPOCHI:

1. Yto cnemayer moHUMATH MO HOBBIM MTPOIYKTOM?

2. Tlouemy pa3zpaboTka U BHEJPEHHE HA PHIHOK HOBOT'O IIPOAYKTA CONPSIKEHBI CO
3HaYUTENbHBIM pruckoM? Kakum 00pa3om ero MOXKHO yMEHbBIIUTH?

3. IIpencraBbTe cebe, YTO BbI — MEHEIKEP TOCTUHUIIBI WIIM pecTopaHa. ['1e u kakum
00pa3oM Bbl OyIeTe€ UCKATh UJIEU HOBBIX IPOAYKTOB.

4. Yro Bbl NOHUMAETE M10/1 CETMEHTALMel phIHKA TOCTUHUYHBIX YCIIyT?

PaccMmoTpuTe KOHIIENIIHIO KU3HEHHOTO UKJIA TOCTHHHYHOTO TIPOTyKTa Ha MIPUMEpe

Kakoi-mnbo roctunuibl. Kakum o6paszom eii yaetcs npeoTBpaTUTh EPEX0]] CBOETO

IPOAYKTa B CTAAMIO criaja?

Pexomenayemas iureparypa
Ocnosnas numepamypa:

1. Bunorpanosa, M. B. Opranuzauus u iaHupoBaHHue AeSTeIbHOCTH NPEANPUITU chephl
cepsuca : yueb.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ m3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuamuHOE Aenmo: ydeOH. mocodue /A.C. KyckoB.-3-¢ wu3., ucnp.-M.:
HamkoB u Ko, 2012.-328 c.

3. CkoOxkun, C.C. IIpakTnka cepBrca B WHAYCTPHUH TOCTETIPUMMCTBA M TypusMa. — M.:
Marwucrtp, 2015.

Hononnumenvnaa rnumepamypa:

1. ApGysoBa, H. 0. TexHonorus u opranuzaiusi TOCTHHUYHBIX ycayr: [y4eO. mocobue] /
H.}O. ApOy3oBa. - 2-e 3., uctp. - M.: Akagemus, 2011. - 224 c.

2. ToctuHn4HBI OWM3HEC M HMHIYCTpUs pa3MelleHHs TypUCToB : yueb.nmocodue / M.C.
bapuykos, JI.B. baymrapren, 10.b. bamun u np. - 3-e u3n., nepepad. - M. : KHOPVYC,
2014. - 168 c.

Hnmepnem-pecypcot:

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4anas snekrponnas 6udsiaunoreka e-library;

3. www.library.stavsu.ru DnektpoHHas OHONIMOTEKa M DJIEKTPOHHBIA KaTajior HAy4YHOW

ononmnoreku CKOVY;
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4. www.window.edu.ru Hudopmannonnas cuctema «EamHoe OKHO gocTyma K
00pa30BaTEeILHBIM PeCypcam.

=

2.
3.

Cemunapckoe 3ansitue 6.

Tema. YnpasiieHue nNepcoHaJIOM OTeJIsl.

LleJib: C 11€M1bI0 ONTUMHU3ALMK padOUero Mmporecca ¥ OpraHu3aluy mpoiecca
oOcmyxuBaHUS MOTpeOuTeNnel Ha Oojiee BBICOKOM YpPOBHE, HUCIIOJIB30BaTh Hamboiee
3¢ pexTUBHBICE TPUEMBI MEHEIKMEHTAa Ha OCHOBE COBPEMEHHOTO HWH(OPMAIMOHHOTO
obecrneueHus.

Opranu3anuoHHas popMa 3aHITHSI: CCMHUHAP-00CYKICHUE

Bonpochbl U1 00CYKIeHHS

KiMeHThl TOCTUHUYHBIX TIPEATPUSITHN U UX THITBI.

Oco0eHHOCTH KOHTAKTA MepCcoHaja OTeNs ¢ KIIMEHTaMU.

KoH(}uKTHBIE cCUTYaIluK U UX pa3penieHue.

MeToauyeckne peKOMEHJIANMU: CTYJACHT JOJKCH 3HATh TUIBI KIMEHTOB TOCTUHUYHBIX

OPEANpPUATUH, BIAJETh HABBIKAMHM pa3pelleHHus KOHQIMKTHBIX M JIOOBIX HECTaHAAPTHBIX
CUTyalluil B TOCTUHUYHOM OM3HECE, OBJIAAETh IPUEMaMH OOILEHHUs IEPCOHANIA OTENIS C TOCTAMU.

HJ’IH MMOATOTOBKH K 3TOMY BOIIPOCY CTYACHT JOJI’KCH 06p8.TI/ITBC5{ K peKOMeH,ﬂyeMOﬁ HHKC

JuTEpaType.

3agaHusi M KOHTPOJIbHbIE€ BOIIPOCHI

1. Kak ocymectBisercst paboTa ¢ MpeTeH3us MU B 0Telie?
2. Kakue IOKYMEHTBI CO CTOPOHBI OTENii B KAauecTBE JIOKA3aTeNbCTBA MOTYT OBITh
MIPEJICTABJICHBI TIPY OTBETE HA MPETEH3UIO CO CTOPOHBI KIIUEHTA?

3.

4.
5.

MoskeT i AOKHOCTHAsI MHCTPYKIIUS MOBJIHATH Ha padOTy YeJIOBEeKa M €ro OTHOUICHHUS B
KOJJIEKTHBE?

Yto noHuMaeTcs Moj «TaKTUYHBIM MOBEIEHUEM» TOCTUHUYHBIX PAOOTHUKOB?

Kakune npuembl peKOMEHIyeTCsl HCIIOIB30BaTh MIPU PA3TOBOPE C «MAIOTIPUSATHBIMY
YeJI0BEKOM?

Kakwne TpeOGoBaHMs IPEIBSIBISIOTCS K BHEITHEMY BUIY U JIMYHON TUTHEHE ITEpCOHAa
TOCTHUHHUIILI?

Cumyayus: TOCTUHHIIA TPOCUT OIUIATUTH yIIepO, HAHECEHHBI TOCTeM, KOTOPBIH
UCTIOPTUJI MOKPBITHE aHTUKBAPHOTO CTOJIMKA, BCKUIIATUB CTakaH yas. [loueMmy Tak mosen
cebst rocts? [losicHuTe.

PexomMenayeMasi Jiureparypa

Ocnognas numepamypa:

Bunorpanosa, M. B. Opranuzamus 1 miiaHUpOBaHUE AEATEIbHOCTH MPEINpUATHI cepbl
cepsuca : yueb6.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

KyckoB A.C. I'octuamunoe neno: y4ueOH. mocobue /A.C. KyckoB.-3-¢ wu3m., ucnp.-M.:
Hamkos u Ko, 2012.-328 c.

CkobOkuH, C.C. IlpakTuka cepBHca B MHIYCTPUU TOCTEIPUMMCTBA U Typu3Mma. — M.:
Marwuctp, 2015.

Jlonoanumensnasa numepamypa:

ApOysoBa, H. 0. TexHonorus u opraHuzanusi TOCTUHHUYHBIX yCIyT: [y4e0. mocobue] /
H.}O. ApOy3oBa. - 2-e 3., uctp. - M.: Akagemus, 2011. - 224 c.

l'ocTHUYHBIM OW3HEC M MHIYCTpUs pa3MelleHHs TypUcToB : yueb.nmocodue / M.C.
Bbapuykos, JI.B. baymrapren, 10.b. bamun u np. - 3-e u3n., nepepad. - M. : KHOPVYC,
2014. - 168 c.
Humepnem-pecypcoi:

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;
2. www.elibrary.ru Hay4unas snexkrponnas oubsiaunoreka e-library;
3. www.library.stavsu.ru DnekrtpoHHas OHONMMOTEKAa M DJICKTPOHHBIA KaTajior HAy4YHOU



oubnnorexku CKOYVY;
4. www.window.edu.ru Hudopmannonnas cuctema «EamHoe oOkHO gocTyma K
00pa3oBaTeIbHBIM pecypcamy.

CemuHapckoe 3ansiTue /.
Tema. KyabTypa 00c/1yKUBAaHUS KJIHEHTOB B TOCTHHHUYHBIX MpeINPUATHSIX.

[leab: npuoOpecTy HaBHIKK 3((PEKTUBHOH KOMMYHUKALMU C KIMEHTAaMH B Ipolecce

OCYIICCTBIICHUA TOCTHHHYHOM JCATCIIBHOCTH.

arONE

Opranu3zanuonHas ¢popMa 3aHITHS: CEMUHAP-KPYTJIbII CTOJ
Bonpochkl 1151 00CYKIeHHS
q)OpMBI U CTUIIN O6CJIy)KI/IBaHI/I$I B TOCTUHUYHBIX KOMIIJICKCAaXx.
KBanudukanuonnsie TpeboBaHus K paboTHUKAM cepbl TOCTHHHYHOTO CEPBHUCA.
Kputepun orbopa nepconaa ajis paboThl B TOCTUHUIIAX.
Oco0eHHOCTH KaJIPOBOI MOJUTUKH B TOCTHHUIIC.
Hcrounuku nndopMamyu Uit pa3paboTKu cTaHAapTOB. TeXHOIOTHH, 3Talbl, TPUHIUITHI
pa3pabOTKH CTaHAAPTOB IOCTEIIPUHUMCTBA.
MeToauyeckue pPEKOMEHJANMU: CTYJASHT JIOJDKEH 3HaTh (OPMBI U CTHJIH

00CITy’)KUBaHHS B TOCTHHUYHBIX KOMIUIEKCaX, HA0Op MPOQeCcCHOHAIBLHBIX KA4eCTB, HEOOXOJMMBIX
Uisi paboThl B cepe TOCTHHHUYHOIO CEpPBHCA, IMOJIYUUTH IPEACTABICHHE 00 OCOOCHHOCTSIX
KaJpOBOW TIOJIMTHUKH, B IEISIX OOCCICUYCHUS KAauyecTBa OKAa3bIBAEMBIX YCIYI M TOBBIIICHUS
3P PEKTUBHOCTH PabOThI TOCTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB.

HJ’IH MMOATOTOBKH K 3TOMY BOIIPOCY CTYACHT JOJIZKCH 06p8.TI/ITBC5{ K peKOMeH,ﬂyeMOﬁ HHKC

JuTEepaType.

1.

~own

©Co~No O

3agaHns ¥ KOHTPOJILHbIE BONPOCHI:
Ilpakmuueckoe 3adanue. TPOBEAWTE AaHAJIN3 CBOUX IEPCOHAIBHBIX JaHHBIX, YTOOBI
BBISICHUTh CBOW CHJIbHBIC M CJ1a0bIe CTOPOHBI, BO3MOXHOCTH JUIsi O0YyUEHHS U KaPhEPHOTO
pocTa, a Takke yrpo3bl M OIACHOCTH, KOTOPBIE MOTYT IOMEIIaTh BaM B JJOCTHKEHUH
BaIlIMX IIEJICH, CBI3aHHBIX C KapbepoH.
Kakoga, 1o Bamemy MHEHUIO, pOJIb TIEPCOHAJIA B YIIPABICHUN TOCTUHUYHBIM OH3HECOM?
[Tepeuncnure TpeGoBaHMsL, KOTOPHIM JOJDKEH OTBEYATh MEPCOHAN KOHTAKTHBIX CITYXkO.
Heo0xoanmo v U1 pyKOBOJUTEIICH TOCTHHHUIIBI IOBHIIIEHNE KBATU(PUKAIINHA U
o0y4yeHHe PyKOBOJHUTENEH BbICIIETO 3BeHa?
HazoBute TpeboBaHus, MPEIbsIBIIEMbIE K PYKOBOIUTEIIIO.
[Tepeuncnure mpU3HAKH, XapaKTEPU3YIOLTUE TPYIOBOUN KOJIIEKTHB.
Kakwue sTamsr mpoxoauT B cBOeM (GOPMUPOBAHHUH TPYIOBOH KOJUIEKTHUB?
Kakoe BiusiHEE OKa3bIBa€T MOTHBAIIMS TIEPCOHANA K TPYy Ha Ka4eCTBO 00CITy)KUBaHUS?
Kakwne BubI moonipeHwst mepcoHasa UCIoab3yI0T OPTaHNu3aluH [Tl TOBBIIICHUS
MOTHUBAIMH K TPyAy?
PexomMenayeMasi JiuTeparypa
Ocnoenas numepamypa:
Bunorpaznosa, M. B. Opranusanus 1 miaHipoBaHHE JIEATEIbHOCTH IPEIIPUITUN cephl
cepsuca : yueb6.mocooue / M.B.Bunorpanona, 3.1. [lanuna. - 8-¢ u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.
KyckoB A.C. I'octuanunoe neno: yueOH. mocobue /A.C. KyckoB.-3-¢ wu3f., ucnp.-M.:
Hamkos u Ko, 2012.-328 c.
CkoOxkun, C.C. IlpakTuka cepBuca B WHAYCTPUH T'OCTENPUMMCTBA U TypusMa. — M.:
Marwuctp, 2015.

Jononnumensnan numepamypa:

1. Ap6yzoBa, H. 1O. Texnonorus u opranusanusi TOCTHHUYHBIX yciyr: [yueO. mocobue] /

H.}O. ApOy3oBa. - 2-e u3z., ucmnp. - M.: Akagemus, 2011. - 224 c.
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2. ToctuHn4HBI OW3HEC M HMHIYCTpUs pa3MeELIeHHs TypUCTOB : yueb.mocodue / M.C.
bapuyxkos, JI.B. baymrapren, }0.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPYC,
2014. - 168 c.

Humepnem-pecypcot:

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6MOIMOTEKA OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas oubnuoreka e-library;

3. www.library.stavsu.ru DmnekTpoHHas OMOJMOTEKAa M 3JICKTPOHHBIA KaTaJor HayIHOMH

ouobmmnorexu CKDYVY;

4. www.window.edu.ru HMudopmanuonnas cucrema «EnmHOe OKHO jgocTyma K

00pa3oBaTeILHBIM PECypcamy.

Cemunapckoe 3anstue 8.

Tema. [IpaBoBoe o0ecnieyenne ycayr oresei.

Heab: ¢opmupoBaHHE Yy CTYAEHTOB HPEICTABICHUS O COBPEMEHHOM COCTOSIHUU
HOPMATHUBHOM MPaBOBOW 0a3bl, PEryIUPYIOMIMX OOIIECTBEHHBIE OTHOWICHHS B TOCTHHHUYHOM
OusHece, mNpuoOpeTeHHEe YMEHUH U HaBBIKOB pPA0OTHI C COBPEMEHHBIMM HOPMAaTHUBHBIMHU
IIPAaBOBBIMHU aKTaMH, PETYIUPYIOMIHUX IEATEIbHOCTh MPEANPUATHN TOCTUHUYHOTO OM3HECA.

Oprasnzannonnas popma 3aHATHSA: CEMUHAP

Bonpocs! 1151 06cyKIeHUS

1. CootHectn mpaBa M OO0S3aHHOCTH TIOCTOSUIBLIEB M TOCTEH, NpPONHMCAHHbIE B
MexnyHapoAHbIX TOCTUHUYHBIX NpaBuiIax. OPopMUTh B pOopMeE Mpe3eHTALUH.

2. Ilpoanamu3upoBaTb MEXJIyHapOAHblE HOPMAaTHUBHBIE IIPABOBBIE AaKThl, CHUXKAIOLIUE
MCTOYHUKHU PUCKA B MEKIYHAPOJHOM TypU3ME.

3. IlpuBectu mnpuMephl: MEXIOCYIapCTBEHHBIX JOIOBOPOB, MEXKIPaBUTEIbCTBEHHBIX
JIOTOBOPOB M JIOTOBOPOB MEXBEIOMCTBEHHOTO XapakTepa B cdepe TOCTepHHMCTBA.
Odopmuts B Buje TabIMIIbI U IOKA3aTh 00IaCTH IPABOBOT'O PETYJINPOBAHMSL.

4. llpoanamu3upoBaTh COAEpKAHUE HOPMATHUBHBIX JTOKYMEHTOB, PpErJIaMEHTUPYIOLINX
IpaBUiia OKa3aHMs FOCTMHMYHBIX ycayr, B Poccun u 3a pyoexom. Opopmuts B BUjE
Ipe3eHTAlNUN

Mertoanyeckne peKOMEHJAANMU: CTYACHT JOJDKEH 3HAaTh OCHOBHBIE HAYYHBIE IMOAXOABI K

KaTerOpUM  «TOCTUHUYHAsS  JIEATENbHOCTH»,  IPAaBOBbIE  OCHOBBI  MEXIYHAapOJIHOTO

COTpPYAHHYECTBAa B TOCTUHHUYHOW cdepe, MpaBOBble, HOPMATHUBHO-TEXHUYECKHE H

OpraHM3al[MOHHbIE OCHOBBI 0€30MAaCHOCTU JKU3HENESATEIIbHOCTH, METO/Abl OpraHu3alud U

oOecrieyeHns 0€30MaCHOCTH TYPUCTOB M TYPUCTCKOM JESTEeIbHOCTH, a TAK)KE YMETh NPUMEHATh

Ha TMpPaKTUKE IpPaBOBblE M HOPMATHBHBIE JOKYMEHTBHI, PErJIaMEHTHUPYIOUIUE JeATEIbHOCTh

OPENpUATHA TOCTUHUYHOrO Ou3Heca. [ MOArOTOBKM K 3TOMY BONPOCY CTYAEHT JOJDKEH

00paTUTHCS K pEKOMEHAYEMON HUXKE JINTEPATYpE.

3agaHusA M KOHTPOJIbHBIC BONPOCHI:

1. Yro sBnsercs mpaBOBOM OCHOBOM MEXIYHapOAHOIO COTPYAHMYECTBA B TOCTUHUYHOMN
cdepe?

2. KakoBbl OCHOBHBIE (OPMBI H METOABl TOCYAAPCTBEHHOW MOACPKKH Pa3BUTHA

TOCTHHUYHOTO On3Heca?

Packpoiite conepxanne MexayHapOIHBIX TOCTUHUYHBIX ITPaBUII.

KakoBel pexomenpaiun FOHBTO mno kimaccudukanuym KOJUIEKTUBHBIX —CpEACTB

pasmenieHus?

5. HazoBuTe OCHOBHBIE MNPUHIMIIBI M TpPaBUIa MEXAYHAPOJHOIO TOCTUHHUYHOTO MU
TYpUCTCKOTO OH3HEca.

6. KakoBa OTBETCTBEHHOCTb BJIAJIEIbIIEB TOCTUHHUI] 32 UMYIIECTBO MOCTOSUTBIIEB U TOCTEH B
3apyOexHbIX cTpaHax? Kakue 3amaun peanusyroTcs B TEXHUKE MPOJIaX, OCHOBAHHBIX Ha
HENPOJIMHIBUCTUYECKOM ITPOrPaMMUPOBAHUN?

PexomMenayeMasi JiurTeparypa

»w
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OcHosnas numepamypa:

1. Bunorpamosa, M. B. Opraau3zanus u miIaHUPOBaHKUE AEATEILHOCTH MPEANPUATANA ChEephl
cepsuca : yueb6.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuamunoe aeno: ydeOH. mocodue /A.C. KyckoB.-3-¢ wu3., ucnp.-M.:
Hamxos u Ko, 2012.-328 c.

3. CkoOkun, C.C. IlpakTuka cepBuca B HMHIYCTPUHU TOCTENPUUMCTBA M Typusma. — M.:
Marwucrtp, 2015.

Jononnumensnan numepamypa:

1. ApOyzoBa, H. IO. TexHonorus u opranu3aiusi TOCTHHHYHBIX YCIyT: [yde0. mocobue] /
H.}O. ApOy3oBa. - 2-e u3z., ucnp. - M.: Akagemus, 2011. - 224 c.

2. T'ocTHHWYHBIM OW3HEC W WHAYCTPHUS pa3MeEIIeHHs TypucToB : yueO.mocodue / U.C.
bapuykos, JI.B. baymrapren, }0.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPVYC,

2014. - 168 c.
Hnmepnem-pecypcol:

1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOINOTEKa OHIANHY;

2. www.elibrary.ru Hay4dnas snekrponnas 6udiauoreka e-library;

3. www.library.stavsu.ru DiexktpoHHas OHONHOTEKAa M 3JICKTPOHHBIAH KaTalor HAyYHOM

ouobmmorexu CKDYV;

4. www.window.edu.ru Hudopmanuonnass cuctrema «EamHOoe OKHO jJocTyma K

00pa3oBaTeILHBIM PECypcam.

CemuHapckoe 3ansaTue 9.

Tema. [IpaBuiia npeaocraBjieHis TOCTHHUYHBIX YCJIYT.

[leab: chopMupoBaTh NPEICTABIECHUE Y CTYAEHTOB O HOPMATHBHO - MPaBOBOW Oase,
pEerjlaMeHTUPYIOUIEH OKa3aHUE YCIYTr, NPEeIOCTaBIsIEMbIX CPEACTBAMU pa3MEIICHMs, B
Poccuiickoit ®denepanuu, mMerogax opraHu3aluu M obecrieyeHus 0€30IacHOCTU TYPUCTOB U
TYPHUCTCKOM 1€STEIbHOCTH.

OpranuszannonHas (popMa 3aHATHSA: CEMUHAP

Bonpocs! 1u1s1 00cyKICHUS :

1. [IpaBuna mpenocraBiieHUsi TOCTUHUYHBIX ycayr B P@. 3akoHopaTenbHas OCHOBA.
2. Tlopsnok opopmieHHs POKUBAHUS.
3. IIpaBa morpeOuTteneii.

MeTtoauyeckue peKOMEHJAUMU: CTYACHT JOJDKEH HAy4dyuThCs pa3padaThiBaTh
IPOrpaMMbl OPraHU3AallMOHHOTO PAa3BUTHUS U M3MEHEHMHM M O0ecleuuBaTh UX pealu3aliio Ha
OPEINPUATHIX TOCTUHUYHOTO OH3HEcCa C Y4eTOM MHPOBOTO OMbITA U HUCXOAS H3 HOPM
MEXIYHapOJHOIO U HAIIMOHAIBHOIO IpaBa, MEXIYHAPOJIHBIX U OTE€YECTBEHHBIX CTAaHIApPTOB,
YMETh NMPUMEHATHh 3HAHMS HOPM TPAXAAHCKOTO, aJMUHHUCTPATUBHOIO M YrOJIOBHOIO IpaBa B
LENSIX OpraHu3allM JIeATENbHOCTH MNPEANpPUATUH TOCTUHUYHOTO OW3HECa B COOTBETCTBUU C
NEHCTBYIOIIMM  3aKOHOJATENbCTBOM,  BBIABIATH ~ OCOOCHHOCTH  MPUMEHEHHS  HOPM
MEXIYHapOJAHOIO U OTEYECTBEHHOI'O 3aKOHOJATENbCTBA IMpPH pa3pabOTKe U peaau3aluu
MpPOrpaMM Pa3BUTHS MPEANPUITAN TOCTUHHYHOTO OM3Heca.

J1J1 MOATOTOBKM K 3TOMY BOIIPOCY CTYAEHT JIOJIKEH 0OpaTUTHCS K PEKOMEHTyeMOI HIKe

JUTEpaType.

3agaHusl M KOHTPOJIbHbIE BOIPOCHI:

1. HasoBure 3akoHOnaTenbHble akThl Poccuiickoit ~ denepanuu, peryaupyroume
00111eCTBEHHBIC OTHOIIIEHUS B TOCTUHUYHOM OM3HECE.
2. Packpoiite ocobennoctu 3akona Poccuiickoit ®epeparmuu  «O 3ammTe  mpaB

MOTPEOUTENS» B YACTU MIPEIOCTABIICHUS YCIyT?

3. KakoBa cTpykTypa HAEHCTBYIOLIETO POCCHUHCKOTO 3aKOHOAATENbCTBA B OTHOIIEHUH

KadyecTBa yciyr?

4. KakoBbI paBuiIa MPeI0CTaBICHUS TOCTUHUYHBIX yenyT B Poccuiickoii @eneparumn?
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5. Kakue HOpMaTuBHBIE JOKYMEHTBI, OTHOCSIIMECS K TOCTHHUYHOW JIESTEIBbHOCTH,
npuHATHL B Poccuu 3a mocneanee Bpemsi?

6. B yem cocTosST OCHOBHBIE NPHUHLIUIBI [ OCYyIapCTBEeHHOH CHUCTEMBI KilacCHU(pUKAIIUH
TOCTUHUIL U IPYTHX CPEJCTB pa3MeleHus?

7. OObsicHuTe NpUHIUN OANIbHOM OLEHKHU CPEJICTB pPAa3MEIIEHUs, YCTAaHOBJIEHHBIH B
['ocynmapcTBeHHOM crcTeMe KiacCU(pUKAMU TOCTUHHUIL U APYTUX CPEACTB pa3MEeICHUSI.
PexoMenyemasi JuTeparypa
Ocnoenasa numepamypa:

1. Bunorpanosa, M. B. Opranusauus u IiaHupoBaHHue AESTEIbHOCTH MPEANPUIATUN ChEphI
cepBuca : yueb.mocooue / M.B.Bunorpagona, 3.1. I[lanuna. - 8-¢ uzn. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuauvHoe aeno: yueOH. nmocobue /A.C. KyckoB.-3-¢ wu3a., ucnp.-M.:
Hamxos u Ko, 2012.-328 c.

3. CkobOkun, C.C. IlpakThka cepBuUca B MHAYCTPHH TOCTCIPHMMCTBA M Typu3Ma. — M.:
Marwucrtp, 2015.

Jlonoanumensnasn numepamypa:

1. ApOyzoBa, H. 1O. TexHomorus u opraHu3amusi TOCTHHUYHBIX yCIyr: [y4e0. mocodue] /
H.1O. ApOGy3oBa. - 2-¢ u3z., ucop. - M.: Akanemus, 2011. - 224 c.

2. ToctuHnYHBI OW3HEC M HMHIYCTPUS pa3MelIeHHs TypUCTOB : ydeb.mocodue / M.C.
bapuykos, JI.B. baymrapren, }0.b. bamun u np. - 3-e uzn., nepepab. - M. : KHOPVYC,
2014. - 168 c.

Humepnem-pecypcoi:

1. http://biblioclub.ru DbC «YHUBepcUuTeTCKAsT OMOTNOTEKA OHIANHY;

2. www.elibrary.ru Hay4anas snekrpornas 6ubianoreka e-library;

3. www.library.stavsu.ru DsektpoHHas OHONMOTEKAa M 3JICKTPOHHBIA KaTalor HAy4YHOU

oubmnorexku CKOYVY;

4. www.window.edu.ru HMudopmanuonnas cuctrema «EmmHOe OKHO jgocTyma K

00pa3oBaTelbHBIM pecypcamy.

Cemunapckoe 3ansitue 10.

Tema. Opranusanus NMTAHUSA B OTeJIe.

[lejb: CTYOEHT NOJ/KEH HAy4YMTHCS YIPABIATH IIPOLIECCOM IPOU3BOJACTBA U OKAa3aHUS
YCIIYT MMUTAHUS B TOCTUHUYHOM MPEINPUITUH [Tl PA3IMYHBIX IPYNI NOTpeOUTENeH, BhIpaXKaThb
U 000CHOBBIBATH CBOIO TMO3UIMIO MO BOIMPOCAM, CBSI3aHHBIM C OpraHu3anueil paboThl CIIy>KObI
MIATaHUS OTEJS.

OprannzannonHas Gpopma 3aHATHSA: CEMUHAP

Bonpoch! 1151 00CYKICHUS :

1. Knaccudukanus npenpusTuil MuTaHUsL.
2. Crpykrypa v QyHKIHHA CITY>KOBI IIUTAHUSL.
3. VYnpaBneHue ciy>kO00H NUTaHUS B TOCTHHHULIE.

MeTtoanyeckue peKOMEHIANMM: TOJIYYUTh MPEACTaBleHne 00 OCHOBAaX OpraHMU3alUH
IIPOU3BOJICTBA U PEATU3aLUU YCIYI Ha MPEANPUATUAX NMUTAHUSA NPU TOCTHMHHLAX, MPUHIIMIIAX
(GbopMUpPOBaHUS AaCCOPTHUMEHTA YCIYr MUTAaHUS C YYE€TOM ATHOKYJIbTYPHBIX, UCTOPUUYECKUX H
PETUTHO3HBIX TPAIUIHHA MOTpeOuTeNel TOCTUHUYHBIX YCIyT. [JIi MOArOTOBKU K 3TOMY BOIIPOCY
CTYJEHT JIOJKEH 00paTUTHCS K PEKOMEHIyeMOM HIDKE JTUTepaType.

3agaHus M KOHTPOJIbHbIE BONPOCHI:

1. TIlepeuncnute TUNBI NPEANPUIATAN TUTAHUS.

2. Ilo xakuM mpU3HAKaM pa3InyaroT pecTopaHsbl, 0apbl, kKade, CTOIIOBbIE 3aKyCOUHbIE?

3. Bwr gupekTtop pectopana. [Ipenoxure MEpONpUsATHS [UI YBEIHUEHHUS 00beMa Mpoak
YCIIYT.

4. CocraBbTe MEHIO Ui OOCITYKMBaHHS Pa3INYHbIX TPYII TYPUCTOB, YKa3aB OCOOEHHOCTH
Y IIPUHLUIIBI €70 COCTABIICHHUS.
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PexomMenayemas iureparypa
Ocnoenasa numepamypa:

1. Bunorpanosa, M. B. Opranuzauus u miaHupoBaHHue AESITEIbHOCTH MPEANPUITUN ChEphI
cepBuca : yueb.mocooue / M.B.Bunorpanona, 3.1. Ilanuna. - 8-¢ uzn. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuauuHOe aeno: yueOH. nmocobue /A.C. Kyckos.-3-¢ wu3a., ucnp.-M.:
Hamxos u Ko, 2012.-328 c.

3. CkobOkun, C.C. IlpakThka cepBuca B MHAYCTPHH TOCTCIPHMMCTBA M Typu3Ma. — M.:
Marwucrtp, 2015.

/Jlonoanumensnas numepamypa:

1. ApOyzoBa, H. }O. TexHonorus u opraHu3aiusi TOCTHHHYHBIX yCIyr: [y4e0. mocoowue] /
H.IO. ApGy3oBa. - 2-¢ u3zn., ucnp. - M.: Axkagemus, 2011. - 224 c.

2. ToctuHnYHBI OWM3HEC M HMHIYCTPUS pa3MeELIeHHs TYypUCTOB : yueb.mocodue / M.C.

bapuyxos, JI.B. baymrapten, 10.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPYC,
2014. - 168 c.

Humepnem-pecypcwi:

http://biblioclub.ru ObC «YHuBepcuTeTcKass OMOIMOTEKa OHIAWHY;

www.elibrary.ru Hayunast anextponnas 6ubiuoreka e-library;

3. www.library.stavsu.ru OnektpoHHass OMOIMOTEKAa M OJICKTPOHHBIM KaTajJor HAY4YHOM
oubmnorexku CKOVY;

4. www.window.edu.ru Mudpopmanmonnas cucrema «EamHOoe OKHO JoCTyma K
00pa3oBaTelbHBIM pecypcamy.

™

Cemunapckoe 3ansatue 11.

Tema. TexHoorus npegocTaBjJaeHus: yCJayr NUTAHUSA B TOCTHHHUILE.

[leab: C 1[eabl0 ONTUMM3ALMKM paboOYyero Ipolecca W OpraHu3aluu  Ipolecca
o0ciy)uBaHUS OTpeduTeNell Ha 60jee BBICOKOM YPOBHE, HAYUUTHCS MCIIONIb30BaTh Pa3InyHbIC
(opMBI U METO/IbI peaJIN3aluU TOCTUHUYHBIX YCIYT, CO3/1aBaTh KOM(OPTHBIE YCIOBHS Mpoliecca
B3aMMOJIEHCTBUS C TOTPEOUTENEM YCIYT NPEANPUATUN TUTAHUS.

OpranmzannonHas ¢opMa 3aHATHSA: BBIIOJIHEHUE PEKIAMHO-TIPE3EHTAMOHHBIX
IIPOEKTOB.

Bonpoce! 1u1s1 00CyKICHUS :

OO6cny)XuBaHue TYPUCTHUECKUX TPYIIIL.

OO6ciyxuBaHUE B 3aJ1aX PECTOPAHOB U HOMEpax.

Bunel yenyr nutanusi, MeTobl U pOpMBbI 00CTYKUBAaHUS B TOCTUHUYHBIX MPEIIPUITHSAX.
KynbTypa 00ciayxuBaHUs Ha MPEIIPUATUAX TUTAHUS IPU TOCTUHHUIIAX.

MeTtoauyeckue peKOMEHJAUMHU: CTYIEHT JOJDKEH 3HaTh OCOOEHHOCTH (POPMHPOBAHMS
KOMMYHMKAIIMOHHBIX MPOLIECCOB B3aMMOJAEHCTBUS C MOTPEOUTENEM YCIyT NMUTaHUSA, YCIOBUS U
(bakTophl KYIbTYPHOTO O0CITYKHBaHUS KJIMEHTOB B TOCTUHUYHOH cdepe.

Jl1st HOATOTOBKHU K 3TOMY BOIIPOCY CTYACHT J0JKEH 00paTUTHCS K PEKOMEHyeMON HIKe
JuTepaType.

3agaHus M KOHTPOJIbHbIE BONPOCHI:

1. Ilepeuncnure TpeOOBaHUS K IPEATPUITUIM MUTAHUS TPU 00CTYKUBAaHUH TYPUCTOB.
2. Ha3zoBuTe nopsI0K Mogayu 001

3. OOBsICHUTE MpaBHJIa CEPBUPOBKH CTOJIA.

4. W3 yero ckiaapIBaeTCs KyJabTypa 0OCIY>KHBAaHUS HA MPEANPUATHIX TUTAHUI?
PexoMenayemas aureparypa

Ocnosnas numepamypa:

1. Bunorpanosa, M. B. Opranu3zanus v njiaHUpOBaHUE AESITEIbHOCTU MPEANPUATHI chepbl

cepsuca : yueb.mocooue / M.B.Bunorpanona, 3.1. [lanuna. - 8- u3a. - M. : JlamkoB u

Ko, 2014. - 448 c.

NS
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2. KyckoB A.C. I'octuamuHoe Aeno: ydeOH. mocodue /A.C. Kyckos.-3-¢ wu3., ucnp.-M.:
Hamxos u Ko, 2012.-328 c.

3. CkoOkun, C.C. IlpakTuka cepBHca B WHAYCTPUH TOCTCTIPUMMCTBA U Typusma. — M.:
Marwucrtp, 2015.

Jononnumensnan numepamypa:

1. ApOyzoBa, H. IO. TexHonorus u opranu3aiusi TOCTHHHYHBIX YCIyT: [yde0. mocobue] /
H.}O. ApOy3oBa. - 2-e u3a., uctp. - M.: Akagemus, 2011. - 224 c.

2. T'ocTHHUYHBIN OW3HEC W WHAYCTPHUS pa3MeEIIeHHs TypucToB : yueO.mocodue / U.C.
bapuykos, JI.B. baymrapren, 10.b. bamun u np. - 3-e uzn., nepepa6. - M. : KHOPVYC,
2014. - 168 c.

Hnmepnem-pecypcoi:

1. http://biblioclub.ru ObC «YHuBepcuTeTckas OMOIMOTEKa OHIIAWHY;

2. www.elibrary.ru Hayunas anextponnas 6ubnuorexa e-library;

3. www.library.stavsu.ru DnektpoHHas OMOJMOTEKa W 3JCKTPOHHBIH KaTalor Hay4YHOM

ouobmmorexu CKDOYV;

4. www.window.edu.ru  HMudopmanmonnas cucrema «EamHOoe OKHO JOCTyma K

00pa3oBaTeLHBIM PECypcam.

CemuHapckoe 3anstue 12.

Tema. Cxembl B3aUMO/1eliCTBUSA 0TeJIsSl U TyponeparTopa.

[leab: O03HAKOMUTBCS C OCHOBHBIMH CXeMaMHM paOOThl TYpOIEpPaTOpOB, HAYUUTHCS
ompeAensiTs Npouib TypomepaTOPCKON OpraHu3aly, AaHaTU3UpPOBAaTh AHAJTUTHUYECKYID U
Hay4yHyl0 JIUTEparypy IO mpobjemMam TypollepelTHHra,  OBJIQJETh METOAAMM aHajIu3a
MPEUMYIIECTB U HEAOCTATKOB Pa3IMYHBIX BHIOB TYPOIEPATOPCKUX (HUpM.

OprannzannonHas gpopmMa 3aHATHSA: CEMUHAP
Bonpocsl 1151 00CY:KIEHUA:
1. PuckoBsie (hOpMBI B3aUMOICHCTBHUS TOCTUHUI] C TypOIIepaTOpamHu.
2. be3puckoBblie cXeMbl Pa0OThl TOCTUHUYHBIX IPEIIPUITUN C TYPOIIEPATOPAMH.
3. OcobeHHOCTH BeIeHUS IEPETOBOPOB C MPEICTABUTEISIMUA TYPPHPM.

MeTtoauyeckue peKOMEHIAUMHU: CTYJICHT JOJDKEH OBIAJeTh HaBBIKAMH pPa3pabOTKU
MCCJIEIOBATEIbCKUX CXEM M MPOrpaMM B3aMMOJEHCTBHS Typoreparopa, TypareHTa, OTels, UX
BCECTOPOHHEr0 000CHOBaHUS U 3()(PEeKTUBHON peanu3alMy B XOJ€ MPOJBUKEHUS M MPOJaKU
CO3/1aHHOT'O Typa, ONEPATUBHOIO U CTPATErMUECKOro IUIAHUPOBAHMS KOMIUIEKCHOTO MOJAXoAa K
PEIICHUIO 3aJad B HECTaHAAPTHBIX CUTYyallUsX, BO3HUKAIOIIMX B TMPOLECCE PEryIupOBaHUS
KOHTPAKTHO-/I0rOBOPHBIX B3aUMOOTHOIIEHUH B TypU3ME.

JUis MOATOTOBKM K 3TOMY BONPOCY CTYAEHT JIOJDKEH OOpaTUThCA K PEKOMEHIyeMOM
HUXKE JIUTepaType.

3agaHusA M KOHTPOJIbHbIC BONPOCHI:

1. JloroBop Mexay TOCTHHHLEH U TypONepaTopoM, IpaBUjia COCTaBJIEHUS, MOPAIOK
COIJIACOBAHUS U MOJIMCAHHUS.

2. JloroBop MeXIy TOCTHHUIEH W TypareHTOM, TpaBWJIa COCTaBICHHS, TOPSIOK
COIJIACOBAHUS U MOJIUCAHHUS.

3. O030p TOCTHHUYHBIX PHIHKOB Pa3IMYHBIX PETHOHOB MHpa (Ha IpuMepe).
PexomMenayemas iureparypa

Ocnoenasa numepamypa:

1. Bunorpanosa, M. B. Opranuzauus u miaHupoBaHHe JESTeIbHOCTH NPEANPUITUN Chephl

cepsuca : yuebd.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ m3a. - M. : JlamkoB u

Ko, 2014. - 448 c.

2. Kyckor A.C. I'octuaHUHOE Aeno: ydeOH. mocooue /A.C. Kyckos.-3-¢ wu3., ucnp.-M.:

HamkoB u Ko, 2012.-328 c.

3. CkoOkun, C.C. [IpakTnka cepBHca B WHAYCTPHUH TOCTEIPUMMCTBA M TypusMa. — M.:

Marwuctp, 2015.
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Jononnumensnan numepamypa:
ApOy3oBa, H. }O. TexHomorust 1 opraHu3anusi TOCTHHUYHBIX yCIyT: [y4eb. mocobue] /
H.}O. ApOy3oBa. - 2-e u3z., ucmnp. - M.: Akagemus, 2011. - 224 c.
['ocTuHMYHBI OW3HEC W WHIYCTPUSA pa3MelieHus TypuctoB : ydeb.mocodue / M.C.
bapuykos, JI.B. baymrapren, }0.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPVYC,
2014. - 168 c.
Hnmepnem-pecypcol:

. http://biblioclub.ru 9BC «YHuBepcuTerckas 6MOINOTEKA OHITANHY;
. www.elibrary.ru Hay4anas snekrponnas 6udiunoreka e-library;
. www.library.stavsu.ru DnekTpoHHass OWOIMOTEKa M JIEKTPOHHBIA KaTajaor HAyYHOM

ouobmnorexu CKOV;

. www.window.edu.ru HMudopmarnumonnass cucrema «ExmHoe OKHO JgocTyma K

00pa30BaTEIBHBIM PECYPCAMY.

CemuHapckoe 3anstue 13.
Tema. Oco0eHHOCTH COTPYAHHYECTBA FOCTUHHIBI M TYP(PUPMBI.
[leqb: OBNaeHUE CTYJCHTAMHU TEOPETHUYECKUMH OCHOBAMH OCOOEHHOCTEH yIpaBiIeHHUS

COBPCMCHHBIMH OTCJIAIMHU, T'OCTUHHIIAMU, Typ(prMaMI/I, d TaKXXC pa3BUTb HABBIKH PCHICHUA
CJIOJKHBIX cmyaunﬁ, BO3HUKAKOIIMX B OTCJIAX.
Opraam3anuonHas gopmMa 3aHATHA: CEMHHaAp.

1.

N

ook w

Bonpochbl 151 00CYKIEHHS
[Tpunummner nogdopa oTens npu GopMUPOBAHUH TYPIPOIYKTA.
OCHOBHBIE U JIOTIOJIHUTENIbHBIE YCIYTU OTEJsI, BKIIOUAEMBbIE B JIOTOBOP C
TypOIEepaTOPOM.
CopeprkaHue I0rOBOPOB OTENISL U TypOTepaTopa, BUAbI JOTOBOPOB.
TexHonOruu OmIaThl yCIyr OTesl.
OrieHKa MOTEHIIMAIa OTEJIS B TYPOIIEPEHUTHHTE.
CoBpeMeHHbIE TEXHOJOTMHU, UCIOJIb3yEMbIE ITPU B3aMMOJIEHCTBUU TOCTUHUYHBIX U
TYPUCTCKUX MPEINPUATHN KaK HE0OXO0UMasi COCTABIISAIONIAs YIIPaBIEHHUS MPOIleCCaMi
B3aUMOJCHCTBUS.

METOJII/I‘ICCKI/IG PECKOMECHAAIMU: OBHAKOMUTH CTy,lIeHTOB C OCHOBHBIMU HpI/IHHI/IHaMI/I nu

METOAaMH  OpraHu3allMid W  YHOPaBJICHUA MNPCAUPUATUEM T OCTUHUYHOM HHAYCTpUU U
HpI/I06p€T€HI/I€ MPAKTUYCCKUX HABBIKOB, H€O6XO)II/IMI>IX AJI1 YCIICITHOTIO BBCIACHUSA OusHeca B
CJIO)KHBIX COBPEMCHHBIX YCJIIOBUAX.

s MOATOTOBKM K 3TOMY BOIIPOCY CTYACHT JIOJDKEH OOpPAaTUTHCS K PEKOMEHIYEeMOM

HUKC JIMTCPATYPC.

1.

2.

o

3agaHusl M KOHTPOJIbHbIE BOIPOCHI:

OxapakTepu3yliTe  BO3MOXXHBIE  CXEMBl  B3aUMOOTHOLIEHUH  Typomeparopa H
ITOCTaBUIUKOB YCIIYT.

Kakue Bonpochl ¥ cuTyaniuu HeoOX0AUMO MPOyMaTh Nepes MPOBEICHUEM ITEPETOBOPOB
C MOCTaBUIMKAMU yCIyT?

Jnis yero HEOOXOAMMO 3aKJIIOUYEHUE JOrOBOpa MEX]y TYpPOIEepaTOpoOM U MOCTABUIMKAMU
ycayr?

Kakumu [OKyMEHTaMH PETYIHNPYIOTCSI KOHTPAKTHO-JOTOBOPHBIE B3aMMOOTHOILUEHUS B
Typusme?

Kakyro ¢popmy MOXKET UMETh JOrOBOpP MEKAY TYpPOIEepaTOpOM M MOCTABIIMKAMHU yCIyT?
Ha xakue ycrmoBus MOANMCHIBAETCS TYpPONEPATOP, 3aKIr04Yas ¢ TOCTUHHIEW TOTOBOP O
TBEP/OH 3aKyIIKE€ MECT C ITOJIHOM OIIaTon?

Pexomenayemas aureparypa

Ocnosnas numepamypa:
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no

Bunorpanosa, M. B. Opranuzamnus 1 IiiaHUpOBaHUE ACATEIBHOCTH MPEINPUATHI cepbl
cepBuca : yueb.mocooue / M.B.Bunorpanona, 3.1. [laauna. - 8-¢ uzn. - M. : JlamkoB u
Ko, 2014. - 448 c.

Kycko A.C. IN'octuauunoe aeno: yueOH. nmocooue /A.C. KyckoB.-3-¢ wu3a., ucnp.-M.:
HamxosB u Ko, 2012.-328 c.

Cko6xkuH, C.C. IlpakTuka cepBrHca B WHIYCTPUU TOCTEIPUUMCTBA U Typusma. — M.:
Marwuctp, 2015.

Jlonoanumensnas numepamypa:

ApOy3oBa, H. FO. TexHomorus u opraHu3aiys TOCTHHHYHBIX ycIyr: [y4e0. mocobue] /
H.IO. ApGy3oBa. - 2-¢ u3n., ucnp. - M.: Axkagemus, 2011. - 224 c.

l'ocTuHWYHBIA OW3HEC M HMHIYCTPUS pa3MeUIeHHs TypUCTOB : yueb.nmocodbue / M.C.
bapuyxkos, JI.B. baymrapten, 10.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPYC,
2014. - 168 c.
Humepuem-pecypcoi:

http://biblioclub.ru 3BC «YHuBepcureTckas OMOINOTEKA OHIAWHY;

www.elibrary.ru Hayunast snextponnas 6ubinoreka e-library;

www.library.stavsu.ru DinexkTpoHHass OMOJIMOTEKAa M AJIEKTPOHHBIA KaTajJor HAy4YHOM
oubmmorexku CKOYVY;

www.window.edu.ru  Mudpopmanuonnas cuctema «EnuHoe OKHO jJocTyma K
00pa3oBaTelbHBIM pecypcamy.

Cemunapckoe 3anstue 14.
Tema. UHBeCTHIHOHHBbIE CTPATErMH B TOCTUHUYHOM OHM3Hece.
[lenb: ycBOGHHE 3aKOHOMEPHOCTEH WHBECTHUIIMOHHOTO MEHEDKMEHTA, OBJIAJICHUE

npueMaMm U MCToAaMU MPHUHATHA ONTHUMAJIbHBIX YIIPABJICHUCCKHUX peHIeHI/If/'I AJId ITPOBCACHUA
B(I)q)CKTHBHOfI HHBCCTHHHOHHOﬁ IMOJIMTUKU T'OCTUHHUYHOI'O IIPCAIIPUATHA.

OpranuzanoHHas (opMa 3aHATHSI: CEMUHAP-00CYKICHHE
Bonpocsl 1151 00CYKICHUS:
1. OcHOBBI OM3HEC-TUIAHUPOBAHUSI B TOCTUHMYHOM OW3HEce6 STambl pa3paboTku Ou3Hec-

I1IJ1aHa.

2. aBecTHIMK B TOCTUHUYHOM OHM3HECE.

3. ®opMBbI pealbHOTO MHBECTHPOBAHUS.

4. NnTerpamnus B cepe rOCTHHUYHOTO OHU3HEca.

MeToanyeckue PpPeKOMEHAANMM: CTYIEHT JODKEH O3HAaKOMUThCA C OCHOBHBIMHU

HalpaBJICHUAMHA pCaln3alun I/IHBGCTI/IHI/IOHHOﬁ MOJIMTUKU TOCTHUHHUYHOI'O MNPCANPUATHAN H
OCOOCHHOCTSIMH €€ (I)OpMI/IpOBaHI/IH B COBpPCMCHHBLIX YCJIOBHAX, C MPOLECCOM HHBeCTHHHOHHOﬁ
ACATCIIBHOCTH HAa TOCTUHUYHOM HNPCANPUATHH, UCTOUYHHKAMH q)HHaHCI/IpOBaHI/ISI HHBCCTHHHﬁ,
3HaTb CHGI_[I/Iq)I/IKy OopraHu3anuun (I)I/IHaHCI/IpOBaHI/IH HWHBCCTUINOHHBIX IMTPOCKTOB U3 COOCTBEHHBIX
HCTOYHHKOB, 3a€CMHBIX, JIM3WUHI'A, UITIOTCYHOI'O KPCAUTOBAHUA U AP.

I[J'IH MMOATOTOBKHU K 3TOMY BOIIPOCY CTYACHT HOJI?KCH O6p8.TI/ITBC$I K peKOMeHI[yeMOﬁ HWXKE

JuTEepaType.

ook wdE

7.

3aaHus M KOHTPOJIbHBIE BONIPOCHI:
Kax MoxeT pa3BuUBaThCsS MHTETpAIMs B TOCTHHHYHOM On3Hece?
B uem nposBasercs 53 PpeKTUBHOCTD CTPATETHUYECKUX AIbSTHCOB?
Urto coboii peACTaBISIET TUBEPCUPUITUPOBAHHBIA POCT JIJIST OTEIIsA?
HazoBure ¢hopMbI peaibHOTO HHBECTUPOBAHUS?
Yro mpeacTaBisieT co00i HHBECTUPOBAHUE B HEMATEPHATbHBIC AKTHUBBI TOCTHHUIL?
Oxapakrtepu3yiite nmokasarenu 3h(GeKTHBHOCTH WHBECTUITUOHHBIX TPOEKTOB.
HpOBe,Z[I/ITe CpaBHHTeJ’IBHLIﬁ aHaJIn3 I/IHBCCTHL[PIOHHOﬁ MMPUBJICKATCIIBHOCTU JJI1 TOCTHUHHWYHBIX

HMHBECTOPOB OTACIIbHBIX PETMOHOB Poccumn.

PexoMeHnayemMasi Jureparypa

Ocnoenasa numepamypa:
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Bunorpanosa, M. B. Opranu3zamus 1 miiaHUPOBaHUE ACATEIBHOCTU MPEANPUATHI Cephl
cepBuca : yueb.mocooue / M.B.Bunorpanona, 3.1. [laauna. - 8-¢ uzn. - M. : JlamkoB u
Ko, 2014. - 448 c.

Kycko A.C. IN'octuauunoe aeno: yueOH. mocobue /A.C. KyckoB.-3-¢ u3a., ucnp.-M.:
HamxosB u Ko, 2012.-328 c.

Cko6xkuH, C.C. IlpakTuka cepBrHca B WHIYCTPUU TOCTENPUUMCTBA W TypusMma. — M.:
Marwuctp, 2015.

Jlonoanumensnas numepamypa:

ApOy3oBa, H. FO. TexHonmorus u opraHu3aiysi TOCTHHHYHBIX yCIyr: [y4e0. mocooue] /
H.IO. ApGy3oBa. - 2-¢ u3n., ucnp. - M.: Axkagemus, 2011. - 224 c.

l'ocTuHWYHBIA OW3HEC M HMHIYCTpUS pa3MeELIeHHs TypuUCTOB : yueb.mocodbue / M.C.
bapuyxkos, JI.B. baymrapten, 10.b. bamun u np. - 3-e usn., nepepad. - M. : KHOPYC,
2014. - 168 c.
Humepuem-pecypcoi:

http://biblioclub.ru 3BC «YHuBepcureTckas OMOINOTEKA OHIAWHY;

www.elibrary.ru Hayunast anexktponnas 6ubnuoreka e-library;

www.library.stavsu.ru DinexkTpoHHass OMOJIMOTEKAa M AJIEKTPOHHBIA KaTajJor HAy4YHOM
oubmmorexku CKOYVY;

www.window.edu.ru  Wudpopmanuonnas cuctema «EnuHoe OKHO jgocTyma K
00pa3oBaTelbHBIM pecypcamy.

Cemunapckoe 3ansatue 18.
Tema. @opMbl ynpaBJieHUsi TOCTHHUIIAMH.
[leab: oBiaseHUE CTYACHTAMU KOMIUIEKCOM 3HAHUU 00 OCHOBHBIX (pOpMax yIpaBICHUS

COBPEMEHHBIMM  MPEANPUATUSAMU HHIYCTPUM TOCTEIPUUMMCTBA, a TaKXe BbIpaOOTKa
CHOCOOHOCTEH W HAaBBIKOB, HEOOXOAMMBIX JJIsi OOLIEHHS C MOTPEOUTENIIMU TYPUCTCKOIO
IPOIYKTA C y4eTOM TpeOOBaHUN NOTPEeOUTENEH U (M) TYPUCTOB.

OprannszannonHas GpopmMa 3aHATHSA: CEMHUHAP.

1.
2.
3.

Bonpocel s 00CYyKIeHHS :

VYrnpasneHue 1o KOHTPAKTY.

VYnpasnenue yepe3 10roBop ppaHyaiizuHra.

Apenpa orens.

MeToanueckue peKOMEHJAAIMN: 03HAKOMUTH CTYJICHTOB C OCHOBHBIMU NMPUHIIUIIAMH U

METOAaMH  OpraHu3allMid W  YHOPaBJICHUSA MNPCAUPUATUEM T OCTUHUYHOM HHAYCTpUU U
HpI/I06pCTCHI/I€ MPAKTUYCCKUX HABBIKOB, HCO6X0)II/IMI>IX IJI1 YCIICITHOTIO BBCIACHUS OusHeca B
CJIO)KHBIX COBPEMCHHBIX YCJIIOBUAX.

s MOATOTOBKM K 3TOMY BOIIPOCY CTYAEHT JIOJDKEH OOpPAaTUTHCS K PEKOMEHIyeMO

HUKC JIMTCPATYPC.

agbrwbhE

~

9.

3a1aHusl M KOHTPOJbHbIE BONPOCHI:

B ueM cyTh, mpenMyniecTBa U HEJOCTATKHU YIPABIEHUS 110 KOHTPAKTY.

Kakue kpurepun BpiOOpa ynpapisomeil KOMIaHUN BaM U3BECTHBI?

B uem cyTh, mpenMyIiecTBa U HEIOCTATKH YIPaBIeHUS yepe3 JoroBop (ppanvaiizuHra?
Kaxkue ycrnoBus ToJDKHO conepxkaTh GpaHIaii3nHTOBOE COTJIaneHue?

KakoBbl mpeuMyIiecTBa W HEAOCTaTKM (paHuyaiizuHra nias ¢paHmm3ofarens |
dbpanmm3onoIydaTesns’?

Kakue cymiectByroT ¢opMbl (paHuaii3uHra U Kakas U3 HUX Hauboliee XapakTepHa JUIs
TOCTHHUYHOTO On3Heca?

M3 kakuX BHJIOB BBIILIAT CKJIAJBIBAIOTCS pACXObl HA ppaHyaii3uHT?

Kaxk OLCHUBACTCA HE3aBUCHUMBIN BApHUAHT ACATCIBHOCTU JIA CTAHAAPTHOI'O OTECIIA U JJIA
YHUKAIBHOTO OTEJIsA?

B ueM nmposiBASIOTCS OCHOBHBIE MPEUMYLIECTBA HE3aBUCUMOI'O BapuaHTa?

10. Kakue ¢pyHKIMU OCYIIECTBISET yIpaBIsionias KOMIaHHUS?
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11. Kem npencTaBieHsl yIpaBIsone KOMIAaHUN B POCCUHCKOM TOCTUHUYHOM Ou3Hece?
PexoMeHnayemas Jureparypa
Ocnosnas numepamypa:

1. Bunorpanosa, M. B. Opranu3zanus v IIaHUPOBAHKE JACSITSIBHOCTH MPEANPUATUH cepbl
cepsuca : yueb.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

2. KyckoB A.C. I'octuamuHoe aeno: ydeOH. mocooue /A.C. Kyckos.-3-¢ wu3., ucnp.-M.:
Hamxos u Ko, 2012.-328 c.

3. CkoOkun, C.C. IIpakTuka cepBHca B WHAYCTPUH TOCTCIPUMMCTBA U Typusma. — M.:
Marwucrtp, 2015.

Jononnumensnan numepamypa:

1. ApOyzoBa, H. IO. TexHonorus u opranuzaiusi TOCTHHHYHBIX YCIyT: [yde0. mocobue] /
H.}O. ApOy3oBa. - 2-e u3z., ucnp. - M.: Akagemus, 2011. - 224 c.

2. T'ocTHHWYHBIN OW3HEC W WHAYCTPHUS pasMeEIIeHHs TypucToB : yueO.mocodue / U.C.

bapuykos, JI.B. baymrapren, 10.b. bamun u np. - 3-e usn., nepepa6. - M. : KHOPVYC,
2014. - 168 c.

Humepnem-pecypcot:

http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOIMOTEKa OHIAWHY;

www.elibrary.ru Hayunas anextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekrtpoHHas OHWOJHOTEKa W 3JEKTPOHHBIA KaTaJor HAyIHOM
ouobmmorexu CKDYV;

4. www.window.edu.ru Hudpopmammonnas cucrema «EamHOoe OKHO JoCTyma K
00pa3oBaTeLHBIM PECypcam.

™=
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3. PEKOMEHAYEMAS JIMTEPATYPA

Ocnosnas numepamypa:

Bunorpanosa, M. B. Opranuzanus u 1miaHUPOBaHHUE ACATEIBHOCTH MPEATPUATHI chepbl
cepsuca : yueb6.mocooue / M.B.Bunorpanosa, 3.1. [lanuna. - 8-¢ u3a. - M. : JlamkoB u
Ko, 2014. - 448 c.

JTlxym, T. A. Opraau3aiysi TOCTHHUYHOTO X03stiicTBa: y4ued. mocobue / T.A. Jlxym, H.W.
Henuncona. - M.: Maructp: UHO®PA-M, 2011. - 400 c.

KyckoB A.C. I'octuanunoe neno: yueOH. mocodbue /A.C. Kyckos.-3-¢ wu3a., ucnp.-M.:
Hamxos u Ko, 2012.-328 c.

CkoOxkun, C.C. IlpakTuka cepBHca B HWHAYCTPUH TOCTENIPUMMCTBA U TypusMa. — M.:
Marwucrtp, 2015.

Jlononnumensnasn numepamypa:

ApbOy3oBa, H. 10. TexHomorust u opranuzaiusi TOCTHHUYHBIX yCIyT: [yueb. mocobue] /
H.}O. Apbys3oBa. - 2-e u3z., ucnp. - M.: Akagemus, 2011. - 224 c.

['ocTUHUYHBIN OW3HEC W HMHIYCTPUS pa3MelieHus TypuctoB : ydeb.mocodue / U.C.
bapuykos, JI.B. baymrapren, }0.b. bammn u ap. - 3-e uzn., nepepad. - M. : KHOPVYC,
2014. - 168 c.

['ocTHHWYHOE W PECTOpPaHHOE JCN0, TYpU3M: CO.HOPMATUBHBIX JOKYMEHTOB/ cocT.tO.D.
Bonkos.- 2-e uzn. nepepad., gom. -Poctos v//1: ®enukc, 2010.- 734 c.

PomanoBuu XK.A., Kanaués C.JI. CepBucHas nearenbHOCTh: Y4eOHuk.- Jlamkos u K.,
2013.- 284 c.

Typu3M U TOCTUHUYHOE X03sicTBO: yueO. mocodue / JL.II. IlImareko., JI.B. JXKonoGoga,
I''N. JIsmko u ap.; mox pen. JLII. IlImateko. — 4-e¢ u3a., ucnp. u jpon. -PocroB H//I:
®enukc, 2010.- 352 c.

Humepnem-pecypcoi:

http://biblioclub.ru DbC «YHuBepcuTeTcKass OMOIMOTEKa OHIAWHY;

www.elibrary.ru Hayunast snextponnas 6ubinoreka e-library;

www.library.stavsu.ru DnexTpoHHass OWOJIMOTEKAa ¥ AJIEKTPOHHBIA KaTajJor HAyYHOW
ouobmmnorexku CKDYVY;

www.window.edu.ru  HWudopmanuonnas cuctema «EnuHoe OKHO JocTyma K
00pa3oBaTeNbHBIM pecypcamy».
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http://www.knigafund.ru/authors/29966
http://www.knigafund.ru/authors/29985
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10.

11.
12.
13.

[Ipunoxenue 1.
TEMATHUKA JOKJIAIOB

Tanmuiep: ”HHOBALIMOHHBIN BUJI TOCTUHUYHOTO CEPBUCA.

AHanu3 CHUTyallud pPbIHKA FOCTMHUYHBIX yciyr (Ha npumepe CTaBpOMOJIbCKOIO Kpas,
onHoro u3 cyobekToB CKDO, pernona KMB).

[TepcnekTHBHBIC HAMPABIICHUS Pa3BUTHUS TOCTHHHYHOTO OM3Heca Ha KMB.
[IpodeccuonanbHOe pa3BUTHE COTPYIHUKOB OTEIsI KaK CIIOCOO MOBBIMICHHUS KadyecTBa
00cIyXKUBaHUS KJIMEHTOB.

[Ipobnembl MOATOTOBKM KagpoOB Ui HMHAYCTPHUM TocTenpuuMcTBa B Poccum u
BO3MOKHOCTH UX PELICHUSI HA OCHOBE MEKIYHAPOIHOTO OIBITA.

WNHpycTpus roctenpuuMcTBa 01 3HaKOM «MapHroTT».

OO6pa3oBaHue U pa3BUTHEC MUPOBOM CETH OTeJeH - XHMITOH.

MexnyHapoaHble TOCTHHUYHBIE Lend B Poccun.

JlesiTenbHOCTh  CIYKObI TMHUTaHUS OTENs: NPUHIMIBI BHEAPEHUS HMHHOBAIIMOHHBIX
MOJIXOJIOB.

HestensHocth  cimyxOb1  Front Office: mepcrnekTWBbl  MOBBIMICHUS — KauyecTBa
00CITy)KMBaHUS.

[IpaBOBbIE OCHOBBI, TOCYIAPCTBEHHOE PETYIMPOBAHNE TOCTUHUYHOU JeATEIbHOCTH B PO.
OcobeHHOCTH TPOoIaXK U 00ecIieYeHne pocTa MPoJak TOCTHHUYHOTO TIPOTYKTA.
WNunoBanuu, npuMeHsieMble B cepe ToCTenpUuUMCTBa IpU (POPMHUPOBAHHUH YCIIYT.
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[Ipunoxenue 2.

TPEBOBAHUSA K COCTABJIEHHUIO U O®OPMJIEHHUIO TOKJIALOB

B npouecce uzydyenus aucuumiiuHbl «OCHOBBI FOCTMHMYHOM JEATEIBLHOCTH» OakaiaaBphbl
nuIyT goknan (kpatkuil pedepar). Lens pedepara — 03HAKOMUTBCS C BETYyLITUMH MOHATHIMHA U
ONpENeNIEHUs MU AUCLUUIUIMHBL, €€ LeIIMH M 33JayaMM, W3YYUThb OpraHU3allMOHHBIE MU
TEXHOJIOTUYECKUE aCTIeKThl TOCTHHUYHOH JI€ATEILHOCTH.

IIpuctynas K BBINOJIHEHUIO JOKJa/na, HEOOXOIUMO, MPEXIE BCEro, Noao0paTk JUTEpaATypy
[0 TeMe, U3Y4YUTh €€, IIPU STOM He CIIeyeT OTPaHMYMBATHCS U3yYCHHEM TOJIBKO 00s3aTeIbHON
auTepatypel. PekoMeHayeTcs HCIOJIb30BaTh MaTepualibl, IyOJUMKyeMble B IEPUOJUYECKOM
NeYaTH, BHOBb BBIIIEANIYIO JIUTEpaTypy IO BONPOCAM JAaHHOW JUCHHIUIMHBI, HUCTOYHUKU
Nurtepnera.

He crnexgyer mocnoBHO mepenuchiBaTh TEKCT yUeOHHMKA MJIM JAPYTMX HUCTOYHUKOB. [IpuBos
LUTaThl, LHU(QPOBbIE AaHHBIE HEOOXOJMMO YKa3blBaTb HMCTOYHUKH, B KOTOPBIX OHM ObUIM
npuBeeHbl. [ 6osiee MOTHOTO PacKPBITHSL BOIPOCa BO3MOXKHO MCIIONB30BaHKE rpaduyeckoro
Mmarepuaa, TabJuLl, PUCYHKOB.

Joxkiaz BeinoiHsercs Ha auctax gopmara A4. Ilons: neoe — 30 mm., BepxHee — 15 MMm.,
npaBoe — 10-15 mm., Huxnaee — 10-15 mm. OTeryn kpacHoii ctpoku — 0,7-1,25. Hlpudt — 14
Times New Roman, me:xcrpounbiii mHTepBaa — 1,5. Oobem padorsl 12 — 18 mwmcros.
Hymepauusi BHU3Y CTpaHHUIBI CIOpaBa WIM MO LEHTPY. 3aroJ0BKHM pPAcHojararoT MO0 LEHTPY
JIMCTa, TOYKH B KOHIIE 3aT0JIOBKOB HE CTaBSIT.

B koHue paboTel NPUBOAUTCA MEpeYeHb (PAKTHUECKU HCIOIb30BAHHOW JIUTEpaTyphl.
VICTOYHUKOB JTOIDKHO OBITH HE MEHEE 5, CiIeIyeT NMPEeHMYIIECTBEHHO 00pamarbes K JUTeparype
nociaeqHux 5 — 6 ner uznanus. s npaBuibHOro odopmiieHus 6uOaMorpaguueckoro crucka
HEO0XOIMMO CBEPUTHCS CO CIIUCKOM PEKOMEHIYEMOH JINTepaTyphl JAJIs TaHHOTO Kypca.

B cinyuae 3arpyqHeHuMi Npu HamMCaHWU JIOKJIAJa CTYAEGHTY CleqyeT oOpaTHTbcs 3a
KOHCYJIbTAIle! K PEnoJaBaTeiio, BeAyneMy TaHHbIH KypcC.
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