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Beenenue

[TpodeccnonanpHass KOMMYHHKAIUST — CaMbIii MAacCOBBIH U CIIOKHBIM BUJ OOIICHHS
Jrofieil B counyme, 0e3 Hee HEBO3MOXKHO B3aUMOJIEHCTBUE B chepe IKOHOMUYECKUX, TIPABOBBIX,
JUIUIOMaTHYECKUX, KOMMEPUYECKUX, aIMUHUCTPAaTUBHBIX OTHOIIEHUH. ucnuminHa «lIpaktuka
npodecCHOHaNbHOM KOMMYHUKAIlMM Ha PYCCKOM SI3bIKE» HAalpaBieHa Ha TO, YTOOBI
MO3HAKOMHUTH CTYJAEHTOB CO CHenu(PUKOM TpohecCHOHATBHOrO (JIeI0BOro) oOmeHus B
COBPEMEHHOM O00IlIeCTBE, MECTOM U 3HAYCHHEM JEJOBBIX KOMMYHMKAIUH, MOATOTOBUTh UX K
aJIeKBaTHOW OLIEHKE KOMMYHUKAIIMOHHOTO IPOCTPAHCTBA, IPUMEHEHUIO MIOJyYEHHBIX 3HaHUH Ha
MPaKTHKE.

Lenpto yuebHOTO mOCOOMS sBiIsSeTCS (OPMHPOBAHUE YHUBEPCATHHON KOMIIETCHIIUU
Oynymiero 6akanaBpa.

3anaum:

1. ChopmupoBaTh y CTYACHTOB YCTOMUYMBHIE TEOPETUYECKHE 3HAHHS B O0OJACTH
poeCCHOHAIBHON KOMMYHUKAITUH.

2. ChopmupoBath y CTyJICHTOB 3HaHHs B 00JIACTU TEOPUH PEUEBOTO BO3ACHCTBHSL.

3. CdopmupoBaTh KOMIIETEHIIMM B MPAKTHYECKOW 00JacTé mpodecCHuoHaTbHON
KOMMYHHKAIIH.

4. ChopMupoBaTh KOMITCTCHIINH B MMPAKTUICCKON 00JIaCTH PEUEBOTO BO3ACHCTBHSI.

«[Ipaktuka npodeccroHaTbHON KOMMYHUKAIIMA Ha PYCCKOM SI3bIKE)» MPEACTaBIseT coOOM
uHTerpUpytonmii  kypc. OH  sBisiercss  npodeccnoHabHO-OPUEHTUPOBAHHBIM  KYPCOM,
NpeJHAa3HAUCHHBIM Ui CTyAeHToB-HedunonoroB. JlucuumiuHa Oa3upyeTcss Ha 3HAHHIX,
MOJIyYEHHBIX CTYJACHTAMH Ha MIPEILIECTBYIOLIUX YPOBHAX 00pa30BaHHUs.

Hucuunnuna «[IpakTtuka npodeccuoHaNbHOH KOMMYHUKAIIMM HAa PYCCKOM SI3BIKE)
JOJDKHA — CO3JaTh HEOOXOAMMYIO TEOPETHKO-TPAKTUYECKYIO IUIATOpMy s H3yYCHHS
MOCJIEAYIOIUX JUCLUIUINH CIEIUAIBHOCTH.

B pe3ynbraTe 0cBOEHUS NUCHUILIMHBI O0yYaOUIUIICs TO0JKEH:

3uamo:

- OCOOEHHOCTM YCTHOW M THCbMEHHOM pedyd TMpu OCYIIECTBIEHUU JEJIOBOM
KOMMYHHUKAIIHH;

- THUIOBl SI3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJILHO CTPOUTH PEYb;

- OCHOBHBIE TPU3HAKU U TUIBI TEKCTOB, MIPUEMbI TpaHCPOpPMAIMK U HWHTEPHpPETaLIH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0Ouire npaBuia 0pOpMIICHHS JIENIOBBIX Oymar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIIEHUS U peAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JEJI0BON NIEPETIHCKH;

- BUABl U OCOOCHHOCTH PEUYEBOM NEATEIbHOCTH, HEOOXOJUMBIE JUISI OCYLIECTBICHUS
YCIIEIIHOM /1€7I0BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) S3bIKE(aX).

Ymemn:

- TIOHUMaTh, 0000IIATh, aHATU3UPOBATH MOTYIaeMyI0 WH()OPMAIUIO B paMKax JIEITOBOM
KOMMYHHKAITIH;

- NPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIIOIINE JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTh YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTUJIEH U
JKaHPOB;

- coOmoAaTth OOMICTIPUHATHIE TMpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATH
YpOBEHBb COOCTBEHHOI PeueBOil KyJIbTYpHI B IEIIOBOH cdepe;

- COCTaBIIATh PAa3IMYHBIC BUJIBI IEIIOBOM TOKYyMEHTAIUU;

- 0OpMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU IIPABUJIAMU X COCTABIICHHUS;

- BECTU JEJIOBYIO IIEPENUCKY;
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- CBOOOJTHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIICIIHOM J1e7I0BOM KOMMYHUKAllMd B YCTHOW M MUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoit @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(aX).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYphl; HABBIKAMU MPUMEHEHUS HAa MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIOMINX JOTMYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIIBHO CTPOHUTH YCTHYIO H
MUCHbMEHHYIO PEUb;

- HaBBIKAMH TPUMEHEHHUS HA NPAKTUKE SI3BIKOBBIX HOPM, MO3BOJISIOMIMX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPaBUJIHLHO CTPOUTH YCTHYIO U MMCbMEHHYIO Peyb;

- HaBbIKAMM COCTAaBJCHHUSA, TPAaHCPOPMALUU M MHTEPIPETAMH TEKCTOB PAa3IMYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMHU COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBOM JIOKyMEHTAIIUH;

- 001muMMU IpaBUiIaMu OhopMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3BIKOBOTO O()OPMIICHHUSI M PEIaKTUPOBAHUSA JEIOBBIX Oymar;

- HaBBbIKaMU BEJICHHUSI JIEJIOBOM MEPENUCKHU;

- HaBbIKAMHM HCTIOJB30BAHUS BCEX BHUAOB PpEUYEBOM JEATENHHOCTH B  IEJAX
OCYIIECTBIICHUS] YCIICIIHOW /eJ0BOM KOMMYHHMKAIIMM B YCTHOM W TMUChbMEHHOW Qopmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit deaepanuu 1 HHOCTPaHHOM(BIX) s3bIKe(axX).



IIpakTuyeckoe 3ansaTue 1.
Tema 1. IIpodeccuoHaIbHAS KOMMYHUKAINH KaK Y4eOHAasi JUCHHUIINHA

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHUKAIIHH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW U TUIBI TEKCTOB, NMPHEMbI TpaHC(POPMALMU U WHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS I€TIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOTUMBIE ISl OCYIIECTBIICHHS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKAIIHH;

- IPUMEHSTh HAa IMPAKTUKE S3bIKOBbIE HOPMBI, I103BOJISIONIME JIOTMUECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaaTth OOIIEIPUHATHIE IpaBWIa PEUYEBOrO TIOBEJEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEIIOBOM TOKYMEHTALUU;

- 0(OpPMJIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BHUJbI PEUEBOM NEATEIBHOCTH B LIEISIX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAaMH PEYEBOM KYJIbTYphl; HABBIKAMHU IIPUMEHEHMSI HA NPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPAaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUBb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI U peAaKTHUPOBAHUS JIEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW NEeNOBOM KOMMYHHMKAIIMM B YCTHOM M NHCBMEHHOH (opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KHU3HEACITEILHOCTH 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

[IpodeccuonanbHas KOMMYHHMKAllMU — OJHA W3 HauWOoJee MEPCIEeKTUBHBIX OTpacien
COBPEMEHHOT0 Hay4HOro 3HaHMs. KOMMyHUKaIus — sIBJI€HUE YHUBEPCAIBHOE, €€ COAEPKAHUE U
dopMBl TIOMAAIOT B MOJE 3PEHUS MHOTUMX HAyK COLMAJIbHO-TYMaHUTapHOTO, €CTECTBEHHO-
HAyYHOTO M TEXHHYECKOTO IMKJIOB. OJTO BBI3BIBAET HEOOXOJMMOCTh CO3JaHUSA TEOpHH,
MHTETPUPYIOIeH U 0000IIaloNIel TOCTUTHYTHIE PEe3yIbTaThl HAYYHBIX HCCIEIOBAHUN B JTaHHOU
obnacTu.

Conepxanue W TpeaHA3HAYEHUE TEOPHM KOMMYHUKALMHU KakK CIeHU(pHUECKOr 06IacTu
HAyYHOT'O 3HAHMS peanusyeTcs B ee PyHkusaX. He Hy)kHO myTaTh QyHKIMU HAYKH U QYHKIUH
KOMMYHHKAIIMHM, KOTOpble OOYCJOBJICHBI, TPEXIE BCEro, MOTPEOHOCTSIMU YeEJIOBEKa W
COOTBETCTBYIOT II€JISIM KOMMYHHUKALIMM, €CJIM pedb HJET, Hampumep, O COLUAIbHOU
KOMMYHUKAaIUU.

K uncny BaxkHeHmmx GyHKIUN TEOPUH KOMMYHUKAIIUU OTHOCSTCS:

® [I03HABATEIbHAS,

®  METOJOJIOTMYECKas;
® [IPOrHOCTHYECKaS;
® [IpPAKTUYECKasd.

Merox Haykm — 3TO COBOKYIIHOCTb IIPUEMOB, HCCIEAOBATEIBCKUX IPOLELYP,
MIPUMEHSEMBIX JJIs1 OJIYYeHHUS] HAyYHOTO 3HAHMUSI.

[Ipn wuccnenoBaHMM KOMMYHHUKAaTHBHBIX IIPOLIECCOB HCIOJIB3YIOTCSA OOIEHAy4YHbIE WU
YaCTHOHAYYHbIE METO/IBI.

OO011eHayyHble METOJbI — 3TO COBOKYITHOCTb MCCJIEJIOBATEILCKUX IIPUEMOB U MPOLENYP,
UCMOJIb3YEMBbIX B PA3JIMYHBIX 00JACTAX HAYYHOTIO 3HAHMS, KaK COLUMAIbHO-TYMaHUTAPHOIO, TaK
U ecTecTBeHHO-Hay4yHoro. K uncny oOIIeHayuyHbIX METO/OB, 4Yallle BCErO0 MCIOIb3YyEMbIX B
UCCIIEIOBAHUM KOMMYHHUKAIIMOHHBIX MPOIECCOB, MOTYT OBITh OTHECEHBI: MOJEIUPOBAHHE,
CUCTEMHBIH MOAXO0J], cpaBHEHHE. bosiee MmMoApoOHO O COAEpPKAHUM 3THUX METOJOB MOXKHO
POYUTATh B yUEOHHUKE.

YacTHOHay4YHBIE METOABl — COBOKYIHOCTH CIOCOOOB, MCCIEIOBAaTEIbCKUX MPHUEMOB U
IIpoLeayp [TO3HAHMS, IPUMEHIEMBIX B TOM WIM UHOU OTPACIU HAYKH.

[Tockonbky Teopusi KOMMYHHUKAllMM TPEACTaBIs€T COO0OW MHOTOYpOBHEBYIO H
YpE3BbIYAWHO Pa3BETBICHHYIO CUCTEMY 3HAaHHs, TO B HEU MCIOJIB3YIOTCS METOAbI TAKUX HAYK,
KAaK COILIMOJIOTHSI, TICUXOJIOTHS, JIMHTBUCTHKA, NIEAArOTMKa, 4 TAaK)KE€ MEXHAYYHBIX JUCHUIUINH —
COLIMAJIbHON IICUXOJIOTMH, COLIUMOJIMHTBUCTUKHU U JP.

KoMMyHHKaTHBHAsE KOMIIETEHTHOCTh SIBJIIETCSI OJHMM W3 BAXXHEHIIMX MOHATHI
KOMMYHHUKaTHUBHON Teopuu. OHO IIMPOKO MCIONB3YeTCs Hapsay ¢ O0a30BBIMHU IMOHSTUAMHU
JTAHHOM CUCTEMBI HAYYHOTO 3HAHUS.

KoMMyHHMKaTHBHAs KOMIIETEHTHOCTh — pa3BUBAIOLIMICS W B 3HAYMTEIBHOM Mepe
OCO3HABAE€MbIl  OMBIT  OOIIeHUs, (GOPMUPYIOLIUICA B  YCIOBHUSX  HEMOCPEICTBEHHOIO
YeJIOBEYECKOr0 B3aUMOJEHCTBHUS.

Ilon KOMMYHHMKATHBHOW KOMIIETEHTHOCTBIO CIEHUAJHMCTA CJeAyeT IOHMMAaTh
onpeaeJeHHbIH YPOBeHb C)OPMHUPOBAHHOCTH JJUYHOCTHOIO M NMPO(PECCHOHATBLHOI0 ONbITA
B3aMMOJEHCTBUS C OKPYXKAUIUMH, KOTOPBHI HE00XOAMM HWHAMBMIY, 4YTOOBI YCIECIIHO
BBINOJHATH CBOI0 COLUAJIBLHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTh MPEACTaBIsAET cOO0M KOMITJIEKC 3HAaHUHM U HaBBIKOB
U (Qopmupyercs He TOIBKO B pe3ylbTaTe MNPUOOPETEHUS MPAKTHUYECKOTO  OIbITa
B3aMMOJICHCTBUS C IPYTUMHU JIOAbMH, HO U B Ipoliecce 00ydeHusl.

Bomnpocsl u 3aganus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe
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1. Teoprss KOMMyHUKAIIMM KakK MEPCIIEKTUBHAS OTPACIb COBPEMEHHOIO HAyYHOI'O
3HaHMUSL.

2. [Ipeamer Teopuu KOMMYHUKALIMH.

3. Kareropuu 1 3aKk0OHbl KOMMYHUKALIUH.

4. DyHKINUH TEOPUH KOMMYHHUKALIAH.

S. MeTtonbl TEOpUK KOMMYHHUKalMu. KoMMyHUKaTHBHAs KOMIIETEHTHOCTh B CUCTEME

npodeccuoHaNbHOM MOATOTOBKH CIIEUATNCTa
3ananus 1 BONpockl 1Jis1 GopMUpOBaAHNS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSAMH
3aganue 1. CpaBHuTe cTONOIBI B TAaOMUIE W TOAOCPUTE MPABUIBHOE COYCTAHUE
MPEJICTABICHHBIX TEPMUHOB U ONPEAENICHUN IPYT K APYTY.

Tepmun Omnpenenenne

1. /lenoBast KOMMyHUKALUS - npasuiia, GOPMBI U METOJIbI OOIIEHUS

2. Mouosror - caMBIi MacCOBEIM BHUJ B3aUMOIECUCTBHUS JIIOJICH

3. KommyHukanus - MPOJOJDKUTEIBHBI  OOMEH  CBEICHUSMH, TOYKAMHU
3pEeHUs, YacTO  COMPOBOXKIAMOMIMICA  TPUHATHEM
pelieHu

4. lnanor - MIPOJIOJKUTENIbHOE BBICKA3bIBAHUE OJTHOTO JIMIA

5. Monunor - B3aUMOJICHCTBUSL MEXIY JBYMS WM HECKOJIbKHUMH
cobeceTHUKaMH

6. [lenoBoit pa3roBop - Kak (¢dopma JIeJOBOr0 OOIICHUS MOXKET BKIIOYATh
AJIEMEHTBI MOHOJIOTA U IUAJIOra

7. denoBast Oecena - pasroBop, IpeAHa3HAYEHHBIM U1 IIe4aTd, pPaJuo,
TEJICBUJICHUS

8. uTepBbio - KPaTKOBPEMEHHBIM KOHTAKT, MPEUMYIICCTBEHHO Ha
OJIHY TEMY

3ananme 2. Konkperusupyiite, ecinu HeoOXOAMMO, CUTYaluIo (KOT/a, IAe, C KEM, O YeM)
NEPEYUCIIEHHBIX HUXE BHUJIOB KOMMYHUKauuid. Hanummure, B Kakux ciydasx YMECTHA TOJIbKO
KHIDKHAS pe4b, TOJILKO Pa3roBOpHAs, a B KAKUX M Ta U Apyras?

[IyOnuuHOE BBICTYIUIEHHUE, JEKIUs, COOOIIEHUE, pa3TOBOP MallMeHTa C BpauoM, pa3roBop
y4eHHKa C YYHUTEJeM, HHTEPBBIOMPOBAHME, pa3roBOp IacCa)KUpPOB B aBTOOyce, pas3roBOp
MOKYTIaTeNsl ¢ MPOJaBLOM, Oecesia MeXy Ipy3bsIMU, pa3roBOp 3a 00EIE€HHBIM CTOJIOM.

3ananme 3. Hanuiunre HECKOJNBbKO HA3BaHMM Telnernepenad, Juisi KOTOPbIX XapaKTepHa B
OCHOBHOM KHIDKHAsl peub, U Mepesad, B KOTOPbIX Mpeobiaaaer pasroBopHas peub. OT 4ero ato
3aBUCUT?

st cpaBok: «HoBoctuy, «Jlobpoe yrpon, «Kiyd myTemecTBeHHHUKOBY», «BpemeHay,
«Yac cyma», «Opnako», «Ceromusa», «®DenepanbHblii  cynbs», «l[logpoOHOCTHY,
«ITapnameHnTckuil yacy», «B mupe KkuBOoTHBIX», « Takcuy», «Ciymaerca aeno», «Ilyctb ToBopsT»,
«B mouckax mpuxmoueHuit», «Kiaybd cenatopoB», «Ux HpaBe», «CioBo macteips», «Exum
noMay, «IToka Bce gomay, «310poBbe», «CBOS UTpay.

3aganue 4. [Ipumaiite KaxaoMy MPEIIOKEHUIO JIUTEPATYPHYIO (OPMY M 3alUIIUTE.
Omnpenenure, B 4eM 0COOEHHOCTH OBITOBON Pa3rOBOPHOI peyun.

Mse ot rojoBHOM Oonu. 3a cemHaauath pyoiseit roponackyiro. C cobakoit 3a Bamu?
Ceiiuac MmosiHO 6€3 pykaBoB. Uepes BepeBOUKYy IpbIraeT / Most BHyuka. HanmpoTus xuBeT / yiiesn
Ha nieHcuro. Jloma 3a0bu1 yem nucath. Thl B3sT HA yeM 3aropaTh? Bo3bMU 4eM YKpBITHCS. 3aBTpa
Mpa3IHAYHOE HaJeHy. 3uMHee Haao Opary mnokymarb. CKOpO BBITYCKHOH / TIOTOM
BCTyNUTEIbHBIC / ykac! YV Manpunka Temmneparypa. be3 ciyxa B yuwiuiie He npumyT. OH #
BTOpOM 3aBajujl. Mbl 3aHsUIM HA MallIMHY.

3anganme S. Ha xakue 0cOOEHHOCTH YCTHOW PEeYH YKa3bIBAIOT COYCTAHUS |
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['oBopUT Kak MO-MTMCAaHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
[10-Ta3€THOMY, U3JIaraeT M0-KHM)KHOMY; TOBOPHUT MO-TIPOCTOMY.

3aganme 6. I[lpountaiite aumanor. YUYto mnpumaeTr emy XapakTep MEKIUYHOCTHOIO
o01eHus?

A. Tlonnmaenib, Mbl HE MPEACTABISAEM, YTO 3TO Takoe. JleWCTBUTENbHO, KaXeTcs, Jalb,
Cubups, TIymIb Kakas-To.

b. Hy, raoymoctu. DTo ouYeHb HMHTEpeCHbId Kpail. OueHb HHTEpecHbId Kkpail. Tam
COBEpUIEHHO H3YMUTENbHAs MpUpoJa. Y HAac €CTh BEJIUKOJIENHOE MecTo - CHEXHas J0JIMHA.
BykBasibHO JBaIaTh TPY KWJIOMETPA OT ropoja. Tak TaM 3arap 3MMOM BOT TaKOM, KaKOH...

A. 3umoit?

b. a, 3umoii, Ha Jbbkax 3aropaem. Tako#, Kak Ha tore, Jake JydIle, TOTOMY YTO TOpHOE
COJIHIIE - 3TO IOpa3fo Jy4Ile...

3apanue 7. [IpouuTaiite oTpbIBOK U3 cTaThl A. MokpoycoBa «MOCKOBCKUI yIpsiMell:
BapuaHT-97 (B cronmuue npomua X MexayHapoaHas KHUXKHAs sipMapKa)», onyOIMKOBaHHON B
)ypHaine «Hosoe Bpemsi» 1997. Ne 36. Halinute B HEM 3J1€MEHTBI YCTHOM pa3rOBOPHOM peUn.

JiBaauatuneTHU 100U, KOTOPHI SpMapKka OTMEYAeT B HBIHEIIHEM TOAY, BIIOJIHE
COOTHOCHUM C HbIHEITHUM coctosiHueM MKS. CnoBHO vcxynaBImiuii ¥ U3rooAaBIINNCS FOHOIIIA,
OTCIY)KUBIIMH B apMHUH TJe-HUOYIhr B 3abaiikayibe, BO3BpAIIAeTCS K HOPMAIBHOH JKU3HU,
apMmapka mpuoOperaer Bce Oonee uuBuiauzoBaHHbli Bua. FOHECKO mpoen cemunap nms
u3JaTeNield, PYKOBOJIUTENM KPYNHEWIIUX 3apyOeXHBIX SPMapoK MPUOBUIM C BHU3UTOM
BEXJIMBOCTH, KypHall «KHIKHBIM OM3HEC)» HarpakJaeT CBOHMX JiaypeaToB... Ho riaBHbIM Ha
ApMapKe OCTAOTCSl KHUTU — U C 3TUM y Hac (KaKk HM CTPaHHO) HACTYINaeT MOJIHBIA MOPSAOK.
[Ipenpinaer, 4apyer U BIOXHOBISET NPEXKAE BCEro CTAOMIBHOCTb. YK€ KOTOPBIM ToJ
«EBpoanpec», HapuMep, IPE3EHTYET Ha sipMapKe ouepeqHOl cuHuil ToM «Aapec MOCKBbI» -
caMoro yJ1o0Horo (Cyxy 1o cOOCTBEHHOMY OIIBITY) TeJIe(pOHHOIr0 CIIpaBOYHUKA 1o ctonuue. Ho
MHTEPECHO: MOMUMO I1€YaTHOI'O BapHaHTa MONPOOOBaIM 37€Ch B MPOILJIOM I'OAy U KOMIIAKT-
JIMCK cO BceMH TenedoHaMu M3AaTh - U OH momesn! (1Mo KpaifHeil Mepe, HOBas BEpCUsl TOXKe
MOSIBUJIACH ).

3apanme 8. IlpounTaiiTe mnpHUBENEHHBIM QparMeHT U3 OQHUUUAIBHOTO YCTHOTO
BbICTyIUIeHUs. Ornpenenure, Kakue OCOOEHHOCTH YCTHOW pedYd HaXOAAT OTPaKEHHE B HEM.
Otpenaktupyiite ero A MyOIMKalKUU B ra3ere.

C Ttperbero mo jecsiToe HIONS / ceMbaecsAT msaToro roxa/ B ropone Jlemunrpanme/
COCTOSJICSI/ JIBEHAUAThIN/ MEXIyHapoaHbIH/ OGoTaHW4yeckuil KoHrpecc// Hameuanoch 4to 3TOT
KOHTpecc/ OyaeT/ mocieqHumM/ cpeiu 00TaHMUeCKUX KoHTrpeccoB// Jlanee oHU yXe MPOXOIUTh He
Oynyr/ a OyayT NpOXOAWTH KOHTpecchl/ Mo/ Hampumep/ TakuM/ HalpaBICHUSIM/ Kak
¢uznonornueckuit/ kak/ (HOTOCHHTE3y/ TaM CHMIIO3UYMbI// BOT B TakoM/ 3-3/ ayxe/ 4TOObI
osu10// Ho/ cnenmyrommii koHrpecc/ ObUIO pelmIeHO co3BaTh/ B ABCTpanuu/ W OH oOcTamucs/
O6otanmueckuMm koHrpeccom// HUW »3T10/ Takas/ mM-m 3agymka/ KoTopas Obuia cjaenaHa/
MEXyHApOJIHBIM COI030M OMOJIOTHYECKUX HAayK/ OHA OKa3ajlach He/ BOIUIOMIEHHOM B *kH3HB// OT
OT/IeJia 3aIUThl pacTeHW/ Ha HeM ObUTH/ Ha TOM KOHTpecce ObLIN/ B KaueCTBe JiesieraToB/ 3To/
kaHauaat ouonorndyeckux Hayk/ H.H.C./ u nokrop Omonorndeckux Hayk/ F0.B.C./[ (Texcm u3
¢onoa Uncmumyma pyccroeo sazvika um. A. C. Ihywkuna).

OcHoBHas JuTepaTypa

1. HepessiakuH, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JaHHblE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yauBepcuter, IObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalMU [DJIEKTPOHHBIN pecypcl:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIE [JaHHBIC. —
Crasponionb: CeBepo-KaBkasckuii dhenepanbubiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, D. YmpaBieHdeckoe oOmieHue. Bce Tak mpocTo, BCe Tak CIO0XHO
[DnexkTpoHHBIN pecypc]: cuTyaluu, mpooieMsl, pekoMeHaauu / D. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHHKanus. I[lowicku >(QQeKTHBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pesxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypce]:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jmoctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarornueckas KOMMYHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
noco6ue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIJEKTPOH. TEKCTOBbIC MIaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit ¢enepanbubiii yuusepeutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckasi. — D1eKTpoH.
TekcToBble JaHHbIe. — CII16.: Cankr-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT MICHXOJIOTUU U
commanpHOU pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus U STHUKa JAENOBOTO OOmIeHUs (5-¢ m3manue) [DIEeKTPOHHBIN pecypc:
yueOHUK i ctyzneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYarOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl no nuciuruivHe «lIpakTka npodeccuoHanTbHOW KOMMYHHKAIUU Ha
pycckoM si3bike» / OnekoBa @.P., [leiiko [I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCIUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).
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IIpakTHYeckoe 3aHsATHE 2.
Tema 2. IIpuk/iagabie MoAeId KOMMYHHKAIIUH

Ilens 3anamusa: GopmupoBanue y oOydarommuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOZCHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAaKTHPOBAHMUS AETIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepannu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPABUIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALINN;

- 0(OpPMJIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMH MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JINYHBIX BUIOB J€JIOBOM JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW NEeNIOBOH KOMMYHHMKAIIMM B YCTHOM M NHCBMEHHOH (opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THUCbMEHHOW (opMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEJEATEIbHOCTH 4YeJOBeKa M OAHOM U3 (QYHIAMEHTAJIbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOUW JTMYHOCTH.
TeopeTnyeckas 4acThb:

Ha ceropusamnuil 1eHp CylecTByeT MHOKECTBO Pa3/IMYHbIX MOJEIE KOMMyHUKauu. B
HameM o030pe, Mbl BbIOpanu 0a30Bble MOJENM, IPEICTABIAIONIME pa3Hble B3MIAAbl Ha
KOMMYHHUKAIIHIO.

Monens Pomana SIxko0cona

Poman SIkoOcoH B mocnepeBoIoMOHHbIE To/IbI iepeexan B [Ipary, a 3arem B CILIA, rae
pabortan mnpodeccopoM MaccauyceTcKoro TEXHOJIOTMYECKOro HMHCTUTyTa. B cBoeil pabote
"JIMHrBUCTUKA U MTO3THUKA" OH MPEACTABUII PEUEBYI0 KOMMYHHMKAIUIO B BUJIE CIIEAYIOLINX LIECTH
daktopos (puc.2.1.).

Puc.2.1 ®akTopsbl peueBoii KOMMYHHKAIIUH

Kaxnomy ¢akTopy COOTBETCTBYET oOIlpenesieHHass (DYHKIMs, BBIIOIHAEMAs S3bIKOM.
[TpuBeneM HEKOTOPBIE U3 HUX.

Omomuenas (MM SKCHpeccuBHasA) QYHKIMS COCpPEJOTOYEHA Ha aJpecaHTe C 3agaudeil -
BbIpaXkaTb OTHOILLEHUE TOBOPSIIETO K TOMY, YTO OH FOBOPHT.

Konamuenas Gdynkuus cocpeoToyeHa Ha ajapecare. Ee TMHIBUCTUUECKUM BbIpaXKEHUEM
CILY’KMT, HAalIpUMeEp, OBEIUTEIbHAs (OpMa, 3BATEIIbHBIN MMAJIEK.

@amuueackas GyHKLUUS HapaBiIeHa Ha KOHTAKT. [Ipu ee MCHoiIb30BaHUU HEHTPAIbHBIM
CTaHOBUTCA HE Nepenada nHpopMaluy, a noiepkaHiue KOHTakTa. B kadecTBe mpumepa MOKHO
YIOMSHYTb Pa3roBOpPBHl O IIOrOJ€ WIM pa3roBOPbl Ha JIHE POXKACHUS, I'I€ Mbl HE O0XKHMIAEM
YCIIBIIIATh HOBYIO HH(OPMALIUIO.

Ilosmuueckas GpyHKIMsS (ee elle MOKHO Ha3BaTh 3CTETHMUYECKOW) COpPHEHTHpPOBAaHA Ha
coobuienue. [Ipu 3TOM pedb UIET HE O TT0A3UH, a O BHUMAHUU K (OpMe, K BEIPAKEHUIO.

Memassvikosaa GyHKIMS OTCbUIaET Ha 3HaueHHe. Mbl MOnb3yeMcsl €10, KOorjaa
CIIpAIIMBAEM, YTO 3HAYUT TO WU APYrO€ CIOBO.

Pegepenmnasn GyHkuns OCHOBBIBAETCSl Ha KOHMeKcme, T.€., B TIOHUMaHUU SIKoOCOHa,
MIOBECTBYETCS O T€X 00BEKTAX, O KOTOPBIX UJIET p€4Yb B COOOIIEHUH.

B cBoeii pabote P. SIko6coH Hamucan: "SI3bIk cieayeT u3ydaTh BO BCEM pa3HOOOpa3uu
ero ¢pyHkuuit" (46).

PaGotet P. SlkoOGcoHa COCTaBMIM OTHENBHYIO J3MOXY B Ppa3BUTUU H3YYEHUS
KoMMyHUKalui. Hanbosnbliee pacnpocTpaHeHne Mojlydnsia ero cXxemMa pe4eBoi KOMMyHHUKaIluy,
C KOTOPOM MBI Ha4yaJli HaIlle PACCMOTPEHUE.

Mopens ['yanasa IInera

I'ycras IlIner BkiroYaeT B KadyeCTBE YYAaCTHUKOB KOMMYHHMKAaTUBHOM LIEMOYKH TaKHE
AJIEMEHTBI KaK CI0BO, KOHTEKCT U JINYHOCTb.

OH npenaraeT pasrpaHUYUTh 3HAUYEHUE W CMBICI CJIOBA, IIPU 3TOM CUMTAET CJIOBO
MHOT03HAYHBIM TOJIBKO JIO0 T€X IOp, [MOKa OHO HE YMOTpeOJieHO Ui Nepenadyd 3HAYeHUsS WU
IOKa HE M3BECTHO, JJIS Mepeadyd Kakoro 3HayeHHs OHO CIyXuT (43). OH TroBopui, YTO AJS
MOHMMAHHUS CJIO0BAa, HY’)KHO OpaTh €ro B KOHTEKCTE. A M30JMPOBAHHOE CJIOBO JIMIIEHO CMBICA.

[[Irer roBOpUT, YTO 3a KaXAbIM CJIOBOM Mbl BUJIUM JIMYHOCTH aBTOpA, JOTabIBATHCS O
ero mbicisix. [lo I'. Illmery nauuHOCTH aBTOpa BBICTYMAaeT KaK aHaloOr cjoBa U OoJjiee TOro,
JUYHOCTb OTOKJECTBIIIETCS aBTOPOM CO CIIOBOM.

I'ycras et BbIAENnsAI 3HAKU BTOPOIl KaTeropuu, Ha3biBasi UX Kak Obl "'€CTeCTBEHHBIMU"
B OTJIMYME OT 3HaKoB "couuanbHbIX". "Ilcuxosornyecku WM MCUXO(U3UOIOTHYECKU 3TO —
COCTaBHBIE YaCTH CaMOT'0 MTEPEKUBAHUSA, CAMOM IMOLIMU. MBI TOBOPUM O KpHKE, "BbhIpaxkaromeMm"
CTpax, B TAKOM K€ CMBICJIC, B KAKOM MbI TOBOPUM O MOOJICAHEHUH, IPOKAHUU MOJHKHUIIOK H T.II.
Kak BBIp@&KEHHUSX cTpaxa. Bce 370 — He BbIpakeHusa 'cMbicia", a 4acTH, MOMEHTBI CaMOro
NEPEKUBAHUS UM COCTOSIHUS, U €CJIM OHM BHEILHE 3aMETHEE IPYIrMX MOMEHTOB WM €CIU UX
Jerye yCTaHOBUTb, TO 3TO JA€T UM BO3MOXKHOCTb OBITH CUMIITOMaMH, HO HE BBIPAXEHUSMHU B
TOYHOM cMbIciie" (43 c.42).

Mognens FOpus Jlormana
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Opwit JlormMan B cBOEH MoOAeIM KOMMYHHUKAIIMM OTBEYACT HAa BOMPOC: KaKUM 00pa3om
ylaeTcs TOpOXIaTh HOBOE COOOIIEHHE, TO €CTh TaKoe, KOTOpoe HE MOXKET OBITh
ABTOMATUYECKHU BBIBEICHBI U3 KAaKOTo-JIMOO MCXOJHOTO TEKCTa IyTeM 3apaHee 3a/laHHbIX
npaBwil. OTcCroJa CleIyeT €ro OCHOBONOJAramoias HJes, 4TO 3HaKoBas KOMMYHMKAIUS
IpEeJCTaBIsieT cOOO0M CBA3b MEXKIY aBTOHOMHBIMU EJIMHUIIAMHU, a €CIM OHHM COBIAJAIOT, TO
HUYET0 HOBOT'O MEKJy HUMU BO3HUKHYTh HE MOJXKET.

JlorMaH BBIAENSET HWHTEPECHYI0 KOMMYHHKAaTHBHYIO 4YepTy B TaK Ha3bIBaeMOM
pUTYalIbHOH KOMMYHMKAIMM. B mpomnuwioM uenoBeK MOr BCIO JKU3Hb YUTaTb OJHY KHUTY
("bubnuro"), ceroHsIIHUN YEIOBEK CTPOUT CBOW MH(OPMAIMOHHBIN MOTOK MO-IPYyromMy - OH
HapaluBaeT yncio TekcToB. fO JloTmMan uHTEpIpeTUpyeT 3TU JBa BapUaHTa KOMMYHUKALIUU KaK
nosrydeHue nHpopmaiuu u3BHe (Habop TekcToB) u u3HyTpu (bubmms).

3n1ech UMeeTcsl B BUAY UTEHHME M pa3MbIIUIEHUE HaJ NpodyuTaHHbIM. OH pasjenser 3Tu
nBa npouecca kak npouecc " - OH" n npouecc "S-A". "Ecnu kommyHukaTtuBHas cuctema "4 -
OH" obecrieunBaeT JMIIL Tepeaqy HEKOTOPOTO OIMpPENeICHHOro oO0beMa MHPOpMAIUU, TO B
kaHane " - " mpoucxoauT ee KadecTBEHHas TpaHcopMmalus, KOTopas MepeBOIUT K
nepecrtpolike camoro 3roro "A" (13, C.22).

KOpuii JlormMan caenan O4YeHb MHOTO€ ISl Pa3BUTHS KOMMYHUKATUBHBIX HJAEH Ha
tepputopun ObiBiiero Coperckoro Coro3a. OAHUM H3 HEAOCTATKOB IMpEUIaraéMbIX UM
MOCTPOCHU OblJIa OpUEHTAIMs Ha XYH0KECTBEHHYI0 KOMMYHHKAIMIO. 3HAUYUTEIBHO MEHBIIE
BHHUMAaHUS OH YJIEJsUI MHBIM KOHTEKCTaM HCIOJIb30BaHUS SI3bIKa, IPUHUMAs 33 YHUBEPCAJIbHBIN
MEXaHHU3M 0COOEHHOCTH UMEHHO XY/I0’KECTBEHHBIX KO/IOB.

Moaens Muxanina baxtuna

Muxaun baxTuH BHOCHUT B CBOIO MOJAENTh KOMMYHHKAI[MU JIBE€ OCHOBHBIC WJICH:
JIMAJIOTUYHOCTh U KapHaBaIM3aIuio (6).

OH roBOpHUT, YTO CIIOBO OPHEHTUPOBAHO Ha cobecenHuka. Ha To, keM 3TOT cobecenHuK
ABJIIETCS: MPEACTABUTEIEM TOM K€ COLMAIbHOW TPYIIBI WM HET, CTOSAILIUM BBIIIE WM HIXKE
TOBOPSIIETO MO UePAPXUH, CBSI3AHHBIN C TOBOPSIIUM KaKUMHU-THOO COIMATbHBIMU CBSI3SIMH WU
HeT. A abCcTpakTHOTO coOeceTHMKA OBITh HE MOXKET

Bropas 6a3ucHas uaes M. baxTtuHa - 910 Kapuasanuzayus. OH
AHAIN3UPYET CPETHEBEKOBBIE MPA3IHUKHU, BO BpeMs KOTOPBIX MPOMCXOJUT CMeHa "Bepxa"' u
"Hu3a". Korna Koposp M IIyT MEHSIOTCS MecTaMu: "pyraeMoe" u "BocxBayisieMoe" 3aIoJIHAI0TCS
MHBIMU 00beKTaMU. B 3TOM citydae cTupaercst pasrpaHU4E€HNE aKTEPOB U 3pUTENEH.

CoOTBETCTBEHHO KOMMYHHMKAlLlUs HE MOXeET ObIThb aOCTpaKkTHOH, He aJpecoOBaHHOMN
ornpezeneHHOMY co0eceHUKY. U pu onpe/ieIeHHbIX YCIOBUSAX KOMMYHUKATUBHBIE POJIM MOTYT
MEHATHCS BIUIOTH J10 HIPOTUBOIOJIOKHBIX.

Monens XKaka Jlakana

X Jlakan ananuzupoBan Oecco3HarenbHoe. OH CUMTAN, YTO OHO CTPYKTYPUPOBAHO Kak
A3BIK.

3HAaYMMOM COCTaBJISIIOLEH KOMMYHUKAaTUBHOTO mnpeacTtaBieHus K. JlakaHa cTaHOBUTCS
oOpatHast cBa3b. OH TOBOPUT, YTO Peyb, KOT/Ia y HEE €CTh CIlylllaTelb, HEe OcTaeTcs 0e3 OTBeTa,
JIake Korjaa ciymarens Momyut. OH numiet: "dyHKIUS peuyn He HHPOPMHUPOBATH, a BBHI3BIBATH
npencTaBieHus. To, 4To s MIy B peuu - 3TO OTBET APYroro. To, 4TO KOHCTUTYHUPYET MEHs Kak
cyOBekTa - 3To Mot Boripoc" - (11, C.6).

Bropoil BaxxHOW XapakTEPUCTUKON KOMMYHHMKAalHH, IO JlakaHy, SBISE€TCS 3HAYMMOCTH
TOTO, YTO OIIMOOYHO: HEMOHUMAaHHE, OTOBOPKH, 3a0BIBUMBOCTb. XOTSA O€CCO3HATEIBHOE
MPOXOJUT LIEH3YPY, UICTUHA MOKET ObITh Hali/ieHa B IPyroM MecTe.

OTcroia BO3HUKAET HEOObIUHAs 3ajaya - "aHaIM3UPOBATH MOBEACHUE CYyOBEKTa, YTOOBI
OOHApYXHTh, YTO HMMEHHO CYOBEKT HE TOBOPUT. B pe3ynprare HaumHaeT paboTaTh HE
OJIHOKaHaJIbHAs KOMMYHHUKAIUsl, a MHOTOKaHalbHas. YeJOoBEeK MOXKET BBIPA3UTh WM HE
BBIPA3UTh HEUYTO JIOOBIM CIOCOOOM, a HE TOJBKO MpU oMoy cioBa. "Eciu s3BIKOBYIO
KOMMYHHKAIIMIO JCHCTBUTEIBLHO paccMaTpuBaTh Kak CHUTHAJ, C MOMOIIbIO KOTOpPOTO
HepeAAoINi TOCPEACTBOM OIPEEIEHHOTO K0/1a HH(OPMHUPYET O YeM-JINO0 MPUHUMAIOIIETO, Yy
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HAc HE OCTaeTCs MOBOJA OTKAa3bIBaTh B TAKOM K€ U Ja)ke OOJIbIIEM JIOBEPHH JHOOOMY IPYroMy
3HAKYy, JIUIIb Okl "d4TO-TH00", 0 YeM HUIET pedb, UCXOAWIO OT WHANBUAYYMa; OOJee TOTO, Y HAC
€CTh BCE OCHOBAHUS OT/IaBaTh MPEANOYTEHHUE TEM CII0CO0aM BBIPaXKEHHUS, KOTOPbIE CTOST OJIMKE
K €CTEeCTBEHHBIM 3HakaM. B pe3ynbpTaTe Mbl Hadyalld CTPajiaTb HEJOBEPUEM K TEXHUKE pPeUd U
3aHSTUCh TOMCKOM KE€CTa, FPUMACHI, UePT MOBEACHUS, MUMHUKH, ABH>KEHHUS, COJIPOTaHUs - a TO U
CTPaHHOM MPOCTO 3aMUHKHU B JIBMXKCHHH: JIEJIO CBO€ Mbl TOHUMAEM TOHKO W TOTOBBI MYCTUTh
CBOMX TOHYHX 10 JIFOOOMY U3 3TuX cieaoB” (11).

B mopnenu Jlakana 3HauMMOM SIBISIETCS HE TOJIBKO BepOajabHAass KOMMYHUKAIUs. 371€Ch
nosiBisieTcss oOpaieHrne K HeBepOaabHOW cocTapisitoleil obmenusa. M ananus HeBepOaIbHBIX
KOMIIOHEHTOB NpUOOpeTaeT He MeHee BaKHOE, a B HEKOTOPBIX clydasx H Oojiee BakHOE,
3HAaYEHHE, YEM aHaJIU3 CJIOB TOBOPSILETO.

Mopens YMOepTo DKo

YMOepTo DKO CUMTAET, YTO CEMUOTHKA M3Yy4aeT KyJIbTYpHBIE MPOLECCHl KaK MPOIECChI
KoMMyHUKauu. Ero ompeneneHne KOMMYHUKATHBHOT'O TPOLIECCA BBITEKAET M3 MPUHATOTO B
TEXHHKE TEpEeMEeUICHUs] CUTHalla OT HMCTOYHHMKAa (Yepe3 IMepelaTylK [0 KaHaly) K MecCTy
Ha3Ha4YeHUs. Y HEro TaKXe IMPEICTaBICHO CTAHJApPTHOE ONpPEJEICHUE 3HAKa, KOTOPbIM
cuutaercsi "Bce, YTO HA OCHOBAaHMHM paHEe YCTAHOBJICHHBIX COIUMAIBHBIX JTOTOBOPEHHOCTEH,
MOYET OBITh IPUHSTO B KAYECTBE YETO-TO, CTOSIIEr0 BMECTO YET0-TH00 JPyroro.

VY. DKo npejuiaraet ciaeayrny Moaels KOMMyHUKaIu (puc.2.2.):

Ornpasutens L xon JIEKCHKOAR]

i
CHUTHal

5
aHal

|

LIyM I
NPUEMHHK

3Hayalliee
coolieHue

azgpecar KOX& JCKCHKOA

I
coobluenne

OHH MOIYT CTAaTh
CEMAHTHYCCKHM IYMOM

Puc.2.2 Moaeab koMMyHHKanuu Y. JKo.

B oxnoii ux cBoux nepseix padoT "MckyccTBo U KpacoTta B cpeiHue Beka" YMOepTo DKo
MOJUYEPKUBAET, YTO CUMBOJIM3M CPEIHUX BEKOB IMO3BOJISAI MPHOIM3UTH aOCTPAKTHYIO TEOPHIO K
yenoBeky. Mucyc Xpucroc, Knpumepy, CHMBOJHM3UPOBAICS B BHUAE PBIOBI. DTO OTKPHIBAIO
pa3sHoOOpa3Hble BO3MOXKHOCTU il (haHTa3MM, COOTBETCTBYIOILIME YPOBHIO CpPEIHEBEKOBOTO
yesoBeka. Y. DKo CBS3bIBAET MOHATHE KO/A ¢ MOHATHEM uzeosioruu. Kol paccMarpuBaioTes uMm
KaK CHCTEMBI 0’KMJIaHUM B MUPE 3HAKOB, UACOJIOTHS - B MUPE 3HAUEHUH.

AHanu3upysi TeIEeBU3HMOHHOE BBICTyIuieHWE Pudapna Hukcona B ampene 13 r., rie oH
IBITAJICS OMPABAATHCS B ciiyyae YoTepreira, YMOepTo DKO CUUTAET, YTO MPE3UICHTCKUNA TEKCT
CTapajcs ONEPEeThCs Ha HMMEIOIMECS B TrOJIOBaX CIyILATENed CTEPEOTHIIHBbIE MCTOpHH. Eciu
npecca objekasa CBOM paccka3, OOBHHSIOLIMM MPE3UCHTa, B TUIl BECTEPHA MM JIETEKTHUBA, TO
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Huxcon ctpous cBoe omnpabaanue B cxeme ckazku o Kpacnoii [llanouke. OH npencran nepen
U30MpaTeNnsIMH, KaK 3allUTHUK aMEPUKAHCKOTO 00pa3a XKM3HHM OT HEYECTHBIX COTPYIHHKOB,
KOTOPbIE U COBEPILINIIN BCE HAPYILICHHUS.

DKO cTaBUT IpoOJIeMy COOTHOUICHHs TeKCTa U cMbicia. 1o TeKcTOM OH MOHUMAaeT
m000it Ha0Op BBICKA3bIBaHWH, CBS3aHHBIM BMecTe oOmeld temoi. C 3TOW TOYKHM 3pEHUs
COOBITHSI, UCCIIEyEMbIE JETEKTUBOM, TAK)KE CTAHOBATCS TEKCTOM. bojee Toro, B caMoM TEKCTe,
YTOOBI €r0 MPU3HAIN CBSI3HBIM II€JIBIM, BCErJa OOHAPYKUBACTCS OMPEENICHHbIN COOCTBEHHBIN
KOJI, HHOTKY/Ia HE 3aMMCTBOBAaHHBIN. J[1s1 00BSICHEHHS TEKCTa MBI 4aCTO MOJIb3yeMCs 3aKOHAMH,
UCXOJSIIMMUA HE OT HEro. ITO MOTYT ObITh 3aKOHBI ’KaHpa, TO MOTYT ObITh OOIIME MpaBuiia
tuna "Umure xeHmuny" s 1eTeKTUBA.

Monens MoxanaXelsururu

Moxan Xeif3uHra MOABEPT PACCMOTPEHMIO (JEHOMEH WIPHl KaK O00A3aTENbHBIA U
OJIHOBPEMEHHO HEMOHATHI (eHoMeH uenoBeueckoro cymiecrBoBanus (41). [ns wurpsl
XapakTepeH ocoObli criocob cymectBoBanus. Hanpumep, urpas pedbeHOK 0OTHOBPEMEHHO BEPUT
Y HE BEPUT B NAJIKY-KOHS.

. Xeit3uHra yBu/IeI ¥ OPOCIEIMIT UTPOBOIT JIEMEHT B JTI00OM HHCTHTYTE YeJIOBEUYECTBA.
B mpaBocynuu, BoiiHe, ¢unocoduu, mMod33um, UCKYCCTBE, BE3JE CYIIECTBYET 3JIEMEHT UTPOBOM
cocta3aTeabHOCTH. OJHOBPEMEHHO 3HAYUMOCTh HMMEHHO TaKOro crocoda ONepUpOBaHUS C
JIEMCTBUTEIILHOCTRIO K JEBSATHAAATOMY BEKY IOCTEIIEHHO HAYMHAET MCYE3aTh: YEJIOBEYECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl UMEEM CEroJHs OCTAaTOYHbIE PYIAMMEHTHI HUIPOBOTO
3JIEMEHTA B CIIOPTE.

UrpoBoii 31eMEHT KOMMYHHKAlMM CBSI3aH, C OJIHOM CTOPOHBI, C BHHMAaHHUEM K
ayIUTOPUHU, C JPYrod - 3HAYUMBIM CTAHOBUTCS HE TOJIBKO M HE CTOJBKO COJIEp)KaHUE
IIepeIaBaeMoro, Kak caM Iponecc nepenadu. [Ipormecc cTaHOBUTCS KOMMYHHMKaTUBHBIM. [Ipu
TOM PE3KO BO3pAcTaeT 3HAYMMOCTH JIIOOBIX WHBIX JJIEMEHTOB, JlaXKe€ HYIEBBIX - MOJYaHUS,
nponycka, oxuaanus. CBOMCTBEHHass UTpe runepOon3anys ONpeieIeHHbIX JIEMEHTOB JI0JIKHA
KOPEHHUTHCS B MAacCOBOM XapakTepe ayAUTOPHUH, TIO APYroMy B MPUHIUIE HENb3s padoTaTh C
MaccoOBBIM a/ipecaToM. B cBO10 ouepeib MHANBHUIYaTIbHOE BOCIPHUATHE HEKOTOPHIX COOOIIEHUH B
OTPBIBE OT X KOHTEKCTa TpeOyeT OMpeIeICHHBIX YCUITUI CO CTOPOHEI aJipecara.

OnsTh %e KOMMYHHUKAIUS MPEJICTaBIsieTcs Kak MpoIlecc, HallpaBJIEHHbIN Ha ayIUTOPHIO.
Kpowme storo, cam mporiecc nepenaun HHGOpMaIK HeceT Ha ce0e KOMMYHUKATUBHBIM CMBICT U
CTAHOBUTCS YaCThI0O KOMMYHUKAITUH.

[IpuknagHbie MOJEIN KOMMYHUKALIUH

C nmnpuKIagHBIMH  KOMMYHUKATUBHBIMH  MOJIEISIMH MBI CTaJKHBaeMCs, perias
MPaKTUYECKHE 3aaud B 00MacT KOMMYyHHKAIMu. C OJHOW CTOPOHBI, 3TO MOXET OBITh
MIPUKIIATHOE UCIOJIb30BaHNE KOMMYHHUKAIIMK BOOOIIE - KaK B CiIydae MEeperoBopoB. 3/1ech 1eNn
MPUKIAIHBIC, TMOATOMY BBIIBUTAIOTCS TPEOOBaHUS pPE3YyNbTaTUBHOCTH, OOBEKTUBHOCTU. C
JIpYroll CTOpOHBI, MPUKIAAHBIE 33Ja4yd MOTYT CTaBUThCA JJs Ooyiee CTaHIapTHBIX
KOMMYHUKATUBHBIX MOTOKOB, K MPUMEPY, B PEeKJIaMe WM MHponaraHjae, KOTOpble MCIOIb3YIOT
CMI.

B xOMMyHMKaTHBHOM ILI€TIOYKE EHCTBHE MPOUCXOJUT B paMKax Iepexojia OT 3BEHa
coolIieHuss K J1Io00OMy Apyromy 3BeHY. OTO HYKHO B IEpBYIO ouepenb il MOCTPOEHUs
MICUXOJIOTHYECKOT0 POl aBTOpa TEKCTa (COOOIIEHNs1) HA OCHOBAaHUU CAMOTO 3TOTO TEKCTa.

[IpukmagHoit KOMMYHHKaTUBHBIN aHanu3 OTCJIEKUBAET COCTaBJIAIOLINE
KOMMYHUKATUBHOM LEMOYKHU: MPU HATUYMK OJTHOTO U3 €€ 3BEHBEB JENAIOTCA MpEeCKa3aHus Ha
Haubosee BepoATHBIN BU npyroro. Hanmpumep, B ciiydae ornpeneiaeHusl aBTOPCTBa aHOHUMHOTO
TEKCTa.

MBI OCTaHOBHMCS Ha OTPaHWYEHHOM YHCIIE TaKUX MOJEeNed. 34eCh Mbl PacCCMOTPUM
monenu H. Bunepa, O. Xonscth, u Y. FOpu ¢ xomneramu (26).

Mopens Hopbepra Bunepa

Mpg1 Bo3bMEM TOJIBKO OJMH actiekT Mozaenu H. Bunepa - obpatHyto cBsa3b. OH MpUBOIUT

npuMep TepMOCTaTa, MOIACPKHUBAIOIIETO TEMIEPaTypy MNPHOIU3UTEIBHO Ha TMOCTOSIHHOM
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ypoBHe. Jlto6as cuctema padortaeT 3(¢GHEeKTUBHO, KOTJa OHA TMOJydaeT MH(POPMAIMIO O CBOEM
cocTossHUH. M Ha OCHOBE €€ MOJIEPHU3ZUPYET CBOM YIIPABIISIONIINE CUTHAIBI.

Bunep paccmarpuBaer (QyHKIMOHUpOBaHUE oOOIIecTBeHHONM uHpopManuu. ['pymnmna
H€O6H.I€CTBGHHLIX JKHUBOTHBIX UMECT MaAJIO HH(l)OpMaI_[I/II/I, IMOCKOJIBKY €€ YJICHBI HC ACIIATCA CIO. B
cinydyae 3¢GGdeKTUBHOW oOpraHu3zaluu - UHPopManuu OOJbLIE, YEM COACPKUT KaKIbli U3 ee
OTACJIBbHBIX YJICHOB.

Cucrema QynHkuuonupyet 3pQexTuBHO, eciu ee oOpaTHas CBs3b JA€T JOCTOBEPHYIO
uHpopmanuto. CoBerckuii Coro3 ImIen K CBOEMY pa3pylIeHUIO, KOTNa YIPABJISIONIAs CUCTEMA
nosiyyana (PMKTHBHBIEC CBEJICHUSI B KaueCTBE OOpaTHOM CBA3M, TaKue, Kak, HallpuMmep, BceoOIee
onobpenue npousBeaeHwuii JI. bpexHeBa v penieHnit o4epesHOro Che3a.

B oroii Momenu paccMmarpuBaeTCsl BaXHOCTh OOpaTHOM CBSA3M B MPaKTUYECKOU
KOMMYHUKauu. Ha cerogHsanHui 1eHb 3T0 yTBEPKACHUE HE TIOJIEKUT COMHEHMUIO.

Mogean Oue XoJabCcTH

One XonbCcTH COBMECTHII OOIIYI0O KOMMYHUKATUBHYIO MOJIENb, BEIYIIYIO CBOE HAYaJIO OT

Knona lllenHona ¢ nHTepecaMu KOHTEHT-aHanu3a. B pesynbrare oOpaszyeTcs cienyrolas cxema

(puc.2.3.): Hooam Kro?
[Tlpanecc xoniponanna | MMogemy?
[Kauan | Kak?
|Coobmenne * | Yro? Kax?
e yr—
Mlonysarens * | Komy?

Puc.2.3 Mopaeip KOHTEHT-aHAJIN3a

Kak Bumum, x Habopy BompocoB JlaccBena "KTO TOBOPHUT, UTO, KOMY, KaKk M C KaKHUM
apdpextom?" One XoabcTu A06aBseT Bonpoc "moueMy?". Tenepp 3a KakJpIM U3 3TUX BOIPOCOB
CTOUT OIpeEeNIEHHOE HAIIPABJIEHUE B KOHTEHT-aHAJIN3E.

One XosbCcTH MOJTyYaeT CIAEAYIOUYI0 MOJENb BO3MOKHBIX HAlpaBICHUIN HCCIEN0BAaHUN
B KOHTEHT-aHau3e (Tabnmia 2).

Tab6amnna 2. HanpasieHus uccieoBaHuN B KOHTEHT-aHAIN3€

Mean Pa3nen Bonpocsl HccaenoBarebckue NpodaeMbl
CEMHOTHKH

Onucath CeMaHTHKA Yto? OnuceIBaTh TEeHJICHIIUN B conepKaHun
xapakTepucTu |(3HaKk/pedepeHr) koMMyHUKa. COOTHOCUTh M3BECTHBIC XapaKTEPUCTHKH
KHA CHHTaAKTHKa HWCTOYHUKOB C COOOIICHHUSMH, KOTOPBIE OHH TIPOU3BOJIAT.
KOMMYHHKAIH |(3HAK/3HAK) CorocTaBiaTh coZlep>KaHHe KOMMYHUKalUU co
"u CTaHJapTaMHU.

Kak? AHanu3npoBaTh TEXHUKH yOexKIIeHHS.

AHaJ'II/IBI/IpOBaTB CTUJIb.

Komy? CooTtHOCHTH W3BECTHBIE XapaKTEepPUCTUKH
ayJUTOPUH C COOOIICHUSIMH, MPOM3BOJUMBIMH JUIS HHX.
OnuceIBaTh MOJIEIT KOMMYHHUKAIIUH.

Henatp [IparmaTnka [Touemy? ObecnieueHne MOTUTUYECKOTO M BOEGHHOTO cbOopa
BBIBOABI 110 (OTHpaBUTENb/3HA nHpOPMALIUH. AHan3upoBaTh MICUXOJIOTMYECKUE
HIOBOZY K) XapaKTepUCTUKU WHAUBUIYYMOB. Jlenath BBIBOIBI O

MMPpUYINH KYJIbTYPHBIX M3MCHCHUIAX. HpeZ[OCTaBIIHTB HOPUIUYCCKUC
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KOMMYHHKAIIH CBUCTEIHCTBA.

" (mponecc Kro? OTBedaTs Ha BONPOCHL IO TIOBOAY OCHAapHUBaeMOro
KOJIUPOBAHUS) ABTOPCTBA.

Jenath [IparmaTuka C xakum M3mepare  4WTAa0CNBHOCTh.  AHAJIM3UPOBATH  IMOTOK
BBIBONBI  TIO |(3HaK/monydaren |3ddekro |mHGOpManuu. OEHUBATH OTBET HA KOMMYHHUKAIIHIO.
MTOBOY b) m?

3 pexToB Hcrtounuk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHKaIU 68.htm

u (iportecc

JEKOINPOBaHU

)

OTBeTHI Ha ATH BONPOCHI BAXKHBI JUIsI TOHUMAHHS YPEKTUBHOCTH KOMMYHHKAITMOHHOTO
nporecca.

Mopeas Yuiabsama FOpu ¢ kosteramu

Kondnukronorus kak Hayka B paMKax 3alaJHol Hay4YHOUH mapagurMbl Jake Ha3bIBaeTCS
B YHCTO TMPHUKIATHOM Kioue - AHaimM3 © paspenieHue KOoHMIUKTOB. CHEUANIUCT 110
pa3pelieHu0 KOH(GIMKTOB OOBIYHO BXOJUT B JIOOYIO KPYIMHYIO OPTaHU3ALMIO - YHUBEPCUTET,
OonpHUIY, (pupmy. UTOOBI sipdye TOKa3aTh OCOOCHHOCTH KOH(MIUKTOJIOTHH, Mbl OCTAaHOBHUMCS
JUIIb HAa OJHOM W3 IMOAXOJOB, KOTOPBI BBIPOC W3 3aJauyd, MOCTaBICHHOW OW3HECOM -
YMEHBIIUTh 4YUCIO 3abactoBok Ha maxtax. B CHIA, kak U y Hac, miaxtepbl B MPUHIUIIE
ABIISAIOTCA Hambosee "OacTyromieit" mpodeccueit, mo3TOMy 3aja4a TaKOro poJia UMEET 3HAYCHHE
KaK JJIsl HUX, TaK U JUIsl Hac.

CoBpemeHHass KOH(JIMKTOJIOTUSI 3WKIETCS Ha TMOCTyJIaTe, YTO KOH(IUKT SBISETCS
BIIOJTHE €CTECTBEHHBIM JIEJIOM. JTO HE HAapyIICHHE HOPMBI, a JJIEMEHT HOPMBI, MOCKOJBKY
TOJIBKO "MepTBas" CTPYyKTypa HE UMEEeT KOH(IUKTOB. HeraruBHbIe MOCIEACTBUS HECET HE cCaM
KOH(JIUKT, a HEMPABUJIBHOE €T0 pa3pelieHue. A paspemieHne KOHGIMKTa - 3TO, KCTAaTH, YUCTO
KOMMYHHUKaTHBHas mpobiema.

Kakoe paspemenune koH(auKTa TmpaBUIbHO, a Kakoe Her? B mganHON Momenun
npeJyiaraeTcsl TpU ypOBHS pa3pelieHus] KOH(PIUKTOB - HA YPOBHE MHTEPECOB, HA YPOBHE MpaBa U
Ha ypoBHe cuiibl. [Ipumep paspelieHus Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOWHA, Apaka. JDTO
ompejieNieHue Toro, KTo cuiibHee. Ha ypoBHe mpaBa - 3T0 oOpalleHre B CyA. DTO BBIICHEHHE -
KTO e mpaB. "MHTepechl - 3TO MOTPEeOHOCTH, JKEIaHUsl, 3aMHTEPECOBAHHOCTH, CTPaXy - BEIIIH,
KOTOpBIE€ HAC 3a00TAT WK BOMHYIOT. OHM MpeonpeessioT YelIOBeUeCKHe TTO3UINH - peajbHbIe
BEIIH, O KOTOPBIX JIFOJU TOBOPST, 4TO XOTAT ux" (26, c.1).

Kak ompenenuTh, Kakoi ypoBeHb pa3pelieHusi KoH(MIUKTa aydmie? ABTOPHI 33aJal0T
HECKOJIbKO KPUTEPHEB, TAKUX, KaK CTOUMOCTb, yIOBIETBOPEHHOCTh PE3yJIbTaTaMH, BIMSHUE HA
OTHOIICHHUS, TOBTOpsieMocTh. Hampumep, B ciydae 3a0aCTOBKM B KPUTEPUH CTOMMOCTH BXOJUT
MOTEPSI 3apIUIAThl CO CTOPOHBI MIAXTEPOB, a VISl PYKOBOJACTBA MIAXTHI - 3TO MoTepsi mpulbuH. B
[[EJIOM pa3pellieHre Ha YPOBHE MHTEPECOB Mpu3HaeTcs Oonee 3G(HEeKTUBHBIM, YeM pa3pelieHue
Ha ypOBHE IpaBa WM CHJIbl. YPOBEHb CHUJIbI OYEHb JIOPOTOH, MOCKOIbKY TpeOyeT OO0JbIIOro
o0BemMa pecypcoB. YPOBEHb CHIIBI TAK)Ke HE SIBISCTCS JOJTOBPEMEHHBIM: CUIy BCE PaBHO HAJIO
Oyzmer Bpemsi OT BPEMEHH MpPOSIBIIATh M B JalbHEHIIEM. YPOBEHb IpaBa TAKXKe MPHU3HACTCSA
JIOPOTHM, TOCKOJbKY OH BKIIOYAeT JOPOrocToslUe Iopuaudeckue mpouenypbl. OHu
0e3yciI0BHO TpeOYIOT BPEMEHH, UTO HECOMHEHHO SBIIIETCSI peCypcoM. Pe3ynbTaThl pa3penieHus
Ha 3TOM YpOBHE, OJHAKO, HE BCEI/a YJOBIETBOPSIOT CTOPOHBI, MOCKOJBKY IOPUIUYECKU
MPaBUJIBHOE PELICHHE YacTO HE CUUTAETCs cripaBeuiuBbIM. "CyMMupys, OTMETUM, 4TO (POKYC Ha
WHTEpecax CpaBHUTENHbHO C (OKycOM Ha TMpaBaX WIH CHIIE TPOU3BOAUT OOJBIIYIO
YIIOBJIETBOPEHHOCTh pe3yJbTaTaMu, Jy4lire padoure OTHOIIEHUS U MEHBIIYIO TOBTOPSIEMOCTD,
a Taoke ooxoaurcs aemenie" (P.14).

DddekTuBHas cucTemMa paspenieHus KOH(MIMKTOB, MO MHEHHIO aBTOPOB, JIOJDKHA
0a3upoBaTHCS Ha CIEAYIONUX MPUHITAITAX


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm
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1. BeITh cpoKycUpOBaHHOM Ha MHTEpecax: MeperoBOpbl JOHKHBI HAUMHATHCSA KaK MOXKHO
paHbIlle; JODKHA OBITh MPOJyMaHAa CHUCTEMa IEPErOBOPOB; IEPETOBOPHI JOJKHBI HOCHTH
MHOTOCTYIIE€HYAThIM XapaKTep, MOJHIUMAsICh BCE BBIIIE U BbIIIE; YBEINYECHA MOTHUBAIIHS.

2. B cucremy A0mKHBI OBITh BCTPOCHBI BO3MOXKHOCTH BO3BpaTa K IEPErOBOPHOMY
COCTOSTHUIO.

3. IIpenocraBnate Oojee JelIeBbIe MPOLEAYPHI ONpPENEICHUs] MPaB WM OIpEaeIICHUS
TOT0, KTO CHJIbHEE;

4. BcTaBiATh KOHCYJIBTAIIMH NIEPE, 2 OOPAaTHYIO CBSI3b TOCIIE.

5. Pacnionarate nmpoueaypsl B IOCIEI0BAaTEIbHOCTH OT ACIIEBbIX K JOPOTUM.

6. IlpenocTaBnsTh HEOOXOAMMYIO MOTHBAIIMIO, YMEHUS H PECYPCHI.

Bce ostu mpaBuna 0a3upyroTcsi Ha KOHKpPETHBIX OCHOBaHUAX. Hampumep, Obuio
YCTaHOBJICHO, YTO TaM, TJI€¢ MEHEDKEePhl MPOBOAAT OONbIE BPEMEHU B IIaxTaX, 3a0acTOBOK
MeHbIlle. MeHemkep, KOTOPBIM JOCTYIEeH T000OMY, MOKET paspemiaTh KOH(IUKTHI Ha Oolee
PaHHUX CTYTICHSX.

Pa3pemenne koH(paMKTa - KOMMyHHUKaTHBHas npouenypa. CoBpeMeHHas Hayka 3aHsTa
norcKkoM HanOoee 3QPEKTUBHBIX MPOIIECCOB TAKUX MPOIICTYP.

Baxxnocts Mozmenu FOpum B TOM, 4TO OH BbLAeNseT HauOoinee 3(PPEeKTUBHBIN YpOBEHBb
paspemiennss KOHGUMKTOB. W TpeaymaraeT CBOIO CHUCTEMY HX pa3pelieHHs, COICpPKAIIYyIo
OCHOBOTOJIATAI0IIME TPUHLIUIIBI.

Mogpaeas I'.I1. HlexpoBuukoro

leapoBunikuii  paccMaTpUBaeT KOMMYHHUKAIIMIO, €€ CMBICIBI W 3HA4YEHHUS C
JeATeTbHOCTHON TOYKHU 3peHus. OH BBOIUT "cMBICHBI" U "3HaUE€HUS" B CHUCTEMBI JIESITEIIBHOCTH
KaK DJIEMEHTBI ATUX CHCTEM (44).

CormacHo 3ToMy TpUHIUIY Ui "cMmbicia" TakoW CHCTEMOM, NIpUHAIJIEKAIIeH K
NESITENIbHOCTH, SIBIISIETCS CUCTEMAa aKTa KOMMYHHKAITNH, BKITFOYAOIIAs:

1. neiicTBUs IEpBOToO UHIMBU/IA B HEKOTOPOH "MpakTHUECKON" CUTyalluy;

2. 1IeNIeBYI0 YCTaHOBKY, JEJaloIlyl0 HEOOX0JUMOH Mepeiauy OnpeeeHHOI0 COOOIIEHUs
BTOPOMY UHIMBHIY;

3. OCMBICIICHHE CHUTYallUM C TOYKHA 3PEHHS] ITOW LIEJNEBOM YCTAHOBKH M TIOCTPOEHHUE
COOTBETCTBYIOIIETO BBICKA3bIBAHUS-COOOIIEHUSA-TEKCTA,

4. mepenavyy TEKCTa-COOOIIEHUSI BTOPOMY UHAUBHUY;

5. IOHMMaHHE TEKCTa-COOOUIEHHs] BTOPHIM MHAWBUIOM U BOCCO3/IaHUE HA OCHOBE 3TOT0
HEKOTOPOW CUTYyaIlUu BO3MOYKHOTO JA€HCTBOBAHNS;

6. NEWCTBUS B BOCCO3/aBAaE€MOM CHUTYyaIllMH, COOTBETCTBYIOIINE HMCXOIHBIM IIEJIE€BBIM
YCTaHOBKAaM BTOPOTO MHAMBH/IA U COJAEPKAHUIO IOTYYEHHOTO UM coodtienus (puc.2.4.).

12610 coaHanma 12600 coznamus
Texcr Texcr

coobuienus coobuienmn
e — 3y 0

V>
.’f"

cHTyayms 2

curyayma 1

Puc.2.4 KommynunkarusHas cxema I'.I1. IllenpoBuixoro

Ota cxemMa HauOoJliee TOJHO 1O CPaBHEHUIO C JPYTUMH OMHUCHIBACT DTalbl aKTa
KOMMYHUKAIIMU U €ro COCTaBJisAIOIIMe. B oTnuuue OT Ipyrux OHa BKIIOYAET €Ile JIEeUCTBUS
MHMBH/IA HA OCHOBE MOJIYYEHHOT'O UM COOOILICHHUS.

Bomnpocsl u 3aganus:
Bonpockl, BBIHOCMMBIE HA 00CY:KIeHH e

1. [ToHsITHE KOMMYHUKATUBHOW MOJIEIIH.
2. Teopernyeckue v MPUKIATHBIE MOJEIN KOMMYHHUKALIUH.
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3. KoMMmyHuKkaims kak 00beKT UCCieIoBaHus TyMaHUTAapHBIX HayK. KynbTyponoruueckue,
COIIMOJIOTHYECKHUE U aHTPOIOJIOTMYECKUE KOMMYHUKATUBHBIE MOJICIH.

3aganus u Bonpockl 1Jst popMupoBaHuA
¥ KOHTPOJIsl BJIaIeHUs] KOMIIeTeHIUSIMH
3ananmue 1. [IpoBeaute aHaIM3 KOMMYHUKAaTUBHOTO COOBITHS (AKTa).

OtmpaBuTeib Conepxanue [Tonyuarenp Kanan Llens n
Krto? COOOIIeHNS Komy? [Tpu momomm pe3ynbTaT
Yo KaKoro BO3JICHCTBUS
coobmraet? KaHana? C kakum
s dexkrom?
HogoctHoe
coolOmeHue B
CMU
Pacnponaxka B
MarasmHe
Urpoku -
0OJICIBIIMKU
Ha MaT4e

3aganue 2. Onumute QyHKIHOHAIBHYIO MoJenb kommyHuKauu P.O. fIko6cona.

OyHKIUA Cpenctaa IIpumepst JOMUHHUPOBaHUS
(GYHKIMEM B KOMMYHUKAaTHBHOM
aKkTe (COOBITHH)

OMotuBHast GyHKIUS

KonarusHast hyHKIus

PedepentuBnas
GyHKIHS

[MosTrueckast QyHKIMS

daruueckas QyHKIHS

Mertasi3bikoBas GyHKLUS

3aganue 3. [IpuBenure nmpuMepbl aBTOMaTUYECKONH, MHUMOW U HETaTUBHOW CUMMETPUHU
(mozxens T. Hprokom0a) B MEKIMYHOCTHONH KOMMYHUKAIIUH.

3ananme 4. Jlokaxure, 4TO JUACp MHEHHUS SABISETCS CBOCOOpPa3HBIM (PUIBTPOM B XOj€
KOMMYHHKaTHUBHOT'O ITPOIIECCa.

3aganue 5. Haiinure cOOTBETCTBHE MEXAY Ha3BAaHUSMM U XapaKTEPUCTHKaMHU MOJENIEN
komMmyHukanuud. 1. Mogens I[llenHona-Yusepa. 2. Uupkymsgpuas wmonens. 3. Moaenb
JBYyCTyneH4yaTo KoMMmyHHKaimu. 4. Monens Jlaccysna. A. MHbopmarus, pacnpocTtpaHsemas
MaccMeIna, JTOCTUTAETCS LENIEBOM ayAUTOPUU HE HANPSIMY0, a 4epe3 «JIMAEPOB MHEHMi». b.
[TpencraBisier co0oil pa3BepHYTHIN IJIAaH KOMMYHHKATUBHOTO JeHcTBHs. B. OCHOBHOM aKIeHT
MEPEHOCUTCS] Ha MHTepnpeTanuio coodmenus. I'. C ee mosiBieHreM BO3HHUKIIO MPEACTABIECHUE O
CKOpPOCTH M KOJIMYECTBE IiepeiaBaeMoil HHPOpMaLnu.

OcHoBHasi iMTEpaTypa
1. lepessinkun, E. B. JlenoBoe oOmuienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html
2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC TaHHbBIC. —
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Crasponionb: CeBepo-Kaskasckuii dhenepanbubiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, Bce TaK CIIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOnemsl, pekoMmenanuu / D. JlunueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHble. — M.: Anbrinaa [1abnumep, Anbnraa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum pocrymna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynprypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO TyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypcel:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Iu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3sosa, H. C. Ilenarornueckas KOMMYHUKalus [DJIEKTPOHHBIN pecypc]: yuyeOHoe
noco6ue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DJEKTPOH. TEKCTOBbIE MIaHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum mocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — 1eKTpOH.
tekcToBble fJaHHble. — CII6.: Cankr-IleTepOyprckuil rocynapcTBeHHbI HHCTUTYT ICUXOJIOTHH U
commanpHOW paborte, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U 3THUKa JAEIOBOTO OOmIeHUs (5-€ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl no nuciumuinHe «lIpakTrka npodeccuoHanbHOW KOMMYHHUKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., leiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWs MO BBITIOJHEHUIO MPAKTUYECKUX PadOT MO JAUCIUTUIAHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMU Ha PYcCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).

IIpakTHyeckoe 3ansaTHE 3.
Tema 3. Tunbl, BUabl, QyHKIHHU, CPEACTBA KOMMYHUKAIIUMN.

Ieab: oBaeTh HABBIKAMU aHAJIM3a KOHKPETHON CUTYAIlMU U3 MPAKTUKU JESITEILHOCTH
OpTaHM3aIMN U HAYYUTHCS ONPEAETATh BHIBI KOMMYHHUKAIINH,; (OPMUPOBAHUE Y 00YUAIOIINXCS
komnerennun YK-4.

B pesynomame uzyuenus memvt cmyoenm 00n)HCeH

3nameo.

- OCOOCHHOCTM YCTHOW U TIHMCBMEHHOHM pe4yd TpU OCYIIECTBICHUH JICIOBOU
KOMMYHUKAaIUU;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJCHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, ICHO U MPABUIBLHO CTPOUTH PEYb;

- OCHOBHBIC TPHU3HAKU W THUIBI TEKCTOB, MPUEMbl TpaHCHOpMAIMU M WHTEPIPETAIIIN
TEKCTOB;
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- BUJIBI I€JIOBOM TOKYMEHTALIVH;

- o0mue npaBuiia ohopMIIEHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0OBON IIEPENINUCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIIBHOCTH, HEOOXOJUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccutickoit @enepanyu 1 ”HOCTpaHHOM(BIX ) sI3bIKe(axX).

Ymems:

- IOHUMAaTh, 00001aTh, AaHATU3UPOBATH MOJIy4aeMYI0 HH(POPMALIMIO B PAMKax JEJI0BOM
KOMMYHHUKaIWH;

- IPUMEHATh HAa IIPAKTUKE S3bIKOBBIE HOPMBI, ITO3BOJIIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTHIIEH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE MpaBWJla PEYEBOIO IOBEJIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0(OpPMIISTH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIUMHU MTPABHIIAMH WX COCTABJICHUS;

- BECTU JCIIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMM B YCTHOW M NUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM NIPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHSA, TPAaHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KAHPOB;

- HaBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEJIOBON JOKYMEHTAIUH;

- 001MMU TIpaBUSIaMU O(hOPMIIEHUS JIETIOBBIX Oymar;

- HaBBIKaAMH SI3bIKOBOTO O()OPMIIEHUSI U PEIaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIECTBJICHUS] YCIEUIHOW /1eJ0BOM KOMMYHMKAIMM B YCTHOM M NUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoil @enepaniuu 1 ”HOCTPaHHOM(BIX) S3bIKe(aX).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOH (hopMax Ha rocynapcTBeHHOM s3blke Poccuiickoit
deepanuu 1 THOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaJqbHOCTh: KOMMYHHKAIMs SIBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KU3HEACSITEIbHOCTH 4YelloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAaHUS
oOrmiecTBa: pOpMHUPOBAHUE TyXOBHOM, HPABCTBEHHOM JINYHOCTH.

TeopeTnyeckas 4acTh:

CymecTByeT OrpoMHOE  MHOrooOpazueé KOMMYHUKAaTHUBHBIX  IpoleccoB.  Tak,
KOMMYHHKAIIUM OCYIIECTBIISIIOTCS MEXIY OTAENbHBIMH JIIOJIbMHU, TPYINIaMU, BHYTPU TPYyNN U
T.n. OHM MOryT OXBaThlBaTb pPa3jMYHbIE ACHEKTHl NPOU3BOJICTBEHHOW, AEIOBOW, HAy4YHOH,
y4eOHOM, KyJIbTYpHO-IyXOBHOH AedrenbHOCcTH. KpoMme 3Toro, KOMMyHHMKAlMU OCYILECTBIISIIOTCS
CpelIu JIOJEH pa3IMyHOro BO3pacTa, IoJa, NMPUHAMIEKANMX K Pa3IM4HbIM ATHOCAM, MEXIY
CTpaHaMM, KOHTHMHEHTaMH M T.N. Pa3HooOpa3zue KOMMyHHMKalMii TpeOyeT MNpOBEIACHUS HX
KJIacCu(PUKaIHH.

ITo HanOomnee 3HAYMMBIM OCHOBAaHUSM KOMMYHHKAILIMU MpoBeeHa kinaccudukanms O.1.
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[apkoBeiM. OH BBIIENSIET CAEAYIONINE TUITBI KOMMYHHUKAIIUU:

1. [To MacmTabHOCTH MIpoIIecca KOMMYHHUKAIIMH U MAaCCOBOCTH BOBJIEKAEMBIX B HETO
JIMI: a) MaccoBasi KOMMYHHKaIus (IIPOUCXOAUT B TOM CIIy4ae, €CJIM COOOIIEeHHE TONyYaeT WU
UCTIONIB3YeT OO0JIBIIOE KOJIMYECTBO JIIOJICH, 3a4acTyI0 COCTOSINEE U3 Pa3IMYHbIX 110 HHTEpECcaM U
KOMMYHHUKATUBHOMY OIIBITY TPYII); 0) CpeaHEro ypoBHs (MEXKIYy W B OOJBIIMX COIMATBHBIX
rpynmnax — TpyNnoBas, B CONHAIbHBIX OpPraHU3alUSAX — BHYTPHOPraHU3aIMOHHbIC
KOMMYHHKAIIMH); B) JIOKallbHas (BHYTpHUCEMEWHas, B MaJblX TpyNNax — BHYTPUTPYMIOBAsd,
MexrpynmoBas). Ilo OTHOHmIEHHI0O K KaXJOMy H3 BHEUIHMX CYOBEKTOB MEXKIPYIIIOBBIX
B3aMMOCBSA3€H KOMMYHHUKAIlMd HOCAT BHEIIHUN XapakTep — BHEIIHWE KOMMYHUKAIIUU.
BHyTpeHHHE KOMMYHHKAIIMM MOTYT HPUHUMATh XapakTep MEXKIMYHOCTHBIX OTHOLICHHH —
MEXJIMYHOCTHBIE KOMMYHHUKAIUH (KaK MPaBUIIO CBsI3aHA C UICAIbHON MOJIEIbI0 KOMMYHUKAIINUH,
B KOTOPOH y4acTBYIOT ABOE€ KOMMYHUKAHTOB). MEXIMYHOCTHBIE KOMMYHUKAIIUU OTIUYAIOTCS
OT BHYTPWJIMYHOCTHBIX (MHTPANEPCOHANIBHBIX), KOTOPbIE MPEACTaBISAIOT co00il «oOiieHue ¢
camMuM co0oi1» (4eI0BEK JUAIOTU3UPYET CBOM BHYTPEHHUN «MOHOJIOT», pa3roBapuBasi CO CBOUM
BHYTPEHHUM TOJIOCOM, COBECTHIO, alter €go).

2. [To cmoco0y ycTaHOBICHHS W TOJACPNKAHHUS KOHTAaKTa KOMMYHUKAIIHU
MOAPA3ICIIAIOTCS Ha a) HEITOCPEACTBEHHBIE (IIPsAMBIC) U 0) OMOCPETI0BaHHbBIC (AUCTAaHIMOHHBIC).
3. [To MHUTTMATUBHOCTH KOMMYHHUKATOPOB KOMMYHHKAITUH JICISATCS HA a) aKTUBHBIC

u 0) naccuBHble. Ecii KOMMYHUKaTOp BO3JIEHCTBYET HA PELIMIMEHTA, KOTOPBIA HE pearupyeT Ha
NOCJIaHUsl, TO MOCJIEAHUN UTPAeT MAaCCUBHYIO POJb, & JJaHHAs KOMMYHHUKAalLUs B LIEJIOM TaKXke
aBiseTcss maccuBHOW. KoOMMyHUKalMs CTaHOBHUTCS aKTHBHOW, €CIU BCE KOMMYHHKATOPHI,
Yy4acTBYIOIIME B KOMMYHUKAaTUBHOM IIPOLIECCE, MHULMUPYIOT MOCHAHUS U CPa3y K€ pearupyroT
Ha TMOJYYEHHYIO0 HH(OPMALIMIO CBOUMU JAEHCTBHUSIMH.

4. [Io creneHM OpPraHM30BaHHOCTH KOMMYHUKAIMM IOAPA3JENAIOTCS Ha a)
ciydaifHple W 0) HecnmydaiiHble (OpraHuzoBaHHbIe). CrydaiiHble KOMMYHHUKAIUA BO3HHKAIOT
CTUXUHHO (0OMeH wuHpopManuell MPOUCXOJUT CIydalHO BO BpeMsl He3allJaHUPOBAaHHBIX
3apaHee BCTpeY, NMpPU ITOM MOTyT OOCYXIaTbcs M TNPUHUMATHCS JOCTATOYHO BaKHbIE U
OTBETCTBEHHBIE PEIICHNUS).

S. B 3aBucumMocTH OT HampaBleHUs TMOTOKa HWHQPOPMAIMH KOMMYHHMKAIUH
NOJIpa3/IeIAloTCs Ha a) TOPU30HTAIbHBIE U 0) BEepTHUKalbHbIE. BepTuKanbHble KOMMYHUKAIIUH, B
CBOIO OY€peb, MOAPA3IEISIIOTCS HAa HUCXOASINE U Bocxoasamue. KoOMMyHMKaTHUBHBIN MOTOK,
KOTOpBIM TepeMelniaeTcs OT OJHOTO YpOBHS B IpYIEe WM OpraHu3aluu K Apyromy, Oosee
HU3KOMY YPOBHIO, Ha3bIBaeTCs HHUCXOJAIMM  (oOIleHHWEe HadajdbHMKa CO  CBOUMH
nounMHeHHbIMU). Bocxondmas nHdopmanust ot Oosiee HU3KOro K 0Oosiee BBICOKOMY YPOBHIO
UCTIONb3YeTCs I 0OpaTHOM CBSI3U MOAYMHEHHBIX C PYKOBOJAUTEINIEM C 1IE€TIbI0 HHPOPMHUPOBAHUS
0 pe3yibTarax paboThl U TeKyHMX mnpobiemax. ['OpH30HTaNbHBIE KOMMYHUKALIUK MTPOUCXOJISAT
MEXAY WICHAMH TPYIIbl, UMEIOUIMMU PAaBHBIM paHr B CHUCTEME YIPABJICHHUS OpPraHU3allUeH,
MEXy IpY3bsIMU, pABHO3HAYHBIMU TPYIIIIaMU B OOLIIECTBE.

6. B 3aBucMMOCTH OT UCHOJNB3YEMBIX 3HAKOBBIX CHCTEM KOMMYHUKAIMHU
MOIpa3IeIIAIOTCS Ha a) BepOanbHbIe U 0) HEBEepOAbHBIC.

KpomMe  BbIlIEOTMEUEHHBIX  BUJOB  KOMMYHHUKAIMM  BBIIEISIOT  KOTHUTHBHBIE,
KOH(JIMKTHBIE, KPU3HCHBIE, MEXKYJIbTYpPHbIE, O(HUCHBIC, IMPOU3BOJCTBEHHBIEC, MPOTECTHHIE,
pPEKpEALMOHHBIE, YINYHBIE, XYI0KECTBEHHBIE, DKCIIPECCUBHBIE U T.J. OmpeneneHns HEKOTOPhIX
W3 3TUX BUJOB KOMMYHUKAIMHU JJaHbl B rioccapuu Y MK.

Oco0bIM BHIOM KOMMYHHKAIIUU SIBIsieTCsl pekiama (¢panil. reclame «pekimamay, Nar.
reclamare «kpudaThby).

JlenmoBasi KOMMYHHKAITUS SIBISIETCSl BKHEUIIIUM acHeKTOM Jt000# mpodeccrnoHanbHON
JESTEIIbBHOCTH U MOKET OBITh OTHECEHA K CaMOCTOSATEIbHOMY BUAY KoMMyHHKanuu. K dopmam
JIeTIOBOM KOMMYHHUKAIIUM OTHOCAT JHCKYCCHM, O€celbl, COBEILIaHMs, 3acelaHus, MEperoBOpPHI,
OpuduHTH, Tpecc-KOHPEPEHIINHN, TPE3EHTAIlMH, MPUEM 10 JIMYHBIM BOIpocaMm, Tele(OHHBIC
pa3roBOPBbI, J1€70Bas MEepenucKa 1 ap.

MHorue npakTUKd U TEOPETUKH YIPABJICHUS MPUIECPKUBAIOTCS TAKOW TOYKU 3pEHUS HA
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JEIOBYI0 KOMMYHHKAIIMIO: BaXHO, YTOOBl KOMMYHHKATOp TOBOPWJI Ha OJHOM f3BIKE C
nojyJareneM WHGOpMaluu, MPaBUIBHO OLEHUBAIT (HOpMY MOTydeHHS WH(POpPMAIMH, a TAKKE
3HaYeHHe 0OPaTHOM CBSI3U.

K Hambonee yHUBEpcalbHBIM, MPUMEHUMBIM B pa3IUYHBIX chepax AesITEeNbHOCTH,
OTHOCST Takue (OpMbl KOMMYHUKAIIMH KaK AUAJIOT, TUCKyCCHs U Oecena.

Jis ananmm3a QyHKOHNA KOMMYHUKAIIMH HCIOJB3YIOT CXEMY-TIUPAMUIY YEIIOBEYECKUX
noTpeOHOCTEH, mpemIokeHHylo AOpaxamoMm Macnoy. [lsate ypoBHed mnupamuasl Macioy
(pusnomornyeckue MOTPeOHOCTH, MOTPEOHOCTH 0e30macHOCTH, MOTPEeOHOCTH
B3aMMOOTHOIICHUI — JI000Bb, [Jpyxk0a, cembs, MNPUHAMICKHOCTH K TPYIIE JIIOACH,
HEOOXOMMOCTh YB@KEHHUS U CaMOpealu3allii) II03BOJIAIOT BBIACTUTH HauOojee oO0Imue
(GyHKIIMY KOMMYHUKAIUU KaK BBDKMBAHUE U COTPYIHUYECTBO C IPYTUMHU JIFOIbMHU.

MOXHO TakXe TOBOPHUTh O (DYHKIMAX KOMMYHHKAIIUH NMPUMEHUTEIBHO K HEKOTOPHIM
KOMMYHHUKAaTHBHBIM ~aKTaM ¥ KOMMYHHUKATHBHBIM coObITHsIM. Hampumep, ¢yHKIuu
KOMMYHHUKAIIUU MOTYT OBITh HAJCTPOEHBI HAJl MOJCIIbI0 KOMMYHHMKAIIUU U «IIPUKPEILICHBI) K €€
yuacTHUKaM U saemeHTtaM. U3 mogenu P.O. fIkobcona, koTopasi mpuMeHUMa Kak JAJisl aHaiIu3a
SA3bIKa ¥ KOMMYHHMKATHBHBIX CHCTEM B II€JIOM, TaK W JUIsl (PYHKIMOHAIBHOTO HCCIEIOBaHUS
OTJICTIbHBIX PEUYEBBIX U KOMMYHUKATHBHBIX aKTOB M KOMMYHUKATUBHBIX COOBITHI, BBITEKAIOT
mectb (pyHKOMHA: SMOTHBHAs, KOHAaTWBHAs, pedepeHTHBHas, TNOdTHYECKas, (aruyeckas,
MeTas3bikoBas. Kaxkaas u3 npemioKeHHbIX UM (QYHKIUI CBsI3aHa C TEM WJIM UHBIM YYaCTHUKOM
WJIU DJIEMEHTOM KOMMYHUKAIUH.

Hexkoropsie uccnenoarenmu (A.A. JleontbeB, H.b. MeukoBckasi) A00aBISIOT TaKkKe
Maru4ecKyro WM 3aKJIMHATENbHYIO (YHKINIO, STHUYECKYIO (00BEANHSIONTYI0 HAapo1) PYHKIIHUIO,
Ouonoruueckyro (GyHKIHIO (711 KOMMYHUKAIIMH KUBOTHBIX ).

Jlpyrue wmccienoBaTeny IMPeNrnoYyUTaloT MUHHUMH3HPOBATH KOJIMYECTBO (DYHKIHUH,
BBIJICJNISIST JIMIIb OCHOBHBIE W CUMTAsl JPYrM€ Pa3sHOBUIHOCTHIO OCHOBHBIX. Tak, M3BECTHBIN
ncuxosor v JuHrBucT Kapan bronep(1879-1963) Boiaensn Tpu GpyHKUNHU A3bIKA, TPOSBIIAIOIINECS
B TMIOOOM akTe peyd: (YHKIUIO BBIpAKEHUS (IKCIPECCHBHYIO), COOTHOCUMYIO C TOBOPAIIUM,
byHKIMIO OOpaiieHus (ameiyiiTUBHYI0), COOTHOCUMYIO CO CIYIIAIOMUM, H  (DYHKIHIO
cooO11eHus (penpe3eHTaTUBHYI0), COOTHOCHUMYIO € MpeaMeToM pedr. OTHpaBUTENb COOOIIEHUS
BbIpaXkaeT ce0sl, aneuIupyeT K MOJIydaTeNio U penpe3eHTUPYeT IpeaMeT KOMMYHUKALIUH.

TpaguionHo Takke BBIASNSIOTCS nUO0 aBe, OO0 Tpu (QYHKIUU S3bIKA U
KOMMYHHKAIMHM, KOTOpbIE, BIPOYEM, MepeceKaroTcs Apyr ¢ apyroM. Cuurtaercsi, 4To SI3bIK B
MEPBYI0 O4Yepe/lb BBIMONHACT TMO3HABATENbHYIO (KOTHUTHUBHYIO) WIH HH(POPMAIIMOHHYIO
(YHKIHIO: BBIpAXEHUE WJICH, TOHSTHM, MBICIICH U COOOIIEHHWE MX APYTMM KOMMYHUKaHTaM.
Bropas ¢yHkums — oleHOYHas: BBIpaXKEHHE JIMYHBIX OLICHOK W OTHOIICHHH, TPEeThsl —
adexTuBHAS: TIEpeaada YMOIMI U YyBCTB.

OyHKIMOHATBHAS XapaKTEPUCTHKA COOOIIEHUSI (KOMMYHHUKATUBHOTO aKTa) MOKET OBITh
JlaHa B 3aBUCHMOCTH OT €ro HaIpaBJIEHHOCTH, €r0 OCHOBHON KOMMYHUKATHBHOWN 3amayu. P.
Jum6n6u u I'.bepToH BBIIENAIOT mIECTh (YHKIUH COOOLUIEHMH M KOMMYHUKAaTHBHBIX aKTOB:
NpenynpexaeHue, COBET, HHpopMaius, yOexkJeHHe, BBIPAKEHUS MHEHHUS, pa3BJlCUeHUE.
Heckonbpko QyHKIMIA, Aake B OTIEIBHO B3ITOM KOMMYHUKATHBHOM aKTE€, MOTYT COYETaThCS.
[Tpu »TOM HEKOTOpHIE (KaK MPaBHUIIO, OJTHA WU JBE) OYyT OCHOBHBIMH, YTO MO3BOJISIET BBISIBUTH
Haubosee 3HauMMbIe (DYHKIIMA KOMMYHUKAIIHH.

KoMmmyHuKaImus MOXKET OCYIIECTBIATHCS Kak BepOATbHBIMH, TaK U HEBEPOATHHBIMH
CpEICTBaMHU.

[IpencraBnenuss o BepOATbHOM KOMMYHHUKAIIUM KaK OOIICHWH JIIOJICH B Tpollecce UX
COBMECTHOHM JAESATENLHOCTH MOAPA3yMEBAIOT HE TOJBKO YCTHYIO, HO M MHCBMEHHYIO (OpMY
oOmienus. Ecnmu B ycTHOpeueBOM KOMMYHHUKAIlMM Mbl OOpaiiaeM BHHUMaHHE Ha PEYEBYIO
JeATEIbHOCTh TOBOPSAILETO U CIYLIAIONIEr0, TO B MUCbMEHHOPEUYEBON BHUMAHUE aKI[EHTUPYETCS
Ha POJIAX MUIIYIIEro (CO3Ja0IIero TEKCT, aBTOpa pedeBOro MPOU3BEACHHS) U YUTAIOLIETO WK
YUTATENS.

UrteHne M NHCHMO SIBISIIOTCS CaMOCTOSITENIbBHBIMU BHJAAMH PEUYEBOM JIESTEIBHOCTH.
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BwmecTte ¢ TeM XapaKTepUCTUKH YCTHOPEYEBOM U MHCbMEHHOPEUYEBOM IEATEIbHOCTH B MPEIEIax
OJIHOM M TOM K€ CHTYAIMH OOIIEHUS BIIOJIHE COMOCTABUMBI.
Bonpocskl u 3aganus:

Bonpockl, BBIHOCHMBIE Ha 00CYKIeHHe
MHuoroo6pa3ue KOMMYHHUKaIUK 1 UX KlaccuuKarius.
TuIbl KOMMYHUKALUH.
Buabsl KoMMyHHKAILIWI.
OYHKIIMA KOMMYHUKAIIUU U KOMMYHUKATUBHOTO aKTa.
@OopMbl KOMMYHUKALIMH: YCTHBIE, MTUCbMEHHBIE, BU3YaJIbHBIE.
CpenctBa BepOaabHOI 1 HEBEpOATbHOW KOMMYHHKAIIHH.

3anaHus ¥ BONPOCHI 111 POpMUPOBAHMS

1 KOHTPOJISl BJIaJeHUs] KOMIIeTeHIMSAMH

3aganue 1. [Ipoananu3upyiiTe CIENYIONIYI0O CUTYallUI0 U OINpeAeNuTe, O KaKuX
KOMMYHHUKAIUAX UAET peub. Curyanus.

B npouecce oprupoekTupoBaHus CO3/1a€TCs OpraHU3allMOHHAs CTPYKTYpa yIpaBJICHHUs], a
TaKXe pa3padaThIBAIOTCS TOJIOKEHUS O MOJAPA3/ICICHUSAX armapara yrnpasieHus. B kaxiaoMm u3
HUX 00s3aTeNbHO JOJDKEH MPHCYTCTBOBATh pasfen: «B3auMOOTHOIIEHHS C JIPYTHMH
NOJIpa3iesICHUsIMU OpraHU3aLu».

3apanue 2. IlpoaHanuzupyite CIEAYIOIIYIO CHUTYalUUIO M3 IPAKTUKH JEATEIbHOCTH
KOMIIAaHUM U ONPEJENINTE, O KAKMX KOMMYHUKaIMIX UAeT peub. Cutyanus.

B xomnannu AT&T paszpaborana mporpamma Mo yrnpaBiIe€HHUIO MPOU3BOAUTEIHHOCTHIO.
BaxxHoil wacTbio 3TOW mporpammbl BBICTYHAeT pa3padOTKa W PacHpOCTPAaHEHHUE BHYTPU
KOMITAHUH CHIEIIUAIbHBIX BOIPOCHUKOB.

B aHkerax, KOTOpble pa3lalOTCd BCEM COTPYAHUKAM OIHOrO IOJAPAa3JeNICHHUs,
3aTParuBarOTCsl TAKUE BOMPOCHI, KAK:

* yBa)K€HHE K paOOTHUKY,

* CTPEMJIEHUE OKa3aTh AKTUBHYIO IOMOILb KIIUEHTY,

* paboTa B KOMaH/I€,

* NHHOBAIIMHU U BBICOKHE THYECKUE HOPMBI.

Pe3ynbrarel 3TOrO OImpoca, MmojiydaeMble PYKOBOJAWUTEIEM, MO CYTH CBOEHM SBISIOTCS
IpPOSIBJIEHUEM OOpaTHOM CBS3M OT €ro mnojapasjeneHus. PykoBoAuTeNnb aHAIM3UPYET OSTH
pe3ynbTaThl, 3aTeM KOH(HIEHIMAIbHO 00CYyXkJaeT MX C (HacHIMTATOPOM, IOCIE YEro OHU
BBIHOCSTCS Ha 00CY’KeHHE 00I11ero coopaHust KOJIEKTUBA M0Ipa3ieIeHHU .

ogakrwdE

3aganue 6. Ilpoananm3upyiiTe mpuBeneHHble B Tabn. 1 1enu pa3TuYHBIX
KOMMYyHUKarui. OnpenennTe, Kakue U3 HUX CTaBAT Mepe co00M HHUCXOSIINE, BOCXOAIINE,
TOPU30HTAIBHBIEC U JHArOHALHBIE KOMMYHHKAIUH, U 3alIOJTHUTE TaOIHILy.

Ta6auna 1. Heau u BUABI KOMMYHUKAIM A
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N2 Lenu KoMMyHHEaLWA KDMMB):‘:lI:aunﬁ

1 MocTanoBka 38484 MCNONHATENAM

2 Koopaurauws patoTt nogpasfgenaddi annapara ynpasne-
HWUA

3 Monysenre AocTosepHOR MHGOPMaLMK O KOHEYHbIX
pesyneratax patorel

4 WMHTerpauns yeunui NoapasaengHinn annaparta ynpasne-
HWA ANA PELEHUA KOMITIEKCHBIX Npotnem

5 Ofecneverne 0GPaTHON CBAZW O NONYYEHHBD 330AHWNAX

5] OBecnevyenne oBpartHon CEAZK ANA OUSHKW PesynNETaToE
patoTel

7 SdrderTUBHOS MCNONB3IOBAHWE BCEX BMADE PECYpCcos
E OpPraHu3aumMm

8 PaspelieHne MeXmpynnossx KORBNHETOE B OPradvaaumu

9 MayueHne MHEHA KONNEKTHEA N0 MHTEPECYIOLWEA
npocineme

10 OGmeH nHdopaauwei

11 OfecneveHne COUMAansHOM NOOOERMKN NOQYMHEHHBIX

12 WMHCT Py KTMPOBAHKWE NO BRINONHEHWIO paboTel

13 PaspealeHne BHYTRPUIPYNNOBER KOHGNWKTOS

14 MNMoBblWweHWe ONEPATUBHOCT PEWEHWA Npobnem

3aganue 4. I[IpoaHanu3upyiTe IEpeUMCICHHBIE B Ta0l. 2 BUIBI IEepeIaBacMOl B
coobmennn uaopmanuu. Onpenenure, 0 KaKuX KOMMYHHKAIUAX (HUCXOAAIIUX, BOCXOASAIIUX,
TOPU3OHTAIIbHBIX, TUATOHAIIBHBIX ) UJET PEUb, U 3alIOJTHUTE TaOIUILY.

Ta6auna 2. Buabl undopManuu 1 BUIbI KOMMYHUKAIUH

Buabl Kom-

Ne Buabl uHdopmaymm MYHHKALUNA

1 Mudropraums o Blogxere opraHuaaumm

2 Mpegnoxerdna ob ynyyWeHun AeATENEHOCTH NOAPa3aenaHa
W OPraHU3aUmMy B Lenonm

3 Mrdopmalus 0 NPEacTOALLMY MIMEHEHWSX B COCTABE SKUWOHEPOE

B

Mpeanoxerrn B pa:spatarbiBaEMBIA B KOMIaHUK BraHeC-NnaH,
BHOCUMEIE PAANMHHEIMK OTAENAMA ANNEPETA YNPEENSHNS

CHEpELLEHNE 38 KOHCYTIETALMER N0 PELLIEHWKY KOHKPETHON NpoBneMis
MHhopra Lms 0 KaOPOs biX HE3HBSEH M
LOrsHOCTHEIE MHCTRYELMK

|~

MpeanoakeHind B NPOEKT NoNoxeHA of onnare Tpyoa B OpraHnaa-
LMK W 33MEMEHNA NO HeMy

9 MHBOpMELMA 0 BEIBOAE KOMNEHWEN HOBLIX TOBADOE HE PhIHOK

10 | Mudopra s 0 X008 BeINOMHEHWA NPOMIB0ACTEEHHONO 3808HMA
11 | MndopMalms 0 X008 PEROHCTPYELMIN B KOMNaHWK

12 [ Hanobel nopuuHeHHBIE HE MNoxWe YCNoems Tpyia

13 | Mudropma s O CO30EHMW HOBLIX NOAPE30ENeHnn B KOMNEH 1A

14 | MrdopMals 0 BESOEHMA HOBOTO NONOKEHA 06 onnare Tpyaa

1 MPEMUPOBEHIMW B OPTaHW3aLWM

15 [ NpeanoHeHra B KONNEKTMEHEIR SOr0B0D MERIY SOMUHWCT paUMeR
¥ TPYAOELIM KOMMEKTMEOM OPIEHU3ELWK

16 | Mdbopmaums 0 NpUYMHaX YEONBHEHWA W3 OPraHn3auLmm
17 | MHeHKe NOOYMHERHEIX O HENOCPEACTEEHHOM PYKOBOOMTENE

3ananue 5. [Ipoananu3upyiiTe MpUBEICHHBIC HIKE YTBEPKICHUS U YKAKHUTE, KaKHe U3
HUX BEpHBI, a KAKHUE HET.

1. KoMmMyHUKau# — BYKHEHINAs COCTABHAS YacTh JACSITSILHOCTH MEHEKEPOB.

2. Ycnex KOMMYHHKAIIMM 3aBHCHT OT TOTO, HAaCKOJbKO BHHUMATEIBHO COOECETHHUKU
CIIYIIAIOT IPYT ApyTa.

3. Haimmame oOpaTHO# CBSI3M JIeNIaeT Mporecc KOMMYHHUKAIIHH JIBYCTOPOHHUM.

4. KOMMyHHKAIuy, OCYIIECTBIEMblE C TIOMOIIbIO TEXHHUYECKHX CPEACTB U
WH(OPMAIMOHHBIX TEXHOJIOTHH, HamboJiee 3HAYUMBI JUISI HM3yYEHHUS OPTaHH3AI[HOHHOTO
MOBE/ICHUS.

5. Bri6op HOocuTens mHGOpMAIK B TIPOLIECCE KOMMYHHUKAITUU HE 3aBUCUT OT XapaKTepa
yIpaBJIEHYECKUX MPOOIIEM.

6. UToOBl yTOUHUTHh MHEHHE COOECEIHUKA, CIIEAYET 33/1aBaTh €My KaK MOKHO OOJIbIIIe
BOTIPOCOB.

7. Hamnume oOpaTHOM CBSI3M — BAKHOE YCIIOBHE KOMMYHUKAIIHH.
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8. MexJIMYHOCTHBIE KOMMYHHKAIIMA BO MHOTOM 3aBUCSIT OT COIMOKYJIBTYPHOU CpPENbl, B
KOTOPOH OHH OCYILECTBIISIIOTCA.

9. B popmanbHO# TpymIe He MOTYT BOSHUKHYTh He(OpMalIbHbIE KOMMYHHKAIIWH.

10. B mpormecce oOmeHuss HeBepOadbHBIE CUTHAIBI  COOCCETHUKOB  JOJKHBI
CIOCOOCTBOBATh YCHIICHUIO PEYH.

11. Ecnu mOJYMHEHHBIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOSIIUN MOTOK MHGOpMAITUU
MOXET OKa3aThCsl OJIOKUpOBaHHBIM. (OCO3HAIOUIMIA CBOIO 3aBHCHUMOCTh DPAa0OTHHK, IOJyYHB
HENPUSTHYIO JJIs1 PYKOBOJUTENS HHPOPMAIIHIO, MOXKET HE TIEpeIaTh €€ eMy.

12. YtoOBI COKpaTUTh BpeMsi KOMMYHUKAIIMH, CJIEAYET MepeOUTh coOeceTHUKA U MPSIMO
CKa3aTh eMy O Je(puImTe CBOeTr0 BpeMEeHH.

13. Eciiu pyKOBOAUTEIIS 3aXJICCTHIBAIOT SMOIIUHU, TO OH MOKET HEIIPABUIIBHO TOHSTh
coOeceHMKa.

14. Cnyxu — 370 HeBepOalibHbIe KOMMYHHKAIIUU B TIpoIiecce OOLICHUS.

3aganue 6. MeToqoM paboThl B TPYIINax MOCIEA0BATEIBHO PEATU30BaTh MPOLIECC OJHO—
U JIBYCTOPOHHEH KOMMYHMKAI[MM, CPAaBHUTb HUX PE3YyJbTaTbl, U HAa 3TOM OCHOBE BBISIBUTH UX
XapakTepHbIE 4YepThl, MPEUMYIIECTBA M HEIOCTATKU W CJAEJaTh BBIBOJ O CpPaBHUTEIbHOU
3P PEKTUBHOCTH STHX JIBYX THIIOB KOMMYHHKAIIHU.

Jransl padoThbl.

1. Begyumii 3HaKOMUT Y4YaCTHUKOB C pa3IUYUAIMU MEXIY OAHO- U JBYCTOPOHHEH
KOMMYHUKaIUSMH.

[Ipu ooHocmoponmueii  kKommyHukayuu iepenaBaTh HHGOPMAIIMIO MOXET TOJBKO
KOMMYHUKATOp, a8 MPUHUMAIOIINE — HE MOTYT, T. €. KOMMYHHMKAIIUS OCYIIECTBIISIETCS TOJIBKO B
OJIHOM HAIIpaBJIECHUHU:

KomMMmyHUKaTOp — NPUHUMAIOLINHI COOOLIEHHE.

IIpu  0dsycmopomnneti  kKommynuxayuu  nepenaBaTb HUHQOpPMALMIO  MOTYT  Kak
KOMMYHHMKATOp, TaK ¥ NPUHUMAKOIIKE, T.€. KOMMYHHUKALUA OCYLIECTBISIETCA B ABYX
HaIpaBJICHUSX

KomMmyHHUKaTOp <— NpUHUMAIOLINHI coo01eHne —>

2. Y4acTHUKH O0BEIUHSIOTCS B TPYIIIHI 110 8-12 denoBek. ['pyIimmbl pacxoasaTcs Ha TaKoe
paccTosiHue, YTOOBI He MelaTh Ipyr Apyry. Kaxnas rpynna BeIOMpaeT KOMMYHHKATODA.

s

2

Puc. 6.4. 'eomeTpuyecknii puCYHOK — niarocTpanus Ne 1

3. KoMMyHHKaTOpBI MOMYYar0T OT BEAYIIETO JIUCThI OyMaru ¢ ABYyMs T€OMETPUUECKUMHU
pucyHkamu (puc. 6.4 u puc. 6.5). [IpAMOYroJbHUKN U KBaApPaThl COMPUKACAIOTCS 00s3aTENIbHO B
yriax Wil cepeHax uX cTOpoH. [IpAMOYroiabHUKN U KBaIpaThl MOT'YT COCTABIIAThH YTOJI TOJBKO
B 45 nnnm 90°.
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Puc. 6.5. 'eomeTpuyecknii pUCYHOK — HJIr0OcTpanus Ne 2

KoMMyHHMKaTOpBI B TeueHue 2—3 MHUHYT M3y4alOT PUCYHKH. 3aziaya KOMMYHHKaTopa —
ONKCATh PUCYHKH OCTAJIbHBIM YJI€HaM IPYIIIbI TaK, YTOObl OHU MOTJIM HAPUCOBATH UX HA OCHOBE
9TOr0 OIUCAHUS.

4. OgHOCTOPOHHSST KOMMYHUKalusa. KoMMyHUKaTop caautcs COMHOW K CBOEW IpymIie,
4yTOObI HE BUJETh PEAKLUI0 €€ WICHOB Ha CBOE COOOIIEHHUE (U UCKIIIOUEHHS BO3MOKHOCTH
BU3yaJIbHOW OIIEHKH OOpaTHOM CBS3M).

UneHsl rpynmbl MOTYT TOJBKO CIIyIIaTh M HE HMEIOT IIpaBa 3a7aBaTh Kakue-1ubo
BOIPOCHI WM J1aBaTh MOHSTh, YTO (MB KaKOW CTENEHH) OHU C TPYJOM BOCIPUHUMAIOT TO, UTO UM
COOOILIAIOT.

[TosTOMy KOMMYHHKATOp CTapaercs Kak MOXKHO TOYHee omucarb puc. 6.4 yctHo (6e3
noMomy pyk). (Ecnmum B ympakHeHMM y4acTBYeT HECKOJBKO TIPYII, TO IIOJIOBMHA M3 HUX
uzobpaxaer puc. 6.4, a BrOopas MonoBUHa — puc. 6.5.) UYneHbl TrpymHbl CIyWIAOT
KOMMYHHMKAaTOpa, HE IeperoBapuBasch Mexay coOoil. VX 3amaua — HapucoBaTb JaHHBINA
F€OMETPUYECKUN PUCYHOK.

Ilocne OKOHYaHMS YNPaXHEHWS WIEHBI TPYNIBl 3HAKOMATCA C IPAaBUWIBHBIM BUAOM
F€OMETPUUECKOT0 PUCYHKA, KOTOPBIA OHM JTOJKHBI OBUIM HAPUCOBATH, PACCUUTHIBAIOT JaHHbIE,
HE00XO0IMMBIE /1715 TAOJUIIBI, U COOOIIAIOT UX BEAYIIEMY, KOTOPBIH 3aHOCUT UX B HEe.

5. [IBycTopoHHss kKoMMyHuKauus. KommyHukaTtop cuaut k rpymme jaunoM. Ero 3agada —
KaK MOXXHO TOYHee YCTHO (0e3 moMoIu pyk) omucark puc. 6.5. 3ajaya 4e€HOB IPYMIbl — KakK
MOKHO 0OJiee TOYHO BOCHIPOM3BECTHM Ha Oymare pUCYHOK, KOTOPBIH OMHMCal KOMMYHHKAaTOP.
Unensl rpynmel HE MMEIOT IpaBa pa3roBapuBaTh Jpyr C APYroM, HO MOTYT IpPEpbIBaTh
KOMMYHHKATOpa U 3a/1aBaTh €My BOIPOCHI.

Ilo okOHYaHMM BBINTOJIHEHUS 33JaHUS YYAaCTHUKHU TPYII, KaK U Ha NPEAbIIYLIEM JTalle,
3HAKOMSITCSI C MPaBWJIBHBIM BUIOM TI'€OMETPUYECKOTO PUCYHKA, PACCUMUTHIBAIOT HEOOXOAMMBbIE
JTaHHbIE, a BEYLIHH 3aMChIBaeT UX B TaOJIUILY.

B 3akmiounTenbHOM  JUCKyCCHMM  OOBIYHO — BBISBIISIETCA, UYTO  OJHOCTOPOHHSA
KOMMYHHKAIHsI OBICTpee, YeM JIBYCTOPOHHSS, HO JIBYCTOPOHHSSI — TOUHEE.

B xozme nBycTOpOHHEH KOMMYHHMKAIMM MPUHHUMAIOIIUE COOOIEHUE YYBCTBYIOT ce0s
YBEPEHHEE, UEM IIPU OJTHOCTOPOHHEHN.

B 3akioueHue OUCKYCCHMM YYacCTHHKH ONPENENSIIOT XapaKTepHble 4YepThl OAHO— H
JBYCTOPOHHEN KOMMYHMKAIlMM, MX IPEUMYLIECTBA M HEIOCTaTKH, a TaKK€ BO3MOXHOCTb
HCIIOJIb30BAaHUSl B PA3IMYHBIX CUTYallMsX TE€X YYBCTB, KOTOpbIE BbI3bIBACT HH(poOpmanus y
KOMMYHHKATOpa U €€ IPUHUMAIOIIHUX.

Hanpumep, npu ogHOCTOPOHHENW KOMMYHHKAIIMM KOMMYHUKATOP JIOJKEH B LIeJIOM OoJiee
JeTajJbHO 3allJTaHUpOBaTh, KAaKMUM CIOCOOOM OH OyJaeT ONHCHIBaTh PUCYHKH, YTOOBI
MPUHUMAIOIIKE COOOIIEHUE MOHSIIN €T0 COo/Iep KaHue.

IIpn nBYCTOpOHHEH KOMMYHHUKAallUM KOMMYHUKAaTOp JOJDKEH 3apaHee IOATOTOBHUTH
apryMeHTbl, 4YTOOBl IO CYLIECTBY OINPOBEPraTh BO3MOXHBIC 3aMEUaHMs NPUHUMAIOLINX
COOOIIeHHS.

OcHoBHasi IMTEpaTypa
1. llepeBsinkun, E. B. JlenoBoe oOuienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DNEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanbckuil ¢enepanbHblii
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yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DnekTpoHHBIN pecypc]: cuTyanuu, npodiaemsl, pekomeHaanuu / D. JlundeBckuii; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: AnbrinHa [Tabnumep, Anbnraa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexTpoHHbIi pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocynapcrBenHslid yauepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccrnonanpHas 3THKa W STHUKET [DJICKTPOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
noco6ue / H. C. MopozoBa. — DnekTpoH. TeKcToBble naHHbie. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro o0mieHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIC. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbubiii yHusepcutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIUKTOB [DneKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckas. — D1eKTpoH.
TekcToBble JaHHbIe. — CII6.: Cankr-IleTepOyprekuii rocy1apcTBEHHBIN HHCTHTYT TICHXOJIOTUU U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STHUKa AENOBOTO oOmIeHHs (5-¢ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum moctyma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroauyeckre yka3aHUs JUIsI OOYdYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
caMmocCTosITeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccrnoHanbHOW KOMMYHUKAITUN HA
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoanueckue yKazaHWs O BBITIOJHEHUIO MPAKTUYECKUX PadOT MO AUCIUTUIAHE
«[IpakTka mpogeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwuch).
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IIpakTHyeckoe 3ansTHE 4.
Tema 4. IIpo¢eccuoOHAIBLHO OPHEHTHPOBAHHAS KOMMYHUKALMS

Ileny  3amamua.  HAy4yUThCS  ONpPENENUTH  CHEHUPUKY  MpodeccCHOoHATBHO
OpPUEHTHPOBAHHON KOMMYHHUKALUH; (OpMHUpOBaHUE y o0ydaromuxcs komnereHmn YK-4.

B pe3ynomame uzyuenusn memvlt cmyoeHm 00J14cen

3uamo:

- O0COOCHHOCTM YCTHOW M THCbMEHHOM pe4yd TMpU OCYIIECTBICHUU JEJIOBOM
KOMMYHUKAIUU;

- THUOBl SI3BIKOBBIX HOpPM, COOJIOJCHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKU U TUIIBI TEKCTOB, MPUEMbI TpaHCHOpPMAIMM W HHTEPHpPETALUH
TEKCTOB;

- BUJbI JICIIOBOM JJOKYMEHTALUU;

- o0mue npaBmiia ohopMIICHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SA3BIKOBOTO O(hOPMIICHUS M PEAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0OBON NIEPETIHUCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOAMMBIC ISl OCYIECTBICHHUS
YCIELIHOW /1€JJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 HHOCTpaHHOM(BIX ) SI3bIKe(aX).

Ymemos:

- MIOHUMAaTh, 0000IIATh, AHAIU3UPOBAThH MOJTyYaeMylo HH(OpPMALMIO B paMKax JeJIOBOM
KOMMYHUKAIUH;

- INPUMEHATh HA NPAKTUKE SA3BIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKU BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUIIEH U
JKAHPOB;

- cobmofaTh OOLIENPUHSATHIE MpaBWiIa PEYEBOrO IOBEAEHUS, COBEPLICHCTBOBAThH
YpOBEHb COOCTBEHHOMN PEUEBO KYJIbTYPHI B J€JI0BOH cepe;

- COCTaBIISATh Pa3JIMYHbIE BUbI JEIOBON JOKYMEHTAIUU;

- 0(OpMJISITH JI€JI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU IIPABUIIAMU MX COCTaBIICHMUS;

- BECTHU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCITI0JIb30BaTh BCE BUJBI PEUEBOI NEATENHHOCTH B ILIENISAX OCYLIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBBIKAMH PEUYEBOM KYyJIbTYPHI; HABBIKAMH MTPUMEHEHHUS Ha TIPAKTUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MACbMEHHYIO peyb;

- HaBBIKAMHM TPUMEHEHHUS Ha MPAKTUKE S3bIKOBBIX HOPM, IMO3BOJIAIOMIMX JIOTHUYECKH
BEPHO, apTr'yMEHTUPOBAHHO, SICHO U NMPaBUJIHLHO CTPOUTH YCTHYIO U TUCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpMAIlMM M HHTEPIPETAIUU TEKCTOB Pa3TUYHBIX
CTUJIEHN U )KAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3IMYHBIX BUOB JI€IOBOM TIOKYMEHTAIUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAaKTHPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMsI BCEX BHJIOB pPEUEBOM JEATENBHOCTH B  LEJAX
OCYIIECTBIICHUS YCICUTHON JeIO0BOM KOMMYHHMKAIlMM B YCTHOM W THCbMEHHOW ¢opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit denepanuu u ”HOCTpaHHOM(BIX) sI3bIKE(axX).

Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoit
Ddeneparu 1 UHOCTPAHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS ABJISETCS HEOOXOIUMBIM U BCEOOUINM YCIOBHEM
KU3BHEJEATCIILHOCTH 4YeJIOBEKa W OJHOW W3 (yHIaMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
oOmiecTBa: pOpMUpPOBaHUE TYXOBHOI, HDAaBCTBEHHOM JTMUYHOCTH.

TeopeTW{ecxaﬂ 4acCTb:

[IpodeccnoHabHO OPHUEHTUPOBAHHAS KOMMYHHKAIIMSI — 3TO MPOIECC B3aUMOJICUCTBUS
JICJIOBBIX MMAPTHEPOB, HANPABJICHHBIM HA OPraHU3alMI0 U ONTUMHU3ALMIO TOrO WJIM MHOTO BHJIA
MPEIMETHOM IeSITEIbHOCTHU: MPOU3BOJACTBEHHOM, HAYYHOM, M€IarOrM4ecKOu U mp.

B nenoBoii KOMMYHHKAIIUU TMPEIMETOM OOIICHUS SBISICTCS NEATEIbHOCTH (1€0), U
MapTHEP 1Mo OOIIEHUIO BCET/Ia BBHICTYIAET KaK JUYHOCTh, 3HAYMMAs JIJIs JPYTroro.

Ocobennocty npodeccuoHaNbHO OPUEHTHPOBAHHBIX KOMMYHUKALIUI:

1.

PernamMeHTUpOBaHHOCTb — IOJAYMHEHHWE YCTAHOBJIEHHBIM IpaBWIaM U
OTpaHUYEHUSIM (B TOM YHCJIE€ BPEMEHHBIM), 3aBUCSIINM OT BUJA JECJIIOBOTO
oOIIeHus, CTENeHU ero OQUIMAIbHOCTH, LeJded W 3agad, Tpaauluid,
TpeOOBaHUI NPOTOKOIA.

Crporoe coOirofieHHe COLMAIbHBIX  pOJIeH, WIM  HepapXHUYHOCTh
KOMMYHUKAIIUH.

OTBETCTBEHHOCTh 3a pe3yJbTaT, IMOCKOJBKY 3(P(GEKTUBHOCTH JEI0BOM
KOMMYHUKAIIUKU O3HAYACT U MJOCTHIKCHHUEC IPAKTUYCCKUX PC3YJIbTATOB B
JeSTeIbHOCTH OPraHU3alMy, €€ COTPYIHHUKOB U MIp., 1a U KOMMYHUKAIUS B
LIEJIOM [TO{YMHEHA PEIIECHUI0 CIIyKEOHBIX 3a/1a4.

CoOmtofeHue mpaBWJl JE€JIOBOTO U PEYEBOr0 3THUKETa (MCHOJIb30BAHUE
dopmyn BexusmBocTH, Ber-o0menust u np.). CregoBaHue THM IpaBHIaM
MO3BOJISIET SKOHOMUTB PECYPCHI — KaAK BPEMEHHBIE, TaK U YEJIOBEYECKHUE.

B CJIeIIYIOHIeﬁ CXEMC NPEACTABJICHBI BUJIbl KOMMYHUKAIIUW B OpraHnu3aluiax

KoMMyHUKALLUMK B OPFAHU3ALLUAX
NPEeACTABAEHA CAEAYIOLLMMU BUAAMMU:

BepTMKOAbHGﬂ KOMMYHUKALUA r0pM3OHTOAbHGﬂ KOMMYHUKALUUA

Hucxoaswwmi
MHGPOPMALIMOHHbBIM MOTOK
(MHcbopmaums ot OTAEAbI - noApasaeAeHus
PYKOBOACTBA K
MOAYMHEHHbIM, NPSAMAs] CBSI3b)

FOpPU3OHTAABHbIE KOMMYHUKALMM
NPeANoOAaraloT 06MeH MeXAY
AIOAbMH, HOXOASLUMMNCS HA

BOCXOASLLMMN OAMHAKOBbIX HepapxnuieckKunx

MH OPMALMOHHBIN MOTOK CTyneHsx (oTAeAbl,
(MHCbOPMALLMS OT NEPCOHAAA K NOAPU3AEAEHHS) MAK He

PYKOBOACTBY, o6paTHas CBA3AHHbLIMHU MPAMBIM
CBSi3b) noAYUHEHHEM.

JlenoBasi KOMMYHUKAIIHMSI MOKET OCYIIECTBIIATHCA B CIEYIOMMX (hopMax:

1. JMlenoBas Gecena — mepenavya uiau oOMeH MH(OpMaIeil 1 MHEHUSIMH 110

OTIpe/ICIEHHBIM BOIIPOCaM H IPoOIeMaM.
JlenoBas Gecesia BBITIONHACT Psii QYHKITUI:
- B3aUMHOE 00IIIeHre PAaOOTHUKOB U3 OJHOU JEI0BOU chephl;

- COBMECTHBI TIOMCK, BBIIBI)KEHHE WM pa3paboTka pabouux uaen U 3aMbICIIOB;

- KOHTPOJIb U KOOPJIMHUPOBAHUE JIETIOBBIX MEPOTIPUSATHUH.

2. JlenoBble MEPEroBOPbl — OCHOBHOE CPEACTBO COIJIACOBAHHOIO MPHUHSTHS PELICHUN B

nporiecce  OOIICHWST ~ 3aMHTEPECOBAHHBIX  CTOPOH.  JleloBble  MEperoBOpPHI

BCeraa
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LEJICHANIPaBICHHbBl U MPEANoJiaraloT 3aKiIIOuYeHHE CHEJOK, IMOANKUCAHUE COTJIAlIeHUH U
KOHTPAKTOB.

Boigenstor nBa moaxojga K IEperoBopaM — KOH(PPOHTALMOHHBIA M MapTHEPCKHIA.
Crparerndeckas 11e1b IEPETOBOPOB COCTOUT B IMOUCKE B3aUMOIIPUEMIIEMOTO pelieHus1, n3oeras
KOH(JIUKTA.

3. CobecenoBanne — UCTIONB3YETCS MPHU PELICHUH KAJAPOBBIX BOMPOCOB: MPHU MpHEME Ha
paboTy, yBOJIbHEHHH.

4. Ciop — CTOJIKHOBEHHE MHEHHH, pa3HOriIacue Mo KakoMy-In0o Bompocy, 6opnba 3a
OTCTanBaHHE COOCTBEHHBIX MO3UIHMI. CIop MOXKET OBITh peann30BaH 4Yepe3 MOJEMUKY, 1e0aThl,
JUCKYCCHUHU U T.J.

5. JlenoBoe coBellaHue — CIOCOO OTKPBITOrO KOJUIEKTUBHOTO OOCYKIEHHUS MpodiieM
TPYIIION CIELUAIUCTOB.

6. [IpesenTanust — nepoe odulMaIbHOE MPEICTABICHUE 3aUHTEPECOBAHHOM ayIUTOPUH
HEKOTOPOH elle HEM3BECTHOU UIM MAJOU3BECTHOM MPOIYKIIMHU, (PUPMBI B €€ CO3/IaTeNeH U T.1I.

7. Topru — 3TO cmoco0 MpoAaXu U 3aKyNKH TOBApOB, pPa3MEIIECHUs 3aKa30B Ha
MOJPSAHBIE Pa0OTHI IyTEM TMPHUBICUYCHUS MPEIJIOKEHUS OT HECKOJBKHX IOCTABIIUKOB U
MOJPSAYMKOB U BHIOOpa HAMITYUIIETO U3 HUX. B pe3ynbTaTe TOProB 3aKiI0YaeTcs IpuaIndecKas
CIIEJIKA C TEM JIEJIOBBIM MapTHEPOB, KOTOPBIN MPEII0KUI HanboJiee BHITOIHBIC YCIOBHS.

8. JlemoBas mepenucka — 00OOIIEHHOE HAa3BaHHE PA3NMUYHBIX IO COACPKAHHUIO
JIOKYMEHTOB, BBIJICTISIEMBIX B CBS3M C OCOOBIM CIIOCOOOM Tiepenadyn WHGOPMAIMOHHOTO
Cco001IEeHUS.

9. Ipecc-koubpepennust — meponpustue a1t CMU, npoBoauMoe B ciaydasx, KOrjaa eCTh
OOLIECTBEHHO 3HAYMMasi HOBOCTb, W OpraHU3alUsi WIM OTAeNbHAs W3BECTHAs JIMYHOCTH,
HEIMOCPEICTBEHHO CBS3aHHBIE C ATOW HOBOCTHIO, JKENAIOT JaTh CBOM KOMMEHTapHHU IO 3ITOU
HOBOCTH, KOTOpbIe ObUIM OBl MHTEPECHBI M BAXKHBI ISl OOIIECTBEHHOCTH. VHBIMH ClOBamu,
npecc-KoHGEpeHIMsl HanpapiieHa Ha MHPOPMAIMOHHYI0 U PEKIAMHYIO TOIJIECPKKY HUMHUIKA
opranusaiuu, ooecreuynBaeT 3(h(HEeKTUBHOCTh B3aUMOACHCTBHSI C BHEITHEH cpeoil.

Takum oOpazom, mrobast QopMa AeTOBOM KOMMYHHMKAIIUU HOCHT YHHKAJIbHBIH,
CBOCOOpa3HBIN XapakTep, MpeArnoaras KaxIblii pa3 pa3HbIX y4YaCTHHKOB, YCIOBHi, mpeaMeTa
obcyxnenusi. Ho, Tem He MeHee, Bce (OPMBI JOJKHBI CTPOUTHCS B COOTBETCTBUU C
oTpeieIeHHBIMA YHUBEPCATHHBIMU IPUHIIAIIAMU JI€TIOBOM ATHKHU.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CYy KIeHue
1. Kommynukanus kak opma yrpaBieHHs] OpraHu3aiyen.
2. Busipl KOMMyHUKaIMid B OpraHu3anusx.
3. ®opmbl 1e10BOM KOMMYHUKAIIMU B OpraHu3aIusX.
4. MexXIMYHOCTHOE B3aNMOJIEHCTBHE B AEJIOBOM OOIIIEHNH.

3agaHus 1 BONpoCHI 1Jis1 GOPMUPOBAHUS
U KOHTPOJIA BJIAJIeHU KOMIIETeHIUAMHU

3aganue 1. OrTMeTbTe KadecTBa, KOTOPBIE SBIAIOTCA JIMYHOCTHBIMM KadyeCTBaMU
nenoBoro dyenoBeka. OObsCHHUTE CBOM BBIOOp. MoskeTe M BBl elle J00aBUTH KadecTBa,
XapaKTEepU3YIOIINE JEI0BOT0 YEI0BEKA.

- YBEPEHHOCTH B ce0e;

- BJIaJICHUE MIPEIMETOM OOILICHMS;

- CaMOYBEpPEHHOCTb;

- TOPAOCTB;

- KOMIIETEHTHOCTb;

- YMOLMOHAIBHOCTb.

3aganue 2. CocTtaBbTe IO JBa NPUMEPA K KAXKJIOMY U3 CIEIYIOIIMX BUJOB BOIIPOCOB:
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- “H(GOPMAIIMOHHBIE BOMPOCHI (UCIIOIB3YIOTCS JIJIsl COOpa CBEIEHUN );

- KOHTpOJbHBIC BONPOCHl (HEOOXOIWUMBI NS KOHTPOJIL 32 XOJOM JIEJIOBOM
KOMMYHUKAITUH);

- OTKPBITHIC BOIIPOCHI;

- aJIbTepHATUBHBIC BOIIPOCHI;

- 3epKaJIbHBIC BOIIPOCHI;

- BOMIPOCHI-BHYIIICHUS,

- IOATBEPKAAIOIINE BOTIPOCHL;

- BCTYIUTEIbHBIE BOIPOCHI;

- 3aKJTFOYAFOIIHNE BOIPOCHI.

BcnomawnTe, Kakue BOpOCckl MOKHO Ha3BaTh Ka3yHCTHUYECKUMU, IPUBEIUTE TIpUMEpPHL. B
cimydae 3arpynHeHusi obparurech B kuHure KonoBaienko M.IO. Teopus KOMMyHHKAIUH:
yueOHuK s 6akanaBpoB / M.IO. Konoanenko, B.A. Konosanenko. M.: 3na-Bo FOpaiit, 2014.
— 415 c. — Cepus «baxanasp. bazoBblii Kype».

3aganue 3. B nenoBoii KOMMYHHKAlMu OBIBAIOT CUTYallMd, B KOTOPBIX HEOOXOAMMO
OTKa3bIBaThCS OT KaKWX JINOO NelNOoBBIX ycioBuid. [Ipym  ykazaHWW TIPUYMH OTKa3a MOTYT
HCIIOJIb30BAThCS CIIEAYIOIINE MPEIOTH, COI03bI i COIO3HBIE CIIOBA!

- M3-3a TOTO, YTO;

- TaK Kak;

- IOCKOJIBKY;

- BCJICACTBHE TOTO, YTO;

- B CBSI3H C TE€M, YTO.

JlomoJTHUTE ATOT CMHMCOK COOCTBEHHBIMH MPEJIOTaMU, COIO3aMHU U COIO3HBIMH
CJIOBaMH.

3aganue 4. Kpynnas ¢upma otkpbuia punuan B 1pyrom ropone. HauansHuky otaena
cObITa NOPYYMIIM OOYUHUTH CBOET0 KOJUIETY IO COBITY 3TOT0 peruoHaibHOro ¢unnana. OH Havyal
YUUTh, HO B JINYHOU Oecelie CKas3all CBOeMy KOJUIETE, YTO €r0 3HAHUS CTOAT JEHET U JENUTHCS
UMU OH He HamepeH. [IepcneKTHBEI pocTa HavaaIbHUKA OT/Iea CObITa — PyKOBOJUTEIb (DHTHAaIa.

Oco0eHHOCTh JAHHOTO MPEANpUATUs — Oomblas cnernuduka padboTel B 001acTU COBITA.
[TprueM ecnm JEWCTBOBATH MPOCTO MO pa3paOOTaHHBIM HHCTPYKIHSIM, YXOIUT OYEHb MHOTO
BPEMEHH, U3-32 MHOTOUYHCIICHHBIX PErHOHAIBHBIX OCOOEHHOCTEH.

Kakum oOpazom B nenoBoi Oeceme KoJijlera MOMKET TOJIEWCTBOBATh Ha HaudajdbHUKA
oT/ieN1a COBITA MOACIIUTHCS CBOMMH 3HAHUSIMU C HUM?

B 3amanme o0s3arensHO BBIOpaTh M OMHCATh:  CTUJIb OOIICHHS, BHUJI OOIICHHS,
paccMoTpeTh «d(PGEeKThl JeTOBOM KOMMYHHMKAIIMM», TOCTPOUTH TUAIOT B (QopMe AeTOoBOU
Oecenpl.

3aganue 5. CpaBHute cTONOUBI B Tabnuie W MOAOEpHUTE NPABUIBHOE COYETAHUE
MIPEJICTABJICHHBIX TEPMHUHOB U ONIPEACICHUI IPYT K JAPYTY.

Tepmun Onpenenenue

1. Akr - JIOKYMEHT, MPEAO0CTABIISIOIIHI co0oit
TpadapeTHbIi TEKCT, COJEpKalluil BOMPOCHI  TIO
OTIPENICTICHHOM TeME M MECTO JISl OTBETOB Ha HUX

2. bnank - €MHUIA XpaHEHUs] MUCbMEHHBIX JOKYMEHTOB B
apXHBe, MOMEIIEHHBIX B OTJCIBHYIO MANKy

3. Jleno - corjacue Ha IMpEeUIOKEHUE BCTYMUTh B CHEIKY,
3aKJIIOYUTh JIOTOBOP Ha YCIOBHUAX, YKa3aHHBIX B
MPEAJIOKEHUSX

4. AXuenr - O€JIBIN JIUCT C YaCTHYHO Hale4aTaHHBIM TEKCTOM
U 1mpobenamMu, KOTOPBIA 3aloJIHACTCS —AaKTYyaJlbHOM
nHpopmarmen

5. Aukerta - JIOKYMEHT, COCTaBJICHHBII HECKOJILKUMU JIMLIAMHU
U TIOATBEPXKIAIOIMNA YCTAHOBJICHHBIC (AKThI WM
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| cobbiTHs |

3aganme 6. CocraBbTe [IEIIOBOE MHUCHMO, HCIONB3Ys OOpasen NpeACTaBICHHBIA B
npuiokeHuu. TeMy BbIOEpUTE CAMOCTOSITENBHO.

Obpasey 0enosoeo nucoma

MunuctepctBo cBsizu Poccuiickoit denepannun

3aKkphITOE aKIIMOHEPHOE 0OIIECTBO

«EBpona»

(BAO «EBpomnay)

195298, r. Cankr-IlerepOypr, yn. Kommynsl, a. 4. Tem. (812) 333-22-11. dakc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, MHH/KTIIT 1000000000/900000000

No

Ha Ne

Hauanenuxy munozpaghuu
3A0 «Kypbep»
Hazaposy .11
ITrceMO 0 3aKITIOUYCHHH
noroopa Ha 2007 roxg

VYBaxaemsiii Ban IlerpoBuu!

Coobmaro Bam, uTo mpoekT noroBopa o HalleM B3aUMHOM COTPYJHHUYECTBE Ha
2007 ron paccmotpeH. B aToil cBs3u s mpocun 661 Bac, cooOumuth MHE ynoOHyto Bam nary st
BCTPEYM, B XOAE KOTOPOH MBI MOIJM OBl OOCYIUTh OKOHYATEIbHBI BapHaHT yKa3aHHOTO
noroBopa. [lepedeHs BOIpocoB 1 00CYKIACHUS NIPHUIIaraeTcsl.
Hanetock, uto u B OyayniemM roay COTPYAHMYECTBO MEXY HAIIMMU OpraHU3alUsIMU
OyIeT yCHelIHbIM.

C yBaxeHuem,
Ha4aJIbHUK PEKJIIAMHOTIO OT/ena N.N. U BanoB

OcHoBHas JuTepaTypa

1. epessiakuH, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JaHHblE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedeBoli KOMMYHUKallMH [DJIEKTPOHHBIN pecypcel:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBbIE [aHHBIE. —
CraBponons: Ceepo-Kaskasckuii ¢enepanbubiii ynusepeuter, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpapieHueckoe oOmieHune. Bce Tak mpocTo, Bce TaK CIO0XHO
[DneKkTpoHHBIN pecypc]: cuTyaruu, npobieMbl, pekomeHaanuu / J. JlundeBckwuii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBBIE NaHHbIE. — M.: AnbnunHa [Tabnumep, Ansnuna busnec bykce,

2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html
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JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTponHbIi pecypc]: yueoHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocympapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa W 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jmocTyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxwum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckasi. — D1eKTpoH.
TekcTtoBble JaHHbIe. — CII6.: Cankrt-IleTepOyprekuil rocy1apcTBEHHbBIN HHCTUTYT IICUXOJIOTHH U
commanpHOU pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss M 3THKa JENOBOTO OOmIeHHs (5-¢ m3maHue) [DIeKTpoHHBIH pecypc]:
yueOHUK A cTyaeHToB By30B / B. 0. [lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckue yka3aHHs JUIsi OOydYalOIIMXCsl 10 OpTraHU3alMM U IPOBEICHUIO
CaMOCTOSITENbHOM paboThl no nucuuruivHe «lIpakTrka npodeccuoHanbHOW KOMMYHHUKAIIMU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Metoanueckue yKazaHWs MO BBITOJHEHUIO NPAKTUYECKUX pPabOT MO AUCIHILIHHE
«[IpakTka npogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[Ietiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).
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IIpakTuyeckoe 3ansTHeE 5.
Tema 5. XapakTepucTnka KOMMYHHKATHBHOIO NpoLecca.

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHUKAIIHH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS I€TIOBBIX Oymar;

- IpaBUJIa BEJICHUS JIETIOBON MEPETIHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TOTYyIacMy0 HH(DOPMAIHIO B paMKax JCIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH H
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEIIOBOM TOKYMEHTALUU;

- 0(OpPMIIATH JIeJIOBbIE OyMaru B COOTBETCTBUHU C OOIMMHU MPaBUJIAMH UX COCTABJICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) S3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS Ha TMPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTUYECKU
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOPMIICHHUS IETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS YCHEIIHOW NeNOBOM KOMMYHHMKAIIMM B YCTHOM M NHUChMEHHOW (hopmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparui 1 HHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKmyansnocms. KOMMYHUKAIUS SIBISAETCS HEOOXOOUMBIM M BCEOOIIMM YCIOBHEM
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KU3HEACSITEILHOCTY 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAHUS
obmectBa: (popMupoBaHUE TyXOBHOW, HPABCTBEHHOHW JTMYHOCTH. AKTYIBHOCTh JAHHOW TEMBI
BBIPAXKAETCS. B CIEAYIOLIEM: COBPEMEHHAs PEUYeBasl CUTYyalUsl XapaKTEPU3YeTCsl BOBICUYECHUEM
HIMPOKUX CJIOEB HAceNeHUs B MYOJUYHYIO peub, pasHoOOpasueM e€ pojoB (MOIUTHYECKAs,
BOCHHas, AUIJIOMAaTUYECKasi, akaJieMudeckasi, IEpKOBHasl, JAeJI0Basi) U KaHPOB (JIEKLHUs, TOKIA,
MPOIOBE/b, BBICTYIUIEHWE HAa MHUTHHIE, B NyOnw4HON muckyccun U JAp.) OcoOEHHOCTHIO
COBPEMEHHOT0 NyOJIMYHOTO peyeBOro OOIICHUS SIBISIETCA €ro BHABL, a HMEHHO
JTUAIOTH3UPOBAHHOCTD: 3/1ECh BBICTYIAIOT Pa3InYHbIe €ro (POpMBI (CTIOp, TUCKYCCHS, TIOJIEMUKA,
Tenenedarsl, MHTEPBBIO). MICKyccTBO BeZieHHsI Tuanora UCCielyeTcsl He OJIHOM HayKOM.
Teopernyeckasi 4acThb

KoMMmyHukamuss — 3TO mpolecc B3auMMOJCHCTBUS MEXIY pPa3IMUYHBIMH CYObEKTaMH
KOMMYHHKAIUH, MPU KOTOPOM OCYIIECTBIseTcs oOMeH wuH(opmanuein. KoMMyHUKaTHBHBIN
MpolleCC HOCHUT JBYCTOPOHHHMM XapakTep M MPEIIoiaraeT IOCIeI0BATEIbHOCTh 3Tana
dbopmupoBaHUs, TIepeayud, MpUeMa, JACKOJAUPOBAHUS W MCIOJIB30BaHHUS HHPOpMALUU TPHU €€
oOMeHe KOMMYHUKAHTaMHU.

IMpouecc obOmena wuH(popManmeli HauymHaeTcs ¢ ee (GopmupoBanms. Hampumep,
COOOIlleHHEe O TOTOBSIIEMCS BaXXHOM COOBITUH, aJpPECOBAHHOE OIPEACICHHONW ayAuTOpPUH,
JIOJKHO OBITh CKOHCTPYHMPOBAHO TakK, YTOOBI BbI3BaTh mHTEpec. CiieoBareinbHO, HHPOpMaIHs,
NpeAHa3HauYeHHas ISl UCIOJIb30BaHUA B KOMMYHUKATUBHOM IIpOLIECCEe, TOJKHA BKJIIOUYATh Kak
peanbHbIe, TaK M1 CHMBOJIMUECKHE CBEACHUS, KOTOPBIE MPUIATYT COOBITUIO PEATbHYIO IICHHOCTD.

Crnioco0 nepenaun HHPOPMAIMK ONPeAesSeTCs 1ebI0 KOMMYHUKAIIMH, UCIIOIb30BaHUEM
MMEIOIINXCS KaHAJIOB, HAIMYMEM OOIIEeH Il YYaCTHUKOB KOMMYHUKAIIMU 3HAKOBOW CHCTEMBI.
[lepenaBaemasi nHMOpMaLIMS T0JKHA aIeKBATHO BOCIPUHUMATHCS MOJTyYaTeeM, OTCI0a BaXKHO
3aMKHYTh B €IMHYIO IIElb KOAUPOBAHKE U JIeKOAMpoBaHuE. BrIOOp S3BIKOBOTO KOJa 3aBUCHUT OT
psga ¢akTopoB: 00pa3oOBaTENbHOTO H KYyJIbTYpPHOTO YPOBHS KOMMYHHKAHTOB, 0OO0beMa
KOMMYHHUKATHUBHBIX CPEACTB U KaHAJIOB KOMMYHHUKAIIUU, TEMATHKU U KaHpa MyOJIUKAIUK H T. [I.

YcnemHocTh KOMMYHHUKATUBHOTO Tpoliecca 3aBUCUT OT psna ¢axtopoB. MHbopmanus
JUIIL TOT/Ia OCBAaMBAETCS YYACTHHUKAMHU aKTOB KOMMYHHKAIIMH, KOTJIa OHA TIPEICTaBJICHA
JIOCTYITHO.

YTO4YHHM, YTO TaKoe «IOCTYIMHOCTh». JIJIsi ATOTO paccMOTpPUM CBS3h «HOBHU3HA —
JIOCTYMHOCTh». HOBHM3Ha XapakTepu3yeT Te HW3MEHEHHUs, KOTOpble COOOIEeHHE BHOCUT B
OKPY>KaIOIIYI0 JCHCTBUTEILHOCTh, B KOMMYHHKATUBHBIM MPOIECC, CTUMYIUPYET HHTEPEC K
Hemy. JlocTymHOCTb, cornacHo (paniry3ckomy yaeHomy A. Momo (MOLES, Abraham Andrf),
OTpakaeT CIIOCOOHOCTh COOTHECTH HACTOsIIEe ¢ OyAyIIUM, CJIOBa APYT C APYTrOM, OKHUIAEMOE C
NPOLIECAIINM WM CBSI3aTh AapPTHKIM C CYIIECTBUTEIBHBIMHM, CKazyeMoO€ C MOAJIekKaAIIUM,
MpUIaraTeIbHOe C HAPUIATEIBHBIM CYIICCTBUTEIBHBIM, JOMOJIHEHHUE C TJarojoM W T. .
VuyeHblil  OpemsioKWI  MOAXOJ,  IMO3BOJSIOMIMM  TPOU3BOAUTH  AHAJIU3  CIIOXKHOM
B3aMMO3aBHCHUMOCTH KOMIIOHEHTOB aKTOB OOIIEHUSI.

Bonpocsl u 3agaHus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHE

1. [IpencraBieHre 0 KOMMYHUKAIIUK KaK O TIPOIIECCE U CTPYKTYpeE.

2. CxoxnecrBa M pa3nuuusl  NOHATHMH — «KOMMYHMKaTHBHBIA — @polecc» U
«KOMMYHHUKAIIMOHHBIN IIPOLIECC).

3. Omnpenenenne KOMMYHHUKAIIMOHHOTO MpoIiecca.

4. CTpyKTypHBIE MOJIETM KOMMYHHUKAIUH.

o. OCOOCHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAIlUM B pa3jIMYHBIX
KOMMYHHKaTHBHBIX IIpoLieccax.

6. JlocToMHCTBa ¥ HEAOCTATKU PACCMaTPUBAEMbIX MOJENIEH KOMMYHUKAIIUH.

7 Crnenuduka IByXKaHAJIbHON MOJIENTM PEUYEBOM KOMMYHHUKAITUH.

8. XapaKkTepuCTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHUKALIMOHHOTO ITpolecca.

9 TpeboBanus1, MpeabsBIsIEMbIe K HCTOUHUKY COOOIIECHHS (KOMMYHHKATOPY).
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10. [Tonxobl CYIIECTBYIOT B TEOPUH KOMMYHHKAIIMH, PACCMATPUBAIONINE TTOHSTHUS
«kon», «kaHam. «KogupoBanue» u «I1eKOANPOBAHUE» HHPOPMAIUH.

11. 3HaueHue 0OpaTHOM CBSI3U B KOMMYHHUKAIIMOHHOM ITPOILIecCe.

12. 3HaHus O Tmony4arene WHGOPMAIMU, HEOOXOJAMMBIC HJIs  TIOBBIIICHUS
PE3yJIbTATUBHOCTH KOMMYHHUKAIIHH.

13. Ayauropus Kak 00BbeKT HH(POPMAIIMOHHOTO BO3JICHCTBUSI.

14, AprymeHTanus B KOMMYHHUKAaTHBHOM IIpOIIecCe.

3aganus 1 BONpPOCHI 1Jisl (POPMHPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3aganme 1. [louemy mnonstue mHpopManuu HeogHO3HAYHO? IIpoxKoMMeHTHpYHTE 3TH
orpeeNeHus:

Wudopmaiius — 3To TO, uTO yMeHbInaeT HeonpenenenHocts (Claude Shannon),

Wudopmanus — 310 TO, uTo H3MeHseT Hac (Gregory Bateson).

3ananue 2. [Ipoananmmsupyiite 2-3 peKIaMHBIX TEJIEBU3MOHHBIX POJIMKA, OMPEICIHUTE,
noueMy cooOleHHe BOCIpPUHUMAETCs Kak IleHHoe, uHpopMaTuBHOe. Bcerma mnm 310
npoucxoaut? OOpaTUTe BHUMAaHHE Ha TO, YTO peKIaMHas WHPOpManus HEU3MEHHO HMEET
CBOEro ajpecata (1eIeBYI0 ayAUTOPHIO: JOMOXO3SIMKH, 00ECIIEYeHHbIE JTIOAH, TOAPOCTKH, IETH,
HE3/I0pOBBIE JIOAU H T. [I.).

3aganue 3. [louemy, ¢ mo3unuii Teopuu UHGPOPMALUU, CUUTACTCS HEOOXOIUMBIM
IPOBOJUTH POTALMIO, CMEHY PYKOBOJHUTENCH (HpPM, MPE3UJCHTOB Yepe3 ONPEIEICHHOE BpeMs
(depe3 yeThIpe-TATh JIeT)?

3ananue 4. V3BecTeH (akT mpomnagaHus MHTEpeca K AaBHO 3HAKOMBIM IpobjeMaM H
SBIICHUSIM U CTPEMJICHHE K 3HAKOMCTBY C HOBBIMHU 0OnacTAMU U oOcTositenbcTBaMu. Dusuk .
®epMu cuuTan, YTO YYEHBIM JOJDKEH MEHSATh HAYyYHOE HAIIPABICHHE CBOEH JEATEIBHOCTU
Kaxaple 10 J5eT, MOCKOJBbKY 3a 3TOT CpPOK OH ce0s HCYEepHbIBaeT B JaHHOM HayyHOM
HarpaBieHnu. HOBBII y4eHHK B Kilacce HEM3MEHHO BBI3bIBaeT MHTepec. Kak MOXKHO OOBSICHUTH
9TOT (aKT C TOYKHU 3pEHHS TeOpUr UHPOpMaITUuU?

3ananue 5. ApryMeHTUPYWUTE CBOM OTBET HA BOMPOC: KAKO€ MECTO B KOMMYHHUKATHBHOMU
LEMOYKEe «MHOCTPAHEI-MHOCTPAHEI» 3aHUMACT CIELUAINUCT-NIEPEBOAUMK WM  IIKOJIbHBIN
YUUTENb?

3aganue 6. IlokakuTe Ha KOHKPETHBIX MpHUMeEpax, KakKUM 00pa3oM MbI MOIy4aeM
UH(POPMALINIO UCKYCCTBEHHOHN MPHPO/IBI.

3aganue 7. Ilpu mnoaroroBke uHGOPMAIMU K paadONporpaMMaM MPEIbsIBISIFOTCS
oTpeneNieHHbIe TpeOoBaHUs. Pamuorniepeaun cTporo JensTcs Ha TPHU YacTU: BCTYIUICHHE (HE
6onee 3S cekynn u He Oomnee 4 cooOmieHuii), ocHoBHast 4acTh (7-8 MuHyT U He Ooinee 10
coob1enuit), 3akmouenue (35-45 cexynn u He 6osee 4 ocHOBHBIX cooOuienwuit). [lpocnymaiite
2-3 panuoriepenaud M IPOBEPbTE, COOTBETCTBYET JIM TOATOTOBJIEHHas HMH(OpMaIus
U3JI0KEHHBIM TPEOOBaHUSIM.

3ananme 8. IlpoananusupyiiTe 0OIHO peKJIaMHOE cooOlleHue, oOpaias BHUMaHHE Ha
TaKWe TapamMeTphl, KaKk HOBH3HA, JOCTYIMHOCTb, OPUTHHAIBHOCTD, W30BITOYHOCTh HH(DOPMAITHH.
Kakue BepOanbHble U HeBepOaJbHbIE CpEACTBA HCIOIB30BaHbl Ui BO3JCHCTBHUSA Ha
MMOTEHIINAIBLHOTO KJIMEeHTAa?

3ananme 9. Kakue ¢aktopsl, Ha Ball B3MUIAJ, MMO3BOJIAIOT Bpauy JOOUTHCS YCIEUIHOTO
pe3ysbTara BO BpeMs IICHXOTEPaIeBTHIECKO OeceIbl, a e1arory Bo Bpemst ypoka?

3ananme 10. [Ipoutute oTpsIBOK U3 pacckasa A. I1. Uexoa «/loma» u o0bsICHUTE, TOUEMY
TaKTHUKa SMOIMOHAIILHOTO BO3JCHCTBUS M TaKTHKAa MOPATN3aTOPCTBA, IPUMEHSIeMast B3pPOCIIBIM
YeJIOBEKOM, OKasbIBalOTCS Hed((EKTUBHBIMU B AaHHOW cutyaruu. Kakas ¢opma yOexneHus
ChIHa OKa3ajachk 3 (HEKTUBHON U TTOUeMy?

<...> mpexJie 4YeM OH [IPOKYpOp OKPYKHOTO CyJa] ycren HaayMmarh 4To-1u00, a KaOMHET
yke Bxoaui ero ceiH Cepeka, MalbUMK CEMH JIeT. JTO ObLI YelIOBEK, B KOTOPOM TOJBKO IO
OJICKIIE ¥ MOXHO OBUIO yrajath €ro IoJI: TIHICAYIITHBIN, OCIOMUIBIA, XpynKkuid... OH ObUT BsIT
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TEJIOM, KaK MapHUKOBBIN OBOI, U BCE Yy HEro Ka3aJloCh HEOOBIKHOBEHHO HEXXHBIM M MSTKUM:
JBUKEHMS, KyApsABbIE BOJIOCHI, B3IJISL, OapXaTHas KypTKa.

— 3apaBcTBYii, mana! — ckas3all OH MSTKHM TOJ0COM, ToJie3as K OTIy Ha KOJEHH U OBICTPO
LIEJIysl €70 B ILLIEI0.

— ThI MeHst 3Ban?

— Ilo3BoabTe, no3ponbre, Cepreil EBreHbeBUY, — OTBETUI MPOKYPOpP, OTCTPaHsAsA €ro OT
ceOsl.

— Ilpexxne uem morenoBaThCsi, HAM HYKHO IIOTOBOPUTH, U IIOTOBOPUTH CEPHE3HO... S Ha
TeOs1 cepauT u Oonbine TeOs He mobmao. Tak u 3Hal, Oparel: s TeOs HE 000, U THl MHE HE
ChIH... [la.

Cepexa NpUCTAIBHO MOIVISAENT Ha OTLA, HOTOM II€peBed B3IJIAJ Ha CTOJ U IOXKall
IIeyaMH.

— Yo xe s Tebe crnenan? — Crpocui OH B HEIOYyMEHUU, MOPras IJ1a3aMH.

— S ceroans y Te0st B kaOuHeTe HU pa3y He ObLI U HUYETro He TPOTall.

— Ceiivac Hatanbss CemMeHOBHa >XKajloBajach MHE, YTO Thl Kypullb... JOT0 mpaBaa? Tsl
KypHI1Ib?

— Jla, 51 pa3 KypuilL... OTO BEPHO.

— Bot Buaniib, TH em1e 1 JDKeIs BA0OABOK, — CKa3all IPOKYPOP, XMYPSCh U TEM MacKHPYsI
CBOIO YJIBIOKY.

— Haranes CemeHoOBHa J1Ba pa3a BMJ€Na, KaK Tbl Kypus. 3HAYUT, Thl YJIUYEH B TpeEX
HEXOPOUINX MOCTYMNKAaX: KypHIllb, Oepelib U3 CTOJNa Yy»KOi Tabak u Jkelb. Tpu BUHBI!

— Ax, na-al — Bcomam Cepexka, U TJ1a3a ero yiablOHYIINCh.

— OT0 BEepHO, BepHO! S ABa paza Kypuil: CETOAHS U MIPEXKIE.

— Bot Buaumb, 3Ha4MT, HE pa3, a ABa pasa... S oueHb, oueHb T0OO0I HemoBosieH! [Ipexe
Thl ObUI XOPOIIMM MAaJIbYUKOM, HO TEHepb, s BUXKY, UCHOPTWICA M CTal IJIOXUM. EBreHuii
[TerpoBuy nonpasui Ha Cepexe BOPOTHUUOK U moayMai: «HTo ke elle cka3atb eMy?

— Jla, He XOopoIIo, — MPOJOJIKaN OH. — S OT Tebst He oxupaan 3Toro. Bo-nepBbIX, Thl HE
uMeelb npaBa Oparh Tabak, KOTOpbIA Tebe He MpUHaANeKUT. Kakaplii yenoBek MMeeT MpaBo
MOJIb30BAThCSl TOJIBKO CBOMM COOCTBEHHBIM JOOpOM, €XKEIM ke OH OepeT 4uyxoe, TO, OH
Hexopounii yenoBek! («He To s emy rosopro!» — nogyman Esrenuit Iletposud.) Hanpumep, y
Hatanben CeMeHOBHBI €CTh CYHIYK C IUIATBIMU. JTO €€ CYHAYK, U MbI, TO €CThb HU I, HU Tbl, HE
MMeeM IMpaBa TPOraTh €ro, Tak Kak oH He Haul. Beap npaBaa? Y Te0st ecTh J10MIaIKU U KapTUHKU.
Benp g ux He 06epy? MoxeT ObITh, sl U XOTeN Obl UX B3STb, HO... Belb OHU HE MOM, a TBOH!

— Bo3pMu eciiu xouems! — ckazan Cepexa, HoJIHSAB OpOBH.

— To1, moxanyiicra, namna, He cTecHsics, 6epu! OTa xenTeHbkas cobauka, 4To y TeOs Ha
cToJIe, MOsi, HO Bellb s Huuero... [lycts cede crout! <...>

BrIkoBCKHit B3suT U3 €ro pyk (hiakoH, MOCTaBUII HA MECTO U IIPOI0JIKAIT:

— Bo-BTOpBIX, Thl Kypullb... DTO O4Y€Hb Hexopomo! Ecin s Kypro, TO U3 3TOro eme He
CIIeZlyeT, YTO KYpUTh MOXKHO. S Kypio M 3Haio, 4YTO 3TO HEYMHO, OpaHIO M He JIIo0o ceds 3a
3TO... (XUTpHIH s iefaror!» — moayMai nmpokypop.) Tabak CHIIBHO BPEIUT 30POBBIO, H TOT, KTO
KypUT, YMUpaeT paHblle, 4yeM cienyer. OCoOeHHO e BPEAHO KYPUTh TaKUM MaJIEHbKUM, Kak
Thl. Y Te0s rpyap ciabasi, Thl €lle He OKpEI, a y CJIa0bIX JroAei TabauHbIi JbIM MMPOU3BOAUT
4axoTKy U Japyrue 6osie3nu. Bor u nsaas Uruatuii ymep ot yaxotku. Eciu Obl OH He Kypui, TO,
OBITH MOXET, >kUJ1 Obl 10 ceronHsa. Cepexa 3aayMUHMBO MOIJISIIEN Ha JIaMITy, OTPOTaJl HaJlbLieM
abaxyp M B3JJOXHYIL

— Haas Uraatuii Xopomo Urpajl Ha CKpurke! — ckasan OH.

—Ero ckpunka teneps y I'puropsespix!

Cepexa onsaTh 00JIOKOTHIICS O Kpail cTojia U 3amymanics. Ha GmeqHom Juie ero 3acThijio
TaKO€ BbIpA)XEHUE, KaK OyITO OH MPUCIYIIUBAICS WIH XKE CIECIWI 332 Pa3BUTHEM COOCTBEHHBIX
MBICJICH; TIeYajb U YTO-TO [MOX0KEE Ha UCIYT MOKA3aJIUCh € ero OONbIINX, HEMUTAIOUINX IJ1a3ax.
BepostHo, oH nyman Temnepb 0 CMEpTH, KOTOpas Tak HEJaBHO B3sla K ce0e ero Marh U ASI0
Wrnarug. CMepTh YHOCUT Ha TOT CBET MaTepedl M JSA€H, a UX JE€TU U CKPUIIKU OCTAIOTCS Ha
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3emJie. [IokOHHUKH KUBYT Ha HEOE TJIe-TO OKOJIO 3BE3/1 U IISIIAT OTTY/AA Ha 3eMiito. BeiHOCAT 11
OHM PA3IYKy?

«Yto s emy ckaxy? — nyman Eprenuii [lerpoBuu.

— On MeHns He caymaer. O4eBUAHO, OH HE CUYMTAET BAXXKHBIM HU CBOMX MPOCTYNKOB, HU
Moux noBoJoB. Kak BronkoBath emy?» <...> W EBrenuto IlerpoBudy Ka3zajoch CTpaHHBIM U
CMEUIHBIM, YTO OH, ONBITHBIA MPABOBEJ, MOKU3HU YHOPAKHIBIIMNCA BO BCSAKOrO poja
MPECEUCHUSIX, MPEAYNPERKACHUIX U HAKA3aHUSX, PEUIUTENILHO TEepsICS M He 3HAN, YTO CKa3aThb

MaJIbYUKY.
— [locnymaii, naif MHE YeCTHOE CIIOBO, UTO ThI 0OJIbIIIE HE Oy/enb KYypUTh, — CKa3aJl OH.
— Ye-ectHoe cnoBo! — 3amen Cepeka, CHIBHO HAJaBIUBas KapaHAall W HAarubasch K

pucyHky. — Ye-ectHoe ciioBo! Bo! Bo! <...> [Ipobuiio ngecsth 4acos.

— Hy, manbuuk, cnath nopa, — ckasain rnpoxkypop —IIpomaiics u uau.

— Her, mama, — momopmuncs Cepexa, — g eme mocuxy. Pacckaxku MHe YTO-HUOYAB!
Pacckaxu ckaszky. <.. >

— Crnymaii, — Hayan oH, MOJAHUMAS IJ1a3a K MOTOJIKY.

— B HexkoTopoM 1apcTBe, B HEKOTOPOM IOCYAapCTBa KHI-ObLI cebe CTaphlil, mpecTapesblii
1apb ¢ JUIMHHOM ceioit 00poaoi U ...u ¢ TakuMH ycuinaMu. Hy-c, 5KiiT OH B CTEKIITHHOM JIBOpIIE,
KOTOPBIA CBEpKaJl M CHsJI Ha COJIHIIE, KaK OOJIBIION KYCOK 4MCTOrO Jbpaa. <..>EBrenuit
[TeTpoBuY mogyman u mpoAOHKAI:

— ¥V craporo naps OblI €JMHCTBEHHbIN ChIH U HACJIEJHUK L1apCTBa — MaJIbYUK, TAKOH ke
MaJICHbKHUH, KaK Thl. DTO ObLI XOpoiuii Manbuuk. OH HUKOTJa HE KalpU3HUYAll, PAHO JIOKUJIICS
CIeTh, HUYETO0 HE Tporaja Ha CTOJ€ ... U BooOme Obul ymHHIA. OOUH TOJIBKO OBUT y HETO
HEJOCTaTOK — OH KypHs... Cepexka HaNpsHDKEHHO CIIyIIaid M, He MUrasl, IJisiied OTHY B Tjasa.
[Ipoxypop npoaomxkan u gymai: «4To ke Janbiie?

OH n1o1T0, KaK rOBOPUTCS, pa3Ma3blBaj J1a KeBaJl U KOHYMII TaK:

— Ot KypeHus napeBuu 3a0oJie 4aXxoTKOM U ymep, korjaa emy Obuto 20 nat. Jpsaxislii u
00JIe3HEHHBIN cTapuK ocTaics 0e3 BcsAkoil momomu. Hekomy ObLIO yIpaBisTh TOCYAapCTBOM U
3amuuiath asopel. llpunuin Henmpusarenu, yOunau crapuka, pa3pyllwid JBOpEL, M YX a caay
Ternepb HET HU YepelleH, HU NTHLl, HU KOJOKOJIBYHUKOB... Tak-To, Opatel... Takoil koHel camomy
EBrenuto IleTpoBuuy ka3zajics CMEIIHbIM M HauBHBIM, HO Ha Cepexy BCs CKa3Ka IpOou3Bela
cuiIbHOE BrieyatieHue. OnsTh, ero ria3a NoJAepHYIUCh NeYaJbHO U YEM-TO MTOXO0KUM Ha UCIIYT;
MUHYTY OH TJISIZIeJ 33 JyMUYNBO HAa TEMHOE OKHO, B3JJPOTHYJI U CKa3aJl yIaBIIUM T'OJIOCOM:

— He 6yny s Gombllie KypuUTh...

3aganue 11. Vcnonb3yss WHTErpaibHBIA aNrOpUTM UTEHHUS, PACCKAXKUTE O HEIaBHO
NPOYUTAHHOM KHHUTE.

ANTOPUTM OTpa)kaeT TOCJIEeI0BAaTEIIbHOCTh, B COOTBETCTBUM C KOTOPOHM cleayeT
3alIOMHMHATH TOJE3HYI0 MHpOpManuio Tekcra. Ilepen HauaaoM YTeHHs 3PUTENIBHO MPEJICTaBbTe
cebe 0JI0KU anropuTMma.

biioku anropurMma

1. HammenoBanmne untaemoro uctounuka [H].

2. Astop [A].

3. BreixonHple JaHHBIC: TOJ W3JIaHUS, H3ATEIBCTBO, HOMEP MEPHOIUYECKOTO
U3JIaHus, 1aTa onyoauKoBaHus u T.11. [B].

4, OcHOBHOE coJepKaHHWe: Tema, TJIaBHAas WJAesl aBTOpa, pacCMaTpUBaeMbIe
npobsiems [O].

S. ®daxTorpadusi: KOHKpeTHbIE (PaKkThl, UMEHA, naThl [D].

6. Kputnueckas ouenka, HoBuzHa marepuana [K].

7. Bo3MoxHOCTh Hc0JIb30BaHus Ha npakTuke [I1].

I[JISI 3aKpCIVICHUSA MPOLCCCa UTCHUSA 11O MHTCTPAJIIbHOMY AJITOPUTMY, CTPCMJICHUS JOBCCTU
€ro /10 aBTOMaTU3Ma, UCMOJb3yiTe 00pa3Hoe MpeiCTaBiIeHHE B BUIE IeOMETpUUYECKUX (puryp
WJIM PUCYHKOB, COJICPIKAIUX YCIOBHBIC 0003HAUYCHHS “OJIOKOB aIropuTMa’ HalpuMep:

HAB
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3ananue 12. Bripasute MbIcab 6e3 KaHIEnsIpu3MoB: ClienyeT NpHiIoKUTh BCE YCHIIUS IS
yCTpaHEHUS] HETaTUBHBIX MOCJIEICTBUN ITOTO SBICHUS.

3ananme 13. IlepeBenure B (opMbI 1€I0BOr0 OOIIEHHS MeperoBopbl Mexay Ilomom u
bannoii, reposimu omHoumenHou ckasku A.C. Ilymkuna. Hcnonbp3yiite s3bIk Ou3Heca:
COBMEIICHHE Mpo(eccHii, cucTeMa OIuIaThl Tpyda, paboTomarenb, paOOTHHUK, MPETCHICHT Ha
JOJIKHOCTh, JIOTOBOpP, KOHTPAaKT, YCIOBUS palOThl, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coJIepyKaHue AeATEIbHOCTHU U TIp.

ONu30/] MEePBbIil: 3aKII0YEHHUE TPYAOBOTO COTIAIICHUS.

«Hy>xeH MHe pabOTHUK:

[ToBap, KOHIOX, IJIOTHUK.

A rne MHE HaliTH TaKOro

Cry>kuTens He CIHUIIKOM J0POroro?»

banna rosopur: «byny ciy>kxuth Te€d€ ci1aBHO,

YcepaHo U 04eHb UCTIPABHO,

B rox 3a tpu menka tebe o 1oy,

EcTb jxe MHe 1aBaii BapeHyIo Moyioy».

IIpuzanymaincs nor,

Cran ceGe moyechiBaTh J100.

[Ilenk menky Beb pO3Hb.

Jla moHazesisics OH Ha PYCCKUN aBOCh.

ITon roBoput banne: «JlagHo.

He Oyznet Ham 000MM HakIagHO...»

Onu30/1 BTOPOI: OTHOIIEHHE paOOTHUKA K CBOUM OOSI3aHHOCTSIM.

Bce nu ycnoBus cornamieHus BHIIOTHSIOTCA?
Kak Beimonnun banja cBou o6s13aHHOCTH?

3apanme 14. Onpenenute, Kakue BHUIbI pedepaTHBHOTO NHMCbMa (aHHOTALMS, IUJIaH,
pedepar u Ap.) mpencTaBIeHbl HUXKE.

* MarnuTHble OypH HE CUMTAIOTCSI TPO3HBIM SIBJICHHUEM IPHUPOAbI, XOTS OHU CPBIBAIOT
PaAMOCBA3b B BBICOKUX IIMPOTAaX MJIAaHEThl M HAPYLIAIOT MOKa3aHUs KoMIaca.

B HacTosmee BpeMs MOSIBUIINCH (DAaKThI, TOATBEPKAAOLINE IEPEMEHbI B MArHUTHOM T10J1€
CIIOCOOHBI BbI3BaTh KaTacTpodbl. OAHO U3 TAKUX U3MEHEHUH MOJIs IPOUCXOIUT B HAILIU JHH.

HccnenoBanust yueHbIX MOKA3bIBAIOT, YTO MAarHUTHOE T0JI€ 3eMJIM HEYKJIOHHO OcllabeBaeT.

Vcuye3HOBEHHE MarHUTHOTO TOJiI TPUBENET K  PaJMAlMOHHOMY TOBPEXKICHUIO
OpPraHu3MOB, a CIIeI0BaTeIbHO, K THOeH Beelt Ouochepsl.

* MaruutHsie Oypu

* [lepeMeHBl B MArHUTHOM T10JIE

* lccnenoBanus y4eHbIX

* Yrpo3a 6uochepe

* ABTOp J1aHHOM CTaThu MpejiaraeT HalleMy BHUMAHHUIO THIOTE3Yy 00 OMACHOM BIMSHHUH
HEKOTOPBIX M3MEHEHUI MarHUTHOTO TOJISl HA )KU3Hb HAIlIEeH IJIaHEThI.

Kak oTmeuaeT aBTOp, CylIeCTBOBaHHE 3e€MJIM CBS3aHO C HAJIMYUEM 3aIUTHBIX (PYHKIIMHA
MarHUTHOTO TIOJIS, PACHOJIOKEHHOTO BOKPYr 3eMild M IpenoxpaHsmouero ouocdepy,
MOBEPXHOCTh 3eMJI OT PaHalliOHHOTO OOIYyYeHHs €€ KOCMUYECKUMU YacTULlaMU — IPOTOHAMU
U DIEKTpOHaMU. ABTOp OOECHOKOEH TeM, 4YTO B IIOCIEJHEe BpeMs TMOSBWINCH (DAKTHI,
ropopsmue 06 ociabJIeHn MarHUTHOTO TOJIS Halllel TUTaHeThl, PACTUTEILHOMY M )KMBOTHOMY
MUpPY €€ TPO3UT HEMUHYEMas ONTACHOCTb, AaXKe THOEIb.

[TonuepkuBasi OTPOMHYIO Ba)XKHOCTb NPOOJIEMBI, aBTOP MPU3BIBAET 3aAyMaThbCsl Haj
peleHrneM BOIpoca COXPAHEHHUs 3alIUTHRIX (DYHKIMNA MarHUTHOTO MOJIsA, caceHusi ouocepsl u
YKU3HU Ha 3eMiie.
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3ananue 15. Hanumure 3asBiaeHus, ucnoyib3yss GOpMy U COOTBETCTBYIOIIUE SI3BIKOBBIC
KJTHILIE:

a) ¢ MPOCHOOH pa3peIInuTh BaM aKaJIeMUYCCKHIA OTITYCK;

0) ¢ mpockO0ii MPUHATH Bac HA paboTYy;

B) ¢ IPOCHOOIA O BHITIATE BaM COITHAILHOW CTHIICH/INH.

OcHoBHas JuTepaTypa

1. epessiakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuebnoe mocodue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIC JaHHbIE. — ExatepuHOypr: Ypanbckuil dhenepalbHbIN
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHbIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c¢. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKkTpoHHBIN pecypc]: cuTyauuu, npoOnemsl, pekomenanuu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DneKTpoH. TEKCTOBBIE NaHHbIE. — M.: AnbnuHa [labnumep, Ansnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynbTypHas kommyHukauus. lIloucku »sddekTuBHOrOo myTu
[DnexTpoHHBI pecype]: yueoHoe mocodue / E. H. benasi. — DnekTpoH. TEKCTOBBIC JTaHHBIC. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3THKET [DIEKTpOHHBIH pecypcl:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka genoBoro oOmieHus: [DIEKTPOHHBIN pecypc|: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTPOH. TEKCTOBbIE HaHHBIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpabiii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COUaATbHBIX KOHPIUKTOB [DneKTpoHHEIH pecypc] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pexn. E. B. 3ManoBckasi. — D1neKTpoH.
tekcTtoBble JaHHbIe. — CI16.: CankT-IleTepOypreckuii rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUN U
commanpHOM pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO oOmIieHus (5-¢ u3maHue) [DIeKTpoHHBIN pecypc]:
yaeOHMK a1 ctyneHtoB By3oB / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u np.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTHU-JTIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue ykazaHusi Uid OOydYaroIIMXCS IO OpraHu3allid U IPOBEJIEHUIO
caMmocTosTeNIbHON paboThl mo auctuiuinHe «IIpakTuka npodeccnoHanbHOW KOMMYHUKAIIUN Ha
pycckom si3bike» / OnexoBa @.P., leiiko /I.B. — CraBpomnosns, CKDOY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBIMOJIHEHUIO MPAKTUYECKUX pabOT MO AMCUUILIMHE
«[IpakTuka npodeccCHoHATPHOM KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnexkoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomwuch).



IIpakTuyeckoe 3ansiTue 6.
Tema 6. BepO0aiibHbIe aCNEKTHI 1€J10BOH KOMMYHUKAUHA
Lenw 3anamusn. GopmupoBanue y odydaronuxcs kommerenuuu Y K-4.
B pezynomame usyuenus memvl cmyoeHm 00J1Cen
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3names:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pe4d TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIUH;

- TUIBI S3BIKOBBIX HOPM, COOJIOZACHHE KOTOPBIX IIO3BOJIAET JIOTMYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALINH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUS JETOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M HMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMy0 HH(DOPMAIHIO B paMKax JEIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH YCTHYIO M TUCBMEHHYIO peub;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH M MHTEPIIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYphl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEJIOBOM TOKYMEHTALUU;

- 0(OpPMIISTH J1eI0BbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIAMH UX COCTaBIICHUS;

- BECTHU JIEJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOI JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€JI0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) s3bIKe(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKAaMHM NPUMEHEHHUs HA TMPAKTUKE S3bIKOBBIX HOPM, IMO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTABJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMU COCTAaBJICHUS Pa3IMYHBIX BUJIOB JE€TOBON JOKYMEHTAIUH;

- 00MMH paBUIaMu 0(hOPMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO ODOpPMIIEHUSI M PEAaKTHUPOBAHUS J1€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM IIEPEIUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIBbHOCTH B  LEJAX
OCYILIECTBIICHHUS] YCHEIIHOW JeJOBOM KOMMYHHMKAIMM B YCTHON M NHCbMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH — JETOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHUCbMEHHOM (opMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTBh T€Mbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KHU3HEICATCIbHOCTH 4YeJlOBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTuyeckas 4acTh:
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Bepoanvnaa  Kommynuxkayus — TIpoliecC  JABYCTOPOHHETO  pedyeBoro  oOMeHa
uHopManuel, Benymei Kk B3auMHOMY TOHUMaHHIO. B kauecTBe cpencTBa OOIIEHUS BBICTYNAET
yenoBeveckas peyb. OHa BKIIIOUaeT B ce0sl Ba B3aUMOCBSI3aHHBIX IpoIecca:

e *yMeHue 2060pumb, IPOU3BOACTBO COOOLICHUI JEJIOBBIMM IapTHEpamMHu (IPOLECCHI
TOBOPEHMSI U TIOHUMAaHUS TPOU3HOCUMBIX CIIOB U CYKJICHU);

e *yMeHue caywiamp, BOCIPUATHE JI€JIOBBIMM IApTHEpaAMHM COOOIIEHUH (Ipolecc
CIIYIIaHUS U UHTEPIIPETALUS YCIBIIIAHHOTO).

[Tpu 5TOM 1 B TOM U B APYTOM CiIy4ae MPOUCXOAUT 3HAYUTEIbHAS OTepsl NH(POPMAIIHH.
Tak, mo Muenmio II. Murmua™, B KOMMYHHKATHBHOM MpoIecce HAOIIOMACTCS CIeAyomas
KapTuHa: 3axymano nepenats 100% wundopmanmm, Beickazano 80%, ycubimano 70%, MOHSTO
60%, octanocs B namsat 24% uHopmaruu.

Kak BuIuM, Ha KaXJIOM 3Tale NPOUCXOAUT TOTeps MHGPOPMAIMU U €€ HCKaKCHHUE.
BennunHa 3THX NOTEph OMpeNeNsieTcs U HECOBEPIICHCTBOM UYEIOBEUECKOM pedr, U HeyMEHUEM
ee caymaTth. OcTaHOBUMCS Ha 3TUX JIByX KOMMYHHKAaTUBHBIX Mpoleccax Oosee noipoOHO.

YMeHue rOBOPUTH

OCOOCHHOCTH peud IO CpPaBHEHHIO CO BCEMH JAPYTMMH (popMaMu KOMMYHUKAIHH
00yCIIOBJICHBI creyughukoil ee yeneii.

e *nepedaua ungopmayuu, cooOIIEHNE TAPTHEPAM 10 OOIIEHUIO HEYTO TAKOTO, YTO JIJIS
HUX SBIIETCS HOBBIM U HYKHBIM;

e noayyenue uH@opmayuu OT CIylIaTeNIel 0 KAaKUM-JIH0O0 BaKHBIM BOIIPOCaM;

e *ymeepircoeHUue KOHYenyuu BHICTYIAIOIIETO, I0Ka3aTeIbCTBO UM CBOCH MO3UIINU;

e e ybexcoeHue ciyuaTeieil B HeOOX0IMMOCTH IPUHSATHS TOTO UM UHOTO PELICHMUS;

e OpeaHu3auuUA U MOOUNU3AYUA CITyIIATENCH sl BBIOJIHEHUS KaKOro-Tuoo AeCTBYS, B
KOTOPOM 3aHHTEPECOBAH BHICTYIAIOLIHII;

e * @bIpajdceHUe OMHOUIeHUs BHICTYNAIOIIETO K TON WIM WHOW mpoOrieme, JeHCTBUIO WIIN
MOCTYNKaM KaKUX-I100 JIUIL;

e *yKpenienue cmamyca OpaTopa WIN MOJIyYEHNE UM MOAAEPKKH CIIYIIATEIeH B T€X WIH
WHEIX JEHCTBUIX;

e *cmpemiieHue NOGIUAMb HA IMOWUU CIyIIATENIEH, BBI3BaTh B HUX CEpALAX YyBCTBO
JIMKOBAHUS, PajOCTH, BECENbs WJIM, HAIPOTUB, YyBCTBO THEBA, HEHABUCTH, FOPEYM IO
KaKoMy-JIN0O TIOBOJY.

Lenbp BbICTYIUIEHHSI OOYCIIOBIMBAET COOTBETCTBYIOIIMHA CTWIb M (opMy pedeBoit
KOMMYyHHUKaIMu. OJHAaKO HE3aBUCHMMO OT 3TOr0 CYIIECTBYIOT HEKOTOphIE OOIME YCIOBHS U
ciaraembie 3 (HEKTUBHON pPeUH.

YciaoBug u ciaaraembie 3G GeKTHBHOM pevu

PeueBasi koMMyHUKarusi B camMoM OOIIEM CMBICTE CJIOBAa — Oro OOIIEHWE JIOJIEH,
IOHMMaeMoe Kak Jrboe B3auMOJeWcTBUE C Ienblo oOMeHa wHHpopMmalueil (roBopeHwue,
CIIylIaHWEe, YTeHHe, MUCbMO). B gaHHOM ciywyae peub moiiner o Takoil ¢opme enoBoit
KOMMYHHKAIIMH, KaK YCTHasi peub, YMEHHE TOBOPUTD.

PeueBas koMMyHHKaiusi cuutaercs 3(PQGEKTUBHON B TOM cliyyae, €CJIM IPOUCXOAUT
a/IeKBaTHOE CMBICIIOBOE BOCIIPUATHE U MPABUIIBHOE TOJIKOBAaHUE IEpeaBaeMoro cooduienus. B
TOM CJy4yae JOCTUTaeTcs aJeKBaTHOE MOHHMaHUE PELMIIMEHTOM CMbICIAa TOrOo, YTO XOTEN
BbICKa3aTb KOMMYHHKaTop. Ecmum 3Toro He mnpoucxoiaut, HH(OpManus Tepsercs WIu
HCKa)KaeTcsl, YTO B JIFOOOM Cllydae MPUBOJIUT K OTPULIATENbHBIM ITOCIECTBUSIM.

[Ipexne Bcero oTMeTHM, 4TO 3(P(PEKTUBHOCTh PEYEBOW KOMMYHUKALMU 3aBUCUT HE
TOJIbKO OT BbIOOpAa TOBOPSIIMMHU SI3BIKOBBIX (GopM. bBomblnoe BiaMsHHME Ha yclex pedyeBoi
KOMMYHHKAIIUM OKa3blBAlOT MHOTHUE GHEA3bIKOGble (PAKmopbl, CPelnd KOTOPBIX 4Yallle BCETO
BBIJIETISIIOTCS CIIEYIOIIHE:

e * HaJM4HWE MOTPEOHOCTH B KOMMYHHKAIINH;

e ¢ HACTPOCHHOCTh Ha MHpP cOOeceTHUKa, OIU30CTh MHPOBO33PEHMSI TOBOPSILETO U
CITYIIAOIIETO;

e * YMEHHME CIyLIaTessl IPOHUKHYTH B 3aMbICEJ TOBOPSIILIETO;
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e * BHEUIHHE O0OCTOSATENHCTBA: IPUCYTCTBUE IIOCTOPOHHUX, PUINUECKOE COCTOSHUE U T.11.;

e *3HaHME HOPM THKETHOTO PEUEBOr0 OOIICHHUS;

e * ONArompusATHBIA TMCUXOJOTUYECKHI KJIMMAT, MOMOTAIOMIMI YCTaHOBUTh KOHTaKT U
B3alMOIIOHMMAHHE B IIPOLECCE KOMMYHUKALINH.

B cBsi3u co cka3aHHBIM cllelyeT UMETh B BUY, €CIIU HYKHO, YTOOBI KOMMYHHKAIUS ObL1a
Oonee >PPeKTUBHON, HEOOXOAMMO YETKO OCMBICIUTH IENIM OOIIeHUs (Kak oparopa, Tak H
co0eceIHMKA); 3aMHTEPECOBATh CIIyIIATENs B OOIICHUH; TPOAHAIU3UPOBATh 0OCTaHOBKY, MECTO
Y BPEMsI €r0 OCYLIECTBIICHUS;

B nporiecce nenoBoit KOMMYHUKAIMU TJIABHOW MPUYMHON HEBBIOIHEHHS PAaCIOPSIK CHUI
PYKOBOAMTENEH 4YacTO CTAHOBUTCS OTCYTCTBHE B3aUMONOHMMAHUS C MOJAYMHEHHBIMU. Jliist
MOHMMAaHUS BbICKA3bIBaHUI, PACTIOPSHKEHUN M KOMaHA HEo0XoauMo COOJIOZeHHE MO KpaiHei
Mepe CIEAYIOLUX YCIOBUM:

e * ¢IMHCTBO NMPO(ECCHOHATBLHOTO S3bIKA;

e * yUET YPOBHS MHTEJUICKTA U KOMIIETCHTHOCTH COTPY/IHHKA,;

e * [IOJIHOTA U3JIOXKEHUS H(POPMAIIUU;

e  * JJOTMYHOCTH M KPATKOCTh M3JIOKCHUS NH()OPMAIINH;

e * BHUMaHUE U 3aUHTEPECOBAHHOCTH CJIYIIATEIs.

CeronHsi CymeCTBYeT JOBOJIBHO OOLIMpPHAs JUTEpaTypa, B KOTOPOM paccMaTpUBAarOTCS
yCIIOBUS, cliaraeMble U mpaBuiia 3¢ ¢dekTuBHON peun. CrenuanucThl BRIICISIOT CIEAYIOIUe U3
HUX:

e * CJIEIUTH 32 JIOTUKOW U TIOJTHOTOM M3JI0KEHHSI BOIIPOCA;

e ° HE HaBSI3BIBATHCS;

e * COXpaHAITh CAMOKOHTPOJIb U CAaMOOOIIaaHHKE;

e ¢ He OTBeYaTh IrpybocThI0O Ha IpyOocTh. He omyckarbcs 10 ypOBHS CBOErO ILIOXO
BOCIIUTAHHOT'O COOECEeTHUKA;

e * He IocAraTh Ha MpaBa MapTHepa;

e * HE HapylIaTh TPAHUI] JIUYHOU cephl mapTHEpPa, U30eraTh NPSMbIX HETATUBHBIX OLEHOK
JIMYHOCTHU cOOECETHUKA;

e * IOMOD JOJIKEH OBITh HEUTpPAJIEH MO CMBICITY WM XOTs OBl HE HAMpaBJIeH Ha APTHEPA,

e * HE CTaBUThH B IIEHTP COOCTBEHHOE "s", HE HABS3bIBATh COOCTBEHHBIX MHEHHUM U OIEHOK;

e * yMETh BCTaTh HAa TOUKY 3pEHUs ApTHEPA,

e * yOWpaTh KATETOPUIHOCTH B PEUMH;

e * HAUMHATH PA3TOBOP C JIETKOW TEMBI, yCTaHABINBAS MEPBOHAYATIHHBIA TOIOKUTEIbHBIN
KOHTAKT, MPEXKJIC YeM ITEPEUTH K OCHOBHOMY BOITPOCY;

e ¢ HC CIEQyeT 3aBia/ieBaTh Pa3rOBOPOM KaK BOTUYMHOM, M3 KOTOPOH HMeEENb MpaBo
BBEDKHTB JIPYTOTO, HAIPOTHB, CTAPAThCs, YTOOBI KaXKJIbIii MMETT CBOW Yepe]l B pa3roBOpe
(Luuepon);

e * CTPOroro coOdroAaTh "dTUKETHbIE paMKH' 0OIIeHUs (CI0Ba IPUBETCTBUS U IIPOIIAHHUS).
Kynomypa peuu urpaet BecbMa BaXHYIO POJIb B IPUEME U Tiepeiade nHpopmammm.

Kak ormeuaercs B padote O. . Noiixmana u T. M. Haneunoii: "...KynabTypa peun — 3TO
YMEHHE TMPaBUIBLHO TOBOPUTH U MUCATh, & TAK)KE YMEHHUE YHNOTPEOISATH CIOBA M BHIPAKCHHS B
COOTBETCTBUU C LENSIMH M CHUTyalueil oOmeHus. TakuMm oOpa3oM, BbLAENSETCS JBa TJIaBHBIX
MOKa3aTeNsl, WU KPHUTEPHUs, KyIAbTyphl pEeYHM — TMPABWIBHOCTh M KOMMYHHKATHUBHAs
HeHeCOO6pa3HOCTB"[21. ABTOpBI BBIIENSAIOT CIAEAYIOMINE KPUTEPUH KYJIbTYpPBI PEUN.

o 1. Ilpasunvnocms — 310 cOOMIOAEHUE SA3BIKOBBIX HOPM, KOT/Ia PE€Yb COIJIACYETCs C
HOpPMaMH sI3bIKa — TPOW3HOCHTEIHHBIMU, TPAMMATUYCCKUMH, CTHIIMCTHYCCKUMHU. B
COOTBETCTBUM C OTHMHU HOPMamMH HAJ0 TOBOPUTH, Hampumep [mTO], a He
[uTO]; KfapTnmi, a HE K6OpmMa; noe3ixrcail, a HE exail Vi T. 1.

o 2. Kommynukamuenan uyenecooopazHocms BHICKA3bIBAaHUS CBSi3aHA C TEM, YTO
HEJOCTAaTOYHO TOBOPUTH WJIM MHUCATh NMPABUIBHO, HY)KHO €IIe UMETh IMPEACTaBICHUE O
CTWJIUCTUYECKUX TpajallusiX CJIOB U BBIPAKEHUH, 4TOOBI YMETh YHOTpPEONATH UX B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTYaIUsX.


https://studme.org/64138/menedzhment/verbalnaya_delovaya_kommunikatsiya#gads_btm

45

3. Tounocms evickazvleanusa. B 5ToM NMOHITUM BBIIEISIOTCS JIBa acleKTa: TOYHOCTh B
OTPaKCHHUH JICHCTBUTEIBHOCTH U TOYHOCTH BBIPKEHUSI MBICIIH B CJIOBE. [1epBbIii acrekT
CBS3aH C HCTUHHOCTBIO PEYEBOrO BbICKA3bIBaHUA (IIpaBla WM JI0XKb). Bo BTOpoM
aCIEKTE BO3MOKHBI CIEAYIOLIUE HEJOCTATKH: OTCYTCTBUE KOHKPETHOCTH (BBICKA3bIBAHUS
tuna "Kmo-kmo Koe-2oe y Hac nopoi..."" u T.1.), CMEIICHUE OJIM3KUX IO 3BYYaHHIO, HO
Pa3HbBIX 0 3HAYCHUIO CJIOB, KOTOPBIE HA3BIBAIOTCS nApoHuUmamu (ocyoum — oécyoum,
npeocmasum — npeooCmasum v 1.11.).

4.  Jlocuunocmv  uznoycenus. BpickazblBaHUE — JODKHO — OTpaXkaTb  JIOTHKY
JNEHUCTBUTENBHOCTH, MBICIH W XapaKTepU30BaThCA JIOTUKOW pPEYEBOrO BBIPAKEHUS.
JIOTUYHOCTH MBICIH (MITU COJACPIKAHHME BHICKA3bIBAHMS) 03HAYAET BEPHOCTH OTPAKCHUS
(bakTOB IEHCTBUTEIBHOCTH U UX CBsI3el (IIPUYMHA — CIIEACTBHUE, CXOJACTBO — paziuiue U
T.1.), OOOCHOBAaHHOCTb BBIJJBUI'AEMOM TMIIOTE3bl, HAJMYME APIYMEHTOB 3a M IIPOTHB,
CBEJICHHE apryMEHTOB K BBIBOJY, OOKAa3bIBAIOIIEMY WJIM OTBEPrarolleMy THIIOTE3Y.
[IpumepamMu HapylIeHUs JIOTMKMA BBICKA3bIBAHUS SBJISIOTCS U3BEeCTHBIC (pasel ''B
020pode Oy3una, a ¢ Kuese 0a0vka" wiu "Illen 005cob u 0eéa cmyoenma, 00uHn — 6
YHUgepcumem, opyz2oi — ¢ 2anoutax'. HapymeHus: JoOruky peyeBoro BbIPaXEHHUS 4acTo
MPOSIBIISIOTCA TAK)KE B HEBEPHOM WICHEHUH MMMCbMEHHOTO TeKCTa Ha a03allbl.

5. Acnocmv u Oocmynnocms  u3n0dceHusA. SICHOCTb U3JIOKEHUS  IPEAINONAraeT
MOHATHOCTh peun ee ajapecary. OHa JOCTHraeTcsi MyTeM TOYHOTO W OJAHO3HAYHOTO
YIOTPEOJICHHUsT CIIOB, TEPMHUHOB, CJIOBOCOYETAHHH, TPaMMATHUECKUX KOHCTPYKIHI.
[Tpumepom HapylIeHHs] SCHOCTH BBIPQKEHUS W MPOSBICHUS JBYCMBICICHHOCTH MOXET
CIIYXUTb, HampuMmep, npeaiioxenue "B opyeux pabomax nododnozo pooa uughposwie
oannvle omcymcmeyrwom'. JIocTymHOCTh (WM JOXOJYUBOCTH) U3IOXKEHUS — 93TO
CHOCOOHOCTh JaHHOW (OpPMBI peun OBITH MOHATHOW ajpecary, 3auHTEpPEecOBaTh €ro.
JIoXO0TYMBOCTh TMpEIoaraeT SICHOCTh, HO HE BCE M3II0KEHHOE OBbIBA€T JOCTYIHO NS
MOHMMAHUS KaXIbIM 4eioBeKoM. Hampumep, nmpounTaHHas SCHBIM SI3BIKOM JICKIIHSI TI0
AepHON HU3HNKE MOXKET OBITh JOCTYIHON B OCHOBHOM IS CIICIIUAIMCTOB.

6. Yucmoma peuu — >TO peyb, B KOTOPOH HET YYXKIBIX JHTEPATYPHOMY SI3BIKY
DIIEMEHTOB (CJIOB M CIOBOCOYETAHWI) WM DIIEMEHTOB, OTBEPraeMbIX HOpMaMHU
HPAaBCTBEHHOCTH. K TakuM »syeMEeHTaM OTHOCATCS  CJOBA-TIapa3uThl, KOTOpPbIE
MOSIBJISIFOTCSL B peud MOpuU  pa3aymbe, B  may3ax  (BOT, 3Hauum,  Mmak
cKazams), TUAIEKTU3MBl M TIPOCTOpPEYHbIE cJoBa (uaego,30eca M T.1.), BapBapU3MbI
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAICHTHI, — AHOHC, NPOIOHZUPOGAHUE
T.IL.), XXApPrOHU3MBI (cmubpunu, ymomams, naga v T.1M.), ByJbrapusMmbsl (OpaHHBIC
CJIOBa).

7. Boipazumenvnocms peyu — 0COOEHHOCTH CTPYKTYpPbI pE€4H, KOTOpBIE MOAIEPKUBAIOT
BHUMaHUWE ¥ UWHTEpec Yy ciaymaTtened W uuTaTelneld. BrIpa3uTenbHOCTh ObIBaeT
nH(pOpMAITMOHHOW (KOT/Ia CITyIIaTeNel 3anHTEPECOBBIBaeT coodIaemMast nHpopMaIus) u
HSMOIIMOHANBHON (KOrja chymiaTeNneil 3aMHTEPEeCOBBIBAIOT CIOCOO W3NOKEHUsS, MaHepa
WCIIOJTHEHHS | T.I1.).

8. Paznooopaszue cpedcme 6ulpajrcenus — B peUd HCIOJIb3YyeTcs OOJBIIOE KOJUYECTBO
CHHOHUMOB, Yy TOBOPSIIETO WJIW MHUIIYIIETO OOJBINON 00beM W BBICOKAs aKTUBHOCTH
JIEKCUYECKOTO 3araca.

9. Ocmemuunocmv  peuu MPOSIBISCTCS B HENPUATHH  JUTEPATYPHBIM  SI3BIKOM
OCKOPOWTENBHBIX I YEeCTH W JOCTOMHCTBA YENOBEKa CpPEIACTB BbIpaxeHws. Jlis
JOCTHKEHUS] SCTETUYHOCTU HCHOJIb3YIOTCS 26¢hemu3mopl — SMOIIMOHATIBLHO HEUTpaibHbIE
CJIOBa, YIIOTPEOIsIeMble BMECTO CIIOB WIIH BBIPAKEHUMN, TIPECTABIISIFOIIUXCSI TOBOPSILIEMY
HEMPUJINYHBIMHU, TPYOBIMH, HETaKTUYHBIMH. Hampumep, roBopst: ""Pebenox ucnauxan
nenenku',"Y nezo paccmpoiicmeo cenyoka' v T.1.

10. Ymecmnocms ionpazymMeBaeT TaKoW MOA0OP W OpPraHU3AIMIO CPEJCTB S3BIKA,
KOTOpBIE JIEJAI0T Peub OTBEYAIONICH IIeJIIM U YCIOBUSAM OOIIEHUS. Y MECTHOCTh TE€X WU
WHBIX SI3BIKOBBIX CPEJACTB 3aBHCHT OT KOHTEKCTa, CHUTYallud, TICHXOJIOTUYECKUX
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XapaKTEePUCTUK JIMYHOCTH cobecenunka. OTpaxaeT CyTh 3TOTO MPUHIIKIIA TTOTOBOpKa "B

0oMme noBeuleHH020 He 2060pam 0 eepeske’.

K BbIJ€IEHHBIM aBTOpaMU KPUTEPUAM MOXKHO JOOABUThH TAK)KE TaKWe KPUTEPUU PEUEeBOM
KyJIbTYpBl, KaK KpaTKOCTb pEYHM U COONIIOJICHHME HTUYECKHMX HOPM U TPaBHJI pPEUYeBOM
KOMMYHHKAIIH.

Kpamkocmwv peuu. He ciydailHO roBoputcst "KpaTKocTh — cecTpa TanaHta". 1 310 B
MEPBYIO OuYepe/lb OTHOCUTCS UMEHHO K JeJIOBOM peuu, MOCKOJIbKY TaKas pedb XapaKTepU3yeTcs
Cyry00 TpHUKIaIHBIM XapakTepoM. OTO O03HAYaeT, 4YTO TOBOPAILIMHA HE 3JI0YyMOTpedIsieT
BPEMEHEM U TEpIEeHHEM CylaTels W yMmeeT H30exaThb HEHY)KHBIX IOBTOPOB, H3JIMILIHEH
JETAIM3alUY U CIIOBECHOTO Mycopa.

dmuueckue HOpMbl U npasuna peuegol KommyHukayuu. B >TOH CBA3M MOXKHO
obpatutbes Kk uccneposanuto II. I'paiica 3 , KOTOpBII TPENsoKUJI CBOJ MpaBUi (MaKCHUM)
peUeBOro OOIICHHUS, PETYIUPYIOLIUX PEYeBOE TIOBEICHUE!

e *COO0MIAThH CTOJNIBKO HH(OPMAIIH, CKOJIBKO TPeOyeTCs ISl OCYIIECTBICHUS! KOHKPETHBIX

Leneii ooIeHu;

e * HE IrOBOPUTH OOJIbILE, UeM TpeOyeTcs;

e * HE TOBOPUTH TOTO, YTO HABEPHSAKA HEBEPHO;

e * BRIPAXaTh CBOU MBICIIU ICHO;

e u30erarb HETOUHOCTH BBIPAKEHUS, HEOJHO3HAYHOCTH;
e * OBITH KpaTKUM (U30€raTh HEHY>KHOI'O MHOT'OCJIOBHS]);
e * U3JAraTh CBOM MBICIIH YETKO.

II. T'paiic pomyckan, 4TO NOMHUMO IE€PEUUCIEHHBIX IpPaBUI BO3MOXKHBI M JIpyrue
MaKCHMBbI 3THYECKOT0, MOPAJIbHOTO, COIMAbHOTO Xapakrepa. [Ipu atom ['paiic mpusHaBai, 4To
BBIJICJIICHHBIC UM ITpaBHJIa HalleJIeHbI Ha APPEKTUBHOCTh U WH(POPMATUBHOCTh U HE IPUHUMAIOT
BO BHUMAaHHUE JKCIIPECCUBHBIN acnekT peud. [loaTomy ckopee moaxomsT Iuisl AEJIOBOro, a He
MOBCE/IHEBHOT'O OOIIECHHUS.

JlanbHeiiiee pa3BUTHE YYCHHUSI O MAKCHMaX PEUEBOT0 OOIIEHHS HAIILJIO CBOE BBHIPAKEHUE
B KoHUenuuu JIx. JInda, KOTOPBIN BBIAEIUI IIECTh TAKUX maxcum:

o 1) maxm: "Cpomu no muHumyma ycumus apyrux', "Crapaiicss yBeJIHYHUTbh BBITOLY LIS

Apyrux";

e 2) ¢enuxodywiue: "CBOaAM 10 MUHUMYMAa BBITOLY IS CeOsI
e 3) 0ooobpenue: "He xynu npyrux";

o 4) ckpomnocmes: "CBoaM 10 MUHUMYyMa MOXBAJY B CBOIt agpec", "XBamu npyrux";

e 5) coznacue: "N36eraii paznornacuii”, "CtpeMuch K coriacuio";

e 6) cumnamus: "bynp O1aroxenarenbHbIM",

ApryMeHTAIUs B J1€J10BOi KOMMYHUKALMH

AprymenTanus (0T JiaT. argumentatio — npuBeiCHHE apryMEHTOB) — MPHBEICHHUEC
JIOBOJIOB MJIM apTyMEHTOB C HAMEPEHUEM BbI3BaTh WM YCUJIUTh COUYBCTBUE JPYTOM CTOPOHBI K
BBIJIBUHYTOMY nonoxenno™. Llenbio apryMEHTallMy SIBJISIETCS TPUHATHE BBIIBUTAEMbBIX
MOJIOKEHUN COOECeTHUKOM WM ayAUTOPUEH.

B aprymenTaruu paznuydaroTcs:

e *me3uc— yTBEpXKIEHHE (MU CUCTEMa YTBEP)KIEHHIl), KOTOpOe apryMeHTHUpYIOoIIas

CTOPOHA CUMTAET HYKHBIM BHYILIUTH ayAUTOPHUU;

e s apcymenm (IOBOJ) — OJHO WM HECKOJBKO CBSI3aHHBIX MEXIY COOOI0 yTBEpKIACHUM,

NpeAHa3HAYEHHBIX [ TOJEPKKHU Te3uca.

Cy1iecTBYIOT onpe/ielieHHbIE TPEOOBaHUS, IPEIBSABIIEMbIC K apIyMEHTAM:

e ¢ APIryMEHTOB JIOJDKHO OBITH POBHO CTOJIBKO, CKOJBKO HYXHO JJIsi JI0Ka3aTelbCTBA

Te3uca;

e * APTYMEHTHI JIOJDKHBI OBITh UCTUHHBIMU;
e * (HOpMYNIHUPYIOTCS APIYMEHTHI YETKO U HEPOTHUBOPEUHBO;
e * apPIryMEHTHI OOBEINHAIOTCS B CUCTEMY.

, "bepu na ceds Bce ycunus";
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Cy1iecTBYIOT 4pe3BbIYAHO pa3HOOOpa3Hble U Pa3HOPOIHBIE MPHEMBI, C MOMOIIbIO

KOTOPBIX MOTYT (DOpMHPOBAaTBCSI W HM3MEHATHCS YOEXKAEHUS. ODTH TNPUEMBl 3aBHCAT OT
KOHKPETHOH 0O0JIaCTH 3HAHUS, AayIAUTOPHM, COLMAIBHBIX TIpynnm M oOIiecTBa B LEJIOM,
cBoeoOpa3usi TOW KyJNbTyphl HJIM LUBWIN3ALUH, B PaMKax KOTOPOH OHM CKJIAIBIBAIOTCS M
IIPUMEHSIOTCS. B CBSI3U C 9TUM BBIIEISAIOTCS Pa3InYHbIC BUIBI apTyMEHTALUU.

* Konmexcmyanvnan  apzymenmayusa. Ee  3p¢dexTuBHOCT,  OrpaHMYeHa  JIMIIb
HEKOTOpbIMU ayAuTOpusiMH. KOHTeKcTyasibHbIE CHOCOOBI apryMEHTAllMM BKJIIOYAIOT
apryMeHTbl K TpaJULUU U aBTOPUTETY, K UHTYULIUU U BEPE, K 3JIpaBOMY CMBICIY U Jp.
KoHnTekcTyanpHas apryMeHTanus NPOTHBOIIOCTABIIAETCS. YHUBEPCAIbHONW apryMEHTALNH,
OpUMEHUMON B JI000H ayautopuu. M3 KOHTEKCTyalbHOW apryMeHTaluu Hambosee
yIOTPEOUTENbHBIM U HauOoJiee 3HaYMMBbIM SIBJISIETCSA apryMEHT K TPaJULUH.

» Teopemuueckaa apzymeHmayus ONNUPACTCSI HA PACCY)KJIEHUE U HE IOJIb3yeTCs
HEMOCPEACTBEHHO CChUIKAaMU Ha ombIT. CriocoObl 3TOro BHJIa apryMEHTAlMH, B OTJINYHE
OT CIOCOOOB HMIMPUYECKOM apryMeHTalUH, 4Ype3BblUalHO MHOroo0OpasHbl. OHU
BKJIIOYAIOT JEYKTUBHOE OOOCHOBAHUE, CHCTEMHYIO apI'yMEHTALUI0, METO10JIOTHYECKYIO
aprymeHrauuto u Ap. Tak, nenykTuBHas (JIorMueckas) apryMeHTalMsl IpeJCTaBisieT
coOoif BbIBEJICHHE OOOCHOBBIBAEMOTO IIOJIOKEHHMSI W3 MHBIX, paHee IPUHATHIX
IIOJIOYKEHU.

* Imnupuueckan apzymenmayus. Ee HEOTbeMIIEMON YaCThIO SBJIAETCS CCBhIJIKA HA OIIBIT,
Ha HSMIMPUYECKUE JaHHbIE U IPOTUBONOCTABISIETCS TEOPETUUYECKOW apryMeHTalluH,
ONMPAIOLIEICS HAa PACCYKIEHUE U HE IOJb3YIOUIEHCS HENOCPEACTBEHHO CChUIKAMHU Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAHUE YTBEPXKICHUS WM JEHCTBHUS IyTeM
CCBUIKM HA KakoOH-TO AaBTOPUTET, HAa MHEHME WIM [JEeHCTBHE JIMIA, XOpOILIO
3apeKOMEHI0BABIIETO ceOs B JaHHOW 001aCTH CBOMMH CYXKACHUSMH WU MTOCTYIKAMHU.

* Apcymenm K ayOoumopuu — TIONIBITKA ONEPEThCSI HAa MHEHUS, YyBCTBAa U HACTPOCHHUS
ciymaTeneif, BMECTO TOro 4TroObl OOOCHOBaTh TE3UC OOBEKTUBHBIMU JOBOJAMH.
[Tonp3yromuiicss STUM apryMeHTOM oOOpaliaeTrcss HEMOCPEICTBEHHO HE K CBOEMY
napTHEPY B CIOpEe, @ K APYTMM YYacTHUKAM WM JaXe CIy4allHbIM CIyIIATeNsIM H
CTPEMHUTCSl TPUBJIEYh MX HAa CBOK CTOPOHY, aleuIUpysd IO MIPEUMYIIECTBY K HX
4yBCTBaM, a HE K pazymy.

* Apzymenm K dcanocmu — NpOSIBICHUE CO CTOPOHBI ONIMOHEHTA JKaJ0CTH U COUYBCTBHUSA
C HaMEpEeHHMEM IOJIY4YUTh MOAJNEpKKY. Hampumep, cTyneHT, He 3HAIOIIMM OTBET Ha
BOIPOCHI 9K3aMEHAI[MOHHOTO OMJieTa, IPOCUT HE CTaBUTh €My HEYIOBIETBOPHUTEIbHYIO
OLIEHKY, IOTOMY YTO Mama, y3HaB 00 3TOM, OU€Hb PACCTPOUTCS.

* Apzymenm K ne3nanuto (Hegexcecmay) — CChblIKa Ha HEOCBEIOMIICHHOCTD ONITIOHEHTA B
CIIOpe B BOMNPOCAX, OTHOCAIIMXCS K MPEAMETY CIOpa; YIOMUHAHHE TakUX (DaKTOB WM
MOJIO’KEHUH, KOTOPBIX HUKTO U3 CIIOPUBLINX HE 3HACT U HE B COCTOSIHUM ITPOBEPUTH.

* Apcymenm K mujecnaéuro — paCTOuUEeHIUE HEYMEPEHHBIX TIOXBaJI IPOTUBHUKY B CIIOPE B
pacuere, YTO OH CTaHET Msrye U MOKJIagucTee. DTOT JAOBOJ MOXKHO CUUTATh YaCTHBIM
CllydyaeM apryMeHTa K JUYHOCTHU. MIutrocTpanueit ero MoryT CiyXUTh 000OpOTHI TUIA "He
MOJIJIC)KUT COMHEHHUIO ITyOOKast SpYAUIIMS ONMOHEHTa" .

IToMrMO Ha3BaHHBIX BUJIOB ApIrYMEHTALMH B JIUTEPATYPE BBIACIISIOTCS:

* 102uuecKue apzymenmel — yOSKIA0T yepe3 pauuoHanbHyto cdepy. K HuUM oTHOCATCSA:
Hay4Hble TIOJOXKEHHUS; 3aKOHBI, JIOCTOBEpHBIE (DAKThl; CTATUCTHYECKUE JAHHBIC;
MOJIOKEHUS IOPUINYECKHX 3aKOHOB, OQUIMAIBHBIX JIOKYMEHTOB, IOCTAHOBJICHHH H
JpYT'MX HOPMAaTHBHO-IIPABOBBIX akKTOB M Jp. Jlormueckue aprymMeHTbl — 3TO BCerza
CUJIBHBIE ApPTYMEHTBI;

* ncuxonozuyecKkue apzymenmsl — yOSXKIAIOT 4yepe3 SMOLUOHaNbHYI0 chepy. K HuM
OTHOCSATCS: JIMYHAas YBEPEHHOCTb WM HEYBEPEHHOCTb TOBOPAILETO; CCBUIKM Ha
BBICKA3bIBAaHUS BEIUKUX JIHOJEH, a(Opu3Mbl, IOCIOBUIIBI; IPUMEPHI, BBI3BIBAIOIINE
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SMOLIMHM; NpsAMas ane/usilus K COBECTH, 4yBCTBaM, A0Ary U T.A. Ilcuxomormyeckue

apryMeHTbl UMEIOT MEHBIIYIO CUITY, HEXKEIIU JIOTUUECKUE apTyMEHTHI.

Craenyer uMeTh B BUJly, YTO HauOOJIBIIMHA 3QPEKT B apryMeHTalluu JOCTUraeTcsl TOra,
KOI'Jla UCIIOJIb3YIOTCSI BMECTE U JIOTUYECKHE, U TICUXOJIOTMUECKNE apTyMEHTHI.

IIpaBujia apryMeHTanuu

ApryMeHTanus B peueBOil KOMMYHHUKALIUU — CJIOXHBIN MpoIecc, TpeOYIOUIHA HE TOIBKO
3HaHUM, HO W OOJIBLIOrO OnbITa M yMEHUH. YOekAeHue ayAuTOpUM WM coOecelHUKa B
IIPABWJIBHOCTH KaKOIO-TO IOJIOXKEHUS, NMPEAJaraéMoro sl MPUHATUS NPEUIOKEHHOW TOUYKU
3peHus, NOOYXK/IEHUE K Pa3MBIIUICHNUIO WIM JEHCTBUIO — 3ajjaya JajeKo He U3 Jerkux. YToOsl
yOeauTh WM 3aCTaBUTh MApTHEPA MO OOIICHUIO IPUHSATH MPEICTABICHHYIO O3HIINIO, TpedyeTcs
IPWIOKNATE HeMayo ycunuil. [Ipm 3TOM, Kak OTMEYaroT IICUXOJOTH, B apryMeHTaluu
CYLIECTBYIOT TPYJIHOCTH, CBA3aHHBIE C TEM, YTO JIFOJU CIJIBIIIAT TO, YTO XOTAT YCIBIIIATh, a HE
TO, YTO UM TOBOPAT. B smurTeparype pacKpbITbl MHOTHE IPUEMBI M IIPAaBHJIA, KOTOPBIE TOMOTYT
noOHUThCA ycnexa B aprymMenTanuu. [IpemiaraeM HeKOTOpbIe U3 3TUX MTPABUIL.
e * Cruenyer pacloyIOKUTh apryMEHThl TakK, YTOObl MX CHJIa IOCTENEHHO BO3pacTaja.
Camplii CHIIBHBIA apryMEHT IOCTaBHTh NMOCIETHUM. MOXKHO MOCTYNHTH U Ha00OPOT —
OCHOBHOM apryMeHT HJAET IEpPBbIM, a IIOTOM IOAKPEIUIAETCS MEHEE CHJIBHBIMU
noBojamu. ['maBHoe — He "HpATaTh" CUIBHBIM JOBOJ B CPEIHIOI0 YAaCTh apryMEHTalUU.
Taxk Ha3bIBaeMblil "3aKOH Kpas" IJIACUT, YTO JIy4llle 3allOMUHAETCi TO, 4TO ObLIO B
Hayaje, U TO, YTO UJAET B KOHIE TEKCTa UM BbICKA3bIBAHMUS.
e * 3aBepUIMTb APIYMEHTALUIO BBIBOJIOM, KOTOPBIM HAIIPSIMYIO CBSA3aH C TE3UCOM.
e ¢ Hcnonp3oBaTh OOIIETIPUHATYIO, HMOHSTHYIO s COOECEIHHMKA W OJHO3HAYHYIO I10
CMBICIIy TEPMHHOJIIOTHIO. B ciayyac BO3HMKHOBEHMS COMHEHMS B aJEKBAaTHOCTH
NOHMMAHUA TOTO WM MHOIO TEPMUHA WJIM BBIPAKEHHUS] HY)KHO JIONOJHUTEIBHO
00roBapuBaTh €ro coJiep>KaHue.
e ¢ YyuThIBaTh NOTPEOHOCTU U UHTEPECHI cOOECeTHNKA. APTyMEHTHPOBAHNE HYKHO BECTH
HE C TOYKM 3pEeHUs aOCTPaKTHBIX HPUHIUIIOB, 3aKOHOB, a C MO3UIMU JIMYHOCTU
napTHepa: HYXHO I0Ka3aTh €ro MpeuMyLIecTBa M pPa3bsSCHUTH MOCIEACTBUS ISl HETO
JIMYHO U T.II.
e ¢ ApryMeHTamuio cleayeT BecTH KOppekTHo. HyXHO HCKpeHHE CTpeMHUThCS K
NOHUMAHUIO M YB@KEHUIO MHEHHUs coOeceHHKa, HE JONYCKaTh BBICOKOMEPHBIX
NPEHEOPEKUTENBHBIX BbICKA3bIBAHUH; OTKPBITO IIPU3HABATh MPABOTY MAapTHEPA, €CIIU OH
HPAaB.
e AnemMpoBaTh K peryTaluu, onbITy ¥ 3HaHusM naptaepa ("Kak Bam usBectHo...", "Bbl
NpPaBUIbHO OTMETWIIH, UTO...").
e ¢ JleMOHCTpUpOBaTh COOECEAHUKY YBEPEHHOCTb B YECTHOCTH, MOPAJOYHOCTH,
paccyaUTENbHOCTH U APYTUX MOJOKUTEIbHBIX KA4ECTBAX.
e ¢ lcnonb30oBaTh HArMSJHOCTh apryMEHTAllMM, KOTOpas 3akKioyaeTrcs Kak B 0Opa3HOM
U3JI0KEHUU JIOBOJIOB, TPHUBEIEHUM SPKUX, YOEIUTEIbHBIX IMPUMEPOB U3 OIbITA
co0eceIHMKa, TaK U B UCIOJIb30BAHUHU PA3IUYHBIX MPEIMETOB, CXEM, PUCYHKOB H T.II.
KovMMmyHuKaTHBHBIE 0apbepbl YCTHOH pe4u
YMeHue roBOpUTH NpenojiaraeT 3HAaHHE KOMMYHHUKATHBHBIX OapbepoB, KOTOpbHIE
BO3HHUKAIOT B MPOLIECCE TOBOPEHUS M YMEHHUH UX MpeosioieBaTh. KoMMyHUKaIMOHHBIE Gapbepbl
YCTHOM peyH — 3TO pa3HOIJIacHs U HEMOHWMAaHUs, CBSI3aHHbIE C TEMH OUIMOKaMH, KOTOPbIE MbI
JoryckaeM B pasroBope. Ilpm 3ToM oueHb uyacTo Oapbepbl KOMMYHMKAIMH BO3HHMKAIOT B
pe3yibTaTe HEYMEHHS WM HEeXelaHus IMOHATh JAPYroro 4YejaoBeKa, MPOHUKHYTHCS €ro
noTpeOHOCTAMH U 3a00TaMH, a TaKKe HM3-3a JKEJIAaHUS HaBsA3aTh CBOE NMOHHMMAaHHME CHUTYalluu
CILILIATEIO.

W3BecTHBIt amepuKaHCKUi mcuxonor Mapman Posenbepr, paspaOaTbIBaromuii
MPUHIUIEI "HEHACWJIBCTBEHHOTO OOIIEHUs'", CYUTAET, YTO CYIIECTBYIOT TPH OCHOBHBIE (hOPMBI
HENPABWIBHOM KOMMYHHMKALUHU, KOTOPBIE MPENATCTBYIOT IOHUMAaHUIO .
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e 1. Cnosa, xomopwie eocnpunumaromca Kaxk mpedoeanue. JInsg Kaxaoro nopora
ABTOHOMHS, BO3MOJKHOCTh CaMOCTOSATENBHO BbIOpaTh cebe Ilend U JIeHCTBOBaTh B
COOTBETCTBUHM C BbIOOpoM. TpeboBaHue ke yrpokaeT 3Toi BO3MOxkHOCTH. Korma mbl
CJIBIIIAM TPeOOBaHUE, TO YACTO BUAMM IEepea cOOO0M JBa MyTH: TOYMHEHHE WU 60phOY,
HO He J00pOXKeNaTeIbHYI0 KOMMYHUKAIIHIO.

e 2. Cnoea, komopvie ocnpuHumarmca Kaxk ocyycoenue. Kornga Mbl TOBOPUM JIIOJISIM,
YTO CUMTAEM UX IpyObIMHU, STOUCTUYHBIMU WM HEBHUMATEIBHBIMHU K OKPYXAIOUIUM, TO
OHH, KaK IPaBUJIO, HAYMHAIOT TUIOXO0 yMaTh WM O ce0e, uiu o Hac. Eciau oHM M3MeHMn
MOBE/IEHNE, KOTOPOE MBI OCYIIUJIH, TO CIIEIaU 3TO, CKOPEE UCIBITHIBAS CTHIJI, CTPAX WM
BHUHY, YEM U3 JKEJIaHUs IEUCTBOBATH B COTJIACHH C HAMM.

e 3.Cnoea, kKomopvie He ocmaenawm 6vlO0pa. Bo3MOXKXHOCTb CaMOCTOATEIHHO
OCYIIECTBIISATH BBIOOp TpuOaBiser HaM cuiibl. OcoOeHHO HeoOXoauma IS 4YeloBeKa
BO3MOXXHOCTh BBIOUPAThH CBOIO I11€J1b, CBOM MYTh K LIEIH.

Bo3Hukatonue B Ipolecce pedeBod KOMMYHMKAIUU Oapbepsl OAPA3IEISIOTCS Ha
CJIETYIOIIE OCHOBHBIE TPYIIIIHL.

o 1.Jlozuueckuit 6apvep BO3HUKAET Y ApTHEPOB C HEOJMHAKOBBIM BHUJIOM MblILIEHUS. B
3aBHCHUMOCTH OT TOTO, KaKue€ BHJBI U ()OPMBI MBIIIICHUS Mpeo0iaaloT B MHTEIUIEKTE
Ka)XJIOTO MapTHEpa, OHU OOIIAIOTCA Ha YPOBHE MOHUMAHMS WIM HeMOHUMaHus. [[pyrumu
CJIOBaMH, 3TO Oapbep BO3HUKAET, €CJIM YEJIOBEK, C HaIlel TOYKU 3PEHHS, TOBOPUT WUIIU
JefaeT 4YTO-TO B TIPOTHBOPEYMH C TMPABWJIAMU JIOTMKUA;, TOTJAa MBI HE TOJBKO
OTKa3bIBaeMCsl €ro IMOHMMAaTh, HO M OMOILMOHAIBHO BOCIHPHUHMMAEM €ro CcJIoBa
orpuuatenbHo. [Ipu 3ToM npeanonaraem, 4To JIOTUKA €CTh TOJIBKO OJHA — IPABHJIbHASA,
T.. Hama. OJHAKO HAJO0 YYUTHIBaTh, YTO CYIIECTBYIOT pa3HbIe JIOTHKU: >KEHCKas,
JeTcKasi, Bo3pacTHast U T.4. W Bce 3TM 0COOEHHOCTH ClI€yeT MOCTOSIHHO YYMTHIBAaTh B
obmennn. Ilpeomonenue mormyeckoro OGapbepa BO3MOXKHO B TOM Cllydae, €CIH MBI
YYUTHIBAEM JIOTUKY W KU3HEHHYIO MO3UIIMIO TapTHEpa N0 KOMMYHHKAIIUA U TIPABUIIHLHO
apryMEHTHUPYEM HaIlIh TE3UCHI.

e 2. Cmunucmuueckuii 6apbvep BHIPAXACTCS B HECOOTBETCTBUH (DOPMBI MPEICTABICHHS
uH(pOpMallMM €€ COJEPKaHWI0O ¥ BO3HHMKAeT NPH HENPaBUIBHOM OpTraHHU3aIiH
cooOmenusi. Ecnu, Hampumep, CTHIb HW3JIOKEHHUS CIUIIKOM TSDKENbIM WM W3JIUIIHE
JIETKOBECHBIH, U TAKUM 00pa30M HE COOTBETCTBYET COAEPIKAHUIO, TO CIYIIAIONINN ero He
MOHUMAET WJIM OTKA3bIBAETCSl MOHUMATh. | JTaBHOE TMPHU MPEOJAO0JIECHUU CTUITUCTUUECKOTO
Oapbepa — IPaBUIBHO CTPYKTYPHPOBATh MepeaaBaeMyto nHdopmamuio. B cBsa3u ¢ atum
OTMETHUM, YTO CYIIECTBYIOT JIBA OCHOBHBIX IpaBUja CTPYKTYpHpPOBaHUS MHGOPMAIUU B
OOIIEeHUH: TPABUJIO PAMKH U MIPABUJIO IICTIH.

Ilpaguno pamku OCHOBBIBAaeTCSI Ha JEWCTBUM IICHXOJOTHYECKOrO0 3aKOHa paboThI
MaMSITH, OTKPBITOTO HEMEIKUM MCUX0JIoroM ['. DO60MHTay30M (3TOT 3aKOH YacTO Ha3bIBAIOT €Il
"haxTopom psima). CyTh €ro B TOM, YTO HA4YaJIO M KOHEIl JJIOOOTr0 MHPOPMAIIMOHHOTO Psija, U3
yero Obl OH HU COCTOSUI, COXpaHSETCS B MaMATH YeJOBEKa JIydlle, 4eM cepenuHa. Pamky B
OOLIEHNM CO3[al0T Hayajlo M KoHel pasroBopa. /[{ns 3¢p¢deKTUBHOCTH KOMMYHHKAIUU
1eIecoo0pa3Ho BHaUalIe yKa3aTh I1elb, IEPCIIEKTHBBI U MPEANOIaracMblie pe3yabTaThl OOIIEeHUS,
a B KOHIIE pasroBopa — IIOJABECTH WTOTH, TMOKa3aTh PETPOCIEKTUBY W OTMETUThH CTEIEHBb
JIOCTIKEHUS 1eneid. [IpuyeM B TMepBUYHOM OOIIEHUU HamOojee BaKHOW YACThIO SIBIISETCS
HAy4aJjo, a Mpy HEOJTHOKPATHOM JI€JIOBOM OOIIIEHUH — KOHEIl pa3roBopa.

IIpaguno yenu OCHOBAHO Ha TOM, YTO COJIEpP)KaHHE OOMICHUS JOHKHO OBITh KaKUM-TO
00pa3oM BBICTPOCHO, COCIMHEHO B II€Mb, 'mepeuyucieHo". A mobas 1enb, YnopsaovYuBas,
OpraHu3ys CoJepKaHue, MO3BOJISICT YIYUIIUTh 3aTIOMUHAHUE U CTPYKTYPHPOBATH UH(OPMALIHIO
B COOTBETCTBUU C 0’KMJIAHUSMU COOECEeTHUKA.

e 3. Cemanmuueckuii (cMblc106011) dapbep — HENIOHUMAHKE, CBA3aHHOE C PA3IMYMSIMH B
CHUCTEMax 3HAYCHWM YYaCTHHKOB KOMMYHHKanuu. CeMaHTHYeCKHid Oapbep BO3HHKAET,
korga (OHETHMYECKH s3bIK "Ham'", HO IO TMepeaaBaeMoOMy CMBICTY "dyxkou", T.e.
MPOUCXOAUT PACXOKACHUE MEXKIY JIMHTBUCTHUYECKUM CIIOBApPEM U  CMBICIOBOM
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nHpopmanment. CemaHTHYECKUN Oapbep HEMOHUMAHWS BO3HUKACT TIO CICAYIOITUM
pUYUHAM:
o *U3-3a pa3Myuuil B peYEBOM IMOBEACHUHU MIPEICTABUTENCH Pa3HBIX KYIbTYp;
o * mr000¢e CI0BO UMEET OOBIYHO HE OJHO, a HECKOJILKO 3HAUCHUI;
o *'"cMbICIIOBBIC" MOJIS Y pa3HbIX JIOJICH pPa3HBIE;
o *3a4acTyl0 UCIOJb3YIOTCS KapTrOHHbIE CIIOBA (HAIIPUMED, CMBICI CIIOB "YaitHUK",
"kamycta" W T.O. Ha KaproHE HEKOTOPBIX CJIOEB HACEICHMS CYIIECTBEHHO
OTJIMYAETCS OT UCTUHHOTO 3HAUYCHUS).

Jlis mpeoionieHns CeMaHTHYeCKOro Oapbepa BajKHO, YTOObI COOECETHUKU TOBOPHIH
MaKCHUMaJbHO TPOCTO; MOXKHO TaK)Ke 3apaHee JOrOBapHBATHCA 00 OJMHAKOBOM IOHUMAaHUU
KaKHX-TO KIJIFOUEBBIX CJIIOB U TEPMUHOB.

4. @onemuueckuii 6apvep —dSTO TPENATCTBUS, CO3JaBAEMbIe OCOOCHHOCTSIMU pEUd
TOBOPSIIEro (IUKIMSI, WHTOHAIMS, JIOTMYecKue yaapeHus u T.1.). Donernueckuii Oapbep
HETIOHMMAaHUsl BO3HUKAET B TOM Clly4yae, KOTia UCTIOIb3YIOT OOJIBIIOE YHCIO HHOCTPAHHBIX CIIOB
WIH CIEUUaIbHYI0 TEPMHUHOJIOTHIO; KOT/Ia TOBOPST OBICTPO, HEBHATHO W C akleHTOM. J[is
npeonoieHus (poHeTHUeCKoro Oaphepa HEOOXOAMMO TOBOPUTH Pa30OPUYMBO M JAOCTATOYHO
rpomko. KpoMe Toro, BaxHO YYUTHIBATh ayJUTOPUIO U UHIUBUAYAIbHBIE OCOOCHHOCTH JIIO/IEH
(MaJIeHbKHE JIETH M CTAPUKH IJIOXO0 BOCIIPUHUMAIOT OBICTPYIO PEUb U JIp.).

Haub6onee sapdextuBHoit popmoii peueBoit KOMMYHUKAILIMH SBISETCS duanoz. B xozne ero
mro6ast nH(opMaIKs BOCIIPHHUMAETCS ¢ OOJIBIIMM HHTEpecoM. BrickaszbiBanus 0e3 OpHeHTauu
Ha cobeceqHuKa HOCAT (popmy moHonoza. Ilpu 5TOM, Kak OTMEYaeTcs B JIMTEpAType, cymMMma
notrepb MHPOPMALUU TPH MOHOJIOTUYECKOM XapakTepe oOmeHust MoxkeT nocturath 50%, a B
HEKOTOpBIX ciaydasx — 80% oT obbeMa ucxonnoit uadopmanuu. B kuure B. 3urepra u JI. Jlanr
"PykoBoauth 6€3 KOH(bJII/IKTOB"[Z] BBIIETISIIOTCS. TUIIMYHBIE OLIMOKH, CBSI3aHHBIE C OpUEHTalUel
Ha ce0s, KOTOpble HE MO3BOJSIOT JOHECTH CBOIO MbICIbL J10 cobecenHuka. B uacTtHOCTH,
OpHUEHTaIs Ha ce0sl MPUBOIUT K TOMY, YTO MBI

e * HE OpPraHU3yeM CBOHM MBICIH TIEpe]] TeM, KaK UX BBICKA3bIBA€M, a TOBOPUM CIIOHTAHHO,

HaJesICh, TOUHEE TPeOysi, YTOOKI Ipyrue "mocnenu" 3a HaMu,

e * U3-32 HEOPE)KHOCTU WJIM HEYBEPEHHOCTH HE BBIPA)KaeM CBOM MBICIU TOYHO, IOITOMY

OHHU IPUOOPETAIOT IBYCMBICIICHHOCTb;

e * TOBOPHM CJHIIKOM JJIMHHO, TaK YTO CIYIIATENTh K KOHILY HAIlIEro BHICKA3BIBAHUS YKE

HE IIOMHMUT, 4YTO OBLIO BHAYAJIC,

e * [IPOJOJIKAEM FOBOPHTH, JAXKE HE 3aMeyasi, pearupyeT clyIliaTelb UIu HeT.

KommyHuKanmonHsle Oapbepbl YCTHOH pedd BO MHOTOM OOYCJIOBICHBI H JPYTUMH
omMOKaMu, KOTOpbIE JOIYCKalOTCs B pasroBope. Ha3oBeM HEKOTOpble M3 HHUX, KOTOpbIE
BCTPEYAIOTCS] BECHbMa 9acTO:

e * a0CTpaKTHBIN U OTBJICUCHHBIN XapakTep HHPOpPMAIINH;

e * CIIOKHOCTh HH()OPMAIUH TSI BOCTIPHSITHS KOHKPETHOTO YEIOBEKa HITU TPYIIIIHI JIFOIEH;
e * uype3MepHO O0NbIIONH 00beM HHPOPMALINY;

e °* MOJYAaHHWE TIPUHUMAETCS 3a BHUMaHWe. Ecim cobeceHWK MOJYHT, TO ITO elie He

O3HayaeT, YTO OH CIIYILAET;

e * HEJOOIICHUBACTCS HEOOXOIMMOCTHh TPATHTh BPEMsS Ha KOPPEKIHIO SMOIMOHAIBHOTO

COCTOSTHUS (CBOETO WM COOECeTHHKA);

e * B IIEPBYIO OYEpeIb TOBOPUTCS O TOM, YTO WHTEpECyeT Hac, a He coOecelHuKa, T.e. B
pa3roBOpe MbI YaCTO CTAHOBHUMCS 3aHYIaMH,
e * MOHOTOHHOCTh peun. CIlleyeT TOBOPUTH, MEHSS WHTOHAIMIO, COIMPOBOXKAAS pPEUb

KEeCcTaMH, U BMECTE C TEM YETKO U HE CIIMIIKOM OBICTPO (M HE CIUIIKOM MEUICHHO);

e ¢ HENPUMHUPUMOCTb M HEYMEHHE YBaXKaTh TOUKY 3PEHHUS JIPYroro 4eioBeKa, KOTOpPbHIE

IPUBOJAT K TOMY, YTO Pa3roBOpP TEPSIET CBOIO HENPUHYKIEHHOCTH;

e ¢ Dpa3roBOp Ha HeratuBHble TeMbl. [lnoxoe camouyBcTBHE, NPOOJIEMBI B CEMBE,

HEMPUSATHOCTH Ha paboTe — ATO BOBCE HE TO, O YeM ObUIO Obl MHTEPECHO YCIIBINIATH

co0eCceTHHUKY, €CITH TOJIbKO OH HE JJMYHBIN Bpad WA ICUXOTEPAIIeBT.
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[Ipu paccMoTpernu GapbepoB, CHIXKAONUX 3()PEKTUBHOCTD JETOBBIX KOMMYHHUKAITUH,
MOYKHO PEKOMEHJ0BATh pabOTy HEMEIKUX TPEHEPOB M0 MeHeKMeHTY A. bumod, K. Bnmoq)[ﬂ,
KOTOPBIE COCTABUIIU HePeYeHb CAMbIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX OAPbEPOB.

1. Kpumuka, ocyscoenue, ynpexu, eozparxcenus ("Bbl Bce BpeMs JieyiaeTe OJIHY U Ty Ke
ommoOky", "Hy, 3T0 MoxxHO ObUTO mpenBuuets”, "I10 ObUTO HeymMHO", "To, uyTOo BBHI TOBOpHTE,
npocto HeBepHO", "DTo Tak moxoxe na Bac!").

Takue (GopMyIUpPOBKH CHIBHO "TOPMO3AT" cOOCCeIHMKAa W MEIIAIT €My Ha3BaTh
BO3MO>KHBIE TPYAHOCTH.

2. Hagewiuganue apivikos, cmpemieHue npucmuvloums, evicmeusanue ("bonsan!",
"Bel mpocto pab mpuBbIuek, crapunal", "Y Bac, uto, e Bce noma?", "Krto omsats 310 caenan?",
"Kto BooOme nmpunsiia Bac Ha padoty?").

Takue BbICKa3bIBaHUS BBI3BIBAIOT Yy COOECEJHMKAa HEJIOBKOCTh M JIETAIOT  €ro
MOCMEIIHUIIIEM.

3. Iloxsana, cocnacue, socnomunanus no muny "u y mens mo e camoe" ("Touno!",
"To xe camoe CIYYHJIOCh U CO MHOM mapy AHEH (Henenb, 1eT) ToMy Ha3an! Bam ceiiyac mpocto
Hazo...", "Y mens Toxe Bceraa tak!", "Oro Bel npaBmibHO crenanu'").

Takue (HopMynHpPOBKM MEHIAIOT YENOBEKY, HINYIIEMY COBETa, IMOACIUTHCS CBOUMU
CI0XKHOCTSIMU. OH 4yBCTBYET, YTO €T0 HE BOCIIPUHUMAIOT BCEPHE3.

4. luazno3, ananus, unmepnpemauus ("IT0 CAy4dwyioch, nmoromy uto BrL..", "Bs
JyMaeTe, 9To TOJIhKO M3-3a Bamero 6omee BricoOkoro nojoxenus: Ber moxerte...", "Hy, Ha camoMm
nene Bel ckazanu...").

DTO CIUIIKOM OBICTPBIC U, KaK MPABUIIO, HEBEPHBIE OTBETHI HA BOIIPOCHI, KOTOPBIE TOXKE
elIe KakK cle[yeT He MPOIyMaHbl.

5. Ilpuka3swl, ykazanus, oupekmuesl ("He pa3pymbiBaiiTe 10Jro, MpucTynante K aemy',
"He 3anmaBaiite ciaumkom MHOro BompocoB", "Bam nano...", "Twl mpsMo ceituac...", "A MHe
otkyna 3HaTh? Cam nymaii!", "Ceituac He BpeMs koneOaThcsi. Bon Tam snexut 3akaz").

Tor, kTo r1aBHEe, MPUKA3bIBAET, U €T0 MO3UIINS — €IUHCTBEHHO BepHasl.

6. Yepo3wl, npedocmepesricenus, ovewyanun ("Ecnu Bel HeMeUICHHO HE MPEKPATHTE ITOT
pas3roBop, s CBsOKYCh ¢ Bamum HauanbctBOM", "BbITO OBI Nyuie, eciau Obl Bel mocnemoBanu
MoMM pekomeHnanusaM", "3HaeTe, Mbl Bce B oJHOU Jonake. Ecnu Bel okaxere MHe yciyry, s
cMmory nomous Bam").

Yrpo3sl 1 "octyxatomue" GOpMyITUPOBKU MPEIOCTEPEraroT COOECeTHNKA OT JICUCTBUH,
KOTOPBIE MOTYT BbI3BaTh HETATHBHBIE JIsi HETO TOCIEICTBUS.

7. Mopanuzamopcmeo u nponogeou ("Boobiie-to, Bam criemoBano Obl 3HaTh, 4TO
mupeknus...", "Hy BoT Buauis, Teneps y Te0s HenpuaTHocTH. Tebe Torna Hamo ObLIO clemaTh,
Kak Bemen...").

YenoBeKky cOOOIIAIOT, YTO OH JIOJDKEH JeTaTh WU 1yMaTh.

8. Paccnpocul, nepecnpawmusanue, ompeutenue umo-mo eviachums ("A nouemy Bol
tak ckazanu?", "Korma Bl BnepBble CTONKHYIHCH ¢ 3TOM mpobnemoii?", "[louemy Bac sTo
BonHyeT?", "Kakoe Bam 1o storo neno?", "Kak Bce aTo O6pu107").

Bce HazBanHBIe M Jpyrue MOMOOHBIE BOMPOCH MPEKPANIAIOT MOUCK COOCTBEHHOTO
perieHusI.

9. Cosemui, npeonosrcenusn, uoeu, zcomosvte peutenusn ("Bam npocto Hamo crenarh BOT
", "Ho aTo coBcem mpocTo...", " npennararo

n

yT0...", "Ha TBOeM MecTe 51 OBl B IEPBYIO OUEPEIb...
tebe...").

OTH BBICKa3bIBaHUSI HABS3BIBAIOT COOECENHHMKY, YTO €My CHeliaTh, a Yero HeJb3sl.
ConpoTusienne codbeceHIKa MPEUI0KESHUIO OyIeT BIIOJIHE €CTECTBEHHBIM.

10. Ilepexnrouenue na opyzyro npoonemy, Hexiceranue 60UMU 8 uyixHcoe NOJ0MHCEHUE,
HeeMeuwlamenbCmeo 6 UYHCol MblCAUMENbHbLL npouecc, cmex u (uau) paoocmuuli
omeem ("Bam Bommpoc Kak pa3 HallOMHUJI MHE, 4TO 51 JJaBHO XOTesl o0cyauTh ¢ Bamu koe-uro",
"3HaeTe, 1aBaiiTe JIydIlle MOroBOPUM O MOEM IMpoeKTe").
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CobeceqHUK YyBCTBYET, UTO €ro MpodjeMy He MPUHUMAIOT BCephe3. DTO MPOBOLUPYET
00uy 1 O0JIE3HEHHYIO PEAKITHIO.

11. Ilonvimku ycnoxoums, npeymeHnbvuieHue cepbvesnocmu npoodaemst ("Jla Bce He Tak
yxk crpamHo!"”, "OMi, He oTHocuTech Bbl k 3TOMY Tak cepbe3Ho!", "OTo u B mpouuiom roay
cinydanock. Bee ynagurcs").

[TonbITKM YCTIOKOUTH ¥ TIPEYMEHBIIIUTH BAKHOCTh — 3TO MO3UTUBHAS (DOpMA OTKIOHCHHSI
npo6sieMbl. OHU AAIOT MOHSTH YEJIOBEKY, YTO TOT, K KOMY OH 00paTHIICS, HE XOUeT HUYETO C HUM
00CyX/1aTh.

12. Jlozuunas unu nenozuunas apzymenmayus, noyienus, Homayuu ("Tol yTO, CaM He
MOHUMAEIh, 4To...", "BaM sicHo, uTo...", "Ceituac s Tebe 00BICHIO, ToYeMy y TeOsi BOSHHKIIA dTa
npobiema').

To, 4to BBl 3HaeTe JIydlle, HE CBHUJACTEIHCTBYET O CHUMIATHH ¥ TIOHUMaHUHU.
[Tonpa3zymeBaemoe 3HaHue BamMu HCTHHBI B MOCJEIHEH MHCTAHIMU BBI3BIBAET y COOECEIHHKA
COIPOTHBIICHUE.

Bomnpocsk! u 3a1aHus:
Bonpochbl, BBIHOCHMbIE HA 00CYKIEeHUEe

1. BepbanpHas kommyHukanusa. CpenctBa KOMMYHUKAlMU. ECTECTBEHHBIM $3bIK U HMHBIE
3HAKOBBIC CUCTEMBI. SI3bIK U peyb.
2. YcTHOpeueBass KOMMYHHKAIUS: TIOHATHE, XapaKTePUCTUKU, OCOOCHHOCTH.
3. TlucebmMeHHOpeuUeBass KOMMYHUKAIWS: CBOWCTBA, BHIBI, (GYHKIUH. Tunsl (ukcanuu
MUCbMEHHOPEYEBBIX MPOU3BEIACHHUIA.

3agaHus U BONPOCHI 1Jis1 GopMUpOBaAHUSA

U KOHTPOJISl BJIaJleHUs KOMIIeTeHIUSIMH

3aganue 1. VMcrosb3ys MHTErpajbHbBId aJrOPUTM UTEHUS, PACCKAKUTE O HENABHO
MPOYUTAHHON KHUTE.

AJNTOPUTM OTpa)KaeT TIOCIEIOBATEIIBHOCTh, B COOTBETCTBUU C KOTOPOH CleayeT
3alOMUHATh TOJIE3HYI0 MHpopMaluio Tekcra. [lepes HauanoM 4TeHHs 3pUTEIBHO MPEACTABbTE
cebe 0JI0KM anropuTMma.

broku aneopumma

1. Haumenosanue uumaemozo ucmounuxa [H].
2. Asmop [A].
3. Buvixoownvie Oammnvie: 200 U30aHUsl, U30AMENbCMBO, HOMEDP NePUOOUUEeCK020 U30AHUSL,

dama onybauxosanusi u m.n. [B].

4. OcnoeHoe codepoicanue: mema, 2NA8HAs UOes asmopa, paccmampusaemvie npoodaIembl
[O].
Daxkmoepaghus: konkpemmuovle paxmol, umena, oamol [D].
Kpumuueckas oyenka, nosuzna mamepuana [KJ.

7. Boszmooicnocms ucnonvzosanus Ha npakmuxke [11].

s 3akpennenus npoyecca umeHusi NO UHMESPATLHOMY ANCOPUMMY, CHPEMIEHU
dogecmu €20 00 ABMOMAMU3MA, UCNOIbL3YUMe 00pa3Hoe npeocmasienue 6 6uoe
2eomMempuieckux @ueyp Ui PUcyHKo8, COOepiHCaujux yclogHvie 0003HaueHus ‘‘610K08
aneopumma’’ Hanpumep:

o o

HAB

QK
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3ananue 2. Beipazute MbICIb 0€3 KaHIEIApu3MOB: Credyem npunodicums 8ce ycuaus OJist
VCmMpaHeHusi He2amueHblX NOCAeOCMEULL IMO20 AGeHUS.
3ananue 3. IlepeBenute B GopMBI ACIOBOrO OOIICHUS MeperoBopsl Mexay [lomom u
Bannoit, reposimu oxnommenHoi ckasku A.C.Ilymkuna. Hcmone3yiite s3Ik OH3Heca:
coBMellleHue npodeccuii, cucreMa OIUIaThl Tpyda, paboToaarenb, paOOTHHUK, MPETEHICHT Ha
JOJKHOCTh, JIOTOBOpP, KOHTPAKT, YCJIOBUS pPAaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coJiep’KaHue JAeATeIbHOCTH U TIp.
Inu300 nepewiii: 3aKn10ueHUe MPYO0EO20 CO2NAUIEHUSL.
«Hyoicen mne pabomuux:
Tlosap, xoniox, niomuux.
A 20e mHe Halimu mako2o
Cayosrcumens He CIULUKOM 00P02020 2 »
banoa 2o6opum: «byoy cnyscums mebe cragHo,
Ycepono u ouenwv ucnpasno,
B 200 3a mpu wenxa mebe no 16y,
Ecmb oice mue dasaii eapernyio noioyy.
Ipuzadymancs non,
Cman cebe nouecvieams 100.
L]enx wenky 6edb po3Hs.
/la nonaoesinicsi on Ha pyccKuii agocy.
Ilon 206opum banoe: «Jlaono.
He 6yoem nam oboum naxknaouo...»
Inu300 emopoii: omuouwieHue padbomHUKa K C6OUM 00AZAHHOCMAM.
Bce nm ycnoBust cornamenus BeimoHsoTcsA? Kak Bermonamn banga cBon 00si3aHHOCTH?
3aganue 4. Omnpenenure, Kakve BHABI pedepaTUBHOrO mHcbMa (aHHOTAIWA, TUIAH,
pedepar u Ap.) mpencTaBIeHbl HUXKE.
e MarHuTHele OypH HE CUMTAIOTCS TPO3HBIM SIBICHHEM TMIPUPOJIBI, XOTS OHHU
CPBIBAIOT PAJMOCBSI3b B BBICOKMX IIMPOTaX IUIAHETHl M HAPYIIAIOT TOKa3aHUs
KoMITaca.
B HacTosiiee BpeMs MOSBWIHCH (DAaKThI, MOATBEPXKAAIOIINE MEPEMEHbl B MarHUTHOM
MOJIe CITOCOOHBI BBI3BATh KartacTpodbl. OMHO W3 TaKUX W3MEHEHUU IOJISI IPOUCXOUT B HAITU
TTHU.
HccnemoBanuss ydeHBIX ITOKa3bIBAIOT, YTO MArHUTHOE IIOJIe 3eMJIM  HEYKIIOHHO
ocna0OeBaer.
Hcde3HoBeHHE MarHUTHOTO TIONS TPUBEACT K  PaJAWAIMOHHOMY ITOBPEKICHHUIO
OpPTaHU3MOB, a CJIeIOBATENIbHO, K THOENN Bcelt Ouocdepsl.
e MaruuTHble Oypu
[TepeMeHBI B MATHUTHOM IT0JIC
UccnenoBanus y4yeHbIx
VYrpoza 6uochepe
ABTOp JaHHOH CTaThW TpeIaracT HaIIeMy BHHUMAHHIO THIIOTE3Y 00 OIacHOM
BIUSTHUU HEKOTOPHIX M3MEHEHUH MAarHUTHOTO TOJISI Ha )KU3Hb Halllel TUTaHEeTHI.
Kak orMewaer aBTOp, CyIIeCTBOBaHHWE 3eMJIU CBSI3aHO C HAJIMYMEM 3alTUTHBIX (DYHKITHH
MAarHUTHOTO TIOJIs, PACIIOJIOKEHHOTO BOKPYT 3eMiu H Tpeaoxpassromiero oOuocdepy,

! Ckaxennx E.H. JenoBoe obmenue: yueonoe nocodue. — Taranpor: U3a-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
2 Tam xe.
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MOBEPXHOCTh 3eMJIM OT pPaJUAIlMIOHHOTO OOIYYEeHHs €€ KOCMUYECKUMHU YacTULlIaMU — IPOTOHAMU
U DIEKTpOHaMH. ABTOp OOECIOKOEH TeM, 4YTO B IIOCIEJHEEe BpeMs TOSBWIHCH (DAKTHI,
ropopsmue 06 ocinablIeHn MarHUTHOTO IOJISI HAleH TUIaHeThl, PACTUTEIHLHOMY M KUBOTHOMY
MHpPY €€ TPO3UT HEMHUHYEMasi ONTAaCHOCTb, JaKe THOeb.

[TomuepkuBasi OrpOMHYIO Ba)XKHOCTh IPOOJIEMbI, aBTOpP MPU3bIBACT 3ayMaTbCsi HaJl
pelIeHrneM BOIpOoca COXPAHCHUS 3aIMUTHBIX (DYHKIIMKA MarHUTHOTO TOJIsA, CrIaceHus Onochepsl u
JKU3HU Ha 3eMIIe.

3aganue 5. Hanmummre 3asiBiieHUs, UCTIONB3YsT POPMY U COOTBETCTBYIOIIUE SI3LIKOBBIC
mme:

@) ¢ npocvOoll pazpeutums 8am aKadeMuyeckul Ommnyck,

0) ¢ npocvboll NpuHAMY 8ac HA pabomy,

8) ¢ NPocvOOIL 0 gbINIAME BAM COYUATILHOU CIUNEHOUL.

OcHoBHasi iMTEepaTypa

1. Hepessukun, E. B. /lenoBoe oOuienue [DnekTpoHHbIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHBIC. — ExaTepuHOypr: Ypanbckuil ¢enepanbHbIii
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBOil KOMMYHHMKalMM [DIEKTPOHHBIM pecypc:
npaktukym / E. H. KpacumkxoBa, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpasineHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpoOieMsl, pekoMmeHanuu / D. JluaueBckuit; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE NaHHbIE. — M.: AnbnuHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocrymna: http://www.iprbookshop.ru/41478.html

Jlono/THUTeIbHAS JIUTepaTypa

1. benas, E. H. MexkynprypHas kommyHukanus. Ilowcku sddextuBHOrO mnyru
[OnexTpoHHBIH pecypc]: yuebHoe nocobue / E. H. benas. — DieKTpoH. TEKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocynapcTBeHHbli yauBepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DJIEKTPOHHBIA pecypc:
yuebHoe mocobue s OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Aii I[Im Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocryna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornueckas KOMMYHUKalus [ DJIEKTPOHHBIN pecypc]: yuyeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al ITu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum moctyma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOImieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBbIE IaHHbBIE. —
CraBponons: CeBepo-Kaskasckuil ¢enepanbublii ynusepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTrka u pazpenieHre CoaaIbHbIX KOHPIUKTOB [DneKTpoHHbIH pecypc] / O.
N. Aunpeesa, . C. Bacunbera, B. B. Bonkosa [u ap.]; moxg pen. E. B. 3ManoBckas. — D1eKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IleTepOyprckuil rocynapcTBeHHbI HHCTUTYT IICUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus M STHUKa AETOBOTO oOmIeHUs (5-€ m3nanue) [DIEKTPOHHBIN pecypc]:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];

3 Pycckuii s13bIK 1 KynbTypa pedn: yueOHo-meroauyeckuii komrueke / coct. E.O. Ky3pmuna. - Tombsittr, 2010. — 60
c.
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIss OOYYArOIIMXCS MO OPTraHU3alUd W IPOBEICHUIO
caMoCTOsTeNIbHOW paboThl o auciuiuinHe «[IpakTrka npodeccrHoHabHOW KOMMYHHUKAIIMH Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue YKa3aHWsl O BBITIOJHEHUIO NMPAKTUYECKUX PadOT MO JAUCHIUTUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykonuch).

IIpakTH4eckoe 3ansaTHE 7.
Tema 7. Ilcuxosoruyeckne acneKThl 1eJJ0BOH KOMMYHHKALMH
Iens 3anamusa: popmupoBanue y oOydaromuxcs komrereHimu YK-4.
B pe3ynomame uzyuenun memvl cmyoeHm 0014cCeH.
3namo:
- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOW pEYM TP OCYIIECTBICHUH JIEITOBOM
KOMMYHHUKAIIHH;
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- TUIBl S3BIKOBBIX HOPM, COOJIOACHHE KOTOPBIX II03BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U THUIBl TEKCTOB, NMPHEMbI TpaHC(HOpPMALMU U HHTEPIPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JAEATENbHOCTH, HEOOXOIMMBIE AJISI OCYLIECTBIICHMS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoit @enepanuu 1 ”HOCTpaHHOM(BIX ) sI3bIKe(axX).

Ymems:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJy4aeMyr0 MH(MOPMALIMIO B paMKax JIeJI0BOH
KOMMYHHUKaIUH;

- IPUMEHATh HAa IIPAKTUKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIIPETUPOBATH TEKCThl PA3JIMYHBIX CTHICH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWIa PEUEBOro IOBEAEHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOM PeUeBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTHU JCJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUJbI PEUEBOM NEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMHU PEYEBOM KYyJIbTYphl; HABbIKAMU NPUMEHEHHS HAa MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM IPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apIryMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U MMCBMEHHYIO peyb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAaHCPOPMALMU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBBIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JCIOBON JOKYMEHTAIUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH S3bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHMS JeNOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BMJIOB pPEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIIECTBJICHUS] YCIEIIHOW /1€J0BOM KOMMYHMKAI[MM B YCTHOM U NUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoil @enepaniuu 1 ”HOCTPaHHOM(BIX) sI3bIKe(ax).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOH (hopMax Ha rocynapcTBeHHOM s3blke Poccuiickoit
deepanu 1 THOCTPAHHOM(BIX) sI3bIKe(axX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KU3HEACSITEIbHOCTH 4YeJoBeKa M OJHOW U3 (yHIAMEHTAIbHBIX OCHOB CYIECTBOBaHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.

TeopeTnyeckas 4acThb:

JlenoBoe oOIIeHME — O3TO B3aUMOJICHCTBHE MEXIy JIIOJbMH, HalpaBlIeHHOE Ha
JOCTHDKEHUE OIPEJEeNIEHHOM LenM MM HeoOxoaumoro pesynbrata. Kak mnpaBuio, 3To
B3aMMO/ICHICTBHE MPOUCXOAUT B AEJIOBOH Cpelie, U NPUHUMAET (POPMbI IEPErOBOPOB, BHI30BA HA
KOBEp K HaYaJIbCTBY, OOCY/I€HUS HOBBIX WUICH WM CTPATEruu pa3BUTHUA U T.I. OTIMYUTEIHHON
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OCOOCHHOCTBHIO JTAHHOTO BHJAA OOIEHUS SABJISETCA TO, YTO JIMYHBbIE OTHOLICHUS HE HUIPAIOT
pemaroneit ponu. Kak Obl mapTHEpbl HE OTHOCWIHMCH JAPYT K JIPYry JIMYHO, HO MPHU BEICHUU
NIEPErOBOPOB OHU 00s3aHBI MPUNTH K OOIIEMYy corjamieHuio. B mpoTUBHOM ciiyyae crenika He
COCTOUTCS, YTO HE HY>KHO HU OJHOU U3 CTOPOH.

[Icuxonorm u wmccnaenoBaTeld JAaHHOTO BUAA KOMMYHHMKAUUW BBIACIAIOT Pa3IMYHbIE
ACTICKTHI JICJIOBOTO OOIIECHHUS, KOTOPBIC BIUSIOT Ha (D (PEKTUBHOCTH JOCTHIKCHUS PE3ybTaTa.

IIcuxosoruyeckne acneKThbl 1eJ10BOI0 00IEHHUS

Kax u3BectHO, 11000€ B3aMMOICUCTBUE MEXK/Y JIIOJIbMH MIPOUCXOAUT IO JIBYM KaHallaMm:
BepOambHOMY U HeBepOanbHOMy. [lcuxonormueckue acmnekTbl KacaloTcsi, B OCHOBHOM,
HeBepOaThbHBIX KAHAIOB - MUMHUKA, KECTHI, 00IIIee ICUXOJIOTHYECKOE COCTOSTHIE YEIIOBEKA U T.11.

OcHOBHOE MPaBHIIO, KOTOPOE HEOOXOIUMO COOJIIOIaTh B MPOLIECce AENOBOr0 OOIIEHUS,
9TO TIPH TOMOIIM HEBEpOATBHBIX MPU3HAKOB PACIOJIOKUTh K cebe cobecemnuka. OTKpbITas
mo3a, NpsMOM B3IJIAJ TIJla3a B IJla3a, YBEPEHHAs peyb U IKECThl, BCE 3TO MPOU3BOJIUT
OyraronpusITHOE BIeYaTIeHNE HAa COOECETHMKA U MOBBIIIACT IIIAHCHI HA yCTEX.

C npyroéi CTOpOHBI, HYKHO yMETh paclo3HaBaThb HeBepOadbHBIE CHUTHAJIBI OT
cobeceTHUKA U UCTIOIB30BATh UX B CBOIO MOJIb3Y. DTUM OPY>KHMEM BCEr/ia MOJb3YIOTCS OMBITHBIC
MEPErOBOPIIMKHU.

I'enepHblil acneKT 1€J10BOT0 001IEHUs

OTaenbHO BBIIETSAIOT TAaKOM acCHEeKT JEJIOBOIO B3aWMOJCHCTBUSA, KaK TI'€HJIEPHBIC
OCOOCHHOCTH 4eJioBeKa. J[aHHBII acrieKT TOBOPHUT O TOM, YTO IMPOIIECC OOIICHUS C KEHIIMUHAMU
CUJIBHO OTJIMYAETCS OT TOTO € MPOLECcca C MYKYMHAMHU. JTO MPOUCXOJUT M3-3a Pa3JIMUHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEW JTMYHOCTHU, IPUCYIIUX Pa3HBIM IMOJaM. YUUTHIBAs T€HICPHBIN
aCMeKT OOIeHUs, MOXHO JOOUTHCS OOJBIIUX YCIEXOB, Y€M IOJTHOCTBIO HMX HTHOPUPYSL.
Hampumep, 3Has, 4T0 MyX4YWHa OOBIYHO OPUEHTHUPOBAH HA PEIICHHWE KOHKPETHBIX 3a]ad, B
pasroBOpe ¢ HUM IIydllle KOHIIEHTPHUPOBATHCS HA JOCTHXKEHHH Leiau. OO0Iasch ¢ >KeHIUHOM,
Jy4lie yJaeauTh OoJiblliee BHUMAaHHE OCOOCHHOCTSM IMPOIecca, MEJIKUM JETaIsIM M BBITOJE,
KOTOPYIO MOJTYy4YaT BCE YUACTHUKHU B CIy4ae MOJIOKUTEIBHOTO PEIICHHUS.

ITHYeCKHe ACTEKThI 1eJI0BOT0 00IIeHUs

PaccMoTpeHHbIe BbIIIe aCTIEKTHI OY€Hb BaYKHBI, U X HEOOXOUMO MOMHHUTh U YUUTHIBATD.
OpnnHaxo He cTOUT 3a0bIBaTh 00 STUYECKON CTOPOHE B3aUMOOTHOILIEHUH Mexay roabMu. Kak Obl
OTIPSATHO YENIOBEK HE BBITIISAEIN, KaK Obl YBEPEHHO OH HE BBIPAXKAJCS, HO, €CITU €r0 COOeCeqHHK
YyBCTBYET JTUCKOM(OPT U HETaTHUB, TO BPSA JIU JAUAJIOT 3aKOHUYUTCS MOJI0KUTETHbHO. OCHOBHBIE
MPUHUUIIBI 3TUYHOTO MOBEJAEHUSI B JIEJOBBIX KPyrax 3TO: OTBETCTBEHHOCTb, NYHKTYaJlbHOCTbD,
TPaMOTHOCTb, JOOPOKETATEINHHOCTD H JIP.

Bonpocsl u 3aganus:

Bonpocel, BBIHOCMMBIE HA 00CY:KIeHHe
OO1ieHne Kak BOCIpUSTHE JTIOABMHE IpyT apyra. CBoWCcTBa BOCTIPUSATHS.
[Tcuxonornvyeckrne MexaHU3Mbl BOCIIPUSTHSI B MEKTPYIITIOBOM OOIIEHHUH.
Ponb conmanbHBIX CTEPEOTHIIOB B OOIIIEHUH.
[Tcuxomoruveckast KyiabTypa AeJIOBOH KOMMYHHUKAITUH.
[IpaBuna noBeAeHUs IPU PEYEBOM B3aMOJICHCTBUH.
[Tcuxonornvyeckre TUIBI COOECETHIKOB B KOMMYHHKAITUH.

ogakrwdE

3amaHus ¥ BONPOCHI 11 (POPpMUPOBAHUS
U KOHTPOJISl BJIa/IeHUs] KOMIIeTEHIUSIMHU
3ananme 1. CocraBiieHUE ICUXOJIOTUYECKOTO MTOPTPETa coGeceanuka.”
[IpencraBbTe, 4TO BBl NMUIIMTE OOBSABICHUE IS caliTa 3HAaKOMCTB. Hamwmmurte o cebe,
COCTaBJISISl TICUXOJIOTMYECKUI aBTOMOPTPET, BBIAEIAS CBOM JOCTOMHCTBA, KOTOPHIMU BBl MOTJIH

4 o
ITo marepuaam kauru: Muxainenko O.1., Karepmazosa JI.I1., barosa P.X. [Icuxonorust 1emoBoro OOMIeHHUS:
yueOHO-MeToan4eckoe nocoodbue. — Hanpuuk, 2013. — 174 c.
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Obl 3aMHTEpecOBaTh JPYroro 4enaoBeka. [IpM MHCTPYKTHMpPOBAaHMM HEOOXOJMMO OTOBOPHTH
BaXHOCTh BBIJICJICHUS MMEHHO IICHUXOJOTMYECKHX, a HE ICTETUYECKUX XapaKTEPUCTHUK, TEM
6osee Ham4ue (UM OTCYTCTBUE) KBAPTUPHI, 1a4M, MAIIUHBI U T. 1.

3aunrtaiite cBoM 00bsABNeHUA. [Ipuciymaiitech kK 3aMe4aHUsIM, BBICKa3aHHBIM T'PYIIION?
CornacHsl 11 ¢ HUIMU?

3anganmue 2. TpeHHpOBKa B3aMMOIIOHMMAHUS B MPOIECCce OOIICHUSI.

Pas6eiirecy Ha mapsl. OAMH U3 Mapbl MPOU3HOCUT JI00YIO (ppa3y: o moroze, o JOMMON
KHUTE U T.J.; APYroil TOJKEH HEMEUIEHHO OTKIMKHYThCSI, BHICKA3aB CBOE COIJIACHE C TEM, UTO
cKasai mepBblid. ['1TaBHOE — BO BCeM corlaliaThesi, 00sA3aTEIbHO OTpaXkask MBICIH MapTHEpA.
['pynmna cieaut 3a TeM, YTOOBl YYaCTHHKH JHajiora HE BBIXOAWIM 33 PAMKH 3aJJaHHOTO pEXHUMa
paboThI, T.€. HE CTAJIM BO3PAXKaTh APYT JPYTY.

3ananue 3. YrpapiieHHe HHUIIMATHUBOM.

Be1 Benere ¢ keM-To paszroBop. Bar cobecegHUK I€pKUT HUTh pa3sroBopa B CBOUX pyKax
(siBy1sleTCS B TAaHHBIM MOMEHT JIUJIEPOM KOHTAKTa), BbI C€iluac MacCUBHBIM YYaCTHUK pa3roBopa —
noJ/1akuBaere, nojgaere periuku. [locrapaiitech nepexBaTuTh UHUIMATUBY, B3ATh B CBOU PYKH
auaepcTBo. (DTO ymaercs HE cpasy; OYCHb BEPOSTHO, YTO COOCCEHHHWK OyIeT CTPEeMHUTHCS
yIep>KaThb JUAEPCTBO 3a COOOIA.)

3ananue 4. BeiOop mo3uiuu B mporecce 00IIeHus.

OnHOMY W3 CTYAEHTOB JaeTcsl 3aJjaHue IPOBECTH AMAJIOr B POJM HadalbHUKA C
«ONO3JaBIINM» Ha pabOTy COTPYIHUKOM C Pa3IMUHBIX MO3MLMH: ¢ O3ULMU «CBEpXY» (Han), ¢
HO3ULINU «CHU3Y» (IIOJ), C TIO3ULUH «HA PABHBIX).

3aganue S. «Komminment». IlonmpoOyiiTe caenaTh KOMIUIMMEHTBI Apyr Jpyry. Uro
HYXHO IIpH 3TOM NMOMHHUTH? Kakoil KOMIUIMMEHT BaM MoHpaBuics 6onbiie? («Y Telds kpacuas
Osty3ka». «Thl 3aMeyaTeNbHO BRIMISIINIIB B 3TOH Ony3ke»). [louemy?

3apanmne 6. M3yuute npuembl MOBbIIEHUS 3((HEKTUBHOCTH OOIIEHUS, NMPEOAO0TICHUs
KOMMYHHUKATUBHBIX OapbepoB. MoxeTe 11 Bbl IPEIOKUTH CBOU TPUEMBI?

1. Tlpuem «uMsi COOCTBEHHOE» OCHOBAaH Ha MPOM3HECEHHWH BCIyX MMEHU U OTYECTBA
napTHepa, ¢ KOTOpbIM O0Iaercss paOOTHUK. DTO MOKa3blBA€T BHUMAHHE K JAHHOW JIMYHOCTH,
CHOCOOCTBYET YTBEP)KICHHMIO 4eJOBEKa KaK JIMYHOCTH, BBI3BIBAET Yy HEr0 UYBCTBO
YIIOBJIETBOPEHUS U COIMPOBOXKAAETCS MOJIOKUTEIBHBIMU 3MOLMSIMH, TEM caMbIM (OpMHUpPYETCS
aTTpaKIMs - pacHoI0kKeHne pabOTHUKA K KIIMEHTY UJIM NApTHEPY.

2. IlpueM «3epKajo OTHOIIEHUW» COCTOUT B J00pOH ynabplOKe M MPHUSATHOM BBIPAKEHUU
JUIA, CBUIETEIBCTBYIOIIEM, YTO «i — Ball JIpyr», a OPYr — 3TO CTOPOHHUK, 3aIIUTHHUK.
Bo3HukaeT 4yBCTBO 3allMIIEHHOCTH y KJIMEHTa (MapTHEpa), 4To oOpa3yeT MOJIOKUTEIbHBIE
HMOLUH U BOJBHO WM HEBOJIBHO (POPMUPYET aTTPAKIIHUIO.

3. Tlpuem «3050ThIE CIOBa» 3aKJIOYAETCSI B BBICKA3bIBAHUM KOMIUTUMEHTOB B aJpec
4eJIoBeKa, croco0CcTByOMMX 3¢ dekry BHymeHus. TeM caMbIM MPOUCXOJUT KaK Obl «320UHOE»
yIIOBJIETBOPEHHE MOTPEOHOCTH B COBEPIIEHCTBOBAHHWU. OJTO BEAET Takke K 00pa30BaHUIO
MOJIOKHUTETBHBIX MO U 00YCIOBINBAET PACIOI0KEHHOCTh K PAOOTHHKY.

4. Tlpuem «TeprienauBbIi CylIaTeNb» BBITEKAET W3 TEPIEIMBOTO U BHHUMATEIHHOIO
BBICTYIIMBAHUS BCEX MPOOJeM KiIHMeHTa (mapTHepa). OTO NMPUBOJUT K YAOBIETBOPEHHUIO OJHOM
W3 CaMbIX BaXHBIX TOTPEOHOCTEW dYeIOBEeKa — TMOTPEOHOCTH B caMOyTBepkiaeHuu. Ee
yJIOBJIETBOPEHHE, €CTECTBEHHO, BEAET K OOpa30BaHMIO MOJOXKMUTEIBHBIX SMOLUI M CO31aeT
JIOBEPUTEIIBHYIO OOCTaHOBKY.

5. Tlpuem «in4Has >KU3HBb» BBIPAXKACTCS B NPUBJICUYCHHUM BHUMAHHUA K «X000M»,
YVBJICYCHHUSM KJIHMEHTAa (MapTHEpa), 9YTO TakKe TOBBIMIAeT BEpOATbHYI0 AaKTUBHOCTh W
COIPOBOKAAETCS MOJIOKUTEIbHBIM SMOLIUSAMH.

B cnyuae 3arpynHenus oOpatutech k ydueOHuMKy Campirmna C.U. JlenmoBoe oOmieHwme:
yuebHoe mocodue / C.1. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHas JuTepaTypa
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1. llepeBsinkun, E. B. JlenoBoe oOmienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbuplii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenauu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas koMmMmyHukanus. Ilowcku 5>QQeKTuBHOTO TyTH
[DnexTpoHHBIH pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocynapcrBennslid yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccnonambHas 3THKa W 3TUKET [DJICKTPOHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpoctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckass KOMMyHHKanus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBbie naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJIEKTPOH. TEKCTOBBIE JaHHbBIE. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii yHusepcuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTrka U pazpelieHne colHMaIbHbIX KOHIUKTOB [DneKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuil rocynapcTBeHHbI HHCTUTYT IICUXOJIOTHH U
commanpHOM padote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa JAENOBOTrO oOmeHus (5-¢ u3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK 11 cTyneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctymna: http://www.iprbookshop.ru/52575.html

MeToanueckast JJureparypa

1. Meroanyeckne ykazaHHs JUIsi OOYYalOIIMXCSl 10 OpraHu3alMd W IIPOBEACHUIO
caMoCTOSTeNbHOM paboThl no nuciumuinie «lIpakTrka nmpodeccnoHanbHOW KOMMYHHKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckrue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMU Ha PYcCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko JI.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).
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IIpakTuyeckoe 3ansTue 8.
Tema 8. Buabl KOMMYHMKAIHH. Y CTHOpeYeBasi KOMMYHUKALMS

Ilens 3anamusa: popmupoBanue y oOydaromuxcsi komrereHmn YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHUKAIIHH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTHPOBAHHO, SICHO U MPABUIBHO CTPOUTH Peyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS I€TIOBBIX Oymar;

- IpaBUJIa BEJICHUS JIeTIOBON MIEPETIHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemu:

- IOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTYyYAEMYI0 HH()OPMAIIMIO B paMKax IEIOBON
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJIITh, TPAHC(POPMHUPOBATH M MHTEPIIPETUPOBATH TEKCTHI PA3NHUYHBIX CTHIICH H
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEIIOBOM TOKYMEHTALUU;

- 0(OpPMJIATH JIeJIOBbIE OyMaru B COOTBETCTBUHU C OOLIUMHU MTPaBUIIAMH UX COCTABJICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- 00MMHU IpaBUIIaMu O(hOPMIIEHUS I€TOBBIX OyMmar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW NEeNOBOM KOMMYHHMKAIIMM B YCTHOM M NHCBMEHHOH (opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEACSITEILHOCTY 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

SI3BIK OKa3BIBACT OrpOMHOC BJIMAHUC HA MBIIIJICHHUC U TIOBCACHUC MHAWBH/IA. EIII/IHI/ILIaMI/I
BepOaIbHOM KOMMYHUKALIUU SIBJISIFOTCSI BBICKa3bIBaHUE U TUCKypc. PeuyeBoil akT mpencraBiser
co00i1 LieJIeHaNpaBICHHOE PEYEBOE IMOBEJECHUE B COOTBETCTBUU C MPUHATHIMM IIpaBHIIAMHU.
Bepbanu3zoBaHHbIM ~ pe3ynbTaTOM  aKTa, MOPOAYKTOM  pPEUYEBOTO  JCUCTBHS  SIBISETCA
BBICKa3bIBaHUE. BpICKka3piBaHne 1O ¢opMe, CTPOEBBIM XapaKTEPUCTUKAM, B OCHOBHOM,
coBMajaeT ¢ npeaioxkenneM. OgHaKo BbICKa3bIBaHHE UMEET Oosiee MUPOKHEe KOMMYHUKATUBHBIE
BO3MOKHOCTH, YEM IPEJIOKEHUE.

['oBopeHue — 3TO BHUJ pEUYEBOM IEATEIBHOCTH, TOCPEACTBOM KOTOPOrO OCYILECTBIISIETCS
ycTHOE BepOanbpHOEe oOmieHue. Pe3ynbTraToM TOBOpEHHS SBISETCS CO3AaHHE MPOAYKTa STOU
JIEATEIbHOCTH — BbICKa3bIBAHUA.

I'oBopeHue ocymiecTBiseTcs: B opMax MOHOJIOTUICCKOW U JUATIOTUICCKOM PEUH.

JenoBas 6ecena. TenedoHHbI pa3roBop. DTUKET TeneQOHHOTo pa3roBopa. [leperoBopsl.

Bomnpoce! u 3axaHus:

Bonpochl, BbBIHOCHMBIE Ha 00CyKIeHHe
CgoiicTBa 1 cuTyaTHBHAas 00YCIIOBIEHHOCTb YCTHOM PeueBOM KOMMYHHKALIUH.
I'oBOpeHue Kak BUJ peueBO JEATEINbHOCTH.
Crnymnianue Kak BUJ peUeBON JAEATENbHOCTH.
[TonsiTne 0OpaTHOI CBSA3H.
VYMeHus, Heooxoaumble 171 3 PeKTUBHOM nepesauu 1 BOCOPUATUS HHDOpMALUH
B JIEJIOBOM OOLIECHUU.
Crioco6b1 3(h(heKTHBHOTO TOBOPEHMSI U CITyIIAHMUS.
7. Tlomexu u 6apbepsl 3Q(HEKTUBHOIO TOBOPEHHUS U CIYILIAHUS.

agrwbdE

S

3aganus u Bonpocskl 1Js1 popMuUpoBaHus
U KOHTPOJIA BJAJIeHU KOMIIETeHIUAMHU

3ananue 1. Beimonnute tect «KauectBa, BakHbIE U151 o0meHus». [Ipoananusupyiite
pe3yabTaThl U cJenaiiTe HeoOX0UMbIE BHIBOIBI.

[lo3HakOMBTECH C NEpPEYHEM KAUECTB M YKAXKUTE, KAKO€ W3 HHX, Ha Ball B3IUIA,
HauboJiee BayKHO /ISl YCHEIIHOIo OOIIEHNUs, KaKoe Bbl MOCTABWIN Obl Ha BTOPOE, TPEThE U T.I.
MecTo. 3aTeM OIIEHUTE CTENEeHb Pa3BUTOCTH KAXKIOTO M3 HUX JMYHO Yy Bac MO MATHOAIbHON
mkane (5 — 04eHb pa3BUTO, 4 — XOPOIIO Pa3BUTO, 3 — Pa3BUTO YIOBIETBOPUTENIBLHO, 2 — PA3BUTO
10xo, 1 — mpakrudyecku oTcyrcTByeT). [logymaiite, kakue miard Bbl IpeAnpuMeTe Ui pa3BUTHUS
TOT'O WJIM UHOT'O HEOOXOMMOT'0 B OOIIIEHUH KayeCTBa.

OMITATUS. Ymenue BueTh MUp IU1a3aMU IPYTUX JIIO/IEH, TOHUMATh IPYroro 4yenaoBeKa,
BOCIIPUHHMMATB €TI0 IIOCTYIIKU C €70 K€ MO3ULIUH.

JOBPOXEJIATEJIBHOCTbD. CriocoOHOCTh HE TOIBKO COYYBCTBOBATH, HO M TOKAa3bIBATh
cBOe J100poKenaTeNbHOE OTHOIIEHHE, YBAXEHHE W CHUMIATUIO K JPYIMM JIIOASM, YMEHHE
MOHMMATh MX JIaXe TOrJa, KOraa He oJ00pselb UX MOCTYIKH, TOTOBHOCTh MOJAJIEPKATh APYTroTro
YEJI0BEKA.

AYTEHTUYHOCTD. Ymenue ObITh €CTECTBEHHBIM B OTHOIIEHHUSX, HE CKPBIBATHCS 3a
MacKaMHM U POJISIMHU, CIOCOOHOCTB OBITh CAaMUM COOOI B KOHTAKTaX € OKPY>KAIOLHUMH.

KOHKPETHOCTD. Otka3 oT o01mx paccyKIeHUH, MHOTO3HAUNTEIbHBIX U HEMOHSATHBIX
3aME4aHUi, YMEHHE T'OBOPUTb O CBOMX KOHKPETHBIX IEPEKUBAHUAX, MHCHMSIX U JCUCTBUSAX,
TOTOBHOCTb OJJHO3HAYHO OTBEYATh Ha BOIIPOCHI.

NMHUIIMATUBHOCTD. CKJIOHHOCTh K aKTUBHOW JCATEIBHON MO3UITMK B OTHOILICHUSIX C
JIOABMH, K TOMY, YTOOBI «UATH BIIEPE», & HE TOJIBKO PearupoBaTh Ha TO, YTO JENAIOT APYTHUe.
CriocoGHOCTB 110 COOCTBEHHOW MHUIIMATUBE YCTaHABIMBATH KOHTAKTBHI.
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HEITOCPEJICTBEHHOCTD. VYmenue roBoputh M JEHCTBOBATH HAMPSMYIO, OTKPBITO
JIEMOHCTPUPOBATH CBOE OTHOILIEHHE K BO3HUKAIOMIUM IpoliIeMam.

OTKPBITOCTbB. T@'0TOBHOCTb OTKpPBITH JPYIrMM CBOM BHYTPEHHUW MHp, TBEpIAAs
yOSXKIEHHOCTh B TOM, YTO OTKPBITOCTh CHOCOOCTBYET YCTAHOBICHMIO 3JIOPOBBIX M IMPOYHBIX
OTHOUIEHUH C OKPY>KAIOLIUMH.

I[NPUHATUE YYBCTBA. OtcyTcTBHE CTpaxa NpU HEMOCPEACTBEHHOM CONPUKOCHOBEHUH
CO CBOMMH YYBCTBAaMM WJIM UyBCTBAMHU JPYTUX JIFOAEH, YMEHHE BBIPA3UTh T'OTOBHOCTb IPHUHSITH
AMOIMOHANIFHBIE TIEPEKUBAHHUS CO CTOPOHBI MAapTHEPA MO OOIIEHHIO, MPU TOM HE CTPEMSCh
HaBs3aTh €My CBOM YyBCTBA.

KOH®POHTAIMA. YMmenue «c ri1a3y Ha 1J1a3» 00IaThCs ¢ IpYTUMH JIFOAbMHU C ITOJIHBIM
OCO3HAHHWEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTh B Cllydae HECXOJCTBa MHEHHMH MOWUTH Ha
IIPOTUBOCTOSIHME, HO HE C LIEJbI0 3allyTMBaHUs NapTHEPA, a C HaJeXK/10H YCTAHOBUTH IOJJIMHHO
YECTHBIEC OTHOUICHHUS.

CAMOIIO3HAHUME. HccnenoBarenbcKoe OTHOLIEHWE K COOCTBEHHOM JKM3HU U
HOBE/ICHUIO, CTPEMJIEHHE BOCIIOJIB30BAaThCA JJIsI TOTO IOMOIIBI OKPY)KAIOIIUX, I'OTOBHOCTb
HPUHATH OT HUX JIIO0YI0 WH(POPMAIIHIO O TOM, KaK OHU BOCIIPHHUMAIOT TEOsI.

3ananue 2. Boimonnute tect «Bam ypoBeHb obmuTenbHocTU». [Ipoananusupyiite
pe3ynbTaThl U clieaiiTe He0OXOUMbIE BBIBOJIBI.

Tect nomoraer OIEHHUTh Ballly KOMMYHUKAOEIBHOCTb, CTENEHb KOPPEKTHOCTH B
OTHOLICHUSIX C KOJUIETAMHU, JIPY3bsIMH, WICHAMU CEMbH.

Ha kaxnplii U3 BOIPOCOB ClielyeT OTBeuaTh OBICTPO M OAHO3HA4HO: «Jla» (2 ouka),
«Het» (0 oukoB), «Muorga» (1 ouxo).

1. BeiOuBaeT 11 Bac U3 KOJIeH 0KMJaHHUE JeJI0BOM BCTpeun?

2. Boi3piBaeT 1My Bac CMATEHHE WM HEYAOBOJBCTBHE ITOPYYCHHE BBICTYIIHTH C
JIOKJIaJIoM, coob1ieHueM, nHdopmanueit Ha KoH(pepeHnu, coOpaHnuu, COBEIaHUH?

3. He oTknaapiBaeTe 1M BBl BU3UT K Bpauy 70 T€X MOP, TOKA CTAHOBUTCS HEBMOTOTY?

4. Bam mpeanararoT BblexaTb B KOMaHJIHUPOBKY B ropojl, B KOTOPOM Bbl HHMKOI/a HE
OpiBanu. Ilpunoxure 11 Bl MAKCUMYM YCUIIUHN, YTOOBI U30€KaTh 3TOM KOMaHAUPOBKU?

5. JIroOuTe 11 BBI AETUTHCSA CBOMMHU MEPEKUBAHUIMHU C KEM Obl TO HU ObLIO?

6. Pa3mpaxaerech 1M BB, €CJIM HE3HAKOMBIM YEIIOBEK HAa YIHWIE OOpaTHTCS K BaM C
npocb0oi MoKa3aTk AOPOry (YTOUHUTH BPEMsl, OTBETUTh Ha BOIIPOC O PACIOJIOKEHUU Yero-I1nbo
uT.7a.)?

7. Bepute 1M BBI, YTO CYIIECTBYET MpOOJeMa «OTLOB U JIETeH» U 4YTO JIIOASIM pPa3HbIX
MOKOJIEHUH TPYAHO MOHUMATh ApYyT Apyra?

8. Ilpomonmuute nu BB, eciu B Kade (CTONOBOH, pecTopaHe) BaM MOAAIYT SIBHO
Heo0pokadecTBeHHOe 61110107

9. OxazaBmIMCh OJMH Ha OJMH C HE3HAKOMBIM YEJIOBEKOM, BBl HE BCTYNHUTE C HUM B
Oeceny u OyaeTe TATOTUTHCS, €CIIU TIEPBBIM 3arOBOPUT OH?

10. Bac mpuBoauT B ykac Jro0ast [JuIMHHAs ouepenpb. [Ipennodrere a1 BBl OTKA3aThCsl OT
HaMepeHUs KymUTh ToBap (OUJIETHl) WJIM BCTAHETE B XBOCT U OYyJ€TE TOMUTHCS B OKUJAHUU?

11.TlocrecHsieTech U Bbl HAIIOMHHUTH 3HAKOMOMY, UYTO OH 3a0bUI BEpHYTh BaM JI€HBIH,
KOTOPBIE 3aHSJI HECKOJIBKO MecsIeB Ha3aa?

12.boutech 1M BBl y4acTBOBaTh B KOMHCCHM IO PACCMOTPEHHUIO KaKuX-1H00
KOH(DJIMKTHBIX CUTYallUi?

13.V Bac ectb cOOCTBEHHBIE, CYIy00 MHIUBUYaJIbHbIE KPUTEPUU OLEHKH MPOU3BEACHHM
HCKYCCTBA M HUKAKUX YyKUX MHEHHI Ha 3TOT cUeT Bbl He mpuemiiere. Tak Jiu 3T0?

14.TIpeanounraere 11 Bbl MPOMOYATh U HE BCTYINAETE B CIOp, KOTJA CIBIIIMTE TAe-
HUOyIb B KyJlyapax BBICKa3blBaHUE SIBHO OIIMOOYHON TOYKH 3PEHHUS IO XOPOLIO U3BECTHOMY
BaM BoIIpocy?

15. Be3piBaeT i y Bac gocady 4bsA-TO0 mpochba MOMOYbL pa3o0parbcsi B TOW WU
WHOH yueOHol Teme?

16. OxoTHee &M BBl U3JaraeTe CBOIO TOUYKY 3peHUs (MHEHHE, OLIEHKY) B IMUCbMEHHOM
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dbopme, UeM B yCTHOU?

[logcuuTaB CyMMy OYKOB, OIIPEJICAUTE KATETOPUIO, K KOTOPOU BbI TATOTEETE.

32-30 oukos. Bl sIBHO HEKOMMYHHMKAOEIbHBI, 1 3TO HE TOJHKO Bamia Oela, Tak Kak
CTpajaere | Bbl, M Bamy Onuskue. Crapaiireck ObITh OOIIMTENbHEE, KOHTPOIUPYHTE CeOsl.

29-25 ouxos. Bbl 3aMKHYTBI, HEpa3rOBOPYMBBI, IpEIIIOUYUTaeTe OJuHO4YecTBO. HoBas
paboTa W HEOOXOIMMOCTh HOBBIX KOHTaKTOB BBIBOJSAT Bac W3 paBHOBecHs. Bbl 3Haere ITy
OCOOCHHOCTH Balller0 XapakTepa M ObIBacTe HEJOBOJIbHBI COOOH, MOATOMY B Ballleld BIACTU
MEePEJIOMUTH CUTYAIIHIO.

24-19 oukos. Bbl, B HM3BECTHOW CTENEHH, OOMIMTEIbLHBI M B HE3HAKOMOW CHTYyaIluu
qyBCTBYyeTE ceOsl BIIOJHE YBepeHHO. OTHAKO ¢ HOBBIMU JIFOJIbMU CXOJUTECH C OTJISAKON, B CIIOpax
U JIUCITyTaX y4yacTBYeTe HEOXOTHO.

18-14 ouxos. Y Bac HOpMaibHas KOMMYHHUKaOEIbHOCTh. BBl J110003HATENBHBI, OXOTHO
ciymiaere coOeceqHHKa, JOCTaTOYHO TEPIENMBHI B OOIICHWU C JAPYTUMH JIIOJBMH, CIIOKOHHO
OTCTaMBAETE CBOIO TOUKY 3PEHUS, HO IIIYMHBIX KOMIIAHHUI HE JTIOOUTE, @ MHOTOCIIOBUE BBI3BIBACT Y
Bac pasApakeHue.

13-9 oukoe. Bel BechbMa OOUIMTENBHBI, JIFOOOIBITHBI, Pa3TOBOPYHBEI, JIIOOUTE OBITH B
[EHTPE BHUMAHUS U BBICKA3bIBATHCS IO PA3IMUHBIM BOIPOCAM, OXOTHO 3HAKOMUTECH C HOBBIMU
JIOJIbMHU, HUKOMY HE OTKa3bIBaeTe B MPOChOax, XOTS HE BCEr/la MOXKETE MX BBINOJIHHUTH. Bam He
XBaTaeT YCUTYUBOCTH, TEPIICHUSI U OTBATU IIPU CTOJIKHOBEHHH C Cephe3HbIMU Ipodnemamu. [Ipu
JKEJIaHUU TU HEJOCTATKU MOYKHO MUCIPABUTh.

8-4 ouxoe. Bbl, 1omkHO OBITH, «pybaxa-mapeHb». JKemanwe obmarbes ObET M3 Bac
KITF0YoM. BBI Bcerga B Kypce BCeX COOBITHI, OXOTHO MPUHUMAETE YIaCTHE BO BCEX TUCKYCCHSIX,
BBICKA3bIBA€TECh M0 JI0OOMY MOBONY, Oepérech 3a 000e Ae0, XOTS HE BCE MOXKETE JIOBECTH JI0
KoHLA. [Io 3TOM mpHUYMHE KOJJIErHM M PYKOBOAMUTENIM OTHOCATCS K BaM ¢ HEKOTOpOW Oomackou u
HEZOBEPUEM.

3-0 oukos. Bama KOMMYHHUKa0EITbHOCTh HOCUT OOJIC3HCHHBIM XapakTep. BBl TOBOPIIHBHI,
BMEIIIMBAETECh B JIe€Ia, KOTOPhIE HE UMEIOT K BaM HUKAKOI'O OTHOILIEHUS, BOJbHO WM HEBOJIBHO
uMeHHO BBl 9acTo cTaHOBUTECH MPUYMHON pa3zHOro poja KOH(GIUKTOB. BBl BCHBUILYMBEI,
0o0MIUMBHI U HEOOBEKTUBHBI. Bammm koieram mo pabote M OIM3KUM TPYIHO C BaMH, U Hal
STUM CTOUT MOyMaTh.

3ananme 3. «/[pyrumu cioBamm».

Llenv ynpaoicnenusi — TPEHUPOBKA PEUYEBOM OErJIOCTH W THOKOCTH, YMEHHs MOAOUpaTh
CHHOHHUMBI, a[ICKBaTHO NIEpeAaBaTh OJIHY U TY K€ MBICIIb Pa3HBIMU CIIOBaMH.

VYyacTHUKM OOBEIUHSIIOTCS B KOMaHabl No 4 uenoBeka. Bemaymwuii roBOpUT mepBOMY
YYaCTHHUKY KOMaH bl KaKyr0-THO0 HEeCIOXHYI0 (hpasy:

— «COOpHYIO0 MO XOKKEI0 TUCKBATU(UIIMPOBAIIHN 32 BBIXO/] Ha Jie]T 0€3 KOHBKOBY —

— «Ha HOBBIX J0JIapax HAMMCAHO: «XpaHUTE IEHBIH B cOepKaccey;

— «/rpas Ha BaIFOTHOM PBIHKE, MOKHO MTPHOOPECTH TOIBOIHBIN PECTOPaAH;

— «lIpocTtyny MOKHO BBIJICUUTH, HAIIPABUB HA TOPJIO U HOC JIYHHBINA CBETY.

Tor momkeH mepenarh €€ CICAYIONIEMY YYaCTHHUKY TaKUM OOpa3oM, YTOOBI COXPaHUTh
CMBICIT BBICKA3bIBaHHSA, HO MPHU ITOM HE HCIOJH30BATh HU OJHO U3 TEX CIOB, KOTOpBIC ObLIH B
OpUTHHAIIFHOU (ppaze (3a MCKITIOYEHHEM YacTHIl ¥ MpeioroB). Clenyromuid y9acTHUK TepeIacT
¢bpasy nmanblie, OomaTh K€ UCTONB3Ys IpyTrue CIoBa, U T.1., TOKa ¢pa3a He OyJeT MpPOu3HECeHa B
Pa3IMYHBIX BapUaHTaX BCEMHU YETHIPbMS UTPOKaMH. 3a/IaHUE BBIITOJHACTCS Ha BpEMsI: Ubsi KOMaH/a
ObIcTpee niepeaact Qpasy.

Obcyacoenue:

— KoMy HackoiIbKO CIIOKHO OBLIO BBIMONHSTH 3TO 3anaHue? C 4eM KOHKPETHO CBSI3aHBI
3aTpyIJHEHHS: C HEJOCTAaTKOM IMOAXOMAIIMX CJOB, CJIOXXHOCTBIO OBICTPO BCIHOMHUTH HX,
HEO0OXOMMOCTBIO TIOMHUThH BCE YK€ YHMOTPEOJIECHHBIC NPYTUMHU YUYaCTHUKAMHU CIIOBA, C YEM-TO
enie?

— B Kakux peambHBIX CHUTYaIMsIX OOIICHUS BKHO yMETh BBICKA3bIBaTh OJHY U TY K€
MBICITb C TIOMOIIBIO Pa3HbIX (pa3?
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3ananme 4. «@otorpadpus». Obovedunume 6 ycmuom kommernmapuu (1-2 murymei, 4—6
@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JIeTCKasi OJIM30PYKOCTb,

— 030HOBA JbIPa,

— IMHAMHKA T0POKHO-TPAHCIOPTHBIX MPOUCIIECTBUH,

— pasBeneHue crpaycos B Hurepuu,

— necHele OorarcrBa Poccun,

— HACJICJICTBEHHOCTh U TAJIAHTHI YEIIOBEKA,

— Tabnuna MeHneneesa,

— YCIIEXHU COBPEMEHHOW F€HETHUKHU,

— pacnpoctpanenue CIIM/la no manere,

— IPOTE3UPOBAHKE 3YOOB,

— npo0ieMa pa3opyKeHus,

— apxurtekrypa Unauu,

— oOydeHue B TeaTpaibHOM UHCTUTYTE,

— BOcHHas pedopma.

Jns  oOnerdyeHust 3aJa4yd  MOXXHO  BOCIIONIB30BATHCS IPUEMOM  AHAJIOTHHU  WJIH
MIPOTHBOTIOCTABIICHHUSI.
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Puc.1. Vcxonnast ororpadust 1715t BHITOJTHEHUS YIIPAKHEHHS

Hampumep, Ha dotorpadum n300paxkeH IKEIE3HOAOPOXKHBIA BOK3ajl, Iutatdopma,
MAaCCaXHUPBI C araxom, CasIIuecs B IPUTOPOIHYIO AIEKTPUUKY (puc. 2).
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Puc. 2 I/chonHas[ (1)0T0rpa(’pm[ TUIST BBINOJTHEHHS pra)KHeHI/Iﬂ

Tema: «BTtopas MupoBasi BOHa.

ITpuém mporuBonocraBnenus: «Ceiuac Ha 3emne OCMAlOCh Yice O4eHb Malo Jooel,
Komopwie nomHam Bmopyo mupogyto otiny. A 6edb 3mo OvLio yocacnoe spems! Jlroou eonodanu,
MHO2Ue CIMPaHbl 1edcaly 8 PYUHAx, abpuxu He pabomanu, sxeiesHvle 00po2u ObLIU PA3PyUIEeHDL.
Kakoe cuacmve, umo muvl ¢ 6amu dcueem 6 mupHoe épems u 3Haem o Bmopoti muposou 6oiine
MOLKO NO KHU2aM Uy KuHokapmunam. Hawu gpabpuxu pabomarom, mei ne conodaem, dicee3nvie
00po2U 6 NOTHOM NOPSOKE U Mbl MOJICEM Yexambp KyOa XOMum».

Tema: «Cobaukay.

[Tpuém ananoruu: «Ha npeonosicennHou ghomozpaghuu mvi 8UOUM NPULOPOOHVIO INEKMPUUKY
U Naccaxcupos, cneulawux 6 8bIXOOHOU O0eHb blexamb Ha ceou oayu. Hecommenno, nexomopwie
8b16035M C COOOU U CEOUX HOOUMYEE — KOULeK U COOAaK, KOMOPbIM, KaK U JI0O0SIM, MOoxce NOJIe3HO
noobLUAmMb ceexcum 6030yxoMm. Ho oono deno — eesmu ne monvko maccy noxnasxcu, HO euje u
2POMAOHO20 ceHbepHapa U coscem Opy2oe — KPOXOMHO20 Mepbepyura, eecsiueco He bonee mpex
kunocpamm. Illoomomy OanbHOBUOHbIE OQYHUKU NpUOOpemarom He Ko20 NOnaio, d makx
HA3b18AEMbIX «CYMOYHBIX» COOAUeK, Hanpumep, mepbvepa.

3ananue 5. [IpogymaiiTe BO3MOXKHBIE PEUYEBBIE CUTYAIMH MO CIACAYIOIIUM TeMaM:

1. Ilpe3eHTanuss MHHOBAIIMOHHOM MApOBApKH, KOTOpasi MpU BapKe MPOIYKTOB COXPaHSIET
BCE BUTAMUHBI.

2. llpencraBieHre HOBOM KOJUIGKIIMHM OJEXKIBI IS JETed, KOTopas Ha3bIBaeTCs
«[Tmxon».

3aganue 6. BcmomHuTe Kakoil-mubo pa3roBop mMexay Bamu u Bammm pykoBoguteneM
(Hay4HBIM PYKOBOJUTEINIEM, 3aBEAYIOLIUM OTAEIOM, HAaUaJbHUKOM 11€Xa, TUPEKTOPOM (UPMBI U
T.I.), B KOTOPOM MOXXHO OOHapyXuThb MoTHBHUpyrOmmiA 3>pdext. Kakumu npuemamu oH
JIOCTUTAJICS: HCIIONb30BAaHUEM KpPUTHKH, OIICHKOW Barmeit pabotel, (HopmMoil MOCTaHOBKH
3ananus, GopMoii oTBeTa Ha Bamu Bompockl, ueM-To emie? ONUIINTE STH MPUEMBI.

3ananue 7. Hwxke npuBenen otpeiBok u3 mosectu JI. CrnaBuHa «[logcraBHoe JuIO» -
pasroBOp MEXAY OMNEPATUBHBIM COTPYAHHKOM KEIE3HOAOPOKHOW MUIMIHMU J[€HHCOBBIM U
JNeKYpPHOH MO Kamepe XpaHeHus. MOXHO JM OLEHUTh ATOT AMAJIOr Kak JeJoBylo Oeceny?
KaxoBbI cyliecTBEHHBIC XapaKTEPUCTUKH JIET0BOI Oecepl?

-Buepa Obuta BeleMKa Beleit u3 siueek? - crpocuit JleHucoB.

-A xak xe!

-Slueex ocBOOOIMIIN MHOT'O?

-ITonHo...

-A 13 BOCEMBCOT JIEBAHOCTO LIECTON M3BIMAJIN BEIN?
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-Celiuac,- nexypHas J0CTajla W3 BHCEBIIETO HaJ TOJIOBOHM MmKadYMKa pacTperaHHYIo
KHUTY. - TO4YHO, U3BIMAJIH...
-Uro Tam nexano, B sueike?
-IToprdens u nemwiopaHoBbINA TaKeT.
XKenmuna cobpasiach 3axJIONHYTh KHUTY, HO JICHHCOB CIIPOCHII:
-ITocmotpuTe, mmp 3anucan? Ha kakoii Toraa Obu1a 3aKkpeiTa srueiika?
[Tanen aexxypHOM CKOJIB3UIJI IO CTPOUYKAM.
-Korna wussiMaem, mmpp o0s3aTenbHO yKa3blBaeM, - OHA IONpPaBWIA OYKH. -
[Moxanyiicta... lludgp «b-042».
3apanune 8. CpaBHHTE NPUBEJCHHbIC HUKE BBICKA3BIBAHMSA, COJCPKAIIUE KPUTHUYECKYIO
OLICHKY JESTENIbHOCTH CcOTpyAHHKa. OIeHUTe HUX C TOYKHA 3pEHHUs COONIOACHMS MPaBUI
npoBeeHusT NpobOiaemMHoi Oecenbl. PaccMoTpuTe 5TH BBICKAa3bIBaHUS C TOYKH 3PEHHUS HX
MOTHUBHPYIOIIETO BO3IEHCTBUS HA pabOTy COTPYAHHKA.
BroickasbiBanue 1: «f Buxky, Cepreil, yto TBosI paboTa HaJ HOBOM MaTeMaTH4ECKOU
UTPOH Ui JeTeil ABMKeTCs Mo rpaduky. DTO PpEAKO CIydaeTcs B Halied Gupme, a mporpaMMel
OTJIMYHO CJ/I€JIaHbl U C NE€JarOrMuecKoi TOUKU 3peHusl. MHEe 3TO OATBEPAUIIN YUUTENS], KOTOPbIE
y>K€ UCIOJIb30BAIM 3TH Iporpammsbl. [IpaBia, HalllM KOHKYPEHTHI TOXKE 0)KMUBUJIMCH B MOCIEAHEE
BpeMs. MoxXeT ObITh, €CThb CMBICI BHECTH HEKOTOpBbIE HM3MEHEHHs B Hally KOMIIBIOTEPHYIO
rpaduxy? S xoren Obl, 4TOOBI THI B HIDKalilliee BpeMsi OOCYIWJ C KOJJIETaMH BO3MOXKHBIE
nepeMeHbl. Sl He COMHEBAIOCh, UTO Yy T€0sl BOBHUKHYT KOHCTPYKTUBHbIE MPEUI0KEHUSI.
BrickaspiBanue 2: «Hy, uto ke, Cepreii, rpaguka B mporpamme, HajJ KOTOPOH ThbI
paboTaellib, He UAET HU B KAKOE CPaBHEHHUE C TEM, UTO JIEJA0T Hallll KOHKYpEeHThl. MoeT, Te0e
9TO 3aanue He 1o cuinam? Wnu tebe HarieBaTh Ha ycnex Haieil GupMbI?»
3aganune Ne 9. Kak BbI moBeneTe ce0si B MepeUnCIIEHHBIX HIKE cuTyanusax? Beibepure
OTBET U3 MPUBEIECHHBIX WIN MPEUIOKUTE CBOM, OOBSICHUB €ro.
A. IlonHsB TeneoHHyI0 TPyOKY (3BOHST BaM), Bbl CKa)KeTe:
a. «I'oBopure».
0. «da».
B. «Ciymaro Bacy.
r. HazoBere cBoro ¢pupmy u 3atem «JloOpsIil 1eHbY.
1. HazoBete cBoto pupmy, otaen, pamMunuio.
b. 1o xakoro 1o c4ety 3BOHKa TeJie)OHA MPUHATO OJTHUMATH TPYOKY?
B. Bac npocsr nepenats HHGOpMaIUIO OTCYTCTBYIOIIEMY Kojuiere. Bol:
a. YBUJIEB, PACCKAKETE EMY;
0. HamuILeTe 3aMyCKy U MOJI0XKHUTE Ha €ro CTOJI;
B. IIOMPOCHUTE TOTO, KTO €r0 HaBEpHSKA YBUAUT, IEPEaTh COAEPKaHUE Pa3roBOpPa;
T. TIONIPOCUTE MEPE3BOHUTD.
I'. Kakoit oTBeT Ha mepBUUYHBIN Bompoc (Tuma «I1o Gupma «CtapT»?) MpearnovYTUTEIbHEE:
a. «Mory 11 51 BaM IOMOYb ?»
0. «Uem s MOTY BaM ITOMOYb?»
J1. I103BOHMBIIIMI BBICKA3bIBAECT IPETEH3UIO, B KOTOPOW Bbl HE BUHOBATHL. Bamn oTBeT:
a. «OTo He MOS OIINOKaY;
0. «5l 3TUM He 3aHUMaIOCh, BaM JIy4llle OOpaTUTHCA K...»;
B. «JlaBaiiTe pazdoepemcsy;
r. «Her, BbI HE TpaBBI»;
1. «4 ceilyac mpuriairy KoJijiery, KOTOpbId 3aHUMAETCSI STUM BOIIPOCOMY;
e. «OcraBbTe, noXkanyicra, Bam Teneon».
E. Tlo3BoHuBIIMIA, HE TIPEACTABUBIINCH, CPA3y IMyCKAaeTCs B OOBSICHEHHE BCEX BOMPOCOB. Bbl
JOJIKHBI:
a. BHUKHYTh B €70 BOIIPOC U JaTh OTBET;
0. mocTaparbcsl BBISICHUTD, KTO 3BOHUT, KOT'O OH MPE/ICTaBIISET, U AaTh OTBET.
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3ananue 10. Kakue 3anucu u 20e cmoum coenams 00 HA4aia meae@oHHO20 pazeoe8opa u
nocie e2o OKOH4aHus?

IIpu orBere BaM MOXXET IOMOYL 3apaHee MPUTOTOBJICHHBIN OJaHK MOATOTOBKU
Tese()OHHOTO 3BOHKA:

CHayaJia moAroToBbCs, NIOTOM 3BOHH!

Henu:

UYero st Xouy 10CTUYb pa3roBOpPOM?

KakoBbl Mou 001111M€ U TPOMEKYTOUYHBIE 11T ?

Komy s xouy nmo3BoruTs? (Oamuust/pyHkuus, Homep Tenedona)

Korna a xouy no3Bonuts? (YTpom, B 00e1, BeUuepom...)

Kakwue Bompocsl st Xouy 3a1ath?

JloxymeHTanus:

Kakue nokymeHnTs! MHeE oTpedyrorcs?

Kakne nokymMeHTBI eMy noTpeOyroTcs?

I[JI)I VCKODGHHOﬁ OOATOTOBKKM OJHOI'O HMJIM HECKOJBKHUX PAa3roBOPOB BbI MOXKETC
oab30BaTh «llmaH xSy, moMeuyas B HEM BOIPOCHI, MOAISKAIIME BRIICHECHUIO 10 TCJ'ICd)OHV.

TenepoHHBIC KOHTAKTHI
[Hara

Pazrosop | [lapTHep Tema, moBox | Ne IIpuopureTHOCTH KonTpoib
tenedoHa VCTIOJTHCHUS

3aganme 11. IlpoBenure urpy «Bam 3BOHSAT», OIpeneaUB pPOJM TOBOPSALIMX, HX
JUYHOCTHBIE U TPOQECCHOHATbHBIE XapPAKTEPUCTUKU, TEMY pa3roBOpa U COOTBETCTBYIOIUE
cpeacTBa OOHIEHUS (3TUKETHbIE (QOpMyJbl, ()YHKIHOHAJIBHO-CMBICIOBBIE €IUHHULI U T.1.).
BeiOepute Jx10pH, KOTOpOE CMOXKET JaTh OLEHKY 3()(EeKTHBHOCTH pPa3roBopa U KaxJIOMy
HCIIOJTHUTEIIO.
3ananne 12. Kakue coBeThl 10 BEACHUIO JIEIOBBIX EPErOBOPOB BbI MCIIOJIB30BAIN OBl B
NEPBYIO OYEpeb B COOCTBEHHOM MpaKTUKE U rnouyeMy? ['TaBHOE MpaBUIIO BEACHHS IEPETOBOPOB
— pasrpaHuyYeHNe MEeX]ly CYLIECTBOM IPOOJIEMbl U OTHOLIEHUSIMH CTOPOH.
AKecmxuii nooxo0 (NMO3ULMOHHBINA TOPT) MPEAINoNiaracT HW3JIMIIHE TBEPAYIO TMO3HUIIUIO
Y4aCTHUKOB IIEPETOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opoé — pbIHOUHAs II€HA, MOJCYET 3aTpaT, W3BECTHHIE
aHaJiory, mpogeccuoHaIbHble HOPMBI, 3PHEKTUBHOCTD U T.I1.
Mszkuii nooxoo mpeanonaraeT oOCYXKIEHHE NpeaMeTa IEeperoBopoB 0e3 CHopoB U
KOH(JIMKTOB, MO-/PKEHTIIEMEHCKH.
Ipunyunuanvnvle nepe2osopel (IO CYHIECTBY) MpeANoiaraloT OOBEKTUBHYIO OLEHKY
KaKJO0W NO3UIMHU U BBIHECEHHUE COIVIACHOTO PELIEHUS.
3aganue 13. Mcmosbp3yiiTe pedeBbie (HOPMYITBI JCIIOBOTO pPa3roBopa, YTOOBI PEIIHNThH
CIIEIyIOIINE 3a/1a4H:
A. TToka3aTh 3aMHTEPECOBAHHOCTD B CJIOBAX COOECEIHUKA.
B. ITonpocuTk AOMOTHUTENBHBIX Pa3bsICHEHUI.
C. CnenaTh BBIBOJI, IPEIJIOKHUTH BAPHAHT PE3IOME.
D. laTh oLleHKY CUTYaI1H.
E. Otkazarp mapTHepy B MOICPIKKE.
F. Ilepenectu pemienne Bompoca Ha 60see Mo3JHUI CPOK.
G. BrIpa3uth Hecoryiacue ¢ Mo3HIMen mapTHepa.
H. Ono0OpuTh nmo3uinio codeceHuKa.
. Ilpu3HatbCst B CBOEH HEKOMIIETEHTHOCTH.
K. Bexn1BO OTKJIOHUTH CIIOPHOE IPEJIOKEHHE.
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3ananue 14. BauMarenpbHO NPOYUTANTE TNPUBEACHHBIC Jajiee TOJOXKECHHS |
OCTaHOBHUTECH HA T€X, C KOTOPHIMHU BbI HE COTJIACHBI. APTYMEHTUPYHTE CBOE OTHOIICHUE.

A. Crapaiitech OBITb KpaTKMM, HO HE ODKOHOMBTE Ha HEOOXOIUMBIX (aKTax |
apryMeHrax.

B. IlocrostHHO HampaBisiiiTe Oeceay MO HYKHOMY pYyClly, HE JaBaiiTe coOeceaHHKY
«YBECTH» BaC OT TEMBI.

C. Cxnonss cobeceHUKA K CBOCH TOUKE 3pEHUs, TOBOPUTE KaK MOXKHO OOJIbIlIe, HE JJaBast
BO3Pa3HTh celde.

D. He paBaiite coOeceaHuKy JeiiaTh BaM 3aMEYaHMs, KOTOpbIE, IO MHEHUIO MHOTHUX
OM3HECMEHOB, 3aTPYAHSIOT Oeceny.

3apanue 15. O0cynure ciaeayronme CUTYaIluu:

A. B 1e10BOM KOHTaKT€e MPEANOYTUTEIHHO UCTIOIh30BATh:

a) YTBEPKACHHUS,

0) BOTIPOCHI.

b. B Bamm azipec caenano HeTaKTUYHOE, 3a/IeBIlee Bac BhICKa3biBaHue. UTo mydie:

a) IaTh MOMEHTAJIBHBIN 1 3PPEKTUBHBIN OTIIOD;

0) caenaTh may3y mepei OTBETOM.

B. IleperoBopsl Bce BpeMs MPEpPHIBAIOTCS [0 BHHE BAIllero COOCCEIHUKA: 3BOHUT
TeneoH — OH JOJITO Pa3rOBapHUBaceT, 3aX0AT 0e3 MPEeAyNpekACHHs €r0 KOJUIETH — OH yJIeNsieT
UM MakCcUMyM BHHMaHus. KakoBa Bamia peakmus?

a) BbI JOOMBACTECh IOTOBOPCHHOCTH, HE 00pallasi BHUMAaHHS Ha IIOMEXH;

0) BBI [TOKA3bIBACTE ITOBEIEHUEM CBOE HETOBOIBCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOKETE COCPEIOTOUUTHCSI.

3aganmue 16. Urpa-tpenunr «KypHamucry.

Llenv — cdopMmupoBaTh YMEHHE cOOMpaTh HauOoyiee TMOJHYI0, OOBEKTUBHYIO

MH(pOpMaLHIO 0 TapTHEPE MO EPETOBOPAM.

Ilpoyeodypa. PykoBonutens npejaraer BCeM y4aCTHUKAM Pa3eUThCs Ha MapTUH.

Unempyxkyus. Bol — TenexxypHamucT. CeroHs Be4epoM BbI JIOJDKHBI MPEICTaBUTH B
nporpammy «Beuep 3HAKOMCTBY» OOBEKTHUBHYIO WH(GOPMAIMIO O YEIOBEKE, CHIAIIEM Iepel
BaMH. BpeMenn y Bac mano. Bo3pMuTe y HEro MHTEPBBIO, a IOTOM IIpeacTaBbTe rpynne. Ha
HMHTEPBBIO — 3 MUHYTHI, Ha MIPEJICTABIECHUE — 2 MUHYTHI.

3aTeM BbI MeHsieTech poiisiMu. Kakaasi mapa mo ouepenu 3HaKOMUT TPYIITy CO CBOUM
MapTHEPOM.

AHanu3 CUTYaIlUH.

A. Bce n1u cornacHsl ¢ TaKUM IIPEACTABICHUEM ?

b. Krto xouer o cebe uTo-mu60 106aBUTH?

B. Kakue BBIBOABI BBl MOXKETE CAENATh O Pe3yJIbTaTaX UHTEPBbIO?

B mporecce aHanmyza MOXHO MOABECTH YJIEHOB IPyHIbl K (POPMYJIMPOBKE OCHOBHBIX
JITOPUTMOB M3YUYEHHUs TapTHEPa MPU MOATOTOBKE U BEJICHUU IEPETOBOPOB:
Uro npencrasisier co0oit mapTHep?
Kaxk on Beraout?
Kakne y Hero BkycsI?
Urto st Hero HanOoJliee BaKHO B KU3HH?
Kaxkwue y Hero nHrepecs!?
Kakue y Hero ocobennoctu? U t.1.

3a11aﬂne 17. 3anummuTe Ha ayauo- WIM BHJCOIUICHKY KaKylo-TnOO mepenadyy Ha
aKTyaJbHYI0 TEMY, [MPEACTABISAIONIYI0 OAHY M3  Pa3HOBUJHOCTEH  JIMAJIOTUYECKOU
KOMMYHHKAIMK (MHTEpPBbIO, JejoBas Oecena U Ap.), U OIEHUTE CBOU YMEHHUSI TOBOpPEHUS,
c(hOpMUPOBAHHBIE HA OCHOBE CITyIIaHusl. [|Jis 3TOT0 BBITIOIHUTE CIEAYIONIUE 3aaHHS:

* 3aIep KUTE B IAMSATH COJICp)KaHUE YCTHOU MH(OpMAIINH;

* BOCIPOM3BEAMTE CIYCTS HEKOTOPOE BpEMsI B HOPMajJbHOM TEMIIE YCBOCHHYIO
UH(OPMAIIHIO ¢ HEOOXOJUMBIMU U3MEHEHUSIMU;

MW >
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* mepemaiite cofep)KaHnue Yy>KOH peuu ¢ JJIEMEHTaMH OILICHKH;

* IPUCOEAMHUTECH K YbEH-TNO0 TOUKE 3PEHUS;

* 00001 TEe HH(DOPMALINIO, BOCHPUHATYIO a TMajore, U nepeaiiTe ee B BbICKa3bIBAaHUY;

* cpaBHHTE, HACKOJIBKO TOJTYYEHHBINA Pe3yJIbTaT TOUYHO MepeaaeT UCXOIHBIA MaTepual.

3aganue 18. 3anummre Ha ayAuo- WIM BUACOIUIGHKY Kakyrloo-THMOO mepeiady Ha
aKTyaJIbHyl0 ~ T€MY, [pPEJICTaBJSIIOIIYI0 OJHY U3  Pa3HOBUAHOCTEM  MAJIOrMYECKOMN
KOMMYHHKAIMK (MHTEpPBbIO, JejoBas Oecena U JAp.), U OICHUTE CBOU YMEHHUSI TOBOpEHUS,
chopMHpOBaHHBIE HA OCHOBE CIyIIaHHs. J{JIs1 3TOT0 BBIMOJIHUTE CIECIYIOIIUE 3a1aHus:

* 3a71epKUTE B MAMATHU COJIep’KaHue YCTHOUM uH(popManuu;

*  BOCHpPOM3BENUTE CIHYCTS HEKOTOpPOE BpeMsi B HOPMaJIbHOM TEMIIE YCBOCHHYIO
uH(pOpPMaLIKIO ¢ HEOOXOUMBIMU U3MEHEHUSIMU;

* mepenaiiTe comepykaHue TyKOW peuu ¢ SIEMEHTaAMH OICHKU;

* IPUCOEIUHUTECH K YbeU-THO0 TOUKE 3PCHHUS,

* 00001muTe HHPOPMAIIHIO, BOCIIPHHATYIO a AUAJIOTe, U MepeaiiTe ee B BEICKa3bIBAHUY;

* cpaBHUTE, HACKOJIBFKO MOJYyYEHHBINA Pe3yabTaT TOUYHO MepeaaeT UCXOIHBIA MaTepUal.

OcHoBHasi iMTeparypa

1. epersakun, E. B. JlenoBoe obmieHune [DnekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE NaHHbIE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepeuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlIpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIE [aHHbIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBneHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DneKTpoHHBINH pecypc]: cuTyauuu, nmpobdiaemsl, pekomeHaauu / 3. JluHueBckuil; mox pen. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum noctyma: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponHbI pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, A#t [Tu Dp Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [lu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJEKTPOH. TEKCTOBbIE JaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COMUaATbHBIX KOHGIUKTOB [DneKTpoHHEIH pecype] / O.
W. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pen. E. B. 3ManoBckasi. — 1eKTpOH.
tekcToBbie nanHble. — CII0.: Cankr-IleTepOyprckuii rocy1apcTBEHHBIN HHCTUTYT IMICHXOJIOTHU U
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum npocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus M 3THUKa AETOBOTO OOmIeHMs (5-€ m3naHue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIss OOYYArOIIMXCS MO OPTraHU3alUd W IPOBEICHUIO
caMoCTOsTeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccruoHanbHOM KOMMYHUKAIIUN HA
pycckoMm sizbike» / Onexoa @.P., [leiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue YKa3aHWsl O BBITIOJHEHUIO NMPAKTUYECKUX PadOT MO JAUCHIUTUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).

IIpakTHyeckoe 3ansaTHe 9.
Tema 9. IlucbMeHHOpPeYeBasi KOMMYHHKALMS: CBOMCTBA, BUAbI U (PYHKIIUU
I{ens 3anamusa: popmupoBanue y oOydaromuxcs komrereHimu YK-4.
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B pe3ynomame uzyuenun memvl cmyoeHm 00J14cen

3uamo:

- O0COOCHHOCTM YCTHOW M THCbMEHHOM pe4yd TMpu OCYIIECTBICHUU JEJIOBOM
KOMMYHHUKaIWH;

- THUNOBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX II03BOJISIET JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKK U TUIBI TEKCTOB, MPHUEMbI TpaHCcPOpMallMM W HHTEPIpPETALUN
TEKCTOB;

- BUJbI JICII0BOM JJOKYMEHTALUU;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO O(hOPMIICHUS U pEAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUABl U OCOOCHHOCTH PEUYEBOM NEATEIbHOCTH, HEOOXOAMMBIE ISl OCYIIECTBICHHUS
YCIELIHOW /1€JJ0BOM KOMMYHMKAIMM B YCTHOM M IMUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymemos:

- IOHUMAaTh, 0000IIAaTh, AHAIM3UPOBAThH MOJTyYaeMyl0 HH(OpPMALMIO B paMKax JeIOBOM
KOMMYHHUKaIWH;

- INPUMEHATh HAa NPAKTUKE SA3BIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
JKAHPOB;

- coOmoAaTth OOMICTIPUHSATHIE MpaBWUIa PEYEBOrO0 TMOBEACHHUS, COBEPIICHCTBOBATH
YPOBEHBb COOCTBEHHOW PEUEBOI KYJIbTYPHI B ICIIOBOH cdepe;

- COCTaBJIATh PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0(OpMJIATH JI€JI0BbIE OymMaru B COOTBETCTBUU C OOIIMMU IIPABUJIAMU X COCTaBIICHHUS;

- BECTHU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCITI0JIb30BaTh BCE BUJBI PEUEBOI NEATEIBHOCTH B IIENIAX OCYILIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJbTYphl; HABbIKAMU NMPUMEHEHMS HA MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM IPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- HaBbIKAMM COCTAaBJCHHUSA, TPAaHCPOPMALMU M MHTEPIPETALMH TEKCTOB pPa3IMYHbBIX
CTUJIEHN U )KAHPOB;

- HaBBbIKaMHU COCTAaBJIEHUS Pa3JINYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS AEIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BMJIOB pPEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIECTBJICHUS] YCIEUIHOW /1eJ0BOM KOMMYHMKAI[MM B YCTHOM M NUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoil @enepaniuu 1 ”HOCTPaHHOM(BIX) s3bIKE(ax).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (hopMax Ha rocynapcTBEHHOM s3blke Poccuiickoit
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEACSITEILHOCTH 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:
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[IpeacraBnenuss o BepOATbHOM KOMMYHHUKAIIMK KaK OOIICHHWM JIIOJICH B TpoIecce UX
COBMECTHOH JIEATEIIbHOCTH MOAPA3YMEBAIOT ABE (POPMBI OOLICHHS — YCTHYIO U MUCbMeHHYI0. Ho
€CJIM B YCTHOPEUYEBOM KOMMYHHUKALMKM MbI oOpallaeM BHHMaHUE Ha CHEHU(UYECKYIO PEUYEBYIO
JESTEIIbHOCTh TOBOPSIIETO U CIYIIAIONIET0, TO B TUChbMEHHOPEUYEBON BHUMAaHUE aKIICHTUPYETCS
Ha POJISX MUIIYILErO U YUTAOIIETO.

['maBHas 11e1h OBIIAJICHUE HABBIKAMU U YMEHHUSIMH MTUCHBMEHHOMN peYy — pa3BUTHE YMCHHMA
(bUKCUpOBaTh YCTHYIO (COOCTBEHHYHO WJIM YYXYH) W NHUCBMEHHYIO (Yy)XYK) pedb JIs
MOCIIEAYIOIIETO UCTIOIh30BAHUS B KOMMYHUKATUBHBIX AKTaX.

OYHKINH MTHCbMEHHOPEYEBOW KOMMYHHKAIUH:

1. OyHKIHS COOOMICHUS PEATU3YIOTCSI BCEMH MUCbMEHHBIMH TeKCcTaMu. OHU MOTYT
HECTH pa3BJIEKATEIbHYI0, HH(POPMAIMOHHYIO, AaruTallMOHHYI0 Harpy3ky (CM. IielieBble
YCTaHOBKHU peun).

2. BomonTtaruBHast pyHKIMS TpHCyIla TEKCTaM JIE€JI0BOM MEPENUCKH, peKIaMHO-
WH(OPMAIIMOHHBIM TEKCTaM, MPECISAYIONUM IIe]Ib HEMEIJICHHO BBI3BAaTh OTBETHYIO PEAKITUIO
(coBepiieHUE TOCTYIKA) U T.J.

3. DMoTHBHas W JCTeTHUYecKas (YHKIUS TPUCYIIA KaK XYJOKECTBEHHBIM TEKCTaM,
BBI3BIBAIOIINM OIPEAETICHHOE SMOIIMOHATIBLHOE COCTOSIHUE YUTATENsl, TPOTHO3UPYEMOE aBTOPOM,
TaKk U HAy4YHO — MOMYJSIPHBIM, NYOIMIMCTUYECKUM, y4eOHbIM Tekctam (cM. monenb P.O.
SkoOcona).

Tunel MMCEMEHHBIX BBICKA3bIBAHUN MOYKHO ITOJPA3/ICIIUTh HA PSJ] TPYIIT B COOTBETCTBUU
¢ ¢pyHKIMEH U ynoTpeOIeHneM CTUIMCTUYECKUX TPHUEMOB:

1) JUKTAHT WIA caMOAuKTaHT. [IpeamosiaraeT AOCIOBHYIO TepeAady MBICIEH, T.K.
bukcupyer matepuan 6e3 UCKaKEHUI U U3MEHEHU;
2) usnoxkenue. OTiMyaeTcss OT JAWKTaHTa  TEM, 4YTO MBICIb (UKCHPYETCS C

WU3MEHEHHEM IIEPBOMCTOYHMKA. OTOT THUI IHCBMEHHOPEYEBOIO BBICKA3bIBAaHUS pEAIN3yeT
HECKOJIBKO LIeJIeH: TEMOHCTPUPYET MOHUMAHUE U 3alIOMUHAHUE BOCIIPUHUMAEMON NH(POpMALINK;
BbIpa0aThIBaET HABBIKK OPUEHTALMU B TEKCTE, ONPEAETICHUS CMBICIOBBIX LEHTPOB, BBIBICHUS
JIOTUKHA TIOCJTENOBAaTEIIbHOCTH  (PAKTOB, COOBITUH, sBIEHUH U T.JA.; AUPPepeHuupyer

BOCIIPUHATYIO UH(POPMALIUIO; JEMOHCTPUPYET YETKOCTb, MIOCJIEI0BATEIbHOCTD,
BBIPAa3UTEIbHOCTD U3JI0KEHUSI BOCIPUHATON HHpOpMaLny;
3) KOHCIIEKT — OJUH M3 BUAOB AHAIUTHKO-CUHTETUYECKOM ImepepaboTKU TeKcTa,

3aKJII0YAIOIININCA B BBIOOPE M3 TEKCTA OMOPHBIX CIOB WM MPEJIOKEHHUHM, HECYIIMX OCHOBHOE
CMBICIIOBOE colepkaHue. KOHCHEKT mpeanosaraeT aHajlin3 MPOYUTAHHOIO Marepuaja M €ro
U3JIO)KEHUE C COOCTBEHHBIMU 3aME€TKaMH M KOMMeHTapusMu. KOHCHEKT aomkeH ObITh Tak
HamMcaH, 4yTOOBl B IIOCIEYIOLIEM 4YEJIOBEK MOI BOCHPOM3BECTH TEKCT pa3HOW CTENeHU
pa3BEepHYTOCTH;

4) pedepar — IaKOHWYHOE H3JI0KEHHE OCHOBHBIX MBICIEH TEKCTa-UCTOYHHKA,
BKJIIOUAIOLIUI MX CHCTeMaTu3aluio, 0000menue u oneHky. OaHa U3 pacupocTpaHEeHHBIX (HopM
pedepara — pestome. Pedepar mpeacraiser co0oif KOMIPECCMBHOE H3JI0KEHHE OCHOBHBIX
MOJIO’KEHUH, B KOTOPOE HE BKJIIOYAIOTCSI BTOPOCTENEHHbIE (DaKThI U IETalH;

5) aHHOTalUs — KpPaTKOE, MAaKCHUMAJIbHO C)KaTOE CBSI3HOE W3JI0KEHUE OCHOBHOIO
COJIep’KaHusl TEKCTa—MCTOYHUKA C LENbI0 OPUEHTAIlUU PELMIMEHTa, COOOIICHUs €My TJIaBHBIX
CBEICHUII O 3aKiIIOUeHHOW B TekcTe WHGPOpPMAallMW, €€ HalpaBIeHHOCTH, ILEHHOCTH U
Ha3HAYeHUH;

6) COYMHEHHue B opMe OnHMcaHusi, IOBECTBOBAHUS, PACCYKACHUS — 00Jiee CIIOKHBIN
MPONYKTUBHBIA BHJI NHCBMEHHOM pe4H, KOTOpPBIA NPEANnojaraeT NUCBMEHHYIO Iepenady
BIICUATJICHUH aBTOPa OT (PaKTOB, SBJICHUN, COOBITHI, IPEIMETOB U UX NMpU3HaKoB. COUMHEHHE —
TBOPYECKUI BUJ MUCbMEHHOPEUYEBOM AEATEIbHOCTH;

MUCHbMO Kak ¢opMa NHUCBMEHHOTO cooOmieHus. OOmeHne Npyd HOMOIIM IHCEM
OCYILECTBIISICTCS. MEX]1y JIFOABMHU C pa3HBIMU LIETSIMU U B Pa3HBIX cepax..

Bonpocsl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CYyKIeHHE
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1. HaBpiky 1 yMeHUS TIpU OBIAJEHUHM KOMIIETCHIIMI B MUCbMEHHOM peUn.

2. CocraBiicHHE Ka4eCTBCHHBIX KOHCIICKTOB.

3. Bungpl urenus.

4, [TpodeccnonanbHass KOMMYHUKAIHS B HAYYHBIX TPOU3BEICHUSX.

5. [IpaBuna cocTtaBiaeHUs CHpPaBOYHO-OMOIMOTpadUUecKoro ammapara U TpaBHIIA
0 OpPMIICHUS ITUTAT.

6. [T1cebMO KaKk BUJ peUEBOM IESATEILHOCTH.

7. BEITOBBIC M CIOBEIC TMCHMA.

8. PexnamMa kak BUJ COIMAILHON U JIETTOBOM KOMMYHUKAIUH.

3aganus M Bonpockl 1Jst popMupoBaHus
U KOHTPOJIS BJIA/IeHUs KOMIIETeHIUSIMHU

3apnanme 1. IlpounTaiiTe AaHHBIE CIOBAa W CJIOBOCOYETaHUS. YKAKUTE T€ U3 HUX,
KOTOPBIM CBOMCTBEHHA OKpacKka OQHUIIHaTbHO-/1EI0BOTO CTHIIS.

Boznate nomkHOe, HETPYIOCHOCOOHOCTD, JKWIHMIMHBIA (DOHJ, M3BIEKATh KBaJpaTHBIN
KOPEHb, NMPUHATH K HCIIOJIHEHUIO, CTPAaXOBOW MONHC, OBICTPO, HAAJIeKAIIUN, MPEANUCHIBATH,
YyJeCHBIH cllydail, MPOBOJUTH MCCIEAOBAaHUE, XOJaTalCTBOBAaTh, OOBUHUTENIbHBIN MPUTOBOD,
MOCTaBUTh HA BHJ, COIIMOJOTHS, YCTAHOBIICHHBIM TOPSAOK, €IUHOBpEMEHHOE Mocolue,
IIOCOBETOBATh, MpSMbIE OOS3aHHOCTH, IPOTYJKa, COTJAlll€HUEe, HECOONI0ACHUE, IUILUIOMHAs
paboTa, mpocpoyKa, OTBETYHK.

3aganue 2. B npuBeeHHBIX NPEATIOKEHUAX HAWAUTE YCTONUMBBIE IN1aroJbHO-UMEHHbIE
COUYETaHMsI, XapaKTepHbIe A OPUIMAIBLHO-IEJI0BOr0 CTUIS. [ 16 3T0 BO3MOXKHO, 3aMEHUTE HX
IJ1aroJamH.

1. 3aBox 3aBepiIacT OCBOEHHUE HOBOM MOJIENU TPAKTOPA.

2. KomieKTuB mpeanpusTHs B3sUT 0053aTEIbCTBO YABOUTD BBIITYCK MPOIYKIIMH 3 TOI.

3. Ocoboe BHUMaHME Ha (habpuke yaenseTcs HeoOXOIUMOCTH B KpaTdalllle CpOKH
IIPOU3BECTH OCBOEHHE HOBOT'O 000PYAOBAHMUS.

4. PaOoume 3aBoja BBIPAXKAIOT MOJHYK YBEPEHHOCTb, YTO UM yJacTcs JOOUThCS
CBOEBPEMEHHOTI'O BBIIIOJIHEHMS 3aKa3a.

5. J171s1 BKJIFOUEHMSI CUTHAIM3ALMU HE0OOXO0JUMO IMPOU3BECTH MOBEPTHIBAHNE phlyara.

6. 3a OTYETHBIN Mepro] ObUIO TPOBEACHO 00CIEIOBAaHUE ACATEIHPHOCTH KOMOUHATA.

3aganue 3. Ilpouwmraiite mryrounslii Texkct u3 "JlureparypHoi raserel". Haiigute
KaHrensipusmel.  [lompoOyiiTe mnepecka3arb 3TOT TEKCT C TOMOIIBIOb HEUTpPAJIbHOW WITH
Pa3rOBOPHOM JIEKCUKH.

ITopua xopouiero HaCTpOCHUS

Ocy1iecTBUB BO3BpaIlleHHE JOMON €O CIYKOBbI, 5 MpoJeNall ONpeAeIeHHYI0 paboTy Mo
CHUMAaHUIO LUIAMBI, MJ1ama, OOTHHOK, MepeoIeBaHNIO0 B MIDKAMY U IIJIEHAaHIIbl U YCAXKUBAHUIO C
razeTod B kpecno. JKeHa B 3TOT MEpUOJ BPEMEHHU NPETBOPAJA B KM3Hb P MEPONPUSITHH,
HaIpPaBJIEHHBIX Ha YUCTKY KapTodeis, BapKy Msca, OJIMETaHUE 1oja U MOMKY MOCY/IBI.

[Io wucTeyeHMM HEKOTOPOrO BpPEMEHM OHA CTaja IPOMKO IOJHUMATh BOIPOC O
HEJOMYCTUMOCTH MOET0 Hey4acTusl B MPOBOJIMMBIX €10 TOMMEHOBaHHBIX MeponpuaTusax. Ha sto
C MOEH CTOPOHBI OBUIO ClIENaHO KaTerOPHUYECKOe 3asBICHUE O HEXKEIaHUM CIYIIaHUs MPEeTeH3ui
[0 JAHHOMY BOMPOCY BBUJY OCYIIECTBJICHHS MHOIO B HACTOSIIMN MOMEHT, IOCJIE OKOHYAHUS
TPYAOBOI'O JHsI, CBOETO 3aKOHHOTO IPaBa Ha 3aCIly’KEHHBIN OTABIX.

OnHako eHa He clenaja COOTBETCTBYIOIIMX BBIBOJOB M3 MOHMX CJIOB M HE NPEKpATHIIA
CBOMX 0€30TBETCTBEHHBIX BBICKa3bIBaHUH, B KOTOPBIX, B YaCTHOCTH, OTpa3Wyia TaKOil MOMEHT,
KaK OTCYTCTBHE y MEHS LIEJIOr0 Psiia MOJOKUTEIbHBIX Ka4eCTB, KAK-TO: COBECTH, MOPATOUYHOCTH,
CTBIJA U MPOY., IPUUYEM KAK B XOJE CBOETO BBICTYIUIEHUS, TaK U [0 OKOHYaHUM €r0 3aHMMaJIach
IIPUCBOCHUEM MHE HAMMEHOBAaHUM pA3JIMYHBIX JKUBOTHBIX, HAXOJSIIMXCA B JUYHOM
M0JIb30BAHUHU PaOOUYMX U KOJIXO3HUKOB.

[Tocne nauu B3aMMHBIX 3aBEPEHUIl MO HEMOBTOPEHMIO MOJOOHBIX SBJICHHN HaMU OBLIO
MNPUCTYIUIEHO K YIMOTPEOJICHHI0O B MUY YXKHHA, YK€ HMEBILIETO B pPE3yjbTaTe OCTHIBAHUS
MOHMKEHHYIO TEMIIEPATYPY U YTPATHUBILETO CBOM BKYCOBBIE Kau€CTBa.
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Bor Tak y Hac mopoil emie AOMycKaeTcs MopYa XOPOILIEro HACTPOEHUs, a TaKkKe
anmeTuTa.

3aganue 4. OcdopMuTe BCTYNUTENIBbHYIO YacTh 3asBJICHHS: OT KOTO U KOMY OHO
aapecoBaHo. B ciryuae 3arpynHeHul Mpy HAMCAHUY OKOHYAHUH (aMIIIH.

1. Ot xoro nomano 3asBinenue? (Koncrantun JXusaro; bymar OxymkaBa; Hukomait
Kepex, Cepreit XKyk, Muxaun @omenko; Esrennii Kpeica; Iletp ['opio.)

2. Komy ampecoBano 3asBiaenue? (Harames Cenpix, AntoHmHa Benma, Mapus
Munkesuy; CBetiiana Kapacs; Anna llleBuenko; Enena Pemeciio.)

3ananmue 5. Bemmonaute Tect «Kak BBl OTHOCHTECH K OyMa)KHOMY ITOTOKY»

ITo ouleHKaM HEKOTOPBIX KCIIEPTOB, HE MEHEE YETBEPTU JTOKYMEHTOB, LIUPKYJIUPYIOLIUX
B TOCYIapCTBEHHOW cdepe yIpaBlieHUs, COACPKHUT H3IIUIIHIOD M Jaxe OecrnojIe3Hyo
uHpopMaLKoo. OTO SBICHUE HANPSIMYI0 3aBUCHT OT KBaIM(UKALUU TeX, KTO CO3HAeT
JOKYMEHThI WJIM OTBe4YaeT Ha HHUX. Pa3paboTumku TecTa CUYMTAIOT, YTO €CTh YEThIpE THUIMA
«OyMa)KHBIX HEYJauHUKOB», KOTOpbIE HE BJAJCIOT Ha JOKHOM YPOBHE BCEMHU 3JIEMEHTaMU
MUCHbMEHHOW peun.

«Cynepucnornumensy. Kaxgoe yTpo «Opocaercs» Ha TMamnky C  BXOISIICH
KOPpPECHOH/ICHINEH, KaKk Ha Bpara, U He pa3rudaercs 10 TeX IOp, MOoKa BHUMATEIbHEUITUM
00pa3oM He U3y4YHUT BCE MHCbMA, OTYETHI U JOKJIAJHbIE 3alMCKU U HE NIEPENPaBUT UX B MAIKy C
ucxozsmen. B gyiie on cuntaer ceds OTIIMYHBIM paOOTHUKOM U UCKPEHHE OOMKAeTCsl, YTO €ro
[IOYEMY-TO HE MOBBILIAIOT B JOJKHOCTH.

«Pacnacoswuky. JloBogutr n0 alOcypAa NpPUHLMII JAEJIETUPOBAHUS OOS3aHHOCTEH,
HAIlOMMHAs LIEHTPAJIbHOI'O HAIAJaloUIero, KOTOPbIid, BMECTO TOTO YTOOBI OPraHU30BATH aTaKy U
caMOMY WATH Ha IITYPM BOPOT, CTPEMHTCS MOCKOpee M30aBUThCA OT Ms4a, Macys €ro KoMy
nonano. OJIHaKO eMy HEpEAKO MPUXOIUTCS BBICIYLIMBATh YIIPEKU 10 TOBOY HU3KOI'O KauecTBa
JOKYMEHTAllM{, COCTaBJICHHE KOTOPOM OH IEPENOBEPWII HE BIIOJIHE KOMIIETEHTHOMY
COTPYJIHUKY.

«Anmubropoxpamy. W300paxaer u3 ceds uaeitHoro Oopra ¢ OyMa)kKamMd M MOTOMY
yTBepxkaaeT, yto 99 % mnocrtynawomeil K HeMy KOPPECIOHACHIIMU — MYCOp, MPUTOAHBIN JHUIIb
Juis cBaiku. Hajo oTnaTh 10DKHOE «aHTHUOIOPOKpATy» — CJIOBa y HETO HE PACXOAATCSA C JIEIOM.
[TonaBnsrolyto 4acTh KOPPECIOHACHIIUMN OH, €/1Ba B3IVIIHYB Ha HEe, OTIPABISET NPSIMHUKOM B
KOP3UHY.

«Bonokumuuxy. 1lutaeT UCKpeHHee OTBpallleHue K OyMa)KHOM paboTe U IPOBOAMT 3a
CTOJIOM MUHUMYM BPEMEHH, MIOCTOSIHHO OTKJIaJbIBasi POCMOTP KOPPECIOHIECHIUHU. YBBI, TaXKe
caMO€ aKTMBHOE y4acTHE B IIPOU3BOJICTBEHHON JEATEIbHOCTH HE CIAcaeT €ro OT HEeJOBOJIbCTBA
HayanbcTBa. [IpMuMHA — IOCTOSHHOE 3alO3/laHHE OTYETHOCTH M3 €ro IMOApa3JeNIeHus U
MeJJIEHHAs! peakliis Ha BaKHEUIINE TOKYMEHTBI, KOTOPbIE OH YAOCYKUJICS B3SATh B PYKHU JIMIIb
TOTJa, KOT/1a CPOK OTBETA HA HUX JIABHO MCTEK.

[Ipennaraemplii TeCcT TO3BOJIIET NPOBEPUTh, KAKOMY THIy B OOJblIed Mepe
COOTBETCTBYET Ballla MaHepa padoThl C JOKYMEHTAIHEH.

OTBeThTE HAa BOMPOCHI, BEIOPAB OJIMH U3 BapHAHTOB OTBETOB:

® COBEpILEHHO CIIPaBEAINBO
e [OXallyl, CIPaBEIIUBO

® HE COBCEM TaKk

® COBEpILEHHO TaK

I'pynna 1.

1. Korga y MeHss MHOTO HEOTJIO)KHOM paboThl, S 4aCTO OTKJIAJbIBal0 HOBbIE OyMaru B
CTOpOHY.

2. Korna s He CIIMIIKOM 3arpykeH IpoYyuMu Oymaramu, st 00padbaThiBar0 OOJIBITYIO YacTh
Oymar cam.

3. 4 cam pazbuparo KOppeCMOHACHITUIO, IOTOMY YTO OOJIBIIE C HEH HUKTO HE CIPaBUTCH,
a HETIpOYUTaHHBIE OyMaru MEHs pa3paxaror.

I'pynna 2.
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1. MHe mnpuXoAMTCS TMPEOJoJieBaTh BHYTPEHHE COMPOTHUBIICHHE, KOTJa 5 IOpydaro
MOJYMHEHHOMY TIOJTOTOBUTH Ba)KHBIA JOKYMEHT.

2. bonblryl0 4acTb JOKYMEHTAllMd 10 MEHEE Ba)XKHBIM BOIIPOCAM TOTOBST MOHU
NOJYMHEHHEIE.

3. S obpamaroch 3a IOMOIIBIO K APYTMM TOJBKO B TOM Ciy4ae, KOI/Ia BO3MOXHOCTb
CIIy’)K€OHBIX HEMPUATHOCTEH CTAHOBHUTCS BEChbMa PeabHOM.

I'pynna 3.

1. Menst pa3apaxkaert, 4To NPUXOJUTCS TPATUTh BpeMsi Ha OyMaXKHYIO pyTUHY, U, KOT/Ia 5
3aHAT, OyMaru OTOJBUTAIOTCS B CTOPOHY.

2. 51 He cunTaro ceds 00s3aHHBIM OTBEYATh Ha KAXKAYI0 OyMaXXKy, a[peCOBAaHHYIO MHE.

3. 51 "He cuMTaro, 4To 0OBEM M XapaKTep CIIy:KeOHOM MEPernrucKu OTPaKalOT YCIEUTHOCTh
Moeii pabOTBl M MO€ ITOJIO’KEHHE B HAIlICH OpraHu3aluy.

I pynna 4.

1. Korma s crankuBaroCh C KPU3HMCHOW CUTYaIlMel, MHE HE XBaTaeT BPEMEHH, YTOOBI
3apuKCUpPOBATH €€ B IOKyMEHTaX.

2. JIumb MBICTE O BO3MOXKHBIX HEMPHUATHOCTSX MOKET 3aCTaBHTh MEHs JIOTHCATh
CITy’keOHBIH TOKTaI.

3. Iloka y MeHs ecTh Oosiee BaKHBIC Jela, s OTKJIAABIBAI0 PYTUHHYIO JOKYMEHTAIUIO B
CTOPOHY.

Tloocuumatime nHabpanHbvle 8amu 6ALTbL.

3a KaXKIIblil OTBET «COBEPILEHHO CIPABENIUBO» — 3 0allia, «IOoXKalyH, CIpaBeNIuBO» — 2
Oaiia, «HEe COBCeM Tak» — | 0asui, «CoBepIlIeHHO He Tak» — () 6aIoB.

CymmupoBaTh 62l HY>KHO OTAEIBHO 10 YETHIPEM IPYIIaM yTBEPKACHUM.

Ecnu BbI HaOpanu 7 6annos no nepeou epynne ymeepicoeHuli, TO BbI, CKOpPEE BCEro,
«CYTIEPHUCIIOIHUTENbY, a MO3TOMY CKJIOHHBI JIeJIaTh caMHU OOJIBIIYI0, YeM HE00XO0IUMO, JI0JI0
OyMakHOW pabOTHI, HEAOTPYXKasi CBOUX MOTYMHEHHBIX. ECiM BBl K TOMY ke HaOpanu HeMaio
6am1oB (5 u bonee) no uemeepmoui epynne, 3HA4YUT, BaM MPUCYIIHU €I11€ U YEPTHI «BOJTOKUTUUKA.
DTO 03HaYaeT, YTO Ballla pPeryTalnus W Kapbepa moja yrposoit. IlpaBaa, koe-KoMy W3 BBICHIETO
HayalbCTBA HPABUTCS Ballla IOCTOSHHAs 3aHATOCTb, HO OTO OTHIOJb HE TapaHTHpYyeT
MIPOJIBIDKEHHE TIO CITY’KOE U yBa)KEHHE KOJUIET.

Ecnu Bel Habpanu 7 6annogé u 6onree no 6mopoi epynne ymeepicoeHull, To Bbl, CKOpee
BCETO, «pacracoBIIUK». KoHe4uHo, nenernpoBanue 00si3aHHOCTEH — OTHO U3 BAKHEHIINX TPaBUIT
COBPEMEHHOM Hayku 00 ympaBieHMM. Mexay TeM He ciieyeT 3a0bIBaTh O HEOO0XOAMMOCTH
YYUTHh U KOHTPOJMPOBATH TEX, KOMY MEPEAAIOTCS T€ WM WHBIC 3a/1aHUSI.

Ecnu Bbl HaOpanu 7 6annog u 6onee no mpemveti epynne ymeepicoeHull, 3HaYUT, BaM
MIPUCYIIHN YePTHI «aHTHOIOPOKpATa» M BBl CKIIOHHBI HTHOPUPOBATh BAYKHOCTh OyMa)XHOH paOOTHI.
Takue NPUBBIYKKM MOTYT JOPOTr0 OOOWTHCH, €CIM B Ballled opraHuzanuu o0beM paboThl C
JNOKYMEHTaMH BeJIMK W €l mpumaercs Ooibimoe 3HadeHWe. [loaTomMy BaMm CTOMT IJMOO
IEPEeCMOTPETh CBOE OTHOILIEHHE K «OyMaskkaMy, 100 MoucKaTh cebe MECTo B OpraHu3aIiHy, e
TaKkol pabOThl MEHBIIIE.

Ecnu BbI HaOpanu 7 6annos u 6oiee no yemeepmou epynne ymeepicoeHuti, 3HaUuT, BbI
«BOJIOKATYMK» H OOpEeUeHBl TOCTOSHHO BBICIYIIUBATh YIPEKH HAYaIbCTBA 32 33JCPKKY
Pa3IMYHBIX JOKYMEHTOB. BBIpyunTh Bac MOryT juibs 6onee auddepeHurpoBaHHbINA TOAXO0I K
BXOJISIIEH TOKyMEHTAUHU 1 00JIee IMPOKOE MCIIOIB30BAaHHE ACTIETHPOBAHHSL.

Ecnu konuuectBo 6anmnoB, HaOpaHHOE BaMU IO 6ceM uemblpem epynnam YmeepuHcoeHul,
NPUMEPHO OOUHAKOBO U Kolebnemcsi 6 epaHuyax 3—5, 3TO MOXXHO CUYHTaTh CBUACTEIHCTBOM
pPasyMHOTO OTHOILIEHHS K JIeJIOBOMY IMHCBMY M OTCYTCTBHSI Y Bac SPKO BBIPQKEHHBIX 4YepT
«OyMa)KHBIX HEYJTaYHHKOB.

3anpanme 6. [Ipoananusupyiite 110060i TUCHMEHHBIN PEKIAMHO-UH(POPMALIMOHHBIA TEKCT
(oOBsiBNIEHUE, TIIAKaT, JUCTOBKA, OYKJET, KaTajor, MPOCIEKT W T.J.), PaCIpOCTPaHEHHBIN B
po)eCCHOHAIBHO-ICIIOBOM OOIIEHUH, TIO CICTYIOIINM TTapaMeTpaM:

* yueT moTpeOHOCTeH 1eNIeBOM ayJUTOPUH;
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* apryMeHTHI B [0JIb3Y MIpeIMETa PeKIIaMbl;

* HOBM3HA NMPUBJIEKAEMOI HH(POPMALINY;

* H3KOHOMUS S3BIKOBBIX CPEJCTB (MaKCUMyM MHGOpPMAIIUU, MUHUMYM CIIOB);

* COBpEMEHHBII TU3aliH.

OcHoBHas1 IMTepaTypa

1. llepeBsnkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHbIii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yausepeutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE NaHHbIE. — M.: AnbnuHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku s¢ddexTuBHOTO mMyTH
[DnexTpoHHbIH pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocymnapcrBennslid yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DICKTpOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jgocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3sosa, H. C. Ilenarornueckas KOMMYHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum pocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: ydyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbubiii yHusepcurer, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOH(IMKTOB [DIeKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuil rocynapcTBeHHbIH HHCTUTYT NICUXOJIOTHH U
commanpHOM pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Tlcuxonorus u STHUKa AENOBOTO oOmIeHus (5-€ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK s cryneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meronuueckue ykazaHus Ui OOy4yaromIMXCs [0 OpraHU3allid U TPOBEICHHIO
caMmocCTosTeNbHOW paboThl mo auciuiuinHe «[IpakTrka npodeccrnoHanbHOW KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckrue yKazaHHsI MO BBIOJHEHUIO MPAKTUYECKHMX pabOT MO IHUCHUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pyKkonwuch).
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IIpakTuyeckoe 3ansaTue 10.
Tema 10. HeBepOanbHasi KOMMYHHUKALMSA.

Ilens 3anamusa: popmupoBanue y oOydarommuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHUKAIIHH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEIAKTHPOBAHHUS ACTOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEIIOBOM TOKYMEHTALUU;

- 0(OpPMJIATH JIeI0OBBbIE OyMaru B COOTBETCTBUHU C OOLIUMHU ITPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepaninu 1 THOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMH MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMM NPUMEHEHHUS Ha MPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTUYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3IMYHBIX BUJIOB JE€JIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW NeNI0OBOM KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOM ¢opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparui 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HENEATCITPHOCTH 4YellOBeKa W OJHOM W3 (yHIAMEHTAILHBIX OCHOB CYIIECTBOBAaHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acTh:

HeBepbanbHas KOMMYyHHKAIIMS — 3TO TOBEJECHUE YEIOBEKa, KOTOPOE CUTHATU3UPYET 00
SOMOILIMOHATBHBIX COCTOSIHUSX M XapakTepe B3aWMOJCHCTBHS OOUIAIOIIUXCS JTMYHOCTEH.
HeBepbanbHbie CpefcTBAa KOMMYHHKAIIUU BBIPAKAIOTCS B OJICXKIC, MPUUYCCKE, MUMHUKE, I103€,
OKpYXKAaIOIIMX 4YeJOBeKa MpeaMeTax. Pacrmo3HaHWe ¥ TOHSATHE IOJ00OHOTO TIOBEACHUS
CIOCOOCTBYET JOCTHIKCHHIO HAWBBICIICH CTENeHW B3auMomnoHuManus. [lomoOHas mHpoOpMaus
MO3BOJISICT TOHSTH HACTPOCHUE, TMEPSIKUBAHUS, OXKHUIAHHS, YYBCTBA, HaMEPEHUs, a TaKKe
MOpPaJIbHO-TMYHOCTHBIE KA4eCTBA OOIIAIOIINXCS JIFOICH.

HeBepOanpHass koMMyHHKanus (OOIIEHHE) — 3TO BHJ KOMMYHHMKAIIUU, COCTOSIIHHA B
oOMeHe nHpopManmel MeXIy CyObeKTaMH PEUeBOTO akTa 06e3 MoMOIIH BepOaTbHBIX (PEUCBBIX)
CPEICTB.

OcobenHocTr HEBEpOATHHOTO OOIICHHUS:

1) CUTYyaTUBHAasi 00YCIOBICHHOCTb,
2) CUHTCTHYHOCTB;
3) HETIPOU3BOJILHOCTh, CIOHTAHHOCTb;

I'myOokoe 1 00CTOATENBHOE PAacCCMOTPEHNE HEBEPOATbHOM KOMMYHHUKAIMU JOCTUTAETCS
Yyepe3 pacKphITHE €€ OCHOBHBIX (DOPM U CIOCOOOB, K KOTOPBIM OTHOCSTCSI:

. KHMHECHKA — COBOKYITHOCTb JKECTOB, 1103, TEJIOABUKECHU;

. TaKECHKa — PYKONOXKAaTHUs, MOLEIYH, NOTJIAXKUBAHUs, MOXJIONBIBAHUSA U JIPYyTHUE
MIPUKOCHOBEHUS K TEIIy COOCCeTHUKA IT0 KOMMYHUKAIINN;

. CEHCOPHUKAa — COBOKYIHOCTb YYBCTBEHHBIX BOCIPUSATHI, OCHOBBIBAIOIIMXCA HA
uH(pOpMaIUK OT OPraHOB YYBCTB;

. MpPOKCEeMHUKa —  CIOCOOBI  HCMOJB30BAaHUS  MPOCTPAHCTBA B  MpoIlecce
KOMMYHUKAIWH;

. XPOHEMUKA — CITOCOOBI CTIONF30BaHUS BPEMEHH B MPOIIecCe KOMMYHUKAIIHH.

B mporecce KOMMYHUKAIlUM TPOU3HECEHHOE CIIOBO HUKOTJAa HE MOJXKET SIBIATHCS
HEUTpalbHBIM, T.K. CMBICII BBICKA3bIBAaHUS MEHSIETCSI B 3aBUCHUMOCTH OT WHTOHAIIMHM, PUTMA,
TeMOpa, (Ppa3oBBIX U JIOTUYECKUX yIapeHUH. ITU 3BYKOBBIC JIEMEHTHI Tiepeaaun nH(opMauu
MOJIYYWJIM Ha3BaHUE MapaJIMHTBUCTHYECKUX cpencTB. lccrnenoBarenu BBIIEHSIOT CIEIYIOLIUE
aKyCTHYECKHE CPEJICTBA, COMPOBOXKIAIOIINE, TOTOIHSIIONIME U 3aMEIIAIONINE 3BYKH PEUr: TEMII,
BBICOTA, TPOMKOCTb, CKOPOCTb, PUTMUYHOCTb, Iay3bl, MHTOHAIMIO, IMOKAIIJIUBAHUE, B3JI0XH,
CTOHBI, TEMOp U JIp.

[TapaBepOanbHbIE CpeACTBA — COBOKYIMHOCTh 3BYKOBBIX CHUTHAJIOB, COMPOBOXKIAIOIIUX
YCTHYIO p€dYb, MPUBHOCIT B HEE JOMOJHUTEIbHBIC 3HaueHUs. VIMEHHO ¢ MOMOIIBI0 TOJI0ca
MEpPEeAlOTC OCHOBHBIE SMOLMU — CTpax, THEB, pPAaJOCTh, YJIWBICHUE U SMOLMOHAIbHBIC
COCTOSIHHS — TOOPOXKENaTeIbHOCTh, TPEBOKHOCTH, YBEPEHHOCTh, 3aHHTEPECOBAHHOCTD.

Bonpocsl u 3aganus:

Bomnpocel, BBIHOCHMBIE HA 00Cy:KIeHUe

KOMMOHEHTHI CTPYKTYpPBI HEBEPOATHHOTO TTOBEICHUS.
[Tapanunrsuctuueckue ocooennoctu HK.
[lcuxonorudeckuit «1eTeKTop JIKMY.
Brenrnue nposiBieHus SMOIMOHAIBHBIX COCTOSIHHIM.
AHauM3 KCIPECCUH YETOBEKA.
B03MOXXHOCTB «IIpOTpaMMHPOBAHUSI IIPOCTPAHCTBAY.
30HBI U JUCTAHIIUY OOIIAIOIINXCS TAPTHEPOB.
Bune! xxectoB. XKXecToBasg akTHBHOCTE.
OO01mue npaBuiia «ITEHUS O35
0.  HesepbanbHble cOOOIICHUS, UX (PYHKITUH.
HeBepOanbHbIe CUTHAIBI Y JIFOICH, MPEACTABISIONINX Pa3HbIE KYJIbTYPHI.
3aganus 1 BONpockl 1Jis1 GOPpMUPOBAHUS

BoOooo~NoaR~wWdE

[N
=
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¥ KOHTPOJIsl BJIaJIeHUs] KOMIIeTeHIUSAMH
3aganue 1. OObsICHUTE CMBICT YCTOWYMBBIX COYETAHUM, PACIIPEAEIUTE UX 10 TPyIIaM:
1) oTHOCAIMECS K )KecTaM; 2) OTHOCSIIMECS K MUMHKE; 3) OTHOCSILMECS K [103aM.

3arisaapIBaTh B I1a3a; MOBECUTh HOC; IMOKa3aTh HOC; IPEBPATUTHCA B CIIyX, Pa3BOJIUTH
pPYKaMU; CMOTPETb, OTKPBIB POT; CTOSTh (PEPTOM; CTPOUTH IN1a3KH; YECATh 3aThUIOK.

3aganue 2. YCTaHOBUTE XapaKTEpHOE U PYCCKOW KYJIbTYPbl COOTBETCTBHE MEXKAY
HEBEpOAIbHBIMU CPEJICTBAMM U MX 3HAUECHUSIMH.

HeepOanbHbie cpeacTBa  3HaueHUA

He 3nato; Hafo nogymars  Pyka mojHsTa Ha YpOBeHb IpyJH, Halblbl HAIPABICHbI
BBEPX M COBEPIIAIOT OKAYMBAIOIINE IBUKEHHUS K ceOe

Pan Bcrpeue I[loxumanue muiedamu

WNnm ko MEHe  [loaxpyuuBaHMe AIBLIEM Y BUCKA

To1 xopomro, TouHO cka3an [loaHATHINM BBepX OOJNBLION Masell

Tol HEe B cBoeM ymMe Pyky wnmM pyku JafoHSIM BBEpX IHPO-TATHMBAIOT HAaBCTPEUy
co0eceTHUKY

Bor on! B3Max KHCTBIO PYyKH CBEPXY BHU3

Jlo cBusianbs! BeITArnBanue pyku 1o HampaBJIEHUIO K IPEIMETY

3ananue 3. Matepnperupyiite HeBepOaIbHbIE CPEACTBA KOMMYHHUKAIUH.

1. JIBu>keHus: pykKH IO HAINpaBJIECHUIO K JIMIY, CTPEMJICHHE BO BpPEeMs UAJora NpUKPHITH
port pykoii. 2. CBeneHHbIe OpOBH, HANIPSDKEHHBIHN B3TJISA B O/IHY TOYKY, OMYIICHHBIE YTOJIKH T'Y0.
3. CkpelieHHbIE Ha TPYAHU PYKH, IPUIIOIHATHIC TUICUH, IPSAMasi CIIMHA, HOTM Ha IIMPHUHE I1j1ed. 4.
UYenoBek CUAUT, €r0 TOJI0BA OIYIIEHA, IUIEYH CBOOOIHBI, PYKH Ha KUBOTE, HOTU BBITSHYTHI.

3aganmne 4. OnumuTe ¥ NPOAEMOHCTPUPYHTE JKECThI, BBIPAXKAIOIIME YIOBOJLCTBHUE,
1e4ajb, paCTEPSIHHOCTb, HEYBEPEHHOCTb, Pa1I0CTh.

3aganue S. OnumuTe, KaK BBINISAIAT O3B

1) rOTOBHOCTH K KOHCTPYKTUBHOMY JAHAJIOTY,

2) TOTOBHOCTH CITyIIaTh COOECETHHUKA,;

3) o6cyx)aeHuto MPoOIEeMbl; HEPEIIUTEILHOCTH;

4) caMO/10BOJILCTBA.

3aganue 6. [IpuBenurte nmpumepsl Tpex >KeCTOB-CUMBOJIOB. COCTaBbTE BBICKA3BIBAHUS C
ONMCAHNUEM )KECTOB-CUMBOJIOB.

3aganue 7. Onumure 4YeTblpe JIOOBIX  KECTa,  CONPOBOXKAAIOIIUX  pPEeUb.
[TpokOMMEHTHpYHTE X BO3MOXKHBIE 3HAUEHUS. 3alMIIUTE BbICKa3bIBaHUS, KOTOPbIE MOIJIN Obl
COIPOBOXKAATHCSI STUMU JKECTAMHU.

3ananmne 8. CocraBbTe OMNMCAHUE PEUEBOrO IMOBENEHUS KOro-IM0O0 M3 HM3BECTHBIX BaM
JIOJIeH, BKIIIOUHUTE B TEKCT ONMUCAHUE TUIIMYHBIX JUISI HETO KECTOB.

3aganue 9. Ilpounraiite pacckas A.Il. UexoBa «3a aByMms 3ailllaMM NOTOHUUILCS, HU
OJIHOTO H€ ToiiMaelib» M BBIIUIIWTE W3 HEro Bce HeBepOalibHblEe CpPEICTBA OOIIEHUS,
0XapaKTEpU3yHTE 3HAUEHHUE ITUX CPEJICTB.

3aganue 10. [Ipoutute orpriBok u3 pomana [I. Jlepo «Pobunzon Kpyszo», B koTopom
ONMCHIBAETCS CIIEHA 3HAKOMCTBa TIJaBHOro repos M Ilarauubl. Ilokaxkure, kak oTpakeHa
cnenuduka HeBepOaIbHOrO MOBEIECHUS COOECEAHUKOB, TOBOPSIINX Ha Pa3HBIX A3bIKAX.

TyT s 3amMeTn1, YTO OH BECh APOKUT, KaK B JIMXOpaJKe: OeTHATe, OUYEBHIHO, CUUTAI CeOs
MOUM TUICHHHKOM. <...> Torma s onsTh MOMaHUJ €ro K cede U BooOIIe cTapayics 000IpUTh €ro
Kak ymen. OH moaxouil Bce OMmke U Oinxke, yepe3 KakIble JecCsITh-IBEHaAUATh 1I1aroB najaas
Ha KOJIEHM € 3HaK OJaroJapHOCTH 3a CIIaceHHE €ro U3HU. S J1ackoBo emy ymiblOancs M
MPOJI0IHKANl MAHHUThH €ro pykoil. HakoHer, momoiins coBcem OJM3K0, OH CHOBA Yl Ha KOJICHH,
MOLIEJIOBAJI 3€MIJI0, MPHIKAJICA K HEHl JIMIOM, B35 MO0 HOTY U IOCTaBUJ €€ ceOe Ha roJIoBY.
[Tocnennee, Mo-BUIMMOMY, O3HAYAJIO, YTO OH KIISTHETCS OBITH MOMM paboMm a0 rpoda. S moaHsn
€ro, MOoTpenal 1o Mmiedy U BCIUYECKU CTapajics I0Ka3aTh, YTO €My HeYero 00ATbCst MeHs. <...>

IIpocnaB mnu, BepHee, NPOAPEMAB OKOJIO IOJIy4aca, OH MPOCHYJCA U BBIIIET KO MHE.
<...> Kak TOibKO OH MEHs yBHJIEN, OH MOJ0EKall U pacnpocTepcs Mepeo MHOM, BbIpaxkas Bcer
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CBOEH IM030H CaMyl0 CMHPEHHYIO OJaroJapHOCTh M TPOU3BOMAS MPHU 3TOM MHOXKECTBO CaMBIX
CTpPaHHBIX TeNoABWkKeHUH. [IpunaB 1uiOM K 3emiie, OH OISTh MOCTAaBUJI ce0e Ha TOJIOBY MOIO
HOTY M BCEMH JOCTYITHBIMH €My CIIOCOOaMH cTapajcs JI0Ka3aThb MHE CBOK OECKOHEUHYIO
MPEaHHOCTh ¥ TIOKOPHOCTh M JAaTh MHE MOHSATh, YTO C ATOTO JHS OH Oy/IeT MHE CIyrOil Ha BCIO
JKW3HB. Sl TIOHSUI MHOTOE M3 TOT'O, YTO OH XOTEJI MHE CKa3aTh M, B CBOIO Ouepelb, OCTapasCs
OOBSCHUTH €MY, YTO 51 UM OUYEHb JIOBOJICH.

3apanue 11. [TogroroBsTe pedeparsl MO CICTYIONIAM TEMAM:

1. HeBepbOanbHbIC Cpe/iCTBA B ACITOBOM OOIICHUH.

2. HarimonanbHbIe 0COOEHHOCTH HEBEPOATbLHONH KOMMYHUKAIIMH.

OcHoBHas JuTepaTypa

1. Hepessiakun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JaHHblE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepeuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedeBoii KOMMYHUKAalUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHbIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKkTpoHHBIN pecypc]: cuTyauuu, npoOiemsl, pekoMmenanuu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DneKTpoH. TEKCTOBBIE NaHHbIE. — M.: AnbnuHa [labnumep, Ansnnaa busnec bykce,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum pocrtyma: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku 5sQQekTuBHOrO mnyTH
[DnexTponHbIit pecypc]: yuebHoe nocobue / E. H. benas. — DnexkTpoH. TEKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocyaapcrBenHblid yauepeuter uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKaIMs [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJEKTPOH. TEKCTOBbIE JaHHBIE. —
CraBpomnioinb: CeBepo-KaBkasckuit denepanpabiii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COMUaATbHBIX KOHGIUKTOB [DneKTpoHHEIH pecype] / O.
W. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1neKTpoH.
TekcTtoBble JaHHble. — CI16.: Cankt-IleTepOyprckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHOM pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JeNOBOTO oOmIeHus (5-¢ u3maHue) [DIeKTpoHHBINH pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. HO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekctoBbie gannbie. — M.: FOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEICHUIO
caMoCTOSTeNbHOI paboTel o nucturuinie «lIpakTuka nmpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).
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2. Metoauueckue yKazaHWs MO BBITIOJHEHUIO MPAKTUYECKUX PadOT MO JAUCHIUTUIAHE
«[IpakTuka npodeccnoHATbLHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykonuch).

IIpakTnyeckoe 3ansaTue 11.
Tema 11. HeBepOajibHbIe 3JIeMeHThI MPO(ecCHOHATILHOH KOMMYHUKANHA
Lenw 3anamusn. GopmupoBanue y oOydaronuxcs kommerenuuii YK-4.
B pezynomame u3yuenusn memul cmyoenm 00J19CeH.
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3names:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pe4d TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TIIO3BOJIIET JIOTUYECKH BEpHO,
apryMEHTUPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKWA U THUIBI TEKCTOB, MPUEMBI TpaHCHOPMALMU U HHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALINH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS AEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHIBI U OCOOCHHOCTH PEUYEBOM JAEATENBHOCTH, HEOOXOMUMBIC IS OCYLICCTBICHHS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M HMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATM3UPOBATH MOTYIACMYI0 HH(DOPMAIMIO B paMKaXxX JIEIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH YCTHYIO M TUCBMEHHYIO peub;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3JIIMYHBIX CTHICH U
JKaHPOB;

- coOmofaTh OOLIETIPUHSTHIE TpaBWJIa PEYEBOTO IOBEIEHUS, COBEPUICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYphl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEJIOBOM TOKYMEHTALUU;

- 0(OpPMJIISATH J1eI0BbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOI JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€JI0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) S3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIbTYpPbl; HABBIKAMU IPUMEHEHUS HA MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPAaBUJILHO CTPOUTH YCTHYIO U IMCBMEHHYIO PEUb;

- HaBBIKAMM COCTABJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JINYHBIX BUIOB JAEOBON JOKYMEHTAIUH;

- 00MMH paBUIaMu 0(hOPMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M pEAaKTHUPOBAHUS JI€JIOBbIX OyMar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM IIEPEIUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIBbHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeN0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX) S3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH — JETOBYIO
KOMMYHHKAIIMIO B yCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM s3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTBh T€Mbl: KOMMYHUKAIHS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM yCIOBUEM
KU3HEIEATEIbHOCTH 4YelloBeKa W OJHOM M3 (yHJAMEHTAIbHBIX OCHOB CYIIECTBOBAHHUS
obmecTBa: popMUpoBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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3HaueHHe HeBepOaIbHBIX CHTHAJIOB B OCYIIECTBIEHUM KOMMYHHUKAIUH TPYAHO
nepeoueHuTh. [0 HEKOTOpPBHIM CBeleHUSM, B mpouecce obmeHus ogaeir ot 60 mo 80%
OpPraHU3alMOHHBIX KOMMYHUKAIMI OCYLIECTBISIETCS 3a CUET HEBEpOaIbHBIX CPEJCTB Iepeadn
uHpopmanuu u ToibKo 20-40 % nHpopMaK nepeaaeTcsi ¢ MOMOIIBIO CIIOB.

HeBepbanbHoe 00IIEHHE CONPOBOXKIACT BBHIMNOJIHEHUE CIELHATUCTOM €ro OCHOBHBIX
(GYHKUMH: MPUHATHE PEUICHWH, KOOPAWHAIMIO pabOT MOJYMHEHHBIX, HATAKUBAHHE CBS3CH C
BHEUIHUM OKDPY)KCHHEM OpraHu3aluy, IPUMEHEHUE AUCLMILIMHAPHBIX NPOLELYpP U MOTHBALMS
paOOTHUKOB, YNaXHBaHWE KOH(IMKTOB, MpHEM U Tepenady HHPOpPMaLUU, NpOBEICHHUE
coOpaHuil, coBemanuii U neperoBopos. IIpu 3TOM HETPYIHO YBHUIETH, UYTO BCS JIEATEIBHOCTh
CIELMAINCTA MPEAINOJIAracT OOLEHUE B Ka4eCTBE BaKHEHMILEro 3JIEMEHTa JOCTHKECHUS ycIeXxa.
Taxoke O4eBHJHO, YTO HABBIKM U OINBIT HEBEPOAIBHOIO OOLIEHHS ONPENENSAIOT HUCKYCCTBO U
PE3yJIBTaTUBHOCTD €0 JAESITEIbHOCTH.

Pone  HeBepOanbHBIX CpeACTB OOIIEHUS B  NPO(EecCHOHAIBHOM  1EATEIbHOCTH
CHEMAJINCTOB 4YpE3BbIYAHO BelMKa. YenoBeK HE MOXKET pas3roBapuBaTh, OCTaBasCh
HENOJBMKHBIM: HE JKECTHKYJIUPYS M HE MEHsAsd BBIpaKEHHA JHLa. MrHopupoBaHue 3THX
KMHETUYECKUX 3JIEMEHTOB JIMILIAET PeUb 3MOLMOHAIBHOCTH, Pa3pylIaeT €€ JIOTMYECKUI XO[,
JielaeT B OMNpENeNeHHBIX ciaydasx OeccMmbiciieHHOW. I[loaToMy mnpu OOLIEeHHMM HEe3HaHHE
XapaKTEPHBIX OCHOB HEBEPOATHHOTO MOBENCHHS 3aTPYAHSET B3aMMOIIOHUMAaHWE, NMPUBOAUT K
HEJI0pa3yMEHUsIM, a FPaMOTHOE PEUeBOE MOBEIEHUE COBPEMEHHOI'0 CIelHanucTa (Ipexkae BCero
YCTHas pedb), JOMOJIHEHHOE KOPPEKTHBIM HEBEPOAJIbHBIM MOBEICHUEM, SIBISETCS MOKa3aTesleM
YCIIEMIHOCTH U 3()(PEKTUBHOCTHU €ro NesITEIbHOCTH.

Bonpocs! n 3axanus:
Bonpocsl, BBIHOCHMBIE HA 00CYKICHHE

1. HesepbanbHas KOMMYHUKAIHsI B MPOPEeCCHOHAIBHON cdepe.

2. WHTepnperanyy cUrHajloB MUMHMKHU. TpakToBKa B3IIsa.

3. XKectpl, oTpaxarolmue BHYTPEHHEE COCTOsHHE coOecenHuka. JKecTsl B
npodeccuOHATbHON KOMMYHUKALINH.

4. I'onoc B HeBepOanbHBIX KOMMYHUKaLMSIX. IHTepnpeTalus 4yenoBedyeckoro rojaoca

B IIpo(hecCHOHATEHON KOMMYHHUKAIUH.
3apanusi 1 BONpockl 1Jis1 GopMuUpOBaAHUS
U KOHTPOJIS BJIA/IeHUs KOMIIeTEHIUSIMHU

3ananue 1. [To pacnosioxXeHHIO YE€JTOBEKOM CBOETO Telia B TPOCTPAHCTBE 1O OTHOIICHHIO
K cO0ECeTHUKY MOXKHO CYAHMTH O €r0 YMOIIMOHAIBHOM COCTOSTHUU. Tak M03y 3aKpBITOCTH MOXKHO
OTIPENIETTUTh, KOTJIa YEJOBEK CKJIAJBIBACT PYKH Ha TPY/H, MBITAACh 3aKPBITh MEPEAHIOI YacTh
TeJa W 3aHATh KAaK MOXKHO MEHbIIE MecTa mnpocTpaHcTBe. Ilpumure mno3y: pa3gymbs;
3aMHTEPECOBAHHOCTH B COOCCEIHHKE; JKEIaHWs 3asBUTh O cebe; KOKETCTBA;, OCYKICHHS;
YBEPEHHOCTH.

3ananme 2. YopaxHenue «MUMHUYECKOE pearupoBaHUE Ha BOITPOCH.

CryneHTam mpenjaraeTcss MUMHUYECKH OTpearupoBath B OTBeT Ha Bompoc: «Kak cebs
qyBCTByeTe?» cieayrommMm ooOpasom: «Cmacubo, xopomo», «llmoxo», «3arpynHstoch
OTBETUTHY, «OUeHBb XOPOIIO XKUBY», «YKACHO, Xyke He ObiBaeT», «50 Ha 50». Ilomp3oBaThcs
SI3BIKOBBIMH CPEJICTBAMH TIPU 3TOM HEJb351, KECTHI JOMYCKAIOTCS B MUHUMAIHLHOUN Mepe.

3ananue 3. YnpaxHenue «PaznuueHue uHTOHALIUNY.

1. IlpoumsHecute cBOe WM C pa3HbIMM HHTOHauuWsIMu. I[locmoTpuTe, Kak BIUAET
WHTOHAIMsI HA BOCIIPUSITHE.

2. Ilpousnecure ¢paszy: «J/[10au OKa3bIBAIOTCS OJMHOKHMH HW3-3a TOTO, YTO CaMH HE
MPOSIBIISIIOT HMHTEpPEca K OKPYXAIOMIMMY» C Pa3HBIMH HWHTOHAIUSAMU (Ha3UOAHUS, >KaloObl,
3aMCKUBaHUS, PEHEOPEIKEHUS U 3TTOCTH).

3. IIpousnecure ¢pa3zy: «llemo cmydas, OyAyT JaM y HAC B )KU3HHU XOPOIIHE APY3bs WU
HET», — CTapasiCh BbI3BATh POTECT, HHTEPEC COKAIICHUE U T. JI.
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3aganue 4. cnonb3ys cBoM 3HaHMS O HEBEPOATbHOM KOMMYHUKALIUH, IO TIPUBEICHHBIM
OTpPBIBKAaM TOMPOOYWTE JJOrafiaThCsi O TOM, YTO B JCHCTBUTEIBHOCTH MPOUCXOAHUT C HX
MEPCOHAKAMHU.

1. Jluno Aunekcanapa HBaHoBMYa COXpaHsUIO HEUTPAIbHOCTh, HO PYKH €rO

OecIeNbHO MAPWIH 10 CTOIY, Kak y cienoro. (M. Unsd, E. Tletpos).

2. [MapmenanoB] CTyKHYJ ceOst KyJakoM 10 JI0Y, CTUCHYJ 3yObl, 3aKPBLUI TJ1a3a U KPEMKO
omepcsi JIOKTeM O cToi. Ho dyepe3 MHUHYTY JIMIO €ro BAPYr HM3MEHWIOCh, U C KaKHUM-TO
HAITyCKHBIM JIYKaBCTBOM U BBIJICIAHHBIM HAaXaJIbCTBOM OH B3TJIsIHYN Ha PackonbHUKOBA,
3acMesyICsl ¥ MPOTOBOPHIL:

- A ceromas y Conm Obul, HA ToxMenbe xomwi mpocutb! Xe, xe, xe! (O.M.
JlocToeBcKuiA).

3. PazroBapuBas, OH, Kak Ha MPYXHUHAX, MOJCKAaKUBAJ Ha JUBaHE, OTJYIIUTEIBHO M
OCECIPUYMHHO XOXOTal, OBICTPO-OBICTPO MOTUPAT OT YAOBOJIBCTBUS PYKH, a KOTJa M 3TOTO
OKa3bIBAJIOCh HEJOCTAaTOYHO I BBIPAKEHUSI €ro BOCTOpra, Oui ceOs jJaJoHsAMU IO KOJEHKaM,
cMmesich 1o cies. (b. Tlacteprak).

4. Ero xenrast 6apabaHHas MmaTKa BhIOWBAIa MO0 YUCTOMY IOy TPEBOXKHYIO TpoOh. (M.
Nnwd, E. IleTpos)

5. Kak TOJIbKO MPUCSIKHBIE YCENIHCh, MpElceaaTeNb CKa3al UM pedb 00 MX MpaBax H
OTBETCTBEHHOCTH. [OBOpS CBOIO peub, IMpeacenaTeNb IOCTOSHHO TEpEeMEHsUT TMO3Y: TO
00JI0KaunBaJICs Ha JIEBYIO, TO Ha IpaByl PYKY, TO Ha CIMHKY, TO Ha PY4YKU Kpecen, TO
ypaBHHBAJ Kpasi Oymar, To TJIaJul pa3pe3Hon HOXK, To olnymnbiBal kapanaamt. (JI. H. Tonctoit).

6. HeBonbHO 51 OJIHSIIa TOJIOBY U MPSIMO HAIIPOTHB YBUJIETA JIBE PYKU, KAKUX MHE €IIIe
HE MPUXOAMJIOCH BUACTH: OHU BIEMHIUCH IPYr B JIpyra, TOYHO pa3bsipeHHbIC 3BEpPH, U B
HEHCTOBOM CXBAaTKE TUCKAIHM M CXKUMAJH APYT Ipyra, TaK YTO MaJIbIbl U3AABAIH CYyXOHW TPECK,
Kak mpu packanbsiBanuu opexa. (C. LIgeir).

7. IlonpixaeB yIUBUTENBHO OBICTPO MOprai Ijla3aMd M TaK SHEPrUYHO MOTUpAT PYKH,
OyaTo OBl XOTEN TPEHHEM JA00BITH OTOHB 0 CIOCO0Y, MpUHITOMY cpean aukapen Oxeanun. (.
Unsd, E. Iletpos).

3aganus 5. [Ipoananm3upyiite Mo MPHUBEACHHBIM MpPUMEpPaM BIMSHHE Ha CIyIIaTens
OJIHOBPEMEHHO CJIOB U ecToB. Kakue BBHIBOJBI MOXKHO C/IeiaTh B ONMUCAHHBIX cUTyaruax? Kak
BBl CUMTaeTe, Ha Kakyl, MHQOpPMAIMIO HAI0 IMOJaraThCsi B clydyae SBHOTO PacXOKJICHUs
BepOaIbHOU 1 HEeBepOanbHOU HHq)opMauI/H/I?G

1. @peiin, 6ecemys ¢ MalMEHTKONH O TOM, KaK OHAa CYACcTIWBa B Opake, 3aMeTHJ, YTO OHA
Oecco3HaTeIbHO CHUMAJIA ¢ TIajbIla U HajieBaia 00pyJaibHOE KOJIBIIO.

2. Cnyxamuii pacckasai HauaJdbHUKY O CBOEM MIPOEKTE PeopraHu3aiuu paboTsl

ornena. HawanpHUK cuaen ouyeHb NpPsIMO, TUIOTHO YIOHPAsSCh HOTaMH B TIOJ, HE
OCTaHaBIMBAas B3TJIS/1a Ha CIIYXallleM, HO BpeMs OT BpeMeHH moBTopsisi: «Tak- Tak... na-nma...» B
cepenuHe Oecelpl, OTKJIOHMBIIMCH HAa3ajJ, OINEpeB MNOAOOPOJOK Ha JAJOHb TakK, 4YTO
yKa3aTedbHBIA Taliell BBITSHYJICS BIOJb IIEKH, OH 3aJyMYHMBO MOJUCTAI MPOEKT CO CIOBAMHU:
«/la, Bce, 0 yeM BBl TOBOPWJIM, HECOMHEHHO, OY€Hb HMHTEPECHO, S TMOAYMAal0 Haj BallluMU
MPETIOKEHUSIMI.

3. Bbl 10 MyTH pemIviIiM HABECTUTh MPUITEIBHUILY, HE IPEIYIPEANB €€ 3apaHee O CBOEM
Busute: «He momemaro? ¥V teds ecth Bpemsi? MHe Hajo koe-uTo Tede pacckaszarh...» — «Hy uto
THI... 3aX01u, KoHeuHo... Kode Oynemn?». Xo3siika gocrana 6aHKy, Hackmaia kode, MIOTHO
3aKphUIa €e U CIpsTala Ha MoJKy. «Tak Tel ceiiuac HU4YeM He 3aHATa?» — «Jlnsg 1e0s y MeHs
BCETJla HAMAETCS BPEMSL. .. »

4. Bol mpocute y 3HakOMOro KHUTY. OH ¢ TOTOBHOCTHIO COTJIANIACTCS JaTh BaM €€ U
HauMHAeT UCKaTh Ha noskax. Mmer, umer... Kazanocs Obl, Bce oObIcKal

® [cuxonorus obmenus: mporpamma / coct. boGpo T.I1., Hixuuii Hosropox, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

®Ha Mmatepuaine kauru: Camorosa E. E. 3amaun o o61eit ncuxonorun: yaeonoe mocoone. — M.: AcnekT [Ipecc,
2001. — 447 c.
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— KHUTH HET, KaK He ObuIo!

5. llonuTuueckuil AesTenb BBICTYNAET C MpeaBbIOOpHONW nporpammoi. Ilorpscas
yKa3aTeJabHbIM MaJbIEM HaJ TOJOBAMHU CIIyIIATENei, OH TOBOPHUT: «S1 MCKpEHHE CTPEMIIIOCH K
JUAJIOTy, CTapaloCh YYUThIBaTh MHEHUE BCEX CIIOEB 00ILeCTBa...» [lenas miaBHbIE, OKPYIJIbIE
JKECTbl 00EUMU pyKaMH, OH 3aBEpsieT BCEX, UTO Y HETO €CTh YeTKas, 00JyMaHHas mporpamma.

OcHoBHas1 IMTepaTypa

1. lepeBsinkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHbBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2016, — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpoOieMsl, pekoMmeHnauu / D. JluaueBckuit; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE aHHbIE. — M.: AnbnuHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHuKanus. [lowcku 5>QQeKTHBHOTO TyTH
[DnexTpoHHBIH pecypce]: yueOHoe nmocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JAaHHBIE. —
Owmck: Omckuit rocynapcrBennslid yauepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burorckas M. E. IlpodeccnonambHas 3THKa W 3THKET [DIEKTPOHHBIM pecypc]:
yuebHoe mocoOue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HNamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum jgocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3zoBa, H. C. Ilenarornueckas KOMMyHUKanus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aenoBoro oOmieHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbublii ynusepcurer, 2014, — 163 ¢. — 2227-8397. —
Pesxxum nmoctyna: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIMKTOB [DneKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3mManoBckasi. — D1neKTpoH.
tekcToBble nqaHHble. — CII6.: Cankr-IleTepOyprckuii rocyiapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanmpHOW paborte, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus u STHUKa AENOBOTO oOmeHus (5-€ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK /i cryneHToB By30B / B. 0. Jlopomenko, JI. Y. 3otosa, B. H. JlaBpunenxo [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckne ykazaHHUs JUIsi OOYYaIOIIMXCS IO OpraHU3alMd U TPOBEIECHUIO
caMoCTOsTeNbHOM paboThl no nuctumuinie «lIpakTrka nmpodeccnoHanbHOW KOMMYHHKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKa3aHUs IO BBIIOJHEHUIO MPAKTHUYECKUX pPadOT MO AUCHHUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomwuch).



IMpakTnyeckoe 3ansitue 12.
Tema 12. KomMyHHKaTHBHBIE 0apbepbl M CIIOCOOBI UX MPEOI0ICHHUS
B MpodeccHOHAIBLHOM 1eATeJIbHOCTH
Lenw 3anamusn. GopmupoBanue y odydaronuxcs kommerenuuu Y K-4.
B pezynomame uszyuenus memut cmyoenm 00719CeH.
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3names:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pe4d TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TIIO3BOJIIET JIOTUYECKH BEpHO,
apryMEHTUPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALINH;

- obmue nmpaBwiia 0OPMIICHHUS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS AEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMUM B YCTHOW M HMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMy0 HH(DOPMAIHIO B paMKax JEIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUJIBHO CTPOUTh YCTHYIO M IUCBbMEHHYIO peub;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3JIIMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYphl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEJIOBOM TOKYMEHTALUU;

- 0(OpPMJIISATH J1eI0BbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIAMU UX COCTaBIICHUS;

- BECTHU JIEJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOI JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€JI0BOM KOMMYHMKAIlMM B YCTHOM M NMHUCbMEHHOM (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) S3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWJIBHO CTPOMUTH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTABJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JINYHBIX BUIOB JAEOBON JOKYMEHTAIUH;

- 00MMH paBUIaMu 0(hOPMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO ODOpPMIIEHUSI M PEAaKTHUPOBAHUS J1€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM IIEPEIUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUEBOM JAEATEIbHOCTH B  LEJSAX
OCYILIECTBIICHHS] YCHEIIHOW JeN0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH — JETOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHCbMEHHOH (hopMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTBh T€Mbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KHU3HEICATCIbHOCTH 4YeJlOBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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KoMMyHHKaTHUBHBIH 0apbep — 3TO T€ 00CTOSATENBCTBA, (DAKTOPBI, KOTOPBIEC 3aTPYIHSIIOT
oOIIeHHe WM 3aMETHO CHIDKAIOT ero 3(QeKkTuBHOCTb. BpIiensiorcs KOMMYHUKAaTHBHBIC
Oapbepbl pa3HOro BUJIA!

® MHTepHpeTalOHHBIH, 00yCIIOBJICHHBIH HEBO3MOKHOCTbIO a/IeKBaTHO

BOCIIPHHUMATh COOOIIIECHHE;
® CeJIeKTHBHBIN, CBS3aHHBIM C WH()OPMAIMOHHOW TEPErpy3KOH W BEAYIIUH K
HEIMOJHOMY, U30MpaTEIbHOMY BOCIPUATHIO COOOIICHHUS,;

® HMOLMOHAJBHBII, BEI3BAHHBII NPUCTPACTUSIMH, OLIEHKAMHU, MTPEyOSIKICHUSIMU;

e (Qapbep KOMIETEHIIMH, BO3ZHUKAIOIINHN 13-32 HEAOCTATKA 3HAHMM, U JIp.

OcoOyio rpynmy o0pa3yloT Oappepbl, OTHOCSIIMECS K YCIOBHUSM OCYIIECTBICHUS
KOMMYHHUKAIIMM,  Hampumep,  reorpaduyeckuii,  BEJOMCTBEHHBIH,  TOCYZapCTBEHHBIH,
SKOHOMHUYECKHI .

H.M. TuM4YeHKO K OCHOBHBIM NpPHWYHHAM, 3aTPYIHSIONIMM IMeperaady HHGOpMAIHH,
OTHOCHT CJIEIYIOIINE: HETOYHOCTh BBICKA3bIBAHMS; HECOBEPIICHCTBO MEPEKOJAUPOBAHUS MBICIU
B CJOBa; HEYMECTHOE WCIIOJNIb30BaHUE TPO(PECCHOHANBHBIX TEPMHUHOB; UYpe3MEpHOE
UCIIOJIb30BAHUE WHOCTPAHHBIX CJIOB; HAJIMYME CMBICIOBBIX pPAa3pblBOB M CKAYKOB MBICIH;
BUTUEBATOCTh MBICIIM; HAJU4ME€ JIOTMYECKUX mpoTuBopeunii. Kpome TOro, orpuuarenbHo
CKa3bIBAIOTCA HA JMAJOTHYECKOM OOIIEHUU OBICTPBI TeMN U3JI0KEHUS, Hea/leKBaTHbHIE
MHTOHALINH, KECThl, MUMHKA, HEYMEHUE HCII0Ib30BaTh PA3IUUYHbIC KaHAJIbI BOCHpI/IﬂTI/ISIS.

A.Il. TlandwumoBa BBAEIAECT JIOTHYCCKHUM, CEMAHTUYECKHH, CTHIMCTHYCCKHUU,
dboHeTUYECKUN KOMMYHUKATHUBHBIE Oapbepbl, OOBACHAA KaXKIbIA, HCXOAS W3 HaIU4YUi WIH
OTCYTCTBHSI KOMMYHUKAaTUBHbBIX YMEHUN JTUYHOCTH.

Kpome panHbIX KiIaccupUKauii TUIOB KOMMYHHMKATHBHBIX OapbepoB BO3MOXKHO
BBIIETIUTh M CIEAYIOLIUME UX MPUYMHBI, CPEAN KOTOPHIX BaKHEHIIMMH CTaHYT CIEAYIOLIUE:
CIIO)KHOCTb ~ COJIEpXaHMs  COOOIIeHHs (CBA3aHHbIE C  pPEYbl0, CIOBAMHU, JKECTaMH,
TEJIOJBUKEHUSIMH), HENPUBBIYHOCTh U CIOKHOCTH (OPMBI COOOIIEHUS, MPOOJIEMBbI CO
CpeACTBaMHu Iepenadd COOOILIeHMs, Iioxas oOpaTHas CBs3b, 3ama3/blBaHUE HMHPOPMALUU U
TpyTHE.

B mpouecce mnpodeccMoHanbHOM  KOMMYHHMKAallMM  BO3MOXHO  BO3HHUKHOBEHHE
KOMMYHHUKAaTHBHBIX 0apbepoB, KOTOPbIE BBIPAKAIOTCA B BHUJE HEKOTOPBIX MOAU(PHUKAIUI
nosefeHus. HazoBEM ux «aBTopuTeT», «HM30eraHne» U «HemoHUMaHue». Eciu ¢pyHKuus nByx
NEepBBIX — 00ECHEUNTh 3alUIUTY OT UH(OPMALMOHHOTO MCTOYHHUKA, TO MOCIEIHUN 3alUIIAeT OT
CaMoro coo0IIeHusl.

Onumem 6onee nonpoOHO cnenupuky dapbepa «aBTopuTeT». J[OBEpHE K KakKIOMY
KOHKPETHOMY 4YEJIOBEKY 3aBHUCUT OT YPOBHsI €r0 aBTOPUTETHOCTH AJI JPYrHX, IOBEpPUE U
HEJoBepHe Kak Obl mepcoHuUIUpyOTcsa. Hampumep, mokuibsie ciad0 MPHUCITYIIMBAIOTCS K
coBeTaM MosoAbIX. OTHECEHHE YelloBeKa K aBTOPUTETHBIM 3aBUCHUT OT CIENYIOIUX (PaKTOPOB:
COLIMAJILHOTO TMOJIOKEHUS (CTaTyca), OT MPUHAIJIEKHOCTH K pealibHOM «aBTOPUTETHOI» rpyIIe,
NPUBJIEKATEIbHOIO  BHEUIHETO  BHUAA, JOOpOXKEIaTelIbHOTO  OTHOIIEHUS K  ajpecary,
KOMIIETEHTHOCTH, UCKPEHHOCTH.

Bapbep «m30eranue» mnoapa3yMeBaeT YKJIOHEHHE OT HMCTOYHMKOB BO3JEHUCTBHUA, OT
KOHTaKTa C COOECeHHKOM W BC€ YCUJIUS, HAlpaBiCHHbIE Ha 3aKphITHE KAaHAJIOB IMpuéma
coobuienue. MHorga u30eraroT He TOJBKO HMCTOYHMKOB MH(OpPMALMU, HO M ONpPEAETICHHBIX
CUTyalui (Hampumep, CTpeMJICHHE 3aKpbiTh TIJla3a MPHU MPOCMOTPE «CTPAIIHBIX MECT» U3
¢mibMOB yxkacoB). UToObl MpeogoseTh 3TOT Oapbep, HEOOXOAMMO MpPUBIEYb M YIEPXKaTbh
BHHUMaHUE COOECETHUKOB. JTOMY CIIOCOOCTBYIOT aKIEHTHPOBAaHUE AKTYalbHOCTH M BaXKHOCTHU
uHpOpMallUK, €€ HOBH3HBI, HEOXKUIAHHOCTH, HHTEHCHUBHOCTH Imepenauu. Creayer Takxke

! Kymnepyk C.I1. lokymeHTHas auHTBUCTHKA. — Bonrorpan, 1996. — C.17-24.
Tumuenko H.M. Taiinel ycnexa nenmoBoro oOmieHus. Kak HalWTH HYXXHOE CIIOBO B HYXXHOC BPEMs HYXHOMY
yenoBeky. — CI16., 1995. — C.54.
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o0paTuTh BHUMaHUE Ha rojioc U ero Moxaynasiuuu. CymecTByeT Kak MUHUMYM TpU KOHKPETHBIX

npuéma MpHUBJICYCHUS] BHUMAHUS:

1. «HeiiTtpaabHas ¢pa3a». IloapasymeBaeT HEOXHUJAHHOE YIOTPEOJICHHE BHAJaie
BBICTYIJICHUS (pa3bl, HANpSAMYIO HE CBSA3aHHOW C OCHOBHOW TEMOW, HO ONpeAeiEHHO
UMEIOICH CMBICII, 3HaYEHUE, LICHHOCTh JIJIsl cCOOeCeIHNKa UM JJIsi BCEX MPUCYTCTBYIOMIMX
(mocneaHU MPOCMOTPEHHBIN (QUIIBM, IPOUNTAHHAS KHUTA, YBICYCHHUS U JIp.).

2. «3aBJyieyeHue». ['oBopAILIMIT HAMEPEHHO 3aTPYAHIET BOCIPHUATHE €r0 PeyH, MPOU3HOCS €€
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO U T.NI. DTO MPOBOLHUPYET CIyHIATEIs] CaMOro
MPUMEHUTDH CIIOCOOBI KOHIICHTPAI[MH BHUMAHHSI.

3. «['1a3a B ruasa». ['oBopsmuil 0OBOAUT ayAMTOPHUIO B3IJIAJOM, CMOTPUT NMPHUCTAIHHO HA
KOro-HUOY/1b, BEHIOUPAET HECKOJIBKO YEIOBEK B AyAUTOPUU U KUBAET UM U T.1.

He menee BaxxHO B Ipoliecce TOBOPEHHS YMETh IOAJIEPKAaTh BHUMAHUE CIIyLIATENs.
DTOMY CIOCOOCTBYET IPUMEHEHHUE CIIEAYIOIUX MPUEMOB:

1. «M3oasiuusi», TO €CTh JMKBHIAIMA BCEX (AKTOPOB, MEMIAIONINX IPOLECCY TOBOPEHHS
(3aKpBITh OKHO, YEIWHUThCA W T.O.). HecmydailHO, rOBOpSAT, YTO TOBOPSIIMI OOJbIIE
MEIIAET JIEKTOPY, YEM CITSALLNN;

2. «Has3piBaHue putMay. [logpazymeBaeT HaMepeHHOE U3MEHEHUE XapaKTEPUCTHK PeUur U
roj0ca rOBOPSILIETo B LENISIX IPUBJICUEHHS] BHUMAHUS CIylIaTeNe.

3. «AkuentupoBanue». llogpasymeBaer ymnorpebieHue pazHOOOpa3HbIX (Gpa3 ATHKETHOTO
WIA JIeTIOBOTO THWIIA, NMPHU3BAHHBIX NpuBJeds BHUMaHue. Hampumep, «[Ipomry oOpaTuthb
BHHUMaHUe», «BaXHO OTMETUTH, UToO...», «Heo0XoInuMo Mog4epKHyTh, YTO...» U Ap.

Bapbep «HenmoHMMaHMe)» CBUICTEIHCTBYET O CYIIECTBOBAHUH MPOOIEMbI BOCIPUSATHS U
MOHMMAaHUA pe4yd, OOYCIOBJIECHHBIX pa3HbIMU (akTopamMu: (OHETHUYECKUM (3BYKOBBIM),
CEMaHTHUYECKUM (CJIOBO M €TI0 CMBICIT), IOTHYECKUM M CTHIIMCTHYECKUM (Pa3sHOBUIHOCTD S3bIKA B
cOOTBEeTCTBUM cO cepoit obmenus). Ilpeononets ¢oHeTnyeckuii Oapbep BO3MOXKHO, €CIU
TOBOPUTh BHATHO M Pa30OpPYMBO, yYUTHIBATh COLMAIIbHBICE M WHIUBUAYaJbHBIE OCOOCHHOCTH
ayJIUTOpUH, M03a00TUTECS O HATUYMU OOpaTHOM CBs3u ¢ cobecemHUKOM. [ mpeomosieHus
CEMaHTHUYECKOTro Oapbepa, TOBOPUTE IMPOCTO, JOTOBAapUBAaThCs 00 OJMHAKOBOM IOHMMAaHUU
KaKHMX-TO KJIFOUEBBIX CJOB, MOHATHUI, TEPMUHOB, €CIIM HAJI0 PAa3bsACHUTH UX B Hayaje pa3roBopa.
Cruiictuyeckuii 6apbep TOBOPUT O HECOOTBETCTBUU (DOPMBI M3JIOKEHHUS COICPKAaHUIO PEUH.
CylIecTBYIOT JIBa OCHOBHBIX IpaBHJia CTPYKTYPHUPOBaHUA MH(DOPMALMU B OOIEHUH: MPaBHIIO
pamMku ¥ npaBuio nenu. [IpaBuio pamku noapazymeBaeT ydé€T TOTO, YTO CIYIIAIOLIUHN Jydlle
3allOMMHAeT Hadajo M KOHel MH(OopManuoHHOro psaa. [IpaBuiio nenu CTUMyIUpyeT K TOMY,
YTOOBI CTPOUTH CBOE BBICTYIIJIEHUE JIOTUYHO U MOCIIE0BaTENbHO. JIornueckoe NocTpoeHue peun
JIOJDKHO BECTH coOeceHMKa OT MPUBJICUEHHUS BHUMAHUS K UHTEpECy, OT UHTEepeca K OCHOBHBIM
MIOJIOXKEHHUSM, OT OCHOBHBIX ITOJIOKEHHH K BO3PaXCHUSM M BOIPOCAaM, OT BO3PAKEHHHA U
BONPOCOB K 3aKJIOYEHHUIO, a OT 3aKJIIOUEHHUs K NpU3bIBY JeilcTBoBaTh. bapbep sormiyeckoro
HENOHUMAaHHUA, JIEMOHCTPUPYIOUINI HalIUyue «COOCTBEHHOW JIOTMKHM» KaXKJO0ro 4YeloBeKa,
3aTpyAHSAET MOHUMAHUE PEUr OKPYXKAIOIIUMHU U TpeOyeT CBOero ycrpaHeHus. UtoObl JOOUThCs
MOCJIETHETO B CBOEH peuyd HEOOXOAWMO YYHTHIBATH IKMU3HCHHYIO TIO3HMIUI0 W JIOTHKY
cobeceTHIKA, UCTI0Ib30BATh YMECTHYIO MPABUIIbHYIO apTyMEHTAIHIO.

C onHOI CTOPOHBI, cucTeMa 0apbepoB padOTaeT Kak aBTOMaTHU3MPOBAaHHAs OXpaHa: MpHU
cpabaThlBAaHUM OXPAHHOM CHUTHAJIM3AIlMM aBTOMATHYECKU IEPEKPBIBAIOTCA MOJACTYIBl K
YeNIOBEeKY; MHa4e MO3T U ICUXHUKA YeJI0BEKa MOTIHM Obl OBITH TPABMHUPOBAHBI COACPIKAHUEM WU
o0bemMoM uHpopmaruu. OfHAKO i NPOopEecCHOHATBPHON KOMMYHHKAIIMU HAJM4KMe JAHHBIX
«OapbepoB» TPEICTABISICTCS HETATHBHBIM (AKTOPOM, MEMIAIONIMM peau3anui  (QyHKIUU
s dektuBHOro oOmeHus. CremoBarensHo, TpeOyeTcss ux mpeonosienne. Ha3oBEM HECKOIBKO
MpaBuj, COONIOZICHUE KOTOPHIX OyIeT CHocoOCTBOBAaTh IMOBBIMICHUIO A((PEKTUBHOCTH
KOMMYHHKAITUH:

— He MPUCTyNaTh K Mepefade UAeu 0 TeX Mop, MoKa OHA HEe CTAaHET /10 KOHIIa MOHSATHA
camomy ceoe.
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— TPaBWIO «IIOCTOSSHHOM TOTOBHOCTM K HEMOHHMMAaHUIO» M JIONYLIEHUS 3a
UCTIOJIHUTEIISIMU «IIPaBa Ha HEOHUMaHHEY;

— MPaBUII0 KOHKPETHOCTH.

— MPaBHUJIO KOHTPOJISA 32 HEBEpOAIbHBIMU CUTHAJIAMH (MUMHUKOM, K€CTaMU, MHTOHAIUEH,
0301);

— mpaBwio anpecara (clieayeT  yUuThIBasS ~ NPOQGECCHOHAIBHBIA, KYJIBTYPHO-
o0pa3oBaTelbHbI, )KU3HEHHBIH YPOBEHB a/ipecara);

— MPaBUIIO «COOCTBEHHOW HETIPaBOTHI»;

— TpaBWIO «MecTa U BpeMeHH». OPPEKTUBHOCTb PYKOBOIALIMX PACHOPSKEHHIMA
BO3pacTaeT IMpH MX CBOEBPEMEHHOCTH W BBIOOpEe Hamboyiee OJIarompusiTHOM OOCTaHOBKH, B
KOTOPOU OHU peanu3yroTCs.

— MPaBUJIO AKTUBHOTO U KOHCTPYKTHUBHOTO CIYLIAHHS, TIPABUIO OOPATHOM CBSI3H.

Takum  oOpa3oM,  JMYHOCTH,  oOOJajarolmas  BBICOKOM  KOMMYHHUKATHBHOU
KOMIIETEHTHOCTBIO, 3HAHMEM OCHOBHBIX BHJIOB KOMMYHHUKATHBHBIX 0aphepOB M CIIOCOOOB HX
YCTPAHEHUS] CMOXET MAaKCUMAJIbHO YCIEHIHO OCYIIECTBIATH CBOIO Mpo(deccHoHaNbHYIO
KOMMYHHKAIIHIO.

Bomnpoce! u 3axaHus:
Bonipocsl, BBIHOCHMbIE HAa 00CY K/IeHHe
KommyHuKaTHBHBIE Oaphepbl, OMPeIeICHUE TOHITHS.
[TpryrHBI BO3HUKHOBEHHUS! KOMMYHHUKATUBHBIX 0apbepOB B OOIICHHH.
Tunbel KOMMYHUKaTHBHBIX OaphEPOB.

4. OcHOBHBIE  IpPUEMBl  MPEOJIOJIEHUS  KOMMYHHKAaTHUBHBIX  OapbepoB B

npohecCuOHaNBHOM NeSTENbHOCTH.

wn e

3aganus M BOonpockl 1Jsi (OpMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSAMH

3aganue 1. Onpenenure, ymeere 14 Bbl npaBu/ibHO ciaymiaTh, NPOHAUTE TeCT, HA
BOIIPOCBI KOTOPOTO CIEAYyeT OTBEUaTh OJHUM M3 CIEAYIOIIMX CJIOB: BCEr/a, NOYTH BCETIA,
peAKo, HUKOTr1a.

1. Jlaro 11 s BO3MOKHOCTH TOBOPSIIIIEMY BBIPA3UTh €T'0 MBICTH MOJHOCTHIO, HE TepeduBasi?
2. Cnymaro 1 s «MEeXay CTPOK», 0OCOOCHHO Oecemys C JOJbMH, B CJIOBaX KOTOPHIX YacTO
COJIEPKUTCS CKPBITBIA CMBICH?

3. [lpiTatoch M aKTUBHO pa3BUBaTh CHOCOOHOCTh K 3allOMHHAHUIO YCIBIIIAHHON
uHpopmManuu?

4, 3anuceIBar0 U 1 HanOoJiee BaKHbIE IETAIH COOOIeHMs?

5. 3anmceiBas COOOIIEHHE, KOHIEHTPUPYIOCH M S Ha (PUKCAIMM TIaBHBIX (DAaKTOB U
KJIFOUEBbIX (ppaz?

6. Pestomupyto nu s TOBOpSAIIEMY CYIIECTBEHHBIE JCTAIM €r0 COOOIIEHUS JO0 TOTro, Kak
pa3roBOp OKOHYEH, YTOOBI YOSIUTHCS B IPABUIILHOM MIOHUMAHUU?

1. VYnepxuBaroch M s OT TOTO, YTOOBI OCTAaHOBHTH TOBOPSIIETO, KOT/IAa HAXOXy €ro

COO6HI€HI/Ie CKy‘—IHI)IM, MOHOTOHHBIM, HCJICHBIM HJIU B CI/I.]'Iy TOro, 4TO JIMYHO HE 3HAK HJIHN HE
0010 codbecequuka?

8. N3berato mu s mposiBICHUST BPaKACOHOCTH WIIM SMOIMOHATBHOTO BO30YXKICHUS KOTAa
B3TJISIBI TOBOPSAIIETO OTIMYAIOTCS OT MOMX COOCTBEHHBIX.
9. UrHopupyto 11 s OTBIIEKAIOIIET0CsS BO BPEeMsI JIEKLIUU CITyIIaTeNs ?

10. Bslpakaro 11 s NOMTMHHBIA UCKPEHHMI MHTEPEC K TOMY, YTO TOBOPUT JAPYTOMH, WM K
Oecene Ipyrux MOaeH?

[TocTaBbTe, MOXKaNyiicTa, 3a OTBET «BCernma» - 4 0aia, 3a OTBET «IOYTH BCETIaa» - 3
Oamna, «peakoy» - 2 6amna, «HuKoraay - 1 6amr.
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Uroru:

32 u 0oJiee 6aysI0B. Bbl H1eanbHbIN CIIyILIATENb.

27-31 6an. Bel cirymaTenp BbIIIE CPETHETO YPOBHS.

22-26 6aa0B. Brl HyX/1aeTech B JOMOJHUTENFHOM OOYYEHHH W JOJDKHBI CO3HATEIIBHO
MPAKTUKOBATHCS B CIAyHIAaHUH. DTO CUTHAJI, YTO €CTh CEPhE3HbIC HEAOCTATKU, KOTOPhIE MOXKHO U
HY>KHO JIMKBUIUPOBATb.

21 u meHee Oa/uI0B. MHOrme wu3 CcOOOIIEHUN, KOTOpPBIE BBl TIOJydYaeTe, BaMH
BOCIIPHHUMAIOTCSI B MCKaKCHHOM BHJIE, HE MOJHO U He ajekBaTHO. HyxHa cepre3Has pabora
HaJl COOO0.

LlenenanpaBieHHo paboTasi HaJ HMCKOPEHEHHEM OTBETOB «HHUKOT/Aa» U «PEAKO», BBI
CMOXKETE 3HAUUTENbHO YIYYIIUTh KaXJOJAHEBHBIE B3aUMOOTHOILIEHUS C JPY3bsMH,
MOAYMHEHHBIMHU, KOJUIETAMU, JCJIOBBIMU MTAPTHEPAMH.

3ananue 2. BoInoJiHUTE yIIpaKHEHHe.

Hean: TpeHupoBka mepenaun uHGopManuu 0€3 HMCKaKEHHWH, YCTAaHOBICHHE NPHYUH
noTepu UHPOPMAIIHIH.

Beinosninenue:
1. BriOpaTh 13 ay1uTOpuu 5 4eI0OBEeK M pacipeleuTh MeX Ay HUMH ponu 1-ii, 2-i, 3-i, 4-ii,
5-ii 3aMbI.
2. Bcem msaTH 3amaMm mipejraraeTcsl BBIUTH W3 ayJUTOPUH W JKIATh BBI30BA B TOPSIAKE
YCTaHOBJICHHOW Ouepe/iu.
3. PykoBoUTENh UTPBI HHCTPYKTHPYET CUISAIINX B ayTUTOPHU:
a) BHUMATEJILHO CIIYIIATh KaKI0TO 3aMa;
0) BBISIBUTH OLITMOKH, TOMYIIEHHBIE NP Tiepeade nHGopMaIuu:
. 3aMEeHa CJIOB,
. MpOIycK HH(pOpMAIUH,
. HETOYHOCTH B ME€peavye CMbICIA, JIOMBICIIBI U (JaHTA3HH ... U TIP.
B) OTIPEACNUTh, KTO U3 3aMOB JOMYCTHUI OLUTHOKH.
4. PykoBomuTeNh MTPHI BBI3BIBACT MEPBOTO 3aMa M MPOCUT €r0 3allOMHHUTH WHCTPYKIIHIO,

KOTOPYIO OH JIOJDKEH MEPENATh BTOPOMY, BTOPON — TPETHEMY, TPETUN — UETBEPTOMY, YETBEPTHIN
— TMSATOMY, a TATBHIM TOJDKEH ATO 3a/1aHKMe BBIMOTHUTH. Kaxkapii n3 nepeaaronmx nHdopmaruio,
Cpasy ke «ye3’)KaeT B KOMaHAUPOBKY». MHCTpyKIus:

[TaThIil wieH Balieil KOMaH/bl, BOWIA B ayJUTOPHUIO, JOJDKEH, KAK YK€ FOBOPUIIOCH, HE
[IepeCKa3bIBaTh, a BBIIIOJIHATH CIEAYIOIIUE ACHCTBUSA:

. BBIOPATH TATH YENIOBEK, HE SIBIISIONINXCS YWICHAMH Ballleil KOMaHIbl;

. MOCTPOUTHh MX CJIeBa HANpaBo B al(aBUTHOM TOpPsAKE MX (aMIIIHA, HO HAYWHAs HE C
nepBoil OYKBBI (paMUIIHH, @ CO BTOPOIA;

. MOCJIEAHEMY B 00pa3oBaBHIEMCSl psAy [aTh 3aJaHUE IEPEeCTPOUTH OCTABIIUXCS II0

J'IIO6OMy IIPUHIUITY U TOCICAHEMY B 3TOM HOBOM PANY CKAa34aTh «CJIOBAa YTCHICHHA» B CBA3U C
TEM, YTO OH OKa3aJICs IOCICIHUM,

. MOCTIeTHUI 4JIeH KOMaHIbl, TO €CTh IATBHIA, 00s3aH JOJIOKUTh PYKOBOIAMTENIO HUIPHI:
«3aaaHue BBIIIOJHEHO!»

[Ipumeuanue: pyKOBOJIUTENIO UIPbl YPE3BBIYAWHO Ba)KHO, YTOOBI MEPBBIA 3aM. OCBOMII
KaK cieayeT MHCTPYKIHI0. C 3TOH LEIbI0 MOKHO MCIOIb30BaTh CIAEAYIOLIUE IIPUEMBL:
. ITIOBTOPEHHUE,

. pacusneHeHre Ha (hparMeHTHI,
. MpUBEAEHUE NMPUMEPOB, HanpuMep MBanoB — BaHoB u mip.
. AKICHTHUPOBAHUC BHUMAHUSA HA TOM, YTO MHCTPYKIHIO UCIIOJHAIOT ABA YCJIOBCKA: CIICPBa

MATHIN, TIOCICTHUN WIEH KOMaHMbI, a 3aTeM IATBIM, OKa3aBIIUKCA B al(paBUTHOM TOPSIKE B
HOCTpOGHHOM pSII[y IIOCJICAHUM, U CHOBA HOCJIGI[HHP'I YJICH KOMaH/bl, TO €CTh HHTLII>’I 3aM,

. C TIOMOIIIBIO BOIIPOCOB MPOBEPUTH YCBOSIEMOCTh HH(POPMAIIUU
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. MATOTO 3aMa PYKOBOJWTENb MPOBOAMT TIIATEIbHBIA aHalIM3, 3HAKOMUT C TEKCTOM
UTPAIOIIUX U TIOJIBOJUT UTOTH UTPHIL.

. CIIyIIaTeNIH, CUASIINE B ayJUTOPUH, (PUKCHUPYIOT MEpPCOHANIbHbIE OIIMOKH 3aMOB IpU
nepegave v NoJydyeHUuu HHPOpMAINH, a TAKKE MPUIMHBI UCKAKCHUN:

. HETOYHOCTH IMepeayn;

. OTCYTCTBHE KOHTPOJIS 32 TEM, IPABUIILHO JIM TIOHATA UHCTPYKIUS;

. IIPOU3BOJILHOE YIPOILEHHUE;

. UTHOPUPOBAHUE OOPaTHOM CBSI3U;

. HEBHUMATEJIbHOCTD;

. 0€30TBETCTBEHHOCTD 110 OTHOIICHHUIO K IPo0sieMe mapTHepa.

IIpumeuanue. IloxckassiBarh wurparoomuM Henb3sA. Ilocie nelcTBUM mATOrO 3ama
PYKOBOAMTENb IIPOBOAMUT TLIATEIBHBIM aHAJIU3, 3HAKOMUT C TEKCTOM HIPAIOIIUX U MOIABOIUT
utoru urpbl. llenecooOpa3HO BBIIEIUTH TEX, KTO cTapaics padoTaTh Kak MOXHO Jjyuiie. B
KOHIIE UTPhl MOXKHO COCTaBUTh «IIAMATKY», BKIIIOUMB B Hee MpaBuiia 3(p(GEeKTUBHOTO CiyIIaHus.

OcHoBHasi iMTeparypa

1. epessakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIE AaHHbIe. — ExarepunOypr: Ypanbckuil deaepanbHbIi
yamBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlIpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKTpOHHBIN pecypc]: cuTyaluu, npodsiemsl, pekomeHnanuu / 3. JIunueBckuii; noxa pen. E.
[TayroBa. — DneKTpoH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponHbIt pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepceureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — ODJEKTPOH. TEKCTOBbIE JIaHHBIE. —
CraBpomnonb: CeBepo-KaBkasckuit ¢enepanpabiii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3penieHne COMUaATbHBIX KOHPIUKTOB [DneKTpoHHEIH pecype] / O.
W. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckas. — D1eKTpoH.
tekcToBbie nanHbie. — CII0.: Cankr-IleTepOyprckuii rocy1apcTBEHHBIN HHCTUTYT IMICHXOJIOTHU U
coumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust u 3THKa jeinoBoro odOmeHus (5-¢ u3ganue) [DICKTPOHHBIH pecypc]:
yaeOHMK a1 ctyneHToB By30B / B. 0. Jlopomenko, JI. K. 3orosa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Metonuueckue ykazaHusi Aid OOydYalOIIMUXCA IO OPraHu3alMd U TMPOBEJACHUIO
caMoCTOSTeNIbHOM paboThl no nuciuruiniae «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykonuch).
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IpakTnyeckoe 3anstue 13.
PeudeBoii 3THKET U €ro poJib B NPodecCHOHAIBbHOI KOMMYHUKANMHT

Henw 3anamusn. GopmupoBanue y odOydaronuxcs kommerenuuu Y K-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmiieHuUs AeTOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS I€TIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOHW (hopMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO ¥ MPAaBUJIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYypHl B 1€70BOI chepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEIIOBOM TOKYMEHTALUU;

- 0(OpPMJIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHHMKAIlMM B YCTHOM M MHUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMH MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTABJICHUS, TpaHCQOpMalMM M HMHTEPHPETAUU TEKCTOB PAa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUYEBOl JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW NEeNOBOM KOMMYHHMKAIIMM B YCTHOM M NHCBMEHHOH (opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEACSITEIPHOCTH 4YeJloBeKa M OJHOW U3 (yHIaMEHTAJIbHBIX OCHOB CYIECTBOBaHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

BaxkHyto posib B BBIp@XEHMHM HAILIETO OTHOILIEHUS K JIIOASIM HUIPaeT pedb. 3aMETHOE
MECTO B JICJIOBOM OJTHKETE 3aHUMAIOT CJIOBAa MPHUBETCTBHS, OJaroJapHOCTH, OOpalleHus,
W3BUHEHUS.

JlenoBoii STUKET HEMAJIOBa)KHOE 3HAYCHHE MPHIAaeT OOpalleHHI0, Beb OT TOT0, KaK MBI
oOpaiaeMcs K 4eJIOBEKY, 3aBUCUT opMa TaTbHEHIIIEro OOIICHHUS.

[Ipu oOpaiieHuu cienyer MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPUPOBATH YBaXXEHHE K
YeJIOBEKY, YUUTHIBATH MOJ, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

BaxxHo TOUHO 4yBCTBOBaTh, K KOMY Mbl 0OpaliaeMcs.

CrenuanucTel KaApoOBBIX CIHYXO PpEKOMEHIYIOT oOpalmieHHe I0 WMEHH-OTUYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOM Tpaauluu. DTO HE TONbKO (opma oOpamieHus, HO U
JEMOHCTpalMsl YBAKUTEJIBHOIO OTHOLIEHMSI K 4YEJIOBEKY, IIOKa3aTelb €ro aBTOpUTETa,
3aHUMaeMOT0 MOJI0XKEHHsI B 00ILIEeCTBE.

B odunmanbHBIX OTHOIIEHHWSX CieqyeT oOpamarbesi Bcerga Ha «BbD». CoxpaHss
O(UIMATBHOCTh OTHOILIEHUH, CTPEMUTECh BHOCUTH B HHMX JJIEMEHT JOOPOXKENATEIbHOCTH U
TeroTel. HeoOxoauMo coOmroaaTh AeTUKaTHOCTD, YTOOBI JIF000e oOpalieHrne He MPeBpaIanoch
B (paMIIIBSIPHOCTD U TAHUOPATCTRBO.

HemanoBaxHoe MecTo B /€J0BOM 3THUKETE 3aHMMAET MpUBETCTBUE. Berpeuasice npyr ¢
JIpyroMm, Mbl oOMeHuBaeMcs Gpazamu: «3apaBcTByiTe», «J00pbIil neHb (YTpo, Beuep)».

Bxons B kabuner (KOMHaTy, IPUEMHYIO), IPUHATO MPUBETCTBOBATH HAXOMSIIUXCS Tam
JIOJIeH, HECMOTPS Ha TO, YTO BBl HE 3HAKOMBI C HUMHU.

Heorbemiemoil yacTpio A€10BOro OOLIEHUS MPU TPYJOYCTPOMCTBE SBIAETCA KYyJbTypa
peuu, OT YpPOBHsI KOTOPOH 3aBUCHUT CTEIEHb BOCIIPUATHUS Bac CO CTOPOHBI paboTOaTeNs.

Bbiaensitor 4eTblpe OCHOBHBIE IIOKa3aTensl KyJIbTYpbl pPEUM: CJIOBapHBI COCTaB U
CJIOBapHBIH 3aMac; MPOU3HOLIEHUE; TPAMMATHUKY; CTUJIHCTHKY.

CioBapHblii cocTaB U CJI0BapHbIii 3anac

CroBapHbIil cocTaB XapakTepu3yeT KaueCTBEHHYIO CTOPOHY peud. B Hero moryt ObITh
BKJIIOUEHBI JIIOObIE CJIOBA, 3a WCKIIOYEHUEM HeleH3ypHbIX. CIlloBapHbIM 3amac sBIiseTcs
KOJIMUECTBEHHOW XapakTepUCTHUKOM peun. Yem Oorade cloBapHBIM 3amac, TeM spue,
pazHooOpa3Hee peub. I[lpu OOJBIIOM CIIOBapHOM 3amace TOBOPSILEro, CilyIIaloIIue He
YTOMJISIFOTCS, peub YBJEKaeT WX W Jydllle 3amoMHuHaeTcs. ['oBopsieMy HET HEe0OXOIUMOCTH
npuleratb K CTaHJApTHBIM 00OpOTaM, KOTOpbIE JeNalT peub «Oe3nukoi». HexenarenbHo
37I0yMOTPEOIATh MHOCTPAaHHBIMH clioBaMU. B ToM ciyuae, korzma 6e3 ymepba s cMbIcia
MO’KHO MOJ00paTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, OJIB3YIOTCS UM.

IIpousHomenue

OmmbOKY B TPOU3HOIIIEHNUH CIIOB OOBIYHO Cpa3y pexXyT ciyx. HempaBuibHOe ynapenue, K
CO’KaJICHUIO, BCTPEYAETCS AOCTATOYHO 4acTo.

I'pammaTtunyeckuii cTpoit

B nenoBoii peun oH umeeT psa ocobeHHocTeil. Tak, pa3sroBOpHO-OBITOBAsE pedb, S3bIK
XYyJO’KECTBEHHOM JIUTEepaTypbl H300WIYIOT TJlarojamMu, a B JeJOBOM peun (YCTHOH H
MMCBbMEHHON) LIEHTPAJIILHOE MECTO 3aHUMAIOT CYLECTBUTENbHbBIE. OUEeHb PEIKO B JIE€JIOBON pedH
UCIONIB3YIOT TMpHJIaraTelibHble M COBCEM HE MCIONb3YIOT MEXKIOMETHS, MECTOMMEHHS U
YMEHbBIIIUTENbHBIC WA YBETUIUTENbHBIE CYPPUKCHI CYIIECTBUTEIHHBIX.

CubHOAEHCTBYIONIEH CTOPOHON peun sABisieTca CTWiIb. CTUIB — 3TO APKOCTh PEYH,
00pa3HOCTh, IMOIMOHAIBLHOCTh. OCOOCHHO Ba)KHO HE JOMYCKaTh JHMIIHUX CIOB B pedd (MX
Ha3bIBAIOT CJIOBA-TIAPA3UTHI), TAKMX KaK «KOpoYe™*, «COOCTBEHHO TOBOPS», a TaKKe HM30MTHIX
BBIp@KEHUH, MIA0JIOHHBIX CJIOB W ClOBOocoueTaHui. OTCyTCTBHE B pPEYHM MAHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCA MPHU3HAKOM Xoporiero ctuis. KpaTkocTb, cmocoOHOCTh BBILIECTUTH
[JIaBHYIO MBICHb, CIIENaTh BBIBOJbI, @ TAK)K€ JIOTUYHOCTh U CTPOWHOCTb H3JIOKEHHS, YJAa4HO
HalJICHHBIE CJIOBA, TOYHOE COOTBETCTBHE PEYEBBIX CPEACTB, MBICIM M CHUTyallUM - BCE 3TO
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XapaKTepU3yeT XOpPOIIMHA CTWIb pPEeYH, KOTOpPhIM Tak HEOOXOAMM MpU CcOOeCceOBaHUU C
paboTonarenem.

Takum 00pa3om, KyJabTypHasi peub — MPEXKJE BCEro MpaBUiIbHAS, TPAMOTHAsI peub. JTO
BEPHBIN TOH 00ILIEHNS, MaHEpa pa3roBopa, TOUHO 1Mog00paHHbIe caoBa. Yem Ooble CI0BAPHBIMA
3anac (JIGKCUKOH) 4YeJIOBeKa, TeM OH JIy4llle BiaJeeT S3bIKOM, OoJibllie 3HACT (MHTEPECHBII
co0eCe/THHK), JIeTYe BBIPSHKACT CBOYM MBICIIA U YYBCTBA, a TAK)KE IOHUMAET ceOs U APYTUX.

CriennanucTbl peKOMEHAYIOT:

1) crmeauTh 3a NPaBWIBHBIM YHOTPEOJICHUEM CJIOB, WX IMPOM3HOLICHUEM U
yIapeHuem;

2) HE WCIONb30BaTh OOOPOTHI, COJCpXKAIME JIMIIHHE cjoBa (Hampumep:
«a0COJIFOTHO HOBBII» BMECTO «HOBBII»);

3) u30aBJATHCS OT CIIOB-TIAPA3UTOB («TAK CKA3aThy, «TaKas», KHY» U T.1.);

4) wu3berath 3aHOCYMBOCTHU, KATETOPHYHOCTH U CAMOHAICSTHHOCTH.

[IpuBbluKa TOBOPHTH «cCmacuOO», BEXKIUBOCTh H  YYTHBOCTh, HCIIOJIb30BAHHE
no100a0IIero s3bIka U yMEHHE OJEeBaThCsl COOTBETCTBYIOIIMM 00pa3oM OTHOCATCS K YHUCIY
[IEHHBIX YePT, KOTOPHIC YBEIIMYUBAIOT IIIAHC HA YCIIEX.

Bomnpoce! u 3axaHus:
Bonpocsl, BbBIHOCHMBIE Ha 00CYKIeHHe
OcHoBHbBIE IOHATUSA 00 STHKETE.
DTHUKET B JIEJIOBOM OOIIIEHUH.
OTukeTHbIE POPMYJIBI B JEIOBOM OOILICHUU.
[IpaBuna npuBETCTBUSA B JIEJIOBOM OOIIICHHH.
OTUKeT BeJleHUs Tele(OHHBIX Pa3TOBOPOB.
Opranu3anus AeI0BOTO 3aBTpaka, ooena, y)KuHa.
[Icuxonorudeckue qeTePMUHAHTHI UMUK JETOBOTO YEIOBEKA.
3agaHus U BONPoCkI 1Jisi GopMUpPOBAHUSA
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSIMH

3aganue 1. Onpenenure, Kakue U3 KJINILIE MPOLIAHUS MOTYT MCIIOIb30BaTHCS B JI€JIOBOM
obcranoBke: briait!, [Toka!, CuactiuBo octaBatbes!, [Ipomaiite!, [lo cBunanus!, Jlo Bctpeun!,
Hoceunoc! byns!, Yao!, [TozBonwsTe oTknausatbes!, Pazpemmre monpomarscs!, Hy, nasaii!, Jlo
HOBBIX BcTpeu! [louemy B oduimanbHOi 00CTaHOBKE BO3MOXHO YIMOTPEOUTHh HE BCE ITUKETHHIE
bopMyibl?

3aganue 2. [IpuBenure nmpuMepsl MPaBIIIBHOTO U HEMPABUIBLHOTO MCIOIB30BaHUs Bbl —
u Tpl— oOmeHHs B pa3iIMYHbIX JKaHpax JeJOBOM peun (M3 JauyHOro ombiTa). Kakumu
STUKETHBIMU (POpMyJaMH MOKHO TOMYEPKHYTh JUCTAHIIUIO O(HUIIMAIBHOTO OOIIEHUS, €ClU
cobeceTHUK HEOMpaBIaHHO BHIOWpAET Tei-o6uierne?’

3aganue 3. Kakue sTukeTHble Qpa3bl MOKHO MCTHOIB30BATh AJI BEKIHBOU (POPMBI OT-
Ka3a TMPUHATH TPEIOKCHNUES;, BBICIATh HOBBIE KATaJIOTH, OOpa3ibl MAaTEpHUAJOB;, MPHUHATH
nocerurens?™?

3aganue 4. Eciiu Bo BpeMs pa3roBopa 1o TesnedoHy 3a3BOHHII BTOPOI! ammapar, 4To Bbl
Jienaere:

- Oy/eTe Mpoa0HKaTh pa3roBapuBaTh 1Mo TeiaehoHy?

- U3BUHUTECH Mepe] COOECETHUKOM U MOAHUMETE TPYOKY JIJIsl TOTO, YTOOBI y3HATh, KTO
3BOHUT?

- U3BMHUTECH Iepes] cOOECeTHUKOM U MPEATIOKUTE EMY MEPEHECTH pa3roBOp Ha Jpyroe
Bpems?

IIpourpaiite 3Ty CUTyaLUIO.

3ananme 5. [Iponomxure quanor.

NoabkowhE

® Cxaxennk E.H. JenoBoe obmenue: yueonoe nocodue. — Taranpor: U3a-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
10 Tam xe.
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A. — Amno. Typdpupma "Kpyrocset".

b. — 1o6psiit 1ens. Mory nu s 3aKa3aTh IyTEBKY B BallleM areHTCTBE?

A. — Jla, koneuno. Kaxkas yactb cBera Bac unrepecyer?

3aganmne 6. CocTaBbTe TEKCT MO3APABUTEIBHON peun (B 4eCTh HOOMIISApPA, TOJOBIIUHBI
JeSITeIbHOCTH OpraHu3aluu). Beinennrte rpaguuecku ero KOMIO3MLMOHHBIE 4YacTH. B uyem
0cobeHHOCTH puTyasibHOM peun? Kakue sTukeTHbIe ()OPMYIIBI BB OyA€TE HCIIOIB30BaTh?

OcHoBHas1 IMTepaTypa

1. lepeBsinkun, E. B. JlenoBoe oOuieHne [DneKTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBOil KOMMYHHMKalMM [DIEKTPOHHBIM pecypc:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpooieMsl, pekoMeHaanuu / D. JlundeBckuii; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE NaHHbIE. — M.: AnbnunHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas KoMMyHHKanus. I[lowicku >QQEeKTHBHOTO IyTH
[DnexTpoHHbIH pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JAaHHBIE. —
Owmck: Omckuit rocynapcrBennslid yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum pocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHasi 3THKa W ITHUKET [DJIEKTPOHHBIA pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum jgocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopososa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbublii ynusepcurer, 2014, — 163 ¢. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTrka u pazpenieHre CouaaIbHbIX KOHPIUKTOB [DnekTpoHHsIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3mManoBckasi. — D1eKTpoH.
tekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuil rocynapcTBeHHbI HHCTUTYT IICUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u STHKa JAETOBOTO OOmIeHMs (5-€ m3maHwe) [DIeKTPOHHBIN pecypc:
yueOHuUK i ctyneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeToanueckast Jjureparypa

1. Meroanyeckne yka3aHUs JUIsI OOYYalOUIMXCSl 10 OPraHU3all U IPOBEICHUIO
CaMoCTOSTeNbHOM paboThl o nucturuivbe «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboOT MO IUCHUILUIMHE
«[IpakTuka npodeccHoHATPHOM KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / coct. OnexkoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).
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IIpakTuyeckoe 3ansaTue 14.
Tema 14. PeueBoe noBeieHue B KOHQPIUKTHBIX CHTYalUSIX

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEJAKTHPOBAHUS AETIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U MMMCEMEHHYIO peyb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEJIOBOI IOKYMEHTALIUN;

- 0(OpPMJIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOH (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMH MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCBbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BAHMSI BCEX BHJIOB pPEUYEBOM JEATEIBHOCTH B  IEJAX
OCYILIECTBIICHHUS YCHEIIHOW NEeNOBOM KOMMYHHMKAIIMM B YCTHOM M NHCBMEHHOH (opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JACTOBYIO
KOMMYHHUKAITMI0O B YCTHOH M THUCbMEHHOW (opMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJlbHOCTh T€Mbl: KOMMYHUKAIHS SBJISAETCS HEOOXOIMMBIM U BCEOOIUM yCIOBUEM
KU3HEICATEIIbHOCTH 4YelloBeKa W OJHOM M3 (YyHJAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
oOmiecTBa: GOpMHUPOBAaHUE TyXOBHOM, HPABCTBEHHOMN JINYHOCTH.

Teopernueckas 4acThb:

OntuManbHbli  croco® peuyeBOoro OOLIEHHS HPUHATO Ha3biBaTh A(P(GEKTUBHBIM,
YCIEWHBbIM, TapMOHUYHBIM, KOpPIIOpPAaTUBHBIM M T.. OAHAako B HACTOsIIEE BpeMs
pacrpoCTpaHEHbl M TaKHe SBJICHMS, KaK S3bIKOBOM KOHQIMKT, cUTyauus (30Ha) pHCKa,
KOMMYHHUKAaTHBHAas yaada/Heynada (rmomexa, cOoii, mpoBan) u np. Haubonee oOummiMu 1 gacto
UCIOJIb3YyEMBIMU B CHELMAJIBHOM JIMTEpaType TepMHHaAMHU i 0003HaueHHs] KOH(IMKTHOIrO
TUIIA PEUEBOr0 OOMICHHUS SBIAIOTCS TEPMHUHBI "S3BIKOBOW KOH(MPIUKT' M "KOMMYHHKaTHBHAs
Heynaya". B ocHOBe pedeBOro nmoBeJeHMs YYaCTHUKOB KOH(JIMKTA JIEKAT pedyeBble CTPATEIHH.
Tunonorus crpateruii MOXKeT ObITh IOCTPOEHA HA Pa3HbIX OCHOBaHUAX. Bo3MokHa THHOIOTHS,
B OCHOBE KOTOpPOW JIKHUT TUI JUAOTHYECKOTOo B3aUMOJCHCTBHSA MO pe3yibTary (UCXOAY,
MOCJIECTBHUSIM) KOMMYHHUKATUBHOTO COOBITHS - rapMoHUs wiu KoHQuuKT. Ecim cobecennuku
OCYLIECTBWJIM CBOM KOMMYHMKATHBHBIE HaMEpeHMss M HpU 3TOM COXpaHWIM "OamaHc
OTHONICHHI'", 3HAYUT, OOIICHHE CTPOWIOCh Ha OCHOBE CTpareruii rapMoHuu. HampoTtus, eciu
KOMMYHHUKAaTHBHas 1leJlb HE JOCTUraercsi, a OOIIeHHe HEe CIIOCOOCTBYET MPOSBICHUIO
MOJIOKHUTEIBHBIX JIMYHOCTHBIX KayecTB CYOBEKTOB pEYd, TO KOMMYHHKATHBHOE COOBITHE
peryaupyercss cTpaTerusiMu KoHpoHTanuu. K KOH(QPOHTAIMOHHBIM CTPATETrusM OTHOCSTCA
WHBEKTHUBHAsI, CTPATETMU arpecCcuu, HACWIMS, AUCKPEAUTALMUU, MOAUYMHEHUS, MPUHYKIACHUS,
pa3olOuiadeHus U Ap., peanusanus KOTOPhIX, B CBOIO O04epelb, BHOCUT AUCKOM(OPT B CUTYALUIO
OOIIEHHUS M CO3AET peueBble KOH(IIUKTEHI.

1. IloHsiTHE M IPU3HAKU PEUEBOr0 KOHGIIMKTA

Konduumkr mnoapasymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSIHHE€ MPOTHBOOOpPCTBA
NIapTHEPOB B IIpOLlECCE KOMMYHHKAIMM II0 TOBOJAY HECOBNAJAIOIIMX HWHTEPECOB, MHEHUN U
B3IJI5110B, KOMMYHUKATUBHBIX HAMEPEHUH, KOTOPBIE BBISBIISIFOTCS B CUTYallUU OOIIEHUS.

EcTb nocTaTouHble OCHOBaHMS HCIOIB30BATh TEPMUH "pedeBoil KOH(PIUKT", copepkaHue
MEePBOI YaCTU KOTOPOTO OMPEAEIAeTCS OCOOCHHOCTRIO MOHATHUS "peun”. Peub - 3TO CBOOOIHBIH,
TBOPUYECKNI, HETIOBTOPUMBINM IPOLECC MCIOJIB30BaHUS SI3BIKOBBIX PECYPCOB, OCYILECTBIISIEMBIN
uHAUBUAOM. O JIMHIBUCTHYECKOHN (S3BIKOBOM) mpupoje KOH(IUKTa B PEUYEBOM OOILIEHUU
TOBOPUT CJIENYIOLIEE:

1) anekBaTHOCTH/HEAAE€KBATHOCTh B3aMMHOTO TOHMMAHUSI TAPTHEPOB MO0 KOMMYHUKALIUN
00yCJIOBIMBAETCS B ONPE/IEICHHON CTENIEHH CBOMCTBAMH CaMOTO S3bIKa;

2) 3HAHWE HOPMBI SI3bIKA M OCO3HAHME OTKJIOHEHUH OT HEe CIOCOOCTBYET BBHISBICHUIO
(bakTOpOB, MPUBOJIAIIMX K HETOHUMAaHHIO, COOSIM B OOLIIEHUU U K KOH(IIMKTaM;

3) mo0oi KOH(IUKT, CONUATEHO-TICUXOJIOTUUECKHUH, TICHXOJIOT0-3TUYECKUA WIIH KaKOM-
HUOYIb IPYTOH, MOJIYYaET U A3BIKOBYIO PEIPE3EHTAIIHIO.

EctectBeHHO, 4YTO NpH HaJIMYWU PEUYEBOr0 KOH(MIMKTa MOXKHO TOBOPUTH U O
CYIIECTBOBAaHMM HEPEYEBOr0 KOH(IUKTA, KOTOPHIH pa3BUBaeTCsI 0€30THOCUTEIBHO K peueBOU
CUTyaluu: KOHGQIUKT 1enel, B3ria10B. Ho mockoiabKy penpe3eHTanusi HepeueBoro KoH(MIMKTa
IIPOUCXOIUT B PE€UYH, TO OH TOXKE CTAHOBUTCA IPEIMETOM HMCCIEN0BAHUS MPAarMaTUKHU B aCIEKTE
OTHOHIIEHUH U (GopM pedeBoro oOIIeHHus (crop, nedaTbl, ccopa U Mp.) MEXKIY y4aCTHUKAMU
KOMMYHHKAIUH.

OnoxXy COIHUAIBHBIX PEBOJIIOLMNA BCETAa COMPOBOXKAAIOTCA JIOMKOM OOIIECTBEHHOTO
co3HaHus. CTOJIKHOBEHHE CTapblX MPEACTABIECHUH C HOBBIMM IPUBOJUT K IKECTKOMY
KOTHUTUBHOMY KOH(DJIMKTY, MEpexXoAslleMy Ha CTpPaHHIbl Ta3eT M JKypHAJIOB, Ha DKPaHbI
TeJIeBU30pOB. KOTHUTHBHBIA KOHQUIMKT pPacHpoCTpaHseTrcss M Ha cdepy MEXINYHOCTHBIX
oTHomeHUH. [lepexxuBaemMbIii HAMU MEPUO UCCIEAOBATENN OLIEHUBAIOT KaK PEBOJIIOIMOHHBIN:
pa3MbIBAlOTCSl OLIEHOYHBIE KOPPENATHl "XOpOIIO-TUIOXO", CTPYKTYPUPYIOLIME HAll OMNbIT U
IpEeBpallaloIlye HallM JEHCTBHS B IOCTYIKH; POXKAAETCS MCUXOJOTHYECKUH TUCKOMMOPT U
cneunduyeckure Ui peBOIOIUOHHON CUTYallM KOTHUTUBHBIE ITPOLIECCHI: MOOMIIU3ALMs HOBBIX
LIEHHOCTEH, aKTyaJlu3alMs LEHHOCTEH HENOCPEACTBEHHO IPEALIECTBYIOIIET0 COLUAIbHO-
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HOJUTUYECKOTO MEPUOoJa, aKTyaln3alus KyJIbTYpHO OOYCIIOBJIEHHBIX LIEHHOCTEH, MMEIOLIUX
ri1yOOKHe KOPHU B OOIIECTBEHHOM CO3HAHHUU COLUYMA.

OTOT mpouecc  COMPOBOXKIACTCS ~ HArHETAaHWEM  COLMAIbHOM  HaNps KEHHOCTH,
pacTepsHHOCTBIO, JTUCKOM(pOPTOM, CTpeccaMd U, KaK CUYHUTAIOT [ICHUXOJIOTH, YTpaTou
UHTErpUpylolen uAeHTU(UKaLUu, [oTeped HaleXIbl U JKU3HEHHOH IEpCIEKTUBBI,
BO3HMKHOBEHHEM OIIYIIEHUH OOpPEUYEHHOCTH W OTCYTCTBHSI CMBbICTa >Ku3HHU. [Ipomcxoaut
pEaHUMHUPOBAHME OJHUX KyJIbTYpPHBIX LEHHOCTEH U JAeBajbBallUd JpYruX, BBEACHUE B
KyJbTYpHOE MPOCTPAHCTBO HOBBIX KYJIBTYpHBIX IeHHocTei. I[lomoOHoe mcuxonorunyeckoe
COCTOSIHUE MOPOX/JAeT Pa3IMuYHble HEraTUBHbIC SMOLMM: "V CEroJHAIIHUX POCCUSH -- 3TO
"oruasHue", '"crpax", "035100J€HHOCTH", "HEYBAKUTEIBHOCTH"'"; BO3HHKAET OIpPEICICHHAS
peakuys Ha UCTOYHUK pa30oyapOBaHUMN, PEAM3yIOIIAscsi B IOMCKE JIMIl, BUHOBHBIX B 3TOM
COCTOSIHUY; TOSIBIISIETCS JKEIAHUE BBIIYCTUTh HapYyXKy HAKOIUIEHHBIE OTPULATENIbHBIE SMOLUU.
Takoe coCTOsIHuE CTAHOBUTCS MOOYANUTEIbHBIM MEXaHU3MOM MOPOXKAECHUS KOH(IMKTOB.

KommyHukaTuBHOE MIOBE/ICHUE YyeJioBeKa onpezensercs COLIMATILHBIMU
(SKOHOMHUYECKHMHU M TOJUTUYECKUMH) (AaKTOpaMM, OHHU BIUSAIOT Ha ICHUXOJIOIMYEcKOoe
COCTOSIHUE JIMYHOCTU U BIIMAIOT Ha SI3bIKOBOE CO3HAHHWE KOMMYHMKaHTa. B xone koH(ukra
peueBoe IOBEAEHHE KOMMYHHUKAHTOB IpEJICTaBiseT Cco0Oi "1ABe MPOTUBONOJIOXKHBIE
IIPOrpaMMbl, KOTOpPbIE TPOTUBOCTOAT APYT APYTY KaK LIE€JI0€, a HE 110 OTAEJIbHBIM ONEPALUsM... .
OTU nporpaMMbl MOBEACHUS YYACTHMKOB KOMMYHHUKAIIMHM OIPEIEIISIOT BbIOOP KOHQIMKTHBIX
peYeBBIX CTpaTeruii M COOTBETCTBYIOUIMX PEUEBbIX TAKTUK, KOTOPHIM CBONCTBEHHO
KOMMYHHKaTHUBHOE HaIPsDKEHHME, BBIpaKalolleecs B CTPEMJICHHMM OJIHOTO W3 MapTHEPOB
noOyIuTh APYroro Tak WIA MHAuY€ MU3MEHUTh CBOE IMOBEACHHME. DTO TaKUE€ CIIOCOOBI PEYEBOTO
BO3/ECUCTBUS, KaK 0OBUHEHHE, IPUHYXK/IEHUE, YTPO3a, OCYXKIEeHUE, yOeKIeHHEe, yrOBOP U JIp.

K cobctBeHHO mnparmatnyeckuM (akropam pedeBOro KOH(GUIMKTa OTHOCST Takue,
KOTOpBIE ONPEAEIAIOTCA "KOHTEKCTOM YEJIOBEYECKMX OTHOIIEHUH'", BKIIIOYAIOLIMM HE CTOJIBKO
peueBble JIeHCTBUS, CKOJIBKO HEpEUeBOe MOBEJACHHUE ajpecaTa U aipecaHTta, T.e. HaC UHTEpecyeT
"BbICKa3bIBaHUE, OOpalieHHoe K "npyromy", pa3BepHYTO€ BO BpEMEHHM, IOJydaroliee
coJiep)KaTeNbHyl0 HHTeprpeTanuio”. LleHTpaabHBIMH KaTEeropusiMd B AITOM ciydae OyAyT
ABIATBCS  KaTeropuu cyObekTa (ToBopsllero) U ajapecara (ciuymiaTens), a Takke
TOKJIECTBEHHOCTH MHTEPIPETAI[MN BbICKA3bIBAHUS 110 OTHOUIEHHUIO K CYOBEKTY (FOBOpSILIEMY) U
azapecary (cinymaromemy). ToXIeCTBEHHOCTh CKa3aHHOTO CYOBEKTOM pedyd M BOCHPUHSATOTrO
aJpecaToM MOXKET ObITh JOCTUTHYTa JUIIb '"IPU HICATbHO CIAXEHHOM HMHTEpakUUU Ha
OCHOBAaHUM IIOJHOTO B3aUMHOIO COOTBETCTBHUS CTPATETMYECKMX W TAKTUYECKMX HHTEPECOB
OOIIArOINXCS HHINBUIOB U KOJIJIEKTUBOB' .

Ho npezncraButh Takyro nicalbHYI0 HHTEPAKLIMIO B pEAIbHOM IIPAKTUKE OYEHb CIIOKHO, a
TOYHEEe, HEBO3MOXKHO KaK B CHJIy OCOOCHHOCTEH SI3bIKOBOM CHCTEMBI, TaK U MOTOMY, YTO €CTh
"mparmMaTMKa  KOMMYHHKaTOpa" u "mparmMaTvKa  peLuIueHTa", OIpeesatomas
KOMMYHHUKAaTHBHbIE CTpPaTeTUHM W TAKTHKU KaXJOTO U3 HHUX. 3HAUUT, HETOXKIECTBEHHOCTh
UHTEpHpeTanuu OOBEKTUBHO OOYCIOBIEHA CaMOM NPUPOAOH UEIOBEYECKOro OOILICHHMS,
MOCIIeI0BATENbHO, XapaKTep KOHKPETHOH pedeBOod cutyauuu (yCHEemIHOCTh/HEYCIEITHOCTh)
3aBHCUT OT HMHTEPIPETATOPOB, B KAUECTBE KOTOPBIX BBICTYMAIOT KakK CYOBEKT peyH, TaKk U
ajzipecat: CyObeKT peun UHTEPIPETUPYET COOCTBEHHBIN TEKCT, afjpecaT - Yy OMH.

Hocutenp s3bIKa -- A3bIKOBasi IMYHOCTh, 00J1a/1aeT COOCTBEHHBIM pENepTyapoM CpeaCTB
U CIOCOOOB JIOCTM)KEHHS KOMMYHUKATHUBHBIX II€Jiell, MpUMEHEHUE KOTOPBIX HE MOJIHOCTHIO
OTrpaHMYMBAETCS CLIEHAPHOW M KAHPOBOM CTEPEOTHIIHOCTBIO M IIPEICKAa3yeMOCThI0. B cBs3m ¢
3TUM pa3BUTHE KOMMYHUKATUBHO OOYCIIOBJIEHHBIX CLIEHAPUEB Pa3HOOOPA3HO: OT FTAPMOHUYHOTO,
KOOIIEPATUBHOTO JI0 JUCTaPMOHHYHOTO, KOH(IMKTHOro. BBIOOp TOro mnm MHOro BapuaHTa
CIIEHapHsl 3aBHCHUT, BO-TIEPBBIX, OT THUMA S3BIKOBOW JIMYHOCTU-U KOMMYHUKATHBHOI'O OIIBITA
YYaCTHUKOB KOH(IMKTA, X KOMMYHHMKATHBHOM KOMIETEHIIUH, MCUXOJOTHYECKUX YCTaHOBOK,
KyJbTYpHO-PEYEBbIX NPEANOYTEHUI, a BO-BTOPBIX, OT YCTAaHOBUBIIUXCSI B PYCCKOH
JMHTBOKYJIBTYpE TpaaAuLUi OOLIECHHUS U HOPM PEYEBOI0 IIOBEACHHUS.
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Hcxon (pe3ynbTaT) KOMMYHHKATHUBHOM CHTYalluM - TOCTKOMMYHHUKATHUBHas ¢aza --
XapaKTEepPU3yeTCsl TOCIEICTBUSIMH, BBITEKAIOIIMMU M3 BCEX MPEABIAYIIUX CTaJAUi pa3BUTHUS
KOMMYHHUKaTHBHOTO aKTa, ¥ 3aBUCHT OT XapakTepa IPOTHBOPEYUH, ONpEeACeTUBLINXCA B
JIOKOMMYHUKATUBHOM CTalud MEXJYy YYaCTHUKAMH KOMMYHUKATHUBHOTO aKTa, W CTENEHU
"BpEIOHOCHOCTH" MPUMEHIEMBIX KOH(PDJIUKTHBIX CPEJICTB B KOMMYHUKATUBHOM CTAIUH.

Crparerndyeckuii 3aMpICell y4YacTHUKAa KOH(IMKTHOTO B3aMMOJCHCTBHS ONpEIeNseT
BBIOOP TAaKTMYECKUX MPUEMOB JUJISI €ro pealu3alli -- PEeueBbIX TaKTUK. MexXIy pedeBbIMU
CTpaTerusiMM U peuyeBbIMU TAaKTUKAMM CYILECTBYET JKE€CTKas COOTHECEHHOCTh. [l peanuzanuu
KOOMEpPAaTUBHBIX  CTpaTerMil  COOTBETCTBEHHO  MCIOJB3YIOTCA  TAaKTUKH  KOOIEpaIuu:
NPEUIOKEHUS], COTJIACHsl, YCTYNKH, OJOOpEHHs, MOXBajbl, KOMIuIMMeHTa U 1p. Crparerum
KOH(POHTAIIUU CBSA3aHBI C KOH(POHTAMOHHBIMH TaKTUKAaMU: YIpO3bl, 3alyTUBaHUs, YIpEKa,
0OBUHEHUS, U3JIEBKHU, KOJIKOCTH, OCKOPOJICHHUS, IPOBOKALIUU U JP.

Utak, peueBoil KOHGIMKT UMEET MECTO TOTa, KOTJa OJHA U3 CTOPOH B ylIepO Apyroi
CO3HATENBHO M aKTUBHO COBEPIIAET PEYeBHIC JICHCTBHS, KOTOPBIE MOTYT BBIpaXKaTbcs B (hopme
yIpeKa, 3aMeuaHus, BO3paKEHUs,, OOBUHEHUS, YIPO3bl, OCKOpOIeHus u T.I. PeueBble neficTBus
CyObeKTa ONpenessIIoT pevyeBoe MOBEACHUE a/ipecara: OH, OCO3HAaBasl, YTO YKa3aHHBIC PEUCBBIC
JENCTBUS HANpaBJICHBI MPOTHB €r0 UHTEPECOB, MPEANPUHUMAET OTBETHBIC pPEUEBbIC EHCTBUS
IPOTHB CBOETO COOECEIHMKA, BBIpaXkas OTHOIICHUE K MPEIMETY Pa3HOTIIACUS WIIM COOECETHUKY.
OTa NpOTUBOHANPABICHHAS UHTEPAKIIUSA U €CTh PeYEBOM KOH(DIUKT.

2. TapmoHusupymolee peueBO€ IIOBEIEHHWE KAaK OCHOBAa pa3pellieHUsi peueBOro
KOH(IIMKTA

B 3aBucuMocTH OT THIa KOH()JIUKTHON CHUTYyallMH HCIIONB3YIOTCS PA3JIMYHBIC MOJCIN
TapMOHU3UPYIOLIETO  pPEYEBOrO  TOBEACHUS:  MOJENIb  MNPEAyNpekIeHUuss  KoH(]IuKTa
(TTOTeHIMATEHO KOH(MJIMKTHBIC CHUTYaIlMH), MOJEIbh HEHUTpanu3anuu KOH(IWKTA (CHTyauu
KOH(JIMKTHOTO pPHUCKAa) W MOJETh TapMOHM3AIMH KOH(PIUKTa (COOCTBEHHO KOH(IUKTHHIE
cutyauuu). B Oosbluiedl cTeneHM MOJEIMPOBAHUIO TIOJIEKUT pPEUEBOE IIOBEICHUE B
MOTEHIMATbHO KOH(MIUKTHBIX CUTYyalusx. JJaHHBIA TUI CUTyallui CONEPKUT MPOBOIUPYIOIIHE
KOH(IMKT-(aKTOpbl, KOTOpble HE OOHApPYKUBAIOTCA SIBHO: HET HApYyIIEHUH KyJIbTYpPHO-
KOMMYHHMKATHBHOTO CII€HApWs, HET MapKepoB, CHUTHAIM3UPYIOUIMX OO0 SMOIMOTEHHOCTH
CUTYaIlH, U JUIIb U3BECTHBIE COOECETHUKAM UMIUIMKATYPhl CBUACTEIBCTBYIOT O HATUYUH WU
yIrpo3e BOZHUKHOBEHHUSI HANPSKEHHOCTU. Braners cutyanuei, He 1aBas €il IepexoJuTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh ATU (PAKTOPHI, 3HATH CMOCOOBI U CPEJCTBA UX HEUTpAIM3AlUU U
yMeTh MX MPUMEHATh. JlaHHas Mojenb Oblja BBISIBICHA HAa OCHOBE aHANW3a MOOYIAUTENhHBIX
pEeYEBBIX KaHPOB MPOCHOBI, 3aMeUYaHusl, BOIIPOCA, a TAKXKE OIEHOUYHBIX CHUTYaIlUl, MOTEHIIUATBHO
YIPOXKAIOIIUX MapTHEpYy MO KOoMMyHuKamuu. OHa MOXKeT OBITh TpelCTaBiIeHa B BHJE
KOTHUTUBHBIX M CEMAaHTHYECKUX KIIUIIE: COOCTBEHHO MOOYXIeHHEe (Mpock0a, 3aMeuaHue U T. II.)
+ mpuumHa TOOYXJIeHuss + O0OOCHOBaHHME BAXKHOCTH MOOYXKIEHUS + ITHKETHBIE (POPMYIIBL
CemanTtuueckass mojaenb: [loxamyiicra, caenaid (He menai) 3To (?TOro), MOTOMY YTO... OTO
MOJIeJTh MPEAYIPEKACHUS KOHPIUKTA.

Bropoii Tun cutyauuii - cuTyauuu KOHQJIMKTHOTO PUCKA - XapaKTepU3yloTcs TEM, U4TO B
HUX HAJUI0 OTKJIOHEHHWE OT OOMIeKYJIbTYPHOTO CIEHAPHOTO pPa3BUTHS CUTYyallUd. OITO
OTKJIOHCHHE CUTHAJIM3UPYET 00 OMacHOCTH MpuOmmKarmerocs KoHGaukTa. OObIYHO CUTYaIlUN
pUCKa BO3HUKAIOT B CiIydae, €CIM B TOTEHIUATbHO KOH(MIMKTHBIX CUTYaAIllUSX MapTHEP IO
KOMMYHHKAIIMH HE UCIIOJIb30BaJl B OOIIEHUH MOJEH MpeaynpexaeHus kKoHpiukTa. B curyanuu
pHUCKa MO KpallHel Mepe OJIMH U3 KOMMYHUKAHTOB €I11€ MOXKET OCO3HATh OMACHOCTh BO3MOKHOTO
KOH(pIMKTAa U HaTH cmocob agantanuud. Mojenb peyeBOro MOBEACHMSI B CHUTYyalUsX pHUCKa
HA30BEM MOJENbI0  HelTpanu3anuu  KoHumkTa. OHa  BKIIOYAET IENYI0  CEpPHUI0
MOCIEOBATENbHBIX MBICIUTENBHBIX U KOMMYHUKAaTUBHBIX JEUCTBUH M HE MOXET ObITh
MpEJCTaBICHa €AMHON (OPMYIOH, TOCKOIBKY CUTYallMH pPHCKa TPEOYIOT IOMOJHUTEIbHBIX
yCUJIMH KOMMYHUKAHTa, CTPEMSIIErocs TapMOHU3MPOBAaTh oOOHIeHHe (M0 CpaBHEHUIO C
MOTEHITUATHHO KOH(MDINKTHBIMUA CUTYalUsIMH ), KaK 1 00Jiee pa3HOOOPa3HBIX PEUYEBBIX JACHCTBUM.
Ero moBeneHue - 3TO OTBET Ha JACHCTBHUS KOH(JIMKTYIOIIEH CTOPOHBI, U TO, KaK OH Oyzaer
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pearupoBarb, 3aBHCUT OT CIIOCOOOB M CPEACTB, KOTOPbIE NMPUMEHSET KOH(DIMKTYIOIIMHA. A
MOCKOJIbKY JICUCTBUS KOH(DIUKTAHTAa MOTYT OBITh TPYIHO IPEACKa3yeMbIMU U Pa3HOOOPa3HBIMH,
TO U NOBEIEHUE BTOPOH CTOPOHBI, FApMOHU3UPYIOLIEH 00IIeHne, B KOHTEKCTE CUTyaluu Oosiee
BapUaTUBHO M KpeaTHMBHO. TeM He MeHee, TUIM3AIUs pPEYeBOro IMOBEICHHUS B IMOJO0OHBIX
CUTyallMsIX BO3MOXXKHA Ha YPOBHE BBIABICHMS CTaHAAPTHBIX, I'APMOHMU3UPYIOLIMX PEYEBBIX
TaKTHUK.

Tperuii Tun curyauuii - cOOCTBEHHO KOH(QUIMKTHBIE, B KOTOPBIX 3SKCIUIMLUPYIOTCS
pa3iauuus B MO3ULHUAX, HEHHOCTAX, IPABWJIAX MOBEIEHUS U T.II., KOTOPbIE 00pa3yroT MOTEHIMAI
npoTUBOCTOsAHUSA. KOHQUIMKT onpenensercss SKCTPaJIMHIBUCTUUECKUMU (DaKTOpaMH, B CBSI3U C
4eM TPYAHO OTPaHUYUTHCS PEKOMEHJIAIMSMH TOJIBKO peyeBoro miana. Heo6XxonmmMo y4uTheIBaTh
BECh KOMMYHHUKATUBHBIM KOHTEKCT CUTYalllH, a TAKXKe €€ npecynno3uuun. Kak rnokasan aHanms
Pa3NIUYHBIX KOH(IMKTHBIX CHUTyalui, JIOAM, CTOJKHYBIIMCH CO CTPEMJICHHUSMH M LEISIMHU
JIpyrux Jrojed, HeCOBMECTUMBIMM C UX COOCTBEHHBIMU CTPEMJICHUSMHM U ILEISMH, MOTYT
BOCIIOJIb30BaThCSl OJJHON U3 TPEX MOJIEJIEH MOBEICHMUS.

[lepBas mopens - "[logsirpeiBaHue mapTHEPY', LEIb KOTOPOI - He 000CTPATH OTHOIICHUS
C MapTHEpPOM, HE BBIHOCUTH HMEIOLIMECS pa3HOIJIacHusi WM IPOTUBOPEUYMs Ha OTKPBITOE
o0CyX/leHUE, HE BBIICHATh OTHOUICHHS. YCTYNUMBOCTh U COCPEIOTOYEHHOCTh Ha cebe M Ha
coOeceIHUKE - TJIABHbIE KaUe€CTBA FOBOPSIILIEr0, HEOOXOAUMBIE AJIs1 OOLIEHMSI 110 JaHHON MOJENH.
[TprMeHSIOTCS TAKTUKHU COTJIachs, YCTYIIKU, OJJOOpEHUs, TOXBabl, 00EIIaHuH U T.1II.

Bropas monens - "UruopupoBanue npodiaemsl”, CyTh KOTOPOH 3aKIIOYAETCS B TOM, YTO
TOBOPALINHA, HE YIOBJIETBOPEHHBI XOAOM pPAa3BUTHUS OOLIEHMS, "KOHCTPyHpYyeT' CHUTYyalHIo,
Ooiee OyaronpusATHYIO Ui ce0si M CBOero maptHepa. PedeBoe moBeeHHE KOMMYHHUKAHTA,
BbIOPABIIETO JTAHHYIO MOJIENb, XapaKTepU3yeT NMPUMEHEHHE TAaKTUK yMOIYaHHs (MOJYaIMBOE
paspellieHre NapTHEPY CaMOCTOSTENbHO HPHUHATH PpELIEHHE), YXOJ OT TEeMbl WU CMEHa
cueHapus. Mcnonb3oBaHue JaHHOM MoJesn Hauboliee 1es1ecoo0pa3Ho B CUTYallud OTKPHITOrO
KOH()JIMKTA.

Tperbst Monienb, OfHa M3 CcaMbIX KOHCTPYKTUBHBIX B KOHQuiuKkTe, - "MHTepechl nena
npexxae  Bcero'.  OHa  mpenmosiaraeT  BbIpaOOTKY — B3aMMOIPHUEMIIEMOTO  pEIICHMS,
IIPEelyCMAaTPUBAET NMOHUMAaHUE U Komrnpomucc. CTpaTernu KOMIPOMHCCA U COTPYJHUYECTBA -
OCHOBHbIE B TIOBEJICHUM Yy4YaCTHHMKAa KOMMYHMKAI[MH, MWCIIOJIB3YIOLIErO0 ATy MOJAENb, -
pEeAM3yIOTCs ¢ MOMOLIBI KOOIEPAaTUBHBIX TAKTHK NEPErOBOPOB, YCTYIIOK, COBETOB, COTJIACHH,
NPEIOJIOKEHNH], YOSKIeHUH, TPOChO U T.II.

B xax10i MOoJienu 3a105KeHbl OCHOBHBIE MOCTYJIAThl OOIEHHSI, B YACTHOCTH, MOCTYJIaThl
KauecTBa oOHIeHUs (HE HaBpeau MapTHEpY), KojaudecTBa (cooOmiail 3HAYMMblE HCTHHHbBIE
(baxThl), peaeBaHTHOCTU (YYUTHIBAll OXXKHMJaHMS MapTHepa), KOTOpble MPEICTaBISIOT OCHOBHOM
MPUHIIAIT KOMMYHUKAIIUK - TPUHLUIT KOOTIEPAIIHH.

Mogenu pedeBoro moBe[eHUs aOCTparupoBaHbl OT KOHKPETHBIX CUTYyallMd U JIMYHOTO
ONBbITA; 3a CYET 'IEKOHTEKCTyaln3aluu' OHU TO3BOJSAIOT OXBAaTUTh WIMPOKUN CIHEKTP
OJTHOTUIIHBIX CUTYalluil OOIEHMs, UMEIOUIMX DS MEePBOCTENIEHHBIX MapaMeTpoB (BCe y4ecTh
HEBO3MOXKHO). OJTO B TIOJHOM Mepe KacaeTcsi CIOHTAaHHOM pedyeBOW KOMMYHUKAIIUU.
PazpaboTanHble MoJenM B TpeX THIMAX MOTEHIMAIbHO M pEalbHO KOHQIMKTHBIX CHTyalun
(buKCcHpYIOT TaKo TUI 000011IEeHNs, KOTOPBIN O3BOJISIET UCIOIb30BaTh UX B IPAKTUKE PEUEBOTO
MOBEJICHUS, a TAKXKE B METOJMKE 00ydeHUs! 0eCKOH(DIUKTHOMY OOIIEHUIO.

g ycriemHoro OOLIEHUsT NpPU HHTEPIpPEeTallud COOOIIEHUS KaXKAbl KOMMYHUKAHT
JIOJDKEH coOumoiaTh omnpeneneHHble ycinoBus. CyObekT pedun (FOBOPSIIMIA) JOKEH OTIaBaTh
cebe OT4EeT B BO3MOKHOCTH HEa/IeKBAaTHOT'O TOJIKOBAHMS BBICKA3bIBAHMSI WJIM OTAEIBHBIX €ro
KOMITOHEHTOB U, peau3ys COOCTBEHHYIO MHTCHLIMIO, OPUEHTHPOBATHCS HA CBOETO MapTHEpa 1o
KOMMYHHKAIIMM, Ipenoaras OXKHIaHWs ajgpecara 10 MOBOAY BBICKA3bIBaHMs, IMPOTHO3UPYS
peaknuio cobeceHUKa Ha TO, YTO M KAaK €My TFOBOPHTCS, T.€. aJalTHPOBaTh CBOIO pedb I
CIYIIAIOIIEr0 IO pPa3sHbIM IapaMeTpaM: YYHUTBIBATb S3BIKOBYI0O M KOMMYHHKaTHBHYIO
KOMIIETEHIIMIO aJipecaTa, YpOBEHb €ro (pOHOBOM MH(POPMALUHU, 3MOIMOHAIBLHOE COCTOSIHUE U

mp..



104

Anpecat (ciymaroonuit), THTEpIPETUpys pedb rOBOPAILIETo, HE JOJKEH pa304apoOBbIBAThH
CBOEro KOMMYHUKATUBHOTO MapTHEPA B €r0 OXKUJIAHUAX, MOJEPKUBAs TUATIOT B HKEJIaTeIbHOM
JUISL TOBOPSIIIETO HAMpPAaBJICHUH, OH JIOJDKEH OOBEKTUBHO co3AaBaTh "00pa3 maptHepa' u "obOpa3
muckypeca'. B 3TOM ciydae TpPOMCXOAWT MAaKCHMalbHOE MPUOIMIKEHHE K TOW UACATbHOM
peueBOl CHUTyaluu, KOTOPYIO MOXHO ObUIO Obl Ha3BaTh CHUTyalueil KOMMYHUKATHBHOIO

COTPYJIHUYECTBA. Bce 3TM  YCJIOBHUSA GopMHUPYIOT  TparMaTU4ecKun daxTop
YCIELIHOT0/IeCTPYKTUBHOIO IUCKYpCa - 3TO OPUEHTALIHUS/OTCYTCTBUE OPUEHTALMU Ha MapTHEpa
N0 KOMMYHHKamuu. Jlpyrue QaxTopsl - TICHXOJOTHYECKHE, (U3NOJOTHYECKUE U

COLIMOKYJIbTYpHBIE, - TaKke OOyCIOBIMBAIOIIME MPOLECC MOPOXKICHHUS U BOCHPUATUS PEUYH U
onpenensomue aehopManio/ rapMOHU3AMIO OOIICHUS, SBISIOTCS YacTHBIM IPOSBICHHEM
[JIABHOTO, TMparMaTHYeckoro (akropa U TECHO € HUM conpsbkeHbl. COBOKYIHOCTb 3THX
(bakTOpOB onpeAenseT HEOOXOIUMBIN TEMIT peUH, CTEIIEHb €€ CBI3HOCTH, COOTHOIIEHHE OOIIETO0
U KOHKPETHOT'O, HOBOI'O M H3BECTHOIO, CYOBEKTHUBHOIO M OOIICIPUHATOrO, SKCIUIULUTHOTO U
UMIUIMIIUTHOTO B COJEP)KaHUU JAMCKYpca, MEPY €ro CHOHTAaHHOCTH, BBIOOp CpenCTB MAJs
JOCTHOKEHUS 11eIH, (GUKCALMIO TOUKU 3PEHUS TOBOPSILETO U T.II.

Tak, HeTOHUMaHHE MOXKET OBITh BBI3BAHO HEONPEICICHHOCTHIO HIIH JIBYCMBICICHHOCTBIO
BBICKa3bIBaHUS, KOTOPBIE 3allpOrpaMMHMPOBaHbl CAMHM TIOBODPSIUMM WIH KOTOpBIE IOSBHINCH
ClIy4ailHO, a MOXXET OBbITh BBI3BAHO U OCOOEHHOCTSIMM BOCHPHUATUS pEYM aJpecaToM:
HEBHMMAaHUEM aJjpecaTa, OTCYTCTBHEM y HErO MHTEpeca K NMpeIMeTy WU CyObeKTy peud U T.1m. U
B TOM U B JPYrOM CIIydYasix JCHCTBYET MparMaTHYecKuil (pakTop, Ha3BaHHBIM paHee, HO SIBHO
IPUCYTCTBYIOT IOMEXH IICUXOJIOTHYECKOTO XapaKTepa: COCTOsIHIE cOOeCeIHUKOB, HETOTOBHOCTh
azpecara K OOIICHHIO, OTHOIICHHS IMAapPTHEPOB MO KOMMYHHKAIMH Ipyr K japyry u 1. K
IICUXOJIOTO-IIParMaTH4YeCKUM (akTOpaM TaKKe OTHOCATCS CJENYIOLIUe: pa3ihyHas CTeleHb
MHTECHCUBHOCTHU BEJICHUS PEUEBOT0 OOIEHUS, OCOOEHHOCTH BOCHPUATHS KOHTEKCTAa OOLICHUS U
T.M., OOYCIOBJIEHHBIE THUIIOM JIMYHOCTH, OCOOEHHOCTSMHM XapakTepa, TeMIIEpaMEHTOM
KOMMYHUKaHTOB.

B kax10il KOHKpeTHOW KOH(UIMKTHOW PEe4YeBOM CHUTyallMd Hanbosee YMECTeH TOT WIIU
MHOM TUNl pedeBbIX (OPM, BBIPAKEHHI. YMECTHOCTb OIpEAEsSeT CHIIy BO3JCHCTBUS PEUU.
YMeTb ObITh YMECTHBIM 3HAUUT ObITh (YHKIHMOHATIBHBIM. CpeicTBa sI3bIKa ONpPENeNsioTcs UX
Ha3HaueHHeM: QYHKIUS ONPEeIsieT CTPYKTYpY, CIeI0BaTEeNIbHO, K IUHIBUCTUUECKOMY aHAIIU3Y
KOMMYHHKAaTHUBHOTO acleKTa pPe4YeBOro KOH(JIMKTHOTO IOBEIEHHUS CIelyeT MOJIXOAUTh C
(GYHKIIMOHAIBHOW TOYKU 3pEHUSI.

B 3akirodeHHe OTMETHM, YTO BBILIE COCPENOTOYEHO BHHUMAHHUE HA PEUEBOM IOBEIECHUU
YeJIoBeKa, KOTOPBIM CTPEMUTCS TapMOHU3MPOBATh MOTEHLIMAIBHO W PEalbHO KOHQIMKTHOE
B3auMozeiicTBue. Takas MO3ULKA PEACTABISAETCS BaXKHON B KyJIbTYPOJIOTHYECKOM OTHOILIECHUU:
YMEHHME JII0JIEH peryaupoBaTh OTHOIICHUS C TOMOUIBIO PEUU B Pa3IMUHBIX chepax KU3HU, B TOM
YHCiIe M TOBCEJAHEBHOM, OCTPO HEOOXOJMMO B COBPEMEHHOM PYCCKOM PEYEeBOM OOIICHHUHU, UM
JNOJDKEH BIIAZETh KAKIBIN.

PeueBoil KOH(IUKT - HeaZeKBaTHOE B3aUMOCHCTBUE B KOMMYHHMKAIIUK CYOBEKTa peuu U
ajzipecaTa, CBSI3aHHOE C peayin3alliell sI3bIKOBBIX 3HAKOB B PEUU U BOCHPHUSITHEM UX, B Pe3yJIbTaTe
4yero peuyeBoe OOIIEHHWE CTPOMUTCS HE Ha OCHOBE NPUHIMIIA COTPYAHUYECTBA, a HA OCHOBE
npoTUBOOOPCTBA. ITO 0c000€ KOMMYHHUKATHBHOE COOBITHE, MPOTEKAKIIee BO BPEMEHH,
UMEIOIee CBOM CTaJWU PA3BUTHS, pealu3yeMoe CHeuu(puIeckKuMUu pa3HOYPOBHEBBIMHU
A3BIKOBBIMH M TparMaTHUYECKUMU cpeAcTBaMU. PeueBoil KOHQUIMKT NMpOTEKaeT MO TUIIOBBIM
CLEHApUsM  pEYeBON KOMMYHHUKaIHH, CYLIECTBOBAHUE KOTOPBIX 00yCJIOBJIEHO
JMHTBOKYJIBTYPHBIMHU (paKTOpaMU ¥ UHJIMBUIYaJIbHBIM OIIBITOM PEYEBOI0 MOBEACHHUS.

PeueBoil KOH(IUKT MpencTaBIsieT co00il BOIUIOIIEHHE TPOTUBOCTOSHNS KOMMYHHKAHTOB
B KOMMYHHKaTUBHOM COOBITHH, OOYCIOBIEHHOM NCUXMYECKHUMHM, COLMAIBHBIMU U 3TUYECKUMU
(bakTOopaMu, SKCTPAOISAIMS KOTOPHIX MPOUCXOAUT B peueBOi TkaHu nuanora. Cucremarusanus
pPa3HOOOpa3HBIX (DAKTOPOB TO3BOJSET OMHCAaTh PEUYECBOM KOH(IMKT MHOTOTPAaHHO U
HIMPOKOKOHTEKCTHO.
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B cosnanum HocuTens si3plka pedeBOM KOH(IMKT CYIIECTBYET Kak HeKas THIIOBas
CTPYKTYpa, BKIIIOUAIOIasi 00s3aTeIbHbIC KOMIIOHEHTBI: YYAaCTHUKU KOH(QIIMKTA; MPOTUBOPEUHS
(BO B3rIsAax, MHTEpecax, TOYKAaxX 3PEHHs, MHEHUSX, OIICHKAaX, [EHHOCTHBIX MpPEICTaBJICHUSX,
HeNnsX ¥ T.I1.) y KOMMYHHMKAaHTOB;, NPUYMHA-TIOBOJ; yIIepO; BpeMEHHAas W MPOCTPAHCTBEHHAs
MPOTSAKEHHOCTb.

Heineninee cocTosiHuEe pOCCUHCKOTO OOIIECTBA XapaKTEPU3yeTcs JOCTAaTOYHONH OCTPOTON
KOH(MIMKTOOOpazytomux cutyauuidl. OcTpoTa KOHQIMKTOOOpa3ymoIIUX CHUTyalud BbI3BaHa,
TJIaBHBIM 00pa3oM, TSDKEIBIMH HApYHICHUSMH HOPM MOpPaIM B COBPEMEHHYIO 3MOXYy (M He
Tonibko B Poccun). Pasperienne KOH(IUMKTOB U MPOTUBOPEUUN 3aBUCHUT OT TOTO, HACKOJIBKO
JATbHOBUIHO ¥ KICKYCHO OYAYT MPUMEHATHCS MOPaJIbHBIE CYKJICHHS TP PEIICHUH KOH(IUKTOB
U TPOTHBOPEUYUN C IOMOUIBI0 PEUYEBBIX CPEACTB U C IOMOUIBIO YIPABICHUS] PEUEBHIMU
KOMMYHHKAIHSIMH.

Tonpko crienoBaHHE AIIEMEHTApPHBIM PEUEBBHIM HOpPMaM IIOMOTaeT CAeNaTh peueBOe
B3aUMO/IeHiCTBHE O0Jiee YCIIEIIHBIM U Pe3yJIbTaTHBHBIM.

Bomnpocsk! u 3a1aHus:
Bonpocsl, BBIHOCMMbIE HAa 00CYKIeHHe
1. Bunbl KOHQIUKTHBIX PEUEBBIX CUTYAIUH.
2. Ilonsatue BepOanbHOM arpeccuy (MHBEKTHBBHI).
3. CnocoObl HelTpanu3auy BepOabHON arpeccuu.
3aganus U BONPOCHI 1Jis1 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3aganmne 1. O3HaKOMBTECh C JABYMS MPEUIOKEHHBIMUA THUIOJOTHSIMUA KOH(JIHMKTOB,
CPaBHHTE HX MEXITy COOOIl U JOMOTHATE COGCTBEHHBIMH PHMEpaMu.

A. CymIiecTBYIOT YeTHIpe OCHOBHBIX THNA KOH(IMKTA: BHYTPHJIMYHOCTHBIA KOH(QIIUKT,
MEXJIMYHOCTHBI KOH(IUKT, KOH(QIUKT MEXIY JIHMYHOCTBIO M TPYHNOH U MEXIPYNIIOBOH
KOH(QIUKT. BHYTpUIMYHOCTHBIN KOHQUMKT. 37ech y4aCTHUKaMH KOH(QIIMKTa SBISIOTCS HeE
JIOAM, a pa3MyHble IICUXOJIOTHYeckre (akTOppl BHYTPEHHEr0 MHpa JUYHOCTH, YaCTO
KaXYIINECs] WK SBJISIOIINECS HECOBMECTHMBIMH: MOTPEOHOCTH, MOTUBBI, IIEGHHOCTH, YyBCTBA U
T. . «/IBe Aymm >XUBYT B Moeil rpyau..» — mucain 'ere. Y1 3TOT KOHQIMKT MOXET ObITH
(GYHKIMOHATIBHBIM WIH TUCHYHKIMOHAIHHBIM B 3aBUCHMOCTH OT TOTO, KaK W KaKoe pelieHue
IOPUMET YeJIOBeK M MPHUMET JIM ero BooOIe. bypuiaHoB ocen Tak U He CMOT BBIOpaTh OAHY UX
JIBYX COBEPIICHHO OJIMHAKOBBIX OXaloK CEHa, 4eM OOpeKk ceOsi Ha TOJOJHYI0 CMEpTh.
HccnenoBanus MOKa3bIBalOT, YTO BHYTPUIMYHOCTHBIA KOH(IUKT CBSI3aH C HU3KOH CTENEHBIO
YIIOBJIETBOPEHHOCTH PAa0OTOW, Majol YBEpPEHHOCTHIO B cede W OpraHW3alud, a TaKkKe CO

CTPECCOM.
BHyTpunu4yHOCTHBIE KOH(DJIUKTBI, CBS3aHHbIE C pabOTOW B OpraHU3ald, MOTYT
OpUHUMATh pa3nuyHble Gopmbl. OgHa M3 CaMbIX pPaclpOCTPAaHEHHBIX (OpPM — PpOJIEBOM

KOH(QJIMKT, KOrJga K OJHOMY 4YEJIOBEKY MPEIbSBISIIOTCS MPOTUBOPEUMBBIE TpeOOBaHUS.
Hamnpuwmep,

MeXIUYHOCTHBIM ~ KOHQUIMKT. OTOT  TUN  KOHQUMKTa, BO3MOXHO,  CaMbli
pacrpocTpaHeHHbIH. B opranuzanusx oH mnposiBisercs mo-pasHomy. Yaie Bcero — 310 6oprba
3a OTrpaHUYEHHBIE PECYpPCHI: MAaTEpUAIBHBIE CPEACTBA, NPOWU3BOACTBEHHBIE IUIOLIAIAH, BpEMS
UCTIOJIb30BaHUSl 000pYAOBaHUs, pabouyto CWily U T. O. MEXKIUYHOCTHBIA KOH(DIUKT MOXET
TaK>Ke MPOSBIIATHCS U KAK CTOJIKHOBEHUE JTMYHOCTEN. JIF01U ¢ pa3nuyHbIMUA YepTaMu XapakTepa,
B3IJIS1AMU U LIEHHOCTSIMU MHOTJIa IPOCTO HE B COCTOSIHUU JIaJUTh APYT ¢ Apyrom. Kak npasuo,
B3TJIS/1bI U LENH TaKHX moaen pasnu4arTcs B KOpDHE. Hanpuwmep,

! pemernukosa K.B. Opranusaruonsas KoH(IHKTOIOrHs: yuebHoe mocodue. — M.: UHOPA-M, 2012. — 175 c.
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Kondmukr Mexay nuuHocThio u rpynmnoil. HedopmanbHble Tpymimbl ycTaHaBIMBAIOT
CBOM COOCTBEHHBIC HOPMBI MOBEICHHS, Xapakrep oOpamieHus. Kaxaplii 4ieH TakoW TpyIIbI
00s13aH uUx coOmromarh (OTCTYIUIEHHE OT JTHX IpaBWUJ W BbI3bIBaeT KOH(MKT). Hampumep,

MexrpynmnoBoid KOHGIMKT. OpraHu3anmyl COCTOAT W3 MHOXECTBAa TPYII, Kak
dopmanbHbIX, Tak M HedopMmanbHbIX. Hampumep, Mexay pyKOBOACTBOM U HCIOJIHUTENEM,
MEXIy pabOTHMKaMM Ppa3HBIX MOJPA3/EICHUH, MEeXAY He(OPMAIbHBIMU TPYNIIAMU BHYTPH
NOIpa3eIIeHuI u  T.J YacTHBIM  NIpUMEPOM  TAKOTO KOH(QUIMKTa  MOKET
CILY)KMTb

b. CymiectByeT ceMb BHIIOB COIUATBHBIX KOH(DIUKTOB.

Mescnuynocmuvie KOHQUIMKTBI TPEICTABIAIOT COOON CTOJIKHOBEHUS MHTEPECOB JIBYX
moned. Ecny HavanbHUK OTZENa MPOTHBOIMOCTABMII ce0sl TPYIIe MOAYMHEHHBIX, TO 3TO Oyaer
KOH(UIMKT THUIA <«IUyHOCMb—2pynna». boppba B yUMTEIBCKOM KOJIIEKTHBE CPEIHEH IIKOJIbI
MEXIy CTOPOHHUKAMH JUPEKTOpa W €ro MPOTUBHUKAMH — 3TO KOHQIUKM MeHCOY MATbLMU
epynnamu. Cpeonue  coyuanivHvle  2pynnel 10 KOJIMYECTBEHHOMY  COCTaBy  3aHUMAIOT
IIPOMEXKYTOUHOE TOJOXKEHUE MEXJIYy MaJlbIMH M O0JbIIMMU. EcCiIM KOJIMYECTBO yYaCTHUKOB
KOH(IMKTA IPEBBIIIAET HECKOJbKO COTEH 4YeJOBEK, TO 3TO KOHMDIUKT Medxncoy Oonvuumu
coyuanvuvimu epynnamu. Mesxicoynapoonvie KOHPIUKTHI MPECTABISAIOT co00i OOpHOYy MEXIy
JIBYMsl TOCYIapCTBaMH WM UX KOAIMLUAMH. MOXET Takke BO3HUKHYTh KOH(IIUKT Medcoy
eocyoapcmeom u epynnotu 2ocyoapcme. Kpome Toro, Koaquiuy rocy1apcTB MOTyT HACUUTHIBATD
OT HECKOJIbKMX YYaCTHHMKOB /10 OOJBIIOro 4ucia. DTO BIUSET Ha XapakTep MEXIyHapOIHOI'O
KOH(IINKTA.

2.Yto, Ha Bam B3risia, sBIsS€TCS OCHOBAHUEM IMPEUIOKEHHBIX THUIOJIOTUN KOH(IUKTOB?

3.ITonbITaliTech MpOaHATU3UPOBATH JOCTOMHCTBA M HEIAOCTAaTKU (€CIM OHH HMEIOTCS)
KK I0H u3 THUTIOJIOTHH u JaTh CBOIO COOCTBEHHYIO KJIaCCU(PUKALTHIO
KOH(JIUKTOB

3apnanue 2. [IpoumTaiiTe mpuBeneHHBIN HUWXKE TekcT. [logymaiiTe, HACKOJIBKO BBI
COTJIacHHI ¢ ero unaessMu. [lonpoOyiiTe MPUMEHUTh UX Ha MPAKTUKE, OIICHUTE PE3yAbTaThl OMbITA.
OOMeHsiiTech UIesMH. BBITUIITUTE U3 TEKCTa MECTA, MOJIE3HbIE JIJIsl OTMIO3HABAHUS U OTPAKEHUS
CJIOBECHOM arpeccuu.

Koraa caosa pansar

Kak 3a1uTuTBHCS OT SI3BUTEJIBbHBIX 3aMe4YaHuil

OOunHbIe cioBa MOJACTEPEraloT HAc €XKEeIHEBHO — YacTO KOTJa Mbl MEHbIIE BCEro K
3TOMY TOTOBBI. M, MOX0’ke, MOBCIOJy: Ha IOPOTe€ B YaChl MUK, KOTJA B JIFOASX MPOSIBISIOTCA
XyJIINE KauecTBa; B 0YepesiX, KOra y HacC KOHYaeTcsl TepIeHre; Ha paboTe U 3a Mpa3AHUYHBIM
CTOJIOM, TJI€ JIFOJIM CYUTAIOT TPYOOCTh UyTh JIM HE I03BOJICHHOM.

Kputnueckue BbImaabl HaCTOJIBKO Pa3HOOOpa3HbI, YTO HE MOJJAIOTCS KiIacCU(UKAIIUH.
TyT u «J1erkuey, MOBCETHEBHbBIE YKOIBI (TIO3ApaBIIsiio, HAKOHEI-TO!), ¥ TaKue, KOTAa OT OOUIbI
TEMHEeT B ria3ax («I BUXKY, Thl 3aHATa TEM, YTO y TeOs Jydyllle BCEro IMOIy4aeTcs, — OMATh
elIb»).

Wnorga crioBa BBLAAIOT TPOCTO OecdyBCTBEHHOCTh. CoOpaBIIMCH C yXOM, CBIH COOOIIMI
MaTepH, YTO OT HETo YIIIJIa )KeHa, a B OTBET ycIbIman: «J{onro ke oHa coOupanachy.

Cuntaercs, 4YTO B CEMbE MBI MOXEM CIpSATaTbcsi OT MHpa. A Ha caMoM Jele
POJICTBEHHUKH TOBOPSAT APYT APYry TaKOe, Yero OHM HHUKOTJA HE CKa3ald Obl TOCTOPOHHEMY,
3ayacTyio A00aBisis B ompaBaaHue: «Tbl Beb 3Haellb, S TOBOPIO 3TO, MOTOMY UTO JHOOJIIO
TEOs.

OpHa KeHIIMHA BCIIOMUHAET, KaK OJHAXKIBI, KorJa ei Obuto 12 jeT, oHa cTosia mepen
3epKajJoM U €€ MaTh BAPYT ckazana: «He nepexusaii, noporas. Eciu HOC erie BbIpacTeT, MOKHO
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Oyzner caenath omnepanuio». J[o 3Toro AHsS JEBOYKE U B TOJIOBY HE MPUXOIWIO, YTO y Hee He
HUeaJIbHBIN HOC.

Oco0eHHO  «XOpoLIM»  3aByaJUpOBaHHBIE  OCKOPOJEHHS, KOTOpble  Ha3bIBaIOT
«KOHCTPYKTMBHOM KPUTHUKOW», XOTsI OHM HE MMEIOT K HEWM HMKAaKoro orHomeHus. MXx jerko
y3HaTh 10 COMPOBOXKAAIOIIUM (pa3aM, TaKUM KaK «HAACIOCh, S MOTY TOBOPUTH C TOOOMU
OTKPOBEHHO» WJIM «s FOBOPIO 3TO BaM JJIs Balllel ke NoJb3b». [lomydaercs, 4To Bbl JOJIKHBI
YyTh JIU HE BOCXUTHUTHCA YMCTOCEPACUYUEM KPUTHKYIOIIETO M OLIEHUTH €ro 3a00Ty, B TO BpeMs
KaK BbI C TPYJIOM IIPUXOUTE B ceOsl TOCIe yaapa MOJIbIX.

Jamumiasicb  OT  OCKOPOJIGHWI, JIETKO OKa3aThbCsid B IMOPOYHOM Kpyre yaapoB
U KoHTpynapoB. K cuactpio, ectb cnocoObl OTpa3uTh HamaJeHHe OOWIYMKa, HE YPOHUB
coOctBeHHOro paoctounctBa. Korma B cneayromuil pa3 Bbl CTaHET€ OOBEKTOM KPUTHKH,
nonpoOyiiTe BOCIOJb30BaThCsl HAIIUMU COBETAMH.

1. Hocmapaiimece nonams. TOT, KTO KPUTHKYET APYIMX, 4YacTO CaM MEpPENOIHEH
obunon. Ecnu Bbl HE MOXKETE MOHATH, YTO HA CaMOM JieJe OeCIOKOMT OCKOpPOUBIIEro Bac
YyenoBeKa, crpocure ero o0 srom. IlomHute: oOuaa He Bcerjga mpegHa3HAUYEHA JIMYHO BaM.
B3rnsiHuTe Ha CUTYalMIO CO CTOPOHBI U MOUIINTE NPUUYHHY.

OdunuanTtka rpyOUT BaM HE MOTOMY, YTO MMEHHO BBl € YeM-TO HE MOHPABUIIUCH, —
IIPOCTO HaKaHyHe ee Opocuil MoOuMblid. BonuTens «onpes3as» Bac, He JKelaeT BaM JOCaIUTh —
OH TopornuTcs K OonmpHOMY pebenky. [Ipomyctute ero Bmepen, noaaepxute ero. I[lbiTasch
MOHATH T€X, YbH CIIOBA Bac OOJIBHO 3a/I€JH, BBI JIeT4YE NIepeHeceTe O0H Y.

2. Ilpoananusupyiime ckazannoe. B cBoeil kHure «TOHKOE HCKYCCTBO CIIOBECHOM
camo3amutel» Crozert XeiaeH DIDKUH MpeaiaraeT paslioKUTh OOHWJICBINEE Bac 3aMeyaHUE
HA YaCTH M OTBEYATh HAa HEBBICKA3aHHBIN YIIPEK, HEe CTPos U3 ceds sxepTBy. Hampumep, ycibimas
«ecnu OBl Tl MEHS JIIOOMIIA, ThI ObI TOXY/AEIa», MOXKHO OTBETUTH Tak: «V TaBHO ThHI PEIINJI, YTO
s TeOs1 He 00?7

3. IHoeepnumecy auyom K o006uoduuxy. [IpoTUBOCTOSATH OCKOPOJICHHSIM HEIPOCTO.
[lomoraer, BuacTHOCTH, mnpsAMoTa. CHUMUTE OTPULATEIBHBIM 3aps]l, HaNpuMmep, TaKUM
BompocoM: «Tebe 3aueM-To HYKHO MeHs 00uneTh?» uin «Tbl TOHMMaellb, Kak MOTYT OBITh
BOCIIPHHSTHI 110JI00HBIE CIIOBa?».

MosxHO TakXe MOINPOCUTh YeJIOBEKa Pa3bsiCHUTh CMBICH 3aMedaHus: «UTo BBl umeere
B BUY?» WK «S] Xouy NMpOBEpHUTH, NPABUIBHO JIK sI Bac MOHsI?» Kak TONBKO Ball KPUTHK
MOYYBCTBYET, YTO €r0 UIpa pas3rajaHa, OH OCTaBUT Bac B MoKoe. Beab korga Teds noitmanu
C TIOJINYHBIM, 3TO OYEHb CTHIJIHO.

4. Ilpubecnume k rwmopy. Moeli pusATETbLHULIE KaK-TO MPUIILIOCH YCIIBIMIATE: «Y TeOs
HoBas 100ka? [lo-moemy, Takoil TKaHbIO OOMBAIOT CTyNbs». OHA HE pacTepsuiach U OTBETHIIA!
«YTO X, mpUCaXMBaNCs KO MHE Ha KOJICHN.

Matp Mo€l 3HaKOMOW BCIO KM3Hb PEBHOCTHO CJ€Inja 3a YUCTOTOM B JoMe. OgHaX bl
OHa OOHapyXuja y JIouepd NayTHHY U crpocuia: «ITO 4YTo Takoe?» «S mpoBOXKY HayUHBIN
HKCIEPUMEHT», - TapupoBalia 104b. JIydiee opykue NpOTHB OCKOPOUTENbHON KPUTHKH — CMEX.
OcTpoyMHBIIT OTBET IOMOXKET BaM CIIPABUTHCS MPAKTUYECKH C JIFOOBIM OOUTIHKOM.

5. Ilpuoymaime ycnosenwvii 3naxk. ONHAa S>KEHIMHA paccka3ajla MHE, 4YTO MYX
KPUTHKOBAJI €€ HEMIPEMEHHO Ha JIto/gX. Torna oHa crajga HOCUTh ¢ cO00M MalleHbKOE MOJIOTEHLIE
U BCSAKMIA pa3, KOTJa MYX TOBOPHJ €l 4TO-TO OOMIHOEe, HAaKphIBalla TOJIOBY MOJIOTEHIIEM. EMy
OBLJIO TaK CTBIIHO, YTO OH M30aBUJICS OT CBOEH AYPHOU MPUBBIYKHU.

6. He eo3pasxcaitme. Cornamaiitecb co BceM. Ecin jxeHa roBoput: «MHe KaxeTcs, Thl
MOTPABUJICST KWJIOIPAMMOB Ha JIecsiTh, JOporoit», orBedaiite: «Ha nBeHaauars, eciu OBITH
touHbiM». Ecnmu ona He orctymaer: «Hy wuTo Tl Oynmemib AenaTh C JUIIHUM BECOM?» —
nonpoOyiite Tak: «Jla Huvero, HaBepHoe. I[IpocTo mMOOymy Kakoe-TO BpeMsS TOJICTSIKOM.
OOugHoe 3amMeuaHHe CHJIBHO HACTOJBKO, HACKOJBKO BBl CAMU HAaJENsieTe €ro CHIIOMH.
Cornamasch ¢ KpUTHKOH, BBl 00€30pyKHUBaETe KPUTUKYIOIIETO.
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7. Henopupyiime ykon. BeicnyniaiiTe 3amedanue, CKaXuTe cede, 4TO OHO HE 10 ajpecy,
¥ 3a0yapTe. YMEHHE MPOIIaTh - OJJHA U3 BAXKHEUIIMX CIIOCOOHOCTEH, KOTOPhIE MTOMOTAIOT HaM
JKUTh U KOTOpPBIE MBI MOXEM B ce0e pa3BUBATh.

Ecnan Bblemie He BIIONHE TOTOBBI NPOCTUTH, JAWTE MOHSATH TOBOPSILIEMY, YTO €ro
3aMeyaHue ycIblllIaHO, HO OTBeTa He Oyzaer. B cienyromuii pa3, Korja BaM OTIYCTST KOJKOCTb,
coTpuTe ¢ pyOarmku BooOpakaemoe msTHO. Korja ToT, KTo Bac 3ajel, CIPOCUT, YTO BBI JIeTacTe,
ckaxute: «MHE mOoKa3anoch, Ha MEHs UYTO-TO MOMNajno, HO s, HaBepHoe, owmubcs». Korma
0OMTYMK 3HAET, YTO BBl TOKE 3HAETE, OH CTAHOBUTCS rOpa3f0 OCTOpokHee. i mpuTBOpUTECH,
Oynro Bam HemHTepecHO. [loMopraiiTe, 3eBHUTE U OTBEpHUTECH, Kak Obl roBops: «Koro sto
BoHYeT?» JIIoAu HE BBIHOCAT, KOTJ]a X CUYUTAIOT CKYYHBIMH.

8. Ilpuobasvme 10 npoyenmos. Bam HUKOTA HE YIACTCS MOJHOCTHIO OTPAIUTh ce0sl OT
obunnbix peruk. [lompoOyiiTe BocnpUHMMATh YacTh U3 HUX KaK €CTECTBEHHBIC IMPOSIBICHUS
pa3apaxkeHusi, KOTOpbIe CIy4aloTCs Yy BceX. BONBIIMHCTBO U3 HAc crapaercs He OCKOpPOISTH
JIPYTHX, HO HWHOT/Ia MBI JOIyCKaeM OIMMOKH. Tak 4YTO 3alMINaiTech, KOTJa CYHTACTE ITO
HEO0OXOUMBIM, HO MOAyMaiiTe Takxke Haja "mpaBuiioMm 10 mpoieHToB":

e B 10 mporeHTax ciiydaeB OKa3bIBAE€TCS, YTO KYIUICHHAsh BaMH BEIIlb B IPYrOM MeECTE

CTOMT JICLIEBIIE.

e B 10 mponenTax ciy4yaeB Belllb, KOTOPYIO BBl KOMY-TO OJOJIKHJIM, BO3BpAIIaeTCs K BaM

MTOBPEXKICHHOM.

e B 10 mporeHTax ciiy4aeB Ja)ke Balll JIYYIIHH IPYr MOXET CKa3aTh 4YTO-TO HE MOJyMaB

Y TIOTOM I10XKaJIETh O CKa3aHHOM.

JlpyruMu clioBaMu, «HapacTHTe KOXy morouey. OOBIYHO JIerde BCEro MPEAIOIOKHTh,
YTO JIFOJU CTApPAIOTCS MOCTyNaTh KaKk MOXHO JIy4ll€, U MHOTHME IPOCTO HE OCO3HAIOT, KAK HMX
MOBEJICHUE CKa3bIBACTCS HA APYTHUX.

[TocTosinHO AEepkaTh 0OOPOHY, TOKa3bIBATh CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYAIUIO
— cIUIIKOM Joporo ooxoautcs. [TormpoOyiiTe mpomaTe U B OTBET BBl MOJIYYUTE TOPA30 MEHBIIE
o0uJ u HempHuATHOCTEH, yem 5Tu mpecioByTeie 10 mporeHToB. Korma kakoi-To YenoBek
ockop6us byany, ToT ckazan: «CblH MO, €Clii KTO-TH00 OTKaXKeTCsl MPUHAThH 0JIapOK, KOMY OH
TOr/1a NPUHALIECKUT?». «ToMy, KTO JapuT», — OTBETUI 3TOT YeJOBEK. - Tak BOT, — MPOJOJIKAI
Bynna, — s 0TKa3pIBatOCh MPUHSATH TBOM OCKOPOUTEIHHBIE CIIOBA.

B wmupe monHO mrofei, KOTOpblE YHUXKAIOT JPYTUX, 4TOOBI caMoyTBepauThesa. He
MpUHUMANTE OCKOPOJICHUS, JTaXKe KOTJa Bac OCHIMAIOT MMU, Kak Aapamu jJr00Bu. He oOpamas
Ha HUX BHUMaHMUS, Bbl CHUMETE HANpPSHKEHHE, YKPENUTE Ballld OTHOLICHUS C OKPYXaroUUMU
U CJIeJIaeTe CBOIO XKU3Hb O0Jiee pajloCTHOM.

[IpencraBieHHBIN BBIIIE TEKCT MOXKHO HalTH B mocodun ManbxanoBoii M.A. JlenoBoe
obmenue. M.: Akagemuueckuii mpoekt; @oux «Mupy, 2008. — 246 ¢. — 137-141.

3aoanue 3. «Kmumey». IlocMOTpUTE HMKENPHUBEACHHBIE KIMIIE M ONPENEIUTE, K
OTPaKEHUIO KaKOT'O THUIIA HAIMAJIOK U B KAKOW CUTYyaIliy OHU HpI/IMeHI/IMBI.lz

- Ha camom pnene, Bce He Tak MPOCTO, KAK Bbl TyMAaeTe.

- 5l aymaro, 9TO 3TO — MPOCTO OAMH U3 MIUPOKO PACIPOCTPaHEHHBIX MU(]OB.

- Uto BBl nMeeTe B BUAYy? S 04eHb XOTeNn Obl OTBETHTH Ha Balll BOIIPOC, HO OH MHE IMOKa
HE COBCEM SICEH.

- Ham ctout paccMoTpeTh anbTepHAaTUBHBIN BapUaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Moero onmoHeHTa yIUBUTEIHHO N30UpATEIbHBIN CITyX!

3ananue 4. «Kontpynap». Himwke mano Heckonpko kiume. [IpencraBere cebe, B Kakoit
CUTYalluH BBl MOTJIM OBl UX MCMONB30BaTh. [IpuaymaiiTe MUHUMAIBHBIA KOHTEKCT, B KOTOPBIH
Ka)KJ0€ U3 KIIUIIIE BOILIO Obl B KAUEeCTBE OPraHUYECKOI U BIIOJIHE OMpPaBIaHHOM qacrn. '

12 Mansxanosa U.A. HenoBoe obmenne. M.: Akanemuueckuii npoekt; @ong «Mupy, 2008. — 246 ¢. — 137-141. - .
C. 133.
¥ Tam xe, C. 134.
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- 5 661 m cam 3aman ¢ OONBIIMM YIOBOJBCTBHEM Balll BOMPOC KOMY-HUOYIb: OOry,
MIPOPOKY, SICHOBUILLY.

- OTBeT Ha TaKoOi BOMPOC HE MOXKET OBITH OJTHO3HAYHBIM.

- MBI OBl HE XOTENM CTAaTh 3aJI0O)KHUKAMH KAaKUX-TO TEPMHHOB WJIHM CJIOB. MBI TOTOBBI
TOBOPHUTH O KOHKPETHBIX IIarax.

- 1o 3TOMy BOIIpOCY CYILIECTBYET U APYrO€ MHEHHUE. . .

- A Benp no atomy nosoxy emie K. Mapke (b. Illoy, Codoxn, [llekcnup u T.1.) ckazan ...
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yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum moctyma:
http://www.iprbookshop.ru/19990.html
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2018. — 162 c. — 978-5-4486-0182-8. — Pexum noctyma: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJJNEKTPOH. TEKCTOBbIC HaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3penieHne COUaATbHBIX KOHPIUKTOB [DneKTpoHHEIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1neKTpoH.
TekcTtoBble JaHHble. — CII6.: Cankt-IleTepOypreckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHOM pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO oOmieHus (5-¢ u3aaHue) [DIeKTpoHHBIN pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. HO. opomenko, JI. U. 3otosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTHU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEICHUIO
caMmocTosTeNIbHON paboThl mo auctuiuinHe «IIpakTuka npodeccnoHanbHOW KOMMYHUKAIIUN Ha
pycckom si3bike» / OnexoBa @.P., leiiko /I.B. — CraBpomnosns, CKOY, 2021. — 14 c. (pykonucs).
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2. Metoauueckue yKazaHWs MO BBITIOJHEHUIO NMPAKTUYECKHX PadOT MO JAUCHIUTUIAHE
«[IpakTuka npodeccnoHATbLHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).
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IIpakTHyeckoe 3ansaTHe 15.
Tema 15. KoHCcTpyKTHBHAasI KPpUTHKA U KOHQUIUKTHI B IPO(ecCHOHAIBHOM
KOMMYHUKAIIUH

Ilens 3anamusa. U3y4ynTh OCHOBHBIC IIPAaBUJIA IPUMEHEHUS] KOHCTPYKTUBHON KPUTHKHU U
MPU3HAKW KOH(IUKTHBIX CUTyalUd B NPO(ecCHOHANBbHOM KOMMYHUKALUU; (HOPMUPOBAHHE Y
obOyuarontuxcst komrerenuuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 00J124ceu.

3namo:

- OCOOCHHOCTM YCTHOW M THCbMEHHOM pe4yd TMpU OCYIIECTBICHUU JEIIOBOM
KOMMYHHUKaIWH;

- THUNOBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKU W TUIBI TEKCTOB, MPHEMbI TpaHCHOpPMAIMH U HWHTEPIpPETAINH
TEKCTOB;

- BUJIBI JICJIOBOM IOKYMEHTAIIHH;

- o0mue npaBmiia ohopMIICHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SA3BIKOBOTO O(hOPMIICHUS U PEAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIHbHOCTH, HEOOXOAMMBIC JUIS OCYLIECTBICHUS
YCIIELIHOM /1€JI0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymemos:

- MIOHUMAaTh, 0000IIATh, AHAIM3UPOBATH MOJIYYaeMyl0 HH(OPMAILIMIO B paMKax JeI0BOM
KOMMYHHUKaIWH;

- IPUMEHATH HAa IPAKTHKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJIIBHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJICH U
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWJIa PEYEBOrO IOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOMN PEUeBO KYJIbTYPHI B J€JI0BOH cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIBI JEIOBOM TOKYMEHTALUN;

- 0(OpMJISITH JI€JI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU IIPABUIIAMU MX COCTABIICHMUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanum 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKAaMHU PEYEBOM KYJIbTYphl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM NIPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apTr'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJCHHUSA, TPAaHCPOPMALMU M MHTEPIPETALMH TEKCTOB pPa3IMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JAEIOBOH JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHHUSI M PEaKTUPOBAHUS JAEJIOBBIX Oymar;

- HaBbIKaMU BEJICHHUS JIEJIOBOM MEPENUCKHU;

- HaBBIKAMM HCIIOJIb30BaHMsI BCEX BHJIOB pPEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIECTBJICHUS YCIICUTHON JeJIO0BOM KOMMYHHMKAIlMM B YCTHOM W THCbMEHHOW ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX ) S3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCIOBYIO
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KOMMYHHUKAITMIO B YCTHOMW M THCBbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparui 1 UHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: 3aKJIOYaeTCsl B TOM, YTO KOHCTPYKTHMBHAs KPUTHKA SIBJISIETCS
IPEXJIe BCErO IMOJIOKUTEIBHBIM SIBJICHHEM B NPOQEeCcCHOHATBHON KOMMYHHMKauuu. braromaps
TaKOH KPHUTHKE IO HMEIOT BO3MOXHOCTh MOCMOTPETh Ha CBOIO paboOTy € APYroil TOUKHU
3peHHsl, IPU 3TOM HE BCTYNaTh B KOH(JIMKT, KOTOPBIA SBISETCSA JCCTPYKTUBHBIM 3JIEMEHTOM
obmenus. KoHpaukTel HeoOxoaumo wu30erarb, NpenoTBpamarb. Eciou ke KOHQIHMKT
IPOM30IIEI, TO BaXHO MPABHIBHO M3 HEro BBIUTH. [loaTOMy m06OMY 4enoBeKy HEOOXOIMMO
OBJIAJICTh 3HAHUSIMHM, YMEHHUS U HaBbIKAMH MPUMEHEHUS KOHCTPYKTUBHOM KpPUTUKU U
IPeOTBPALICHNS KOHPIUKTHBIX CUTYAIHH.

TeopeTnyeckas 4acThb:

KoHcTpyKTHBHAs KPUTHKA — 3TO IMOJIOKUTEIbHAs KPUTHKA, KOTOpash IO3BOJISIET
o0paTUTh BHUMaHUE YEJIOBEKAa HA HEJIOCTATKH B MPO(ecCHOHATBLHON NesTeNbHOCTH, HE BBIXOS
3a sTHdeckue HOpMBL. Camoe TJIaBHOE — MPaBWIBHO pearupoBaTh Ha KpUTHKY. Ha Hee
HE00X0auMO 00paIiaTh BHUMaHKUE, OCMBICIIMBATh, U3BIIEKATD I0JIb3Y, UCIIPABISATh HEAOCTATKH,
UCKITIOYaTh TOCIEAYIONIYI0 KPUTHKY. TOJBKO YMHBIH, OTBETCTBEHHBIH YEJIOBEK B COCTOSIHUHU
U3BJIeYb U3 KOHCTPYKTHUBHOW KPUTHKHU MOJb3y. MHOTHA nake ObIBaeT HEOOXOAUMO KPHUTHUKY
CIPOBOLIMPOBATH, YTOOBI HAUTH BBIXOJ U3 HEOIATONPUATHO CKJIa(bIBAIOIICHCS CUTYAIIHH.

He cymectByeT npakTuyecku KOJUIEKTHBOB, KOTOpbIE Obl HE HYXIAJINCh B KPUTHIECKUX
3aMeYaHusAX. BBINOMHATE  (QYHKIOMIO KPUTHYECKOTO pazdopa ¥  aHanmm3a JIOJDKEH
HEMOCPEJICTBEHHO PYKOBOIUTENb, NHAYE MOXKET ITPOU30UTH MaJIEHUE ero aBTOPUTETA.

OTtpunarenbHOil CTOPOHON JFO00W KPUTHKH SIBJISIETCS TO, YTO OHA BOCIIPUHHMACTCS
MICUXOJIOTHYECKH Tsbkeno. HekoTopele paOOTHUKM HAUMHAIOT CUJIBHO MEPEXHUBAaTh, Y HUX
BO3HHUKAET 00M/1a, YyBCTBO YIIEMJIEHUSI COOCTBEHHOTO JOCTOMHCTBA, M OHH MOTYT JJa’K€ BOWTHU B
nenpeccuto. [1oaToMy pyKOBOAUTENO HEOOXOAUMO BCera OOBEKTUBHO MOJXOAUTH K 3TOMY
Bonpocy. CoOnrofieHne 3TUYECKUX HOPM IO3BOJIUT HPUTYIHUTHh OCTPOTY HpOOJIeMbl, cOepedb
XOpPOIIME B3aMMOOTHOIIEHUS] MEX/1Y COTPYTHUKAMU

Kputnka 1omkHa OTHOCHTBCS TOIBKO K HEJ0YeTaM B MPO(ECCHOHALHON JesITeTbHOCTH,
K HECOOJIIOJICHHUIO YCTaBa OpraHu3allu, HO HU B KOEM CJ1y4ae Helb3sl KpUTUKOBATh JTMYHOCTHBIE
0COOEHHOCTH paboTHUKA. JIF0ObIe KpUTHYECKUE 3aMEYaHUs JOJKHBI ObITh KOPPEKTHBIMHU.

Baxno coOmronaTeh Takke IOCJIEAOBAaTENbHOCTh MpPaBUJ  KPUTHKH, KOTOpBIE
MIpEICTaBICHBI HA pUCYHKe 7.1.
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imeete nu ebl npaeso KpMTIAKDBaTb?

Ba Het
T HE Ha4YMHAATE PasrOBOpP NPV CBUOETESRAX *
L2 OTKAXNTECH
COXPAHAWTE POBHbIA TOH OT KPUTUKWM
HallAnTe NOBOLA AN MOXB&A6I

HE BbLIHOCUTE NOCMEWHLIX OGBUHEHWH,
BeICTyWARTe 06LACHEHWA NPYFOH CTOPOHH!

v

Npy3HanTe coBCTBEHHbIE OWNBKK
B paccMaTpuBaeMoi CUTYaLnu,
pacckaxuTe 06 onbiTe COBCTBEHHLIX Heyaay

¥

KPUTKKYATE MOCTYNKM, a He cnocoBHOCTM
Y CBOWCTEBA QPYroro Yyenceeka

v

obparturecs K OBLEKTUBHDIM HopMam
KPUTUYECKON OUEHKN

Y

MOMOrvuTE HAATH PRIIEHNE NG BhIXOAY

M3 CROXMVBLLUEACH CuTyaluuu,

NOAdEPXATE NPECTUX HENOBEKA,

DANTE BO3MOXHOCTE KPMTUKYEMOWN CTOPOHE
peabunnTMPoBaTbLcA

Pucynok 7.1. OcHOBHBIE ITpaBUiIa KOHCTPYKTUBHON KPUTHUKH

Hapymenue Takoll mociieoBaTeIbHOCTH MOKET MPHUBECTH K CHIDXKEHUIO 3()(PEeKTUBHOCTU
BOCTIPHSITHS KPHUTHKH .

[TpuBeneHHbIe IpaBUiia MOTYT IIPEyCMAaTPUBaTh HEKOTOpbIE UCKIOUeHHs. Tak, HanpuMmep,
B psje ciaydaeB ObIBaeT ONpaBJaHa KPUTHKA MPU CBUICTENSX C TNPHUBJICUEHUEM CHIIBI
OOLIECTBEHHOI'O0 MHEHHsI, aBTOPUTETA KOJUIEKTHBA JUI BO3AEMCTBHS HA TOTO WJIM HHOIO
COTpYJIHUKA.

B nr06om cnydae KpuUTHKa HE J0JDKHA CTAHOBUTHCS CaMOLENbIO, MHAUY€ OHA MPUBEIET K
koH(pymkTy. KoHGIUKT B nemoBoil chepe — 3TO B3aMMOJICHCTBHE JBYX WU OoJiee JIt0JIeH,
UMEIOIMX B3auMOMCKItovaromue mend. [Ipu 3ToM peanusyroTcss oHM MO0 B ymiepo
Ipyromy, nu6o 3a cuet apyroro. Kongaukrorennsle GpakTopsl, MPOBOLUPYIONIKE JTIOACH Ha
arpeccuio, 00OCTpeHHE MPOTUBOPEUUN MOTYT TNPUBECTH K CTOJIKHOBEHHIO CTOPOH WIIH
0J1arornoJIy4Ho pa3penIuThcs B 3aBUCUMOCTH OT KOMMYHUKATUBHOTO MTOBEICHUS CTOPOH.
Bce KOH(IUKTHI IO COCTaBy CTOPOH MOXKHO MO/IPa3AEIUTh Ha TPH IPYIIIIHL.

* JIMYHOCTb — JIMYHOCTH;

* Tpylna— rpymnmna;

* JIMYHOCTH — IpyMIa.

B nepBom ciyyae (IMYHOCTH — JIMYHOCTH) MBI UMEET JIENI0 ¢ MEKIMYHOCTHBIM KOH(IUKTOM.
Hanpumep, mMexxay HadaabHUKOM W MOJYMHEHHBIM, MEXAY COTPYAHUKOM U JAPYIMM €ro
KOJUIETOH U T.[I.

4 KuGauos A.Sl., 3axapoB [I.K., Konopano B.I'. DTtmka nenoBsix orHomenuit: YueOnuk / ITom pem. A.S.
Kubanosa. — M.: UTH®PA-M. 2012. — C.263.
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Bo BTopom cnywae (rpynma — rpynmna) B CTOJKHOBEHHWH YYacTBYIOT TPYIIBI JTIOACH
(uHOTHA 1LIeNble KOJUIEKTUBBI). «MBI — XOpOIIMe, a OHH — IUIOXHE», — TaKk B OOIIEM BHUE
BBITJISAUT (hOpMYyJia IPOTUBOCTOSIHUSA. 3adacTyio B cepe |T-TexHomoruit Kputuka BO3HHUKAET
MEXJy KOMIAHHMSIMH, OKa3bIBAIOUIMMH YCIYTH, KOTJIa OHH JKEIaloT CHATh C ce0s BUHY 3a
BO3HHUKHOBEHHUE TOW WJIM HHOU MPOOIEMBI.

B Tperpem ciydae (JINUYHOCTD — IPYIIA) OTACIbHBIN YEIOBEK HAXOIUTCS B OMITO3UIIH KO
BCceMy KOJUIeKTUBY. «EcTh TyT y Hac onuH Oy3oTep (WM BBICKOYKA, UM OE€3AETBHUK U T.1.)», —
TAaKOBO CJIOBECHOE BBIpaXXKCHUE JaHHOH (opMbI poTHBOOOPCTBA. «benas BOpoHa» co BpeMeHeM
MOKET TPEBpPATUTBHCS B «KO3JIa OTHYLIEHUS», T.€. 4YEJIOBEKa, Ha KOTOPOro CBaJMBAIOT
OTBETCTBEHHOCTD 32 BCE MPOMaXH KOJIJICKTHBA.

[Icuxo0oru BBIACNSAIOT MSATH TUIIOB JIEATEIHLHOCTH COBPEMEHHOIO YejoBeKa B OOIIECTBE:
«YEIIOBEK — YeNOBEK» (HampuMep, YUUTelb, IPEToAaBaTellb, MEHEIKED), «UEIOBEK — MPUPOIA»
(manpumep, naHAMAQTHBINA OU3aiiHEep), «4eJOBeK — MaliuHay (Hampumep, omepatop OBM),
«YeIIOBEK — 3HAKOBasl CUCTeMay (HAmpuMep, IEIONPON3BOIUTENh, IOPUCKOHCYIIBT), «IEIIOBEK —
XYyJ0’KECTBEHHBI 00pa3» (Hampumep, MucaTeib, My3LIKaHT)15. Haunbosee KOHQIMKTHBIM
SIBIISICTCS IEPBBIA U3 STUX TUIOB — «YEJIOBEK — ueoBeky. [Ipodeccun, cBsizaHHbIe C 00yUYeHUEM,
BOCIHTAHUEM, OOCIYXKHUBAaHUEM, PYKOBOJCTBOM, MOTEHIMAILHO HECYT B cede Cepbhe3HbIe
pasHorIacusi, MOCKOJIBKY TJIaBHOE COJEpXKaHWE Tpyda 3/e€Ch CBOIUTCS K B3aMMOJICHCTBHIO
MeXay JoapMU. [IOMUHYTHO BCTyIas B KOHTaKThl C HOBBIMHU JIIOJbMH, WH)KEHEPHI, BpauH,
YUUTEs], IPOJIABIIBI, MEHE/KEPHI U T.JI. CTAHOBATCS YIaCTHHUKAMH CIIOPOB M KOH(IIMKTOB.

[IpodunakTrke BO3HUKHOBEHUS KOH(IUKTOB CHOCOOCTBYET COOIOAEHHUE CIEIYIOIINX
IpaBUIIL.

1. He ymemnsiite yenoBeyeckoe JOCTOMHCTBO COTPYIHHUKOB, Kojuier mo padote. [Tlomuute
0 «30JI0TOM IIpaBHJIE HPABCTBEHHOCTW»: «llocTymail ¢ npyruMu Tak, Kak Thl XOTeN ObI.
YTOOBI TOCTYMHANIN C TOOOI.

2. JlucuumummHapHY0 Oecely ¢ OTYMHCHHBIM HAaYWHANTE ¢ TIOJIOKUTEIIBHON HHpOpMarmm
(«Bb1 y Hac paboTaere He MEPBBIM TOA M yXKe MPHOOPENTH OMpeAeNeHHBI OMBIT B
OOIIIEeHNHU ¢ TIOKYMATeNISIMH, HO...»). «OTpuliaTeabHas 4acTh» pa3roBopa Torjaa He Oyner
Cpa3y e BOCIPUHUMATHCS OOBEKTOM KPUTHKH «B IITBIKM» («...HO BUepa MPOHU3O0IIEI
HEMPHUSITHBIN HHIHJICHT, O KOTOPOM 51 OBI XOTEJI C BAMH IIOTOBOPHTHY).

3. He mepexoaute Ha TUYHOCTH C HCIOIb30BaHHEM (POPMYITUPOBOK TUMA: «Bbl U paHblie
HUYETO TOJKOBOTO CJIENIaTh HE MOTJINY»; «Balm MOCTOSHHBIE OIO3JaHMs JaKe aHTelna
BBIBEAYT U3 TEPIICHUSY.

4. VYwmeiire cnymats qpyrux jgoaeil. CIoBo — IJ1aBHOE CPEJICTBO BO3JCHCTBUS Ha YEJIOBEKA.
Kax roBopun Coxpar, «ecnu ClOBO HE ObeT, TOT/a U Malika He MoMoxeT». «CIoBOM
MOJKHO YOHTB, 2 MOKHO CITacTH», «CIIOBOM MOKHO BBUICUUTHY, «CIIOBOM MOYKHO TIOJIKH
3a 00O OBECTHY, — CYUUTAET PYCCKUIA HApOI.

5. He 3aromsiite coOecemquuka B yroid. Oxa3zaBmmch B O€3BBIXOJHOW CHUTYyaIluu
OOBUHSEMOI'0, YEJNOBEK WAET Ha OCTpbIi KOH(IUKT maxe B ymiepd cebe. OcraBbTe
JIPYTUM BO3MOKHOCTH COXPaHHUTh CBOE JIHIIO.

CrenpanucTel OTMEYAIOT OOBEKTUBHBIE M CYOBEKTHBHBIC TMPHUYMHBI BO3HUKHOBEHHS
JEIIOBEIX KOH@)HMKTOBlG.

K 00beKTHBHBIM TPHYMHAM MOXHO OTHECTH IJIOXYIO OpPTaHU3allUI0 TPyAa. HHU3KYIO
3apa0OTHYIO IIaTy COTPYAHUKOB, YIIEMJICHHE WX HMHTEPECOB, HHU3KYIO CIUIOYEHHOCTh
KOJUIEKTHBA, OTCYTCTBUE OOBEKTHBHBIX KPUTEPUEB OIEHKH pabdOThl B OpraHU3allvu.
Cy0beKTHBHBIE TIPUYMHBI BO3HUKHOBEHUS KOH(IMKTOB — 3TO, BO-TICPBBIX, YIYIICHUS B
neicTBusix pykoBoauteneil. He 3ps Haponnas nmociioBuia riacut: «Peida TyxHeT ¢ rojaosbs». Bo-
BTOPBIX, HETIPAaBUJIbHBIC NEHCTBUS MOAYMHEHHBIX. Takxke BpaxaeOHOCTh B JIEIOBOM OOIIEHUU

15 Pynues B.H. Putopuxka. Jlenosoe obmenne: yuebnoe nocobue / B.H. Pyaues. — M.: KHOPYC, 2013. — C.275.
18 Koudmuxronorus (Cepus «YueGHIKN 1 yaeGHEIe 10co6us»). — Poctos-u/Jl., 2000. — C.147.
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BBI3bIBAIOT MAaHUITyJUPOBAHHUE, HECOOTBETCTBUE MEXKIY CIIOBAMH M IIOCTYNKaMH, yMaJICHUE

3aciIyr pabOTHHKA.

ABTOp MHOTIMX KHUI IO 3THKE M KynbType aenoBoro obmenus ®. A. Ky3un penur
KOH(IMKTBl HA KOHCTPYKTHBHBIE M HEKOHCTPYKTHBHBIC . IlepBble dalie BCEro SBISIOTCS
ClleZICTBUEM OOBEKTHBHBIX PHUUUH, BTOPbIE — CYObEeKTUBHBIX. KOHCTPYKTHBHBIN KOH(INKT —
3TO TOT CiIydail, KOTJa ONIOHEHTHI, UMes COOCTBEHHYIO IMO3WLHUIO, HE BBIXOAAT 3a pPaMKHU
JTUYECKMX HOPM, JCJIOBBIX OTHOIICHWH M DPAa3yMHBIX apryMeHTOB. HeKOHCTPpYKTHMBHBIN
KOH(IMKT BO3HUKAET, KOI'/Ia O/IHa CTOPOHA YIIOPHO HACTAaUBAET HA CBOEH MO3ULIMU U HE HKEJAET
YUUTBIBaTh MHTEPECHl JIPYI'MX WIM KOIZa OJUH M3 OINIOHEHTOB INpHOEraeT K HPAaBCTBEHHO
OCY)KIaeMbIM MeTojaM 00phObI (Hampumep, CKBEpHOCIOBUE, UHTPUTH, CILICTHH).

[TonbCckuii MccaeaOBaTeNlb MOBEICHUS JIFOICH B KOH(IMKTHON CHUTYallUuH E.
Menubpya OTME4aeT YeThipe BH/IA HEeaeKBATHON OLIEHKH CeOsl CIIOPSIIMU CTOPOHAMHE
e [Ilepsbiil. «Maiar03usi cOOCTBEHHOro 0J1aropoacTBa». YeloBek BOCHPUHUMAET ce0s

JKEPTBOM HamaJoK, OH yBEPEH, UTO IIpaBJa Ha €ro CTOPOHE.

e Bropoii. «Ilonck COJIOMHHKH B IJa3y APYroro». Y IOJbCKOIO ICHXO0JIOTa HE HALUIOCh
Oonee spkoro oOpasa, yem nurata u3 EBanremms: «ComoMHHKY B riiaze Opara TBOETO ThI
BUJMIIb, HO OpeBHa B CBOEM IJ1a3y Thl HE 3aMedaeliby». Mbl SCHO BUAUM Melbyaiiiue
HEJIOCTaTKH, YIYIICHUs B paboTe Jpyroro, HO HE OCO3HAEM COOCTBEHHBIX HEAOPAOOTOK.

e Tperuii. «/IBoiiHasi 3THKa». OLICHKa OJHUX U TEX K€ NCHCTBUI YEJIOBEKA BapbUPYETCs B
3aBUCUMOCTH OT TOT'O, B KaKMX OTHOILICHHAX OH ¢ KOH(IUKTYoLeH cropoHoil. [Ipu 3Tom
JEHCTBHUS «CBOMX)» OLIEHUBAIOTCSA JIOSUIBHO, IPOCTYIKU «UYXKUX» MOPULIAIOTCA U CUUTAIOTCS
HEZOIyCTUMBIMH.

o UerBepteiii. «Bce sicHo». OmuH #W3 YJYaCTHHKOB KOH(MIMKTAa YPE3MEPHO YIPOIIACT
cuTyammio. Paccyaaer o pHMEpHO Tak: «51 Bee JeNaro Xopolno, a oH (OHH) mIoxon ™,
Pynues B.H. npeanaraer 4enoBeky OTBETUTh MHCBMEHHO Ha CIEAYIOLIME BOIPOCHI, KOTJa MOCie

HEPBHOI'O HAIPSKEHUS, OH TOYYBCTBYET, UTO JIYIIEBHOE paBHOBECHE K HEMY BEPHYJIOCH:

Yro g xoTen Obl caenaTh, YTOObI yperyInpoBaTh KOH(OIUKT?

Kakux peaxiuii st 0k11a10 O CTOPOHBI APYToro (IApyrux)?

Yro g cobuparock NpeANnpHHATh, €CIH MapTHEP MOBEET ceOs He Tak, KaK 5 0XKHUIa0?

Ha xakue nociencTsus s HaJIeIOCh B CiIydae, eciid O0yIeT TOCTUTHYTO coryiacue?

Kakoe camoe HenmpusATHOE MOCIEACTBUE MOXKET UMETh JJIsi MEHS JaHHBIH KOH(JIUKT

B nmncuxonmorum M KOHQIMKTOJOTHMU JIOCTATOYHO MOAPOOHO pa3paboTaHbl TEOPUU

BO3HUKHOBEHUS! KOH(QIMKTOB. OIpeieseHo, YTO 3aTsKHbIE KOH(DIMKTHI MPUBOAIT K CTpEccaM,

HEBpO3aM, NCUXMYECKUM 3abojeBaHusM (mm3oppeHus). B To ke Bpems ydyeHble BBIIEIHIN

TUIMYHBIE CTUJIM MTOBEJICHH YeloBeka B KoHGuuKTe. PaccMoTpuM ux nojapodHee.

[Tepsoiit TN «Crtpayce». Takoil yenoBek 3aTPyAHUTEIHLHO YYBCTBYET ce0sl B KOH(IUKTE.
OH MoxeT ycrokauBaTh ceOs ¢pazamu Tuma: «MeHs 3TO He Kacaercs», «5l B CTOpOHE OT
cnopsumx». Ho HeBepOanbHasi CTOpPOHA €ro KOMMYHHKAaTHBHOTO IOBEIEHHS TOBOPUT 00
00paTHOM: MOKpAaCHEHUE WJIU 1OOJIeIHEHHE JIMIIa, HEPOBHOCTh B IBMXKEHUHU U T.1.

Bropoil Tn «Yxoasmmi B CTOPOHY». UeloBeKk BCEMH CHIIaMU CTPEMHUTCS MEPEHECTH
cnop B Ty cdepy, I/ie OH HE IOJHOMOYEH JTUMH MNpolieMamu 3aHuMaThcs. OH MOXET
CCBIJIAaThCSl HA MHEHUE BBILLIECTOAIIETO HaualdbCTBa: «ITO HE 5 pelaro, a (...)».

Tpetuii Tun «MyJa». Hernbkas, ynpsiMasi HO3ULUS TAKOTO YEJIOBEKA MEIIAET JTOCTUKEHUIO
KoMIipomucca. «51 Bce paBHO mpaB!», «Sl He Mol Ty Ha MOKJIOH K (...)», — TOBOPHUT OH.

Yereptoiii Tun «Ilerymok». Ha cioBax oH roroB Ha Jt000e pelieHHe KOHQIMKTHOM
CUTYyalluH, JJaxke B ymepO coOCTBeHHBbIM HHTepecaMm. Ho mpu mepBoii ke CI0XHON AujieMMe OH
IIOMEHSIET CBOE MHEHUE.

agrwdE

?20

Y Kysun @.A. KynsTypa Ael0BOro 0bIIeH”s: npakTyd. moc. — M., 2011. — C.122-123.

18 Koudmuxronorus. Xpecromarus / corc. H.. Jleonos. — M., 2005. — C. 189.

9 Koudmuxronorus. Xpecromarus / corc. H.. Jleonos. — M., 2005. — C. 189.

20 pynues B.H. Putopuxka. Jlenosoe obmenne: yuebuoe nocobue / B.H. Pyauest. — M.: KHOPYC, 2013. — C.277.
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[Tateiii Tun «IlapoBoil KaTok». /lymaercs, KaXAblii U3 HAC XOTh pa3 BCTpeyall YEJIOBEKa,
npobuBatoiiero cede JOpory B )KHU3HH JIIOOBIMU criocobaMu. «TaHK», — TOBOPUM MBI O T€X, KTO
CrocoOeH MONTH Ha BCe, JIUIIb OBl 07IepKaTh 00e1y B criope, KOH(IIUKTE.

[Hecroit Tun «Xameseon» biaronaps onHoumeHHoMy paccka3zy A.Il. UexoBa 3ToT Tun
KOMMYHHMKATHUBHOTO MOBEJCHHs CTajl HapuuarenbHbIM. [lomuneiickuit Hagzuparens Odymenos,
pa3dupas €10 0 MOKYCAaHHOM HaJIbLie 30JI0ThIX JIeJl MacTepa XpIOKHUHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3pEHHUSI B 3aBUCHMOCTH OT CTaTyca XO3siMHa cOOaKy — BUHOBHUIIbI IPOUCIIIECTBUS.
B3rasiapl u cuMmnaTHM «xameJeoHay B KOH(MIMKTHON CHUTyalliM MEHSIOTCS B 3aBUCHMOCTH OT
M3MEHEHUH B COOTHOUICHUH CUJI CTIOPSIILIUX CTOPOH.

Cenpmoit Tun «Kot Jleomosiba». Kak u repoil 3HAMEHHUTOTO COBETCKOTO MYJIbT(hUIbMA,
Onectsiie 03BydyeHHOro aktepoM A. KansruHbiM, OH IPU3BIBAET BCEX OKUTHh APYKHO», UITH Ha
KOMITPOMUCC U HE KOH(IUKTOBATb.

Camoe CII0)KHOE — OMPEeNIeIUTh COOCTBEHHBIN CTHIIb MTOBEeIeHUS B KOH(pmukTe. [l 3TOro B
pearbHON CHTyaluu «OOEBBIX NEHCTBUI» PEKOMEHIYEeM CHadalla BBIICHUTBH ISl ce0sl, Kakas U3
U3JI0’KEHHBIX HIXKE COLIMATIBHBIX YCTAHOBOK BaM OJIHMKE BCETO.

ConuanbHas yCTaHOBKA Ha OINPEIEICHHOE KOMMYHUKATUBHOE MTOBEICHNE B KOH(MDIMKTHOM
CUTYalluu OTpaXkaeT CTpeMJICHUE MapTHEPOB JUOO K pa3pelieHUI0 U YracaHUIO MPOTHUBOPEUHS,
1160 Kk ero odoctpenuto. Hanprumep, connajbHasi yCTAHOBKA HHAMBH/IA HA TOJIEPAHTHOCTb —
0CJIa0JICHHOE pearMpoBaHME Ha KaKOH-IMOO0 KOH(IMKTOTCHHBIH (DAKTOp — OTpakaeT OOIIMid
NICUXOJIOTMYECKUN KJIMMAT B 00ILIECTBE, HAJIMYME B HEM TEPIIMMOCTH, CONEPEKUBAHMSL.

ConunanbHasi yCTAHOBKA HHIMBH/IA HA arPeCCUBHOCTDb — 0apoMeTp HapAIleil B cCOluyMe
00CTaHOBKM BpaxaeOHOCTH, IMOJO3PUTENBHOCTH, «BOWHBI BCEX IPOTUB Bcex». Paccmorpum
HECKOJIBKO COLMATbHBIX YCTAHOBOK HA KOHCTPYKTHBHOE KOMMYHHMKATHBHOE MOBe/IeHUE B
KOH(JIMKTHON CUTyallUH.

ConmanbHas yCTaHOBKA Ha mpucnocodgeHue. Mbl HecilydyalilHO B Hadajle Hallero
pasroBopa O J1€J0BOM OOIIEHMHM BCIIOMUHAJIU CJIOBA K.C.
Cranucnasckoro: «IIpucrnocobieHne — OAMH U3 BaXKHBIX NPHUEMOB BCAKOIO OOILIEHMS, Jaxe
OJIMHOYHOTO, TaK Kak U K ce0e caMOMy M K CBOEMY JYIIEBHOMY COCTOSIHUIO HEO0OXOIMMO
npucnocoOAThes, yToO yOexnaTh ceds» M3mMeHeHue cBoel MO3MLMU B KOH(IJIUKTE YMECTHO,
KOrja Bbl YyBCTBYeTe, 4TO OblIM HempaBbl. [Ipu3HaHue coOCTBEHHBIX OMIMOOK HE JesaeT
yejoBeKka ciabee, OHO €CTECTBEHHO M 3aKOHOMEpPHO Uil AYMAIOIIEro M HMHTETUT€HTHOTO
yenoBeka. «BonmebHble cioBa» MPOCTUTE, U3BUHUTE, MPUHOILY CBOM M3BMHEHUH ISl TOTO U
NpPUIYMaHbI JIFOJJbMH, YTOOBI UIMETh BO3MOKHOCTh C YECTBIO BBIMTH M3 KOH(IMKTA.

CoumanbHast ycTaHOBKa Ha Kommpomucce. OHa TIO3BOJIIET  YpEryJlupoBaTh
B3aMMOOTHOIIECHUS Yepe3 YCTYNKH ¢ 00EHX CTOPOH.

ConmnanbHasi yCTAaHOBKA Ha coTpyAHU4YecTBO. OHA TO3BOJISIET COBMECTHO BBIpAabOTATh
peleHre B KOHQIIMKTHOW CHUTyalluu. Bce 3TH poiu MOYKHO CBECTH K OJHOM — «CTJIa)KUBaHHE
KOH(JIMKTa, TOUCK pa3yMHBIX CIIOCOOOB BBIX0/1a U3 HETO.

[Tcuxonoru COBETYIOT BOCIIUTHIBATh y c€0sl yMEHUE HE pa3ipaskaThbCs, HOCTOSHHO JepXkKaThb
cedst B pykax. BoT pekomenaanuu, KOTopble MO3BOJIAIOT U30eraTh KOH(DIUKTHBIX CUTYaIHil.

1. He ocraBaTbcs HaenmHe CO CBOMMH HENPHUATHOCTAMHU. VICIOBEIOBATHCS YMHOMY,
T00pOXKeNnaTeIbHOMY, pacCyIuTeNbHOMY ueioBeky. CoryiacHo Hamel kiaccuuKaluy TUIIOB
cobeceTHUKOB, OH Ha3biBaeTcs «l[loHumarommii». B TpyaHOM MONOXKEHMM OYEHb Ba)KHO
MOYYBCTBOBAaTh y4yacTHE, HUCKPEHHIOIO 3aMHTEPECOBAHHOCTh B TBOMX J€jax JApYyroro
4eJI0BEKA.

2. YMeTh BOBpEMsI OTBJIEYBCS OT CBOMX 3a00T. 3aHATHCS KAKMM—TO TPEOYIOIIMM BHHMaHUS
JIeJIOM, TIPUBBIYHON PaOOTOM.

3. He mo3BosaATh cebe pasmpakeHusi, THEBHOTO cocTosiHus. [Ipuydars cebst B 3TOM ciydae
JenaTh May3y M OCMBICIMBATh CHUTyaluio. Ecim ecTb BO3MOMKHOCTB, LIENecooOpasHo JUis
Pa3psAIKH 3aHATHCS TSHKETIOW Gpu3nueckor paboToil.

4. He ynpsiMuTbCs, HE MO3BOJIATH ceOe OBbITh Kampu3HbIM. Eciu BOmpoc He NMpUHIUIHAJIEH,
ycrynaTh. Pa3yMHas yCTynKa BBI3bIBAET YBaXKCHHUE.
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5. Henp3st OBITH cOBepIIEeHCTBOM BO BceM M Bcerna. He OumveBaTh cebs, e€ciaM 4TO-TO HE
II0JIy4aeTCsl Ha BICOKOM ypoBHE. TanaHTbl M1 BO3SMOYKHOCTH Ka)KJJOTO OTPaHUYEHBI.

He npenpaBisaTh upe3aMepHbIX TpeOOBaHUH K OKpykaromuMm. [IpuHuMaTe aroaeld TakuMH, Kakue
oHM ecTb. He cTrpemutbes caenatb ux ynoOHbIMU Uit ceOsi. Craparbes BUIETh B HUX B
OCHOBHOM JIOCTOMHCTBA H OTAPATHCS HA MX CHJIBHBIC CTOPOHBI~

Bonpocel u 3aganus:
Bonpochbl, BBIHOCHMbIE HA 00CYKIEeHIe
OrnpeiesieHne MOHATHS «KKOHCTPYKTHUBHAS KPUTHKAY.
OCHOBHBIE 3TaIlbl MPABUIHLHOTO MMOCTPOCHUS KPUTHKH.
OrnpenenieHne MOHATUS «KOH(IUKT.
Tpu rpynms! KOHIUKTOB.
[TpodunakTka BOSHUKHOBEHHS KOH(IUKTOB.
OOBEeKTUBHBIC TPUYMHBI BOSHUKHOBEHHUS JIEJIOBBIX KOH(IIUKTOB.
CyObeKkTuBHbBIC TPUYNHBI BOSHUKHOBEHUS JIETIOBBIX KOH(IUKTOB.
KOHCTpYKTHBHBIC 1 HEKOHCTPYKTUBHBIC KOH(DIUKTHI.
Ctuiv ToOBeJIeHUS YeIOBEeKa B KOH(IIUKTE.
10 Poitb conmaneHBIX YCTaHOBOK B pa3pelieHuH KOH(IUKTA.
3apanusi 1 BONPOCHI 1J1s1 GOPMUPOBAHMS
U KOHTPOJISl BJIaJeHus] KOMIeTeHIUSIMH

CoNoOA~WNE

3aganme 1. IIpoiigure Tect, 4TOOBI ONPEAETUTH HACKOJIBKO Bbl YMEETE BBICIYIIATh
paB1y.
Br16epute ouH U3 Tpex MpeaoKeHHbIX BAPUAHTOB OTBETOB.

1. IIpencraBere cebe, 4To MOiOAas Ha BHJ JKEHIIMHA B IIECTOM pa3 CIpPaBIseT CBOE
«aBaguatuieruey. Kak k 3ToMmy OTHECETECH BBI:

a) MIOHATHO €€ JKEJIaHUE CKPBITh CBOW HCTHUHHBINA BO3PACT;

0) [JIYTIO NBITaThCs OCTAHOBUTH BPEMS;

B) BbI B IPUHIUIIE IPOTUB TAKOM JIXKU.
2. [Ipenmonoxum, 4TO Bl HAXOAUTECH B HK30TUYECKOM, HE3HAKOMOM CTpaHE W IOINAIu Ha
BOCTOYHBIN Oa3ap. [IposiBUTE 11 BBl MHTEPEC K IUKOBUHHBIM TOBapam?

a) BbI HE HACTOJIBKO JFOOOMBITHBI, YTOOBI paccrpaliuBaTh PO HUX;

0) BBI BCE K€ IIOCMOTPUTE, YTO 3TO TAKOE;

B) KYIIUTE pa3Hble MEJIOYH Ha TaMsATh.
3. Uto BBI CKaXKeTe, ecliu YBUAUTE, KaKk peOCHOK 3a0aBIIseTCsl ¢ MAYOM Iepe]] pa3BaIlHaAMU
CTapUHHOIO Xpama?

a) POJUTENN HE IOJKHBI ITO3BOJISITH JIETSM UTPaTh B TAKOM MECTE;

0) peOCHKY HY)XHO OOBSCHHUTH, BEJb CaM OH HE MONMET IEHHOCTh 3TOTO JIPEBHETO
3/1aHNUS;

B) a moyemy Obl ¥ HET, yCTh UTPaeT.
4, Hexkwuit uenoBek npezackassiBaeT Oyaymiee. Bac aTo untepecyer?

a) BbI HE XeJlaeTe, YTOObI KTO-TO MoyyYall Bac;

0) BbI OBl TIOCITYIIAN €0, HO OCTAIHMCh IPU CBOEM MHEHUH;

B) BbI XOTHUTE y3HaTh BCE O CBOEH Cyb0e.
d. ConHile ¢ BOCEMbBIO JIyuaMH — JPEBHMI CHUMBOJ c4acThsi. Ecnu Obl BBl HOCHIIM TaKoH
TaJIMCMaH, TO B KAKOW LIBET €r0 OKPacuiIn?

a) KOPUYHEBBIH;

0) OpaH)KEBBIH;

B) 3€JICHBIH.

2! Crankun M.J. Tlcuxonorus obmenus: Kype nekuuit. — M., 2003. — C.102-103.
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6. Ecnm 6b1 y Bac Oblla BO3MOXXHOCTH y3HAaTh, CKOJIBKO BaM OCTAaJOCh JKHTh, BBl ObI €IO
BOCIIOJIb30BaJIMCh?

a) HET, 9TO JIUIINUIIO OBl BaC PaIOCTH KU3HU;

0) B KaKyl0-TO MUHYTY, ObITb MOXET, 11a;

B) BbI OBLITM OBI PaJibl 3TO Y3HATH.

[ToxcumTaiite, CKOJIBKO pa3 Ha BOIIPOCHI BBl OTBETUIIH «a», «O» U «B».

Ecin 0oJsib11e Bcero 0TBETOB «ay», TO 3TO TOBOPUT O TOM, YTO CBOIO JKU3Hb Bbl CTPOUTE
COTJIaCHO JIeBU3Y: «MeHs He UHTEpEecyeT TO, Yero 5 He 3Hato». DTUM Bbl HAIOMHMHAETE CTpayca,
KOTOPBIi B MHHYTY OIIaCHOCTH 3apbIBAacT ToJIOBYy B mecok. Ho He Ooutech M BBI, YTO CO
BpPEMEHEM I0TepsieTe MPaBIMBOE, pEaIbHOE OUTYIIEHUE KU3HU?

Ecnmu y Bac Oomblne BCEro OTBETOB «0O», TO 3TO 03HAYaeT, YTO Bbl HOPMAaJIbHO
BOCIIPUHUMAETE HEMpPUATHBIE, HO IPABAMUBBIE CIIOBA, MOXKETE CIPABUTHCS C >KU3HEHHBIMU
HeypsaaunaMmu. Bel npuaepxuBaerech nesusa: «HUenoBek He MOXKET 3HaTh Bce». He 3akpriBaiTe
I1a3a nepeja HeoOXOIMMBIMHU IS )KU3HU 3HAHUSMU.

Ecnu Gospliie Bcero 0TBETOB «B», TO 3TO TOBOPUT O TOM, YTO BbI CTPOTM K caMoMy ce0e u
4YTO «rojlas TpaBla» — BaKHas CTOpOHA Balield >Ku3HU. Bbl camu BbICKa3bIBaeTe €€
OKpYXaloIlUM U OT HUX TpeOyere, uyTOObl OHM TOBOPWJIM BaM IpaBay Oe3 IpUKpac, «HE
MOJICIAIIEHHYI0» JEIMKATHOCTBIO MJIM OCTOPOXKHOCTHIO. M3-3a Balllero xapakrepa Bailla KH3Hb
HeJIETKa, KaKk U OOLIEHUE C BAMU OKPYKAIOIIKX.

3apanmue 2. Pemnre cutyanuro.

Curyanusa 1. Iloouunennvliii 6am pabomHuK, maiaHmIUBbl CReYUuaiucm meopuecKkoco
muna, 8 eo3pacme, obnadaem cmamycom U JUYHOCHHBLIMU OOCMUNCEHUAMU, NOb3YemCs
00LWOT NONYNAPHOCMBIO Y 0€l08bIX NAPMHEPOS, peuiaem aobvie npobiemvl U GeTUKONENHO
83aumooeticmgyem. Bmecme ¢ mem, y eac ne cnoscunucy omuoweHus ¢ smum pabomuuxom. On
He BOCHpuHuUMaem 6ac Kak pyKogooumens, eedem cebsi OOCMAMOYHO CAMOYBEPEHHO U
amMoUYUO3HO.

B e2o pabome b1 nawiiu Hekomopule HedoUemvl U peuiuniu 8bICKA3amb emy KpUumuyecKue
3ameuanus, 0OHAKO 8aul NPeoblOYUULL ONbIM CBUOEMENbCMBYem 0 €20 He2amUsHOU peakyuu Ha
KPUMUKY: OH CIAHOBUMCSL PA30PaniCumensHblM u HacmopoxcenHvim. Kax eecmu cebs?

Curyanusa 2. Bul npunsinu Ha pabomy Mon00020 CnOCOOHO20 NPOSPAMMUCIA, MOTLKO
umo OKoHuuswe2o HMHcmumym uHGOPMAYUOHHBIX MEXHOAO2UL, KOMOPBIL NPesoCX0OHO
cnpasnsiemcs ¢ pabomou. O yoce HeCKOIbKO paz Oe3 npodiem HANUCAl CIOHCHble NPOSPAMMbI,
3aKA34UKU UM O4eHb 0060bHLL. Bmecme ¢ mem OH pe30K u 3aHOCUUSE 6 0OWeHUU ¢ Opyeumu
pabomuukamu, 0COOEHHO C OOCIYHCUBAIOWUM NEPCOHANIOM. Bbl Kajcowili 0eHb nonyuaeme
MAK020 poOa CUSHAbI, 4 CE200HA NOCMYNUNIO NUCbMEHHOE 3ds6IeHUe OM 8aule20 ceKpemaps no
no6oody ezo epyboocmu. Kaxue zameyanusi u Kakum ooOpazom HeoOX00UMO coenamv MOA000MY
cneyuanucmy, ymoowvl U3MEeHUMb e20 CMUlb 00WeHUs 8 KoaleKkmuge?

OcHoBHasi iMTEpaTypa

1. lepessinkun, E. B. JlenoBoe oOmuienne [DneKkTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanabckuil (enepanbHblii
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbBIE. —
Craspononb: CeBepo-Kaskasckuii dhenepanbubiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CI0XHO
[DneKTpOHHBIN pecypc]: cuTyanuu, nmpodiemsl, pekomeHaanuu / D. JlundyeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html
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JlonoiHUTeILHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocympapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypc]:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKaus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekctoBbie JaHHbIe. — CI16.: Cankr-IleTepOyprekuii rocy1apcTBEHHBIN HHCTUTYT MICHXOJIOTUU U
commanpHOU pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss U STHUKa AENOBOTO OOmIeHMs (5-€ m3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK A cTyaeHToB By3oB / B. FO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYarOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl no nucuuruivHe «lIpakTrka npodeccuoHanbHOW KOMMYHHUKAIIMU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko [I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWsl O BBITIOJHEHUIO MPAKTUYECKHX PadOT MO JAMCHIUTUIAHE
«[IpakTka npogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
Hleiixo 1.B. — CraBpomnons, CKOY, 2021. - 145 c. (pykonwucs).
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IMpakTnyeckoe 3ansitue 16.
Tema 16. MeKJIMYHOCTHBIE, CTIEUATH3HPOBAHHbIC 1 MACCOBbIe KOMMYHUKALIVH.

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCBMEHHOM peuYd TMpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JI€JIOBOM JIOKYMEHTAIIHH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS I€TIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOW M NMHUCbMEHHOH (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTHUKE SI3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKU BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEJIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBoii KyJIbTYphl B 1€JI0BOM cepe;

- COCTaBJIATH Pa3IMYHbIE BUJIbI IEIIOBOM TOKYMEHTALUU;

- 0(OpPMJIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHM MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCHOJB30BAaTh BCE BUJBI PEUEBOM JIEATEIBHOCTH B LIENSAX OCYIIECTBICHHS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPAaBHJIBHO CTPOUTH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHcQOpMallM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW NEeNOBOM KOMMYHHMKAIIMM B YCTHOM M NHCBMEHHOH (opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX) SI3bIKE(aX).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCYIIECTBISTH  JCIOBYIO
KOMMYHHUKAITMIO B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKmyansnocms. KOMMYHUKAIUS SIBISAETCS HEOOXOOUMBIM M BCEOOIIMM YCIOBHEM
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KU3HEJEATEIbHOCTH 4YeJoBeKa W OAHOM W3 (QYHIAMEHTAJIbHBIX OCHOB CYIIECTBOBaHMS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

MexnmnuHocTHass ~ KomMmyHuKanus.  CymHocTh ¥ (QYHKIMM — MEXIMYHOCTHOH
KoMMyHHKauy. Crienuanu3upoBaHHble KOMMYHUKauu. OcoOeHHOCTH Nepeadyn HHPOpMaLnu:
OJIHOBPEMEHHOE paCIPOCTPAHEHHE [0 pa3HbIM KaHajaM, CHUHTE3UMPOBAHHE PA3HOPOIHBIX
cpeAcTB  KOMMyHuKanuu. KoMMyHuKanmm B TOCYAApCTBEHHBIX, OOILNECTBEHHBIX U
KOMMEPUYECKUX CTPYKTypaxX, B SKOHOMHYECKOH, MOTUTHYECKON, COLMAIILHONW U Jpyrux chepax
oOmiecTBeHHON u3HM. MaccoBas KkoMMyHMKauusa. CymHOCTh U (QyHKIMM MaccoBOH
KOMMYHHKaIMu. MaccoBasi KOMMYHHKalUs W cdepa OOIIECTBEHHBIX CBA3€H M OTHOILICHHIA.
MogenupoBaHue MacCOBOM KOMMYHHMKAIlMH, OCOOEHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOM
KOMMYHUKAaIUU.

MexIMyHOCTHAasET KOMMYHHMKAIMsi — 3TO Ipolecc OOMeHa COOOINEHUSMH U HX
WHTEpIpeTanys ABYMs WJIA HECKOJbKMMHU HWHAWBUIAMH, BCTYNMBUIMMH B KOHTaKT JIpyr C
JpyroM. MexJIMYHOCTHasT KOMMYHHKalUs B HPOTHBOBEC MaccOBbIM (opMaM HOCUT Oosee
CTaHJapPTHBIN, PAllMOHAIBHBIN U MHCTPYMEHTAJIbHBIM XapakTep. DTO HAXOAUT OTPaKEHUE B €€
GyHKLUAX: HHOOPMAIIMOHHOM, 3KCIIPECCUBHOM, MparMaTHYecKoi 1 COLMaIbHOM.

OcCHOBOH /1711 TEOPETUYECKOTO 0OOCHOBAHUSI MEKIMYHOCTHON KOMMYHUKALIUU SIBIISIETCS
TEOpHsl PeYeBOM JIEATENLHOCTH, TIOCKOJIbKY BepOalbHbIE CPEACTBA OOLICHHUS UTPAlOT TJIaBHYIO
POJIb B IIPOLIECCE MEAKIIMYHOCTHOTO B3aUMOICHCTBUS.

MexIMyHOCTHasT KOMMYHMKAllMs MOXET CIIOCOOCTBOBaTb H3MEHEHMIO MHEHHH,
COLIMAJIbHBIX YCTAHOBOK MHJIMBUJIOB, YUAaCTBYIOIIMX B 0OMeHEe HH(pOpMaIuei.

MexIMYHOCTHAasT KOMMYHHKAIMSg MOXET ObITh yCHeHHoOH, 3pQeKTUBHOHM, ecau e,
[IOCTaBJIEHHbIE KOMMYHHUKATOPaMHU, JOCTUTAIOTCS] B HAMOOJIbILIEH CTETIEHH.

Heynaun u nposasisl B MEXKIMYHOCTHOM KOMMYHUKALIUU YaCTO CIIy4arOTCs IIOTOMY, 4TO,
BO-TIEPBBIX, JIFOJU HEBEPHO W HETOYHO BOCIPHHHMMAIOT APYT APYyra; BO-BTOPBIX, HE IIOHUMAIOT,
YTO UX BOCIPUATHS HETOYHBI.

BaxxHOl XapaKTepHCTUKOW KOMMYHUKATHBHOM KOMIIETEHTHOCTH SIBIIIETCS MOHMMaHHUE
COOCTBEHHOT0 KOMMYHHMKAaTHBHOTO CTHJII M YMEHHME paclo3HaBaTh CTWUJIb MapTHEpa 10
KOMMYHUKAaIUH.

B kauectBe cnenuanusupoBaHHbIX BHA0B KommyHukauuu O.JM. IllapkoB Bbeiaenser
KOMMYHHMKAaIllMM B MaJblX TIpyNNax, KOMMYHUKAllMM B OpraHu3anusaX, OQHCHbIE U
MapKETUHIOBbIE KOMMYHUKALIUH.

Manas rpymnmna — 3T0 HEeMHOTOUHCJIEHHAsl IO COCTaBy OOIIHOCTH JIFOJIEH, YJIeHbl KOTOPOH
HaXOJATCS B HEMOCPEACTBEHHOM JIMYHOM OOIIEHUHM, OObEIUHEHbl OOIIeH COIHAIbHON
JIEATEIbHOCTBIO, YTO SBJISETCS OCHOBOM Ul BO3HMKHOBEHHSI SMOLMOHAIBHBIX OTHOIIECHH,
IPYIIIOBBIX HOPM M TPYIMIOBBIX IIPOLECCOB. BBIACIAIOT: NEPBUYHBIE U BTOPUYHBIE Mable
rpynnsl; GopManabHble U HedopMalbHbIE Mallble TPYIIbL, pedepeHTHbIE U TPYMMbl YJIEHCTBA;
BpEMEHHbIE U CTaOWIbHbIE; OTKPBITHIE W 3akpbiThie. [1o Xapakrtepy u (opmam opraHuzanuu
JEATEIbHOCTH  BBIICIAIOT  CICAYIOIIME  PAa3HOBUAHOCTH  MajblX TpyHOI:  CIIy4ailHO
OpraHuU30BaHHas IPyIIa; aCCOLMALU; KOPIIOPALKs; KOJUIEKTUB; KOMaH/Ia.

KomMMmyHukaus B Majnoil rpymme BbINOJIHSAET (QyHKIHI0O oOMeHa MHpopMaIel Mexay
YJIeHaMU TPYIIBl U KOMIUIEKC (YHKIMH, HamnpaBlIeHHBIX Ha MOJIep)KaHHE OTHOIIEHUH, Ha
nojanepxkanue camoi rpynnel. K yucny Takux ¢GyHKIHMI OTHOCAT: (OpMHUpOBAHME COTIJIacHs,
oOmiell KapTWHBI MHUpa; OOECIeYeHHe COTJIACOBAHHBIX JAEUCTBUI; (opMupoBaHue 0coO0i
IrPYNNOBOM KYJBTYpHI (s3bIKa, HOPM U MpaBWJI MOBEIACHUS, TPAIUIHMN U PUTYaJOB, CUCTEMBbI
CaHKIIUM | T.11.).

KomMMyHHMKanuy B OpraHuzalui — 3T0 MH(GOPMALMOHHbIE B3aUMOJIEHUCTBUS, B KOTOPbIE
BCTYNAIOT JIFOJM NP BBIOJHEHUU CBOUX (PYHKIIMOHAIBHBIX O00S3aHHOCTEH MM JOJHKHOCTHBIX
WHCTPYKITUH.

OCo0EeHHOCTH 1TaHHOTO BU/1a KOMMYHMKALIUU COCTOAT B CIEAYIOILEM:

. OJIHOBPEMEHHO OCYIIECTBISIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU3OHTAIIBHO;
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. KOMMYHHKAIHsI SIBIISICTCS (DYHKIMEW yrpaBlIeHUs, KOTOpas TpH TPABUIBHO
OpraHM30BaHHOH Nepenade nHGopManuu 00ecIedrnBacT Hae)KHOE COSTUHEHUE BCEX MOJICUCTEM
OpraHu3alluy U UX B3aUMO/ICHCTBHE.

Paznenenue Tpyna BHYTpH OpraHHM3allMU CYIISCTBEHHO YIPOIIAET KOMMYHHKAIIMH B
opranuzaiusax. OJHAKO TapalieIbHO CO  CTPYKTYPHPOBAHHOH CEThIO KOMMYHHUKAIIUU
oOpa3yercs HepopMalbHAs CETh, KOTOpas MOXKET JTUOO0 CIIOCOOCTBOBATh, JIMOO 3aTPYHHSTH
(YHKIIMOHUPOBAHUE CTPYKTYPHUPOBAHHOM CETH.

MOXHO BBIIEIUTH YETHIPE OCHOBHBIE (DYHKIIMM KOMMYHHUKAIMH BHYTPH OPTaHU3AIINU:
KOHTPOJIb, MOTHBAITHS, SMOIIMOHAIIBHOE BBIpAXKEHUE, Iepeaada HHGopMaIumm.

K mnaunboynee 3HAUUTENBHBIM CHEHUATM3HUPOBAHHBIM KOMMYHHUKAIIUSIM OTHOCSATCS
o(HCHBIC U MAPKETHHIOBHIC.

OducHbie KOMMYHUKAIIMH — 3TO KOMMYHHUKAIIMW, OCYIIECTBISEMBIE B OQHUCe U C
MTOMOIIIBIO oduca.

MapKeTHHTOBbIE KOMMYHHUKAIIMM MOXHO paccMaTpuBaTh KaK HEOOXOJUMEIH B
COBPEMEHHBIX YCJIOBUAX HMHCTPYMEHT B3aMMOJICHCTBUS OpPraHM3allMM C BHEUIHEH cpenoil. ITo
COBOKYITHOCTh TEXHOJIOTHUH MIPOJBHKCHHSI (promotion) TOBapOB HIU yCIYT, K KOTOPBIM IPUHSITO
OTHOCHTH PEKJIaMy, IPSIMON MapKETHHT, CTUMYJISIIAIO COBITA, CBSI3U C OOLICCTBEHHOCTHIO.

OCHOBHO¥ I1eJThI0 MAPKETHHTOBBIX KOMMYHUKAIIHIA SIBJIIETCSI BO3/ICHCTBUE Ha TIOBEJICHUE
norpeduTeneit. B cBsA3M ¢ 3THM BBIIEISIOT CIIEAYIONINE 33]a4d MAPKETHHIOBBIX KOMMYHHKAITHIA:

. WH()OPMHUPOBAHUE aYyIAUTOPUU O CYIICCTBOBAHWUHU OTPEICIICHHBIX TOBAPOB WU
yCIyT, OOBSICHEHUE UX TIPEHA3HAYCHUS;

. yoexacane — QOpMHUpOBAaHUE OJIATONPHUSATHOTO OTHOIICHUS MOTPEOUTENs K
OpraHu3alluy U ¢ MapKawm;

. co3manue oOpasa — ¢QopmupoBanue oOpa3a OpraHu3aluy, CBS3aHHOTO C
muddepeHnranyel moTpeduTereM MapoK BEITYCKaeMOU MPOTyKIUH;

. MOJIKPETUICHUE — YACPKAHKUE MOCTOSHHBIX TTOTPEOUTEICH.

MapkeTHHIroBble KOMMYHHMKAIlMM — 93TO TMpOIEcC TMepeAaadyd oOpaimieHuss ot

MIPOM3BOIUTENS K MOTPEOUTEIIO C IENBI0 MPEICTaBUTh €MY TOBAp HIJIM YCIYTH OpraHW3alluu B
NpUBJIEKaTEILHOM BHJIE.

MaccoBasi KOMMYHUKallMsi — TIPOLECC pacHpoCTpaHEeHUs HHPoOpMalK (3HaAHHM,
JYXOBHBIX [IEHHOCTEH, MOPAJIbHBIX U MTPABOBBIX HOPM H T.II.) C TOMOIIBIO TEXHUYECKUX CPEACTB
(mpecca, paano, TEIEBUACHHUE U JIP.) HA YUCICHHO OOJIBIIINE, PACCPETIOTOUYEHHBIE Ay TUTOPUH.

CpenctBa MaccoBoil kommyHukaiun (CMK) — 53710 chenuanbHble KaHalbl |
nepefaTynky, Omarofapsi KOTOPBIM TPOUCXOAHMT PaclpoCTpaHeHHE WH(POPMAIMOHHBIX
cooOuIeHnit Ha OOJIbIINE TEPPUTOPHUH.

CoBpemennas cucrema CMK mnoxpasnensercs Ha TpW BHJA: CpPEICTBA MacCOBOU
unpopmanuu (CMUN); TenekoMMyHUKaIUIO; HTHPOPMATHKY.

OOmmMH ~ yclIoBUSIMH  (PYHKITMOHUPOBAHHSI MAacCOBOW KOMMYHHUKAIIMH  SIBJISTFOTCS:
MaccoBasi ayauTopus, TpeOyromas TIIATEIbHO MPOJYMAaHHOW IIEHHOCTHOW OpHUEHTAlluu;
HAJIMYME TEXHUYECKUX CpPEACTB, OOECHEeUMBAIONIMX PETYISIPHOCTE W THPAXHPOBAHHOCTH
uHpOpMalMK; MHOTOKAaHAJIBHOCTh M BO3MOXKHOCTH BbIOOpa KOMMYHHKATHBHBIX CpEICTB,
00eCTIeYnBarOIINX BApUATHBHOCTh U BMECTE C TEM HOPMATHBHOCTH MAacCOBOW KOMMYHHUKAIIUH;
COLMaJIbHAsl 3HAYMMOCTh HMH(OPMALMHU, CIIOCOOCTBYIONIAS MOBBIIIEHUIO MOTHBHPOBAHHOCTH
MacCOBOM KOMMYHUKAIIUH.

BaxHylo poiib B BBIpOXEHMM HAIEr0 OTHOIIEHHUS K JIIOASM HIpaeT pedb. 3aMeTHOe
MECTO B JICJIOBOM JTHKET€ 3aHMMAIOT CJIOBa MPHUBETCTBHS, OJIATOAAPHOCTH, OOpAaIICHHUS,
U3BUHEHMUSL.

JlenoBO# 3THKET HEMaIOBAKHOE 3HAUYEHUE MPHUIAeT OOPAIIEHHIO, BEb OT TOr0, KaK MbI
oOparmraeMcs K 4eJI0BEKY, 3aBUCUT (opMa JaTbHEHIIIero o0meHus.

IIpu oOpaieHuu cienyer MOMHHUTb, YTO OHO JOJDKHO JEMOHCTPHPOBATH YBaKEHHE K
YeJIOBEKY, YUUTBIBATH I10J1, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

Bbinensior d4eTblpe OCHOBHBIE IOKa3aTessl KyJIbTypbl pPEYH: CJIOBAapHbBIM COCTaB H
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CJIOBapHBIN 3amac; MPOU3HOLIECHUE; TPAMMATUKY; CTUJIUCTHKY.

KynbrypHast peub — Ipekae BCEro IpaBWJIbHAsA, I'PaMOTHAas pedb. JTO BEPHbIA TOH
oOIIeHusl, MaHepa pa3roBopa, TOYHO MOJ0OpaHHBIE ciioBa. YeM OoJblle CIIOBapHBIA 3arac
(JIeKCMKOH) 4YeJIOBEKa, TE€M OH JydYllle BIAAEeT S3bIKOM, OOJbIIE 3HACT (MHTEPECHBIN
co0eCceTHHK), JIerye BhIPSHKAET CBOM MBICIHU U YyBCTBA,  TAK)KE IIOHUMAET ce0s U IPYTHUX.

CriennanucTbl peKOMEHAYIOT:

1) CIEIUTh 3a TPABWIBHBIM YIOTPEOJIEHHEM CIIOB, HUX HPOU3HOIIEHUEM U
yZIapeHHUeM;

2) HE HCIOJIb30BaTh 00OPOTHI, COIEPIKALIUE JIUIITHUE CI0BA (HampuMep: «abCoIOTHO
HOBBII1» BMECTO «HOBBIW»);

3) n30aBJIATHCS OT CJIOB-TIAPA3UTOB («TaK CKa3aThb», «TaKasy, «HY» U T.11.);

4) n30eraTh 3aHOCYMBOCTH, KATETOPUYHOCTH U CAMOHAJIESTHHOCTH.

Bomnpoce! u 3axaHus:
Bonpochl, BbBIHOCHMBIE Ha 00CyKIeHHe
OCHOBHBIE TIOJIXO/1bl K U3YYEHUI0O KOMMYHHUKAIIUH B MAJIbIX TPYIIIAX.
Oco0eHHOCTH KOMMYHHUKAIIMK B MaJIbIX TPYIIIaX.
OddexTuBHAST MEKITNIHOCTHAS KOMMYHUKAIIHS.
Crieruduika criequaaTu3upoOBaHHBIX KOMMYHHKAITHA.
Teopernueckue HaMpaBI€HUsI U3YUYE€HHUS] MACCOBOM KOMMYHUKAIUU.
[Tponecc cozmanus u mpeoOpa3zoBaHUS MACCOBON HH(POPMAIUH.
Ponb KOMMYHHKATOPOB B CO3JJaHUU MacCOBOM MH(OpMAILIUH.
MexaHu3M MpeBpalleHus COMMATLHON HH()OPMAIIUHA B MACCOBYIO.
CpencrTBa MaccoBOM KOMMYHUKALIMH.
3aganus u Bonpocskl 1Jisi popMupoBaHusA
¥ KOHTPOJISl BJIaJCHUS KOMIIETCHIMAMH

3aganue 1. JlaliTe XapakTepUCTUKY OCHOBHBIX TUIOB rpynin. K KkakoMy THIy OTHOCHUTCS
rpymnma, B KOTOpoi Bbl 00yyaeTech?

3aganue 2. [lo MHeHuto amepukanckoro mncuxonora b. Taxmana (B. W. Tuckman),
KOMMYHHMKAaTHBHBIE TIPOLIECCHl B CTAaHOBJIEHUU TPYNIbl NpoXoiaT pspa craauid. Craauro
dbopmupoBaHUs TPYNIHI (BBIACICHUE JIUIepa, TPaBUIa OOIIEHUS), CTAIUIO poTecTa (KOH(PIUKT
UH/IMBUJIOB, HENPUATHE JHUJAEpPa U €ro YCTAaHOBOK), CTAJUI0 YCTAHOBJIEHHS HOpPM (B3aMMHas
IPUTHPKA WICHOB IPYMIIbI), CTAJUI0 COTPYIHUYECTBA (IIPEOJOJIEHUE MEKINYHOCTHBIX TPEHUH,
peweHre obuwmx 3aaav). I[lokaxxkure, kakue MpoIecchl UMETH MECTO IPU CTAHOBJICHHUHU Ballel
cTyneHuecko rpynmnsl. Kakas cranus siBiasieTcs, Ha Ball B3I, HauOosiee TpyIHOU H rnodyemy?
Ha xako#i ctaquu HaXOAUTC KOMMYHHUKaTUBHBIN IIPOLIECC B Balllel rpymne?

3aganue 3. lleHHOCTHP M KaueCTBEHHOCTh MaccOBON MH(OpMalMM OCHOBBIBAIOTCS Ha
TaKuX NPHUHIMIAX, KaK BOCTPEOOBAHHOCTH, IOJIb3a, MHTEPECHOCTh (0OIIas M NpakTHYecKasi),
HMOLIMOHAJIbHAS OKpaleHHOCTh. [IpoaHanu3upyiite, kak noTpeduTens HHGOpMaK (3pUTENb,
cIIylaTenb, YUTaTelNb) ourynaer 1epuuuT win n3oeTok nHpopmanuu B8 CMU npu ocBerieHnn
Tparm4ecKux COOBITHI B HAIIICH CTpaHE M 32 PYyOEKOM.

3aganue 4. Hosoctu, cormacHo JI. I'. BoOpoBoii, cooOIieHHs, UMEIOIINE >KECTKYIO
CTPYKTYpY NOCTPOEHHS TEKCTa, KOTOpasi BKIIOYAET BBE/IEHUE, OCHOBHYIO YacTh M 3aKJIIOYEHHUE.
[TepBast cTpoka HaYMHAETCs ¢ 0003HAUYEHUS AaThl, MecTa AEUCTBUS U UICTOUYHUKA HH(OpMaIUH, a
B KOHIIE COOOIIEHHUs yKasbIBaloTcs (aMuius, HoMep TeiaedoHa WM KOMIIBIOTEPHBIN ajapec
ormpasurensd. Ilpeamer, Tema coOOLIEHHS BCerjga CBA3aHbl C MOTPEOHOCTSIMM KOHKPETHOM
aynutopuu. Mx 00s3aTenbHBIMM  XapaKTEPUCTHKAMU  SBJSIOTCS  CIEAYIONIME: BaXXHOCTD,
CBOEBPEMEHHOCTh, HEOOBIYHOCTh, OMOpa HA JUYHOCTHBIM MHTEpec, OJIM30CTh MecTa COOBITHSA,
CEHCAllMOHHOCTb.

[Ipoananu3upyiiTe 0J0K HOBOCTEH MO OJHOMY W3 KaHAJIOB MAacCOBON KOMMYHUKAIIHH.
CooTBeTcTBYeT JIM IMOAaya HOBOCTEH yKa3aHHBIM BbIIIE OCOOCHHOCTSAM. EcTh nu paznuuus
MEXy TEKCTaMH CEepbe3HBbIX M 3aHMMAaTENbHBIX HOBOCTeW? B kakoM mopsiike cooOiaercs
HOBOCTbH U €€ MOAPOOHOCTH?

CoNO~wWNE
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3aganme 5. AyauTopusi TPEACTaBISIET BAXHBIA 3JIEMEHT B CTPYKTYpE MacCOBOU
KOMMYHHKaIH. J[aiiTe XapakTepucTUKy ayJUTOpUHU JIF0O0T0 MeYaTHOTo M3AAHUS UM PAguo- U
TEJEeNpOrpaMMbl, HUCIOJNB3YyS TaKHUe IO0Ka3aTeld, KakK pa3Mephl, COLUAIbHBIN cocTaB (Iod,
BO3pacT, OOpa3oBaHME, CEMEWHBIH CTaTyC, IOXOJIbl, MpOo(decCHOHATbHBIE M HAaIMOHAJIbHBIC
MPU3HAKH), CTIeHUaTU3alHsl, reorpaduueckoe pacroyioKeHue.

3aganue 6. IlpuBenure npUMEpPhl MAHMUIYJISTUBHOIO BO3ACUCTBUA paguo- H
TEJIEBU3MOHHBIX Mlepe/iad Ha CO3HAHUE OObIBATENS.

3aganue 7. [lokaxxure, Kakoe MECTO 3aHUMAET BOIPOC O B3aMMOOTHOILUEHUSAX TPYIIIbI U
€e WICHOB B PYCCKOM sI3bIKOBOM KapTtmHe Mmupa. OOparutech k crarbe E. B. BacunbeBoit
«OTpaxxeHne B3aMMOOTHOLIEHUI NHIUBUA U IPYIIBI B PYCCKOM SI3bIKOBOM KAPTUHE MUPAY.

3ananme 8. PuryanbHoe B3aUMOJICMCTBHE B MAaCCOBOM KOMMYHMKAIIMU MIPAET BAXKHYIO
poisb. Ilokaxkure, 4TO pUTyaJl BO3HMKAET HAa OCHOBE OIPEAEIEHHOTO COLMAIBHO 3HAYUMOIO
nercteus. Ha mpumepe puTyanoB Bamero By3a, ropoja OMNpPENEIUTe T€ KOMMYHUKATUBHBIC
COOBITHSI, KOTOpBIE MOJYYWIM PUTYAJIbHBIN cTaTyc. SIBISIOTCA JIM PUTyallbl LUKJINYECKUMU?
KakoBa KOMMyHUKaTHBHAsl TOHAIBHOCTb U CUMBOJIMYECKAsl HArPYKEHHOCTh PUTYaIOB?

3aganue 9. Puryanel urpatoT 00JbIIYI0 POJIb B MEXIMYHOCTHOM B3aUMOJEHCTBUM KaK
crocod o0003HaueHHUs TpPaHUIl B3aUMOJCHCTBHUS, Kak QopMmMa MOIICPKKA WM B3aUMHOTO
IOpUSTHS, a TaKKe Kak (opMma 3alMTHOrO mnoBeleHus. [IpuBenuTe mpumepsbl, MOKa3bIBAIOLINE
pa3Iuyusl MEeXAY PEIUTUO3HBIM U MEXJIMYHOCTHBIM PUTYAJIOM.

3aganmne 10. [IpencraBpre CBOM HAOMIOACHUS O TOM, KaKuM 0Opa3oM IMPOUCXOAUT
COONIOZICHHE U BBINIOJIHEHHWE COIMAIBHO YCTAaHOBIEHHBIX HOPM B paMKax pUTYalbHOM
KOMMYHHUKAIIMH B IPOCTPAHCTBE YHUBEPCUTETA.

3ananme 11. [Tokaxxure Ha KOHKPETHBIX IPUMEPAX, YTO MPOCTPAHCTBO UTPAET OOJIBIIYIO
POJIb B MEXJIMYHOCTHOM B3aUMOJICHCTBUH.

3apanme 12. Crparernueckas caMONpPE3CHTAIMs SBISETCS CHEUPHUUECKUM CPEICTBOM
BO3/eHcTBUA Ha yroAei. [lokaxure 3TO Ha NpHUMeEpe H3BECTHBIX IOJIUTHYECKUX JeATeNen
(moBeneHUECKHE TaKTHKH, pedeBble cTpareruu). Bocmomb3yiitech marepuanamu B kH.: O. C.
Hccepc. KoMMyHHMKaTHUBHBIE CTpaTeTuu U TaKTUKU pycckoit peun. — M., 2003; MeToasl aHanu3a
TEKCTOB MOTUTHYECKUX JUuAepoB B KH.: [Touenmos I'. I'. Teopus kommynukaruu. — M., 2001.

3aganume 13. [Ipouture pacckas A. I1. UexoBa «Toncteiii u ToHKui». [Ipoananuzupyiite
B3aMMOJEMCTBHE MEXYy T€POSIMU C TOUKH 3PEHUSI YPOBHEN MEXJIMUYHOCTHOTO B3aUMOJIEHCTBUS,
HCIOJIb3YEMBIX BepOaibHBIX U HEBEPOAIbHBIX CPEACTB OOPMIIEHUS 3aHATON TepOSIMU MO3UIINH.
Co0mroat0T 1M NEePCOHAXH ONPEIETICHHBIE PUTYAIbI?

Ha Bok3ane HukomaeBCKOM »KeJIE3HOM JOPOTM BCTPETWIMCH JBE MPUATENSA: OIUH
TOJICTBIH, Ipyroil TOHKHH. TOJCTHIN TOIBKO YTO MOOOE AN HA BOK3aJle, M I'yOBl €ro, MoAepHyThIe
MaclioM, JIOCHWINCH, Kak crelsble BUIIHU. [laxyio oT Hero xepecom u ¢epaopaHxeM. TOHKUM
K€ TOJIBKO YTO BBILIEN U3 BaroHa M ObUI HABBIOYEH YEeMOJAaHaMU, y3JlaMH U KapToHkaMu. [laxio
OT HETO BETYMHOU W KodelHOoH rymiei. M3-3a ero CriuHbI BRITJSABIBAIA XyI€HbKas KCHIIIMHA C
JUIMHHBIM TOAOOPOJIKOM — €T0 ’KEHa, U BBICOKUI TMMHA3HUCT C MPHUILYPEHHBIM IJ1a30M — €T0 ChIH.

— Ilopdupuii! — BOCKIMKHYJ TOJCTBIN, YBUJIEB TOHKOTO.

— Te1 11 310? 'onmy6unk Moii! CKOJIBKO 3UM, CKOJIBKO JIeT!

— barromku! — n3ymuiica tonkuii. — Muma! /Ipyr nercrBa! Otkyna Tbl B3suics?

[Tpusarenu TpoekpaTHO 00JI00BI3ATMCH U YCTPEMMIIM PYT Ha Jpyra IJasa, MoJIHbIE CIe3.
O06a ObLTH TPUSTHO OIISTIOMIICHBI.

— Munerif Moit! — Hauan TOHKUH Tocie T0ObI3aHusl.

— Bot He oxunnan! Bor cropnpus! Hy, 1a norsiin ke Ha MEHsI XOpOIIEHBKO!

Taxoii ke kpacasen, kak u Obu1! Takoii ke AymoHOK U mierosb! Ax TbI, rociogu! Hy,
yto ke ThI? borar?, JKenar? S yxe xeHar, Kak BUAWIIb..JTO BOT MOs >XeHa, Jlym3a,
ypoxaeHHasi Bannen6ax... morepaHka... A 3To cblH Moii, Hadanaum, yueHUK TpeTbero Kiacca.

Oto, Hadans, npyr moero nmercta! B rumnaasum Bmecte yumnuchk! Hadananm HemMHOrO
MOAYMAaJ U CHSUJI IIAIKY.

— B ruMHa3uu BMecTe yumiIKuch! — po1osKain TOHKUH.
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— [Momuume, kak Teb6s npazamwm? Tebs npasawmm ['epocTpaTom 3a TO, YTO Tl KA3CHHYIO
KHIKKY TIalMPOCKOM TpOo’Ker, a MeHs D(PuanbToMm 3a TO, 4TO s s0eqHnyaTh 1ro0mi. Xo-Xo...
Hetemu Obutnl He 6otics, Hadans! [Togolian k Hemy moOamKe... A 3TO MOs J)KE€Ha, YPOXKICHHAs
Bannen6ax... morepanka. Hadanann HeMHOTO o gyMalt U CIIpSATANICs 3a CIIUHY OTIA.

— Hy, xak »xuBewb, Apyr? — COPOCWJI TOJICTBIM, BOCTOPKEHHO TJsAd Ha Jpyra. —
Cnyxwub rae? Jocoyxumncs?

— Cnyxy, muibiii Moi! KosaxckuMm aceccopoM yxke BTOpoil ron 1 CTaHHCIIaBa UMEIO.
JXKanoBanbe maoxoe... Hy, 1a 6or ¢ HuM! JKeHa ypoku My3bIKH JIaeT, 51 IOPTCUTaphbl IPUBATHO U3
nepesa aenato. Otinuuneie nopreurapst! [lo py6iro 3a mTyky npojaro.

Ecnu kto 6eper aecsath mTyK U Oonee, TOMY, IOHUMaelb, ycTynka. [Ipobasnsemcs xoe-
kak. Ciy>xuJ1, 3Haellb, B JeIapTaMEHTE, a TENEph CIJ1a MEPEBEICH CTOJIOHAYAIbHUKOM 110 TOMY
e BEJIOMCTBY... 31ech Oyny cinyxutb. Hy, a To kak? Heboch yxe cratckuii? A?

— Her, MunbIii MOH, MOAHUMAM ITOBBINIE, — CKa3aJl TOJICTHIM.

— 51 yke 10 TaltHOTO TOCITYKUICS... [[BE 3B€3/1bI UMEIO.

Toukwuii Bapyr moodiieHeN, OKaMeHel, HO CKOPO JIUIO €ro UCKPUBUIIOCH BO BCE CTOPOHBI
mMpoyaiie ynaplOKOM; Ka3aloch, YTO OT JHIAa M IJla3 €ro nochlnanuch HCKpbl. CaMm OH
ChEeXUJICS, cropOmicsa, cy3uwics.. Ero dyemomaHel, y31bl W KApTUHKU CBHEKHIUCH,
NOMOPIIHMIINCE... JTMHHBIA OAOOPOIOK KEHBI cTan emie AnuHHee; HadaHBUI BRITAHYJICS BO
GpyHT U 3acTETHYJ BCE MMYTOBKH CBOETO MYHIUPA...

— 51, Bamie npeBoCXOAUTENLCTBO... OueHb npusTHO-c! JIpyr, MOXKHO cKa3aTb, IE€TCTBA U
BJIPYT BBIIUIN B TaKUE BEIbMOXHU-Cc! XU-XU-C.

— Hy, nonaHo! — moMopIuics TOJACTHIM.

— Jlnst gero aToT ToH? MBI ¢ TOOOI IpY3bs JETCTBA — U K YEMY TYT 3TO UHHOMOYUTaHKE!

— Ilomunyiite... UYTo BBI-C... — 3aXWUXUKaJl TOHKUH, eme Oonee ChEXKUBASICh. —
MunoctuBO€ BHUMaHKE BaIllIero MPEeBOCXO/ICTBA... BpPOJie KaK Obl )KMUBUTEIILHON Biaru... 3To BOT,
Ballle MPEBOCXOJUTENBCTBO, CbiIH Mol Hadanawmn... xena Jlywsza, nroTepaHka, HEKOTOPHIM
o0Opa3zom...

Toncteiit XoTen ObUIO BO3pPa3UTh YTO-TO, HO HA JIMIE Y TOHKOTO OBLJIO HAITUCAHO CTOJIHKO
0J1aroroBeHus, CIaJOCTH M MOYTUTEIBHOM KHCIIOTHI, YTO TAallHOrO COBETHHMKa CTOIIHMIO. OH
OTBEPHYJICS OT TOHKOT'O U MOKaJ €My Ha MPOILIAHbE PYKY.

ToHKMI Mokan TpHU Nayblia, MOKJIOHWIICS BCEM TYJOBHMILEM M 3aXUXMKaJ, KaK KUTaell:
«Xu-xu-xu». XKena yneionynace. Hadanamn mapkayn Horod u yponmn ¢ypaxky. Bece Tpoe
ObUIM IPUATHO OLIETOMJICHBI.

2. ChopmynupyiiTe nepeynuciaeHHble HUKE TEMbI TAKUM 00pa30oM, 4TOOBI OHH MOOYK1aT!
cobeceTHUKA K UX MPOOIEMHOMY 00CYKICHHUIO:

* BBeJICHHE BCEOOIEro MIaTHOTO OOYYEHHs B BY3€;

* paboTa ropoJICKOro TpaHCIopTa.

3ananue 14. YOexaeHue MHUPOKO HCIOIB3YETCS KaK METOJ PEYeBOTO BO3JICHCTBHUS B
MEXJINYHOCTHOM, BHYTPUTPYNIIOBOM M MaccoBOM KoMMyHHKanuu. CylecTByeT psii yCJIOBUH,
CIOCOOCTBYIOIIMX BO3ACUCTBUIO METOJOM YOEXKIEHHUS, B YAaCTHOCTH, KOMMYHHKaTHUBHas
KOMIIETEHTHOCTh yOeX1ato0IIero; BHYILIEHUE  JOBEpHS, KOTOpOE onpezensercs
npoecCuOHANbHOM KOMIIETEHTHOCTBIO TOBOPSIIET0; CChIJIKA HA JIMYHBIM OMBIT JIPYrHX Kak
HarJsAHOE J10Ka3aTeIbCTBO; MCIOJIb30BAHUE B PEUM CPaBHEHMI, KOHTPACTOB M aHAJOTHi, 4TO
co3daeT y ajapecara TMEpPCHEKTUBY Uil paccyxkiaeHuil. Ompenenurte, Kakue YCIOBHUS
CHOCOOCTBOBAIM 3HAMEHUTOMY pycckoMy aaBokary @. H. [1neBako, Ucmoib30BaBIIEMY TaKTUKY
YTPUPOBAHUS, YOSAUTH Cy/l B HEBUHOBHOCTHU MOJA3AIIMTHON CTapyIIKH, YKpaBIIeH YailHUK:

Msuoro Oex, MHOrO HCHBITAaHUM OpUILIIOCH mpereprners Poccum 3a ee Oonble dem
ThICSIUEJIETHEE CYILIeCTBOBaHUE. <... >/ByHa/lecAThb SI3bIKOB OOPYIIMIUCH HE Hee, B3I MOCKBY.
Bce BrITEpHIEna, Bce mpeonoiieno Poccus, TONBKO Kperia ¥ pocia oT ucneitanuil. Ho teneps,
tenepb... Crapymika ykpana crapblidi YalHUK LIEHOK B TpUALATh Komeek. Jtoro Poccus yx,
KOHEUYHO, HE BBIJICPIKHT, OT 3TOT0 OHA TOTHOHET O€3BO3BPATHO.
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3ananue 15. [laiite kiaccuukanuo KOMIDTMMEHTOB U TTOKAXUTE MOCIICIOBATEIHHOCTD
XOIOB B pPEUEBOM TaKTUKE KOMIUIMMEHTa, omupasck Ha pabory O. C. Hccepe
«KoMMyHUKAaTUBHBIE CTpaTeTMd U TAKTHUKU pycckoil peum». [loyemy KOMIUIMMEHT JAenaeT
obmenue 6osnee 3hhekTuBHBIM, ueM ockopOsienus u nzneBku? Ilpas imu bynar OkymxkaBa, korna
MIPU3BIBACT:

«/laBaiiTe rOBOPUTH APYT APYTY KOMILLIUMEHTBI»?

3apanue 16. Onupascy Ha Teoputo A. Moisi, 0OBSICHUTE, TTOYEMY COJIepXKaHUE, CIIOBa
HEKOTOPBIX OIEPHBIX apuil TPYAHO MHOHATH HENOJATrOTOBJIEHHOMY 3pHUTENt0. Becromuwure, 4To
MOJITOTOBJICHHBII 3pUTENb J1aXKe HalleBaeT UX BCIIE] 32 aKTEPOM.

3aganue 17. IlpoananusupyiiTe peub KaHAWAaTa B JEMYyTaThl, HANECYaTaHHYIO B
MPEBLIOOPHON JIMCTOBKE, U apIryMEHTHPOBAHHO OLICHUTE €€ KOMMYHHKATUBHYIO JOCTYIHOCTh
JUISL YUTATENS CO CpeiHUM oOpazoBaHueM. OOpaTuTe BHUMAaHKE Ha TO, YTO TEKCTOBBIN pPeaaKTop
MSWord aBTOMaTH4eCKH OLIEHHWBAET JOCTYIMHOCTh CO3JAAHHOTO TEKCTa KaK «UUTa0eIbHOCTH)»
(readability), opueHTHPYSCh HA YPOBEHb O0YICHHOCTH YHTATEIIS.

3aganue 18. DddexkruBHocTts peun, 1o MHeHuto FO.B. PoxpaectBeHckoro,
o0ecrieynBaeTcs TAKUMH CBOMCTBaMH, KaK HOBH3HA WH(pOpPMAIMY, YMECTHOCTh MH(POpPMAINU U
MPaBUWIBHOCTh peuu. CornacHsl i Bbl ¢ 3TUM Te3ucom? llpuBenuTe JOBOIBI B MOJIB3Y CBOUX
JI0Ka3aTeNbCTB.

3aganue 19. [IpokoMMeHTUpYiiTE TOUKY 3peHUs KaHajackoro yueHoro .M. Mak-JIr03HB
(McLUHAN, Herbert Marshall), cornmacao koropoit The medium is the message («cpencTBo u
ecTb coolmieHue»). UTo, Ha Ball B3I, BaKHEE — COJEp)KaHUE COOOIICHUS WU CPEACTBO
nepenaun coodmienus (andasur, mpecca, anekrporasie CMI)?

3aganue 20. OOpatuTech K cailTy www.uznaiprezidenta.ru. BeisicHuTe, KaK MOJIHOCTBIO
Ha3bIBAa€TCsl CalT, KakoBa ero ueneBas ayautopus. Ilo kakomMy MpU3HAKy MOKHO
KJaccu(uIUpoBaTh 3TOT THI KOMMYHUKaluu? B ueM cocTouT 3ajava caiiTa — pa3bsCHEHHE
ayIUTOpUU €€ NpaB M OOA3aHHOCTEH WM TMpolaraHjaa JUYHOCTH npe3uneHTta? HazoBute
paszeinsl U noApaszaensl caiita. Kakue Bepcum caiiTa NpeACTaBIeHbl M 4eM OHU oTyinyarorcs? C
KaKoM I1eJIbI0 Ha CailiTe UCTOIB30BaHbI MIEPEAOBbIC TEXHOIOTUH (Harpumep, (unr-anumarus)?

3aganme 21. Cpenn OCHOBHBIX MpPHUYHMH, CO3JAIONIMX Oapbep NP KOMMYHHKAIUH,
Ha3bIBAIOT:

* HETOUHOCTh BBICKA3bIBaHMS,

* HEYyMEeCTHOE HCIO0JIb30BaHNE MPO(eCCHOHATbHBIX TEPMUHOB;

* HECOBEPILIEHCTBO NEPEKOAUPOBAHUS MBICIIEH B CII0OBA;

* ype3MepHOe UCTI0JIB30BaHNE HHOCTPAHHBIX CJIOB;

* HEBEPHOE UCTOJIKOBAHNE HaMEpEeHUl coOeceHnKa;

* HETMOJIHOE MH(POPMUPOBAHHUE MTAPTHEPA;

* OBICTPBIN TEMIT U3JI0KEHUS UHPOPMALINY;

* HETOJIHAs KOHIEHTpaIusi BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HeaJIeKBaTHbIE NHTOHAIIUY, MUMHKA U JKECThI, HE COBIAJAIOIINE CO CIIOBAMU;

* HaJIM4YKE CMBICIIOBBIX Pa3pblBOB U CKAYKOB MBICIIH.

C xakuMu U3 3THX (PAKTOPOB CTAJKHUBAETECH Bbl, BHICTYNAs B POJIM MOJydaTesns WU
otnpasurens coobuenus? [losicHuTe cBOM OTBET, UCMOJb3Ysd KOHKPETHBIE MPUMEPHI U3 Ballei
pEYEeBOM MPAKTUKH.

3apanme 22. [Icuxonoramu JA0Ka3aHoO, YTO Pa3roBOP Ha MOBBIIIEHHBIX TOHAX OJOKHPYET
MOHMMAaHKe, MIOTOMY YTO BHHUMaHME ajpecaTa, Ha KOTOPOrO HAIpPaBJIEH MOTOK BO3MYILIEHHBIX
CJIOB, KOHIIGHTPUPYETCS HE Ha CMBICIIE OOBSCHEHHS, a2 Ha OTHOLICHUU TOBOPALIETO K MapTHEPY.
OTBJEKaIOT OT COAepKAHMSI PeYH TOBOPSALIETO MPAaKTUUECKHU BCE HEpeUeBble MPOSBICHUS rooca
(<1ym): XMXUKAaHbE, XHBIKaHbE, IIECNOT, KPUK, 3€BOTa, Xe3uTauus. JlokaxxuTe NnpaBoTy 3TOU
TOYKH 3PEHUS WIH OIPOBEPTHUTE €€.
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3apanme 23.  OOparutech Kk  pazgeny  lIpesumeHTckwii  ypok  caifta
www.uznaiorezidenta.ru. O0bsicHUTE, Kak 00pa30BaTENbHBIA CIEHAPUIl aKTUBU3HPYET paboTy
peOeHKa-1oIb30BaTersl.

3aganue 24. [losicHuTe, kKakuM o0Opa3oM cleHapuH pasnena Vcropus BIAcTH caifTa
www.ii7jiaiprezidenta.ru y4uThIBalOT BO3pACT ayIUTOPUH (MJaamue / cTapiinue mKoJbHUKH). C
KaKOW II€JIbI0 HCIIOJIB3YIOTCS BUPTYallbHbIE IEPCOHAXKH, OMOTAIOIIME IYTEIIECTBOBATH IO
cairy?

3apanme 25. [lpocnymaiite W 3anumuTe OAHY W3 Teje/paauoniepenady, UAYIIAX B
npsimoM 3¢upe. [lpoananusupyiite; kakue (akTOpbl SBHINCH IMOMEXOH B KOMMYHHKAIIUU
KYpHAJIHMCTA U ayIUTOPHH, KaK OCYIIECTBISIIACH O0paTHAast CBA3b.

3ananue 26. [IpokOMMEHTHpPYHTE CISAYIONIIYI0 CUTyaluio oOMeHa uHpopmaiuend u
00BSICHUTE, TOYEMY OTIPABICHHOE 3aKOJUPOBAHHOE COOOIICHNE HE JOCTUTIIO IIENTU aJIpecaHTa.

Korna nepcunckuit nape Hapuii 1 Bropres B Cxkuduro B 512 r. 10 H. 3., OH MOJY4HUIT OT
cku¢oB crpanHoe coobuienne. Ha kycke Koy ObLTH M300pa’ke€HBI MBIIIb, JIATYIIKE, MTULA U
cemb ctpen. [lopasmeinss, Japuii oOpatuics k cBouM BouHam: «CKU(]BI MUITYT HAM, YTO OHH
oOnanaroT 3Toi 3emuiell (Mbllb) U pekemu (JiArymka). Ho onu xorenu Obl yieTeTs (NTULA) OT
MOIIK TepcuaCcKoi apmuu. [1oATOMy OHU XOTAT HaM caaThCs, TaK Kak O00ATCS UCHIpOOOBATH HE
CBOEH LIKypE HaIle OpYKHUE (CTPEIBI)».

B Ty e HOYb cku}Bbl Hanmalu Ha mepca U HaAroioBy pazOwnu ux. [locie 3Toi OUTBBHI
Japuii y3Han noanuHHBIA cMbIci nocianus: «llepcel, eciau abl HE COCOOHBI NMPEBPATUTHCS B
OTHUI] U yIETETh, €CIU BBl HE MOXKETE CTaTh MOJEBHIMHU MBIIIAMH M CXOPOHUTHCS B 3€MIIe WU
€CJIM Bbl HE YCIIEETE HAJeTh JISTYIIAadbl0 KOXKY M CIPATAaThCS B 00JIOTE, Bbl OyJIeTe MOpaKeHbI
Hammmu ctpenamu» (Lut. mo. 3ankoBckuii 2000, 489).
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HamkoB u K, At [Tu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckass KOMMyHUKalusi [DIEKTpOHHBIN pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. IlpakTuka nemoBoro ooOmeHus [DIeKTpOHHBIA pecypc]: yueOHoe
nocoobue / E. A. TlonomapeBa, M. A. CeHiornHa. — OJIEKTPOH. TEKCTOBBIC JIaHHBIC. —
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Craspononb: CeBepo-Kaskasckuii dhenepanbubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3penieHue CoruaIbHbIX KOHMIUKTOB [DneKkTpoHHbIN pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pexn. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble nanHble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHBIN HHCTUTYT IMICHXOJIOTHU U
commanpHOM pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THUKa JeNOBOTO oOmmieHHs (5-¢ u3maHue) [DIeKTpoHHBINH pecypc]:
yaeOHMK a1 ctyneHToB By30B / B. 0. Jlopomenko, JI. K. 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnektpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http:// www.iprbookshop.ru/52575.html

MeTtoauyeckas JJuTeparypa

1. Metoauyeckue ykasaHUs M OOYYalOIIMXCS 1O OpraHU3allud U MPOBEIACHHIO
CaMOCTOSITENbHOM paboThl o nucuuiuivHe «lIpakTka npodeccnoHanbHOW KOMMYHMKALUU Ha
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Mertonuueckue ykKazaHHUsS IO BBITOJHEHHUIO MPAKTHUYECKUX PAaOOT MO AUCIUTUIMHE
«[IpakTuka npodeccrnoHaTbHON KOMMYHHMKAIUU Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko 1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).

IIpakTuyeckoe 3ansaTue 17.
OcobenHocTH MyOJHYHOTO BBICTYIJICHUS
Henw 3anamusn. GopmupoBanue y odydaronuxcst kommerenuuu Y K-4.
B pe3ynomame u3zyuenun memvlt cmyoeHm 00J14cen.
3namo:
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- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOW pEYM TP OCYIIECTBICHUH JIEITIOBOM
KOMMYHHUKalWH;

- TUIBl S3BIKOBBIX HOPM, COOJIOZACHHE KOTOPBIX I103BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPAHCHOPMALUU U HHTEpPIpPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIEHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHHS U PEJAKTUPOBAHUS JAEJIOBBIX Oymar;

- IpaBUJIa BEJICHUS E€JI0BON NIEPETIHUCKH;

- BUJIBI U OCOOEHHOCTH PEUYEBOHM JEATEIBHOCTH, HEOOXOOUMBIE IJIsl OCYIIECTBIECHHUS
YCIICIIHOM J1e7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoii @enepanyy 1 HHOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymemn:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJIy4aeMyl0 MHPOPMAILIMIO B paMKax JeJI0BOil
KOMMYHHUKaIWH;

- IPUMEHATh HAa IIPAKTUKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIIPETUPOBATH TEKCThl PA3JIMYHBIX CTHICH U
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWJIa PEYEBOIO IOBEJIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBON KYJIbTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUU;

- 0OpPMIISITH JIJIOBBIE OyMaru B COOTBETCTBUHU C OOIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTHU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) s3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NMPUMEHEHHS Ha MPAKTUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHUs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NMPaBUJILHO CTPOUTh YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBbIKaMHU COCTAaBJIEHUS Pa3JINYHBIX BUIOB JAEJIOBON JOKYMEHTAIUH;

- 001MMU IpaBUiIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI M PEaKTUPOBAHUS JAEJIOBBIX Oymar;

- HaBBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BMJIOB pPEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIIECTBJICHUS] YCIEUIHOW /1eJ0BOM KOMMYHMKAI[MM B YCTHOM M NUChbMEHHOW (opmax Ha
rocyIapcTBEHHOM si3bike Poccuiickoit @enepaniuu 1 HHOCTPaHHOM(BIX) S3bIKE(aX).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOH (hopMax Ha rocynapcTBeHHOM s3blke Poccuiickoit
deepanuu 1 THOCTPAHHOM(BIX) sI3bIKe(aX)).

AKmyansnocms. KOMMYHUKAIUS SIBISAETCS HEOOXOOUMBIM M BCEOOIIMM YCIOBHEM
KU3HEJEATEIbHOCTH 4YeJOBeKa M OAHOM u3 (QYHIAMEHTAJIbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.

TeopeTnyeckas 4acTh:

VYcrHas nyOnuuHas pedb paccMaTpUBaeTCs KaK CAMOCTOSTENbHOE (DYHKIMOHAJIBHO-

CTHJIEBOE 00pa30BaHMe, MOCKOIbKY, C OJHOM CTOPOHBI, B €€ TEKCTaX OCYIIECTBIISIETCS peueBOe
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001IeHNEe B YCIIOBUSX TPYINIIOBOM KOMMYHHUKAIIUH, C IPYTOH, — TEKCTHl YCTHOUM MyOJUYHOM peun
HE YNTAIOTCS, a IPOU3HOCATCS U OKOHYATEJIBHO CO3Jal0TCs B IIPOLIECCE TPOU3HECEHHU .

Camoli pacpOCTpaHEHHOUN CTPYKTYPOU PEUH SIBISETCS CTPYKTYpa, COCTOSLIAS U3
BCTYILJICHUS, OCHOBHOW YacTH U 3aKJIIOUEHUSI.

Kommno3unus BEICTYIIIIEHNS MEHSIETCS] B 3aBUCUMOCTH OT TEMBI, LI€JIU, COCTaBa
aynutopuu. CylmecTBYIOT 0011€ NPUHIHUIIBI IOCTPOCHHS BBICTYIVICHHUS:

® NPUHLMII IOCJIEI0BATEIbHOCTH — KaX/1asl OCIEAYIOIIAs MBICIb JOJIKHA BBITEKATh
W3 IpEeAbIIYIICH;

® NPUHIMUI YCHJIEHUS — yOSIUTEIBHOCTD M JOKAa3aTeIbHOCTh JJOJDKHBI HAPACTaTh
MOCTETIEHHO (CaMbli CUIIBHBIN JIOBOJI IPHOEPEraT K KOHILY);

® [PUHLMII OPTAHMYECKOI0 eIMHCTBA — OpraHU3alys MaTeprana A0 KHa
COOTBETCTBOBaTh HAMEPEHHUIO OpaTOpa U CaMOMY Marepuaiy;

® NPUHIUI IKOHOMHHU — YMEHHUE JIOCTUTATh TIOCTABICHHOH IIETH HauboJiee MPOCThIM,
palroHaIbHBIM CIIOCOOOM.

YroObl peusb ObLIa TOCIIEIOBATENBHON U CTPOMHOM, HEOOX0AUMO COCTaBUTH IutaH. [Tman
JeNaeT Mepexoa OT OJHOM 4YacTh K JApYyroll TIUIaBHBIM, TO3BOJISIET U30€XaTh JUIIHETO,
3allyTaHHOCTH, OTXOAa OT TeMbl. [lmaHbl AensATCSs HAa NMPOCTbIe U CJIOKHBIe, a TaKXe Ha
MpeIBApUTEIIbHBIN, pA004Nii 1 OCHOBHOM.

Bonpocs! n 3axanus:

Bomnpocel, BBIHOCHMBIE HA 00CYy:KIeHUe
Tuns! (BUABI) MyOTUYHBIX BBICTYIIICHHA.
CrpykTypa myOIMIHOrO BBICTYIIICHUS.
OTanuuTeNbHbIEC YEPThl AKaJJEMUYECKOTO BHICTYILICHHUS.
OTnuuuTeNbHBIE YEPTHI CYA€0HOTO BHICTYILIICHUS.
OTIUUYUTENBHBIE YEPTHI COLUAIBHO-TIOJUTHYECKOTO BBICTYIUICHUS.
OTnUYUTENbHBIE YEPTHI COLUATBHO-OBITOBOIO BBICTYIUICHHUS.
Oransl NOATOTOBKU M MTPOBEAECHUS MYOJIUUYHOTO BBICTYIIICHHS.
TpeboBaHue K peyu.
Crioco0bI TIOTHYECKOT0 CTPYKTYPUPOBAHUS MYOJIUYHOM peun.
0. IIpuemsbl pedeBoil UMIIPOBU3ALIAH.
1.  Qurypsl peud, MNOMOrarolide JOCTUYb HKCIPECCUBHOCTH M JAMHAMHUYHOCTH
BbICKa3bIBaHUSI.

12.  dakropsl, Memaronye 3pGEeKTUBHON peyH.

13. [ToBeneHne BO BpeMs BBICTYIUICHHUS.

14.  CnocoObl B3aMMOEHCTBHSI OpaTopa ¢ ayJUuTopuei.

OCHOBHBIMU ~ HEJOCTaTKaMU  KOMIIO3ULIMU  SBISIOTCA ~ HApYyIIEHUE  JIOTHYECKOMN
MOCJIEAOBATENBbHOCTH B H3JIOKEHWHM  Marepuana, IEeperpy3kd TEKCTa  JIOTUYECKUMU
paccyXJIeHUSIMH, OTCYTCTBHE JOKa3aTeIbHOCTH, OOJbIIOE KOJMYECTBO 3aTPOHYTHIX BOIPOCOB.
Jl1s1 OCHOBHOI 4acTH BaXHO COXPAHMUTH JIOTMUYECKYIO IOCIEN0BATEIBHOCTh U CTPOMHOCTH B
U3JI0’)KEHUU MaTepuana.

Cy1ecTBYIOT pa3InyHbIE METO/IbI IPENIOIHECEHUS MaTepuaa: HHIYKTUBHBIA METO — OT
4acTHOTO K oOmiemy. JlenyKTHBHBIM MeTOJ — OT OOIIero K dacTHOMy. MeToj aHAJIOrMU —
COIIOCTABJICHUE pPAa3IMYHbIX SBJIECHUH, (PAKTOB, COOBITUH C TEM, YTO XOPOIIO H3BECTHO
CIIyIIATE0; KOHUEHTPHYeCKMi MeToJ — pAacIloJIOKEHHE MaTepuana BOKPYr TIJIaBHOM
po0JIeMbl, TOJHUMAaEMON OpaTOPOM (B €ro peur NMPUCYTCTBYET LEHTpabHAs MpodiemMa 1 Kpyr
Oosee yaCTHBIX MPOOJIEM, KOTOPbIE PaCCMATPUBAIOTCS B CBSA3HM C LIEHTPAJILHON); CTyNeHYAThIN
MeTO/ — TIOCIICOBAaTENIbHOE M3JIOKEHHE OJHOTO BOMpOCa 3a JPYruM, Oe3 BO3BpallleHHS K
NpEeAbIAYIIEMY; HMCTOPUYECKHI MeTOd — WU3J0XKEHHE Marepuala B XPOHOJOTHYECKOU
II0CJIE0BATENBHOCTH.

KoMno3nums my0JMYHOr0 BBICTYIJICHUSI — He 3acThIBIIAs ¢opMa, OHA MOAYMHEHA
3aKOHAM 4eJIOBeYeCKOH JKM3HH U MOKeT ObITh CBOOOAHOM.

Korga Tekct BBICTYIIEHHS NOATOTOBJIEH, HEOOXOAUMO MPOYUTATH pedb BCIYX,

RROooo~NoOR~wNE
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oOpailiass BHUMaHHe Ha TUKINIO, TMPOU3HOIIEHUE TEMI pe4d, T'POMKOCTh rosoca. [Ipu uyrenuun
BCJIYX BBISIBJISIFOTCSI paHee HE 3aMEUYCHHBIC HEJOYETHl BBICTYIUICHHS M BhICTymaomero. Jlrodoas
peub 10/:KHA ObITH IPOM3HECEHA.
IloBeneHue BO BpeMsi BHICTYILJICHUSI.
Cnoco0Obl B3auUMOAeHCTBUA € ayAUTOpHel
['oBOpuUTE BBIPA3UTEIHHO: TJIABHAS MBICITb JOJKHA BBIICISATHCS U 3aIIOMHHATHCS.
2. MbICiIb MOXKET BBIIEIATHCS IOBTOPEHUEM, HHTOHAI[MOHHBIM MO4YE€PKUBAHUEM, BOIIPOCAMU
K caMoMy ce0e, HaKOHell, € aHOHCUPOBAHHEM B Hayalie BBICTYIUICHUS.
3. Bce, 4T0 HE OTHOCHUTCS K TJIABHOU MBICITb, IOJDKHO OBITH JTUOO OTOPOIIEHO, JIMOO yBSA3aHO C
HEW.
4. B03MOXHO, OJHAKO, OTBJICYEHHE OT IVIABHON MBICIIH B LIETISAX Pa3psSAKU BHUMAHHUS, CHATUS
HANPSDKEHUS, C 00s13aTEIHHBIM BO3BPAILIEHUEM K TJIABHOMY.
I'oBopuTe n300pazuTenbHO. Peub nqomkHa ObITh HATISIIHOW U JJOXOAYHBOM.
N300pa3uTenbHOCTh PEUH CYIIECTBEHHO BO3PACTET, €CIIM BbI OYyeTe BO3BPAIIATHCA K yiKe
BBIOpaHHBIM ITPUMEpPaM B OCOOEHHO Pa3BEPHYTHIM CPAaBHEHUEM HA MPOTSKEHUH BCETO
BBICTYIUICHHUS.

7. ToBopuUTE yMECTHO, T.e. ODUEHTHPYSICh Ha JAHHYIO ayIUTOPUI0. Y MECTHOCTh MpEIoaraet
00paTHYIO CBSI3b C AYAUTOPUCH: PETYIUPYHTE TEMIT PEUr, TPOMKOCTh U JJaKe 00BeM,
3aBHCUMOCTH OT MOBEJCHUS ayJAUTOPHH.

8. TlomHuUTE O TPEOOBAHMSX K AWKITUH.

3agaHus M Bonpockl 1Jisi popMUpoBaHUSA
U KOHTPOJIS BJaJeHus] KOMIeTeHIUSIMH

3aganue 1. Omnpenenurte, Kakue CTHIUCTHYECKHE MPHUEMBbI HCIOIb30BaHbl B
IIPUBECHHBIX OTPBIBKAX.”

1. XoyeTcst O4epKHYTh, YTO MBI HE MOKEM HH JaBaTh B KPEIUT, HU pa3dapuBaTh CBOU
Hezipa. 3emiid NPUHAUIeKUT He HaM. Hamm BHykM M mpaBHYKHM copocsaT Hac: "Kak Bbl €ro
pacniopsaunuce? [louemy o Hac He mogymanu?"

2. Huxto He naer 3ajaHuii, HUKOTO He NOHYyKaloT. KoMy neHbrM HYXKHBI, TOT CaMm
OpraHu3yeT Mel0 MO COBeCTH. [IpONYKIHIO BBIMYCKAaeT YHCTYIO, CIEIUATbHO OTOOPaHHYIO,
TaKylo, 4TOObI pajsoBana ria3. [IpuBe3nu — u cpasy HETy ee.

3. HoBas cuTyauusi CTaBUT HOBBIE 33/1a4yMl IEpe]l T€OoJIOTHel U pa3BelKoH, T0ObIYel u
nepepaboTkoi ceipbsa. [IpoGoBamu merton moazemHoro ropenus. [IpoboBanu HCMONB30BATH
aBUAJBUTATENH, CHATHIE ¢ camoieToB. [locTpounu nopory Ha GUTyMe, BBIHYTOM U3 TITYOUHBI.

3aganue 2. [IpounTaiiTe TEKCT BOOMYIICBISIFOIIETO BBICTYIUICHHS MPE3UICHTAa KiryOa
601enbIIUKOB 1epel GyTOOTbHOM KOMaHI0M.

Umax, 3aempa mol uepaem co «Cnapmaxomy». Omo eadxcherwuil 0151 HAC mMamd, Om
KOMOpOo20 60 MHO2OM Oydem 3asucems mypHUpHAs cyovba Hawell komanovl. « Cnapmaxy» Haoo
cmamv 4eMnuoHOM, Ham — ocmamvcsa 6 evlculell auce. «Cnapmaxk» — 2po3Has KOMAHOQ,
delicmsyrowuii YyeMnuon u auoep nepeencmea. Ho paszee smo Oaem Ham ce200Hs N0B0O ee
bosmuca? «Cnapmaky npoucpulean 6onee ciabbimM KOMAHOAM, KOMOpble NOCMABUIU cebe yeilb
e2o0 obviepams. Muvl mooice obviepvisanu 6 npouiiom 2posuvitl «Cnapmaxk» — umo modrcem
nomewiams Ham coenams 3mo u 6 smom pas? Y nac cecoous npexkpacmuwiii 00egoti cocmas, cnias
ONbIMHBIX BEMEPAHOE C NPEKPACHLIMU AMOUYUOSHBIMU MOI0ObIMU DYMOOIUCTAMU, KOMOPBIM
nopa 2poMKo 3aseume o cebe. Hawu 6onenvuuxku cuumarom, 4mo 3aempa OJisl 3mMo20 Camoe
epemsi!

Bam capanmuposana noodepaicka 30 moeicay uckpennux oonenvyuxos. Bee ounemsi Ha
uepy 0aeno npooatul. Mol yeepensi, ymo y8uoumM NpeKpacHyro uepy, 6eauUKOIenHulil 3peruyHblil
¢dymoon u vt nopadyeme nac pesyromamom!

22
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22 OcHOBBI MyOJMYHBIX BBICTYIJIEHUH: iporpamMma / coct. B.B. Xapuronikun. - TBeps: U3n-Bo TT'Y, 2013. - 21 c. —
C. 10-13.
2 Jlexapesa JL.A. Jlenosoe oGmenne. - [Ickos, 2012. — 28 c.
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Mpbt 6ce nampuomsl Haweeo 20poda u Hawel aouUMol Komanowvl. Hawa nooodepoicka
sam obecneyena. Ilopadyime u 6ot nac! Jleno 3a samu! Mot 1106um 8ac u Hadeemcs na eéac!

Urto Obl Bbl U3MEHUIIU, UCIIPABWIKA B 3TOM BbicTyIuieHHHU? CocTaBbTe miaH. UTo MOKHO
no6aBuTh? BHecHTe MU3MEHEHHUS ¥ IPOU3HECHUTE ATY peub nepea GyroomucTamu.

3apanue 3. CocTaBbTe MO3PABUTEIBHYIO peUb B aJpec CBOSH JHOOMMON BEIH (CYMKH,
OeiicOoNIKY, TeleBU30pa, JTIOOMMOrO Kpecia, MOJOKOHHHKA, HA KOTOPOM BHI JIOOMTE CHIETH B
nepepeiBe, CBOCH JM0OMMON pydku, (Qyréonku u T.a.). [lo3mpaBere uMX ¢ KaKUM-HUOYIb
1001IeeM, IPa3THUKOM.

3aganue 4. J[ns JaHHBIX HIDKE BCTAaBOK HApacTUTE TEKCT, KOTOPBIM COCTaBUT CO
BCTaBKOW OJIHO OpPraHMYecKoe Ienoe. YOEeTUTeNbHO NPOM3HECUTE OSTOT TEKCT, TOMHS O
IpaBUJIaxX LEMU U PaMKH.

- ThI Bce mena, 3To JIeJI0, TaK IIOJIH JKE, ITOILISIIIH !

- PoxieHHbII MO3aTh JIeTaTh HE MOXKET.

- ¥YM xopo1io, a Ba Jy4YlIle.

- ¥ cocena KopoBa cl1oxJia — MyCTAYO0K, a MPHUITHO!

- ¥ cocenku B aBOCbKE KapTolIKa Beerna KpymnHee!

OcHoBHasi iMTeparypa

1. epersakun, E. B. JlenoBoe obmieHune [DnekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JaHHblE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepeuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlIpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHbIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKTpoHHBINH pecypc]: cuTyauuu, nmpobdiaemsl, pekomeHaauu / 3. JluHueBckuil; mox pen. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynbTypHas koMMmyHukauus. Iloucku »s¢ddexruBHoro myru
[DnexTponHbI pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJEKTPOH. TEKCTOBbIE JaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COMUaATbHBIX KOHGIUKTOB [DneKTpoHHEIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pexn. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble nanHbie. — CII0.: Cankrt-IlerepOyprckuii rocy1apcTBEHHBINH HHCTUTYT TICUXOJIOTUN U
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum npocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus M STHUKA AENOBOTO oOmIeHUs (5-€ m3naHue) [DIEKTPOHHBIN pecypc]:
yueOHuUK s cryneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIsS OOYYArOIIMXCS IO OPTraHU3alUd W TPOBEICHUIO
caMoCTOsTeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccruoHanbHOM KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue yKa3aHWs 1O BBIIOJHEHUIO MPAKTHYECKHX PAa0OT MO TUCIHMILIHHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykonuch).

IIpakTnuyeckoe 3ansiTue 18.
Tema 18. MeXKyIbTypHAS KOMMYHUKAIUA
Iens 3anamusa: popmupoBanue y oOydaromuxcs komrereHimu YK-4.
B pe3ynomame uzyuenun memvl cmyoeHm 0014cen.
3namo:
- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOW pEYM TP OCYIIECTBICHUH JIEITOBOM
KOMMYHUKAaIUU;
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- TUIBl S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX I03BOJISIET JIOTMUECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPaHCHOPMALMU U HWHTEpIpPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOT0 O(OPMIIEHUS U PEJaKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOJUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoit @enepannu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJy4aeMyr0 MH(MOPMALIMIO B paMKax JIeJI0BOH
KOMMYHHUKaIUH;

- IPUMEHATh HAa IIPAKTUKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIIPETUPOBATH TEKCThl PA3JIMYHBIX CTHICH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWJIa PEYEBOIO IOBEJIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTHU JCJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM JEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HAaBbIKAMU NPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM NIPUMEHEHHs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAaHCPOPMALMU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUAOB JEIOBOW JOKYMEHTAIUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI M PEJaKTHPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BMJIOB pPEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIIECTBJICHUSI YCIIEIIHOM /1€J0BOM KOMMYHMKAIlMd B YCTHOM M NMUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit @enepaniuu 1 ”HOCTPaHHOM(BIX) S3bIKe(aX).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M HHCbMEHHOW (popMax Ha rocyaapcTBEHHOM si3bike Poccuiickoii
deepanu 1 THOCTPAHHOM(BIX) sI3bIKe(axX)).

Axmyansnocms. KOMMYHUKAIUS SIBISIETCS HEOOXOIUMBIM M BCEOOIIMM yCIOBHEM
KU3HEACSITEIbHOCTH 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILIECTBOBAaHUS
obmiecTBa: popMUpOBaHUE TYXOBHOM, HDABCTBEHHOW JTMYHOCTH.

TeopeTnyeckas 4acTh:

MeXKynbTypHass KOMMYHHKALlUs — CBSI3b W OOIIEHHWE MEXAY NpPEeACTaBUTEISIMU
pPa3IMYHBIX KyJIbTYp, YTO INPEANOJAracT Kak JIMYHbIE KOHTAKTBI MEXKIY JIIOABMH, TaK U
ornocpesioBaHHble  (OpPMBI KOMMYHUKalMM (Takue Kak IMCbMEHHOCTh M MaccoBas
KOMMYHHUKaIMs). MeXKyIbTypHasi KOMMYHHMKALUS U3y4aeTcs Ha MEXAUCLUIITIMHAPHOM YPOBHE
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U B paMKaX TaKUMX HayK, KakKk KyJIbTypOJIOTHS, IICUXOJIOTHSI, JIMHIBUCTUKA, O3THOJOTUSA,
AQHTPOIIOJIOTUsl, COLMOJIOTUS, KaXAasi U3 KOTOPbIX UMEET CBOU LIEJIU U CPEJCTBA.
Bonpocsl u 3aganus:
Bonpockl, BbBIHOCHMBIE Ha 00CYyKIeHHe
[ToHsiTHE MEXKKYIBTYPHON KOMMYHHUKALIUH.
YpoBHU U (HOPMBI MEKKYIBTYPHONH KOMMYHHKAIIHU.
Nnentudukanus «CBOH — 4yKoi».
JIMHTBOKYJIBTYpHBIC PA3/IMYUs B MEKKYJIbTYPHOH KOMMYHUKAIIUH.
HesepOanbHble aCIEKThl MEXKKYJIbTYPHON KOMMYHUKALIUU.
bapbepsl B MEXKKYJIBTYPHOU KOMMYHHUKALIMH.
3aganus 1 BONPoCkI s popMUpoOBaHMS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIMSAMH
3apanue 1. OnpeneneHue KyIbTYpHBIX HEHHOCTEN Yepe3 aHAIM3 NapeMHUOIOTHYECKOTO
dboHIa HAPOJIOB MUDA.
1. Ilpoananu3upyiite mpenioxKeHHbIe TocaoBHIIbL. [lonbITaiiTech 00BACHUTH 3HAUCHUE
Ka)XJI0M TTOCIIOBUIIBI. B 4eM COCTOUT ee OCHOBHAsI MBICIIh?
2) K xakuM KyIbTypHBIM LIEHHOCTSIM MOXET UMETh OTHOIICHUE JaHHAs MTOCIOBHUIA?
3) MoeTe i1 Bbl pacCTaBUTh ITOCIOBUIIBI (M COOTBETCTBYIOLINE UM LIEHHOCTH) B
MOPSIIKE UX BAXKHOCTHU JUIsl BallleH KU3HU?
4) CuuTaere JM Bbl, 4TO MPUBEJCHHBIE TOCIOBUIIBI IO-IIPEKHEMY AKTYaJlbHbI?
5) YnoTpeOnstoTes I 3T MOCIOBUIILI B pealibHOM noBceaHeBHOU xu3HU? KTo 1 Korna
UX MOXET ynoTpeOIsaTh?
Pycckue nocrnosuywl
[Tox nexxaunii kKaMeHb BOJIA HE TEYET.
[Tocnemms - JIFOAEH HaCMEILIHILb.
Pabota He BoJIK — B Jiec HE YOEKUT.
Jleny BpeMms - moTexe vac.
3a nByMs 3aiillaMU MMOTOHUIIIBCS - HA OHOTO HE MOWMAEIIIb.
[locne npaku KynakamMu HE MalyT.
He umeii cro py0O:eil, a umeil cro apyseil.
Cwmex 0e3 MPUYUHBI — IPU3HAK TYpaylHbIL.
KTo He puckyer, TOT HE BBIUTPHIBAET.
Pycckuii gonro 3ampsiraet, HO OBICTPO €3/IUT.
Amnenutickue u Hemeykue nocio8uybl
Ordnung ist das halbe Leben. — ITopsiiok — 3TO MODKH3HH.
Auch ein blindes Huhn findet man-chmal ein Korn. — 1 cinenas xypuia mopoit 3epHo
HaXOJMUT.
Kleider machen Leute — Onexxku 4enoBeka IearoT.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Uemy manenbkwuii ['anc He yuuics,
TOTO OOJIBIION ["aHc 3HATh HE OyHeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarBerHnKamu oi u
BECEJINCh, HO HUKOTI/Ia HE 3aHUMAIICs J1eJI0M.
God helps those who help themselves. — bor momoraet Tomy, KTo caM 0 cede 3a00THTCH.
Cleanliness is next to godliness. — Yucrora 1 HaOOXKHOCTH CTOSIT PSJIOM.
If you cant stand the heat get out of kitchen. — Ecniu He BeIHOCHIIB Kapa, yHIH U3 KyXHH.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Paunwuii con u
pPaHHUH MOABEM MPUHOCST YENOBEKY 3/J0POBbE, O0raTCTBO U MYIPOCTb.
Happy is the country with no history. — CuactiuBa ta cTpaHa, y KOTOpO#l HET HCTOPHH.
6. BcriomHuTe nociosuliel cBoero Hapoaa. Ilpoananusupyiite ux.
3ananue 2. A) Jlononaute BbicKa3biBaHus. OTBEThTE HA MIPEITI0KEHHBIC BOITPOCHI.
1) CymiecTBoBaM JI pa3Hble MHEHUS TI0 TIOBOJIY TOTO, Kakoe ciIoBO mpomyiieHo? C yem
9TO MOKET OBITh CBSI3aHO?

ogakrwdE
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2) Yacto nu ynoTpeOstOTCs JaHHBIC BBIpaKEHUS B pa3roBopHoi peun? Kakas oreHka
THUYECKUX TPYIII B HUX coepxkutca? Hackonbko 0CO3HAHHO 3TO MPOUCXOANUT?

3) [Ipuxonunock a1 BaM OOIIATHCS C MPEACTABUTENSIMU KYJIbTYP, YIIOMSHYTBIX B IaHHBIX
UIMOMATUYECKUX BbIp@KEHUsAX? 3HaeTe U Bbl MHBIC MONOOHBIC BBIPAKECHUS, NPHUHATHIE B
JIPYTUX s3bIKax? A B pyCCKOM S3bIKE?

WNnnomarnyeckue BbIpaKeHUs

['opsuue ... mapHu.

... —JIEJI0 TOHKOE.

Yucro ... roMop.

...~ HE UUTaTENb, ...~ IUCATEIb

Kaxoii .....He mo0uT OBICTPOH €311bI.

Hucro ....mapMm

(I'opstane scroHckue (puHCKME) mapHU. BocTok — nmeno ToHkoe. UHMCTO aHTIIMKACKHUI
oMop. Yykya — He uuraTenb, dykya — nucarenb. Kakoll pycckuil He n0OUT OBICTPOM €37bl.
Yucto dpanmy3ckuit (mapmKCKuil) mapm).

b) Hlouemy cywecmeyrom nayuonanrvhvie cmepeomunsvi? O KaKux HAYUOHATLHOCAX
uoem peuv?

1. GecrrabanTHpIi, MEAPBINA, ICHUBBIA, HEOOSI3aTEIIbHBIHN, TIPOCTOXYITHBINA, OECTOIKOBBIH,
HEOpPraHU30BaHHBIN, OECIIEPEMOHHBIN, IIUPOKAsi HATYPA, IIOOUT BBINUTS;

2. BEXJIMBBIM, CIEpKAHHBIM, TEIAHTUYHBIN, MallOOOIIUTEIbHBIN, HEBO3MYTHUMBIH,
KOHCEPBATUBHBIHN, aKKYPaTHBIH, JOOPOCOBECTHBI, U3SIIHBIM;

3. DJIETaHTHBIN, TAIAHTHBINA, OOJNTIUBBINA, JDKUBBIN, 00asTEIbHBINA, pa3BPATHBINA, CKYIIOH,
JIETKOMBICJIEHHBIH, pACKOBaHHBI;

4. aKkKypaTHbIM, TE€JAHTUYHBIM, WCIOIHUTEIbHBIA, HKOHOMHBIM, HEUHTEPECHBIH,
BBEJUIMBBIH, CIepKaHHBIN, YIOPHBIH, pa00TOCTIOCOOHBIH.

(1. Pycckue 2.Aurnuuane 3.®@paniy3sl 4. Hemiibr)

B) Bvinonnume 3adanue, omeemue Ha 60npochwi.

1.B mBelinapckux Anbpnax MyTHUKA MPU3bIBAIOT HE pBaTh LBETH. [IpU3BIBEI CleNaHbl C
Y4ETOM HAllMOHAIBHBIX cTepeoTunoB. Omnpenenure, Kakas HaAINUCh CAEJIaHa MO-HEMELKH, IO-
aHrnuicku, no-(panmyscku: a) «Hacnaxnalitech 1BeTamMu, HO He OOpbIBaiite ux!»; 0)
«[loxanyiicra, He pBuTe 1BETHI!»; B) «LIBeThI HE pBaTH!».

2. OO6mectBo mOKIOHHUKOB (Qunocodpa Dpencuca bekona momydano Oosbinoe
KOJIMYECTBO IHCEM C JKalobaMu Ha IUIOXOe KauyecTBO OekoHa (copra Mmsca). IlpaBieHue
oOmiecTBa, 03a00YEHHOE ATHUMH >Kajo0aMu TOMECTWJIO B Ta3eTy oObsBiIeHHE: «O0I1ecTBo
bexona» nepenmenoBsiBaeTcs B «O0mecTBo dpencuca bekona». YunuTeiBas nppaoHalIbHOCTh
CTEPEOTHIIOB, KaKO€ MTUCHbMO BCKOPE MOIYUYHIIU YJIEHBI TPABIICHUS?

3apanme 3. [Ipoananu3upyiiTe npeUioKeHHbIE  CUTyallud.  BpIMonHMTE  3a7aHud,
IPEJICTaBUB, YTO BBl TOBOPUTE C IMPEICTABUTEIEM a) €BPONENUCKON KyNbTYpbl; 0) BOCTOYHOM
KYJbTYpBbI; B) MyCYJIbMaHCKOU KYJIbTYPHI.

Curyauus 1: Bol He nepeHocute TabayHoro apiMa. Kak Bbl oTpearupyere B ClEIyIOMNX
cUTyalusx: * Bel B ToCTsIX y Apy3el, Iie HECKOJIBKO YEIOBEK KypsT. * BhI enere B BaroHe Juist
HEKypAILIUX, HO MOXWIas JaMa 10 COCEACTBY ¢ BaMu KypuT. * Ha yTrpeHHeMm coBellaHuu JBa
HA4aJIbHUKA OTJIEJIOB KYpSIT.

Curyanus 2: Bac nmpocsT 4TO-TO CPOYHO ClieJaTh, HO y BaC COBEPUIEHHO HET BPEMEHH
Jutst 3Toro. UTo BBl OTBETHTE, €CIM Bac MPOCUT * Balll KOJUIETa — BBIINOJHUTH 32 HEro 4acTh
paboThl, YTOOBI OH MOT YWTH Ha Yac paHbllie ¢ padOThI; * Balll HAYAJILHUK — MOJATOTOBUTH MANKy

C JOKYMCHTAaMH IJid IICPETOBOPOB.
3aganue 4. PeyeBas KOMMYHHUKAIUsl HAXOAUT CBOE OTPAKEHUE B UTUOMATUKE PYCCKOTO
s3pIKa  ((hpa3eosoru3Mbl, MOCIOBHIIBI W TMOTOBOPKH), THA€ mpeactaBieHo Oonee 500 emunwmil,

% Cenmausmmu E.H. MeXKybTypHast KOMMYHHKALUS: y4eGHO-IpakTHUeckoe mocoGue. - M.: MIYTY, 2009. - 111
c.
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colepkallux HMH(OpMalMIO O CaMOM HpOIecce KOMMYHHUKALMM, O pEYeBBIX JKaHpaxX, O
BO3MO>KHOM PE3YyJIbTaTe PEYEBOr0 B3aUMOJECHCTBUS U BO3AeHCTBUA. OTpaKEHHOE B UIMOMATHKE
OTHOLLIEHHE S3BIKOBOTO KOJUIEKTHMBA K pE4YeBOMl aesTesbHOCTH, 0 MHeHUto JI.B. banamoson,
ABJISIETCSl POTUBOpeUYMBBIM. COryiacHbl JM Bbl C Takod Toukoil 3penusi? [lpoananusupyiite
CJIeIyIOIINE MTOCIOBHIIBI, TOTOBOPKU U (Ppa3e0IOTrU3Mbl U OMPEEIIUTE, KAKUe U3 HUX:

* OTpa)xaroT JeCTBEHHOCTH CJIOBA Ha Cy/b0Y 4eI0BeKa;

* OTpa)karoT OTPULIATENBHYIO OLIEHKY ITyCTOH O0JITOBHU;

* 0Tpa)xaroT He0OPAaTUMOCTh PEUYEBOM KOMMYHUKAIUH;

* oOpaIaroT BHUMaHUE Ha TEXHUKY PEYH;

* OTHAI0T IpeAnoYTeHNe KOHPIMKTHOMY UM KOOTIEPATUBHOMY OOIIECHHIO.

Man s3bIK, 1a BceM TenoM BiazaeeT. A3bik 10 Kuea noener. OT MpHUBETIMBBIX CIIOB
S36IK HE OTCOXHET. CKOJIbKO HH TOBOPHUTBH, C PasroBOpPYy CHITBIM He ObITh. llepenuBarh u3
MyCTOTO B IMOPOKHEE, TOJIOYb BOJY B CTYIE, Pa3BOAMTH Tapbl-0apbl, pPa3BOJUTh AHTUMOHHUHU.
babuit s361k — yepToBO Momeno. Jlepxku s3bIk 3a 3y0amu CioBO He BOpOOEH: BBUICTUT — HE
noimMaems. CHavyasia nmogymaii, motoM ropopu. Moiuanue — 3070T0. SI3bIK MOM — Bpar MoOif.
[Mumut, kak mpiuieHok. Kapkaer, kak Bopona. [ltamkoit meGeder. Kak komka ¢ coOakoi.
S3pIKOM, 4TO noMesnoM. CsieM psIKOM, IIOrOBOPUM JaakoM. JJoOpOB CIIOBO U KOIIKE MPHSITHO.
3anmath Kapy, CHATh CTPYXKY, aTh HNPUKYPUTh, 3a7aTh TEPIy, HAMBUIUThH IICI0, HAKPYTUTh
XBOCT, pa3zieNiaTh MOJ] OpeX, 3a7aTh TPENKy. M3 nmecHu ciioBa He BHIKMHEIII.

3aganue 5. IloscHuTe, KakuM 0Opa3oM KOJ| pa3HbIX KYJIbTYp IpPOSBIAETCS B SI3bIKE
xectoB. OLleHUTE CBOM yMEHUS rOBOpeHus, opMupyemble Ha 0a3ze YTEHMS: BOCIPOU3BEIUTE
YCTHO YHTAaeMbId TEKCT ¢ HEOOXOJUMBIMH JOMOJHEHHUSMH; HCIOIb3YWTE TEKCT I
WUTIOCTPAIIMM CBOUX MbICIEH (COOCTBEHHBIE MPUMEPHI M HAOMIOACHUS IO TeMe), TOMOTHSISA
MH(pOpMaILHIO.

B kauectBe omopsl JUIsl OTBETa HCHOJB3yHTE cienyromuil TekcT. COrjJacHO MHEHMIO
aBctpuiickoro 3tHosora K. Jlopenua (1903-1989) ¢yHkius MaHep COCTOUT B YMUPOTBOPEHUU
Jro/ied, JOCTHKEHHMU COTJIACUSl MEXKAY HUMH. <..> YMBIIUIEHHOE HEUCIOJIHEHHE XOPOIIUX
MaHep pPaBHO3HAYHO AarpeCCHBHOMY IOBEIEHUIO. 3HAUMTENbHAs 4YacTh  IPUBBIUEK,
OTpesieNIIeMbIX XOPOIIMMU MaHEPaMH, MIPEJCTABIAET COOON YyTpUPOBAaHHE )KECTOB TOKOPHOCTH.
MecTHbIE TOHSTHS O XOpOIIMX MaHEpax B pPa3IMYHBIX KYyJIbTYpax TPeOYIOT pa3inyHOTrO
NOTYEPKUBAHMS BBIPA3UTENbHBIX IBHKEHUN. [IpuMepoM MOKET CIIyKUTh KeCT, 0003HaYaroIu i
BHUMaHHE K COOECETHHKY, COCTOSIIMHA B TOM, YTO CIIYIIATeNlb BBITATHBAET WICI0 U
OJTHOBPEMEHHO MOBOPAYMBAET T'OJIOBY, MOJUEPKHYTO «IIOJCTAaBIISAS yXO» roBopsuieMy. Takoro
pola JBI)KEHHE BBIpaKaeT TOTOBHOCTh BHUMATENbHO CIylIaThb M B Cily4ae HaJg00HOCTH
NOBUHOBAaThCA. B ydTHUBBIX MaHepax HEKOTOPHIX KYJIbTYpP MOJOOHBIH JKECT OY€Hb CUJIBHO
yTpUpoBaH. B ABCTpHHU 3TO OJTMH M3 CAMBIX PACIPOCTPAHEHHBIX KECTOB BEKIMBOCTH, OCOOCHHO
y OKEHIIMH U3 Xopomux cemeil. Ho B JApyrux NeHTpaJbHOEBPOINEHCKUX CTpaHax OH
pacnpoctpanéH MeHble. Tek, B CeBepHol ['epMaHuu cunTaercs y4TUBBIM, YTOOBI CIIyIIATEIh
JiepKajl TOJIOBY POBHO M CMOTpEN TOBOPAILIEMY HPSMO B JIMIIO, KaK TOro TpeOYIOT OT coJjjaTta,
MOJTYyYHBIIETO TpUKa3. CMBICT KECTOB YYTHBOCTH IOHITEH TOJBKO TNPEICTABUTEISIM JTAaHHON
KyJIbTypbl. Byayun mnepeHeceHbl € JApPYryl0 KyJabTypy, OHM MOTYT BBI3BaThb HEIOYMEHHE.
SIMOHCKUE JKECTHl YYTHBOCTH, TPH KOTOPHIX CIYIIAIONIMN MOJICTABIISET YXO U WHOT/IA CTHOAeTCs
B LIEPEMOHHUAIBHOM IMOKJIOHE, HEMIly MOTYT IOKa3aThCs MPOSBIECHUEM XKaJIKOTo padosenus. A
Ha SMOHIA XOJIOJHAS BEXKJIMBOCTH EBpOIMEWIla TPOM3BEAET BIICYATICHHE HETPUMHPUMOMN
BpaXKA€OHOCTH.

Hesnanue xynpTypHOro KoAa APYroro Hapoja, B TOM YHCIIE XOPOUIMX MAaHEp U 3THUKETa,
HE TOJIBKO BBI3BIBACT MEJIKME HEJI0Opa3yMEHUs, HO CIIOCOOCTBYET B3aMMHOM HETIPHUSI3HH HApPOOB.
(Uctounuk: A. . KpaBuenko. Kynerypomnorus. — M., 2001).

OcHoBHas JuTepaTypa
1. llepeBsinkun, E. B. JlenoBoe oOuienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE AaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
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yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypcl:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHuyeckoe oOmeHue. Bce Tak mpocTo, BCe TaK CIIOXKHO
[DnekTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenauu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: AnbrinHa [Tabnumep, Anbnraa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocrymna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexTpoHHbIi pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocympapctBenHblid yauepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccrnonanpHas 3THKa W STHUKET [DJICKTPOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIC JaHHbIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro o0mieHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBBIE IaHHBIC. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii ynusepcuter, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIUKTOB [DneKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. Bacunbesa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckasi. — D1eKTpoH.
TekcToBble JaHHbIe. — CII6.: Cankr-IleTepOyprekuii rocy1apcTBEHHBIN HHCTHTYT TICHXOJIOTUU U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa AENOBOTO oOmIeHus (5-¢ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroauyeckre yka3aHUs JUIsI OOYdYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
caMmocCTosITeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccrnoHanbHOW KOMMYHUKAITUN HA
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoanueckue yKazaHWs O BBITIOJHEHUIO MPAKTUYECKUX PadOT MO AUCIUTUIAHE
«[IpakTka mpogeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).
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PEKOMEHIAYEMAS JIUTEPATYPA U UHTEPHET-PECYPCBI
OcHoBHasi iMTEpaTypa

1. lepeBsinkun, E. B. JlenoBoe oOmienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukosa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocro, BCe Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, npobieMsl, pekomeHaanuu / J. JlundeBckwuii; moxa pen. E.
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[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnmumep, Anennaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html
JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynprypHas koMMmyHukanus. Iloucku 5QQeKTuBHOTO MTyTH
[DnekTpoHHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JTaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypc]:
yaeOHoe rocobue s OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalusi [DIEeKTpOHHBIN pecypc]: yueOHoe
noco6ue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBHIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKkTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckasi. — 1eKTpoOH.
TekctoBbie JaHHbIe. — CII6.: Cankr-IleTepOyprekuii rocy1apcTBEHHbIN HHCTUTYT IICHXOJIOTUU U
commanpHOU pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss M 3THUKa JeNOBOTO OOmIeHHs (5-¢ m3maHue) [DIeKTpoHHBIH pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. Jlapunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYarOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITeNbHOM paboThl o nuciuruivHe «lIpakTrka npodeccuoHanbHOW KOMMYHHKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX pabOT MO IUCIUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

CiioBapu

1. AxmanoBa O.C. CnoBapp snuHrBuctuueckux tepMuHoB /O.C. AxmaHoBa. — M.:
Enutopuan YPCC, 2007. — 567c.

2. Bonbmioit TonkoBelii cnoBaps pycckoro szbika /I, pen. C.A. Kysnenos. — CII6.:
Hopunrt, 2010. — 1536 c.

3. Bonbmoit opdosnuueckuii cnoBaps / Coct. E. H. 3ybkoBa. — M. : OO0 «Jlom
CnaBsitHckor kHuTH», 2012, — 928 c.

4. KynbTypa pycckoil peun: sHUMKIIONEAWYECKHH clioBapb-cripaBouHuk/ Ilog pen.

JI. 1O. MBanoga, A. II. CkoBoponnukosa, E. H. Illupsesa; PAH. H-T pycckoro s3b1ka um. B.B.
Bunorpanosa. — M.:®@nunra ; Hayka,2003. — 840 c.

5. Oxerop C.M. CrnoBapp pycckoro s3eika /C.M. Oxeros; mom pea. H.IO.
[[IBenoBoii. — M.: ®aunrta:Hayka, 2008. — 797c.
6. Pozentans JI.D., TenenkoBa M.A. CrnoBapb-CIIpaBOYHHUK JIMHTBUCTUYECKUX

tepmuHoB /J1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.
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7. Pycckmit s3pik: Onnmknonenus /Ilox pen. FO.H. Kapaynoa. — M.: bonbras
Poccutickas sunuknonenus, 2008. — 704c¢.

8. CrioBapbr MHOCTpPAHHBIX CJIOB M BhIpakeHur / ABT.-cocT. E. C. 3eHoBU4. — M.:
ACT: Omum, 2006. — 784c.

9. CnoBapb HHOCTpaHHbIX ci10B. — MH.: CoBpemeHnHbIl auTepaTop.2006. — 608c.

10. CTUnuCTHYECKUN SHIMKIIONEINYSCKUH cloBaph pycckoro sizbika /Ilomx pea. M.H.

Koxunoit. — M.: ®nunta: Hayka, 2008. — 696c¢.
HNuTepHeT-pecypcebl:

1. I'pomoBa H.M. MexKyabTypHOE JEI0BOE OOIICHHUE B chepe MEKHAIMOHATBHOTO
COTpPYJHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3pIKk W KylnbTypa peud: ydeOHOe mocobme. - M.:
®nuHTa, 2012. [ DJ1eKTPOHHBIN pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [Tyraués U.A., bynunsnesa M.b., Bapnamosa 1N.I1O., Ilapésa H.IO. IIpaktuxym
[0 PYCCKOMY SI3BIKY M KYJIbType pedd: ydeOHoe mocobme - M.: Poccuiickuii yHHUBEPCHUTET
TIpYKObI HapOJOB, 2013. [DJ1eKTpOHHBIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4. Oununnosa JI.C., dununmoB B.A. Pycckuil s3plk M KynbTypa peun //
Poccutickuii obpa3zoBarebHbIN moprair: Www.distance.ru/4stud/umk/russian/russian.htmil

5. dopym o npobiemMam MEXKYJIbTYPHOH KOMMYHUKaAIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
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MUWHWUCTEPCTBO HAYKH U BBICIIEI'O OGPA3OBAHUSA
POCCHVICKOM ®EJEPALIMA

denepajbHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOE YUpeKIeHue
BbICIIETr0 00pa30oBaHUSA

«CEBEPO-KABKA3CKUM ®EJNEPAJBHBIA YHUBEPCUTET»

Onexosa @.P., lleiiko /1.B.
METOAUYECKHUE YKA3AHUSA J1JIA OBY‘IAIOH_[I/IXCUS[ MO OPTAHU3AIIUU
N NPOBEJIEHHNIO CAMOCTOSTEJIBHOU PABOTHBI
O JUCLUIIJINHE

MPAKTUKA IPO®ECCUOHAJIBHON KOMMYHUKAIIUA

HA PYCCKOM A3BIKE
Harmpasnenue noaroToBku 10.03.01 — Madopmanmonnas 6€30macHOCTb
Hampasnennocts (rmpoduins) «Opranuzanus U TEXHOJOTUS 3aIUThI
UHPOpMALIIN
KBanudukanus BeIycKHUKA bakanasp
®dopma o0yueHus ouHas
I'ox Hayana oOyueHus 2021 .
N3zyuaercs B 1 cemecTpe

Craspomonb, 2021
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MHUHHUCTEPCTBO HAYKH U BBICIIEI'O ObPA3OBAHUA

POCCHIICKOW ®EJEPAIIUA
DenepaibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30oBaTe/IbHOE YUPeKIeHue

BBICILIET0 00pa3oBaHusl
«CEBEPO-KABKA3CKHUU ®EJEPAJIBHBIU YHUBEPCUTET»

MeToauyeckue yKazaHus s 00y4alOUIMXCS 110 OPraHU3alMU U POBEAEeHHI0
CaMOCTOSITEJILHOM Pa0dOTHI MO JUCHHUIJIMHE

IIpakTuka npogecCHOHAIBLHON KOMMYHUKALUN HA PYCCKOM fI3bIKE

Hamnpasnenue noaroToBku 10.03.01 — MudopmarmonHas 6€30mMacHOCTb
HanpasnenHocts (mpo¢huib) «Opranuzanusi 1 TEXHOJIOTHSI 3aIUTHI
UHpOpMAaLIUN»
KBanuduxanus BbITyCKHUKA bakanasp
Actp. 4acoB

Oo6wem 3ansaruii: toro 54 4. 2 3.e.

B 1.4. aynuTopHbIX 27 4.

N3 Hux:

Jlexknui ——

JIaGopaTopHbIX paboT - 4.

[IpakTrueckux 3aHATUN 27 4.

CamocrosTenbHOI paboThl 27 .

3auer 1 cemectp

Craspornoinb, 2021
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1. BBeaenue

CamocrosarenbHas pa0oTa — IulaHUpyeMas y4yeOHas, Yy4yeOHO-HCCIIeOBaTeNbCKasl,
HAYYHO-MCCIIEIOBATENbCKAsA paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyAUTOPHOE)
BpeMs 110 3aJaHUI0 M IPd METOJMYECKOM pYKOBOJACTBE IIpenojaBareis, HO 0e3 ero
HEIOCPEACTBEHHOIO y4yacTHsl (IpU YacTUYHOM HEINOCPEICTBEHHOM Yy4YacTUHU IIpernojaBarels,
OCTaBJISIOILEM BEIYLIYIO POJb 32 Pa0OTON CTYAEHTA).

CamocrosarenbHas paboTa CTyAEHTa SBISETCS BaKHBIM BHJIOM Y4YeOHOW M Hay4HOU
NeSITeNbHOCTH cTyAeHTa. denepanbHbIM TOCYAAPCTBEHHBIM OOpPa30BaTENIbHBIM CTAHJAPTOM
IpeayCMaTpUBaETCsl 3HAUUTENBbHBI 00bEM BPEMEHHU M3 OOIIeH TPYyIOEMKOCTH JAUCHUILIUHBI HA
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, 00ydeHue BKIOYaeT B ceOs ABe, NMPaKTHUECKU
OJIMHAKOBBIE TI0O O0bEMYy U B3aWMOBIUSHHUIO YacTH — TIpolecca OOydeHHs W Ipoiiecca
camooOyuenus. IlosTomy camocrosiTenbHas pa0OoTra JoKHA cTath 3()QEeKTHUBHON U
1eJICHAPaBICHHOM paboTOM CTy/IeHTa.

Konnenuueit MoiepHu3anuu poccuiickoro o0pa3oBaHus ONpeaeIeHbl OCHOBHBIE 331a4K
npodeccCHOHATBHOTO  00pa3oBaHUS — TOATOTOBKA  KBAJHU(HUIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOLLIETO YPOBHS M MNpo(Quisd, KOHKYPEHTOCIIOCOOHOTO Ha pbIHKE TpyAa,
KOMIIETEHTHOT'O, ~ OTBETCTBEHHOI'O,  CBOOOJHO  BIAJCIOIIEro CcBoed  mpodeccueil u
OPUEHTHPOBAHHOI'O B CMEXHBIX 00JIACTSX IESITENbHOCTH, CIOCOOHOro K 3P QPeKTUBHOI paboTre
[0 CHEUUAJIbHOCTM HA YPOBHE MHUPOBBIX CTaHJApPTOB, TOTOBOIO K IIOCTOSIHHOMY
npodecCHOHATBLHOMY POCTY, COLIMATBHON U MPOpeCcCHOHATBHON MOOUIBHOCTH.

Pemenue 3tux 3agay HEBO3MOXKHO O€3 IOBBIIIEHUS POJIM CAMOCTOATEIbLHOM padOThI
CTYACHTOB HaJ Yy4yeOHbIM MaTepHajoM, YCHJIEHHs OTBETCTBEHHOCTH IIpernojaBarenei 3a
pa3BUTHE HABBIKOB CaMOCTOSTEIILHOW pabOThI, 32 CTUMYJIMPOBAHHE MPOPECCHOHATLHOTO POCTa
CTYJEHTOB, BOCIIMTAHUE TBOPYECKOW aKTUBHOCTU Y MHULIUATUBBI.

CamocrosiTenbHasi paboTa CTyAEHTa IMpearnoyiaraer, MpexJae BCEro, €ro Hay4HO-
UCCIIEIOBATEIbCKYI0 U MPAKTUYECKYIO JEATEbHOCTh, MOCKOJIbKY MMEHHO 3TH BUJbI Y4eOHOMH
paboThl B MEPBYIO OYEpeAb T'OTOBIT K CAMOCTOSITENIbBHOMY BBINOJHEHHUIO MPOQECCHOHATBHBIX
3aga4. KoHeuHOH 1enbio caMOCTOSATENIbHOM pabOoThl SBJISIETCS OpraHu3alMs CaMOCTOSTENbHON
MO3HABATEJIbHON J1€ATEIbHOCTH, (OPMUPOBAHHWE YMEHUS CaMOCTOSTEIbHO aHAIU3UPOBATh
UHPOpPMaLIMIO, BBLIEIATH TJaBHOE U BTOpocTeneHHoe. ChopMUpOBaHHBIE KOMIIETEHIIMU
IIPOBEPSIIOTCS HA 3a4€Te N0 MOAYIII0, OPraHU30BaHHBIM 0COOBIM 00pa3zoMm.

Heasro yueGHOrO ocodus siBisiercs (opMUpOBaHHE YHUBEpCATbHON KommereHu Y K-
4 Oynyuero 0akanaBpa.

3agayamu yueOHOTO Kypca sBISIOTCS:

1. CdopmupoBaTh y CTYAEHTOB YCTONYMBBIE TEOpPETUYECKHE 3HAaHUS B 00JacTU
npodeccuOHaTbHON KOMMYHUKALINH.

2. ChopmupoBath y CTyJICHTOB 3HAHUS B 00JIACTH TEOPUU PEUECBOTO BO3JACHCTBHUSA.

3. CdopmupoBaTh KOMIETEHIIMM B TNPAKTUYECKOM oOsacT mpodeccHoHaNbHOM
KOMMYHHKAIIH.

4. ChopMupoBaTh KOMIETEHIIUH B TPAKTUYECKON 00JIaCTH PeueBOro BO3ACHCTBUS.

3HaHMs, TIOJYyYEHHbIE B XOJ€ OCBOEHHUS MCUUIUIMHBI, TPUMEHSIOTCS NpPU HalMCaHUU
BBIIMTYCKHON KBaJU(UKAIIMOHHONW paldOoThl, NMPU MPOXOKIACHUU MPEIAUIUIOMHON MPAKTUKH, a
TaKKe B JajbHeieM npohecCHOHaTbHOM HCIOIb30BaHUHU SI3bIKOBBIX CPEACTB B COOTBETCTBUU
C LIETIbIO U CUTYyallMel OOIIeHUs U Ha COOBITUIHOM, U, UTO O0Jiee BaXKHO, HA KOHBEHLIMOHAJIBHOM
YPOBHSX OOILIEHUS.

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI 00YYaIOIHICs JOKEH:

3nams:

- OCOOCHHOCTM YCTHOW U TIMCBMEHHOM pe4Yd TpU OCYIIECTBICHHUH JICIOBOU
KOMMYHHKAlIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX II03BOJIAET JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MIPABUJIIbHO CTPOUTH PEyb;
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- OCHOBHbIE NPU3HAKU U THUIBI TEKCTOB, MPHUEMBbI TpaHCHOpPMALMK U WHTEPIpETaINH
TEKCTOB;

- BUJbI JICI0BOM JJOKYMEHTALMU;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO O(hOPMIICHUS U peAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JIOBON NIEPENUCKU

- BUABl U OCOOCHHOCTH DPEUYEBOM MAEATEIbHOCTH, HEOOXOIUMBIEC JUISI OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccutickoit @enepanyn 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- IOHUMAaTh, 0000IIATh, AHAIU3UPOBAThH MOJy4aeMyl0 HUH(OpPMALMIO B paMKax JeJIOBOM
KOMMYHHUKaIWH;

- INPUMEHATh HA NPAKTUKE SA3BIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U IMCBMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
JKAHPOB;

- coOmrofath OOHICTIPUHSTHIC TMpaBUiIa PEUYEBOrO IMOBEICHUS, COBEPIIECHCTBOBATH
YPOBEHBb COOCTBEHHOM PEUEBOI KYJIbTYPHI B ISIIOBOH cdepe;

- COCTaBJISATh Pa3JINYHbIE BUBI JEIOBOM JOKYMEHTALUU;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTH JIEJIOBYIO NIEPENUCKY;

- CBOOOJHO HCII0JIb30BATh BCE BUBI PEUEBOM NEATEIBHOCTH B LIEISAX OCYLIECTBIICHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHCBMEHHOH (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoii @enepanyin 1 ”HOCTpaHHOM(BIX) sI3bIKE(axX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPABWIBHO CTPOUTH YCTHYIO U
MUCBbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHUs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCBbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAaHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTHJIEHN U )KAHPOB;

- HaBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JACIOBOH JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaAMH S3bIKOBOTO O()OPMIIEHUSI U PEJaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIB30BaHMSI BCEX BMJIOB DPEUYEBOM JEATEIBHOCTH B  LEIAX
OCYIIIECTBJICHUS] YCIEIIHOW /1€J0BOM KOMMYHMKAIlMM B YCTHOM M NUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit @enepaniuu 1 ”HOCTPaHHOM(BIX) S3bIKe(aX).

2. O01mas XapaKTepuCTHKA CAMOCTOSITE/IbHON PadOThI CTYyAeHTAa NP U3YYCHUH
aucuumIMHbl «IIpakTuka npodeccnoHaIbHOI KOMMYHHUKAIUM HA PYCCKOM SI3bIKE)

CamocrosarenbHas paboTa IMPOBOAUTCS B BUAEe coOecenoBaHMs (KPYIJIBIX CTOJIOB),
BBIIIOJIHEHNSI PA3HOYPOBHEBBIX 3afaHui. OCHOBHOM ILENBI0 3THUX BHJIOB CaMOCTOSATEIbHON
paboThl sBIsETCS YJydlIeHHE NPOPECcCCHOHANTbHON TOATOTOBKH CIEHUATHUCTOB BBICIICH
KBaJIM(UKAIMY, HAMIpaBIEHHOE Ha (JOPMUPOBAHUE NEHCTBEHHON cUCTEMBbI (DYH/IaMEHTAIbHBIX U
npodeCCHOHATBHBIX 3HAHWW, YMEHUH M HaBBIKOB, KOTOpbIE OHM MOIJIM OBl CBOOOJHO M
CaMOCTOSITEJIBHO IPUMEHSATD B IPAKTHYECKOM 1EATENBHOCTH.

B xoze opranu3anuu caMocTOsTEIbHON padOThI PEIIAIOTCs CIEAYIOMINE 3a0a4H:

e yriayOuATh ¥ paclIUpPATh UX NPOQPECCUOHANBHbIE 3HAHUS;

e (opMHpOBATH Y HUX UHTEPEC K y4eOHO-[I03HABATEIBHOMN NEATEIbHOCTH;

® HAY4YWUTh CTYJCHTOB OBJAJCBaTh IPUEMAMHU IIPOLIECCa IO3HAHMS;



® pa3BUBAThH Y HUX CAMOCTOSITEIIbHOCTh, aKTHBHOCTh, OTBETCTBEHHOCTb;

® pa3BHUBATh II03HABATEIHHBIE CIOCOOHOCTH OyIYIINX CHEIUATUCTOB.

B xome mocTaHOBKHM mened M 3ajad HEOOXOIUMO YYHTBHIBATh, YTO HMX BBINOJIHEHHE
HANpaBJICHO HE TOJBKO Ha (OpMHUpOBaHHE OOIIEYy4eOHBIX YMEHMH W HAaBBIKOB, HO U
OIIpeIeTIsIeTCSl pAMKaMU TaHHOM IPEIMETHON 00JI1acTy.
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[Ipn opraHWzamuu CcaMOCTOSATENBHOW pabOTBl MO AWCHUILIUHE (OPMHUPYIOTCS

CJICIYIONINE KOMITCTCHIINH:

Kon DopMyJIHPOBKA:

YK-4 CnocoOeH OCYIIECTBIATh JICTIOBYI0O KOMMYHHKAIIMIO B YCTHOW H
NUCHbMEHHOM (opMax Ha TrocylapcTBEHHOM s3blke Poccuiickoii
denepanuyu ¥ THOCTPAHHOM(BIX) sI3bIKe(ax).

3. TexHOJIOrHYEeCKasi KAPTAa CaMOCTOSITe/IbHON padoOThI CTy/IeHTa
Konpr Hroroserit Cpencta u O0BeEM 4acoB, B TOM YHUCIIE
peauzyemMm IIPOJYKT TEXHOJIOTUHU (actp.)
BIX Bun nesrenpbHOoCTH | CaMOCTOSI- OILICHKH CPC | KouraktHag | Bcero
KOMIIETEH CTYJICHTOB TEJIbHOU pabora ¢
105071 paboTsl MpenoaaBaT
eaeM
1 cemecTp
VK-4 Camocrostensaoe | Koncmexrtsr | Cobecenosanue, | 4,05 0,45 45
U3y4eHUe poBepKa
JUTEPATYPHI IO KOHCIIEKTOB
TeMam
JACIUILINHEI,
HaITMCaHUe
KOHCIIEKTOB.
YK-4 BrmmosHeHue PaznoypoBu | CoGecenoBanue | 4,05 0,45 45
Pa3HOYPOBHEBBIX €BbIE
3aJaHuM 110 TeME 3aJaHus
Ne 2
YK-4 BrmmosHeHue Kontponsa | CobecenoBanue | 5,4 0,6 6
KOHTPOJIbHOM as pabota
paboThI 10 TeMe
Ne9
VK-4 IToaroroska k Koucmexktsl | CobecenoBanue | 5,4 0,6 6
«Kpyribim
cToJaM» 10 TeMaM
NoNe 5, 13, 18
VK-4 IToaroroska k Koncnektrsr | CobecenoBanue, | 5,4 0,6 6
MPAKTHICCKHM poBepKa
3aHATHAIM I10 KOHCIIEKTOB
temam NeNe 1-18
HTroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
4. CamocTosiTeJIbHOE H3yYeHHE TEOPEeTHYECKOr0 MaTepuaJia
‘ Ne ‘ Bunbl caMoCTOATENIBHON ‘ PexomMeH1yeMble HICTOUHUKN HHPOPMAITUU
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n/ paboThI (Ne ncrouHmKa)
1| OcHoBHas | [lononnurensH | Meroauuec | MHTEpHeT-
ast Kast pecypchl

1. | CamocrositenbHoe — u3yueHue | Nol, No2, | Nel, Ne2, No3, | Nel, Ne2 Nel, No2, Ne3,
JIUTEPATYPBI o temam | Ne3 No4, No5, No6 Nod, No5
JUACIUTLIMHEI, HamucaHue
KOHCIICKTOB.

2. | Bemonnenue pazHoypoBHeBbIX | Nel,  No2, | Nel, Ne2, Ne3, Nel, Ne2 Nel, No2, Ne3,
3aJaHui mo teme Ne 2 Ne3 No4, No5, No6 No4, No5

3. | [logrotoBka k  «Kpyraeim | Nel, Ne2, | Nel, No2, No3, Nel, Ne2 Nel, No2, Ne3,
crojgam» mo temaM NeNe 513, | Ne3 No4, No5, No6 No4, No5
18

4. | [logroroBka k mpaktuueckum | Nel, Ne2, | Nol, No2, No3, Nel, No2 Nel, No2, Ne3,
3aHATHAM 110 TeMaM NeNe 1-18 | Ne3 No4, No5, No6 No4, No5

5. KoMIuieKT pa3HOYPOBHEBBIX 3a1aHHU I

Tema 2. Ilpukiiagabie MoaeJ M KOMMYHUKAIITUA

Ilpasunvro cocmasbme bubnUOZpaghuyeckoe onucanue cieoyrouux
KHUe, cmameu.

Uctopuss Kpacorsl mox pea. Y. DOko; mepeBon ¢ urtal. A.A.
Cabamnukosoii. Mocksa: Cioso 2005, 440 c.

Xeitne II. Dxonomuyeckuid oOpa3
«HoBoctu» 1991. 704 c.

KonecaukoBa JI.LH. Putopuueckas nuunocts XXypHan
pycckoro cinoBay, Cankt-IlerepOypr, 2013, Ne 2, 29-33 c.

Pycckuii accounatuBHbIi cioBapp B 2 Tomax. Tom 1. /FO.H.
Kapaynos, I'.A. Yepkacosa, H.B. Youmuena, F0.A. Copoxun, E.®. Tapacos. M,
Actpens, 2002. — 784 c.

mbitieaus M Usn-so

«Mmup

2. Ilpouumatime ¢pazcmenmul, 8 KOMopwvlx Yyumamsl 0PopmieHvl Henpasuivro. Hatioume
U ucnpagvme OUWUOKU.

1.

TaiiHa aMuHOCTH ObUIA OBl HApyIlIEHa, a BMECTE C HEll HapylleHa U
cBoOoma camoorpeeneHusl JUYHocTU. Mexay Tem «Bce yXoBHOE M BeIUKOE
BO3HHMKAeT B JXU3HU — TAaMHCTBEHHBIM 00pa3oM M3 ceds caMoro M uepe3 camoro
ce0s... Tak BocmiaMeHsieTcsi JI0O00Bb, TaK YEJTOBEK MOJMTCS; TaK TBOPHUTCS
UCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEOJOJIEBAIOTCS JYXOBHBIE KPH3UCHI, TaK
KpEIHET AYXOBHBIM XapakTep 4eJ0BeKa; TaK COBEPIIAIOTCS T€POUUYECKUE MTOCTYIKH.
(B ucrounuke: «Bce nyxoBHOE...».)

AKIIeHT Ha JIfoOBH paccMaTpHUBaeTcs B ATOW CBA3M Kak (akTop
YCTaHOBJIEHMs TOTAJIMTAapU3Ma M aBTOpuTapu3Mma. MIMEHHO Tak paccyXkJaeT aBTop,
KOTOPBIH, B YaCTHOCTHU, MUILET: «JIIOOUTH YelIOBEKa — 3HAYUT JKeJaTh CJIeNaTh €ro
cyacTiuBbIM. OJHAakKO M3 BCEX IMOJUTUYECKMX MJEANOB T€, KOTOPBIMHU
BJIOXHOBJISIFOTCSI CTPEMJICHHSI C/eNaTh YeJOBeKa CYACTIMBBIM, MOXKalyi, Hanboiee
omacHb». (B ucrounuke: «JIr0OUTH YeioOBeKa. ..».)

Bn. ConoBbeB, onpenensis JOCTOMHCTBO JIMYHOCTH, IMHUILIET, YTO:
«Hukakoil 4eloBEeK HU IIpU KAaKUX YCJIOBMSX M HU 10 KAaKOW IPUYUHE HE MOXKET
paccMaTpuBaThCS KakK TOJNBKO CPEICTBO... - OH HE MOXET ObITh TOJIBKO CPEACTBOM
WIA OpyIueM HHM ais Ojara Jpyroro nuia, HA Juig Onara II€Oro Kiacca, HH,
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HaKOHeIl, Uil Tak Ha3eiBaeMoro oOmiero Omara». (B wucrounwmke: «Hukakoi
YEeJI0BEK. ..)».)

3. Cocmasvme onucanue:

A. KHuru no Baimiel crieriuaJbHOCTH.

b. CraTpu 1o Bamei cieiMaibHOCTH.

4. Hatioume u ucnpaseme nedouemvl u owuOKU 6 OdopmieHuU

oubauocpaghuueckux cColioK (6HYmMpumexKcmosulx u NOOCMpPOUHbBIX).

1. ITo A. BexOuIkoi, «<koOMMEHTaTOpPOM TEKCTa MOXKET OBITh M caM aBTop». (BexxOuikas
1978: 404.)

(ITpaBunpHOE  OdopmileHHE MOXeT ObITh W TakuMm: (BexOuukas, c. 404), wumm
(Bexowurkas; 404), wiu [1; 404] u 1p.)

2. H.B. T'oronps npsmo 3asBiisieT: «MHOroe B HCTOPHH pasperiaeTr reorpadus» [1'oromus:
45]. Ta xe MbIcIb BbICKa3zaHa B craThe «O ImpemnofaBaHuu BceoOuield ucropum»: «leorpadus
JIOJDKHA pasrajgaTb MHoOroe, 06e3 Hee HeusbsicHUMoe B uctopum» (I'orosb: 27). (OOpature
BHUMaHME Ha MOBTOPHYIO CChUIKY. Kakue cioBa JOJKHBI MPUBOIUTHCS BMECTO (aMHUIMH BO
BTOPOM ciiy4yae?)

3. CpaBHUTE yKa3aHHE HA NPUOPUTET CUHTArMaTUKHU IpPU BOCIPHUITUU MY3BIKH (37€Ch
SAxobcon uuTupyer MmysbikoBena Jleonapna Meiiepa): «BHYTpuM KOHTEKCTa OTJIEIBHOIO
MY3bIKQJIbHOTO CTWISI OAMH TOH WIM TIpylna TOHOB YKa3bIBalOT — WM BEAYT OIBITHOIO
ciymiatens K ToMy, 4ToObl OH MOT OXHUJaTh, MOSBJICHHUE JPYroro TOHA WM TPYIIIBI TOHOB,
npefcKa3yeMblXx Ha Oojiee WM MEHEee ONPEAENICHHON TOYKe MY3BIKaJIbHOIO KOHTUHYYMa»
(AxoGcon 1996, 159). (O6paTuTe BHUMaHNE Ha IUTHPOBAHUE HE TI0 TIEPBOMCTOYHUKY. )

Kputepuu oneHuBaHusi KOMIETEHIUIA

OneHKka «OTJIMYHO» BBICTABISAETCS CTYAEHTY, €CIM OH BBHIMOJHUI BCE 3aJaHUs
TBOPYECKOTO YpPOBHSI; BIAJCeT HAYAJIbHBIMA HaBBIKAMU MPOGECCHOHATBHOM YCTHOM U
MMCbMEHHOW PEYEeBOU EATETbHOCTH.

OreHka «XOpOIIO»  BBICTABISICTCA  CTYAEHTY, €CIM OH BBINOJHWI  3a/JaHHS
PEKOHCTPYKTHBHOTO YpOBHs; TOKa3ajd 3HaHUS [0 BEACHUIO MHUChMEHHOW HAy4YHOH U
OoQUIMaTIbHO-/1€]I0BOM KOMMYHUKALINH.

OrneHKa «yI10BJE€TBOPUTEIbBLHO» BBICTABIIACTCS CTYACHTY, €CJIM OH BBIOJHUI 3a/laHuUs
PEeNpOIYKTUBHOTO YPOBHSI.

OrneHKa «HeYyAOBJIETBOPUTEIBLHO» BBICTABISETCS CTYAEHTY, €CIU OH HE BBIMOIHII
3a/laHusl.

[Ipouienypa npoBeaeHNUs KOHTPOIHLHOTO MEPOIIPHUATHS: MUCbMEHHas paboTa.

CtpykTypa 3aJaHuil TO3BOJISIET MPOBEPUTH CIIOCOOHOCTH HWCIIONIB30BATH IS PEIICHUS
KOMMYHHUKATHBHBIX 33]]a4 HaYaJIbHBIE 3HAHUS M0 HAYYHOW KOMMYHUKAIIMHU U 1O COCTABIICHUIO
JENOBBIX  JOKYMEHTOB,  CIIOCOOHOCTh  pemiaTh  CTaHJApTHbIE  33Jauyd  HaydajlbHOU
npohecCHOHANFHOM KOMMYHUKATHUBHOW JIEATENHHOCTH, CHOCOOHOCTh MPUMEHSITh MOJAETHU
KOMMYHUKAIIUU B pa3IMYHBIX CHUTyanusx oOmieHus. [Ipeanaraembie CTyAEeHTY 3ajaHUs
MO3BOJIIOT MMPOBEPUTH YPOBEHD chopMupoBaHHOCTH KomreTeHnuu YK-4.

[Ipy moaroroBke K OTBETaM CTYIEHTY MPEIOCTaBIsETCSl MpaBO HCIHOJb30BATh
CIPAaBOYHBIA MaTepuai, NaHHBIM Ha JEKIUAX M MPAKTUYECKUX 3aHATHSIX (CM. B paboueit
porpamme).

[Ipn mpoBepke 3amgaHus OICHUBAIOTCS HABBIKM COCTaBIEHHS OuOIMOTrpadudeckoro
amnmapaTa Hay4YHOTO TPOUW3BEICHHS, HAaBBIKA IIMUTHPOBAHUA M O(POPMIICHHUS CCHUIOK, HABBIKU
COCTaBIICHUS JIEJOBBIX JJOKYMEHTOB, & TAKXKe CIIOCOOHOCTh MPUMEHSATh MOJIETH KOMMYHHKAITIH
B CUTYaIUsAX IPO(eCcCHOHATBEHOTO OOIICHNUS.

6. IlepeyeHb AMCKYCCHOHHBIX TeM KPYIJIBIX CTOJIOB H BOIIPOCOB K HUM

Tema S. XapakTepucTHKa KOMMYHHKATHBHOIO Npoluecca



1.
2.

ba3oBblii ypoBeHb
[IpeacraBnenre 0 KOMMYHUKAIIMU KaK O MPOLIECCE U CTPYKTYpE.
CxonctBa M pa3iuyMsl  TMOHATHH — «KOMMYHHKATHUBHBIH

((KOMMYHHKaHHOHHLIﬁ IIponece».

3.
4.
S.

6.
7.

1.
2.
3.

4.
5.

Onpenenenrne KOMMYHHMKAIMOHHOTO MpoOLiEcca.
CTpyKTypHBIE MOJEIN KOMMYHHUKAIUH.
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mponece» n

OcobeHHocTH CTPYKTYPHBIX KOMIIOHCHTOB KOMMYHHKallUK B PaA3JIMYHbIX
KOMMYHUKATHBHBIX IPOLECCaAX.
I[OCTOI/IHCTBa H HCAOCTATKHU paCCMAaTPHUBACMbIX MOI[CJ'ICﬁ KOMMYHHKaIIUU.

Crienuduika 1ByXKaHAIBHOW MOJIENIN PEYEBON KOMMYHHUKALINH.

IloBBIlIEHHBIN YPOBEHD

XapakTepucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO MPOIIecca.
TpeGoBanwsl, MPEABABIAEMbIC K HICTOYHUKY COOOIIECHUS (KOMMYHUKATOPY).
[Tonxonpl CyIIECTBYIOT B TEOPUU KOMMYHHUKAIIMH, PACCMATPUBAIOLINE MOHSATHUS
«KoI», «kaHa. «KoaupoBaHue» u «IeKOANPOBAHIE» HHPOPMAIUH.

3HayeHre 0OpaTHOM CBSI3M B KOMMYHUKAI[MOHHOM IpOIIecCe.
3HaHus O mosydaTtene HH(OpManUHM, HEOOXOIUMBIE — JUIS

PE3yJIbTaTUBHOCTU KOMMYHUKAIIUU.

6.
7.

AymuTtopus Kak 00beKT HH()OPMAITMOHHOTO BO3/ICHCTBHSL.
AprymMmeHTanys B KOMMYHUKaTUBHOM IPOLIECCE.

ITIOBBIIIICHUA

Tema 13. PeyeBoii 3THKeT U ero poJib B NPo(hecCHOHAJBLHOH KOMMYHMKALMHA

N

ba3oBblii ypoBeHb
OcHOBHBIE TTOHATHST 00 ITUKETE.
DTHKET B JIEIIOBOM OOIIIEHUH.
DTHUKETHBIE POPMYIIBI B JIEJIOBOM OOIIIEHUH.

IloBbIlIEHHBIN YPOBEHD
[TpaBuia mpUBETCTBHS B JIEIOBOM OOILEHHH.
DTHUKET BeJieHUs Teae(OHHBIX Pa3rOBOPOB.
Opranu3anus AeI0BOT0 3aBTpaka, ooeqa, yKuHa.
[Icuxonoruueckue qeTEPMUHAHTBI UMUK JETOBOTO YEJIOBEKA.

Tema 18. MeKKy/IbTYpHAasi KOMMYHHKALUS

NN DN R W=

ba3oBblil ypoBeHb.

. UcTopus 1 npu4rHbI BOSHUKHOBEHHSI MEKKYJIBTYPHONH KOMMYHUKAIIUH.
. IloHsATHE KYIBTYpPBI U OCHOBHBIE €€ ONPEICIICHHUS.

. Conmanuzanus.

. MHKynpTYypanus.

. KynbTypa 1 nosesnenue.

. KynbrypHble HOPMBI.

. KyneTypHBIE IEHHOCTH.

IHoBbIIEHHBIN YPOBEHD

1. SIBneHne KyJIbTYpHOTO 1I0Ka, €r0 CUMIITOMBI U CIIOCOOBI MPEO0I0JIEHUS.
2. IlonsTHE U CyIHOCTH NpeApaccyaka. TUIbl IpeapaccyaKoB.

3.

4. AccuMWISILIMA KaK OJIHA U3 CTPAaTeruil akKyabTypauu. Buabl accuMuisinum.

CyIHOCTh U OCHOBHBIE (POPMBI aKKYJIbTYpaIHH.

Kpurtepun oneHuBaHus KOMIIETCHIIUIM:
O1eHKa «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIIM OH, B XOJIe NMPOBEACHUS KPYIJIOro
CTOJa, JIEMOHCTPUPYET TIyOOKOe M CHCTEMAaTHYEeCKOe 3HAHUE IMPOrPaMMHOI0 MaTepuaia Iio
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JAaHHOW TeMe; OTYETIMBOE U CBOOOJHOE BIaJIeHHWE KOHIENTYalTbHO-MOHATHIHBIM anmaparom,
HAayyHbIM S3bIKOM U TEPMHUHOJOTMEH TEOpUU JIUTEPATyphl; JIOTMYECKH KOPPEKTHO U
yOeIuTeNbHO U3J1araeT OTBET.

OneHka «XOpoIIo» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJA€ MIPOBEACHUS KPYIJIOrO
CTOJIa, JEMOHCTPUpPYET 3HAHHME Y3JIOBBIX TMpoOIeM Kypca; YMEHHE IOJIb30BaThCs
KOHLENTYaJIbHO-TIOHSATUIHHBIM alliapaToM B IPOLIECCE aHAIN3a; B LIEJIOM JIOTUYECKU KOPPEKTHO,
HO HE BCEr/la TOYHO U apryMEHTHUPOBAHO U3J1araeT OTBET.

OneHka «y/A0BJIETBOPUTEJIBHO» BBICTABISETCS CTYACHTY, €CIM OH, B XOJI€ IIPOBEICHUS
KpPYyIJIOro CTOJia, JEMOHCTPHUPYET (parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS BaKHEHIINX
pa3iesioB MpOrpamMMbl; HCHBITHIBAET 3aTPYAHEHMsI C MCIIOJIb30BAaHMEM HayYHO-IIOHSATUITHOIO
anmaparta ¥ TEPMHHOJOTMM Y4eOHOM IUCIHUIUIMHBI, HE BCErja JIOTUYECKH OIpPEAeICHHO U
IIOCJIEZI0BATENBHO U3JIAaraeT OTBET.

OneHka «HeyI0BJIECTBOPUTENbHO» BBICTABIISIETCA CTYAEHTY, €CIM CTYICHT, B XOIE
NPOBEICHUS KPYTJIOro CTOJA, IEMOHCTPUPYET HE3HAHUE, JTUO0 OTPHIBOYHOE IPENICTaBICHHE 00
y4eOHO-TIPOrpaMMHOM MaTepuaje; OTCYTCTBYET MOCJeI0BATENbHBII OTBET HAa MOCTaBICHHBIN
BOIIPOC.

Ilpouedypa nposedenun 0AHHO20 OUEHOUHO20 MeEpOnpUAmMuUA @KIl0Yaem 6 ceba Tpu
JTamna: MoAroTOBUTEIbHBIN, TUCKYCCUOHHBINA U 3aBEPIIAIOIINN (TOCTAMCKYCCUOHHBIN).

Tloocomosumenvhviti 5man BKIOYACT: BBIOOp MpoOsieMbl (TpoOiema J0KHA OBITh
OCTpOH, aKTyaqbHOW, MMEIOUIEH pa3iW4Hble IyTH pemieHus). BeiOpanHas st 0OCYXICHHS
npobiieMa MOXKET HOCUTh MEXKJIUCHUIUIMHAPHBIA XapakTep, OHa [OJDKHA TMPEeJCTaBIAThH
IPAKTUUYECKUA MHTEpEC M ayAUTOPUM C TOYKU 3pPEHUS pa3BUTHUA NPOPECCHOHANBHBIX
KOMIIETEHIINI; 1moadop Moneparopa (MoIepaTtop PYKOBOIUT «KPYIJIBIM CTOJOMY», MOITOMY
JIOJKEH Ha BBICOKOM YpPOBHE BIIJE€Th MCKYCCTBOM CO3/IaHHS JOBEPHUTEIBHOM aTMochepsl U
HNOJ/Iep)KaHUsl  JMCKYCCHM, a TakXe METOJOM HapalluBaHWs HWHQOpMaLuu); moadop
JUCKYTaHTOB, COCTaB YYaCTHHKOB «KPYIJOrO CTOJIa» MOXKET OBbIThb pacIIUpeH IyTeM
IPUBJICYEHUS] NPEIACTaBUTENEH APYTUX CTYJEHYECKMX TIpYyNN; IOArOTOBKA CLEHApHUs
(MpoBeneHNE «KPYIJIOTO CTOJIa» MO 3apaHee CIUIAHUPOBAHHOMY CIIEHAPUIO MO3BOJISIET N30€KaTh
CHIOHTaHHOCTH ¥ XaOTUYHOCTHU B pabOTe «KPYTIIOTO CTOIAN).

Cuenapuii mpenosaraer:

- olpeierieHne MOHATUIHHOTO anmnapata (Te3aypyca);

- KPaTKYIO CO/IepKaTeIbHYI0 BCTYIUTENbHYIO PE€Ub MOJEpaTOpa, B KOTOPOMl 0ObsIBIIIETCS
TeMa U CIIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOiieM, KOHTEKCT KeJIaeMOro 00CYKICHHS;

- IepeueHb BOMPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 ¢popmynnpoBok);

- pa3pabOTKy «IOMAllHUX 3aroTOBOK» OTBETOB, IOJYac MPOTHUBOPEUUBBIX U
HEOpPAMHAPHBIX C MCITIOIb30BAHUEM PENPE3CHTATUBHON BHIOOPKY MH(OpMaIUy;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOPa;

Kpome TOro k moAroToBUTENLHOMY 3Taly ClEAyeT OTHECTHU: OCHAIICHHE MOMEIICHUS
CTaHJApTHBIM 00OpyIOBaHMEM (aylquo-, BUACOTEXHHKOW), a TakkKe  MYJIbTUMEAUHHBIMU
CpPEICTBAMU C LENbI0 MOAJEPKAHUS JEIOBOM M TBOPYECKOW aTMoc(epbl; KOHCYIbTUPOBAaHUE
YYaCTHHUKOB (ITO3BOJISIET BBIPAa0OTaTh y OONBIIMHCTBA YUYACTHUKOB OINpEENICHHbIE YOSKICHHUS,
KOTOpBIE B JAajibHEHIIeM Oy1yT UMH OTCTauBaThCs); MOATOTOBKA HEOOXOAUMBIX MaTepHasioB (Ha
OyMa)XHOM MWJIM DJEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTUCTUYECKHE JaHHBIE,
MaTepuaibl AKCIpPecc-onpoca, MPOBEACHHOIO aHalIW3a HMerolelcs HH(opMmanuu ¢ LeIbio
o0ecreyeHns yYaCTHUKOB M CITyIIATeNIeH «KPYIJIOTro CTOJIa

Juckyccuonusiii 9man COCTOUT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JlaeTcs
orpeneieHue MpoOJieM W TMOHATHWHOrO ammapara (Te3aypyca), YCTaHAaBIMBACTCS PErjaMeHT,
nmpaBuja OOIIEH TEXHOJIOTHMH 3aHATHS B (QopMe «KpPYIJIOTro CToiay U MHGOPMHUPOBAHHE OO0
o0mMX TpaBWiIaXx KOMMYHUKallMU. Benymmili 1omKeH eicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHNYMBasl BO BPEMEHH YYACTHUKOB «KPYTJIOTO CTOJIa».

JIMCKYyCCHOHHBIN ATall MPENoIaraer:
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IPOBEIECHUS «MH(OPMAIIMOHHONW aTaKW»: YYaCTHUKU BBICKA3bIBAIOTCSA B OINPEIEICHHOM
HOps/IKe, ONepupysl yOenuTeNbHBIMU (aKTaMu, WIUTIOCTPUPYIOUIMMUA COBPEMEHHOE COCTOSIHUE
poOJIEeMBI;

BBICTYIUIEHUS JIMCIIYyTAHTOB U BBISBIEHUS CYLIECTBYIOIIMX MHEHUI Ha IOCTaBJICHHBIE
BOIPOCHI, aKIEHTUPOBAHUS BHUMAHUS Ha OpUTrHHaNIbHbIEe uaen. C 1ebio NoaepKaHus OCTPOThI
JTUCKYCCHH PEeKOMEHAyeTcs (POpMYIHPOBATh JIOTIOJTHUTEIbHBIE BOTIPOCHI;

OTBETOB Ha JINCKYCCUOHHBIE BOIIPOCHI;

NOJIBEJICHUS  MOJEpPaTOpOM MHUHHU-UTOIOB IO  BBICTYIUIEHMSM M JIUCKYCCHM:
(GopMynHUpoBaHUE OCHOBHBIX BBIBOJOB O MPUYMHAX M XapaKTepe pa3HOINIACUH 10 UCCleayeMoi
npobieme, crocodax ux MPeoJoJICHUs, O CUCTEME MEp PEeIICHHsI JAHHOM MPOOJIeMBI.

3asepwarowuii (nOCMOUCKYCCUOHHBIL) 2mMan BKIIOYACT: MOJABEACHUE 3aKIIOUUTEIbHBIX
UTOTOB BEAYIIMM; BEIPAOOTKY PEKOMEHIAIMI MM PEILICHHIA; YCTAaHOBJICHHE OOIINX Pe3yabTaToOB
HIPOBOJUMOI0 MEPOTIPHUSATHS.

Memoouka nposedenus Kpyenozo cmoaa.

Kpyrneiii cron otkpsiBaeT Beaymmid. OH mpeAcTaBiseT YYaCTHUKOB JMCKYCCHH,
HamnpaBisieT €€ X0, CIEIUT 3a PErjJaMeHTOM, KOTOpPbIN ompenenserca B Hayane oOCyKIeHus,
000011aeT MUTOrM, CYMMHUPYET KOHCTPYKTHUBHbIE MpeiokeHus. OOcykIeHue B pamKax
Kpyrnoro crona qoMKHO HOCUTh KOHCTPYKTHUBHBIM XapakTep, HE JOHKHO CBOAUTHCA, C OJHOMN
CTOPOHBI, TOJIBKO K OTYETaM O IpOJENaHHOW paboTe, a ¢ APYroi, - TOJbKO K KPUTUYECKUM
BeIcTyIJIeHUAM. CooOuieHus JOKHBI ObITh Kpatkumu, He Oosee 10-12 munyTr. B KoHIE
Kpyrioro cTosna noJBoasTCcsi €ro UTOTH, BEICTABIISIFOTCS OLIEHKH YYaCTHUKAM JIUCKYCCHUU.

BapuanThl mpoBeaeHUS «KPYTIIBIX CTOJIOBY:!

[lepBblif BapHaHT - YYacCTHUKM BBICTYHNAIOT C JOKJIaJaMH, 3aTeM IPOBOJIUTCS HUX
oOcyxnaenue. [Ipu sTom Beayuuii NpuHUMAET B 3aC€AaHUN OTHOCUTEIBHO CKPOMHOE y4acTHE -
pacripesiesisieT BpeMs BBICTYIUIEHUH, IPEeI0OCTaBISIET CIOBO YYaCTHUKAM OOCYXKJIEHHS.

Bropoil BapumaHT - BeAymMH HMHTEPBBIOMPYET YYacTHUKOB Kpyrioro crona wimm
BBIJIBUTAET TE€3HCHI 1151 00CYkJIeHHs. B 3TOM citydae OH cieuT 3a TeM, 4TOObI BHICKA3aJIMCh BCE
YUaCTHUKH, <IEPXKUT» XOJI OOCYXAEHHS B pycle IJIaBHOM MpoOJieMbl, paaud KOTOPOM
OpraHM30BaHa BCTpedYa 3a «KPYIIIbIM cTojoM». Takoi cmoco® mposenenus Kpyrioro crona
BbI3bIBaeT OONbIINN UHTEpeC y ayauTopuu. Ho oH TpedyeT oT Beaymiero 60JbIIero MacTepcTBa
U IITyOOKOT0 3HAHUS «HIOAHCOBY» 00CYXJaeMOil MpoOIIeMBl.

Tperuil BapuaHT «MeTOIWYECKHE MOCHAETKW». OpraHuzanus Takoro Kpyrjoro croia
UMeeT CBOM OCOOEHHOCTH. [l oOCyxkJeHHus mpeiaraloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHNs KaKuX-TO KJIIOYEBBIX 3a7ad yueOHO-BOCHUTATENBHOTO Mpolecca. Tema oOCyKIeHUs
3apaHee He 00bsaBIseTca. B aToM ciyuae mactepcTBo Beayuiero Kpyrioro crona 3akimtodaercs B
TOM, YTOOBI B HETIPUHYKJICHHOW OOCTaHOBKE BBI3BATh CIyIIaTEJeH HAa OTKPOBEHHBIN Pa3roBOp
no o0CyXJIaeMOMy BOIPOCY M TOJBECTH HMX K OINpEAeiIeHHbIM BbIBOjAaM. llenpro Takux
«TIOCUJCTIOK» fBIAeTCS (OpMHUpOBaHHE TPABUIBHOW TOYKM 3pEHUS IO ONpPENEICHHON
npobieme; co3laHue OJarompUsATHOTO IICUXOJIOTHYECKOro KiMMara B JIaHHOW Tpymme
CITyIIaTEeNeH.

YeTBepThlii BapuaHT - «METOAUYECKUN nuanor». B pamkax takoit ¢opmer Kpyrioro
CTOJIa CIylIaTeNu 3apaHee 3HAKOMATCS C TeMOW OOCYXKIEHHs, MOJy4aloT TEOPETUUYECKOe
JIOMallHee 3ajaHue. MeToAnYecKuil JHMajor BeJeTcs IO OINpeNeeHHOW mNpobdieMe MExXIy
BEIYIIMM M CIyIIATeIMM WIM MEXJIy Tpynmnamu ciaymarenei. J[Bwxkymed cuioi auanora
ABIISIETCSA KYJbTYpa OOIIEHHS M aKTUBHOCTh ciymiareneid. bonpmioe 3HaueHne nmeeT oOrmas
SMOLIMOHAJIbHAsA aTMoc(depa, KOTopas MO3BOJISIET BbI3BaTh UYBCTBO BHYTPEHHEro e€IuHCTBa. B
3aKJIIOYEHUE JIeJaeTCsd BBIBOJ 10 TEME, NPUHUMAETCS PELIEHUE O JAJIbHEHIINX COBMECTHBIX
JNEUCTBUAX.

Ilpeonazaemvie cmyoenmy 3ad0anusa no3eonsaom nposepums Komnemenuyuu: YK-4.
[TpuHIMNMAIBHBIM OTIMYMEM 3aJaHUN 0a30BOIO YPOBHS OT IOBBIIIEHHOTO SBISETCS YPOBEHb
CJIO)KHOCTU BOIIPOCOB: BOIIPOCHI M 3aJaHUsl 0a30BOr0 ypOBHSA IPEAINOJIAral0T OCBOEHUE
OMOPHOTO MaTepuaja MO KaKIOHW TeMe, peIIeHHE CTaHJAPTHBIX y4eOHO-TIPAKTHUECKUX H
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yueOHO-TI03HABATENbHBIX 3aJ[ady; BOMPOCHI W 3a/laHus TOBBIIIEHHOTO YPOBHS PacIIUPSIOT U
yrayOISIFOT OMOPHEIN MaTepHall., TpeOYIOT yMeHUs paboTaTh B HOBOM, HE3HAKOMOM CHTYAIIHH.

na noocomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HEOOXO00UMO: O3HAKOMUTHCS
3apaHee (3a HEAENIO [0 MpoBeNeHUs) ¢ Bompocamu Kpyrioro croma; mojaoOpars Marepual,
HEOOXOIMMBIIA 171 pa3BEepHYTHIX OTBETOB Ha KaXK/bI BOIPOC; YETKO OTpadoTaTh Bee 3Tarnbl Kpyrioro
croJa.

Ilpu noozomoeke Kk omeemy cmyoeHmy npeoOOCMABNAACMCA NPABO NONb30BAHUS.
MOATOTOBJICHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMH MaTepUajiaMu IO 3aJJaHHON TeMe.

Ilpu nposepke 3adanus, oyenugaromcsa: TiyOWHa MOJOOPAHHOIO MO TeMe MaTepuaia,
[IOJIHOTa OTBETa Ha JAMCKYCCHOHHbIE Bompockl Kpyrimoro crona, BiajeHHE MaTepUaloM,
AKTUBHOCTH y4acTHs B 00CYXJeHUU BOIpocoB Kpyrioro cTosa, caMoCTOSTENIbHOCTD CYXKACHUM,
JIOTUYHOCTH BBIBOJIOB.

7. PexomeHnayemasi iuTeparypa U HHTePHeT-pecypchl

OcHoBHas IMTEeparypa

1. epessakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. JepeBsHkuH. — DOJNEKTpOH. TEKCTOBble JaHHble. — EkarepunOypr: VYpaiabckuit
denepanbubiii yausepcurer, DbC ACB, 2015. — 48 c¢. — 978-5-7996-1454-6. — Pexum
nocryma: http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTukapeueBoll KOMMYyHHMKaluu [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KanamoBa. — DJNeKTpOH. TEKCTOBBIE HaHHBIE. —
Crasponons: CeBepo-KaBkasckuii ¢enepanbubiii yausepcurer, 2016. — 118 ¢. — 2227-8397.
— Pexxum gocryma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKTpoHHBINH pecypc]: cuTyanuu, mpobdiaemsl, pekomenaanuu / 3. JlunueBckuit; mox pen. E.
[TayToBa. — OJEeKTpOH. TEeKCTOBbIE nAaHHbIe. — M.: Anbpnuna [labmumep, Anpnuna buznec
bykc, 2016. — 274 c. —  978-5-9614-0849-2. —  Pexum  nocryma:
http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponHbIi pecypce]: yueoHoe ocodue / E. H. benas. — DnexkTpoH. TeKCTOBbIE TaHHBIE. —
Owmck: Omckuit rocynapcTBeHHbl yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexum nocryma: http://www.iprbookshop.ru/59614.htmi

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue st 6akanaBpos / M.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Ait [Iu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
noco6ue / H. C. MopozoBa. — DneKTpoH. TekcToBble AaHHble. — CapartoB: Ail [lu Op Meaua,
2018. — 162 C. — 978-5-4486-0182-8. — Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocodue / E. A. Ilomomapea, M. A. CeHroruHa. — DJIEKTPOH. TEKCTOBBbIC IaHHBIC. —
Crasponons: CeBepo-KaBkasckuil genepanbubiii yausepcurer, 2014. — 163 ¢. — 2227-8397.
— Pexxum gocryma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u pazpenieHre CouaaIbHbIX KOHYIUKTOB [DnekTpoHHbIiH pecypc] / O.
N. AnppeeBa, S. C. BacunbeBa, B. B. Bonkosa [u np.]; mox pea. E. B. 3manoBckas. —
OnexTpoH. TekcroBble naHHble. — CII0.: Cankrt-IleTepOyprckuii rocyjapCTBEHHBI WHCTUTYT
TICUXOJIOTHH M COManbHOM paboTel, 2011. — 277 ¢. — 978-5-98238-028-9. — Pexum ngocrymna:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxomnorus M STHUKa AENOBOTO OOmeHHs (5-¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekcroBbie nanHbie. — M.: KOHUTU-JIAHA, 2015.
— 419 ¢. — 978-5-238-01050-2. — Pexxum mocryma: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Metonuueckue ykazaHus g OOydYalOIIUXCA IO OPraHu3alMd U TPOBEICHUIO
caMoCTOSTeNbHOM paboThl o nucuuiuinbae «lIpakTrka npodeccuoHanTbHOW KOMMYHHKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHKAIIUUM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOVY, 2021. — 145 c. (pykonucs).

CaoBapn

1. AxwmanoBa O.C. CnoBapp nunrBuctuueckux TepMuHoB / O.C. AxmanoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bbonbuioit TonkoBelil cioBaps pycckoro sizbika /['m. pen. C.A. Kysuenosn. — CIIG.:
Hopunr, 2010. — 1536 c.

3. bonbmoit opdosnuueckuii cnoBapp / Coct. E.H. 3y6koBa. — M.: OO0 «/lom
CnaBsHCKOM KHHTHY, 2012, — 928 c.

4. Kynbrypa pycckoil peuu: 3HIMKIONEANMYECKUN cloBapb-cipaBounuk/ Ilon pen.

JI. YO. UBanoBa, A. II. CxoBoponnukosa, E. H. Hlupsiea; PAH. UH-T pycckoro s3pika um. B.B.
Bunorpanosa. — M.:®nunra ; Hayka,2003. — 840 c.

o. OxeroB C.M. CmoBapp pycckoro s3eika /C.H. Osxeros; mox pen. H.IO.
[lIBenoBoii. — M.: ®aunrta:Hayka, 2008. — 797c.

6. Pozenrans J1.O., TenenkoBa M.A. CnoBapb-CIIpaBOUYHUK JIMHIBUCTHYECKUX
tepMuHOB /J1.0. Po3enrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

1. Pycckuit s3pik: Dunmknonenus /Ilox pen. FO.H. Kapaynoa. — M.: bonbiras
Poccuiickas samuknoneaus, 2008. — 704c¢.

8. CrnoBapb MHOCTpaHHBIX CJIOB U BblpaxkeHuil / ABT.-cocT. E. C. 3eHoBuu. — M.:
ACT: Omum, 2006. — 784c.

9. CrnoBaps UHOCTpaHHBIX cJIOB. — MH.: CoBpemeHHbIi uTepatop.2006. — 608c.

10. CrunucTruecKuil SHIMKIIONENUECKU cioBaphk pycckoro si3bika /Ilonx pex. M.H.

Koxwunoit. — M.: ®nunTa: Hayka, 2008. — 696c¢.
HNHuTepHer-pecypcesnl:

6. I'pomoBa H.M. MexkynpTypHOE J€I0BO€ 00IIeHHE B chepe MEKHAIMOHATBHOTO
COTPY/AHHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuil s3blk W KynabTypa peud: ydeOHoe mocobue. - M.:
®nuHTAa, 2012. [DneKTpOoHHBIH pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. ITyraués U.A., bymunsnesa M.b., Bapnamosa M.10., Iapésa H.IO. IIpaktukym
[0 PYCCKOMY SI3bIKY M KYJNbType peud: yueOHoe mocobue - M.: Poccuiickuii yHHUBEpCUTET
JIPYKOBI HapoJIOB, 2013. [DnexTpoHHbBIT pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

9. Oununnosa JI.C., @umunmoB B.A. Pycckuif s3plk M KynbTypa peun //
Poccuiickuii oO6pa3oBaTenbHblil moprair: Www.distance.ru/4stud/umk/russian/russian.html

10.  Dopym 1o npobiaemam MEXKYJIBTYPHOI KOMMYHMKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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