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BBEJEHHUE

Brutouenne aucuuiuinabl «Teopust U MpakTUKa MpodecCHOHATbHON KOMMYHUKALMU Ha
PYCCKOM s3bIKe» B pabouuii y4eOHBIN IJIaH HOBOT'O IMOKOJIEHUSI OTBEYAeT HACYIIHBIM 3alpocam
oOmiecTBa 1 00yCIOBICHO OCO3HAHUEM HEOOXOJMMOCTH T'YMaHUTAPH3AIMKA 00pa30BaHMUSL.

KoMMyHHKaTHBHAss KOMIIETEHTHOCTb PAcCMAaTpUBAETCA CETOAHSA KaK OJHA U3 BAKHEUIIMX
COCTaBISIIOIIMX T'YMaHHTapHOH TOArOTOBKM OakanaBpa. Ee ¢opMmupoBanne — BaKHEHIIas
COLMAJIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY IIYTh K IPO(ECCHOHATBHOMY YCIEXY TUYHOCTH
BO3MO>KEH JIMILb YEPE3 SI3BIK U C IOMOIIBIO SI3BIKA.

Brnanenue rpaMOTHON pedbto, HOPMaMHU JIMTEPATYPHOT'O sI3bIKA (SI3bIKOBAsi KOMIIETEHIINA),
yYMEHHE KOMMYHHKAaTHBHO OIpaBIaHHO U 3(QQPEKTUBHO OTOMpPATH SA3BIKOBBIC CpEACTBA B
COOTBETCTBUM C UEISIMH KOMMYHHMKAallM{, BJaJE€HUE IIpaBWIaMU pEYEBOIO BO3JEHCTBUS
(KOMMYHUKaTUBHas KOMIICTEHILIMs), YMEHHE II0Jb30BATHCA CIIOBApSAMHU JUISl  pEIIEHUs
KOHKPETHBIX KOMMYHHUKATUBHBIX 3aa4 (JIEKCUKOTpaduyeckass KOMIIETCHIINS) — BOT Ba)KHEHIIIHE
KOMIIETEHIIUH, KOTOpbIe (POPMUPYIOTCS B IPOLIECCE OCBOCHUS AUCLUIIINHBI.

CemuHap sBIsieTCsl BaXHeHe ¢popmMoii ycBoeHUs 3HaHUN. O4eBUIHBI TPU CTPYKTYpPHBIE
€ro 4acT: mpejaBapstoiias (IOArOTOBKAa K 3aHATHIO), HENOCPEICTBEHHO CaM CEMHUHap
(oOcyxIieHre BOMPOCOB TEMBI B TPYIIIIE) W 3aBeplIaromias 4acTh (TociieceMuHapckas padota
CTYZACHTOB I10 YCTPaHEHUIO OOHAPYKUBIIUXCS TPOOETIOB B 3HAHUSX).

He Ttonbko cemMuHap, HO M IpeaBapsiollas M 3aKJIIOYAIOU[ash €ro 4YacTu SIBISIFOTCS
HEO0XO/IMMBIMU 3BEHBSIMH LIEJIOCTHOM CUCTEMbI YCBOEGHHS BBIHECEHHOW Ha 00CYK/IEHUE TEMBI.

CeMuHapcKoe 3aHSATUE SIBISETCS CPEICTBOM IIPOBEPKM 3HAHHUM, OTpaOOTKM HaBBIKOB
CaMOCTOSITEJIbHOTO HM3Y4YeHMsI MaTe€pHuajoB MO JUCLUIUIMHE, PabOThl C JIUTEPAaTypoH, YMEHHUs
JIOTUYHO U TIOCJIEIOBATENIbHO H3JIaraTh YCBOCHHBIM Marepuall. BbIcTymas Ha ceMHUHapCKOM
3aHATHUH, CIYIIATEIW JOJDKHBI II0Ka3aTb YMEHHME BBIICINUTH OCHOBHBIE IIOJIOJKEHUS,
WUIIOCTPUPOBAaTh HUX TPUMEHEHHE, a TaKXKe JelaTh IPAKTUUYECKH 3HAaYMMble BBIBOJIBI W3
TEOPETUYECKUX IOJIOKEHUN.

Ko Bcem Temam ceMUHapCKuX 3aHATUN JlaH IMepedyeHb Haubojee BaXXHBIX BOIIPOCOB,
HEOOXOIUMBIX Ui YCBOEHHS, a TakXe HPUBEACH CIIMCOK OCHOBHOW M JIONOJHUTEIIbHOU
JIUTEPaTypbl, HEOOXOIUMOMN Il U3YUEHHUSL.

Jlnst sydiiero ycBOGHHMsI MarepHana HEOOXOAWMO BECTHM KOHCHEKT B OTICNIBHOW TeTpaj.
Takoil KOHCIIEKT MOKET OBITh B (hOpME IIJIaHA OTBETOB IO KaXKJIOMY BOIIPOCY TEMBI, @ B HEKOTOPBIX
CllydasX M KpaTKuM OTBETOM (CO CChUIKAMM Ha COOTBETCTBYIOUIMH HCTOYHUK: HOPMATHBHBIH
MaTepHall Wiu JIUTepaTypy).

Ha cemuHapckoMm 3aHATHH OOJIbIIOE BHUMAHUE YJENAETCS PACCMOTPEHUIO HE TOJBKO
TEOPETUYECKUX BOIPOCOB, HO U BBIOJHEHUIO NMPAKTUUYECKUX YIPAKHEHUH, HAIpPaBJIE€HHBIX Ha
BbIpaOOTKY YMEHUH M HAaBBIKOB KyJIbTYpHOH peur. K KakaoMy CeMHUHAapCKOMY 3aHATUIO CTYACHT
noxoupaeT MaTepuansl U3 MetToguueckon aurepatypsl, CMU, NutepHera.

PexoMeHyeTcss B TETpaau Uil CaMOCTOSTEIBHOW pabOThl BECTH CIOBaph TEPMUHOB (B
aI(paBUTHOM TOPSIIIKE) C TIOSICHEHHUSMHU K HHM.

Ecin cnymarens He MOATOTOBWIICSA K CEMHHAPCKOMY 3aHATUIO WM IPOIYCTHUI €ro Io
KaKOW-TO MpHUYMHE (B TOM YHUCIE U MO OO0JE3HU), OH 00513aH BO BHEYPOUHOE BPEMsI OTUUTATHCS
[0 3TOM TeMe Nepe] IpenojaBaTesieM, BEAylUM 3aHsTHe B rpymnne. [Ipy BO3HMKHOBEHUH
TPYAHOCTEH NpH M3YyYEHUH Kypca, HEOOXOAMMO MOCETUTh KOHCYJbTAIMIO MpernojaBaTels,
BE/YILETO 3aHATHUS, B COOTBETCTBHH C TpapUKOM KOHCYJIbTALMH, KOTOPBIM MMeeTcst Ha Kadeape
JIuMK.

ITpu MOATrOTOBKE K CEMMHAPCKUM 3aHATHUSAM 10 BCEM TEMaM CIyIIATENN JOJIKHBI U3YUHUTh:

- PEKOMEHJIOBaHHYIO B IJIaHE CEMUHAPCKUX 3aHATUN CHEIUANIbHYIO JINTEPaTypy;

- PEKOMEHJIOBaHHYIO B IUIAHE CEMUHAPCKUX 3aHATUN JOMOIHUTEIBHYIO JUTEPATYPY;

- IPAKTUKYMBI 110 JIeJIOBOMY OOIIEHHIO.



PA3JIEJ 1. OCHOBBI TIPO®ECCHUOHAJIbHON KOMMYHHUKAIIUHA

IIpakTnyeckoe 3ansitue Nel. IlpodeccmoHasibHAsT KOMMYHHUKAUMSI KaK MeXaHHU3M
B3aUMO/JeCTBUSA B c(hpepe AeIOBbIX OTHOIICHUIA.
Heab: M3yuuTh CyIIHOCTh peueBON KOMMYHHKAIIUHU, IPOAHAIU3UPOBATH €€ MOJIENb, (PYHKIIMU U
BHUJIbI. PAaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3sysibTare 0CBOCHUSI TeMbI CTYICHT /10JIKeH
3HATh [paBuja U TpeOOBaHUS JI€JI0BOI0 ITUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluu;
yMeTb BHIOMPATH SI3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTYyallMeH OOIIECHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTYaJlbHOCTH TeMbl 00YCJIOBJIEHA HEOOXOIMMOCTBIO OBJIQJICHUS CTYJCHTaMU KOMIIETCHIIUSIMU
YK-4.

Teopernyeckasi 4acTh:

CymHoCTh pedyeBOl KOMMYHHUKALMM, €€ Mojenb. PYHKIMM pPeueBON KOMMYHUKALUU.
Bunbl kommyHukanuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEHNIHOM pe4eBOM KOMMYHHKAIUU.
PeueBoit  moarekct.  Merasizpik.  OcHOBHblE  Teopuu  oOmieHusa.  MHTepakTuBHasd,
KOMMYHHUKATHBHAs, IEPLENTUBHAS CTOPOHBI 001eHusI. O0IIeHne 1 KOMMYHHKAIIHS: CXOJCTBA U
pasynuus.

OO0menne — CIOXHBIM MHOTOIUIAHOBBIM MPOLECC YCTAHOBIICHUSI U Pa3BUTHSI KOHTAKTOB
MEXJy JIFOJIbMHU, TIOPOKIAeMbIil OTPEOHOCTSIMU COBMECTHOW JESATENILHOCTH U BKIIIOYAIOLIUI B
cebst oomeH uHdopmanuen, BbIPAOOTKY €IWHOM CTpaTeruu B3aUMOJACHUCTBUS, BOCIpPUATHE U
noHuMmanue Japyroro denoBeka (Kparkuii ncuxosnornueckuit cinoBapb. M., 1985). U3
ompezeneHusi OOIIEHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKAmMueHas cmopoua oduenus (oOMeH nHpopMaIrei Mexay JII0IbMH);
. unmepaxmugHas cmopora (OpraHu3aIys B3aUMOICHCTBHS MEX/Ty UHAUBUAMH );
. nepyenmugnas cmopoua (NpOIecC BOCIPHUATHA IPYr Apyra MHapTHEpaMH I10

OOLIEHUIO ¥ YCTAaHOBJICHUE B3aUMOIIOHUMAHUS).

Takum o0O0Opa3oM, MOXKHO TOBOPUTH 00 OOIIEHMH KaK OpraHM3allud COBMECTHOM
JESTEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEe JII0JIEH.

Ilepenaua wuHGoOpManmMKM BO3MOXKHAa C TIOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHKaTHUBHOM IIpoLecce OOBIYHO BBIICISIOT 8epOaibHYI0 U He8epOANbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBISAETCA ocpecTBOM peur. [lon peusio
MOHMMAETCS €CTECTBEHHBIN 3BYKOBOH f3BIK, T.€. CHCTEMa (POHETUYECKUX 3HAKOB, BKIIOYAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CUHTAKCUYECKUH. Peub SIBIIsSIETCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHKAIIMM, TaK Kak IpH Iepenade HMHGOpMALUKU C €€ IOMOIIbIO IEpPEeNaeTcss CMBICH
cooOuieHus. bnarogaps peun ocymecTBiseTcsl KOJUPOBaHUE U IEKOIMPOBaHUE UHPOPMALIUH.

Hesepoanvnana KOMMyHUKAuuA:

. BusyaneHbple BHIBI OOIIEHHS — 3TO JKECThl (KMHECUKA), MHMHKA, TI03bI
(maHTOMMMMKA), KOXXHbIE peakuuu (IOKpacHeHue, MoOJelIHEeHUe, MOTOOTIEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAs OpraHu3alus oOIIeHus (IPOKCEMHKA), KOHTAKT I1a3aMH.

. AxycTuyeckas CUCTeMa, BKJIIOHaromas B ce0sd  CIEAYIOUME  aCHeKThI:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAJIbHOCTb) U
HKCTPATIMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, IIJ1a4 U Ap.).

. TakTunbHast cucreMa (Takecuka) ( MPUKOCHOBEHHS, MOXKATHE PYKH, OOBITHS,
MOLEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUSATHBIE 3allaXy OKPYXKAIOIIEeH Cpeibl;

UCKYCCTBEHHBIE U €CTECTBEHHBIE 3aI1axH YEIOBEKa).

[emu oOmieHUsT OTpaKkarOT MOTPEOHOCTH COBMECTHOW JAESITENhHOCTH JrofcH. JlemoBoe
oOIlleHHe TOYTH BCErAa MpearnojaraeT HEKOTOpPbIM pe3yibTaT — H3MEHEHHE IMOBEIeHHs U
JIEATEIbHOCTH IPYTUX JIFOACH.



OOmieHre BBICTYyMAaeT KaK MEXKIWYHOCTHOE B3aMMOJICUCTBHE, T.€. CBS3W M BIHSHHE,
KOTOpBIE CKJIAJBIBAIOTCA B PE3YJIbTAaTE COBMECTHOM NEATEIBHOCTH JIOAEH.
Breiaensror cneayromye BUabl B3aUMOIEHCTBUS:

. TPYNIOBasi UHTErpalus (COBMECTHAs TPYAOBask ACITSILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(HPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICAYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX IMO3ULMH COLUAIBHBIX CYyOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IPU3HAHUU AKTUBHOW KOMMYHUKATUBHOM POJIU APYT APYra;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIEPIKKE.

Crennukoi B3auMOJEHCTBHS SBISETCS TO, YTO KXKIBINA €r0 YYaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTb U MOXKET 00€CIeYNBATh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX 1€HCTBUH.

P.beitn3 o0benuHuI HabMIOgaeMble 0Opa3lbl B3aUMOJCHCTBUS B YETHIPE TII00AIBHBIX
KaTeropuu, KOTopble PUKCUPYIOT (GOpMY B3aUMOICHCTBHUSL:

Cy1iecTByeT HECKOJIBKO TEOpUi, OOBSICHSIOIUX MEXKIUYHOCTHOE B3aumojenctue. K
HUM OTHOCSATCA: Teopus OOMEHa, CHMBOJIMYECKMH HWHTEPAKIMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSIMU, [ICUXOAHATUTUYECKAsl TEOPUSL.

Ilepuenuus — mporecc BOCHPUATHS, CIIOCOOCTBYIOIMI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs dyepe3 JpYyroro 4ejgoBeKa IIOCPEICTBOM ONPEIENICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

[O3HAHUE ¥ MOHUMAaHUE JIOAbMU APYT Apyra ( MACHTU(UKALM, SMIATUS, AaTTPAKLINA);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBAHKE OBEICHUS ApTHEPa 10 OOIEHHIO (Kay3alibHas aTpulyLus).

HNnenTudukanus — cnocod mo3HaHus APyroro 4yeiaoBeka, Ipu KOTOPOM IPEI0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSIHMM CTPOUTCS Ha OCHOBE MOMBITOK ITOCTAaBUTh c€0sl HA MECTO MapTHEpa
10 OOMICHHIO.

IMIATHA — IMOLMOHAIILHOE CONEPEKUBAHUE IPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBaHHAas Ha
(bopMHpPOBAaHNUN YCTOHYHMBOTO MO3UTUBHOI'O UYBCTBA K HEMY.

Pejuexcusi — MexaHu3sM caMONO3HaHHS B Ipoliecce OOILIEHUS , B OCHOBE KOTOPOIO
JEKUT CIIOCOOHOCTh YEJIOBEKAa MPEJCTaBIATh, KaK OH BOCIHPUHUMAETCs MapTHEPOM IO
OOLIEHMIO.

Kay3aabnasi arpu0ynus — MeXaHW3M HHTEPIPETALHUU NOCTYIKOB M YyBCTB JPYIrOro
yesioBeKa (BbISICHEHWE IPUUUH MOBEECHUS O0BEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHAJIU3UPOBAHHON
KOMMYHHMKAaLUi.

MeXIMYHOCTHAsT KOMMYHHKAIMsSI OCYILECTBIISIETCS B TeX BHAAX OOIIEHUs, KOTOpbIE
IpeIoiaraloT MparMaTU4ecKue 1eJId U KOHCTPYKTHUBHOCTh PEIIEHHUH, U TOTOBHOCTh Ka)KJIOTO
napTHepa K ajiekBaTHoMy rnoBesieHuto. [langpunosa A.Il. paznuyaer naTh BUJI0OB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOEKIAIOUYI0, SKCIIPECCUBHAsI, CYTTECTUBHYIO, pUTyalbHyt0. [ kaxkaoro
U3 HUX XapaKTepHbl CBOM ILIEIM M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHbIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3apanus:
1. /Ina ycnewnoti noocomoexu u npogedenusi 0eno8oul beceobl HeobX00UMO:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- YMeTb IIPaBUJIbHO TOBOPUTH
- ObITh IpOQeccHOHAIOM B CBOEH 001acT!
- BBI3BIBATH JIOBEpHUE MapTHEPA
- OBITh B&KIUBBIM
- 3HaTh HallMOHAJIbHBIE OCOOEHHOCTH MapTHEpa
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- 3HaTh peyeBble MPUEMbI BO3ACHCTBUS Ha COOECETHIKA
- MPaBWJIBHO PacCaHTh COOECETHIKOB
- palUMOHAJILHO ONPEAEIUTH NEepPeYeHb 00CYKAaeMbIX BOIIPOCOB
- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK
- SCHO MPEJICTABISATH 11eJb, KOTOPYIO HY>KHO JIOCTUTHYTh
- co3/1aTh yAOOHBIE YCIOBHSA JUTs1 Oecebl
- HE CIIOPUTH C TAPTHEPOM.
IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauumocmu, ¢ Baweii mouku 3penus
(Ha nepsoe mecmo nocmasbme camoe 8adcHoe, Ha NOClleOHee — Camoe He3HAUUMeNbHOe).
2. Onuwume cumyayuio, Ko20a bl UCHLIMbIBAIU MPYOHOCMU 8 00WeHUU ¢ COOeCeOHUKOM.
Kaxosvr 6vi1u npuuunst smux mpyonocmeti? Yoanocey au ux npeoooiems 8 npoyecce deceovl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoigaeme uawje 6ceco 6 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.
Pexomennyemas aureparypa:
1. Beenenckas JI.A. JlenoBas putopuka: yue0. mocodue / JI.A.Bsenenckas, JI.I'.IlaBnoBa. —
5-e u3n., nepepad. u pom. — Pocros u//l: Mapt, 2010. — 488 c.
2. Toiixman O.51. PeueBas kommyHnukanus. — M.: Akagemus, 2012.
Humepnem-pecypcwi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTuyeckoe 3ansitue Ne2: Buabl pedeBoii gesiTeibHOCTH. BepOanbHasi m HeBepOabHAasi
KOMMYHHKAIHS.
Heab: oxapakTepu3oBaTh BHJbI PEUEBOM AESITENBbHOCTH. V3yuyuTh MyTH COBEPIICHCTBOBAHUS
HABBIKOB YCTHOM peyu, 0COOEHHOCTH HEBEPOAILHBIX CPEJICTB OOIICHHUS.
B pe3yibTare ocBOeHHE TeMbI CTYIEHT J0JKEH
3HATh OCHOBHBIC BHU/bBI pequoﬁ JCIATCIbHOCTH, UMCThb IpeaACTaBJICHUEC O Bep6aJ'IBHOI\/JI n
HeBepOaTbHOW KOMMYHUKAIIHH,
yMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTyallMel OOILIEHHS; TI0JIb30BaThCS
cpeacTBaMu BepOanbHOU U HEBEpOATbHONH KOMMYHHUKAIIUH.
BJIAA€Tb HABBIKOM PACIIO3HABAHUA )KCCTOB, MUMUKH, TAHTOMUMHKHU YHaCTHUKOB O6HICHI/I$I.
AKTYaJbHOCTh TeMbI 00YCJIOBI€HA HEOOXOJUMOCTBIO OBIIAJCHUS CTYJCHTaMU KOMIIETECHIIUSIMU
YK-4.

Teopernuyeckasi 4acThb:

Bunsl BepOanbHOM KOMMYHUKAILIMU: YCTHAsI, TUCbMEHHAs peub, CIyLIaHue. Y CTHas pedb:
JAJIOT Kak oJHa 13 ¢popM peueBoro odmenus. Bunael quanora: nHpopManoHHbIN, GaTHUECKUH,
MaHMIYJIATUBHBIN, ToneMudeckuil. KoMmMyHMKaTHBHBIE Oapbepbl HEMOHMMAHUS U CHOCOOBI UX
MPEOOICHHUS.

K BepOanbHBIM cpeicTBaM KOMMYHUKAIlMM OTHOCATCS NHCbMEHHAas W YCTHas peub,
CJIylIaHWE U YTeHUE. YCTHas U MHCbMEHHAasl peyb Y4acTBYIOT B IIPOM3BOJCTBE TEKCTa (Ipolecc
nepenayd MHGOpMalKK), a CIylIaHue W YTEHHE — B BOCHPHUSITHHM TEKCTa, 3aJI0)KEHHON B HEM
UHpOpMaLINH.

OaHMM U3 OCHOBHBIX CpEACTB Iepenayd HH(opMmanuu sBIsSeTcs peub. B peun
peanu3yercsi U 4epe3 Hee MOCPEACTBOM BBICKA3bIBAHUN BBIMOJIHSAET CBOI0 KOMMYHUKATHBHYIO
¢byHkuio A3bIK. K OCHOBHBIM @)yHKyuAMm sA3bika B TpolLEecCe KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHUKaTHBHas (pyHKIMs oOMeHa uHopmanuel); KOHCTpYKTHUBHas ((hopMyiIHpoBaHUeE
MBbICTIEHl); ameyIATUBHAs (BO3JEICTBHME Ha ajpecara); HMOTHBHAasg (HEMOCPEICTBEHHAas
HMOIMOHANbHAS PEaKLMs Ha CHUTyaluio); (arudeckas (0OOMEH pUTYalbHBIMH (ITHKETHBIMH)
dbopmynamu); MeTas3bikoBas ((GyHKIHMS TONKOBaHUA. Vcmonb3yercs mpu HEOOXOIUMOCTH
IPOBEPUTH, MOJIB3YIOTCS JIH COOECETHUKU OJJHUM U TEM K€ KOJIOM).
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OyHKIHIO, KOTOPYIO BBIMOJHIET A3BIK B IpOLIECCE KOMMYHHKAIIUU, ONPEIENSIECT BUJ
BBICKa3bIBaHUS U OTOOpP ClIOB. B 3aBUCHMOCTH OT Iieneif, KOTOpble MPECcHeayIoT YYaCTHUKH
KOMMYHHUKAIIIH, BBIJIEISIIOT CIEAYIOIINE TUIIbI BRICKa3bIBaHU: COOOIIeHNEe, MHEHHE, CYXKIEHUE,
pPEKOMEH/Ialusl, COBET, KPUTHUECKOE 3aMEUYaHne, KOMIUIMMEHT, MPeIOKEHNE, BBIBOJ, PE3IOME,
BOIPOC, OTBET.

Peup nenurcs Ha BHEIIHIOI M BHYTPEHHIOI. BHYTpEHHSS peub MOHMMAeTcs Kak
oOuieHue yenoBeka ¢ caMuM coboit. Ho Takoe oOrieHue He SBIISeTCS KOMMYHUKALMEH, TaK Kak
HE TPOMCXOIUT oOMeHa MH(popmanuedl. BHemHss pedyb BKIOYaeT B ceOs IMajor, MOHOJIOT,
YCTHYIO ¥ MHCbMEHHYIO pedb. [Ipobnema auanora siBisieTcss OCHOBHOM JUIsl M3Y4YeHHUs Ipoliecca
KOMMYHHKaIMK. Jpajaor — BUJ peud, XapaKTepU3YIOMIMICS 3aBUCHMOCTbIO OT OOCTaHOBKHU
pasroBopa, OOYCIOBIECHHOCTBHIO TPEABIAYIIMMH BBICKA3bIBAHUAMU. BBIIENSAIOT clieaylomme
BUJbl JUajora: uHgopmamuensiti (mpouecc mepenaun HHPOPMALUH); MAHUNYIAMUBHBIU
(ckpeITOE ympaBieHHe cobOeceHUKOM). PedeBbIMH CpeACTBAMH MAHUMYISALUN  SBISIOTCS:
SMOIIMOHAIBHOE BO3JECUCTBUE, HCIIOIBb30BaHUE OOIIECTBEHHBIX HOPM M MPEJCTaBJICHUIA,
JUHTBUCTUYECKAsT TMOAMECHA WHGOpMAIUU, nolemudeckull;, ¢amuueckuu (TIOQACPKAHHAEC
KOHTAKTa).

B nporniecce KOMMyHHKAaUy MOTYT BOSHUKHYTh KOMMYHHKATHBHBIE Oapbephl:

1. Jlocuyeckuii O6apvep — BO3HHMKAeT y MapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MBIIUIEHHUS. B 3aBHCHMOCTH OT TOTO, Kakue BHABI U (OPMBI MBIIUICHHS MPEOOIafaroT B
MHTEJJIEKTE Ka)X/I0r0 MapTHEPa, OHU OOIIAIOTCS HA YPOBHE TOHUMAHUS WM HETTOHUMAaHHSL.

2. Cmuaucmuveckuii  Oapvep —  HECOOTBETCTBHE  (OPMBI  MPEICTABICHHUS
uH(pOpMallUl ee cojJepkaHuio. BoO3HUKAaeT Npu HENpaBUIBLHOW OpraHU3alUd COOOIIEHUS.
Coo0menne OMMHKHO OBITh NMOCTPOCHO: OT BHUMAHHSA K MHTEpPECY; OT MHTEpeca K OCHOBHBIM
MOJIOKEHUSAM; OT OCHOBHBIX IOJOXEHHH K BO3pAaXKEHHMSIM M BOIPOCaM, OTBETaM, BBIBOJIAM,
PE3IOMUPOBAHHIO.

3. Cemanmuyeckuii  (cmvlciogoll) 6apvbep — BO3HUKAaeT TMPU HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPsSl CO CMBICIIOBOM MH(OPMAIIMCH, a TAK)KE U3-3a PA3IMUUN B PEUCBOM
MOBEICHUH NIPECTaBUTENEH pa3HbIX KYIbTYD.

4, @onemuueckuti 6apvep — TPENATCTBHS, CO3/I1aBa€Mble OCOOCHHOCTSIMH pPEUYHU
TOBOPSALIETO (IMKIKS, HMHTOHAIUS, IOTHUECKUE yapeHus U T.14.). Hago roBoputh 4eTko, BHATHO,
JOCTATOYHO TPOMKO.

Cymnocts BepOanbHOro oo0menus. Iloreps wuHpopmanum wu  cmocodbl  ee
BOCIOJIHEHHSI B BepOaJIbHOM O0LIEHUH.

JlenoBoe oOLIeHHE MpearnojaraeT He TOJBKO M HE CKOJIBKO Iepefady 3MOLMOH.
COCTOSIHUH, CKOJbKO mnepenayy uHpopmanuu. ConaepkaHue MHQ-UM MeperaeTcsl Mpu MOMOIIU
A3bIKa, T.€. IPUHUMAET BepOaJIbHYIO, MU CIOBECHYIO ¢opMy. [Ipr 3TOM yaCTUYHO HCKaXkaeTcs
CMBICIT UH(-UH, YACTHYHO MPOUCXOIUT ee noteps. [lpu nmepenaun nHG-UM HY)KHO BO3HUKIIYIO
UJIe10, MBICIIb CHayaja CJIOBECHO O(OpPMHUTH BO BHYTPEHHEH peuu, 3aTeM IepeBEeCTH U3 BHYT.
peur BO BHEIIHIOK, T.€. BBICKAa3aTh. DTO BBHICKa3bIBAHUE JIOJDKHO OBITH YCIBIIIAHO H MOHATO. Ha
KaX/IOM JTafe MPOUCXOTUT MOTepH HMHG-UM M ee MCKaKeHHe. BennunmHa 3THX NOTEeph
OTIpeNeNsieTcss U OOIIUM HECOBEPIICHCTBOM YEJIOB. PEYH, HEBO3MOXXHOCTHIO TMOJHO M TOYHO
BOCTIOJIHUTH MBICJIH B cloBecHbIe (popMbl. M Bce ke N0 MOHUMAIOT JIpyr Apyra. I[lonumanue
MOCTOSTHHO KOPPEKTHPYETCs, MOCKOJIbKY OOIIEHNE 3TO HE MPOCTO Mepenada UHP-Uu , a 0OMeH
uH}-el, npeanonararonei 00paTHyro CBA3b.

HeBepOasibHble cpeacTBa 001EHU.

SI3pIK MHMMUKH UM JKECTOB B JEJIOBOM KOMMyHHKanuu. IloHATHE >XecToB M HX
knaccupukanusi. DakTopel, BIMAIONIME HA WHTEPIPETAIMIO HEBEpOATBHBIX CHTHAJIOB B
nporecce OOmeHUs. 30HBI M JUCTAHIMM B JIEJIOBOM KOMMYyHHKammu. OpraHuzanus
MIPOCTPAHCTBEHHOM Cpebl B 1€JIOBOM KOMMYHHUKAIIHH.

Busyanvnas (nesepbanvhas) kommynuxkayus — Tepenaya MHPOPMALUHU IOCPEICTBOM
HEBepOATBHBIX CPEICTB OOMICHUS (’KECTOB, MUMHUKH, TEIIOIBMKCHUH, IIBETa, IPOCTPAHCTBEHHOMN
cpeabl U T.1.). BusyanbHblil 001MK 3a1aeTcs BpeMEHEM U TOCIHOJICTBYIOUIMMH B 3TOT IEPHOJ
teHaeHIsIMA. CIIOpTUBHBIE TEHICHIIMHA HAIIETO BeKa TUKTYIOT 00pa3 IelOBOTO 4YeJOBeKa.
YroObl uyenoBeKa HE BOCHPUHUMAIM OTPULATENIBHO, OH 00s3aTelIbHO JIOJDKEH BBIIABATH
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ompeneneHHy0 WH(popMaluio HeBepOaIbHBIM crocoooM. [lo HeBepOaTbHOMY IOBEICHHIO
napTHepa Mo KOMMYHHMKAIIMU MBI MOXEM OINPEACIUTh €ro YCTAaHOBKY Ha oOImeHue. Pazmuuator
CIIEyIOIINE YCTAaHOBKU: JOMUHHUPOBAHHUE — PABEHCTBO - MOAYMHEHHUE; 3aMHTEPECOBAHHOCTh —
HE3aMHTEPECOBAHHOCTb; OPHUIMATBHOCTD — JOBEPUTEIBHOCTD; 3aKPBITOCTh — OTKPBITOCTD.

Poub B 1e/10B0ii Oeceie cp-B HeBepPOAJIbHOI0 00LLIEHU S

HeBep0. cp-Ba 00m. — KHMHECHKA, NIPOCOJMKA M SKCTpPa-JIMHIBUCTHKA, TaKECUKA,
npokcemuka. Hamb. 3HauMMbl KuHec. cp-Ba (I103a, JKE€CT, MHM., MOXOJKa, B3MIAL U T.M.) —
S3PUTCIIBHO BOCHPHUHUMACMBIC ABWXXCHUA ApP. YCJI., BBII. BbIPA3HUTCIBHO-PCTYIIATUBHYIO (1)-10 B
o0u1.. K mpocoa. u 3KCTpa-JIIMHT. SBJICHHUSIM OTHOCST Xap-Ku roioca. [Ipocoauka — 3To obiiee
Ha3B. TAaKUX PUTMUKO-MHTOHI[. CTOPOH pPEYH, KaK BBICOTA, T'POMKOCTh TOHA, TeMOp, cuia
ylIapeHusi. DKCTPAJIMHIB. CHC-Ma — 3TO BKJIIOYEHHE B pedb Iay3, a TaKkKe pasi. poja
ncuxXo(U3HOIOr. MPOSBA. Yel.: Miada, Kaluis, cMexa, u T.m.. K Takecud. cp-Bam oOmI. OTH.
JTUHAMUYECKHE MPUKOCH. B (JOpPME PYKOIIOXK., TOXJIONbIBaHUS, ronenys. K nmpokcemuy. xap-kam
OTH. OpUEHTAIl. TaPTHEPOB B MOMEHT OOIIl. U AUCTaHLMS Mexay HUMH. Ha 3Tu Xxap-ku npsimoe
BIIUSTHUE OKa3. KYJIbT. U HAIl. (JAKTOPHI.

HeBepbanbHble 3HAKH: PeajibHOCTH NIOHUMAHMS U UCIIO0JIH30BAHHUS.

[Ipu m1000M KOHTAaKT€ MBI TIOCBIIAEM MApPTHEPY JABa BHUAA CUTHAJIOB —CIIOBECHYIO
uH(OPMAILIMIO, BBIPAXKAIONIYI0 COJAEp)KaHHWE, M COIMYTCTBYIOUIME €1 HeBepOalbHbIE 3HAKH,
BBIpAXKXAIOMIKUEC HAIIC OTHOIMICHUEC K CYHICCTBY ACJIa U K IMApTHEPY. Ilcuxomoru YCTAaHOBHUJIA, YTO
tonbko 20 % wuHboOpMaLuU MepenaeTcss ¢ MOMOIIBI0 BepOaTbHBIX CPEICTB, @ BCE OCTAIBHOE —

HEBEpOAITBHO.

HesepbanbHbie cOOOIIEHNS MOTYT OBITh 3aKOIUPOBAHBI TOCPECTBOM:

1. BBIPA3UTENbHBIX JIBMKCHUH Tela — SKCIPECCHBHOE MOBEIeHHE (TI03bI, MUMHKA,
JKECTHI).

2. 3BYKOBOro opopmiieHUs peun ( TPOMKO, ObICTPO, PUTMHYHO).

3. OnpeneneHHbIM ~ 00pa3oM  OpPraHM30BAaHHOM  MUKpPOCpenObl  (IAMCTaHIUH,
00CTaHOBKa, PacIlOIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHus  MaTepHAbHBIX  IMPEAMETOB, HMEIOIIUX  CHMBOJIUYECKOE
3HaYCHHUE.

@OyHKIMN HeBepOaIbHOM KOMMYHHKAIIMK IO OTHOLICHHIO K BepOaIbHBIM CUTHATIAM:

1. Jononuenue, BKIIIOYasi 1y0JIMPOBAaHUE U YCHIICHHE BEpOATLHOTO COOOIICHUSI.

2. OnposepxkeHue.

3. 3amernieHue.

4 PerynupoBanue pasroBopa.

Bonpocsl u 3aganus:
1. Xapakrepucruka BU0B PeUEBOl 1€ATEIbHOCTH.
2. CoBepIlIEeHCTBOBAaHNE HABBIKOB YCTHOW pPEYH.
3. Texnuka peun.
4. HesepOanbHble CpeicTBA OOILEHHS.
5. 3HaueHNEe MUMUKH U TO3bI B TIPOIIECCE JIETTOBOTO OOIICHUSI.
6.Ponp 1 pyHKIIMM KecTOB B MPOheCCUOHATTbHOW KOMMYHHUKAIIUH.

JU1s TOATOTOBKM K CEMHUHAPCKOMY 3aHSTHIO B (popMe pOJIEBBIX MIP HEOOXOJMMO BBIIOJIHUTH
(YCTHO) CIeyrOoIIie YIPaKHEHUS:
1. Onpedenume, 6nadeeme nu 8bl HABLIKAMU YEN06EKA, NPUAMHO20 6 OOUleHUU!

YMmeeTe U BBl TO37]0POBATHCSI TaK, YTOOBI BaM yIBIOHYJINCH B OTBET?

VYMeere M Bbl Tak IMpepBaTh 3aTSHYBIIMKCS pa3roBOp, YTOOBI coOeceHUK Ha Bac He
obuaencs?

YMeere Ju BbI IIYTKOW pa3psauTh 0OCTAHOBKY, OCTYIUTh 3aKUIIEBIINE CTPACTH?

YmMeere M BBl Tak OTKa3aTh 4YeJIOBEKY, OOpaTHUBIIEMYyCS K BaM C OECTaKTHOH WM
HECBOEBPEMEHHO! MPOCch0Ooi, 4TOOBI HE MPepBaTh C HUM OTHOILEHHS?

Ecnu ¢ Bamu rpy0Obl, MOKETE JId Bbl HE OTBeUaTh Ipy00CcThi0? CrOCOOHBI JIU BbI CIIOKOHHO
OTBETUTH IPYOUSHY WIIH APYTHUM CIOCOOOM «OCaJUTH) €ro?
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YMeeTe U Bl MOMPOIATHCS TaK, YTOOBI Bac 3aX0TENIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueti. B psode cumyayuii 0enogou uenosex He modxcem cebe no360.1UmMb
OMKPBIMO U PE3KO CKA3amb cobeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOACL 8 PAMKAX
NpUNUYULL, CB80e OMHOUleHUe MOJEHO 6blpazumb unmonayueu. Ilpousnecmu oOwy u my oice
@pa3zy, npuoasas eu NPAMOL U NPOMUBONOTIONCHBIU CMBIC CPEOCMBEAMU UHIMOHUPOBAHUSA!
- Pan Bac Bugers.
- Cmacu6o 3a pa0orty.
- Brol Takue 6marogapHbie KIMEHTHI.
- IIpuxogure 3aBTpa.
- IlpuesxaiiTe K HaM ele.
- S B BocTOpIE.
- Bbl BHUMaTeNbHBIC COyIIATENH.
- Cnacubo0, MHE OYEHB MPUSATHO Ballle BHUMaHUE.
Pexomenayemas aureparypa:
1. Toiixman O.4. PeueBasg kommynukanus. — M.: Axkagemus, 2012.
2. llapyxun A.Il. Ilcuxomorust nenoBoro oOmenus: yueOnuk / A.Il.IlapyxuH,
A.M.Opnos. — M.: Akanemus, 2012.
3. Unbun E.II. Ilcuxonorus oOmeHHUs W MEKIUYHOCTHBIX oTHomeHuil / E.ILWnbun. —
CII6.: TuTep, 2010. — 576 c.
Humepnem-pecypcwi:
1http://www.gramota.ru
2 http://www.biblioclub.ru
3http://www.iprbookshop.ru
4 http://www.catalog.ncstu.ru

IIpakTuyeckoe 3ansTHe Ne3: IICHXOJIMHIBHCTHYECKHE ACHEKTHI NpodeccHoHAIbLHOI
KOMMYHHUKAIUH.
Heab: M3yuuth OCHOBHBIE THUIIBI KOMMYHUKAOEIbHOCTH JIOJIE, OCOOEHHOCTH >KEHCKOIO U
MYXCKOT'O TUTIa KOMMYHHUKAa0ETIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIFO/ICH 1 MX BIUSHUE Ha MPOLECC
poheCCUOHATELHOM KOMMYHHUKAITUH.
B pesyabrare 0cBOCHHSI TEMBbI CTYACHT J0JIKEH
3HATh OCHOBHBIE TUIIBI KOMMYHHKAOEIbHOCTH JIOEH, TeHIepHbIE, BO3PACTHBIE OCOOEHHOCTH,
BIIMSIONIME HA IPOQecCHoHaNbHOE OOIIEHHUE,;
yMeTb BbIOMPATh S3bIKOBBIE CPENICTBA B COOTBETCTBUU C CUTYyallMed OOLEeHUS;
BJIaJeTh HABBIKOM Paclio3HaBaHMUs OCHOBHBIX TUIIOB KOMMYHHMKaOEIbHOCTH JIIO/IEH.
AKTYaJIbHOCTb TeMbl 00YyCIIOBJIEHa HEOOXOIMMOCTHIO OBJIAJICHUSI CTYJEHTAMH KOMIIETCHIIUSIMHU
YK-4.

Teopernuyeckasi 4acTh:

TakTuka yOexIeHUs HEepelKO 3aBUCUT OT THUIa cobeceqHMka. B kauecTBe npumepa
MO’KHO NMPUBECTH KJIacCU(PUKAIMK, TpearaéMble pa3InuyHbIMU CTIEHHUATNCTaMU.

B.I1. IeiiHoB pa3genseT coOeCeIHUKOB Ha IO3UTHBHBIX, B3/JOPHBIX, BCE3HACK,
OOJTYHOB, TPYCHILEK, XJIaJHOKPOBHBIX M HENPUCTYNHbBIX, HE3aMHTEPECOBAHHBIX, «BAXKHBIX
NTHUI U «TTOYEMYUEK.

Jlx. Srep BbLaenseT cienylolIMe YIpaBIeHYECKHWe THUIIbI COOECeHUKOB: JIOMaka,
pelaruil ¢ XO4y, pa3BEAUMK, HACTAaBHUK, XBACTYH, PacCKa3uMK, MAHUIIYJIATOP, YAApHHUK,
CKPBITHBIH, TOMOPOIIEHHBII IICUXO0JIOT, BE3YHUUK, HBITHK.

A.Il. Tlan¢punoBa npemyaraeT CIEAYIONIYIO KIacCHU(UKALUIO JENOBBIX IapTHEPOB:
MBICITUTENb (KOTHUTUBHBIA THIM), COOECETHUK (3MOLMOHAILHO-KOMMYHUKAaTUBHBIN THUIT) U
NPaKTUK (MPAaKTUYECKUIN THIT).

B mocnennee BpeMs aKTHMBHO pa3BHUBAETCS COLIMOHUKA, M3ydaromias MH(GOpMalMOHHOE
B3aMMOJICIICTBHE TICUXMKHM YEJIOBEKa C OKpYXaomuM MHpoM. OCHOBBI COLIMOHMKH OBbLIH
sanmokeHsl B Tpynax K.I'. FOHra m pasBuThl B Tpymax JUTOBCKOW HCCIIEIOBATEIHHUIIBI A.
AyrycTuHa-BU4IOTE. B COLMOHMKE Ha OCHOBAHMM YETHIPEX MApaMETPOB — JIOTHKA, ATHKA,
CEHCOpPHKA M MHTYUIHS — BCE JIFOAX NojesieHbl Ha 16 tumnos: «/lon Kuxor», «/lomay», «I'toroy,
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«Pobecnbep/[exapty, «"ammery», «Makcumy, «KykoB/Makenonckuit», «Ecennn/Tyranxamony,
«Hamoneon/Lle3aps», «banp3ak», «Jlxek Jlonmon», «/paitzep», «lltupmum/Xommey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «I"adben.

CymecTByIOT Kiaccu(ukanuu, pa3paboTaHHbIe APYTUMH aBTOPaMH, HO BCE OHHU, KaK H
NepEeYuClIeHHble, TpeOyIOT OTAENbHON  YriyOJeHHOW MOJATOTOBKM K  IMPaKTUYECKOMY
UCToNb30BaHuIo. Jlng ycnemHoi peyeBOd KOMMYHMKAlMH, OCOOCHHO B cdepe cepBUCca U
Typu3Ma, TpeularaeTcsl YHpoIlleHHas, yJoOHAas B HCIOJb30BAaHUM W MPOBEPEHHAs OIBITOM
CTPYKTypa KOMMYHHKaOenbHOCTH. OCHOBHbIE KOMMYHHKATHBHBIC THIIBI DPa3IndyaiOTCs Ha
OCHOBE IIpeobIaaHusl CAEAYIOUINX PEUEBhIX XapaKTePUCTHK:

* TOMHUHAHTHOCTb;

* MOOHMJIBHOCTB;

* PUTH]IHOCTb;

* HHTPOBEPTHOCTb.

Jomunanmuviit  codeceOHuKk CTPEMUTCS 3aBIAJACTh WHHUIMATUBOM B  pEUYEBOU
KOMMYHHKAIIMH, HE JIIOOUT, 4TOObI ero nepeduBaii. OH HEPEeaKO pe30K, HACMEILINB, TOBOPUT
YyTh TPOMUYE, UM JpPYyTHUE.

UtoObl JAOOUTHCS IEIM OOINeHUs, OCOOCHHO B JENOBOH cdepe, HE PEKOMEHIYETCS
NepexBaThiBaTh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATUBY, MepeOuBaTh, a TaKKe HCIOJIb30BaTh
BBIDOKCHUST peueBoro naenenus («Xeamum!», «3amonuu!ly, «Hadoen!/»u Tt.1.). Cnemyer
NPUMEHUTh CTPATETUIO «PEUYeBOr0 H3MaThIBaHUs». JlOKAABIIMCH TMay3bl, OBICTPO M YETKO
(dbopMynupoBaTh CBOM MHTEpechl. BeTymieHue B peub uepes3 May3y He BBIMVISIIUT BHEIIHE Kak
nepexBaT UHUIIMATUBBI, XOTS MO CYHIECTBY TAaKOBBIM siBJsieTcs. C Kax10i may30i Balia mo3unus
CTaHOBUTCS BCE OTYETIMBEE, JOMHUHAHTHBIN COOCCETHUK BBIHYK/ICH YK€ C Hel CUMTAThCS U KaK-
TO OLIEHUBATh. BBl TOOMIKCH INIABHOTO — BaC BHUMATEIBHO CIIYIIAOT.

Moobunvnbiit cobeceOnux HE UCHBITBIBAET HHUKAKUX TPYIHOCTEH B  peyeBOM
KOMMyHHKaIMi. OH JIETKO BXOAMUT B Pa3roBOp, TOBOPUT MHOTO, OXOTHO, HEPEJIKO MHTEPECHO,
4acTO NEPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCS] B HE3HAKOMOW KOMIIaHUH.

OTO OAMH U3 JIYYIIUX TUMOB I ObITOBOro obOmieHus. OnHako B JenoBoil chepe
MIOCTOSIHHOE JKEJIaHHEe MOOWJIBHOTO COOECEeIHMKAa MEHATh TeMy CHIDKaeT 3(()eKTHBHOCTH
pedeBoii KoMMyHHuKanuu. [loaToMy cienyer yepes pe3roMe, BOIIPOCHI, BBIBOJIBI BO3BPAIATh €TI0
K TeMe (KCTaTH cKa3aTh, MOOUJIbHBIA MapTHEP, KaK MPaBHIIO, CIOKOMHO OTHOCUTCS K TOMY, UTO
ero nepebuin). MlHaye MOKHO € yJOBOJILCTBHEM MPOTOBOPHUTH BECh JI€Hb (OCOOEHHO eciau 00a
napTHepa MOOMJIbHBIE) U PA30MTHCH, TaK U HE YSICHUB J1a)K€ OCHOBHBIE MOMEHTHI TEMBI.

Puzuonwtit cobeceOnuk VCUBITHIBACT TPYAHOCTH OOBIYHO NPU BCTYIUIEHUH B PEUYEBYIO
KoMMyHUKaruio. Korjga ke 3Tanm BCTYIUIEHMS TI03a]d, pPUTHAHBIA COOECEHHUK YEeTKO
(bopMynUpyeT CBOIO MO3UIHMIO, JIOTHYEH, paccyluTelleH. DTOT THUIl HauOojiee XOpoul s
KOHCTPYKTHUBHOTO JIEJIOBOTO OOIICHHUSI.

UroObl pedeBas KOMMYHHKAIUS C PUTHAHBIM TMapTHEPOM ObLIa MPOAYKTUBHOHM, €ro
CIIelyeT «pa3orpeThy» Ha HauyalbHOM 3Tame oOmieHus. B gaHHOM ciydae HE peKOMEHIyeTrcs
Cpa3y MepexoauTh K TMpelIMeTy peueBOil KOMMYHHKAIUH, MPEINOYTUTENEHO PaCIIUPHUTh
BCTYNUTEIbHYIO YacTb, [NOTOBOPUTh HAa OTBJICUEHHYIO TEMY, CO3JaTh CUTYallUIO 3TUKETHOTO
oO01IeHusl.

Eciu ¢ MOOUIBHBIM mMapTHEpOM Bbl HAayHETe pEYeBOW KOHTAaKT C pa3roBopa Ha
OTBJICUEHHYIO TE€MY, TO OYEHb CKOpPO TOpbKO moxkaieere o0 3ToM. Ho eciam ¢ purugHsim
co0OeceTHUKOM BBI TiepeiiieTe kK TeMe 0e3 BCTYyIUIeHUs, TO BHavyase Oy/eTe mojiy4arb B OTBET Ha
BAIlIX BOTIPOCHI «BO3MOMACHOY, «HAOO NOOYMAMbY, «KAK CKA3aMby W T. 1.

Humposepmmuutii cobeceOnux He CTPEMUTCS BIIAJIETh UHUIIMATUBON U TOTOB OTIATh €€
6e3 0coObIX Bo3paxkeHWH. OH HEPEIKO 3aCTEHYUB, CKPOMEH, CKJIOHEH MPUHUXKATh CBOU
BO3MOXXHOCTH, HE JIOOMT pa3roBOpOB Ha HMHTUMHYIO Temy. Peskue, rpyoObie ¢pazbl MOryt
BBIOUTH €r0 W3 KOJIeH, a MPUCYTCTBUE NpU Oecesie MOCTOPOHHUX (OCOOEHHO HE3HAKOMBIX) JIMIL
3aMETHO CKOBBIBAET €TO0.

Iro-coCTOsIHUS U pevyeBoe O0ILeHue

B 60-x rr. XX B. amepukanckuii rcuxosior 3. bepH pa3paboTtan MOJeNb 3r0-COCTOSIHUMA
(s-coctosHuit). CornacHO 3TOM MOJENH «4elOBEK B COLMAIBHOM IpyINIe B KaKIbli MOMEHT
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BpeMeHU OOHapyXuBaeT oAHO u3 coctosinuii 51 — Pomurens, Bapocnoro unu PebGenka. Jlronu ¢
Pa3HOU CTEIEHBIO JIETKOCTU MOTYT IIEPEXOAUTH U3 OJHOI'O COCTOSIHUSA B JPYTOe».

Cocrosinne Poautensi. Korma yenoBek HayMHAeT AymaTh, TOBOPUTH, IEHCTBOBATH,
YYBCTBOBATb, KaK 3TO ACJIAIM €ro pOAUTCIN WU APYTHUC JIOAW, IOJb30BABIIMCCA Yy HCIO
ABTOPUTETOM B JIETCTBE, OH MONAAAeT B cocTosiHue Pogutens.

[Ipuyem HEBaXXHO, NCHCTBUTENBHO JIM ATH ABTOPUTETHBIC ISl HEro JIIOJM BelU celds
MMEHHO TakK, Kak ocTajoch B mamsTu. IIpocto, xak cuurtaer bepH, «kaxuplii HocUT B cebe
Ponurensy.

Cocrosinue B3pociioro. Korna udenoBek Tpe3BO U IO-JEJIOBOMY B3BEIIMBACT (PAKTHI,
VUUTBHIBACT pealbHOE MOJIOKEHUE BElIeH, MCIONb3yeT HAKOIUICHHBIH OIBIT, OH MOMaJaeT B
cocrosHue B3pocioro.

CocrosHue B3pocioro mosie3HO MNpH PEHIeHUH pPa3jHYHbIX M[POOJIeM, BBIPaKEHUU
JCIIOBBIX OTHOH.IGHI/Iﬁ, yY4aCTHU B JUCKYCCHAX, KOrga HGO6XOI{I/IMO AHAJIM3UPOBATh PA3JIMYHBIC
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma uenoBek AeicTBYeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
JieNaj B IETCTBE, OH MOMajaeT B cocTosinue Pebenka.

Oro-cocTosHUS MPOSBISIOTCS Yepe3 mpancakmol — II000e BepOaibHOE U HeBepOaIbHOE
oOlIeHre Kak MUHUMYM JBYX JIFOJICH.

CJ'IGIIYGT OTMECTHUTB, UTO HE ObIBaeT HU IJIOXUX, HX XOPOIIUX 3T0-COCTOSIHUH. KEDKI{OG u3
HUX HMMEET CBOW NPEHMYILECTBAa U HeNOCTaTKH. JlJid ycrneurHoi KOMMYHHKAIMH HEOOXOAUMO
CTPEMUTHCA CBO60I{HO BJIAJACTh BCEMU COCTOAHHUSIMMU.

Bonpocsl pas o6cyxaennsi: OCHOBHbIC THUITBI KOMMYHUKAOETHHOCTH JIFOIEH. Dro-COCTOSIHUS U
peueBoe oOmieHue. JKeHCKuil U MyKCKOM Tum peun. BospacTHble OcOOEHHOCTH IIOAEH U HUX
Biusiaue Ha [1K. 30HbI 001IICHHS.
MeTtoauyeckue peKOMeHAANMU: CTYCHT JI0JDKEH 3HATh OCHOBBI IICUXOJIOTHH JIMYHOCTH, UMETh
MPEJICTABICHUE O TUIAX TEMIIEPAMEHTaX, AT0-COCTOSIHUSIX KOMMYHUKAHTOB. {711 ITOATOTOBKHU K
TPEHHUHTY JJUYHOCTHOT'O POCTa HEOOXOAMMO BBIMIOIHUTD CIIEIYIOIINE YIIPAKHEHHUS:
1. Omsembvme na eonpoc: «Tvl He Oawb MHe nepenucams J1eKyuu no peuegol KOMMYHUKAYUu? »
6 cmuie:

- Pogurenst KpuTu4eckoro;

- Pogutens 3abotnuBoro;

- B3pocioro.

- Pebenka mpucnocabauBaronierocs;

- PeGenka ectecTBeHHOTO.
2. (Paboma 6 nape). Pazviepatiime cumyayuu obwenus, nanpumep: 6am HeoOXO0OUMO NONACb
Ha KUHoceawc, a 8wl 3a0uiiu ounem. Hatioume nooxoo xk buiemepuie, eciu 9mo:

A) MoJofiast CUMIIaTUYHAs IEBYIIKA;

b) skeHIMHA CpeTHMX JIET, KOTOPasi CTPEMHTCS BBITIISICTh MOJIOXKE;

B) cypoBoro Buaa crapymika.
IIpeonoscume cobcmeennvie sapuanmol, obvlepaiime ux.
Pexomennyemas jiureparypa:

1. Totixman O.4. PeueBas kommynukanus. — M.: Axkanemus, 2012.

2. llapyxun A.Il. Ilcuxomorus genoBoro oOmenus: y4yeOHuk / A.JLIHapyxuw,
A.M.Opnos. — M.: Akanemus, 2012.

3. Unbun E.II. Ilcuxomorusi oOmieHUs W MEKITUYHOCTHBIX oTHomieHWi / E.ILWnbuH. —
CIIG.: ITutep, 2010. — 576 c.

4. TomameBckas K.B. PeueBas komMMmyHUKanus B TypHCTCKOW cdepe: yduebd. mocobue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.
Humepuem-pecypcoi:
1. http://www.gramota.ru

2. http://www.biblioclub.ru
3. http://www.iprbookshop.ru
4. http://www.catalog.ncstu.ru
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IIpakTnyeckoe 3ansitue Ne4. OCHOBBI MEKKYJIbTYPHOI KOMMYHHUKALMHU
Heab: u3yunth crnenuuKy HANMOHATBHOTO W MEKHAIMOHATBHOTO OOIICHUS TPEICTaBHUTENCH
pazubIx crpad (AAnonwus, Kurait, ['epmanus, Utamus, @pannus, CIIA, Poccus).
B pe3yJsibTare 0CBOEHUSI TeMbI CTYI€HT /10JI2KEH
3HATh 0COOEHHOCTH MEXJIMYHOCTHOTO OOIIECHHUS MIPEICTaBUTENIeH Pa3IMYHBIX KYJIBTYP,
cneun(uKy 3armagHoro ¥ BOCTOYHOTO JIEJIOBOTO ATUKETA;
yMeTb BHIOMPATH S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMel OOIIEHUS;
BJIa/JIeTh HaBBIKOM MPOGECCHOHANTBHOIO OOLIEHHSI C IPEICTABUTEISIMHU PA3HBIX CTPaH.
AKTYaJIbHOCTh Te€MbI 00YCJIOBJIICHA HEOOXOIUMOCTBIO OBJIAJCHUS CTYJICHTAMU KOMITCTCHIIMSIMU
YK-4.

TeopeTnueckasi 4YacTh:

HarnmonaneHbie 0COOCHHOCTH M WX BIHMSHHE HA MPOPECCHOHATBHYI0 KOMMYHHUKAIHUIO.
HarmmonanpHoe W MexHamoHanbHoe oOmieHue: Smonus, Kutait, ['epmanus, WUramus, Opanmms,
CIIA, Poccus.

MexxkynsTypHas kommyHukamus (MKK) mpencraBisier co6oii ocoOwlif pasfen obuiei
TEOpPUH KOMMYHHUKAIIMHU, UCCICAYIOIUNA — B TEOPETUYECKOM M MPAKTUYECKOM OTHOIICHUH —
KOMMYHHUKATHBHOE B3aHMMOJCHCTBHE MIPEICTABUTENCH Pa3HBIX KYIbTYP.

JlenoBoe MeXJyHapoJHOE OOIlEeHHE MpeaycMaTpUBaeT HEOOXOJUMOCTh MOHHMMAaHUS U
yuera 0COOCHHOCTEH XapakTepa W OTIMYHUTEIbHBIX YepPT MOBEACHUS HApOAOB, IpEICTaBUTENICH
pPa3HBIX CTpPaH.

[Ipn HanaXMBaHUM JEIOBBIX KOHTAaKTOB C 3apyOeXHBIMU MapTHEpAMU U TMOE3JKaxX 3a
IPaHULly CIeAyeT 00513aTebHO 03HAKOMUTHCS C 00ObIYasIMU U 3TUKETOM 3THX CTPaH.

AMEpPUKAHCKHM CTHJIb BeJleHHsI MIEPeroBOpoB

Jlis aMepuKaHIEB XapaKTEepHbI MO3UTHBHBIA HACTPOM, SHTY3Ma3M M JHEPTUYHOCTb,
BHEIIIHEE MPOSBICHUE APYKEMOOUS U OTKPHITOCTH. OHU NPEANOYNTAIOT PACKPEIOUICHHYIO, HE
CIIMIIKOM OQHUIHATBEHYIO aTMOCchepy, LEHIT IOMOP B XOPOIIO pearupyroT Ha Hero. Kak nmpasuro,
y aMepHuKaHLIEB ObIBa€T XOpOIIO IMpopaboTaHHas CUJIbHAs MO3MIMS, U ATO CKa3bIBaeTCs Ha
MaHepe BEJEHHUs MeperoBopoB. YacTo aMepuKaHIbl HUCXOASAT M3 TOTO, 4YTO MapTHEP MO
MepPEroBOpam JI0HKEH PYKOBOJICTBOBATHCS TEMHU KE€ KPUTEPHUSIMU, TOJIXOAaMHU, TTPABUIIAMHU, YTO
U OHM. B 9Toil cBsi3u MM OBIBAaeT CIOXHO YBUIETh NpOOJIeMy MapTHEpa W TOHATH ee. B
pe3yabpTaTe BO3MOXXHO BO3HUKHOBEHHE HETIOHUMAHUS MEXTY YUaCTHUKAMU TIEPErOBOPOB.

@panuny3ckuii cTWiIb BeleHusi mneperoBopoB IleperoBopsl ¢  (paHIry3cKUMU
MpEANPUHUMATEIIIMU 3HAYUTEIIBHO OTIWYAIOTCS 0oJiee MEUICHHBIM TEMIIOM, YeM, Harlpumep, ¢
aMEpUKAHCKUMHU  TpeANpUHUMATENIMU. B oTnuume 0T aMepuKaHCKUX OW3HECMEHOB
¢dpaHiy3ckue craparoTcs M30eraTb PHUCKOBaHHBIX (PMHAHCOBBIX omepanuil. OHM He cpasy
NO3BOJISIOT yOeauTh celds B 11e7IecO00pa3sHOCTH CAETAHHOTO MPEUIOKEHUs, IMpearnoynTas
apryMEeHTHPOBAHHO U BCECTOPOHHE OOCYIUTh KaXAYI0 AeTajlb NPEACTOSALIEH CSIKH.

HeMmenkuii cTuIb BeleHUs1 eperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIIOCTH BCE€ YCJIOBMSI M CPOKH JOTOBOPEHHOCTEH ¢ HEMELKHMH KOJUIEraMH, JIydllle 3apaHee
OTKa3aTbCsl OT CBOMX MNpenIokeHHi. Tak Kak HeMIbl O4YE€Hb AKKypaTHbl U UICHETHJIbHBI,
OTIIMYAIOTCSL  TPYH0Jto0ueM, MpUIIeKAHUEM, MYHKTYaJbHOCTHIO, OepexKIINBOCTHIO,
pPalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, MEJAHTUYHOCTHIO, CKENTUYHOCTHIO, CEPbE3HOCTHIO,
pacueTIMBOCThIO, CTPEMJIEHHEM K  YINOPAJOYEHHOCTH, MYHKTYaJbHOCTb M  CTporas
perjlaMeHTalMs CKa3bIBalOTCS BE3JIE.

AHIJIMHCKHI CTHJIb BeIeHUs NeperoBopoB B oTnnume OT HEMIEB aHIVIMYAaHE B
MEHbIIIEH CTENEHH YAENAI0T BHUMaHKWE BOMPOCAaM MOJATOTOBKHU K MEPEroBOpaM, OHU MOJIXOIAT K
HUM ¢ OOJBIION JoJeil mparmMaTu3Ma, Iosarasi, YTO0 B 3aBUCHUMOCTH OT MO3UIMHM MapTHEpa Ha
caMHX MeperoBopax U MOKET ObITh HAlIEHO ONTUMAalIbHOE penieHue. [Ipu 3ToM OHM T0CTaTOYHO
THOKM W OXOTHO OTBEYAIOT HAa WHHUIMATUBY mapTHepa. OCOOEHHOCTHIO AHTJIMYAH SIBJISETCS
yMeHHe n30erath OCTPhIX YIIIOB BO BpeMsl IEPErOBOPOB.
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HranbsiHCcKUil CTWJIbL BeJdeHUs meperoBopoB [lpakTthka BeaeHHs  JIETOBBIX
IIEPEroBOPOB OTBEYAET AHAIOTMYHBIM HOpPMaM OOJBIIMHCTBA €BPOMEUCKUX cTpaH. HekoTopsie
pasnyMsl MpOSBISIIOTCSA B MOBEJCHUM IpeACTaBUTENeH KpynHbIX U Menkux ¢upm. Ilocnennue,
KaKk IpaBuiio, Oojiee SHEPrHMYHbl M AKTHUBHBI Ha IEPBBIX 3Talax yCTAHOBJICHHS KOHTAKTOB,
CTpEMSTCS HE 3aTArMBATh PEIICHUS OPraHU3allMOHHBIX U (POPMAIIBHBIX BOIPOCOB, OXOTHO UIYT
Ha aJIbTEPHATUBHbIE BAapHAHTHI pelleHUH. MTanbsHIBl SKCIIAHCUBHBI, I'OPSYM, IOPBIBUCTHI,
OTJIMYAIOTCS OOJIBIION OOLUIUTEIBHOCTBIO.

HUcnancknii  cruab  BedeHMsi mneperoBopoB CrTunb BEIEHUS IIEPETOBOPOB €
IPEJCTaBUTENIAIMU MCIIAHCKUX (UPM MEHEee TMHAMHUYEH, YeM C aMepUKaHCKUMH. Tak e, Kak u
IpeANpUHUMATENN APYIUX CTpaH, UCIIAHCKUE OM3HECMEHbI 0OJbIIOE 3HAaYEHUE MPHUAAIOT TOMY,
4TOOBI IIEPETOBOPHI BEJINCh MEXY JIOABMHU, 3aHUMAIOIIUMH MPAKTHYECKU PABHOE MOJIOKEHUE B
JIeI0BOM Mupe uin obiectse. I1o cBoeMy XxapakTepy MCIaHIbl CePbE3HbI, OTKPBITHI, FAJITAHTHBI,
YeJIOBEYHBI, 00JIaTaf0T OOJIBITUM YYBCTBOM FOMOpPA M CITIOCOOHOCTHIO paboTaTh B KOMaH/IE.

IIBeackuii cTu/b BedeHUus: neperopopos llIBeackas nenosas 3THKa Haubosiee OaM3Ka
K HEMEIKOH, HO He cToib cyxa. K ee XapakTepHbIM uepTaM OTHOCSTCS IPHJIEKHOCTD,
IIYHKTYaJIbHOCTb, AKKYPAaTHOCTb, CEPbE3HOCTh, OCHOBATEIBHOCTD, MOPSAA0YHOCTh U HAJCKHOCTD
B oTHomeHusx. llIBenpl npuaepkuBarOTCs TPaJAULMOHHBIX B3IJIAJ0B Ha OJEXKIY JEIOBOTO
YeJI0BEKa, MPeNNoYuTas KIacCU4eCKUi cTuiib. i My)KUMH 3TO TEMHbIH, OOBIYHO CHUHUI B
MEJIKYIO TOJIOCKY WJIM Cepblil KOCTIOM. Jljis 'KeHIIMH — 0oJiee MM MEHee CTPOTUid, HE OYeHb
APKHANA KOCTIOM WIN HE CIMIIKOM BBIYYPHOE IUIATHE.

Kuraiicknii ctuiib Beenns neperosopoB Ctuib BEJEHHS IEPETOBOPOB C KUTAHCKUMHU
napTHEpaMH OTJINYAETCS JUIMTEIbHOCTBIO — OT HECKOJIBKUX JHEM O HECKOJIBKMX MECSLEB. DTO
OOBSICHAETCS TEM, 4YTO KHTAWIBl HUKOTJA HE TNPHUHUMAIOT peIIeHHi 0e3 IOCKOHAJIHHOTO
u3ydeHust Bcex acnekToB. Eciu Bbl XxoTuTe cOepeub cBOe BPEMsl U COKPATUTh CPOKU POPaOOTKU
Balllero IpeI0KEHMs], HalpaBbTe €ro MoJpoOHOE U KOHKPETHOE omnucaHue 3a 3—4 Hexenu 10
KOMaHAUPOBKHU.

SAnoHckuil cTHIbL BeleHHMs meperoBopoB B flnonun, xkak M B cTpaHax ¢ ApYrMMHU
KYJBTYPHBIMU TPAJULUSAMH, Yallle BCErO0 B JEJIOBBIE OTHOLICHMs BCTYNAKOT JIIOJIU, 3HAIOLINE
Ipyr Apyra. 3BOHKM O€3 IpeABapUTENIbHOM JIOTOBOPEHHOCTH M IHMChbMA, IIOCJIaHHbIE Oe€3
IpeBapUTENLHOTO MPEACTaBICHUS OTIPAaBUTENS, HEe cpabaThIBalOT. Bbl 10KHBI OpraHU30BaTh
IpEJICTaBICHUE Ballleil KOMIaHWM, a 3aTeéM TOYHO, 0e3 OTKJIIOHEHUI, CJel10BaTh TIIATEIbHO
pa3paboTaHHOM MOCIeI0BATEILHOCTH IEHCTBUI.

Kopeiicknii cTujb BeAeHHsl neperoBopoB K yCTaHOBIEHHIO JIE€JIOBBIX OTHOLICHUM
KOpEHIIbl MOAXOAAT MHAYe, YeM B CTpaHax 3amaja. TpyqHO HalaJuTh KOHTAKT IIyTEM IPSIMOTO
oOpareHusi K IOKHOKopeHckoi (upme B muchbMeHHOM Buje. JKenarenbHa JMYHAs BCTpeua,
JIOTOBOPUTBCS O KOTOPOH JIy4Ille BCErO Yepe3 NOCPENHNKA. Ball nocpeiHuK, XOpo1o 3HaKOMBII
C BaIMMHM OYyIyIIMMHU NapTHEpaMH, NPEICTaBUT Bally OpPraHU3allMI0, PacCKaXET O BallluxX
OpeUIOKEHUsIX, O BalleM JHWYHOM cTraryce Ha ¢upme u T.a. Kopeiubl OTKphITHIE,
OOLIUTENbHbIE, OYE€Hb BEXJIMBBIE M XOPOIIO BOCHMTaHHbIE JOAU. [loaTOMy OyneTr ymMecTHbIM
IIOMHHTbH, YTO TEIUIOE OTHOLIEHWE K BaM MOJXKET M HE O3HayaTb, YTO BaM YyJAaJoCh TaK YX
3aMHTEPECOBATh BAIllUX MApPTHEPOB CBOMMH HpeiokeHUsIMH. OHM TPOCTO MPOSBISIOT
BEXJINBOCTD, U BbI IOJKHBI OTBEYATH TEM JKE.

ApabGckuii cTuIb BeJdeHUsi neperopopoB Kaxmas apaOckas cTpaHa HMeEET CBOIO
cneuuduky. B kauecTBe OOIIMX 4YEepPT MHOTME HCCIIEAOBATENM OTMEYAIOT HAlMOHAJIBHYIO
TOPAOCTh U OCO3HAHME HCTOPUYECKON 3HAYUMOCTH, BOCHPHUITHE HEOOXOAUMOCTH CHIIBHOTO
JUIepa W JOCTAaTOYHO pa3BUThle OIOPOKpaTUYECKHE Tpaauluu. ApaOCKue Yy4aCTHUKU
MIEPErOBOPOB BHUMATENbHO OTHOCSTCS K JIMYHOCTH CBOETO MAapTHEpPAa M €ro OTHOIIEHUIO K
o01m1eapaOCKUM IIEHHOCTSIM, Kak IpaBHJIO, CTPEMATCS YCTAaHOBUTh C HHUM JIOBEpUTEIbHBIE
oTHomieHus.. OHU TaKKe MPEANOYUTAIOT MPOBOAUTH IMPEIBAPUTENIbHYIO MPOPAOOTKY TeX WU
UHBIX JIeTajei, 00CyK/1aeMbIX Ha IIEPEroBOpax BOIPOCOB.

Haunnast meperoBopbl ¢ JI0OBIMH MpeNCTaBUTENAMU 3amaaa uiu BocToka, HYXHO
YUUTBIBaTh, YTO TPYAHOCTH Ha MEPErOBOPAX YACTO MPOUCXOAST M3-3a PA3INUYMMA B 0XKHUIAHUSAX,
KOTOpBbIE HEpenKO OOYCIIOBIEHBI pa3MyUsIMH B HAIMOHAIBHBIX KYJIbTYpax YYaCTHHKOB
[IEPErOBOPOB.
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[Ipu 3TOM crenyer OTMETUTh, YTO MPHU COBMNAJEHUH MHTEPECOB CTOPOH HALMOHAJIBHBIE
pa3iuuvs HE 3aMEUaloTCs, HO CTOMT BO3HUKHYTh KOH(DIUKTY, KaK OHM HAYMHAIOT HUTPaTh
CYILIECTBEHHYIO pOJib. 3HAHHWE HAIMOHAJIHHOW crenuuKd BeIEHHUS IEPEroBOPOB IMOMOXKET
n30exaTh OMMOOK BOCIIPHUATHS U MPOU3BECTH Oosiee OIaropojHoe BIeUYaTICHHE HA MapTHEpA,
YCTaHOBUTH C HUM JOJTOCPOYHBIE TAPTHEPCKUE OTHOLICHUSI.

Bonpocsl u 3aganus:
1. Hanumure nokiaan 06 0COOEHHOCTSIX KOMMYHMKATUBHOTO MOBE/ICHUSI B pa3HBIX CTpaHaxX MHUpa
(o BBIOOPY CTYZIEHTa) B COOTBETCTBHH C TpeOoBaHusAMH (cM. [Ipunoxenue 1).
2. 151 MOATOTOBKH K TPEHUHTaM B (pOpMe POJIEBBIX UI'P HEOOXOAUMO BBHINOJIHHUTH CIEAYIOLIEe
yrnpaxHenue: (Paboma 6 nape). « Obwenue no meneghonyy.

Crnymarenu pa30uBarOTCsl Ha Hapbl U PACIIONIAralOTCsl CIIMHOM JIPYT K IPYTY AJIs UMHUTALUU
tesnedonnoro oduienus. OQUH TNpeACcTaBIsieT COO0H YenoBeKka, KOTOPOMY HYKHO JOTOBOPUTHCS
no TenedoHy o BCTpeye, APYroil — MHOCTpaHIla, JOCTATOYHO CBOOOIHO FOBOPSIILIETO MO-PYCCKU.
3agaua 3aMHTEPECOBAHHON CTOPOHBI — JIOTOBOPHUTHCS O BCTPEUE C TOCTEM H3-3a pyOeika.
Pexomenayemas aureparypa:

1. T'oiixman O.41. PeueBast kommyHukanus. — M.: Axkagemust, 2012.

2. Hlapyxun A.I1. Ilcuxonorus aenoBoro odmenus: yueonuk / A.ILIHapyxun, A.M.Opios.
— M.: Axanemus, 2012.

3. Jonmrosa WM.B. IlpakTuka BeacHHsT BHEHTHETOProBbIX meperoBopoB / W.B.Jlonrosa,
A.A .Mansbiues; Beepoc. akan. BHemt. Toprosiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.

4. Uneun E.IL Ilcuxonorust oOmieHus U MEKIUYHOCTHBIX oTHowmeHuil / E.ILWnbun. —
CII6.: IuTep, 2010. — 576 c.

5. Tomamesckas K.B. PeueBas xomMmyHuKanusi B TypUCTCKOW cdepe: yued. mocobue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.

Humepnem-pecypcwi:

1. http://www.gramota.ru

2. http://lwww.biblioclub.ru

3. http://www.iprbookshop.ru
4. http://www.catalog.ncstu.ru

IIpakTu4yeckoe 3ansaTue NeS. /[es10BoM 3THKET B IPO(PECCHOHATBLHON KOMMYHUKALUH.
Hesab: M3yuyuTh OCHOBBI pEUEBOro 3TUKETa B NMPO(ECCHOHAIBHOM KOMMYHHMKAIUU, STUKETHBIE
(bOopMyJIbl TUTTMYHBIX cuTyalui. [103HaKOMHUTHCS C ATUKOW MOJIB30BaHMs Tele(OoHAMM.
B pe3sysibTare 0CBOeHUsI TeMbI CTYAECHT JA0JI2KeH
3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ITUKETHBIE (POPMYJIBI I€ITOBOM KOMMYHHUKALINH;
yMeThb BBIOUPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyalllel OOIeHM s,
BJIaJIeTh HaBBIKOM JI€JIOBOTO OOIIEHHUS.
AKTYaJIbHOCTh TeMbl 00YCIIOBJIEHa HEOOXOAMMOCTBIO OBJAJICHUS CTYJIEHTaMH KOMIIETCHIUSAMU
YK-4.

Teopernuyeckasi 4acThb:

/leJI0OBOM 3THKET - 3TO CBOJ IPABHJI, ONPEIACISIOIMUX KYJbTYPY B3aWMOOTHOIIECHHN
MEXy TEMH, KTO 3aHAT WIX MIPEATIOIIAracT 3aHAThCS COBMECTHON AEATEIbHOCTBIO.

JlenoBol 3THKET 3aTparuBaeT BCE CTOPOHBI JIEIOBOrO B3auMojencTBHsA. OH BKIIOYAET
npaBuiIa OOLIECHUS MEXIy KOJUIeraMH, MEXAY PYKOBOJUTEISIMH MU IMOJYMHEHHBIMH; HOPMBI
OPWINYMS TpU  T[POBEIECHUU OQPUIMAIBHBIX BCTPEY; YCIOBUS BEJIEHUS MPOTYKTHUBHBIX
Tesie(hOHHBIX TIEPEroBOPOB; MPpaBUiIa 0POPMIICHHS JEIOBON JOKYMEHTAIUH.

K ocHOBHBIM TpeOOBaHUSM 3TUKETA, ONPENEISIIONINM TaKTUKY MOBCEIHEBHBIX JIEHCTBUI
U TIOCTYIIKOB, OTHOCAT: BEKJIUBOCTbH;, TAJIAHTHOCTB; IIPEAYIPEAUTEIBHOCTh; KOPPEKTHOCTD;
TEPIHUMOCTh; CKPOMHOCTb; TAKTUYHOCTb; 0053aTeIbHOCTh, TOYHOCTh. BCe OHM B3aMMOCBSI3aHbI,
Y KQK/bIM U3 HUX BHOCUT CBOU aKLEHTHI U HIOAHCBI BO B3aUMOOTHOLICHUS.

JlenoBoil  3THUKET TMpOSBISETCS B yYMEHMHM [Ipe3eHTOBaTh ce0s, B  TakTe,
JO0OpPO’KENaTeNbHOCTH, CIOCOOHOCTH MPOSBIIATH SMIATHIO; B KYJIbType YCTHOM M NMHCbMEHHOU
peud; B CIIEJOBaHMM TMpaBujaM Tele(dOHHBIX IIEPErOBOPOB M TEIEKOMMYHMKAIM; B

15



crocoOHOCTH AP (HEKTUBHO YNPaBIATh HA OCHOBE MPABUII JEJIOBOTO MEHEIKMEHTA; B OBJIAICHUN
CeKpeTaMH JICJIOBBIX IEPErOBOPOB; B CaMOOOIaJaHUH U YyBCTBE COOCTBEHHOI'O JIOCTOMHCTBA B
KOH(IMKTHBIX CUTYalHsIX.

OcHoBHast GYHKIUS WK CMBICT 3TUKETA, ONPEICISIOT Kak ((OPMUPOBAHHUE TAKUX TPABUI
MOBE/ICHHs B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMONOHMMAHUIO JIIOJIEH B IpoLecce
obmienusi. Bropoil mo 3HaueHWIo (QyHKIMEH 3THKeTa sBiseTcsl (QYHKIHMS yqoOCTBa, TO €CTh
1€J1€CO000Pa3HOCTh U MPAKTUYHOCTb.

B unBuIM30BaHHOM MUPE AETOBOM 3THUKET CUMTAETCA S3KOHOMUUYECKON KaTeropueil. Tam,
rie IPUCYTCTBYET 3THKET, BBILIE POU3BOJUTEIBHOCTD, Jydlle pe3ynbTaTsl. [IpaBuiia nenoBoro
sTHKeTa obecreunBaroT 3 (HEeKTUBHOCTh MIEPETOBOPOB, TOMOTAIOT IOCTHYb B3aUMOIIOHUMAHUS B
obmeM pene, HaubOosiee ONAromMpUATHO TNPEACTABUTH ce0s TpU  JIEIOBOM BCTpeye, C
JIOCTOMHCTBOM BBIUTH U3 KPUTHUECKOH, KOHPIUKTHON cuTyauuud. Kpome TOro, sTUKET B CUILY
CBOEH )KM3HEHHOCTH CO3/1a€T MPUATHBINA IICUXOJIOTMYECKUI KIIMMAT, CIIOCOOCTBYIOIIMNA JeTOBBIM
KOHTAaKTaM.

[TeperoBopsl — crienpUIECKHiA BUJ EITOBOM KOMMYHHUKAIIMU, UMEIONUN CBOU MpaBUiIa
U 3aKOHOMEPHOCTH, HCIOJB3YIOUIMI pa3HOoOOpa3Hble MyTH K JOCTH)KCHHMIO COTJallleHus,
COBMECTHBIN aHaim3 mnpobnem. Llemb meperoBopoB — IOCTHIKEHHE COTJIACOBAHHOTO U
YCTPaHUBAIOLLETO BCE CTOPOHBI PEIICHHUS.

IleperoBopsl HAUMHAKOTCS 3aJ0JT0 10 TOTO, KAK CTOPOHBI CSAAYT 3a CTOJ U UX YYACTHUKHU
OPUCTYIAT K OOCYKIeHHI0 BompocoB. K meperoBopam HE0oOXOOUMO BCerJa TOTOBUTHCA.
IToaroroBka k meperoBopam — 3TO MepBasi CTaaus NEPErOBOPHOIO IIPOIECcca U OT TOro, KaKk OHa
OyZIeT nmpoBe/ieHa, BO MHOTOM 3aBUCAT Pe3yJIbTaThl IEPErOBOPOB U MPHUHSTHIE HA HUX PELICHHUS.

JleioBbI€e COBEIIAHMSA, KAaK IMOKA3bIBACT MPAKTHUKA JICIIOBOU KU3HU, Oosiee 2P PeKTHBHEI,
YeM I[pPOCTO aJAMUHUCTPATUBHBIE pEUIEHUs Y3KOro Kpyra ympaeieHueB. Ho mioxo
IIOATOTOBJICHHBIE M ILIOXO IPOBEAEHHBIE COBELIAHUSA, CO3BIBAEMBIE II0 KaXKJIOMy IIOBOAY,
HAHOCAT OOJBIION Bpell, TAK KaK OHU MOXKHUPAIOT BPeMs COTPYAHUKOB, OTBJIEKast KX OT OCHOBHOMN
paboThl, U BEIPA0ATHIBAIOT HECEPHE3HOE, JJaKe MPEHEOPEKUTEIHHOE OTHOIIECHHE K COBEIAHUSIM
CO CTOPOHBI IOTYNHEHHBIX.

B cerognsamHen — AeOBOM  KM3HM  KOH(EPEHUMH  SBIAIOTCA  JIOBOJIBHO
pacrpoCTpaHEHHBIM U OOBIACHHBIM CcOObITHEM. OHHM OpPraHU3YKOTCS W HPOBOIATCS JUIs
00CYXJIeHUSI CIIOPHBIX BOIIPOCOB MJIM BOIPOCOB, KOTOPbIE AaKTyajdbHbl U HHTEPECHBI BCEM
YYaCTHUKAM.

IIpesenTanueii  Has3bpiBaeTcs  OQUUHMATBHOE  MEpONPUATHE,  IPEACTaBIAIOLIEe
OOIIECTBEHHOCTH HOBYIO (UPMYy WM HOBBI NPOAYKT, WIM €II€ KaKoe-TO JIpyroe HOBOE
JOCTHKEHHUE oprann3anuu. JIrobast mpe3eHTanus UMeeT 1ielb: paclllipeHe phlHKa cObITa, TOUCK
HOBBIX NAapTHEPOB, pa3BUTHE OU3HECA U T. 1.

ITHKeT [1eJI0BOil NepenucKu

B mnonsTHe «odunmanbHas Mepenucka» BXOAUT J000€ MUCBMO WM Jpyras Qopma
KOPPECHOH/IEHIINH, HalpaBisieMble JIOObIM OQUIIMAIBHBIM JUIIOM OT CBOErO0 UMEHHM U B CHILY
3aHUMAEMOI0 UM I10CTa.

Bcro odunnanbHyr0 KOPpECIOHIEHLINI0 MOXKHO pa3/IeINTh Ha JBa OCHOBHBIX BHA:

- odulMaIbHAs TEpernucKa MeXAY TOCYJapCTBEHHBIMM OpPraHM3alUsMHU pPa3IHYHBIX
CTpaH, HWHOCTPAaHHBIMU MPEICTABUTENbCTBAMU M HX JOHKHOCTHBIMU JIMIIAMHU  (HOTBHI,
MEMOpaHAYMBbI, TaMATHBIE 3aIIUCKN). B OCHOBHOM 3TOT BUJ KOPPECIOHIEHIIUN UCIIOJIb3YETCS B
JUIIIIOMaTHYECKOM MPAKTHKE;

- JienoBble (KOMMEpUYECKHe) MUChMa, UMEOIIUE YacTo MONyOo(pHUIHMaTbHBIA XapakTep U
HIMPOKO TpPUMEHSEMble TIPU OpraHU3alMy  JIeJOBBIX KOHTAaKTOB MEXIy (upMamuy,
OpraHU3aLUsIMU.

. ITHKET TeJIe()OHHOT0 pa3roBopa

B coBpemeHHOI 1enOBON JKM3HM YMEHHE NPaBUIBHO M 3(P(PEKTUBHO TOBOPHUTH IO
TeneoHy HE MEHee Ba)KHO, YeM JieoBas nepenucka. YacTo MMEHHO TeleQOHHBII pa3roBop
3aKJIaJbIBACT OCHOBBI OyIyIIEro YCIEIIHOro JeJI0BOr0 COTPYIHHYECTBAa, T.K. BBICTYMAeT
BU3UTHOM KapTOYKOW OpraHU3aliiy WIKA JEJI0BOTO IMapTHEpPA.
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PasroBop no tenedoHy MMeeT CBOM BaxHble 0OCOOCHHOCTH. B 3TOM pasroBope He Mmeer
3HaYeHHWE BHEIIHUHI BHJ, 0OCTAaHOBKAa BOKPYI coOecelHUKOB. [JlaBHOE 3HaUYeHUE MNPHUAAETCS
PEYCBOM KyJIbType OecenyIonuX JIFOACH 1 3BYJaHHIO UX TOJIOCOB.

Bonpoce! u 3axanus:
1. PeueBoii aTHKET B MPOPECCHOHATBHOW KOMMYHHUKAITUH.
2. DTHYECKHUE MPUHILIUIIBI PEYEBOTO TIOBEACHHUS.
3. OTuka u chepa oOmEeHHUS.
4. MaHnepbl uelloBeKa B J1€JI0BO 00CTaHOBKE.
5. DTuketHble POPMYIIBI TUTUYHBIX CUTYaLIUH.
6. DTHKa oIb30BaHUs TeIehOHAMHU.

7. Jasi MOATOTOBKH K /JAaHHOMY CeMHMHApy Ha OCHOBe Keiic-MeTOd0B He00X0I1uMo
BBINOJHHUTH CJeIyH0lIIee YIPasKHeHue:
Kaxue smuxemmuvie ¢hpasvl vl ucnonvsyeme 01 eexcausoi opmol omrasa? 3anuwume 3 -5
8apPUAHMOS.
1) npuHATH TpEATIOKEHHE;
2) BBICJIaTh HOBBIC KAaTaJIOIH;
3) NPHUHATH MOCETHTEIS.
PexoMenayemasi iuTepatypa:
1. Hlapyxun A.IL. [Icuxonorus aenoBoro oduenus: yueonuk / A.ILIHapyxun, A.M.Opios.
— M.: Akagemus, 2012,
2. KysuenoB U.H. [lenoBoii stuker: yue6. nocooue / U.H. Ky3nenos. — M.: UHOPA-M,
2013. - 348 c.
3. Unpun E.IL Ilcuxonorus oOmeHuss U MeXIMYHOCTHBIX OTHomeHui / E.ILWnpuH. —
CII6.: TuTep, 2010. — 576 c.
Humepnem-pecypcwi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTnyeckoe 3ansatue Ne6. KonduukTHbie cuTyanum M cnopsl B npodgeccnoHanbHOM
cpene.
Heawb: [late kinaccupukanuio KOHGIMKTOB, M3YyYUTh CTaAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeTuu MOBe/ICHNS B KOHQIMKTHON CUTYaIlUH.
B pe3ysbTare 0CBOEHUS TeMbI CTYIEHT /10JI2KeH
3HATH KJIacCUPUKAINIO KOH(DIUKTOB, CTaIuu KOH(DINUKTA, €T0 CTPYKTYPY, CTPATETUU MTOBEICHUS
B KOH()JIMKTHOM CUTYallUu;
yYMeThb BHIOMPATh TAKTUKY TTOBEACHUS B KOH(PIUKTHOW CUTYaIUH;
BJIaJIeTh HaBBIKOM MOBE/ICHUS! B KOHQIMKTHON CUTYaIUH.
AKTYaJIbHOCTb TeMbl 00YyCIIOBJIEHa HEOOXOIMMOCTHIO OBJIAJICHUSI CTYJEHTAMH KOMIIETCHIIUSIMHU
YK-4.

Teopernyeckasi 4acTh:

KoH(IMKT — 3TO CTOJIKHOBEHHE MPOTHUBOIOJIOKHO HAIPABJICHHBIX II€JI€H, UHTEPECOB,
MO3UIIMIA, MHEHUI U B3TJISJIOB JIBYX WUJIN HECKOJIBKHX JIFOJICH.

Buabl KOHQINKTOB:

BHYTPHIMYHOCTHBIN KOH(JIUKT.

31ech y4acTHHKaMH KOH(JIMKTA SIBISIOTCS HE JIIOJU, a Pa3IMYHbIe TCHUXOJOTHYECKHE
(dhaKkTOpBl BHYTPEHHETO0 MHUPA JTUYHOCTH, YACTO KKYIITUECS WU SBJISIOMNECS HECOBMECTUMBIMH:
NOTPEeOHOCTH, MOTHUBBI, IEHHOCTH, YyBCTBA | T. TI.

Onna w3 Hanbosee pacrpoCTpaHEHHBIX (OPM — OTO pOJIEBOM KOHGIUKT, KOraa
pa3iNyYHbIe POJM YEOBEKa MPEIbSIBISIOT K HEMY MPOTHBOpEUMBBIE TpeboBaHusa. Hampumep,
OyIy4d XOpOIIUM CEMBbSHUHOM (POJIb OTIIa, MAaT€pH, MYKa, >KEHBI H T. II.), YEIOBEK IOJDKEH
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Beyepa MpPOBOAMUTH JIOMa, a MOJIOKEHHUE PYKOBOAUTEIS MOXKET 0053aTh €ro 3ajaep>KaThes
Ha paboTte. MeKIMYHOCTHBIN KOHQIUKT. DTO caMmblil paclpoCTpaHEHHBIM THI KOH(DIHMKTA.
B opranuzanusix oH mnposBisercs mo-pazHoMy. Yamie Bcero — 3To 60pbba 3a orpaHUYEHHbBIE
pecypchl: MaTepHallbHbIE CpEICTBAa, MPOM3BOACTBEHHbIE IUIOLIA/JM, BPEMSI HCIOJb30BAHUSA
o0opynoBanus, pabouyro cuiy u T. A. Kaxaplii cuuTtaer, 4To B pecypcax HYXKIAeTcsi UMEHHO
OH, a HE JPYTrOM.

KoHpuaukT Mexay JUYHOCTHIO U rpynmnoii. HedopmanbHble Tpynmnbl yCTaHABIWBAIOT
CBOM HOPMBI TIOBEJICHUs, OOmeHus. Kaxaplii YieH Takod TpyHmbl JOJDKEH WX COONIOAATH.
OtcTymuieHre OT NPUHATBIX HOPM I'pyIa pacCMaTPUBAET KaK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(IMKT MEXIY JIMYHOCTBIO U rpynmnoi. Jpyroii pacnpocTpaHeHHbIH KOH(IUKT 3TOro THMA —
KOH(IIMKT MEXIY IPYNIIONH U PyKOBOJUTEIIEM.

MexrpynnoBoii kKoH(QIUKT. OpraHuzanus COCTOMT €3 MHOXECTBA (HOPMAIBHBIX
¥ HeOPMATBHBIX TPYII, MEXKIY KOTOPHIMA MOTYT BO3HUKATh KOH(MDIUKTHL. Hampumep, mMexmy
PYKOBOJCTBOM U HCIIOJIHHUTENSIMU, MEXKAY paOOTHUKAMH Pa3jMuYHbIX MOJpa3AeNeHUl, Mexay
He(OPMaTIbHBIMU IPYIIIAMU BHYTPHU TOJpPaA3ICIICHUH, MEXy aIMUHUCTpauel U mpodcor30oM.

CouuanbHblii  KOHQUIHMKT — 3TO «CHUTyalus, KOIJa CTOPOHBI (CyOBEKTHI)
B3aMMOJICHCTBUS TPECIEAYIOT KAaKUE-TO CBOM LENH, KOTOpblE IPOTHUBOpPEYAT MM B3aUMHO
UCKITIOYAIOT Jpyr Apyra». ConuanbHbI KOH(DIUKT — 5TO CIOXKHOE SIBICHHE, BKIIOYAOIIEe
HECKOJIbKO ~acnekTtoB. Ho umMeHHO Hanuuume npoTUBOOOPCTBYIOIIMX CTOPOH CO CBOMMHU
MOTPEOHOCTSIMU, UHTEPECAMU U IEJISIMU SIBIISIETCS OCHOBOM KOH(IIMKTA, €r0 OCEBOM JTMHHUEH.

S crpareruii nopeieHuss B KOHQJIUKTE:

1. M36eranme (yxoja OT pEIICHUS CUTYallUN)

Crparerust yxojga OTJIMYAETCS CTPEMJICHHEM YWTH OT KoHQuukTa. Takoe moBeneHUe
ObIBaeT, eciau mpeaMeT KOH(JIMKTa HEe MMeeT CYyHIeCTBEHHOro 3HayeHus. Kak mpaBuio, 3To
B3aWMHas YCTYIKa, T.e. 00€ CTOPOHBI TOTOBBI M30€XKAaTh CHTYallMH CIOPa, YTOOBI COXPAHUTH
OTHOLLICHHUS.

2. YeTynka

UYenoBek, NpuIepKUBAIOIINICS TaHHOW CTPaTErny, TaK )K€ Kak U B IPEbIIYIIEM CiIyvae,
CTpeMHUTCS yUTH OT KOoHQuuKTa. HO mpuumHBI «yXoJa» B 3TOM cillydae HHbIE. YeoBek,
NPUHUMAIOIINM CTPATErvI0 YCTYNKH, JKEPTBYET JIMUHBIMH HHTEpPECaMH B MOJIb3y HHTEPECOB
COTIEpHHMKA. JTO MOXET OBITh CBSI3aHO C TICUXOJOTHYECKUMH OCOOCHHOCTSMH YEeJOBEKa —
HECTIOCOOHOCTBIO U HEXellaHWEM BCTYMAaTh B KOHPpOHTaImio. Ha ycTynmku MOXHO MONTH H3-3a
HEaJeKBAaTHOW OIIEHKM IpeaMeTa KOH(UIMKTAa - 3aHM)KEHUE €ro LIEHHOCTH A cebs. B atom
ClIy4ae MPHUHSITAsl CTpaTerus SBISETCSI CAMOOOMAHOM U HE BEZIET K pa3pelieHnto KoHpaukra. A
MHOTJ]a YCTYIKa MOXET OKa3aTbCsl JMIIb TAKTUYECKUM IIaroM Ha IyTH JOCTHUXKEHHS TJIaBHON
CTpaTernuecKkoil 1enu — OTAaTh Majoe, YyTOoObl BhIUTpaTh Ooinbiiee. [Ipu Bcex BBIAENEHHBIX
OCOOEHHOCTSIX CTPATE€rMM YCTYNKM BaKHO MMETh B BUJY, YTO OHA ONpaBJaHa B TEX CIIy4YasXx,
KOTJla YCIIOBUS JUIS pa3pelieHus KOH(PIMKTa He co3penn. M B 3TOM ciaydae OHa BeJeT K BpeMeH-
HOMY «II€PEMUPUIO» Ha MYTH KOHCTPYKTUBHOTO pa3pelieHusi KOHQIMKTHON CUTYaIUH.

3. ConepHu4ecTBO (IPUHYXK/IECHUE)

Breibop cTpaTeruu mNpUHYXAEHHS B KOHEUYHOM MTOI€ CBOJMUTCS K BBIOOpY: OO
BBIMTPBIII, TUOO COXpaHeHHE OTHOIIeHWH. KaXIplii U3 y4aCTHMKOB OTCTaMBaeT TOJBKO CBOU
MHTEPECHI, HE CUUTAsICh C MHTepecaMu Japyroro. [Ipu Takol cTpaTernu akTHBHO MCIIONb3YIOTCS
BJIACTh, CHJIA 3aKOHA, aBTOPUTET, MAHUMYISIUU U T. A. TakuMm cmocoOOM MOXKHO Pa3peuInuTh
KOH(JIMKTYIO CUTYAIUIO, €CIM MPEeIMET cropa ACHCTBUTENbHO OY€Hb BaXKEH IS OJHOTO W3
YYaCTHUKOB M PaJM 3TOTO CTOUT MOTH Ha puck. OHAKO, B OOJBIIMHCTBE CIIy4aeB Jake, eClu
BOIIPOC pellaeTcs, MpOUrpaBllas CTOPOHA BCE PABHO NpPEObIBA€T B COCTOSHUU CKPBITOTO
KOH(JIMKTA ¥ 9TO 00sI13aTENILHO MPOSBUTCS B IPYTOM CUTYAIIUH.

4. Komnpomucce

[Tpu koMIpoMucce HA OJTHA W3 KOH(PIUKTYIOMIMX CTOPOH HE MONy4aeT YAOBIETBOPEHUS
CIIOJTHA — KaXKIBIA BBIHY)KJIEH B YEM-TO MOCTYNUTHCS CBOMMH HMHTEpPECaMH. 3aTO OTHOILEHUS
Bpozie Obl coxpaHeHb!! MHEHHE, YTO KOMIOPOMHCC — Jydlllee pelieHre KOH(IUKTA, JOBOJIHHO
pacnpoctpaHeHo. OHako B OOJIBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HEJNIb3sl paccMaTpUBaTh Kak
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crocob paszpeimieHuss KOHGIMKTA. DTO JIMIIL 3Tall HA MYTH MOUCKA MPHUEMIIEMOTO pEIICHUS
poOIEMBI.
5. CoTpyaHHYECTBO
Crparerusi COTpyIHMYECTBA XapaKTEPU3YeTCS BBICOKHMM YPOBHEM OPHEHTAIlMM KakK Ha
COOCTBEHHBIE HMHTEpEChl, TaK W Ha HUHTEPEChl COMEpPHUKA. DTOT MOAXOoA Oa3upyeTrcss Ha
YIIOBJIETBOPEHUH HHTEPECOB OOEUX CTOPOH M COXPAHEHHMH MEXKJIMYHOCTHBIX OTHOIICHUM.
Oco0oe MecTo B BBIOOpE JAHHOM CTpaTerdd 3aHUMaeT npeameT koHduukra. Eciam mpenmer
KOH(IJIMKTa HMMEET >XH3HEHHO Ba)XXHOE 3HAYCHHE Ui OJHOW WM O0EUX CTOpOH, TO O
COTPYJIHUYECTBE HE MOXET ObITh U peuu. COTPYAHHUECTBO — CAMbIil CIIOXKHBINA, HO M CaMbIi
BBITOIHBIN MYTh pelieHuss KOHQIUKTA. TOJbKO B 3TOM ciyyae €cThb IOJIHOE YAOBIETBOPEHUE
CTOPOH M YBEPEHHOCTh B TOM, YTO KOH(MDIMKT IEHCTBUTEIBHO PEIICH, a HE 3alpsTaH A0 HOPHI 10
BPEMEHH B JAJIbHUI YTOJI.
IIpodpnirakTuka KOHPIUKTHBIX CUTYALUM.
[IpaBuibHbIE 1OAOOP W paccTaHOBKA KaApoB, YUYUTHIBas MpodeccHOHANbHBIE U
NICHXOJIOTHYECKUE KAaueCTBa; aBTOPUTET PYKOBOJUTES, MO3UTUBHOE MTPU3HAHUE €TI0 3aCIYT;
MO3UTUBHBIC TPATUIMKU B KOJUICKTUBE, HOCUTEISIMU KOTOPBIX SBJSETCS OOJbIIas 4acTh
COTPY/AHHUKOB.
Meps! u cpeacTBa IPEIOTBPAIICHUS U TUKBUIAIMHA KOHDIUKTA!
Crporoe coOt0/ieHIe OCHOBHBIX ITPaBUJI BEJICHUS IUCKYCCUU:
Crnenyet yaensTh BHUMaHUE aHAIIU3Y BO3MOXKHBIX IPOTHUBOPEUHIA,
MPENOChIIOK KOH(JIMKTA, OMPENEICHUI0 BO3MOXKHBIX OIMOHEHTOB UM UX BEPOSTHBIX
O3UILINH.
Taxoke cymiecTByeT nepedeHb MpaBmil, KOTOPBIA JaeT OPUSHTUPHI JJIS JIMHUH TIOBEACHUS,
KOTOpasi IPOTHUBO/ICHCTBYET BOZHUKHOBEHUIO CEPhE3HBIX KOH(IUKTOB:
[IpusHaBaTe apyr apyra.
Cnymats, He iepeOuBasi.
JIeMOHCTpHPOBATH TOHUMAHUE POJIU APYTOTO.
Yerko hopmynupoBaTh npeaAMET 00CYKICHUSI.
YcranaBiauBaTh OOIINE TOUYKH 3PEHHSL.
BbIsICHUTB, YTO Bac pa3beIuHsIET.
[Tocne 3Toro cHoBa onucarh coiepKaHue KOH(IUKTA.
Hckatp ob1iee perieHue.
Bonpocs! u 3aganus:
1. Knaccuduxanus KOHQIUKTOB.
2. Ctamuu 1 CTPYKTYpa KOH(IIUKTA.
3. Crparerus noBeJeHNUs B KOH(QJIUKTHON CUTYyalllH.
4. Cnop, mosieMHKa, 1e0aThl: TICUXOJOTHMUYECKHE aCIMEKThl YOEKIACHHS; TCHXOJIOTHYECKUE
ACTIEKThI BHYILICHUS.
5. Pazviepavime cumyayuu «Ono3zoanuey (no yciosuio, ono3oaunue cmojib 3HAYUMENbHO, YUMo
024CUOAIOWUIL YIiCe BbIBEOCH U3 ePNeHUsl):
a) CBUJAHME C IPYTOM;
0) noma nocie 00eIaHHOro CPOKa BO3BPAIIECHUS;
B) Ha JIEJIOBOH BCTpeye.
Cnpaska: 6eCKOHDAUKMHbBIL 8bIX00 U3 CO30A8ULENICS CUMYAYUU NOYYAEMC 8 MOM clydade, eciu
yoaemcsi 3aHAMb NCUXOJIO2UYECKVIO NO3UYUIO U CIMUMYIUPOBAMb NCUXONOSUYECKYI0 NO3UYUIO
napmuepa ciedyiouum 0o0pazom:
a) Pebenox — Pebenok;
0) Pebenox — Pooumens;
8) B3pocawiii — B3pocnwiii.
PexoMennyemas jiureparypa:
1. [apyxun A.Il. Tlcuxomnorus aenoBoro oomenus: yueonuk / A.ILIapyxun, A.M.Opos.
— M.: Akagemus, 2012.
2. KysuenoB U.H. [lenoBoit stuket: yue6. mocooue / N.H. Ky3ueror. — M.: UHOPA-M,
2013. - 348 c.
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3. Mnpun E.II. Ilcuxomorusa oOLIeHHS UM MEXKIUYHOCTHEIX oTHomeHud / E.IL.WneuH. —
CII6.: Tutep, 2010. — 576 c.

4, TomameBckas K.B. PeueBas koMMyHUKaIusi B TypuUCTCKoM cdepe: yded. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.

Humepuem-pecypcoi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTnyeckoe 3ansitue Ne7. TUNMYHbIe KOMMYHUKATHBHbIE CUTYaLMH.
Hean: PaccMOTpeTh OCHOBHBIE THUIIBI KOMMYHUKATUBHBIX CUTYallUi: JefoBas Oecena, mpecc-
KOH(epeHIIUsl, IeJIOBbIE COBEIaHus, IeT0BbIE IEPETOBOPDI.
B pe3yJsibTare 0CBOeHUSI TeMbI CTYIEHT /I0/I2KEH
3HATh OCHOBHBIE TUIIbI KOMMYHUKATUBHBIX CUTyalluH ;
YMETH BI)I6I/IpaTI) TAKTHUKY IMOBCACHUA B PA3JIMYHBIX KOMMYHUKAaTUBHBIX chyaum[x;
BJIaJIeTh HaBBIKOM BECHHUSI JIEJI0BOM Oeceibl, mpecc-KOH(PEPEHIINH, IeTOBbIX COBEIIAHMUIA,
JIETIOBBIX TIEPETOBOPOB.
AKTYaJlbHOCTH TeMbl 00YCJIOBJI€HA HEOOXOIUMOCTBIO OBJIQJCHUS CTYJCHTaMU KOMIIETECHIIMSIMU
YK-4.
Teopernueckasi 4acTh:

Tunuunoii kommynukatuBHod curyanueit (TKC) noroBopumcst cuyuTarh HEKyro
MOJIEITb JIEJIOBOTO KOHTAKTa, 00YCIIOBIEHHOTO €r0 0COOCHHOCTH (CoaepKaHueM, 00CTaHOBKOH),
B KOTOPOM pEaJIM3YyIOTCsl peueBble JEHCTBHMS NapTHEPOB, HAlpaBJIEHHbIE Ha JIOCTUXKEHUE
cornamenusi. Muaue rosops, B TKC otpaxkarorcss MOTHMBBI B3amMoJieiicTBus, nenu qeBbix
NeMCTBUM, YCIOBUS NpPOTEKaHMs OOILIEHMs, COLMAJIbHBIC POJIM OOECEJHUKOB, a TaKXe Te
pedeBble JEMCTBUS, NMPU MOMOIIM KOTOPBIX JIOKHO HanOoJiee MOJHO BBIPa3UTh OTHOILIEHHE
CTOPOH K IIPEAMETY IIEPETOBOPOB.

Ecnn npenmonoxuts, uro BepOampHOE W HeBepOalbHOE (pEeYeBOE M HEPEUYEBOE)
NOBEJICHUE MapTHepoB MpHu obmeHun B moboit TKC B oOmmx yeprax MOXXKHO 3apaHee
CMOJIEIMPOBaTh, €CTh OCHOBAHUE CJieJaTh BBIBOJ O BO3MOXKHOCTH (POPMHUPOBAHUS U PA3BUTHUS
KOMMYHHUKaTUBHON KOMIIETEHLIMHM C Y4YETOM KOHKPETHBIX (MHAMBUIYAJIBbHBIX) MOTpeOHOCTEN
KQKIOr0 y4yacTHHKa JIE€JOBBIX reperoBopoB. [lanee mnonpo6Ho anamusupyroress TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JEJIOBBIX IIEPErOBOPOB, MX BEIEHUS M KOHTPOJISA 3a
ucnosHeHueM ux pemeHuid. K HuUM oTHocsATcs: "cTaHOBJIeHHE (MOAJIEp)KaHUE) JENIOBBIX
KOHTAaKTOB; X aKTyaJu3allls U peaau3anus, a TAKKe UX KOHTPOJIb U OLICHKA.

Bce rpynner TKC paccmatpuBaroTCss WM PEATM3YIOTCS MO CIACAYIOIMUM TapaMeTpaM:
KOMMYHHUKATHBHbIE YCTAQHOBKH, T.€. LI€JIM M 3aJaud OOILIEHHs: pOJIEBbIE YCTAHOBKH, T.€.
OTpa)kKeHHE B MOBEJEHWH KOMMYHHKAHTOB HX COLHUAIbHO-IENIOBBIX XapaKTEPUCTHK; STHKE
3THOpeUEBbIe (POPMYIIBI OOIICHHUS.

[TapTHepsl MO meperoBopam, pemias cOOCTBEHHbIE NPOOJIEMBbI, CMOTYT NPUHTH K
COTJIAILIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHMIO OJArONpPUSITHOTO IICHUXOJIOIHMYECKOTO U
KOMMYHHKaTUBHOTO MHUKpOKJIMMaTa Oecelbl, K TOJJIEPKaHUIO J0OPOXKEIaTeIbHOTO TOHA
pasroBopa. B mio0bIX BapuaHTax TIEpPEroBOPHOTO Ipolecca JOHKHO OBITh peaTn30BaHO
"3050T0e" mpaBmiio: "OTHOCHCH K APYrHMM Tak, KakK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIHCH K
Tebe". YcTraHoBIEeHUE, MOJJEp)KaHUE IEOBBIX KOHTAKTOB Ha BBICOKOM ypoBHE KymbTypsl,
COOJTIO/ICHHE MTPABUJI JIETIOBOTO STHKETA MO3BOJISIOT MOBBICUTH 3()(PEKTUBHOCTD PEIICHHUs JTIOOBIX
IpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c¢: coOeceHMKOM HE YCTaHOBJIEH HEOOXOAMMBIN
KOHTaKT, He HaiaeH "oOmmil s3bIK", OEcroje3HO NPUBOIUTH pa3yMHbIe, OOBEKTHUBHBIC
apryMeHTHI.
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YcranoBneHue, MoAAepKaHue JIEJI0BBIX KOHTAKTOB BKJIIOYAET 0OpallieHne, MPUBETCTBHE,
3HAKOMCTBO, TIPHKa3, MPEAIOKEHUE, NPOChOy, OlaroJapHOCTh, MOXBaly, KOMIUIMMEHT,
W3BUHEHUE, IPOIIIAHUE U T.J.

Oobpamenne. KoMMyHUKaTHBHAsS YCTaHOBKA - OMPEIEICHHE COIMAIBHOTO M POJICBOTO
cTaTyca Y4aCTHUKOB OOIICHHMsI, YCTAHOBJICHUE COIIMAIBHO-PEUYEBOr0 KOHTAKTA.

Bonpocsl u 3aganus:
1. JlenoBas Oecena: CTpYKTypa JIOBOM Oece/Ibl.
2. @akTOopHI ycrexa J1eJI0Boi Oecebl.
3. [enoBas 6ecena mo tenedony.
4. Tpecc-koH(bepeHIHs.
5. JlenoBble COBEIIAHUA: TUIIBI COBELIAHMIA; IMOJrOTOBKA COBELIAHUS; MpPaBHUJa MOBEICHUS Ha
COBCIIIAaHUH.
6. /[lenoBble TMeperoBOpbl: MOJArOTOBKAa K IEpEeroBopamM; ILEeId MEperoBOpoB; MPEaMET
MIEPETOBOPOB; CTPYKTYpa MEPETOBOPOB; HAYAJIO U 3aBEPIICHUE IEPETOBOPOB.
7. YopaxxHeHue:
Posviepoiu cumyayui. Ilpenodasamento omeooumcs poiv «xozauHa kabumemay. IIpumepol
3a0aHUlL.
1. Be1 3anuMaeTech peneTuTopcTBoM. [Ipuimm k MaTepu aOUTypreHTa C peKOMEHIATeIbHBIM
MHUCHEMOM.
2. Brl Ha mpueme y 3aBeIyrOIIero 3arcoM ¢ Mpoch00id MepeHECTH PETUCTPAIHIO Opaka.
3. Bol mpunuim mo OOBABIEHUI0O K JOUPEKTOpPY (GUPMBI YCTpauWBaThcs Ha JOJHKHOCTH
MEHEKEpA.
4. Bbl IpUIIUTH K TUPEKTOPY € MPOCHOOH O MepeBojie B APYroi OTAeT.
5. Bol mpumum k JupekTopy (QUpPMbBI C IPEIOKEHHUEM CO3/1aTh HOBOE HAlpaBICHHUE €€
JEeSTEIIbHOCTH, HallpUMep KaKoh-I100 BHUJT yCIyT HACEJIEHHUIO.
6. Bel mpunum K 3aBeayromiedl MapuKMaxepcKkoil ¢ KalmoOoil Ha COXIKEHHbBIE 3aBUBKOM
BOJIOCHL.
7. Bel mpunum K 3aBenyrolIeMy TelleaTelIbe COOOIIUTh, YTO IOCIE BH3UTA K BaM MacTepa
TEJEeBU30p BOOOIIIE MepecTan paboTaTh.
3adanue cuumaemcs ycnewiHo GbINOJHEHHBIM, eClU Cmyoenm cymeem O000OUMbCS
PACNONI0NCEHUS «XO3AUHA KADUHema» U peuums 80l 80Npoc.
Pexomenayemas qutepartypa:
1. Toiixman O.51. PeueBas kommyHukanus. — M.: Axagemust, 2012.
2. lonroBa W.B. IlpakTuka BeJeHHS BHEITHETOPTOBhIX neperoBopoB / I.B.Jlonrosa,
A.A Mansiues; Beepoc. akan. BHem. Toprosiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.
3. Tomamesckas K.B. PeueBas koMMyHuKamwsi B TypUCTCKOW cepe: yded. mocobdme /
K.B.Tomameckas, E.A.Cokonoa. — M.: Axkanemus, 2012. — 240 c.
Humepnem-pecypcoi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTyeckoe 3ansaTue Ne§. Benenue neperopopos. Opranusanusi coOBeliaHui.

Heanb: M3yunts crenuduky MOAroTOBKH K MEPEroBopaM; UX Hadajla U 3aBEpIIEHUS, CIIOCOObI

B3aMMOJIEHCTBHS HA IIEPETOBOpax.

B pe3ysbTare 0CBOCHUSI TeMbI CTYACHT [10JI7KeH

3HATh cHelU(UKY MOATOTOBKY K MIEPEroBOpaM, MpaBuiia X MpOBEICHUS,

yMeTbh OpraHu30BbIBaTh 00IIEHNE B paMKaX IEPEroBOPOB;

BJIaJeTh HABBIKOM BEJICHUS JIeIOBOM Oeceibl, Ipecc-KOH(pEpeHINH, eTOBbIX COBELIaHUH,

JIEJIOBBIX NIEPETOBOPOB.

AKTYaJIbHOCTh TeMbl 00YCIIOBJIEHa HEOOXOAMMOCTBIO OBJAJICHUS CTYJIEHTaMH KOMIIETECHIUSMHU
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YK-4.
Teopernuyeckasi 4acTh:

IIpaBuiia ycnemHbIX eperoBopoB BKIKYAKOT B ceds Ceaylolue MyHKThI:

1. IloaroroBka. Bbl JOJDKHBI 4YETKO IIOHUMAaTh LENb IEPErOBOPOB €UIe 10 MX
HEMOCPEACTBEHHOro Hauasia. B uzeane pa3OuTe 3Ty Lelb HAa TpU IMYHKTA: IUIAHUPYEMBbIH
pe3yibTar, NpPUEMJIEMbI M HEXeNaTeNbHbIA. /(I KaXIoro M3 HHUX HEOOXOJUMMO HMETh
COOCTBEHHYIO CTpPATEruIO MOBEAEHUS, KOTOpas MyCKaeTcsl B XOJ elle O TOro, Kak pe3yibTaT
Oyner nocturHyt. JlonmycTum, Bbl BUAMTE, YTO pa3roBOp UAET HE B TO PYCIO, U Bbl HE MOXETE
IOpUNATH K 0011IeMy 3HaMeHaTelo ¢ codecelHuKoM. Bocnonp3yliTech mpuemMaMu, KOTOpbIE AadyT
BO3MO>KHOCTb BBIMTU U3 CUTYaLUH.

2. IIpeacrasienne. B Havane pa3roBopa AalTe NapTHEPY YETKO IOHSATh, KTO BbI, OT
KaKoll KOMIIAaHMM Bbl JIEHCTBYeT€ M C KaKOH LeJbl0 NPUITIACHIM €ro Ha 3Ty Oecemy. OTo
OMOKeT M30ekaTh MHOTHX BONPOCOB B JanbHeiieM. HedopmaibHOE OTCTYIUIGHHE HMEET
CMBICJI, €CIIU Bbl JIEMCTBUTEIIBHO yMeeTe OOIIaThCsl Ha OTBJICYEHHbIE TeMbl. Eciu ke pa3sroBop
«O0 TIOTOJIE» JIENAETCs MOCTOJBKY MOCKOJIBbKY, HEUCKPEHHE, OH OyJeT JIMIIb BO Bpel, T.K. CTAaHET
Oecrione3Hoi Tparoil BpemeHH. KoToporo y MHOIMX [E€NOBBIX JIOJEH NMPOCTO-HAaIpOCTO HE
xBaraer. Jlydile nepexoauTs cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B Ipolecce IIEPEroBOPOB BBl JIOJIKHBI
OTCTanBaTh, IPEKIE BCETO, CBOU MHTepechbl. Ho He nMuIIHUM OyJeT B3IJISIHYTh Ha pa3roBOp cO
CTOPOHBI coOeceHUKA. DTO MOMOXKET BaM JIydlle MOHATh, KaKUe IUIFOCHI CBOETO MPEI0KEHUS
BBl MOJKETE JUIsl HETO IOAYEPKHYTh. Y MEUTE CIIyLIaTh U CIBILIATH YYKYIO MO3ULUIO.

4, AHTYpa:K M BHeIIHUH BUJI (/151 <GKMBBIX» 1eperoBopo). [1o3aboTbTech 0 TOM,
YTOOBI TIEPETOBOPHI MPOXOAWIH B MOIXOISIIEM MECTE, TaM, IJIe HUKTO HEe OyAeT BaM MellaTh.
Ecnu 310 0duc, ero o6craHOBKa AOKHA HACTPauBaTh Ha JIEJIOBOM Jiajl. 3akpoiite n1Bepb (HO He
3anupainTe) 1 1mo3ab0ThTeCh O TOM, YTOOBI BaM HHUKTO He Memai. Eciu 3To kade, mocrapaiTech
nono0parh YHOTHOE 3aBeleHue. He mnpurnamaiite ydacTBoBaTh B IIEPEroBOpax JIMIl, Ybe
NPUCYTCTBHE Ha HUX HeoOs3arenbHo. KOHTpoIupylTe Bpems IeperoBopoB, HE 3aTSATUBANTE HX,
HO W HE CMOTPUTE Ha 4Yachl KaXIble 5 MHHYT, 3TO IPU3HAK IIJIOXONO TOHA M Ballel
HEJOCTATOYHOM 3aMHTEPECOBAHHOCTHU B cAeNKe. UTO KacaeTcss BHEIIHEro0 BUAA — B HEM JIOJKHA
IIPUCYTCTBOBATh AaKKYpPaTHOCTb. BBl NMpOBOIMTE [JEJNOBYHO BCTpEYY M JOJDKHBI BBIIVIAJETH
COOTBETCTBYIOIIIE.

5. IMosoxutenbHbIii  XapakTep Oeceabl. W Bb, U Bam  CcOOECENHUK,
3aMHTEPECOBAHBI BO B3aMMOBBITOAHOM COTPYJHUYECTBE. DTO BEAb XOpOIIO, HE Mpasnaa Ju?
JleMoHCTpHpy#iTe CBOM MO3UTHBHBIN HacTpoil. Ho He ¢ momouipio «IeXKypHOR» yIbIOKH MU
MOJIXAJIMMCTBA, a TaK, 4yTOObl 3MOIMH ObUIM MCKpeHHUMH. PacckaspiBaiiTe 0 mepcreKkTUBax
COTPYAHHUYECTBA C YYBCTBOM, ¢ OJIeCKOM B Iiazax. Eciu Bbl HE KpUBHTE TYIION, MOAEPKUBAThH
TaKkoH TOH OyneT o4yeHs Jierko. Ho npu aToM nepxute nucraniuio. Bo3moxkHo, B OyayiieM Bbl U
coOeceTHUK CTaHeTe JYYIIUMH JIPY3bsMH, HO B JJaHHBIH MOMEHT Bbl — IPEJCTABUTENIN PAa3HbIX
JIETIOBBIX CTOPOH, Ka)Jasi U3 KOTOPBIX OTCTanBAE€T CBOM HHTEPECHI.

6. Opano3navyHocTh. Eciiu peus uzer o GrHaHCOBOM MapTHEPCTBE, YCIOBUI OILIATHI
TOBapa U T.Il. MOMEHTOB, HY’HO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aTEM MPOMKCAHbI B
JIOTOBOPE U HE IOJABEPrajiuCh ABOMHONW TpakToBKE. [loANMUCHIBATE ITOKYMEHT, €CTECTBEHHO,
cpa3y He CTOUT.

7. I'naBHoe — geranu. He moHsun, 4ro O3Hayana Ta wiM MHas ¢pa3a U3 YCT
naptHepa? He noneHuTecs 3a1ath eMy yTOUHAOMNAN Bonpoc. COMHEHUS, HEYBEPEHHOCTb U T.II.
qyBCTBA HEOOXOIUMO JIMOO MOATBEPKAATH, JIMOO pa3BeHBaTh. Y TOUHSIONINE BOIIPOCH B JTAHHOM
ClIy4ae — caMbli JIydIIuii croco0.

8. Cobaronaiite 6ananc. Mexnay «100peIM MU 3IIbIM MOJHIEeHcKkuMy. Eime oauH
BaXXHBIN (PaKTOp TOro, KaKk BECTH MEPETOBOPBI O COTPYJHUYECTBE. 3/1€Ch, KaK U B 0010, CUJIEH HE
TOT, KTO aTaKyeT, a TOT, KTO JAepKUT yaap. CBOM MO3UIMH HEOOXOIUMO OTCTaWBaTh HE 3a CUET
OTKa30B, CIOPOB M JApPYroro Heratuea. BakHo mpoaemoHcTpupoBaTh mnpodeccuoHamuzMm. U
TOT/1a MapTHEP JIOsUIbHEEe OyJeT OTHOCUTBHCS K IPEAIOKEHHBIM BaMU YCIOBUSIM.

9. Jep:xkure cjaoBo. Pa3 yx Mbl IpoBepseM NapTHEpa Ha YECTHOCTb U
HOPSI0YHOCTh, MOKHO OBITh YBEpPEHHBIMH, UTO OH CZEJaeT TO ke camoe. ObemaiTe ToIbKO To,
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4yTO MOXeTe TapaHtupoBaTh. CoOmromaiite oOemanus. TouHee, maxke He oOemaHus, a
00s13aHHOCTH coTJlacHO Oyayiiemy poroBopy. MHade Bac OyIeT OXHIATh YXKE HE TOJBKO
MopaibHasi, a ¥ aIMUHUCTPAaTUBHAsA (a MOPON M YroJoBHAas OTBETCTBEHHOCTH). [lntoc ko Bcemy
3TO Bawa penyrauus. He nmo3Boiibre €il mocTpaaars.

10. I'pamotHoe 3aBepmieHue Oeceabl. [lo ¢dakTy meperoBopoB CTOPOHBI JOKHBI
OPUATH K COBMECTHOMY HTOTY. OTO MOXET OBITh KOMIIPOMHCC, TpeIBapUTEIbHAS
JIOTOBOPEHHOCTh, MHOTJAa — KaTErOpUYECKOe Hecoryiacue CTOpPOH JApyr ¢ apyroM. Ho Henb3s
OCTaBIISITh MIEPETOBOPHI HE3aBEPIICHHBIMU. J[a)ke eClii OHU OBLITM BCETO JIMIIL OJHUM M3 ITAIOB,
1ociyie KOTOPOro BaM MIPEJCTOAT APyTrUe BCTPEUH, pa3roBOphI WM mepenucku. OTHOCUTECHh K
HUM, KaK K MPOYUTAHHOI TIJlaBe, U3 KOTOPOHl HEoOXOAMMO cienaTh BbIBOA. U, ecTecTBeHHO,
coOJII0IaliTe AIEMEHTapHYI0 BEXKIMBOCTh. [lokMHUTE uenoBeKy pyKy (€cid 3TO MY>KUMHA),
yIBIOHUTECH AaMe, TIoKeaiTe Xxopoliuero aHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C IETbI0 O0CYKICHHUS U PEIICHUS
MIPOU3BOJICTBEHHBIX BOIIPOCOB U MP0oOJIeM, TPeOYIOINX KOIEKTUBHBIX YCUIIUH.

11060061 nposedenusn cosewanus:

- HEOOXOIUMOCTH NMPUHATHUS KOJIJIEKTUBHOTO PEIICHHUS;

- pelIeHre  BOIPOCa, 3aTParvBaOIIET0 HWHTEPECHl  OJHOBPEMEHHO  HECKOJBKUX
CTPYKTYPHBIX MOJIpa3iesICeHU’;

- JUIsl peUIeHHs] BOMPOCa HEOOXOIMMO BOCIIOJIB30BATHCS MHEHHS PA3IUYHBIX TPYII
PaOOTHHKOB.

Iloozomoexa cosewianusn

Ha »ToM »Tame mnpuHUMaeTCs peuieHHe O MPOBEICHUH COBELIAHUS, OINpPEaesIoTCs
MOBECTKA JIHS, CPOKU MTPOBEICHMS, PETIIAMEHT U JIP.

IloBecTka qHA GuKCHPYyeETCs B MHUCbMEHHOM JIOKYMEHTE, KOTOPBI 3apaHee pacchliaeTcs
BCEM YYaCTHHKaM COBEUIaHHS. B TIOBECTKE JTHS YKa3bIBAIOTCS:

- TeMa U 11eJIb COBEIaHus;

- TIepeuYeHb BOIIPOCOB, BBIHOCHMBIX Ha OOCYXKIEHHE, B TIOPSAKE OYECPETHOCTH HUX
pPaccMOTpEHHsI U C ONpeleleHHeM AOKIAMUYUKOB (MX (aMuiuii, JOHKHOCTEH) MO JaHHBIM
BOIIPOCAM.

- BpeMsl U MECTO MPOBEACHHS COBEIIIAHMS.

[IpenBapuTenbHas pacchUIKa MOBECTKH JHS JIA€T BO3MOXKHOCTh YUACTHUKAM COBEIIAHUS
CKOPPEKTHUPOBATH CBOIO pa0OTy M MOATOTOBUTHCA K JAHHOMY MEPOTIPUSITHIO.

CocTaB yYaCTHUKOB COBEIIaHUS.

K ywacthio B coBelIaHWHM TPUIIIAIAIOTCS T, KTO JEHCTBUTENBHO HEOOXOIHM.
OnTuMalbHOE KOJIMYECTBO YYACTHUKOB — 6-7 dYeNOBEK. YBEIMYCHHWE YHUCIA TMPUTIIAIICHHBIX
CHIXaeT KOdPPUIMEeHT ydyacTus (WIW OTAauu), YIJIMHAET coBemanue. [lpu HeoOXoaumocTu
YHCJIO YYaCTHUKOB MOXKET OBITh YBEJIMYEHO A0 15 uenoBexk.

Opranuszanuss npocTpaHCTBeHHO# cpeabl. Ha cragum MOATOTOBKHM COBEIIAHUS
HE00XO0IMMO MPOAYMaTh BOMPOC O Pa3MEUICHUN €ro YYaCTHUKOB. VX HEOOXOIMMO paccakuBaTh
TaK, 4YTOOBl OHU BUJENH JIUIIO, I71a3a, MUMHKY, KECThI APYT Apyra, 4YTo JaeT UM BO3MOXHOCTH
WCIIOJIB30BaTh OOJIbIIIEE YHUCIIO CPEJCTB MOJydeHUs: MHMOpMAIMU M O0eCreynBaeT ee Jiydiiee
BOCTIpUATHE.

[emecooOpa3HO MPOBOMUTH JIENIOBBIE COBEIIAHWS B OIPENEICHHBIA JeHb Hemenu (3a
UCKITIOYCHHEM BHETLJIAHOBBIX, SKCTPEHHBIX ), JKEJIaTebHO B HaYalle WM B KOHIE pabodero IHS,
1100 BO BTOPOM €ro MOJOBHUHE MOCE 00EIEHHOTO NIEpephIBa.

Beoenue cosewanusn

Opranuzanys 1 BEJICHUE TUCKYCCUI.

C uenpio moBBIIIEHUS >(PPEKTUBHOCTH COBEIIAHMS €r0 YYaCTHMKHU JOJDKHBI YETKO
BBITIOJTHATH CBOH POJIH.

PykoBoauTelIb B X0/1€ COBEIAHUS JIOJDKEH BBIMOTHSITH CISAYIOIIHNE 3a/1a4H:

- BOBpEeMs Ha4aTh COBEIAHUE;

- chopmynmpoBaTh TPOOIEMY COBEHIaHHS M HAIETUTh YYACTHHUKOB Ha €€ MO3UTUBHOE
pelieHue;

23



- YTOYHUTH TMOBECTKY JHS, COOOIIUTHh O perjiameHTe palboThl, NPEeAynpeauTh O
H€O6XOI[I/IMOCTI/I BBICKA3BbIBATHCA IO CYLICCTBY,

- CJIeIUTH 3a JUCKYCCHEW U HANpaBIsATh €€ B KOHCTPYKTUBHOE PYCIIO;

- UCIIOJIB30BAaThb pa3H006pa3HLIe IIPHUECMBL AKTHUBHU3alluu BHUMAHUA Y4aCTHHUKOB
COBCILIAHUS;

- IpECEKaTb HEKOPPEKTHOE IIOBEIACHHE YYACTHUKOB COBEIIAHUSA M CMATr4aTh
HaANPSDKEHHBIE CUTYAlIUH;

- 000011aTh BBICTYIIJICHUS U YETKO (DOPMYIUPOBATH BBHIBOIBI.

TpeOoBaHMs K y4ACTHUKAM COBEIIAHMS .

- IPE/ICTABISUTECH;

- He u30eraiiTe OTBETCTBEHHOCTH, TOBOPHUTE «SI» BMECTO «MBI»;

- OyIbTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISANTE aKTHUBHOCTb,
OTCTauBaWTE CBOIO TOUKY 3PEHUS, IIPOSABIIANTE TEPIUMOCTD K YyKUM MHEHUSM;

- 3ajjaBaiiTe BBICTYMAIOIIMM YTOYHSIOIIME W CIIOCOOCTBYIOIIHME IMOHUMAHHUIO BOIPOCHI,
OOBSCHSINTE MX 1€JIb; HE UCTIONB3YITE MPOBOKAIIMOHHBIC BOIIPOCHI, BBI3BIBAIOIINE KOHMDIUKTHYIO
PEaKIUIO U YBOASIIKE OT PElIeHUsI IPOOIeMBl;

- CTapalTech, HACKOJIBKO 3TO BO3MOXHO, HE MHTEPIPETUPOBATH UY>KUE MBICITU U HUJICH,
BbIpaXKaiiTe CBOE€ OTHOILIEHUE K MHEHHSIM U MPEIJIOKEHUSM JPYTUX YYaCTHUKOB COBEIIAHUS B
dopMe «S1-BbICKa3bIBaHUS», TOBOPSL O CBOEM BOCIPUATUH UX MO3UILIMIA;

- TpeljiaraiiTe HOBBIE HJEH W BEIUTE IOMCK HaumboJee MPUEMIIEMOrO pPEeUICHHS
00cyx1aemMoro Bompoca.

3asepuienue u cocmaenenue nPomMoKo.a.

[ToxBoas UTOTH OOCYKIICHUS, PYKOBOIUTENH JTOJIKCH:

- BBIPa0OTAaTh pelIeHue U OMPEIEIUTh IYTH €ro peaanu3aluu;

- O(bOpMI/ITI) PE3YIbTAThl COBCIIAHUA U O3HAKOMUTL C HUMU YYaCTHUKOB COBCUIAHUSA,

- CO3JaTh HEKWH IJIaH JEHCTBUIl MO BHINOJHEHUIO MPUHATBHIX PEIICHUMN, paclpenennuTh
0053aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 3a BBHINOJIHEHUE PEIICHUH, OINPENeNUuTh (OPMBI
KOHTPOJISI U JTFOICH, €ro OCYIIECTBISIOIIHX.

Xoa coBemiaHusi JODKEH MPOTOKOJIUpoBaThCs. JlaToil moamucaHusi NpPOTOKOJA W,
CJIeIOBATENbHO, HAYaJIOM MCIIOTHEHUS PEIICHU COBEIIaHMS SIBISIETCS JCHb €T0 MPOBEICHUSI.

[Tocne coBenanusi pyKOBOAUTEIIO HEOOXOAUMO:

- IPOAHATIM3UPOBATH XOJ] COBEIIAHUS U €r0 PE3yIbTaThl;

- pazocnaTh TPOTOKOJ JIUIIaM, OTBETCTBEHHBIM 32 BBHIIIOJTHEHUE PEIICHNUN COBEIAaHUS;

- OCYIIECTBIISITh KOHTPOIIb BHIMIOJTHEHHSI €T0 PEIICHUN: KOHTPOJIb — IJIaBHBIN HHCTPYMEHT
HCIIOJIHCHUA TPHUHATBIX IO PE3YyJIbTaTaM COBCIIAHHUA pemeHI/Iﬁ;

- CO371aTh YCJIOBUS I pean3alliid HaMEUYeHHBIX JeHCTBHIA.

Bonpocs! 1151 00cyKIeHus:

1. JlenoBele meperoBophl: IMOATOTOBKA K IE€PEroBOpaM; LEIHU IEperoBOpOB; IMpeaMeT
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAIIO U 3aBEPIICHHE TIEPETOBOPOB.
2. IIpuHIMIIBI peueBOro MOBECHHS Ha MIEPErOBOPAX.
3. CrtocoObI B3aMOACHCTBUS HA TIEPEroBOpax.
4. JlenoBble COBELAHMs: TUIBI COBELIAHMH; MOJTrOTOBKA COBEIIAHMWS; MpPaBUIa MOBEACHHUS Ha
COBEIIaHNH.
5. YnpaxueHnue:
Buwibepume axmyanvnyio ons Bac memy 0enosvix nepe2osopos u npogeoume ee no 6cem d3mMandam,
MEHSACL PONAMU U USMEHAS Napamempbl OMHOWIEHUU c00eceOHUuKos (00bpodicenamenvhbie,
HACTOPOJICEHHbLE, ACPeCCUBHbIE, COEPAHCAHHBIE, PAYUOHATbHDLE).
PexoMennyemas jiureparypa:

1. UBakuna H.H. [Ipodeccuonanbuas peus topucra: yued. nocooue / H.M.MBakuna. — M.:
Hopwma, 2011. — 448 c.

2. lonroa W.B. IlpakTuka BeJcHHS BHEITHETOPTOBHIX TNeperoBopoB / I.B.Jlonrosa,
A.A Mansiues; Beepoc. akan. BHem. Toprosiu. — M.: Maructp: MUHOPA-M, 2010. — 368 c.
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3. Tomamesckass K.B. PeueBas xomMmMyHuKamusi B TypUCTCKON cdepe: yded. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.
Humepnem-pecypcwi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTnyeckoe 3ansaTue Ne9. OpunnanbHo-1e/10Basi NUCbMEHHAas peYb.
Heab: M3yuynTth OCHOBHBIE IPyHIbl OPHUIIUAIBHO-IEIOBBIX TEKCTOB (I€I0BOE MHUCHMO, OTYET,
MIpeAJIOKEHUE, PE3IOME).
B pe3ysabrare ocBOeHHSI TeMbI CTYIEHT J0JIKeH
3HATh 0COOCHHOCTH NMHMCHMEHHOTO JIEJIOBOTO OOIICHUS;
yMeTb HCII0JIb30BaTh A3bIKOBBIE CPE/ICTBA B MMCHMEHHOM JIEJI0BOM KOMMYHUKAIIUY;
BJIaJeTh HABBIKOM O(OPMIICHHS Pa3INYHBIX JOKYMEHTOB B JIEIOBOM CTHIIE.
AKTYaJlbHOCTh TeMbl 00YCJIOBJI€HA HEOOXOIUMOCTBIO OBJIQJCHUS CTYJCHTaMU KOMIIETECHIIUSIMU
YK-4.
Teopernueckasi 4acTh:

Oco0eHHOCTH 1e/I0BOIf MUCbLMEHHOH peun

dopmupoBanue 0pUIUATBHO-AETOBON MUCHbMEHHON PEYH BO BCEX SI3BIKOBBIX KYIbTYpax
OOyCJIOBIIEHO pa3BUTHEM TOCYJAapCTBEHHOCTH, ammapara YOpaBJIEHHS M CBS3aHO C
HEOOXOUMOCTBIO JOKYMEHTAIBHO 3aKPEIUISTh PAaBOBbIC OTHOIICHUS IOPUIUIYECKUX U YACTHBIX
mun. MHTepHannoHanpHble CBOMCTBA JIEJIOBOIO NMUChMa — CJIEACTBUE YHHUBEPCAIBHOCTH 3ajad,
KOTOphIE OHO MPHU3BAaHO peElIaTh, & MMEHHO CIYKUTh HWHCTPYMEHTOM JENIOBOTO OOIEHUS,
SI3BIKOBBIM CPEJICTBOM (DUKCAIMH (JIOKyMEHTHPOBAHWS) YIIPABICHYECKOH, EIIOBOH, CITY)KEOHOU
uHpopmanuu. K ciyxxe6Hoit nHGopMaluy npeabsIBIsSIOTCs o0mme TpeOoBaHuS:

- JOCTOBEPHOCTH (0OBEKTUBHOCTB);

- AKTYaJbHOCTH (HEOOXOAMMOCTh, HOBU3HA, CBOEBPEMEHHOCTD);

- y0equTeIbHOCTh (apTyMEHTUPOBAHHOCTD );

- MOJIHOTA (JJOCTAaTOYHOCTh MH(DOPMALUH).

JIOKyMEHTHUpOBaHUE — A3TO PErJIAMEHTUPOBAHHBIM Ipolecc 3amucu HHQOpMaIUU Ha
Oymare WM MHOM HocuTelne, oOecreunBaonuil e€ opuauieckyto cuiy. B nenosom oOriennu
JIOKYMEHTHUPOBaHUE UMEET 0co0oe 3HaueHne. Cchllika Ha KaKylo-JIM00 YCTHYIO JOTOBOPEHHOCTD
MOYET OBITh ONPOBEPTHYTA WM MOJBEPTHYTa COMHEHHIO, HO €CJIM JJaHHAsl IOTOBOPEHHOCTH MITH
pacnopsbkeHre HUMerT (OopMy JTOKYMEHTa, TO CChbUIKA Ha HEro OOOCHOBaHA HOPUIUYECKH.
[TpaBuia 1OKyMEHTHPOBAHHUS YCTAHABIMBAIOTCS MPABOBBIMU aKTaMHU KaX/10T0 TOCYAApCTBA WU
BBIPa0ATHIBAIOTCS TPAIUITUECH.

HTor nOKyMEHTHpOBaHMS — CO3JlaHHE JOKyMeHTa. B coumanbHOM 1UaHe Jr000M
opHIMaNBHBIA JOKYMEHT MOJU(YHKIIMOHAJICH, YTO TIO3BOJISIET €My YIOBJIETBOPSTH Pa3IMUHBIC
notpeOHOCTH yenoBeka. DyHKIMM JOKyMEHTa JeNsATcs Ha JiBa BUja: oOmue u cnennanbHeie. K
00muM (PyHKITUSIM OTHOCSITCS

- nH(OpMAIMOHHAA: JTI000H TOKYMEHT CO3/1aéTcs Ul COXpaHeHHs HHPOpMalUH;

- COUHMaJIbHAS: JOKYMEHT SBISETCS COLMAIbHO 3HAYMUMBIM OOBEKTOM, IOCKOJIBKY
MOPOKJIEH TON WIM UHOW COLIMANIbHOM MOTPEOHOCTHIO;

- KOMMYHHUKAaTHBHas: JOKYMEHT BBICTYNIaeT B KaueCTBE CpEJCTBA CBA3H MEXKIY
OTJENLHBIMHU 3JIEMEHTAaMH OOIIIECTBEHHOW CTPYKTYPHI, B YACTHOCTH, MEXY YIPEKICHUSIMH,

- KYJIbTypHas: JOKYMEHT — CPEJICTBO 3aKpEIUICHUs U Mepeaud KyJIbTYpPHBIX TPaaUINH,
ATAIOB Pa3BUTHS IMBUITH3AIINH.

CrnenuanbHble QYHKIIUN JOKYMEHTA:

- yHOpaBieHYecKas: JOKYMEHT SIBIISIe€TCS MHCTPYMEHTOM YIpaBlieHUs (Hampumep,
IUTaHOBBIE, OTYETHBIE, OPTaHU3ALMOHHO-PACHIOPSAUTENbHBIE JOKYMEHTHI);

- TIpaBOBasl: JJOKYMEHT SIBJISIETCS] CPEJICTBOM 3aKPETICHUS M U3MEHEHHS TIPAaBOBBIX HOPM
U TPaBOOTHOUIEHHWH B oOIIeCTBE (HAIpHUMeEp, 3aKOHOJATEIbHbIE M MPABOBbIE HOPMATHBHBIE
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aKThl, JIOKYMEHTHI, NMPUOOpETAIOIINE MPABOBYIO (YHKIIMIO BPEMEHHO, Ha TEPHOJ CyaeOHOTO
pa3buparenbCcTBa);

- (byHKUMS MCTOPUYECKOTO MCTOYHHUKA: JOKYMEHT BBICTYNAeT B KaueCTBE MCTOYHHUKA
UCTOPUYECKHX CBEJICHUH O pa3BUTHH OOIIECTBA.

VYkazaHHble QYHKIIMA UMEIOT UHTEPHALIMOHAJIBHBIN XapakTep U ONpeAeNsioT o0Iue Ass
pa3HBIX S3BIKOBBIX KYJIbTYp TPEOOBAHMS K TIOKYMEHTY.

3. ’KanpoBoe pazHOOOpa3re MMCbMEHHON JIEJIOBOM peuH

JIOKYMEHTBI 3aHHMMAlOT B JKM3HU COBPEMEHHOI'O 4YEJIOBEKA 3HAUYUTEIBHOE MECTO, OHU
PEryJIUPYIOT €ro COLUUaNbHYIO KU3Hb. [109TOMY ¢ HEOOXOUMOCTHIO MPABUILHO UCTOJIKOBBIBATH
JOKYMEHTHI ¥ MPAaBUJILHO UX COCTAaBIISTh CTAJIKMBAETCSA KaXKIbli. 3HAUMMOCTh JOKYMEHTA, €ro
pPOJIM TOAJEPKHUBACTCS HA TOCYJApCTBEHHOM YpOBHE: O(UIMaTbHBIE OymMard MOIBEpPraroTcs
CTaHJapTH3alUH, T.€. TpeOOBaHUS K COCTABICHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHO/IaTENIbHO,
yepe3 ['OCT (I'ocynapcTBeHHBIN CTaHAAPT).

JIOKYMEHTBI OINMHCHIBAIOT CaMble Pa3HOOOpPa3HbIE CHUTYallMH, BO3HUKAIOIIME B >KU3HU
YelioBeKa, M IS KaXJOro U3 HUX CYIIECTBYET CBOM CIOCOO OmucaHus, CBOW >kaHp. TeKcThbl
OTpeAeIEHHOrO >KaHpa COCTABIIAIOTCS IO MIA0JIOHY, MOJICNH, 33JaBaeMOil 3TUM >kaHpoM. Yarie
BCETO aBTOP, CO3JAIONIMKA JOKYMEHT, HE BHIOMPAET TO WJIM MHOE S3BIKOBOE CPEJCTBO M3 psiaa
CUHOHUMUYHBIX, & BOCIIPOU3BOJIUT TO, KOTOPOE TUKTYETCA eMy KaHpoM. Tak, JJIs 3asiBJICHUS O
npuéMe Ha pabotry cra”naptHa ¢pasa [lpowy npunsame meHns na pabomy 6 Kauecmee... U
HEBO3MOXKHA — Xouy pabomamb y sac.

CymiecTByeT JiBa TUIA TOKYMEHTOB:

- cJyxkeOHasi JOKYMEHTAUMS - JIOKYMEHTBHI, PErJIaMEHTUPYIOLIUE JeATEIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTaHOB YIIPABJICHUS U TPaXKJIaH, UM MOJIBIACTHBIX;

- o(puuMaIbHO-Ae10Basl NMePenucKa — JOKYMEHTHI, (PUKCUPYIOIINE OTHOUICHHS MEXKIY
Pa3JIMYHBIMU YUPESKICHUSIMU M HMX PAaOOTHHUKAMH, CBS3aHHBIMH JIETIOBOM U KOMMEPYECKOM
JESITENIbHOCTBIO.

XKanper opumanbHO-IEIOBON MEPENUCKH OIPEACIISIOTCS B MEPBYIO OYepenb LENsIMHU,
KOTOpBIE CTaBHUT Tepe]] OO0 COoCTaBUTENb: MUCHMO-TIPUTIIAIIEHHE COACPKUT MH(GOPMAIIUIO O
MPOBEJACHUN MEPONPHUATHS M TPUTJIALICHUE aJapecaTy MNPUHATH B HEM ydacTHE, MHChMO-
MOATBEP)KJICHUE YKa3blBAET Ha COrJlacMe aJpecaHTa ¢ NPeajoKeHUsIMU ajpecara, B
rapaHTUHHOM NHCbME FOBOPUTCS 00 00s3aTenbCcTBaX, KOTOphle 0epéT Ha ceOs aapecaHT mnepen
aZpecaToM.

Bonpocs! u 3aganus:

1. IlucbMeHHBIE KOMMYHUKAIIHH.
2. Buasl opumanbHO-/1€I0BBIX TEKCTOB.
3. JlemoBoe MUCHMO: CTPYKTYpa, CTHIIHCTHKA.
4. OTYeThl, MPEATIOKEHUS U UX PA3HOBUIHOCTH.
5. Pe3rome: THITBI ¥ TTpaBUIIA OCTABIICHUSI.
6. [IpodheccuonanbHbie KOMMYHHKAITMH MIOCPEICTBOM COBPEMEHHBIX CPEICTB OOIIEHUS.
7. Cocmasbme meKxcm noO30PAGUMENbHOU pedu 8 4Yecmb 20008UUHbL  OesimelbHOCIU
opeanuzayuu.
8. Cocmaebme mexcm no30pasumenbHO20 NUCbMA, AOPECOBAHHO20 OUPEKmopy Gupmbl, u
cpagnume ¢ no30pasuUmMenbHbIMU MeKCmamu, Komopbie 6bl 00bIUHO aopecyeme C80UM ONUZKUM
(cmpykmypa, 6b100p 00paweruss, CamoumMeHosanue, no30pasumenvhsle Qopmyv).
PexoMennyemas jiureparypa:

1. Brenenckas JI.A. [lenoBas putopuka: yue6. mocooue / JI.A.Bsenenckas, JI.I'.ITaBnosa. —
5-e u31., nmepepab. u gom. — Poctos u//1: Mapt, 2010. — 488 c.

2. Totixman O.51. Peueas kommyHukamnus. — M.: Akagemus, 2012.

3. NBakuna H.H. IlpodeccuonanpHas peus opucta: yued. mocooue / H.M.MBakuna. — M.:
Hopwma, 2011. — 448 c.

4. Tomamesckas K.B. PeueBas koMMyHHKaIusi B TypUCTCKOHW cdepe: ydeOd. mocobue /
K.B.Tomamesckas, E.A.CokoisoBa. — M.: Akagemust, 2012. — 240 c.
Humepuem-pecypcoi:
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http://www.iprbookshop.ru
http://www.catalog.ncstu.ru
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CIIMCOK PEKOMEHIYEMOM JTUTEPATYPBI

1. Ky3nenos W.H. JlenoBoii atuket: yue6. mocodue / 1.H. Ky3uenos. — M.: UHOPA-M, 2013. —
348 c.

2. Cupnopos I1.H. JlenoBoe obmenue: yueonuk / I1.1. Cugopos, M.E. [Tytun, M.E. Konomnesa;
nox pen. [L.U. Cunoposa. — 2-e u3z., nepepad. — M.: UHOPA-M, 2012.

JlonoJIHUTeIbHAS JUTepaTypa:

1. Unpun E.II. Ilcuxomnorus oOMIEHHUS W MEKIUYHOCTHBIX oTHomeHuH / E.ILWnbuH. —
CII6.: ITutep, 2010. — 576 c.

2. Beenenckas JI.A. JlenoBas putopuka: yue0. mocoowe / JI.A. Bmemenckas, JL.I.
[TaBnoBa. — 5-e u3n., mepepad. u gom. — Pocros v//l: Mapr, 2010. — 488 c.

3. [lepenenunpina FO.P. Teopus u mpakTuka NpogecCHOHAIBHOW KOMMYHHKAIIMM Ha
pycckoM si3bIke [DnekTpoHHBIH pecypc|: mpaktukym / FO.P. Ilepenenuipina. — DJIEKTPOH.
TekcToBbIe nanHble. — CtaBponoiib: CeBepo-KaBkaszckuii penepanbubiii yHuBepcuret, 2016. —
186 c. — 2227-8397. — Pexxum nocryna: http://www.iprbookshop.ru — 3BC «IPRbooks»

4, MMapyxun A.Il. Tlcuxomorust npemoBoro oo6menus: yueOnuk / A.IlLIlapyxwuH,
A.M.Opnos. — M.: Akanemus, 2012.

5. flmmn, BJI. KyneTypa oOmieHus: Teopus M MNpakTHKa KOMMYHHKAIUi: ydeOHoe
mocoOue I y4amuxcs BbICIIMX y4eOHbIX 3aBeacHmit / B.JI. SlmmH. - M.-Bepnun: [dupekt-
Menua, 2015. - 243 c. — Pexxum gocryma: http://www.biblioclub.ru — 9BC «YuuBepcuterckast
OnbIMoTeKa OHJIAWHY
Humepnem-pecypcwi:

- http://www.biblioclub.ru

- http://www.iprbookshop.ru

- http://www.catalog.ncstu.ru
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B mpomecce wu3yuenms gucumiummHel «Teopus W mpakTHKa MpoecCHOHATBLHOU
KOMMYHHKAIMNY CTYJIEHThl OYHOM (opMbl OOy4YeHHUS TOTOBAT cOOOIIeHHE (IIPE3CHTALUIO).
[TpucTynas K MOAroTOBKE COOOICHHUS, HEOOXOMMO, IPEXK/IE BCETO, MOA00paTh JIUTEPATYPY 1O
TeMe, U3Y4UTh €€, MPH ITOM HE CJeAyeT OTPaHHYMBATHCA HU3YYCHHEM TOJBKO 00s3aTelbHOU
auTepaTypel. PekoMeHayeTcs HCIOoJIb30BaTh MaTepuaibl, MyOJIHMKyeMble B MEPHOJUYECKON
[I€4YaTy, BHOBb BBILIEAUIYIO JIMTEpATypy IO BOIPOCAM JAHHOM JUCIHUIUIMHBI, HCTOYHHKHU
Nurtepnera.

He cnenyer nocinoBHO nepenuchiBaTh TEKCT yYEOHMKA UM APYTUX UCTOYHUKOB. [IpuBoas
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIUMO YyKa3blBaTh MCTOUYHHUKH, B KOTOPBIX OHH OBLIN
npuBezeHbl. [ 6osiee MOTHOTO PacKpBITUS BOIPOCA BO3MOXKHO HCIIOIB30BaHKE rpaduyeckoro
MaTepuaia, TabJIul, pUCYHKOB.

[Ipy 1OArOTOBKE  COOOIIEHUSA-IIPE3CHTALMU  CIEAYyeT TMOMHUTh O  CIEAYIOIUX
TpeOOBAHUSX:

- IlepBbIii cnaiij mMpe3eHTAlUU JOJDKEH COJIEp)KaTh HaMMEHOBaHHE IMpoeKkTa (pabdoThl),
dbamMunno, UM, OTYECTBO MCIIOIHUTENS, HOMEpP y4eOHOW TpyMIbl, a Takke (aMUIHI0, UMS,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOIUTEIIS.

- He nmomxkHO OBITH UepHBIX HAAMHCEW HA CUPEHEBOM (oHe (WM APYrux MOJAOOHBIX
coueTaHuil). TEKCT 10JKEH XOPOIIO YUTATHCS.

- He ucnons3yiite Gonblie 2-3 1BETOB Ha ciaiize.

- KoHTpacTHble 11BETa TOMOraroT NpUBJIeYb BHUMAHNE, IOJYEPKHYTH [TIaBHOE.

- OauH ¥ TOT K€ 3JIEMEHT Ha Pa3HBIX Claiax JOJKEeH ObITh OJHOTO IIBETA.

- HeoOxomuMo wWCHONB30BaTh MAaKCHMAJbHOE IPOCTPAHCTBO JKpaHa  (ciaiija),
HalpuMep, pacTIHYB PUCYHKHU.

- Ilo BO3MOXXHOCTM HCHOJB3YHTE BEpXHUE ¥4 IUJIOWIAAM 3KpaHa (ciaiga), T.K. ¢
HOCJIETHUX PAI0OB HUXKHAS YaCTh KpaHa OObIYHO HE BHJIHA.

- Tlepen ucnonb30BaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HATMYHME ONTHOOK, YTOOBI Ha
U300pa’keHNH HE OCTAJIMCh KpacHbIE (3€JIeHbIe) MOJUEePKUBAHUS OIIUOO0K, CIelyeT UCIIO0Ib30BaTh
CKPUHIIOTHI IEPE]] IPOCMOTPOM.

- Ilpu ucnosnb30BaHNM CKPUHIIOTOB JIMIIHHUE 3JIEMEHTHI (TaHEIH MHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXOAUMO 00pe3aTh.

- He mneperpyxaiite cnaiinpl aHuManMoOHHbIMH OJ(dektamu. [lns cMmeHsl chaiiioB
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecmu chaiii coaepUT eIMHMIGI M3MEPEHHS B M2 WIH M°, HYKHO HCIOIb30BATh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbI).

- HeobxonuMo npoBepsTh MpaBUIBLHOCTH HATUCAHUS Ha3BaHUHN ynull, (aMUIHA aBTOPOB
METOJUK U T.J.

- Ha npeanocneanuii cnaiin >xenaTelbHO BBIHECTH CAMOE OCHOBHOE, TJIaBHOE, YTO OBLIO
B IIPE3EHTALINH.

- 3aKII0YMTENbHBIN CIali]] 0OBIYHO CONEPXKUT ciioBa «braronapio 3a BHUMaHHE».

B ciywyae 3aTpyaHeHMI NpH HAaNKWCaHWUU JAOKIAAa CTYIEHTY CIeayeT oOpaTuThes 3a
KOHCYJIbTAllMEN K NPENOJaBaTEIN0, BEAYILEMY TaHHBIM KypC.
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