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Beenenne

[TpodeccnonanpHass KOMMYHHUKAIMS — CaMbIii MAacCOBBIH M CIIOKHBIH BUJ OOIIECHUS
Jrojieil B counyme, 0e3 Hee HEBO3MOXKHO B3auMOJIelicTBHE B chepe SIKOHOMHUECKUX, ITPABOBBIX,
JUIUIOMaTHYECKUX, KOMMEPUYECKUX, aIMUHUCTPAaTUBHBIX OTHOIIEHUH. ucuunnuHa «IIpaktuka
npodecCHOHaNbHOM KOMMYHUKAIlMM Ha PYCCKOM SI3bIKE» HAalpaBieHa Ha TO, YTOOBI
MO3HAKOMHUTH CTYJAEHTOB CO CHEHH(PUKON MpodhecCHOHAIBHOTO (IeI0OBOr0) OOIICHHUS B
COBPEMEHHOM O00IlIeCTBE, MECTOM U 3HAYCHHEM JEJOBBIX KOMMYHMKAIUH, MOATOTOBUTh UX K
aJIeKBaTHOW OLIEHKE KOMMYHUKAIIMOHHOT'O IIPOCTPAHCTBA, IPUMEHEHUIO MTOJIyY€HHBIX 3HAaHUN Ha
MPaKTHKE.

Lenpto yuebHOTO mOCOOMS sBiIsSEeTCS (OPMHPOBAHUE YHUBEPCATHHON KOMIIETCHIIUU
Oynymiero 6akanaBpa.

3anaum:

1. CdopmupoBaTh y CTYACHTOB YCTOMUYMBBIE TEOPETUYECKHUE 3HAHHS B O0OJACTH
pohecCHOHATLHOW KOMMYHHKAIUH.

2. CpopmupoBath y CTyJICHTOB 3HaHHs B 00JIACTH TEOPUH PEUEBOT0 BO3ACHCTBHUSL.

3. CdopmupoBaTh KOMIIETEHIIMM B MPAKTHYECKOW 00JacTu mnpodecCHOHATbHON
KOMMYHHKAIIH.

4. ChopMupoBaTh KOMITCTCHIINH B MMPAKTUICCKON 00JIaCTH PEUEBOTO BO3ACHCTBHSI.

«[Ipaktuka npodeccroHaTbHON KOMMYHUKAIIMA Ha PYCCKOM SI3bIKE)» MPEACTaBIseT coOOM
uHTerpUpytonmii  kypc. OH  sBisiercss  npodeccnoHaTbHO-OPUEHTUPOBAHHBIM  KYPCOM,
NpeJHAa3HAUCHHBIM Ui CTyAeHToB-HedunonoroB. JlucuumiuHa Oa3upyeTcss Ha 3HAHHIX,
MOJIyYEHHBIX CTYJACHTAMH Ha MIPEILIECTBYIOLIUX YPOBHAX 00pa30BaHHUS.

Hucuunnuna «[IpakTtuka npodeccuoHaNbHOH KOMMYHUKAIIMM HAa PYCCKOM SI3BIKE)
JOJDKHA CO3/1aTh  HEOOXOJUMYI0 TEOPETUKO-IIPAKTHYECKYIO IUIaTGopMmy JUIsl HU3y4ueHUs
MOCIEAYIOUUX TUCIUIUIMH CIEIMATbHOCTH.

B pe3ynbraTe 0cBOCHUS AUCHUIUIMHBI O0yUYatOIIUICS TOJIKEH:

3namey:

- OCOOEHHOCTM YCTHOW M THCbMEHHOM pedd TMpu OCYIIECTBIECHUU JEJIOBOM
KOMMYHHUKAIIHH;

- THUIBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTMYECKU BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJILHO CTPOUTH PEYb;

- OCHOBHbIE NPU3HAKU U TUIBI TEKCTOB, MPHUEMbI TpaHC(HOpPMALMK U HWHTEPIpETaUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0Ouire npaBuia 0pOpMIICHHS JIENIOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO O(hOPMIIEHUS U pEeJaKTUPOBAaHUs AEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JEJI0BON NIEPETIHUCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOAUMBIE JUISl OCYLIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUd B YCTHOH M HMUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepannu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Ymemos:

- TIOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOIYIaeMyI0 UH(OPMAIUIO B paMKax JIEJIOBOI
KOMMYHHUKAIIHH;

- NPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIIOIINE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTh YCTHYIO U IUCbMEHHYIO pEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTUJIEH U
JKaHPOB;

- coOmofaTth OOIIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHI B I€I0BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIBI JIEIIOBOM TOKYMEHTALINN;

- 0(OpMJIATH JIeJI0Bble OyMaru B COOTBETCTBUU C OOIIMMU IIPABUIIAMU X COCTaBIICHHUS;

- BECTHU JEJIOBYIO IIEPENUCKY;
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- CBOOOJHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYUIECTBIICHUS
YCIICIIHOM J1e7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoit @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(aX).

Bnaoemw:

- HaBbIKAMH PEYEBOMN KYyJbTYphl, HABBIKAMU MPUMEHEHHS Ha MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIOMINX JOTMYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIIBHO CTPOHUTH YCTHYIO H
MUCHbMEHHYIO PEUb;

- HaBBIKAMH TPUMEHEHHUS HA NPAKTUKE SI3BIKOBBIX HOPM, MO3BOJISIOMIMX JIOTUYECKU
BEPHO, apT'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCHbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJCHHUSA, TPAaHCPOPMALUU M MHTEPIPETAMH TEKCTOB PAa3IMYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMHU COCTABJICHUS PA3IMYHBIX BHJIOB JICJIOBON JTOKYMEHTAIIUH;

- o0mmMMu IpaBuIaMu opOpMIICHHS ACIIOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI W PEIAKTHPOBAHUS JAEJIOBBIX Oymar;

- HaBbIKaMU BEJICHHUSI JIEJIOBOM MEPENUCKHU;

- HaBbIKAMM HCIOJB30BAHUS BCEX BUAOB pEUYEBOM JEATEIILHOCTH B  IEJAX
OCYIIECTBIICHUSI YCICIIHOW /eJ0BOM KOMMYHHMKAIlMM B YCTHOM W MUChbMEHHOW Qopmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit deaepanuu 1 HHOCTPaHHOM(bIX) sI3bIKE(ax).



IIpakTuyeckoe 3ansaTue 1.
Tema 1. [IpoeccnonaibHAE KOMMYHMKAIIMH KAaK y4eOHAsl TN CHUIIHHA

Lens 3anamusa: GpopmupoBaHue y oOyuaromuxcs komnereHuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHUKalIWH;

- TUIBI S3BIKOBBIX HOPM, COOJIOZCHHE KOTOPBIX IIO3BOJIAET JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U IPABUJIbHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwiia 0OPMIICHHUS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUSA JETOBBIX Oymar;

- IpaBUJIA BEJICHUS JEJI0BOU NIEPENIHUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUM B YCTHOM M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX ) A3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKalIWY;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U NIPABUJIbHO CTPOUTh YCTHYIO U IMCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHI B 1€110BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€7I0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha ToCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) S3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKAaMM NPUMEHEHHUs HA TMPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUs, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBbIKaMU COCTAaBJICHUS Pa3IMYHBIX BUJIOB JEJIOBOW JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeJIOBOM KOMMYHHMKAIMM B YCTHON M NHCbMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JAETOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBEHHOM s3bike Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaJbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEACSITEILHOCTY 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTuyeckas 4acThb:

[IpodeccuonanbHas KOMMYHHMKAllMM — OJHA M3 HaWOOJee MEPCIEKTUBHBIX OTpacien
COBPEMEHHOT0 Hay4HOro 3HaHMs. KOMMyHUKaLMs — sIBJICHUE YHUBEPCAIBHOE, €€ COAEPKAHUE U
¢dopMBl TIOMATAIOT B MOJE 3PEHUS MHOTMX HAyK COLMAJIbHO-TYMaHHUTapHOTO, €CTECTBEHHO-
HAyYHOTO M TEXHHYECKOrO IMKJIOB. OTO BBI3BIBAET HEOOXOJUMOCTh CO3JaHUS TEOPUH,
UMHTETPUpPYIOIIEeH U 0000IIaloNIel TOCTUTHYTBIE PE3Y/IbTaThl HAYUYHBIX UCCIICAOBAHUMA B TaHHON
obnacTu.

Conepxanue W TpeaHA3HAYEHUE TEOPHM KOMMYHUKALMHU KakK CIeHU(pHUECKOr 06IacTu
HAy4YHOTO 3HaHMS peanusyeTcs B ee GyHKIUAX. He Hy)XHO myTaTh QYHKIMHM HAyKH U QYHKIUU
KOMMYHHKAIIMHM, KOTOpbIE OOYCJOBJEHBI, MPEXKIE BCEro, IMOTPEOHOCTSIMU 4YEJIOBeKa |
COOTBETCTBYIOT II€JISIM KOMMYHHUKALIMM, €CJIM pPeYb HJET, Hampumep, O COLHUAIBHOU
KOMMYHHMKAIUH.

K uncny BaxkneHmmx GyHKIUN TEOPUH KOMMYHUKALIUHA OTHOCSITCS:

® [I03HABaTEIbHAS,

®  METOJOJIOTMYECKas;
® [IPOrHOCTHYECKaS;
® [IpPAKTUYECKasd.

Merox Hayku — 3TO COBOKYIHOCTb IIPUEMOB, HCCIEIOBATEIbCKUX MPOLELYP,
MIPUMEHSEMBIX JJIs1 OJIYYeHHUS] HAyYHOTO 3HAHMUSI.

[Ipu wuccrnenoBaHMM KOMMYHUKATHBHBIX IPOIECCOB HCIIONB3YIOTCS OOIIEHAYYHbBIE WU
YaCTHOHAYYHbIE METO/IBI.

OO01ieHayyHble METO/bI — 3TO COBOKYITHOCTb MCCJIEJIOBATEILCKUX IIPUEMOB U MPOLENYP,
UCIIONIb3YEMBIX B Pa3NUYHBIX OOJIACTSAX HAYYHOTO 3HAHUS, KaK COLMATbHO-TYMaHUTAPHOIO, TaK
U E€CTEeCTBEHHO-HayuHoro. K umcimy oOmIeHaydHBIX METOAOB, Yalle BCErO HCIOJIb3YEMBIX B
UCCJIEIOBAaHUM KOMMYHHUKAIMOHHBIX IPOILIECCOB, MOTYT OBITh OTHECEHBI: MOJEIUPOBaHUE,
CUCTEMHBIN I0AX0J], cpaBHEHHE. boiiee MoApoOHO O COIEp)KaHUU BTUX METOI0B MOXKHO
MPOYHUTATH B YUCOHHKE.

YacTHOHay4YHBIE METOJABl — COBOKYIHOCTH CIIOCOOOB, HCCIENOBATENbCKUX HMPUEMOB U
IIpOLEAYp MO3HAHUs, IPUMEHSEMBIX B TOW WM MHOM OTpaciiy HayKH.

[Tockonbky TeopHusi KOMMYHHMKAllMM TPEACTaBIs€T COOOW MHOTOYPOBHEBYIO U
Ype3BBIYAHO Pa3BETBICHHYIO CHUCTEMY 3HAHHS, TO B HEH HCIIOJIB3YIOTCA METOABI TAKHX HayK,
KAaK COILIMOJIOTHSI, TICUXOJIOTHS, JIMHTBUCTUKA, NIEJAaroruka, a TakKe MEKHAy4YHbIX JUCIUIUIMH —
COLIMAJILHON IICUXOJIOTHH, COLIMOIMHIBUCTUKH U JIP.

KoMMyHHMKaTHBHAs KOMIIETEHTHOCTh SIBJISIETCS OJHUM U3 BaXHEWIIUX MOHSITUN
KOMMYHHUKaTUBHON Teopuu. OHO IIMPOKO MCIOJB3YeTCs HapsAAay ¢ O0a30BBIMHU IMOHSTUSAMHU
JTAHHOM CUCTEMBI HAYYHOT'O 3HAHUS.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTh — pa3BUBAIOLIMICA W B 3HAYUTEIBHOM Mepe
OCO3HABAE€MbIIl  OMBIT  OOLIEHUS, (OPMUPYIOLUIUICS B  YCIOBUSX HENOCPEACTBEHHOIO
YEJIOBEYECKOr0 B3aUMOJEHCTBHUS.

ITox KOMMYHHMKATHBHOH KOMIIETEHTHOCTBIO CIEHHAJHMCTA CJeAyeT IOHMMAaTh
onpeaeJeHHbIH YPOBeHb C()OPMHUPOBAHHOCTH JJUYHOCTHOIO M NMPO(PECcCHOHATIBLHOI0 ONbITA
B3aUMO/IelCTBUSI € OKPYKAIOIIUMHU, KOTOPbIii He00X0AMM HHAMBHUAY, YTOObI YCHENIHO
BBINOJHATH CBOI0 COLUAJIBLHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHMKaTHBHAS KOMIIETEHTHOCTh MPEACTABIsAET COOON KOMILIEKC 3HAaHUI U HaBBIKOB
U (Qopmupyercs He TONBKO B pe3ylbTaTe MNPUOOpPETeHUs MPaKTHYECKOTo  OIbITa
B3aMMOJICHCTBUS C JPYTUMHU JIOAbMH, HO U B IIPOLIECCE O0yUESHHUSI.

Bonpocsl u 3aganus:
Bonpockl, BBIHOCMMBIE HA 00CY:KIeHUe
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1. Teoprss KOMMyHUKAllMM KaK MEPCIEKTUBHAs OTPAcib COBPEMEHHOIO HAy4YHOIO
3HaHMUSL.

2. [Ipeamer Teopuu KOMMYHUKALIMH.

3. Kareropuu 1 3aKk0OHbl KOMMYHUKALIUH.

4. DyHKINUH TEOPUH KOMMYHHUKALIAH.

S. MeTtobl TEOpUK KOMMYHHUKaMU. KoMMyHHKaTUBHAs KOMIIETEHTHOCTh B CUCTEME

npodeccuoHaNbHOM MOATOTOBKH CIIEUATNCTa
3ananus 1 BONpockl 1Jis1 GopMUpOBaAHNS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSIMH
3aganue 1. CpaBHuTe cTONOIBI B TabMUIE W TOAOEpUTE MPABUIBHOE COYECTAHUE
MPEJICTAaBICHHBIX TEPMUHOB U ONPEACICHUI IPYT K APYTY.

Tepmun Omnpenenenne

1. /lenoBast KOMMyHUKAaLMS - npasuiia, GOPMBI U METOJIbI OOIIECHUS

2. Mownosor - caMBIi MacCOBBIM BHUJ B3aUMOICUCTBHUS JIIOICH

3. KommyHnukanus - MPOJOJKUTENFHBI  OOMEH  CBEICHUSMH, TOYKaAMHU
3pEHUs, YacTO  COMPOBOXKIAIOMIMICS  HPUHITHEM
pelieHu

4. lnanor - MIPOJIOJKUTENIbHOE BBICKA3bIBAHUE OJTHOTO JIMIA

5. Monunor - B3aUMOJICHCTBUSL MEXIY JBYMS WM HECKOJIbKHUMH
cobeceTHUKaMH

6. JlenoBoit pa3roBop - Kak (¢dopma JIeJOBOr0 OOIICHUS MOXKET BKIIOYATh
AJIEMEHTBI MOHOJIOTA U IUAJIOra

7. HenoBast Oecena - pasroBop, IpeAHa3HAYEHHBIM U1 IIe4aTd, pPaJuo,
TEJICBUJICHUS

8. uTepBbio - KPaTKOBPEMEHHBIM KOHTAKT, MPEUMYIICCTBEHHO Ha
OJIHY TEMY

3ananme 2. Konkperusupyiite, ecinu HeoOX0AMMO, CUTyaluIo (KOTJa, IAe, ¢ KEM, O 4eM)
NIEPEYUCIIEHHBIX HW)XE BUJOB KOMMYyHHKalui. Hanuiure, B Kakux ciiydasX yMeCTHA TOJIBbKO
KHUKHAsl pedb, TOJIbKO pa3sroBOpHasi, a B KAKUX U Ta U Jpyras?

[IyOnuuHOe BBICTYIUIEHUE, JEKIUs, COOOIIEHNE, Pa3roBOp MAlMEHTa C BpauoM, pa3roBOp
yYyeHHKa C YYHMTEJeM, HHTEPBBIOMPOBAHUE, Pa3rOBOp IAacCaKUpOB B aBToOyce, pa3roBOp
MOKYTIaTeNsl ¢ MPOJaBLOM, Oecesia MeXy Ipy3bsIMU, pa3roBOp 3a 00EIE€HHBIM CTOJIOM.

3aganue 3. Hanummre HECKOJIIBKO Ha3BaHW Tenenepenad, sl KOTOPbIX XapaKTEpHA B
OCHOBHOM KHIDKHAsl peub, U Mepesad, B KOTOPbIX Mpeobiaaaer pasroBopHas peub. OT 4ero ato
3aBUCUT?

Hnst cpaBok: «HoBoctu», «JloOpoe yrpo», «Kiyd myTemecTBeHHHUKOBY», «BpemeHay,
«Yac cynma», «Opnako», «Cerogus», «@enepanbHbiii  cynps»,  «llogpoGHOCTHY,
«ITapnamenTckuit yacy», «B Mmupe wuBoTHBIX», «Takcny, «Cnymaercs nemno», «Ilycts roBopsTy,
«B mouckax npukmoueHuit», «Kmy6 cenatopoB», «Mx HpaBbel», «CioBo macTeips», «Enum
nomay, «Iloka Bce momay, «3m10poBbey, «CBOs Urpay.

3ananme 4. Ilpunaiite KaxIOoMy NpPEIJIOKEHHUIO JTUTEpaTypHy0 (HOopMy U 3amMIIHUTE.
Omnpenenure, B 4eM 0COOEHHOCTH OBITOBON Pa3srOBOPHOM peuH.

Mse ot rojoBHOM Oonu. 3a cemHaguath pyoneil ropoackywo. C cobakoil 3a Bamu?
Ceiiuac MmosiHO 6€3 pykaBoB. Uepes BepeBOUKYy IpbIraeT / Most BHyuka. HanmpoTus xuBeT / yiiesn
Ha neHcuto. /loma 3a6bu1 yeM nucathb. Thl B3sU1 HA ueM 3aropaTh? Bo3bMu ueM yKphIThCS. 3aBTpa
Npa3AHUYHOE HajAeHy. 3uMHee Hajao Opary mnokynarb. CKOpO BBIIYCKHOH / TIOTOM
BCTYNUTENbHBIE / yxkac! Y manpuuka Temmneparypa. be3 ciyxa B yumnuimie He npumyT. OH u
BTOPOI1 3aBaIMII. MBI 3aHSUTH Ha MalIUHY.

3ananmue 5. Ha xakue 0cOOEHHOCTH YCTHOW PeUM yKa3bIBalOT COYETAHUS |
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I'oBopUT Kak MO-MTMCAaHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
[0-Ta3€THOMY, U3JIaraeT Mo-KHM)KHOMY; TOBOPUT MO-TIPOCTOMY.

3aganme 6. I[lpountaiite aumanor. YUto mnpumaeT emy XapakTep MEXIMYHOCTHOTO
o01eHus?

A. Tlonnmaenib, Mbl HE MPEACTABISAEM, YTO 3TO Takoe. JleWCTBUTENbHO, KaXeTcs, Jalb,
Cubups, TIyIIb Kakas-To.

b. Hy, raoymoctu. DTo ouYeHb HMHTEpeCHbId Kpail. OueHb HHTEpecHbId Kkpail. Tam
COBEpULIEHHO H3YMUTENbHAs MpUpoJa. Y HAac €CTh BEIMKOJenHoe MecTo - CHeXHas J0JIMHA.
BykBasibHO JBaIaTh TPY KWJIOMETPA OT ropoja. Tak TaM 3arap 3MMOM BOT TaKOM, KaKOH...

A. 3umoit?

b. a, 3umoii, Ha Jbbkax 3aropaem. Tako#, Kak Ha tore, Jake JydIle, TOTOMY YTO TOpHOE
COJIHIIE - 3TO IOpa3fo Jy4Ile...

3apanue 7. IIpountaiite oTphIBOK M3 cTaTb A. MokpoycoBa «MOCKOBCKUU YyIpSIMEIL:
BapuanT-97 (B cromuue nponuta X MexayHapoaHast KHIDKHAsT spMapKa)y, ormyOJIMKOBaHHOW B
s)kypHaie «Hosoe Bpemsi» 1997. Ne 36. Haiiqute B HEM 3j1eMEHTBI YCTHOM Pa3rOBOPHOM peyH.

JIBaauatuneTHU 100U, KOTOPBI SipMapka OTMEYaeT B HBIHEIIHEM TIOJy, BIIOJIHE
COOTHOCHUM C HbIHEITHUM coctosiHueM MKS. CnoBHO vcxynaBImiuii ¥ U3rooAaBIINNCS FOHOIIIA,
OTCIY)KUBIIUH B apMHUH TJe-HUOYIhr B 3abaiikayibe, BO3BpAIIaeTCS K HOPMAIBHON JKU3HU,
apMmapka mpuoOperaer Bce Oonee uuBuiauzoBanHHbli Bua. FOHECKO nposen cemunap amns
u3JaTeNield, PYKOBOJIUTENM KPYNHEWIIUX 3apyOeXHBIX SPMapoK MPUOBUIM C BHU3UTOM
BEXJIMBOCTH, KypHall «KHIKHBIM OM3HEC» HarpakaaeT CBOMX JiaypearoB... Ho rmaBHbIM Ha
ApMapKe OCTAOTCSl KHUTU — U C 3TUM y Hac (KaKk HM CTPaHHO) HACTYINaeT MOJIHBIA MOPSAOK.
[Ipenbiiaer, yapyer U BIOXHOBISET NPEXKAE BCEro CTAOMIBHOCTb. YK€ KOTOPBIM ToJ
«EBpoanpec», HampuMep, IPE3EHTYET Ha sipMapKe ouepeqHOu cuHMM ToM «Anpec MOCKBBD -
camoro yJao0HOTro (CyXy Mo cOOCTBEHHOMY OIBITY) Tele()OHHOro CipaBOYHUKA 1o cronuie. Ho
MHTEPECHO: MOMUMO I1€YaTHOI'O BapUaHTa MONPOOOBAIU 37€Ch B MPOILJIOM IOJYy U KOMIIAKT-
JUCK CO BCeMM TeJeoHaMU W3JaTh - UM OH momen! (Mo KpailiHell mepe, HOBasl BepCUsl TOXeE
MOSIBUJIACH).

3ananue 8. Ilpoumtaiite mnpuBeneHHBIH (QparMeHT #3 OQUIUAIBHOTO YCTHOTO
BbICTyIUIeHUs. Ormpenenure, Kakue OCOOEHHOCTH YCTHOW pedYd HaXOAAT OTPAKEHHE B HEM.
OTtpenakTupyiite ero aus myoJuKalluu B ra3ere.

C Ttperbero mo jgecsiTtoe HIONsA / ceMpIecsAT msaToro roxa/ B ropone Jlemunrpanme/
COCTOSJICSI/ JIBEHAUAThIN/ MEXIyHapoaHbIH/ OGoTaHW4yeckuil KoHrpecc// Hameuanoch 4to 3TOT
KOHTpecc/ OyaeT/ mocieqHumM/ cpeu 00TaHMUeCKX KoHTrpeccoB// Jlanee oHM yXe MpOXOIUTh He
Oynyr/ a OyAayT NpOXOAWTh KOHTpecchl/ 1o/ HampuMmep/ TakuM/ HaIMpaBICHUAM/ Kak
¢uznonornueckuil/ kax/ (HOTOCHHTE3y/ TaM CHMIIO3UYMBbI// BOT B TakoM/ 3-3/ ayxe/ 4TOObI
osu10// Ho/ cnenmyrommii koHrpecc/ ObUIO pelieHO co3BaTh/ B ABCTpanuu/ W OH ocTamucs/
O6otannueckuMm koHrpeccom// HUW »3T10/ Takas/ M-m 3agymka/ KoTopas Oblna craenaHa/
MEXYHApOJHBIM COI030M OMOJIOTHYECKUX HAayK/ OHA OKa3ajach He/ BOIUIOLIEHHOM B *ku3Hb// OT
OTJIeNa 3alUThl paCTeHUI/ Ha HeM ObUIN/ Ha 3TOM KOHI'pecce ObUIM/ B KauecTBeE JesieraroB/ 31o/
kaHauaatr ouonorndyeckux Hayk/ H.H.C./ u nokxtop 6monoruueckux Hayk/ F0.B.C.// (Texcm u3
¢onoa Uncmumyma pyccroeo sazvika um. A. C. Ihywkuna).

OcHoBHas JuTepaTypa

1. Hepessukun, E. B. JlenoBoe obuieHne [InekTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JaHHblE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yauBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedueBoll KOMMYHUKalUH [DIJIEKTPOHHBIN pecypcel:
npaktukym / E. H. Kpacuxoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIE [JIaHHBIC. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpublii yauBepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, D. YmpaBieHdeckoe oOmieHue. Bce Tak mpocTo, BCe Tak CIO0XHO
[D7eKTpOHHBIH pecypc]: cuTyanuu, npobdiemsl, pekomenganuu / 3. JluHueBckuil; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [labnumep, Anernraa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO MTyTH
[DnexkTpoHHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypce]:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKausi [DIEeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHble. — CaparoB: Au [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u pa3penieHue CoranbHbIX KOH(PIUKTOB [DnekTponHslil pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckasi. — D1eKTpoH.
TekcTtoBble JaHHbIe. — CI16.: Cankt-IleTepOyprekuil rocy1apcTBEHHbIN HHCTUTYT MICUXOJIOTUU U
commanpHOU pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss M 3THUKa JENOBOTO OOmIeHHs (5-¢ m3maHue) [DIeKTpoHHBIH pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. KO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: OHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYarOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENNbHOM paboThl No nuciuiuinHe «lIpakTka npodeccnoHanbHOW KOMMYHHUKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko /I.B. — CtaBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHWsl MO BBITIOJHEHUIO NMPAKTUYECKHX PadOT MO AMCHIUTUIAHE
«[IpakTuka mpodeccrnoHaTbHON KOMMYHHKAIIUHM Ha PYycCKOM si3bike» / cocT. OmexkoBa @.P.,
[Ietiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).
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IIpakTHYeckoe 3aHsATHE 2.
Tema 2. [lpukiiagubie MoaeJ I KOMMYHUKAIIUA

Lens 3anamusa: popmupoBaHue y oOydaromuxcst komnereHuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NMPU3HAKWA U THUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMAIMU M HHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwiia 0OPMIICHHUS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS JAEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHIBI U OCOOCHHOCTH PEUYEBOM JEATEIBHOCTH, HEOOXOJUMBIC IJISI OCYLICCTBICHHS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUM B YCTHOM M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MTPABUIIBHO CTPOUTH YCTHYIO M TUCBMEHHYIO peub;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- co0moaaTth OOIIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHI B 1€110BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0 OpPMJIIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCIOJB30BAaTh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENSX OCYIIECTBICHUS
YCIELHOW /1€7I0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha ToCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKaMH PEYEBOM KYJIbTYpbl, HAaBBIKAMHU IIPUMEHEHHS HAa NIPAKTHKE A3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMM NPHUMEHEHHUS HA MPAKTHUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO pEyb;

- HaBBIKAMM COCTaBJICHUs, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(hOpMIIEHUSI U peAaKTHUPOBAHUS JETIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNI0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX ) si3bIKe(axX).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JAETOBYIO
KOMMYHHKAIIMIO B yYCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaJbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
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KU3HEJEATEIbHOCTH 4YeJOBeKa M OAHOM U3 (QYHIAMEHTAJIbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

Ha ceropusamnuil 1eHp CylecTByeT MHOKECTBO Pa3/IMYHbIX MOJEIE KOMMyHUKauu. B
HaleM o030pe, Mbl BblOpanu 0a30Bble MOJEIM, IPEICTAaBIAIOLIME pa3Hble B3IVISIBI Ha
KOMMYHHUKAIIHIO.

Monens Pomana SIxko0cona

Poman SIxoOcoH B mocnepeBoonOHHbIEe To/bI iepeexan B [Ipary, a 3atem B CLLA, rne
pabortan mnpodeccopoM MaccauyceTcKoro TEXHOJIOTMYECKOro HMHCTUTyTa. B cBoeil pabote
"JIMHrBUCTHKA U NTO3TUKA" OH MPEICTABUII PEUEBYI0 KOMMYHHUKAIUIO B BUJIE CIEAYIOLINX LIECTH
daktopos (puc.2.1.).

Puc.2.1 ®akTopsl peyeBoii KOMMYHUKAIIUH

Kaxnomy ¢akTopy COOTBETCTBYET OIpelesieHHass (DYHKIMs, BBIIOIHAEMAs S3bIKOM.
IIpuBeneM HEKOTOpBIE U3 HUX.

Omomuenas (MM SKCIpeccuBHasA) QyHKIMSA cOCpeoTOUEHA Ha aJpecaHTe ¢ 3ajaded -
BbIpaXKaTb OTHOLLEHUE TOBOPSLIETO K TOMY, YTO OH FOBOPHT.

Konamuenas Gpynkuus cocpeoToyeHa Ha ajgpecare. Ee TMHIBUCTUUECKUM BbIpa)KEHUEM
CILY’KMT, HAalIpUMeEp, OBEIUTEIbHAs (OpMa, 3BATEIIbHBIN MMAJIEK.

@amuueackas GyHKUUSA HaIIpaBJIeHA Ha KOHTAKT. [Ipu ee ncnoiab30BaHUU HEHTPAIbHBIM
CTaHOBUTCA HE Nepenada nHpopMaIny, a Noiep)kaHiue KOHTakTa. B kayecTBe mpuMepa MOXKHO
YIOMSHYTb Pa3roBOpPBHl O IIOrOJ€ WIM pa3roBOPbl Ha JIHE POXKACHUS, I'I€ Mbl HE O0XKHMIAEM
YCIIBIIIATh HOBYIO HH(OPMALIUIO.

Ilosmuueckas GpyHKIM (€e elle MOKHO Ha3BaTh 3CTETMUYECKOW) COpPHUEHTHpPOBAaHA Ha
coobuienue. [Ipu 3TOM pedb UIET HE O TT0A3UH, & O BHUIMAHUU K OpPME, K BBIPAKEHHIO.

Memassvikosaa GyHKIMS OTCbUIa@T Ha 3HaueHUe. Mbl Moib3yeMcs €10, KOorjaa
CIIPAIIMBAEM, YTO 3HAYUT TO WU APYIrO€ CIOBO.

Pegepenmnasn GyHkuns OCHOBBIBAETCSl Ha KOHmMeKcme, T.€., B TOHUMaHUU SIKoOCOHa,
MIOBECTBYETCS O T€X 00BEKTAX, O KOTOPBIX UJIET p€4b B COOOIICHUH.

B cBoeit pabote P. SlkoO6con Hamucan: "S3bIK cieayeT M3ydaTh BO BCEM pa3HOOOpaszuu
ero ¢pyHkuuit" (46).

PaGotet P. SlkoOcoHa COCTaBMIM OTHENIBHYIO JMOXY B Ppa3BUTUU H3Y4EHUS
KoMMyHUKalui. Hanbosnbliee pacnpocTpaHeHne Mojlydnsia ero cXxemMa pe4eBoi KOMMyHHUKaIluy,
C KOTOPOM MBI Ha4yaJli HaIlle PACCMOTPEHUE.

Mopens ['yanasa IInera

I'ycras IlIner BkiroYaeT B KadyeCTBE YYAaCTHUKOB KOMMYHHMKAaTUBHOM LIEMOYKH TaKHE
AJIIEMEHTBI KaK CI0BO, KOHTEKCT U JINYHOCTb.

OH npemaraeT pasrpaHUYUTh 3HAYEHUE W CMBICI CJIOBA, IIPU 3TOM CYMTAET CIOBO
MHOT03HAaYHBIM TOJIBKO JO TE€X IOp, [MOKAa OHO HE YHNOTpeOJeHO Ui Nepenadyd 3HAYEHUsS WU
[OKa HE M3BECTHO, JJIS Mepellaud KaKoro 3HaueHHsl OHO ciayxuT (43). OH roBopui, 4to s
MOHMMAHHUS CJI0BAa, HY’KHO OpaTh €ro B KOHTEKCTE. A M30JIMPOBAHHOE CJIOBO JIMIIEHO CMbICHA.

[IIreT roBOpUT, YTO 3a KaXKIbIM CIIOBOM MBI BUJIUM JMYHOCTb aBTOpA, OTaibIBATHCSA O
ero mbicisix. [lo I'. Illmery nauyHOCTH aBTOpa BBICTYHAeT KakK aHajor cjoBa W Oosiee TOro,
JIUYHOCTH OTOKIECTBIIAETCS aBTOPOM CO CIIOBOM.

I'ycras lllner BbIAensan 3HaKU BTOPOI KaTeropuu, Ha3blBasi UX Kak Obl "ecTecTBEeHHBIMH"
B OTIMYME OT 3HaKoB "couuanbHbIX". "llcuxosornyeckn WM MCUXO(U3UOIOTHYECKU 3TO —
COCTaBHBIE YAaCTH CaMOTI'0 MEPEKUBAHNS, CAMOM AMOIIMU. MBI TOBOPUM O KpHKE, ''BbIpayKkaromem"
CTpax, B TAKOM K€ CMBICJIE, B KAKOM MbI TOBOPUM O MOOJIEAHEHUH, IPOKAHUU MOJHKUIIOK U T.II.
KAaK BBIPAKEHHSX cTpaxa. Bce 310 — He BbIpakeHHs 'cMbICia', a 4acTH, MOMEHTBHI CaMOI0O
NIEPEKUBAHUS UM COCTOSIHUSA, U €CJIM OHM BHEILHE 3aMETHEE JPYTrUX MOMEHTOB WM €CIIU HUX
Jlerye yCTaHOBUTH, TO 3TO JaeT UM BO3MOXKHOCTb OBITh CHMIITOMAMHM, HO HE BBIPRXKEHUSIMU B
TOYHOM cMbIciie" (43 c.42).

Mognens FOpust Jlormana
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Opwit JlormMan B cBOEH MoOAeIM KOMMYHHUKAIIMM OTBEYACT HAa BOMPOC: KaKUM 00pa3om
ylaeTcs TOpOXIaTh HOBOE COOOIIEHHWE, TO €eCTh Takoe, KOTOpOe HEe MOXeT ObITh
ABTOMATUYECKHU BBIBEICHBI U3 KAaKOTo-JIMOO MCXOJHOTO TEKCTa IyTeM 3apaHee 3a/laHHbIX
npaBwil. OTcCroJa CleIyeT €ro OCHOBONOJAramoias HJes, 4TO 3HaKoBas KOMMYHMKAIUS
MpeJCTaBIsieT cOOO0M CBA3h MEX]y aBTOHOMHBIMU E€AMHMUIIAMU, A €CJIM OHU COBMAJAIOT, TO
HUYET0 HOBOT'O MEKJy HUMU BO3HUKHYTh HE MOJXKET.

JlorMaH BBLAENSET HWHTEPECHYI0 KOMMYHHMKAaTHBHYIO 4YEpTy B TaK Ha3bIBaeMOM
pUTYalIbHOH KOMMYHMKAIMM. B mpomnuwioM uenoBeK MOr BCIO JKU3Hb YUTaTb OJHY KHUTY
("bubnuro"), ceroHsIIHUN YEIOBEK CTPOUT CBOW MH(OPMAIMOHHBINA MOTOK IMO-IPYyromMy - OH
HapaluBaeT yncio TekcToB. fO JloTmMan uHTEpIpeTUpyeT 3TU JBa BapUaHTa KOMMYHUKALIUU KaK
noyrydeHue nHpopmaruu u3BHe (Habop TeKcToB) u u3HyTpH (brubmms).

31ech UMeEeTCs B BUAY UTEHHME M pa3MbIIUIEHUE HaJ NpounTaHHbIM. OH pasfenser 3TH
JBa mporecca kak npouecc " - OH" u nmponece "A-4". "Ecnu koMmyHukatuBHas cucrema " -
OH" obGecrnieunBaeT JHIb Tepeaady HEKOTOPOrO OMPEISIICHHOTO o0bheMa HH(OpMAIMH, TO B
kaHasie "SI - " mpomcxomuT ee KadecTBEHHas TpaHcopMaius, KOTOpas IEpeBOAHWT K
nepecrtpolike camoro 3roro "A" (13, C.22).

KOpuii JlormMan caenan O4YeHb MHOTO€ ISl Pa3BUTHS KOMMYHUKATUBHBIX HJAEH Ha
tepputopun ObiBiiero CoBerckoro Coro3a. OmHMM M3 HEAOCTATKOB IMPEJIaraeMbIX UM
MOCTPOCHU OblJIa OpUEHTAIMs Ha XYH0KECTBEHHYI0 KOMMYHHKAIMIO. 3HAUYUTEIBHO MEHBIIE
BHHUMAaHUS OH YJIEJIsUl MHBIM KOHTEKCTaM HCIOJIb30BaHUS S3bIKa, IPUHUMAs 32 YHUBEPCAJIbHBII
MEXaHHU3M 0COOEHHOCTH UMEHHO XYJ0’KECTBEHHBIX KOJIOB.

Moaens Muxanina baxtuna

Muxaun baxTuH BHOCHUT B CBOIO MOJAENTh KOMMYHHKAI[MU JIBE€ OCHOBHBIC WJICH:
JIMAJIOTUYHOCTh U KapHaBaIM3aIuio (6).

OH roBOpUT, YTO CJIOBO OPUEHTHUPOBAHO Ha cobecenHuka. Ha To, keM 3TOT cobeceaHUuK
ABJIIETCS: MPEACTABUTEIEM TOM e COLMAIBLHOW TPYIIbI WIM HET, CTOALIUM BBIIIE WIA HHXKE
TOBOPSIIETO MO UePaAPXUH, CBSI3AHHBINA C TOBOPSIIUM KaKUMHU-THOO COIMATbHBIMU CBSI3SIMH WU
HEeT. A aOCTPaKTHOTO cOOeCeTHUKA OBITh HE MOXKET

Bropas Oa3ucHas unes M. baxTtuna - 310 Kaprasanusayus. OH
AHAIN3UPYET CPETHEBEKOBBIE MPA3IHUKHU, BO BpeMsi KOTOPBIX MPOMCXOJIUT CMEHa "Bepxa" U
"Hu3a". Korna Koposp M IIyT MEHSIOTCS MecTaMu: "pyraeMoe" u "BocxBayisieMoe" 3aIoJIHAI0TCS
MHBIMU 00bEKTaMU. B 3TOM citydae cTupaercst pasrpaHU4E€HNE aKTEPOB U 3pUTENEH.

CoOTBETCTBEHHO KOMMYHHKAlLlUs HE MOXeT ObIThb aOCTpakTHOW, HE aJpecOBaHHOM
ornpezeneHHOMY co0eceHUKY. U pu onpe/ieIeHHbIX YCIOBUSAX KOMMYHUKATUBHBIE POJIM MOTYT
MEHATHCS BIUIOTH JI0 MPOTUBOMOJIOKHBIX.

Mopens Kaka Jlakana

XK Jlakan ananuszupoBain Oecco3HarenbHoe. OH CUMTal, YTO OHO CTPYKTYPUPOBAHO Kak
A3BIK.

3HaYMMOM COCTaBIISIIOLIEH KOMMYHHMKAaTUBHOrO mnpezactasieHus K. JlakaHa cTaHOBHUTCS
oOpatHast cBA3b. OH TOBOPUT, YTO PEYb, KOI/Ia y HEE €CTh CIyllaTelb, HE ocTaeTcsl 0e3 OTBeTa,
JIaxke korjaa ciymarens Momyut. OH numiet: "dyHKIusS peuyn He HHPOPMHUPOBATh, a BBI3BIBATH
npencraBieHus. To, 4To s MIy B peuu - 3TO OTBET APYyroro. To, 4To0 KOHCTUTYHPYET MEHs Kak
cyobekTa - 310 Moit Borpoc” - (11, C.6).

Bropoii BaxXxHOW XapakTEPUCTUKON KOMMYHUKAIMH, 10 JlakaHy, ABIISIETCS 3HaYUMOCTh
TOTO, YTO OIIMOOYHO: HEMOHUMAaHHE, OTOBOPKH, 3a0BIBUMBOCTb. XOTSA O€CCO3HATEIBHOE
MIPOXOJUT LIEH3YPY, UICTUHA MOKET ObITh Hali/leHa B IPyroM MecTe.

OTcrosia BO3HUKAeT HeOObIuHas 3ajaua - "aHaJIM3UpOBaTh MOBEACHUE CYyObEKTa, YTOObI
OOHapyX HUTh, YTO HMEHHO CYOBEKT He ToBOpUT. B pesynbrare HaunHaeT paboTaTh HeE
OJIHOKaHaJIbHasi KOMMYHHKAIMsl, a MHOTOKaHalibHas. YelIOBEeK MOXKET BBIPA3UTh WM HE
BBIPA3UTh HEYTO JOOBIM CIOCOOOM, a HE TOJBKO MpU Tomoiu cioBa. "Eciu s3bIKOBYIO
KOMMYHHKAIIMIO JICHCTBUTEIBLHO paccMaTpUBaThb Kak CHUTHAJI, C [OMOIIBI0 KOTOPOTO
HepeAaoil MOCPEACTBOM OIPEAEIEHHOTO K0/1a HH(OPMHUPYET O YeM-IMO0 MPUHUMAIOIIETO, Y
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HAc HE OCTaeTCs MOBOJA OTKAa3bIBaTh B TAKOM K€ U Ja)ke OOJIbIIEM JIOBEPHH JHOOOMY IPYroMy
3HaKy, UMb Okl "4TO-TH00", 0 YeM UIET pedb, UCXOIMIIO OT UHIUBUAYyMa; OoJiee TOTO, Y HacC
€CTh BCE OCHOBAHUS OT/aBaTh MPEANOYTEHHUE TEM CII0CO00aM BBIPaKEHHUS, KOTOPbIE CTOAT OJInKe
K €CTEeCTBEHHBIM 3HakaM. B pe3ynbpTaTe Mbl Hadyalld CTPajiaTb HEJOBEPUEM K TEXHUKE pPeUd U
3aHSTUCh TOMCKOM KE€CTa, FPUMACHI, UepT MOBEACHUS, MUMUKHU, JBUKEHUSI, COAPOTaHUs - a TO U
CTPaHHOM MPOCTO 3aMUHKHU B JIBMXKCHHH: JIEJIO CBO€ Mbl TOHUMAEM TOHKO W TOTOBBI MYCTUTh
CBOMX TOHYHX 10 JIFOOOMY U3 3TuX cieaoB” (11).

B mopnenu Jlakana 3HauMMOM SIBISIETCS HE TOJIBKO BepOajabHAass KOMMYHUKAIUs. 371€Ch
nosiBisieTcs oOpaieHre K HeBepOaJabHOW cocTaBisitomied obmenus. Y ananu3 HeBepOaTbHBIX
KOMIIOHCHTOB TPHOOPETaeT HE MEHEe BaXKHOE, a B HEKOTOPBIX CIydasx H 0Oojee BaxKHOE,
3HAaYEHHE, YEM aHaJIU3 CJIOB TOBOPSILETO.

Mopens YMOepTo DKo

YMOepTo DKO CUMTAET, YTO CEMUOTHKA M3Yy4aeT KyJIbTYypHBIE MPOIECCHl KaK MPOLIECCHI
KOMMYyHUKaluu. Ero ompeneneHne KOMMYHUKATHBHOI'O IPOLIECCA BBITEKAET U3 MPUHATOTO B
TEXHHKE MEepeMEelICHUs] CUTHaja OT MCTOYHMKA (uYepe3 MepelaTyuK IO KaHaly) K MECTy
Ha3Ha4yeHUs. Y HEro TaKXKe IIPEICTaBICHO CTAHJApPTHOE ONPEIEICHUE 3HAKa, KOTOPbIM
cuutaercsi "Bce, YTO HA OCHOBAaHMHM paHEe YCTAHOBJICHHBIX COIUMAIBHBIX JTOTOBOPEHHOCTEH,
MOJKET OBITh MPUHSATO B KQYECTBE YET0-TO, CTOSIIETO BMECTO YEeTr0-JIN00 JPyroro.

VY. DKo npejuiaraet ciaeayrny Moaels KOMMyHUKaIu (puc.2.2.):

Ornpasutens L xon JIEKCHKOAB]

i
CUTHAJ1

=
aHal

|
HU3nYeCKui CHI R

IyM I
NPpHCMHHK

3Hayalliee
coolieHue

anpecar KOX JACKCHKOA

I
coobluenne

OHH MOTYT CTATh
CEMAHTHYECKHM 1WYMOM

Puc.2.2 Moaeab koMMyHHKanun Y. JKO.

B oxHoli ux cBoux nepseix padoT "HckyccTBo U KpacoTa B cpenHue Beka" YMOepTo DKo
MOJYEPKUBAET, YTO CUMBOJIM3M CPEIHUX BEKOB IMO3BOJIAI MPHOIM3UTH a0CTPAKTHYIO TEOPHIO K
yenoBeky. Mucyc Xpucroc, Knpumepy, CHMBOJH3UPOBAICS B BHUAE PBIOBI. DTO OTKPBHIBAIO
pa3sHOOOpa3Hble BO3MOXKHOCTU JJIsi (haHTa3MM, COOTBETCTBYIOIIME YPOBHIO CPEIHEBEKOBOI'O
yesoBeka. Y. DKo CBS3bIBAET MOHATHE KO/A ¢ MOHATHEM uzeosioruu. Kol paccMarpuBaioTes uMm
KaK CHCTEMBI 0’KMJIaHUM B MUPE 3HAKOB, UECOJIOTHS - B MUPE 3HAUECHUH.

AHanu3upysl TelneBU3MOHHOE BbICTymuieHne Puuapna Hukcona B ampene 13 r., rae oH
IBITAJICS ONPABAATHCS B ciiyyae YoTepreita, YMOepTo DKO CUUTAET, YTO MPE3UIEHTCKUNA TEKCT
cTapajcsl ONepeThCs Ha HMMEIOLIMecs B rojioBax Cliyllareseil crepeoTurHble uctopuu. Ecniu
npecca objekasna cBOM paccka3, OOBUHSIOLUIMM MPe3UIeHTa, B TUIl BECTEPHA MU JIETEKTHUBA, TO
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Huxcon ctpous cBoe omnpaBnanue B cxeme ckazku o Kpacnoii [llanouke. OH npeacran nepen
U30MpaTeNsiMH, KaK 3allUTHUK aMEPUKAHCKOTO 0o0pa3a >KU3HHM OT HEUYECTHBIX COTPYJHHKOB,
KOTOPbIE U COBEPILINIIN BCE HAPYILICHHUS.

DKo CTaBUT NpoOJIeMy COOTHOMIICHUS TEeKCTa W cMbicia. l1log TEeKCTOM OH MOHHMMAaeT
m000it Ha0Op BBICKA3bIBaHWH, CBS3aHHBIM BMecTe oOmeld temoi. C 3TOW TOYKHM 3pEHUs
COOBITHSI, UCCIIEAYEMBIE AETEKTUBOM, TAK)KE CTAHOBATCS TEKCTOM. bosee Toro, B caMoM TEKCTe,
YTOOBI €r0 MPU3HAIN CBSI3HBIM II€JIBIM, BCErJa OOHAPYKUBACTCS OMPEENICHHbIN COOCTBEHHBIN
KOJI, HHOTKY/Ia HE 3aMMCTBOBAHHBIN. [[1s1 0OBSACHEHHS TEKCTa MBI YaCTO MOJIb3yeMCs 3aKOHAMH,
UCXOJSIIMMU HE OT HEro. 9TO MOTYT OBITh 3aKOHBI JKaHpa, 3TO MOTYT OBITH OOIIME MpaBHiia
tuna "Umure xeHmuny" s 1eTeKTUBA.

Monens MoxanaXelsururu

WMoxan Xeif3uHra MHOABEPT PACCMOTPEHMIO (DEHOMEH WIPHl KaK O00A3aTENbHBIA U
OJIHOBPEMEHHO HEMOHATHI (eHomeH uenoBeueckoro cymiecrBoBanus (41). Jns wurpst
XapakTepeH ocoObIi crocod cymiectBoBanus. Hampumep, urpas peOeHOK OJTHOBPEMEHHO BEPHT
Y HE BEPUT B NAJIKY-KOHS.

. Xeit3uHra yBueI ¥ OPOCIEIUIT HTPOBOIL JIEMEHT B JIF060M MHCTHTYTE 4eIOBEUECTBA.
B mpaBocynuu, BoiiHe, ¢unocoduu, mMod33um, UCKYCCTBE, BE3JE CYIIECTBYET 3JIEMEHT UTPOBOM
coctszatenbHOCTH. OTHOBPEMEHHO 3HAYMMOCTh MMEHHO TaKOTrO CIIOoco0a ONEepUpOBaHHSA C
JEHCTBUTEIILHOCTBIO K JAEBSATHAALATOMY BEKY IOCTEIIEHHO HAYMHAET MCYE3aTh: YEIOBEUECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl UMEEM CEroJHs OCTAaTOYHbIE PYIAMMEHTHI HUIPOBOTO
3JIEMEHTA B CIIOPTE.

UrpoBoii 31€MEHT KOMMYHHMKALIMM CBSI3aH, C OJIHOW CTOPOHBI, C BHUMAaHHEM K
ayIUTOPUHU, C JPYrol - 3HAYUMBIM CTAaHOBUTCS HE TOJIBKO M HE CTOJBKO COJEpXaHUE
IIepeIaBaeMoro, Kak caM Iponecc nepenadu. [Ipormecc cTaHOBUTCS KOMMYHHMKaTUBHBIM. [Ipu
9TOM PE3KO BO3PACTACT 3HAYMMOCTH JIFOOBIX MHBIX JJIEMEHTOB, Ja)Ke HYJIEBBIX - MOIYaHWS,
nponycka, oxuaanus. CBOMCTBEHHas Urpe runepOoin3anys ONpeieeHHbIX JIEMEHTOB J10JKHA
KOPEHHUTbCS B MAacCOBOM XapakTepe ayAUTOPHUH, MO APYroMy B MPUHIUIE HENb3s paboTaTrh C
MaccOBBIM a/ipecaToM. B cBo1o ouepe/ib MHANBHUAYaIbHOE BOCIIPUATUE HEKOTOPHIX COOOIICHUN B
OTpBIBE OT X KOHTEKCTa TpeOyeT OMpeIeICHHBIX YCUITUI CO CTOPOHEI aJipecara.

OnsTh %e KOMMYHHUKAIMs IPEICTAaBISIETCS KaK MpoIlecc, HAallPaBJICHHbIN Ha ayTUTOPUIO.
Kpome sToro, cam nporecc nepenaun MHGopMaIu HeceT Ha cebe KOMMYHHKATUBHBIN CMBICI U
CTaHOBUTCS YaCTbI0 KOMMYHUKAIINH.

[TpuknanHple MOAETN KOMMYHUKALIUN

C npuxiagHbIMM KOMMYHUKATHBHBIMH  MOJENSMU Mbl  CTaJKUBAaeMCs, peuias
IOpakTUYecKHe 3ajaud B o0nacTH KOMMYyHHMKanuu. C OJHOH CTOPOHBI, 3TO MOXET OBITh
MPUKIIATHOE UCIOJb30BaHNE KOMMYHHUKAIIMU BOOOIIE - KaK B CiIydae MEPEroBOpPOB. 3/1€Ch 1IeNn
NPUKJIAJHbIe, MO3TOMY BBIJBUTAIOTCA TPEeOOBAaHUS pPE3yIbTaTUBHOCTH, 00beKkTUBHOCTH. C
JIpYroll CTOpOHBI, MPUKIAAHBIE 33Ja4yd MOTYT CTaBUTbCA JJs Ooyiee CTaHJapTHBIX
KOMMYHHMKAaTHBHBIX IOTOKOB, K IIPUMEPY, B PEKJIAME WM IpOIaraHjie, KOTOPbIE MUCIOJIB3YIOT
CMI.

B KOMMYHMKaTHMBHOI LIETIOYKE IEHCTBUE NPOUCXOAMT B paMKax Iepexoja OT 3BEHa
cool1ieHuss K J1to0OMy JApYyromMy 3BEHY. OTO HYXHO B TMEpPBYIO OYepelIb JJs MOCTPOEHUS
MICUXOJIOTHYECKOT0 MOl aBTOpa TEKCTa (COOOIIEHNs1) HA OCHOBAHUU CAMOTO 3TOT0 TEKCTA.

[IpukmagHoit KOMMYHHKaTUBHBIN aHanu3 OTCJIEKUBAET COCTaBJIAIOLINE
KOMMYHHMKAaTUBHOW LIEMIOYKH: MPU HAJIMYUHU OJJHOTO M3 €€ 3BEHBEB JENAIOTCA NPEACKa3aHUs Ha
Haubosee BepoATHBIN BU npyroro. Hanmpumep, B ciiydae ornpeneiaeHusl aBTOPCTBa aHOHUMHOTO
TEKCTa.

MBI OoCcTaHOBMMCSI Ha OIPAHMYEHHOM YHUCJE TAKUX MOJENeH. 371eCh Mbl pacCMOTPUM
monenu H. Bunepa, O. Xonwscth, u Y. FOpu ¢ xomneramu (26).

Monens Hopbepra Bunepa

Mpb1 BO3bMEM TOJIBKO OJIMH actiekT Mojenu H. Bunepa - oOpatHyto cBs3b. OH NpUBOAUT

OpUMep TEpPMOCTaTa, MOJJIEPKUBAIOIIET0 TeMIepaTypy HpUOIM3UTENbHO HA MOCTOSHHOM
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ypoBHe. Jlto6as cuctema padortaeT 3(¢GHEeKTUBHO, KOTJa OHA TMOJydaeT MH(POPMAIMIO O CBOEM
cocrossHUU. M Ha OCHOBE €€ MOJICPHU3UPYET CBOM YIPABISIONINE CUTHABI.

Bunep paccmarpuBaer (QyHKIMOHUpOBaHUE oOOIIecTBeHHONM uHpopManuu. ['pymnmna
H€O6H.I€CTBGHHLIX KHUBOTHBIX UMECT MaJIO HH(bOpMaL[HH, IMOCKOJIBKY €€ YJICHBI HC ACJIATCA CIO. B
ciaydyae 3¢GdeKTUBHONW opraHuzaluu - uHbopManuu OOJbIIEe, YeM COACPKUT KaXKIbI U3 ee
OTACJIBbHBIX YJICHOB.

Cucrema QynHkuuonupyet 3pQexTuBHO, eciu ee oOpaTHas CBs3b JA€T JOCTOBEPHYIO
uHpopmanuto. CoBerckuii Coro3 1€l K CBOEMY pa3pylIeHHIO, KOT/a YIPaBJISIONIAs CUCTEMA
nosiyyana (PMKTUBHBIC CBEJICHUSI B KaueCTBE OOpaTHOM CBS3H, TaKUe, KaK, HalpuMep, BceoOllee
onobpenue npousBeaeHwuii JI. bpexHeBa v penieHnit o4epesHOro Che3a.

B oroii Momenu paccMmarTpuBaeTCsi BaXXHOCTh OOpAaTHOM CBS3UM B IMPAKTUYECKOM
KOMMYHUKauu. Ha cerogHsanHui 1eHb 3T0 yTBEPKACHUE HE TIOJIEKUT COMHEHMUIO.

Mopgean OJge XoabcTH

Osne XonbCcT COBMECTHIT OOIIYH0 KOMMYHUKATUBHYIO MOJIEJh, BEAYIIYIO CBOE HAYAIO OT

Knona lllenHona ¢ nHTepecaMu KOHTEHT-aHaiau3a. B pesynbrare obpasyeTcs cienyrolas cxema

(puc.2.3.): Hooam Kro?
[Tlpanecc xoniponanna | MMogemy?
[Kauan | Kak?
|Coobmenne * | Yro? Kax?
e yr—
Mlonysarens * | Komy?

Puc.2.3 Moaeab KOHTEHT-aHAJIN3A

Kak Bumum, x Habopy BompocoB JlaccBena "KTO TOBOPHUT, UTO, KOMY, KaKk M C KaKHUM
apdextom?" One XonbcTu Aob6asseT Bonpoc "moyemy?". Tenepp 3a KaJIbIM U3 3TUX BOIIPOCOB
CTOUT OIpeEeNIEHHOE HAIIPABJICHUE B KOHTEHT-aHAJIN3E.

One XosbCcTH MOJIYYaeT CIAEAYIOUIYI0 MOJENIb BO3MOXHBIX HAlPaBICHUN HCCIEI0BaHUI
B KOHTEHT-aHau3e (Tabnmia 2).

Tab6amnna 2. HanpasieHus uccieq0BaHnii B KOHTECHT-aHAIN3€

Mean Pa3nen Bonpocsl HccaenoBarenbckue NpoodaeMbl
CEMHOTHKH

Onucatb CeMaHTHKaA Yro? OnuceIBaTh TEeHJICHIIUN B coZIepKaHUU
xapakTepucTu |(3HaK/pedepeHr) koMMyHUKar. COOTHOCUTh M3BECTHBIE XapaKTEPUCTHKHU
KH CHHTaKTHKa HWCTOYHUKOB C COOOIICHUSMH, KOTOPHIE OHH ITPOU3BOJIAT.
KOMMYHHKAIH |(3HAK/3HAK) ConocTaBiaTh COZIEp)KaHHE KOMMYHUKaLUU co
u CTaHJapTaMHU.

Kak? AHanu3upoBarthb TEXHUKH yOexKIeHHS.

AHaJ'IHSHpOBaTB CTUJIb.

Komy? CooTtHOCHTH W3BECTHBIE XapaKTEepPUCTUKU
ayJUTOPUH C COOOIICHUSIMH, MPOM3BOJUMBIMH JUIS HHX.
OnwuchIBaTh MOJICTH KOMMYHUKAITUH.

Henate [IparmaTunka [Touemy? ObecnieueHne MOTUTUYECKOTO M BOEHHOro cbopa
BBIBOABI 110 |(OTHpaBUTENb/3HA nHpOpPMALIUH. AHanu3upoBaTh MICUXOJIOTHYECKUE
IOBOY K) XapakTEPUCTUKU HHIMBHIYYMOB. JlenaTe BBIBOIBI O

MMPpUYINH KYJIbTYPHBIX M3MCHCHUIX. Hpe}lOCTaBHS{TB HOPUINYCCKUC



16

KOMMYHHUKAITH CBUJICTEIILCTBA.

u (mpouecc Kto? OTBedaTh Ha BONPOCH 1O TIOBOAY OCHApHUBaEMOTO
KOJIUPOBAHUS) ABTOPCTBA.

Jlenatpb [IparmaTuka C xakum M3mepare  4WTAa0CNBHOCTh.  AHAJIM3MPOBATH  IMOTOK
BBIBOJIBI o |(3Hak/mosyuyaten |3¢dexro |uHPopMmanmu. ONEeHUBATh OTBET HA KOMMYHHUKAIIHIO.
MTOBOY b) m?

3 pexToB Hcrtounuk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHKaIU 68.htm

u (iportecc

JIEKOTUPOBAHH

)

OTBeTHI HA ATH BONPOCHI BAXKHBI JIsI TOHUMAaHUS 3P(HEKTUBHOCTH KOMMYHHUKAIIMOHHOTO
nporecca.

Mopeas Yuiabsama FOpu ¢ kosteramu

Kondnukronorus kak Hayka B paMKax 3anaJHON Hay4YHOU MapagurMbl Ja’ke HA3bIBAETCS
B 4YMCTO MPUKIAJAHOM KiIo4e - AHamu3 M paspelieHue KoHQIUKTOB. Cnenuaiuct Mo
pa3peiieHu0 KOH(GIMKTOB OOBIYHO BXOJUT B JIIOOYIO KPYIMHYIO OPTaHHU3AIUIO - YHUBEPCUTET,
OonbHUIy, upmy. UTOOBI sipue MOKa3aTb OCOOCHHOCTH KOHQIMKTOJIOTHH, MBI OCTAaHOBHUMCS
JUIIb HAa OJHOM W3 IMOAXOJIOB, KOTOPBIM BBIPOC W3 3aJauyd, MOCTaBJICHHOW OW3HECOM -
YMEHBIIUTh 4YuCio 3abactoBok Ha maxtax. B CIIA, xak u y Hac, maxTepbl B MPUHIIUIE
ABIISAIOTCA Hambosee "OacTyromieit" mpodeccueit, mo3TOMy 3aja4a TaKOro poJia UMEET 3HAYCHHE
KaK JUIsl HUX, TaK ¥ JUIs Hac.

CoBpemeHHass KOH(IMKTOJOTUSL 3WKAETCS Ha TOCTyJIaTe, YTO KOH(IIUKT SBISETCS
BIIOJIHE €CTECTBEHHBIM [I€JIOM. DJTO HE HApyLIEHUE HOPMBI, a 3JIEMEHT HOPMBI, MOCKOJIbKY
TOJIbKO "MepTBas" CTpyKTypa HE UMeeT KOH(IUKTOB. HeratuBHble MOCIEACTBUSI HECET HE cCaM
KOH(JIMKT, a HEMPAaBUIBHOE €r0 paspelieHne. A pasperieHne KOH(IUKTa - 3TO, KCTaTH, YACTO
KOMMYHHUKaTHBHas npodiema.

Kakoe paspemenune koH(pIUKTa TpaBUIbHO, a Kakoe HeT? B mganHoit wmomenun
npeJyiaraeTcsl TpU ypOBHS pa3pelieHus] KOH(PIUKTOB - HA YPOBHE MHTEPECOB, HA YPOBHE MpaBa U
Ha ypoBHe cuiibl. [Ipumep paspelieHuss Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOWHA, Apaka. JDTO
olpesieieHue TOoro, KTo cuibHee. Ha ypoBHe mpasa - 3T0 oOpallieHue B cyA. JTO BbISICHEHHE -
KTO e mpaB. "MHTepechl - 3TO MOTPEeOHOCTH, JKEIaHUsl, 3aMHTEPECOBAHHOCTH, CTPaXy - BEIIIH,
KOTOpbIE Hac 3a00TAT WK BOJHYIOT. OHU MPEIONPEeIIAIOT YeIOBEUECKUE TTO3ULIUH - PeabHbIe
BEIIH, O KOTOPBIX JIFOJU TOBOPST, 4TO XOTAT ux" (26, c.1).

Kak ompenenuts, kakol ypoBeHb pa3pelieHuss KoHprmukra nydmie? ABTOPBI 3a1al0T
HECKOJIbKO KpUTEPUEB, TaKUX, KAK CTOUMOCTb, yJIOBIETBOPEHHOCTh PE3y/bTaTaMu, BIUSHUE Ha
OTHOIIeHHUsI, TOBTOpsieMocTh. Hampumep, B ciydae 3a0aCTOBKM B KPUTEPUH CTOMMOCTHU BXOJUT
NoTeps 3apIljiaThl CO CTOPOHBI IIAXTEPOB, a JIJIsl PYKOBOJCTBA LIaXThl - 3TO NOTeps NpuobUIH. B
LIEJIOM pa3pelleHre Ha YpOBHE MHTEPEcOB MpH3HaeTcs Oosiee 3(pPEeKTUBHBIM, YeM pa3pelieHue
Ha ypOBHE INpaBa WM CHUJIbl. YPOBEHb CHUJIbI OYEHb JTOPOTOH, MOCKOIbKY TpeOyeT OO0JbIIOro
o0beMa pecypcoB. YPOBEHb CHUJIbI TaK)Ke HE SBJISAETCS JOJITOBPEMEHHBIM: CHUIIY BCE PaBHO HAI0
Oyner BpeMsi OT BPEMEHHU MpOSBIATh U B JalbHEWIIEM. YPOBEHb IpaBa TaKkKe MPU3HAETCS
JIOpOTUM, TIOCKOJIBbKY OH BKJIKOYAET JOPOroCTOSIIME IOpUAWYECKHE mpouenypbl. OHu
0e3yciI0BHO TpeOYIOT BPEMEHH, UTO HECOMHEHHO SBIIETCS pecypcoM. Pe3ynbTarsl pa3zpemieHus
Ha 5TOM YpOBHE, OJHAKO, HE BCErJa YAOBJIETBOPSAIOT CTOPOHBI, IMOCKOJIBKY HOPHINYECKU
MIPaBUJIBHOE PEIIEHHE YacTO HE CUMTAETCs cripaBeAsiuBbIM. "CyMMUpYs, OTMETUM, 4TO OKYC Ha
WHTEpecax CpaBHUTENBRHO C (OKycoM Ha TMpaBaX WIH CHIE€ THPOU3BOAUT OOIBIIYIO
YIIOBJIETBOPEHHOCTh PE3yJbTaTaMu, Jy4lire padoure OTHOIIEHUS U MEHBIIYIO TTOBTOPSIEMOCTD,
a Taxoke ooxoautcs aemesie” (P.14).

DddexTuBHas cucrema paspelieHUs KOH(IMKTOB, MO MHEHHUIO aBTOPOB, JIOJDKHA
0a3upoBaThCS Ha CIEAYIOIUX MPUHITUITAX:


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm
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1. BeITh cpoKycUpOBaHHOM Ha MHTEpecax: MEPEeroBOPhI JOKHBI HAUMHATHCA KaK MOXKHO
paHbllle; JODKHA OBITH MPOJyMaHa CHUCTEMa IEPErOBOPOB; IEPETOBOPHI JIOJKHBI HOCUTH
MHOTOCTYIIE€HYAThIM XapaKTep, MOJHIUMAsICh BCE BBIIIE U BbIIIE; YBEINYECHA MOTHUBAIIHS.

2. B cucremy A0mKHBI OBITh BCTPOCHBI BO3MOXKHOCTH BO3BpaTa K IEPETOBOPHOMY
COCTOSTHUIO.

3. IIpenocraBnate Oojee JelIeBbIe MPOLEAYPHI ONpPENEICHUs] MPaB WM OIpEaeIICHUS
TOT0, KTO CHJIbHEE;

4. BcTaBiATh KOHCYJIBTAIIMH NIEPE, 2 OOPAaTHYIO CBSI3b TOCIIE.

5. Pacnionarate nmpoueaypsl B IOCIEI0BAaTEIbHOCTH OT ACIIEBbIX K JOPOTUM.

6. IlpenocTaBnsTh HEOOXOAMMYIO MOTHBAIIMIO, YMEHUS H PECYPCHI.

Bce ostu mpaBuna 0a3upyroTcsi Ha KOHKpPETHBIX OCHOBaHUAX. Hampumep, Obuio
YCTaHOBJICHO, YTO TaM, TJi€ MEHEDKEPhl MPOBOAAT OONbINE BPEMEHH B IIaxTaX, 3a0acTOBOK
MeHbIle. MeHemkep, KOTOPBIM JAOCTYyIEeH JT000MY, MOXET paspemiarh KOHGIMKTH Ha Oolee
PaHHUX CTYICHSX.

Pa3pemenne koH(paMKTa - KOMMyHUKaTHBHas npouenypa. CoBpeMeHHas Hayka 3aHsTa
norckoM HanOomee 3HPEKTUBHBIX MPOIIECCOB TAKUX MPOILIETYP.

Baxxnocts Mozmenu FOpum B TOM, 4TO OH BbLAeNseT HauOoinee 3(PPEeKTUBHBIN YpOBEHBb
paspemieHuss KoH(uukToB. M mpesuiaraer cBOO CHCTEMY MX pa3pellieHusi, COJAEpKaIlyIo
OCHOBOTOJIATAI0IIME TPUHLIUIIBI.

Mogpaeas I'.I1. HlexpoBuukoro

leapoBunikuii  paccMaTpuBaeT KOMMYHHUKAIIMIO, €€ CMBICIBI W 3HAYEHHUS C
JeATeTbHOCTHON TOYKHU 3peHus. OH BBOAUT "CMBICHBI" U "3HaU€HUS" B CUCTEMBI JI€ATEIbHOCTH
KaK DJIEMEHTBI ATUX CHCTEM (44).

CormacHo 3ToMy TpUHIUIY Ui "cMmbicia" TakoW CHCTEMOM, NIpUHAIJIEKAIIeH K
JESITENIbHOCTH, SBIISIETCS CHCTEMa aKTa KOMMYHHKAIIMH, BKJIIOYAOIIAs:

1. neiicTBUs EPBOro MHIMBU/IA B HEKOTOPOH "MpaKkTU4YECKON" cUTyaluy;

2. eJIeBYI0 YCTAaHOBKY, JENAOIIyI0 HEOOXOAMMON Niepeady OnpeaeIeHHOro COOOIIEeHUS
BTOPOMY UHMBHIY;

3. OCMBICJIICHHE CUTYyallud C TOYKU 3pPEHHUS ITOH IIeNIeBOM YCTAaHOBKHM U TOCTPOCHUE
COOTBETCTBYIOIIETO BBICKA3bIBAHUS-COOOIIEHUSA-TEKCTA,

4. mepenavyy TEKCTa-COOOIIEHUSI BTOPOMY UHAUBHUY;

5. IOHMMaHHE TEKCTa-COOOUIEHHs] BTOPHIM MHAWBUIOM U BOCCO3/IaHUE HA OCHOBE 3TOT0
HEKOTOPOW CUTYyaIlUu BO3MOYKHOTO JA€HCTBOBAHNS;

6. NEWCTBUS B BOCCO3/1aBa€MOM CHUTYallMHM, COOTBETCTBYIOIIME MCXOIHBIM IICJIEBBIM
YCTaHOBKAaM BTOPOTO MHAMBH/IA U COJAEPKAHUIO IOTYYEHHOTO UM coodtenus (puc.2.4.).

1abno COIHaHMA 1abno CO3IHaHMA

TeKcry Texcr
Oq\‘ coobuenns coobuenmn A/?
e L Ly —— 0O

cHryayms 2

cuTyayma 1

Puc.2.4 KommynukarusHas cxema I'.I1. IllenpoBunkoro

Orta cxema HauOojee MOJHO IO CPaBHEHHIO C JPYTMMH OIMCHIBA€T JTallbl aKTa
KOMMYHHKAIIUM ¥ €r0 COCTaBJISIOIIME. B oTinymMe OT Apyrux OHa BKIIOYAET €llie JIEHCTBUS
MHMBH/Ia HA OCHOBE MOJIYYEHHOI'0 UM COOOILIEHHUS.

Bonpocel u 3a1anus:
Bonpocel, BBIHOCHMBIE HA 00CYy:KIeHHUE

1. [loHsATHE KOMMYHUKAaTUBHON MOJEIIN.
2. Teopernueckre U NpUKIAAHbIE MOJEIH KOMMYHHKAIUH.
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3. KoMMmyHuKkaims kak 00beKT UCCieI0BaHus TyMaHUTapHBIX Hayk. KynbTyposioruueckue,
COIIMOJIOTMYECKHUE M aHTPOIMOJIOTMYECKUE KOMMYHUKATUBHBIE MOJIEIH.

3aganus u Bonpockl 1Jist popMupoBaHus
¥ KOHTPOJIsl BJIaIeHUs] KOMIIeTeHIUSIMH
3ananmue 1. [IpoBeaute aHaIM3 KOMMYHUKAaTHUBHOTO COOBITHUS (AKTa).

OtmpaBuTeib Conepxanue [Tonyuarenp Kanan Llens n
Krto? COOOIIeHNS Komy? [Tpu momomm pe3ynbTaT
Yo KaKoro BO3JICHCTBUS
coobmraet? KaHana? C kakum
s dexkrom?
HogoctHoe
coolOmeHue B
CMU
Pacriponaxxa B
MarasmHe
Urpoku -
0OJICIBIIMKU
Ha MaT4e

3aganue 2. OnumuTe QyHKIHOHAIBHYIO MoJiedh KommyHuKanuu P.O. SIko6cona.

OyHKIUA Cpenctaa IIpumepst JOMUHHUPOBaHUS
(GYHKIMEM B KOMMYHUKAaTHBHOM
aKkTe (COOBITHH)

OMoTtuBHas QyHKIHUS

KonarusHast pyHKuus

PedepentuBHas
GyHKIHS

[osTrueckast GyHKIUs

daruueckas GpyHKIHS

Mertasi3bikoBas GyHKLUS

3aganue 3. IIpuBeaure nmpuMepsl aBTOMaTUYECKONH, MHUMON M HETaTUBHOW CUMMETPUHU
(mozxens T. Hprokom0a) B MEKIMYHOCTHONH KOMMYHUKAIIUH.

3ananme 4. Jlokaxure, 4TO JUAEp MHEHHUS SABISETCS CBOCOOpPa3HBIM (PUIBTPOM B XOj€
KOMMYHHUKaTHUBHOTO IpOLIecca.

3aganue 5. Haiinute COOTBETCTBHE MEXKAY Ha3BaHMSMM M XapaKTEPUCTHUKAMU MOJENEH
kommyHukaruu. 1. Monens Illennona-Yusepa. 2. [upkymspuas wmonens. 3. Moguens
JByCTyNeH4YaTol KoMMmyHHKarmu. 4. Monens Jlaccyana. A. MHpopmarus, pacnpocTpaHseMas
MacCMeIna, JTOCTUTAETCs LEJIEBOM ayJAUTOPUU HE HANPIMYIO, a 4epe3 WIHJIECPOB MHEHUI». b.
[TpencraBisier co0oil pa3BepHYTHIN IUJIAaH KOMMYHHKATUBHOTO JeHcTBHs. B. OCHOBHOM aKueHT
NEPEHOCUTCS Ha UHTeprpeTanuio coodmenus. I'. C ee nosiBIeHHEM BO3HHMKIIO MPEACTABIECHUE O
CKOpPOCTH UM KOJIMYECTBE IiepeiaBaeMoil HHPOpMaLUu.

OcHoBHasi iMTEpaTypa
1. lepessinkun, E. B. JlenoBoe oOmuienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html
2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. —
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Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepcutet, 2016. — 118 c¢. — 2227-8397. —
Pexum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIO0XHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOnemsl, pekoMmenanuu / D. JlunueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: AnbnnHa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynprypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO TyTH
[DnexTponHbIi pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocympapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum moctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckast KOMMyHUKanus [DIeKTpOHHBIN pecypc]: yuebHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmieHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum mocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Annpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3mManoBckasi. — D1eKTpoH.
TekctoBble JaHHbIe. — CII6.: Cankt-IleTepOyprekuii rocy1apcTBEHHBIN HHCTUTYT MICUXOJIOTUU U
commanpHO pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss M 3THMKA JENOBOTO OOmIeHHs (5-¢ m3maHue) [DIeKTpoHHBIH pecypc]:
yueOHUK A cTyaeHToB By30B / B. 0. [lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. Jlapunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckne ykazaHHs JUIsi OOydYalOIIMXCsl IO OpraHu3ald U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl no nuciuruivHe «lIpakTka npodeccuoHanbHOW KOMMYHHUKAIUU Ha
pycckoM si3bike» / OnekoBa @.P., [leiiko [I.B. — CtaBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCIUIUIMHE
«[IpakTuka mpodeccrnoHaTbHON KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa D.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

IIpakTnyeckoe 3ansTue 3.
Tema 3. Tunsl, BUabI, GyHKINH, CPEICTBA KOMMYHHKAIIUH.

Ileab: OBIIaEeTh HABBIKAMM aHAJIM3a KOHKPETHOM CUTyalluu U3 IPAKTUKHU JIEATEIbHOCTH
OpraHu3allii U HAYYUThCS ONPEIENsATh BUIbl KOMMYHUKALUHU, (OPMHUPOBAHUE Yy O0yUarOIIUXCS
komnerennun YK-4.

B pesynomame usyuenus memol cmyoenm 00J1CeH

3names:

- OCOOCHHOCTM YCTHOW U TIHMCBMEHHOHM pedyd TMpU OCYIIECTBICHHUH JICJIOBOU
KOMMYHHUKaIHH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOZACHHE KOTOPHIX IIO3BOJIIET JIOTUYECKH BEPHO,
apryMEeHTHUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIE NpPU3HAKU U THUIBI TEKCTOB, MPHUEMbI TpaHCHOpPMALMK U WHTEPIpETaiH
TEKCTOB;
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- BUJIBI I€JIOBOM JTOKYMEHTALIUY;

- o0urre mpaBuiIa OPOPMIICHHS JEIOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIIBHOCTH, HEOOXOJUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1€JI0BOM KOMMYHUKAIlMM B YCTHOW M NMUCBMEHHOW (pOpMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanyu 1 ”HOCTpaHHOM(BIX ) sI3bIKe(axX).

Ymems:

- IOHMMAaTh, 00001aTh, AaHATM3UPOBATH MOJy4aeMyr MH()OPMALMIO B paMKax J1eJI0BOH
KOMMYHHKAIIUH;

- TPUMEHATh Ha MPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJISIIOIIUE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U NPABUJIIBHO CTPOUTh YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAaHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJICH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM peueBO KyJIbTYpHI B 1€JI0BOI chepe;

- COCTaBJISITh PA3JIMYHbIE BUJIBI 1€JI0BOM JOKYMEHTALUY;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTH JICJIOBYIO [IEPEIUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIOIINX JOIMYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M IPAaBUIIBHO CTPOUTH YCTHYIO W
MUCbMEHHYIO PEUb;

- HaBbIKAMM IPUMEHEHHUS HA NPAKTUKE S3BIKOBBIX HOPM, MO3BOJISIOIIMX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJICHHUSA, TpaHCHOPMALUU M HHTEPIPETALMH TEKCTOB pa3IMYHBIX
CTUJIEHN U )KAHPOB;

- HaBbIKAMH COCTABJIEHUS PA3JIMUHBIX BUJIOB JIEJIOBOM IOKYMEHTAIIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaAMH SI3bIKOBOTO O()OPMIIEHUSI U PEIaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMS BCEX BHJOB pPEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIIECTBJICHUS] YCIIECIIHOM /1€J0BOM KOMMYHMKAIlMM B YCTHOM M NUCbMEHHOW (opmax Ha
rocyapCcTBEHHOM si3bike Poccuiickoil @enepaniuu 1 HHOCTPaHHOM(BIX ) S3bIKe(aX).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (hopMax Ha rocynapcTBEHHOM s3blke Poccuiickoit
denepanuu 1 THOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaIbHOCTh: KOMMYHHMKAIMsl SIBJISETCS HEOOXOAMMBIM U BCEOOIIMM YCIOBHEM
KU3HEJEATEIbHOCTH 4YeJIOBeKa W OJHOM W3 (PyHJZaMEHTalIbHBIX OCHOB CYIIECTBOBaHMUS
oOmiecTBa: pOpMHUPOBAaHUE TyXOBHOM, HPABCTBEHHOMN JINYHOCTH.

TeopeTnyeckas 4acTh:

CymecTByeT OrpoMHOE€  MHOrooOpa3ueé KOMMYHHUKAaTHUBHBIX  IpoleccoB.  Tak,
KOMMYHHKAIIUM OCYIIECTBIISIIOTCS MEXIY OTAENbHBIMH JIIOJIbMHU, TPYINIaMU, BHYTPU TPYyNN U
T.n. OHM MOryT OXBaThIBaTb pa3jIMYHbIE ACIEKTHl NMPOM3BOACTBEHHOH, IEJIOBOM, HAy4YHOW,
yueOHOM, KyJIbTypHO-IyXOBHOU JeATeabHOCTH. KpoMe 3TOro, KOMMyHUKAIIMK OCYIIECTBISIOTCS
CpelIu JIOJEH pa3IMYHOro BO3pacTa, IOoJa, NMPUHAMIEKANMX K Pa3IMYHbIM ATHOCAM, MEXIY
CTpaHaMH, KOHTHHEHTaMH U T.. Pa3HooOpa3zue KOMMYHUKalMi TpeOyeT MNpoBeNeHus HX
KJIacCHU(pUKaIUU.

ITo HanOomnee 3HaYMMBIM OCHOBAHMSM KOMMYHHKAILIUU MpoBeeHa knaccudukanms O.1.
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[HapkoBbiM. OH BBIIENSIET CICAYIONIME THITHI KOMMYHUKAIIUH:

1. [To macmTabHOCTH TIpoIlecca KOMMYHUKAIIUKA U MACCOBOCTH BOBJICKAEMBIX B HETO
JIMII: @) MAacCOBasi KOMMYHHKAIHs (TIPOUCXOIMUT B TOM CJydae, €CIIM COOOIIEHHE MOydaeT M
UCTIOJIB3YeT OOJIBIIOE KOJIMYECTBO JIIOJICH, 3a4acTyl0 COCTOSIIIEE U3 Pa3IMYHbIX 110 HHTEpEeCcaM U
KOMMYHHUKATUBHOMY OIIBITY TPYII); 0) CpeaHEro ypoBHs (MEXKIYy W B OOJBIIMX COIMATBHBIX
rpynmnax — TpynmnoBas, B COIMAJBHBIX OpraHW3alUsX — BHYTPUOPTAHHU3AI[MOHHBIC
KOMMYHHKAIIMH); B) JIOKalbHasl (BHYTPUCEMEWHas, B MaJbIX TPYIIax — BHYTPUTPYIIIOBAs,
MexXrpymnmnoBas). [lo OTHOIIEHHWIO K KaXIOMYy U3 BHEUIHUX CYOBEKTOB MEXTPYIOBBIX
B3aMMOCBSI3¢ KOMMYHHKAIIMM HOCSAT BHEIIHMH XapakTep — BHEIIHUE KOMMYHUKAIUH.
BHyTpeHHHEe KOMMYHHKAIIUM MOTYT MPHUHUMATH XapakTep MEXJIMYHOCTHBIX OTHOIICHHHA —
MEXJITMYHOCTHBIC KOMMYHHKAIIMHU (KaK TPABUIIO CBS3aHA C HICATbHOW MOJICITbI0 KOMMYHHKAIIHH,
B KOTOPOW y4acTBYIOT JABOE€ KOMMYHUKAHTOB). MEXJIMYHOCTHBIE KOMMYHUKAIIMHA OTINYAFOTCS
OT BHYTPHJIMYHOCTHBIX (MHTPAINEPCOHAIBHBIX), KOTOPHIC MPEICTABISIOT COOOH «OoOIIeHHnEe C
camMHuM co00i1» (4eTTOBEK JUATIOTU3UPYET CBOM BHYTPEHHUN «MOHOJIOTY, pa3roBapuBasi CO CBOMM
BHYTPEHHHUM T'OJIOCOM, COBECTHIO, alter ego).

2. [To cmoco0y yCTaHOBJIEHUS M TOAJAEPKAHUS KOHTAKTa KOMMYHHMKAIIUU
MOAPA3ICIIAIOTCS Ha a) HEITOCPEACTBEHHBIE (IIPsAMBIC) U 0) OMOCPETI0BaHHbBIC (AUCTAaHIMOHHBIC).
3. [To MHUTTMATUBHOCTA KOMMYHUKATOPOB KOMMYHHUKAIIMH JCIIATCS Ha a) aKTHBHBIC

u 0) naccuBHble. Ecii KOMMYHUKaTOp BO3JIEHCTBYET HA PELIMIMEHTA, KOTOPBIA HE pearupyeT Ha
NOCJIaHUsl, TO MOCJIEAHUN UTPAeT MAaCCUBHYIO POJb, & JJaHHAs KOMMYHHUKAalLUs B LIEJIOM TaKXke
ABJISIETCSl NacCUBHOM. KOMMyHHMKalnMsi CTaHOBUTCS aKTUBHOW, €CIM BCE KOMMYHHUKATOPBI,
Yy4acTBYIOIIME B KOMMYHUKAaTUBHOM IIPOLIECCE, MHULMUPYIOT MOCHAHUS U CPa3y K€ pearupyroT
Ha TMOJYYEHHYI0 HH()OPMALIMIO CBOUMU JCHCTBHUSIMH.

4. [Io creneHM OpPraHM30BaHHOCTH KOMMYHUKAIMM IOAPA3JENAIOTCS Ha a)
ciydvaiiHple W 0) HecnmydailiHble (opraHu3zoBaHHbIe). CryyaiiHble KOMMYHHUKAllMd BO3HHUKAIOT
cTuxuitHO (0OMeH uH(popManKel NPOMCXOTUT CIYy4aHO BO BpeMsl He3aIuITaHMPOBAHHBIX
3apaHee BCTpEY, MPH ATOM MOTYT OOCYXAaTbcd M NPUHUMATHCA JIOCTATOYHO BaKHBIE U
OTBETCTBEHHBIE PEIICHNUS).

5. B 3aBucumocTH OT HampaBleHUS TMOTOKa HH(POpPMAIMK KOMMYHHUKAIIUU
NOJIpa3/IeIAloTCs Ha a) TOPU30HTAIbHBIE U 0) BEepTHUKalbHbIE. BepTuKanbHble KOMMYHUKAIIUH, B
CBOIO OY€peb, NMOAPA3JEISIIOTCS HAa HUCXOAAINE U Bocxogsamue. KoMMyHUKaTUBHBIN MOTOK,
KOTOpBIM TIepeMeliaeTcs OT OJHOTO YPOBHS B TpyIIE WM OpraHu3aluu K JIpyromy, Oosee
HU3KOMY YPOBHIO, Ha3bIBaeTCs HHUCXOJAIMM  (oOIleHHWEe HadajdbHMKa CO  CBOUMH
noJYMHEeHHbIMU). Bocxondmas nHdopmanust ot Oojiee HU3KOTO K 0ojiee BBICOKOMY YPOBHIO
UCTIONb3YeTCs I 0OpaTHOM CBSI3U MOAYMHEHHBIX C PYKOBOJAUTEINIEM C 1IE€TIbI0 HHPOPMHUPOBAHUS
0 pe3yibTarax paboThl U TEKyHIMX mnpobiemax. ['OpH30HTaIbHBIE KOMMYHUKALIUN MTPOUCXOAT
MEXJy WIEHaMU TPYIIbI, UMEIOIMMHU PaBHBIM PAHI B CUCTEME YNPABICHUS OpraHMU3alMEH,
MEXy IpY3bsIMU, pABHO3HAYHBIMU T'PYIIIIaMU B OOLIIECTBE.

6. B 3aBUCMMOCTM OT MHCHOJB3YyEMBIX 3HAKOBBIX CHCTEM KOMMYHUKALUU
MO/Ipa3IeAI0TCs Ha a) BepOanbHbIe U 0) HEBepOAJIbHbIE.

Kpome  BBIIEOTMEYEHHBIX BUIOB  KOMMYHUKALIUM  BBIACISAIOT  KOTHUTHBHBIE,
KOH(JIMKTHBIE, KpPU3HMCHBIE, MEXKYJIbTYpPHbIE, O(QHUCHBIC, MPOU3BOJCTBEHHBIEC, IPOTECTHHIE,
PEKpEALMOHHBIE, YINYHbIE, XY 0KECTBEHHBIE, DKCIIPECCUBHBIE U T.A4. OnpeneseHns HEKOTOPhIX
W3 3TUX BUJOB KOMMYHUKAIMHU JJaHbl B rioccapuu Y MK.

Oco0bIM BUIOM KOMMYHMKAIMU sIBIseTcs pekiama ((dpani. reclame «pexiamay, jar.
reclamare «kpudaThby).

JlenoBass KOMMYHUKAIUS SIBISETCS Ba)KHEHIIMM acleKToM JIo0oi mpodeccnoHaIbHON
JESITEIbBHOCTH M MOKET OBITh OTHECEHA K CaMOCTOSATENIbHOMY BUAY KOMMyHHKanuu. K dopmam
JIeTIOBOM KOMMYHHUKAIIUM OTHOCAT IHMCKYCCHM, Oecelbl, COBELIaHMs, 3aceJaHMs, MepPEeroBOpbI,
OpuduHTH, Tpecc-KOHPEPEHIINHN, TPE3EHTAIMN, MPUEM 10 JMYHBIM BOIpOcaM, Telie(OHHBIS
pa3roBOPBI, J1€70Bas MepenucKa u ap.

MHorue npakTUK1 U TEOPETUKHU YIPABICHUS NPUIEPKUBAIOTCS TaKOH TOYKHU 3pEHMSI Ha
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JEIIOBYI0 KOMMYHHMKAIMIO: BaXHO, YTOObl KOMMYHUKATOp TOBOPUJI Ha OIHOM SI3bIKE C
nojyvareneM WH(pOpMaluu, MPaBHUIBHO OLEHUBAN (HOpMy MOTydeHHs MH(POpPMAIMH, a TAKKe
3HaYeHHe 0OpaTHOM CBSI3M.

K Hambonee yHUBEpcalbHBIM, MPUMEHUMBIM B pa3IUYHBIX chepax AesITEeNbHOCTH,
OTHOCST Takue (OopMbl KOMMYHUKAIIMH KaK AUAJIOT, TUCKyccus U Oecena.

Jns aHanu3a (QyHKIMA KOMMYHHMKAIIMH HCIIOJIB3YIOT CXEMY-TIUPaAMHUIY YeJIOBEYECKHX
noTpeOHOCTEH, mpemIokeHHyr0o AOpaxamoM Macnoy. Ilare ypoBHe# mnupamuasl Macioy
(pusnomornyeckue MOTPeOHOCTH, MOTPEOHOCTH 0e30macHOCTH, MOTPEeOHOCTH
B3aMMOOTHOIICHU — JI000Bb, Jpyxk0a, cembs, MNPUHAMICHKHOCTh K TpYIIE JIOJACH,
HEOOXOMMOCTh YB@KEHHUS U CaMOpealu3allii) II03BOJIAIOT BBIACTUTH HauOojee oO0Imue
GyHKIIMM KOMMYHHUKAIUU KaK BBKMBAHUE U COTPYIHUYECTBO C IPYTUMHU JIFOIbMHU.

MOXHO TakXe TOBOPHUTh O (DYHKIUSX KOMMYHHKAIIMH MPUMEHUTEIBHO K HEKOTOPBIM
KOMMYHHUKAaTHBHBIM ~aKTaM M KOMMYHHUKATHBHBIM coObITHsIM. Hampumep, ¢yHKIuun
KOMMYHUKAIIUU MOT'YT OBITh HAJCTPOEHBI HAJl MOJICIIbI0 KOMMYHUKAIIUU U «IIPUKPEIUICHBD) K €€
yuacTHUKaM U snemeHTaM. U3 mogenu P.O. fIkoGcona, koTopasi mpuMeHUMa Kak JJisi aHaiu3a
S3bIKA 1 KOMMYHUKATHBHBIX CHUCTEM B IIEJIOM, TaK U JUIS (DYHKIIMOHAIBHOTO HCCIICIOBAHUS
OTJICTIbHBIX PEUYEBBIX U KOMMYHHUKATHBHBIX aKTOB U KOMMYHUKATHBHBIX COOBITUMH, BBITEKAIOT
mectb (pyHKOMHA: SMOTHBHAs, KOHAaTWBHAs, pedepeHTHBHas, TNOdTHYECKas, (aruyeckas,
MeTas3bikoBas. Kaxkaas u3 npemioKeHHbIX UM (PyHKUIUN CBsi3aHa ¢ TEM WM UHBIM YYaCTHUKOM
WM 3JIEMEHTOM KOMMYHUKALIUU.

Hekoropeie uccnenoarenu (A.A. JleontheB, H.b. MeukoBckasi) J00aBISIOT TaKke
Maru4ecKyro WM 3aKJIMHATENbHYIO (YHKINIO, STHUYECKYIO (00BEANHSIONTYI0 HAapo1) PYHKIIHUIO,
Ouonornueckyro (GyHKIHIO (711 KOMMYHHUKAIMH KUBOTHBIX ).

Jlpyrue wmccienoBaTeny IMPeNrnoYyUTaloT MUHHUMH3HPOBATH KOJIMYECTBO (DYHKIHUH,
BBIJICJISISL JIMIIb OCHOBHBIE W CUMTAsl JPYru€ pPa3sHOBUAHOCTBEO OCHOBHBIX. Tak, M3BECTHBIU
ncuxoior 1 tuHrBucT Kapa bronep(1879-1963) Beyaensist Tpu GYHKIHMHA S3BIKA, TPOSBIISIONIHECS
B JIOOOM akTe peud: (YHKIUIO BBIPAKEHUS (IKCIPECCHBHYIO), COOTHOCUMYIO C TOBOPAIIUM,
GbyHKIMIO oOpamieHus (aneUIATUBHYIO), COOTHOCHMYIO CO CIyIIAMUM, W (QYHKIHIO
coo01eHus (pEenpe3eHTaTUBHYI0), COOTHOCUMYIO C TIpeaMeToM peud. OTnpaBUTeNb COOOLICHHS
BbIpaXkaeT ce0sl, aneuIupyeT K MOJIy4aTelo U penpe3eHTUPYET peIMeT KOMMYHUKAIIUH.

TpaguionHo Takke BBIASNSIOTCS nUO0 aBe, OO0 Tpu (QYHKIUU S3bIKA U
KOMMYHHKAIIH, KOTOPbIE, BIPOYEM, MEpeceKaroTcs Apyr ¢ ApyroM. CUuTaeTcs, 4yTO SI3bIK B
MEPBYI0O O4Yepelb BBIMOJHAET TMO3HABATENbHYIO (KOTHUTUBHYIO) WM HHPOPMALUOHHYIO
(YHKIHIO: BBIpAXEHUE WJICH, TOHSTHM, MBICIICH U COOOIIEHHWE MX APYTMM KOMMYHUKaHTaM.
Bropas ¢yHkums — oIleHOYHas: BBIpAKCHHE IJWUYHBIX OLIEHOK W OTHOIICHWH, TPETbS —
addexTuBHAs: TIepeaada YMOIMI U YyBCTB.

OyHKIMOHATBHAS XapaKTePUCTHKA COOOIIEHUS (KOMMYHHKATUBHOTO aKTa) MOXKET OBITh
JJaHa B 3aBHCHMOCTH OT €r0 HaIpaBJICHHOCTH, €r0 OCHOBHOM KOMMYHUKAaTHBHOHN 3amauu. P.
Jum6n6u u I'.bepToH BBIIENAIOT mecTh (PYHKIUI COOOIIEHHH W KOMMYHHKAaTHBHBIX AKTOB:
IpenynpexaeHue, COBET, HHpopManus, yOexJeHHEe, BBIPAKEHUS MHEHHUS, pa3BJleUEHUE.
Heckonbko (yHKIUH, axe B OTACTBHO B3STOM KOMMYHHKATUBHOM aKT€, MOTYT COYETaThCS.
[Tpu »TOM HEKOTOpHIE (KaK MPaBHUIIO, OJIHA UK JB€) OYIyT OCHOBHBIMH, YTO MO3BOJISET BHISIBUTH
HauboJsee 3HaunMble (PYHKIIMA KOMMYHUKAIIHH.

KoMmmyHuKaiuss MOXXET OCYIIEeCTBISATHCS KaK BepOaNbHBIMH, TaK W HEBEpOATHHBIMHU
CpEICTBaMHU.

[IpencraBnenuss o BepOATbHOM KOMMYHHUKAIIUM KaK OOIICHWH JIIOJICH B Tpollecce UX
COBMECTHOH JAEATETbHOCTH MOJPAa3yMEBAIOT HE TOJBKO YCTHYIO, HO M MHUCBMEHHYIO (GopMy
oOmenus. Eciu B ycTHOpeueBOM KOMMYHMKAaIllMM Mbl oOpallaeM BHHMMAaHHE Ha PEUYEBYIO
JIeATETbHOCTh TOBOPSAILETO U CIYLIAONIEr0, TO B MUCbMEHHOPEUEBON BHUMAaHUE aKI[EHTUPYETCS
Ha POJIAX MUIIYIIEro (CO3/Ja0Iero TEKCT, aBTOpa PeueBOro MPOU3BEICHNUS) U YUTAIOIIETO WU
YUTaTEeNs.

UrteHne M NHCbMO SIBISIIOTCS CaMOCTOSITENIbHBIMU BHJIAMHM PEUYEBOM JIE€STEIbHOCTH.
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BwmecTte ¢ TeM XapakTepUCTUKH YCTHOPEYEBON U MHCbMEHHOPEUYEBOM IEATEIBHOCTH B MPEIEIax
OJIHOM U TOM K€ CUTYaI[H OOIIEHHUS BIIOJIHE COTIOCTABUMBI.
Bonpocskl u 3aganus:

Bonpochl, BBIHOCHMBIE Ha 00CYKIeHHe
MHuoroo6pa3ue KOMMYHHUKaIUK 1 UX KlaccuuKarius.
TuIbl KOMMYHUKALUH.
Bupl KoMMyHHKAIIWH.
OYHKIIMA KOMMYHUKAIIUU U KOMMYHUKATUBHOTO aKTa.
@OopMbl KOMMYHUKALIMH: YCTHBIE, MTUCbMEHHBIE, BU3YaJIbHBIE.
CpenctBa BepOanbHOI 1 HEBEepOATbHOW KOMMYHHKAIIHUH.

3anaHus ¥ BONPOCHI 111 POpMUPOBAHMS

1 KOHTPOJISl BJIaJeHUs] KOMIIeTeHIMSAMH

3aganue 1. [lpoananu3upyiiTe cleaymONIyl0 CUTYallUI0 U OINpeAeNuTe, O KaKuxX
KOMMYHHUKAIUAX UAET peub. Curyanus.

B npouecce oprupoekTupoBaHus CO34A€TCsl OpraHU3alMOHHAsL CTPYKTYpa YIPaBICHHUs, a
TaKXe pa3padaThIBAIOTCS MOJIOKEHUS O MOJAPAa3/ICICHUsAX armapara yrnpasieHus. B kaxiaoMm u3
HUX 00s3aTeNbHO JOJDKEH MPHUCYTCTBOBAaTh pasfen: «B3auMOOTHOLIEHHS C JIPYTrHUMH
NOJIpa3iesICHUsIMU OpraHU3aLu».

3apanue 2. IlpoaHanu3upyiTe CIEAYIOIIYIO CUTYalUIO M3 MPAKTUKU JEATEIbHOCTH
KOMIIAaHUM U ONPEJENINTE, O KAKMX KOMMYHUKaIMIX UAeT peub. Cutyanus.

B xomnannn AT&T paszpaborana mporpaMma Mo YHOpaBlICHUIO HMPOU3BOAUTEIHHOCTHIO.
BaxxHoil wacTbio 3TOW mporpammbl BBICTYHAeT pa3padOTKa W PacHpOCTPAaHEHHUE BHYTPU
KOMITAHUH CIIELIUAIbHBIX BOIPOCHUKOB.

B aHkerax, KOTOpble pa3lalOTCd BCEM COTPYAHUKAM OIHOrO IOJAPAa3JeNICHHUs,
3aTparuBarOTCs TAKUE BOIIPOCHI, KaK:

* YBaXXEHHE K paOOTHUKY,

* CTpPEMJICHUE OKA3aTh AKTUBHYIO IOMOIIb KIUEHTY,

* paboTa B KOMaHJIe,

* IHHOBAIIMU U BBICOKHE 3TUUECKUE HOPMBI.

Pe3ynbrarel 3TOrO OImpoca, MmojiydaeMble PYKOBOJAWUTEIEM, MO CYTH CBOEHM SBISIOTCS
NpOSIBIIEHUEM O0OpaTHOM CBS3M OT €ro mnojpasjesneHus. PykoBoAuTens aHaau3UpyeT O3TU
pe3ynbTaThl, 3aTeM KOH(HIEHIMAIbHO 00CYyXkJaeT MX C (HacHIMTATOPOM, IOCIE YEro OHU
BBIHOCSTCS Ha 00CY’KJIeHHEe 00I1ero coopaHust KOJIEKTUBA MOApa3AeIeHHUS.

ogakrwdE

3apanme 6. Ilpoananusupyiite mnpuBeAeHHble B Taba. 1 wmenu pasIUYHBIX
KOMMYHHUKaIuil. Onpenenure, Kakue U3 HUX CTaBSIT Nepel coOOH HUCXOAAIIUE, BOCXOSIINE,
TOPU30HTAJIbHBIE U TUaroHaIbHbIE KOMMYHUKAIIUH, U 3aTI0JHUTE TaOJIUILy.

Ta6auna 1. Heau u BUABI KOMMYHUKAIM A
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N2 Lenu KoMMyHHEaLWA KDMMB):‘:lI:aunﬁ

1 MocTanoBka 38484 MCNONHATENAM

2 Koopaurauws patoTt nogpasfgenaddi annapara ynpasne-
HWUA

3 Monysenre AocTosepHOR MHGOPMaLMK O KOHEYHbIX
pesyneratax patorel

4 WMHTerpauns yeunui NoapasaengHinn annaparta ynpasne-
HWA ANA PELEHUA KOMITIEKCHBIX Npotnem

5 Ofecneverne 0GPaTHON CBAZW O NONYYEHHBD 330AHWNAX

5] OBecnevyenne oBpartHon CEAZK ANA OUSHKW PesynNETaToE
patoTel

7 SdrderTUBHOS MCNONB3IOBAHWE BCEX BMADE PECYpCcos
E OpPraHu3aumMm

8 PaspelieHne MeXmpynnossx KORBNHETOE B OPradvaaumu

9 MayueHne MHEHA KONNEKTHEA N0 MHTEPECYIOLWEA
npocineme

10 OGmeH nHdopaauwei

11 OfecneveHne COUMAansHOM NOOOERMKN NOQYMHEHHBIX

12 WMHCT Py KTMPOBAHKWE NO BRINONHEHWIO paboTel

13 PaspealeHne BHYTRPUIPYNNOBER KOHGNWKTOS

14 MNMoBblWweHWe ONEPATUBHOCT PEWEHWA Npobnem

3aganue 4. IlpoaHanu3upyiTe MEpeUUCIICHHBIE B Ta0l. 2 BUABI IepelaBacMoil B
coobmenun nnopmanuu. Onpeaenure, 0 KAKUX KOMMYHUKAIUSIX (HUCXOISIINX, BOCXOISIINX,
TOPU3OHTAIIbHBIX, TUATOHAIIBHBIX ) UJET PEUb, U 3alIOJTHUTE TaOIUILY.

Ta6auna 2. Buabl ungopmanuu ¥ BUIbl KOMMYHUKAIUH

Buabl Kom-

Ne Buabl uHdopmaymm MYHHKALUNA

1 Mudropraums o Blogxere opraHuaaumm

2 Mpegnoxerdna ob ynyyWeHun AeATENEHOCTH NOAPa3aenaHa
W OPraHU3aUmMy B Lenonm

3 Mrdopmalus 0 NPEacTOALLMY MIMEHEHWSX B COCTABE SKUWOHEPOE

B

Mpeanoxerrn B pa:spatarbiBaEMBIA B KOMIaHUK BraHeC-NnaH,
BHOCUMEIE PAANMHHEIMK OTAENAMA ANNEPETA YNPEENSHNS

CHEpELLEHNE 38 KOHCYTIETALMER N0 PELLIEHWKY KOHKPETHON NpoBneMis
MHhopra Lms 0 KaOPOs biX HE3HBSEH M
LOrsHOCTHEIE MHCTRYELMK

|~

MpeanoakeHind B NPOEKT NoNoxeHA of onnare Tpyoa B OpraHnaa-
LMK W 33MEMEHNA NO HeMy

9 MHBOpMELMA 0 BEIBOAE KOMNEHWEN HOBLIX TOBADOE HE PhIHOK

10 | Mudopra s 0 X008 BeINOMHEHWA NPOMIB0ACTEEHHONO 3808HMA
11 | MndopMalms 0 X008 PEROHCTPYELMIN B KOMNaHWK

12 [ Hanobel nopuuHeHHBIE HE MNoxWe YCNoems Tpyia

13 | Mudropma s O CO30EHMW HOBLIX NOAPE30ENeHnn B KOMNEH 1A

14 | MrdopMals 0 BESOEHMA HOBOTO NONOKEHA 06 onnare Tpyaa

1 MPEMUPOBEHIMW B OPTaHW3aLWM

15 [ NpeanoHeHra B KONNEKTMEHEIR SOr0B0D MERIY SOMUHWCT paUMeR
¥ TPYAOELIM KOMMEKTMEOM OPIEHU3ELWK

16 | Mdbopmaums 0 NpUYMHaX YEONBHEHWA W3 OPraHn3auLmm
17 | MHeHKe NOOYMHERHEIX O HENOCPEACTEEHHOM PYKOBOOMTENE

3aganue 5. [Ipoananu3upyiiTe NpuBEICHHBIE HIXKE YTBEPKACHUS U YKAXKUTE, KaKHE U3
HUX BEpHBI, a KAKHUE HET.

1. KommyHuKauy — Ba)KHEWIIasi COCTaBHAs 4acTh JESITEIbHOCTH MEHEKEPOB.

2. Ycrex KOMMYHUKAIlMM 3aBUCUT OT TOTO, HAaCKOJIbKO BHUMATEIbHO COOECEIHMKH
CILYIIAIOT IpYT Apyra.

3. Haimmame oOpaTHO# CBSI3M JIeNIaeT Mporecc KOMMYHHUKAIIHH JIBYCTOPOHHUM.

4. KOMMyHHMKallMM, OCYIIECTBIEMblE C TIOMOIIBIO TEXHUYECKMX CpPEICTB U
MH(OPMALIMOHHBIX TEXHOJOTUH, HauOoyiee 3HAYUMBI JUIsI M3YyYEHUS OPraHU3aI[MOHHOTO
MOBE/ICHUS.

5. Be1bop HocuTens uHpopManuu B Iporecce KOMMYHHUKAIIUU HE 3aBUCHUT OT XapakTepa
yIpaBJIEHYECKUX MPOOIIEM.

6. UToOBI YTOYHUTH MHEHHE COOECEHNKA, CIIEAYET 3a]aBaTh eMy Kak MOKHO OOJIbIIe
BOIIPOCOB.

7. Hannuue o6paTHOI! CBSI3U — Ba’KHOE YCIIOBUE KOMMYHUKAIIUA.
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8. MeXIMYHOCTHBIE KOMMYHHKAIIMH BO MHOTOM 3aBUCST OT COI[MOKYJIbTYPHOU CpEIb, B
KOTOPOM OHH OCYILECTBIISIFOTCS.

9. B popmanbHO# TpymIe He MOTYT BOSHUKHYTh He(OpMalIbHbIE KOMMYHHKAIIWH.

10. B mpomecce oOmeHuss HeBepOadbHBIE CUTHAIBI  COOCCETHUKOB  JOJDKHBI
CIOCOOCTBOBATh YCHIICHUIO PEYH.

11. Ecnu moJYMHEHHBIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOMSIIUN MOTOK MHGOpMAIUU
MOXET OKa3aThCsl OJIOKUpOBaHHBIM. (OCO3HAIOUIMIA CBOIO 3aBHCHUMOCTh DPAa0OTHHK, IOJyYHB
HENPUSTHYIO JJIsl PYKOBOAHUTENS HHPOPMAIUIO, MOXKET HE TIEPEIaTh €€ eMYy.

12. YtoObl COKpaTUTh BpeMsi KOMMYHHUKAIIMH, CIIEAYeT epeOuTh coOOeCeTHUKA U MPSIMO
CKa3aTh eMy O Ie(pUIIUTE CBOECTO BPEMEHH.

13. Eciiu pyKOBOAUTEIIS 3aXJICCTHIBAIOT SMOIIUHU, TO OH MOKET HEIIPABUIIBHO TOHSTh
coOeceHMKa.

14. Cnyxu — 310 HEeBepOaIbHbIC KOMMYHHUKAITUHU B IIPOIIECCE OOIICHHMS.

3aganue 6. MeToqoM paboThl B TpyIINax MOCIEA0BATEIBHO PEATU30BaTh MPOLECC OJTHO—
U JIBYCTOPOHHEN KOMMYHMKAI[MM, CPAaBHUTb HUX DPE3YyJbTaTbl, U HAa 3TOM OCHOBE BBIIBUTH UX
XapakTepHble 4YEpThl, MPEUMYIIECTBA M HENOCTATKM U CHEJNATh BBIBOJ O CPABHUTEIbHOU
3¢ (HEKTUBHOCTH 3TUX JIBYX TUIIOB KOMMYHUKAIIUH.

Jransl padoThbl.

1. Begyumii 3HaKOMUT Y4YaCTHUKOB C pa3iMuMsMU MEXAY OJHO- U JBYCTOPOHHEH
KOMMYHUKaIUSMH.

[Ipu  ooHocmoponneii  kKommyHukayuu epenaBaTh HHGOPMAIIMIO MOXET TOJBKO
KOMMYHUKATOp, & MPUHUMAIOIINE — HE MOTYT, T. €. KOMMYHHMKAlUs OCYIIECTBIISIETCS TOJIBKO B
OJIHOM HAIIpaBJIECHUHU:

KoMMyHHKaTOp —> NPUHUMAIOIINIA COOOIIEHHUE.

I[Ipu  dsycmopomuneni  kommynuxayuu  TiepenaBaTh HHPOPMAIMIO MOTYT  Kak
KOMMYHUKAaTOp, TaK U [PUHUMAIOIIME, T.€. KOMMYHHUKAIMS OCYIIECTBIISIETCS B JBYX
HaIpaBJICHUSAX

KomMMmyHHKaTOp <— NpUHUMAIOIINKA cCOO0IIeHne —>

2. Y4acTHUKH OOBEIUHSIOTCS B TPYIIIHI 110 8-12 denoBek. ['pyIimbl pacxoasaTcs Ha Takoe
paccTosiHue, 4ToObl He MeIaTh ApyT Apyry. Kaxnas rpynmna BeIOMpaeT KOMMYHUKATOPA.

s

2

Puc. 6.4. 'eomeTpuyecknii puCYHOK — niarocTpanus Ne 1

3. KoMMyHHKaTOpBI MOMYYar0T OT BEAYIIETO JIUCThI OyMaru ¢ ABYyMs T€OMETPUUECKUMHU
pucyHkamu (puc. 6.4 u puc. 6.5). [IpaMOyroiabHUKN U KBaJpaThl COMPUKACAIOTCS 0043aTeNbHO B
yriax Wil cepeANHax UX cTOpoH. [IpAMOYroabHUKN U KBaIpaThl MOTYT COCTABIIAThH YTOJI TOJBKO
B 45 nmm 90°.
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Puc. 6.5. 'eomeTpuyecknii pUCYHOK — HJLIrOcTpanus Ne 2

KoMMyHHMKaTOpBI B TeueHue 2—3 MHUHYT M3y4alOT PUCYHKH. 3aziaya KOMMYHHKaTopa —
OIHKCATh PUCYHKH OCTAJILHBIM WICHAM IPYIIIbI TaK, YTOOBI OHU MOTJIM HAPHCOBATh UX HA OCHOBE
9TOr0 OIUCAHUS.

4. OgHOCTOPOHHSS KOMMYyHHKalus. KoMMyHUKaTop caauTcs COMHOW K CBOEW IpyImIie,
YTOObI HE BUJETh PEAKLHUIO €€ WIEHOB Ha CBOE COOOLICHHE (Ul MCKIFOYEHHUS BO3MOXKHOCTU
BU3YaJIbHOW OIICHKH OOpaTHOM CBS3M).

UneHsl rpynmbl MOTYT TOJBKO CIIyIIaTh M HE HMEIOT IIpaBa 3a7aBaTh Kakue-1ubo
BOIPOCHI WM J1aBaTh MOHSTH, YTO (MB KaKOW CTENEHN) OHU C TPYJIOM BOCIIPUHUMAIOT TO, YTO UM
COOOILIAIOT.

[loaToMy KOMMYHHUKaTOp CTapaercss Kak MOYKHO TO4YHee omucaTrh puc. 6.4 yctHo (0e3
noMomu pyk). (Ecnmum B ympakHeHMM y4acTBYeT HECKOJBKO TIPYII, TO IOJOBHMHA M3 HHUX
uzobpaxaer puc. 6.4, a BrOpas MonoBUHa — puc. 6.5.) UYneHbl Trpymnnel CIymawT
KOMMYHHKAaTOpa, HE IeperoBapuBasch Mexay coOoil. VX 3amaua — HapucoBaTb JaHHBINA
F€OMETPUYECKUN PUCYHOK.

Ilocne OKOHYaHMS YNPaXHEHWS WICHBI TPYIIBl 3HAKOMATCA C IPAaBUIBHBIM BUAOM
FEOMETPUUECKOT0 PUCYHKA, KOTOPBIA OHM JIOJKHBI ObLIM HAPUCOBATh, PACCUMTHIBAIOT JIAHHBIE,
HE00XO0AUMBbIE /1715 TaOJIUIBI, U COOOLIAIOT UX BEAYIIEMY, KOTOPBIH 3aHOCUT UX B Hee.

5. [IBycTopoHHss KOMMyHHKalus. KommyHuKaTop cuauT K rpynne junoM. Ero 3agaua —
KaK MOXXHO TOYHee YCTHO (0e3 moMoIu pyk) omucark puc. 6.5. 3ajadya 4€HOB IPYIIbl — KakK
MOKHO 00Jie€ TOYHO BOCIPOM3BECTHM Ha Oymare pUCYHOK, KOTOPBIH ONKMCal KOMMYHHKATOP.
Unensl rpymnmel HE MMEIOT IpaBa pa3roBapuBaTh JpYyr C APYroM, HO MOTYT IHpPEpbIBaTh
KOMMYHHKATOpa U 3a/1aBaTh €My BOIPOCHI.

Ilo OKOHYaHWM BBINIOJIHEHUS 33JaHUS YYAaCTHHMKH TPYII, KaK U Ha IPEIbIIyLIEM dTarle,
3HAKOMSITCSI C MPaBWJIBHBIM BUIOM TI'€OMETPUYECKOTO PUCYHKA, PACCUMUTHIBAIOT HEOOXOAMMBbIE
JTaHHbIE, a BEYLIHH 3aUChIBAeT UX B TaOIUILY.

B 3akmiounTenbHOM  JUCKyCCHMM  OOBIYHO — BBISBIISIETCA, UYTO  OJHOCTOPOHHSA
KOMMYHHKAIHsI ObICTpee, YeM JABYCTOPOHHSS, HO JIByCTOPOHHSSI — TOUHEE.

B xome nBycTOpOHHEH KOMMYHHMKAIMU HPUHHUMAIOIIUE COOOIIEHUE YYBCTBYIOT ce0s
YBEPEHHEE, UEM IIPU OJTHOCTOPOHHEH.

B 3akiroueHue OUCKYCCHMM YYacTHUKH ONPENENSIIOT XapaKTepHble 4YepThl OAHO— H
JBYCTOPOHHEN KOMMYHMKAIMM, MX IPEUMYLIECTBA M HEAOCTaTKU, & TaK)KE BO3MOYKHOCTH
UCIIOJIb30BAaHUSl B PA3IMYHBIX CUTYyallUsX TE€X YYBCTB, KOTOpbIE BbI3bIBACT HH(poOpmanus y
KOMMYHHKAaTOpa U €€ IPUHUMAIOIIHUX.

Hanpumep, npu oqHOCTOPOHHENW KOMMYHHMKAIIUM KOMMYHUKATOP JI0JIKEH B LIeJIOM OoJiee
JIeTaJbHO 3alJIaHUpOBaTh, KAaKHUM CHOCOOOM OH OylIeT OmNMChIBaThb PHCYHKH, YTOOBI
MPUHUMAIOIIKE COOOIIEHUE MOHSIIN €T0 COo/Iep KaHue.

IIpn nBYCTOpOHHEH KOMMYHHUKAallUd KOMMYHHUKATOp JOJDKEH 3apaHee IOATOTOBUTH
apryMeHTbl, 4YTOOBI MO CYIIECTBY ONPOBEPraTh BO3MOXHBIE 3aMEUaHUS MPUHUMAIOIINX
COOOILEHHMS.

OcHoBHasi iMTEepaTypa
1. lepessinkun, E. B. JlenoBoe obmienne [neKkTpoHHBIN pecypce]: yuebHoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExaTepunOypr: Ypanbckuil (enepanbHblii
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yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedyeBOl KOMMYHHMKAIUU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 c¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DnekTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenauu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: AnbnnHa [Tabnumep, Anbnuaa busznec bykce,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocymapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa W 3TUKET [DJICKTPOHHBIA pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarornueckas KOMMYHUKalus [DJIEKTPOHHBIN pecypc|: yueOHoe
noco6ue / H. C. MopozoBa. — DnekTpoH. TeKcToBble naHHbie. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro o0meHus [DIEKTPOHHBIN pecypc]: yueGHOoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DJEKTPOH. TEKCTOBbIE MIaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspenieHne ColralbHbIX KOHPIUKTOB [DneKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckasi. — D1eKTpoH.
TekcToBbie JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT MICUXOJIOTUU U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa AENOBOTO oOmIeHus (5-¢ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckre yka3zaHUs JUIsI OOydYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHON paboThl no nuciuruivHe «lIpakTrka npodeccuoHanbHOW KOMMYHHKAIIMU Ha
pycckoM si3bike» / OnekoBa @.P., leiiko /I.B. — CtaBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCIUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHHKALMM Ha PycCKoM s3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).



28

IIpakTHyeckoe 3ansTHE 4.
Tema 4. IIpo¢eccHOHAIBLHO OPHEHTHPOBAHHAS KOMMYHHUKALMS

Ileny  3amamusa:  HayduTbCAd  ONPEAETMTHh  CcHEUUPUKY  NpodecCHOHAIBHO
OpPUEHTHPOBAHHON KOMMYHHUKALUH; (OpMHUpOBaHUE y o0ydaromuxcs komnereHun YK-4.

B pe3ynomame uzyuenusn memvlt cmyoeHm 00J14cen

3uamo:

- OCOOCHHOCTH YCTHOW U THMCBMEHHOH pedyd IMpU OCYLIECTBIECHUH J€JIOBOH
KOMMYHHUKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX II03BOJISIET JIOTMYECKH BEpPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPaHCHOPMALMU U HWHTEpIpPETALUU
TEKCTOB;

- BUJIBI JI€JIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIICHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO 0(OPMIICHUS U PEJaKTUPOBAHUS JEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEUYEBOH JEATENBHOCTH, HEOOXOJUMBbIE ISl OCYIIECTBICHUS
YCIELIHOW /1€JI0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha TroCyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJy4yaeMyl0 MH(MOPMALIMIO B paMKax JI€JI0BOH
KOMMYHHUKaIUH;

- IPUMEHATh HAa IIPAKTUKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO pEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJICH U
JKaAHPOB;

- coOmofaTh OOLIENPUHATHIE MpaBWJIa PEYEBOIO IOBEIEHUS, COBEPLICHCTBOBATH
YPOBEHBb COOCTBEHHOW PEUEBOI KYJIbTYPHI B JISIIOBOH cdepe;

- COCTaBJIATH PAa3JIMYHBIE BUJIbI JIEIOBOM TOKYMEHTALUH;

- 0(OpMJISITH JI€JI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU IIPABUIIAMU MX COCTaBIICHMUS;

- BECTHU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJIbTYphl,; HABbIKAMU NPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHS HA IMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTUYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KAHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JIMYHBIX BUIOB JCJIOBON JOKYMEHTALUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI M PEJaKTHPOBAHUS JEJIOBBIX Oymar;

- HaBBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BMJIOB pPEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIIECTBJICHUS] YCIEIIHOW /1eJ0BOM KOMMYHHMKAIlMd B YCTHOM M MUCbMEHHOW (opmax Ha
rocyIapCcTBEHHOM si3bike Poccuiickoil @enepaniuu 1 ”HOCTPaHHOM(BIX) S3bIKe(aX).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapCTBEHHOM si3blke Poccuiickoit
deneparu 1 UHOCTPAaHHOM(BIX ) SI3bIKE(aX)).
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AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOUINM YCIOBHEM
JKU3ZHEJEATCIILHOCTH 4YeJIOBEKa W OJHOW W3 (DyHIaMEHTAIbHBIX OCHOB CYIIIECTBOBAHUS
oOuiecTBa: GOpMUpPOBAHUE TYXOBHOM, HPABCTBEHHON JTMYHOCTH.

TeopeTW{ecxaﬂ 4acCTb:

[IpodeccnoHabHO OPHUEHTUPOBAHHAS KOMMYHHKAIIMSI — 3TO MPOIECC B3aUMOJICUCTBUS
JICJIOBBIX MMAPTHEPOB, HANPABJICHHBIM HA OPraHU3aIMI0 U ONTUMU3AIMIO TOIO WM MHOTO BUJIA
MPEIMETHOM IeSITEIbHOCTHU: MPOU3BOJACTBEHHOM, HAYYHOM, M€IarOrM4ecKOu U mp.

B nmenoBoii KOMMYyHHKAIIUU TMPEIMETOM OOIICHUS SBISICTCS NEATEIbHOCTH (I€0), U
napTHEP 1Mo OOIIEHUIO BCET/Ia BRICTYMACT KaK JUYHOCTh, 3HAUMMAs JIJIs IPYTroro.

Ocobennocty npodeccuoHaNbHO OPUEHTHPOBAHHBIX KOMMYHUKALIUI:

1.

PernamMeHTHpOBaHHOCTh — MOJYMHEHHE YCTAaHOBJICHHBIM NpaBWIaM U
OTpaHUYEHUSIM (B TOM YHCJIE BPEMEHHBIM), 3aBUCSIIMM OT BHUJA JIEIIOBOTO
OOIeHMs, CTENeHW ero OQHUUUAIBHOCTH, IeJed W 3a1ad, Tpaaului,
TpeOOBaHUH MPOTOKOIIA.

Crtporoe coOmioJeHHE COLMANbHBIX pOJNEH, WIM HEepapXUIHOCTh
KOMMYHUKAIIUH.

OTBETCTBEHHOCTh 3a pe3yJbTaT, IOCKOJIbKY 3((EeKTUBHOCTh [JEJI0OBOM
KOMMYHUKAIIUMU O3HAYACT W JOCTHIKCHHUC IPAKTUYCCKUX PCE3YJIbTATOB B
JIeATEILHOCTH OPTaHU3alliu, €€ COTPYAHUKOB H IIp., 1a U KOMMYHUKAIVS B
I1eJIOM ITOIYMHEHA PEIICHHIO CITYyKEOHBIX 3a71ad.

CoOnrofneHue mpaBuJl JI€JIOBOTO W PEYEBOrO 3TUKETa (MCIOJIb30BaHUE
dopmyn BexsmBocTH, Ber-oOmenuss u np.). CrnepoBaHue 3THM IpaBHIIaM
HIO3BOJISIET YKOHOMUTH PECYPChI — KaK BPEMEHHBIE, TaK U YeJIOBEYECKHE.

B CJIeIIYIOHIeﬁ CXEMC NPEACTABJICHBI BUJIbl KOMMYHUKAIIUW B OpraHnu3aluiax

KoMMyHUKALLUMK B OPFAHMU3ALLUAX
NPEeACTABAEHA CAEAYIOLLMMU BUAAMMU:

BepTMKGAbHGﬂ KOMMYHUKALLUA r0pM3OHTOAbHGﬂ KOMMYHUKALUUA

Hucxoaswwmi
MHGPOPMALIMOHHbIM MOTOK
(MHcbopmauys oT OTAEAbI - noApAsAeAeHHA
PYKOBOACTBA K
MOAYMHEHHbIM, NPSAMAs] CBSI3b)

FOpPU3OHTAABHBIE KOMMYHUKALMM
NPeANoAararoT 06MeH MeXAY
AIOAbMH, HOXOAALUMMNCS HA

BOCXOASLLMMN OAMHAKOBbIX Mepapxnu4eckunx

MHEP OPMALIMOHHBIN MOTOK CTyneHsx (OTAeAbl,
(MHCbOPMALLMS OT NEPCOHAAA K NOAPU3AEAEHHS) MAK He

PYKOBOACTBY, o6paTHas CBA3AHHbLIMU MPAMbBIM
CBSi3b) NnoAYUHEHHEM.

JlenoBasi KOMMYHUKAIIUSI MOXKET OCYIIECTBIISATHCS B CIEAYIOMUX popMax:

1. JlenoBas Gecena — mepenavya uiau oOMeH MH(OpMaIeil 1 MHEHUSIMH 110

OIIpeIeTICHHBIM BOIPOCAM U IpoOIIeMaM.
JlenoBasi 6eceia BBIMONHACT psi yHKITHIMA:
- B3aUMHOE 001IeHre paOOTHUKOB U3 OJTHOM JeI0BOI cephl;

- COBMECTHBIN TIOMCK, BBIIBMXKCHUC HUJIN pa3pa60T1<a pa6oq14x uaeu u 3aMbICJIOB,

- KOHTPOJIb U KOOPAUHUPOBAHKE JIETTOBBIX MEPOIIPUATHM.

2. [[eJ'IOBBIC NEpEroBOPbl — OCHOBHOC CPCACTBO COTJIACOBAHHOI'O IMPUHATHUA pCI_I_IeHI/Iﬁ B

nporecce  OOIIEHHS  3aMHTEPECOBAHHBIX  CTOPOH.  JlenoBble  meperoBOpbI

Bcerga



30

neJICcHanpaBJICHHBI W MPEAIoJararoT 3aKIYCHHUE CACIOK, IOAINMMCAHUC corjameHuil |

KOHTPAKTOB.

Beiensror Ba momxojga K IMeperoBopaM — KOH(MPOHTALMOHHBIA W IMapTHEPCKHIA.
Crparerndeckas 1eiib IEPEroBOPOB COCTOUT B MOMCKE B3aUMOMPUEMIIEMOTO pelIeHUs, n3beras
KOH(JIUKTA.

3. CobecenoBanre — UCTIONB3YETCS MIPH PELICHUH KAIPOBBIX BOIPOCOB: IMPU IpUEME Ha
paboTy, yBOJIbHEHHH.

4. Ciop — CTOJIKHOBCHHE MHEHHH, pa3HOriIacue Mo KakoMy-InOo Bompocy, 6opnba 3a
OTCTanBaHHE COOCTBEHHBIX MO3UIHKI. CIOp MOXKET OBITh peann30BaH 4Yepe3 MOJEMHKY, 1e0aThl,
JUCKYCCHUHU U T.J.

5. JlenoBoe coBellaHue — CIOCOO OTKPBITOrO KOJUIEKTHMBHOTO OOCYXKIEHUS MpobiieM
TPYIIION CIELUAIUCTOB.

6. [IpesenTanust — nepoe odulMaIbHOE MPEICTaBICHNE 3aMHTEPECOBAHHON ayIUTOPUN
HEKOTOPOH eIlle HEN3BECTHOM MJIM MAJIOM3BECTHOM MPOAYKIIUHU, PUPMBI U €€ CO3/IaTeNIeh U T.1I.

7. Topru — 3TO cmoco0 MNpoAaXu U 3aKyDKd TOBApOB, pa3MEIICHHsS 3aKa30B Ha
MOJPSAHBIE Pa0OTHl IMyTEM TMPUBICUYCHUS MPEIIOKEHUS OT HECKOJIBKHX IOCTABIIUKOB U
MOJPSAYMKOB U BHIOOpa HAUITYYIIETo U3 HUX. B pe3ysnbpTare TOProB 3aKII0YAeTCs pUIUIecKas
CIIEJIKa C TEM JIEJIOBBIM MapTHEPOB, KOTOPHIN MPEAI0KUI HanboJiee BHITOIHBIC YCIOBUSI.

8. JlemoBas mepenucka — 00OOIIEHHOE HAa3BaHHE PA3NMUYHBIX IO COACPKAHHUIO
JIOKYMEHTOB, BBIICNISIEMBIX B CBSI3U C OCOOBIM CIIOCOOOM Tiepenauyn WHGOPMAIMOHHOTO
Cco001IEeHUS.

9. Ipecc-koubpepennust — meponpustue a1t CMU, npoBoauMoe B ciaydasx, KOrjaa eCTh
OOLIECTBEHHO 3HAYMMasi HOBOCTb, W OpraHU3alusl WM OTAelIbHas W3BECTHAsl JIMYHOCTH,
HEIMOCPEICTBEHHO CBS3aHHBIE C ATOM HOBOCTBIO, JKEJAIOT JaTh CBOM KOMMEHTapHWH IO 3TOU
HOBOCTHU, KOTOpbIe ObUIM OBl MHTEPECHBI U BAXKHBI ISl OOILIECTBEHHOCTH. VHBIMH CliOBamu,
npecc-KoH(QEPEHIMS HalpaBieHa Ha WH(OOPMAIMOHHYIO M PEKIAMHYIO TOICPKKY HMHJDKA
opranusanuu, ooecreunBaet 3((HEeKTUBHOCTh B3aUMOACHCTBHSI C BHEUIHEH Ccpe1oil.

Takum oOpaszom, r00ast ¢GopMa JT0BOH KOMMYHHKAIIUM HOCHT YHUKAJIBHBIMH,
CBOCOOpa3HBIN XapakTep, MpeArnoiaras KaxIblii pa3 pa3HbIX yYYaCTHHKOB, YCIIOBHM, IpeaMera
obcyxnenusi. Ho, Tem He MeHee, Bce (OPMBI JOJKHBI CTPOUTHCS B COOTBETCTBUU C
oTnpeieIeHHBIMA YHUBEPCATbHBIMU IPUHIIUTIAMU J1€JIOBON ITHKH.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CYy KIeHue
1. Kommynukanus kak opma yrpaBieHHs] OpraHu3aiyen.
2. Bujpl KOMMYHUKAITMNA B OpraHU3aIUsX.
3. ®opmbl 1e10BOM KOMMYHUKAIIMU B OpraHu3aIusX.
4, MeXITMYHOCTHOE B3aNMOICHCTBHE B JEJIOBOM OOIICHUM.

3aganus u Bonpocskl 1Js1 popMupoBaHus
U KOHTPOJIsl BJIaIeHUs] KOMIIeTeHIUSIMH

3aganme 1. OTMmeThTE€ KauecTBa, KOTOPbIE SABISIIOTCA JUYHOCTHBIMHU KaueCTBAMH
nenoBoro dyenoBeka. OObsCHHUTE CBOM BBIOOp. MoskeTe M BBl elle J00aBUTH KadecTBa,
XapaKTEepU3YIOIINE JEI0BOT0 YEI0BEKA.

- YBEPEHHOCTH B ce0e;

- BJIaJIEHUE MIPEIMETOM OOILEHMS;

- CaMOYBEpPEHHOCTb;

- TOPAOCTB;

- KOMIICTEHTHOCTbD,

- SMOIIMOHATBHOCTb.

3apanue 2. CocTaBbTe 1O JIBA IPUMEPA K KAKJIOMY U3 CIEIYIOLUIUX BUIOB BOIPOCOB:
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- “H(GOPMAIIMOHHBIE BOMPOCHI (UCIIOIB3YIOTCS JIJIsl COOpa CBEIEHUN );

- KOHTPOJBHBICE BOMNPOCHl (HEOOXOAMMBI JJisi KOHTPOJISE 3a XOJIOM  JIEIOBOM
KOMMYHUKAITUH);

- OTKPBITHIC BOIIPOCHI;

- aJIbTepPHATUBHBIE BOIIPOCHI;

- 3epKaJIbHBIC BOIIPOCHI;

- BOIIPOCHI-BHYIIICHHUS,

- IOATBEPKAAIOIINE BOTIPOCHL;

- BCTYIHUTENIbHBIE BOIIPOCHI,;

- 3aKJIFOYAOIIME BOIIPOCHI.

BcenomuuTe, kakue BOIPOCHl MOXKHO Ha3BaTh Ka3yMCTHUYECKUMH, IPUBEIAUTE IpUMEpPHL. B
cimydae 3arpynHeHusi obparurech B kuHure KonoBaienko M.IO. Teopus KOMMyHHKAIUH:
yaeOHuk 115 6akanaBpoB / M.FO. Konopanenko, B.A. KonoBanenko. M.: U3n-Bo FOpaiit, 2014.
—415 c. — Cepus «baxanasp. bazoBblil Kype».

3aganue 3. B nenoBoii KOMMYHHKAluu OBIBAIOT CUTYallid, B KOTOPBIX HEOOXOAMMO
OTKa3bIBaThCSl OT KAaKWUX JIMOO NeNOoBbIX ycnoBuid. [Ipm  yka3zaHWM MNPUYHH OTKa3a MOTYT
HCIIOJIb30BAThCS CIIEAYIOIINE MPEIOTH, COI03bI i COIO3HBIE CIIOBA!

- U3-3a TOTO, UYTO;

- TaK Kak;

- IOCKOJIBKY;

- BCIIEAICTBHE TOTO, YTO;

- B CBSI3U C TEM, 4TO.

JlomonHuTe ATOT COUCOK COOCTBEHHBIMHU MPEJIOraMH, COI03aMU U COHO3HBIMH
CIIOBaMH.

3aganue 4. Kpynnas ¢upma otkpbuia punuan B 1pyrom ropoje. HauansHuky otaena
cOBITa MOPYYHIIM OOYYHTH CBOETO KOJIJIETY IO COBITY ATOTr0 pernoHanbHoro ¢ummana. OH Hayan
YUUTh, HO B JINYHOU Oecelie CKas3all CBOeMy KOJUIETE, YTO €r0 3HAHUS CTOAT JEHET U JEIUTHCS
UMU OH He HamepeH. [lepcnekTuBEI pocTa HavaabHUKA OT/Iea CObITa — PYKOBOJIUTEIb (hrIHaa.

Oc00EHHOCTh JaHHOTO MPEANPUATHS — Ooubias crenuduka paboTel B 007aCTH COBITA.
[TprueM ecnm JEWCTBOBATH MPOCTO MO pa3paOOTaHHBIM HHCTPYKIHSIM, YXOIUT OYEHb MHOTO
BPEMEHH, U3-32 MHOTOUYHCIICHHBIX PErHOHATBHBIX OCOOEHHOCTEH.

Kakum oOpazom B nenoBoi Oeceme KoJijlera MOMKET TOJIEWCTBOBATh Ha HaudajdbHUKA
oTJieNna cObITa MOJENUTHCS CBOMMH 3HAHUSIMU C HUM?

B 3amanme o0s3arensHO BBIOpaTh M OMHCATh:  CTUJIb OOIICHHS, BHUJI OOIICHHS,
paccMoTpeTh «d(PQEKThl eT0BOH KOMMYHHKAIIUN», MOCTPOUTH TUAIOT B (QopMe AeT0oBOU
Oecenbl.

3aganue 5. CpaBHute cTONOUBI B Tabnuie W MoAOEpUTE MNPaBUIBLHOE COYETaHUE
MIPEJICTABICHHBIX TEPMHUHOB U ONIPEACICHUN IPYT K JIPYTY.

Tepmun Onpenenenue

1. AKT - JIOKYMEHT, MIPEI0CTABIIAIOIINN co0oit
TpadapeTHblii TEKCT, COJEpKalliil BOMPOCHI IO
OTPEJICTICHHOM TeME M MECTO JJIsl OTBETOB Ha HUX

2. bnank - €MHUIA XpaHEHUsl MUCbMEHHBIX JOKYMEHTOB B
apXMBE, MOMEIIEHHBIX B OTJACIBHYIO MAMKy

3. Jleno - corjacue Ha MpEeUIOKEHUE BCTYMUTh B CHEIKY,
3aKJIIOYUTh JIOTOBOP Ha YCIOBHUAX, YKa3aHHBIX B
MPEAJIOKEHUSIX

4. AXuenr - O€JIBIN JIUCT C YaCTHYHO Hale4aTaHHBIM TEKCTOM
U mnpoberamu, KOTOPBIA 3aMONHSAETCS aKTyalbHOU
nH(popmanuen

5. AHkera - JIOKYMEHT, COCTABIICHHBI HECKOJIBKUMH JIMLIAMU
W TOATBEPXKIAIOIMINA YCTAaHOBJICHHBIC (AKTHI WIIH
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| cobbiTHs |

3aganme 6. CocraBbTe [JENIOBOE IMHCHMO, HCIONB3Ysl OOpasen MNpeJCTaBICHHBIA B
npuiokeHuu. TeMy BbIOEpUTE CAMOCTOSITENBHO.

Obpasey 0enosoeo nucoma

MunuctepctBo cBsizu Poccuiickoit denepaunu

3aKkphITOE aKIIMOHEPHOE 0OIIECTBO

«EBpona»

(BAO «EBpomnay)

195298, r. Cankr-IlerepOypr, yin. Kommynsl, 1. 4. Ten. (812) 333-22-11. daxkc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, THH/KIIIT 1000000000/900000000

No

Ha Ne

Hauanenuxy munoepaghuu
3A0 «Kypbep»
Hazaposy .11
ITrceMO 0 3aKITIOUYCHHH
noroopa Ha 2007 roxg

VYBaxkaemblii Ban [lerpoBuy!

Coobmaro Bam, uTo mpoekT noropopa o HalleM B3aUMHOM COTPYJHHUYECTBE Ha
2007 ron paccmotpeH. B 31oil cBs3u s npocun 6s1 Bac, cooOumTh MHE yno0HYy0 Bam naty ans
BCTPEUYH, B XOJ€ KOTOPOH MBI MOIJH Obl OOCYIUTH OKOHYATENBHBIH BapUaHT YKa3aHHOTO
noroBopa. [lepedeHs BOIpocoB it 00CYKACHUS TPUIIaraeTcsl.
Hanetock, uto u B OyayniemM roay COTPYAHMYECTBO MEXY HAIIMMU OpraHU3alUsIMU
OyIeT yCHelIHbIM.

C yBaxeHuewM,
Ha4aJIbHUK PEKJIIAMHOIO OTAeNa N.N. U sanos

OcHoBHasi iuTepaTypa

1. Hepessukun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JepeBsiHKUH. — DIIEKTPOH. TEKCTOBbIE JaHHbIE. — ExarepuHOypr: Ypanbckuil denepaibHbIi
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedeBoli KOMMYHUKallMH [DJIEKTPOHHBIN pecypcel:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBbIE JaHHBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum moctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpapieHueckoe oOmieHune. Bce Tak mpocTo, Bce Tak CIOXHO
[DnexTpoHHBIN pecypc]: cutyaruu, npobiemMsl, pekomeHaanuu / J. JlundeBckwuii; moxa pen. E.
[TayToBa. — DneKTpoH. TEKCTOBBIE NaHHbIE. — M.: AnbnunHa [labaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum pocryma: http://www.iprbookshop.ru/41478.html



33

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukauus. [loucku 5QQeKTuBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypc]:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Iu Dp Menma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jmocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKaus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DneKkTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka nenoBoro oOmeHus [DIeKTpOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIEC. —
Crasponionb: CeBepo-KaBkasckuii dhenepanbubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryma: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — 1eKTpOH.
TekcToBbie JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHOU pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss U 3THUKa JAEIOBOTO oOmIeHUs (5-€ m3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK A cTyaeHToB By3oB / B. FO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoanueckas Jureparypa

1. Metoauyeckue ykasaHUs M OOYYalOIIMXCS 1O OpraHU3allud U IPOBEIACHHIO
CaMOCTOSITENbHOM paboThl no nuciumuivHe «lIpakTka npodeccuoHanbHOW KOMMYHUKALUU Ha
pycckoM sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWsl O BBITIOJHEHUIO MPAKTUYECKHX PadOT MO JAMCHIUTUIAHE
«[IpakTuka mpodeccrnoHaTbHON KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwcs).
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IIpakTuyeckoe 3ansTHeE 5.
Tema S. XapakrepucTHKa KOMMYHUKATHBHOIO IIpoLecca.

Lens 3anamusa: GpopmupoBaHue y oOydaromuxcs komnereHuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIHMCBMEHHOM pe4Yd TMpu OCYIIECTBICHUU JEJIOBOU
KOMMYHHUKalIWH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTHPOBAHHO, SICHO U IPABUJIbHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwiia 0OPMIICHHUS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS JAEJIOBBIX Oymar;

- IpaBUJIA BEJICHUS JEJI0BOU NIEPENIHUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€7I0BOM KOMMYHUKAllUM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHUKalIWY;

- IPUMEHATh Ha IPAKTHKE SI3bIKOBbIE HOPMBI, IO3BOJIIOIINE JIOTUYECKU BEPHO,
apryMEeHTHPOBAHHO, SICHO U NIPABUJIbHO CTPOUTh YCTHYIO U IMCbMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHI B 1€J0BOI cepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0 OpPMJIIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€7I0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha ToCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPaBWIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMM NPHUMEHEHHUS HA MPAKTHUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJIEHUS, TpaHcQOpMal¥ M HMHTEPHPETAlUU TEKCTOB Pa3INYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNI0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBISTH  JETOBYIO
KOMMYHHKAIIMIO B yYCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

Axmyansnocms. KOMMYHUKAIUS SIBISETCS HEOOXOMUMBIM M BCEOOIIMM yCIOBHEM
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KU3HEACSITEIbHOCTH 4YeJloBeKa M OHOW U3 (yHIaMEHTAJIbHBIX OCHOB CYIIIECTBOBAaHUS
oOmiecTBa: (popMupoBaHUE AYXOBHOW, HPABCTBEHHOW JIMYHOCTU. AKTYaJbHOCTb JaHHOW TEMBI
BBIPAXKAETCS. B CIEAYIOLIEM: COBPEMEHHAs pEuYeBas CUTYALMs XapaKTEPHU3YeTCs BOBICYEHUEM
HIMPOKUX CJIOEB HaceJleHUs B IMYOJIUMYHYIO peub, pazHOOOpa3ueM €€ poJoB (MOIUTHYECKas,
BOCHHas, AUIJIOMAaTUYECKasi, akaJieMudeckasi, IEpKOBHasl, JAeJI0Basi) U KaHPOB (JIEKLHUs, TOKIA,
IPOTOBE/b, BBICTYIUIGHHE HAa MHUTHHTE, B NyONW4YHON guckyccuu u jap.) OcoOeHHOCThIO
COBPEMEHHOT0 NyOJIMYHOTO peyeBOro OOIICHUS SIBISIETCA €ro BHABL, a HMEHHO
JIMAJIOTU3UPOBAHHOCTD: 3/1€Ch BBICTYIAIOT Pa3InYHbIE ero (OpMBI (CIOp, NUCKYCCHUsl, IOJIEMHUKA,
Tenenedarsl, MHTEPBBIO). MICKycCcTBO BeieHHsI TUaiora UuccieyeTcs He OJTHOM HayKo.
Teopernyeckasi 4acTh

KoMMmyHukamuss — 3TO mpolecc B3auMMOJCHCTBUS MEXIY pPa3IMYHBIMU CYObEKTaMH
KOMMYHHKAIUH, MPH KOTOPOM OCYIIECTBIseTcsT oOMeH wuH(opmanuein. KoMMyHUKaTHBHBIN
IIpOLIECC HOCHUT JBYCTOPOHHHMM XapakTep M MPEIIoyaraeT IOCIeI0BATEIbHOCTh 3Tana
dopmupoBaHus, Nepeaayd, MpuemMa, IEKOIUPOBAHHUS U HMCIOJIb30BaHUS MHPOPMALUU TpU €e
oOMeHe KOMMYHUKAHTaMHU.

[Iponiecc oOmena wuH(popmanmeld HauumHaercss ¢ ee (opmupoBanus. Hampumep,
COOOIlleHHEe O TOTOBSIIEMCS BaXXHOM COOBITUH, aJpPECOBAHHOE OIPEACICHHONW ayAuTOpPUH,
JIOJDKHO OBITH CKOHCTPYMPOBAHO Tak, 4ToOBI BBI3BaTh MHTEpec. CremoBarenbHO, HHPOpMALHS,
NpeAHa3HauYeHHas ISl UCIOJIb30BaHUA B KOMMYHHUKATUBHOM IIpOLIECCE, JIOJKHA BKIIFOUATh Kak
peasibHbIEe, TAaK U CUMBOJINYECKUE CBE/ICHNUS, KOTOPBIE IPUIAAYT COOBITHIO PEAIbHYIO IEHHOCTb.

Crnoco0 nepenaun HHPOpPMAILMK ONpeaeseTcs 1ebl0 KOMMYHUKAIIMU, UCIIOIb30BaHUEM
UMEIOLINXCS KaHAJIOB, HAJIMYMEM OOIIeH /I y4aCTHUKOB KOMMYHMKAIIMM 3HAKOBOW CHCTEMBI.
[lepenaBaemasi nHMOpMaLIMS T0JKHA aIeKBATHO BOCIPUHUMATHCS MOJTyYaTeeM, OTCI0a BaXKHO
3aMKHYTbh B €JUHYIO LIe[Ib KOJUPOBAaHUE U JIEKOJUpOBaHuE. BbIOODP S3bIKOBOro Koja 3aBUCHUT OT
psga ¢akTopoB: 00pa30BaTENbHOTO H KYyJIbTYpHOTO YpPOBHS KOMMYHHKAHTOB, OObeMa
KOMMYHHUKATHUBHBIX CPEACTB U KaHAJIOB KOMMYHHUKAIIUU, TEMATHKHU U KaHpa MyOJIMKAIUK H T. [I.

YcnemHocTh KOMMYHHKAaTUBHOTO Tpoliecca 3aBUCUT OT psna ¢akxtopoB. MHpopmanus
JUIIb TOIZA OCBAaMBAETCS YYACTHUKAMH AaKTOB KOMMYHHMKAIMM, KOTJAa OHA IIPEACTABIICHA
JIOCTYITHO.

YTOYHHM, YTO Takoe <«JIOCTYMHOCTBY». JlJIsI 3TOro paccMOTpUM CBS3b «HOBH3HA —
JOCTYNHOCTh». HOBH3HA XapakTepu3yeT Te€ H3MEHEHMs, KOTOpble COOOLIeHHE BHOCHT B
OKPY’KAIOIIYI JCHCTBUTEIBHOCTb, B KOMMYHMKAaTHBHBIM IIPOLECC, CTUMYJIMPYET HHTEPEC K
Hemy. JlocTymHOCTb, coracHo (paniry3ckomy yaeHomy A. Momo (MOLES, Abraham Andrf),
OTpakaeT CIIOCOOHOCTh COOTHECTH HACTOsIIEe ¢ OyAyIIUM, CJIOBa APYT C APYTrOM, OKHUIAEMOE C
MPOLIEAIIMM WM CBS3aThb AapTUKINA C CYLIECTBUTEIBHBIMH, CKa3yeMo€ C IOJJIEKAIIUM,
MIPUJIAraTeIbHOE C HAPUIATEIBHBIM CYIIECTBUTEIBHBIM, JONOJIHEHUE C TJArojoM M T. .
VYueHblil  OPEeMIOKWI — MOAXOX,  IO3BOJSAIOIIMM  IPOU3BOAUTH  AHAIU3  CIIOXKHOU
B3alMO3aBHUCHUMOCTH KOMIIOHEHTOB aKTOB OOILIEHUSI.

Bonpocs! u 3a1anus:
Bomnpocel, BBIHOCHMBIE HA 00CYyKIeHue

1. [TpencraBiaeHne 0 KOMMYHHUKAIMK KaK O IIPOLECCE U CTPYKTYPE.

2. CxonmerBa M pa3iuuus  NOHATHMM — «KOMMYHHMKaTHBHBIM — TIpoliecc» U
«KOMMYHHUKAIIMOHHBIN IIPOLIECC).

3. Omnpenenenne KOMMYHHUKAIIMOHHOTO MpoIiecca.

4. CtpyKTypHBIE MOJIENT KOMMYHHUKAIUH.

5. OCOOEHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAllUM B pa3jIMYHBIX

KOMMYHHMKATHUBHBIX MPOIIECCax.

JlocToMHCTBa ¥ HEAOCTATKH PACCMaTPUBAEMBIX MOJENIEH KOMMYHHKAIIUH.
Crneuunduka 1ByXKaHaJIbHOM MOJEIN peyeBOM KOMMYHHUKAIUH.
XapakTepucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO MpOLiecca.
TpeboBanus1, MpeabsBIsieMble K HCTOUHUKY COOOIEHHS (KOMMYHHKATOPY).

©woo~No
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10. [Toaxomsl CyIIECTBYIOT B TEOPUH KOMMYHHKAIIUH, PAacCMATPHUBAIONINE TTOHSTHUS
«Kon», «kaHam». «KogupoBaHue» u «I1eKOANPOBaHNE» HHPOPMAITUH.

11. 3HaveHre OOPaTHON CBSI3M B KOMMYHUKAITMOHHOM IIPOIIECCE.

12. 3HaHus O Tmony4arene WHGOPMAIMU, HEOOXOJAMMBIC HJIs  TIOBBIIICHUS
PE3YIBTAaTUBHOCTH KOMMYHHKAIIUH.

13. Ayauropus Kak 00beKT HH(OPMAIIMOHHOTO BO3/ICHCTBHUS.

14, ApryMeHTanus B KOMMYHUKaTHBHOM IIpoliecce.

3aganus u Bonpockl 1Jist popmMupoBaHus
U KOHTPOJIsl BJIaIcHUs] KOMIIeTeHIUSAMH

3aganme 1. [louemy mnonstue mHpopManuu HeogHO3HAYHO? IIpoxKoMMeHTHpYHTE 3TH
OIpeIeNIeHus:

Wudopmartius — 3To TO, 4TO yMeHbInaeT Heonpenenennocts (Claude Shannon),

Wudopmanus — 310 TO, uTo M3MeHseT Hac (Gregory Bateson).

3aganue 2. Ilpoananusupyiite 2-3 pekjaMHBIX TEJIEBU3MOHHBIX POJIMKA, OIPEIEIIUTE,
noyeMmy cooOlleHHe BOCIPUHHMMAeTcs Kak IeHHoe, uHpopmaTtuBHoe. Bcerma ism 310
npoucxoaut? OOpaTUTe BHMMaHHE Ha TO, YTO peKJIaMHas WHQPOpMalus HEU3MEHHO HMEET
CBOETO ajjpecara (LeJEeBYI0 ayTUTOPUIO: TOMOXO3IHKH, 0O0ecrieueHHbIe JI0/IU, TOJPOCTKH, JIETH,
HE3/I0pOBBIE JIOAU H T. [I.).

3ananme 3. Ilouemy, ¢ mno3uuuii Teopuum HHPOPMALMHU, CUUTAETCH HEOOXOAUMBIM
IPOBOJUTH POTALMIO, CMEHY PYKOBOIUTENCH (HpPM, IPE3UJCHTOB Yepe3 ONPEIEICHHOE BpeMs
(depe3 yeThIpe-TATh JIeT)?

3ananue 4. M3BecTeH (akT mpomajaHusi WHTEpeca K JaBHO 3HAKOMBIM TMpoOieMam H
SBJICHUSM U CTPEMJICHHE K 3HaKOMCTBY C HOBBIMHU 00JIaCTSIMU U 0OcTosiTenbcTBaMu. Pusuk O.
®epMu cuuTan, YTO YYEHBIM JOJDKEH MEHSATh HAYyYHOE HAIIPABICHHE CBOEH JEATEIBHOCTU
Kaxzaple 10 JieT, MOCKOJBbKY 3a 3TOT CpPOK OH ce0s HCYepnbIBaeT B JAHHOM HAy4YHOM
HarpaBieHnd. HOBBII y4eHHK B Kilacce HEM3MEHHO BbI3bIBaeT MHTepec. Kak MOXHO OOBSICHUTh
3TOT (aKT ¢ TOYKH 3pEHUs TeOpUH UH(PopMau?

3ananue 5. ApryMeHTUPYWUTE CBOM OTBET HA BOMPOC: KAKOE€ MECTO B KOMMYHHUKATHBHOMU
LEMOYKEe «MHOCTPAHEII-MHOCTPAHEL» 3aHUMACT CIELUAINUCT-NIEPEBOAUUK MM  ILIKOJIbHBIN
YUUTENb?

3ananme 6. Ilokaxure Ha KOHKpPETHBIX INpUMEpax, KakUM oOpa3oM Mbl MOJIydaem
MH(}OPMALIMIO UCKYCCTBEHHON IPUPOIBI.

3apanme 7. [lpu mnoxaroroBke uHGoOpMALMU K PpaguonporpaMMaM MpeabsABISIOTCS
ornpezeneHHble TpeOoBaHus. Paguonepenaun cTporo IeisTCs Ha TPU YacTU: BCTyIUIEHUE (HE
6onee 3S cekynn u He Oonee 4 cooOmieHuii), ocHoBHast 4acTh (7-8 MuHyT U He Oomee 10
coob1enuit), 3aknouenue (35-45 cexynn u He 6osee 4 ocHOBHBIX cooOuieHuit). Ilpocnymaiite
2-3 panuornepenaud M IPOBEPHTE, COOTBETCTBYET JM IOATOTOBIEHHas HH(OopMaIus
U3JI0’KEHHBIM TPEOOBaHUSM.

3ananme 8. IlpoananusupyiiTe OIHO peKIaMHOE cOOOIeHHe, oOpalias BHUMaHHE Ha
TaKkMe MapameTphl, KAk HOBU3HA, JIOCTYIHOCTb, OPUTHHAIBHOCTh, U30BITOYHOCTh MH(OPMALIUH.
Kakue BepOanbHble U HeBepOaJbHBIE CpEICTBAa HCIHOJIB30BaHbI JJIS BO3JCHCTBUSA Ha
MOTEHLUAIBHOTO KIIMeHTa?

3ananme 9. Kakue ¢akTopsl, Ha Ball B3MJIAJ, MO3BOJISIOT Bpady JOOUTHCS YCHEIIHOTO
pe3ysbTaTa BO BpeMs IICUXOTepaneBTUYecKoi Oeceibl, a e1arory Bo Bpems ypoka?

3ananme 10. [Ipoutute oTpriBOK U3 pacckaza A. I1. Uexoa «/loma» u o0bsicHUTE, TOUEMY
TaKTHKa 3MOI[MOHAJIFHOTO BO3JEUCTBUS U TAaKTHKAa MOPAIU3aTOPCTBA, IPUMEHSEMas B3POCIbIM
4eJI0BEKOM, OKasbIBalOTCs Hed((EeKTUBHBIMU B AaHHOW cuTyanuu. Kakas ¢opma yOexneHus
ChIHa OKa3ajach 3 PexTUBHOM 1 mouemy?

<...> mpexJie YeM OH [IPOKYpPOp OKPYKHOTO CyJa] ycmes HagyMaTh YTO-IH00, a KaOMHET
yke Bxoaui ero cbiH Cepeka, MabUUK CEMH JeT. JTO ObLI 4eloBEK, B KOTOPOM TOJIBKO IO
OJICKJIE ¥ MOXHO OBLIO yrajath €ro IMoJI: THICAYITHBIM, OCIONUILIA, Xpynkuid... OH ObUT BsIT
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TEJIOM, KaK MapHUKOBBIN OBOIN, ¥ BCE Yy HEro Ka3aJoCh HEOOBIKHOBEHHO HEXHBIM M MSATKHM:
JIBYDKEHUS, KYAPSBBIE BOJIOCHI, B3IJIsLI, OapXaTHas KypTKa.

— 3apaBcTBYii, mana! — ckas3all OH MSTKHM TOJ0COM, ToJie3as K OTIy Ha KOJEHH U OBICTPO
LIEJIysl €70 B ILLIEI0.

— ThI MeHst 3Ban?

— Ilo3BoabTe, no3ponbre, Cepreit EBreHbeBUY, — OTBETUI MPOKYPOpP, OTCTPaHssA €ro OT
ceos.

— Ilpexne uem morenoBaThCsi, HAM HYKHO ITOTOBOPUTH, U IIOTOBOPUTH CEPBE3HO... S Ha
TeOs1 cepauT u Oonbine TeOs He mobmao. Tak u 3Hal, Oparel: s TeOs HE 000, U THl MHE HE
ChIH... [la.

Cepexxa MpHUCTANBHO TMOTJISAAEN] Ha OTLA, MOTOM IEpeBeN B3IJIA Ha CTOJN U MOXKaj
IIeyaMH.

— Yo xe s Tebe crenan? — Crpocui OH B HEIOyMEHUU, MOPras IJ1a3aMH.

— Sl ceroans y Te0st B kaOuHeTe HU pa3y He ObLI U HUYETO He TPOradl.

— Ceitvac Hatanps CeMeHOBHa >kajJloBajlaCh MHE, YTO Thl KYypHIIb... JT0 mpaBaa? Tel
KypHI1lIb?

— Ja, 51 pa3 KypuiL... 9TO BEpHO.

— Bot Buanib, TH em1e 1 JDKeIb BA0OABOK, — CKa3ajl IMPOKYPOP, XMYPSCh U TEM MacKHPYsI
CBOIO YJIBIOKY.

— Haranes CemeHoOBHa J1Ba pa3a BMJ€Na, KaK Tbl Kypus. 3HAYUT, Thl YJIUYEH B TpeEX
HEXOPOUINX MOCTYNKaX: KypHIllb, Oepellb U3 CTONa UyKoi Tabak u Jukellb. Tpu BUHBI!

— Ax, na-al — Bciomuun Cepexka, 1 TJia3a ero yjablOHYJIUCH.

— OT0 BepHO, BepHO! S ABa paza Kypuil: CETrOIHS U MPEX/IE.

— Bot Buaumb, 3Ha4MT, HE pa3, a ABa pasa... S oueHb, oueHb T0OO0I HemoBosieH! [Ipexe
Thl OBLT XOpPOIIMM MaJIbYUKOM, HO TENepb, S BUXKY, HCIOPTUICS M CTal IUIOXUM. EBreHuit
[TeTrpoBuy nonpasui Ha Cepexe BOPOTHUYOK U noayMai: «HTo xe ellle ckazatb eMy?

— Ha, He xopoiio, — npogoixkain oH. — S oT Teds He oxwuaan 3Toro. Bo-nepBbIX, Thl HE
uMeelb npaBa OpaTh Tabak, KOTOPHIHA TeOe He mpuHAAIEKNT. KaxkIplii 4emoBeK MMeEeT MpaBo
MOJIb30BAThCS TOJBKO CBOMM COOCTBEHHBIM JOOpPOM, €XKEIH K€ OH OepeT uyxkoe, TO, OH
Hexopounii yenoBek! («He To s emy rosopro!» — nogyman Esrenuit Iletposud.) Hanpumep, y
Hatanben CeMeHOBHBI €CTh CyHIYK C IUIaTBIMU. DTO €€ CYHIYK, U MBI, TO €CTb HU s, HU Thl, HE
MMeeM IMpaBa TPOraTh €ro, Tak Kak oH He Haul. Beap npaBaa? Y Te0st ecTh J10MIaIKU U KapTUHKU.
Benp g ux He 6epy? MoxeT ObITh, 51 U XOTeN Obl UX B3SThb, HO... Belb OHU HE MOM, a TBOH!

— Bo3pMu eciiu xouems! — ckazan Cepexa, HoJIHSAB OpOBH.

— To1, moxanyiicra, namna, He cTecHsics, 6epu! OTa xenTeHbkas cobauka, 4To y TeOs Ha
cToJIe, MOsi, HO BeJlb s Huuero... [lycts cebe crout! <...>

BbIKOBCKMIA B3s1T M3 €T0 PyK ()JIaKOH, TOCTaBUJI HA MECTO U MPOJIOIDKAN:

— Bo-BTOpbIX, THI Kypulllb... ITO oueHb Hexopomo! Eciu s Kypro, To U3 3TOro emie He
CJIeZlyeT, YTO KYpUTh MOXKHO. S Kypro M 3Haio, 4TO 3TO HEyMHO, OpaHIO M He JIIo0o cebs 3a
3TO... (XUTpHIi s iegaror!» — moayMman npokypop.) Tabak CHIIBHO BPEIUT 30POBBIO, U TOT, KTO
KypUT, YMUpaeT paHsblle, 4yeM cienyer. OCoOeHHO e BpeAHO KypUTh TaKUM MaJeHbKUM, Kak
Thl. Y Te0s rpyab ciabasi, Thl €lle HEe OKpEI, a y CJIa0bIX JroAei TabauHbIi JbIM MPOU3BOIUT
4axoTKy U Japyrue 6oie3Hu. Bor u nang Urnatuit ymep ot yaxotku. Eciau Ob1 OH He Kypuil, TO,
OBITH MOXET, >kUJT Obl 10 ceronHs. Cepexa 3a1yMUHMBO MOIJIAIEN HA JaMIly, TOTPOrajl MajableM
abaxyp M B3JJOXHYIL

— Haas Uraatuii Xopomo Urpajl Ha CKpurke! — ckasan OH.

—Ero ckpunka teneps y I'puropreBpix!

Cepexa onsTh 00JIOKOTHIICS O Kpail cToja u 3amymaics. Ha O6meqHom Juie ero 3acThiio
TaKO€ BbIpAXEHUE, KaK OyITO OH MPUCIYIIUBAJICSA WIN K€ CIEAMI 32 pa3BUTHEM COOCTBEHHBIX
MBICJIEH; TIeYajb U YTO-TO [MOX0KEE Ha UCIYT MOKA3aJIUCh € ero OOMbIINX, HEMUTAIOUIUX IJ1a3ax.
BepostHo, oH nymain Tenepb 0 CMEpPTH, KOTOpas TaKk HEJaBHO B3sla K ce0e ero Marhb W S0
Wrnatug. CMepTh YHOCUT Ha TOT CBET MaTepel W AS/NEH, a UX JI€TU U CKPHUIIKM OCTAIOTCS Ha



38

3emJie. [IokOHHUKH KUBYT Ha HEOE TJIe-TO OKOJIO 3BE3/1 U IISIIAT OTTY/AA Ha 3eMiito. BeiHOCAT 11
OHM pasiIyKy?

«Yto s emy ckaxy? — nyman Eprenuii [lerpoBuu.

— On Mens He caymaer. O4eBUIHO, OH HE CUMTAET BaXXKHBIM HU CBOMX MPOCTYNKOB, HU
Moux noBoJoB. Kak BronkoBath emy?» <...> W EBrenuto IlerpoBudy Ka3zajoch CTpaHHBIM U
CMEUIHBIM, YTO OH, ONBITHBIA MPABOBEN, MOHKU3HU YIPAKHSABIIUKACA BO BCAKOTO pojia
MPECEUCHUSIX, MPEAYNPERKACHUIX U HAKA3aHUSX, PEUIUTENILHO TEepsICS M He 3HAN, YTO CKa3aThb

MaJIbYUKY.
— [locnymaii, naif MHE YeCTHOE CIIOBO, UTO ThI 0OJIbIIIE HE Oy/enb KYypUTh, — CKa3aJl OH.
— Ye-ectHoe cnoBo! — 3amen Cepeka, CHIBHO HAJaBIUBas KapaHAall W Harudasch K

pucyHky. — Ye-ectHoe ciioBo! Bo! Bo! <...> [Ipobuiio ngecsth 4acos.

— Hy, manpuuk, cnath nopa, — ckasan rnpoxypop —IIpomaiics u uau.

— Her, mama, — momopmmmics Cepeka, — s emie MOCHXKy. Pacckaku MHE 4TO-HUOYIB!
Pacckaxu ckaszky. <.. >

— Cnymaii, — Hayan oH, MOJAHUMAS IJ1a3a K MOTOJIKY.

— B HekoTOpoM HapcTBe, B HEKOTOPOM TOCYIapCcTBa >KUI-ObLI cebe cTaphlid, mpecTapesblil
1apb ¢ JUIMHHOM ceoit 00poioit U ..M ¢ TakuMH ycuinaMmu. Hy-c, 5KiiT OH B CTEKIITHHOM JIBOpIIE,
KOTOPBIA CBEpKaJI M CHsSUI Ha COJIHIIE, KaK OOJIBIION KYCOK 4HUCTOro Jpaa. <..>EBrenuit
[TeTpoBuY mogyman u mpoAOHKAI:

— ¥V craporo naps OblI €JMHCTBEHHbIN ChIH U HACJIEJHUK L1IapCTBa — MaJIbYUK, TAKOH ke
MaJICHbKHUH, KaK Thl. DTO ObLI XOpoiuii Manbuuk. OH HUKOTJa HE KalpU3HUYAll, PAHO JIOKUJIICS
CIleTh, HUYETO0 HE Tporaj Ha CTOJ€ H... U BooOmie Obl1 ymMHHUIA. OIUH TOJBKO OBLI Yy HEro
HEJOCTaTOK — OH Kypus... Cepexka HaIpsHKEHHO CIyIIad M, He MUras, IJisiie] OTIy B rijasa.
[Ipoxypop npoaomxkan u gymai: «4To ke Janbiie?

OH 1011r0, KaK TOBOPUTCS, pa3Ma3bIBaj Jia )KeBall U KOHYMJ TaK:

— Ot KypeHus mapeBUd 3a00JeN YaXOTKOW M ymep, Koraa emy O0buto 20 nat. Hpsaxiisiid u
00JIe3HEHHBIN CTapuK ocTajcs 0e3 BCsAkod moMou. Hekomy ObLIO yHpaBliATh TOCYJapCTBOM H
3amuuarh asopel. llpunuin Henpusarenu, yOunau crapuka, pa3pyliwid JBOpEL, M YK a caay
Tenepb HET HU YEepelleH, HU MTHUIl, HU KOJIOKOJIbYUKOB... Tak-To, Oparei... Takoii koHel caMmomy
EBrenuto IleTpoBuuy Kkaszajics cMeUIHBIM W HauWBHBIM, HO Ha Cepexy BCs CKazKka IpOou3Bela
cuJIbHOE BrieuaTiieHue. OnsTh, ero riasa MoAepHYINCh NEYaabHO U YEM-TO ITOX0XKHM Ha UCIYT;
MUHYTY OH TJISIZIe) 33 JyMUMBO Ha TEMHOE OKHO, B3JJPOTHYJI U CKa3aJl YIaBIIUM T'OJIOCOM:

— He 6yny s Gombllie KypuUTh...

3aganue 11. Vcnonp3yss WHTErpaibHBId aIrOPUTM UTEHUS, PACCKa)XUTE€ O HEIABHO
MPOYUTAHHON KHUTE.

ANTOPUTM OTpa)kaeT IOCJIEeI0BAaTEIIbHOCTh, B COOTBETCTBUM C KOTOPOW cleayeT
3alIOMHMHATh TMOJIE3HYI0 UHpOpManuio TekcTa. [lepea HayamoM 4TEHUS 3pUTENBHO MPEICTaBbTE
cebe 0JI0KM anropuTMma.

bioku anroputMma

1. HanmenoBanue untaemoro ucrounuka [H].

2. Astop [A].

3. BoixogHbple JaHHBIE: TOJA W3JaHUS, W3/IATENbCTBO, HOMEP IEPUOJUYECKOrO
U3JJaHKs, 1aTa onyoauKoBaHus U T.11. [B].

4. OcHOBHOE cojepxaHHe: Tema, TIJlaBHas MHJesd aBTopa, paccMaTpUBaeMble
npobsiems [O].

S. ®daxTorpadus: KOHKpeTHbIe (PakThl, UMeHa, JaThl [D].

6. Kputnueckas onenka, HoBu3Ha Marepuana [K].

7. Bo3moskHOCTB Hcnonb3oBanus Ha npakTtuke [I1].

s 3akpenieHus mpouecca YTeHUs 10 UHTETPaIbHOMY aJITOPUTMY, CTPEMIIEHUS J1OBECTH
€ro /10 aBTOMaTU3Ma, HCMOJb3yiTe 00pa3HOe MpPE/CTaBICHHE B BUJE N€OMETPUYECKHX (UTYD
WM PUCYHKOB, COJIEPKAINX yCIOBHbIE 0003HAUYEHHU “OJIOKOB aJITOPUTMA’ HaIlpUMeEp:

HAB
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3aganue 12. Beipazure MbIcib 0e3 KaHUEsIpu3MoB: ClelyeT MpuiIoKUTh BCE YCHIIUS IS
yCTpaHEHUS] HETaTUBHBIX MOCJIEICTBUN ITOTO SBICHUS.

3ananme 13. IlepeBenure B opmbl enoBoro oOmeHus neperoBopbl mexay llomom u
bannoii, reposimu omHoumenHou ckasku A.C. Ilymkuna. Hcnonbp3yiite s3bIk Ou3Heca:
COBMEIIeHHE Mpo(eccHii, cucTeMa OIuIaThl Tpyda, paboTomarenb, pabOTHHMK, MPETCHICHT Ha
JOJIKHOCTh, JIOTOBOpP, KOHTPAKT, YCJIOBUS pPAaOOThI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coJIepyKaHue AeATEIbHOCTHU U TIp.

ONu30/] MEePBbIil: 3aKII0YEHHUE TPYAOBOTO COTIAIICHUS.

«Hy>xeH MHe pabOTHUK:

[ToBap, KOHIOX, IJIOTHUK.

A rne MHe HaliTH TaKOro

Cry>xuTesns He CIUIIKOM JA0POroro?»

banga rosoput: «byay ciyxuth Tede ciaBHO,

VYcepaHo U 04eHb UCTIPABHO,

B rox 3a tpu menka tebe o 1oy,

EcTb jxe MHe 1aBaii BapeHyIo Moyioy».

IIpuzanymaincs nor,

Cran ceGe moyechiBaTh J100.

[Ilenk menky Beb pO3Hb.

Jla moHazesisics OH Ha PYCCKUN aBOCh.

ITon roBoput banne: «JlagHo.

He Oyzner Ham 000MM HaKIaIHO...»

Onu30/1 BTOPOI: OTHOIICHHE pa0OTHUKA K CBOUM OOSI3aHHOCTSIM.

Bce nu yciioBus cornaiieHust BbIMOTHIIOTCS?

Kak Beinmonnun banja cBou o6s13aHHOCTH?

3aganue 14. Ompenenute, Kakue BHUABI pedepaTUBHOTO NUChMa (aHHOTAIMS, IUIaH,
pedepar u Ap.) mpencTaBIeHbl HUXKE.

* MaruutHble Oypd HE CUYHTAIOTCS TPO3HBIM SIBICHHEM MPHUPOIBI, XOTS OHHU CPHIBAIOT
pPaauoCBsI3b B BEICOKUX MIUPOTAX MJIAHETHI U HAPYIIAIOT MOKa3aHUs KoMraca.

B nHacrosiiee Bpemst MOsIBUIIHCH (haKThI, TOATBEPKIAIOIINE TIEPEMEHBI B MATHUTHOM T10JI€
CIOCOOHBI BbI3BATh KaTacTpodbl. OAHO U3 TAKUX U3MEHEHUI OIS IPOUCXOIUT B HAIIIK JHHU.

HccnenoBaHus y4eHbBIX MMOKa3bIBAIOT, YTO MATHUTHOE T0JIe 3eMITU HEYKIIOHHO oclabeBaert.

Wcuye3HoBeHHE MAarHUTHOTO TIOJIE TPHUBEAET K  PAJAMAIMOHHOMY TIOBPEKICHUIO
OpPraHU3MOB, a CJIeIOBATeNIbHO, K THOeNu Bcellt Ouocdepsl.

* MaruutHbie Oypu

* [IepemeHbI B MATHUTHOM TIOJIE

* lccrenoBanns y4eHsbIX

* Yrposa 6uocdepe

* ABTOp JTaHHOM CTaThU MpeJiaraeT HallleMy BHUMAHHUIO TUIIOTE3y 00 OMacHOM BIIUSHUU
HEKOTOPBIX HU3MEHEHUI MArHUTHOTO TOJIS Ha )KU3Hb HAIIEH MIIaHEeThI.

Kak ormeuaer aBTOp, CyIIecTBOBaHHME 3€MIIM CBSI3aHO C HAJIMYHEM 3alIUTHBIX (PYHKITUN
MarHUTHOTO TIOJS, PACIOJIOKEHHOTO BOKPYT 3eMiu M Ipeaoxpassiomiero oOuocdepy,
MOBEPXHOCTh 3eMJI OT PaHalliOHHOTO OOIYyYeHHs €€ KOCMUYECKUMHU YacTUIIAMU — IPOTOHAMU
U DJIEKTpOHamMH. ABTOp OOECHOKOEH TeM, 4YTO B IMOCIeJHEe BpeMsl TOSBHINCH (DAKTHI,
ropopsmue 06 ociablIeHu MarHUTHOTO TOJISI HAalllel TUIaHeThl, PACTUTEIbHOMY M KUBOTHOMY
MUPY €€ TPO3UT HEMUHYeMast OTTAaCHOCTb, J1aXe THOEb.

[ToguepkuBasi OrpOMHYIO BaXHOCTh MPOOJIEMBI, aBTOP MPHU3BIBACT 3aayMaThCs Hal
PEIICHNEM BOIIPOCA COXPAHEHUS 3alUTHBIX (QYHKIIMH MarHUTHOTO TOJISA, CriaceHusi onocdeps u
YKU3HU Ha 3eMIIe.
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3ananue 15. Hanumure 3asBiaeHus, ucnoyib3yss GOpMy U COOTBETCTBYIOIIUE SI3BIKOBBIC
KITUIIIC:

a) ¢ MPOChOOH pa3peIInuTh BaM aKaJeMUYSCKHI OTITYCK;

0) ¢ mpockO0ii MPUHATH Bac HA paboTYy;

B) ¢ IPOCHOOIA O BHITIATE BaM COITHAILHOW CTHIICH/INH.

OcHoBHas JuTepaTypa

1. epessiakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuebnoe mocodue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIC JaHHbIE. — ExatepuHOypr: Ypanbckuil dhenepalbHbIN
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KanamoBa. — DJIEKTpOH. TEKCTOBBIE J[JaHHBIC. —
CraBpomnions: CeBepo-KaBkasckuit denepanpubiii yausepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKkTpoHHBIN pecypc]: cuTyauuu, npoOnemsl, pekoMmennauu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DieKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynbTypHas kommyHukauus. lIloucku »sddekTuBHOrOo myTu
[DnexTpoHHEI pecype]: yaeoHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIC JTaHHBIC. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa M STUKET [DJIEKTpPOHHBIA pecypc]:
yuebHoe mocobue st 6akanaBpoB / M.E. BuroBckas. — DJIEKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At [Tu Op Meaua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMyHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJJNEKTPOH. TEKCTOBbIC HaHHBIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodutakTuka u pasperieHue coruaibHbIX KOHMIUKTOB [DnekTpoHHbId pecype] / O.
N. Aunpeesa, f. C. Bacunbesa, B. B. Bosikosa [u n1p.]; moxg pex. E. B. 3manoBckas. — DnekTpoH.
tekcroBble JaHHble. — CI16.: Cankrt-IleTepOyprckuii rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
counmanpHOi pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss U 3THKa JenoBoro oOmeHus (5-e u3gaHue) [DIEKTPOHHBIH pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. HO. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBeie AanHble. — M.: JOHUTHU-JTIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEJIEHUIO
caMmocCTosTeNIbHON paboThl no aucuumuinHe «[IpakTuka npodeccuoHanbHOW KOMMYHUKAIIUN Ha
pycckoM si3bike» / OnexoBa @.P., llleiiko [I.B. — CtaBpomons, CKOVY, 2021. — 14 c. (pykonwucs).

2. Metoauueckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKUX PabOT MO JAMCLUIUIMHE
«IIpakTuka npodeccrnoHaTbHON KOMMYHHMKAI[MM Ha PYCCKOM s3bike» / cocT. OpexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c¢. (pykomwuch).



IIpakTuyeckoe 3ansiTue 6.
Tema 6. BepOasibHble aceKThI /1€10B0il KOMMYHHKALIUH
Lenw 3anamusn’. GopmupoBanue y oOydaronuxcs kommerenuuu Y K-4.
B pezynomame uszyuenus memut cmyoenm 00J191CeH .
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3names:

- OCOOCHHOCTM YCTHOW U TIMCbMEHHOM pe4Yd TMpHU OCYIIECTBICHUH JICIOBOU
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TIIO3BOJIIET JIOTUYECKH BEpHO,
apryMEHTUPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALINH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS AEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUd B YCTHOM M IUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuy 1 THOCTPaHHOM(BIX) 3bIKE(aX).

Ymemo:

- MOHUMAaTh, 000011aTh, aHATTM3UPOBATH MOJIyYaeMyl0 HH(POPMAIIMIO B paMKax JIEIOBOU
KOMMYHHKAIIUH;

- IPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, I103BOJISIONIME JIOTMUECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH YCTHYIO M TUCBMEHHYIO peub;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3JIIMYHBIX CTHICH U
JKaHPOB;

- co0moaaTth OOIIEIPUHATHIE IpaBUJIa PEUYEBOrO IIOBEJEHUS, COBEPILIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYphl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEJIOBOM TOKYMEHTALUU;

- 0(OpPMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOLIMMHU IIPABUIIAMU UX COCTaBIICHUS;

- BECTU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCHOJb30BATh BCE BUIbI PEUYEBOM JEATEIBHOCTH B LIEISIX OCYIIECTBICHUS
YCIELIHOW /1€JI0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha TOCyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Bnaoemuv:

- HaBbIKaMH PEYEBOM KYJbTYphl; HABBIKAMHU IIPUMEHEHMSI HA NPAKTUKE S3BbIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUs, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00mMMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH S13bIKOBOTO ODOPMIIEHUSI U PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JI€JI0BOM TIEPEIUCKH;

- HaBBIKAMM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JETOBYIO
KOMMYHHKAIIMIO B yCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM s3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS ABJISETCS HEOOXOIMMBIM U BCEOOUINM YCIOBHEM
KHU3HEIEATEIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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Bepoanvnaa  Kommynhukayus — TIpoliecC  JABYCTOPOHHETO  pedyeBOro  oOMeHa
uHopManuel, Beaymeil Kk B3auMHOMY ITOHUMaHHIo0. B kauecTBe cpeacTBa oOLICHHUS BBICTYIAET
yenoBeveckas peyb. OHa BKIIIOUaeT B ce0sl Ba B3aUMOCBSI3aHHBIX IpoIecca:

e *yMeHue 2060pumb, IPOU3BOACTBO COOOLICHUI JEJIOBBIMM IapTHEpamMH (IPOLECCHI
TOBOPEHMSI U TIOHUMAaHUS TPOU3HOCUMBIX CIIOB U CYKJICHU);

° *yMeHue ciaywiamp, BOCIIpUATHAE JCIOBBIMH TapTHEpaMH COOOIIeHUi (mporecc
CIIYIIaHUS U UHTEPIIPETALUS YCIBIIIAHHOTO).

[Tpu 5TOM ¥ B TOM U B APYrOM CiIy4ae MPOUCXOAUT 3HAYUTEIbHAS MOTEPsl HHPOPMALIUH.
Tak, mo Muenmio II. Murmua™, B KOMMYHHKATHBHOM MpoIecce HAOIIOMACTCS CIeAyIomas
kKapTuHa: 3aaymano nepenarb 100% wunrdopmarmm, Beickazano 80%, ycneimano 70%, mOHSATO
60%, octanocs B namsat 24% uHopmaruu.

Kak BumuMm, Ha KaXIOM 3Tare MPOUCXOAUT TOTeps MHPOpMAlUU U €€ HCKaKEHHE.
BennunHa 3THX NOTeph ONpeNeNsieTcs U HECOBEPIICHCTBOM UYEIOBEUECKON peur, U HeyMEHUEM
ee ciymars. OCTaHOBUMCS HA 3THX JIBYX KOMMYHHKATHBHBIX Mpolieccax 6oee moapoOHo.

YMeHue roBOpUTH

OcoOeHHOCTH peud M0 CpPaBHEHHIO CO BCEMH JAPYTMMH (popMaMu KOMMYHUKAIHH
00yCIIOBJICHBI creyughukoil ee yeneii.

e *nepedaua ungopmayuu, cooOIIEHNE TAPTHEPAM 10 OOIIEHUIO HEYTO TAKOTO, YTO JIJIS
HUX SBIISETCS HOBBIM U HY)KHBIM;

e noayyenue uH@opmayuu OT CIylIaTeNIel 0 KAaKUM-JIH0O0 BaKHBIM BOIIPOCaM;

e *ymeepircoeHUue KOHYenyuu BHICTYIAIOIIETO, I0Ka3aTeIbCTBO UM CBOEH MO3UIINY;

e e ybexcoeHue cnyumaTesel B He0OX0IUMOCTH IPUHATHS TOTO UM UHOTO PELICHMUS;

e OpeaHu3auUA U MOOUNU3AYUA CITyIIATENICH sl BBIOJIHEHUS KaKOTro-TuO0 AeCTBYS, B
KOTOPOM 3aHHTEPECOBAH BHICTYIAIOLIHII;

o * @bIpACEHUEe OMHOUIeHUA BHICTYIAIOIIETO K TON WK WHOU mpobieme, NEHCTBUIO WIH
NOCTYNKaM KaKUX-I100 JIUL;

e yKpenjeHue cmamyca OpaTopa Wi MOJyYeHUE UM MOAJICPKKH CIyIIaTene B TeX WIn
WHBIX JEHCTBUIX;

o *cmpemileHUe NOGIUAMb HA IMOWUUU CIylIATeNel, BbI3BaTh B UX CepAllaX YyBCTBO
JMKOBAHUS, PaZOCTH, BECENbsl WM, HAlPOTUB, YyBCTBO THEBA, HEHABUCTH, FOPEUM IO
KaKoMy-JIN0O TIOBOJY.

Lenbp BbICTYIUIEHHST OOYCJIOBIMBAE€T COOTBETCTBYIOIIMN CTWIb M (OPMY peueBOi
KOMMYyHHUKaIMu. OJHAaKO HE3aBUCHMMO OT 3TOr0 CYIIECTBYIOT HEKOTOphIE OOIME YCIOBHS U
ciaraembie 3 (HEKTUBHON pPeUH.

Yciaosud u ciaaraembie 3G GeKTHBHOM pevu

PeueBas koMMyHUKalusi B camMoM OOIIEM CMBICIE CJIOBa — 3ro OOIIEHUE JIOJIEH,
NOHMMaeMoe Kak Jrboe B3auMojeicTBue ¢ 1enplo oOMeHa HHpopMmaliuei (roBopeHue,
CIIylIaHWEe, YTeHHe, NMUCbMO). B naHHOM ciywyae peub moiner o Takoil ¢opme [enoBoit
KOMMYHHKAIIMH, KaK YCTHasi peub, YMEHHE TOBOPUTD.

PeueBas koMMyHHKaiusi cuuTaercs 3(PQEKTUBHON B TOM CIly4yae, €CJIM IPOUCXOAUT
a/IEKBaTHOE CMBICIIOBOE BOCHPUATHE U NMPABUIBHOE TOJIKOBAaHUE NepeaaBaeMoro cooduienus. B
TOM CJy4yae JOCTUTaeTcsi aJeKBAaTHOE MOHHMMaHUE PELMIIMEHTOM CMBICIA TOTrO, 4YTO XOTEel
BbICKa3aTb KOMMYyHHKaTop. Ecmum 3Toro He mnpoucxoaut, HH(OpManus Tepsercs WIn
HCKa)KaeTcsl, YTO B JIFOOOM Cllydae MPUBOJIUT K OTPUIATEIbHBIM [TOCIIEICTBHIM.

[Ipexne Bcero oTMeTHM, 4TO 3(P(PEKTUBHOCTh PEYEBOW KOMMYHUKALMU 3aBUCUT HE
TOJILKO OT BbIOOpAa TOBOPSIIKMMHU SI3BIKOBBIX (GopM. bombinoe BiaMsHHE Ha yclex pedyeBoi
KOMMYHHKAIIUM OKa3bIBAlOT MHOTHUE 6HEA3bIKOGble (PAKmopbl, CPeld KOTOPBIX 4Yallle BCETO
BBIJIETISIIOTCS CIIEYIOIIHE:

e * HaJM4HUe MOTPEOHOCTH B KOMMYHHKAIINU;

e ¢ HACTPOEHHOCTh Ha MHpP coOeceIHUKa, OIU30CTh MHPOBO33PEHMSI TOBOPSILETO U
CITYIIAOILETO;

e * YMEHHME CIyLIaTeNs IPOHUKHYThH B 3aMbICEN TOBOPSIILIETO;
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e * BHEUIHHE OOCTOSATENbCTBA: MPUCYTCTBUE MTOCTOPOHHUX, PUINYECKOE COCTOSHUE U T.11.;

e *3HAHHWE HOPM ITHKETHOTO PEUEBOTO OOIICHHUS;

e * ONArompusATHBIA TMCUXOJOTUYECKHI KJIMMAT, MOMOTAIOMIMI YCTaHOBUTh KOHTaKT U
B3aMMOITIOHMMAHHE B MPOIECCE KOMMYHUKAIIUU.

B cBsi3u co cka3aHHBIM cllelyeT UMETh B BUY, €CIIU HYKHO, YTOOBI KOMMYHHKAIUS ObL1a
Oonee >PPeKTUBHON, HEOOXOAMMO YETKO OCMBICTUTH eI OOIIeHUs (Kak oparopa, Tak H
co0eceIHMKA); 3aMHTEPECOBATh CIIyIIATeNsl B OOLICHUH; TPOAHATU3UPOBATh OOCTAHOBKY, MECTO
U BPEMsI €T0 OCYIICCTBIICHUS;

B nporiecce ne10Boit KOMMYHUKAIIMU TJIABHOW MPUYMHON HEBBIOJIHEHUS PACTIOPSHKEHUN
PYKOBOAMTENEH 4YacTO CTAHOBUTCS OTCYTCTBHE B3aUMONOHMMAHUS C MOJAYMHEHHBIMU. Jliist
MOHMMAaHHUS BbICKA3bIBAaHUM, PACIOPSHDKEHUN M KOMaHJ He0OXOAMMO COOJIIOJIEHUE MO KpaiHen
Mepe CIEAYIOLUX YCIOBUM:

e IMHCTBO MPO(ECCHOHATBLHOTO S3bIKA;

e * yUET YPOBHS HHTEJUICKTA U KOMIIETCHTHOCTH COTPYIHUKA;

e * [IOJIHOTA U3JIOXKEHUS H(OPMALINU;

e ¢ JJOTMYHOCTH M KPATKOCTh M3JIOKCHUS UH()OPMAIINH;

e * BHUMaHHUE U 3aMHTEPECOBAHHOCTH CITYIIIATES.

CeromHs cymiecTByeT JOBOJIBHO OOIIMpHAsl JTUTEpaTypa, B KOTOPOW PaccMaTpUBAIOTCS
yCIIOBUS, cliaraeMble U mpaBuiia 3¢ dekTuBHON peur. CrnenuanrcThl BBIACIAIOT CISAYIONINe U3
HUX:

e * CJIEIUTH 32 JIOTUKOW U TIOJTHOTOM M3JI0KEHHSI BOIIPOCA;

e ° HE HaBSI3BIBATHCS;

e * COXpaHITh CAMOKOHTPOJIb U CAMOOOIIaJaHHE;

e * HEe OTBeYaTh IpyOOCTHIO Ha TpyOocTh. He omyckarbes 10 YpPOBHS CBOETO ILIOXO
BOCIIUTAHHOTO COOECETHUKA;

e * HE IIOCATATh HA MIpaBa MaPTHEPA;

e * HE HapylIaTh TPaHUI] JIUYHOU cephl mapTHEpa, U30eraTh NPSMbIX HErATUBHBIX OLIEHOK
JIMYHOCTHU cOOECEeTHUKA;

e * IOMOD JOJIKEH OBITh HEUTpPAJIEH MO CMBICITY WJIM XOTs OBl HE HAMpaBJICH Ha ApTHEPA,

e * HE CTaBUTH B IIEHTP COOCTBEHHOE """, HE HABA3BIBATH COOCTBEHHBIX MHEHUHN U OIICHOK;

e * yMETh BCTaTh HAa TOUKY 3pEHUs ApTHEPA,

e * yOWpaTh KATETOPUIHOCTH B PEUMH;

e * HAUMHATH PA3TOBOP C JIETKOHN TE€MBbI, yCTaHABIUBAs TIEPBOHAYATIBHBIN MOJIOKUTEIHHBIN
KOHTAKT, MPEXKJIC YeM ITEPEUTH K OCHOBHOMY BOITPOCY;

e ¢ HC CIEQyeT 3aBiaJieBaTh Pa3rOBOPOM KaK BOTUMHOM, M3 KOTOPOH HMeEeIlb MpaBo
BBEDKHTBH JIPYTOTO, HAIPOTHB, CTAPAThCs, YTOOBI KaXKJIbIii MMETI CBOW Yepe]l B pa3roBOpe
(Huuepon);

e ¢ CTPOroro coOdroAaTh "3TUKETHbIE paMKU'" OOIIEHHUs (CI0BAa IPUBETCTBUS U IIPOIIAHHUS).
Kynbsmypa peuu vrpaet BecbMa BaXHYI0 poJib B IpUeMe U Tepeaaue nHbopMaIuu.

Kak ormeuaercs B padote O. . Noiixmana u T. M. Haneunoii: "...KynbTypa peun — 3TO
YMEHHE MPaBUIBLHO TOBOPUTH U MHUCATh, & TAKXKE YMEHHE YHNOTPEOISATh CIOBA M BHIPAXKECHHS B
COOTBETCTBUU C IEISIMH M CHTYyaruied oOmeHus. TakuMm oOpa3oMm, BBIIEISCTCS JIBa TIIaBHBIX
MOKa3aTeNsl, WU KPHUTEPHUs, KyIAbTyphl peYd — TMPaBWIBHOCTh M KOMMYHHKATHUBHAs
HeHeCOO6pa3HOCTB"[21. ABTOpBI BBIIENSAIOT CIEAYIONUE KPUTEPUU KYIbTYphI PEUH.

e 1. Ilpasunvnocms — >T0 COONIOICHUE S3BIKOBBIX HOPM, KOTJa peYb COTJAcyercs C
HOpPMaMH sI3bIKa — TPOW3HOCHTEIHHBIMU, TPAMMATHYECKUMH, CTHIMCTHYECKUMHU. B
COOTBETCTBUM C OTHMH HOPMaMH HaJ0 TOBOPUTH, Hampumep [mITO], a He
[aTo]; KfapThmL, a HE K6OpmMan; noesxcaii, a He exail U T.71.

e 2. KommyHukamuenas uenecoo0pasHocms BHICKA3bIBAaHUS CBs3aHA C TEM, 4TO
HEJ0CTATOYHO TOBOPUTH WIJIM IMHCATh MPABHILHO, HY)KHO €IIIe UMETh NPEACTABICHUE O
CTHJINCTUYCCKUX TPAJalysIX CJIOB W BBIPAKCHHN, YTOOBI YMETh YIOTPEOJATH WX B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTYaIUSX.
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3. Tounocms evickazvleanusa. B 5ToM NMOHITUM BBIIEISIOTCS JIBa acleKTa: TOYHOCTh B
OTPaKCHHUH JICHCTBUTEIBHOCTH U TOYHOCTh BBIPAXKCHUS MBICITH B cioBe. [lepBblIii acmekT
CBS3aH C MCTUHHOCTBIO PEYEBOrO BBICKA3bIBaHUA (MIpaBAa WM JI0XKb). Bo BTOpOoM
aCIIeKTe BO3MOYKHBI CIICAYIOIINE HETOCTaTKU: OTCYTCTBHE KOHKPETHOCTH (BBICKA3bIBAHUS
tuna "Kmo-kmo koe-20e y Hac nopoi..."" u T.1.), CMEIICHHE OJIU3KUX IO 3BYYaHHIO, HO
Pa3HbBIX 0 3HAYCHUIO CJIOB, KOTOPBIE HA3BIBAIOTCS nApoHuUmamu (ocyoum — oécyoum,
npeocmagum — npeooCmasum v 1.11.).

4.  Jlocuunocmv  uznoycenus. BpickazblBaHUE — JODKHO — OTpaXkaTb  JIOTHKY
JNEHUCTBUTENBHOCTH, MBICIH W XapaKTEpU30BATbCA JIOTMKOW pPEUYEBOTO BBIPAKECHHUS.
JIOTUYHOCTH MBICIH (MITU COJACPIKAHHME BHICKA3bIBAHMS) 03HAYAET BEPHOCTH OTPAKCHUS
(bakTOB EHCTBUTEIBHOCTH U UX CBsI3el (IIpUUMHA — CIIEACTBHE, CXOJCTBO — paziniyue 1
T.1.), 0OOCHOBAaHHOCTh BBIIBUTAEMOI THUIOTE3bl, HAIWYHE apPTyMEHTOB 3a WU IPOTHB,
CBEJICHHE AapryMEHTOB K BBIBOJY, IOKA3bIBAIOUIEMY WM OTBEprarolieMy THIIOTE3Y.
[Ipumepamu HapyIlIeHUsT JOTHMKMA BBICKA3bIBAHUS SIBJSIOTCS U3BeCTHBIE (pasel "B
020pooe oy3una, a ¢ Kuese 0sa0vka" vnu "Illen 00>cov u 0sa cmyoenma, 0OuH — 6
YHuUeepcumem, opy2oul — ¢ zanowiax'. HapyiieHus JIOTUKHA peUueBOr0 BBIPAKEHHS YaCTO
MPOSIBIISIOTCA TAK)KE B HEBEPHOM WICHEHUH MMMCbMEHHOTO TeKCTa Ha a03allbl.

5. Acnocmv u Oocmynnocms  u3n0dceHusA. SICHOCTb U3JIOKEHUS  IPEAINONAraeT
MOHATHOCTh peun ee ajapecary. OHa JOCTHraeTcsi MyTeM TOYHOTO W OJAHO3HAYHOTO
yIOTpeOJICHHsI CIIOB, TEPMHUHOB, CJIOBOCOYETAHUH, TPAMMATHYECKUX KOHCTPYKLIUH.
[Tpumepom HapylIeHHs] SCHOCTH BBIPQKEHUS W MPOSBICHUS JBYCMBICICHHOCTH MOXET
CIIYXUTb, HalpuMmep, npenioxenue "B opyeux pabomax nodoonozo pooa uughposwie
oannvle omcymcmeyrwom'. JIocTymHOCTh (WM JOXOJYUBOCTH) U3IOXKEHUS — 93TO
CHOCOOHOCTh JaHHOW (OpPMBI peun OBITH MOHATHOW ajpecary, 3auHTEpPEecOBaTh €ro.
JIoX0IYMBOCTh MpPEJIoaraeT SICHOCTb, HO HE BCE M3JI0KEHHOE OBIBaeT JOCTYITHO IS
MOHMMAHUS KaXIbIM 4eJioBeKOoM. Hampumep, nmpounTaHHas SCHBIM SI3BIKOM JICKIIHSI IO
anepHON GU3UKE MOXKET OBITh JOCTYITHON B OCHOBHOM JIJIsI CIICLIUAIHCTOB.

6. Yucmoma peuu — >TO0 peuyb, B KOTOPOH HET YYXKIBIX JHTEPATYPHOMY SI3BIKY
9JIEeMEHTOB (CIIOB M CIIOBOCOYETAHWUH) WM DIIEMEHTOB, OTBEPracMbIX HOpMaMH
HPaBCTBEHHOCTH. K TakuM »dJeMeHTaM OTHOCSTCS CJOBa-Tapa3uThl, KOTOPHIE
MOSIBJISIFOTCS. B peud NOpu  pa3aymbe, B  may3ax  (BOT, 3Hauum,  mak
cKazams), TUAIEKTU3MBl M TIPOCTOpPEYHbIE clioBa (uaego, 30eca M T.].), BapBapU3MBbl
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAICHTHI, — AHOHC, NPOIOHZUPOGAHUE
T.IL.), XXApPrOHU3MBI (cmubpunu, ymomams, naga u T.1.), ByJIbrapusmsl (OpaHHBIE
CJIOBa).

7. Boipazumenvnocms peyu — 0COOEHHOCTH CTPYKTYpPbI pE€4H, KOTOpBIE MOAIEPKUBAIOT
BHUMaHHWE H UWHTEpec y ciaymaTtenell u yutareneil. Brlpa3uTenbHOCTH ObIBaeT
nH(pOpMaAIIMOHHON (KOT/Ia CITyIIaTeNel 3auHTePECOBBIBAET coodIaemast nHGopmMalius) u
HSMOILIMOHAIBHOM (KOrja chyiaTeneil 3aMHTEPECOBBIBAIOT CHOCOO HW3TOKEHUS, MaHepa
WCIIOJTHEHUS U T.I1.).

8. Paznoobpaszue cpedcme Gvlpajicenus — B peun HCIOJIb3YyeTCss OO0JIbLIOE KOJIMYECTBO
CUHOHHMMOB, Yy TOBOPSIIETO WJIM THINYIIErO OONBIIONH 00bEM M BHICOKAs aKTUBHOCTH
JIEKCUYECKOTO 3araca.

9. Ocmemuunocmy  peuu MPOSIBISAETCS B HENPUATHH  JUTEPATYPHBIM  SI3BIKOM
OCKOPOWTENBHBIX I YEeCTH W JOCTOMHCTBA YENOBEKa CpPEIACTB BbIpaxeHws. Jlis
JOCTHKEHUS] SCTETUYHOCTU HCHOJIb3YIOTCS 26¢hemu3mopl — SMOIIMOHATIBLHO HEUTpaibHbIE
CJIOBa, YIOTpeOIsieMble BMECTO CIIOB WJIU BBIPAKEHUH, TIPECTABISIONIMXCS TOBOPSILIEMY
HENPUJINYHBIMH, TPYObIMU, HETaKTH4YHbIMHU. Hampumep, roBopst: ""Pedenok ucnaukan
nenenku',"Y nezo paccmpoiicmeo sxcenyoka' v T.1.

10. Ymecmnocms nogpazymeBaeT TakoOW MOMO0Op M OpPraHM3ALMUIO CPEICTB S3BIKA,
KOTOpBIE JIETAI0T PeYb OTBEUAOIICH IEISIM U YCIIOBUSM OOIICHHS. Y MECTHOCTh TE€X HIIN
UHBIX SI3BIKOBBIX CPEACTB 3aBHCUT OT KOHTEKCTa, CHUTYyallud, TICUXOJIOTUYECKUX
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XapaKTEePUCTUK JIMYHOCTH cobecenunka. OTpaxkaeT CyTh 3TOTO MPHUHIKIIA TOroBopka "B

0oMme noBeuieHH020 He 2060pam 0 eepeske’.

K BBIIEIEHHBIM aBTOpaMU KPUTEPUSIM MOXKHO J100aBUTH TaK)Ke TaKHe KPUTEPUH PEeUEBOM
KYJIBTYPBI, KaK KpaTKOCTh pEYM H COOJIOJIEHUE OSTUYSCKUX HOPM U TIPAaBHII PEUEBOM
KOMMYHHKAIIH.

Kpamxocmo peuu. He cinyuaiiHo roBoputcsi "KpaTrkocTbe — cecTpa TanaHTta". M 3Tto B
MEPBYIO Ouepe/lb OTHOCUTCSI KMEHHO K JIeJIOBOM peuu, MOCKOJIbKY TaKas peub XapaKTepHu3yeTcs
Ccyry00 MPUKIAJAHBIM XapakTepoM. OTO O03HAYaeT, YTO TOBOPSIIMA HE 3JI0ymoTpeOmseT
BPEMEHEM M TEpIeHHEM CiylaTtelss W yMmeeT H30exaTb HEHY)KHBIX ITOBTOPOB, H3JIMIIHEH
JIeTaIN3all1 U CIOBECHOTO Mycopa.

dmuueckue HOpMbl U npasuna peuegol KommyHuxauyuu. B >TON CBA3M MOXKHO
obpatutbes Kk uccneposanuto II. I'paiica 3 , KOTOpBIM NPENoXWJI CBOJ MpaBUi (MaKCHUM)
peueBOro oOICHHUS, PETYJIUPYIOLIUX PEYeBOE TIOBEICHHUE!

e *CO00IIATH CTOTBKO MHPOPMAITIH, CKOJIBKO TPEOYETCSI ISl OCYIIESCTBICHHSI KOHKPETHBIX
neneii ooIeHus;

e * HE TOBOPUTH OOJIbINE, UeM TpeOyeTcs;

e * HE TOBOPUTH TOTO, YTO HABEPHSAKA HEBEPHO;

e * BRIPAXaTh CBOU MBICIIU ICHO;

e u30erarb HETOUHOCTH BBIPAKEHUS, HEOJHO3HAYHOCTH;

e * OBITh KpaTKUM (U30€raTh HEHY>KHOI'O MHOT'OCJIOBHS);

e * U3JAraTh CBOM MBICIIH YETKO.

I1. I'paiic gomyckajl, 4TO TMOMHUMO TIEPEUMCICHHBIX MPaBUI BO3MOXKHBI U JPYrue
MaKCHMBbI 3THYECKOT0, MOPAJIbHOTO, COIMAbHOTO Xapakrepa. [Ipu atom ['paiic mpusHaBai, 4To
BBIJICTICHHBIC UM TIpaBUJIa HaIEICHBI Ha 3()PEKTUBHOCTh U MH()DOPMATUBHOCTH U HE MPUHUMAIOT
BO BHUMAaHHUE JKCIPECCUBHBIN acmekT peud. [loaTomy ckopee MOAXOAST ISl JAETOBOrO, a HE
MIOBCETHEBHOTO OOIICHHUS.

JlanbHeiilee pa3BUTHE YYCHHUSI O MAKCHUMAaX PEUEBOT0 OOLISHUS HAIILJIO CBOE BBHIPAKEHUE
B KoHUenuuu JIx. JInya, KOTOpBIA BBIAEIWI IIECTh TAKUX maxcnm

e 1) maxm: "Coau 1o muHuMyMa ycuius apyrux", "Crapaiicsi yBEIUYHTh BBITOAY IS

Apyrux";

e 2) ¢enuxodywiue: "CBOaAM 10 MUHUMYMa BBITOLY JUIs CeOst
e 3) 0ooobpenue: "He xynmu npyrux";

o 4) ckpomnocme: "CBoaM 10 MUHUMYyMa MTOXBAJY B CBOit axpec", "XBamu apyrux";

e 5) cocnacue: "N36eraii pasnornacuii”, "CTpeMuch K coriacuio";

e 6) cumnamus: "bynp O1aroxenatenbHbIM",

AprymeHTanMs B /1eJ10BOii KOMMYHUKAIIUA

AprymenTtanus (0T JaT. argumentatio — mpuBeneHHE apryMEHTOB) — MpPUBEICHHE
JIOBOJIOB WJIM apryMEHTOB C HAMEPEHHEM BbI3BaTh WM YCHUIUTH COYYBCTBUE JPYTON CTOPOHBI K
BBIIBUHYTOMY nonoxenno™. L{enbto apryMeHTalluu SIBIISIETCS TPHUHSTHE BBIIBUTAEMBIX
MOJIOKEHUN COOECETHUKOM UJTH ayIUTOPHEH.

B aprymenTanuu paznudarorcs:

e *me3uc— yTBEpXKJeHUE (WU CHUCTEMa YTBEPXKICHHUI), KOTOPOE apryMEHTUPYIOIIast

CTOPOHA CUMTAET HY)KHBIM BHYIIUTDH ayIUTOPUU;

e *apzymenm (OBOJ) — ONHO WM HECKOJIBKO CBS3aHHBIX MEXTY COOOI0 YTBEPKICHHH,

MpeAHa3HAYEHHBIX JUIs OJACPKKH Te3Uca.

Cy1iecTBYIOT onpe/ielieHHbIE TPEOOBaHUS, IPEIBSABIIEMbIC K apIyMEHTAM:

e ¢ APIryMEHTOB JIOJDKHO OBITH POBHO CTOJIBKO, CKOJIBKO HYXKHO JUISl JOKa3aTellbCTBa

Te3Uca;

e * APTYMEHTHI JIOJDKHBI OBITh UCTUHHBIMU;
e * GOPMYIHPYIOTCS apTYMEHTHI YETKO U HEMPOTUBOPEUHBO;
e * aPTyMEHTHI OOBEIUHSIOTCS B CUCTEMY.

n

, "bepu na ceds Bce ycunus";
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Cy1iecTBYIOT 4pe3BbIYAHO pa3HOOOpa3Hble U Pa3HOPOIHBIE MPHEMBI, C MOMOIIbIO

KOTOPBIX MOTYT (DOpMHPOBAaTBCSI M M3MEHATHCA YOEKACHUSA. OTH TPUEMBl 3aBUCIT OT
KOHKPETHOH 0O0JIaCTH 3HAHUS, AayIAUTOPHM, COLMAIBHBIX TIpynnm M oOIiecTBa B LEJIOM,
cBoeoOpa3usi TOW KyJNbTyphl HJIM LUBWIN3ALUH, B PaMKax KOTOPOH OHM CKJIAIBIBAIOTCS M
IIPUMEHSIOTCS. B CBSI3U C 9TUM BBIIEISAIOTCS Pa3InYHbIC BUIBI apTyMEHTALHH.

* Konmexcmyanvnana  apzymenmayusa. Ee  3p¢dexTuBHOCT,  OTpaHHMYEeHA  JIMIIb
HEKOTOPbIMU ayAuTOpusiMU. KOHTEKCTyaJbHbIE CIIOCOOBI apryMEHTAallMM BKJIOYAIOT
apryMeHTbl K TpaJULUU U aBTOPUTETY, K UHTYULIUU U BEPE, K 3JIpaBOMY CMBICIY U Jp.
KoHTtekcryanbHas apryMeHTalus IpOTUBOIOCTABIIAETCSl YHUBEPCAIBHOM apryMeHTaluu,
OpUMEHUMON B JI000H ayautopuu. M3 KOHTEKCTyalbHOW apryMeHTaluu Hambosee
yIOTpeOUTENbHBIM U HauOoJIee 3HAUMMBbIM SIBJISIETCSA apIyMEHT K TPaJULMH.

» Teopemuueckaa apzymeHmayus ONNUPACTCSI HA PACCY)KJIEHUE U HE IOJIb3yeTCs
HEMOCPEACTBEHHO CChUIKaMU Ha ombIT. CriocoObl 3TOro BHA apryMEHTAlMH, B OTJINYHE
OT CIOCOOOB SMIUPUYECKOM apryMeHTAallMM, 4Ype3BbIYalfHO MHOrooOpasuel. OnHu
BKJIIOYAIOT JEYKTUBHOE OOOCHOBAHUE, CUCTEMHYIO apIyMEHTALUI0, METO10JIOTHYECKYIO
aprymeHrauuto u Ap. Tak, nenyktuBHas (JIOTMYECKas)) apryMEHTAlUsl IPEICTaBIsET
coOoif BbIBEJICHHE OOOCHOBBIBAEMOTO IIOJIOKEHHMSI W3 MHBIX, paHee IPUHATHIX
IIOJIOYKEHU.

* Imnupuueckan apzymenmayus. Ee HEOTbEMIIEMON YaCThIO SBJIAETCS CCBIJIKA HA OIIBIT,
Ha HSMIMPUYECKUE JaHHbIE U IPOTUBOIOCTABISETCS TEOPETUYECKON apryMeHTaluu,
onuparolleiicss Ha paccyXIeHHE M He IOJIb3YIOLIEHCs HEMOCPEICTBEHHO CChUIKaMHU Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAHUE YTBEPXKIEHUS WU JEHCTBHUS IyTeM
CCBUIKM HA KakoOH-TO AaBTOPUTET, HAa MHEHME WIM [JEeHCTBHE JIMIA, XOpOILIO
3apEeKOMEH/I0BaBILEro ce0s B JTaHHON 00JIaCTH CBOMMHU CYXIEHUSIMH UM MOCTYIKAMU.

* Apcymenm K ayOoumopuu — TOIBITKA ONEPETbCS Ha MHEHUS, YyBCTBA U HACTPOCHHUS
ciymaTeneif, BMECTO TOro 4ToObl OOOCHOBaTb TE3UC OOBEKTUBHBIMU JOBOJAMH.
[Tonp3yromuiicss 3TUM apryMeHTOM oOOpaliaeTrcss HEMOCPEICTBEHHO HE K CBOEMY
napTHepy B CHOpe, a K JAPYrMM YYacTHMKaM WIM Jake CIy4dailHbIM CIylIaTensM U
CTPEMHUTCSl TPUBJIEYb MX Ha CBOK CTOPOHY, aleuIMpys IO NIPEUMYIIECTBY K HX
4yBCTBaM, a HE K pazymy.

* Apzymenm K dcanocmu — NpOSIBICHUE CO CTOPOHBI ONIMOHEHTA JKaJ0CTH U COUYBCTBHUSA
C HaMEpeHHMEM IOJy4YuTh NoAaepkKy. Hampumep, cTyneHT, He 3HAIOUIMI OTBET Ha
BOIPOCHI 9K3aMEHAI[MOHHOTO OuJieTa, IPOCUT HE CTaBUTh €My HEYAOBIETBOPUTEIBbHYIO
OLIEHKY, IOTOMY YTO Mama, y3HaB 00 3TOM, OU€Hb PACCTPOUTCS.

* Apzymenm Kk ne3nanuto (Hegexcecmey) — CChUIKA HA HEOCBEIOMIICHHOCTD OITIIOHECHTA B
CIIOpe B BOMNPOCAX, OTHOCAILIMXCS K MPEAMETY CIOpa; YIOMUHAHHE TakMX (DaKTOB MM
MOJIO’KEHUH, KOTOPBIX HUKTO U3 CHIOPUBLINX HE 3HAET U HE B COCTOSIHUM ITPOBEPUTH.

* Apcymenm K muecnaéuro — paCTOUEHIUE HEYMEPEHHBIX IIOXBaJ IPOTUBHUKY B CIIOPE B
pacudere, YTO OH CTaHET MsArde M MOKJIaaucTee. DTOT JOBOJ MOXHO CUHUTATh YACTHBIM
CllydyaeM apryMeHTa K JU4HOCTH. MIuttocTpanueit ero MoryT ciaykuTb 000pOThI THUIIA "He
MO/IJICKUT COMHEHUIO TIIyOOKasi SpyIUIUs ONMOHEHTa".

IToMrMO Ha3BaHHBIX BUJIOB APIYMEHTALIMH B JIUTEPATYPE BBIACIISIOTCS:

* 102uuecKue apzymenmel — yOSKIA0T yepe3 pauuoHanbHyto cdepy. K HuUM oTHOCATCSA:
Hay4Hble TIOJOXEHHUS; 3aKOHBI, JIOCTOBEpHBIE (PAKTBI; CTATUCTHUECKUE JAHHBIE;
MOJIOKEHUS IOPUINYECKHX 3aKOHOB, OQUIMAIBHBIX JIOKYMEHTOB, IOCTAHOBJICHHH H
JpYT'MX HOPMAaTHBHO-IIPABOBBIX akKTOB M Jp. Jlormueckue aprymeHTbl — 3TO BCerza
CUJIbHbBIE apTYMEHTHI;

* ncuxonozuyeckue apzymenmsl — yOSXKIAIOT uyepe3 AMOLUOHaNbHYI0 chepy. K HuM
OTHOCSITCS: JIMYHAsi YBEPEHHOCTh WJIM HEYBEPEHHOCTh TOBOPAIIETO; CCHUIKM Ha
BBICKA3bIBAaHUS BEIMKUX JHOJeH, adopu3Mmbl, MOCIOBHIIBI; MPUMEPHI, BbI3bIBAIOIINE
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SMOLIMHM; NpsAMas ane/usilus K COBECTH, 4yBCTBaM, A0Ary U T.A. Ilcuxomormyeckue

apryMeHTbl UMEIOT MEHBIIYIO CUITY, HEXKEIIU JIOTUUECKUE apIyMEHTHI.

Craenyer uMeTh B BUJly, YTO HauOOJIBIIMHA 3QPEKT B apryMeHTalluu JOCTUraeTcsl TOra,
KOI'ZIa UCIIOJIB3YIOTCSI BMECTE U JIOTUYECKUE, U TICUXOJIOTHYECKUE APTYMEHTBI.

IIpaBujia apryMeHTanuu

ApryMeHTanus B peueBOil KOMMYHHUKALIUU — CJIOXHBIN MpoIecc, TpeOYIOUIHA HE TOIBKO
3HAaHUM, HO W OOJIBLIOrO OnbiTa M yMEHUH. YOexkaeHue ayIuTOpuM WM coOecelHUKa B
IIPaBUJILHOCTH KAaKOr'o-TO IIOJIOXKEHUS, IPENJAaracéMoro Uil IPUHATUSA NPEIJIOKEHHOM TOYKH
3peHus, NOOYXK/IEHUE K Pa3MBIIUICHNUIO WIM JEHCTBUIO — 3ajjaya JajeKo He U3 Jerkux. YToOsl
yOeauTh WM 3aCTaBUTh MapTHEpa MO OOIICHUIO PUHSATH MPEICTABICHHYIO TIO3ULIMIO, TpedyeTcs
IPWIOKNATE HeMmayo ycunuil. IIpm 3TOM, Kak OTMEYarOT IICMXOJOTHM, B apryMEHTaluu
CYILIECTBYIOT TPYAHOCTH, CBSI3aHHBIE C TE€M, YTO JIFOAM CJIBIIAT TO, YTO XOTAT YCJBIIIATh, a HE
TO, YTO MM TOBOPAT. B ymTeparype pacKpbITbl MHOTHE IPUEMBI U IPaBHJIa, KOTOPbIE IOMOIYT
NoOHUThCA ycnexa B aprymenTanuu. [IpemiaraeM HeKOTOpbIe U3 3TUX MTPABUIL.
e * Crnenyer pacmoyIOKUTh apryMEHTbl TakK, 4TOObl MX CHJIa IOCTENEHHO BO3pacTaja.
Camplii CHIIBHBIA apryMEHT HOCTaBHTh NOCIETHUM. MOXKHO MOCTYNHTh U Ha00OpOT —
OCHOBHOM apryMeHT HJAET IEpPBbIM, a IIOTOM IOAKPEIUIAETCS MEHEE CHJIBHBIMU
noBojamu. ['maBHoe — He "HpATaTh" CUIBHBIM JTOBOJ B CPEIHIOI YacTh apryMEHTALIUU.
Taxk Ha3bIBaeMblil "3aKOH Kpas" IJIACUT, YTO JIy4llle 3allOMUHAETCi TO, 4TO ObLIO B
Hayajie, ¥ TO, YTO MJIET B KOHIIE TEKCTa I BbICKa3bIBAHHUS.
e * 3aBepUIMTb APIYMEHTALUIO BBIBOJIOM, KOTOPBIM HAIIPSIMYIO CBSA3aH C TE3UCOM.
e * lcrnonp30BaTh OOMICTIPUHATYIO, TOHSATHYIO ISl COOECETHHMKA M OJHO3HAYHYIO II0
CMBICIIy TEPMHHOJIIOTHIO. B ciayyac BO3HMKHOBEHMS COMHEHMS B aJEKBAaTHOCTH
IIOHUMAaHUs TOTO WJIM WHOIO TEPMHHA WM BBIPAKECHHUS HYKHO JOINOJIHUTEIBHO
00roBapuBath €ro coJiep>kaHue.
e ¢ YyuThIBaTh NOTPEOHOCTU U UHTEPECHI cCOOECENHNKA. APIYMEHTUPOBAHNUE HY>)KHO BECTU
HE C TOYKM 3pEHUs aOCTPaKTHBIX NPUHIMUIIOB, 3aKOHOB, a C IMO3ULMU JIMYHOCTU
IIapTHEPA: HYKHO II0Ka3aTh €r0 IPEUMMYILECTBA M PA3BSACHUTH IOCIEACTBUS ISl HETO
JIMYHO U T.II.
e ¢ ApryMeHTamuio cleayeT BecTH KOppekTHo. HyXHO HCKpeHHE CTpeMHUThCS K
NOHUMAHUIO M YB@KEHUIO MHEHHs CcoOeceJHHKAa, HE JONYCKaTh BBICOKOMEPHBIX
PEHEOPEKUTENBHBIX BbICKa3bIBAHUH; OTKPBITO NPU3HABATh MIPABOTY NapTHEPA, €CIIU OH
HPAaB.
e AnemMpoBaTh K peryTaluu, onbITy ¥ 3HaHusM naptaepa ("Kak Bam usBectHo...", "Bbl
NpPaBUIbHO OTMETWIIH, UTO...").
e ¢ JleMOHCTpUpOBaTh COOECEAHUKY YBEPEHHOCTb B YECTHOCTH, MOPSAIOYHOCTH,
pacCyaUTENbHOCTH U APYTUX MOJOKUTEIbHBIX KA4ECTBAX.
e ¢ lcnonb3oBaTh HArfsSAHOCTh apryMEHTAllMM, KOTOpas 3akioyaercsd Kak B 0Opa3HOM
U3JI0KEHUU JIOBOJIOB, TPHUBENECHUM SPKUX, YOETUTEIbHBIX NPUMEPOB H3 OIbBITA
co0eceIHMKa, TaK U B UCIOJIb30BAHUHU PA3IUYHBIX MPEAMETOB, CXEM, PUCYHKOB U T.II.
KoMMmyHuKaTHBHBIC 0apbepbl YCTHOM pe4n
YMeHue roBOpUTh NpPEANoJaraeT 3HAaHWE KOMMYHUKAaTHBHBIX OapbepoB, KOTOpPbHIE
BO3HHUKAIOT B MPOLIECCE TOBOPEHUS M YMEHUH UX MpeojoieBaTb. KOMMyHUKaIlMOHHbBIE Oaphephl
YCTHOM peyH — 3TO pa3HOIJIacHs U HEMOHWMAaHUs, CBSI3aHHbIE C TEMH OUIMOKaMH, KOTOPbIE MbI
JoryckaeM B pasroBope. IIpm 3ToM oueHb yacTo Oapbepbl KOMMYHMKAlUH BO3HHMKAIOT B
pe3ynbTaTe HEYMEHHs WIM HEXEIaHWs IIOHATh JPYroro 4YejJOBEKa, IPOHUKHYTHCS €ro
noTpeOHOCTAMHM U 3a00TaMH, a TaKKe HM3-3a JKEJIaHUs HaBsA3aTh CBOE MOHHWMAaHHME CHUTYalluu
CILyIIATENIO.

W3BecTHBINt amepuKaHCKUi mcuxonor Mapman PosenOepr, pa3pabarbiBaromuit
MPUHLINIBI "HEHACUJILCTBEHHOTO OOLIEHUS", CYMTAET, YTO CYLIECTBYIOT TPU OCHOBHBIE (HOPMBI
HENPaBWJIbHON KOMMYHHUKALUU, KOTOPbIE MPEMATCTBYIOT IOHUMAHUIO .
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e 1. Cnosa, xomopwie eocnpunumaromcsa Kaxk mpedoeanue. JInsg Kaxaoro ropora
ABTOHOMHUSI, BO3MOXKHOCTh CaMOCTOSITENILHO BHIOpaTh ce0e [enu U JIeHCTBOBaTh B
COOTBETCTBUHM C BbIOOpoM. TpeboBaHue ke yrpokaeT 3Toi BO3MOxkHOCTH. Korma mbl
CJIBIIIUM TpeOOBaHKE, TO YACTO BUIAMM Iepe]] cCOOOH /1Ba MyTH: MOJYMHEHHE WK O0phOY,
HO He J00pOXKeNaTeIbHYI0 KOMMYHUKAIIHIO.

o 2. Cnoea, komopvie 80cnpuHUMaOmMca Kaxk ocyxcoenue. Kornja Mbl TOBOPUM JIIOJISIM,
YTO CUMTAEM UX IpyObIMHU, STOUCTUYHBIMU WM HEBHUMATEIBHBIMHU K OKPYXAIOUIUM, TO
OHH, KaK IPaBUJIO, HAYMHAIOT TUIOXO0 yMaTh WM O ce0e, Wiu o Hac. Eciau oHu n3MeHum
MOBEJIEHNE, KOTOPOE MBI OCYJIUJIH, TO CIENAIN 3TO, CKOPEEe UCIBITHIBAS CThI, CTpaxX WU
BUHY, Y€M M3 JKEJIaHUS JICHCTBOBATh B COTJIACUU C HAMH.

e 3.Cnoea, kKomopvle ne ocmasnawm 6vl60pa. Bo3MOXKHOCTb  CaMOCTOSATEIBHO
OCYIIECTBIISATH BBIOOp TpuOaBiser HaM cuiibl. OcoOeHHO HeoOXoauma IS 4YeloBeKa
BO3MOXXHOCTh BBIOUPAThH CBOIO 11€J1b, CBOM MYTh K LIEIH.

Bosnukaronue B mpolecce pedeBOd KOMMYHMKAIUU Oapbepbl TOAPA3ICIAIOTCS Ha
CJIETyIOIIE OCHOBHBIE IPYIIIIHL.

o 1.Jlozuueckuit 6apvep BO3HUKAET Yy ApPTHEPOB C HEOJMHAKOBBIM BUJIOM MbllUIEHUsA. B
3aBHCHUMOCTH OT TOTO, KaKue€ BHJBI U ()OPMBI MBIIIICHUS Mpeo0iaaloT B MHTEIUIEKTE
Ka)XXJIOTO TTapTHEPa, OHU OOIIAIOTCS HAa YPOBHE MOHUMAHUS WM HEMOHUMaHus. Jpyrumu
CJIOBaMH, 3TO Oapbep BO3HUKAET, €CJIM YEJIOBEK, C HaIllell TOYKU 3pPEHUS, TOBOPUT WIH
JIeNlaeT YTO-TO B MPOTHUBOPEYMH C TIPAaBWIAMH JIOTUKW; TOT/AAa MBI HE TOJBKO
OTKa3bIBaeMCsl €ro IMOHMMaTh, HO M HMOILMOHAIBLHO BOCIPHUHHMAEeM €ro cJIoBa
orpunarensHo. [Ipu 3ToM mpennonaraem, 4To JIOTHKA €CTh TOJBKO OJHA — MpPaBUIIbHAS,
T.. Hama. OJHAKO HAJ0 YYUTHIBATh, YTO CYIIECTBYIOT pa3HbIE JIOTHKHU: KEHCKas,
JIeTCKast, Bo3pacTHas W T.A4. M Bce 3TH OCOOCHHOCTH CIENyeT MOCTOSHHO YYHUTHIBAaTh B
obmenun. Ilpeomonenue nmormyeckoro OGapbepa BO3MOXKHO B TOM Cllydae, €CIH MBI
YUUTBHIBACM JIOTUKY M KU3HECHHYIO MO3UIMIO TTApTHEPA M0 KOMMYHHKAITUH W TIPABHIHLHO
apryMEeHTHUPYEM HaIllh TE3UCHI.

e 2. CmunucmuyecKkuii 0apvep BbIpaXacTcs B HECOOTBETCTBUU (DOPMBI MPEACTABICHUS
uHbOpMallMd €€ COJIEPKaHWI0O U BO3HHKAeT TMpPH HENPaBHIBHON OpraHu3aluu
coobmienus. Ecnmu, HampuMep, CTHIIb HM3JIOKEHHS CIUIIKOM TSDKEIBIH WM W3JIHIIHE
JIETKOBECHBIH, U TAaKUM 00pa3oM HE COOTBETCTBYET COJCPKAHUIO, TO CITYILAOLINNA €ro He
MIOHMMAEeT WMJIM OTKAa3bIBAeTCs MOHWMATh. | JIaBHOE MPH MPEOJI0JIEHIUH CTHIIMCTUIECKOTO
Oapbepa — IPaBUIBHO CTPYKTYPHPOBATh MepeaaBaeMyto nHdopmamuio. B cBsa3u ¢ atum
OTMETHM, YTO CYIICCTBYIOT JIBa OCHOBHBIX IpPaBHJIa CTPYKTYpUPOBAaHUS WH(POpMAIHH B
OOIIEeHUH: TPABUJIO PAMKH U MIPABUJIO IICTIH.

Ilpasuno pamku OCHOBBIBAE€TCS Ha JEHCTBHM TCHXOJIOTUYECKOTO 3aKOHAa pPaOOTHI
MaMSTH, OTKPBITOTO HEMEIKUM MCUX0JIoroM ['. DO0MHTay30M (3TOT 3aKOH YacTO Ha3bIBAIOT €Il
"hakTopom psima"). CyTh €ro B TOM, YTO HA4YaJIO U KOHEIl JIIOOOr0o MHPOPMAIIMOHHOTO Psijia, U3
yero Obl OH HU COCTOSUI, COXpaHSETCS B MaMATH YelOBeKa JIydllle, 4eM cepefuHa. Pamky B
OOLIEHNM CO3JAal0T Hayalo M KoHel pasroBopa. /[{ns 3¢p¢dekTHBHOCTH KOMMYHHMKAIUU
1eecoo0pa3Ho BHauaie yKasarh I1ellb, EPCIEeKTUBBI U MpeIoiaraeMble pe3yabTaThl O0IIEHUS,
a B KOHIIE pa3roBopa — IIOIBECTH WTOTH, IOKa3aTh PETPOCHEKTHBY M OTMETUTH CTEIICHb
JIocTrKeHHUs 1eneid. [IpuyemM B MepBUYHOM OOIIEHUM HamOojee BaXHOW YaCThIO SIBIISETCS
HayaJo, a Ipyu HEOAHOKPATHOM JIETTIOBOM OOIIEHUH — KOHEI] pa3roBopa.

Ilpaeuno yenu OCHOBaHO Ha TOM, YTO COZAEp)KaHUE OOIICHUS JOJDKHO OBITH KAaKUM-TO
00pa3oM BBICTPOCHO, COCIUHEHO B II€Mb, 'mepeunciaeHo". A mrobas 1enb, Ynopsjao4duBas,
OpraHu3ys CoJepKaHue, MO3BOJISAET YIYUIIUTh 3aTIOMUHAHUE U CTPYKTYPHPOBATH HH(DOPMAIIHIO
B COOTBETCTBHH C OXKHJIaHUSIMH coOeceTHUKa.

e 3. Cemanmuueckuii (cMblc106011) dapbep — HENIOHUMAHKE, CBA3aHHOE C PA3IMYMSIMH B
cUCcTeMaxX 3HAYCHWH yYaCTHUKOB KOMMYHHKanuud. CeMaHTHYecKHid Oaphep BO3HHUKAET,
kKorga (OHETHYECKH s3bIK "Ham'", HO 10 TepeaaBaeMoMy CMBICTy '"dyxkoit", T.e.
MPOUCXOIUT PACXOXKACHHE MEXKIY JUHTBUCTUYECKUM CJIOBAPEM U  CMBICIOBOM
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nHpopmanmeii. CemaHTHYECKUN Oaphep HEMOHUMAHWS BO3HUKAET IO CJECAYIOIIUM
MpUYUHAM:
o *U3-3a pa3Myuuil B peYEBOM IMOBEACHUHU MIPEICTABUTENCH Pa3HBIX KYIbTYp;
o * mr000¢e CI0BO UMEET OOBIYHO HE OJIHO, a HECKOJIbKO 3HAYCHUI;
o *'"cMbICIIOBBIC" MOJIS Y pa3HbIX JIOJICH pPa3HBIE;
o *3a4acTylo UCIOJb3YIOTCS KapTrOHHbIE CIIOBA (HAIIPUMED, CMBICI CIIOB "YaitHUK ",
"kamycta" W T.O. Ha KaproHE HEKOTOPBIX CJIOEB HACEICHMS CYIIECTBEHHO
OTJIMYAETCS OT UCTUHHOTO 3HAUEHUS).

Jlis mpeoiosieHus CEeMaHTHYeCKOro Oapbepa Ba)KHO, 4TOOBI COOECEIHHKH TOBOPHIIU
MaKCHUMaJbHO TPOCTO; MOXKHO TaK)Ke 3apaHee JOrOBapHBATHCA 00 OJMHAKOBOM IOHUMAaHUU
KaKHX-TO KIJIFOUEBBIX CJIIOB U TEPMUHOB.

4. @onemuueckuii 6apvep —dSTO TPENATCTBUS, CO3JaBAEMbIe OCOOCHHOCTSIMU pEUd
TOBOPSIIEro (IUKIMS, WHTOHAIMS, JIOrMYeckue yaapeHus u T.1.). Donernueckuii Oapbep
HETMOHMMAaHUs BO3HUKAET B TOM CIlydyae, KOT/ia UCTIIOIb3YIOT OOJIBIIOE YUCIO HHOCTPAHHBIX CIIOB
WIH CIEUUaJIbHYI0 TEPMHUHOJIOTHIO; KOT/Ia TOBOPSAT OBICTPO, HEBHATHO W C akleHTOM. J[is
npeoaoyeHus (OHETHUECKOTo Oapbepa HEOOXOIMMO TOBOPHUTH DPAa30OPUYMBO U JIOCTATOYHO
rpomko. KpoMe Toro, BaxHO YYUTHIBATh ayJUTOPUIO U UHIUBUAYAIbHBIE OCOOCHHOCTH JIIO/IEH
(MaJIeHbKHE JIETH M CTAPUKH IJIOXO0 BOCIIPUHUMAIOT OBICTPYIO PEUb U JIp.).

Haub6onee sapdextuBHoit popmoii peueBoit KOMMYHUKAIIMH SIBISETCS duanoz. B xozne ero
mro6ast nH(opMaIKs BOCIIPHHUMAETCS ¢ OOJIBIIMM HHTEpecoM. BrickaszbiBanus 0e3 OpHeHTauu
Ha cobeceqHUKa HOCAT (popmy mMononoza. Ilpu 5TOM, Kak OTMEYaeTcs B JIMTEpAType, cymMMma
noTrepb UHPOPMALUU MPH MOHOJIOTUYECKOM XapakTepe oOmeHus Moxer aocturath 50%, a B
HEKOTOpBIX ciaydasx — 80% oT obbema ucxonnoit uabopmarnuu. B kuure B. 3urepra u JI. Jlanr
"PykoBoauth 6€3 KOH(bJII/IKTOB"[Z] BBIJIEJISIIOTCS. TUIIMYHBIE OLIMOKH, CBSI3aHHBIE C OpHUEHTaluel
Ha ce0s, KOTOphle HE MO3BOJIAIOT JOHECTH CBOIO MBICIBL JI0 cobecenHuka. B wacTHOCTH,
OpUEHTAIMs Ha ce0s MPUBOIUT K TOMY, YTO MBI:

e * HE OpPraHU3yeM CBOHM MBICIH MEpe] TeM, KaK UX BBICKA3bIBAEM, & TOBOPUM CIIOHTAHHO,

HaJesCh, TOUHEE TPeOysl, YTOOKI Ipyrue "mocnenu" 3a HaMu;

e * 13-32 HEOPEKHOCTU UM HEYBEPEHHOCTH HE BBIPAKAEM CBOM MBICIU TOYHO, TIOITOMY

OHHM NPHUOOPETAIOT JBYCMBICIIEHHOCTb;

e * TOBOPHUM CJMIIKOM JJIMHHO, TaK YTO CIYIIATeTh K KOHILY HAIIErO BHICKA3BIBAHUS YKE

HE IIOMHMUT, 4YTO OBLIO BHAYAJIC,

e * [IPOJOJIKAEM FOBOPHTH, JAKE HE 3aMeyasi, pearupyeT cIyliaTeNb UiIu HeT.

KommyHukanmonusie Oaphepbl YCTHOM pedyd BO MHOTOM OOYCIIOBJIEHBI M JAPYTUMH
omMOKaMHu, KOTOpbIe MIOIMYCKAlOTCs B pa3roBope. HasoBem HEKOTOpbIE M3 HUX, KOTOpHIE
BCTPEYAIOTCS BEChMa 4acTo:

e+ a0CTpaKTHBIN U OTBJICYCHHBIN XapakTep WH(OPMAIINU;

e ¢ CJIOXHOCTh MH(GOPMAIIMU /711 BOCTIPUSATHUSI KOHKPETHOTO Y€JI0BEKa UITU TPYIIIIbI JIFOEH;

e *uype3MepHO O0NbLIONH 00beM HHPOPMALINY;

e ¢ MOJYaHME MpPUHMMAETCs 3a BHUMaHHe. Eciu cobeceiHMK MOIYUT, TO 3TO €lIe He
03HAYaeT, YTO OH CIYIIAET;

e ¢ HEIOOLIEHHWBAETCS HEOOXOAMMOCTb TPATUTh BPEMs Ha KOPPEKIMIO SMOLMOHAIBHOTO

COCTOSTHUS (CBOETO W COOeCeTHHKA);

e ¢ B IIEPBYIO OYEpEIb FOBOPUTCS O TOM, YTO MHTEPECYET Hac, a HEe coOeceHuKa, T.€. B
pa3roBOpe MbI YaCTO CTAHOBHUMCS 3aHYIaMH,
e ¢ MOHOTOHHOCTh peud. Cienyer TroBOPHUTb, MEHSS MHTOHAIMIO, CONPOBOXJIAs pedb

JKECTaMH, U BMECTE C TEM YETKO U HE CIHUIIKOM OBICTPO (U HE CIUIIKOM MEJICHHO);

e ¢ HENPUMHUPHUMOCTb M HEYMEHHE YBaXaThb TOYKY 3PEHHs JAPYroro 4ejoBeKa, KOTOphIE

MPUBOAAT K TOMY, YTO Pa3roBOp TEPSET CBOK HEMPUHYKIEHHOCTH;

e ¢ Da3roOBOp Ha HeratuBHble TeMbl. [lnmoxoe camouyBcTBUE, NMPOOJIEMBI B CEMBE,

HETMPUSATHOCTH Ha paboTe — ATO BOBCE HE TO, O 4YeM ObUIO ObI MHTEPECHO YCIIBINIATH

co0OeceTHHUKY, €CIIH TOJILKO OH HE JIMYHBINA Bpayd WIIH MICUXOTEPAIeBT.
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[Ipu paccMoTpernu GapbepoB, CHIXKAONUX d(HPEKTUBHOCTD JAETOBBIX KOMMYHHUKAIIUH,
MOKHO PEKOMEHJ0BATh pabOTy HEMEIKUX TPEHEPOB M0 MeHeKMeHTY A. bumod, K. Bnmoq)[ﬂ,
KOTOPBIE COCTABUIIU NePeYeHb CAMbIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX OAPbEPO8.

1. Kpumuka, ocyscoenue, ynpexu, eozparxcenus ("Bbl Bce BpeMs JieyiaeTe OJIHY U Ty Ke
ommOky", "Hy, 3T0 MoxxHO ObUTO mpenBuuets”, "I10 ObuTO0 HEeYMHO", "To, uTo BBl roBopure,
npocto HeBepHO", "DTo Tak moxoxe na Bac!").

Takue (GopMyIUpPOBKH CHIBHO "TOPMO3AT" cOOCCeTHMKAa W MEIIaloT €My Ha3BaTh
BO3MO>KHBIE TPYAHOCTH.

2. Hagewiuganue apivikos, cmpemieHue npucmuvloums, evicmeusanue ("bonsan!",
"Bel ipocto pab mpuBbuek, crapunal!", "Y Bac, uto, He Bce noma?", "Kto onsarte 3To0 cnenan?",
"Kto BooOme nmpunsiia Bac Ha padoty?").

Takue BBICKAa3BIBAHUS BBI3BIBAIOT Y COOCCEIHUWKA HEJIOBKOCTh W JCNAIOT  €ro
MOCMEIIUIIIEM.

3. Iloxsana, coznacue, 6ocnomunanus no muny "u y mens mo sxce camoe" ("Touno!",
"To e caMoe CIy4dHJIOCh U CO MHOM Tapy JHEH (Heaelnb, JieT) ToMy Hazaa! Bam ceifuac mpocTo
Hazo...", "Y mens Toxe Bceraa tak!", "Orto Bel npaBuibHO crenanu').

Takue (HopMynHpPOBKM MEHIAIOT YENOBEKY, HINYIIEMY COBETa, IMOACIUTHCS CBOUMU
CI0XKHOCTSIMU. OH 4yBCTBYET, YTO €T0 HE BOCIPUHUMAIOT BCEPHE3.

4. luazno3, ananus, unmepnpemayus ("IT0 CIAy4usioch, noromy 4to BoL..", "Bsi
JyMaeTe, 4To TOJIbKO u3-3a Bamiero 6omee BrIcOKOTo mojoxeHus: Ber moxerte...", "Hy, Ha camoMm
nene Bel ckazanu...").

DTO CIUIIKOM OBICTPBIE U, KaK MPaBUJIO, HEBEPHBIE OTBETHI Ha BOIPOCHI, KOTOPBIE TOXKE
elIe KakK cle[yeT He MPOIyMaHbl.

5. Ilpuka3sw, ykazanus, oupekmuesl ("He pa3pymbiBaiiTe 10Jro, MpUCTynaTe K aemy',
"He 3amaBaiiTe cimmkoM MHoro ompocoB", "Bam nanmo...", "Twl npsmo ceityac...", "A mHe
otkyna 3HaTh? Cam nymaii!", "Ceituac He BpeMs kosneOaThcsi. Bon Tam sexut 3akas").

Tor, kTo raBHee, MPUKA3bIBAET, U €T0 MO3ULIUS — €IUHCTBEHHO BepHasl.

6. Yepo3wl, npedocmepesricenus, ovewyanun ("Ecnu Bbl HEMeUICHHO HE MPEKPATHTE ITOT
pas3roBop, 5 cBsOKyCh ¢ Bamum HauvanbctBoM", "Bpio Ob1 nyuine, ecnu Obl Bbl mocnenoBanu
MoMM pekomeHnanusaM", "3HaeTe, Mbl Bce B oJHOU Jonake. Ecnu Bel okaxere MHe yciyry, s
cMmory nomous Bam").

Yrpo3sl 1 "octyxaromue" GOpMyITUPOBKU MPEIOCTEPEraroT COOECeTHNKA OT JICUCTBUH,
KOTOPBIE MOTYT BbI3BaTh HETATHBHBIE JIsi HETO TOCIEICTBUS.

7. Mopanuzamopcmeo u nponogeou ("Boobie-to, Bam criemoBano Obl 3HaTh, 4TO
mupeknus...", "Hy BOT Buauiib, Teneps y Te0s HenmpusTHOCTU. Tebe Toraa Haao ObLIO CenaTh,
Kak BeJen...").

YenoBeKy cOOOIIAIOT, YTO OH JIOJDKEH JeTaTh WU 1yMaTh.

8. Paccnpocul, nepecnpawuganue, ompeuienue umo-mo eviachums ("A mouemy Bol
tak ckazanu?", "Korma Bl BrnepBble CTONKHYIHCH ¢ 3TOM mpobiemoii?", "[louemy Bac sTo
Bonnyet?", "Kakoe Bam o atoro neno?", "Kak Bce 3T0 661107").

Bce HazBanHBIe UM Jpyrue MOJOOHBIE BOMPOCH MPEKPANIAIOT MOUCK COOCTBEHHOTO
penieHus.

9. Cosemui, npeonosricenusn, uoeu, zcomoswte peurenus ("Bam npocto Hamo cienarh BOT
", "Ho aTo coBcem mpocTo...", " npennarato

n

gT0...", "Ha TBOeM MecTe s1 OBl B IEPBYIO OUYEPEIb...
tebe...").

OTH BBICKa3bIBaHUSI HABS3BIBAIOT COOECENHHMKY, YTO €My CHeliaTh, a Yero HeJb3sl.
ConpoTusienue codbeceHIKa MPEI0KESHUIO OyIeT BIIOJIHE €CTECTBEHHBIM.

10. Ilepekntouenue na opyzyio npoonemy, Hexcenanue 60UMU 8 4yxHcOe NOJIOHCEHUE,
HeeMeuwlamenpbCmeo 6 UYHCoul MblCAUMENbHbIL npouecc, cmex u (uau) paoocmuuli
omeem ("Bam Bompoc Kak pa3 HallOMHUJI MHE, 4TO 5 JJaBHO XOTeN 00cyauTh ¢ Bamu xoe-uro",
"3HaeTe, 1aBaiiTe JIydIle MOroOBOPUM O MOEM MPOeKTe").
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CobeceqHUK YyBCTBYET, UTO €ro MpodjaeMy He MPUHUMAIOT BCEpbe3. DTO MPOBOLUPYET
0o0uy 1 O0JE3HEHHYIO PEAKITHIO.

11. Ilonvimku ycnoxoums, npeymeHnbvuieHue cepbvesnocmu npoodaemst ("Jla Bce He Tak
yxk crpamHo!"”, "OMi, He oTHocuTech Bbl k 3TOMY Tak cepbe3Ho!", "OTo u B mpouuiom roay
cinydanock. Bee ynagurcs").

[TonbITKM YCTIOKOUTH M TIPEYMEHBIIUTH BAKHOCTh — 3TO MO3UTUBHAS (DOpMA OTKIOHCHHUSI
npo6sieMbl. OHU JAlOT MOHSATH YEJIOBEKY, YTO TOT, K KOMY OH 0OpaTHIICs, HE XOYeT HUYEro C HUM
00CyX/1aTh.

12. Jlozuunas unu nenozuunas apzymenmayus, noyienus, Homayuu ("Tol yTO, CaM He
MOHUMAEIh, 4To...", "BaM sicHo, uTo...", "Celiuac s Tebe 00BsICHIO, TOueMy y TeOsi BOSHHKIIA Ta
npobiema').

To, 4to BBl 3HaeTe JIydllle, HE CBUJACTEIHCTBYET O CHUMIIATHH U [MOHHNMAaHHU.
[Tonpa3zymeBaemoe 3HaHue Bamu HCTHHBI B MOC/EIHEH MHCTAHUIUU BBI3BIBAET y COOECEIHHKA
COIIPOTHBIICHUE.

Bonpocsel u 3aganus:
Bonpochbl, BBIHOCHMbIE HA 00CYKIEeHIe

1. BepbanpHas kommyHukanusa. CpenctBa KOMMYHUKAlMU. ECTECTBEHHBIM $3bIK U HMHBIE
3HAKOBBIC CUCTEMEI. SI3BIK U peUb.
2. YcTHOpeueBass KOMMYHHKAIUS: TIOHATHE, XapaKTePUCTUKU, OCOOCHHOCTH.
3. TlucebmMeHHOpeuUeBass KOMMYHUKAIMS: CBOWCTBA, BHIbBI, (GYHKIUH. Tunsl ¢ukcanuu
MUCbMEHHOPEYEBBIX MPOU3BEIACHHUIA.

3agaHus U BONPOCHI 1Jis1 GopMUpOBaAHUSA

U KOHTPOJISl BJIaJleHUs KOMIIeTeHIUSIMHI

3aganue 1. Mcrosb3ys MHTErpajbHbBId aIrOPUTM YTEHUS, PACCKAKUTE O HENABHO
MPOYUTAHHON KHUTE.

ANTOPUTM OTpaXkaeT TOCIEIOBAaTEILHOCTh, B COOTBETCTBHH C KOTOPOH CIEIyeT
3alOMUHATh MOJEe3HYI0 HHPOpMaIMIo TekcTa. [lepen HayanoMm 4TeHUs 3pUTENBHO MPECTaBbTE
cebe 0JI0KU anropurTMma.

bnoxu ancopumma

1. Haumenosanue uumaemozo ucmounuxa [H].
2. Asmop [A].
3. Buvixoownvie Oammnvie: 200 U30aHusl, U30AMENLCMBO, HOMEDP NePUOOUUECKO20 U30AHUS,

dama onybauxosanusi u m.n. [B].

4. OcnogHoe colepoicanue: mema, 2NA6HAsL UOes A8mopa, paccmampusaemvle npoodiembl
[O].
Daxmoepaghus: konkpemmuwle paxmol, umena, oamol [D].
Kpumuueckas oyenka, nosuzna mamepuana [KJ.

7. Boszmoorcnocms ucnonvzosanusi Ha npakmuxe [11].

s 3axkpennenus npoyecca umeHusi NO UHMESPATLHOMY ANCOPUMMY, CMPEeMIeHUs
dogecmu €20 00 ABMOMAMU3MA, UCNONbL3YUMeE 00pasHoe Npedcmasienue 6 Buoe
2eoMempudeckux ueyp uiu PUCyHKO8, CcoO0epicawux YclosHvle 0003HaueHus ‘‘010K08
aneopumma’’ Hanpumep:

SRl

HAB

DK
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3ananue 2. Beipazute MbICIb 0€3 KaHIEIApu3MOB: Credyem npunodicums 8ce ycuaus OJist
VCmMpaHeHusi He2amueHblX NOCAeOCMEUL SMO20 AGIeHUS.
3ananue 3. IlepeBequte B GopMBbI ACIOBOrO OOIICHHUS TMeperoBopsl Mexay Ilomom u
Bannoit, reposimu oxHommenHoi ckaskum A.C.Ilymkuna. HWcnonp3yiite s3bIKk  OH3Heca:
coBMellleHue npodeccuii, cucreMa OIUIaThl Tpyda, paboToaarenb, paOOTHHUK, MPETEHICHT Ha
JOJKHOCTh, JIOTOBOpP, KOHTPAaKT, YCJIOBUS pPAaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coJiep’KaHue JAeATeIbHOCTH U TIp.
Inu300 nepewiil: 3aKni0uenue mpyoo6o20 Co2nauieHus.
«Hyoicen mne pabomuux:
Tlosap, kouiox, niomuux.
A 20e mue nalimu makozo
Cayorcumerns He CIUUUKOM 00P02020? »
banoa coeopum: «byoy cuyscums mebe crnasho,
Ycepono u ouenwv ucnpasno,
B 200 3a mpu wenxa mebe no 16y,
Ecmb oice mue dasaii eapenyio noioyy.
Ipuzadymancs non,
Cman cebe nouecvieams 100.
L]enx wenky 6edb po3Hs.
/la nonaoesinicsi on Ha pyccKuii agocy.
Ilon 206opum banoe: «Jlaono.
He 6yoem nam 060oum Haxknaouo...»
Inu300 émopoii: omuouieHue padoOmMHUKA K C6OUM 00A3ZAHHOCMAM.
Bce nu ycnoBust cornamienust BeinosHstores? Kak Beimonnun banna ceou 06s13aHHOCTH?
3aganue 4. Omnpenenure, Kakue BHABI pedepaTUBHOrO muchbMa (aHHOTALWA, IUIAH,
pedepar u Ap.) npecTaBIeHbl HUXKE.
e MarHuTHele OypH HE CUMTAIOTCS TPO3HBIM SIBICHHEM TMIPUPOJIBI, XOTS OHHU
CPBIBAIOT PAJMOCBSI3b B BBICOKHX HIMPOTAX TJIAHETHl M HAPYIIAIOT MOKa3aHUS
KoMITaca.
B HacTosiiee BpeMs MOSBWIHCH (DAaKThI, MOATBEPXKAAIOIINE MEPEMEHbl B MarHUTHOM
MOJIe CITOCOOHBI BBI3BATh KaracTpodbl. OJHO W3 TaKUX M3MEHCHHH TIOJIS MPOUCXOTUT B HAIIU
TTHU.
UccnenoBanusi y4eHBIX TOKa3bIBAIOT, YTO MAarHUTHOE TOJie 3eMJM HEYKIOHHO
ocna0OeBaer.
Hcde3HoBeHHE MarHUTHOTO TIONISI TMPUBEIACT K  PAAWANMOHHOMY ITOBPEKICHHUIO
OpPraHU3MOB, a CJIeIOBATeNbHO, K THOeNU Bcelt Ouocdepsl.
e MaruutHble Oypu
[TepeMeHBI B MATHUTHOM T10JIC
UccnenoBanus y4eHbIx
VYrpoza 6uochepe
ABTOp NTaHHOW CTaThM TpEAJIaraeT HalleMy BHUMAHHUIO THUMOTE3y 00 OMmacHOM
BIUSTHUU HEKOTOPHIX M3MEHEHUH MAarHUTHOTO TOJISI Ha )KU3Hb Halllel TUTaHEeTHI.
Kak oTmeuaer aBTOp, CyliecTBOBaHHE 3E€MIIH CBSI3aHO C HATMYUEM 3aITUTHBIX (DYHKITHI
MarHUTHOTO TIOJsS, PACIOJIOKEHHOTO BOKPYT 3eMiIu M Tpeaoxpassiomiero oOuocdepy,

! Cxaxenux E.H. Jlenosoe oGmenne: yuebuoe mocodue. — Taraupor: U3x-8o TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
2 Tam xe.
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MOBEPXHOCTh 3eMJIM OT PaJHallHOHHOTO OOIYYEeHUs €€ KOCMUYECKUMU YacTULlaMU — IPOTOHAMU
U JJIEKTpOHaMH. ABTOpP OOECIOKOGH TEeM, 4YTO B TMOCJIETHEE BpEeMsS MOSBIIIUCH (AKTHI,
ropopsmue 06 ocinablIeHn MarHUTHOTO IOJISI HAleH TUIaHeThl, PACTUTEIHLHOMY M KUBOTHOMY
MUPY €€ TPO3UT HEMUHYEeMast OTIAaCHOCTb, JIaXe TUOCITb.

[TomuepkuBasi OrpOMHYIO Ba)XKHOCTh IPOOJIEMbI, aBTOpP MPU3bIBACT 3ayMaTbCsi HaJl
peleHrneM BOIpoca COXPAHCHHUS 3aIUTHRIX (DYHKIIUH MAarHUTHOTO TOJISL, criaceHus: Onocheps! u
JKU3HU Ha 3eMIIe.

3aganue 5. Hanmummre 3asBiieHUs, UCTIONB3YS POPMY U COOTBETCTBYIOIIUE SI3LIKOBBIC
mme:

@) ¢ npocvOoll pazpeutums 8am aKadeMuyeckul Ommnyck,

0) ¢ npocvboll NpuHAMY 8ac HA pabomy,

8) ¢ NPocvOOIL 0 8bINIAME BAM COYUATLHOU CIUNEHOUU.

OcHoBHasi IuTEepaTypa

1. lepeBsinkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBOil KOMMYHHMKalMM [DIEKTPOHHBIM pecypc:
npaktukym / E. H. KpacumkoBa, A. C. KamamoBa. — DJEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, O. YmnpapieHueckoe oOuieHue. Bce Tak mpocTto, Bce Tak CI0XHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpoOieMsl, pekoMmeHanuu / D. JluaueBckuit; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE NaHHbIE. — M.: AnbnunHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHuKanus. Iloucku 5QQeKTHBHOTO MTyTH
[OnexTpoHHBbIi pecypc]: yuebHoe nocobue / E. H. benas. — DneKTpoH. TEKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocynapctBeHHblid yauBepceuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http:// www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHasi 3TUKa U OTUKET [DIEKTPOHHBIA pecypc|:
yuebHoe mocoOue s OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum jgocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocoobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBbIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbubiit ynusepcuter, 2014, — 163 ¢. — 2227-8397. —
Pesxxum nmoctyna: http://www.iprbookshop.ru/62989.html

5. IIpodunakTrka U pazpelieHne ColHMaIbHbIX KOH(IUKTOB [ DIeKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. Bacunbera, B. B. Bonkosa [u ap.]; mog pen. E. B. 3mManoBckas. — DneKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuii rocynapcTBEHHBIH HHCTUTYT MCUXOJIOTUH U
commanpHOW paborte, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum jgocryma:
http://www.iprbookshop.ru/22987.html

6. Tlcuxomnorus u STHUKa AENOBOTO oOmIeHus (5-¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK s cryneHToB By30B / B. 0. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];

3 Pycckuii si3bIK 1 KynbTypa pedn: yueoHo-meroaudeckuii komrueke / coct. E.O. Ky3pmuna. - Tombstrr, 2010. — 60
c.
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUisi OOy4arOMIMXCS [0 OPTaHU3AIMH W IPOBEICHHUIO
caMoCTOSTeNbHOM paboThl no nuciumuiniae «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroauueckue yKazaHHs MO BBIIOJHEHUIO MPAKTUYECKUX paboT MO AUCLHUILIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).

IIpakTH4eckoe 3ansaTHE 7.
Tema 7. Ilcuxosoruyeckne acneKThl 1eJ10BOM KOMMYHHMKALIUH
I]ens 3anamusa: GopmupoBanue y oOyuaromuxcst komnereHuuu Y K-4.
B pe3ynomame uzyuenun memvl cmyoeHm 0014cen
3uamo:
- O0COOEHHOCTM YCTHOW M THCbMEHHOM pedyd TMpu OCYIIECTBIEHUU JEIOBOM
KOMMYHHUKAIHH;
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- TUIBl S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX IO3BOJISIET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO ¥ MPABUJIIbHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPaHCHOPMALMU U HWHTEpIpPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIIEHUS U PEJaKTUPOBAHUS AEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOJUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M NMUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001aTh, AaHATU3UPOBATH MOJy4aeMyr0 MH(MOPMALMIO B paMKax JIeJI0BOH
KOMMYHHUKaIWH;

- IPUMEHATh HAa IIPAKTUKE S3bIKOBBIE HOPMBI, ITO3BOJIIOIINAE JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIIPETUPOBATH TEKCThl PA3JIMYHBIX CTHICH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWJIa PEYEBOIO IOBEJIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BU/IbI JEIOBOM TOKYMEHTALIUN;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTHU JCJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM JEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHUS HA INPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAaHCPOPMALMU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEJIOBOW JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH S3bIKOBOTO O()OPMIIEHUSI U PEJaKTUPOBAHUS JEJIOBbIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIB30BAaHMSI BCEX BHJIOB PEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIIECTBJICHUSI YCIICIIHOM /1€J0BOM KOMMYHMKAIlMM B YCTHOM M NUCbMEHHOW (opmax Ha
rocyapCcTBEHHOM si3blke Poccuiickoil @enepaninu 1 HHOCTPaHHOM(BIX) S3bIKE(aX).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCJIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOW (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoii
deepanu 1 THOCTPAHHOM(BIX) sI3bIKe(axX)).

AKTYaJlbHOCTb TeMbl: KOMMYHUKAIUS SBJSIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KU3HEACSITEIbHOCTH 4YeJoBeKa M OJHOW U3 (yHIAMEHTAIbHBIX OCHOB CYIECTBOBaHUS
oOrmiecTBa: pOpMHUPOBaHUE TyXOBHOI, HPABCTBEHHON JIMYHOCTH.

Teopernyeckas 4acThb:

JlenoBoe oOIIeHHE — O3TO B3aUMOJICHCTBHE MEXJy JIIOJbMH, HalpaBlIeHHOE Ha
JOCTHKEHHE OINpeAeNIeHHOM Ield WM HeoOxonuMoro pesynaprata. Kak mpaBmiio, 3To
B3aMMOJICIICTBHE IPOUCXOIUT B JIEJIOBOM cpesie, U MpUHUMAaeT GopMbl IEPETOBOPOB, BHI30Ba Ha
KOBEp K HaYaJIbCTBY, OOCYX/I€HUS HOBBIX WUJEH WM CTPATEeruu pa3BUTHUA U T.I. OTIMYUTETHHON
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OCOOCHHOCTBIO JTAaHHOTO BHUJAA OOIIEHHUS SBISETCA TO, YTO JIMYHBbIE OTHOLICHHUS HE HUIPAIOT
pemaromieit ponu. Kak Obl mapTHepsl HE OTHOCHIUCH JIPYT K JAPYry JIMYHO, HO MPH BEICHUU
NIEPErOBOPOB OHU 00s13aHBI MPUNTH K OOIIEMYy corjamieHuio. B mpoTUBHOM ciiyyae cielika He
COCTOMTCSI, YTO HE HY’KHO HU OJJTHOW U3 CTOPOH.

[Icuxonorm u wmcciaenaoBaTeNd JAaHHOTO BUJA KOMMYHHMKAUMW BBIICISIOT PAa3JIHMYHbIC
ACTIEKTBHI JICJIOBOTO OOIICHUS, KOTOPBIE BIUAIOT Ha 3((HEKTUBHOCTH TOCTUKEHUS Pe3ylbTaTa.

IIcuxosoruyeckne acneKThbl 1eJ10BOI0 00IEHHUS

Kax u3BecTHO, 11000€ B3aMMOICUCTBUE MEXK/TY JFOJIBMH MIPOUCXOIUT IO JIBYM KaHAJIaM:
BepOambHOMY U HeBepOanbHOMy. [lcuxonormueckue acmnekTbl KacaloTcsi, B OCHOBHOM,
HEeBepOATbHBIX KAHAJIOB - MUMHKA, KECThI, 00I11ee TICUXOJIOTHYECKOE COCTOSIHUE YEIOBEKa U T.II.

OcHOBHOE MPaBHIIO, KOTOPOE HEOOXOIUMO COOJIIOIaTh B MPOLIECce AENOBOr0 OOIIEHUS,
3TO TIPU TOMOIIM HEBEepPOANbHBIX MPU3HAKOB PACIONIOXKHUTH K cede cobecemnuka. OTKpbITas
mo3a, NpsMOM B3IV IJla3a B IJIa3a, YBEPEHHAs peYb U JKECTbl, BCE 3TO IPOU3BOAUT
0J1aronpusATHOE BIIEYATICHUE Ha COOECEHUKA U MTOBBIILIAET LIAHCHI HA YCIIEX.

C Jnpyroii CTOpOHBI, HYKHO YyMEThb paclo3HaBaTb HEBEpOAJbHbIE CHUTHAJIBl OT
co0eceIHMKa U UCIOJIb30BaTh UX B CBOIO MOJIb3Y. DTUM OPYKHEM BCETJIA M0JIb3YIOTCS OIBITHBIE
MEPErOBOPIIMKHU.

I'enepHblil acneKT 1€J10BOT0 001IeHUS

OTaenbHO BBIIETSAIOT TAaKOM acCHEeKT JEJIOBOIO B3aWMOJCHCTBUSA, KaK TI'€HJIEPHBIC
0COOEHHOCTH 4esioBeKa. J[aHHBIM aclekT TOBOPUT O TOM, YTO IPOLECC OOILIEHUS C )KEHIUHAMU
CUJIBHO OTJIMYAETCS OT TOTO € MPOLECcca C MYKYMHAMHU. JTO MPOUCXOJUT M3-3a Pa3JIMUHBIX
IICUXOJIOTMYECKUX OCOOEHHOCTEH JTMYHOCTH, IPUCYILUX Pa3HbIM IOJaM. YUUTbIBas I'€HJIEPHbBIN
ACMeKT OOIeHUsl, MOXHO JOOUTHbCS OOJBIIUX YCIIEXOB, YeM IOJIHOCTbIO WX WTHOPHUPYS.
Hanpumep, 3Hast, 9T0 My)X4YMHa OOBIYHO OPMEHTHPOBAH HA DPEIICHWE KOHKPETHBIX 3a/ad, B
pa3roBOpe ¢ HUM JIydllle KOHIIEHTPUPOBATHCS Ha JOCTHXKEHUH 1enu. OOIIasch ¢ KEHIIUHOM,
Jqy4llle yAEIuTbh OoJiblliee BHUMAaHHUE OCOOEHHOCTSIM IpOIEcca, MEJIKUM JeTalsM U BBITOJE,
KOTOPYIO MOJTy4YaT BCE YUACTHUKHU B CIy4ae MOJIOKUTEIBHOIO PELICHHUS.

JITHYECKHe acNeKThl 1eJI0BOro 001eHust

PaccmoTpenHbIe BbIIlIe aClIEKThl OY€Hb BaYKHBI, U UX HEOOXOUMO MOMHHUTD U YUUTHIBATD.
OpnnHaxo He cTOUT 3a0bIBaTh 00 STUYECKON CTOPOHE B3aMMOOTHOILIEHUH MEX Ty JItoibMU. Kak Obl
OTIPSATHO YEJIOBEK HE BBITJIAEN, KaKk Obl YBEPEHHO OH HE BBIpAXaJiCsi, HO, €CIIM €ro co0eceTHUK
YYBCTBYET JUCKOM(OPT M HETAaTUB, TO BPAJl JIM AUAJIOT 3aKOHUYUTCS MOJOKUTEIbHO. OCHOBHBIE
IIPUHLIMIIBI 3TUYHOTO MOBEAEHHUS B JIENOBBIX Kpyrax 3TO: OTBETCTBEHHOCTb, ITyHKTYaJIbHOCTD,
IPaMOTHOCTb, 100pOKENTATENBLHOCTD U AP.

Bonpocsl u 3aganus:

Bonpocsl, BbBIHOCHMBIE Ha 00CYKIeHHe
OO1u1eHne Kak BOCIIPUATHE JIFObMU JIpYT Apyra. CBOHCTBAa BOCTIPUATHSL.
[Icuxonoruyeckre MexaHU3Mbl BOCIPUSTHS B MEXTPYIIIIOBOM OOILIEHUH.
Ponb conpanbHbIX CTEPEOTUIIOB B OOIIEHUH.
[Icuxonoruueckast KyabTypa 1€10BOH KOMMYHUKAIIUHU.
IIpaBuia noBeeHUs IPU PEYEBOM B3aUMOICHCTBUM.
[Icuxonoruyeckue TUIIBI COOECETHUKOB B KOMMYHUKAIIUH.

ogakrwdE

3agaHus U BONPOCHI 1151 GOPMHUPOBAHMS
U KOHTPOJISl BJIa/IeHUs] KOMIIeTEHIUSIMHU
3aganme 1. CocraBiieHUE TICUXOJIOTUYECKOTO TOPTpETa coGeceanuka.”
[IpencraBbTe, 4TO BBl NMUIMIMTE OOBSABIEHUE IS caliTa 3HaKOMCTB. Hamwmmiurte o cebe,
COCTAaBIISIS TICUXOJIOTHUECKHH ABTOIIOPTPET, BBIACIIAA CBOU JOCTOMHCTBA, KOTOPBIMU Bbl MOI'TIN

4 o
ITo marepuanam kauru: Muxainenko O.U., Karepmazosa JI.I1., barosa P.X. Ilcuxonorust 1e1oBoro oOIeHNs:
y4eOHO-MeTouueckoe nocodue. — Hampunk, 2013. — 174 c.
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Obl 3aMHTEpecOBaTh JPYroro 4ejaoBeka. [IpM MHCTPYKTHpPOBaHUM HEOOXOAUMO OIOBOPUTH
BaXHOCTb BBIJICJICHUS MMEHHO IICHUXOJOTMYECKMX, a HE ICTETUUYECKUX XapaKTEPUCTHUK, TEM
6osee Hamuue (UM OTCYTCTBUE) KBAPTHUPHI, Aa4H, MAIIUHBI U T.1.

3aunrtaiite cBoM 00bsABNeHUA. [Ipuciymaiitech kK 3aMe4aHUsIM, BBICKa3aHHBIM T'PYIIION?
CornacHsl 11 ¢ HUMHU?

3anganmue 2. TpeHHpOBKa B3aMMOIIOHMMAHUS B MPOIECCce OOIICHUSI.

Pas6eiirecy Ha mapsl. OAMH U3 Mapbl IPOU3HOCUT JII00YIO0 (hpa3y: o moroze, o J0OMMON
KHUTE U T.J.; APYroil TOJKEH HEMEUIEHHO OTKIMKHYThCSI, BHICKA3aB CBOE COIJIACHE C TEM, UTO
cKasai mepBblid. ['1TaBHOE — BO BCeM COIVIAlIAThCs, 00A3aTENIbHO OTpaXkask MBICIH MapTHEpA.
['pynmna cieaut 3a TeM, YTOOBl YYaCTHHKH JHajiora HE BBIXOAWIM 33 PAMKH 3aJJaHHOTO pEXHUMa
paboThI, T.€. HE CTAJIM BO3PAXKaTh APYT JPYTY.

3ananue 3. YrpapiieHHe HHUIIMATHUBOM.

Be1 Beziere ¢ kemM-To pasroBop. Bar cobeceqHUK I€pKUT HUTh Pa3roBOpa B CBOMX PYyKax
(siBy1€TCS B TAaHHBIM MOMEHT JIMJIEPOM KOHTAKTa), BbI C€iiuac MacCUBHBIN Y4aCTHUK pa3roBopa —
noJ/lakuBaere, nojgaere peminku. [locrapaiitech nepexBaTUuTh UHUIMATUBY, B3ATh B CBOU PYKH
auaepcTBo. (DTO ymaeTcs HE cpasly; OYECHb BEPOSTHO, YTO COOECETHHK OyIeT CTPEeMHUTHCS
yIep>KaThb JUAEPCTBO 3a COOOIA.)

3ananue 4. BeiOop mo3uiuu B mporecce 001eHus.

OnHOMY W3 CTYAEHTOB Jaercsl 3aJaHHe IPOBECTH JHAJOr B POJIM HayaJbHHUKA C
«ONO3JaBIIMM» Ha pabOTy COTPYJHUKOM C PA3IMYHBIX MO3ULMNA: C MO3ULHUU «CBEPXY» (Han), C
HO3ULINU «CHU3Y» (IIOJ), C TIO3ULUH «HA PABHBIX).

3aganue S. «KommiumenT». [lonpoOyiiTe caenaTe KOMIUIMMEHTHI Apyr Jpyry. Uro
HYXHO IIpH 3TOM NMOMHUTH? Kakol KOMIUIMMEHT BaM MoHpaBuics 6onbiie? («Y Teds KpacuBas
Osry3ka». «Thl 3aMeyaTeNnbHO BRIMISLIMIIB B 3TOM Omy3ke»). [louemy?

3aganme 6. l3yuute npuembl noBbleHUS 3((HEKTUBHOCTH OOIIEHUS, MPEOA0ICHUs
KOMMYHHKATHBHBIX 0aphepoB. MOXeTe JIM BbI IPEUIOKUTH CBOU TIPUEMBI?

1. IIpueM «uMsi COOCTBEHHOE» OCHOBaH Ha IPOM3HECEHUHU BCIyX MMEHU U OTYECTBA
napTHepa, ¢ KOTOpbIM 00Iaercss padOTHUK. DTO MOKa3blBa€T BHUMaHHE K JaHHOW JIMYHOCTH,
CHOCOOCTBYET YTBEP)KICHMIO 4EJIOBEKa KaK JIMYHOCTH, BBI3BIBAET Yy HEro0 UyBCTBO
YIIOBJIETBOPEHUSI U COMPOBOXKAAETCS MOJOKUTEIBHBIMU 3MOLMSIMH, TEM caMbIM (OpMHUpYETCS
aTTPaKIMs - PaCHOJI0KEeHNE paOOTHHUKA K KIIMEHTY UJIU MapTHEPY.

2. IlpueM «3epKajo OTHOIIEHUW» COCTOUT B J00pOH ynabplOKe M MPHUSATHOM BBIPAKEHUU
JUIA, CBUIETEIBCTBYIOIIEM, YTO «i — Ball JIpyr», a OPYr — 3TO CTOPOHHUK, 3aIIUTHHUK.
Bo3HukaeT 4yBCTBO 3allMIIEHHOCTH y KJIMEHTa (MapTHEpa), 4To oOpa3yeT MOJIOKUTEIbHBIE
HMOLMH U BOJBHO WJIN HEBOJIBHO (POPMHUPYET aTTPAKLIHUIO.

3. Tlpuem «30570ThIE CIOBa» 3aKJIOYAETCSI B BBICKA3bIBAHWM KOMIUTUMEHTOB B aJpec
4eJI0BeKa, Croco0CTBYONMX 3(PdekTy BHyIIeHU. TeM caMbIM MPOMCXOIUT KaK Obl «3a04HOE»
YIOBIIETBOPEHUE TMOTPEOHOCTH B COBEPIICHCTBOBAHUHU. OJTO BEAET TakXke K 0Opa3oBaHHIO
HOJIOKHUTETBHBIX AIMOLMHI U 00YCIOBINBAET PACIOI0KEHHOCTh K PAOOTHHKY.

4. llpuem «TeprenuBbli ciymiaTenb» BBITEKAET U3 TEPIEIUBOTO M BHUMATEIBHOTO
BBICIYIIMBAHUS BCeX MpOOJeM KiIHMeHTa (mapTHepa). OTO MPUBOJUT K YAOBIETBOPEHHUIO OJJHOM
W3 CaMbIX BaXHBIX TMOTPEOHOCTEW uYeJIoBeKa — TMOTPEOHOCTH B caMoyTBepkiaeHuu. Ee
yJIOBJIETBOPEHHE, €CTECTBEHHO, BEAET K OOpa30BaHMIO MOJOXKMUTENbHBIX 3MOLMUI M cO31aer
JIOBEPUTEIIBHYIO OOCTaHOBKY.

5. Tlpuem «in4Has >KU3HBb» BBIPAXKACTCS B NPUBJICUYCHHUM BHUMAHHUA K «X000M»,
VBJICYCHHUSIM KJIMEHTA (MapTHEpa), YTO TakKe TOBBIIIAET BEepOATbHYI0 aKTHBHOCTh U
COIPOBOKAAETCS MOJIOKUTEIbHBIM YMOLIUSMH.

B cnyudae 3arpynHenus obpatutech k yueOHuky CambirmHa C.U. [lenoBoe oOruieHue:
yuebHoe mocodue / C.1. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHas JuTepaTypa
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1. llepeBsinkun, E. B. JlenoBoe oOuienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DNEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspornonb: CeBepo-KaBkasckuii dhenepanbuplii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, mpodiemsl, pekomeHaanuu / D. JlundeBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [labnumep, Anbnraa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocympapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccrnonanmpHas 3THKa W STHKET [DICKTPOHHBIA pecypcel:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpoctyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3sosa, H. C. Ilenaroruueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBbie naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBBIE MIaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — D1eKTpoH.
tekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuil rocynapcTBeHHbI HHCTUTYT IICUXOJIOTHH U
commanpHOM pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STHUKa AENOBOTO OOmIeHMs (5-€ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYarOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITeNbHOM paboThl no nuciumuivie «lIpakTrka npodeccuoHanbHOW KOMMYHHUKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., [leiiko [I.B. — CtaBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWsl O BBITIOJHEHUIO MPAKTUYECKHX PadOT MO JAMCHIUTUIAHE
«[IpakTka npogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).
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IIpakTuyeckoe 3ansTue 8.
Tema 8. Buabl KOMMyHMKALIHH. Y CTHOpeYeBasi KOMMYHHUKALMS

Henw 3anamusn. GopmupoBanue y oOyqaronuxcs komnereHun YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAINH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o6mue nmpaBwiia 0OPMIICHHSI IETIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS JAEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€7I0BOM KOMMYHUKAllUM B YCTHOHW M NUCbMEHHOW (opMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MTPABUJIBHO CTPOUTH YCTHYIO M IUCBMEHHYIO peub;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHl B 1€70BOI chepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0 OpPMJIIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€7I0BOM KOMMYHHMKAIlUd B YCTHOM M NMHUCbMEHHOM (opMax Ha TOCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMM NPHUMEHEHHUS HA MPAKTHUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMalMM M HMHTEPHPETAUH TEKCTOB pPA3IUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUYEBOl JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNI0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JAETOBYIO
KOMMYHHKAIIMIO B yYCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaJbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEACSITEIPHOCTH 4YeJloBeKa M OJHOW U3 (yHIaMEHTAJIbHBIX OCHOB CYIECTBOBaHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

S3bIK OKa3bIBaE€T OTPOMHOE BIIUSIHUE Ha MBILIJICHUE U TOBEACHUE UHANBUAA. Enunuiiamu
BepOaIbHOM KOMMYHUKALIUU SIBJISIFOTCSI BBICKa3bIBaHUE U TUCKypc. PeuyeBoil akT mpencraBiser
co0Ol IIeIeHaNPaBICHHOE PEUEBOE MOBEIACHUE B COOTBETCTBUM C MPHUHSATHIMHU IPABUIIAMU.
Bepbanu3zoBaHHBIM ~ pe3yabTaTOM  aKTa, MOPOAYKTOM  pPEUYEBOrO  JIEUCTBUS  SIBISIETCS
BBICKa3bIBaHUE. BpICKka3piBaHne 1O ¢GopMe, CTPOEBBIM XapaKTEPUCTUKAM, B OCHOBHOM,
coBMajiaeT ¢ npeaiokenneM. OgHaKo BbICKa3bIBaHHE UMEET Oosiee MIMPOKHEe KOMMYHUKATHBHBIE
BO3MO>KHOCTH, YEM IMPEJIOKEHHUE.

I'oBopeHue — 3T0 BUJ peueBOM AEATEIbHOCTH, IOCPEICTBOM KOTOPOTO OCYIIECTBIISETCS
ycTHOE BepOanbpHOEe oOmieHue. Pe3ynbTraToM TOBOpEHHS SBISETCS CO3AaHHE MPOAYKTa STOU
JESITEIbBHOCTH — BBICKA3bIBAHMUS.

I'oBopenue ocymiecTBisieTcs: B opMax MOHOJIOTUIESCKOW U AUATIOTUYECKON PEUH.

Jenosas 6ecena. Tenedonnsiii pazroBop. ITUKET TenedoHHOTO pazroBopa. IleperoBopsl.

Bomnpoce! u 3axaHus:

Bonpocsl, BBIHOCMMbIE HAa 00CYKIeHHe
CgoiicTBa 1 cuTyaTBHas 00YCIIOBIEHHOCTb YCTHOM PeueBOM KOMMYHHUKALIUH.
I'oBOpeHue Kak BUJ peueBO JEATEINbHOCTH.
Crnymnianue Kak BUJ peUeBON JAEATENbHOCTH.
[TonsiTne 0OpaTHOI CBSA3H.
VYMeHus, Heooxoaumble 171 3 PeKTUBHOM nepesauu 1 BOCOPUATUS HHDOpMALUH
B JICJIOBOM OOILIEHUHU.
Cnioco0b1 3(h(peKTUBHOTO TOBOPEHHUSI U CITYIITAHHUSL.
7. Tlomexwu u 6apbepsl 3PPEKTHBHOTO TOBOPEHUS M CITYIIAHUS.

agrwbdE

S

3agaHus u Bonpocskl 1Jisi popMupoBaHuSA
¥ KOHTPOJIS BJIaJeHUs KOMIIETeHIMAMH

3apnanue 1. Beinonnute Tect «KauecTBa, BaxkHble 15 oOuieHus». [Ipoananusupyiite
pe3yabTaThl U cJenaiiTe HeoOX0UMbIE BHIBOIBI.

[lo3HakOoMbTECH C TEpPEYHEM KauecTB M YKaXXUTe, Kakoe W3 HHUX, Ha Balll B3TJAL,
HauboJee BaKHO /ISl YCHEIIHOIo OOIIEHNUs, KaKoe Bbl MOCTaBUIM Obl Ha BTOPOE, TPETHE M T.1.
MecTo. 3aTeM OIIEHUTE CTENEeHb Pa3BUTOCTH KAXKIOTO M3 HUX JMYHO Yy Bac MO MATHOAIbHON
mkane (5 — 04eHb pa3BUTO, 4 — XOPOIIO Pa3BUTO, 3 — Pa3BUTO YOBIETBOPUTENIBLHO, 2 — PA3BUTO
10X0, 1 — mpaktudyecku oTcyrcTByeT). [logymaiite, kakue mard Bbl OpeANnpuMeTe Ui pa3BUTHUS
TOTO WJIM UHOT'O HEOOXOMMOTI'0 B OOIIIEHUH KayeCTBa.

OMITATUS. Ymenue BuieTh MUp INIa3aMU IPYTUX JIIOJIEH, TOHUMATh APYroro 4eaoBeKa,
BOCIIPUHUMATH €0 MOCTYIIKH C €T0 )K€ IMO3UIIHNH.

JOBPOXEJIATEJIBHOCTD. CriocoOHOCTh HE TOJIBKO COYYBCTBOBATH, HO M IOKA3bIBaTh
cBoe J100pOKenaTeNbHOE OTHOIIEHHE, YBAXXEHME W CUMIATUIO K JPYIMM JIIOASIM, YMEHHE
MOHMMATh MX JIaXe TOrJa, KOraa He 0J00pselb UX MOCTYIKH, TOTOBHOCTD MO/AJIEPKATh APYTroro
4eJI0BEKA.

AYTEHTUYHOCTD. Ymenue ObITh €CTECTBEHHBIM B OTHOIIEHHUSX, HE CKPBIBATHCS 3a
MacKaMHM U pOJISIMHU, CIOCOOHOCTB OBITh CAaMUM COOOI B KOHTAKTaX € OKPY>KAIOLHUMH.

KOHKPETHOCTD. Ortka3 oT o0umx paccykKAeHui, MHOTO3HAYUTEIbHBIX U HEMOHSITHBIX
3aME4YaHuil, YMEHUE TOBOPUTh O CBOMX KOHKPETHBIX INEPEKUBAHUAX, MHEHHUSIX MU JIEHCTBUSX,
TOTOBHOCTH OJJHO3HAYHO OTBEYATh HA BOIIPOCHI.

NMHUIINMATUBHOCTD. CkJIOHHOCTh K aKTUBHOM JCATEIBHON MO3UIIMK B OTHOILICHUSX C
JIOJIbMH, K TOMY, YTOOBI «MJITU BIIEpEN», a HE TOJILKO pearupoBaTh Ha TO, YTO JENAIOT JIpyTue.
CrnocobHOCTh M0 COOCTBEHHOM MHUIIMATHBE YCTAaHABIUBATh KOHTAKTHI.
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HEITOCPEJICTBEHHOCTD. VYmenue roBoputh M JEHCTBOBAaTH HAMPSMYIO, OTKPBITO
JIEMOHCTPUPOBATh CBOE OTHOILIEHHE K BO3HUKAIOIIUM MpoOiIeMam.

OTKPBITOCTbB. T'0TOBHOCTh OTKpBITH JPYIrMM CBOM BHYTPEHHUW MHp, TBEpJas
yOSXKIEHHOCTh B TOM, YTO OTKPBITOCTh CHOCOOCTBYET YCTAHOBICHMIO 3JIOPOBBIX M IMPOYHBIX
OTHOILICHUH C OKPYKAIOLUMHU.

I[NPUHATUE YYBCTBA. OtcyTcTBHE CTpaxa NpU HEMOCPEACTBEHHOM CONPUKOCHOBEHUH
CO CBOMMH YYBCTBAMHU WJIM UYBCTBAMH JAPYIHX JIFOJEH, YMEHUE BbIPA3UTh FOTOBHOCTh MPHUHSTH
AMOIMOHANIFHBIE TIEPEKUBAHMS CO CTOPOHBI MAapTHEPA MO OOIIEHHIO, MPU TOM HE CTPEMSCh
HaBsA3aTh €My CBOM UyBCTBA.

KOH®POHTAIMA. YMmenue «c ri1a3y Ha 1J1a3» 00IaThCs ¢ IpYTUMH JIFOAbMHU C ITOJIHBIM
OCO3HAaHUEM CBOEH OTBETCTBEHHOCTH. | OTOBHOCTH B Cily4dae HECXOJCTBA MHEHUN IMOWTH Ha
IIPOTUBOCTOSIHME, HO HE C LIEJIbI0 3allyTMBAaHUA NapTHEPA, a C HAJIEkK A0 YCTAaHOBUTH MOJJIMHHO
YECTHBIE OTHOILICHUSI.

CAMOIIO3HAHME. HccnenoBaTtenbCckoe OTHOLIEHHE K COOCTBEHHOM JKM3HM U
MOBEJICHUIO, CTPEMJICHHE BOCIIOIB30BATHCS ISl STOrO MOMOINBI0 OKPYXKAIOIIUX, T'OTOBHOCTH
HPUHATH OT HUX JIIO0YI0 HH(POPMAIIHIO O TOM, KaK OHU BOCIIPHHUMAIOT TEOsI.

3ananme 2. Beimonnute tect «Bam ypoBeHb oOmmuTenbHOCTHY. [Ipoananusupyiite
pe3ynbTaThl U cliefaliTe HE0OXOUMbIE BBIBOJIBI.

Tect momoraer OLEHUTH Bally KOMMYHHKaOEIbHOCTb, CTENEHb KOPPEKTHOCTH B
OTHOLICHUSIX C KOJUIETAMHU, JIPY3bsIMH, WICHAMU CEMbH.

Ha xaxnpiii 13 BOIpPOCOB ciieqyeT OTBe4aTh ObICTpO M OnHO3HAauHO: «Jla» (2 ouka),
«Het» (0 oukoB), «Muorga» (1 ouxo).

1. BriGuBaeT nu Bac U3 KOJIeH OKUIaHHE JIEI0BOM BcTpeun?

2. Boi3piBaeTr 1My Bac CMATEHUE WM HEYIOBOJIBCTBHE TOPYYCHHE BBICTYIIHTH C
JOKJIaI0M, COOOIIeHreM, HHpopMaliuel Ha KoH(pepeHInH, COOpaHuM, COBEIIIaHUN?

3. He oTknaapiBaeTe 1 BBl BU3UT K Bpady A0 T€X MOP, MOKa CTAHOBUTCS HEBMOTOTY?

4. Bam mpepanaratroT BbleXaTh B KOMaHAHPOBKY B TOpPOJ, B KOTOPOM BBl HUKOT/A HE
OpiBanu. [IpritoxuTe 71 BBl MAKCUMYM YCHIINN, 9TOOBI H30€KaTh 3TOH KOMaHIUPOBKH?

5. JIroGuTe ¥ BBI IETUTHCS CBOMMH MEPEKUBAHUAMHU C K€M ObI TO HU ObLIO?

6. Pa3mpaxaerech 1M BB, €CJIM HE3HAKOMBIM YENIOBEK Ha YJHWIE OOpATUTCS K BaM C
pocb0oi MoKa3aTk AOPOry (YTOUHUTH BpEMs, OTBETUTh Ha BOIIPOC O PACHOJIOKEHUU Yero-I1nbo
uT.7a.)?

7. Bepute 1M BBI, YTO CYIIECTBYET MpOOJEMa «OTLOB U JIETeH» M 4YTO JIOASAM DPa3HbIX
MOKOJIEHUH TPYAHO MOHUMATh ApYyT Apyra?

8. Ilpomonmuute nu BB, ecnu B Kade (CTONOBOH, pecTopaHe) BaM NOAALYT SIBHO
Hel00pokadecTBeHHOE 01110107

9. OxazaBUIMCh OJIMH Ha OJMH C HE3HAKOMBIM YEJIOBEKOM, BBl HE BCTYNHUTE C HUM B
Oeceny u OyneTe TATOTUTHCS, €CJIM IIEPBBIM 3arOBOPUT OH?

10. Bac mpuBoauT B yxac mrobast JuInHHAs ouepenpb. [Ipennodrere au Bbl OTKA3aThCsl OT
HaMepeHUs KynmuTh ToBap (OMUJIETHI) UJIM BCTAHETE B XBOCT U Oy/J1€TE€ TOMUTHCS B 0KUJIaHUN?

11.TlocrecHsieTech U Bbl HAIIOMHHUTh 3HAKOMOMY, UYTO OH 3a0bUI BEpHYTh BaM JI€HBIH,
KOTOPBIE 3aHsJI HECKOJIBKO MecCsIeB Ha3aa?

12.boutech 7MW BBl y4acTBOBaTh B KOMHCCHM IIO PACCMOTPEHUIO KaKuX-IH00
KOH(DJIMKTHBIX CUTYallUi?

13.V Bac ecTb cOOCTBEHHBIE, CYTry00 HHIUBUIYAJIbHBIE KPUTEPUU OLEHKH MPOU3BEACHHM
MCKYCCTBA U HUKAKUX 4yKUX MHEHHI Ha 3TOT cUeT Bbl HE mpuemiiere. Tak iu 3To?

14.TIpeanounraere 11 Bbl MPOMOIYATh U HE BCTYINAETE B CIOp, KOTJA CIBIIIMTE Te-
HUOYJb B Kyjlyapax BBICKAa3bIBaAHHE SIBHO OIIMOOYHOM TOYKH 3PEHHUS MO XOPOIIO U3BECTHOMY
BaM BoIpocy?

15. Be3eiBaeT i y Bac gocady 4bsA-Tu00 mpochba MOMOYbL pa3oOparbcsi B TOW WU
UHOU yueOHoil Teme?

16. OxoTHee M BBl U3JaraeTe CBOIO TOUYKY 3peHHUs (MHEHHE, OLIEHKY) B IMHCbMEHHOM
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dbopme, UeM B yCTHOU?

[loacuuTaB CyMMy OYKOB, OIIPEJICAUTE KATETOPUIO, K KOTOPOU BbI TATOTEETE.

32-30 oukos. Bbl SIBHO HEKOMMYHHMKAOEJIbHBI, 1 TO HE TOJBKO Bamia Oena, Tak Kak
CTpajaeTe | Bbl, M Bamm Onu3kue. Crapaiitech ObITh OOIIMTENbHEE, KOHTPOIUPYHTE CeOsl.

29-25 ouxos. Bbl 3aMKHYTBI, HEPa3rOBOPYMBBI, MpEANOUYUTaeTe oJuHO4YecTBO. HoBas
paboTa W HEOOXOIMMOCTh HOBBIX KOHTaKTOB BBIBOJSAT Bac W3 paBHOBecHs. Bbl 3Haere ITy
OCOOCHHOCTh Balller0 XapakTepa M ObIBacTe HEJOBOJIbHBI CO0OI, MO3TOMY B Balllel BIACTU
NEPETIOMUTH CUTYALUIO.

24-19 ouxos. Bbl, B W3BECTHOW CTENEHHW, OOIIMTEIBHBI MU B HE3HAKOMOW CHUTYyaIlUH
qyBCTBYETE ce0sl BIOJIHE YBepeHHO. OHAKO C HOBBIMH JIFOJIBMH CXOJMTECH C OTJISIKOH, B CIIOpax
U JIUCIyTaX y4acTBYeTe HEOXOTHO.

18-14 ouxos. Y Bac HOpMaibHas KOMMYHUKaOEIbHOCTh. BbI J110003HATENBHBI, OXOTHO
ciymaere coOeceqHHKa, J0CTaTOYHO TEPHENIMBBHI B OOIIEHWU C APYTUMH JIIOJIbMH, CIIOKOIHO
OTCTaMBAETE CBOIO TOUKY 3PEHUS], HO IIIYMHBIX KOMIIAHHM HE JIIOOUTE, @ MHOTOCJIOBUE BBI3BIBACT Y
Bac pazapaxeHue.

13-9 oukoe. Bbl BecbMa OOIIMTENBHBI, JIFOOOIMBITHBI, Pa3TOBOPYHBEI, JIOOUTE OBITH B
[EHTPE BHUMAHUS U BBICKA3bIBATHCS IO PA3IMUHBIM BOIPOCAM, OXOTHO 3HAKOMUTECH C HOBBIMU
JIOJIbMHU, HUKOMY HE OTKa3bIBaeTe B MPOChOax, XOTS HE BCEr/la MOXKETE MX BBINOJIHHUTH. Bam He
XBaTaeT yCUTYMBOCTH, TEPIICHUSI U OTBArU IIPU CTOJIKHOBEHHH C Cephe3HbIMU Ipodnemamu. [Ipu
JKEJIaHUU TU HEJOCTATKU MOYKHO MUCIPABUTh.

8-4 ouxos. Bwl, n1omkHO OBITh, «pybOaxa-mapenb». JKemanwe obOmarbes ObET M3 Bac
KJII09OM. BBI Beerzia B Kypce BceX COOBITHI, OXOTHO PUHIUMAETE y4acTHe BO BCEX JHCKYCCHSIX,
BBICKA3bIBA€TECh M0 JTI0OOMY MOBONY, Oepérech 3a 000e Ae0, XOTsS HE BCE MOXKETE JIOBECTH JI0
KoHUA. ITo 3TOM mpuuYMHE KOJUIErM M PYKOBOAMTENM OTHOCATCS K Bam ¢ HEKOTOpON omackou u
HE/I0BEpUEM.

3-0 ouxos. Bama KOMMYHUKa0EIEHOCTh HOCUT OOJIE3HEHHBIN XapakTep. Bbl TOBOpIHBHI,
BMEIIIMBAETECh B JIeNla, KOTOPbIe HE MMEIOT K BaM HUKAKOTO OTHOIIEHHS, BOJIbHO UM HEBOJIHHO
UMEHHO BBl 9acTo CTaHOBUTECHh MPUUYMHON Pa3HOTO poja KOH(MIUKTOB. Bbl BCHBUILYMBEI,
0o0uUMBHI 1 HEOOBEKTUBHBI. Bammm komieram mo padotre u OJIM3KUM TPYIHO C BaMH, U Hall
STUM CTOUT MOyMaTh.

3ananme 3. «/[pyrumu cioBamm».

Llenv ynpaosicnenusi — TPEHUPOBKA PEUYEBOM OErJIOCTH W THOKOCTH, YMEHHs TOJAOUpaTh
CHHOHHUMBI, a[ICKBaTHO NIEpeAaBaTh OJIHY U TY K€ MBICIIb Pa3HBIMU CIIOBaMH.

VY4yacTHUKM OOBEIUHSIOTCS B KOMaHabl 1o 4 uenoBeka. Bemymuii roBopur mnepBoMy
YYaCTHHUKY KOMaH bl KaKyr0-THO0 HEeCIOXHYI0 (hpasy:

— «COOpHYIO0 MO XOKKEI0 TUCKBATU(UIIMPOBAIIHN 32 BBIXO/] Ha Jie]l 0€3 KOHBKOBY —

— «Ha HOBBIX JoJIapax HaMMCaHO: «XpaHUTE IEHBIH B cOepKaccey;

— «HMrpast Ha BaJTIOTHOM PBIHKE, MOXKHO IIPUOOPECTH MOABOIHBIA PECTOPAHY;

— «lIpocTtyny MOXKHO BBIJIEUUTH, HAIIPABUB HA TOPJIO U HOC JIYHHBIA CBETY.

Tor nmomxkeH mepenarh €€ CIEIYIOIIEMY YYaCTHUKY TakKMM O00pa3oM, YTOOBI COXpPaHUTh
CMBICIT BBICKA3bIBaHHSA, HO MPHU ITOM HE HCIOJIH30BATh HU OJHO U3 TEX CIOB, KOTOphIC OBLIM B
OpUTHHAIILHOU (Ppaze (3a MCKIIOYEHHEM YacTHIl M MpeioroB). Cleayromuii yUacTHUK TepeiacT
¢bpasy nmanblie, omaTh kK€ UCTONb3Ys IpYyrUe CloBa, U T.1., IOKa (pa3a He OyJaeT MpOou3HEecCeHa B
Pa3IMYHBIX BapUaHTaX BCEMHU YETHIPbMS UTPOKaMH. 3a/IaHUE BBIITOJHACTCS Ha BpEMsI: Ubsi KOMaH/a
ObIcTpee nepenact ¢pasy.

Obcyacoenue:

— KoMy HackoibpKO CIOKHO OBLIO BBIMONHSTH 3TO 3anaHue? C 4eM KOHKPETHO CBSI3aHBI
3aTpyJHEHMS: C HEJOCTAaTKOM MOAXOMSAIIUX CJIOB, CJIOXHOCTBIO OBICTPO BCIIOMHHUTH UX,
HEO0OXOMMOCTBIO TIOMHUThH BCE YK€ YNOTPEOJIEHHBIC NPYTUMH YYaCTHUKAMHU CIIOBA, C YEM-TO
emie?

— B kakux peanpHBIX CHUTyamusx OOIIEHUS BaXKHO yYMETh BBICKA3bIBATh OJHY M Ty XKeE
MBICITb C TIOMOIIBIO Pa3HbIX (pa3?
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3ananme 4. «@ororpadpus». Obovedunume 6 ycmuom kommernmapuu (1-2 murymei, 4—6
@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JIeTCKasi OJIM30PYKOCTb,

— 030HOBAs JbIPa,

— IMHAMHKA T0POKHO-TPAHCIOPTHBIX MPOUCIIECTBUH,

— pasBeneHue crpaycos B Hurepuu,

— necHele OorarcrBa Poccun,

— HACJICJICTBEHHOCTh U TAJIAHTHI YEJIOBEKA,

— Tabnuna MeHneneesa,

— YCIIEXHU COBPEMEHHOW F€HETHUKHU,

— pacnpoctpanenue CIIM/la no manere,

— IPOTE3UPOBAHKE 3YOOB,

— mpobJieMa pa3opyxKeHus,

— apxurekrypa Unauu,

— oOydeHue B TeaTpajibHOM UHCTHUTYTE,

— BOCHHas pedopma.

Jns  oOnerdyeHust 3aJa4d  MOXKHO  BOCIOJIB30BAaThCSl MPUEMOM  AHAJIOTMU — WJIH
MIPOTHBOTIOCTABIICHHUSI.

U
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Puc.1. Ucxonnas dhotorpadus A1 BBITOJTHEHUS YITPAKHEHUS

Hampumep, Ha Qotorpadmu wm300pakeH IKEIE3HOAOPOXKHBIM BOK3al, IuIaTdopma,
MACCaKUPBI C OaraXxoM, CasIIIuecs B IPUTOPOIHYIO AICKTPUUKY (pHC. 2).
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Tema: «BTtopas MupoBasi BOHa.

IIpuém mnporuBonocraBnenus: «Ceiuac Ha 3emne OCMANOCL Yce O4eHb Malo Jooel,
Komopwie nomHam Bmopyo mupogyto otiny. A 6edb 3mo OvLio yocacnoe spems! Jlroou eonodanu,
MHO2Ue CIMPaHbl 1eXCcalu 8 pyuHax, adpuxku He pabomanu, sxiceiesHvle 00po2u ObLIU PA3PYULEeHDL.
Kaxkoe cuacmve, umo muvl ¢ 6amu dcueem 6 mupHoe épems u 3naem o Bmopoiu mupoeoii eoiine
MOLKO NO KHU2aM Uy KuHokapmunam. Hawu gpabpuxu pabomarom, mei ne conodaem, dicee3nvie
00po2U 6 NOTHOM NOPSOKE U Mbl MOJICEM Yexambp KyOa XOMum».

Tema: «Cobaukay.

[Tpuém ananoruu: «Ha npednodxcennoii pomozpaguu mvl 6UOUM NPULOPOOHYVIO INEKMPUYK)
U nAccaxcupos, Cneuawux 6 8bIXOOHOU OeHb 8blexamb Ha ceou oayu. Hecommenno, Hekomopwbie
8b16038M C COOOU U CEOUX HOOUMYE8 — KOUuleK U cOOaK, KOMOPbIM, KaK U JIH00SIM, Moxce NOJIe3HO
nooviuwams ceedxcum 68030yxom. Ho o0Ho Oeno — ee3mu He mMOAbKO MAcCCy NOKIAMCU, HO euje U
2POMAOHO20 ceHbepHapa U coscem Opy2oe — KPOXOMHO20 Mepbepyura, eecsiueco He bonee mpex
kunoepamm. Ilosmomy OanvHO8UOHbIE OAYHUKU NPUOOpemarom He KO20 NONAlo, d mak
HA3b18AEMbIX «CYMOYHBIX» COOAUeK, Hanpumep, mepbvepa.

3ananue 5. [IpogymaiiTe BO3MOXKHBIE PEUYEBBIE CUTYAIMH MO CIEAYIOIIUM TeMaM:

1. Ilpe3eHTanuss MHHOBAIIMOHHOM MApOBApKH, KOTOpasi MpU BapKe MPOIYKTOB COXPaHSIET
BCE BUTAMMHEI.

2. llpencraBieHnre HOBOM KOJUIGKIIMHM OJCXKABI Ui JETed, KOTopas Ha3bIBaeTCs
«ITmxon».

3aganue 6. BcmomauTe Kakoil-nubo pasroBop mexay Bamu u Bammm pykoBoguTenem
(Hay9IHBIM PYKOBOJUTEIIEM, 3aBEAYIONIUM OT/ICIIOM, HAYaJTbHUKOM II€Xa, TUPEKTOPOM (UPMBI H
T.I.), B KOTOPOM MOXXHO OOHapyXutb MoTuBHpyrommid 3>hdexr. Kakumu npuemamu oH
JOCTUTAJICS: WCIIOJIb30BAaHUEM KPUTHKH, OIEHKOH Bammeld paboTsl, (Qopmoii MOoCTaHOBKH
3ananus, GopMoii oTBeTa Ha Bamu Bompocsl, ueM-To emie? ONUIINTE 3TH PUEMBL.

3ananue 7. Hwxke npuBener otpsiBok u3 moBectu JI. CmaBuna «lloactaBHOE JTUIIO» -
pasroBOp MEXAY OINEPATHBHBIM COTPYAHHKOM KEJIE3HOJOPOKHOM MUIHIMH JIEHHCOBBIM U
JeKYpHOU MO KaMmepe xpaHeHHs. MOXXHO JIM OIIEHUTh ATOT JUAJIOT KakK JIeJIOByHO Oecemy?
KaxoBbI cyliecTBEHHBIC XapaKTEPUCTUKH JIET0BOI Oecepl?

-Buepa Obuta BeieMKa Beleit u3 sueek? - crpocuit JleHucos.

-A Kak xe!

-Slueex ocBOOOIMIIN MHOT'O?

-ITonHo...

-A 13 BOCEMBCOT JEBSIHOCTO MIECTON MU3bIMAJIN BEIN?
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-Celiuac,- nexypHas J0CTajla W3 BHCEBIIETO HaJ TOJIOBOHM MmKadYMKa pacTperaHHYIo
KHUTY. - TO4HO, U3BIMAJIH...
-Uro Tam nexano, B sueike?
-IToprdens u nemwiopaHoBbINA TaKeT.
XKenmuna coOpanach 3axJIONHYTh KHUTY, HO JIeHHCOB cripocuit:
-ITocmoTpuTe, mmdp 3anucan? Ha kakoit Toraa Obiia 3aKpeiTa siueiika’?
[Tanen nexypHON CKOJIB3WII IO CTPOYKAM.
-Korna wussiMaem, mmpp o0s3aTenbHO yKa3blBaeM, - OHA IONpPaBUIA OYKH. -
[Moxanyiicta... lludgp «b-042».
3ananue 8. CpaBHHTE NPUBEICHHBIC HUXKE BBHICKA3bIBAHUS, COJCPIKALINE KPUTHUECKYIO
OLIEHKY JIeSTeNBbHOCTH CcOTpyAHuKa. OLlEHUTe HX C TOYKHU 3pEHHUs COOJIIOJIEHMS IpaBHII
npoBeeHusT NpobOiaemMHoi Oecenbl. PaccMoTpuTe 5TH BBICKAa3bIBaHUS C TOYKH 3PEHHUS HX
MOTHUBHUPYIOILEr0 BO3AEHCTBHS HAa pabOTy COTPYAHMKA.
BrickasbiBanue 1: «f Buxky, Cepreil, yto TBOsI paboTa HaJ HOBOM MareMaTH4ECKON
UTpoi U1 JeTelt IBUXKeTcs 1o rpaduky. ITO peAKo cilyyaeTcs B Hallel gupme, a mporpamMmbl
OTJIMYHO CJ/I€JIaHbl U C N1€JarOrMuecKoi TOUKU 3peHusl. MHE 3TO OATBEPANUIN YUUTENS, KOTOPbIE
YK€ UCIIOJIB30BAJIM 3TH Iporpammsl. [IpaBaa, Hallm KOHKYPEHTBI TOXKE OKUBUINCH B IIOCIIEIHEE
BpeMs. MoxXeT ObITh, €CTh CMBICI BHECTH HEKOTOpBIE HM3MEHEHHs B Hally KOMIIBIOTEPHYIO
rpapuky? S xoren Obl, 4TOOBI Thl B HMXKaiilllee BpeMs OOCYIHJI C KOJIJIETaMH BO3MOKHBIE
nepeMeHbl. Sl He COMHEBAIOCh, UTO Yy T€0sl BOBHUKHYT KOHCTPYKTUBHbIE MPEUI0KEHUSI.
BreickasbiBanue 2: «Hy, uro xe, Cepreil, rpadguka B mporpamMme, HajJ KOTOPOW Tbl
paboTaellib, He UAET HU B KAKOE CPaBHEHHUE C TEM, UTO JIEJA0T Hallll KOHKYpEeHThl. MoeT, Te0e
3TO 3a7iaHue He 1o cwiam? M Tebe HaruieBaTh Ha ycnex Hamei pupmbsi?»
3aganmne Ne 9. Kak BbI moBeneTe ceOsi B MEPEUMCIICHHBIX HIDKE cuTyauusix? Breibepure
OTBET U3 MPUBEICHHBIX WIH MPEUIOKUTE CBOM, OOBSICHUB €ro.
A. IlonHsB TeneoHHy0 TPyOKY (3BOHSAT BaM), Bbl CKa)KeTe:
a. «['oBopuTe».
0. «da».
B. «Ciymiaro Bacy.
r. HazoBere cBoro ¢pupmy u 3atem «JloOpsIil 1eHbY.
1. HazoBete cBoto Gupmy, otaen, pamMuinio.
b. 1o xakoro 1o c4ety 3BOHKa Tesie)oHA MPUHATO TOJHUMATH TPYOKY?
B. Bac npocsr nepenats HHGOpMaIUIO OTCYTCTBYIOIIEMY Kojuiere. Bol:
a. YBUJIEB, PACCKAKETE EMY;
0. HamuILeTe 3aMyCKy U MOJI0XKHUTE Ha €ro CTOJI;
B. [IONPOCUTE TOT0, KTO €r0 HABEpHSKA YBUAUT, IEPEaTh COAECPKAHUE Pa3roBOpa;
T. TIONIPOCUTE TIEPE3BOHUTD.
I'. Kakoii oTBeT Ha nepBUUHBIN Bompoc (Tuna «31o ¢pupma «CtapT»?) NpeAnoYTUTEIbHEE:
a. «Mory 11 s BaM IIOMOYb?»
0. «YeM s Mory Bam oMoub?»
J1. I103BOHMBILMI BBICKA3bIBAET PETEH3UIO, B KOTOPOW Bbl HE BUHOBATHI. Bamr oTBeT:
a. «OTo He MOos OIINOKaY;
0. «5l 3TUM He 3aHUMaIOCh, BaM JIy4llle O0paTUTHCA K...»;
B. «JlaBaiiTe pazdoepemcsy;
r. «Her, BbI HE IpaBbI»;
1. «4 ceilyac mpuriairy KoJijiery, KOTOpbId 3aHUMAETCSI STUM BOIIPOCOMY;
e. «OcraBbTe, MoXkanyicra, Bam Teaehon».
E. Tlo3BoHUBILINH, HE MPEACTaBUBIINCH, CPA3y IMyCKaeTcsl B OOBSICHEHHE BCEX BOMPOCOB. Bbl
JIOJIKHBIL:
a. BHUKHYTb B €T0 BOIIPOC U J1aTh OTBET;
0. mocTapaTtbcsl BISICHUTD, KTO 3BOHUT, KOI'O OH MPE/ICTaBIISET, U AaTh OTBET.
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3ananue 10. Kakue 3anucu u 20e cmoum coenams 00 HA4aAIA menephoHHO20 pazeoeopa u
nocie e2o OKOH4aHus?

IIpy orBere BaM MOXXET IOMOYbL 3apaHee MPUTOTOBJICHHBIH OJIAaHK MOATOTOBKH
Tese()OHHOTO 3BOHKA:

CHayaJia moAroToBbCs, NIOTOM 3BOHH!

Henu:

UYero st Xouy 10CTUYb pa3roBOpPOM?

KakoBbl Mou 001111M€ U TPOMEKYTOUYHBIE 11T ?

Komy s xouy nmo3BoruTs? (Oamuust/pyHkuus, Homep Tenedona)

Korna a xouy mo3Bonuts? (YTpom, B 00€1, BEUESPOM...)

Kakwue Bompocsl st Xouy 3a1ath?

JloxymeHTanus:

Kakue nokymeHThI MHE TOTpeOyIOTCS?

Kakue nokymMeHTHI emy OoTpeOyroTCs?

I[HSI VCKODGHHOfI OOATOTOBKKM OJHOI'O HMJIM HECKOJBKHUX PAa3roBOPOB BbI MOXKECTC
oab30BaTh «llmaH xSy, moMeuyas B HEM BOINPOCHI, MOICKAIIME BRIICHEHUIO 110 Te.]'[e(bOHV.

TenepoHHBIC KOHTAKTHI
[Hara

Pazrosop | [lapTHep Tema, moBox | Ne IIpuopureTHOCTH KonTpoib
tenedoHa VCTIOJTHCHUS

3aganme 11. IlpoBenute urpy «Bam 3BOHSAT», OIpeneauB pPOJM TOBOPALIMX, HX
JUYHOCTHBIE U NPOQECCUOHATbHBIE XAPAKTEPUCTUKH, TEMY Pa3roBOpa M COOTBETCTBYIOIINE
cpeactBa oOmieHUs1 (ITUKETHBIE (GOPMYIbI, ()YHKIMOHATBHO-CMBICIOBBIE €IUHHUIBI U T.J.).
BeiOepute 3x1opH, KOTOpOE CMOXKET JaTh OLIEHKY 3()(EeKTHBHOCTH pPa3roBopa U KaxIOMy
HCIIOJIHUTEIIIO.
3ananme 12. Kakue coBeThl 110 BEACHUIO JIEJIOBBIX [IEPErOBOPOB BbI UCIOJIB30BAIN Obl B
NEPBYIO OYEpeb B COOCTBEHHOM MpaKTUKE U rnouyeMy? ['TaBHOE MpaBUIIO BEACHHS IEPETOBOPOB
— pasrpaHuyYeHNe MEeX]ly CYLIECTBOM IPOOJIEMbl U OTHOLIEHUSIMH CTOPOH.
AKecmxuii nooxo0 (NMO3UIMOHHBINA TOPT) MPEANoNaracT HW3JIUIIHE TBEPAYIO MO3HUIUIO
YYaCTHHUKOB IIEpErOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opoé — pbIHOUHAs II€HA, MOJCYET 3aTpaT, U3BECTHHIE
aHaJiory, mpogeccuoHaIbHble HOPMBI, 3PHEKTUBHOCTD U T.I1.
Mzszkuii nooxoo mpeanonaraeT oOCYKIEHHE MpeaMeTa IEeperoBopoB 0e3 CHopoB U
KOH(JIMKTOB, MO-/PKEHTIbMEHCKH.
Ipunyunuanvnvle nepecosoper (IO CYHIECTBY) MNpeAnoaraloT OOBEKTUBHYIO OLEHKY
KaX/101 MMO3UIMU U BBIHECEHUE COTIACHOTO PELICHHUS.
3aganue 13. Mcnonbe3yiiTe pedeBbie (HOPMYINBI JCIOBOTO Pa3roBopa, YTOOBI PEIIUTH
CJIEAYIOLINE 3aJauu:
A. Tloka3aTh 3aMHTEPECOBAHHOCTb B CJIOBAaX COOECETHHKA.
B. ITonpocuTk 1OMOTHUTENBHBIX Pa3bsICHEHUI.
C. CnenaTh BBIBOJI, IPEIJIOKHUTH BAPHAHT PE3IOME.
D. laTh oLleHKY CUTYaI1H.
E. OTka3zatb napTHepy B MOJAJIEPIKKE.
F. [lepenectu pemienue Borpoca Ha 60see MO3THUHI CPOK.
G. BrIpa3uth Hecornacue ¢ Mo3UIel mapTHepa.
H. Ono0puTh nmo3uinio codeceHHKA.
WN. IIpu3HaTbCs B CBOEH HEKOMITETEHTHOCTH.
K. BeXXJIMBO OTKJIOHUTH CIIOPHOE MPEUIOKEHHE.
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3ananue 14. BauMarenpbHO NPOYUTANTE TNPUBEACHHBIC Jajiee TOJOXKECHHS |
OCTaHOBUTECH HA T€X, C KOTOPHIMHU BbI HE COTJIACHBI. APTYMEHTUPYITE CBOE OTHOIICHUE.

A. Crapaiitech OBITb KpaTKMM, HO HE OKOHOMbTE Ha HEOOXOAMMBIX (aKTax u
apryMeHrax.

B. I[TocrossHHO HampaBisiiiTe Oeceday IO HYKHOMY pYCIy, HE JaBaiiTe COOCCEIHHKY
«YBECTH» BaC OT TEMBI.

C. Ckionsis cobeceTHIKA K CBOCH TOYKE 3PCHUsI, TOBOPHUTE KaK MOYKHO OOJIbIIE, HE JaBast
BO3Pa3UTh ceoe.

D. He namaiite cobeceHHKY JenaTh BaM 3aMEYaHHs, KOTOpbIC, 10 MHEHHIO MHOTHX
OM3HECMEHOB, 3aTPYAHSIOT Oeceny.

3apanue 15. OGcynure caeayoOIme CUTYaIun:

A. B 1e10BOM KOHTaKT€e MPEANOYTUTEIHHO UCTIOIh30BATh:

a) YTBEP)KJICHHUS,

0) BOTIPOCHI.

b. B Bamr azipec cienaHo HETaKTUYHOE, 3aJICBIIIEE BaC BhICKa3bIBaHUE. UTO JTydIne:

a) IaTh MOMEHTAJIBHBIN 1 3((PEKTUBHBIN OTIIOD;

0) caenaTh may3y mepei OTBETOM.

B. IleperoBopsl Bce BpeMs MPEpPHIBAIOTCS [0 BHHE BAIllero COOCCEIHUKA: 3BOHUT
Tesie()OH — OH JIOJITO PAa3rOBapUBACT, 3aXOAAT 0€3 MPEIYIPEkJACHUS ero KOJUIETH — OH YACIsIeT
UM MakCcUMyM BHHMaHus. KakoBa Bamia peakmus?

a) BbI JOOMBACTECh IOTOBOPCHHOCTH, HE 00pallasi BHUMAaHHS Ha IIOMEXH;

0) BBI [TOKA3bIBACTE ITOBEIEHUEM CBOE HETOBOIBCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOKETE COCPEIOTOUUTHCSI.

3aganmue 16. Urpa-tpenunr «KypHamucry.

Llenv — cdopmupoBaTh YMEHHE cOOMpaThb HauOojiee TMOIHYI0, OOBEKTUBHYIO

MH(OPMAIIHIIO O TApTHEPE TI0 MEePEroBopam.

IIpoyedypa. PykoBoauTens npejiaraeT BCeM y4acTHUKaM pa3/ieuThCs Ha MapTHH.

Unempykyus. Bol — TenexypHanucT. CeroaHs Be4epoM BbI JOJDKHBI MPEACTaBUTH B
nporpammy «Bedep 3HaKOMCTB» OOBEKTHBHYIO MH(POpPMAIMIO O YEIOBEKE, CUASAIIEM Iepen
BaMH. BpeMenn y Bac mano. Bo3pMuTe y HEro MHTEpPBBIO, a IOTOM IpeacTaBpTe rpynne. Ha
MHTEPBbIO — 3 MUHYTHI, HA IPEICTABICHUE — 2 MUHYTBHI.

3aTeM Bbl MeHseTech poisiMu. Kaxnaas mapa mo odyepeny 3HAKOMUT IPYIITy CO CBOUM
MIapTHEPOM.

AHanu3 CUTYaluH.

A. Bce nu coryiacHbl ¢ TaKUM IIPEICTABIEHUEM?

b. Krto xouer o cebe uTo-mu60 106aBUTH?

B. Kaxkue BbIBOJIBI BBl MOXKETE CHENATH O PE3YJIbTATaAX HHTEPBHIO?

B npornecce aHanu3a MOXHO MOJABECTH YJIEHOB IPyMIbl K (OPMYJIUPOBKE OCHOBHBIX
QJITOPUTMOB W3YYEHHUsI NAPTHEPA NIPU NOATOTOBKE U BEJICHUH IIEPETOBOPOB:
Yto npeacTaBisgeT cobo mapTHep?
Kaxk on Bermaout?
Kakwue y Hero BKychI?
Yro nnst Hero HanboJiee BaXKHO B KU3HU?
Kaxkwue y Hero nHrepecs!?
Kakue y Hero ocobennoctu? U t.1.

3a11aﬂne 17. 3anummuTe Ha ayauo- WIM BHJCOIJICHKY KakKylo-TnOO mepenady Ha
aKTyaJIbHyl0 ~ TEMY, HpPEICTaBISIIOIIYI0 OJHY M3  Pa3HOBUAHOCTEM  MAJOrMYECKOMN
KOMMYHHKAIMM (MHTEpBbIO, JejoBas Oecena U JAp.), U OIEHUTE CBOU YMEHHUSI TOBOpPEHUS,
chopMHpOBaHHBIE HA OCHOBE CIyIIaHUs. J[JIs1 3TOro BBIMOJHUTE CIEIYIOLUE 3alaHus:

* 3a71epKUTE B MAMATU COJIep>KaHre YCTHOM HH(pOpMalny;

* BOCIPOM3BEAMTE CIYCTS HEKOTOpPOE BpEMs B HOPMajJbHOM TEMIIE YCBOECHHYIO
UH(POPMALIHIO C HEOOXOMMBIMU U3MEHEHUSMU;

MW
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* mepemaiite cofep)KaHnue Yy>KOH peuu ¢ JJIEMEHTaMH OILICHKH;

* IPUCOEAMHUTECH K YbeW-THO0 TOUKE 3PEHUS;

* 00001muTe NHPOPMAIIHIO, BOCIIPHHATYIO a JAMAJIOre, U IepeaiiTe ee B BRICKa3bIBAHUY;

* cpaBHHTE, HACKOJIBKO TOJTYYEHHBINA Pe3yJIbTaT TOUYHO MepeaaeT UCXOIHBIA MaTepual.

3aganme 18. 3anmmmte Ha ayauo- WIM BUACOIUICHKY KaKyrO-TMOO Iepenady Ha
aKTyalbHYI0  TE€My, NpPEACTABISAIOMIYI0 OAHY M3  Pa3HOBUIHOCTEH  JAMAJIOTHMYECKOU
KOMMYHHKAIIMH (MHTEPBBIO, JelioBas Oeceia W Jp.), W OICHUTE CBOM YMEHHS TOBOPCHHS,
chopMHpOBaHHBIE HA OCHOBE CIyIIaHHs. J{JIs1 3TOT0 BBIMOJIHUTE CIECIYIOIIUE 3a1aHus:

* 3aJIEPIKUTE B IAMSTH COJICPKAHUE YCTHON HH(pOpMaInm;

* BOCHpPOM3BENUTE CIYCTS HEKOTOPOE BpeMs B HOPMAJIbHOM TEMIIE YCBOCHHYIO
UHPOPMAIIHIO C HEOOXOMMBIMH U3MEHEHHSIMU;

* mepenaiiTe comepykaHue TyKOW peuu ¢ SIEMEHTaAMH OICHKU;

* IPUCOCAMHUTECH K YbCH-THOO0 TOUKE 3PCHUS;

* 00001 Te MH(DOPMAIIHMIO, BOCIPUHSTYIO a TUAJore, U epeaiiTe ee B BRICKa3bIBAHUU;

* cpaBHHTE, HACKOJIBKO TIOJTYYCHHBINA PE3yJIbTaT TOYHO MepeaeT CXOIHBIA MaTepHal.

OcHoBHasi iMTeparypa

1. epersakun, E. B. JlenoBoe obmieHune [DnekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIE AaHHbIe. — ExarepunOypr: Ypanbckuil denepanbHbIi
yamBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlIpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHbIC. —
CraBpomnions: CeBepo-KaBkasckuit denepanpubiii yaupepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DnekTpoHHBIN pecypc]: cuTyauuu, npodnemsl, pekomenanuu / D. JlunueBckuii; moxa pexd. E.
[TayroBa. — DyeKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTPOH. TEKCTOBbIC IaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit ¢enepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COMUaATbHBIX KOHGIUKTOB [DneKTpoHHEIH pecype] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckas. — 1eKTpoH.
TekcTtoBble JaHHble. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHO pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus U STHUKA AENOBOTO oOmeHUs (5-¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nmocryma: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Metonuueckue ykazaHusi Aid OOydYalOIIMUXCA IO OPraHu3alMd U TMPOBEJACHUIO
caMoCTOSTeNbHOM paboThl no nuciumuiniae «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).

IpakTuyeckoe 3ansiTue 9.
Tema 9. IlucbMeHHOpeYeBasi KOMMYHUKALMA: CBOMCTBA, BUAbI U QYHKIMHU
I]ens 3anamusa: GopmupoBanue y oOyuarommxcs komnereHuuu YK-4.
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B pe3ynomame uzyuenun memvl cmyoeHm 00J14cen

3uamo:

- O0COOCHHOCTM YCTHOW M THCBMEHHOM peYd TpU OCYIIECTBICHUU JEJIIOBOM
KOMMYHHUKaIWH;

- THUNOBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX II03BOJISIET JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC NPU3HAKU U THUIIBI TEKCTOB, MPHUEMbI TpaHCHOpPMALMK U HWHTEPIpETAINH
TEKCTOB;

- BUJbI JICII0BOM JJOKYMEHTALUU;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO O(hOPMIICHUS U pEAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUABl U OCOOCHHOCTH PEUYEBOM JEATEIbHOCTH, HEOOXOIUMBIEC JUISI OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHUKAllMUM B YCTHOW M MUCBMEHHOW (hopMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymemos:

- IOHUMAaTh, 0000IIAaTh, AHAIM3UPOBAThH MOJTyYaeMyl0 HH(OpPMALMIO B paMKax JeIOBOM
KOMMYHHUKaIWH;

- INPUMEHATb Ha NPAKTUKE A3BIKOBBIE HOPMBI, MO3BOJSIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
JKAHPOB;

- coOmoAaTh OOMICTIPUHATHIE MpaBWUIa PEYEBOrO0 TOBENEHUS, COBEPIICHCTBOBATH
YPOBEHBb COOCTBEHHOW PEUEBOI KYJIbTYPHI B ICIIOBOH cdepe;

- COCTaBJISATh Pa3JIMYHbIE BUbI JEIOBON JOKYMEHTAIUY;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTH JIEJIOBYIO NIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUbI PEUEBOMl NEATEIBHOCTU B LEJIAX OCYLIECTBICHUS
YCIEIIHOW /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MHUCBMEHHOM (opMax Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYyJbTYphl, HABbIKAMU NPUMEHEHHS HA MPAKTHUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO M IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM IPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apIyMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTaBJEHMS, TpaHCPOPMALMU U MHTEPIPETALUN TEKCTOB pa3IMYHBIX
CTHJIEHN U )KAHPOB;

- HaBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JAEJIOBOH JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaAMH S3bIKOBOTO O()OPMIIEHUSI U PEJaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB PEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIECTBJICHUS] YCIEUIHOW /1eJ0BOM KOMMYHMKAI[MM B YCTHOM M NUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoil @enepaniuu 1 ”HOCTPaHHOM(BIX) S3bIKe(aX).

@Dopmupyemvte  komnemenuyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (hopMax Ha rocynapcTBeHHOM s3blke Poccuiickoit
denepanuu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaJbHOCTbh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KU3HEJEATEIbHOCTH 4YeJIOBeKa W OJHOM U3 (yHIAaMEHTalIbHBIX OCHOB CYyIIECTBOBAaHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:
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[IpeacraBnenuss o BepOATbHOM KOMMYHHUKAIIMK KaK OOIICHHWM JIIOJICH B TpoIecce UX
COBMECTHOH JIEITETbHOCTH MOIPa3yMeBarOT Be (PopMBbI OOIICHUS — YCTHYIO U MUCbMEHHY0. Ho
€CJIM B YCTHOPEUYEBOM KOMMYHHUKALMKM MbI oOpallaeM BHHMaHUE Ha CHEHU(UYECKYIO PEUYEBYIO
JESTEIIbHOCTh TOBOPSIIETO U CIYIIAIONIET0, TO B TUChbMEHHOPEUYEBON BHUMAaHUE aKIICHTUPYETCS
Ha POJISX MUIIYILErO U YUTAOIIETO.

['maBHas 1eh OBNIAJICHUE HABBIKAMU U YMECHHSIMH MTUCHbMEHHON PEUYU — Pa3BUTHE YMCHHMA
(bUKCUpOBaTh YCTHYIO (COOCTBEHHYHO WJIM YYXYH) W NHUCBMEHHYIO (Yy)XYK) pedb JIs
MOCIIEAYIOIIETO UCTIOIh30BAHUS B KOMMYHUKATUBHBIX AKTaX.

OYHKINH MTHCbMEHHOPEYEBOW KOMMYHHKAIUH:

1. OyHKIHS COOOMICHUS PEATU3YIOTCS BCEMH MUChMEHHBIMH TeKcTaMu. OHH MOTYT
HECTH pa3BJIEKATEIbHYI0, HH(POPMAIMOHHYIO, AaruTallMOHHYI0 Harpy3ky (CM. IielieBble
YCTaHOBKHU peun).

2. BomonTtaruBHast pyHKUMS mpHCylla TEKCTaM JI€JI0BOM MEPENnuCKH, peKIaMHO-
WH(OPMAIIMOHHBIM TEKCTaM, MPECISAYIONINM IIe]Ib HEMEIJIECHHO BBI3BaTh OTBETHYIO PEAKIIUIO
(coBepIieHrE TTOCTYIIKA) U T.]I.

3. DMoTHBHas W JCTeTHUYecKas (YHKIUS TPUCYIIA KaK XYJOKECTBEHHBIM TEKCTaM,
BBI3BIBAIOIINM OIPEAETICHHOE SMOIIMOHATIBLHOE COCTOSIHUE YUTATENsl, TPOTHO3UPYEMOE aBTOPOM,
TaK ¥ HAYYHO — IMOMYJISAPHBIM, MyONUIUCTHYECKHM, y4eOHbIM TekcTtaM (cM. mojaenb P.O.
SkoOcona).

Tunel MMCEMEHHBIX BBICKA3bIBAHUN MOYKHO ITOJPA3/ICIIUTh HA PSJ] TPYIIT B COOTBETCTBUU
¢ ¢pyHKIMEH U ynoTpeOIeHneM CTUIMCTUYECKUX TPHUEMOB:

1) JUKTAHT WIA caMOAuKTaHT. [IpeamosiaraeT AOCIOBHYIO TepeAady MBICIEH, T.K.
bukcupyer Matepuan 0e3 UCKaKEHUI 1 N3MEHEHHIA;
2) usnoxkenue. OTiMyaeTcss OT JAWKTaHTa  TEM, 4YTO MBICIb (UKCHPYETCS C

WU3MEHEHHUEM IIEPBOMCTOYHMKA. OTOT THUI IHCBMEHHOPEYEBOI'O BBICKA3bIBAHUS pEaIN3yeT
HECKOJIBKO LIeJIeH: IEMOHCTPUPYET MOHMMAaHUE U 3alIOMUHAHUE BOCIIPUHIMAaEeMOW HHPOPMAIINH;
BbIpa0aThIBaE€T HABBIKK OPUEHTALIMU B TEKCTE, ONPEAETICHUs CMBICIOBBIX LIEHTPOB, BBIBICHUS
JOTHKH TIOCJIENOBATENbHOCTH (PAKTOB, COOBITHH, sBICHWH W T.A.; 1uddepeHIupyer

BOCIIPUHSATYIO UH(POPMALIUIO; JEMOHCTPUPYET YETKOCTb, [I0CJIEI0BATEIbHOCTbD,
BBIPA3UTEIbHOCTD U3JI0KEHUSI BOCIIPUHATON NH(OpMaLnu;
3) KOHCIIEKT — OJUH M3 BUAOB AHAIUTHKO-CUHTETUYECKOM ImepepaboTKU TeKcTa,

3aKJII0YAIOIININCA B BBIOOPE M3 TEKCTA OMOPHBIX CIOB WM MPEJIOKEHHUHM, HECYIIMX OCHOBHOE
CMBICIIOBOE colepkaHue. KOHCHEKT mpeanosaraeT aHajlin3 MPOYUTAHHOIO Marepuaja M €ro
U3JI0)KEHUE C COOCTBEHHBIMU 3aMEeTKaMU W KOMMeHTapusMHu. KOHCHIEKT AOKEeH ObITh Tak
HamMcaH, 4yTOOBl B IIOCIEYIOLIEM 4YEJIOBEK MOI BOCHPOM3BECTH TEKCT pa3HOW CTENeHU
Pa3BEpHYTOCTH;

4) pedepar — JaKOHMYHOE U3JI0KEHHE OCHOBHBIX MBICIEH TEKCTa-UCTOYHHKA,
BKJIIOYAIOLIUI MX CHCTeMaTu3alnio, 00001eHne 1 oneHky. OqHa U3 pacupoCTpaHEHHBIX (HopM
pedepara — pestome. Pedepar mpeacraiser co0oif KOMIPECCMBHOE H3JI0KEHHE OCHOBHBIX
MOJIO’KEHUH, B KOTOPOE HE BKJIIOYAIOTCSI BTOPOCTENEHHbIE (DaKThI U JIETalH;

5) aHHOTalUs — KPaTKOE, MAaKCHUMAJIBHO C)KaTOE CBSI3HOE M3JI0KEHHE OCHOBHOIO
COJIep’KaHUsl TEKCTa—MCTOYHUKA C LENbI0 OPUEHTAIMU PELMIMEHTa, COOOIIEHNs €My TJIaBHBIX
CBEIEHUII O 3aKiIOueHHOW B TekcTe WHGOpMalMU, €€ HalpaBIeHHOCTH, LEHHOCTH U
Ha3HAYeHUH;

6) COYMHEHHUE B popMe OmHMcaHusi, IOBECTBOBAHUS, PACCYKACHUS — 00Jiee CIIOKHBIN
INPOAYKTUBHBIA BHJl NHUCBMEHHOM pE€Yd, KOTOPBIM IIPEANOJaracT IUCBMEHHYK Iepeaady
BII€YATJICHUH aBTOpa OT (PaKTOB, SABJICHUN, COOBITHI, TPEIMETOB U UX NMpHU3HaKoB. COUMHEHHE —
TBOPYECKUI BHUJI TMCbMEHHOPEYEBOU 1€ATEIBHOCTH;

MUCHbMO Kak ¢opMa MNHUCBMEHHOTo cooOuieHus. OOLeHne MpH TMOMOLIM IHCEM
OCYIIECTBIISIETCS MEXTY JIFOJbMU C Pa3HBIMU LIEJISIMU U B pa3HbIX chepax..

Bonpocsl u 3agaHus:
Bonpochl, BBIHOCHMBIE Ha 00CYKIeHHE
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1. HaBpiky 1 yMeHUS TIpU OBIAJEHUHM KOMIIETCHIIMI B MUCbMEHHOM peUn.

2. CocraBicHHE Ka4eCTBECHHBIX KOHCIICKTOB.

3. Bungpl urenus.

4, [TpodeccrnonanbHas KOMMYHUKAIVS B HAYYHBIX POU3BEACHHSIX.

5. [IpaBuna cocTtaBiaeHUs CHpPaBOYHO-OMOIMOTpadUUecKoro ammapara U TpaBHIIA
0 OpPMIICHUS ITUTAT.

6. [T1cebMO KaKk BUJ peUEBOM IESATEILHOCTH.

7. BEITOBBIC M CIOBEIC TMCHMA.

8. PexnamMa kak BUJ COIMAILHON U JIETTOBOM KOMMYHUKAIUH.

3aganus u Bonpockl 1Jst popmMupoBaHus
U KOHTPOJIS BJIA/IeHUs KOMIIETeHIUSIMHU

3apnanme 1. IlpounTaiiTe naHHBIE CIOBAa W CJIOBOCOYETAHHS. YKAXKUTE T€ U3 HHX,
KOTOPBIM CBOMCTBEHHA OKpacKa OPHUIIHATbHO-/IEI0BOIO CTHIIS.

Boznare nomkHOe, HETPYIOCHOCOOHOCTD, >KUIMIIHBIA (DOHJ, HM3BIIEKATh KBAJAPATHBIHN
KOPEHb, NPUHATH K HCIOJIHEHHUIO, CTPAXOBOW MOJIHC, OBICTPO, HAIJIekKAIIUW, MPEINHChIBATh,
qyJEeCHBIN Clydall, MPOBOJUTH HCCICIOBAHUE, XOJATalCTBOBATh, OOBUHUTEIBHBIN MPHUTOBOP,
MOCTaBUTh HA BHJ, COIIMOJOTHS, YCTAHOBIICHHBIM TOPSAOK, €IUHOBpEMEHHOE Mocolue,
IIOCOBETOBATh, MpPSMbIE OOSI3aHHOCTH, IPOTYNIKA, COTJIANICHWE, HECOOIIOJCHUE, TUILIOMHAsS
paboTa, mpocpoyKa, OTBETYHK.

3aganue 2. B npuBeeHHBIX NPEAJIOKEHUAX HAWAUTE YCTONUNBBIE IN1aroJbHO-UMEHHbIE
COUETaHMs, XapaKTepHbIe A OPUIHAIBHO-IEJI0BOr0 CTUIS. 16 3TO BO3MOXKHO, 3aMEHUTE HX
[J1arojiaMu.

1. 3aBox 3aBepiIacT OCBOEHUE HOBOM MOJIENN TPAKTOPA.

2. KomieKTuB mpeanpusTHs B3sUT 0053aTEIbCTBO YABOUTD BBIITYCK MPOIYKIIMH 3 TOI.

3. Ocoboe BHHMMaHue Ha (paOpuke yzensercs HEOOXOJUMOCTH B KparTyaillliue CpoKd
IIPOM3BECTU OCBOEHHE HOBOI'O 000pYA0BaHUS.

4. Paboume 3aBoja BBIPAKAIOT TOJHYIO YBEPEHHOCTb, YTO WM YAAacTCs AOOUTHCS
CBOEBPEMEHHOT'O BBIIOJIHEHUS 3aKa3a.

5. Jlns BKIIFOUEHUS! CUTHAIM3AIMN HEOOX0IMMO MPOU3BECTH MOBEPTHIBAHUE phIYara.

6. 3a OTYETHBIN Mepro] ObUIO TPOBEACHO 00CIEIOBAaHUE ACATEIHPHOCTH KOMOUHATA.

3aganue 3. Ilpouwmraiite mryrousslii Texkct u3 "JlureparypHoil raserel". Hailigute
KaHrensipusmel.  [lompoOyiiTe mnepecka3arb 3TOT TEKCT C TOMOIIBIOb HEUTpPAJIbHOW WITH
Pa3rOBOPHOM JIEKCUKH.

ITopua xopouiero HaCTpOCHUS

Ocy1iecTBUB BO3BpallleHHE JOMOM CO CIY>KObI, 5 Mpojeall ONpeAeIeHHY0 padoTy 1o
CHUMAaHUIO LUIAMBI, MJ1aI1a, O0THHOK, EPE0IEBAHNIO B MKaMy U IUIEHAHIbl U YCA’)KUBAHUIO C
razeTod B kpecno. JKeHa B 3TOT NMEpUOJ BPEMEHHU INPETBOPAJA B KU3Hb P MEPONPUSITHH,
HaIpaBJIEHHBIX Ha YUCTKY KapToQeis, BapKy Msca, T0JIMETaHUE 1oja U MOMKY MOCY/IbI.

[Io wucredyeHMM HEKOTOPOTrO BpPEMEHM OHa cTaja TIPOMKO IIOJHHUMAaTh BONPOC O
HEJOMYCTUMOCTH MOET0 Hey4acTusl B MPOBOJIMMBIX €10 TOMMEHOBaHHBIX Meponpuatusax. Ha sto
C MOEH CTOPOHBI OBUIO ClIEaHO KaTEerOpHUYECKOe 3asBICHUE O HEXKEIaHUM CIYLIaHUs MPEeTeH3ui
[0 JAHHOMY BONPOCY BBUAY OCYIIECTBJICHHUS MHOIO B HACTOSIIMN MOMEHT, IOCJE OKOHYAHUS
TPYZOBOI'O JHs, CBOET0 3aKOHHOTO IPaBa Ha 3aCIIy’KEHHBIN OTABIX.

Opnaxo >keHa He cJienaja COOTBETCTBYIOIIUX BBIBOJIOB M3 MOHUX CJIOB U HE IpeKpaTuia
CBOMX 0O€30TBETCTBEHHBIX BBICKA3bIBAHUH, B KOTOPBIX, B YaCTHOCTH, OTpa3uija TaKOM MOMEHT,
KaK OTCYTCTBHE y MEHS LIE€JIOr0 Psia MOJOKHUTEIbHBIX Ka4eCTB, KAK-TO: COBECTH, MOPSATOUHOCTH,
CTBIJA U MPOY., IPUUYEM KAK B XOJE CBOETO BBICTYIUIEHUS, TaK U [0 OKOHYaHUH €r0 3aHMMAJIach
IPUCBOGHWEM MHE HAUMEHOBAaHUN pa3IMYHBIX JKUBOTHBIX, HAXOAAIIUXCS B JUYHOM
M0JIb30BAHNUHU PabOYMX U KOJIXO3HUKOB.

[Tocne nauu B3aMMHBIX 3aBEPEHUIl MO HEMOBTOPEHMIO MOJOOHBIX SBJICHUM HaMU OBLIO
INPUCTYIUIEHO K YNOTPEOJIEHHIO B MHUILY YXKHHA, YK€ HMEBLIETO B pPE3yJbTaTe OCThIBAHUS
MOHMKEHHYIO TEMIIEPATYPY U YTPATHUBILErO CBOM BKYCOBBIE Kau€CTBA.
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Bor Tak y Hac mopod eme IONmycKaeTcs Mop4ya XOpOILIEro HACTPOCHHs, a TakKkKe
anmeTuTa.

3aganue 4. OdopMuTe BCTYNUTEIbHYIO YacTh 3asBJICHHS: OT KOrO M KOMY OHO
aapecoBaHo. B ciryuae 3atpynHeHuUl npy HAMCAHUY OKOHYAHUH (aMIIIH.

1. Ot xoro nomano 3asBinenue? (Koncrantun XKumaro; bymar OxymkaBa, Hukomnai
Kepex, Cepreit XKyk, Muxaun @omenko; Esrennii Kpeica; Iletp ['opio.)

2. Komy ampecoBano 3asBiaenue? (Harames Cenpix, AntoHmHa Benma, Mapus
Munkesuy; CBetiiana Kapacs; Anna llleBuenko; Enena Pemeciio.)

3ananue 5. Bemoanute Tect «Kak BBl OTHOCHTECH K OYMa)XHOMY ITOTOKY»

ITo ouleHKaM HEKOTOPBIX KCIIEPTOB, HE MEHEE YETBEPTU JTOKYMEHTOB, LIUPKYJIUPYIOLIUX
B TOCYIapCTBEHHOW cdepe yIpaBlieHUs, COACPKHUT H3IIUIIHIOD M Jaxe OecrnojIe3Hyo
uHpopMaLKoo. OTO SBICHUE HANPSIMYI0 3aBUCHT OT KBaIM(UKALUU TeX, KTO CO3HAeT
JOKYMEHThI WJIM OTBE4YaeT Ha HHUX. Pa3paboTumku TecTa CUMTAIOT, YTO €CTh YEThIpE THUIA
«OyMa)KHBIX HEYJAuHUKOB», KOTOpbIE HE BIAJCIOT Ha JOKHOM YPOBHE BCEMH 3JIEMEHTaMU
MACbMEHHOU peyH.

«Cynepucnornumensy. Kaxgoe ytpo «Opocaercs» Ha TMamnky C  BXOISIIECH
KOPpPECHOHICHIIEH, KaKk Ha Bpara, U He pa3rubaercs A0 TeX MOop, MOKa BHUMAaTEIbHEHIINM
00pa3oM He U3y4YHUT BCE MHCbMA, OTYETHI U JOKJIAJHbIE 3alMCKU U HE NIEPENPaBUT UX B MAIKy C
ucxozsmen. B gyiie on cuntaer ceds OTIIMYHBIM paOOTHUKOM U UCKPEHHE OOMKAeTCsl, YTO €ro
[IOYEMY-TO HE MOBBILIAIOT B JTOJKHOCTH.

«Pacnacoswuky. JloBogutr n0 alOcypAa NOPUHLMII JAEJIETUPOBAHUS OOS3aHHOCTEH,
HAIlOMMHAs LIEHTPAJIbHOI'O HAIAJaloUIero, KOTOPbIid, BMECTO TOTO YTOOBI OPraHU30BATH aTaKy U
caMOMY WATH Ha IITYPM BOPOT, CTPEMHTCS MOCKOpee M30aBUThCA OT Ms4a, Macys €ro KoMy
nonano. OJIHaKO eMy HEpEeAKO MPUXOJUTCS BBICIYIINBATh YIPEKH IO TOBOY HU3KOI'O KauecTBa
JOKYMEHTAllMM, COCTaBJIE€HUE KOTOPOM OH TEpPEelOBEpUI HE BIIOJHE KOMIIETEHTHOMY
COTPYJHUKY.

«Anmubropokpamy. N3o0paxaer u3 cebs uaeitHoro Oopra ¢ OyMaKkaMH U MOTOMY
yTBepxaaeT, yto 99 % mnoctymnarouieii K HeMy KOPPECIOHACHIIMN — MYCOpP, PUTOAHbBIN JIHILb
Uit cBaku. Hajo oTnaTth JOMMKHOE «aHTUOIOPOKPATY» — CJIOBA Y HETO HE PACXOMATCS C JCIIOM.
[TonaBnsrolyto 4acTh KOPPECIOHACHIIUMN OH, €/1Ba B3IVIIHYB Ha HEe, OTIPABISET NPSIMHUKOM B
KOP3UHY.

«Bonokumuuxy. 1lutaeT UCKpeHHEe OTBpallleHHE K OyMaxHOM paboTe M IPOBOAUT 3a
CTOJIOM MUHUMYM BPEMEHH, MIOCTOSIHHO OTKJIaJbIBasi POCMOTP KOPPECIOHIECHIUHU. YBBI, TaXKe
caMO€ aKTMBHOE y4acTHE B IIPOU3BOJICTBEHHON JEATEIbHOCTH HE CIAcaeT €ro OT HEeJOBOJIbCTBA
HavanbCTBa. [IpMuMHA — IOCTOSHHOE 3alO3/JaHHME OTYETHOCTH M3 €ro IOApa3JeicHHs U
MeJJIEHHAs! peakliisl Ha BaKHEWUIINE TOKYMEHTbI, KOTOPbIE OH YAOCYKUJICS B3ATh B PYKH JIUIIb
TOTJa, KOT1a CPOK OTBETA HA HUX JTABHO MCTEK.

[Ipennaraemplii TeCT TO3BOJIIET NPOBEPUTh, KAKOMY THUIy B OoOJblIed Mepe
COOTBETCTBYET Ballla MaHepa paboThI C TOKYMEHTAIHEH.

OTBeThTE Ha BOIIPOCHI, BEIOPAB OJIMH U3 BApHAHTOB OTBETOB!

® COBEpILUEHHO CIIPaBEAJINBO
® [OXallyl, CIIPaBENIUBO

® HE COBCEM TaKk

® COBEpILEHHO TaK

I'pynna 1.

1. Korga y MeHss MHOTO HEOTJIO)KHOM paboThl, S 4aCTO OTKJIAJbIBal0 HOBbIE OyMaru B
CTOpOHY.

2. Korpa st He cIUIIKOM 3arpyeH npouruMu Oymaramu, s o0pabaThiBaro OOJIBIIYIO YacThb
OyMmar cam.

3. 4 cam pazbuparo KOppeCMOHACHITUIO, TOTOMY YTO OOJIBIIE C HEH HUKTO HE CIPaBUTCH,
a HEeMIpOYMTaHHBIE OyMaru MeHs pa3/paxaror.

I'pynna 2.
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1. MHe npuxomuTcs IpeoaosieBaTh BHYTPEHHE CONPOTHUBIEHHE, KOTAAa s IOpydaro
MOJYMHEHHOMY OJTOTOBUTH Ba)KHBIA JOKYMEHT.

2. bonpurylo 4acTh JOKYMEHTAallMM IO MEHEE BaXXHbIM BOIPOCAM TOTOBST MOU
NOJYMHEHHEIE.

3. 51 oOpamaroch 3a NOMOIIBIO K JAPYTHMM TOJBKO B TOM CJIy4ae, KOIa BO3MOXKHOCTh
CIIy’K€OHBIX HEMPUATHOCTEH CTAHOBHUTCS BEChbMa PEaIbHOM.

I'pynna 3.

1. Menst pa3apaxkaert, 4To NPUXOJUTCS TPATUTh BpeMsi Ha OyMaXKHYIO pyTUHY, U, KOT/Ia 5
3aHAT, OyMaru OTOJABUI'AOTCS B CTOPOHY.

2. 51 He cunTaro ceds 00s3aHHBIM OTBEYATh Ha KAXKAYI0 OyMaXXKy, a[peCOBAaHHYIO MHE.

3. 41 He cuMTaro, YTO 00BEM U XapaKTep CIY>KEOHOMN MEPEeNnuCcKU OTPaKaroT YCIEIIHOCTh
Moeii pabOTBl M MO€ ITOJIO’KEHHE B HAIlICH OpraHu3aluy.

I'pynna 4.

1. Korma s crajnkuBaroCh C KPU3MCHOW CUTYyallMel, MHE HE XBaTaeT BPEMEHH, YTOOBI
3a(hUKCUPOBATh €€ B JIOKYMEHTAX.

2. JIumb MBICTE O BO3MOXHBIX HEMPUATHOCTSIX MOJMKET 3aCTaBUTh MEHs IONMHUCATh
CIIy’KE€OHBIH TOKJIa.

3. Iloka y MeHs ecTh Oosiee BaKHBIC Jela, s OTKJIAABIBAI0 PYTUHHYIO JOKYMEHTAIUIO B
CTOPOHY.

Tloocuumatime nHabpanHbvle 8amu 6ALTbL.

3a KaXK/1blil OTBET «COBEPILEHHO CIPABEAIMBO» — 3 Oaiia, «IoXKalyl, ClipaBeiIuBO» — 2
Oaiia, «He COBCeM Tak» — | 0asui, «coBepIleHHO He Tak» — () 6asIoB.

CymMupoBaTh 0aibl Hy’KHO OTJEJIBHO IO YETHIPEM IPyIINaM yTBEPKACHUH.

Ecnu BbI HaOpanu 7 6annos no nepeou epynne ymeepicoeHuli, TO BbI, CKOpEEe BCEro,
«CYTEPHUCIIOIHUTENbY, a MM03TOMY CKJIOHHBI JleJIlaTh caMu OOJIBIIYI0, YeM HEO0OXOJUMO, OJII0
OyMa)kHOU pabOThI, HEAOTPYXasi CBOUX MOTYMHEHHBIX. Ecim BBl K TOMy ke HaOpanu Hemaio
0amoB (5 u bonee) no uemsepmoii epynne, 3Ha4UT, BaM MPUCYIIH €I1I€ U YEPThl «BOJIOKUTUHKA.
DTO 03HaYaeT, YTO Ballla pPeryTalnus U Kapbepa moja yrposoil. IlpaBaa, koe-KoMy W3 BBICHIETO
HayalbCTBA HPABUTCS Ballla IIOCTOSHHAs 3aHATOCTb, HO 3TO OTHIOJb HE TapaHTHUPYET
MIPOJIBIDKEHHE TIO CITY’KOE U yBa)KEHHE KOJUIET.

Ecnu Bel Habpanu 7 6annogé u 6onree no 6mopoi epynne ymeepicoeHull, To Bbl, CKOpee
BCETO, «pacriacoBIUK». KoHeuHo, nenernpoBanue 00si3aHHOCTEN — O/THO U3 BOKHEHUIINX TPaBUIT
COBPEMEHHOM Hayku 00 ympaBieHMM. Mexay TeM He ciieyeT 3a0bIBaTh O HEOO0XOAMMOCTH
YYUTHh U KOHTPOJMPOBATH TEX, KOMY MEPEAAIOTCS T€ WM WHBIC 3a/1aHUSI.

Ecnu Bbl HaOpanu 7 6annog u 6onee no mpemveti epynne ymeepicoeHull, 3HaYUT, BaM
MPUCYIIHA YePTHI «aHTHOIOPOKpATa» M BBl CKIIOHHBI HTHOPHPOBATH BaXKHOCTh OYMa)KHOU PaOOTHI.
Takue NPUBBIYKM MOTYT JOPOTro OOOWTHCH, €CIM B Balled opraHuzanud o0beM paboThl C
JOKYMEHTaMH BeIMK W €l mpupaercs Ooibimoe 3HadeHWe. [loaTomy Bam cTOWT IMOO
NEPEeCMOTPETh CBOE OTHOILLIEHHE K «OyMaskkaM», 100 MoucKaTh cede MECTO B OpraHu3alluy, I71e
TaKol pabOThl MEHBIIIE.

Ecnu BBl HaOpanu 7 6annog u 6onee no wemeepmoii epynne ymeepicoerutl, 3Ha4YiT, Bbl
«BOJIOKATYMK» H OOpeueHBbl TOCTOSHHO BBICIYIIUBATh YIPEKH HAYaIbCTBA 32 33JEPIKKY
pa3IMYHBIX JOKYMEHTOB. BhIpyunTh Bac MOryT Juiib Oosiee aud@epeHunpoBaHHbIN TOAXO0 K
BXOJISIIEH TOKyMEHTAUHU 1 00JIee IMPOKOE MCIIOIB30BAaHHE ACTIETHPOBAHHSL.

Ecnu konuuectBo 6anmnoB, HaOpaHHOE BaMU IO 6ceM uemblpem epynnam YmeepuHcoeHul,
NPUMEPHO O0OUHAKOBO U KOoNlebnemcsi 6 epaHuyax 3—5, 3TO MOXXHO CYHTaTh CBUAETEIHCTBOM
pPasyMHOTO OTHOILIEHHS K JIeJIOBOMY IHCBMY M OTCYTCTBHSI Y Bac SPKO BBIPQXEHHBIX 4YepT
«OyMaXHBIX HEYITauHUKOBY.

3apanme 6. [Ipoananuzupyiite 100601 TUCHMEHHBIN PEKIaAMHO-UH(POPMALIMOHHBIA TEKCT
(oObsiBIEHME, TUIaKaT, JUCTOBKA, OYKIJIET, KaTalor, MPOCIEKT U T.J.), PaclpOCTPaHEHHBIN B
poeCCHOHAIBHO-IEIIOBOM OOIIEHUH, TIO CICTYIOIINM TTapaMeTpaM:

* yueT noTpeOHOCTe! 1eNIeBOM ay JUTOPUH;
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* apryMeHTHI B [0JIb3Y MIpeIMETa PeKIIaMbl;

* HOBM3HA NMPUBJIEKAEMOW HHPOPMALINY;

* H3KOHOMUS A3BIKOBBIX CPEJCTB (MaKCUMYM MH(GOpPMAIUU, MUHUMYM CIIOB);

* COBpEMEHHBII TU3aliH.

OcHoBHas1 IMTepaTypa

1. llepeBsnkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHbIii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 c¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenanuu / D. JlunueBckuit; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE aHHbIE. — M.: AnbnunHa [labaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynprypHas koMMmyHuKanus. [lowcku 5QQeKTHBHOTO MyTH
[DnexTpoHHBI pecype]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocymnapctBennslid yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. IlpodeccnonanbHas 3THKa M 3TUKET [DJICKTPOHHBIA pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpoctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesna, E. A. Tlpaktuka aenoBoro oOuieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbubiii ynusepcurer, 2014, — 163 ¢. — 2227-8397. —
Pesxxum nmoctyna: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOH(IMKTOB [DIeKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprckuil rocynapcTBeHHbIH HHCTUTYT MCUXOJIOTUH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa AENOBOTO oOmeHus (5-¢ u3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK i cryneHToB By3oB / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenxo [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckue ykazaHHus Ui OOYYalOUIMXCS IO OpraHU3alMd W TPOBEICHHUIO
caMmocCTosITeNbHOW paboThl mo auctuiuinHe «[IpakTuka npodeccrnoHanbHOW KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWs MO BBITIOJIHEHUIO NMPAaKTUYECKUX PadOT MO TUCIHUIUTHHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwch).
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IIpakTuyeckoe 3ansaTue 10.
Tema 10. HepepOanbHasi KOMMYHHUKALMSA.

Lens 3anamusa: GopmupoBaHue y oOyuaromuxcs komnereHuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHUKalIWH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEeHTHPOBAHHO, SICHO U IPABUIILHO CTPOUTH PEYb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwiia 0OPMIICHHUS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS JAEJIOBBIX Oymar;

- IpaBUJIA BEJICHUS I€JI0BOU NIEPEIINUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUM B YCTHOM M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TOTYyIacMy0 HH(DOPMAIHIO B paMKax JCIIOBOM
KOMMYHHUKalIWY;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U NIPABUJIbHO CTPOUTh YCTHYIO U IMCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH H
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHI B 1€110BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0(OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUHU C OOIMMHU MPaBUJIAMH UX COCTABJICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1€7I0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha ToCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) S3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS Ha TMPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTUYECKU
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUs, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOPMIIEHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBJICHHS] YCHEIIHOW JeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUChMEHHOW (hopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JAETOBYIO
KOMMYHHKAIIMIO B yYCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit
denepanuu 1 HHOCTPAHHOM(BIX) sI3bIKE(aX)).

AKTYaJbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HENEATCITPHOCTH 4YellOBeKa W OJHOM W3 (yHIAMEHTAILHBIX OCHOB CYIIECTBOBAaHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

HesepbanbHast KOMMYHHKAIIMSI — 3TO TOBEJEHUE YEIOBEKa, KOTOPOE CUTHATU3UPYET 00
SOMOILIMOHATBHBIX COCTOSIHUSX M XapakTepe B3aWMOJCHCTBHS OOUIAIOIIUXCS JTMYHOCTEH.
HeBepbanbHbie CpefcTBAa KOMMYHHKAIIUU BBIPAKAIOTCS B OJICXKIC, MPUUYCCKE, MUMHUKE, I103€,
OKpYXKAaIONIMX 4YeJOBeKa MpeaMeTax. Pacrmo3HaHWe | TOHSATHE TOAOOHOTO TOBEICHHS
CIOCOOCTBYET JOCTHIKCHHIO HAWBBICIICH CTENeHW B3auMomnoHuManus. [lomoOHas mHpoOpMaus
MO3BOJISICT TOHSTH HACTPOCHUE, TMEPSIKUBAHUS, OXKHUIAHHS, YYBCTBA, HaMEPEHUs, a TaKKe
MOpPaJIbHO-TMYHOCTHBIE KA4eCTBA OOIIAIOIINXCS JIFOICH.

HeBepOanpHass koMMyHHKanus (OOIIEHHE) — 3TO BHJ KOMMYHHMKAIIUU, COCTOSIIHHA B
oOMeHe nHpopManmel MeXIy CyObeKTaMH PEUeBOTO akTa 06e3 MoMOIIH BepOaTbHBIX (PEUCBBIX)

CPEICTB.
OcoOenHocTH HEBEPOATHHOTO OOIICHHUS:
1) CUTyaTHBHAasi 00YCJIOBJICHHOCTD;
2) CUHTETUYHOCTb,
3) HETPOHU3BOJIBHOCTh, CIOHTAHHOCTB;

I'myOokoe 1 00CTOATENBHOE PAacCCMOTPEHNE HEBEPOATbHOM KOMMYHHUKAIMU JOCTUTAETCS
Yyepe3 pacKphITHE €€ OCHOBHBIX (DOPM U CIOCOOOB, K KOTOPBIM OTHOCSTCSI:

. KHMHECHKA — COBOKYITHOCTb JKECTOB, 1103, TEJIOABUKECHU;

. TaKECHKa — PYKONOXKAaTHUs, MOLENYH, MOTJIAXKUBAHUS, IOXJIONBIBAHUSA U JIPyTHUE
MIPUKOCHOBEHUS K TEIIy COOCCeTHUKA IT0 KOMMYHUKAIINN;

. CEHCOPHUKAa — COBOKYIHOCTb YYBCTBEHHBIX BOCIPUSATHI, OCHOBBIBAIOIIMXCA HA
uH(pOpMaIUK OT OPraHOB YYBCTB;

. MPOKCEMHUKA —  CIOCOOBI  MCIOJB30BaHHUS  IMPOCTPAHCTBA B IIPOIIECCE
KOMMYHUKAaIUH;

. XPOHEMUKA — CIIOCOOBI CIIONIF30BAHUS BPEMEHH B MPOIIECCe KOMMYHUKAITUH.

B nporecce KOMMyHUKauUM NTPOU3HECEHHOE CJIOBO HHUKOIJA HE MOXET SBIISTHCA
HEUTpAJIbHBIM, T.K. CMBICI BBICKA3bIBAHUS MEHSETCS B 3aBUCHMOCTH OT MHTOHAIMH, PUTMA,
TeMOpa, Ppa3oBBIX U JIOTHYECKUX YIApEHU. ITH 3BYKOBBIC AJIEMEHTHI Nepeaaun HHPOpMaIuu
MOJIYYWJIM Ha3BaHUE MapaJIMHTBUCTHYECKUX cpencTB. lccrnenoBarenu BBIIEHSIOT CIEIYIOLIUE
aKyCTHYECKHE CPEACTBA, COMPOBOXKAAIOIINE, JOTOJHSIIOMINE U 3aMEIIAIOIIME 3BYKH PEUU: TEMII,
BBICOTA, TPOMKOCTb, CKOPOCTb, PUTMUYHOCTb, May3bl, WHTOHAIMIO, MOKAIIJUBAHHUE, B3JI0XH,
CTOHBI, TEMOp U JIp.

[TapaBepOanbHbIE CpeACTBA — COBOKYIMHOCTh 3BYKOBBIX CHUTHAJIOB, COMPOBOXKIAIOIIUX
YCTHYIO p€4b, IMPUBHOCAT B HEE JIOMOJIHUTEIbHbIC 3HAY€HHS. MIMEHHO C MOMOIIBIO ToJ0ca
MEpPEAIOTCS OCHOBHBIE S3MOLMHU — CTpax, THEB, PAaJOCTh, YAWBICHUE WU SMOLMOHAIbHBIC
COCTOSIHHS — TOOPOKENaTeIbHOCTh, TPEBOKHOCTH, YBEPEHHOCTh, 3aHHTEPECOBAHHOCTD.

Bonpocsl u 3aganus:

Bonpockl, BBIHOCHMBIE HA 00CYy:KIeHue

KOMMOHEHTHI CTPYKTYpPhI HEBEPOATHHOTO TOBEICHUS.
[Tapanunrsuctuueckue ocooennoctu HK.
[lcuxonorudeckuil «1eTeKTop JKW.
Brenrnue nposiBieHus SMOIMOHAIBHBIX COCTOSIHHIM.
AHauM3 KCIPECCUH YETOBEKA.
B03MOXHOCTh «ITpOrpaMMUPOBAaHUS TPOCTPAHCTBAY.
30HBI U JUCTAHIIUY OOIAIOIINXCS TAPTHEPOB.
Bunger xxectoB. JKecToBast akTHBHOCTb.
OO0mmue npaBuiia «ITEHUS O35
0.  HesepOanbHble cOOOMIEHMS, X (DYHKIIHH.
1. HeepbanbpHbie CUTHAIBI Y JIFOICH, TPEACTABISIONINX PA3HbIE KYIbTYPHI.
3aganus u BONpockl 1Jis1 GOPMUPOBAHUS

RBOooo~NOO WD E
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U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIUSAMH
3aganmne 1. OOBACHUTE CMBICI YCTOWYMBBIX COYETAHUH, paclpenesiuTe UX MO TpyInam:
1) oTHOCsIIMECA K )KECTaM; 2) OTHOCSIIUECS K MUMUKE; 3) OTHOCSAIINECS K I103aM.

3arisaapIBaTh B I1a3a; MOBECUTh HOC; IMOKa3aTh HOC; IPEBPATUTHCA B CIIyX, Pa3BOJIUTH
pPYKaMH; CMOTPETh, OTKPBIB POT; CTOSITh (PEPTOM; CTPOUTH TJIa3KH; YeCaTh 3aThIJIOK.

3aganue 2. YCTaHOBHUTE XapaKTEpHOE Ul PYCCKOM KYJIBTYpbl COOTBETCTBHE MEXKIY
HeBepOaIbHBIMU CPEICTBAMU M UX 3HAYCHUSIMH.

HeepOanbHbie cpeacTBa  3HaueHUA

He 3nato; Hano mogymars  Pyka mojgHsiTa Ha YpOBEHb TPy, MajbIbl HalpaBICHBI
BBEPX M COBEPIIAIOT OKAYMBAIOIINE IBUKEHHUS K ceOe

Pan Bcrpeue Iloxumanue ruieyamu

WNnmm ko MEHe [loaxpyuuBaHMe MAIBLIEM Y BUCKA

Tw1 x0por1o, TouHO ckazan [logHATHIN BBEpX OOJIBIION IMajely

Tsl HE B cBoeM ymMe Pyky wiaM pyku JaJoHAM BBEPX HPO-TATMBAIOT HABCTPEUy
cobeceTHUKy

Bor on! B3Max KHCTBIO PYKH CBEPXY BHU3

Jlo cBunanbs! BeITaruBanue pyky 1o HaIlpaBJICHUIO K MPEAMETY

3ananue 3. Matepnperupyiite HeBepOaIbHbIE CPEACTBA KOMMYHHUKAIUH.

1. JIBM>KeHUsI pyKH O HAMPABJICHUIO K JIUILY, CTPEMIIEHHUE BO BpPeMsl JHAJIOTa IPUKPHITH
port pykoii. 2. CBeneHHbIe OpOBH, HANIPSDKEHHBIHN B3TJISA B O/IHY TOYKY, OMYIICHHBIE YTOJIKH T'Y0.
3. CkpelleHHbIC HA TPYAU PYKH, IPUMIOAHSTHIE TUICYH, PsMasi CIIMHA, HOTH Ha IIUPHUHE mied. 4.
UYenoBek CUAUT, €r0 TOJI0BA OIYIIEHA, IUIEYH CBOOOIHBI, PYKH Ha KUBOTE, HOTU BBITSHYTHI.

3aganue 4. OnummuTe ¥ MPOJEMOHCTPUPYHUTE KECThI, BBIPAXKAIOIINE YAOBOJBCTBHE,
1e4ajb, paCTEPIHHOCTb, HEYBEPEHHOCTb, PaJ0CTh.

3aganme 5. OnuiuTe, Kak BBITJISAAT HO3bI:

1) rOTOBHOCTH K KOHCTPYKTUBHOMY JHAJIOTY,

2) TOTOBHOCTH CIIyIIaTh COOECETHHKA;

3) oOCyXIeHHUIO TIPOOJIEMBI; HEPEIIUTEITBHOCTH;

4) caMO0JI0BOJILCTBA.

3aganue 6. [IpuBenure nmpuMepsl Tpex >KeCTOB-CUMBOJIOB. COCTaBbTE BBICKA3bIBAHUS C
ONMCAHUEM )KECTOB-CUMBOJIOB.

3aganue 7. Onumure 4YeTblpe JIOOBIX  KECTa,  CONPOBOXKAAIOIIUX  pPEeUb.
[TpokOMMEHTHpYHTE X BO3MOXKHBIE 3HAUEHUS. 3alMIIUTE BbICKa3bIBaHUS, KOTOPbIE MOIJIN Obl
COIPOBOXKAATHCSI STUMU JKECTAMHU.

3ananmne 8. CocTaBbTe ONMCAaHUE PEUEBOrO IMOBEJIEHHS KOrO-THOO M3 M3BECTHBIX BaM
JIOJIeH, BKIIIOUHUTE B TEKCT ONMCAHUE TUIIMYHBIX JUISI HETO KECTOB.

3aganue 9. IIpounraiite pacckas A.Il. UexoBa «3a nByMs 3aiillaMM IOTOHUIIBCS, HU
OJIHOTO HE€ IOoiiMaelib» M BBHIIMIIWTE W3 HEro Bce HeBepOalibHblE CpPEACTBA OOIIEHUS,
0XapaKTEpU3yNTE 3HAUEHHUE ITUX CPEJICTB.

3ananue 10. [Ipoutute oTpriBok u3 pomana /. [edo «Pobunzon Kpyzo», B koTopom
ONMCHIBAETCS CIIEHA 3HAKOMCTBa TIJaBHOro reposd M Ilaramubl. Ilokaxkwure, kak oTpakeHa
cnenuduka HeBepOaIbHOIO MOBEIEHUS COOECEAHUKOB, TOBOPSIINX Ha PA3HBIX S3bIKAX.

TyT s 3ameTnI1, YTO OH BECh APOXKUT, KaK B JINXOpaJKe: OeTHATe, OUYEBHIHO, CUUTAII CeOs
MOUM TUICHHHKOM. <...> Torma s onsTh MOMaHUJ €ro K cede U BooOIIe cTapayics 000IpUTh €ro
Kak ymen. OH moaxouil Bce OMmke U Oinxke, yepe3 KakIble JecsITh-IBEHaAATh IIaroB najaas
Ha KOJIEHM € 3HaK OJarofJapHOCTH 3a CIac€HHE €ro XU3HU. S JackoBo emy yiblOancs u
IpoIoJDKall MAHUTh ero pykoi. HakoHen, mogoiiis coBceM ONM3KO, OH CHOBA yIaj Ha KOJICHH,
MOLIENIOBAJT 3€MJTIO, MIPIKAICS K HEHl JMIIOM, B3sJ MOIO HOTY M IOCTaBMJI ee ce0e Ha TOJIOBY.
[Tocnennee, Mo-BUIMMOMY, O3HAYAJIO, YTO OH KJISIHETCS OBITH MOMM paboM a0 rpoda. S momHs
€ro, MOTpemna’ Mo Iieyy U BCIYECKH cTapalics 0Ka3aTh, YTO €My Heuero 60aTbesa MeHs. <...>

[IpocnaB wnu, BepHee, NpOApPEMaB OKOJIO IMOJIydaca, OH IMPOCHYJCS M BBIIIENT KO MHE.
<...> Kak ToibKO OH MeHs yBHJIEJN, OH MOJA0EKall U pacipocTepcs Mepeio MHOMU, BbIpaxkas BCel
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CBOEH IM030H CaMyl0 CMHPEHHYIO OJaroJapHOCTh M TPOU3BOMAS MPHU 3TOM MHOXKECTBO CaMBIX
CTpaHHBIX TENOJBIKEHHH. [IpumnaB TUIOM K 3emIle, OH OMSATh MOCTaBWI ceOe Ha TOJIOBY MO0
HOTY M BCEMH JOCTYITHBIMH €My CIIOCOOaMH CTapayicsl J0Ka3aThb MHE CBOK OECKOHEUHYIO
MPEaHHOCTh ¥ TIOKOPHOCTh M JAaTh MHE MOHSATh, YTO C ATOTO JHS OH Oy/IeT MHE CIyrOil Ha BCIO
JKW3HB. Sl TIOHSUI MHOTOE M3 TOT'O, YTO OH XOTEJI MHE CKa3aTh M, B CBOIO Ouepelb, OCTapasCs
OOBSCHUTH €MY, YTO 51 UM OUYEHb JIOBOJICH.

3apanue 11. [TogroroBere pedeparsl MO CICTYIOUTAM TEMAM:

1. HeBepbOanbHbIC Cpe/iCTBA B ACITOBOM OOIICHUH.

2. HarimonanbHbIe 0COOEHHOCTH HEBEPOATbLHONH KOMMYHUKAIIMH.

OcHoBHas JuTepaTypa

1. Hepessiakun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIC JaHHbIE. — ExatepuHOypr: Ypanbckuil dhenepalbHbINA
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHbIC. —
CraBpomnonb: CeBepo-KaBkasckuit denepanpubiii yaupepeutet, 2016. — 118 ¢. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIO0XKHO
[DneKkTpoHHBIN pecypc]: cuTyauuu, npoOiemsl, pekoMmenanuu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DieKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocrtymna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynbTypHas kommyHukauus. lloucku sd¢dekTuBHOro myTu
[DnexTpoHHEI pecype]: yaeoHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIC JTaHHBIC. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHasi 3THKa M STHUKET [DJIEKTPOHHBIA pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocTtyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKaIMs [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, W. A. CeHtornHa. — OJEKTPOH. TEKCTOBblE JaHHBbIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpablii yauBepeutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpoduakTuka u pasperieHue coruaibHbIX KOHGIUKTOB [DnekTpoHHbIN pecype] / O.
U. Aunpeesa, S. C. Bacuibesa, B. B. Bonkosa [u ap.]; noxg pea. E. B. 3manoBckast. — DnekTpoH.
TekcTtoBble JaHHbIe. — CI16.: CankTt-IleTepOyprckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
counmanpHOi pabotei, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JeNOBOTO oOmIeHus (5-¢ u3maHue) [DIeKTpoHHBINH pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. HO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTHU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronuyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIEHUIO
caMoCTOSITeNbHOM paboThl no nuciumuinie «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIIUU Ha
pycckoM sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).



81

2. Metoauueckue yKa3aHUs IO BBINOJIHEHUIO NPAKTUYECKUX pPabOT MO AUCLUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykomnuchs).

IIpakTnyeckoe 3ansitue 11.
Tema 11. HeBepOaJibHbIe 371eMeHThI PO eCCHOHAIBHONH KOMMYHUKALMHU
Lenw 3anamusn’. GopmupoBanue y oOyqaronuxcs kommerenuuii YK-4.
B pezynomame uszyuenus memut cmyoenm 00J19ceH.
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3names:

- OCOOCHHOCTM YCTHOW U TIMCBMEHHOM pe4Yd TpU OCYIIECTBICHHUH JEIOBOU
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TIIO3BOJIIET JIOTUYECKH BEpHO,
apryMEHTUPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKWA U TUIBI TEKCTOB, MPUEMBI TpaHC(HOPMAMKA U HHTEPIIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALINH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS AEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHIBI U OCOOCHHOCTH PEUYEBOH JEATEIBHOCTH, HEOOXOIUMBIC JJISI OCYLICCTBICHHS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUd B YCTHOM M IUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuy 1 THOCTPaHHOM(BIX) 3bIKE(aX).

Ymemo:

- MOHUMAaTh, 000011aTh, aHATTM3UPOBATH MOJIyYaeMyl0 HH(POPMAIIMIO B paMKax JIEIOBOU
KOMMYHHKAINH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH YCTHYIO M TUCBMEHHYIO peub;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3JIIMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOLIETIPUHATHIE [paBUja PEYEBOrO IOBEJAEHHUS, COBEPILIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYphl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEJIOBOM TOKYMEHTALUU;

- 0(OpPMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOLIMMHU IIPABUIIAMU UX COCTaBIICHUS;

- BECTU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIbI PEUYEBOI NEATEIBHOCTH B LEJAX OCYIIECTBICHUS
YCIELIHOW /1€JI0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha TOCyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Bnaoemuv:

- HaBBIKaMH PEYEBOM KYJIbTYpbl; HABBIKAMU IIPUMEHEHUS HA IPAKTHKE A3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWJIBHO CTPOUTH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHbBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00mMMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBbIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM TIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) si3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH — AETOBYIO
KOMMYHHKAIIMIO B yCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM s3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM M BCEOOIINM YCIOBHEM
KHU3HEIECATEIbHOCTH 4YelloBeKa W OJHOM M3 (yHJAMEHTAIbHBIX OCHOB CYIIECTBOBAHHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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3HaueHHe HeBepOaIbHBIX CHTHAJIOB B OCYIIECTBIEHUM KOMMYHHUKAIUH TPYAHO
nepeonieHuTh. [lo HEKOTOpPBIM CBeleHUSM, B Tporecce obOmeHus monaeii or 60 go 80%
OpPraHU3alMOHHBIX KOMMYHUKAIMI OCYLIECTBISIETCS 3a CUET HEBEpOaIbHBIX CPEJCTB Iepeadn
uHpopmanuu u ToibKo 20-40 % nHpopMaK nepeaaeTcsi ¢ MOMOIIBIO CIIOB.

HesepbanbHoe 00IIEHHE CONPOBOXKIACT BBHINOJIHEHUE CIELUATUCTOM €ro OCHOBHBIX
(GYHKUMH: MPUHATHE PEUICHWH, KOOPAWHAIMIO pabOT MOJYMHEHHBIX, HATAKUBAHHE CBS3CH C
BHEIIIHUM OKPYKEHHEM OpraHM3aluH, NIPUMEHEHUE NUCLUILIMHAPHBIX MPOLEAYp U MOTHUBALUS
pabOTHUKOB, YNaXHBaHWE KOH(IMKTOB, MpPHEM U Tepenady HHPOpPMALUHU, TMPOBEICHUE
coOpaHuil, coBemanuii U neperoBopos. IIpu 3TOM HETPYIHO YBHUIETH, UYTO BCS JIEATEIBHOCTh
CIELMAINCTA MPEAINOJIAracT OOLEHUE B Ka4eCTBE BaKHEHMILEro 3JIEMEHTa JOCTHKECHUS ycIeXxa.
Taxke O4eBHJHO, YTO HABBIKM U ONBIT HEBEPOAJIBHOIO OOLIEHMS OIPENENAIOT UCKYCCTBO U
PE3yJIBTaTUBHOCTD €r0 JESITENbHOCTH.

Pone  HeBepOanbHBIX CpeACTB OOIIEHHMS B  NPO(EeCcCHOHAIBHOM  JIEATEIbHOCTU
CHEIMAJINCTOB 4YpE3BbIYAWHO BelIMKa. YenoBeK HE MOXKET pas3roBapuBaTh, OCTaBasCh
HEMOJABIKHBIM: HE JKECTUKYJIUPYS W HE MEHAA BbIpaXEHUs JuIa. MrHopupoBaHue 3THX
KMHETUYECKUX 3JIEMEHTOB JIMILAET PEYb 3MOLMOHAIBHOCTH, Pa3pylIacT €€ JIOTMYECKUN XO[,
JielaeT B OMNpENeNeHHBIX ciaydasx OeccMmbiciieHHOW. I[loaToMy mnpu OOLIEeHHMM HEe3HaHHE
XapaKTEPHBIX OCHOB HEBEPOATHHOTO MOBENCHHS 3aTPYAHSET B3aMMOIIOHUMAaHWE, NMPUBOAUT K
HEJI0pa3yMEHUsIM, a FPaMOTHOE PeueBO€ MOBEIEHUE COBPEMEHHOI'0 CielHanucTa (Ipexae BCcero
YCTHas pedb), JOMOJIHEHHOE KOPPEKTHBIM HEBEPOAJIbHBIM MOBEICHUEM, SIBISETCS MOKa3aTesleM
YCIIEMIHOCTH U 3()(PEKTUBHOCTHU €ro NesITEIbHOCTH.

Bonpocs! n 3axanus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe

1. HesepbanbHas KOMMYHUKAIHS B POPECCHOHATBHOM cdepe.

2. WuTepnperanyy cUrHalioB MUMHUKHU. TpakTOBKa B3IJIsAa.

3. XKectbl, oTpaxkaronue BHYTpPEHHEE coOCTOsHME coOeceanuka. JKectel B
npodeccuoHaNTbHON KOMMYHHUKAIUH.

4. ['onoc B HeBepOAIbHBIX KOMMYHHKANUAX. HTepIpeTanus 4eI0BeYecKoro roixoca

B Ipo(hecCHOHANBEHON KOMMYHHKAIUH.
3apanusi 1 BONpockl 1Jis1 GopMuUpOBaAHUS
U KOHTPOJIS BJIA/IeHUs KOMIIeTEHIUSIMHU

3ananue 1. [To pacnosioxXeHHIO YE€JTOBEKOM CBOETO Telia B TPOCTPAHCTBE 1O OTHOIICHHIO
K cOO0ECeTHUKY MOXKHO CYAHMTH O €r0 SMOIIMOHATBHOM COCTOSHUU. Tak M03y 3aKPHITOCTH MOKHO
OTIPENIETTUTh, KOTJIa YEJIOBEK CKJIAIBIBACT PYKU Ha TPY/H, MBITAACh 3aKPBITh MEPEAHIOI YacTh
TeJa W 3aHATh KAaK MOXKHO MEHbIIE MecTa mnpocTpaHcTBe. Ilpumure mno3y: pa3gymbs;
3aMHTEPECOBAHHOCTU B COOECEIHUKE; JKENaHWs 3asiBUTh O ce0e; KOKETCTBA; OCYXKICHUS;
YBEPEHHOCTH.

3ananue 2. Ynpaxuenue « MUMHUYECKOE pearupoBaHUE Ha BOTIPOCH.

CryneHTam mpenjaraeTcsi MUMHUYECKH OTpearupoBath B OTBeT Ha Bompoc: «Kak cebs
yyBCTBYeTE?» ciaeayromuMm obpasom: «Cmacubo, xopomo», «Ilmoxo», «3arpynHstochk
OTBETUTHY, «OUeHBb XOPOIIO KUBY», «YKACHO, Xyxke He ObiBaeT», «50 Ha 50». [lomp3oBaThes
SI3LIKOBBIMH CPEJICTBAMH TIPU 3TOM HEJb351, KECTHI JOMYCKAIOTCA B MUHUMAIHHOUN Mepe.

3ananue 3. YnpaxHenue «PaznuueHue uHTOHAIUNY.

1. IlpoumsHecute cBOe WM C pa3HbIMM HHTOHauuWsIMu. I[locmoTpuTe, Kak BIUAET
WHTOHAIMsI HA BOCIIPUSITHE.

2. Tlpousnecute ¢pazy: «Jlroaum OKa3pIBAIOTCS OJWHOKMMH H3-3a TOTO, YTO CaMH HE
MPOSIBIISIIOT HMHTEpPEca K OKPYXAIOMIMMY» C Pa3HbBIMH HMHTOHAIMSAMHU (Ha3UOaHUS, >KaloObl,
3aMCKUBaHUS, MPEHEOPEIKEHUS U 3TTOCTH).

3. IIpousnecure ¢pa3zy: «llemno cmydas, OyayT JU y HAC B )KU3HU XOPOIIHUE APY3bsS UIU
HET», — CTapasiCh BbI3BATh MPOTECT, HHTEPEC COKAJICHUE U T. JI.
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3aganue 4. cnonb3ys cBoM 3HaHMS O HEBEPOATbHOM KOMMYHUKALIUH, IO TIPUBEICHHBIM
OTpPBIBKAM TOMPOOYWHTE JOrafaThCsi O TOM, YTO B JCHCTBUTEIBHOCTH MPOUCXOAHUT C HUX
MEPCOHAKAMHU.

1. Jluno Aunekcanapa HBaHoBHuYa COXpaHsUIO HEHUTPAJIbHOCTh, HO PYKH €TO

OecIeNbHO MAPWIH 10 CTOIY, Kak y cienoro. (M. Unsd, E. Tletpos).

2. [MapmenanoB] CTyKHYJ ceOst KyJakoM 10 JI0Y, CTUCHYJ 3yObl, 3aKPBLUI TJ1a3a U KPEMKO
ormepcsi JIOKTeM O cToi. Ho dyepe3 MHUHYTY JIMIO €ro BAPYr HM3MEHWIOCh, U C KaKHUM-TO
HAITyCKHBIM JIYKaBCTBOM U BBIJICIAHHBIM HAaXaJIbCTBOM OH B3TJISIHYN Ha PackonbHUKOBa,
3acMesyICsl ¥ MPOTOBOPHIL:

- A ceromas y Conm Obul, HA ToxMenbe xomwi mpocutb! Xe, xe, xe! (O.M.
JlocToeBcKuiA).

3. PasroBapuBas, OH, Kak Ha TPYKWHAX, MOJCKAKWUBAI HAa JWBAaHE, OMNIYIIUTEIHHO U
OECIPUYMHHO XOXOTal, OBICTPO-OBICTPO MOTUPAT OT YIOBOJBCTBUS PYKH, a KOTJa M 3TOTO
OKa3bIBAIOCH HEJIOCTATOYHO IS BRIPAXKEHUSI €r0 BOCTOpPra, Oui ceOs JaloHSIMU IO KOJICHKaM,
cMmesich 1o cies. (b. Tlacteprak).

4. Ero xenrast 6apabaHHas msTKa BhIOMBAIa MO0 YUCTOMY TOJY TPEBOXKHYIO NpoOh. (M.
Nnwd, E. IleTpos)

5. Kak TOJIbKO MPUCSIKHBIE YCENIHCh, MpElceaaTeNb CKa3al UM pedb 00 MX MpaBax H
OTBETCTBEHHOCTH. [OBOpS CBOIO peub, IMpeacenaTeNb IOCTOSHHO TEpEeMEHsUT TMO3Y: TO
00JI0KaUMBaJICS Ha JICBYIO, TO Ha MPaByK pPYKYy, TO HAa CIHHKY, TO Ha PYYKH Kpecem, TO
ypaBHHBAJ Kpasi Oymar, To TJIaJul pa3pe3Hon HOXK, To olnymnbiBal kapanaamt. (JI. H. Tonctoit).

6. HeBoJIbHO s MOAHSIIA TOJIOBY M MPSMO HAIIPOTUB YBHJIENA JIBE PYKH, KAKHX MHE €I
HE MPUXOAMUIOCH BUAETH: OHU BIEMHIUCH JAPYT B Jpyra, TOYHO pa3bspeHHBIC 3BEpU, U B
HEUCTOBOHM CXBATKE THCKAIA U CXXUMAII JPYT IPYra, TaK YTO IMAaJbI[bl U3/1aBaId CYXOU TPECK,
Kak mpu packanbsiBanuu opexa. (C. LIgeir).

7. TonpIxaeB yIUBUTEIBHO OBICTPO MOpPTas TJIA3aMHU U TaK SHEPTUYHO TOTHUPAT PYKH,
OynTo OBl XOTEN TPEHHEM JA00BITH OTOHB IO Coco0y, MpUHATOMY cpeau aukapei Oxeanun. (.
Unsd, E. Iletpos).

3aganus 5. [Ipoananu3upyiite Mo NMpHUBEACHHBIM MpUMEpPaM BIMSHHUE Ha CIyLIaTens
OJIHOBPEMEHHO CIIOB M KeCTOB. Kakne BBIBOJBI MOKHO CJIIENaTh B ONMHMCAHHBIX cUTyarusax? Kak
BBl CUHMTaeTe, Ha Kakyr, MH(QOpPMAIMIO HAg0 TMOJlaraTbCcs B CIy4yae SIBHOTO PACXOXKIEHUS
BepOaIbHOU 1 HEeBepOanbHOU HHq)opMauI/H/I?G

1. @peiin, 6ecemys ¢ MalMEHTKONH O TOM, KaK OHAa CYACcTIWBa B Opake, 3aMeTHJ, YTO OHA
Oecco3HaTeIbHO CHUMAJIA ¢ TIajbIla U HajieBaia 00pyJaibHOE KOJIBIIO.

2. Cnyxamuii pacckasain HadaJdbHUKY O CBOEM MIPOEKTE PEOpraHu3aiiy paboThl

ornena. HadaJbHWK CWaeNn OYeHb MPsSMO, IUIOTHO VYIMPAsSCh HOTAaMH B TIOJN, HE
OCTaHaBIMBAas B3TJIS/1a Ha CIIyXallleM, HO BpeMs OT BpeMeHH moBTopsisi: «Tak- Tak... qa-ma...» B
cepenuHe Oecelpl, OTKJIOHMBIIUCH Ha3ad, OIEPEeB TMOMOOPOJOK HA JIAJIOHh TaK, 4TO
yKa3aTeJdbHBIA Tasiell BBITSHYJCS BIOJb IIEKH, OH 3aJyMYHMBO MOJUCTAI MPOEKT CO CIOBaMHU:
«/la, Bce, 0 4eM BBI TOBOPWJIH, HECOMHEHHO, OYCHb HMHTEPECHO, S TOIyMAar0 HaJ BalTUMHU
MPETIOKEHUSIMI.

3. BBI 10 MyTH pelmian HaBeCTUTh MPHUATEIBHUITY, HE TIPEIYNPEaUB e€ 3apaHee 0 CBOEM
Busute: «He momemaro? ¥V teds ecth Bpemsi? MHe Hajo koe-uTo Tede pacckaszarh...» — «Hy uto
THI... 3aX01u, KoHeuHo... Kode Oynemn?». Xo3siika gocrana 6aHKy, Hackmaia kode, MIOTHO
3aKphUIa €e W CIpsTana Ha mojky. «Tak Tel ceiiuac HU4YeM He 3aHATa?» — «Jlms Teds y MeHs
BCETJla HAMJETCS BPEMSL. .. »

4. Bol mpocute y 3HakoMOro KHuUTY. OH ¢ TOTOBHOCTHIO COTJIAIaeTCs JaTh BaM €€ U
HAYMHAET UCKaTh Ha mojkax. Mimer, umer... Kazanock Obl, Bce 00BICKaI

® [cuxonorus obmenus: nporpamma / coct. bo6po T.IL., Hixuuit Hosropox, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

® Ha marepuaine kauru: Camnorosa E. E. 3agaun no o6mieit ncuxosnoruu: yuyeOHoe mocodne. — M.: Acnekr Ilpece,
2001. — 447 c.
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— KHUTH HET, KaK He ObuIo!

5. TlomuTuueckuit nesTenb BBICTYNAeT ¢ MpenBblOOpHOW mnporpammoi. [lorpsicas
yKa3zaTeJabHbIM MaJblIeM HaJ TOJOBAMHM CIIyIIaTelei, OH TOBOPUT: «S MCKpEHHE CTPEeMIIIOCh K
JUAJIOTy, CTapaloCh YYUThIBaTh MHEHUE BCEX CIIOEB 00ILeCTBa...» [lenas miaBHbIE, OKPYIJIbIE
JKECTbl 00EUMU pyKaMH, OH 3aBEpsieT BCEX, UTO Y HETO €CTh YeTKas, 00JyMaHHas mporpamma.

OcHoBHas1 IMTepaTypa

1. lepeBsinkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHdyeckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenauu / D. JlunueBckuit; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE NaHHbIE. — M.: AnbnunHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHuKanus. [lowcku 5>QQeKTHBHOTO TyTH
[DnexTpoHHBIH pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JAaHHBIE. —
Owmck: Omckuit rocynapctBennslid yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burorckas M. E. IlpodeccnonambHas 3THKa W ITHKET [DIEKTPOHHBIN pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenaroruueckasi KOMMYHUKalus [ DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka gemoBoro oOmieHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTpPOH. TEKCTOBBIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbublii ynusepcuter, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIMKTOB [DneKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pexn. E. B. 3manoBckasi. — D1eKTpoH.
tekcToBble JaHHble. — CII6.: Cankr-IleTepOyprckuii rocyiapcTBeHHbIH HHCTUTYT ICUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus U STUKa JAENOBOTO oOmIeHus (5-¢ u3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK 11 cTyzneHToB By30B / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckne ykazaHHUs JUIsi OOYYalOIIMXCSl IO OpraHU3alMi U IPOBEICHUIO
caMoCTOsITeNbHOM paboThl no nucturuinie «lIpakTrka nmpodeccnoHanbHOW KOMMYHHKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKa3aHUs IO BBIIOJHEHHIO MPAKTHYECKUX padOT MO JUCIUILIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwuch).



IIpakTH4yeckoe 3ansitue 12.
Tema 12. KomMyHHKaTHBHBIE 0apbepbl M CIIOCOOBI UX MPEOI0ICHHUS
B NIPo(eCCHOHATBHOM AeSITEILHOCTH
Lenw 3anamusn’. GopmupoBanue y oOydaronuxcs kommerenuuu Y K-4.
B pezynomame uszyuenus memut cmyoenm 00J191CeH .
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3names:

- OCOOCHHOCTM YCTHOW U TIMCBMEHHOM pe4Yd TpU OCYIIECTBICHHUH JEIOBOU
KOMMYHHKAIIUH;

- THUIBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX II03BOJISIET JIOTMYECKHU BEPHO,
apryMEHTUPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALINH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS AEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUd B YCTHOM M IUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuy 1 THOCTPaHHOM(BIX) 3bIKE(aX).

Ymemo:

- MOHUMAaTh, 000011aTh, aHATTM3UPOBATH MOJIyYaeMyl0 HH(POPMAIIMIO B paMKax JIEIOBOU
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U ITPABUIIBHO CTPOUTH YCTHYIO M MUCBMEHHYIO peUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3JIIMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYphl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI ICIOBOM IOKYMEHTALUU;

- 0(OpPMJIATH J1eJI0BbIe OyMaru B COOTBETCTBUU C OOLIMMHU IIPABUIIAMU UX COCTaBIICHUS;

- BECTU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIbI PEUYEBOI NEATEIBHOCTH B LEJAX OCYIIECTBICHUS
YCIELIHOW /1€JI0BOM KOMMYHHMKAIlMd B YCTHOM M NMHCbMEHHOH (hopMax Ha TOCyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABHIBHO CTPOUTH YCTHYIO H
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHbBIX
CTUJIEH U J)KAHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00mMMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH S13bIKOBOTO ODOPMIIEHUSI U PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM TIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUYEBOM JESATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH — AETOBYIO
KOMMYHHKAIMIO B YCTHON M NMHCbMEHHOM (popmMax Ha rocyJapcTBEHHOM si3blke Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS ABJISETCS HEOOXOIMMBIM U BCEOOUINM YCIOBHEM
KHU3HEIEATEIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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KoMMyHHKaTHUBHBIH 0apbep — 3TO T€ 00CTOSATENBCTBA, (DAKTOPBI, KOTOPBIEC 3aTPYIHSIIOT
oOIIeHHEe WM 3aMETHO CHIDKAIOT ero 3(QeKkTuBHOCTb. BpIiensiorcs KOMMYHUKAaTHBHBIC
Oapbepbl pa3HOro BUJIA!

® MHTepHpeTalOHHbIN, 00yCIIOBJICHHBIH HEBO3MOKHOCTBIO a/IeKBaTHO

BOCIIPHHUMATh COOOIIIECHHE;
® CeJIeKTHBHBIN, CBS3aHHBIM C WH()OPMAIMOHHOW TEPErpy3KOH W BEAYIIUH K
HEIMOJHOMY, U30MpaTEIbHOMY BOCIPUATHIO COOOIICHHUS,;

® HMOLMOHAJBHBII, BEI3BAHHBII NPUCTPACTUSIMH, OLIEHKAMHU, MTPEyOSIKICHUSIMU;

e Qapbep KOMIETEHIIMH, BOZHUKAIOINN 13-32 HEAOCTATKA 3HAHMM, U JIp.

OcoOyio rpynmy o0pa3yloT Oappepbl, OTHOCSIIMECS K YCIOBHUSM OCYIIECTBICHUS
KOMMYHHUKAIIMM,  Hampumep,  reorpaduyeckuii,  BEJOMCTBEHHBIH,  TOCYZapCTBEHHBIH,
SKOHOMHUYECKHI .

H.M. TuM4YeHKO K OCHOBHBIM NpPHUYMHAM, 3aTPYJHSIOMIMM Nepenady HHGOpMAIHH,
OTHOCHT CJIEYIOIIME: HETOYHOCTh BBICKA3bIBAHMS; HECOBEPIICHCTBO NEPEKOJAUPOBAHUS MBICIU
B CJOBa; HEYMECTHOE HCIIOJNIb30BaHUE TMPO(PECCHOHANBHBIX TEPMHUHOB; UYpe3MEpHOE
WCIIOJIb30BAHUE WHOCTPAHHBIX CJIOB; HAJIMYHUE CMBICIOBBIX pPAa3pblBOB M CKAYKOB MBbICIIH;
BUTUEBATOCTh MBICJIM; HAJU4ME JIOTHYECKUX mpoTuBopeunii. Kpome TOro, orpuuarenbHO
CKa3bIBAIOTCA HA JMAJOTHYECKOM OOIIEHUU OBICTPBI TeMN U3JI0KEHUS, Hea/leKBaTHbHIE
MHTOHAIIMH, )KECTHI, MUMIKA, HEyMEHHE HCIIONB30BATh PAa3/IHIHbIC KAHATBI BOCIPHATHS. .

A.Il. IlandunoBa BbIIEISET JIOTMYECKUN, CEMAaHTUYECKUH, CTHJIMCTUYECKH,
dboHeTUYECKUN KOMMYHUKATHUBHBIE Oapbepbl, OOBACHAA KaXKIbIA, HCXOAS W3 HaIU4YUi WIH
OTCYTCTBHSI KOMMYHUKAaTUBHbBIX YMEHUN JTUYHOCTH.

Kpome panHbIX KiIaccupUKauii TUIOB KOMMYHHMKATHBHBIX OapbepoB BO3MOXKHO
BBIIETIUTh M CIEAYIOLUE UX MPUYMUHBI, CPEOU KOTOPBIX BAXKHEUIIMMH CTAHYT CIEAYIOLIUE:
CIOXKHOCTh  COJAEpKaHMsI  CcOOOlIeHUs (CBSA3aHHBIE C  PEuYblo, CIOBaMH, JKECTaMH,
TEJIOIBKCHUSIMHU ), HEMPHUBBIYHOCTE U CIIOKHOCTH (OPMBI  COOOLICHHS, MPOOIEMBI CO
CpeICTBaMHU Tepefadyd COOOIIeHHUs, TIoXas oOpaTHas CBs3b, 3ama3blBaHue WHGOpMalUU U
TIpyTHeE.

B mpomecce mpodeccuoHanbHOM =~ KOMMYHUKAIlMM  BO3MOXKHO  BO3HHMKHOBEHHE
KOMMYHHUKAaTHBHBIX 0apbepoB, KOTOPbIE BBIPAKAIOTCA B BHUJE HEKOTOPBIX MOAU(PHUKAIUI
nosefeHus. HazoBEM ux «aBTopuTeT», «HM30eraHne» U «HemoHUMaHue». Eciu pyHKuMs 1ByX
NEepBBIX — 00ECHEUNTh 3alUTYy OT MH(OPMALMOHHOIO MUCTOYHHUKA, TO TOCIAEIHNUN 3alUIIAeT OT
CaMoro coo0IIeHusl.

Onumem 6onee nonpoOHO cnenupuky dapbepa «aBTopuTeT». J[OBepHe K KakIaoMy
KOHKPETHOMY 4YEJIOBEKY 3aBHUCUT OT YPOBHsI €r0 aBTOPUTETHOCTH AJI JPYrHX, IOBEpPUE U
HeJoBepre Kak Obl mepcoHuduiupyroTcs. Hampumep, moxkuibie ciiabo MPHUCIYIIMBAIOTCS K
coBeTaM MosoAbIX. OTHECEHHE YelloBeKa K aBTOPUTETHBIM 3aBUCHUT OT CIEIYIOIUX (PaKTOpOB:
COLIMAJILHOTO MOJIO’KEHUS (CTaTyca), OT MPUHAJIEKHOCTH K PeaibHOM «aBTOPUTETHOI» rpyIlIle,
NPUBJIEKATEIbHOIO  BHEUIHETO  BHUJAA, J0OpOXKEJIaTelbHOrO  OTHOIIEHUS K  ajpecary,
KOMIIETEHTHOCTH, UCKPEHHOCTH.

Bapbep «m30eranme» moapa3yMeBaeT YKJIOHEHHE OT HMCTOYHMKOB BO3JEHCTBHA, OT
KOHTaKTa C COOECeHHMKOM WU BCE€ YCWUJIHUS, HAlpaBJCHHbIE Ha 3aKpbhITHE KAHAJIOB INpuéMa
coobuieHue. MHorga u30eraroT He TOJNBKO MCTOYHMKOB WMHGOpMAalMU, HO M ONpPEIeNCHHbIX
CUTyalui (Hampumep, CTpeMJICHHE 3aKpbiTh TIJla3a MPHU MPOCMOTPE «CTPAIIHBIX MECT» U3
¢mibMOB yxkacoB). UToObl MpeogoseTh 3TOT Oapbep, HEOOXOAMMO MpPUBIEYb M YIEPXKaTbh
BHHMaHHE COOECETHUKOB. DTOMY CIIOCOOCTBYIOT aKIIEHTHUPOBAHHE aKTyaJIbHOCTH U BaXXHOCTHU
uHpOpMalLlMK, €€ HOBH3HBI, HEOXKUIAHHOCTH, HHTEHCHUBHOCTH Imepenauu. Creayer Takxke

! Kymmnepyk C.I1. lokymeHTHas aTMHTBUCTHKA. — Bonrorpan, 1996. — C.17-24.
Tumyenko H.M. Taiinsl ycnexa pgenoBoro ooOmeHus. Kak HalTH HyXHOE CIIOBO B HY)KHOE BpEMs HYKHOMY
yenoseky. — CII6., 1995. — C.54.
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o0paTuTh BHUMaHUE Ha rojioc U ero Moxaynasiuuu. CymecTByeT Kak MUHUMYM TpU KOHKPETHBIX

npuéMa MpUBJICUCHUS BHUMAHUS:

1. «HeiiTtpaabHas ¢pa3a». I[loapasymeBaeT HEOXHUIAHHOE YIOTPEOJICHHE BHaJaie
BBICTYIJICHUS (pa3bl, HANpSAMYIO HE CBSA3aHHOW C OCHOBHOW TEMOW, HO ONpeAeiEHHO
UMEIOICH CMBICII, 3HaYEHUE, LICHHOCTh JIJIsl cCOOeCeIHNKa UM JJIsi BCEX MPUCYTCTBYIOMIMX
(mocneHU MPOCMOTPEHHBIN (QUIIbM, TPOYUTAHHAS KHUTA, YBICUSHUS U TIp.).

2. «3aBJieyeHue». ['oBOpAIINI HAMEPEHHO 3aTPYAHSIET BOCIPUSATHE €r0 Peuu, IPOU3HOCS €&
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO U T.NI. DTO MPOBOLHUPYET CIyHIATEIs] CaMOro
MPUMEHUTDH CIIOCOOBI KOHIICHTPAI[MH BHUMAHHSI.

3. «['1a3a B riaaza». ['oBopsmuii 0OBOAUT ayAMTOPHUIO B3MJIAJOM, CMOTPHUT IMPHUCTAIBHO HA
KOro-HUOY/1b, BEHIOUPAET HECKOJIBKO YEIOBEK B AyAUTOPUU U KUBAET UM U T.1.

He menee BaxxHO B Ipoliecce TOBOPEHHS YMETh IOAJIEPKAaTh BHUMAHUE CIIyLIATENs.
OTOMy CIOCOOCTBYET MPUMEHEHHUE CIIEAYIOIUX MPUEMOB:

1. «M3oasiuusi», TO €CTh JIMKBHIAIMA BCEX (PAKTOPOB, MEIIAIOUIMX MPOIECCY TOBOPEHUS
(3aKpBITh OKHO, YEIMHUThCA W T.O.). HecmydailHO, TOBOpSAT, YTO TOBOPSIIMIA OoJbIIIe
MEIIAET JIEKTOPY, YEM CIIALINN;

2. «Has3piBaHue putMay. [logpazymeBaeT HaMepeHHOE U3MEHEHUE XapaKTEPUCTHK PeUur U
rojioca rOBOPSILIEro B LENSIX IPUBJICUEHNs] BHUMAHUS CIIyIIaTeNeH.

3. «AkuentupoBanue». llogpasymeBaer ynorpebieHue pa3zHOOOpa3HbIX (Gpa3 ATHKETHOTO
WU JICJIOBOTO THWIIA, NMPU3BAHHBIX MpuBIedb BHUManue. Hampumep, «lIpomry obpatuthb
BHHUMaHUe», «BaXHO OTMETUTH, UToO...», «Heo0XoInuMo Mog4epKHyTh, YTO...» U Ap.

Bapbep «HemoHMMaHMe» CBUAETEILCTBYET O CYIIECTBOBAHUU ITPOOJIEMbI BOCIPUATHUS U
MOHMMAaHUA pe4yd, OOYCIOBJIECHHBIX pa3HbIMU (akTopamMu: (OHETHUYECKUM (3BYKOBBIM),
CEMaHTHUYECKUM (CJIOBO U €0 CMBICI), IOTUYECKUM U CTUIIMCTUYECKUM (Pa3HOBHUIHOCTD S3bIKa B
COOTBETCTBUU cO cdepoit obOmenus). Ilpeomoners (oHeTnyeckuii Gapbep BO3MOXKHO, €CIH
TOBOPUTH BHATHO M Pa30OpPYMBO, yYUTHIBATh COLMAIBHBICE M HHIUBUAYaJIbHBIE OCOOCHHOCTH
ayJIUTOPUH, M03a00TUTHCS O HAJIMYUU OOpaTHOM CBA3U ¢ cobecenHukoM. [lnst mpeomosneHus
CEMaHTHUYECKOro Oapbepa, TOBOPUTE IMPOCTO, JOrOBAapUBAaThCs 00 OJMHAKOBOM IOHMMAHUU
KaKUX-TO KJIIOYEBBIX CJIOB, MOHATHI, TEPMUHOB, €CIIM HAJI0 PA3bSICHUTh X B Hayaje pa3roBopa.
Cruiictuyeckuii 6apbep TOBOPUT O HECOOTBETCTBUU (DOPMBI M3JIOKEHHUS COICPKAaHUIO PEUH.
Cy1iecTBYIOT JIBa OCHOBHBIX MpaBHJIa CTPYKTYPUPOBaHUS HHPOpPMAIMH B OOIICHUH: MPABUIO
pamMku ¥ npaBuio nenu. [IpaBuno pamku noapazymeBaeT y4é€T TOTO, YTO CIYIIAIOLIUHN Jydlle
3alIOMUHAET Hayalo U KOHel MH(GOpMaluoHHOTO psna. [IpaBuio mnenu CTUMYIHpPYET K TOMY,
YTOOBI CTPOUTH CBOE BBICTYIIJIEHUE JIOTUYHO U MOCIIE0BaTENbHO. JIornueckoe NocTpoeHue peun
JOJI’KHO BECTH cOOeCeHHKa OT MPUBJICUEHUS] BHUMAHHS K UHTEPECYy, OT UHTEpeca K OCHOBHBIM
MOJIO)KEHUSAM, OT OCHOBHBIX IIOJIO)KEHUH K BO3PAKEHUSIM M BOINpOCAM, OT BO3PAKEHUN U
BOIIPOCOB K 3aKJIIOYEHUIO, a OT 3aKJIOUEHMs] K IMPHU3bIBY JIeWCTBOBaTh. bapbep Jiormueckoro
HENOHMMAaHUs, JE€MOHCTPUPYIOIIMM HalUyue «COOCTBEHHOW JIOTUKM» KaKJOro YeJOBEKa,
3aTpyaHSET TIOHUMaHUE PeYr OKPYXKAIOUIMMHU U TpeOyeT cBOero ycrpaHneHus. YToObl 1oOUThCs
MOCJIEIHETO B CBOEH peud HEOOXOAMMO YUWUTHIBaTh JKU3HEHHYIO TO3MIMIO U JIOTHKY
co0eceIHHKa, UCTIOJIb30BATh YMECTHYIO IPABHIIbHYIO apTyMEHTAIIUIO.

C omHOI CTOpOHBI, cCUCTEMa OapbepoB pabOTaeT Kak aBTOMATHU3MPOBAHHAS OXpaHa: MpU
cpabaThIBAHMM OXPAHHOM CHUTHATW3allMd AaBTOMATHUECKHU TEPEKPBIBAIOTCS TMOJACTYMBI K
YeJIOBeKY; MHaYe MO3T U MCUXUKA YeJOBeKa MOTJIM Obl OBITH TPAaBMUPOBAHBI COJIEPIKAHUEM HITU
obvemom wuH(pOpMaruu. OnHAKO s MPOPECCHOHATBHON KOMMYHUKAIIMM HAWYHE JTaHHBIX
«OapbepoB» TPEICTABISIETCd HETaTUBHBIM (DaKTOpPOM, MEMIAIOIIKUM peanu3anui  (QyHKIUU
apdexTuBHOrO oduenus. CnenoBaTrenbHo, TpeOyeTcs uX mnpeogosneHune. Ha3oBéM HeCKOJIBKO
MpaBujl, COONIOZICHUE KOTOPHIX OyIeT CHocOOCTBOBAThH MOBBIMIEHUIO A(DPEKTUBHOCTH
KOMMYHHKAITUH:

— He MPUCTYNaTh K Mepefade Uaeu 0 TeX Mop, IoKa OHA HEe CTAaHET JI0 KOHIIAa NMOHSATHA
camomy ceoe.
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— TPaBWIO «IIOCTOSSHHOM TOTOBHOCTM K HEMOHHMMAaHUIO» M JIONYLIEHUS 3a
WCTIOJTHUTEIISIMU «IIPaBa HA HETIOHUMAHUEY;

— MPaBUIIO KOHKPETHOCTH.

— MPaBHUJIO KOHTPOJISA 32 HEBEpOAIbHBIMU CUTHAJIAMH (MUMHUKOM, K€CTaMU, MHTOHAIUEH,
0301);

— mpaBwio anpecara (cleayeT  yUuThIBasS ~ NPOQGECCHOHAIBHBIA, KYJIBTYPHO-
o0pa3oBaTelbHbI, )KU3HEHHBIH YPOBEHB a/ipecara);

— MPaBUIIO «COOCTBEHHOW HETIPaBOTHI»;

— TpaBWIO «MecTa U BpeMeHU». DPPEKTUBHOCTh PYKOBOIALIUX PACHOPSKEHHIMA
BO3pacTaeT IMpH MX CBOEBPEMEHHOCTH W BBIOOpEe Hamboyiee OJIarompusiTHOM OOCTaHOBKH, B
KOTOPOU OHU peanu3yroTCs.

— MPaBUJIO AKTUBHOTO U KOHCTPYKTHUBHOTO CIYLIAHHS, TIPABUIO OOPATHOM CBSI3H.

Takum  oOpazoM,  JMYHOCTH,  oOOJajarolias  BBICOKOM  KOMMYHHUKATHMBHOMU
KOMIIETEHTHOCTbIO, 3HAHMEM OCHOBHBIX BHJIOB KOMMYHHUKATHBHBIX OaphepoOB M CIIOCOOOB HX
YCTpAaHEHUS] CMOXET MAaKCUMaJIbHO YCIEUIHO OCYIIECTBIATh CBOIO Mpo(deccHoHalbHYIO
KOMMYHHKAIIHIO.

Bomnpoce! u 3axaHus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe
KommyHuKaTHBHBIE Oapbepbl, OMpeIeICHUE TOHSITHSL.
[TpryrHBI BO3HUKHOBEHHUS! KOMMYHHUKATUBHBIX 0apbepOB B OOIICHHH.
Tunel KOMMYHUKaTUBHBIX OaphEPOB.

4. OcHOBHBIE  IpPUEMBl  MPEOJIOJIEHUS  KOMMYHHKAaTHUBHBIX  OapbepoB B

npohecCuOHaNBHOM NeSTENbHOCTH.

wn e

3agaHus U Bonpockl 1Jisi popMUpoOBaHUSA
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEeHIUSIMHU

3aganue 1. Onpenenure, ymeere J1u Bbl npaBu/bHO ciaymiaTh, NPOHAUTE TeCT, HA
BOINPOCHI KOTOPOI'O CIIEAYeT OTBeYaThb OJHHUM M3 CIEAYIOIIMX CJOB: BCErja, MOYTH BCEr/a,
peAKo, HUKOTr1a.

1. J1aro 71 s BO3MOXKHOCTh TOBOPSIIEMY BBIPA3UTh €r0 MBICIH MOJHOCTbIO, He NepeduBast?
2. Caymaro 11 S «MeXAy CTPOK», 0COOEHHO Oecenys ¢ JII0JIbMH, B CIIOBaX KOTOPBIX YacToO
COJICPKHUTCS CKPBITHII CMBICIT?

3. [IpiTatoch JIM aKTUBHO pa3BUBaTh CIIOCOOHOCTh K 3allOMUHAHMIO YCIIBIIIAHHOMN
uHpopmManuu?

4, 3anuceIBar0 11 1 HanOoJiee BayKHbBIE IETAIH COOOIEHus?

5. 3anuceiBas COOOIIEHHE, KOHIEHTPUPYIOCh JIM s Ha (UKCAlMM TJIABHBIX (AKTOB U
KJIFOYEBbIX (ppa3?

6. Pesromupyto 71 s TOBOpSIIIEMY CYIIECTBEHHBIE JIETAIM €ro COOOIICHHsS 10 TOTO, Kak
pPasroBOp OKOHYEH, YTOObI YOEIUTHCS B IPAaBUIILHOM TOHUMaHUH?

1. VYaepxuBaloch JM s OT TOTO, YTOOBI OCTAHOBUTH TOBOPSIIETO, KOTJa HAXO0Xy €ro

COO6HI€HI/I€ CquHBIM, MOHOTOHHBIM, HESICHBIM HJIU B CI/IJ'Iy TOro, 4TO JIMYHO HE 3HAK HJIHN HE
0010 codbecequuka?

8. N3berato mu s mposiBICHUST BPaKACOHOCTH WIIM SMOIMOHATBHOTO BO30YXKICHUS KOTAa
B3TJISIBI TOBOPSAIIETO OTIMYAIOTCS OT MOMX COOCTBEHHBIX.
9. WrHopupyto 11 s OTBIIEKAIOIIET0CsS BO BPEeMs JIEKLIUU CITyIIaTeNs ?

10. Bepakato 1u s NOMIMHHBIA MCKPEHHHII MHTEpeC K TOMY, YTO TOBOPUT APYroOM, UM K
Oecene Ipyrux MOaei?

[TocraBbTe, TOXKANyHCTa, 32 OTBET «Bceraa» - 4 Oajlia, 3a OTBET «IIOYTH BCETIa» - 3
Oamna, «peakoy» - 2 6amna, «HuKorga» - 1 6am.
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Uroru:

32 u 0oJiee 6a/I0B. Bbl HieanbHbIN CIIyILIATENb.

27-31 6an. Bel cirymaTenp BbIIIE CPETHETO YPOBHS.

22-26 6aaJ0B. Bol HyX/1aeTech B JOMOJHUTEIFHOM OOYYEHHH W JOJDKHBI CO3HATEIBHO
MPAKTUKOBATHCS B CIAyHIaHUH. DTO CUTHAJI, YTO €CTh Cephe3HbIe HEAOCTATKH, KOTOPhIE MOXKHO U
HY)KHO JIUKBHJINPOBATb.

21 u meHee Oa/uI0B. MHOrme wu3 CcOOOIIEHUN, KOTOpPBIE BBl TIOJydYaeTe, BaMH
BOCIIPHHUMAIOTCSI B MCKaKCHHOM BHJIE, HE MOJHO U He ajekBaTHO. HyxHa cepre3Has pabora
HaJl COOO0.

LenenanpaBieHHo paboTasi HaJl HMCKOPEHEHHEM OTBETOB «HHUKOTAA» U «PEAKO», BBI
CMOXKETE 3HAUUTENbHO YIYYIIUTh KaXJOJAHEBHBIE B3aUMOOTHOILIEHUS C JPY3bsMH,
[OYMHEHHBIMU, KOJIJIETaMU, JIEJIOBBIMU TAPTHEPAMHU.

3ananue 2. BoinmosiHUTE yHIpaKHEHHE.

Henab: TpeHupoBka mnepenayn uHpopManuu 0e3 WCKAXKCHHMA, YCTAaHOBIICHUE MPUYUH
noTepu HHPOPMAIIIH.

Boinosinenue:
1. BriOpaTh 13 ay1uTOpuu 5 4e0OBEK U pacipeleuTh MeXay HUMH ponu 1-ii, 2-i, 3-i, 4-ii,
5-ii 3aMbI.
2. Bcem msaTH 3amaMm mipejraraeTcsl BBIUTH W3 ayJUTOPUH W JKIATh BBI30BA B TOPSIAKE
YCTaHOBJICHHOW Ouepe/iu.
3. PykoBoUTEh UTPBI HHCTPYKTHPYET CUSIINX B Ay TUTOPHU:
a) BHUMATEJILHO CIIYIIATh KaKI0TO 3aMa;
0) BBISIBUTH OLITMOKH, TOMYIIEHHBIE NP Tiepeade nHGopMaIuu:
. 3aMEHa CJIOB,
. MpoIycK HHpOopMaIuH,
. HETOYHOCTH B IIEpe1ade CMBICIIA, JIOMBICTBI U ()aHTA3UH ... U TIP.
B) OTIPEeAeNUTh, KTO U3 3aMOB JOMYCTUI OLUITHOKH.
4. PykoBomuTENh WTPHI BBI3BIBACT MEPBOTO 3aMa M MPOCUT €r0 3allOMHHUTH WHCTPYKIIHIO,

KOTOPYIO OH JIOJKEH MepeaTh BTOPOMY, BTOPOM — TPETbEMY, TPETUN — YETBEPTOMY, YETBEPTHIN
— TMSATOMY, a TATBHIM TOJDKEH ATO 3a/1aHKMe BBIMOTHUTH. Kaxkapii n3 nepeaaronmx nHdopmaruio,
Cpasy ke «ye3’)KaeT B KOMaHAUPOBKY». MHCTpyKIus:

[TaThIil wieH Balieil KOMaH/bl, BOWIA B ayJUTOPHUIO, JOJDKEH, KAK YK€ FOBOPUIIOCH, HE
[IepeCKa3bIBaTh, a BBIIIOJIHATH CIEAYIOIIUE ACHCTBUSA:

. BBIOPATH TATH YENIOBEK, HE SIBIISIONINXCS YWICHAMH Ballleil KOMaHIbl;

. MOCTPOUTHh MX CJIEBa HANpaBo B al(aBUTHOM TOpPsAKEe MX (GaMuiIMidi, HO HaYMHAs HE C
nepBoil OyKBBI (paMUIIHH, @ CO BTOPOIA;

. HOCJIEeAHEMY B 00pa3oBaBIIEMCSl psiy [aTh 3aJaHUE IEPeCTPOUTH OCTaBIIUXCS II0

J'IIO6OMy IIPUHIUITY U MNOCICAHEMY B 3TOM HOBOM PANY CKA34Thb «CJIOBA YTCHICHHA» B CBA3U C
TEM, YTO OH OKa3aJICs IMOCICIHNM,

. MOCJEeIHUI 4JIeH KOMaHIbl, TO €CTh MATBHIA, 00s3aH JOJIOKUTh PYKOBOIMTENIO UIPHI:
«3azaHue BBIIOJIHEHO!»

[Ipumeuanue: pyKOBOJIUTENIO UIPbl YPE3BBIYAWHO Ba)KHO, YTOOBI MEPBBIA 3aM. OCBOMII
KaK cieayeT MHCTPYKIHI0. C 3TOH LEIbI0 MOKHO MCIOIb30BaTh CIAEAYIOLIUE IIPUEMBL:
. ITIOBTOPEHHUE,

. pacuiieHeHHe Ha (pparMeHTHl,
. IIpUBEJICHNE TPUMEPOB, HarpuMep MBaHoB — BaHoB 1 11p.
. AKLICHTUPOBAHWE BHUMAHHUs HA TOM, YTO MHCTPYKIUIO UCIIOJIHAIOT JBA YEIOBEKA: CIIEpBa

MATHIN, TOCIETHUN WIEH KOMaH/BI, a 3aTeM IATBIM, OKa3aBIIUKCA B aJ(paBUTHOM TOPSIKE B
IIOCTPOEHHOM Py MOCIIEIHUM, U CHOBA MOCJIEIHUI WIEH KOMAaH/Ibl, TO €CTh IIATBIA 3aM;

. C TIOMOIIIBIO BOIIPOCOB MPOBEPUTH YCBOSIEMOCTh HH(POPMAIIUU
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. MATOTO 3aMa PYKOBOJWTENb MPOBOAMT TIIATEIbHBIA aHalIM3, 3HAKOMUT C TEKCTOM
UTPAIOIIUX U TIOJIBOJAUT UTOTH UTPHIL.

. CIIyIIaTeNIH, CUASIINE B ayTUTOPUH, (PUKCHUPYIOT MEpPCOHAJbHBIE OIIMOKKA 3aMOB IpH
nepegave v NoJydyeHUuu HHPOpMAINH, a TAKKE MPUIMHBI UCKAKCHUN:

. HETOYHOCTH IMepeayn;

. OTCYTCTBHE KOHTPOJIS 32 TEM, IPABUIILHO JIM TIOHATA UHCTPYKIUS;

. IIPOU3BOJILHOE YIPOILEHHUE;

. UTHOPUPOBAHUE OOPaTHOM CBSI3U;

. HEBHUMATEJIbHOCTD;

. 0€30TBETCTBEHHOCTD 110 OTHOILIEHUIO K Ipo0sieMe nmapTHepa.

IIpumeuanue. IloxckassiBarh wurparoomuM Henb3sA. Ilocie nelcTBUM mATOrO 3ama
PYKOBOAMTENb IIPOBOAMUT TLIATEIBHBIM aHAJIU3, 3HAKOMUT C TEKCTOM HIPAIOIIUX U MOIABOIUT
utoru urpel. LlenmecooOpa3HO BBAEIMTH TEX, KTO cTapaics paboTaTh Kak MOXKHO Jydire. B
KOHIIE UT'Pbl MOYKHO COCTaBUTh «IIaMATKY», BKIIFOUHMB B Hee MpaBuiia 3(pPEeKTUBHOTO CIyIIaHus.

OcHoBHasi iMTeparypa

1. epessakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIE AaHHbIe. — ExarepunOypr: Ypanbckuii deaepaibHbIi
yamBepeuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlIpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIC. —
CraBpomnionns: CeBepo-KaBkasckuit denepanpabiii yausepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DnekTpoHHBIN pecypc]: cuTyauuu, nmpobiemsl, pekomenaanuu / D. JlunueBckuii; moa pex. E.
[TayroBa. — DyIeKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5QQekTuBHOrO mnyTH
[DnexTponHbIit pecypc]: yuebHoe nocobue / E. H. benas. — DnexTpoH. TEKCTOBbIE TaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTPOH. TEKCTOBbIC IaHHBIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpabiii yauBepeutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3penieHne COMUaATbHBIX KOHPIUKTOB [DneKTpoHHEIH pecype] / O.
W. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1neKTpoH.
TekcTtoBble JaHHble. — CII6.: CankT-IleTepOypreckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUH U
commanpHOM pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 2THUKa JENOBOTO oOmIeHHs (5-¢ u3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHMK s ctyneHtoB By3oB / B. 0. Jlopomenko, JI. K. 3otosa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIss OOYYArOIIMXCS MO OPTraHU3alUd W IPOBEICHUIO
caMoCTOSTeNbHOM paboThl no nuciumuiniae «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).
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IpakTnyeckoe 3ansarue 13.
PeueBoii 3THUKET M €ro poJib B NPOo¢ecCHOHAIBHON KOMMYHUKAIMU

Henw 3anamusn. GopmupoBanue y odOydaronuxcs kommerenuuu Y K-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwiia 0OPMIICHHUS IETIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS JAEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M HMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NIPABUJIBHO CTPOUTH YCTHYIO M IUCBbMEHHYIO peub;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
ypOBEHb COOCTBEHHO peueBOi KyJIbTYphl B 1€70BOi1 chepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0 OpPMJIIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIEIHOW /1€7I0BOM KOMMYHHMKAllMM B YCTHOW M NMHCbMEHHOH (opMax Ha ToCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMM NPHUMEHEHHUS HA MPAKTHUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUs, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUEBOM JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNI0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JAETOBYIO
KOMMYHHKAIIMI0 B YCTHOM M NMHCbMEHHOH (hopMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

AKTYaJbHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEACSITEILHOCTY 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

BaxkHyto posib B BBIp@XEHMHM HAILIETO OTHOILIEHUS K JIIOASIM HUIPaeT pedb. 3aMETHOE
MECTO B JICJIOBOM OJTHKETE 3aHUMAIOT CJIOBAa MPHUBETCTBHS, OJaroJapHOCTH, OOpalleHus,
W3BUHEHMUSL.

JlenoBoii 3TUKET HEMaJIOBA)KHOE 3HAYCHHE MPHUAAET OOpalEHUIO, BEIb OT TOT0, KaK MBI
oOpaiaeMcs K 4eJIOBEKY, 3aBUCUT opMa TaTbHEHIIIEro OOIICHHUS.

[Ipu oOpaiieHuu cienyer MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPUPOBATH YBaXXEHHE K
YeJIOBEKY, YUUTHIBATH MOJ, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

BaxxHo TOUHO 4yBCTBOBaTh, K KOMY Mbl OOpaliaemMcs.

CrenuanucTel KaApoOBBIX CIHYXO PpEKOMEHIYIOT oOpalmieHHe I0 WMEHH-OTUYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOM TpaaulMu. DTO HE TONbKO (opma oOpamieHus, HO U
JEMOHCTpalMsl YBAKUTEJIBHOIO OTHOUIEHMSI K YEJIOBEKY, II0Ka3aTellb €ro aBTOPHUTETA,
3aHUMaeMOT0 MOJI0XKEHHsI B 00ILIECTBE.

B odunuanbHBIX OTHOIIEHHUSX CleqyeT oOpamarbcsi Bcerga Ha «BbI». Coxpass
O(UIMATBHOCTh OTHOILIEHUH, CTPEMUTECh BHOCUTH B HHMX JJIEMEHT JOOPOXKENATEIbHOCTH U
TeroTel. HeoOxoauMo coOmroaaTh AeMUKaTHOCTD, YTOOBI JIF000e oOpalieHre He MPEeBpaInaioch
B (paMIIIBSIPHOCTD U TAHUOPATCTRBO.

HemanoBaxHoe MecTo B /€J0BOM 3THUKETE 3aHMMAET MpUBETCTBUE. Berpeuasice npyr ¢
JIpyroMm, Mbl oOMeHuBaeMcs Gpazamu: «3apaBcTByiTe», «J00pbIil neHb (YTpo, Beuep)».

Bxons B xaOuHeT (KOMHaTy, IPUEMHYIO), IPUHATO MPUBETCTBOBATh HAXOIALIUXCA TaM
J0JIel, HECMOTPSI Ha TO, YTO Bbl HE 3HAKOMBI C HUMH.

Heorbemiemoil yacTpio A€10BOro OOLIEHUS MPU TPYJOYCTPOMCTBE SBIAETCA KYyJbTypa
peuu, OT ypOBHS KOTOPOH 3aBUCUT CTETNIEHb BOCIIPUSTHS BaC CO CTOPOHBI paboToAaTesl.

Bbiaenstor 4eTbipe OCHOBHBIE IIOKa3aTessd KyJIbTYpbl pPEUM: CIOBAapHBIH COCTaB U
CJIOBapHBIH 3a11ac; MPOU3HOLIEHUE; TPAMMATHKY; CTUIMCTHKY.

CioBapHblii cocTaB U CJI0BapHbIii 3anac

CrnoBapHbIif cOCTaB XapaKTepH3yeT KaueCTBEHHYIO CTOPOHY peud. B Hero moryt ObITh
BKJIIOUEHBI JIIOObIE CJIOBA, 3a HCKIIOYEHUEM HeleH3ypHbIX. CroBapHbIM 3amac sBiseTcs
KOJINYECTBEHHON XapakTepUCTUKON peun. Yem Oorade cioBapHbI 3amac, TeMm spue,
pazHooOpa3Hee peub. I[lpu OOJBIIOM CIIOBapHOM 3amace TOBOPSILEro, CilyIIaloIIue He
YTOMIISIFOTCS, pe€db YBIEKAaeT MX W Jydlle 3anoMuHaercsa. ['oBopsiieMy HeT HeoOXOIUMOCTH
npuleratb K CTaHJApTHBIM 00OpOTaM, KOTOpbIE NENalT peub «Oe3nukoi». HexenatenbHo
37I0yMOTPEOIATh MHOCTPAaHHBIMH clioBaMU. B ToM ciyuae, korzma 6e3 ymepba s cMbIcia
MO’KHO MOJ00paTh COOTBETCTBYIOIIEE PYCCKOE CJIOBO, OJIB3YIOTCS UM.

IIpousHowmenue

OmmbKy B TPOM3HOIIIEHUHU CJIOB OOBIYHO Cpa3y pexyT ciyx. HempaBunbHoe ynapenue, K
CO’KaJICHHIO, BCTPEYAETCs JOCTATOYHO 4acTo.

I'pammatuyecknii crpoi

B nenoBoil peun oH umeeT psa ocobeHHocTell. Tak, pa3sroBOpHO-OBITOBAsE pedb, S3bIK
XYyJO’KECTBEHHOM JIUTEepaTypbl H300MWIYIOT TJlarojamMu, a B Jel0BOM peun (YCTHOH H
MMCBbMEHHON) LIEHTPAJIILHOE MECTO 3aHUMAIOT CYLECTBUTENbHbBIE. OUEeHb PEIKO B JIE€JI0BON pedH
UCIONIB3YIOT TMpHJIaraTelibHble M COBCEM HE MCIONb3YIOT MEXKIOMETHS, MECTOMMEHHS U
YMEHbBIIIUTENbHBIC WA YBETUIUTENbHBIE CYPPUKCHI CYIIECTBUTEIHHBIX.

CubHOAEHCTBYIONIEH CTOPOHOM peuM sBIsieTCd CTUIb. CTUIb — 3TO APKOCTh PEYH,
00pa3HOCTh, IMOIMOHAIBLHOCTh. OCOOEHHO Ba)KHO HE JOMYCKaTh JHMIIHUX CIOB B pedd (MX
HAa3bIBAIOT CJIOBA-TIAPA3UTHI), TAKMX KaK «KOpOYe™, «COOCTBEHHO TOBOPS», a TaKKe M30UTHIX
BbIp@)KEHUH, MIAOJOHHBIX CJIOB U ClOBocoueTaHuid. OTCyTcTBUE B pEYHd MAHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCA MPHU3HAKOM Xoporiero ctuis. KpaTkocTb, cmocoOHOCTh BBIIETUTH
[JIaBHYIO MBICIHIb, CJIENaTh BBIBOJbI, @ TAK)K€ JIOTUYHOCTh U CTPOWHOCTb H3JIOXKEHHS, YJa4HO
HalJICHHBIE CJI0OBA, TOYHOE COOTBETCTBHE PEYEBBIX CPEACTB, MBICIM WU CUTyallUH - BCE ITO
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XapaKTepU3yeT XOpPOIIMHA CTWIb pPEeYH, KOTOpPhIM Tak HEOOXOAMM MpU CcOOeCceOBaHUU C
paboTtoparenem.

Takum 00pa3om, KyJabTypHasi peub — MPEXKJE BCEro MpaBUiIbHAS, TPAMOTHAsI peub. JTO
BEPHBIM TOH 00ILIEHNS, MaHEpa pa3roBopa, TOUYHO MMog00paHHbIe caoBa. Yem OobIle CIOBaPHBIA
3anac (JIGKCUKOH) 4YeJIOBeKa, TeM OH JIy4llle BiaJeeT S3bIKOM, OoJibllie 3HACT (MHTEPECHBII
COOECeTHHK), JIeTUe BHIPSKAET CBOM MBICIH M YYBCTBA, A TAK)KE IIOHUMAET ce0sl M IPYTHUX.

CriennanucTbl peKOMEHAYIOT:

1) cnemuth 3a NPAaBWIBHBIM YIOTPEOJICHHMEM CJIOB, WX IIPOU3HOLICHUEM H
yIapeHuem;

2) HE WCIONb30BaTh OOOPOTHI, COJCpXKAIME JIMIIHHE cjoBa (Hampumep:
«a0COJIFOTHO HOBBII» BMECTO «HOBBII»);

3) Uu30aBIATHCS OT CIIOB-NIAPA3UTOB («TAK CKA3aThy, «TaKas», KHYy» H T.]1.);

4) wu3berath 3aHOCYMBOCTHU, KATETOPHYHOCTH U CAMOHAICSTHHOCTH.

[IpuBbIUKa TOBOPUTH  «CMAacubo», BEXKIMBOCTH W  YYTUBOCTb, HCIIOJIb30BaHHE
Mo/100a0IIero si3blka U yMEHHE OJeBaThCsl COOTBETCTBYIOIIMM 00pa3oM OTHOCATCS K YHUCIY
[IEHHBIX YepT, KOTOPbIE YBEIUYMBAIOT IIAHC HA yCIEX.

Bomnpoce! u 3axaHus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe
OcHoBHbBIE IOHATUSA 00 ITHKETE.
DTHUKET B JIEJIOBOM OOIIIEHUH.
OTukeTHbIE POPMYJIBI B JEIOBOM OOILICHUU.
[TpaBuia mpUBETCTBHS B IEIOBOM OOILICHHH.
OTUKeT BeJleHUs Tele(OHHBIX Pa3TOBOPOB.
Opranu3anus AeI0BOTO 3aBTpaka, ooena, y)KuHa.
[Icuxonorudeckue qeTePMUHAHTHI UMUK JETIOBOTO YEIOBEKA.
3aganus 1 BONpPOCHI 1Jisl pOPMHUPOBAHUS
U KOHTPOJISl BJIaJeHUs KOMIIeTeHIMSIMH

3aganue 1. Onpenenure, Kakue U3 KJIHILIE MPOLIAHUS MOTYT MCIIOJIb30BATHCS B JI€JI0BOM
ob6cranoBke: briBaii!, [Toka!, CuactiauBo ocraBathes!, [Ipomaiite!, Jlo cBunanus!, Jlo Bctpeun!,
Hoceunoc! byns!, Yao!, ITo3BonbsTe oTknausatees!, Paspemmure nmonpomarscs!, Hy, gasaii!, Jlo
HOBbIX BcTpeu! ITouemy B ouimanbHoi 00CTaHOBKE BO3MOXHO YIOTPEOUTh HE BCE 3TUKETHBIE
bopMyibl?

3aganue 2. [IpuBenure nmpuMepsl MPaBIUIBHOTO U HEMPABUIBLHOTO MCIOIB30BaHUs Bbl —
u Tpl— oOmeHUs B pa3aMYHbIX >KaHpax JeNoBoil peud (M3 JuyHOro ombita). Kakumum
STUKETHBIMU (POpMyJaMH MOKHO TOMYEPKHYTh JUCTAHIIUIO O(PHUIIMATIBHOTO OOIIEHUS, €CIU
cobeceTHUK HEONpaB/IaHHO BHIOMpAET Tei-o6uierne?’

3aganue 3. Kakue sTukeTHble (pa3bl MOKHO MCIOIB30BaTh AJI BEKIHBOW (POPMBI OT-
Ka3a TPUHATH MPEUIOKEHUE; BBICIATh HOBBIE KaTaJOrW, OOpaslbl MaTepHalioB; IMPHHATH
nocerurens?™?

3aganue 4. Eciiu Bo BpeMs pa3roBopa 1o TesnedoHy 3a3BOHHII BTOPOI! ammapar, 4To Bbl
Jienaere:

- OyzeTe Mpoa0HKaTh pa3roBapuBaTh 1o TeiaehoHy?

- U3BMHUTECH IEpe]] COOECETHUKOM M MOJHUMETE TPYOKY JJIsl TOTO, YTOObI Yy3HATh, KTO
3BOHUT?

- U3BMHUTECH Iepes] cOOECeTHUKOM U MPEATIOKUTE EMY MEPEHECTH pa3roBOp Ha Jpyroe
Bpems?

IIpourpaiite 3Ty CUTyaLUIO.

3anaunme 5. [Tponomxure quanor.

NoabkowhE

% Cxaxenux E.H. Jlenooe oGmenne: yuebuoe mocodue. — Taraupor: Usx-8o TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
19 Tam xe.
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A. — Amno. Typdpupma "Kpyrocset".

b. — To6pslii n1ens. Mory i1 g 3aKa3aTh IyTEBKY B BallleM areHTCTBe?

A. — Jla, koneuno. Kaxkas yactb cBera Bac unrepecyer?

3aganmne 6. CocTaBbTe TEKCT MO3APABUTEIBHON peun (B 4eCTh HOOMIISApPA, TOJOBIIUHBI
JeSITeIbHOCTH OpraHu3aluu). Beinennrte rpaguuecku ero KOMIO3MLMOHHBIE 4YacTH. B uyem
ocobeHHOCTH puTyanbHOU peun? Kakue sTukeTHbIe (DOPMYIIBI BB OYAETE HCIIOIB30BATH?

OcHoBHas1 IMTepaTypa

1. lepeBsinkun, E. B. JlenoBoe oOuieHne [DneKTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. KpacukxoBa, A. C. KamamoBa. — DJEKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpooieMsl, pekoMmeHanuu / D. JluaueBckuii; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE aHHbIE. — M.: AnbnunHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHHKanus. Ilowcku 5>QQeKTuBHOTO TyTH
[DnexTpoHHbI pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JAaHHBIE. —
Owmck: Omckuit rocynapctBennslid yausepceuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrtyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccrnonanmpHas 3THKa W STHKET [DJICKTPOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopososa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum mocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbubiit ynusepcuter, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTrka U pazpelieHne ColHMaIbHbIX KOH(IUKTOB [ DIeKTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; moxg pen. E. B. 3mManoBckasi. — D1eKTpoH.
tekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuil rocyiapcTBeHHbI HHCTUTYT IICUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa JAENOBOTO oOmeHus (5-¢ m3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK Ui ctyzneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jjureparypa

1. Meroanyeckre yka3aHUs JUIsI OOYdYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
caMoCTOSTeNbHOM paboThl no nucturuinbe «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckrue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUIUIMHE
«IIpakTuka npodeccrnoHaTbHON KOMMYHHMKAI[MM Ha PYCCKOM s3bike» / cocT. OpexoBa @.P.,
[eiiko .B. — CtaBponons, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansaTue 14.
Tema 14. PeyeBoe noBeieHue B KOHQPIUKTHBIX CHTYalUSIX

Lens 3anamusa: popmupoBaHue y oOyuaromuxcs komnereHuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIMCbMEHHOM pe4Yd TMpU OCYIIECTBIECHUU JEJIOBOU
KOMMYHHKAIIUH;

- TUIBI S3BIKOBBIX HOPM, COOJIOZACHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwiia 0OPMIICHHUS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTHPOBAHMUS AETIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUM B YCTHOM M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MTPABUJILHO CTPOUTH YCTHYIO M MMCbMEHHYIO peyb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBO KyJIbTYpHI B 1€110BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALIUN;

- 0 OpPMJIIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U IPABWIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMM NPHUMEHEHHUS HA MPAKTHUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUs, TpaHCQOpMAIMM M HMHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS PA3JIMYHBIX BUIOB J€JIOBOM JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIbHOCTH B  LEJAX
OCYILIECTBJICHHUS] YCHEIIHOW JeNI0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JAETOBYIO
KOMMYHHKAIMI0 B YCTHON M NMHCbMEHHOHM (hopMax Ha rocyaapCcTBEHHOM s3blke Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).
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AKTYaJlbHOCTh T€Mbl: KOMMYHUKAIHS SBJISAETCS HEOOXOIMMBIM U BCEOOIUM yCIOBUEM
KHU3HEIEATEIbHOCTH 4YelloBeKa W OJHOM M3 (YHJAMEHTAIbHBIX OCHOB CYIIECTBOBAHHUS
oOmiecTBa: GOpMUPOBAaHUE TyXOBHOM, HPABCTBEHHON JINYHOCTH.

Teopernueckas 4acThb:

OntuManbHbli  croco® peuyeBOoro OOLIEHHS HPUHATO Ha3biBaTh A(P(GEKTUBHBIM,
YCIEWHBbIM, TapMOHUYHBIM, KOpPIIOpPAaTUBHBIM M T.. OAHAako B HACTOsIIEE BpeMs
pacIpoCTpaHEHbl M TaKHe SBICHMS, KaK SI3bIKOBOM KOH(IMKT, CUTyalMs (30Ha) pHCKa,
KOMMYHHUKaTHBHAas yaada/Heynada (momexa, cOoif, mposan) u np. Hanbonee obumimu 1 gacto
UCIOJIb3YyEMBIMU B CHELMAJIBHOM JIMTEpaType TepMHHaAMHU i 0003HaueHHs] KOH(IMKTHOIrO
TUIIA PEUEBOr0 OOMICHHUS SBIAIOTCS TEPMHUHBI "S3BIKOBOW KOH(MPIUKT' M "KOMMYHHKaTHBHAs
Heynaya". B ocHOBe pedyeBOro moBeJeHMsI Y4aCTHUKOB KOH(JIMKTA JIEKAT pPedyeBble CTPATEIHH.
Tunonorus crpateruii MOXKeT ObITh IOCTPOEHA HA Pa3HbIX OCHOBaHUAX. Bo3MokHa THHOIOTHS,
B OCHOBE KOTOPOW JIKHUT TUI JUAJOTHYECKOrO B3aUMOJCHCTBHSA MO pe3yibTary (UCXOAY,
MOCJEICTBHUSIM) KOMMYHHUKATUBHOTO COOBITHS - rapMoHusi uiau KoHuuKkT. Ecnu cobecennuku
OCYLIECTBWJIM CBOM KOMMYHMKATHBHBIE HaMEpeHMss M HpU 3TOM COXpaHWIM "OanaHc
OTHONICHHI'", 3HAYUT, OOIICHHE CTPOWIOCh Ha OCHOBE cTpareruii rapmoHuu. HampoTtus, eciu
KOMMYHHUKAaTHBHas 1leJlb HE JOCTUraercsi, a OOIIEeHUE He CIOCOOCTBYET IPOSBICHUIO
MOJIOKHUTEIBHBIX JIMYHOCTHBIX KayecTB CYOBEKTOB pEYd, TO KOMMYHHKATHBHOE COOBITHE
peryaupyercss cTpaTerusiMu KoHpoHTanuu. K KOH(QPOHTAIMOHHBIM CTPATETrusM OTHOCSTCA
WHBEKTHUBHAsl, CTPATErMy arpecCcuu, HACWIMs, NUCKPEAUTALMHU, MOJAYMHEHUS, IPUHYKICHUS,
pa3olOuiadeHus U Ap., peanusanus KOTOPhIX, B CBOIO O04epelb, BHOCUT AUCKOM(OPT B CUTYALUIO
OOIIEHHUS M CO3AET peueBble KOH(IIUKTEHI.

1. IloHsiTHE M IPU3HAKU PEUEBOr0 KOHGIIMKTA

Konduumkr mnoapasymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSIHHE€ MPOTHBOOOpPCTBA
[apTHEPOB B Ipoliecce KOMMYHMKAIlMM IO TOBOJY HECOBIAAAIOLIMX HHTEPECOB, MHEHHH U
B3IJI5110B, KOMMYHUKATUBHBIX HAMEPEHU, KOTOPBIE BBISBIISIIOTCS B CUTYalluU OOILEHUS.

EcTb nocTaTouHble OCHOBaHMS HCIOIB30BATh TEPMUH "pedeBoil KOH(IUKT", coaepkaHue
MIEPBOM YaCTU KOTOPOTO OMPELIIIeTCs 0COOCHHOCTRIO MOHATHUS "peun. Pedb - 3T0 CBOOOIHEIH,
TBOPYECKUHA, HEOBTOPUMBIN MPOLECC MCIIOJIb30BAaHMS S3bIKOBBIX PECYPCOB, OCYILECTBIIIEMBbIN
uHAUBUAOM. O JIMHIBUCTHYECKOHN (S3BIKOBOM) mpupoje KOH(IUKTa B PEUYEBOM OOILIEHUU
TOBOPUT CJIENYIOLIEE:

1) anekBaTHOCTH/HEAAEKBATHOCTh B3aUMHOT'O MOHUMAaHMS TApTHEPOB MO0 KOMMYHUKALIUU
00yCJIOBIMBAETCS B ONPE/IEICHHON CTENIEHH CBOMCTBAMH CaMOTO S3bIKa;

2) 3HAHWE HOPMBI SI3bIKA M OCO3HAHME OTKJIOHEHUH OT HEe CIOCOOCTBYET BBHISBICHUIO
(bakTOpOB, MPUBOJIAIIMX K HETOHUMAaHHIO, COOSIM B OOLIIEHUU U K KOH(IIMKTaM;

3) mo0oi KOH(IUKT, CONUATBHO-TICUXOIOTUUECKUM, TICHXOJIOT0-3TUYECKUM W KaKOM-
HUOYIb APYTOH, MOJIyYaeT U A3bIKOBYIO PEIPE3EHTAIHIO.

EctecTBeHHO, 4YTO NpH HaJIMYUU PEUYEBOrO0 KOH(MIMKTA MOXKHO TOBOPUTH U O
CYIIECTBOBAaHMM HEPEUYEBOr0 KOH(DIUKTA, KOTOPHIH pa3BUBaeTCsi 0€30THOCUTENBHO K peueBOH
CUTyalluu: KOH(QIMKT 1enel, B3ria10B. Ho mockoiabKy penpe3eHTanusi HepeueBoro KoH(QIMKTa
IIPOUCXOIUT B PE€YH, TO OH TOXKE CTAHOBUTCS MPEAMETOM MCCIEN0BAHUS MPArMATUKK B aCIIEKTeE
OTHOHIIEHUH U (opM pedeBoro oOuieHus (crop, nedarbl, ccopa U Mp.) MEXKIY yYaCTHHUKAMU
KOMMYHHKAIUH.

OnoxXy COIHUAIBHBIX PEBOJIIOLMNA BCETAa COMPOBOXKAAIOTCA JIOMKOM OOIIECTBEHHOTO
co3HaHus. CTOJIKHOBEHHE CTapblX MPEACTABIECHUH C HOBBIMM IPUBOJUT K IKECTKOMY
KOTHUTUBHOMY KOH(DJIMKTY, MEpexXoAslleMy Ha CTpPaHHIbl Ta3eT M JKypHAJIOB, Ha DKPaHbI
TeseBU30pOoB. KOrHUTHUBHBIA KOHQUIMKT pacmpocTpaHsercss M Ha cepy MEKIMYHOCTHBIX
oTtHouieHui. [lepexxrBaeMbIii HaMU MEPHUOJ] UCCIIEOBATEIN OLICHUBAIOT KaK PEBOJIIOIMOHHBIIN:
pa3MbIBalOTCSl OLIEHOYHBIE KOPPENATHl "XOpPOIIO-TUIOXO", CTPYKTYPUPYIOLIME HAIl ONbIT U
IpeBpallaroiie Hallld JEWCTBUS B TOCTYNKH; POXKIAETCS MCUXOJOTHYECKHH TUCKOMQPOPT U
cnenuduyecKue AJsi peBOJIOLUOHHON CUTYallud KOTHUTUBHBIE MPOLIECCHI: MOOMIH3AIUS HOBBIX
LIEHHOCTEH, aKTyaJlu3alMs LEHHOCTEH HENOCPEACTBEHHO IPEALIECTBYIOIIET0 COLUAIbHO-
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MOJIMTUYECKOTO TEpPUO0Ja, aKTyalu3alus KyJIbTypHO OOYCIIOBJIEHHBIX LIEHHOCTEH, MMEIOIINX
ri1yOOKHe KOPHU B OOIIECTBEHHOM CO3HAHUU COLUYMA.

DTOT mpolecC  COMPOBOXKIAETCS  HArHeTaHUEM  COIMAIbHOM  HANpsHKEHHOCTH,
pacTepsHHOCTBIO, JTUCKOM(pOPTOM, CTpeccaMd U, KaK CUYHUTAIOT [ICHUXOJIOTH, YTpaTou
UHTETPUPYIOLIEH HUISHTU(PUKALMU, TOTeped HaASKIbl W IHKU3HEHHOW IEpPCIEeKTHBBI,
BO3HUKHOBEHHEM OINYIIEHUH OOPEUYEHHOCTH W OTCYTCTBHS CMBICTA JKHM3HH. [Ipomcxomut
peaHMMHpPOBAaHUE OJHUX KYJIbTYPHBIX IICHHOCTEH U JeBalbBallisi JPYIHX, BBEICHHE B
KyJbTYpHOE MPOCTPAHCTBO HOBBIX KYJIBTYpHBIX IeHHocTei. I[lomoOHoe mcuxonorunyeckoe
COCTOSTHUE MOPOXKIACT pa3JInyHble HEraTHBHbIE AMOLMU: "Y CErOJHSIIHUX POCCUSH -- 3TO
"oruasHue", '"crpax", "035100J€HHOCTH", "HEYBAKUTEIBHOCTH"'"; BO3HHKAET OIpPEICICHHAS
peakiusi Ha HCTOYHUK pa304apOBaHMI, pEaM3yIOLIasicsi B TOUCKE JIUI, BUHOBHBIX B 3TOM
COCTOSIHMM; TIOSIBJISIETCS JKEJIaHUE BBINYCTUTHh HAPYKY HAKOIUICHHBIE OTPUIIATEIbHBIE SMOLHUU.
Takoe cocTosiHUE CTAHOBUTCS MOOYIUTEIHHBIM MEXaHU3MOM MOPOKIECHHUS KOH(IUKTOB.

KomMMmyHuKaTHBHOE IIOBE/ICHNE YeJloBeKa oIpeemnseTcs COLIMAIIHBIMU
(SKOHOMHYECKMMH U TOJUTHYECKUMHU) (aKTOpaMu, OHHU BIMSIOT Ha IICHUXOJIOTMYECKOe
COCTOSIHME JIMYHOCTH M BIUSIOT Ha SI3bIKOBOE CO3HAHME KOMMYHUKaHTa. B Xxone koHQumKTa
pedeBoe TMOBEJCHHE KOMMYHHMKAaHTOB MPEJACTaBiseT co0oil "IBe MPOTHBOIOIOKHBIC
IIPOrpaMMbl, KOTOpPbIE TPOTUBOCTOAT APYT APYTY KaK LIE€JI0€, a HE 110 OTAEJIbHBIM ONEPALUsM... .
OTU mporpaMMbl MOBEACHHUS] YYACTHHUKOB KOMMYHHUKAIIMHM OINPEAETSIOT BHIOOP KOH(MIMKTHBIX
pEYEBBIX CTpaTerMii M COOTBETCTBYIOIIMX PEYEBBIX TAaKTHUK, KOTOPHIM CBOWCTBEHHO
KOMMYHHUKAaTHBHOE HAalpsDKEHUE, BBhIpaXKarolleecs B CTPEMIIGHHHM OJHOTO U3 IMapTHEPOB
noOyIuTh APYroro Tak WIM MHAY€ MU3MEHUTb CBOE MOBEICHHE. JTO TaKUE€ CIIOCOOBI PEUEBOTO
BO3/ICIICTBUS, KaK OOBUHEHUE, IPUHYKACHHE, yTPO3a, OCYKICHUE, YOeKIeHHe, YTOBOD U JP.

K cobctBeHHO mnparmatnyeckuM (akropam pedeBOro KOH(GUIMKTa OTHOCST Takue,
KOTOpBIE OINPEAETSIOTCA "KOHTEKCTOM YeNOBEUYECKHX OTHOIIEHUH'", BKIIOYAIOIIMM HE CTOJIBKO
peueBble JIEHCTBUS, CKOJIBKO HEPEUEBOE MOBEACHHUE aJpecaTa U aJIpecaHTa, T.e. HAC UHTEPECyeT
"BbICKa3bIBaHUE, oOOpalieHHoe K "apyromy", pa3BepHYTO€ BO BpPEMEHH, MOIydaroliee
coJepKaTeNnbHyl0 HHTeprperanuio”. LIeHTpadbHBIMH KaTerOpHsMH B JTOM ciydyae OyayT
ABIATHCA KaTeropun cyObekTa (ToBopsiiero) u aapecata (ciymarens), a Takke
TOXIECTBEHHOCTH WHTEPIPETAIINH BHICKA3bIBAHUS IO OTHOILIEHUIO K CyOBEKTY (FOBOPAIIEMY) U
aapecaty (cnymatomemy). ToxIeCTBEHHOCTh CKa3aHHOTO CYOBEKTOM peYd U BOCIPUHSATOTO
aZpecaTtoM MOXKET ObITh JOCTUTHYTA JHIIb '"NMPU HICATHHO CIAXEHHON HWHTEPAKIMK Ha
OCHOBaHUHU IOJIHOTO B3aWMHOI'O COOTBETCTBUSI CTPATETMYECKUX M TAKTHUECKUX HMHTEPECOB
OOIIArOINXCS HHINBUIOB U KOJIJIEKTUBOB' .

Ho npezacraButh Takyro uaeanbHYI0 HHTEPAKIIUIO B pEATbHON MPAKTUKE OYSHb CIIOKHO, a
TOYHEE, HEBO3MOXKHO KaK B CHJIy OCOOCHHOCTEH S3bIKOBOM CHCTEMBI, TaK U MOTOMY, YTO €CTh
"mparmaTuka KOMMYHHKaTOpa" u "mparmMaTHKa  peLUINeHTa", OImpeIesatomas
KOMMYHUKATHUBHBIE CTPATETMM W TAKTUKH KaXIOro M3 HUX. 3HAYUT, HETOXKIECTBEHHOCTh
UHTEpIIPETallud OOBEKTHBHO OOYCJIOBJIEHA CaMOW MPUPOJONW YEIOBEYECKOrO OOIIEHUs,
MOCJIEI0BATENbHO, XapaKTep KOHKPETHOH pedeBOod cutyauuu (yCHEeIIHOCTh/HEYCIEITHOCTD)
3aBUCHT OT HWHTEPIIPETaTOPOB, B KAueCTBE KOTOPBIX BBICTYMAIOT KaK CYOBEKT peuu, TaKk W
ajzipecaT: CyObeKT peur UHTEPIPETUPYET COOCTBEHHBIIN TEKCT, aJpecaT - Yy OMH.

Hocurens s3b1Ka -- A3bIKOBasi IMYHOCTH, 00Ja/1a€T COOCTBEHHBIM PETEPTYapoM CPEICTB
U CIOCOOOB JOCTIKEHHS KOMMYHUKATHBHBIX II€JIeH, MPUMEHEHHE KOTOPHIX HE IMOJTHOCTHIO
OTPAaHUYMBAETCSA CLEHAPHOW U KaHPOBOM CTEPEOTHUITHOCTBIO M NMPEACKAa3yeMOCThio. B cBsi3u ¢
3TUM pa3BUTHE KOMMYHUKATUBHO OOYCIIOBJICHHBIX CLIEHAPUEB Pa3HOOOPA3HO: OT FTAPMOHUYHOTO,
KOOMEePAaTUBHOTO JO0 IUCTapPMOHUYHOTO, KOH(IMKTHOTO. BBIOOp TOro WM WHOTO BapHaHTa
CIIEHApHUsl 3aBUCUT, BO-TIEPBBIX, OT THUIA S3BIKOBOH JUYHOCTH-U KOMMYHHKATHUBHOTO OTIBITA
YY4aCTHUKOB KOH()JIUKTA, MX KOMMYHHKATUBHOW KOMIIETEHIIUH, TICUXOJOTUYECKUX YCTaHOBOK,
KYJIbTypHO-PEUEBBIX TPEANOYTECHUH, a BO-BTOPHIX, OT YCTAHOBUBIIUXCS B PYCCKOH
JUHTBOKYJIBTYPE TPATUIINNA OOIIEHUSI KU HOPM PEUYEBOTO TTOBEIACHHUSI.
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Hcxon (pe3ynbTaT) KOMMYHHKATHUBHOM CHTYallUM - TOCTKOMMYHUKAaTHBHas ¢asza --
XapaKTEepU3yeTcsl MOCIEICTBUSIMH, BBITEKAIOIIMMU M3 BCEX MPEABIAYIIUX CTaAui pa3BUTHUS
KOMMYHHUKaTHBHOTO aKTa, ¥ 3aBUCHT OT XapakTepa IPOTHBOPEYUH, ONpEeACeTUBLINXCA B
JIOKOMMYHUKATUBHOM CTalud MEXJYy YYaCTHUKAMH KOMMYHUKATHUBHOTO aKTa, W CTENEHU
"BpEIOHOCHOCTH" MPUMEHIEMBIX KOH(PJIUKTHBIX CPEICTB B KOMMYHUKATUBHOM CTAIUH.

Crparerndyeckuii 3aMpICell y4YacTHUKAa KOH(IMKTHOTO B3aMMOJCHCTBHS ONpEIeNseT
BBIOOP TAaKTMYECKUX MPUEMOB JUJISI €ro pealu3alli -- PEeueBbIX TaKTUK. MexXIy pedeBbIMU
CTpaTerusiMM U peuyeBbIMU TaKTUKAMU CYILLIECTBYET JKE€CTKas COOTHECEHHOCTh. [l peanuzauuu
KOOMEpPAaTUBHBIX  CTpaTerMil  COOTBETCTBEHHO  MCIOJB3YIOTCA  TAaKTUKH  KOOIEpaIuu:
NPEUIOKEHUS], COTJIACHsl, YCTYNKH, OJOOpEHHs, MOXBajbl, KOMIuIMMeHTa U 1p. Crparerum
KOH(POHTAIIUU CBS3aHbI C KOH(POHTAMOHHBIMH TaKTUKaMU: YIPO3bl, 3allyTUBaHUs, YIpPEKa,
0OBUHEHUS, U3JIEBKHU, KOJIKOCTH, OCKOPOJICHHUS, IPOBOKALIUU U JP.

Utak, peueBoil KOHGIMKT UMEET MECTO TOINa, KOrJa OJlHa U3 CTOPOH B yliepO Apyroi
CO3HATEJILHO M aKTUBHO COBEPIIAET PEUeBhHIC JICHCTBHS, KOTOPBIE MOTYT BBIpaXaTbcs B (hopme
yIpeka, 3aMeuaHus, BO3paKEeHUsl, OOBUHEHUS, YIPO3bl, OCKOpOiIeHus u T.1. PeueBble neiicTBus
CyObeKTa ONpenessiIoT peueBoe MOBEACHUE aJipecara: OH, OCO3HABasl, UYTO YKa3aHHBIC pPEUEeBBIC
JENCTBUS HANpaBJICHBI MPOTHB €r0 UHTEPECOB, MPEANPUHUMAET OTBETHBIC pPEUEBbIC EHCTBUS
IIPOTUB CBOEr0 coOeCeHNKA, BbIpakasi OTHOILIEHUE K MPEAMETY Pa3HOIJIACHs UM COOECETHUKY.
OTa NpOTUBOHANPABICHHAS UHTEPAKIIUSA U €CTh PeYEBOM KOH(DIUKT.

2. TapmoHusupymolee peueBO€ IIOBEIEHHWE KAaK OCHOBAa pa3pellieHUsi peueBOro
KOH(IIMKTA

B 3aBucuMocTH OT THNa KOH(IMKTHOW CHTYallMd HWCIIOJNB3YIOTCS Pa3IM4YHbIE MOJEIN
TapMOHU3UPYIOLIETO  pPEYEBOrO  TOBEACHUS:  MOJENIb  MNPEAyNpekIeHUuss  KoH(]IuKTa
(MOTeHIMAbHO KOH(DIMKTHBIE CUTYallMH), MOJENb HEeWTpanu3anuu KOH(IUKTa (CHTyaluu
KOH()JIMKTHOTO pHCKAa) W MOJIeIb TapMOHM3AIMd KOHQUHMKTAa (COOCTBEHHO KOH(MIUKTHBIC
cutyauuu). B Oonbliell cTeneHM MOJAEIMPOBAHUIO IOJUIEKUT PEUEBOE IIOBEICHUE B
MOTEHLUATBHO KOH(MIUKTHBIX CUTYyalusx. JJaHHBIA TUI CUTyallud CONEPKUT MPOBOLUPYIOIIHE
KOH(IIMKT-(PaKTOPBI, KOTOpbIE HE OOHAPYKMBAIOTCS SIBHO: HET HAPYIICHWHA KyJIbTypHO-
KOMMYHHMKATHBHOTO CIEHAapus, HET MapKepoB, CUTHAIM3UPYIOUIMX OO0 5SMOIMOTEHHOCTU
CUTYalluH, U JMIIb U3BECTHBIE COOECETHUKAM UMILJIMKATyphl CBUJETENLCTBYIOT O HAIMYMH WUITH
yIrpo3e BOZHUKHOBEHHUSI HANPSKEHHOCTU. Braners cutyanuei, He 1aBas €il IepexoJuTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh 3TH (PAKTOPBI, 3HATh CHOCOOBI M CPEJICTBA UX HEUTpalu3aluM U
yMeTh MX MPUMEHATh. JlaHHas Mojenb Oblja BBISIBICHA HAa OCHOBE aHANW3a MOOYIAUTENhHBIX
pPEeYEBbIX JKaHPOB MPOCHOBI, 3aMEUYaHMsl, BOIIPOCA, a TAK)KE OLIEHOYHBIX CUTYallUi, TOTEHLIUAIbHO
YIPOXKAIOIIUX MapTHEpYy MO KoMMyHUKamuu. OHa MoOKeT OBbITh TpEeJCTaBlI€HAa B BUJE
KOTHUTUBHBIX M CEMAaHTUYECKUX KIIMIIE: COOCTBEHHO MOOYXIeHHe (Mpock0a, 3aMeuaHue U T. II.)
+ mpuunHa TOOYXJIeHuss + O0OOCHOBaHHME BAXKHOCTH MOOYXKIEHHUS + ITHKETHBIE (POPMYIIBL
Cemantuueckass mojenb: [loxanyiicra, caenaid (He aenai) 3To (3TOro), MOTOMY YTO... IDTO
MoOJIeJIh MPeAyNPeKIAeHUS KOH(PIHUKTA.

Bropoii Tun cutyanuii - cuTyaunu KOH(QIIMKTHOTO PUCKA - XapaKTEpU3ylTcs TEM, UYTO B
HUX HAQJIUIO OTKJIOHEHHE OT OOIIEKYJIbTYpHOIO CIIEHAapHOTO Ppa3BUTHS CHUTyallud. OITO
OTKJIOHEHHE CUTHAJIU3UPYET 00 OMacHOCTH MpuoOmKkarmerocs koHpaukra. OObIYHO CUTYalUN
pUCKa BO3HUKAIOT B CiIydae, €ClIM B TOTEHUIUATbHO KOH(MIMKTHBIX CUTYalUSX MapTHEP IO
KOMMYHHKAIIMH HE UCIIOJIb30BaJl B OOIIEHUH MOJEH MpeaynpexaeHus kKoHpiukTa. B curyanuu
pHCKa 10 KpaliHel Mepe OJIMH U3 KOMMYHHMKAHTOB €€ MOXKET OCO3HATh OITACHOCTh BO3MOKHOIO
KOH(pJIMKTAa U HalTH cnocob agantauuu. Mojenb pedeBOro MOBEACHUS B CHUTYaIUsX pHCKa
Ha30BeM  MOJENbI0  HeTpanu3anuu  KoHuukTa. OHa  BKIIOYAaeT LEIYH0  CEepHIo
MOCJIEIOBATEIbHBIX MBICIIUTENIBHBIX W KOMMYHUKATHUBHBIX JEHCTBUA W HE MOXET OBITh
MpeJCTaBlICHa €AMHON (OPMYIO, TOCKOIBKY CUTYallMH PHCKAa TPEOYIOT JOMOTHUTEIBHBIX
yCUJIMH KOMMYHHUKAHTa, CTPEMSIIErocss TapMOHU3MPOBAaTh oOOUIeHHe (M0 CpaBHEHHUIO C
MOTEHLIMAIbHO KOH(QJIMKTHBIMHU CUTYallUsIMHU), KaK U 0oJjiee pa3HOOOPa3HBIX PEUEBbIX JEUCTBUM.
Ero moBenenue - 3T0 OTBET Ha JAEUCTBUS KOH(IIMKTYIOIIEH CTOPOHBI, U TO, Kak OH Oyzer
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pearupoBarb, 3aBHCUT OT CIIOCOOOB M CPEACTB, KOTOPbIE NMPUMEHSET KOH(DIMKTYIOIIMHA. A
MOCKOJIbKY JAEUCTBUS KOH(DIUKTAHTAa MOTYT ObITh TPYIHO NPEACKa3yeMbIMU U Pa3HOOOPA3HBIMH,
TO U NOBE/IEHUE BTOPOW CTOPOHBI, FApMOHU3UPYIOLIEH O0IIeHUE, B KOHTEKCTE CUTyalluu OoJee
BapUaTUBHO M KpeaTHMBHO. TeM He MeHee, TUIM3AIUs pPEYeBOro IMOBEICHHUS B IMOJO0OHBIX
CUTyallUsX BO3MOXKHAa Ha YPOBHE BBISBICHHMS CTAHJApTHBIX, TApPMOHU3HMPYIOLIMX PEUEBBIX
TaKTHUK.

Tperuii Tun curyauuii - cOOCTBEHHO KOH(QUIMKTHBIE, B KOTOPBIX 3SKCIUIMLUPYIOTCS
pa3nu4Ms B MO3UIMSX, IEHHOCTSX, IPAaBUIaX MOBEACHHS U T.II., KOTOpPBIE 00pa3yloT MOTEHIHAI
npoTUBOCTOsAHUSA. KOHQUIMKT onpenensercss SKCTPaJIMHIBUCTUUECKUMU (DaKTOpaMH, B CBSI3U C
4eM TPYAHO OTPaHUYUTHCS PEKOMEHJIAIMSMH TOJIBKO peyeBoro miana. Heo6XxonmmMo y4uTheIBaTh
BECh KOMMYHHMKAaTUBHBIM KOHTEKCT CUTYyalluH, a Takke ee npecynno3unuu. Kak nokaszan ananus
Pa3NIUYHBIX KOH(IMKTHBIX CHUTyalui, JIOAM, CTOJKHYBIIMCH CO CTPEMJICHHUSMH M LEISIMHU
JIpyrux Jrojed, HECOBMECTUMBIMH C UX COOCTBEHHBIMH CTPEMJICHMSMHM U LEISMH, MOTYT
BOCIIOJIb30BaThCSl OJJHOM U3 TPEX MOJIEIEH ITOBECHMUS.

[TepBas monens - "[logsirpeiBanue mapTHEpY'", 11€7b KOTOPOH - HE 00OCTPSITh OTHOIICHUS
C MapTHEPOM, HE BBIHOCUTH HMEIOLIMECS pa3HOIJIacusl WIM IPOTUBOPEUYMS HAa OTKPBITOE
o0CyX/leHUE, HE BBIICHATh OTHOUICHHS. YCTYNUMBOCTh U COCPEIOTOYEHHOCTh Ha cebe M Ha
coOeceIHUKE - TJIABHbIE KaUe€CTBA FOBOPSIILIEr0, HEOOXOAUMBIE AJIs1 OOLIEHMSI 110 JaHHON MOJENH.
[TprMeHSIOTCS TAKTUKHU COTJIachs, YCTYIIKU, OJJOOpEHUs, TOXBabl, 00EIIaHuH U T.1II.

Bropas monens - "UruopupoBanue npodiaemsl”, CyTh KOTOPOH 3aKIIOYAETCS B TOM, YTO
TOBOPALINNA, HE YIOBJIETBOPEHHBIN XOJOM pPa3BUTHUA OOLIEHMs, "KOHCTPYHpYyeT" CHUTYyalHIo,
Ooiee OyaronpusATHYIO Ui ce0si M CBOero maptHepa. PedeBoe moBeeHHE KOMMYHHUKAHTA,
BbIOPABIIETO JTAHHYIO MOJIENb, XapaKTepU3yeT NMPUMEHEHHE TAaKTUK yMOIYaHHs (MOJYaIMBOE
paspellieHre NapTHEPY CaMOCTOSTENbHO NPUHATH pPEIIEHHE), YXOJ OT TEMbl WU CMEHa
cueHapus. Mcnonb3oBaHue JaHHOM MoJesn Hauboliee 1es1ecoo0pa3Ho B CUTyallUHd OTKPHITOrO
KOH(IINKTA.

Tperbst Mozenb, OfHa M3 CcaMbIX KOHCTPYKTUBHBIX B KOHQuiukTe, - "MHTepechl nena
npexnae Bcero". OnHa  mpeamonaraeT  BBIPAaOOTKY  B3aUMOIIPHEMJIEMOTO  pEIICHHUS,
npeaycMaTpuBaeT MOHUMaHue M Komnpomucc. CTpaTeruu KOMIPOMHUCCA U COTPYJHHYECTBA -
OCHOBHbIE B TIOBEJICHUM Yy4YaCTHMKAa KOMMYHMKAI[MH, MWCIOJIB3YIOLIErO ATy MOJAENIb, -
pEeaM3yIOTCs ¢ MOMOLIBI KOOIEPAaTUBHBIX TAKTHK NEPErOBOPOB, YCTYIIOK, COBETOB, COTJIACHH,
IPEOJIOKEHNH, YOSKIeHUH, TPOCchO U T.II.

B xax10i MOoJienu 3a105KeHbl OCHOBHBIE MOCTYJIAThl OOIEHHSI, B YACTHOCTH, MOCTYJIaThl
KauecTBa oOHIeHUs (HE HaBpeau MapTHEpY), KojaudecTBa (cooOmiail 3HAYMMblE HCTHHHbBIE
(baxThl), peaeBaHTHOCTU (YYUTHIBAll OXKHMJaHMS MapTHepa), KOTOpPbIe MPEACTaBIAIOT OCHOBHOU
MPUHLIAIT KOMMYHHUKAIUK - TPUHLUIT KOOTIEpaIiH.

Mogenu pedeBoro moBefeHHs aOCTparupoBaHbl OT KOHKPETHBIX CUTYyallMd U JIMYHOTO
OMbITa; 3a CYET "NEeKOHTEKCTyalu3aluu" OHM IMO3BOJISIIOT OXBAaTUTh IIHPOKHUI CIEKTP
OJTHOTUIIHBIX CHUTYalluil OOILEHUs, UMEIOUIMX PsJI MEPBOCTENIEHHBIX MapamMeTpoB (BCe y4ecThb
HEBO3MOXKHO). OJTO B IIOJHOM Mepe KacaeTcsi CIOHTAaHHOM peyeBOW KOMMYHUKAIIWU.
Pa3zpaGoTanHble MOJENM B TpeX THUIAX MOTEHUIHUAIBHO U PEaJbHO KOH(IUKTHBIX CHUTYyalUi
(GuKCcHpYIOT TaKOM TUI 000011IeHNs, KOTOPBIN O3BOJISET UCIOIb30BaTh UX B IPAKTHKE PEYEBOTO
MOBEJICHUS, a TAKXKE B METOJMKE 00ydeHUs! 0eCKOH(DIUKTHOMY OOIIEHUIO.

g ycriemHoro OOLIEHUsT NpPU HHTEPIpPEeTallud COOOIIEHUS KaXKAbl KOMMYHUKAHT
JIOJDKEH coOumoiaTh omnpeneneHHble ycinoBus. CyObekT pedun (FOBOPSIIMIA) JOKEH OTIaBaTh
cebe OT4EeT B BO3MOKHOCTH HEaJIeKBAaTHOIO TOJIKOBAHMSI BBICKA3bIBaHMS WM OTAEIBHBIX €ro
KOMIIOHEHTOB U, peau3ys COOCTBEHHYIO MHTEHLIMIO, OPUEHTHPOBATHCS HA CBOETO MapTHEpa 1o
KOMMYHHUKAIIMH, Tpeanoaras OXXKWIaHHUsS ajapecara M0 MOBOAY BBICKa3bIBaHUS, MPOTHO3HUPYS
peaknuio cobecelHUKa Ha TO, YTO M KAaK €My T'OBOPUTCS, T.€. aJalTUPOBaTh CBOIO PeUb IS
CIIYIIAIOIIEr0 MO pa3HbIM [apaMeTpaM: YYHUTBIBaTh S3BIKOBYI0O U KOMMYHHMKATHBHYIO
KOMIIETEHIIMIO ajjpecaTa, YpOBeHb ero ()oHOBOM WMH(OpMALMH, SMOLMOHAIBHOE COCTOSHUE U

mp..
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Anpecat (ciymaronuit), THTEpIPETUpys pedb rOBOPAILIETo, HE JOKEH Pa304apoBbIBATh
CBOEro KOMMYHUKATUBHOTO MapTHEPA B €r0 OXKUJAHUAX, MOJIEPKUBAS TUATIOT B JKEJIaTeIbHOM
JUISL TOBOPSIIIETO HAMpPAaBJICHUH, OH JIOJDKEH OOBEKTUBHO co3AaBaTh "00pa3 maptHepa' u "obOpa3
muckypeca'. B 3TOM ciydae TpPOMCXOAWT MAaKCHUMalbHOE NPUOIKEHUE K TOW HaealbHOU
peueBOl CHUTyaluu, KOTOPYIO MOXHO ObUIO Obl Ha3BaTh CHUTyalueil KOMMYHUKATHBHOIO

COTPYJIHUYECTBA. Bce 3TM  YCJIOBHUSA GopMHUPYIOT  TparMaTU4ecKun daxTop
YCIELIHOT0/IeCTPYKTUBHOIO IUCKYpCa - 3TO OPUEHTALIHUS/OTCYTCTBUE OPUEHTALMU Ha MapTHEpa
no KOMMYHHKamuu. Jlpyrue QaxkTopel - TICHXOJOTHYECKHE, (U3NOJIOTHYECKUE U

COLIMOKYJIBTYPHBIE, - TaKXKe O0YCIOBIMBAIOIINE MPOLECC MOPOKACHUS U BOCHPUATUS PEUd U
onpenensomue aehopManio/ rapMOHU3AMIO OOIICHUS, SBISIOTCS YacTHBIM IPOSBICHHEM
[JIaBHOTO, MparMaTuyeckoro ¢akropa M TECHO € HUM compsikeHbl. COBOKYIHOCTb 3THX
(bakTOpOB onpeAenseT HEOOXOIUMBIN TEMIT peUH, CTEIIEHb €€ CBI3HOCTH, COOTHOIIEHHE OOIIETO0
U KOHKPETHOT'O, HOBOTO M H3BECTHOTO, CYOBEKTHBHOTO U OOUICTIPUHSATOrO, SKCIUTUIIMTHOTO U
UMIUTMIUTHOTO B COJAEP)KAaHUHM JHMCKYpCa, MEpY €ro CIOHTAaHHOCTH, BBIOOD CpPEACTB s
JOCTHKEHUS 11eNTH, (PUKCAIMI0 TOYKU 3pEHHS TOBOPSIIETO U T.1I.

Tak, HeTOHMMaHHE MOKET OBITh BBI3BAHO HEONPEACICHHOCTHIO UIIH JIBYCMBICICHHOCTHIO
BBICKA3bIBAHUS, KOTOPBIE 3alpOrpaMMHPOBAHbl CAMHM TOBOPSIIUM HJIH KOTOpbIE MOSBHIUCH
CIlyuaifHO, a MOXeT OBIThb BBI3BAHO M OCOOCHHOCTSIMH BOCHPHATHS PEYH apecaToM:
HEBHUMAaHUEM aJipecara, OTCYTCTBHEM Yy HETO MHTEpeca K MPEeAMETY WU CYObeKTy peuu U T.m. 1
B TOM U B JPYrOM CIIydYasix JCHCTBYET MparMaTHYecKuil (pakTop, Ha3BaHHBIM paHee, HO SIBHO
MPUCYTCTBYIOT MMOMEXHU MCUXOJOTHUYECKOTO XapaKTepa: COCTOSIHUE COOECETHUKOB, HETOTOBHOCTh
azpecara K OOIICHHIO, OTHOIICHHS IMAapPTHEPOB MO KOMMYHHKAIMH Ipyr K japyry u 1. K
MICUXOJIOTO-IIparMaTHYecKUM (pakTopam TakKe OTHOCSTCS CIEAYIOUIUe: pa3lnyHasl CTereHb
WHTCHCUBHOCTH BEJCHHUS PEUECBOTO OOIIEHHS, 0COOCHHOCTH BOCHPHUATHS KOHTEKCTa OOIICHUS H
T.M., OOYCIOBJIEHHbIE THUIIOM JIUYHOCTH, OCOOCHHOCTSIMH XapakTepa, TeMIIepaMeHTOM
KOMMYHHKAHTOB.

B kaxmoii KOHKpeTHOW KOH(MIMKTHOM peueBOM CHUTyallMd HauOoliee YMECTEH TOT HIIU
WHOW THN peYeBhIX (HOpM, BBIPAKEHHHA. YMECTHOCTH ONPEACISICT CHUIIy BO3JCHCTBHS PEYH.
YMeTh ObITh YMECTHBIM 3HA4YUT OBITh (QYHKIHMOHATBHBIM. CpeicTBa s3bIKAa OMPEICNSIOTCS UX
Ha3zHauYeHUEeM: (YHKIUS OTPENeNsieT CTPYKTYPY, CIE0BATENbHO, K JIMHTBUCTUIECKOMY aHAIIN3Y
KOMMYHHKAaTHUBHOTO acleKTa pPe4YeBOro KOH(JIMKTHOTO IOBEIEHHUS CIelyeT MOJIXOAUTh C
(GYHKIMOHATHHON TOYKH 3pEHHSL.

B 3axitoueHne OTMETHM, YTO BBILIE COCPEAOTOYEHO BHUMAHUE Ha PEUEBOM IOBEIECHUU
YeN0BEeKa, KOTOPBIM CTPEMHUTCS TapMOHH3UPOBATH TOTEHIHMAIBHO W pealbHO KOH(IMKTHOE
B3auMoJieiicTBue. Takas Mo3uIMs MpeICTaBIsAETCs BAXKHON B KYJIbTYPOJIOTHYECKOM OTHOIICHUU:
YMEHUE JIFOJIeH PeryIupoBaTh OTHOIICHHUS C IIOMOIIBIO PEYX B PAa3IMUHBIX cepax KU3HH, B TOM
YuCciIe W MOBCEJAHEBHOM, OCTPO HEOOXOJMMO B COBPEMEHHOM PYCCKOM PEYEBOM OOIICHHUH, UM
JIOJKEH BIIAJAETh KayKIIBIH.

PeueBoil KOH(IUKT - HeaZeKBaTHOE B3aUMOEHCTBUE B KOMMYHHMKAIIUU CyOBEKTa peun U
ajipecara, CBsI3aHHOE C pealn3allieil sI3bIKOBBIX 3HAKOB B PEYH U BOCTIPHATHEM UX, B PE3yJIbTaTe
4ero peuyeBoe OOIIEHHWE CTPOMTCS HE Ha OCHOBE NPUHIMIA COTPYAHMYECTBA, a HA OCHOBE
npoTUBOOOpPCTBA. ITO 0c000€ KOMMYHUKATHBHOE COOBITHE, MPOTEKAIoIIee BO BPEMEHH,
UMEIOIlee CBOM CTaJMU PA3BUTHUS, pealu3yeMoe Crneuu(puyecKuMu pa3HOYPOBHEBBIMHU
S3BIKOBBIMH M TIParMaTHYECKUMH CpeICTBaMH. PedeBoil KOH(DIMKT MpOTEKaeT 1O THIIOBBIM
CIEHapHsM  pe4YeBOM  KOMMYHHKAIIUH, CYIIECTBOBAaHHE  KOTOPHIX  OOYCIIOBJIEHO
JIMHTBOKYJIBTYPHBIMU (haKTOPAMH U HHIMBHUIYaIHHBIM OITBITOM PEUEBOTO MOBEICHHS.

PeueBoil KOH(IUKT MpencTaBIseT co00i BOIUIOIIEHHE TPOTUBOCTOSHNS KOMMYHUKAHTOB
B KOMMYHHKAaTHBHOM COOBITHH, O0YCIIOBJICHHOM ICUXHYECKHUMH, COUAIBHBIMUA U 3THYECKUMHU
(dakTOopaMu, SIKCTPAMONAIMS KOTOPhIX MPOUCXOIUT B peueBoi TkaHu nuanora. Cucremarusanus
pPa3HOOOpa3HBIX (DAKTOPOB TO3BOJSET OMHCAaTh PEUYEBOM KOH(IMKT MHOTOTPAaHHO U
MIMPOKOKOHTEKCTHO.
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B cosnanum HocuTens si3plka pedeBOM KOH(IMKT CYIIECTBYET Kak HeKas THIIOBas
CTPYKTYpa, BKIIIOYAIOIIasi 00s3aTeIbHbIe KOMIIOHEHTHI: YYaCTHUKU KOH(IINKTA; MPOTHBOPEUUS
(BO B3rsAax, MHTEpecax, TOYKAaxX 3PEHHs, MHEHUSX, OIICHKAaX, [EHHOCTHBIX MPEICTaBJICHUSX,
HeNnsX ¥ T.I.) y KOMMYHHMKAaHTOB;, NMPUYMHA-TIOBOJ; YIIEpO; BpEMEHHAas U MPOCTPAaHCTBEHHAs
MPOTSAKEHHOCTb.

Heinennee cocTosiHuE POCCUHCKOTO OOIECTBA XapaKTePU3yeTCs JOCTATOYHOH OCTPOTOM
KOH(MIMKTOOOpazytomux cutyauuidl. OcTpoTa KOHQIMKTOOOpa3ymoIIUX CHUTyalud BbI3BaHa,
TJIaBHBIM 00pa3oM, TSDKEIBIMH HApYHICHUSMH HOPM MOpPaIM B COBPEMEHHYIO 3MOXYy (M He
Tonibko B Poccun). Pasperienne KOH(IUMKTOB U MPOTUBOPEUUN 3aBUCHUT OT TOTO, HACKOJIBKO
JATbHOBHUIHO U KICKYCHO OYAYT MPUMEHSTHCS MOpaJIbHBIE CYXK/ICHUS NP PElIeHUN KOH(IMKTOB
U TPOTHBOPEUYUN C IOMOUIBI0 PEUYEBBIX CPEACTB U C IOMOUIBIO YIPABICHUS] PEUEBHIMU
KOMMYHHKAIHSIMH.

Tonpko crienoBaHHE AIIEMEHTApPHBIM PEUEBBIM HOPMaM IIOMOTaeT CAellaTh peueBOe
B3auMo/IeiicTBHE OoJiee YCIIEIIHBIM U PE3YJIbTaTUBHBIM.

Bonpocsel u 3aganus:
Bonpocsl, BBIHOCMMbIE HAa 00CYKIeHHe
1. Bunbl KOHQIUKTHBIX PEUEBBIX CUTYAIUH.
2. Ilonsatue BepOanbHOM arpeccuy (MHBEKTHBBHI).
3. CnocoObl HelTpanu3auy BepOabHON arpeccuu.
3aganus U BONPOCHI 1Jis1 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJeHUs KOMIIeTeHIMSIMH

3aganmne 1. O3HaKOMBTECh C JABYMS MPEUIOKEHHBIMHA THUIOJOTHSIMU KOH(JIHMKTOB,
CPaBHHTE X MEXITy COOOIT 1 JOMOTHATE COGCTBEHHBIMH IpHMepaMu.

A. CymIiecTBYIOT YeTHIpe OCHOBHBIX THNA KOH(IMKTA: BHYTPHJIMYHOCTHBIA KOH(QIIUKT,
MEXJIMYHOCTHBIM KOH(JIUKT, KOH(PIUKT MEXIY JIUYHOCTBIO M TPYNIOW M MEKTPYHIOBON
KOHQUIMKT. BHYTpUIMYHOCTHBIH KOH(IUKT. 37eCh yJaCTHUKAMU KOH(IMKTA SBISIOTCS HE
JIOM, a pa3IUYHbIE ICUXOJIOTUYeCKHEe (DAKTOPbl BHYTPEHHETO MHpa JHYHOCTH, 4YacTo
KQXYIINECS WK SBJISIOMINECS HECOBMECTHUMBIMH: MOTPEOHOCTH, MOTUBBI, IICHHOCTH, YYBCTBA U
T. m. «/IBe mymm xuByT B Moel rpynu...» — mucan ['ere. I 3TOT KOH(MIUKT MOXKET OBITH
(GYHKIMOHATIBHBIM WIH TUCHYHKIMOHAIHHBIM B 3aBUCHMOCTH OT TOTO, KaK W KaKoe pelieHue
IOPUMET YeJIOBeK M MPHUMET JIM ero BooOIe. bypuiaHoB ocen Tak U He CMOT BBIOpaTh OAHY UX
JIBYX COBEPIICHHO OJIMHAKOBBIX OXaloOK CEHa, 4YeM OOpeKk ceOsi Ha TOJOJHYI0 CMEpTh.
HccnenoBanus MOKa3bIBalOT, YTO BHYTPUIMYHOCTHBIA KOH(IUKT CBSI3aH C HU3KOH CTENEHBIO
YIIOBJIETBOPEHHOCTH PAa0OTOW, Majol YBEpPEHHOCTHIO B cede W OpraHW3alud, a TaKkKe CO

CTPECCOM.
BHyTpunu4HOCTHBIE KOH(DIUKTHI, CBA3aHHbIE C pabOTOW B OpraHU3alUd, MOTYT
OpUHUMAaTh pasnuuHble GopMmbl. OgHa M3 CaMbIX pPaclpOCTPAaHEHHBIX (OpPM — PpOJIEBOM

KOH(QJMKT, KOrJga K OJHOMY 4YEJIOBEKY MPEIbSBISIIOTCS NPOTUBOPEUMBBIE TpPeOOBaHUS.
Harpumep,

MeXIUYHOCTHBIM ~ KOHQUIMKT.  OTOT  TUN  KOHQUIMKTa, BO3MOXHO,  CaMbli
pacrpocTpaHeHHbIH. B opranuzanusx oH mposBisercs mo-pasHomy. Yaie Bcero — 310 0oprba
3a OrpaHMYEHHBIE PECYpPChl: MaTepualbHbIE CPEICTBA, MPOU3BOJCTBEHHBIEC IJIOLIAAH, BpEMs
UCTIOJIb30BaHUSl 000pYAOBaHUs, pabouyto CWily U T. O. MEXKIUYHOCTHBIA KOH(DIUKT MOXET
TaK)Ke MPOSBIATHCS U KaK CTOJIKHOBEHHE TUYHOCTEH. JII01 ¢ pa3nuyHbBIMU YepTaMH XapakTepa,
B3IJISAMU U LIEHHOCTSIMUM MHOTIa IPOCTO HE B COCTOSIHUM JIaUTh APYT ¢ ApyroM. Kak npasuo,
B3TJISL/1bI U uend  TakuX  JI0Aed  pasnuyaroTcs B KOpHE. Hanpuwmep,

! Pemernnkosa K.B. OpranuzanoHHast KOHQJIMKTONIOrHs: yuyeoHoe nocodue. — M.: UHOPA-M, 2012. — 175 c.
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Kondumkr Mexmy nudHOCTBRIO W Tpynmod. HedopmanbHble Tpynmbl ycTaHaBIMBAIOT
CBOM COOCTBEHHBIC HOPMBI MOBEICHHS, Xapakrep oOpamieHus. Kakaplli 4ieH Takol TPYIIbI
00s13aH uUx coOmromarh (OTCTYIUIEHHE OT JTHX IpaBWUJ W BbI3bIBaeT KOH(MKT). Hampumep,

MexrpynmnoBoid KOHGIMKT. OpraHu3anmyl COCTOAT W3 MHOXECTBAa TPYII, Kak
dopmanbHbIX, Tak M HedopMmanbHbIX. Hampumep, Mexay pyKOBOACTBOM U HCIOJIHUTENEM,
MEXIy pabOTHMKaMM pa3HBIX MOJPA3/ACICHUN, MEXAY He(OPMAIbHBIMU TPYNIIAMU BHYTPH
NOIpa3eIIeHuI u  T.J YacTHBIM  NIpUMEPOM  TAKOTO KOH(QUIMKTa  MOKET
CILY)KMTb

b. CymectByeT ceMb BHIOB COLUATBHBIX KOH(IUKTOB.

Mesicnuunocmuvle KOHQIUKTBI MPEICTABISAIOT COOOM CTOJIKHOBEHHS] HMHTEPECOB JIBYX
monedd. Ecnu HavanbHUK OTZENa MPOTHBOIOCTABMII ce0sl TPyIIe MOAYUHEHHBIX, TO 3TO Oyaer
KOHGJIMKT THMA «IuyHOCmb—2pynna». bopb0a B yUHUTENbCKOM KOJUIEKTHBE CpPEAHEH IIKOJIbI
MEXJy CTOPOHHUKAMH JUPEKTOpa W €ro MPOTUBHUKAMH — 3TO KOHQIUKM MeHCOY MATbLMU
epynnamu. Cpeonue  coyuanvbHvle  2pynnvl IO  KOIWYECTBEHHOMY  COCTaBY  3aHUMAIOT
POMEKYTOYHOE MOJIOKEHHE MEXKIy MajbIMH M OonbmMMHU. EciaM KOJIMYECTBO y4YacTHUKOB
KOH(JIMKTA TPEBBIIIAET HECKOJIbKO COTEH YeNOBEK, TO 3TO KOH(MDIUKT Mexcoy Oonvuiumu
coyuanohvimu epynnamu. Mescoynapoouvie KOHQIUKTE TPEICTABISIIOT CO00i O00phOy MexITy
JIBYMsI TOCYIapCTBaMHM WJIM HMX KOATHIHUSIMH. MOXET TakKe BO3HHUKHYTH KOH(IUKT Medxncoy
eocyoapecmeom u epynnoti eocyoapcme. Kpome Toro, KOAIUIUU TOCYAAPCTB MOTYT HACUUTHIBATh
OT HECKOJIbKMX YYaCTHHMKOB JO OOJIBIIOrO YMcia. JTO BIUSET HA XapakTep MEXKIYHApOIHOTO
KOH(IINKTA.

2.Yto, Ha Bam B3risij, sIBIS€TCS OCHOBAaHHEM MPEIOKEHHBIX TUIIOIOTUNA KOH(IUKTOB?

3.IlonbiTaliTech MpoaHATU3UPOBATH JTOCTOUHCTBA M HEAOCTAaTKU (€CIM OHM HMEIOTCS)
K101 u3 THUIIOJIOTUHU u 1aTh CBOIO COOCTBEHHYIO Kiaccuukanuio
KOH(JIMKTOB

3ananue 2. [IpoumTaiiTe TpuBeNeHHBbIM HUXKE TeKcT. [logymaiiTe, HACKOIBKO BBI
COTJIacHHI ¢ ero unaessMu. [lonpoOyiiTe MPUMEHUTh UX Ha MPAKTUKE, OIICHUTE PE3yAbTaThl OMbITA.
OOMeHsiiTech UIesMH. BBITUIITUTE U3 TEKCTa MECTA, MOJIE3HbIE JIJIsl OTMIO3HABAHUS U OTPAKEHUS
CJIOBECHOM arpeccuu.

Koraa caosa pansar

Kak 3a1iuTuTBHCS OT SI3BUTEJBHBIX 3aMe4YaHuil

OOunHbIe ClOBa MOJCTEPEraloT HAc €XEeIHEBHO — YacTO KOIJa Mbl MEHbIIE BCEro K
3TOMY TOTOBBI. M, MOX0’ke, MOBCIOJY: Ha JOPOre B Yachl MUK, KOTJA B JIIOASX MPOSBISIIOTCS
XyJIINE KauecTBa; B 0UepesiX, KOr/la y HacC KOHYaeTcsl TepIeHre; Ha paboTe U 3a Mpa3AHUYHBIM
CTOJIOM, TJI€ JIFOAU CYUTAIOT TPYOOCTh UyTh JIU HE I03BOJICHHOM.

Kputnueckue Bbimaabl HaCTOJIBKO Pa3HOOOpa3HbI, YTO HE MOJJAIOTCS KiIacCU(UKAIUH.
TyT u «1erkue», MOBCEIHEBHbBIE YKOJIBI (TIO3APaBIsi0, HAKOHEI-TO!), ¥ TaKhe, KOraa OT OOUIbI
TEMHEET B ria3ax («I BUXKY, Thl 3aHSTa T€M, YTO y TeOs JIydllle BCETO MOJIy4YaeTcCs, — OIATh
IIbY).

Wnorpga crioBa BbAAIOT NPOCTO OecdyBCTBEHHOCTh. CoOpaBIIMCH C JIyXOM, CBIH COOOIIHII
MaTepH, YTO OT HETo YIIIJIa )KeHa, a B OTBET ycIbIman: «J{onro ke oHa coOupanachy.

Cuntaercs, 4YTO B CEMbE MBI MOXEM CIpSATaTbcsi OT MuHpa. A Ha caMoM Jele
POJICTBEHHUKH TOBOPSAT APYT APYry Takoe, Yero OHM HHUKOTJAA He CKa3ald Obl TOCTOPOHHEMY,
3ayacTyro J00aBisis B ompaBaaHue: «Tbl Belb 3Haellb, S TOBOPIO 3TO, MOTOMY YTO JHOOJIIO
TEOS.

OpHa KeHIIMHA BCIIOMUHAET, KaK OJHAXKIBI, KorJa ei Obuto 12 jeT, oHa crosiia mepe
3€pKajJoM U €e MaTh BAPYT ckazana: «He nepexusaii, noporas. Eciu HOC enie BbIpacTeT, MOKHO
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Oyzner caenath omnepanuio». J[o 3Toro AHsS JEBOYKE U B TOJIOBY HE MPUXOIWIO, YTO y Hee He
HUjeaJIbHBIN HOC.

Oco0eHHO  «XOpoUIM»  3aByaJUpOBaHHBIE  OCKOPOJEHHs, KOTOpbIe  Ha3bIBAIOT
«KOHCTPYKTMBHOM KPUTHUKOW», XOTsI OHM HE MMEIOT K HEWM HMKAaKoro orHomeHus. MXx jerko
y3HaTh 10 COMPOBOXKAAIOIIUM (pa3aM, TaKUM KaK «HAACIOCh, S MOTY TOBOPUTH C TOOOMU
OTKPOBEHHO» WJIM «s FOBOPIO 3TO BaM JJIs Balllel ke NoJb3b». [lomydaercs, 4To Bbl JOJIKHBI
YyTh JIU HE BOCXUTHUTHCA YHMCTOCEPACUYHMEM KPUTHUKYIOIIETO U OLICHUTH €ro 3a00Ty, B TO BpeMs
KaK BbI C TPYJIOM IIPUXOUTE B ceOsl TOCIe yaapa MOJIbIX.

Jamumiasicb  OT  OCKOPOJIGHWI, JIETKO OKa3aThbCsid B IMOPOYHOM Kpyre yaapoB
U KOHTpyznapoB. K cuacTpio, ectb cmnocoObl OTpa3uTh HamajeHue OOWAYMKA, HE YPOHUB
coOctBeHHOro paoctounctBa. Korma B cneayromuil pa3 Bbl CTaHET€ OOBEKTOM KPUTHKH,
nonpoOyiiTe BOCIOJb30BaThCSl HAIIUMU COBETAMM.

1. Ilocmapaiimecey nonamsp. TOT, KTO KPUTHKYET JAPYTHX, 4YacTO caM IEpENOJIHEH
obumoii. Ecnu BBl HE MOXKETE MOHSATh, YTO HA CAMOM Jiejie OECIIOKOMT OCKOpPOMBIIETO Bac
yelioBeka, crnpocure ero o6 stom. Ilomuurte: oOuaga He Bcerna mpegHa3HAYEHA JIMYHO BaM.
B3risiHuTE Ha CUTYalMIO CO CTOPOHBI U MOUIINTE IPUYHHY.

OdunmanTtka rpyOUT BaM HE MOTOMY, YTO MMEHHO BBl € YeM-TO HE MOHPABUIIUCH, —
IIPOCTO HaKaHyHE ee Opocui oOuMbIid. BoauTens «mmoapesas» Bac, HE JKeIaeT BaM JJOCAJIUTh —
OH TopornuTcs K OonmpHOMY pebenky. [Ipomyctute ero Bmepen, noaaepxute ero. I[lbiTasch
MIOHATH T€X, YbH CIIOBA Bac OOJBHO 3a/I€JH, BBI JIeT4e IIepeHeceTe O0uIy.

2. Ilpoananusupyiime ckazannoe. B cBoeili kHure «TOHKOE HCKYCCTBO CIIOBECHOM
camo3amutel» Crozert XeiaeH DIDKUH MpeaiaraeT paslioKUTh OOHWJICBINEE Bac 3aMeyaHUE
HA YaCTH M OTBEYATh HAa HEBBICKA3aHHBIN YIIPEK, HEe CTPos U3 ceds sxepTBy. Hampumep, ycibimas
«ecnu ObI Tl MEHS JIIOOMIIA, ThI ObI TIOXY/AEIa», MOXKHO OTBETUTH TakK: «V JaBHO THI PEIIMI, YTO
g Te0s1 He 0007

3. Ilogepuumecv nuyom kK 06uduuKy. [IpoTUBOCTOATH OCKOPOJICHUSM HEIPOCTO.
[lomoraer, BuacTHOCTH, mnOpsAMoTa. CHUMUTE OTPULATEIBHBIM 3aps]l, HANpUMep, TaKUM
BonpocoM: «Tebe 3aueM-TO HY)KHO MEHsI oO0uaeTh?» miu «Thl MOHUMACIIb, KaK MOTYT OBITh
BOCTIPUHSATHI MOJOOHBIE CIIOBA?.

MosxHO TakXe MOINPOCUTh YeJIOBEKa Pa3bsiCHUTh CMBICH 3aMedaHus: «UTo BBl umeere
B BUIY?» WIH «Sl X04y IpOBEpUTbH, NMPABUIBHO JHU 5 Bac MOHsI?» Kak TOJIBKO Ball KPUTHK
MOYYBCTBYET, YTO €r0 UIpa pas3rajaHa, OH OCTaBUT Bac B Mokoe. Beap kornga Teds moitmanu
C TIOJIMYHBIM, 3TO O4YEHb CTBIJHO.

4. Ilpubecnume k rwmopy. Moeli pusATETbLHULIE KaK-TO MPUIILIOCH YCIIBIMIATE: «Y TeOs
HoBas 100ka? ITo-moeMy, Takoi TKaHbIO OOMBAIOT CTYIbs». OHa He pacTepsulach W OTBETHIIA:
«YTO %, NPUCAKUBAICSI KO MHE HA KOJICHU».

MaTtp MO€l 3HaKOMOW BCIO KM3Hb PEBHOCTHO CJEIWJIa 32 YUCTOTON B JoMe. OaHa bl
OHa OOHapyuja y JIouepH NayTHHY U clipocuia: «ITO YTO Takoe?» «S mpoBOXYy HAay4dHbBIN
HKCIEPUMEHT», - TapupoBaia A04b. JIydiiee opykue NpOTHB OCKOPOUTENbHON KPUTHUKH — CMEX.
OcCTpoyMHBII1 OTBET MOMOXKET BaM CIPABUTHCS MPAKTUYECKH C JIFOOBIM OOUTUMKOM.

5. [Ilpuoymaiime ycnosenwvii 3nak. OIHAa JKEHIIMHA paccKa3ajla MHE, 4YTO MYX
KPUTHKOBAJI €€ HEIPEMEHHO Ha JIto/1gX. Torzna oHa crajga HOCUTh ¢ OO0 MajleHbKOE TOJIOTEHLIE
U BCSIKMI pa3, Korjga MyX TOBOPHWJI €if 4TO-TO OOMJHOE, HaKphIBaja rojioBy mojoreHueMm. Emy
OBLJIO TaK CTBIIHO, YTO OH M30aBUJICS OT CBOEH AYPHOU MPUBBIYKHU.

6. He eo3pasrcaitme. Cornamaiitech co BceM. Ecin jxeHa roBoput: «MHe KaxkeTcs, Thl
MOTIPaBUJICSL KWJIOIPAaMMOB Ha JIecsiTh, JOpOroi», orBedaiite: «Ha nBeHaaunarb, eciu ObITh
touHbIM». Ecim oHa He otcrymaer: «Hy muTo Thl Oyzaemb Jaenarh C JIMIIHUM BECOM?» —
nonpoOyiite Tak: «Jla Hu4ero, HaBepHoe. [IpocTo mMOOymy Kakoe-TO BpEMsSI TOJICTSIKOMY.
OOugHoe 3amMeuaHHe CHJIBHO HACTOJBKO, HACKOJBKO BBl CAMU HaJeNsieTe €ro CHIIOM.
Cornamasicb ¢ KpUTHUKOM, BB 00€30pyKUBaeTe KPUTUKYIOIIETO.
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7. Henopupyiime ykon. BeicnyniaiiTe 3amedanue, CKaXuTe cede, 4TO OHO HE 10 ajpecy,
¥ 3a0yapTe. YMEHUE MPOIIaTh - OJHA U3 BXKHEUIIHMX CIIOCOOHOCTEH, KOTOPhIE MOMOTAIOT HaM
JKUTh U KOTOpPBIE MBI MOXEM B ce0e pa3BUBATh.

Ecnu BbIemie He BIIOJNHE TOTOBBI NPOCTUTH, JAWTE MOHATH TOBOPSIIEMY, YTO €ro
3aMeyaHue ycIblllIaHO, HO OTBeTa He Oyzaer. B cienyromuii pas, Korja BaM OTIYCTST KOJKOCTb,
coTpuTe ¢ pyOarmku BooOpakaemoe msTHO. Korja ToT, KTo Bac 3ajel, CIPOCUT, YTO BBI JIeTacTe,
ckaxute: «MHe mOKa3anoch, Ha MEHs 4YTO-TO MOMAajio, HO s, HaBepHoe, owmubcs». Korma
0OMTYMK 3HAET, YTO BBl TOKE 3HAETE, OH CTAHOBUTCS rOpa3f0 OCTOpokHee. i mpuTBOpUTECH,
Oynro Bam HemHTepecHO. [loMopraiiTe, 3eBHUTE U OTBEpHUTECH, Kak Obl roBops: «Koro sto
BoHYyeT?» JIIoau HE BBIHOCAT, KOTJa UX CYUTAIOT CKYYHBIMHU.

8. Ilpuobasvme 10 npoyenmos. Bam HUKOTA HE YIACTCS MOJHOCTHIO OTPAIUTh ce0sl OT
obunnbix peruk. [lompoOyiiTe BocnpUHMMATh YacTh U3 HUX KaK €CTECTBEHHBIC IMPOSIBICHUS
pa3apaxkeHusi, KOTOpbIe CIy4aloTCs Y BceX. BONBIIMHCTBO M3 HAc cTapaeTrcs He OCKOpOIAThH
JIPYTHX, HO HWHOT/a MBI JOIyCKaeM OIMMOKH. Tak 4YTO 3amMInanTech, KOTJa CUYHTACTE ITO
HEO0OXOMMBIM, HO TIOIyMaiTe Takke Haj "mpaBmwioM 10 mporeHToB":

e B 10 mporeHTax ciiydaeB OKa3bIBAE€TCS, UTO KyIUICHHAss BaMH BElIlb B JIPyrOM MeECTE

CTOMT JICLIEBIIE.

e B 10 mponeHTax ciydaeB Belllb, KOTOPYIO BBl KOMY-TO OJOJIKHJIM, BO3BpAIIaeTCs K BaM

MTOBPEXKICHHOM.

e B 10 mporeHTax ciiy4aeB Ja)ke Balll JIYYIIHH IPYr MOXET CKa3aTh 4YTO-TO HE MOJyMaB

Y TIOTOM I10XKaJIETh O CKa3aHHOM.

JlpyruMu clioBaMH, «HapacTUTE KOy moTtoiey. OOBIYHO JIerde BCEro MpeIoI0KUTh,
YTO JIFOJU CTAparOTCs MOCTyNaTh KaK MOXHO JIy4ll€, U MHOTHE IPOCTO HE OCO3HAIOT, KAK MX
MOBEJICHUE CKa3bIBACTCS HA APYTHUX.

[TocTosinHO AEpkaTh 0OOPOHY, T0Ka3bIBATh CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYAIUIO
— cHIIKOM Joporo ooxoautcs. [TonmpoOyiTe mpoIaTk ¥ B OTBET BBl MOJIYYUTE TOPA3A0 MEHBIIE
o0uJ ¥ HempHuATHOCTEH, yem 5Tu mnpecioByThie 10 mponeHtoB. Korma kakoi-To dYenoBek
ockopOmt bymy, ToT ckazan: «CblH MO, €CJIH KTO-THOO OTKAKETCS MPUHSATH M0IaPOK, KOMY OH
TOra NpUHALIECKUT?». «ToMy, KTO JapuT», — OTBETUI 3TOT YeJOBEK. - Tak BOT, — IPOJOJIKAI
Bynna, — s 0TKa3pIBatOCh MPUHSATH TBOM OCKOPOUTEIHHBIE CIIOBA.

B wmupe monHO mrofei, KOTOpblE YHUXKAIOT JPYTUX, 4TOOBI caMoyTBepauThesa. He
MpUHUMANTE OCKOPOJICHUS, JTaXKe KOTJa Bac OCHIMAIOT MMU, Kak Aapamu jJr00Bu. He oOpamas
Ha HUX BHUMAaHWUS, Bbl CHUMETE HANPSHKEHHE, YKPENUTE Ballld OTHOIIEHUS C OKPYXKaroUUMU
U CJIeJIaeTe CBOIO JKU3HB 00JIee PaIOCTHOM.

[IpencraBieHHBIN BBIIIE TEKCT MOXKHO HalTH B mocodun ManbxanoBoii M.A. JlenoBoe
obmenue. M.: Akanemudeckuii mpoekt; ®onx «Mupy», 2008. — 246 c. — 137-141.

3aoanue 3. «Kimmey». IlocMOTpuTE HWKENPUBEIEHHBIE KIWLIE W OMNpPENEIUTE, K
OTPaKEHUIO KaKOT'O THUIIA HAIAJIOK U B KAKOW CUTYyaIliy OHU an/IMeHHMH.12

- Ha camom fnene, Bce He Tak IPOCTO, KAK Bbl TyMAaeTe.

- 51 nymato, 4TO 3TO — MPOCTO OJUH U3 IIUPOKO PACTIPOCTPAHEHHBIX MU(DOB.

- Yto BBI nMeeTe B BUAY? Sl oueHb XOTen Obl OTBETUTH Ha Balll BOIIPOC, HO OH MHE MOKa
HE COBCEM SICEH.

- Ham ctout paccMoTpeTh anbTepHaTUBHBIN BapUaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Moero onmoHeHTa yIUBUTEIHHO N30UpATEIbHBIN CITyX!

3ananue 4. «Kontpynap». Hmwke mano Heckonpko kiume. [IpeacraBeTe cebe, B Kakoi
CUTYallM{ BBl MOTJIH OBl UX UCTONB30BaTh. [IpuaymaiiTe MUHMMATbHBIA KOHTEKCT, B KOTOPBII
KaXJI0€ M3 KIIUIIE BONILIO OBl B KAU€CTBE OPTaHUUECKON U BIIOJHE ONPaBIaHHON qactu. ™

12 Mansxanosa U.A. HenoBoe obmenne. M.: Akanemudeckuii mpoekt; @ong «Mupy, 2008. — 246 c¢. — 137-141. - .
C. 133.
3 Tam xe, C. 134.
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- 5 661 m cam 3aman ¢ OONBIIMM YIOBOJBCTBHEM Balll BOMPOC KOMY-HUOYIb: OoOry,
MIPOPOKY, SICHOBUILLY.

- OTBeT Ha TaKoOi BOMPOC HE MOXKET OBITH OJTHO3HAYHBIM.

- MBI OBl HE XOTENM CTAaTh 3aJI0O)KHUKAMH KAaKUX-TO TEPMHHOB WJIHM CJIOB. MBI TOTOBBI
TOBOPHUTH O KOHKPETHBIX IIarax.

- 1o 3TOMy BOIIpOCY CYILIECTBYET U APYrO€ MHEHHUE. . .

- A Benp no atomy nosoxy enie K. Mapke (b. llloy, Codoxn, [llekcnup u T.1.) ckazan ...

OcHoBHas JuTepaTypa

1. epessiakun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuedbHoe mocodue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIC JaHHbIE. — ExatepuHOypr: Ypanbckuil dhenepaibHbIN
yauBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypcl:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE J[JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepansubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DnexkTpoHHBIN pecypc]: cuTyauuu, nmpoOnemsl, pekoMenaanuu / J. JlunueBckuii; mox pen. E.
[TayroBa. — DieKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas kommyHukauus. Iloucku »sddextuBHOrO myTH
[DnexTpoHHBI pecype]: yaeoHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIC JTaHHBIC. —
Owmck: Omckuil rocyaapcrBennblid yausepeureT um. @ .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa M STUKET [DJIEKTPOHHBIA pecypc]:
yuebHoe mocobue st 6akanaBpoB / M.E. BuroBckas. — DJIEKTPOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexum noctyma: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTPOH. TEKCTOBbIC HaHHBIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpabiii yauBepeutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodutakTuka u pasperieHue coruaibHbIX KOHGIUKTOB [DnekTpoHHbIN pecypc] / O.
N. Aunpeesa, f. C. Bacunbesa, B. B. Boskosa [u 1p.]; nox pen. E. B. 3maHoBCkast. — DneKkTpoH.
tekcTtoBble JaHHbIe. — CI16.: Cankrt-IleTepOyprckuii rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
counManpHOi pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust U 3THKa JenoBoro obmeHus (5-e u3gaHue) [DIEKTPOHHBIH pecypc]:
yaeOHMK a1 ctyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBele AanHble. — M.: FOHUTHU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEJIEHUIO
caMocCTosTeNIbHON paboThl no aucuumuinHe «[IpakTuka npodeccuoHanbHOW KOMMYHUKAIIMN Ha
pycckoM si3bike» / OnexoBa @.P., Illeiiko [I.B. — CtaBpomons, CKOVY, 2021. — 14 c. (pykonwucs).
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2. Metoauueckue yKa3aHHs IO BBIIOJHEHUIO MPAKTUYECKMX PA0OT MO JUCLUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).
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IIpakTHyeckoe 3ansaTHe 15.
Tema 15. KoHCTpyKTHBHAasI KPUTHKA M KOHQIHUKTBI B NIPO(eCcCHOHAIBLHOM
KOMMYHUKAIIUH

Ilens 3anamusa. U3y4ynTh OCHOBHBIC IIPAaBUJIA IPUMEHEHUS] KOHCTPYKTUBHON KPUTHUKHU U
NPU3HAKU KOH(IMKTHBIX CUTyallMd B NMpo(ecCHOHANbHOM KOMMYHHKALUHU; (pOpPMUpPOBAHUE Y
obOyuarontuxcst komrerenuuu YK-4.

B pe3ynomame uzyuenusn memvlt cmyoenm 00J124Ceu.

3namo:

- OCOOCHHOCTM YCTHOW U TIHMCBMEHHOH pe4yd IMpU OCYLIECTBIECHUH J€JIOBOH
KOMMYHHUKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIOACHHE KOTOPBIX I103BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U THUIBl TEKCTOB, NMPHEMBbI TpaHC(HOPMALMKU U HHTEPIPETALUU
TEKCTOB;

- BUJIBI JI€JIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJBI U OCOOEHHOCTH PEUYEBOM JAEATEIbHOCTH, HEOOXOIUMBIE AJISI OCYLIECTBICHMS
YCIELIHOW /1€JI0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha ToCyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymemos:

- MIOHUMAaTh, 000011aTh, aHATM3UPOBATH MOJy4aeMyl0 MH(MOPMALMIO B paMKax JIeJI0BOH
KOMMYHHUKAIIH;

- IPUMEHATh HAa IIPAKTUKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJICH U
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE IpPaBUJIa PEYEBOrO IIOBEIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOMN PEUeBO KYJIbTYPHI B J€JI0BOH cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIBI JEIOBOM TOKYMEHTALUN;

- 0(OpMJISITH JI€JI0BbIE OyMaru B COOTBETCTBUU C OOIIMMU IIPABUIIAMU MX COCTABIICHMUS;

- BECTHU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUM B YCTHOHW M HMUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) sI3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYyJIbTYphl; HABbIKAMU IPUMEHEHUS Ha MPAKTHKE A3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWJIBHO CTPOUTH YCTHYIO U
MUCBbMEHHYIO PEUb;

- HaBblKaMM IPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apIryMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U MMCBMEHHYIO peyb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPa3JIMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JAEIOBOH JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH S3bIKOBOTO O()OPMIICHUSI U PEaKTUPOBAHUS JETOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIIECTBJICHUS] YCIIEIIHOM /1€J0BOM KOMMYHMKAI[MM B YCTHOM M NUChbMEHHOW (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTPaHHOM(BIX) s3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH — ACTOBYIO
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KOMMYHHUKAITMIO B YCTHOMW M THCBbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparui 1 UHOCTPAaHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTb TEMBbI: 3aKJIHOYAeTC B TOM, YTO KOHCTPYKTUBHAs KpPUTHKA SBIISIETCS
IPEXJIe BCErO IMOJIOKUTEIBHBIM SIBJICHHEM B NPOQEeCcCHOHATBHON KOMMYHHMKauuu. braromaps
TaKOH KPHUTHKE IO HMEIOT BO3MOXHOCTh MOCMOTPETh Ha CBOIO paboOTy € APYroil TOUKHU
3peHHsl, IPU 3TOM HE BCTYNaTh B KOH(JIMKT, KOTOPBIA SBISETCSA JCCTPYKTHBHBIM 3JIEMEHTOM
obmenus. KoHpaukTel HeoOxoaumo wu30erarb, NpenoTBpamarb. Eciou ke KOHQIHMKT
IPOM30IIEI, TO BaXHO MPABHIBHO M3 HEro BBIUTH. [loaTOMy m06OMY 4enoBeKy HEOOXOIMMO
OBJAJETh 3HAHUSAMM, YMEHUS W HABBIKAMM [PUMEHEHHS KOHCTPYKTHUBHOM KPUTHKUA U
NpeOTBPALICHNS KOHPIUKTHBIX CUTYAIHH.

TeopeTnyeckas 4acThb:

KoHcTpyKkTHBHAsI KpPUTHKAa — 3TO IOJOXUTEJIbHAs KPUTHKA, KOTOpas I03BOJISIET
o0paTuTh BHUMaHHUE YeJIOBEKa HA HEJIOCTATKH B MPO(ecCHOHANBLHOM e TeIbHOCTH, HE BBIXOS
3a aTHYeckue HopMmbl. Camoe TIJaBHOE — IIPaBWIBHO pearupoBarb Ha KpuTuky. Ha Hee
HE00X0uMO 00paIriaTh BHUMAaHKUE, OCMBICIIMBATh, U3BJIEKATD I0JIb3Y, UCIPABISATh HEAOCTATKH,
WCKJIIOYATh IMOCIEAYIOUIYI0 KPUTHKY. TOJBKO YMHBIN, OTBETCTBEHHBIM YEJIOBEK B COCTOSIHUU
U3BJIeYb U3 KOHCTPYKTHUBHOM KPUTHKHU MOJib3y. MHOrIa naxe ObIBaeT HEOOXOAMMO KpPUTHUKY
CIIPOBOLIMPOBATh, YTOOBI HAWTHU BBIXOJ U3 HEOJArONPUITHO CKJIaIbIBAIOIIECHCS CUTYALINH.

He cymectByeT npakTuyecku KOJUIEKTHBOB, KOTOpbIE Obl HE HYXIAJINCh B KPUTHIECKUX
3aMeyaHusAX. BpIMONHATH  (YHKIUIO KPUTHYECKOro pa3dopa M aHaiM3a  JOJDKEH
HEIOCPEICTBEHHO PYKOBOJIUTEIb, MHAYE MOXKET ITPOU30MTH MaIEHUE €r0 aBTOPUTETA.

OTtpunarenbHOil CTOPOHON JFO00W KPUTHKH SIBJISIETCS TO, YTO OHA BOCIIPUHHMACTCS
MICUXOJIOTHYECKH Tsbkeno. HekoTopele paOOTHUKM HAUMHAIOT CUJIBHO MEPEXHUBAaTh, Y HUX
BO3HUKAET 00M/1a, YyBCTBO YIIEMJIEHUSI COOCTBEHHOT'O JOCTOMHCTBA, U OHU MOT'YT JJa)K€ BOWTH B
nenpeccuto. [loaTomy pykoBoauTento HE0OXOAUMO Bcerjia OObEKTUBHO MOAXOIUTH K STOMY
Borpocy. CoOmo/ieHre 3TUYECKHX HOPM MO3BOJHUT NMPUTYHHUTH OCTPOTY HpoOIeMbl, cOepedunb
XOPOUINE B3aMMOOTHOILIEHUS MEXKLY COTPYIHUKAMU

Kputuka nomkHa OTHOCUTBCS TOJIBKO K HEAOYETaM B IPO(ECCUOHAIbHON JIEeATEIbHOCTH,
K HECOOIIOJICHUIO yCTaBa OpPTaHU3alllY, HO HU B KOEM Cllydae HeJlb3s KPUTUKOBAThH JTMUYHOCTHHIE
0COOEHHOCTH paboTHUKA. JIF0ObIe KpUTHYECKUE 3aMEYaHUs JOJKHBI ObITh KOPPEKTHBIMHU.

Baxno coOmronaTeh Takke IOCJIEAOBAaTENbHOCTh MpPAaBUJ  KPUTHUKH, KOTOpHIE
MIpEICTaBICHBI HA pUCYHKe 7.1.
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imeete nu ebl npaeso KpMTIAKDBaTb?

Ba Het
T HE Ha4YMHAATE PasrOBOpP NPV CBUOETESRAX *
L2 OTKAXNTECH
COXPAHAWTE POBHbIA TOH OT KPUTUKWM
HallAnTe NOBOLA AN MOXB&A6I

HE BbLIHOCUTE NOCMEWHLIX OGBUHEHWH,
BeICTyWARTe 06LACHEHWA NPYFOH CTOPOHH!

v

Npy3HanTe coBCTBEHHbIE OWNBKK
B paccMaTpuBaeMoi CUTYaLnu,
pacckaxuTe 06 onbiTe COBCTBEHHLIX Heyaay

¥

KPUTKKYATE MOCTYNKM, a He cnocoBHOCTM
Y CBOWCTEBA QPYroro Yyenceeka

v

obparturecs K OBLEKTUBHDIM HopMam
KPUTUYECKON OUEHKN

Y

MOMOrvuTE HAATH PRIIEHNE NG BhIXOAY

M3 CROXMVBLLUEACH CuTyaluuu,

NOAdEPXATE NPECTUX HENOBEKA,

DANTE BO3MOXHOCTE KPMTUKYEMOWN CTOPOHE
peabunnTMPoBaTbLcA

Pucynoxk 7.1. OcHOBHBIE ITpaBUiIa KOHCTPYKTUBHOM KPUTHUKH

Hapymenue Takoll mociieoBaTeIbHOCTH MOKET MPHUBECTH K CHIDXKEHUIO 3()(PEeKTUBHOCTU
BOCTIPHSITHS KPHUTHKH .

[TpuBeneHHbIe IpaBUiia MOTYT IIPEyCMaTpUBaTh HEKOTOphIE UCKIIOUeHus. Tak, Hanpumep,
B psje ciaydaeB ObIBaeT ONpaBJaHa KPUTHKA MPU CBUICTENSX C TNPHUBJICUEHUEM CHIIBI
OOLIECTBEHHOI'O0 MHEHHsI, aBTOPUTETA KOJUIEKTHBA JUI BO3AEMCTBHS HA TOTO WJIM HHOIO
COTpYJIHUKA.

B mo0om ciydae KpUTHKa HE JOJKHA CTAaHOBUTHCSA CaMOLENIbIO, MHAYEe OHA MPHUBENET K
koH(uukTy. KoHGIHUKT B nemoBoil chepe — 3TO B3aUMOJICHCTBHUE IBYX WJIU OoJiee JoJIeH,
UMEIOIUX B3auMoOMCKItoyaromue nend. [Ipu 3ToM peanusyroTcss oHM MO0 B ymiepo
apyromy, nu6o 3a cuet apyroro. KoHgaukrorenHnsle GpakTopsl, IPOBOLUPYIONIKE JTHOAEH Ha
arpeccuto, 00OCTpeHHE MPOTUBOPEUUH MOTYT NPUBECTH K CTOJKHOBEHHIO CTOPOH WIIH
0J1arornoJIy4Ho pa3penInuThcs B 3aBUCUMOCTH OT KOMMYHUKATUBHOTO MTOBE/IEHUS CTOPOH.
Bce KOH(IMKTBI O COCTaBY CTOPOH MOKHO MOJIPA3IEIUTh HAa TPU TPYIIIHL.

* JIMYHOCTb — JIMYHOCTH;

* Tpylna— rpymnmna;

* JIMYHOCTH — IrpyNIa.

B nepBom ciyyae (IMYHOCTH — JIMYHOCTH) MBI UMEET JIENI0 ¢ MEKIMYHOCTHBIM KOH(IUKTOM.
Hanpumep, Mexy HadyaJbHUKOM U IMOJAYMHEHHBIM, MEXIY COTPYIHUKOM U JIPYTHUM €ro
KOJUIETOH U T.[I.

% Kubanos A4, 3axapoB [I.K., KonoBano B.I'. DTtmka nenoBwsix orHomeHuit: YueOnuk / Ilog pem. A.SL
Kubanosa. — M.: UHOPA-M. 2012. — C.263.



114

Bo BTopom cnywae (rpynma — rpynmna) B CTOJKHOBEHHWH YYacTBYIOT TPYIIBI JTIOACH
(uHOTHA LeNble KOJUIEKTUBBI). «MBI — XOpOIIHMe, a OHM — IUIOXHE», — TaKk B OOIIEM BHUE
BBITJISAUT (hOpMYyJia IPOTUBOCTOSIHUSA. 3adacTyio B cepe |T-TexHomoruit Kputuka BO3HHUKAET
MEXJy KOMIAHHMSIMH, OKa3bIBAIOUIMMH YCIYTH, KOTJIa OHH JKEIaloT CHATh C ce0s BUHY 3a
BO3HHUKHOBEHHUE TOW WJIK UHOU MTPOOIEMBI.

B Tperpem ciydae (JINUYHOCTD — IPYIIA) OTACIbHBIN YEIOBEK HAXOIUTCS B OMITO3UIIH KO
BCceMy KOJUIeKTUBY. «EcTh TyT y Hac onuH Oy3oTep (WM BBICKOYKA, UM OE€3AETBHUK U T.1.)», —
TaKOBO CJIOBECHOE BBIpaXKEHHE JaHHOU (opMbl MpoTHBOOOPCTBa. «benas BOpoHa» cO BpeMeHEM
MOKET TPEBpPATUTBHCS B «KO3JIa OTHYLIEHUS», T.€. 4YEJIOBEKa, Ha KOTOPOro CBaJMBAIOT
OTBETCTBEHHOCTD 32 BCE MPOMaXH KOJIJICKTHBA.

[Icuxo0oru BBIACNSAIOT MSATH TUIIOB JIEATEIHLHOCTH COBPEMEHHOIO YejoBeKa B OOIIECTBE:
«YEIIOBEK — YeNOBEK» (HampuMep, YUUTelb, IPETOAaBaTellb, MEHEIKED), «UEIOBEK — MPUPOIA»
(manpumep, nanamadTHRIA TU3aHEp), «UEIOBEK — MalluHa» (HampuMmep, orepatop DBM),
«YeIIOBeK — 3HAKOBasi CUCTeMay (HampuMmep, IeIONPON3BOIUTENh, FOPUCKOHCYIIBT), «IETIOBEK —
XyJIO)KECTBEHHBIN 00pa3» (Hampumep, MHCaTelb, My3BIKaHT)15. HaunbGosnee KOHPIMKTHBIM
SIBIISICTCS TIEPBBIM U3 9TUX TUIOB — «YEJIOBEK — uesoBek». [Ipodeccun, cBsizanHbIe ¢ 00ydeHUEM,
BOCIHTAHUEM, OOCIYXKHUBAaHUEM, PYKOBOJCTBOM, MOTEHIMAILHO HECYT B cede Cepbhe3HbIe
pasHorIacusi, MOCKOJIBKY TJIABHOE COJEpKAaHWE TpyJda 3/1eCh CBOJAUTCS K B3aWMOJCHCTBHIO
MeXay JoapMU. [IOMUHYTHO BCTyIas B KOHTaKThl C HOBBIMHU JIIOJbMH, WH)KEHEPHI, BpauH,
YUUTEs], IPOJIABIIBI, MEHE/KEPHI U T.JI. CTAHOBATCS YIaCTHHUKAMH CIIOPOB M KOH(IIMKTOB.

[IpodunakTrke BO3HUKHOBEHUS KOH(IUKTOB CHOCOOCTBYET COOIOAEHHUE CIEIYIOIINX
IpaBUIIL.

1. He ymemusiite yenoBedeckoe JOCTOMHCTBO COTPYIHUKOB, Koier mo padote. [lomHuTe
0 «30JI0TOM IIpaBHJIE HPABCTBEHHOCTW»: «llocTymail ¢ npyruMu Tak, Kak Thl XOTeN ObI.
YTOOBI OCTYHANIU C TOOOI.

2. JlucuurumHapHyro Oeceqy C MOJYMHEHHBIM HAYMHAWTE C TOJOXKHUTEIBHON WHpOopMauu
(«Bbl y Hac paboTaere HE MEPBBIM TOA M YK€ MPUOOPENTU OMpEICNICHHBIM OMBIT B
OOIIEHUH C MOKYMATeISIMH, HO...»). «OTpuIaTenbHas 4acTh)» pa3roBopa Toraa He Oyaer
Cpa3zy e BOCIPUHUMATHCS OOBEKTOM KPUTHKH «B IITBIKH» («...HO BU€pa MpPOHU30IIEI
HETPUSATHBIN UHIIUICHT, O KOTOPOM S OBI XOTEJ C BAMHU TIOTOBOPHUTHY).

3. He nepexoaurte Ha JTUYHOCTU C UCIOJIb30BaHHEM (hOpMyTUpoBOK THma: «Bbl U paHblie
HUYETO TOJKOBOTO CJIENIaTh HE MOTJINY»; «Balm MOCTOSHHBIE OIO3JaHMs JaKe aHTelna
BBIBEJIYT U3 TEPICHUN.

4. VYwmeiire cnymath qpyrux maoaeil. CIoBo — IJ1aBHOE CPEICTBO BO3AECHCTBHS Ha YeIOBEKA.
Kak rosopun Cokpatr, «eciaM CI0BO He ObeT, Torja M najka He momoxer». «CioBom
MOJKHO YOWTB, @ MOKHO CIIacTH», «CIIOBOM MOKHO BBUICUUTHY, «CIIOBOM MOKHO TIOJIKH
3a OO0 OBECTHY, — CYUUTAET PYCCKUIA HApOI.

5. He 3aronsiite cobecennuka B yroj. Oka3aBIIMCh B O€3BBIXOJHOM CHUTyalluu
OOBUHSEMOI'0, YEIOBEK WAET Ha OCTpbIi KOH(IUKT maxe B ymepd cebe. OcraBbTe
JIPYTUM BO3MOKHOCTH COXPAaHHUTh CBOE JIHIIO.

CrenuanicTbel OTMEYalOT OOBEKTUBHBIE M CYOBEKTHUBHBIE MPUYMHBI BO3HUKHOBEHMS
JEIIOBEIX KOH(i)J'II/IKTOBlG.

K 00beKTHBHBIM NPUYMHAM MOXHO OTHECTH IJIOXYIO OpraHH3alMio TpyJa. HU3KYIO
3apa0OTHYIO IIaTy COTPYAHUKOB, YIIEMJICHHE WX HMHTEPECOB, HHU3KYIO CIUIOYEHHOCTh
KOJIJIGKTHBA, OTCYTCTBUE OOBEKTHBHBIX KpPUTEPHEB OLEHKHM pPabdOThl B OpraHU3alMH.
Cy0beKTHBHbIE TPUYMHBI BO3HUKHOBEHHS KOH(MIMKTOB — 3TO, BO-TIEPBBIX, YIYIICHHUS B
neiictBusix pykoBoauteneil. He 3ps HaponHas nmocioBuia riacut: «Peida TyxHeT ¢ rojaosbs». Bo-
BTOPBIX, HETIPABWJIbHBIC NEHCTBUS MOMYMHEHHBIX. Takke BpakJeOHOCTh B JIETIOBOM OOIICHUH

1> Pynues B.H. Putopuxka. Jlenosoe obmenne: yuebHoe nocobue / B.H. Pyaues. — M.: KHOPYC, 2013. — C.275.
18 Koudmuxronorus (Cepust «YueGHIKH 1 yaeGHBIe 10co6us»). — Poctos-u/Jl., 2000. — C.147.
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BBI3bIBAIOT MAaHUITyJUPOBAHHUE, HECOOTBETCTBUE MEXKIY CIIOBAMH M IIOCTYNKaMH, yMaJICHUE

3acayr pabOTHHKA.

ABTOp MHOTIMX KHUI IO 3THKE M KynbType aenoBoro obmenus ®. A. Ky3un penur
KOH(IMKTBl HA KOHCTPYKTHBHBIE M HEKOHCTPYKTHBHBIC . IlepBble dalie BCEro SBISIOTCS
ClIeZICTBUEM OOBEKTHBHBIX MPHUUUH, BTOPbIE — CYObEKTUBHBIX. KOHCTPYKTHBHBIN KOH(INKT —
3TO TOT CiIydail, KOTJAa ONIOHEHTHI, UM COOCTBEHHYIO MO3MILMUIO, HE BBIXOIAT 32 pPaMKHU
JTUYECKMX HOPM, JCJIOBBIX OTHOIICHWH W DPAa3yMHBIX apryMeHTOB. HeKOHCTpYKTHMBHBIN
KOH(IMKT BO3HUKAET, KOI'/Ia O/IHa CTOPOHA YIIOPHO HACTAaUBAET HA CBOEH MO3ULIMU U HE HKEJAET
YUUTBIBaTh MHTEPECHI JIPYI'MX WJIM KOIJa OJUH M3 ONIOHEHTOB IMpHOEraeT K HPaBCTBEHHO
OCY)KIaeMbIM MeTojaM 00phObI (Hampumep, CKBEpHOCIOBUE, UHTPUTH, CILICTHH).

[TonbCckuii MccaeaOBaTeNlb MOBEICHUS JIFOICH B KOH(IMKTHON CHUTYallUuH E.
Menubpya OTME4aeT YeThipe BH/IA HEea[eKBATHON OLIEHKH CeOsl CIIOPSIIAMI CTOPOHAMH
o [lepBeni. «Uit03usi coOCTBEHHOro OJaropoacTBa». UYelnoBeK BOCHpPHUHUMAET ceOs

JKEPTBOM HamaloK, OH YBEPEH, UTO IIpaBJa Ha €ro CTOPOHE.

e Bropoi. «IlouCK COIOMMHKH B IJIa3y APYroro». Y IOJBCKOIO ICUXOJOra HE HAILIOCh
Oonee sapkoro oOpasa, yem nurata u3 EBanremus: «ColOMHMHKY B riia3e Opara TBOETO ThI
BUJMIIb, HO OpeBHa B CBOEM IJ1a3y Thl HE 3aMedaeliby». Mbl SCHO BUAUM Melbyaiiiue
HEJIOCTaTKH, YIYIICHUs B paboTe Jpyroro, HO HE OCO3HAEM COOCTBEHHBIX HEAOPAOOTOK.

e Tperuii. «/IBoiiHasi 3THKa». OLICHKa OJHUX U TEX K€ NCHCTBHUI 4€JIOBEKA BapbUPYETCs B
3aBUCUMOCTH OT TOT'O, B KaKMX OTHOILICHHAX OH ¢ KOH(IUKTYoLeH cropoHoil. [Ipu 3Tom
JEHCTBHUS «CBOMX)» OLIEHUBAIOTCSA JIOSUIBHO, IPOCTYIKU «UYXKUX» MOPULIAIOTCA U CUUTAIOTCS
HEZOIyCTUMBIMH.

o UerBepteiii. «Bce sicHo». OmuH W3 YYaCTHHKOB KOH(DIUKTAa YPE3MEPHO YIPOIIACT
cutyanuio. Paccyxmaer on mpumepHo Tak: «Sl Bce enar Xopolio, a OH (OHK) moxon .
Pynues B.H. npeanaraer 4enoBeky OTBETUTh NHCBMEHHO Ha CIEAYIOLIME BOIIPOCHI, KOTJa MOCie

HEPBHOI'O HAIIPSDKEHUS, OH ITOUYBCTBYET, UTO JYILIEBHOE pAaBHOBECHE K HEMY BEPHYJIOCH:

Yro g xoTen Obl caienaTh, YTOObI yperyinpoBaTh KOH(OIUKT?

Kakux peaxuuii st 0x11a10 O CTOPOHBI APYToro (IApyrux)?

Yro g cobuparock NpeArnpHHATh, €CIU apTHEP NOBEET ceOs He TaK, KaK 5 0XKHUIAK0?

Ha xakue nociencTsus s HaJIeIOCh B CiIydae, eciid O0yIeT TOCTUTHYTO coryiacue?

Kakoe camoe HENMpUATHOE MOCIEACTBUE MOXKET UMETh JJIS1 MEHS JaHHBIA KOHPIUKT

B nmncuxonmorum M KOHQIMKTOJOTHMU JIOCTATOYHO MOAPOOHO pa3paboTaHbl TEOPUU

BO3HUKHOBEHUS! KOH(QIMKTOB. OIpeieseHo, YTO 3aTsKHbIE KOH(DIMKTHI MPUBOAIT K CTpEccaM,

HEBpO3aM, NCUXMYECKUM 3abojeBaHusIM (mm3zoppeHus). B To ke BpeMs yuyeHble BBIIEIHIN

TUIMYHBIE CTUJIM MTOBEJICHH YeloBeka B KoHGuuKTe. PaccMoTpuM ux nojapodHee.

[Tepssiii TN «Crpayce». Takoil yenoBek 3aTPyAHUTEIBLHO UYBCTBYET c€0sl B KOH(IUKTE.
OH MoxeT ycrnokauBaTh ceOs ¢pasamu Tuna: «MeHs 3TO He Kacaercs», «5 B CTOpoHe OT
cnopsux». Ho HeBepOanbHasi CTOpPOHA €ro KOMMYHHKAaTHBHOTO ITOBEIEHHS TOBOPUT 00
00paTHOM: MOKpAaCHEHUE WU 100OJIeIHEHHE JIM1Ia, HEPOBHOCTh B IBUKEHUHU U T.1.

Bropoit Tun «Yxoasimuii B cTOpoHY». UelloBeK BCEMH CHJIAMH CTPEMHTCSI NIEPEHECTH
crnop B Ty cdepy, Iie OH HEe IOJHOMOYEH JTUMHU mpolneMamu 3aHUMaThcs. OH MOXET
CCBhIIaThCSl HA MHEHHE BBIMIECTOSIIIETO HAYAJIbCTBA: «ITO HE 5 peliaro, a (...)».

Tpetuii Tun «MyJa». Hernbxkas, ynpsiMast HO3ULUS TAKOTO YEJIOBEKA MEIIAET TOCTUKEHUIO
KoMIipomucca. «51 Bce paBHO mpaB!», «5l He MoKy Ha MOKJIOH K (...)», — TOBOPHUT OH.

Yereptoiii Tun «Ilerymox». Ha cioBax oH roroB Ha Jt000e pelieHHe KOHQIMKTHOM
CUTYyalluH, JJaxke B ymepO coOCTBeHHBbIM HHTepecaMm. Ho mpu mepBoii ke CI0XHON AujieMMe OH
IIOMEHSIET CBOE MHEHHE.

agrwdE

?20

Y Kysun @.A. KynsTypa IenoBoro obimesns: npaktud. moc. — M., 2011. — C.122-123.

18 Kondnukronorus. Xpecromarus / corc. H.W. Jleonos. — M., 2005. — C. 189.

19 Kondnukronorus. Xpecromarus / corc. H.W. Jleonos. — M., 2005. — C. 189.

20 pynues B.H. Putopuxka. Jlenosoe obmenne: yuebroe mocodue / B.H. Pyauest. — M.: KHOPYC, 2013. — C.277.
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[Tateiii Tun «IlapoBoil KaToK». /lymaercs, KaXAblii U3 HAC XOTh pa3 BCTpeyall YeJIOBEKA,
npobuBatomiero cede Jo0pory B XKHU3HH JIOOBIMU criocobamu. «TaHK», — TOBOPHUM MBI O T€X, KTO
CrocoOeH MONTH Ha BCe, JIUIIb OBl 07IepKaTh 00e1y B criope, KOH(IIUKTE.

[Hecroit Tun «Xameseon» biarogaps onHonmeHHoMy paccka3y A.Il. UexoBa 3ToT TuI
KOMMYHHMKAaTUBHOTO IOBEICHMs CTal HapuuarenbHbIM. [lomuneinckuil Haasuparens O4ymenos,
pa3dupas €10 0 MOKYCAaHHOM HaJIbLie 30JI0ThIX JIeJl MacTepa XpIOKHUHA, HECKOJIBKO pa3 MEHSET
CBOIO TOUKY 3pEHMsI B 3aBUCUMOCTH OT CTaTyca XO03sMHA COOAKM — BUHOBHHIIBI IIPOUCIIECTBHSL.
B3risipl u cuMnaTHM «xameneoHa» B KOH(MIMKTHON CHUTyallMd MEHSIOTCS B 3aBUCHMOCTH OT
W3MEHEHUHN B COOTHOLICHUM CUJI CIIOPSILUX CTOPOH.

Cenpmoit Tun «Kot Jleomosiba». Kak u repoil 3HAMEHHUTOTO COBETCKOTO MYJIbT(hUIbMA,
Osectsie 03By4eHHOro aktepoM A. KasruHelM, OH NPU3BIBAET BCEX <OKUTh JAPYNKHO», UATH Ha
KOMITPOMUCC U HE KOH(IUKTOBATb.

Camoe Ccl10’)KHO€ — OIIpeIeIUTh COOCTBEHHBIN CTHIIb IIOBEACHUS B KOH(uInKTE. [[1s1 3TOrO B
peanbHON cuTyaluu «00eBBIX JACHCTBUID PEKOMEHIyeM CHavajla BBISICHUTH JJIs ceOs, Kakas u3
U3JI0KEHHBIX HUYKE COLIMAIbHBIX YCTAHOBOK BaM OJIMIKE BCETO.

ConmanbpHas yCTaHOBKA Ha ONPEACICHHOE KOMMYHHUKAaTHBHOE MOBEICHHE B KOH(PJIMKTHON
CUTYallUd OTpa)kaeT CTPEeMJICHHE NapTHEPOB JMOO K Pa3pelleHUI0 U YracaHUI0 MPOTUBOPEUHS,
6o K ero odboctpenuto. Hanprumep, connajbHasi yCTAHOBKA HHAMBH/IA HA TOJIEPAHTHOCTD —
0CJIa0JICHHOE pearMpoBaHME Ha KaKOH-IMOO0 KOH(IMKTOTCHHBIH (DaKTOp — OTpakaeT OOIIMid
NICUXOJIOTMYECKUN KJIMMAT B 00ILIECTBE, HAJIMYME B HEM TEPIIMMOCTH, CONEPEKUBAHMSL.

ConmajbHasi YCTAHOBKA MHANBHU/AA HA arPeCCHBHOCTB — OapoMeTp Lapsiiei B couuyme
00CTaHOBKM BpaxAeOHOCTH, MOJO3PUTEIBHOCTH, «BOWHBI BCEX MPOTUB Bcex». Paccmorpum
HECKOJIBKO COLMATBbHBIX YCTAHOBOK HA KOHCTPYKTHBHOE¢ KOMMYHHMKATHBHOE IOBE/ICHUE B
KOH(JIMKTHON CUTyallUH.

ConmanbHas yCTaHOBKA Ha npucnocodeHuwe. Mpl HecilydyallHO B Hadaje Hallero
pasroBopa O J1€J0BOM OOIIEHMHM BCIIOMHHAJIU CJIOBA K.C.
Cranucnasckoro: «IIpucnocobienne — OAMH U3 BaXKHBIX NPHUEMOB BCAKOIO OOLICHMS, Jaxe
OJIMHOYHOI'O, TaK Kak U K ce0e caMOMYy M K CBOEMY JYIIEBHOMY COCTOSIHUIO HEO0OXOIMMO
npucnoco0AThes, yToO yoexnaTh ceds» M3meHeHue cBoei Mo3MLMU B KOHQUIMKTE YMECTHO,
KOrja Bbl YyBCTBYeTe, 4TO OblIM HempaBbl. [Ipu3HaHue coOCTBEHHBIX OMIMOOK HE JesaeT
yejoBeKka ciabee, OHO €CTECTBEHHO M 3aKOHOMEpPHO Uil AYMAIOIIEro M HMHTETUT€HTHOTO
yenoBeka. «BonmebHble cioBa» MPOCTUTE, U3BUHUTE, MPUHOIIY CBOM W3BHHEHUU IS TOTO U
NpPUIYMaHbI JIFOJJbMH, YTOOBI UIMETh BO3MOKHOCTh C YECTBIO BBIMTH M3 KOH(IMKTA.

CoumanbHast ycTaHOBKa Ha Kommpomucce. OHa TIO3BOJIIET  YpEryJlupoBaTh
B3aMMOOTHOIIECHUS Yepe3 YCTYNKH ¢ 00EHX CTOPOH.

ConmanbHasi yCTaHOBKA Ha cOoTpyAHU4YecTBO. OHA TMO3BOJISIET COBMECTHO BBIPAaOOTATh
pelieHre B KOH(QIMKTHOW CHUTyalluu. Bce 3TH pojii MOYKHO CBECTH K OJJHOW — «CIJIaKMBaHUE
KOH(JIMKTa, TOUCK pa3yMHBIX CIIOCOOOB BBIX0/1a U3 HETO.

[Tcuxonoru COBETYIOT BOCIIUTHIBATh y c€0sl yMEHUE HE Pa3/ipaskaThbCs, HOCTOSHHO JIepXkKaTh
cedst B pykax. BoT pekomenaanuu, KOTopble MO3BOJIAIOT U30eraTh KOH(PIUKTHBIX CUTYaIUH.

1. He ocraBaTbcs HaenuHe CO CBOMMH HENPHUATHOCTAMHU. VICIOBEIOBAaTBCS YMHOMY,
00pOXkKeNnaTelbHOMY, pacCyIuTeNbHOMY ueiaoBeky. CoryiacHo Halel kiaccu(uKaluy TUIIOB
cobeceTHUKOB, OH Ha3biBaeTcs «l[loHumarommii». B TpyaHOM MOJOKEHHM OYEHb Ba)KHO
MOYYBCTBOBAaTh y4yacTHE, HUCKPEHHIOIO 3aMHTEPECOBAHHOCTh B TBOMX J€jax JApYyroro
4eJI0BEKA.

2. YMeTh BOBpEMsI OTBJIEYBCS OT CBOMX 3a00T. 3aHATHCS KAKMM—TO TPEOYIOIIMM BHHMaHUS
JIeJIOM, TIPUBBIYHON PaOOTOM.

3. He mo3BonsTh cebe pa3npakeHHs, THEBHOTO cOCTOsHHA. [lpmydarb cebs B 3TOM cirydae
JenaTh May3y M OCMBICIMBATh CHUTyaluio. Ecim ecTb BO3MOMKHOCTB, LelecooOpa3zHo JUis
pa3psIKU 3aHATHCS TsDKEIOU (ru3nueckoil paboToi.

4. He ynpsiMuTbCs, HE MO3BOJIATH ceOe OBbITh Kampu3HbIM. Eciu Bompoc He NMpUHIUIHAJIEH,
ycrynaTh. Pa3yMHas yCTyIKa BBI3BIBAET YBAXKCHHUE.
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5. Henp3st OBITH cOBepIIEeHCTBOM BO BceM M Bcerna. He OumveBaTh cebs, e€ciaM 4TO-TO HE
MOJIy4aeTCsl Ha BBICOKOM ypoBHE. TalaHThl 1 BO3MOKHOCTH KaX/10TO OTPaHUYCHBI.

He npeabaBisaTh upe3aMepHbIX TpeOOBaHUH K OKpyxarouuM. [IpuHUMaTh 1roel TakuMu, Kakue
oHM ecTb. He cTrpemutbes cnenatb ux ynoOHbIMU Uit ceOsi. Craparbes BUIETb B HUX B
OCHOBHOM JIOCTOMHCTBA H ONAPATECS HA MX CHJIBHBIC CTOPOHBI~

Bonpocel u 3aganus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe
OmnpeneneHne MOHATUS «KOHCTPYKTUBHASI KPUTHKAY.
OCHOBHBIE 3Talbl IPABUIHHOTO IIOCTPOCHUS KPUTHKH.
OmnpeneneHue MOHIATUS «KOHMIUKT.
Tpu rpynms! KOHIUKTOB.
[IpodunakTuka BOSHUKHOBEHHSI KOH(IUKTOB.
OOBEKTUBHBIC IPUYNHBI BOSHUKHOBEHUS JICIIOBBIX KOH(IMKTOB.
CyObeKkTUBHBIC TPUYMHBI BOSHUKHOBEHHS JAETOBBIX KOH(INKTOB.
KoHCTpyKTHBHBIE 1 HEKOHCTPYKTUBHBIE KOH(IUKTHI.
CTuiy oBeICHUS YeNOBeKa B KOH(IIUKTE.
10 Poitb conmaneHBIX YCTaHOBOK B pa3pelieHuH KOH(IUKTA.
3aganus M BONPoCHl 1J1s1 (POPMHPOBAHUS
U KOHTPOJIsl BJIaIeHUs] KOMIeTeHIUSIMH

CoNoOA~WNE

3aganme 1. IIpoiigure Tect, 4TOOBI ONPEAETUTH HACKOJIBKO BBl YMEETE BBICIYIIATH
paB1y.
Br16epute ouH U3 Tpex MpeaoKeHHbIX BAPUAHTOB OTBETOB.

1. IIpencraBpre cebe, 4To MOJOAAass Ha BHJ JKEHIIMHA B IIECTOM pa3 CIpPaBIseT CBOE
«aBaauatwierue». Kak k 3ToMy oTHeceTeCh BbI:

a) IIOHATHO €€ JKEJIaHUE CKPBITh CBOW HCTHUHHBINA BO3PACT;

0) IJIYTIO MBITAThCSl OCTAHOBUTH BPEMS;

B) BbI B IPUHIUIIE IPOTUB TAKOM JIXKH.
2. [Ipenmonoxum, 4TO Bl HAXOAUTECH B HK30TUYECKOM, HE3HAKOMOM CTpaHE W IOINAIu Ha
BOCTOYHBIN Oa3ap. [IposiBUTE 11 BBl MHTEPEC K IUKOBUHHBIM TOBapam?

a) BbI HE HACTOJIBKO JIFOOOMBITHBI, YTOOBI pacclpalinBaTh Mpo HUX;

0) BBI BCE K€ IIOCMOTPUTE, YTO 3TO TAKOE;

B) KYIIUTE pa3Hble MEJIOYH Ha TaMsATh.
3. Uto BBI CKaXKeTe, ecliu YBUAUTE, KaKk peOCHOK 3a0aBIIseTCsl ¢ MAYOM Iepe]] pa3BaIlHaAMU
CTapUHHOTO Xpama?

a) POJUTENN HE TOJKHBI ITO3BOJISITH JIETSAM UTPaTh B TAKOM MECTE;

0) pebeHKy HY)HO OOBSCHHTH, BEJIb CaM OH HE MOWMET IIEHHOCTh 3TOTO JAPEBHETO
3/1aHNUS;

B) a rmoyemy Obl ¥ HET, IyCTh UTPaeT.
4. Hexkwuii yenoBek mpenckassiBaet Oyaymiee. Bac aTo unrepecyer?

a) BbI HE XeJlaeTe, YTOObl KTO-TO MoyYall Bac;

0) BbI OBl TIOCITYIIAN €0, HO OCTAIHMCh IPU CBOEM MHEHUH;

B) BbI XOTHUTE y3HaTh BCE O CBOEH Cyib0e.
d. ConHile ¢ BOCEMbBIO JIyuaMH — JPEBHMI CHUMBOJ c4acThsi. Ecnu Obl BBl HOCHIIM TaKoH
TaJIMCMaH, TO B KAKOW LIBET €r0 OKPacuiIn?

a) KOPHYHEBBIII;

0) OpaH’>KEBBIH;

B) 3€JICHBIN.

2! Crankun M.J. Tlcuxonorus obmenus: Kypce nekmuit. — M., 2003. — C.102-103.
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6. Ecam Ob1 y Bac Oblla BOBMOXKHOCThH y3HATh, CKOJIBKO BaM OCTajOCh JKUTh, BBl OBbI €10
BOCITOJIb30BAJIUCH?

a) HET, 9TO JIUIINUIIO OBl BaC PaIOCTH KU3HU;

0) B KaKyl0-TO MUHYTY, ObITb MOXET, 11a;

B) BbI OBLITM OBI PaJibl 3TO Y3HATH.

[ToxcumTaiite, CKOJIBKO pa3 Ha BOIIPOCHI BBl OTBETUIIH «a», «O» U «B».

Ecin 0oJsib11e Bcero 0TBETOB «ay», TO 3TO TOBOPUT O TOM, YTO CBOIO KU3Hb Bbl CTPOUTE
COTJIaCHO JIeBU3Y: «MeHs He UHTEpEecyeT TO, Yero 5 He 3Hato». DTUM Bbl HAIOMHMHAETE CTpayca,
KOTOPBIi B MHHYTY OIIaCHOCTH 3apbIBAacT ToJIOBYy B mecok. Ho He Ooutech M BBI, YTO CO
BpPEMEHEM I0TepsieTe MPaBIMBOE, pEaIbHOE OUTYIIEHUE KU3HU?

Ecnmu y Bac Oomblme BCEro OTBETOB «0O», TO 3TO 03HA4aeT, YTO Bbl HOPMAaJbHO
BOCIIPUHUMAETE HEMpPUATHBIE, HO IPABAMUBBIE CIIOBA, MOXKETE CIPABUTHCS C >KU3HEHHBIMU
Heypsaauuamu. Bel npuaepxuBaerech neBusa: «HUenoBek He MOXKET 3HaTh Bce». He 3akpeiBanTe
IJ1a3a nepeja HeoOXOUMBIMHU IS dKU3HU 3HAHUSMU.

Ecnu Gosbliie Bcero OTBETOB «BY», TO 3TO TOBOPUT O TOM, UTO BbI CTPOTHU K camoMy cebe U
YTO «rojlas TpaBJa» — BaKHas CTOpPOHA Balled »U3HU. Bbl caMu BbICKa3bIBacTe ee
OKpYXaloIlUM U OT HUX TpeOyere, uyTOObl OHM TOBOPWJIM BaM IpaBay Oe3 IpUKpac, «HE
MOJICIAIIEHHYI0» JEIMKATHOCTBIO WM OCTOPOXKHOCTHIO. M3-3a Ballero xapakrepa Bailla KH3Hb
HeJIETKa, KaKk U OOLIEHUE C BAMU OKPYKAIOIIKX.

3apanmue 2. Pemnre cutyanuro.

Curyanusa 1. Iloouunennviii 6am pabomHux, maiaHmIUBbl CReYUuaiucm meopuecKkoco
muna, 8 eo3pacme, obnadaem cmamycom U JUYHOCMHBIMU OOCMUICCHUAMY, NOIb3Yemcs
00LWOT NONYNAPHOCMBIO Y 0€l08bIX NAPMHEPOS, peuiaem aobvie npobiemvl U GeTUKONENHO
83aumooeticmgyem. Bmecme ¢ mem, y eac ne cnoscunucy omuoweHus ¢ smum pabomuuxom. On
He BOCHpuHUMAem 6ac Kak pyKogooumens, eedem ceOsi OOCMAMOYHO CAMOYBEPEHHO U
aAMOUYUO3HO.

B e2o pabome b1 nawiiu Hekomopule Hedouemvl U peuiuniu 8bICKA3ams emy KpUumuyecKue
3ameuanus, 0OHAKO 8aul NPeoblOYUULL ONbIM CBUOEMENbCMBYem 0 €20 He2AMmUSHOU peakyuu Ha
KPUMUKY: OH CIAHOBUMCS PA30Pa#CUMensHblM U HacmopodxcenHvim. Kax eecmu cebs?

Curyanus 2. Bul npunsinu na pabomy Mon00020 CnOCOOHO20 NPOSPAMMUCIA, MOJLKO
umo OKoHuuswe2o HMHcmumym uHGOPMAYUOHHBIX MEXHOAO2UL, KOMOPBIL NPesoCX0OHO
cnpasnsiemcs ¢ pabomou. O yoce HeCKOIbKO paz Oe3 npodiem HANUCAl CIOHCHble NPOSPAMMbI,
3aKA34UKU UM O4eHb 0060bHLL. Bmecme ¢ mem OH pe30K u 3aHOCHUS 6 0OWeHUU ¢ Opyeumu
pabomuukamu, 0COOEHHO C OOCIYHCUBAIOWUM NEPCOHANIOM. Bbl Kajcowili 0eHb nonyuaeme
MAK020 POOA CUCHAbL, A CE200HS NOCMYNUILO NUCLMEHHOE 3As6IEHUE OM 8AULe20 CeKPemapsi no
no6oody ezo epybocmu. Kaxue 3ameyanusi u Kakum oOpazom HeoOX00UMO coenamv MOA000MY
cneyuanucmy, Ymoowvl U3MEHUmMb e20 CMulb 0OueHUs 8 Kolekmuge?

OcHoBHasi iMTEpaTypa

1. lepessinkun, E. B. JlenoBoe oOuienne [DnekTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKMH. — DJIEKTpOH. TEKCTOBbIE aHHble. — ExarepuHOypr: Ypanbckuil (enepanbHblii
yamBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbBIE. —
CraBpomnoinb: CeBepo-KaBkasckuit denepanpublii yauBepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DneKTpOHHBIN pecypc]: cUTyaluu, npoodyiemsl, pekomeHnanuu / 3. JlundyeBckuii; noxa pen. E.
[TayroBa. — DneKTpoH. TEKCTOBbIE JaHHbIe. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html
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JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukauus. [loucku 5QQeKTuBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypc]:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jmoctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKaus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka nenoBoro oOmeHus [DIeKTpOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIEC. —
Craspononb: CeBepo-KaBkasckuii denepanbubiii yausepcutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryma: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — D1eKTpoH.
TekcToBbie JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHOU pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THMKa JenoBoro obmieHus (5-¢ m3manue) [DIeKTpoHHBIH pecypc]:
yueOHUK A cTyaeHToB By3oB / B. FO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum moctyna: http://www.iprbookshop.ru/52575.html

MeTtoanueckas Jureparypa

1. Metoauyeckue ykasaHUs M OOYYalOIIMXCS 1O OpraHU3allud U IPOBEIACHHIO
CaMOCTOSITENbHOM paboThl no nuciumuivHe «lIpakTka npodeccuoHanbHOW KOMMYHUKALUU Ha
pycckoM sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWsl O BBITIOJHEHUIO MPAKTUYECKHX PadOT MO JAMCHIUTUIAHE
«[IpakTuka mpodeccrnoHaTbHON KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[Ietiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).
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IMpakTnyeckoe 3ansitue 16.
Tema 16. MeKJIMYHOCTHBIE, CTIEUATH3HPOBAHHbIC 1 MACCOBbIe KOMMYHUKALINH.

Lens 3anamusa: GpopmupoBaHue y oOyuaromuxcs komnereHuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIIHCBMEHHOM peuYd TMpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHHKAIIUH;

- TUIBI SI3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX II03BOJIIET JIOTUYECKH BEpHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW W TUIBI TEKCTOB, NMPHEMbI TPAaHCPOPMALUU W WHTEPIpPETAIUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- obmue nmpaBwmiia 0OPMIICHHS ISTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAaKTHPOBAHUS JAEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIE ISl OCYIIECTBICHUS
YCIIEIIHOM /1€7I0BOM KOMMYHUKAllUM B YCTHOW M HUCHbMEHHOM (opMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) S3bIKE(aX).

Ymemn:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH()OPMAIHIO B paMKax JeJIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MTPABUIIBHO CTPOUTH YCTHYIO M TUCBMEHHYIO peub;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHICH U
JKaHPOB;

- coOmoaarh OOIETIPUHATHIE IpaBUIa PEUYEBOrO IOBEJIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYyphl B 1€J0BOI chepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEJIOBOM IOKYMEHTALUU;

- 0 OpPMJIIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOLIMMHM IIPABUIIAMU UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JEATEIBHOCTH B LENAX OCYIIECTBIECHUS
YCIELHOW /1e7I0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOM (opMax Ha TOCyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MIMCbMEHHYIO PEUB;

- HaBbIKaMM NPHUMEHEHHUS HA MPAKTHUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMalMM M HMHTEPHPETAUH TEKCTOB Pa3INYHBIX
CTHJIEH U 5KaHPOB;

- HaBBIKaMHU COCTaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOpMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAHMSI BCEX BHJIOB pPEUYEBOl JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNI0OBOM KOMMYHHMKAIlMM B YCTHOM M NHUCBMEHHOH Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCYIIECTBISTH  JEIOBYIO
KOMMYHHKAIIMIO B yYCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit
denepannu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)).

Axmyansnocms. KOMMYHUKAIUS SIBISETCS HEOOXOMUMBIM M BCEOOIIMM yCIOBHEM
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KU3HEJEATEIbHOCTH 4YeJloBeKa M OAHOM W3 (QYHIAMEHTAJIBHBIX OCHOB CYIIECTBOBaHMS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

MexnuuHocTHast —~ KomMMmyHHKanus. CymHocTsh M (QYHKIMM — MEKIMYHOCTHOM
KoMMyHHKauy. Crienuanu3upoBaHHble KOMMYHUKauu. OcoOeHHOCTH Nepeadyn HHPOpMaLnu:
OJIHOBPEMEHHOE paCIPOCTPAHEHHE 110 pPa3HbIM KaHajlaM, CHUHTE3UPOBAHHME PAZHOPOIHBIX
cpeAcTB  KOMMyHuKanuu. KoMMyHuKanmm B TOCYAApCTBEHHBIX, OOILNECTBEHHBIX U
KOMMEPUYECKUX CTPYKTypaxX, B SKOHOMHYECKOH, MOTUTHYECKON, COLMAIILHONW U Jpyrux chepax
oOmiecTBeHHON u3HM. MaccoBas KkoMMyHMKauusa. CymHOCT M (QYHKIUMM MaccOBOH
KOMMYHHKaIMu. MaccoBasi KOMMYHHKalUs W cdepa OOIIECTBEHHBIX CBA3€H M OTHOILICHHIA.
MogenupoBaHue MacCOBOM KOMMYHHMKAIlMH, OCOOEHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOM
KOMMYHUKAaIUU.

MexIMYHOCTHasT KOMMYHHMKAaIMsl — 3TO Ipolecc OOMEHa COOOIIEHUSMH U HX
UHTEpIpeTalys ABYMs WJIA HECKOJbKMMHU HWHAVBUIAMH, BCTYNMBUIMMU B KOHTaKT Jpyr C
JpyroM. MexJIMYHOCTHas KOMMYHHKalUs B HPOTHBOBEC MaccOBbIM (opMaM HOCUT Oosee
CTaH/apTHBIN, PAllMOHAIBHBIN U MHCTPYMEHTAJIbHBIA XapakTep. DTO HAXOAUT OTPaKEHUE B €€
GyHKUIUAX: HH(POPMAIIMOHHOM, S3KCIIPECCUBHOMN, MparMaTUYeCKoi M COLMAIbHOM.

OcCHOBOH /1711 TEOPETUYECKOTO 0OOCHOBAHUSI MEKIMYHOCTHON KOMMYHUKALIUU SIBIISIETCS
TEOpHsl PeYeBOM JIEATENLHOCTH, TIOCKOJIbKY BepOalbHbIE CPEACTBA OOLICHHUS UTPAlOT TJIaBHYIO
POJIb B IIPOLIECCE MEXKITMYHOCTHOTIO B3aUMOACUCTBUS.

MexIMyHOCTHAasET KOMMYHMKAllMs MOXET CIIOCOOCTBOBaTb H3MEHEHMIO MHEHHH,
COLIMAJIbHBIX YCTAHOBOK MHJIMBUJIOB, YYAaCTBYIOIIMX B 0OMeHEe HH(pOpMaIUei.

MexIMYHOCTHAasT KOMMYHHKAIMSg MOXET ObITh yCHeHHoOH, 3pQeKTUBHOHM, ecau e,
[IOCTaBJIEHHbIE KOMMYHHUKATOPaMHU, JOCTUTAIOTCS] B HAMOOJIbIIEH CTENEHH.

Heynauu u npoBaiibl B MEKIMYHOCTHONW KOMMYHHUKALIUU YacTO CIy4aroTcs IOTOMY, YTO,
BO-TIEPBBIX, JIIOJU HEBEPHO U HETOYHO BOCIPHHHMMAIOT APYr APYyra; BO-BTOPBIX, HE IOHUMAIOT,
YTO UX BOCHPHUATUS HETOYHBI.

BaxxHOl XapaKTepUCTUKOW KOMMYHUKATHBHOM KOMIIETEHTHOCTHU SIBJISICTCS ITOHUMaHUE
COOCTBEHHOI0 KOMMYHHMKAaTHMBHOTO CTHJII M YMEHHE paclo3HaBaTh CTWJIb MapTHEpa I0
KOMMYHUKAaIUH.

B kaudectBe crnenmanusupoBaHHBIX BHUIOB KomMmyHukaumn @M. Illapkos Bbslaenser
KOMMYHHMKAaIllMM B MaJblX TIpyNNax, KOMMYHUKAllMM B OpraHu3anusaX, OQHCHbIE U
MapKETUHIOBbIE KOMMYHHKALMH.

Manas rpymnmna — 3T0 HEeMHOTOUHCJIEHHAsl IO COCTaBy OOIIHOCTH JIFOJIEH, YJIeHbl KOTOPO
HaXOJATCS B HEMOCPEACTBEHHOM JIMYHOM OOIIEHUHM, OObEIUHEHbl OOIIeH COIHAIbHON
JIEATEIbHOCTBIO, YTO SBJISETCA OCHOBOM U1 BO3HMKHOBEHHS SMOLMOHAIBHBIX OTHOILICHHM,
TPYIIIOBBIX HOPM M TPYIIOBBIX IIPOLECCOB. BBIACIAIOT: NMEPBUYHBIE U BTOPUYHBIE Majble
rpynnsl; GopManbHble U HepopMalbHbIE Mallble TPYIIbL, peepeHTHbIE U TPYMIbl YJIEHCTBA;
BpEMEHHbIE U CTaOWIbHbIE; OTKPBIThIE W 3akpbiThie. [1o Xapakrepy M (opmam opraHuzanuu
JEATEIbHOCTH  BBIICIAIOT  CIEAYIOIIME  PAa3HOBUAHOCTH  MajblX TPYyHI:  CIy4ailHO
OpraHM30BaHHasl IPyIIa; aCCOLUALMS; KOPIIOPALUs; KOJUIEKTUB; KOMaH/a.

KoMMyHuKanus B Manoil rpymnie BbINOJIHSAET (QyHKLIHIO oOMeHa MHpopMaIel Mexay
YJIeHaMU TPYIIBl U KOMIUIEKC (YHKIMH, HamnpaBlIeHHBIX Ha MOJJIep)KaHHE OTHOIIEHUH, Ha
nojanepkanue camou rpynmnel. K gucny Takux ¢GyHKIMI OTHOCAT: (OpMHUPOBAHME COTJIACHS,
oOmiell KapTWHBI MHUpa; OOECIeYeHHe COTJIACOBAHHBIX JAEUCTBUI; (opMupoBaHue 0coO0i
IrPYNNOBOM KYJBTYpHI (s3bIKa, HOPM U MpaBWJI MOBEIACHUS, TPAIUIHMN U PUTYaJOB, CUCTEMBbI
CaHKITUH U T.1.).

KoMMyHMKanmu B opraHusaiuu — 3T0 UH(OpPMallMOHHBIE B3aUMOJIEHCTBUSA, B KOTOPHIE
BCTYMNAIOT JIFOJM MPHU BBINOJHEHUU CBOUX (PYHKIIMOHAIBHBIX O0S3aHHOCTEHW MM JOJHKHOCTHBIX
WHCTPYKIUH.

Oco0eHHoCcTH JaHHOTO BUJa KOMMYHHUKAIIUU COCTOSIT B CIEIYIOIIEM:

. OJIHOBPEMEHHO OCYLIECTBIISAIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU3OHTAIIBHO;
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. KOMMYHHKAIHsI SIBIISICTCS (DYHKIMEW yrpaBlIeHUs, KOTOpas TpH TPABUIBHO
OpraHU30BaHHOM Nepenade nHGopMauu 00ecreynBaeT Hae)KHOE COSTUHEHNE BCEX MOJICUCTEM
OpraHu3alluy U UX B3aUMO/ICHCTBHE.

Paznenenue Tpyna BHYTpH OpraHH3alMM CYIIECTBEHHO YIPOIIAET KOMMYHHKAIIUU B
opranuzaiusax. OJHAKO TapalieIbHO CO  CTPYKTYPHPOBAHHOH CEThIO KOMMYHHUKAIIUU
oOpa3yercs HepopMalbHAs CETh, KOTOpas MOXKET JTUOO0 CIIOCOOCTBOBATh, JIMOO 3aTPYHHSTH
(YHKIIMOHUPOBAHUE CTPYKTYPHUPOBAHHOM CETH.

MOXHO BBIIEIUTH YETHIPE OCHOBHBIC (DYHKIIMM KOMMYHHUKAIMU BHYTPH OPTaHU3AINU:
KOHTPOJIb, MOTHBAITHS, SMOIIMOHAIIBHOE BBIpAXKEHUE, Iepeaada HHGopMaIumm.

K mnaunboynee 3HAUUTENBHBIM CHEHUATM3HUPOBAHHBIM KOMMYHHUKAIIUSIM OTHOCSATCS
o(HCHBIC U MAPKETHHIOBHIC.

OducHble KOMMYHUKAIIMM — 3TO KOMMYHUKAIlUU, OCYIIECTBISEMBIE B OduCe U C
MOMOIIIBIO Oduca.

MapKeTHHTOBbIE KOMMYHHUKAIIMM MOXHO paccMaTpuBaTh KaK HEOOXOJUMBIN B
COBPEMEHHBIX YCIIOBHSX MHCTPYMEHT B3aMMOJICHCTBHSI OPTaHU3aIllMK C BHEIIHEH cpenoi. DTo
COBOKYITHOCTh TEXHOJIOTUH MPOIABMKECHHSI (Promotion) TOBApOB UM yCIYT, K KOTOPBIM IPUHSATO
OTHOCHTH PEKJIaMy, IPSIMON MapKETHHT, CTUMYJISIIAIO COBITA, CBSI3U C OOLICCTBEHHOCTHIO.

OCHOBHO¥ I1eJThI0 MAPKETHHTOBBIX KOMMYHUKAIIHIA SIBJIIETCSI BO3/ICHCTBUE Ha TIOBEJICHUE
norpeduTeneit. B cBsA3M ¢ 3THM BBIIEISIOT CIIEAYIONINE 33]a4d MAPKETHHIOBBIX KOMMYHHKAITHIA:

. WH()OPMHUPOBAHUE AYAUTOPUHA O CYIICCTBOBAHWU ONPEICIICHHBIX TOBAPOB WIIH
yCIyT, OOBSICHEHUE UX TIPEHA3HAYCHUS;

. yoexacane — QOpMHUpOBAaHUE OJIATONPHUSATHOTO OTHOIICHUS MOTPEOUTENs K
OpraHu3alluy U ¢ MapKawm;

. co3manue oOpasa — ¢QopmupoBanue oOpa3a OpraHu3aluy, CBS3aHHOTO C
nuddepeHImanueii moTpeduTeNIeM MapoK BBITYCKaeMOW TPOIYKIIHH;

. MOJIKPEIUICHUE — YACPKAHKUE IMOCTOSHHBIX TTOTPEOUTEICH.

MapKkeTHHIroOBblE KOMMYHUKAIlMU — 93TO MpoIecC TIepenayd  OoOpamieHus OT

IIPOU3BOJUTENS K MOTPEOUTENIO C 1IEJIbI0 MPEACTaBUTh €My TOBAp WJIM YCIYI'M OpPraHU3allud B
IPUBJIEKATEILHOM BUJIE.

MaccoBasi KOMMYHUKallMsi — TIPOLECC pacHpoCTpaHEeHUs HHPoOpMalK (3HaAHHM,
JlyXOBHBIX IIEHHOCTEHN, MOPAJIBHBIX U IPABOBBIX HOPM U T.II.) C IOMOIIBIO TEXHUYECKHUX CPEIICTB
(mpecca, paano, TEIEBUACHHUE U JIP.) HA YUCICHHO OOJIBIIINE, PACCPEIOTOUCHHBIE Ay TUTOPUH.

CpenctBa MaccoBoit kommyHuKaimn (CMK) — »9T0 cmeuuanbHble KaHambl U
nepejaTuuky, Onarogaps KOTOPBIM —MPOUCXOJUT  PACIpPOCTpaHEHHE HMH(POPMAIMOHHBIX
cooOuIeHnit Ha OOJIbIINE TEPPUTOPHUH.

CoBpemennas cucrema CMK mnonpaznensercs Ha TpU BUAA: CpEACTBAa MacCOBOM
uHpopmauuu (CMUN); TenekoMMyHUKALUIO; THPOPMATHUKY.

OO0muMu  yclnoBUSIMM  (PYHKIIMOHUPOBAHUS MAacCOBOW KOMMYHMKAIMHM  SIBJISIFOTCS:
MaccoBasi ayauTopus, TpeOyromas TIIATEIbHO MPOJYMAaHHOW IIEHHOCTHOW OpHUEHTAluu;
HaJIMYUEe TEXHUYECKHUX CpPEICTB, OOECHEeUYMBAIOUINX PpErysSIPHOCTh U TUPa)KUPOBAHHOCTD
UHpOpPMAalLlMK; MHOTOKAaHAIBHOCTh M BO3MOXHOCTb BbIOOpa KOMMYHHKATHBHBIX CpEICTB,
o0OecreunBaroIMX BapUATUBHOCTh U BMECTE C TEM HOPMATHBHOCTh MacCOBOM KOMMYHMKAIIUH;
COLMaJIbHAsl 3HAYMMOCTh HMH(OPMALMHU, CIIOCOOCTBYIONIAS MOBBIIIEHUIO MOTHBHPOBAHHOCTH
MacCOBOM KOMMYHUKAIIUH.

BaxHylo poiib B BBIPOKEHMM HAIIETO OTHOIIEHUS K JIIOASIM HUIpaeT pedb. 3aMETHOE
MECTO B JIEJIOBOM OJTHKETe 3aHUMAIOT CJIOBAa MPHUBETCTBHS, OJaroJapHOCTH, OOpalleHus,
V3BUHEHMUS.

JlenoBoii 3TUKET HEMaJIOBa)KHOE 3HAUEHHE MPHUIaeT 0O0palleHHIo, Belb OT TOT0, KaK MbI
oOparaeMcs K 4elI0BeKY, 3aBUCUT (popMa JajbHeHIero ooueHus.

[Ipu oOpaiieHuu cienyer MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPHUPOBATH YBaXKEHHE K
YeJI0BEKY, YUUTHIBATh M0JI, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

Bbiaensior 4eTblpe OCHOBHBIE IIOKa3aTessd KyJIbTYpbl pPEUYM: CIIOBapHbI COCTaB U
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CJIOBapHBIN 3amac; MPOU3HOLICHUE; TPaMMATUKY; CTUIUCTHKY.

KynbTypHast peub — IHpekae BCEro IpaBWIIbHAs, I'pPaMOTHas pedb. JTO BEPHBIA TOH
oOIIeHusl, MaHepa pa3roBopa, TOYHO MOJ0OpaHHBIE ciioBa. YeM OoJblle CIIOBapHBIA 3arac
(JICKCMKOH) 4YeIOBEKa, TE€M OH Jyd4llle BIAJEeT S3bIKOM, OOiblI€ 3HAET (MHTEPECHBIN
co0eCeTHHK), JIerye BhIPSHKAET CBOM MBICIHU U YyBCTBA,  TAK)KE IIOHUMAET ce0sl U IPYTHUX.

CriennanucTbl peKOMEHAYIOT:

1) CIEIUTh 3a TPABWIBHBIM YIOTPEOJIEHHEM CIIOB, HUX HPOU3HOIIEHUEM U
yZIapeHHUeM;

2) HE HCIOJIb30BaTh 00OPOTHI, COJIEpIKalIe JUIIHUE CI0Ba (HanmpuMmep: «abcoaroTHO
HOBBII1» BMECTO «HOBBIW»);

3) n30aBJIATHCS OT CJIOB-TIAPA3UTOB («TaK CKa3aThb», «TaKasy, «HY» U T.11.);

4) n30eraTh 3aHOCYMBOCTH, KATETOPUYHOCTH U CAMOHAJIESTHHOCTH.

Bonpocskl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHe
OCHOBHBIE IIOJXO0/1bI K U3YYE€HUI0 KOMMYHHMKALIUU B MaJIbIX FPYIIIAX.
Oco0eHHOCTH KOMMYHHUKAIIMK B MaJIbIX TPYIIIaX.
D¢ dexTrBHAS MEKITUYHOCTHAS KOMMYHHUKALIHSL.
Crieruduika criequaaTu3upoOBaHHBIX KOMMYHHKAITHA.
Teopernueckue HarpaBIeHUs U3YYE€HUS MACCOBOM KOMMYHHKALIUU.
[Tponecc cozmanus u mpeoOpa3zoBaHUS MAaCCOBOW HH(OPMAIIHH.
PoJib KOMMYHHMKAaTOPOB B CO3aHUU MAacCOBOM MH(OpMAIUH.
MexaHu3M MpeBpalleHus COMMATLHON HH()OPMAIIUHA B MACCOBYIO.
CpencrBa MaccoBOM KOMMYHMKALUH.
3aganus u Bonpocskl 1Jisi popMupoBaHusA
U KOHTPOJIsl BJIa/IeHUs] KOMIIeTeHIUSIMH

3aganue 1. JlaiiTe XapakTepUCTUKY OCHOBHBIX TUIOB Ipyni. K KkakoMy THIy OTHOCHUTCS
rpynmna, B KOTOpoil Bbl 00ydaeTech?

3anganmne 2. [lo mHeHuio amepukanckoro rncuxonora b. Takmana (B. W. Tuckman),
KOMMYHHMKAaTHBHBIE IIPOLIECCHl B CTaHOBJIEHUU TIPYyNIbl NpoxoisaT psa craauid. Craauro
(dbopMupOBaHUs TPYIIIbI (BBIIEICHNUE IUJEpa, TpaBuiIa OOLIEHHS ), CTaUI0 MpoTecTa (KOH(IUKT
UH/IMBUJIOB, HENPUATHE JHUJAEpPa U €ro YCTAaHOBOK), CTAJUI0 YCTAHOBJIEHHS HOpPM (B3aMMHas
IPUTHPKA WICHOB IPYMIIbI), CTAJUI0 COTPYIHUYECTBA (IIPEOJOJIEHUE MEKINYHOCTHBIX TPEHUH,
peweHre obuwmx 3aaav). I[lokaxxkure, kakue Mpolecchl UMEIH MECTO MPU CTAaHOBJICHMM BalleH
cTyneHuecko rpynmnsl. Kakas cranus siBiasieTcs, Ha Ball B3I, HauOosiee TpyIHOU H rnodyemy?
Ha xako#i ctaquu HaXOAUTC KOMMYHHUKaTUBHBIN IIPOLIECC B Balllel rpymne?

3aganue 3. lleHHOCTP M KaueCTBEHHOCTh MAaccOBOM MH(OpMalMM OCHOBBIBAIOTCS Ha
TaKuX NPHUHIMIAX, KaK BOCTPEOOBAHHOCTH, MOJIb3a, MHTEPECHOCTh (0OIIass M MpakTHUecKas),
AMOLIMOHAJIbHASA OKpaleHHOCTh. [IpoaHanu3upyiite, kak nmoTpeduTens HHPOpMALUK (3pUTED,
cJIylaTenb, YUTaTelNb) ouryniaer 1epuuuT win n3oeitok nHpopmanuu B8 CMU nipu ocBerieHnn
TparMuecKux COOBITHI B HAIIICH CTpaHE U 3a PyOexoMm.

3aganue 4. Hosoctu, cormacHo JI. I'. BoOpoBoii, cooOrieHus, UMEIOIINe >KECTKYIO
CTPYKTYpY NOCTPOEHHS TEKCTa, KOTOpasi BKIIOYAET BBE/ICHUE, OCHOBHYIO YacTh U 3aKJIIOYEHUE.
[TepBas cTpoka HaYMHAETCsl ¢ 0003HAUYEHUS AaThl, MecTa AEUCTBHUS U UCTOYHUKA UHPOpPMALIUH, a
B KOHIIE COOOIIEHHUs yKasbIBaloTcs (aMuius, HoMep TeiaedoHa WM KOMIIBIOTEPHBIN ajapec
ormpasurensd. Ilpeamer, Tema coOOLIEHHS BCerjga CBA3aHbl C MOTPEOHOCTSIMM KOHKPETHOM
aynmutopuu. Mx o00s3aTenbHBIMU XapaKTEPUCTHKAMHU  SIBJISIFOTCSL  CIEAYIOLIUE: BaKHOCTH,
CBOEBPEMEHHOCTh, HEOOBIUHOCTh, ONOpPa HA JMYHOCTHBIA MHTEpec, OJIM30CTh MecTa COOBITHSA,
CEHCAIlMOHHOCTb.

[Ipoananu3upyiite 6J0K HOBOCTEH MO OAHOMY M3 KaHAJIOB MAacCOBOM KOMMYHMKAIIUH.
CooTBeTcTBYeT JIM IMOAaya HOBOCTEH yKa3aHHBIM BbIIIE OCOOCHHOCTSM. EcTh nu paznuuus
MEXJy TEKCTaMH CEpbE3HBIX U 3aHHMMAaTENbHBIX HOBOCTEH? B kakoMm mopsjake cooOuiaeTcs
HOBOCTb U €€ MOoIpoOHOCTH?

CoNO~wWNE
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3aganme 5. AyauTopus TPEICTABISET BAXHBIM 3JIEMEHT B CTPYKTYpE MaCCOBOM
KOMMYHHKAIMH. JlaiiTe XapakTepucTUKy ayJUTOpUHU JI0O0T0 MEeYaTHOro M3AAHUS UM Paguo- U
TEJIEIPOrpaMMBbl, HCIOJb3ysl TAaKME IIOKa3aTeld, Kak pa3Mepbl, COLUAIbHBIA cocTaB (IoJl,
BO3pacT, OOpa3oBaHME, CEMEWHBIH CTaTyC, IOXOJIbl, MpOo(decCHOHATbHBIE M HAaIMOHAJIbHBIC
IPU3HAKH), CIIeLHATIU3alHsl, Teorpadguueckoe pacoaokKeHHeE.

3aganue 6. IlpuBenure nNpUMEpPbl MAHUIIYJISATUBHOIO BO3AEHCTBHUS paguo- U
TEJIEBU3MOHHBIX IIepe/iay Ha CO3HAaHUE OObIBATEII.

3aganue 7. [lokaxxure, Kakoe MECTO 3aHUMAET BOIPOC O B3aMMOOTHOILUEHUSAX TPYIIIbI U
€e WICHOB B PYCCKOM sI3bIKOBOM KapTtmHe Mmupa. OOparutech k crarbe E. B. BacunbeBoit
«OTpaxxeHne B3aMMOOTHOLIEHUI NHUBUAA U TPYIIIbI B PYCCKOM SI3bIKOBON KAPTUHE MUPa.

3ananme 8. PuryanbHOoe B3aUMOJICMCTBUE B MAacCCOBOM KOMMYHMKAIIMU UTPAET BAXKHYIO
poinb. [lokakute, 4TO pUTyad BO3HHMKAET HAa OCHOBE ONPEJEIEHHOIO COLUAIBHO 3HAYMMOI'O
necrBus. Ha mpumepe puTyasioB Ballero By3a, IOpoJa OIpPENEIUTE T€ KOMMYHHKaTHBHBIC
COOBITHSI, KOTOpBIE MOJYYWIM PUTYAJIbHBIN cTaTyc. SIBIAIOTCA JIM PUTyallbl LUKINYECKUMU?
KakoBa KOMMyHHMKaTHBHAs TOHAIBHOCTh M CHMBOJIMYECKAsl HArPYKEHHOCTb PUTYaI0B?

3aganue 9. Puryanel urpator 00/bIIyI0 POJIb B MEXIMYHOCTHOM B3aMMOJEHCTBUM Kak
crnoco0 00O03HaYeHMs TpaHUI] B3aUMOACUCTBUS, Kak ¢GopMma MOANCPKKH WM B3aUMHOI'O
IOpUSTHS, a TaKKe Kak (opMma 3alMTHOrO mnoBeleHus. [IpuBenuTe mpumepsbl, MOKa3bIBAIOLINE
pa3anyns MEX1y PEIMTHO3HBIM U MEXINYHOCTHBIM PUTYaJIOM.

3aganme 10. IlpencraBbre cBOM HaONIOJEHUS O TOM, KakuM OOpa3soM MPOUCXOAUT
COOJIIOJIEHHE U BBINOJIHEHHE COLMAJIbHO YCTAHOBJIEHHBIX HOPM B paMKax pUTyalbHOH
KOMMYHHUKAIIMH B IPOCTPAHCTBE YHUBEPCUTETA.

3ananme 11. [Tokaxkxure Ha KOHKPETHBIX IPUMEPAX, YTO MPOCTPAHCTBO UTPAET OOJIBILIYIO
POJIb B MEXJIMYHOCTHOM B3aUMOJICHCTBUH.

3apanmne 12. Crparernueckas caMOIpPE3CHTALMs ABISIETCS CHELU(PUUECKUM CPEICTBOM
BO3/eHcTBUA Ha JoAei. [lokaxure 3TO Ha IpHMeEpe H3BECTHBIX ITOJIUTHYECKUX JeATeNen
(moBeseHUECKHE TaKTHKH, pedeBble crpareruu). Bocnomb3yiitecs marepuanamu B kH.: O. C.
Hccepc. KoMMyHHMKaTUBHBIE CTpaTETUU U TaKTUKU pycckoi peun. — M., 2003; MeToapl aHanu3a
TEKCTOB MOJUTHUYECKUX JUAepoB B KH.: [Touenmos I'. I'. Teopus kommynukaruu. — M., 2001.

3aganue 13. [Ipouture pacckas A. I1. UexoBa «Tomcteiit u Tonkuit». [Ipoananusupyiite
B3aMMOJEMCTBHE MEX]Yy T€POSIMH C TOUKH 3PEHUSI YPOBHEN MEKIMUYHOCTHOTO B3aUMOJICHCTBUS,
HCIOJIb3YEMBIX BepOaibHBIX U HEBEPOAIbHBIX CPEACTB OOPMIIEHUS 3aHATON TepOSIMU MO3UIINH.
Co0mroat0T 1M NEePCOHAXH ONPEIETICHHBIE PUTYAIbI?

Ha Bok3ane HukomaeBCKOM »KeJIE3HOM JOPOTM BCTPETWIMCH JBE MPUATENSA: OIUH
TOJICTBIH, Ipyroil TOHKUH. TOJCTHIM TONBKO U4TO MOOOE AN HAa BOK3aJIe, U I'yObl €ro, MoAepHyThIe
MacJioM, JIOCHWINCh, Kak crelble BUIIHU. [laxyio oT Hero xepecom u ¢uiepaopaHxeM. TOHKUI
K€ TOJIBKO YTO BBILIEN U3 BaroHa M ObUI HABBIOYEH YEMOJAaHaMU, y3JlaMH U KapToHKaMu. [laxio
OT HEro BEeTUYMHOH U KodeltHo! rymen. 13-3a ero cnuHbl BIMIAIbIBANIa XY/A€HbKAs KEHIIMHA C
JUIMHHBIM MOAOOPOJIKOM — €T0 ’KEHa, U BBICOKUI TMMHA3HUCT C MPHUILYPEHHBIM IJ1a30M — €T0 ChIH.

— Iopdupuii! — BOCKIMKHYJ TOJCTBIN, YBUJIEB TOHKOTO.

— Te1 11 310? I'onmy6urk Moit! CKOIBKO 3UM, CKOJIBKO JIeT!

— battomku! — uzymuiics Toukuit. — Muma! Jpyr nercrsa! OTkyza Tbl B3sics?

[Tpusarenu TpoekpaTHO 00JI00BI3ATMCH U YCTPEMMIIM APYT Ha Jpyra IJasa, MoJIHbIE CIe3.
O06a ObLTH TPUSTHO OIISTIOMIICHBI.

— Mutblit Moit! — Hava TOHKHI Mocie JT0ObI3aHus.

— Bot He oxnnan! Bor cropnpus! Hy, na norisiim ke Ha MEHsI XOpOLIEHBKO!

Taxoii >xe kpacasen, kak u Obu1! Takoii ke AymoHOK U mieronb! Ax TbI, rociogu! Hy,
yto ke ThI? borar?, JKenar? S yxe xeHar, Kak BUAWIIb..JTO BOT MOs >XeHa, Jlym3a,
ypokaeHHas Bannen6ax... morepaHka... A 3To cblH Moii, Hadanani, yueHuk TpeTbero Kiacca.

Oto, Hadans, npyr moero nercta! B rumnaasun Bmecte yumnuchk! Hadananm HemMHOTO
MoJyMaJl ¥ CHSUT IIATIKY.

— B ruMHa3uu BMecTe yuymiIKuch! — Mpo10JKal TOHKUH.
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— [Momuumb, kak Te0s npazamwm? Tebs apasawm ['epocTpaTom 3a TO, YTO ThI KA3CHHYIO
KHIKKY TaNdpOCKOM Mposker, a MeHs D(uanbToMm 3a To, 4TO g s0eqHH4YaTh Jr00mi. Xo-Xo...
Hetemu Obutnl He 6otics, Hadans! [Togolian k Hemy moOamKe... A 3TO MOs J)KE€Ha, YPOXKICHHAs
Bannen6ax... morepanka. Hadanann HeMHOTO o gyMalt U CIIpSATANICs 3a CIIUHY OTIA.

— Hy, kak xwuBemb, Apyr? — CHPOCHJ TOJICTHIM, BOCTOP>KEHHO TIJIAAS Ha Japyra. —
Cnyxwub rae? Jocoyxumncs?

— Cnyxy, muibiii Moi! KosaxckuMm aceccopoM yxke BTOpoil ron 1 CTaHHCIIaBa UMEIO.
JXKanoBanbe maoxoe... Hy, 1a 6or ¢ HuM! JKeHa ypoku My3bIKH JIaeT, 51 IOPTCUTaphbl IPUBATHO U3
nepesa fenaro. Orinuunelie nopreurapst! [To py6iro 3a mtyky npojaro.

Ecnu kto Geper aecath mTyK U Oonee, TOMY, IOHUMaelb, ycTynka. [Ipobasnsemcs xoe-
kak. CyXui1, 3Haelnb, B ienapTaMeHTe, a Tereph Clojia MepeBeieH CTOJI0HAYaIbHUKOM 110 TOMY
JKE BEIOMCTBY... 31ech Oyny cinyxuth. Hy, a To1 kak? HeGoch yxe ctaTtckuii? A?

— Her, MunbIii MO, MOAHUMAM ITOBEINIE, — CKa3aJl TOJICTHIM.

— 51 yke 10 TaliHOTO TOCITYKUIICS... [[BE 3BE3/1bI UMEIO.

Toukwuii Bapyr mobieHeN, okaMeHel, HO CKOPO JIULO €ro UCKPUBUIIOCH BO BCE CTOPOHBI
mIMpoYaiei ynbIOKOH; Ka3aaoch, YTO OT JHMIA W IJIa3 €ro MOCHINAIUCh UCKpbl. Cam OH
ChEeXUJICS, cropOmicsa, cy3uwics.. Ero dyemomaHel, y31bl W KApTUHKU CBHEKHIUCH,
NOMOPIIHMIINCE... JTMHHBIA OAOOPOIOK KEHBI cTan emie AnuHHee; HadaHBUI BRITAHYJICS BO
GpyHT U 3acTETHYJ BCE MMYTOBKH CBOETO MYHIUPA...

— 51, Bamie npeBOCXOAUTENLCTBO... OueHb npusTHo-c! JIpyr, MOXKHO cKa3aTb, IE€TCTBA U
BJPYT BBIILIN B TaKUE BEIbMOXKH-C! XU-XU-C.

— Hy, nonaHo! — momMopIiuics TOJICTHIM.

— Jlnst gero aToT ToH? MBI ¢ TOOOI IpY3bs JETCTBA — U K YEMY TYT 3TO UHHOMOYUTaHKE!

— Ilomunyiite... UYTo BBI-C... — 3aXWUXUKal TOHKUH, emie Oojiee CheKHUBAsICh. —
MunocTBO€ BHUMaHKE BaIIero MPEBOCXO/ICTBA... BPOAE KaK Obl )KUBUTEIHHOU BIIArd... TO BOT,
Ballle IPEBOCXOAUTENBCTBO, ChIH MoW Hadanawmin... xena Jlymsa, nroTepanka, HEKOTOPBIM
00pazom...

Tonctelit XoTen ObUIO BO3pa3UTh YTO-TO, HO HA JIMIE Y TOHKOTO OBLIIO HAIIMCAHO CTOJIBKO
0J1IaroroBeHust, CIaJ0CTH U MOYTHUTENBHOM KHUCIIOTHI, YTO TAaHOTO COBETHUKA CTOIHWIO. OH
OTBEPHYJICS OT TOHKOT'O U MOKaJ €My Ha MPOILIAHbE PYKY.

ToHKMI Mokan TpHU Nayblia, MOKJIOHWIICS BCEM TYJOBHMILEM M 3aXUXMKaJ, KaK KUTaell:
«Xu-xu-xu». XKena yneionynace. Hadanawn mapkayn Horoit u yponmsn ¢ypaxky. Bce Tpoe
ObUIM IPUATHO OLIETOMJICHBI.

2. ChopmynupyiiTe nepeynuciaeHHble HUKE TEMbI TAKUM 00pa30oM, 4TOOBI OHH MOOYK1aT!
cobeceTHUKA K UX MPOOIEMHOMY 00CYKICHHUIO:

* BBeJICHHE BCEOOIIETO MIaTHOTO OOYUYEHHUsI B BY3€;

* paboTa ropoJICKOro TpaHCIopTa.

3ananue 14. YOexaeHue MHUPOKO HCIOIB3YETCS KaK METOJ PEYEBOTO BO3ACHCTBHUS B
MEXJINYHOCTHOM, BHYTPUTPYNIIOBOM M MaccoBOM KoMMyHHKauuu. CylecTByeT psii yCJIOBUH,
CIOCOOCTBYIOIIMX BO3ACUCTBUIO METOJOM YOEXKJEHUS, B YAaCTHOCTH, KOMMYHHUKaTHBHAas
KOMIIETEHTHOCTh yOeX1atoIIero; BHYIIEHUE  JOBEpHS, KOTOpOE onpeznensercs
npohecCuOHANbHOM KOMIIETEHTHOCTBIO TOBOPSIIETO; CChIJIKA HA JIMYHBIM OMBIT JPYrHMX Kak
HarsHOE J10Ka3aTeIbCTBO; MCIOJIb30BAHUE B PEUM CPaBHEHMI, KOHTPACTOB M aHAJOTrHi, 4TO
co3laeT y ajapecara TIEpPCHEeKTUBY M paccyxiaeHud. Omnpenenure, Kakue YCIOBUS
CHOCOOCTBOBAIM 3HAMEHUTOMY pycckoMy aaBokary @. H. [1neBako, Ucmoib30BaBIIEMY TaKTUKY
YTPUPOBAHUS, YOSAUTH Cy/l B HEBUHOBHOCTHU MOJA3AIIMTHON CTapyIIKH, YKpaBIIeH YailHUK:

MHuoro 0ex, MHOTO HCHBITaHUM TOpuIUIOCh TpereprneTs Poccum 3a ee Oonblie yem
ThICSIUEJIETHEE CYILIECTBOBaHUE. <... >/IByHa/lecATh SI3bIKOB OOPYIIMIIUCH HE Hee, B3I MOCKBY.
Bce BriTepniena, Bce npeononeno Poccus, Tonbko Kpemia U pocia oT ucnbitanuil. Ho teneps,
tereph... Crapyiika ykpanga CTapblidi YalHUK IIEHOI0 B TPHANATH Komeek. Jtoro Poccus yix,
KOHEYHO, HE BBIIEPKUT, OT ITOTO OHA MOruOHEeT 0€3BO3BPATHO.
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3ananue 15. [laiite kiaccuukanuo KOMIDTMMEHTOB U TTOKAXUTE MOCIICIOBATEIHHOCTD
XOIOB B PEUEBOM TaKTHUKE KOMIUIMMEHTa, omupasck Ha pabdory O. C. Hccepe
«KoMMyHUKAaTUBHBIE CTpaTeTMu M TAKTUKU PYCCKOM peum». [loyemy KOMIUIMMEHT JejiaeT
obmenue 6osnee 3hhekTuBHBIM, ueM ockopOsienus u nzneBku? Ilpas imu bynar OkymxkaBa, korna
MIPU3BIBACT:

«/laBaiiTe rOBOPUTH APYT APYTY KOMILLIUMEHTBI»?

3ananue 16. Onupasce Ha Teoputo A. Moisi, 0OBSICHUTE, TTOYEMY COJIEp)KaHHUE, CI0Ba
HEKOTOPBIX OIEPHBIX apuil TPYAHO MHOHATH HENOJATrOTOBJIEHHOMY 3pHUTENt0. Becromuwure, 4To
MOJITOTOBJICHHBII 3pUTENb J1aXKe HalleBaeT UX BCIIE] 32 aKTEPOM.

3aganue 17. IlpoananusupyiiTe peub KaHAWAaTa B JENyTaThl, HAIEYaTaHHYIO B
MPEBLIOOPHON JIMCTOBKE, U apryMEHTHUPOBAHHO OLICHUTE €€ KOMMYHHKAaTUBHYIO JOCTYITHOCTh
JUISL YUTATENS CO CpeiHUM oOpazoBaHueM. OOpaTuTe BHUMAaHKE Ha TO, YTO TEKCTOBBIN pPeaaKTop
MSWord aBTOMaTH4ecKH OLIEHHMBAET JOCTYIHOCTh CO3AAHHOIO TEKCTa KaK «UUTa0eIbHOCTH)»
(readability), opueHTUPYSCh HA YPOBEHb OOYYCHHOCTH YHUTATEIS.

3ananume 18. DddexktuBHocTh peun, no MHenmio FO.B. PoxnmectBeHckoro,
o0ecrieynBaeTcsl TAKUMH CBOMCTBaMH, KaK HOBHM3HA MH(pOpPMAIMU, YMECTHOCTh MH(POpMAINU U
MPaBUWIBHOCTh peuu. CornacHsl i Bbl ¢ 3TUM Te3ucom? llpuBenuTe JOBOIBI B MOJIB3Y CBOUX
JI0Ka3aTeNbCTB.

3aganue 19. [IpokoMMeHTUpYiiTE TOUKY 3peHUs KaHaacKoro yueHoro .M. Maxk-JIr03HB
(McLUHAN, Herbert Marshall), cornmacao koropoit The medium is the message («cpencTBo u
ecTb coolmieHue»). UTo, Ha Ball B3I, BaKHEE — COJEp)KaHUE COOOIICHUS WU CPEACTBO
nepenaun coodmienus (andasur, mpecca, anekrporasie CMIN)?

3aganue 20. OOpatutech K caiiTy www.uznaiprezidenta.ru. BeisicHuTe, Kak MOJTHOCTBIO
Ha3bIBAa€TCsl CalT, KakoBa ero ueneBas ayautopus. Ilo kakomMy MpU3HAKy MOKHO
KJIacCU(UIIUPOBATh ATOT TUI KOMMYHHKaIMU? B dem cocrouTt 3amauya caiiTa — pa3bsCHEHUE
ayIUTOpUU €€ TpaB M OO0SM3aHHOCTEH WM MpomnaraHaa JUYHOCTH TpesuzaeHta? HaszoBure
pas3zensl U moapas3zensl caiita. Kakue Bepcuu caiita mpeactaBieHbl M 4eM oHU oTinyarorcs? C
KaKOM IeJThI0 Ha CalTe MCITOJIB30BAHbBI TIEPEIOBBIC TEXHOJIOTUH (HAarpumep, (idm-aHuMarus)?

3aganue 21. Cpenu OCHOBHBIX MPHYWH, CO3JAlOIMUX Oapbep MPU KOMMYHUKAIIWU,
Ha3bIBAIOT:

* HETOYHOCTH BHICKA3bIBAHMUS;

* HEYyMEeCTHOE HCIO0JIb30BaHNE MPO(eCCHOHATbHBIX TEPMUHOB;

* HECOBEPILIEHCTBO NEPEKOAUPOBAHUS MBICIIEH B CII0OBA;

* ype3aMepHOe UCTI0JIb30BaHUE HHOCTPAHHBIX CIIOB;

* HEBEPHOE UCTOJIKOBAHNE HaMEpEeHUl coOeceHnKa;

* HETMOJIHOE MH(POPMUPOBAHHUE MTAPTHEPA;

* OBICTPBIN TEMN H3JI0XKEHHS MHPOpMAIIHH;

* HETIOJTHASI KOHIICHTPAIUsl BHUMaHMUS,

* BUTHEBATOCTh MBICIIH;

* HeaJIeKBaTHbIE NHTOHAIIMH, MUMHKA U 5KECTHI, HE COBIAJIAIOIINE CO CIOBAMHU;

* HAJINYUE CMBICIIOBBIX Pa3pbIBOB U CKAYKOB MBICIIH.

C xakuMu M3 3THX (PAKTOPOB CTAJIKUBAETECh BbI, BBICTYNAs B POJIM MOJIy4aTess WU
otnpaButens cooOuieHusi? [loscHuTe CBOM OTBET, HCMONb3ys KOHKPETHBIE MPUMEPHI U3 Balleit
pEYEeBOM MPAKTUKH.

3aganue 22. [Icuxonoramu qoKa3aHO, YTO Pa3roBOpP Ha MOBBIMIEHHBIX TOHAX OJOKHpYET
MOHMMAaHKe, MIOTOMY YTO BHHUMaHME ajpecaTa, Ha KOTOPOrO HAIpPaBJIEH MOTOK BO3MYILIEHHBIX
CJIOB, KOHIIGHTPHPYETCS HE HA CMBICIIC OOBSICHEHHsI, @ Ha OTHOIIEHUU TOBOPSIIETO K MapTHEPY.
OTBiEKaIOT OT COAEepKAHMSI pedH TOBOPSAIIETO MPAaKTUUECKH BCE HEpEeUeBble POSBIEHUS To10ca
(=mym): XMXWKaHbE, XHBIKAHbE, IICTIOT, KPUK, 3€BOTa, Xe3uTanus. JloKakuTe MpaBOTY ITOM
TOYKH 3PEHUS WIH OIPOBEPTHUTE €€.
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3apanme 23.  OOparutech Kk  pazgeny  lIpesumeHTckwii  ypok  caifta
www.uznaiorezidenta.ru. O0bsicHUTE, Kak 00pa30BaTENbHBINA CLEHAPUIl aKTUBU3HPYET paboTy
peOeHKa-1oIb30BaTersl.

3aganue 24. [losicHuTe, KakuM oOpa3oM clieHapuu pasnena Vcropus BIACTH caifTa
www.ii7jiaiprezidenta.ru y4uThIBalOT BO3pACT ayIUTOPUH (MJaamue / cTapiinue mKoJbHUKH). C
KaKOW II€JIbI0 HCIIOJIB3YIOTCS BUPTYalIbHbIE I[EPCOHAXKH, IOMOTAIOIIME MYTEIIECTBOBATH IO
cairy?

3apanme 25. [lpocnymaiite u 3anumuTe OAHY M3 Teje/paauonepenay, UAYIIUX B
npsimoM 3¢upe. [lpoananusupyiite; kakue (akTOpbl SBHINCH IMOMEXOH B KOMMYHHKAIIUU
KYpHAJIHMCTA U ayIUTOPHH, KaK OCYIIECTBISIIACH O0paTHAast CBA3b.

3ananue 26. [I[pokOMMEHTHpPYHTE CIASAYIONIIYIO CHUTyaluilo oOMeHa uHdopmaruendn u
00BSICHUTE, TOYEMY OTIPABICHHOE 3aKOJUPOBAHHOE COOOIICHNE HE JOCTUTIIO IIENTU aJIpecaHTa.

Korna nepcunckuit mape dapwuii [ Bropres B Ckuduto B 512 1. 10 H. 3., OH TOJYYHI OT
cku¢oB crpanHoe coobuienne. Ha kycke koku ObUTH M300pa’ke€Hbl MBIIIb, JIATYIIKE, MTALA U
cemb ctpen. [lopasmeiss, Japuii o6patuics k cBouM BouHam: «CKu(]BI MUITYT HAM, YTO OHH
oOmagaroT 3Tol 3emiield (MbIb) U pekemu (arymika). Ho onn xorenu Obl ynereTs (ITHLIA) OT
MOIIK TIepCcUaCKoil apmuu. [1oATOMYy OHU XOTST HaM CIAThCs, TaK Kak 00ATCA UCIPOOOBATh HE
CBOEH LIKypE HaIle OpYKHUE (CTPEIBI)».

B Ty e HOYb cku}Bbl Hanmalu Ha mepca U HaAroioBy pazOwnu ux. [locie 3Toi OUTBBHI
Japuii y3Han noanuHHBIA cMbIci nocianus: «llepcel, eciau abl HE COCOOHBI NMPEBPATUTHCS B
NTHUI] U yIETeTh, €CJIU Bbl HE MOXKETE CTaTh MOJIEBBIMH MBIIIAMH M CXOPOHUTHCS B 3€MIIC MU
€CJIM Bbl HE YCIIEETE HAJeTh JISTYIIAadbl0 KOXKY M CIPATAaThCS B 00JIOTE, Bbl OyJIeTe MOpaKeHbI
Hammmu ctpenamu» (Lut. mo. 3ankoBckuii 2000, 489).

OcHoBHas IMTEeparypa

1. epessakuH, E. B. JlenoBoe obmieHne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIC JaHHbIE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalMU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBbIE JaHHbIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpabiii yauBepeutet, 2016, — 118 ¢. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[OneKTpoHHBIN pecypc]: cuTyauuu, npobdiaemsl, pekomeHaauu / 3. JluHueBckuil; mox pen. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoJIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5sQQekTuBHOrO mnyTH
[DnexTponHbIi pecypc]: yuebHoe nocobue / E. H. benas. — DnexkTpoH. TEKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckass KOMMyHHUKalusl [DIEeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBbIE JaHHbBIE. —
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Crasponionb: CeBepo-KaBkasckuii dhenepanbupiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3penieHue COUaIbHBIX KOHGIUKTOB [DaeKkTpoHHbBIN pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pexn. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble nanHble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHBIN HHCTUTYT IMICHXOJIOTHU U
commanpHOU pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THUKa JeNOBOTO oOmmieHHs (5-¢ u3maHue) [DIeKTpoHHBINH pecypc]:
yaeOHMK a1 ctyneHToB By30B / B. 0. Jlopomenko, JI. K. 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexktpoH. TekctoBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http:// www.iprbookshop.ru/52575.html

MeTtoauyeckas JJuTeparypa

1. Meronuyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEICHUIO
caMmocTosTeNIbHOW paboThl mo aucuuiuinHe «IIpakTuka npodeccrnoHanbHOM KOMMYHUKAIIUH HA
pycckoMm s3bike» / OnexoBa @.P., leiiko /I.B. — CraBpomnosnb, CKDOY, 2021. — 14 c. (pykonucs).

2. Meroauueckrue yKa3aHWS IO BBITIOJHEHHUIO MPAKTUYECKUX PabOT MO TUCIUIUIMHE
«[Ipaktuka npodeccrnoHaTbHON KOMMYHHKAIIMHM Ha pyccKoMm si3bike» / cocT. OnmexkoBa @.P.,
[etiko 1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

IIpakTuyeckoe 3ansaTue 17.
OcobenHocTH My0JHYHOTO BBICTYIJICHUS
Lenw 3anamusn’. GopmupoBanue y oOydaronuxcs kommerenuuu Y K-4.
B pe3ynomame uzyuenun memvt cmyoenm 00J14cen:
3uamo:
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- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOW pEYM TP OCYIIECTBICHUH JIEITIOBOM
KOMMYHHUKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIOZACHHE KOTOPBIX I103BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U THUIIBl TEKCTOB, MPUEMbl TpaHCHOPMALUU U HHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIEHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHHS U PEJAKTUPOBAHUS JAEJIOBBIX Oymar;

- IpaBUJIa BEJICHUS E€JI0BON NIEPETIHUCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOM MAEATENBHOCTH, HEOOXOIUMBIE AJISl OCYLIECTBICHMS
YCIICIIHOM J1eJI0BOM KOMMYHUKAIlMM B YCTHOW M NMUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymems:

- MIOHUMAaTh, 00001aTh, AaHAJTM3UPOBATH 10Jy4aeMyr0 MH()OPMAIUIO B paMKax JeJI0BOM
KOMMYHHUKaIWH;

- IPUMEHATh HAa IIPAKTUKE SI3bIKOBBIE HOPMBI, ITO3BOJISIOIINAE JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIIPETUPOBATH TEKCThl PA3JIMYHBIX CTHICH U
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE MpaBWla PEYEBOIO IOBEJIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBON KYJIbTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUU;

- 0OpPMIISITH JIJIOBBIE OyMaru B COOTBETCTBUHU C OOIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM JEATEIBHOCTH B LIENAX OCYLIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllUM B YCTHOHW M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) S3bIKE(aX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYyJIbTYpbl; HABbIKAMU MPUMEHEHUS Ha MPAKTHUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHUs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPAaBUJIbHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KAHPOB;

- HaBBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JACIOBON JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaMH S3bIKOBOTO O()OPMIICHUSI M PEIaKTUPOBAHUS JAETIOBbIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIIECTBJICHUS] YCIIECIIHOM /1€J0BOM KOMMYHMKAIMM B YCTHOM M NUCbMEHHOW (opmax Ha
rocyIapcTBEHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) sA3bIKE(axX).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOH (hopMax Ha rocynapcTBeHHOM s3blke Poccuiickoit
deepanuu 1 THOCTPAHHOM(BIX) sI3bIKe(aX)).

Axmyansnocms. KOMMYHUKAIUS SIBISIETCS HEOOXOMUMBIM M BCEOOIIMM yCIOBHEM
KU3HEACSITEIbHOCTH 4YelloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILECTBOBAaHUS
oOrmiecTBa: pOpMHUPOBAaHUE TyXOBHOM, HPABCTBEHHOM JINYHOCTH.

TeopeTnyeckas 4acTh:

VYcrHas nyOnuuHas pedb paccMaTpUBAETCS KaK CaMOCTOSITENbHOE (DYHKIMOHAJIBHO-

CTHJIEBOE 00pa30BaHMe, MOCKOIbKY, C OJHOM CTOPOHBI, B €€ TeKCTaX OCYIIECTBIISIETCS peueBOe
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001IeHNEe B YCIIOBUSX TPYINIIOBOM KOMMYHHUKAIIUH, C IPYTOH, — TEKCTHl YCTHOUM MyOJUYHOM peun
HE YNTAIOTCS, a IPOU3HOCATCS U OKOHYATEIBHO CO3Jal0TCs B MPOLIECCE TPOU3HECEHUS.

Camoli pacipOCTpaHEHHOHN CTPYKTYPOU PEUH SIBISETCS CTPYKTYpa, COCTOSILAS U3
BCTYILJICHUS, OCHOBHOW YacTH U 3aKJIIOUEHUSI.

Kommno3unus BEICTYIIIIEHNS MEHSIETCS] B 3aBUCUMOCTH OT TEMBI, LI€JIU, COCTaBa
aynutopuu. CylmecTBYIOT 0011€ NPUHIHUIIBI IOCTPOCHHS BBICTYIVICHHUS:

® NPUHLMII II0CJIeI0BATEIbHOCTH — KaX/1asl OCIEAYIOIIAs MBICIb JOJKHA BbITEKATh
W3 IpEeAbIIYIICH;

® NPUHIMUI YCHJIEHUS — yOSIUTEIBHOCTD M JOKAa3aTeIbHOCTh JJOJDKHBI HAPACTaTh
MOCTETIEHHO (CaMbli CUIIBHBIN JIOBOJI IPHOEPEraT K KOHILY);

® NPUHLMII OPTAHMYECKOI0 eIUHCTBA — OpPraHU3allMs MaTepruaa J0JKHa
COOTBETCTBOBaTh HAMEPEHUIO OpaTopa U CaMOMY MaTepHaly;

® NPUHIKUI IKOHOMHHU — YMEHHUE JIOCTUTATh TIOCTABICHHOH 1IeJIH HauboJiee MpOCThIM,
palroHaIbHBIM CIIOCOOOM.

Uto0b! peds OblIa MOCIIEIOBATEIILHON U CTPOHHON, HEOOXOAUMO COCTaBUTH IIaH. [lnan
JeNaeT TMepexoa OT OJHOM 4YacTh K JApPYroi IUIaBHBIM, IIO3BOJISIET H30eXaTh JIMIIHETO,
3allyTaHHOCTH, OTXOAa OT TeMbl. [lmaHbl AensATCSs Ha NMPOCTbIe U CJOKHBIe, a TaKXe Ha
MIpeIBAPUTEIIbHBIN, pA00YNii 1 OCHOBHOM.

Bonpocs! n 3axanus:

Bomnpocel, BBIHOCHMBIE HA 00CYy:KIeHUe
Tuns! (BUABI) MyOTUYHBIX BBICTYIIICHHA.
CtpyKTypa MmyOJIMYHOTO BHICTYIUICHHS.
OTanuuTeNbHbIEC YEPThl AKaJJEMUYECKOTO BHICTYILICHHUS.
OTnuuuTeNbHBIE YEPTHI CYA€0HOTO BHICTYILICHUS.
OTan4UTENbHBIE YEPThl COLUAIBHO-TIOJIUTUYECKOTO BHICTYILICHHUS.
OTnUYUTENbHBIE YEPTHI COLUATBHO-OBITOBOIO BBICTYIUICHHUS.
Otarnbl MOATOTOBKH U MPOBECHUS MYOIUYHOTO BHICTYIIIICHUS.
TpeboBanue K peyn.
CrocoObl TOTUYECKOTO CTPYKTYPUPOBAHUS MyOITUYHON pEeUH.
0. IIpuemsbl pedeBoil UMIIPOBU3ALIAH.
1. Qurypsl pedd, NOMOTAWOIIME AOCTHYb OKCIPECCUBHOCTH U JAUHAMUYHOCTHU
BbICKa3bIBaHUSI.

12.  dakropsl, Memaronye 3pGEeKTUBHON peyH.

13. [ToBeneHre BO BpeMs BBHICTYIUJICHHUSL.

14.  CnocoObl B3aMMOEHCTBHSI OpaTopa ¢ ayJUuTopuei.

OCHOBHBIMM ~ HEJOCTaTKaMU  KOMIIO3ULIMU  SIBIISIIOTCA ~ HApYyLIEHUE  JIOTMYECKOMN
MOCJIEIOBATEIbHOCTH B M3JI0)KEHUM  Marepuana, Meperpy3ku TeKCTa  JIOTMYECKUMU
pacCyXAeHUSIMH, OTCYTCTBHE JOKA3aTEIbHOCTH, OOJBIIOE KOJIUYECTBO 3aTPOHYTHIX BOIPOCOB.
JInsi OCHOBHOM 4YacTH Ba)XXHO COXPAHUTh JIOTHYECKYIO TOCIEA0BATENbHOCTh U CTPOWHOCTH B
U3JI0’)KEHUU MaTepuana.

CymiecTByIOT pa3anvHble METObI IPEMOAHECEHUS MaTEepHalia: HMHAYKTUBHBIN METOJl — OT
4acTHOTO K oOmiemy. JlenyKTUBHBIM MeTOJ — OT OO0IIero kK yacTHoMy. MeToa aHAJIOrMU —
COIIOCTABJICHUE pAa3lUYHbIX SBJIEHUH, (PAKTOB, COOBITUH C TEM, YTO XOPOIIO H3BECTHO
CIIyIIATE0; KOHUEHTPHYeCKMii MeToJ — pAacCloJIOKEHHE MaTepuana BOKPYI IJIaBHOM
po0JIeMbl, TOJHUMAaEMON OpaTOPOM (B €ro peur NMPUCYTCTBYET LEHTpajbHas MpolieMa U Kpyr
Oosee yaCTHBIX MPOOJIEM, KOTOPbIE PaCCMATPUBAIOTCS B CBSA3HM C LIEHTPAJILHON); CTyNeHYAThIN
MeTO/A — TIOCIIe0BAaTeIbHOE M3JI0KEHHE OJHOTO BOIMpOca 3a JPYruM, Oe3 BO3BpallleHHS K
IpeIbIIylieMy; HCTOPHYECKMH MeTOJd — WU3JO0XKEHHE MaTepuansa B XPOHOJOTHYECKOU
MI0CJIEI0BATEIBHOCTH.

Komno3unms ny6M4HOro BHICTYIJIEHHS] — He 3acThIBIIAs (popmMa, OHA NMOJAYMHEHA
3aKOHAM 4eJIOBEYeCKOH JKM3HH U MOKeT ObITh CBOOOAHOM.

Korma TekcT BBICTYIJIEHHS MOJATOTOBJICH, HEOOXOAMMO TMPOYMTATh peyb BCJYX,

RRooo~NoO~wNE
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oOpailiass BHUMaHHe Ha JUKILHWIO, MPOU3HOIIEHUE TEMI peud, TPOMKOCTh roJsioca. Ilpu urenun
BCIIYX BBIABIJIIIOTCS paHee He 3aMEUYCHHbIE HEOYeThl BHICTYIUICHUS U BhIcTymnatomiero. Jlrodas
peub 10/:KHA ObITH IPOM3HECEHA.
IToBenenune BO BpeMsi BHICTYILJIEHUS.
Cnoco0Obl B3auUMOAeHCTBUA € ayAUTOpHel
["oBOpHTE BBIpa3UTENHHO: TTIaBHASI MBICIIb TOJKHA BBIACISATHCS U 3alIOMHHATHCSL.
2. MbICiIb MOXKET BBIIEIATHCS IOBTOPEHUEM, HHTOHAI[MOHHBIM MO4YE€PKUBAHUEM, BOIIPOCAMU
K caMoMy ce0e, HaKOHell, € aHOHCUPOBAHHEM B Hayalie BBICTYIUICHUS.
3. Bce, 4T0 HE OTHOCHUTCS K TJIABHOU MBICITb, IOJDKHO OBITH JTUOO OTOPOIIEHO, JIMOO yBSA3aHO C
HEW.
4. B03MOXHO, OJHAKO, OTBJICYEHUE OT IJIABHON MBICIH B LIETSAX pa3psSAKd BHUMAHUS, CHATUS
HaINpsOKEHUs, ¢ 00s13aTeIbHBIM BO3BPAILICHUEM K TJIaBHOMY.
I'oBopuTe n300pazuTenpHO. Peub nqomkHa OBITH HATISITHOW U JJOXOAYHBOM.

6. M300pa3uTenbHOCTh peun CYIIECTBEHHO BO3PACTET, €CIIH BbI OyI€Te BO3BPAILIATHCS K YK
BbIOpaHHBIM ITPUMEpPaM U OCOOEHHO Pa3BEPHYTHIM CPAaBHEHUEM HA MPOTSKEHUH BCETO
BBICTYIIJICHUSI.

7. ToBopuUTE yMECTHO, T.e. ODUEHTHPYSICh Ha JAHHYIO ayIUTOPUI0. Y MECTHOCTh MpEIoaraet
00paTHYIO CBS3b C AYAUTOPHUEH: PETYTUPYITE TEMIT PEUYH, TPOMKOCTh U JaXe 00beM,
3aBHCUMOCTH OT MOBEJCHUS ayJAUTOPHH.

8. TlomHuTE 0 TPEOOBAHMSAX K TUKIIUH.

3agaHus M Bonpockl 1Jisi popMUpoBaHUSA
U KOHTPOJIsl BJIaIeHUs] KOMIeTeHIUSIMH

3aganue 1. Omnpenenurte, Kakue CTUIUCTHYECKHE MPHUEMBI HKCIONb30BaHbl B
[IPUBECHHBIX OTPBIBKAX.”

1. Xodercsa mOJYEPKHYTH, YTO MBI HE MO>KEM HH /1aBaTh B KPEIUT, HU pa3iapuBaTh CBOU
Hezipa. 3emiisd NPUHAUIEKUT He HaM. Hamm BHyku M mpaBHYkH copocsaT Hac: "Kak Bbl €10
pacnopsaunucek? [louemy o Hac He nogymanu?"

2. Huxto He naer 3ajaHuil, HUKOTO HEe NOHYyKaroT. KoMy Je€Hbru HYXHBI, TOT caMm
OpraHu3yeT Mel0 IO COBECTH. [IpONYKIHIO BBIMYCKAaeT YHCTYIO, CIEHUATbHO OTOOPAaHHYIO,
TaKylo, 4TOObI pajsoBana ria3. [IpuBe3nu — u cpasy HETy ee.

3. HoBas cuTyaiusi cTaBUT HOBBIE 3aJlaud IepeJl Teojoruel M pa3BeiKoM, Jo0bIYel U
nepepaboTkoi ceipbsa. [IpoGoBamu meton moazemHoro ropenus. [IpoboBanu HCIONB30BATH
aBUaJIBUTATENH, CHAThIE ¢ camoiieToB. [locTponnu nopory Ha GUTYMeE, BHIHYTOM U3 TTIyOUHBI.

3aganue 2. [IpounTaiiTe TEKCT BOOAYIIEBISIOMICTO BBICTYIUICHUS TPE3UACHTA Kiry0Oa
601enbIIUKOB 1epel GyTOOTbHOM KOMaHI0M.

HUmaxk, 3aempa mvr uepaem co «Cnapmarxomy». Omo eadicnHeuwiull 015 HAC Mamdy, Om
KOMOpPO20 80 MHO2OM OyOem 3agucemsv MypHUPHAs cyObba Hawel Komanovl. « Cnapmaxyy Haoo
cmamv 4eMnuoHoOM, Ham — ocmameca 6 evlcutell auce. «Cnapmaxky — 2po3nas KOMAHOQ,
Oelicmsyrowuii YeMnuon u auoep nepgencmea. Ho paszee smo daem Ham ce200Hs N0BOO ee
bosamuca? «Cnapmaky npoucpulean bonee ciabbimM KOMAHOAM, KOMOopble NOCMABUIU cebe yeilb
e20 obvicpams. Mol moowce obviepvieanu 6 npouiiom eposuviti «Cnapmaky — ymo Mmodcem
nomewiams Ham coenams 3mo u 6 smom pas? Y nac cecoons npexkpachwlii 60esoti cocmas, cnias
ONBIMHBIX 8eMEPAHO8 C NPEKPACHBIMU AMOUYUOZHBIMU MOIO0ObIMU (PYMOOIUCMAMU, KOMOPLIM
nopa 2poMKo 3aseume o cebe. Hawu 6onenvuuxku cuumarom, 4mo 3aempa OJisl 3mMo20 Camoe
epemsi!

Bam capanmuposana noodepaicka 30 moeicay uckpennux oonenvyuxos. Bee ounemsi Ha
uepy 0aeno npooatul. Mol yeepenvl, Ymo y8uUOUM NPeKPaAcHyIo uzpy, 8eIUKONENHbII 3PeNULHbIU
¢dymobon u vt nopadyeme Hac pesyromamom!

22
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22 OcHOBBI MyOJMYHBIX BBICTYIJIEHUH: TiporpamMma / coct. B.B. Xapuromkun. - Teps: U3n-8o TT'Y, 2013. - 21 ¢. —
C. 10-13.
s Jlexapesa JI.A. [lenoBoe obuienue. - I1ckos, 2012. — 28 c.



132

Mpbt 6ce nampuomsl Haweeo 20poda u Hawel aouUMol Komanowvl. Hawa nooodepoicka
sam obecneyena. Ilopadyime u 6wt nac! Jleno 3a samu! Mol 1106um eac u Hadeemcs na sac!

Urto Obl Bbl U3MEHUIIU, UCIIPABIWIIA B 3TOM BbicTyruieHuu? CocTaBbTe miiaH. UTo MOXKHO
no6aBuTh? BHecHTe MU3MEHEHHUS ¥ IPOU3HECHUTE ATY peub nepea GyroomucTamu.

3apanue 3. CocTaBbTe MO3PABUTEIBHYIO peUb B aJpec CBOSH JHOOMMON BEIH (CYMKH,
0eiicO0KH, TeIeBU30pa, JIIOOMMOT0 Kpecia, MOJJOKOHHUKA, Ha KOTOPOM BHI JIIOOUTE CHIETH B
nepepeiBe, CBOCH JM0OMMON pydku, (Qyréonku u T.a.). [lo3mpaBere uMX ¢ KaKUM-HUOYIb
1001IeeM, IPa3THUKOM.

3aganue 4. J[ns JaHHBIX HIDKE BCTAaBOK HApacTUTE TEKCT, KOTOPBIM COCTaBUT CO
BCTaBKOM OJIHO OpraHWYecKoe Lenoe. YOEIUTEIbHO IPOU3HECUTE 3TOT TEKCT, IMOMHS O
IpaBUJIaxX LEMU U PaMKH.

- ThI Bce mena, 3To JIeJI0, TaK IIOJIH JKE, ITOILISIIIH !

- PoxeHHbIi mon3aTh JIeTaTh HE MOXKET.

- ¥YM Xopo1io, a Ba JyYlIe.

- ¥V cocena KkopoBa cl10xJia — MyCTAYOK, a MPUITHO!

- ¥ cocenku B aBOCbKE KapTOLIKa Beerza KpymnHee!

OcHoBHasi iMTeparypa

1. epersakun, E. B. JlenoBoe obmieHune [DnekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JaHHblE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlIpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHbIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DnekTpoHHBIN pecypc]: cuTyauuu, npoOnemsl, pekoMmenaanuu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DieKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponnsiii pecype]: yuebnoe nocobue / E. H. Benas. — DiIeKTpOH. TEKCTOBBIC JaHHBIC. —
Owmck: Omckuit rocyaapcrBennblid yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3TUKET [DJIEKTPOHHBIA pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. TlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTPOH. TEKCTOBbIC IaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpublii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum nmocryna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COMUaATbHBIX KOHGIUKTOB [DneKTpoHHEIH pecype] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1eKTpoH.
TekcTtoBble JaHHble. — CI16.: CankT-IleTepOyprekuil rocy1apcTBEeHHbBIN HHCTUTYT IICUXOJIOTUU U
commanpHO pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus U STHUKA AENOBOTO oOmIeHUs (5-€ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryneHToB By30B / B. 0. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUisi OOyYarOMIMXCS [0 OPTaHU3AIMH W IPOBEICHUIO
caMoCTOSTeNbHOM paboThl no nuciumuiniae «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroauueckrue yKazaHHs MO BBIIOJHEHUIO MPAKTUYECKUX paboOT MO AUCLHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHMKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).

IIpakTnuyeckoe 3ansiTue 18.
Tema 18. MeXKyIbTypHAsE KOMMYHUKALUA
I]ens 3anamusa: GopmupoBanue y oOyuaromuxcsi komnereHuuu Y K-4.
B pe3ynomame uzyuenun memvl cmyoeHm 0014cen
3uamo:
- O0COOEHHOCTM YCTHOW M THCbMEHHOM pedyd TMpu OCYIIECTBIEHUU JEIOBOM
KOMMYHHUKAIHH;
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- TUIBl S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX II03BOJIAET JIOTMUECKH BEpPHO,
apryMeHTHPOBAHHO, SICHO ¥ MPABUJIIbHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPaHCHOPMALMU U HWHTEpIpPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHUS U PEJAKTUPOBAHUS JEJIOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOJUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M NMUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001aTh, AaHATU3UPOBATH MOJy4aeMyr0 MH(MOPMALMIO B paMKax JIeJI0BOH
KOMMYHHUKaIWH;

- IPUMEHATh HAa IIPAKTUKE S3bIKOBBIE HOPMBI, ITO3BOJIIOIINAE JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIIBHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJICH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWJIa PEYEBOIO IOBEJIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0OpPMIISITH JIeJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTHU JCJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM JEATEIBHOCTH B LIENSAX OCYLIECTBIICHUS
YCIIEIIHOM /1€7I0BOM KOMMYHUKAllUM B YCTHOW M NUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHs HA INPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAaHCPOPMALMU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTUJIEHN U )KaHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JIMYHBIX BUJIOB JCJIOBON JOKYMEHTALUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH S3bIKOBOTO O()OPMIIEHUSI U PEJaKTUPOBAHUS JEJIOBbIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIB30BAaHMSI BCEX BHJIOB PEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIIECTBJICHUS] YCIICIIHOM /eI0BOM KOMMYHMKAllMd B YCTHOM W INHUCBbMEHHOW Qopmax Ha
rocyapCcTBEHHOM si3blke Poccuiickoil @enepaninu 1 HHOCTPaHHOM(BIX) S3bIKE(aX).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JCJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M HHCbMEHHOW (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoii
deepanu 1 THOCTPAHHOM(BIX) sI3bIKe(axX)).

Axmyansnocms. KOMMYHUKAIUS SIBISETCS HEOOXOMUMBIM M BCEOOIIMM yCIOBHEM
KU3HEACSITEIbHOCTH 4YeJloBeKa W OJHOW U3 (yHIaMEHTalbHBIX OCHOB CYILIECTBOBAaHUS
oOmiecTBa: GOpMHUPOBAHUE TyXOBHOM, HPABCTBEHHOMN JINYHOCTH.

TeopeTnyeckas 4acThb:

MeXKynbTypHass KOMMYHHKALlUs — CBSI3b W OOIIEHHWE MEXAY NpeICTaBUTEISIMU
pa3IMYHBIX KYJIBTYp, YTO NPEANoJjiaraeT Kak JIMYHble KOHTAKTHl MEXIY JIIOJbMU, TaK U
ornocperoBaHHble  (HOpMBI KOMMYHUKalMM (TakMe Kak [UCbMEHHOCTh U MaccoBas
KOMMYHHKAIMs1). MEXKYIbTypHasi KOMMYHUKAIUS U3y4aeTcs Ha MEXAUCLUUIUIMHAPHOM YPOBHE
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U B paMKax TaKMX HAayK, Kak KyJbTypOJOIHs, IICUXOJOIHs, JIMHIBUCTUKA, OSTHOJOIHUA,
AQHTPOIOJIOTUsI, COLMOJIOTUS, KaXAasi U3 KOTOPhIX UMEET CBOU LIEJIN U CPEICTBA.
Bonpocsl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHe
[ToHsATHE MEXKKYIBTYPHON KOMMYHUKALIUH.
YpoBHU U (HOPMBI MEKKYIBTYPHONH KOMMYHHKAIIHU.
Nnentudukanus «CBOH — 4yKoi».
JIMHTBOKYJBTYPHBIE PA3IN4Msl B MEXKKYJIBTYPHONH KOMMYHUKALIUH.
HeBepbanbHble acrieKThl MEXKYIbTYPHOH KOMMYHUKALMH.
bapbepsl B MEXKKYJIBTYPHO KOMMYHUKALIUH.
3aganust 1 BONPOCHI 111 popMUPOBAHMS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIMSAMH
3ananme 1. Onpenenenue KylIbTypHBIX LIEHHOCTEH yepe3 aHaIu3 NapeMHOIOrnYeCKOro
¢dboH1a HAPOIOB MUpA.
1. IIpoananu3upyiite npeioKeHHble NOcaoBULbl. [lonbiTaiiTech 00bSICHUTH 3HAUCHHE
Ka)KJ0M NOCTIOBUIIBL. B 4eM coCTOUT eée OCHOBHAsI MBICIIb?
2) K xakuM KyJbTYPHBIM LIEHHOCTSIM MO>KET UMETh OTHOLIEHHUE JJaHHAsI TOCI0BULA?
3) MoeTe i1 Bbl pacCTaBUTh ITOCIOBUIIBI (M COOTBETCTBYIOLINE UM LIEHHOCTH) B
HOPSI/IKE UX BaKHOCTH JUIs Ballled sKU3HU?
4) CuuTaere Ju Bbl, 4TO MPUBEJCHHBIE TIOCIOBUIIBI IO-IIPEKHEMY AKTYaJIbHbI?
5) YnotpeOasroTcs 1 3TU MOCIOBULBI B pealbHOM oBceHeBHOM »xn3HU? KTO 1 Korza
UX MOXET ynoTpeOIsaTh?
Pycckue nocnosuyul
ITox nexxaunii KaMEeHb BOJIa HE TEYET.
[ocnemunip - Tr0ei HaCMEUIHIIb.
PaboTa He BOJIK — B Jiec HE yOSKHT.
Jleny BpeMs - IOTeXe yac.
3a nByMsl 3aiillaMU IMOTOHUIIIBCS - HA OAHOTO HE MOWMAEIIIb.
[Tocne apaku KyjgakaMH HE MalIyT.
He umeii cro py0O:eil, a umeil cro apyseil.
CwMmex 6e3 MpUUMHBI — MPU3HAK JypPAYUHBbI.
KTo He puckyer, TOT HE BBIUTPHIBAET.
Pycckuii gonro 3ampsiraet, HO OBICTPO €3/IUT.
Amnenutickue u Hemeykue nocio8UYbl
Ordnung ist das halbe Leben. — ITopsiiok — 3TO MOJKHU3HU.
Auch ein blindes Huhn findet man-chmal ein Korn. — U cienast kypuiia mopoi 3epHo
HaXOJMUT.
Kleider machen Leute — Onexku yenoBeka JIeNaroT.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenbkuii ['anc He yauics,
TOTO OOJIBIION ["aHc 3HATh HE OyHeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarsennukamu noii u
BECEJINCh, HO HUKOTI'/1a HE 3aHUMAIICs JIeJI0M.
God helps those who help themselves. — Bor momoraer Tomy, KTo cam 0 cebe 3a00TUTCH.
Cleanliness is next to godliness. — Uucrora 1 HaOOXKHOCTH CTOSIT PSJIOM.
If you cant stand the heat get out of kitchen. — Ecniu He BeIHOCHIIB Kapa, yHIH U3 KyXHH.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Paunwuii con u
pPaHHUH MOABEM MPUHOCST YENOBEKY 3/J0POBbE, OOTaTCTBO U MYIPOCTb.
Happy is the country with no history. — CuactiuBa ta cTpaHa, y KOTOpO#l HET HCTOPHH.
6. BcriomHuTe nocioBuliel cBoero Hapoaa. Ilpoananusupyiite ux.
3aganue 2. A) JlononHuTe BhIcKa3biBaHUA. OTBEThTE HA MPEII0KEHHBIE BOIPOCHI.
1) CyuiecTBoBau M pa3Hble MHEHUS 110 IOBOJY TOTO, Kakoe ciI0Bo mpormyiieHo? C yem
3TO MOXKET OBITh CBA3aHO?

ogakrwdE
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2) Yacto nu ynoTpeOstOTCs JaHHBIC BBIpaKEHUS B pa3roBopHoi peun? Kakas oreHka
ATHUYECKHUX TPYyNIN B HUX coAepkuTca? Hackonbko 0OCO3HAHHO 3TO MPOUCXOIUT?

3) [Ipuxonunock a1 BaM OOIIATHCS C MPEACTABUTENSIMU KYJIbTYP, YIIOMSHYTBIX B IaHHBIX
UIMOMATUYECKUX BBIPQKECHUSX? 3HACTE JHM BBl WHBIC IMOMOOHBIC BBIPAKEHUS, MPUHSITHIC B
JIPYTUX s3bIKax? A B pyCCKOM S3bIKE?

NnnomaTuyeckue BoIpaKeHUS

['opsuue ... mapHu.

... —JIEJI0 TOHKOE.

Yucro ... roMop.

...~ HE YUTATEb, ...~ TUCATEIb

Kaxoii .....He mo0uT OBICTPOH €311bI.

Hucro ....mapMm

(I'opstane scroHckue (puHCKME) mapHU. BocTok — nmeno Tonkoe. UHMCTO aHTIMHACKHUI
oMop. Yykdya — He uurTaTesp, dykya — nucarenb. Kakoil pycckuil He JOOUT OBICTPOM €37bl.
Yucto dpany3ckuit (mapmKCKuii) mapm).

b) Ilouemy cywecmeyiom nayuonanvhvie cmepeomunsvi? O KaKux HAYUOHATLHOCMAX
uoem peuv?

1. GecrrabanTHpIi, MEAPBINA, ICHUBBIA, HEOOSI3aTEIIbHBIHN, TIPOCTOXYITHBINA, OECTOIKOBBIH,
HEOpPraHU30BaHHBIN, OECIIEPEMOHHBIN, INIUPOKAsi HATYPA, JIIOOUT BBINHT;

2. BEXJIMBBIM, CIEpKAHHBIM, TEIAHTUYHBIN, MallOOOIIUTEIbHBIN, HEBO3MYTHUMBIH,
KOHCEPBATUBHBIHN, aKKYPaTHBIH, JOOPOCOBECTHBI, U3SIIHBIM;

3. DJIETaHTHBIN, TAIAHTHBINA, OOJNTIUBBINA, JDKUBBIN, 00asTEIbHBINA, pa3BPATHBINA, CKYIIOH,
JIETKOMBICIIEHHBIN, pACKOBaHHBI;

4. aKkKypaTHbIM, TE€JAHTUYHBIM, WCIOIHUTEIbHBIA, HKOHOMHBIM, HEUHTEPECHBIH,
BBEIUBLIN, CIEP>KAaHHBIN, YIIOPHBII, pab0TOCIIOCOOHBIH.

(1. Pycckue 2. Aurnuuane 3.®pannysst 4. Hemiis)

B) Bvinonnume 3adanue, omeemue Ha 60npochwi.

1.B mBeiinapckux Ajbnax myTHUKA MPU3BIBAIOT HE pBaTh IBETHL. [IpU3BIBBI ClENaHbI C
Y4E€TOM HalMOHAIBbHBIX CTepeoTUNoB. OnpenennTe, Kakas HaAIUCh CAeJlaHa MO-HEMEUKH, I0-
aHrnuicku, no-(panmyscku: a) «Hacnaxnalitech 1BeTamMu, HO He OOpbIBaiite ux!»; 0)
«[Toxanyiicta, He pBUTE I[BETHI!»; B) «LIBETHI HE pBaTH!».

2. OO6mectBo mOKIOHHUKOB ¢unocodpa Dpencuca bekona momaydano Oosbiioe
KOJIMYECTBO THCEM C jkajJo0aMu Ha IJIOX0€ KadecTBO OekoHa (copra Msca). IlpaBrnenue
oOmiecTBa, 03a00YEHHOE ATHUMH >Kajo0aMu TOMECTWJIO B Ta3eTy oObsBiIeHHE: «O0I1ecTBo
bexona» nepeumenoBbiBaeTcsi B «O0mectBo dpencuca bekona». YuuTeiBas uppaoHaIbHOCTh
CTEpEOTUIIOB, KaKO€ MTUCHbMO BCKOPE MOIYUYMIIN YJICHBI IPABIICHUS?

3aganue 3. [Ipoananu3upyiiTe NpeUIOKEHHBIE ~ CUTyallud.  BwimonHute  3amaHus,
IIPEJICTaBUB, YTO BBl TOBOPUTE C IMPEACTABUTEIEM a) €BPONEHUCKON KYIbTYpbl; 0) BOCTOUHOMN
KYJIBTYpBI; B) MyCYJIbMaHCKON KYIbTYPHI.

Curyauus 1: Bol He nepeHocuTe TabayHoro apiMa. Kak Bbl oTpearupyere B ClEIyIOMNX
cUTyalusx: * Bel B rocTsiX y Apy3ei, I/ie HECKOJIbKO YelIOBEK KypsT. * Bbl enere B Barone st
HEKYPSIIUX, HO TIOXKHWIAs Jama 1O COCEJCTBY C BaMH KypuT. * Ha yrpeHHeM coBemianuu JBa
HayaJIbHUKA OTAEJIOB KYypST.

Curyanus 2: Bac nmpocsT 4TO-TO CPOYHO ClieJaTh, HO y BaC COBEPUIEHHO HET BPEMEHH
st 3Toro. UTo BBl OTBETUTE, €CJIM Bac MPOCUT * Balll KOJIJIETa — BBINOJIHUTH 32 HETO 4YacTb
paboThI, YTOOBI OH MOT YUTH Ha 4Yac paHbIle ¢ pabOTHI; * Balll HAYAJILHUK — MOATOTOBUTH TMAIKy

C JOKYMEHTaMHU JJIsl IEPErOBOPOB.
3ananue 4. PeueBass KOMMYHUKAIMsl HAXOJUT CBOE€ OTPAKEHUE B UUOMATHKE PYCCKOTO
s3pIKa ((hpa3eosoru3Mel, MOCIOBHIIBI W TOTOBOPKH), T/€ mpeactaBieHo Oonee 500 emunwmIl,

? Cennausumu E.H. MeXKyIbTypHast KOMMYHHKAIUS: yaeGHO-IpakTHUeckoe mocodue. - M.: MI'YTY, 2009. - 111
c.
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coJepXkalMxX HHPOPMALMIO O CAMOM IpPOLECCe KOMMYHHUKAIMHM, O pEYEBBIX JKaHPax, O
BO3MO>KHOM PE3YyJIbTaTe PEYEBOr0 B3aUMOJAEHCTBUA U BO3AEeHCTBUA. OTpaKEHHOE B UANOMATHKE
OTHOLLIEHHE S3BIKOBOTO KOJUIEKTHMBA K pE4YeBOMl aesTesbHOCTH, 0 MHeHUto JI.B. banamoson,
ABJISIETCSl TPOTUBOpeYMBBIM. COryiacHbl JM Bbl C Takod TOukoi 3penusi? Ilpoananusupyiite
CJIEAYIOIIME IIOCIOBUIIbI, IOTOBOPKU M (Ppa3eoaoru3mMsl U ONPEAEIUTE, KAKUE U3 HUX:

* OTpa)xaroT JeCTBEHHOCTH CJIOBA Ha Cy/b0Y 4eI0BeKa;

* 0Tpa)xaroT OTPULATENBHYIO OLIEHKY IIyCTON OOJITOBHH;

* 0TpaxaroT He0OPAaTUMOCTh PEUEBOM KOMMYHUKAIIUY;

* oOpaIaroT BHUMaHUE Ha TEXHUKY PEYH;

* OTHAI0T IpeAnoYTeHNe KOHPIMKTHOMY UM KOOTIEPATUBHOMY OOIIECHHIO.

Man s3bIK, 1a BceM TenaoM BiazeeT. S3bik 10 Kuesa nosener. OT NpHUBETIMBBIX CIOB
S36IK HE OTCOXHET. CKOJIbKO HH TOBOPHUTBH, C Pa3roBOpPYy CHITBIM He ObITh. I[lepenuBarh u3
IIyCTOI0 B IOPO’KHEE, TOJIOYb BOJAY B CTYIE, Pa3BOAUThH Tapbl-0apbl, Pa3BOJUTH AHTUMOHUM.
babwuii s3p1k — yepToBO momeno. Jlepxku sA3bIK 3a 3y0amu Ci0BO HE BOpOOECH: BBUIETUT — HE
normMaemb. CHavasia mojaymai, moroM roBopu. Mosdanue — 3070To0. S3bIK MOW — Bpar MoM.
[MumuT, kak mpiuieHok. Kapkaer, kak Bopona. [ltamkoii mebeder. Kak komka ¢ coOakoi.
S3pIKOM, 4TO noMesnoM. CsieM psIKOM, IIOrOBOPUM JaakoM. JJoOpOB CIIOBO U KOIIKE MPHSITHO.
3anaTh Kapy, CHATb CTPYXKKY, JaTb NPHUKYpUTh, 33aJaTh IEpIy, HAMBUIUThH II€I0, HAKPYTHUTb
XBOCT, pa3zienaTh 0]l OpeX, 3a/1aTh TPernKy. M3 mecHu ci10Ba He BEIKUHEIb.

3aganue 5. IloscHuTe, KakuM 0Opa3oM KOJ| pa3HbIX KYJIbTYp IpPOSBISAETCS B SI3bIKE
xectoB. OLleHUTE CBOM yMEHUS rOBOpeHus, opMupyemble Ha 0a3ze YTEHMS: BOCIPOU3BEIUTE
YCTHO YHTAaeMbI TEKCT ¢ HEOOXOJMMBIMH JONOJHEHHUSMHU; HCIIONb3YHTE TEKCT JUIS
WITIOCTPAIlMM CBOUX MbIcel (COOCTBEHHBbIE NMpUMEPhl M HAOIIOJEHHUS IO TeMe), JOIMOJHSSA
MH(pOpMaILHIO.

B kauectBe omopsl JUIsl OTBETa UCHOJb3yHTE cienyromuil TekcT. COrjJacHO MHEHMIO
aBctpuiickoro 3tHosiora K. Jlopenua (1903-1989) ¢yHkius MaHep COCTOUT B YMUPOTBOPEHUHU
Jro/Ied, JOCTHKEHMU COIJIACUSl MEXAY HUMH. <..> YMBIIUIEHHOE HEUCIOJIHEHHE XOPOIIUX
MaHEp paBHO3HAYHO arpecCUBHOMY IIOBEJEHHIO. 3HA4YUTENbHAs 4acTb  IPUBBIYEK,
OIpesieNIsIEMbIX XOPOIIMMU MAaHEPaMH, MPEJICTABIAET COOOH YyTpUPOBAaHHUE )KECTOB OKOPHOCTH.
MecTHble TOHATUS O XOpPOIIMX MaHepaxX B pa3IUYHBIX KyJIbTypax TpeOyrT pa3IndyHOIO
NOTYEPKUBAHMS BBIPA3UTENbHBIX IBHKEHUN. [IpuMepoM MOKET CIIyKUTh KeCT, 0003HaYaroIu i
BHUMaHUE K COOECETHUKY, COCTOSIIMM B TOM, YTO CJIylIaTelb BBITATMBAET IICI0 U
OJIHOBPEMEHHO IOBOPAaYMBAET I'OJIOBY, MOAYEPKHYTO «IIOJCTABIAS YXO» roBopsiieMy. Takoro
pola JBI)KEHHE BBIpaKaeT TOTOBHOCTh BHUMATENbHO CIylIaThb M B Cily4ae HaJg00HOCTH
NOBUHOBAaThCA. B ydTHUBBIX MaHepax HEKOTOPHIX KYJIbTYpP MOJOOHBIH JKECT OY€Hb CUJIBHO
yTpupoBaH. B ABCTpuU 3TO OMH U3 CaAMBIX PACIPOCTPAHEHHBIX KECTOB BEXKIUBOCTH, OCOOEHHO
y OKEHIIMH U3 Xopomux cemeil. Ho B [Opyrux LEHTpaJbHOEBPONEHCKUX CTpaHaX OH
pacnpocTtpanéH MeHblie. Tek, B CeBepHoil ['epmaHun cuuTaercs y4TUBBIM, YTOOBI CIyIIATENb
JiepKajl TOJIOBY POBHO M CMOTPEN TOBOPALIEMY HPsSMO B JIMIIO, KaK TOro TpeOyroT OT coJjjarta,
MOJIyYUBIIEro Mpuka3. CMBICT ’KECTOB YYTMBOCTH MOHSATEH TOJIBKO IMPEACTABUTENSIM JaHHOMN
KyJIbTypbl. Bynyunm mnepeHeceHbl € ApYryw KyJIbTypy, OHM MOTYT BBI3BaTh HEIOYMEHHE.
SnoHcKMe KeCThl YYTUBOCTH, IPU KOTOPBIX CIYIIAIONIMHN MOACTABISET YXO U MHOT/Ia crudaercs
B LIEPEMOHHUAIBHOM IMOKJIOHE, HEMIly MOTYT IOKa3aThCs MPOSIBICHUEM XKaJIKOTo padosenus. A
Ha SIOHIIA XOJIOAHAs BEXJIMBOCTh €BpOIEHlla MPOU3BEAET BIEUATICHHE HENPUMUPUMON
BpaXKA€OHOCTH.

Hesnanue xynpTypHOro KoAa APYroro Hapoja, B TOM YHCIIE XOPOUIMX MAaHEp U 3THUKETa,
HE TOJIBKO BBI3BIBAET MEJIKHE HEeI0Opa3yMEHUsl, HO CIIOCOOCTBYET B3aMMHOM HETIPHUSI3HU HAPOJIOB.
(Ucrounuk: A. U. KpaBuenko. Kyneryponorus. — M., 2001).

OcHoBHas JuTepaTypa
1. lepessinkun, E. B. JlenoBoe oOmienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIEe. — ExaTepunOypr: Ypanbckuil QenepanbHblii



138

yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypcl:
npaktukyMm / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenauu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocymapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro o0mieHus [DIEKTPOHHBIN pecypc]: yuyebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DJEKTPOH. TEKCTOBBIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKkTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — 1eKTpoOH.
TekcToBbie JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT MICUXOJIOTUU U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa AENOBOTO oOmIeHus (5-¢ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckre yka3zaHUs JUIsI OOydYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl o nuciuruivHe «lIpakTrka npodeccuoHanbHOW KOMMYHHUKAIUU Ha
pycckoM si3bike» / OnekoBa @.P., leiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCIUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[Ietiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).
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PEKOMEHAYEMAS JIMTEPATYPA U UHTEPHET-PECYPCbI
OcHoBHasi iMTEpaTypa

1. lepessinkun, E. B. JlenoBoe oOuienne [DnekTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsiHKMH. — DJIEKTpOH. TEKCTOBBIE JaHHble. — ExatepunOypr: Ypanbckuii (enepaibHblii
yauBepcurer, ObC ACB, 2015. 48 c. — 978-5-7996-1454-6. — Pexum nmocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIE JaHHbIE. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpublii yauBepeuteT, 2016, — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnexTpoHHBIN pecypc]: cutyaruu, npobieMsl, pekomeHaanuu / J. JlundeBckwuii; moxa pen. E.
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[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbninaa [Tabnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html
JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynprypHas koMMmyHukanus. Iloucku 5QQeKTuBHOTO MTyTH
[DnexkTponHbIi pecypc]: yueObHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypc]:
yaeOHoe rocobue s OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalusi [DIEeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka nenoBoro oOmeHus [DIEeKTpOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE MIaHHBIEC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKkTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — 1eKTpoH.
TekcToBble JaHHbIe. — CI16.: Cankt-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT MICUXOJIOTUU U
commanpHOU pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus U 3THUKa JAENOBOTO oOmIeHus (5-¢ u3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK A cTyaeHToB By3oB / B. FO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoanueckas JJureparypa

1. Metoauyeckue ykasaHUs i OOYYalOIIMXCS MO OpraHU3allud U IPOBEIACHHIO
CaMOCTOSITENbHOM paboThl N0 nuciuruivHe «lIpakTrka npodeccuoHanbHOW KOMMYHHKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko /I.B. — CtaBponons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHWsl 1O BBITIOJHEHUIO NMPAKTUYECKHX PadOT MO JAMCIUTUIAHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[Ietiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwucs).

CaoBapu

1. AxmanoBa O.C. CnoBapp snuHrBuctuuyeckux tepMuHoB /O.C. AxmaHoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbioit TonkoBslit cnoBapb pycckoro s3bika /. pen. C.A. Kysnenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. Bbonbmoit opdosnuyecknii cnosaps / Coct. E. H. 3ybkoBa. — M. : OO0 «Jlom
CnaBsitHckor kHuTH», 2012, — 928 c.

4. KynbTypa pycckoil peun: sHUMKIIONEAWYECKHH clioBapb-cripaBouHuk/ Ilog pen.

JI. 1O. MBanoga, A. II. CkoBoponnukoBa, E. H. Illupsesa; PAH. H-T pycckoro s3b1ka um. B.B.
Bunorpagosa. — M.:®@nunra ; Hayka,2003. — 840 c.

5. Oxerop C.U. CrnoBapp pycckoro s3eika /C.M. Oxeros; mom pea. H.IO.
[lIBenoBoii. — M.: ®daunrta:Hayka, 2008. — 797c.
6. Pozenrtans [[.D., TenenxkoBa M.A. CroBapb-CIIpaBOYHUK JUHTBHCTUYECKUX

tepmuHoB /J1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.
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7. Pycckmit s3pik: Onnmknonenus /Ilox pen. FO.H. Kapaynoa. — M.: bonbras
Poccuiickas sanuknonenus, 2008. — 704c¢.

8. CrioBapbr MHOCTpPAHHBIX CJIOB M BhIpakeHur / ABT.-cocT. E. C. 3eHoBU4. — M.:
ACT: Omumn, 2006. — 784c.

9. CnoBapb nHOCTpaHHbIX ci10B. — MH.: CoBpemeHnHbIl auTepaTop.2006. — 608c.

10. CTUnuCTHYECKUN SHIMKIIONEINYSCKUH cloBaph pycckoro sizbika /Ilomx pea. M.H.

Koxunoit. — M.: ®nunta: Hayka, 2008. — 696c¢.
HNuTepHeT-pecypcebl:

1. I'pomoBa H.M. MexKkyabTypHOE J€I0BOE O0IICHHE B chepe MEeKHAIMOHAIBHOTO
COTpYAHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3pIKk W KylnbTypa peud: ydeOHOe mocobme. - M.:
®nuHTAa, 2012. [DneKTpOHHbIN pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. ITyraués U.A., byauisueBa M.b., Bapnamosa WN.1O., [lapésa H.YO. IlpakTtukym
M0 PYCCKOMY SI3BIKY M KYyJIbType peud: ydeOHoe mocobme - M.: Poccmiickuii yHUBEpCHTET
TIpYKObI HapOJOB, 2013. [DnexTpoHHbIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4. Oununnosa JI.C., dununmoB B.A. Pycckuil s3plk M KynbTypa peun //
Poccutickuii obpa3zoBarebHbIN moprair: Www.distance.ru/4stud/umk/russian/russian.htmil

5. dopym o npobiemMam MEXKYJIbTYPHOH KOMMYHUKaAIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
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MHUHHUCTEPCTBO HAYKH M BBICHIEI'O OBPABOBAHUS
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MHUHHUCTEPCTBO HAYKH U BBICIIEI'O OBPA30OBAHUA

POCCHIICKOW ®EJEPAIIUA
DenepaibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30oBaTe/IbHOE YUPeKIeHue

BBICILIET0 00pa3oBaHusl
«CEBEPO-KABKA3CKUU ®EJEPAJIBHBIU YHUBEPCUTET»

MeToauyeckue yKazaHus s 00y4alOUIMXCS 110 OPraHU3alMU U POBEAEeHHI0
CaMOCTOSITEJILHOM PadOThHI 1O TUCHUIJIMHE
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3auer 1 cemectp

Craspomnoinb, 2021
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1. BBeaenue

CaMmocrosiTenbHasi pabota — 1ulaHupyemas yueOHas, y4eOHO-UCClIeoBaTeIbCKasl,
HAYYHO-HMCCIIEIOBATENIbCKAsA paboTa CTY/IEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyAUTOPHOE)
BpeMsl 10 33JaHUI0 M TpPU METOJUYECKOM PYKOBOJCTBE IIpenojaBarensi, HO 0e3 ero
HEIOCPEACTBEHHOIO y4yacTHsl (IpU YacTUYHOM HEINOCPEICTBEHHOM Yy4YacTUHU IIpernojaBarels,
OCTaBJISIOIIEM BEAYIIYIO POJIb 32 pabOTOH CTy/IeHTA).

CamocrosarenbHas paboTa CTyAEHTa SBISETCS BaKHBIM BHJIOM Y4YeOHOW M Hay4HOU
JIEeSTENIbHOCTH cTyneHTa. denepanbHbIM TOCYAApCTBEHHBIM O0O0pa30BaTEIbHBIM CTaHIAPTOM
IpeaycMaTpUBaeTCsl 3HAUUTENIbHBI 00beM BPEMEHHU M3 OOILIEH TPYHLOEeMKOCTH TUCIMIIMHBI Ha
CaMOCTOSITeNIbHYI0 paboTy. B cBsi3u ¢ 3TuM, oOydyeHHe BKIIOYaeT B ceOsi JIBE, MPaKTUYECKU
OJIMHAKOBBIE TI0O O0bEMYy U B3aWMOBIUSHHUIO YacTH — TIpolecca OOydeHHs W Ipoiiecca
camoobOyuenus. Iloatomy camoctosTenbHass pabota JgoKHA crath ApQekTUBHOW U
I[eJICHAIIPABJICHHOHN pa0boTOM CTYyIeHTA.

Konuenmueit MmogepHu3alnnm poccUiicKOro o0pa3oBaHus ONpeesieHbl OCHOBHBIE 33/1a4U
npodecCHOHATBHOTO  00pa3oBaHUS — TMOATOTOBKA  KBAJHM(HUIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOIIETO YpOBHA U TMpoduisi, KOHKYpPEHTOCIIOCOOHOTO Ha pBIHKE TPyHa,
KOMIIETEHTHOT'O, ~ OTBETCTBEHHOr0, CBOOOJHO  BIAJCIOIIErOo CcBoeM  mpodeccueil u
OpPUEHTUPOBAHHOTO B CMEXKHBIX OOJIACTSIX AEATEIbHOCTH, CIOCOOHOTO K 3¢ (deKkTuBHON padoTe
[0 CHEUUAJIbHOCTM HA YPOBHE MHUPOBBIX CTaHJApPTOB, TOTOBOIO K IIOCTOSIHHOMY
npoeccCuOHaNTBEHOMY POCTY, COLUATBHON U POhECCHOHATBHON MOOUIILHOCTH.

Pemenue 3tux 3agay HEBO3MOXKHO O€3 IOBBIIIEHUS POJIM CAMOCTOATEIbLHOM padOThI
CTYICHTOB HaJ Y4YeOHbIM MaTepHalioM, YCHJIEHUS OTBETCTBEHHOCTH IIpernojaBareneii 3a
pa3BUTHE HABBIKOB CaMOCTOSTEIILHOW pabOThI, 32 CTUMYJIMPOBAHHE MPOPECCHOHATLHOTO POCTa
CTYJICHTOB, BOCIIUTAHUE TBOPYECKON aKTUBHOCTH M MHUIIUATUBBI.

CamocrosiTenbHasi paboTa CTyAEHTa IMpearoyiaraer, IMpexJae BCEro, €ro Hay4dHO-
MCCJIEIOBATENLCKYI0 U MPAKTHYECKYIO ACSTENbHOCTb, MOCKOIBbKY UMEHHO 3TH BBl y4eOHOI
paboThl B NEPBYIO OYEpEedb I'OTOBIT K CaMOCTOSITEIIBHOMY BBIIIOJIHEHUIO MPO(ECCHOHATBHBIX
3agau. KoHEeuHOH 1enpi0 caMOCTOSTENbHOM paboThl SBISETCS OpPraHU3alUs CaMOCTOSTEIbHON
MO3HABATEJIbHON J1€ATEIbHOCTH, (OPMUPOBAHHWE YMEHUS CaMOCTOSTEIbHO aHAIU3UPOBATh
UHPOPMALIMIO, BBUIEIATh TJaBHOE U BTopocTeneHHoe. ChopMHpOBaHHBIE KOMIIETEHLIUU
IIPOBEPSIIOTCS Ha 3a4€Te M0 MOAYIII0, OPraHU30BaHHBIM 0COOBIM 00pa3zoMm.

Heasro yueGHOrO ocodus siBsiercs (opMUpOBaHHE YHUBEpCATbHON KommereHu Y K-
4 Oynyuero 0akanaBpa.

3agayamu yueOHOTO Kypca sBISIOTCS:

1. CdopmupoBaTh y CTYAEHTOB YCTOMYMBBIE TEOPETUYECKHE 3HAHUS B 00JacTu
npodecCHOHATLHON KOMMYHUKALINH.

2. ChopmupoBath y CTyJICHTOB 3HaHUS B 00JIACTH TEOPUU PEUECBOTO BO3CHCTBUSA.

3. CdopmupoBaTh KOMIETEHIIMM B TNPAKTHYECKOM obOsacT mpodeccHoHaNbHOM
KOMMYHHKAITHH.

4. ChopMupoBaTh KOMIETEHIIUH B TPAKTUYECKON 00JIACTH PEYEBOIO BO3/1EHCTBUS.

3HaHUs, TIOJYYEHHBIE B XOJI€ OCBOCHUS AMCUMUIUIMHBI, PUMEHSIOTCS TPU HANHCAHUU
BBIMTYCKHON KBaJU(UKAIIMOHHONW palOOoThl, NMPU NPOXOKIACHUU MPEIAUIUIOMHON MPAKTUKH, a
TaKKe B JajbHeieM npohecCHOHaTbHOM HCIOIb30BaHUHU SI3bIKOBBIX CPEACTB B COOTBETCTBUU
C LIETIbIO U CUTYyaluel OoOIIeHUs M Ha COOBITUIHOM, 1, YTO OoJiee BaXKHO, HA KOHBEHIIMOHAJIBHOM
YPOBHSX OOILIEHUS.

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI 00YYaIOLIHICs JOKEH:

3namo:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pedyd TMpU OCYIIECTBICHUH JIEJIOBOU
KOMMYHHKAIIHH;

- THUNBl SI3BIKOBBIX HOPM, COOJIOJIEHME KOTOPBIX TIIO3BOJISIET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MTPABUIIBHO CTPOUTH PEUb;
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- OCHOBHbIE NPU3HAKU U THUIBI TEKCTOB, MPHUEMBbI TpaHCHOpPMALMK U WHTEPIpETaINH
TEKCTOB;

- BUJbI JICI0BOM JJOKYMEHTALMU;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS U PEeAaKTUPOBAHUS ACTOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JIOBON NIEPENUCKU

- BUABl U OCOOCHHOCTH DPEUYEBOM MAEATEIbHOCTH, HEOOXOIUMBIEC JUISI OCYLIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAIlMM B YCTHOW M NMUCbMEHHOW (hopMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- IOHUMAaTh, 0000IIATh, AHAIU3UPOBAThH MOJy4aeMyl0 HUH(OpPMALMIO B paMKax JeJIOBOM
KOMMYHHUKaIWH;

- INPUMEHATh HA NPAKTUKE A3BIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIIBHO CTPOUTH YCTHYIO U MHCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTUJIEH U
JKaHPOB;

- coOmrofath OOHICTIPUHSTHIC TMpaBUiIa PEUYEBOrO IMOBEICHUS, COBEPIIECHCTBOBATH
YPOBEHBb COOCTBEHHOM PEUEBOI KYJIbTYPHI B ISIIOBOH cdepe;

- COCTaBJISATh Pa3JIMYHbIE BUbI JEIOBON JOKYMEHTALUU;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTH JIEJIOBYIO NIEPENUCKY;

- CBOOOJHO HCII0JIb30BATh BCE BUBI PEUEBOM NEATEIBHOCTH B LIEISAX OCYLIECTBIICHUS
YCIENIHOW /1eJI0BOM KOMMYHHKAIIMM B YCTHOM M MHUCBMEHHOW (opMax Ha TOCYTapCTBEHHOM
s3pike Poccuiickoii @enepanyin 1 ”HOCTpaHHOM(BIX) sI3bIKE(axX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIMX JIOTHYECKH BEPHO, apryMEHTUPOBAHHO, SICHO U MPABWIBHO CTPOUTh YCTHYIO U
MUCbMEHHYIO peyb;

- HaBBIKAMM IPUMEHEHHUs Ha MPAKTUKE S3bIKOBBIX HOPM, IO3BOJIAIOMIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCBbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJEHHUSA, TPAaHCPOPMALUU M MHTEPIPETALMH TEKCTOB pPAa3JIMYHbBIX
CTHJIEHN U )KAHPOB;

- HaBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JCIOBON JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaAMH S3bIKOBOTO O()OPMIIEHUSI U PEJaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM MHCIIOJIb30BaHMSI BCEX BMJIOB DPEUYEBOM JEATEIBHOCTH B  LEIAX
OCYIIIECTBJICHUS] YCIIECIIHOM /1€J0BOM KOMMYHMKAI[MM B YCTHOM M NUCbMEHHOW (opmax Ha
rocyIapCcTBEHHOM si3bike Poccuiickoil @enepalinu 1 ”HOCTPaHHOM(BIX) S3bIKE(aX).

2. O0mas XapaKTepuCTHKA CAMOCTOSITEIbHON PadOThHI CTYACHTA NP M3YYCHHUHU
aucuuinHbl «IlpakTuka npogeccnoHaIbHOI KOMMYHUKALIMH HA PYCCKOM f3BIKE)

CamocrodrenbHas paboTa MPOBOAUTCS B BHAE coOeceroBaHMs (KPYIJIBIX CTOJIOB),
BBIIIOJIHEHNSI PA3HOYPOBHEBBIX 3afaHui. OCHOBHOM ILENBI0 3THUX BHJIOB CaMOCTOSATEIbHON
palboThl sBNsETCS YIydlIeHHE NPO(PECCHOHATBHON TOATOTOBKH CIIEIUATUCTOB BBICHICH
KBaJIM(UKAIMY, HAMIpaBIEHHOE Ha (JOPMUPOBAHUE NEHCTBEHHON cUCTEMBbI (DYH/IaMEHTAIbHBIX U
npoeCCHOHATBHBIX 3HAHWN, YMEHUH M HaBBIKOB, KOTOpblE OHM MOIJIM OBl CBOOOJHO M
CaMOCTOSITENIbHO MPUMEHSATH B IPAKTUYECKOH J1€ATEIbHOCTH.

B xo7e opranuzanuu caMocTOsTeIbHON pabOTHI PEIIatoTCs CEAYIOINE 3a1a4u:

e YIIIyOJIATh U PaCHIMPATH UX MPOQPECCHOHAIbHbIE 3HAHUS;

e (GopMHPOBATh Yy HUX UHTEPEC K Y4eOHO-TI03HABATEIbHON e TEIbHOCTH;

® HAy4YHUTh CTY/JECHTOB OBJIAJE€BaTh IPUEMAMH IMpoliecca O3HAHMUS;



® pa3BHBATh Y HUX CAMOCTOSTEIFHOCTh, aKTHBHOCTh, OTBETCTBCHHOCTB;

® pa3BHUBATH ITIO3HABATEIHHBIE CIOCOOHOCTH OYIYIINX CHEIUATNUCTOB.

B xome mocTaHOBKHM mened M 3ajad HEOOXOIUMO YYHTBHIBATh, YTO HMX BBINOJIHEHHE
HANpaBJICHO HE TOJBKO Ha (OpMHUpOBaHHE OOIIEYy4eOHBIX YMEHMH W HAaBBIKOB, HO U
OIIpeIeTIIeTCsl pAMKAaMH JTAHHOM HPEJMETHOM 00JI1acTy.
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[Ipn opraHmzammu CcaMOCTOSATENBHOW pabOTBl 1O AWCHUILIHHE (OPMUPYIOTCS

CJICIYIONINE KOMITCTCHIINH:

Kon DopMyJIHPOBKA:

YK-4 CrocoOeH OCYIIECTBISATh JICJIOBYI0O KOMMYHHKAIIMIO B YCTHOH H
NUCBbMEHHOW (opMax Ha TrocynapcTBEHHOM s3bike  Poccuiickoii
denepanun U THOCTPAHHOM(BIX ) sI3bIKE(ax).

3. TexHOJIOTHYECKAsI KAPTA CAMOCTOSITe/IbHOW PadoThI CTy/IeHTa
Konpr Hroroserit Cpencta u O0BeEM 4acoB, B TOM YHUCIIE
peauzyemMm IIPOJYKT TEXHOJIOTUHU (actp.)
BIX Bun nesrenpbHOCTH | CaMOCTOSI- OILICHKH CPC | KouraktHag | Bcero
KOMIIETEH CTYJICHTOB TEJIbHOU pabora ¢
105071 paboTsl npemnoaaBaT
eaeM
1 cemecTp
VK-4 Camocrostensaoe | Koncmexrtsr | Cobecenosanue, | 4,05 0,45 45
U3y4eHUe MPOBEPKa
JUTEPATYPHI 10 KOHCIIEKTOB
TeEMaM
JIACIIUILINHEI,
HaIycaHue
KOHCIIEKTOB.
YK-4 BrmmosHeHue PaznoypoBu | CoGecenoBanue | 4,05 0,45 45
Pa3HOYPOBHEBBIX €BbIE
3aJaHuM 110 TeME 3aaHus
Ne 2
YK-4 BrmmosHeHue Kontponsa | CobecenoBanue | 5,4 0,6 6
KOHTPOJIbHOM as pabota
paboThI 10 TeMe
Ne9
YK-4 IToaroroska k Koncmexktsl | CobecenoBanue | 5,4 0,6 6
«Kpyrasm
cToJaM» IO TeMaM
NeNe 5,13, 18
YK-4 IToaroroska k Koncnektrsl | CobeceqoBanue, | 5,4 0,6 6
MPAKTHICCKHM poBepKa
3aHATHIM I10 KOHCIIEKTOB
temam NeNe 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
4. CamocTosITeJIbHOE H3yYeHHE TEOPETHYECKOr0 MaTepuaJa
\ Ne \ Buasl camocTosTeIbHOM \ PexoMenyemble HCTOUHUKH WHGOPMAITUN
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n/ paboThI (Ne picTouHMKa)
n OcHoBHas | [lononnurensH | Meroauuec | MHTEpHET-
ast Kast pecypchl

1. | CamocrositenbHoe — u3yueHue | Nel, No2, | Nel, No2, No3, | Nel, Ne2 Nel, No2, Ne3,
JIUTEPATYPBI o temam | Ne3 No4, No5, No6 Nod, No5
JUACIUTLIMHEI, HamucaHue
KOHCIICKTOB.

2. | Bemonnenue pazHoypoBHeBbIX | Nel,  No2, | Neol, No2, Ne3, Nel, No2 Nel, No2, Ne3,
3aJaHui 1mo reme Ne 2 Ne3 No4, No5, No6 No4, No5

3. | [logrotoBka k  «Kpyraeim | Nel, Ne2, | Nel, No2, No3, Nel, No2 Nel, No2, Ne3,
crojgam» mo temaM NeNe 513, | Ne3 No4, No5, No6 No4, No5
18

4. | [logroroBka k mpaktuueckum | Nel, Ne2 | Nol, No2, No3, Nel, No2 Nel, No2, No3,
3aHATHAIM 1o TemMaM NeNe 1-18 | Ne3 No4, No5, No6 No4, No5

5. KoMIuieKT pa3HOYPOBHEBBIX 3a1aHHU I

Tema 2. Ilpukjiagabie MogeJ i1 KOMMYHUKAIUA

Ilpasunvro cocmasbme bubnUOZpaghuyeckoe onucanue cieoyrouux
KHUe, cmameu.

Uctopuss Kpacorsl mox pea. Y. DOko; mepeBon ¢ urtal. A.A.
CabamnaukoBoii. Mocka: Cioo 2005, 440 c.

Xetine II. DxoHomuveckwii o0Opa3 wmbmuicans M H3a-Bo
«Hooctu» 1991. 704 c.

KonecnukoBa JI.H. Puropuueckas mmunocts JKypHan
pycckoro cioBay, Cankt-Ilerepoypr, 2013, Ne 2, 29-33 c.

Pycckuii acconmaruBHbIA cioBapb B 2 Tomax. Tom 1. /FO.H.
Kapaynos, I'.A. YepkacoBa, H.B. Youmuena, F0.A. Copoxun, E.®. Tapacos. M,
Actpens, 2002. — 784 c.

«Mup

2. Ilpouumatime ¢pazcmenmul, 8 KOMopwvlx Yyumamsl 0PopmieHvl Henpasuivro. Hatioume
U ucnpagvme OUWUOKU.

1.

TaiiHa aMuHOCTH ObUTA OBl HapyIlIEHa, @ BMECTE C HEl HapylleHa U
cBoOofa camoorpeseneHusl JUYHOCcTU. Mexay Tem «Bce 1yXoBHOE M BeIUKOE
BO3HHUKAeT B JKU3HU — TAaMHCTBEHHBIM 00pa3oM M3 cedsl caMoro M uepe3 camoro
cebs... Tak BocrulameHsercss J00OOBb; TaK YEIOBEK MOJIMTCSA; TaK TBOPUTCS
UCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEOJOJIEBAIOTCSA JyXOBHBIE KPHU3UCHI, TaK
KpEIHET AYXOBHBIM XapakTep 4eJ0BeKa; TaK COBEPIIAIOTCS T€POUUYECKUE TOCTYIKU.
(B ucrounuke: «Bce 1yxoBHOE...».)

AKIIEHT Ha JItoOBM paccMaTpHUBaeTcs B ITOW CBA3M Kak (akTop
YCTaHOBJIEHMsI TOTaJIMTapu3Ma U aBTOopuTapusma. MIMEHHO Tak paccyXIaeT aBTop,
KOTOpBI, B YaCTHOCTHU, MHILET: «JIFOOUTHh YeJIOBEKAa — 3HAYUT JKeJaTh CJIeNaTh €ro
cyacTiuBbIM. OJHAakKO M3 BCEX IMOJUTUYECKMX MJEANOB T€, KOTOPBIMHU
BJIOXHOBJISIFOTCSI CTPEMJIEHHSI C/IeJaTh YeJIOBeKa CYACTIMBBIM, MOXalyi, Hauboiee
onacHb». (B ncrounuke: «JI1oOUTh yenoBexa. ..».)

Bn. ConoBbeB, onpenenss JOCTOMHCTBO JIMYHOCTH, IMHILIET, YTO:
«Hukakoil 4enoBeK HU NMPH KaKUX YCIOBUSAX M HM IO KaKOM IPUYMHE HE MOXKET
paccMaTpuBaThCS KakK TOJNBKO CPEICTBO... - OH HE MOXET ObITh TOJIBKO CPEACTBOM
WIA OpylueM HHM ais Ojara Jpyroro nuia, HA Juid Onara Ieforo Kiacca, HH,
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HaKOHeIl, Uil Tak Ha3eiBaeMoro oOmiero Omara». (B wucrounwmke: «Hukakoi
YEJIOBEK. .. )».)

3. Cocmasvme onucanue:

A. Knuru no Baiei crieiuaabHOCTH.

b. CraTpu 1o Bamei cieiMaibHOCTH.

4. Hatioume u ucnpaseme nedouemvl u owuOKU 6 OdopmieHuU

oubauocpaghuueckux cColiox (6HYmpumexKcmogulx u NOOCMpPOUHbBIX).

1. ITo A. BexOuIkoi, «<koOMMEHTaTOpPOM TEKCTa MOXKET OBITh M caM aBTop». (BexxOuikas
1978: 404.)

(ITpaBunpHOE  OdopmileHHE MOXeT ObITh W TakuMm: (BexOuukas, c. 404), wumm
(Bexowurkas; 404), wiu [1; 404] u 1p.)

2. H.B. T'oronps npsimo 3asBiisieT: «MHOroe B HCTOpUH paszperiaer reorpadus» [I'oromns:
45]. Ta »xe MbIcTb BhICKa3aHa B cTaThe «O mpemnogaBaHuu BceoOmiel uctopum»: «l'eorpadus
JOJDKHA pasrafatb MHOroe, 0e3 Hee HeuzbsicHuMoe B uctopum» (Ioroms: 27). (O6patute
BHHMaHUE Ha MOBTOPHYIO CChUIKY. Kakue ciioBa JOMKHBI MPUBOJUTHCS BMECTO (haMIJIUU BO
BTOpPOM ciy4ae?)

3. CpaBHuTE yKa3aHHE Ha NMPUOPUTET CHHTATMATHKU MPU BOCHPUATHU MY3BIKU (37€Ch
SAxobcon uuTupyer MmysbikoBena Jleonapna Meiiepa): «BHYTpuM KOHTEKCTa OTJIEIBHOIO
MY3BIKAJIbHOTO CTHJIS OAWH TOH WJIM Tpylla TOHOB YKa3bIBAlOT — WJIM BEAYT OIBITHOTO
ciymiatens K ToMy, 4ToObl OH MOT OXHUJaTh, MOSBJICHHUE JPYroro TOHA WM TPYIIIBI TOHOB,
IpelcKa3yeMbIX Ha 0ojiee WM MEHee OINPEACNEHHOM TOYKE MY3BIKAbHOTO KOHTHHYYMay
(AxoGcon 1996, 159). (OOpaTuTe BHUMaHNE HAa IUTUPOBAHUE HE 110 TIEPBOUCTOYHHKY. )

Kpurtepuu oneHuBaHus KOMIeTEHIIU

OueHKa «OTJIMYHO» BBHICTABISCTCS CTYACHTY, €CIM OH BBIOJHWI BCE 3aJaHUS
TBOPYECKOTO YPOBHS; BIAJCeT HAYAIbHBIMA HaBBIKAMU TPOPECCHOHANBHON YCTHOW U
HCEMEHHOW PE4eBOM e TEILHOCTH.

OneHka «XOpOIIO» BBHICTABISIETCS  CTYACGHTY, €CIM OH BBINOJHWJ  33JaHUS
PEKOHCTPYKTHBHOTO yPOBHS; TIIOKa3aJl 3HAHUS 110 BEICHHUIO NHCBMEHHOW HAy4yHOH W
oHIMaNBEHO-ETOBON KOMMYHHKAIINH.

O1eHKa «y10BJIeTBOPUTEIbHO» BBICTABISETCS CTYJEHTY, €CIIM OH BBIIOJHWII 3a/1aHUS
PETNPOTyKTUBHOTO YPOBHSIL.

O1neHKa «Hey/10BJIeTBOPUTEIbHO» BBICTABISACTCA CTYAEHTY, €CIM OH HE BBIIOIHMI
3aJjaHus.

ITponetypa npoBeieHUs KOHTPOJIBHOI'O MEPOTIPHUSATHS: MUCbMEHHas paboTa.

CtpykTypa 3aaHuii MO3BOJSET MPOBEPUTH CIIOCOOHOCTH HCIIONB30BaTh JISI PEIICHHS
KOMMYHHUKATHBHBIX 33]1a4 HayaJbHbIC 3HAHMS 110 HAYYHOM KOMMYHUKALMU M MO COCTABJICHUIO
JIENIOBBIX  JOKYMEHTOB,  CIIOCOOHOCTh  pemaTh  CTaHJApTHBIE  3aJaud  HadaJbHOU
npodecCHOHATBPHON KOMMYHHKAaTHUBHOM JEATENbHOCTH, CHOCOOHOCTh HPHUMEHSTh MOJENU
KOMMYHHUKAIIMM B Pa3IUYHBIX CHTyanusx oOmeHus. [Ipemiaraembie CTyneHTy 3aaHus
MO3BOJISIIOT TPOBEPUTH YPOBEHB CPOPMHUPOBAHHOCTH KoMieTeHIuu YK-4.

[Ipy moOATrOTOBKE K OTBETAM CTYACHTY TPEAOCTABISETCS TIPAaBO HCIIONB30BATh
CIpPAaBOYHBIA MaTepuaj, JaHHbI Ha JIEKUMAX M MPAKTUYECKUX 3aHATUAX (CM. B paboueit
porpamme).

IIpu mnpoBepke 3agaHMs OLIEHUBAIOTCS HABBIKM COCTaBJICHUs OMOIMOTpaduuecKoro
ammapara Hay9HOTO TPOM3BENEHUS, HABBIKM LUTHPOBAHUS W O(OPMIICHHUS CCBUIOK, HABBIKH
COCTaBJICHUS JICJIOBBIX JJOKYMEHTOB, a TaKXK€ CIIOCOOHOCTb MPUMEHSTHh MOJIETH KOMMYHUKAITUN
B CHUTYyalusx MpodeccrHoHaIbHOTO OOIICHUSI.

6. IlepeyeHb TUCKYCCHOHHBIX T€M KPYIJIbIX CTOJIOB H BOIIPOCOB K HUM

Tema S. XapakTepucTHKa KOMMYHHKATHBHOIO Npoluecca



1.
2.

ba3oBblii ypoBeHb
[IpeacraBnenre 0 KOMMYHUKAIIMU KaK O MPOLIECCE U CTPYKTYpE.
CxonctBa M pa3iuyMsl  TMOHATHH — «KOMMYHHKATHUBHBIH

((KOMMYHHKaHHOHHLIﬁ IIponece».

3.
4.
S.

6.
7.

1.
2.
3.

4.
5.

Onpenenenne KOMMYHUKalIMOHHOTO TPOLiECCa.
CTpyKTypHBIE MOJEIN KOMMYHHUKAIUH.
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mponece» n

OcobeHHocTH CTPYKTYPHBIX KOMIIOHCHTOB KOMMYHHKallUK B PaA3JIMYHbIX
KOMMYHUKATHBHBIX IPOLECCaAX.
I[OCTOI/IHCTBa H HCAOCTATKHU paCCMAaTPHUBACMbIX MOI[CJ'ICﬁ KOMMYHHKaIIUU.

Crienuduka 1ByXKaHAIBHOW MOJIENIN PEYEBOM KOMMYHHUKALIUU.

IloBBIlIEHHBIN YPOBEHD

XapakTepucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHUKAIIMOHHOTO MPOLIecca.
TpeGoBanws, MPEABABIAEMbIC K UICTOYHUKY COOOIIEHUS (KOMMYHUKATOPY).
[Tonxonpl CylIeCTBYIOT B TEOPUHM KOMMYHHUKAIIMM, PACCMATPUBAIOLINE MOHSATHUS
«kony», «kaHam». «KogupoBanue» u «IeKOANPOBaHUE» HHPOPMAIUH.

3HayeHre 0OpaTHOM CBSI3M B KOMMYHUKAI[MOHHOM IpOIIecCe.
3HaHus O mosydaTtene HH(OpManUHM, HEOOXOIUMBIE — JUIS

PE3yJIbTaTUBHOCTU KOMMYHUKAIIUU.

6.
7.

AymuTtopus Kak 00beKT HH()OPMAITMOHHOTO BO3/ICHCTBHSL.
AprymMmeHTanus B KOMMYHUKaTUBHOM IIPOLIECCE.

ITIOBBIIIICHUA

Tema 13. PeyeBoii 3THKeT U ero poJib B NPo(hecCHOHAJBLHOH KOMMYHMKALMHA

N

Ba3oBblii ypoBeHb
OcHOBHBIE TTOHATHST 00 ITUKETE.
DTHUKET B JIEJIOBOM OOIIICHUU.
OrtukeTHbIE POPMYJIBI B JCIIOBOM OOIIICHUH.

IloBbIlIEHHBIN YPOBEHD
[TpaBuia mpUBETCTBHS B JIEIOBOM OOILEHHH.
DTHUKET BeJleHUs TelIe(OHHBIX Pa3rOBOPOB.
Opranu3anus AeI0BOT0 3aBTpaka, ooeqa, yKuHa.
Ilcuxonornyeckue AETEpPMUHAHTBI UMUJKA JIEJIOBOTO YEJIOBEKA.

Tema 18. MeKKy/IbTYpHAasi KOMMYHHKALUS

NN R W

ba3oBblii ypoBeHb.

. UcTopus 1 npuurHbl BOSHUKHOBEHHS MEKKYIbTYPHOH KOMMYHUKAIIUH.
. IloHsATHE KYIABTYpPBI U OCHOBHBIE €€ ONPEICIICHHUS.

. Conmanusanus.

. MUHKynpTypanus.

. KyneTypa n nosenenue.

. KynbTypHbIE HOPMBI.

. KynpTypHbIE IEHHOCTH.

IHoBbIIEHHBIN YPOBEHD

1. SIBneHne KyJIbTYpHOTO 1I0Ka, €r0 CUMIITOMBI U CIIOCOOBI MPEO0I0JIEHUS.
2. IlonsTHe U cylHOCTH Npeapaccyaka. Tumsl npeapaccyaKkoB.

3.

4. AccuMWISIIMA KaK OJIHA U3 CTPAaTeruil akKyabTypaluu. Buabl accuMuisinum.

CyIHOCTh U OCHOBHBIE (POPMBI aKKYJIbTYpaIIHH.

Kpurepun oneHuBaHus KOMIIETCHIIUI:
OneHka «OTJIMYHO» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJ/I€ MPOBEIEHUS KPYIJIOro
CTOJa, JIEMOHCTPUPYET TIyOOKOe M CHCTEMAaTHYEeCKOe 3HAHWE MPOrpPaMMHOI0 MaTepuania Io
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JAHHOH TeMe; OTYETIMBOE M CBOOOJHOE BIaJIEHUE KOHLENTYaJbHO-NIOHSATUHHBIM ammapaTroMm,
HAayyHbIM SI3bIKOM U TEPMHUHOJOTHMEH TEOpUM JIUTEPATyphl; JIOTMYECKH KOPPEKTHO U
yOeauTenbHO U3l1araeT OTBeT.

OneHka «XOpoIIo» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJA€ MIPOBEACHUS KPYIJIOrO
CTONA, JIEMOHCTPUPYET 3HAHME Y3JOBbIX MpoOiieM Kypca; YMEHHE I0Jb30BaThCS
KOHLENTYaJIbHO-TIOHSATUIHHBIM alliapaToM B IPOLIECCE aHAIN3a; B LIEJIOM JIOTUYECKU KOPPEKTHO,
HO HE BCer/la TOYHO U apryMEHTHPOBAHO U3JIaraeT OTBET.

OneHka «y/A0BJIETBOPUTEJIBHO» BBICTABISETCS CTYACHTY, €CIM OH, B XOJI€ IIPOBEICHUS
KpYIJIOrO CTOJIa, JEMOHCTPUpPYET (parMeHTapHble, I[OBEPXHOCTHBIE 3HAHUSA BaXKHEHUIIMX
pa3fesioB MpOrpamMMbl; HCHBITBIBAET 3aTPYAHEHMSI C MCIIOJNb30BAaHHMEM HAyYHO-TIOHATUHHOTO
anmnapara ¥ TEpPMUHOJOIMM y4eOHOW AMCUUIUIMHBI; HE BCErAa JIOTMYECKH OIPENENIEHHO U
IIOCJIEZI0BATENBHO U3JIAaraeT OTBET.

OneHKka «HeyJHOBJIETBOPUTEJIBHO» BbICTABISIETCA CTYACHTY, €CIIM CTYAEHT, B XOJe
IPOBEICHUS KPYTJIOro CTOJNA, IEMOHCTPUPYET HE3HaHUE, JTU00 OTPHIBOYHOE IpE/CTaBlICHHE 00
y4eOHO-TIPOrpaMMHOM MaTepualle; OTCYTCTBYET I10C/I€A0BATENbHbI OTBET HA ITOCTABJICHHBIN
BOIIPOC.

Ilpoyedypa npogedenusn 0aHHO20 OUEHOUHO20 MEPORPUAMUA 6KIOUAem 6 ceds TPpU
JTamna: MoAroTOBUTENbHBIN, IUCKYCCUOHHBIN U 3aBepIIAlOIIUN (IOCTAUCKYCCHOHHBIN).

Tloocomosumenvhviti 5man BKIOYACT: BBIOOp MpoOsieMbl (TpoOiema J0KHA OBITh
OCTpOH, aKTyaqbHOW, MMEIOUIEH pa3iW4Hble IyTH pemieHus). BeiOpanHas st 0OCYXICHHS
npobjgemMa MOKET HOCUTh MEXAUCLUUIUIMHAPHBIA XapakTep, OHa JOJDKHA IPEICTaBIATH
NPaKTUYECKUH HWHTEpEC ISl AyAUTOPUM C TOYKH 3PEHUS Pa3BUTHA MPO(HECCHOHAIBHBIX
KOMIIETEeHIIMI; 1oa0op MojepaTtopa (MOAEpPATop PYKOBOIUT «KPYIJIBIM CTOJIOM», IO3TOMY
JIOJKEH Ha BBICOKOM YpPOBHE BIIJE€Th MCKYCCTBOM CO3/IaHHS JOBEPHUTEIBHOM aTMochepsl U
HNOJ/Iep)KaHUsT  JMCKYCCHM, a TakXe METOJOM HapamuBaHus HH(opManumn), mnoaodop
JUCKYTaHTOB, COCTaB YYacCTHUKOB «KpYIJIOIO CTOJIa» MOXKET OBITh pacIIUpeH IyTeM
IPUBJICUEHHs] TPEACTaBUTENEeH APYruX CTYIAEHUYECKMX TIpYII; IOATOTOBKA CIIEHApHs
(mpoBeneHNE «KPYIJIOTO CTOJIa» MO 3apaHee CIUIAHMPOBAaHHOMY CLIEHAPUIO MO3BOJISIET U30€XKaTh
CHIOHTaHHOCTH ¥ XaOTUYHOCTHU B pabOTE «KPYIJIOTO CTOIAN).

Cuenapuii mpenosaraer:

- olpeierieHne MOHATUIHHOTO anmnapata (Te3aypyca);

- KPaTKYIO CO/IepKaTeIbHYI0 BCTYIUTENbHYIO PE€Ub MOJEpaTOpa, B KOTOPOMl 0ObsIBIIIETCS
TEMa U CIIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOieM, KOHTEKCT jKeJIaeMoro 00CyKICHHS;

- IepeueHb BOMPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 ¢popmynnpoBok);

- pa3pabOTKy «IOMAllHUX 3aroTOBOK» OTBETOB, IOJYac MPOTHUBOPEUUBBIX U
HEOpPAMHAPHBIX C MCITIOJIb30BAHUEM PENPE3CHTATUBHON BHIOOPKH MH(OpMaIuy;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOPA;

Kpome TOro k moAroToBUTENbHOMY 3Taly ClEAyeT OTHECTHU: OCHAIICHHE MOMEIICHUS
CTaHJApTHBIM 00OpyJIOBaHMEM (ayquo-, BUACOTEXHHKOW), a TakkKe  MYJIbTUMEAUHHBIMU
CPEICTBAMHU C LENbI0 MOAJEP)KAHUS JEJIOBOM M TBOPYECKOW aTMoc(epbl; KOHCYJIbTUPOBAaHUE
YYaCTHHUKOB (ITO3BOJISIET BBIPAOOTaTh y OOJNBIIMHCTBA YYaCTHUKOB OIpEJesIeHHbIE YOeXIeHMs,
KOTOpBIE B JAajibHEHIIEM Oy1yT UMH OTCTauBaThCs); MOATOTOBKA HEOOXOAUMBIX MaTepHasioB (Ha
OyMa)XHOM MJIM DSJEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTUCTUYECKHE JaHHBIE,
MaTepuaibl IKCIPecc-onpoca, MPOBEACHHOIO aHalIW3a HMerolielcs HMH(QOpMalUU C LEJbIo
o0ecreyeHns yYaCTHUKOB M CITyIIATeNIeH «KPYIJIOTro CTOJIa

Juckyccuonusiii 9man COCTOUT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JlaeTcs
orpenieNieHue MpoOJieM W MOHATHHHOrO ammapara (Te3aypyca), yCTaHABIMBACTCS PErjaMeHT,
nmpaBuja OOIIEeH TEXHOJOTHH 3aHATHS B (OpME «KPYTJIOTO CTOjda» W WH(OOPMHUPOBaHHE 00
o0muX TmMpaBWiIaXx KOMMYHUKalMU. Benymmili nomkeH 1eiicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHUYMBas BO BPEMEHU YYaCTHUKOB «KPYTJIOTO CTOJIay.

JIMCKyCCMOHHBIN ATall MPENoIaraer:
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IPOBEIEHUS «MH(OPMAIIMOHHON aTaKW»: YYaCTHUKH BBICKA3bIBAIOTCS B ONpPEIEICHHOM
HOps/IKe, ONepupysl yOenIuTeNbHBIMU (aKTaMy, MIUTIOCTPUPYIOUIMMUA COBPEMEHHOE COCTOSIHUE
poOJIEeMBI;

BBICTYIUIEHUS JIMCIIYyTAHTOB U BBISBIEHUS CYLIECTBYIOIIMX MHEHUI Ha IOCTaBJICHHBIE
BOIIPOCHI, aKLIEHTUPOBAHUS BHUMAHUS Ha OpUTrHHaNIbHbIE Hen. C Henbro NoAAepKaHus OCTPOTBI
JTUCKYCCHH PEeKOMEHAyeTcs (POpMYIHPOBATh JIOTIOJTHUTEIbHBIE BOTIPOCHI;

OTBETOB Ha JIUCKYCCUOHHBIE BOIIPOCHI;

NOJIBEJICHUS  MOJEpPaTopoOM MHUHHU-UTOIOB IO  BBICTYIUIEHHSM M JIUCKYCCHH:
(opMynMpoBaHUE OCHOBHBIX BBIBOJOB O MPUYMHAX M XapaKTepe pa3HOIVIACHH 10 ucciieayeMoin
npobieme, crocodax ux MPeoJoJICHUs, O CUCTEME MEp PEeIICHHsI JAHHOM MPOOJIeMBI.

3asepwarowuii (nOCMOUCKYCCUOHHBIL) 2mMan BKIIOYACT: MOJABEACHUE 3aKIIOUUTEIbHBIX
UTOTOB BEAYIIMM; BEIPAOOTKY PEKOMEHIAIMI MM PEILICHHIA; YCTAaHOBJICHHE OOIINX Pe3yabTaToOB
IIPOBOAMMOIO MEPOIIPUSITHS.

Memoouxa npogedenus Kpyanozo cmona.

Kpyrnbiii cron orkpsiBaeT Beaymmii. OH NpeACTaBiss€T YYaCTHUKOB JIMCKYCCHH,
HampaBiseT €€ XO0Jl, CICIUT 3a PErjaMeHTOM, KOTOPBIA OIpenesseTcsl B Havale 00CYXKICHHUS,
000011aeT MUTOrM, CYMMHUPYET KOHCTPYKTHUBHbIE Hpe/uiokeHuss. OOcykIeHHe B paMKax
Kpyrnoro crona qoMKHO HOCUTh KOHCTPYKTHUBHBIM XapakTep, HE JOHKHO CBOAUTHCA, C OJHOMN
CTOPOHBI, TOJIBKO K OTYETaM O IPOJENaHHOW paboTe, a ¢ APYroi, - TOJbKO K KPUTUYECKUM
BeICTyIJIeHUAM. CooOlIeHns AODKHBI ObITh Kparkumu, HEe Oomee 10-12 munyTr. B KoHIE
Kpyrnoro crona nogBoaarcs €ro UTOrM, BHICTABIISIFOTCS OLIEHKN yYaCTHUKAM JUCKYCCHUU.

BapuanThl mpoBeaeHUS «KPYTIIBIX CTOJIOBY:!

IlepBblii BapuaHT - YYaCTHMKHM BBICTYNAIOT C JOKJIAaJaMH, 3aTeéM IPOBOAMUTCA HX
oOcyxnaenue. [Ipu sTom Beayuuili npuHUMAET B 3aC€AaHUU OTHOCUTEILHO CKPOMHOE y4acTHUE -
pacripesiesisieT BpeMs BhICTYIUIEHUH, IPEIOCTABIISIET CIOBO YYaCTHUKAM OOCYKJIEHUSL.

Bropoii BapuaHT - BeAymuMH MHTEPBBIOMPYET YYacTHUKOB Kpyrioro crona wiaum
BBIJIBUT'AET TE3HCHI sl 00CYXIeHHs. B 3TOM citydae OH ciequT 3a TeM, 4TOObI BHICKA3aJIUCh BCE
YYaCTHHUKH, <«IEPXKHUT» XOA OOCYXJEHUS B pycle TJIaBHOH MpoOIeMBl, paal KOTOPOU
OpraHM30BaHa BCTpedYa 3a «KPYyIbIM cTojoM». Takoi cnoco® mposenenus Kpyrioro crona
BbI3bIBaeT OONbIINN UHTEpeC y ayauTopuu. Ho oH TpedyeT oT Beaymiero 60JbIIero MacTepcTBa
U IITyOOKOT0 3HAHUS «HIOAHCOBY» 00CYX1aeMOil MPOOIIEMBI.

Tperuil BapuaHT «MeTOIWYECKHE MOCHAETKW». OpraHuzanus Takoro Kpyrjoro croia
UMeeT CBOM OCOOEHHOCTH. [l oOCyxkJeHHus mpeiaraloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHNs KaKuX-TO KJIIOYEBBIX 3a7ady yueOHO-BOCHUTATENBHOTO mpolecca. Tema oOCyXIeHUs
3apaHee He 00bsaBIseTca. B aToM ciyuae mactepcTBo Beayuiero Kpyrioro crona 3akimtodaercs B
TOM, YTOOBI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BATh CIylIaTeleld Ha OTKPOBEHHBIN Pa3roBOp
no o0CyXJaeMOMy BOIIPOCY M MOJBECTH HMX K OIpeleleHHbIM BbIBojaM. llenmpio Takux
«TIOCUJCTIOK» fABIeTCs (OpPMHUpPOBAHHE TMPABUIBHOW TOYKH 3pEHUS IO ONpPEIEICHHON
npobieme; co3laHue OJaronpUsATHOTO IICHXOJOTMYECKOro KJIMMara B JaHHOW TIpymie
CITyIIATENEH.

YeTBepThlii BapuaHT - «METOAUYECKUU nuanor». B pamkax takoit ¢opmer Kpyrioro
CTOJIa CIyLIaTeNu 3apaHee 3HAKOMATCA C TEeMOM OOCYXIEHHS, IOJIy4aloT TEOPETHUECKOe
JIOMallHee 3ajaHue. MeToandeckuil JHajor BeJeTcs IO OINpeNeleHHOW mHpodieMe MExIy
BEIYIIMM M CIyIIATeIMM WIM MEXJIy Tpynmnamu ciaymarenei. J[Bwxkymed cuioi auanora
SBIISIETCA KYJbTYpa OOIIEHHS M aKTUBHOCTH ciymiateneil. bonblioe 3HaueHwe umeeT oOrias
SMOLIMOHAJIbHAsA aTMoc(depa, KOTopas MO3BOJISIET BbI3BaTh UYBCTBO BHYTPEHHEro e€IuHCTBa. B
3aKJIIOYEHHE JI€JaeTCsd BBIBOJ 10 TEME, NPUHUMAETCA PELIEHUE O JAJBbHEHWIINX COBMECTHBIX
JEHCTBHUSIX.

Ilpeonazaemvie cmyoenmy 3a0anus no360.1a10m npogepumsv Komnemenyuu: YK-4.
[TpuHIMNIHATBHBIM OTJIMYMEM 33/JaHUN 0a30BOrO YPOBHSI OT IOBBIIIEHHOI'O SIBISIETCS YPOBEHb
CJIO)KHOCTH BOIIPOCOB: BOINPOCHI U 3aJaHusi 0a30BOro ypOBHS MpEANOojarailoT OCBOEHHE
OMOPHOTO0 MaTepuaja MO KaXIOW TeMe, pelleHHEe CTaHJApTHBIX Yy4eOHO-TIPAKTHUECKUX H
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yueOHO-TI03HABATENbHBIX 3aJ[ady; BOMPOCHI W 3a/laHus TOBBIIIEHHOTO YPOBHS PacIIUPSIOT U
yIIIyOJNSIIOT ONMOPHBIN MaTepua., TpeOyIoT yMEeHUs paboTaTh B HOBOM, HE3HAKOMOMN CHTYalLlUH.

na noocomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HEOOXO00UMO: O3HAKOMUTHCS
3apaHee (3a HeAENMIO 10 TpoBeAeHus) ¢ Bompocamu Kpyrioro crona; momodpars marepual,
HEOOXOIMMBIIA 171 pa3BEepHYTHIX OTBETOB Ha KaXK/bI BOIPOC; YETKO OTpadoTaTh Bee 3Tarnbl Kpyrioro
croJa.

Ilpu noozomoeke Kk omeemy cmyoeHmy npeOOCMABNAACMCA NPABO NONb30BAHUA.
IIOJAIFOTOBJIEHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMHU MaTe€pHallaMu 110 3a/laHHON TEME.

Ilpu nposepke 3adanus, oyenugaromcsa: TIyOWHa MOJOOPAHHOIO MO TeMe MaTepuaia,
[IOJIHOTa OTBETa Ha JAMCKYCCHOHHbIE Bompockl Kpyrimoro crona, BiajeHHE MaTepUaloM,
AKTUBHOCTH y4acTHs B 00CYXJeHUU BOIpocoB Kpyrioro crosa, caMOCTOSITEIbHOCTh CYXACHUI,
JIOTUYHOCTH BBIBOJIOB.

7. PexomeHnayemasi uTeparypa M HHTePHeET-pecypchl

OcHoBHas JuTepaTypa

1. epessakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuedbHoe mocooue / E.
B. JepeBsHkuH. — DJNEKTPOH. TEKCTOBble JaHHble. — EkarepunOypr: VYpanbckuid
denepansubiii yausepcurer, DbC ACB, 2015. — 48 c¢. — 978-5-7996-1454-6. — Pexum
nocryma: http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTukapeueBoll KOMMYyHHMKaluu [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KanamoBa. — DJNeKTpOH. TEKCTOBBIC JaHHBIE. —
Crasponons: CeBepo-KaBkasckuii genepanpubiii yausepcurer, 2016. — 118 ¢. — 2227-8397.
— Pexxum gocryma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CII0XKHO
[DnekTpoHHBIN pecypc]: cuTyauuu, npodnemsl, pekomenganuu / D. JlunueBckuii; moxa pexd. E.
[TayToBa. — DJEKTpOH. TEKCTOBbIE nAaHHbIe. — M.: Anbpnuna [labmumep, Anbnuna buznec
bykc, 2016. — 274 c. —  978-5-9614-0849-2. —  Pexum  nocryma:
http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponHbIi pecypce]: yueoHoe ocodue / E. H. benas. — DnexkTpoH. TeKCTOBbIE TaHHBIE. —
Owmck: Omckuit rocynapcTBeHHbl yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexum nocryna: http://www.iprbookshop.ru/59614.htmi

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue st 6akanaBpos / M.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Ait [Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenaroruueckas KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yuebHoe
noco6ue / H. C. MopozoBa. — DnekTpoH. TekcToBble AaHHble. — CapartoB: Ail [lu Op Menua,
2018. — 162 C. — 978-5-4486-0182-8. — Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: ydyebHoe
nocodue / E. A. Ilomomapea, M. A. CeHroruHa. — DJIEKTPOH. TEKCTOBBbIC IaHHBIC. —
Crasponons: CeBepo-KaBkasckuil genepanbubiii yausepcurer, 2014. — 163 ¢. — 2227-8397.
— Pexxum gocryma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u pazpenieHre CouaaIbHbIX KOHYIUKTOB [DnekTpoHHbIiH pecypc] / O.
N. Aunnpeera, f. C. BacunneBa, B. B. Bonkosa [u nap.]; mox pea. E. B. 3manoBckas. —
OnexTpoH. TekcroBble naHHble. — CII0.: Cankt-IlerepOyprckuii rocyjapCTBEHHbBI WHCTUTYT
TICUXOJIOTHH B COIMAIbHOM padoTel, 2011. — 277 ¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorus M STHUKa AENOBOTO oOmIeHUs (5-€¢ m3naHue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekcroBbie nanHbie. — M.: KOHUTU-JIAHA, 2015.
— 419 ¢. — 978-5-238-01050-2. — Pexxum mocryma: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Meronuyeckue yka3zaHus Ui OOYYArOIIMXCS MO OPTraHU3alud U TPOBEICHUIO
caMoCTOSTeNbHOM paboThl o nucuuiuinbae «lIpakTrka npodeccuoHanTbHOW KOMMYHHKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHKAIIUUM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOVY, 2021. — 145 c. (pykonucs).

CaoBapn

1. AxmanoBa O.C. CnoBapp smHTBUCTHYEeCKUX TepMuHOB / O.C. AxMaHOBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbimoii ToskoBsIiA cioBapb pycckoro sizbika /I'n. pen. C.A. Kysuenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. bonbmioit opdosnuueckuii cnoBapp / Coct. E.H. 3ybkoBa. — M.: OO0 «/lom
CnaBsHCKOM KHHTHY, 2012, — 928 c.

4. Kynbrypa pycckoil peuun: 3HIMKIONEAMYECKUN cloBapb-ciipaBounuk/ Iloa pen.

JI. YO. UBanoBa, A. II. CxoBoponnukosa, E. H. Hlupsiea; PAH. UH-T pycckoro s3pika um. B.B.
Bunorpanosa. — M.:®nunra ; Hayka,2003. — 840 c.

o. OxeroB C.M. CmoBapp pycckoro s3eika /C.H. Oskeros; mom pen. H.IO.
[lIBenoBoii. — M.: ®aunrta:Hayka, 2008. — 797c.

6. Pozenrans J1.O., TenenkoBa M.A. CnoBapb-CIIpaBOUYHUK JIMHIBUCTHYECKUX
tepmuHOB /J1.9. Pozenrtans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

1. Pycckuit si3pix: Ouruknoneaus /Iloxg pen. FO.H. Kapaynoa. — M.: Bosbmas
Poccuiickas sanmxioneaus, 2008. — 704c.

8. CrnoBapb WHOCTPAaHHBIX CJIOB M BbIpakeHu# / ABT.-coct. E. C. 3enoBuu. — M.:
ACT: Omum, 2006. — 784c.

9. CnoBaps UHOCTpaHHBIX cJIOB. — MH.: CoBpemeHHbIi TuTepaTtop.2006. — 608c.

10. CrunucTruecKuil SHIMKIIONENUECKU cioBaphk pycckoro si3bika /Ilonx pex. M.H.

Koxwunoit. — M.: ®nunTa: Hayka, 2008. — 696c¢.
HNurepHer-pecypcesnl:

6. I'pomoBa H.M. MexkynpTypHOE J€I0BO€ 00IIeHHE B chepe MEKHAIMOHATBHOTO
COTPY/AHHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.htmi

7. KopeneBa A.B. Pycckuil s3blk W KynabTypa peud: ydeOHoe mocobue. - M.:
®nuHTAa, 2012. [DneKTpOHHBIH pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. [Tyraués U.A., bymunsiiesa M.b., Bapnamosa W.10., [lapésa H.1O. Ilpaktukym
[0 PYCCKOMY SI3bIKY M KYJIbType peud: yuyeOHoe mocobue - M.: Poccuiickuii yHUBEpCUTET
JIpYKObI HapoJI0B, 2013. [DnexkTpoHHbIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

9. Oununnosa JI.C., @umunmoB B.A. Pycckuif s3plk M KynbTypa peun //
Poccuiickuii oO6pa3oBaTenbHbIil mopranr: Www.distance.ru/4stud/umk/russian/russian.html

10.  Dopym 1o npobiaemam MEXKYJIBTYPHOI KOMMYHMKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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