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Beenenue

[IpodeccnonanpHass KOMMYHHUKAIUS — CaMbIii MacCOBBI W CJIOXHBIA BUJA OOIICHHUS
Jroziel B coumyMme, 0e3 Hee HEBO3MOXKHO B3aMMOJICHCTBHE B cepe SIKOHOMUYECKUX, TPABOBBIX,
JTUTIIOMATHYECKUX, KOMMEPUYECKUX, aJMUHUCTPATUBHBIX oTHOIIeHuH. Jucuuminna «[IpakTuka
npoeCCHOHATBPHON KOMMYHHUKAIIMM Ha pPYCCKOM S3bIKe» HampaBjeHa Ha TO, YTOOBI
MMO3HAKOMHTH CTYJEHTOB CO CHEIU(GUKON MPOPEeCCHOHAIBHOTO (I€I0BOr0) OOIIeHUsT B
COBPEMEHHOM OOIIIECTBE, MECTOM M 3HAYEHHEM JEJOBBIX KOMMYHHKAIMW, TOATOTOBUTHh HUX K
a/IeKBaTHON OIICHKE KOMMYHHUKAIIMOHHOTO MPOCTPAHCTBA, IPUMEHEHUIO MOTYYCHHBIX 3HAHHUM Ha
MPaKTUKE.

Llenpto yueOHOro mocoOusi sBNseTCS (HOPMUPOBAHHE YHUBEPCAIBHOM KOMIIETEHIIUU
Oymymiero 6akanaspa.

3amaun:

1. CdopmupoBarth y CTyIEHTOB YCTOHYMBBIE TEOpPETHYECKHE 3HAaHUS B 00JacTu
npodeccHoHaNTbHOM KOMMYHHUKAIUH.

2. CchopmMupoBaTh y CTyJICHTOB 3HaHHS B 00JIACTH TEOPUH PEUEBOTO BO3ICHCTBUSI.

3. CdopMupoBaTh KOMIETEHIIMM B MPaKTHYECKOHl oOmactu mpodeccuoHaIbHON
KOMMYHUKAIHH.

4. ChopmupoBaTh KOMIETECHIINN B TPAKTHUECKON 00J1aCTH PEUEBOT0 BO3ACHUCTBHUS.

«[IpakTka npodeccnoHaabHOW KOMMYHHKAIIMM HA PYCCKOM SI3BIKE» MPENICTABIISIET COOOM
uHTerpupyroumwii  kypc. OH  sBugeTca  npodeccHOHATbHO-OPUEHTHPOBAHHBIM  KYPCOM,
NpelHa3HAuYeHHBIM IS CTyJIEHTOB-He(wmIonoroB. Jlucruminuaa OazupyeTcs Ha 3HaHUSX,
MOJTyYEHHBIX CTYJCHTaMU Ha MPEIIIECTBYIONINX YPOBHAX 00pa3oBaHusl.

Jucuunnuna «[lpaktuka mnpodeccuoHaJbHON KOMMYHHKAIlMM Ha PYCCKOM  SI3BIKE»
JIOJDKHA cO37aTh HEOOXOAMMYIO TEOPETHUKO-TPAKTUYECKyI0 IuiarGopMmy Ui M3Y4YEHHS
MOCTIETYFOIIUX JUCIUIUINH CTICIIUATEHOCTH.

B pe3ynbraTe 0OCBOSHHS IUCHUIUIMHBI O0YYaIOIIHICS TOKEH:

3unams:

- OCOOCHHOCTM YCTHOW Y THCHBMEHHOM pe4Yd TpU OCYIIECTBICHUH JETOBOU
KOMMYHHKAIIUH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MTPABUILHO CTPOUTH PEYb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCcHOpMalUU M UHTEPIPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH SI3BIKOBOTO O(hOpPMIIEHUS U pEeIaKTUPOBAHUS JAETOBBIX OyMmar;

- IpaBHJIa BEJICHUS JICIOBOM TEPETINCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl AEATEIHHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHON /1e0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKAIIUH;

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MPABUIIBHO CTPOUTH YCTHYIO M MMCHbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
’KAHPOB;

- coOmrofaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO0 TOBEJEHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOii KyJIbTYPHI B I€TI0BOM cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI IETIOBOI IOKyMEHTALINH;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIUMH MTPABUIIAMH UX COCTABIICHUS;

- BECTH JICJIOBYIO TIEPEIUCKY;



- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYLIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M IHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAaMU pEYEBOM KyJbTYpbl; HABbIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M IPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBbIKaMM NIPUMEHEHUS Ha IPAKTUKE SI3BIKOBBIX HOPM, IO3BOJIIOIIUX JIOTHYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JCIOBOU JOKYMEHTAIUH;

- 00uMMHK TIpaBUIIaMU O(hOPMIICHHUS IETOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEJaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBBIKAMM MKCIIOJIb30BAaHMsI BCEX BHJOB DPEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3blke Poccuiickoil ®denepanu 1 ”HOCTPAaHHOM(BIX) sI3bIKe(aX).



IIpakTH4eckoe 3ansaTue 1.
Tema 1. IIpodeccuonaibHaAs KOMMYHUKAIIMA KaK Y4eOHAs JUCUMILIMHA

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001M4cen:

3uams:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpPU OCYIIECTBICHUH JETOBOU
KOMMYHHKaIWH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCcHOpMalUU M UHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOpPMIIEHUS U peIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUABl U OCOOCHHOCTH PEUYEBOIl /AEATEIHHOCTH, HEOOXOIMMBIC JUIS OCYIIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKaIWH;

- TNPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
KaHPOB;

- coOmrofaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO0 TOBEJIEHUS, COBEPIICHCTBOBATH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI IETIOBOI IOKyMEHTALINH;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCHEIHON /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM TPHUMEHEHUS Ha TMPAKTUKE SI3BIKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHUA, TpaHcPoOpMallMM M HMHTEPHIpETaIi TEKCTOB Pa3IUYHBIX
CTWJIEH U KaHPOB;

- HaBBIKAMU COCTABIICHUS PA3JIMYHBIX BUIOB JCIOBOM JOKYMEHTAIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBBIKAMHU SI3BIKOBOTO O(hOpMIIEHUSI M pEAaKTHPOBAHUS JETIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBBIKAMHM HCIIOJNB30BAHMSI BCEX BHJIOB PEUYEBOl JEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
rocyapcTBEHHOM si3bike Poccuiickoii denepaniil 1 HHOCTpAaHHOM(BIX) sI3bIKE(ax).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM W NMHUCbMEHHOM (hopMax Ha rocyAapcTBEHHOM si3bike Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIHS SBISETCS HEOOXOJUMBIM U BCEOOIIUM YCIOBUEM
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KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: GOopMHUPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.
TeopeTnyeckas 4acThb:

[TpodeccnonanbHas KOMMYHUKallMM — OJHA W3 HauOojiee MEepCHEeKTHBHBIX OTpacieil
COBPEMEHHOI'0 Hay4YHOIO 3HaHUsA. KOMMyHUKanMs — sIBJICHHE YHUBEPCAIBHOE, €€ COACPKaHUE U
¢dopMBbl TOMAaOT B MOJE 3PEHUS MHOTUMX HAyK COLMAIbHO-TYMaHHUTApHOIO, €CTECTBEHHO-
HAayyHOTO M TEXHMYECKOTO IMKJIOB. OTO BBI3BIBAET HEOOXOJUMOCTh CO3JAHMUS TEOPUH,
MHTErpupyomei 1 00001maronel T0CTUrHyThIe pe3yIbTaThl HAYUYHBIX UCCIIEAOBAaHUM B TaHHON
obnactu.

ConepkaHve M INperHa3HaAuYE€HUE TEOPUM KOMMYHHUKAIMM Kak cnenuduyeckod oliactu
HAYYHOTO 3HAHUS peanmsyercs B ee pyHKuusX. He Hy»HO myTaTth (GyHKINU HAyKd U (PYHKIUU
KOMMYHHUKAIMM, KOTOpble OOYCIOBIECHBI, INPEXJIE BCEro, MOTPEOHOCTAMU 4YelloBeKa U
COOTBETCTBYIOT ILEJIAM KOMMYHHUKAllUHM, €CIM pedb HJIEeT, HalpuMep, O COLHUAIbHOU
KOMMYHHKAIUH.

K unciny BakHeHmMx (GpyHKIMA TEOPHH KOMMYHUKAIIMA OTHOCSITCS:

® T[I03HaBaTeJIbHAaM,
® MCTOJOJIOTHYECKAs,
® TIPOrHOCTHYECCKaAs,

® [paKTHYECKas.

Meron HaykM — 3TO COBOKYINHOCTh HIPHEMOB, MCCIIEIOBAaTEIbCKUX MPOLEAYD,
MIPUMEHSIEMBIX JIJIsl TOJIyYeHHs] HAyYHOTO 3HAHMUSI.

[Ipu wucciaenoBaHUM KOMMYHUKATHBHBIX IIPOILIECCOB HCIOJB3YIOTCS OOLIeHAYYHbIE U
YaCTHOHAYYHBIE METO/IbI.

OO61eHayyHble METOIBI — 3TO COBOKYITHOCTh MCCIIE0BATEIbCKUX MTPUEMOB U MPOLEAYD,
UCIIONIE3YEMBIX B PA3IUYHBIX OOJIACTSIX HAYYHOTO 3HAHUS, KAK COIMAILHO-TYMaHUTAPHOTO, TaK
U ecTecTBeHHO-HayyHoro. K umcny oOImieHayuyHbIX METO/OB, 4Yallleé BCEro MCIOJIb3YEeMbIX B
WCCIICIOBAaHNH KOMMYHUKAIMOHHBIX IPOIECCOB, MOTYT OBITh OTHECEHBI: MOJEIHUPOBAHUE,
CUCTEMHBIIl TOJX0J, cpaBHeHHE. bonee moapoOHO O coAepKaHUM ASTHUX METOAOB MOXHO
MIPOYUTATh B yUeOHUKE.

YacTHOHAy4YHBIE METOJABl — COBOKYMHOCTH CIIOCOOOB, HCCIIEIOBATENbCKUX MPUEMOB U
Mpoleayp Mo3HaHUs, IPUMEHIEMBIX B TOM WM MHOW OTPACIU HAYKHU.

[Tockonpky Teopusi KOMMYHHKAIMM TpPEACTaBIsieT COO0OW MHOTOYPOBHEBYIO U
YpEe3BbIYANHO Pa3BETBIECHHYIO CHUCTEMY 3HaHHUS, TO B HEW MCIOJIb3YIOTCS METOJbl TAKUX HayK,
KaK COIIMOJIOTHSI, TICUXOJIOTHS, JIMHTBUCTHUKA, MEArOrMKa, a TAKKE MEXHAYYHbIX JUCLUIUINH —
COLIMAJIbHOM TICUXOJIOTUH, COLMOJIMHIBUCTUKY U JIP.

KoMMyHHKaTHBHAss KOMIIETEHTHOCTh SIBISIETCS OJHHMM W3 BAKHEWINUX TOHATUN
KOMMYHHKATHBHOW Teopud. OHO IIMPOKO HCIONB3YETCS Hapsiay ¢ 0a30BBIMH TOHSTHSIMHU
JAHHOM CHCTEMBbI HAyYHOT'O 3HAHUSI.

KoMMmyHHMKaTHBHAsT KOMIIETEHTHOCTh — pPa3BUBAIOIIMKACA W B 3HAYUTEIBHOU Mepe
OCO3HAaBaE€MbIl  ONBIT  OOLIEHUS, (QOPMHUPYIOUIMIICS B  YCIOBHUAX HEMOCPEICTBEHHOTO
YEJI0BEUECKOr0 B3aUMOJIEHCTBHUS.

Ilox KOMMYHMKATHBHON KOMIETEHTHOCTBIO CIHELHATHCTA CJelyeT MNOHUMATH
omnpeeIeHHbIN YPOBeHb ¢(hOPMHUPOBAHHOCTH JMYHOCTHOIO U NMPO(eCCHOHAIBHOI0 ONBbITA
B3aMMOJENCTBUS € OKPY:KAlOU[UMH, KOTOPbIA He00X0AUM HHAMBHIY, YTOOBI YCIELIHO
BBINOJIHATH CBOK) COLUAILHO-NIPO(ECCHOHATIBLHYIO POJib.

KomMMmyHHKaTHBHasE KOMIIETEHTHOCTh MPEACTaBIsAeT OO0 KOMIUIEKC 3HAHUN M HABBIKOB
u ¢opMupyercs HE TOJBKO B pe3ylbTaTe MPUOOPETCHUS MPAKTHYECKOTO  OIbITa
B3aMMOJICHCTBUSI C IPYTHMMHU JIIOAbMH, HO U B IIpoLiecce 00yueHusl.

Bonpocs! u 3axanus:
Bomnpocebl, BBIHOCHMBIE HA 00CY:KIeHHe



l. Teopust KOMMyHMKallMM KakK NEPCIEKTHBHAs OTpacib COBPEMEHHOIO HAay4YHOI'O
3HaHUS.

2. [Ipenmer TeOprM KOMMYHHUKAIUH.

3. Kareropuu u 3aKk0OHbI KOMMYHHKAIIHH.

4. @OYHKIMH TEOPUU KOMMYHHUKAIIHH.

5. Metobl TeOpUM KOMMYHHUKAMU. KOMMYHHUKaTHBHAsI KOMIIETCHTHOCTh B CHCTEME
po(hecCHOHATLHOM MOATOTOBKH CIICIIUATHCTA
3agaHusi M1 BONPOCHI 1Jisl (JOPMHPOBAHUS
U KOHTPOJISI BJIaJleHUs] KOMIEeTEeHIUSIMH
3aoanue 1. Cpasnume cmondbyvl 6 mabauye u noobepume NpaAsUIbLHOE COYEMAHUE
npeoCcmasieHHbIX MePMUHO8 U OnpedesieHull Opye K 0pyey.

Tepmun Onpenenexnue

1. JlenoBasi KOMMYHUKAIIHS - npaBuiia, GOPMBI M METOJIBI OOIICHUS

2. Monosor - caMBbIil MacCOBBIN BHUJ B3aUMOICUCTBUS TI0AEH

3. KommyHukanus - MIPOJIOJDKUTEILHBIN  OOMEH CBEICHUSMH, TOYKAMH
3pEeHHs, YacTO CONPOBOXKIAIOUIUNCA  IPUHITHEM
peLICHHIT

4. Jlnanor - MIPOJIOJKUTEIIPHOE BBICKA3bIBAHKME OJIHOTO JIMIIA

5. INonumor - B3aUMOJICUCTBUSL MEXIYy JBYMsS WIM HECKOJIbKHUMH
co0eceJHUKAMU

6. Jlenooii pa3roBop - Kak (opma aenoBOro OOIIEHHS MOXKET BKIIOYATh
3JIEMEHTHI MOHOJIOTa M JUAaiora

7. lemoBas Oecena - pasroBop, NpeIHAa3HAYCHHBIA I Me4YaTH, paauo,
TEIEBUICHUS

8. uTepBbIO - KPaTKOBPEMEHHbI KOHTAKT, INPEUMYIIECTBEHHO Ha
OJIHY TEMY

3ananne 2. KoHkpeTnsupyiite, eciii HEOOX0IUMO, CUTYyaIUIO (KOTa, T/Ae, C KEM, O YeM)
MEePEUYMCIICHHBIX HI)KE BHJIOB KOMMYHHUKalui. Hanmummre, B Kakux ciaydasx yMECTHA TOJBKO
KHIKHAsS peyb, TOJILKO Pa3roBOpHas, a B KAaKUX U Ta U Apyras?

[Ty6nuyHOe BBICTYIJICHHE, JIEKLIUS, COOOIIEHNE, Pa3rOBOP MALlUEHTa C BPAauoOM, Pa3roBOp
Y4YEHHKAa C Yy4YuTelleM, HHTEPBbIOMPOBAHHE, Pa3roBOp IMAcCaXUpOB B aBTOOyce, pasroBOp
MOKYyIaTeNsl ¢ MPOAABLIOM, Oecesia MeX Iy Jpy3bsMH, Pa3sroBOp 32 00ECHHBIM CTOJIOM.

3amanue 3. Hanummre HECKOJIBKO HAa3BaHUM TeJienepennad, i KOTOPhIX XapaKTepHa B
OCHOBHOM KHWXXHasl pedb, M Nlepeiad, B KOTOPBIX MpeodianaeT pa3ropopHas peub. OT uero sto
3aBUCUT?

Hns cnpaBok: «HoBoctu», «/lobpoe ytpo», «KinyO myremecTBeHHUKOBY», «BpemeHay,
«Yac cyma», «Opnako», «Ceromnsi», «®DemepanbHbli  cynbs», «llogpoOHOCTIY,
«ITapnamenTckuii yacy, «B mupe xuBoTHbIX», «Takcw», «Ciaymaercsa nenoy», «Ilycts roBopsT,
«B mouckax mpukimtoueHuit», «Kiay0 cenaropoB», «x HpaBbl», «CinoBo macTeips», «Exum
noma», «Iloka Bce toma», «310poBbe», «CBOs Urpay.

3ananmne 4. [lpugaiite Kaxa0My NPEITIOKECHHUIO JIMTEPATypHYIO (GOpMy H 3amUIIHTE.
Omnpenenure, B 4eM 0COOCHHOCTH OBITOBOW Pa3rOBOPHOI peun.

Mmue ot ronoBHoOW Oomm. 3a ceMHamuate pyosei ropoackyr. C cobakoi 3a BaMu?
Ceituac MmosiHO Oe3 pykaBoB. Uepes BepeBOUKY IpbIraet / Mosi BHydka. HanmpoTus sxuBeT / ymien
Ha neHcuto. Jloma 3a0bu1 yeM nucath. Thl B3s1 Ha YeM 3aropaTh? Bo3bMu 4eM yKpBIThCS. 3aBTpa
Npa3IHUYHOE HaJeHy. 3uMHee Hano Opary mokymnaTb. CKOpO BBITYCKHOH / TOTOM
BCTynuTeNbHBIE / ykac! ¥V manpunka temmeparypa. be3 ciyxa B yuwimmme He npumyT. OH #
BTOPOM 3aBaiwil. MBI 3aHSJIM HA MalIUHY.

3ananme 5. Ha kakue 0COOCHHOCTH YCTHOW PEYH YKa3bIBAIOT COYCTAHUS.
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T'oBopHT Kak TO-MTUCAHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI36IKOM; TOBOPHUT
M0-Ta3eTHOMY, M3JIaraeT Mo-KHWKHOMY; TOBOPUT MO-TIPOCTOMY.

3aganue 6. Ilpoumrtaiite nuanor. Yto mnpuaaer emy XapakTep MEXJIMYHOCTHOTO
o0mmenusa?

A. Tlonumaenib, MBI HE TMPEACTaBISIEM, YTO ATO Takoe. JleMCTBUTENBHO, KaXKeTCs, Jallb,
Cubupb, ryIs Kakas-To.

b. Hy, rmynmoctu. D10 oueHb HHTepecHbIH Kpail. OdeHb uHTEepecHbIl kpail. Tam
COBEpIICHHO M3yMUTENbHAs MpHUpoAa. Y Hac ecTh BeJuKoJiermHoe MecTo - CHexHasl TONTUHA.
BykBanpHO nBaALATE TPU KWIOMETpA OT TopoAa. Tak TaM 3arap 3uMOU BOT TaKOM, KaKoM...

A. 3umoii?

b. [da, 3umoii, Ha Jibbkax 3aropaeM. Tako#, Kak Ha rore, JaKe JIydlle, IOTOMY YTO TOPHOE
COJIHIIE - ATO TOPA3/0 JyYIIe...

3apnanue 7. [Ipountaiite oTpbIBOK U3 cTaTbu A. MokpoycoBa «MOCKOBCKHMI yIpsiMell:
BapuanTt-97 (B cronmune npomia X MexayHapoaHas KHUXKHAs sSpMapka)», OMyOJIMKOBaHHOH B
xypHaine «Hosoe Bpems» 1997. No 36. Haliute B HEM 3JIEMEHTHI YCTHOM pa3roOBOPHOM pey.

JIBaauatuneTHuil 00uUseil, KOTOpPBI sipMapka OTMEYaeT B HBIHEIIHEM IOy, BIIOJIHE
COOTHOCHUM C HbIHEIHUM cocTostHueM MKS. CnoBHO McXyaBmIvii U U3TrOJI0/IaBIIMKACS FOHOIIA,
OTCIYXXUBIIMK B apMuM Tne-HUOyAb B 3abaiikanbe, BO3BpallaeTcsi K HOPMAaJbHOW KH3HH,
spMapka mnpuoOperaer Bce Oosee nmBminizoBaHHbll Bua. FOHECKO mposen cemunap ans
u3faTenel, pPyKOBOAUTENM KPYMHEUIIUX 3apyOexHBIX sSPMapoK TMPUOBUIM C BU3UTOM
BEXJIMBOCTH, KypHasl «KHIKHBIM OHM3HEC» HarpaxaaeT CBOUX JjaypearoB... Ho rimaBHBIM Ha
SpMapKe OCTAIOTCS KHUTU — U C 3THUM y Hac (KaKk HU CTPaHHO) HACTYIAET IMOJHBIN MOPSIOK.
[Ipenpmiaer, 4YapyeT W BIOXHOBISET TMPEXKAE BCEr0 CTAOMIBHOCTh. YXKe€ KOTOPBIH Tof
«EBpoanpecy», HampuMep, IPe3eHTyeT Ha sSpMapKe odepeAHON CHHUN ToM «Aapec MOCKBBI) -
caMoro yJao0HOro (CyXy 10 COOCTBEHHOMY OIIBITY) TeIe()OHHOTO CIpaBOYHHKA O cTojuie. Ho
MHTEPECHO: MOMUMO TE€YaTHOTO BapHaHTa MOMpPOOOBaIM 37€Ch B MPOLUIOM TOAY M KOMIAKT-
IMCK CO BCeMHU TeleoHaMH H31aTh - U OH momren! (1o KpaiiHell mepe, HOBas BEPCHs TOXKeE
MOSIBUJIACH ).

3ananue 8. IlpoumraiiTe mnpuBeNcHHBIM (QparMeHT M3 OQPUIMAIBHOTO YCTHOTO
BoICTyIUIeHUs. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW pedd HaXoIAT OTpa)KeHHE B HEM.
OTtpenaxkTupyiiTe ero ajs myOJuKaluu B razere.

C Ttperbero mo Jnecsitoe HIONA / ceMblecsAT mnsAToro roxa/ B ropoae Jlenunrpanae/
COCTOSUICS/ JBEHANATHIN/ MEXIyHApOIHBIN/ OoTaHMyeckuit KoHrpecc// Hamewanochk 9To 3TOT
KOHTpecc/ OyaeT/ mocieHuM/ cpeiu O0TaHUYECKHX KOHrpeccoB// Jlanee oHU yKe MPOXOIUTh HE
Oynytr/ a OyayT mNpOXOAHUTh KOHTpPEecCch/ Mo/ Hampumep/ TakuM/ HampaBlIeHUSIM/ Kak
¢dbusznonmornueckuit/ kak/ QoTrocuHTE3y/ TaM CHUMIIO3WyMbI// BOT B Takom/ 3-3/ ayxe/ 4TOOBI
obuto// Ho/ crnenmyrommii koHTpecc/ ObUTO pemieHo co3BaTh/ B ABCTpanwu/ W OH OCTaycs/
O0otannueckuMm KoHrpeccom// HUWM »3t10/ Takas/ M-M 3amymka/ kotopas Obuta caenaHa/
MEXTyHApOHBIM COI030M OMOJIOTUYECKUX HAayK/ OHA OKa3alach He/ BOILIOMIEHHOW B ®U3HB// OT
OTJieJia 3allUThl paCTEHUH/ Ha HEM ObUTH/ Ha ATOM KOHTpecce ObLIN/ B Ka4eCTBE JIeeratos/ 3To/
kaHauaar ouonorndeckux Hayk/ H.H.C./ u noxrop 6uonornueckux Hayk/ FO.B.C.// (Texcm u3
¢onoa Uncmumyma pyccrkoeo sizvika um. A. C. Ihywkuna).

OcHoBHasl JuTEpaTypa

1. epessukuH, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuebnoe mocodue / E.
B. JlepeBsSHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html
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3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [laGaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kxommyHukamus. [loucku »sddextuBHOro mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHUBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarorndyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHble. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum goctyna: http://www.iprbookshop.ru/71574.html

4. Ilonomapena, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. ITloHomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodumiakTrka U pa3penieHne CoMUaTbHbIX KOHPIUKTOB [DnekTpoHHsIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM MHCTUTYT IICUXOJIOTUH U
compasibHOM  pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4aeOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeToauueckas JuTepaTypa

1. Meronuueckue yka3zaHUs A1 OOyYarOIIMXCS O OpraHU3allud U IPOBEICHUIO
camMoCTOSITeNsHOM paboThl Mo AucuuiinHe «I[IpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PadOT MO JUCIHUILTNHE
«[IpakTka mpodeccnoHaTIbHOH KOMMYHHUKAIIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTH4eckoe 3ansATHE 2.
Tema 2. [Ipuknaaabie Moe M KOMMYHUKAIIUU

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001M4cen:

3uams:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpPU OCYIIECTBICHUH JETOBOU
KOMMYHHKaIWH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCcHOpMalUU M UHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOpPMIIEHUS U peIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUABl U OCOOCHHOCTH PEUYEBOIl /AEATEIHHOCTH, HEOOXOIMMBIC JUIS OCYIIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKaIWH;

- TNPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
KaHPOB;

- coOmrofaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO0 TOBEJIEHUS, COBEPIICHCTBOBATH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI IETIOBOI IOKyMEHTALINH;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCHEIHON /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM TPHUMEHEHUS Ha TMPAKTUKE SI3BIKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHUA, TpaHcPoOpMallMM M HMHTEPHIpETaIi TEKCTOB Pa3IUYHBIX
CTWJIEH U KaHPOB;

- HaBBIKAMU COCTABIICHUS PA3JIMYHBIX BUIOB JCIOBOM JOKYMEHTAIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBBIKAMHU SI3BIKOBOTO O(hOpMIIEHUSI M pEAaKTHPOBAHUS JETIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBBIKAMHM HCIIOJNB30BAHMSI BCEX BHJIOB PEUYEBOl JEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
rocyapcTBEHHOM si3bike Poccuiickoii denepaniil 1 HHOCTpAaHHOM(BIX) sI3bIKE(ax).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM W NMHUCbMEHHOM (hopMax Ha rocyAapcTBEHHOM si3bike Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIHS SBISETCS HEOOXOJUMBIM U BCEOOIIUM YCIOBUEM
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KU3HEACITCTFHOCTH 4YENIOBEKa M OAHOW U3 (YyHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHHS
oOmiecTBa: popMupoBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
TeopeTnyeckas 4acThb:

Ha cerognsmHuii 1eHb CyIIECTBYET MHOXKECTBO Pa3IMYHBIX MOJelieil KOMMyHHKAIuU. B
HamieM o030pe, Mbl BblOpanu 0a30Bble MOJEIM, NPEACTABIAIOIINE pa3Hble B3IVISIABI Ha
KOMMYHHKAIIHIO.

Monens Pomana fIko0cona

Poman SlkoOcoH B mociepeBoMIOIMOHHBIE ToabI iepeexal B [Ipary, a 3atem B CILA, roe
paboran mpodeccopom MaccadyceTCKOro TEXHOJOTHYECKOT0 HMHCTUTYyTa. B cBoeit pabore
"JIMHrBUCTUKA U MOATUKA" OH MPEACTABUI PEUEBYI0 KOMMYHUKAIIMIO B BUJIE CIICAYIOMINX IIECTH
dakropos (puc.2.1.).

Puc.2.1 ®akTopbl peyeBOi KOMMYHHMKAIIUN

Kaxxnmomy ¢akTtopy COOTBETCTBYeT ompeselieHHass (YHKIUS, BBIMOTHICMAS SI3bIKOM.
[IpuBeneM HEKOTOPBIE U3 HUX.

Omomuenas (MM dKCTIpecCUBHAs) (QYHKIUS COCPEIOTOYCHA Ha aJpecaHTe ¢ 3ajauci -
BBIpa)KaTh OTHOILIEHHE TOBOPSIIETO K TOMY, YTO OH TOBOPHT.

Konamusnasa dynkuus cocpejoroueHa Ha aapecate. Ee TMHIBUCTUYECKUM BbIpaKEHUEM
CIIy’KHT, HAIIpUMeEp, MOBEIUTEIbHAs (popMa, 3BATEIIbHBIIN MaIeK.

@amuueackas GYHKIUS HANpaBiIeHA HA KOHTAKT. [Ipy ee MCHOIb30BaHUH LEHTPAITBHBIM
CTaHOBUTCS HE Mepeaaya nHpopMalny, a Mmojaaep>kaHue KOHTaKkTa. B kauecTBe mpumepa MOKHO
YIOMSIHYTh Pa3rOBOPHI O TIOTOJIE WJIM Pa3roBOPHl Ha JIHE POXKJICHUS, TIE MBI HE OXKHUIAEM
YCIIBIIIATh HOBYIO UH()OPMAILIUIO.

Ilosmuueckas QyHKIMS (ee emie MOXHO Ha3BaTh ICTETHUECKOW) COpPHEHTHpPOBaHA Ha
coobmenue. [Ipu 3ToM peub HIeT He O 033U, @ O BHUMAHUH K popMe, K BRIPAKEHHUIO.

Memas3zvikosas QyHKIMST OTCHUIAET Ha 3Ha4YeHHe. MBI TOJB3yeMcsl €10, KOrjaa
CHpalINBaeM, YTO 3HAYUT TO WU JAPYTOE CIOBO.

Pegepenmnasn GyHKINS OCHOBBIBACTCA HA KOHmMeKcme, T.€., B NMOHUMaHUH SKoOCOHa,
MOBECTBYETCS O TeX 00BEKTAX, O KOTOPBIX HJIET peUb B COOOIIICHUH.

B cBoeii pabote P. SIkoOGcon Hamucan: "SI3bIK ciieqyeT u3ydaTh BO BCEM pa3sHOOOpasuu
ero pyukmuit" (46).

Paborer P. SIkoOcoHa cocCTaBUIM OTAEIBHYIO DJIIOXy B pPa3BUTUU M3yUYEHUS
KoMMyHHKaIu. Hanbomnblee pacrpocTpaHeHre MOIy4Yriia ero CXemMa pedeBoil KOMMYHUKaIUH,
C KOTOPOM Mbl HAa4aJIy Hallle paCCMOTPEHUE.

Mogens ['yanasa IlInera

I'ycraB Illner BrIFOYaeT B Ka4eCTBE YYACTHHKOB KOMMYHHKATHBHOW I[EMIOYKHA TaKHE
AJIEMEHTHI KaK CJIIOBO, KOHTEKCT U INYHOCTb.

OH mpearaeT pasrpaHUYNUTh 3HAUYEHUE U CMBICI CJIOBA, MPU 3TOM CUMUTAET CJIOBO
MHOTO3HAYHBIM TOJIBKO JI0 TE€X IMOp, MOKa OHO He yHOoTpeOJeHO AJs mepeAadd 3HA4YCeHUs WU
MOKa HE W3BECTHO, JUIS Mepeadd KaKoro 3Ha4eHHs OHO CIYyXKUT (43). OH roBopui, 4To AJis
MMOHMMAHUS CJI0Ba, HY>KHO OpaTh €ro B KOHTEKCTE. A M30JIMPOBAHHOE CJIIOBO JIUIIEHO CMbICIA.

[IImeT TOBOPHT, YTO 3a KaXKJIBIM CIIOBOM MBI BHJIUM JIHYHOCTH aBTOPA, JIOTAIBIBATHCS O
ero mbiciax. [To I'. [mety nAuyHOCTH aBTOpa BBICTYMAeT Kak aHAJOT clioBa W Ooiee Toro,
JIMYHOCTH OTOKJECTBIIIETCS ABTOPOM CO CJIIOBOM.

['yctas lllmer BbIAENnsa 3HaKH BTOPOM KaTeropuu, Ha3bIBast X Kak Obl "ecTecTBEHHBIMU"
B OTIMYHE OT 3HAKOB '"commanbHBIX". "TICHXOIIOTMYECKH WM TICUXO(U3HOIOTHUECKA ITO —
COCTaBHBIE YAaCTH CaMOT0 MepeKUBaHMs, caMOil SMOIH. MbI TOBOPUM O KpHKE, "BbIpaXkaroriem"
CTpax, B TAKOM K€ CMBICIIC, B KAKOM MbI TOBOPHUM O IMOOJICAHCHHUH, TPOXKAHUH TIOJKHIIIOK H T.II.
KaK BBIp@KEHHUSAX cTpaxa. Bce 370 — He BbIpaxeHHs "cmbIcia', a 4acTh, MOMEHTBHI CaMOTO
MIEPEeIKUBAHUS WU COCTOSHUS, U €CJIM OHM BHEIIIHE 3aMETHEE JIPYTUX MOMEHTOB WJIM €CITU UX
Jierye yCTaHOBUTH, TO ATO Jae€T UM BO3MOKHOCTb OBITH CUMIITOMAaMH, HO HE BBIPAKCHHUSIMH B
TOYHOM cMmbicie" (43 c.42).

Mogens FOpus Jlotmana
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Opwii Jlorman B cBoeil MOJenM KOMMYHHKAIIMA OTBEYAET Ha BOIPOC: KAKMM 00Opa3zoM
ylaeTcss TOpOoXJIaTb HOBOE COOOIIEHHE, TO €CTb TaKoe, KOTOpoe He MOXeT ObITh
aBTOMATUYECKH BBIBEIECHbI M3 KaKOro-au00 HMCXOJHOTO TEKCTa IIyTeM 3apaHee 3aJaHHbIX
npaBui. OTcCrofa ciexyeT €ero OCHOBOIOJIArarolias Hjes, 4YTO 3HAaKoBas KOMMYHHKaIUS
MIPEJICTaBIsIET COOON CBA3b MEXIYy ABTOHOMHBIMHU €IMHHIAMHU, a €CIM OHM COBIAAAIOT, TO
HUYEro HOBOTO MEX/ly HUMH BO3HUKHYTh HE MOXKET.

JlotMaH BBIAENSAET WHTEPECHYI0 KOMMYHHKAaTHUBHYIO 4YepTy B TakK Ha3bIBAEMOU
pUTyallbHOW KOMMYHHUKAalMUM. B mpomioM dYeroBek MOr BCIO KHM3Hb YUTAaTh OJHY KHHUTY
("bubnuro"), cerogHANIHUNA YEIOBEK CTPOUT CBOW MH(POPMAIIMOHHBIM MOTOK MO-APYroMy - OH
HapamuBaeT yuciio TekctoB. FO JIoTMaH MHTEpHpeTHpyeT 3T J1Ba BapuaHTa KOMMYHHUKAIMH KaK
noiy4yenue nHopmanun u3BHe (Habop TekcToB) U M3HyTpHU (bubms).

31ech UMeeTCsl B BUAY YTEHUE M pa3MbIIUIEHUE HaJ NpoduTaHHbIM. OH pas3jenser 3TH
nBa npouecca kak npouecc " - OH" u nponece "S-A". "Ecnu koMMyHuKaTHBHas cuctema " -
OH" o6ecneunBaer nuuIb nepegadyy HEKOTOPOIO OIPEAesIEHHOro o0beMa MH(pOpMaluH, TO B
kaHaie "S - " mpomcxoauT ee KayecTBeHHas TpaHchOpMaIHs, KOTOpas MEepeBOIUT K
nepectpoiike camoro 3toro "A" (13, C.22).

Opuit JlotMan cpaenan O4YeHb MHOTO€ JUISl Pa3sBUTHS KOMMYHHMKATHBHBIX HJEH Ha
teppuropun ObiBiiero Coserckoro Coroza. OZHMM M3 HEIOCTATKOB IMPEUIaraeMblX UM
MOCTPOCHUH OBLIa OpHUEHTALMSl Ha XYJI0KECTBEHHYI0 KOMMYHHKAIMIO. 3HAYUTEIHHO MEHbIIE
BHUMAaHMs OH YyJIeJIJ MHBIM KOHTEKCTaM HCIOJIb30BAHUS S3bIKa, IPUHUMAs 32 YHUBEPCAIbHBIN
MEXaHHU3M 0COOEHHOCTH UMEHHO XYJI0’KECTBEHHBIX KOJIOB.

Monaenr Muxawmna baxtuna

Muxaun baXTuH BHOCMUT B CBOIO MOJEIb KOMMYHHMKAIMM JIBE OCHOBHBIE WJIEH:
JMAJIOTMYHOCTh U KapHaBaJIu3aluio (6).

OH roBOpHUT, YTO CIIOBO OPHEHTHUPOBAHO Ha cobecenHuka. Ha To, keM 3TOT cobeceaHuk
ABJISICTCA: MPEACTaBUTEIEM TOM e COLUAIbHOW TPYMINbl WIM HET, CTOSIIMM BBIIIE MM HIKE
TOBOPSIILETO 10 UEPAPXUH, CBA3AHHBIN C TOBOPALIMM KaKUMH-TMOO COIMAIbHBIMU CBSA3SIMU WU
HeT. A abCTpakTHOro cobeceHUKA OBITh HE MOXKET

Bropas OasucHas uzes M. baxtuHa - 31O Kapuasanuzayus. OH
aHAJM3UPYET CPEJHEBEKOBbIE NPA3JHUKH, BO BPEMs KOTOPBIX MPOMCXOIUT cCMeHa "Bepxa" H
"Huza". Korjma koposp 1 IIyT MEHSIOTCSl MecTamu: "pyraeMoe" u "BocxBayiseMoe" 3alOIHSAI0TCS
MHBIMHU 00BbeKTaMH. B 3TOM ciyuae cTupaeTcs pa3srpaHU4eHue aKTepoB U 3pUTeIIeH.

CoOOTBETCTBEHHO KOMMYHHKAIMsS HE MOXET ObITh aOCTpaKkTHOW, HE aJIpecOBaHHOM
oIpeJieIeHHOMY cobecelHuKy. M pu onpesieNeHHbIX YCIOBUSAX KOMMYHUKAaTUBHbBIE POJIU MOTYT
MEHSTHCS BIUIOTH /10 IPOTHBOIIOJIOKHBIX.

Mopens XKaka Jlakana

K Jlakan ananusupoBain OeccozHarenbHoe. OH CUMTall, YTO OHO CTPYKTYPHUPOBAHO Kak
SA3BIK.

3HaYMMOW COCTaBJISAIOUIEN KOMMYHHMKaTHBHOIO mpezcrasieHus JK. JlakaHa craHOBUTCS
obpatHast cBs3b. OH TOBOPHT, UTO pedb, KOT/Ia Y HEE ecTh ClyllaTeib, He ocTaeTcsa 0e3 OTBeTa,
Jaxke Korja ciymatens MoruuT. OH mumer: "®yHKIug peyd He HHPOPMHUPOBATH, a BHI3BIBATH
npezacraBieHus. To, 4To 5 UILy B PEUYM - 3TO OTBET APYroro. To, 4TO KOHCTUTYHPYET MEHS Kak
cyOnekTa - 3To Mot Boripoc” - (11, C.6).

Bropoii BaxHOH XapakTepUCTHKOH KOMMYHHUKaluH, no JlakaHy, sSBiIseTCS 3HAYUMOCTb
TOTO, YTO OMKMOOYHO: HETOHMMAaHUE, OTOBOPKH, 3a0BIBYMBOCTH. XOTS Oecco3HaTeIbHOE
IIPOXOJUT LIEH3YPY, UCTHHA MOXET ObITh HaliJIeHa B IPYTOM MecTe.

OTcroia BO3HUKAeT HEOObIUHAs 3ajada - "aHaJIM3HpOBAThH MOBEIEHUE CyObEKTa, YTOOBI
OOHapyKUThb, YTO HMEHHO CyOBEKT He TroBOpuT. B pesynprare HaumHaer paloTaTh He
OJIHOKaHaJIbHAas KOMMYHHUKallUs, a MHOTOKaHaibHas. YenoBek MOXKET BbIpa3uTh WIM HE
BBIPa3UTh HEYTO JIOOBIM CIOCOOOM, a HE TOJNBKO MpH Momomu cioBa. "Ecinu A3bIKOBYIO
KOMMYHMKAIIMIO JICHCTBUTEIBHO paccMaTpuBaTh KaK CHUTHAJ, C IOMOULIbIO KOTOpOTO
NepeAaonil MOCPEACTBOM OIPEEIEHHOTO KO1a HH(OPMHUPYET O YeM-JIMO0 NPUHUMAIOLIETO, Y
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HAac HE OCTaeTCs MOBOJA OTKAa3bIBaTh B TAKOM K€ U J1ake OOJIbLLIEM JTOBEPUHU JIIOOOMY JPYyroMy
3HaKYy, Wb OBl "uTO-1100", O YeM UAET peyb, UCXOIWIO OT UHIUWBUIAYyMa; Ooyiee TOro, y Hac
€CTh BCE OCHOBAHMUSI OTJIaBATh MPEMOYTCHUE TEM CITOCO0aM BBIPAXKEHUS, KOTOPHIE CTOST OJIHIKE
K €CTECTBEHHBIM 3HaKaM. B pe3ynbTaTe Mbl Hauajdl CTpajaTh HEJOBEpUEM K TEXHHKE peud U
3aHSUTMCH TTIOMCKOM KECTa, TPUMACHI, YepPT MOBEJACHUS, MUMHKH, ABUKEHUS, COAPOTAHUS - a TO U
CTpaHHOM MPOCTO 3aMUHKU B JIBIXKEHUH: JIEJIO CBOE MBI TIOHUMAeM TOHKO U TOTOBBHI IyCTHUTH
CBOWX MOHYHMX T10 JII0O0MY u3 3Tux cienos” (11).

B mMopenu Jlakana 3HauuMMOi sIBIsSIeTCS HE TOJBKO BepOanbHAass KOMMYHHUKalus. 37eCh
MOsIBIIsIETCSL OOpallieHne K HeBepOanbHOU cocTaBistonieil oOuieHus. M ananu3 HeBepOaIbHBIX
KOMITIOHEHTOB MPHOOpETaeT HE MEHee BaXKHOE, a B HEKOTOPBIX clyyasx M Oojee BaxHOE,
3HAaYEHHE, YEM aHAJIU3 CIIOB FOBOPSILETO.

Mopens YMOepTo DKo

YMOepTOo DKO CUMTAET, YTO CEMUOTHKA M3ydaeT KyJIbTYpPHBIC MPOIECCHl KaK MPOIECCh
KOMMYyHHKaIu. Ero ompeneneHrne KOMMYHHMKAaTHMBHOTO TMpoOIlecca BBITEKAET U3 MPHUHATOTO B
TEXHUKE TEPEMEIICHHs] CUTHala OT HMCTOYHMKA (4Yepe3 MepefaTyuK 10 KaHaly) K MECTy
Ha3Ha4yeHHs. Y HEro TaKXkKe IMPeJCTaBICHO CTaHJapTHOE OINpeJelieHne 3HaKa, KOTOPHIM
curTaercss "Bce, YTO HAa OCHOBAHMHM PAHEE YCTAHOBJICHHBIX COIMAJIBHBIX JOTOBOPEHHOCTEH,
MOJKET OBITh MPUHATO B KAUECTBE YETO-TO, CTOSIIIEI0 BMECTO Yero-Inbo APyToro.

V. DKo npejyiaraet ciaeayoyo MoJAeb KOMMYHHUKaIUU (puc.2.2.):

Ommpasutens L xon NeKCHKOAB

i
CHIHan

g
2Hall

|
[®uanueckui e

1IyM I
NPHEMHHK

JHaYalliece
cooblenue

ajgpecar KOO JACKCHKOA

|
coobueHne

OHM MOTYT CTATH
CEMAHTHYECKAM 1HYMOM

Puc.2.2 Moaenb KOMMYHHUKAIIMU Y. JKO.

B onHoli ux cBoux nepssix padot "MckyccTBO M KpacoTa B cpeHue Beka' YmMoOepTo DKo
MOTYEPKUBAET, YTO CUMBOJIM3M CPEIHUX BEKOB MO3BOJISUT MPUOIN3UTE aOCTPAKTHYIO TEOPHIO K
genoBeky. Mucyc Xpucroc, Knpumepy, CUMBOJIU3UPOBAICA B BHUAC PHIOBI. ITO OTKPHIBAJIO
pa3HOOOpa3Hble BO3MOXKHOCTU JJisi (haHTa3MU, COOTBETCTBYIOUIME YPOBHIO CPEIHEBEKOBOIO
genoBeKa. Y. DKo CBSA3bIBACT MOHATHE KOJa ¢ OHATHEM uzaeosnoruu. Kozsl paccMaTpuBaroTcs uM
KaK CUCTEMBbI 0)KUJIAHUI B MUPE 3HAKOB, HJICOJIOTHS - B MUPE 3HAYCHHUH.

AHanusupys TeleBU3HMOHHOE BbIcTymieHue Puuapna Hukcona B ampene 13 1., rae oH
IBITAJICS ONPABAATHCS B ciiyyae YoTepreiTa, YMOepTo DKO CUUTAET, YTO NPE3UTEHTCKUN TEKCT
cTapaJicsi OTepeThCs Ha MMEIOIIMEecs B TOJIOBAaX CIIyIIATeNlel CTEpeoTUIHbIe HCTOopHH. Ecim
npecca objekasa CBOM paccka3, OOBHHSIOUIMIA MPE3UJeHTa, B TUI BECTEpHA MM JETEKTUBA, TO
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Hukcon ctpoun cBoe ompaBaanue B cxeme ckasku o Kpacnoit [llamouke. OH npeacran nepen
n30MpaTensiMH, KaK 3allUTHUK aMEpHUKaHCKOro o0pa3a >KM3HH OT HEUECTHBIX COTPYAHHUKOB,
KOTOpBIE U COBEPUIMIIN BCE HAPYIIECHUS.

DKo cTaBUT NpoOJeMy COOTHOLIEHUS TeKcTa W cMbicia. Iloj TEeKCTOM OH MOHMMaeT
mr060ii HaOOp BBICKAa3bIBAaHUM, CBS3aHHBIM BMecTe oOmed Temoi. C ITOH TOYKH 3peHus
COOBITHSI, HCCIIEyeMBbIe IETEKTUBOM, TaK)XKe CTAaHOBATCS TEKCTOM. boiee Toro, B caMoM TEKCTe,
9TOOBI €r0 MPU3HAIN CBSA3HBIM IIENBIM, BCETJa OOHAPYKUBAETCS ONpEAETICHHBIH COOCTBEHHBIN
KOJI, HHOTKY/1a HE 3aMMCTBOBAaHHBINA. /|11 00BsACHEHHs TeKCTa Mbl YacTO IMOJIb3yeMCs 3aKOHaMH,
UCXOMAIIMMU HE OT HEro. OT0 MOTYT OBITh 3aKOHBI )aHPA, 3TO MOTYT OBITH OOIIWE MpaBHUIIA
tuna "VmmTe sxeHumHy" 114 1eTeKTHBa.

Mopnens MoxanaXeii3uaru

Hoxan Xeif3suHTa TOABEPT PACCMOTPEHMIO (DEHOMEH MIphl KaK OO0A3aTeNbHEIH U
OJTHOBPEMEHHO HETOHATHIH (PEHOMEH uyesoBedeckoro cymectBoBanus (41). nsa wurpsl
XapakTepeH 0coOblil crocol cymecTBoBanus. Hampumep, urpas pe6eHOK OAHOBPEMEHHO BEPUT
U HE BEPUT B NAJIKYy-KOHS.

V1. Xeit3unra yBuaen ¥ OpOCIeNT HTPOBOii STEMEHT B IOGOM HHCTHTYTE 4elOBEUeCTBa.
B mpaBocynuu, BoiiHe, ¢uinocoduun, moI3uu, UCKYCCTBE, BE3ZE CYIIECTBYET 3JEMEHT UTPOBOM
cocTs3aTeabHOCTH. OHOBPEMEHHO 3HAYMMOCTh MMEHHO TaKOro croco0a ONepUpOBaHUS C
JEHCTBUTEIBHOCTBIO K JIEBATHAATOMY BEKY IOCTEIIEHHO HAYMHAET HMCYE3aTh: YEJIOBEUECTBO
CTaHOBUTCSl cepbe3Hee. K mpuMepy, Mbl MMEEM CErOfHs OCTaTOYHBIE PYAMMEHTBHI UIPOBOTO
3JIEMEHTA B CIIOPTE.

HrpoBoil 31€MEHT KOMMYHHKALIUM CBA3aH, C OJHOW CTOPOHBI, C BHUMAaHUEM K
ayIUTOpUHM, C APYrod - 3HAYUMBIM CTaHOBHUTCS HE TOJBKO M HE CTOJBKO COJAEpKaHHE
IepelaBaeMoro, Kak caM Ipouecc nepenadd. IIpomecc ctaHOBUTCS KOMMYyHHMKaTHUBHBIM. [Ipu
3TOM PE3KO BO3pAcTaeT 3HAYMMOCTbH JIIOOBIX HHBIX 3JEMEHTOB, /A€ HYJEBBIX - MOJIYaHUS,
npomycka, oxxunanus. CBOWCTBEHHas: Urpe THIIEpOOIM3altsl ONPeeICHHBIX 3JIEMEHTOB JOKHA
KOPEHHUTbCS B MAacCOBOM XapakTepe ayAUTOPHUH, IO APYroMy B NPHUHIUIE HENb3s padoTaTh C
MaccOBBIM a/ipecaToM. B cBoro ouepes MHAMBH Iy adIbHOE BOCIPUATHE HEKOTOPHIX COOOIICHUH B
OTpBIBE OT UX KOHTEKCTa TPeOyeT ONpPEIEIEHHbIX YCUIINI CO CTOPOHBI ajipecara.

OnATh e KOMMYHHKaIMs IPEACTABIIAECTCS KaK IIPOLECC, HAIIPABICHHBIA HA ayJUTOPHIO.
Kpome storo, cam nporiecc nepenaun nHGoOpMaIuu HeCeT Ha ce0e KOMMYHUKATHUBHBIN CMBICI U
CTAaHOBUTCS 4aCTBbIO KOMMYHHUKAIMH.

[IpuknanHpie MOAETN KOMMYHUKALIUN

C npuKIagHeIMH KOMMYHUKATHBHBIMH  MOJEISIMA MBI CTAJIKHMBAEMCsA, pelas
NpakTUYeCKue 3anaud B oOnactd KoMMyHHKanuu. C OJHOH CTOPOHBI, 3TO MOXET OBITh
MPUKJIAIHOE UCII0JIb30BaHHE KOMMYHHKAIIMK BOOOIIE - KaK B clIy4yae IeperoBopoB. 3Aech LEIH
NPUKIAJHBIC, TOTOMY BBIIBUTAIOTCS TpPEOOBAaHUS pPE3YIBTaTUBHOCTH, OOBeKTUBHOCTH. C
Apyrol CTOPOHBI, MpPHUKIAJHBIE 3aJaud MOTYT CTaBUTbCcA [l 0Oojee  CTaHIapTHBIX
KOMMYHHMKAaTHBHBIX IOTOKOB, K NPUMEPY, B PEKIAME WM IpoIaraHje, KOTOpble HCIOIb3YIOT
CMMU.

B KOMMyHMKaTHBHOM LETNIOYKE NEHUCTBHE MPOUCXOAUT B paMKax Iepexoja OT 3BEHA
cooOmIeHnss K Jro0oMy JIpyromy 3BeHY. OTO HYXKHO B IEPBYIO oyepeab A IMOCTPOSHHS
TICXOJIOTHYECKOTO MPOMIIS aBTOPa TEKCTa (COOOIIEHNs) Ha OCHOBAHUU CAMOTO 3TOTO TEKCTa.

[TpuxnagHoOM KOMMYHHMKaTUBHBIN aHaJIN3 OTCJIC)KUBAET COCTaBJIAIOLIHE
KOMMYHHMKaTUBHOW LIEMIOYKH: NMPU HAIWYUKM OJHOTO M3 €€ 3BEHBEB JIEJIAlOTCA IMpEICKa3aHus Ha
HaunOosiee BeposATHBIN BUJ Apyroro. Hampumep, B ciaydae onpeaesieHusl aBTOPCTBa aHOHUMHOTO
TEKCTa.

Mpl OCTaHOBMMCSI Ha OTPaHMYEHHOM YHUCIIE TaKUX MoOAeNed. 374ech Mbl PacCMOTPHUM
mozenu H. Bunepa, O. Xonbctu, u Y. FOpu ¢ xomieramu (26).

Monenbs Hopbepra Bunepa

Mps1 Bo3bMeM TONIbKO OJuH acnekT moaenu H. Bunepa - oOparnyto cBsizb. OH NpUBOAUT

IpUMEp TEepMOCTaTa, MOJIEPKUBAIOIIETO TeMIepaTypy MNpHUOIU3UTENIBHO Ha IOCTOSHHOM
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ypoBHe. Jltobast cucrema paboraeT 3pPeKTUBHO, KOT/Ia OHA TOTy4YaeT MH(OPMAIMIO O CBOEM
coctostHiH. Y Ha OCHOBE ee MOIEPHU3UPYET CBOM YIPABIISIOIINE CUTHAIIBI.

Bunep paccmaTtpuBaer (yHKIHMOHUpOBaHME OOIIeCTBeHHON wuHMopMarmu. ['pymnma
HEOOIIECTBEHHBIX KMBOTHBIX HMEET MaJlo MH(OpPMAIINH, TOCKOJIBKY €€ WICHBI He JemsTcs ero. B
ciydae 3((GEeKTUBHON OpraHu3amuu - WHPOPMALUU OOJbINE, YeM COJCPKHUT KaXIbli U3 ee
OT/ICTbHBIX YICHOB.

Cucrema ¢yHKUMOHUPYET 3(P(GEKTUBHO, €CIM ee OoO0paTHasl CBs3b JAeT JIOCTOBEPHYIO
uHdopmanmio. CoBerckuii Cor03 IIeN K CBOEMY pa3pyILICHHIO, KOTJa YNPaBJsiomas CUCTEMa
noiyyana (PUKTUBHBIE CBEJICHHUS B KauecTBE OOpAaTHOM CBS3M, TaKue, KaK, HaIpuMep, BceoOIee
ono6penune npousBeneHnii JI. bpeskHeBa mim penieHunit ouepeHoro che3a.

B »o1Ooli Momenum paccMarpuBaeTCsl BaXXHOCTh OOpaTHOW CBSI3UM B IPAKTHYECKOM
KOMMYHUKaIMU. Ha ceromHsmHmii 1eHs 3TO yTBEPKICHNE HE TOAJICKUT COMHEHHIO.

Mogaeas OJie XoJbCcTH

One XosbCTH COBMECTHIT OOIIYI0 KOMMYHHUKAaTHBHYIO MOJIEIb, BEAYIIYIO CBOE HA4alo OT

Knona Illennona ¢ naTepecaMu KOHTEHT-aHamM3a. B pesynbraTe oOpasyercs cieayromas cxema

(puc.2.3.): Mo | Kra?
[Fiponece Koniponanna | Mogemy?
[Kanan ] Kak?
[Coobmenne + |  Yro? Kax?
]| oo st
[Mloxyaarens ' | Komy?

Puc.2.3 Moaenb KOHTEHT-aHAJIU3a

Kak Buamm, xk Habopy BompocoB JlaccBena "KTO TOBOPHT, YTO, KOMY, KaK M C KaKUM
addexrom?" One XonbeTr 100aBseT Bonpoc "moyemy?". Teneps 3a KaKIbIM U3 THX BOIIPOCOB
CTOUT OIpe/IeTICHHOE HalpaBlieHHUEe B KOHTEHT-aHAIN3e.

Osne X0abCTH TOTyYaeT CIEAYIONIYI0 MOJEITh BO3MOXKHBIX HAIPaBIICHUH HCCIIEIOBaHUIA
B KOHTCHT-aHanu3e (Tabnuma 2).

Tabauua 2. HanpaBnenus nccneaoBaHUil B KOHTEHT-aHAIN3E

Henn Pasznen Bomnpocs! HccnenoBareasckne npodjieMsbl
CeMHOTHKH

Omnucatb CemanTuka (3Hax/ Uro? OnuceIBaTh TEHACHIINU B COZEPIKaHUMN
XapaKTEPUCTUK pedepeHT) KOMMYHUKaluu. COOTHOCUTH U3BECTHBIE XapaKTEPUCTHKH
U CuHTaKTHKa HCTOYHUKOB C COOOIIEHUSMH, KOTOPbIE OHH NPOU3BOISAT.
KOMMYHHKAIU | (3HAK/3HAK) ConocTaBisiTh coZiepKaHue KOMMYHUKaILIUU co
" CTaHJapTaMHu.

Kax? AHanmu3upoBaTh TEXHUKHU yOexaeHusl.

AHanu3upoBaTh CTUJIIb.

Komy? CooTHOCHUTH W3BECTHBIE XapaKTEPUCTUKU
AyJUTOPHUH C COOOILEHHUSMH, MPOU3BOJUMBIMU AJISI HUX.
OmnuchIBaTh MOJIENTH KOMMYHHKAIUH.

Henate [IparmaTuka [Touemy? ObecriedeHre MOTUTHYECKOTO W BOEHHOTO cOopa
BBIBO/IBI 10| (OTIpaBUTEN/3HA nH(pOpMAIHH. AHanu3upoBartb NICHXOJIOTUYECKUe
MIOBOAY K) XapakTePUCTUKH HMHAMBUAYYMOB. JlenaTe BBIBOABI O
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MIPUYHAH KyJbTYPHBIX H3MeHEeHMsX. [IpenocTaBisiTe OpUAUYECKUE

KOMMYHHKAIIH CBUJCTEIIHCTBA.

u (mpouecc o o

Ko MpOBaHT) Kro? TBEYaTh Ha BONPOCH [0 TOBOAY OCIapUBAaEMOT0
aBTOPCTBA.

Jlenath [TparmaTuka C kakum M3mepath  4MTa0ENbHOCTh.  AHANM3UPOBATh  IMOTOK

BBIBOIBI 110 (3HaK/momydatenb dddhekroM mHGOopManuu. OTeHUBAThL OTBET HA KOMMYHUKAIIHIO.

TTOBOJTY ) ? Wctounwmk: http://niv.ru/doc/communications/pocheptsov/

a¢dhexror 068.htm

KOMMYHHKAIIH

u (mpouecc

JEKOJMPOBaHH

1)

OTBeThI Ha ATH BOMPOCH BAXKHBI JIsI TOHUMaHUS YPPEKTUBHOCTH KOMMYHHUKAIIMOHHOTO
mporecca.

Moaeas Yuabsima FOpu ¢ kosuieramMmu

Kondunukronorus kak Hayka B paMKax 3araJHON HAyYHOH MapaJaurMbl Jake Ha3bIBACTCS
B UYHCTO TMPHUKIAJHOM KiIoue - AHanmu3 U paspeuieHre KoHGIUKTOB. Crneunuaiuct Io
pa3peleHu0 KOHQIMKTOB OOBIYHO BXOJUT B JHOOYIO KPYNHYIO OPIaHU3ALMIO - YHUBEPCUTET,
6onpHUIY, GupMy. UTOOBI spue MoKa3aThb OCOOCHHOCTH KOHQIMKTOJIOTHH, Mbl OCTAaHOBHMCS
JUIIb HAa OJHOM H3 IIOJXOJ0B, KOTOPBIM BBIPOC M3 33Jaud, IIOCTABJIEHHOW OW3HECOM -
YMEHBIIUTh YHCIo 3a0acToBok Ha maxTtax. B CIIIA, kak u y Hac, maxTepbl B MHPUHIUIE
SIBJISIFOTCSL HamOoJee "GacTyromieit” mpodeccuet, mosToMy 3ajadya TaKoro pojia UMEeT 3HaUYCHUE
KaK JJIsl HUX, TaK U JUJIs Hac.

CoBpeMeHHass KOH(MDIUKTONOTHA 3WKICTCA Ha TOCTyJlare, YTO KOH(QIIUKT SIBIISETCS
BIIOJIHE €CTECTBEHHBIM [EJIOM. DJTO HE HapyIIeHHE HOPMBI, @ AJIEMEHT HOPMBI, MOCKOJBKY
TOJIBKO "MepTBad" CTpyKTypa He UMeeT KOH(UIUKTOB. HeraruBHble MOCIEACTBUSA HECET HE cCam
KOH(JIMKT, a HETIPaBUJIBHOE €ro paspelnieHue. A paspeiieHue KOHGIMKTa - 3TO, KCTaTH, YHCTO
KOMMYHMKaTHBHas podiema.

Kakoe paspemienne KOH(IMKTa TpaBUIbHO, a Kakoe HeT? B manHOil Mopaenu
IpeJyIaraeTcsi TpH YpOBHS pa3zpenieHust KOH(IMKTOB - Ha YPOBHE HHTEPECOB, HA yPOBHE MpaBa U
Ha ypoBHe cuiibl. [Ipumep paspelieHuss Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOWHA, Jpaka. JTo
olpesieNieHre Toro, KTo cuinbHee. Ha ypoBHe mpaBa - 3T0 oOpaiieHue B CyJ. JTO BBIICHEHHE -
KTO ke mpaB. "MHTepechl - 3T0 MOTPeOHOCTH, JKeTIaHUs, 3aNHTEPECOBAHHOCTH, CTPaxXy - BEIIH,
KOTOpBIE HAC 3a00TAT WK BOJIHYIOT. OHU NPEIONPEEIISIOT YET0BEUECKHUE MTO3ULINH - PEAJIbHBIE
BEIIIH, O KOTOPBIX JIFOJH TOBOPST, 4TO XOTAT uX" (26, c.1).

Kax ompenenuth, Kakoil ypoBeHb pa3pelieHus KOHQIMKTa jydmie? ABTOpPbI 3aat0T
HECKOJIbKO KpUTEpPUEB, TaKUX, KAK CTOUMOCTD, YJIOBIETBOPEHHOCTh pe3ybTaTaMH, BIUSIHHUE HA
OTHOILIEHUS, TOBTOpsieMocTh. Hanpumep, B ciiydae 3a0aCTOBKM B KPUTEPHUM CTOMMOCTH BXOAMT
MoTeps 3apIliaThl CO CTOPOHBI MIAXTEPOB, a ISl PYKOBOJCTBA IIAXTHI - 3TO MOTeps MpuoObUIH. B
LIEJIOM pa3pelieHrne Ha YpOBHE MHTEpEcOB Mpu3HaeTcs Oosiee 3(pPeKTuBHBIM, 4eM pa3pelieHue
Ha YpOBHE MpaBa WM CHJIBL. YPOBEHb CHUJIbI OYEHb JOPOTOH, MOCKOJIBKY TpeOyeT OONbIIoro
o0beMa pecypcoB. YPOBEHb CHIIBI TaKXKe HE SBISETCS JOJTOBPEMEHHBIM: CHITy BCE PaBHO HAJ0
OyZeTr Bpems OT BpEeMEHH MpOSBIATH M B JalbHEHIIeM. YPOBEHb IpaBa TakkKe MpPU3HAETCS
JIOPOTUM, TIOCKOJIBKY OH BKJIIOYAeT JIOPOTOCTOAILIME IOpUAUYecKHe mpouenypsl. OHU
0e3yCcI0BHO TPeOYIOT BPEMEHH, YTO HECOMHEHHO SIBJISIETCSI pecypcoM. Pe3ynbpTaThl pazpenieHus
Ha 5TOM YpPOBHE, OJHAKO, HE BCErJa YJOBJIETBOPSIOT CTOPOHBI, IOCKOJBKY HOPUIUYECKH
MPaBUJILHOE PEIICHHE YacTO HEe CUYUTAeTcs cripaBeAnuBbIM. "CyMMHUpYs, OTMETHM, YTO (HOKYC Ha
MHTEpecax CpaBHUTENBHO ¢ (OKyCOM Ha TMpaBax WIM CWIE€ TPOU3BOAUT OOJBIIYIO
YAOBIETBOPEHHOCTh pe3yibTaTaMu, Jydlre paboure OTHOIIEHUS U MEHBIIYI0 TOBTOPSIEMOCTH,
a Taxke ooxomutcs nemesie" (P.14).


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm

18

DddexTuBHAsS cHucTeMa pa3pemieHdsT KOH(IUKTOB, MO MHEHHUIO aBTOPOB, JIOJDKHA
0a3MpoBaTHCS Ha CIACAYIOUIUX MPUHIIUIIAX:

1. BeITh choKyCHMpOBAHHOW HA HHTEPECAX: IMEPETOBOPHI JOJDKHBI HAUMHATHCS KaK MOYKHO
paHbllle; JODKHA OBITH MPOJyMaHa CHUCTEMa IEPErOBOPOB; IEPETOBOPHI JOJKHBI HOCHUTH
MHOTOCTYTIEHYAThIA XapaKTep, MOJHUMASCh BCE BBIIIE U BBIIIC, YBEIUYECHA MOTHBAIIHSI.

2. B cucremy AOKHBI OBITh BCTPOEHBI BO3MOXKHOCTH BO3Bpara K IEPEroBOPHOMY
COCTOSIHHIO.

3. IlpenoctaBnsate Oonee JemnieBble MPOLEAYPHI ONPEAETCHHUS MPaB WM OINpeaeIeHHUs
TOTO, KTO CHJIbHEE;

4. BcTaBnATh KOHCYJBTAIMH MEPE, a OOPaTHYIO CBS3b MOCIIE.

5. Pacnionarars mpoueaypsl B MOCIEA0BATEIBHOCTH OT JICHIEBBIX K JOPOTUM.

6. [IpenocTaBnsaTe HEOOXOAUMYIO MOTHBAIMIO, YMEHUS U PECYPCHI.

Bce »tu mpaBuna 0asupyloTcsi Ha KOHKPETHBIX OCHOBaHUsAX. Hampumep, Obuio
YCTaHOBJIEHO, YTO TaM, TJl€ MEHE/DKEepPhl MPOBOAAT OOJbIlIe BPEMEHH B IMaxTaX, 3a0acTOBOK
MeHbIIe. MeHeKep, KOTOPBI JIOCTYIIEH JTHOOOMY, MOXKET pa3pemaTrh KOH(MIUKTH Ha Oosee
PaHHHX CTYIEHSX.

Pa3zpemienne koH(UMKTa - KOMMYHHUKaTUBHas mpoieaypa. CoBpeMeHHasi HayKa 3aHsTa
norckoM HamboJee 3(pPeKTUBHBIX MPOIIECCOB TAKUX MPOLIETYP.

Baxxnocte Mozpenu FOpum B TOM, 9TO OH BbIIENseT HanOolee 3PPEKTUBHBIA ypOBEHB
paspemieHusi KOHGIMKTOB. M mpeanmaraer CBOIO CHUCTEMY HUX pa3pelieHus, COJEpKallylo
OCHOBOIIOJIAral0IINe MPUHITUTIBL.

Mopeas I'.I1. lenpoBunkoro

[llenpoBumkuii  paccMaTpuBaeT KOMMYHHUKAIIMIO, €€ CMBICIBI W 3HAUYEHUA C
JEATeIbHOCTHOM TOUKH 3peHusi. OH BBOAUT "CMbICIBI" U "3HaU€HUA" B CUCTEMBI JESITEIBHOCTH
KaK 3JIEMEHTBI 3TUX CUCTEM (44).

CorjnacHo 5»TOMY TNpUHUUIY Ui '"cMmbIcna'" TakoW CHUCTEMOMW, NpUHAJUICKaIled K
NEeSITeTLHOCTH, SABJISICTCS] CUCTEMa aKTa KOMMYHHUKAITUH, BKJIFOUAOIIAs:

1. neiicTBUS MEPBOTO UHAMBHU/IA B HEKOTOPOU "MpaKkTUUYECKON" CUTyaluu;

2. LIENeBYI0 YCTAHOBKY, JICTAIONIYI0 HEOOXOIUMOI Mepeaady Onpe/Ie]ICHHOTO COOOMIECHUS
BTOPOMY WHAUBHUY;

3. OCMBICIICHHE CHUTyalldd C TOYKH 3PEHUS ATOM I1EJEBOM YCTAHOBKHM U TMOCTPOEHUE
COOTBETCTBYIOIIETO BBICKA3bIBAHUSI-COOOIIEHUSI-TEKCTA;

4. nepenavy TEKCTa-COOOIIEHUSI BTOPOMY MHIUBHULY;

5. IOHMMaHUe TEeKCTa-COOOIICHNs BTOPHIM HHIUBUAOM M BOCCO3JaHHE HA OCHOBE 3TOTO
HEKOTOPOM CUTYyallM¥ BO3MOKHOT'O JE€HCTBOBAHUS;

6. IeicTBHs B BOCCO3/IaBa€MOIl CHUTyallMl, COOTBETCTBYIOLINE HCXOJHBIM II€JIEBBIM
YCTaHOBKAaM BTOPOTO MHAMBHUA U COJIEPKAHUIO MOJYYEHHOTO UM coo01ieHus (puc.2.4.).

rabno coananma
TEKCT fauey Tafino corvanun

coobueHHA coobujeHHa
o) ———— - — - > e o)

cuTyayns 1 CHTyauUMA J
Puc.2.4 KommynukatusHas cxema I'.I1. IllenpoBuikoro
Orta cxema HauOojee NOJHO IO CPaBHEHUIO C JPYTUMH OIMCHIBAE€T 3Talbl aKTa
KOMMYHHKAIlUM M €ro COCTaBJAromIMe. B oTiiMume OT Ipyrux OHa BKIIOYAET €lle JACUCTBUS
MH/IMBU/IA HA OCHOBE MOJTYYEHHOTO UM COOOILEHHUS.
Bonpoce! u 3axanus:
Bonpocsl, BBIHOCHMBIE Ha 00CYKICHHE
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1. [ToHsiTHE KOMMYHHUKaTUBHON MOJIEIIN.
2. TeopeTnueckne u NpUKIAAHBIE MOJAEIA KOMMYHHUKAIUH.
3. KommyHukamms kak 00beKT HCCIeI0OBaHNs TYMaHUTapHBIX HayK. KyibpTyponorudeckue,

CONUOJIOTUYCCKUC U aHTPOIIOJIOTHNYCCKNEC KOMMYHHUKATHBHBIC MOJCJIN.

3agaHus 1 BONPOCHI 1151 GopMUpoOBaHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU
3ananue 1. [IpoBenure aHaJIM3 KOMMYHHKATHBHOIO COObITHUS (aKTA).

OTmnpaBuTENb Coneprxanne IToyuaTens Kanan Hens u
Kro? cooO0mIeHus Komy? [Ipu nomomm pe3yabTaT
Uro KaKoTo BO3/ICHCTBHS
coobmraer? kaHaya? C kakum
¢ dhexrom?
HoBoctHOE
cooOieHne B
CMHU
Pacniponaxxa B
MarasuHe
Urpoxu -
OOJIETBITUKI
Ha MaTt4de

3apanne 2. Onumure QyHKIIMOHAIBHYIO MOenb KommyHHKanuu P.O. Iko6coHa.

OyHKIHS Cpenctsa [Mpumepst JOMUHHAPOBAHHS
(GYHKIMH B KOMMYHHKATHBHOM
akre (coOpITHH)

OMoTuBHAsA QyHKITHS

KonarusHas ¢pyHKUus

PedepentuBhas
byHKIHS

TTosTaeckast hyHKITHS

daruueckas GpyHKIHSA

Mertasi3bikoBasi GYHKIHSI

3aganue 3. [IpuBeaure npuMepsl aBTOMaTUYECKOM, MHUMOIM M HEraTUBHOM CUMMETPUU
(monensb T. Hprokom0a) B MEXITUYHOCTHOW KOMMYHHKAITHH.

3aganue 4. JlokaxxuTe, 4TO JUJEP MHEHHUS SIBISIETCS CBO€OOpa3HbIM (UIBTPOM B XOJ€
KOMMYHHKAaTUBHOTO IIpoLiecca.

3aganue 5. Halimute cooTBeTCTBHE MEX/1y Ha3BaHUSMU U XapaKTEPUCTUKAMU MOeei
koMMmyHukaiuu. 1. Mogens IllenHona-Yusepa. 2. IlupkynspHas wmoxens. 3. Mognenb
IBYCTyneH4aTol kommyHukanun. 4. Mogens Jlaccyana. A. Madopmanmsi, pacpocTpaHseMas
MacCMelia, AOCTUTAeTCs LEJNEBOM ayJUTOPUU HE HANPAMYIO, a 4epe3 «IUACPOB MHEHUN». b.
[IpencraBnsier coboi pa3BepHYTHIN TJIaH KOMMYHHUKATUBHOTO JeiCcTBUA. B. OCHOBHOH akKIeHT
NEPEHOCUTCS Ha UHTepIpeTanuto coodmenus. I'. C ee mosBieHueM BO3HHUKIIO MPECTABICHUE O
CKOPOCTH U KOJIMUYECTBE NepeaBacMoi HH(OpMaLIUK.

OcHoBHas1 IUTepaTypa
1. Jdepessukun, E. B. [IlenoBoe oOuienne [DnekTpoHHbIH pecypc]: yuebnoe nmocobue / E.
B. lepeBsHKUH. — DJIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypaibckuil enepaibHblii
yHuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocrymna:
http://www.iprbookshop.ru/68236.html
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2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JluadyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGaumep, Ansnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kommyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHuBepcuTeT uM. .M. Jloctoesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronHanbHas 3THKa W 3THKET [DJIEKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KOMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum goctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocoobue / E. A. TloHomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodumiakTrka 1 pa3penieHnue CoMuaTbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3MaHoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA nenoBoro oOmeHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4eOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckasi IuTEpaTypa

1. Meronuueckue yka3aHUs I8 OOyYarOIIMXCS O OpraHU3allud U IPOBEICHUIO
caMoCTOSITeN HOM paboThl Mo AucuuiinHe «I[Ipaktuka npodeccrnoHalbHON KOMMYHUKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKHUX PabOT MO JUCIHUILTNHE
«[IpakTka mpodeccnoHaTbHONH KOMMYHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).

IIpakTnueckoe 3ansitue 3.
Tema 3. Tunsl, BUABL, PyHKIMH, CPeICTBA KOMMYHUKAIIUH.

Ienan: oBlageTh HABBIKAMU aHAIN3a KOHKPETHOM CUTyallMM U3 NMPAKTHKHU JEATEIbHOCTH
OpraHu3alMy ¥ HAYYUTHCS OTPEACISATh BUAbI KOMMYHHUKAIMK; ()OPMHUPOBAHUE y O0YUArOIINXCS
koMneTeHmu YK-4.

B pe3ynomame usyuenus memvt cmyoenm 00a)4cen:

3uamo:

- OCOOEHHOCTM YCTHOW W TIIHMCBMEHHOW peud TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKalIVH;

- THUNBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO Y NPAaBUJIBHO CTPOUTH PEYb;
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- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M WHTEPIPETALUU
TEKCTOB;

- BUJIBI JICTIOBOH TOKYMEHTAIINH;

- o0rmre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEIaKTHPOBAHMS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETTOBOU MEPETIHCKH;

- BUJIBI U OCOOCHHOCTH PEYEBOM JEATENHHOCTH, HEOOXOIMMBIE UIsl OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanrivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000MIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHH;

- TPUMEHATh Ha TPAKTHKE S3bIKOBBIE HOPMBI, TO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- coOmoaaTh OOLIETIPUHATHIE TpaBHJIa PEYEBOTO IOBEJCHHS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyIbTyphI B IEJI0BOH cdepe;

- COCTaBJISITh PAa3JINYHbIC BU/IBI I€TIOBOM TOKYMEHTALINH;

- 0(hOpMIISITH IeTI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS Ha MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO W TMPAaBHJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBBIKAMHM TPUMEHEHHUS Ha TPAKTHUKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUYECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMHA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBON JIOKYMEHTAIINH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEIAKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHS YCIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HTHOCTPAaHHOM(BIX) sI3bIKE(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocoOeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TNHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTh: KOMMYHHKAIMS SBISETCS HEOOXOTUMBIM M BCEOOIIMM yCIOBHEM
KHU3HEACSITETPHOCTH YelloBeKa M OAHOM U3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

CymecTByeT OTrpoMHOE€  MHOTroo0Opa3ue KOMMYHHMKATHBHBIX — IpOIECcCOB.  Tak,
KOMMYHHKAIIUH OCYIIECTBIISIOTCS MEXKAY OTICIbHBIMH JIIOJbMHU, TPYNIaMU, BHYTPpU TPyII U
T.1. OHM MOTYT OXBaThIBaTh PA3JIMYHBIC ACMEKThl MPOM3BOJCTBEHHOW, /AEIOBOM, HAYYHOM,
y4eOHOM, KyJTbTYpHO-TyXOBHOU NEATENbHOCTH. KpoMe 3TOro, KOMMYHUKAIIUK OCYIIECTBIISIFOTCS
cCpeau oA pa3MYHOro BO3pacTa, MoJla, MPUHAUIEKAIMX K Pa3IMYHBIM 3THOCAM, MEXITY
CTpaHaMH, KOHTHHEHTaMH M T.M. Pa3HooOpa3ue KOMMyHHKAIMil TpeOyeT NpOBEACHHUS UX
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KIJTaCCHU(UKAIUH.

ITo Hanbosee 3HaUMMBIM OCHOBAaHUSM KOMMYHHUKAIMM IpoBesieHa kiaccupukanus ..
[[TapxoBbIM. OH BBIIEISIET CAEAYIOUINE TUIIBI KOMMYHUKAIUU:

1. ITo MacmrabHOCTH ITporiecca KOMMYHHUKAIIMM U MAaCCOBOCTH BOBJIEKAEMBIX B HETO
JMII: @) MaccoBasi KOMMYHHKaLUs (IIPOUCXOAUT B TOM CiIydae, €CIM COOOLIECHHE MOIydaeT WIn
UCTOJIb3YyeT OONBIIOE KOJIUYECTBO JIIOJIEH, 3a4acTyl0 COCTOSIIIEEe U3 Pa3InYHbIX 110 HHTEpecaM U
KOMMYHHUKAaTHBHOMY OIIBITY TpyMIl); 0) cpenHero ypoBHS (MEXIy U B OOJBIINX COLMAIBHBIX
rpynmnax — TpyINnoBas, B COLMAIbHBIX OpraHU3alMsIX — BHYTPUOPTraHU3ALOHHbIE
KOMMYHHMKAIMM); B) JIOKaJlbHas (BHyTpHCEMENHas, B MalbIX IpyNNax — BHYTPUIPYIIOBasd,
MexrpynnoBas). Ilo oOTHOImIEHHI0O K KaXJIOMy M3 BHEUIHMX CYOBEKTOB MEXIPYMIOBBIX
B3alMOCBA3€ KOMMYHHMKAIMM HOCST BHEIIHUN XapakTep — BHEUIHME KOMMYHMKAIUH.
BHyTpeHHHE KOMMYyHHMKAallMd MOTYT HPUHUMATh XapakTep MEKIMYHOCTHBIX OTHOILIEHHH —
MEXJINYHOCTHBIE KOMMYHMKAIMH (KaK MPaBUJIO CBsI3aHa C UACATbHOM MOJEIbI0 KOMMYHHUKAIUH,
B KOTOPOW YYacTBYIOT JBO€ KOMMYHHUKAHTOB). MEXIMYHOCTHbIE KOMMYHUKALUU OTINYAIOTCS
OT BHYTPMJIMYHOCTHBIX (MHTpalepCOHAIBHBIX), KOTOPHIE MPEJICTABISIIOT COOOM «OOIIEHHE C
caMHUM co00i» (YeTOBEK IUAOTU3HUPYEeT CBOM BHYTPEHHUI «MOHOJIOT», pa3roBapuBasi CO CBOMM
BHYTPEHHHUM T'OJIOCOM, COBECTHIO, alter ego).

2. [Io cmocoOy ycTaHOBIEHUS M TMOAJEpKAHUA KOHTAKTa KOMMYHUKAIUH
MOJIpa3eAl0TCs Ha a) HEMOCPEACTBEHHbIE (TPsIMBIE) U 0) ONOCpeI0BaHHbIE (IUCTAHIIIOHHBIE).
3. [To MHULIMATUBHOCTH KOMMYHHKATOPOB KOMMYHMKALIMHU JIEJIATCS HA a) aKTUBHBIE

u 0) naccuBHble. Eciy KOMMYHUKAaTOp BO3JIEHCTBYET Ha PELIMIIMEHTAa, KOTOPBIA HE pearupyer Ha
MOCJAaHUsA, TO TOCIEJHUNA MIpaeT MacCUBHYIO pOJjb, a JaHHAs KOMMYHHUKAIMs B LIE€JIOM TaKxke
aBygeTcs naccuBHOM. KoMMyHUKallusi CTaHOBUTCS AaKTUBHOM, €CIM BCE KOMMYHHKATODBI,
Yy4acTBYIOIME B KOMMYHMKATHBHOM MpOIecCe, MHUIMUPYIOT MOCIAHMS U cpa3y Ke pearnpyror
Ha MOJTyYeHHYI0 HHPOPMALIUIO CBOUMH JIEHCTBHUAMHU.

4. Ilo crenmeHn OpPraHM30BaHHOCTH KOMMYHMKALIMM MOAPAa3ACsAlOTCS Ha a)
ciydaiiHple W 0) HecnmywaifHble (opraHu3oBaHHbBIE). CiydyailHble KOMMYHHMKAllMd BO3HHKAIOT
CTUXMIHO (0OMeH uHpopManuell NPOMCXOAUT CIy4alHO BO BpeMs He3allJITaHMPOBAHHBIX
3apaHee BCTpEY, NMPH ATOM MOTYT OOCYXIAaTbCsi W TPHHUMATHCA JIOCTaTOYHO Ba)KHBIE M
OTBETCTBEHHBIE PELICHNU).

5. B 3aBucuMocTH OT HampaBieHHS TIOTOKa WHGOPMAIMM KOMMYHUKAIUH
MOJPA3JeNIAI0TCS Ha a) TOPU30HTAIbHbBIE U 0) BepTHKaJIbHbIE. BepTUKaabHble KOMMYHUKAIMH, B
CBOIO Ou€pellb, MOAPA3AENAI0TCd Ha HUCXOAUIMEe U Bocxoadume. KoMMyHHUKaTUBHBIN MOTOK,
KOTOpBII nepemeraeTcs OT OAHOTO YpPOBHs B TIpyNINe WM OpPraHu3allud K JApyromy, Ooiee
HU3KOMY YPOBHIO, Ha3blBaeTCsi HHUCXOAAIMM  (OOIIeHHME HayaJdbHUKA CO CBOMMH
nogurHeHHbIMM). Bocxonsmas uHdopManus ot 6ojee HHU3KOro K Oosiee BBICOKOMY YPOBHIO
UCTIONB3YETCSI UTsl 0OPATHOM CBSI3M MOYMHEHHBIX C PYKOBOJUTEINIEM C LIETbI0 HH)OPMUPOBAHUS
0 pe3yibTaTtax paboThl U TEKYLIMX Mpobiaemax. 'opu3oHTaNbHbIE KOMMYHHUKALUU TPOUCXOIAT
MEXJy WIEHaMU TPYMIbl, UMEIOUMMH paBHBIM PaHr B CUCTEME YNPABICHUsS OpraHU3alueil,
MEXIY APY3bsIMH, PABHO3HAUYHBIMU IPYyIIIaMU B OOIIECTBE.

6. B 3aBucMMOCTM OT HCHONB3YyEMBIX 3HAKOBBIX CHCTEM KOMMYHUKALIUU
MOAPAa3ICIISAIOTCS Ha a) BepOaabHbIe U 0) HEBEpOAJIbHEIE.

Kpome  BbIIEOTMEUEHHBIX  BHUJOB  KOMMYHHUKALIUM  BBIJCNSAIOT  KOTHUTHBHBIE,
KOH(JIUKTHBIE, KPHU3HCHBIE, MEXKYJIbTypHbIE, O(UCHBIE, NPOU3BOJCTBEHHBIE, IPOTECTHBIE,
peKpealoHHble, YINYHbIE, XY10’)KECTBEHHbIE, SKCIIpECCUBHbBIE U T.A. OnpenerneHns HEKOTOPBIX
U3 3TUX BUJIOB KOMMYHUKAIMK JaHbl B rioccapun YMK.

Oco0bpIM BHIOM KOMMYHHKALIMU SIBJsieTCs pekiama (¢pasi. reclame «pekimamay, nat.
reclamare «xpudatby).

JlenoBass KOMMYHUKAIHSI SIBISIETCSI BaKHEHIIUM acrieKToM JF000#H TmpodeccHoHaNbHOMI
JEeSTebHOCTH U MOKET ObITh OTHECEHA K CaMOCTOSITENIbHOMY BUy KoMMyHuKanuu. K ¢popmam
JIEJIOBOM KOMMYHUKAIIUM OTHOCST JAMCKYCCUH, Oecellbl, COBELIaHMs, 3acelaHMsl, IIEpPEroBOpbI,
OpuduHry, npecc-KoH(EpeHIny, MPe3eHTAUK, MPUEM IO JMYHBIM BOIpOcaM, TesledOHHbIE
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pasroBOpBI, 1€J0Bast IepenucKa u Jap.

MHorue npakTuKu U TEOPETUKH YIPABICHUS MPUICPKUBAIOTCSA TaKOM TOYKH 3pEHHUs Ha
JICJIOBYI0 KOMMYHMKAIMIO: Ba)XHO, YTOOBl KOMMYHHUKAaTOp TOBOPWJI Ha OJHOM S3BIKE C
nosrydaresneM HH(OpMaluu, MpaBUIBHO OLEHUBAN (GopMy MONy4YeHHUS HH(POpMalMH, a TaKxke
3HA4YEeHHE OOPaTHOH CBSI3M.

K naubornee yHHUBepcadbHBIM, MPUMEHUMBIM B pPa3IHYHBIX cdepax esaTeTbHOCTH,
OTHOCST Takue (pOpMbl KOMMYHHUKAIIUU KaK IMAJor, TUCKyCcCcHsl U Oecena.

Jns ananuza QyHKIMA KOMMYHHUKAIIMM HCIOJB3YIOT CXEMY-THpAaMUAY 4YeIOBEUECKHUX
noTpeOHOCTEH, mpeIokeHHylo AOpaxamom Macnoy. [late ypoBHedt nupamuasl Macioy
(pusmonornueckue MOTPEeOHOCTH, MOTPEeOHOCTH 0€30MacHOCTH, MOTPEeOHOCTH
B3aMMOOTHOIIEHUH — J1000Bb, Jpyk0a, ceMbs, NPHUHAUIEKHOCTb K TIpylmne JIoJeH,
HEOOXOJUMOCTh YBaKEHUS M caMopealu3allii) IMO3BOJIAIOT BBIICTUTH Hambojee ooiue
(GYHKIMY KOMMYHHKAIIMU KaK BEBDKUBAHHUE U COTPYIHHUYECTBO C IPYTHMH JIFOIbMH.

MoHO TaKke TOBOPUTH O (YHKIUSIX KOMMYHHUKAIIUKA MPUMEHUTENIBHO K HEKOTOPBHIM
KOMMYHUKAaTHBHBIM ~aKTaM W KOMMYHHUKaTHBHBIM coObITHAM. Hampumep, ¢yHKIuu
KOMMYHHKAIIUH MOTYT OBITh HAJICTPOSHBI HAJl MOJIETIbI0 KOMMYHHKAIIUHN U «IIPUKPETIEHBD) K €€
y4dacTHUKaM | 3nemeHtaMm. M3 monenu P.O. fIkoGcona, koTopasi mpuMeHUMa Kak i aHajiu3a
S3bIKa U KOMMYHUKATUBHBIX CHUCTEM B II€JIOM, TaK U ISl (DYHKIMOHAIBLHOTO HCCIEIOBAHUS
OTACTBHBIX PEUEBBIX M KOMMYHHMKATUBHBIX aKTOB W KOMMYHHKATHBHBIX COOBITH, BBITEKAIOT
mectb (PyHKUMHA: SMOTHBHAsl, KOHAaTUBHas, pedepeHTHBHas, MOdTHYEcKas, QaTruyeckas,
MeTas3bikoBast. Kaxkmas u3 npeniokeHHbIX UM (DYHKIMKA CBsI3aHA C TEM MJIM MHBIM yYaCTHUKOM
WJIH 3JIEMEHTOM KOMMYHHUKAIIUU.

Hekortopeie unccnenosatenu (A.A. JleontheB, H.b. MeukoBckasi) n00aBisSIOT Takxke
Maruyeckyro WiH 3aKJIMHATEIbHYI0 (QYHKIIHIO, STHUYECKYIO (00bEeTUHSIONTYI0 Hapo 1) HYHKITHIO,
OMOJIOTHYECKYIO (PYHKIHUIO (TSI KOMMYHHUKAIIMH KUBOTHBIX ).

lpyrue wuccnenoBarend NPEANOYUTAIOT MHUHUMHU3HUPOBATH KOJIWYECTBO (PYHKIIHIA,
BbIIENISAS JIMIIb OCHOBHBIE M CUMTas JApPyrue pa3HOBUIAHOCTbIO OCHOBHBIX. Tak, WM3BECTHBIM
nicuxosior v JIuHrBuCT Kapi Bronep(1879-1963) Beimensn Tpu GyHKITUHN S3BIKA, TIPOSBIISTFOIITAESCS
B JIOOOM aKkTe peun: (YHKIHIO BBIPAXEHUs (DKCIPECCUBHYIO), COOTHOCHUMYIO C TOBOPSIINM,
GyHKIHMIO oOpameHus (ameJUIATHBHYI0), COOTHOCHUMYIO CO CIYIIAIONIMM, W (QYHKIIHIO
cooOmIeHus (pernpe3eHTaTHBHYI0), COOTHOCHMYIO C peaAMeToM pedr. OTHpaBUTENh COOOIIECHHS
BBIpaXkaeT ce0s, aneuMpyeT K MOJIy4aTenio U penpe3eHTUPYeT MpeIMeT KOMMYHHUKAIINU.

TpaguumoHHO TaKKe BBIACISAIOTCS JHOO JABe, MO0 Tpu (QYHKIUU SI3bIKA |
KOMMYHHKAIIH, KOTOPbIE, BIPOYEM, TepeceKaroTcs ApPYr ¢ apyroM. CuUuTaeTcs, 4To S3bIK B
NEPBYIO0 OYepelb BBIMOJIHSACT MO3HABATENBbHYIO (KOTHUTHBHYIO) WM WH(POPMAIMOHHYIO
GyHKIUIO: BBIpRXKEHUE HJEeH, MOHATUN, MBICIEH U COOOLIEHHEe WX JPYTUM KOMMYHHKAHTaM.
Bropass ¢yHKuus — OIEHOYHAs: BBIPAKEHHE JHMYHBIX OIICHOK M OTHOIICHUH, TPeThbsi —
addekTUBHAL: Mepe1aya SMOIUI U YyBCTB.

QyHKIIMOHANbHAS XapaKTePUCTUKA COOOIIEHUST (KOMMYHHUKAaTUBHOTO aKTa) MOXET OBITH
JlaHa B 3aBHUCHUMOCTH OT €r0 HalpaBJIEHHOCTH, €r0 OCHOBHOM KOMMYHHKATHBHOHM 3amauu. P.
Jum6s16m 1 I'.bepToH BBIAENAIOT MIECTh (DYHKIHMA COOOIMIEHWH M KOMMYHHKATHBHBIX aKTOB:
npenynpexaeHue, CoBeT, HHQopMmalus, yOexaeHue, BBIPAKEHUS MHEHUS, pa3BJcueHue.
Heckonbko (yHKIMIA, 1axe B OTACTBHO B3ITOM KOMMYHUKAaTHBHOM aKT€, MOTYT COUYETAThCS.
[Tpu 5TOM HEKOTOpBIE (KaK MPaBHUIIO, OJHA U JIBE€) OYyT OCHOBHBIMH, UTO MO3BOJISIET BBHISIBUTH
HanOosee 3HAYMMbIE (PYHKIIUH KOMMYHUKAITUH.

KoMMmyHHKaIMsi MOXKET OCYIIECTBISATHCS Kak BepOajibHBIMU, TaK W HEBEpOAIbHBIMU
CpEICTBaMH.

[IpencraBienus o BepOATbHOM KOMMYHMKAIIMM KaK OOIEHUU JIOJEH B MpoIecce UX
COBMECTHOH NESTENbHOCTH IOJPa3yMEBAIOT HE TOJBKO YCTHYIO, HO W NHCBMEHHYIO (hopmy
obmenus. Ecnu B ycTHOpedeBOW KOMMYHHKAIIMM Mbl OOpaljaeM BHHMaHHE Ha pPEYEBYIO
JEeSITEIbHOCTh TOBOPSALIETO U CIIYLIAIOIIEro, TO B MMCbMEHHOPEUEBOM BHUMAaHHUE aKIEHTUPYETCS
Ha POJISIX MHIIYIIEro (CO3/Aa0IIero TEKCT, aBTOpa PEUYeBOr0 MPOU3BENCHHUS) U YUTAIOIIETO WU
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YUTATEIs.

UreHne M MHUCHMO SBIAIOTCA CAMOCTOSITENIBHBIMH BHJIAMU PEUYEBOM JESITENHHOCTH.
Bmecre ¢ TeM XapaKTepUCTHKU YCTHOPEUEBON U MUCbMEHHOPEUEBOM JEATENILHOCTH B IpEesiax
OJTHOM U TOM e CUTyaIlH OOIIEHUS BIIOJIHE COMOCTABUMBI.

Bonpocsl u 3a5anus:

Bonpochl, BLIHOCHMBIE HA 00CY:KIeHHe
MHuoroo6pa3re KOMMYHUKAITUH U X KJIacCH(pUKaIus.
THunsl KOMMYHHKAITHH.
Buapsl koMMyHHKaLIHA.
OYHKIIMY KOMMYHHUKAIIU 1 KOMMYHHUKAaTUBHOTO aKTa.
®opMbl KOMMYHUKAIIMH: YCTHBIE, TUCbMEHHBIE, BU3YyaIbHBIC.
CpenctBa BepOanbHOM U HeBepOATbHOW KOMMYHHKAITUH.

3aganus U BONpPockl AJsi popMupoBaHus

U KOHTPOJIS BJIaJeHUs] KOMIIeTeHIUSIMH

3apnanmne 1. [Ipoananu3upyiite CIACAYIONIYIO CUTYalMI0O M ONpPENEIUTE, O KaKUX
KOMMYHHKAIUSIX UAeT peub. Curyarms.

B nponecce opriipoekTupoBaHusl CO3/1a€TCsl OpraHU3allMOHHAs CTPYKTypa YIpaBJIeHHUs, a
TakKe pa3padaThIBalOTCS MOJOKEHUS O MOJpa3/IeieHHsIX almapara ynpaslieHus. B kaxmom u3
HUX 00s3aTeJbHO JOJDKEH MPHUCYTCTBOBAaTh pasjen: «B3aumooTHomeHuss ¢ Apyrumu
MOIpa3eIeHUsIMU OPraHU3aINY.

3apanmne 2. [lpoananu3upyiTe CIEAYIONUIYI0 CUTYallMl0 W3 MPAKTUKU JACSITEIIBHOCTU
KOMIIaHUH U ONPEJENIUTE, O KaKMX KOMMYHUKAIUSIX UAET peub. Cutyanus.

B xomnanuu AT&T paszpaborana mporpaMma 1o yIpaBJIEHUIO MPOU3BOAUTEIBHOCTBIO.
Baxknoil wacThi0 3TOH MporpaMMbl BBICTYNAeT pa3paboTKa M PacHpoCTpaHEHHWE BHYTPH
KOMITAHUH CTICIIHAJIBHBIX BOMPOCHUKOB.

B aHkerax, KOTOpble pa3NalOTCi BCEM COTPYIHUKAM OJHOTO TMOJpa3zesieHus,
3aTparuBalOTCs TaKUE BOIPOCHI, KaK:

* yBa)K€HHE K paOOTHUKY,

* CTpEMIJIEHUE OKa3aTh aKTUBHYIO MIOMOIIb KJIUEHTY,

* paboTa B KOMaHJIg,

* UHHOBAIIMHU U BBICOKHE YTHUECKUE HOPMBI.

Pe3ynbratel 3TOro ompoca, MmojlydaeMble PYKOBOJUTENEM, IO CYyTH CBOEH SBIISIOTCS
IIPOSIBIEHUEM OOpAaTHOM CBSI3M OT €ro mnojpasjeieHus. PykoBoauTenb aHATU3UPYET OTH
pe3yNbTaThl, 3aTeM KOH(UIEHIMAIbHO 00CyXkJaeT MX C (HacUIUTaTOpOM, IOCIE Yero OHHU
BBIHOCATCSI HA 00CYKJEHHE 00IIEro COOpaHus KOJUIEKTHBA MTOAPa3/IeIICHNUS.

SNk =

3apanme 6. Ilpoananusupyiite mnpuBeAeHHbIE B Tabin. 1 1[enM  pa3IUyHBIX
KOMMyHUKarmid. Onpenennure, Kakue W3 HUX CTaBAT Mepesl cO00M HUCXOJSIINE, BOCXOISIINE,
TOPU3OHTAJIBHBIC U JUAr'OHAJIBHBIC KOMMYHUKAIIUHU, U 3alIOJITHUTC Ta6JII/IIIy.

Tadauua 1. Heau u BUABI KOMMYHUKAIUI
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Buabi
Ne [ENH KOMMYHHMKaLWA o
L ¥ u HOMM YHH KA A
1 MocTaHoeka 33084 MCNONHUTENAR
2 Koopavrauns paBoT nogpasgenedni annapara ynpaene-
HKA
3 Mony4eHue gocTosepHORN MHGopMaLMK O KOHEYHbIX
pesyneTarax paborel
4 MHTErpaums younwin nogpasaenadin annapara ynpasne-
HMA ANA PelUIEHA KOMMNEKCHEIX npoBnem
& OGecnevenne 0BpaTHON CBAIM O NONYYEHHBE 380aHNAX
G OGecnevyerne 0BpaTHON CBASM ANS OUEHKW Pe3ynNeTaToB
paboTel
T SdeberTreHOe MCNONEICEAHME BCEX BUOOE PeCYpCos
B OpraHn3aumm
8 PazpeweHne MeXrpynnoBbix KOHDNUKTOE B OpraHnaaumm
9 May4eHne MHEHKMA KONNEKTUEA NO MHTEPeCYIoWER
npobSneme
10 OBmen nHdoprmaumei
11 OfecnedeHne CoOUMANEHON NOOASPMEN NOOYMHEHHBIX
12 MHETPY KETHPOBEHWE NO BEINONHEHWID patoTel
13 PaspeweHne BHYTPUIPYNNOBbX KoHGNMKTos
14 MNoebiWweHWe ONEPaTUEHOCTM peweHna npotnem

3ananmne 4. Ilpoananu3upyiiTe mnepedncieHHbIE B TaOJl. 2 BUABI TIEpelaBacMOi B
cooOmieHnu nHpopmanuu. OnpenenuTe, 0 KaKuX KOMMYHUKALUSAX (HUCXOASIINX, BOCXOISIINX,
TOPU30HTAJIbHBIX, IMATrOHAIBHBIX) UAET Peub, U 3aNIOJHUTE TaOJIHILY.

Ta6anuna 2. Buabl nHgpopManuu U BUAbl KOMMYHUKAIMT

Buakl Kom-

Ne Buabi MHhopM aLum MY HHKALM A

1 HMudoprauwrs o Blogxere opraHusaumm

2 Mpeanoxedna ob ynyyWweHun QeATENLHOCTH NOAPa3aenaHa
W OpPraHU3aLMd B Lenonm

MHBopMawms O NPeacToALLMX M3MEHEHWEAX B COCTEBE SKUMOHEPOE

|2

Mpegnoxeri B paspatarelBaEMEIN & KOMISHMK BraHeC-MnaH,
BHOCUMEIE PEANKUHEIMK OTASNAMW 2NNapaTa YNpasneHrs

OB palLEHWE 38 KOHCYTIETALMER NO PELLEHMID KOHKPETHOR Npobnems!
MHbopMaw O KALPOoB biX HA3HS4EHMAX
LomsHOCTHBIE MHETPYKUAK

[==0 Rt B =) K]

Mpeanoxedrn B NPOEKT NONoXEHKA ob onnare TPYOa B orannag-
LMK W 33MESEHWA NO HeMy

9 MudopMaUms 0 BEIBOSE KOMNEHWEN HOBLIX TOBADOE HA PbIHOK

10 | MudopMaws O X008 BeiNOMHEHUS NPOMSBOACTEEHHOTD 3808HMA
11 | Mindbopmamn 0 x00e PERoHCTPYELMMN B KOMNaHWK
12 | Wanobsl NOIMMHEHHBIX Ha NMNOXWe YCNOBKA TPyaa

13 | Mudopmaws 0 co30aHMK HOBBIX NOAPAZAENEHAN B KOMIEHMM

14 | Mudopraun o BESOEHIM HOBOTO NONGHEHWA 0 onnare Tpyaa

1 NPEMUPOBEHNA B OPraH3aLmn

15 | NpeanoekeHs B KONNEKTHEH IR A0TOBOD MEXTY A0MUHWCT paLVeR
W TPYAOEGIM KOMMEKTMEOM OPIaHU3ELWA

16 | Medopmaumn 0 NPMUMHER YEONEHEHUA M3 OPTaHU3aLMI

17 | MieH1e noguMHERHBIX O HENOCPEACTEEHHOM PYROBOMTENE

3amanue S. [Ipoananu3upyiiTe NpUBEACHHBIE HUKE YTBEPKICHUS U YKAKUTE, KAKUE U3
HUX BEpHBI, 8 KAKUE HET.

1. KoMMyHHKanuy — BaXKHEMWIasi COCTaBHAs YaCcTh AEATEIbHOCTH MEHEKEPOB.

2. Ycnex KOMMYHUKAIMU 3aBUCHT OT TOTO, HACKOJIBKO BHHUMATEIBHO COOECeTHHMKH
CIIyLIAIOT APYT ApYTa.

3. Hanmume oOpaTHOM CBSI3U JIeTIaeT MpoiecC KOMMYHHKAIINH JIBYCTOPOHHUM.

4. KoMMyHUKaluy, OCYIIECTBIIAEMbIE C TIOMOIIBIO TEXHUYECKHX CPEACTB U
WH(MOPMAIIMOHHBIX TEXHOJOTUH, HauOolee 3HAYUMBI JUIsI HM3YYEHHUS OPTaHU3AIHOHHOTO
MTOBEJICHUSI.

5. Be1bop Hocutenst nHGOpMaIUH B MPOIiecce KOMMYHHKAIMH HE 3aBHCHT OT XapakTepa
YIIPaBICHYECKUX MPOOIIEM.

6. UToOBbI yTOYHUTH MHEHHE COOSCEHHKA, CTIAYET 3a/1aBaTh €My KaK MOKHO OOJIbIIe
BOITPOCOB.

7. Hannuue oOpaTHOM CBSI3M — BayKHOE YCIOBUE KOMMYHHUKALIUH.
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8. MeXIMUYHOCTHbIE KOMMYHHKAIIMM BO MHOTOM 3aBUCSIT OT COLIMOKYJIBTYPHOH Cpebl, B
KOTOPOH OHH OCYIIECTBIISIFOTCS.

9. B dopmanbsHO# TpyIIie HE MOTYT BOSHUKHYTh He(OpMalbHbIe KOMMYHHUKALIUH.

10. B mpomecce oOmeHuss HeBepOanbHble CHUTHaJIBI  COOECETHUKOB  JTOJDKHBI
CIIOCOOCTBOBATh YCUJIICHUIO PEUH.

11. Ecnin mouMHEHHbIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOASIIMM MOTOK MH(OpMaIu
MO>KET OKa3aThCsl OJOKMPOBAaHHBIM. (OCO3HAIOUIMI CBOIO 3aBUCUMOCTh DPAOOTHHK, IOJIYYMB
HENPUATHYIO 7151 pyKOBOAUTEIS HHPOPMALIMIO, MOXKET HE NEpeaTh ee eMy.

12. YtoOBI COKpATHTh BpeMsi KOMMYHUKAIIMH, CIIEAYET MepeOuTh coOeceTHUKa 1 MPSIMO
CKa3aTb eMy O JIe(UITE CBOETO BPEMEHH.

13. Ecnu pyKoBOIUTENS 3aXJI€CTHIBAIOT AIMOLIMHU, TO OH MOKET HEMPABUIILHO MOHSTh
co0eceIHIKaA.

14. Cnyxu — 3T0 HeBepOAIbHbIC KOMMYHUKAIIUU B TIPOIECCE OOIIECHUSI.

3apanmne 6. MeTtoioM paboThI B IpyIINax MOCJIEI0BATEILHO PEAM30BaTh MPOIIECC OJTHO—
U JByCTOPOHHEH KOMMYHHKAIIMH, CPAaBHUTh UX PE3yJbTaTbl, U Ha 3TOM OCHOBE BBISIBUTH UX
XapakTepHbIE YepThl, MPEUMYIIECTBA M HEIOCTATKH W CJelaTh BBIBOJ O CpPaBHUTEIHHOMH
3¢ (HEeKTUBHOCTH 3TUX JIBYX TUIIOB KOMMYHUKAIUH.

Jrtansl padoTsbl.

1. Benymuii 3HAKOMUT YYaCTHUKOB C pa3iHuUsSIMU MEXIY OJHO- U JABYCTOPOHHEM
KOMMYHHKAIHSIMHU.

[Ipu oomocmoponnell KommyHuxkayuu miepefaBaTb HH(DOPMALMIO MOXKET TOJBKO
KOMMYHHUKATOp, 8 IPUHUMAIOIIHE — HE MOTYT, T. €. KOMMYHHUKAIUSI OCYIIECTBISIETCS TOJIBKO B
OJTHOM HaIlpaBJICHUU:

KoMMyHMKaTOp —> NpUHUMAIOIINN COOOILIEHUE.

[Ipu  Odsycmopomnmeti  kKommynuxkayuu  TepeAaBaTb WHGOPMALMIO MOTYT  Kak
KOMMYHHUKATOp, TaK ¥ TPUHUMAIONINE, T.€. KOMMYHHUKAIMsl OCYIIECTBISIETCS B JBYX
HaIpPaBICHUSIX:

KommyHukaTop <— nmpuHHMAaIouii coodmenne —>

2. Y4acTHUKH OOBEIUHAIOTCA B TPyNIbI M0 8-12 yenoBek. ['pymmbl pacxoasaTcs Ha Takoe
paccrosiHUe, YTOOBI HE MeIIaTh ApyT Apyry. Kaxnas rpynmna BeIOMpaeT KOMMYHHKATOpaA.

s

z

Puc. 6.4. I'eomeTpnyecknii pucyHox — wintocrpanus Ne 1

3. KoMMyHHKATOpBI TOTYYArOT OT BEAYIIETO JIUCTHI OyMaru ¢ ABYMSI T€OMETPUICCKHUMU
pucyHkamu (puc. 6.4 u puc. 6.5). [IpIMOyroasHUKHN U KBaApaThl COMPHUKACAIOTCS 0053aTEIbHO B
yTiax Wik cepelnHax uX CTOpPoH. [IpAMOyTroTsHIKHN B KBaIpaThl MOTYT COCTABIIATH YTOJ TOJBKO
B 45 nm 90°.
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Puc. 6.5. I'eomeTpuyecKHii pUCYHOK — HJLJIIOCTpanus Ne 2

KommyHukaTopsl B TeueHrne 2—3 MHUHYT M3Yy4alOT PUCYHKH. 3ajjaya KOMMYHHUKaTOpa —
OIMHCATh PUCYHKU OCTANLHBIM YJI€HAM TPYIIIBI TaK, YTOOBl OHU MOTJIM HapHCOBATh WX Ha OCHOBE
3TOr0 OMMCAHUS.

4. OgHOCTOPOHHSST KOMMYHHUKaIus. KoMMyHUKaTOp caluTCsl COMHOM K CBOEH TpyIIe,
4YTOOBI HE BUJAETH PEAKIUIO €€ YJIEHOB Ha CBOE COOOILIEHHE (ISl MCKIIIOUEHUS BO3MO>KHOCTH
BH3yaJIbHOW OIICHKU OOpaTHOM CBS3H).

Unensl Tpynmel MOTYT TOJBKO CIyIIaTh W HE UMEIOT IpaBa 3ajJaBaTh Kakue-JIn0o
BONPOCHI UJIH J1aBaTh MOHSTh, YTO (MB KaKOW CTEMEHH) OHU C TPYJOM BOCIIPHHUMAIOT TO, YTO UM
COOOMIAIOT.

[TosToMy KOMMYHHKATOp CTapaeTcsi Kak MOXHO TOYHee omucath puc. 6.4 yctHo (6e3
nomomu pyk). (Ecim B ympakHEeHMH y4yacTBYeT HECKOJBKO TPYMM, TO TOJOBHMHA U3 HUX
nzobpaxaer puc. 6.4, a BTOopas mojoBMHAa — puc. 6.5.) UYneHbl Tpynmsl CIymIalOT
KOMMYHHUKaTOpa, HE IMeperoBapuBasich Mexay coboi. Mx 3amaua — HapucoBaTh JIaHHBIN
Te€OMETPUYECKUN PUCYHOK.

[Tocne okoHuYaHUs yNPaKHEHUS YJICHBI TPYIIBI 3HAKOMATCS C TMPAaBUWIBHBIM BUIOM
Te€OMETPUYECKOTO PUCYHKA, KOTOPBI OHU JOJHKHBI ObUIM HAPUCOBATh, PACCUUTHIBAIOT JAaHHEIE,
HEO0OXOIUMBIC JUIS TAOJHUITI, U COOOIIAIOT UX BEAYIIEMY, KOTOPBIA 3aHOCUT HX B HEE.

5. IBycTtopoHHss KoMMyHHKaIus. KoMmMmyHuKaTtop cuauT K rpynme auiom. Ero 3amgaga —
KaK MOXHO TOYHee yCTHO (0e3 momoiu pyk) omucaTh puc. 6.5. 3amada 4jeHOB TPyl — Kak
MOKHO 0OJiee TOYHO BOCIPOM3BECTH Ha Oymare pPHCYHOK, KOTOPBIM OMucan KOMMYHHKATOP.
UnieHbl Tpymnmbl HE WMEIOT TpaBa pa3roBapuBaTh APYyr C JIPYyroM, HO MOTYT HpepbIBaTh
KOMMYHHKATOpa U 3a/1aBaTh €My BOIPOCHL.

[To oxoHYaHUM BHITIOJIHEHUS 3aJaHUsl YYACTHUKHU TPYIIN, KaK U HA MPEbIAYIIEM dTare,
3HAKOMATCS C MPAaBHIBHBIM BHJIOM T€OMETPUYECKOTO PUCYHKA, PACCUMTHIBAIOT HEOOXOAMMBIE
JAaHHBIC, a BEIYIIHNI 3aMTMCHIBACT UX B TAOIUILY.

B 3akmiounTenbHOM  AMCKYycCHHM — OOBIYHO — BBISIBISETCSA, YTO  OJHOCTOPOHHSS
KOMMYHHUKAIUsI ObICTpEe, YeM JIBYCTOPOHHSSI, HO JBYCTOPOHHSISI — TOYHEE.

B xonme nBycTOpoHHEH KOMMYHMKAIIMM MPUHUMAIONINE COOOIIEHUE YYBCTBYIOT ceOs
yYBEpEHHEE, 4eM IIPU OJHOCTOPOHHEHN.

B 3akmioueHne JUCKYyCCHM YYacCTHHUKH OMNPEIENSIOT XapaKTepHbIE YepThl OJAHO— U
JIBYCTOPOHHEH KOMMYHMKAIIMW, HMX TPEUMYIIECTBA M HEJAOCTATKH, a TaKXe BO3MOXKHOCTh
UCIIONIb30BAaHUSI B PA3NIUYHBIX CHUTYallUsX TEX YYBCTB, KOTOpHIE BBI3bIBAaCT WHGpOpMaIUs Y
KOMMYHHUKATOpa U €€ MPUHUMAIOLTUX.

Hanpumep, npu 0AHOCTOPOHHENH KOMMYHHKAIIUM KOMMYHUKATOP JOJKEH B LIEJI0OM Ooliee
JETalbHO 3aIIaHUPOBATh, KaKUM CIOCOOOM OH OyJeT ONHCHIBAaTh PUCYHKH, YTOOBI
MPUHUMAIOIIIME COOOIIIEHUE TOHSIIN €T0 COo/Iep KaHue.

[Ipu ABycTOpOHHEN KOMMYHHKAallUM KOMMYHHMKATOp JOJKEH 3apaHee IOJIrOTOBUTH
apryMeHThl, 4YTOObI TIO CYIIECTBY ONpPOBEpraTh BO3MOXKHBIE 3aMEYaHHsl TPUHUMAIOIIUX
cooOmIeHuSI.

OcHoBHas1 IMTepaTypa
1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
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yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pewxum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMsl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TEKCTOBbIE JaHHbIe. — M.: Anbnuna [laGaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kommyHukamus. I[loucku »sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyaapcTBeHHbIN yHuBepcuTeT uM. .M. Jloctoesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccroHanbHas 3THKa W JTHKET [DJIEKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Menaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapena, E. A. Ilpaktuka aenoBoro oOmieHus: [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. ITloHomapeBa, M. A. CeHrormHa. — DIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodumiakTrka U pa3pemeHnue COMUaTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUH U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA nenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIM pecypc]:
y4ueOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekctoBbie Janubie. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckasi IuTEpaTypa

1. Meronuueckue yka3zaHUs A1 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeNbHOM paboThl Mo AucuuiinHe «I[IpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PadOT MO JUCIHUILTNHE
«[IpakTka mpodeccnoHaTbHONH KOMMYHHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[etixo /I.B. — CtaBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTH4eckoe 3ansTHE 4.
Tema 4. IIpodeccnoHATILHO OPUEHTHPOBAHHAST KOMMYHHUKAILIMS

Ilenvy  3amamus:  HAYYUTBCS  ONpEACNHTh  cheluduky  npodhecCHOHATBHO
OpPUEHTHPOBAaHHOW KOMMYHHKAIMK; popMUpoBaHue y oOydaromuxcs komrnereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001)4cen:

3uamo:

- OCOOEHHOCTM YCTHOW M TIIMCBMEHHOM peuyd TpU OCYIIECTBIECHUH JEJIOBOU
KOMMYHHKAIIIH;

- THUNBl SI3bIKOBBIX HOpPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M HHTEPIPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0rmre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEJaKTHPOBAHMUS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETTOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIBHOCTH, HEOOXOAMMBIE JUIS OCYIIECTBICHUS
YCHEIHOW /1e0BOM KOMMYHHKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
si3pike Poccuiickoit @enepanuivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000MIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIIH;

- IPUMEHATh HAa IPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHJIICH U
KaHPOB;

- coOnoAaTh OOIIEIPUHSATHIE TpaBWJIa PEUYEBOrO IIOBEJEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTyphI B IEJI0BOH cdepe;

- COCTaBJIATH pa3IMUHbIE BUJIbI I€JIOBOI IOKyMEHTALIUN;

- 0(hopMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPaBUIIAMHU X COCTABIICHHUS;

- BECTH JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHOW /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SCHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO peyb;

- HaBbIKaMM NPUMEHEHUS Ha TPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U MUCHMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMHA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMU COCTABJICHUS PA3JINYHBIX BUIOB JEIOBOM JJOKYMEHTAIUH;

- o0IMMU TIpaBUIaMu OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCTIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocoOeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu U HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTb T€Mbl: KOMMYHHKAIUS SIBJISIETCS HEOOXOIUMBIM U BCEOOITUM YCIOBUEM
KHU3HEACSITETPHOCTH 4YeNloBeKa M OAHOM U3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

[IpodeccrnonanbHO OpUEHTUPOBAHHAS KOMMYHHKAIMS — 3TO MPOIECC B3aUMOACHUCTBUS
JICJIOBBIX MAapTHEPOB, HANPABICHHBIA HA OpraHU3al{l0 M ONTUMH3ALUI0 TOrO WIM MHOIO BUAA
MIPEAMETHON EATEIbHOCTH: IIPOU3BOJICTBEHHON, HAYYHOM, IIEJaroru4eckoi u Ip.

B nenoBoii KOMMyHHUKAaIMM TNpeIMETOM OOIIEHUS SBISAETCS AESTeNbHOCTh (IEJ0), U
napTHep MO OOIIEHUIO BCET/Ia BBICTYIAET KaK JIMYHOCTb, 3HAUUMast ISl IPYTOTo.

OcobeHHocTH POo(ecCHOHANbHO OPUEHTUPOBAHHBIX KOMMYHUKALIUI:

1.

PernamMeHTHpOBaHHOCTh — TOJYMHEHUE YCTAHOBJICHHBIM TIpaBWJIaM |
OTPaHMYCHUSM (B TOM YHCIIE BPEMEHHBIM), 3aBHCAIINM OT BHUJIA JICIIOBOTO
OOmIeHMsI, CTEMeHW ero O(UIMATBHOCTH, IeNed | 3aaad, TPaIuIui,
TpeOOBaHMH MPOTOKOIA.

Crporoe coOmOJEHHE COLUUAIBHBIX  pOJEH, WIM  HEePapXUYHOCTh
KOMMYHUKAIIHH.

OTBETCTBEHHOCTh 3a pe3yJbTaT, IOCKOIbKY A(PQPEKTHBHOCTH IEIOBOM
KOMMYHHUKAIIMM O3HA4YaeT W JOCTIKCHUE NPAKTHYECKUX pEe3yJbTaTOB B
JeSITeIbHOCTH OpraHu3ally, €€ COTPYAHUKOB U TIp., 1a 1 KOMMYHHUKAIHUS B
IEJIOM TTOTYMHEHA PEIICHHIO CITy>KEOHBIX 3a71a4.

Cobmnrofenue mpaBWJI JIETOBOTO W PEYEBOTO ITUKETa (MCIIOIBb30BaHHE
dopmyn BexsmBOCTH, BrI-00menus u ap.). CiienoBaHne 3THM HpaBHIaM
MO3BOJISIET PKOHOMHTB PECYPCHI — KaK BpEMEHHBIE, TaK U YEIOBEUYECKHUE.

B cnez(yfomeﬁ CXCMC NPCACTABJICHBI BUAbI KOMMYHUKAIIMU B OpraHU3alusax

KOMMYHMKCILI.MH B OPraHun3idaumax
NPeACTABAEHA CAeAYIOLLLMMHU BUAGMMUN.

Be PTUKAAbHOA KOMMYHUKALLUA r0pH3OHTGAbHGﬂ KOMMYHUKaUMA

Hucxoasawmii
MHPOPMALIMOHHbIM MOTOK {
(MHcbopmauus oT OTAE€AbI ﬂo.ApdaAeAeHml
PYKOBOACTBO K
MOAYMHEHHBIM, NPAMAs CBA3b)

TOpPH3OHTAABHbIE KOMMYHHWKCLIMH
NpPeAnoAdraioT 06MeH MeXAY
AIOABMH, HOXOASLUMMNCSA HA
OAMHOKOBBIX HEPAPXHIECKHX

Bocxoaswmi
MH OPMALIMOHHBINA MOTOK CTyneHsxX (OTAeAbI,
(MHEPOPMALMA OT NEPCOHAAT K MOAPU3AEAEHHS) MAM HE

PYKOBOACTBY, obpaTHas CBA3AHHbIMH NMPAMBIM
CBf3b) noAYMHEHUEM.

I[eJIOBaSI KOMMYHUKAIUA MOXKCT OCYIICCTBIIATHCA B CICAYIOIIUX (1)OpMaXI

1. JlenoBas Gecema — mepenada uid oOMeH MH(pOpManue U MHEHHUSIMH T10

OIpe/IeJIEHHBIM BOIIpOCaM U IpolieMam.
JlenoBas 6ecena BBIMONHSET Psig QyHKUIUNI:
- B3aMHO€ 0OlIeHne paOOTHUKOB U3 OJTHOM J1eTI0BOM cepsr;

- COBMECTHBIN MOUCK, BBIIBMKEHNE WM pa3paboTKa pabounx ujiei 1 3aMbICIIOB;

- KOHTPOJIb U KOOPpAUHUPOBAHUEC NCITOBBIX MepOHpHHTHﬁ.

2. JlenoBbie MEpPEeroBOpbl — OCHOBHOE CPEJCTBO COTJIACOBAHHOTO NMPUHATUS PEIICHUHA B

nporiecce  OOIIEHMS  3aMHTEPECOBAHHBIX  CTOpPOH.  JleJdoBble  mMeperoBOpbI

BCETIa
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LEJICHANPABJICHHBl M NPEANOJaraloT 3akIIOYEHUE CAEIOK, IMOANKCAaHWE COIJIAIIEHUH U
KOHTPaKTOB.

Berensror 1Ba moaxoja K IEperoBopaM — KOH(PPOHTAIIMOHHBIA M TMapTHEPCKUH.
Crparernyeckas 1ellb IEPETOBOPOB COCTOUT B MOUCKE B3aUMOIIPUEMIIEMOrO pelIeHUs, u3beras
KOH(JIMKTA.

3. CoGecenoBanue — UCMOJNIB3YyETCSA MPU PELICHUH KaJpPOBBIX BOIPOCOB: MPH MpHUEME Ha
paboTy, YBOJIHHEHUH.

4. Criop — CTOJIKHOBEHHE MHEHUH, pa3HOIjacue Ino KakoMmy-Iubo Bompocy, Ooprba 3a
OTCTauBaHUE COOCTBEHHBIX MO3ULKN. CIIOp MOXKET OBbITh PEATU30BaH Yepe3 MOJEMUKY, Ae0aThl,
JUCKYCCHHU U T.1.

5. JlenoBoe coBemiaHne — CIOCOO OTKPBITOrO KOJUIEKTUBHOTO OOCYXAEHUs MpolieM
IpyNION CHEeUaIUCTOB.

6. Ilpe3enTanus — nepBoe OPHUUUANIBHOE IPEACTABICHUE 3aUHTEPECOBAHHON ayAUTOPUH
HEKOTOPOM el11e HeM3BECTHOM UM MaJOM3BECTHOM MPOaYyKIMHU, GUPMBI U €e co3aaTenel u T.1.

7. Topru — 5TO0 cmOCOO MHpPOAAXH U 3aKyIKH TOBAPOB, pPa3MEIICHUS 3aKa30B Ha
NOJpAIHbIE pabOThl IMyTeM HPUBJICUEHHS MPEUIOKEHUS OT HECKOJbKHUX ITOCTABUIMKOB U
MOJIPSAYMKOB U BbIOOpa HaWIy4IlIero U3 HUX. B pe3ynbrare TOpros 3akitouaeTcs IOpuanuecKas
CclleNiKa ¢ TeM JIeJIOBBIM MapTHEPOB, KOTOPBIN MPEAIOkKII HauboJiee BHITOIHbIE YCIOBUSI.

8. JlenoBas mepenucka — o0OOOOLICHHOE Ha3BaHUE PA3IUYHBIX IO COJIEPIKAHUIO
JOKYMEHTOB, BBIJENIIEMBIX B CBA3M C OCOOBIM CIIOCOOOM Mepenadyd HH(GOPMAIMOHHOTO
COOOIICHHUSI.

9. Ilpecc-koHpepenuus — meponpusatue s CMU, npoBoanMoe B cityyasix, KOTrAa ecTb
OOIIIECTBEHHO 3HAuMMasi HOBOCTb, M OpraHW3alMs WIM OTIENbHAs W3BECTHAs JIMYHOCTH,
HEMOCPEJCTBEHHO CBSI3aHHBIC C 3TOW HOBOCTBIO, XKENAKT JAaTh CBOM KOMMEHTapuu IO 3TOH
HOBOCTH, KOTOpBIE OBbLIM Obl MHTEPECHBI M BAXKHBI JJIsi OOLIECTBEHHOCTH. VIHBIMH CllOBaMHu,
npecc-KOH(pEepeHIUsT HarpaBjieHa Ha WH(POPMALMOHHYI0 M PEKIAMHYIO MOAJCPKKY HMMUIKA
opranusanuu, ooecrneunBaeT 3(p(HEeKTUBHOCTh B3aUMOAECHCTBHS C BHELIHEN cpe1oi.

Takum o6paszom, mr06as Qopma Jem0BOM KOMMYHHMKAllMM HOCHUT YHUKAaJIbHBIMH,
CBOEOOpa3HbIN XapakTep, Mpeanonaras KaxJIblil pa3 pa3HbIX YYaCTHHMKOB, YCJIOBHH, IpeameTa
obcyxnenus. Ho, Tem He MeHee, Bce (OpPMBI JOIKHBI CTPOMTHCS B COOTBETCTBHUHM C
Olpe/ieICHHBIMU YHUBEPCAIbHBIMU IPUHLUIIAMU J1€TIOBON ATHKH.

Bonpocs! u 3axanus:
Bonpocel, BBIHOCHMBIE HA 00CYyKIeHHE
1. KommyHukanus kak opma yrnpaBiaeHHs OpraHU3aIHeH.
2. Bujibl KOMMyHHUKaUi B OPraHN3aLHAX.
3. ®opMbl 1e510BOM KOMMYHHUKAIIUU B OPTaHU3ALNAX.
4. MeXIMYHOCTHOE B3aUMOJIEHCTBUE B JICJIOBOM OOIIEHUH.

3aganus U BOoNpockl AJsi popMUpPOBaAHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU

3apanne 1. OTMeThTe KayecTBa, KOTOpBIE SBISIOTCS JIMYHOCTHBIMM KadeCTBaAMU
nernoBoro 4venoBeka. OOBSICHHTE CBOW BBIOOp. MoskeTe 1M BBl elle JOOABHTh KadyecTBa,
XapaKTePU3YIOIIHE JEIIOBOTO YEIOBEKA.

- YBEPCHHOCTh B cele;

- BJIQJICHHUE TPEIMETOM OOIICHUS;

- CaMOYBEPEHHOCTb;

- TOPJIOCTH;

- KOMIIETEHTHOCTD;

- YMOIMOHATIBLHOCTb.

3aganue 2. CocTaBbTe I10 JIBa MPUMEPA K KAKIOMY U3 CIICAYIOIIUX BUIOB BOIPOCOB.
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- nH(pOpPMAIMOHHBIE BOMPOCHI (MCIOIB3YIOTCS AJisi cOOpa CBEICHHN);

- KOHTpOJBbHBIE BONPOCHl (HEOOXOIWUMBI [N KOHTPOJS 32 XOJOM JIeJOBOM
KOMMYHHMKAIIH);

- OTKPBITbIE BOIIPOCHI;

- aJIbTePHATUBHBIC BOTIPOCHI;

- 3epKaJlbHbIE BOIIPOCHI;

- BOIPOCHI-BHYIIICHHUST,;

- IOJITBEPIKAAIOLIIE BOIPOCHI;

- BCTYTIUTENIbHBIE BOTIPOCHI,

- 3aKJIFOYAOIIKE BOIIPOCHI.

BcromunTe, Kakue BOIPOCH MOYKHO HA3BaTh Ka3yUCTUYECKUMHU, IPUBEIUTE TpUMEpEI. B
cilyyae 3aTpyAHeHus obOpaturech B KHure KonoBanenko M.IO. Teopuss KOMMYHUKaIUM:
yuebnuk 1y 6akanaspos / M.1O. Konosanenko, B.A. KonoBanenko. M.: Uzn-Bo Opaiir, 2014.
— 415 c. — Cepus «bakanaBp. ba3zoBbIii Kypcy.

3aganue 3. B nenoBoli KOMMyHMKAalMM OBbIBalOT CUTyallud, B KOTOPBIX HEOOXOAMMO
OTKa3bIBaTbCcAd OT KakuxX JHOO [eNoBbIX ycioBui. IIpm  yka3aHuum TpUYMH OTKa3a MOTYT
UCTIONIb30BAThCS CIIEAYIOIIUE MPEATIOTH, COI03bI M COIO3HBIE CIIOBA!

- U3-3a TOTr'O, YTO;

- TaK Kak;

- IOCKOJIBKY;

- BCJIEJICTBHUE TOTO, UTO;

- B CBA3U C TE€M, UTO.

JIONOJTHUTE 3TOT CHUCOK COOCTBEHHBIMU NPEIJIOTAMH, COIO3aMH U COIO3HBIMH
CIIOBaMH.

3ananme 4. Kpynnas ¢upma otkpsiia punman B apyrom ropoje. HavansHuky otnena
cOBbITa HOPYYMIIM OOY4YHUTh CBOETO KOJUIETY MO COBITY 3TOTO pernoHanbHOro (uauana. OH Havan
YYUTh, HO B JIMYHOM Oeceqe cKa3asl CBOEMY KOJUIET€, YTO €r0 3HAHUS CTOST JIEHET U JEIHUTHCS
UMH OH He HaMepeH. [lepcrniekTuBbI pocTa HayalbHUKA OT/IENa CObITa — PYKOBOJIUTENb (HIHaa.

OCo0OeHHOCTh TaHHOTO MPEANPHUATHS — OoJbInas crieruduka padboTel B 001acTH cOBITA.
IIpuyem ecnam nIeHCTBOBaTH MPOCTO MO Pa3pabOTAHHBIM HMHCTPYKIMSIM, YXOAUT OYEHb MHOTO
BpPEMEHH, U3-32 MHOTOYHCIICHHBIX PErHOHAJIBHBIX 0COOCHHOCTEH.

KakuMm oOpa3oM B JnenoBoil Oecele Kojulera MOXET IMOJIeHCTBOBaTh HAa HadajJbHHUKA
oTaena cObITa MOACIUTHCS CBOUMU 3HAHUSMU C HUM?

B 3anmanue o0s3aTenbHO BBIOpaTh M ONHUCATh:  CTWIb OOIIEHMs, BHUJA OOLICHMS,
paccMoTpeTh «3(eKThl 1eN0BOY KOMMYHHKAIIMKW», IMOCTPOUTH THAOr B (opMe Ie0oBOMH
Oecenbl.

3aganue S. CpaBHuTe cTOJOIBI B Tabiule M NOAOEpUTE MPABHIBHOE COUYETaHHE
IPEJCTAaBICHHBIX TEPMUHOB M ONpPEAEICHUN APYT K JIPYTY.

Tepmun Ornpenenenne

1. Akt - JIOKYMEHT, IIPEN0CTaBIISIOIMN coboit
TpadapeTHBIi TEKCT, COAEP)KAIIUKA  BOMPOCHI  TIO
ONpEIETICHHON TeME M MECTO JUIsl OTBETOB Ha HUX

2. bnank - €IMHUIIA XPAaHEHUSI TMUCHMEHHBIX JTOKYMEHTOB B
apXMBe, MOMEIIECHHBIX B OTACIbHYIO NANKY

3. Hemno - corjlacMe Ha MpPEUIOKEHUE BCTYNHUTh B CHEIKY,
3aKIIOYUTh JOTOBOP HA YCIOBUSX, YKa3aHHBIX B
MIPEIOKEHUIX

4. Axuernr - OeJIbIi JTUCT C YaCTUYHO HAleYaTaHHBIM TEKCTOM
u mnpoOeramMu, KOTOPBIA 3allOJIHAETCS AaKTyaJlbHOU
uHbopMaIei

5. AHkera - JIOKYMEHT, COCTaBJICHHBIM HECKOJIBKUMHU JULAMU
W TOJTBEPKIAIONINA  YCTaHOBJICHHBIC (DAKTHI WM
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| coGbITHs |

3apanme 6. CocraBbTe JEIOBOE MHUCbMO, HCHOJNB3Yys OOpasel MpeICTaBlICHHbIN B
NPWIOKEHNU. TeMy BBIOEpUTE CaMOCTOSATEIBHO.

Obpasey 0enogozo nucoema

MunuctepctBo cBsizu Poccuiickoit @enepaunu

3aKkppITOE aKIIHOHEPHOE OOLIECTBO

«EBpoma»

(3A0 «EBponay)

195298, r. Cankrt-IlerepOypr, yin. Kommynsl, a. 4. Ten. (812) 333-22-11. dakc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, THH/KIIIT 1000000000/900000000

Ne

Ha Ne

Hauanvnuxy munocpaghuu
3A0 «Kypbep»
Hazaposy N.II.
ITuceMo 0 3aKI0YeHUH
noroopa Ha 2007 rog

VYBaxaewmsbiii Ban IletpoBuu!

Coobmrato Bam, 4uto mpoekT a0roBopa o HallleM B3aMMHOM COTPYJIHUYECTBE Ha
2007 rox paccmoTpeH. B aToii ¢Bs3u s mpocuin 661 Bac, cooOumte MHe yioOHyto Bam nary amns
BCTpPEUH, B XOJ€ KOTOpOM MbI MOrjiu Obl OOCYAWTh OKOHYATEJbHBIM BapHaHT YKa3aHHOTO
norosopa. [lepeueHb BOnpocoB At 00CyXICHUS pUIaraeTcs.
Hanerocy, uto u B OyaymieM roay COTpyIHHYECTBO MEXKIY HAIIUMH OpraHU3aLUsSIMU
OyZeT yCHEIIHbIM.

C yBaxxeHueM,
HAYAJIbHUK PEKIAMHOTO OTIEIIa N.N. HBanos

OcHoBHasi iMTEpaTYypa

1. Iepessakun, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebnoe mocoodue / E.
B. JlepeBsiHKMH. — DIEKTPOH. TEKCTOBbIe JaHHble. — ExatepunOypr: Ypanbckuil denepanbHblit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum npoctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHBIE. —
CraBponoinb: CeBepo-Kapkasckuii genepaibublii yuusepcurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBineHueckoe ooOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnexTpoHHBIN pecypc]: cuTyauuu, npobdiaemsl, pekomeHganmu / 3. JlunueBckuii; nox pen. E.
[TayTtoBa. — DneKTpoH. TeKCTOBbIE JaHHbIe. — M.: Anbnuna [TaGaumep, Anbnuna busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html
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JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexxkynprypHas kommyHukamus. [loucku »sddextuBHOro mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocygapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronHanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akamaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Menaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarorndyeckas KoMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. IloHomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpodumnakTrka U pa3penieHne COMUaTbHbIX KOHPIUKTOB [DnekTpoHHsIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1ip.]; noa pen. E. B. 3MaHoBckas. — DIeKTpoOH.
tekcToBble naHHble. — CI16.: Cankr-IlerepOyprckuii rocy1apCTBEHHBIN HHCTUTYT IICUXOJIOTHN U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4ueOHUK 11 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHenko. — DnekTpoH. TekctoBbie Janubie. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeToauueckasi IuTEpaTypa

1. Meronuueckue yka3aHUs A1 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeN HOM paboThl Mo AucuuiinHe «I[IpakTtuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pykomnucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PAbOT MO JUCIHUILTNHE
«[Ipaktrka mpodeccCHOHATHLHOW KOMMYHHKAIIMM Ha PYCCKOM si3bike» / cocT. OpxexoBa D.P.,
[etixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTHyeckoe 3ansitue S.
Tema 5. XapakTepucTHKa KOMMYHHUKATHBHOIO IIpoIecca.

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pesynomame usyuenus memvi cmyoenm 00a)4cen:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMALMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI I€JIOBOM JOKYMEHTALINH;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMy0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- IPUMEHATH HAa IPAKTHKE S3BIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTe OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTABJIATH Pa3JIMYHBIE BUJIbI IEJIOBOM TOKyMEHTALUN;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JCJIOBYIO IIEPEITUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCIEUIHON /1€70BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MTO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO M IPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBbIKaMM NIPUMEHEHUS Ha IPAKTUKE SI3BIKOBBIX HOPM, IO3BOJIIOIIUX JIOTHYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JCJIOBOU JOKYMEHTAIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBBIKAMM MHCIIOJIb30BAHMsI BCEX BHJIOB DPEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3bike Poccuiickoii ®denepanun 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

Axmyansnocms: KOMMYHUKAIUsS SIBISETCS HEOOXOAMMBIM M BCEOOIIHMM YCIOBHUEM
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KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: (hOPMUPOBAHHUE TyXOBHOM, HPAaBCTBEHHON JMYHOCTH. AKTYalbHOCTb JaHHOW TEMBI
BBIPAXKAETCSI B CIIEIYIOIIEM: COBPEMEHHAsl peueBasi CUTYallUs XapaKTepU3yeTCsl BOBJIECUECHUEM
IIMPOKHUX CJIOEB HaceleHHs B IMyOJIMUYHYIO peub, pa3HooOpaszueMm €€ poAoB (MONIHUTHYECKas,
BOCHHAsI, AUIJIOMATUYECKasl, akaJleMUUecKasi, IEpKOBHasl, AeJ0Basi) ¥ KaHPOB (JEKIMs, JOKIIAJ,
IPOMNOBE/b, BBICTYIUICHME Ha MUTHHIe, B NyOnn4yHoil auckyccuu u jap.) OcoOeHHOCThIO
COBPEMEHHOTO MYyOJIMYHOTO pEYeBOro OOIIEHHs SBISETCS €ro BUABL, a HMEHHO
JMAJIOTM3UPOBAHHOCTD: 3/1€Ch BBICTYIAIOT Pa3IUyYHbIe €ro (JOPMBI (CIIOpP, TUCKYCCHs, TIOJIEMHUKA,
Tenenedarsl, MHTEpBBIO). VICKycCcTBO BeieHHS JUaJIora UCCIIEYETCs HE OJTHOM HayKOM.
Teopernyeckasi 4acTh

KoMMyHMKammss — 3To mpouecc B3aMMOAECHCTBUS MEXIY Ppa3IU4HbIMU CyOBEKTaMU
KOMMYHHKAIMM, TPU KOTOPOM OCyIIeCTBIseTcss oOMeH uH(popmanueid. KoMMyHHKaTHBHBIN
IIPOLIECC HOCUT JBYCTOPOHHHMM XapakTep U IMpearoJyiaraeT I0CJIeI0BaTeIbHOCTh 3Tana
¢dbopmHpoBaHus, Nepeaayn, NpueMa, JeKOJUPOBAHUSA U MCIOJIb30BaHUS HMH(pOpMAIMU TPH ee
oOMeHe KOMMYHHKaHTaMH.

[Ipoiecc oOmena wuHpopmanuelt HauuHaercss ¢ ee (¢opmupoBaHusa. Hampumep,
COOOIIEHNE O TOTOBSIIEMCS BaXXHOM COOBITHH, aJpECOBAHHOE ONPEACICHHON ayIuTOpHuH,
JOJKHO OBITh CKOHCTPYMPOBAHO TaK, YTOOBI BbI3BaTh MHTepec. CienoBaTesibHO, HHpOpMaLus,
IIpeHa3HaueHHasl JJIs UCIOJIb30BaHUSI B KOMMYHHKAaTUBHOM Ipoliecce, JODKHA BKIIIOYATh Kak
peanbHble, TaK ¥ CHMBOJIMYECKHE CBEIEHUS, KOTOPbIE MPUIAAYT COOBITHIO PEATIbHYIO LIEHHOCTb.

Crioco6 nepenaun nHGOPMAILIUU OTIPENIENIAETCS 1eNbI0 KOMMYHHUKAIMH, UCTIOIh30BaHUEM
UMEIOIIMXCS KaHAIOB, HAJIMYMEM OOIIeH Uil yYaCTHUKOB KOMMYHHUKAIIMM 3HAKOBOM CHCTEMBI.
[lepenaBaemast HHGOpPMALIKS JOIDKHA aJIEKBATHO BOCTIPUHUMATHCS TIOJTydaTelIeM, OTCIO/Ia BaXKHO
3aMKHYTbh B €MHYIO LIeNb KOJUPOBaHUE U I€KOAUPOBaHUE. BBIOOP A3bIKOBOTrO KO/a 3aBUCUT OT
psana (dakTopoB: 00pa30BATEIBHOTO H KYJBTYPHOTO YPOBHS KOMMYHHKAHTOB, OO0beMa
KOMMYHHUKATHBHBIX CPEACTB U KaHAJIOB KOMMYHHUKAIMH, TEMATUKHU U aHpa IMyOIuKalui H T. 1.

YcnenHocTh KOMMYHUKATHBHOTO TPOIEcca 3aBUCHT OT psiaa ¢akTopoB. MHbopmarms
JUIIb TOIZA OCBAMBAETCA YYaCTHHKAaMHM aKTOB KOMMYHHUKAllMM, KOTZJa OHAa IpPEeACTaBIICHA
JOCTYTIHO.

YTOuHUM, 4YTO TakKoe «IOCTYNHOCTb». [l 3TOro paccMOTpUM CBSI3b «HOBU3HA —
JIOCTYIHOCTh». HOBH3HAa XapakTepusyeT Te H3MEHEHHUs, KOTOphIe COOOIIEHHE BHOCUT B
OKPYKAIOIIYI0 JEHCTBUTEIBHOCTb, B KOMMYHHMKAaTHBHBIN IIPOLIECC, CTUMYJIUPYET HHTEPEC K
Hemy. JlocTymHOCTB, corinacHo ¢paHniry3ckomy ydaeHomy A. Momo (MOLES, Abraham Andrf),
OTpaXkaeT CIIOCOOHOCTh COOTHECTU HaCTosIIee ¢ OyayLIUM, CJI0Ba JPYT C IPYroM, 0XKHIaeMOe C
MPOUIEIIINM WM CBSI3aTh ApPTHKIM C CYLIECTBUTEIbHBIMH, CKa3yeMoe C MOAJIeXKAaluM,
IIPWIAraTeIbHOE C HAPUUATEIBHBIM CYIIECTBUTEIBHBIM, IONOJHEHME C TJAroJoM # T. I.
VyeHpli  OPEeMIOKMI  IMOAXOJ,  IO3BOJAIOIIMANA  NPOU3BOAWUTH  AHAIU3  CIOKHOMU
B3aMMO3aBHUCHUMOCTH KOMIIOHEHTOB aKTOB OOILLICHMS.

Bonpocs! u 3aganus:
Bonpockl, BBIHOCUMBIE HA 00CY:KIeHNe

1. [IpencraBieHre 0 KOMMYHHUKAIIMH KaK O MPOIECCE U CTPYKTYpeE.

2. CxoncTtBa M pasnuuMs  NOHATUH — «KOMMYHMKAaTHBHBIM — Ipoliecc» U
«KOMMYHUKAITHOHHBIN TIPOIIECCY.

3. OrmpesenieHrne KOMMYHHUKAITMOHHOTO Tpolecca.

4. CTpyKTYpHBIE MOJICITH KOMMYHHUKAIHH.

5. OCOOEHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHKAllMU B Pa3IUYHBIX
KOMMYHHUKATHBHBIX TIPOIIeCCax.

6. JIOCTOMHCTBA U HETOCTATKU PACCMATPUBAEMBIX MOJEIIEH KOMMYHHKAIUU.

7 Crnenuduka qByXKaHATLHOW MOJICITH PEYeBO KOMMYHUKAITUH.

8. XapaKkTepHucTHKa OCHOBHBIX 2JIEMEHTOB KOMMYHHUKAIIMOHHOTO IPoIiecca.

9 TpebOoBanwus, NpeAbSBISIEMbIC K HCTOYHHKY COOOIICHUS (KOMMYHHUKATOPY ).
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10.  Iloaxoasl CyHIECTBYIOT B TEOPHMM KOMMYHHUKAlLlUH, PACCMaTPHUBAIOIINE TOHSATHS
«KoI», «kaHam». «KogupoBanue» u «J1ekoaupoBaHue» HHGOPMAIUH.

11. 3HaueHre 0OpaTHON CBSI3M B KOMMYHUKAITMOHHOM IPOIIECCE.

12.  3nanus o monydarene uHOpManuu, HEOOXOAMMBIE JJis  TMOBBIIICHUS
pe3yJIbTAaTUBHOCTH KOMMYHHKAIIUH.

13. AyauTopust Kak 00beKT HHGOPMAIIMOHHOTO BO3/ICHCTBUSI.

14.  AprymMmeHTanus B KOMMYHHUKAaTHBHOM IIPOLECCE.

3aganus 4 BONpockl AJsi pOpMUPOBaAHUS
¥ KOHTPOJIA BJIa/IeHUs] KOMIeTeHMAMHU

3aganue 1. [louemy mnoHsTHE HHpOpMAIUK HeonHO3HA4YHO? I[IpoKOMMEHTHpYHTE ATH
OTIpe/ICTICHUS:

HNudopmanus — 310 TO, yTO YyMeHbaeT HeonpeaeaeHHocTh (Claude Shannon),

Nudopmanus — 31o To, uTo u3mensier Hac (Gregory Bateson).

3ananme 2. Ilpoananmuzupyiite 2-3 peKIAMHBIX TEJIECBU3MOHHBIX POJIMKA, OMPEICIIUTE,
moyeMy COOOIICHHWE BOCIPHHUMAETCS Kak IIeHHoe, WHQopmatuBHOe. Bcerma mm 310
npoucxoautr? OOpaTuTe BHHUMaHHME Ha TO, YTO pekiaMHas WHGOpMalKs HEU3MEHHO HMeEeT
CBOETO ajpecara (IeJIEBYI0 ayJJUTOPHUIO: TOMOXO3SHKH, 00ECIIEYeHHBIE JIFOJIH, TIOIPOCTKH, JETH,
HE3JIOPOBBIC JIOAH H T. [I.).

3aganme 3. [louemy, ¢ mo3ummii Teopuum WHPOPMALUHU, CUUTACTCS HEOOXOIUMBIM
MIPOBOAMTH POTAIMIO, CMEHY pyKOBOJuTeNeld (GUpM, MPE3UICHTOB Uepe3 OMpeesIEHHOE BpeMs
(uepes ueThlpe-1sTh JIeT)?

3aganue 4. V3pecteH ¢akT mpomajaHus MHTEpeca K JIaBHO 3HAKOMBIM MpobiemMam H
SBJICHUSM U CTPEMJICHHE K 3HAaKOMCTBY C HOBBIMH 00JIacTMHU M 0OcToATeNbcTBAaMH. PHU3UK 3.
@depMu cuuTall, YTO YYEHBIH JOKEH MEHSTh HAyYyHOE HAampaBleHHE CBOECH IesSTeNbHOCTH
kaxzasle 10 Jjer, NMOCKOJIbKY 3a 3TOT CPOK OH ce0si HCUepHbIBa€T B JaHHOM HAay4YyHOM
HanpaBieHuu. HOBBIN yueHHUK B KJlacCe HEM3MEHHO BbI3bIBaeT MHTEpec. Kak MOKHO OOBSICHUTH
3TOT (PAKT C TOUKH 3pEHHS TEOPHH WHPOpMaLuu?

3ananue 5. ApryMeHTUpYHTE CBOIl OTBET Ha BOIPOC: KAKOE MECTO B KOMMYHHMKATHUBHOMN
[EMOYKEe «HWHOCTPAHEI-MHOCTPAHEI» 3aHUMAeT CICHUATUCT-TIEPEBOAYNK WM IIKOJbHBIN
YUYUTEIb?

3aganue 6. Ilokaxxure Ha KOHKPETHBIX IpPHUMEpax, KaKUM 00pa3oM Mbl IOIy4YaeMm
UH(GOPMAIIMIO UCKYCCTBEHHON MPUPOIBI.

3aganme 7. [lpu monaroroBke uWHPOpPMANKMK K PAAHONPOTrpaMMaM TPEABSBISIFOTCS
omnpezeneHHble TpeOoBaHMs. Paanonepenaun cTporo ensTcCs Ha TPU YacTH: BCTYIUICHHE (HE
6onee 3S cexynn u He Oosee 4 cooOmieHuii), ocHOBHas 4acTh (7-8 mumHYT M He Ooznee 10
coobmieHuit), 3akmoueHue (35-45 cexyna u He O6osee 4 OCHOBHBIX cooOmieHuit). [Ipocmymraiire
2-3 panmuomepenadyd M TMPOBEPHTE, COOTBETCTBYET JIM IMOATOTOBJICHHAS HWHQPOPMAIIHUI
U3TI0’KEHHBIM TPeOOBaHUSIM.

3ananue 8. Ilpoananusupyiite OJHO peKJIiaMHOE cooOIIeHue, oOpaliass BHUMaHHE Ha
Takue MapameTphl, Kak HOBH3HA, JIOCTYMTHOCTb, OPUTHHAILHOCTD, U30BITOYHOCTh WHGOPMAIUH.
Kakue BepOanbHble U HeBepOallbHblE CpEICTBAa MCIOJIb30BaHbl JJIs  BO3AECUCTBHA Ha
MOTEHIUATBHOTO KIUEHTa?

3aganue 9. Kakue ¢aktopsl, Ha Baml B3IMJISAJ, MMO3BOJIIIOT Bpady MOOUTHCS YCIIEUTHOTO
pe3ynbTaTa Bo BpeMs IICUXOTepaneBTHIECKON OeceIbl, a Tie1arory Bo Bpemsi ypoka?

3aganue 10. [Ipourure oTpeiBOK U3 pacckasza A. I1. Uexosa «/loma» 1 00bsICHUTE, TIOYEMY
TaKTHKa 3MOI[MOHAIBHOTO BO3JIECHCTBUS U TaKTUKAa MOPATU3aTOPCTBA, IPUMEHsEMas B3POCIBIM
YeJIOBEKOM, OKa3bIBAIOTCS HEI((EKTUBHBIMU B JaHHOW cuTyaruu. Kakas ¢opma yoOexaeHus
ChIHa oKa3anach 3 exTuBHON U oyemy?

<..> IpexJie YeM OH [MMPOKYpPOp OKPYKHOTO Cyja| ycmesn HaaymaTh 4To-n00, a KaOuHET
yke BXoaun ero cbiH Cepeka, MaJb4MK CeMH JIeT. DTO ObUI YeNOBEK, B KOTOPOM TOJIBKO IO
OJIeKJIe ¥ MOXKHO OBLIO yragaTh €ro MoJjl: TIIEAYIIHBIH, OeToNuIbiid, Xpynkuid... OH ObUT BsUI
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TEJOM, KaK MapHUKOBBII OBOIL, U BCE Yy HETr0 Ka3aloCh HEOOBIKHOBEHHO HEXHBIM U MSITKHUM:
IBUKEHUS, KyApsABbIE BOJIOCHI, B3MUIA, OapXaTHasi KypTKa.

— 3apaBcTBYH, nana! — ckazaja OH MATKHUM TOJIOCOM, T0Jie3ast K OTIly Ha KOJIEHH U OBICTPO
L[eNTysl €T0 B IIEIO.

— Tsl Mmens 3Ban?

— Ilo3BonbTe, mo3BonbTe, Cepreit EBrenbeBuY, — OTBETHII MPOKYPOpP, OTCTPAHSS €ro OT
ceOst.

— Ilpexne yem morenoBaThCs, HAM HYKHO MOTOBOPUTH, U MOTOBOPUTH CEPhE3HO... S Ha
Te0s cepauT u Oonbie TeOs He moOiro. Tak u 3Haid, Oparell: s TeOs He 000, U THI MHE HE
ChIH... Jla.

Cepexxa mHpHCTaIbHO MOTJSAET Ha OTLA, MOTOM IE€pPEBEN B3IVIA[ HAa CTOJM U IOXKall
ieyamu.

—Yro xe s Tede caenan? — Cupocuil OH B HEJIOYMEHHUH, MOPTasi TJIa3aMH.

— S ceroanst y Te0s B kaOMHETe HU pa3y He ObLI U HUYETO He TPOrall.

— Ceituac Haranps CemMeHOBHaA XajloBajlaChb MHE, YTO Thl KypHIlb... JT0 mpasaa? Tbl
KYpHIIIb?

— a, st pa3 Kypui... 9TO BEpHO.

— BoT Buauie, THI el1ie U JDKeIb BI00AaBOK, — CKa3all MPOKYpop, XMYPSCh U TEM MacKUPYs
CBOIO YJIBIOKY.

— Haranes CeMeHoBHa JBa pa3a BHJENa, KaK Thl KypwJ. 3HAUWUT, Thl YJIHUYEH B TpeX
HEXOPOIINX MOCTYIKAX: KYPHIIb, OEpelIb U3 CTOJIA 4yK0i Tabak u jokemb. Tpu BUHB!

— Ax, na-al — BcmomHaun Cepexka, U TJ1a3a ero yJIbIOHYIIHCh.

— OT0 BepHO, BepHO! S ABa paza Kypuil: CErOAHs U MPEx/IE.

— Bot Buaumib, 3Ha4MT, HE pas3, a ABa pasa... S odeHb, oueHb ToOOM HemoBoneH! [Ipexae
Thl OBIT XOpPOIIMM MaJIBYMKOM, HO TENEpb, S BUKY, UCIOPTWICS U CTal IUIOXUM. EBreHuit
[TerpoBuy nmompasui Ha Cepeke BOPOTHUYOK U MoAyMai: «YTo ke ellle cka3aTb eMy?

— Jla, He Xopoiio, — mpoIoJbKain oH. — 1 oT Tebs He oxkuaan 3Toro. Bo-nmepBhIX, THI HE
uMeelb npaBa OpaTh Tabak, KOTOPHIN Tebe He MpUHAUICKUT. Kaxaplii 4enoBeKk UMEeT MpaBo
MOJIb30BATHCSL TOJIBKO CBOMM COOCTBEHHBIM JOOpOM, €XKElIH e OH OeperT uyXoe, TO, OH
Hexopomwuii yenosek! («He To s emy rosopio!» — mogyman Eprenuii [lerposuu.) Hanpumep, y
Hatanbu CeMeHOBHBI €CTh CYHJIyK C IUIAThIMU. DTO €€ CYHIYK, U MBI, TO €CTb HH 5, HU Thl, HE
MMeeM TpaBa TPOraTh €ro, Tak Kak oH He Hail. Beab npaBnaa? Y Te0s ecTh JOMIaAKH U KapTUHKU.
Benp s ux He 6epy? MoxeT ObITh, sl U XOTeJ ObI UX B3SThb, HO... BEb OHU HE MOH, a TBOH!

— Bo3bpMu ecnu xouenb! — ckazan Cepexa, MoJIHSB OpOBU.

— Twl, moXkanyicra, mamna, He crecHsics, 6epu! DTa kenTeHbkas cobadka, 4To y TeOs Ha
CTOJIe, MOSI, HO Beflb sl Hu4ero... [1ycts cebe crout! <...>

BBIKOBCKHIA B3sUT M3 €T0 PYK (hJIaKOH, MOCTABMIJI HA MECTO U TIPOJIOIIKAI:

— Bo-BTOpBIX, T KypHIllb... TO O04eHb Hexopoio! Ecnu s Kypro, TO U3 3TOTO elle He
CIIEyeT, YTO KYPUTh MOXHO. S| Kypro W 3HA[0, 4TO 3TO HEYMHO, OpaHIO W HE JII0OII0 ceds 3a
3TO... (XUTpBIH 5 negaror!» — noayman npokypop.) Tabak cuibsHO BpeUT 30POBBIO, H TOT, KTO
KypHUT, YMUpAET paHblle, 4yeM cienyeT. OCOOEHHO ke BPEIHO KypHUThb TaKMM MAaJIEHbKUM, Kak
Thl. Y Te0s Tpyab crabasi, ThI €lle He OKpeN, a y claObIX Jitojei TaOauyHblid JIbIM MPOU3BOAUT
YaxoTKy W Aapyrue 6osne3nu. Bor u naas Urnatuii ymep ot waxotku. Eciu Ob OH HE Kypui, TO,
OBITH MOXKET, KW Obl 10 cerofus. Cepexka 3aJyMYUBO MOTJISAET Ha JIaMITy, TOTPOTrall HajlblieM
abaxyp M B3JOXHYII.

— Hsing Urnatuii Xopolo urpaji Ha CKpUIKe! — ckasall OH.

—Ero ckpunka teneps y I'puropbenbix!

Cepesxa onsTh OOJIOKOTHIICS O Kpail cToiia U 3aayMancs. Ha GieqHoM muie ero 3acTbuio
TaKO€ BBIpAKEHUE, KaK OyITO OH MPUCIYIIUBAJICSA WM K€ CIEAMI 32 Pa3BUTHEM COOCTBEHHBIX
MBICIIEH; TIe4alb U YTO-TO MOXO0Kee Ha UCIYT MOKA3aIHUCh € ero OOJIBIINX, HEMUTAIOIINX TJa3axX.
BeposiTHO, OH Tyman Temepb O CMEPTH, KOTOpas Tak HEIaBHO B3sja K ceOe ero MaTh M JISJII0
Urnatua. CMepTh YHOCHT Ha TOT CBET MaTepeill U nasel, a X JeTH M CKPUIIKU OCTAlOTCS Ha
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3emite. [TokOHHMKY )KUBYT Ha HeOE Te-TO OKOJIO 3BE3/ U TIISAAT OTTYyIa Ha 3eMJI0. BeIHOCAT i
OHU pa3nyky?

«Yro 51 emy ckaxy? — nyman Esrennii [letpoBuy.

— OH MeHs He ciymaer. O4eBUIHO, OH HE CUMTAET BAXXHBIM HU CBOMX IPOCTYNKOB, HU
Moux noBojoB. Kak BrosmkoBare emy?» <..> U EBrenuto IlerpoBuuy ka3ajaoch CTpaHHBIM U
CMEIIHBbIM, YTO OH, OMNBITHBII MpPaBOBEJ, NOJDKU3HM YNPAXKHABIIUKUCSI BO BCSIKOTO pojaa
IIPECEUEHUSX, MPEAYNPERKACHUAX U HAKAa3aHUSX, PEIIUTENIBHO TEPSJICS M HE 3HAJ, YTO CKa3aTb
MaJIbYHKYy.

— [Mocnymai, 1aif MHE 4€CTHOE CJIOBO, UTO Thl 0OJIbIIIEe HE OYy/IelTh KYypPUTh, — CKa3asl OH.

— Ye-ectHoe cnoBo! — 3amen Cepeka, CUJIBHO HAJaBIIMBas KapaHAall U HAarudasch K
pucyHky. — Ye-ectHoe cioBo! Bo! Bo! <...> IIpobusno necsth yacos.

— Hy, manbuuk, ciate nopa, — ckazan npokypop —IIpomaiics u uam.

— Her, mana, — nmomopunicst Cepexa, — s emie nocuwxky. Pacckaxu MHeE 4yTO-HUOYAB!
Pacckaxu ckasky. <.. >

— Cnymaii, — Hayan oH, MOAHUMAs IJ1a3a K MOTOJIKY.

— B HexoTopoM mapcTBe, B HEKOTOPOM TOCYAapCTBa KUI-ObLI cebe CTaphlii, MpecTapenblil
1aph C JUIMHHOM cefioi 00poJI0oi U ..M ¢ TakuMHU ycuiiamu. Hy-c, %W OH B CTEKJITHHOM JIBOPIIE,
KOTOpBI CBEpKajl M CHUsJT HA COJHIE, KaKk OOJBIION KyCOK 4HCTOro npaa. <..>EBrenwii
[IerpoBud nogymail v MpoIoJmKall:

— VY craporo naps OblT €JMHCTBEHHBIN ChIH W HACJIEIHUK L1IapCTBA — MaJbUMK, TAKOU Ke
MaJICHbKUH, KaK Thl. DTO ObUT XOpomnid MadbuuK. OH HUKOT/Ia HE KalpU3HUYAJl, PAHO JIOKUJIICS
CIeTh, HUYETO HE TpOrall Ha CToJie WU... M BooOmie Ob1 ymMHHUIA. OJWH TONBKO OBLT Yy HEro
HEJOCTaTOK — OH Kypus... Cepexa HaNpsHpKEHHO CIyIIajd M, HE Muras, IJIsiied OTLy B IJjasa.
[Ipoxypop npoaomxan u gymain: «4ro xe nanpuie?»

OH 110510, KaK TOBOPUTCS, pa3MasbIBall J1a )KeBaJl U KOHUMJ TaK:

— Ot kypeHus napeBuy 3a00yies1 4aXOTKOW U ymep, koraa emy Obuto 20 mat. Jpsaxneiid u
OoJIe3HEHHBIN cTapuK ocTaycs 6e3 Beskoi moMonti. HexkoMy ObIIO ynpaBisiTh TOCYAapCTBOM H
3anuiate Asopen. [Ipunimm Hempusitenu, yOWIM CTapuka, pa3pylIWiId JBOpEI, U YK a caiy
Tenepb HET HU YEpPEUIeH, HU NTULl, HU KOJIOKOJIBYUKOB... Tak-To, Oparel... Takoil KoHel camoMy
EBrenuto IleTtpoBuuy kaszancsi cMEIIHbIM M HauBHBIM, HO Ha Cepexy BCS CKa3Kka IpoU3Besa
cwibHOE Brieyatienue. OnsTh, €ro rjia3a noJepHyJIUCh MeYalbHO U YEM-TO MOXOXKUM Ha HUCIIYT;
MUHYTY OH TJIJIe] 33 yMUYUBO Ha TEMHOE OKHO, B3JIPOTHYJI U CKa3aJ YIMAaBIIUM FOJIOCOM:

— He Oyny s Oonblie KypuTh...

3apnanme 11. Mcnonbs3ys HMHTErpaibHbBIA aITOPUTM YTEHUS, PACCKAXKHUTE O HEJABHO
IIPOYNUTAHHOMN KHHUTE.

ANTOpUTM OTpakaeT MOCIEAOBATEIbHOCTh, B COOTBETCTBUM C KOTOpPOHMl ciemyer
3aloMUHAaTh MOJE3HYI0 MHpopMaluio TekcTa. [lepen HayaioMm 4TEeHUS 3pUTENBHO NPEJCTABHTE
ceOe OJIOKM anropuTMa.

biioxu anropurma

1. HaumenoBanue untaemoro uctounuka [H].

2. Astop [A].

3. BeixonHble JaHHBIE: TOJ U3JIaHUA, H3AATENIBCTBO, HOMEP MEPHUOJIUYECKOIO
W3JIaHus, J1aTa onmyOauKoBaHus | T.11. [B].

4. OcHOBHOE coJepkaHHWe: Tema, IJIaBHas WJAesl aBTopa, pacCMaTpUBAEMBbIC
npobnemsr [O].

5. daxkrorpadusi: KOHKpeTHbIC (aKThl, UMeHa, 1aThl [D].

6. Kputnueckas onenka, HopuzHa marepuana [K].

7. Bo3MoxHOCTh Hcosib30BaHus Ha npakTuke [I1].

JUist 3aKperuIeHyst porecca YTEHUs 110 UHTErPaJIbHOMY aJIrOPUTMY, CTPEMIICHHUS JOBECTH
ero 710 aBTOMaTHU3Ma, HMCIOJIb3yiiTe 00pa3HOe MpPEJCTaBICHHE B BHJE F€OMETPUYECKUX (Uryp
WA PUCYHKOB, COICPIKAIINX YCIOBHBIE 0003HAUYEHUS “OJOKOB aNropuTMa’ Hampumep:

HAB
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3aganue 12. Bripazure MbIiciib 0e3 KaHIEnapu3MoB: ClieyeT NPUIOKHUTh BCE YCUITUS IS
YCTpaHEHUS] HETaTUBHBIX TIOCIICICTBUN ITOTO SBJICHUS.

3aganue 13. IlepeBeaute B ¢GopMbl AeI0BOro 0OIIeHUS TeperoBopbl Mexay [lomom u
bannoit, reposmu omHommenHoi ckazku A.C. Ilymkwna. Vcmonmesyiite s3bIK Ou3Heca:
coBMellleHue Mpodeccuii, cuctemMa OmiIaTel Tpyaa, paboTonaTenb, pabOTHUK, MPETEHICHT Ha
JOJDKHOCTB, JIOTOBOP, KOHTPAKT, YCIOBUS padOThl, KOMIIPOMHUCC, KOHCEHCYC, BHUJIBI H
coJiep>KaHue IeATeIbHOCTH U TIp.

Onu30/1 MEPBbIN: 3aKII0YEHUE TPYAOBOTO COTJIANICHUS.

«HyxeH MHe paOOTHHUK:

[ToBap, KOHIOX, IIJIOTHUK.

A rae MHE HAWTH TaKOTrO

Ciy>XHTens He CIUIIKOM JOPOTroro?»

banga rosoput: «byay ciyxurts Tebe ciaBHO,

YcepaHO 1 04EHb UCIPABHO,

B rox 3a Tpu menka tebe mo oy,

Ectp e MHe maBait BapeHy0 NOJI0Y».

[Tpuzagymascs mor,

Cran cebOe moveckIBaTh JI00.

[lenk menaKy Beab pO3Hb.

Jla moHazessicst OH Ha pyCCKUI aBOCh.

ITon roBoput bange: «Jlagno.

He Oyner Ham 000MM HaKJIaIHO...»

Onu30/ BTOPOW: OTHOIIEHHE PAOOTHHUKA K CBOUM OOSI3aHHOCTSIM.

Bce 5 ycnoBust cornaiieHust BBITOTHSIIOTCS?

Kaxk Boimonnun banga csou 00s3aHHOCTH?

3aganme 14. Ompenenute, Kakue BHIABI peepaTHBHOTO NHCbMa (aHHOTAIMS, IUIaH,
pedepar u ap.) npencTaBiIeHbl HIDKE.

* MarautHbie OypH HE CYHMTAIOTCS TPO3HBIM SBJICHHEM IPHUPOJBI, XOTS OHU CPBIBAIOT
PaZAMOCBA3b B BBICOKMX IIUPOTaX MIAHETHI U HAPYLIAIOT MOKa3aHHs KOMITaca.

B Hacrosiiee Bpems MOSIBUIIHCH (DaKThI, TIOTBEPIKIAIOIINE TICPEMEHBI B MATHUTHOM T10JIC
CHOCOOHBI BBI3BaTh KaTacTpodbl. OHO U3 TAKUX U3MEHEHUN TMOJIS MTPOUCXOIUT B HAIIH JTHU.

HccnemoBaHus yYSHBIX MMOKA3bIBAIOT, YTO MATHUTHOE TOJIe 3eMJTH HEYKIIOHHO OcllabeBaeT.

VcyesHoBeHME MAarHUTHOTO TIOJIE TPUBENET K PaJUAlMOHHOMY  TOBPEKICHUIO
OpPraHMU3MOB, a CJIeJIOBATEIbHO, K THOCTHN BCel Onocdepsl.

* MarautHsie Oypu

* [lepeMeHBI B MAaTHUTHOM T10JIC

* UccnenoBanus yueHbIX

* Yrpo3a 6uochepe

* ABTOp JTaHHOW CTaThHU TpeJiaracT HalleMy BHUMAHHIO THUIIOTE3y 00 OMAcHOM BIIMSHUU
HEKOTOPBIX M3MEHEHHUI MarHUTHOTO TOJISI Ha JKU3Hb HAICH IIaHETHI.

Kak oTmeuaeTr aBTOp, CylIeCTBOBaHHE 3€MJIM CBSI3aHO C HAIMYUEM 3AIIUTHBIX (PYHKIIHMA
MarHMTHOTO TIOJIS, PACIIOJIOKEHHOTO BOKPYT 3eMJIM W MpeAoXpaHsromero ouocdepy,
MOBEPXHOCTh 3eMJIU OT PaJHAIlMOHHOTO OOJIyYeHUs €€ KOCMUYECKMMH YaCcTUI[aMH — IPOTOHAMHU
U DJeKTpoHaMH. ABTOp OOECIIOKOGH TeM, 4YTO B TOCIEIHEE BpEMs TMOSBUIUCH (PaKTHI,
ropopsimue 00 oclablieHnu MarHUTHOTO TOJISl Halllel IJIaHEThl, PACTUTEILHOMY U KHUBOTHOMY
MUPY €€ TPO3UT HEMUHYEeMasi OTACHOCTh, JIaXKe THOCITb.

[TomuepkuBasi OTPOMHYIO Ba)KHOCTh NPOOJIEMBI, aBTOP NPU3BIBAET 3aayMaThbCsl Haj
pelIeHneM BOIIPOCa COXPAHCHUS 3aUTHBIX (DYHKITUH MarHUTHOTO TIOJIsS, CIIaceHUst Onocdepsl U
KU3HH Ha 3eMIie.



41

3aganue 15. Hanumure 3asBieHus, UCNONb3ysl GOPMY U COOTBETCTBYIOIIUE SI3bIKOBBIE
KITUIIIE:

a) ¢ MPOCKOOI pa3penInuTh BaM aKaJIeMHUUYECKUHN OTITYCK;

0) ¢ mpochOOI MPUHATH Bac Ha paboTYy;

B) C IPOCKOOIi O BBITIIATE BaM COLUAILHOW CTHUIICH/INH.

OcHoBHasi IuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebnoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpniuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEPaTypa

1. benmas, E. H. MexkynprypHas kommyHukamus. lloucku »s¢¢dexTuBHOrO ImMyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. locroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocrtyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DeKTpOH. TEKCTOBbIE JaHHBbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKaIus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DineKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum poctyma: http://www.iprbookshop.ru/71574.html

4. ITonomapena, E. A. IlpakTuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: ydueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocy1apcTBEHHBIM HHCTUTYT MICUXOJIOTHH U
companbHOM padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oToBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble AanHble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U MPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., [leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa @.P.,
[eiixo JI.B. — CraBponosb, CKOVY, 2021. - 145 c. (pykonucs).



IIpakTH4eckoe 3ansTHE 6.
Tema 6. Bep6asibHble acCNeKTHI 1€J10B0i KOMMYHUKALMH
ILlens 3anamusa: GopmupoBanue y o0yJaromuxcst komrereHmn Y K-4.
B pe3ynomame usyuenus memvt cmyoenm 001M4cen:
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3nams:

- OCOOEHHOCTM YCTHOM M THCBMEHHOH pedyn NpU OCYLIECTBICHUM J€OBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMAIMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALNY;

- o0mue mpaBmiia opopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymems:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMyI0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTh OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJIbTYpHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IbI AETIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYILIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IoCyJapCTBEHHOM
si3pike Poccutickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAaMU pEYEBOM KYyJIbTYpbl; HAaBbIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJECHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TIpaBUIIaMU 0(hOPMIICHHUS IETOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O(DOPMIICHUSI U PEJaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM NEPENUCKU;

- HaBbIKAMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJJapCTBEHHOM si3bike Poccuiickoil denepanun 1 HHOCTPAaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrocobeH  OCYLIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SBJISIETCS HEOOXOIUMBIM U BCEOOIUM yCIOBUEM
KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: pOopMHUpPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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Bepoanvnaa  KommyHukauyus — TpOLECC  JIBYCTOPOHHEIO  pPEUYEBOro  OOMEHa
nHpopMalmen, Beayiieil kK B3auMHOMY MMOHUMaHHI0. B kadecTBe cpeacTBa OOIIEHHS BBICTYHAET
yenoBedeckast peub. OHa BKIIIOYAET B ce€0s 1Ba B3aUMOCBSI3aHHBIX MpoIlecca:

e *yMeHue 2060pumb, TPOU3BOACTBO COOOIICHUI JENOBBIMH TapTHEpaMH (IPOIECCHI
TOBOPEHUS U MOHUMAHUS MPOU3HOCUMBIX CJIOB U CYXKICHUM);

e *yMeHue Cayuwiamp, BOCUPUATHE JIEJOBBIMH TapTHEpaMH CcoOOIIeHui (mpoiecc
CIIyLIAHUSI U UHTEPNIPETALUS YCIBIIIAHHOTO).

[Tpu 3TOM U B TOM U B JIpYTOM cllyyae MPOUCXOTUT 3HAYUTENbHAs MOTeps MHPOPMAIIH.
Tax, no muenmio Il. Munmuall, B KOMMyHHMKaTUBHOM IIpOLECCE HAOMIOMAETCS CIIEAYIOIIas
KapTuHa: 3axymano nepenatb 100% wundopmanmu, Bbickazano 80%, ycnsimano 70%, MOHATO
60%, ocranock B mamsaTu 24% wHPOpPMAIIIH.

Kak BuauM, Ha KaXIOM dTare MPOUCXOAUT MOTeps HHPOpPMAIMM U €€ HCKaKEHUE.
Benuuuna 3THUX MOTEph ONpEAeNIeTCsl U HECOBEPIIICHCTBOM YEJIOBEYECKON peur, U HEYMEHHEM
ee cnymaTth. OcTaHOBUMCS Ha 3TUX JBYX KOMMYHHMKATHBHBIX Mpolieccax Oosee moIpooHo.

YMeHue ropoputhb

Oco0OeHHOCTH peyl [0 CpPaBHEHHIO CO BCEMH JAPYTUMHU (GopMaMu KOMMYHHKAIIUU
00yCIIOBJICHEI cheyughukoil ee yeneii.

e *nepedaua ungpopmayuu, cooOUICHNE MAPTHEPAM MO OOIICHUIO HEYTO TAKOTO, YTO JIJIS
HUX SIBIIICTCS HOBBIM U HYKHBIM;

e * nonyyenue uH@opmayuu OT CIyliaTeNel Mo KaKUM-JIN00 BaKHBIM BOIIPOCAM;

e *ymeepicoeHue KOHYenyuu BHICTYTIAIOIIETO, 10KA3aTEeIbCTBO UM CBOEH MO3UIINY;

e e ybexcoenue ciymarenei B HeOOXOIUMOCTH MPUHATHS TOTO WU HHOTO PELICHUS;

e *OpeanuzauuA u MOOUIU3AYUA CITyIIATENEN ISl BHIIIOJHEHUS KaKoro-1100 eHCTBUS, B
KOTOPOM 3aMHTEPECOBAH BHICTYIAIOIINI;

e gBIpAdICEHUEe OMHOWIEHUA BHICTYTAIOIIErO K TOM WM MHOU mpobiieMe, NEUCTBUIO WU
MOCTYIKaM KaKHX-JIH00 JTUIL;

e *yKpenienue cmamyca OpaTopa WU MOJy4eHUE UM MOAJIEPKKH CIIyIIaTeled B TeX WU
WHBIX JICUCTBUSAX;

e *cmpemiieHue NOGIUAMb HA IMOWUU CITylIaTeNlel, BbI3BaTh B HX CepJlax 4yBCTBO
JUKOBAHUS, PaJOCTH, BECeNlbs WM, HAMPOTUB, YyBCTBO THEBA, HEHABHCTH, TOpPEUU IO
KaKOMY-JINOO MOBOTY.

Llenp BbICTyIUIEHHS OOYCIIOBIMBAE€T COOTBETCTBYIOIIMH CTUIbL U (GOpMYy peueBoit
KoMMyHHUKaui. OJHAKO HE3aBUCHMO OT JTOTO CYIIECTBYIOT HEKOTOpBIE OOIIUE YCIOBHS U
cnaraeMblie 3G(HEKTUBHOHN peuH.

YcaoBus u cnaraembie 3QGEeKTHBHONW pevu

PeyeBass koMMyHHKanusi B caMOM OOIIEM CMBICIE CJOBa — 3ro OOIIEHHE IIoJIeH,
MOHMMAaeMOe Kak JF000e B3aWMOJCHCTBHE C IeNbl0 oOMeHa uH(popMaluel (ToBOpeHue,
CllylIaHWe, YTeHHe, MUChMO). B HaHHOM ciyyae peuyb MOWIeT O Takoil dopMme IeoBOi
KOMMYHUKAIIH, KaK YCTHasl pe4b, YMEHUE TOBOPUTH.

PeyeBas koMMyHHKaIus cuyutaercs 3(PQPEKTUBHOM B TOM CiIydae, €ClU IMPOUCXOTUT
a/IeKBaTHOE CMBICIIOBOE BOCIIPHUTHE U MPaBUIbHOE TOJIKOBaHHME NEpegaBaeMoro coodmienus. B
ATOM Ccly4yae JOCTUTAeTCs aJeKBaTHOE MOHMMAaHWE PEIMIIMEHTOM CMbICTIa TOrO, YTO XOTEN
BBICKa3aTh KOMMYHHKaTop. Eciam »3Toro He mnpoucxoaut, HHPOpMALMS TEpseTCS WU
HCKa)KaeTcsl, YTO B JTIOOOM Cilydae MPUBOJUT K OTPHUIIATEIbHBIM MOCIEACTBHSIM.

[Ipexxne Bcero oTmeruM, u9To AP(EKTUBHOCTH PEUYCBOM KOMMYHUKAIMU 3aBUCUT HE
TOJILKO OT BBIOOpAa TOBOPSIIMMHU SI3BIKOBBIX (opM. bombioe BiMsHME Ha Yclex pedyeBoi
KOMMYHHMKAIIUM OKa3bIBAlOT MHOTHUE GHEA3bIKOGble (haKmopwl, CPEely KOTOPHIX Yallle BCEro
BBIJICTISIIOTCS CIIEAYIOIINE:

e * HAJIMYKE MOTPEOHOCTH B KOMMYHUKAIIUH;

e * HACTPOCHHOCTh Ha MHp coOeceqHUKa, OTU30CTh MHUPOBO33PEHHUS TOBOPSILETO U
CJIyIIAOILETO;

e * yMEHHE CIyIIaTelNsi IPOHUKHYTh B 3aMbICE] TOBOPSIIIETO;
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e ¢ BHEIIHHE OOCTOSATENLCTBA: MPUCYTCTBUE IOCTOPOHHUX, (PU3HMUECKOE COCTOSHUE H T.JI.;

e *3HAHHE HOPM ITHKETHOTO PEUEBOTO OOIICHUS;

e * ONAarompHsITHBIA IICUXOJOTMYECKHIN KIMMAT, MOMOTAlOIIMi yCTaHOBUTh KOHTAaKT M
B3aMMOITIOHMMAaHHE B MPOLIECCE KOMMYHUKAIINH.

B cBs13u co cka3aHHBIM ClIeJyeT UMETh B BUY, €CJIU HY’HO, YTOObI KOMMYHUKAaIIKA Oblia
oonee 3(PeKTUBHON, HEOOXOIUMO YETKO OCMBICIUTBH IEeH OOIeHHS (Kak oparopa, TaKk H
cobeceIHUKA); 3aMHTEPECOBATh CIyIIaTeNsl B OOIICHNH; MPOAHAIM3UPOBATh 0OCTAaHOBKY, MECTO
U BpeMsl €0 OCYIIECTBICHUS;

B nponecce nenoBoli KOMMYHHKAUU TJIABHOW IPUYUHON HEBBINIOJIHEHUS PACIIOPSKEHUN
PYKOBOJUTENEH YacTO CTAaHOBUTCS OTCYTCTBHE B3aUMOINOHHMMAaHUS C MOAYMHEHHBIMHU. Jliist
MIOHMMAaHHUS BbICKa3bIBaHUI, PacoOpsDKEHUN M KOMaHJ HEoOX0IUMO COOJIOJEHHE IO KpalHel
Mepe CIeYIOUINX YCIOBHiIl:

e * €MHCTBO NPO(ECCUOHATBLHOTO S3bIKa;

e y4YeT YpOBHS MHTEJUIEKTAa U KOMIETEHTHOCTH COTPYIHUKA;

e * TIOJIHOTA U3JIOKEHUS HHPOpMAIUH;

e ¢ JJOTMYHOCTh U KPATKOCTh U3JI0KEHUS UH(DOPMALINK;

e * BHUMAaHUE U 3aUHTEPECOBAHHOCTH CJIyIIATENSL.

CeroniHsi CymIecTBYeT JOBOJBHO OOIIMpHAs JTUTEepaTypa, B KOTOPOH paccMaTpHUBAIOTCS
YCIIOBHS, claraeMble W npaBuia dG¢GexkTHBHON peun. CrenuaaicTbl BRIACISIIOT CIeAyIomune 13
HUX:

e CJEIUTH 3a JIOTMKOW U MOJHOTOM U3JI0KEHHSI BOIIPOCA;

e HE HaBSI3bIBATHCH;

e * COXpaHITb CAMOKOHTPOJIb M CaMOOOIaJaHNE;

e ¢ He OTBeuYaThb IpyOOCThIO Ha TpyOocTh. He omyckaTbCsi 10 ypOBHS CBOEro IJIOXO
BOCIIUTAHHOI'O0 COOECENHIKA;

e HE IocAraTh Ha MpaBa MapTHepa;

e * HE HAapyUIATh I'PAHUII JUYHOU chepbl mapTHepa, n30eraTh NPSIMbIX HETATHBHBIX OIICHOK
JUYHOCTH COOECETHUKA;

e * IOMOD JIOJKEH ObITh HEUTpPAJIEH MO CMBICITY MJIM XOTs Obl HE HANPaBJICH HA IAPTHEPA;

e * HE CTaBUTH B LIEHTP COOCTBEHHOE "4", HE HaBA3BIBATH COOCTBEHHBIX MHEHHI U OLICHOK;

e * yMETh BCTAaTh Ha TOUKY 3pEHUS NApTHEPA;

e ¢ yOupaTh KATETOPUYHOCTH B PEUH;

e * HAYMHAThH PA3rOBOP C JIETKOW TEMBbl, yCTaHABINBAs ME€PBOHAYAIbHBIA MOJOKUTEIbHBIN
KOHTAKT, MPeXk/Ie YeM MepeiT K OCHOBHOMY BOIIPOCY;

e ¢ HC CIEQyeT 3aBiaJieBaTh pPa3rOBOPOM KaK BOTYMHOM, U3 KOTOPOW HMMEELIb IPaBo
BBDKHUTH JPYroro, HalmpOTHB, CTapaThCsl, YTOOBI KaXKIblii UMEJ CBOW 4epe]] B pa3roBope
(Luuepon);

e ¢ CTpOroro coOJroaaTh "ITUKETHBIE paMKH'" OOIIeHU (CI0Ba MPUBETCTBUS U MIPOIIAHNS).
Kynsmypa peuu urpaet BecbMa BaKHYIO POJIb B IpUEME U Niepeaaye nH(OPMAIIHH.

Kak ormeuaercs B padote O. . I'oiixmana u T. M. Hageunoii: "...kynbpTypa peuu — 3T0O
yMEHHE NPaBUIBHO T'OBOPUTH U MHUCATh, @ TAKXKE YMEHHE yHOTPEOJATh CIOBAa U BBIPA)KEHUS B
COOTBETCTBHH C IIENIIMU U cuUTyauuend oOmeHus. Takum oOpa3om, BBIIENSETCS Ba TJIaBHBIX
[OKa3aTeNs, WM KPUTEpHs, KyJIbTYypbl peuYd — MPaBUIbHOCTh U KOMMYHHKATHBHAs
1enecoo0pasHocTs" . ABTOpPBI BBIIENSIOT CIEAYIOIIME KPUTEPHHU KyJILTYPhI PEUH.

e 1. IlIpasunvnocms — 310 COONIONEHUE SI3BIKOBBIX HOpPM, KOTJa peYb COTJIaCyeTcsl ¢
HOpPMaMH sI3bIKa — TPOU3HOCUTENBHBIMU, TPaMMaTHYECKHUMH, CTHJIUCTHYECKUMH. B
COOTBETCTBUM C€ O3TUMH HOPMAaMHM HaJ0 TOBOPUTb, Hampumep [WITO], a He
[uTo]; KfapTywi, a HE K6OpmMan; noe3xcail, a HE exail Vi T 1.

o 2. Kommynuxamuenaa uenecoo0pasHocmp BbICKA3bIBAHNSA CBsI3aHA C  TEM, 4YTO
HEJOCTAaTOYHO TOBOPUTH WMJIU MHUCATh MPABWJIBHO, HYKHO €Ile UMETh MPEJICTaBICHHUE O
CTHJIMCTUYECKHUX TpafalusiX CJIOB M BBIPAXEHUH, 4TOOBI yMeTh YNOTPEONATh HX B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTYaIUSX.
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3. Tounocmps evickazviéanus. B 5TOM NOHITHU BBIACTSAIOTCS JBa acleKTa: TOYHOCTH B
OTpPaKeHUU JIEHCTBUTENFHOCTH M TOYHOCThH BBIPAXKEHUSI MBICIH B clioBe. IlepBbIit acnekT
CBSI3aH C HCTHHHOCTHIO PEUYEBOrO BBICKa3bIBaHUS (IIpaBlIa WM JIOKB). Bo BTOpOM
acreKTe BO3MOYKHBI CIEAYIONINE HEJOCTATKU: OTCYTCTBUE KOHKPETHOCTH (BBICKA3bIBAHUS
tuna ""Kmo-kmo koe-20e y nac nopoii..."" v T.1.), cMELIEHHE OJIM3KUX MO 3BYYaHMIO, HO
pasHBIX [0 3HAYEHHIO CJIOB, KOTOpPbIE HA3bIBAIOTCS nApoHumamu (ocyoum — obcyoum,
npeocmaeum — nPedoCmMagum 1 T.11.).

4.  Jlocuunocmv  u3noxcenus. BrickaspiBaHue — JODKHO — OTpakaTh  JIOTHKY
JEWCTBUTEILHOCTH, MBICIIM W XapaKTEPU30BaThCS JIOTUKOH pPEYEBOTO BBIPAKCHHUS.
Jloru4HOCTH MBICIIH (MJU COJIEpPIKaHME BBICKA3bIBaHMsI) O3HAYAET BEPHOCTh OTPAKECHUS
(aKTOB IEHCTBUTENBHOCTH M MX CBSI3eH (MPUUYUHA — CIIEACTBUE, CXOJICTBO — pa3iinyue U
T.1.), OOOCHOBAaHHOCTb BBIJJBUTAEMOM THIIOTE3bl, HAJMYWE apPTyMEHTOB 3a M TMPOTHUB,
CBE/ICHHE AapryMEHTOB K BBIBOJY, JOKAa3bIBAIOIIEMY WM OTBEPrarollieMy THIIOTe3Yy.
[Ipumepamu HapylleHUs JIOTHMKH BBICKAa3bIBaHMS SBIAIOTCS HW3BECTHbIE (pas3sl "B
020poode oOy3una, a ¢ Kueee 0aovka" v "Illen 00xcov u 0éa cmyoenma, oouHn — 6
YHUgepcumem, opyzoil — 6 2anouiax’. HapyiieHus: TOTUKHA peYeBOTO BBIPAXKEHHS 4acToO
MIPOSIBIIIIOTCS TAK)KE B HEBEPHOM YJICHEHUH MHChMEHHOTO TeKCTa Ha a03allbl.
5.Acnocms u Oocmynnocms  u3nodcenusa. SICHOCTb W3IOKEHHUS  IpeJroiaraet
MOHATHOCTh peun ee aapecary. OHa OOCTUraeTcs MyTeM TOYHOTO M OJIHO3HAYHOTO
ynotpeOJaeHusl CI0B, TEPMUHOB, CIOBOCOUYETAaHUH, TIpaMMaTHYECKHX KOHCTPYKIUH.
[Tpumepom HapylIieHHS SICHOCTH BBIPAKEHUS M MPOSBICHUS JIBYCMBICICHHOCTH MOXET
CIIY’KHUTh, HalpuMmep, npeqjoxeHue "B opyeux padomax nododonozo pooa yugposvie
oannvte omcymcmeyrom'. JloctrynHOCTh (WM JOXOAYUBOCTb) UBJIOXKEHUS — 3TO
CHOCOOHOCTh JaHHOW (OpMbI peur OBITH TOHATHOM ajapecary, 3auHTEPEecOBaTh €ro.
JIOXOMYMBOCTh MPENIoaraeT SCHOCTh, HO HE BCE M3JI0KEHHOE ObIBAeT JOCTYIHO IS
MOHMMAaHUS KaXJbIM 4YeloBeKoM. Hampumep, mpounTaHHasi SCHBIM SI3bIKOM JIEKIIUS TIO
AnepHON (PU3MKE MOXKET OBITh TOCTYITHOW B OCHOBHOM JIJIS CTICI[HAJICTOB.

6. Yucmoma peyu — 5TO peub, B KOTOPOM HET UYXKIbIX JUTEPATYPHOMY SI3BIKY
DIIEMEHTOB (CIIOB ¥ CJOBOCOYETAaHWMI) WM DJIEMEHTOB, OTBEPraeMbIX HOPMaMHU
HpPAaBCTBEHHOCTH. K TakuM »lieMeHTaM OTHOCSTCS  CJOBa-MapasuThl, KOTOpHIE
MOSABISIOTCS B peyd  Tpu  pa3nymbe, B  may3ax  (BOT, 3Hauum,  mak
cKazams), TUAEKTU3MBl M TPOCTOPEYHbIE CclloBa (4aso, 30eca U T.1.), BapBapU3MBbI
(MHOCTpaHHBIE CIIOBA, UMEIOIINE PYCCKHE DKBUBAJICHTHI, — AHOHC, NPOJIOHIUPOGAHUE T
T.IL.), XApPrOHU3MBI (cmubpunu, ymomams, aagha v T.1.), ByJbrapusMbl (OpaHHBIC
CJIOBA).

7. Boipazumenvnocms peuu — 0COOEHHOCTH CTPYKTYPBI pe4H, KOTOPBIE MOIEPKUBAIOT
BHUMaHuWE M UHTEpec Yy ciaywarenedl M uurareneil. BbipasurenbHOCTh ObIBaeT
nH(pOpMAITMOHHOM (KOT/Ia CITyIIaTeNIe 3aMHTEPECOBBIBAET coodIacmMast HHGOpMaIus) u
HMOIMOHAIBHONW (KOTJa CIIyIIaTeNiell 3aMHTEPECOBBIBAIOT CIOCO0 HM3JIOKEHHWs, MaHepa
WCTIONTHEHUS U T.I1.).

8. Paznoobpaszue cpedcme evipasricenus — B PeUd UCIIONIB3YETCS OOJBIIOE KOJIUYECTBO
CMHOHHUMOB, y TOBOPSILEr0 HJIW MUIIYIIEro OONbIIOH O00BEM W BBICOKAs aKTHBHOCTH
JIEKCUYECKOI0 3araca.

9. 3cmemuynocms  peuu NPOSBISETCS B  HENPUATUU  JUTEPATYPHBIM  SI3BIKOM
OCKOpOMTENBHBIX JJIi YeCTH W JIOCTOMHCTBA YEJIOBEKa CPEACTB BhIpakeHHs. Jlims
JTOCTUKEHHST ICTETUYHOCTH HCTIONB3YIOTCS 26¢hemuszmbl — SMOIIMOHAIBHO HEUTpallbHbIE
CIIOBA, YIIOTPEOIIeMBIE BMECTO CJIOB MJIH BBIPAKEHUH, TPEACTABISIONINXCS TOBOPSIIEMY
HENPUIUYHBIMH, TPpyObIMHU, HeTaKTUYHBIMU. Hanpumep, roBopst: ""Pedenok ucnaukan
nenenku', "y nezo paccmpoiicmeo xcenyoxka' w T.1.

10. ¥Ymecmnocms nogpasymeBaeT Takol TOM0OP M OpPraHM3AIMIO CPEACTB S3bIKa,
KOTOpBIE JIETIAI0T PEeUb OTBEUAIOIICH 1EIsIM U YCIOBUAM OOIIEHUS. Y MECTHOCTh TEX WU
UHBIX SI3BIKOBBIX CPEJACTB 3aBHCUT OT KOHTEKCTa, CHUTyallud, TCUXOJOTHYECKUX



47

XapaKTEepUCTUK JIMYHOCTU cobeceqHrKa. OTpaXkaeT CyTh 3TOro MpUHIMIA oropopka "B

0ome noseuieHH020 He 2080pam o0 eepeske’’.

K BBIIEIEHHBIM aBTOpaMU KPUTEPUSM MOXKHO JOOABUThH TAKK€ TaKW€ KPUTEPUU pedeBOU
KyJbTYpbl, KaK KpaTKOCTb peYd U COOJIOJEHHE OSTUYECKMX HOPM U TPaBHI pPEUYEBOM
KOMMYHHUKAIHH.

Kpamkocmob peuu. He ciiyyaiiHO roBOpHUTCS "KpaTKOCTh — cecTpa TanaHta". M 310 B
NIEPBYIO OYepe/lb OTHOCUTCSI UMEHHO K JEJI0OBOM PeuH, MOCKOJIbKY TaKas pedb XapaKTepU3yeTcs
cyry00 TpHUKJIAJHBIM XapakTepoM. OTO O3HA4YaeT, YTO TOBOPSIIUN HE 3JI0ynoTpediser
BPEMEHEM M TEpPHEHMEM CIylIaTelss W ymeeT H30ekaTb HEHY)KHbIX ITOBTOPOB, H3JIMIIHEH
JIeTamu3alliy ¥ CIIOBECHOTO Mycopa.

dmuueckue HOpMbL U npasuna peqeol KoMMYHuKayuu. B >TOH CBA3M MOXKHO
oOpartuthes K mccnenoBanmio I1. paiica, korTopelii mpemmoxun cBoA HpaBwil (MakCHM)
peueBoro OOUICHNUS, PETYIUPYIOIINX PEUYEBOE MTOBEICHHE:

e ¢ C000MIaTh CTOTBKO MHPOPMAINH, CKOJIBKO TPeOyeTC sl 1151 OCYIIECTBICHHUS KOHKPETHBIX
meJeii oOIeHHS;

e * HE TOBOPUTH OOJIbIE, UeM TPeOyeTcs;

e * HE TOBOPUTH TOTO, YTO HABEPHSAKA HEBEPHO;

e * BBIpaXKaTh CBOU MBICIH SICHO;

e p30erarb HETOUHOCTH BBIPAYKEHUS, HEOAHO3HAYHOCTH;

e * OBITh KpaTKUM (M30€TaTh HEHYKHOTO MHOTOCJIOBHS);

e  * H3JAraTh CBOM MBICIIH YETKO.

[1. T'paiic pomyckayl, 4YTO TMOMHUMO TMEPEYUCICHHBIX NPaBHJI BO3MOXHBI U JApPYyTUE
MaKCHMBbI 3THYECKOI0, MOPaJIbHOT0, COllMaIbHOro Xapakrepa. [Ipu atom ['paiic npusHaBai, 4To
BbIJIEJICHHBIE UM TpaBUjIa HaleleHbl Ha 3()(HEKTUBHOCTS U MHPOPMATUBHOCTh M HE TPUHUMAIOT
BO BHUMAaHHE 3KCIPECCUBHBIM acnekT peud. [loaTomy ckopee moaxoasT JUisl IE€JIOBOrO, a He
MOBCEIHEBHOTO OOIICHHUS.

JlanbHelinee pa3BUTHE YYEHHsI O MAKCUMAaX PEUYEBOI0 OOIEHUS HAIJIO CBOE BBIPAKEHUE
B KoHuenuuu J[x. JInda, KOTOPBIH BBIAEIUI IIECTh TAKAX MAKCHM'Y:

e 1)makm: "CBogu 1o MuHuMyma ycwius Apyrux", "Crapaiicsi yBeIUYUTh BBITOAY IS

Apyrux";

o 2)genuxodywue: "CBonu 10 MUHUMYMa BbIroay ais ce0d”, "bepu na ceds Bce ycunus';
e 3)oooopenue: "He xymu npyrux";

e 4) ckpomnocms: "CBoay 10 MUHEMYyMa MOXBATY B cBOH anpec", "XBanu qpyrux";

e 5) coznacue: "N3beraii paznornacuii”, "CTpeMHCh K coTiiacuio";

e 6) cumnamus: "bynp OnaroxenarenbHbIM".

ApryMeHTalIMs B I1€J0B0i KOMMVHHUKAIIHA

Aprymenranust (0T JaT. argumentatio — TIPUBEJICHUE apryMEHTOB) — TPHUBEICHUE
JIOBOJIOB WJIM apTYMEHTOB C HAMEPEHHEM BbI3BaTh WM YCHIIUTh COUYBCTBUE JIPYTOi CTOPOHBI K
BBUIBMHYTOMY moJOKeHHIOM, 1lenblo  apryMeHTaluy  SBJIAETCS TMPUHATHE BBIABUTAEMBIX
MOJIOKEHUN COOECeTHUKOM WJIH ayAUTOPUEH.

B aprymenTanuu pasnudaroTcs:

e *me3uc— YyTBEpXKIeHHE (MU CHUCTeMa YTBEPKICHHI), KOTOpOE apryMeHTHpYIoIIas

CTOPOHA CUUTAET HYKHBIM BHYIIUTh ayIUTOPUY;

e s apcymenm (IOBOJ) — OJHO WJIM HECKOJIBKO CBSI3aHHBIX MEXKIY COO0O0I0 yTBEpKICHUH,

IIpeHa3HaYCHHbIX JUUIS MOIEPKKH Te3HCA.

Cy1iecTByIOT omnpeiefieHHbIe TpeOOBaHMsI, TPEIbABISEMbIE K apTyMEHTaM:

e ¢ ApPryMEHTOB JOJDKHO OBITh POBHO CTOJIBKO, CKOJBKO HY)KHO JJISl JI0KA3aTelbCTBa

Te3uca;

e aPTYMEHTHI IOJKHBI OBITh HICTUHHBIMH,
e * hopMyIHPYIOTCS apryMEHThI YETKO U HEMPOTHUBOPEUHBO;
e apTYMEHTHI OOBEANHSIOTCS B CUCTEMY.
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CymecTBYIOT Upe3BBIYAHHO pa3HOOOpa3Hble W PAa3HOPOAHBIC MPUEMBI, C TMOMOIIBIO

KOTOpPBIX MOTYT (OpPMUPOBATbCI U U3MEHATHCA YyOeXJAeHUA. DT TPUEMBbl 3aBUCAT OT
KOHKpPETHOM 00JacTu 3HaHMs, ayAMTOPHUH, COLMAIBHBIX TPYyNN U OOLIeCTBA B ILEJIOM,
CBOEOOpa3usi TOW KyJNbTypbl WIM IUBWIM3AIMH, B paMKax KOTOPOM OHM CKJIAJbIBAIOTCS U
MPUMEHSIOTCS. B CBSI3U € 3TUM BBIIEISAIOTCS pa3InYHbIE BUbI apTyMEHTALUU.

* Konmexcmyanvnaa  apzymenmayusa. Ee  >pGeKTUBHOCTh  OrpaHHWYEHA  JIUIIb
HEKOTOPHIMU ayIUTOpUsiMH. KOHTEKCTyanbHBIE CIIOCOOBI apTyMEHTAIlMHM BKIIOYAIOT
apryMEHThI K TPaJuIMN U aBTOPUTETY, K MHTYULIMU U Bepe, K 3[JpaBOMYy CMBICITY U Jp.
KonrtekcryanpHas apryMeHTaIus IPOTUBOIIOCTABIISICTCS YHUBEPCAIBHOW apryMeHTaI|H,
MpUMEHUMON B mM000# aymutopuu. M3 KOHTEKCTyalbHON apryMeHTanuu Haunboiee
YHOTPEOUTENbHBIM U Hau0OJIee 3HAYMMBIM SBIISIETCS aPTYMEHT K TPaIUIIHH.

» Teopemuueckan apzymenmayusa ONVPaeTCI HA PACCY)XJIEHHUE W HE TMOJNb3yeTcs
HETOCPEACTBEHHO CChUIKAaMH Ha OmbIT. CriocoObl 3TOr0 BHJA apryMEHTAIUU, B OTINYNE
OT CHocoOOB HSMIHUPUYECKONW apryMEHTAllud, 4Ype3BbYaiiHO MHOrooOpasHel. OHHU
BKJTIOYAIOT JIEyKTHBHOE 00OOCHOBAHUE, CHCTEMHYIO apTryMEHTAIIUIO, METOI0JIOTHIECKYIO
aprymMeHTanuio u Ap. Tak, NeAyKTUBHas (JIoTWUYecKas) apryMeHTalus MpeicTaBIseT
co0Oi BBIBEZIGCHWE OOOCHOBHIBAEMOTO TIOJIOKEHHS M3 HHBIX, paHee MPHHATHIX
MTOJIOKEHUH.

* Imnupuueckan apzymenmayus. Ee HEOTbEMIIEMOI YaCThIO SBJISIETCS CCHUIKA HA OIIBIT,
Ha HSMIHMPUYECKUE HAHHBIE U TPOTHUBOMOCTABISIETCS TEOPETUYECKOW apryMeHTallH,
OTMpAIOIIEHCA Ha pacCyKICHHWE M HE IMOJB3YIOIMIEHCS HEMOCPEICTBEHHO CChIJIKAMH Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAHHE YTBEP)KICHHS WM JICHCTBUS IyTeM
CCBUIKM Ha KakKOW-TO aBTOpPUTET, HA MHEHHE WIW JEWCTBUE JIMIA, XOPOIIO
3apeKOMEH/IOBABIIETO ce0sl B TaHHON 00JIACTH CBOMMH CYXICHUSIMH WIH MOCTYTIKAMHU.

* Apcymenm K ayoumopuu — TIONIBITKA ONEPEThCS HA MHEHHs, YyBCTBA M HACTPOCHUS
CIlylIaTesnei, BMECTO TOrO 4YTOOBl O00OCHOBAaThH TE3MC OOBEKTUBHBIMHU JIOBOJAMH.
[Tonp3yromuiics 3THUM apryMeHTOM oOOpaliaeTcs HEeMOCPEJICTBEHHO HE K CBOEMY
napTHepy B CIOpe, a K APYTUM YYacTHHKAM WM JaKe CIyYalHBIM CIyIIaTelnsiM U
CTPEMUTCSl TPHUBJIEYbL HMX Ha CBOIO CTOPOHY, ameJiupys MO MPEUMYIIECTBY K HX
YyBCTBaM, a HE K pa3ymy.

* Apzymenm K xcanocmu — MPOSIBJICHUE CO CTOPOHBI OIMMOHEHTA >KaJIOCTH U COUYyBCTBUS
C HAMEpEeHHEM IMIONyYUTh MOIJNEpKKy. Hampumep, cTyneHT, He 3HAIOIIMH OTBET Ha
BOIPOCHI 9K3aMEHAI[IOHHOTO OmieTa, MPOCUT HE CTaBUTHh €My HEYOBIIETBOPUTEIHHYIO
OLIEHKY, TOTOMY YTO Mama, y3HaB 00 3TOM, OUY€Hb PACCTPOUTCS.

* Apzymenm K neznanuro (Hegexycecmey) — CChlIIKa Ha HEOCBEIOMIICHHOCTD OIMOHEHTA B
CIIOpe B BOMPOCAX, OTHOCSIIMXCA K MPEIMETY CIopa; YIOMHHAHUE TaKuX (PaKTOB MU
MOJIO’KEHUH, KOTOPBIX HUKTO U3 CIIOPUBIIMX HE 3HACT U HE B COCTOSIHUU MPOBEPUTH.

* Apzymenm K mugeciaguro — pacTOUCHNE HEYMEPEHHBIX TIOXBaJl MPOTHBHUKY B CIIOpE B
pacuere, YTO OH CTaHET Msrde W MOKJIagucTee. DTOT JIOBOJ MOXKHO CUUTATh YACTHBIM
ClIy4aeM apryMeHTa K JUYHOCTU. WtrocTpaiueit ero MoryT ciry>kUTh 000pOThHI TUTIA ""HE
MOJIJICKUT COMHEHUIO TIIyOOKast SpYIUIIHS OINMOHEHTa" .

[ToMrMO Ha3BaHHBIX BHJIOB APTYMEHTAIIMU B JINTEPATYPE BBLICISIOTCS:

* l02uyecKue apzymenmsl — yOSKIA0T Yepe3 palnoHansHyo chepy. K HuM otHoCsTCS:
Hay4YHbIE TIOJIOXKEHHUS; 3aKOHBI, JIOCTOBEpHBIC (DAKTHI; CTATUCTHUECKUE JaHHBIC;
MOJIOKEHUSI IOPUIUYECKUX 3aKOHOB, OQUIIMAIBHBIX JTOKYMEHTOB, IMOCTAHOBJICHUU H
APYyTruX HOPMAaTHBHO-TIPABOBBIX aKTOB M Jp. Jlormueckue apryMeHTBl — 3TO BCerja
CHJIbHBIE apTyMEHTHI;

* ncuxonozuueckue apzymenmel — yOSKIAIOT depe3 SMOIHMOoHaIbHYI0 chepy. K HuM
OTHOCSITCS: JIMYHAs YBEPEHHOCTb WM HEYBEPEHHOCTh TOBOPSAIIETO; CCHUIKM Ha
BBICKA3bIBAHUS BEIHMKUX JIIOJCH, adopu3Mbl, TOCIOBHIIBI; MPHUMEPHI, BHI3LIBAIOIINEC
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SMOLIMM; MpsAMas aneuisilus K COBECTH, 4YyBCTBaMm, aoiary W T.1. Ilcuxonoruueckue

apryMEeHThl UIMEIOT MEHBIIYIO CUITY, HEXKENH JIOTUYECKHE apTyMEHTBHI.

Crnenyer UMeTh B BHJLy, YTO HAaUOOJBIIHNNA dPPEKT B apryMEHTALUU JTOCTUTAETCS TOTHa,
KOI'/Ia UCTIOJB3YIOTCSI BMECTE U JIOTUYECKUE, U TICUXOJIOTHYECKHUE apIyMEHTHI.

ITpaBuja aprymenranuu

AprymeHTanus B pe4eBoil KOMMYHHUKAIIUU — CIIOKHBIHN MpoLecc, TpeOyoMMii He TOIBKO
3HaHWW, HO W OOJBIIOTO OMBITA W YMEHHWH. YOeXKICHHE ayJUTOPUHM WU COOSCETHHKA B
MPaBUJIBHOCTH KAaKOrO-TO TOJIOXKEHUS, MPENIaraéMoro Jjsi NPUHATUS MPEIIOKEHHOW TOYKHU
3peHusi, NOoO0YKIEHUE K Pa3MBILUICHUIO WM JAEHCTBHUIO — 3a/1aya JaJeKo He U3 JEeTrkux. YToOsl
yOeIuTh WK 3aCTaBUTH MapTHEPA MO OOLICHHUIO MPUHSATH MPEICTABICHHYIO MTO3UIHIO, TpedyeTcs
IPWIOKUTE Hemano ycunuil. Ilpm 3TOM, Kak OTMedYaroT IICUXOJOTH, B apryMEHTaluH
CYILIECTBYIOT TPYAHOCTH, CBSI3aHHBIE C TE€M, YTO JIFOJM CIIBIMIAT TO, YTO XOTST YCIbIINIATh, a HE
TO, YTO UM TOBOPSAT. B nutepaType packpbIThl MHOTHE MPUEMBI U MPaBUIa, KOTOPbIE MOMOTYT
NoOuThCS ycrexa B apryMeHTanuu. [Ipenimaraem HeKOTOpbIe U3 ATUX MPaBUIL.
e ¢ Cnenyer pacHoJIO)KUTh AapryMEHThl TaK, 4TOObI MX CHJIa TIOCTENIEHHO BO3pacTala.
CaMblil CUIBHBIA apTyMEHT MOCTAaBUTh MOCIEAHUM. MOXHO MOCTYHNUTh U HA00OPOT —
OCHOBHOM apryMeHT WHJAET IMEpBbIM, a IIOTOM MOJKPEIUISIETCS MEHEE CHUIbHBIMU
noBojaMu. ' 1aBHOe — He "MpATaTh" CUIIBHBIA IOBOJ B CPEIHIOIO YacTh apryMEHTaIIHH.
Tax Ha3piBaeMblil "3aKOH Kpas" TIJIaCUT, YTO JIydlle 3allOMHUHAETCsl TO, 4YTO ObUIO B
Hayaje, U TO, YTO UJIET B KOHIIE TEKCTa WJIH BbICKa3bIBAHUA.
e 3aBepLIUTh ApIYMEHTAIUIO BBIBOJIOM, KOTOPBIM HAIIPSIMYIO CBSI3aH C TE3HCOM.
e  lcnonp3oBaTh OOMICTIPUHATYIO, TOHATHYIO IJsi coOeceqHUKAa M OJHO3HAYHYIO I10
CMBICITy TEpPMHUHOJIOTHIO. B ciyyae BO3HMKHOBEHHMS COMHEHHS B aJEKBAaTHOCTHU
MMOHUMAHUS TOTO WJIM HMHOTO TEPMHUHA WIIM BBIPAKEHUS HYKHO JIOMOJIHHUTEIBHO
00roBapuBaTh €T0 COJEPKAHNUE.
e * YUuTHIBaTh NMOTPEOHOCTU U UHTEPECHI coOeceTHUKA. APTYMEHTUPOBAaHUE HYKHO BECTH
HE C TOYKHM 3pEHHUs] aOCTPAaKTHBIX NPHUHLMIIOB, 3aKOHOB, a C TO3MLIMU JIMYHOCTU
MapTHEpa: HY’KHO MOKa3aTh €ro MPEUMYIECTBA U Pa3bsICHUTH IMOCIEICTBUS AJI HETO
JIMYHO U T.II.
e * ApryMEeHTallMIO CJEIyeT BECTH KOppeKTHO. HyXHO HCKpeHHE CTpEeMUThCA K
MOHMMAHUI0O M YBAXKEHUIO MHEHUS coOecelHMKa, HE JIOMYyCKaThb BBICOKOMEPHBIX
MPEHEOPEKUTENBHBIX BBICKA3bIBAHUH; OTKPHITO MPU3HABATH MPABOTY MapTHEPA, €CIIU OH
HpaB.
e * AmeutMpoBaTh K pPemyTalluu, ONbITY U 3HaHusM napTHepa ("Kak Bam u3BecTHO...", "BbI
IIPaBWJIBHO OTMETHIIH, YTO...").
e + JleMOHCTpUpOBAaTh COOECEAHUKY YBEPEHHOCTb B YECTHOCTH, MOPSAIOYHOCTH,
pacCcyIUTENbHOCTH U APYTUX MOJOKUTEIbHBIX KAUECTBAX.
e ¢ lcnonp3oBaTh HATJSAHOCTh apryMEHTAIMH, KOTOpas 3akiiodaeTrcs Kak B 0Opa3HOM
W3JI0)KEHUU JIOBOJIOB, TIPUBEICHUHM SPKUX, YOCIUTEIBHBIX MPHUMEPOB W3 OIBITA
co0eceIHrKa, TaK U B UCTIOJIb30BAaHUH PA3IIUYHBIX MIPEIMETOB, CXEM, PUCYHKOB H T.II.
KommMyHukaTuBHbIe 0apbepbl YCTHOM peun
YMeHue TOBOpUTH NpEAnojiaraeT 3HaHWE KOMMYHHMKATHBHBIX OapbepoB, KOTOpbHIE
BO3HHMKAIOT B MPOLIECCE TOBOPEHUS M YMEHUH UX MpeoioieBaTh. KOMMyHUKAIIMOHHBIE Oapbepbl
YCTHOH peYu — 3TO pa3HOIVIacHsl U HETIOHUMAaHUS, CBSI3aHHBIE C TEMH OMIMOKaMU, KOTOPbIE MBI
JomyckaeM B pasroBope. IIpm 3ToM oueHb 4acTo Oapbepbl KOMMYHUKAIMH BO3HUKAIOT B
pe3yibTaTeé HEYMEHHUs WIM HEXEJIaHUs MOHATh JPYyroro 4YejJoBEeKa, NPOHUKHYTHCS €ro
MOTPEOHOCTSIMU M 3a00TaMH, a TaKXKe H3-3a XKEJIaHUs HaBsA3aTh CBOE NOHMMAaHUE CHUTYalUH
CITyLIATENIO.

W3BecTHblit amepukaHCKHii mcuxonor Mapman PosenOepr, pa3paOarbiBaromuit
MPUHIIUIBI "HEHACUJILCTBEHHOTO OOLIEHHs", CYMTAET, YTO CYIIECTBYIOT TPU OCHOBHBIE (hOPMBI
HENPABUILHON KOMMYHHKALUH, KOTOPBIE IPEMATCTBYIOT TIOHMMAHHUIO™,
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e 1. Cnosa, komopwie eocnpunumaiomcsa Kax mpedoeanue. Jli1 Kaxaoro nopora
aBTOHOMUS, BO3MOXHOCTh CaMOCTOATEIBHO BHIOpaTh cebe Ienu U JeHCTBOBAaTh B
COOTBETCTBHH C BBIOOpOM. TpebGoBaHME ke yrpoxkaeT 3TOH BO3MOXHOCTH. Korma Mbl
CIIBIIIUM TpeOOBaHMUE, TO YaCTO BUAUM Iepel co0o0il 1Ba MyTH: MOJYUHEHUE WU O0pBOY,
HO HE T0OpOoKeNTaTeIbHyI0 KOMMYHHKAIIUIO.

e 2. Cnoea, kKomopvle 60CHPUHUMAIOMCA KaK ocyxycoenue. Korna Mbl TOBOPUM JTIOJISM,
9TO CUYUTAEM WX TPYOBIMH, STOUCTHYHBIMH WM HEBHUMATEIHHBIMU K OKPYKAFOIIUM, TO
OHH, KaK MPaBUJIO0, HAYMHAIOT TJI0X0 AyMaTh WiH 0 cebe, uiu o Hac. Eciiu oHM U3MeHUIu
MIOBE/IEHNE, KOTOPOE Mbl OCYINJIH, TO CAEJIAIN 3TO, CKOPEE UCHBITHIBASI CTHIA, CTpax WIN
BHHY, YEM M3 JKEJIaHUs IeHCTBOBATh B COTJIACUU C HAMHU.

e 3.Cnoea, Komopvle He ocmaenawm 6vloopa. Bo3MOKHOCT CaMOCTOSATEIHHO
OCYIIECTBIISITh BBIOOp mpubOaBisier HaMm cuibl. OcOOEHHO HeoOXoAuma JUis YeloBeKa
BO3MO>KHOCTb BBIOMPAThH CBOIO 1I€J1b, CBOM My Th K LIEIIH.

BosHukaromue B mpolecce pedeBold KOMMYHHKAIMH Oapbepsl TIOAPAILISIIOTCS Ha
CJIEYIOIIE OCHOBHBIE IPYIIIIBI.

e 1.Jlocuueckuii 6apvep BO3HUKACT Y MAPTHEPOB C HEOJUHAKOBBIM BHJIOM MBIILICHUS. B
3aBUCUMOCTH OT TOTO, Kakue BUJIbI U (POPMBI MBIIUICHHUS MPeoOIalaloT B MHTEIUICKTE
Ka)KJ0ro MapTHepa, OHU O0Ial0TCA Ha YPOBHE MOHMMAaHUS WM HeMMOHUMaHud. [{pyrumu
CIIOBaMH, 3TO Oapbep BO3HMKAET, €CIIM YEJIOBEK, C Halllell TOYKH 3pEHUs,, TOBOPUT WU
JieNaeT 4YTO-TO B TNPOTHBOPEUYMH C TMpaBUIAMH JIOTMKH, TOTJa Mbl HE TOJIBKO
OTKa3blBa€MCsl €ro IMOHMMaTh, HO W S3MOLMOHAJIBHO BOCIPUHUMAEM €ro CjoBa
oTpuniarensHo. [Ipu 3ToM mpenmnonaraem, 4To JOTHKa €CTh TOJBKO OJIHA — MPaBHIIbHAS,
T.e. Hama. OJHAaKO HaJ0 YYUTHIBaTh, YTO CYIIECTBYIOT pa3HbIE JIOTMKH: >KEHCKas,
JeTckasi, Bo3pacTHas U T.A. M Bce 3TH 0COOEGHHOCTU Clie[lyeT MOCTOSHHO YYHUTHIBATh B
obmenun. IIpeononenne normyeckoro Oapbepa BO3MOXKHO B TOM CIy4yae, €CIH MBI
YYUTHIBAEM JIOTUKY M KU3HEHHYIO MO3UIHUIO MTApTHEpa M0 KOMMYHHUKAIIMU U MTPABUIBHO
apryMEHTUPYEM Halllh TE3UCHI.

e 2. Cmunucmuueckuii 6apvep BbIpaXaeTcs B HECOOTBETCTBUU (OPMBI TMpEACTABICHUS
MHPOpPMALIMK €€ COJIEPKAHWI0O ¥ BO3HHKACT TPH HEMPaBWIBHOW OpraHU3aluu
coobmienus. Ecnu, Hampumep, CTHIb W3JIOKEHUS CIUIIKOM TSKENBIA WM HM3JIHIIHE
JIETKOBECHBIH, U TAKUM 00pa30M HE COOTBETCTBYET COJIEPIKAaHUIO, TO CIYIIAIOLINI €ro He
MOHMMAET WM OTKa3bIBaeTCsd MOHUMATh. [ TaBHOE MpU MPEOJOICHUN CTHIMCTUYECKOTO
Oapbepa — MPaBUWIIBHO CTPYKTYPHPOBAThH NepeaaBaeMyro nHpopMaluoo. B cBs3u ¢ 3tum
OTMETHUM, YTO CYIIECTBYIOT JIBA OCHOBHBIX IpaBHJa CTPYKTYpUPOBaHUS WH(OpMALIUU B
OOIIEHUH: TIPABIIIO PAMKH U TIPABUJIO LICTIH.

Ilpaéuno pamku OCHOBBIBAaETCS Ha JEWCTBUU IICHXOJOTHYECKOTO 3aKOHA pabOThI
MaMSATH, OTKPBITOIO HEMELKUM McUXoJioroMm I'. D00MHray30M (3TOT 3aKOH 4acTO Ha3bIBAIOT €IIe
"pakTopom psma"). CyTh €ro B TOM, 4TO Ha4aJlo M KOHEI] JIT0O0ro MH(OPMAIMOHHOTO psJia, U3
4yero Obl OH HHM COCTOSUI, COXpaHSeTCSd B MAaMATH 4YeJOBEKa Jydlle, YeM cepeanHa. Pamky B
OOIIEHNH CO3Jal0T Hayalo M KoHel pasroBopa. /[lns 3¢deKTHBHOCTH KOMMYHHKAIHH
1enecoo0pa3Ho BHayvajle yKa3aTh 1I€J1b, IEPCIIEKTUBBI U MPEATNIONIAraeMble pe3yJIbTaThl O0IIEHNS,
a B KOHIIE Pa3roBOpa — IMOABECTH HWTOTH, IOKa3aTb PETPOCHEKTHBY U OTMETUTh CTENEHb
nocTwkeHus 1enei. [Ipuuem B mepBUYHOM OOIIEHWM HauOojiee Ba)KHOW YaCTBIO SIBIISETCS
HAYaJo, a Ipy HEOJTHOKPATHOM JIeJIOBOM OOIIEHUH — KOHEIl Pa3roBopa.

Ilpasuno wenu OCHOBAHO Ha TOM, YTO COJICpXKAHHE OOIIEHUS TOJDKHO OBITH KAKUM-TO
00pa3oM BBICTPOCHO, COCIWHEHO B IIeMb, '"TepeurciieHo". A mrobas Iienb, YIOpsSA0oYnBas,
OpraHu3ys Cojep)KaHue, MO3BOJSIET YIYUIIUTh 3alIOMUHAHNE U CTPYKTYPHUPOBATh HH(POPMAITHIO
B COOTBETCTBUU C OKHJIAHUSIMU COOECETHUKA.

o 3. Cemanmuueckuii (cMblCc106011) dapbep — HETIOHUMAHNE, CBA3aHHOE C Pa3IMYUSIMU B
CUCTeMax 3HAYeHHH Y4YacTHHKOB KOMMYyHHKaiuu. CeMaHTHYecKHil Oapbhep BO3HUKAET,
Korga (QoHerndyecku s3bIK "Ham'", HO TO TepeJaBaeMOMYy CMBICTYy 'dyxoiu'", T.e.
MPOUCXOIUT PACXOXKACHUE MEXKIY JUHTBUCTUYECKUM CJIOBApEM U  CMBICIOBOU
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uHpopmanueii. CemaHTHuecKuil Oapbep HEMOHWMAHHS BO3HUKAET IO CIEAYIONINM
MpUYUHAM:
O *U3-3a pa3NMyuil B peYEBOM MTOBEACHUHN MIPEICTABUTENIEH Pa3HBIX KYJIbTYp;
o ¢ JIF000E CII0BO MMEET OOBIYHO HE OJHO, 4 HECKOJIBKO 3HAUCHMIL;
o *'"CMBICIOBBIE" MMOJIS Y Pa3HbBIX JIIOJIEH pa3HBIE;
o *3a4acTyI0 MCIIOJB3YIOTCS KapTOHHBIC CJIOBA (HAIIPUMED, CMBICI CJIOB ""JaifHHK",
"kamycTta" W T.O. Ha KaproHe HEKOTOPBIX CIIOEB HACEJIEHHUS CYIIECTBEHHO
OTJIMYAETCS OT UCTUHHOIO 3HAYECHMUS).

Jis mpeososieHusl CeMaHTUYeCKOro Oapbepa Ba)KHO, 4TOOBI COOECEIHUKHU TOBOPUIH
MaKCHMaJbHO HPOCTO; MOXKHO TAaK)K€ 3apaHee JoroBapuBaTbcsi 00 OJMHAKOBOM IMOHUMaHHUU
KAaKHX-TO KJIFOUEBBIX CJIIOB U TEPMUHOB.

4. @onemuueckuit o6apvep —HTO TPEISATCTBHUS, CO3/IaBa€Mble OCOOEHHOCTSIMHU pEYHU
TOBOpSAIIEro (AMKIMSA, WHTOHALMS, JIOTHYECKHE yaapeHus U T.1.). DPoHeTHyeckuil Oapbep
HENOHMMAaHUS BO3HUKAET B TOM CJIy4yae, KOTJa UCIOJIb3YIOT OOJIbIIOE YHCIO0 HHOCTPAHHBIX CJIOB
WIA CHEUHATbHYI0 TEPMHHOJIOTUIO; KOIJa TOBOPST OBICTPO, HEBHATHO M C aKueHToM. Jlis
npeoioieHust  (PoHEeTUYECKoro Oaphepa HEOOXOAMMO TOBOPUTH pa3O0pPUMBO M JTOCTATOYHO
rpoMko. Kpome Toro, BaxkHO YYUTBHIBATh ayTUTOPUIO U MHAWBUAYAJIbHbIE OCOOCHHOCTH JIIOJCH
(ManeHpKHe JETHU U CTAPUKHU IIJI0XO BOCIPUHUMAIOT OBICTPYIO PeUb U Jp.).

Haubounee s3¢dexruBroi Popmoiil peueBoil KOMMYHUKAILMH SBIsiETCS duanoz. B xozne ero
mo0as uHbopMaIis BOCIPUHUMAETCS ¢ OOIBIIMM HHTEpecOM. Bricka3biBaHus 0€3 OpUEHTAIIUU
Ha coOeceqHHKa HocAT (hopmy mononoza. Ilpu 3TOM, Kak OoTMedaeTcsl B JUTEpaTrype, CyMMa
notepr MHQGOpPMAIMK NP MOHOJOTHYECKOM XapakTepe oOueHuss MoxeT nocrturatb 50%, a B
HEKOTOpBIX cinydasx — 80% oT o6bema ucxonHon unpopmaruu. B kuure B. 3urepra u JI. Jlanr
"PykoBoauTh 63 KOH(IUKTOB"™ BBINENAIOTCS TUNMYHBIE OMIMOKM, CBA3aHHBIE C OPHEHTAIIUEN
Ha ce0s, KOTOpble HE IMO3BOJIAIOT JOHECTH CBOIO MBICIb JO cobeceqHuka. B wactHOCTH,
OpHUEHTAalUs Ha ce0sl MPUBOJIUT K TOMY, UTO MBI:

e * HE OpraHU3yeM CBOM MBICIIU IIEPE]] TE€M, KaK MX BBICKAa3bIBAEM, @ FTOBOPUM CIIOHTAHHO,

HaZesiCh, TOuHee Tpedys, 4ToObl Apyrue "mocrnenu" 3a HaMu;

e * U3-3a HEOPEKHOCTU WJIM HEYBEPEHHOCTU HE BBIPA)KAE€M CBOU MBICIH TOYHO, ITO3TOMY

OHHU IIPUOOPETAIOT ABYCMBICIIEHHOCTD;

e * TOBOPHMM CJIMILIKOM JJIMHHO, TaK YTO CJIyIIATENb K KOHIly HAILIErO BBICKA3bIBAHUS YXKE

HE IIOMHHMT, 4YTO ObLIO BHAYAaJIe;

e * [IPOJOJKAEM FOBOPHUTH, AK€ HE 3aMeyasi, pearupyeT ClIyllaTeNb UiId HeT.

KommyHuKaloHHble Oapbepbl YCTHOM pPEYM BO MHOIOM OOYCIIOBJIEHBI M JIPYTHUMH
omnOKaMu, KOTOpbIE JOMYCKalTCcsl B pasroBope. Ha3oBeM HEKOTOpble M3 HHUX, KOTOpbIE
BCTPEUAIOTCS BECbMA 4acTo:

e+ a0CTpaKTHBIN M OTBJICUEHHBIN XapaKkTep UH(OPMALUH;

e CJOXHOCTb MH(GOPMALIUU /JIs1 BOCIIPUSATUS KOHKPETHOTO Y€JI0BEKa WM TPYIIIbI JIFOIEH;

e *ype3MepHO O0IbLIONH 00beM HHPOPMALINY;

e ¢ MOJYaHME NpPUHHUMAETCS 3a BHUMaHHe. Ecium cobeceHMK MOJYUT, TO 3TO €Ile He
03HAYaET, UTO OH CIIYILAET;

e * HEIOOLIEHUWBAETCS HEOOXOAUMOCTb TPATUTh BPEMs Ha KOPPEKIHIO SMOLIMOHAIBHOTO

COCTOSIHUS (CBOETO WM COOECETHHKA);

e * B [IEPBYIO OYepe/lb TOBOPUTCS O TOM, YTO MHTEPECYEeT Hac, a HE cOOeceqHHKa, T.€. B
pasroBOpe MbI YaCTO CTAHOBUMCS 3aHyJaMH;
e ¢ MOHOTOHHOCTh peud. CrenyeT roBOPUTb, MEHSS HHTOHAIMIO, CONPOBOXJIAs peyb

’KEeCcTaMH, U BMECTE C TEM YETKO U HE CIIMIIKOM OBICTPO (M HE CIUIIKOM MEUIEHHO);

e ¢ HENPUMHUPHUMOCTb M HEYMEHHE yBaXkKaTh TOUKY 3PEHHUS JIPYroro 4eloBeKa, KOTOphIE

IIPUBOJAT K TOMY, YTO Pa3roBOpP TEPSIET CBOIO HENPHUHYKIEHHOCTD;

e * Dpa3roBOp Ha HeraTtuBHble TeMbl. [lI0X0€ camouyBCTBUE, MNpPOOJIEMBI B CEMbE,

HEMPUATHOCTH Ha paboTe — ATO BOBCE HE TO, O 4eM ObUIO Obl MHTEPECHO YCIBIIIATh

co0eceIHUKY, €CJIM TOJIBKO OH HE JINYHBIN Bpay WM [ICUXOTEPAIIeBT.
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[Ipu paccMmoTpeHnn GaphepoB, CHIKAMOIMUX d(H(HEKTHBHOCT JIETOBBIX KOMMYHUKAIIHN,
MOYKHO PEKOMEH/IOBATh pab0Ty HEMEIKUX TPEHEPOB 10 MeHemkMenTy A. bumod, K. Bumod™,
KOTOPBIE COCTABWIIN HepeueHb CAMbIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX Oapbepos.

1. Kpumuka, ocyscoenue, ynpexu, eo3paxcenusn ("Bbl Bce Bpems JiejacTe OJHY U Ty JKe
omu6Oky", "Hy, 3T0 MOXHO ObUTO mpenBuueTs", "O10 ObIIO0 HeyMHO", "To, uyTOo BBI rOBOpHTE,
mpocTo HeBepHO", "ITo Tak moxoxke ma Bac!").

Takue QOpMYyIUPOBKM CHUIBHO "TOpMO3AT" coOeceqHMKAa M MEUIaloT €My Ha3BaTh
BO3MOJXKHBIE TPYTHOCTH.

2. Hasewiuganue apavikos, cmpemieHue npucmovlioums, evicmeusanue ("bonsan!",
"Bsl ipocTo pad mpuBkiuek, crapuna!’, "Y Bac, uro, He Bce moma?", "Kto onsaTh 3T0 caenan?"”,
"KTo BooO1I€e npunsii Bac Ha padoty?").

Takue BBICKAa3bIBAaHHUSA BBHI3BIBAIOT Yy COOECETHUKA HEJIOBKOCTh M JENAIOT €ero
MTOCMEITHUIIIEM.

3. Iloxeana, coznacue, socnomunanus no muny "u y menus mo e camoe" ("Touno!",
"To e caMoe CITy4duIOCh U CO MHOM napy JHed (Helens, JeT) ToMy Hazaza! Bam ceifyac mpocto
Hajo...", "Y mMeHs Toxke Bceraa Tak!", "Oto Bel mpaBuibHO caenanmu’).

Takue GOpPMYTUPOBKM MEIIAIOT YEJIIOBEKY, HIIYIIEMY COBETa, MOJACIUTHCS CBOUMU
cloXHOCTAMU. OH 4yBCTBYET, YTO €r0 HE BOCIIPUHUMAIOT BCEPHE3.

4. luacno3, ananus, unmepnpemavus ("IT0 CIydusioch, moromy uto BeL..", "Bbl
IyMaeTe, 4To TOJIbKO u3-3a Bariero Goinee Bbicokoro nonoxkenus Bol moxkere...", "Hy, Ha camom
nene Bei ckazanm...").

DTO CAUIIKOM OBICTpBIE M, KaK MPaBUIJIO, HEBEPHBIE OTBETHI HA BOMPOCHI, KOTOPHIE TOXKE
elle KaK CIeAyeT He MPOlyMaHbI.

5. Ilpukaswl, ykazanusa, oupekmuewt ("He pa3myMbIBaiiTe q01T0, MPUCTYMANTE K ACIy",
"He 3anmaBaiite cnumkom mHoro Bompocos", "Bam nanmo...", "Tel npsmo ceituac...", "A MHe
otkyna 3HaTh? Cam nymait!", "Celiuac He Bpems kosebaTbcs. BoH Tam mexuT 3aka3").

Tot, KTO TJ1aBHEE, MPUKA3bIBAET, U €TI0 MO3UIIUS — €AMHCTBEHHO BEpHasl.

6. Yepo3wt, npeoocmepesicenusn, ovewganua ("Ecnu Bl HeMeIeHHO HE MPEKPaTUTE dTOT
pasroBop, s CBSOKYCh ¢ Bammum HauvanbctBoM'", "Beio Obl myudrne, eciu Ob1 Bl mocnemoBanu
MOUM pekomeHaanusMm", "3Haere, Mbl Bce B oaHOM Joake. Ecnu Bwl okaxere MHe ycayry, s
cMmory rnomous Bam").

Yrpo3sl u "octyxaromue" HOpMYIUPOBKU MPEAOCTEPEratOT COOECETHUKA OT JICUCTBHA,
KOTOpPBbI€ MOTYT BbI3BaTh HETATUBHBIE ISl HETO TTOCIICICTBUS.

7. Mopanuzamopcmeo u nponoeeou ("BooOuie-to, Bam crmemoBano Obl 3HaTh, 4TO
mupeknus...", "Hy BOT BuauIb, Terneps y Te0s HenpusTHOCTH. Tebe Torna Hamo ObLIO clenarh,
Kak Benen...").

YenoBeky cO00IIAIOT, UTO OH JJOJDKEH JeNIaTh UK yMaTh.

8. Paccnpocyl, nepecnpawiuganue, ompeuienue umo-mo ewviachums ("A noyemy Brbl
tak ckazanu?", "Korma Bbl BnepBbie CTOJKHYIUCH ¢ 3TOoM mpobiemoit?", "llouemy Bac 3to
BosHyet?", "Kakoe Bam o atoro neno?", "Kak Bce aTo 6b1107").

Bce Ha3zBanmHbie W Jpyrue MoJ00HBIE BOIMPOCHI MPEKPAMIAIOT MOUCK COOCTBEHHOTO
pelIeHusl.

9. Cogemul, npednoscenusn, uoeu, 2comoewvie peuienus ("Bam npocto Haj0 caenatb BOT
", "Ho ato coBcem mpocTo...", "S npennararo

n

yr0...", "Ha TBoem mecTe s Obl B IEPBYIO OUEpeib...
tebe...").

OTU BBICKA3bIBaHUSI HAaBS3BIBAIOT COOECEAHMKY, YTO €My CJellaTh, a Yero Heyb3sl.
CormpoTtuBiieHre cOOECETHNKA MPEAJIOKEHUIO Oy I€T BIOJTHE €CTECTBEHHBIM.

10. Ilepexntouenue na opy2yro npoodnemy, Hexcelanue 80UMU 8 UYHCOe NOJI0MHCEHUE,
HeeMeuamensbCmeo 6 uyHCOU MbICAUmMENbHbLL npoyecc, cmex u (uau) paoocmuulil
omeem ("Bam Bonmpoc Kak pa3 HallOMHUJI MHE, YTO 5 IaBHO XoTeJ oOocyauTh ¢ Bamu koe-uro",
"3HaeTe, 1aBaiiTe JIydille MOrOBOPUM O MOEM MPOeKTe").
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CobeceHUK YyBCTBYET, UTO €r0 MpoOjIeMy HE NMPUHUMAIOT BCEPbE3. DTO MPOBOLUPYET
o0uty 1 00JIE3HEHHYIO PEAKIIHIO.

11. Ilonvimku ycnoxoums, npeymeHnvuienue cepvesnocmu npoonemst ("la Bce He Tak
yx crpamnHo!", "Oil, He oTHOcUTech Bbl K 3TOMy Tak cepbe3Ho!", "DTo u B MPOILIOM Toay
ciyyanock. Bee ynagurcs").

[TombITKM YCHOKOUTH U MPEYMEHBIITUTH BaXXHOCTh — ATO MO3UTUBHAS (OpMa OTKIOHEHHUS
npoOaemMbl. OHM TalOT MOHATH YEJIOBEKY, UTO TOT, K KOMY OH OOpaTHJICS, HE XOUeT HUYETO C HUM
00CyX/1aTh.

12. Jlocuunasa unu nenocuunas apzymenmayus, noydyenus, nomayuu ("Tvl 4TO, caM He
MOHUMaeIb, 4to...", "BaM scHo, uyTo...", "Ceituac s TeOe 00BICHIO, TOYeMY Yy T€OS BO3HHMKIIA 3Ta
npobnema').

To, uyTOo BBl 3HaeTe Iyulle, HE CBUAETEILCTBYET O CHUMIATHM W MOHUMaHUHU.
[TogpazymeBaemoe 3Hanue Bamu MCTHHBI B MOCJEIHEW MHCTAHIIMM BBI3BIBACT Y cOOECEIHUKA
COTIPOTHUBIICHHE.

Bonpocsk! u 3axanus:
Bonpochl, BLIHOCHMBIE HA 00CY:KIeHHe

1. BepbGanpHast kommyHuKanms. CpeacrBa KOMMYHHKAanuu. ECTeCTBEHHBIN S3BIK M WHBIE
3HAKOBbIE CHCTEMBI. SI3bIK U peyb.
2. YcTHOpeueBasi KOMMYHUKAIIHS: TTIOHSATHE, XapaKTEPUCTUKH, OCOOCHHOCTH.
3. IlucbmeHHOpeueBas KOMMYHHUKAIlUA: CBOMCTBa, BUAbl, (QyHkuuu. Tumbsl Quxcanmu
MMCbMEHHOPEYEBBIX MTPOU3BEICHUN.

3aganus U BOoNpockl AJsi popMUpPOBaAHUS

U KOHTPOJIS BJIa/IeHUs] KOMIIeTeHIUSIMHU

3aganue 1. Vcronb3ys MHTErpaibHBI ajJrOPUTM YTEHHSI, PACCKaXUTE O HEIaBHO
IIPOYNUTAHHOMN KHHUTE.

ANTOPUTM OTpa)kaeT TOCIEA0BATEIbHOCTh, B COOTBETCTBUU C KOTOpPOH cleayer
3allOMHMHATH TOJIE3HYI0 MHGOpMaInio TekcTa. [lepen HayanioM YTeHUs: 3pUTENBHO MPEACTaBhTE
ceOe OJIOKM anropuTMa.

broxku aneopumma

1. Haumenosanue wumaemozo ucmounuxa [H].
2. Asmop [A].
3. BbvixoOHnvie OaHmble: 200 U30AHUSA, U30AMENLCMBO, HOMEP NEPUOOUUECKO20 U30AHUS,

dama onyoauxoganusi u m.n. [B].

4. Ocnoenoe cooepoicanue: mema, 21asHas uoes agmopa, paccmampugaemvie npoodiemvl

[O].

5. @axmoepagus: konkpemuuvle paxmol, umena, oamoi [PD].
6. Kpumuueckas oyenxa, nosuzna mamepuana [K].
7. Bozmooicnocmo ucnonvzosanus Ha npakmuxe [11].

Jna 3akpennenus npoyecca umeHus NO UHMESPATLHOMY ANCOPUMMY, CHPEMIEHUs
dogecmu e20 00 ABMOMAMU3MA, UCNOAb3YUMe 00pasHoe npeocmasienue 6 6uoe
2eoMempuyeckux @ueyp Ui PUCYHKOS, COOepIHCAWUX YClo8Hble 0003HaueHus ‘“‘010Ko08
aneopumma’ Hanpumep:

HAB

DK
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3ananme 2. Bripazute Mbicnb 0e3 KaHIENSIpU3MOB: Credyem Npuiodcums 6ce VCUusl
ONI5L yCMpaneHus He2amueHblxX NOCIeOCMEULL MO0 A6/LeHUsA.
3ananue 3. IlepeBenute B (opMbl /1€710BOr0 0OILIEHUS HeperoBopsl Mexay llomom u
banmoit, reposmu omHommeHHO#W ckaszku A.C.IlymkwHa. Hcmonp3yiiTe s3bIK  OW3Heca:
COBMeIIeHne mpodeccuii, cucreMa OoIiaTel Tpyaa, padoronaTtenb, paOOTHUK, MPETEHIEHT Ha
JIOJKHOCTh, JIOTOBOP, KOHTPAKT, YCIOBUS pabOThl, KOMIPOMHUCC, KOHCEHCYC, BHUABI H
COJIEpIKAHKE JEATENHLHOCTH U TIp.
Inu300 nepewlii: 3aKn0uenue mpyooeozo coiauieHus.
«Hyoicen mne pabomHux:
Ilosap, KomnwXx, niomHuUK.
A 20e mHe natimu maxo2o
Cryorcumenst He CAUUKOM 00P02020? »
Banoa zo6opum: «byoy cayacums mebe crasHo,
Ycepono u ouenv ucnpasno,
B 200 3a mpu wenxa mebe no 16y,
Ecmb oice mue oasaii eapenyro noadoy.
Ilpuzaoymancs non,
Cman cebe nouecvieamn 100.
L]enx wenky 6edb po3ib.
/la nonaoesnics on na pycckuti agocw.
Ilon 2o6opum banode: «Jlaono.
He 6yoem nam oboum naxnaowo...»
Inu300 emopoii: omuouienue padboOmMHUKA K C6OUM 00A3AHHOCHIAM.
Bce nu ycnoBust cornamenus BeinonHsoTes? Kak Beimonaun banna cBoun o6s13anHOCTH?
3ananme 4. Ompenenute, Kakue BHUIBI pedeparuBHOro mnuchbMa (aHHOTALWS, IUIAH,
pedepar u ap.) npencTaBiIeHbl HIDKE.
e MarnutHele Oypu HE CUYUTAIOTCS TPO3HBIM SIBJICHHEM WPHUPOJIBI, XOTS OHHU
CPBIBAIOT PATUOCBSI3b B BBICOKMX IMIMPOTAX TUIAHETHI M HAPYIIAIOT IMOKA3aHHS
KoMTaca.
B HacTosmee BpeMs MOSIBIUIMCH (DaKThI, MMOATBEPKIAIONINE TEPEMEHBI B MAarHUTHOM
MoJie CIOCOOHBI BBI3BATh KatacTpodbl. OJHO U3 TAaKUX W3MEHEHUU IOl IPOUCXOAMT B HAIIU
TTHH.
HccnenoBanuss ydYeHBIX TMOKa3bIBAlOT, YTO MArHUTHOE TMOJ€ 3eMJIM HEYKIOHHO
ocnabeBaer.
Hcye3noBeHre MarHUTHOTO TIONIsE MPUBEACT K PaJHAllMOHHOMY TOBPEKICHHUIO
OpraHU3MOB, a CJIEI0BATEIbHO, K THOEH Bceil Onochepsl.
e Marnutssie Oypu
[TepemMeHBI B MAarHUTHOM T10J1€
HccnenoBanus y4eHbIX
Yrpo3za 6uochepe
ABTOp /MaHHOW CTaTbU TpejJiaraeT HalleMy BHHUMAHUIO THUIOTE3y 00 OMacHOM
BIUSTHUHM HEKOTOPHIX U3MEHEHUN MarHUTHOTO ITOJISI HA )KW3Hb HAIICH TUIAHETHI.
Kak oTmedaer aBTOp, CylecTBOBaHHE 3€MJIU CBSI3aHO C HAIMYUEM 3AIIMTHBIX (QYHKIUN
MarHUTHOTO TIOJIS, PACHOJOXKEHHOTO BOKPYr 3eMili W MpeaoxpaHsiomero Ouocdepy,
MOBEPXHOCTh 3eMJIU OT PaJHAIlMOHHOTO OOJIyYeHUs €€ KOCMUYECKMMH YaCTUI[aMH — IPOTOHAMHU
U DJIGKTpOHaMH. ABTOpP OOECIOKOEH TEeM, 4YTO B IMIOCIICTHEC BpEeMsl TOSBIIUCH (DAKTEHI,

' Craxennk E.H. JlenoBoe obmenne: yaedHoe nocodue. — Tararpor: Usa-so TPTY, 2006. URL:
bttp://www.aup.ru/books/m161/.
2 Tam xe.
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roBopsimue 00 OClIa0JICHH MarHUTHOTO TIOJISl HAIlllel IJIAHETHI, PACTUTEILHOMY U KHUBOTHOMY
MUpY €€ TPO3UT HEMHUHYEMasi ONTACHOCTb, JaKe THOCITb.

[TomuepkuBasi OrpOMHYIO BaXXKHOCTh IPOOJIEMBI, aBTOpP MPU3BIBACT 3aayMaThCs HaJl
pelIeHreM BOTIPOCca COXPaHEHHs 3aIIUTHBIX (DYHKIMI MarHUTHOTO TOJIsI, criaceHust Onocheps! U
KHU3HU Ha 3emiie.

3aganme 5. Hanmmmre 3asBJiCHUs, HCIONB3YsT (DOPMY M COOTBETCTBYIOIIHME SI3BIKOBBIC
Kiumre:’

@) ¢ npocvOoIl paspeutums 6am aKadeMuiecKuti Omnyck;

6) ¢ npocvbou npunamMb 8ac HA pabomy,

8) ¢ nPocvOOLL 0 BbINIAME BAM COYUATLHOU CIUNEHOUU.

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmierne [DnekTpoHHbIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsSHKMH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, nmpobieMsl, pekomeHaanuu / 3. JlundyeBckmii; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIe. — M.: Anbnuna [laGaumep, Anbnnna busnec bykc,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kxomMmyHukamus. [loucku »sddextuBHOrO mytu
[DnexTponHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronHanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
JNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KOMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmeHus [DIeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. IloHomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpodumnakTrka U pa3penieHne CoMraTbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUH U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4eOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas JuTEpaTypa

3 Pycckuii 3BIK M KyJIbTypa pedr: yae6H0-MeToquuecKuii kommuiekc / cocT. E.O. Kyspmuna. - Tonbsrra, 2010. — 60
c.
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1. Meronunveckue ykazaHHs JUis OOydYalOMIMXCSl IO OPraHW3aldd U TPOBEICHHIO
CaMOCTOSITENTLHON Pa0oThI 1Mo nuctuibinae «[IpakTika mpodeccnoHanbHONH KOMMYHHKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pyKomnucs).

2. Meroanyeckre yKa3aHUS TIO BBIMOJIHEHUIO TPAKTUYECKUX pPabOT MO JAMCIUTUINHE
«[IpakTka mpodeccnoHaTbHONH KOMMYHUKAIMH Ha PYyCCKOM si3bike» / cocT. OnexoBa @.P.,
[etixo /I.B. — CtaBponons, CKOVY, 2021. - 145 c. (pykomnucs).

IIpakTHuyeckoe 3ansaTue 7.
Tema 7. Ilcuxo/iornyeckme acneKThl AeJJ0BOM KOMMYHHKAIUU

I]ensv 3anamusa: GopMupoBaHue y oOydarommxcs komnereHuun Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001)4cen:

3uamo:

- OCOOEHHOCTM YCTHOW W TIIHMCBMEHHOW peud TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKalIVH;

- THUNBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH PEYb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M HHTEPIPETALUU
TEKCTOB;
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- BUJIbI JIEJIOBOM JIOKyMEHTAIINH;

- obmre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUSI U PEAKTHPOBAHUS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETIOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIbHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000MIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIIH;

- TPUMEHATh Ha TPAKTHKE S3bIKOBBIE HOPMBI, TO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHJIICH U
KaHPOB;

- coOnoAaTh OOIIEIPUHSATHIE TpaBWJIa PEUYEBOrO IIOBEJEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOW peueBOil KyIbTyphI B IEJI0BOH cdepe;

- COCTaBJIATH pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hopMIISITh IeTI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU MPaBUIAMHU X COCTaBIICHHUS;

- BECTH JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SCHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO peyb;

- HaBBIKAMH TPUMEHEHHUS Ha TPAKTHUKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUYECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMHA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMHU COCTABJICHUS PA3JINYHBIX BUIOB JEIOBOM JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMu OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAaKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocoOeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TMHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTb TeMbl: KOMMYHHKAIHS SBJISETCS HEOOXOJUMBIM U BCEOOIINM YCIOBUEM
KHU3HEACSITETPHOCTH 4YeNoBeKa M OAHOM U3 (YyHIAaMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

JlenoBoe oOmIeHME — ATO B3aUMOJEHCTBUE MEXKIY JIIOJbMHU, HaIlPaBICHHOE Ha
JOCTUKEHHE OIpeAeNICHHOW Ienu WM HeoOxomumoro pesyibTata. Kak mpaBuio, 3To
B3aMMO/ICHCTBHE MPOUCXOAUT B JETIOBOI Cpefie, M MPUHUMAaET (JOpMBI IEpETOBOPOB, BHI30Ba Ha
KOBEp K Ha4alIbCTBY, OOCY>KJICHHSI HOBBIX MJI€H WM CTpATeruu pa3BUTUA U T.M. OTIMYUTENHHOM
0COOEHHOCTBIO JIaHHOTO BHJAa OOIIEHHS SIBISETCS TO, YTO JIMYHBIE OTHOLICHHS HE HWIPAIOT
pematomieit ponu. Kak Obl mapTHepsl HE OTHOCHIIUCH APYT K APYTY JIMYHO, HO TPHU BEJICHUU
[IEPETOBOPOB OHU 00s513aHBl MPUNTH K OOIIEMY cOrlallleHUt0. B MpoTHBHOM cilyyae creiika He
COCTOMTCS, YTO HE HYKHO HU OJTHOW U3 CTOPOH.
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[Icuxonorm u wucciepoBaTend JaHHOTO BUAAa KOMMYHHMKAIMN BBIACIAIOT pa3InYHBIC
aCTeKThI JeIOBOT0 OOIIEHUS, KOTOPbIE BIUSIOT Ha 3()()EeKTUBHOCTh OCTHKEHUS pe3yIbTaTa.

Ilcuxonoruyeckue acneKkThbl 1€J10BOr0 00IIEHUSA

Kak u3BecTHO, M1000€ B3aUMOAEHCTBHE MEXY JTIOABMH MPOUCXOIUT MO JBYM KaHajaMm:
BepOampHOMY U HeBepOanbHOMY. [IcHXONOTHYECKHE acleKThl KacaloTcs, B OCHOBHOM,
HeBepOaJIbHBIX KaHAJIOB - MUMHUKA, KECThI, 00111ee ICUX0JIOTMYECKOEe COCTOSIHUE YelIOBEKa U T.I1.

OcHOBHOE TIpaBUJI0, KOTOPOE HEOOXOJIMMO COOJIIOATh B IMPOIIECCE JCIOBOTO OOIICHMUS,
3TO TPU TOMOIIM HeBepOaJdbHBIX NMPU3HAKOB PACIONOXKHUTH K cebe cobecemHuka. OTKpbITas
mo3a, MpsSMOM B3TJS] TJla3a B TJla3a, YBEpEHHAas pedb W KECThl, BCE 3TO MPOU3BOAUT
OnaronpusTHOE BIEYATICHHE HAa COOECETHUKA U MOBBINIACT MIAHCHI HA YCIIeX.

C ngapyroii CTOpPOHBI, HYXHO yMETh paclo3HaBaThb HEBEpOAIbHBIE CHUTHAIBI OT
co0eceTHHUKa U UCTOIb30BaTh UX B CBOIO MOJB3Y. DTUM OpPY>KHEM BCETJa MOJb3yIOTCS ONBITHBIC
MEePErOBOPIIHUKH.

I'enepHbIi aceKT 1€J10BOT0 O0LIEeHHsI

OTnenbHO BBIIETSIOT TAaKOM acCMeKT JIEJIOBOTO B3aMMOJCHCTBHUS, KaK TEHJIEPHbBIC
0COOCHHOCTH 4elloBeKa. JIaHHBIM aclieKT TOBOPUT O TOM, YTO Mpollecc OOLIEHHS ¢ KEHITUHAMHU
CIWJIBHO OTJIMYAETCS OT TOTO K€ IMpollecca ¢ MYXKYMHAMH. DTO MPOUCXOJUT W3-3a PA3IUUHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH JTMYHOCTH, MPUCYIIUX PAa3HBIM MOJaM. YUHUTHIBas T€HICPHBII
acmekT OOIEHUs, MOXXHO JOOUThCA OOJBIIUX YCHEXOB, YEM TMOJHOCTbIO HMX HUTHOPHUPYS.
Hanpumep, 3Hast, 94To My>X4MHA OOBIYHO OPHEHTHPOBAH HAa pEUICHHE KOHKPETHBIX 3a/1ay, B
pasroBOpe ¢ HUM JIy4llle KOHIIEHTPUPOBATHCA HA MOCTIKEHHH 1esd. OOIasch C JKEHIIUHOM,
Jy4lle yAeTuTh OoJiblliee BHMMAaHHE OCOOCHHOCTSIM Mpollecca, MEIKHM JeTalliM U BBITOJIE,
KOTOPYIO MOJTy4YaT BCE YUYACTHUKH B CIydae MOJIOKUTEIHHOTO PEIICHUSI.

ITHYECKHE ACNEeKThI 1eJI0BOro 001 eHus

PaccmoTpenHbie BhIllIe acleKThl OU€Hb BaXKHBI, U UX HEOOXOUMO TTIOMHHUTh U YUYUTHIBATh.
Opnako He cTOUT 3a0bIBaTh 00 AITHUECKON CTOPOHE B3aUMOOTHOLICHUH MeX Ty o pMu. Kak Obl
OTPATHO YEJIOBEK HE BBITIISAIEN, KaK Obl YBEpEHHO OH HE BBIPAXKAJICs, HO, €CITU €r0 COOECeTHUK
YyBCTBYET ITUCKOMGOPT M HEraTuB, TO BPSA JIH JUAIIOT 3aKOHYHUTCS MOJIOKUTEIbHO. OCHOBHBIE
MPUHIUIIBI STUYHOTO TMOBEJCHUSI B JIETIOBBIX KpPyrax 3TO: OTBETCTBEHHOCTb, MYHKTYaJbHOCTD,
IPaMOTHOCTb, I0OpPOKENaTeIbHOCTD U JIP.

Bonpoce! u 3axanus:

Bonpochl, BLIHOCHMBbIE HA 00CY:KIeHHe
OO0mieHne Kak BOCIIPUATHE JIOJIbMU YT Apyra. CBONCTBA BOCIIPUSTHSI.
[Icuxonoruueckre MeXaHU3Mbl BOCIIPUATHS B MEKTPYIIIOBOM OOIIIEHUH.
Posb conmanbHbIX CTEPEOTUIIOB B OOIIIEHHUU.
[Icuxonoruueckas KyJabTypa J1€10BOH KOMMYHHUKAIIUH.
[IpaBuna noBeIeHHs TPU PEUEBOM B3aUMOJICHCTBUH.
[Icuxonoruueckue TUIBI COOECETHUKOB B KOMMYHHUKAIUH.

SN S e

3aganus U BOoNpockl AJsi popMUpPOBaAHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU

3amganue 1. CocTaBneHue NCUXOIOTUYECKOTO MOPTpeTa codecennuka.

[IpencraBbre, 4TO BBHI MUIINTE OOBSBICHUE IS cailiTa 3HakoMcTB. Hamummre o cebe,
COCTaBJISISl TICUXOJOTHUECKUN aBTOMOPTPET, BBIACISAS CBOU JOCTOMHCTBA, KOTOPHIMHU Bbl MOTJIH
OBl 3aMHTEpPECOBATh JPYroro ueioBeka. [Ipw WHCTPYKTUPOBAHWU HEOOXOAWMO OTOBOPHUTH
BaXHOCTh BBIJICIICHUS HMEHHO TICUXOJOTHYECKHX, a HE ACTETUYECKUX XapaKTEPUCTUK, TEM
0osee Hanwuue (WM OTCYTCTBHE) KBAPTHUPHI, Ta9H, MAIITUHBI H T.]1.

3aunTaiite cBou 0OBsBICHUS. [IpucCiTymaiTech K 3aMeYaHMsIM, BbICKa3aHHBIM TPYIITON?
CornacHsl 11 ¢ HUMH?

* o Matepuanam kauru: Muxaiinenko O.U., Karepmazosa JI.I1., barosa P.X. [Icuxomorus aemoBoro oomeHus:
y4aeOHO-MeTouaeckoe mocodue. — Hampunk, 2013. — 174 c.
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3ananme 2. TpeHUpOBKa B3aUMOTIOHMMAaHUS B MIPOIIECCE OOIICHMUS.

Pas6eiitech Ha mapel. OAMH U3 Tapbl MPOU3HOCUT JO0YI0 (hpa3y: o moroze, o JTHOUMON
KHUTE U T.J.; APYyTOi OJKEH HEMEJUIEHHO OTKIMKHYTHCS, BHICKAa3aB CBOE COIVIACHE C TEM, UTO
CKasaj MepBblid. [71aBHOE — BO BCeM coriamaThes, 00d3aTebHO OTpa)kas MBICIH MapTHEpa.
I'pynma cieaut 3a TeM, YTOObI YYaCTHUKH JMAjOra He BBIXOJWIIN 32 PAMKH 33JaHHOTO pPEeKUMa
paboThl, T.€. HE CTaJIN BO3paXxaTh IAPYT APYTY.

3ananme 3. YrpasieHue HHUIIUATHBOM.

Br1 Benete ¢ keM-To pa3roBop. Bair cobeceTHUK Jep>KUT HUTh pa3roBOpa B CBOUX PyKax
(s1ByIsIeTCA B ITaHHBIM MOMEHT JIMJIEPOM KOHTAKTa), BBl C€iluac MacCUBHBIM YYaCTHUK pa3roBopa —
noJaKMBaeTe, nojaaere perunku. [locrapaiitech nmepexBaTuTh HHUIIMATUBY, B3STh B CBOM PYKH
muepcTBo. (DTO ymaercs HE cpasy; OYCHb BEPOSTHO, YTO COOSCETHHUK OYIET CTPEMHUTHCS
yAepKaTh JUACPCTBO 32 COOO. )

3ananmue 4. Ber6op no3unuu B nporecce oOIIeHus!.

OnHoMy W3 CTYIEHTOB JaeTcs 3aJaHhe IPOBECTH [UAlIOr B POJM HavadbHUKA C
«OMNO3/aBIIMM» Ha PabOTy COTPYAHUKOM C PA3JIMYHBIX MO3ULUHN: C MO3ULUHU «CBEPXY» (Hax), C
MO3UINH «CHU3Y» (TI0]1), C TO3UIIMH «HA PABHBIX».

3aganue 5. «Kommiument». [lonpoOyiiTe caenaTh KOMIUIMMEHTHI ApPYyr Jpyry. Uro
HYKHO TIpH 3TOM NMOMHUTH? Kakoif KoMIUIMMEHT BaM moHpaBuics 6ombiie? («VY Tedst kpacuBas
6my3ka». « Tl 3aMeuaTeNbHO BHITJIAIUING B 3TOH Oiry3ke»). [louemy?

3aganue 6. M3yuure mpuembl MOBBIMIEHUS 3(PGEKTUBHOCTH OOIICHHUS, MPEOIOJICHUS
KOMMYHHUKATHBHBIX 0apbepoB. MoXeTe JIi BbI IPEIOKUTH CBOU NIPHEMBI?

1. IlpueM «uMsi cOOCTBEHHOE» OCHOBAaH Ha MPOU3HECEHHH BCIYyX HMEHH M OTYECTBA
nmapTHepa, ¢ KOTOPBIM 00IaeTcs pabOTHUK. DTO MOKa3bIBa€T BHUMAHHE K JIAaHHOW JIMYHOCTH,
CHOCOOCTBYET YTBEP)KIACHHIO 4YEJNOBEKa KaK JIMYHOCTH, BBI3BIBAET Yy HETO YYBCTBO
Y/IOBJIETBOPEHHS M COMPOBOXKIACTCS TOJIOKUTEIBHBIMU SMOLIUSAMH, TEM CaMbIM (OPMHPYETCS
aTTpaKLUs - pacroiokeHrne paOOTHUKA K KIIMEHTY WU MapTHEPY.

2. IlpueM «3epKajo OTHOILIEHUID» COCTOMT B JOOpOW yJIbIOKE M MPUATHOM BbIPAXKECHHUU
JUIa, CBUICTENBCTBYIOIIEM, YTO « — Ball Apyr», a APYr — 3TO CTOPOHHUK, 3alIUTHUK.
Bo3HuKaeT 4yyBCTBO 3alllMIIIEHHOCTH Y KIJIMEHTa (MapTHepa), 4yTo 00pa3zyeT MOJIOKUTEIIbHbIE
SMOIIUU U BOJIHO WU HEBOJBHO (DOPMHPYET aTTPaKIIHIO.

3. Ilpuem «3050Tbl€ CIIOBa» 3aKJIIOYAETCS B BBICKA3bIBAHUU KOMIUIMMEHTOB B aJipec
4enoBeka, crnocoOcTByoNMX G ¢dekTy BHyIIeHHs. TeM caMbIM MPOUCXOIAUT KakK Obl «3a04HOE)
YIOBJIETBOPEHUE TOTPEOHOCTH B COBEPIICHCTBOBAHUHU. OJTO BEAET Takke K 0Opa30BaHUIO
MOJIOKUTETBHBIX SMOIMI U 00YCIIOBIMBAET PACTIONOKEHHOCTh K PAOOTHHKY.

4. Ilpuem «TeprenauBblid CIyLIaTeNIb) BBITEKAET M3 TEPIEIMBOIO W BHUMATEIBHOTO
BBICITYIIIMBAHUS BCEX MpoOJieM KIMEeHTa (MapTHepa). DTO MPUBOIUT K yAOBICTBOPEHHUIO OJIHOM
W3 CaMbIX BaXHBIX MOTPEOHOCTEH 4YeloBeKa — TMOTPEOHOCTH B camMoOyTBepxiaeHUU. Ee
YAOBIETBOPEHHE, €CTECTBEHHO, BEAECT K OOpa30BAaHUIO IMOJIOKHUTEIBHBIX AMOLMHA M CO3/1aeT
JOBEPUTEIIbHYIO 0OCTaHOBKY.

5. Ilpuem «inyHasi >KM3HBY» BBIpAXKACTCS B TMPUBICUYCHUUM BHUMAHUS K «X000W»,
YBJIEUEHUSIM KIMEHTa (MapTHepa), YTO TaKXKE IMOBBIIAET BEpOANbHYI0 aKTUBHOCTh U
COTIPOBOXKAAETCS MOJIOKUTEITHHBIM IMOLIUSIMHU.

B ciyuae 3atpynHenus oOparutech k yueOHuky Cambirmna C.U. JlenoBoe oOuieHue:
yueonoe nmocobue / C.1. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHas JuTEpaTypa
1. lepessukun, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuebnoe mocodue / E.
B. JlepeBsSHKMH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html
2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
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CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum noctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMsl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIe. — M.: Anbnuna [TaGaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexxkynprypHas komMmyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTponHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyaapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccroHanbHas 3THKa W 3THKET [DJIEKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocoobue / E. A. ITlonomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpodumiakTrka 1 pa3peneHne COMUaTbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4ueOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas JuTEpaTypa

1. Meronuyeckue yka3zaHUs A1 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
caMoCTOSITeN HOM paboThl Mo AucuuiinHe «lIpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PAbOT MO JUCIHUILTAHE
«[IpakTka mpodeccnoHaTbHOH KOMMYHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTH4eckoe 3ansaTue 8.
Tema 8. Bujabl KOMMYHMKAIIUU. Y CTHOPeYeBasi KOMMYHUKAIMS

Llens 3anamusa: GopmupoBanue y o0yJaromuxcs komrereHmn Y K-4.

B pe3zynomame uzyuenus memut cmyoenm 00n4cen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMALMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMy0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTe OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IBI AEJIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCIEUIHON /1€70BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIOIIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3bike Poccuiickoii ®denepanun 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SIBJISIETCS HEOOXOIUMBIM U BCEOOILUM yCIOBUEM
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KHU3HCACATCIBHOCTH YCJIIOBCKaA H OIIHOﬁ u3 (I)YHIIaMeHTaJH)HI)IX OCHOB CYHICCTBOBAHUA
ob1ecTBa: GOopMHUPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.
TeopeTnyeckas 4acThb:

SI3BIK OKa3bIBaeT OrPOMHOE BIMSHUE HA MBIIUICHUE U TIOBEACHNE UHIUBUAA. EnuHnnamu
Bep6aHLHOﬁ KOMMYHUKalUN ABJIAIOTCSA BBICKA3bIBAHWEC U OUCKYPC. PeueBoii akT npeaAcCTaBIACT
co0Ol LieNleHanpaBICHHOE pPEYeBOE IOBEJIECHHE B COOTBETCTBUU C TNPHHATHIMU IpaBUIIAMHU.
Bepbanu3oBaHHBIM ~ pe3yslbTaTOM  aKTa, MPOAYKTOM  PEUEBOTO  JICHCTBUS  SIBISETCS
BbICKa3blBaHUE. BpIcKka3biBaHME 10 (QOpME, CTPOEBBIM XapaKTEPUCTHUKaM, B OCHOBHOM,
COBMAJIAET C npeasokeHneM. OHaKo BBICKa3bIBaHUE UMEET 0oJiee MHUPOKUE KOMMYHUKATUBHBIE
BO3MOYHOCTH, YeM IPEJIOKEHHE.

['oBopeHne — 310 BUA peueBoil AEATEIBHOCTH, MIOCPEICTBOM KOTOPOIO OCYIIECTBISETCS
yCTHOE BepOanbHOE oOImieHHe. Pe3ynbTaToM TOBOpeHMs SBISETCS CO3JaHUE MPOJIYKTa STOU
ACATCIBbHOCTU — BbICKA3bIBaHU.

['oBopeHue ocymiecTBisieTcs B (hopMax MOHOJIOTHUECKON U AUATOrHYECKON pedH.

HenoBas 6ecena. TenedoHHbIN pa3roBop. ITHKET TesehOHHOTO pa3roBopa. [leperoBopsi.

Bonpocsk! u 3axanus:
Bonpochl, BLIHOCHMBbIE HA 00CY:KIeHHe

1. CgoiicTBa 1 cUTyaTUBHASI 00YCIIOBJICHHOCTD YCTHOM PeYeBOM KOMMYHHKAITUH.

2. ToBopeHue Kak BHJ peUE€BOH 1€ATEILHOCTH.

3. CnymaHue Kak BUJ PEeUYEBOM J€ATEIbHOCTH.

4. TlonsTne 0OpaTHOM CBSA3H.

5. Ywmenus, HeoOxoaumble Tt 3 (HEKTUBHON NIepeiadn U BOCTIPUATHS HH(DOpMAITUH
B JIEJIOBOM OOLIEHUU.

6. Cnoco06b! 3(p(PEeKTUBHOTO TOBOPEHUS U CITyIIAHUS.

7. Tlomexu u 6apbepbl 3PPEKTUBHOTO TOBOPEHUS U CITyIIAHUS.

3aganus u Bonpocs! Ajst GopMupoOBaHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU

3ananue 1. Boimonnute tect «KadecTBa, BaxkHbie 715 oOmeHus». [Ipoananuzupyiite
pe3yJIbTATHI U ClIeNIaiiTe HEOOXOIUMBIC BBIBOJIBI.

[lo3HakOMBTECH C TNEPEYHEM KAYECTB M YKAXKHUTE, KAKO€ M3 HUX, Ha Ball B3IJIA,
HanboJiee BaXKHO /ISl YCIEIIHOTO OOIIEHHUsI, KaKoe Bbl IOCTAaBWIIM ObI Ha BTOPOE, TPETHE U T.JI.
MecTO. 3aTeM OLEHUTE CTENEeHb PA3BUTOCTH KaXKIOTO M3 HUX JIMYHO Yy Bac MO MATHOAIITBHON
urkaie (5 — o4eHb pa3BUTO, 4 — XOPOIIO Pa3BUTO, 3 — Pa3BUTO YJOBJIECTBOPUTEIBHO, 2 — PA3BUTO
w10xo, 1 — mpakTudecku oTcyTcTBYyeT). [logymaiite, kakue miard Bel IpeAnpuMeTe ISl Pa3BUTHS
TOTO WM MHOTO HEOOXOUMOT0 B OOIIIEHUH Ka4eCTBa.

OMITATHS. YMmenue BuaeTh MUp IJ1a3aMU APYTUX JIFOAEH, TOHUMATh JAPYroro 4eJIoBeKa,
BOCIIPUHHUMATH €T0 MOCTYNKHU C €T0 K€ MO3UIUH.

JOBPOXEJIATEJIbHOCTbD. CriocoOHOCTh HE TOJIBKO COYYBCTBOBATh, HO M TOKAa3bIBaTh
CBOE J00pOKeNaTeIbHOE OTHOIICHHE, YBAXKEHME W CHUMIIATHIO K JPYTUM JIIOJSIM, yMEHHUE
MOHMMATh MX JIaXe TOTJa, KOraa He 0J00psellb UX MOCTYNKH, TOTOBHOCTh MOJJIEPKATh APYTrOTro
YEJI0BEKA.

AYTEHTUYHOCTD. Ymenue ObITh €CTECTBEHHBIM B OTHOIICHHUSAX, HE CKPBIBATHCS 3a
MacKaMU U POJISIMH, CIOCOOHOCTB OBITh CAMHM COOOW B KOHTAKTaX C OKPY KAFOIIIMMH.

KOHKPETHOCTD. Otka3 ot o0mmx paccyJaeHui, MHOTO3HAYUTEIbHBIX W HETIOHSATHBIX
3aMEYaHUi, YMEHHE TOBOPUTH O CBOMX KOHKPETHBIX MEPEKUBAHUSAX, MHCHUSIX U JICUCTBUSX,
TOTOBHOCTh OHO3HAYHO OTBEYATh HA BOIPOCHI.

NMHUIUATUBHOCTD. CkJIOHHOCT K aKTUBHOM JIEATEILHOM MO3UIIMH B OTHOIIEHUSX C
JIOJIbMH, K TOMY, YTOOBI «HJITH BIIEpEeI», a HE TOJbKO pearupoBaTh Ha TO, YTO JIENAIOT APYTHE.
CriocoOHOCTB 110 COOCTBEHHOW MHULIMATHBE YCTaHABIMBATH KOHTAKTHI.
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HEINOCPEACTBEHHOCTD. VYmenue roBopuTh W JCWCTBOBATH HANPSMYIO, OTKPBITO
JIEMOHCTPUPOBATh CBOE OTHOIIIEHHE K BO3HUKAIOIIUM MpobiieMam.

OTKPBITOCTD. I'0TOBHOCTH OTKpBITH JPYI'MM CBOW BHYTPEHHUH MHp, TBepAaas
yOeXIEHHOCTh B TOM, YTO OTKPBITOCTH CIIOCOOCTBYET YCTAHOBIIEHHIO 3[OPOBBIX U MPOYHBIX
OTHOILICHUH C OKPY KalOLUMU.

[MPUHATUE YYBCTBA. OTcyTcTBHE CTpaxa Mpy HEMOCPEACTBEHHOM COIMPUKOCHOBEHUU
CO CBOMMHM YyBCTBAMHU WJIM YYBCTBAMH APYTHX JIIOJIEH, YMEHUE BBIPA3UTh FOTOBHOCTH MPHUHSTH
SMOILIMOHATIbHBIC TEPEKUBAHUS CO CTOPOHBI MapTHEpPA MO OOIIEHUIO, NMPU STOM HE CTPEMSCh
HaBs3aTh €My CBOM UyBCTBa.

KOH®POHTAIIMS. YMenue «c 11a3y Ha Ti1a3» 00IIaThCs ¢ IPYTUMU JFOBMU C TIOJTHBIM
OCO3HAHMEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTH B CiIy4ae HECXOACTBA MHEHUH IONTH Ha
MIPOTUBOCTOSIHUE, HO HE C LIEJIbIO 3aIlyTUBaHUs NapTHEPA, a C HA/IEKI0M YCTAaHOBUTH MOJIMHHO
YECTHBIE OTHOIIICHHUSI.

CAMOIIO3HAHUE. MHccimenoBarenbCKOe OTHOIIEHHWE K COOCTBEHHOM JKW3HHM |
MIOBEJICHNIO, CTPEMJIEHHE BOCIOJB30BATHCS JUIS 3TOTO IMOMOIIBIO OKPY’KAIOIIMX, T'OTOBHOCTH
MIPUHATH OT HUX JIFO0YI0 HH(OPMAIIHIO O TOM, KaKk OHH BOCIIPHHUMAIOT TeOSI.

3ananme 2. Brimonnure tect «Bam ypoBeHb oOmutensHoCcTH». [Ipoananusupyiite
pe3yJbTaThl U clieflaiiTe He0OXOAUMbIE BBIBOIBI.

TecT momoraer OLEHUTh Bally KOMMYHHKAOEJIbHOCTb, CTENEHb KOPPEKTHOCTH B
OTHOUIEHUSIX C KOJJIEraMH, JIpy3bsSIMH, YICHAMH CEMBbHU.

Ha xaxnapiii U3 BOMpPOCOB cleAyeT OTBeuYaTh OBICTpO M onHO3HA4yHO: «/[la» (2 ouka),
«Het» (0 oukoB), «MHOTMa» (1 0UYKO).

1. BriGuBaet nu Bac U3 KoJien 0>KHIaHKUE JIEJIOBOM BCTpeun?

1. BrI3biBaeT 1 y Bac CMATEHUE WIM HEYIOBOJIBCTBHE MOPYUYEHHE BBICTYMUTH C
JOKJIaJIoM, cooOIIeHneM, napopmalmeir Ha KoH(epeHIH, cCoOOpaHuM, COBEIIIAHUN?

3. He otkimagpiBaeTe 1M Bbl BH3UT K Bpady [0 TeX IMOp, MOKa CTaHOBUTCS
HEBMOTOTY?

3. Bam npesuararor BelexaTh B KOMaHIUPOBKY B TOPOJI, B KOTOPOM BBl HUKOT]Ia HE
obiBasin. [IpuioKuTE JTM BBl MAKCUMYM YCHIINH, 4TOOBI M30€XKaTh 3TOM KOMaHIHUPOBKU?

4. JlroOuTe U BBI AENUTHCS CBOMMU MEPEKUBAHUAMHU C KeM Obl TO HU ObLIO?

5. Paznpakaerech 1 Bbl, €CIM HE3HAKOMBIN YEJIOBEK HA YJIMLE OOpaTUTCS K BaM C

MPOCKOOH MoKa3aTh JOPOry (YTOUHUTH BPEMs, OTBETUTh Ha BOIPOC O PACIIOJIOKEHHUN Yero-Iru00
uT.m.)?

6. Bepurte 11 BBI, YTO CYILECTBYET MpoOIeMa «OTLOB | JETEi» U 4TO JHOSIM Pa3HBIX
MOKOJICHU I TPYTHO IIOHUMATH JIPYT npyra?

7. [TpomoimunTe 1M BbI, eciid B Kade (CTOJOBOI, pecTopaHe) BaM IMOAAMYT SIBHO
He100pokadecTBEHHOE 01110107

8. Oka3aBIIKCh OJIMH HA OJIMH C HE3HAKOMBIM YEJIIOBEKOM, Bl HE BCTYITUTE C HUM B
Oecemy u OyaeTe TATOTUTHCS, €CIIH TIEPBBIM 3arOBOPUT OH?

10.  Bac npuBoaMT B yKac Jr00asi JUIMHHAS ouepeb. [IpeanodreTe 1 Bbl OTKA3aThCs

OT HaMEpeHHUsi KynuTb ToBap (OWJETHI) WJIM BCTaHETE B XBOCT U OyJ€TE TOMHUTHCS B
OKUIaHUU?

10.  TIlocrecHsierech JM BBl HAIOMHHUTH 3HAKOMOMY, YTO OH 3a0bUT BEPHYTh Bam
J€HbI'U, KOTOPBIE 3aHSI HECKOJIBLKO MECSIEB Ha3az?

11.  boutech M BBl Y4aCTBOBaTh B KOMMCCHHM II0 PACCMOTPEHHIO KaKUX-JIHOO
KOH(JIUKTHBIX CUTYaIIUNA?

12. YV Bac ectb coOCTBEHHBIE, Cyry00 WHIMBHIyaIbHBIE KpPUTEPUU OILCHKHU
MPOU3BECHUIN HUCKYCCTBA U HUKAKUX Uy KMX MHEHHUH Ha 3TOT cueT BBl He npuemiiere. Tak nu
3T0?

13.  IlpenmouunTtaeTe v BBl MPOMOTYATh M HE BCTYMAeTe B CIOpP, KOTJIa CIBIIIUTE Te-
HUOYb B KyjdyapaxX BbICKa3bIBaHHE SIBHO OIIMOOYHOM TOYKM 3PEHUS MO XOPOIIO M3BECTHOMY
BaM BOIpPOCY?
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15.  Be3biBaeT u y Bac gocany ybsA-1u00 npock0a MoMoYb pa3o0paThCsl B TOWH HITH
WHOH y4eOHOl Teme?
15. OxoTHee 1M BBl U3J1araeTe CBOIO TOUYKY 3peHHUs (MHEHHE, OLICHKY) B MMCbMEHHOMN

dbopme, 4em B YCTHOU?

[HoncunTaB CyMMy OYKOB, ONPENICIUTE KATETOPUIO, K KOTOPOH BBl TATOTEETE.

32-30 oukos. Bbl IBHO HEKOMMYHHMKAOCIbHBI, M TO HE TOJBKO Bamia Oela, Tak Kak
CTpajaeTe | Bbl, M Banm Oinskue. Crapaiitech ObITh OOIIUTENbHEE, KOHTPOJIUPYHTE CeOsl.

29-25 oukog. Bbl 3aMKHYTBHI, HEpa3rOBOPYMBHI, MpeANovYUTaeTe oauHouYecTBO. HoBas
pabota ¥ HEOOXOJUMOCTh HOBBIX KOHTAKTOB BBIBOJST Bac W3 paBHOBecHs. Bbl 3HaeTe ATy
0COOEHHOCTh BAllleT0 XapakTepa M ObIBaeTe HEIOBOJBHBI COOOM, MOITOMY B Balllell BIACTH
MEePEIOMHUTH CUTYAIIHIO.

24-19 oukos. Bbl, B WM3BECTHOW CTCNCHH, OOIIMUTEIBHBI W B HE3HAKOMOHW CHUTYalluu
YyBCTBYETE ceOst BIOJIHE yBepeHHO. OJIHAKO ¢ HOBBIMHU JIFOJIbMU CXOJUTECH C OTJIAJIKOM, B CIIOpax
U IUCIYTaX y4acTByeTe HEOXOTHO.

18-14 oukos. Y Bac HOpMmalibHasi KOMMYHHUKaOeIbHOCTh. BBl J10003HATENLHBI, OXOTHO
ciymiaete coOeceHHKa, TOCTATOYHO TEPHENUBbI B OOIIEHUH C JIPYTHUMH JIFOJBMH, CIIOKOWHO
OTCTaMBAETE CBOIO TOUKY 3PEHMSI, HO ITYMHBIX KOMIaHHUI He JIIOOUTE, 8 MHOTOCJIOBHE BBI3BIBAET
y Bac pazpaxeHue.

13-9 oukos. Bbl BecbMa OOIIMTENBHBI, JTIOOOMBITHBI, PAa3rOBOPYUBHI, JTIOOUTE OBITH B
[EHTPE BHUMAHUS U BBICKA3BIBATHCS MO PA3IMUHBIM BOIPOCAM, OXOTHO 3HAKOMHUTECH C HOBBIMU
JIOJIbMU, HUKOMY HE OTKa3bIBaeTe B MPOChOaX, XOTS HE BCETJla MOXKETE MX BHITIOJIHUTH. Bam He
XBaTaeT yCUTYUBOCTH, TEPIICHUS U OTBArd MpU CTOJIKHOBEHUHU C Cephe3HbIMU IpobiieMamu. [Tpu
KEJTaHUU ATU HEJOCTATKU MOKHO HCTIPABUTH.

8-4 ouxoe. Bwl, momkHO OBITh, «pyOaxa-mapeHby. JKemanue oOmarbcs ObET W3 Bac
KJII0o4oM. Bl Bcerya B Kypce BceX COOBITHI, OXOTHO MPUHUMAETE y4acTUe BO BCEX JUCKYCCHUSX,
BBICKA3bIBAECTECH IO JTIOOOMY MOBOJY, OepéTech 3a JI000e /10, XOTS HE BCE MOXKETE JIOBECTH 10
KoHIa. [lo 3TOl mprUyMHE KOJIJIETH U PYKOBOAMUTENIHM OTHOCATCS K BaM ¢ HEKOTOpOWl omackod u
HE/I0BEpUEM.

3-0 oukos. Bama KOMMyHUKa0ETFHOCTh HOCHT OOJIC3HEHHBINM XapakTep. Bbl TOBOPIIUBHI,
BMEIIIMBAETECH B JIeNla, KOTOPbIe HE MMEIOT K BaM HUKAKOTO OTHOIIECHUS, BOJILHO WJIM HEBOJIBHO
UMEHHO BBl 9acTo CTaHOBHUTECh NPHYMHON Pa3HOTO pojaa KOH(MIUKTOB. BBl BCIBUILYMBEI,
OoOuIYMBBl U HEOOBEKTUBHBL. BammMm kosseram mo pabore v OIU3KUM TPYIHO C BaMU, U Haj
STUM CTOWT MOTYyMaTh.

3ananme 3. «/Ipyrumm ciioBamm».

Llenv ynpaosicnenuss — TPEHUPOBKA pPEUYEBOM OETIIOCTH M THOKOCTH, YMEHHUSI TMOJIOHpaTh
CHHOHHMBI, aJIEKBaTHO MepeaBaTh OJHY U Ty € MBICIIb Pa3HbIMU CIIOBAMHU.

VYyacTHUKM OOBEIUHSIOTCS B KOMaHIbpl IO 4 yenoBeka. Beaymuii roBoput nepBomy
YYaCTHHUKY KOMaHJIbl KaKyl0-JIH00 HECIOXKHYIO (pasy:

— «COOpHYIO TIO XOKKEIO JUCKBATH(PUIIMPOBAIH 32 BEIXO] HA Jie]T 0€3 KOHBKOBY —

— «Ha HOBBIX JToNIapax HamMcaHo: «XpaHHUTE JCHbIU B cOepKaccey;

— «UWrpas Ha BATFOTHOM PBIHKE, MOYKHO MPHUOOPECTH TIOIBOHBIN peCTOpaH»;

— «[IpocTyny MOXHO BBUIEUUTH, HAIIPaBUB Ha TOPJIO U HOC JIYHHBIN CBETY.

Tor nmomxkeH mepenarh €€ CIEAyIOIIeMy YYaCTHUKY TakuM 00pa3om, 4TOObI COXPaHUTH
CMBICJT BBICKA3bIBaHUS, HO TIPU 3TOM HE HUCIIOJIb30BaTh HU OJIHO U3 T€X CJIOB, KOTOpPbIE ObLIM B
OpPUTHMHATILHOHN (hpase (3a MCKIIOYCHHUEM YacThIl U Tpeaioros). Cleayronmili yYacTHUK TiepeIaeT
(bpa3y nanblie, ONATh K€ UCIONB3Ysl IpyTUe CIOoBa, U T.I., oka (pasa He OyaeT Mpou3HeceHa B
pa3IMYHBIX BapUaHTaX BCEMHU YETHIPbMS UTPOKAMHU. 3aJlaHUE BBITIOJIHSACTCS] HA BPEMSI: Ubsl KOMaH/1a
ObICTpee mepenact ¢pasy.

Obcyorcoenue:

— KoMy HackoJIbKO CJ0KHO OBLIO BBIMONIHATH 3TO 3amaHue? C 4eM KOHKPETHO CBS3aHbI
3aTPyAHEHHS: C HEJOCTATKOM MOAXOISIIMX CJIOB, CIIOXKHOCTbIO OBICTPO BCIIOMHUTH WX,
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HEOOXOIMMOCTBIO TIOMHUTH BCE YK€ YHOTpEOJIEHHBIE APYTUMH yYaCTHUKAMH CJIOBA, C YeM-TO
eme?

— B Kakux peanbHBIX CHUTyalMsx OOIIEHHS Ba)KHO YMETh BBICKA3bIBATh OJHY U Ty K€
MBICJTb C TIOMOIIBIO Pa3HBIX (pa3?

3ananue 4. «@ororpadus». Oovedunume ¢ ycmuom xKommenmapuu (1-2 munymol, 4—6
¢@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JIeTcKast OJIM30PYKOCTH,

— 030HOBAs JibIpa,

— IMHAMHKA JJOPOKHO-TPAHCIIOPTHBIX MPOUCIIECTBHH,

— pa3BezieHue crpaycos B Hurepuu,

— ecHeIe OorarcTBa Poccun,

— HaCJICJICTBEHHOCTh U TAJaHTHI YEJIOBEKA,

— tabnma Meunaeneesa,

— yCIIeXU COBPEMEHHON TeHEeTHKH,

— pacnpoctpanenne CI1M/]a mo mnanere,

— NPOTE3UpOBaHKE 3y00B,

— mpobJiemMa pazopyKEeHHS,

— apxurtektypa Uumum,

— o0yueHue B TeaTpalbHOM UHCTUTYTE,

— BOeHHas pedopma.

Jdns  obnerdeHuss 3aJaud  MOXKHO — BOCIIONIB30BAThCS  TMPHEMOM  QHAIOTHHM WK
HPOTUBOIOCTABJICHUS.

I 111 i f| f- .\#"J:“
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Puc.1. Ucxonnas ¢otorpadus s BBINOTHEHNS YIPa)KHEHUS
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Hanpumep, Ha Qotorpadguu u300pa’keH IKENE3HOMOPOXKHBIM BOK3as, Iuiatdopma,
MacCaXHUPBI C OaraxxoMm, CasIIuecs B IPUTOPOIHYIO AMEKTPHUKY (puc. 2).

Tema: «BTopas MupoBasi BOitHa».

[Ipuém npotuBomnocraBienus: «Celuac Ha 3emie OCMANOCh Yice OYeHb MAlo a00el,
Komopwie nomHam Bmopyio muposyro eotiny. A 6edb 3mo OvLi0 yorcacroe epems! Jlroou eonooanu,
MHO2Ue CIMPAHbL IeHCANU 8 PYUHAX, (PadpUuKu He pabomanu, dceie3Hsvle 00pocU ObLIU PA3PYULEHDL.
Kaxoe cuacmve, umo mol ¢ eamu dxcusem 6 mupHoe epems u 3naem o Bmopoii muposoii eotine
MOILKO NO KHU2am uiu Kunokapmuuam. Hawu gpabpuxu pabomarom, msi He 20100aem, diceiesHvle
0opozu 8 NOTHOM NOPSIOKE U Mbl MONCEM Yexambs KyOd XOMUumm».

Tema: «Cobauxa».

[Ipuém ananorum: «Ha npeonodcennoli ¢homozpaguu mbvi  BUOUM  NPUSOPOOHYIO
MEKMPUUKY U NACCANHCUPOB, CREUAYUX 6 8bIXOOHOLU 0eHb 8blexamb Ha ceou oayu. Hecommenno,
HeKomopbvle 6blB035M C COOOU U CBOUX TIOOUMYE8 — KOWEK U coDaK, KOMOpbiM, KaK U JI00SM,
modice NOJIe3HO NOOLIUUAMb c8edCUM 8030YXOM. Ho 00HO Oeno — ee3mu He MmoIbKO MACCy NOKIANCU,
HO ewe U 2pOMAoOH020 CeHOepHapa U cogcem Opy2oe — KPOXOMHO20 MEPbePYUKA, 8eCAule2o0 He
bonee mpex kunoepamm. [losmomy 0anbHOBUOHBIE OAYUHUKU NPUOOPEMAOm He K020 NONAo, a MaK
HA3bIBAEMBIX «CYMOUHBIX» CODAYEK, Hanpumep, mepbepa.

3ananme 5. [IpogymaiiTe BO3MOXKHBIE pEUYEBBIE CUTYAIMH 110 CICAYIOIUM TEMaM:

1. IIpe3eHTanMss MHHOBAIIMOHHOMN MapoOBapKH, KOTOpasi MPH BapKe MPOTYKTOB COXPAHSIET
BCE BUTAMUHBI.

2. IlpeacraBneHne HOBOW KOJUICKIIMM OJEXKABI JUIsl JAETed, KOoTopas Ha3bIBaeTCs
«IImxon».

3aganue 6. BcnomuuTe Kakoii-mnbo pasroBop Mexay Bamu u Bamum pykoBoautenem
(Hay4YHBIM PYKOBOJUTENIEM, 3aBEAYIOIMM OT/EJIOM, HAYaJIbHUKOM 1I€Xa, TUPEKTOPOM (UPMBI U
T.I.), B KOTOPOM MOXHO OOHApYyXuUTh MoOTUBHpYHOIIUN 3ddekr. Kakumu mnpuemamu OH
JOCTUTAJICS: WCIIOJIb30BAaHMEM KPUTHKH, OIEHKON Bamreli pa0oThi, (OpMOI IMOCTaHOBKH
3amanus, popmoii oTBeTa Ha Baim Bompockl, ueM-To eme? OnumuTe 3TH MPUEMBI.

3ananmne 7. Huxe npuBeneH orpeiBok u3 noectu JI. CnaBuna «IlomcraBHOe nHIO» -
pa3roBOp MeEXAy OIEPATUBHBIM COTPYAHHKOM KEJIE3HOAOPOKHOM MUIHIMUA JIEHHCOBBIM U
NEKYpPHOH 1O KaMmepe XpaHeHHs. MOXKHO JM OLEHHUTh 3TOT MOl Kak JelIoByr Oecemny?
KakoBbl CylieCTBEHHBIE XapaKTEPUCTUKU JIEIOBOI Oeceapl?

-Buepa Obuta BeieMKa Beliel u3 sueek? - crpocuit JleHucoB.

-A xak xe!



67

-Slyeex ocBOOO MM MHOTO?
-Ilonno...
-A 13 BOCEMBCOT JIEBIHOCTO IIECTOM M3bIMAIH BEIU?
-Ceifuac,- nexxypHas JocTaja M3 BHCEBIIErO HaJ rojOBOH MIKaduuka pacTpernaHHYyIo
KHUTY. - TO4YHO, U3bIMAIH...
-Yro Tam Jexkaio, B ssueiike?
-IToprdens u nemopaHoBbIN TaKeT.
XKenmuHa coOpanach 3axJIONHYTh KHUTY, HO JIeHHCOB CIIpOCHII:
-ITocmotpuTe, mmdp 3anucan? Ha kakoii Toraa Obiia 3akpeiTa siueiika?
[Tanen ne>xypHOM CKOJIB3HII IO CTPOYKAM.
-Korma wu3siMaem, mmpp o00s3aTenbHO yKa3plBaeM, - OHa IMONpaBHJIA OYKH. -
[Moxanyticta... [ludgp «b-042».
3aganue 8. CpaBHUTE NpPUBEIECHHBIE HUKE BBICKA3bIBAHUS, COJIEPKAIINE KPUTUUECKYIO
OLIEHKY JeSTEeIbHOCTH COTpyAHHMKAa. OLEHUTe UX C TOYKH 3pEHHUs COOJIOACHUS NpaBUII
npoBeeHusT TpoOiIeMHON Oecenpl. PaccMOTpuTe STH BBICKAa3bIBAaHHSI C TOYKH 3PEHUS HX
MOTHBUPYIOIIETO BO3/AEHCTBHSI HAa pabOTy COTPYAHHUKA.
BrickaseiBanue 1: «S Buxky, Cepreif, uro TBos paboTa HajJ HOBOW MaTeMaTHYECKOMH
UrpoM JUIs JeTel IBMXKeTCs 1o rpaduky. ITO peaKo ciiyyaeTcs B Hauled ¢pupme, a MporpamMmbl
OTJIMYHO CJI€TaHbl U C EJarornyeckoi ToUku 3peHus. MHe 3To MOATBEpANIIN yUUTEINs, KOTOpbIE
YK€ MCIIOJIb30BAJIM 9T Mporpammsl. [IpaBaa, HalyM KOHKYPEHTBI TOKE 0KMBHJINCH B ITOCIIETHEE
BpeMsi. MOXeT ObITh, €CThb CMBICI BHECTH HEKOTOpbIE M3MEHEHHS B Hally KOMIIBIOTEPHYIO
rpapuky? 5 xoren Obl, yTOOBI Thl B HIDKaiillee Bpems 0OCYIMJI C KOJJIEraMH BO3MOJKHBIE
nepeMeHsbl. Sl He COMHEBaKOCh, UTO y T€0sl BOBHUKHYT KOHCTPYKTUBHbIE IIPETIOKEHHSD.
BeickasbiBanue 2: «Hy, uro »xe, Cepreif, rpa¢puka B nporpamme, HajJ KOTOPOW Tl
paboTaenib, He UJET HU B KAKOE CPAaBHEHHUE C TEM, UTO JIIAI0T HAIlM KOHKYPEHTHL. MoXeT, Tebe
3TO 3a/1aHue He 1o cuinam? Vinu tebe HamseBaTh Ha ycrex Hauied GupMbi?»
3aganue Ne 9. Kak BbI noBezere ceOsl B IEPEUUCIIEHHBIX HUXKe cuTyalusx? Buioepure
OTBET M3 NPUBEJICHHBIX WIN NPEAJIOKUTE CBOH, OOBSICHUB €TO.
A. TlonusB TeneoHHYIO TPYOKY (3BOHST BaM), BBl CKaXeTe:
. «I"'oBopute».
. «da».
. «Cnymaro Bacy.
. HazoBete cBoto ¢pupmy u 3aTem «J1oOpbIit 1€HBY.
. Hazosere cBoro ¢pupmy, otaen, pamMuinio.
. J1o KaKoro 1o cueTy 3BOHKa TelepoHa NPUHATO NOJHUMATh TPYOKY?
. Bac npocsat nepenath nHoOpMaIHo OTCYTCTBYIOIIEMY Kojuiere. Bul:
. YBUJIEB, PACCKaXKETE EMY;
. HaIIMILIETe 3aIIUCKY U IOJIOXKHUTE Ha €T0 CTOJI;
. IOTIPOCUTE TOT0, KTO €T0 HaBEpHSIKA YBUANT, IIEpeaTh COAECpKaHUE Pa3roBoOpa;
. IOTIPOCHUTE NIEPE3BOHHUTD.
I'. Kakoii oTBeT Ha nepBUYHBIN Borpoc (Tuna «3T1o ¢pupma «Ctapt»?) npeArnodTuTeNbHee:
1. «Mory 11 s1 BaM IOMOYb?»
2. «Yem s MOy BaM IOMOYb ?»
J1. I1o3BOHMBIINIA BBICKA3bIBAET IIPETEH3HIO, B KOTOPOU BBl HE BUHOBATHI. Bair oTBeT:
1. «BT10 HE MOs OImHOKaY;
2. «1 3TUM He 3aHMMAalOCh, BaM Jy4dllle OOpaTUTHCA K...»;
3. «/laBaiite pazdoepemcs»;
4.
3.

BLWN—E VA WN—

«Her, BBl HE TIpaBbIY;
«S1 ceityac mpurianry Koyuiery, KOTOpblii 3aHUMAeTCsl ’TUM BOIIPOCOMY;
6. «OcTaBbTe, MOXKAITYHCTA, Ball TeneGony.
E. Tlo3BoHMBIINI, HE MPEACTAaBUBIIUCH, Cpa3y IyCKaeTcsi B OOBSICHEHHE BCEX BOIPOCOB. Bbl
JOJDKHBI:
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1. BHUKHYTB B €I'0 BOIIPOC 1 OaTb OTBCT,
2. IMOCTapaTbCAa BbIACHHUTDL, KTO 3BOHUT, KOI'O OH IPEACTABIIACT, U 1aTh OTBCT.

3apanue 10. Kakue 3anucu u 20e cmoum coenams 00 Ha4ana menepoHHO20 pazeo8opa u
nocne e2o OKOH4aHUs?

[Ipu oTBeTe BaM MOXKET MOMOYb 3apaHee IMPHUTOTOBICHHBIH OJaHK TMOArOTOBKHU
TeNeQOHHOT0 3BOHKA!

CHauvaJia moAroToBhLCsl, IOTOM 3BOHH!

Lenu:

Yero s Xouy JOCTUYH pa3roBOpOM?

KaxoBsl Mou 001II1E ¥ IPOMEKYTOTHBIE TSN’

KoMy 51 xouy mo3BoruTh? (Damunus/GyHKIMs, HOMep TelaedoHa)

Korga a xouy nmo3zBouuts? (YTpom, B 00€1, BEUEpOM...)

Kaxkue Bompocsl s xo4y 3a1aTh?

JloxymeHnTauus:

Kakue 1okyMeHThI MHE TOTpedyoTCs?

Kakue moxymeHTs eMy moTpeOytorcs?

JUIS  YCKOPEHHOW IMOATOTOBKM OMHOTO WX HECKOJBKHMX PAa3rOBOPOB BBl MOXKETE
1oJIb30BaTh «IlmaH JIHS», ToMeYas B HEM BOIPOCHI, IOJUISKAIINE BBIICHEHUIO 10 TeAehOHY.

TenedhoHHBIE KOHTAKTHI
Jarta

Pasrosop | IlaptHep Tema, moBox | Ne IIpuopurerHoCcTh KonTpouns
tenedoHa WCTTOJTHCHHUSI

3apanme 11. IlpoBenure urpy «Bam 3BOHAT», ONpENENHMB pPOJIM TOBOPSALIUX, HX
JMYHOCTHBIE U TpOQecCHOHATIbHbIE XapaKTEPUCTUKU, TEMYy pPa3roBOpa M COOTBETCTBYIOIINE
cpenctBa oOmIeHUs1 (dTUKETHBIE (OpMyIbI, (YHKIIMOHATHLHO-CMBICIOBBIC CIWHHIBI W T.1I.).
BeiOepure >x1opu, KOTOpOE CMOXKET JaTh OLEHKY 3()(EeKTHBHOCTH pasroBopa M KaxXJIOMy
UCIIOJTHUTEITIO.
3ananme 12. Kakue coBeTbl O BeICHHUIO JIEIOBBIX MEPETOBOPOB BBl UCIOIB30BAIN OBl B
NEPBYIO ouepelb B COOCTBEHHOM MpaKTHKe U rnouyeMy? ['1laBHOe MpaBHIIO BEJCHUS NEPETOBOPOB
— pasrpaHMyYeHHE MEX]y CYIIECTBOM MPOOJIEMBI U OTHOIICHUSIMH CTOPOH.
HKecmxuii nooxo0 (MO3UIMOHHBIN TOPT) TMPEAINoaracT HW3JIUIIHE TBEPAYIO TO3HUIUIO
Y4aCTHUKOB IIEPETOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opoé — pbIHOUHAs II€HA, MOJCYET 3aTpaT, W3BECTHBIE
aHaJIOTH, IpogecCHOHaIbHbIE HOPMBIL, 3PPEKTUBHOCTD U T.II.
Msexuti nooxoo mnpepanonaraeT oOCYKIEHHE IMpeaMeTa IeperoBopoB 0e3 CHOpoB U
KOH(JIUKTOB, MO-PKEHTIbMEHCKH.
Ipunyunuanvrvle nepezosopsi (IO CYUIECTBY) MPEANONAraloT OOBEKTHUBHYIO OLEHKY
Ka)KJOW MO3UIMY U BBIHECEHHE COTJIACHOIO PELLIECHUS.
3aganue 13. HcnomnwsyiiTe peueBble (OpMYIBI JEJIOBOIO Pa3roBOpa, YTOOBI PELIUTh
CIIEYIOIINE 3aJaUH:
A. Iloka3aTh 3aMHTEPECOBAHHOCTH B CIIOBAaX COOECETHUKA.
B. ITonpocuThs JONIOJHUTENBHBIX Pa3bsICHEHUMN.
C. Cnenatb BbIBOJI, IPEUIOKUTH BAPUAHT PE3IOME.
D. latb OLIEHKY CHUTYyalUN.
E. Otkazars napTHepy B MOIAECPIKKE.
F. Ilepenectu perienue Bonpoca Ha OoJiee MO3HUNA CPOK.
G. BeIpa3uTh Hecornacue ¢ mo3uIKe napTHepa.
H. Ono6puts no3umumio codeceTHuKa.
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W. IIpusHatbes B CBOEH HEKOMIIETEHTHOCTH.
K. BeXHMBO OTKJIIOHUTH CIIOPHOE NMPEAJIOKEHHUE.

3ananue 14. BHuUMaTenbHO MNPOYUTANWTE TNPUBCICHHBIC Jajiee TOJOXKEHUS U
OCTAaHOBHUTECH Ha T€X, C KOTOPHIMH BbI HE COTJIACHBI. APTYMEHTUPYUTE CBOE OTHOIIICHHUE.

A. Crapaiitecs OBITb KpaTKMM, HO HE OJKOHOMBTE Ha HEOOXOAUMBIX (akTax u
apryMeHTax.

B. IloctossHHO HampaBnsiiTe Oeceqy MO HYKHOMY pYycCily, He JaBaiTe cOOECeTHUKY
«YBECTH» BaC OT TEMBI.

C. Cxuionsis cobeceIHUKA K CBOEH TOUKE 3pEHUs], TOBOPUTE KaK MOKHO OOJIblile, HE JaBast
BO3pa3uTh cede.

D. He naBaiite cobeceqHUKy neiaTh BaM 3aMeyaHUs, KOTOpbIE, MO MHEHHUI0O MHOTHUX
OM3HECMEHOB, 3aTPYIHSIOT Oecey.

3apanme 15. OOGcynure CaeayOIIME CUTYaIlUH:

A. B 1enoBoM KOHTaKTe MPEeANOYTUTENHHO UCIIOIh30BATh:

a) YTBEPXKICHHUS,

0) BOITPOCHI.

b. B Bam azipec caenano HETaKTUYHOE, 3aJIEBIIIee Bac BhICKa3biBaHue. UTo sydie:

a) 1aTb MOMEHTAJIBHBIN 1 3((EKTUBHBIN OTIOD;

0) crenaTh may3y mnepej OTBETOM.

B. IleperoBopsl Bce BpeMsi MpEphIBAIOTCS MO BHUHE BalIero coOeceqHUKA: 3BOHUT
TeneoH — OH JONTO pa3roBapuUBaET, 3aXOAT 0e3 MpeayNnpekaIeHUs ero KOJJIeTH — OH yAeTseT
UM MakcuMyMm BHUMaHus. KakoBa Baia peakuus?

a) BbI TOOMBACTECh JIOTOBOPCHHOCTH, HEe 00paIasi BHUMaHHS Ha TIOMEXH;

0) BbI IIOKA3bIBAETE IIOBEJICHUEM CBOE HEJIOBOJILCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOXKETE COCPEIOTOUUTHCS.

3aganue 16. Urpa-tpenunr «KypHamucty.

Ilerne — cdopMupoBaTh yMEHHE COOMpaTh Hambojee TMOJHYI, OOBEKTUBHYIO

MH(OPMAIUIO O TApTHEPE IO IMEPErOBOPAM.

Ilpoyeoypa. PykoBonutens npejjaraeT BCeM yYaCTHUKAM pa3AeIUThCS Ha MapTUH.

Huempyrkyus. Bl — tenexypHanuct. CeroHs BeUepOM Bbl JIOJKHBI MPEICTABUTH B
nporpammy «Beuep 3HAKOMCTBY» OOBEKTHBHYIO HH(POPMAIIMIO O YEJIOBEKE, CHUJAIIEM Tepe.
Bamu. BpeMeHn y Bac masio. Bo3pMuUTE y HETO MHTEPBBIO, a IIOTOM IIpeacTaBbTe rpynme. Ha
WHTEPBbIO — 3 MUHYTHI, HA TIPEICTaBICHUE — 2 MUHYTHI.

3aTeM Bbl MeHseTech poisiMu. Kaxknast mapa 1o ouepeau 3HAKOMUT TPYIITY CO CBOUM
MapTHEPOM.

AHanu3 cCUTyaluu.

1. Bce nu cornacHsl ¢ TaKuM TIpeICTaBICHUEM?

2. Ko xouet o cebe uTo-mbo 1006aBUTH?

3. Kaxkue BBIBOIBI BBl MOXKETE CHIETIATh O pe3yIbTaTaX UHTEPBbIO?

B nporecce aHanu3a MOXKHO MOJIBECTH YJIEHOB TPyHmbl K (OPMYIHPOBKE OCHOBHBIX
AITOPUTMOB M3YUYEHHUS MApTHEPa MPU NOATOTOBKE M BEACHUHU MIEPErOBOPOB:

1. Yro npexacrasiseT coOoi nmaptTaep?
Kak oH BeImISIINT?
Kakwue y Hero BkychI?
Urto 115t HEeTo HamboJee BaKHO B KU3HU?
Kaxkue y Hero unrepecsi?
Kaxkwue y nHero oco6ennoctu? U .1.

3az|a1me 17. 3anummuTe Ha ayauo- WIM BUACOIUIEHKY Kakylo-ITuOO mepefady Ha
aKTyalpHYI0 TeMy, NPEJCTAaBIAIOIIYI0 OJHY M3  Pa3HOBUIHOCTEH  JUATOTUYECKOM
KOMMYHHUKaIlMM (MHTEPBBIO, JenoBas Oecena M Jip.), ¥ OLEHUTE CBOM YMEHHUS TOBOPEHUS,
chopMUPOBaHHBIE HA OCHOBE CIyIIaHUA. J1Jis TOTO BHIMOJIHUTE CIEIYIONINE 3a1aHusl:

SRVIERREN
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* 3a/Iep)KUTE B IAMATH COJIEpKaHNUE YCTHON MH(DOpMaIumy;

*  BOCIIPOM3BEAMTE CIYCTS HEKOTOPOE BpeMs B HOPMAJbHOM TEMIIE YCBOCHHYIO
MHPOPMALIUIO ¢ HEOOXOAMMBIMHA U3MEHEHUSIMU;

* mepenaiiTe copepkaHue Yy>KOM pedr ¢ 3IeMEHTaMH OLEHKU;

* IPUCOEAMHUTECH K YbEH-TNO0 TOUKE 3PEHHUS;

* 00001MTEe NHOPMAIINIO, BOCIPUHATYIO a IUajiore, U NepeaiTe ee B BEICKA3bIBAHUY;

* cpaBHMTE, HACKOJIbKO NIOJyUYEHHBIH Pe3yJIbTaT TOYHO MEpEAacT NCXOJHBIA MaTepral.

3apnanme 18. 3anmmmre Ha ayaMo- WIM BHJCOIUICHKY KaKyr-IHOO mepenady Ha
aKTyaJlbHYyl0 ~ TeMY, HPEJCTABIAIONIYI0 OJHY M3  Pa3HOBUJIHOCTEH  JUATOTHYECKOU
KOMMYHHKAIMK (MHTEPBbIO, JejoBas Oecela W JAp.), U OLIGHUTE CBOM YMEHHUS TOBOPEHWS,
copMHpOBaHHBIC HA OCHOBE CIYIIaHUs. JJIst 5TOTO BBIMOTHHUTE CIIEAYIONINE 3aaHuUs:

* 3a71epKUTE B MaMSITU COJIep KaHKe YCTHOM HH(OpMAIIHH;

*  BOCIIpOM3BEAMTE CIYCTS HEKOTOPOE€ BpEMS B HOPMAJbHOM TEMIIE YCBOECHHYIO
nHGOPMAIIUIO ¢ HEOOXOAUMBIMU U3MEHEHUSIMU;

* mepemaiiTe cofiep:kaHue Yy>KOU Peur ¢ IJIeMEHTaMU OLICHKU;

* IPUCOEIUHUTECH K YbeH-THO0 TOUKE 3peHHS,;

* 00001muTe HH(OPMAIIHIO, BOCTIPHHATYIO a JMAJIore, U IepeaiiTe ee B BRICKa3bIBAHUY;

* cpaBHMTE, HACKOJILKO TIOJMyYEHHBIN pe3yabTaT TOUHO MepeaaeT UCXOJHBIA MaTepual.

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsSHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pewxum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JluadyeBckmii; moxa pen. E.
[TayToBa. — DnieKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGaumep, Anbnuna busnec bykc,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kommyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoOH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa W 3THKET [DJIEKTPOHHBIA pecypc]:
yaebHoe nocobue st 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum goctyna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocoobue / E. A. TloHomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcurer, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodmiakTrka U pa3penieHnue COMUaTbHBIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1€KTpoH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM MHCTUTYT IICUXOJIOTUN U
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companbHOM padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JEIOBOrO OO0mIeHUs (5-¢ u3maHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. M. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble Aannble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUs S OOYyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., [leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBINOJIHEHHMIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnueckoe 3ansitue 9.
Tema 9. [IncbMeHHOpeYeBasi KOMMYHMKALMA: CBOMCTBA, BUAbI U PyHKIMHU

Llens 3anamusa: popmupoBanue y oOydaromuxcs komrnereHun Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001)4cen:

3uamo:

- OCOOEHHOCTM YCTHOW M TIIMCBMEHHOM peuyd TpU OCYIIECTBIECHUH JEJIOBOU
KOMMYHHKAIIIH;

- THUNBl SI3bIKOBBIX HOpPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M HHTEPIPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0rmre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEJaKTHPOBAHMUS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETTOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIBHOCTH, HEOOXOAMMBIE JUIS OCYIIECTBICHUS
YCHEIHOW /1e0BOM KOMMYHHKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
si3pike Poccuiickoit @enepanuivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000MIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIIH;

- IPUMEHATh HAa IPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHJIICH U
KaHPOB;

- coOnoAaTh OOIIEIPUHSATHIE TpaBWJIa PEUYEBOrO IIOBEJEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTyphI B IEJI0BOH cdepe;

- COCTaBJIATH pa3IMUHbIE BUJIbI I€JIOBOI IOKyMEHTALIUN;

- 0(hopMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPaBUIIAMHU X COCTABIICHHUS;

- BECTH JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHOW /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SCHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO peyb;

- HaBbIKaMM NPUMEHEHUS Ha TPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U MUCHMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMHA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMU COCTABJICHUS PA3JINYHBIX BUIOB JEIOBOM JJOKYMEHTAIUH;

- o0IMMU TIpaBUIaMu OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCTIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocoOeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu U HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTb TeMbl: KOMMYHHKAIHS SBJISETCS HEOOXOJUMBIM U BCEOOIINM YCIOBUEM
KHU3HEJCATEIbHOCTH 4YeJOBeKa M OJHOM U3 (YHIAMEHTAIbHBIX OCHOB CYIECTBOBAaHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

[IpencraBnenus o BepOaTbHOW KOMMYHHUKAIlMM Kak OOIICHUH JIOJEH B Tpolecce uX
COBMECTHOMH J1eITETbHOCTH M0/Ipa3yMeBaloT /1B€ (hOpMBbI OOIIEHUS — YCTHYIO U MUCbMeHHY10. Ho
€CITH B yCTHOPEUEBOW KOMMYHHKAIIMM MBI OOpalaeM BHUMaHHE Ha CHEIH(PUUECKYI0 peueByrO
JESATEIIBHOCTD TOBOPSLIETO U CIIYLIAIOIIEro, TO B MUCBMEHHOPEYEBOW BHUMAHHUE aKLEHTUPYETCS
Ha POJISIX MUILIYIIEro U YUTAOLIETO.

['maBHas Lenb OBIaJCHNE HABBIKAMU U YMEHUSIMU TMCbMEHHON PEYH — Pa3BUTHE YMEHUI
(GuKCHpOBaTh YCTHYIO (COOCTBEHHYIO WIIM 4YYKYI0) M TNHCBMEHHYIO (YyXyl0) pedb JUIs
MOCJIEAYIOLIETO UCTIOIb30BaHUS B KOMMYHUKATHBHBIX aKTaXx.

@YHKIMU TICBMEHHOPEYEBOM KOMMYHUKALIUHN:

l. OyHKIMSA COOOIIECHNS PEaTU3yIOTCsl BCEMU NMMCbMEHHBIMU TeKcTaMu. OHU MOTYT
HECTH pa3BIIEKATENIbHYI0, WH(GOPMAIIMOHHYIO, AardTallMOHHYIO Harpy3ky (CM. IIeJieBble
YCTaHOBKH peun).

2. BomtontatuBHas (QyHKIMS TPUCYIIA TEKCTaM JEJIOBOM MEPEnuCcKH, PeKIaMHO-
MH(POPMALIMOHHBIM TEKCTaM, MPECIeAYIONIMM IIeJIb HEMEAJIECHHO BBI3BATH OTBETHYIO PEAKIUIO
(coBepliieHUE TOCTYTKA) U T.J.

3. OMoTHBHasg W 3cTeTHYecKas (YHKIMSA NPUCYIIA KaK XyHO0XKECTBEHHBIM TEKCTaM,
BBI3bIBAIOLINM OIPEAEIEHHOE SMOIMOHATIBHOE COCTOSHUE YUTATENs, IPOTHO3UPYEMOE aBTOPOM,
TaK M HAy4HO — IMOMYJIAPHBIM, HyOIMIUCTHYECKUM, Y4eOHBbIM TekcTam (cMm. mozens P.O.
SAxobOcona).

THUNBI MNCEMEHHBIX BBICKA3bIBAHUN MOXKHO IOAPA3JEIINTh HA PsAJ IPYNI B COOTBETCTBUU
¢ pyHKIMEN U ynoTpeOIeHNEM CTHIINCTUYECKUX TPUEMOB:

1) JUKTAHT WM CaMOAMKTAHT. [lpeamonaraer HOCIOBHYIO Iepenady MbICIEH, T.K.
bukcupyer MaTepuan 0e3 UCKaKCHUN 1 U3MCHECHU;
2) uznoxkenue. OTiMyaeTcss OT JAMKTaHTa  TeM, YTO MBICIb (QUKCUPYETCS C

W3MEHEHUEM TIEPBOMCTOYHUKA. DTOT THUI THCbMEHHOPEYEBOTO BBHICKA3BIBAHUS peaTu3yeT
HECKOJIBKO LIeJIeH: IEMOHCTPUPYET MOHUMaHHUE U 3allOMUHAHIE BOCIIPHHUMAEeMOl HH(pOpMaIHH;
BBIpPa0aTHIBACT HABBIKM OPHEHTAIIUN B TEKCTE, OTPECIICHUS CMBICIIOBBIX IIEHTPOB, BBISBICHHS
JIOTUKUA TIOCTIEOBATENIBHOCTH  (PAKTOB, COOBITUH, sBIGHUH © T.A.; AuddepeHuupyer

BOCTIPUHSATYIO WH(POPMALIHUIO; JNEMOHCTPUPYET YETKOCTb, IIOCJIEI0BATEILHOCTD,
BBIPA3UTENbHOCTh M3JI0’KEHHUs BOCIIPUHATON MH(OpMaIuuy;
3) KOHCIIEKT — OJWH W3 BUIOB AHAJIUTHKO-CHHTETHUYECKOW IMepepaboTKH TeKcTa,

3aKITIOYAOIIUICS B BEIOOpE M3 TEKCTa OMOPHBIX CIIOB WJIM TPEIJIOKCHUN, HECYIIIMX OCHOBHOE
CMBICITIOBOE coziepkaHue. KOHCIEKT MpeiroyiaracT aHajiu3 MPOYUTAHHOTO MaTepHaia U ero
U3JI0KCHUE C COOCTBCHHBIMH 3aMETKaMU W KOMMEHTapusMu. KOHCIEKT OJDKeH OBITh Tak
HamKMcaH, YTOOBI B TOCJICAYIONMIEM UYEJIOBEK MOI BOCHPOHM3BECTH TEKCT pa3HOW CTCIEeHU
Pa3BEpHYTOCTH;

4) pedepar — IAKOHUYHOE W3JIO)KEHHE OCHOBHBIX MBICICH TEKCTa-MCTOYHHKA,
BKITIOYAOIIUI WX CHCTeMaTH3aluio, 00o0IieHne u oneHky. OmHa U3 pacnpocTpaHeHHBIX (HopM
pedepara — pestome. Pedepar mpezacraBiser coO0if KOMIPECCHBHOE HU3JIOKEHUE OCHOBHBIX
MOJIOXKCHHH, B KOTOPOE HE BKIIFOYAIOTCS BTOPOCTETNICHHBIC (DAKThI U JICTAIIH;

5) AHHOTAIMS — KPaTKOe, MAaKCHMAJbHO C)KaTOe CBS3HOE H3JIOKEHHE OCHOBHOTO
COJICpKaHUSI TEKCTa—MCTOYHUKA C IICITbI0 OPUEHTAIMU PEIUITUCHTA, COOOMICHHUS €My TJIABHBIX
CBCJICHUM O 3aKJIIOYCHHONM B TeKCTe HWH(POPMAIMU, €€ HAMPaBICHHOCTH, IIEHHOCTH |
Ha3HAYCHHH;

0) coyrHEeHHUe B (popMe OmucaHusl, TOBECTBOBAHUS, PACCYXICHUS — 00JIee CIIOKHBIN
NPOJAYKTUBHBIA BUJ THCHMEHHOH pPEYH, KOTOPBIM MpENnojaracT MHCbMEHHYIO Iepenady
BIICYATIICHUI aBTOpA OT (haKTOB, ABJCHUM, COOBITHIA, TPEIMETOB U X MpH3HAKOB. COYMHEHHE —
TBOPYECKHUI BUJI TUCHMEHHOPEYEBOU ESTEIBHOCTH;
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NUCBMO Kak (opMa MUCBMEHHOro cooOmieHus. OOmeHne MpHu TMOMOIIM IHCEM
OCYILECTBIISICTCS MEXTy JIFOIBMU C pa3HbIMU LIEISIMU U B pa3HbIX chepax..
Bonpocs! u 3axanus:
Bonpocel, BLIHOCHMBIE HA 00CY KIeHHE

l. HaBbIku ¥ yMeHHUs Y OBJIAICHUH KOMIIETCHIIUI B IUCBMEHHON PEYH.

2. CocraBiieHHE Ka4YECTBEHHBIX KOHCIIEKTOB.

3. Bunp! urenus.

4. ITpodeccronanbHass KOMMYHUKAIMSI B HAYYHBIX TPOU3BEACHUSAX.

5. [IpaBuna cocTtaBneHHs CIPaBOYHO-OMOIMOTpadUUecKoro ammapara W IpaBHIIa
oopmieHus uTaT.

6. [InceMO Kak BUJL PeUEBOU AEATEIBHOCTH.

7. bBITOBBIC U 1€710BBIE CHMA.

8. Pexnama xak BUJ COLMAIbHOM U J1€7I0BOM KOMMYHHKALUU.

3aganus ¥ BONpockl AJst popMUpPOBaAHUS
U KOHTPOJISI BJIaJleHUs] KOMIEeTEeHIUSIMH

3aganue 1. IlpouuTaiiTe naHHBIE CIOBa W CIOBOCOYETAHUA. YKaXUTe T€ U3 HUX,
KOTOPBIM CBOICTBEHHA OKpacka O(pHUIIMaTbHO-/IEIIOBOTO CTHIIS.

Boznate pomkHOE, HETPYIOCIOCOOHOCTh, KWJIMIIHBINA (DOHMA, W3BIEKATh KBaJApPaTHBIN
KOpEHb, NMPUHATh K HUCIIOJHEHHWIO, CTPAXOBOW TOJHC, OBICTPO, HaJUIekKAIluil, MpEeAHUCHIBATS,
YyJIeCHBII Cllydaid, MPOBOJUTH HCCIEIOBAaHUE, XOJaTallcTBOBAaTh, OOBMHUTENBHBIN MPHUTOBOP,
MOCTaBUTh Ha BHUJ, COIMOJIOTHS, YCTAaHOBJIGHHBIH TOPSIOK, EIMHOBPEMEHHOE IMocobue,
MIOCOBETOBaTh, MPsSMble OOS3aHHOCTH, MPOTYJKa, COTJAllleHHWe, HECOONIoJICHHEe, TUILIOMHAs
pabota, mpocpoUka, OTBETUHK.

3aganue 2. B npuBeneHHBIX MPEATOKEHUSX HAWAUTE YCTOMUMBLIE INIaroJbHO-UMEHHbBIE
COYeTaHUsl, XapaKTEepHbIEC JUISI O(QHUIHATBHO-IEIOBOTO CTIWIIA. [ 16 3T0 BO3MOXKHO, 3aMEHUTE HX
rIarojamu.

1. 3aBoj 3aBepIIacT OCBOCHHE HOBOM MOJIENN TPAKTOPA.

2. KomniekTuB npeAnpusiTis B3sUT 0053aTeIbCTBO yABOUTH BBIITYCK MPOIYKITHH 32 TOI.

3. Ocoboe BHMMaHue Ha (paOpuke yiensercs HEOOXOAMMOCTH B KpaT4aIliue CPOKH
MIPOU3BECTH OCBOCHHE HOBOT'O 000PYIOBaHUS.

4. Paboune 3aBoja BBIPAXAIOT MOJHYK YBEPEHHOCTb, YTO MM YIAacTCs JOOUTHCS
CBOEBPEMEHHOTO BBITIOJIHEHUS 3aKa3a.

5. J17s BKIIFOUSHHS CUTHAIM3ALUU HEOOXO0JMMO TIPOU3BECTH TIOBEPTHIBAHKE phlUara.

6. 3a oTUeTHBIN MepHro ObLIIO MPOBEACHO 00CIIeJOBaHNE JeATeILHOCTH KOMOMHATA.

3aganue 3. Ilpouwnraiite myrounsii TexkcT u3 "JlureparypHoil rasersl". Haiigure
kaHueaspusmbl. [lompoOyiite mnepeckasaTh 3TOT TEKCT C TOMOIIBIOb HEUTPaTbHOM WU
Pa3rOBOPHOM JIEKCUKH.

[Topua xopoi1ero HaCTpPOSHH

Ocy1iecTBUB BO3BpAIICHHE JIOMOM CO CIY>KOBI, s TIPOJEall ONPENeICHHYI0 padoTy 1O
CHUMAaHMIO LUIAIBI, TU1aIa, OOTUHOK, MEPEOICBAaHUIO B MYKaMy U LUICTIAHIBl U YCAXKUBAHUIO C
razeroif B kpecio. JKeHa B 3TOT MepHO] BPEMEHH NPETBOPsUIa B JKU3HB P MEPOIPHITHH,
HAIpPaBIEHHBIX Ha YUCTKY KapTodes, BapKy Msica, MoJIMETaHHe 1M0JIa U MOUKY MOCY/IbI.

[lo wmcreyeHMHM HEKOTOPOTO BPEMEHH OHa CTajlla TPOMKO IOJHUMATh BOMPOC O
HEJOMyCTUMOCTH MOETO HEy4acTHusl B MPOBOJIMMBIX €10 OMMEHOBAHHBIX MeponpusTusx. Ha ato
C MO€i CTOPOHBI OBLIO CIIENIAHO KaTEropu4YecKoe 3asBICHNE O HeXKEJAaHUH CIYIIaHUS IPETeH3UH
M0 JAHHOMY BOMPOCY BBUIY OCYILIECTBICHHS MHOIO B HACTOSIIMI MOMEHT, MOCJIE€ OKOHYAHHUS
TPYAOBOTO JIHsI, CBOETO 3aKOHHOTO TpaBa Ha 3aCITy>KeHHBIN OTAbIX.

Opnako eHa He cjeNlaja COOTBETCTBYIOUIMX BHIBOJIOB U3 MOMX CJIOB U HE MpeKpaTuia
CBOMX O€30TBETCTBEHHBIX BBICKAa3bIBAaHHM, B KOTOPHIX, B YaCTHOCTH, OTpa3uiia TaKOH MOMEHT,
KaK OTCYTCTBHE y MEHS LIEJIOT0 Psi/ia MOJIOKUTEIbHBIX KaueCTB, KaK-TO: COBECTH, MOPSIA0YHOCTH,
CTBIJIa U MPOY., IPUYEM KaK B XOJ/I€ CBOETO BBICTYIUICHUS, TAK U MO0 OKOHYAHHH €T0 3aHMMajach
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IIPUCBOGHWEM MHE HAaUMEHOBAaHWM pPAa3IMYHBIX JKUBOTHBIX, HAaXOJALIMXCA B JIMYHOM
MOJIb30BaHUU PA0OUUX U KOJIXO3HUKOB.

[locne naun B3aMMHBIX 3aBEPEHUI M0 HEMOBTOPEHMIO IMOJOOHBIX SBICHUM HaMU OBLIO
MPUCTYIUIEHO K YMOTPEOJICHHWI0 B MHUIY YXKUHA, YK€ HMMEBIIEr0o B Pe3yJbTaTe OCTHIBAaHUS
MIOHWKEHHYIO TEMIIEpaTypy U YTPaTUBILErO CBOM BKYCOBbIE KaUeCTBA.

Bor tak y Hac mopoil emie I0OMyCKaeTcs Mopya XOPOIIEro HACTPOEHHUs, a TaKkKe
anmneTuTa.

3aganue 4. OdopMuTe BCTYNUTENbHYIO YacCTh 3asABICHHS: OT KOTO M KOMY OHO
aJipecoBaHo. B cirydae 3aTpyTHEHUI MPU HAMMMCAHUW OKOHYAHWH (aMIITH.

1. Ot xoro momano 3asBinenue? (Koncrantun JXKuparo; bymar OxymkaBa; Hukomnait
Kepex, Cepreit Kyk, Muxaun ®omenko; Esrenunii Kprica; [letp I'opiio.)

2. Komy anpecoBano 3asBiaeHue? (Harames Cenpix, AnToHmHa Benma; Mapus
Munkesuy; Cetiiana Kapaco; Anna llleBuenko; Enena Pemecro.)

3aganue 5. Boimonnute Tect «Kak BBl OTHOCUTECH K OYMaXHOMY MOTOKY»

1o olleHKaM HEKOTOPBIX KCIIEPTOB, HE MEHEE YETBEPTH JOKYMEHTOB, IIUPKYIUPYIOLINX
B TOCYIapCTBEHHOW cdepe ympaBleHUs, CONCPKUT M3IUIIHIOI M Jaxe Oecloie3Hylo
uHpOpMaLKI0. OTO SBJICHHE HANpPAMYIO 3aBHCUT OT KBAIM(UKAIUM TeX, KTO CO3/aeT
JOKYMEHTBhl HWJIM OTBEYaeT Ha HHUX. Pa3paboOT4YMKH TeCTa CUMUTAIOT, YTO €CTh YEeThIpe THIMa
«OyMaXKHBIX HEYJaYHHUKOBY», KOTOpBIC HE BIAJCIOT HAa JODKHOM YPOBHE BCEMH JJIEMEHTaMH
MACbMEHHOU peyH.

«Cynepucnonnumenvy. Kaxgoe yTpo «Opocaercs;» Ha Tamnky C  BXOJISIICH
KOppEeCHOH/ICHIMEH, Kak Ha Bpara, U He pasrubaercs 10 TeX MOp, MOKa BHUMATEIbHEHUIINM
00pa3oM HE M3YyYUT BCE MUChMa, OTYETHI M JOKIATHBIE 3alMCKU U HE MEPENpaBUT UX B MAIKY C
ucxozsmen. B qyme oH cuntaer ce6s OTIIMYHBIM paOOTHUKOM M UCKPEHHE OOMXKAeTCsl, YTO €ro
[I0YEMY-TO HE MOBBIIIAIOT B JIOJKHOCTH.

«Pacnacoswuky. JloBogutr a0 abCypAa NPUHLHUI JEJIeTUPOBAaHUSA OOS3aHHOCTEH,
HAIlOMMHAas IIEHTPAJIbHOTO HAIaJaloulero, KOTOPbId, BMECTO TOTO YTOOBI OPraHU30BATh aTaKy U
caMOMy HWJATH Ha IITYpPM BOPOT, CTPEMHUTCS MOCKOpee M30aBUTHCS OT Ms4a, Macys €ro Komy
nonano. OTHAaKO €My HEPEIKO NMPUXOAUTCS BBICIYLIMBATh YIIPEKHU MO MOBOAY HU3KOTO KauecTBa
JNOKYMEHTAllUM, COCTaBJICHUE KOTOPOW OH TMEpelOBEpWJI HE BIOJHE KOMIIETEHTHOMY
COTPYJHUKY.

«Aumubropokpamy. N3o0paxaer u3 cebs uacitHOro 6opra ¢ OyMaXkamMu W TIOTOMY
yTBep)KaaeT, uto 99 % mnoctynaronieii K HeMy KOPPECTIOHACHIIMHA — MYCOp, IPUTOJIHBIM JINIIb
g cBasiki. Hajo oTnate HOMKHOE «aHTUOIOPOKPATy» — CJIOBa Y HETO HE PaCXOMASTCA C JEJIOM.
[TonaBansrolyto 4acTh KOPPECIOHACHLIMN OH, €/1Ba B3IVIAHYB Ha HEe, OTIPABIISIET MPSIMUKOM B
KOp3HHY.

«Bonoxumuuxy. IlutaeT MCKpeHHee OTBpalleHHue K OyMakHOW paboTe W MPOBOAMT 3a
CTOJIOM MUHUMYM BPEMEHH, NOCTOSHHO OTKJIAJbIBAasi MPOCMOTP KOPPECIOHICHLIUH. ¥YBBI, JaXKe
caMoO€ aKTUBHOE yYacCTHE B IPOM3BOACTBEHHOM NIEATEIBHOCTH HE CIAacaeT €ro OT HEJI0BOJIbCTBA
HayanbCTBa. lIpHunMHa — NOCTOSHHOE 3aMo3/laHUE OTYETHOCTU U3 €ro MNOJAPa3leieHUs U
MEJJIEHHAs! peakliis Ha Ba)XKHEUIINE TOKYMEHTbI, KOTOPhIE OH YAOCYKWIJICS B35ITh B PYKH JIMIIb
TOr'/1a, KOI/1a CPOK OTBETA HA HUX JIABHO HCTEK.

[Ipemyiaraemplii  TecT TO3BOJIIET TPOBEPHUTh, KaKOMy THUIY B Oonblneld mepe
COOTBETCTBYET Ballla MaHepa paboThI C JOKYMEHTAIUEH.

OTBeThTE Ha BONPOCHI, BEIOpaB OJJUH U3 BAPUAHTOB OTBETOB!

® COBEpILIEHHO CIIPaBEeAJIUBO
e [OXaJyi, CIpaBeJINBO

® HE COBCEM TaK

® COBEpILIEHHO TaK

I'pynna 1.

1. Korma y MeHst MHOTO HEOTJIO)KHOM PabOThI, ST 4aCTO OTKJIAJbIBal0 HOBBIE OyMmMaru B
CTOpPOHY.
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2. Korpa st He CIUIIKOM 3arpy’keH MpOYuMH OyMaramu, s 00pabaTeiBar0 OOJBIIYIO YacTh
Oymar cam.

3. 51 cam pazbuparo KOPPECTIOHACHIINIO, TIOTOMY YTO OOJBIIE ¢ Hell HUKTO HE CIPABUTCH,
a HeTIPOYUTaHHbIE OyMaru MeHs pa3apaxaroT.

I'pynna 2.

1. MHe mpuXOIWTCS MpPeoojieBaTh BHYTPEHHE COIMNPOTUBICHHE, KOTAA s TOpyYaro
MOTYMHCHHOMY MOATOTOBHUThH BAXKHBIN JJOKYMEHT.

2. bonburyro 4acTh JOKYMEHTAllMM [0 MEHEe BaXKHBIM BOIIPOCAM TOTOBAT MOU
MO TYMHCHHEIE.

3. S obpamaroch 3a TOMOIIBIO K JAPYTUM TOJBKO B TOM CiIy4ae, KOT/la BO3MOXKHOCTh
CITY>KEOHBIX HEMPUATHOCTEH CTAHOBUTCS BEChbMa PEAIbHOM.

I'pynna 3.

1. MeHs pa3apaxaet, 4To MPUXOAUTCS TPATUTh BpeMs Ha OyMaKHYIO PYTHHY, U, KOT/Ia S
3aHAT, OyMaru OTOJIBUTAIOTCS] B CTOPOHY.

2. 51 He cumraio cebst 00s3aHHBIM OTBEYATh HA KXY OyMaXKKy, aApECOBaHHYIO MHE.

3. 51 He cuutaro, 4TO 00BEM M XapakTep CIYKEOHON MEePEenUCKU OTPAXKAIOT YCIEHIIHOCTh
Moel paboThl U MOE TOJIO’KEHHE B HAIlICH OpraHu3alvy.

I'pynna 4.

1. Korma st cramkuBarOCh C KPU3UCHOW CHUTYyallWeid, MHE HE XBaTaeT BPEMEHHU, YTOOBI
3apUKCUPOBATH €€ B IOKyMEHTaX.

2. Jlumb MBICIE O BO3MOXKHBIX HEMPHITHOCTSX MOXET 3aCTaBUTh MEHS JIOTHCATh
CITy>KeOHBII JOKIIa].

3. Iloxa y MeHs ecTb OoJiee BaXKHbIE J€JIa, sl OTKJIAAbIBAI0 PYTUHHYIO JIOKYMEHTALIUIO B
CTOPOHY.

Iloocuumatime nabpannvie amu OALIbL.

3a KaXblii OTBET «COBEPIICHHO CIIPABEIIMNBO» — 3 Oalja, «IoXanyl, CIIpaBeTHBOY — 2
Oarta, «He COBCeM Tak» — | 6aI, «coBepiieHHO He Tak» — () GayioB.

CymmupoBaTh 6auibl HY’KHO OTJIEIBHO MO YETHIPEM IpyIIaM YTBEPKICHHI.

Ecnu Bb1 HaOpanu 7 6annos no nepeoii epynne ymeepitcOeHull, TO Bbl, CKOpPEE BCEro,
«CYNEPUCTIONHUTENBY, a MO3TOMY CKIIOHHBI JeNaTh caMH OOJbLIYI0, YeM HEOOXOAMMO, JIOJIO
OyMaxHOW pabOThI, HEIOTPYKasi CBOMX TMOJYMHCHHBIX. ECITU BBl K TOMY k€ HaOpald HeMajo
0aIIoB (5 u 6osnee) no wemeepmotii epynne, 3HAYUT, BaM TIPHUCYITH €IIE U YePThI «BOJTOKUTUHKAY.
DTO O3HAYaeT, YTO Ballla PEryTalus W Kapbepa MmoJ yrpo3oil. IlpaBaa, koe-KOMy M3 BBICIIETO
HAYaNbCTBA HPABUTCS Ballla TIOCTOSHHAs 3aHATOCTh, HO O3TO OTHIOJIb HE TapaHTHPYET
MIPOJIBIKEHHE TIO CITYKO€ U yBa)KEHHE KOJIJIET.

Ecnu BB Habpanmu 7 6annoe u 6onee no 6mopoil epynne ymeepicoeHuli, TO Bbl, CKopee
BCET0, «pacnacoBIIUK». KoHeuno, nenernpoBanue 00s3aHHOCTEH — OJJTHO M3 BaKHEHIIINX MTPABHI
COBPEMEHHOW Hayku 00 ympaBieHHH. MeXIy TeM He cliefyeT 3a0bIBaTh O HEOOXOAUMOCTH
VYHUTh U KOHTPOJIMPOBAThH TEX, KOMY MEPEIAI0TCS TE WA WHBIC 3aJ[aHUSI.

Ecnu BBl HaOpanu 7 6annos u Oonee no mpemoveil epynne ymeepitcoeHutl, 3Ha9uT, BaM
MIPHUCYIIH YEPThI «AHTHOIOPOKPATa» M Bl CKIIOHHBI HTHOPUPOBATH BAXXKHOCTh OYMaKHOU PabOTEHI.
Takue TPUBBIYKM MOTYT JOPOrO0 OOOWTHCH, €CIIM B Balled OpraHu3alud o0beM paboThl C
JOKyMEHTaMH BeIMK W el mpumaercs Ooibimoe 3HaueHue. lloaTomy BaMm cTOMT JMOO
MEPECMOTPETh CBOE OTHOIIEHUE K «OyMakkam», TM00 MOUCKATh ce0e MECTO B OpraHHU3aIiH, Te
Takoi pabOThI MEHBIIIE.

Ecnu Be1 HaOpanmu 7 6annos u bonee no wemeepmoii epynne ymeepicoenuil, 3Ha4nT, BbI
«BOJIOKHUTYUK» M OOPEUEHBI IMOCTOSHHO BBICTYIIUBATh YNPEKH HAYAIBCTBA 33 3aJICPIKKY
pa3IMyYHBIX JOKYMEHTOB. BeIpydnuTh Bac MOTYT JHIb Oojee audQepeHupoBaHHbIi MOAX0A K
BXOJISIIEH TOKYMEHTAUHU 1 00JIee MIMPOKOE HCIIOIB30BaHNE ICTICTUPOBAHMUS.

Ecnm konmudecTBO OaioB, HAOpaHHOE BaMHM TI0 8CeM UemblpeM epynnam YmeepicoeHull,
NpUMEpHO O0OUHAKOBO U KoaeOiemcsi 6 2panuyax 3—5, 3TO MOXHO CUHUTaTh CBMJIETEIHCTBOM
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pa3yMHOTO OTHOIIEHHSI K JIEJIOBOMY IHCHbMY M OTCYTCTBHS y Bac SIPKO BBIPRKEHHBIX YEpPT
«OyMaXXHbIX HEYJaUHUKOBY.

3ananme 6. [Ipoananmsupyiite 11000# MMCEMEHHBIN peKIaMHO-UH()OPMAIIMOHHBIN TEKCT
(oObsiBNIEHME, MJIAKaT, JMCTOBKA, OYKJET, KaTalor, NPOCMIEKT U T.l.), paclpOCTpPaHEHHbIH B
MpoQeCCUOHAIBHO-ICIIOBOM OOIIIEHUH, TI0 CIIEIYIOITUM MTapamMeTpaMm:

* yyeT noTpeGHOCTEH 11es1eBOI ay TUTOPUH;

* apryMeHTHI B MTOJIB3Y MPEIMETa PEKIIAMBI;

* HOBM3HA NMPUBJIEKaeMON HHPOpMaLINY;

* H3KOHOMHUSL S3BIKOBBIX CPEACTB (MaKCUMyM HH(pOpPMAIMK, MUHUMYM CJIOB);

* COBpEeMEHHBIN JTU3aiH.
OcHoBHasi iMTEpaTypa

1. Jepessukun, E. B. [lenoBoe obmienne [DnekTpoHHBIN pecypc]: yuebnoe mocodue / E.
B. JlepeBsiHKMH. — DIEKTPOH. TEKCTOBbIe JaHHble. — ExaTepunOypr: Ypanbckuil denepanbHblit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHBIE. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBneHueckoe oOmieHue. Bce Tak mpocTo, Bce TakK CIOKHO
[DneKxTpoHHBIN pecypc]: cuTyanuu, npobdiaemsl, pekomeHganmu / 3. JlunueBckuii; nmox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE NaHHbIe. — M.: Anbnuna [laGaumep, Anbnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JlonosHUTeIbHAS JTUTEpPaTypa

1. bemas, E. H. MexkynpTypHas kommyHuKanus. [loucku sddextuBHOro mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DiIeKTpoH. TEKCTOBBIE JaHHBIC. —
Owmck: Omckuii rocynapctBeHHbIi yHuBepeuteT uM. .M. [locroesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuoHanbHas 3THKa U 3TUKET [DJEKTPOHHBIA pecypc]:
yaebHoe nocobue st 6akamaBpoB / M.E. BuroBckas. — DIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
Hamxos u K, Aii [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctyna: http:/
www.iprbookshop.ru/19990.html

3. Mopo3zoBa, H. C. Ilenarornueckass KOMMyHUKaIMsl [DIeKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble nanHbie. — Caparo: At [lu Op Menna,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIM pecypc|: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — DJIEKTpOH. TEKCTOBbIE JaHHbIE. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTrka U pa3pemeHne COMuaTbHbIX KOHPIUKTOB [DnekTpoHHsbIid pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1€KTpoH.
tekcToBble naHHble. — CI16.: Cankr-IlerepOyprckuii rocy1apCTBEHHBI HHCTUTYT TICUXOJIOTHN U
coudanbHOM paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus m 3TuUKa AeaoBOro odOueHus (5-e uznanue) [DeKTpoHHBIN pecypcl:
y4eOHUK i cTynaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pea. B. H. JlaBpunenko. — DnekTpoH. TekcToBble nqaHHble. — M.: FOHUTU-JAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum moctyma: http://www.iprbookshop.ru/52575.html

MeToanueckas JuTeparypa

1. Meronuyeckue ykazaHUs A1 OOyYarOIIMXCS O OpraHU3allud U IPOBEICHHIO
CaMOCTOSITENIbHON paboThl 1Mo auctuIuinHe «lIpakTika npodeccnoHanbHOM KOMMYHHMKALMU Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /I.B. — CraBporons, CKOY, 2021. — 14 c. (pykomucs).
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2. Meronuyeckue yKazaHUs [0 BBITIOJHCHHIO TPAKTHYECKUX PAOOT MO JUCITUILTAHE
«[IpakTka TpodeccnoHaTIbHONH KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnekoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansaTue 10.
Tema 10. HeBepOajibHasi KOMMYHUKALMS.

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pe3zynomame uzyuenus memut cmyoenm 00n4cen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMALMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMy0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTe OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IBI AEJIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCIEUIHON /1€70BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIOIIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3bike Poccuiickoii ®denepanun 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SIBJISIETCS HEOOXOIUMBIM U BCEOOILUM yCIOBUEM
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KU3HEACITCTFHOCTH 4YENIOBEKa M OAHOW U3 (YyHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHHS
oOmiecTBa: popMupoBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
TeopeTnyeckas 4acThb:

HeBepOanbHasi KOMMYHHKAIUS — 3TO MOBEACHHUE YEJIOBEKa, KOTOPOE CUTHAIU3HPYET 00
SMOIIMOHAIBHBIX COCTOSIHUSX U XapakTepe B3aWMOACUCTBHUS OOIIAIOIINXCS JIMYHOCTEH.
HesepOanbHble cpefcTBa KOMMYHHMKAIIMHM BBIPAXAIOTCS B OJIeXKJE, NMPUYECKe, MUMHKE, M03e,
OKpY)XKAIOIIUX 4YeJIOBEKa TpeaMerax. Pacrmo3HaHWe W TMOHATHE TMOJOOHOTO TIOBEACHHS
CHOCOOCTBYET JOCTHKEHHUIO HaWBBICIICH cTerneHu B3aumonoHumaHus. [lonobHas undopmarms
MO3BOJISICT TOHATH HACTPOCHHE, IEPS)KUBAHMS, OXHUJIAHWS, YyBCTBA, HAMEPEHHS, a TaKXKe
MOpaJbHO-TMYHOCTHBIE KaueCcTBa OOLIAIOIINXCS JTIOICH.

HeBepbOanphass koMMyHHKarus (0OIIEHHWE) — ITO BHJ KOMMYHHKAIIMH, COCTOSIIUN B
oOMeHe nHpopMaIel MeXTy CyObeKTaMU pEeYeBOToO aKTa 0e3 MOMOIIH BepOabHBIX (PEUEBHIX)
CpeACTB.

OcobeHHOCTH HEBEPOATLHOTO OOIIECHUS:

1) CUTyaTHBHasi 00yCIOBJICHHOCTD;
2) CUHTETHYHOCTD,
3) HEIMPOU3BOJILHOCTD, CIIOHTAHHOCTb;

['myGokoe u 0OCTOSATENbHOE paccMOTpeHne HeBepOaTbHOW KOMMYHHKAIIUU JOCTHUTAETCS
gepes pacKphITHE €€ OCHOBHBIX (DOPM U CTIOCOOOB, K KOTOPBIM OTHOCSITCSI:

. KMHECHKa — COBOKYITHOCTH KE€CTOB, 103, TEJIOABHKECHUH;

. TaKeCUKa — PYKOIMOXKATHsl, TOIENIYH, MOTJIAXXUBAHUS, TOXJIONBIBAHUS U JIPyTHE
MIPUKOCHOBEHUS K TEJIy COOECeTHUKA 110 KOMMYHHUKAIINU;

. CEHCOpUKA — COBOKYMHOCTb YYyBCTBEHHBIX BOCHPHSITHH, OCHOBBIBAIOIIMXCS Ha
nH(pOpMaIlMU OT OPTaHOB YYBCTB;

. IIPOKCEMHKa —  CIOCOOBI  MCIOJNb30BaHMWSI IPOCTPAHCTBA B  Ipoliecce
KOMMYHHKAIIHH;

. XpOHEMHUKA — CIIOCOOBI UCTIOJIb30BAHUSI BPEMEHHU B MPOIECCE KOMMYHUKAIIUH.

B mnpomecce KOMMYHHKalMM IPOU3HECEHHOE CJIOBO HHUKOI/IA HE MOMKET SBISATHCS
HEUTpaJIbHBIM, T.K. CMBICI BBICKa3blBaHMsI MEHSAETCS B 3aBHUCHMOCTH OT WHTOHAILIUH, PUTMA,
TeMOpa, (ppa30BbIX U JOIMUYECKHX YJapeHH. DTH 3BYKOBBIE 3JIEMEHTHI Nepefaur nHpopMauu
MOJIyYMJIM Ha3BaHUE MapaIMHIBUCTUUYECKUX CpelCTB. MccienoBaTenu BBLAEISIOT CIEAYIOLIUE
aKyCTHUYECKHE CPEJCTBA, COMPOBOXKJAIOIINE, JONOIHSIIONME U 3aMEIAI0INe 3BYKH peur: TeMII,
BBICOTA, I'POMKOCTb, CKOPOCTb, PUTMHUYHOCTb, Iay3bl, MHTOHALIMIO, IOKAlIMBaHWE, B3J0XW,
CTOHBI, TEMOp U Ip.

[TapaBepOanbHble CpeaCTBA — COBOKYNHOCTb 3BYKOBBIX CHUTHAJIOB, COMNPOBOKIAOILINX
YCTHYIO pedb, IPUBHOCAT B Hee JOINOJHHUTEIbHbIC 3HaueHHs. VIMEHHO C MOMOIIbIO rojoca
MEepPEJalOTCs OCHOBHBIE SMOLIMM — CTpaX, THEB, PaJ0CTb, YJIUBICHHUE WU HMOLIMOHAJIbHBIE
COCTOSIHUS — 100pOKENaTeIbHOCTh, TPEBOXKHOCTh, YBEPEHHOCTh, 3aMHTEPECOBAHHOCTb.

Bonpocsl u 3a5anus:

Bonpocsl, BLIHOCUMBIE Ha 00Cy:KIeHHe
KoMIIOHEHTBI CTPYKTYpbl HEBEPOAIBLHOTO MTOBEACHHUS.
[Tapanunreucrudeckue ocooennoctu HK.
[IcuxoorndecKkuil «1eTeKTOp JIKI».
BHeniHue nposiBiieHNsI SMOLIMOHATIBHBIX COCTOSHUM.
AHanu3 3KCIpPeccuy 4eJoBeKa.
B03MOKHOCTB «IIPOrpaMMUPOBAHUS IPOCTPAHCTBAY.
30HBI U AUCTAaHLMU OOIAIOIINXCS TAPTHEPOB.
Bunsl xxectoB. XKecTtoBast akTUBHOCTb.
OO0mue npaBuiia «4TCHUSD MO36I.
0. HeepOanbHbIie cO0OMMIEHNS, UX QYHKITUU.
11. HesepbOanbHble CUTHAIBI y JIFOJIEH, IPEACTABISIONINX Pa3HbIe KYJIbTYPBHI.
3anaHus ¥ BONPOCHI 1Jis1 (POPMHUPOBAHUS

=N 0 AN R RN -
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U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU
3apanne 1. OOBSCHUTE CMBICIT YCTOWYUBBIX COYCTAHHH, paclpeaesiuTe UX 1Mo Tpynnam:
1) oTHOCSIIMECS K &KecTaM; 2) OTHOCSIIHUECS K MUMUKE; 3) OTHOCSIIMECS K TI03aM.

3arnsaapIBaTh B IJ1a3a; MOBECUTh HOC; MOKa3aTh HOC; MPEBPATUTHCSA B CIyX, Pa3BOIUTH
pyKamM#; CMOTPETh, OTKPBIB POT; CTOSITH ()ePTOM; CTPOUTH TJIA3KH; Y€CATh 3aTHUIOK.

3aganue 2. YcTaHOBHUTE XapaKTEepHOE IJI PYCCKOH KyJIbTYyphl COOTBETCTBHUE MEXIY
HeBepOATBHBIMU CPEJICTBAMU U UX 3HAYCHUSMH.

HeBepOanbHble cpencTBa  3HAUCHUS

He 3nato; Hamo nogymats  Pyka mojmHsTa Ha ypOBEHb TPYAM, Majbllbl HAMPaBIICHbI
BBEpX U COBEPIIAIOT MOKAUMBAIOIIME JBIKEHUS K cede

Pan Bctpeue Iloxxkumanue miedamu

Wnn xo Mue ITlogkpyunBaHUe MaiblieM y BUCKa

Tsl xOpou1o, TouHO cka3ayl I[lonHATHIN BBEpX O0NIbIION Majen

Tel HEe B cBoeM yMe Pyky wnM pyku JaJoHSM BBEpX MPO-TATHBAIOT HABCTpEuy
cobeceTHUKY

Bot on! B3Mmax KHUCTBIO PYKH CBEpXY BHU3

o cBunanbs! BeITAruBaHue pyKku Mo HAMpaBJICHUIO K IPEAMETY

3aganue 3. UntepnpeTupyiiTe HeBepOalbHbIE CPEICTBA KOMMYHHKAITHH.

1. JIBuxeHUsI pyKH IO HAMPABIICHUIO K JIMILY, CTPEMJICHHE BO BpeMs AHaJIora MPUKPHITh
poT pykoi. 2. CBeieHHbIe OPOBU, HATIPSXKEHHBIN B3TJISA] B OJJHY TOUKY, OMYIIEHHBIE YTOJIKHU T'y0.
3. CkpelieHHbIe Ha TPy PYKH, IPUTIOAHSITHIC TUICYH, psiMasi CIMHA, HOTHU Ha IIUPUHE I1ed. 4.
YenoBeKk CUAUT, €r0 roJIoBa OIMYIIeHa, MIeYH CBOOOIHBI, PYKU Ha )KMBOTE, HOTH BBITSHYTHI.

3aganue 4. Onummre M OPOAEMOHCTPUPYWTE JKECThI, BBIPAXKAIOIIUE YAOBOJIbCTBUE,
nevanb, paCTePSIHHOCTh, HEYBEPEHHOCTb, PaIOCTh.

3aganue 5. OnummTe, KaK BBITTISIAT O3B

1) TOTOBHOCTH K KOHCTPYKTUBHOMY JHAJIOTY,

2) TOTOBHOCTH CJIyIIaTh COOECeHNKA;

3) obcyxaeHUIO MPOOIEMBbI; HEPEITUTETHLHOCTH,

4) caMOI0BOJIHCTBA.

3aganue 6. [IpuBenute mpuMepsl TpexX >KECTOB-CUMBOJIOB. COCTaBbTE BBICKA3bIBAHUS C
OMHICAHUEM >KECTOB-CUMBOJIOB.

3aganue 7. Onumure YeThlpe JIOOBIX  JKECTa, COMNPOBOXKIAIOUIMX  pPEYb.
[IpoxoMMeHTUPYHTE X BO3MOKHBIC 3HAUCHHUS. 3AIMUIIUTE BBHICKA3bIBAHUS, KOTOPHIE MOTJIM ObI
COTIPOBOXAATHCS STUMH >KECTaMH.

3ananmne 8. CocTaBbTe ONMUCAHUE PEUYEBOTO MOBEACHHUS KOTO-TUOO M3 U3BECTHBIX BaM
JOJIeH, BKIIIOUHUTE B TEKCT OMUCAHNE TUITUYHBIX JIJISI HETO YKECTOB.

3apanme 9. IlpounTtaiite pacckaz A.Il. UexoBa «3a nByms 3ailllaMu MOTOHUIILCS, HU
OJTHOTO HE TOMMaelb» ¥ BBHIIUIINTE W3 HEro BCe HeBepOalbHBIE CpEACTBa OOIICHMUS,
OXapaKTepU3yHUTe 3HAUCHUE ITUX CPEJICTB.

3apanmne 10. [Ipourure orpeiBok u3 pomana JI. Jlepo «Podun3on Kpyso», B koTopom
OMHCHIBACTCS CIIEHA 3HAKOMCTBAa TJjaBHOro repost u Ilaraumbl. [lokaxkure, Kak oTpakeHa
cnenuduka HeBepOaTbHOTO MOBEIEHUSI COOECETHUKOB, TOBOPSIIIUX HA PA3HBIX S3bIKaX.

TyT 51 3aMeTUJ1, YTO OH BECh APOXKUT, KaK B JIUXOpaJIKe: OeqHATE, OUEBUTHO, CUUTAT CeOs
MOHM IUIEHHUKOM. <...> Torja s omnsTh MOMaHWI ero K cede u BooOIe crapancs 000ApUTh €ro
kak ymen. OH moAXoAWI Bce Oike U OJIKe, 4epe3 Kaxable JAeCsATh-ABEHAIaTh 1aroB maas
Ha KOJIEHM € 3HaK ONaroJapHOCTH 3a CHACeHHE €ro XU3HU. S JTackoBO eMmy yibldanca |
MPOJIOJIKANl MAaHUTH €ro pykou. Hakower, momoias coBcem OIU3KO, OH CHOBA yrajl Ha KOJIEHH,
MOIIENIOBAJT 3€MITIO, MIPIDKAICS K HEll JIMIIOM, B3sJI MOIO HOTY U TOCTaBMIJI €€ ce0e Ha TOJIOBY.
[Tocneanee, mo-BUAMMOMY, 03HAYAJIO, YTO OH KIISTHETCS OBITH MOMM pabom 10 rpoda. S mogHsuT
€ro, MOoTpenan 1o Iiedy U BCIYECKH cTapalics MoKa3aTh, 4YTO €My Heuero 0oatbes MeHs. <...>

[IpocnaB wnm, BepHee, MpoJpeMaB OKOJIO ToJydaca, OH MPOCHYJICS M BBIIIET KO MHE.
<...> Kak Tonbko OH MeHs yBHJIEJ, OH OJ0eKal U pacipocTepcs Mepeao MHOM, BbIpaxkasi Bcei
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CBOGH TO030i caMyr0 CMHUPEHHYIO OJaroJapHOCTh M MPOU3BOAS MPH STOM MHOKECTBO CaMBIX
CTPaHHBIX TEJNOJBIKEHHH. [IpumaB numoM K 3emie, OH OIATh IOCTaBWII cede Ha TOJIOBY MOIO
HOTY U BCEMHU JIOCTYIHBIMH €My CIOCOOaMH cTapaics [I0Ka3aTh MHE CBOIO OECKOHEUHYIO
NpPEeIaHHOCTh U MMOKOPHOCTh U IaTh MHE MOHATH, YTO C ATOTO JTHS OH OyAeT MHE CIyroil Ha BCIO
KH3Hb. S TOHI MHOTOE W3 TOTO, YTO OH XOTEJ MHE CKa3aTh M, B CBOIO OUY€PEe[lb, MOCTAPAJICS
OOBSCHHUTB MY, UTO 51 UM OYEHb JIOBOJICH.

3ananme 11. [TogroroBsTe pedeparsl 1Mo ciaeIyronuM TeMam:

1. HeBepOanbHbIe cpeicTBa B A€TOBOM OOIICHUH.

2. HanimoHanbHBIE OCOOEHHOCTH HEBEpOATbHONW KOMMYHHKAIIHH.

OcHoBHasi IuTEepaTypa

1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yauBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, npooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpniuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http:// www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImMyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. [locroesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DineKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum poctyma: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka v pa3penieHre COUaTbHBIX KOHPIUKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, A. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CI16.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT MICUXOJIOTHH U
companbHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., [leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).
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2. Meronuyeckue yKazaHUs [0 BBITIOJHCHHIO TPAKTHYECKUX PAOOT MO JUCITUILTAHE
«[IpakTka TpodeccnoHaTIbHONH KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnekoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTue 11.
Tema 11. HeBep0ajibHbIe 3JIeMEHTbI NPO(PECCHOHATBLHOH KOMMYHUKANHA
Llens 3anamus: popmupoBanue y oOydaromuxcst komrereHmi YK-4.
B pe3ynomame usyuenus memvt cmyoenm 001M4cen:
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3nams:

- OCOOEHHOCTM YCTHOM M THCBMEHHOH pedyn NpU OCYLIECTBICHUM J€OBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMAIMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALNY;

- o0mue mpaBmiia opopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymems:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMyI0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTh OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJIbTYpHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IbI AETIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYILIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IoCyJapCTBEHHOM
si3pike Poccutickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAaMU pEYEBOM KYyJIbTYpbl; HAaBbIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJECHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TIpaBUIIaMU 0(hOPMIICHHUS IETOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O(DOPMIICHUSI U PEJaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM NEPENUCKU;

- HaBbIKAMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJJapCTBEHHOM si3bike Poccuiickoil denepanun 1 HHOCTPAaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrocobeH  OCYLIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SBJISIETCS HEOOXOIUMBIM U BCEOOIUM yCIOBUEM
KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: pOopMHUpPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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3HaueHHe HEeBEpOATbHBIX CHUTHAJIOB B OCYIIECTBICHHMH KOMMYHHUKAlUM TPYAHO
nepeoneHuTh. [0 HEKOTOpBHIM CBeJCHUSM, B Tporecce oOmeHus moaed or 60 mo 80%
OpraHU3alMOHHBIX KOMMYHHUKAIIUA OCYIIECTBIISIETCS 32 CUET HEBEPOAIBbHBIX CPEJICTB Mepenadn
uHpopmanuu u Tonbko 20-40 % uHbopMaluu nepeaaeTcs ¢ MOMOUIBIO CIIOB.

HeBepOanpHoe oOIIEHHE COMPOBOXKAAECT BBIMOIHEHUE CHEIUAIUCTOM €r0 OCHOBHBIX
GyHKIUI: TpUHIATHE pPEUICHHM, KOOPAMHALMI0 PadOT MOJYMHEHHBIX, HaJakKUBaHHUE CBS3EU C
BHEIIIHUM OKPYXXEHHUEM OpTraHHU3allid, MPUMEHEHHUE JNUCIHUIUIMHAPHBIX MPOLEAYyp U MOTHBAIUS
pabOTHUKOB, yJaXUBaHHE KOH(DIMKTOB, NpHUEeM U TIepenady HH(opMaluu, MpOBeIeHUE
coOpaHHii, COBEIMaHUI U TIeperoBopoB. [Ipy 3TOM HETPYAHO YBHIETh, YTO BCS JCSATEIHLHOCTH
CHeIMAaTUCTa MpeAnoiaracT o0lIeHne B KaYeCTBE BaKHEUIIETO 2JIEMEHTa JTOCTIKEHHS ycIexa.
Tak)ke OuY€BMJIHO, YTO HABBIKM U OMBIT HEBEPOATHHOTrO OOIIEHHUS OMPENEISIOT MCKYCCTBO M
PE3yJIbTaTUBHOCTD €0 JASITENbHOCTH.

Ponp  HeBepOanmpHBIX cpeicTB  OOImICHWST B MPO(ECCHOHATBHOW  JCSITEIHLHOCTH
CHEIMATUCTOB Ype3BblUalHO BenMka. YeloBeK HE MOXKET pa3roBapuBaTh, OCTaBasICh
HETMOJABUKHBIM: HE KECTHUKYJIHPYS M HE MEHsS BbIpaXeHHs Juna. MrHopupoBaHue 3STHX
KMHETUYECKUX JJIEMEHTOB JIMIIAET PeYb IMOILMOHAIBHOCTH, pa3pyllacT €€ JIOTUYECKUil XO[,
JIellaeT B OMNpPEACNCHHBIX clydasx OeccMbiciieHHOW. [loaromy mpu oOOIIEHWW HE3HAHUE
XapaKTEepHBIX OCHOB HEBEPOANBLHOTO TOBEJEHUS 3aTPYyJHSET B3aUMOIOHHUMAaHHE, MPUBOAUT K
HEJI0OPa3yMEHHIM, a TPaMOTHOE peueBOe MOBEICHNE COBPEMEHHOTO CIieluaaucTa (IIpexie BCero
YCTHasl peyb), JTOMOJTHEHHOE KOPPEKTHBIM HEeBepOAIbHBIM MOBEICHUEM, SBISETCS MOKa3aTeleM
yCIEeNHOCTH U 3(p(PEeKTUBHOCTH €ro NesITeTHHOCTH.

Bonpocs! u 3aganus:
Bonpocskl, BBIHOCHMBIE HA 00CY:KIeHue

1. HeBepOanbHasi KOMMYHUKAIUS B TPO(ecCHOHATLHOU cdepe.

2. HHTtepnperanuu CUTHaI0B MUMHUKH. TpakTOBKa B3TIIsa.

3. XKectbl, oTpakaromme BHYTPEHHEE COCTOssHME coOecenHuka. JKecThl B
poeCCUOHAIBHON KOMMYHHUKAITUH.

4. ["ostoc B HeBepOaTbHBIX KOMMYHUKaIUIX. HTEepIpeTanus 4eI0Be4ecKoro rojioca

B IPO)eCCHOHATBHON KOMMYHHUKAITUH.
3aganus U BOoNpockl AJsi popMUpPOBaAHUS
U KOHTPOJIS BJIajIeHUs] KOMIIeTeHIUSIMH

3aganue 1. [To pacnonokeHHIO YeIOBEKOM CBOETO Tella B MPOCTPAHCTBE MO OTHOIICHUIO
K coOOeceTHUKY MOKHO CYAMTBH O €0 YMOIMOHAIBHOM COCTOSIHMM. Tak M03y 3aKPBHITOCTH MOXKHO
OTIpEIETTUTh, KOT/Ia YEIOBEK CKIIAJbIBAET PYKU HA TPYIH, MBITASACh 3aKPBITh MEPEIHIOI0 YacTh
Tela W 3aHATh KaK MOXKHO MEHbIIE MeCTa MpocTpaHcTBe. [lpummuTe mMO3y: pasmayMmbs;
3aMHTEPECOBAHHOCTU B coOeceqHHKe; >KeNaHUs 3asiBUTh O cebe; KOKETCTBA; OCYKICHHUS;
YBEPEHHOCTH.

3aganue 2. Ynpaxnenue « MUMHUYECKOe pearupoBaHue Ha BOIIPOCY.

CryneHTraM mpejyiaraeTcsi MUMHYECKH OTpearupoBaTh B OTBET Ha Bompoc: «Kak cebs
gyBCcTByeTe?» cheayromuMm obpazom: «Cmacubo, xopomo», «Ilnoxo», «3aTpynHsroch
OTBETUTHY», «OUYEHb XOPOULIO JKUBY», «YKacHO, Xyxke He ObiBaeT», «50 Ha 50». [Tonmp3oBaThes
SI3BIKOBBIMU CPEACTBAMM IPHU 3TOM HEIb3s, KECTHI I0MYCKAIOTCSI B MUHUMAJIBLHOU Mepe.

3ananme 3. Ynpaxuenue «PaznuueHue THTOHAIIUI.

1. IlpousHecure cBoe uMs ¢ pa3HbIMU HHTOHaUUAMU. [locMoTpuTe, Kak BIHUSET
MHTOHAIIMS HA BOCTIPUSITHE.

2. Ipousnecute ¢pasy: «JIroaum oka3bpIBalOTCS OAMHOKUMHU HU3-3a TOTO, YTO CaMU HE
NPOSIBJIAIOT MHTEpeca K OKPYKAIOMIMM» C pa3HbIMH HWHTOHALMSAMHU (HAa3UJaHHSA, KaJTOOBI,
3aMCKUBaHMsI, IPEHEOPEIKEHNUS U 37I0CTH).

3. [Ipousnecute ¢pasy: «llemo ciaydasi, OyAyT M y HAC B KU3HU XOPOIIUE JPY3bs WIH
HET», — CTapasiCh BBI3BATh NMPOTECT, HHTEPEC COXKATICHUE U T. II.
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3ananme 4. Vicnons3ys CBOM 3HaHUS O HEBEpOAIbHOW KOMMYHHUKAIIMH, TIO TPUBEICHHBIM
OTpBIBKaM TMONpPOOYHTE J0TagaThCsi O TOM, YTO B JICUCTBUTEIBHOCTH MPOUCXOTUT C UX
HepCOHaKaMu.

1. Jlumo Anekcanapa VBaHoBMYa COXpaHSJIO HEHTPAlIbHOCTh, HO PpPYKH €ro

OecIeNbHO MIapUIIK TI0 CToITy, Kak y cienoro. (. Unsd, E. [letpos).

2. [MapmenanoB] cTykHYy ce0Os KyJaKoM 1o J0y, CTUCHYJI 3yObl, 3aKpbUI I71a3a U KPEMKO
orepcst JIoKTeM O cToid. Ho uepe3 MHHYTy JUIIO €ro BAPYr H3MEHUJIOCh, U C KAaKUM-TO
HAIyCKHBIM JIYKaBCTBOM U BBIJICJIAHHBIM HaXaJdbCTBOM OH B3TJISIHYN Ha PackonbHUKOBa,
3acMesICs ¥ POTOBOPUIL:

- A ceromus y CoHm ObUI, Ha ToxMmenbe xoami mpocuth! Xe, xe, xe! (D.M.
JlocToeBckuit).

3. PasroBapuBas, OH, KaKk Ha MpYXXUHaX, MOJCKAaKUBal Ha IUBAHE, OTIYLIUTEIHHO U
OECIIPUYMHHO XOXOTaJ, OBICTPO-OBICTPO TOTHpAI OT YIOBOJBCTBUS PYKH, a KOTAA U ITOTO
OKa3bIBAJIOCh HEIOCTATOYHO JJISi BBIPAXXEHHsI €ro BOCTOpra, Oui ce0s JaJoHSIMH 10 KOJIGHKaM,
cmesich 1o cines. (b. [MacrepHak).

4. Ero xentas GapabaHHas MATKAa BhIOMBAJIa IO YUCTOMY IOy TPEeBOXKHYIO JpoOb. (M.
Wnsd, E. Iletpos)

5. Kak Tonpko mpuCSKHBIE YCENUCh, MpefceaaTesb CKa3al UM peub 00 MX MpaBax U
OTBETCTBEHHOCTHU. ['OBOpsi CBOIO peub, MpejceAareiab IOCTOSHHO MEpPEMEHsUl MO3y: TO
o0JoKauuBajcs Ha JIEBYIO, TO Ha NpPaByl0 PyKy, TO Ha CIOUHKY, TO Ha PYYKH Kpeceid, TO
ypaBHUBAJ Kpasi Oymar, To riIaJuil pa3pe3Hoi HOX, To omrynbiBan kapanaami. (JI. H. Toxcroit).

6. HeBonbHO s MOMHAJIA TOJIOBY U MPSIMO HAMPOTHUB YBUIENA JABE PYKH, KAKUX MHE ellle
HE MPUXOJMUJIOCHh BUAETb: OHU BIENWIUCH JPYr B Jpyra, TOYHO pa3zbspEHHbIE 3BEpU, U B
HEUCTOBOM CXBAaTKe THCKAIIM U CXXUMAIU JPYT JIpyra, Tak YTO MalbIbl M3/1aBalld CYXOM TPECK,
Kak Mpu packaneiBanuu opexa. (C. Liseiir).

7. llonpixaeB yIUBUTEIBHO OBICTPO MOpraj rja3aMd M TaKk YHEPrHYHO MOTHpal PYKH,
OyaTo ObI XOTe TPEHHEM JOOBITH OTOHB IO CIIOCO0Y, MpUHATOMY cpean aukapeit Okeannn. (M.
Nnwd, E. TleTpos).

3aganus S. Ilpoananu3upyiite Mo NpPHUBEIEHHBIM IPUMEpPaM BIMSHUE HA CIIyIIATENs
OJTHOBPEMEHHO CJIOB U kecToB. Kakue BBIBOABI MOXKHO C/€NaTh B OMMCAHHBIX cuTyanusax? Kak
BBl CUMTAaeTe, Ha Kakyr, WHPOPMALMIO HAIO0 TOJjaraTbCs B CIydyae SBHOTO DPACXOXKICHHS
BepOanbHOM U HeBepOanbHON HHpopManuu?®

1. ®peiin, Gecenys ¢ MAMEHTKON O TOM, KaKk OHA CYACTIIMBA B Opake, 3aMETHJI, YTO OHA
Oecco3HaTeNbHO CHUMAJIA C Majblia ¥ HaJieBaia 00pydanbHOE KOJIBIIO.

2. Cayxanmii pacckaszai Ha4YaJIbHUKY O CBOEM MPOEKTE pEOpPraHU3aIMy PadOThI

ornena. HauanbHMK cuaen odeHb MNPsSMO, IUIOTHO YIOHPAasCh HOTaMHU B TIOJN, HE
OCTaHaBJIMBAs B3IJIsI/1a HA CIIy’)KallleM, HO BpeMsl OT BpeMeHH noBTopsis: «Tak- Tak... na-ga...» B
cepenuHe Oecelpl, OTKJIOHUBIINCH Has3ad, OMNEpPeB MOAOOPOJOK Ha JAJOHb TaK, YTO
yKa3aTeJabHbIA NaJIell BBITSAHYJICA BJOJb IEKH, OH 33yMUYMBO IOJMCTA] MPOEKT CO CIOBAMH:
«/a, Bce, 0 yeM BBl TOBOPUIIM, HECOMHEHHO, OY€Hb HHTEPECHO, s MOAyMal0 HaJ BalllUMHU
MPETIOKEHUSIMM.

3. Bbl o myTH pemuin HaBECTUTh MPUATEIbHUILY, HE IPEAYNpeauB e€ 3apaHee O CBOEM
Bm3ute: «He momemaro? Y Tebst ectb Bpems? MHe HaZo Koe-4To Tebe pacckasarh...» — «Hy dro
THI... 3aX0/1H, KoHeuHO... Kode Oyaems?». Xo3siika goctana 6aHKy, Hachnana kode, MIOoTHO
3aKphlia €€ U crpsitajga Ha NoJiky. «Tak Tel ceifyac HUueM He 3aHsaTa?» — «lug Tebst y MeHs
BCEr/la HalIeTCs BpeMSI. .. »

4. Bel npocute y 3HaKOMOTro KHUTY. OH C TOTOBHOCTBIO COTJIALIAeTCsl JaTh BaM €€ U
HAaYMHAeT UCKaTh Ha nonkax. Mmier, umer... Kazanocs Obl, Bce 00ObICKal

> Tlcuxonorus o6menus: nporpamma / coct. bo6po T.I1., Huwkuuii Hosropon, 2012. URL: http://www.studfiles.ru/
preview/1848056/page:2/.

% Ha marepuane xauru: Canorosa E. E. 3agaun mo o6meii neuxosornn: yaebHoe nocodue. — M.: Acnexkr Ilpecc,
2001. — 447 c.
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— KHUTH HET, KaK He ObLI0!

5. llonuTtuueckuil paedaTedb BBICTYNMAaeT C MpeaBbIOOpHON mnporpammoi. IloTpscas
yKa3aTeJabHbIM MaJblieM HaJ IOJOBAMM CIIyIIaTelei, OH FOBOPHUT: «SI MCKpEHHE CTPEMIIIOCh K
JMaNIoTy, CTapaloCch yUYWUTHIBATh MHEHHUE BCEX CIOEB 00mIecTBa...» Jlenas miiaBHbIE, OKPYTJIbIE
KECThl 00EMMH pyKaMH, OH 3aBEPSIET BCEX, UTO Y HETO €CTh YEeTKasi, 00AyMaHHas mporpamma.

OcHoBHas JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuedbnoe mocodue / E.
B. lepeBsSHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pewxum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGnaumep, Anbnnna busnec bykc,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kxomMmyHukamus. [loucku »sddextuBHOrO mytu
[DnexTponHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyaapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoOMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocoobue / E. A. ITlonomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpodumiakTrka 1 pa3penieHnue COMUaTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUH U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4aeOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas JuTEpaTypa

1. Meronuyeckue ykazaHUs A1 OOyYarOIIMXCS IO OpPraHU3allud U IPOBEICHUIO
camMoCTOSITeN HOM paboThl Mo AucuurinHe «[IpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PabOT MO JUCIHUILTNHE
«[IpakTka mpodeccnoHaTbHOH KOMMYHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[etixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).



IMpakTnyeckoe 3ansiTue 12.
Tema 12. KomMyHnKaTHBHBbIE 0apbepbl M CIIOCOObI UX MPEOI0IEeHHSA
B Ipo¢geCCHOHATBHOM JeATeTbHOCTH
ILlens 3anamusa: GopmupoBanue y o0yJaromuxcst komrereHmn Y K-4.
B pezynomame uzyuenus memut cmyoenm 00nicen.:
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3nams:

- OCOOEHHOCTM YCTHOM M THCBMEHHOH pedyn NpU OCYLIECTBICHUM J€OBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMAIMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALNY;

- o0mue mpaBmiia opopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymems:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMyI0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTh OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJIbTYpHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IbI AETIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYILIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IoCyJapCTBEHHOM
si3pike Poccutickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAaMU pEYEBOM KYyJIbTYpbl; HAaBbIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJECHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TIpaBUIIaMU 0(hOPMIICHHUS IETOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O(DOPMIICHUSI U PEJaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM NEPENUCKU;

- HaBbIKAMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJJapCTBEHHOM si3bike Poccuiickoil denepanun 1 HHOCTPAaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrocobeH  OCYLIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SBJISIETCS HEOOXOIUMBIM U BCEOOIUM yCIOBUEM
KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: pOopMHUpPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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KoMMyHUKATHBHBII 0apbep — 3TO T€ 00CTOSATENBCTBA, (DAKTOPHI, KOTOPHIE 3aTPYTHIIOT
o0llleHHe WM 3aMETHO CHMXKAlT ero 3(QeKkTuBHOCTb. Bplnensiorcs KOMMYHUKAaTHBHBIE
Oapbephl pa3HOTO BUA:

® MHTepHpeTAlMOHHBIN, 00yCIIOBJIEHHBIN HEBO3MOKHOCTHIO aJIeKBaTHO

BOCIIPUHUMATh COOOIIIEHHE;
® CeJIeKTMBHBIN, CBS3aHHBII C WHPOPMAIMOHHON TNeperpy3kod U BeOylUd K
HEMOJIHOMY, U30UpaTeIbHOMY BOCIIPUATHIO COOOIIECHUS;

® 3MOUMOHAIBLHBIN, BEI3BAHHBIH MPUCTPACTHSIMHU, OLIEHKAMH, IPEIYOSKICHUAMHY;

e 0Oapbep KOMIIETEHIINY, BOSHUKAIOLINH N3-32 HEAOCTATKA 3HAHUI, U JIp.

Oco0yro rpynmy o0pa3ytoT Oapbepbl, OTHOCSIIMECS K YCJIOBHUSM OCYIIECTBICHHS
KOMMYHHUKAIlMM,  Hampumep,  reorpaduyeckuid,  BEJOMCTBEHHBIH,  TOCYJapCTBEHHBIH,
SKOHOMHYECKHH .

H.M. TumueHKko K OCHOBHBIM NpHUYMHAM, 3aTPyAHSAIOIIMM Iepenady HHpopmanuu,
OTHOCHT CIIEAYIOIUE: HETOYHOCTh BBICKA3bIBAHUS; HECOBEPILIECHCTBO MEPEKOAUPOBAHMS MBICIIH
B CJOBa; HEYMECTHOE WCIIOJIb30BaHHE TNPO(PECCHOHANBHBIX TEPMHUHOB; UYpe3MEpHOe
UCIIOJIb30BAHNE HWHOCTPAHHBIX CJIOB; HAJIUYMAE CMBICIOBBIX pa3pblBOB M CKAayKOB MBICIIH;
BUTUEBATOCTh MBICIIM; HaJU4ME€ JIOTMYECKUX mpoTuBopeunii. Kpome TOro, orpuuartenbHo
CKa3blBAlOTCA HA JAMAIOTMYECKOM OOIIEHUHM OBICTPBI TEMI U3JI0XKEHUS, HeaJeKBaTHbIE
VHTOHAIMH, KECThI, MUMUKA, HEYMEHHE UCIIONIb30BATh PA3JINYHbIE KAHAIbI BOCTIPHATUS".

A.Il. TlandwumoBa BBIIENACT JIOTHYECKUH, CEMAHTHYECKWH, CTHIIMCTUYECKHM,
(doHeTHUECKUIT KOMMYHUKAaTHUBHBIE Oapbepbl, OOBSCHSS KaXKAbIH, MUCXONS M3 HAJIHYUS WIIH
OTCYTCTBHSI KOMMYHUKAaTUBHBIX YMEHHUI JTUYHOCTH.

Kpome nmanHbIX Kiaccu(pUKanuii THIOB KOMMYHHUKAaTHUBHBIX OapbepoB BO3MOXKHO
BBIICTIUTh U CIEAYIOIME UX INPUYMHBI, CPEAM KOTOPBIX BAKHEHIIMMH CTAaHYT CIEAYIOLIUE:
CIIO)KHOCTh ~ COJEpP)KaHMUSA  COOOLIEHWs  (CBSA3aHHbIE C  PEuYbl0, CIOBaMH, JKECTaMH,
TEJIOIBUKEHUSAMH), HENPUBBIYHOCTD U CIIOKHOCTh (OpPMBI COOOLIEHUs, HPOOIEMBI CO
CpeACTBaMH Tepelavynd COOOIIeHHMs, TUIoXash OOpaTHas CBs3b, 3ama3iblBaHHE WHpOpMAIUU U
IpyTHE.

B mpomecce mnpodeccHoHanbHOW  KOMMYHHMKAllMM  BO3MOXHO  BO3HHUKHOBEHHE
KOMMYHHUKATUBHBIX 0apbepoB, KOTOpPbIE BBIPAXKAIOTCS B BUAE HEKOTOPbIX MoaudUKanuit
noBeneHns. Ha30BEM ux «aBTOpHTETY», «H30eraHne» U «HemoHMMaHue». Ecmu GyHKIMS 1BYX
NEPBbIX — 00ECTIEYUTh 3AIIUTY OT UHPOPMALMOHHOTO UCTOYHHUKA, TO MOCIEAHUN 3allUIIaeT OT
camMoro COOOIIEHNS.

Onumem 6Gosee noapoOHO cnenupuky Oapbepa «aBTopuTeT». /loBEpHe K KaxIoMmy
KOHKPETHOMY 4YEJIOBEKY 3aBHCUT OT YPOBHSI €r0 aBTOPUTETHOCTH MJIsl JIPYTMX, JOBEpUE U
HesoBepue Kak Obl mepcoHuduuupyrorcs. Hampumep, moxuiisle €1ab0 HNPUCITYIIMBAIOTCS K
coBeTaM MosofbIX. OTHECEHHE YEJIOBEKa K aBTOPUTETHBIM 3aBUCHUT OT CIEIYIOIIMX (DaKTOPOB:
COLIMAJIHOTO TOJIOXKEHU (CTaTyca), OT MPUHAAJICKHOCTH K PEealbHOM «aBTOPUTETHOW) IpyIIe,
IIPUBJIEKATEIbHOTO  BHEIIHETO  BUJAA, J0OpOXKENATENIbHOTO OTHOLIEHUS K  ajpecary,
KOMIIETEHTHOCTH, HCKPEHHOCTH.

Bapbep «m30eranme» moapa3syMeBaeT YKJIOHEHHE OT HMCTOYHMKOB BO3JEWUCTBHUSA, OT
KOHTaKTa C COOECeHMKOM M BC€ YCWINS, HAIpaBJICHHbIE Ha 3aKpbITHE KaHAIOB Npuéma
coobmienne. MHorga m30eraroT HE TOJNBKO HCTOYHMKOB HMH(MOpMAIMM, HO W OIpPEIesICHHBIX
cUTyaluuil (HampuMmep, CTpEeMJICHHE 3aKpBITh TIja3a IMPH IMPOCMOTPE «CTPALIHBIX MECT» U3
¢unpMOB ykacoB). UToObl TpeososieTh 3TOT Oaphep, HEOOXOIUMO MPHBICYL U YACPKATh
BHUMaHHE COOECEAHUKOB. DTOMY CIIOCOOCTBYIOT AaKLEHTHMPOBAHUE AKTYyaJlbHOCTH U Ba)KHOCTH
MHpOpPMALIMK, €€ HOBHM3HBI, HEOXXWIAHHOCTH, HMHTEHCHBHOCTH meperadu. ClemayeT Takxke
0o0paTUTh BHUMaHKUE Ha rojioc U ero Moayssauuu. CymecTByeT Kak MMHUMYM TPU KOHKPETHBIX
npuémMa MpUBJICUEHUS] BHUMAaHUS:

" Kymnepyk C.I1. JlokymenTHas TuHTBUCTAKA. — Bonrorpan, 1996. — C.17-24.
¥ Tumuenxko H.M. Taiiupl ycmexa nemoBoro obmeHus. Kak HaiiTH Hy’KHOE CIOBO B HYXKHOE BPEMS HyXHOMY
yenoBeky. — CII6., 1995. — C.54.
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1. «HeiiTpaabnaa d¢pa3a». IlogpazymeBaeT HEOXHUIAHHOE YHOTpeOJieHHMEe BHayale
BBICTYIUIEHUS (hpa3bl, HANpPSIMYIO HE CBSI3aHHOW C OCHOBHOW TEMOH, HO OIpele’aEHHO
UMEIOIIEH CMBICH, 3HaYeHHE, IIEHHOCTh ISl COOECEIHUKA WM I BCEX MPUCYTCTBYIOIINX
(mocnenHui MPOCMOTPEHHBIN (UIbM, TIPOUUTAHHAS KHUTA, YBICUCHUS U JIp.).

2. «3aBjeveHue». ['0BOpAINIT HAMEPEHHO 3aTPYAHSET BOCIPHUITHE €ro PedH, MPOU3HOCS €&
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO U T.M. DTO MPOBOLMPYET CIyIHIATEIs CamMoOro
NPUMEHHUTDH CIIOCOOBI KOHIIEHTPALIUH BHUMAHUSI.

3. «['na3a B ruaszay». ['oBopsnuii 0OBOIUT ayAUTOPHUIO B3IUIAJIOM, CMOTPUT MPUCTAIBHO Ha
KOTO-HUOY1b, BEIOUPAET HECKOJIBKO YEIIOBEK B AyAUTOPUH U KUBAET UM H T.JI.

He menee BakHO B TIpoliecce TOBOPEHUS YMETh MOJJepKaTh BHUMAaHHUE CIyIIaTes.
DTOMY CIOCOOCTBYET MPUMEHEHHE CIICTYIOUTUX MPUEMOB:

1. «3oassumMs», TO €CTh JHUKBUAAIMS BceX (aKTOPOB, MEMIAIOIIMX MPOIECCY TOBOPEHUS
(3aKpBITh OKHO, YEAMHUThCA W T.O.). HecmydailHO, roBOpsAT, YTO TOBOPSIIMNA OoJIbIIIE
MEIIaeT JEKTOPY, YeM CIISAIIHIA;

2. «HapssbiBanue put™ma». [logpazymMeBaeT HAMEpPEHHOE U3MEHEHHE XapaKTEPUCTUK PEUd U
rojioca TOBOPSIILIETO B IENSIX MPUBJICYCHNUS BHUMAHUS CITylIaTesei.

3. «AxkuentupoBaHue». [logpa3zymeBaer ymorpeOieHHe pa3HOOOpPa3HBIX ()pa3 ATHKETHOTO
WIM JIEJOBOTO THIA, MPHU3BAaHHBIX NpuBIeYb BHUMaHue. Hampumep, «IIpomry oOpaTuTh
BHUMaHUe», «BaKHO OTMETHTB, UTO...», «HeoOX0auMo NOAUEpKHYTh, YTO...» U JIp.

Bapbep «HenmoHMMAaHMe) CBUAETEILCTBYET O CYIIECTBOBAHUH MPOOIEMbI BOCTIPUSTHS U
NMOHMMaHMUA pedd, OOYCIOBIEHHBIX pa3HBIMH (akTopamMu: (OHETHYECKHUM (3BYKOBBIM),
CEMAHTUYECKUM (CJIOBO U €T0 CMBICI), TIOTUYECKUM M CTUIIMCTUYECKUM (Pa3HOBUIHOCTD fA3bIKA B
COOTBETCTBHH cO cepoii obmenus). [Ipeomoners (oneTHueckuit Oapbep BO3MOXKHO, €CIU
TOBOPUTH BHATHO W pa30OpYMBO, YUYUTHIBATH COIUAIBHBIE U HHIWBUIYalbHBIE OCOOCHHOCTH
ayIUTOPHH, MO3a00TUTHCS O HAIMYUU OOpaTHOM CBsi3U ¢ cobecegHUKOM. Jlsi mpeososieHus
CEMaHTUYECKOT0 Oaphepa, TOBOPUTE MPOCTO, JOTOBApUBATHCA 00 OJMHAKOBOM TMOHUMAaHHH
KaKHX-TO KJTFOUEBBIX CJIOB, OHSATHI, TEPMUHOB, €CIIM HAJ0 Pa3bsICHUTh WX B Hadaje pa3roBopa.
Crunuctuyeckuii 6apbep TOBOPUT O HECOOTBETCTBUU (DOPMBI M3IOKEHHS COACPKAHHUIO PEUH.
CymecTBYIOT /1Ba OCHOBHBIX IMPaBHUJIa CTPYKTYPHPOBaHUS MH(GOPMAIMK B OOLICHUU: TPABUIIO
pamku U mpaBwio uenu. [IpaBuno paMku moapasyMeBaeT y4€T TOTO, YTO CIIyHIAIOIIUNA JTydIie
3allOMUHAET HAyalo W KOHel] WHPOPMAMOHHOTO psina. [IpaBuio menu CTUMYIHPYET K TOMY,
YTOOBI CTPOUTH CBOE BBHICTYIJICHHE JIOTUYHO U TIOCIIEI0BATENIbHO. JIornyeckoe MoCTpOeHHE peun
JIOJDKHO BECTH COOECEHMKA OT MPHBIICYCHUS] BHUMAHUs K MHTEPECY, OT MHTEpeca K OCHOBHBIM
MOJIOKEHUSIM, OT OCHOBHBIX TOJIOKEHUH K BO3PAXKEHUSIM M BOIMpOCaM, OT BO3PaKEHUH U
BOMPOCOB K 3aKJIIOUEHHUIO, a OT 3aKIIOYEHHs] K NPHU3BIBY JeHCTBOBaTh. baphep IOrHUECKOTro
HEMOHUMaHUS, JEMOHCTPUPYIOUIMM HalIUYUe «COOCTBEHHOW JIOTUKM» KaXKJIOTO YelOBEKa,
3aTpyAHSET MOHUMAaHUE PEUr OKPYKAIOIIMMHU U TpeOyeT CBOEro ycTpaHeHHs. YToObl JOOUTHCS
MOCIEAHET0O B CBOEH peud HEOOXOAWMO YUWTHIBATh >KM3HEHHYIO TO3MIUI0O U JIOTHKY
cobeceIHMKa, UCTIONB30BaTh YMECTHYIO MPABMIIbHYIO apTryMEHTAIIUIO.

C oxHOM CTOPOHBI, cucTeMa 0apbepoB padOTaeT Kak aBTOMaTH3UPOBAaHHAS OXpaHa: MpHU
cpabaThIBAHWM OXPAHHOW CUTHAJIM3AIMM aBTOMATHYECKH TMEPEKPBIBAIOTCSA MOJCTYIBI K
YeN0BEKYy; MHa4Ye MO3T U MCHUXHKA YeJIOBEeKa MOTJIH Obl ObITh TPAaBMHPOBAHBI COACPKAHUEM WIIH
oobemMoM uH(popMaru. OmHako A TPOPEecCHOHATBHON KOMMYHHMKALMM HAJUYME JTaHHBIX
«OapbepoBy TPEACTABIACTCS HETAaTHUBHBIM (PAaKTOPOM, MEIIAIONUM pealn3aluid  (yHKIHH
s dektuBHOTO O0mIeHUs. CiemoBaTensHO, TpeOyeTcss ux mpeojosieHue. Ha3oBEM HECKOIBKO
MpaBujI, COONIOJICHUE KOTOPHIX OyJIeT CHnocoOCTBOBAaTh IMOBBIICHUIO 3()(PEKTUBHOCTH
KOMMYHUKAIHH:

— He MPUCTYMNaTh K Mepeaade uaeu J0 TeX Mop, MoKa OHa HE CTaHeT 0 KOHIA TOHSATHA
camomy cebe.

— TPaBWIO «IOCTOSHHOM TOTOBHOCTM K HEMOHHMMAaHUIO» U JOMYIIEHUS 3a
WCTIOJTHUTEIISIMU «IIPpaBa Ha HEIOHUMaHHE,

— MPaBUII0 KOHKPETHOCTH.
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— MPaBHUJIO KOHTPOJIA 32 HEBEpOAIbHBIMU CUTHAJIAMU (MUMHUKOM, )KECTaMH, HHTOHAIIUEH,
M030H1);

— mpaBwio anpecara (ClieAyeT y4YUTHIBasE TMPOPECCHOHANBHBIN, KYJIbTYypHO-
o0pa30BaTeNbHBIN, KU3HEHHBIH YPOBEHb aJIpecara);

— IPaBUJIO «COOCTBEHHON HEMPABOTHI»;

— TpaBWIO «MecTa W BpeMeHH». ODPPEKTUBHOCTH PYKOBOIANIMX PaCHOPSHKEHUN
BO3pacTaeT MPU UX CBOCBPEMEHHOCTH U BBIOOpEe Hambosiee OnarompusTHOW OOCTAHOBKH, B
KOTOPOU OHU peanu3yroTcs.

— IPaBUJIO aKTUBHOT'O U KOHCTPYKTUBHOTO CIIyIIAHUs, IPaBUIIO OOpPaTHOM CBSI3H.

Takum  oOpazoMm,  JHYHOCTb, oOnanaromasi  BBICOKOM  KOMMYHUKATHBHOMN
KOMIICTCHTHOCTBIO, 3HAHUCM OCHOBHBIX BHUIOB KOMMYHUKATUBHBIX 6apbepOB A CIIOCOOOB HUX
YCTpaHEHUS] CMOXKET MAaKCHUMaJbHO YCIEUIHO OCYUIECTBIATH CBOIO MPO(hecCHOHATBHYIO
KOMMYHHKAIIUIO.

Bonpocs! u 3aganus:
Bonpockl, BBIHOCHMBIE HA 00CY:KIeHue
KoMMmyHHKaTHBHBIE Oaphepbl, OMpeieIeHUE TOHITHS.
[IpyunHBl BO3HMKHOBEHUS KOMMYHHMKAaTHBHBIX 0aphepOB B OOIICHUH.
Tunbl KOMMYHHUKAaTUBHBIX 0apbepoB.

4. OcHOBHBIE ~ TIpUEMBI  TPEOJNOJICHHS]  KOMMYHHMKAaTUBHBIX  0apbepoB B

npodeccuoHaNbHOM e TEIbHOCTH.

who =

3aganus U BOoNpockl AJsi popMUpPOBaAHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTeHIUSIMHU

3aganue 1. Onpeneanre, yMeere Jii Bbl NpaBWIBHO cIymiaTh, MPoOaUTe TeCT, Ha
BOINPOCHI KOTOPOTO ClIEAyeT OTBeuaTb OJHHUM M3 CIEAYIOIIMX CJIOB: BCErja, MOYTH BCEr/a,
pEeAKOo, HUKOT .

1. J1aro 11 1 BO3MOXKHOCTb FOBOPSIIEMY BBIPA3UTh €r0 MBICIIHU ITOJIHOCTBIO, HE NepeduBast?
2. Craymaro 1M s «MeXIy CTPOK», 0COOEHHO Oeceys C JII0JIbMH, B CIIOBaX KOTOPBIX YacTO
COJIEPKUTCS CKPBITBIA CMBICIT?

3. [IpiTatoch 1M aKkTUBHO pa3BUBaTh CHOCOOHOCTh K 3allOMMHAHUIO  YCIIBIIIAHHON
nHpopmanuu?

4. 3anuchIBalo JIM 51 HanboJsiee BaXKHbIe JeTaal COOOIeHs?

S. 3anuceiBasi COOOIICHHE, KOHLUEHTPUPYIOCh JIM S Ha (PUKcaluu TJIaBHBIX (DaKTOB H

KITFOUEBBIX (hpa3?

6. Pe3roMupyI0 M S TOBOPSIIEMY CYIIECTBEHHBIC JIETAIH €ro COOOINEHHUS 10 TOTro, Kak
Pa3roBOp OKOHYEH, YTOOBI YOSAUTHCS B MTPABMIIBHOM MIOHUMAaHUH?

7. YaepxkuBaoch MU s OT TOTO, YTOOBI OCTAHOBUTH TOBOPSIIETO, KOT/Ia HAXO0XKY €ro
COOOIIIEHNE CKYYHBIM, MOHOTOHHBIM, HESICHBIM WJIM B CWJIy TOTO, YTO JMYHO HE 3HAI0 WIH HE
00110 codecemHUKa?

8. N30erato nu 1 mposiBiI€HUs BpaxaAeOHOCTU WJIM AMOLMOHAIBLHOIO BO30Y)KIEHHUS KOrJa
B3TJIS1bI TOBOPSAILETO OTIMYAIOTCA OT MOUX COOCTBEHHBIX.
9. WrHopupyto Jiu st OTBJIEKAIOLIET0Cs BO BpeMs JIEKIIUH CITyIIaTesis?

10. Belpaxaro 14 s NOMIMHHBIA MCKPEHHUH MHTEPEC K TOMY, YTO TOBOPUT APYTOM, WJIH K
Oecene Apyrux MOaeH?

[TocTaBbTe, TOXKANMyiicTa, 32 OTBET «BCeTnma» - 4 Oaia, 3a OTBET «IOYTH BCETrAa» - 3
Oarmna, «peakoy - 2 6amia, «HuKoraa» - 1 Gan.

Hrorn:

32 u 0oJiee 0ay10B. BbI M1eanbHbIN CITyIIATENb.

27-31 6aa. Bl ciiymaTens Bblllle CPETHETO YPOBHS.
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22-26 6aa0B. Bel HyX/1aerech B JOMOJIHUTEIBHOM OOYYEHMH U JTOJIKHBI CO3HATEIBHO
MPAKTHUKOBATHCS B CIAYLIAHUH. DTO CUTHAJI, YTO €CTh CePhe3HbIe HEJOCTATKU, KOTOPhIE MOXKHO U
HY>KHO JIUKBUIUPOBATH.

21 u meHee Oa/uoB. MHOrMe u3 COOOIIECHWUH, KOTOpPHIE BBl TMOJydYaeTe, BaMH
BOCTIPHHUMAIOTCSI B MCK&KEHHOM BHJIE, HE TOJIHO M He ajekBaTHO. HyxHa cepre3Hast pabora
HaJ1 COOO01.

LenenanpaBieHHo paboTas HaJ HMCKOPEHEHHEM OTBETOB «HHKOTZIa» M «PEIKO», BBI
CMOXKETe 3HAYUTENIbHO YIYYIIUTh KaXKJOJHEBHbIE B3aMMOOTHOIICHHS C JIPY3bsIMH,
MOTYMHEHHBIMH, KOJIJIETaMHU, JI€JIOBBIMU MAPTHEPAMHU.

3ananue 2. BolnosiHuTe ynpaskHeHuHe.

Heab: TpenupoBka mnepenaun uHGoOpMau 0€3 HCKAKEHWM, yCTAaHOBIICHHE MPUYHUH
noTepu HUHPOPMAIUH.

Bbinosnnenue:
1. Br16path u3 ayuTOpHH 5 YEIOBEK M paclpeAeIuTh MEXKTy HUMU poiu 1-i, 2-i, 3-i, 4-i,
5-1 3aMBl.
2. Bcem natm 3amaMm mpejpiaraeTcsl BBINTHM M3 ayJUTOPUM M JKIAaTh BbI30BAa B IOPSIKE
YCTaHOBJIEHHOW OYepe.IN.
3. PykoBonuTens Urpbl MHCTPYKTUPYET CUIAIINX B Ay JUTOPHHU:
a) BHUMATEJIBHO CIIyIIATh KaXA0I0 3aMa;
0) BBISIBUTH OLIMOKH, TOMYIICHHbIE PU Niepeadye HHPOpMaIuu:
. 3aMEHa CJIOB,
. pOnycK HHPOpPMAaIHH,
. HETOYHOCTH B Tiepe/iaye CMBICIA, JOMBICIbI U (DaHTA3MH ... U TIP.
B) OTIPEIETUTh, KTO U3 3aMOB JOITyCTHUJI OLITHOKH.
4. PykoBonutens Urpbl BBI3BIBAET NEPBOrO 3aMa U IPOCUT €0 3allOMHUTH WHCTPYKLHIO,

KOTOPYIO OH JIOJIKEH IepelaTh BTOPOMY, BTOPOU — TPETbEMY, TPETUI — YETBEPTOMY, YETBEPTHIN
— TMATOMY, a MATBHIA JOJKEH 3TO 3aJaHue BBINOJHUTH. Kakapiii u3 nepenaromux nHGOPMAIIHIO,
Cpa3y ke «ye3kKaeT B KOMaHIUPOBKY». UHCTpyKIus:

[1sThIil wieH Baiiel KOMaHIbl, BOWIS B ayJUTOPHIO, JOJIKEH, KaK yK€ FOBOPUIOCH, HE
MePECKa3bIBaTh, a BHIMOJIHATh CIEAYIOMINE TEHCTBUS:

. BBIOpATh ITSITh YEJIOBEK, HE SIBISIFOIIMXCS YWICHAMH Balllel KOMaHIbI;

. MOCTPOHTH WX CJI€Ba HANpaBoO B ay)aBUTHOM MOpsIKE WX (aMIIUI, HO HAYMHAs HE C
nepBoit OYKBBI (haMUIIHH, a CO BTOPOH;

. nociegHeMy B oOpas3oBaBHIEMCS psily JaTh 3aJaHUE TEPECTPOUTH OCTABIIUXCS IO

J'II-O6OMy HpI/IHHI/IHy 158 HOCJ'ICI[HCMy B 3TOM HOBOM prIly CKa3aTh «CJIOBa YTGIHGHI/IH» B CBA3U C
TEM, YTO OH OKa3aJICs ITOCIEIHIM;
® HOCJIGI[HI/Iﬁ YJICH KOMaHIBI, TO €CTb HSITI)Iﬁ, 06$I3aH JTOJIOKUTH pYKOBOIII/ITeJ'IIO I/IFpI)II
«3amaHue BBIIOIHEHO!»

[Ipumedanue: pyKOBOAUTENIO MIPHl UYpPE3BBIUAHHO Ba)KHO, YTOOBI MEPBBHIN 3aM. OCBOMII
KaK clieayeT HHCTPYKIuio. C 3TOH IeNIbI0 MOKHO UCTIOIB30BaTh CIICAYIOIINE TIPUEMBI:

. IIOBTOPEHHUE,

. pacujieHeH’e Ha (hparMeHThl,

. IIpUBEJICHUE TIPUMEPOB, HanpuMep VBaHoB — BaHoB u 1ip.

. AKICHTUPOBAHUC BHUMAHUA HA TOM, YTO MHCTPYKIHIO UCIIOJIHAIOT ABA YCJIOBCKaA: CIICpBa

MATBIA, TOCIEAHUN WICH KOMaHbBI, a 3aTeM ISAThIM, OKa3aBIIUKCA B ajahaBUTHOM IOPSIKE B
IMOCTPOEHHOM DSy TIOCJIEIHUM, U CHOBA MOCJIEIHUN WIEH KOMaH/Ibl, TO €CTh ISATHIN 3aM;

® C IIOMOLIBIO BOIIPOCOB IMPOBEPUTH YCBOAECMOCTDb I/IHq)OpMaI_II/II/I

® [IATOrO0 3aMa PYKOBOAUTCIIL IIPOBOJUT TH.IaTeHLHBIﬁ aHalIn3, 3HAKOMHUT C TCKCTOM
HUIrparomux 1 NIOABOAUT UTOTU HUI'PHI.
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. CIIyIIATeNH, CUAALINE B ayAUTOPUH, (QUKCUPYIOT MEPCOHAJBHBIC OIIMOKH 3aMOB IPH
neperave v MoJydeHuu HHPOpPMAIIH, a TaKKe MPUYUHbBI HCKa)KEHUH:

. HETOYHOCTH NIEPEayH;

. OTCYTCTBHE KOHTPOJIS 3a TEM, IIPABWJIBHO JIM TIOHATA HHCTPYKLHUS,

. IIPOM3BOJIBHOE YNPOILEHUE;

. UTHOPUPOBAHHE OOPATHOMN CBSI3H;

. HEBHUMATEIIBHOCTD;

. 0€30TBETCTBEHHOCTH 110 OTHOILLEHUIO K ITpo0sieMe mapTHepa.

IIpumeuanue. IloxackaseiBaTe wurparomuMm Henb3d. llocne pgeicTtBuil msToro 3ama
PYKOBOJIMTENIb TPOBOAMUT THIATEIbHBIA AHAIW3, 3HAKOMHUT C TEKCTOM HUIPAKOIIUX W MOJBOJIUT
utoru urpel. llenecooOpa3Ho BBIIETUTH TEX, KTO cTapaics padoTaTh Kak MOXHO Jydiie. B
KOHIIE UTPBI MOKHO COCTABUTH «IIAMSITKY», BKIIFOUUB B Hee mpaBuia 3Q(GEKTHBHOTO CITYIIaHWMS.

OcHoBHasi IMTEpaTypa

1. [lepeBsinkuH, E. B. JlenoBoe obuienue [DnekTpoHHBIN pecypc]: yuebHoe nocodue / E.
B. JlepeBsHKUH. — DIEKTPOH. TEKCTOBbIE JaHHble. — ExaTepunOypr: Ypaibckuil (enepaibHblii
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoll KOMMYyHHMKauuu [ODJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE IaHHBIC. —
Craspononb: Ceepo-KaBkasckuil genepanbubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, O. YmpasneHueckoe oOmeHue. Bce Tak mpocto, Bce Tak CIOKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, npooieMsl, pekoMmeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DneKTpoOH. TEKCTOBBIE JaHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

Jlomo/IHuTeIbHASI JIUTepaTypa

1. bemas, E. H. MexkynprypHass kommyHukamus. lloucku »s¢¢dexkTuBHOTO ImyTH
[OnexTpoHHBIN pecypc]: yuebHoe nocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuii rocynapctBeHHblil yHuBepeuteT uM. @.M. locroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. ITlpodeccuoHanpHas 3THKa W STHKET [DIIEKTPOHHBIN pecypcl:
yuebHoe nocobue i 6akanaBpoB / M.E. Burosckas. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KoOMMyHHUKalus [D1eKTpoHHBIA pecypc]: yueOHoe
nocodbue / H. C. Mopo3oBa. — DnekTpoH. TekcroBble fgaHHble. — Caparos: Ail Ilu Op Meaua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum nocryma: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka nenoBoro oOumeHus [DIeKTpoHHbIN pecypc]: yueOHOe
nmocoone / E. A. IlomomapeBa, U. A. CeHrormHa. — DIEKTPOH. TCKCTOBBIC JJaHHBIC. —
Craspononb: Ceepo-KaBkasckuil genepanbubiii yausepcurer, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IIpodunaktuka U pazpelieHne colHaIbHbIX KOH(IUKTOB [DaeKTpoHHBIN pecypc] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; mon pea. E. B. 3maHoBckas. — D1eKTpoH.
TekcToBble aHHble. — CI16.: Cankr-IlerepOyprckuii rocy 1apCTBEHHbBIM MHCTUTYT IICUXOJIOTHU U
companibHOM padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust m 3TUKa nenoBoro oOmieHus: (5-¢ u3gaHue) [DIEKTPOHHBINM pecypc]:
yueOHuK A ctyneHToB By3oB / B. FO. Jlopomenko, JI. U. 3orosa, B. H. JlaBpunenxko [u ap.];
nox pexn. B. H. Jlapunenko. — DnekTpoH. TekcroBble AanHbie. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum noctyna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa
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1. Meronunveckue ykazaHHs JUis OOydYalOMIMXCSl IO OPraHW3aldd U TPOBEICHHIO
CaMOCTOSITENTLHON Pa0oThI 1Mo nuctuibinae «[IpakTika mpodeccnoHanbHONH KOMMYHHKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pyKomnucs).

2. Meroanyeckre yKa3aHUS TIO BBIMOJIHEHUIO TPAKTUYECKUX pPabOT MO JAMCIUTUINHE
«[IpakTka mpodeccnoHaTbHONH KOMMYHUKAIMH Ha PYyCCKOM si3bike» / cocT. OnexoBa @.P.,
[etixo /I.B. — CtaBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTnyeckoe 3ansaTue 13.
PeueBoii 3TUKET U €ro poJib B NpodecCHOHAIbHOH KOMMYHHKAIIUU

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pe3zynomame uzyuenus memut cmyoenm 00n4cen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMALMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMy0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTe OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IBI AEJIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCIEUIHON /1€70BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIOIIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3bike Poccuiickoii ®denepanun 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SIBJISIETCS HEOOXOIUMBIM U BCEOOILUM yCIOBUEM
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KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
oOmiecTBa: popMupoBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
TeopeTnyeckas 4acThb:

Baxknyto ponb B BBIpaXXEHHHM HaIIer0 OTHOILIEHHUS K JIIOASM HUTpaeT pedb. 3aMeTHOE
MECTO B JICJIOBOM JTHKETE€ 3aHUMAIOT CJOBa MPUBETCTBHA, OJIAarOJapHOCTH, OOpaIIeHUS,
W3BUHEHHUS.

JlenoBoil 3TUKET HEMAIOBa)KHOE 3HAUYEHHE MPUJIAET OOpallEHHIO, BE/Ib OT TOT0, KaK Mbl
oOpariaemMcs K 4eJIOBEKY, 3aBUCHUT (popma JaibHENUIIero o0IIeHusl.

[Ipn oOpamieHun ciexyer MOMHUTb, YTO OHO JOJDKHO JE€MOHCTPUPOBATh yBa)KEHUE K
YeN0BEKY, YUUTHIBATh MO, BO3PACT U KOHKPETHYIO 0OCTaHOBKY.

BaxHO TOYHO 4yBCTBOBaTh, K KOMY Mbl 0OOpaliaeMcs.

CreuuanucTbl KaJpoOBBIX CIyk 0 PpPEKOMEHAYIOT oOOpalleHHue [0 WMEHHU-OTYECTBY,
KOTOpPOE COOTBETCTBYET PYCCKOH Tpaauiuu. DTO HE TOJbKO (opma oOparieHus, HO U
JIEMOHCTpAllUs YBaXKUTEIBHOTO OTHOIICHHUS K YeNOBEKy, TIIOKa3aTellb €ro aBTOPHUTETa,
3aHMMAaeMOro0 MOJIOXKEHUS B OOIIECTBE.

B odunmanbHbIX OTHOIIEHUSX CleqyeT oOpamatbes Bcerga Ha «BbD». Coxpassis
o(pUIMaNTbHOCTh OTHOLICHUH, CTPEMHTECh BHOCHUTH B HHMX DJIEMEHT J0OPOXKEIATeNTBHOCTH |
TeroTel. Heo6xoauMo coOmroaaTh AeTUKaTHOCTh, YTOOBI JIFo00oe oOpallleHHue He MPeBpaIaloch
B ()aMIITBSIPHOCTD U MTAHUOPATCTBO.

HemanoBaxxHoe MecTo B /1€JIOBOM STHKETE 3aHMMaeT MPUBETCTBHE. BeTpeuasich Ipyr ¢
Apyrom, Mbl oOOMeHHBaeMcsl ppazamu: «31paBcTByiTey, «/100pbIii 1eHb (YTpo, Beuep)».

Bxons B kaOuHeT (KOMHATy, MPUEMHYIO), IPUHSITO MPUBETCTBOBATH HAXOMASIIUXCS Tam
JIOJIEH, HECMOTPS Ha TO, YTO BBl HE 3HAKOMBI C HUMH.

Heotwemiemoit yacThio €7I0BOrO OOIICHUS TPU TPYAOYCTPOMCTBE SBISETCS KyJIbTypa
peun, OT ypOBHSI KOTOPOH 3aBHCUT CTENEHb BOCIIPUITHS Bac CO CTOPOHBI paboTOaaTEN .

Boiensitor d4eTblpe OCHOBHBIE TIOKa3aTeNsi KyJbTypbl pPEUYHM: CIOBapHBI COCTaB U
CJIOBapHbIH 3a11ac; MPOU3HOILIEHUE; TPAMMATHKY; CTUIUCTHUKY.

CaoBapHbIii COCTAB U CJIOBAPHBIN 3anac

CrnoBapHBIil cocTaB XapaKTepU3yeT KaueCTBEHHYIO CTOPOHY peud. B Hero moryt ObITh
BKJIIOUEHBI JIIOOBIE CIIOBAa, 3a HWCKIIOYEHHEM HeleH3ypHbIX. CIoBapHBIM 3amac sBIseTCS
KOJIMYECTBEHHON XapakTepUCTUKOH peun. Yem Oorade crnoBapHBI 3amac, TeM spde,
pazHooOpazHee peub. [Ipu OOJBIIOM CIOBApHOM 3amace TOBOPSILEro, CIyHIalollue He
YTOMJISIFOTCS, P€Ub YBJEKAaeT UX M Jydyllle 3aloMHUHaeTcs. ['oBopsiieMy HET HEOOXOAMMOCTH
npuberatb K CTaHJapTHBIM 000pOTaM, KOTOpbIE NENalT peub «Oe3nukoiy. HexenatenbHo
37I0YTIOTPEOIIATE MHOCTPAHHBIMU CJIOBaMH. B ToMm ciydae, korma Oe3 ymiepba Iuisi cMbIcia
MO>KHO MOJ00paTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, MOJB3YIOTCS UM.

IIpousHomenue

OmmOKkH B IPOU3HOILIEHUH CJIOB OOBIYHO Cpa3y pexyT ciyxX. HempaBuibHOe ynapeHue, K
COYKaJICHHIO, BCTPEUYAETCS IOCTATOYHO YaCTO.

I'pammaTuyecknii cTpoi

B nenoBoii peun oH mmeeT psn ocoOeHHOcTel. Tak, pa3roBOpHO-OBITOBAasI peydb, SI3bIK
XYJOKECTBEHHOW JUTEpaTypbl HW300MIYIOT TJarojlamMu, a B JeJlOBOM peun (ycTHOM U
MMCbMEHHON) IIEHTPaJIbHOE MECTO 3aHUMAIOT CYIIECTBUTENbHBIC. OUeHb PEAKO B JCIOBON peyu
UCIONB3YIOT TMpHJIaraTebHble M COBCEM HE HCIONB3YIOT MEXKJIOMETHS, MECTOMMEHUS W
YMEHBUIUTEIBHbIE WIH YBETUUNUTENbHbIE CY(D(HUKCHI CyIIECTBUTENbHBIX.

CubHOACHCTBYIONIEH CTOPOHOM pedM sBJsSIeTCs CTWiIb. CTHIB — 3TO SIPKOCTh PEYH,
00pa3HOCTh, SMOIMOHATBHOCTh. OCOOCHHO BaXHO HE JOMYCKaTh JHIIHUX CIOB B pedd (MX
HA3BIBAIOT CJIOBA-MApa3Thl), TAKMX KaK «Kopoue®, «cOOCTBEHHO TOBOPA», a TaKkKe H30UTHIX
BBIPQKEHUM, MIA0JIOHHBIX CJIOB W cioBocouyeTaHui. OTCyTCTBHE B pPEUYM MAHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCA MPHU3HAKOM Xoporiero ctuis. KpaTkocTb, cliOCOOHOCTH BBIICTUTH
IJIABHYIO MBICIIb, CJI€JIaTh BBIBOJBI, @ TAKXKE€ JOTMYHOCTb M CTPOMHOCTh M3JIOKEHHUS, YAAUHO
HalJICHHbIE CIIOBA, TOYHOE COOTBETCTBHE PEUYEBBIX CPEACTB, MBICIIM W CUTYyallMd - BCE 3TO
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XapaKTEepU3yeT XOPOIIUWA CTUIIb PEeYH, KOTOPBIM Tak HEOOXOJuM IMpPU COOECEIOBAHUU C
paboToaaTeneM.

Takum 00pa3zoM, KyJbTypHasl peub — MPEXKJE BCETO MpaBWiIbHAs, TPAMOTHAs peyb. DTO
BEpHBII TOH OOIIECHHS, MaHEPa pa3roBOpa, TOYHO MoJo0paHHbIe clioBa. YeM OO0JbIe CIIOBAPHBIM
3armac (JICKCMKOH) 4YeJIOBEKa, TEM OH JIYYIle BJIAJEeT S3BIKOM, OOJIbIIEe 3HACT (MHTEPECHBIH
co0eceTHUK), JIerue BBIPSHKACT CBOM MBICIH M UYBCTBA, & TAK)KE MIOHUMAET Ce0s U IPYTHX.

CrnenuaiucTbl peKOMEHAYIOT:

1) cnenuth 3a TpPaBWIBHBIM YIOTPEOJEHHWEM CJIIOB, WX MPOU3HOIICHHUEM U
yaapeHueM;

2) HE WCIOIb30BaTh OOOPOTHI, COJACPKAIIME JIMIITHUE CJoBa (HAmpUMeEp:
«abCOIOTHO HOBBII» BMECTO «HOBBII);

3) u30aBIATHCS OT CIOB-TIAPA3HTOB («TaK CKAa3aThy», «TaKasy, «HY» U T.1.);

4) wu30eraTh 3aHOCUMBOCTH, KATETOPUIHOCTH M CAMOHAISTHHOCTH.

[IpuBbIYKa TOBOPUTH «CHAcCUOO», BEXKJIUBOCTh W  YYTHBOCTb, HCIIOJIb30BAHHE
MOI00AOINEr0 SA3bIKa M YMEHHE OJICBAThCS COOTBETCTBYIOIIMM OOpa3oM OTHOCSATCS K YHUCITY
IIEHHBIX YePT, KOTOPhIC YBEIUYMBAIOT IIIAHC HA YCIIEX.

Bonpocsk! u 3axanus:
Bonpockl, BBIHOCHMBIE HA 00CY:KIeHUEe
OCHOBHBIC TIOHATHS 00 dTUKETE.
DTHKET B I€JIOBOM OOIICHUH.
OtukeTHbIe (GOPMYITBI B IETOBOM OOIICHUH.
[TpaBuna mpUBETCTBUS B ICJTIOBOM OOIICHUH.
DTUKET BeJCHUS TEIC(POHHBIX Pa3rOBOPOB.
OpraHuzarus JeI0BOTro 3aBTpaka, ode/a, y)KUHa.
[Icuxonoruueckue AETEPMUHAHTHI UMHUKA JICIOBOTO YEJIOBEKa.
3aganus 1 BONPOCHI 1151 GopMUpoOBaHUS
U KOHTPOJISI BJIaJleHUs] KOMIEeTEeHIUSIMH

3apanme 1. Onpenenute, Kakue U3 KIHIIE TMPOIIAHUS MOTYT UCIOJIB30BATHCS B JICTIOBOM
obcranoBke: brBaii!, [Toka!, CuaciimBo octaBatbes!, [Ipomaiite!, 1o ceunanus!, Jlo Bctpeun!,
Hocsunoc! byas!, Hao!, [lo3BosnbTe oTknansThesa!, Paspemure nonpomarscs!, Hy, naait!, Jlo
HOBBIX BeTped! [Touemy B opuImansHO 00CTaHOBKE BO3MOXKHO YIIOTPEOUTH HE BCE ITUKETHBIC
dhopmysi?

3ananue 2. [IpuBenure mpuMepsl MPaBUILHOTO U HEMTPABWIBHOTO HCIIOJIB30BaHUS BbI —
u Te— oOmeHus B pa3IWYHBIX >KaHpax JCNIOBOM peuyd (W3 JHMYHOTO ombiTa). Kakumu
STHKETHBIMU (hOpMyJIaMH MOXXHO TOJYEPKHYTh AMCTAHINIO O(UIIMAIBLHOTO OOLICHHS, €CIH
cobeceTHUK HEONPaBAaHHO BEIOMpaeT Tri-o6menue?’

3ananme 3. Kakue sTukeTHBIE (pa3bl MOKHO HMCIIOIB30BAThH Ui BEXKIUBOU (DOPMBI OT-
Ka3za TPUHATH TPEIJIOKCHHE, BBICIATh HOBBIE KaTajord, oOpasibl MaTepHalioB; MPHUHSTH
nocerurensn?'’

3ananne 4. Eciiu Bo BpeMs pasroBopa 1o TeiedoHy 3a3BOHHMJI BTOPOU ammapar, YTo BbI
JienaeTe:

- OyaeTe mpoaoKaTh pa3roBapuBarh 1o Teneony?

- U3BUHUTECH Mepel COOCCETHUKOM | MOAHUMETE TPYOKY JUIsl TOTO, YTOOBI y3HATh, KTO
3BOHHT?

- U3BMHUTECH Mepe]l COOECETHUKOM U MPEUIOKUTE eMy MEPEHECTH Pa3roBop Ha JAPyroe
Bpemsi?

[Ipourpaiite 3Ty cuTyanuo.

3ananue S. [Ipogomkure auanor.

A. — Amno. Typdupma "Kpyrocset".

Nk wd =

® Ckaxenuk E.H. [lenosoe oOmenue: yuednoe nocodue. — Tararpor: Usn-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
1 Tam xe.
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b. — J1oOpslii enb. Mory nu s 3aKa3aTh MyTEBKY B BallleM areHTCTBE?

A. — Jla, xoneuHo. Kakas yacts cBeta Bac unrepecyet?

3aganue 6. CocTaBbTe TEKCT MO3APABUTEIBLHON peur (B 4eCTh I00MIIApa, NOJIOBIIMHbI
JeSITeNbHOCTH OpraHu3anuu). Beigenute rpaduueckd ero KOMIO3UMIMOHHBIE yacTh. B uem
ocoOeHHOCTH pUTyanbHOU peun? Kakue sTukeTHbIe (OPMYITBI BBl OyI€Te HCIOIB30BaTh?

OcHoBHasi IuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebnoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpniuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEPaTypa

1. benmas, E. H. MexkynprypHas kommyHukamus. lloucku »s¢¢dexTuBHOrO ImMyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. locroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocrtyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DeKTpOH. TEKCTOBbIE JaHHBbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKaIus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DineKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum poctyma: http://www.iprbookshop.ru/71574.html

4. ITonomapena, E. A. IlpakTuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: ydueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocy1apcTBEHHBIM HHCTUTYT MICUXOJIOTHH U
companbHOM padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oToBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble AanHble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U MPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., [leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa @.P.,
[eiixo JI.B. — CraBponosb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 14.
Tema 14. PeueBoe noBegenne B KOHQPJIUKTHBIX CUTYaAUAX

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pe3zynomame uzyuenus memut cmyoenm 00n4cen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMALMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemo:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMy0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTe OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IBI AEJIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCIEUIHON /1€70BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIOIIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3bike Poccuiickoii ®denepanun 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).
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AKTYaJIbHOCTb T€Mbl: KOMMYHHKAIUS SIBJISIETCS HEOOXOIUMBIM U BCEOOITUM YCIOBUEM
KHU3HEACSITETPHOCTH 4YeNloBeKa M OAHOM U3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

OnTtuManbHbeI  croco® peueBoro OOMICHWS TPUHATO HA3bIBaTh  APPEKTHBHBIM,
YCHEIIHbIM, TapMOHUYHBIM, KOPIOpPAaTUBHBIM H T.M. OAHAaKO B HAcTosIIee BpeMs
paclpoCTpaHeHbl M TaKWe SBJICHHUS, KaK S3BIKOBOM KOH(JIWMKT, CHUTyalus (30HAa) pHUCKa,
KOMMYHUKaTHBHas yjnada/Heyaada (momexa, cOoi, mpoBai) u aAp. Hambonee oOmmmu 1 gacto
UCTIONIb3YEeMBIMH B CIEIMAIBHON JHUTEpaType TEPMHHAMHU sl 0003HAYCHHS KOH(MIMKTHOTO
THTIAa PEUYCBOTO OOIICHUS SBISIIOTCS TEPMHUHBI "S3BIKOBOM KOHGMIUKT' W "KOMMYHHKaTHBHAs
Heynada". B ocHOBe pedyeBOro moBeEHUs] YYaCTHUKOB KOH(IIMKTA JIeXkKaT pedeBble CTPATETHH.
Tumonorust crpareruii Mo>keT ObITh MMOCTPOEHA HA Pa3HBIX OCHOBaHUSIX. BO3MoOKHA THIONOTHS,
B OCHOBE KOTOPOH JICKHMT THIN JUAJOTMYECKOT0 B3aUMOJCHCTBHS IO pe3ysbTaTy (Hcxoany,
MOCTEACTBHUSIM) KOMMYHUKATUBHOTO COOBITUS - TapMOHMS WM KOHGIUKT. Ecnu cobecenHuku
OCYIIECTBUJIM CBOM KOMMYHUKAaTUBHBIE HaMEpPEHHMsI M MpU ITOM COXpaHMIM '"OanaHc
OTHOIIIEHUH", 3HAYUT, OOIIEHHE CTPOMJIOCh HAa OCHOBE CTpaTeruii rapMoHuu. HampoTus, eciu
KOMMYHHMKaTHBHasl 1eJlb HE JIOCTMraeTcsi, a OOILIEHHWE HE CIOCOOCTBYET NPOSBICHHUIO
MOJIOKUTEIBHBIX JIMYHOCTHBIX Ka4yeCTB CYOBEKTOB peyd, TO KOMMYHHMKAaTHBHOE COOBITHE
perynupyercss crparerusMd kKoH(poHTamuu. K KOH(MPOHTAIMOHHBIM CTPATETHsIM OTHOCSTCS
WHBEKTHUBHAS, CTpATeTMH arpecCu, HACWIMS, NUCKPEAWTALUW, MOJAYMHEHHS, MPUHYKICHUS,
pa3zo0nadeHus U JIp., peaau3anus KOTOPbIX, B CBOIO OY€pelb, BHOCUT AUCKOM(DOPT B CUTYaIHIO
OOIIEHUS U CO3/1aeT peueBble KOH(PIUKTHI.

1. [ToHsITHE ¥ TIPU3HAKU PEUEBOTO KOH(MIUKTA

Konpnukr mnoapasymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSHHE MPOTHBOOOPCTBA
MapTHEPOB B Ipollecce KOMMYHMKAIlMM IO TOBOJAY HECOBNAJAIOIIMX WHTEPECOB, MHEHUN U
B3TJI510B, KOMMYHHUKATUBHBIX HAMEPEHU, KOTOPBIE BBISBIISIOTCS B CUTyaI[MH OOIIECHUSI.

EcTh mocTarodHble OCHOBaHMS MCIIOIH30BaTh TEPMUH ""peueBOi KOHPIIHUKT", COMepKaHue
MEPBOI YaCTH KOTOPOTO OMpPEAEIsAeTCS 0COOEHHOCTRIO TOHATHS "peub'". Peub - 3T0 cBOOOIHBIN,
TBOPUYECKUI, HETIOBTOPUMBINM MPOIECC MCIOJIB30BAaHUS SI3BIKOBBIX PECYPCOB, OCYILECTBISEMBIN
uHABUAOM. O JUHTBUCTUYECKOHN (S3bIKOBOM) mpupoie KOHGIMKTa B pPEYEBOM OOIICHUU
TOBOPHUT CJEyIOIIEE:

1) amekBaTHOCTh/HEaIeKBaTHOCTh B3aUMHOTO TTIOHUMaHUs MTAPTHEPOB 10 KOMMYHHUKAIIUU
00yCJIOBIMBAETCS B ONPEICICHHON CTENIEHN CBOWCTBAMH CaMOTO SI3bIKa;

2) 3HaHUE HOPMBI S3bIKa U OCO3HAHUE OTKJIOHEHUH OT HEe CIOCOOCTBYET BBHISBICHHIO
(hakTOpOB, MPUBOISIINX K HSTIOHUMAHHIO, COOSIM B OOIICHUHU U K KOH(IJIUKTAM;

3) mo00# KOH(MIUKT, COIUATBLHO-TICHXOJIOTHYECKUH, TICHXO0JIOTO-ITHYECKUN MITH KaKOM-
HUOY/b IPYTOM, OJTy4aeT U S3bIKOBYIO PENPE3CHTALUIO.

EctecTBeHHO, YTO TpU HAIUYUM PEUYEBOrO KOHGIMKTAa MOXHO TOBOPUTH H O
CYIIECTBOBAHUN HEPEUEBOTO KOH(MIHMKTA, KOTOPHI pa3BUBAeTCA OE30THOCHUTEIFHO K pPEUEBOM
CUTyalluu: KOHQIMKT 1eJiei, B3rasaaoB. Ho mockonbKy penpe3eHTanus HepeuyeBOro KOHQIUKTa
IIPOUCXOJUT B PEUYH, TO OH TOKE CTAHOBUTCS MPEIMETOM MCCIEA0BAaHUS MPAarMaTUKKU B acleKTe
OTHOIIEHUH W (opM pedeBoro oOImeHus (cmop, nedaThl, ccopa M Mp.) MEXKIY YJaCTHUKAMH
KOMMYHHKAITHH.

ONOXU COIHMANIBHBIX PEBOJIOLMNA BCETAAa COMPOBOXKAAIOTCA JIOMKOW OOIIECTBEHHOTO
co3HaHus. CTOJKHOBEHHME CTapbIX TMPEJACTAaBICHUNW C HOBBIMH NPHUBOJUT K IKECTKOMY
KOTHUTUBHOMY KOH(DJIMKTYy, MepexXoslieMy Ha CTpPaHMIIBI Ta3eT M JKYypHAJIOB, Ha DKpPaHbI
TeneBU30pOB. KOTHUTUBHBIA KOH(IUKT PpaCHpOCTpaHSIETCS U Ha cdepy MEKINIHOCTHBIX
oTHoIeHu#. [lepexnBaeMblii HaMH TIEPUO MCCIEAOBATENHN OLICHUBAIOT KAK PEBOJIOIIMOHHBIN:
Pa3MbIBAIOTCSl OLIEHOYHBIE KOPPENATHI "XOpPOIIO-TUIOXO", CTPYKTYPHPYIOLIME HAIl ONbIT U
MpeBpallaloNifie HaIlld JACWCTBUA B TOCTYNKH; POKIAETCS MCUXOJOTMYECKUN AUCKOMMOPT U
crienupuIecKre Uil PEeBOJTIOIMOHHON CUTyallud KOTHUTHBHBIE TIPOIECCHI: MOOMIIH3AINS HOBBIX
LIEHHOCTEH, aKTyalu3alus IEHHOCTEH HEeMOCPEACTBEHHO MPEAIIECTBYIOMIET0 COLUUAIbHO-
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MOJIMTUYECKOTO TIEPUOJIa, AKTyallu3alusl KyJIbTYpHO OOYCIIOBIICHHBIX IEHHOCTEH, WMEIOIINX
riy0OKHe KOPHU B OOIIIECTBEHHOM CO3HAHHUH COIIMYMaA.

DTOT TpoOLEcC  COMPOBOXKAACTCS  HATHETAHWEM  COIMAIBHOM  HAINpPSKEHHOCTH,
pacTepsiHHOCTBIO, JAUCKOM(DOPTOM, CcTpeccaMu U, KaK CYUTAIOT TICUXOJIOTH, YTpPaToil
UHTETPUPYIONICH  HMICHTU(PUKAIIMU, TOTeped HAASKIBI W IHKU3HCHHOHW TIEPCIEKTUBHI,
BO3HUKHOBEHHEM OIIyIIEHUH OOpEUYeHHOCTH U OTCYTCTBUSI CMbIciIa >XKM3HH. [Ipomcxomut
pEaHUMUPOBAHUE OJHUX KYyJbTYPHBIX IIEHHOCTEW | JCBalbBallds JPYTUX, BBEJACHHE B
KyJIbTYpHOE TMPOCTPAHCTBO HOBBIX KYJIBTYpPHBIX IleHHOCTeH. [lomoOHOe mncuxonoruyeckoe
COCTOSIHHE TIOPOK/IA€T PA3IMYHbIE HETAaTUBHBIE AMOIMU: "Y CETrOAHSIIHUX POCCUSH -- 3TO
"otuyasHMe", "cTpax", "037007J€HHOCTH", "HEYBaXXMTEIBHOCTH""; BO3HHUKAET OIpEACIICHHAS
peakiusi Ha HUCTOYHHK pa304yapOBAHUM, PEATM3YIONIAsiCsi B TOUCKE JIUIl, BUHOBHBIX B 3TOM
COCTOSIHUHM; TIOSIBJISIETCS JKEJIaHUE BBITYCTUTh HAPYKy HAKOIUICHHBIE OTPUIIATEIbHBIE SMOIIUH.
Takoe cocTosiHUE CTAaHOBUTCSA MOOYIUTEILHBIM MEXAaHIU3MOM MOPOKACHHS KOH(DIUKTOB.

KommyHuKaTHBHOE MOBE/ICHNE YenoBeKa oTpesenseTcs COILIMATTbHBIMU
(PKOHOMHMYECKUMH U TIOJUTUYECKUMH) (PaKkTOpamMH, OHU BIUSIOT Ha TMCHUXOJIOTHYECKOE
COCTOSIHME JINYHOCTU W BIUSIOT Ha S3BIKOBOE CO3HaHME KOMMYHHKaHTa. B xome xoHdukra
pedyeBoe TOBEIEHHE KOMMYHHUKAHTOB TMpEACTaBisieT coOoM "IBe MPOTHBOMOJIOXKHBIC
MIPOrPaMMbI, KOTOPBIE MPOTUBOCTOAT APYT APYTY Kak LEI0e, a He M0 OTAEIbHBIM Omeparusm... .
OTU MpOrpaMMBI TIOBEJICHUS YYaCTHUKOB KOMMYHHUKAIIUU OMPEICISIOT BHIOOP KOH(IMKTHBIX
pEUeBBIX CTpAaTeTHil M COOTBETCTBYIOIIMX PEYEBBIX TAKTHK, KOTOPHIM CBOMCTBEHHO
KOMMYHUKATUBHOE HAIpsKEHUE, BBIPAXKAIOIIEECS] B CTPEMJICHUM OJHOTO U3 MapTHEPOB
noOyAUTh APYroro Tak WIM MHAuY€ MU3MEHHUTHh CBOE IMOBEACHHE. DTO TaKHE CIIOCOOBI pPEeYeBOTrO
BO3JICHCTBUS, Kak OOBHHEHUE, PUHYKICHHE, yTPo3a, OCYKACHHE, yOexKICHNUE, YTOBOP H JIp.

K cobctBeHHo mnparmMatudyeckuMm (akTopam pedeBOro KOHGIMKTa OTHOCST TaKue,
KOTOpBIE OINPEACNSIOTCS "KOHTEKCTOM YeJIOBEUECKUX OTHOIIECHUHN'", BKIIOYAIOIIUM HE CTOJIBKO
pedeBble IEHCTBUS, CKOJIBKO HEpeueBOe MOBEACHHUE aJpecaTa U aJipecaHTta, T.e. HaC MHTEepEeCyeT
"BBICKa3bIBaHUE, OOpamieHHoe K '"Apyromy", pa3BepHYTOE BO BPEMCHH, IIOJTyYaromice
coJiepKaTeNbHyl0 HHTeprpeTanuo". LleHTpanbHBIMU KaTEeropusiMM B 3TOM ciy4ae OyayT
ABJIATBCA KaTeropun cyObekTa (roBopsiero) | ajpecata (ciaymarens), a Takke
TOXKJIECTBEHHOCTH MHTEPIPETAIMH BBICKA3bIBAHUS 110 OTHOIICHUIO K CYOBEKTY (TOBOPSIIEMY) U
aapecary (ciaymaroniemy). ToXJIeCTBEHHOCTh CKa3aHHOTO CYOBEKTOM pPE€YHM U BOCHPHUHSITOTO
azipecaToM MOKET OBbITh JOCTHTHYTa JHIIb "MpU UACATHHO CIAKEHHOM HHTEpakIUu Ha
OCHOBAHHMM TIOJHOTO B3aUMHOTO COOTBETCTBHUSI CTPATETMUECKMX M TAKTUYECKUX HHTEPECOB
OOIIAIOIINUXCS UHIAWBUIOB U KOJUIEKTUBOB' .

Ho npencraButh Takyio ujaeanbHyI0 HHTEPAKIIMIO B peaIbHOM MPAKTUKE OYEHB CIO0XKHO, a
TOYHEEe, HEBO3MOXKHO KaK B CHIIy OCOOCHHOCTEH S3bIKOBOM CHCTEMBI, TaK U MOTOMY, YTO €CTh
"MmparMaTuka KOMMYHHKaTOpa" u "MparMaTuka  peuuIueHTa’, OIpeeAoIas
KOMMYHHKATHBHBIE CTpPaTeTUU M TAKTHKU KaXKIOTO M3 HHUX. 3HAYUT, HETOXIAECTBEHHOCTD
WHTEpIIPETallud  OOBEKTHBHO OOYCJIOBIIEHA CaMOW MPHUPOJOH YEIIOBEYECKOrO OOIIEHUS,
MOCNe0BATENbHO, XapaKTep KOHKPETHOM pedeBOol cuTyanuu (YCHEIIHOCTh/HEYCIEITHOCTh)
3aBHCHT OT HWHTEPIPETATOPOB, B KAYECTBE KOTOPHIX BBICTYMAIOT KaK CyOBEKT pedd, Tak H
azipecat: CyObeKT peun UHTEPIIPETUPYET COOCTBEHHBIN TEKCT, aJpecaT - Uy KOu.

Hocurens si3pika -- s13bIKOBast IMYHOCTh, 00J1a/1aeT COOCTBEHHBIM pPENEpPTyapoM CPEJICTB
U CIOCOOOB JIOCTHKEHHST KOMMYHUKATHUBHBIX 1€, MpUMEHEHHE KOTOPBIX HE MOJIHOCTHIO
OTPaHUYMBAETCSl CIICHAPHOW U >KaHPOBOM CTEPEOTUITHOCTHIO M MPEICKa3yeMOCThI0. B cBs3u ¢
3THM pa3BUTHE KOMMYHHUKATUBHO OOYCIIOBJICHHBIX CIIEHAPUEB Pa3HOOOPA3HO: OT TAPMOHUYHOTO,
KOOTIEPATUBHOTO JO TUCTAPMOHHYHOTO, KOH(JIMKTHOTO. BBIOOp TOrO0 WIIM HHOTO BapuaHTa
CIICHapHUsl 3aBHCHUT, BO-TIEPBBIX, OT THIA SI3BIKOBOW JUYHOCTH-U KOMMYHHKATHBHOTO OIIBITA
YYaCTHUKOB KOH(IMKTA, UX KOMMYHUKATHBHOW KOMIIETEHIIUHU, NICUXOJOTUYECKUX YCTaHOBOK,
KyJIbTYPHO-PEUYEBBIX MPEANOYTCHHI, a BO-BTOPBIX, OT YCTAaHOBUBIIUXCS B PYCCKOM
JUHTBOKYJIBTYPE TPAIUIIUN OOIICHHUS U HOPM PEUEBOTO ITOBEICHHSI.
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Hcxon (pesynbraT) KOMMYHHKAaTHBHOW CHUTyallMM - TOCTKOMMYHHKaTHUBHas Qasza --
XapaKkTepu3yeTcs MOCIEACTBUSIMH, BBITEKAIONIMMH W3 BCEX MPEABIAYIIMX CTaIudl pa3BUTHS
KOMMYHHMKaTHUBHOI'O aKTa, ¥ 3aBHCUT OT XapakTepa IpPOTUBOPEUYM, OIpENEIUBIINXCS B
JOKOMMYHHUKATUBHOM CTaAMM MEXAYy Y4YaCTHHKAMH KOMMYHHUKATHBHOTO aKTa, U CTEICHH
"BPEIOHOCHOCTH" MPUMEHSEMBIX KOH(IMKTHBIX CPEACTB B KOMMYHHKATUBHOM CTa/Inu.

Crtparerndeckuii 3aMpIcell y4acTHHKAa KOH(DIMKTHOTO B3aUMOJCHCTBHUS ONpeenseT
BBIOOp TAKTUYECKHX TMPHEMOB JJISI €0 PealM3allid -- PEYeBBIX TAKTHK. MEXIy pedeBBIMHU
CTpaTeTUsMHU U PEUEBBIMHU TaKTHKAMU CYIIECTBYET KECTKasi COOTHECEHHOCTb. st peanusanmu
KOONEpPAaTUBHBIX  CTPaTeTMil  COOTBETCTBEHHO  MCIIOJIB3YIOTCS ~ TAaKTUKM  KOOIEpaluu:
MPEJIOKEHHS, COTNIacHusi, YCTYIKH, OJOOpEHUs, MOXBalbl, KOMIUIUMeHTa u Ap. Crpareruu
KOH(POHTAIIMH CBSI3aHBI C KOH()POHTAIIMOHHBIMH TAaKTUKaMHU: yTPO3bl, 3alyTHBaHU, yIpeka,
OOBHUHEHUS, U3JEBKHU, KOJIIKOCTH, OCKOPOJICHHS, TPOBOKALIUU U JIp.

Wrak, pedyeBoil KOH(IUKT UMEET MECTO TOT/A, KOTAa OJHA U3 CTOPOH B yHIepO Ipyroii
CO3HATENBbHO M aKTHBHO COBEPIIACT pedyeBble NEHCTBUS, KOTOPbIE MOTYT BBIpakaThCs B (popme
yIpeKa, 3aMeuaHusi, BO3pAKEHUs,, OOBUHEHUS, YIPO3bl, OCKOpOJIeHNs U T.N. PeueBbie nelcTBUSA
cyOBbeKTa OmpeAeNsiioT peueBoe MOBEACHHUE aapecara: OH, OCO3HABas, YTO YKa3aHHBIC pPeueBbIe
JEMCTBYSI HAIIpaBJIEHbI NIPOTUB €r0 MHTEPECOB, MPEANPUHUMAET OTBETHBIE PEUYEBBIE JAEHCTBUS
MIPOTUB CBOETO coOeceHNKA, BhIpaXkasi OTHOILEHHE K MPEeIMETy Pa3HOITIacus WIH COOECEeTHUKY .
OTa NpOTUBOHAIIPABIIEHHAS! HHTEPAKIINS U €CTh pe4eBON KOH(IMKT.

2. TapMmonm3upymolee peueBOe IIOBEIEHHE KaK OCHOBAa pa3pelieHUs pPeueBOro
KOH(IMKTA

B 3aBucuMocTu OT TumMa KOH(MDIUKTHOM CUTyallud HCIOJB3YIOTCS Pa3lUYHBIE MOJAETU
FapMOHM3UPYIOLIETO  PEYEBOrO  TMOBEACHUS:  MOJAENHb  MPEAYNPEXKICHUS  KOH(IMKTA
(moTeHIManbHO KOH(MIMKTHBIE CHUTyallMd), MOJENb HEWUTpadu3alnuu KOH(IUKTa (CUTyaluu
KOH(JIMKTHOTO pHUCKA) W MOJEIh TapMOHM3aMu KOH(IWKTAa (COOCTBEHHO KOH(DIUKTHBIC
cutyanuu). B Oounblieil cTenmeHH MOJEIMPOBAHHUIO TMOAJICKHUT pPEUYEBOE IIOBEJICHUE B
MOTEHIMATHHO KOH(DIUKTHBIX CUTYyalusaX. J[aHHBIA THII CUTYaIllMil COAEPKUT MPOBOLUPYIOIINE
KOH(IUKT-(PaKTOphl, KOTOpPhlE HE OOHApYXKUBAIOTCA SBHO: HET HApyIIEHUH KyJIbTypHO-
KOMMYHHMKaTHUBHOTO CIE€Hapus, HET MAapKepoB, CHUTHAIM3HMPYIOIMIMX OO0 SMOIMOIE€HHOCTH
CUTYaIluH, U JINIIb U3BECTHBIE COOECETHUKAM UMIUIMKATYPhl CBUACTENBCTBYIOT O HATMUUU WIIH
yIrpo3¢ BOSHHMKHOBEHMSI HAIIPSDKEHHOCTH. Bnasers cuTyanuel, He AaBasi € NepexouTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh 3TU (DAKTOPHI, 3HATH CHOCOOBI M CpPEACTBA MX HEUTpanu3aluu u
yMeTh WX NPHUMEHATh. JlaHHas Mozaenb Oblla BBIABICHA HAa OCHOBE aHAJIHM3a MOOYIMTEIbHBIX
PEUEBbIX KaHPOB MPOCKOBI, 3aMEYaHMsI, BOMIPOCA, a TAK)KE OLIEHOUHBIX CUTYallUd, TOTEHI[HAIBHO
YIPOXKAIOIIUX MapTHEpY MO0 KoMMyHuKanuu. OHa MoOKeT OBITh TpeACTaBI€HA B BHIE
KOTHUTHBHBIX M CEMaHTHYECKHUX KIIMIIE: COOCTBEHHO MoOykaeHue (mpock0a, 3aMeyaHue u T. I1.)
+ mpuuuHa TOOYXIEHHs + O0OOCHOBaHHME BaXKHOCTH MOOYXKAECHUS + STUKETHBIE (HOPMYJIBI.
Cemantrnueckass moxenb: Iloxkamyiicra, caenaii (He nmenait) 3To (3TOro), MOTOMY 4YTO... ITO
MOJIENb MPEAYIPEXKICHUS KOHPIIUKTA.

Bropoii Tun cutyanmii - cUTyauu KOHMIUKTHOTO PHCKA - XapaKTePU3YIOTCS TEM, UTO B
HUX HAJIUIO OTKJIOHEHHWE OT OOIIEKYyJIbTYPHOIO CLEHApHOIO pa3BUTUS CUTyalUd. ITO
OTKJIOHEHHME CUTHAJIM3UPYET 00 OMacHOCTH MpHOIKaromerocs KoHQIUKTa. OOBIYHO CUTYAIH
pHCKa BO3HUKAIOT B CiIydae, €CIM B MOTCHUMAIBHO KOH(IMKTHBIX CHUTYallMsX MapTHEp IO
KOMMYHHKAIMH HE UCIIOJIb30Bajl B OOIIEHUH MOJAENU NpeaynpexaeHus: KoHpaukTa. B curyamnuu
pHUCKa IO KpaliHeil Mepe 0JIMH U3 KOMMYHHUKAHTOB €I11€ MOKET OCO3HATh OMACHOCTh BO3MOKHOTO
KOH(JIMKTa U HallTH cmocob agantanuu. Mojenb pedeBOro MOBEACHUS B CHUTyalMsIX pHCKa
HA30BeM MOJIENbI0  HeWTpanmuzanuu  KoHumkta. OHa  BKIIOYAET LEIYI  CEpHIO
MOCIEOBATEIbHBIX MBICIUTENBHBIX ¥ KOMMYHHKATHUBHBIX JIEHCTBUH M HE MOXET OBITh
MpEACTaBICHA €IUHON (OPMYIJION, TOCKOJIBKY CHUTyallMd pPHCKa TPeOyIOT HOMOTHUTEIBHBIX
yCWINHA KOMMYHHUKAHTa, CTPEMSIIErocsi TapMOHU3UPOBaTh oOmIeHHe (M0 CpPaBHEHHUIO C
MOTEHIMATHHO KOH(IMKTHBIMU CUTYAIMsIMH), Kak U Oosiee pa3HOOOpa3HBIX peueBbIX NEHCTBUI.
Ero moBenenme - 3T0 OTBET Ha JEHCTBUS KOH(IMKTYIOUIEH CTOPOHBI, U TO, KaKk OH OyAer
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pearupoBath, 3aBUCUT OT CIOCOOOB M CPEJNICTB, KOTOPHIC MPHUMEHSET KOH(IUKTYIONIMH. A
MOCKOJNIBKY ACHCTBUS KOH(PIUKTAHTa MOTYT OBITH TPYHO MPEACKa3yeMbIMU U Pa3HOOOpa3HBIMH,
TO U NOBEJIEHUE BTOPOW CTOPOHBI, FApMOHU3UPYIOLIEH OOIIeHNEe, B KOHTEKCTE CUTyaluu Oosee
BapHaTHMBHO W KpeaTHBHO. TeM He MeHee, TUIHU3AlMs PEUYEBOr0 MOBENEHHUS B TMOJIOOHBIX
CUTyallMsIX BO3MOKHA Ha YPOBHE BBISBIICHUS CTaHIAAPTHBIX, TAPMOHU3UPYIOIIUX PEUYEBBIX
TaKTUK.

Tperunit Tun cutyanuii - COOCTBEHHO KOH(JIMKTHBIC, B KOTOPBIX AKCILUTUIUPYIOTCS
pa3ianuus B MO3UIUAX, IEHHOCTSX, MPaBUIaX MOBEICHUS U T.II., KOTOpbIE 00pa3yIoT MOTEHIINAT
MpOTUBOCTOSTHUSL. KOHQUIMKT ompenensieTcss SKCTPATMHTBUCTHUSCKUMU (DAaKTOpaMu, B CBS3H C
4eM TPYAHO OTPAHHUYUTHCS PEKOMEHIAIUSIMHU TOJBKO pedyeBoro miaHa. Heo60XoaumMo yuuTeIBaTh
BECh KOMMYHUKATHUBHBIM KOHTEKCT CUTYaIlMH, a TakXKe ee mpecymnmno3uiuu. Kak rnokasan aHanms
pa3IMYHBIX KOH(MIMKTHBIX CHUTYyallui, JIOAU, CTOJKHYBIIMCH CO CTPEMJICHHSIMH M IEISIMHU
IPYTUX JIFOJIeH, HECOBMECTUMBIMH C WX COOCTBEHHBIMH CTPEMJICHHUSMH U TICNISIMH, MOTYT
BOCTIOJIb30BAThCS OJTHOM U3 TPEX MOJIENe MOBEACHHUS.

[TepBast monens - "[loabirpeiBanme mapTHepy', 1EIb KOTOPOH - HE 000CTPSATH OTHOILICHUS
C TMapTHEPOM, HE BBIHOCUTh HMEIOIIHMECS pAa3HOIJIAaCHsl WM TMPOTUBOPEUHsT Ha OTKPHITOE
00CYyXJIcHHE, HE BBISICHSATH OTHOIICHUS. YCTYIMYUBOCTH M COCPEIOTOUYCHHOCTh Ha cebe W Ha
co0eceTHUKe - TTIaBHbIE KaueCTBa TOBOPAIIET0, HEOOXOAUMBIE JIJIsl OOIIEHUS IO JaHHOW MOJIEIH.
[IpuMeHsIOTCS TAKTUKH COTJIAcHsl, YCTYIIKU, O00PEHHUS, TOXBaJIbI, 0OCIIaHUi U T.II.

Bropas moxens - "UrHopupoBanue npoOieMsbl", CyTh KOTOPOW 3aKJIFOYAeTCS B TOM, YTO
TOBOPSIINK, HE YJIOBJICTBOPSHHBIM XOIOM pa3BUTHS OOIICHUs, "KOHCTPYHpYeT' CHTYaluio,
Oornee OmarompuATHYIO 1Uisi ceOsd M cBoero mapTHepa. PeueBoe moBeleHHE KOMMYHHKaHTA,
BBIOpABIIIETO JAHHYIO MOJIEh, XapaKTepHu3yeT MPUMCHEHHE TAKTUK YMOJYaHUS (MOTYATUBOC
paspellieHue TapTHEPY CaMOCTOSITENIbHO TNPUHATH pEIIEHUE), yXOA OT TEeMbl WJIM CMEHa
cueHapus. Vcnonb3oBaHne TaHHOW Mojenu HauOolsiee 11eIeco00pa3Ho B CUTYyallud OTKPBITOTO
KOH(JIMKTA.

TpeTbss MoOJzeNb, OJHA W3 CAMBIX KOHCTPYKTHUBHBIX B KoH(pmukre, - "MHTepechl nena
npexkae  Bcero".  OnHa  mpenmoniaraeT  BBIPaOOTKY — B3aMMOINPHUEMIIEMOTO  peIleHus,
MpeAyCMaTpuBaeT MOHUMaHUE U KoMmrpomucc. CTpaTerud KOMIIPOMHUCCA UM COTPYJIHUYECTBA -
OCHOBHBIE B TIOBEJCHHUM YYaCTHMKAa KOMMYHHUKAIIMM, WCIOJB3YIOIIET0 ATy MOJEb,
peayn3yloTCsl ¢ MOMOUIbIO0 KOOIIEPAaTUBHBIX TAKTHK NEPErOBOPOB, YCTYIIOK, COBETOB, COIJIACUH,
MPEIONIOKEHUH, YOeKIeHUH, MPochO U T.1I.

B kaxmoit Mozienu 3a105KeHbl OCHOBHBIE MOCTYJIATHI OOIIEHUS, B YACTHOCTH, MOCTYJIAThI
KauecTBa OOIeHUs (HE HaBpeou MapTHEpY), KoiuuecTBa (cooOmiaii 3HaYMMBbIE HCTUHHBIC
(hakThl), peICBAaHTHOCTH (YYHUTHIBAM OXKHJIAHUS TApTHEPA), KOTOPHIC MPEACTABISIOT OCHOBHOM
MIPUHIIAIT KOMMYHHKAIUH - TPUHIIKI KOOTIEPAIHH.

Mogenu peyeBOro MOBEAEHUsT a0CTparupoBaHbl OT KOHKPETHBIX CUTyallud U JTUYHOTO
OMbITA; 3a CYET '"JEKOHTEKCTyaJu3alMh' OHU TO3BOJISIIOT OXBATUTh LIMPOKUH CHEKTP
OJIHOTUIIHBIX CHUTyalluid OOIIEHUSI, UMEIONINX PsJi MEPBOCTEIICHHBIX MapaMeTpoB (BCE y4ECTb
HEBO3MOXKHO). OJTO B TIONHOW Mepe KacaeTcs CIIOHTAaHHOW peuyeBOM KOMMYHHKAIIUH.
Pa3paboranHbpie MOeNM B TpeX TUIAX MOTEHIMAIBHO W PEAbHO KOH(IMKTHBIX CHUTYyaIHid
(bUKCHUPYIOT TaKOH THUIT 0000IIEHNUS, KOTOPBIN MO3BOJISET HUCIOIb30BATh UX B MPAKTUKE PEUEBOTO
MOBEJICHUS, a TAK)KE B METOJIMKE 00yUCHUS OECKOH(IIMKTHOMY OOIIECHUIO.

Jlns ycrnemHoro oOIIEHUS TpU HHTEPIPETAlUU COOOIIECHUS KaxXAbli KOMMYHUKaHT
JOJDKEH coO0uto/iaTh onpeneneHHble yeiaoBus. CyObekT peun (roBOpSIIMKA) JOJIKEH OTIaBaTh
cebe OT4eT B BO3MOXKHOCTHU HEAJEKBATHOTO TOJKOBAaHHUS BBICKA3bIBAHUS WU OTIEIBHBIX €r0
KOMITOHEHTOB U, pean3ysi COOCTBEHHYIO MHTEHIINIO, OPUEHTUPOBATHCS HA CBOETO MapTHEpa I0
KOMMYHHKAIIMH, Tpeanoaras OXXUIaHHUS aJapecara MO TMOBOAY BBICKA3bIBaHMS, MPOTHOZUPYS
peakuuio cobeceHUKa Ha TO, YTO U KAaK €My TOBOPHUTCSH, T.€. aJalTHUPOBAaTh CBOIO pPeyUb IS
CIIyIIAIOIIETO MO pa3HbIM MapaMeTpaM: YYHUTHIBaTh S3bIKOBYIO M KOMMYHHKATHBHYIO
KOMIIETEHIIMIO aJipecaTta, YpoBeHb ero ()OHOBON WMH(OPMALMHU, SMOIMOHAIBHOE COCTOSHUE U

mp..
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Anpecar (ciymaromuil), THTEpIPETUPYs pedb TOBOPAILIET0, HE JOKEH pa304apoBbIBATh
CBOEr0 KOMMYHHMKAaTUBHOI'O MAPTHEPA B €r0 OKUAAHUSAX, MOAJCPKHBAs JUAJIOT B )KEIATEIbHOM
JUTSL TOBOPSIIIIETO HAMPAaBJICHUH, OH JOHKEH OOBEKTUBHO CcO3/7aBaTh "oOpa3 mapTHepa" u "oOpas
auckypea". B aToM cilydae NpOMCXOOUT MaKCUMallbHOE€ NPUONIMKEHHE K TOW HaealbHOM
peueBOM CHUTyallud, KOTOPYIO MOXHO ObIJI0 OBl Ha3BaThb CHUTyalliell KOMMYHUKAaTHBHOTO

COTPYJAHHYECTBA. Bce 3TU  YCJIOBHS dbopMupyloT  MparMaTHYECKHii ¢baktop
YCIIEUTHOTO/IECTPYKTUBHOTO TUCKYPCa - 3TO OPHEHTAIHS/OTCYTCTBHE OPUEHTALMU Ha MapTHepa
Mo KOMMyHHUKanuu. Jlpyrue QaxTtopel - TICHUXOJIOTUYECKHE, (UBUOIIOTUYECKUE U

COLIMOKYJITYpHBIE, - TaKKe€ OOYCJIOBIMBAIOLIUE MPOLECC MOPOXKICHUS U BOCIPUATHS PEUH U
omnpenensoouye aehpopMalnuio/ TapMOHU3ALMIO OOINEHHs, SBIAIOTCS YaCTHBIM IPOSIBICHHUEM
TJIAaBHOTO, TParMaTH4eckoro ¢axkTopa W TECHO C HUM compsbkeHbl. COBOKYMHOCTBH ATHX
(bakTOpOB onpeaensieT HeOOXOJUMBII TEMIT peuu, CTENIEHb €€ CBI3HOCTH, COOTHOLLICHHE OOIIEero
U KOHKPETHOTO, HOBOTO M W3BECTHOTO, CyOBEKTHMBHOTO M OOIICPUHSATOrO, SKCILTUIUTHOTO U
UMIUTMIUTHOTO B COJAEPKaHMM JAUCKYpCa, MEpy €ro CIOHTAaHHOCTH, BBIOOp CpEACTB i
TOCTIDKEHHS LIeJH, (PUKCAINIO0 TOYKU 3PEHUS TOBOPSILETO | T.II.

Tak, HemOHMMaHKE MOXKET ObITh BBI3BAHO HEONPEIEICHHOCTBIO WM JIBYCMBICICHHOCTbIO
BBICKA3BIBAHUS, KOTOPBIE 3alPOrPAMMHUPOBAHBI CaMUM TOBOPSILIMM WA KOTOPBIE IMOSBWIHCH
cllyyailHO, a MOXeT OBITh BBI3BAHO U OCOOCHHOCTSAMH BOCIPHSATHS PEUU aAJPECATOM:
HEBHUMAaHHUEM aJipecara, OTCYTCTBHEM Yy HETO MHTEpeca K MPeAMETY WIn CyObeKkTy peun u T.1m. U
B TOM U B JPyroMm cilydasix ACWCTBYET MparmMaTH4Yeckuil (hakTop, Ha3BaHHBIN paHee, HO SBHO
IIPUCYTCTBYIOT MIOMEXH IICUXO0JIOTMYECKOI0 XapaKTepa: COCTOSIHE COOECETHUKOB, HETOTOBHOCTD
azpecata K OOIIEHUIO, OTHOUIEHHS MapTHEPOB MO KOMMYHHMKAalMHU Jpyr K apyry u T.ai. K
MICHXOJIOTO-IIParMaTHIeCKUM (PaKTOpaM TaKKe OTHOCATCS CJEMYIOIIUe: pa3iudHas CTEleHb
MHTEHCUBHOCTH BEJCHMS PEUYEBOTr0 OOIEHHs, 0COOEHHOCTH BOCHPUATHS KOHTEKCTa OOLICHUS U
T.I., OOYCIIOBJIGHHBIE THUIIOM JIMYHOCTH, OCOOEHHOCTSIMH XapakTepa, TeMIIEpaMeHTOM
KOMMYHHKaHTOB.

B kaxmoil KOHKpeTHOW KOH(JIMKTHOW pEeYeBOM CHUTyallMul Hamboyiee YMECTEH TOT WIIH
MHON THUI peueBbIX (hOpM, BBIPAKEHHH. YMECTHOCTh OIpENeNseT CHIIy BO3JEHCTBUS peuu.
YMeTb ObITh YMECTHBIM 3HAUUT OBITh (PYHKIHMOHANBHBIM. CpencTBa si3bIKa OMPEICINSIOTCS UX
Ha3HaueHHeM: (QYHKLUS ONpeneNsieT CTPYKTYpY, CIeJ0BaTENIbHO, K JIMHIBUCTUYECKOMY aHAJIN3Y
KOMMYHHUKAaTHBHOTO AacIleKTa pPEYeBOr0 KOH(IJIMKTHOTO TMOBEIEHHS CIEeNyeT MOIXOAUTh C
(YHKIMOHAIBHON TOUKU 3pEHHUS.

B 3axirodeHne OoTMETHM, YTO BBILIE COCPEJOTOYEHO BHHMAHHME HA PEUYEBOM IIOBEICHUU
YeJIOBEKa, KOTOPBIM CTPEMUTCS TapMOHM3MPOBATH MOTEHLUAIBHO W pealbHO KOH(IMKTHOE
B3auMozelicTBue. Takas MO3UIUS NPEACTABIISETCS BAXKHON B KYJIBTYPOJIOTHYECKOM OTHOIICHUH:
yYMEHHE JII0JIeil peryupoBaTh OTHOIIEHUS C IOMOIIBIO peUr B Pa3IUUHBIX cepax KHU3HH, B TOM
quclie U MOBCEJHEBHOW, OCTPO HEOOXOJIMMO B COBPEMEHHOM PYCCKOM PEUYEBOM OOIIEHMH, UM
JOJDKEH BIIAJETh KayKbIM.

PeueBoil KOHQIIMKT - HEaAeKBaTHOE B3aUMOJICHCTBUE B KOMMYHHKAIMHN CyOBbEKTa PEUu U
azpecarta, CBSI3aHHOE C pealln3alliel A3bIKOBBIX 3HAKOB B PEUU U BOCIIPUATUEM HUX, B PE3yJIbTATE
4ero peueBoe OOLICHHWE CTPOUTCS HE Ha OCHOBE INPUHLMIA COTPYJHUYECTBA, a HA OCHOBE
npoTHBOOOPCTBA. DTO 0c000€ KOMMYHHKaTHMBHOE COOBITHE, NPOTEKarolllee BO BPEMEHH,
UMEIOLIEE CBOM CTaJMU Pa3BUTHS, peAIM3yeMOe CHEeUU(PUUECKHUMH pPa3HOYPOBHEBBIMU
A3BIKOBBIMU M TIparMaTMYECKUMM cpelncTBaMH. PedeBoll KOH(IMKT MpOTEKaeT MO THIOBBIM
CLUEHapusiM  pe4YeBOM KOMMYHHKAaIUH, CYILIECTBOBAHME KOTOPBIX 00yCIOBIEHO
JIMHTBOKYJIBTYPHBIMU (DaKTOPaMH U MHIUBHUYaJIbHBIM OIBITOM PEYEBOTO MOBEICHMS.

PeueBoit KOH(IUKT MpecTaBIseT co00i BOIUIOMIEHHE TPOTUBOCTOSHUS KOMMYHHKAHTOB
B KOMMYHHUKaTUBHOM COOBITMH, OOYCJIOBICHHOM NCUXMYECKHMMH, COLMAIBHBIMU U 3THYECKUMU
(akTOopaMu, SIKCTPANOIAIHS KOTOPHIX MPOUCXOIUT B peueBOi TKaHu nuanora. CucTeMaTu3aus
pa3HOOOpa3HbIX (AKTOPOB TMO3BOJSIET OMUCATh PEYeBOM KOH(IMKT MHOTOIPaHHO U
LIIUPOKOKOHTEKCTHO.
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B co3HaHmm HocHTeNs s3bIKa pPEYeBOM KOH(IMKT CYIIECTBYeT KaK HEKas TUIOBas
CTPYKTYypa, BKIIIOYArOIasi 00s3aTebHble KOMIIOHEHThI: YYaCTHUKU KOH(JIMKTA; MPOTHBOPEUUS
(BO B3rnsAax, MHTEpecax, TOYKaX 3PEHHUs, MHEHUSX, OLIEHKaX, LIEHHOCTHBIX MPECTABIICHUSX,
LeNsX U T.N.) Y KOMMYHUKAaHTOB; MPUYMHA-TIOBOJ; yIIEpO; BpeMEHHas U MPOCTPaHCTBEHHAs
MPOTSAKEHHOCTb.

HebiHemHee cocTossHuEe pOCCUICKOTO 00IIeCTBa XapaKTepU3yeTcs JOCTaTOYHOM OCTPOTOM
KOH(IMKTOOOpasyomux cutyanuidi. Octpora KOHMIMKTOOOPA3YIOIMIMX CHUTyalluii BBI3BaHA,
IJIaBHBIM 00pa30oM, TSKENBIMH HapyIIEHUSMH HOPM MOpalld B COBPEMEHHYIO 3M0Xy (M He
Tonbko B Poccum). Paspemienrie KOH(IMKTOB W MPOTHBOPEUYMH 3aBUCHT OT TOTO, HACKOJIBKO
JATbHOBUHO M UCKYCHO OyAyT NPUMEHATHCS MOPAJIbHbIE CY>KICHUS MTPHU PEIICHUH KOH(IINKTOB
U TPOTUBOPEUMH C IOMOIIBIO PEUYEBBIX CPEJACTB M C IOMOILIBIO YIPABICHUS pPEYEBBIMU
KOMMYHHKAIUSIMHU.

Tonpko cienoBaHUE AIIEMEHTAapHBIM pPEUEBBIM HOpMaM IIOMOTAaeT CAelaThb PEueBOE
B3auMoJIeiicTBHE OoJiee YCICIIHBIM U Pe3yJIbTaTUBHBIM.

Bonpocsl u 3a5anus:
Bonpocel, BLIHOCHMBIE HA 00CY KIeHHE
1. Buasl KOHQIUKTHBIX PEUEBBIX CUTYAIUH.
2. ITlonsThe BepOanbHOM arpeccuu (HHBEKTHUBHI).
3. Cnoco0bl HeWTpaIu3auy BepOaIbHOM arpeccuu.
3ananus ¥ BONpocskl A1 (pOpMUPOBAHUS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHI MMM

3apanme 1. O3HaKOMBTECH C JBYMsS NPEJIOKEHHBIMH THIIOJIOTUSMH KOH(IUKTOB,
CPaBHHUTE UX MEXKTY COOOI M JIOTIOJIHUTE COOCTBEHHBIMHU IpUMEpaMHu. '

A. CylecTBYIOT YeTbIpe OCHOBHBIX THIA KOH(JIMKTA: BHYTPHIIMYHOCTHBIM KOHQUIMKT,
MEXJIMYHOCTHBIA KOH(IIUKT, KOH(IUKT MEXIY JTUYHOCTBIO W TPYNIOH M MEXIPYIIOBOH
KOH(IIUKT. BHYTpUIMYHOCTHBIH KOH(IUKT. 37eCh yYaCTHUKAMU KOH(IIMKTA SBISIIOTCA HE
JIOAM, a pa3IU4HbIe IICUXOJIOTHYeCKHe (HaKTOPhl BHYTPEHHErO MHpa JIMYHOCTH, YacTO
KaXyIIMecss WM SBJISIOIINECS] HECOBMECTUMBIMU: NOTPEOHOCTH, MOTHBBI, LIEHHOCTH, YyBCTBA U
T. . «/IBe Aymm >XUBYT B Moeil rpyau..» — mucan lere. M1 3TOT KOHQIUKT MOXKET OBITH
(YHKIMOHAJIBHBIM WM JTUCPYHKLIMOHAIBHBIM B 3aBHCHUMOCTH OT TOTO, KaK U KaKOoe pelIeHHE
IIPUMET YeJIOBEK U IPUMET JIM ero BooOuie. bypuiaHoB ocen Tak U HE CMOT BbIOpaTh OJHY UX
JBYX COBEPLICHHO OJMHAKOBBIX OXalOK CeHa, 4YeM oO0pek ceOs Ha TOJOJHYI CMEpTh.
HccnenoBanusi MOKa3bIBAIOT, YTO BHYTPWJIMYHOCTHBINH KOH(MIMKT CBSI3aH C HU3KOH CTENEHBIO
Y/IOBJIETBOPEHHOCTH DPAa0OTON, Majoll YBEpPEHHOCThIO B cebe M OpraHM3aluu, a TaKkKe CcOo

CTPECCOM.
BHyTpuianmuHOCTHBIE KOH(MIMKTHL, CBsI3aHHBIE C paboTOl B OpraHu3aluu, MOTYT
MPUHUMATH pas3nudHble ¢opMbl. OIHA W3 CaMbIX PACIpPOCTPAHCHHBIX (GOpM — pPOIEBOU

KOH(JIMKT, KOrjJa K OJHOMY 4YEJIOBEKY NpPEeABbSABISAIOTCS HNPOTUBOPEUYMBBIE TpeOOBAHUS.
Hamnpuwmep,

MeXITUYHOCTHBIH ~ KOH(PIUKT. ODTOT  TUN  KOH(IUKTA, BO3MOXKHO,  CaMbIil
pacrpocTpaHeHHbIH. B opranmzanusx oH mposBisieTcsi mo-pazHoMy. Yamie Bcero — 3To 00oprbda
3a OTrpaHUYEHHBIE PECYpChl: MaTepUaJbHBIE CPEACTBAa, NPOWU3BOJACTBEHHBIE IUIOUIAJH, BpEMS
WCTIONIb30BaHUsl 000pYy0BaHUs, pabouyr0 CHIy W T. J. MEKIUYHOCTHBIA KOHQIMKT MOXKET
TaK)Xe MPOSBIATHCS M KaK CTOJKHOBEHHE JIMYHOCTEH. JIF0AM C pa3IMUHbIMU YepTaMH XapakTepa,
B3IJISAJIaMU U IIEHHOCTSIMU MHOT/Ia TIPOCTO HE B COCTOSIHUHM JIAUTh ApyT ¢ ApyroM. Kak mpasuro,
B3IJISAIbI u e TaKNX moaen paznuyaroTcs B KOpHE. Hamnpuwmep,

! Pemernukora K.B. Oprannsanuonnas KoHQIMKTOIOTHS: yaeOHoe mocodue. — M.: UHOPA-M, 2012. — 175 ¢.
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Konduukr Mexmy nudHoCThIO M Trpymmnoil. HedopmanbHble rpynmbl yCcTaHABIUBAIOT
CBOM COOCTBEHHBIE HOPMBI MOBEICHMS, XapakTep oOpameHus. Kaxaplii 4leH TakoW TpyIIIbI
00s3aH WX coOmoAaTh (OTCTYIUIEHHE OT ATHX MpaBHJI M BbI3bIBaeT KOH(IHUKT). Hampumep,

MexrpymnmnoBoii koHGIHMKT. OpraHuzallid COCTOST U3 MHOXECTBa TPYII, Kak
dbopmanbHBIX, Tak ¥ HedopMalbHBIX. Hampumep, MeXIay PYKOBOJCTBOM H HCIIOJHUTENEM,
MeXay pabOTHHUKAMHU pa3HbIX MOJpa3AeNieHuil, Mexay HedOopMalbHBIMHU TPYNIaMU BHYTPHU
nojapasfeneHud U T.A. YactHeIM OpUMEPOM  TaKOIo KOH(QIUKTAa  MOXET
CITLY’KUTh

b. CymiecTByeT ceMb BHIIOB COIIMATBHBIX KOH(DIUKTOB.

Meswcnuunocmuvie KOHQIUKTBI TIPEICTABISAIOT COOOW CTOJIKHOBEHHUS MHTEPECOB JBYX
mroed. Ecny HavalbHUK OT/eNia MPOTHBOMOCTABUII ce0sl TPYIIE MOAYUHEHHBIX, TO 3TO OyAeT
KOH(IIUKT THIA «IUYHOCMb—2pynna». boppba B YUHTEIHCKOM KOJUIEKTHBE CpPEAHEH IIKOJIBI
MEXJy CTOPOHHHKAMH TUPEKTOpa M €ro MPOTHBHUKAMHU — 3TO KOHQAUKM MeNCOY MATbLMU
epynnamu. Cpeonue  coyuaivHvle  2pynnel IO KOJMYECTBEHHOMY  COCTaBy  3aHUMAIOT
MIPOMEKYTOYHOE MOJIOKEHHE MEXKIYy MajbIMH M OOJbIIUMH. ECIM KONIWYECTBO YYaCTHHKOB
KOH(JIMKTA TPEBBINAET HECKOJIBKO COTEH YENOBEK, TO 3TO KOH(MIHMKT Mexncoy 60abuumu
coyuanvHulMu epynnamu. MeoscoyHapoorvie KOHQIIMKTBI TIPEICTABISIOT CO00M OOpPHOY MeEXTy
JIBYMsI TOCYJApCTBAMU WU WX KOATUIMSAMH. MOXET TakKe BO3HHKHYTh KOH(MIUKT MedHcoy
2ocyoapemeom u epynnoti 2ocyoapceme. Kpome Toro, KOUITMH TOCY1apCTB MOTYT HACUUTHIBATH
OT HECKOJIBKMX YYaCTHHUKOB JI0 OOJBIIOTO YHUCIA. DTO BIMSICT HA XapaKTep MEKIYyHAPOIHOTO
KOH(JIMKTA.

2.Uro, Ha Bamr B3risiz, SIBISIETCS OCHOBAaHUEM TPEIOKEHHBIX TUTIOJIOTHH KOH(DIUKTOB?

3.IlombITaliTech MpoaHATU3UPOBATh JOCTOMHCTBA M HEIOCTAaTKU (€CIM OHU HMMEIOTCS)
KaXKI0H u3 TUTIOJIOTUU u JaTh CBOIO COOCTBEHHYIO KJTaCCU(UKAIUIO
KOH(JIMKTOB

3ananue 2. I[lpouwTaiiTe npuBEICHHBIM HUXKE TeKCT. I[lomymaiiTe, HACKOJBKO BBI
COTJIACHHI ¢ ero uaesiMu. [lonpoOyiiTe MPUMEHNUTH WX HA MIPAKTUKE, OIICHUTE PE3yJIbTATHI OIBITA.
OOMmensiiTech uaeaMU. BeIMUIIUTEe U3 TEKCTa MECTA, MOJIE3HbIE JIJIsl ONIO3HABAHMS U OTPasKEHUS
CJIOBECHOM arpeccHH.

Koraa ciaoBa panst

Kak 3aiuTuThest OT I3BUTEJBHBIX 3aMe4YaHuil

OOunHbIe ClOBa MOJCTEPEral0T HAC €XEIHEBHO — YacTO KOTJa MBI MEHBIIE BCEro K
3TOMy TOTOBBI. W, mMOxo’ke, MOBCIOY: Ha JIOPOTe B YaChl MWK, KOTJAa B JIIOASX MPOSBISIFOTCS
XyJIINe KauecTBa; B OUepesiX, Korja y Hac KOHUaeTcs TeprieHue; Ha paboTe U 3a Mpa3IHUIHBIM
CTOJIOM, TJI€ JIFOJIA CYUTAIOT TPYOOCTh Uy Th JIK HE JIO3BOJICHHOM.

Kputnueckue BbIMaabl HACTOJIBKO PAa3HOOOPA3HBI, UTO HE MOJAAIOTCA KIACCHU(PHUKAIIUU.
TyT u «i1erkue», MOBCEIHEBHBIC YKOJIbI (ITO3/IpaBisiio, HAKOHEI-TO!), U Takue, Korja OT OOHIbI
TEMHEeT B rja3ax («si BUXKY, Tl 3aHATa TEM, YTO y TeOs Jydyllle BCEro IMOJy4aeTcs, — OMATh
eIIbY).

WNuorna crnoBa BBIAAIOT TPOCTO OecuyBCcTBEHHOCTh. CoOOpaBIIMCH C AyXOM, CBIH COOOIIHII
MaTepH, YTO OT HETO YIIUIA )KCHA, a B OTBET yCIbIma: «J[01ro ke oHa coOupanace.

Cunutaercs, 4YTO B CEMbE MBI MOXKEM CIpSATaTbca OT MHUpAa. A Ha caMoOM Jelie
POJICTBEHHUKU TOBOPSAT JAPYT JIPYTy TaKOe, Yero OHM HUKOI/A HE CKazalu Obl MOCTOPOHHEMY,
3ayacTyro Jo00aBisis B omnpaBaaHue: «Tbl Belb 3Haellb, S TOBOPIO ATO, MOTOMY YTO JHOOJIIO
TEOs».

OpHa >KeHIIMHA BCIIOMUHAET, KaK OJHAXJbI, Koraa el Obuto 12 meT, oHa cTosma mepen
3€pKajJoM U €€ MaTh BAPYT ckaszana: «He nepexusaii, noporas. Eciau HOC elie BbIpacTeT, MOKHO
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Oyzaer chenaTh orepauuio». Jlo 3TOro gHS JIEBOYKE W B TOJIOBY HE NMPHUXOJIWIIO, YTO y Hee He
UIeaIbHBIN HOC.

OcCo0EHHO  «XOpOIIW»  3aByaJIMPOBaHHBIE  OCKOPOJICHUS, KOTOpbIE€  HA3BIBAIOT
«KOHCTPYKTUBHOW KpPUTHUKOI», XOTS OHM HE HMMEIOT K HEll HUKakoro oTHomeHus. Mx nerko
y3HaTh TI0 COMPOBOKAAIOMUM (pa3aM, TaKUM KaK «HAJCIOCh, s MOTY TOBOPHTH C TOOOI
OTKPOBEHHO» WJIM «s TOBOPIO TO BaM JJIsl Balleil ke moib3el». [lomydaercs, 4To BbI JOHKHBI
YyTh JIM HE BOCXUTUTHCS UYUCTOCEPACUMEM KPUTHKYIOIIETO U OIEHUTH €ro 3a00Ty, B TO BpeMs
KaK BBI C TPYJAOM MPUXOIUTE B ce0s OCTe yaapa MoIIbIX.

3amumascb OT OCKOpOJIEHHH, JIETKO OKa3aTbCs B IIOPOYHOM Kpyre yJapoB
u KoHTpynapoB. K cuacTpio, ecTb CcmocoObl OTpa3uTh HamajJeHue OOUAYMKA, HE YPOHUB
coOcTBeHHOTO JocToMHCTBAa. Korma B ciemyrommii pa3 BbI CTaHETE OOBEKTOM KPHUTHKH,
nonpoOyiiTe BOCMOIB30BaTHCS HAIIUMU COBETAMHU.

1. Ilocmapaiimecv nouame. TOT, KTO KPUTHUKYET JPYTHUX, YacTO CaM IE€PEIOJIHEH
obunon. Eciau Bbl HE MOXKeTe MOHATH, YTO HA caMOM Jelie OeCrOKOUT OCKOPOMBIIETro Bac
4eJioBeKa, crpocute ero o6 srom. IlomHuTe: 00HMIa He Bceraa MpeJHa3HAYCeHA JIMYHO BaM.
BarnsiHuTe Ha CUTYaIMIO CO CTOPOHBI U MOUIIUTE MPUUHHY.

OdumnmanTka TpyOUT BaM HE TOTOMY, YTO UMEHHO BHI €ff YeM-TO HE MOHPABUIHCH, —
MIPOCTO HaKaHyHe ee Opocui MoOUMBbINA. BonuTens «moape3as» Bac, He JKelaeT BaM JO0CaTuTh —
OH TOpomuTcs K OonmbHOMY pebenky. IIpomycture ero Bmepen, moauaepxkute ero. lIbiTasch
MIOHSITH T€X, YbH CJIOBA Bac OOJIbHO 3a/1€7H, BBI JIeT4e MepeHeceTe o0uIy.

2. Ilpoananusupyiume ckazannoe. B cBoeli kuure «TOHKOE HCKYCCTBO CIIOBECHOM
camozamuTel» Crozert XeieH DMDKUH TpeajaraeT paszloKUTh OOHMAEBIIEE Bac 3aMedyaHHe
Ha YaCTH M OTBEUYATh HAa HEBBICKA3aHHBIN yIIPEK, HE CTPos U3 ceOs xepTBy. Hanpumep, ycblias
«ecnu Obl Thl MEHS JIFOOWIa, ThI OBl MOXYAENa», MOXKHO OTBETHTH TakK: «V JaBHO ThI pelIwi, YTO
s TeOsI He JTF00II0?)

3. Ilogepnumecv nuyom K 06uouuKy. IIpoTUBOCTOSITH OCKOPOJEHHUSIM HEMPOCTO.
[Tomoraer, BuactHocTH, mnpsMora. CHUMUTE OTPUIATEIBHBIM 3apsll, HANpPUMEp, TaKUM
BonpocoM: «Tebe 3aueM-TO HY>KHO MeHsA o0uneTh?» Wik «Thl MOHMMaEllb, KaK MOTYT OBITh
BOCTIPHHATHI 1TOI00HBIE CIIOBa?y.

MoHO TaKkXe MOMPOCUTH YENOBEKa Pa3bsICHUTh CMBICH 3amedaHus: «UTo Bl UMeeTe
B BUAY?» WM «S Xouy MpOBEpUTH, MPABWIBHO JIM i Bac MOHsI?» Kak TOJNbKO Ball KPUTUK
MOYYBCTBYET, YTO €r0 Urpa pasrajaHa, OH OCTAaBUT Bac B Mokoe. Beap xorga Teds moitmanu
C TIOJIMYHBIM, 3TO OYEHB CTHIJIHO.

4. Ilpubecnume Kk romopy. Moeit IpUATENbHULIE KaK-TO MPUIILIOCH YCIBIIIATh: «Y Te0s
HoBas to0Oka? Ilo-Moemy, TakoW TKaHbIO OOMBAIOT CTYJbs». OHa HE pacTepsiiach W OTBETHUJIA!
«YT0 %, mpUCcaKUBaNCs KO MHE Ha KOJICHW».

Martp Moeif 3HaKOMOM BCIO JKM3Hb PEBHOCTHO CJIEIMJIA 32 YUCTOTON B qome. OmaHaXIbI
OHa OOHapyXWia y JO4YepH MayTHHY U CIOpOCHia: «ITO 4TO Takoe?» «S mpoBOXKY HayuHBIH
AKCIIEPUMEHTY, - TapupoBaja 104b. Jlyuiiee opyx’ue mpoTUB OCKOPOUTEIHHOU KPUTHKU — CMEX.
OCTpOYMHBII OTBET MOMOXKET BaM CIPABUTHCS MPAKTHUECKH C JTFOOBIM OOUTUUKOM.

5. Ilpuoymaitme ycnosenwvui 3nak. OnHa >KEHIIMHA pacckaszaja MHE, 4YTO MYX
KPUTHKOBAJI €€ HEMTPEMEHHO Ha JIto/1aX. Torna oHa crajga HOCUTh ¢ cO00M MalleHbKOE TIOJIOTEHIIE
Y BCSIKMM pa3, KOrJa My»X TOBOPHJI €if 4TO-TO OOHMIHOE, HAaKphIBaJa roJOBY MOJOTeHIEM. Emy
OBLIO TaK CTHIAHO, YTO OH M30aBWIICA OT CBOEH AYPHOM MPUBBIYKH.

6. He eo3pasicanime. Cornamaiitech co BceM. Ecan xeHa roBoput: «MHe KaxeTcs, Thbl
MOTIPaBUJICSL KWJIOTPAMMOB Ha JIecsiTh, JOpOTroi», oTBedaiite: «Ha nBeHaanare, eciu OBITh
TouHbiM». Ecnum ona He orcrynaer: «Hy uuro Thl Oynemis nenaTh C JIMITHUM BECOM?» —
nonpoOyiite Tak: «Jla Huuyero, HaBepHoe. [IpocTo MOOyay Kakoe-TO BpEeMs TOJICTIKOM.
OOunHOEe 3amMeyaHue CWIBHO HAacTOJIbKO, HACKOJBbKO BBl CAMM HAJIENII€TE€ €ro CHIION.
Cornamasch ¢ KpUTHKOM, BBl 00€30pyKUBAETE KPUTHKYIOIIETO.
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7. Henopupyiime ykon. Beicnymaiite 3aMe4anue, CKaxure cede, 4To OHO HE 10 ajpecy,
u 3a0ypTe. YMEHHe MpoulaTh - 0JJHa U3 Ba)XKHEHIINX CIIOCOOHOCTEH, KOTOphIE MOMOTal0T Ham
KHUTb U KOTOpPBIE MBI MOXEM B ce0€ pa3BUBATh.

Ecin BbI €lle HE BIIOJIHE TOTOBBI INPOCTUTH, JAWTE IOHATH TOBOPALIEMY, 4YTO €r0
3aMeYaHue yCIBIIIaHO, HO OTBeTa He OyneT. B cienyrommii pas, Korja BaM OTIYCTST KOJIKOCTb,
coTpuTe ¢ pybamku BooOpaxaemoe naTHo. Korja ToT, KTo Bac 3ajiell, CHPOCHT, YTO BbI JeNIaeTe,
ckaxure: «MHe moKa3aJloch, Ha MEHA 4YTO-TO IONAJ0, HO 5, HaBepHoe, ommOcsa». Korma
OOMIUYMK 3HAET, UTO BBl TOXKE 3HAETE, OH CTAHOBUTCS IOpa3io ocTopoxHee. M mpuTBOpUTECH,
Oynaro Bam HewHTepecHO. [loMopraiite, 3eBHUTE W OTBEpHUTECHh, Kak Obl roBops: «Koro sro
BOJIHYET?» JIronu He BBIHOCSAT, KOTIA UX CUUTAKOT CKyYHBIMH.

8. Ilpuobaevme 10 npoyenmos. Bam HUKOT/Ia HE yAACTCS MOJTHOCTBIO OTPAJUTh C€0sl OT
obunHeIx peruuk. [lonpoOyiiTe BocpMHUMATh YacTh M3 HUX KaK €CTECTBEHHBIE NPOSBICHUS
pasapakeHusi, KOTOpbIE CIy4YaroTcs Yy BceX. BOJNBIIMHCTBO M3 HAc cTapaercs HE OCKOpOJATH
ApyTruX, HO MHOTAA MblI JomyckaeM omMOku. Tak uTo 3amuinaiiTech, Korja CUUTaeTe 3TO
HE0OXOAMMBIM, HO TIOJIyMaiiTe Takke HaJ "mpaBuiioM 10 mpoieHToB":

e B 10 mpoueHTax cilydaeB OKa3bIBA€TCs, YTO KYIUICHHAs BaMH BEIb B APYTOM MeECTe

CTOUT JICLIEBIIE.

e B 10 nponeHTax ciy4aeB Belllb, KOTOPYIO Bbl KOMY-TO OJOJDKWIIM, BO3BpalacTcs K BaM

MTOBPEXKICHHOU.

o B 10 mpoueHTax cilydyaeB Aake Balll JYYIIHW IPYr MOXKET CKa3aTh 4TO-TO HE MOAYMaB

Y TIOTOM T10XaJIETh O CKa3aHHOM.

Jpyrumu cioBamMu, «HapacTUTe Koy motonme». OObIYHO Jierye BCero MpeAroyoKuTh,
YTO JIFOJIM CTAparoTCs MOCTYINAaTh KaK MOYKHO JIydYllle, 1 MHOTHE IPOCTO HE OCO3HAIOT, KaK MX
IIOBE/ICHNE CKa3bIBAETCS HA IPYIHX.

[TocTosiHHO nEpkaTh 0OOPOHY, AOKA3bIBATH CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYALIUIO
— CIIMIIKOM aoporo ooxoautcs. [lonpoOyiiTe mpomaTts U B OTBET Bbl NOJIYYUTE TOPA3/I0 MEHBIIIE
o0MI ¥ HEeNmpUATHOCTEeH, YeM 5Tu mnpecioByThle 10 mpomenTtoB. Korma kakoi-To uenoBek
ockop6mn bynay, ToT ckaszan: «CblH MOH, €CIIM KTO-TM00 OTKa)KeTCs IPUHSTH MOJApOK, KOMY OH
Torja npuHaanexxur?». «ToMy, KTO 1apuT», — OTBETUJ 3TOT YeJIOBEK. - Tak BOT, — MO0kl
bynna, — s 0TKa3bIBalOCh NPUHATH TBOM OCKOPOUTENIBHBIE CIIOBA.

B mupe monHo mroaei, KOTOpble YHMXAKOT JpYyrMX, 4TOObl caMoyTBepauThes. He
IpUHUMaNTe OCKOpOJIEeHHUs, JaXke KOIJa Bac OCBHINAIOT UMM, Kak Japamu jro0Bu. He obOpamas
HA HUX BHUMAaHU$, Bbl CHUMETE HANpsOHKEHHE, YKPENHUTE Ballld OTHOLIEHUS C OKPY>KAIOIIKUMU
U cJIeJIaeTe CBOIO JKHU3Hb OoJiee pagoCTHOM.

[IpencraBneHHBIN BBIIIE TEKCT MOXXHO HAaWTH B mocoOmn ManbxaHoBoit M.A. [lenoBoe
obmenue. M.: Akanemuueckuit mpoekt; Doug «Mup», 2008. — 246 c. — 137-141.

3adanue 3. «Kmumey». IlocMOTpuTe HMKENpPHUBEIEHHBIE KIMIIE M ONpENIEIHTe, K
OTPaKEHUIO KAKOTO THIIA HAIAJO0K U B KAKOW CHTyall OHHM IIPUMEHUMBI. >

- Ha camom niene, Bce He Tak MpoCTo, Kak BbI TyMaeTe.

- 51 tymaro, 4TO 3TO — IPOCTO OAMH U3 IIUPOKO PaCcIIpOCTPAHEHHBIX MU(OB.

- Yro BbI nMeete B BuAy? S oueHb XO0Ten Obl OTBETUTH HA Balll BOMPOC, HO OH MHE IOKa
HE COBCEM SICEH.

- Ham cTrout paccMoTpeTh anbTepHaTUBHBINA BapHaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Mo€ero onmnoHeHTa yJIMBUTENbHO N30MpaTEIbHbIN CIIyX!

3ananme 4. «Kontpynap». Hwke nano Heckosbko kiuiue. IlpeacraBere cebe, B Kakoif
CUTYyalluu BBl MOTJIM OBl MX MCHOJB30BaTh. llpuaymaiite MUHUMAIBHBIN KOHTEKCT, B KOTOPBIHA
K@XKI0€ U3 KIIHIIE BOULIO Obl B KAYECTBE OPraHUYECKON U BIIOJIHE ONMPABIAHHON YacTu.

2 Manbxanosa U.A. JlenoBoe obimenre. M.: Akagemudeckuii mpoext; @oug «Mupy, 2008. — 246 ¢. — 137-141. - .
C. 133.
3 Tam xe, C. 134.
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- 51 Obl 1 cam 3azman ¢ OOJBIIMM YJOBOJILCTBUEM Ball BOIPOC KOMY-HHOyAb: OOry,
MIPOPOKY, SICHOBU/IITY.

- OTBeT Ha TaKoi BOMPOC HE MOXKET OBITh OJTHO3HAYHBIM.

- Mb1 OBl HE XOTENU CTaTh 3aJOKHUKAMU KaKHX-TO TEPMUHOB HIIU CIOB. MBI TOTOBBI
TOBOPUTH O KOHKPETHBIX I1arax.

- [To aTOMy BOIIpOCY CYIIECTBYET U IPYroe MHEHHE. ..

- A Begw no atomy nosoxy eme K. Mapke (b. Loy, Codoxn, lllekcrnup u T.4.) ckazain ...

OcHoBHasi IuTEepaTypa

1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, npooieMsl, pekoMeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas kommyHukamus. lloucku »s¢¢dexkTuBHOrO ImMyTH
[DnexTponHbIil pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. [locroesBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHOoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum pocryma: http:// www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. Ilpaktuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbubiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecype] / O.
N. Aunpeesa, S. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT TICUXOJIOTHH U
companbHOM padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oToBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTEepaTypa

1. Meronuyeckne ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).
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2. Meronuyeckue yKazaHUs [0 BBITIOJHCHHIO TPAKTHYECKUX PAOOT MO JUCITUILTAHE
«[IpakTka TpodeccnoHaTIbHONH KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnekoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnueckoe 3ansaTHe 15.
Tema 15. KoHCTPYKTUBHASI KPUTHKA U KOH(PJIMKTHI B podecCHOHAIbHOMI
KOMMYHUKAIIUH

Llenv 3anamusa: U3y4ynTh OCHOBHBIC TMPaBUJIa MPUMEHEHHS] KOHCTPYKTUBHON KPUTHUKH U
NPU3HAKA KOH(IMKTHBIX CUTyallid B MPO(ECCHOHATBHON KOMMYHHMKANWHW; (opMUpOBaHHE Y
oOyyJaroruxcst kommneteHun Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001)4cen:

3uamo:

- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOM peuyd TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKAIIIH;

- THUNBl SI3IKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABUJIHHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M WHTEPIPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKyMEHTAIINH;

- o0mre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEIAKTHPOBAHNUS JETIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JIETTOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOH JAEATEIBHOCTH, HEOOXOAMMBIE JUIS OCYIIECTBICHUS
YCHEIHON /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHH;

- IPUMEHATH HAa IPAKTHKE SI3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- coOnroaaTh OOIICTIPUHSATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyIbTyphI B JI€JI0BOM cdepe;

- COCTaBJIATH pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJBI PEUEBOIl NIEATEIBHOCTH B LIENSAX OCYIIECTBICHUS
YCHEIIHON /1e0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS Ha MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBbIKaMM NPUMEHEHUS Ha IPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMUA TEKCTOB PAa3IUYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMU COCTABJICHUS PA3JINYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEIAKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBIKaMHU BEJICHUS JI€JI0OBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCTIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoit @enepani ¥ HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
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KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: 3aKJIIOYaeTCsI B TOM, YTO KOHCTPYKTHUBHAs KPUTHUKA SIBISIETCS
IPEX/Ie BCEro IMOJIOKUTENIBHBIM SIBJIEHHEM B NPOQecCHOHaNbHON KOMMYHHMKaluu. braromaps
TaKOW KPUTHKE JIOAM MMEIOT BO3MOXHOCTH MOCMOTPETh Ha CBOIO pabOTy C JOPYrol TOUYKH
3peHHs, TP 3TOM HE BCTYNaTh B KOH(IMKT, KOTOPBIN SIBJIAETCS NECTPYKTUBHBIM 3JIEMEHTOM
obmenus. Koudmukrel HeoOxoauMo wu3berath, mpenoTBpamaTh. Eciu ke  KOH(IMKT
MIPOM301IIeN, TO BaXXHO MPABUIBHO M3 Hero BbITH. [lo3ToMy mr060My udenoBeKy HEoOXOAUMO
OBNIAJIETh 3HAHUSMH, YMEHHS W HaBbIKAMH TIPUMEHEHUS KOHCTPYKTUBHOM KPHTUKUA W
NPEJOTBPALICHUS KOHQJIMKTHBIX CUTYaIUH.

TeopeTnyeckas 4acThb:

KOHCTPYKTHBHAAI KPUTHMKA — 3TO IOJOXWTENbHas KPUTUKA, KOTOpas IO3BOJISET
00paTUTh BHUMAHUE YEJIOBEKa Ha HEJOCTATKH B MPO(ECCHOHANBHON AEATEIBHOCTH, HE BBIXOS
3a studeckue HopMmbl. Camoe TIJlaBHOE — NpPaBWIIBHO pearupoBaTth Ha KpuTHKy. Ha Hee
HeoOXxonuMo oOpamarh BHUMaHHE, OCMBICIHBATh, U3BJIEKATh IMOJb3Yy, UCIPABIATh HEJTOCTATKH,
UCKIIIOYaTh MOCJIEYIOUIYI0 KPUTHKY. TOJBKO YMHBIH, OTBETCTBEHHBIH YEJIOBEK B COCTOSHUM
U3BJIeYb U3 KOHCTPYKTHBHOM KPUTHKH TONB3y. MHOrAa naxke ObIBaeT HEOOXOAWMO KPHUTHUKY
CIPOBOLIMPOBATh, YTOOBI HANTH BBIXOJ M3 HEOJIArONPUATHO CKIIAbIBAOLIEHCS CUTYalUH.

He cymiecTByeT mpakTH4ecku KOJUIEKTUBOB, KOTOPHIE OBl HE HYXKJAJINUCh B KPUTUIECKUX
3aMeYaHusX. BBIMONHATE  (YHKIMIO KPUTHYECKOro pa3zdbopa M aHauu3a  JOJDKEH
HETOCPEJCTBEHHO PYKOBOIUTEIb, MHAUE MOXKET MPOM3OUTH TaJICHUE eT0 aBTOPUTETA.

OTtpunarenbHOi CTOPOHOH 1000 KPUTHKHM SIBISIETCS TO, YTO OHA BOCIPUHHUMAETCA
MICHXOJIOTHUECKU TsDkeno. Hekoropele paOOTHHMKM HAYMHAIOT CHIBHO TMEPEXHBATh, y HHUX
BO3HHMKAeT 00M/a, YyBCTBO YILEMJIEHUS] COOCTBEHHOI'O JJOCTOMHCTBA, U OHU MOTYT J1aXke BOITH B
nenpeccuto. [1o3ToMy pyKOBOIMTENO0 HEOOXOAMMO BCerjga OOBEKTHBHO IMOAXOIUTH K 3TOMY
Bonpocy. CoOmro/ieHHe 3TUYECKUX HOPM MO3BOJMT MPUTYHHUTh OCTPOTY IMpoOieMbl, cOepeub
XOpOIIKEe B3aUMOOTHOIICHHS MEXKTy COTPYIHUKAMHU

Kputnka n1omkHa OTHOCUTBCS TOJIBKO K HEl04eTaM B IPO(eCcCHOHANBHOM 1eATeIbHOCTH,
K HECOOJIIOJICHHUIO YCTaBa OpraHU3alii, HO HU B KOEM CIy4ae HeJb3sl KpUTUKOBATH JTMYHOCTHBIE
0co0eHHOCTH paboTHUKA. J[F00bIe KpUTHUECKUE 3aMEeUaHUs JJOJKHBI ObITh KOPPEKTHBIMH.

BaxHo coOmromaTte Takke IOCIEAOBAaTENFHOCTh MPAaBHJ  KPUTHUKH, KOTOPHIE
IIpeJICTaBJIeHbI Ha pUCyHKe 7.1.
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MmeeTe nu Bbl npagso KpVITMKOBaTb?

da Her
| HE Ha4MHARTE Pasrosop NPV CBUOETEeRdX ¢
L 2 OTKaAXUTECH
COXPAaHANTE POBHbLIA TOH 0T KPUTWKK
HaRauTe NOBOA ANS MOXBANLI

He BbIHOCUTE NMOCREeWHbLIX 08BrHEHWA,
BblCAYyLaiTe 0B6bACHEHWA APYroi CTOPOHS!

v

NPU3HanTe COBCTBEHHLIE OWNBKKM
B paccMaTpuBaeMon CuTyaunn,
pacckaxurte 05 onbiTe COBCTBEHHBLIX Hayhay

v

KPUTUKYATE MOCTYNKW, & HE CNOCOBHOGCTH
1 CBOWCTBA BPYrore 4yenoseka

L4

06paTUTeCh K OBLEKTUBHBIM HOPMaM
KPUTUYECKOR OLEHKK

Y

[OMOrMTE HaNTY pelleHne o BaIXoAY

W3 CAOXVBLUEHCS CUTYaLIMK,

NOAOEPXATE NPECTUX YEN0BEKE,

DaiiTe BOZMOXHOCTE KPUTUKYEMON CTOpPOHE
peabunnTMpoBaThcA

Pucynok 7.1. OcHOBHBIE ITpaBHJIa KOHCTPYKTUBHOM KPUTHUKH

Hapymienne Takoit mocieioBaTeIbHOCTH MOKET MPUBECTU K CHIDKEHUIO 3(()EeKTUBHOCTH
BOCIIPHATUS KDUTHKHU'*,

[TpuBeneHHbIe paBUiia MOTYT MIPELyCMaTPUBATh HEKOTOPhIE UCKIIOUEHUs. Tak, Harpumep,
B psle Ciy4dacB OBIBaeT OIpaBJaHa KPUTHUKA TPHU CBUACTEISX C TPUBICYCHUEM CHIIBI
OOIIECTBEHHOTO MHEHHS, aBTOPHUTETa KOJUIEKTHBA Ui BO3ACMCTBHUA HA TOTO WJIM HHOTO
COTPYAHHUKA.

B mro06om ciywyae kpuTHKa He JOJDKHA CTAHOBHUTHCA CaMOIICNIbIO, MHAYE OHA MPUBEIET K
koHQIUKTY. KOHMIUKT B NemoBo#l cdepe — 3TO B3aMMOJCHCTBHE IBYX HIIU OOJiee JItoJIeH,
MMEIOUINX B3auMOUCKIoyatone nenu. llpu stom peanusyrorcs oHu b0 B yiepO
Ipyromy, 6o 3a cuer apyroro. KoHuukroreHHble (aKTOphl, TPOBOLUPYIOIINE JTIOICH Ha
arpeccuto, 00OCTpeHHE MPOTUBOPEUYUH MOTYT MPHUBECTH K CTOJKHOBEHHIO CTOPOH WIIH
0J1aromoyYHo pa3pelIuThCs B 3aBUCUMOCTH OT KOMMYHHKATHBHOTO MOBEJICHHS CTOPOH.
Bce KOH(IUKTHI 10 COCTaBy CTOPOH MOKHO MOJIPa3ACTUTh Ha TP TPYIIIIBL.

* JIMYHOCTH — JTUYHOCTb;

* TpymIa — rpyrmma;

* JIMYHOCTH — IpyIIIA.

B nepBoMm ciyuae (JJIMYHOCTH — JTMYHOCTH) MBI UMEET AENI0 C MEXIMYHOCTHBIM KOH(IUKTOM.
Hanpumep, MexIy Ha4adIbHUKOM W MOMYUHCHHBIM, MEXIY COTPYIHHKOM W JIPYTHUM €ro
KOJUIETOH U T.[I.

4 KuGanoe A.Sl., 3axapos JI.K., Konosamop B.I'. Dtuka nenoBeix oTHomeHwmit: YueOmmk / Ilom pem. AL
KubanoBa. — M.: MTHO®PA-M. 2012. — C.263.
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Bo BTOopom cnywae (rpynma — rpymnna) B CTOJIKHOBEHMM Y4YacTBYIOT TPYMIIbI JIFOJEH
(uHOrAA Lenble KOJJIEKTHBBI). «MBI — XOpOIIMEe, a OHM — IUIOXHE», — TaKk B OO0ILeM BHUJE
BBINJITUT (hopMyJia MPOTHBOCTOSIHUS. 3adactyio B chepe IT-TexHomormii KpuTHKa BO3HHKAET
MEXJIy KOMIAHMAMH, OKa3bIBAIOLUIMMM YCIYTH, KOTJAa OHHM JKEJIaloT CHATh C ce0s BHMHY 3a
BO3HUKHOBEHHUE TOW WJIM WHOU MTPOOIIEMEI.

B Tpethem ciydae (JIMUHOCTB — IpyMIa) OTAEIbHbIN YeIOBEK HAXOJUTCS B OIMIO3HUIINUU KO
BCEMY KOJIEKTHBY. «ECTh TyT y Hac oJuH Oy30Tep (WM BBICKOUYKA, WM O€37eNbHUK U T.J.)», —
TaKOBO CJIOBECHOE BhIpa)KEHUE JaHHOW (opMbl IpoTUBOOOpPCTBA. «benas BopoHa» coO BpeMeHeM
MOXKET TPEBPAaTUTHCSI B «KO3Ja OTHYLIEHUS», T.€. 4YEJIOBEKa, Ha KOTOPOrO0 CBAaJMBAIOT
OTBETCTBEHHOCTH 3a BCE IPOMAXH KOJIJICKTHBA.

[Icuxomnoru BBIAENAIOT NATh TUIIOB JI€ATEIBHOCTH COBPEMEHHOIO U€JIOBEKa B OOLIECTBE:
«YeNIOBEK — YEJIOBEK» (HalpUMep, yUUTeNb, IpenoaBaTeib, MEHEDKED), «UEIO0BEK — MPUPOJIay
(Hanpumep, naHAMIA(THBIN IW3aliHEp), «YEJIOBEK — MallMHa» (Hampumep, omeparop OBM),
«YeNIOBEK — 3HAKOBasi CUCTEMay (HampuMep, IeJIONPOU3BOIAUTENb, IOPUCKOHCYIIBT), «4EJIOBEK —
XYIOKECTBEHHBIM 00pa3» (Hampumep, mucareib, My3bikanT)”. Haubosee KOHQPIMKTHBIM
ABJISICTCS MEPBbII U3 3TUX THIIOB — «UeJIOBEK — yenoBek». [Ipodeccuu, cBsa3anHble ¢ 00yUeHHEM,
BOCIIUTAaHHEM, OOCITY>KMBAaHHEM, DPYKOBOJCTBOM, IOTEHIIMAIFHO HECYT B cele cephe3Hble
pasHoOrjacus, MOCKOJBKY IJaBHOE COJEP)KaHUE Tpylda 31E€Chb CBOAUTCA K B3aMMOJCHCTBHIO
Mexay JtoapMu. [IOMUHYTHO BCTynas B KOHTAaKThl C HOBBIMH JIIOJIbMH, MHXKEHEpHI, BpayH,
yUuTeNs, MPOJABIIbl, MEHEIXKEPHI U T.J]. CTAHOBATCS y4aCTHUKaMU CIIOPOB U KOH(JIMKTOB.

[Ipo¢punakTuke BO3SHUKHOBEHHS KOH(IUKTOB CIOCOOCTBYET COONIOJIEHHE CIIECAYIOIIMX
IIPaBUIL

1. He ymemsiite 4emoBedeckoe JOCTOMHCTBO COTPYAHHKOB, KoJuIer 1mo padore. [lomHuTE
0 «30JI0TOM IpaBHWJIe HPAaBCTBEHHOCTW»: «IlocTymail ¢ ApyruMu Tak, Kak Thl XOTel Obl.
YTOOBI MMOCTYIAIU C TOOOI».

2. JlucuumuinHapHyro Oecely ¢ MOAYMHEHHBIM HauMHAWTE C MOJOXKHUTENbHON HH(popManuu
(«Bel y Hac paboTaere HE TEpBBI T'OJ M YXe NPUOOpPENTH ONpEACTCHHBIH ONBIT B
OOIIEHUH ¢ MOKyHaTelIsIMU, HO...»). «OTpuuarenabHas 4acThy pa3roBopa Torjaa He OyJer
Cpa3y k€ BOCHPHUHUMAThCS OOBEKTOM KPUTHKH «B IUTHIKK» («...HO BUYEpa IPOU3O0IIEI
HETPUATHBIN HHIUJIEHT, O KOTOPOM $1 OBl XOTEJ C BAMHU IIOTOBOPHUTHY ).

3. He mepexoauTte Ha JIMYHOCTU C UCIOJIb30BaHHEM (hOpMyIupoBOK Thma: «Bbl U paHbIe
HUYEr0 TOJIKOBOTO CHAENaTh HE MOININ»; «Balm mocTOsHHBIE ONMO3JaHUs AaKe aHresa
BBIBEAYT U3 TEPIICHUN.

4. VYwmeiite ciymath Apyrux marojaeil. CIoBO — TNIaBHOE CPEJICTBO BO3JCHCTBUS HA YEJIOBEKA.
Kak roopun Cokpat, «eciau cI0BO HE ObeT, TOTrJa M Majka He MoMoxeT». «CIoBoM
MOYKHO YOUTB, @ MOKHO crlacTu», «CIIOBOM MOKHO BBIIEUUTHY», «CIIOBOM MOKHO MOJIKH
3a co00ii OBECTH», — CUUTAET PYCCKHIA HAPOI.

5. He 3aronmsiite cobecennuka B yroa. Oka3aBmIMCh B O€3BBIXOJHOW CHUTyalluu
OOBHHSIEMOTO, YEJIOBEK HJET Ha OCTPbId KOHQUMKT naxe B ymepd cede. OcraBbTe
JPYTMM BO3MOXHOCTb COXPAHHUTh CBOE JIULIO.

Creunanuctbl OTMEYarOT OOBEKTUBHBIE M CYOBEKTHBHBIE INPUYMHBI BO3HUKHOBEHHS
JIENTOBBIX KOHMIMKTOB'®.

K 00beKTMBHBIM IIPUUMHAM MOXHO OTHECTH IIJIOXYIO OpraHU3alUI0 TpyJAa. HU3KYIO
3apa0OTHYI0 IUIaTy COTPYAHMKOB, YIIEMJIEHHE WX HMHTEPECOB, HU3KYIO CIUIOYEHHOCTh
KOJIJICKTHBA, OTCYTCTBHE OOBEKTHBHBIX KPUTEPHEB OIEHKH pabOThl B OpraHU3allvu.
Cy0beKTHBHBIE TNPUYMHBl BO3HUKHOBEHMS KOH(MIMKTOB — 3TO, BO-TEPBBIX, YIYLICHUS B
neicTBusix pykooauresneil. He 3ps HapoaHas nocnoBuna riacut: «Peiba TyxHET ¢ ronoBs». Bo-
BTOPBIX, HETIPaBUJIbHBIC NEHCTBUS MOAYMHEHHBIX. Takke BpakJeOHOCTh B JEIOBOM OOLICHUU
BBI3bIBAIOT MAaHHUITYyJINPOBAHHWE, HECOOTBETCTBUE MEXKIY CIIOBAaMU U TOCTYNKaMH, yMaJleHHE
3aciyr pabOTHUKA.

' Pynnes B.H. Puropuka. Jlenosoe obmenue: yaebnoe nocobue / B.H. Pymnes. — M.: KHOPYC, 2013. — C.275.
' Kongumxromorus (Cepust «Y4eOHUKN U yaeOHBIE TTOCOOUS»). — PoctoB-u//l., 2000. — C.147.
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ABTOp MHOTHX KHHUT TIO 3THKE M KynbType aenoBoro oobmenus ®. A. Kysun npemur
KOH(DJIMKTHI HAa KOHCTPYKTHBHbIE W HEKOHCTpYKTHBHBIC'. IlepBble wYalle BCEro SBISIOTCS
CJIEICTBUEM OOBEKTUBHBIX MPUYMH, BTOPbIE — CyOBEKTUBHBIX. KOHCTPYKTHBHBINH KOH(IUKT —
3TO TOT Cllydail, KOI/la ONIOHEHTHI, UMesl COOCTBEHHYIO IO3UIMIO, HE BBIXOAAT 3a PAMKH
OTUYECKUX HOPM, JEJIOBBIX OTHOLIEHWH M pPa3syMHBIX apryMeHTOB. HeKOHCTPYKTHBHBIN
KOH(IMKT BO3HHKAET, KOT'/1a OJIHA CTOPOHA YIIOPHO HACTAaMBAET HA CBOCH MO3HUILIUU U HE JKEJIacT
YUUTHIBATh MHTEPECHl JPYTUX WM KOIJa OAMH M3 ONIOHEHTOB NPUOETraeT K HPABCTBEHHO
OCYy’KIaeMbIM MeToZiaM 00pbOBI (HarpuMep, CKBEpHOCIOBUE, UHTPUTH, CIIJIETHH).

[Tonbckuil nccenoBaTeNs MOBEACHUS JIIOJCH B KOH(PIUKTHONH CHTyaluu E.
Menubpya OTMEYAET YEThIPE BUIA HEAIEKBATHON OLIEHKU Ce0sl CIIOPALIMME CTOPOHAMH ',

e [Ilepsoii. «Miar03ust coOCTBEHHOro 0JiaropoiacTBa». YenoBek BOCHPUHUMAET ceOs
’KEPTBOI HaIaJ 0K, OH YBEpPEH, YTO MpaB/ia Ha €r0 CTOPOHE.

e Bropoii. «Ilonck COJIOMHHKH B Ija3y APYroro». Y IOJBCKOrO INCUXOJOra HE HAIJIOCh
Oonee sipkoro obpasa, uem nurara u3 EBanrenus: «ConoMuHKY B ria3e Opata TBOErO Thbl
BUJMIIb, HO OpeBHa B CBOEM IJ1a3y Thl HE 3aMedaelib». Mbl SCHO BHJIUM Melb4ailine
HEJIOCTaTKH, YIYIICHHUS B paboTe Ipyroro, HO HE OCO3HAEM COOCTBEHHBIX HEAOPAOOTOK.

e Tperuii. «/IBoiiHass 3TMKa». OLIECHKA OJTHUX M TEX K€ JNCHCTBUU YEJIOBEKA BapbUPYETCS B
3aBUCUMOCTH OT TOTO, B KaKUX OTHOIICHHUSX OH C KOH(MIMKTYyIoeH ctopoHoil. [Ipu stom
JEHCTBHS «CBOUX)» OLEHUBAIOTCS JIOSUIBHO, IPOCTYIKU «UYXKUX» IMOPULIAIOTCS U CUUTAIOTCS
HEZI0ITyCTUMBIMH.

o UerBepteiii. «Bce sicHo». OmuH HW3 YYaCTHUKOB KOH(IMKTA YpE3MEPHO YIIPOIIaeT
cutyamuio. Paccykaaer oH IpuMepHO Tak: «S51 BCe Jenao Xopouio, a oH (oHM) WIoxo»'’.
Pynnes B.H. npearaer yenoBeky OTBETUTh MHCBMEHHO HA CIIEAYIOLIUE BOIIPOCHI, KOI/A MOCIIE

HEPBHOT'O HAIPSDKEHUS, OH IIOYYBCTBYET, YTO IyIIEBHOE PABHOBECUE K HEMY BEPHYJIOCH:

1. YUto 51 x0oTen OBl ceNaTh, YTOOBI yPEryIUPOBaThH KOHPIUKT?

2. Kakux peakuuii s 0’KHIar0 CO CTOPOHBI APYTroro (apyrux)?

3. Uro s cobuparoch MpeaNpUHsITh, €CIIM apTHEP MOBEJET ce0sl HE TaK, KaK 5 OKUAAI0?

4. Ha xaxue mociesicTBus sl HAJCIOCh B Cllydae, eciii OyAeT JOCTUTHYTO coryiacue?

5. Kakoe caMoe HENPUATHOE MOCIIEACTBHE MOKET UMETh JJIs MEHS JAHHBIM KOH(IUKT?>

B ncuxonmormm ¥ KOH(DIUKTOJIOIMM JOCTaTOYHO MOAPOOHO pa3paboTaHbl TEOpUU
BO3HHKHOBEHUSI KOH(PIUKTOB. OIpeaesieHo, YTo 3aTsHKHbIE KOH(MIMKTH MPUBOAAT K CTpEccam,
HEBpPO3aM, NCUXUYECKUM 3abosieBaHUAM (mm3odpeHus). B 1o e Bpems yueHble BBIACIHIN
TUIIMYHBIE CTWJIM MTOBEJICHHS YelloBeKa B KoHGuKTe. PaccMoTpum ux moapobHee.

ITepsbrit Tun «Ctpayce». Takoil yenoBek 3aTpyAHUTENBLHO YYBCTBYET ceOs B KOHQIIMKTE.
On MoxeT ycrokamBath ceOs ¢pazamu Tuma: «MeHs 3TO He KacaeTcs», «5l B CTOpOHE OT
cnopsumx». Ho HeBepOasbHas CTOpOHAa €ro KOMMYHUKAaTHBHOI'O IIOBEIEHHs TOBOPUT 00
00paTHOM: TIOKpacHEHUE WK 1Mo0JIeTHEHNE JINIA, HEPOBHOCTH B IBUKECHUU H T.JI.

Bropoit tun «Yxoasimuid B cTOPOHY». UenoBEeK BCEMH CUIAMHM CTPEMMTCS IEPEHECTH
cop B Ty cdepy, Iieé OH HE IOJHOMOYEH 3TUMH MpobiemMamu 3aHuMatbes. OH MOXKET
CChUIAThCSI HA MHEHHUE BBILIECTOSIIET0 HAYaIbCTBA: «ITO HE 5 pellao, a (...)».

Tperwnii Tun «My.a». HernOxast, ynpsimasi O3UIHs TAKOTO YEIOBEKA MEIIAET JOCTHKEHUIO
KoMIpoMucca. «51 Bce paBHO npaB!», «51 He oWy Ha MOKIJIOH K (...)», — TOBOPHUT OH.

Yerseptoiii Tun «Ilerymox». Ha croBax oH rotoB Ha Jit00oe pemieHHe KOH(IMKTHOM
CUTyalluu, Jake B yuepO coOCTBEeHHbIM MHTepecaM. Ho npu mepBoii jxe CI0XKHON JuiieMMe OH
MIOMEHSIET CBOE MHEHHE.

ITareni Tun «IlapoBoi kaTok». /[ymaercs, KaxkIplii U3 HaC XOThb pa3 BCTpeUasl 4EJIOBEKa,
pOOUBAIONIETO ceOe JOPOTy B JKHU3HH JIFOOBIMU criocobamu. «TaHk», — TOBOPUM MBI O T€X, KTO
crocoOeH MOWTH Ha BCe, JIUITL OBl 0jIepXKaTh 00e1y B criope, KOH(MIUKTE.

7 Kysun ®@.A. KynsTypa 1e710B0r0 06IIenus: mpakTuy. moc. — M., 2011, — C.122-123.

'8 Kongmurronorus. Xpectomarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

1 Kondmxronorust. Xpecromatus / corc. H.U. Jleonos. — M., 2005. — C. 189.

» Pynuer B.H. Puropuxka. [lenoBoe obmenwue: yae6noe nocobue / B.H. Pyanest. — M.: KHOPYC, 2013. - C.277.
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[ITectoit Tun «Xameneon» bnarogaps ogHonMeHHOMY pacckaszy A.Il. Yexosa sTor Tun
KOMMYHHMKaTUBHOTO MOBEJECHMsI CTal HapuuartesnbHbIM. [lomuneiickuil Han3uparens O4dymenos,
pa3bupas A€o0 0 MOKYCAaHHOM MaJIble 30JI0ThIX A€l MacTepa XpPIOKMHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3pEHMs B 3aBUCHUMOCTH OT CTaTyca X03sMHa COOAKW — BUHOBHUIIBI MPOUCIIECTBUS.
B3rmsinel u cumMnaTtun «xaMmesneoHa» B KOHQIMKTHOW CHUTyallud MEHSIOTCS B 3aBHCHMOCTH OT
WU3MEHEHUH B COOTHOLICHUH CHJI CIIOPSIIUX CTOPOH.

Cenpmoii Tin «Kot Jleomoaba». Kak u repoii 3HaMEHHTOTO COBETCKOTO MYJbT(HUIbMA,
Onectsiie 03By4eHHOro akTepoM A. KasruHbIM, OH NPHU3BIBAET BCEX «OKUTh APY’KHO», UITH Ha
KOMITPOMHUCC ¥ HE KOH(DIMKTOBATb.

Camoe Cl10)XKHO€ — OIPeeNIUTh COOCTBEHHBIN CTUIIb MOBeieHUs B KOHpukTe. [ 3TOr0 B
peanbHON cUTyalul «O0eBBIX JCHCTBUID pEKOMEHyeM CHadajla BBISICHUTH JJIs ceOsl, Kakas u3
M3JI0KEHHBIX HUXKE COLIMAIbHBIX YCTAHOBOK BaM OJIMXKe BCETO.

ConuanpHasi yCTaHOBKA Ha OIPE/IEJIEHHOE KOMMYHUKAaTUBHOE NOBE/IEHNE B KOH(QIMKTHON
CUTYyalluu OTpa)kaeT CTPEMJICHHE MapTHEPOB JHOO K pa3pelieHHI0 M yracaHWO MPOTUBOpEUns,
160 Kk ero odboctpenuto. Hanprumep, conmanabHasi yCTAHOBKA HHAMBH/IA HA TOJIEPAHTHOCTD —
OCIIa0JICHHOE pearnpoBaHHWE Ha KaKOW-THOO KOH(JIMKTOTEHHBIN (akTOp — OTpa)kaeT OOIIHit
NICUXOJIOTMUECKUN KIIMMAT B 00ILIECTBE, HAJIMYKE B HEM TEPIIUMOCTH, CONEPEKUBAHMUSL.

ConmajbHasi YCTAHOBKA MHANBH/AA HA arPeCCUBHOCTB — 0apoMeTp Lapsiiei B counyme
00CTaHOBKHM BPaXKACOHOCTH, TOIO3PUTEIBHOCTH, «BOWHBI BCEX MPOTHB BceX». PaccMoTpum
HECKOJIbKO COLMAJIBHBIX YCTAHOBOK HA KOHCTPYKTHBHOC KOMMYHHMKATHBHOE NOBEICHHE B
KOH()VIMKTHOM CUTyallUH.

ConmanbHasg yCTAaHOBKA Ha mnpucnocodjenne. Mpl HecilydalilHO B Hayalle Hallero
pasroBopa O JI€TOBOM OOIICHHH BCIOMHHAJIM CIIOBA K.C.
Cranucnasckoro: «IIpucnocoOnenne — OMH U3 BaKHBIX IPHUEMOB BCSKOTO OOIIEHUS, Aaxe
OJMHOYHOTO, TaK KaKk M K cebe camMoMy M K CBOEMY JAyIIEBHOMY COCTOSIHHIO HE0O0XOIUMO
npUcnocoOAThCs, yToO yOexnaTh ceds» V3MeHeHHe cBoei MO3UIMU B KOH(IMKTE YMECTHO,
KOTJ]a Bbl YyBCTByeTe, 4TO ObuUIM HempaBbl. lIpu3HaHMe COOCTBEHHBIX OIIMOOK HE JenaeT
4eJoBeKa ciabee, OHO €CTECTBEHHO M 3aKOHOMEPHO MAJIs JYMAIOLIEr0 M HWHTEUIUT€HTHOI'O
yenoBeka. «BounmeOHble c0Ba» MPOCTUTE, W3BUHUTE, NMPHHOIIY CBOM W3BUHEHHWH JJISI TOTO H
IPUIYMaHbI JIFOJIbMH, YTOOBI UMETh BO3MOKHOCTb C YECTBIO BBIMTH M3 KOH(DIMKTA.

ConmanpHasg ycTaHOBKa Ha Kommpomucc. OHa TO3BOJIIET  YpErylIHpoBaTh
B3aMMOOTHOIIEHUS Yepe3 YCTYNKH ¢ 00€UX CTOPOH.

ConunanbHasi yCTAaHOBKA HAa cOTpPyAHU4YecTBO. OHa MO3BOJISET COBMECTHO BbIpabOTATh
pelieHre B KOHQUIMKTHOW cHUTyalud. Bce 3TH pojiM MOYKHO CBECTH K OJJHOM — «CIUIa)KMBaHUE
KOH(JIMKTa», IOUCK pa3yMHBIX CIIOCOOOB BBIX0/1a U3 HETO.

IIcuxonoru coBETYIOT BOCIHUTHIBATh y ce0sl yMEHHE HE pa3/ipaskaThCsl, IOCTOSHHO JepXkKaThb
ce0s B pykax. BoT pekomeHialnu, KOTopble MO3BOJISAIOT N30eraTh KOH(QIUKTHBIX CUTYalUi.

1. He ocraBaThCsi HaeaMHE €O CBOMMH HENpHUATHOCTAMHU. lcmosenoBaTbCsi yMHOMY,
N00pOXKENaTENbHOMY, pacCyIUTEIbHOMY uelnoBeKy. CoryiacHo Halel KiacCU(pUKAlUU TUIIOB
cobeceTHUKOB, OH Ha3biBaeTcs «lloHMMaromuii». B TpyAHOM NOJOXKEHHH OUYEHb Ba)XKHO
MIOYYyBCTBOBAaTh y4YacTHE, HCKPEHHIOID 3aMHTEPECOBAHHOCTh B TBOUX JejaXx JApyroro
YeJIOBEKA.

2. YMeTh BOBpeMsl OTBJIEULCS OT CBOMX 3a00T. 3aHATHCS KaKUM—TO TPEOYIOIIMM BHHMaHUS
JIETIOM, TIPUBBIYHON pabOTOiA.

3. He no3BonsATh cebe pasapaxkeHHs, THEBHOrO cocTosiHus. llpuydaTe ceOs B 3TOM ciydae
JienaTh Nay3y M OCMBICIMBATh CUTyaluio. Eciu ecTb BO3MOXKHOCTB, L€J1€cO00pa3HO s
paspsAKyU 3aHATHCS TSDKEION (pru3nueckoil paboToil.

4. He ynpsimMuThbCsi, HE MO3BOJIATH cebe ObITh Kampu3HbIM. Eciin Bonmpoc He NpUHLMITHAJIEH,
ycrynaTh. Pa3yMHas ycTynka BbI3bIBa€T yBaXKEHHUE.

S. Henb3s OBITH COBEpLIEHCTBOM BO BceM M Bcerga. He OuueBath ce0si, eciiu 4TO-TO He
I0JIy4aeTCsl Ha BBICOKOM ypOBHE. TamaHThl M BO3MOKHOCTH Ka)KJJOTO OTPaHUYEHBI.
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He npenpsaBnsaTe upe3mMepHbIX TpeOOBaHUMN K OKpyxatoluM. [IpuHuMaTe mrofeil Takumu, Kakue
oHU ecTb. He crpemutscs caenath uMX yaoOHbIMH Juist ceOs. CrapaThCsl BUAETh B HHX B
OCHOBHOM JIOCTOMHCTBA U OIMPATHCS HA UX CHIILHBIE CTOPOHBI'

Bonpocs! 1 3aganus:
Bonpocsl, BLIHOCHMBbIE HA 00CY:KIeHHe
OmnpeneneHre NOHATHS «KOHCTPYKTHBHAS KPUTHKAY.
OCHOBHBIE 3Talbl IPABUIBHOTO MOCTPOCHHSI KPUTHUKH.
Omnpenenenne MOHATHA «KOHMIUKTY.
Tpu rpynns! KOHYIUKTOB.
[IpodunakTuka BOSHUKHOBEHUS KOH(IMKTOB.
OOBeKTHBHBIE IPUUUHBI BOSHUKHOBEHHSI IEJIOBBIX KOH(IMKTOB.
CyOBbeKTHBHBIE IPHYUHBI BOSHUKHOBEHHS JICIIOBBIX KOH(IMKTOB.
KoHCTpyKTHUBHBIE U HEKOHCTPYKTHUBHBIE KOH(JIUKTHI.
Ctunu noBeieHUs YeJI0BEKa B KOH(IIUKTE.
0 Ponp conpanbHbIX yCTAaHOBOK B pa3pelieHMH KOHGIIMKTA.
3aganus U BONPOCHI /151 (POPMHUPOBAHUS
U KOHTPOJIsl BJIa/IeHUs] KOMIIeTeHIUSAMH

_‘\990.\‘.@.‘":“9’!\).*‘

3aganue 1. Ilpoiinure Tect, 4yTOOBI OMpENEIUTh HACKOJIBKO BbI YMEETE BBICIYIIATh
paBay.
Bri6epute oiH U3 Tpex MpeaoKeHHBIX BApPUAHTOB OTBETOB.

1. [IpencraBbre cebe, 4To MONOAas Ha BUJ SKEHIIMHA B IIECTOW pa3 CHPABISIET CBOE
«aBaguatuiaeTre». Kak k 3ToMmy OTHeCeTeCh BBI:

a) MIOHSITHO €€ >KeTaHWe CKPBITh CBOI HCTUHHBINA BO3PACT;

0) TJIYTIO TBITAThCS OCTAHOBUTH BPEMS,;

B) BbI B IPUHITUIIE IPOTUB TAKOH JIXKU.
2. [Ipennonoxum, 4T0 BBl HAXOJUTECH B DK30THYECKOM, HE3HAKOMOW CTpaHE W IOIAJIU Ha
BOCTOYHBIN Oa3zap. [IposiBUTE 11 BBl HHTEPEC K AUKOBUHHBIM TOBapam?

a) BbI HE HACTOJIBKO JIFOOOMBITHBI, YTOOBI PaCcCIPAIINBAThH PO HUX;

0) BBI BCE K€ IIOCMOTPUTE, YTO ITO TAKOE;

B) KyIUTE pa3Hble MEJIOYH Ha MaMSATh.
3. Uto BbI CKaXkeTe, eclii yBUANUTE, KaKk peOEHOK 3a0aBisieTcsl ¢ MAYOM Mepes] pa3BaIMHaMU
CTapUHHOIO Xpama?

a) POJIUTENN HE OJDKHBI MTO3BOJISITH JIETSM UTPaTh B TAKOM MECTE;

0) peOeHKY HYXHO OOBSCHUTH, BEJh CaM OH HE MOWMET IEHHOCTh ITOTO JIPEBHETO
3/IaHUS;

B) a moyemy Obl U HET, ITyCTh UTPAET.
4. Hexuit uenosek npezackassiBaeT Oynymiee. Bac 3To nntepecyer?

a) BbI HE JKeJaeTe, YTOObI KTO-TO MOyYall Bac;

0) BBI OBI TTOCITYIIIAJIA €T0, HO OCTAJIMCh MPU CBOEM MHEHUU;

B) BBl XOTHTE y3HATh BCE O CBOEH Cyab0e.
5. ComnHIle ¢ BOCEMBIO JTydaMH — APEBHUN CHUMBOJ cuacThsa. Eciam Obl BBl HOCWIN TaKOW
TaJMCMaH, TO B KaKOW I[BET €ro OKpacuin?

a) KOPHUYHEBBI;

0) OpaHKEeBBIN;

B) 3€JICHBIH.
6. Ecnmu Ob1 y Bac ObuTa BO3MOXXHOCTH Y3HATh, CKOJIBKO BaM OCTaJIOCh KHTh, BbI OBl €10
BOCTIOJIb30BAIUCH?

a) HET, 3TO JIMIINJIO OBl BaC PaJlOCTH KU3HU;

2! Crankun M.U. Icuxonorus oOmeHus: Kypc nekiuii. — M., 2003. — C.102-103.
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0) B KaKyl0-TO MMHYTY, OBITb MOXET, J1a;

B) BBI OBLITH OBI Pajibl 3TO y3HATb.

[Toncunraiite, CKOIBKO pa3 Ha BOMPOCHI BBl OTBETHIIN «a», «0» U «BY».

Ecau 6oJibiie Bcero 0TBETOB «a», TO 3TO TOBOPHUT O TOM, YTO CBOIO )KHU3Hb BbI CTPOUTE
COTJIACHO JeBU3Y: «MEHs He MHTEpPECYeT TO, Yero S HE 3HAI0». DTHM Bl HAIIOMUHAETE CTpayca,
KOTOPBIA B MHUHYTY OINACHOCTH 3apbIBacT roJioBy B Tecok. Ho He OOWTech JIM BBI, YTO CO
BPEMEHEM IOTepsIeTe MPaBINBOE, PEATHHOE ONTYIICHHIE KU3HN?

Ecnm y Bac Oojble BCEro OTBETOB «0O», TO A3TO O3HAYaeT, 4YTO Bbl HOPMaIbHO
BOCTIIPUHUMAETE HETPUSATHBIC, HO TPABIWBHIC CIIOBA, MOXETE CIPABUTHCA C JKU3HCHHBIMH
HeypsiuiamMu. Bel ipuiepkuBaeTech neBu3a: «UelmoBek He MOXKET 3HaTh Bce». He 3akpbiBaiite
rJ1aza nepe; HeoOXOUMBIMHU IS dKU3HU 3HAHUSMHU.

Ecnu GonbIire BCEro OTBETOB «B», TO 3TO TOBOPHUT O TOM, YTO BBl CTPOTH K caMoMy cebe u
9TO «rojlas TIpaBla» — BaKHAs CTOPOHA Bamied JXKW3HW. BBl caMu BBICKa3bIBacTe ce
OKPYKalOIIMM W OT HUX Tpedyere, 4TOOB OHM TOBOPWJIM BaM MpaBay Oe3 MpUKpac, «HE
MOJICTIAIIEHHY0» JISIMKATHOCTHIO WJIHM OCTOPOXKHOCTRIO. V3-3a Balero xapakrepa Bailia JKU3Hb
HeJIeTKa, KaK M OOIICHHE C BAMU OKPYKAIOIINX.

3aganue 2. Pemure cutyanuio.

Curyanus 1. Iloouunenuviii 6am paboOmHuK, maiaHmiueblll CNeyuaiucm meopuecKozo
muna, 6 eo3pacme, obiadaem CmMamycom U JIUYHOCMHBIMU OOCMUNCCHUAMU, NOJIb3YemCsl
O0ILUIOU NONYIAPHOCMBIO Y 0€/I08bIX NAPMHEPOS, peuiaem abvie npooiembl U BeIUKOIENHO
83aumooeticmeyem. Bmecme ¢ mem, y 8ac He CLONCUIUCH OMHOWEHUsL ¢ IMUM pabomHuukom. On
He BOCHpUHUMAEm 6acC KAaxk pyKogooumess, e6edem cebsi O00CMAMOYHO CAMOYBEPEHHO U
amouyuo3Ho.

B e2o pabome v nawnu nekomopwvie Hedouemvl U peuuiu 8blICKA3amsb emy KpumuiecKue
3ameuaHnus, 0OHAKo 8aul nPeovlOYWULL ONbIM CBUOEMENbCMBYem 0 €20 He2AmMUBHOU peaKyuu Ha
KpUMUK). OH CIMAHOBUMCSL pA30PAACUMENLHBIM U HACMOpodceHHbIM. Kak secmu cebs?

Curyaims 2. Bol npunsnu Ha pabomy moi00020 CHOCOOHO20 NPOSPAMMUCTIA, MOJbKO
ymo oKkoHuugweco Mucmumym uUHGOPMAYUOHHBIX MEXHOAO2UU, KOMOPbIlL NPeBOCXOOHO
cnpasusiemcs ¢ pabomou. OH youce HeCKOIbKO pas be3 npobiiem HAnucan Cl0NHCHble NPOSPAMMbL,
3aKA34UKU UM O4eHb 00B80JIbHbl. Bmecme ¢ mem on pe3ok u 3amocuus 6 obujeHuu ¢ Opyeumu
pabomuuxamu, 0COOEHHO ¢ O0OCIYIHCUBAIOWUM NEPCOHANIOM. Bbl Kadxicovlli Oenb noayuaeme
MAK020 pooa CUSHAbI, A Ce200H NOCMYNUILO NUCbMEHHOE 3ds61eHUe OM 8aule20 ceKpemaps no
nogoody ezo epyoocmu. Kakue zameuanus u xaxum ooOpazom HeoOXo0umo coeiamsv MOL000MY
cneyuanucmy, 4moovl UsMEeHUms e20 CMulb 00WeHUs 8 KoleKkmuse?

OcHoBHasi IuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIEC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, . YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnmexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMmeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoJHUTeILHAS JIUTEPATYypa

1. benmas, E. H. MexkynprypHas kommyHukamus. lloucku »s¢¢dexkTuBHOrO ImMyTH

[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JTaHHBIC. —
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Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. [locroesBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHOoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKTpoH. TeKcToBble naHHble. — CapartoB: Al [lu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum pocryma: http:// www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. Ilpaktuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbubiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecype] / O.
N. Aunpeesa, S. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT MCUXOJIOTHH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JEIOBOrO OOmIeHUs (5-¢ m3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. M. 3oTora, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble nannble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS MAJ OOyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonwucs).

2. Meronnyeckue ykazaHusl 110 BBINOJIHEHHMIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHamTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OgxexoBa @.P.,
[eiiko J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansTue 16.
Tema 16. Mexk/JIUYHOCTHBIE, CHIEUATN3MPOBAHHbIE H MACCOBbIe KOMMYHHMKAINH.

ILlens 3anamusa: GopmupoBanue y oOyJaromuxcst komrereHmn Y K-4.

B pe3zynomame uzyuenus memut cmyoenm 00n4cen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpMALMK M UHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmia opopmIIeHUS JIETOBBIX OyMmar;

- 0COOEHHOCTH S3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JEJI0BON NEPENNCKH;

- BUJBl U OCOOCHHOCTH PEUYEBOM JEATENIBHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymems:

- IOHMMAaTh, 000011aTh, AaHATU3UPOBATH MOJYyYaeMy0 MH(POPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTe OOLIENPUHATHIE MpaBHJIa PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IBI AEJIOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM NIEATENBHOCTH B LIEIAX OCYILIECTBICHUS
YCIEUIHON /1€70BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HABBIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIOIIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJICHHUS, TpaHC(HOpPMAlMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 001MMHK TIpaBUIIaMu 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKaMHU BEJICHUS JI€JI0BOM MEPENUCKH;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB pPEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M NMUCHMEHHOW (opmax Ha
roCyJJapCTBEHHOM si3bike Poccuiickoii ®denepanun 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyHIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKkmyanvsnocms: KOMMYHUKAIUS SIBISETCS HEOOXOAMMBIM M BCEOOIIMM YCJIOBHUEM
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KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: GOopMHUPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.
TeopeTnyeckas 4acThb:

MexnuuHocTHas ~ KoMMyHHKanusg. CymHOCTs M (QYHKUMM — MEXJIMYHOCTHOM
KoMMyHHUKaImy. Crieraan3upoBaHHble KOMMYHUKaui. OcoOEHHOCTH nepesadn HHPOpMaLuu:
OJTHOBPEMEHHOE PpAacCIpOCTPAaHEHUE IO pa3HbIM KaHajlaM, CHUHTE3UPOBAHHUE Pa3HOPOIHBIX
CpeAcTB KOMMYHHUKanuu. KOMMYHMKalmi B  TOCYAApCTBEHHBIX, OOIIECTBEHHBIX U
KOMMEpUYECKUX CTPYKTypax, B 3KOHOMHUYECKOM, MOJUTHUUECKON, COLMAIBHONW U Apyrux chepax
OOIIEeCTBEHHOW KM3HM. MaccoBas KoMMyHuKanusi. CymHOCTh H (YHKIMH MacCOBOM
KOMMYHHUKalMu. MaccoBasi KOMMYHHMKalUs U cdepa OOIIECTBEHHBIX CBsA3€H M OTHOLICHHUH.
MonenupoBaHre MacCOBOM KOMMYHHUKAIlUU, OCOOEHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOI
KOMMYHHKAIIH.

MeXIMYHOCTHAsE KOMMYHHUKAIMsI — OTO Tpolecc oOMeHa COOOWIEHHSAMH M UX
UHTEPIPETAlA JBYMsl WM HECKOJIBKAMHU HWHAMBHMJAMH, BCTYNUBLUIMMHM B KOHTAakKT JApPYT C
ApyroM. MexJIMYHOCTHAsT KOMMYHHUKallds B NPOTHBOBEC MAacCOBBIM (opmaM HOCHUT Oolsee
CTaHJAPTHBIM, PAllMOHAIBHBIM M MHCTPYMEHTAJIbHBIA XapakTep. DTO HAXOAUT OTPAKEHUE B €€
byHKIUAX: “HHOPMAIIMOHHOM, SKCIIPECCUBHOM, MParMaTHYecKon M COIMaIbHOM.

OCHOBOI 1711 TEOPETHUECKOTr0 00OCHOBaHMS MEXIMYHOCTHON KOMMYHMKALIUU SIBIISETCS
TEOPHsI PEUEBON NIEATEIHHOCTH, TIOCKOJIBKY BepOalbHBIE CPEICTBA OOLICHHS MIPAIOT TIIABHYIO
POJIb B IPOLIECCE MEKITMYHOCTHOTO B3aUMOAECHCTBHS.

MexinyHOCTHAs KOMMYHHUKALlUS MOXKET CIOCOOCTBOBAaTh M3MEHEHUI0 MHEHMH,
COLIMAJIbHBIX YCTAaHOBOK MHAMBUIIOB, YUaCTBYIOIIUX B 0OMeHe nH(popManue.

MeXIMYHOCTHAasT KOMMYHHKAIMSA MOXET OBITh YCHEIIHOH, ((pEKTHBHOM, €Clu ey,
[IOCTaBJIEHHbIE KOMMYHHMKATOPaMH, JOCTUTAIOTCS B HAMOOJIbLIEH CTETIEHU.

Heynaum u npoBasnsl B MEXKIMYHOCTHOW KOMMYHHUKAIIMM YacTO CIy4arOTCs ITOTOMY, 4ToO,
BO-IIEPBBIX, JIFOJAA HEBEPHO M HETOYHO BOCIPUHUMAIOT APYT APYrd; BO-BTOPBIX, HE MOHUMAIOT,
YTO UX BOCIPUITHS HETOUHBI.

BakHOl XapaKTEpUCTUKON KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH SIBJISIETCS IOHHMAaHUE
COOCTBEHHOTO KOMMYHHKATHBHOTO CTHJSI M YMEHHE pAaclo3HaBaTh CTWJIb TapTHepa IIo
KOMMYHHKAIUH.

B xauectBe cnenuanusupoBaHHbIX BUAOB KomMMmyHuKanunu O.M. IllapkoB BbelaenseT
KOMMYHHUKAllMd B MajblX TIpynnax, KOMMYHHMKAallud B OpraHu3alusax, OQHCHbIE U
MapKETHUHIOBbIE KOMMYHHUKAIIUH.

Manas rpynmna — 3T0 HEMHOTOYHCIIEHHAs [0 COCTaBY OOLIHOCTD JIIOJICH, UIeHbl KOTOPOM
HaXOJATCS B HEMOCPEJACTBEHHOM JIMYHOM OOIIEHUH, OOBEIUHEHBI OOIIeH COIMaIbHOM
JESATEIBHOCTBIO, YTO SIBJIACTCS OCHOBOW /Il BO3HMKHOBEHMS SMOLMOHAJIBHBIX OTHOILIEHWH,
IPYIIIOBBIX HOPM M TPYMIOBBIX MPOLECCOB. BBINEIAIOT: NEpBUUYHBIE U BTOPUYHBIE MAJIbIE
rpynisl; GopManbHble U HehOpMalbHble Malible TPYMIIbl; pedepeHTHble U TPYMIbl YICHCTBA,
BpPEMEHHBIC U CTaOWJIbHBIC, OTKPBITHIE W 3aKkpeIThie. [lo Xapakrepy u (gopmaM opraHu3anuu
NESATEIBHOCTH  BBIAEJSIIOT — CIEAYIOUIME  PAa3sHOBHIHOCTH  MaJIbIX  TPYINIL  CIy4aiHO
OpraHU30BaHHAs TPYIIA; ACCOLMALNS; KOPIOpaLus; KOJJIEKTUB; KOMaH/A.

KomMmyHuKanys B Majnol rpynne BbIIOJHSAET (QYHKIHMIO oOMEHa MH(pOpManue Mexmay
YJieHAMH TPYMIIBI U KOMIUIEKC (YHKIMH, HAlpaBlICHHBIX Ha TOJJEp)KaHHE OTHOIIEHHH, Ha
nojaepxanue camoil rpynmsl. K unceny Takux (QyHKIUM oTHOCAT: (OpMHpOBAaHHE COTJIACHS,
oOmeii KapTUHBI MHpa; OOECIEYCHHE COTJIACOBAHHBIX JEHCTBHIA; (opMupoBaHHe 0CO00I
IPYNIIOBON KyJNbTYphl (s3bIKa, HOPM M TpaBHJ MOBEICHMS, TPATULMHA U PUTYaJIOB, CUCTEMbI
CaHKIUU # T.1.).

KomMmyHHMKanMy B opraHusaiiy — 3T0 MH(OpMaIMOHHBIE B3aMMOJEHCTBHS, B KOTOpbIE
BCTYIIAIOT JIFOJY TIPU BBITIOJHEHUU CBOUX (PYHKIIMOHAIBHBIX O0S3aHHOCTEW MM JOKHOCTHBIX
WHCTPYKITUH.

Oco0OeHHOCTH JaHHOTO BHJ]a KOMMYHUKAIIUU COCTOSIT B CIEAYIOLIEM:

. OJTHOBPEMEHHO OCYILLECTBIISIFOTCSI CBEPXY BHH3, CHU3Y BBEPX U TOPU30HTAJIBHO;
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. KOMMYHHUKAIMS sBIsieTcS (DYyHKIMEH ympaBieHUs, KOTopas TpH NPaBUIBHO
OpraHM30BaHHOM Tiepenaue HHHOPMAITUK 00ECIIEUNBACT HA/ICKHOE COSANHEHUE BCEX MOJICHCTEM
opraHu3alv U uXxX B3aI/IMOZ[CI>'ICTBHe.

Paszienenne Tpyaa BHYTPHU OpPraHH3aldU CYIIECTBEHHO YMPOINACT KOMMYHHKAI[UH B
opranmzanusx. OJHAKO MapalieIbHO CO CTPYKTYPHUPOBAHHOW CEThIO KOMMYHHUKAIUH
obpasyercs HeopMmasbHasi CeTh, KOTOpas MOXKET JHOO CMOocOOCTBOBAaTh, MO0 3aTPYIHSTH
(YHKIIMOHUPOBAaHUE CTPYKTYPHUPOBAHHOM CETH.

MOKHO BBIJICTHTH YETHIPE OCHOBHBIC (YHKIIMM KOMMYHHKAIIUH BHYTPH OpPTaHH3aIlUH:
KOHTPOJIb, MOTUBALUA, SMOITHMOHAJIBHOC BBIPAXKCHUC, IICpCaada I/IH(i)OpMaL[I/II/I.

K wHaubosee 3HAYMTEIBHBIM CICIHATA3UPOBAHHBIM  KOMMYHHUKAIUSAM  OTHOCSTCSI
O(i)I/ICHBIG 1 MapKETHUHI'OBBIC.

OducHble KOMMYHHKAIIMd — 3TO KOMMYHHKAI[MH, OCYILIECTBIsIEMble B oduce U C
MTOMOIIBIO oduca.

MapKeTHHIOBbIE KOMMYHHKAI[HM MOYHO paccMaTpHBaTh Kak HEOOXOAUMBIH B
COBPEMEHHBIX YCJIOBUSAX MHCTPYMEHT B3aUMOJICHCTBHUSI OpPraHU3alliy C BHEUIHEHW cpenoil. ITo
COBOKYITHOCTh TEXHOJIOTH MPOABHKEHUS (Promotion) TOBAPOB UIIH YCIIYT, K KOTOPBIM MPHHSTO
OTHOCHUTD peKjIamy, IpsMON MapKETHUHT, CTUMYJIALIMIO COBITA, CBS3U C OOIIECTBEHHOCTBIO.

OCHOBHOI 11€JTbI0 MAPKETUHTOBBIX KOMMYHHUKAIIMI SBJISCTCS BO3ICHCTBUE HA MOBEACHHE
norpedureneil. B cBsi3u ¢ 3TUM BBIIEIAIOT CIEAYOIINE 3a]Ja4 MaPKETUHIOBBIX KOMMYHHUKAIIUMN:

. UH)OPMUPOBAHHE ayIUTOPHU O CYLICCTBOBAHUH OIPEICICHHBIX TOBAPOB HIIH
yCIyT, OOBSICHEHUE UX NPETHA3HAUCHNS;

. yoexxieHne — QopMHpoBaHUE OJArONPHATHOTO OTHOIICHUS MOTpEOUTENs K
OpraHM3aIlH U €€ MapKaM;

. co3manue oOpaza — QopmupoBaHHe o0pa3a OpraHM3alyy, CBS3aHHOIO C
maddepernuanyei norpeduTeIeM MapoK BEIITyCKaeMO# MPOIYKIINH;

. HOJKPEIUICHHE — yJIepKaHUE MOCTOSHHBIX TOTPEOUTENCH.

MapkeTHHTOBbIE KOMMYHUKAIlMM — 3TO MpOLECC TNepenadd  oOpamieHus OT

MIPOU3BOIUTENSL K TOTPEOUTENIO C IIeNIbI0 MPEACTaBUTh €My TOBAap WM YCIYT'HM OpPTaHU3allud B
MPUBJIEKATEIHHOM BHIE.

MaccoBass KOMMYHHUKalMsg — TpOILECC pacnpocTpaHeHuss wuHbopmanuu (3HAHUH,
TYXOBHBIX IIEHHOCTEH, MOPaJIbHBIX U MPABOBBIX HOPM U T.II.) C IOMOIIBIO TEXHUYECKHX CPEICTB
(mpecca, paano, TeIeBUACHNE U JIp.) HAa YUCICHHO OOJBIINE, PACCPEIOTOYCHHBIE Ay TUTOPHH.

CpenctBa wmaccoBoii kommyHukauuu (CMK) — 310 choemnuanbHble KaHaibl H
nepefaTuuky, Onarogaps KOTOPBIM —MPOUCXOAWT  PaclpoCTpaHeHHE HH(DOPMALMOHHBIX
cooOmIeHni Ha OOJIBIINE TEPPUTOPHUH.

CoBpemennas cucreMa CMK monpasgensercs Ha TpH BHAA: CpPEACTBA MacCOBOM
uHpopmanuu (CMUN); TenrekoMMyHUKAIUIO; HHPOPMATHKY.

OO0muMu  ycrmoBUSIMH  (PYHKIIMOHUPOBAHUS MAacCOBOW KOMMYHHKAIIMHM  SIBJISIFOTCS:
MaccoBasi ayauTopus, TpeOyromas TIIATENbHO TPOJYMAaHHOW IIEHHOCTHOHW OpUEHTAlNY;
HAIMYUE TEXHUYECKUX CPENICTB, OO0ECTeYMBAIOUINX PEryJIsIpHOCTh W THPAKUPOBAHHOCTH
MHPOpPMALIMK; MHOTOKAaHAJIFHOCTE M BO3MOXKHOCTH BbIOOpAa KOMMYHHMKATHUBHBIX CPEJICTB,
00ecneurBaIIMX BapHaTUBHOCTh U BMECTE C TEM HOPMATHBHOCTh MAacCOBOM KOMMYHHUKAIIWU;
collMalibHasl 3HAYUMOCTh HMH(OpMAIMK, CHOCOOCTBYIOMIAsl TOBBIIICHUIO MOTHBUPOBAHHOCTH
MaccoBOW KOMMYHHKAITHH.

BaxHyio posib B BBIpOKEHHH HAIIETO OTHOIIEHHS K JIIOASM HUIpaeT pedb. 3aMEeTHOE
MECTO B JIeJIOBOM OJTHKETe 3aHUMAIOT CJIOBAa IMPHUBETCTBHs, OjarogapHocTd, oOpalieHus,
W3BUHEHMS.

JlenoBoii STUKET HEMallOBa)KHOE 3HAUECHUE MPHUJIAeT OOpalleHHIo0, Belb OT TOT0, KaK MbI
oOparaemMcs K 4eJI0OBEKY, 3aBUCHT (hopMa JaIbHEUIIETo OOIICHNS.

[Tpu oOpaieHnu cieayeT MOMHUTh, YTO OHO JOJDKHO JEMOHCTPHUPOBATh yBa)KEHHE K
YeJIOBEKY, YUUTBIBATH TOJI, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

Briensitor d4eTblpe OCHOBHBIE TOKa3aTeNs KyJbTypbl pPEUYH: CIOBapHBI COCTaB U
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CJIOBapHbIH 3a11ac; MPOU3HOILIEHUE; TPAMMATHKY; CTUIUCTHUKY.

KynbrypHas peub — mpexkie BCero MpaBUIIbHAs, TpaMOTHAas pedb. JTO BEPHBIM TOH
oOIIeHNs,, MaHepa pa3roBopa, TOYHO IMOAO0OpaHHbIE cioBa. YeM Ooble CIIOBapHBIA 3amac
(lekCMKOH) 4YelloBeKa, TEeM OH Jydlle BJIaJeeT S3bIKOM, OOIblIe 3HaeT (MHTEPECHBIH
cO0ECeIHHK), JIeTue BHIPSDKACT CBOM MBICIIH U UyBCTBA, @ TAKXKE TIOHUMAET ce0s U APYTHUX.

CriennanucTbl peKOMEHAYIOT:

1) CIeIUTh 3a TPaBWIBHBIM YHOTPEOJCHUEM CIIOB, HMX NPOU3ZHOIIECHHUEM U
yAapeHHueM;

2) HE HCIOJIb30BaTh OOOPOTHI, coJepKallhe JIMIIHUE CjioBa (HampuMmep:
«a0COIIOTHO HOBBII» BMECTO «HOBBIN);

3) M30aBIISITHCS OT CJIOB-TIAPA3UTOB («TaK CKA3aThy, «TaKas», KHY» U T.11.);

4) n30eratb 3aHOCUMBOCTH, KATETOPUYHOCTH M CAMOHA/IETHHOCTH.

Bonpocsl u 3a5anus:
Bonpochl, BLIHOCHMBIE HA 00CY:KIeHHe
OcHOBHBIE TOJXOABI K U3YUYEHNIO KOMMYHHUKAIIUU B MaJIbIX TPYyMIax.
Oco0eHHOCTH KOMMYHHUKAIIMH B MaJIbIX TPYIIaXx.
Db dexTrBHAST MEKITUIHOCTHAST KOMMYHHUKAITHSI.
Crennduka crienuann3upoBaHHBIX KOMMYHHUKAIIUH.
Teopernueckue HanpaBiIeHUS U3yUYEHUSI MACCOBOM KOMMYHHUKAIINH.
[Ipouecc co3nanus u npeodpazoBaHUS MAaCCOBON MH(POPMAITIH.
Ponb KOMMYyHHKAaTOPOB B CO3/JaHUM MacCOBOI MHQOPMAIIHH.
MexaHu3M npeBpalleHus couraibHOH HHPOPMAIIUU B MacCOBYIO.
CpenctBa MaccoBOi KOMMYHHKAITUH.
3agaHus 4 BOoNpockl AJsi popMUpPOBaAHUS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHI MMM

3anganue 1. [laiiTe XxapakTepUCTUKY OCHOBHBIX THUMOB Ipymi. K kakoMy THUITy OTHOCHUTCS
rpymmna, B KOTOpoil Bbl 00yyaeTech?

3apanmne 2. [lo mHeHuI0 amepukaHckoro mncuxojora b. Takmana (B. W. Tuckman),
KOMMYHHMKATHBHBIE TIPOIIECCHl B CTAHOBJIEHUU TPYIIBl HpoXoiaT psa craauid. Craauio
(dhopmupoBaHUs TPYIIIHI (BBIACICHHUE JIHIEpa, TPaBUiia OOIICHHMS), CTJANIO MpoTecTa (KOHMIUKT
WHAVBU/IOB, HENPUATHE JUAEpAa M €ro yCTaHOBOK), CTaJMI0 YCTaHOBJIEHHS HOPM (B3aMMHAas
MPUTHUPKA WICHOB TPYMIIbI), CTAJUI0 COTPYIHUYECTBA (IIPEOJOJICHUE MEKIUYHOCTHBIX TPEHUI,
pemieHue obmux 3anayv). [lokaxuTe, Kakue MpoIECChl UMEIN MECTO MpPU CTAHOBJICHWU Ballel
cTyIeHueckoi rpynmnsl. Kakas cragus siBisercs, Ha Balll B3IJIsLI, HanOosee TpyaHOH H mouemy?
Ha xakoii cTaqum HaXoAUTCsS KOMMYHHMKaTUBHBIN IIpoLecC B Balliel rpymme?

3aganue 3. LIeHHOCTh U Ka4eCTBEHHOCTh MAacCOBOW WH(OpPMAaIlMU OCHOBBIBAIOTCS Ha
TaKuX TMPHUHIUIAX, KaK BOCTPEOOBAHHOCTH, MOJIb3a, MHTEPECHOCTH (0OLIast M MpakTHUYECcKas),
SMOIIMOHANIbHAS OKpalleHHOCTh. [IpoaHanu3upyiite, kak moTpeduTens MHPoOpMaIK (3pUTENb,
CIIyIIaTelb, YATATEIh) OLUTyIIaeT NeUIHUT HWiu U30b6ITOK nHPpopMmanuu B CMU npu ocBemeHnn
Tparndeckux COOBITHI B HaIllel cTpaHe U 3a pyOeKOM.

3ananue 4. Homoctu, cormacHo JI. . BoOpoBoii, cOOOICHHS, MMEIOIINE >KECTKYIO
CTPYKTYpY MOCTPOCHHSI TeKCTa, KOTOpasi BKIIOYAeT BBEJICHUE, OCHOBHYIO YacTh U 3aKIIOUYCHHE.
[lepBast cTpoka HAYMHAETCS ¢ 0003HAUEHUS J1aThl, MecTa ACUCTBHS M NCTOYHHUKA UH(POpMAIIHH, a
B KOHIIE COOOIEHHUsI yKasbIBaloTCs (aMuius, HOMep TejaedoHa WM KOMIBIOTEPHBIN ajpec
otnpaButens. llpenmer, Tema cooOuieHHsl Bcerga CBsi3aHbl C MOTPEOHOCTSMHM KOHKPETHOU
aynmutopun. WX o00s3aTelbHBIMU XapaKTEPUCTUKAMH SIBIAIOTCS CIEAYIOUINE: BaKHOCTD,
CBOEBPEMEHHOCTh, HEOOBIYHOCTh, OMOpa Ha JMYHOCTHBIM HMHTEpec, OJIM30CTh MecTa COOBITHS,
CEHCAIIMOHHOCTb.

[Ipoananuzupyiite OJ0K HOBOCTEH MO OJHOMY M3 KaHAJIOB MacCOBOM KOMMYHHUKAIIUU.
CooTBeTcTBYeT I MoOJaya HOBOCTEM YKa3aHHBIM BbIlIe OcoOeHHOCTAM. EcTh nu paznuuus
MEXJy TEKCTaMH CEpbE3HBbIX M 3aHMMATENIbHbIX HOBOCTEW? B kakoM mopsiike cooOiaercs
HOBOCTbH U €€ MOoAPOOHOCTH?

ORI B LD —
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3aganue 5. AynuTopus TpeACTaBIseT BaXHBIM 3JIEMEHT B CTPYKTYpE MAaccOBOM
KOMMYHHKaIuu. J[aiiTe XapakTepuCTUKy ayJAUTOPUH JIF0OOT0 MEeYaTHOTO M3AaHUS WIH Paguo- U
TEJENporpaMMbl, HCIOJB3Ysl TaKWe IIOKa3aTelu, KaK pa3Mephl, COLHUAJIbHBIN cocTaB (I10JI,
BO3pacT, o0pa3oBaHHE, CEMEHHBIH cTaTyc, 10XOAbI, NpodeCcCHOHAJIbHbIE U HAIMOHAIbHBIC
IIPU3HAKK), CTIEHUANN3alHsl, reorpapruueckoe pacioioKeHue.

3aganue 6. I[lpuBeaure mnpuMepbl MaHUMYJIATUBHOTO BO3JACHCTBUS paauo- U
TEJIEBU3MOHHBIX NI€pe/iad Ha CO3HAHUE OObIBATEIIS.

3aganue 7. [lokaxxuTe, Kakoe MECTO 3aHMMAET BOMPOC O B3aMMOOTHOIICHUSAX TPYIIIBI U
€c UWICHOB B PYCCKOHM s3bIKOBOW kaptuHe mupa. OOpatmrech k ctatbe E. B. BacumbeBoit
«OTpakeHre B3aMMOOTHOIICHUH WHANBHU/IA U TPYTIIIBI B PYCCKOM S3BIKOBOM KapTUHE MUDPAY.

3aganue 8. PutyanpHoe B3auMOJIEHCTBHE B MACCOBOM KOMMYHUKAIIMHM UIPAET BAKHYIO
ponb. [lokaxute, 4TO puUTyad BO3HHMKAET HA OCHOBE OMPEICIIEHHOTO COIMAIBLHO 3HAYUMOTO
neiicteus. Ha mpumepe puTyanoB Balllero By3a, Topoja ONpPEIENINTe T€ KOMMYHUKAaTHUBHBIE
COOBITHSA, KOTOPHIE MOJYYHIM PUTYabHBIM CTaTyC. SIBISIOTCS JIM PUTYyalbl HUKIUYECKHUMH?
KakoBa KOMMyHHKaTHBHAs TOHAJIbHOCTh U CUMBOJIMYECKAsl HArPY>KEHHOCTh PUTYaJIOB?

3aganue 9. Putyansl urparoT OOJBIIYIO POJIb B MEXKINYHOCTHOM B3aUMOJICHCTBUU KaK
coco0 00O3HA4YEeHUs TPAHMIl B3aMMOJEHCTBHA, Kak (opMa MOJIEPKKH WIH B3aHMMHOTO
NpUITHA, a TakkKe Kak ¢opma 3amuTHOrO moBenaeHus. [IpuBeaute mpuMephl, MOKa3bIBAIOIIHE
pasauuns MeX1y peIUri0o3HbIM U MEXIJINYHOCTHBIM PUTYAJIOM.

3aganue 10. [IpencraBbTe cBOoM HAOMIOJEHUS O TOM, KakKUM OOpa3oM MPOHCXOIUT
COONIIOJICHNE W BBINIOJHEHHE COLMAIBHO YCTAHOBIEHHBIX HOPM B pPaMKax pHUTYaJIbHOU
KOMMYHHKAIH B IPOCTPAHCTBE YHUBEPCHUTETA.

3ananme 11. [TokaxuTe Ha KOHKPETHBIX MPUMEPAX, YTO MPOCTPAHCTBO UTPAET OOJIBIIYIO
POJIb B MEKITMYHOCTHOM B3aHMOJICHCTBHH.

3ananme 12. Ctparerndyeckas caMONpPE3CHTAIMS SBIACTCS CHEIU(PUISCKIM CPEACTBOM
Bo3JeiicTBUs Ha mroAei. [lokakure 3TO Ha MpUMepe W3BECTHBIX MOJUTHYECKUX JesATeNei
(moBeneHUECKHE TAKTHKH, peuyeBble cTpaTeruun). Bocmonw3yiirech marepuanamu B KH.: O. C.
Uccepc. KoMMyHUKAaTUBHBIE CTPATETUH U TAKTUKU pycckoit peun. — M., 2003; MeTtoasl aHanu3a
TEKCTOB MOJUTHYECKUX JniepoB B KH.: [Touenos I'. I'. Teopust kommyHukanuu. — M., 2001.

3amanume 13. [Ipoutute pacckasz A. I1. UexoBa «ToncTeiil u ToHKMi». [Ipoananusupyiite
B3alMOJICHCTBHE MEX/y Fe€pOsIMU C TOUKH 3pEHUSI YPOBHEN MEKIMYHOCTHOTO B3aUMOJIEHCTBUS,
UCIIONIb3YEMBIX BepOaJbHBIX M HEBEPOAIbHBIX CPEACTB O(OPMIICHUS 3aHATON reposMHU MO3UIUH.
Co0mo1atoT 1M NEPCOHAXKU ONPEIEIIEHHBIE PUTYaIbI?

Ha Boxzane HwukonaeBckoi Kele3HOH AOpPOrH BCTPETHIIMCH JBE NPUATENS: OJIUH
TOJICTBIN, Apyroi TOHKHUM. TOJCTHIN TONBKO YTO Moo0eaT Ha BOK3aJIe, U T'yObl ero, MoJAepHyThIC
MacJoM, JIOCHIINCH, KakK crelnble BUIIHU. [laxio oT Hero xepecom u duepaopamkeM. TOHKHIA
K€ TOJIBKO YTO BBIIIET U3 BaroHa M ObUI HABbIOYEH UYEMOJIaHAMU, y3JIaMU U KapToHKamu. [laxio
OT HEero BeTYMHOW U KOoQeitHOH rymiel. V3-3a ero CriuHBI BHITISAbBIBANA XYy/ICHbKAs KEHIIUHA C
JUTMHHBIM TT0100POJIKOM — €T0 JKE€HA, ¥ BBICOKUI TMMHA3HCT C MPHILYPEHHBIM T71a30M — €T0 CBIH.

— [Topdupwnii! — BOCKIUKHYI TOJCTBIA, YBUIEB TOHKOTO.

— To1 1 310? N'Oy6unk mMoii! CKOJIBKO 3UM, CKOJIBKO JeT!

— batromiku! — nuzymuiicst tonkuid. — Muma! pyr nercrBa! OTkyna Tl B3sjics?

[Ipusrenu TpoekpaTHO 00JI00BI3ATIMCH M YCTPEMIWIIM APYT HA JpyTa Ia3a, MOJHBIE CIe3.
O6a ObUTM PUATHO OIICITIOMIICHBI.

— Muublii Moii! — Hauan TOHKUH nocse J0ObI3aHusl.

— Bot He oxunan! Bot cropripus! Hy, na mornsiiy e Ha MEHSI XOPOIIEHBKO!

Taxoii xe kpacaBen, kak 1 Obu1! Takol e aymoHok u meronas! Ax Tel, rocnioau! Hy,
yto xe Thl? borar?, XKenar? S yxke KeHaT, Kak BUAMIIL..JTO BOT MOs >XeHa, Jlyusa,
ypoxaeHHas BaHiieHOax... moTepaHka... A 3To cbiH Moi, Hadanann, ydeHHK TpeThero Kiacca.

Oto, Hadans, npyr moero aercrsa! B rumuasuu Bmecte yumnuch! Hadanamn HemMHoro
MOJlyMaJl ¥ CHSUI IIATIKY.

— B ruMHa3uu BMecTe yUruIuch! — Mpo10JKail TOHKUH.
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— [MomuwMms, kak Teds apazuwmm? Tebs apasHwu ['epocTpaToM 3a TO, YTO THI Ka3CHHYIO
KHIDKKY TanupoCcKON MpOoXKer, a MeHs D¢HUaIbTOM 3a TO, 4TO s A0eAHUYaTh JTOOMI. XO0-XO...
Herbmu Obutnl He Goiics, Hadanst! Tlogoiinu k HeMy oOIKe... A 3TO MO JK€Ha, YPOKICHHAS
Bannen6ax... morepanka. Hadanann HeMHOTO nogyman U cripsiTajics 3a CIIMHY OTIIA.

— Hy, kak xwuBemb, Apyr? — CHOpPOCHJI TOJICTBIA, BOCTOPKEHHO IJIsAs Ha Jpyra. —
Cnyxumb rae? Hocmyxumncs?

— Cnyxy, munbsiii Moit! Komnaxckum aceccopom yxe BTopoi rog u CrtaHuciaaBa UME0.
Xanosanse miaoxoe... Hy, 1a 6or ¢ HuM! JKeHa ypoku My3bIKH JaeT, s MOPTCUTaphl IPUBATHO U3
nepesa nenato. Oraumunsie nopreurapsl! [lo py6umro 3a mTyKy nmpoaaro.

Ecnu k1o Geper necsaTh WITYK U Oosee, TOMy, MOHUMaelb, ycrynka. [IpodaBisemcs koe-
kak. Ciry»w1, 3Haellb, B JeNapTaMeHTe, a TeNeph CI0/1a MEPEBEACH CTOJIOHAYaJIbHUKOM IO TOMY
K€ BEJIOMCTBY... 31ech Oyay ciaykuthb. Hy, a To1 kak? Hebock yxe crarckuii? A?

— Het, MuIbIit MO, HOAHUMAM IIOBEIIIE, — CKa3ajl TOJICTHIM.

— I yxe 10 TalHOrO AOCTYKUJICS... J[BE 3B€3/1bI UMEIO.

ToHkuit BApYT noOJIEeIHEN, OKaMEHEN, HO CKOPO JIMLO €r0 UCKPUBUIIOCH BO BCE CTOPOHBI
mpoyaiie ynelOKOH; Ka3alioch, YTO OT JIMIIAa M TJa3 €ro MOCHIMamuch UCKphl. Cam OH
CBeXHICS, cropOwics, cy3wics.. Ero 4emomaHel, Yy31bl H KAPTHHKH CBHEKUINCH,
MOMOPIIMINCH... JITUHHBIA TOI00POIOK >KEHBI cTaj emle AnuHHee, HadaHBUI BBITSHYJICS BO
(GpYHT U 3aCTETHYJI BCE IYTOBKH CBOETO MYHIHPA...

— S, Bame npeBoCXOAUTENBCTBO... OdueHb npusaTHO-c! JIpyr, MOKHO CKa3aTh, AETCTBA U
BJIPYT BBHIIUIN B TaKUE BEIbMOXH-C! XU-XH-C.

— Hy, monHo! — moMopmuics TOJCTHIMN.

— Jlns uero aTot ToH? MBI ¢ TOOOM Ipy3bsl AETCTBA — M K UEMY TYT 3TO YMHONIOYHUTaHUE!

— Ilomumyiite... YTo BBI-C... — 3aXUXHMKaJl TOHKHUH, emie Ooliee CHEKUBAACh. —
MusiocTiBO€ BHUMaHKE BaIlIero MPEBOCXO/ICTBA... BPOJIE KaK Obl )KUBUTEIBHOH BJIAaTrd... DTO BOT,
Ballle MPEBOCXOJIUTENBCTBO, ChiIH Mol Hadanawmn... xena Jlyuwsza, mroTepaHka, HEKOTOPBIM
o0Opa3zom...

ToncTelit XoTen ObLIO BO3Pa3UTh YTO-TO, HO HA JIMIIE Y TOHKOTO ObLIO HAMKMCAHO CTOJIBKO
OJaroroBeHus, CIAAOCTH W MOYTHTEIBHON KHCIOTHI, YTO TAWHOTO COBETHHWKA CTOUIHMIO. OH
OTBEPHYJICS OT TOHKOI'O U MOKAJl EMy Ha MPOIIAHBE PYKY.

ToHKkM MoKan TpHU Nayblia, MOKJIOHUJICS BCEM TYJIOBHUILEM M 3aXUXMKall, KaK KUTaell:
«Xu-xu-xu». Kena yneiOnynace. Hadanamn mapkHyn Horoil u ypoHun ¢ypaxky. Bce tpoe
OBUTH MPUSATHO OIIEIIOMIICHEI.

2. ChopmynupyiiTe nepeuncieHHbIe HIKE TEMbI TAKUM 00pa3oM, YTOOBI OHH MOOYXKIaTu
co0eceTHAKA K BX TIPOOJIEMHOMY 00CYKICHHIO:

* BBeJIeHHE BCEOOIIETo MIATHOTO 00yUeHUs B BY3€;

* paboTa ropoICKOTr0 TpaHCIIOpTa.

3ananue 14. YOexaeHne MUPOKO UCIOIB3YETCs] KaK METOJl PEUueBOr0 BO3CHCTBUS B
MEXJINYHOCTHOW, BHYTPUTPYNIOBOM M MaccoBOM KoMMyHHKanuu. CyllecTBYeT psiji yCIIOBUH,
CHOCOOCTBYIONIMX BO3JCHUCTBUIO METOAOM YOEKIEHHsS, B YAaCTHOCTH, KOMMYHHKAaTHBHAs
KOMIIETEHTHOCTh yOeKIaroiero; BHYIICHHE J0Bepus, KOTOpOE oTpesenseTcs
mpoecCHOHANBFHOM KOMIIETEHTHOCTHIO TOBOPSAIIET0; CChUIKA HA JIMYHBIA OMBIT JPYTHX Kak
HarJsHOE J10Ka3aTeIbCTBO; UCIOJIb30BAaHUE B PEUM CPaBHEHMM, KOHTPACTOB M AHAJIOTHMM, YTO
co3JaeT y ajapecara IMEpCHEKTHBY I paccyxaeHuil. Omnpenenure, KaKue YCIOBHS
CrocoOCTBOBANM 3HAMEHUTOMY pycckomy aznBokaty @. H. [1neBako, ucrnonb30BaBiieMy TaKTUKY
yTpUpOBaHUA, yOIUTH CyJ B HEBUHOBHOCTHU TMOI3AIIUTHON CTapyIIKH, YKpaBIIeH YailHUK:

Muoro 6en, MHOTO HCHBITAHUW NPUILIOCH MpeTeprneTb Poccun 3a ee Oosblie dyem
ThICSIUETIETHEE CyIIeCTBOBaHUE. <... >/[ByHa/lecATh A3bIKOB OOPYIIUIUCH HE HEe, B3I MOCKBY.
Bce BoiTepriena, Bce npeonoseno Poccus, Toabko Kpemia U pocia oT ucnsitanuil. Ho Teneps,
teneph... Crapyika ykpana cTapblii YallHMK LEHOK B TPHUALIATH Komeek. Jroro Poccus yix,
KOHEYHO, HE BBIIEPIKUT, OT ITOTO OHA MOTUOHET 0€3BO3BPATHO.
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3ananue 15. [laiite kmaccupuKaiyio KOMIDTAMEHTOB U TTOKAXKHUTE MOCIIEA0BATEIHHOCTh
XOJJOB B pEUYEBOM TaKTHKe KOMIUIMMEHTa, omnupascb Ha padory O. C. MHceepc
«KOMMyHUKAaTUBHBIC CTpPATeTHH W TAaKTUKH pyccKod peun». [lodeMy KOMIUTUMEHT Jenaet
obmenue 6osee 3¢ GeKTUBHBIM, YeM ockopOeHus U u3aeBku? [Ipas mu bymar OkymkaBa, kormaa
MIPHU3BIBACT:

«/laBaiiTe TOBOPUTH APYT APYTY KOMILTUMEHTHI»?

3aganue 16. Onupascy Ha Teoputo A. Moins, oObsICHUTE, OYEMY COAEpKaHHE, CIIOBA
HEKOTOPBIX OMEPHBIX apuil TPYAHO TMOHATH HEMOATrOTOBIEHHOMY 3pHUTENt0. BcrmomHute, uTO
MOJITOTOBJICHHBIN 3pUTENb )K€ HAIEeBaeT UX BCIIE] 332 aKTEPOM.

3aganue 17. Ilpoananu3upyiiTe peub KaHAWIATa B JeMyTaTbl, HAalEYaTaHHYIO B
NPEBBIOOPHON JINCTOBKE, U apTyMEHTHPOBAHHO OLEHUTE €€ KOMMYHHKATHBHYIO JOCTYIHOCTb
JUIS YUTaTeNs co cpeHUM oOpa3oBanueM. OOpaTuTe BHUMaHUE Ha TO, YTO TEKCTOBBINA PEIAaKTOP
MSWord aBToMaTHYeCKH OIEHUBAET JOCTYIMHOCTh CO3/IaHHOTO TEKCTa KaK «YUTAOCITHHOCTHY
(readability), opueHTHUPYSCHh HA YPOBEHb OOYYCHHOCTH YUTATEIIS.

3ananue 18. DddektuBHOCTF peun, mo MHeHWio F0.B. PoxpaecTBeHCKOTO,
o0ecrnieunBaeTcs TaKUMU CBOMCTBAaMH, Kak HOBHM3HA MH(OPMAIUU, YMECTHOCTh HHPOPMAINH U
NpaBWIBHOCTH peur. CorjacHbl M BBl ¢ 3TUM Te3ucom? llpuBeanTte NOBOABI B MOJIB3Y CBOMX
JI0Ka3aTeNbCTB.

3apanme 19. [IpokoMMeHTHpPYHTE TOUKY 3peHHs KaHaackoro ydeHoro .M. Mak-JItosHB
(McLUHAN, Herbert Marshall), cornacuo xoropoit The medium is the message («cpenctso u
ecTb cooOmeHune»). Uto, Ha Baml B3IJISA, BaKHEE — COJEP)KAHHE COOOIICHHUS WM CPENICTBO
nepeaaun cooduieHus (andasur, mpecca, daekTporasie CMI)?

3aganue 20. OOpatutech K caiity www.uznaiprezidenta.ru. BeisicHHTE, KaK MMOJIHOCTHIO
Ha3bIBaeTCs CcailT, KakoBa ero 1eneBas aynutopus. I[lo kakoMy MpH3HAKy MOKHO
KJaccu(UIpoBaTh 3TOT THI KOMMYHUKanuu? B dem cocTouT 3amaya caiita — pa3bsSCHEHHE
ayIUTOPUM €€ TpaB M OOS3aHHOCTEM WM TMpolaraHjaa JUYHOCTH mpe3ujeHTa? HazoBute
paszensl U mojpasniensl caidta. Kakue Bepcun caiita mpeacTaBlIeHbl M 4eM OHHM oTiinuaroTcs? C
KaKoOM IeJIbI0 Ha CalfTe MCIOIb30BaHbl IEPEIOBbIE TEXHOJIOTUU (HampuMmep, (prdmr-anumarist)?

3aganue 21. Cpeau OCHOBHBIX NIpPHUYUH, CO3JAKOLUMX Oapbep NP KOMMYHHKAIIMH,
HA3bIBAIOT:

* HETOYHOCTH BBICKA3bIBAHMUS;

* HEyMeCTHO€ HCIOJIb30BaHNe PO(heCCHOHATBHBIX TEPMUHOB;

* HECOBEPIIIEHCTBO MEPEKONPOBAHUS MBICIIEH B CIIOBA;

* ype3MepHOe UCIOJIb30BaHNE NHOCTPAHHBIX CJIOB;

* HEBEPHOE MCTOJIKOBAHNE HAMEPEHUH COOECeTHUKA;

* HETOJIHOE MH(POPMHUPOBAHUE MTAPTHEPA;

* OBICTPBIN TEMN U3JI0KEHUS MHPOpMaLHH;

* HETIOJIHAsl KOHIIEHTpaIlusl BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HeaJIeKBaTHbIE MHTOHAIIMH, MUMUKA U JKE€CThI, HE COBIAJAIONIIE CO CIIOBAMU;

* HAJIMYHME CMBICIIOBBIX Pa3pPBIBOB U CKAYKOB MBICIIH.

C xakuMu M3 3THX (PAKTOPOB CTAIKHUBAETECh BBI, BBICTYIAs B POJIM MOJy4aTens WU
otnpaBuTens coobmenusa? [loscHuTe cBOW OTBET, UCIIOJIb3Ys KOHKPETHBIE NMPUMEPHI U3 Ballei
pedeBOi PAKTUKH.

3aganue 22. [Icuxonoramu a0Ka3aHo, YTO pa3roBOP Ha MOBBIIIEHHBIX TOHAX OJOKUPYET
MOHMMaHUe, TIOTOMY YTO BHHMAaHHE aJjpecaTa, Ha KOTOPOTrO HampaBleH MOTOK BO3MYIIEHHBIX
CJIOB, KOHLIEHTPUPYETCS HE Ha CMbICIIEe OOBSICHEHUS, a HA OTHOILICHHH TOBOPSILETo K MapTHEPY.
OTBIIEKAIOT OT COIEPIKAHUS PEUYH TOBOPSIIETO MPAKTUYECKH BCE HEpPEeUueBbIe MPOSBICHUS rojioca
(=mym): XMXUKaHbEe, XHBIKAHbE, IIETOT, KPHUK, 3€BOTa, Xe3uTauus. JlokakuTe MpaBOTy HTOU
TOYKH 3PEHUS UIH ONPOBEPTHUTE €€.
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3aganue  23.  OOparutecb Kk  pasgeny  IlpesupeHTckuii  ypok  caiita
www.uznaiorezidenta.ru. OObsICHHTE, Kak 00pa30BaTEIbHBIN CIICHAPHH aKTUBU3UPYET pabOTy
pebeHKa-1moIb30BaTersl.

3ananue 24. Iloscuurte, KakuM o0pa3oM clieHapuu paszfena Vcropusi Biactu caiita
www.ii7jiaiprezidenta.ru y4uTsIBatOT BO3pacT ayJUTOpUH (MIIQAIINE / cTapiIue MKOJIbHUKHN). C
KaKoW IIENIbI0 HCIONIb3YIOTCS BUPTYalbHbIE MEPCOHAXKHU, MMOMOTAIONIME IMyTElIECTBOBATh II0
cauty?

3aganue 25. [IpocnymaiiTe W 3anuImuuMTe OAHY M3 Tele/paavonepenad, HIyIIUX B
npsmMoM 3¢dupe. [Ipoananusupyiite; kakue (GaKTOpbl SBHIUCH TOMEXOM B KOMMYHHKAIIUU
KYPHAIIUCTA U ayAUTOPUHU, KaK OCYIIECTBIISIIACH OOpaTHas CBS3b.

3apnanne 26. [IpokoMMeHTHPYWTE CIEAYIONIIYI0 CUTyalio oOMeHa uHpopMmaiuen u
00BSICHUTE, TTOUYEMY OTHPABIEHHOE 3aKOIMPOBAHHOE COOOIICHHE HE JOCTHUTIIO LIEIH aIpecanTa.

Korna nepcunckuii naps Hapwmii I Bropres B Ckudwuio B 512 r. 10 H. 3., OH HOJXYYHIT OT
ckuoB cTpaHHoe coolmieHne. Ha Kycke Koxu ObLTH M300pa)KeHbl MBIIIb, JIATYIIKE, MTULA U
cemb ctped. [lopazmeiunisas, Japuii odpaTuiics k cBouM BoMHaM: «CKH(BI NUIIYT HAM, YTO OHH
o0nagaroT AToM 3emMieit (MbIb) U pexkeMu (sarymika). Ho orn xotenu Obl yneTeTs (ITHIA) OT
MoITH nepcuackor apMun. [103TOMy OHHM XOTSAT HaM cIAThCs, TaK Kak 0osTcs McnpoOoBaTh He
CBOCH LIKype Hallle Opy>kue (CTPEbl)».

B Ty ke HOYb CKHM(]BI Hamajlu Ha repca U HaroioBy paz0omnu ux. Ilocie 3Toil OUTBEI
Japuit y3Han MOJIMHHBINA cMbIcK mocnanus: «Ilepcel, ecnu abl HE COCOOHBI MPEBPATUTHCS B
NTHII U yJIETEeTh, €CIIM Bbl HE MOXKETE CTaTh IOJEBBIMH MBIIIAMH M CXOPOHUTHCS B 3e€MIIE WU
€CJIM BBl HE yCIeeTe HaJeTh JIATYIIAUYbl0 KOXKY U CIPATAThCsl B 00JOTE, BBl OyJEeTe MOPasKEHBI
Hamumu crpenamm» (L{ut. mo. 3ankosckuit 2000, 489).

OcHoBHasi IuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, . YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnmexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMmeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImMyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocrtyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBbIE. — M.:
HamkoB u K, Ait [Tu Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum nocryma: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DNeKTpOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DineKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum noctyma: http://www.iprbookshop.ru/71574.html

4. ITonomapena, E. A. IlpakTuka aenoBoro oOImeHus [DIEKTPOHHBIA pecypc]: ydueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
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CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpoduiakTrka U pa3penieHne COMUaTbHbIX KOHPIUKTOB [DnekTpoHHsIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUH U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4ueOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckasi IuTEpaTypa

1. Metoauyeckue yka3zaHus i OOYy4YalOIIMXCS IO OPraHU3allid U TMPOBEJCHUIO
camMoCTOSITeNTbHOM paboThl Mo AucuuinHe «I[IpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PabOT MO JUCIUILTUHE
«[Ipaktrka mpodecCHOHATHLHOW KOMMYHHKAIIMM Ha PYCCKOM si3bike» / cocT. OpxexoBa D.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).

IMpakTnyeckoe 3ansitue 17.
OcoGeHHoCTH MYyOJTMYHOT0 BBHICTYIJICHUS
I]ensv 3anamusa: GopMupoBaHue y oOydarommxcs komnereHuun Y K-4.
B pe3ynomame usyuenus memvt cmyoenm 001)4cen:
3uamo:
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- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOW peuyd TMpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKAIIHIH;

- THUIBl SI3IKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABUIHHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M WHTEPIPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKyMEHTAIINH;

- o0mre mpaBmiia 0(hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTHPOBAHMUS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETTOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM MAEATEIBHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanyivt 1 THOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000MIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIUH;

- IPUMEHATh HAa IPAKTHUKE SI3bIKOBBIE HOPMBI, ITO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH U
KaHPOB;

- coOnroaaTh OOIICTIPUHSATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyNIbTyphI B IEJI0BOM cdepe;

- COCTaBJIATH pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hOpMIISITH IeTI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTaBIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOI NIEATEIBHOCTH B LIENSAX OCYIIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE SI3bIKOBBIX HOPM,
MIO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBbIKaMM NPHUMEHEHUS Ha IPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U MUCHMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMU COCTABJICHUS PA3JINYHBIX BUIOB JEIOBOM JJOKYMEHTAIUH;

- o0IMMU TIpaBUIaMu OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJIb30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocoOeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TMHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).

Axmyanbhocms: KOMMYHUKALMs SIBISIETCS HEOOXOJMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEACSITETPHOCTH YeNloBeKa M OAHOM U3 (YyHIAaMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

YcrHas myOnuyHas pedb paccMaTpUBAECTCA KaK CaMOCTOSTENIbHOE (YyHKIMOHAJIHHO-

CTHJIeBOE 00pa30BaHUE, TOCKOJIBKY, C OJHONW CTOPOHBI, B €€ TEKCTaX OCYIIECTBISETCS peyeBOe
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o0IIIeHNe B YCIOBUSX TPYIIIOBOM KOMMYHHUKAIIUH, C IPYTOH, — TEKCTHI YCTHOH MyOJIMYHON peun
HE YNUTAIOTCS, a IPOU3HOCATCS U OKOHYATEIIbHO CO3JAl0TCs B IPOLIECCE TPOU3HECEHUS.

Camoii pactipoCTpaHEHHOM CTPYKTYPOU peuH SIBISETCS CTPYKTYpa, COCTOSIIAs U3
BCTYIUICHUS, OCHOBHOW YaCTH U 3aKJIIOUEHUS.

Kommo3uius BeICTYIUIEHUS! MEHSETCS] B 3aBUCUMOCTH OT TEMBI, 1IEJIM, COCTaBa
ayauropuu. CyIiecTBYOT 00II1e NPUHIHUIIBI IOCTPOEHHS BHICTYIICHUSI:

® IPMHLMI MOCJIEAOBATEIBLHOCTH — KayKasl MOCJIEIyIOIIast MBICIIb JOJKHA BHITEKATh
13 MPEbIIyLIeH;

® NPUHLIUI YCHJIeHUs — yOeAUTEIBbHOCTh U JI0Ka3aTeIbHOCTh TOJKHBI HapacTaTh
MIOCTENIEHHO (CaMBblil CUJIbHBIN JOBOJ MIPUOEPETaroT K KOHILY );

® NPUHLMII OPTAHMYECKOI0 eJUHCTBA — OpraHU3alysl MaTepHuaa JOJKHA
COOTBETCTBOBATH HAMEPEHHIO OPATOPa U CAMOMY MaTepualy;

® IIPMHIMII IKOHOMMH — YMEHHE JIOCTUraTh MIOCTABJICHHON 1€ HanOoJiee IPOCThIM,
palMoOHAIBHBIM CIIOCOOOM.

Uro0bl peub OblIa OCIEOBATENBHOM U CTPOIHOM, HEOOXOIMMO COCTaBHUTH TUiaH. [lnan
JefaeT Mepexo, OT OJHOM YacTH K JApPYrod IUIaBHBIM, MO3BOJISIET W30€KaTh JIMIIHETO,
3allyTaHHOCTH, OTXO0JAa OT TeMbl. [ImaHbl IensaTcs Ha NPOCTbie W CJIOKHbIE, A TaKXKE Ha
MpEeBAPUTEIIbHBIN, pA004YUii 1 OCHOBHOM.

Bonpocs! 1 3axanus:
Bonpocel, BLIHOCHMBIE HA 00Cy KIeHHE

l. Tuns! (BUabI) MyOJIUYHBIX BBHICTYILIEHUM.

2. CrpykTypa ImyOIMYHOrO BBICTYIUICHUS.

3. OTIMYUTENBHBIE YEPTHI aKaIEMUYECKOTO BBICTYTIJICHHUSL.

4. OTnuuuTenbHbIC YEPThI Cy1eOHOTO BBICTYIUICHHS.

5. OTIMYUTENBHBIE YEPThl COLUAIBHO-TIOIMTUYECKOTO BBICTYIIICHUS.

6. OTnuuuTeNnbHbIC Y€PThI COLIMATbHO-OBITOBOTO BBICTYILICHUS.

7. Oransl MOATOTOBKU U MPOBEJACHUS yOJNYHOTO BBICTYIUICHHUS.

8. TpeboBaHue K peun.

9. CriocoObI TOTHYECKOTO CTPYKTYPUPOBAHUS ITyOJTUYHON PEUH.

10. [Ipuemsbl peueBoil UMITPOBU3AIIMH.

11.  ®urypel peun, NOMOTaroLMe JOCTUYb OSKCIPECCUBHOCTH U JWHAMUYHOCTHU
BBICKA3bIBAHMSL.

12. dakropsl, Memaronme d3PPeKTHBHON pedn.

13. IToBeneHue BO BpeMst BHICTYIUICHHUSL.

14. CriocoOBI B3aMMOJICHCTBHSI OpaTopa ¢ ay TMTOPUCH.

OCHOBHBIMU  HEIOCTAaTKAMHM  KOMIIO3MIIMM  SIBJISIIOTCA ~ HApyLIEHUE  JIOTMYECKOU
MIOCNIEZ0OBATENbHOCTH B W3JIOKEHWHM  Marepuana, Meperpy3kd TeKcTa  JIOTUYECKUMHU
paccy X JAeHUAMHU, OTCYTCTBHE JOKa3aTeNbHOCTH, OOJBIIOE KOJMYECTBO 3aTPOHYTHIX BOIPOCOB.
JlJis OCHOBHOM YacTW Ba)XHO COXPAHUTH JIOTMUYECKYIO IOCIIEIOBATENIbHOCTh U CTPOMHOCTH B
M3JI0KEHUU MaTepHaa.

CylIecTBYIOT pa3IMyHbIe METO/IbI MPETIOJHECEHUSI MaTepraia: UHAYKTUBHBIA METOI — OT
4acTHOTO K oOmiemy. JleqyKTHBHBIH MeTOJ — OT OO0IIero K yacTHOoMy. MeToa aHaJIorum —
COIOCTABJIICHUE PA3JIMYHBIX SBICHHUH, (DAKTOB, COOBITHI C TE€M, YTO XOpOLIO H3BECTHO
CIIyLIATENI0; KOHUEHTPUYECKH MeTOJ — paclojoKEHHWe MaTepuala BOKPYT IJIaBHOMN
po0JIeMbl, TOJHUMAEMON OpaTOPOM (B €r0 peuu MPHUCYTCTBYET LIEHTpalbHas MpodiieMa U Kpyr
0osiee YacTHBIX MPOOJIeM, KOTOPbIE PACCMAaTPHUBAIOTCS B CBSI3U C IIEHTPAIbHOI); CTyNeHYaThIi
MEeTOJl — IIOCTIeIOBATeIbHOE HM3JI0KEHHWE OJIHOTO BOIpOCa 3a JpyruM, 0e3 BO3BpAIICHUS K
NpeAbIAYIIEMY; HCTOPUYECKMI MeToJ — WU3J0XKEHHE Marepuala B XPOHOJOTUYECKOU
MI0CJIEI0BATEIBHOCTH.

KoMno3uuus my0JM4HOr0 BBICTYIUICHHSI — He 3aCThIBIIAs (pOpPMA, OHA MOJAYHHEHA
3aKOHAM 4eJI0OBeYeCKOMH KM3HU U MOKeT ObITh CBOOOHOM.

Korga TekcT BBICTYIUIEHHS TOATOTOBJIEH, HEOOXOAMMO NPOYMTATH pedb BCJYX,
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oOparias BHUMaHUE Ha AMKIMIO, TIPOU3HOIIEHHE TEMIT peYd, TPOMKOCTh rosoca. [Ipu ureHun
BCIIYX BBISBIISIFOTCSI paHee HE 3aMEUYEHHbIE HEJO0YEThl BBICTYIUICHHUS W BbICTymaromiero. Jlwoodas
peyb 10/:KHA OBITH IPOM3HECEHA.

IloBenenue BO BpeMsi BICTYIJIEHHSI.

Cnoco0bl B3aUMOJEICTBHS ¢ Ay IUTOPHEii™
['oBOopuUTE BBIpA3UTENHHO: TTIABHAS MBICIH JOKHA BBIICTSATHCS U 3alIOMUHATHCS.
MBICTE MOXET BBIJICNIATHCS TOBTOPCHUEM, MHTOHAITMOHHBIM TIOT4epPKUBAHUEM, BOTIPOCAMH
K caMoMy cebOe, HaKOHell, €¢ aHOHCHPOBAHHUEM B Hadajie BHICTYIICHUSI.
3. Bce, uTO HE OTHOCHTCS K TTIaBHOM MBICITB, IOJDKHO OBITH JINOO OTOPOIIEHO, THOO0 YBA3aHO C

HEH.

4. Bo03MOXHO, 0O/IHAKO, OTBJICYEHUE OT INIABHOW MBICIH B IEJISAX Pa3psIKd BHUMAHUS, CHATHUS
HANPSDKEHUS, C 00s13aTeNIbHBIM BO3BPAILLIEHUEM K TJIABHOMY.
['oBopute n300pazurenpHo. Peus 1omkHa ObITh HATIISIIHON U IOXOTYHBOM.

6. HM300pa3uTenbHOCTh peur CYIIeCTBEHHO BO3PACTET, €CJIM Bbl OyeTe BO3BpAIIAThCA K YiKe
BBIOpaHHBIM IIPUMEPaM M OCOOCHHO Pa3BEPHYTHIM CPABHEHUEM Ha MPOTSHKEHUU BCETO
BBICTYIUICHUS.

7. T'oBOpHUTE YMECTHO, T.€. OPUCHTUPYACH HA JAHHYIO Ay IUTOPUIO. Y MECTHOCTh MPEANOJIaract
00paTHYIO CBA3b C ayAUTOPUEH: PETYIUPYNUTE TEMIT PeUr, TPOMKOCTh U JIaXKe 00beM,
3aBUCUMOCTH OT MTOBEJICHUS ayIUTOPHH.

8. IlomHHTE O TPEOOBAHUAX K AUKIIHH.

3agaHus U BONPOCHI /151 (pOPMHUPOBAHUS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIUSIMH

3aganue 1. Ormpenenure, Kakue CTWIMCTUYECKHME TIPUEMBbl HCIIOJIB30BAHBI B
HPHBEICHHBIX OTPhIBKaxX.>

1. Xodercs MOYEPKHYTh, YTO MBI HE MOKEM HHU J1aBaTh B KPEIWUT, HA pa3lapuBaTh CBOH
HezApa. 3emild NPUHAUIeKUT He HaM. Hamm BHyku M mpaBHYkH copocsT Hac: "Kak Bbl ero
pacniopsinunucek? [loyemy o Hac He nmoxymanu?"

2. Hukto He maer 3amaHuii, HUKOTO HE MOHYKarOT. KoMy JeHbIM HYXHBI, TOT caM
OpraHu3yer Jeio 1Mo COBeCTH. [IPOYKIMIO BBITYyCKAET YHCTYIO, CIEIHaIbHO OTOOpaHHYIO,
TaKylo, 4ToObI pajoBana ria3. [Ipusesnu — u cpa3y HeTy ee.

3. HoBas cuTyalusi CTaBUT HOBBIE 3aJjaud IEpe] IeojioTuell U pa3BedKoM, A00bIYel u
nepepaboTkoil ceipbs. [IpoboBamu meton moazemHoro ropenws. [IpobGoBanu HMCIONB30BAThH
aBMAJIBUTATEINN, CHATHIE ¢ caMmoJieToB. [locTponnu nopory Ha OUTyMe, BEIHYTOM U3 TITyOHHBI.

3aganue 2. [IpounrtaiiTe TEKCT BOOAYIICBIAIONIIEIO BBICTYIUICHHS Mpe3UACHTa KiyOa
00J1eNBIINKOB 1epea pyTOOTHHON KOMaH/IO0H.

Umax, 3aempa mvt uepaem co «Cnapmaxomy». Omo eadxcHeumuil 01 HAC Mamy, om
KOMOpOo20 80 MHO20M OyOem 3a8ucems mypHupHas cyovoa Hawell komanowl. «Cnapmaxyy Haoo
cmamv 4eMnuoOHOM, HAM — ocmamwvcsi 6 evicuteli nuze. «Cnapmaky — 2po3Has KOMAaHod,
Oelicmgyrowuil 4eMnuod u audep nepsencmea. Ho pazee smo daem mam ce2o0Hs nogood ee
bosmovca? «Cnapmaxy npoucpuléan oonee ciabbim KOMAHOAM, KOMopble NOCMAgUIU cebe yeib
e2o obvicpams. Mvl moowce obviepviganu 6 npowinom eposuviti « Cnapmaxky — 4mo modcem
nomewiams Ham coenamsv 3mo u 8 amom paz? YV Hac ce200Hs npeKkpacHulii 60esol cocmas,
CNIA6 ONBIMHLIX 8EMEPAHO8 C NPEKPACHLIMU AMOUYUOSHLIMU MOJOOLIMU  (PYMOOIUCTAMU,
KOMOPbIM NOPA 2POMKO 3aa8umv o cebe. Hawu bonenvuyuxu cuumarom, umo 3a8mpa 0Jisi 3mo2o
camoe epemsi!

Bam eapanmuposana noodepacka 30 mulcau uckpenHux donenvuyuxos. Bee ounemul Ha
uepy 0agHo npooarvl. Mul ygepenvl, umo ye8uouM npeKpachyto ucpy, eIuKoIenHulil 3peaunyHolil
¢dymoon u evt nopadyeme Hac pesyiomamom!

Mbi 6ce nampuomoel Hawezo 20poda u Hauiel aoOUMoU Komanovl. Hawa noodepocka

N —

9]

2 OcHOBBI IyOIMYHBIX BBICTYIUICHHUN: TiporpamMma / coct. B.B. Xapuromkun. - Teeps: Usn-so TI'Y, 2013. - 21 ¢. —
C. 10-13.
2 Jlexapesa JI.A. Jlenosoe obwmenue. - Ickos, 2012. — 28 c.
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sam obecneuena. l[lopadyume u 6wt nac! /leno 3a éamu! Mol 1106um 6ac u Hadeemcs na ac!

Yrto ObI BBl U3MEHWJIH, UCTIPABUIU B 3TOM BhICTyIUieHUH? CocTaBbTe IUIaH. YTO MOXKHO
n06aBuTh? BHECHTE H3MEHEHUS M TPOM3HECUTE 3Ty peub mepen GyTOoarcTaMH.

3apanne 3. CocTaBbTe MO3APABUTEIBLHYIO PEYb B aJIpeC CBOEH JIFOOMMOW BelH (CyMKH,
OelicOoykH, TeneBH30pa, JOOMMOTo Kpecia, MOAOKOHHHKA, Ha KOTOPOM BBI JIIOOUTE CHIETh B
nepeppiBe, CBOCH JoOMMON pydku, (yréonku u T.1.). [lo3mpaBbTe uMX ¢ KakKUM-HHOYIb
ro0uieeM, Ipa3THUKOM.

3ananue 4. J[ns JaHHBIX HIDKE BCTABOK HApAacTUTE TEKCT, KOTOPBIH COCTaBUT CO
BCTAaBKOW OJIHO OpraHu4eckoe Lenoe. YOeOUTEeNbHO IPOU3HECUTE STOT TEKCT, MOMHS O
MpaBHUJIax LEMU U PaMKH.

- ThI BCce 1mena, 3TO JIeJI0, TaK IMOIH JKE, ITOIJISIIH !

- PoxxaeHHbIil moI3aTh JieTaTh HE MOXKET.

- ¥YM X0pol1o, a ABa Jy4lle.

- ¥V cocena KopoBa c10XJa — MyCTAYOK, a MPUSATHO!

- ¥ cocenku B aBOChbKE KapTOIIIKa BCera KpymnHee!

OcHoBHas JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuedbnoe mocodue / E.
B. JlepeBsHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepaibHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEeKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanpubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIe. — M.: Anbnuna [laGnaumep, Anbnuna busnec bykc,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexxkynprypHas kommyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTponHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyaapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarorndyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHble. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmieHus: [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocobue / E. A. TloHomapeBa, M. A. CeHrormHa. — DIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanpubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpodumiakTrka U pa3pemeHne COMUaTbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; moa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM MHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA nenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIM pecypc]:
y4eOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3orosa, B. H. JlaBpunenko [u ap.];
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nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble AanHble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http:// www.iprbookshop.ru/52575.html
MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUs A7 OOyYarOIIMXCS MO OpraHU3allid U TPOBEICHHIO
CaMOCTOSITENTFHON paboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHUKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonwuch).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnueckoe 3ansaTHe 18.
Tema 18. MexXKyJIbTYpHAsi KOMMYHUKALUS
ILlens 3anamusn: popmupoBanue y oOyqaromuxcst komrereHmn Y K-4.
B pe3ynomame usyuenus memvt cmyoenm 001M4cen:
3nams:
- OCOOCHHOCTM YCTHOW U THCHBMEHHOM pe4Yd TpU OCYIIECTBICHUH JETOBOU
KOMMYHHKAIINH,



136

- THIBI SI3BIKOBBIX HOPM, COOJIOJICHWE KOTOPBIX TII03BOJISIET JIOTUYECKH BEpHO,
apryMEHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M WHTEPIPETALUN
TEKCTOB;

- BUJIBI JICTIOBOH TOKYMEHTAIINH;

- o0mre mpaBwiia 0(hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAaKTHPOBAHNUS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETIOBON MEPETHCKH;

- BUJIBI U OCOOCHHOCTH PEYEBOH JEATENHOCTH, HEOOXOIMMBIE JUIsI OCYIIECTBICHUS
YCHEIHON /1e0BOM KOMMYHHKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
si3pike Poccuiickoit @enepanrivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000IIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHH;

- TPUMEHATh Ha TPAKTHKE S3bIKOBBIE HOPMBI, TO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- coOmoaaTh OOLIETIPUHATHIC TpaBHJIa PEYEBOTO IOBEJCHHS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyNIbTypHhI B IEJI0BOH cdepe;

- COCTaBJISITh PAa3JINYHbIC BUIBI I€TIOBOM TOKYMEHTALINH;

- 0(hopMIISITH JIeTI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTaBIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl NIEATEIBHOCTH B LIENSAX OCYIIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCHbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJbTYphl; HABBIKAMU NMPUMEHEHHS Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO W MPAaBHJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBBIKAMH TPUMEHEHHUS Ha TPAKTHUKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUYECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCHMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIMUA TEKCTOB PAa3IUYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBON JIOKYMEHTAIINH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHS YCIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoil @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKE(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu U HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKmyanvsnocms: KOMMYHUKAIUS SIBISETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEACSITETPHOCTH YeNloBeKa M OAHOM U3 (YyHIAaMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

MexXKynbTypHasT KOMMYHHMKAlUs — CBS3b M OOIIEHHE MEXAy TNpPEeACTaBUTEISIMH
pa3IMYHBIX KyJIbTyp, YTO TNpEnojiaraeT Kak JIMYHbIE KOHTAKThl MEXKAY JIIOJIbMH, TaK U
orocpenoBaHHble  (OPMBI  KOMMYHHUKAlMM (TakMe KaK IHCBMEHHOCTb UM  MaccoBas
KOMMYHHKaIMs ). MeXKyIbTypHasi KOMMYHHKAIIUS U3ydaeTcs Ha MEXIUCHUIUIMHAPHOM yYpOBHE
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U B paMKaX TaKUX HayK, Kak KyJIbTYpOJOTHS, TIICUXOJOTHUS, JIMHTBUCTHKA, JTHOJOTHS,
aHTPOTOJOTHS, COIUOIOTHS, KaXk/1asl U3 KOTOPBIX UMEET CBOM IIeJIU U CPEICTBA.
Bonpocs! u 3a1anus:
Bonpochl, BLIHOCHMBIE HA 00CY:KIeHHe
[TonsiTHE MEXKKYIBTYPHOH KOMMYHUKALIMH.
YpoBHU U GOPMBI MEKKYJIBTYPHON KOMMYHUKAIIUH.
WNnentuduxanus «CBOM — 9y oi».
JIMHTBOKYIBTYpHBIE pa3u4Msl B MEXKKYJIbTYPHONH KOMMYHHUKAIIUH.
HesepbanbHble aCTIEKTHI MEXKKYJIBTYPHONH KOMMYHUKAIIUH.
Bbaprepbl B MEXKKYIbTYPHOU KOMMYHHKAITHH.
3azlaﬂml | BOMPOCHI 1Jis1 (JOPMUPOBAHUS
U KOHTPOJISl BJIaJeHUs] KOMIeTeHIUSIMH
3ananme 1. OnpeneneHue KyJIbTYpPHBIX IIEHHOCTEHN Yepe3 aHAIU3 NapeMHOJIOTUYECKOTO
¢dboHIa HApPOAOB MUDpA.
1. [Ipoananu3upyiite npeayioxKeHHbIe MOCIOBUIlBL. [lonbITaiiTech 00BICHUTH 3HAUCHUE
KaXKJ0U MOCTOBUIIBL. B 4eM cOCTOUT ee OCHOBHAS MBICIIb?
2) K kakuM KyJIbTypHBIM IIEHHOCTSIM MOXET UMETh OTHOIIICHUE JIaHHAS TTOCTIOBUIIA?
3) MoeTe 11 Bbl pacCTaBUTh MOCIOBUIIBI (M COOTBETCTBYIOLINE UM LIEHHOCTH) B
MOPSITKE WX BAXKHOCTH JUTS BaIlleH KU3HH?
4) CuuTaeTe U Bbl, YTO PUBEICHHBIC TOCIOBUIII O-MIPEKHEMY aKTYyaTbHbBI?
5) YnoTpeOastoTes v 3TH MOCIOBUIIBI B pealibHOM TToBceAHeBHOM »ku3Hu? KTo 1 korma
UX MOXET yHoTpeOsaTh?
Pyccxue nocrnosuypi
[Ton nexxaunii KaMeHb BOJ]a HE TEYET.
[Tocnemmis - JIFOAEH HACMEIIHIIIb.
PaboTa He BOJIK — B JIeC HE YOSKHT.
Heny Bpems - morexe yac.
3a n1ByMs 3aiillaMH IOTOHUIIBCS - HU OJJHOTO HE TOWMaeIlb.
[Tocne npaku KynakamMu HE MAIIYT.
He umeti cto pyOiieid, a uMel cTo apy3ei.
Cwmex 0e3 MPUIHUHBI — IPU3HAK JTYPAYUHBI.
KTo He puckyeT, TOT He BBRIUTPHIBACT.
Pycckuii nonro 3anpsraet, HO OBICTPO €3/IUT.
Amnenutickue u Hemeykue noci08Uybl
Ordnung ist das halbe Leben. — [Topsiiok — 3TO MOMKU3HH.
Auch ein blindes Huhn findet man-chmal ein Korn. — W cnenas xypwuia mopoi 3epHO
HAXOJIHT.
Kleider machen Leute — Onexkuy yeaoBeka IenaroT.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenskuii ['anc He yuwcs,
Toro OoJbIION ["aHc 3HAaTh HE OyAeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarBenHukamu 1ot u
BECEJNCh, HO HUKOT/Ia HE 3aHUMAMCs IeTIOM.
God helps those who help themselves. — bor momoraer Tomy, KTo cam o cede 3a00THUTCSI.
Cleanliness is next to godliness. — UrcToTa 1 HAOOKHOCTH CTOAT PSIIOM.
If you cant stand the heat get out of kitchen. — Ecniu He BeIHOCHIIE Kapa, YHIH U3 KyXHHU.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Pannamii con u
paHHUI MOAbEM MIPHHOCST YEIOBEKY 3/I0POBLE, OOTATCTBO U MYAPOCTh.
Happy is the country with no history. — CuactinuBa Ta cTpaHa, y KOTOpOH HET UCTOPHH.
6. BcrmomHMTE 1TOCIOBUIIBI CBOETO Hapoa. [Ipoananusupyiite ux.
3aganue 2. A) Jlononnute Bbicka3biBaHUsA. OTBEThTE Ha MPEIOKEHHBIE BOIPOCHI.
1) CymiecTBoBa)IM JIU pa3Hble MHEHUS IO MOBOY TOT0, Kakoe clIoBO mporyiieHo? C uem
3TO MOKET OBITh CBSI3aHO?

S N
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2) Yacto i1 ynoTpeOsitoTcsl JaHHbIE BBIpAXKEHUsI B pa3roBopHOil peun? Kakas orieHka
STHUYECKUX TPYIII B HUX cojiepkuTca? Hackonbko 0CO3HAHHO 3TO MPOUCXOAUT?

3) [Ipuxoaunock 1 BaM 00IIATHCS C MPEICTABUTEINSIMU KYJIBTYD, YIOMSHYTBIX B JaHHBIX
UAMOMATHYECKUX BBIpAKEHUAX? 3HAeTe JM Bbl WHBIE MOJOOHBIE BBIPAXKEHUS, MPHUHSATHIE B
IPYTUX s3bIKax? A B pPyCCKOM SI3bIKE?

W anomaTtudeckue BbIpaKeHUs

I'opstume ... mapHw.

... —JIeJI0 TOHKOE.

Yucro ... roMop.

...- HE YUTaTeNb, ...- UCATENb

Kaxoii .....He mo0uT OBICTPOH €3]1bI.

Yucro ....mapm

(Topstarie scToHckme ((puHCKME) TapHU. BocTok — neno ToHkoe. UHMCTO aHTIIMIACKHIA
toMop. Uykya — He uuTaTenb, yykya — nucaTtenb. Kakoil pycckuil He MOOUT OBICTpOMl €31bl.
UYucro ppaHity3ckuil (MapuKCKUi) mapm).

b) Ilouemy cywecmeyiom nayuonanvHvle cmepeomunsi? O KaKux HAYUOHATLHOCAX
uoem peuwv?

1. GecmabantHbIN, MEAPBIA, JICHUBBIA, HEOOA3aTCIbHBIN, MPOCTOTYIIHBINA, 0€CTOJIKOBBIH,
HEOPTaHW30BAHHBIHN, OECIICPEMOHHBIH, IUPOKAsi HATYPA, JIIOOUT BBIMHTE;

2. BEXJIMBBIA, CICPKAHHBIA, TMEIAHTUYHBIA, MaJIOOOIUTEIBHBIH, HEBO3MYTHMBIH,
KOHCEPBATHUBHBIHN, aKKypaTHBIN, JOOPOCOBECTHBIH, U3SIILIHBIH;

3. DJIETAaHTHBIN, TATAHTHBIN, OOJITIMBBINA, JDKUBBINA, 00asATEeIbHBIN, pa3BPAaTHBIN, CKYTIOMH,
JIETKOMBICJICHHBIM, paCKOBAHHBII;

4. aKKypaTHbIM, TI€IaHTUYHBIM, WCIOJIHUTEIbHbIA, SKOHOMHBIN, HEHUHTEPECHBIMH,
BBEJINBBIH, CIEPKaHHBIN, YIIOPHBII, pabOTOCIIOCOOHBIN.

(1. Pycckue 2.Aurnmuuane 3.@panity3sr 4. Hemipr)

B) Bvinonnume 3adanue, omeemus Ha 60NPOChHL.

1.B mBeliniapckux Ajbnax MyTHHUKA MPU3LIBAIOT HE pBaTh LBETHl. [IpU3BIBBI clenmaHbl C
Y4ETOM HAIllMOHAIBHBIX CTepeoTHUnoB. OnpenennTe, Kakas HAIIUCh ClellaHa MO-HEMEIKH, MO-
aHTIIMKACKHU, TO-ppaHmy3cku: a) «HacmaxkmaliTech mBeTamMu, HO HE O0OpbIBaiiTe uX!»; 0)
«Iloxanyiicta, HE pBUTE IIBETHI!»; B) «LIBETHI HE pBATH!».

2. OO6mectBo mOKIOHHUKOB (ritocopa Ppencuca bekona momydyano OobIoe
KOJIMYECTBO THCEM C jkajo0aMu Ha IUIOXO€ KadecTBO OekoHa (copra wmsica). [lpaBneHue
o0miecTBa, 03a00YEHHOE JITHMH >KaloOaMH IOMECTHIIO B raszery oObsBieHue: «OOIecTBo
bexona» nepenmenoBsiBaeTcs B «O0mectBo dpencuca bexonay. YunTeiBas nppanoHaIbHOCTb
CTEpEOTHUIIOB, KAKOE MHChbMO BCKOPE MOIYUHITH YJICHBI IPABICHUS?

3ananme 3. [Ipoananusupyiite nNpeyioKEHHbIE  CUTyallud.  BeimonHuTe  3a1aHus,
MPEJICTaBUB, YTO BBl TOBOPUTE C MpPEJICTaBUTENIEM a) €BPOINEHCKON KyJIbTypbl; 0) BOCTOUHOM
KYJIBTYPBI; B) MyCYJIbMaHCKOM KYJIbTYphL.*

Curyanus 1: Bol He nepeHocute TabayHoro apiMa. Kak BBl oTpearupyere B CIEIYIOMINUX
cuTyanusx: * Bel B rocTsx y Jipy3eH, rjie HECKOJIbKO YeJIOBEK KypAT. * BbI enere B Barone ajis
HEKypSIIUX, HO TOXWJIasg JaMa 1O COCEACTBY ¢ BaMu KypHT. * Ha yTpeHHeM coBeliaHuu jaBa
HavyaJIbHUKA OT/IEJIOB KypST.

Curyanus 2: Bac mpocsT 4TO-TO CPOYHO CclieaTh, HO y Bac COBEPIIECHHO HET BPEMEHU
Jutst 3TOro. YUTo BBl OTBETUTE, €CJIM Bac MPOCUT ® Balll KOJUIETAa — BBIMOJHUTH 32 HETO 4acTh
paboThl, YTOOBI OH MOT YWUTH Ha 4Yac paHblie ¢ pabOThI; * Balll HAUYaIbHUK — MOJTOTOBUTH MANKy
C JIOKYMEHTaMH JIJIsi IEPETOBOPOB.

3ananne 4. PeueBas KOMMyHUKAIMS HAXOAUT CBOE OTPAXKEHUE B MJIMOMATUKE PYCCKOTO
s3pIka ((hpa3eonoru3Mbl, MOCIOBHIIBI M TOTOBOPKH), THe MpenactaBieHo Oonee 500 eauHu,
coJiepkammx WHGOPMALMI0O O CaMOM TMPOIecce KOMMYHHUKAIMU, O PEYEBBIX JKaHpax, O

* Cenmamswin E.H. MexKyIbTypHas KOMMyHHKAIHS: YIeOHO-IIPaKTAIECKOE mocodue. - M.: MI'YTVY, 2009. - 111
c.
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BO3MO>KHOM PE3YyJIbTaTe PEYEBOr0 B3aUMOJIECUCTBUS U BO3IeHCTBUS. OTpaXX€HHOE B MIMOMATHKE
OTHOIIIEHUE SI3BIKOBOTO KOJUIEKTHBA K peuyeBOM nesTenbHOCTH, 1o MHeHuto JI.B. bamamosoii,
SIBJISIETCSl TTPOTUBOpPEUYUBBIM. COTrJlacHBI JIM BbI C Takoil Toukou 3penus? [lpoananusupyiite
CJIeyIOIIKe TOCIOBHIIBI, TOTOBOPKHU M (PPa3eoIOrHU3MBbl U OTPEACTIUTE, KaKue U3 HUX:

* OTpaXkaroT JIEUCTBEHHOCTD CJIOBA Ha Cy/IbOY YeNIOBEKa,

* OTpaXkaroT OTPULIATENBHYIO OIIEHKY ITyCTON OOJTOBHU;

* OTpaxaroT HeOOPATUMOCTh PEUYEBON KOMMYHHUKAIIIH;

* oOpalaroT BHUMaHUE Ha TEXHHUKY PEUU;

* OTHAI0T IPEANoYTEeHHE KOHPIUKTHOMY HITH KOOTIEPATUBHOMY OOIIECHHIO.

Man s3bIK, 1a BceM TenoM BiageeT. fA3bik 10 KueBa mosener. OT MPUBETIMBBIX CIIOB
A3bIK HE OTCOXHET. CKOJIbKO HHM TOBOPHUTb, C Pa3roBOPY CHITBIM He ObITh. llepenuBarh u3
MyCTOTO B MOpPOXHEe, TOJIOYbh BOJIY B CTYIE, Pa3BOAUTH Tapbl-0apbl, pa3BOJUTH AaHTHMOHUHU.
babuii s3p1k — yepToBO momeno. [epxku s3bik 3a 3ydamu CioBO He BOpOOEi: BBUICTUT — HE
normMaenib. CHavana moaymaid, motoM roopu. Mosiyanue — 30JI0TO. SI3bIK MOW — Bpar MOM.
[Mumur, xak neimaeHok. Kapkaer, kak BopoHna. I[ltamkoil meOeder. Kak komka ¢ cobakoil.
S3pikoM, uTO momenoM. CsieM psaKoM, TOrOBOPUM JaaKoM. JJoOpOB CIOBO M KOIIKE MPHUITHO.
3agath kKapy, CHATh CTPYXKKY, JNaTh MPUKYPHUTH, 3a7aTh MeEpily, HAMBUIUTH IICI0, HAKPYTHUTh
XBOCT, pa3zienarhb Moj Opex, 3a1aTh TPenKy. 13 mecHu cnoBa He BHIKUHEIIb.

3apanme 5. IloscHute, KakuM 00pa3oM KOJA pPa3HBIX KYJBTYp MPOSBISETCS B SI3BIKE
xecTtoB. O1leHUTe CBOM yMEHHs TOBOpeHHs, ¢popMupyeMble Ha 0aze YTEHHUS: BOCHPOH3BEIUTE
YCTHO YWTAaeMbIi TEKCT C HEOOXOJUMBIMM JIOTIOJIHEHUSIMU; HCHOJB3YHTE TEKCT AJIs
WTIOCTPAIIMM CBOUX MBbICIIEH (COOCTBEHHBIE MPUMEPHI M HAONIOACHUS MO TEME), JOTIONHSS
UHOPMALIHIO.

B kauecTBe omopel /Ui OTBETa MCHONB3YyHTe cieayroumii TekcT. CoraacHO MHEHHIO
aBctpuiickoro atHojora K. Jlopenna (1903-1989) gyHkuus manep cOCTOMT B yMHPOTBOPEHHUH
JOJIeH, MOCTIKEHUU COTJacus MEXIy HUMH. <..> YMBIIUICHHOE HEUCTIOJHEHHE XOPOIIMX
MaHep PpaBHO3HAYHO arpecCUBHOMY IIOBEJEHHUIO. 3HAUMTEIbHAs 4acTb  IPUBBIYEK,
OTIpe/IeNIIEMBIX XOPOIIMMU MaHepaMHu, MpeICcTaBiIseT co00il yTpupoBaHUE KECTOB MOKOPHOCTH.
MecTHbIE TOHATHS O XOPOUIMX MaHEpaX B Pa3IMYHBIX KYyJIbTypax TpeOYIOT pa3iuMyHOTO
MOYEPKUBAHUS BBIPA3UTEIbHBIX ABMKEHUN. [IpuMepoM MOKET CIy>KUTh KecT, 0003HAYAIOITHI
BHUMaHUE K COOECETHUKY, COCTOSLIMM B TOM, YTO CIyLIaTelb BBITATMBAET MICI0 U
OJTHOBPEMEHHO IMOBOPAYMBAET TOJIOBY, MOJYEPKHYTO «IOJCTABISSL yX0» ToBopslieMy. Takoro
polla JBM)KEHUE BBIpa)KaeT TOTOBHOCTh BHHUMATEIBHO CIyllaTh W B Clly4ae HaJ00HOCTH
MOBUHOBATbCA. B yuUTHUBBIX MaHepax HEKOTOPBIX KyJIbTyp MOJOOHBIN KECT OYeHb CHIIBHO
yTpupoBaH. B ABCTpuu 3TO 01MH U3 CaMbIX paCIPOCTPaHEHHBIX KECTOB BEKIMBOCTH, OCOOCHHO
y JKEeHIIMH U3 Xopomux cemel. Ho B Jpyrux LEeHTpalbHOEBPONEHCKUX CTpaHaX OH
pacripoctpanéH menbiie. Tek, B CeBepHO#l [ epMaHNM cUMTAETCSl YYTHBBIM, YTOOBI CIIyIIATENh
JiepKall TOJIOBY POBHO M CMOTpEI TOBOPSIEMY MPSAMO B JIMIIO, KaK TOTO TpeOYIOT OT coJjjara,
MOJIy4HBIIETro MpHKa3. CMBICT JKECTOB YUTHUBOCTU IOHSATEH TOJBKO NPEICTaBUTENSM JIaHHOU
KylIbTypbl. Bynyuum mnepeHeceHbl € JApYryr KyJIbTypy, OHM MOTYT BBI3BaTh HEJOYMEHHE.
SIMOHCKHE JKECThl YYTHBOCTH, MPH KOTOPBIX CIYIIAIOIINI MOJACTABISET YXO U MHOTIAa CTudaeTcs
B 1IEPEMOHHUAIBHOM TOKJIOHE, HEMITy MOTYT IOKa3aThCs MPOSIBICHUEM KAJIKOro padonenus. A
Ha SIOHIIA XOJIOAHAs BEXJIMBOCTh €BpOIEHIa IPOU3BEAET BIEUATIEHWE HENPUMHPUMOM
BpaXXJcOHOCTH.

Hesnanue xynpTypHOro Koja Apyroro Hapoja, B TOM YUCII€ XOPOIIMX MaHEp U ITUKETA,
HE TOJBKO BBI3BIBACT MEJKHE HEAOPa3yMEeHHUs, HO CIOCOOCTBYET B3aUMHOM HEMPHUS3HU HApPOJIOB.
(Uctounuk: A. U. KpaBuenko. Kynsryponorus. — M., 2001).

OcHoBHas1 IMTepaTypa
1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
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yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pewxum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. YmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMsl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TEKCTOBbIE JaHHbIe. — M.: Anbnuna [laGaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kommyHukamus. I[loucku »sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyaapcTBeHHbIN yHuBepcuTeT uM. .M. Jloctoesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccroHanbHas 3THKa W JTHKET [DJIEKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HNamxkoB u K, At [Tu Op Menaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapena, E. A. Ilpaktuka aenoBoro oOmieHus: [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. ITloHomapeBa, M. A. CeHrormHa. — DIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodumiakTrka U pa3pemeHnue COMUaTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUH U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA nenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIM pecypc]:
y4ueOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekctoBbie Janubie. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckasi IuTEpaTypa

1. Meronuueckue yka3zaHUs A1 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeNbHOM paboThl Mo AucuuiinHe «I[IpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PadOT MO JUCIHUILTNHE
«[IpakTka mpodeccnoHaTbHONH KOMMYHHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[etixo /I.B. — CtaBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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PEKOMEHIAYEMAS JIUTEPATYPA U UHTEPHET-PECYPCBbI
OcHoBHasi IuTEepaTypa

1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOii KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnmexTpoHHBIN pecypc]: cuTyanuu, npooieMsl, pekoMmeHnanwu / D. JluadeBckuii; mox pex. E.
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[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIe. — M.: Anbnuna [laGnaumep, Anbnuna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html
JlonoiHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas kommyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTponHbIiil pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyaapcTBeHHbIN yHuBepcuTeT uM. .M. Jloctoesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
JNamxkoB u K, At [Tu Op Meaua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pesxxum nocryna: http://
www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarorndyeckas KoOMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble gaHHble. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. ITlonomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. IlpodumiakTrka 1 pa3penieHne CoMUalbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1€KTpoH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUN U
compasibHOM  pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA nenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4aeOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. . 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeToauueckas JuTepaTypa

1. Meronuyeckue yka3zaHUs A1 OOyYarOIIMXCS O OpraHU3allud U IPOBEICHUIO
camMoCTOSITeNsHOM paboThl Mo AucuuiinHe «lIpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PAbOT MO JUCIHUILTAHE
«[IpakTka mpodeccnoHaTbHOH KOMMYHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).

CaoBapu

l. AxmanoBa O.C. CrnoBapp nuHTBHCTHUeCKHMX TepMuHOB /O.C. AxmaHoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonpmoit TonmkoBeIi cioBaps pycckoro sizbika /I, pen. C.A. Kysuenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. Bonpmoit opdosnmueckuii cinosaps / Coct. E. H. 3y6koBa. — M. : OO0 «Jlom
CnaBsHCKOM KHUTHY, 2012. — 928 c.

4. Kynbrypa pycckoil peun: SHIMKIONEINYECKHN clioBapb-cripaBoyHuk/ Ilox pen.

JI. 1O. UBanoga, A. I1. CkoBopoanukona, E. H. llupsesa; PAH. UH-T pycckoro s3bika um. B.B.
Bunorpanosa. — M.:®nunta ; Hayka,2003. — 840 c.

5. OxeroB C.M. CnoBapp pycckoro s3pika /C.M. Oskero; mom pexa. H.IO.
[lIBenoBoii. — M.: daunrta:Hayka, 2008. — 797c.
6. Pozentans JI.D., TenenkoBa M.A. CnoBapb-CIpaBOYHUK JTUHTBUCTHYECKHUX

tepmuHOB /J1.3. Pozenrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.



143

7. Pycckuii s3pik: Ouumknoneaus /Ilox pex. FO.H. Kapaymnosa. — M.: Bonbmas
Poccuiickas sanmkinonenus, 2008. — 704c¢.

8. CrnoBapb MHOCTpAHHBIX CIIOB U BbIpakeHui / ABT.-cocT. E. C. 3enoBuu. — M.:
ACT: Omum, 2006. — 784c.

9. CnoBapb HHOCTpaHHBIX clI0B. — MH.: CoBpeMmenHbI uTeparop.2006. — 608c.

10. CTUITUCTUYCCKUN DHITUKIIOTICIMYECKUI cltoBaph pycckoro s3bika /Ilox pex. M.H.

Koxunoit. — M.: ®nunra: Hayka, 2008. — 696c.
HNuTepHET-pecypcesbl:

l. I'pomoBa H.M. MexKynbTypHOE J1e710BO€ 00IIeHre B chepe MEeKHAIHOHAIBHOTO
COTPYJIHUYECTBA
-http://www.hrm.ru/db/hrm/8 ASE2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3bIK M KynbTypa peud: ydeOHoe mocobue. - M.:
dimHTa, 2012. [DneKTpOHHBIIH pecypc] http://biblioclub.ru/index.php?
page=book&id=114933&sr=1

3. [Tyraués U.A., bynunsuea M.b., Bapnamosa W.10., [apéra H.1O. Ilpaktukym
M0 PYCCKOMY SI3bIKy M KYJbType peuH: ydeOHoe mocobue - M.: Poccuiickuili yHuBEepcHUTET
apyx0s1  HapomoB, 2013. [DOnekrponHbIi pecypc| - http://biblioclub.ru/index.php?
page=book&id=226491&sr=1

4. Oumunmosa JI.C., ®umummoB B.A. Pycckmii s3plk ¥ KynbTypa peun //
Poccutickuii oOpa3zoBarenbHbIi opTan: www.distance.ru/4stud/umk/russian/russian.html

5. ®opym o npobiaemMam MEXKKYJIbTYpPHOU KOMMYHHUKAaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://www.kwintessential.co.uk/intercultural-forum/index.php
http://www.distance.ru/4stud/umk/russian/russian.html
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=114933&sr=1
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MUHUCTEPCTBO HAYKH ¥ BBICIUET'O OBPA3OBAHUS
POCCHUICKOW ®EJEPALIIUA

degepajibHOE FOCYAAPCTBEHHOE aBTOHOMHO€E 00pa30BaTe/IbHOE YUpeKIeHue
BBICILIEro 00pa3oBaHus _
«CEBEPO-KABKA3CKHUU ®EJEPAJIBHBIM YHUBEPCUTET»

OnexoBa @.P., lleiiko /J1.B.

METOAUYECKHUE YKAZAHMS UIS1 OBYHAIOIIAXCS IO OPTAHU3ALIIA
N IMPOBEAEHUIO CAMOCTOSATEJIBHOU PABOTbI

O INCHUIIJINHE
IPAKTUKA TIPO®ECCUOHAJIBHO KOMMYHUKALIUN
HA PYCCKOM A3BIKE
Hamnpasnenue noarotroBku 10.03.01 — MudopmarmonHast 6€301macHOCTh
Hamnpasnennocts (mpoduins) «Oprasu3anusi ¥ TEXHOJIOTHS 3aIIUThI
UHpOpMALIUN
KBanu¢ukauus BbITyCKHUKA bakanasp
®opma o0yyeHus OYHast
['on navana oOyueHus 2021 r.
N3yqaercsa B | cemectpe

Craspornonb, 2021
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MUHHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30BAHUA

POCCUMCKOM ®EJEPALIUA
DeepasibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/IbHOE YUpPeKIeHue

BBICILIET0 00pa3oBaHusl
«CEBEPO-KABKA3CKHNU ®E/IEPAJIBHBIN YHUBEPCUTET»

MeToanyeckue yka3aHus 1Jis1 00y4alOIIUXCS 110 OPraHU3alUU U POBEAECHHUI0
CaMOCTOSITe/IbHOW PadoThI MO JUCHUILIUHE

IIpakTuka npogeccnoHaIbLHOH KOMMYHMKALMHU HA PYCCKOM SI3bIKE

Hanpasnenue noaroToBku 10.03.01 — MuadopmarnmorHas 6€30macHOCTb
HampasiienHocTh (TIpohih) «Opranu3aius ¥ TeXHOJIOTHUS 3aIIUThI
nHpOpMaIum»
KBanuduxanus BbIITyCKHHKA bakanasp
Actp. 4yacoB
O0Obem 3ansartuii: Utoro 54 u. 2 3.e.
B 1.4. ayauTopHbIX 27 u.
N3 Hux:
Jlekni -,
JlaGopaTopHBIX paboT - 4.
[TpakTYeCcKnX 3aHATHI 27 u.
CamocrosTenbHOM paboThl 27 u.
3auer 1 cemectp

Crasponons, 2021
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1. BBeaeumue

CamocTtosiTennbHast paboTa — TIUIaHUpyemas ydeOHas, yd4eOHO-UCCIIeIOBATeIbCKas,
HAy4YHO-HCCIeI0BaTeNbCcKasi padoTa CTYACHTOB, BHITIOJIHSEMAasl BO BHEAyIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJACTBE TpenojaBareis, HO 0e3 ero
HEMOCPEJACTBEHHOTO y4yacTHs (MpU YaCTUYHOM HEMOCPEJCTBEHHOM YYacTUHU MpernojaBaTers,
OCTAaBJISIFOIIEM BEIYIIYIO POJIb 32 pabOTOM CTYy/IEHTA).

CamocTtosTenbHass paboTa CTyleHTa SBISETCS Ba)XKHBIM BHJIOM Y4eOHOM W Hay4HOMN
JeSITeNbHOCTH CTyAeHTa. DenepalbHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM
MpelycCMaTpUBAETCs 3HAUUTEIbHBIH 00BEM BpeMEHHU U3 OOIIe TPyJ0eMKOCTH AUCHUIUIMHBI Ha
CaMOCTOSITENbHYIO paboTy. B cBsA3u ¢ 3TuM, oOydeHue BKIIOYAET B ceOsl JABE, MPAaKTUYECKU
OJIMHAKOBBIE MO 00BEMYy U B3aUMOBJIHMSHHIO YacTH — Ipoliecca OOy4YeHHs M Tpoliecca
camooOyuenus. IloaTomy camocrosiTenbHast pabora gokHAa cTath d(dexkTuBHON U
I[eJIeHaIIPaBJICHHOM paboTOM CcTyneHTa.

Konuenmueit MmogepHu3alun poccuiicKoro o0pa3oBaHus ONPEECIICHbl OCHOBHBIE 3ajaun
npodeccuoHanpHOr0  00pa3oBaHUS —  MOATOTOBKA  KBaNU(UIIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOLIIETO YPOBHS H TPOQUIsL, KOHKYPEHTOCHOCOOHOTO Ha pBIHKE TpyIa,
KOMIIETEHTHOTO, ~ OTBETCTBEHHOTO, CBOOOJHO  BJaJCIOlIero cBoed  mpodeccueir u
OPUCHTHPOBAHHOTO B CMEXHBIX 00JACTIX NEATEIBHOCTH, CIIOCOOHOTO K 3 dEeKTUBHOIN paboTe
MO0 CHEIUAlIbHOCTH Ha YPOBHE MHUPOBBIX CTaHIAPTOB, TOTOBOTO K IOCTOSHHOMY
pohecCHOHATLHOMY POCTY, COIMATBHON U PO ECCHOHATHHON MOOUITFHOCTH.

Pemenne sTux 3amad HEBO3MOXKHO O€3 MOBBIIIECHUS POJM CAMOCTOSITENBHON pPabOThI
CTYZIGHTOB HaJ Y4YeOHBIM MaTepuaioM, YCHJICHHS OTBETCTBEHHOCTH IIperojaBaTeNieil 3a
pa3BUTHE HaBBIKOB CAMOCTOATEIHHOU paboThI, 32 CTUMYJIMpPOBAHUE MPOPECCHOHATBHOIO POCTa
CTY/ICHTOB, BOCIIUTAHNE TBOPUECKOW aKTUBHOCTH M WHUIIUATHBHI.

CamocTosTenbHass paboTa CTyAEHTa IMpEAnoyiaraeT, Mpexae BCEero, ero Hay4yHo-
HCCIIEIOBATENBCKYI0O U MPAKTUYECKYIO JEATEIbHOCTh, MOCKOJIbKY MMEHHO 3T BUABI Y4eOHOM
paboThl B MEPBYIO Ouepe/lb TOTOBAT K CAMOCTOATEIHLHOMY BBIMOJIHEHHIO MPO(GECCHOHATBHBIX
3ajad. KoHe4HOH 1enpl0 caMOCTOSTENTbHONH paboTHI SIBJISETCS OpTaHM3allUsl CaMOCTOSTEIBHOM
MO3HABATENIbHON J1eATeIbHOCTH, (OPMUPOBAHUE YMEHHS CaMOCTOSITENIBHO aHalU3UpPOBATh
MHPOPMALIMIO, BBICTATH TJIaBHOE U BTopocTeneHHoe. ChopMHpPOBAHHBIE KOMITETCHIIUU
MIPOBEPSIOTCS Ha 3a4eTe M0 MOAYJII0, OPraHU30BaHHBIM OCOOBIM 00pa3zoM.

Heanto yue6HOrO ocoOus siBisiercsi GOpMUPOBAHNE YHUBEPCATbHOM KoMIieTeHIu Y K-
4 Oynymero 6akanaBpa.

3agayamu y4eOHOTO Kypca SBISIOTCS:

1. ChopmupoBaTh y CTYACHTOB YCTONYMBBIE TEOPETUYECKUE 3HAHUS B 00JIACTH
poQeCCHOHAIBHON KOMMYHHUKAITUH.

2. ChopmupoBath y CTYJICHTOB 3HaHHsSI B 00JIACTH TEOPUH PEUEBOTO BO3ICHCTBHUSL.

3. CdopmupoBaTh KOMIIETEHIIMM B TPAKTHUYECKOW 00JacTu MNpodhecCHOHATEHON
KOMMYHHKAITHH.

4. ChopmupoBaTh KOMIETEHIIMU B MPAKTUUECKOW 00JIACTH PEUEBOTO BO3IECHCTBHUS.

3HaHUA, TOJTYYEHHBIE B XOJE OCBOCHUS TUCIUIUIMHBI, TMPUMEHSIOTCS MPU HAMKMCAHUU
BBIITYCKHON KBaJTU(HUKAIIMOHHON palbOThI, MPH TMPOXOKACHUM NPEITUITUNIOMHON TPAKTHKH, a
TakkKe B JajbHeleM npodecCHOHATbHOM UCTOIb30BAaHUH SI3BIKOBBIX CPEICTB B COOTBETCTBHUHU
C IIETIBIO M CUTYyallMel OOIIEHHUS U Ha COOBITHITHOM, U, 9TO 00Jiee BayKHO, HA KOHBEHIIMOHAIEHOM
YPOBHSX OOIIEHUSI.

B pesynbraTe 0CBOCHUS AUCIHUILIMHBI 00YJaIONIHIACS JOKEH:

3uamo:

- OCOOEHHOCTM YCTHOW W TIIHMCBMEHHOW peud TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKAIIIH;

- THIBI SI3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TII03BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABUJIHHO CTPOUTH peyb;
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- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M WHTEPIPETALUU
TEKCTOB;

- BUJIBI JICTIOBOH TOKYMEHTAIINH;

- o0rmre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEIaKTHPOBAHMS JETIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JIETTOBOU MEPETHUCKU

- BUABl U OCOOCHHOCTH DPEUYEBOH JAEATEIbHOCTH, HEOOXOAMMBIE JUIS OCYIIECTBICHUS
YCHEIIHOW /1eT0BOM KOMMYHHKAIIMM B YCTHOM M MUCBMEHHOW (Qopmax Ha TOCYJapCTBEHHOM
si3pike Poccutickoit @enepanyivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 0000MIaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHH;

- TPUMEHATh Ha TPAKTHKE S3bIKOBBIE HOPMBI, TO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- coOnroaaTh OOIIETIPUHSATHIE TpaBWUJIa PEUYEBOrO IIOBEJECHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyIbTyphI B IEJI0BOH cdepe;

- COCTaBJISITh PAa3JINYHbIC BU/IBI I€TIOBOM TOKYMEHTALINH;

- 0(hOpMIISITH IeTI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHON /1e0BOH KOMMYHHMKAllMM B YCTHOM M NMUCBMEHHOW (opmax Ha ToCyJapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS Ha MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO W TMPAaBHJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBBIKAMHM TPUMEHEHHUS Ha TPAKTHUKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUYECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMHA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBON JIOKYMEHTAIINH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEIAKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHUS YCIIECUTHOW [1€J0BOM KOMMYHMKAIIMM B YCTHOM W MUChbMEHHOH (opmax Ha
rocy/1apCTBEHHOM si3blke Poccuiickoil @eaepanui 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

2. OO0mas XapakTepuCTHKA CAMOCTOAITEILHON PadoThI CTyAeHTa IPU U3YYEeHUH
aucuumnnbl «IIpakTnka npogeccHoHATbHOI KOMMYHUKALMM HA PYCCKOM SI3bIKE)

CamocTrosTenbHass paboTa NPOBOAWUTCS B BUAE coOeceloBaHUS (KPYIJIBIX CTOJIOB),
BBINOJIHEHHSI Pa3HOYPOBHEBBIX 3afaHui. OCHOBHOW LENbIO 3TUX BHMJOB CAMOCTOSITEIBHOMN
paboOTBl SABIICTCS yIydIIeHHE TPOPECCHOHATHHON MOATOTOBKH CIICIIUAIMCTOB  BBICIIICH
KBaJM(HKAIUY, HAIIPABICHHOE Ha ()OPMHUPOBAHUE AECHCTBEHHON CUCTEMBl (PYHIAMEHTAIBHBIX U
npoeCCUOHATBHBIX 3HAHWN, YMEHUH W HaBBIKOB, KOTOpbIE OHHM MOIJIM OBl CBOOOAHO U
CaMOCTOSITENILHO IPUMEHSTh B IPAKTUYECKOH 1€ TETbHOCTH.

B xozae opraHuzanuy caMoCTOATENBHON pabOThI PEIIAIOTCS CIEIYIOIUE 3a1auH:

e YrIyOJIATh U PaCHIMPATH UX MPOQeccCuOHAIbHbIE 3HAHMUS;

e (opMHPOBaAThH Y HUX UHTEPEC K yUEOHO-II03HABATEIbHON JeSITEIbHOCTH;

® HAy4yuTh CTYACHTOB OBJIaJIEBaTh IPUEMaMU MPOLECCA TO3HAHUS;
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® Da3BUBATh Y HUX CAMOCTOSTENBHOCTh, AKTUBHOCTD, OTBETCTBEHHOCTB;

® pa3BHUBATH I03HABATEIILHBIE CIOCOOHOCTH Oy IyIIUX CHELUATUCTOB.

B xone moctaHoBkM Lened M 3amad HEOOXOAMMO YUYHUTHIBaTh, YTO WX BBIIIOJHEHHE
HaNpaBICHO HE TOJBKO Ha (OPMHUpPOBaHME OOIIEYyYeOHBIX YMEHHMH W HaBBIKOB, HO U
oIpeieIeTCsl paMKaMH JaHHOM MpeIMEeTHOM obaacTu.

[Ipu opraHuzanuM CaMOCTOSTEIBHOH pabOTHl MO AWCHUIUINHE (OPMHUPYIOTCS
CIIEAYIOLINE KOMIIETECHIIUHU:

Kon DopMyJIHPOBKA:

YK-4 Cnoco0eH OCyUIEeCTBIIATh JIENOBYI0 KOMMYHHKAIMI0O B YCTHOM U
NUCbMEHHOW  (opMax Ha TrocyAapcTBEHHOM si3blke Poccuiickoit
®denepanyivi U MHOCTPAaHHOM(BIX) SI3bIKE(aX).

3. TexHosiorHyecKasi KapTa cCaMOCTOSITeILHOI padoThI CTy/IeHTA
Kongur Htoroseii Cpencta u OO0OBeM 4acoB, B TOM YHCTIE
peanuzyem MPOJIYKT TEXHOJIOTUH (actp.)
BIX Bun nesrensHOCTH | CaMOCTOS- OIICHKH CPC | KonraktHas | Bcero
KOMIIETEH CTYJEHTOB TeJbHOU paboTa ¢
i paboThI MpernoaBaT
enemM
1 cemecTp
YK-4 Camocrostennsaoe | Koncmektsr | Cobecenosanue, | 4,05 0,45 4,5
U3y4eHUe MPOBEPKa
JUTEPATYPHI 110 KOHCTIEKTOB
TeMaM
JUCIUTLINHEI,
HaIKCaHue
KOHCIICKTOB.
VK-4 Brinonnenue PaznoypoBH | CobecenoBanue | 4,05 0,45 4,5
Pa3HOYPOBHEBBIX €BBIC
3aJaHuM 110 TEMeE 3aJaHus
Ne 2
VK-4 Brinonnenue Kontponbn | CoGecenoBanue | 5,4 0,6 6
KOHTPOJIbHOMN as pabota
paloThI 10 TeMe
N9
YK-4 IToaroroBka x Koncnektrer | CobecenoBanune | 5,4 0,6 6
«Kpyrnsim
CTOJIaM» 110 TeMaM
NoNe 5,13, 18
YK-4 IToaroroBka x Koucnektrer | CobecenoBanue, | 5,4 0,6 6
MPaKTUYECKUM MPOBEPKa
3aHATHUSM 110 KOHCIIEKTOB
temam NoNo 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27

4. CamoCTOATEJbHOE H3YyYeHHE TEOPETHYECKOr0 MaTepHaJia

| Ne |  Bumsl caMocTOSITeIBHOH | PekoMeHyeMble HCTOUHUKH UH(OpMALIUU
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n/ paboThI (Ne mcTounmka)
I OcHoBHas | JononuutensH | Meroauuec | MHTepHert-
as Kas pecypchl
1. | CamocrositenbHoe  u3ydenue | Nel, No2, | Nol, No2, No3, | Nel, Ne2 Nel, N2, Ne3,
JUTEPATyPhI o Temam | Ne3 No4, Ne5, No6 No4, No5
JUCIUTIINHEI, HaIIMCaHUe
KOHCIIEKTOB.
2. | Bemmonnenue paznoypoBHeBbix | Nel,  No2, | Nol, No2, No3, Nel, No2 Nel, No2, Ne3,
3amanunii mo Teme Ne 2 Ne3 No4, No5, Nob No4, No5
3. | HogrotoBka k  «Kpyrasim | Nel, No2, | Nel, No2, Ne3, Nel, No2 Nel, No2, Ne3,
croimam» o teMaM NeNe 5,13, | Ne3 Ne4, No5, N6 N4, No5
18
4. | lloaroroBka k mpaktudeckum | Nel, No2 | Nel, No2, Ne3, Nel, Ne2 Nel, No2, Ne3,
3aHsATHAM 1o TeMaM NeNe 1-18 | Ne3 Ne4, No5, Nob Ned, Ne5

5. KoMIuIeKT pa3HOYPOBHEBBIX 3aaHMl

Tema 2. HpI/IK.]IaI[HLIe MOA€JIU KOMMYHUKAIHH

1. Ilpasunvro cocmasbme bubnUOSpaguueckoe onucanue creoyiowux KHue, Cmameil:

2. HWctopus Kpacotsl noa pea. Y. Oko; nepeon ¢ utain. A.A. CabamrHukoBoil. Mockaa:
Cnogo 2005, 440 c.

3. Xeiine I1. Dxonomuueckuit o0pa3 mbinuienuss M 13a-so «Hosocti» 1991. 704 c.

4. KonecuukoBa JI.H. Puropuueckas nuunocts KypHanm «Mup pyccKOro cioBay,
Cankr-IlerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuii accouumatuBHbIi cioBapb B 2 Ttomax. Tom 1. /FO.H. Kapaynos, I'.A.

Yepkacora, H.B. Ydumuesa, 0.A. Copokun, E.®. TapacoB. M, Actpens, 2002. —
784 c.

2. [Ipouumatime gppazmenmsi, 8 KOMOPvIX yumamsi 0opmieHsvl Henpasuivro. Hatioume
u ucnpagvme ouuOKU.

Taiina nmuuHOCTM OBbUTa OBl HapylleHa, a BMeCTe C HEW HapymeHa W cBoOoOJa
camoonpeeneHus JuayHocTu. Mexay TeM «Bce AyxXxoBHOE UM BENHMKOE BO3HHKAET B
KW3HH — TAaWHCTBEHHBIM 00pa3oM H3 ce0s caMoro W 4vepe3 camoro ceds... Tak
BOCIJIAMEHSIETCS JIIOOOBB; TaK YEIOBEK MOJUTCS; TaK TBOPUTCS HMCKYCCTBO; TaK
CTPOUTCSI HayKa; TaK MPEOJI0JIEBAIOTCS TyXOBHBIE KPU3UCHI; TaK KPEITHET TyXOBHBIH
XapakTep 4YeloBEeKa; TaK COBEPIIAIOTCS Tepoudeckre MNocTynku». (B uctounuke:
«Bce gyxoBHOE...».)

AKIIeHT Ha JIOOBH paccMaTpuBaeTcs B JITOM CBSI3M Kak (haKTOp YCTaHOBJICHUS
TOTIMTApU3Ma W aBTOpHUTapu3Ma. VIMEHHO Tak pacCyXIaeT aBTOp, KOTOPHIH, B
YaCTHOCTH, IHUIIET: «JIIOOUTh YeIOBEeKa — 3HAYUT KeJaTh CHeJaTh €ro CYaCTIMBBIM.
OpHako U3 BCeX MOJMTHYECKUX HJIEATIOB T€, KOTOPBIMH BJIOXHOBIISIOTCS CTPEMIICHHSI
clenaTh 4YelOBEKa CUaCTJIMBBIM, MOXKalmyi, HauOonee omacHe». (B wucrounwmke:
«JIroOuTh yenoBexa...».)

Bn. ConoBneB, onpenensisi TOCTOMHCTBO JIMYHOCTH, MHIIET, 4yTo: «HuKakoil yenoBek
HU TPY KaKUX YCJIOBHAX M HH 1O KaKOH NMPUYMHE HE MOXKET PAacCMaTPHBATHCS Kak
TOJIBKO CPEACTBO... - OH HE MOXET OBITh TOJBKO CPEICTBOM HIIM OPYIHEM HU JUIS
Omara Apyroro JWna, HA s Onara Ieoro Kiacca, HH, HAKOHEN, MJIs Tak
HaszbIBaeMoro oomiero Oiaray. (B ucrounuke: « Hukakoi yenosexk...».)

3. Cocmasbme onucanue:
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A. KHuru no Bamiel cenuaibHOCTH.

b. CraTeu 110 Bamien crenmuaibHOCTH.

4. Hatioume u ucnpaseme Hedouemvl U OuUOKU 6 oghopmaeHuu Oudruocpapuieckux

CCBLIOK (HYMPUMEKCMOBBIX U NOOCMPOUHDBIX).

1. ITo A. BexxOuIkoi, «KOMMEHTaTOPOM TEKCTa MOKET ObITh U caM aBTOp». (BexOurkas
1978: 404.)

(ITpaBunmpHOE  OopmieHHEe MOXeT ObITh M TakuM: (BexOunkas, c. 404), wm
(Bexowunkas; 404), umu [1; 404] u 1p.)

2. H.B. I'orosb mipsiMo 3asBisieT: «MHOTOE B UCTOpUH paspemaer reorpadus» [[orons:
45]. Ta »xe MbICIIb BbICKa3aHa B cTatbe «O mpernoaaBaHuu BceoOuiei uctopum»: «I'eorpadus
JOJDKHA pasrafarb MHoroe, 0e3 Hee HemsbsicHuMoe B ucrtopum» (I'orons: 27). (Obpatute
BHUMaHUE Ha MOBTOPHYIO CChUIKY. Kakue ciioBa JOJKHBI MPUBOAUTHCS BMECTO (PaMHUIUU BO
BTOpOM citydae?)

3. CpaBHHUTE yKa3aHHE Ha MPUOPUTET CHUHTArMATHUKH MPHU BOCIPHUITHH MY3bIKU (371€Ch
SAxobcon muTHpyer My3bikoBeda Jleonapna Meilepa): «BHYTpHM KOHTEKCTa OTIEIBHOTO
MY3BbIKQJIBHOTO CTHJIA OAWH TOH WJIM Tpylna TOHOB YKa3bIBAIOT — HJIU BEAYT OMBITHOTO
ciymarenst K ToMy, YTOObl OH MOT 0)KMJaTh, HOSIBIIEHUE JPYroro TOHA WM TIPyHIbl TOHOB,
MpelcKa3yeMbIX Ha Oojiee WM MEHee OINpeAeNeHHOW TOUYKE MY3bIKaJbHOIO KOHTHHYYMay
(Axo6con 1996, 159). (O6paTuTe BHUMaHKE HA IUTHPOBAHKUE HE IO MIEPBOMCTOYHHUKY. )

Kpurtepuu oueHnBanust KoMneTeHIH i

OneHka «OTJIMYHO» BBHICTABISCTCS CTYJICHTY, €CIM OH BBIIOJHWI BCE 3aJaHUS
TBOPYECKOTO YPOBHS; BIaJeeT HAYaIbHBIMH HaBBIKAMU TPO(PECCHOHANBHON YCTHOM W
MHCEMEHHOW PeYeBON AEATEIHHOCTH.

OneHka «XOpOLIO» BBHICTABISIETCS  CTYJIEHTY, €CIM OH BBINOJHWI  3aJaHHS
PEKOHCTPYKTHBHOTO ypOBHS; TIIOKa3ajJl 3HAHUS 10 BEICHUIO NHCHMEHHOW HAy4YHOH W
o(umansHO-AeI0BON KOMMYHHUKAITUH.

OreHka «yI0BJIETBOPHTENBHO» BBICTABISCTCS CTYJCHTY, €CIIM OH BBITTOJHUI 33aHUS
PENPOIYKTUBHOTO YPOBHSL.

OreHka «HeyI0BJIETBOPHTEJIBHO» BBICTABISCTCS CTYJCHTY, €CIIM OH HE BBIITOJHMI
3ajlaHusl.

[Ipouenypa npoBeeHUS KOHTPOJIBFHOTO MEPOTIPHUSTHUS: MTMCbMEHHAsK padoTa.

CrpykTypa 3aaHuii MO3BOJSET MPOBEPUTH CIOCOOHOCTh MCIOJB30BATh Ui PEIICHHS
KOMMYHUKATHBHBIX 3a/la4 HayaJIbHbIC 3HAHUS 110 HAyYHOH KOMMYHHKAIMH M MO COCTABICHUIO
JETOBBIX  JIOKYMEHTOB,  CIIOCOOHOCTh  pelIaTh  CTaHAAapTHbIE  3aJadyd  HavyaJbHOU
npodecCHOHaIbHON KOMMYHHKATHBHOM JIESTEIBHOCTH, CIIOCOOHOCTh TPHMEHSTH MOJEIH
KOMMYHHUKAIlMM B Ppa3IMYHBIX CHTyanusx oOmeHus. Ilpeamaraempie CTyIeHTy 3aJaHus
TIO3BOJISIIOT MTPOBEPUTH YPOBEHb CHOPMUPOBAHHOCTH KomrieTeHIn Y K-4.

[Ipy moaroroBke K OTBETaM CTYACHTY TPEAOCTABISETCS TPABO HCIIOJIB30BAThH
CIIPaBOYHBI MaTepHaj, MAAHHBI Ha JIEKIMAX W TPAKTUYECKUX 3aHATUSAX (CM. B paboueit
nporpamme).

[lpn mpoBepke 3agaHUsl OICHUBAIOTCS HABBIKM COCTaBJICHHS OHOIMOrpaduyeckoro
amnmapara Hay4YHOTO IPOW3BEJCHHS, HABBIKM ITUTHPOBAHUS M OQOPMIICHHS CCHUIOK, HABBIKH
COCTaBJICHUS JICTIOBBIX JJOKyMEHTOB, a TaK)Ke CIIOCOOHOCTh MPUMEHSTh MOJIETH KOMMYHHUKAIIUU
B CHUTYyalusx nNpodheccCHoHaILHOTO OOIIEeHUSI.

6. IlepeyeHb TMCKYCCHOHHBIX TeM KPYIJIbIX CTOJIOB H BONIPOCOB K HUM
Tema 5. XapakTepucTHKa KOMMYHUKATHBHOIO Ipolecca

ba3oBblii ypoBeHb
1. [IpeacraBnenne 0 KOMMYHHKAIIUU KaK O MPOIIECCE U CTPYKTYPE.
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CxoncTtBa M pasnuuMs  NOHATUH — «KOMMYHMKAaTHBHBIM — Ipoliecc» U

«KOMMYHI/IKB.I_[I/IOHHHﬁ IIponcceH.

3.
4.
5.

Omnpenenenre KOMMYHHUKAIIMOHHOTO Mpoliecca.
CTpyKTypHBIE MOJEIH KOMMYHHKAIIH.
Oco0eHHOCTH CTPYKTYpHBIX KOMIIOHEHTOB KOMMYHHMKAllMd B Pa3JIMYHBIX

KOMMYHHKATHUBHBIX IIpOHECCax.

6.
7.

l.
l.
2.

JIOCTOMHCTBA U HEJTOCTATKH pacCMaTPUBAEMBIX MOJIEJIEH KOMMYHHKAIUU.
Crenmduka IByXKaHAJILHON MOJIEITH PEUCBOM KOMMYHHKAITHH.

IloBbIIEHHBIH YPOBEHb
XapakTepucTuka OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAITMOHHOTO MPOIIECca.
TpeboBanus, nmpenbsBiIsieMble K HICTOYHUKY COOOIIEHHS (KOMMYHHKATOPY ).
HOIIXOI[I)I CYHICCTBYIOT B TCOPUH KOMMYHHUKAIIUH, PACCMATPUBAIONINUEC TTOHATUA

«KOD», «KKaHaJD». «KO,Z[I/IpOBaHI/Ie» H «ACKOAUPOBAHUCH I/IH(bOpMaHI/II/I.

3.
4.

3HaueHre 0OpaTHON CBSI3M B KOMMYHUKAITMOHHOM TPOIIECCE.
3HaHug O Tmodyyartene UWHGOpMAIUM, HEOOXOAWMBbIE [UISl  TOBBIIICHUS

PE3YJIbTATUBHOCTU KOMMYHUKAIIUU.

5.
6.

Aynuropusi Kak 00beKT HH(POPMAIIMOHHOTO BO3/IEHCTBUSI.
AprymeHTanusi B KOMMYHUKaTHUBHOM MPOIIECCE.

Tema 13. PedeBoii 3THKET U €ro poJib B NPO(heCCHOHAIBLHOH KOMMYHHKALMHA

—

Ba3oBblii ypoBeHb
OCHOBHBIE TIOHATHSA 00 STHKETE.
OTHKET B I€I0BOM OOIIEHHH.
OTukeTHbIe (POPMYIIBI B AETOBOM OOIICHHH.

IloBbIICHHBIH YPOBEHb
[IpaBuiia npUBETCTBUSA B JIEJIOBOM OOILIEHUU.
DTUKET BeJeHHs TeJIe(OHHBIX Pa3roBOPOB.
Opranuzanus JeJI0BOTr0 3aBTpaka, o0e/a, y>KuHa.
[Icuxonoruueckue JeTepMUHAHTHI UMUJIXKA JAETTOBOTO YEIIOBEKA.

Tema 18. MeKKyIbTYpHAs KOMMYHHKALUS

N QNN R W

AW~

Bba3oBblii ypoBeHb.

. McTopus 1 npu4MHbBI BOSHUKHOBEHUS MEXKKYJIbTYPHOH KOMMYHHKAIIUH.
. [loHsATHE KyJIBTYpBI 1 OCHOBHBIE €€ OIPECIICHHUS.

. Conmanuzarus.

. UHKYynIBTYpanms.

. KynsTypa u nosenenue.

. KyneTypHBIE HOPMBL.

. KynbTypHble 1IEeHHOCTH.

IloBbIlICHHBIN YPOBEHb

. SIBneHMe KyJIbTYpPHOI'O I110Ka, €r0 CUMIITOMBI U CIIOCOOBI IPEOI0JICHHUS.

. [lonsiTrie u cymHoOCTh npenpaccyaka. TUmsl npeapaccyikoB.

. CymHOCTh ¥ OCHOBHBIE ()OPMBI aKKYJIbTYpalLlHH.

. AccuMmIISIIMA KaK OJlHA U3 CTpaTerui akKyJabTypauu. Buibl accuMumisium.

KpnTepml OIleHUBAHNSA KOMIIeTEHIIMMH:

OI_IGHKa «OTJIMYIHO» BBICTAaBJIACTCA CTYACHTY, €CJIM OH, B XOJ€ IMNMPOBEACHUA KPYIJIOTO
CTOJIa, JEMOHCTPUPYET FJ'IY60K0€ U CUCTCMATHUYCCKOC 3HAHUC IIPOrpaMMHOI0 Marcpuaja I1o
JJaHHOMU TEMC, OTUCTIMBOC U CBO6OI[HO€ BJIaaACHHUC KOHHCHTy&HBHO—HOHHTHﬁHBIM arrapaTrom,
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HAay4yHbIM SI3bIKOM U TEPMHHOJOTHMEN TEOpUM JIMTEpaTyphl; JIOTUYECKH KOPPEKTHO H
yOequTeNnbHO U3N1araeT OTBeT.

OrneHKa «XOpoLI0» BBICTABISAETCS CTYJIEHTY, €CIIM OH, B XOJ€ NPOBEACHUS KPYIJIOTO
CTOJIa, JEMOHCTPUpPYET 3HaHME Y3JOBBIX MpoOJieM Kypca; YMEHHE IO0Jb30BATHCS
KOHIENTYaIbHO-NOHATUHHBIM anllapaToM B MPOLIECCE aHAIN3a; B LIEJIOM JIOTHYECKU KOPPEKTHO,
HO HE BCer/la TOYHO M apryMEHTHPOBAHO U3JIaraeT OTBET.

OrneHKa «yAOBJIETBOPHTEJIBLHO» BBICTABISETCS CTYACHTY, €CIU OH, B XOJ€E IPOBEICHUS
KpPYIJIOTO CTOJIa, JIEMOHCTPUPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHUS BaXKHEHUIIMX
pa3aesioB MporpaMMbl; HCHBITHIBAET 3aTPYAHEHUS C HCIIOJIb30BAHUEM HAYYHO-IIOHATHHHOTO
amnmnapara ¥ TEpMHUHOJIOIMM Y4eOHOW NMCIMILIMHBI, HE BCEr/a JIOTMYECKU OIPEeNIEHHO U
MIOCJIEZI0BATENBHO U3JIaraeT OTBET.

OrneHka «HeyJdOBJIETBOPUTEJILHO» BbBICTABISECTCA CTYIEHTY, €CJIHM CTYAEHT, B XOJe
IIPOBEJEHUS KPYIJIOTO CTOJNA, JEMOHCTPUPYET HE3HAHUE, JIMOO OTPHIBOUHOE MpEACTaBICHUE 00
y4eOHO-IPOrpaMMHOM MaTepualie; OTCYTCTBYET IOC/Ie0BaTEeIbHbIA OTBET HA IOCTaBJICHHBIN
BOIIPOC.

Ilpoyeoypa npogedenus 0aHHO20 OUEHOUHOZ0 MEPORPUAMUA GKIIOUAEen 6 ceda TpU
JTana: MoAroTOBUTENbHBIN, TUCKYCCUOHHBIN U 3aBepIIatoIUi (IOCTAUCKYCCUOHHBIN).

IloocomosumenvHuiti 3man BKJIOYAET: BBIOOp TpoOiemMbl (mpobiieMa T0JDKHA OBIThH
OCTpO#, aKTyalbHOH, MMEIOLICH pa3iu4Hble IyTH pemieHus). BeiOpanHas ans oOCyXKIeHHS
npobjiemMa MOXKET HOCHUTh MEXIUCHMIUIMHAPHBIN XapakTep, OHa [OJDKHA NPEeACTaBIATh
MIPAKTUUECKUA MHTEpeC i ayAUTOpPUU C TOYKH 3pEHHUsl pPa3BUTUS MpPOo(ecCHOHATBHBIX
KOMIIETEeHIIMH; moadop MojaepaTopa (MOAepaTop PYKOBOIUT «KPYTJIBIM CTOJIOM», HMO3TOMY
JIOJDKEH Ha BBICOKOM YPOBHE BIIQJIETh HMCKYCCTBOM CO3JIaHHsS JOBEPUTENBHOW aTMocdepsl H
NOJ/Iep)KaHUsl  AMCKYCCHM, a TakKke METOJOM HapalluBaHMi HHQOpManuu); moadoop
IMCKYTaHTOB, COCTaB YYAaCTHUKOB «KPYIJIOTO CTOJa» MOXET OBITh pacIIUpeH IyTeM
NIPUBJICUEHUS] TpPEJICTaBUTENEH JPYyruxX CTYJEHUYECKMX TpYII; HOJArOTOBKA CIEHApHs
(mpoBeeHNE «KPYTJIOro CTOJIa» IO 3apaHee CIUIaHUPOBAHHOMY CLIEHAPHIO MO3BOJISET U30€KaTh
CMOHTAHHOCTHU M XaOTHYHOCTHU B pabOTe «KPYTJIOrO CTOJIA»).

Cuenapuii mpeAmnosaraer:

- ompeiesieHne OHATUIHOrO anmnapata (Te3aypyca);

- KpaTKyI0 COZepKaTeJIbHYI0 BCTYIIUTENbHYIO pedb MOJEpaTOpa, B KOTOPOW 0OBbSBIIAETCS
TeMa U CIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOeM, KOHTEKCT XKeJIaeMOro 00CyKICHHUS;

- IepeYeHb BOIPOCOB TUCKYCCHOHHOTO XapakTepa (10 15 ¢popmyaupoBok);

- pa3pabOTKy «JOMAIlHUX 3aroTOBOK» OTBETOB, IOJYac IPOTHBOPEUUBBIX U
HEOPJMHAPHBIX C MCIIOJIb30BAHUEM PENPE3EHTATUBHOMN BBIOOPKH MH(OpMALINN;

- 3aKJIIOYMTENBHYIO pedb MOJIEpaTopa;

Kpome TOro k moJAroToBUTENBHOMY 3Tally CIEAYET OTHECTU: OCHAIIEHHE IMOMEIIECHUs
CTaHAAPTHBIM 00O0pyJI0BaHHEM (ayauo-, BHJICOTEXHUKOH), a Takke  MYJbTUMEIUHHBIMU
CpeACTBaMH C IEJbI0 TOJNEPKaHHS JIEIOBOW M TBOPYECKOH arMocdepsl; KOHCYJIbTUPOBaHHE
YYaCTHHUKOB (IIO3BOJISIET BhIpaOOTaTh y OONBIIMHCTBA YYaCTHUKOB OIpEJENCHHbIE yOeXIeHHs,
KOTOpbIE B AaJbHEUIIEM OyIyT MU OTCTaMBATHCS ); TOATOTOBKA HEOOXOIMMBIX MaTepHaioB (Ha
OyMa)XHOM WJIM D3JEKTPOHHOM HOCHUTENIAX): 3TO MOTYT OBITh CTATUCTHYECKHE JIaHHbIE,
MaTepHalibl HKCIPECC-ONpoca, MPOBEIEHHOTO aHaju3a HMEIeics WHpOpMAaUU C IETbI0
o0ecrevyeHns: yYaCTHUKOB M CITyIIaTeNel «KPYIJIOro CTOIa»

Jluckyccuonneiii 2man COCTOMT W3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JIaeTCs
olpeiesieHe MpobjaeM U MOHATUHHOrO amnmapara (Te3aypyca), YCTaHABIMBAETCS pErjaMeHT,
mpaBWiia OOIIEH TEXHOJIOTUU 3aHATHS B (OPME «KPYTJIOTO CTOJa» W WH(OPMHPOBAHHE 00
o0ImuX MpaBWiaXx KOMMYHUKaluu. Benymmii nomkeH JeicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHUYMBAasl BO BPEMEHHU YYAaCTHUKOB «KPYTJIOTO CTOJIa.

JIMCKyCCHOHHBIH 3Tan Mpeanosiaraer:



154

NpOBeICHUS «MH()OPMAIIMOHHON aTaKW»: YYaCTHUKH BBICKAa3bIBAIOTCS B OIpPEICICHHOM
MOpsZIKe, ONepHpysl yOenauTenbHbIMU (haKTaMu, WUTFOCTPUPYIOLIIUMH COBPEMEHHOE COCTOSIHHE
IPOOJIEMBI;

BBICTYIUICHUSI JUCIYTAHTOB M BBISBIICHHS CYIIECTBYIOIIMX MHEHHI Ha IMOCTaBJICHHBIC
BOIPOCHI, aKLIEHTUPOBAHUS BHUMAHUS Ha OpUTrHHaJIbHbIE UJieu. C 1eNbIo MOAePKaHUS OCTPOTHI
JMCKYCCUU PEKOMEHyeTcs (GopMynHpoBaTh TOMOTHUTEIbHBIE BOMPOCHL;

OTBETOB Ha JIUCKYCCHOHHBIE BOIIPOCHI;

MOABEACHUS  MOJEPATOPOM  MHUHHU-UTOTOB IO  BBICTYIUIEHHSIM W JHCKYCCHH:
(bopMyIHpOBaHNE OCHOBHBIX BHIBOJOB O MPUYMHAX M XapaKTepe pa3HOIJIACH M0 MCCIeayeMoi
npobiieMe, cnoco0ax X MPEeoAO0TICHHS, O CUCTEME MEp PelIeHUs] JaHHOH MPOOIEMBI.

3asepwarowuii (NOCMOUCKYCCUOHHDIL) dman BKIIOYACT: TOABEACHUE 3aKIIOUNUTEIbHBIX
UTOTOB BEAYIINM; BBIPAOOTKY peKOMEHAANN WK PEIICHNUI; YCTAaHOBJICHHUE OOIINX Pe3yIbTaToOB
IIPOBOAMMOI'O MEPOIPUSATHS.

Memoouxa npogedenus Kpyenozo cmona.

Kpyrasiii cton otkpsiBaeT Beayuuil. OH NpeAcTaBisSeT YYaCTHUKOB JIUCKYCCHH,
HampaBlseT €€ X0, CIEeIUT 3a PErjJaMeHTOM, KOTOPBIM ompesensercs B Hayayie oOCYKISHMUS,
0000IaeT WTOTH, CYMMHUpPYET KOHCTPYKTHBHBIE TNpemnoxkeHus. OOCyxXIeHHe B paMKax
Kpyrioro crona nomKHO HOCUTh KOHCTPYKTHBHBIM XapakTep, HE JTOJKHO CBOJUTHCS, C OJHOU
CTOPOHBI, TOJILKO K OTYETaM O MpPOJEeNaHHOH paboTe, a ¢ APYrod, - TONBKO K KPHUTUYECKUM
BeICTyTUIeHUSIM. COOOIIEeHUsT JTOJDKHBI OBITh KpaTkumu, He Oosee 10-12 munytr. B KoHIe
Kpyrioro crona nogBoaaTcs: €ro UTOrH, BHICTABIISIOTCS] OLEHKN yYaCTHUKAM JUCKYCCHUU.

BapuaHTbl npOBeIeHNS «KPYTIIBIX CTOJIOB»:

[lepBbIii BapuaHT - YyYaCTHUKMA BBICTYHAlOT C JOKJIAQJaMH, 3aT€M MPOBOJUTCS HUX
obcyxnaenue. [Ipu »ToM Beaymuii MpUHUMAET B 3aCelaHUU OTHOCUTEIHHO CKPOMHOE y4acTHe -
pacnpezenser BpeMsl BhICTYIUIEHUH, IPEAOCTAaBIISIET CJI0BO YYACTHUKAM OOCYKICHMSL.

Bropoil BapumaHT - BeaymMii HMHTEpPBBIOMPYET YydacTHUKOB Kpyrioro croma wiam
BBIIBUTAET TE3UCHI JUIsl 00CYkAeHUs. B 3TOM citydae oH ciiequT 3a TeM, 4TOObI BBICKA3aJINCh BCE
YYACTHUKH, «IEPKHUT» XOI OOCYXKICHHs B pycie TIJaBHOW MpoONeMbl, paaud KOTOPOM
OpraHHM30BaHa BCTpeya 3a «KpyMbIM crojiom». Takoil cmoco0 mposeaenus Kpyrioro crona
BBbI3bIBAeT OONBIINI HHTEpeC Y ayauTtopuu. Ho oH TpeOyeT oT Bemyiiero OOJbIIEro MacTepcTBa
Y TJIyOOKOTO 3HAHUSI «HIOAHCOBY 00CYX AaeMOM MPOOIEMBI.

Tpetnii BapuaHT «MeTOAMYECKHE MOCHAENIKN». OpraHuszanus Takoro Kpyrioro croja
uMeeT CBOM 0coOeHHOCTH. [l 0OCykAeHMs IpenararoTcs BOIPOCHI, CYIIECTBEHHBIE JUIS
pelIeHns] KaKUX-TO KIIFOUEBBIX 3a/1ay yuyeOHO-BOCIMTATENBHOTO Mpolecca. Tema obcyxaeHus
3apaHee He 00bsBigeTcsa. B aToM ciyuae mactepcTBO Beaymiero Kpyrioro crona 3akiatodaercs B
TOM, 4TOOBI B HEMPUHYKJIECHHOW 0OCTaHOBKE BBI3BATH CIyIIaTellell Ha OTKPOBEHHBIH pa3roBOp
o oO0CyXJaeMOMY BOIIPOCY M TOJBECTH HX K ONPEICICHHBIM BbIBOJaM. llenpio Takux
«TOCHJIETIOK» sABIAeTCS (HOpPMHUPOBAHHE TMPABWIBHOW TOYKM 3pEHUS MO0 OMNpEesICHHOM
npobieme; co3gaHue OJarompHsATHOTO TICHXOJOTHYECKOTO KJMMara B JIaHHOW TpyIie
CITyIIATEIICH.

UeTBepThlii BapuaHT - «METOIWYECKHM nuanor». B pamkax Takou ¢dopmsl Kpyrioro
CTOJa CylIaTeTd 3apaHee 3HAKOMSTCS € TeMOW OOCYXKACHHS, MOIY4YaloT TEOPETUYECKOe
JoMalHee 3ajaHue. MeTOIMYeCKUi JUaNor BEAETCS IO ONpEeAeNCHHON mpoliiemMe MexIy
BEIYIIMM M CIyLWIaTeJsIMM WIM MEXIy Tpynmamu ciymareneil. J[Brkymed cuiod auanora
ABIISICTCA KyJIbTypa OOIIEHHMS M aKTUBHOCTH ciymiareneil. bonpiioe 3HadeHne mmeer oOImas
SMOIIMOHANIbHAsL aTMoc(epa, KoTopas MO3BOJIET BbI3BaTh UyBCTBO BHYTPEHHETO €IUHCTBa. B
3aKJIIOUEHUE JIENAeTCsl BBIBOJ IO TEME, NPUHHUMAETCS pEIICHHE O JaJlbHEMIINX COBMECTHBIX
EUCTBUSIX.

Ilpeonacaemvie cmyoenmy 3a0anus no3eonawm npoeepumsv kKomnemenyuu: YK-4.
[TpuHIMIIHATBHBIM OTIMYKEM 33JaHUN 0a30BOTO YPOBHS OT MOBBIMICHHOTO SIBJISETCS YPOBEHBb
CIIO)KHOCTH BOTIPOCOB: BONPOCHI W 3alaHusi 0a30BOTO YpPOBHA TPEAINOJIATal0T OCBOCHHUE
OTIOPHOTO MaTepHalia MO KaXJIO0M Teme, pelieHHe CTaHAAPTHBIX Y4eOHO-MPAKTHUYECKUX H
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y4eOHO-TTO3HABATEIBHBIX 3aJ[a4; BOIMPOCHI W 3aJlaHUsSl TMOBBIIMICHHOTO YPOBHS PACIIUPSIOT U
yrayOJsIOT OMOPHBIN MaTepHal., TpeOyIoT yMeHus paboTaTh B HOBO, HE3HAKOMOI CUTYyaIlHH.

/na no02omoeku K OAHHOMY OUEHOUYHOMY MEPONPUAMUIO HE0OXO00UMO: O3HAKOMHTHCS
3apaHee (3a HeIEMI0 A0 MpoBeAeHHs) ¢ Bompocamu Kpyrimoro crona; momoOpaTh MaTepual,
HEOOXOMUMBIA [Tl Pa3BEpPHYTHIX OTBETOB Ha KaXKIBI BOMPOC;, YETKO OTpaboTaTrh BCE OTaIlbl
Kpyrnoro crona.

Ilpu noozomoeke Kk omeemy cmyOeHmy RnPeOOCHABIACMCA NPABO NOIb306AHUA:
MOJITOTOBJICHHBIM KOHCIIEKTOM, CIIPABOYHBIMH MaTepHallaMu 10 33JJaHHON TeMe.

Ilpu npoeepre 3adanus, oyenugaromca: riiyOuHa MOJOOPAHHOTO MO TEME MaTepuaa,
MOJIHOTa OTBETa Ha JAMCKYCCHOHHBIE BOmpockl Kpyrimoro crona, BiageHHE MaTepualioM,
AKTUBHOCTb y4acTHusi B 00CYyXJACHUHN BOMIPocoB Kpyrioro crosia, caMOCTOSITEIBHOCTD CYXKICHUMH,
JIOTUYHOCTH BBIBOJIOB.

7. PexomMeHgyeMasi JJATEPATYPA M MHTEPHET-PECYPCHI

OcHoBHas JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuedbHoe mocodue / E.
B. JlepeBsHKMH. — DOJEKTPOH. TEKCTOBBIC JaHHBbIC. — ExatepuHOypr: Ypaiabckuit
denepanpbiii yauBepcurer, 96C ACB, 2015. — 48 c¢. — 978-5-7996-1454-6. — Pexum
nocryna: http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IIpakTukapeueBoil KOMMyHMKalMM [DJIEKTpPOHHBIH pecypcl:
npaktukym / E. H. Kpacukosa, A. C. KamamoBa. — DIJIEKTpOH. TEKCTOBBIC JaHHbBIE. —
CraBpomnonb: CeBepo-KaBkasckuii enepanbueiii yausepcuret, 2016. — 118 c. — 2227-8397.
— Pexum gocrtyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE AaHHBIEe. — M.: AnbnunHa [labnumep, Ansnuna busnec
byke, 2016. — 274 c¢. —  978-5-9614-0849-2. —  Pexum  jocrymna:
http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas kommyHukamus. lloucku »s¢¢dexkTuBHOrO ImMyTH
[DnexTponHsIi pecypce]: yueoHoe mocodue / E. H. benas. — DeKTpoH. TEKCTOBBIC JaHHBIC. —
Owmck: Omckuil rocynapctBeHHbll yHuBepcureT uM. .M. Jloctoesckoro, 2016. — 312 c. —
978-5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe nmocobue st 6akanaBpoB / M.E. Burosckas. — DeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamxoB u K, Ait [1lu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum gocrtymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DeKTpOH. TeKCTOBbIe naHHble. — CaparoB: Al [Tu Op Menua,
2018. — 162 C. — 978-5-4486-0182-8. — Pexum JI0CTyTa:
http://www.iprbookshop.ru/71574.html

4. Ilonomapena, E. A. Ilpaktuka aenoBoro oOmieHus: [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocodue / E. A. Ilomomapea, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC IaHHBIC. —
CraBpomnonb: CeBepo-KaBkasckuii enepanbueiii yausepcuret, 2014, — 163 c. — 2227-8397.
— Pexum gocrtyna: http://www.iprbookshop.ru/62989.html

5. llpodmiakTrka 1 pa3penieHne COMUaTbHbIX KOHPIUKTOB [DnekTpoHHsIid pecype] / O.
N. Anppeesa, . C. BacunbeBa, B. B. BonkoBa [u np.]; mox pen. E. B. 3maHoBckas. —
OnexrpoH. TekcToBble AanHbie. — CII6.: Cankr-IletepOyprckuii rocy1apcTBEeHHBIH HHCTHTYT
TICUXOJIOTHH M COMaabHOM paboTer, 2011. — 277 ¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorust m 3TUKa JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekctoBble nannbie. — M.: OHUTU-IAHA, 2015.
— 419 ¢. — 978-5-238-01050-2. — Pexxum nocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUS i1 OOyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON paboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., [leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonwucs).

2. Metoauyeckue yKazaHHUs TO BBIMOJHEHUIO MPAKTUYECKUX pPadOT MO JUCHUILIAHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OgpexoBa @.P.,
[eiixo J.B. — CraBpomnonb, CKOY, 2021. — 145 c. (pykonucs).

CaoBapu

l. AxmanoBa O.C. CnoBapp nuarBuctudecknx tepmMuHoB / O.C. AxmanoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonpmoit TonmkoBeIi cioBaps pycckoro sizbika /I, pen. C.A. Kysuenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. Bonpmoit opdosmmueckuii cnoBaps / Coct. E.H. 3y6koBa. — M.: OO0 «/lom
CnaBsHCKOM KHUTHY, 2012. — 928 c.

4. Kynbrypa pycckoil peun: SHIMKIONEINYECKHN clioBapb-cripaBoyHuk/ Ilox pen.

JI. 1O. UBanoga, A. I1. CkoBopoanukosa, E. H. llupsesa; PAH. UH-T pycckoro s3bika um. B.B.
Bunorpanosa. — M.:®nunta ; Hayka,2003. — 840 c.

5. OxeroB C.M. CnoBapp pycckoro s3pika /C.M. Oskeros; mom pexa. H.IO.
[lIBenoBoii. — M.: dnunrta:Hayka, 2008. — 797c.

6. Pozentaney J[.D., TenenkoBa M.A. CrnoBapb-CIpaBOYHUK JMHTBUCTHYECKHUX
tepmuHOB /J1.3. Pozenrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

7. Pycckmii si3pik: Durukimonenust /Ilox pen. FO.H. Kapaynosa. — M.: Bbomibmmas
Poccuiickas sanukinonenus, 2008. — 704c.

8. CrnoBaph MHOCTpPaHHBIX CJIOB M BbIpakeHHH / ABT.-cocT. E. C. 3eHoBHY. — M.:
ACT: Omumn, 2006. — 784c.

9. CnoBapb HHOCTpaHHBIX cJIOB. — MH.: CoBpeMeHHbI iutepatop.2006. — 608c.

10. CTUNHCTUYECKUH SHITUKIIONEIUIECKIH CIoBaph pycckoro si3bika /Ilog pen. M.H.

Koxwunoii. — M.: ®nunta: Hayka, 2008. — 696¢.
HNuTepHeT-pecypcebl:

6. I'pomoBa H.M. MexkynbTypHOE JIel0BO€ OOIIeHHE B cpepe MeKHAIMOHATHHOTO
COTPY/ZHHUYECTBA -http://www.hrm.ru/db/hrm/
8A8E2523CF40A84DC3256B8E00471D1E/category.html

7. Kopenea A.B. Pycckuii s3bIk M KyJnbTypa peud: ydeOHoe mocoOue. - M.:
dnuHTAa, 2012. [DneKTpoHHBII pecypc] http://biblioclub.ru/index.php?
page=book&id=114933&sr=1

8. [Tyraués N.A., bygunsuesa M.b., Bapnamosa W1.1O., [Hapésa H.1O. IIpaktuxym
M0 PYCCKOMY SI3BIKY M KYyJIbType peun: ydeOHoe mocobue - M.: Poccuiickuii yHUBEpCUTET
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