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COJAEP)KAHUE

BBEJIEHUE
[Tpaktuyeckoe 3anstue Ne 1. Llenu, 3agaun, coaepkanue, cnenndrka NCHXOJIOTHH
yIpaBICHUSA

[TpakTudeckoe 3ausTue Ne 2. OOIICHHE U €T0 POJIb B JEATSILHOCTH PYKOBOIUTEIS U
O JUYNHEHHBIX

CIIMCOK PEKOMEHJIYEMOM JIUTEPATYPBI



BBEJEHHUE

Henbro mucumiinabl -« [CHXOIOTHS YIpaBiICHUS U JTHISPCTBAY pa3paboTaHa Ui TEX, Ybs
npodeccuoHanbHast ACSITEILHOCTh B OyaylIeM MOTpeOyeT HEe TOJNBKO OOIIeH NMCHUXOIOTHYeCKON
KYJbTYpbl, HO M OCO0OW KOMIICTEHTHOCTH B BOIPOCaxX YIPABJICHUS NEPCOHAIOM. 3HAHUE
TICUXOJIOTHH YIIPABICHUS U JTUACPCTBA TOMOXKET CTYJCHTaM PACKPBITh CBOM JIMUHBINA MOTCHITHAI
PYKOBOJUTENS, TMOHATh OCOOCHHOCTH  (YHKIIMOHMPOBAaHUS  «UEJOBEYECKOTO pecypcar
OpTraHM3aIfy, YTO MO3BOJUT UM B JajlbHEWIIeM Hanboyiee TpaMOTHO M 3()(PEKTUBHO CTPOUTH
KOMIUIEKC OpPTraHU3alMOHHO-YIIPABICHUYECKUX MEPOTPUSTUN.

B coorBercTBUM ¢ ATHUMH OeJsIMU  TCOPCTHYCCKAAd MW IHpPAKTHYCCKAad 4YaCTU JUCHUIIIIMHBI
HaITpaBJICHBI HA PCIICHHUE CIICAYIOIINX 3aJa4:

— H3YYCHUC TCOPCTUKO-MCTOAOJIOIMYCCKUX OCHOB IICHUXOJIOTMHU YIHpaBJICHUA W JIMACPCTBA,
BKIIOYAOMCC 3HAKOMCTBO C KOHOCIIOUAMH, IMOHATHUAMH, 3daKOHOMCPHOCTAMU IICUXOJIOIHH
YIIpaBJICHU,

- U3yYEHHUE NCUXOJIOTHYECKMX OCOOCHHOCTEN YIpaBIEHYECKOT0 TpyJa BOOOIIE, ero crenuduku
B PA3IMYHBIX cepax JAeITeIbHOCTH;

- OBJIQJICHHE I[ICUXOJOTMYECKHUM AHAJIM30M JIMYHOCTH B MPOLECCE  YIPABICHUYECKUX
B3aMOJCHCTBUIM;

- (I)OpMI/IpOBaHI/Ie 3HaHUH O 3daKOHOMCPHOCTAX MCKINYHOCTHBIX B3aMMOOTHOIIICHUI B
OpraHu3aluu,

- O3HAKOMIJICHUC C TCXHOJIOTUSAMMU YIIPABJICHUS 110 HEHHOCTAM U IECHHOCTHBIM OPUCHTALIUAM

- OBJAACHHUC 3HAHUAMHU TII0 OINTHMHU3AIUU YIIPABICHUCCKUX B3aHMOOTHOIIICHUN B 3BEHE
«PYKOBOAUTCIIb- HOHqHHeHHBIﬁ));

- [pUOOpETeHHE TEOPETUYECKUX U MPAKTUUYECKUX HaBBIKOB IIOBEACHMUS B  YCIOBUSX
KOH(JIMKTHBIX CUTYallUi.

HaumeHnoBanue KoMIeTreHuii

YK -3 CIIOCOOEH OCYIIECTBISATh COLMAIIBHOE B3aUMOJICHCTBUE U PEaTM30BBIBATH CBOIO
pOJIb B KOMaHJIE.

3HaHuUs, YMEHUS, HABBIKU U (MJIH) ONBIT JeSITeJIbHOCTH, XaPaKTePU3YIOIIHe dTANbI
(popMupoBanus KomneTeH M

IInanupyemble pe3yJabTaThl 00y4eHHS MO0 JUCHHUILINHE, ®opmupyemble
XapakTepu3ywume 3Tanbl (GOpMUPOBAHUS KOMIIETCHIMI KOMIIeTEHIIUH
3HaTbh: OCHOBHBIE aCIEKThl MEKIMYHOCTHBIX U rpymmoBbix | YK-3

KOMMYHHUKAIIM:  OCHOBHBIE  NPUHIMUIBI M  METOJBl  YIpaBJICHUS
YeJIOBEYECKMMH pecypcaMHu sl OpraHu3alMyu TpYyNIoBod  paloThI;
TEOPETUYECKME OCHOBBI M  IPAKTUYECKHE AaCHEKThl  OpraHu3aluu
KOMAaHTHOU pabOTHI.




YMeTh: TPOSKTHPOBATH MEXJIMYHOCTHBIE M TPYINIOBBIE KOMMYyHUKauuy, | YK-3
ONpEAEIATh CBOK POJb B KOMaHJAE, CTaBUTh IEIMd U (HOPMYIHPOBATH
3a7a4M, CBA3AHHBIE C €€ peAJM3aLMEN; BBICTPAUBATH B3aUMOJECHCTBUE C
YUETOM COIHMAILHBIX OCOOCHHOCTEH WICHOB KOMAaHIbI; MPOCKTUPOBATh U
OpraHU30BBIBATh  KOMAaHJHYIO  paboTy; ONpenesiTh  MOTPEOHOCTH
YYaCTHUKOB KOMaH/Ibl B OBJIaJ€HUHU HOBBIMU 3HAHUSMHU U YMEHUSIMMU.

Baanerb: meTomamMu  aHaiM3a TPYIIIOBOTO B3aMMOJCHCTBUS M oreHkH | YK-3
a¢ddexTuBHOCTH KOMAaHIHOM paboTHI, OCHOBHBIMH MOJIENISIMH
KOMaH/1000pa30BaHUs U TEXHOJOTHSIMH 3(h()EKTHUBHOH KOMMYHUKAIIUU B
KOMaH/IC; METOJIaMH1 aHaJIN3a U KOPPEKIIMA KOMaHJIHBIX POJICH

IpakTnyeckoe 3ansitue Ne 1. Lean, 3agaun, coaepkanue, cnemupuka ncuxXoJa0run
ynpaBJieHUS

Leub: n3yunTh cenu(uKy IMCUXOJIOTUN YIIPABICHHUS.

3HaHUSI M yMeHHUsl, mpuodpeTaemMble CTYJEHTOM B pe3y/JbTaTe OCBOEHUS TeMbI
(cemuHapa), popMupyemblie KOMIECTEHIUHN WJIH UX YACTH:

B pe3yiibTaTe OCBOCHUA TEMbBI CTYACHT HOOJDKCH 3Hamb. KaTeFOpI/IaJ'IBHHﬁ allrapar,
COMaAJIbHO-IICUXOJIOTHYCCKHEC OCOOCHHOCTH HCIIOJIb30BaHUS MCTOHOB ICHUXOJIOTHU YIIPABJICHUA
B HpaKTquCKOﬁ ACATCIIbHOCTH PYKOBOIAUTCIISL; ymemvb. NUAHOCTUPOBATH U AHAJIIM3UPOBATH
MNpeaACTaBJICHHUEC O CUCTCEME YIPABJICHUSA U €€ ICUXOJIOTHYECKUX OCO6€HHOCT$IX, 0 pOJIM1 U MECTC
YCJIOBCKa B ynpaBnqueCKOﬁ ACATCIIBHOCTH, 61a0emnb: TEXHUKAMU B3aUMOJCUCTBUSI C
KOJUICKTUBOM, YMETH IPUMCHSATH IMOJTYYCHHBIC HABBIKW Ha ITPAKTUKE.

(I)opMupyeMble KOMIIETCHI MU UJIH UX YACTHU:

B mpormecce ycBoenus Marepuana y CTYIEHTOB (GOPMHPYETCS yHHBEpCaJbHAs
komreTeHms: YK-3 — CIOCOOHOCT,  OCYIIECTBISTH COIMANBHOE B3aUMOJACHCTBHE U
peann30BhIBaTh CBOIO POJb B KOMaHA. B pe3ynbrare OCBOCHHS IUCHUILIUHBI O0y4arouuics
JIOJIKEH:

3HaTh: OCHOBHBIE aCIIEKThl MEKINYHOCTHBIX U TPYHIIIOBBIX KOMMYHHKaHHﬁ: OCHOBHBEIC
MNPUHIMUIIBI U METOAbI YIIPABJIICHUA YCIOBCUCCKMMH PECYpCaMH IJid OpraHU3allun I‘pYHHOBOfI
pa6OTBI; TCOPETUYCCKNE OCHOBEBI M IMMPAKTUYCCKHUE aCIICKThI OPraHnu3annu KOMaH}IHOﬁ pa6OTBI.

YMeTb: IpOEKTUPOBATH MEXKIWYHOCTHBIE W TPYINIOBbIE KOMMYHHUKALUU; ONPEIENSThH
CBOIO pOJIb B KOMaH/Ie, CTaBUTh 1IeNU U (OPMYJIHUPOBATH 3aJ]aui, CBSI3aHHBIE C €€ peanu3aluei;
BBICTPAaWBaTh B3aHUMOJCUCTBHE C YYETOM COIHMAIBHBIX OCOOEHHOCTEH UYJIEHOB KOMAaHJIbI;
MIPOEKTUPOBATh W OPraHU30BBIBATH KOMAHIHYIO pabOTy; ONPEAENsITh MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIQZICHUH HOBBIMH 3HAHUSIMU U YMEHUSIMH.

Bnapers: MeTogamu  aHanu3a rpynmnoBOro B3aMMOAEHCTBHS U OLEHKU 3PPEKTUBHOCTH
KOMaHTHOW pabOThl; OCHOBHBIMH MOJEISIMM KOMaHJ000pa3oBaHHS U  TEXHOJOTUSIMHU
3¢ (dHeKTUBHON KOMMYHUKAIIMK B KOMaH/Ie; METOJaMU aHAIN3a U KOPPEKIIMY KOMaHIHBIX poJiei

AKTYaJIbHOCTb TeMbI (CEMHHAPa): ONPENEIAETCA PEATN3YEMbIMU KOMIIETEHIIUSMH.
TeopeTnyeckas 4acTh:

[lcuxonorust ympaBiaeHUss — OSTO  OTpacib  IICUXOJOTHUH, KOTOpas  H3yd4aer
MICUXOJIOTMYECKUE 3aKOHOMEPHOCTH YIIPABICHUECKOM ESITeIbHOCTH.



Kak Hayka ncuxosorus ynpasjieHHs HNPOAYLUPYET NCUXOJIOTMYECKUE 3HAHUS, KOTOPbIE
MPUMEHSIIOTCS IPU PEUICHUH MTPOOJIEMbI YIIPABICHUS JESTEIbHOCTHIO OpraHU3aliH.

Ha Pa3HBIX OJTallax pPasBUTHUA IICUXOJOIMH YIPaBJICHUSA B eé npedmem 6KJlrouaiu
Cﬂe()leu/ﬂ/le acnekmol.

* COLMAJIBHO TICUXOJIOTMYECKHE BOMPOCHI MPOU3BOJACTBEHHBIX TIPYII U KOJUIEKTHUBOB,
MICUXOJIOTHYECKHE OCOOEHHOCTH JAESTEIbHOCTH PYKOBOJIUTEINS, MCUXOJOTUYECKHE MPOOIeMbl
0oTOOpa PYKOBOISAIIMX KaIPOB TCHUXOJIOrO-TIEAATOTHIECKUX OCOOCHHOCTH WX IOATOTOBKH U
NEePernoAroTOBKHY;

* (YHKIMOHAJIBHO CTPYKTYPHBIN aHAIMU3 YNPaBICHUECKON IESTENbHOCTH, COIHAIbHO
MICUXOJIOTUYECKUN  aHalu3  MPOM3BOJCTBEHHBIX M YIPABICHYECKUX  KOJUICKTHUBOB,
MICUXOJIOTMYECKHE MTPOOIEMbI B3aUMOOTHOILICHUH B KOJIJIEKTUBE;

* COBOKYITHOCTb IICUXHYECKHX SIBICHUH M OTHOLICHUI B OpraHu3anny (ICHX0JIOTHYECKUEe
dakTopsl APGHEKTUBHON AEATEIBHOCTH PYKOBOIUTENCH, ICUXOJIOTHYECKHE OCOOEHHOCTH
NPUHITHE UHAMBUAYAJIBHBIX M TPYIIOBBIX PEIICHHH, IICHXOJIOTHYECKHE MTPOOIEMBI JIUEPCTBA U
TOMY II0JIOOHOE).

OOBEKTOM IICUXOJIOTUN YIpaBJICHHUA ABIACTCA U3YUYCHUC IIPUOPUTCTA JIMIYHOCTH.

B aejiioM, HUCXOAd K3 C€AMHCTBA NpCIAMETa U 00beKTa IICUXOJOTUU YIIpaBJICHUA, K eé
HUHTCI'paJIbHBIM 3a/la4aM MOHO OTHECTHU CJICAYIOIIHNC:

l. AHanmu3 W U3y4YEHHE METOJOJIOTMUYECKUX U TEOPETUYECKHX OCHOB IICHXOJIOTHU
yIOpaBJICHHs, pa3pabOTKa METOJOB U METOAUK TEOPETHKO-TIPUKIATHBIX HCCIEIOBAHUM,
NpUMeHeHUs (C mpeAblAylied aganrtanuel) s NOTPeOHOCTEH MCHUXONOTUU  YIpPaBICHHS
METOJIOB U METOJIUK, KOTOPbIE pa3pab0TaHbl B IPYTUX HAyKaX.

2. BolsBneHue u HCCIENOBAHUE CTPYKTYPHBIX JJIEMEHTOB MpEAMETa STOM HayKu:
JUYHOCTH PYKOBOJUTENS, €ro YIPABICHYECKOW JCATENIBHOCTH, JIMYHOCTH IIOJYMHEHHOTIO,
MICUXOJIOTMYECKUX OCOOEHHOCTEH MX B3aUMOJIEHCTBUS B IPOLIECCE YIIPABICHUSI.

3. I/IsyquHe MCKIAUCHUIIIIMHAPHBIX CBSI3eH TICHMXOJIOTHH YIIpaBJICHUA, HCCICIOBAHUA
AKMEOJIOTUYECKHUX, COLMOKYIbTYPHBIX, ITHOIICUXOJIOTMYECKUX U COLMAIBHO-TICUXOJIOTHYECKUX
0COOEHHOCTEH yIpaBIEHYECKON AeITEIHHOCTH.

4. BpbigBIeHHE TCUXOJOTHYECKUX TOKa3aTeiae HS(PQPEeKTUBHOCTH YIPaBICHUYECKOTO
pa3BUTHS PYKOBOJUTENS U €T0 YIPABIEHUYECKON AesITeNbHOCTH (YCTIOBHS U (DAKTOPBI, ABMKYIIHE
CHUJIBl W JIETEPMHUHAHTHI ONTHUMAJIBHOTO PA3BUTHS PYKOBOAMTENS U PE3yJIbTaTUBHOCTHU
yIpaBIeHYECKON JAeSITENEHOCTH).

5. Pa3zpaboTka MpakTHYECKUX PEKOMEHIAIUI ISl pyKOBOAUTENEH C LEbI0 YIydIIeHHUs
yIpaBJICHUYECKON J1€ATENbHOCTH, AEIOBOr0 OOIIEHUS, 3(PPEKTUBHOTO PELICHUS YIIPAaBICHUECKUX
3aJlaHUN U JIp.

MeToap!l ynpaBieHUs — 3TO CIOCOOBI, CPEJCTBA BO3ACHCTBHUS HA yIpaBisieMble 00BEKTHI
JUTSL JOCTHIKEHHUS IOCTABJIEHHON 1IENH.

B cootBeTcTBHM C OTHOIIEHUSMU YIpaBIEHUS BBIAEISAIOTCSA cieayroue Haubosee
o0I111€e METO bl YIPaBJICHUS:

1. DxoHOMHUUECKHE.

2. CouManbHO- ICUXOJIOTHYECKHUE.

3. AIMUHHUCTpaTHUBHBIE.

4. Uneonornyeckue.

5. IlpaBoBbie.

Bonpocel u 3a1aHus:

1. OcHoOBHbIE NOHATHUS ICUXOJIOTUH YIIPABICHMUSL.

2. VcToYHUKY TICUXOJIOTHH yIipaBieHus. CBsI3b C JPyrUMH HayKaMH.

3. Ilpeamer NCUXOJIOTHH yIIPaBICHUS.



4. CyObeKT 1 00BEKT ynpaBJICHUSI.
5. DBOJIONHUSA YIPABJICHUYECKOW MBICIH.
6. Meroonoru4eckre moaXo bl K yIpaBIeHHIO.

Cnucok JuTepaTypbl, peKOMEHAyeMblil K UCII0JIb30BAHUIO 110 JAHHOH TeMme:
OcHoBHasi JiuTEeparypa:

Tpycse, A. A. Tlcuxonorus ynpasieHus: DICKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorust ynpasienuns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuaura naxomutcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOTPAHUYECHO

JonosHuTe/ILHAS JIUTEpPATypa:

lyBanos, B. 1. ConuanbHas ncuxonorus ynpasieHus : yueOHuk / B.M. lyBaHoB. -
Mocksa :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B xku. - ISBN 978-5-
238-01629-0, 5k3eMIIIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasneHusi. [IpakTukym DNeKTpOHHBIM pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipakrukym,2019-06-01. - Munck
:Bpisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpPOB HEOTPAHHYCHO

3axaposa, JI.H. Ilcuxonorus ympaBieHus DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxogurcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sk3emmuisipoB
HEOTpaHUYEHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcuteTckast 6MOIMOTEKa OHIIAHHY.

http://www.iprbookshop.ru -3BCIPRbooks

IIpakTnyeckoe 3anaTHe Ne 2. O01ieHne M ero poJib B AeATEJbHOCTH PYKOBOAUTEIS
M HOAYMHEHHBIX

He.ﬂb: HU3Y4YUTh TIOHATUC 06HI€HI/Ie, €ro poJjib BACATCIBHOCTU PYKOBOJAUTCIA U
HOI[‘II/IHéHHBIX. PaCKpBITB OCHOBHBIC CTOPOHBI O6H_ICHI/I$I.

3HaHUsI M yMeHHUsi, mpuodperaemMble CTYAEHTOM B pe3yJbTaTe OCBOEHHUS TeMbI
(cemunapa), popMupyemMbie KOMIETEHIUN WIH UX YACTH:

B pesynapTaTe OCBOCHHS TEMBI CTYACHT JIOJDKCH 3HAMb KATETOPHUAIBHBIA alapar;
COILIMANTLHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUS METOJIOB TICHUXOJIOTHH YIPaBICHUS
B TIPAKTUYECKON EATETLHOCTH PYKOBOIUTENS; yMemb: NAAarHOCTHPOBATH W aHAJIU3UPOBATH
MIPEJICTAaBICHUE O CUCTEME YIPAaBIEHUS U €€ MCUXOJIIOTUYECKUX OCOOEHHOCTSX, O POJIM U MECTe
YeloBeKa B YIPABIECHYECKOW MESITENBbHOCTH; 61ademsb: TEXHUKAMH B3aUMOJICHCTBUS C
KOJUICKTHBOM, YMETh MPUMEHSTh MOJIYICHHBIC HABBIKH HA MPAKTHKE.

dopmupyeMble KOMIIETCHIMU 1A UX YaCTH:

B npomecce ycBoeHus Mmatepuana |y CTYIEHTOB (oOpMHUpYyeTCs YHUBepcalbHas
komrneTeHnus: YK-3 — cmocoOGHOCTB OCYIIECTBIISITh COLMATIbHOE B3aUMOJEHCTBUE U
pean30BbIBaTh CBOIO pOJIb B KOMaHI. B pe3ynabTate OCBOEHUS NUCHUILUIMHBI OOydarouuics
JIOJIKEH:



3HaTh: OCHOBHBIEC aCHEKThl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHUKALIUN: OCHOBHbIE
MPUHLIMIIBI U METOJbl YIPABJICHUS YEIOBEYECKHMHU pecypcamu JJii OpraHu3alydy TPYyHIOBON
paboThl; TEOPETUUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKThl OPraHu3alud KOMaHAHON paboThI.

YMeTb: IPOEKTUPOBATH MEXKINYHOCTHBIE W TPYNIIOBbIE KOMMYHHUKALUU; ONPEIENIATH
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eJIM U (GOPMYJIMPOBATh 3a]1auM, CBSI3aHHbIE C €€ pean3alieii;
BBICTPAaWBaTh B3aMMOJAEHUCTBUE C YYETOM COLMAIbHBIX OCOOEHHOCTEH 4YJIEHOB KOMaHJbI;
IPOEKTHPOBATh M OPraHU30BHIBAaTH KOMAHIHYIO paboTy; ONpeensiTh MOTPEOHOCTH yYaCTHUKOB
KOMaH/ibl B OBJIaJICHUY HOBBIMU 3HAHUSIMU U YMEHUSIMH.

BJIaIleTb: MCTOJaMMU aHaJIn3a I'pyIIroBOro B3aHMOHeﬁCTBHH 1 OLCHKHU 3(1)(1)CKTI/IBHOCTI/I
KOMAaHIHOM pa6OTLI; OCHOBHBIMU  MOJCJIAMH KOMaHI[006pa3OBaHI/ISI n  TCXHOJIOTHAMU
B(b(l)eKTI/IBHOﬁ KOMMYHHUKallU B KOMAaHAC; MECTOJaMH aHaJIn3a U KOPPEKIUN KOMaHIHBIX poneﬁ.

AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONPENEIAETCA PeaTu3yeMbIMU KOMIIETEHIUSIMH.
Teopernyeckasi 4acTh:

OOmuieHne — 3TO CJHOXHBIM, MHOTOOOpa3HBI MPOLIECC YCTAHOBJICHHS U Pa3BUTHUS
KOHTAKTOB MEXJYy JIOJbMU, TOPOKTAEMBIA MOTPEOHOCTSIMU COBMECTHOM JEATEIbHOCTH U
BKJIIOUAIONM B ce0s oOMeH uHpopmaiueid, BEIpabOTKy €IUHOM CTpaTeruu B3aWMOJCUCTBUSA,
BOCITPUSITUS U TIOHUMAHUS PYTOro YeI0BeKa.

3HAUUTENBHYIO YacTh CBOCH AKTHUBHOW J>KM3HU YEIIOBEK NPOBOJHUT B Pa3HBIX BHIAX
OOIICHUS — MUIIET, YUTAET, TOBOPHT, CIYIIACT, U IIOATOMY MOXHO CKa3aTh, YTO OOIICHUE MOXKET
OBITh W WCTOYHHKOM YCIeXa, H TPUYMHOW MHOTHX JKU3HCHHBIX TPYIHOCTCH IS
Kkaxxaoro.Menemkep Tpatut Ha obmienue 10 90 % cBoero Bpemenu. Hu oana rpymnmna, HU oJHA
OpraHmW3aiys, HE MOXET CYIIECTBOBAaTh 0€3 aJaeKBAaTHOTO OOIICHHS, OO0ECIIeYNBAIONICTO
nepeaayy uHGoOpManuu, 0OMeH HJICIMHU U KOOPJAWHAIIMIO YCHUITHIA.

[ToHsITHS cOIMANBHOTO OOIIEHMS, COIMANBHOTO CTaTyca, coluanbHou ponu. Crnenuduka
COIMAJILHBIX OTHOIICHHI 3aKIIF0YaeTCsl B TOM, YTO B HUX BCTPEUYAIOTCS HE MPOCTO MHIUBHU] C
WHAWBUIOM, a MHAUBH/IBI, KaK MPEICTABUTENH OMPEAeNEHHBIX OOIIECTBEHHBIX TPYII (KJIaCcCOB,
npodeccuit WM APYrUX TPYII, CIOKUBIIUXCS B chepe TMOJUTHICCKOW JKU3HH, HAIPHMED,
MOJMUTUYECKUX TapTUA U T.J.). DTU OTHOIIEHHUS CTPOSTCS Hé HAa OCHOBE CHUMIIATUH WU
AHTUTATHIA, a HA OCHOBE OIMPEICIIEHHOTO TOJIOKEHHUS, 3aHMMAEMOTO KaXJbIM B CHCTEME
oOmiecTBa (HampUMep, Hallle ¢ BAMH OOIIIEHUE Ha JIEKIIUU — 3TO TOKE COLIMAIbHOE OOIICHHE).

Y4uuThIBas CIOKHOCTh M3Y4YEeHHsI OOIIEHUS, HE0OX0IuMO 0003HAYHUTH €ro CTPYKTYPY,
4yTOOBI 3aTe€M OBLJT BO3MOXKEH aHANM3 KaXJ0ro aneMeHTa. OTMETHM CTPYKTYpPYy OOIIEHHUS, ITO
TPHU B3aMMOCBSI3aHHBIX CTOPOHBI:

KoMMyHHKaTHBHAs CTOpOHa OOIIEHUS COCTOMT B oOOMeHe HH(OpMalued MexIy
OOIIAIOIUMHUCS HHINBUIAMH.

WNHTepakTuBHAs CTOpOHA OOINEHMSI 3aKIIOYAETCS B OPTaHU3alldd  B3aWMMOJICHCTBHS
MEXIy OOIIAIOIIMMHUCS WHAWBHUIAMHU, T. €. B OOMEHE HE TOJBKO 3HAHUSMHU, UACSIMH, HO U
NEUCTBUSIMU.

[lepuentuBHasi CTOpOHa OOILIEHUS O3HAYaeT MPOILECC BOCHPHUATHS W IMO3HAHUS ApPYT
Jpyra napTHépamu 1o oOIIEHUIO U YCTaHOBIICHHS Ha 3TO OCHOBE B3aUMOIIOHUMAHHMS.

KOMMyHI/IKaTI/IBHa}I CTOpOHAa — 3TO o0MeH I/IH(I)OpMaL[I/ICI\/'I, eé IIOHHUMAaHHCE.
KOMMyHI/IKaTI/IBHOG BSaI/IMO}IefICTBI/Ie MOXHO KHaCCI/I(i)I/IIII/IpOBaTI) 110 Pa3HbIM OCHOBAHUSAM.

CeromHsi u3BeCTE€H ILENbI psa NpuéMOB MOBbIMIEHUS A(P(EKTUBHOCTH OOIIECHHUS,
IPE0I0JICHHs] KOMMYHUKAaTUBHBIX OapbepoB. Ha30BEM HEKOTOpPbIE U3 HUX:

1) npuém Ha «uMs COOCTBEHHOE» OCHOBaH Ha MPOM3HECCHHWHU BCIYX HMMEHH-OTYECTBA
napTHépa, C KOTOpPhIM oOOImaercs paOOTHUK. OTO TMOKa3blBa€T BHUMAHUE K JIMYHOCTH,
CIOCOOCTBYET YTBEPKIEHHUIO YENOBEKAa KaK JIMYHOCTH, BBI3BIBAET Yy HETO UYBCTBA



YIOBJICTBOPEHUS U COMPOBOXKIACTCS TMOJOKUTEIBHBIMU SMOIMSIMH, TEM CaMbIM (HOPMUPYETCS
aTTpaKIIMsl, pacloioxkeHne paboTHIKA K KIIMEHTY W MapTHEPY.

2) préM «3epKa0 OTHOIICHHUI» COCTOUT B JOOPOW YIIBIOKE M MPUATHOM BBIPAKCHUH
JMIa, CBUIETENBCTBYIOIIEM, YTO «i — Ball JIpyr». A JIpyr — 3TO CTOPOHHUK U 3aIIUTHUK.
Bo3Hukaer 4yBCTBO 3alIUIIEHHOCTH Yy KJIMEHTA, YTO OOpa3yeT MOJIOKUTEIbHbIE SMOIMH U
BOJIFHO WJIM HEBOJIBHO (POPMUPYET aTTPAKIIHUIO.

3) npuéM <«30JIOThIC CIIOBA» 3aKJIIOYACTCS B BBICKA3BIBAHUM KOMIUIMMEHTOB B ajpec
yelioBeka, crnocodcTByromux 3ddexty Buymenus. Tem caMblM MPOUCXOIUT KaK Obl «3a0UHOE)
YIOBJICTBOPEHUE MOTPEOHOCTH B COBEPIICHCTBOBAHWHU, YTO BEIET Takke K OOpa30BaHUIO
MOJIOKUTEIBHBIX SMOIHMI U 00YCIIOBIMBAET PACIIOIOKEHHOCTh K PaOOTHHKY.

4) ipuéM «TEpIICJIMBBIA CIIyHIATENIb» BBHITEKAET W3 TEPIEIMBOIO M BHHUMATEIHLHOIO
BBICTYIIMBAaHUsL TpoOJeM dYeloBeKa. OJTO NPUBOAUT K YIAOBIETBOPEHUIO OJHOW M3 CaMBIX
BaXHBIX TMOTpeOHOCTEeH I000Oro uYenoBeka — TMOTpPeOHOCTH B caMoOyTBepxkaeHuu. Eé
YIIOBJIETBOPEHUE, €CTECTBEHHO, BEAET K OOpPA30BAaHUIO IOJIOKHUTEIBHBIX SMOLMH M CO31aéT
JIOBEPUTEIBHOE PACIIOIOKEHUE YeTIOBEKa.

5) mpuéM «IM4yHas JKU3HB» BBIPAKACTCS B MPHUBJICYCHHHM BHHMAHUS K <«X000M»,
YBIICUCHUSAM KJIHMEeHTa (MapTHEpa), YTO TaKKe IMOBBIIMIACT €ro BepOaNbHYI0 aKTUBHOCTH H
CONPOBOXKIAETCS TIOJIOKUTEIBHBIMU AMOIMAMU. Eciin 4enoBek oOImuTeNeH, 3To emeé He 3HAYHUT,
YTO C HUM IPHUITHO pa3roBapuBaTh. ECTh J10/M, KOTOpPBIE CBOEH OOIIUTEIHLHOCTHIO HAJOEHAAIOT
Ka)XJOMy OYKBaJbHO C TEPBBIX MHUHYT pas3roBopa. [locMoTpuTe BHHMMATelbHO, pa3Be Malo
BOKPYT TaKUX JroAen?

Bonpocs! u 3aganus:
1. Ilpouecc OOLIEHHS U €TO MPOSBICHHUS.
2. Hané&xuoctb u 3¢ dextuBHOCTh 00mmeHus. Kputepun oOmeHus.

3. Ponrp omommii B oOmenun. CpeacrtBa BBIpaKEHHS UYYBCTB MPH  OOIICHUU.
Cocrapnstomue npopeccuoHanbHOTO OOLEHHUS PYKOBOIUTEIS.

4. BnausiHMe pyKOBOJMTENS Ha nepcoHan. PasHoBuaAHOCTH BiacTu. Peanuszanus TakTUKU
3hpexTHBHOrO TPO(PECCHOHATBHOTO OOIIECHUS PYKOBOJMTENS CO CBOUMHU TMOTYMHEHHBIMH C
MOMOIIBI0 MOTUBAIIMOHHBIX TPUEMOB. 3aKOHBI apTYMEHTALUU U YOCXKICHHS.

5. Ilybnmunas oparopckast peub. PaboTa ¢ nenoBoit koppecnonaeHueii. Pons umumka B
JIEJIOBOM KOHTAKTe. JTUKA JIEJIOBOr0 OOIEHUs. DTUKET U KYJIbTypa JI€JI0BOI0 YEJIOBEKA.

Cnucok JiuTeparypbl, peKOMEHAyeMblii K HCI0JIb30BAHMIO 110 IaHHOH TeMe:
OcHoBHast iMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHust DIEKTPOHHBIN pecype : YuebHoe nocodue / A. A.
Tpycs. - Ilcuxonorust ynpasienns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxogurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUUEHO

JlonoJiHUTeIbHASA JINTEpaTypa:

ysanos, B. M. CouunanbHas ncuxosnorust ynpasieHus : yueOHuk / B.M. [llyBaHos. -
Mocksa :}Ountn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B ku. - ISBN 978-5-
238-01629-0, sk3eMIIIsIpOB HEOTPAHUYECHO

Tpycs, A. A. Ilcuxonorus ympasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YdeOHOe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - MuHck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIsIpOB HEOIPAaHUUYECHO



3axaposa, JI.H. Ilcuxonorus ympasieHus DJIEKTPOHHBIA pecypc : yuyebHoe mocobdue /
JL.H. 3axapoBa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxogurces B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3emmuisipoB
HEOTPaHUYCHO

HNHTepHET-pecypebl:
www.biblioclub.ru «YHuBepcurerckas OMOJIMOTEKA OHIANHY.

http://www.iprbookshop.ru -2BCIPRbooks
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