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BBEJIEHUE

[enbto u3yyeHUs: AUCUUILIIMHBI «MapKEeTHHT B CEPBHCE) SIBISETCS OBJIaJleHUE CTYACHTaMU
COBOKYITHOCTBIO 3HAHHM, YMEHHUH, TEOPETUUECKUMH M MPAKTUYECKMMU HaBbIKAMH U METOJaMH B
o0JacTH MapKeTWHTra JUId HW3y4deHUus TMOoTpeOHocTel oOfmecTBa W TPyNI MOTpeOuTeseH,
IPOTHO3UPOBAHMUS CIpoca W €ro (QOopMHpPOBaHHUSA, a Takxke (GopMUpOBaHHE HEOOXOIUMBIX
KOMITETEHIIMI B MpodeccHuOHANbHON JesTeNbHOCTH OakalaBpOB IO HANpPaBICHHUIO MOATOTOBKU
43.03.01 Cepauc.

3amayamMy TUCHUIUIMHBI SBISIFOTCS: N3yUYEHUE CYITHOCTHU, COJIEPKaHus U MHCTPYMEHTapHs, a
TaKK€ METOJOJIOTHUYECKUX OCHOB U METOJOB MAapKETUHTOBOW JESATEIbHOCTH CEPBHUCHOTO
aBTOTPAHCIOPTHOIO MPEINPUSITUS;, UCCIECJOBAHHE DPBIHKA, €r0 CEerMEHTAllUd M KOHBIOHKTYDBI;
paccMOTpeHHe MAapKETUHTOBBIX MOAX0A0B K (OPMUPOBAHHIO ACCOPTUMEHTHOW MOMUTHKH H
1IEHOOOPa30BaHUs, CTUMYJIHPOBAHUS CObITA M MAapKETUHIOBHIM KOMMYHMKAIMSAM MPEAIPUATHUS;
M3yuyeHHEe METO/O0B W MPOLEAYyp MPOBENCHHS KOMIUICKCHBIX MAapKETHHIOBBIX MCCIIEJOBAaHUU B
NEeSTeNIbHOCTH MPEANPUATUI CepBHCa aBTOTPAHCIOpPTa; (popMHUpOBaHUE 3HAHUN O MApPKETUHTE U
MapKETUHTOBBIX MCCIIEJOBAHUSAX C IIETIbI0 MPUMEHEHUS X Ha MPAKTUKE.

Hucnunmuaa «MapKeTHHT B CEpBHCE»  SIBISCTCA TUCHUILIMHOMN, BXOJAIICH B 0a30BYIO
4yacTh y4eOHOro rmiaHa HampasieHus noarotoBku 43.03.01 Cepsuc, HanmpaBIeHHOCTH (MPO(UIIH)
oOpasoBarenbHOM mporpamMmbl  CepBHC TpPaHCHOPTHBIX cpeacTtB. (OCBOCHHE AUCITUTIIUHBI
IIPOUCXOJUT B 6 ceMecTpe.

CBs13b ¢ IPeIIIECTBYIOIIMMH TUCHUIUIMHAMU OTCYTCTBYET.

CBs13b € OCIETYIONMMH TUCIUIUTMHAMEU OTCYTCTBYET.

Obvexkmom W3y4EeHUsS JAHHOW JUCUUIUIMHBI SBJISIIOTCS TIOBEIEHUS XO3SICTBYIOLIETO
CcyObeKTa B phIHOYHOM cpejie

Ilpeomemom wu3y4deHUs TUCHUIUIMHBI SIBISIOTCS 3aKOHBI M 3aKOHOMEPHOCTH Pa3BUTHS
PBIHOYHBIX OTHOIIEHUH, BKIIOYass MEXaHW3M HUX HUCIOJIb30BaHUS, MOJ KOTOPHIM IMOHMMAIOT He
TOJIBKO MEXaHU3M pealiu3allii OCHOBHBIX 3aKOHOB, PETYIUPYIOLIUX PHIHOYHBIE OTHOIICHHUS, TAKUX,
KaK 3aKOH CIPOCa U MPEUIOKEHHs, 3aKOH BO3BBILLICHUS TOTPeOHOCTEH U Ipyrue, HO ¥ MPUHILIMITBL U
METO/IbI UX peaan3aluu.
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IMPAKTUYECKOE 3AHATHE Ne 1

Tema 1. IloHsiTHE U CYIIIHOCTH MAPKETUHIA, €r0 LeJU, IPUHUMIBI U GyHKIUM.

OcHoBHas [eJIb — U3YUUTHh MAPKCTUHIOBYIO KOHICIIIHUIO, OPUCHTUPOBAHHYIO Ha BBISICHCHUC
U yJIOBJIETBOPEHHUE 3alIPOCOB OTpedUTENeH.

AKTyanpbHOCTh. B TeMe Takke paccMaTphBaeTCsl JBOJIONUS MApPKETHUHTA, H3YYarOTCs
MPUHLMIBI, (QYHKIMH, LEIH U 33Ja4d COBPEMEHHOro MapkeTuHra. HemanoBaxkHas poib B TeMme
OTBOAUTCA H3YUCHUIO BHUIAOB MAPKCTHHIAa B 3aBUCUMOCTH OT COCTOSHHA CHpOCa U APYrux
¢daktopoB. Takxke gaerca 0030p TakuM  KOHUENIMSAM MapKeTHHTa Kak  KOHILEMUUs
COBCPUICHCTBOBAHUSA MPOU3BOACTBA, KOHLCIIHA COBCPIHICHCTBOBAHUA TOBApd, KOHICIIINA
KOMMEPYECKHX YCHIIHK (COBITA), KOHIIETIIIHS COMATLHO-3THYECKOTO MapKETHHTA.

B pesynomame oceoenun memut 00yuaioumguiica 00ax4cen:
3HaTh:
- TEXHOJIOTHUIO TIpOLiecca CepBHCa;
- COCTaBJISIFOIME CUCTEMbI KIIMEHTCKUX OTHOILICHUIA;
- METOJUKY OLIEHKH [TOBEJCHMsI TOTpeOuTENEeH Ha PhIHKE YCIIYT;
YMmern:
- pa3pabaTbIBaTh TEXHOJOTHH MPOIECCA CEPBUCA;
- pa3BUBAaTh CUCTEMbI KIIMEHTCKUX OTHOLIEHUH C y4eTOM TpeOOBaHUN MOTpeOUTENS
Baangern:
- TOTOBHOCTBIO pa3pabaThlBaTh TEXHOJIOIMU IPOILECCA CEPBUCA, Pa3BUBATh CUCTEMbI KIMEHTCKUX
OTHOILEHHH C Y4eTOM TpeOOBaHUI MOTPEOUTEINS;
- TOTOBHOCTBIO K YYacTUIO B IIPOBEIECHUM HCCIEJOBAHUN COLMAIBHO-IICUXOJOTHYECKUX
0cOOEHHOCTE TOTpPEeOUTENs] C YYETOM HAlMOHAIBHO-PETHOHATBHBIX M JAeMOrpaduyecKux
(bakTopoB.
Peammzyemblie komnerennun: OITK-2, ITK-4.

B TeoperMyeckoil 4YacTH pacCMaTpPUBAIOTCI CIEAYIOIIME TeMbl: MapKeTUHI Kak
KOHIIENLUS PHIHOYHOTO ynpasieHus. [IpMHIMIBI U GYyHKIUU COBpEMEHHOro MapkeruHra. Llenu u
OCHOBHBIE 3aJjaud MapKeTWHra. Buael wmapketuHra. (OCHOBHBIE KOHLIENILIMM MAapKETHHIA.
OcobeHHOCTH MapKeTHHTa C(HEephl YCIYT.

Tepmunsvl u nonamusn:

MapkeTuHr, MTOTpeOHOCTh, JKENaHUE, CIPOC, TMPOIYKT, OOMEH, CHeJKa, pPBHIHOK,
KOHBEPCHOHHBI ~ MApKETUHI, CTUMYJIUPYIOUIMNA MapKETUHI, pPa3BUBAIOLIMKCSA MAapKETHHT,
PEMapKETUHT, CUHXPOMAPKETUHT, MOAJICPKUBAIOIINNA MAPKETUHT, JE€MapKETUHT, aHTUMAPKETUHT,
MUKpPOMAapKETUHT, MaKpO MapKeTHHT, MEpUYEeHIal3UHT, OMXEBHOPU3M, KOHCIOMEPU3M, KOHIICTIIIHS
MapKETHUHTA.

Bonpocul ona 0oocyscoenun na npakmudeckux 3aHAMUAX:

Kaxue ocHOBHBIE IOHATHS JI€KaT B OCHOBE KOHIICTIIIMA MapKeTHUHTra?

Uro Takoe moTpeOHOCTH?

HazoBuTe KauecTBEHHbIE 1I€TU MAapKETUHTA.

HazoBure xomuuecTBeHHBIE LCJI MAapKCTUHTIA.

VYKakuTe OCHOBHBIE TPUHIIUITBI MAPKETHHTA.

Oxapakrepu3yiite (GyHKIIUA MapKETHHTA.

KakoBbl OCHOBHBIE 3a/1a41 MapKETHUHTra?

HepeqnanTe BUJIbI MApPKCTHUHTA.

Yro npeacTaBisieT co00i CHHXPOMapKETHUHT?
. Buem CYTb KOHICIIHNHU COUAIIBHO-OTUYCCKOT'O MapKeTI/IHFa?
KakoBbl 0cOOCHHOCTH MapKeTHHTa B cepe yciayr?

S S0P Nk W T
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PexoMeHyemMbIie UCTOYHHUKY WH(OPMAITUU
(Ne cTouHmKA)

OcHoOBHas JononHuTenpHas MeTtoanueckas HuTtepHeT-pecypcehl

1 1 1-2 14

Tema 2. Cucrema MapKeTHHIOBBIX Hccae0BaHNi. CerMeHTAIlUs PHIHKA.

OcHOBHasi LeNb — HU3Y4YUTh POJIb MApPKETUHIOBBIX MCCIEAOBAHUNA B XO035AHCTBEHHOU
NEATEIbHOCTH TPENUPUATUS, OCHOBHBIE 1€JIM W BHIbl MAPKETHUHIOBBIX HCCIIEJOBaHUM.
HemanoBaxHpIM B aHHON Te€MeE SIBIISIETCS BBIICHEHHE BHUJIOB MU KPUTEPUEB CETMEHTAIMU PBIHKA,
3HAQYE€HHE CETMEHTALIMN B MAPKETUHIOBOM JIEATEIILHOCTH, & TAKXKE PACCMOTPEHUE MOHATHE U BUIOB
LIEJIEBOIO CETMEHTA PhIHKA.

AKTyanbHOCTb. B Teme mn3ydaroTcsl MOHSATHE MapKETMHIOBOIO HCCIENOBAaHUs, CTPYKTypa
IUTaHA WCCIICOBAaHUS, 3HAaUEHUE MapKEeTUHTOBOW MH(opMaiuu (TmepBUYHAs, BTOPHUYHAs), METObI
cOopa nepBUYHON MH(POPMAIIUH, OCHOBHBIC HCTOYHUKHA MH(POPMAIIUH.

B pe3ynomame oceoenua memvt 00yuarouyuiica 00axcen:

3HaTh:
- TEXHOJIOTHUIO MpOIecca CepBUCa;
- METOJIMKY OLIEHKH MOBEJCHUS MOTpeOuTeNeil Ha phIHKE YCIYT;
- METOJMKY TIPOBEICHHUS  HCCIEIOBAaHUS  COLMUAIbHO-IICUXOJIOTHMYECKUX  OCOOeHHOCTEH
noTpeOuTenei;
- METO/IMKY OIICHKHU PbIHKA CEPBUCHBIX YCIYT;
Ymers:
- pa3pabaTbIBaTh TEXHOJOTUH IPOIECCA CEPBUCA;
- MPOBOIUTH UCCIIETOBAHUE PHIHKA;
- ONpeleNsTh BIMSHHUE HAIMOHAJIbHO-PETUOHATIBHBIX U JAeMorpaduveckux (akTopoB Ha
dbopMupoBaHUEe TOTPEOUTENSA
Baanern:
- TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHH MPOIEcca CepPBUCA, PA3BUBATh CHCTEMbI KIIMEHTCKHX
OTHOIIICHUH C y4eTOM TpeOOBaHUI MOTPEOUTEIIS;
- HaBBIKAMU BBIICTICHUS M Y4€Ta OCHOBHBIX MICUXOJIOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNeit;
- TOTOBHOCTBIO K YYacTUIO B TIPOBEJCHUH HCCIEAOBAHUN COLMATBbHO-TICUXOJOTHYECKUX
0coOeHHOCTE TOTpPEeOUTENsT C YYEeTOM HAlMOHAIBHO-PETHOHATIBHBIX M JAeMOrpaduyecKux
(hakTOpoB;
- HaBBIKAMHU U METOJ]aMH MPOBEICHUS MAPKETUHTOBBIX UCCIIEJJOBAHUI B CEPBHCE.

Peammzyemblie komnerennun: OITK-2, ITK-4.

B Teopermyecko 4acTH paccMaTpuBalOTC  ciuenyomue TeMbl:  [loHAaTHe u BUABI
MapKEeTUHIOBBIX HcciaenoBaHuil. OnpeneneHne Tuna TpedyeMoil MHPOpPMALUU U MCTOUYHUKOB €€
nosiyueHus. Bunbl n kputepum cerMeHtanuu pelHKa. lleneBoit cermeHT pbiHKAa. KoHKypeHTHast
cpena.

Tepmunsvl u nonamusn:

MapKeTHHTOBOE HCCIICIOBAaHUE, HCCIEIOBAaHUE pBIHKA, WCCIEIOBaHHUE MOTpeOUTENeH,
UCCIIeIOBaHHe KOHKYPEHTOB, UCCIIEJOBAaHUE TOBAPOB, UCCIIEOBAHNE 1IEHBI, (PUPMEHHAsI CTPYKTypa
pBIHKA, pa3BeAOYHOE HCCIEAOBaHUE, OMUCATENIbHOE HCCIEIOBAHMUE, Ka3yallbHOE HCCIEOBaHUE,
nepBUyYHas nH$oOpMalus, BTOpUYHAs WH(OpMaLKs, TOJIEBbIE UCCIEI0BaHU: ONPOC, HAOII0eHHE,
OKCIIEPUMEHT, KaOWMHETHBIE  WCCIIECIOBaHMS, CErMEHTAallds  pbIHKA, CETMEHT  pPBIHKA,
MaKpOCErMEHTalls, MHKPOCETMEHTAllHsl, LEeJIEBOM CErMEHT pBbIHKA, MAacCOBBIA MAapKETHHT,
nuddepeHIMPOBAaHHBIH MapKETHHT, KOHIICHTPUPOBAHHBIM MAapKETUHT, YHCTas (COBEpIICHHAS)
KOHKYpPEHLIHsl, MOHOIIOJINCTHYECKAsh  KOHKYPEHLMs,  OJIMIONOJUCTUYECKass  KOHKYpPEHIMS,
MOHOTOJIHS.



Bonpocul ona o6cyscoenun na npakmuuecKux 3aHAmMuAX:

CylHoOCTb U 11eJ1b MAPKETHHTOBBIX HCCIIEIOBAHUN.

Kaxune BBl UCCIIEIOBaHUS IPUMEHSIFOTCS. B MAPKETHHTE?

[Iepeunciure 3Tanbl MApKETUHIOBBIX UCCIIEIOBAHUN.

VYKaxuTe UICTOYHUKY MOTYYSHHs] BTOPUYHON HHPOpPMALIUH.

Ha3zoBute npremsl NOTy4YeHUs: HEPBUYHOMN HH(OpMALIHH.

B dem CymHOCTh CerMeHTaIii TOBAPHOTO pPhIHKA?

HazoBure kxpuTepun cerMeHTAIlMN PhIHKA MOTPEOUTEIBCKIX TOBAPOB.

Kaxkoii ppIHOK Ha3bIBAE€TCS LIETEBBIM?

Uro npencrasisier co00it KOHKypeHTHas cpena?

—

VO N U AW

PexoMeHayemMbie UCTOYHHUKY HH(OPMAITUU
(Ne pcTovHMKA)

OcHOBHas JononHuTenpHas MeTtonnueckas HuTtepHeT-pecypcehl

1 1 1-2 1-4

INPAKTHYECKOE 3AHATHUE Ne 2
Tema 3. Yciyra B MAapKeTHHIOBOI 1eSITeIbHOCTH.

OcHOBHas 11e71b — PACCMOTPETh MECTO TOBAPHOM TMOJMTHKH B OOIIEH CHUCTEME KOMILIEKCA
MapKETHUHTA.

AKTyanbHOCTb. B paHHOW Teme H3ydaeTcss MOHMMAHME BO3MOXHOCTEW MPOAYKTa Kak
TOBapa, KjIaccu(PUKaIUs TOBAPOB, a TAKXKE MOHATHE U 3HAYCHHE YITAKOBKUM U MAPKUPOBKHU TOBApa,
MOHATHE U (QYHKIMU TOBapHOro 3Haka. Ocoboe MEecTo B 3TOH TeMme 3aHMMAaeT O3HAKOMJICHHE C
oTallaMHU KU3HCHHOI'O HHKJIa TOBapa, IMOCKOJIbKY 6nar0nonyqne npcanpusaATud OGGCHG‘-II/IBaeTCH
HaJeXHO TOJIBKO TOrJa, KOI/a ONpENeNeHbl JKU3HEHHBIE LHUKIbl pa3IMYHbIX TOBAPOB,
BBIITYCKACMBIX UM.

B pezynomame oceoenus memut 00y4arOuUILCA 00NIHCEH:

3HaTh:
- TEXHOJIOTHUIO TIPOIIECCa CEPBUCA; COCTABISIONINE CHCTEMbI KIIMEHTCKUX OTHOIICHUI;
- METO/IMKY OIICHKH TMOBEJIEHUS MOTpeOuTeNel Ha PhIHKE YCIYT;
- METOJWMKY TIPOBEICHHUS  WCCIECAOBAaHUS  COLUATBHO-TICUXOJIOTHYECKUX  OCOOEHHOCTEH
noTpeOuTeNeH;
- METO/IMKY OIICHKHU PBIHKA CEPBUCHBIX YCIYT;
Ymers:
- pa3pabaTbIBaTh TEXHOJOTHH IPOIECCca CEPBUCA,
- pa3BUBaTh CUCTEMBbI KIIMEHTCKUX OTHOILIEHUH C yueTOM TpeOOBaHUN MOTpedUTes
- MPOBOJUTH UCCIIEIOBAHUE PHIHKA;
- ONpeleNsTh BIMSHUE HAIMOHAJIbHO-PETUOHANBHBIX U JAeMorpaduveckux (akTopoB Ha
dbopMupoBaHUEe TOTPEOUTENSA
Baanern:
- TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHH MPOIlecca CepPBUCA, PA3BUBATh CHCTEMbI KIIMEHTCKHX
OTHOIIICHUH C y4eTOM TpeOOBaHUI MOTPEOUTES;
- HaBBIKAMU BBIICTICHUS M Y4€Ta OCHOBHBIX MICUXOJIOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNeit;
- TOTOBHOCTBIO K YYacTUIO B TIPOBEJCHUH MCCIEAOBAHUN COLMATBbHO-TICUXOJOTHYECKUX
OCOOCHHOCTEH TMOTpEeOUTENss C YYeTOM HAIMOHAIBHO-PETHOHANBHBIX U JeMOorpauuecKux
(bakTopoB;
- HaBBIKAMHU U METOJIaMH MPOBEICHUS MAPKETUHTOBBIX UCCIICJIOBAHUIA B CEPBUCE.

Peanmsyembie komnerenuun: OIIK-2, ITK-4.
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B Teoperuueckoii yacTu paccMaTpHBAIOTCS cleayromue Tembl: O0Imas XxapakTepucTHKa
yCIyra Kak ToBapa ocoboro poxa. Kmaccudukanmst ycmyr. JKu3HEHHBIM MK yCIYTH U €T0
XapaKTEePUCTHKA.

Tepmunvt u nonamus:
ToBapHast NOTUTHKA, YCIIyTa, KIacCU(PUKALUS YCIYT, )KU3HEHHBIN [IUKI YCIYTH.

Bonpocul ona o6cyscoenun na npakmuyuecKux 3aHAmMuAX:
B cyTb TOBapHOI NOJUTUKU IPEAIPUITHSA?
Uro Ttakoe ycmyra?
Kakumu xapakTepuctukamu obsagaer yciayra?
KakoBbI OCHOBHBIE 3Talbl KU3HEHHOTO LIMKJIA YCIyru?

=

PexoMeHIyeMble HCTOYHUKH HH(pOpMaIuu
(Ne uctounmka)

OcHoBHas HononxuTenbHast Meroauueckas WutepueT-pecypchl

1 1 12 14

Tema 4. Oco0eHHOCTH IEHOO0OPA30BaHUSI B MapKEeTHHIe.
OcHoBHasl 11eJib — BBISIBUTH POJIb IIEHOBOM MOJUTUKUA (PUPMBI, NMOCKOJIBKY MOKYIAaTEeId B
OoJbIIIeH CTETIeHU pearupyloT Ha ypOBEHb IIeH, YeM Ha CPEJCTBA CTUMYJIMPOBAHUS COBITA.
AKTyanbHOCTb. B Teme m3ydaroTcs coiepkaHue, IeId, OCHOBHbIE MHCTPYMEHTHI LIEHOBOM
IIOJIMTUKHM, a TaKXC BHUJIbI IICH M OCHOBHBLIC 3Tallbl HGHOO6paBOBaHI/I${. H€O6XOI[I/IMO IIOKa3aThb
MEXaHHU3M U OLEHUTH 3(PPEKTUBHOCTH LIEHOBOW MOJUTUKU MPEITPHUITHSL.

B pe3ynivmame oceoenus memul 00y4arOuwuiica 00axHcen:

3HaTh:
- TEXHOJIOTHUIO MPOLIECCca CEPBUCA; COCTABISIONINE CUCTEMbI KIIMEHTCKUX OTHOIIECHU;
- METO/IMKY OIICHKH TIOBEJICHUS TIOTPEOUTENeH Ha PhIHKE YCIYT;
- METOAMKY TIPOBEICHHUS  MCCIEIOBAaHUS  COLMUAIbHO-IICUXOJIOTHMYECKUX  OcOoOeHHOCTeH
noTpeOuTenei;
- METO/IMKY OIICHKHU PbIHKA CEPBUCHBIX YCIYT;
Ymers:
- pa3pabaTbIBaTh TEXHOJOTUH IPOIECCA CEPBUCA;
- pa3BUBaTh CUCTEMBbI KIIMEHTCKUX OTHOIIEHUH C yueTOM TpeOOBaHUN MOTpedUTes
- MPOBOIUTH UCCIIETOBAHUE PHIHKA;
- ONpeleNsITh BIMSHHUE HAIMOHAJIbHO-PETUOHATIBHBIX U JAeMorpaduyeckux (akTopoB Ha
dbopMupoBaHUe TOTPEOUTENSA
Baanern:
- TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHH MPOIEcca CepPBUCA, PA3BUBATh CHCTEMbI KIIHEHTCKHX
OTHOIIICHUH C y4eTOM TpeOOBaHUI MOTPEOUTEIIS;
- HaBBIKAMU BBIICTICHUS M Y4€Ta OCHOBHBIX MICUXOJIOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNeit;
- TOTOBHOCTBIO K YYacTUIO B TIPOBEJCHUH MCCIEAOBAHUN COLMAIBbHO-TICUXOJOTHYECKUX
OCOOCHHOCTEH TMOTpEeOUTENss C YYeTOM HAIMOHAIBHO-PETHOHANBHBIX U JeMorpauuecKux
(bakTOpoB;
- HaBBIKAMHU U METOJ]aMH MPOBEICHUS MAPKETUHTOBBIX UCCIICJIOBAHUIA B CEPBUCE.

Peanmsyembie komnerenuun: OIIK-2, ITK-4.

B Teopernyeckoil yacTH paccMarpuBaroTCs clienyromue Tembl: CyIIHOCTh U POJIb IIEHOBOMU
nonuTuku. ILlensl B ycnoBusx KoHkypeHuuu. Kiaccudpukamums nen. IlocranoBka 3amgau
neHoo6pasoBanus. [lopsanok enoodpazoBanus B chepe yCiyr.
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Tepmunsvl u nonamusn:

IleHoBass MOJMWTHKA, IICHOBBIC CTpaTErud (UPMBI, TOJUTUKA BBICOKHUX II€H, IOJIHTHKA
HU3KHUX 1I€H, [IEHOBAasi KOHKYPEHIIHUS, HELIEHOBAsI KOHKYPEHIIMS, ONTOBbIE 1I€HbI, 3aKYIIOUHBIE LIEHBI,
IIEHBl Ha CTPOUTENIBHYIO TPOIYKINIO, Tapu(bl TPYy30BOTO U MACCAKHPCKOTO TPAHCIIOPTA,
PO3HUYHBIE 1IE€HBI, CMETHAsi CTOMMOCTb, MPEHUCKypaHTHasl II€Ha, JOTOBOpHAs LI€HA, ayKIMOHHAas
1IeHa, PETHOHAIBHBIC IICHBI, MAKCUMH3AIIHsI TEKYIIEeH MPUOBLIH, IIEHOO0pa30BaHue.

Bonpocul ona o6cyscoenun na npaKkmuuecKux 3aHAmuAaX:
B uem cymHoCcTh 1IEHOBOM OJUTHKU?
Yrto npeacTaBisitoT cOO0M 1IEHOBBIE CTPAaTETUN?
Kakue ocHOBHBIE (haKTOPBI YUUTHIBAIOTCS MTPH YCTAHOBIICHUH IICHBI?
Ha3zoBute ocHOBHEIE BUAEI IIEH?
Kaxyro posib urpaer 1ieHa npu HelleHOBOM KOHKYpEeHIIMH?
Kakyumu MoryT OBITH 1I€7TH B IIEHOOOpA30BaHUH?
N3 xakux 3TarnoB COCTOUT MPOIECC YCTAHOBJICHUS LIEHBI?

Nk =

PexoMeHayemMbie UCTOYHHUKY HH(OPMAITUU
(Ne pcTovHMKA)

OcHoBHas JononHuTenbHast Meroauueckas WNutepueT-pecypcbl

1 1 1-2 14

IMPAKTUYECKOE 3AHSATHE Ne3
Tema 5. IIpoaBu:kenue U cOBIT NpoayKIUH. MapKeTHHIOBble KOMMYHUKAIINH.

Llens - B X07e M3y4EHHs] TEMBI HYKHO, IIPEXKJE BCETO, OMPENCIUTh COACpKaHHE, [eTH U
pOJb TPOJBMKEHUS NPOAYKIMM M COBITOBOM IONUTUKMA B KOMIUIEKCE MAapKETHHIa; W3y4YUTh
OCHOBHBIC ()OPMBI W METOABl pEATU3alMK TNPOAYKIMH, PACCMOTPETh TaKWE MapKETHHIOBBIC
KOMMYHHUKAITMH KaK peKIaMa U «I1a0JINK PUICHIIIH3Y.

AxtyanpHOCTh. ClemyeT pacKphITh CYIIHOCTh KaHAJIOB IPOABMKEHHUS MPOIYKIHH, POJIb
MIOCPETHUKOB B COBITOBOM JIEATEILHOCTH, a TaK)Ke COPMHUPOBATH MPEJICTABICHHE 00 OpraHu3auu
pa3IuUUHBIX (HOPM MOAPA3AETCHUI MAPKETHHTOBBIX CITYkKO.

B pe3ynomame oceoenun memvl 00yuarouyuiica 00axcen:
3HaTh:
- TEXHOJIOTHUIO MPOLIECCca CEPBUCA; COCTABISIONINE CUCTEMbI KIIMEHTCKUX OTHOILIEHUI;
- METO/IUKY OIICHKU TMOBEJIEHUS MOTpeOuTeNel Ha PhIHKE YCIYT;
- METOAWKY TIPOBEICHHUS  HWCCIENOBAaHUS  COLUATBHO-TICUXOJIOTHYECKUX  OCOOEHHOCTEH
MoTpeOuTeNeH;
- METO/IMKY OIICHKHU PBIHKA CEPBUCHBIX YCIYT;
Ymers:
- pa3pabaTbIBaTh TEXHOJOTHH TPOIECCca CEPBUCA,
- pa3BUBaTh CUCTEMbI KIIMEHTCKUX OTHOIIEHUH C yUeTOM TpeOOoBaHUN MOTpedUTems
- MPOBOIUTH UCCIIETOBAHUE PHIHKA;
- ONpeleNsTh BIMSHHUE HAIMOHAJIbHO-PETUOHANBHBIX U JAeMorpaduveckux (akTopoB Ha
dbopMupoBaHUEe TOTPEOUTENSA
Baanern:
- TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHH MPOIecca CepPBUCA, PA3BUBATh CHCTEMbI KIIHEHTCKHX
OTHOIIICHUH C y4eTOM TpeOOBaHU MOTPEOUTEIIS;
- HaBBIKAMU BBIICTICHUS M Y4€Ta OCHOBHBIX MICUXOJIOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNeit;
- TOTOBHOCTBIO K YYacTUIO B TIPOBEJCHUHM KCCIEAOBAHUN COLHATBbHO-TICUXOJOTHYECKIX
OCOOCHHOCTEH TMOTpEeOUTENss C YYeTOM HAIMOHAIBHO-PETHOHANBHBIX U JeMorpauuecKux
(hakTOpoB;
- HaBBIKAMHU U METOJIaMH MPOBEICHUS MAPKETUHTOBBIX UCCIICJIOBAHUIA B CEPBUCE.
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Peasmzyemsblie komnerennun: OITK-2, ITK-4.

B meopemuueckoit wacmu paccmampuearomcsa ciredyouwjue mempl: IloHATHE U CYIIHOCTbH
cOpITOBOM nesrenbHOCTU. KaHanmer cObiTa. BeiGop ToproBoro mocpemnuka. [lonsrtue, GQyHKIuM u
cpexnctsa pexsiaMmbl. Bunbl pexitamsl. [lonstue u cymuocts PR. @ynkuuu u meroasr PR.

Tepmunvt u nonamus:

[Iponaxka, SKCTEHCUBHBIN COBIT, HCKITFOYUTEIBHBINA COBIT, CEJICKTUBHBIN COBIT, KaHaJ COBITA,
IPOTSDKEHHOCTh KaHasla cObITa, YpOBEHb KaHaja cObITa, IIMPUHA KaHama cObITa, MPSMON COBIT,
KOCBEHHBII COBIT, ONITOBBII TOProBel, pO3HUYHBIA TOProsell, Opokep, KOMHUCCUOHEP, KOHCUTHATOP,
auiiep, KOMMHBOSKEp, TOPTOBBIM areHT, IesieBas ayIuTOpHs, peKiaMa, JAUPEKT-MEi, ToBapHas
pekinama,  NpecTWXHas  peKiaMa,  IMpPeBEeHTHBHas  pekiiama,  BBOJMINAs  peKiiama,
BHYTPHKOPIIOPATUBHAS peKJiaMa, HeJJOOpPOCOBECTHAs peKiIaMa, «IabiuK puiedH3», PR, umumxk,
npecc-KoH(pepeHus, Ipe3eHTalus, spMapKa, BbICTaBKa.

Bonpocul ona o6cyscoenun na npakmuyuecKux 3aHAmMuAX:
UTo BXOJUT B MOHATHE «COBITOBAS MOJTUTHKA)» B KOMIUIEKCE MapKETUHTA?
B ueM mpeumymecTBa npsiMoro Metojia conira?
B uem npenmymecTBa KOCBEHHOTO MeTO1a COBITA?
KaxoBbl 0cHOBHBIE ()YHKIIHH MTOCPETHUKOB?
Kakwue ¢akTopsl HEOOX0IMMO YUUTHIBATH MIPH BIOOpE MOCpeHUKa?
KakoBa cTeneHnb KOHTPOJIS MPU Pa3HbIX TUIAX TTOCTPOCHUS COBITOBOM I1eTH?
Uro npencrapiseT coboil mupuHa kaHaia cobita?
Kakue ¢hyHKIMM BRIMOTHSIET pekiama?
9. Ha3oBuTe OCHOBHBIE CPE/ICTBA PEKJIAMBI.
10. Kakue Buabl pexkinambl Bel 3HaeTe?
11. Yro Takoe PR?
12. Kaxkwue Brl 3HaeTe metonsl PR?

NN R

PexkoMeHIyeMble HCTOYHUKN HH()OpMAIN
(Ne uctounmka)

OcHOBHas JononHuTenpHas MeTtoanueckas HutepHeT-pecypcehl

1 1 1-2 14

Tema 6. MapkeTHHIOBbI KOHTPOJIb. MeXKTyHAPOAHBIA MAPKETHHT.

[enpt0o wW3yueHUs JaHHOM TEMBbl SBISETCA HCCICAOBAHHE OCHOBHBIX OCOOCHHOCTEH
MapKETUHIOBOI'O KOHTPOJIS, MEXIYHAPOIHOIO MapKETHHIa U OIPEHCICHUE €TI0 POJIM B Pa3BUTHUU
MpeANPUHNUMATEIHCTBRA, u3ydeHue OOBEKTOB  MEXIAYHAPOJHOW TOPTOBIM U  CPEHbl
MG)I(,Z[YHapOI[HOFO MapKeTI/IHI‘a, aHaJIn3 OCOG@HHOCT@ﬁ CCrMCHTAIlUN U HO3I/II_[I/IOHI/IpOBaHI/I$I Ha
MEXIyHApOJAHOM DPBIHKE, U3YUCHHUE MEXaHW3Ma pa3pabOTKH KOMIUIEKCA MApKETHHTA U CTPATErHH
IIPOHMKHOBEHHUs HA MEKYHAPOIHBINA PBIHOK.

AktyanbHOCTh. CllelyeT pacKpbiTh CYIIHOCTh  MAapKETHHTOBOTO  KOHTPOJISA,  POJIb
MEXIYHApOAHOI0 MapKETHUHTa B Pa3BUTUU IIPEAIPUHUMATEIHCTBA.

B pezynomame oceoenus memvt 00yuaouyuiica 001x4cen:
3HATE:

- TEXHOJIOTHUIO MPOIIECCca CEPBHCA; COCTABIISIONINE CUCTEMbI KIIMEHTCKUX OTHOLICHUH;
- METO/IMKY OIICHKH TMOBEIEHUS MOTpeOuTeNel Ha PhIHKE YCIYT;

- MCTOIUKY IMPOBCACHUSA HUCCIICO0BaHUA COUAJIBHO-TICUXOJIOTHYECCKUX OCOGGHHOCTeﬁ
MoTpeOuTeNeH;

- METOAUKY OLIEHKU PHIHKA CEPBUCHBIX YCIIYT,
YMmeTh:
- pa3pabaTbIBaTh TEXHOJIOTHH TPOIECCca CEPBUCA,
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- pa3BUBATh CUCTEMbI KIIMEHTCKUX OTHOUICHUH C y4e€TOM TpeOOBaHM MOTPEOUTENS

- MPOBOIUTH UCCIIETOBAHUE PHIHKA;
- ONpeleNsTh BIMSHHUE HAIMOHAJIbHO-PETUOHATIBHBIX U JAeMorpaduveckux (akTopoB Ha
dbopMupoBaHUEe TOTPEOUTENSA
Baanern:
- TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHH MPOIEcca CepPBUCA, PA3BUBATh CHCTEMbI KIIHEHTCKHX
OTHOIIICHUH C y4eTOM TpeOOBaHUI MOTPEOUTEIS;
- HaBBIKAMU BBIICTICHUS M Y4€Ta OCHOBHBIX MICUXOJIOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNeit;
- TOTOBHOCTBIO K YYacTUIO B TIPOBEJCHUHM HCCIEAOBAHUN COLMATBbHO-TICUXOJOTHYECKUX
OCOOCHHOCTEH TMOTpEeOUTENss C YY4eTOM HalMOHAIBHO-PETHOHANBHBIX U JeMOorpauuecKux
(hakTopoB;
- HaBBIKAMHU U METOJJaMH MPOBEICHUS MAPKETUHTOBBIX UCCIICJIOBAHUIA B CEPBUCE.

Peammsyembie komnerenuun: OIIK-2, ITK-4.

B meopemuueckou uwacmu paccmampueaiomca ciredyoujue membl: 3aqadd KOHTPOJS
MapKETUHTOBOW JiesTenbHOCTH. KOHTponb 3a peanu3anueil W aHalu3 BO3MOXKHOCTEH COBITA.
KoHTposs mpuOBUIBHOCTH M aHAJIN3 MAPKETHUHIOBBIX 3aTpar. CTpaTernyeckuii KOHTPOJIb U PEBU3HS
MapKeTUHIa. Y POBHU KOHTPOJS MapkeTUHIa. CyIIHOCTh MEXIYHApOAHOIO MapKETUHIA U €0 POJIb
B Pa3BUTHM NpeANIpUHUMATENbCTBA. OCOOEHHOCTH MEXIyHApOAHOIro MapkeTuHra. Opranusanus u
yIpaBJICHUE IEATEIbHOCTBIO MPEINPUATHS B chepe MeKIyHapOoIHOro MapkeTrHra. Kommepueckue
OIlEpallii BO BHEIIHEOKOHOMUYECKOH NEATENbHOCTH MPEeIUpUATHH M uxX odopmieHue. Puck u
3¢ deKT NpH BHIXOE HAa BHEUTHUE PHIHKU

Tepmunvt u nonamus:
MapKeTHHIOBBI  KOHTPOJIb, MEXKIYHApOAHBIH MapKeTHUHI, MEXAYHapoJaHasi TOPIOBII,
MEXIYHApOAHOE MPEANPUHUMATENHCTBO, MO3ULMOHUPOBAHUE HA MEXIYHapOJHOM DBIHKE,
CErMEHTUPOBAaHNE Ha MEKYHAPOTHOM PBIHKE.

Bomnpocsl 1u1st 00Cy:KIeHNs HA MPAKTUYECKUX 3aHATHAX:

1. YTO BXOJUT B MOHATHE «MAPKETUHTOBBIM KOHTPOIb)?

2. KakoBbl 0cOOCHHOCTH MEXKTyHAPOIHOTO MapKETHHTA?

3. Kakue xommepueckue onepanuy BO BHEIMIHEOKOHOMMYECKON AEATEIbHOCTU IPEANPUSITUN
Bel 3HaeTE?

4. KaxoBbI pUCKM NpHU BBIXO/1€ HA BHEIIHUE PHIHKN?

PexoMeH1yeMble HCTOYHUKH HH(pOpMaInK
(Ne uctounmka)

OcHoBHas HononxuTenbHast Meroauueckas WutepHeT-pecypchl

1 1 1-2 14
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