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BBenenue

[IpodeccronanbHas KOMMYHUKAIUS — CAMBI MAacCOBBIM WM CIIOXKHBIA BHJl OOIIECHUS
Jrofieil B counyme, 06e3 Hee HEBO3MOXKHO B3aUMOJICHCTBUE B chepe SIKOHOMHUECKUX, [TPABOBbIX,
JTUTIIIOMAaTHYECKUX, KOMMEPUECKUX, aIMUHUCTPATUBHBIX OTHOWEHUU. uciunmmna «lIpaktuka
npodeccuoHanbHOM KOMMYHUKAIlMM Ha PYCCKOM sI3bIKe» HampaBjieHa Ha TO, YTOObI
MO3HAKOMHUTH CTYJEHTOB CO CHEIU(PUKON MpodeccnoHaIbHOTO (IeN0BOr0) OOIICHHUS B
COBPEMEHHOM O0O0IlIeCTBE, MECTOM U 3HAYCHHEM JI€JOBbIX KOMMYHHMKAIUH, MOATOTOBUTH UX K
aJICKBaTHOM OLIEHKE KOMMYHUKAIIMOHHOTO MPOCTPAHCTBA, IPUMEHEHHUIO MOJYyUYECHHbBIX 3HaHUN HA
MPaKTHKE.

Lenpto yuebHOTO mOCOOMS sBisieTcss (OPMHUPOBAHUE YHUBEPCATHHON KOMIIETCHIUU
Oynymiero 6akamaBpa.

3agaun:

1. CdopmupoBaTh y CTYJIEHTOB YCTOWYMBBIE TEOPETUYECKHE 3HAHUSA B 00JIaCTH
po(hecCHOHATEHOW KOMMYHHKAIUH.

2. ChopMupoBaTh y CTYJICHTOB 3HAHUS B 00JIACTH TEOPUU PEUCBOTO BO3CHCTBHUSI.

3. CdopmupoBaTh KOMIIETEHIIMM B TNPAKTUUECKOM obOsactu mnpodheccHoHaIbHOM
KOMMYHHKAIUH.

4. CpopMupoBaTh KOMIIETCHLIUU B IPAKTHYECKON 0OJIACTH PEUeBOTO BO3ACHCTBUSI.

«[TpakTrka npodecCHOHATLHOW KOMMYHHMKAIIUKA Ha PYCCKOM SI3BIKE» TPEACTaBISIET cO00it
uHTerpupyroumii ~ kypc. OH  sBIsgeTcss  NpoQecCHOHATBHO-OPUEHTUPOBAHHBIM  KYPCOM,
NpelHAa3HAUCHHbIM Uil CTyAeHTOB-He(dunonoros. JlucuuminHa Oa3upyeTcss Ha 3HAHUSX,
MOJTYYEHHBIX CTYJACHTAMH Ha MPEIIIECTBYIONUX YPOBHSIX 00pa30BaHHUS.

Hucuunnmuza «[IpakTtuka npodeccnoHaIbHON KOMMYHHUKAIIMM HAa PYCCKOM SI3BIKE»
JOJKHA  CO3/IaTh  HEOOXOMUMYI0 TEOPETUKO-TIPAKTHYECKYIO IiatrgopmMy Uisl  HU3ydeHUs
MOCHEAYIOUX TUCIUIUINH CHEIHaTbHOCTH.

B pe3ynbrare 0CBOGHUS TUCIUILTMHBI 00Y4aIOUIHACs JOIKEH:

3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIH;

- THUNOBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCPOpPMAIIMU W HHTEPIPETAIIUN
TEKCTOB;

- BUJbI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0hOPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIaKTUPOBAHUS JECTOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€TI0OBON MEPENUCKH;

- BHIBI U OCOOCHHOCTH PEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC AJISI OCYLICCTBICHHS
YCHEIIHOW JIeTIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3bIKE(aX ).

Ymemos:

- MOHUMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAaxX JIEIOBOM
KOMMYHHUKAIIIH;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBBIE HOPMBI, IO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIETPUHSATHIC TPABUJIa PEUEBOTO TIOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMIISTH IeTIOBBIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;
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- CBOOOJTHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOM NIEATENHHOCTH B ILIENIAX OCYLIECTBICHUS
YCIIEIIHOM J1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii @denepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIOIINUX JIOTHYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MMCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS Pa3JIUYHBIX BUJOB JECJIOBOI TOKYMEHTALINH;

- o0mmMMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JIETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBbIKAMM UCIOJIb30BaHUS BCEX BHJIOB pEUYEBOM JEATEIBHOCTH B  IIEJSIX
OCYIIECTBIICHUS YCICITHON JE€J0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).



IIpakTuyeckoe 3ansaTue 1.
Tema 1. [IpoeccnonaIbHA KOMMYHMKALIIMH KAaK y4eOHAsl TN CHUIIIHHA

Lenw 3anamusn: hGopmupoBanue y o0Oyqaronuxcst kommnerenuuu YK-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH:

3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUNOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMM U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0(OPMIICHHUSI IETTOBBIX OyMar;

- 0COOEHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUSA JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPENUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu u ”HOCTPaHHOM(BIX ) sI3BbIKE(aX ).

Ymemos:

- MOHMMAaTh, 000011aTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAX JIEJIOBOM
KOMMYHHKAIIIH;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISAITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIETPUHSATHIC TPAaBUJIa PEUEBOTO IOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUEBOM KYJIbTYPHI B IEIOBOM chepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€JI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBUJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJTHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHUKALIMU B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIIMX JIOTHYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apTr'yMEHTUPOBAHHO, SICHO U NMPaBUJIbHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JEJIOBOIM JOKYMEHTAIINH;

- o0mmMu paBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUSI M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BOM MEPENUCKH;

- HaBbIKAMHM UCIOJIb30BAaHUS BCEX BHJIOB pEUYEBOM JEATEIBHOCTH B  IEJSIX
OCYIIECTBIICHUS YCICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanuvi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJIOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
Teopernyeckas 4acThb:

[MpodeccnonanbHass KOMMYHUKAIlMd — OJIHA W3 Hawboyiee MEePCIEKTUBHBIX OTpaciei
COBPEMEHHOTO HAYy4YHOTr0 3HaHMs. KOMMyHUKaIUs — SBICHUE YHUBEPCAIBHOE, €€ COAEPKAHUE U
dbopMBI TIOMAAIOT B TOJIE 3PEHUS MHOTMX HAyK COLUAaIbHO-TYMaHUTapHOTO, €CTECTBEHHO-
HAyYHOTO M TEXHUYECKOro IMMKJIOB. OJTO BBI3BIBAET HEOOXOIUMOCTb CO3JaHHS TEOPUH,
UHTETpUpYIOIed 1 0000IIatoNIel JOCTUTHYTBIE Pe3yabTaThl HAYYHBIX HCCIEIOBAHUN B JAHHOM
o0mnacTH.

CogepxaHuie W TMpelHA3HAYCHUE TECOPUU KOMMYHHKAIMU KakK crernupudeckoid oOiactu
HAy4YHOTO 3HaHMs peanusyeTcs B ee QyHKIuUAX. He HyXHO myTaTh GyHKIIMN HayKu U (pyHKIHUU
KOMMYHHKAIIUM, KOTOpbIE OOYCIOBIIEHBI, TIPEXKAE BCEro, IMOTPEOHOCTSAMU 4UYEJIOBEKa U
COOTBETCTBYIOT IIEJISIM KOMMYHHUKAIIMM, €CJIM pe4b MWJAET, HampuMmep, O COLMAIbHOU
KOMMYHUKAaIUH.

K uncny BakHeHmmx GyHKIHI TEOPUU KOMMYHHUKAITUH OTHOCSTCS:

® TI03HaBaTeJbHAS;

® METOA0JIOrMYECcKas;
® TIPOrHOCTHYECKAs;
® [IpaKTUYECKas.

Metonq Haykm — 93TO COBOKYHNHOCTb IIPUEMOB, HCCIIEIOBATENbCKUX MPOLEAYD,
MIPUMEHSEMBIX JIJIs TOJIYYEHUSI HAyYHOIO 3HAHUSI.

[Ipn wccrnenoBaHWM KOMMYHHMKATHBHBIX MPOIECCOB HCIIONB3YIOTCS OOIIEHAYYHBIC H
YaCTHOHAYYHBIE METO/BI.

OOmieHayyHble METOJIBI — 3TO COBOKYITHOCTh MCCJIEOBATENILCKUX MIPUEMOB U MPOLEAYD,
UCIIOJIb3YEMBIX B Pa3IMYHBIX O0JIACTAX HAYYHOTO 3HAHUS, KaK COIMATbHO-TYMaHUTApPHOIO, TaK
U eCTeCTBEHHO-Hay4yHoro. K 4ymcimy OOIIeHay4YHBIX METOJOB, Yallle BCETO HCIOIb3YEMBIX B
UCCJIEJOBAaHUM KOMMYHHUKALMOHHBIX TPOILIECCOB, MOTYT OBITh OTHECEHBI: MOJECIUPOBAHUE,
CHUCTEMHBI MOJXOJ, cpaBHEHHE. boiee MOAPOOHO O COAEPKAHUHM ITUX METOJ0B MOKHO
MPOYUTATh B YUCOHHUKE.

YacTHOHAYYHBIE METOIBl — COBOKYIHOCTH CIOCOOOB, HCCIEIOBATEIbCKHX NPHEMOB U
IpoLenyp MO3HaHUs, IPUMEHSAEMBIX B TOM WM UHOW OTPACIIA HAYKHU.

[Tockonmbky TeopHsi KOMMYHUKALIMA TPEICTABISCT COOOM MHOTOYPOBHEBYIO H
YpE3BbIYAITHO PA3BETBICHHYIO CUCTEMY 3HAHMS, TO B HEH HCIIONB3YIOTCS METOJbI TAKMX HayK,
KaK COI[MOJIOTHSI, TICUXOJIOTHUSl, TMHTBUCTHKA, NMEJArOruKa, a TaKKe MEKHAYYHBIX TUCHUIIINH —
COLIMAIbHOW IICUXOJIOTUH, COUUOIUHTBUCTUKH U JP.

KoMMmyHUKaTHBHAsT KOMIIETEHTHOCTb SIBJIIETCSI OAHUM M3 BaXXKHEUIIMX MOHSATUH
KOMMYHHUKATHUBHOW Teopuu. OHO IIMPOKO HCIIONB3YeTCs Hapsiay ¢ 0a30BBIMHU TMOHSATUSMU
JTAHHOM CUCTEMBbI HAYYHOTO 3HAHUS.

KomMyHHKaTHBHAas KOMIETEHTHOCTh — PAa3BUBAIOLIMICS M B 3HAYUTEIIBHON Mepe
OCO3HABaeMbIf  OMBIT OOLICHMSA, (QOPMUPYIOLIMICA B  YCIOBUSX  HEMOCPEICTBEHHOTO
YEJI0BEYECKOr0 B3aUMOIEHCTBHUS.

Ilon KOMMYHHMKATHBHOW KOMIIETEHTHOCTHIO CHENUAJNCTA CJeAyeT MOHMMATh
omnpeaeeHHbI YPoBeHb C()OPMHUPOBAHHOCTH JUYHOCTHOIO ¥ MPO(ecCHOHAIBLHOI0 ONbITA
B3aMMOJEHCTBUS C OKPY/KAKWIIMMH, KOTOPbIH HeO00XO0AMM HWHAUBHAY, YTOObI YCIELIHO
BBINIOJIHATH CBOI0 COLHAJIBLHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHHKATHBHAS KOMIIETEHTHOCTh MPEJCTABIISICT COOON KOMIUIEKC 3HAHUW U HABBIKOB
u ¢opMupyercss He TOJNbKO B pe3ylbTaTe MpUOOpPETeHHs] MPAKTUYECKOTO  OIbITa
B3aMMO/JICHCTBUSA C IPYTHMHU JIIOJIbMH, HO U B Tpoliecce 00yueHus..

Bonpocsl u 3aganus:
Bonpockl, BBIHOCHMBIE Ha 00CYKIeHHE



1. Teopuss KOMMyHHMKAIIMM KaK MEPCIEKTHBHAs OTPAcib COBPEMEHHOTO0 HAyYHOIO
3HAHUSL.

2. [IpenMeTr Teopuu KOMMYHUKALIUH.

3. Kareropuu u 3akoHbl KOMMYHUKAIIUH.

4. DYHKIIMY TEOPUU KOMMYHUKAIIWH.

5. Mertoap! Teopun KOMMYHHKAIMU. KoMMyHHKaTHBHAsE KOMIIETEHTHOCTD B CUCTEME
npodeccHoHaIbHOM NOATOTOBKH CIEIUATIICTA
3aganus 1 BONPOCHI 1J1s1 (POPMHUPOBAHUS
M KOHTPOJISl BJIA/IeHUS] KOMIIeTeHIUSIMHU
3apanme 1. CpaBHure cronOupl B Tabnuie W MoAOEpUTE IMPaBHIBHOE COUYETaHUE
IPE/ICTABICHHBIX TEPMUHOB M OIIPEIETICHUI JPYT K APYTY.

Tepmun Onpenenenue

1. JlenoBasi KOMMYHUKALHS - npaBuia, GopMbl M METOIbI OOIIEHUS

2. Mownosor - caMBbIi MacCOBBIM BHUJ B3aUMOACHCTBUA IO

3. KommyHuKanus - IPOJOJDKUTEIBHBIT  OOMEH  CBENEHUSMH, TOYKAMH
3pEHMs, YacTO  COIPOBOXKAAIOUIUNCA  IPUHATHEM
peleHu i

4. qnainor - IPOJOJDKUTEIBLHOE BBICKA3bIBAHUE OJJTHOTO JIMIA

5. Ilonuor - B3aUMOJCUCTBUS MEXKIY [BYMs WM HECKOJIbKUMU
co0eceTHNKaMH

6. JlenoBoii pa3roBop - Kak ¢opma JAeIOBOTO OOLICHHUS MOXKET BKIIOYATh
9JIEMEHTHI MOHOJIOTA ¥ IMAajIora

7. lenoBas Gecena - pasroBop, MpeJHA3HAYCHHBIM JUI IIe4aTH, pajuo,
TEJNEBUICHUS

8. nTepBbio - KPaTKOBPEMEHHBIM KOHTAaKT, IPEUMYIICCTBEHHO Ha
OJIHY TEMY

3ananue 2. Konkperusupyiire, ecimu He0OXOAMMO, CUTYyaluio (KOoraa, Tae, ¢ KeM, O 4eM)
MEPEUYNCICHHBIX HI)KE BHJIOB KOMMYHUKaluMi. Hanmummre, B KakUX clydasX yMECTHa TOJBKO
KHM>KHAs pe4b, TOJIKO pa3rOBOPHAs, a B KAKUX U Ta U Apyras?

[Ty6nu4HOE BBICTYIICHHE, JIEKIIHS, COOOIIEHNE, Pa3rOBOP MallMEHTa C BpauoM, pa3roBOp
YUEHUKA C Y4YUTEJIEeM, WHTEPBBIOMPOBAaHUE, pa3roBOp IAcCaXHPOB B aBTOOyce, pPa3roBOp
NOKyHaTessl ¢ Ipo/aBLOM, Oecena MeXy APY3bsMH, Pa3roBOp 3a 00EICHHBIM CTOJIOM.

3ananme 3. Hanumure HECKOIBKO Ha3BaHUM Tenenepenad, sl KOTOPhIX XapakTepHa B
OCHOBHOM KHIDKHAsi peub, U Mepeaad, B KOTOPBIX Mpeobiiagaer pa3roBopHas peub. OT 4ero 3To
3aBUCUT?

Hns cnpaBok: «Hosoctu», «Jlobpoe ytpo», «Kiy0 myTemecTBeHHUKOBY», «BpemeHay,
«Yac cyma», «Opnnako», «Ceromgus», «®Denepanpubiii  cyapsi», «llogpoOHOCTHY,
«ITapnamentckuiil yac», «B mupe xxuBoTHbIX», «Takcuy, «Cnymaercs neno», «Ilycts roBopsTy,
«B mouckax npukmoueHuity, «Knyd cenaropoB», «Mx HpaBbl», «CiaoBo macteips», «Exum
nomay, «Iloka Bce nomay, «310poBbey, «CBOs UTpay.

3ananue 4. llpugaiite KaXaoMy TPEMIOKCHUIO JUTEPATYPHYIO (OpPMY W 3alMIIUTE.
Omnpenenure, B 4eM 0COOCHHOCTH OBITOBOI pa3roBOPHON pedH.

Mue oT ronoBHOHW Oonu. 3a cemHaamarh pyoseir ropoackyro. C cobakoi 3a Bamu?
Ceituac MmostHO Oe3 pykaBoB. Uepe3 BepeBOUKY IMphIraeT / Mosi BHyuka. Hanpotus sxuBet / ymen
Ha neHcuro. Jloma 3a0buT ueM nucath. ThI B3sUT Ha 4eM 3aropath? Bo3bMu ueM yKpBHIThCS. 3aBTpa
Opa3IHUYHOE HaJAeHy. 3uMHee Hajno OpaTy mnokymnaTb. CKOpPO BBITYCKHOW / TIOTOM
BCTynuTenbHBIE / ykac! ¥V manpumka temneparypa. bes ciayxa B yumnuiie He npumyt. OH U
BTOPOM 3aBaiwil. MBI 3aHsJIM HA MAIIUHY.

3ananue 5. Ha kakrie 0COOCHHOCTH YCTHOM peYM YKa3bIBAIOT COYETAHUS.




['oBopUT Kak MO-MMCAHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
MO-Ta3eTHOMY, M3JIaraeT Mo-KHUKHOMY; TOBOPHUT MO-IIPOCTOMY.

3aganme 6. IlpoumtaiiTe aumanor. Uto mnpuaaeT emy XapakTep MEXJIMYHOCTHOTO
obmeHus?

A. TloHuMmaenb, Mbl HE TPEACTABIIAEM, YTO 3TO Takoe. JIeMCTBUTENBHO, KaXKeTCs, Jallb,
Cubups, TIyIIb Kakas-To.

b. Hy, roymoctu. DT0 oO4YeHb HWHTEpEeCHBbId Kpad. OueHb HMHTEpeCHbIM Kpail. Tam
COBEPILEHHO M3yMHUTENbHAs MpUpoJia. Y HAC €CTh BEJMKOJIeHOE MecTo - CHexXHas JOJuHA.
BykBasibHO JBaIaTh TPY KMJIOMETPA OT ropoja. Tak TaM 3arap 3MMOM BOT TaKOH, KaKOH...

A. 3umoit?

b. da, 3umoi, Ha Jpbkax 3aropaem. Takol, Kak Ha rore, Jake Jydlle, TOTOMY YTO TOPHOE
COJIHIIE - 3TO IOpa3fo Jy4lle...

3ananue 7. IIpountaiite OoTpHIBOK U3 cTatbl A. MokpoycoBa «MOCKOBCKUI ympsiMell:
BapuanT-97 (B cronuue nponuta X MexayHapoaHast KHIDKHAsT sspMapKa)y, ornyOJIMKOBAaHHOW B
)kypHaie «Hosoe Bpemsi» 1997. Ne 36. Halinute B HEM 3J1eMEHTHI YCTHOM Pa3rOBOPHOM peyH.

JIBanuaTUiaeTHUN 100MIIEH, KOTOPBIA spMapka OTMEYaeT B HBIHEUIHEM TOAY, BIIOJIHE
COOTHOCUM C HbIHEIIHUM cocTostHueM MKS. CinoBHO MCXyaBIIMi U M3TOJ0AABIIMIACS IOHOIIA,
OTCIY)KMBIIMM B apMuM Trnae-HuOyab B 3alaiikanbe, BO3BpALlaeTCs K HOPMAIbHOM KHU3HH,
spMapka mpuoOpeTtaeT Bce Oosee muBuiam3zoBaHHbd BuA. IOHECKO mnpoen cemmuap ans
u3JaTeNield, PYKOBOJIUTENHM KPYIMHEUIIUX 3apyOeXHBIX SPMapoK MPUOBIIM C BH3UTOM
BEXJINBOCTH, XypHall «KHIKHBIM OM3HEC» HarpakaaeT CBOMX JlaypeaToB... Ho riaBHbIM Ha
SJPMapKe OCTAIOTCSI KHUTH — U C 3THM Yy Hac (Kak HU CTPaHHO) HACTYMAeT MOJHBIM MOPSIOK.
[Ipenpimaer, yapyeT W BIOXHOBIISET TMPEXKIE BCEro CTA0MIBHOCTh. YK€ KOTOPBIM TOJ
«EBpoanpec», HapuMep, MIPE3EHTYET Ha ApMapKe ouepenHOl cuHuil ToM «Aapec MOCKBbI) -
caMoro yA00HOTO (CY)Xy TT0 COOCTBEHHOMY OIBITY) Tele(OHHOTO CIpaBOYHUKA 110 cTonuie. Ho
WHTEPECHO: TIOMUMO TEYaTHOTO BapUaHTa MOMPOOOBANU 37€Ch B MPOILIOM TOJIYy M KOMITAKT-
JIMCK CO BceMH TeneoHaMHU W3aTh - U OH momren! (Mo KpaiHedl mepe, HOBas BEPCHUST TOXKE
MOSIBUIIACH ).

3aganme 8. IlpouwTaiiTe mnpuBeAEHHBIH (QparMeHT U3 OQPHUIUATHLHOTO YCTHOTO
BeICTyIUIeHUs. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW pe4YM HAXOAAT OTPAKEHHE B HEM.
OTpenakTupyiTe ero s myOIuKanyy B ra3erTe.

C Tperhero mo necsAToe HIONS / CeMbAECAT MATOro romga/ B ropone JlenmHrpane/
COCTOSIICS/ TBEHAJATHIN/ MEXIyHApOIHBIN/ OoTaHWuYeckuii KoHrpecc// Hamewanoce 4to 3TOT
KOHrpecc/ Oyzaer/ mocineqaum/ cpenu 60TaHUYeCKUX KOHrpeccos// [lanee OHU y)Xe TPOXOAUTH He
Oynyr/ a OyayT mNpOXOIUTh KOHTpecChl/ MO/ Hampumep/ Takum/ HampaBiICHUSIM/ Kak
¢usnonoruueckuit/ xak/ (pOTOCHHTE3y/ TaM CHMIIO3UYyMbI// BOT B TakoM/ 3-3/ myxe/ YTOObBI
owsu1o// Ho/ cnemyrommii koHTpecc/ ObUIO pemieHo co3BaTh/ B ABcTpanuu/ M OH ocTaics/
6orannueckum KoHrpeccom// HUW »sto/ Takas/ M-mM 3amymka/ KoTopas Oblna ciaenaHa/
MEXIYHAPOIHBIM COI030M OMOJIOTHYECKUX HAYK/ OHA OKa3ajlach He/ BOILIOMICHHOM B Ku3HB// OT
OTJIeNa 3alIUThl PACTeHUI/ Ha HEM ObLIH/ Ha 3TOM KOHTpecce ObUTH/ B KaUueCTBE JeNeraTos/ 310/
kaauaar ounonorndyeckux Hayk/ H.H.C./ u nmoxrop O6monornueckux Hayk/ ¥O.B.C.// (Texcm u3
Gonoa Uncmumyma pyccroeo szvika um. A. C. Ilywxuna).

OcHoBHas1 InTEpaTypa

1. llepessinkun, E. B. JlenoBoe obmenue [I1eKkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC TaHHbBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBIN pecypc]: cUTyaluu, npodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnaa busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JJUTEPATypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTpoHHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapctBeHHbIl yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue msa 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEKTPOHHBINA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, W. A. CeHiormHa. — ODJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Crasponons: CeBepo-Kaskasckuit dhenepanbubiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrrakTuka u paspernieHne COnUaIbHbIX KOH(DIUKTOB [DnekTpoHHbI pecypc] / O.
W. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — DneKTpoH.
tekcToBbie nanubie. — CI10.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIN HHCTUTYT TICUXOJIOTHH U
coumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnektpoH. TekctoBble AanHble. — M.: OHUTHU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
caMmocCTosITeNNbHOU paboThl mo aucuumuinHe «lIpakTrka npodeccnoHaTbHOH KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue YKazaHUs MO BBIIOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccCHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 2.
Tema 2. [lpukiiagubie MoaeJ I KOMMYHUKAIMA

Henw 3anamusn: GopmupoBanue y oOyqaronuxcst kommnerenuun YK-4.

B pezynomame usyuenusn memul cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- THUNOBI SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBHIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIAKTUPOBAHUSA JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLICCTBICHHS
YCHEIIHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3bIKE(aX ).

Ymemos:

- MOHMMAaTh, 006001IaTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAX JIEIOBOM
KOMMYHHUKAIIH;

- TNPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MHUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IUYHBIX CTHIICH U
JKAHPOB;

- cobmofaTh OOLIETPUHSATHIC TPAaBUJIa PEUEBOTO IIOBEACHUS, COBEPIICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUU;

- 0OpMJIATH J1€JI0Bble OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJTHO HCIIOJIb30BAaTh BCE BUIbI PEUEBOM NIEATENHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoii @denepanuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS HAa MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIINX JIOTHYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM MPUMEHEHHUsI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apTr'yMEHTUPOBAHHO, SICHO U NMPAaBUJIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKaHPOB;

- HABBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JCJIOBOI JOKYMEHTALINH;

- o0mmMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON NEPENUCKH;

- HaBbIKAMM UCIOJIb30BAaHUSI BCEX BHUJIOB pEUYEBOM JEATEIBHOCTH B  IEJSIX
OCYIIECTBJICHUS YCICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCyHIECTBISITH — JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoii
®denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
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KU3HEJEATEIIbHOCTH 4YeJIOBeKa W OJIHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDABCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

Ha ceropusamHuil 1eHb CyIECTBYET MHOKECTBO PA3IMYHBIX MOJEIECH KOMMYHUKaluu. B
HameM 0030pe, Mbl BBIOpaid 0a30BBIE MOJENH, NPEICTABISIONINE pa3HbIE B3Il Ha
KOMMYHHUKAIIHIO.

Monens Pomana SIkoOcona

Poman SIkoOcoH B mocnepeBooLMOHHbIEe To/bl iepeexai B [Ipary, a 3atem B CILIA, rae
pabotan mpodeccopom MaccadyceTcKoro TEXHOJIOTHYECKOTO HMHCTHTyTa. B cBoelr pabote
"JIMHrBUCTUKA U NOATUKA" OH MPEICTABUII PEUYEBYI0 KOMMYHHUKALIUIO B BUAE CIAEAYIOLIUX ILIECTH
daktopos (puc.2.1.).

Puc.2.1 ®akTopsl peuyeBoii KOMMYHUKAIIUH

Kaxxnomy daktopy cooTBeTCTBYeT ompezeiieHHas (YHKIUS, BBIMIOJIHSIEMAs S3bIKOM.
[IpuBeneM HEKOTOpPBIEC U3 HUX.

Omomuernas (MM dKCIpeccuBHas) PyHKIMS COCpEOTOUYEHA HA apecaHTe ¢ 3agadyei -
BbIpaXKaTb OTHOLLEHUE TOBOPSALIETO K TOMY, YTO OH FTOBOPHT.

Konamusnasa bynxuus cocpenotodeHa Ha ajapecare. Ee TMHIBUCTHUYECKUM BBIpaKEHUEM
CIIY’)KUT, HalIpUMep, MOBEIUTENbHAs (hopMa, 3BATEIIbHBIN MaIeK.

@amuueackas GyHKIUS HallpaBieHa Ha KOHTAKT. [Ipu ee ucnonp30BaHNU LEHTPATbHBIM
CTaHOBHTCA HE Nepenada nHpopMalny, a noJaep>kaHue KOHTakTa. B kauecTBe nmpumepa MOKHO
VIIOMSAHYTh Pa3rOBOPHl O TOTOJIe€ WJIM pa3roBOPbl HAa JHE POXKACHMS, I/IE Mbl HE O0XHIaeM
yCIBIIIATh HOBYIO HH(OPMAITHIO.

TIlosmuueckas GyHkuus (ee eme MOXHO Ha3BaTh 3CTETHUYECKOW) COPHEHTHPOBAaHA Ha
coobuienue. [Ipu 3TOM peyb UIET HEe O TI0A3UH, a O BHUMAHUU K (popMe, K BRIPaKEHUIO.

Memassvikosas pyHKUMsS OTChbUIaeT Ha 3HadyeHWe. Mbl Toib3yeMmcsi €10, Korja
CIPALIMBAEM, YTO 3HAUUT TO WJIM JPYTO€ CIOBO.

Pegepenmnasn GyHKunsS OCHOBBIBAETCS Ha KOHmMeKcme, T.€., B NMOHUMaHUHM SIKOOCOHa,
MIOBECTBYETCS O TEX 00BEKTAX, O KOTOPBIX UJET PedYb B COOOIICHHH.

B cBoeit pabote P. flkoOcon Hamucan: "S3BIK ciaemayeT u3ydaTh BO BCEM pa3HOOOpa3uu
ero Gpynkuuit" (46).

Paboter P. fkoOGcona cocTaBUIM OTAEIBHYIO OJIMOXY B Pa3BUTHH HM3YYCHHS
KoMMyHHKali. Hauboupliee pacpocTpaHeHHe MMOTyYriia ero cxeMa peueBoil KOMMYHUKAIIH,
C KOTOpOW MBI Ha4yaJld Hallle PaCCMOTpPEHHUE.

Mogens ['yanasa IlInera

I'yctaB Ilner BkiIo4aeT B KauecTBE yYACTHUKOB KOMMYHUKATHBHOM LIETIOYKH TaKHe
AJIEMEHTHI KaK CJI0BO, KOHTEKCT U JINYHOCTb.

OH mpemyaraeT pa3rpaHUYUTh 3HAUYEHUE W CMBICT CJIOBA, MPH 3TOM CYHMTAET CJIOBO
MHOT'O3HaYHBIM TOJIBKO IO T€X IOp, [OKa OHO HE YHNOTPEOJIEHO AJIsi Mepelauyd 3HAUYEHUS WM
MOKa HE M3BECTHO, JJIS Mepefauyd KaKoro 3HayeHUs OHO ciyKuT (43). OH roBopui, 4To AJs
NIOHUMAaHHMS CJI0BA, HY>KHO OpaTh €ro B KOHTEKCTE. A M30JUPOBAHHOE CIOBO JIMILIEHO CMBICIIA.

[IneT roBOpUT, YTO 3a KaXKJIbIM CIIOBOM Mbl BUJUM JMYHOCTh aBTOpPA, IOTAJbIBATHCSA O
ero meicisax. [lo I'. Illmery nW4HOCTH aBTOpa BBICTYMAET KaK aHAJIOr cjoBa M Ooyiee TOro,
JUYHOCTH OTOKIECTBIISIETCS aBTOPOM CO CIIOBOM.

I'ycras Illmer BbIiENsIT 3HAKH BTOPOM KaTeropuu, Ha3bIBask X Kak Obl "ecTeCTBEHHBIMH'"
B OTJIMYME OT 3HAaKOB '"conuanbHbIX". "llcuxomornyeckn Wi TMCUXO(PU3HOIOTUYECKH ITO —
COCTaBHBIE YAaCTH CAMOI'0 IEPEKUBAHUS, CAMOM IMOLIUU. MBI TOBOPUM O KpHKE, "BbIpaxaromiem"”
CTpax, B TAKOM K€ CMBICJI€, B KAKOM Mbl TOBOPUM O MOOJIEAHEHUH, TPOKAHUH TOKHIIIOK U T.II.
KaK BBIpDAKEHUSAX cTpaxa. Bce 310 — He BbIpakeHHs '"cMmbIcia", a 4acTH, MOMEHTBI CaMOI0
NEepEeKUBAHUS UM COCTOSIHUS, U €CJIM OHHM BHEIIHE 3aMEeTHee JPYTUX MOMEHTOB WJIM €CIIH HX
Jerye yCTaHOBUTH, TO 3TO JA€T UM BO3MOXKHOCTb OBITh CHMIITOMAaMH, HO HE BBIPQKCHUSMHU B
TOYHOM cMbIciie" (43 c.42).

Mogens FOpus Jlormana
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IOpwit Jlorman B cBOEil MoOjenM KOMMYHHUKAIIMM OTBEYAET HAa BOMPOC: KaKUM 00pa3om
ylaercss TMOPOXAAaTb HOBOE COOOIICHHWE, TO €CTh TaKoe, KOTOpPOE€ HE MOXKET OBITh
ABTOMATUYECKHU BBIBEICHBI U3 KaKOro-JIM0O MCXOJHOTO TEKCTa IyTeM 3apaHee 3aJaHHbIX
npaBui. Orcloia cielyeT €ero OCHOBOIOJAraromiass Hjaes, 4YTO 3HAKOBash KOMMYHHKAIUS
MpEeJCTaBIsieT cOOO0N CBA3h MEXIYy aBTOHOMHBIMU EIMHHMIIAMM, a €CJIIM OHU COBIAJAIOT, TO
HUYETr0 HOBOTO MEXAY HUMHU BO3HUKHYTh HE MOXKET.

JloTMaH BbIZENIIET HHTEPECHYI0O KOMMYHUKATHBHYIO 4YepTy B TaK Ha3bIBaeMOM
pUTYyaJIbHOM KOMMYHHMKAllMM. B MpoIIOM 4YelOoBEeK MOT BCIO JKM3Hb YUTaTh OJHY KHUTY
("bubnuro"), ceroAHSIIHUN YEIOBEK CTPOUT CBOM MH(POPMAIMOHHBIN MOTOK MO-IPYyromMy - OH
HapanmBaeT Ynciao TekeToB. O JIoTMaH HHTEepIpeTUPYET 3TU JBA BApUAHTA KOMMYHUKAIIMH KaK
nosrydeHue nHdopmaruu u3BHe (Habop TekcToB) u u3HyTpu (bubmus).

31ech UMeeTcs B BUAY UTEHUE M Pa3MbIILIEHUE HAJl NMpouYuTaHHBIM. OH pa3jensieT 3TH
nBa mpornecca kak npouecc " - OH" u mponece "A-A". "Ecnu koMmyHukaruBHas cucrema " -
OH" o0ecrieunBaer JHIIb Teperady HEKOTOPOTO OMpEAeTIeHHOro oobema MH(OpMaIuu, TO B
kaHaie "SI - " mpoucxomuT ee KadecTBeHHas TpaHchOpMaImsa, KOTopas TIEepEeBOIUT K
nepectpoiike camoro storo "f" (13, C.22).

Opuii JlormMan caenan o4eHb MHOTO€ JUIsi Pa3BUTHS KOMMYHUKATHBHBIX HUJIEH Ha
tepputopun ObiBiiero Coerckoro Coroza. OmHUM €3 HEIOCTaTKOB NPEIAracMbIX WM
MOCTPOCHUN ObllIa OpUEHTAIUs Ha XYAOXKECTBEHHYIO KOMMYHUKAIIMIO. 3HAYUTEIHbHO MEHbIIE
BHUMAaHUsI OH YJIETISUT MHBIM KOHTEKCTaM WCIOJIb30BaHUS S3bIKA, TPUHUMAS 32 YHUBEPCATbHBIN
MEXaHHU3M 0COOEHHOCTH UMEHHO XYyJI0’KECTBEHHBIX KOJIOB.

Mopens Muxania baxtuna

Muxaun baxTuH BHOCHUT B CBOIO MOJElb KOMMYHUKALIUU JIBE OCHOBHBIE HJCU:
JIMAJIOTUYHOCTh M KapHaBaiu3auuio (6).

OH roBOpUT, YTO CJIOBO OPUEHTUPOBAHO Ha cobeceanuka. Ha To, kem 3TOT cobeceqHUK
SIBJISIETCS: TIPEJICTABUTENIEM TOM € COLMAIbHON TPYIIbI WKW HET, CTOSIIMM BBILIE WA HUXKE
TOBOPSIILIETO MO UePAPXUH, CBSI3AHHBIN C TOBOPSILIUM KaKUMU-THOO COIMATBHBIMU CBS3SIMH WIIH
HEeT. A aOCTpaKTHOTO coOeceTHUKa OBITh HE MOXKET

Bropas Oa3ucHas uaes M. baxTtuna - 310 KapHasanuzayus. OH
AQHAIN3UPYET CPEIHEBEKOBBIE MPA3JIHUKH, BO BpeMs KOTOpBIX IPOMCXOAMT cMeHa 'Bepxa" u
"Hu3za". Korma koposib U IIyT MEHSIIOTCS MecTaMHu: ''pyraemoe"” u "BocxBasisieMoe" 3amomHsAI0TCA
WHBIMH 00BEKTaMU. B 3TOM citydae cTupaercsi pasrpaHU4CeHUE aKTEPOB U 3pUTEIEH.

COOTBETCTBEHHO KOMMYHHUKAIMSI HE MOXET OBITh aOCTpaKTHOW, HE aJpecOBaHHOM
ompezaeneHHOMY cobeceTHUKY. U Mpu onpeIeNeHHBIX YCIOBUSX KOMMYHUKATHBHBIC PO MOTYT
MEHSTHCS BIUIOTh A0 IPOTHUBOMOIOKHBIX.

Monens XKaka Jlakana

K Jlakan anamusupoBan Oecco3HarenbHoe. OH CUMTal, YTO OHO CTPYKTYpHPOBAHO KaK
SI3BIK.

3HaYMMOW COCTaBJIAIOLIECH KOMMYHUKAaTUBHOrO mpeactaBieHus K. Jlakana craHOBUTCS
oOpatHast cBsi3b. OH TOBOPUT, YTO PeUb, KOTJA y HEe €CTh CIIyIIaTelhb, He OCTaeTcs Oe3 OTBeTa,
Jaxe Kormaa ciaymareiab MomuuT. OH numeT: "®yHKIus peun He HHPOPMHUPOBATh, & BHI3HIBATH
npejacTaBieHus. To, 4TO g UILY B PEUH - 3TO OTBET ApYyroro. To, 4YTO KOHCTUTYUPYET MEHS Kak
cyobekTa - 3To Moi Boripoc” - (11, C.6).

Bropoii BaxKHOW XapakTEpUCTUKON KOMMYyHHUKaluu, 1o JlakaHy, sBJIIETCS 3HaYUMOCTh
TOTO, 4YTO OMMOOYHO: HETMOHMMAaHHWE, OTOBOPKH, 3a0BIBUMBOCTH. XOTs Oecco3HaTeIbHOE
MPOXOUT IIEH3YPY, UCTHHA MOKET OBITh HaliJIeHa B APYTOM MECTE.

Otcroia BO3HUKAET HEOOBIYHAS 3a7avya - "aHAJIM3UPOBATH TMOBEACHUE CYOBEKTa, YTOOBI
OOHApy>XUTh, YTO HMEHHO CYOBEKT HE TrOBOpPHT. B pe3ynbrare HaumHaeT paboTaTh He
OJIHOKaHalbHAasi KOMMYHHUKAIMs, a MHOTOKaHalbHasi. YelIOBEeK MOXKET BBIPA3UTh WJIH HE
BBIPA3UTh HEYTO JIIOOBIM CIIOCOOOM, a HE TONBKO MpU Tomormu cioBa. "Ecim s3BIKOBYIO
KOMMYHUKAIMIO JCUCTBUTENIBHO paccMaTpuBaTh KakK CHTHAJ, C T[OMOUIbI0 KOTOPOTO
nepeJarouIril TOCPECTBOM OMPEEIEHHOT0 KoAa HHPOPMUPYET O YeM-IMO0 MPUHUMAIOLIETO, Y
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HAC HE OCTaeTcCs MOBOJAA OTKa3bIBaTh B TAKOM e U Ja)ke OOJbIleM JOBEPUH JIOOOMY IPYroMy
3HaKy, UL ObI "d4T0-TH00", 0 YeM UIET pedb, UCXOIMIO OT UHIUBUIYyMa; OoJiee TOro, Y Hac
€CTh BCE OCHOBAHUs OT/AaBaTh MPEANOYTEHHE TEM CIIOCO0aM BhIPAXKEHHUsI, KOTOPbIE CTOST OJIMKe
K €CTECTBCHHBIM 3HaKaM. B pe3ynpTaTe Mbl Ha4alu CTPaJaTh HEIOBEPHUEM K TEXHUKE pedyH U
3aHSJTUCh TOMCKOM JK€CTa, TPUMAChl, 4YePT MOBEICHUS, MUMUKH, JBUKEHUSI, COAPOTaHUs - a TO U
CTPaHHOHM MPOCTO 3aMHHKHU B JABWKCHHUH: JEIO CBOE MbI MOHMMAEM TOHKO W TOTOBBI MYCTUTh
CBOMX TOHYHX 10 JIIOOOMY U3 3TuX cienoB” (11).

B mopmenu JlakaHa 3HAYMMOUM SIBJISETCS HE TOJILKO BepOalbHAs KOMMYHHKAIUS. 37€Ch
MOSIBIISIETCSL OOpalieHne K HeBepOaabHOM cocTaBisitonieil oOmenus. M ananu3 HeBepOaIbHBIX
KOMIIOHEHTOB TMPHOOpETaeT HE MEHee BAaXKHOE, a B HEKOTOPHIX clydasx U Oojiee Ba)xHOE,
3Ha4YEHHE, YEM aHAJIU3 CIIOB TOBOPSILETO.

Monens YMOepTo DKo

YMOepTo DKO CUMTAeT, YTO CEMHOTHKA U3y4aeT KYJIbTYpHbIE MPOIECCHl KaK MPOLECCHI
KOMMYyHHKAIMU. Ero ompeneneHne KOMMYHHKATUBHOTO MPOIECCA BHITEKAET U3 MPUHSATOTO B
TEXHHKE TMEepeMEelIeHUs] CUTHajla OT HCTOYHHMKA (depe3 MepeAaTyuk IO KaHally) K MecCTy
Ha3HA4YeHHUs. Y HEro TaKXKe IMPEICTaBICHO CTAHJAPTHOE OMNpEIEICHHe 3HaKa, KOTOPBIM
cuuTaercsi "Bce, YTO Ha OCHOBAaHUHU pPAaHEE YCTAHOBJIEHHBIX COLMAIBHBIX JOTOBOPEHHOCTEH,
MO>KET OBITh MPUHSATO B KQUECTBE YET0-TO, CTOSIIEr0 BMECTO YeTr0-TM00 APYToro.

VY. DKo npejyraraet cieayoIy MOAeIb KOMMyHUKauu (puc.2.2.):

Ornpasurens L xon NIEKCHKOABI

i
CHIHaN

-5
aHal

|

LUIyM I
MPHEMHHK

JHaYalice
cooblieHue

aapecar Kong JACKCHKOA

|
cooblueHne I

OHH MOTYT CTATh
CEMAHTHYIECKHM 1DYMOM

Puc.2.2 Moaenb koMMyHUKauuu Y. JKO.

B oaHoit ux cBoux mepBeIx padoT "MckyccTBO U KpacoTa B cpeiHue Beka" YMOepTo Dko
[OJYEPKUBAET, YTO CUMBOJIU3M CPEIHUX BEKOB IO3BOJISUT MPUOIU3UTH a0CTPAKTHYIO TEOPUIO K
yenoBeky. Mucyc Xpucroc, Krpumepy, CUMBOJM3HPOBAJICS B BUAE PBIOBI. DTO OTKPHIBAJIO
pa3HOOOpa3Hble BO3MOXHOCTH Ul (DaHTa3MM, COOTBETCTBYIOLIME YPOBHIO CPEIHEBEKOBOTO
yesioBeKka. Y. DKo CBA3BIBAET IIOHATHE KOJA C MOHATHEM Uaeosoruu. Konpl paccmMaTpuBaroTCs UM
KaK CUCTEMbI O’)KUJAHUN B MUPE 3HAKOB, UI€OJIOTHS - B MUPE 3HAUCHUH.

AHanu3upysl TeJIEeBU3MOHHOE BhICTyILUieHHMEe Puuapna Hukcona B ampene 13 r., rae oH
MIBITAJICS OTPABAATHCS B Cirydae YoTeprenra, YMOepTo DKO CUUTAET, YTO MPE3UIECHTCKHA TEKCT
CTapajcsl ONEPEThCs Ha HMMEIOLIMECS B roJjloBax CIyllaTeled crepeoTunHele ucropuu. Ecmum
npecca objeKala CBOM paccka3, OOBUHSIOIIMI MPE3UIEHTa, B TUIl BECTEPHA WM JETEKTHBA, TO
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Huxcon ctpous cBoe omnpabnanue B cxeme ckazku o Kpacnoit [llanouke. OH nmpencran nepen
U30MpaTensiMH, KaK 3allUTHUK aMEpPUKAaHCKOro o0pasza KM3HH OT HEYECTHBIX COTPYJHHKOB,
KOTOPBIE U COBEPILNIIN BCE HAPYILICHHUS.

DKO CTaBUT IpoOJIEeMy COOTHOLICHHS TeKcTa M cMmbicia. [lon TekcToM OH MOHUMAaeT
m000ii HaOOp BBICKAa3bIBAaHWHM, CBSI3aHHBIA BMecTe o0O0mer TemMoil. C ATOW TOYKH 3pEHHS
COOBITHS, UCCIIEIyeMble JETEKTUBOM, TaK)Ke CTAHOBSTCS TEKCTOM. boiiee Toro, B caMoM TEKCTe,
YTOOBI €T0 MPU3HAIIN CBSI3HBIM II€JIBIM, BCErJa OOHAPYKUBAETCS OMPEICICHHbII COOCTBEHHBIH
KOJI, HUOTKY/1a HE 3aMMCTBOBaHHBIH. J[1s1 0OBSICHEHHS TEKCTa MBI YaCTO MOJIb3yeMCsl 3aKOHAMH,
UCXOJSIIMMU HE OT HEro. ITO MOTYT ObITh 3aKOHBI jKaHpa, 3TO MOTYT OBITH OOIIME MpaBHIia
tuna "UmuTe xeHuny" 171 AeTeKTUBA.

Monenb NoxanaXeiisunru

WMoxan Xeif3uHra MHOABEPT PACCMOTPEHMIO (JEHOMEH HIPHl KAaK OOS3aTEIbHBIA 1
OJIHOBPEMEHHO HETIOHATHI (EHOMEH uYenoBedeckoro cymectBoBanus (41). Jlna wurpsi
XapakTepeH ocoObIi crocod cymiectBoBanus. Hampumep, urpas pe0eHOK 0JTHOBPEMEHHO BEPHUT
Y HE BEPUT B NAJIKY-KOHS.

1. Xeit3uHra yBHIE ¥ OPOCIEIMI HTPOBOIT 2IEMEHT B TI0GOM HHCTHTYTE YeJIOBEUECTBA.
B mpaBocynuu, BoitHe, prtocoduu, mod3um, UCKYCCTBE, BE3/IE€ CYIIECTBYET AJIEMEHT UTPOBOMU
cocTs3aTenbHOCTH. OJHOBPEMEHHO 3HAYMMOCTh HMMEHHO TaKOTrO CIoco0a OMNEepUpOBaHHS C
JIEHCTBUTENIBHOCTRIO K JEBATHAALATOMY BEKY MOCTENEHHO HAYMHAET MCYE3aTh: YEJIOBEYECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl UMEEM CETOJHS OCTAaTOYHBbIE PYAMMEHTHI MIPOBOIO
3JIEMEHTA B CIIOPTE.

HUrpoBoli 371€MEHT KOMMYHHUKALIMM CBS3aH, C OJHOM CTOPOHBI, C BHUMAaHHEM K
ayIUTOPUHU, C JPYrod - 3HAYUMBIM CTAHOBUTCS HE TOJIBKO M HE CTOJBKO COJAEpP’KaHUE
nepeJaBaeMoro, Kak caM Ipouecc nepenauu. [Ipouecc ctaHOBUTCS KOMMYHUKAaTUBHBIM. [lpu
9TOM PE3KO BO3PACTACT 3HAUYMMOCTH JIOOBIX HMHBIX AJIEMEHTOB, Ja)kKe HYJIEBBIX - MOJYaHMS,
IpoImycKa, oxunanus. CBOWCTBEHHAs UIpe THIIEPOOTU3aIHsl ONPEeICHHBIX 3JIEMEHTOB JIOJDKHA
KOPEHHUTbCA B MAacCOBOM XapakTepe ayAUTOPHH, MO JPYroMy B IPUHIIMIIE HENb3sl paboTaTh ¢
MacCOBBIM a/ipecaToM. B cBOI0 ouepes HHIMBUAYaTbHOE BOCIIPUITHAE HEKOTOPBIX COOOILEHH B
OTpBIBE OT UX KOHTEKCTa TPEOYET OMpeIeIeHHbIX YCHIINN CO CTOPOHBI ajipecaTa.

OnsaTh e KOMMYHHKAIUS IPEICTaBISIETCs KaK MPOLECC, HAPABICHHBIN HA ayIUTOPHIO.
Kpowme 3toro, cam mporecc nepenaun nHGOpMaIuy HeceT Ha cebe KOMMYHUKATUBHBINA CMBICI U
CTaHOBUTCS YaCTbI0 KOMMYHUKALIUH.

[IpuknagHpie MOJENIN KOMMYHHUKALUN

C n[npuKIagHBIMM KOMMYHUKATHUBHBIMM  MOJIEJISIMA MBI CTQJIKUBaeMCs, periast
MpakTUYECKHe 3aJaud B 001acTd KoOMMyHHKanuu. C OJHOM CTOPOHBI, 3TO MOXKET OBITh
NPUKJIAJHOE UCIIOIb30BaHUE KOMMYHHUKAIIMH BOOOIIE - KaK B ClIydae MepPeroBOpoB. 3/1e€Ch LIEIH
MNPUKIAIHBIE, TOATOMY BBLIBUTAlOTCA TpeOOBaHMS pPE3YyIbTAaTUBHOCTH, OO0BEKTUBHOCTH. C
Jpyroil CTOPOHBI, TPUKIAAHBIE 3aJa4d MOTYT CTaBUThCS Ui Oojiee CTaHAApPTHBIX
KOMMYHUKAaTUBHBIX IOTOKOB, K MPUMEPY, B PEKJIaM€ WJIM IpPOIaraHie, KOTOPbIE HUCIOIb3YIOT
CMU.

B xOMMyHMKAaTMBHOW II€MOYKE NEMCTBHE MPOUCXOIUT B paMKax MEpexojia OT 3BEHa
cooOmieHus K JI000MYy APYroMy 3BEHY. OJTO HYXHO B MEpPBYIO odepelnb IUIsl MOCTPOCHHS
TICUXOJIOTHYECKOTO MpOo(dUIIs aBTOpa TEKCTa (COOOIIEeH ) HA OCHOBAaHHUU CaMOT'0 ATOTO TEKCTa.

IIpukinagHoit KOMMYHUKATUBHBIN aHanus3 OTCJICKUBAET COCTaBJIAIOLINE
KOMMYHUKATUBHOM LIEMOYKHU: MPU HAJUYUKU OJHOIO W3 €€ 3BEHBEB JIENAIOTCA MPEACKA3aHUs HA
HanOosiee BepOosATHBIN BUJ apyroro. Hampumep, B ciiyyae onpeneneHuss aBTOpCTBa aHOHUMHOTO
TEKCTa.

Mpbl OCTaHOBHMCS Ha OIpaHUYEHHOM YHMCJIE TAaKMX MOJEIEH. 31ech Mbl PacCMOTPUM
moxaenu H. Bunepa, O. Xonbctu, u Y. FOpu ¢ komteramu (26).

Monens Hopbepra Bunepa

MpbI BO3bMEM TOJIBKO OJIMH acnekT Mojenu H. Bunepa - oOpatnyio cBsi3b. OH IPUBOAUT

npuMep TepMocTaTa, MOJACPKHUBAIOUIETO TEMIEpaTypy MNpUOIU3UTENbHO HA TMOCTOSHHOM
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ypoBHe. Jltobas cucrema paboraer 3¢(HEKTUBHO, KOT/Ia OHA IMOJIydaeT MH(GOPMAIIUI0 O CBOEM
coctossHUU. 1 Ha OCHOBE €€ MOJCPHUBHUPYET CBOM YIIPABIISAIOIINE CUTHATIBL.

Bunep paccmarpuBaer ¢yHKIMOHHpOBaHWE oOOmecTBeHHOW wuHGopmaruu. ['pymnma
HEOOIIECTBEHHBIX JKUBOTHBIX HMEET Majo WH(OpMAIIMU, TOCKOJIBKY €€ YWICHBI He JesITcs ero. B
cinydae 3¢@GEKTUBHON opraHu3anuu - WHPopManuu OOJbIe, YeM COIACPKHUT KaXKIbIH U3 €
OTJICTHHBIX YJICHOB.

Cucrema ¢yHkimonupyer 3¢h(EeKTuBHO, eciin ee oOpaTHas CBA3b JAeT JIOCTOBEPHYIO
uHpopmanuto. CoBerckuii Coro3 Imen K CBOEMY pa3pylIeHHI0, KOT/a YIPaBIISIOIIAas CUCTEMaA
nosrydasia (PUKTUBHBIE CBEJICHHS B Ka4eCTBE OOpAaTHOW CBs3H, TaKUeE, KaK, HAIpUMep, BceoOIee
onobpenue nmpousseneHuii JI. bpexxHera mim pemeHuit ouepeIHOro Che3/a.

B »aToit Momenm paccmaTpuBaeTCsi Ba)XXKHOCTh OOpaTHOM CBSI3M B NIPAKTUYECKON
KOMMYHHKAIMU. Ha ceroaHsIIHui IeHb 3TO YTBEPKACHHUE HE TIOIEKUT COMHEHHUIO.

Mogaean Ogae XoabcTH

Ose XonbCcTH COBMECTHII OOIIYI0 KOMMYHUKATHBHYIO MOJIEIb, BEAYIYIO CBO€ HAYaJlO OT

Knona IllenHona ¢ mHTEpecamMu KOHTEHT-aHaIu3a. B pe3ynbprate oOpasyercs ciemyronias cxema

(puc.2.3.): Homam ] Kro?
[Tlponecc KORI*DOBaHH!I | MTouemy?
[Kanan | Kak?
|Coobmenne || dro? Kax?
e eyr—
Mlonysarens * | Komy?

Puc.2.3 Moaeab KOHTEHT-aHAJIH3A

Kak Bugum, k Habopy BompocoB JlaccBena "KTO TOBOPHUT, YTO, KOMY, KaK M C KaKUM
apdexrom?" One XonbcTu godasiser Bompoc "mouemy?". Temepp 3a KaXIbIM U3 ITHX BOIIPOCOB
CTOUT OIpPECIICHHOE HallpaBJIeHUE B KOHTEHT-aHAIH3E.

One XoabCTH MOJIYy4aeT CIAEAYIOUIYI0 MOJIENIb BO3MOXKHBIX HAalpaBJICHU HCCIEI0BaHUN
B KOHTEHT-aHau3e (Tabnumna 2).

Taouauna 2. HanpasieHus uccieaoBaHU B KOHTEHT-aHAIN3E

Henn Pasnen Bomnpocsr HccnenoBarennsckue mpodaeMsbl
CEMHOTHKH

Omucats CemaHTHKA Urto? OnuceIBaTh TEeHICHITUN B CoJIepKaHUU
xapakTepuctu |(3Hak/pedepeHr) KoMMyHUKaud. COOTHOCUTh M3BECTHBIC XapaKTEPUCTHKU
KH CuHTakTHKa WMCTOYHUKOB C COOOIICHUSAMHU, KOTOPbIE OHH TIPOU3BOJISAT.
KOMMYHHKAIK |(3HAK/3HAK) CormocTaBisaTh conlepyKaHme KOMMYHHUKAIIAN co
" CTaHJIapPTaMHU.

Kax? AHaM3upOBaATH TEXHUKH yOCKICHHUS.

AHaTU3UpOBaATH CTHIIb.

Komy? CoOTHOCUTD U3BECTHBIE XapaKTEPUCTUKHI
aAyTUTOPUH C COOOINECHUSAMH, HMPOU3BOIAUMBIMH JJISI HHUX.
OnuceIBaTh MOJICITN KOMMYHHUKAITUH.

Jlematpb [IparmaTmka [Touemy? OObecnieueHNE TOJUTUYECKOTO M BOEHHOTO cOopa
BBIBOIBI 110 | (OTIpaBUTEIb/3HA nHpopMmaruu. AHaM3UpOBaTh TICUXOJIOTHIECKHE
MTOBOTY K) XapaKTePUCTUKA WHIWBUAYYMOB. JlenaTth BBIBOABI O

MIPUYUH KyJIbTYPHBIX HW3MEHEHUsX. lIpemocTaBiaATh IOpUAMYECKUE
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KOMMYHHKaLU CBHJIETEIIbCTBA.

1 (npoece Kro? OTBeyaTs Ha BONPOCHL IO TIOBOAY OCHAapHUBaeMOro
KOJIUPOBAHUS) ABTOPCTBA.

Henatp [IparmaTuka C xakum M3mepsatp  unTabenbHOCTh.  AHATU3UPOBATH  MOTOK

BBIBOJIBI 1O |(3HaK/monydaren |3ddexro |mHOOpManuu. OneHNBATh OTBET HA KOMMYHHUKAIIUIO.
TTOBOY b) Mm?

sddexroB Hcrounuk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHKaIH 68.htm

u (portecc

JE€KOMPOBAHH

)

OTBeTHI Ha ATH BONPOCHI BAXKHBI JIJIs1 MOHUMaHUS 3()(HEKTHBHOCTH KOMMYHUKAIIMOHHOTO
nporecca.

Mopeas Yuiabsama FOpu ¢ kosieramu

Kondnukronorus kak Hayka B paMKax 3araJHON HaAy4HOM MapaJurMbl Jaxe Ha3blBaeTCs
B YHCTO MPUKIAJTHOM KIIOYe - AHanu3 ¥ paspemeHne KOHQPIUKTOB. CHenuanuct To
paspenieHni0 KOHPIMKTOB OOBIYHO BXOJUT B JIFOOYIO KPYITHYIO OpraHU3AIUIO - YHUBEPCHUTET,
OonpHUILY, pupmy. UTOOBI sipye MOKa3aTh OCOOEHHOCTH KOH(IMKTOIOTHH, MBI OCTAHOBHUMCS
JUIIb HAa OJHOM M3 IMOAXOJOB, KOTOPBI BBIPOC W3 3a/adyd, MOCTAaBIEHHOW OW3HECOM -
YMEHBIIUTh YHCI0 3a0acToBOK Ha maxTtax. B CIIA, xak U y Hac, maxtepsl B MPHUHIIHIEC
ABJISIIOTCSL HanOosee "OacTyromieit” nmpodeccueit, moIToMy 3a/1ada TaKOTO POJa UMEET 3HAUCHUE
KaK JIJIsl HUX, TaK ¥ [ Hac.

CoBpemeHHass KOH(IMKTONOTUS 3WXKAETCA Ha MOCTyJlare, 4YTO KOHQIUKT SIBJISIETCS
BIIOJIHE €CTECTBEHHBIM [EJIOM. JTO HE HApYIICHHWE HOPMBI, a DJIEMEHT HOPMBI, MOCKOIBKY
TOJNBKO "MepTBas" CTpyKTypa He MMeeT KOH(IMKTOB. HeraTuBHbBIE TOCIIEICTBHS HECET HE caM
KOH(JIMKT, a HEMPAaBUILHOE €ro paspemieHue. A paspernieHne KoH(IUKTa - 3T0, KCTaTH, YUCTO
KOMMYHHKaTHBHAas Mpodiema.

Kakoe paspemenne KoH(GIMKTAa TMpaBWIbHO, a Kakoe HeT? B ngaHHON Momenn
npeJiaraeTcsl Tpy ypoBHS pa3pelieHus: KOHGIUKTOB - HA yPOBHE MHTEPECOB, HAa YPOBHE MpaBa U
Ha ypoBHe cuiibl. [Ipumep paspenieHus Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOWHA, Jpaka. ITo
orpeziesieHue Toro, KTo cuibHee. Ha ypoBHe mpaBa - 3T0 oOpalieHue B CyA. DTO BbIICHEHHE -
KTO ke mpaB. "MHTepechl - 3T0 OTPEOHOCTH, JKEIAHUS, 3aMHTEPECOBAHHOCTH, CTPAXH - BEIIIH,
KOTOpBIE€ HAaC 3a00TAT WK BOJHYIOT. OHH MPEONpeesioT YeI0BeUeCKUE MO3UINH - peabHbIe
BEIIH, O KOTOPBIX JIFOJU TOBOPSAT, UTO XOTAT ux" (26, c.1).

Kak ompenenuth, Kakol YpoBEHBb paspenieHus KOHGIuKTa Jydme? ABTOPHI 3aJar0T
HECKOJIbKO KPUTEPHUEB, TAKUX, KAK CTOMMOCTb, YIOBICTBOPEHHOCTh pe3yiIbTaTaMH, BIHMSHHUE Ha
OTHOIIEHHUs, TOBTOpsieMocTh. Hanpumep, B ciydae 3a0acTOBKM B KPUTEPUNH CTOMMOCTH BXOJUT
MoTepsl 3apIiaThl CO CTOPOHBI MIAXTEPOB, a 7Sl PYKOBOJCTBA MIAXTHI - 3TO TOTeps nMpuoObUH. B
IIeJIOM pa3pelIeHue Ha YPOBHE WHTEPECOB Mpu3HaeTcss 0osiee YPPEeKTHBHBIM, YeM paspelnieHue
HA ypOBHE MpaBa WU CHIIBL. YPOBEHb CHIIBI OYCHHb JOPOTrOd, MOCKOIBKY TpedyeT OOIBIIOro
o0Bbema pecypcoB. YPOBEHb CHIIbI TaKXKe HE SIBJSIETCS JOJITOBPEMEHHBIM: CHIIy BCE PaBHO HAZ0
Oyner BpeMmsi OT BpPEMEHHU MPOSBIATh U B JajbHEWIIEM. YPOBEHb IpaBa TaKKe MPU3HAETCS
JIOPOTUM, TIOCKOJIbKY OH BKJIIOYAeT JOPOrocTosyde Iopuanydeckue mponenypbl. OHu
0€e3yCII0BHO TpeOYIOT BpEMEHH, YTO HECOMHEHHO SABIISIETCA pecypcoM. Pe3ynbraTsl paspenieHus
Ha 3TOM YpOBHE, OJHAKO, HE BCEerjaa YAOBJIETBOPSIOT CTOPOHBI, MOCKOJbKY IOPHUANYECKU
MPABUJILHOE PEIICHUE YacTO HE CUMUTAETCS cripaBeiuBhIM. "CyMMUpPYs, OTMETUM, 4TO (POKYC Ha
UHTEpecax CpaBHUTENBHO C (OKycOM Ha TMpaBax WM CHJIE€ MPOU3BOIUT OOJBIIYIO
YIIOBJIETBOPEHHOCTh PE3y/IbTaTaMu, JIydlline pabodrie OTHOIICHHSI U MEHBIIYIO IOBTOPSEMOCTb,
a Taxoke ooxoautcs aemesine" (P.14).

O¢dexTuBHAs cucTeMa pas3pelieHus KOH(IMKTOB, MO MHEHHIO aBTOPOB, JOJDKHA
0a3upoBaThCs Ha CACAYIONIUX MPUHIUIAX:
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1. BeITh cpoKkycupOBaHHOM Ha MHTEpecax: MePeroBOpPbl JOHKHBI HAUMHATHCSA KaK MOXKHO
paHbIlle; JOHKHA OBITh MPOAYMaHa CHUCTEMAa IEPErOBOPOB; TMEPErOBOPHI JIOKHBI HOCHTH
MHOTOCTYIEHYAThIM XapaKkTep, MOJHUMAsICh BCE BBILIE U BHIIIE; YBEINYEHA MOTHUBALIKA.

2. B cucremy A0mKHBI OBITh BCTPOCHBI BO3MOXKHOCTH BO3BpaTa K IEPETOBOPHOMY
COCTOSIHUIO.

3. IlpenoctaBusaTh Oojee ACHIEBBIC MPOIEAYPHl OMPEICICHUS TPaB I ONpPEICICHUS
TOT0, KTO CHJIbHEE;

4. BcTaBnsTh KOHCYIBTAIIUH MEPE, a OOPATHYIO CBSI3b MOCIIE.

5. Pacnonarath mpoueaypsl B OCIEA0BATEIBHOCTH OT JEMIEBBIX K IOPOTHUM.

6. [IpenocTaBnsaTh HEOOXOUMYIO MOTUBAIUIO, YMEHHUS U PECYPCHI.

Bce ostu mpaBuna 0a3upyroTcsi Ha KOHKPETHBIX OCHOBaHMsX. Hampumep, ObLI0
YCTaHOBJICHO, YTO TaM, TJIé MEHEKEpPhl MPOBOISIT OOJbIIE BPEMEHHU B IIaXTax, 3a0aCTOBOK
MeHbIe. MeHemKep, KOTOPhIA JOCTYIEeH JI000MYy, MOXKET pa3pemarb KOH(IUKTBI Ha Ooiee
paHHUX CTYICHSX.

Pa3pemenne koH(pIMKTa - KOMMYyHUKaTHBHas npouenypa. CoBpeMeHHas Hayka 3aHsTa
NOKCKOM Hambosee 3 PeKTUBHBIX MPOLIECCOB TAKUX MPOLEAYP.

Baxnocte Mogenmu IOpum B ToM, uTO OH BBIACNseT Hanbonee 3PPEeKTUBHBIA YPOBEHB
paspemienuss koH(mukTOB. M mpemiaraer CBOIO CHCTEMY WX pa3pelieHusi, COJAEPKaIIyIo
OCHOBOIIOJIATAl0IE TPUHLIUIIBI.

Mogeas I'.I1. llexpoBuukoro

HleapoBunkuii  paccMaTpuBaeT KOMMYHHUKAIIMIO, €€ CMBICIBI M 3HAYEHUs C
JeATEeTbHOCTHON TOUKHU 3peHus. OH BBOJAUT "CMBICBI" U "3HaUeHHS" B CUCTEMBI ACSITEIbHOCTH
KaK AJIEMEHTBI ATUX CHCTEM (44).

CormacHo 3ToMy mpuHIUIY Juisi "cmbicia" TakoW CHUCTEMOM, NpHHAAJIEXKaAled K
NEeSITeNIbHOCTH, SBJISIETCS CUCTEMa aKTa KOMMYHHUKAIIMH, BKJIIOYAOIIAs:

1. neiicTBUs MEpBOTrO MHANBUIA B HEKOTOPOH "MPaKTUYECKON" CUTYyaluH;

2. 1eJeByI0 YCTaHOBKY, JENIAl0NIyI0 HEOOXOAMMON Niepeauy onpeaeIeHHOTO COOOIICHUS
BTOPOMY UHAWBHULY;

3. OCMBICIICHME CUTYyallMM C TOYKH 3PEHHSI ATOM 1EJE€BOM YCTAHOBKM W IOCTPOCHHUE
COOTBETCTBYIOIIETO BBHICKA3bIBAHUS-COOOIICHUS-TEKCTA,;

4. nepenavyy TEKCTa-COOOIEHUSI BTOPOMY UHAUBHUY;

5. IOHMMaHUE TEKCTa-COOOIICHHSI BTOPHIM HHIWBUIOM U BOCCO3JIJaHUE HA OCHOBE 3TOTO
HEKOTOPOW CUTYaIIMU BO3MO>KHOTO JE€HCTBOBAHHUS;

6. IEHCTBUS B BOCCO3/1aBa€MOM CHUTYaIlMH, COOTBETCTBYIOIIUE HCXOIHBIM IEIEBBIM
YCTaHOBKAaM BTOPOTO MHAMBHU/IA U COJICPKAHUIO TTOJIYYEHHOTO UM cooOIieHus (puc.2.4.).

rabno coaHanmua TaBAc coznanHa

TEKCT TaKEeT
coobuyenHa coobujerHa
—————— - — - 0
V>

cHTyaymMs 2

CHTYALMA

Puc.2.4 Kommynukaruuas cxema I'.I1. lllexpoBuukoro

Ora cxemMa Hauboiee MOJNHO IO CPaBHEHHUIO C JAPYTMMHU OIKCHIBACT OSTambl aKTa
KOMMYHHUKAIIUU M €r0 COCTaBIAIONIME. B oTnnume OT Apyrux oHa BKIIOYAET €IIe JCUCTBUS
WHMBHU/IA HA OCHOBE MOJTYYCHHOT'O UM COOOIIECHUSI.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CYy:KIeHue

1. [ToHsITHE KOMMYHUKATUBHOM MOJIEIIH.
2. Teopernueckue U NPUKIATHBIE MOJETN KOMMYHUKALINH.
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3. KoMMmyHuKamus kak 00beKT nccieloBaHus TyMaHUTapHbIX Hayk. KynbTyponoruueckue,
COIIMOJIOTHYECKHUE U aHTPOIMOJIOTMYECKNE KOMMYHUKATUBHBIE MOJIEIH.

3ananus 1 BONpockl 1Jis1 GopMUPOBaAHNS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIUSAMH
3anganue 1. [IpoBenure aHaIM3 KOMMYHUKATUBHOTO COOBITHUS (aKTa).

OtnpaBuTens Copep:xxanue [Tonyuatens Kanan Hens n
Kto0? COOOTIICHMSI Komy? IIpu momoru pe3ynbTaT
Yo KaKoro BO3JICHCTBUSA
coobmraet? KaHana? C kakum
a¢pdekTom?
HogocTHoE
coolOmeHnue B
CMU
Pacnponaxxa B
MarasmHe
Hrpoxu -
OOJEIBINKU
Ha MaT4e

3apanue 2. Onummre QyHKIIMOHATBHYIO MOJIeh KoMMyHUKaruu P.O. SIkoOcoHa.

OyHKIUA Cpenctaa [Ipumepsr JOMUHUPOBAHUSA
GYHKIIMH B KOMMYHHKATHBHOM
akte (coOBITHN)

OMotuBHast QyHKUUS

KonarusHast GpyHKuus

PedepentuBnas
hyHKIUS

[TosTrueckast QyHKIMs

daruueckas pyHKIHS

Mertasi3pikoBast QYHKIUS

3ananme 3. [IpuBenure npuMepsl aBTOMAaTUYECKONM, MHUMON M HETaTUBHON CUMMETPHUU
(Mmonens T. Herokom0a) B MEKITUIHOCTHOW KOMMYHUKAITHH.

3ananue 4. JlokaxxuTte, 4YTO JUJEP MHEHHUS SIBISETCS CBOCOOpa3HBIM (PHIIBTPOM B XOJI€
KOMMYHHKATUBHOTI'O IIpoOIIecca.

3ananme 5. Hailiiutre COOTBETCTBHE MEXKIY HA3BAHUSIMHU M XAPAKTEPUCTHKAMH MOJEIEH
koMMmyHukauu. 1. Mogens Illennona-Yusepa. 2. Iupkymspuas wmonens. 3. Mogens
JIBYCTyMeHYaTol KoMMmyHukaiuu. 4. Monens Jlaccyana. A. Undopmanus, pacnpocTpaHseMas
MacCcMe/ua, JOCTUTAeTCs LENEBOM ayAUTOPUU HE HAIPIMY0, a 4epe3 <WIMAECPOB MHEHUN». b.
[IpencraBmsier coboii pa3BepHYTHIN MJIaH KOMMYHHUKATUBHOTO JeicTBUs. B. OCHOBHOM akIeHT
MEPEHOCUTCS Ha UHTeprpeTaruio coodmenus. I'. C ee MosBICHHEM BO3HUKIIO MIPEICTABICHHUE O
CKOPOCTH M KOJIMYECTBE NepeaBaeMoil nHpopmaiuu.

OcHoBHas1 IuTEpaTypa
1. epessukuH, E. B. JlenoBoe obmienue [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBBIC JaHHBIC. — ExarepuHOypr: Ypanbckuit denepaibHbIiA
yauBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html
2. KpacuxoBa, E. H. Ilpaktuka peuyeBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
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Craspononb: CeBepo-KaBkasckuit dhenepanbusiii yauepcurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBIN pecypc]: cUTyaluu, npoodsiemsl, pekomenaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHbIe. — M.: Anbrinaa [Tabnumep, Anenaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS IUTEPAaTypa

1. benmas, E. H. MexkynbTypHas koMMyHuKauus. I[loucku 5>QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DinekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Op Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIC. —
Crasponionb: CeBepo-Kaskasckuit dhenepanbubiii yauepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrrakTuka u paspenieHne COUambHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
W. Aunpeena, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBble nanubie. — CII10.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH 1
couumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronuyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
camocTosITeNNbHOU paboThl mo aucuumuinHe «lIpakTruka npodeccnoHanTbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue YKa3aHUsl MO BBINOJHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTrka npodeccHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansTHe 3.
Tema 3. Tunbl, BUabI, QyHKIUH, CPeICTBA KOMMYHUKALMH.

Lean: oBnageTh HaBBIKAMHM aHAJIM3a KOHKPETHOW CUTyalluu U3 MPAKTUKHU JIEATEIbHOCTH
OpraHM3aIi U HAYYUTHCS ONPEAEIATh BUAbI KOMMYHHUKAIMU; (OPMUPOBAHUE Y 00YUArOMIUXCS
koMmretreHuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uamep:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYM TPU OCYIIECTBICHUH JCIOBON
KOMMYHHKAITIH;

- THUNOBl SI3IKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MIPaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMM W HHTEPIPETAIIUN
TEKCTOB;



20

- BUJIBI JI€JIOBOM IOKYMEHTAIINH;

- o0mrre mpaBuiIa OPOPMIICHHS JETOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBWJIa BEJICHUS JIETIOBON TIEPETIHNCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MAEATEIbHOCTH, HEOOXOAUMBIE JUISl OCYLIECTBICHHUS
YCIICIIHOM /1e7I0BOM KOMMYHHKALlMUM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoii @denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTYy4aeMyl0 HH(POpPMALUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- IPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MUCEMEHHYIO Peyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IWYHBIX CTHIIEH U
KAHPOB;

- co0mofaTth OOHIETIPUHATHIE TpaBUiIa PEUYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOH peueBoii KyJIbTYpHI B I€JI0BOI chepe;

- COCTaBIIATh PAa3IMYHbIC BUJIBI IEIOBOM IOKYMEHTALIUN;

- 0OpMJISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPABHIIAMU UX COCTABIICHUS;

- BECTU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCIOJB30BAaTh BCE BHUBI PEUECBOM JNEATEIBHOCTU B LEJSX OCYLICCTBICHHS
YCTIEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3bIKE(aX ).

Bnaoemy:

- HABBIKAMU PEYEBOM KYJIBTYphI, HABBIKAMU MPUMEHEHUS HAa TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTHYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MUCHhMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIONIMX JIOTUYECKH
BEPHO, apTr'yMEHTHUPOBAHHO, SICHO U MPABUIHHO CTPOUTH YCTHYIO U MTUCEMEHHYIO PEeyb;

- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMaIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBbIKaMU COCTAaBJICHUS Pa3JIMYHBIX BUIOB JAETOBON JOKYMEHTAIUH;

- 00mMMHU IpaBUIaMu O(h)OPMIICHUS I€TOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHHUS JIEJIOBOM TIEPEIHCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOl JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJIapcTBEHHOM si3bIke Poccuiickoit denepaniuu 1 MHOCTPaHHOM(BIX ) A3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoGeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M MHUCHbMEHHOW (hopMax Ha rocyIapCTBEHHOM s3bike Poccuiickoii
®denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTh: KOMMYHHUKallUs SBISIETCS HEOOXOAUMBIM M BCEOOIIMM YCIOBHEM
KHU3HEICATCIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

CymiecTByeT OrpoMHOE€ MHOroo0Opasue KOMMYHHKAaTHUBHBIX  IpoleccoB. Tak,
KOMMYHHKAITUN OCYIIECTBISIOTCS MEXKAY OTIACIbHBIMU JIOABMH, TPYNIaMH, BHYTPH TPYII U
T.m. OHU MOTYT OXBAaThIBaTh PA3JIMYHBIC ACIEKThl MPOU3BOACTBEHHOW, /EJI0BOM, HAYYHOMH,
y4eOHOM, KyIbTYPHO-TyXOBHOH AedaTenbHOCTH. KpoMe 3Toro, KOMMYHHKAIIMH OCYIIECTBIISIOTCS
cpeau JIOJEH pa3iMyHOro BO3pacTa, IMoJja, MPUHAAISKAIUX K Pa3IU4YHbIM ATHOCAM, MEXIY
CTpaHaMH, KOHTHHEHTaMH W T.N. Pa3HooOpasue KOMMYHUKalUW TpeOyeT MpOBEIEHUS HX
KJaccu(uKaIum.

[To Hanbomnee 3HAYMMBIM OCHOBAaHUSM KOMMYHHKAIIUU TIpoBeneHa kinaccudukamus ..
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[lapkoBbiM. OH BBIACISIET CICAYIONINE THITHI KOMMYHHUKAIIAU:

1. [To macmTabHOCTH TIpolIecca KOMMYHHUKAITMH M MAaCCOBOCTH BOBJIEKAEMBIX B HETO
JIMII: @) MaccoBasi KOMMYHHKAIHS (TIPOMCXOJUT B TOM CIlydae, €CJId COOOIICHUE TMOTydaeT WiIH
UCTIONB3YET OOJBIIOE KOTHYECTBO JIFOJICH, 3a4aCTyI0 COCTOSINEe U3 PA3IMYHBIX 110 HHTEpecaM U
KOMMYHHUKATUBHOMY OIIBITY TPYII); 0) CpeaHEro ypoBHs (MEXIYy M B OOJBIINX COIUATBHBIX
rpynmnax — TpyOmoBas, B COIHAJBHBIX OpraHU3alUsAX — BHYTPUOPTAHHU3AIMOHHBIC
KOMMYHHKAIIMH); B) JIOKaJbHas (BHYTpUCEMEWHAas, B MajbIX TPYIIax — BHYTPUTPYIIIOBAs,
MexrpymnmoBas). [lo OTHONIIEHWIO K KaXIOMY U3 BHEIIHUX CYOBEKTOB MEXKTPYIIOBBIX
B3aWMOCBSI3¢ KOMMYHHUKAI[MM HOCSAT BHEUIHWW XapakTep — BHEIIHUE KOMMYHUKAIUH.
BHyTpeHHHE KOMMYHHKAIMM MOTYT MPUHUMATh XapaKTep MEKIMYHOCTHBIX OTHOIICHUH —
MEKITMYHOCTHBIE KOMMYHHKAIUU (KaK TPABUIIO CBS3aHA C HICATbHONW MOJIEITbI0 KOMMYHHUKAITHH,
B KOTOPOW y4acTBYIOT JBO€ KOMMYHHMKAHTOB). MEXJIMYHOCTHBIE KOMMYHHKAIIUU OTIMYAIOTCS
OT BHYTPWINYHOCTHBIX (MHTpanepCOHAIbHBIX), KOTOPHIC MPEJACTABISAIOT CO00H «OOIIeHue ¢
caMHuM co00i1» (4eTTOBEeK JUATIOTU3UPYET CBOM BHYTPEHHUN «MOHOJIOTY, pa3rOBapHUBasi CO CBOUM
BHYTPEHHHUM TOJIOCOM, COBECTHIO, alter ego).

2. I[Io cnoco0y ycTaHOBIEHHMS M TOJAEPKAHUS KOHTAKTa KOMMYHMKAIUU
MOAPA3ICIIAIOTCS Ha a) HETIOCPEACTBEHHBIE (ITPSMBIE) U 0) OTOCPEOBaHHBIC (JUCTAHITMOHHBIE).
3. I1o HWHUIUATHUBHOCTU KOMMYHUKATOPOB KOMMYHHKAIIUN ACIATCA Ha a) AKTHUBHBIC

u 0) nmaccuBHble. Eciii KOMMYHUKAaTOp BO3JIEHCTBYET Ha PEIUIHEHTa, KOTOPBIA HE pearupyeT Ha
MOCTIAHUs, TO MOCIEAHUI UTPAET MACCUBHYIO POJIb, a JaHHAsS KOMMYHHUKAIIHS B IIEJIOM TaKke
aBiseTcss maccuBHOW. KoMMyHUKalMsi CTaHOBHUTCS aKTHMBHOM, €CIM BCE KOMMYHHKATOpBI,
y4acTBYIOIIHE B KOMMYHHKATHUBHOM MpOIecce, HHUIIMUPYIOT TMOCIAHUS U Cpa3y ke pearupyroT
Ha MOJYYeHHYI0 HH()OPMAILIMIO CBOUMHU JCHCTBUSIMH.

4. [lo cremeHu OpraHU30BaHHOCTH KOMMYHHUKAIIMM MOJPA3NEIAIOTCA Ha )
cinydyaiiHple W 0) Hecny4daiiHble (opraHm3oBaHHbIe). CioydaliHble KOMMYHHMKAIIUM BO3HHUKAIOT
cTUXUiiHO (0OMeH uH(popManMeld MPOUCXOAUT CIy4YyailHO BO BpeMs HE3aIUIAHWPOBAHHBIX
3apaHee BCTpEY, MPH STOM MOTYT OOCYXAAaTbCsl U MPUHUMATHCS JOCTATOYHO BaXKHbIE U
OTBETCTBEHHBIE PEIICHNUS).

5. B 3aBucumMocTH OT HampaBlieHHUs TOTOKa HWHGOpMauu KOMMYHHKAIIUU
MOJIPA3/ICNIAIOTCS Ha ) TOPU3OHTAIBHEIE U 0) BEpTHKAIbHBIC. BepTHKaIbHbBIE KOMMYHHUKAIUH, B
CBOIO Ouepe/ib, MOAPA3JEISIOTCS Ha HUCXOAIIME U Bocxoase. KoMMyHUKAaTUBHBIN MOTOK,
KOTOPBII IepeMeniaeTcs OT OJHOrO YpOBHsS B TpyIIe WJIM OpraHu3alud K Ipyromy, Oosee
HU3KOMY YpOBHIO, Ha3bIBaeTCsi HUCXOASAMMM (OOIIeHMe HavyalbHHKA CO  CBOUMH
noMYMHEHHBIMU). Bocxonsmas uHpopmanmst ot Gosiee HU3KOTO K 00Jiee BBICOKOMY YPOBHIO
UCIIOJNIBb3YETCs 1711 0OpaTHON CBSA3HM MOJYMHEHHBIX C PYKOBOAMUTEIIEM C IIeJIbI0 HHPOPMUPOBAHUS
0 pe3ynbpTaTtax paboThl U TEKyIIuX mpobiemax. ['opu3oHTaIbHBIE KOMMYHUKAIIUN TPOUCXOIST
MEXJy WIEHaMU TPYIIbl, UMEIOIMMHU PaBHBIM paHr B CHCTEME YIpPABIICHUS OpraHM3allhei,
MEXY IPY3bsIMHU, pABHO3HAYHBIMU TPYIIIIaMU B OOIIIECTBE.

6. B 3aBucMMOCTM OT HCHOJB3YEMBIX 3HAKOBBIX CHCTEM KOMMYHHKAIIUU
NOJPa3/IeNIAI0TCs Ha a) BepOasbHble U 0) HeBepOaIbHbIC.

Kpome  BblIEOTMEUEHHBIX  BHUJOB  KOMMYHUKAIIMM  BBIACNSIOT ~ KOTHUTUBHBIE,
KOH(JIMKTHBIC, KPH3HCHBIC, MEXKYJIbTYpHBIC, O(HCHBIC, MPOU3BOJICTBCHHBIC, IPOTECTHHIE,
peKpealioHHble, YIUYHbIE, Xy105KeCTBEHHBIE, SKCIIPECCUBHBIE U T.7. OmnpeneneHusi HEKOTOPBIX
U3 3TUX BUJI0OB KOMMYHUKaLlUU AaHbl B raoccapun Y MK.

Oco0ObIM BHJIOM KOMMYHHUKAIIMH SBISETCS pekiama (¢paHil. reclame «pekmamay, jaT.
reclamare «kpu4aTh).

JlenoBasi KOMMYHUKAIIUS SBJSIETCSl BaKHEUITUM acIEKTOM JIH000# mpodeccrnoHanbHON
NEeSITeIbHOCTH U MOXKET OBITh OTHECEHA K CaMOCTOSITENIbHOMY BUAY KOMMyHHKanuu. K dopmam
JIEJIOBOM KOMMYHHKAIIUM OTHOCSIT JUCKYCCHUU, O€ce/bl, COBEILaHUs, 3acellaHusl, MepPeroBOpHI,
Opudunru, mpecc-koHPEpeHIUU, NMPE3CHTALMN, PUEeM [0 JIMYHBIM BOIIpocaM, Tele(OHHBIC
pa3roBOpHl, A€JI0Basl IEPENUCKA U JIp.

MHorue npakTUKi U TEOPETUKHU YIPABICHUS MPUIEPKUBAIOTCS TaKOW TOYKU 3pEHUS HA
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JIEIOBYI0 KOMMYHHKAIIMIO: Ba)XXHO, YTOObl KOMMYHUKATOp TOBOPUJI Ha OIHOM S3bIKE C
nojyvareneM WH(GOpMalWu, MPAaBUIBHO OIEHHUBAT (GOpMy MosydeHus HH(pOpMAIUH, a TaKxke
3Ha4YCHHE OOPATHOM CBSI3H.

K Haubonee yHUBEpcalbHBIM, MPUMEHHMBIM B Pa3IU4YHBIX cdepax IesTEIbHOCTH,
OTHOCST Takue (OopMbl KOMMYHHKAIIMH KaK JUAJor, TUCKyccus U Oecena.

Jns ananmu3a QyHKIHA KOMMYHHUKAIIMM HCIIOJB3YIOT CXEMY-TTHPaMHUy YeIOBEYECKUX
noTpeOHOCTEH, mpemaokeHHylo AOpaxamom Macnoy. [lsate ypoBHel mnupamuasl Macimoy
(pusmonornyeckue MOTPEeOHOCTH, NOTPEeOHOCTH 0e30MacHOCTH, MOTPEOHOCTH
B3aMMOOTHOIIEHUH — JI000Bb, Jpyxk0a, cembs, MNPUHAMAICHKHOCT, K TpYIIe JIOACH,
HEOOXO/JMMOCTh YB@KEHUS M CaMOpean3allii) TIO3BOJISIIOT BBIICIUTh Hambosee oOuue
GYHKIIMM KOMMYHUKALUU KaK BBDKUBAHUE M COTPYIHUYECTBO C APYTUMU JTIOAbMH.

MOXHO TakXe TOBOPUTh O (PYHKIHSIX KOMMYHHKAIIUM MPUMEHUTEIHHO K HEKOTOPBIM
KOMMYHHUKaTHUBHBIM ~aKTaM ¥ KOMMYHHMKaTHUBHBIM coObITUsSIM. Hampumep, dyHKuuun
KOMMYHHKAITUU MOTYT OBITh HaJICTPOSHBI HaJl MOJICIBI0O KOMMYHUKAIIUN U «IIPUKPEIIIICHBD» K €€
ydqacTHUKaM ® yeMmeHTaMm. M3 momenu P.O. fkoGcona, KoTopas mpuMeHMMa Kak I aHaIu3a
SI3pIKa U KOMMYHUKATHBHBIX CHCTEM B IIEJIOM, TaK U A1 (YHKIIMOHATHHOTO HWCCIICTOBAHUS
OTJICIbHBIX PEUYEBBIX U KOMMYHHUKATHBHBIX aKTOB U KOMMYHHUKATHBHBIX COOBITHUMH, BBITEKAIOT
mectb (yHKIMNA: SMOTHBHAs, KOHAaTHWBHAas, pedepeHTHBHas, TNoOdTUYECKas, (aruueckas,
MeTas3bikoBas. Kaxxaas u3 npeqioxkeHHbIX UM (QyHKIUN CBsI3aHa C TEM WJIM UHBIM YYaCTHUKOM
WIN 3JIEMEHTOM KOMMYHUKAIUH.

Hexkoropeie uccnenoatenmu (A.A. JleontheB, H.b. MeukoBckasi) MO0aBISIOT TaKke
Maru4eckylo Win 3aKJIMHATENbHYIO PYHKIHNIO, STHUYECKYIO (00BEAMHSIONTYIO HApoa) GYHKIIHIO,
OMOJIOTHYECKYIO (PYHKIIHIO (711 KOMMYHUKAIINH )KHBOTHBIX ).

Jlpyrue HccieqoBaTeNd IMPEeANoYUTaloT MHUHUMH3UPOBATh KOJHYECTBO  (DYHKIIMIA,
BbIJIETISSL JIUIIb OCHOBHBIE M CYMTAasl JAPYTrMe Pa3HOBUIHOCTHIO OCHOBHBIX. Tak, HM3BECTHBIN
ncuxonor u tuHreucT Kapn bronep(1879-1963) Boaensint Tpu GyHKIMU A3bIKA, TPOSIBIISIOLTHECS
B JIIOOOM akTe peur: (QYHKIHIO BBIPAXECHHS (DKCIPECCHBHYIO), COOTHOCHMYIO C TOBOPSIIUM,
¢ynkuuioo oOpameHuss (Ane/UIATUBHYIO), COOTHOCHUMYIO CO CIYHIAIOIUM, H  (QYHKIUIO
co00ITIeHUS (PENPE3CHTATUBHYIO), COOTHOCUMYIO C MpeaMeToM pedr. OTIpaBUTENb COOOIICHUS
BBIpa)KaeT ce0sl, aneUIMPYeT K MOIYy4aTello U PeNpe3eHTUPYET IpeAMET KOMMYHHKAIIHH.

TpamuMOHHO TakKe BBIACISIOTCA JUOO 1Be, JHMO0 Tpu (GYHKIUUA s3BIKA H
KOMMYHHKAIIMH, KOTOPBIE, BIPOUYEM, MEpeceKaroTcs Apyr ¢ apyrom. Cumraercs, 4To SI3bIK B
NEPBYI0 O4Yepelb BBIMNOJHIET I[O3HABATENbHYIO (KOTHUTHUBHYIO) WM HUHGOPMALUOHHYIO
(GYHKLMIO: BBIpXCHHE WICH, MOHATUN, MBICIEH M COOOIIEHHE MX IPYTUM KOMMYHHUKAHTaM.
Bropas ¢yHkuus — oleHOYHas: BbIpAKEHHE JIMYHBIX OLIEHOK W OTHOUICHWH, TPEThbsl —
addexTUBHA: Iepeaada SMOIMIA U YyBCTB.

OyHKIIMOHATBHAS XapaKTEPUCTHKA COOOIICHUSI (KOMMYHUKATHBHOTO aKTa) MOXKET OBbITh
JJaHa B 3aBUCHMOCTH OT €r0 HaIpaBJIEHHOCTH, €0 OCHOBHOM KOMMYHHMKATHBHOM 3axadd. P.
Jum616u u I'.bepToH BBIACHSIOT mIeCTh (QYHKIHH COOOMEHWH M KOMMYHHUKATHBHBIX aKTOB:
OpeaynpexaeHue, coBeT, HHpopMaius, YyOexaeHue, BBIPAKCHHS MHEHUS, pa3BlCUCHHE.
Heckonbko (yHKUIMH, Aake B OTAEIBHO B3ITOM KOMMYHUKATHBHOM aKTE€, MOTYT COYETAThCA.
[Ipu sTOM HEKOTOpBIE (KaK MPABUIIO, OJTHA UJIH JIB€) OyIyT OCHOBHBIMH, YTO MO3BOJISIET BBIIBUTH
HanOoJiee 3HaUMMbIe (DYHKITTH KOMMYHHUKAIIHH.

KoMMyHHKAIUsT MOXET OCYIIECTBISATHCS KaK BEepOATbHBIMH, TaK M HEBEepOATbHBIMU
CpEeICTBaMHU.

[IpencraBnenus o BepOaTbHOW KOMMYHMKALIMM Kak OOILICHHMU JIOJeH B Ipolecce HX
COBMECTHOHM JESTEIBbHOCTH MOAPAa3yMEBAIOT HE TOJBKO YCTHYIO, HO M MHCbMEHHYIO (hopmy
oOmenusi. Ecnmm B ycTHOpeueBOl KOMMYHHMKAIlMM Mbl OOpamjaeM BHHMMaHHE Ha PEYEBYIO
JESATEIbHOCTh TOBOPSIILIETO U CIYIIAIOUIETr0, TO B MUCbMEHHOPEUYEBON BHUMAHUE aKIIEHTUPYETCS
Ha POJISIX MUIIYIIETo (CO3/aI0LIEr0 TEKCT, aBTOpPa PEUeBOro MPOU3BECHHS) H YUTAIOLIETO WIH
YUTATEeISI.

UreHne M MHCHMO SBISIFOTCS CaMOCTOSTEIbHBIMHU BUJAMH PEUEBOM J1€ATEIbHOCTH.
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BmecTte ¢ TeM XapakTepUCTUKH YCTHOPEUYEBOM M MHUCbMEHHOPEUYEBOM JIEATEIBHOCTH B Ipeaenax
OJIHOM U TOM K€ CUTYaI[uU OOIICHHUS BIIOJIHE COTIOCTABUMBI.
Bonpocsl u 3aganus:

Bonpochl, BBIHOCHMBIE Ha 00CYyKIeHHE
MHoroo6pa3ue KOMMYHUKAIMI 1 X Ki1accupukarms.
Turbl KOMMYHUKALWH.
Buabsl koMMyHHKAIIWH.
OYHKIIMA KOMMYHUKAIIUU U KOMMYHUKATUBHOTO aKTa.
@OopMbI KOMMYHUKALIMH: YCTHBIE, TUCbMEHHBIE, BU3YyaJIbHBIE.
CpenctBa BepOanbHOI 1 HeBepOATbHONH KOMMYHHUKAIIUH.

3amanus ¥ BONpPocCkI 1 popMUpOBaHMS

U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIIUSIMH

3ananme 1. I[IpoananusupyiTe CHEAYIONIYIO CUTYyallUI0 W OMNPEAEIUTE, O KaKUX
KOMMYHUKAaIUAX UAET peub. Curyarus.

B npouecce oprupoekTupoBaHus CO3AAE€TCSI OpraHU3allMOHHAS CTPYKTYpa YIPABIICHHUS, a
Tak)Ke pa3pabdaThIBAIOTCS TOJOKEHUS O TOJpa3IeNiCHUsIX ammapara yrnpaBiieHus. B xaxmom u3
HUX 00s3aTeNnbHO JOJDKEH MPHUCYTCTBOBAaTh pasznen: «B3aumMooTHolleHUs ¢ ApyruMmu
MO/pa3ieICHUsIMU OPraHU3aALUN.

3ananme 2. [IpoanHanu3upyiTe CIEAYIONIYIO CUTYallMI0 U3 MPAKTUKU JEATEIbHOCTH
KOMITAHUH U OTNIPEICNIUTE, O KAKMX KOMMYHUKAIUAX UAET peub. CuTyarus.

B xommannn AT&T paspaborana mporpamma 1o YNpaBICHUIO MPOU3BOIUTEIHHOCTHIO.
BaxHoii wyacThi0 3TOM mporpaMMmbl BBICTYHaeT pa3paboTka M pPacHpOCTPaHEHUE BHYTPH
KOMITAHUH CIIEIUAIBHBIX BOIPOCHUKOB.

B aHkerax, KOTOpbIE pa3lalOTCs BCEM COTPYAHMKAM OJHOIO IOApAa3AEIcHMUS,
3aTparuBarOTCs TAKUE BOIIPOCHI, KaK:

* yBa)K€HHE K paOOTHUKY,

* CTpPEMJICHUE OKa3aTh AKTUBHYIO IIOMOIIb KJIUEHTY,

* paboTa B KOMaH/Ie,

* IHHOBAIIUU U BBICOKHE 3TUYECKUE HOPMBI.

Pesynbratel 3TOrO oOmnpoca, MoslydaeMble PYKOBOAMTENIEM, IO CYTH CBOEH SBIISIOTCS
NpOsIBIEHUEM OOpaTHO CBSI3M OT €ro mnojapaszieieHus. PyKoBOAWTENb aHaIM3UPYET 3TU
pe3yabTaThl, 3aTeM KOH(PUICHIMATBHO OOCYXKAaeT MX ¢ (acuiIMTaTOpOM, MOCIE YEro OHHU
BBIHOCSITCSl HAa 00CYKICHHE 00IIero coOOpaHus KOJUICKTHBA MTOPa3 ICIICHHUS.

A

3apanue 6. IlpoanamusupyiiTe TmpuBeIEeHHBIE B Tabu. 1 T1enm  pa3IuvHbIX
KOMMYHHKaIil. Onpenennure, Kakue U3 HUX CTaBsIT Mepell cO00W HUCXOMASIINE, BOCXOSIINE,
TOPU30HTANIbHBIE U JHAaroOHabHbIE KOMMYHHUKAIIUH, U 3aII0JTHUTE TaOIUILy.

Taoauna 1. llequ 1 BUIBI KOMMYHUKAUI
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N2 Lenu KoMMyHHEaLWA KDMMB):‘:lI:aunﬁ

1 MocTaHoBKa 38084 MCNONHATENAM

2 KoopauHauwa paBoTt nogpasfeneddi annapara ynpasne-
HWUA

3 Mony4enne AoCcToBePHOA MHBOPMALMK O KOHEYHbIX
pesynerarax patorel

4 WMHTerpaums yeunui nogpasaengHinn annapara ynpasne-
HWA A8 PELEHWA KOMITIEKGHLIX Npobnem

5 Ofecneverne 0GPaTHON CBAZW O NONYWYEHHBD 330AHWNAX

5] OGecnevyenne oBpartHon CEASM ANA OUSHKW PesynNeETaToE
patoTel

7 SdderTUBHOS MCNONB3IoBAHWE BCEX BMADE PECYpCcos
B OpPraHu3aumMm

8 PaspeleHne Mexnpynnossx KoRdNnETos B Opradusaumm

9 MayueHne MHEHMS KONNEKTHEA N0 MHTEPECYIOLWEA
npoineme

10 OGmed nHdopaauwei

11 OfecneveHne COUMAansHOM NOOOERMKN NOQYMHEHHBIX

12 WMHCT Py KTMPOBEHWE NO BRINONHEHWIO paboTel

13 PaspeleHne BHYTRPUIPYNNOBER KOHGNWKTOs

14 MoeblWweHWe ONEPATMEBHOCT PEWEHWA Npobnem

3ananmne 4. [Ipoananusupyiite nepeyrcieHHble B Tabia. 2 BHUIBI IEepegaBacMoil B
coobmennn uaopmanuu. Onpenennure, 0 KaKux KOMMYHHUKAIUAX (HUCXOAAIIUX, BOCXOASIIUX,
TOPU30HTAIBHBIX, TUATOHATBHBIX) HJIET PeUb, U 3aMIOJTHUTE TaOJHILYy.

Taoauna 2. Buabl nHpopManuu ¥ BUIbI KOMMYHUKAIUI

Buabl Kom-

Ne Buabl uHdopmaymm MYHHKAUNA

1 Mudopraumns o Blogxere opraHusaumm

2 Mpeanoxedna ob ynyyWeHMn QEATENEHOCTH NOAPa3AenaHa
W OpPraHuaaUmMy B Lenom

3 Mrdopma s 0 NPEaCcTOALLMX MIMEHEHWSX B COCTABE SKUWOHEPOE

B

MpeanoxeHrd B pa3patarbBaEMBIA B KOMIaHUK BraHeC-NnaH,
BHOCHMEIE PAINMHHEIMK OTAENAMA ANNEPETA YNPEENEHNS

CHEpELLEHNE 33 KOHCYTIETALMER N0 PELLIEHWKY KOHKPETHON NpoBneMis
MHhoprMa s 0 KSOPOS bIX HE3HS4EHME
JOrHOCTHRIE MHCTRYELMK

|~

MpeanaxeHita B NPOEKT NoNoXeHA of onnare Tpyoa B OpraHwaa-
LMK W 33MEMEHWA NO HeMy

9 MHBOpMaLIMe 0 BEIBOAE KOMNEHWEN HOBLIX TOBADOE HE PhIHOK
10 | Mudopra s 0 X008 BeINOMHEHWA NPOMIB0ACTEEHHOT O 3808HMA
11 | MndopMalms 0 X008 PERSHCTPYELMN B KOMNaHWK

12 | Wanobel NOIMUHEHHBIX HE MNOXKE YCNDBKUS TPyaa

13 | Mudropma s O CO30aHMK HOBLE NOAPa3OEneHnin B KOMNEH 1M

14 | MndopMals 0 BESOEHMA HOBOO NONOKEHA 06 onnare Tpyaa

W MPEMUPOBEHW B OPTaHW3aUMA

15 [ NpegnoseHra B KONNEKTMEHEIR SOrOB0D MemIy SOMUHWCT paUWeR
¥ TPYAOEBIM KOMMEKTMBOM OPIEHM3ELWMK

16 | Mindbopmaums 0 NpUYMHEX YEONBHEHWA W3 OPTaHn3auUmm

17 | MHeHre NOOYMHERHEIX O HENOCPSACTEEHHOM PYKOBOIMTENE

3aganue 5. [IpoananusupyiiTe NpUBEIECHHBIE HUKE YTBEPKIACHUS U YKAXKUTE, KAKUE U3
HUX BEPHBI, 8 KAKHUE HET.

1. KoMMyHMKanuy — BaXkHeIIas COCTaBHAs 4acTh JEATEIbHOCTH MEHEIKEPOB.

2. VYcnex KOMMYHMKAllMM 3aBHCUT OT TOrO, HACKOJBKO BHHMMATEIBHO COOECEeIHUKU
CIIYIIAIOT IpYr Ipyra.

3. Hanuuune oOpaTHO# CBSI3U JIeIaeT MPOoLecC KOMMYHUKAIIUHU JIBYCTOPOHHHUM.

4. KoMMyHMKanuy, OCYHIECTBIIEMBIE C IIOMOLIBI0 TEXHUYECKUX CPEIACTB H
UH(POPMALIMOHHBIX TEXHOJOrMH, Haubojiee 3HAYMMbl JUIsI M3YYEHUS OPTraHU3aIMOHHOTO
IOBE/ICHUS.

5. Beibop HOocuTenst nH(popMaIMK B IPOIlecce KOMMYHUKALIMU HE 3aBUCUT OT XapakTepa
YIPABICHUYECKUX TIPOOIIEM.

6. UTOOBI YTOUYHHTH MHEHHE COOECEIHMKA, CIIEAYET 3a/1aBaTh €My KaK MO>KHO OOJIbIIe
BOIIPOCOB.

7. Hanmmaue oOpaTHOM CBSI3U — BaKHOE YCJIOBHE KOMMYHHKAIIUH.
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8. MeXIMYHOCTHBIE KOMMYHHUKALMA BO MHOTOM 3aBUCAT OT COLMOKYJIbTYPHOU Cpelbl, B
KOTOPOM OHH OCYILIECTBIISIOTCA.

9. B popmanbsHO# Tpyrnme He MOTYT BO3HUKHYTh HE(OpMaJIbHbIE KOMMYHUKAITUH.

10. B mpomecce oOmeHuss HeBepOallbHbIE CHTHANBl  COOECETHMKOB  JIOJDKHBI
CIOCOOCTBOBATH YCUJICHUIO PEYH.

11. Eciiu mogyrHEHHBIE 3aBUCAT OT PYKOBOJICTBA, TO BOCXOJSIIMN MOTOK MH(pOpMaLUU
MOJKET OKa3aTbCsi OJIOKMpOBAaHHBIM. OCO3HAIOUIMN CBOIO 3aBUCHMOCTh PAOOTHUK, MOJYYUB
HEMPUATHYIO ISl PYKOBOAUTEIS HHPOPMALIUMIO, MOXKET HE MepeiaTh ee emMy.

12. YToOBI COKpaTUTh BpeMsi KOMMYHHUKAITUH, CIIEAYET MepeOUTh COOSCeTHIKA U TIPSIMO
CKa3aTh eMy O JeQUINTEe CBOETO BPEMEHHU.

13. Ecnu pyKoBOIUTEINS 3aXJIECTHIBAIOT SMOLIMU, TO OH MOKET HEMPaBHIbHO MOHATH
co0eceTHHKa.

14. Cniyxu — 3TO HeBepOaIbHbIE KOMMYHHKAIIUH B IMPOIECCE OOIICHUS.

3apanue 6. MetogaoM paboOTHI B TPyMIax MOCIEA0BATEIIBHO PEeaTn30BaTh MPOIECC OAHO—
U JByCTOPOHHEH KOMMYHMKAIlM{, CPaBHUTb HMX PE3YyJbTaThl, U HA 3TOHl OCHOBE BBIIBUTH HX
XapaKTEepHbIE 4YEpThI, NPEUMYIIECTBA M HENOCTAaTKU M CAEIaThb BBIBOA O CPABHUTEIBHOU
3 PEKTUBHOCTH ITHX JIBYX THIIOB KOMMYHHKAIIHU.

Jdranbl padoThl.

1. Benymuii 3HaKOMHMT YYaCTHHUKOB C Pa3IMYMSMH MEXIYy OJHO- M JIBYCTOPOHHEH
KOMMYHHKAIUSIMHU.

IIpu ooHocmoponmueii  KomMmyHukayuu iepeaBaTh HMH(QOPMAIMIO MOXET TOJIBKO
KOMMYHHKATOpP, a IMPUHUMAIONIUE — HE MOTYT, T. €. KOMMYHHKAIUS OCYIIECTBISETCS TOJIBKO B
OJIHOM HAIIpaBJICHUHU:

KoMmmyHukaTop — nmpuHUMAaIOMUNA cooOIIeHne.

IIpu  osycmopoumneii  KommyHuxayuu  TepeAaBaTh HH(POpPMAIMIO MOTYT  Kak
KOMMYHHMKAaTOp, TaK W MPUHUMAIOIIHAE, T.€. KOMMYHHUKALAA OCYLIECTBISIETCA B ABYX
HaIpaBJICHUAX:

KoMmmyHuKaTOp <— mpUHUMAIOIINWNA COOOIEeHne —>

2. Y4acTHUKH OOBEIUHSIOTCS B Tpynnbl 1o 8-12 venoBek. ['pymmel pacxoasrcs Ha Takoe
paccrosiHue, 4TOOBI HE Melath Apyr apyry. Kaxaas rpynmna BeIOMpaeT KOMMYHUKATOpa.

s

Fi

Puc. 6.4. I'eomerpuyeckuii pucyHoK — winocrpanus Ne 1

3. KoMMyHHKaTOpBI MOJIy4aroT OT BEAYLIETO JUCThl OyMaru ¢ IByMsl F€OMETPUYECKUMU
pucynkamiu (puc. 6.4 u puc. 6.5). IIpAMOYroJIbHUKY U KBaJpaThl COMPUKACAIOTCS 0053aTEIBHO B
yIJ1ax WU cepeinHax ux CTOpoH. IIpsAMOyrobHUKY U KBaJApaThl MOT'YT COCTABIISATh YIOJI TOJIBKO
B 45 nm 90°.
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Puc. 6.5. I'eomeTpuyeckuii pucyHoOK — HuLTI0OcTpanus Ne 2

KomMyHuKkaTopsl B TeueHUE 2—3 MUHYT M3Yy4alOT PUCYHKH. 3ajjadya KOMMYHHKAaTopa —
OIKCATh PUCYHKH OCTAIBHBIM WIEHAM IPYMIBI TaK, YTOOBl OHW MOTJIM HApPUCOBATh UX HA OCHOBE
3TOTO OMUCAHUS.

4. OgHOCTOPOHHSS KOMMYHHUKalus. KoMMyHUKaTop caauTcs CIMHOW K CBOEW IpymIie,
YTOOBl HE BUJETHh PEAKIIMIO €€ WIEHOB Ha CBOE COOOIIeHHE (A UCKIIOYEHHS] BO3MOXKHOCTHU
BU3YaJIbHOW OLIEHKU OOpaTHOM CBSI3M).

UneHsl rpynmbl MOTYT TOJIBKO CHYIIaTh W HE HMMEIOT IpaBa 3a7aBaTh Kakue-In0o
BOTIPOCHI WJIH JJaBaTh MOHSTh, YTO (MB KaKOH CTENEHH) OHU C TPYJOM BOCIPUHUMAIOT TO, YTO UM
COOO0IIAIOT.

[TosTOMy KOMMYHHKATOp CTapaeTcss Kak MOXKHO TOYHEee omucatb puc. 6.4 yctHo (6e3
nomout pyk). (Eciam B ynmpakHeHHMM ydacTBYeT HECKOJBKO TPYII, TO IMOJOBMHAa M3 HHUX
uzo0paxkaer puc. 6.4, a Bropas MOJOBMHA — puc. 6.5.) UJeHbl Tpynmsl CIyHIamoT
KOMMYHHUKAaTOpa, HE IeperoBapuBasch Mexay cobOoi. Mx 3amavua — HapucoBaTh JTaHHBIN
r€OMETPUYECKUN PUCYHOK.

[locne okoOHYaHMS YHpa)XHEHUS YIEHBl TPYIIBl 3HAKOMSTCS C MPaBUIbHBIM BUIOM
reOMETPUYECKOr0 PUCYHKA, KOTOPBIA OHU JOJDKHBI ObUTM HAPUCOBATh, PACCUMTHIBAIOT JaHHEBIE,
HEO0OXOAMMBIE ISl TAOJIUIIBI, B COOOIIAIOT X BEIyIIEeMY, KOTOPBIH 3aHOCUT UX B HEE.

5. JIBycTopoHHss KOMMyHUKalus. KoMMyHHUKaTOp cUaNT K rpymnne aunoM. Ero 3amaga —
KaK MOXHO TOYHEee YCTHO (0e3 moMOoIM pyK) omucath puc. 6.5. 3aada 4jaeHOB TPYNIBI — Kak
MOXHO 0oJiee TOYHO BOCIIPOM3BECTH Ha Oymare pUCYHOK, KOTOPBIM OMUCaT KOMMYHHKATOD.
UneHsl rpymnmel HE HMEIOT MpaBa pa3roBapuBaTh JpPYr C JPYroM, HO MOTYT HpPEphIBAThH
KOMMYHHKATOPAa U 33/1aBaTh €My BOIIPOCHI.

[To okOHYaHUM BBIMIOJIHEHUS 33JlaHUSl YYACTHUKU TPYIII, KaK U Ha MPEIbIIyLIEM JTarle,
3HAKOMSTCSI ¢ NPAaBUJIBHBIM BHJOM T'€OMETPHUECKOTO0 PHCYHKA, PACCUMTHIBAIOT HEOOXOIMMBbIE
JaHHbIE, a BEIYILUH 3aMMChIBAET UX B TAOIHILY.

B 3axmouuTenbHOW — IMCKYCCHMM  OOBIYHO — BBISBISETCSA, YTO  OJHOCTOPOHHSS
KOMMYHHUKAIUS ObICTpee, YeM IBYCTOPOHHSIS, HO IBYCTOPOHHSISI — TOUHEE.

B xone nBycTOpoHHEW KOMMYHUKAIlMM MPUHHMAIOLINE COOOIIEHHE YyBCTBYIOT ceOs
yBEpEHHEE, YeM IIPHU OJHOCTOPOHHEH.

B 3akiroueHne AMCKYCCHMM YYaCTHUKH OINPENEISIOT XapaKTepHbIE YepThl OJHO— U
JBYCTOPOHHEH KOMMYHHKAIlMM, UX IPEUMYLIECTBA M HEJOCTAaTKHU, a TaKKe BO3MOXKHOCTH
UCIIOJIb30BaHUSI B PA3JIMUYHBIX CHUTYallUsIX TEX UYYBCTB, KOTOpPbIE BBI3BIBACT HHGpOpMALUs Y
KOMMYHHKATOpa U €€ IPUHUMAIOIIUX.

Hanpuwmep, npu 01HOCTOPOHHEH KOMMYHHUKAIIMU KOMMYHHUKATOP JIOJKEH B 1I€JI0M Oosee
JETATBHO 3aIlyIaHUPOBaTh, KaKUM CIOCOOOM OH OyleT ONHUCHIBAaTh PHUCYHKH, YTOOBI
NPUHUMAIOIIUE COOOIIEHUE MOHSITH €0 COAepKAHNUE.

[Ipu nBycTOpOHHEH KOMMYHUKALlUM KOMMYHHUKATOp [OJDKEH 3apaHee MOJArOTOBHUTH
apryMEeHTBI, 4YTOOBI [0 CYILECTBY OIPOBEpPraTh BO3MOXKHBIC 3aMEYaHUsl MPUHUMAIOIINX
CO00IIIEHUS.

OcHoBHas1 iUuTEpaTypa
1. lepessukuH, E. B. JlenoBoe obmienue [IneKTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIiA
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ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIC TaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbusiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe Tak CIOKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npoodsiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnaa busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JIUTEPATypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa M 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yausepeutet, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTuka u paspenieHne COUaIbHbIX KOH(DIUKTOB [DnekTpoHHbI pecypc] / O.
N. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBbie nanHbie. — CI10.: Cankrt-IleTepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — DnekTpoH. TekctoBele AanHble. — M.: OHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3allid U IPOBEIECHUIO
camocTosiTeNnbHON paboThl no aucuumuinHe «lIpakTruka npodeccnoHanTbHOH KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexona @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTrka npodeccHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).



28

IIpakTuyeckoe 3ansTue 4.
Tema 4. IIpoeccHoOHAIBLHO OPHEHTHPOBAHHAS KOMMYHUKALUSI

Ileny  3amamua:  HAyyYUThCS  ONpENENUTh  crneupuKky  MNpodeccruoHAIbHO
OpPUEHTHPOBAHHON KOMMYHHUKALUU; (OpMHUpPOBaHUE Y 00ydaromuxcs kommnereHun YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uams:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSIET JIOTHYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO ¥ IIPaBUIILHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HMHTEPIpPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTAIINH;

- o0Omre mpaBuiIa OPOPMIICHHS JENTOBBIX Oymar;

- 0OCOOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJECHUS JI€JI0BON NIEPENINCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MAEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @denepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTYyYaeMyl0 HH(POpPMALUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ IPABUJIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO pEb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
YKAHPOB;

- co0mofaTth OOHIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBENIEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOH peueBoii KyJIbTypHI B I€TI0BOI chepe;

- COCTaBIIATh PAa3IMYHBIC BUJIBI IEIIOBOI IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUBI PEUCBON JNEATEIBHOCTU B LEJSAX OCYLICCTBICHHS
YCHEIIHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepaniny 1 HHOCTPAHHOM(BIX ) SI3BIKE(aX ).

Bnaoemyv:

- HAaBBIKAMHU PEUEBON KYJIBTYPHl; HaBbIKAMH MPUMEHEHHS Ha MPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO pEyb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEH U J)KAHPOB;

- HaBBbIKaMHU COCTaBIICHUS Pa3IMYHBIX BUIOB JACTOBON JOKYMEHTAIUH;

- 00mMMHU IpaBUIaMu O(hOPMIICHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHUS J1€JI0BOM NIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BAaHMS BCEX BHJIOB pPEUEBOl JAEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW [eJIOBOH KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) A3bIKe(ax).

@opmupyemovie  kKomnemenyuu: YK-4 (CnocoOeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®deaepannu 1 KHOCTPAaHHOM(BIX) sI3bIKE(aX)).
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AKTYaJIbHOCTH T€MbI: KOMMYHUKAITUS SBIISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KU3HEACATCIBHOCTU 4YCJIOBEKaA U O[[HOI>'I nu3 (byHI[aMeHTaJ’H:HBIX OCHOB CYHICCTBOBAHHA
obmecTBa: popMUpOBAHUE TyXOBHOM, HPABCTBEHHOMN JIMUHOCTH.

TeopeTuyeckas 4acTh:

[IpodeccnoHanbHO OpHUEHTUPOBAHHAS KOMMYHHUKAIMS — 3TO MPOIECC B3aUMOJCUCTBUS
JCIIOBBIX HapTHepOB, HaHpaBHeHHBII\/'I Ha OpI‘aHI/ISaI_II/IIO 1 OIITUMH3AIIUKO TOI'O MJIKM MHOI'O BHUIA
MPEIMETHOM IeSITEIbHOCTH: MPOU3BOJCTBEHHOM, HAYYHOM, MEIaroru4ecKou u mp.

B nenoBolf KOMMYHUKAIlUM TPEAMETOM OOIICHUS SBISETCS NEATENBHOCTh (Z1eNo), U
napTHEP MO OOIIEHUIO BCET/Ia BBHICTYIMAET KaK JUYHOCTh, 3HAUUMAs JIJIs JPYTroro.

OcobenHocTy npodeccnoHaIbHO OPUEHTUPOBAHHBIX KOMMYHHUKAIIUMA:

1.

PernamMeHTUpPOBAaHHOCT — MOAYMHEHHWE YCTAHOBJIEHHBIM NpaBUIaM U
OTPaHUYEHUSAM (B TOM YHUCIIE BPEMEHHBIM), 3aBHCAILIMM OT BHJA JEIOBOTO
oOIIeHus, CTENeHH ero O(QUIUAIBHOCTH, Leled M 3axad, TPaguLui,
TpeOOBaHUH MPOTOKOIIA.

Ctporoe coOmrofcHHE COIHAIBHBIX  POJIeH, WM  HEPapXUIHOCTh
KOMMYHHKAITIH.

OTBETCTBEHHOCTh 3a pe3yJbTaT, IMOCKOJIbKY 3(P(GEKTUBHOCTh JEI0BOMI
KOMMYHHKAIIMM O3HA4YaeT M JOCTHKCHHE INPAKTHUECKUX pE3yJIbTaToB B
NeSITeIbHOCTH OpPraHU3alluy, €€ COTPYAHUKOB U Ip., 1a U KOMMYHHKALMs B
IEJIOM MTOJYMHEHA PEIICHUIO CITYKEOHBIX 3a/1a4.

CoOmnroneHue mpaBWil JIE€JIOBOTO M PEYEBOrO 3THUKETa (HCIOIb30BAHUE
dopmyn BexsnBoCcTH, Bel-o0menust u np.). CiegoBaHue 3THUM IpaBHIaM
HO3BOJISIET SKOHOMUTB PECYPCHI — KaK BPEMEHHBIE, TAK U YEJIOBEYECKHE.

B CJ'IGI[yIOH_[eﬁ CXCMC NPCACTABJICHLI BUJIbI KOMMYHUKAIIUW B OpraHu3alugax

KOMMYHHKGU.MM B OPraHU3aLLmax
nPeACTaBAeHd CAeAYHLIMMU BUAQMMU:

Be PTHKQAbBHOA KOMMYHHWKQLLMA I'op H3IOHTAABHAOA KOMMYHHKAUMA

HucxoAswmin
MHCPOPMALMOHHBIN NOTOK
(MHcbopmaums oT OTAEAbI nmameaenus
PYKOBOACTBA K

MOAYMHEHHBIM, NPAMAS CBA3b)

[OPM3OHTAABHBIE KOMMYHMUKALIAM
NPEeANOATraioT 06MEeH MeXAY
AIOAbMH, HOXOASLLIMMHCS HO
S6 o Amiiii OAMHAKOBbIX HEPAPXHYECKHX
MHA OPMALMOHHBINA MOTOK CTyneHsx (oTAeAsl,

(MHGbopMaLKA OT NEPCOHAAA K NOAPA3ACACHNA) HAN He

PYKOBOACTBY, o6paTHas CBA3AHHBIMH MPAMBIM
Cﬂjnb) noA4YHHEHHEM.

JlenoBasi KOMMYHUKAIIHASI MOKET OCYIIECTBIIATHCS B CIEAYIOMMX (OopMax:

1. JlemoBas Oecena — mepenaya uid oOMeH WHPOPMAIMEH W MHEHHUSMHU TIO

OIpEeICTICHHBIM BOIIPOCAM U TpoOIIeMaM.
JlenoBast Oecenia BEIOJHSET sl YHKITHIA:
- B3aMMHO€ 0011IeHre pabOTHUKOB U3 OJJHOM JI€TI0BOM c(epsr;

- COBMECTHBIN MOUCK, BBIABMUKEHHE WM pa3paboTKa pabouux ujei 1 3aMbICIIOB;

- KOHTPOJIb U KOOPAUHUPOBAHUE EIOBBIX MEPOIPUITHI.

2. JlenoBble MEpPEroBOpbl — OCHOBHOE CPEACTBO COTJIACOBAHHOTO MPUHATHS PEIICHHUN B

npouecce  OOIIEHHS ~ 3aUHTEPECOBAHHBIX  CTOPOH.  JlelOBblE  MEPErOBOPSI

BCECraa
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LEJICHANIPaBJICHHbBl M TPENNoJiaraloT 3aKjIlo4YeHHe CAENOK, TMOANKMCAHWE COTVIAleHUH u
KOHTPAKTOB.

Breimensitor nBa moaxona K TEpPEroBopaM — KOH(MPOHTAIIMOHHBIA W TAPTHEPCKHUH.
Crparernyeckast 1eJIb IEPErOBOPOB COCTOUT B MOKMCKE B3aMMOIPUEMIIEMOTO pelIeHus], n3oeras
KOH(JIUKTA.

3. CobecenoBaHne — UCTIONB3YETCS MIPH PEIICHUH KaJPOBBIX BOIPOCOB: IPU MpUEME Ha
paboTy, yBOJbHECHHH.

4. Criop — CTOJIKHOBEHME MHEHUH, pa3HOIJache Mo KakoMmy-Tubo Bompocy, 6opnba 3a
OTCTauBaHHE COOCTBEHHBIX MO3UIHHI. CIop MOXKET OBITh peann30BaH Yepe3 MOJEeMUKY, 1e0aThl,
JTUCKYCCHH U T.J.

5. JlenoBoe coBemanue — Crmoco0 OTKPBHITOTO KOJIEKTHBHOTO OOCYXIECHHs TPoOiIemM
TPYIIION CIELUATUCTOB.

6. [IpesenTtanus — nepBoe oQUIMATHLHOE MPEICTABICHUE 3aMHTEPECOBAHHON ayTUTOPHH
HEKOTOPOH ellle HeN3BECTHON MM MAJIOU3BECTHON MPOAYKIIUU, GUPMBI U €€ CO3AaTeNeH U T.1.

7. Topru — 3T0 cmoco0 MNpPoAaXHd U 3aKyNKU TOBApOB, pa3MEIICHHs 3aKa30B Ha
NOJPSAHBIE Pa0OTHl IMYyTEM TMPUBICUYCHUS MPEATOKEHUS OT HECKOJBKUX IMOCTABIIMKOB U
MNOJPSAYMKOB M BbIOOpa HAMITyUIIero U3 HUX. B pe3ynpTaTe TOProB 3akioyaeTcs I0puanyecKas
CIeNKa C TeM JICIIOBBIM IMAPTHEPOB, KOTOPBIN MPEIOKIIT HAUOOJIee BRITOAHBIE YCIOBHSL.

8. JlemoBas mepenucka — 0000IIEHHOE HA3BaHHME PA3NIUYHBIX 10 COACPKAHUIO
JIOKYMEHTOB, BBIJICNISIEMBIX B CBS3U C OCOOBIM CIOCOOOM Tiepenaun WH(OPMAIMOHHOTO
COOOIIIEHHS.

9. Ilpecc-koHdepenuus — meponpusarue st CMU, npoBoanMoe B citydasix, KOrjaa ecTh
OOLIECTBEHHO 3HauMMasi HOBOCTb, W OpraHu3allus WM OTJENbHAas W3BECTHAs JIMYHOCTD,
HEIOCPEICTBEHHO CBSI3aHHBIE C ATOW HOBOCTBIO, JKENAIOT JaThb CBOM KOMMEHTapUM IO 3TOMH
HOBOCTH, KOTOpbIe OBbUIM Obl MHTEPECHBI M Ba)KHBI JJIsi OOIECTBEHHOCTU. VMHBIMHU cIOBaMH,
npecc-KoH(QEpeHIIUsT HalpaBieHa Ha WHOOPMANMOHHYI0O M PEKIAMHYIO TOIIACPKKY HMHIKA
opraHu3zaryu, odecrnednBaeT 3 (HEKTUBHOCTh B3aUMOICUCTBUS C BHEITHEH CPEIIOi.

Takum oOpa3zom, m06as Qopma 1emoBOM KOMMYHHKAIIMM HOCHT YHHMKAJIBHBIH,
CcBOEOOpa3HBIA XapakTep, Mpeanosaras KakIblii pa3 pa3HbIX YYaCTHUKOB, YCIIOBHH, MpeaMeTa
obocyxnenusi. Ho, Tem He MeHee, Bce (OPMBI JOJDKHBI CTPOUTHCS B COOTBETCTBHUU C
orpezieIeHHbIMA YHUBEPCATbHBIMU MIPUHLIUIIAMU J€TTOBON ATHKHU.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CYy:KIeHue
1. KommyHukanus kak popma yrnpaBiieHUs] OpTaHH3aIieH.
2. Buapl KOMMYHUKAIIMKA B OpraHU3aIusX.
3. ®opMbl 1€10BO KOMMYHUKAIIMK B OpraHU3aIUsIX.
4. MeXITHYHOCTHOE B3aNMOIEHCTBHE B IE€TIOBOM OOIICHHH.

3aganus 1 BONPOCHI 1J1s1 (POPMHUPOBAHUS
¥ KOHTPOJIsl BJIaJIcHUs] KOMIIeTeHIUSIMH

3apanue 1. OTMeTpTe KayecTBa, KOTOPBIC SBISIOTCS JIMYHOCTHBIMH KadeCTBaMHU
nenoBoro dyenoBeka. OObsicCHUTE CBOW BBIOOp. MoskeTe 1M BbI emie J00aBUTh KaudecTBa,
XapaKTEePHU3YIOIIHE AETOBOTO YEIOBEKA.

- YBEpEHHOCTH B cebe;

- BJIaJICHUE MIPEIMETOM OOLICHNUS;

- CAMOYBEpPEHHOCTb;

- TOPAOCTE;

- KOMIIETEHTHOCTb;

- YMOLMOHAIBHOCTb.

3aganme 2. CocTaBbTe 1O JBA IPUMEPA K KAKIOMY U3 CICAYIONIUX BUIOB BOIPOCOB:
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- “H(OPMAIIMOHHBIE BOIIPOCHI (UCTIOIB3YIOTCS JIJIsi COOpa CBEJICHUN );

- KOHTPOJBHBIE BOMPOCHl (HEOOXOAWMBI JJIsi KOHTPOJISL 32 XOJOM JIeJIOBOM
KOMMYHUKAITUH);

- OTKPBITHIE BOIIPOCHI;

- aJIbTepHATUBHBIE BOIIPOCHI;

- 3epKaJIbHBIC BOIIPOCHI,

- BOIIPOCHI-BHYIIICHUS,

- OATBEPKAAIOIINE BOIIPOCHL;

- BCTYIHUTENIbHbIE BOIIPOCHI;

- 3aKJTFOYAIOIIHNE BOIIPOCHL.

BcenomuuTe, kakue BOIPOChl MOXKHO Ha3BaTh Ka3yMCTUUYECKUMHU, PUBEIUTE NpUMephl. B
ciydae 3arpynHeHusi oOparurech B kHure KonoBamenko M.FO. Teopuss KOMMyHHKAIUU:
yaeOnuk st 6akanaBpoB / M.IO. Konosanenko, B.A. KonoBanenko. M.: U3a-Bo FOpaiit, 2014.
—415 c. — Cepus «baxanaBp. bazoBblii Kypey.

3ananue 3. B nenoBoli KOMMYHHKalMM OBIBAIOT CHUTYallUH, B KOTOPHIX HEOOXOIUMO
OTKa3bIBaThCS OT KaKWUX JIMOO NeNOBbIX ycioBwid. [Ipm yKazaHWM TNPUYMH OTKa3a MOTYT
HCIIOJIb30BAThCS CIIEAYIOIINE MPEIOTH, COIO3bI U COIO3HBIE CIIOBA:

- U3-3a TOTO, UTO;

- TaK Kak;

- IOCKOJIBKY;

- BCIIEICTBHE TOTO, YTO;

- B CBSI3U C T€M, 4TO.

JlomonHuTe ATOT COUCOK COOCTBEHHBIMHU NPEJIOraMH, COI03aMU U COIO3HBIMHU
CJIOBaMH.

3ananue 4. Kpynnas ¢upma otkpeuta ¢unuan B ApyroM ropoje. HavanpHuky otnena
cObITa MOPYYHIIM OOYUYHTH CBOETO KOJUIETY MO COBITY 3TOTO perHoHanbHOro (unuana. OH Hava
YUUTh, HO B JINYHOU Oecene cka3all CBOEMY KOJUIere, YTO €ro 3HaHUs CTOSIT JIEHET U JIeIUThCS
MU OH He HamepeH. [lepcnekTuBEI pocTa HayalbHUKA OT/Iea CObITa — PyKOBOJIUTENb (hrIHaa.

Oc00EeHHOCTh JaHHOTO MPEANPUATHS — Oosbias crienuduka paboTel B 00JacTH COBITA.
[IpudeM ecnm AeicTBOBATH MPOCTO MO Pa3paOOTaHHBIM MHCTPYKIUSM, YXOIUT OYEHb MHOTO
BPEMEHH, U3-3a MHOTOUYHCIICHHBIX PErHOHAIBHBIX OCOOEHHOCTEH.

Kakum oOpa3zom B [1enoBoil Oeceme Kojuiera MOKET MOJCWCTBOBATh HA HadallbHUKA
oTJiena cObITa MOJENUTHCS CBOMMH 3HAHUSIMU C HUM?

B 3amanme oOs3aTensHO BHIOpaTh W OMUCATh: CTHIb OOINEHUS, BUA OOIICHHS,
paccMoTpeTh <«d(PPEKTh IeT0BOM KOMMYHHKAIUM», MOCTPOUTH 1uajgor B ¢GopMe IeT0BOM
Oecenbl.

3apnanue 5. CpaBHuTe CTOJIOIBI B Tabnwie W TOAOEpPUTE MPABUIBLHOE COYCTaHUE
MPEJICTABICHHBIX TEPMUHOB U ONPEACICHUN IPYT K APYTY.

Tepmun Onpenenenue

1. Akt - JOKYMEHT, IIPEA0CTABIIAIOIINI coboit
TpadapeTHBI TEKCT, COACPIKAIIUK  BOMPOCHI IO
ONpEJIETICHHOIN TEME M MECTO JUIsl OTBETOB HAa HUX

2. bnank - €IMHUIIa XPaHEHUsI MHUCbMEHHBIX JOKYMEHTOB B
apXMBe, MOMEIIEHHBIX B OTACIbHYIO MaNKy

3. Hemno - corjlacMe Ha MpPeIJIOKEHHUE BCTYMUTh B CIIEJIKY,
3aKJIOYUTh JOTOBOP Ha YCIOBUSIX, VYKa3aHHBIX B
peJI0KEHUSIX

4. Axuernr - OeIbIif TUCT C YaCTUYHO HANlEYaTaHHBIM TEKCTOM
u npoOenamMu, KOTOPBIM 3amloOJHACTCS aKTyalbHON
uHpopmanuei

5. AHkerta - JIOKYMEHT, COCTaBJICHHBIN HECKOJILKHUMU JIMLIAMU
U TIOATBEPXKIAIONINI yCTaHOBIEHHBIC (DAKTHl WU
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| cobriTHs \

3aganme 6. CocraBbTe [€II0BOE MHMCHMO, HCIIONB3YSl 0Opasel MpeaCTaBICHHBIA B
NpUIOKEeHNU. TeMy BBIOEpUTE CaMOCTOSATENBHO.

Obpasey 0enosoco nucoma

MunuctepcTBo cBsizu Poccuiickoit @enepanun

3aKkphITOE aKIIMOHEPHOE 0OIIECTBO

«EBponay»

(BAO «EBpomna»)

195298, r. Cankr-IlerepOypr, yn. Kommynsl, 1. 4. Ten. (812) 333-22-11. ®axc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, MTHH/KIIIT 1000000000/900000000

No

Ha Ne

Hauanvnuxy munoepaghuu
3A0 «Kypbep»
Hazapory N.I1.
ITrcbMO 0 3aKITIOUYEHUH
noroopa Ha 2007 roxg

VBaxkaembiii MBan [lerpoBuy!

Coobmiaro Bam, 9To mpoekT noroBopa O HalleM B3aUMHOM COTPYAHHYECTBE HA
2007 rox paccmoTpeH. B aToii cBa3u s mpocun 061 Bac, coobumuts MHe ynoonyto Bam naty mis
BCTPEUYH, B XOJA€ KOTOPOH MBI MOIJH OBl OOCYIUTh OKOHYATENbHBIH BapHaHT YKa3aHHOTO
norosopa. [lepeueHb BOPOCOB AJ1st 00CYKICHHS TPHIIAraeTCsl.
Haneroch, 4to u B OyxymieM rofy COTPYIHHYECTBO MEXIy HAIIMMHU OPTraHU3aLUSMU
OyZeT yCHeIIHBIM.

C yBaxxeHuew,
Ha4aJbHUK PEKIAMHOI0 OTAENa N.N. Hsanos

OcHoBHasi InTepaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenue [nexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC TaHHBIC. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBIH pecypc]: cuTyaluu, npodsiemsl, pekomenaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHbIe. — M.: Anbrinnaa [Tabnumep, Anbnaa busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http://www.iprbookshop.ru/41478.html
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JonosHuTe bHAS JIUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapcTBeHHbIl yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, W. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yauepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTuka u paspenieHne COUaIbHbIX KOH(DIUKTOB [DnekTpoHHbI pecypc] / O.
W. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1neKTpoH.
tekcToBble nanubie. — CI10.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH 1
couumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
caMmocTosiTeNnbHOU paboThl mo aucuumuinHe «lIpakTrka npodeccnoHaqTbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / Onexosa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue YKa3aHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccHoHATPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 5.
Tema S. XapakTepucTHKka KOMMYHHKATHBHOIO IIpoLnecca.

Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnerenuun YK-4.

B pezynomame uszyuenusn memul cmyoenm 0019CeH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOMW pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOpPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBI TEKCTOB, MPHEMBl TpaHCHOpPMAIIMU U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHSI ISTTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEITaKTUPOBAHUSA JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€TI0OBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOM JAEATENBHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHMMAaTh, 000011aTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAX JIEJIOBOM
KOMMYHHUKAIIIH;

- TNPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUIBLHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIICH U
JKAHPOB;

- cobmofaTh OOLIETPUHSATHIE TPABUJIa PEUEBOTO IOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOH cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUU;

- 0OpMJIATH J1€JI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIbI PEUEBOM NIEATENHHOCTH B IIENAX OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMU B YCTHOW M MUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemu:

- HaBbIKAaMU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PeUb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JEJIOBOM JOKYMEHTALINH;

- o0mmMu TIpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUSI M pEAAKTHUPOBAHUS JETOBBIX Oymar;

- HaBbIKaMU BEJICHUS J1€JI0BOM MEPENUCKH;

- HaBBIKAMM HCIIOJIB30BaHMS BCEX BHJIOB PEUEBOM JAEATEIBHOCTH B  LEIAX
OCYIIECTBIICHUS YCICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaniuu 1 MHOCTPaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®denepanyivi ¥ THOCTPAHHOM(BIX) SI3BIKE(AX)).

Axmyanbhocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
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KU3HEJEATEIIbHOCTH 4YeJIOBeKa W OJIHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmectBa: (hopMupOBaHUE TyXOBHOW, HPABCTBEHHON ITUYHOCTH. AKTYaJIbHOCTh JAHHOW TEMBI
BBIpaXKaeTcsl B CIENYIOIIEM: COBPEMEHHAas peueBas CUTYyallusl XapaKTepHU3yeTcsi BOBJIEUEHHEM
IIMPOKHUX CIJIOEB HACENCHHUs B IyOJMUYHYIO peub, pa3sHooOpazueM e€ pojoB (MOJUTHYECKas,
BOCHHAsI, AUIIOMAaTUYECKasl, akaJieMUyecKasi, LIepKOBHas, JIEJI0Basi) U JKaHPOB (JIEKLMS, JOKIIAJ,
IPOTOBE/b, BBICTYIUICHHE HA MUTHHIE, B MyONMMYHON auckyccuu H Ap.) OcoOeHHOCThIO
COBPEMEHHOT0 NyOJIMYHOTO pPEYeBOro OOMIICHMs] SBJISETCS €ro BUABl, a HMEHHO
JUAIOTU3UPOBAHHOCTD: 37I€Ch BBICTYIIAIOT Pa3InyHbIe ero POopMbI (CIIOp, AUCKYCCHUS, TTOJIEMHUKA,
TenenedaTsl, HHTEPBBIO). VICKyCCTBO BeIEHUS TMaIora UCCIeayeTCs He OTHOM HayKOH.
Teoperuyeckas 4acTb

KoMMmyHuKamuss — 3TO mpolecc B3auMMOJCHCTBUS MEXAY pPa3IMYHBIMU CYObEKTaMH
KOMMYHHKAIIUHU, MPH KOTOPOM OCYIIECTBIseTcs: oOMeH wuH(opmanueir. KoMMyHUKaTHBHBIN
IPOLECC HOCUT JBYCTOPOHHHUI XapakTep M MpEANoiaracT IMociIel0BaTeIbHOCTh JTara
dbopMupoBaHus, Tepeaadd, MpueMa, IeKOJUPOBAHUS M HCIOIh30BaHUS WH(OpPMALUU MPU ee
00MEeHE KOMMYHHKAHTaMH.

IIporiecc oOmena wuH(popmanmeld HauumHaercss ¢ ee (opmupoBanus. Hampumep,
COOOIllEHHE O TOTOBSIIEMCS BaXXHOM COOBITUH, aJpEeCOBAHHOE OIPENEICHHONW ayAuTOPUH,
JOJKHO OBITh CKOHCTPYMPOBAHO TakK, YTOOBI BBI3BaTh MHTEpec. CienoBaTenbsHO, HHPOpMAITHS,
npeIHa3HauYeHHas AJis UCTIOJIb30BaHUsI B KOMMYHUKAaTUBHOM IpoIlecce, JOKHA BKIIOYATh Kak
peasbHBIE, TaK U CUMBOJIMYECKUE CBEICHUS, KOTOPBIC MIPUIATYT COOBITHIO PEATbHYIO IIEHHOCTb.

Crnioco0 nepenauu HHPOPMAIMK ONIPEAEISETCs LEeIbI0 KOMMYHUKAIIUH, UCIIOJIb30BAHUEM
UMEIOIINXCS KaHAJIOB, HAIMYUEM OOIIEeH s YYaCTHUKOB KOMMYHHKAIIUU 3HAKOBOW CHCTEMBI.
[lepenaBaemast nHMOpMaLMs T0JKHA aIeKBAaTHO BOCIIPUHUMATHCS MOTyYaTeIeM, OTCI0a BaKHO
3aMKHYTh B €IUHYIO I[eNb KOJUPOBAHUE U JIEKOIUpPOBaHUE. BEIOODP S3BIKOBOTO KOJ]a 3aBHCHUT OT
pana ¢akTopoB: 00pa30BATEIBPHOTO H KYJbTYPHOTO YPOBHS KOMMYHHMKAaHTOB, OObema
KOMMYHHKATHBHBIX CPEACTB M KAHAJIOB KOMMYHUKAIIUU, TEMATUKH U XKaHpa MyOIMKaIUi H T. .

VYcnemHocTh KOMMYHUKAaTUBHOTO Tpoliecca 3aBUCUT OT psana gaxtopoB. MHbopmanus
JUIIb TOTJIa OCBAMBACTCA YYAaCTHHUKAMHU AaKTOB KOMMYHHUKAIIMH, KOTJa OHa IMpelICTaBIcHA
JOCTYIIHO.

YTOYHUM, YTO TaKO€ «IOCTYIMHOCThY». JIJs 3TOr0 paccMOTpUM CBSI3b «HOBHU3HA —
JNOCTYMHOCTh». HOBHM3HA XapakTepu3zyeT Te€ HU3MEHEHHUs, KOTOpble COOOIeHHE BHOCUT B
OKPYXKAIOIIYIO JIeHCTBUTEIBHOCTh, B KOMMYHHKATUBHBIA MPOIECC, CTUMYIUPYET HHTEpEC K
HeMy. [locTymHocTh, cornacHo (paniy3ckomy ydeHomy A. Momto (MOLES, Abraham Andrf),
OTpa’kaeT CrIIoCOOHOCTh COOTHECTH HAcToAIIee ¢ OyIyIINM, CIOBA IPYT C APYTOM, OKUIAEMOE C
IOPOUIEIINM WM CBSI3aTh AapPTHKIM C CYHIECTBUTENBHBIMHM, CKa3yeMo€ C MOAJIeXKAIlUM,
NpUIaraTeIbHOEe C HAPHUIATEIBHBIM CYIIECTBUTEIBHBIM, JOMOJHEHUE C TJIArojioM H T. .
VYueHrIi MPETIOXKHUIT MOOXO/, I103BOJISIIOIIN I MPOU3BOAUTH aHanu3 CIIOKHOU
B3aMMO3aBHUCHMOCTH KOMIIOHEHTOB aKTOB OOIIIEHUS.

Bomnpocsl 1 3aganus:
Bonpocekl, BBIHOCHMbBIE HA 00CY:KIeHHe

I. [IpencraBienue 0 KOMMYHHKALUK KaK O MPOLECCE U CTPYKTYPE.

2. CxonctBa W pa3iduds  TOHSATHM  «KOMMYHUKATHUBHBIM — TpOIECC» U
«KOMMYHUKAIIMOHHBIN MTPOLIECCH.

3. OnpeneneHre KOMMYHHKAIIMOHHOTO Mpolecca.

4. CTpyKTypHBIE MOJEIH KOMMYHHUKALMH.

5. Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKALlUH B Pa3IUYHbBIX
KOMMYHUKATUBHBIX MPOIECCaX.

6. JlocTOMHCTBA M HETOCTATKU PACCMATPUBAEMBIX MOJIENIEH KOMMYHUKAIUH.

7 Crienuduka 1ByXKaHAIBHOM MOJIENN PEYEBOM KOMMYHHUKALINH.

8. XapakTepucTuKa OCHOBHBIX 3JIEMEHTOB KOMMYHUKAIIMOHHOTO TIpoLiecca.

9 TpebGoBanus, MPEBABIAEMbIE K HICTOYHUKY COOOIICHHS (KOMMYHHKATOPY).
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10. [Togxoapl CymECTBYIOT B TEOPUU KOMMYHHUKAIIUHM, PACCMATPUBAIOIINE MOHSATHUS
«KOI», «kaHa». «KoaupoBaHue» 1 «IeKOIMPOBaHUE» WH(OPMAIIHH.

1. 3HaveHre 0OpaTHOW CBSI3M B KOMMYHHUKAITMOHHOM IIPOIIECCE.

12.  3HaHus o modydaresne HMHPOpPMAUUH, HEOOXOAWMBIE JJS  TOBBIIICHUS
Pe3yNbTaTUBHOCTH KOMMYHHKAIUH.

13.  Aymutopus Kak 00beKT HH()OPMAITMOHHOTO BO3ACHCTBHSL.

14. AprymeHTaius B KOMMYHUKATUBHOM IPOILIECCE.

3agaHus U BONPOCkI 1Jis1 GopMUpOBaAHUSA
U KOHTPOJIS BJaJeHUs KOMIeTeHIUSAMH

3ananme 1. [louemy mnonsTue mHpopManuu HeogHO3HAYHO? IIpoKOMMEHTHpYHTE 3TH
oTpeeNeHus:

Wndopmanus — 31o TO, 4TO yMeHbIIaeT HeonpeaeaeHHocts (Claude Shannon),

Nudopmanus — 310 TO, uTo m3MensieT Hac (Gregory Bateson).

3aganue 2. IIpoanamusupyiite 2-3 pekiIaMHBIX TEJIEBU3MOHHBIX POJIMKA, ONPEIEIIUTE,
noueMy cooOIeHHEe BOCIpPUHUMAETCs Kak IeHHoe, uHdopmartuBHoe. Bcerma mum 3T0
npoucxoaut? OOpaTUTe BHMMaHHE Ha TO, YTO peKJIamMHas WH(GOpMAIMs HEU3MEHHO HMEeT
CBOEro ajipecaTa (1eJIeBYI0 ayAUTOPHIO: TOMOXO3sIHKH, 00ecTiedeHHbIE JTI0AH, MOAPOCTKH, JETH,
HE3/I0POBBIE JIIOAU H T. [1.).

3ananue 3. Ilouemy, ¢ mo3uruii Teopuu HHPOPMAIUM, CUUTACTCS HEOOXOIUMBIM
IPOBOJIUTH POTALUIO, CMEHY PYKOBOIUTENCH (UpPM, MPE3UIECHTOB Yepe3 ONpeAeTICHHOE BpeMs
(duepe3 yeThIpe-TsTh JeT)?

3ananme 4. V3BecTeH (akT npomajaHusi UHTEpeca K JAaBHO 3HAKOMBIM MpoOieMaM H
SBJICHUSIM U CTPEMJICHHE K 3HAKOMCTBY C HOBBIMU O0JAcCTSIMH M 00cTOsiTeNbcTBaMU. DU3UK O.
®epMHu cuuTald, YTO YYEHBIM JOJDKEH MEHATh HAyYHOE HAIPABIICHHE CBOEH JAESITEIBHOCTH
Kaxzasle 10 5er, MmOCKOJMBKY 3a 3TOT CPOK OH ce0s HCYepIbIBaeT B JaHHOM HAyYHOM
HanpaBieHud. HoBbI yuyeHHK B Ki1acce HEM3MEHHO BbI3bIBaeT nHTepec. Kak MOXHO 0OBSCHUTH
3TOT (aKT ¢ TOUKH 3peHusi Teopun nHpopmanun?

3ananme 5. ApryMeHTUpYWTE CBOM OTBET Ha BOIMPOC: KAKOE MECTO B KOMMYHUKATHUBHOM
LENOYKE <«MHOCTPaHEIl-MHOCTPAHEeI» 3aHUMAEeT CHEIUAINUCT-NEPEBOAYMK WM IIKOJIbHBIN
YUUTEID?

3ananme 6. IlokaxuTe Ha KOHKPETHBIX MpUMEpax, KaKuM O0Opa3oM MBI IOJydaeM
UH(POPMALINIO UCKYCCTBEHHOMN MPUPOIBL.

3apnanme 7. Ilpum mnoxaroroBke wuHQOpMAIMKM K paauonporpamMmaM MPEabsIBISIOTCS
orpeneneHHble TpeboBaHus. Panuornepenaun cTporo JensTCs Ha TPU YacTU: BCTYIUICHUE (HE
6omee 3S cexkyHn u He Oosiee 4 cooOmieHuit), ocHOBHasE 4acTth (7-8 MuHYT M He Oosee 10
coobuienuit), 3akmodenue (35-45 cexyna u He 6osee 4 0oCHOBHBIX coobuienuit). [Ipocnymaiite
2-3 panuonepeauyd U TMPOBEPbTE, COOTBETCTBYET JIM MOATOTOBJICHHas uWHoOpMaus
U3JI0’KEHHBIM TPEOOBaHUSIM.

3ananue 8. Ilpoananu3upyiiTe OJHO pEKJIIaMHOE COOOIIeHHe, oOpalias BHUMaHUE Ha
TaKHhe MapaMeTphl, KaK HOBU3HA, JOCTYIHOCTh, OPUTUHATBHOCTh, U30BITOYHOCTh HH(POPMAITIH.
Kakue BepOanpHble U HeBepOalibHblE CpEICTBA MCIOJIB30BAaHbI JUId BO3JCHCTBHUS Ha
NOTEHIIUAIBHOTO KJIUEHTA?

3ananue 9. Kakue Qakropsl, Ha Bamr B3I/, MO3BOJSIOT Bpady JOOUTHCS YCIIECIIHOTO
pe3yabTaTa Bo BpeMs IICUXOTEeparneBTHYeCKoi Oeceibl, a eaarory Bo Bpemsi ypoka?

3ananmue 10. [Ipoutute oTpriBOK U3 pacckasa A. I1. Uexosa «J/loMa» u 00BICHHUTE, TOYEMY
TaKTHUKa SMOIMOHAIBHOTO BO3JEUCTBUS M TAaKTHKAa MOPATU3aTOPCTBA, IPUMEHAEMAsl B3POCIbIM
YEJIOBEKOM, OKa3bIBAOTCA HEI(PGEKTUBHBIMU B JaHHOW cuTyanuu. Kakas dopma yoOexmeHus
ChIHA OKa3ajach Y((PEKTUBHON U ToueMy?

<..> mpex/ie 4eM OH [IPOKYpOp OKPY>KHOTO CyJa] ycren Haaymarh 4To-I1ubo, a kKabuHeT
y’ke Bxoamn ero cbiH Cepexa, MaJIbYMK CEMH JIeT. DTO ObUT YeJNOBEK, B KOTOPOM TOJBKO IO
OJICKJE U MOKHO OBUIO yrajaTh €ro IoJI: TIIEAYIIHBIA, OeNonuIblid, Xpynkuid... OH ObuT BsiI
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TEJIOM, KaK MapHUKOBBIN OBOIN, U BCE Yy HEro Ka3aJlloCh HEOOBIKHOBEHHO HEXHBIM M MATKHUM:
JBUKCHHUS, KYIPSBBIE BOJIOCHI, B3I, OapXaTHas KypTKa.

— 3apaBCcTBYH, mama! — cka3aja OH MITKHM TOJIOCOM, ToJie3as K OTIy Ha KOJIEHH M OBICTPO
LIEJTys €70 B ILIEI0.

— TbI MeHs 3Ban?

— ITo3BonbTe, mo3BosbTe, Cepreit EBreHbeBruY, — OTBETUI MPOKYPOP, OTCTPaHssA €ro OT
ceos.

— Ilpexxne yeM molenoBaThCs, HaM HYXXHO MOTOBOPUThH, U TIOTOBOPUTH CEPhE3HO... S Ha
TeOs1 cepauT u Oombine TeOs He moomto. Tak u 3Ha, OpaTerl: s TeOs He 000, U Tl MHE HE
ChIH... [la.

Cepexxa MpHUCTANBHO MOIJIAAEN Ha OTHA, MOTOM IepeBed B3I Ha CTOJI M IOXKal
MJICYaMH.

—Yro xe s Tebe caenan? — Cmpocui OH B HEIOYMEHUH, MOPTasi TJIa3aMH.

— S ceroans y TeOst B kaOuHeTe HU pa3y He ObLI U HUYETrO He TPOTall.

— Ceitvac Hatanps CeMeHOBHa jkajoBajach MHE, YTO Thl KypHIlb... JTO mpaBna? Tbl
KypHI1Ib?

— Ha, s pa3 KypuL... DTO BEPHO.

— BoT BuaHIIb, TH €1I€ U JDKEITh BAOOABOK, — CKa3all MPOKYPOP, XMYPSCh U TEM MACKUPYS
CBOIO YIIBIOKY.

— Hartanss CemeHOBHa nBa pasza BHJENA, KaK Thl KypWil. 3HAUMUT, Thl YJIUYEH B TpPEX
HEXOPOIIHX MOCTYIKaX: KypHIllb, OEPEIlb U3 CTOJIA YyKOU TabaK H JKeIIb. Tpu BUHBI!

— Ax, na-al — Bcnomuamn Cepekka, U T1a3a ero yiablOHYIINCh.

— D10 BepHO, BepHO! S nBa pasza Kypui: CEroaHs U Mpex/e.

— Bot Bumgumib, 3Ha4NUT, HE pas3, a aBa pasa... S oueHb, oueHb TOOOU HemoBoneH! [Ipexne
Thl OBLJT XOpPOIIMM MaJIbYUKOM, HO TENEepb, S BUXKY, HUCIOPTHICA M cTan IUloxuMm. EBrenwmii
[TerpoBuy nonpasui Ha Cepexe BOPOTHUYOK U oayMai: «UTo xe emie ckazath emy?

— Jla, HE Xopo1o, — mpoxopKal oH. — S oT TeOst He oXkuaan 3Toro. Bo-mepBbIX, ThI HE
uMeelb npaBa OpaTh Tabak, KOTOpBIA Tebe He MPUHAMIEKUT. Kax bl yelloBeK UMEeT MpaBo
MOJIb30BAaThCA TOJBKO CBOMM COOCTBEHHBIM JIOOpOM, €XKEIU X€ OH OepeT duyxkoe, TO, OH
Hexopomuii yenosek! («He To st emy roBopro!» — nmogyman Esrenuii [lerpoBuu.) Hanpuwmep, y
Hatanbu CeMeHOBHBI €CTh CYHIIYK C IUIAThSIMH. JTO €€ CYHAYK, U Mbl, TO €CTh HHU S, HU ThI, HE
UMEEM IMpaBa TPOraTh €ro, Tak Kak oH He Hail. Beab npaBaa? Y TeOst ecTh JOMAAKH U KAPTUHKU.
Benp s ux ve 6epy? MoxeT ObITbh, sI K XOTEJI ObI UX B35Th, HO... BEJlb OHK HE MOH, a TBOMH!

— Bo3bmu eciin xouenb! — ckazan Cepeska, MogHsAB OpOBH.

— Tr1, moxanyiicra, mamna, He cTecHsics, Oepu! DTa KenTeHbkas cofadyka, 4To y TeOs Ha
CTOJIE, MOSI, HO Beflb sl Hu4ero... [Iycte cebe crout! <...>

BrIkoBCcKkuMii B3I U3 €ro pyK (pyiakoH, MOCTaBUII Ha MECTO U MPOAOIIKA:

— Bo-BTOpbIX, THI Kypulllb... ITO oueHb Hexopowmo! Eciu s Kypro, To U3 3TOro euie He
CIemyeT, YTO KypUTh MOXKHO. Sl Kypro W 3HaI0, 4TO 3TO HEYMHO, OpaHIO M HE 000 cedst 3a
3TO... (XHUTpHIH 5 menaror!» — nogymain npokypop.) Tabak cHIBHO BpeIUT 30POBbIO, U TOT, KTO
KypUT, YMHUpaAeT paHblie, yeM cienyer. OCOOEHHO ke BpeAHO KYypUTh TaKUM MaJ€eHbKHUM, Kak
Thl. Y TeOsi Tpyab ciiabasi, Thl €Ile He OKpEIl, a y CIA0BIX JIoJei TabadHBIA TBIM MPOU3BOIHT
4axXxoTKy W Jpyrue 6one3nu. Bot u asas Urnatuit ymep ot yaxoTku. Eciu Ob1 OH HE Kypui, To,
OBITH MOXeET, >KuJT ObI 0 ceronus. Cepexa 3aayMUYHBO TOTJISIET HA JIAaMITy, TIOTPOTaT HallblieM
abaxxyp W B3JIOXHYII.

— Jlana Uraatuii Xopolo urpaji Ha CKpUIIKe! — ckasall OH.

—Ero ckpunka teneps y ['puropbeBbix!

Cepexa onsaTh OOJOKOTHIICS O Kpail ctona u 3amymancs. Ha O6negHoMm nmie ero 3acTbuio
TaKkoe BhIpAXEHHE, KaK OyITO OH MPUCTYUIMBAJICS WUJIH K€ CIEIUI 3a pa3BUTHEM COOCTBEHHBIX
MBICTIEH; TIeYajhb U YTO-TO MOX0XKEE Ha UCITYT MOKA3aJIUCh € er0 OOIBIINX, HEMHUTAIOIINX IIa3ax.
BeposiTHO, OH AymMan Temeps 0 CMEPTH, KOTOpasi TaK HEJIaBHO B3sla K cede ero MaTh U IS0
Urnatus. CMepTh YHOCUT Ha TOT CBET MATepel W Is1ei, a UX JETU U CKPHUIIKA OCTAIOTCS Ha
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3emJie. [IokOHHUKH )KUBYT Ha HEOE TIe-TO OKOJIO 3BE3/ U IVISAAT OTTyAa Ha 3eMiTt0. BeiHOCAT nnt
OHM pasiIyKy?

«to 51 emy ckaxy? — nyman Eprenuii [lerpoBuu.

— OH MeHs He CJIyHIacrT. O‘ICBI/II[HO, OH HC CUYHUTACT BAXXHBIM HU CBOUX IMPOCTYIKOB, HHU
Moux noBoJoB. Kak BronkoBath emy?» <...> W EBrenuto IleTpoBudy Kaszanoch CTpaHHBIM M
CMCIIHBIM, 4YTO OH, ONBITHBIN MMpaBOBCA, IOJIKU3HHU ynpa)KHHBMHﬁCH BO BCJIKOro ponaa
MpECeUCHUSIX, MPEAYNPERKACHUSIX U HAKA3aHUSIX, PELIUTENILHO TepSAJICS M HE 3Haj, YTO CKa3aTh

MaJIbYUKY.
— I[locmymaii, mait MHE 4€CTHOE CJIOBO, UTO ThI OOJIbIIIE HE OYyIeITh KYPHUTh, — CKa3ajl OH.
— UYe-ectHoe cnoBo! — 3amen Cepeka, CHIBHO HaJaBIMBas KapaHIall U Harubasch K

pucysky. — Ye-ectHoe cioBo! Bo! Bo! <...> I[Ipo6uno gecste 4acos.

— Hy, manbuuk, criats nopa, — ckasan npokypop —IIpomaincs u uau.

— Her, mama, — momopmmuics Cepexka, — s emie MOCHXKy. Pacckaku MHE 4YTO-HUOYIB!
Pacckaxu ckasky. <.. >

— Cnyiaid, — Hayaj OH, MOJIHUMAs rj1a3a K MOTOJIKY.

— B HekoTOopoM 1apcTBe, B HEKOTOPOM TOCyJapcTBa JKUJI-ObLI ceOe cTaphlii, mpecTapesblil
1aph ¢ JJIMHHOW ce10i O0POI0ii U ..M ¢ TaKUMU ycumaMu. Hy-c, )Kui1 OH B CTEKIITHHOM JIBOPIIE,
KOTOPBI CBEpKAal W CHsUI Ha COJHIIE, KaK OONBIIOW KYCOK YHCTOTO Jblaa. <...>EBreHuit
[leTpoBu4 nogymait u mpoI0JKal:

— VY craporo maps ObUT €JMHCTBEHHBIH ChIH U HACJIEIHUK IIAPCTBA — MAJIbYUK, TAKOH Ke
MaJIeHbKHH, KaK Thl. DTO ObUT XOpomuid Mabuuk. OH HUKOT/Ia HE KapU3HUYaJI, PaHO JIOKUJICS
CIETh, HUYETO HE TPOTal Ha CTOJE H... W BooOme Obul ymHHIA. OIWH TONBKO OBUT Yy HEro
HEJOCTATOK — OH Kypus... Cepexa HaNpsDKEHHO COyllaldl M, He Muras, IJIIea OTIy B Iiasa.
[Ipoxypop npopomkan u gyman: «4ro xe ganpuie?»

OH 101IT0, KaK TOBOPUTCS, pPa3Ma3bIBAJI Ja KE€BaJI U KOHUMJ TaK:

— Ot KypeHus 1apeBuy 3a00JeN YaXOTKOW U ymep, Koraa emy Obuio 20 nat. [psaxubiii u
0OJIE3HEHHBIN CTApUK OCTAlICA 0e3 BCsKoi moMornu. Hekomy ObUTO YIIpaBisATh TOCYAApPCTBOM U
3amumarek asopen. llpunum HenmpusTenu, yOWIu CTapuKa, pa3pylIdiId JBOPEI, U yXK a caxy
Tenepb HET HU YepelleH, HU MTHULl, HU KOJIOKOJIbUUKOB... Tak-To, Oparel... Takoil koHel camomy
EBrenuto IleTrpoBuuy Kkaszajicsi CMEIIHBIM M HauBHBIM, HO Ha Cepexy BCS CKa3Ka MpPOU3BENA
cuibHOE BrieyataeHue. OnsTh, ero riaza nNoJAepHyJINCh NeYaIbHO U YEM-TO ITOX0XKHUM HA UCIYT;
MUHYTY OH TJIAZEJ 33 JyMUYNBO HAa TEMHOE OKHO, B3JJPOTHYJI U CKa3aJl yIaBIIUM T'OJIOCOM:

— He 6yny st 6ombIie KypUTh...

3aganue 11. Mcnonp3ys MHTErpajbHbBId aNrOPUTM YTEHHUS, PACCKAXKHUTE O HENABHO
MPOYUTAHHOW KHUTE.

ANTOPUTM OTpa)KaeT IIOCIEN0BATENIbHOCTh, B COOTBETCTBUM C KOTOPOH cCleqyer
3alOMUHATh MOJEe3HYI0 HHpopMaluio Tekcta. [lepea HauanoM 4YTeHUs 3pUTEIBHO MPEICTaBbTE
ce0e OJI0KH anropuT™a.

bioku anroputma

1. HaumenoBanue unraemoro ucrounuka [H].

2. Astop [A].

3. BrixoaHble JaHHBIE: TOJ W3AAaHMS, HW3JATEIbCTBO, HOMEpP MEPUOJAHYECKOTO
W3/IaHusl, 1aTa OMmyOIMKOBaHus | T.11. [B].

4. OcHOBHOE cojJepkaHWe: Tema, I[JIaBHas uJAes aBTopa, paccMaTpUBaeMbIe
npobaemsr [O].

5. daktorpadusi: KOHKpeTHbIE (DaKThl, UMEHa, 1aThl [D].

6. Kputnueckas onienka, HoBuzHa marepuana [K].

7. Bo3moxxHOCTB Hcnoab30Banus Ha npakTuke [I1].

Jlnis 3aKpervieHns MpoLecca YTeHHs 0 MHTErpaJIbHOMY aIrOPUTMY, CTPEMIICHUS JJOBECTH
€ro 0 aBTOMAaTH3Ma, UCIOJb3YyHTe 00pa3HOE IMpelCTaBlIeHHE B BUAE T€OMETPUUYECKUX (UTYP
WIN PUCYHKOB, COJICPIKAIIMX YCIIOBHBIE 0003HAUYEHUs “OJ0KOB aNroputMma’ Hampumep:

HAB
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3ananme 12. Bripasure MbIcab 6e3 KaHIEnIpu3MoB: CreyeT NpUIIOKUTh BCE YCHIIUS JUIS
yCTpaHEHUs] HETaTUBHBIX MOCIIEACTBUNA 3TOTO SBJICHUSI.

3ananme 13. IlepeBenute B (opMbl e10BOro OOmIEHHS MeperoBopbl Mexay Ilomom u
bannoii, reposimu omgHoummeHHoM ckazku A.C. Ilymkuna. Hcmomp3yiiTe s3bIK OH3HEca:
COBMeEIIIeHHE MpogeccHii, cucTeMa OIuIaThl TpyZda, paboTomarenb, pabOTHHMK, MPETCHICHT Ha
JOJIKHOCTh, JIOTOBOpP, KOHTPAKT, YCJIOBUS pPaOOThI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
CoJIep’KaHue AEATEIbHOCTHU U TIP.

ONU30/1 MEPBBINA: 3aKITOYEHUE TPYAOBOTO COTIAIICHUS.

«HyxeH MHe pabOTHUK:

IToBap, KOHIOX, IJIOTHUK.

A rne MHe HaliTH TaKOrO

CityKuTelst He CIMIIKOM IOPOroro?y

Banna rosopur: «byny ciyxuth Tebe ci1aBHO,

YcepiHO 1 0YEHb UCTIPABHO,

B rox 3a tpu menka tebe o noy,

EcTp ke MHE naBaii BapeHYIO MOJI0y».

IIpusanymascs nom,

Cran ce0Ge moyechiBaTh J100.

[Ilenk menky Beb pO3Hb.

Jla moHazesicst OH Ha PYCCKUM aBOCh.

ITom roBoput bange: «JlagHo.

He 6yner nam 060MM HaKJIaIHO. ..»

Onu30/1 BTOPOH: OTHOLIEHHE PA0OTHHKA K CBOUM OOS3aHHOCTSIM.

Bce nu yciioBus coraneHust BeIIOIHSAIOTCS?
Kak Beimonaun banna cBoun 06s13aHHOCTH?

3ananue 14. Omnpenenurte, Kakue BUILI pedepaTMBHOTO TNHUChbMa (aHHOTAIMS, IUIaH,
pedepat u ap.) IpeaCcTaBICHBI HUXKE.

* MaruutHble Oypd HE CUYHMTAIOTCSI TPO3HBIM SIBICHHUEM IMPUPOJbI, XOTS OHH CPBIBAIOT
PaAMoCBA3b B BBICOKUX IIMPOTaX IJIAHETHl M HAPYLIAIOT MOKa3aHUs KoMIaca.

B nacrosiniee Bpemst mosiBUIMCH (haKThl, TOITBEPKIAIOIINE TIEPEMEHBI B MATHUTHOM T10JI€
CHOCOOHBI BBI3BaTh KatacTpodbl. OHO U3 TAKMX U3MEHEHUH MOJI IPOUCXOUT B HAILIU JIHU.

HccnenoBanus y4eHbIX MOKa3bIBAIOT, YTO MArHUTHOE T0JIe 3eMJI HEYKJIOHHO OcllabeBaerT.

Hcye3sHoBeHre MarHMTHOIO TMOJsL  HPUBEAET K  PaAUAllMOHHOMY IIOBPEXJIEHUIO
OpPraHWU3MOB, a CJIEA0BATEIIbHO, K THOEIH BCel Onocepsl.

* MaruuTHble OypH

* [IepemeHbl B MAarHUTHOM T10J1€

* HccenoBanus y4eHbIX

* Yrposa 6uochepe

* ABTOp JIaHHOMW CTaThbU MpeJyIaraeT HalleMy BHUMAHHIO TUIIOTE3y 00 OMAcCHOM BIUSHHUH
HEKOTOPBIX U3MEHEHUI MAarHUTHOTO TMOJISl Ha JKU3Hb HAIIEH MJIaHEeThI.

Kak ormeuaer aBTOp, CylIeCcTBOBaHHE 3€MJIM CBSI3aHO C HAJMYMEM 3ALIUTHBIX (QYHKIUH
MarHUTHOTO TIOJIS, PACIOJIOKEHHOTO BOKPYr 3eMiu M Ipeaoxpassiomiero Ouocdepy,
MOBEPXHOCTh 3eMJIM OT PaJAMALMOHHOTO 00TyYeHHS €€ KOCMUYECKHMMHU YacTUIIaMH — IPOTOHAMU
U JJEeKTpoHamMH. ABTOp OOECHOKOEH TeM, 4YTO B IOCJIEIHEe BpeMs MOSBUINCH (aKThI,
ropopsime 00 ocnabaeHUuH MarHUTHOTO MOJIS Hallel IMJIaHeThl, PACTUTEILHOMY U KHUBOTHOMY
MUPY €€ IPO3UT HEMUHYEeMasl OMaCHOCTb, J1aXe THOelTb.

[MomyepkuBasi OTrPOMHYIO Ba)XHOCTh MpPOOJEMbI, aBTOp MPHU3BIBACT 3aAyMaTbCs HaJ
pelIeHreM BOIPOca COXPaHEHUS 3alIUTHRIX (YHKIIMHA MarHUTHOTO MOJIs, criaceHus Ouocheps! U
JKU3HU Ha 3eMIie.
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3ananue 15. Hanumure 3asBneHus, ucnonb3ys GOpMYy U COOTBETCTBYIOIINE S3BIKOBBIC
KITUIIIE:

a) C MPOCKOOH pa3penIuTh BaM aKaJIeMHUYECKUN OTITYCK;

0) ¢ mpockOOi MPUHATH Bac Ha PaboTYy;

B) C IPOCHOOI1 O BHITIJIATE BaM COIIMATBHOW CTUIICHIUH.

OcHoBHas1 uTEpaTypa

1. epessukun, E. B. JlenoBoe obmienue [IneKkTpoHHBIN pecypc]: yuebHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIi
yauBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTtuka peuyeBOil KOMMYHHMKalUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepeuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsieMsl, pekoMmeHnaanuu / O. JluaueBckuit; mon pen. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE naHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonoHuTe/ILHASI IUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO mMyTH
[DnexTpoHHBbIii pecype]: yuebHoe nocodue / E. H. benas. — DneKTpoH. TEKCTOBBIE JaHHBIC. —
Owmck: Omckuii rocynapcrBeHHbild yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue st 6akanaBpo / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aemoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepeutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢pumnakTuka u paspenieHre CoUanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypce] / O.
N. Aunpeesa, S. C. Bacunbsea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble faHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NICUXOJIOTHH U
commanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa AEIOBOTO OOmIeHHS (5-¢ m3maHme) [DIeKTPOHHBIN pecypc:
yueOHUK i ctyneHToB By3oB / B. 0. lopomenko, JI. U. 3otosa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeTtoanueckasi JJureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OPraHU3all U IPOBEICHUIO
caMoCTOsTeNbHOI paboTel o nucuuiuinHe «lIpakTHka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., Illeiiko JI.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckrue yKazaHHs MO BBIIOJHEHHUIO MPAKTUYECKUX pabOT MO JHUCHUIUIMHE
«[IpakTka npodeccuoHaTbHOH KOMMYHUKALMUM Ha PYcCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).



IIpakTuyeckoe 3ansTue 6.
Tema 6. Bep6asibHble aceKThI /1€710B0ii KOMMYHUKAIIUA
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrereHimu YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 00J1:4CeH.
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3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOPMAIIMM U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIAKTUPOBAHUSA JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu u ”HOCTPaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHUMAaTh, 00001IaTh, aHATTM3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAxX JIE€IOBOM
KOMMYHHKAIIH;

- TNPUMEHATh HA MPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KAHPOB;

- cobmofaTth OOLIETPUHSATHIC TPABUJIa PEUEBOTO IIOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€JI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit denepanyi 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemu:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M IPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MMCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB PAa3IUYHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS Pa3IUYHBIX BUJOB JEJIOBOM JOKYMEHTALINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBbIKAMHM UCIOJIb30BAaHUS BCEX BHUJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCIICITHON JeJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCyHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®deaepanun 1 KHOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHUKAITUS SBIISCTCS HEOOXOIUMBIM M BCEOOIINM YCIOBHEM
KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (yHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.

Teopernyeckas 4acThb:
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Bepoanvnaa  Kommynukayusa — TpoLecC  JIBYCTOPOHHEIO  pe4eBOro  oOMeHa
uHpopManuel, Beayieil kK B3aMMHOMY ITOHMMaHUI0. B kauecTBe cpeicTBa OOLICHHUS BBICTYIAET
yenoBeueckas pedb. OHa BKIIIOYAET B ce0sl 1Ba B3aMMOCBSA3aHHBIX Ipoliecca:

e °*yMeHue 2080pumb, IPOU3BOACTBO COOOILICHUN JEIOBBIMU IapTHEPaMu (IIPOIECCHI
TOBOPEHUS U TOHUMaHMsI IPOU3HOCUMBIX CJIOB U CY)KICHHMN);

e °*yMeHue caywiamp, BOCIpPUATHE JICNOBBIMH TMapTHEpaMH COOOIIEeHUi (mporecc
CJIyIIAHUS U UHTEPIPETaLUs YCIBIIIaHHOTO).

ITpu 5TOM 1 B TOM H B APYrOM ciydae MPOUCXOAMUT 3HAYUTEIbHAS OTEPsl HH(OPMAIIHH.
Tak, mo mHeHH©O II. MI/IHI/I‘Iam, B KOMMYHHMKAaTHBHOM TMPOIECCe HAOIIOMACTCS CIeayromas
KapTuHa: 3aaymano nepeaatb 100% wundopmarum, Beickazano 80%, ycibimano 70%, MOHSATO
60%, octanocs B namsT 24% uHPOpMAIIIH.

Kak BumuM, Ha KaXJ0OM 3Tale MPOUCXOAUT HOTeps HMH(GOPMAIMU U €€ HCKaKCHHE.
Bennunna 3TUX NOTEph ONpeAenseTcs U HECOBEPIIEHCTBOM YEI0BEYECKON peun, U HEYyMEHHEM
ee ciymark. OCTaHOBUMCS Ha ATHX JIBYX KOMMYHHKATHBHBIX Tpolieccax 6osee moapoOHo.

YMeHue roBOPpUTH

OcoOeHHOCTH pedd M0 CPaBHEHUIO CO BCEMH JAPYrMMH (opMaMyd KOMMYHHKALUU
00YCIIOBIICHBI cheuughuxoii ee yenei:

e *nepedaua unghopmayuu, cooOUICHNE MAPTHEPAM MO OOIICHUIO HEYTO TaKOTO, YTO JJIs
HUX SIBJISIETCS. HOBBIM U HY>KHBIM;

e *nonyyenue ungopmayuu OT CIymarenel 1o KaKUM-JI100 BaXXKHBIM BOTIPOCaM;

e °* ymeepiicoeHue KOHYenyuu BbICTYIAIOIIET0, JOKa3aTeIbCTBO UM CBOEH IIO3ULINY;

o *ybeixcoenue ciymateneil B HEOOXOJUMOCTH MIPUHSATHUS TOTO UM WHOTO PELICHUS;

o °*Op2anu3zayua u MoOUIU3AUUA CITyLIATEIEeH I BBINOJIHEHUS KaKOoro-mubo 1eicTBus, B
KOTOpPOM 3aMHTEPECOBAH BHICTYIAIOLIUN;

e °*gblpadiceHue OMHOWIeHUA BbICTYIAIONIETO K TOM MM MHOW mpobieme, AeHCTBUIO MU
HOCTYIKaM KaKUX-TH00 JIHII,

e °* yKpenieHue cmamyca OpaTopa UM MOJTy4E€HUE UM HOAAEPKKU CIyIIaTeslel B TeX WU
WHBIX JEHCTBUIX;

e °cmpemileHUe NOGIUAMb HA IMOYUU CIyIIATENCH, BbI3BaTh B MX CEPALIAX UYYBCTBO
JMKOBAHUS, PajoCTH, BECENbs WJIM, HAIIPOTUB, YyBCTBO THEBA, HEHABUCTH, FOPEUM I10
KaKOMY-JTH0O MTOBO/Y.

Ilenp BBICTYIUICHHSI OOYCIIOBIMBAET COOTBETCTBYIOIIMIA CTWIb U (QOpMy pedeBoi
KOMMyHHKauu. OIHAKO HE3aBUCHMMO OT 3TOr0 CYHIECTBYIOT HEKOTOpbIE OOIIME YCIIOBUS U
ciaraeMble Y3(QEKTUBHON peyH.

YcaoBus u ciaaraembie dddekTuBHONM peun

PeueBass KOMMyHHUKalusi B CaMOM OOILEM CMBICIIE CJIOBa — 3T0 OOIIEHHE JIIOJeH,
MOHUMAaeMoe Kak JIF000e B3aWMMOJICHCTBHE C IIeJbl0 oOMeHa uH(opmaiuel (roBOpeHHE,
cllylIaHWe, YTeHWEe, MHChMO). B 1aHHOM cnyyae pedp MOiIeT O Takoil ¢opme enoBon
KOMMYHHKAIIMH, KaK yCTHasl peub, YMEHHE TOBOPUT.

PeueBass koMMyHuKauusi cuurtaercs 3(pQEeKTHUBHON B TOM ciydae, €ClIM MPOUCXOIUT
a/IEKBaTHOE CMBICIIOBOE BOCHPUATHE U MPABUIIBHOE TOJIKOBAaHUE MEpeJaBaceMoro coooduenus. B
TOM CJy4yae AOCTUIAETCs aJEKBATHOE NOHMMAHHUE PELUIMEHTOM CMBICIA TOTO, YTO XOTEI
BbICKa3aTb KOMMYyHHKaTop. Ecim »3Toro He mnpoucXoauT, HWHPOpMaLUs TepseTcs WU
HCKa)KaeTCsl, YTO B JTIOOOM cllyyae MPUBOAMUT K OTPHULIATEIIbHBIM MOCIEICTBHSIM.

IIpexne Bcero oTMeTuM, 4TO 3(Q(EKTUBHOCTh PEUEBOM KOMMYHMKALIMM 3aBHCUT HE
TOJIBKO OT BbIOOpa TOBOPSIIMMH SI3BIKOBBIX (opM. Bonbmioe BiusHHE Ha yCeX pedeBOi
KOMMYHHKAIIMM OKAa3bIBAlOT MHOTUE GHEA3bIKOGble (HaKmopwl, Cpenn KOTOPBIX 4Yallle BCEro
BBIJIETISIIOTCS CIIEAYIOIINE:

e * HaJIM4ue MOTPEOHOCTH B KOMMYHHKAIIUH;

e * HACTPOCHHOCTb Ha MHp coOeceqHHMKa, OJM30CTh MHMPOBO33PEHHSI TOBOPSILETO H
CIIYIIAOILETO;

e * YMEHME CIIyIIaTelsl IPOHUKHYTh B 3aMbICEJ TOBOPSILLETO;
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e * BHEUIHHE 0OCTOSATENHCTBA: MPUCYTCTBUE MIOCTOPOHHUX, PUINYECKOE COCTOSHUE U T.11.;

e *3HAHHWE HOPM ITHKETHOTO PEUEBOTO OOIICHHUS,

e * ONAarompusATHBIA TMCUXOJOTUYECKUN KIMMAT, MOMOTAIOIIUN YCTAaHOBUTH KOHTAaKT U
B3aMMOIIOHMMAHHE B MIPOIECCE KOMMYHUKAIIUU.

B cBsi3u co cKka3aHHBIM ClleIyeT UMETh B BUAY, €CJIM HY>KHO, YTOOBI KOMMYHHUKaIUs ObL1a
Oonee >PPeKTUBHON, HEOOXOAMMO YETKO OCMBICIUTEH IENH OOIIeHHus (Kak opaTopa, TaKk M
cobeceTHUKA); 3aWMHTEPECOBATh CIYIIATENs B OOIIEHUH; MPOAHATM3UPOBATh OOCTAHOBKY, MECTO
U BPEMsI €T0 OCYIIECTBIICHUS;

B nporiecce nenoBoit KOMMYHUKAIMK TJIABHOM TPUYMHON HEBBIMOJIHEHUS PACIIOPSKEHHI
PYKOBOJUTENIEH YacTO CTAHOBHUTCS OTCYTCTBHME B3aMMOIIOHUMAHHUS C TOJYMHEHHBIMH. J[1s
MMOHUMAaHHUS BBICKA3bIBAHUH, PACTIOPSIKEHUH M KOMaHJ HEOOXOIUMO COOJIIOJCHHUE MO KpahHen
Mepe CIECIYIOLUUX YCIOBUM:

e * IMHCTBO MPO(ECCHOHATHLHOTO SI3bIKA;

e * yUeT YPOBHS MHTEJUIEKTA U KOMIETEHTHOCTH COTPY/IHHKA;

e * [IOJIHOTA U3JIOXKEHUS MH(POPMALINH;

e JJOTUYHOCTH M KPAaTKOCTh H3JIOKEHHs MH(pOpMAaInu;

e * BHUMaHHUE U 3aMHTEPECOBAHHOCTH CIIYILIATEIS.

CeromHsi CymIeCTBYeT JOBOJBHO OOIIMpHAS JTUTEpaTypa, B KOTOPOW paccMaTpUBAIOTCS
yCIIOBUS, ciaraeMble U mpaBuiia 3¢ ¢dekTuBHON peun. CrenuanucThl BBIACISIOT CIEAYIOIUE U3
HUX:

e * CIIEAUTH 3a JJOTUKOU U MOJTHOTOM U3JI0KEHUS BOIPOCA;

e  * HE HaBSI3BIBATHCS;

e * COXpaHAITh CAMOKOHTPOJIb U CaMOO0OJIaJJaHuE;

e ¢ HE OTBeuaTh rpyOOCTHIO Ha TpybocTh. He omyckarbcst A0 YpPOBHSI CBOETO ILIOXO
BOCIIUTAHHOI'O COOECEMHUKA;

e * HE IOCATATh HA MIpaBa MapTHEPA;

e * HE HAapylIaTh I'PaHUI] JUYHOU cepbl mapTHepa, U30eraTh NPSIMbIX HETATUBHBIX OILICHOK
JIMYHOCTHU COOECETHUKA;

e *IOMOD JOJIKEH ObITh HEUTpaJIeH MO CMBICTY WJIHM XOTsI Obl HE HalpaBJieH Ha apTHEPA;

e * HE CTaBUTH B IICHTP COOCTBEHHOE "s1", HE HABSA3BIBATH COOCTBEHHBIX MHEHHI U OIICHOK;

e * yMETbh BCTAaTh HA TOUKY 3PEHHUS MAPTHEPA;

e * yOWpaTh KATETOPUIHOCTH B PEUH;

e * HAUMHATH PA3rOBOP C JIETKOM TE€MbI, yCTaHABIMBasl NEPBOHAYAIBHBIN MMOJOXKHUTEIbHBIN
KOHTAKT, MPEXK/Ie YeM MePEHTH K OCHOBHOMY BOIIPOCY;

e ¢ HC CIEQyeT 3aBjiaJeBaTh Pa3rOBOPOM KaK BOTUMHOM, M3 KOTOPOHl HMeellb IpaBo
BBDKUTBH JIPYTOTr0, HAIIPOTHUB, CTAPATHCS, YTOOBI KaXIbIii MMeENl CBOM Yepea B pa3roBope
(Huuepon);

e * CTPOrOro coOoaaTh "3TUKETHBIE paMKH'" OOIIEeHUs (CI0Ba MPUBETCTBUS U MPOLIAHNUA).
Kynbsmypa peuu urpaet BecbMa BaXXHYI0 poJib B IpUEME U Iiepeaue nHGopMaluu.

Kak ormeuaercst B pabote O. . Toiixmana u T. M. Haneunoii: "...KynbTypa pedu — 3TO
yYMEHHE MPAaBUIBHO TOBOPUTH U MHCATh, & TAKKE YMEHHE YNOTPEOJATh CIOBA U BBIPAXKEHUS B
COOTBETCTBUU C IEISIMH M CHUTyalueil oOmieHus. Takum oOpa3oM, BBIAENSETCS ABa TIABHBIX
MoKa3aTenisi, WU KPUTEepHUs, KYyJIbTypbl pedd — MPaBWIBHOCTh M KOMMYHHKaTHBHas
nenecoobpasHocts" 2. ABTOpBI BELICISIOT CIEAYIONIAE KPUTEPHH KYIbTYPHI PEUHL.

e 1. Ilpasunvnocms — 310 COONIOICHUE S3BIKOBBIX HOPM, KOTJa pedb COIJIacyercs ¢
HOpPMaMH sI3bIKa — TMPOW3HOCUTEIHHBIMU, TPAMMATUYECKUMH, CTUIUCTHUYECKUMU. B
COOTBETCTBUM C OTUMHU HOpPMamMH HaJ0 TOBOPUTh, Hampumep [IITO], a He
[4T0]; KfapTndI, a HE K6Opman; noesdcail, a HE exail U T.1.

e 2. Kommynuxamuenaa uenecoo0pasHocms BbICKAa3bIBaHUA CBS3aHAa C TEM, 4TO
HEJ0CTAaTOYHO TOBOPUTH WIIM MHUCATh MPABUIBHO, HY)KHO €II[€ UMETh MPEJCTABICHUE O
CTIWJIMCTUYECKUX TpajalisX CJIOB W BBIPAXKCHHM, YTOOBI yMETh YIOTPEOISATh HX B
COOTBETCTBYIOIIMX KOMMYHUKATUBHBIX CUTYaLIUSX.
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3. Tounocms evickazvlieanusn. B >TOM TOHATHUU BBIIENSIOTCS Ba acleKkTa: TOYHOCTh B
OTPaKEHUH JIEHCTBUTENBHOCTH U TOUHOCTH BBIPRXKEHUSI MBICIIH B cioBe. [IepBblil aciekT
CBS3aH C MCTUHHOCTBIO PEYEBOr0 BBICKA3bIBaHMS (MpaBAa WU JIOXKb). Bo BTOpom
aCIEKTE BO3MOJKHBI CIEAYIOINE HENOCTATKU: OTCYTCTBHE KOHKPETHOCTH (BbICKa3bIBaHUS
tuna "Kmo-kmo koe-20e y nac nopoit..."" u T.11.), CMeIIeHNE OJU3KUX IO 3BYYaHHIO, HO
Pa3HBIX MO 3HAYEHUIO CJIOB, KOTOPBIC HA3BIBAIOTCS HAPOHUMAMU (0cyoum — o6cyoum,
npeocmagum — npeoocmasum W 1.11.).

4.  Jlocuunocmv  uznoxceHus. Boicka3plBaHWE ~ JOJDKHO  OTpaXkaTrb  JIOTHUKY
NEHCTBUTENBHOCTH, MBICIM W XapaKTepHU30BaTbCS JIOTMKOM pPEUueBOTO BBIPAKEHUS.
JloruyHOCTh MBICTH (WJIM COJIEpKaHUE BBICKA3bIBAHMSI) O3HAYAET BEPHOCTh OTPAKEHUS
(bakTOB EHCTBUTEIBHOCTH U UX CBsI3ed (IIPUYMHA — CIIEICTBUE, CXOJCTBO — pa3Iuuue 1
T.1.), 0OOCHOBAaHHOCTbh BBIABHIAaE€MOM THUIIOTE3bl, HAJIMYUE APIyMEHTOB 3a M IPOTUB,
CBEJCHHE AapryMEHTOB K BBIBOJY, OKA3bIBAIOLIEMY WM OTBEpPraronieMy THIIOTEe3Y.
[IpumepamMu HapylIieHHs JIOTUKH BBICKA3bIBAHUS SBISIOTCS W3BECTHBIE (pa3sl "B
020pooe oOy3una, a 6 Kueee 0aovka" vnu "Illen 00>c0v u 06a cmyoenma, 0OuH — 6
YHugepcumem, opyzoil — 6 2anouiax'. HapymeHus JOrMKH peyeBOro BbIPAKEHUS YACTO
MPOSIBIISIOTCA TaK)KE B HEBEPHOM UICHEHUH MMMCbMEHHOTO TeKCTa Ha ab3allbl.
5.Acnocmv u OocmynnHocmb  u3103#CeHUA. SICHOCTb W3JIOKEHUST IIPEATIONAracT
MOHATHOCTh peun ee aapecaTy. OHa JOCTUTaeTcs MyTEM TOYHOTO U OJHO3HAYHOTO
yIOTpeOJICHHUsT CJIOB, TEPMHUHOB, CIOBOCOYETAHUH, TIPaMMAaTHYECKUX KOHCTPYKLHUH.
[Tpumepom HapylIeHHs] SCHOCTH BBIPAKEHUS U MPOSBIEHUS JBYCMBICIEHHOCTH MOXKET
CIIYXUTb, HalpuMmep, npemsioxxenue "B opyeux pabomax nodobnozo pooa yugposvie
oannvle omcymcmeyrom''. JlocTymHOCTh (WM JOXOJYUBOCTH) H3JIOKEHHS — I3TO
CIOCOOHOCTh JaHHOW (GOpMBI peur OBbITh MOHATHOHM ajapecaTy, 3aWHTEPECcCOBaTh €ro.
JloXoTuMBOCTh MpeIoaraeT SICHOCTb, HO HE BCE M3JI0KEHHOE OBbIBAE€T JOCTYNHO MJIs
MOHMMAaHUS KaXIbIM 4YeloBeKOM. Hampumep, mpodnTaHHas SICHBIM SI3bIKOM JICKITUS 10
AepHON (PU3HUKE MOXKET OBITh JOCTYITHON B OCHOBHOM JIIsI CIIELIUAINCTOB.

6. Yucmoma peyu — 3TO peuyb, B KOTOPOM HET UYXKIbIX JUTEPATYPHOMY SI3BIKY
3JIEMEHTOB (CIIOB M CIIOBOCOYETAHWU) WM JJIEMEHTOB, OTBEPraeMblX HOpPMaMu
HPAaBCTBEHHOCTH. K TakuM dleMEHTaM OTHOCATCSA  CJIOBa-Napa3uThl, KOTOPbIE
NOSIBJISIIOTCSL B peud NOpU  pa3aymbe, B  may3ax  (BOT, 3Hauum,  max
cKazamsp), TUANEKTU3MBL U TIPOCTOPEUYHBbIE clloBa (uae6o,30eca u T.1.), BapBapU3MBbl
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAJICHTHI, — AHOHC, RPOIOHZUPOSAHUE 1
T.I.), JKaproHU3Mbl (cmuobpunu, ymomams, jaagha v T.1.), ByIbrapusmbl (OpaHHBIC
CJIOBA).

7. Boipazumensnocms pedu — 0COOEHHOCTH CTPYKTYPBI PEUYH, KOTOPBIE MOIICPKUBAIOT
BHHUMaHUE W WHTEpPEC Yy CiIymiaTened © uwurtareneid. BrIpa3uTeabHOCTh ObIBaeT
UH(POPMALIMOHHOM (KOT/1a ciyliaTeneil 3aMHTepecoBBIBAET cooliaemast nHGopMaIus) u
SMOILIMOHAIBHON (KOT/Ia CIyliaTeNnel 3auHTEPECOBBIBAIOT CIIOCO0 M3JIOKEHMs, MaHepa
WCIIOJTHCHHS U T.I1.).

8. Paznoobpaszue cpeocme evlpariceHus — B PEUU HCIIOIB3YETCS OOJBIIOE KOJIUYECTBO
CHHOHMMOB, y TOBOPSINEr0 MM MUIIYIIEr0 OOJbIION 00bEM M BBICOKAS aKTHBHOCTD
JIEKCUYECKOT0 3araca.

9. cmemuunocmsv  peuu NpoOSABIAETCS B HENPUATHUM  JINTEPATYPHBIM  SI3BIKOM
OCKOpOMTENbHBIX JJII YeCTH W JOCTOMHCTBA 4YEJIOBEKAa CPENICTB BbIpakeHUs. Jlis
JOCTUXKEHUS 3CTETUYHOCTHU UCIOJb3YIOTCS 96¢hemu3mbl — SIMOLMOHAIBHO HENTpaIbHbIE
CJIOBa, yNOTpeOIsieMble BMECTO CJIOB WJIM BBIPKEHUMN, TPEJICTABIISIFOIIMXCS TOBOPSILIEMY
HENPWJINYHBIMU, TPYOBIMU, HETAaKTUYHBIMU. Hampumep, roBopst: ""Pedenok ucnauxan
nenenxku',"Y neco paccmpoiicmeo rcenyoxka' u T.1.

10. Ymecmuocms nonpasymeBaer Takoid MmoaOOp M OpraHU3alMIO CpPEACTB  S3bIKa,
KOTOpBIE JIETAal0T pedb OTBEYAIOLICH IENSIM U YCIOBHSIM OOILEHHs. Y MECTHOCTh TeX WM
UHBIX SI3bIKOBBIX CPEACTB 3aBUCHUT OT KOHTEKCTa, CUTyallMH, ICHUXOJIOTHYECKUX
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XapaKTEePUCTHUK JIMYHOCTH cobecennnka. OTpaxaeT CyTh 3TOTO MPUHIIAIIA TTOTOBOpKa "B

0oMe noseuieHH020 He 2060pam 0 eepeske’.

K BBIIEIEHHBIM aBTOpaMU KPUTEPUSIM MOXKHO JT00aBUTH TAK)Ke TaKHe KPUTEPUH PEUEBOM
KyJIbTYpbl, KaK KpaTKOCTb peYd M COONIOJIEHHE JSTHUYECKUX HOPM U TPaBWI peueBOU
KOMMYHUKAaIUU.

Kpamxocmo peuu. He cimyuaiiHO roBoputcsi "KpaTkocTb — cecTpa TajnaHTta". M 3Tto B
MIEPBYIO OYEPENb OTHOCUTCS UMEHHO K JIEJIOBOM pedM, MMOCKOJIbKY TaKas pedb XapaKTepU3yeTCs
Cyry00 TpUKIaIHBIM XapaKTepoM. OTO O3Ha4yaeT, YTO TOBOPSAIIMN He 3710ynoTpedser
BpEMEHEM U TEpIEeHHEM CylaTelss W yMmeeT u30ekaThb HEHYXHBIX MOBTOPOB, HM3JIHIIHEN
JETAN3alUN U CIIOBECHOTO MycOpa.

Imuueckue HOpMbL U npasuna peyegol KOMMYyHuxayuu.B >TOH CBS3M MOXKHO
oOpatuThcst K wuccinenoBanuio I1. Fpaﬁcam, KOTOPBII TNPEeNIoKHUI CBOJ MpaBHJl (MaKCHUM)
pedeBoro oOUIeHUS, PErYIHPYIOIIUX PEUEBOE MOBEACHHE:

e *COO0IIATH CTOJILKO MH(OPMAIIH, CKOJIBKO TpeOyeTcs AJIsl OCYIIECTBICHNUS KOHKPETHBIX

Lene oOIeHUS;

e * HE TOBOPUTH OOJIbIIE, UeM TpeOyeTcs;

e * HE F'OBOPUTH TOI'O, YTO HABEPHSKA HEBEPHO;

e * BBIPAXaTh CBOU MBICIIU ACHO;

e e py30erarb HETOUHOCTHU BBIPAXKEHHS, HEOJHO3HAYHOCTH;
e * OBITb KpaTKUM (M30eraTb HEHYKHOTO MHOTOCIIOBHS);
e * M3JaraTb CBOM MBICIH YETKO.

II. I'paiic gomyckaj, 4TO IIOMHUMO IIEPEUUCICHHBIX IIPAaBUI BO3MOXHBI U JIPYrue
MAaKCHUMBbI 3TUYECKOT0, MOPAJIBHOTO, coluaibHoro xapakrepa. [Ipu stom I'paiic mpusHaBani, 4To
BBIJICTICHHBIC UM TIpaBUJIa HaleIeHbI Ha Y()PEKTUBHOCTh U MH(OOPMATUBHOCTHh U HE MPUHUMAIOT
BO BHHMMaHHUE JKCIIPECCHUBHBIA acmekT peud. [loaTomy ckopee MOaXonsAT [Uisl JEJIOBOIO, a HE
MIOBCEHEBHOTO OOILICHHUS.

JlanpHeliee pa3BUTHE YYEHHs] O MAKCMaX PEYeBOro OOILEHHUsI HAIUIO CBOE BhIPAKEHHE
B KoHUenuuu JIx. JInda, KOTOpPBIA BBIAEIUI IIECTh TAKUX makcum s

e 1)maxkm: "CBoan no muaumyma ycunus apyrux", "Crapaiicsi yBeIUYUTh BBITOMY IS

Apyrux";

e 2)eenuxodymue: "CBonu 10 MUHUMYyMa BBITOY 171st ce0s1”, "bepu na ceds Bce ycunus';
e 3) 0doopenue: "He xynu npyrux";

e 4) ckpomnocms: "CBou 10 MUHUMYMa TIOXBaJTy B CBOM azapec"”, "XBamu apyrux";

e 5) cozcnacue: "N3beraii paznornacuit", "CtpeMucs k corimacuro";

e 0) cumnamus: "byns 6maroxxenareabHbIM".

AprymMeHTanus B 1eJ0B0il KOMMYHUKANWHA

Aprymentauust (0T JaT. argumentatio — TIPUBEJACHUE apryMEHTOB) — MPHUBEICHHE
JIOBOJIOB MJIM apTyMEHTOB C HAMEPEHUEM BbI3BaTh UJIM YCUIUTh COUYBCTBUE JIPYrOW CTOPOHBI K
BHIABHHYTOMY MONOXKEHHIO™. Ileiplo apryMeHTAaldy SBISETCS NPUHATHE BbIIBHTAEMBIX
MOJIOKEHUN COOECETHUKOM WITH ayAUTOPHUEH.

B aprymenTanuu paznudarorcs:

e *me3uc— YTBEpKICHHE (WM CUCTEMA YTBEP)KIEHUM), KOTOpPOE apryMEHTHpPYIOLIas

CTOPOHA CUUTAET HYXKHBIM BHYIIHUTH aAyJUTOPHUH;

e *apzymenm (I0BOJ) — OJHO WJIHM HECKOJBKO CBS3aHHBIX MEXIY COOOI0 YTBEPXKICHUH,

IIpeHA3HAYEHHBIX U1 NOAJEPKKHU TE3UCA.

CymiecTBYIOT onpe/iesieHHbIe TpeOOBaHUs, IPEAbABIsIEMbIE K apT'yMEHTaM:

e ¢ APIryMEHTOB JOJDKHO OBITH POBHO CTOJIBKO, CKOJIBKO HYXHO Ui JOKa3aTelbCTBa

TE3UCA;

e * apPIryMEHTHI IOJKHBI OBITh HCTUHHBIMU;
e * HOPMYITHPYIOTCSI ApTYMEHTHI YETKO U HEITPOTUBOPEUHBO;
e * apryMEHTHI OOBEINHSIOTCS B CUCTEMY.

n
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Cy1ecTBYIOT 4pe3BbIYAHHO pa3HOOOpa3Hble M Pa3HOPOJHBIE MPUEMBI, C MOMOUIBIO

KOTOPBIX MOTYT (OPMHUPOBAaTBCS W M3MEHATbCA YOEKACHUSA. OTH TpPUEMBl 3aBUCIT OT
KOHKPETHOH 00lacTH 3HaHUSA, ayAUTOPUH, COLMAIBHBIX TIpYyNI M OOLIECTBa B ILEIIOM,
cBoeoOpa3usi TOW KyJlbTypbl WJIM LMBWIM3ALMM, B paMKaxX KOTOPOW OHHU CKJIAJbIBAIOTCA H
IPUMEHSIOTCS. B CBSI3U C 9TUM BBIAEIAIOTCS PA3JIMYHBIC BUBI aPTyMEHTALHH.

* Konmexcmyanvnaa  apzymenmayusa. Ee  >pQexkTUBHOCT,  OrpaHMYeHa  JIMIIb
HEKOTOPbIMU ayAuTOpUsiMU. KOHTEKCTyanabHBIE CIIOCOOBI apryMEHTAIlMM BKIIIOYAIOT
apryMEHTHI K TPaJHIMU U aBTOPUTETY, K MHTYHIIMHU U BEpe, K 3PaBOMY CMBICITY H JIp.
KoHTtekcTyanbHas aprymMeHTanus IpOTUBOIOCTABIIACTCS. YHUBEPCAIBbHOM apryMeHTaluy,
OpUMEHUMON B 000N ayautopuu. M3 KOHTEKCTyalbHOW apryMeHTauud Haubojee
yIOTPEOUTENbHBIM U HauboJiee 3HaYMMBbIM SBIISICTCS apTyMEHT K TPaJuLIH.

» Teopemuueckaa apeymenmayus ONNUPACTCSI HA PACCY)KIECHUE U HE MOJIb3yeTcd
HEMOCPEACTBEHHO CChUIKAMU Ha OmbIT. CIIoCOObI 3TOr0 BUAA apryMEHTalluH, B OTIMYHUE
OT CIOCOOOB SMIUPUYECKOM apryMeHTAalMM, 4Ype3BbIYaiHO MHOrooOpasHel. OHH
BKJIIOYAIOT JEAYKTUBHOE OOOCHOBAHUE, CHCTEMHYIO apryMEHTAlUI0, METO0JI0IMUECKYIO
aprymeHTauuio u np. Tak, nenykTHBHas (JOTHYECKas) apryMEeHTalusl NpeICTaBiseT
coOOll BBIBEJICHHE OOOCHOBBIBAEMOIO IIOJIOKEHUSI W3 UHBIX, paHee MPUHATHIX
MOJI0KEHUH.

* Imnupuyeckaa apzymenmayus. Ee HEOTbEMIIEMOI YaCTbIO ABISETCS CChUIKA HA OIIBIT,
Ha SMIIMPUYECKHE JaHHbIE M TPOTHUBOIOCTABISETCS TEOPETUYECKOH apryMeHTalluH,
ONHUpAOLIEIicsl Ha pacCyKICHHE M He IOJIb3YIOLIEHCs HEMOCPEICTBEHHO CChUIKaMHU Ha
OTIBIT.

* Apeymenm K aemopumemy — OOOCHOBAHUE YTBEPXKACHUS WIN JACUCTBUS IIyTeM
CCBUIKM HAa KaKOW-TO aBTOPUTET, Ha MHEHME WM JeHCTBHE JMIa, XOPOIIO
3apEeKOMEH/I0BaBILEro ce0s B JaHHON 00JIaCTH CBOMMM CYXIECHUSAMH UIIH TOCTYNKAMH.

* Apzymenm K ayOumopuu — TIOTIBITKA ONEPEThCS HA MHEHUS, YyBCTBA M HACTPOCHUS
CIIymiaTenei, BMECTO TOTro dYToObl 00OCHOBaTh TE3UC OOBEKTUBHBIMHU JTOBOJAMH.
[onp3yromuiicss 3TUM apryMeHTOM oOpamaercs HENOCPEICTBEHHO HE K CBOEMY
napTHepy B CHOpe, a K APYrUM YYacTHUKAM WJIM JaXe CIy4allHbIM CIIyIIaTelsiM U
CTpPEMHTCS TPHUBIECYb HX HA CBOIO CTOPOHY, aleJUIUpys MO TNPEHMYILECTBY K HX
YyBCTBaM, a HE K pasyMy.

* Apcymenm K dcanocmu — NpOSIBICHUE CO CTOPOHBI ONIIOHEHTA 5KaJIOCTU U COYYBCTBHUS
C HaMEpeHHEM IOJIydyuTh NOAAepKKy. Hampumep, CTyaeHT, He 3HAIOLMH OTBET Ha
BOIIPOCHI 3K3aMEHAIMOHHOTO OWieTa, MPOCUT HE CTABUTh €My HEYAOBIECTBOPUTEIBHYIO
OLIEHKY, IOTOMY YTO Mama, y3HaB 00 3TOM, OY€Hb PACCTPOUTCSL.

* Apcymenm K He3HaHu10 (Hegercecmey) — CChUIKa Ha HEOCBEIOMIIEHHOCTD OIIIOHEHTA B
CIIOpe B BOMNPOCAX, OTHOCALIMXCS K IPEAMETY CIOpa; YHOMHUHAHHE TaKMX (DAKTOB MM
MOJIOKEHUH, KOTOPBIX HUKTO U3 CIIOPUBIIMX HE 3HACT U HE B COCTOSIHUU IPOBEPHTb.

* Apaymenm K mujecnaéuro — paCTOUCHUE HEYMEPEHHBIX [TOXBaJl IPOTUBHUKY B CIIOpPE B
pacuere, 4TO OH CTAaHET Msrde U MOKJIagucTee. DTOT JOBOJ MOXXHO CUUTATh YACTHBIM
CIy4aeM apryMeHTa K JudHocTH. MImocTparmeid ero MoryT CIIyKUTh 000OpOTHI THIA "HE
MOJUIEKHUT COMHEHHIO ITyOOKasi SpYyAHUIIMS ONIOHEHTa".

IToMrMO Ha3BaHHBIX BUJIOB apT'yMEHTALIMU B JIUTEPATYPE BBIAEISIOTCA:

* l02uyecKue apzymenmepl — yOXKIAIOT Yepe3 panuoHanbHyio chepy. K HUM oTHOCSTCS:
Hay4HbI€ TIOJOXEHHUS; 3aKOHBI, JOCTOBEpHbIE (DAKTBI; CTATUCTUYECKUE JAHHBIE;
MOJIOKEHUS IOPUANYECKUX 3aKOHOB, O(HIMAIBHBIX JOKYMEHTOB, IOCTAaHOBIICHUH H
JpyruX HOPMATHUBHO-IIPABOBBIX aKTOB U JAp. Jlormueckue apryMeHTbl — 3TO Beerja
CHJIbHBIC apTyMEHTHI;

* ncuxonocuyecKkue apzymenmol — yOSXKIAIOT uepe3 SMOLUOHaNbHYI0 chepy. K HuM
OTHOCATCS: JIMYHAs YBEPEHHOCTh WM HEYBEPEHHOCTb TOBOPSILErO; CCHUIKM Ha
BBICKA3bIBAaHUSI BENUKUX JIO/IEH, a(opu3Mbl, MOCIOBHUIBL, MPUMEPHI, BbHI3BIBAIOLIHNE
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OMOLIMM; NpsAMas anejulsIlyus K COBECTH, 4yBCTBaM, Aoary W T.A. Ilcuxosormyeckue

apryMeHTbl UIMEIOT MEHBIIYIO CUITY, HEXKEN JIOTHUECKUE apTyMEHTHI.

Crnenyer uMeTh B BHIy, YTO HauOOIbIINI 3((eKT B apryMeHTalM1 JOCTUTaeTcs TOr/a,
KOI'Jla UCTIOJIb3YIOTCSI BMECTE U JIOTHYECKHE, U TICUXOJIOTMUECKNE apTyMEHTHI.

IIpaBujia apryMeHTanuu

ApryMeHTanus B peueBoil KOMMYHHMKAIIUU — CJIOXHBIM Ipoliecc, TpeOYIOUIHiA He TOIbKO
3HaHWN, HO M OOJBIIOTO OMbITAa M yMEHHH. YOEKIeHWE ayAuTOPUU WU COOECEIHHKA B
IPABWJIBHOCTH KaKOTO-TO IOJOXEHHS, MPEAJaraéMoro JUisl MPUHATUS NPEUIOKEHHONW TOYKU
3peHUs, NOOYXKIEHUE K PAa3MBIIIJICHUIO MM JEHCTBUIO — 3ajjaya JajieKo He U3 Jerkux. YToOsl
yOeaUTh MM 3aCTaBUTh NMApTHEPA MO OOIICHUIO IPUHSATH MPEACTABICHHYIO MTO3UIIMIO, TPEOYyeTC s
IPWIOKNATE HeMano ycunud. IIpm 3TOM, Kak OTMEYaroT IICHXOJIOTHM, B apryMEHTaluu
CYLIECTBYIOT TPYIHOCTH, CBSI3aHHBIE C TEM, UTO JIFOAM CIBIIAT TO, YTO XOTAT YCJIbIIIATh, a HE
TO, YTO MM TOBOPAT. B smTeparype pacKpbITbl MHOTHE IIPUEMBI U IIPABHIIA, KOTOPBIE TOMOTYT
No0HuThCA ycnexa B apryMmeHTanuu. [IpemiaraeM HEKOTOpbIE U3 ATUX MPABHIL.
e * Crnenyer pacnoyIOKUTh apryMEHTBl TakK, 4TOObl MX CHJIa IOCTENEHHO BO3pacTaja.
Camplif CHIIBHBIA apryMeHT IOCTaBUTh MOCIEIHUM. MOXHO MOCTYHNHTh U HA000pOT —
OCHOBHOM apryMeHT HJIET IEPBbIM, a IIOTOM IOAKPEIUIAETCS MEHEE CHIIBHBIMU
noBojamu. ['maBHOe — He "HpATaTh" CUIBHBIM TOBOJ B CPEIHIOI YacThb apryMEHTALIUH.
Tak Ha3piBaeMbI "3aKOH Kpas" TJIACHT, YTO JIyYIlle 3allOMHHAETCS TO, 4YTO OBUIO B
Hayaje, U TO, YTO UAET B KOHIIE TEKCTA WU BBICKA3bIBAHMUS.
e 3aBEpUIMTh APIYMEHTALUIO BEIBOJIOM, KOTOPBII HANIPSAMYIO CBSI3aH C TE3UCOM.
e * Ucrnonp3oBaTh OOMICTIPUHATYIO, TMOHSATHYIO JUISI COOECETHHKA W OHO3HAYHYIO I10
CMBICIIy TEPMHHOJIOIMIO. B cioydae BO3HUKHOBEHHSI COMHEHHUS B aJE€KBaTHOCTH
NOHMMAHHUA TOTO WM MHOIO TEPMUHA WIH BBIPAXKEHUS HY)KHO JOIOJIHUTEIBHO
00roBapuBath €ro coJiepKaHue.
e * YupuThIBaTh NOTPEOHOCTH M MHTEPECH coOeceTHNKa. APryMEHTHUPOBAHUE HY)KHO BECTH
HE C TOYKM 3peHUs aOCTPaKTHBIX HPUHIUIOB, 3aKOHOB, a C MO3ULHUHM JIMYHOCTH
napTHepa: HYXHO II0Ka3aTh €ro NMPEeUMMYLIECTBA M Pa3bACHUTH MOCIEACTBUS IJs HETO
JIMYHO U T.II.
e ¢ ApryMeHTaluio CcleqyeT BECTHM KOpPpeKTHO. HyXHO HCKpeHHE CTpeMHTbCS K
IIOHUMaHUIO M YBaKEHUIO MHEHHA CcOOecelHUKa, HE [OIyCKaTh BBICOKOMEPHBIX
peHEOPEKUTENBHBIX BBICKa3bIBAHUH; OTKPHITO MIPU3HABATH MPABOTY MApTHEPA, €CIH OH
HPAB.
e * AnemmpoBaTh K peryTanuy, ONbITy U 3HaHusAM naptHepa ("Kak Bam uzBectHO...", "Bl
MpaBUILHO OTMETHIIH, YTO...").
e * JleMOHCTpUpPOBaTh COOECEAHMKY YBEPEHHOCTh B YECTHOCTH, MOPSA0YHOCTH,
PacCyIUTEIIBHOCTH U JPYTHX IOJOKUTENBHBIX Ka4eCTBaX.
e * Vcnonp30BaTh HAridsAHOCTh apryMEHTAIMH, KOTOpas 3aKI04aeTcsi Kak B 0Opa3sHOM
U3JI0KEHUU JIOBOJIOB, TPUBEAECHUM SAPKUX, YOECTUTEIbHBIX HPHUMEPOB M3 OINbITA
cobeceIHNKa, TaK ¥ B UCIOJIb30BAHNHU PA3IMUHBIX NIPEIMETOB, CXEM, PUCYHKOB U T.II.
KoMMyHHKaTHBHBIE 0apbepbl YCTHOM pe4u
YMeHue TOBOPHUTH IMpeArojaraeT 3HaHUE KOMMYHUKAaTHUBHBIX OapbepoB, KOTOpHIE
BO3HHMKAIOT B MPOLIECCE TOBOPEHMS M1 YMEHUU UX IpeojoieBaTb. KOMMyHUKallMOHHBIE Oapbepsl
YCTHOM peyd — 3TO Pa3HOIIACHsl U HEMOHUMAHMSA, CBSI3aHHBIC C TEMH OIIMOKaMH, KOTOPHIE MBI
JonyckaeM B pasroBope. Ilpm 3TomM oueHb uyacTo Oapbepbl KOMMYHHMKAIMi BO3HUKAKOT B
pe3ysibTaTe HEYMEHMsT WIM HEXKEIaHWs TOHATh JPYroro 4YeloBeKa, NPOHUKHYTHCA €ro
noTpeOHOCTAMHM U 3a00TaMH, a TakXKe H3-3a JKEJaHUs HaBA3aTh CBOE MOHMMAHHE CHUTyallUud
CIIyIIATENIO.

W3BecTHbIil  amepukaHckuid micuxojior Mapman Posenbepr, paspabarbiBaroIimit
NPUHIUINB! "HEHACUJILCTBEHHOTO OOLIEHMA', CYUTAET, YTO CYLIECTBYIOT TPU OCHOBHBIEC (hOPMBI
HENPaBWJIbHON KOMMYHHUKALUU, KOTOPBIE IPEMATCTBYIOT IOHUMAHUIO .
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e 1. Cnosa, komopwvie eocnpunumaromcsa Kax mpedosanue. JIjisi KaxIoro mopora
aBTOHOMHS, BO3MOXKHOCTH CaMOCTOSITE€IbHO BHIOpaTh cebe Ienu M JIeHCTBOBaTh B
COOTBETCTBUHU C BBIOOpOM. TpeOoBaHHE ke yrpoxkaeT 3Tol BO3MOXKHOCTH. Korma mbl
CHBIIIMM TpeOOBaHUE, TO YaCTO BUAMM Mepe coO00M Ba MyTH: MOAYHHEHUE WU OOPBOY,
HO He J00pOoKenaTeIbHyI0 KOMMYHHUKAIIHIO.

e 2. Cnoea, komopvle eocnpunumalOmca Kaxk ocyxrcoenue. Korna Mbl TOBOPUM JIIOJISIM,
YTO CUUTAEM UX IPYOBIMHU, STOUCTUYHBIMU HJIM HEBHUMATENIbHBIMHU K OKPYXKAIOLIUM, TO
OHM, KaK TPaBUII0, HAYMHAIOT IUIOXO IyMAaTh WU O cede, Ui 0 Hac. Eciu OHU M3MEHUITN
MOBE/IEHNE, KOTOPOE MBI OCYIUJIH, TO CIIENalld 3TO, CKOPEE UCIBITHIBAS CThIJI, CTpaxX WU
BUHY, YeM M3 JKEJIaHWs JIeHCTBOBATh B COTJIACUU C HAMHU.

e 3.Cnosa, Komopvie He ocmagaaom 6vioopa. Bo3MOXKHOCT  CaMOCTOSITEIIBHO
OCYIIECTBIISATh BBIOOp TpubaBisieT HaM cuiibl. OcoOEHHO HeoOXoIuMMa il YeoBeKa
BO3MOXXHOCTb BBIOMPAThH CBOIO 11€J1b, CBOM MYTh K IIEJIH.

BozHukarone B Ipoliecce pedeBOM KOMMYHHUKALUU fapbepsl IOAPA3IEISIIOTCS Ha
CJIEIYIOIIE OCHOBHBIE TPYIIIIHL.

e 1.Jlozuueckuit 6apvep BO3HUKAET Y ApTHEPOB C HEOJMHAKOBBIM BHJIOM MblIUIEHUSA. B
3aBHCHUMOCTH OT TOTO, Kakue BHUAbI U (HOPMBI MBIILICHUS Mpeo0asaoT B UHTEIIEKTE
KQXXIO0Tr0 MapTHEpa, OHU OOIIAI0TCS Ha YPOBHE MOHUMAHUS WM HEMOHUMaHUs. J{pyrumu
CJIOBaMH, 3T0 Oaphep BO3HUKAET, €CJIM YEJIOBEK, C Hallell TOYKHU 3pPEHHs, TOBOPUT WIIU
JeaeT 4YTO-TO B TPOTUBOPEYMH C TMPAaBWJIAMH JIOTUKU; TOTJAa MBI HE TOJBKO
OTKa3bIBaeMCsl €ro MOHMMAaTh, HO M SMOLMOHAIBHO BOCIPHUHMMAEM €ro cJjaoBa
otpunatensHo. [Ipu 3TOM mpezamnonaraeM, 4To JIOTHKA €CTh TOJIBKO OJHA — MpPaBHIIbHAS,
T.e. Hama. OJHAKO HaJ0 Y4YUTHIBaTh, YTO CYIIECTBYIOT pa3HbI€ JIOTUKH: >KEHCKasd,
JIeTCKas, Bo3pacTHas U T.A4. M Bce 3TH OCOOEHHOCTH CIEyeT MOCTOSHHO YYHUTHIBAThH B
obOmenun. Ilpeomonenue nornyeckoro Gapbepa BO3ZMOXKHO B TOM CIIy4ae, €CIU MbI
YUUTHIBAEM JIOTUKY U KU3HEHHYIO MO3UIIMIO0 TTApPTHEPA 10 KOMMYHHUKAIIUU U MPABUIBHO
apryMEeHTHPYEM HaIlll TE€3HCHI.

o 2. Cmunucmuueckuii 6apbvep BHIPAXACTCS B HECOOTBETCTBUH (DOPMBI MpEICTABICHHS
uH(pOpMallMl €€ COJEpPKaHWI0O U BO3HMKAeT MpPH HENPaBWIBHON OpraHu3aluu
coobOmenus. Ecnu, Hampumep, CTHIb HM3JO0XKEHHUS CIIHMIIKOM TSDKENBIA WIM HW3JIHUIITHE
JIETKOBECHBIH, U TaKUM 00pa30M HE COOTBETCTBYET COACPIKAHUIO, TO CIYIIAIOIIUNA €ro He
MOHMMAET WU OTKA3bIBAaCTCSl MOHUMATh. [ JIaBHOE TIPH MPEOJOJICHUN CTUIUCTHYECKOTO
Oapbepa — IPaBWIBHO CTPYKTYPHPOBaTh MepeaaBacMyto HHQopmaluio. B cBsizu ¢ 3TuM
OTMETHM, YTO CYIIECTBYIOT JIBa OCHOBHBIX MpaBUJIA CTPYKTYPUPOBAHUS MHPOPMAIUU B
OOLIECHUH: IPABUJIO PAMKH U MTPABUIIO IIETH.

Ilpaeuno pamku OCHOBBIBACTCS Ha JCHCTBHHM IICUXOJIOTMYECKOTO 3aKOHa paboThI
MaMSTH, OTKPBITOIO HEMELKHUM McuxoyioroM I'. D060uHray3om (3TOT 3aKOH 4acTO HA3bIBAIOT €Ille
"(akTopom psanga"). CyTb €ro B TOM, 4TO Ha4ajo M KOHeI Jr000ro WH(GOPMAIMOHHOTO psiaa, U3
4yero Obl OH HU COCTOSJI, COXpaHSAETCs B MaMsATH 4YeJloBeKa Jydllle, 4yeM cepeauHa. Pamky B
OOIIEHNWU CO3/al0T Hadalo W KoHel pasroBopa. s 3¢pGEeKTUBHOCTH KOMMYHHKAIHMH
1enecoo0pa3Ho BHayvajle yKka3aTh 11eJlb, IEPCIEKTUBBI U MPEATNoIaraeMble pe3yibTaThl O0IIEeHNUS,
a B KOHIIE pa3roBopa — IMOABECTH HUTOTH, MOKa3aThb PETPOCHEKTUBY U OTMETUTH CTEIEHb
nocTkeHus: nenei. [lpuyem B mepBUYHOM OOILIEHUM HamOojee BaXKHOW YacCThIO SIBISETCS
HayaJo, a Ipu HEOAHOKPATHOM JEJIOBOM OOIIEHHH — KOHEI] pa3roBopa.

Ilpaguno yenu ocHOBaHO Ha TOM, YTO COJEp>KaHUE OOIIEHUS JOKHO OBITH KaKUM-TO
00pa3oM BBICTPOCHO, COEAMHEHO B IIeNb, 'mepeuucieHo". A mobas Lenb, ynopsao4YuBasd,
OpraHu3ys cojJiep>KaHue, MO3BOJISIET YIAYUIIUTh 3aIOMUHAHUE U CTPYKTYpUPOBAaTh NHPOPMAIUIO
B COOTBETCTBHH C OXKHJIAHUSAMH cOOECEeTHUKA.

e 3. Cemanmuueckuii (cMblCc106011) 6apvep — HETIOHUMAHKE, CBA3aHHOE C Pa3IMYUsIMH B
CUCTeMaxX 3HAYEHUH yYaCTHHKOB KOMMYyHUKamuu. CeMaHTHYECKUH Oapbep BO3HUKAET,
Korga (QoHerndyecku s3bIK "Ham", HO MO MeEpeJaBaeMOMY CMBICTy 'dyxkoi", T.e.
INPOUCXOIUT PACXOXKICHHE MEXKIY JIMHIBUCTHUECKUM CIIOBAapEM U  CMBICIOBO
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nHpopmarmeii. CemMaHTHYECKUM Oapbep HEMOHWMAHUS BO3HUKACT IO CIIECIYIOIIAM
MpUYUHAM:
o *HW3-3a pa3auyuMil B peUueBOM MOBEJCHUH NMPEACTaBUTENCH Pa3HBIX KYIbTYD;
o ¢ m000€ CI0BO UMEET OOBIYHO HE OJHO, & HECKOJILKO 3HAYCHHIH;
o *'"CMBICIOBBIE" MOJIA Y Pa3HBIX JIIOJIEH pa3HBIE;
O *3a4acTyl0 UCIOJIB3YIOTCS KaproHHbIE CIIOBA (HAaIpPUMEp, CMBICH CJIOB "YalHUK'",
"kanmycta" W T.0. Ha JKaproHe HEKOTOPHIX CJIOEB HACEJICHUS CYIIECTBEHHO
OTIINYAETCS OT UCTUHHOTO 3HAUCHUS).

JIisi TIpeoioNeHus CeMaHTUYECKOTO Oapbepa BakHO, YTOOBI COOECETHHWKH TOBOPUIIU
MaKCHMaJIbHO TPOCTO; MOXKHO TaK)KE 3apaHee IOTOBApHUBATHCS 00 OJMHAKOBOM TOHUMAaHUU
KaKHX-TO KJIFOUEBBIX CJIIOB U TEPMUHOB.

4. @onemuueckuii o6apvep —>ITO TPEHATCTBUS, CO3AaBACMbIE OCOOCHHOCTSMHU PpPEUH
TOBOPSILEro (IUKLMS, WHTOHAIMS, JIOrMYeckue yaapeHus u T.1.). Donernueckuii Oapnep
HEMOHUMAaHUS BO3HHKAET B TOM CIlydae, KOT/la UCIIOJIb3YIOT OOJIBIIIOE YHUCIIO HHOCTPAHHBIX CJIOB
WIM CIEUUaIbHYI0 TEPMHUHOJIOTHIO; KOTJa TOBOPAT OBICTPO, HEBHATHO M C akieHTOM. Jlis
npeononeHus (oHeTHUeckoro Oapbepa HEOOXOAMMO TOBOPUTH Pa30OPUYMBO H JOCTATOYHO
rpomko. KpoMe Toro, BaxHO yYUTHIBATh ayJUTOPUIO U UHIUBUAYaTbHbIE OCOOCHHOCTH JIIOEH
(ManeHbKHE ACTH U CTAPUKH IJIOXO BOCIPUHUMAIOT OBICTPYIO PeUb U JIp.).

HaubGonee sppextrBHOM hopMOii peueBO KOMMYHHUKAIIMH SBJISIETCS ouanoz. B xone ero
mro0ast nHGOpPMALIUS BOCTIPUHUMAETCS ¢ OOJBIITMM UHTEpecoM. Bricka3zbiBaHUsl 0€3 OpUEHTAINH
Ha cobeceqHNKa HOCAT (popmy momnonoeza. [lpu 3TOM, Kak OoTMeyaeTcs B JIUTEpaType, cymMma
noTepr MHPOPMAIUH NP MOHOJIOTUYECKOM XapaKTepe OoOIIeHus MoxeT mocturath 50%, a B
HEKOTOpBIX ciaydasx — 80% oT oObema ncxoaHoit napopmanuu. B kuure B. 3urepra u JI. Jlanr
"PyKkoBOAUTH 0e3 KOH(PIMKTOB"™ BBIIENAIOTCS THIHUHBIC OMIMOKH, CBA3AHHBIC C OPHEHTALUCIH
Ha ce0s, KOTOphle HE MO3BOJIAIOT JIOHECTH CBOIO MBICIL A0 coleceaHuka. B uacTHoOCTH,
OpHUEHTAIIUS Ha ce0s MPUBOAUT K TOMY, YTO MBI:

e * HE OpPraHU3yeM CBOHM MBICIH IEpEe] TeM, KaK UX BBICKA3bIBA€M, a TOBOPUM CIIOHTAHHO,

HaJIesACh, TOuHee TpeOys, 4ToOkl Apyrue "nocnenu" 3a HamH,

e * 13-32 HEOPEKHOCTU WJIM HEYBEPEHHOCTH HE BBIPAKAEM CBOM MBICIU TOYHO, IOITOMY

OHH MPHUOOPETAIOT IBYCMBICIICHHOCTH;

e * TOBOPHUM CJIMIIKOM JUIMHHO, TaK YTO CIIyIIaTeIh K KOHIy HAIIEro BBHICKA3bIBAHUS YK€

HE TIOMHUT, 4TO OBLJIO BHAYAIIE;

e * [IPOJOJI’KAEM FOBOPUTD, JaXKE HE 3aMedasi, pearupyeT ClyliaTeiab UiIn HeT.

KoMMmyH#KamonHble Oaphepbl YCTHOW peYd BO MHOTOM OOYCJIOBICHBI W JIPYTHMH
ommOKaMu, KOTOpble JOMYyCKaloTcs B pa3roBope. Ha3oBem HEKOTOpble M3 HUX, KOTOpBIE
BCTPEUAIOTCS BEChMa YacTo:

e *a0CTpakTHBIM U OTBJICUYCHHBIN XapakTep HHPpOpMaInu;

e * CIIOXHOCTh HH(GOPMAITUY JJIS1 BOCIIPUSATHS KOHKPETHOTO YEJIOBEKA WIIM TPYIIIHI JIFOICH;

e * Ype3MepHO OOJBINON 00beM HHGOPMAIIIH;

e * MONYaHWE MPUHUMAETCS 32 BHUMaHue. Ecnm cobeceHWK MOTYHT, TO 3TO €IIe HE
03HAYAET, YTO OH CIIYIIAET;

e * HEIOOIICHWBACTCS HEOOXOAMMOCTH TPATUTHh BPEMsI HAa KOPPEKIIMIO SMOIMOHAIHHOTO

COCTOSIHHS (CBOETO HJIM COOCCETHHUKA);

e * B IIEPBYIO OYEpe]lb TOBOPUTCS O TOM, YTO MHTEPECYeT Hac, a He coOeceaHHKa, T.C. B
pa3roBOpe MbI 4YaCTO CTAHOBUMCS 3aHYIaMU;
e * MOHOTOHHOCTH peun. ClemayeT TOBOPHUTH, MEHsI WHTOHAIMIO, COMPOBOXKAAs pPEUb

JKECTaMH, ¥ BMECTE C TEM YETKO M HE CIUIIKOM OBICTPO (M HE CIUIIKOM MEIJICHHO);

e * HEMPUMHUPHUMOCTh U HEYMEHHE YBaXKaTh TOYKY 3PCHHS JAPYroro 4eIOBeKa, KOTOPHIC

HIPUBOJAT K TOMY, YTO Pa3roBOpP TEPSIET CBOIO HEMPUHYKIEHHOCTb;

e * pPa3rOBOp Ha HeratuBHbie TeMbl. [lmoxoe camouyBcTBHE, MPOOIEMBI B CEMBE,

HENPUITHOCTH Ha paboTe — 3TO BOBCE HE TO, O YeM OBUIO OBl MHTEPECHO YCIBIIIATH

co0eceTHUKY, €CJIA TOJIbKO OH HE JIMYHBINA Bpayd WM IICUXOTEPAareBT.
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[Ipu paccMoTpeHnu GapbepoB, CHHUXKAIOMUX d(PPEKTUBHOCTD JEIOBBIX KOMMYHHMKAITUH,
MOKHO PEKOMEH/I0BAThH PabOTy HEMEIKHX TPEHEepoB 1o MeHepkMenTy A. Bimod, K. Brumod™,
KOTOPBIE COCTABUIIU HePeUeHb CAMbIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX DAPbEPOa.

1. Kpumuxka, ocysxcoenue, ynpeku, eo3paxcenus ("Bbl Bce Bpemsi iefaeTe OQHY U Ty Ke
ommOky", "Hy, 310 MoxxHO ObUTO TpenBuaeTh", "I10 ObUTO0 HEyMHO", "To, uTo Bl roBopure,
pocTo HeBepHO", "ITo Tak nmoxoxe ma Bac!").

Takue (opMymupoBKH CHIBHO "TOpMO3AT" coOeceqHMKAa W MEIIAloT €My Ha3BaTh
BO3MOXXHBIE TPYIHOCTH.

2. Hasewusanue Apavlkos, cmpemieHue npucmvloums, evicmeueanue ("bonsan!",
"Bel mpocto pab mpusbuek, crapunal!", "Y Bac, uro, He Bce noma?", "Kto omsts 310 cnenan?",
"Kto BooOme mpunsin Bac Ha padoty?").

Takue BBICKAa3BIBAHUSA BBI3BIBAIOT Y COOCECEIHUKA HEIOBKOCTh M JENAIOT  €ro
MOCMEIIUIIIEM.

3. Iloxeana, coznacue, eocnomunanusa no muny "u y mena mo yxce camoe" ("Touno!",
"To e caMoe CITydHJIOCh M CO MHOM Tlapy JHe# (Hezenb, JieT) ToMy Hazaa! Bam ceituac mpocto
Hajo...", "Y meHs Toxe Bcerga Tak!", "Ito Bel npaBuibHO cienanu").

Takue GopMynHpPOBKM MEIIAIOT YEJIOBEKY, HIIYIIEMY COBETa, IOJEIUTHCS CBOUMHU
cnoxHOoCTAMU. OH YyBCTBYET, UTO €0 HE BOCIIPUHUMAIOT BCEPHE3.

4. luacno3, amnanus, unmepnpemayusn ("IT0 CIydnuaoch, moromy uto BeL..", "BbI
JTyMaeTe, 9To TOJIbKO u3-3a Barero 6omee Bricokoro nmojoxeHus Bel moxere...", "Hy, Ha camom
nene Ber ckazanu...").

DTO CAUIIKOM OBICTpPHIE U, KaK MPaBUJIO, HEBEPHBIC OTBETHI HA BOMPOCHI, KOTOPHIE TOXKE
elle Kak clieZlyeT He MPOTyMaHbl.

5. Ilpukaswel, ykazanus, oupekmuenl ("He pazgymbIBaiiTe 01T0, MPUCTYyNalWTe K Jemy",
"He 3amaBaiiTe cimmkoM MHoOro ompocoB", "Bam nHapmo...", "Tel mpsmo ceityac...", "A mHe
otkyna 3Hath? Cam aymait!", "Ceituac He BpeMs konebaTbes. Bon Tam nexut 3akas").

Tort, KTO raBHee, MPUKA3bIBAET, U €r0 MO3UIIMS — €IMHCTBEHHO BepHasl.

6. Yepo3wl, npedocmepesricenus, ovewyanun ("Ecnu Bel HeMeUIEHHO HE PEKPATUTE STOT
pasroBop, s CBKYCh ¢ Bammum HawanmbctBoM", "Beimo Obl myuine, ecnu 0b1 Bol mociemoBann
MOMM pekomeHnauusM", "3Haere, Mbl Bce B onHOM Joake. Eciu Bbl okaxkere MHe ycayry, s
cMory momoub Bam").

VYrpo3sl u "ocryxkaromue" GopMyITUPOBKH MPEJOCTEPETAIOT COOECeqHNKA OT ACHCTBHIHA,
KOTOpBIE MOTYT BbI3BaTh HETATUBHBIE IS HETO MOCIIEACTBHUS.

7. Mopanuzamopcmeo u nponogeou ("Boobme-to, Bam crnemoBano Obl 3HATH, 4TO
nupeknus...", "Hy BOT BuauIb, Teneps y Te0s HEMPUATHOCTH. Tebe Torna Hajao ObLIO CeNaTh,
Kak BeJsen...").

YenoBeKky cooOIIAIOT, YTO OH JIOJKEH JIe€aTh WU TyMaTh.

8. Paccnpocwl, nepecnpamusanue, ompeuienue umo-mo eviachumsy ("A nouemy Bbl
tak ckasanu?", "Korma Bbl BmepBbie CTONKHYIHUCH ¢ 3ToM mpobnemoii?", "Ilouemy Bac sto
BonHyet?", "Kakoe Bam 1o storo neno?", "Kak Bce 310 Ob110?").

Bce Ha3BaHHBIe M Jpyrue MOAO0OHBIE BONPOCHI IMPEKPAIIAOT TOUCK COOCTBEHHOIO

peuieHusl.

9. Cogemul, npeonosicenusn, uoeu, zomoewvle peutenus ("Bam npocto Hano caenarh BOT
gt0...", "Ha TBoem mecTe st 661 B iepByto ouepenb...", "Ho 3To coBceM mpocro...", " mpemnaraio
Tebe...").

OTH BBICKA3bIBAHUS HABS3BIBAIOT COOECEAHHKY, YTO €My CJlelaTh, a Yero Heb3s.
Conpotusienue codeceqHIKa IPEI0KEHUIO OyIeT BIIOJIHE €CTECTBEHHBIM.

10. Iepekntouenue na opyzyro npoonemy, Hexycelanue GOUMU 6 UYHCOe NONOIHCEHUE,
HeeMeuwamenscmeo 6 uyMHcoil MbICTUMENbHbIIL npoyecc, cmex u (Uau) padocmuwlil
omeem ("'Bamn Bonpoc Kak pa3 HallOMHIJI MHE, 4TO sl JaBHO XOoTen 0bcynuTh ¢ Bamu koe-uro",
"3Haere, 1aBaiiTe Jydllle IOTOBOPUM O MOEM IPOEKTE").
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CobeceqHUK YyBCTBYET, UTO €ro MpodiieMy HE MPUHUMAIOT BCEephe3. ITO MPOBOLUPYET
0o0uy 1 O0JIE3HEHHYIO PEAKITHIO.

11. ITonvimku ycnokoums, npeymenvuienue cepveznocmu npoonemst ("Jla Bce He Tak
yxk crpamHo!", "Oif, He oTHOocuTech Brl k 3TOMYy Tak cepre3Ho!", "OTo M B MpoOLIIOM roxy
cinydanock. Bee ynagurcs").

[TombITKM YCIOKOUTH ¥ TIPEYMEHBIIIUTh BAXKHOCTh — 3TO TO3UTHBHAS (hOpMa OTKIOHCHHUS
npo6sieMbl. OHU AAlOT MOHATH YEJIOBEKY, YTO TOT, K KOMY OH 00paTHIICS, HE XOUEeT HUYETo C HUM
00CyXIaTh.

12. Jlozuunasa unu nenocuunas apzymenmayus, noyuenus, Homayuu (""Tol uTo, cam He
MOHUMAeEIh, 4To...", "BaM scHo, uTo...", "Ceitiuac s Te0e 00BsICHIO, ToUeMy y TeOsI BOSHUKJIA 3Ta
npobiema').

To, 4ro BBl 3HaeTe Jiydlle, HE CBUJIETEIBCTBYET O CHUMMATUM W TMOHUMaHUHU.
[TonpazymeBaemoe 3HaHue BamMu MCTHHBI B mOcieIHEH MHCTAHLMU BbI3BIBAECT y coOeceqHuKa
COIIPOTUBIICHUE.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CYy:KIeHue

1. BepOanpnas komMmyHukarus. CpeiacTBa KOMMYHUKAIMU. ECTECTBEHHBIM S3bIK WM HHBIC
3HAKOBbIE CUCTEMBI. SI3bIK U peyb.
2. YcTHOpeueBass KOMMYHHUKALUS: TOHITHE, XapaKTEPUCTUKH, OCOOCHHOCTH.
3. IlucpbmeHHOpeueBas KOMMYHHMKALMS: CBOMCTBa, BHIbL, (QyHKIuH. Tumel ¢uxcanun
MUCbMEHHOPEUEBBIX MPOU3BEICHUM.

3ananus 1 BONpockl 1Jis1 GopMUPOBAHNS

U KOHTPOJIS BJaJeHUs KOMIIeTeHIUSAMH

3ananue 1. Vcnonb3ys WHTErpajibHbI aNrOPUTM UYTEHUS, PACCKAXHUTE O HEJABHO
MPOYUTAHHOW KHUTE.

AJNTOpUTM OTpa)xkaeT IMOCJIEI0BATEIbHOCTh, B COOTBETCTBUM C KOTOpPOM cieayer
3alOMHUHaTh MOJEe3HYI0 HHpopMaluio Tekcta. [lepea HayanoM 4YTeHUs 3PUTEIBHO MPEICTAaBbTE
ce0e OJI0KH anropuT™a.

broku aneopumma

1. Haumenosanue wumaemozo ucmounuxa [H].
2. Asmop [A].
3. Buvixoowuwsie Oammvie: 200 u30anus, uz0amenbCmeo, HOMep NepuooudecKoeo U30auus,

oama onyoauxosanusi u m.n. [B].

4. OcHosHoe colepcanue: mema, 21d6HaAs udes A8mopa, paccmampugaemvie NPooIeMbl

[O].

5. @axmoepaghus.: konkpemusvie hpaxmoi, umena, damol [PD].
6. Kpumuueckas oyenka, Hosuzna mamepuana [K].
7. Bosmoorcnocme ucnonvzosanus na npakmuke [11].

s 3axkpennenus npoyecca umeHus NO UHMESPATLHOMY AN2OPUMMY, CMPEMIIeHUs]
dosecmu e20 00 ABMOMAMU3MA, UCHOAb3YUMe 00pasHoe npeocmagieHue 8 Buoe
2eomempudeckux uayp uiu PUCYHKO8, COOep’CcAux YClosHble 0003HaYeHus “0.10K08
aneopumma’’ Hanpumep:

HAB

QK
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3ananue 2. Beipazute MbICIb 0€3 KaHIEIIpU3MOB: Ciedyem npuiodicums 8ce ycuaus Ojis
YCMpaueHuss He2amuHblX NOCIe0CMEUL IMO20 AGIEHUSL.
3ananue 3. [lepeBeaute B PopMbI ACIOBOTO OOIICHHS TEperoBopsl Mexay Ilomom u
Bannoit, repossmu oxHommenHoi ckasku A.C.Ilymkuna. Hcnonb3yiiTe s3bIKk  Ou3Heca:
coBMeleHne mnpodeccuii, cucteMa OIUiaThl Tpyna, paboTojaTeidb, paOOTHHK, MPETEHISHT Ha
JOJKHOCTh, JIOTOBOpP, KOHTPAaKT, YCJIOBUS pPAaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coJiep’KaHue AeATeIbHOCTH U TIp.
Anu300 nepewlii: 3aKn04eHue mpyoo0s8o2o CO2NaAueHUs.
«Hyocen mne pabomuux:
Ilosap, koutox, n1omuux.
A 20e mHe natimu maxko2o
Cayorcumerns e CIULUKOM 00p02020 2 »
banoa cosopum: «byoy cuyscumes mebe crasHo,
Ycepono u ouens ucnpasmo,
B 200 3a mpu wenxa mebe no 16y,
Ecmb oice mue dasaii sapernyio noioyy.
Ipuzaoymancs non,
Cman cebe nouecvigams 100.
L]enx wenky 6edb po3ns.
Ha nonaoesnca on Ha pycckuii agoco.
Ilon czoeopum banoe: «Jlaowo.
He 6yoem nam oboum naxnaouo...»
Inu300 6mopoii: omuouieHue padboOmMHUKA K C6OUM 00AZAHHOCMAM.
Bce nu ycnoBust cornamenus BemonHsorces? Kak Bermonaun banga cBou 00si3aHHOCTH?
3ananue 4. Onpenenure, Kakue BUIbI pedepaTMBHOTO MHUChbMa (aHHOTAIWS, TIUIAH,
pedepar u ap.) npeacTaBICHbI HUXKE.
e MarnuTHele Oypy HE CUMTAIOTCS TPO3HBIM SIBICHHEM NPUPOIbI, XOTS OHHU
CPBIBAIOT PAJMOCBSI3b B BBICOKMX IIUPOTaX IUIAHEThl M HApPYIIAIOT MOKa3aHUs
KoMIIaca.
B Hactosiee BpeMs MOSBWINCH (DAKThI, MOATBEPXKAAIOIINE MEPEMEHbl B MAarHUTHOM
MoJie CIOCOOHBI BBI3BATh KaracTpodbl. OAHO M3 TaKUX W3MEHEHHU TOJS MPOUCXOTUT B HAIIU
TTHU.
HccnenoBanusi ydYeHBIX T[OKa3bIBAIOT, YTO MArHUTHOE TIOJe 3eMIM HEYKJIOHHO
ocnabeBaer.
Hcye3sHoBeHHE MAarHUTHOTO TIOJII TPUBENET K PATUAIMOHHOMY TIOBPEXKICHUIO
OpPraHU3MOB, a CJIEA0BATENIbHO, K THOEIH BCel Onocepsl.
e MaruutHble Oypu
[TepemeHBI B MAaTHUTHOM T10JI€
HccnenoBanus ydeHbIX
Yrpo3a 6uochepe
ABTOp MaHHOHM CTaThbU TpeIjiaraeT HalleMy BHHUMAHHIO THUIOTE3y 00 OMacHOM
BIIUSTHUU HEKOTOPBIX M3MEHEHUI MarHUTHOTO MOJIsl HAa KU3Hb HAIIeH MIaHEeTHI.
Kak ormewaer aBTOp, CyliecTBOBaHHE 3eMIIM CBSI3aHO C HATMYMEM 3AIIUTHBIX (PYHKIIHIA
MarHUTHOTO TIOJIS, PACIOJIOKEHHOTO BOKPYr 3eMiu M Ipeaoxpassiomiero Ouocdepy,

! Ckaxennk E.H. JlenoBoe obmenne: yuebHoe mocobue. — Taranpor: Usn-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
% Tam xe.
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MOBEPXHOCTh 3EMJIM OT PATUAIIMOHHOTO OO0TYYCHHS €€ KOCMUYSCKUMHU YaCTHIIAMH — IIPOTOHAMU
U JJIEKTpOHamMH. ABTOpP OOECIOKOGH TeM, 4YTO B TMOCJIEIHEe BpeMs MOSBUIHCH (DaKThI,
roBOpSIIHe 00 OCITA0JICHHH MAarHUTHOTO ITOJISl HAllleH TUTAHEThI, PACTHUTEILHOMY U KHBOTHOMY
MUPY €€ TPO3UT HEMUHYeMast OTIACHOCTb, JIaXKe THOECTb.

[TomuepkuBasi OrpOMHYIO BaXKHOCTh MPOOJIEMBI, aBTOpP IPHU3BIBACT 3alyMaThCs HaJl
pelIeHreM BOIIPOCca COXPaHECHHsI 3alIUTHBIX (PYHKIIMI MarHUTHOTO TIOJIs, CIIaceHus Ouocdepsl U
’KA3HU Ha 3eMIie.

3aganue 5. Hanmummre 3asiBiIeHUs, UCTIONB3YsI GOPMY U COOTBETCTBYIOIIHE S3BIKOBHIC
KJTHIIE:

@) ¢ npocvOoll pazpeutums 8am aKademMuyeckuli OmnycKk;

0) ¢ npocvboll NpUHAMY 8ac HA pabomy,

8) ¢ NPocvOOIL 0 8bINIAME BAM COYUATLHOU CIUNEHOUU.

OcHoBHasi InTepaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenue [neKkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanabckuil (enepanbHblii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHbBIC. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yauepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cUTyaluu, npoodyiemsl, pekomeHaanuu / J. Jlundeckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHbIe. — M.: Anbrinaa [Tabnumep, Anbnraa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JJUTEpAaTypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbIl yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbnbiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTuka u paspenieHne ConuambHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeena, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBbie nanubie. — CII10.: Cankrt-IleTepOyprckuii rocy1apCTBEHHBI HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa NENOBOTO OOIIeHHS (5-¢ m3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];

3 Pycckuil SI3BIK M KyJIbTYpa pedn: yaeGHo-MeToamaecknii komrmieke / coct. E.O. Kyspmuna. - Tombsirri, 2010. — 60
c.
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToanueckasi Jureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OPraHU3all U IPOBEICHUIO
caMoCTOsTeNbHOM paboTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., [lleiiko J1.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs MO BBIIIOJHEHUIO MPAKTUYECKUX paboOT MO JHUCHUIUIMHE
«[IpakTka nmpodeccuoHaIbHOH KOMMYHUKALMUM Ha PYcCKOM si3bIke» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTuyeckoe 3ansTue 7.
Tema 7. IlcuxoJiornyeckue acneKTbl AeJI0BO KOMMYHUKAUMH
Henw 3anamusn: hGopmupoBanue y oOyqaronuxcst kommnereHuun YK-4.
B pezynomame uszyuenusn memut cmyoenm 0019CEH.:
3namo:
- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAIIUU;
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- THUOBl SI3IKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUIILHO CTPOUTH PEUb;

- OCHOBHbIE TMPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU W HHTEPHpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0mre mpaBuiIa OPOPMIICHHS JETOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHUS U PEAAKTUPOBAHUS JICIOBBIX Oymar;

- IpaBUJIa BEJICHUA JCTIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH PEUYEBOM MAEATEIbHOCTH, HEOOXOIUMBIEC JUISI OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMM B YCTHOW M MUCHBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii denepanuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(axX).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTYyYaeMyl0 HHPOPMAIUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TIPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO M MIUCEMEHHYIO Peyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0mofaTth OOHICTIPUHSATHIE TpaBUiIa pPEUYEBOrO IOBENEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOH peueBOi KyJIbTYpHI B I€JI0BOI chepe;

- COCTaBIIATh PA3IMYHBIC BUJIBI IEIOBOM IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJbI PEUECBON JAEATEIBHOCTU B LIEJSX OCYLICCTBICHHS
YCTEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3bIKE(aX ).

Bnaoemsw:

- HABBIKAMU PEYEBOM KYJIBTYphI;, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIONIMX JIOTUYECKH
BEPHO, apT'yMEHTHPOBAHHO, SICHO U MPABUJIBHO CTPOHUTDH YCTHYIO U MMMCbMEHHYIO pPeyb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEH U J)KAHPOB;

- HaBBIKaMU COCTaBJICHUS Pa3IMYHBIX BUIOB JACTOBON JOKYMEHTAINH;

- 00MMHU IpaBUIaMu 0(h)OPMIICHUS I€TIOBBIX Oymar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JIOBOI MEPETNCKH;

- HaBBbIKAMHM HCIIOJIb30BAHMSI BCEX BHJIOB pPEUEBOl JAEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW [EeJIOBOW KOMMYHHKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJIapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) A3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoOeH  OCYIIECTBIATH  JICJIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M MHUChbMEHHOW (hopMax Ha rocyIapCTBEHHOM si3bike Poccuiickoii
®denepanyy © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEICATEIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

JlenoBoe oOmIeHHME — 3TO B3aUMOJEWUCTBHE MEXKIYy JIIOJAbMH, HAlpaBIeHHOE Ha
JOCTIDKEHUE OIPENEIEHHOW LeNnM WM HeoOXoauMmoro pesyibrara. Kak mpaBuiio, 3TO
B3aMMO/ICHICTBHE MPOUCXOANT B JEIOBOM cpele, M MpUHUMAeT (GOpPMBI IEPErOBOPOB, BHI30BA HA
KOBEp K Ha4aJIbCTBY, OOCYXKCHHS HOBBIX MAEH WU CTPATEeruu pa3BUTHS U T.1. OTIMYNUTEIHHON
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OCOOCHHOCTBIO JTAaHHOTO BHUJAA OOIEHHUS SBISETCS TO, YTO JIMYHBbIE OTHOILIEHHUS HE HUIPAIOT
pemraromeit ponu. Kak Obl mapTHEpHl HE OTHOCWJIMCH NIPYT K APYry JUYHO, HO TIPHU BEICHUH
MEePEroBOPOB OHU 00S3aHbI MPUNUTH K OOLIEMy COTJIAIIeHHI0. B MPOTHBHOM cilydae cleika He
COCTOUTCS, YTO HE HYKHO HU OJHOM U3 CTOPOH.

[lcuxonorn W uccreAoBaTeNd JAHHOTO BHUJAa KOMMYHHKAIUN BBIICNSIOT pa3iHuHbIC
ACTICKTBI JICJIOBOTO OOIIECHHUS, KOTOPBIC BIUSIOT Ha 3()PEKTUBHOCTD JOCTHIKEHHS PE3yNIbTara.

Ilcuxosornyeckue acneKThbl A€J0BOr0 00ICHUS

Kak u3BecTHO, M000€ B3aMMOJCHCTBIE MEXIY JIOJIbMU MPOUCXOJUT TI0 IBYM KaHAJIaM:
BepOarbHOMY U HeBepOanbHOMY. Ilcuxosorndeckue acmeKkThl KacaioTcs, B OCHOBHOM,
HeBepOaThbHBIX KAHAIOB - MUMHUKA, KECTHI, 00IIee ICUXO0JIOTMIeCKOe COCTOSIHIE YEIOBEKA U T.1I.

OcHOBHOE TIpaBUJIO0, KOTOPOE HEOOXOIUMO COOJIIOAATh B MPOIECCE JCIOBOTO OOIICHMS,
3TO NpH MOMOIIM HEBEpOAJIbHBIX MPU3HAKOB PACIOJIOKUTh K cebe cobecequuka. OTKpbITas
mos3a, MpsSMOM B3I Tja3a B IJla3a, yBEpeHHas peub U JKECTbl, BCE O3TO IPOU3BOJIUT
OJaronpusATHOE BIIEYATICHUE Ha COOCCEHHIKA ¥ MOBBIIIACT IIAHCHI HA YCTIEX.

C npyroif CTOpOHBI, HY)KHO yMETb paclo3HaBaThb HeBepOaJdbHbIE CUTHAIbI OT
co0eceTHUKa U UCIOJIb30BaTh UX B CBOIO MOJB3Y. DTUM OPYKHUEM BCET/Ia MOJIb3YIOTCS OIBITHBIC
MEPETOBOPILUKH.

I'eniepHbIil acneKT 1€10BOr0 001IeHUS

OTnenbHO BBIACISIOT TaKOM aCMEKT JEJIOBOrO B3aUMOJICUCTBUS, KaK TE€HACPHbBIC
0COOCHHOCTH uesioBeKa. J[aHHBIN acreKT TOBOPUT O TOM, YTO MPOIECC OOMICHUS C KEHIIUHAMU
CHWJIBHO OTJIMYAETCsl OT TOTO K€ Mpollecca ¢ MYKYMHAMU. JTO MPOUCXOTUT H3-3a Pa3IMUHbIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH JTUYHOCTH, MPHUCYIIUX Pa3HBIM IOJIaM. Y UUTHIBas TCHACPHBIN
aCMeKT OOIEHUs, MOXHO JOOUTHCS OOJBIIMX YCHEXOB, Y€M IOJHOCTBIO HMX HTHOPUPYAL.
Hampumep, 3Hasi, 4To MyXYWHA OOBIYHO OPHUEHTUPOBAH Ha pEIICHHWE KOHKPETHBIX 3a/ad, B
pa3roBope ¢ HUM JIydllle KOHIIEHTPUPOBATHCA Ha NOCTIKEHUU 1enu. OOmasch ¢ KEHIIUHOM,
Jy4llle yAeTuTh OoJiblliee BHUMAHHE OCOOCHHOCTSM TMIPOIECCa, MENKUM JETalsiM H BBITOJE,
KOTOPYIO MOJIy4aT BCE YUaCTHUKHU B CIydae MOJIOKUTEILHOTO PEIICHHUS.

JTHYeCKHe ACHEKThI 1eJ10BOr0 001eHust

PaccmoTpeHHbIe BblIllle aClIEKThl OY€Hb BaXKHBI, U UX HEOOXOUMO MOMHHUTh U YUUTHIBATD.
OpHako He cTOUT 3a0bIBaTh 00 AITUYECKON CTOPOHE B3aUMOOTHOILEHUH Mex 1y JoapMu. Kak Obl
OTIPSATHO YEJIOBEK HE BBITJIAEI, KaKk Obl YBEPEHHO OH HE BBIPAXKAJCS, HO, €CIIU €ro coOeceqHUK
YyBCTBYET NUCKOM(OPT ¥ HETATUB, TO BPSJ JIM AUAJTOT 3aKOHUYUTCS TOJIOKUTEIbHO. OCHOBHBIC
MPUHLIMIIBI 3TUYHOTO MOBEACHUS B JIEIOBBIX Kpyrax 3TO: OTBETCTBEHHOCTb, MYHKTYaJbHOCTb,
IPaMOTHOCTb, T00POKETATENLHOCTD U JP.

Bonpocsl u 3aganus:

Bonpocsel, BBIHOCHMBIE HA 00CY:KIeHue
OO6mieHne Kak BOCTIPUATHE JIIOIbMH IpYT Apyra. CBOHCTBa BOCIIPUSATHSA.
[Ncuxonoruveckre MeXaHU3Mbl BOCIIPHUSITHSI B MEXKTPYIIIIOBOM OOIICHUU.
Posb conpanbHbIX CTEPEOTUIIOB B OOLIICHUH.
IIcuxonoruyeckas KyiabTypa A€JI0BOM KOMMYHUKAIUU.
[IpaBuia nmoBeaeHHUS TPU PEUEBOM B3aUMOJICUCTBUH.
[Icuxonoruveckue TUIBI COOECETHIKOB B KOMMYHUKAITHH.

S

3ananusi 1 Bonpocskl 1Jis1 GopMUPOBaAHNS
U KOHTPOJISI BJIaJIeHUs] KOMIeTeHIUsIMHU
3apanue 1. CocraBieHue NCUXOJIOTUHYECKOTO MOPTPETa cobecennuka.”’
[IpeacraBeTe, 4TO BB NUIIUTE OOBSABICHHE NI caiiTa 3HakoMcTB. Hamumure o cele,
COCTaBJIAA HCI/IXOHOI‘I/I‘-IGCKI/Iﬁ aBTOHOpreT, BbIACTIAA CBOUM OJOCTOMHCTBA, KOTOpBIMI/I BbI MOTJIN

4 o
[To marepuanam kauru: Muxainenko O.U., Karepmazosa JI.LI., barosa P.X. [Icuxosorus nenoBoro oouieHus:
yaeOHO-MeToan4IecKoe mocodue. — Hampumk, 2013. — 174 c.
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Obl 3aMHTEpecoBaTh JPYyroro uengoBeka. [Ipu HHCTPYKTHPOBAHUU HEOOXOJWMO OTOBOPUTH
BaXHOCTh BBIJCJIIEHUS MMEHHO IICUXOJIOTHYECKUX, a HE ICTETHMUYECKUX XapaKTEPUCTHK, TEM
OoJsiee HanmMuKe (MM OTCYTCTBHE) KBAPTUPHI, TaYl, MAIIIMHBI U T.J1.

3aunrtaiite cBou 00baBIeHU. [IpuciymaiiTech K 3aMe4aHUsIM, BBICKa3aHHBIM TPYITION?
Cornachsl 11 ¢ HUMU?

3aganmue 2. TpeHHpOBKa B3aMMOIIOHUMAaHUS B IpoLiecce O0IIEeHusI.

PazbeiiTecy Ha mapel. OauH U3 apbl TPOU3HOCHT JTIO0YIO (Gpa3y: 0 morojae, o JOOUMOKN
KHUIE U T.J.; APYTOil T0JKEH HEMEJIEHHO OTKJIMKHYThCS, BBICKAa3aB CBOE COIJIaCHE C TEM, YTO
CKa3zaJl MepBbld. ['71aBHOE — BO BCEM cOTjamiarhes, 00s3aTENbHO OTpaXkash MBICIU MapTHEpA.
I'pynna ciaenut 3a TeM, 4T0OBI YHJACTHUKU JMAJIOTa HE BBIXOMIIM 32 PAMKH 33JaHHOTO pPEeXUMa
paboTHL, T.€. HE CTalId BO3PaXKaTh APYT APYTY.

3ananue 3. YnpapiieHHUe HHUIIMATUBOM.

Bl BeneTe ¢ keM-To pasroBop. Barn cobecelHUK I€p)KUT HUTh pa3roBopa B CBOMX pyKax
(aBNsieTCA B TAaHHBI MOMEHT JIMIEPOM KOHTAKTa), BBl Ceyac MacCHUBHBIN YYaCTHUK pa3roBopa —
noJJaKkuBaere, nogaere perwinku. [locrapaiitech nepexBaTuTh UHUIMATUBY, B3STh B CBOU PYKHU
aunepcTBo. (JTo ymaercs HE cCpasy; OUeHb BEPOSTHO, YTO COOECETHHK OyHeT CTPEeMHUTHCS
yAepKaTh JUACPCTBO 32 COOOIA.)

3ananmue 4. Bei6op no3unuu B npoiiecce 0OIeHHUS.

OpHOMy U3 CTYIEHTOB JaeTcs 3aJaHHe IPOBECTH AMANIOr B POJM HayalbHHKA C
«OTIO3JIaBIIMM» Ha paboTy COTPYIHUKOM C PA3IMUYHBIX MO3UIMIA: C MO3UIMH «CBEpXYy» (Hax:), ¢
MO3UIUHN «CHU3Y» (TI0[), C TO3UIUH «HA PABHBIX).

3apanmne 5. «Kommmmment». IlompoOyiiTe chenaTh KOMIUTUMEHTHI JIpyr Ipyry. YUto
HY)KHO TIpH 3TOM NMOMHUTH? Kakoit koMmumMeHT BaM moHpaBuiics Oosbine? («Y Tedst kpacuBas
omy3kay». «Thl 3aMeuaTeNIbHO BRITJISIIUIIG B 3TON Omy3Ke»). [louemy?

3apnanue 6. V3yuute mpuemMbl MOBBIMICHUS 3()PEKTUBHOCTH OOIICHUS, MPEOIOTICHUS
KOMMYHHKATHBHBIX 0apbepoB. MoxeTe JIi Bbl IPEUIOKUTH CBOU TIPUEMBI?

1. IlpueM «uMsi COOCTBEHHOE» OCHOBAH Ha IMPOU3HECEHHU BCIyX HUMEHU U OTYECTBA
napTHepa, ¢ KOTOPhIM 00IaeTcs pabOTHUK. DTO MOKa3blBA€T BHUMAHUE K JAaHHOW JMYHOCTH,
CIIOCOOCTBYET YTBEP)KIEHHUIO UeJOBeKa KaK JIMYHOCTH, BBI3BIBAET Y HEr0 YYBCTBO
YJIOBJIETBOPEHHSI U COTPOBOXKIACTCS MOJIOKUTEIBHBIMUA 3MOIMSIMU, TEM CaMbIM (opMupyeTcs
aTTPaKLMs - PACIOIOKEHNE PAOOTHHUKA K KJIMEHTY WU HapTHEPY.

2. IlpueM «3epKajo OTHOILEHHI» COCTOMT B JOOpOH YNIBIOKE M MPUATHOM BBIPAKCHUU
JuIa, CBUIETENLCTBYIOIIEM, YTO « — Ball JIpyr», a OpPYr — 3TO CTOPOHHUK, 3alIUTHUK.
Bo3Hukaer 4yBCTBO 3aIMIICHHOCTH Yy KIHEHTa (MapTHEpa), uyTo o0Opa3yeT MOJI0KHUTEIbHbIE
SMOIIMH U BOJIBHO WJIK HEBOJIBLHO (POPMHUPYET aTTPAKIUIO.

3. Ilpuem «3050ThIE CJIOBa» 3aKJIIOYAETCSI B BBICKA3bIBAHMM KOMIUIMMEHTOB B aJpec
YeJIoBeKa, CocoOCcTByOmMUx 3(h(EeKTy BHyIMICHUS. TeM caMbIM MPOUCXOIUT KaK OBl «3a0YHOE»
YJIOBJIETBOPEHHE IMOTPEOHOCTH B COBEPIIEHCTBOBAHMHU. OTO BEAET TaKXke K OOpa30BaHMIO
MOJIOKUTEIBHBIX MO U 00YCIIOBIMBAET PACIIOIOKEHHOCTh K PaOOTHHKY.

4. Ilpuem «TepHeNuBBIM CIyIIAaTeNlb» BBITEKAET M3 TEPIHETUBOTO U BHUMATEIHLHOTO
BBICIYILIMBAHUS BCEX MpoOJieM KiMeHTa (mapTHepa). ITO MPUBOAUT K YIAOBIETBOPEHHUIO OTHOMN
U3 CaMbIX B@XHBIX TNOTPEOHOCTEW deJIOBEeKa — MOTPEOHOCTH B caMOyTBepXKIeHHH. Ee
yIIOBJIETBOPEHUE, €CTECTBEHHO, BEAET K OOpa30BaHUIO MOJOKUTEIbHBIX 3MOIMI U CO3JaeT
JIOBEPUTEIBHYIO OOCTaHOBKY.

5. Ilpuem «in4yHas >KU3HB» BBIpAKAETCS B MPHUBJICUYCHUH BHUMAHUS K «X000M»,
YBIICUCHUSAM KJIMEHTa (MapTHEpa), YTO TAaKKe IIOBBIIACT BepOaTbHYI0 aKTUBHOCTh H
COTIPOBOXKAAETCS MOJIOKUTEITHbHBIM SMOLIUSIMH.

B caywae 3arpynHenus obpaturech k yueOHuky Cambiruna C.U. [lenoBoe oOuienue:
yaeonoe nocodue / C.1. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHasi InTepaTypa
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1. llepeBsinkun, E. B. JlenoBoe obmenue [IneKkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC TaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe Tak CIOKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npoodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JonoaHuTe bHAS IUTEPAaTypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[lowcku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuii rocynapctBeHHbIl yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocodbue s O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHUKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTPOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yauepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTuka u paspenieHne COnuambHbIX KOH(DIUKTOB [DnekTpoHHbI pecypc] / O.
N. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u nip.]; nox pen. E. B. 3manoBckast. — DneKTpoH.
tekcToBbie nanHbie. — CI10.: Cankrt-IleTepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH U
coumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekctoBele AanHble. — M.: KOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroan4yeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3allid U IPOBEIECHUIO
caMmocTosTeNnbHON paboThl mo auctumuinHe «lIpakTruka npodeccnoHanTbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexona @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs IO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccCHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 8.
Tema 8. Buabl KOMMyHHKaIUH. YCTHOpPeYeBasi KOMMYHHUKALMS

Henw 3anamusn: GopmupoBanue y oOyqaronuxcss komnereHmn YK-4.

B pezynomame uszyuenusn memul cmyoenm 0019CEH:

3namp:

- OCOOCHHOCTM YCTHOW W TIMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOEHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIaKTUPOBAHUSA JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC IS OCYLICCTBICHHS
YCHEIIHOW JIeTIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sSI3BIKE(aX ).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAxX JIE€JIOBOM
KOMMYHHKAIIIH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBBIE HOPMBI, I103BOJISIOUIME JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MHUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIETPUHSATHIC TPABUJIa PEUEBOrO IIOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€TI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBUJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO MIEPEIUCKY;

- CBOOOJTHO HCIIOJIb30BAaTh BCE BUIbI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS! Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTMYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PeUb;

- HaBBIKAMHM MPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPaBUIBHO CTPOUTH YCTHYIO U MMCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS PA3JIUYHBIX BUJOB JCJIOBOM JOKYMEHTAIINH;

- o0mmMu paBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMM HCIIOJI30BaHMS BCEX BHJIOB PEUEBOM JACATEIBHOCTH B  LEIAX
OCYIIECTBJICHUS YCICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOH (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
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KU3HEJEATEIIbHOCTH 4YeJIOBeKa W OJIHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDABCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

S3bIK OKa3bIBaE€T OTPOMHOE BIIMSIHUE HA MBIILJICHUE U MTOBEJeHNE nHauBKUIA. EqnHunamu
BepOaIbHOM KOMMYHUKAIIMU SIBJISIFOTCSL BBICKa3bIBaHUE W TUCKypc. PeueBoil akT mpezacrasiser
cOOOH IIeJIeHaIIpaBICHHOE PEYEBOE IOBEACHUE B COOTBETCTBUHM C IMPHUHATHIMU TpPaBHIIAMH.
Bepbanu3zoBaHHBIM ~ pe3ylbTaTOM  aKTa, MPOAYKTOM  PEUEBOr0  JACUCTBUS  SIBISETCA
BbICKa3bIBaHUE. BpICKka3piBaHMEe 1O (QoOpMe, CTPOEBBIM XapaKTEPUCTUKAaM, B OCHOBHOM,
coBmajaeT ¢ npemayioxkenneM. OgHaKo BbICKa3bIBaHUE UMEET OoJiee NIMPOKHE KOMMYHUKATHUBHbBIE
BO3MO>KHOCTH, YEM INPEJI0KEHHUE.

['oBopeHue — 3T0 BUA peueBOi AESITETLHOCTH, TOCPEACTBOM KOTOPOTO OCYIECTBISETCS
ycTHOE BepOanbHOEe oOmieHue. Pe3ynbTaToM TOBOpPEHHsS SIBISICTCS CO3JaHHME MPOAYKTa 3TOM
NEeSITEIbHOCTH — BBICKA3bIBAHMUS.

I'oBopenue ocymiecTBiseTcs B (hopMax MOHOJIOTUYECKOHN U AMATIOTHUECKON PEeUH.

HenoBas Oecena. Tenedonnsiii pazroBop. ITUKET TeneGoHHOTO pasroBopa. [leperoBopsi.

Bonpocsl u 3aganus:

Bonpochbl, BBIHOCHMbBIE HA 00CYKIeHHEe
CBoiicTBa M CUTYaTUBHAsI 00YCIIOBJICHHOCTh YCTHOM PEeUYeBOM KOMMYHHKAIIHH.
I'oBopeHue Kak BUJ PEUEBOU AEATEIbHOCTH.
Ciymanue Kak BUJl pEYEBOU JIESITEIbHOCTH.
[Tonsarue oOpaTHOIl CBA3H.
YMmenusi, HeoOxoaumMble Tt 2¢GHEKTUBHOM Tepeaun U BOCIPUATHS HHPOPMAITHHI
B JICIIOBOM OOIIIEHUH.
Cnoco6s1 3(hPEeKTUBHOTO TOBOPEHHUSI M CITYIIIAHHMS.
[Tomexu u 6apbepbl 3P HEKTUBHOTO TOBOPEHHS U CITYIIAHUS.

DAl

N

3aganus U Bonpockl 1Jst popMuUpOBaHUA
U KOHTPOJIS BJaJeHUs KOMIIeTeHIUSAMH

3apanue 1. Beimonnute Tect «KadecTBa, BaxHbie 11t 00menus». [lpoananusupyiite
pe3ynbTaThl U cAeiaaiiTe He0OX0AUMbIE BHIBOIBI.

Ilo3HaKOMbBTECH C IEPEUYHEM KauecTB M YKaXXHUTE, KaKo€ M3 HHMX, Ha Balll B3TJIAL,
HanOosiee Ba)XXKHO JJIsl YCIEIIHOT0 OOLIEHHUs, KaKoe Bbl MOCTaBUIM Obl Ha BTOPOE, TPETHE U T.H.
MeCTO. 3aTeM OLIEHUTE CTENEHb PAa3BUTOCTU KaXKIOTO M3 HUX JIMYHO Yy Bac MO MATHOAUILHOU
mkane (5 — o4eHb pa3BUTO, 4 — XOPOIIIO PA3BUTO, 3 — Pa3BUTO YAOBJIECTBOPUTEIBHO, 2 — Pa3BUTO
10X0, | — mpakTnyecku oTcyrcTByeT). Ilogymaiite, kakue mard Bbl IPEANPUMETE Ul Pa3BUTHUS
TOT'0 WJIM UHOTO HEOOXOIUMOI'0O B OOIIIEHNH KadyeCcTBa.

OMITATUS. Ymenue BuieTh MU IIa3aMU IPYTUX JIFOAEH, TOHUMATh APYroro 4ejaoBeKa,
BOCIIPUHUMATD €0 MOCTYTIKH C €r0 K€ MO3UILIHH.

JNOBPOXEJIATEJIBHOCTD. CriocoOHOCTh HE TOMBKO COYYBCTBOBATH, HO M TIOKA3bIBAThH
CBOE J00pOKenaTeIbHOE OTHOILIEHHE, YBAaXEHHE M CHUMIATHIO K JAPYTUM JIOASM, yMEHHE
NOHUMATh UX JIaKe TOrJa, Korjaa He 0go0psienib UX MOCTYIKH, TOTOBHOCTh MOJIEPKATh IPYTroro
YyeJloBeKa.

AYTEHTUYHOCTD. Ymenue ObITb €CTECTBEHHBIM B OTHOIICHHSAX, HE CKPBIBATHCS 32
MacKaMH M POJISIMHU, CHOCOOHOCTH OBITh CAMUM CO0O0M B KOHTAKTaX C OKPYIKAIOIIMMHU.

KOHKPETHOCTD. Otka3 oT o0mux paccykIeHuil, MHOTO3HAYUTEIbHBIX U HETIOHATHBIX
3aMe4yaHHi, yMEHHEe TOBOPUTH O CBOUX KOHKPETHBIX MEPEKUBAHUAX, MHEHHUSIX WU JIEHCTBUSAX,
TOTOBHOCTb OJJHO3HAYHO OTBEYATh HA BOIPOCHI.

NMHUIIMATHUBHOCTD. CkIOHHOCTh K aKTUBHOM JESATEIHLHON IO3UIIMH B OTHOIICHHIX C
JIOABMHU, K TOMY, YTOOBI «MITH BIIEPEI», a HE TOJIBKO PEearupoBaTh HA TO, YTO JENAIOT APYTHUE.
CriocoGHOCTB 110 COOCTBEHHOW MHUIIMATUBE YCTAaHABIMBATH KOHTAKTBHI.
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HEIIOCPEJICTBEHHOCTD. VYmenue roBoputh M JEHCTBOBATH HAMPSMYIO, OTKPBITO
JEMOHCTPHUPOBATH CBOE OTHOIICHHE K BOSHUKAIOIINM MPOOIeMaM.

OTKPBITOCTbB. T@'O0TOBHOCTH OTKpBITH JPYIrMM CBOM BHYTPEHHUW MHp, TBEpas
yOeKIEHHOCTh B TOM, YTO OTKPBITOCTH CIIOCOOCTBYET YCTAaHOBJICHHIO 3JIOPOBBIX H TMPOYHBIX
OTHOILICHUN C OKPYKAKOLIUMH.

[MPUHATUE YYBCTBA. OtcyTcTBHE CTpaxa Npu HEMOCPEACTBEHHOM CONPUKOCHOBEHUH
CO CBOMMHM YYBCTBAMU WJIM UYBCTBAMHM JAPYTHX JIIOJEH, yMEHUE BbIPAa3UTh FOTOBHOCTh MPHUHSTH
OYMOLIMOHATILHBIC TEPEeKUBAHUS CO CTOPOHBI MapTHEpPA MO OOIICHUIO, MPU ITOM HE CTPEMSCh
HaBsA3aTh €My CBOU UYBCTBA.

KOH®POHTALMS. YMenue «c rinasy Ha 1i1a3» o01aThes ¢ APYruMHE JIFOAbMH C ITOJTHBIM
OCO3HaHMEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTh B Ciy4ae HECXOJCTBA MHEHUW MOWTHU HA
MPOTHBOCTOSIHKE, HO HE C LEbI0 3alyTUBaHMs ApTHEPA, a ¢ HANECKIOW YCTAHOBUTH MOATMHHO
YECTHBIE OTHOILICHUS.

CAMOIIO3HAHUME. WccnenoBarenbcKoe OTHOIICHWE K COOCTBEHHOM KH3HH W
MOBEJICHUIO, CTPEMJICHHE BOCIIOIB30BATHCS ISl STOrO MOMOILIBI0 OKPYXKAIOIIUX, TOTOBHOCTH
OPUHATH OT HUX JIIO0YI0 HH(POPMAIIHMIO O TOM, KaK OHU BOCTIPHUHUMAIOT TEOs1.

3ananue 2. BeimonauTte Tect «Bam ypoBeHb oOmmuTenpbHOCTHY. [Ipoananusupyite
pe3yNibTaThl U cAeIaiTe HEOOXOAUMBbIE BHIBOIBI.

Tect mnomMoraer OIEHHUTH Bally KOMMYHHUKAOEIbHOCTb, CTENEHb KOPPEKTHOCTH B
OTHONICHUSIX C KOJUIETAMHU, IPY3bsIMH, YWICHAMU CEMBH.

Ha xaxnaplii u3 BOMPOCOB cClieyeT OTBeYaTh OBICTPO M OAHO3HA4YHO: «Jla» (2 ouka),
«Het» (0 oukoB), «Muorga» (1 ouko).

1. BeiOuBaet i Bac U3 KoJIeH OKHJIaHHE JISJIOBOM BCTpEUn?

2. Be3piBaeT M y Bac CMSATEHUE WM HEYJOBOJLCTBUE IOPYYCHHE BBICTYIHTH C
JIOKJIaJIoM, cooOImenneM, nHpopmaruei Ha KOHPEpEeHINH, COOpaHHUH, COBEIaHUN?

3. He oTknagpiBaeTe U BBl BU3HUT K Bpady A0 TEX MOP, MOKA CTAHOBUTCS HEBMOTOTY?

4. Bam npepyaratoT BbleXaTh B KOMaHIMPOBKY B TOpoJl, B KOTOPOM Bbl HUKOT/Aa HE
obiBanu. [IpuioxuTe 11 BBl MAKCUMYM YCHIIMN, 4YTOOBI M30€XaTh STOH KOMaHAUPOBKHU?

5. JIrobuTe 11 BBl IETUTHCS CBOMMU MEPEKUBAHUSIMHE C KEM ObI TO HU OBLITO?

6. Paznpaxkaerech M BbI, €CIIM HE3HAKOMBIM YEIOBEK Ha ynHIle OOpaTHTCS K BaM C
pocb00il TOKa3aTh 1OPOry (YTOUYHUTH BpEMs, OTBETUTh Ha BOIPOC O PACIIOIOKEHHH YET0-TH00
uT.a.)?

7. Bepute 1M BbI, YTO CYIIECTBYET MpoliieMa «OTLOB M JETeW» W YTO JIIOASM Pa3HbIX
MOKOJICHHUI TPYAHO TIOHUMATh IPYT apyra’?

8. I[IpoMomunTe 71 BB, ecnu B Kade (CTOIOBOW, pecTopaHe) BaM MOMAIYT SIBHO
He1o0poKayecTBEHHOE 01107107

9. OkazaBmIMCh OJUH HA OJUH C HE3HAKOMBIM YEJIOBEKOM, Bbl HE BCTYNHUTE C HUM B
Oeceny u OyaeTe TATOTUTHCS, €CIIM NIEPBBIM 3ar0BOPUT OH?

10. Bac mpuBOouT B yXKac iro0asi JyIMHHAS odepenb. [Ipeanourere M Bbl OTKA3aThCs OT
HaMEpPEHUs KyMUTh TOBap (OMJIETHI) MM BCTAHETE B XBOCT U Oy/I€T€ TOMUTHCS B OXKHUTAHUH?

11.TlocrecHsieTech M Bbl HAITIOMHUTH 3HAKOMOMY, YTO OH 3a0bL1 BEPHYTh BaM JE€HbBIH,
KOTOpBbIE 3aHsJ1 HECKOJIBKO MecCs1eB Hazan?

12.bouTech nM BBl y4yacTBOBaTh B KOMHCCHH TI0 PACCMOTPEHHUIO KaKHX-THOO
KOH(DJIMKTHBIX CUTYyaIHii?

13.¥Y Bac ecth cOOCTBEHHBIE, CYT'YOO MHIUBUAYATbHBIC KPUTEPUHU OIICHKHU MPOU3BEICHUI
HCKYCCTBA U HUKAKUX UY)KUX MHEHHU Ha 3TOT CUET BBl HE mpuemiiere. Tak 11 3To?

14.Tlpenmountaere U Bbl MPOMOTYATh M HE BCTYMAEeTe B CIOP, KOrAa CIBIIIATE TJe-
HUOYIb B KyJlyapaxX BBICKAa3bIBaHUE SBHO OIIMOOYHON TOYKH 3PEHUS IO XOPOIIO M3BECTHOMY
BaM BOIPOCY?

15. Bei3piBaeT 1M y Bac J0caay ubs-TMO0 Mpocb0a MoMoub pa3o0parbcs B TOM WU
UHOHU y4yeOHOil Teme?

16. OxoTHee 7 BBl M3JIaraeTe CBOIO TOYKY 3peHHs (MHEHHUE, OIEHKY) B MHUCbMEHHOMN
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dbopme, 9eM B yCTHOM?

[osicunTaB cyMMy OYKOB, OIIPEICTNTE KATETOPHUIO, K KOTOPOU BbI TATOTEETE.

32-30 oukos. Bl SIBHO HEKOMMYHHMKaOEIbHBI, 1 3TO HE TOJHKO Bamia Oeaa, Tak Kak
CTpajaeTe ¥ BbI, U Bamwu Onu3kue. CrapaidiTech ObITh OOIIUTENbHEE, KOHTPOIUPYHTE CeOsl.

29-25 ouxos. Bbl 3aMKHYTBHI, HEpAa3rOBOPYMBHI, MpEANOYMUTAETE OAUHOYECTBO. HoBas
pabota M HEOOXOAMMOCTh HOBBIX KOHTaKTOB BBHIBOJST Bac W3 paBHOBECHsS. Bbl 3Haere 3Ty
O0COOEHHOCTh BaIlleTO XapakTepa M ObIBaeTe HEIOBOJBHBI COOOMW, MOATOMY B Ballled BIACTH
MEPEIOMHUTH CUTYAIHIO.

24-19 oukos. Bbl, B W3BECTHOW CTENEHU, OONIMTEIHLHBI M B HE3HAKOMOH CHUTYaIluu
qyBCTBYyeTe cebs BroHE yBepeHHO. OTHAKO C HOBBIMU JIFOJIBMU CXOAMTECH C OTJISAKON, B CIIOpax
U IUCIyTaX y4yacTByeTe HEOXOTHO.

18-14 ouxos. Y Bac HOpMaibHas KOMMYHUKaOEIbHOCTh. BBl J110003HATENBHBI, OXOTHO
ciymiaere coOeceqHHKa, J0CTaTOYHO TEpPHENMBHI B OOIIEHWU C JAPYTUMH JIIOJBMH, CIIOKOHHO
OTCTauBaEeTe CBOIO TOUKY 3PEHUS, HO IIyMHBIX KOMITAHUH HE JIFOOUTE, 8 MHOTOCTIOBUE BBI3BIBACT Y
Bac pasapakeHue.

13-9 oukoe. Bbl BechbMa OOUIMTENBHBI, JIOOOIMBITHBI, Pa3TOBOPYHBEI, JIFOOUTE OBITH B
[EHTPE BHUMAHUSI U BBICKA3bIBATHCA MO Pa3IMYHBIM BOIPOCAM, OXOTHO 3HAKOMHUTECH C HOBBIMU
JFOBMH, HUIKOMY HE OTKa3bIBacTe B MPOCHOAX, XOTS HE BCErlla MOXKETE X BHIMOJIHHUTH. Bam He
XBaTaeT yCUTYMBOCTH, TEPIICHUSI U OTBArd IPU CTOJIKHOBEHHH C CEpbe3HbIMU Mpobiemamu. [Ipu
JKEJTAHUU 3TU HEJIOCTATKU MOKHO UCIIPABUTD.

8-4 ouxose. Bwl, nomkHO OBITH, «pyOaxa-mapeHby». JKemaHue oOmarbcsi OBET M3 Bac
KIIF04oM. BBI Bcerga B Kypce BceX COOBITHI, OXOTHO MPUHUMAETE YIacTHE BO BCEX TUCKYCCHSIX,
BBICKA3bIBACTECH TI0 JIIOOOMY MTOBOMTY, OepéTech 3a JIt000e JEN0, XOTsS HE BCE MOXKETE JOBECTH JI0
KoHUA. ITo 3TOM mpUuYMHE KOJUIErH U PYKOBOAMUTEIM OTHOCATCS K Bam ¢ HEKOTOpON Onackou u
HEJIOBEpUEM.

3-0 ouxos. Bama KOMMyHUKa0eIbHOCTh HOCUT OOJIE3HEHHBIN XapakTep. Bbl TOBOpIMBHI,
BMEIIIMBAETECh B JieJia, KOTOPbIe HE UMEIOT K BaM HHUKAKOTO OTHOIIECHHUS, BOJIbHO UM HEBOJIHHO
UMEHHO BBl 4acTo CTaHOBHUTECh MPUYMHOW Pa3HOTO pPoja KOH(IMKTOB. BBl BCIBUIBYUBHI,
0o0MTUMBEI 1 HEOOBEKTUBHBL. Bammm kojieram mo padotre W OJU3KAM TPYIHO C BaMH, U HaJ
STHM CTOUT MOAYyMaTh.

3ananmue 3. «/Ipyrumu cjioBamm».

Llenv ynpasichenus — TPEHUPOBKA PEUYEBOM OErIOCTH M THOKOCTH, YMEHHS IOI0OUpaTh
CHUHOHHMBI, a/IEKBATHO TIepe/iaBaTh OJIHY U TY K€ MBICIIb Pa3HbIMH CJIIOBaMHU.

Y4acTHUKH OOBECIUHSIOTCS B KOMaHIbI MO 4 denoBeka. Bemaymmil TOBOPHT TEpBOMY
YYaCTHUKY KOMaH/Ibl KaKyl0-JIN0O HECIOXKHYIO (hpa3y:

— «COOpHYIO MO XOKKEI0 TUCKBATM(DUIIMPOBAIY 32 BBIXOJ Ha Jie] 6€3 KOHBKOBY —

— «Ha HOBBIX JoIapax HamMcaHo: «XpaHUTE IEHbI'H B cOepKacce»;

— «U/rpast Ha BaTIOTHOM PBIHKE, MOKHO TIPUOOPECTH MOABOIHBIA PECTOPAHY;

— «[IpocTyny MOXHO BBIJICUUTD, HAIIPABUB HA TOPJIO U HOC JIYHHBIH CBETY.

ToTr nomkeH mepenath ee CIEAYIOIIEMY YYacTHUKY TaKHMM OOpa3oM, YTOOBI COXPaHUThH
CMBICJI BBICKa3bIBaHMS, HO MPHU 3TOM HE HCIOJIb30BAaTh HU OAHO U3 TE€X CJIOB, KOTOpbIE OBLIM B
OpUTHHAIILHON (hpase (3a UCKIIFOUEHHEM YaCTHIl U MpeioroB). Caeayrommil y9acTHHK TepenacTt
bpa3y ganblie, OnsATh K€ HUCIONB3Ys JAPYrue ClioBa, U T.J., TIoka (paza He OyAeT MpoU3HeceHa B
Pa3TMYHBIX BapUaHTAaX BCEMH YETHIPbMS UTPOKaMU. 3aJJaHNEe BBITOIHICTCS Ha BPEMs: Ubsi KOMaH
owIcTpee nepenact ¢pasy.

Obcyoicoenue:

— KoMy HackoibKO CIIOKHO ObUIO BBIMOMHSTH 3TO 3a1aHue? C 4yeM KOHKPETHO CBSI3aHbI
3aTpyJHEHUS: C HEIOCTAaTKOM TOIXOMISIIUX CJIOB, CIOKHOCTBIO OBICTPO BCIIOMHUTH WX,
HEO0OXOUMOCThIO TOMHUTDH BCE YK€ YNOTpPEOJIEHHbIE APYTUMHU YYaCTHUKAMU CIIOBA, C YEM-TO
emie?

— B Kakux peanbHBIX CHUTyalMsIX OOIIEHUS BaXKHO yMETh BBICKA3bIBaTh OJHY U Ty K€
MBICJIb C TIOMOIIBIO Pa3HbIX Qpa3?
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3ananue 4. «@ororpapus». Oo6veounume 6 ycmuom Kommenmapuu (1—2 munymoi, 4—6
@pas) noeuvecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JleTcKasi OJIM30pYKOCTb,

— 030HOBAsI JIbIPa,

— IMHAMUKa JIOPO’KHO-TPAHCTIOPTHBIX MPOHUCIICCTBUH,

— pa3BeneHue cTpaycoB B Hurepuu,

— necHble OorarcTBa Poccun,

— HACJIEJICTBEHHOCTD U TAJIAHTHI YEIIOBEKA,

— Tabauna Menaeneesa,

— yCTIeXU COBPEMEHHOU IeHeTHKH,

— pacnpoctpanenue CIIN/la no nnauere,

— MPOTE3UPOBaAHKE 3y0OOB,

— mpobJieMa pa3opyKeHuUs,

— apxurekrypa Uuanm,

— o0yueHue B TeaTpaIbHOM HHCTUTYTE,

— BOCHHasI pedopma.

Jlns  oOnerdeHust 3aJadd  MOXKHO — BOCIIONIB30BAThCS  TPHEMOM  QHAIOTHUH WK
MIPOTUBOTIOCTABIICHHUSI.

el 1o M

] III II“ ﬂllrllI
ff: = T | S Ao e )

Puc.1. Ucxomnas ¢potorpadus i BEITOTHEHUS YITPAKHEHUS

Hampumep, Ha d¢otorpadgun u300pakeH IKENE3HOAOPOXKHBIM BOK3ad, IUIaTdopMma,
MACCAKUPBI C 0araykoMm, CaJIIuecs B MPUTOPOTHYIO IIEKTPHUKY (pHC. 2).
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Puc. 2. HCXOI[Haﬂ q)OTorpaq)mI IS BBITIOJHEHHS pra)KHeHI/Iﬂ

Tema: «Bropast MUpOBast BOMHA».

[Tpuém npotuBomnocrapneHus: «Celuac Ha 3emie OCMANOCL Yice OYeHb MAno Jiooel,
Komopbie nomuam Bmopyto muposyio 6otiny. A 6edb amo Owino yacacroe spemsa! Jloou eonodanu,
MHO2UE CIPAHbL JeAHCATU 8 PYUHAX, (hadpuKu He pabomanu, Jicelesnvle 00pocu ObLIU PaA3PYUIEHDL.
Kaxoe cuacmve, umo mul ¢ eamu dcueem 6 mupHoe epems u 3Haem o Bmopou muposoui otine
MOILKO NO KHU2aM unu Kunokapmunam. Hawu ¢pabpuxu pabomarom, mel He 2onodaem, dcenesnvie
00po2U 8 NOJHOM NOPAOKE U Mbl MONCEM YeXamyp KyOd XOMUM».

Tema: «Cobaukay.

[Tpuém ananorum: «Ha npeonosxcennou homoepaghuu mvl UOUM NPUSOPOOHYIO INEKMPUUKY
U naccaddcupos, cnewlawux 6 8bIXOOHOU OeHb blexamb Ha c8ou oauu. Hecommenno, nexomopuie
8b16803M C COOOU U CBOUX IOOUMYE8 — KOUIeK U CODAaK, KOMOPbIM, KAK U JII0O0SIM, MOice NONIe3HO
nooviuams ceexcum 8030yxom. Ho oono deno — ee3mu He monbKo Maccy NOKIAXCU, HO euje U
2POMAaOH020 cenbepHapa u coecem Opyeoe — KPOXOMHO20 Mepbepyukrd, eecsiueco He bonee mpex
Kunocpamm. Ilosmomy OanbHOBUOHbIE OAUHUKU NpUOOpemarom He Ko20 MNONAlo, a makK
HA3b18AEMbIX «CYMOYHBIX» COOAUeK, Hanpumep, mepbvepa.

3apanue 5. [IpogymaiiTe BO3MOXKHbBIE PEUEBBIEC CUTYALIMH 1O CIAEAYIOIIUM TEMaM:

1. ITpe3eHTanusi MTHHOBAIIMOHHOM MTapOBapKH, KOTOpasi MpHU BapKe MPOIYKTOB COXPAHSET
BCE BUTAMUHBI.

2. IlpencraBienne HOBOM KOJUIEKIIMM OJEKIbl Ui JE€Te, KOTopas Ha3bIBaeTCs
«[Tmxon».

3ananue 6. BcmomHuTe Kakoi-mmb0 pasroBop mexay Bamu um Bammm pykoBoguTenem
(HaAyIHBIM PYKOBOJHUTENEM, 3aBEIYIOIIUM OTIEIIOM, HAYAIbHUKOM I€Xa, TUPEKTOPOM (PHpMBI U
T.II.), B KOTOPOM MOXXHO OOHapyXuTh MOTHUBHUpYyIOIHI 3¢dexkT. Kakumu mnpuemamu OoH
JOCTUTAIICS: WCIOJIB30BAaHUEM KpPHUTHUKH, OIICHKOW Barmeil pa®oTel, ¢GopMoil MOCTaHOBKH
3ajanus, GopMoi oTBeTa Ha Bamu Bompockl, ueM-To eme? ONUIIUTe TH TPUEMBL.

3ananue 7. Huwxe npusenen orpsiBok u3 nosectu JI. CnaBuna «lloactaBHOE JHILIO» -
pa3roBOp MeEXAY OINEpaTHUBHBIM COTPYJHHUKOM >KEIE3HOJOPOXKHONM MHIMIUHU J[eHUCOBBIM H
ISKYPHOH TO Kamepe XpaHeHus. MOXXKHO JIM OIIEHHTh ITOT IHANIOT Kak JAeNoBylo Oecemy?
KaxkoBbI cyliecTBeHHBIC XapaKTEPUCTUKHU JIETOBON Oecenapl?

-Buepa Obu1a BeieMKa Beriel u3 sueek? - cupocui J[eHucos.

-A xak xe!

-Slyeex ocBoOOAMIIM MHOTO?

-ITonHo...

-A 13 BOCEMBCOT JICBSHOCTO LIECTON U3bIMAIH BEIIH?
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-Celiuac,- nexypHas J0CTalla W3 BHCEBIIETO HaJ TOJIOBOM mIKadUYuKa pacTPeraHHYIO
KHUTY. - TO4YHO, U3BIMAJIH...
-Uto Tam Jexano, B sueike?
-IToprdens u nemiopaHoOBbINA TaKeT.
Kenmuna cobpanack 3axXJI0MHYTh KHUTY, HO JIEHHCOB CITPOCHIT:
-ITocmoTpuTe, mmdp 3anucan? Ha kakoit Torga Obiia 3aKpeiTa siueiika’?
[Tanen nesxypHOM CKOJIB3UJI TTO CTPOYKAM.
-Korna wussiMaem, mmdp o00sg3aTenbHO yKa3blBaeM, - OHA IONpPaBUIA OYKH. -
[Toxanyiicta... lludgp «b-042».
3aganue 8. CpaBHUTE NPUBENCHHBIE HM)KE BBICKA3bIBAHUSA, COAEPIKALIUE KPUTHUECKYIO
OLICHKY JESATENbHOCTH cOTpyAHHKa. OIeHUTe HMX € TOYKM 3PEHUS COOIOJCHUS IPaBHI
npoBeleHUsT MpobIeMHOl Oecenbl. PaccMOTpuTe 3TH BBICKa3bIBaHUS C TOUYKHM 3PEHUS HUX
MOTHUBHPYIOIIETO BO3IEHCTBUS HA pabOTy COTPYIHHUKA.
BrickaspiBanue 1: «f Buxky, Cepreif, uro TBost paboTa HaJg HOBOW MaTreMaTHYecKOH
UTPOM I JeTe NBYOKETCS Mo rpaduKy. ITO peaKo CiIydaeTcs B Hamied Gupme, a mporpaMMbl
OTJIMYHO C/IEJIaHbl U C ME€JarorM4ecKoi TOUKU 3peHusi. MHe 3TO MOATBEPAWIN YUUTENS, KOTOPBIE
y>K€ UCIOJIB30BAIM 3TH Iporpammsl. [IpaBia, HallIM KOHKYPEHTBI TOXKE 0KMBUJIMCH B MOCIEAHEE
BpeMs. MoXeT ObITh, €CThb CMBICI BHECTH HEKOTOPBIC M3MEHEHHUS B Hally KOMIIBIOTEPHYIO
rpaduky? S xorenm Obl, yTOOBI THI B HIDKaiIIee BpeMs OOCYIWJI C KOJIJIETaMH BO3MOXKHBIC
nepeMeHbl. Sl He COMHEBaIOCh, YTO Y T€0sl BOSHUKHYT KOHCTPYKTHUBHBIE MTPEIIOKEHUS.
BrickasbiBanue 2: «Hy, uro ke, Cepreit, rpaduka B mporpamme, HajJ KOTOPOW TbI
paboTaerib, HE UJIET HA B KAKOE CPaBHEHME C TEM, UTO JEJIAI0T HAIllM KOHKYPEHTHl. MoxeT, Tede
9TO0 3a7aHue He 1o cuiaM? Mnu Tebe HamieBaTh Ha ycnex Hamen Gupmbi?»
3apanmne Ne 9. Kak BbI moBeneTe ceOsi B MepeUnCIEHHBIX HIDKE cuTyauusx? Breibepure
OTBET W3 MPUBEACHHBIX WM MPEAJIOKUTE CBOM, OOBSCHUB €Tr0.
A. IlognsaB TeneoHHYIO TPYOKY (3BOHSIT BaM), BBl CKa)KeTe:
a. «['oBopurey.
0. «/a».
B. «CiyIaro Bacy.
r. HazoBete cBoro pupmy u 3arem «JloOpblIii JeHbY.
1. Hazosete cBoro dupmy, oTaen, Gamuminio.
b. Jlo xakoro mo c4eTry 3BOHKa TeneoHa MPUHAITO MOAHUMATH TPYOKY?
B. Bac npocst nepenats nHGOpMAaIHO OTCYTCTBYIOIIEMY Kosuiere. Bor:
a. YBUJIEB, PACCKAKETE EMY;
0. HanmuIeTe 3aMKUCKy U MOJIOKUTE Ha €ro CTOJI;
B. IIONPOCUTE TOT'0, KTO €TI0 HABEPHSKA YBUAUT, IEPEATh COAEPKAHUE PAa3rOBOPa;
T. IONPOCUTE NEPE3BOHUTB.
I'. Kakoii oTBeT Ha nepBUUHBIN Bonpoc (Tumna «31o pupma «CtapT»?) NpeanoYTUTENbHEE:
a. «Mory 11 g1 BaM TOMOYb ?»
0. «YeMm s MOTy BaM IIOMOYb?»
J1. [103BOHMBIIIMIT BEICKA3bIBAET MPETEH3UIO, B KOTOPOW Bbl HE BUHOBATHI. Bamn oTBeT:
. «OTO0 HE MOS OIINOKAY;
. «5] TM He 3aHMMaIOCh, BaM JIy4llle 0OpaTUTHCS K...»;
. «/laBaiite pazbepemMcs»;
. «Her, BbI HE npaBbI;
. «4l celiuac mpurianly KoJijery, KOTOpbli 3aHUMAeTCsl 3TUM BOIIPOCOMY;
e. «OcTtaBbTe, oXKayicTa, Baml Teaedony.
E. T1o3BOHMBIIMIA, HE MPEICTAaBUBILUCH, Cpa3y MYCKAETCsl B OOBSACHEHHE BCEX BONPOCOB. Bl
JTOJIKHBI:
a. BHUKHYTb B €T0 BOIIPOC U J1aTh OTBET;
0. mocTaparbCs BBIICHUTD, KTO 3BOHUT, KOTO OH MPEJICTABIISET, U 1aTh OTBET.

H O W O
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3aganue 10. Kakue 3anucu u 20e cmoum coerams 00 Ha4ana meneghoOHHO20 pazeo8opa u
nocie e2o OKOH4aHus?

IIpu orBere BaM MOXXET IOMOYbL 3apaHee MPUTOTOBJICHHBIM OJaHK MOATOTOBKU
Tese()OHHOTO 3BOHKA:

CHayaJia moAroToBbCs, NIOTOM 3BOHMH!

Henu:

Yero s Xouy 10CTHYb pa3roBOpPOM?

KakoBbl MoM 001111€ U TIPOMEKYTOUYHBIE LIETH?

Komy 51 xouy mo3BoHuTs? (Oamunms/pyHkmnus, HoMep TenedoHa)

Korna a xouy no3Bonuts? (YTpom, B 00e1, BEUESPOM...)

Kakwue Bompocsl st Xouy 3a1ath?

JloxyMeHTanus:

Kakune noxymeHTsI MHE TOTPEOyIOTCS?

Kakue nokymeHTsl eMmy noTpedyrorcs?

JJIs  YCKOPEHHOW IMOATOTOBKHM OJHOTO WM HECKOJBKHX PAa3rOBOPOB BBl MOXKETE
moJIb30BaTh «I11aH gHs», ToMedas B HEM BOIIPOCHI, ITOJIJICKAIME BEIICHCHUIO 11O TeJ'Ie(bOHV.

TenedoHHBIE KOHTAKTHI
Jara

Pazrosop | [lapTHep Tema, moBox | Ne [IpuopureTHOCTH KonTposns
tenedoHa WCTIOJTHEHUS

3aganme 11. IlpoBenute urpy «Bam 3BOHAT», ONpENEIUB pPOJIM TOBOPAIIMX, HX
JUYHOCTHBIE U NPOQECCHOHATBHBIE XAPAKTEPUCTUKH, TEMY pPa3roBopa M COOTBETCTBYIOLIHE
cpeactBa oOmIeHUs1 (3TUKETHBIE (OPMYINbI, (YHKIMOHATBHO-CMBICIOBBIE €IUHHMIBI U T.J.).
Bribepute KIOpH, KOTOpOE CMOXET JaTh OIEHKY 3(()EKTHBHOCTH pasroBopa M KaKIOMY
UCIIOJIHUTEIIIO.
3ananue 12. Kakue coBETHI 10 BEICHHIO JICTOBBIX TIEPETOBOPOB BBl UCIIOIL30BAIIN OBl B
IEpBYIO OuYepeib B COOCTBEHHOM MPaKTHUKE U moueMy? [ J1aBHOe MpaBMIiIO BEJCHHUS IIEPETOBOPOB
— pa3rpaHUYeHUe MEX]ly CyLIECTBOM MPOOJIEMBI U OTHOLIEHUSAMHU CTOPOH.
Kecmxuil nooxo0 (MO3WLMOHHBIA TOPT) MPEAIOiaraeT W3JIUIIHE TBEPAYIO TO3UIUIO
YYaCTHHUKOB IIEPErOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opos — pbIHOUHASA II€HA, MOJCYET 3aTpaTr, U3BECTHbHIE
aHajoru, npojeccruoHanbHbIe HOPMBI, 3P (HEKTUBHOCTH U T.1I.
Mszekuii nooxoo mupezanonaraeT oOCYXJEHHE TNpeAMEeTa IMEeperoBopoB 0e3 CIOpoB M
KOH()IMKTOB, O-P)KEHTJIbMEHCKH.
Ipunyunuanvnvle nepe2osopvi (IO CYIIECTBY) IMPEAINONATalOT OOBEKTUBHYIO OLIEHKY
Ka)10} MO3ULIMK U BBIHECEHUE COTIACHOTO PELICHMS.
3apanmne 13. HMcnonb3yiite peueBble (OpMyYJbl AETOBOTO Pa3roBOpa, YTOOBI PELIMTH
CJIeAYIOLIME 3aJauu:
A. Tloka3aTb 3aMHTEpECOBAaHHOCTH B CJIOBaxX coOeceTHUKa.
B. [TonpocuTk 1OMOTHUTEIBHBIX PA3bICHEHUMN.
C. Cnenatb BbIBOA, IPENTIOKUTH BAPUAHT PE3IOME.
D. JIath o11eHKY CUTYaINH.
E. OTkazare napTHepy B HOIJEPIKKE.
F. TIlepenectu pemenue Bonpoca Ha O60Jee MO3JHUHN CPOK.
G. Belpazuts Hecornacue ¢ NO3UIMEN MapTHepa.
H. Ono6putsh nmo3uiuio codeceHuKa.
W. IIpu3HatbCs B CBOEH HEKOMIIETEHTHOCTH.
K. Bex1MBO OTKJIOHUTH CIIOPHOE MPEJIOKEHHE.
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3ananme 14. BHuMarenbHO NPOYMUTANTE TIPUBEACHHBIE Jajee TMOJOXKEHUS |
OCTaHOBHUTECH Ha T€X, C KOTOPHIMU BbI HE COIVIACHBL. APTYMEHTUPYUTE CBOE OTHOIIICHHE.

A. Crapaiitech OBITH KpaTKMM, HO HE OHKOHOMbTE Ha HEOOXOIMMBIX (akTax u
apryMeHTax.

B. IlocrossHHO HampaBisiiiTe Oecemy N0 HYXXHOMY pycClly, HE JaBaliTe COOECeTHUKY
«YBECTH)» BaC OT TEMBI.

C. Cxiionsisa cobeceTHIKa K CBOCH TOYKE 3pEHHUS, TOBOPUTE KaK MOXKHO OOJIbIIe, HE 1aBast
BO3Pa3UTh cele.

D. He naBaiite cobecemHHKy JnenaTh BaM 3aMeYaHUs, KOTOpPbIE, M0 MHEHHUIO MHOTHUX
OM3HECMEHOB, 3aTPYIHSIOT Oeceny.

3apanue 15. OGcynure caeayrONIMe CUTYaIUN:

A. B n1enoBoM KOHTaKTe MPEANOUYTUTEIHHO UCTIOIB30BATh:

a) YTBEP)KJICHHUS,

0) BOTIPOCHI.

b. B Bam azpec cienaHo HETaKTUYHOE, 3a/I€BIIEE BAC BhICKa3bIBaHUE. UTO yyle:

a) A1aTh MOMEHTAJIbHBIN 1 3((EKTUBHBIN OTIOD;

0) cnenath may3y nepej; OTBETOM.

B. TleperoBopbl Bce BpeMsi IPEpBIBAIOTCS MO BUHE BaIero coOeCceTHUKA: 3BOHHT
TenedoH — OH JIOJTO Pa3rOBapUBACT, 3aXOAT 0€3 MPEeAYNPEKICHHUS €T0 KOJUIETH — OH YICISIET
UM MakcuMyM BHMMaHHUs. KakoBa Bama peakuus?

a) BBI JIOOMBaeTECh IOTOBOPEHHOCTH, HE 00pallias BHUMaHUs Ha TIOMEXH;

0) BbI [TOKA3bIBACTE ITOBEIEHUEM CBOE HEJOBOJIBCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOXKETE COCPEIOTOUUTHCS.

3aganue 16. Urpa-tpenunr «KypHaiucr».

Ilerv — cdopMupoBaTh yMEHHE coOWpaTh Hauboyiee TOJHYI, OOBEKTUBHYIO

nH(pOpMaIHIO 0 TTApTHEPE IO MeperoBopam.

IIpoyeodypa. PykoBonuTens npearaeT BCeM y4acTHUKAM Pa3AeIUThCS Ha MapTUH.

Unempykyus. Bol — TenexypHanucT. CeroaHs Be4epoM Bbl JOJDKHBI MPEICTABUTH B
nporpammy «Beuep 3HAKOMCTBY» OOBEKTHUBHYIO HMH(GOPMAIMIO O YeJIOBEKE, CHUJSIIEM IMepen
BaMH. BpeMeHu y Bac mano. Bo3pMuTe y HEro MHTEPBBIO, a IIOTOM IIpeacraBpTe rpymnmne. Ha
MHTEPBbIO — 3 MUHYTHI, HA IIPE/ICTaBICHUE — 2 MUHYTBHI.

3aTeM Bbl MeHsieTech posiiMu. Kaxkias mapa mo ouepenu 3HaKOMUT TPYIIY CO CBOUM
MapTHEPOM.

AHanui3 CUTyaluu.

A. Bce n1u cornmacHsl ¢ TAKUM NPeACTaBICHUEM ?

b. Kro xouer o cebe yTo-mbo 106aBUTH?

B. Kakwue BbIBOJIBI BBl MOXKETE CAEIATh O pe3ybTaTaX HHTEPBbIO?

B mporiecce aHann3a MOXHO TMOJBECTH YJICHOB T'PYMIBI K (HOPMYIUPOBKE OCHOBHBIX
ITOPUTMOB M3YUYEHHs HapTHEPA MPU MOATOTOBKE U BEJICHUH EPETOBOPOB:

Urto npencrasmusier coboit mapTHep?

Kak oH BeIrISIIUT?

Kakwue y Hero Bkycho1?

Yro mig Hero Hanbosiee BaXKHO B )KU3HU?
Kakue y Hero unrepecsi?

Kaxkue y nero oco6ennoctu? U t.1.

Sauaﬂne 17. 3anumuTe Ha ayauo- WM BHJCOIUIEHKY KakKylo-JIMOO mepenavyy Ha
aKTyaJIbHyI0 ~ TeMy, MPEICTaBSAIONIYI0 OAHY U3  Pa3HOBUAHOCTEH  JIMaIOru4ecKoin
KOMMYHHKAIIUU (MHTEPBbIO, JAeNoBas Oecena W Jp.), U OIEHUTE CBOM yMEHHS TOBOPCHUS,
c(hOpMHPOBAHHbBIE HA OCHOBE CiylIaHus. [|Jis 3TOro BBHIMOIHUTE CIEAYIOLIUE 3aJaHUs:

* 3a/1ep)KUTE B IAMSATH COJIEpKAHUE YCTHON MH(POPMAIIUY;

* BOCIPOM3BEAWTE CIYCTS HEKOTOPOE BpeMsS B HOPMAIBLHOM TEMIIE YCBOEHHYIO
uH(pOpMaIHO ¢ HEOOXOUMBIMU U3MECHEHHUSIMU;

SRSETTCT RS
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* mepemaiiTe cofiep)KaHue Yy>KOH PeduH ¢ DIEeMEHTaMU OIICHKU;

* IPUCOEAMHUTECH K YbEH-TNO0 TOUKE 3PEHUS;

* 00001mmTe MHPOPMAIIHIO, BOCTIPUHATYIO a TMajiore, U epelaiiTe ee B BHICKa3bIBaHUH,

* cpaBHHTE, HACKOJILKO MOMyYEHHBINH Pe3yabTaT TOYHO TIEpeacT UCXOTHBIM MaTepHar.

3ananue 18. 3anummwTe Ha ayauo- WM BHUICOIUICHKY KaKylO-THOO Tepemaady Ha
aKTyaJlbHYI0 ~ TeMy, TMPEICTaBISIONIYI0 OJHY W3  Pa3HOBUAHOCTEH  HMAIOTHYECKOMN
KOMMYHUKAIMM (MHTEpBbIO, JAenoBas Oecena W Jp.), U OLEHUTE CBOM YMEHMSI TOBOPEHUS,
c(hOpMHPOBAHHBIE HA OCHOBE CITyIIaHus. [|JIst 5TOT0 BBIMOIHUTE CIEAYIONINE 3aTaHHs:

* 3a/Iep KUTE B IAMSTH COJIEpKAHUE YCTHOU MH(OpMAITUU;

* BOCIPOM3BEAUTE CIYCTS HEKOTOPOE BpeMsS B HOPMAIBLHOM TEMIIE YCBOEHHYIO
nH(pOpMaIHO ¢ HEOOXOUMBIMU U3MECHEHHUSIMU;

* mepeaiiTe couepikaHue TyKOW pedu C SJIEMEHTAMH OIICHKH;

* IPUCOETMHUTECH K YbCH-THOO0 TOUKE 3PEHUS,

* 00001 Te HH(DOPMAIIHIO, BOCIPHHSITYIO a TUaJlore, U NepelaiiTe ee B BRICKAa3bIBAHUU;

* cpaBHUTE, HACKOJILKO MOJyYEHHBIN pe3yabTaT TOYHO NepeaeT UCXOIHBIM MaTepuar.

OcHoBHas1 uTEepaTypa

1. lepessakuH, E. B. JlenoBoe obmienue [IneKkTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKUH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIiA
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTtuka peuyeBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepeuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMenaanuu / O. JluaueBckuit; mox pen. E.
[TayroBa. — D1eKTpOH. TEKCTOBbIEe naHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonoHuTE/ILHASI IUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO mMyTH
[OnexTpoHHBIi pecype]: yuebHoe nocobue / E. H. benas. — DineKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: Omckuii rocynapcrBeHHbiid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccmonanpHas 3THKa W ATUKET [DIEKTPOHHBIA pecypc|:
yuebHoe nocobue st O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc|: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al I1lu Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka gemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHiornHa. — DJIEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka 1 paspenieHre COUanbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypce] / O.
N. Aunpeesa, f. C. Bacunbsea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble faHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
companpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ u3maHue) [DNeKTpOHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToanueckasi Jureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OPraHU3all U IPOBEICHUIO
caMoCTOsTeNbHOM paboTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., [lleiiko J1.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs MO BBIIIOJHEHUIO MPAKTUYECKUX paboOT MO JHUCHUIUIMHE
«[IpakTka nmpodeccuoHaIbHOH KOMMYHUKALMUM Ha PYcCKOM si3bIke» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansTHe 9.
Tema 9. IIncbMeHHOpeYeBasi KOMMYHUKALMS: CBOMCTBA, BUABI M QYHKIIUH
Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnerenuuu YK-4.
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B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uams:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JCIOBOU
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MIPaBUIILHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPIpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0ure mpaBuiIa OPOPMIICHHS JIETOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEICHUS J1€JI0BON NIEPENNCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii denepanyn 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOPMAIIUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TIPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUIILHO CTPOUTH YCTHYIO U MHUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
KAHPOB;

- co0mofaTth OOHICTIPUHATHIE TpaBUia pPEUYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOM peueBoii KyJIbTYpHI B I€TI0BOI chepe;

- COCTaBIIATh PA3IMYHBIC BUJIBI IEIOBOM IOKYMEHTALINN;

- 0(OpPMIIATH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJIB30BAaTh BCE BUJBI PEUCBOM JEATEIBHOCTU B LIEJSX OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3pike Poccuiickoit denepanuu U ”HOCTPAaHHOM(BIX ) sI3BbIKE(aX ).

Bnaoemyw:

- HABBIKAMU PEYEBOM KYJIBTYphI;, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
MUCbMEHHYIO peyb;

- HaBbIKAMHM NPUMEHEHHS Ha TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIONIMX JIOTUYECKH
BEpPHO, API'YMEHTHUPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEH U J)KAHPOB;

- HaBBIKaMU COCTaBJICHUS PA3IMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- 00mMMHU IpaBUIaMu O()OPMIICHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HABBIKAMU BEJICHUS JIEJIOBOM MEPENHUCKU;

- HaBBIKAMHM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUEBOl JAEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW [eJIOBOW KOMMYHHKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) A3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoOeH  OCYIIECTBIATH  JICJIIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M MHUChbMEHHOW (hopMax Ha rocylapCTBEHHOM s3bike Poccuiickoii
®denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATCIIbHOCTH 4YelloBeKa W OJHOW M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.

TeopeTnyeckas 4acThb:
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[IpencraBnenuss o BepOATbHOM KOMMYHHUKAIIMK KaK OOIICHWH JIIOJCH B TPOIECCE UX
COBMECTHOH JICSITETLHOCTH MOIPA3yMEBAIOT JBe OPMBI OOIIIEHUS — YCTHYIO U MUCbMEHHYI0. Ho
€CJIM B YCTHOPEUYEBOM KOMMYHHUKALIMU MbI oOpalllaeéM BHUMaHHE Ha CHEHUu(UYECKYI0 PEUEBYIO
JESTENILHOCTh TOBOPSIIIETO U CIYIIAIONIET0, TO B TUCbMEHHOPEYEBON BHUMAHUE aKIICHTUPYETCS
Ha POJISX MUIIYIIETO U YUTAOIIETO.

['maBHas 1eh OBNAJCHUE HABBIKAMU U YMEHHSIMH MIHCHbMEHHON PEUU — Pa3BUTHE YMECHHIA
(GUKCUPOBAaTh YCTHYIO (COOCTBEHHYIO WJIM YYXKYI0) M THCBMEHHYIO (4yXKyI0) peub s
MOCIIEAYIOIETO UCTIOIh30BAaHUS B KOMMYHUKATHBHBIX aKTaX.

DYHKIIMY MHCbMEHHOPEUYEBOM KOMMYHUKAIINU:

1. OYHKIHSA COOOMICHHS PEATU3YIOTCSI BCEMH MUCbMEHHBIMH TeKcTaMu. OHH MOTYT
HECTH pa3BlIeKaTelbHYI0, HWH(GOPMAIMOHHYIO, AaruTallMOHHYI0 Harpy3ky (CM. IeJleBbie
YCTaHOBKH peun).

2. BomtoHTtatuBHas GyHKIMS TpUCYIIa TEKCTaM JCJIOBOM TEPENHUCKU, PEKIaMHO-
UH(OPMAIIMOHHBIM TEKCTaM, MPECIEAYIOMUM IIeJIb HEMEJICHHO BBI3BATh OTBETHYIO PEAKIUIO
(coBepIieHre TTOCTYIIKA) U T.I.

3. DMoTHBHas W OCTeTHUYecKas (YHKIMS TPHUCYIIAa KaK XYyI0KECTBEHHBIM TEKCTaM,
BBI3BIBAIOIINM OIPEAEICHHOE SMOIIMOHATLHOE COCTOSIHUE YNUTATEls, IPOTHO3UPYEMOE aBTOPOM,
TaK ¥ HAYYHO — TMOMYJIAPHBIM, MyONIULIUCTHYECKUM, y4eOHbIM TekctaM (cM. mojens P.O.
SkoOcona).

Tunel MMCEMEHHBIX BBICKA3bIBAHUN MOKHO MOAPA3JEIUTh HA PSAJ TPYII B COOTBETCTBUU
¢ GyHKIHEH 1 ynoTpeOIeHUEM CTHIIUCTHYECKUX MPUEMOB:

1) JTUKTAaHT WJIA CaMOIUKTaHT. IIpeamonaraer JOCIOBHYIO IMepenadyy MBICIEH, T.K.
bukcupyeT MaTepras 6e3 HCKaXEeHUN U N3MCHCHHI;
2) usznoxkenue. OTiMyaeTcss OT JAWKTaHTa  TEM, YTO MBICHb (UKCHPYETCS C

WU3MEHCHHEM IEePBOMCTOYHMKA. ODTOT THII MHChMEHHOPEUYEBOTO BBICKA3BIBAHUS pPEATU3yeT
HECKOJIBKO IIEJICH: IEMOHCTPUPYET MOHUMAHUE U 3alIOMUHAHNE BOCIIPUHUMAEMON WH(OpMAIINK;
BbIpa0aTHIBACT HABBIKM OPUEHTAIIMU B TEKCTE, ONPEICICHHS CMBICIOBBIX IIEHTPOB, BBISBICHHS
JOTUKUA TIOCTENOBATEIILHOCTH  (PAKTOB, COOBITHUH, SIBICHHH U T.JA., AUGPepeHIupyer

BOCITPUHSATYIO uH(pOopMaIHIo; JEMOHCTPUPYET YETKOCTb, MIOCJIEI0BATEIbHOCTD,
BBIPA3UTEIHLHOCTD U3II0KEHUS BOCTIPUHATON HHOpMAIIHH;
3) KOHCIEKT — OJIMH W3 BHUJOB aHAJUTHUKO-CUHTETUYECKOW IMepepabOTKH TEeKCTa,

3aKJTFOYAIOIINNACSA B BEIOOPE M3 TEKCTA OMOPHBIX CIOB WJIM MPEIJIOKEHUH, HECYIINX OCHOBHOE
CMBICTIOBOE conepkaHue. KoHCHeKT mpeamosiaraeT aHaliu3 MPOYMTAHHOTO MaTepuana U €ero
U3JIO)KEHUE C COOCTBEHHBIMU 3aMEeTKaMH W KOMMeHTapusMu. KOHCIEKT JOKEeH OBITh Tak
HamucaH, 4yToObl B TIOCJENYIOIIEM YEeJIOBEK MOT BOCIHPOM3BECTH TEKCT pa3HOM CTemneHu
pPa3BEepHYTOCTH;

4) pedepar — IJIaKOHUYHOE H3JIOKEHHE OCHOBHBIX MBICIEH TEKCTa-UCTOUYHUKA,
BKJTIOYAIONUI MX CHCTeMaTH3alnio, 0000menue u oneHky. OaHa U3 pacupocTpaHEeHHBIX (GopM
pedepara — pestome. Pedepar mpencraBiser coOoil KOMIPECCUBHOE H3JI0KEHHE OCHOBHBIX
MOJIOKEHUH, B KOTOPOE HE BKIFOYAIOTCSI BTOPOCTENIEHHBIC (DaKThI U JIETAIIH;

5) aHHOTallMA — KpaTKOe, MaKCHUMAaJlbHO C)KaTO€ CBSI3HOE H3JI0KEHHE OCHOBHOTO
COJIep’KaHUsl TEKCTa—MCTOYHUKA C IEIbI0 OPUCHTAIIUU PEIUIHECHTa, COOOMICHHUSI €My TIaBHBIX
CBEICHMM O 3aK/IOYEHHOM B TekcTe HUHGOpPMAIMU, €€ HalpaBICHHOCTH, IIEHHOCTH U
HA3HAYCHHH,

6) COYMHEHHE B (hOpME OMHUCAHUS, ITOBECTBOBAHUS, PACCYKICHHS — 00JIE€ CIIOXKHBIN
OPOAYKTUBHBIA BHUJ THCHBMEHHONW peYM, KOTOPBIM MpeAnoiaracT NUCHhbMEHHYIO Iepeaady
BIICUATIICHUH aBTOpa OT (H)aKTOB, SIBJICHUM, COOBITHI, MPEIMETOB U MX Mpu3HakoB. COUMHEHHE —
TBOPYECKUI BUJ TUCbMEHHOPEYEBOM NEATEIBHOCTH;

MACBMO Kak QopMa mHChMEHHOTO coobmieHus. OOIeHne Mpu TOMOIIU MHCEM
OCYIIIECTBIISIETCS. MEXKTY JIFOJILMU C Pa3HBIMU IENISIMU U B pa3HbBIX cepax..

Bomnpocsl u 3aganus:
Bonpocekl, BBIHOCHUMBbIE HA 00CY:KIeHHe
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1. HaBpiky 1 yMEHMS TIpY OBJIAJICHUN KOMIIETEHIIUI B TUCbMEHHON PEYH.

2. CocraBlieHHEe Ka4eCTBEHHBIX KOHCIIEKTOB.

3. Bune! urenus.

4, [IpodeccrnonanbHas KOMMyHHKAIUS B HAYYHBIX POU3BEACHHSIX.

5. [IpaBuna cocTtaBieHUs CHpaBOYHO-OMOIMOTpadUUecKoro ammapata U TpaBUIA
0o OpMIICHUS ITUTAT.

6. [T1ncpMO KaKk BUJ peUEBOU AEATEILHOCTH.

7. BreITOBBIE M JIeNOBBIE MHCHMA.

8. PexnamMa kak BUJl COMAILHON U JIETOBOM KOMMYHUKAIIUH.

3ananus 1 BOoNpockl 1Jis1 GopMuUpPOBaAHNS
U KOHTPOJIS BJIA/IeHUs KOMIIETEHIUSIMHU

3apnanme 1. IlpounTaiiTe AaHHBIE CJIOBAa W CJIOBOCOYETaHUS. YKAXKHUTE T€ W3 HUX,
KOTOPBIM CBOMCTBEHHA OKpacka OpHUIIHATbHO-EI0BOTO CTUJIS.

Bo3nathe nomkHOE, HETPYIOCIHOCOOHOCTD, >KUIMIIHBIA (DOHI, M3BIEKATh KBaJpPaTHBIN
KOPEHb, NPUHATHh K HCIOJIHEHHIO, CTPAXOBOW MOJHUC, OBICTPO, HAJJICKAIIMM, MPEINUCHIBATD,
YyJECHBI Cllyyail, IpOBOIUTH HCCIEIOBAaHHE, XOIATaliCTBOBAaTh, OOBHHUTEIBHBIA MPUTOBOP,
MOCTaBUTh HA BHJ, COIMOJOTHUS, YCTAHOBJIEHHBI TOPSAIOK, €IWHOBpPEMEHHOE Mocolue,
IIOCOBETOBaTh, MpsSIMbIE OO0SI3aHHOCTH, IPOTYNIKA, COIJIAIIEHUE, HECOOIOJCHUE, IUIUIOMHAsS
pabota, MpoCpOYKa, OTBETUHK.

3ananme 2. B npuBeneHHBIX MPEAIOKEHUSX HAWIUTE YCTOMYUBBIE I1arojibHO-UMEHHBIE
COUYEeTaHMsl, XapaKTepHbIe A 0UIUAIBHO-/IEJI0BOr0 CTUIS. 716 3TO BO3MOXKHO, 3aMEHUTE MX
rJ1arojamH.

1. 3aBoj1 3aBepiIaeT OCBOCHUE HOBOW MOJIENIA TPAKTOPA.

2. KonnekTuB npeAnpusTUs B3sUT 0053aTEIBCTBO YIBOUTH BBIITYCK MPOIYKITUH 32 TOI.

3. Ocoboe BHMMaHuEe Ha (aOpuKe ynenseTcs HEOOXOTUMOCTH B KpaT4YalIlne CPOKH
IIPOM3BECTH OCBOECHHE HOBOTO 000PYI0BAHMS.

4. Paboume 3aBoja BBIpaXKAIOT TOJHYIO YBEPEHHOCTb, YTO MM YJAcTCsl JOOUTHCS
CBOEBPEMEHHOT'O BBIIIOJIHEHHUS 3aKa3a.

5. JIns BKIIIOUEHUS! CUTHAIM3AUU HEOOX0AUMO MPOM3BECTH OBEPTHIBAHHUE phlUara.

6. 32 OTUETHBII MTEPHO]] OBLIO MPOBEACHO 00CIIEIOBAHNE NEATEIILHOCTH KOMOMHATA.

3apanue 3. IIpoumtaiite myrounsld TekcT W3 "JluteparypHoil razersl". Haiigure
KaHuensapusmbel. [lompoOyiiTe mepecka3arb 3TOT TEKCT C IOMOLIbIOb HEHTPAIbHOM WiIH
pa3roBOPHOM JICKCUKH.

ITopua xopo1iero HacCTpoOeHUs

Ocy1iecTBUB BO3BpalllEHUE JOMON CO CIYXObl, S MpoJAeNal ONpeaeIeHHYI0 padoTy Mo
CHUMAaHUIO MUIAMBI, IUIAIIa, O0THHOK, IEPEOACBAHHIO B MMKAMY ¥ IUICTIAHIBI U YCAXKUBAHHIO C
razetoil B kpecio. JKeHa B 3TOT NepUOJ BPEMEHH MPETBOPSUIA B KU3Hb PSAJ MEPONPUSITHH,
HAIPaBIEHHBIX HA YUCTKY KapTOQelis, BapKy Msica, TOJIMETAaHUE 1MOJIa U MOMKY MOCY/IBI.

[Io ucTeyeHMHM HEKOTOPOrO BpPEMEHHM OHA CTaja TIPOMKO IOJHUMATh BOIPOC O
HEJOIYCTUMOCTH MOEr0 HEy4acTHs B IIPOBOJAUMBIX €10 IOMMEHOBAaHHBIX MeponpusaTusax. Ha ato
C MO€M CTOPOHBI ObLIO CIETIaHO KaTerOpUYEeCcKOe 3asBJICHHE O HEeXEJIaHUU CITYIIaHUs TIPeTeH3Un
[0 JAHHOMY BONPOCY BBUJY OCYILECTBJIECHHMS MHOK B HAaCTOAILIMN MOMEHT, IIOCIE OKOHYAHUS
TPYJIOBOTO JHS, CBOETO 3aKOHHOT'O MPaBa Ha 3aCITyKEHHBIN OT/IbIX.

Opnaxo xeHa He clienajla COOTBETCTBYIOIIMX BBIBOJAOB M3 MOHUX CJIOB M HE IpEKpaTuia
CBOMX O€30TBETCTBEHHBIX BBICKA3bIBAHMI, B KOTOPBIX, B YACTHOCTH, OTpa3uja TaKOil MOMEHT,
KaK OTCYTCTBHE y MEHS LIE€JIOT0 psiAa MOJOKHUTEIbHBIX KaUeCTB, KaK-TO: COBECTH, ITOPATOUHOCTH,
CTBIJIa U MPOY., IPUYEM KaK B XOJ€ CBOETO BBICTYIUICHUS, TAK U IO OKOHYAHHUH €r0 3aHUMAJIaCh
NPUCBOCHUEM MHE HAMMEHOBAaHUW PA3IMYHBIX JKUBOTHBIX, HaXOISAIIMXCS B JUYHOM
M0JIb30BAHUHU PabOUMX U KOJIXO3HUKOB.

[Tocne maum B3aMMHBIX 3aBEPEHUN 1O HEMOBTOPEHUIO MOJOOHBIX SIBICHUH HaMU OBLIO
NPUCTYIIEHO K YMOTPEOJICHUIO B MHINY YXXKUHA, YK€ HMMEBIIErO B Pe3ylbTaTe OCTHIBAHUS
MOHMKEHHYIO TEMIIEPATYPY U YTPATUBLIETO CBOM BKYCOBBIE Ka4€CTBA.



74

Bor Tak y Hac mopoil emie AOMycKaeTcsl MOopYa XOPOILIEro HACTPOEHUs, a TaKkKe
anmneTuTa.

3ananue 4. OdopmMuTe BCTYNMHUTEIBHYIO YacTh 3asBICHHUS: OT KOTO M KOMY OHO
ajzipecoBaHo. B cimyyae 3aTpyaHEeHU pU HAITMCAHUN OKOHYAaHUH (paMuimid.

1. Ot xoro momano 3asBinenue? (Koncrantmn JXuBaro; bymar OxymxkaBa; Hukomait
Kepex, Cepreit XKyk, Muxaun ®@omenko; Esrennii Kpeica; ITetp I'op:o.)

2. Komy ampecoBano 3asBinenue? (Harames Cenpix, AuntonmHa Benma;, Mapus
Munkesuy; Cetinana Kapacs; Anna llleBuenko; Enena Pemeciio.)

3ananmue 5. Bemoaaute Tect «Kak BBl OTHOCHTECH K OYMa)XHOMY ITOTOKYY

[lo orleHKaM HEKOTOPBIX 3KCIEPTOB, HE MEHEE YETBEPTHU JOKYMEHTOB, LIUPKYIHPYIOIIUX
B TOCYIapCTBEHHON cdepe ympaBleHUs, COACPKHUT M3IUIIHIOK U Jaxe Oecroyie3HYI0
uHpopManuioo. OTO SBICHHWE HANPSIMYIO 3aBUCHUT OT KBaJU(PHUKAIMKU TeX, KTO CO3JaeT
JOKYMEHThl WJIM OTBe4YaeT Ha HHUX. Pa3paboTumku TecTra CYUTAIOT, YTO €CTh 4YEThIpE THUIIA
«OyMaXHBIX HEYJA4YHUKOB», KOTOpPhIE HE BIAJCIOT HA JOJKHOM YPOBHE BCEMH JJIEMEHTAMU
MMUCHbMEHHOM pEUH.

«Cynepucnornumenvy. Kaxgoe ytpo «Opocaercs» Ha MankKy C  BXOAALICH
KOppECIOHJICHIINEH, Kak Ha Bpara, U He pa3rudaercs 10 TeX IOop, MoKa BHUMAaTEIbHEUIIUM
00pa3oM He M3YYUT BCE MHUCHhMA, OTYETHI U JOKJIAIHbIEC 3alMCKH U HE MEPENPaBUT UX B MAIKY C
ucxozsmen. B qymie on cunraer ce0s OTIIMYHBIM paOOTHUKOM M UCKPEHHE OOMKAeTCs, YTO €ro
IIOYEMY-TO HE MOBBIIIAIOT B JOJKHOCTH.

«Pacnacoswuky. JloBogut a0 alcypAa NOpPUHLMII JAeJETHpoBaHMs 00sS3aHHOCTEH,
HATIOMHHAS [IEHTPATHHOTO HAIaIA0IIEr0, KOTOPBI, BMECTO TOTO YTOOBI OpraHN30BaTh aTaKky U
caMOMY HATH Ha IITYpM BOPOT, CTPEMHTCS IMOCKOpee M30aBUTHCA OT Ms4a, Macys €ro KoMy
nonano. OJTHaKO eMy HEPEAKO MPUXOJUTCS BBICIYLINBATh YIPEKH 110 TOBOY HU3KOI'O KauecTBa
JOKYMEHTAIlMU, COCTaBJICHHE KOTOPOW OH TepeloBepUsI HE BIOJHE KOMIETEHTHOMY
COTPYIHUKY.

«Aumubropokpamy. N3o00paxkaer u3 ceds uaeitHoro Oopra ¢ OyMakKaMd U TOTOMY
yTBepxkAacT, uto 99 % nocrtynaromeil K HeMy KOPPECIOHJAEHIIMM — MYCOp, IPUTOAHBIN JIHUIIb
Uit cBasiku. Hajo otnaTth JOMmKHOE «aHTHOIOPOKPATY» — CIIOBA Y HETO HE PACXOJATCS C JCJIOM.
[TomaBnstonlyto 4yacTb KOPPECIOHACHIIMM OH, €Ba B3IJIIHYB Ha HEE, OTIPABISAET MPSIMUKOM B
KOP3UHY.

«Bonoxumuuxy. IlutaeT MCKpeHHee OTBpallleHHe K OyMaKHOW paboTe M MPOBOAMT 32
CTOJIOM MHUHHMYM BPEMEHHU, TOCTOSTHHO OTKJIaJIbIBasi MPOCMOTP KOPPECTIOHACHIIUU. Y BB, JaKe
CcaMO€ aKTMBHOE y4acTUE B IIPOU3BOJICTBEHHOM AEATEIBLHOCTH HE CIACAET €r0 OT HEJOBOJILCTBA
HavajnbCTBA. [IpuuMHA — MOCTOSHHOE 3alo03/JaHHE OTYETHOCTH M3 €ro IMOoApa3JeleHus u
MEJUICHHAs! peaKiusl Ha BaXHEUIIUE JOKYMEHTBI, KOTOPhIE OH YJIOCYKWJICS B3STh B PYKH JIMIIIb
TOTJa, KOT/Ia CPOK OTBETAa HA HUX JIABHO HCTEK.

[IpemnaraeMplii TecT TO3BOJSET MPOBEPUTh, KAKOMY THIy B OoJblueil  mepe
COOTBETCTBYET Ballla MaHepa paboThl ¢ JOKYMEHTaIUEH.

OTBeTbTE Ha BOMPOCHI, BEIOPAB OJIMH M3 BAPUAHTOB OTBETOB:

® COBEpILEHHO CIIPaBeAJINBO
® TOXaJyl, CIpaBeJIuBO

® HE COBCEM TaK

® COBEpILEHHO TaK

I'pynna 1.

1. Korna y MeHss MHOTO HEOTJIOXKHOW paboThl, S 4aCTO OTKJIAJbIBAI0 HOBbIE Oymaru B
CTOpOHY.

2. Korpga st He CIMIIKOM 3arpy>keH IpodYnMu Oymaramu, s 00padaThIBa0 OOJIBIIYIO YacTh
Oymar cam.

3. 51 cam pazbuparo KOpPECIOHEHITNIO, TOTOMY YTO OOJIbIIE C HE HUKTO HE CIIPABUTCH,
a HeMpOUYMTaHHbIE OyMaru MEeHs pa3paxkaroT.

I'pynna 2.
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1. MHe mnpuxoauTcs MpPeoJoJieBaTh BHYTPEHHE CONPOTHUBIECHHE, KOTJa 5 IOPYYaro
MOTYMHEHHOMY MTOATOTOBUTH Ba)KHBIA JOKYMEHT.

2. bonplrylo 4acThb JOKYMEHTAllMd [0 MEHee BaXHBIM BOINPOCAM TOTOBST MOU
MOTYMHECHHBIE.

3. S obpamaroch 3a TOMOMIbIO K JPYTUM TOJIBKO B TOM cllydae, KOTrJa BO3MOXKHOCTb
CIIy’)K€OHBIX HEMPUATHOCTEW CTAHOBUTCS BEChMa PeabHOM.

I'pynna 3.

1. MeHs pa3apakaeT, 4To MPUXOJUTCS TPATUTh BpeMsi Ha OYMakKHYIO PYyTHUHY, H, KOTAa S
3aHAT, OyMaru OTOJBUTAIOTCS B CTOPOHY.

2. 51 He cunraio ceOst 00s3aHHBIM OTBEYATh HAa KAXKAYI0 OyMaXKKy, aApECOBaHHYIO MHE.

3. 51 He cumTaro, 4TO 00OBEM M XapaKTep CIYKEOHON MEPENHUCKH OTPAXKAIOT YCIECIIHOCTh
Moeii paboThI U MOE TIOJIOKEHUE B HAIlIeH OpraHM3aIlHH.

I'pynna 4.

1. Korma st cranmkuBaroCh C KPU3HUCHOM CHUTYyalleil, MHE HE XBaTaeT BPEMEHH, UTOOBI
3apUKCUPOBATH €€ B IOKyMEHTaX.

2. Jlumb MBICITH O BO3MOXKHBIX HEMPHUSTHOCTAX MOXKET 3aCTaBUTh MEHS JOIMUCATh
CITY)KEOHBIN TOKJIA].

3. [Toka y MeHs1 ecTh Oojiee BayKHBIC JeNa, S OTKJIAbIBAI0 PYTHHHYIO JTOKYMEHTAIUIO B
CTOPOHY.

Iloocuumatime nabpannvle 6amu 6abl.

3a KaXIblii OTBET «COBEPIICHHO CIPABEIINBO» — 3 0ajuia, «IoKainyi, CIpaBeJIuBOY — 2
Oarna, «<He COBCEM Tak» — 1 Oali, «COBEepIIeHHO He Taky — () 6aios.

CymmupoBaTh 6auIbl HY>KHO OTAEIBHO M0 YETHIPEM IPYIIaM yTBEPKIACHUH.

Ecnu BBl HaOpamu 7 6anio8 no nepeoli epynne ymeepicoeHuil, TO BbI, CKOpEe BCETO,
«CYNEPUCTIONIHUTENBY, a MOITOMY CKJIOHHBI JIelaTh caMU OOJbIIYI0, 4YeM He0OXO0IUMO, JTOJI0
OyMa)kHOM pabOThI, HEAOTPYXKasi CBOUX MOTYMHEHHBIX. Ecnu BBl K TOMy ke HaOpanu Hemaio
0amoB (5 u bonee) no uemeepmoii epynne, 3HaAYUT, BaM MPUCYIIH €1€ U YEPThl «BOJIOKUTUHKA.
DT0 03HAYaeT, YyTO Ballla permyTanus ¥ Kapbepa moj yrpo3oi. [IpaBaa, Koe-KOMy W3 BBICIIETO
HAYaJbCTBA HPABHUTCS Ballla IOCTOSHHAs 3aHATOCTh, HO O3TO OTHIOAb HE TrapaHTUPYET
MPOJBUIKCHHE T10 CITY)KOE U YBAKCHHE KOJLIET.

Ecnu BB HaOpanu 7 6annoe u 6onee no emopoi epynne ymeepicoenuii, TO Bbl, CKOpee
BCEro, «pacmnacoBiuk». KoneuHo, nenerupoBanue 00sS3aHHOCTEH — OJTHO U3 BOKHEUIIINX TIPABHIT
COBPEMEHHON Hayku 00 ympaBieHUU. MExXIy TeM He cienyeT 3a0bBaTh O HEOOXOAMMOCTH
YUUTh U KOHTPOJIUPOBATH TEX, KOMY MEPENAI0TCs TE WIIK WHBIC 3aJaHUsl.

Ecnu BBl HaOpanu 7 Oannoe u bGoree no mpemvell epynne ymeepicoeHull, 3HaYUT, BaM
MPHUCYIIN YePThl «aHTHOIOPOKPATa» M Bl CKIIOHHBI HTHOPUPOBATHh BAKHOCTh OyMa)KHOU PabOTHI.
Takre TPUBBIUKK MOTYT JIOPOro OOOWTHCH, €CM B Ballleld OpraHW3alud 00beM padOTHI C
JOKyMEHTAaMHU BEIIMK W €W mpumgaercss Oomnbinoe 3HadeHue. [loaToMy BaMm CTOMT JHOO
MEPECMOTPETh CBOE OTHOILIEHUE K «OyMa)xkxKaMy, THO0 MOUCKaTh ce0e MECTO B OpraHU3alliH, T1Ie
TaKo# pabOThI MEHBIIIE.

Ecnu Be1 HaOpanu 7 6annos u bonee no wemeepmoii epynne ymeepicoenuil, 3SHa4uT, BbI
«BOJIOKUTYMK» U OOpEYeHBbl TOCTOSIHHO BBICIYIIMBATH YIPEKH HAdadbCTBA 3a 3aJIEPIKKY
Pa3IUYHBIX TOKYMEHTOB. BbIpydunTh Bac MoryT numib 6onee nuddepeHpoBaHHbIA MOAXOA K
BXOJISIICH TOKYMEHTAIlMU U 00Jiee MHPOKOE UCIIOIb30BAHKE JEIICTHPOBAHUSI.

Ecnu xonnyectBo 0amioB, HAOpaHHOE BAMU IO 8ceM demvlpem pYynnam YmeepicoeHul,
NPUMEPHO OOUHAKOBO U KONeONemcs 6 cpaHuyax 3—5, 3TO MOXKHO CUHUTATh CBUAETEIHCTBOM
pa3yMHOTO0 OTHOILIEHUS K JEJIOBOMY IHUCBMY U OTCYTCTBUSL y Bac SIPKO BBIPAKEHHBIX YEpT
«OyMaKHBIX HEYITAYHUKOBY.

3ananue 6. [Ipoananusupyiite JIF000N MUCHMEHHBIN PEKIIaMHO-MH(GOPMAIIMOHHBIA TEKCT
(oObsiBIICHUE, TUIAKAT, JUCTOBKA, OYKIIET, KaTalor, MPOCIEKT W T.H.), PaCpOCTPAHCHHBIN B
po(ecCHOHATEHO-/IETIOBOM OOIIEHUH, TI0 CIIEIYIOIIUM MTapaMeTpam:

* yger moTpeOHOCTEH 11EIeBOM ayIUTOPUH,
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* apryMeHTHI B M0JIb3Y MPEAMETa PEKIIaMBbI;

* HOBM3HA NMPUBJIEKAEMOM HH(POPMALIUH;

* SKOHOMUS S3BIKOBBIX CPEICTB (MAKCUMYM HH(MOPMAITUH, MUHUMYM CJIOB);

* COBpEMEHHBIN TU3aliH.

OcHoBHas1 JInTEpaTypa

1. llepeBsinkun, E. B. JlenoBoe obmenue [InekTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC IaHHbBIC. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yausepcurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBIN pecypc]: cuTyaluu, npodyiemsl, pekomenaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHbIe. — M.: Anbrinaa [Tabnumep, Anbnaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JUTEPATypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QeKTUBHOTO MyTH
[DnexkTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3THUKET [DIEKTPOHHBIN pecypcl:
yaeOHoe nocodbue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHUKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBble naHHbie. — CaparoB: A# [Iu Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTPOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbnbiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwmrakTuka u paspenieHne COnUambHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeesa, . C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBble nanHbie. — CI10.: Cankr-IlerepOyprckuii rocy1apCTBEHHBIN HHCTUTYT TICUXOJIOTHH U
couumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa NENOBOTO OOIIeHHS (5-¢ m3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aanuble. — M.: KOHUTU-IAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYYarOIIMXCS IO OpraHu3aldd U MPOBEIECHUIO
camocTosTeNbHON paboThl nmo auctumuinHe «lIpakTruka npodeccnoHanTbHOH KOMMYHHUKAIIMH Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBIIOJIHEHUIO MPAKTUYECKHX PadOT MO JUCHUIUIMHE
«[IpakTuka npodeccCHOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansatue 10.
Tema 10. HepepOanbHass KOMMYHUKaLHS.

Lenw 3anamusn: hGopmupoBanue y oOyqaronuxcst kommnerenunu Y K-4.

B pezynomame uszyuenusn memul cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMN U HHTEPIPETAIIUN
TEKCTOB;

- BUJbI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0hOPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTUPOBAHUSA JCTOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0OBON MEPENUCKH;

- BUIBI U OCOOCHHOCTH PEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC AJISI OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHUMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKax JIEIOBOM
KOMMYHHKAIIIH;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U HMHTEPIPETUPOBATh TEKCTHI PA3IUYHBIX CTHIICH U
KAHPOB;

- cobmofaTth OOLIENPUHSATHIE TPABUJIa PEUEBOTO IIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUU;

- 0OpMJIATH J1€JI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO IIEPEIUCKY;

- CBOOOJTHO HCIIOJIb30BAaTh BCE BUbI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBBIKAMHM TPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKaHPOB;

- HABBIKAMU COCTABJICHUS PA3JIUYHBIX BUJOB JECJIOBOI JOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBbIKaMU BEJICHUS J1€JI0BOM MEPENUCKH;

- HaBbIKAMM UCIOJIb30BaHUS BCEX BHUJIOB pEUYEBOM JEATEIBHOCTH B  IEJSIX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
Denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
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KU3HENEATSIIFHOCTH 4YelIOBeKa W OJHOW M3 (YHIAMEHTAIBHBIX OCHOB CYIICCTBOBAHHS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDABCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

HesepbanbHas KOMMyHHKAIUS — 3TO TOBEIECHUE YEIOBEKa, KOTOPOE CUTHATU3UPYET 00
SMOIMOHATBHBIX COCTOSIHUSX H XapakTepe B3aWMOJCHCTBHS OOMIAIOIINXCS JTHYHOCTEH.
HeBepbanbHbie CcpecTBa KOMMYHHUKAIIMU BBIPAKAIOTCS B OJCKIE, MPHUECKE, MUMHKE, T03€,
OKpYXKAaIOIIMX YeJoBeKa TmpeaMeTax. Pacrmo3HaHWe W TOHATHE TOAOOHOTO TOBEICHHS
CIOCOOCTBYET JOCTHMKCHHUIO HAWBBICIICH CTeneHW B3amMornoHuManus. [lomoOHas uHbopMarus
MO3BOJISICT TOHSTH HACTPOCHWE, TEPEKUBAaHUS, OXHIAHHS, YyBCTBA, HAMEPCHHUS, a TaKXKe
MOPaTbHO-TMYHOCTHBIE Ka4eCTBa OOIIAIOIINXCS JTFO/ICH.

HeBepbanpHass komMMmyHHKanus (OOIICHHE) — STO BUJ KOMMYHHUKAIIUW, COCTOSIIUNA B
oOMeHe nH(popManue MeXIy CyObeKTaMU PEUeBOro akTa 0e3 MOMOIU BepOabHBIX (PEUEBHIX)
CpPEICTB.

OcobenHocTr HEBepOaTHLHOTO OOIIECHUS:

1) CUTyaTHBHAas 00YCJIOBICHHOCTD;
2) CUHTETUYHOCTb;
3) HEMPOU3BOJIBHOCTh, CHOHTAHHOCTB;

I'my6Gokoe 1 00cTosTeTbHOE PACCMOTPEHUE HEBEPOATbHONH KOMMYHUKALIUU JOCTHTAeTCs
Yyepe3 pacKpbITHE €€ OCHOBHBIX ()OPM U CIIOCOOOB, K KOTOPBIM OTHOCSITCS:

. KWHECHKA — COBOKYITHOCTB JKE€CTOB, 1103, TEJIOIBUKCHUH;

. TaKeCHKa — PYKOIMOXaTHsl, MOLEIYyH, MOTJIaKUBAaHUS, TMOXJIONBIBAHUSA U JIPYTHe
NPUKOCHOBEHUS K TeIy cOOeCeTHUKA 0 KOMMYHHUKAIIIH;

. CEHCOpPHKa — COBOKYMHOCTb YYBCTBEHHBIX BOCIPHSTHI, OCHOBBIBAIOIIUXCS Ha
UH(OpPMALIUU OT OPTaHOB YYBCTB;

. IpPOKCEeMHUKa —  CIOCOObl  HCMOJBb30BAaHUS IPOCTPAHCTBA B  IIpoIEcce
KOMMYHHKAITIH;

. XPOHEMHKA — CIIOCOOBI UCIIOJIB30BaHNS BPEMEHH B IPOIIeCCe KOMMYHHUKAITUH.

B mnpomecce KOMMyHUKalMu MPOU3HECEHHOE CIIOBO HHUKOTJAa HE MOXKET SBIATHCS
HEUTpaIbHBIM, T.K. CMBICJI BBICKa3bIBaHHUSI MEHSETCS B 3aBUCUMOCTH OT WHTOHALlMU, PUTMA,
TeMOpa, (Ppa3oBhIX U JIOTHUECKHUX yIApEeHUN. DTU 3BYKOBBIC DJIEMEHTHI Mepenadn nH(popMamu
MOJIYYWJIM Ha3BaHUE MapaJMHIBUCTUYECKUX CpeAcTB. McciemoBarenu BBIIEIAIOT CIENYOLIUE
AKyCTUYECKHE CPEJICTBA, COMPOBOXKIAIOIINE, JOMOTHSIONINE U 3aMEIIAIOIINE 3BYKH PEUH: TEMIIL,
BBICOTA, TPOMKOCTb, CKOPOCTb, PUTMUYHOCTb, Nay3bl, MHTOHAIUIO, MOKAIIJIWBAHHUE, B3JI0XH,
CTOHBI, TEMOD U JIp.

[TapaBepOanbHbIE CpECTBA — COBOKYNHOCTh 3BYKOBBIX CHUTHAJIOB, COIPOBOKIAIOIIUX
YCTHYIO p€4b, MPUBHOCIT B HEE JIONOJIHUTENbHbIE 3HAu€HUs. VIMEHHO C MOMOIIBIO ToJ0Cca
NEPENAIOTCS OCHOBHBIE 3MOLMM — CTpax, THEB, PAJOCTh, YIWBICHHE W SMOLMOHAJIbHBIC
COCTOSTHUS — JOOPOXKENATEINHHOCTh, TPEBOKHOCTD, YBEPEHHOCTD, 3AHHTEPECOBAHHOCTbD.

Bonpocsl u 3aganus:

Bomnpockl, BBIHOCHMBIE HA 00Cy:KIeHUe

KoMnoHeHTHI CTpYKTYpbl HeBEpOaTbHOTO MOBEACHHUS.
[Mapanunareuctuyeckue ocooennoctu HK.
[IcnxoorndecKkuil «1eTeKTOp JIKI.
Bremnue nposBieHrs 3MOLMOHATBHBIX COCTOSHUM.
AHanM3 3KCIPECCUN YETTOBEKA.
B03MOXHOCTh «IIpOrpaMMUpPOBaHUsI TPOCTPAHCTBAY.
30HBI U JUCTAHIIUK OOLIAIONINXCS TAPTHEPOB.
Buast xectoB. XKectoBasi akTHUBHOCTb.
0. OO0mme mpaBMiIa «ITCHUS TTO3BI.
10.  HesepGanbHble cOOOICHUS, NX (PYHKLINU.
11.  HeBepOanbHble CUTHAIBI Y JTIOACH, MPEACTABISIONINX Pa3HbIC KYIbTYPHI.
3aganus 1 Bonpockl s GopMUpPOBaAHMS

PN R
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U KOHTPOJIS BJaJeHUs KOMIIeTeHIUSAMH
3anganmne 1. OOBACHUTE CMBICII YCTOWYMBBIX COYETAHUHN, pacTIpeieIuTe UX 0 TPYIIIaM:
1) oTHOCSIIIHECS K KecTaM; 2) OTHOCSIIIHECS K MUMHUKE; 3) OTHOCSIIIHECS K TT03aM.

3arnsaapBaTh B rJ1a3a; MOBECUTh HOC; MOKA3aTh HOC; MPEBPATUTHCS B CIYX, Pa3BOAHTH
pyKam#; CMOTPETb, OTKPBIB POT; CTOATH (hepTOM; CTPOUTH IJ1a3KU; YecaTh 3aThUIOK.

3ananue 2. YCTaHOBHUTE XapaKTEpHOE /JI PYCCKOM KyNbTYpPhl COOTBETCTBHE MEXIY
HeBepOaIbHBIMU CPECTBAMU M X 3HAYCHHUSIMH.

HeBepOanbpHble cpeactBa  3HA4YEHUs

He 3nato; Hano mogymars  Pyka monHsiTa Ha ypoBEeHb TpyAH, MajbLbl HAIPaBIICHBI
BBEPX U COBEPIIAIOT MOKAYNBAIOIIUE IBIKEHUS K ceOe

Pan Bctpeue Iloxkumanue miedyamu

WNnu ko MEHe [loakpyuyuBaHME MAIBLEM Y BUCKA

Tr1 xoporio, TouHo ckazan [logHATHIN BBEpX OOJBIION Majely

Tel He B cBoeM yMme Pyky wnm pykd JafoHSM BBEPX MPO-TATHBAIOT HABCTPEUy
cobeceTHuKy

Bor on! B3Max KHCTBIO PYKH CBEPXY BHU3

o cBunanbs! BeITAruBaHue pyku M0 HAINPABICHUIO K TPEIMETY

3ananme 3. MnTepnperupyiite HeBepOaIbHBIE CPEICTBA KOMMYHUKALIUU.

1. JIBM>KeHUs pyKU MO HamNpaBiICHUIO K JIMIY, CTPEMJICHHE BO BpeMsl 1Majiora MpUKPHITh
pot pykoii. 2. CBeieHHBIE OPOBH, HANIPSHKCHHBIN B3TJISIT B OHY TOUYKY, OMYIIEHHBIE YTOJIKHU TYO0.
3. CkpelleHHbIE Ha TPYAH PYKHU, IPUTIOAHSTHIE TUIEYH, MpsMas CIIMHA, HOTU Ha IIUpUHE Tuiey. 4.
UenoBeK CUANT, €ro TOJI0BA OIYIICHA, TUIEYH CBOOOIHBI, PYKH HA KUBOTE, HOTH BHITSIHYTHIL.

3aganme 4. OnummTe U MPOAEMOHCTPUPYUTE 3KECThI, BBIPAKAIOIIME YIOBOJILCTBHE,
neyalib, pacTepPSIHHOCTb, HEYBEPEHHOCTh, PaJIOCTh.

3aganue 5. Onummure, Kak BBITISAOAT TO3EL:

1) roTOBHOCTH K KOHCTPYKTUBHOMY AMAJIOTY,

2) TOTOBHOCTH CITyIIAaTh COOCCETHHKA;

3) oOcyXIeHUIO TPOOIEMBI; HEPEIIUTEIHHOCTH;

4) caMOJIOBOJIbCTBA.

3apanue 6. [IpuBenure npuMepsl Tpex KeCTOB-CUMBOIOB. COCTaBbTE BBICKA3BIBAHMS C
OTHMCAHHUEM KECTOB-CMBOJIOB.

3aganme 7. Onummre yeTblpe JIOOBIX  JKECTa, CONPOBOXKAAIOUIUX  PEYb.
[TpokOMMeEHTHpYIITE UX BO3MOXKHBIE 3HAYCHUS. 3aMUIINTE BHICKAa3bIBAHUS, KOTOPHIE MOTTU Obl
COMPOBOXKAATHCS ITUMU KECTAMH.

3ananue 8. CocTaBbTE OINMCAHHWE PEUYEBOTO MOBEICHUS KOTO-JIMOO M3 M3BECTHBIX BaM
JOJIeH, BKIIFOYUTE B TEKCT OMKMCAHUE TUIHMYHBIX JIJIsl HErO KECTOB.

3ananme 9. [IpounTaiite pacckas A.Il. UexoBa «3a nByms 3alillaMu MOTOHUIILCS, HU
OJIHOTO HE TMOWMaelib» W BBIIUIIMTE W3 HEro BCE HEBEpOANbHBIE CPEACTBAa OOIICHUS,
OXapaKkTepU3yhTe 3HaUCHHUE ITUX CPEJCTB.

3apanme 10. [Ipoutute orpsiBok u3 pomana [l. [lepo «Pobunzon Kpyszo», B koTopom
ONMCHIBAETCSl CIIeHa 3HAKOMCTBa TJaBHOro repost u Ilatauubl. [lokaxkurte, Kak oTpakeHa
cnenuduka HeBepOaTHLHOTO MOBEACHUS COOECETHIKOB, TOBOPSIINX HA Pa3HBIX SI3BIKAX.

TyT s 3ameTus, 4TO OH BECh JIPOXKUT, KaK B JIMXOpaJKe: OeqHATe, OUEBHIHO, CUUTAN ce0s
MOWM TUJICHHUKOM. <...> Torma s omsiTh TOMaHUI €ro K cebe U BooOIIe crapaics 000IpUTh €ro
kak ymen. OH nmoaxoaus Bce Ommke U Onmke, yepes KakIble JAecSITh-IBEHAAATh IIaroB majaas
Ha KOJCHH € 3HaK OJIarOJJapHOCTH 3a CIIaCeHUE ero JKM3HHW. I JacKoBO eMy yIbIOancs u
MPOJIOJDKATT MAaHUTH €ro pykoi. HakoHelr, mogoas coBceM OJIM3KO, OH CHOBA yIiall Ha KOJICHH,
MOTIETIOBAJT 3€MITIO, MIPIDKAJICS K HEH JTUIOM, B3sUT MOIO HOTY W IMOCTAaBWI €€ cebe Ha TOJIOBY.
[Tocnennee, mMo-BUAMMOMY, O3HAYAJIO, YTO OH KJISTHETCS OBITh MOMM paboM a0 rpoda. S momHst
€ro, MOTPETIaJ 1O TUIeYy U BCIYECKU CTapayics MOKa3aTh, YTO €My HEUero OOSIThCSI MEHS. <...>

[IpocnaB wnm, BepHee, MPOJIPEMaB OKOJIO MOJIyyaca, OH MPOCHYJCS M BBIIIENT KO MHE.
<...> Kak ToapKO OH MEHs yBHJIEJ, OH MOJ0eXal U paclpocTepcs Mepeao MHOM, BRIpakast BCel
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CBOEH TM030H CaMyl0 CMHUPEHHYIO OJaroJapHOCTh M MPOU3BOMAS MPH 3TOM MHOXKECTBO CaMBbIX
CTpaHHBIX TeNoJBIKeHUH. [IpumaB mTUIOM K 3eMiie, OH OMATh MOCTABHI ceOe Ha TOJOBY MO0
HOTY M BCEMH JOCTYITHBIMH €My CIIOCOOaMH CTapajcs J0Ka3aTh MHE CBOIO OECKOHEUHYIO
MPEaHHOCTh ¥ TOKOPHOCTh M JaTh MHE MOHSTH, YTO C ATOTO JHs OH OYAET MHE CIIYTOi Ha BCIO
JKU3HB. Sl TIOHSUI MHOTOE M3 TOTO, YTO OH XOTEJ MHE CKa3aTh U, B CBOIO OYEpE/b, MOCTAPAJICS
OOBSCHUTH €MY, UTO ST UM OYEHb JJOBOJICH.

3ananue 11. [TogroroBsTe pedeparsl MO CICTYIONTAM TEMaM:

1. HeBepbOanbHbIe Cpe/icTBA B ACTOBOM OOIICHUH.

2. HartmonanbHbIe 0COOEHHOCTH HEBEPOATbHONW KOMMYHHUKAITUH.

OcHoBHas1 UTEpaTypa

1. epessukun, E. B. JlenoBoe obmieHue [IneKTpoHHBIN pecypc]: yuebHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExatepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBOil KOMMYHHMKaUUHU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-KaBkasckuii ¢enepanbublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHaanuu / O. JluaueBckuit; mox pen. E.
[TayroBa. — D1eKTpOH. TEKCTOBbIE naHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonoHuTe/ILHASI IUTEPATypPa

1. bemas, E. H. MexkynpTypHas kommyHukanus. Ilouckm sddexTuBHOrO mMyTH
[DnexTpoHHBIii pecype]: yuebHoe nocobue / E. H. benas. — DineKTpoH. TEKCTOBbIE JaHHBIC. —
Omck: Omckuii rocynapcrBeHHbid yHuBepcuTeT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DIEKTPOHHBIA pecypc|:
yuebHoe mocobue st O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka gemnoBoro oOmeHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC [IaHHBIC. —
Crasponons: CeBepo-KaBkasckuii ¢enepanbubiii ynusepeutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodpunakTuka 1 pasperieHre CoanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypce] / O.
N. Aunpeesa, f. C. BacunbseBa, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DIeKTpoH.
tekcToBble qaHHble. — CI16.: Cankr-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT ICUXOJIOTHH
companpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa AEIOBOTO OOmIeHHS (5-¢ m3maHme) [DIIeKTPOHHBIN pecypc:
yueOHuUK i cryneHnToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble fanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHHUs JUIsI OOYYalOUIMXCS IO OpraHU3alil U IPOBEICHUIO
caMmocTosiTeNnbHOU paboThl mo aucuumuinHe «lIpakTruka npodeccnoHanTbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexona @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).
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2. Meroauueckue yKa3aHUS IO BBIIOJIHEHHWIO MPAKTHYECKHX pPAOOT IO JUCHUILIMHE
«[IpakTka nmpodeccuoHaTbHOH KOMMYHUKALMM Ha PYcCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansatue 11.
Tema 11. HeepOanbHbIe 3JIeMeHTBI NPOQecCHOHATBHOH KOMMYHHKAILIUA
Ilens 3anamusa: GopmupoBanue y odydaromuxcs komrereHiui YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 00J1:4CeH.



82

3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOPMAIIMM U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIAKTUPOBAHUSA JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu u ”HOCTPaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHUMAaTh, 00001IaTh, aHATTM3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAxX JIE€IOBOM
KOMMYHHKAIIH;

- TNPUMEHATh HA MPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KAHPOB;

- cobmofaTth OOLIETPUHSATHIC TPABUJIa PEUEBOTO IIOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€JI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit denepanyi 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemu:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M IPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MMCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB PAa3IUYHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS Pa3IUYHBIX BUJOB JEJIOBOM JOKYMEHTALINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBbIKAMHM UCIOJIb30BAaHUS BCEX BHUJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCIICITHON JeJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCyHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®deaepanun 1 KHOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHUKAITUS SBIISCTCS HEOOXOIUMBIM M BCEOOIINM YCIOBHEM
KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (yHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.

Teopernyeckas 4acThb:
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3HayeHHe HeBEepOAJIbHBIX CUTHAJIOB B OCYIIECTBICHHHM KOMMYHMKAlMH TpPYyIHO
nepeouieHUTh. [lo HEKOTOpPBIM CBeleHUsIM, B mporecce oOmenus moned or 60 mo 80%
OpPraHU3allMOHHBIX KOMMYHUKAIMH OCYLIECTBISIETCA 33 CUET HEBEPOATIBHBIX CPEJCTB Mepeaun
uHpopmanuu 1 Toasko 20-40 % nHpopMaMy nepeaaeTcs ¢ MOMOILBIO CIIOB.

HeBepbanpHoe 00IIEHHE CONMPOBOXKIAET BBHIMOJIHEHUE CHELHATUCTOM €ro OCHOBHBIX
(GyHKUMA: MPUHATHE PEUICHUH, KOOPAMHAIMIO PabOT MOMYMHEHHBIX, HaJaKUBAaHHE CBs3EH C
BHEIIIHUM OKPYKEHHEM OpraHM3allii, IPUMEHEHHE AUCUUIUIMHAPHBIX MPOLEAYpP U MOTHBALUA
pabOTHHKOB, ylaXKMBaHHE KOH(JIMKTOB, NpUEM U Mepenadyy HHGOpMAIMH, MPOBEACHUE
coOpaHuii, COBEIIaHUN M TEeperoBopoB. [Ipu 3TOM HETPYTHO YBHETh, YTO BCS NEATEIBHOCTH
CHelHaInCcTa MpearnoiaraeT o0leHe B KayecTBE BAKHEHIIIETO AJIEMEHTa JOCTIKEHHS ycIexa.
Taxke 0O4eBHJHO, YTO HABBIKM U ONBIT HEBEPOAIBHOI'O OOLICHMS ONpPENENAIOT MCKYCCTBO U
PE3yIBTATUBHOCTD €T0 JESTEILHOCTH.

Pons  HeBepOanmbHBIX  cpeACTB  oOmieHHs B MPpodeCcCHOHATBHOM  JIEATETbHOCTH
CHELMATNCTOB YPE3BBIYAWHO BenMKa. UYeIoBeK HE MOXET pa3roBapuBaTh, OCTaBasCh
HETOJABIKHBIM: HE JKECTUKYJIHPYSs M HE MEHsAd BbIpaXeHHsd Juna. MrHopupoBaHue 3THX
KMHETHYECKUX 3JIEMEHTOB JIMIIAET PeYb SMOLMOHAJIBHOCTH, pa3pyllaeT €€ JOrMYeCKUil XOom,
JieaeT B OMNpPENEeNEHHBIX ciaydasx OeccMmbiciieHHOW. IloaToMy mnpum OOIIEHMM HEe3HaHHe
XapaKTEPHBIX OCHOB HEBEPOAJIbHOIO MOBEACHMS 3aTPYyIHSIECT B3aMMOIOHUMAaHME, NMPUBOAUT K
HEI0Opa3yMEHUsIM, a TPAMOTHOE PEUEBOE MTOBEIEHUE COBPEMEHHOI'0 CIelHanucTa (Mpexkae BCero
yCTHas pedb), JOMOJHEHHOE KOPPEKTHBIM HEBEpOAJIbHBIM MOBEIECHUEM, SIBISIETCS MOKa3aTeleM
YCHEMHOCTH U 3()PEKTUBHOCTH €r0 JIeATSTLHOCTH.

Bonpocsl u 3aganus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe

1. HeBepbOanpHast KOMMyHHKaLUs B TpodecCHoHANBHOM cepe.

2. HNuTepnperanuy cUrHaioB MUMUKHU. TpakTOBKa B3TJISA.

3. Kectel, oTpaxkarmmme BHYTpEeHHEE coOCTosiHHME cobeceqnuka. JKecTel B
npoeccuoHaTbHOM KOMMYHHUKAIUH.

4. I'onoc B HeBepOAIbHBIX KOMMYHHKAIMSX. VIHTEpIIpeTaIus 4ejI0BeuecKoro rojoca

B Ipo(hecCHOHATTBHON KOMMYHHKAIUH.
3ananus 1 BONpockl 1Jis1 GopMuUpPOBaAHUS
U KOHTPOJISl BJaJeHUs] KOMIIeTeHIUSAMH

3ananue 1. [1o pacnofioXeHUIO YE€TOBEKOM CBOETO Tella B IPOCTPAHCTBE 1O OTHOIICHHIO
K cO0EeCEeTHUKY MOXKHO CYIHUTh O €r0 SMOIIMOHAILHOM COCTOSIHUU. Tak Mmo3y 3aKphITOCTH MOXHO
ONpENIETUTh, KOTJIa YEJOBEK CKJIAIbIBACT PYKU HA TPYIHU, MBITASICh 3aKPHITh MEPEIHIO YacTh
Tela U 3aHATh Kak MOJKHO MEHbIlE MecTa mnpocTtpaHcTBe. [Ipumute mo3y: pa3aymbs;
3aMHTEPECOBAHHOCTH B COOECETHUKE; KElaHWs 3asiBUTh O ce0e; KOKETCTBA; OCYXKICHUS;
YBEPEHHOCTH.

3ananue 2. YnpaxHenue «MUMUYECKOE pearupoBaHUE Ha BOIIPOCH.

CryneHtam mpenjaraeTcsi MUMHUYECKH OTpearupoBaTth B OTBEeT Ha Bompoc: «Kak cels
yyBCTByeTe?» ciaenylomuMm obpasom: «Cnacubo, xopomoy», «llmoxo», «3arpyaHsioch
OTBETUTHY», «OUEHb XOPOIIO KXUBY», «YIKACHO, Xyke He ObiBaeT», «50 Ha 50». Ilomb3oBaThCs
SI3BIKOBBIMU CPEICTBAMU IIPHU 3TOM HENb3sl, )KECThI IOMYCKAIOTCSI B MUHUMAJILHON Mepe.

3ananme 3. YnpaxHenue «PaznuueHne HHTOHALIUW.

1. IlpousHecute cBoe HMMs C pa3HbIMU HHTOHauMsMHU. [locMoTpute, Kak BIHUSET
MHTOHALIMS HA BOCIIPUSITHE.

2. Ipousnecure ¢pa3y: «JIroau OKa3bIBAIOTCS OJUHOKUMH H3-32 TOTO, YTO CaMHU HE
IPOSBISIOT MHTEpPEca K OKPYXAIOUIMM» C Pa3HbIMM HMHTOHAIMSAMU (Ha3uIaHUs, >KajJoObl,
3aMCKHUBaHUS, IPEHEOPEIKEHUS U 3II0CTH).

3. IIpousnecute ¢pa3zy: «/eno caydas, OyayT a1 y HAC B KU3HHU XOPOIIUE APY3bs WU
HET», — CTapasiCh BbI3BATh MPOTECT, HHTEPEC COKAJIIEHUE U T. 1.
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3ananue 4. Vicionb3ys CBOM 3HaHHS 0 HEBEPOATbHONW KOMMYHHKAIIUH, 110 TTPUBEICHHBIM
OTpPBIBKAM TONpPOOYyHTEe a0rafgarbcsi O TOM, YTO B JCHCTBUTEIBHOCTH MPOMCXOIUT C UX
MEePCOHAKAMHU.

1. Jlumo Anekcangpa BaHOBMYAa COXpaHsUIO HEWTPAJIbHOCTb, HO PYKH €ro

OecIIeNbHO MAaPIIH 10 CTONY, Kak y cienoro. (M. Unsd, E. Tlerpos).

2. [MapmenanoB] cTykHYJ ce0si KyJIakoM 110 JIOY, CTUCHYII 3yObl, 3aKpbUI I71a3a U KPETKO
omepcsi JIOKTeM o croil. Ho dyepe3 MHMHYTY JNHMIIO €ro BAPYr U3MEHUJIIOCh, U C KaKHUM-TO
HAIyCKHBIM JIYKaBCTBOM U BBIJICTAHHBIM HaXaJdbCTBOM OH B3TJISIHYN Ha PacKoIbHHUKOBA,
3acMesyICsl ¥ MPOTOBOPHIL:

- A ceromuss y Conm Obui, Ha moxmenbe xomwin mpocuts! Xe, xe, xe! (®.M.
JlocToeBckuid).

3. PasroBapuBas, OH, Kak Ha TIpPYKHHAaX, MOACKAKWBal HA IUBAHE, OTIYIIUTEIHHO W
OCCIPUYMHHO XOXOTaJ, OBICTPO-OBICTPO TMOTHUPAT OT YAOBOJIBCTBUS PYKH, a KOTJa W 3TOTO
OKa3bIBAJIOCh HEJOCTATOYHO JJISl BBIPAXKEHUS €ro BOCTOpra, Oui cedsl aJ0HsAMH 10 KOJICHKaM,
cmesich 1o cies. (b. Tlacteprak).

4. Ero xentas GapabaHHas MATKa BHIOMBAJIA MO YHUCTOMY MOy TPEBOXHYIO ApoOb. (M.
Unwd, E. TleTpos)

5. Kak ToJbKO TpPHUCSIKHBIE YCENUCh, MpelceiaTeNlb CKa3ajdl UM pedb 00 WX MpaBax U
OTBETCTBEHHOCTH. [OBOpSi CBOIO peub, MpeAcenaTeNlb IOCTOSHHO MEPEeMEHs IMo3y: TO
o0JoKauMBaCcs Ha JIEBYIO, TO Ha MPaByK PYKy, TO Ha CHOUHKY, TO Ha Py4YKH Kpecem, TO
ypaBHUBAJ Kpasi Oymar, To IJIaJiI pa3pe3Hoi HOX, To ourynbiBan kapanaami. (JI. H. Toxcroit).

6. HeBoNbHO 1 MOAHSIIA TOJOBY M MPSMO HAIPOTUB YBHJETA JIBE PYKH, KAKUX MHE €Ille
HE MPUXOAMJIOCH BUAETh: OHM BUEMIJINCH JIPYr B Jpyra, TOYHO pa3bipeHHbIE 3BEpPH, U B
HEUCTOBOM CXBATKE THCKAIA U CKUMAIIU JPYT Ipyra, Tak YTO MAaJbI(bl M3/1aBalld CyXOM TPECK,
Kak TpH packanbiBanuu opexa. (C. LlBeiir).

7. IonpixaeB yOUBUTEIHHO OBICTPO MOpPTraj INIa3aMH W TaK DHEPTHMYHO MOTHPAT PYKH,
OyaTo OBbI XOTE TPEHUEM TOOBITH OTOHB IO CIIOCO0Y, MpUHATOMY cpeau aukapei Oxeannn. (M.
Unebd, E. [letpos).

3ananus 5. [Ipoananu3upyiiTe MO NPUBEICHHBIM MNpUMEpPaM BIUSHUE Ha CIyIIATENs
OJTHOBPEMEHHO CJIOB M KecToB. Kakue BBIBO/IBI MOKHO C/€IaTh B ONMUCAHHBIX cuTyanusx? Kak
Bbl CUMTaeTe, Ha Kakyl, MHQOpMAIMI0 HAJI0 IoJIaraTbCsl B CIy4yae SIBHOTO PaCcXOXKIEHUS
BepOaTbHOI 1 HeBepOanbHOi HHpopMaun?’

1. ®peiin, 6ecemys ¢ MAMEHTKON O TOM, KaK OHA CYACTIMBA B Opake, 3aMETHJI, YTO OHA
Oecco3HaTeNbHO CHUMAJIA C Maiblia U HaJieBajla 00pyJaIbHOE KOJIBLIO.

2. Cnyxanuit pacckaszajl Ha4aJIbHUKY O CBOEM MPOEKTE PEopraHu3aIiy padoThl

ornena. HayanbHHK CHAEN OYEHb MPSMO, IUIOTHO YIUPAsChb HOTaMH B IO, HE
OCTaHaBJIMBas B3IJIs/a Ha CIIyXallleM, HO BpeMs OT BpeMeHH NoBTopsis: «Tak- Tak... ga-ma...» B
cepenuHe Oecelbl, OTKJIOHUBIIMCH Has3ajd, OINEpPeB IMOJOOPOJOK HA JIAJOHb TakK, YTO
yKa3zaTeJabHbIA Masiell BBITSHYJCS BIOJIb IMIEKH, OH 33JAyMYHMBO IMOJHUCTAJI MPOEKT CO CIOBaMHU:
«a, Bce, 0 4eM Bbl TOBOPHJIM, HECOMHEHHO, OYE€Hb HHTEPECHO, S IMOIYyMal0 HaJ BalIUMH
PETIOKECHUIMI.

3. Bbl 110 yTH peuIniu HaBECTUTh MPHUATEIBHULLY, HE TIPEIYNpPEenB €€ 3apaHee O CBOEM
Bu3ute: «He momemaro? VY 1ebs ecth BpeMsa? MHe Hajo Koe-uTo Tebe pacckazarh...» — «Hy dro
THI... 3aX0JH, KoHE4HO... Kode Oynems?». Xo3siika goctana 6aHKy, Hacklnana Koge, MIOTHO
3aKphlIa €€ M CIpsATaja Ha MOJIKy. «Tak Thl ceiiuac HUYEeM He 3aHATa?» — «Jlis 1ebs y meHs
BCET/la HAETCs BPEMSL. ..»

4. Bbl npocute y 3HaKOMOTO KHUTY. OH ¢ FOTOBHOCTBIO COIVIAIIAETCS JaTh BaM €€
HauMHaeT UCKaTh Ha moskax. Mmer, umer. .. Kasanock 051, Bce 00bICKaT

> Ieuxomorust obmenus: mporpamma / coct. Boépo T.I1., Hukuuit Hosropox, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

% Ha marepuane kauru: Carorosa E. E. 3agaun o o6meii nicuxomornu: yae6Hoe mocobue. — M.: Acmekt Ipecc,
2001. — 447 c.
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— KHUTH HET, KaK He Obu10!

5. TlomuTuyeckuil nesTenb BBICTYNAeT € MpeaABbIOOpHOW mporpammoii. I[loTpsicas
yKa3aTeJIbHbIM MajblleM HaJ ToJI0OBaMM CIIyIIaTesieil, OH TOBOPUT: «S MCKpEHHE CTPEMIIIOCH K
JIMAJIOTy, CTapaloCh YYUTHIBATh MHEHHE BCEX CJIOEB oOmIecTBa...» Jlemasi miiaBHbIE, OKpYIJIbIE
JKECTbl 00EMMH pyKaMH, OH 3aBEpsieT BCEX, UTO Y HETrO ecTh YeTKasi, 00JyMaHHas mporpamma.

OcHoBHas1 JInTepaTypa

1. lepeBsinkun, E. B. JlenoBoe obmenue [nekTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC TaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yauepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBIN pecypc]: cuTyaluu, npoodsiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnmumep, Anbnaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JJUTEPATypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocodbue misa O6akamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DJIEKTpOH. TEKCTOBbIE MHaHHBIC. —
Crasponions: CeBepo-KaBkasckuit dhenepanbubiii yauepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTuka u paspernieHne COnUambHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBbie nanubie. — CI16.: Cankrt-IleTepOyprckuii rocy1apCTBEHHBIN WHCTUTYT TICUXOJIOTHH U
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa NENOBOTO OOIIeHHS (5-¢ m3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnektpoH. TekcroBele Aanuble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronuyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEIECHUIO
caMmocTosITeNNbHOU paboThl mo aucuumuinHe «lIpakTruka npodeccnoHanTbHOH KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroauueckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccCHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).



IIpakTHyeckoe 3ansaTHe 12.
Tema 12. KoMmMmyHUKaTHBHBIE 0apbepbl U CIOCO0OBI MX MPEO10JIEHHS
B IIPO(eCCHOHATBLHOM JeATeJbHOCTH
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrereHimu YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 00J1:4CeH.
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3namp:

- OCOOCHHOCTM YCTHOW W THMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOPMAIIMM U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIAKTUPOBAHUSA JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu u ”HOCTPaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHUMAaTh, 00001IaTh, aHATTM3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAxX JIE€IOBOM
KOMMYHHKAIIH;

- TNPUMEHATh HA MPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KAHPOB;

- cobmofaTth OOLIETPUHSATHIC TPABUJIa PEUEBOTO IIOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€JI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit denepanyi 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemu:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M IPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MMCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB PAa3IUYHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS Pa3IUYHBIX BUJOB JEJIOBOM JOKYMEHTALINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpMIIEHUST M pEAAKTUPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBbIKAMHM UCIOJIb30BAaHUS BCEX BHUJIOB pEUYEBOM JEATEIBHOCTH B  IIEJISIX
OCYIIECTBIICHUS YCIICITHON JeJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

@opmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCyHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®deaepanun 1 KHOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHUKAITUS SBIISCTCS HEOOXOIUMBIM M BCEOOIINM YCIOBHEM
KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (yHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOM TMYHOCTH.

Teopernyeckas 4acThb:
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KoMMyHuKaTUBHBIH 6apbep — 3TO T€ 00CTOATENBCTBA, (DAKTOPHI, KOTOPHIE 3aTPYIHSIIOT
oOlIeHre WJIM 3aMETHO CHHXKAIOT ero 3()QeKTUBHOCTH. BBIIENSIIOTCS KOMMYHHUKATHBHBIC
OGapbepbl pa3HOTO BUA!

® HHTePNpeTAIUOHHBIIA, 00yCITOBJICHHBIT HEBO3MO>KHOCTBIO aJICKBaTHO

BOCIIPHHUMATh COOOIIECHUE;
® CeJIeKTHBHBINA, CBS3aHHBIM C WH(POPMAIMOHHOW TEPErpy3KOH M BEAYIIUHA K
HEIOJTHOMY, H30HUpaTeIbHOMY BOCIIPHATHIO COOOIIECHNS,

® SMOIMOHAJIbHBIN, BEI3BAHHBIN MIPUCTPACTUSAMU, OIIEHKAMH, TPEIYOCIKICHUIMU;

e Oapbep KOMIETCHIIMH, BO3HUKAIOIINN 3-32 HEA0CTATKA 3HAHMIA, U Jp.

Ocobyto rpymnmy o00pa3yioT Oapbephbl, OTHOCAIIHMECS K YCIOBHUSIM OCYIIECTBICHHS
KOMMYHHUKAIlMM,  Hampumep,  reorpaduyeckuii,  BEJIOMCTBEHHBIH,  TOCYZapCTBEHHBIH,
SKOHOMUUECKHIA .

H.M. TuM4yeHKO K OCHOBHBIM MpPHUYMHAM, 3aTPYIHSIONIMM IMepefady HHGOpMAaIHH,
OTHOCHUT CJIEJyIOIEe: HETOUYHOCTh BBICKA3bIBAHMS, HECOBEPILIEHCTBO MEPEKOJUPOBAHUS MBICIU
B CIIOBa; HEYMECTHOE WCIIOJIb30BaHHE TNPOPECCHOHATIBHBIX TEPMHHOB; YpE3MEpHOE
UCIIOJIb30BaHNE HMHOCTPAHHBIX CJIOB; HAJMYME CMBICIOBBIX pa3pblBOB U CKAYKOB MBICIIH;
BUTHEBATOCTh MBICIIM;, HAJUYHE JIOTUYECKUX MpoTuBOpeunii. Kpome TOro, oTpumareiabHO
CKa3bIBAIOTCS HA JMAJOTHYECKOM OOIEHUU OBICTPBIH TEMI W3JI0KEHUS, HeaJeKBaTHbIC
MHTOHAIIIH, JKECTHI, MEMHKA, HEyMEHHE HCIIOIb30BATh PA3INYHbIC KaHAIBI BOCIIPHSTHS .

A.Il. TlandwumoBa BBACNAECT JIOTHYCCKUM, CEMAHTUUYECKHH, CTUIUCTUYCCKUM,
doHeTHYECKUN KOMMYHUKATUBHBIE Oapbepbl, OOBSICHSS KaXKIbIi, WCXOAS M3 HAIWYUS WU
OTCYTCTBHSI KOMMYHUKATUBHBIX YMEHHUH TUIHOCTH.

Kpome panHbIX KiIaccCUpUKalUMKA TUIIOB KOMMYHHKAaTUBHBIX OaphepoB BO3MOXKHO
BBIICTIUTh U CIIEAYIONME WX MPUYHUHBI, CPEAH KOTOPHIX BAXKHEUIIUMHU CTAHYT CIIEAYIOIINE:
CIOXKHOCTh ~ COZAEpKaHMSI ~ cooOlleHus (CBA3aHHBIE C  pEYblo, CIIOBAaMH, JKECTAMHU,
TEJOJBUKCHHUSIMH ), HEMPHUBBIYHOCTh M  CIIOXKHOCTH (OPMBI  COOOIIEHUS, MPOOJIIEMBI CO
CpeIcTBaMHu Tepelaund COoOOIIeHHUs, TioxXas oOpaTHas CBs3b, 3ama3[blBaHWE WH(POpMAIUA U
IpyTHE.

B mpomecce mpodeccuoHanibHOM ~ KOMMYHHMKAIMM  BO3MOXXHO  BO3HHUKHOBEHHE
KOMMYHHUKATHBHBIX 0apbepoB, KOTOPBIE BBIPAXKAIOTCA B BHJIE HEKOTOPHIX MOIUUKANN
noBeneHusa. Ha3oBéM X «aBTOpUTET», «M30eraHue» U «HemoHUMaHue». Eciu QyHKIus qByx
MEPBBIX — 00ECIIECUUTH 3aITUTY OT WH(GOPMAIMOHHOTO MCTOYHUKA, TO TIOCIESIHUN 3alUIIaeT OT
€caMoro coOOIIeHNS.

Onumem 6ornee moapoOHO cnenu(puky 0apbepa «aBTOpUTET». J[OBepre K KaXIOMy
KOHKPETHOMY YeJIOBEKY 3aBHUCHUT OT YpPOBHS €ro aBTOPUTETHOCTH Ui JAPYTUX, JOBEpUE U
HeloBepue Kak Obl mepcoHuduuupyrorcs. Hampumep, moxkuiible €1ab0 MPUCTYIIMBAIOTCS K
coBeTaM MoofbIx. OTHECEHHE YellOBEKa K aBTOPUTETHBIM 3aBHCHUT OT CIIEAYIOMUX (aKTOPOB:
COILIMATILHOTO TIOJIOKEHUS (CTaTyca), OT MPUHAJICKHOCTH K PEaIbHON «aBTOPUTETHOI TPYIIIIE,
IPUBJIEKATEILHOTO  BHEUIHETO BHUAA, JO0OpOXKENIaTeNIbHOTO  OTHOIIEHUS K  ajpecary,
KOMIIETEHTHOCTH, UCKPEHHOCTH.

Bbapbep «m30eranme» mnoapa3zyMeBaeT YKJIOHEHHME OT HCTOYHUKOB BO3ACHCTBHS, OT
KOHTaKTa C COOECeIHMKOM W BCE YCHIIUsS, HANpaBICHHBbICE HA 3aKpPhITHE KaHAIOB MpuéMa
coobmienue. MHorma u30eraloT HE TOJIBKO MCTOYHUKOB WH(OpPMAIMH, HO M OMNpPEIeICHHBIX
CUTyaluii (HampuMmep, CTpEeMJICHHE 3aKpBITh IJia3a MPU TPOCMOTPE «CTPALTHBIX MECT» U3
¢bunpMOB ykacoB). UTOOBI MpeoaoseTh ATOT Oapbep, HEOOXOAUMO TPHUBICYL W yIEpKaTh
BHHUMaHUE COOECETHUKOB. JTOMY CIIOCOOCTBYIOT aKIEHTHPOBAHUE AKTYAIbHOCTH U Ba)KHOCTH
uH(pOpMallMK, €€ HOBHU3HBI, HEOXKMJIAHHOCTH, UHTEHCHUBHOCTH mepenaun. Crenyer Takxke

" Kymmnepyk C.I1. JJokyMeHTHas TMHTBHCTHKA. — Bosrorpaz, 1996. — C.17-24.
Tumuenko H.M. Taitabl ycmexa nenoBoro oOmieHus. Kak HaWTH Hy)XHOE CIIOBO B HYXHOE BpEMS HYXHOMY
genoBeky. — CII6., 1995. — C.54.
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o0paTuTh BHUMaHUE Ha rojioc U ero Moaynsauuu. CylecTByeT Kak MUHUMYM TPH KOHKPETHBIX
npuéMa MPUBJICYCHUS BHUMAHHS:

1. «HeiitpanbHas d¢pa3za». I[logpazymeBaeT HEOXHJIAHHOE yHOTpeOJCHUE BHAUaje
BBICTYIJICHUS (pa3bl, HAMpPSAMYIO HE CBA3aHHOM C OCHOBHOW TEeMOH, HO OmpenenéHHO
UMEIONIEeH CMBICII, 3HaYEHUE, LICHHOCTh JJIsl coOeCeIHUKa WU JJI1 BCEX MPUCYTCTBYIOIINX
(mocneHU MPOCMOTPEHHBIN (UIbM, TIPOUNTAHHAS KHUTA, YBICYCHUS U JIP.).

2. «3aBJjieyeHue». ['OBOpAIIMII HAMEPEHHO 3aTPYIHSET BOCIPUITUE €T0 PEUH, MPOU3HOCA €€
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO M T.I. DTO MPOBOLUPYET CIyIIATENs CaMOro
MPUMEHUTDH CIIOCOOBI KOHIIEHTPAIUU BHUMAHUSI.

3. «I'ma3za B raaza». ['oBopsaumii 00BOAUT ayAUTOPHUIO B3IJIAOM, CMOTPHUT MPHUCTAIBHO Ha
KOTro-HUOY/1b, BHIOMPAET HECKOJBKO YEJIOBEK B ayJUTOPUH U KMUBAET UM U T.[.

He menee BaxHO B mpoliecce TOBOPEHHUS YMETh MOJJEpKaTh BHHUMAHUE CIYIIATEIS.
3TOMy CIOCOOCTBYET IPUMEHEHHUE CIIETYIOIUX MPUEMOB:

1. «M3oasiuMs», TO €CTh JIMKBHAAIMSA BCeX (DaKTOPOB, MEMIAIOIIMX IPOLECCY TOBOPEHUS
(3aKpBITh OKHO, YEIWHUTHCS W T.1.). HecmydaitHOo, TOBOpPST, YTO TOBOPSIIHKA OOJbIIE
MEUIAET JIEKTOPY, YEM CIISALINN;

2. «HaBsizpiBanue purmay. [logpazymeBaeT HaMepEeHHOE U3MEHEHHUE XapaKTEPUCTUK PEUH U
roJI0ca rOBOPSAIIETO B LENAX MPUBJICYCHNUS BHUMAHUS CIIyIIATeNeH.

3. «AxuentupoBanue». [loapasymeBaer ymnorpebieHHE pa3sHOOOpPa3HBIX (pa3 ITUKETHOTO
WIM JIeIOBOTO THWIIA, NMPHU3BAHHBIX MpuBIeub BHUMaHue. Hampumep, «lIpomry oOGpaTuTh
BHUMaHUey», «BaXHO OTMETHUTB, UTO...», «HeobxoaumMo NoJ4epKkHyTh, YTO...» U JIp.

Bapbep «HemoHMMaHUe» CBUICTEILCTBYET O CYIIECTBOBAHUH MPOOIEMbl BOCIIPUATHUS U
MOHUMAaHUS pe4Hd, OOYCIOBIICHHBIX pa3HbIMH (akTopamu: (POHETHUECKHM (3BYKOBBIM),
CEeMaHTHUYECKUM (CJIOBO M €r0 CMBICIT), IOTHUYECKUM M CTUIIMCTHYECKUM (Pa3HOBUIHOCTH SI3bIKA B
COOTBETCTBUU cO cdepoit obmenus). [Ipeomoners (oHeTnueckuii O0apbep BO3MOXKHO, €CITH
TOBOPUTH BHATHO M Pa300pYMBO, YYUTHIBATh COLMAIbHBIE M WHAWBUAYaJbHBIE OCOOCHHOCTH
ayIUTOPHUH, MO3a00TUTHCS O HAJUYMH OOpAaTHOW CBs3M ¢ cobecemHukom. st mpeomosneHus
CEeMaHTHUYECKOro Oapbepa, TOBOPUTE IMPOCTO, JIOTOBapUBATHCS 00 OIMHAKOBOM MMOHHUMaHHUH
KaKHX-TO KJIIOYEBBIX CJIOB, MOHATHI, TEPMUHOB, €CIIM HAJI0 PA3bSICHUTh X B Hayaje pa3roBopa.
Crunuctuueckuii 6apbep rOBOPUT O HECOOTBETCTBHU (DOPMBI M3JIOKEHUS COACPIKAHUIO PEUH.
Cy1iecTBYIOT /1Ba OCHOBHBIX IpaBHJIa CTPYKTYpUPOBaHUA MHGOpPMAlUU B OOILEHUU: MPABUIIO
paMKu U npasBwio nenu. [IpaBuwiio paMku moapasymMeBaeT y4€T TOTO, YTO CIIYLIAIOIIMM JTydIie
3allOMUHAET Ha4yajlo W KOHel MHPOpManuoHHOrO psna. [IpaBmio nenu CTUMYIHpPYET K TOMY,
YTOOBI CTPOUTH CBOE BBICTYIUICHHE JIOTUYHO U MOCNIeA0BaTeNbHO. JIornyeckoe oCTpOeHUEe pedn
JOJI’KHO BECTH coOeceHHKa OT MPUBJICUCHUs BHUMAHUS K UHTEpECy, OT HHTEpeca K OCHOBHBIM
MOJIOKEHHUSM, OT OCHOBHBIX IIOJIOKEHUH K BO3PaXXEHHMSAM M BOIPOCAM, OT BO3PAXKEHUH H
BOIPOCOB K 3aKIJIIOUEHUIO, a OT 3aKJIOYeHHUs K MPHU3bIBY JAeicTBOBaTh. bapweep soruueckoro
HEMOHUMAaHUs, JEMOHCTPHPYIOIIUI Halu4Yhe «COOCTBEHHOW JIOTHMKM» KaXIOro YeJIOBeKa,
3aTpyIHSAET MOHUMAHUE PEUH OKPYXAIOMIMMH U TpeOyeT CBOEero ycTpaHeHus. YToObl 1oOuThCs
NOCJIETHET0O B CBOCH peYyd HEOOXOAWMO YUMUTHIBATH IKMU3HEHHYIO TO3HMLHUIO U JIOTHKY
co0eceIHMKa, UCIIOJIb30BATh YMECTHYIO MTPABIIIBHYIO apTryMEHTALUIO.

C onHOM CTOPOHBI, cucTeMa OaphepoB paboTaeT Kak aBTOMAaTHU3UPOBAHHAs OXpaHa: MPU
cpabaThlBAHMM OXPAHHOM CHUTHANM3allMd aBTOMATHYECKH TMEPEKPBIBAIOTCS MOACTYIBI K
YeJI0BEeKY; MHa4Ye MO3T U ICUXHKA YEJIOBEKAa MOTJIM Obl OBITH TPAaBMHPOBAHBI COACPKAHUEM WIIH
o0vemMoM wuHpopmarnuu. OnHaKo Ui MPOPEcCHOHANbHON KOMMYHHMKAIIMM HAJIUYHE JaHHBIX
«OapbepoB» TPEACTABISIETCS HEraTUBHBIM (DAaKTOPOM, MEMIAIOIUM pealnu3aluu  (QyHKIHH
s dextuBHOrO 0O6MmEHMs. CiemoBaTenbHO, TpeOyeTcss ux mpeomosneHre. Ha3oBEM HECKOJBKO
IpaBui, COONIOJICHHE KOTOPBIX OyAeT CrnocoOCTBOBATh IOBBIMICHHIO A(PPEKTUBHOCTH
KOMMYHHUKAIIIH:

— HE TPUCTYNaTh K Mepeaayde UaeH 10 TeX MOop, MOoKa OHa HE CTAHeT JI0 KOHIAa MOHATHA
camomy cebe.
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— TPaBWIO «IOCTOSHHOM TOTOBHOCTM K HEMOHMMAaHHUIO» W JOMYyIIEHHUS 3a
WCTIOJTHUTEIISIMU «IIPaBa HA HETIOHUMAaHUE;

— MPaBUII0 KOHKPETHOCTH.

— MPaBUJIO KOHTPOJIS 32 HEBEPOAILHBIMY CUTHAJIAMU (MUMHUKOH, )KECTaMH, HHTOHAIIHEH,
M030H);

— mpaBwio anpecara (clieqyeT  yduThiBas — NPO(ECCHOHANBHBINA, KYJIBTYPHO-
00pasoBaTenbHbBIN, )KU3HCHHBIH YPOBEHD ajipecarta);

— MPaBUJIO0 «COOCTBEHHOU HEMPABOTHIY;

— TpaBWIO «MecTa U BpeMeHH». OPPEKTUBHOCTb PYKOBOIALIMX PACHOPSKEHHM
BO3pacTaeT IMpH UX CBOCBPEMEHHOCTH M BBIOOpe Hambosee OJaronpusTHON OOCTAaHOBKH, B
KOTOPOH OHU PEATM3YIOTCSI.

— MPaBUJIO AKTUBHOT'O U KOHCTPYKTHUBHOTO CIYIIaHUS, PABUIO 0OPATHOMN CBSI3H.

Takum o0Opazom, JINIHOCTD, oOJraaromas BEICOKOI KOMMYHUKATUBHOM
KOMIIETEHTHOCTBIO, 3HAHUEM OCHOBHBIX BUJIOB KOMMYHUKATHBHBIX OapbepoB H CIOCOOOB HX
YCTpAaHEHUS! CMOXKET MAaKCHUMAaJlbHO YCIEIIHO OCYIIECTBISITh CBOIO MPOQPECCHOHATBHYIO
KOMMYHHKAIHIO.

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBbIE HA 00CYKIeHUEe
KommyHuKaTHBHBIE Oapbepbl, ONpeieIeHIE TOHATHS.
[Ipu4rHBI BO3HMKHOBEHHUS KOMMYHHKATHBHBIX OAphEPOB B OOIICHUH.
Tumnbel KOMMYHUKaTUBHBIX OaphEPOB.

4. OcHOBHBIE  TIPUEMBI  TPEONOJICHUS  KOMMYHUKATUBHBIX  0OaphepoB B

npohecCuOHATBEHOM e TENbHOCTH.

wo =

3amaHus ¥ BONpPocCkl 1 popMUpOBaHMS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIIUSIMH

3aganue 1. Onpenennre, ymeere i Bbl npaBubHO caymaTh, NPOHAUTE TECT, HA
BOIPOCHl KOTOPOTO CIIEAYeT OTBEYaTb OJAHMM U3 CIEAYIOIIMX CJIOB: BCErJa, MOYTH BCETAA,
pEeAKO, HUKOT11a.

1. Jlaro 111 s BO3MOKHOCTH TOBOPSIIIEMY BBIPA3UTh €I0 MBICIH MOJHOCTBIO, HE TepeduBasi?
2. Crnymaro 11 s «MeXay CTPOK», 0COOEHHO Oecellys C JII0JIbMHU, B CIOBaX KOTOPBIX YacCTO
COJIEP/KUTCS CKPBITHIM CMBICIT?

3. [IpiTatoch 1M aKTUBHO pa3BUBaTh CIOCOOHOCTh K 3allOMUHAHUIO YCIBIIIAHHOM
nHpopmanun?

4, 3anuceIBaro JIM 1 HanOoJIee BaKHbIE AETAIU COO0IeHUsA?

5. 3anuceiBas coOOIIEHHWE, KOHICHTPHPYIOCh JIM S Ha (PUKCAIMHM TJABHBIX (DAKTOB U
KJIIOUEBBIX (hpaz?

6. PestoMupyto nu s roBOpsIIEeMy CYIIECTBEHHBIE AETald €ro COOOIICHHS 0 TOTro, Kak
pa3roBOp OKOHYEH, YTOObI yOAUTHCS B MPAaBUIILHOM TOHUMAHUU?

7. YaepxkuBaloch U S OT TOTO, YTOOBI OCTAHOBUTH TOBOPSIIEro, KOTJa HAaXO0XYy €ro

COO6H_I€HI/IG CKyLIHBIM, MOHOTOHHBIM, HCACHBIM HJIM B CI/IJ'Iy TOro, 4TO JIMYHO HC 3HAK0 HUJIHN HC
JIF00II0 cobecenHuka?

&. N3beraro i s IPOSIBICHUS BPaXACOHOCTH WM SMOIIMOHATIHHOTO BO30YXKICHHS KOT/a
B3TJISIBI TOBOPSIIETO OTIMYAIOTCS OT MOMX COOCTBEHHBIX.
9. HrHOpHUpYIO JIU 51 OTBIIEKAIOIIETOCS BO BPEMS JICKIIUU CITYIIATENsI?

10. Bepaxaro 1M g NOMIMHHBIA MCKPEHHHI MHTEPEC K TOMY, YTO TOBOPHUT APYTOM, MM K
Oecenie Ipyrux JIIOACH?

[TocraBbTe, moXkamyicTa, 3a OTBET «Bcergay - 4 Oaiia, 3a OTBET «IIOYTH BCerma» - 3
Oaia, «peako» - 2 6amina, «kHuKoraay - 1 Ga.
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Uroru:

32 u 0oJiee 6a/sI0B. Bbl HieanbHbIN CIIyILIATENb.

27-31 6aJ1. Bl ciiymaTens BbIIE CPEAHETO YPOBHS.

22-26 6ayu10B. BBl HY)X7aeTech B JIOMOJTHUTEIBHOM OOYYEHUH M JIOJKHBI CO3HATEIHHO
MPAKTUKOBATHCS B CIYHIAaHUHM. JTO CUTHAJ, YTO €CTh CEPhE3HbIe HEJOCTATKH, KOTOPbIE MOXKHO U
HY>KHO JTUKBHJIUPOBATb.

21 u MeHee Oa/u10B. MHOrme wu3 COOOIIEHUN, KOTOpBIE BBl TIOJy4aeTe, BaMH
BOCIIPHHUMAIOTCSI B MCK&KEHHOM BHJIE, HE TOJHO W He ajaekBaTHO. HyxHa cepre3nas pabora
HaJl COOO.

[lenenanpaBineHHo paboTasi HaJ HMCKOPEHEHHEM OTBETOB «HHUKOTAAa» U «PEAKO», BBI
CMOXKETE 3HAUUTENbHO YIYYIIUTh KaXJOAHEBHbIE B3aMMOOTHOILEHUS C  JAPY3bAMU,
MOTYMHEHHBIMU, KOJIJIETAMHU, JIEJIOBBIMU MTAPTHEPAMHU.

3ananue 2. BoinmosHuTE yrpaKHeHHe.

Heab: TpeHupoBka mnepenaun HHGopMaIu 0e3 HCKaKEHHH, YCTaHOBIICHHE NPUYMH
noTepu UHPOPMAIIUH.

BoinosiHenue:
I. Bri6path u3 aynuTopuu S 4eIOBEK U paclpeeIuTh MEX Ay HUMHU poiu 1-#, 2-#, 3-#, 4-1,
5-ii 3aMBl.
2. Bcem nsaTu 3amaMm mpemiaraertcsi BBIMTH M3 ayJUTOPUM U JKJIaTh BbI30BA B IOPSAIKE
YCTaHOBJICHHOM OYepe/In.
3. PykoBoguTens Urpbl MHCTPYKTUPYET CUAAIIUX B ayIUTOPUU:
a) BHUMATEJIBHO CIIYIIATh KaXKIO0TO 3aMa;
0) BBISIBUTH OITMOKHU, JOMYIIICHHBIC MPHU TIepeaade nHPpopMaIuu:
. 3aMeHa CJIOB,
. pomyck nHGOpMaIIIH,
L] HCTOYHOCTD B I€p€aavc CMLBICIIA, JOMBICIIBI 1 q)aHTaBI/II/I ... A TIP.
B) OTIPENICTTUTh, KTO U3 3aMOB JIONYCTHJI OIITHOKH.
4. PyKOBO,Z[I/ITGIIB HUI'PBI BBI3BIBACT IMCPBOro 3aMa U MPOCUT €T0 3allOMHHUTL MHCTPYKIHIO,

KOTOPYIO OH JIOJKEH MepeaaTh BTOPOMY, BTOPOH — TPEThEMY, TPETUN — UETBEPTOMY, YETBEPTHII
— TMATOMY, a ISITBIN JOJDKEH 3TO 3a/aHKe BBHIMOMHUTH. Kax bl U3 nepemarmux nHpopManmro,
cpa3y e «ye3X,aeT B KOMaHIUPOBKY». MHCTpyKIus:

[IaTeIil wieH Ballel KOMaH/bl, BOWS B ayIUTOPHUIO, JOJKEH, KaK YK€ TOBOPUIIOCH, HE
MIEpPECKa3bIBaTh, a BBIIOIHATh CIEAYIOLINE JEHCTBHUS:

o BBIGpaTb IIATh YCJIOBCK, HC ABJIAIOIMNUXCSA YICHAMU Bamiei KOMAaH/BbI,

. MOCTPOUTHh UX CJIeBa HANpaBo B ajl(aBUTHOM MOpsAKe UX (aMHUIIMA, HO HAuMHAs HE C
nepBoit OyKBBI (hammInm, a CO BTOPOA;

d MnocJICIHEMY B O6paBOBaBI_HeMC$I pdaay AaTb 3aJaHUC TMCPCCTPOUTH OCTABHIUXCA 110

Ar000My NMPUHLUIY U MOCIEIHEMY B 3TOM HOBOM Py CKa3aTh «CJIOBA YTELICHHS» B CBA3M C
TEM, YTO OH OKa3aJICs MTOCIICIHUM;
. NOCJEIHUI 4JIeH KOMAaHIbl, TO €CThb INATBIA, 00s3aH J1OJOKUTh PYKOBOAMTENIO HUIPBI:
«3amaHye BBEIIOJHEHO!»

[Tpumeuanue: pyKOBOJIUTENIO UTPHl UYPE3BBIYAWHO BaXKHO, YTOOBI MEPBBINA 3aM. OCBOMII
KaK clieyeT MHCTPYKIHIO. C 3TOM 1ENIBI0 MOXKHO UCIOJIb30BaTh CIEAYIOINE IIPUEMBI:

. IIOBTOpPEHHUE,
. pacwieHeHHne Ha (parMeHTHl,

. IIpUBEJICHUE ITPUMEPOB, HanpuMep MiBaHoB — BaHoB u 11p.

. aKLEHTUPOBAHNE BHUMAHUS HAa TOM, YTO MHCTPYKIUIO HCIIOJIHAIOT JIBA YEJIOBEKA: CIIEpBa

MSATHIA, TMOCIEAHUA YIEH KOMaHIbl, a 3aTEM TATHIA, OKa3aBIIUICS B al(paBUTHOM MOPSIKE B
MIOCTPOEHHOM PSly MOCJIEAHUM, U CHOBA MOCJICIHUI YWIEH KOMaHIbl, TO €CTh ISThINA 3aM;

. C MOMOIIIbIO BOIIPOCOB IIPOBEPUTH YCBOSEMOCTh HH(POPMAITUN
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. MSTOTO 3aMa PYKOBOJAWTENh TPOBOAWT TIIATENBHBIA aHaIHW3, 3HAKOMUT C TEKCTOM
Urparomux 1 NoOABOAUT UTOTU UTPHI.

. CITyIIATeNN, CUASANINE B ayAUTOPUH, (DUKCHUPYIOT MepCOHATbHBIE ONMIMOKHA 3aMOB TpHU
nepeaaye v NOJyYCHUH MHPOPMAIIUH, a TAK)Ke IPUIHHBI HCKaKCHUN:

L] HCTOYHOCTD NEpCaavuu;

. OTCYTCTBHE KOHTPOJIS 33 TEM, TIPABWIIBHO JIU MTOHITA UHCTPYKIIUS;

. MIPOU3BOJIHOE YIIPOIIECHUE;

. UTHOPUPOBaHKUE 00paTHOMW CBSI3H;

° HECBHUMATCIIBHOCTD,

. 0€30TBETCTBEHHOCTD 10 OTHOIIEHHUIO K MpOOJIeMe ImapTHepa.

[Ipumeuanue. IloxckaszpiBaTh wurparomuM Henb3s. [locne npeldcTBuid mATOro 3ama
PYKOBOJIMTENb MPOBOJUT TILATEJIbHBIM aHAN3, 3HAKOMHUT C TEKCTOM MIPAIOIIMX U IMOJBOJUT
utoru urpel. llenecooOpa3HO BBIIETUTH TEX, KTO CTapaics padoTaTh Kak MOXKHO nyd4iie. B
KOHIIE UTPBI MOKHO COCTaBUTh «IaMSTKY», BKJIIOUMUB B Hee MpaBwiia 3OPEKTUBHOTO CITYIIAHHMS.

OcHoBHas1 UTEpaTypa

1. Jepessukun, E. B. JlenoBoe obmienue [IneKkTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIA
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peuyeBOil KOMMYHHMKaUUHU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepeuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHaanuu / O. JIuaueBckuit; mox pen. E.
[TayroBa. — DneKTpOH. TeKCTOBbIe naHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JonoHuTe/ILHASI IUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO mMyTH
[DnexTpoHHbIii pecype]: yuebHoe nocobue / E. H. benas. — DineKTpoH. TEKCTOBbIE JaHHBIC. —
Omck: Omckuii rocynapctBeHHbiid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccmonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc:
yuebHoe nocobue it O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1lu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum pocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aemnoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocooue / E. A. IlonomapeBa, M. A. CeHiornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodpunakTuka 1 pasperieHre COUanbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypc] / O.
N. Aunpeesa, S. C. BacunbseBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble JaHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
companpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus W 3THKa AEIOBOTO OOmIeHHS (5-¢ m3maHme) [DIEKTPOHHBIN pecypc:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToanueckasi Jureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OPraHU3all U IPOBEICHUIO
caMoCTOsTeNbHOM paboTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., [lleiiko J1.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKazaHUs MO BBIIIOJHEHUIO MPAKTUYECKUX paboOT MO JHUCHUIUIMHE
«[IpakTka nmpodeccuoHaIbHOH KOMMYHUKALMUM Ha PYcCKOM si3bIke» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3anstue 13.
PeueBoii 3THUKET M €ro poJib B NpodecCHOHAIBHON KOMMYHUKAIMA

Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnerenuun YK-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOPMAIIMM W HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIAKTUPOBAHUS JETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JI€TI0OBON MEPENUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIEeTOBOM KOMMYHHUKAIIMM B YCTHOW M TMUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3bIKE(aX ).

Ymemos:

- MOHMMAaTh, 0060011aTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKAxX JIEJIOBOM
KOMMYHHKAIIIH;

- IPUMEHATh Ha IPAKTUKE S3bIKOBBIE HOPMBI, I103BOJISIOLIME JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBLHO CTPOUTH YCTHYIO U MUCbMEHHYIO Peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3IMYHBIX CTHIICH U
JKAHPOB;

- cobmofaTh OOLIETPUHSATHIE TPAaBUJIa PEUEBOTO IIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEUEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUU;

- 0OpMJIATH J1€JI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO MIEPEIUCKY;

- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NIEATENHHOCTH B IIENISAX OCYLIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMM B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemu:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUSI Ha MPAKTHKE SA3BIKOBBIX HOPM,
NO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPaBUIBHO CTPOUTH YCTHYIO U MUCEMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HABBIKAMU COCTaBJICHUS Pa3IUYHBIX BUJOB JCJIOBOM TOKYMEHTALINH;

- o0mmMMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpMIIEHUST M pEAAKTHUPOBAHUS JETOBBIX Oymar;

- HaBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBBIKAMM HCIIOJI30BaHMS BCEX BHJIOB PEUEBOM JAEATEIBHOCTH B  LEIAX
OCYIIECTBIICHUS YCIICITHON JeJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
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KU3HEJEATEIIbHOCTH 4YeJIOBeKa W OJIHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDABCTBEHHOM TMYHOCTH.
Teopernyeckas 4acThb:

Baxxnyio posib B BBIp@KEHHWM HAILErO0 OTHOILEHUS K JIIOASM UIPaeT peub. 3aMEeTHOE
MECTO B JIEJIOBOM OJTHKETE 3aHMMAIOT CJOBa MPHUBETCTBHUS, OJarogapHocTH, oOpalleHus,
W3BUHEHMUSL.

JlenoBoii 3TUKET HEMAJIOBa)XKHOE 3HAUCHUE MPHUIAaeT OO0palleHHI0, Beb OT TOT0, KaK MBI
oOpamraeMcs K 4eJI0BEKY, 3aBUCUT (opMa JabHEHIIero o0meHus.

[Ipu oOpaiieHuu cienyer MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPUPOBATH YBaXKEHHUE K
YeJIOBEKY, YUUTHIBATh MOJI, BO3PACT U KOHKPETHYIO 0OCTaHOBKY.

BaxxHo TOUHO 4yBCTBOBaTh, K KOMY MbI OOpaIiaemcs.

CrenuanucTbl  KaJpOBBIX CIYXO PEKOMEHIYIOT OOpalleHue IO HMMEHHU-OTYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOM Tpaauluu. OTO He ToJIbKo (opma oOpamieHus, HO U
JEMOHCTpalMsl YBAKUTENBHOIO OTHOLIEHMS K UEJIOBEKY, II0Ka3aTelb €ro aBTOpPUTETA,
3aHHMaeMOr0 MOJI0XKEHHs B 00IIECTBE.

B odunuanbHBIX OTHOIIEHUSX ciexyeT oOpamiarbes Beerga Ha «Bbl». Coxpanss
O(QUIMATBHOCTh OTHOILEHUH, CTPEMUTECh BHOCUTH B HHUX 3JIEMEHT I0OPOXKEIaTeIbHOCTH U
TeroTel. Heobxoaumo cobmoaaTh AEMMKaTHOCTD, YTOOKI JIF000e oOpallieHrne He MpeBpamianoch
B (haMIIIBSIPHOCTD Y TTAHUOPATCTBO.

HemanoBaxHoe MecTO B A€I0OBOM 3THUKETE 3aHUMAET IpUBETCTBHUE. Berpeuasch apyr c
JIpyrom, Mbl oOMeHHBaeMcs ppazamu: «3apaBcTBYyHTE», «Jl0OpHIA 1eHb (YTPO, BEYEP)».

Bxons B xkabuHeT (KOMHATy, MPUEMHYIO), MPUHATO MPUBETCTBOBATH HAXOJSAIINXCS TaM
JI0JIeH, HECMOTPS Ha TO, YTO BBl HE 3HAKOMBI C HUMHU.

Heorbpemnemoii yacTbio €7I0BOr0 OOIICHUS NMPHU TPYAOYCTPOICTBE SIBISETCS KYJIbTypa
peun, OT ypOBHSI KOTOPO 3aBUCHUT CTENIEHb BOCIIPUATHS Bac CO CTOPOHBI paboToIaTeN .

Bbiaensior 4eTblpe OCHOBHBIE IIOKAa3aTensl KyJIbTypbl PEUU: CJIOBApPHBIM COCTaB H
CJIOBapHBI 3arac; NIPOM3HOIICHNUE; IPaMMaTUKY; CTHIIUCTHKY.

CioBapHblii cocTaB U CJIOBapHbIii 3anac

CroBapHBIif COCTaB XapaKTepu3yeT KaueCTBEHHYIO CTOPOHY peuu. B Hero moryT ObITh
BKJIIOYEHBI JIIOOBIE CIIOBa, 3a MCKIIOYEHHEM HeleH3ypHbIX. CroBapHBI 3amac sBiseTcs
KOJMYCCTBEHHON XapakTepUCTHKOW peun. Yem Oorade cioBapHBIM 3amac, TeM spUe,
pasHooOpa3Hee peub. I[Ipu OONBIIOM CIOBAapHOM 3amace TOBOPSIIETO, CIYyIIAIOIIUE He
YTOMJISIFOTCS, peub YBJEKaeT UX W JIy4llle 3arnoMuHaercsa. ['oBopsiieMy HET HeoOXOAWMOCTH
npuberaTb K CTaHAAPTHBIM 000pOTaM, KOTOpBIE IENaloT peub «Oe3nukoi». HexemarenbHO
37I0YMOTPEOIATh MHOCTPAHHBIMU clioBaMU. B Tom ciywae, korma 6e3 ymepOa Juisi cMbICia
MOYHO TI0JJOOPaTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, MOIb3YIOTCS HM.

IIpousHomenune

OmubOKy B IPOM3HOLICHUH CJIOB OOBIYHO Cpa3y pexyT ciyx. HempaBunsHOe ynapenue, K
CO’KaJICHHIO, BCTPEYaeTCs JOCTaTOYHO YacTo.

I'pammaTuyecknii crpoi

B nenoBoit peun oH mmeet psn ocoOeHHOCTel. Tak, pa3roBOpHO-OBITOBAas peub, S3BIK
XYI0KECTBEHHON JHMTEpaTyphl H300MIYIOT TJIarojlaMu, a B JeJNOBOM peun (YCTHOM H
MUCHbMEHHOW) LIEHTPaJIbHOE MECTO 3aHUMAIOT CyllecTBUTEIbHbIe. OUeHb PEAKO B JIEIOBOI peun
UCIIOJB3YIOT IpWIaraTelbHblE M COBCEM HE MCHOJIB3YIOT MEXIOMETHS, MECTOMMEHUS U
YMEHbIINUTENbHBIE WIH YBEINYUTENbHbIE CYP(HUKCHI CYIIECTBUTENbHBIX.

CunpHOENCTBYIOIENH CTOPOHON peun sBIseTcsl CTUiab. CTUIb — 3TO SPKOCTh PEYH,
00pa3HOCTh, AMOIMOHAIBHOCTE. OCOOCHHO Ba)KHO HE JIOMYCKATh JIMIIHUX CJIOB B peyu (WX
Ha3bIBAIOT CJIOBA-TIAPA3UTHI), TAKUX KaK «KOpode®, «COOCTBEHHO TOBOpPS», a TaKKe HU30MTHIX
BBIPDOKECHHUM, WIA0JOHHBIX CJIOB W clIoBocoueTaHui. OTCyTCTBHE B pEYM MaHEPHOCTH U
BBICOKOTIAPHOCTH SIBJISIETCS MPU3HAKOM Xopouero cTuiisi. KpaTkocTh, CoCOOHOCTH BBLICIHUTH
[JIABHYIO MBICIb, CAENAaTh BBIBOJbI, a TaKXK€ JIOTMYHOCTh M CTPOMHOCTH M3JI0KEHUS, YIAYHO
HaliJICHHbIE CJIOBA, TOYHOE COOTBETCTBHE PEUYEBBIX CPEJCTB, MBICIM M CUTyallUM - BCE ATO
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XapaKTepu3yeT XOpPOIIMHA CTUJIb pPEYH, KOTOPhI Tak HeoOXoauM NpuU coOeceOBaHUU C
paboToaTenem.

TakuM 00pa3zoMm, KyJIbTypHas pedb — MPeXkJe BCETro MpaBUIIbHAS, TPAMOTHAs pedb. ITO
BEPHBI TOH 00OIIEHNS, MaHEpa pa3roBopa, TOYHO MoA0OpaHHbIe coBa. Yem OoJIbIle CII0BAapHBIA
3amac (JIEKCMKOH) 4YeJIOBEKa, TeM OH JIydllle BJIAJEeT S3BIKOM, OOJIbIlIe 3HAET (MHTEPECHBIN
co0eCe/THHK), JIeT4Ye BBIPSHKAECT CBOM MBICIIH U YYBCTBA, a TAK)KE MMOHUMAET Ce0s M IPYTHX.

Cnenuanuctsl pEKOMEHIYIOT:

1) cmeauth 3a MPaBUIBHBIM YIOTPEOJICHHEM CJIOB, WX MPOW3HOIICHUEM H
yIapeHHueM;

2) HEe WCIONB30BaTh OOOPOTHI, COJAEpIKAIME JIMIIHUE CJIOBa (HAMpUMED:
«a0COIOTHO HOBBI» BMECTO «HOBBINY);

3) u30aBIATHCS OT CIOB-TIAPA3UTOB («TAK CKA3aThy», «TaKas», «HY» U T.1.);

4) wuzberarb 3aHOCUUBOCTH, KATETOPUYHOCTU M CAMOHA/IETHHOCTH.

[IpuBpIUKa TOBOPUTH «cmAacu0O0», BEXKIUBOCTH H  YYTUBOCTh, HCIIOJH30BAHHE
no/100a0IIero si3bIka U yMEHHE OJeBaThCsl COOTBETCTBYIOIIMM 00pa3oM OTHOCATCS K YHUCITY
[IEHHBIX YePT, KOTOPHIC YBEINYUBAIOT IIIAHC HA YCIIEX.

Bonpocsl u 3aganus:
Bomnpocsl, BBIHOCHMBIE HA 00CYy:KIeHUe
OcHoBHbIE TOHATHS 00 ITHKETE.
DTHKET B ICIIOBOM OOIIICHUH.
DTHUKETHBIC (OPMYJIBI B IETIOBOM OOIIICHUH.
[TpaBuia mpuUBETCTBHS B 1€JIOBOM OOIICHHH.
OTHKeET BeJleHUs Telle()OHHBIX pa3TOBOPOB.
Opranuzanus JeoBOro 3aBTpaka, 00ena, yKuHa.
[Icuxonoruueckue qeTepMUHAHTBHI UMUKA JETOBOTO YEJIOBEKA.
3agaHus U BONPOCkI 1Jis1 GopMUpOBaAHUSA
U KOHTPOJIS BJaJeHUs KOMIIeTeHIUSAMH

3aganue 1. Onpenenure, Kakue U3 KIMILIE POLIAHUS MOTYT UCIOJIb30BaThCS B JEJIOBOM
obcranoBke: briBait!, [Toka!, CuactnuBo octaBathkes!, [Ipomaiite!, Jlo cBunanms!, Jlo Bctpeun!,
Hocsugnoc! byne!, Yao!, ITo3BonbsTe oTknansatbes!, Pazpemure nonpomarscs!, Hy, nasaii!, Jlo
HOBBIX BcTpeu! [louemy B oduimanbHOil 00CTaHOBKE BO3MOXKHO YIIOTPEOUTH HE BCE ITUKETHBIE
bopmynbr?

3ananme 2. [IpuBeauTe npumepsl MPABUILHOTO U HEMPABWIBHOTO MCIOIb30BaHUs Bbl —
u To— oOmeHus B pa3IUyHBIX >KaHpax JEJOBOW peuyd (M3 JUYHOro ombita). Kakumu
STUKETHBIMU (OpMYyJaMU MOXKHO MOJYEPKHYTh IUCTAHIMIO OQUIMAIBHOTO OOILIEHUS, €Cld
co0eceTHUK HEeOlPaBIaHHO BRIOUpAET TBI-O6IJ_IGHI/I€?9

3ananue 3. Kakue sTukeTHble (Ppa3bl MOKHO HCIIOJIB30BAThH VIS BEXKIUBON (HOPMBI OT-
Ka3a MPUHATh TPEUIOKCHHE; BBICIATh HOBBIE KaTaloOrW, OOpasllbl MaTepHalioB; MPUHSATH
nocernrens?'

3aganue 4. Eciiu Bo BpeMs pa3roBopa 1o TenedoHy 3a3BOHUII BTOPOH ammapar, 9YTo BbI
Jienaere:

- Oyaere mpoaoJDKaTh pa3roBapuBaTh 1o Tenedony?

- U3BUHUTECH Mepes COOECeTHUKOM U MOJHUMETE TPYOKY JJIsl TOro, YTOOBI y3HATh, KTO
3BOHUT?

- U3BUHUTECH Nepesl cOOECeIHUKOM U MPEAIOKUTE eMy MepEeHeCTH pa3roBop Ha JIpyroe
Bpemst?

[IpourpaiitTe 3Ty cCuTyanuio.

3anpanue 5. [Ipogomxure auaor.

NNk Wb =

? Craxennk E.H. Jlenooe oGuienne: yae6Hoe mocobue. — Taranpor: U3g-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
' Tam xe.
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A. — Anno. Typdpupma "Kpyrocset".

b. — 1oOpslit nens. Mory i1 g 3aka3aTh IyTEBKY B BallleM areHTCTBe?

A. — Jla, xoneuno. Kakas yacts cBeta Bac unrepecyer?

3apganmne 6. CocTaBbTe TEKCT IMO3APABUTEIBHON peun (B 4YecTh HOOMISAPA, TOJIOBIIUHBI
NeSITeIbHOCTH OpraHu3aluu). Beinenurte rpaduuecku ero KOMIO3MIIMOHHBIE 4YacTH. B yem
0co0eHHOCTH puTyalibHOM peun? Kakue sTukeTHbIe (POPMYIIBI BB OYAETE HCIIOIB30BATh?

OcHoBHas1 JInTEpaTypa

1. lepeBsinkun, E. B. JlenoBoe obmenue [InekTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanpubiii yauepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOXKHO
[D7eKTpOHHBIN pecypc]: cUTyaluu, npoodsiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnaa busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JJUTEPATypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THMKa ¥ 3THKET [DIEKTPOHHBIN pecypcl:
yaeOHoe mocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBINA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODJIEKTPOH. TEKCTOBbIE MHaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yausepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTuka u paspenieHne COnuanbHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3maHoBckast. — DneKTpoH.
tekcToBble nanubie. — CII16.: Cankr-IlerepOyprckuii rocy1apcTBEHHBIN HHCTUTYT TICUXOJIOTHH 1
couumanpHoii  pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ m3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronunyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
caMmocTosITeNbHON paboThl mo aucuumuinHe «lIpakTuka npodeccnoHanTbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexona @.P., llleiiko /I.B. — CraBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue YKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTka nmpodeccuoHaIbHOH KOMMYHUKALMM Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansitue 14.
Tema 14. PeyeBoe noBeieHue B KOHQPIUKTHBIX CHTYaIUSAX

Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnereHuuu Y K-4.

B pezynomame uszyuenusn memul cmyoenm 00191CEH:

3namp:

- OCOOCHHOCTM YCTHOW UM TIHMCbMEHHOM pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOpPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKW WU THIBI TEKCTOB, MPHEMBI TpaHCHOpPMAIIMM U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PEIaKTUPOBAHUSA JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPENUCKH;

- BUIBI U OCOOCHHOCTH PEUYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIeTIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepannu U ”HOCTPaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHUMAaTh, 0060011aTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIUIO B PAMKAax JIEJIOBOM
KOMMYHHKAIIH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBBIE HOPMBI, I103BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIICH U
JKAHPOB;

- cobmofaTh OOLIETPUHSATHIC TPABUJIa PEUEBOTO IIOBEACHUS, COBEPIICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B IEIOBOM chepe;

- COCTaBIISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€JI0BbIe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO MIEPEIUCKY;

- CBOOOJTHO HCITIOJIb30BAaTh BCE BUIbI PEUEBOM NIEATENHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoii @denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(axX).

Bnaoemw:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUSI Ha MPAKTHKE SA3BIKOBBIX HOPM,
NO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPaBUIBHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3INYHBIX
CTUJICH U JKaHPOB;

- HABBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JCJIOBOM JOKYMEHTAIINH;

- o0mmMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpPMIIEHUSI M pEAAKTHUPOBAHUS JETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON NEPEUCKH;

- HaBBIKAMM HCIIOJI30BaHMS BCEX BHJIOB PEUEBOM JAEATEIBHOCTH B  LEIAX
OCYIIECTBIICHUS YCICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCyHIECTBISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).
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AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acTb:

OnTuManbHBI  crTOcOO peueBOro OOIIEHUS TPUHATO Ha3biBaTh A(PPEKTHUBHBIM,
YCIEWIHBbIM, TapMOHUYHBIM, KOpPHIOpPAaTUBHBIM M T.n. OAHako B HACTOsIIEE BpeMs
pacnpocTpaHeHbl M TakKue SBICHUS, KaK S3bIKOBOW KOH(IMKT, CUTyalus (30Ha) pHCKa,
KOMMYHHKaTHBHAas yaada/Heynada (momexa, cOoif, mposan) u ap. Haubonee obummu 1 4acTo
UCIIOJIb3YEMBIMU B CHEIUAIBHON JUTEepaType TEpMUHAMHU JUIsi 0003HAYEHUS] KOHQIMKTHOTO
TUIIA PEUEBOro OOIICHUS SBISIOTCA TEPMHUHBI "A3BIKOBOW KOHQIUKT' W "KOMMYHUKATHBHAs
Heynaua'. B ocHOBe pedeBOro moBeNeHUS] YYaCTHUKOB KOH(IIMKTA JI€KaT peueBble CTpaTEeruu.
Tumnonorust crparernii MoxeT ObITh MOCTPOCHA HA Pa3HBIX OCHOBAHMIX. BO3MOKHA THUIOJIOTHS,
B OCHOBE KOTOPOH JIEKHUT THI JUAJIOTMYECKOTO B3aUMOJEHCTBHUSI MO pe3ynbTary (UCXomy,
MOCJIEACTBHSIM) KOMMYHHUKATUBHOTO COOBITHS - TapMOHUS WiIU KOHGuUKT. Eciu cobecenHuku
OCYIIECTBUJIM CBOM KOMMYHUKATUBHBbIE HAMEpPEHUs U TMPH D1TOM COXpaHMIM "OamaHc
OTHOIIEHHI", 3HAUUT, OOIIIEHNE CTPOMJIOCH Ha OCHOBE CTpaTeruil rapmonuu. Hamportus, ecnu
KOMMYHHMKaTHBHasi 1leJib HE JIOCTHraercsi, a OOIlIeHHe He CIOCOOCTBYET MPOSBICHUIO
MOJIOKHUTETBHBIX JIMYHOCTHBIX KauecTB CYOBEKTOB peud, TO KOMMYHHKAaTHBHOE COOBITHE
perynupyerca crpaterusiMu KoHpoHTanuu. K KOHQPOHTALIMOHHBIM CTpPAaTErusiM OTHOCSTCS
WHBEKTUBHAsI, CTPATeTUHU arpecCuu, HaCWIMs, JUCKPEIUTALUHU, MOJYUHEHUS, MPUHYKICHUS,
pazobnadyeHust u Jp., peaau3alus KOTOPbIX, B CBOIO O4Yepe/ib, BHOCUT JUCKOM(OPT B CUTYaLUIO
OOIIEHUS U CO3AET peueBble KOH(IUKTBHI.

1. [TonaTHE U IPU3HAKK PEUEBOTO KOH(IMKTA

KoHduukr mnoapazymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSIHME€ MPOTHBOOOpPCTBA
MapTHEPOB B Ipollecce KOMMYHHUKAIMKM IO TOBOAY HECOBMAJAIOUIMX HWHTEPECOB, MHEHUU WU
B3IJIA]10B, KOMMYHHKATHUBHBIX HAMEPEHU, KOTOPBIE BBIABIISIOTCS B CUTYAIlUN OOILICHMUS.

Ectph nmocrarounbie OCHOBaHMSI UCTIOJIB30BaTh TEPMHH "pedueBOil KOHMIUKT", comepkaHue
MEPBOM YaCTU KOTOPOTO OMPEIeNIeTcss OCOOCHHOCThIO MOHATHS "peus". Pedb - 3T0 CBOOOIHBIH,
TBOPYECKUH, HETIOBTOPUMBIN MPOILECC MCHOJB30BaHUS SI3bIKOBBIX PECYPCOB, OCYILECTBISEMBIN
uHABUAOM. O IJIMHTBUCTHYECKON (S3BIKOBOH) TpHpo/e KOH(IMKTa B PEUYEBOM OOIICHUU
TOBOPHUT CJIEyIOIIEE:

1) amexBaTHOCTH/HEAEKBATHOCTh B3aUMHOT'O MOHUMAHUS APTHEPOB IO KOMMYHUKALIUU
00yCIIOBIMBAETCS B ONPE/ICICHHOMN CTENIEHN CBOMCTBAMU CaMOT0 SI3bIKa;

2) 3HaHHE HOPMBI SI3bIKa U OCO3HAHME OTKJIOHEHWH OT Hee CHOCOOCTBYET BBISBICHUIO
(bakTOpOB, MPUBOIAIINX K HEMTOHUMAHHUIO, COOSIM B OOIIEHNUH U K KOH(ITUKTAM;

3) 11000 KOH(MIUKT, COIUATBHO-TICUXOJIOTHUECKUH, TICHXOJIOTO-3TUYECKUN WIIH KaKOM-
HUOYIb IPYroi, OMy4aeT U SI3bIKOBYIO PEMPE3CHTALIUIO.

EcrecTBeHHO, 4YTO TMpH HAIMYMKA PEUYEBOTO KOHQIMKTa MOXHO TOBOPUTH M O
CYILIIECTBOBaHUM HEPEYEeBOr0 KOH(IMKTA, KOTOPBIA pa3BUBAeTCA O€30THOCUTENBHO K pEueBOM
CUTyalluu: KOHQIIMKT 1ienei, B3rsinoB. Ho MOCKOIbKY perpe3eHTauss HepeueBoro KoHGINKTa
MPOUCXOJUT B PEYH, TO OH TOXKE CTAHOBUTCS MPEIMETOM HCCIIEOBAHMS IPArMaTHUKU B acleKTe
OTHOWIEHNH u (GopM pedeBoro oOmieHus (cmop, nedarTel, ccopa M Ip.) MEXKAY Y4aCTHHUKAMH
KOMMYHHKAIUH.

OnoxXu COIMAIBHBIX PEBOJIONHUI BCEr/a COMPOBOXKIAIOTCS JIOMKOH OOIIECTBEHHOTO
co3HaHus. CTOJIKHOBEHHE CTapblX MPEACTABICHUNH C HOBBIMH TPUBOAUT K IKECTKOMY
KOTHUTUBHOMY KOH(DIIUKTY, MEpeXoisalleMy Ha CTPaHUIBl Ta3eT M JKypHAJIOB, Ha HKpaHbI
TeneBU30poB. KOTHUTUBHBIM KOHQIUKT pacmpocTpaHseTcss U Ha cdepy MeXINYHOCTHBIX
oTHolIeHUH. [lepexxuBaemsblli HaMU IEPUOJ UCCIIENOBATEIN OLEHUBAIOT KAaK PEBOJIIOLMOHHBIN:
Pa3MBIBAIOTCS OLIEHOYHBIE KOPPEIATHI "XOPOIIO-IIJI0X0", CTPYKTYpUPYIOIIME HAIl OMNBIT U
IpeBpalaloIiie HallM JACHCTBHUS B TOCTYIKH; POXKAAETCS MCUXOJIOTHYECKUN TUCKOMMOPT H
cneunuyeckue sl pEBOJIIOIUOHHON CUTYAI[MM KOTHUTUBHBIE MPOLIECCH: MOOMIIN3ALINS HOBBIX
LEHHOCTEH, aKTyalu3alus IEeHHOCTEH HEeMOCPEJCTBEHHO MPEIIECTBYIOUIEr0 COLMAIBHO-
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MOJIMTUYECKOTO TEepHoia, aKTyaln3alus KyJIbTYpHO OOYCIIOBJIEHHBIX I[€HHOCTEH, MMEIOLINX
ri1yOOKHe KOPHU B OOIIECTBEHHOM CO3HAHHU COLIMYMA.

OTOT mpolecC  COMPOBOXKIAETCS  HArHeTaHUEM  COIMAIbHOM  HAmpsDKEHHOCTH,
pacTepsSiHHOCTBIO, JTUCKOM(OPTOM, CTpeccaMH U, KaK CYHTAIOT TICUXOJIOTH, YTPaToil
UHTETpUpYIOUIeH HIeHTUUKALWK, TOTepe HaAeXObl U IKU3HEHHOW MEpPCIEeKTHUBBI,
BO3HUKHOBEHHEM OINYIIEHUH OOpPEYeHHOCTH U OTCYTCTBHSI CMBICTIAa >KM3HH. [Ipomcxomut
peaHMMHUPOBAaHUE OJHUX KYJIbTYpHBIX IIEHHOCTEH W JeBalbBallksl JPYTUX, BBEJCHHUE B
KYJIBTYPHOE TPOCTPAHCTBO HOBBIX KYJIBTYPHBIX IleHHOCTeH. [lomoOHOE TMCHUXOJI0ruvecKoe
COCTOSTHUE MOPOXKIACT pa3/IMyHble HETaTHBHbIE SMOLMH: "Y CErOJHSIIHUX POCCUSH -- 3TO
"oruasHue", '"crpax", "035100M€HHOCTH", "HEYBAKUTENBHOCTH""; BO3HHKAET OIpeIeICHHAS
peakuus Ha HMCTOYHUK pa3odyapoBaHUil, peanu3yrolascs B TOWUCKE JIMI, BUHOBHBIX B 3TOM
COCTOSTHUU; TIOSIBIISICTCS JKEJIAHUE BBIMYCTHTHh HAPYXKY HAKOIUIEHHBIE OTPHUIATEIILHBIC SMOIIHH.
Takoe cocTosiHuE CTAHOBUTCA MOOYAUTEIHHBIM MEXaHU3MOM MOPOXKIEHUS KOH(PIUKTOB.

KoMMyHHKaTHBHOE MOBE/ICHUE YeloBeKa oTIpeieNsIeTCs COLIMATTLHBIMH
(SKOHOMHYECKMMH W TOJUTHYECKMMH) (aKTOpaMu, OHHU BIMSIOT Ha ICUXOJIOTHYECKOe
COCTOSTHUE JIMYHOCTH M BIIUSIOT Ha S3BIKOBOEC CO3HAHHME KOMMYHHKaHTa. B xome koHpmukra
peyeBOoe TOBEJCHHE KOMMYHHMKAHTOB TIPEACTABISIET CO0OM "ABE  MPOTHMBOIIOIOKHBIE
POTrPaMMbI, KOTOPBIE IPOTUBOCTOSIT APYT APYTY KaK IEeJI0e, a He 1O OTJEIBHBIM ONeparusm... .
OTU mporpamMmbl MOBEACHHS yYACTHUKOB KOMMYHMKAIIMU OMPEIENSIOT BHIOOP KOH(IMKTHBIX
pEYEBBIX CTpPATeTMH M COOTBETCTBYIOIIMX PEUEBBIX TaKTHK, KOTOPHIM CBONHCTBEHHO
KOMMYHHMKaTHUBHOE HaIpsDKEHHE, BbIpaXkarolleecs B CTPEMJIEHMHM OJHOTO W3 TapTHEPOB
noOyIuTh APYroro Tak WIM WHA4Ye M3MEHUTh CBOE MOBEACHHE. JTO TaKHUe CIIOCOOBI PEUuEBOTO
BO3/ICICTBUS, KaKk 0OBUHEHUE, IPUHYKICHHUE, YTP0o3a, OCYXKACHHE, yOexKIeHHe, yrOBOp U Jp.

K cobcTBeHHO mparMatudeckuM (akTopaM peueBOro KOH(MIMKTa OTHOCSAT TaKHe,
KOTOpPBIE ONPENENAIOTCA "KOHTEKCTOM YEJIOBEYECKMX OTHOLIECHUM'", BKIIOYAIOIIMM HE CTOJIBKO
peyeBblie IEUCTBHS, CKOJIBKO HEPEUEBOE MOBEJAEHUE a/ipecaTa U aJ[pecaHTa, T.e. HaC UHTEPECyeT
"BBICKa3bIBaHWE, oOpamieHHoe K '"mpyromy", pa3BepHyTO€ BO BpPEMEHH, IOJIyJaromiee
COJlepKaTeNbHYI0 HHTeprpeTanuio”. LleHTpanbHBIMH KaTeTOpUsSMU B OTOM ciydae OyayT
SABJISITBCSL KaTeropun CyObekTa (roBopsAIIero) W aapecara (ciaymarens), a Takke
TOXKJIECTBEHHOCTH MHTEPIPETAIINN BBHICKA3BIBAHUS 110 OTHOLICHHUIO K CYOBEKTY (TOBOPSIIEMY) U
anpecary (ciymaromemMy). TOXIECTBEHHOCTh CKa3aHHOTO CYOBEKTOM PEUYd U BOCIPHUHSATOTO
azpecaToM MOXET OBITh JOCTUTHYTA UMb "MPU HICATHHO CIIAXXCHHOW WHTEPAKIMH Ha
OCHOBAaHUHU TMOJHOTO B3aUMHOTO COOTBETCTBHSI CTPATETMYECKUX M TAKTUYECKUX HMHTEPECOB
00IIAIOIUXCA NHINBUIOB U KOJIEKTUBOB".

Ho npezacraButh Takyio njacalibHyI0 HHTEPAKIHMIO B pealbHON MPAKTHKE OYEHb CII0KHO, a
TOYHEEe, HEBO3MOXKHO KaK B CHIIy OCOOCHHOCTEH SI3BIKOBOM CHUCTEMBI, TaK M TOTOMY, YTO €CTh
"mparMaTtuka KOMMYHHUKaTOpa" " "MmparMaTuka peuunuenTta’, ONpeAeIIsIomast
KOMMYHHUKATHBHBIC CTPAaTeTMH M TAKTUKMA KaXKJIOTO W3 HUX. 3HAYHT, HETOXIECTBEHHOCTH
WHTEpIpEeTalii  OOBEKTUBHO OOYCJIOBJICHAa CaMOW MPUPOJION YEIOBEUECKOro OOIIeHHUS,
MOCIIEIOBATEBHO, XapakTep KOHKPETHON pedeBoi curyarnuu (yCHEeNTHOCTh/HEYCIEeITHOCTD)
3aBHCUT OT HMHTEPIIPETaTOPOB, B KAueCTBE KOTOPBIX BBICTYMAIOT KaK CYOBEKT peyH, TaKk W
aapecar: CyObeKT peur HHTEPIPETUPYET COOCTBEHHBIN TEKCT, afpecaT - TyKOH.

Hocurens s13p1Ka -- A3bIKOBasi IMYHOCTD, 00J1a/1aeT COOCTBEHHBIM PENEPTYyapoOM CPEJICTB
U CIIOCOOOB JOCTM)KCHHS KOMMYHUKATHUBHBIX IIeJiel, MPUMEHEHHE KOTOPHIX HE IMOJTHOCTHIO
OTPAaHUYMBAETCS CIIEHAPHOW W >KaHPOBOM CTEPEOTHUITHOCTHIO M MPEICKA3yeMOCThI0. B cBsA3M C
STHM Pa3BUTHE KOMMYHHKATHBHO OOYCIIOBJICHHBIX CIIEHAPHEB pa3HOOOpa3HO: OT TAPMOHUYHOTO,
KOOIEpPAaTUBHOTO A0 JHUCTapMOHMYHOr0, KOHGIMKTHOro. BpiGOp TOro uiauM MHOro BapHaHTa
CIICHapus 3aBUCHUT, BO-TIEPBBIX, OT THUMA S3BIKOBOW JIMYHOCTU-M KOMMYHUKATUBHOTO OIBITA
YY4aCTHUKOB KOH(JIMKTA, UX KOMMYHHKAaTUBHON KOMIIETEHLIMHU, NICUXOJIOTMYECKUX YCTAaHOBOK,
KYJIbTYPHO-PEUEBBIX TMPEANOYTEHUN, a BO-BTOPHIX, OT YCTAaHOBUBIIMXCSA B PYCCKOU
JUHTBOKYJIBTYPE TPAIUIIUN OOIICHHUS 1 HOPM PEUYEBOTO MTOBEACHHSI.
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Hcxon (pe3ynbTaT) KOMMYHUKATHBHOM CHUTyallMM - TOCTKOMMYHUKATHBHas ¢aza --
XapaKTepU3yeTcsl TMOCIEICTBUSMH, BBITEKAIOMIMMU W3 BCEX MNPEIBIIYIIAX CTAIUil pa3BUTHS
KOMMYHHMKaTUBHOTO aKTa, W 3aBUCUT OT XapakTepa MPOTHUBOPEUUN, ONPEICIMUBIIUXCS B
JOKOMMYHUKATUBHON CTaquU MEXJy YYaCTHUKAMU KOMMYHHKATHBHOTO aKTa, W CTEMEHU
"BpEIOHOCHOCTH" MPUMEHSIEMBIX KOH(PJIMKTHBIX CPEJICTB B KOMMYHUKATUBHOM CTAa/IUH.

Crparerndyeckuii 3aMbICell y4aCTHHKA KOH(QIMKTHOTO B3aUMOJCHCTBUS OMIpPEIEISICT
BbIOOp TAaKTMYECKHUX MPUEMOB [JIsi €ro peaju3alii -- PEYeBbIX TaKTUK. MexXIy pedeBbIMU
CTpaTerusiMi M PEYECBBIMU TAKTUKAMH CYIIECTBYET >KECTKas COOTHECEHHOCTh. Jlisi peanmzanuu
KOOMEpPAaTUBHBIX  CTpaTeTMd  COOTBETCTBEHHO  KCIOJNB3YIOTCS  TAKTUKH  KOOMEpaluu:
MPEIUIOKEHUS, COTIIACHs, YCTYIKH, OJOOpEHUs, TMOXBaibl, KOMIUIUMeHTa u ap. Crpareruu
KOH(POHTAIIMU CBSA3aHbI ¢ KOH(OPOHTALMOHHBIMU TAaKTUKAMM: YIpO3bl, 3alIyTUBaHUs, YIpEKa,
OOBHHEHUS, U3JICBKH, KOJIKOCTU, OCKOPOJICHUS, IPOBOKAIIMH U JP.

Urak, peueBoii KOHQIMKT UMEET MECTO TOTJIa, KOTJa OJIHA M3 CTOPOH B ymiepO Ipyroit
CO3HATENIHO M aKTUBHO COBEPILIAET PEUEBbIC NIEHCTBUS, KOTOPHIE MOTYT BhIpaxaThCsi B (hopMe
yIpeKka, 3aMeyaHus, BO3paKeHUsI, OOBUHEHUS, YIPO3bl, OCKOpOIeHus U T.I. PeueBble neiicTBus
CyOBEeKTa OMPECNAIOT peYeBOC MOBEJACHHUE aipecaTa: OH, OCO3HABAasl, YTO yKa3aHHBIC PEUYCBBIC
NEICTBUS HANpaBJieHbl MPOTUB €r0 MHTEPECOB, MPEANPUHUMAET OTBETHHIC pEUeBbIE NEHUCTBUS
MIPOTUB CBOETO COOECeTHNKA, BBIPAXKast OTHOIICHUE K MPEAMETY Pa3HOIJIACHS WU COOCCETHHUKY.
OTa IpOTUBOHANPABICHHAS UHTEPAKIUS U €CTh PEUeBOil KOH(IIUKT.

2. TapMmoHu3mpymIee pedeBoe TMOBEACHWE KaK OCHOBAa pa3pelieHUs pPedeBOro
KOH(pIMKTa

B 3aBucuMocTH OT THIa KOH(JIMKTHOW CHUTYallMH HCIONB3YIOTCS PAa3THYHBIC MOJEIH
TapMOHU3UPYIOLIETO  pPEYEeBOrO0  TOBENEHUS:  MOJENb  HPEayNpexaeHus  KOHQIUKTa
(MOTEeHIMATEHO KOH(MDIUKTHBIE CHUTyallMd), MOJETh HEUTpalIu3anuu KOHQIUKTA (CUTyalluu
KOH()JIMKTHOTO pHCKAa) W MOJIEeIb TapMOHM3AIMd KOH(IHKTAa (COOCTBEHHO KOH(MDIUKTHBIC
cutyanuu). B Oonbiiell cTemeHW MOACTUPOBAHUIO TIOJUICKUT pEUYEeBOE IOBEACHHE B
MOTEHLNATbHO KOH(MDIUKTHBIX CUTyaluusax. J[aHHBIM TUI CUTyallMi COAEPKUT MPOBOLMPYIOIINE
KOH(IIMKT-(PaKTOPbI, KOTOpbIE HE OOHApYKWUBAIOTCS SBHO: HET HApyIIEHUH KYJIbTypHO-
KOMMYHHUKaTHUBHOTO CIEHapus, HET MapKepoB, CUTHAIM3UPYIONIMX OO0 3SMOIMOT€HHOCTH
CUTYalliH, W JIUIIb U3BECTHBIC COOECETHUKAM MMILTUKATYPhI CBHIETEIBCTBYIOT O HAIMYUU WU
yrpo3e BOSHUKHOBEHUS HaIPsSHKEHHOCTH. Bragers cuTyauueid, He naBasi eil mepexoauTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh TU (aKTOPHI, 3HATH CHOCOOBI M CPEACTBAa UX HEUTpaIM3aluu U
yMeTh MX NpUMEHATh. JlaHHas Mojenb Oblia BbISIBICHA Ha OCHOBE aHalM3a MOOYIUTENbHBIX
PEYEBBIX JKaHPOB MPOCHOBI, 3aMEUaHUs, BOIIPOCA, a TAKXKE OIECHOYHBIX CUTYAIlUi, TOTSHIIHATHEHO
YIPOXKAIOIUX MapTHEpYy MO KoMMyHUKanuu. OHa MoOKeT ObITh MpelCTaBiI€Ha B BHJE
KOTHUTHUBHBIX 1 CEMaHTUYECKUX KIIHIIE: COOCTBEHHO MOOYX)AeHue (Ipock0a, 3aMedaHue U T. 11.)
+ mpuynHaA TMOOYXKJIeHUs + OOOCHOBAaHWE BAXHOCTH MOOYXKICHHUS + JTHKETHBIC (DOPMYJIBI.
CemanTtuyeckass mojenb: [loxkamyiicra, chaemaii (He aemai) 370 (3TOro), MOTOMY YTO... DTO
MoJieb MPeaynpeKaAeHUs KOHPIHUKTA.

Bropoii Tun cutyanuii - cUTyanuu KOH()IMKTHOTO PUCKA - XapaKTEPU3yIOTCs TEM, 4TO B
HUX HAJUIO0 OTKJIOHEHHWE OT OOHIEKYJbTYpHOTO CIIEHAPHOTO pa3BUTHUSI CHUTyallMH. ITO
OTKJIOHEHUE CUTHAIM3HPYET 00 OMacHOCTH MpUOIMKaromerocst KoHQIukTa. OOBIYHO CUTYAIHH
pUCKa BO3HMKAIOT B Ciydae, €CiId B IMOTEHIHMAIbHO KOH(JIMKTHBIX CHUTyalMsIX MapTHEp IO
KOMMYHHKAITIHU HE UCIIOJIb30Ball B OOLICHUH MOJIENN TIpeaynpexaeHus kKondnukra. B cutyanuu
pHUCKa o KpaiiHel Mepe OIMH U3 KOMMYHHKAHTOB €Ill€ MOKET OCO3HATh OMACHOCTh BO3MOKHOTO
KOH(MIMKTA U HAlTH croco0 agantanuu. MOJENb pPeueBOro IMOBEACHHS B CHUTYallUAX PHUCKa
Ha30BeM MojJeiblo  HedTpanmu3auuu  KoHpuukTa. OHa  BKJIIOYAaeT LEIYI0  CEpHI0
MOCIIEIOBATEIbHBIX MBICIUTENbHBIX W KOMMYHUKATUBHBIX JCHCTBHIM W HE MOXET OBITh
Ipe/CTaBlIeHa €AUHON (OpPMYJIOi, MOCKOJIbKY CUTyallUM pPHCKa TPEOYIOT JOMOJHUTEIBHBIX
YCHIMH KOMMYHUKAHTa, CTPEMSIIETOCS TapMOHU3UPOBATh OOImeHHe (10 CPaBHEHHIO C
MOTEHIMATHHO KOH(JIMKTHBIMU CUTYaIlUsIMHU), KaK U 0oyiee pa3HOOOPAa3HBIX PEUYEBHIX JCHCTBHIA.
Ero moBenenue - 3TO OTBET Ha NEUCTBUS KOH(MIUKTYIOMIEH CTOPOHBI, M TO, KaKk OH OyJer
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pearupoBarb, 3aBUCUT OT CIIOCOOOB U CpEACTB, KOTOpbIE MPUMEHSET KOH(DIUKTYOImMA. A
MOCKOJIBKY JACUCTBUSI KOHPIUKTAHTA MOTYT OBITh TPYAHO MPEICKa3yeMbIMH M pa3HOOOPa3HBIMH,
TO U MOBEJIEHNE BTOPOW CTOPOHBI, FApMOHU3UPYIOIIEH O0IIeHNne, B KOHTEKCTE CUTyaluu Ooee
BapHAaTHUBHO W KpeaTHBHO. TeM HE MeHee, THUMH3AIUs pPEYeBOrO IMOBEACHHS B TOJO0HBIX
CUTyallMsIX BO3MOKHA HA YPOBHE BBISABJICHHUS CTAHJAPTHBIX, TAPMOHU3HMPYIOLIUX PEYEBBIX
TaKTHK.

Tperuit Tum cutyanuii - COOCTBEHHO KOH(JIMKTHBIE, B KOTOPBIX DJKCIUTHUIIUPYIOTCS
pa3nuyYMs B TO3HIIMSX, IEHHOCTSAX, MPABUJIAX MMOBEACHUS U T.II., KOTOPBIE 00Pa3ylOT MOTECHIIUAT
npoTuBOCTOsAHUSA. KOHGIUKT ompenensercss SKCTPATMHIBUCTUYECKUMH (aKTOpaMu, B CBSI3U C
4eM TPYAHO OTPAaHUYUTHCS PEKOMEHIALUSIMHU TOJIBKO pedeBoro rana. HeobxoammMo yquTsiBaTh
BEChb KOMMYHUKATUBHBIN KOHTEKCT CUTYallMH, a TaKXKe ee npecynno3uuuu. Kak nokasan aHamms
Pa3TUYHBIX KOH(DIMKTHBIX CUTYallMid, JIOAHM, CTOJIKHYBIIUCH CO CTPEMJICHHUSMU U LEISIMHU
OPYTUX JIOICH, HECOBMECTUMBIMH C HX COOCTBEHHBIMU CTPEMJICHUSIMH M LEISMH, MOTYT
BOCIIOJIb30BAThCS OJHOM U3 TPEX MOJEIIEN OBEACHHUS.

[TepBas monens - "[loapirpeiBanme mapTHEPY'", 11€Tb KOTOPOH - HE 00OCTPSITh OTHOIICHUS
C TapTHEpPOM, HE BBIHOCUTh HMEIOIIMECS pPa3HOIVIACHS WJIM MPOTUBOPEUHS HAa OTKPBITOE
oOcyXJileHHe, HE BBLICHATh OTHOUIEHMs. YCTYMYHUBOCTH U COCPEIOTOYEHHOCTh Ha cebe U Ha
co0ece/THHKE - TJIABHBIE Ka4eCTBA TOBOPSIIIEr0, HEOOXOUMBIE AJIsi OOIICHUS 110 JAHHON MOJICIH.
[TpuMeHSIIOTCS TAKTUKY COTJIACHsl, YCTYNKH, OA00pEHHUs, TOXBaJIbl, OOCIIaHUN U T.II.

Bropas monens - "UrnopupoBanue npobdiaemsl”, CyTh KOTOPOH 3aKII0YaeTCsl B TOM, YTO
TOBOPAIINNA, HE YAOBICTBOPEHHBIM XOJOM Ppa3BUTHSA OOIIEHHUS, "KOHCTPYHpPYET' CHUTYyaIulo,
Oonee OmaronmpwsITHYIO Il ceOsi M CBOEro mapTHepa. PedeBoe moBeeHHME KOMMYHUKAHTA,
BbIOpABIIET0 JaHHYI0 MOJENb, XapaKTepU3yeT NMPUMEHEHHE TaKTUK YMOJTYaHUs (MOIYAIUBOE
paspelieHue MapTHEPY CaMOCTOSITENbHO NPHUHATH PEIICHHE), YXOJ OT TEeMbl WM CMEHa
cueHapus. Mcnonb3oBaHue AaHHON MOJAENU HaumOoJjee enecoo0pa3Ho B CUTYallMH OTKPBITOrO

KOH(IIMKTA.
Tperbst Mozmenb, OoJlHa W3 CaMbIX KOHCTPYKTUBHBIX B KoH(pmukTe, - "HHTepech nena
npexnae Bcero". OnHa  mpeamonaraeT  BbIPaOOTKY  B3aMMOIIPHEMJIEMOTO  PELICHHS,

npeaycMaTpuBaeT MOHMMaHWe M Komnpomucce. CTpaTeruy KOMIPOMUCCA U COTPYIHUYECTBA -
OCHOBHBIC B TIOBEJICHUU YYAaCTHHUKA KOMMYHHMKAIIUM, HCIIOJIB3YIOIIEr0 3Ty MOJAETb, -
peanu3yroTcsa ¢ NOMOILBIO KOOIIEPAaTUBHBIX TAKTUK MEPErOBOPOB, YCTYIOK, COBETOB, COTJIACUH,
NPENONI0KEeHUH, yOexKIeH!H, Tpoch0  T.11.

B kax0if MoJenu 3a105KeHbl OCHOBHBIE MOCTYJIAThl OOIEHUs, B YACTHOCTH, ITOCTYJIAThI
KadecTBa OOIICHUs (He HaBpeAM MapTHEPY), KOJMUYecTBa (CooOmiail 3HAuYMMble HCTHHHBIC
(baKThl), peJIeBAaHTHOCTH (YUUTBHIBAH OXKWJAHUS TMapTHEPA), KOTOPHIE MPEICTABISIIOT OCHOBHOMN
NPUHIUI KOMMYHUKAITUH - TIPUHIAIT KOOTIEPAIUH.

Mogenu pedeBoro noBeJeHHUs aOCTparupoBaHbl OT KOHKPETHBIX CUTYalMil M JMYHOIO
ONbITa; 3a CYET "NEKOHTEKCTyalu3alMHU' OHU [O3BOJSAIOT OXBaTUTh UIMPOKUN CHEKTP
OJTHOTUIIHBIX CHUTyalluil OOILEHUs, UMEIOLMX pPsJl MEePBOCTENIEHHBIX MapaMeTpoB (BCE y4ecTb
HEBO3MOXKHO). OJTO B IIOJIHOM Mepe KacaeTcsi CIOHTAHHOM pedyeBOM KOMMYHUKAILIMH.
Pa3zpaGoranHbple MoOJenu B TpeX THUMAX MOTEHUUAIBHO M PEaJbHO KOH(IMKTHBIX CUTyalMi
(UKCUPYIOT TaKOM TUI 0000IIECHHS, KOTOPBII MO3BOJISET UCIOIB30BATh UX B IPAKTUKE PEUEBOTO
MOBEJICHUS, a TAK)KE B METOAMKE 00ydeHUsI OECKOH(MDINKTHOMY OOIIEHHUIO.

Jlnst ycnemHoro OOINEeHUs MPH HHTEPHpeTaluyd COOOIICHUS KaXKIbli KOMMYHHUKAHT
JIOJDKEH coOMoaaTh omnpeaeneHubie ycinoBus. CyObeKT peun (TOBOPSAIIWNA) TOJDKEH OT/IaBaTh
ceOe OTYET B BO3MOXKHOCTH HEA/JIEKBATHOT'O TOJIKOBAHUS BBICKA3bIBAHHS WU OTACIBHBIX €rO
KOMIIOHEHTOB U, peanu3ys COOCTBEHHYIO MHTEHIIMIO, OPUEHTHPOBATHCS HA CBOETO MapTHEpa 1o
KOMMYHHKAIIMH, TpeAronaras OXHUIaHHs ajapecara M0 MOBOAY BBICKA3bIBAHHS, MPOTHO3UPYS
peakiuio cobecelHnKa Ha TO, YTO M KaKk €My FOBOPHTCH, T.€. aJalTHPOBaTh CBOIO PEyb JUIS
CIIYIIAIONIETO 110 pa3HbIM IapamMeTpaM: YYUTHIBATh S3BIKOBYI0O M KOMMYHHKATHBHYIO
KOMIIETEHIIMIO aJipecaTta, YpoBeHb €ro (poHOBOW HMH(pOpPMAIMK, SMOLIUOHAIBHOE COCTOSHHUE W

mp..
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Anpecat (ciymarouuit), THTEPIPEeTUPYs pedb TOBOPSIILIErO, HE JOHKEH pa304apoBbIBATh
CBOET0 KOMMYHHMKaTUBHOT'O ITapTHEPA B €0 OKUJAHUSAX, NOIIEPKUBAs IUAJIOT B XKEJIATEIbHOM
JUISL TOBOPSIIIIETO HAMPABIICHUH, OH JIOJDKEH OOBEKTUBHO co3/aBaTh "00pa3 maptHepa' u "obOpa3
nuckypea". B aToM ciydyae MPOMCXOAUT MaKCHMalbHOE NPUOMMKEHHE K TOM HICaIbHOU
pedeBOil CUTyallid, KOTOPYIO MOXHO ObUIO Obl Ha3BaTh CUTyalllMed KOMMYHHKAaTHBHOTO

COTpYAHHUYECTBA. Bce 9THU YCJIOBHS bopmupyIOT IparMaTU4eCKUM dbaxTop
YCIIEIIHOT0/AECTPYKTUBHOI'O JUCKYpCa - 3TO OPHEHTALUS/OTCYTCTBHE OPUEHTAIMM HA MapTHEpa
N0 KOMMYHHKamuu. Jlpyrue QaxTopsl - IICHXOJOTHYECKHe, (U3UOJIIOTHYECKHE H

COLIMOKYJIbTYPHBIE, - TaKKe OOYCJIOBIIMBAIOIINE MPOLECC MOPOXKICHUS U BOCHPUSITHUS pEUH U
ompezensoomuye aehopMaliio/ TapMOHU3AINIO OOIIEHUS, SBISIOTCS YAaCTHBIM MPOSIBICHUEM
[JIaBHOTO, MparMaTuyeckoro ¢akropa M TECHO C HUM compsikeHbl. COBOKYMHOCTb 3THX
(axTOpOB onpeaensieT HeOOXOAUMBIN TEMIT peyH, CTETIEHb €€ CBI3HOCTH, COOTHOIIIEHUE 00IIero
U KOHKPETHOTO, HOBOTO M M3BECTHOI0, CyOBEKTUBHOTO M OOIIEMPHUHSATOrO, SKCIUIUIUTHOTO U
UMIUTMIIUTHOTO B COJAEP)KAaHUHM IHCKYpCa, MEpYy €ro CIIOHTaHHOCTH, BBIOOp CPEICTB s
JOCTHKEHUS 11eNTH, PUKCAI[UIO0 TOYKU 3pEHUS TOBOPALIETO U T.I1.

Tak, HemOHMMaHKE MOXKET OBITh BBI3BAHO HEONPEAEICHHOCTHIO HIIH JIBYCMBICIEHHOCTHIO
BBICKA3bIBaHUS, KOTOPBIE 3alpOrpaMMHUPOBAaHbl CAMHUM TOBOPSIIMM WM KOTOPBIE IMOSBHIINCH
CllyuaifHO, a MOXeT OBbIThb BBI3BAHO M OCOOCHHOCTSIMH BOCHPUATHUS PEUYH aJpecaToM:
HEBHUMAaHUEM aJipecara, OTCYTCTBHEM Y HETO UHTEpeca K MpeAMETyY WK cyObeKTy peun u T.. U
B TOM U B JPYrOM CIIy4asx JEHCTBYET MparMaTU4ecKuil (pakTop, Ha3BaHHBIM paHee, HO SBHO
IMPUCYTCTBYIOT MIOMEXH MCUXOJIOTUYECKOTO XapaKTepa: COCTOSHUE COOECeTHUKOB, HETOTOBHOCTD
azpecarta K OOLICHHIO, OTHOLICHHS MapTHEPOB MO KOMMYHHUKAIMH JIpYyr K apyry u T.m. K
MICUXOJIOTO-IIparMaTHYecKUM (pakTopaM TakKe OTHOCSTCS CIEAYIOLIMe: pPa3jIMyHasi CTENeHb
MHTCHCUBHOCTH BEJCHHS PEYEBOT0 OOIEHUS, 0COOCHHOCTH BOCHPUATHUS KOHTEKCTa OOIICHUS U
T.N., OOYCIIOBJICHHbIE THUIIOM JIMYHOCTH, OCOOCHHOCTSIMH XapakTepa, TeMIIepaMeHTOM
KOMMYHHKaHTOB.

B kaxmoli KOHKpeTHOW KOH(IMKTHON pEeueBOM CHUTyalluu HamOoJiee yMECTEH TOT WU
UHOW THUN pedeBbIX (HOpM, BBIPAKEHHH. YMECTHOCTb ONpEAESeT CHUIy BO3ACUCTBUS PEUH.
YMeTh ObITh YMECTHBIM 3HAYUT ObITh (PyHKIMOHAIBHBIM. CpeacTBa sI3bIKa OMpPENENsIOTCS MX
Ha3zHauYeHUEeM: (QYHKILUS ONpPEAEIsieT CTPYKTYpPY, CIE0BATENbHO, K JUHIBUCTUYECKOMY aHAIHU3Y
KOMMYHHUKATHUBHOTO acleKTa pedyeBOro KOH(IMKTHOIO TOBEICHHS CIIEAyeT MOAXOAUTh C
(YHKINOHATHLHON TOUKH 3pEHHS.

B 3akiroueHre OTMETHM, YTO BBIIIE COCPEIOTOYEHO BHHUMAHHE HA PEUYEBOM IOBEACHUHU
YeNoBeKa, KOTOPBIM CTPEMHUTCS TapMOHH3UPOBATh MOTEHIMAIBHO M PEATbHO KOH(IMKTHOE
B3auMojelicTBue. Takas no3unus NpeaCTaBIseTCs BAXKHON B KYJIbTYPOJIOIrHYECKOM OTHOILIEHUH:
YMEHUE JIIOJIeH peryaupoBaTh OTHOIICHHUS C IIOMOIIBIO PEeUX B PA3IUYHBIX cepax KU3HU, B TOM
YHClie U TIOBCETHEBHOM, OCTPO HEOOXOAMMO B COBPEMEHHOM PYCCKOM PEUYE€BOM OOILEHUHU, UM
JIOJDKEH BJIAZIETh KaKIbIN.

PeueBoii KOHQIIUKT - HeaZleKBaTHOE B3aMO/ICHCTBHE B KOMMYHUKALIUN CYObEKTa peun U
ajzipecaTa, CBSI3aHHOE C pealn3alieil I3bIKOBBIX 3HAKOB B p€YHM M BOCIIPUATUEM UX, B PE3YJIbTATE
Yero peuyeBoe OOIIEHHE CTPOUTCS HE Ha OCHOBE MPHUHIMIA COTPYAHHYECTBA, a HAa OCHOBE
npoTHBOOOPCTBA. DTO 0c000€ KOMMYHUKAaTHBHOE COOBITHE, MPOTEKAlollee BO BpPEMEHH,
UMEIollee CBOM CTaJUM pPa3BUTHUS, pealu3yeMoe CHeHU(PUUYECKUMH pPa3HOYPOBHEBBIMU
S3BIKOBBIMH M TParMaTHYECKUMH cpeacTBaMH. PeueBoil KOH(IMKT NMPOTEKAE€T MO THUIOBHIM
CLIEHapUsIM pedeBoit KOMMYHHUKAIUH, CyILIECTBOBaHUE KOTOPBIX 00yCIIOBJIEHO
JMHTBOKYJIBTYPHBIMU ()aKTOPaAMH U MHIUBUAYAJIbHBIM OIIBITOM PEUEBOTO MOBEICHHS.

PeueBoii KOH(IUKT mpencTaBiIseT coO0i BOIUIOMIEHUE TPOTUBOCTOSHNUS KOMMYHUKAHTOB
B KOMMYHHUKAaTHBHOM COOBITHH, OOYCIOBJICHHOM ICUXHUYECKUMH, COLMATBHBIMA U ITHUYECKUMHU
dakTopaMu, SKCTPANOJISAIUS KOTOPHIX MPOUCXOAUT B peueBoil Tkanu auainora. CucremaTu3anus
pazHooOpa3HbIX (AKTOPOB TO3BOJISET OINUCAaTh pPEYeBOM KOH(MIUKT MHOTOTPAHHO U
HIMPOKOKOHTEKCTHO.
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B cosnanum Hocutens s3blka peyeBOM KOH(MIUKT CYIIECTBYET KaK HeKas THUIOBas
CTPYKTYypa, BKJIIOYAOIAsl 00sS3aTeIbHbIE KOMIIOHEHTBI: YYACTHUKN KOH(JIMKTA; MPOTUBOPEUUS
(BO B3rIsfAax, MHTEpecax, TOYKAX 3PEHMs, MHEHUSX, OL[CHKAaX, LIEHHOCTHBIX MpPEJCTaBICHUSIX,
HesIX W T.MI.) Y KOMMYHHKaHTOB;, MPHYMHA-TIOBOM;, yIepO; BPEMEHHAas W MPOCTPAHCTBEHHAs
MPOTSAKEHHOCTb.

HeiHenHee cocTosTHIE POCCHIICKOTO O0IIECTBa XapaKTepU3yeTCs JOCTATOYHOU OCTPOTOM
KoH(mKTOOOpa3yrommx cutyanuii. OcTpoTa KOH(PIMKTOOOPa3yIOIIUX CHUTYyalllii BbI3BaHa,
[JIaBHBIM 00pa3oM, TsDKEIBIMUA HapyHICHUSMH HOPM MOpail B COBPEMEHHYIO JTOXy (M He
Tonbko B Poccum). Paspemenne KOH(GIMKTOB M MPOTUBOPEYHI 3aBUCUT OT TOTO, HACKOJIBKO
JTAIBHOBUTHO U UCKYCHO OyyT MPUMEHSTHCS MOPAIBbHBIE CYXICHUS MPU PEIICHUH KOH(IUKTOB
U TMPOTHUBOPEUYUN C TOMOIIBI0O PEYEBBIX CPEJACTB U C IOMOIIBIO YIPABICHUS PEUYEBBIMU
KOMMYHUKAIUSMH.

Tonpko crienoBaHHE AJIEMEHTAapHBIM PEUYEBBIM HOPMaM IIOMOTAeT CJeNaTh pedyeBoe
B3aMMOJICHCTBHE 0OJiee YCIIEITHBIM U Pe3yIbTaTUBHBIM.

Bonpocsl u 3aganus:
Bomnpockl, BBIHOCHMBIE HA 00CYy:KIeHUe
1. Buabl KOHQIUKTHBIX PEUYEBBIX CUTYAIUH.
2. Tloustue BepOanbHOU arpeccuul (HHBEKTHBHI).
3. CrnocoObl HEHTpau3aIuu BepoaIbHON arpecChi.
3ananusi 1 BONpocskl 1Jis1 GopMUPOBaAHNS
U KOHTPOJISl BJIaJeHUs KOMIIeTeHIUSAMH

3aganme 1. O3HaKOMbTECh C JABYMS MPEUIOKECHHBIMU THUIIOJOTHUSAMH KOH(IUKTOB,
CPaBHHTE X MKy COOOIT 1 JONOTHATE COOCTBEHHBIMHU PHUMEpaMu. !

A. CymecTBYyIOT YeThIpe OCHOBHBIX THIMA KOH(DIWUKTA: BHYTPUIUIHOCTHBIA KOH(IUKT,
MEXJIMYHOCTHBIM KOH(IUKT, KOH(QIUKT MEXIy JHUYHOCTbIO U TPYHHOW M MEXIPYHIOBON
KOHGIUKT. BHYTpUIHYHOCTHBIN KOHQIHMKT. 37eCh yYaCTHHKAMU KOH(JIMKTA SBISIOTCS HE
JIOM, a pa3du4Hble IICHXOJIOTUYECKHEe (DaKTOpbl BHYTPEHHET0 MHUpa JUYHOCTH, YacTo
KKYIIUECS WU SIBISIFOIIMECS HECOBMECTUMBIMU: MOTPEOHOCTH, MOTUBBI, IIEHHOCTH, YyBCTBA U
T. 1. «JIBe Aymu XKUBYT B MO€H rpyau..» — mucan ['ere. M 3TOT KOHPIUKT MOXKET OBITH
(GYHKIIMOHATBHBIM WA TUC(HYHKIIMOHAIBHBIM B 3aBUCHUMOCTH OT TOTO, KaK M KaKOe pelieHue
IpPUMET YeJIOBEK U MPHUMET JHM ero BoooOie. bypuaaHoB ocen Tak U HE CMOT BBIOpATh OJHY MX
JIBYX COBEPIIEHHO OJWHAKOBBIX OXAllOK CEHa, 4eM OOpeK ce0s Ha TOJOJHYIO CMEpPTh.
HccnenoBanusi MOKa3bIBalOT, YTO BHYTPHJIMYHOCTHBIN KOH(IMKT CBSI3aH C HUBKOW CTENEHBIO
YIIOBJICTBOPEHHOCTH pPa0OTOH, Maoii yBEepEeHHOCThIO B ce0€ M OpraHu3allid, a Takke CO
CTPECCOM.

BHyTpunu4HOCTHBIE KOH(DJIUKTHI, CBS3aHHBIE C paboOTO B OpraHU3alud, MOTYT
OpUHUMATh pas3nuuHble ¢opMbl. OIHAa W3 caMbIX pPACIpPOCTPaHEHHbIX (GOPM — pPOJIEBOH
KOH(QJMKT, KOTJAa K OJHOMY 4YEIIOBEKY TPEIbSBISIIOTCS MPOTHBOPEUMBEIE TpPeOOBaHUS.
Hanpuwmep,

MeXIUYHOCTHBIH ~ KOHQIUKT. DTOT TUN  KOH(PIUKTA, BO3MOXXHO,  CaMBbIi
pacrpocTpaHeHHBIH. B opranm3anusx oH mposBIseTCs mo-pazHoMy. Yare Bcero — 3To 6opnbda
3a OrpaHMYEHHBIE PECYPCHI: MaTEpUabHBIE CPEACTBA, NMPOU3BOJICTBEHHBIE IUIOIIAAN, BPEMs
UCIIONIb30BaHUsl 000py/AOBaHUsA, padouyio CHily M T. J. MeXJIMYHOCTHBIM KOH(MDIUKT MOXKET
TaK)K€ MPOSBIATHCS U KaK CTOJIKHOBEHHE JIMYHOCTEN. JIF0IM ¢ pa3nuyHBIMU YEpTaMu XapakTepa,
B3IJIJIaMU U LICHHOCTSIMM MHOT A ITPOCTO HE B COCTOSIHUM JIAAUTh APYT ¢ apyroM. Kak mpasuio,
B3IJIS/1b U LENH TaKMX aroaen pa3Iu4aroTCs B KOpHE. Hanpuwmep,

" Pererrnkosa K.B. Opranusaronsas KOHGIHKTONOrHs: yuaebHoe mocobue. — M.: THOPA-M, 2012. — 175 c.
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KoHdumkr Mexmy nudHOCTRIO M rpymnmoi. HedopmanbHble Tpynmbl ycTaHaBIWBAKOT
CBOM COOCTBEHHBIC HOPMBI MOBEIEHHs, Xapakrep oOparieHus. Kaxaplii 4ieH Takoil Tpymnmbl
00s13aH Ux coOmronarh (OTCTYIUIEHWE OT 3THUX MPaBWJI W BbI3bIBaeT KOHGIWKT). Hampumep,

MexrpynmnoBoii KOHMIMKT. OpraHu3aii COCTOAT W3 MHOXECTBAa TpPYMI, Kak
(dopmanbHBIX, Tak W HedopMalbHbIX. Hampumep, Mexay pyKOBOACTBOM U HCIIOJHHUTEIEM,
MEXIy pabOTHMKaMM Ppa3HBIX MOJpa3/eiCHUN, MEeXAy He(hOpMalbHBIMU TpyNIaMHU BHYTPHU
NOpa3IeJICHNI u  T.J YacTHBIM IPUMEPOM  TaKoro KOH(QJIMKTa  MOKET
CILY)KHUTb

b. CymectByeT ceMb BHIOB COLMATBHBIX KOH(IUKTOB.

Mesicnuunocmuvle KOHQIUKTBI MPEACTABISAIOT CO00M CTOJIKHOBEHHS MHTEPECOB JIBYX
moneit. Ecnu HawanmpHUK OTAeNa MPOTUBOMOCTABUI CeOs TPYIIE MOAYMHEHHBIX, TO 3TO OyAeT
KOH(QJIMKT THMOA «uyHocmb—2pynnay». bopb0a B y4HUTEIbCKOM KOJUIEKTHUBE CPEIHEH IIKOJIbI
MEXIYy CTOPOHHHUKAMH JUPEKTOpAa U €ro MPOTHUBHUKAMHU — 3TO KOH@IUKIM MeHCOY MAniblMu
epynnamu. Cpeonue  coyuanvbHvle  2pynnvl IO  KOJIWYECTBEHHOMY  COCTaBy  3aHHMAIOT
MPOMEKYTOUHOE TIOJIOKEHUE MEXKIYy MaNbIMU W OoNpIMMH. ECIM KOIWYECTBO YYaCTHUKOB
KOH(JIMKTa TPEBBIIAET HECKOJBKO COTEH YEJIOBEK, TO 3TO KOHMIUKT medxcdy Ooabuuumu
coyuanoHviMu epynnamu. Mescoynapoonsie KOHQIUKTH TPEICTABISIIOT co00i 60prOy Mexmy
JIBYMsI TOCyIapCTBaMHM WJIM HMX KOATUIHUSAMH. MOXET Takke BO3HUKHYTh KOHQIMKT Medxcoy
2ocyoapcmeom u epynnoti eocyoapcma. Kpome Toro, KOamuIuu ToCy1apcTB MOTYT HACUUTHIBATh
OT HECKOJIbKMX YYaCTHHMKOB JI0 OOJIBIIOrO YMcia. JTO BIUSET HA XapaKTep MEeXIYHapOIHOIO
KOH(JIMKTA.

2.Yto, Ha Bam B3ruisiz, SBIsSETCS OCHOBAHUEM MPEIOKEHHBIX THUITOJIOTHN KOH(MIMKTOB?

3.IlombITaliTech TPOAHATU3UPOBATH JOCTOMHCTBA W HEAOCTATKU (€CTM OHM HMMEIOTCS)
KaKI0M u3 TUIOJIOTUU u J1aTh CBOIO COOCTBEHHYIO KJIaCCU(UKAIIHIO
KOH(JIUKTOB

3aganme 2. Ilpouwnraiite npuBeneHHBIM HUXke TeKcT. [logymaiiTe, HACKOJIBKO BBI
coryiacHseI ¢ ero unesMu. [lonpoOyiiTe mpuUMEHUTH UX HA MTPAKTHKE, OLIEHUTE PE3YyIbTaThl OMBITA.
OOmenstiiTech uaesiMu. BRIMUIIUTE U3 TEKCTa MECTA, TIOJIE3HbIC IS OTIO3HABAHUS U OTPAKEHUS
CJIOBECHOM arpeccuu.

Koraa caioBa pansr

Kak 3a1uTUTBHCS OT I3BUTEJIBHBIX 3aMeYaHuil

OOwunHbBIE CJIOBa MOJCTEPEral0T HAC €XKEIHEBHO — YacTO KOTJa MBI MEHBIIE BCEro K
3TOMY TOTOBBI. M, moxo0e, MOBCIOY: Ha I0POre B Yachl MUK, KOTJA B JIIOASAX MPOSBISIOTCS
XyJIIME Ka4eCTBa; B OYEepesiX, KOT/Ia Y HaC KOHYAETCs TePIICHHE; Ha paboTe U 3a Mpa3THUYHBIM
CTOJIOM, TJI€ JIFOAU CYUTAIOT IPYOOCTh UyTh JIU HE 103BOJICHHOM.

Kputndeckue BbIMaabl HACTOIBLKO Pa3sHOOOpA3HBI, YTO HE MOIIAIOTCS KIacCHU(DUKAIIIH.
TyT u «1erkue», NOBCEIHEBHbBIE YKOJbI (II03ApaBiIsAi0, HAKOHEN-TO!), ¥ TaKhe, KOoraa OT OOuIbI
TEMHEET B ria3ax («I BUXKY, Thl 3aHATA TEM, YTO Yy TeOs Jydllie BCEro MOJydaeTcs, — OMATh
eIIbY).

HNHorma cnoBa BBIJAIOT MPOCTO OecuyBCTBEHHOCTh. (COOpaBIINCH C IyXOM, CBIH COOOIIHII
MaTepH, 4TO OT HEro yIuIa )KeHa, a B OTBET yciblman: «Jonro ke oHa coOupanachy.

Cuuraercs, UYTO B CEMbE MBI MOXEM CIHpSATaTbCA OT MHUpa. A HacamMoM Jene
POJICTBEHHUKH TOBOPAT JIPYT APYTY Takoe, Yero OHM HUKOIJa HE CKa3zaju Obl MOCTOPOHHEMY,
3auacTyro no0aBisisi B onpaBianue: « bl Belb 3HACIIb, s TOBOPIO 3TO, MOTOMY YTO JIFOOIIO
TEOs.

OpHa >KeHIIMHA BCIIOMUHAET, KaK OJHAXbI, KorJa eil Obuto 12 jer, oHa crosuia mepen
3epKajioM U ee MaTh BIpYr cka3ana: «He nepexusaii, noporas. Ecinu HoC elie BeIpacTeT, MOXKHO
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Oyzner caenath omnepanuio». Jlo 3Toro JHS €BOYKE U B TOJIOBY HE MPUXOIUIIO, YTO y HEe He
HUjeaJIbHBIN HOC.

Oco0eHHO  «XOpouIM»  3aByaJUPOBaHHbIE  OCKOPOJEHHUS, KOTOpbIE  Ha3bIBAIOT
«KOHCTPYKTMBHOM KPUTHUKOW», XOTS OHM HE MMEIOT K HEW HUKAKOro OTHolIeHHs. X serko
y3HaTh I10 COMPOBOXKAAIOIMUM (pa3aM, TaKUM KaK «HAICIOCh, S MOTY TOBOPHUTH C TOOOM
OTKPOBEHHO» WJIM «5 TOBOPIO 3TO BaM JIJIsl Balleil ke moisib3bl». [lonyyaercs, 4To BbI HOKHBI
YyTh JIU HE BOCXUTHUTHCA YHMCTOCEPACUMEM KPUTUKYIOUIETO U OLIEHUTH €ro 3a00Ty, B TO BpeMs
KaK BBI C TPYJIOM MPUXOIUTE B ce€0s1 TOCIE yaapa MOIIbIX.

Jamumniasicb  OT  OCKOpOJIEHMI, JIETKO OKa3aTbCcsd B IMOPOYHOM Kpyre yaapoB
U KoHTpynapoB. K cuacTpio, ecThb CMOCOOBI OTpa3WTh HaMajeHHe OOWIYNKA, HE YPOHHUB
coOcTBeHHOro paoctouHcTBa. Korma B cneayromuil pa3 Bbl CTaHETE OOBEKTOM KPUTHKH,
nompoOyiTe BOCIOIB30BaTHCS HAIIMMU COBETAMH.

1. Ilocmapaiimecy nonamsp. TOT, KTO KPUTHKYET APYIMX, 4YacTO CaM IEpPEIOTHEH
oOumoii. Ecnu BBl HE MOXKETe MOHATh, YTO Ha CaMOM Jeiie OECIOKOMT OCKOpPOMBIIETO Bac
yenoBeka, crnpocutre ero o0 stom. [lomHuTe: 00MIa He Bceraa mpeaHa3HayeHa JTUYHO BaM.
B3rnsiHuTe Ha CUTYyalUIO CO CTOPOHBI M MOUILIUTE TPUUUHY.

Odunuantka rpyOUT BaM HE MOTOMY, YTO MMEHHO BBI €l 4eM-TO HE MOHPABUIIUCH, —
MPOCTO HaKaHyHE ee OpocCHIT MOOUMBIA. BomuTens «mmonpe3as» Bac, He JKelaeT BaM JTOCATUTh —
OH TopornuTcs K OonmbHOMY pebenky. Ilpomycture ero Bmepen, moaaepxkute ero. IIbitTasice
MIOHSITh T€X, YbH CIIOBA Bac OOJLHO 3a/I€TTH, BBI JIETUE MIEPEHECETE OOUY.

2. Ilpoananuzupyime ckazannoe. B ceoeii kHure «TOHKOE HCKYCCTBO CIIOBECHOH
camozamutel» Cro3ert XeieH DIDKUH MpejiaraeT pas3liokKUTh OOWJEBINEEe Bac 3aMEYaHUe
Ha YacTH M OTBEYaTh HAa HEBBICKA3aHHBIN YIIpeK, He cTpos U3 cels xepTBy. Hanpumep, ycinbimias
«ecnu OBl THI MEHS JTFOOMIIA, ThI OBl IOXY/IETa», MOKHO OTBETHTH TaK: «/ JaBHO ThHI PELIWI, YTO
g Te0s1 He 1001107

3. Ilogepnumecv nuyom K 006uduuKy. [IpoTUBOCTOATHL OCKOPOJICHUSM HEIPOCTO.
ITomoraer, B4yacTHOCTH, TmpsAMOTa. CHUMHUTE OTPUUATEIBHBIM 3apsii, HaOpUMEp, TaKUM
BonpocoM: «Tebe 3aueM-To HY)KHO MeHs o0uaeTh?» win «Thl MOHMMAaellb, KaK MOTYT OBITh
BOCTIPUHSATHI TOA0OHBIE CIIOBA? .

MoXHO Tak»e MONPOCUTh YEJOBEKA Pa3bsiCHUTh CMBICH 3aMmeuaHus: «HYTo BbI uMeeTe
B BUAY?» WM «f Xo4y NMpOBEpHUTh, MPABWIBHO JU s Bac MOHAN?» Kak TONBKO Ball KPUTHUK
MOYYBCTBYET, YTO €r0 Urpa pas3rajaHa, OH OCTaBHT Bac B IOKOoe. Bexp korma Tebs moiimanu
C TIOJINYHBIM, 3TO OYEHB CTHIIHO.

4. Ilpubeznume K womopy. Moeil IpusATEIbHNLIE KaK-TO MPUILUIOCH YCIBIIIATE: «Y TeOs
HoBas 00ka? [lo-mMoemy, Takoi TKaHbIO OOMBAIOT CTyJbs». OHa HE pacTepsuiach W OTBETHJIA!
«YTO X, IPUCAKUBANCA KO MHE HA KOJICHW.

Marb Moeil 3HaKOMOW BCIO KU3Hb PEBHOCTHO CJIEIMJIA 32 YUCTOTON B 1oMe. OqHax bl
OHa OOHapyXuWja y JI0OY4epH NMAyTUHY W CIpocuia: «ITO 4To Takoe?» «S mpoBOXKY HaydHBIN
JKCIIEPUMEHTY, - MapupoBaja 104b. Jlyumiee opykue IpoOTUB OCKOPOUTENBbHON KPUTUKH — CMEX.
OCTpOyMHBII OTBET IOMOXKET BaM CIIPABUTHCS MPAKTUYECKHU C TFOOBIM OOHTIHMKOM.

5. Ilpuoymaiime ycnoenwui 3nax. OqHa S>KEHIIMHA paccKazaja MHE, 4YTO MYXK
KPUTHKOBAJ €€ HEIIPEMEHHO Ha JIIoAaxX. Torma oHa crajga HOCUTh ¢ CO00M MaleHbKOE TIOJIOTEHIIS
U BCSAKMI pa3, Korja My FOBOPHJI €l 4TO-TO OOMIHOE, HaKphIBasia roJIOBY MOJOTeHIeM. Emy
OBLIIO TaK CTBITHO, YTO OH W30aBUJICS OT CBOCH JYPHOU MPUBBIYKH.

6. He so3padicaiime. Cornamaiitech co BceM. Ecim xeHa roBoput: «MHE KaKeTCs, ThI
MOTPABUJICS KWJIOTPAaMMOB Ha JIeCsITh, JOPOTOi», oTBedaiite: «Ha nBeHamnaTth, eciu OBITh
TouHbiM». Ecnu ona He orctymaer: «Hy uurto Thl Oynemb AenaTh C JIMIIHUM BECOM?» —
nornpoOyiite Tak: «/la Huyero, HaBepHoe. IlpocTo moOyny Kakoe-TO BpeMs TOJCTAKOM.
OO0unHOoe 3aMe4yaHHe CUJIBHO HACTOJBKO, HACKOJIBKO BBl CAMHM HAJENseTe €ro CHJIOH.
Cornamrasicb ¢ KpUTUKOM, BB 00€30pyKMBACTE KPUTHUKYIOIIETO.
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7. Henopupyiime ykon. Beicnymiaiite 3ame4aHue, CKaxuTe cede, 9To OHO HE T10 ajpecy,
U 3a0yapTe. YMEHHE MPOIIATh - OJHA U3 BaXKHEUIINX CIIOCOOHOCTEH, KOTOPBIC MOMOTAIOT HaM
KUTh U KOTOpPbIE MBI MOXEM B ce0e pa3BUBaTh.

Ecnan Bblemie He BIONHE TOTOBBI NPOCTUTH, NAWTE MOHATH TOBOPSIIEMY, YTO €ro
3aMeyaHue yCIbIllIaHO, HO OTBeTa He OyzaeT. B crnenyromuii pa3, Korja BaM OTIIYCTST KOJKOCTb,
COTpuTe ¢ pyOarku BooOpakaemoe msaTHO. Korna ToT, KTo Bac 3ajiel, CIIPOCUT, YTO BHI JIEIaeTe,
ckaxute: «MHe moKa3ajaoch, Ha MEHs UYTO-TO MOMajno, HO s, HaBepHoe, ommuoOcs». Korna
OOMUYHK 3HAET, YTO BBI TOKE 3HAETE, OH CTAHOBUTCS TOpa3fo ocTopokHee. Vi mpuTBOPUTECH,
Oynro Bam HeuHTepecHO. [lomopraiiTe, 3eBHUTE M OTBEpPHHTECh, Kak Obl roBops: «Koro 3To
BoHYeT?» JItoau HE BBIHOCAT, KOTJ]a X CUYUTAIOT CKYYHBIMHU.

8. Ilpuobasvme 10 npoyenmos. Bam HUKOTA HE YJACTCS TMOJHOCTHIO OTPaIUTh ce0s OT
o0uHbIX perumK. [lompoOyiTe BOCIPUHUMATH YacTh M3 HUX KaK €CTECTBEHHBIC MPOSBICHUS
pasapakeHusi, KOTOpbIe CllydaloTcs y BceX. BOJBIIMHCTBO M3 HAC CTapaercss HE OCKOPOIATH
JIPYTHX, HO WHOT/Aa MBI JIOMyCKaeM OIMOKH. Tak 4YTO 3alMInaiTech, KOTJa CUYHTAETE OTO
HEO0OXOMMBIM, HO TTOIyMaiTe Takke HaJ "mpaBmwiioM 10 mporeHToB":

e B 10 mporeHTax cilydaeB OKa3bIBAE€TCS, UYTO KYIUJIEHHAs BamMH BELIlb B JIPyrOM MeECTe

CTOMT JICIIEBIIE.

e B 10 mpoueHTax ciy4yaeB Belllb, KOTOPYIO Bbl KOMY-TO OJOJIKHIJIM, BO3BpallaeTcsl K BaM

MTOBPEKICHHOM.

e B 10 mporeHTax ciy4aeB Ja)ke Ball JY4YIIMH JPYr MOXET CKa3aTh YTO-TO HE MOJyMaB

Y TIOTOM I0XKAJIETh O CKa3aHHOM.

JlpyruMu clioBaMu, «HapacTUTe KoKy moTtouiey». OOBIYHO JIeT4e BCETO MPEATOIOKHUTh,
YTO JIIOJM CTaparOTCsA MOCTYNaTh KaK MOJYKHO JIydllle, ¥ MHOTHE IIPOCTO HE OCO3HAIOT, KaK UX
MOBEJICHUE CKa3bIBACTCS HA APYTHUX.

[TocTosinHO AepkaTh 0OOPOHY, AOKA3bIBATH CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYALIUIO
— CIHIIKOM Joporo ooxoautcs. [lompoOyiTe mpomarhk ¥ B OTBET BBl OTYYUTE TOPA3A0 MEHBIIE
o0M W HENPHUATHOCTEH, YeM OTU TmpecioByThie 10 mpoueHtoB. Korga KakoW-TO YeIoBEK
ockopoun byany, ToT ckazan: «CbIH MO, €CiTH KTO-THOO0 OTKa)KETCS MPUHSATH MTOIaPOK, KOMY OH
TOr1a NPUHAIEKUT?». «ToMy, KTO AapuT», — OTBETUI ITOT YEJIOBEK. - Tak BOT, — MPOJOIIKAI
Bynna, — s 0TKa3bIBalOCh MPUHSITH TBOM OCKOPOUTEIBHBIE CIIOBA.

B mupe momHO Inroaei, KOTOpbIE YHIDKAIOT IPYruX, 4YTOOBI caMoyTBepauThes. He
NpPUHUMANTE OCKOPOJICHMsI, JaKe KOTJa Bac OCBINAIOT UMH, Kak gapamu toOBu. He oOpamas
Ha HUX BHUMAaHMsS, Bbl CHUMETE HANPSHKEHHE, YKPEIWUTE Ballld OTHOIIEHHS C OKPYKaroUUMU
U ClIeJIaeTe CBOIO XKHU3HBb 00JIee PalOCTHOM.

[IpencraBneHHBIA BBIIIE TEKCT MOXHO HaWTH B mocoOouu ManbxanoBoit U.A. JlemoBoe
obmenne. M.: Akagemuueckuii mpoekt; @oun «Mupy, 2008. — 246 ¢. — 137-141.

3aoanue 3. «Knmumey». I[locMOTpUTE HUXKENPUBEACHHBIE KIWIIE W ONPEICTUTE, K
OTPa)KEHHUIO KAKOT'O TUIIA HATMAJIOK U B KAKOW CUTYyallMH OHU rIpHMeHHMH.12

- Ha camom nene, Bce He Tak MPOCTO, KaK BbI TyMaeTe.

- 51 nymaro, 94TO 3TO — MPOCTO OJUH U3 IMIUPOKO PACTIPOCTPAHEHHBIX MU]OB.

- Yro BeI uMeeTe B BuAy? S odueHb XoTea Obl OTBETUTH Ha Balll BOIIPOC, HO OH MHE TOKa
HE COBCEM SICEH.

- Ham crout paccMoTpeTh allbTEpHATUBHBIN BapUaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Moero onmoHeHTa yJMBUTEIILHO N30UpaTEIbHBINA CTyX !

3aganue 4. «Konrpynap». Hmwxke nano Heckonpko kiuiie. [IpeacraBere cebe, B Kakoid
CUTYyaIlMu BBl MOTJIM OBl MIX MCMOJB30BaTh. [IpuayMailiTe MUHUMAIbHBIN KOHTEKCT, B KOTOPBIA
KaXK0€ U3 KIUIIIE BOILIO ObI B KA4eCTBE OPraHMYECKOMN U BIIOJTHE OMPaBIaHHOMN qacry.

"2 Manbxanosa U.A. JlenoBoe o6menne. M.: Akagemudeckuii mpoekt; ®omx «Mupy, 2008. — 246 ¢. — 137-141. - .
C. 133.
" Tam e, C. 134.
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- 5 661 m cam 3aman ¢ OONBIIMM YJOBOJBCTBHEM Balll BOMPOC KOMY-HHOYIh: OOry,
MPOPOKY, SICHOBU/IITY.

- OTBeT Ha TaKO# BOMPOC HE MOXKET OBITh OJTHO3HAYHBIM.

- Mu1 6]31 HC XOTCJIM CTAThb 3aJIOJKHUKAMU KAKUX-TO TCPMHUHOB HWJIM CJIOB. M-EI roToBEI
TOBOPUTH O KOHKPETHBIX IIarax.

- [To aTOMY BOIIPOCY CYIIECTBYET U IPYroe MHEHHE. ..

- A Benp mo atomy noBoxy enie K. Mapke (b. [lloy, Codoxn, [llekcrup u T.4.) ckazan ...

OcHoBHas1 UTEpaTypa

1. lepessukuH, E. B. JlenoBoe obmienue [InekTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIi
yauBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTtuka peuyeBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepeuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMmenaanuu / O. JluaueBckuit; mon pen. E.
[TayToBa. — DneKTpOH. TEKCTOBbIE NaHHbIE. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI IUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm sddexTuBHOrO mMyTH
[DnexTpoHHBbIii pecypc]: yuebnoe nocobue / E. H. benas. — D1eKTpoH. TEKCTOBbIE JaHHBIC. —
Omck: Omckuii rocynapcrBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc|:
yuebHoe nocobue it OakanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckass KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtruka aenoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHiornHa. — DJIEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-KaBkasckuii ¢enepanbubiii ynusepcutet, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢punakTuka 1 paspenieHre COUaIbHbIX KOHPIUKTOB [DneKkTpoHHbIH pecypce] / O.
N. Aunpeesa, f. C. Bacunbsea, B. B. Bonkosa [u np.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble faHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
companpHOM pabdoter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus U 3THUKa AETOBOTO OOmIeHHS (5-¢ m3maHwe) [DIEKTPOHHBIN pecypc:
yueOHuUK i cryzneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nfanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeToanueckas JJureparypa

1. Meroanyeckne ykazaHUs UIsI OOYYalOUIMXCS IO OpraHU3ald U IPOBEICHUIO
caMoCTOATeNbHOI paboTel o nucuuiuinHe «lIpakTHka mpodeccnoHanbHOM KOMMYHUKALUN Ha
pycckoum si3bike» / OnekoBa @.P., Illeiiko J1.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).
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2. Meroauueckue yKa3aHUS IO BBIIOJIHEHHWIO MPAKTHYECKUX PAOOT IO JUCHUILIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMM Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IpakTuyeckoe 3ansarue 15.
Tema 15. KoHCTpyKTHBHAasi KPpUTHKA U KOHQIHUKTHI B NPO(eCcCHOHAIBLHOM
KOMMYHUKAIIUH

Ilens 3anamusa: U3y4nTh OCHOBHBIC IIPABUJIA IPUMEHEHUSI KOHCTPYKTUBHOW KPUTUKU U
NpU3HAKW KOH(DIUKTHBIX CUTyallMi B mpodeccroHalbHOM KOMMYHHUKAIMK; (OPMHUPOBAHUE Y
oOyyaromuxcst komnereHuuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 00J1H4CeH.

3uams:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ IIPaBUJIILHO CTPOUTH PEYb;

- OCHOBHbIE TMPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpMAIMM W HHTEPHpPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTAIINH;

- o0urre mpaBuiIa OPOPMIICHHS JIENTOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEICHUS J1€JI0BON NIEPENNCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIEC ISl OCYLIECTBICHMUS
YCIICIIHOM J1e7I0BOM KOMMYHUKALlMU B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @denepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemn:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOPMAIUIO B paMKax JE€JI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ IPABUJIbHO CTPOUTH YCTHYIO U MUCBMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
YKaHPOB;

- co0mofaTth OOHICTIPUHATHIE TpaBUiIa pPEYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATDH
YPOBEHb COOCTBEHHOH peueBOii KyJIbTYpHI B I€TI0BOI chepe;

- COCTaBIIATh PAa3IMYHbIC BUJIBI IEIOBOM IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMHU MPABUJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUIBI PEUECBOM JNEATEIBHOCTU B LEJSAX OCYLICCTBICHHS
YCTEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha roCyJapCTBEHHOM
si3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3bIKE(aX ).

Bnaoems:

- HaBbIKAMH PEUYEBOM KYJIbTYPhl; HABBIKAMHU NMPUMEHEHHS HAa MIPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTHYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
INUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIONIMX JIOTUYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO pEYb;

- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMU COCTABJICHUS Pa3IMYHBIX BUIOB JACTOBON JOKYMEHTAINH;

- 00mMMHU paBUIaMu 0(h)OPMIICHUS I€TOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTHUPOBaHUS JETIOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BOM NIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BAaHMS BCEX BHJIOB pPEUYEBOl JAEATEIBbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOH KOMMYHHKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

@Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH  JACIOBYIO
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KOMMYHHUKAITMIO B YCTHOM M NMHUChbMEHHOW (hopMax Ha rocylapCTBEHHOM si3bike Poccuiickoii
®denepanvi © THOCTpAaHHOM(BIX) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: 3aKJIIOYaeTCsl B TOM, YTO KOHCTPYKTHUBHAs KpUTHKa SIBISETCA
IPEXJIe BCEro IMOJIOKUTENIBHBIM SIBICHHEM B MpPO(ECCHOHATBHONW KOMMYHHKAMU. biaromaps
TaKOM KPUTHKE JIOAM MMEIOT BO3MOXHOCTb IOCMOTPETh Ha CBOIO PAabOTy € JAPYrod TOYKH
3peHHsl, IPU 3TOM HE BCTYNATh B KOH(MDJIMKT, KOTOPBIA ABISETCA ACCTPYKTHUBHBIM 3JIEMEHTOM
obmenus. KoHbpaukrel HeoOXxogumo wu30eraTh, mpemoTBpamarb. Eciu ke KOHMIUKT
IPOM30IIEI, TO BaXHO MPAaBHJIBLHO M3 HEro BBIUTH. IloaTOMy s1t00OMY 4enoBeKy HEOOXOIUMO
OBJIQJIETh 3HAHMUSAMHU, YMEHUS M HaBbIKAMU IPUMEHEHHsS] KOHCTPYKTUBHOW KPUTUKU H
NPEOTBPALICHNS KOHPIUKTHBIX CUTYAIHH.

Teopernyeckas 4acThb:

KoHCcTpyKTHBHAs KPUTHKAa — 3TO TMOJOXHUTEIbHAA KPHUTHUKA, KOTOpas IO3BOJISAET
0o0paTuTh BHUMaHME YEI0BEKA HA HEOCTATKU B NMPO(ECCHOHAIBHON AEATEIIBHOCTH, HE BBIXOAS
3a aTHYeckue HopMmbl. Camoe TIJaBHOE — IPAaBWIBHO pearupoBaTb Ha KpuTuky. Ha Hee
Heo0XxoauMo oOpalaTh BHUMaHHE, OCMBICIMBATh, U3BJIEKAaTh 10JIb3Y, UCIPABIATh HEAOCTATKH,
UCKJIIOYaTh IOCIEAYIOUIYI0 KPUTHKY. TOJIBKO YMHBIM, OTBETCTBEHHBI UEIOBEK B COCTOSHUU
U3BJI€Yb U3 KOHCTPYKTUBHOM KPUTHKHM MOJb3y. MHOrma naxe OblBaeT HEOOXOJUMO KPUTHKY
CIPOBOLIMPOBATH, YTOOBI HAUTH BBIXOJ M3 HEOIATrONMPUATHO CKJIaIbIBAIOIICHCS CUTYAIHH.

He cymecTtByeT npakTudecku KOJIJIEKTUBOB, KOTOpbIE Obl HE HYXKJIAIUCh B KPUTHUECKUX
3aMeYaHusAX. BBINOMHATE  (QYHKIMIO KpPUTHYECKOro pa3dopa ¥ aHaim3a JIOJDKEH
HEMOCPEACTBEHHO PYKOBOJIUTENb, HHAYE MOXKET IPOU30MTH MaJeHUE €r0 aBTOPUTETA.

OtpunarenbHoOil CTOPOHOM J1000M KPUTHUKU SIBISETCA TO, YTO OHA BOCHPUHUMAETCS
IICUXOJIOTHYECKU Tskeno. Hekoropele paOOTHMKM Ha4yMHAIOT CWIBHO IEPEKUBaTh, Y HHUX
BO3HHUKAET 001/, YyBCTBO YIIEMJIEHUSI COOCTBEHHOTO IOCTOMHCTBA, U OHU MOTYT JJa’Ke BOMTHU B
nenpeccuto. [1o3ToMy pyKOBOAMTENIO HEOOXOIMMO BCErAa OOBEKTUBHO MOJIXOAMTH K 3TOMY
Borpocy. CoOmo/ileHre 3TUYECKHX HOPM IO3BOJUT MPUTYHNUTH OCTPOTY IMpoOseMbl, cOepedb
XOpOUIME B3aHMOOTHOIIEHUSI MEXKAY COTPYIHUKAMHU

Kputuka 101KHa OTHOCUTBCS TOJBKO K HEJ0YETaM B MPO(ECCHOHAIBHON NesITETbHOCTH,
K HECOOJIIOJICHHUIO YCTaBa OpraHU3ally, HO HU B KOEM Ciy4ae Helb3sl KpUTUKOBATh IMYHOCTHBIE
ocobeHHOCTH paboTHHKA. JII00bIe KpUTHYECKHUE 3aMEeUaHUs TOJKHBI OBITh KOPPEKTHBIMH.

Baxno coOmromaTe Takke IOCIEIOBAaTEIbHOCTh  IMPAaBUI  KPUTHKH, KOTOpBIE
IIPEJICTaBJICHbI HA pUCYHKE 7.1.
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Vlmeere nu ekl Npaso KpMTIAKDBaTb?

Ha Her
I HE HauMHalTe Pasrosop NPy CBUOETEN X ¢
v OTKAXKNTECH
COXPaHAWTE POBHLIA TOH OT KPUTUKKM
HaaMTe NMOBOL ANS MOXBaNbI

He BbIHOCWTE NOCneLWHbLIX 0BBKHEHUA,
seiCywaiTe 06bACHEHNE APYroi CTOPOHK!

v

NpU3HanTe COBCTREHHLIZ OWMbKM
8 paccMarpruBaeMoiA CUTyaLnu,
pacckaxuTe 0B onsiTe COGCTBEHHLIX Heyaay

¥

KPUTUKYATE MOCTYNKKA, @ He CROCOBHOCTM
¥ CBOWCTBA OPYroro 4YesiosBexa

v

obpaTuTecs K 0BBHLEKTUBHBIM HOPMAM
KPUTHHECKOW OUEHKA

v

MIOMOrATE HANTU PRILISHWME 0 BLIXOAY

M3 CAOXMUBLUEACH CuTyaumu,

NoAOEpPXUTE NPECTIX HYEAOBEKa,

NAanTe BOSMOXHOCTE KPUTUKYEMOR CTOPOHS
peabunauTnpeeaTeCca

Pucynok 7.1. OcHOBHBIE ITpaBHJIa KOHCTPYKTUBHOM KPUTHUKH

Hapymenune Takoil mocienoBaTebHOCTH MOXET MPHUBECTH K CHIDKEHHIO 3(deKTHBHOCTH
BOCTIPHSITHS KPUTHKH .

[IpuBeneHHbIe paBUIa MOTYT MPEAYCMAaTPUBATh HEKOTOPBIE UCKIIOUeHus. Tak, Harpumep,
B psje cioydaeB OBIBAaeT ONpaBJaHa KPUTHKA IPH CBUAETENSAX C IPUBICYCHUEM CHIIBI
OOIIECTBEHHOTO MHEHHMsI, aBTOPUTETa KOJUICKTHBA JJIsi BO3JCHCTBUS Ha TOTO WMJIU HHOTO
COTPY/HUKA.

B mo6om ciydae KpUTHKa HE JOJDKHA CTaHOBHUTHCS CAMOIENbIO, MHA4Ye OHA NPHBEICT K
koH(uuKTy. KoHpIUKT B nenoBoit chepe — 3T0 B3aMMOACHCTBHE JIBYX WM Oojiee JIOACH,
UMEIONIMX B3auMoucKmovaonpe nenu. Ilpm stom peamusyiorcss oHm 1mb0 B ymiepod
apyromy, mu6o 3a cuyer apyroro. Kongaukrorennsle (hakTopbl, MIPOBOLMPYIONIUE JIIOACH Ha
arpeccuo, o0OCTpeHHE NPOTHBOPEYHH MOTYT MPUBECTH K CTOJIKHOBEHHIO CTOPOH WIIH
0J1aroMOIy4HO Pa3pelInThCs B 3aBUCIMOCTH OT KOMMYHUKAaTHBHOT'O TIOBEACHHUS CTOPOH.
Bce KOH(IUKTHI 10 cOCTaBy CTOPOH MOKHO TOAPA3/ACINUTh HA TPH TPYIIIHL.

* JUYHOCTb — JJMYHOCTH;

* TIpyImna— rpymnmna;

* JMYHOCTb — IPYIIIA.

B nepBom ciydae (JIMYHOCTD — TMYHOCTB) MBI HIMEET /IO C MEKINIHOCTHBIM KOH(INKTOM.
Hanpumep, Mexay HadaJbHUKOM M TOAYMHEHHBIM, MEXIY COTPYIHHUKOM M JIPYTHM €ro
KOJUIETOH U T.JI.

4 Kubanos A, 3axapoB II.K., Konosamos B.I'. Otuka menoBeix oTHomeHui: YueOHuk / Ilom pem. A.A.
Kubanosa. — M.: UHOPA-M. 2012. — C.263.
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Bo BTopom ciywae (rpynma — rpymma) B CTOJKHOBEHHH YYacTBYIOT TPYMIbI JIIOAEH
(uHOTZIa TeNble KOJUIEKTUBHI). «MBI — XOpOIIHMe, a OHH — IUIOXHE», — TaK B OOIIeM BHJE
BRITTIIAT (hOpMyJa IPOTUBOCTOSIHUS. 3adacTyio B cepe IT-rexHomoruit Kputuka BO3ZHUKAET
MEXIYy KOMIAHUSMH, OKA3bIBAIONIMMH YCIyTH, KOTJa OHHU KENAloT CHITh C ceOs BUHY 3a
BO3HUKHOBEHHE TOM WJIM UHOW TTPOOIIEMBI.

B Tpethem cnyuae (TUYHOCTH — FPYyIIA) OTACTHHBINA YETOBEK HAXOAUTCS B OIMIO3UIIUH KO
BceMY KOJUIEKTHBY. «ECTh TyT y Hac oguH Oy30Tep (WJIM BBICKOYKA, HIJIA O€3ACIbHUK H T.J.)», —
TaKOBO CJIOBECHOE BBIpaKCHHE JaHHOU (hopMbI MPOTUBOOOPCTBA. «benas BopoHa» co BpeMeHeM
MOKET TPEBPAaTUTHCS B «KO3Ja OTHYLIEHUS», T.€. 4YeJOBEKa, Ha KOTOPOTO CBaJMBAIOT
OTBETCTBEHHOCTH 32 BCE MPOMAXH KOJIJICKTUBA.

[Icuxonoru BBIAENAIOT MATh TUIIOB AESITEILHOCTH COBPEMEHHOTO YelIOBEKa B OOIIECTBE:
«4eJIOBEK — YeNIOBEK» (HampuMep, YIUTelb, IPernogaBaTellb, MEHEIKEp), «UeJIOBEK — MPUPOIA»
(manpumep, nanamadTHRIA TU3aHEp), «UEJIOBEK — MaIlluHa» (Hampumep, ormepatop DBM),
«4eJIOBEK — 3HAKOBasi cUCTEMay (HampuMep, IEIOMPOU3BOIUTEND, FOPUCKOHCYIBT), «UEIOBEK —
XYLOKECTBEHHBIH 00pa3» (HampuMmep, mHcaTeib, My3bikaHT) . Hambonee KOH(IMKTHBIM
SIBJISIETCSI TIEPBBIN U3 ITUX THIIOB — «4EJIOBEK — uenoBek». [Ipodeccuu, cBs3annbie ¢ 00yueHUEM,
BOCIIUTaHUEM, OOCIYKUBaHHUEM, PYKOBOJICTBOM, NOTEHLHUAIbHO HECyT B ce0e cepbe3HbIe
pa3HoOTNacHsi, MOCKOJIbKY TJaBHOE COJEp)KaHHWE TpyAa 3/1eCh CBOJIUTCS K B3aUMOJCHCTBHIO
MeX1y JoabMU. [IOMUHYTHO BCTymas B KOHTaKTbl C HOBBIMU JIOAbMH, WHXEHEPHI, Bpauw,
YUUTEIs, TPOJIABIIBI, MEHEPKEPHI U T.JI. CTAHOBATCS YYACTHUKAMHU CIIOPOB U KOH(DIMKTOB.

[IpodunakTrke BO3HUKHOBEHHS KOH(MIUKTOB CIOCOOCTBYET COOIOECHUE CIIEIYIOIINX
MPaBHIL

1. He ymemnsiiTe 4enmoBeueckoe JOCTOMHCTBO COTPYAHUKOB, KoJuier 1o padote. [lomHuTe
0 «30JIOTOM TpaBUJIe HPABCTBEHHOCTH»: «llocTymail ¢ IpyrumMu Tak, Kak Thl XOTEN OBbl.
YTOOBI MOCTYHAIH C TOOO.

2. JlucuuniauHapHYyO Oecemy C MOJAYMHEHHBIM HAYMHAWTE C MOJIOKHUTEIHbHOW WH(POpMAIUN
(«Bwr y Hac paboraere HE TEPBBI IOl M YK€ NPHOOPEIH OMPENSICHHBIM OMBIT B
OOIICHUH C MOKYMAaTENSIMH, HO...»). «OTpHIaTeTbHAS YacTh» pa3roBopa Toraa He Oynaer
Cpa3y e BOCHPUHUMATHCS OOBEKTOM KPUTHKU «B IITHIKU» («...HO BYepa MPOU30LIEI
HEMPUSTHBIN HHIUICHT, O KOTOPOM 51 OBI XOTEII C BAMH IIOTOBOPHTHY).

3. He mepexonurte Ha JIMYHOCTH C MCIIOIB30BaHUEM (OPMYIUPOBOK TuMa: «BbI U paHbie
HUYET0 TOJKOBOTO CJENIaTh HE MOIIH»; «Bali MOCTOSHHBIE OMO3JaHUS JAXKe aHTela
BBIBEAYT U3 TEPIICHUSY.

4. VYwmeiite cnymars apyrux jgroaeil. ClioBO — INIaBHOE CPEJICTBO BO3ACHCTBUS Ha YEIIOBEKA.
Kak rosopun Cokpar, «eciu clIoBO HE ObET, TOrja M Majka He MoMoXkeT». «CioBom
MOXKHO YOUTB, @ MOXHO criacTuy, «CJIOBOM MOKHO BBUICUUTHY», «CIIOBOM MOKHO TOJIKH
3a cO0OM MOBECTH», — CYUTACT PYCCKHUI HApOI.

5. He 3aromsiite coOecenmnuka B yroa. OkaszaBmuch B OE3BBIXOAHON CHUTYalMH
OOBHHSEMOTO, YEJIOBEK HJET Ha OCTphId KOHQIHMKT naxxe B ymepO cebe. OcraBbTe
JPYTUM BO3MOXHOCTh COXPaHUTh CBOE JIULIO.

CreuuanucTtsl OTMEYAlOT OOBEKTUBHBIE M CYOBEKTUBHBIE NPUYMHBI BO3HWKHOBEHUS
JIETOBBIX KOH(l)JII/IKTOBm.

K 00beKTMBHBIM MPUYMHAM MOXHO OTHECTH IUIOXYIO OPraHU3alUI0 TPyAd. HU3KYIO
3apaboOTHYIO TUTATYy COTPYAHUKOB, VYIIEMJIEHHE UX HWHTEPECOB, HH3KYIO CIJIOYEHHOCTh
KOJUIEKTHBA, OTCYTCTBHE OOBEKTHBHBIX KpPUTEpUEB OLEHKU pabOThl B OpraHu3alluu.
Cy0beKTHUBHBIE TPUYMHBI BO3HUKHOBEHHSI KOH(IMKTOB — 3TO, BO-TIEPBBIX, YITYIICHHUS B
nercTBUsIX pykoBoauteneid. He 3pst HapoHas mocioBuiia riacut: «Peidba TyxXHET ¢ royioBe». Bo-
BTOPBIX, HETPABUJIbHBIC EHCTBUS MOJYMHEHHBIX. Takke BpaxaeOHOCTh B JIEJIOBOM OOIIEHUU

' Pynues B.H. Putopuka. Jlenooe oGmenne: yaeGHoe moco6ue / B.H. Pymres. — M.: KHOPYC, 2013. — C.275.
' Kondmukromnorus (Ceprst «Y4eGHHKN 1 yaeGHbIe mocobus»). — Poctos-#/]1., 2000. — C.147.



115

BBI3BIBAIOT MAHMITYJUPOBAHUE, HECOOTBETCTBHE MEXIY CJIOBAMH M IOCTYNKaMH, YMaJleHUE

3acnyr pabOTHHKA.

ABTOp MHOTHX KHHUT TI0 3THKE M KyJIbType aenoBoro obmenus ®. A. Ky3un nenut
KOH(MJMKTH HAa KOHCTPYKTHBHBIC U HeKOHCprKTHBHHe”. [lepBble wamie Bcero SBISAIOTCA
CIIeICTBUEM OOBEKTUBHBIX IPUYUH, BTOPbIE — CYObeKTUBHBIX. KOHCTPYKTHUBHBIH KOHQIUKT —
3TO TOT CJIy4ald, KOT/Ia OIIOHEHTHI, UMesl COOCTBEHHYIO TO3MUINIO, HE BBIXOMAT 32 PaMKH
STUYECKUX HOPM, JEJIOBBIX OTHOUIEHUMH W pa3yMHbIX aprymeHTOB. HeKOHCTPYKTHBHBIM
KOH()JIMKT BO3HUKAET, KOTJa OJIHa CTOPOHA YIIOPHO HACTAWBAET HA CBOEH MO3HIIMH U HE JKEJaeT
YUUTBHIBaTh MHTEPECHl JPYrUX HJIM KOTJAAa OJUH U3 OMNIMOHEHTOB IMpHOEraeT K HPaBCTBEHHO
OCYXJIaeMbIM MeTOIaM OOpLOBI (HampruMep, CKBEPHOCIOBUE, HHTPUTH, CTUICTHH).

[Tonbckuii MccnenoBaTeNlb MOBEACHUS JIOJCH B KOH(MIMKTHONH CHUTYyallMH E.
Menubpyna oTMedaeT 4eThlpe BUIa HEaIeKBaTHOW OIIEHKH ce0sl CIIOPSIIIMMHU CTOpOHaMI/Ilg
o IlepBeni. «Uim03usi coOOCTBEHHOro OJiaropoacTBa». YelnoBeKk BOCHPHUHUMAET ceOs

JKEPTBOI HaNaJ0K, OH YBEPEH, YTO MPaB/ia Ha €ro CTOPOHE.

e Bropoi. «IlouCK COIOMMHKH B IJjia3y APYroro». Y IOJBCKOIO ICUXOJIOra HE HAIUIOCh
Oonee sipkoro oOpasza, yem 1mutara u3 EBanrenus: «ColOMUHKY B Tiiaze OpaTa TBOETO ThI
BUJUIIb, HO OpeBHa B CBOEM IJIa3y Thl HE 3ameuaeliby. Mbl SICHO BUAUM MeNbyaiiine
HEIOCTaTKH, YIYIIEHUs B paboTe Ipyroro, HO HE OCO3HAEM COOCTBEHHBIX HEAOPAOOTOK.

e Tperuil. «/IBoitHass 3TMKa». OllEeHKa OJHUX U TEX K€ JCHCTBUI YeIOBEKa BapbUpPyETCS B
3aBUCUMOCTH OT TOTO, B KaKMX OTHONICHHSIX OH ¢ KOH(pIUKTYyIomel cropoHoi. [Ipu stom
JIEUCTBUSI «CBOMX) OLEHUBAIOTCS JIOSIIbHO, IPOCTYIKHU «UYKUX) MOPUIAIOTCA U CYUTAIOTCA
HEJIOMYCTUMBIMHU.

o UerBepthiil. «Bce sicHo». OauH #W3 YYaCTHHKOB KOH(DIUKTAa YPE3MEPHO YIPOIIAET
cuTyanuto. Paccyxnaer oH npuMepHo Tak: «f1 Bce nenaro Xopoulo, a OH (OHH) TIIOXO» .
Pyanes B.H. npennaraer yenoBeky OTBETUTh MUCbMEHHO Ha CIIEIYIOLIME BOIIPOCHI, KOTAa MOCie

HEPBHOT'O HAIPSKEHUsI, OH MIOYYBCTBYET, YTO TYIIEBHOE PABHOBECUE K HEMY BEPHYJIOCH:!

1. Yro s xoTen ObI cenarh, YTOOBI YPETyIupoBaTh KOHGIUKT?

2. Kakux peakiuii s 0:KHIal0 CO CTOPOHBI JPYTOTO (ApYyrux)?

3. Yto s cobuparock MpeANPUHSITH, €CITH TAPTHEP MOBEET ceOs HE TaK, KaK s 0KUIaI0?

4. Ha kakue mociencTBHs s HAICIOCh B Cllydyae, eclid Oy/eT TOCTUTHYTO coryacue?

5. Kakoe caMoe HenpHusATHOE TOCIEACTBUE MOKET UMETh JIJI1 MEHS JaHHbBIN KOHQ)HI/IKT?ZO

B ncuxomormu W KOHQIMKTOJIOTMH JOCTAaTOYHO MOJAPOOHO pa3paboTaHbl TEOPUHU
BO3HUKHOBEHHUS KOH(IUKTOB. OmnpeneneHo, 4To 3aTsbkHble KOHGIMKTBI PUBOAAT K CTpeccaM,
HEBPO3aM, MCUXHUYECKUM 3a0olieBaHUsIM (mu3oppenus). B To ke Bpemsi y4eHbIE BBIICITHIN
TUMIUYHBIE CTUIIU TIOBEJICHUS YeoBeKka B KOHQuUKTe. PaccMoTpuM ux mojipoGHee.

[epsorit Tun «Ctpayce». Takoil 4enoBeK 3aTpyIHUTEIBHO UYBCTBYET ce0sl B KOH(IIUKTE.
OH MOXeT ycmokaumBaTh ceOs (pasamu Tuna: «MeHs 3TO He Kacaercs», «S1 B CTOpOHE OT
cropsmux». Ho HeBepOaidpbHas CTOpOHA €ro KOMMYHUKATHBHOTO TIIOBEICHHS TOBOPHUT 00
0o0paTHOM: OKpAacHEHUE WK o0JIeIHEeHUE JIMla, HEPOBHOCTh B ABMKEHUH U T.JI.

Bropoil tun «Yxoasumuii B cTOpoHy». UesoBek BCeMHM CWIAMM CTPEMMTCS NEPEHECTH
cop B Ty cdepy, rie OH HE TMOJIHOMOYEH JTHUMH MpoliemMamMu 3aHuMaTbcsa. OH MOXKET
CCBhUIAThCSl HA MHEHHE BBIIIECTOSIIETO HAYAJIbCTBA: «ITO HE A pemiaro, a (...)».

Tpernit Tun «Mya». Hernbkasi, ynpsimasi To3UIIKs TAKOTO YE€JIOBEKA MEMIACT JOCTHIKEHUIO
KoMmIpomucca. «5 Bce paBHO mpaB!», «51 He Moy Ha MOKJIOH K (...)», — TOBOPUT OH.

Yereeproiii Tun «Ilerymok». Ha cmoBax oH rotoB Ha mto06oe pernieHUe KOH(IMKTHON
CUTYallUH, Jaxke B yiepO coOcTBeHHBIM HHTepecaMm. Ho mpu mepBoii e CI0XXHOM JuiieMMe OH
IIOMEHSIET CBOE MHEHUE.

' Kysun @.A. KynbTypa Ie10Boro oGmmeH s: mpakTid. moc. — M., 2011. — C.122-123.

'8 Kondmukromnorus. Xpecromarus / core. H.U. Jleoros. — M., 2005. — C. 189.

' Kondmukromnorus. Xpecromarus / core. H.U. Jleoros. — M., 2005. — C. 189.

 pynues B.H. Puropuka. JlenoBoe obmenne: yuae6Hoe mocobue / B.H. Pyanest. — M.: KHOPYC, 2013. — C.277.
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[Tateiii Tun «IlapoBoil KaToK». Jlymaercs, KaXAblii U3 HAC XOTh pa3 BCTpeydall YeJIOBEKA,
npobuBatoliero cede JOpory B KHU3HH JIOObIMU criocobaMu. «TaHk», — TOBOPHUM MBI O T€X, KTO
CrocoOeH MONTH Ha BCe, JINIIb ObI OJIep’KaTh 00eay B CIIOpe, KOH(IIUKTE.

[Hecroit Tun «Xameseon» biarogaps onHommeHHoMy pacckaszy A.Il. Uexosa 3ToT Tun
KOMMYHUKATUBHOT'O MOBEACHUS CTa)l HapuuareabHbIM. [lonunelickuii Haazupareab O4ymenos,
pa3bupas 1eno 0 MOKYCaHHOM Majblie 30JI0THIX JIeJl MacTepa XPpIOKHHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3pEHHUS B 3aBUCHUMOCTH OT CTaTyca XO035MHA COOAKU — BUHOBHUIIbI TPOUCIIECTBUS.
B3rsiapl m cuMnaTHM «xameneoHay B KOH(MIMKTHOM CHUTYallMd MEHSIOTCS B 3aBUCHUMOCTH OT
M3MEHEHUH B COOTHOILIEHUH CUJI CIIOPSIIUX CTOPOH.

Cenpmoit Tun «Kot Jleomoaba». Kak u repoii 3HAMEHUTOTO COBETCKOTO MYJIbT(QHIbMA,
Onectsie 03ByuyeHHOro akTepoM A. KalsruHbIM, OH MPHU3bIBAET BCEX <OKUTH APY>KHO», UJITU Ha
KOMITPOMHUCC U HE KOH(IUKTOBATb.

Camoe clI0)KHOE — OIPeIeIUTh COOCTBEHHBIN CTHIIb MMOBEACHUS B KOHQuUKTE. /)1 3TOT0 B
peanbHON CUTyaluu «OOEBBIX NEHCTBUI» PEKOMEHAyeM CHauaya BBIACHUTH Ui ceOsl, Kakas U3
U3JI0’KEHHBIX HIDKE COLIMATIbHBIX YCTAHOBOK BaM OJIMIKE BCETO.

ConmanbHasg yCTaHOBKA Ha ONpEeICHHOE KOMMYHUKATHBHOE MOBEJICHHE B KOH(IUKTHOM
CUTYalluu OTpa)kaeT CTpeMJIEHHE MapTHEPOB JMOO K pa3pelIeHUI0 U YracaHUI0 MPOTHUBOPEUHUS,
1100 k ero oboctpenuto. Hanpumep, conuanbHasi yCTAHOBKA HHAWBHU/AA HA TOJIEPAHTHOCTD —
0CJIa0JICHHOE pearupoBaHME HAa KaKOH-TMOO KOH(IMKTOTCHHBIA (DakTop — OTpaskaeT oOIuid
NICUXOJIOTHYECKUH KIMMAT B O0OIIIECTBE, HATMYUE B HEM TEPIIMMOCTH, CONIEPEKUBAHUS.

ConuajbHasi yCTAHOBKA HHIAMBHU/IA HA arPecCHBHOCTB — 0apoMeTp Hapsieil B counyme
00CTaHOBKH BpaXIeOHOCTH, MOJO3PUTEIILHOCTH, «BOMHBI BCEX MPOTHUB Bcex». Paccmorpum
HECKOJIbKO COIMATbHBIX YCTAHOBOK HA KOHCTPYKTHBHOe KOMMYHUKATHBHOE NOBeJeHNE B
KOH(JIMKTHON CUTYallUH.

ConuajibHasi yCTAaHOBKA Ha mnpucnoco0jenne. Mpl HeclydyallHO B Hadajle HaIIero
pasroBopa O J€JIOBOM OOIIEHHH BCIIOMHUHAIIU CJIOBA K.C.
Cranucnasckoro: «lIpucnoco0nenre — OJUH U3 BaXKHBIX MPUEMOB BCSIKOTO OOILIEHUS, IaKe
OJIMHOYHOTO, TaKk Kak M K cebe caMOMy U K CBOEMY IYIIEBHOMY COCTOSIHHUIO HEOOXOJIUMO
MPUCTIOCOOIATHCS, YTO0 yOexaarh ceOs» 3MeHeHue cBOeil Mo3UIMu B KOH(MIUKTE YMECTHO,
KOTJa Bbl YYyBCTBYyeTe, 4TO ObulM HempaBbl. [Ipu3HaHume COOCTBEHHBIX OIMIMOOK HE JenaeT
yelioBeKka cliabee, OHO €CTECTBEHHO M 3aKOHOMEPHO MJisi JIyMArollero W HHTEJUIMTEHTHOIO
yenoBeka. «BounmieOHbIe coBa» MPOCTHTE, U3BHHUTE, MPUHONIY CBOM M3BHHEHUHU JUIS TOTO H
MPUIYMaHbI JIIOJAbMHU, YTOOBI UMETh BO3MOXKHOCTb C YECThIO BBINTH U3 KOH(IIUKTA.

CouuanbHast ycTaHoBKa Ha Kommpomucc. OHa MO3BOJISIET  yperyjiaupoBaTh
B3aMMOOTHOIICHHSI Yepe3 YCTYIMKHU ¢ 00€UX CTOPOH.

ConmajibHasi YCTAHOBKA Ha cOTpyAHU4YecTBO. OHA MO3BOJIIET COBMECTHO BBIPAOOTAThH
pelieHre B KOH(PIUKTHOM cuTyanuu. Bce 3TH poiau MOXKHO CBECTH K OJHOW — «CTJIaKUBaHHE
KOH(JINKTa», IOUCK Pa3yMHBIX CIIOCOOOB BBIXO/A U3 HETO.

[Icuxomnoru coBeTyIOT BOCIIUTHIBATH Y €05l yMEHHE HE pa3ipakaTbCs, IOCTOSHHO JIEP>KaTh
ce0s B pykax. BoT pekomeHaum, KOTOpbIE MO3BOJISAIOT H30eraTh KOH(QJINKTHBIX CUTYAIH.

1. He ocraBatbcs HaeauHe C€O CBOMMH HENPUATHOCTAMHU. McmoBenoBaTbcsi YMHOMY,
J00pO’KeNaTeIbHOMY, pacCyqUTEeIbHOMY YesioBeKy. CorjacHo Hameil KiaccuuKauy TUITOB
coOeceHUKOB, OH HaszbiBaeTcsa «lloHmmaromumii». B TpyAHOM MOJOXKEHUH OUYEHb BAXKHO
MIOYYBCTBOBAaTh y4YacTHE, HCKPEHHIOIO 3aMHTEPECOBAHHOCTh B TBOUX Jelax Jpyroro
YeJloBeKa.

2. YMeTh BOBpeMs OTBJIEUbCS OT CBOMX 3a00T. 3aHATbCA KAaKUM—TO TPEOYIOUIMM BHUMAaHUS
JIeJIOM, TIPUBBIYHON pabOTO.

3. He mo3BosisiTe cebe pa3apakeHusi, THEBHOTO coctosHus. IlpuyuaTh cebst B 3TOM ciyyae
JeNaTh May3y U OCMBICIHMBATh CHUTyalHMio. EcIu ecTb BO3MOXHOCTH, II€JIeCO00pa3HO IUis
Pa3psIKU 3aHATHCS TOKETION PU3nUecKoil paboToii.

4. He ynpsiMUTBbCS, HE TO3BOJIATH ceOe OBITh Kampu3HbIM. Eciamu Bompoc He MpUHIUIHAJICH,
ycrynaTh. Pa3ymMHas ycTynka BbI3bIBAET YBaXKCHHE.
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5. Henb3st ObITH COBEpIIEHCTBOM BO BCeM M Bcernma. He OwueBarh ceOs, €ciuM 4YTO-TO HE
IMOJIy4acTCs Ha BBICOKOM YPOBHC. TamaHTBI 1 BO3BMOKHOCTU KaXXI0ro orpaHn4cHbI.

He npenbsaBaare upe3MepHBIX TPEOOBaHUHN K OKpYyKaromuM. [[puHUMaTh JTr0feii TAKUMU, KaKue
oHH ecTh. He CTPCMUTHCA CHACIATh HUX y,Z[O6HI>IMI/I JJISL CG6$I. CTapaTBCSI BUJICTH B HUX B
OCHOBHOM JOCTOMHCTBA H OIMPATHCS HA MX CHIBHBIC CTOPOHBI

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMbIE HA 00CYKIEHUEe
Omnpenenenre NOHIATUSI «KKOHCTPYKTUBHAS KPUTHKA.
OCHOBHBIE 3TaIlbl MPABUIHHOTO MOCTPOCHUS KPUTUKHU.
Omnpenenenre NOHITUS «KOHPIUKT.
Tpu rpynms! KOHQIUKTOB.
[TpodunakTrka BOSHUKHOBEHHS KOH(DIUKTOB.
OObeKTHBHBIC TPUYUHBI BOSHUKHOBEHUS JEIOBBIX KOH(IMKTOB.
CyObeKkTUBHbBIC TPUYUHBI BOSHUKHOBEHUS AEOBBIX KOH(IUKTOB.
KOHCTpYKTHBHBIE U HEKOHCTPYKTUBHBIE KOH(DIUKTHI.
Ctunu noBeJeHNs YyenoBeKa B KOH(IIUKTE.
0 Poub conmanbHbIX yCTAaHOBOK B pa3pelieHnH KOH(MIUKTA.
3ananus ¥ BONpPocCkI 1 popMUpPOBaAHMS
U KOHTPOJIS BJaJeHus] KOMIeTeHIUSIMHI

_‘\090.\‘.0\9‘:“.“’!\32‘

3apanme 1. Ilpoiinute Tect, 4TOOBI ONMpPENENUTh HACKOJIBKO Bbl YMEETE BBICIYIIAThH
IpaBLay.
BriOepute oauH U3 Tpex MpeioKeHHBIX BAPHAHTOB OTBETOB.

1. [IpencraBpTe cebe, uTo MoOJIOAas HAa BUJ JKCHIMHA B IIECTOW pa3 CIPaBISET CBOE
«aBaguatuieruey». Kak k aTomy oTHeceTech BbI:

a) MIOHATHO €€ JKEJIaHUE CKPBITh CBOY UCTUHHBIA BO3PACT;

0) TJTYIIO TIBITaThCSI OCTAHOBUTH BPEMSI;

B) BbI B IPUHITUIIE IPOTHUB TAKOH JIKU.
2. [IpennonoxuMm, 4TO Bbl HAXOAUTECh B AK30TUYECKOM, HE3HAKOMOW CTpaHE W MONaJId Ha
BOCTOYHBIN 0a3zap. [IposiBuTe 11 BB HHTEPEC K JUKOBHHHBIM TOBapam?

a) BBl HE HACTOJILKO JIFOOOMBITHBI, YTOOBI pacCIpalInuBaTh MpoO HUX;

0) BbI BCE K€ MOCMOTPUTE, YTO 3TO TAKOE;

B) KyIHUTE pa3Hble MEJIOYU Ha MaMsITh.
3. UTo BBI CKaXKeTe, eClii YBUIAUTE, KaK peOCHOK 3a0aBIIIeTCS ¢ MSYOM Tepe]] pa3BaTuHaAMU
CTapuUHHOTO Xpama?

a) pOIUTENH HE AOJKHBI MO3BOJISATH IETAM UTPaTh B TAKOM MECTE;

0) peOEHKY HYXXHO OOBSICHHUTBH, BEllb CaM OH HE MONMET IIEHHOCTh TOTO JPEBHETO
3JIaHUs;

B) a moyemy ObI ¥ HET, yCTh UTPaeT.
4, Hexkwuit yvenoBek npeackaspiBaet Oyaymee. Bac ato untepecyer?

a) BBI HE XKellaeTe, YTOOBI KTO-TO MOYyYall Bac;

0) BBI OBl TTOCITYIIIAJIA €T0, HO OCTAJIMCh MPHU CBOEM MHEHHH,

B) BBl XOTHTE y3HATh BCE O CBOCH Cynb0e.
5. ComHIle ¢ BOCEMBIO JlydaMH — JPEBHUN CHUMBOJ cUacThs. Eciu ObI BBl HOCHIIM TaKOM
TAJIMCMaH, TO B KaKOW LIBET €ro OKpaCHIn?

a) KOPUYHEBBI;

0) OpPaHXEBBIN;

B) 3EJIEHBIN.

2! Crankus M. Tcuxomnorust obweHust: Kype JTekimii. — M., 2003. — C.102-103.
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6. Ecnm 6b1 y Bac Oblla BOBMOXKHOCThH y3HATh, CKOJBKO BaM OCTajoOCh JKUTh, Bbl OBl €fO
BOCIIOJIb30BAJIUCH?

a) HET, 3TO JUIIMIO OBl BaC PaJIOCTH KU3HH,
0) B KaKyI0-TO MUHYTY, OBITh MOXET, 112;
B) BbI OBLITH OBI Pajibl 3TO Y3HATH.

[ToncunTaiite, CKOJIBKO pa3 Ha BOIPOCHI Bbl OTBETUITH «@», «0» U «BY.

Eciu 0osib111e BCero 0TBETOB «a», TO 3TO TOBOPHUT O TOM, YTO CBOIO JKU3HD BbI CTPOHTE
COTJIaCHO JIeBU3Y: «MeHs He MHTEPECYeT TO, YEeTo s HE 3HAI0». DTUM Bbl HallOMUHAETE cTpayca,
KOTOpBIi B MUHYTY OIACHOCTH 3apbIBaeT TOJOBY B mecok. Ho He OouTech M BbI, YTO CO
BpPEMEHEM I0TepsieTe MPaBINBOE, pEAIbHOE OUTYIEHUE KU3HU?

Ecnmu y Bac Oousbmie Bcero OTBETOB «0O», TO OSTO O3HAYaeT, YTO BBl HOPMAJILHO
BOCIIPUHUMAETE HEMpPUATHbIE, HO MpaBAMUBBIE CJIOBA, MOXETE CIPABUTHCS C KU3HEHHBIMU
Heypsauuamu. Bel mpuaep:kuBaerech AeBu3a: «HeloBek He MOXKET 3HaTh Bce». He 3akpbiBaiiTe
IJ1a3a nepeja HeoOXOIMMBIMHU ISl )KU3HU 3HAHUSAMU.

Ecnu GomnbItie BCero 0TBETOB «BY», TO 3TO TOBOPUT O TOM, UTO BBl CTPOTH K caMOMy ceOe H
YTO «rojlasi TpaBJa» — BakHas CTOpOHA Balled >»W3HU. Bbl caMu BbICKa3bIBaeTe ee
OKpYXKalOIIMM M OT HHUX TpedyeTe, 4yTOOBl OHM TOBOPWJIM BaM TpaBAy O€3 MPHKpac, «HE
MOJICAIIEHHYI0» JEIMKATHOCTBIO MJIM OCTOPOXKHOCTHIO. M3-3a Ballero xapakrepa Bailla KH3Hb
HEJIeTKa, KaKk U OOIIEHNE C BAMU OKPYKAIOIIHX.

3angaunme 2. Pemure cutyanuio.

Curyauust 1. IToouunennwiii 6am pabomuux, maiaumiueslil CReYyuaiucm meopuecKoeo
muna, 8 eo3pacme, obnadaem cmamycom U JUYHOCMHBIMU OOCMUNCCHUAMU, NONb3Yemcs
00bLWIOT NONYTAPHOCMBIO Y 0€N08bIX NAPMHEPOS, peuiaem aodvle npobiemvl U 6eIUKONENHO
83aumooeticmgyem. Bmecme ¢ mem, y 6ac ne cnosrcunucy omuouienus ¢ smum pabomuuxom. Ou
He 6ocnpuHuMaem 6ac Kak pyKogooumens, 6edem cebsi OOCMAMOYHO CAMOYBEPEHHO U
amMoUUUO3HO.

B ezo pabome 6vl Hawnu Hekomopbvle Hedouembl U peuuny 8blCKA3amy emy Kpumuieckue
3ameuanus, 0OHAKO 8aul NPeoblOVULL ONbIM CBUOEMENbCMBYem 0 e20 He2amusHoOU peakyuu Ha
KPUMUKY: OH CIAHOBUMCS PA30PAACUMENbHBIM U HACMopodceHHbiM. Kax éecmu cebs?

Curyauus 2. Bul npunsanu Ha pabomy MOI00020 CNOCOOHO20 NPOSPAMMUCIA, MOJbKO
ymo  okonuuswe2o HMucmumym uHGOPMAYUOHHBIX MEXHONO02UU, KOMOPHI NPEBOCXOOHO
cnpagasemcs ¢ pabomotl. OH yorce HECKOIbKO pa3z Oe3 npobiem HANUCAL CONHCHbIE NPOSPAMMbI,
3aKA3YUKU UM OYeHb 0080JIbHbL. Bmecme ¢ mem on pe3ox u 3anocuus 6 odwjeHuu ¢ opyeumu
PAbOMHUKAMU, OCOOEHHO € O0OCIYHCUBAIOWUM NEPCOHANOM. Bbl Kadcowlii denv nonyuaeme
MAako20 pooa CUSHATbL, d Ce200Hs. NOCMYNULO NUCbMEHHOe 3as8IeHIe OM 6AULe20 CeKpemapsi no
nosody ezo epyoocmu. Kakue 3ameuanus u Kakum ob6pazom HeoOXooumo coenams MOI000MY
cneyuanucmy, ymoobl U3MEeHUMb €20 CMullb 00WeHUsL 8 KOJLleKmuee?

OcHoBHas1 iUuTEpaTypa

1. epessukun, E. B. JlenoBoe obmienue [IneKkTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peuyeBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE [JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMmeHnaanuu / O. JluaueBckuit; mox pen. E.
[TayroBa. — D1eKTpOH. TEKCTOBbIe NaHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html
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JonosHuTebHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QeKTUBHOTO MyTH
[DnexTponHbI pecypc]: yueOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http:// www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPpOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, W. A. CeHiormHa. — ODJIEKTPOH. TEKCTOBbIE MIaHHBIE. —
Craspononb: CeBepo-KaBkasckuit dhenepanbubiii yauepeuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTuka u paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTponHbIid pecypc] / O.
N. Aunpeena, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBble nanubie. — CI10.: Cankrt-IlerepOyprckuii rocy1apcTBEHHBINH HHCTUTYT TICUXOJIOTHH U
coumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ u3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele AanHble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
caMmocTosiTeNNbHOU paboThl mo aucuumuinHe «lIpakTruka npodeccuoHanTbHOH KOMMYHHUKAIIMH Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTrka npodeccCHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansitue 16.
Tema 16. Me:KIUYHOCTHBIE, CIENUATU3MPOBAHHBIE M MACCOBbIe KOMMYHHMKAIMH.

Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnereHuun YK-4.

B pezynomame uszyuenusn memul cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHMCbMEHHOW pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- TUIBI S3BIKOBBIX HOpPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHYECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMM U HHTEPIPETAIIUN
TEKCTOB;

- BUJBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O0(OPMIICHUS U PETaKTUPOBAHUSA JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0OBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOHM JAEATENbHOCTH, HEOOXOIUMBIC IJISI OCYLICCTBICHHS
YCHEIIHOW JIeTIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPAaHHOM(BIX ) sI3BIKE(aX ).

Ymemos:

- MOHMMAaTh, 00001IaTh, aHATTU3UPOBATH MOJIy4aeMyl0 HH(POPMALIUIO B PAMKAxX JIE€JIOBOM
KOMMYHHKAIIIH;

- MPUMEHATh Ha TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MHUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIICH U
KAHPOB;

- cobmofaTh OOLIETPUHSATHIC TPABUJIa PEUEBOrO IIOBEACHUS, COBEPLICHCTBOBAThH
YPOBEHb COOCTBEHHOW PEUYEBOM KYJIbTYPHI B JIEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1€TI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBUJIaMU UX COCTABIICHUS;

- BECTHU JIEJIOBYIO MIEPEIUCKY;

- CBOOOJTHO HCIIOJIb30BAaTh BCE BUIbI PEUEBOM NIEATENHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALIMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemu:

- HaBbIKAaMHU PEYEBOM KYJIbTYpbl; HABBIKAMU MPUMEHEHUSI HAa MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJISIIOIIMX JIOTHYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO Peyb;

- HaBBIKAMHM MPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U MMCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKaHPOB;

- HAaBBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JCJIOBOM JOKYMEHTALINH;

- o0mmMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpPMIIEHUST M pEAAKTHUPOBAHUS JIETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BON MEPENUCKH;

- HaBbIKAMM UCIOJIb30BaHUS BCEX BHUJIOB pEUYEBOM JEATEIBHOCTH B  IEJSIX
OCYIIECTBIICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCyHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®denepanyyi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

Axmyanbhocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJIHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

MexnugHocTHass ~ kKomMMmyHukarus.  CymHOCTh © (QYHKIMH —— MEXKIMYHOCTHOM
KoMMyHHKaIu. Crnenuanu3upoBaHHble KOMMYyHUKaIMU. OcOOEHHOCTH nepeaadu nHhopMaluu:
OJIHOBPEMEHHOE pACIPOCTPAaHEHHE 110 pPa3HbIM KaHajlaM, CHHTE3UPOBAaHUE PA3HOPOIHBIX
CpeICTB  KOMMYyHHMKanuu. KoMMyHHMKanmum B  TOCYJapCTBEHHBIX, OOIECTBEHHBIX U
KOMMEPUYECKUX CTPYKTYpax, B SKOHOMUYECKOU, MOTUTUYECKON, COIUAIBHON U Opyrux cdepax
oOmecTBeHHOW KWM3HM. MaccoBas kommyHHKanus. CymHOCTs W (YHKIUM MacCOBOU
KOMMYHHKaIMi. MaccoBasi KOMMYHHMKaus U cdepa OOIIECTBEHHBIX CBS3€H M OTHOIICHUH.
MopenupoBaHue MacCOBOM KOMMYHHUKAIIMH, OCOOCHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOM
KOMMYHUKAaIUH.

MexnuyHocTHAsT KOMMYHHUKAIMsT — 93TO Tpolecc OOMEHa COOOIICHUSMH U UX
WHTEpOpeTalus JABYMsl WM HECKOJbKUMHU HWHIAMBUIAMHU, BCTYNUBUIUMU B KOHTAaKT JAPYT C
IpyroM. MexIMYHOCTHAasE KOMMYHHUKAIMsl B MPOTUBOBEC MaccoBbIM (opMaM HOCUT Oosee
CTaHJAPTHBIN, pAllMOHATBHBIA M MHCTPYMEHTAJIbHBIA XapakTep. DTO HAXOAUT OTPaKEHUE B €€
GyHKIMSIX : ”HPOPMAIIMOHHOM, SKCITPECCUBHOM, MParMaTHYECKON M COIIMATBHOM.

OCHOBOIi 711 TEOPETHUECKOT0 00OCHOBAHUS MEKIMUYHOCTHOW KOMMYHHMKAIIUU SIBIISIETCS
TEOpHUsl PEeUYeBOM AESITENbHOCTH, MOCKOJIbKY BepOaJbHBIE CPEACTBA OOIEHUS UTPAIOT TJIaBHYIO
POJIb B IPOLIECCE MEKITMUYHOCTHOI'O B3aUMOJEHCTBHSL.

MexIuYHOCTHAs KOMMYHHUKALUS MOMKET CIOCOOCTBOBAaTh HM3MEHEHUI0 MHEHU,
COLIMATILHBIX YCTAHOBOK MHJIMBUJIOB, YIaCTBYIONINX B 0OMeHe HHpOpMaIuei.

MeXIMYHOCTHAs KOMMYHHUKALIMS MOXET OBbITh yCHemHoH, 3((eKTUBHON, eciau Lei,
MOCTaBJIEHHBIE KOMMYHHKATOPaMH, TOCTUTAIOTCSI B HAMOOJIBIIIEH CTETICHH.

Heynaun u npoBasisl B MEXKIMYHOCTHONM KOMMYHHKAIIMU YacTO CIYy4YarOTCS MOTOMY, 4TO,
BO-TIEPBBIX, JIIOJM HEBEPHO M HETOYHO BOCHPUHUMAIOT APYT APYra; BO-BTOPBIX, HE MOHUMAIOT,
YTO UX BOCIPUATHUS HETOYHBI.

BaxxHON XapaKTepUCTUKOW KOMMYHUKATHMBHOM KOMIIETEHTHOCTH SIBISICTCS IIOHMMaHUE
COOCTBEHHOT0O KOMMYHHUKAaTHBHOTO CTWUJISI M YMEHHE paclo3HaBaThb CTWIb MapTHepa IO
KOMMYHUKAaIUH.

B kaudecTBe cnenMann3upoBaHHBIX BUIOB KoMMyHuKanuu .M. IlapkoB BblaenseT
KOMMYHHKAIIMM B MalbIX TPYNIaxX, KOMMYHUKAIIMM B OpraHU3anusx, OQUCHBICE U
MapKETUHIOBbIE KOMMYHHUKAIIUH.

Maras rpymnma — 3T0 HEeMHOTOYHCIICHHAs 110 COCTaBy OOIIHOCTH JIFOAEH, YWICHBI KOTOPOH
HaxoJATCsl B HEMOCPEJACTBEHHOM JIMYHOM OOIIEHWH, OOBEIWHEHBI OOIIeH COIMAIbHON
JeATEIbHOCTBIO, YTO SIBJISIETCS OCHOBOM JJIi BO3HUKHOBEHHSI SMOIMOHAIBHBIX OTHOIICHHH,
TPYIIIOBBIX HOPM M TPYHIOBBIX IPOLECCOB. BBIAEIAIOT: NEpPBUYHBIE U BTOPUYHBIE Majlble
rpynnsl; GopMmanbHbie U HedOpMaTbHBIE Mallble TPYIIbI;, pe)epPeHTHBIE W TPYIIBI YICHCTBA;
BPEMEHHbIE U CTAOWIIbHBIC; OTKPBIThIE M 3aKpbIThie. [lo Xxapakrepy u ¢dopmam opraHu3aluu
JEATEIbHOCTH  BBIAETSAIOT  CIHEAYIOIIME  PAa3HOBUAHOCTA  MajblX  TpPYOI:  CIIy4ailHO
OpraHM30BaHHas IPyMma; aCCOLMAIUs; KOPIIOPALHS; KOJUIEKTUB; KOMaH/1a.

KommyHuKamnust B Majioi Tpymnme BbINONHACT (QYyHKIMIO oOMeHa MH(popManuen Mexay
WiIeHaMU TPYNNbl U KOMIUIEKC (YHKUMN, HampaBlIE€HHBIX Ha MOJJEpXKaHHE OTHOILIECHUM, Ha
nojanepkanue camou rpynnel. K gwmcny Takux ¢GyHKIUE OTHOCAT: (DOPMHUPOBAHHE COTJIACHS,
oOmeld KapTHHBI MHpa; OOECIeYeHUE COTJIACOBAHHBIX JACHCTBUHN; (QopMuUpoBaHUE O0CO0O0MH
TPYNNOBON KYJIBTYpHI (S3bIKa, HOPM U TPABWI MOBEICHUS, TPATUIMN U PHUTYAIOB, CUCTEMBI
CaHKITUH | T.1.).

KoMMyHHKauu B OpraHu3aiuy — 3T0 WH()OPMAIIMOHHBIC B3aWMOJICUCTBUS, B KOTOPHIC
BCTYMAIOT JIFOJIM MIPHU BBINOJIHEHUU CBOMX (DYHKIIMOHAJIBHBIX 00S3aHHOCTEN MM JTOJKHOCTHBIX
UHCTPYKIUH.

Oco0EHHOCTH 1TaHHOTO BUa KOMMYHHKAIIMH COCTOST B CIIEAYIOIIEM:

. OJIHOBPEMEHHO OCYLIECTBIISIIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU30HTAIIBHO;
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. KOMMYHHUKAIUS sBIsieTcsl (QYHKIMEH yhpaBlieHHs, KOTopas MpH MPaBUIBHO
OpraHW30BaHHOM Tiepenade nHpopmanuu oOecreynBaeT HaIeKHOE COSTMHEHUE BCEX MOACHCTEM
OpraHM3aIH U UX B3aUMOJICHCTBUE.

Pazgenenne Tpyga BHYTpUM OpraHu3alliyd CYIIECTBEHHO YIPOIIAET KOMMYHHUKAIlUU B
opraumzaiusax. OIHAKO MapalieNbHO CO CTPYKTYPHUPOBAHHOM CEThbIO KOMMYHHUKaIUU
oOpa3yercs HedopManbHasl CETh, KOTOpas MOXET MO0 crmocoOCTBOBaTh, JUOO 3aTpyIHSTH
(GYHKIIMOHUPOBAHHUE CTPYKTYPUPOBAHHOM CETH.

MOXHO BBIIEIUTH YETHIPE OCHOBHBIC (DYHKIIMM KOMMYHHKAI[UU BHYTPH OPTaHU3AINU:
KOHTPOJIb, MOTHBAIIMS, SMOLIMOHAIBHOE BRIpAXKEHUE, Tiepeadya nH(OpMaLnu.

K mnaunbonee 3HAUMTENHHBIM CIEIUATH3UPOBAHHBIM KOMMYHUKALUSIM OTHOCSTCS
Oo(UCHBIE 1 MAPKETUHTOBBIE.

OducHble KOMMYHUKAIIMH — 3TO KOMMYHHUKAIIMH, OCYIIECTBISEMBIE B OQucCe U C
MOMOIIBIO oduca.

MapKeTHHTOBbIE KOMMYHHUKAIIMM MOXHO pacCMaTpuUBaTh Kak HEOOXOIWMBIA B
COBPEMEHHBIX YCIOBUAX MHCTPYMEHT B3aMMOACHCTBHUSI OpraHM3allid C BHEUIHEW cpenoil. ITo
COBOKYITHOCTh TEXHOJIOTU MPOIBUKEHHS (promotion) TOBapOB WK YCIYT, K KOTOPBIM MPUHSTO
OTHOCUTH peKJiaMy, IPSIMONA MapKETHHT, CTUMYJISIIIUIO COBITA, CBA3HU C OOIIECTBEHHOCTHIO.

OCHOBHO¥ 11€7IbI0 MAPKETUHTOBBIX KOMMYHUKAIIUH SIBJISIETCS BO3/ICHCTBHE HA TTOBEACHUE
notrpedureneil. B cBsi3u ¢ 3TUM BBIIEISIOT CIEAYIONINE 3a]]a4 MAPKETUHIOBBIX KOMMYHUKAIIUA:

. UHPOPMHUPOBAHUE AYJAUTOPUU O CYIICCTBOBAHHU OIPEICICHHBIX TOBAapOB WU
yCIyT, 0OBSICHEHNE MX TIPEIHA3HAYCHHUS,

. yoexnaenne — QopMHUpOBaHUE OJIATONPHUSATHOTO OTHOIICHUS MOTPEOUTENs K
OpraHu3alluy U e MapKawm,

. co3manue obpaza — QopmupoBaHHE o00pa3a OpraHU3alldd, CBSI3aHHOTO C
nuddepeHnuranmeit ToTpeduTENIeM MapOK BBIITYCKAaEMOU MPOTYKIIHH;

. MOJIKPEIICHUE — yJIEPKAHUE TTOCTOSIHHBIX MTOTPEOUTEIICH.

MapkeTHHTrOBbIE KOMMYHUKAllMM — 93TO TpOIecC Tepenayd  OoOpamieHuss OT

IPOM3BOIUTENS K MOTPEOUTENIO € IENbI0 MPEICTaBUTh €My TOBap HJIM YCIYT'M OpraHM3allid B
MPUBJIEKATEILHOM BH/IE.

MaccoBasi KOMMYHHMKalMsi — TIPOIECC pPAaCHpOCTpaHeHHs HHPopMaluu (3HAHHM,
JyXOBHBIX IIEHHOCTEH, MOPAJIbHBIX U MPABOBBIX HOPM U T.II.) C IIOMOIIbIO TEXHUYECKUX CPE/ICTB
(mpecca, paano, TEIEBUACHUE U Jp.) HA YUCIEHHO OOJbIINE, PACCPEIOTOUYCHHBIE ayTUTOPHH.

CpenctBa wMaccoBori kommyHuKanuu (CMK) — »9T0 cnemuanpHble KaHalbl |
nepefaTyuky, Omarojapss KOTOPBIM TPOMCXOIHUT  paclpocTpaHeHHe HH(GOPMAIIMOHHBIX
COO0ITIeHUH Ha OOJBIITNE TEPPUTOPHUHU.

CoBpemennas cucreMa CMK mnoapasnensercs Ha Tpu BHJA: CPEICTBA MacCOBOM
uHpopmaruu (CMU); TenekoMMyHUKAIHIO; UHPOPMATHKY.

OOumMHu ~ yciaoBUSMH  (DYHKIIMOHUPOBAHUSI MAacCOBOM KOMMYHUKAIIUU  SIBIISIOTCS:
MaccoBasi ayauTopus, TpeOyromas TIATeNbHO MPOJYMAHHON IIEHHOCTHOW OpHEHTAlUU;
HaJIMYMe TEXHUYECKHX CpPEACTB, OOECHEeUMBAIOUIMX PETYISIPHOCTE W TUPAKHUPOBAHHOCTH
uH(pOpMallMK; MHOTOKaHAJIbHOCTh W BO3MOKHOCTh BbIOOpa KOMMYHHKAaTHUBHBIX CPEJCTB,
o0ecreynBaroIUX BapUATUBHOCTh U BMECTE C TEM HOPMATHBHOCTb MacCOBOH KOMMYHMKAIIUU;
collMangbHas 3HAYUMOCTh HH(OpPMAaLKU, CHOCOOCTBYIONIAS MOBBILICHUIO MOTHBHPOBAHHOCTHU
MacCOBOM KOMMYHUKAI[UH.

Baxknyio posib B BBIpa)KEHUHM HAILETO OTHOIICHUS K JIIOASM WMIpaeT pedyb. 3aMeTHOE
MECTO B JICJIOBOM JTHKETE€ 3aHHMAIOT CJIOBAa MPUBETCTBUS, OJIArOAAPHOCTH, OOpalieHHUS,
M3BUHEHHS.

JIeTI0BO# STHUKET HEMaJIOBaKHOE 3HAUEHUE MPHUAACT 00palleHHuIo, BeAb OT TOrO, KaK Mbl
oOparaemcs K 4eJI0BEKY, 3aBHCHUT (popMa JaTbHEHIIIETO OOIICHUS.

IIpu oOparmeHuu cienyer MOMHHTH, YTO OHO JIOJDKHO JEMOHCTPHPOBATH YBa)KEHHE K
YeJI0BEKY, YUUTHIBATh MOJ, BO3PACT U KOHKPETHYIO 0OCTaHOBKY.

Boiensitor yeTblpe OCHOBHBIE IOKa3aTelsl KyJIbTypbhl pEuUd: CJIOBApHBIA COCTaB MU
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CJIOBapHBI 3amac; MPOU3HOLIECHUE; IPaMMATUKY; CTUIIUCTHUKY.

KynbTypHast peubp — Mpexkae BCero mNpaBWiIbHAs, TPAMOTHAs pedyb. DTO BEPHBIA TOH
oOIeHus, MaHepa pa3roBopa, TOYHO MOJM0OpaHHBIE cioBa. Yem OoJble CIOBapHBIA 3arac
(JIeKCUKOH) 4YeJoBEeKa, TEM OH Jyyllleé BJIaJAeeT S3bIKOM, OOJbIle 3HAeT (MHTEPECHBIN
co0eceTHNK), JIerye BhIPSHKAeT CBOM MBICIU M YyBCTBA, a TAK)KE IIOHUMAET ceOs U IpYTUX.

CriennanucTbl peKOMEHAYIOT:

1) CIEIUTh 3a TNPABWIbHBIM YIOTPEOJICHUEM CIIOB, HUX MPOU3ZHOIICHHEM H
ylapeHueM;

2) HE UCIOJI30BaTh 000POTHI, COJIEPIKAIIINE JTUITHUE CJIOBA (HAITPUMED: «a0COIIOTHO
HOBBIII» BMECTO «HOBBIIN»);

3) M30aBJISITHCS OT CJIOB-TIAPA3UTOB («TaK CKA3aThy, «TaKas», «HY» U T.11.);

4) n30eratb 3aHOCYMBOCTH, KATETOPUYHOCTH U CAMOHACSTHHOCTH.

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMbIE Ha 00CYKIeHH e
OcHOBHBIE TOJXO/IbI K U3YUEHHIO KOMMYHUKAIIUY B MAJIBbIX TPYIIIax.
Oco0eHHOCTH KOMMYHHKAITUH B MAJIBIX TPYIINaXx.
D¢ dekTuBHAS MEKITUIHOCTHAST KOMMYHHKAITHS.
Crenuduka criennain3upoBaHHbIX KOMMYHUKAITHA.
Teopernueckre HapaBIeHUS U3YUYE€HUS MACCOBOM KOMMYHHUKAIIUH.
[Ipouecc co3nanus U mpeodpazoBaHusi MACCOBON MHGOPMAITUH.
Pons KOMMyHUKAaTOPOB B CO3AaHMU MAaCCOBOM MH(POPMAIIHH.
MexaHu3M MpeBpalleHus COUanbHOU HH(OPMAIIUK B MACCOBYIO.
CpencrBa MaccoBOM KOMMYHHUKAIIUH.
3agaHus U BONPockI 1Jis1 popMUpOBaAHUSA
U KOHTPOJISl BJaJeHUs KOMIeTeHIUSAMH

3aganue 1. JlaiiTe XapakKTepUCTUKY OCHOBHBIX THUIIOB rpynn. K KkakoMy THIly OTHOCHUTCSA
rpyIa, B KOTOPOH BBl 00yJaeTech?

3aganue 2. [lo mMHeHuio amepukanckoro mcuxonora b. Takmana (B. W. Tuckman),
KOMMYHHMKATHUBHBIE TIPOIIECCHl B CTAHOBJIEHWU TPYIIbI MPOXOIAT paAn craguil. Craguio
dbopMupOBaHUS TPYIIIHI (BBIICICHHUE JIUEPA, MpaBUia OOIICHHS ), CTAIUI0 MpoTecTa (KOHMIUKT
WHAWBUIOB, HENPUATUE JIUJepa U €ro YCTAaHOBOK), CTAIUI0 YCTAHOBJIEHHS HOPM (B3auMHas
MPUTHUPKA WICHOB TPYIIIBI), CTATUI0 COTPYAHUYECTBA (MPEOIOJICHUE MEXIIMYHOCTHBIX TPCHHIA,
pemieHue obmux 3anay). [lokaxkurte, Kakue MPOLECChl UMETU MECTO MPHU CTAHOBJICHHUM Ballei
CTyneH4ecKkor rpymnmbl. Kakas ctanus sBIsSeTCs, Ha Ball B3I, Hanbosee TpyIHON H moyemy?
Ha kakoii ctaguy HaxoAUTCA KOMMYHUKATUBHBIN MPOIIECC B Balllei rpymiie?

3aganue 3. lleHHOCTHh M KAaueCTBEHHOCTh MAacCOBOM HH(OpPMAIMM OCHOBBIBAIOTCS HA
TaKUX TPHHIMIAX, KaK BOCTPEOOBAHHOCTH, IMOJIb3a, MHTEPECHOCTh (00Iass M MpaKkTHYecKas),
OMOILIMOHAIbHAS OKpAaIlIeHHOCTh. [IpoaHanu3upyiiTe, Kak mOTpeOuTeNh HHGOPMAIUU (3pUTEINb,
CIIylaTeNnb, YUTATENb) OIIyaeT nedunuT uin u30sTok napopmanun B8 CMU nipu ocsenieHnn
TparuuecKux COOBITUI B HAIlIEH CTpaHEe U 32 pyOEeKOM.

3apnanue 4. HoBoctu, cormacuo JI. I'. boOpoBo#, cooOmieHus, UMEIOMNE KECTKYIO
CTPYKTYpY MOCTPOCHHS TEKCTa, KOTOpasi BKIIOUYAET BBEJICHUE, OCHOBHYIO YaCTh M 3aKIIOYCHHE.
[TepBasi ctpoka HaunHaeTcsi ¢ 0003HAYEHMsI 1aThl, MEeCTa JACUCTBUSA U UCTOUYHHKA HHQOpMAIIHH, a
B KOHIIE COOOILICHMs YKa3bIBaroTca (amuius, HOMep TeneoHa WIM KOMIBIOTEPHBIH ajupec
ornpaButens. [IpenMer, Tema cooOlieHusi Bcerjaa CBS3aHbl C MOTPEOHOCTAMU KOHKPETHOM
aymutopuu. MXx 00s3aTenbHBIMH  XapaKTEPUCTUKAMU  SIBISIOTCS  CIEAYIOIINE: Ba)KHOCTb,
CBOEBPEMEHHOCTb, HEOOBIYHOCTh, OIIOpa Ha JTUYHOCTHBIK MHTEepec, OJIM30CTh MeCTa COOBITHSA,
CEHCAllMOHHOCTb.

[Tpoananm3upyiite 60K HOBOCTEH MO OJHOMY M3 KaHAJIOB MacCOBOM KOMMYHHKAITUU.
CoOTBETCTBYET JIM TMOAaYa HOBOCTEH yKa3aHHBIM BBIINIE OCOOCHHOCTSM. EcTh nu pazmuuus
MEXy TEKCTaMH CEPbE3HBIX W 3aHMMATEIbHBIX HOBOCTEH? B kakom mopsiake cooOrraercs
HOBOCTbH M €€ TOJIpOOHOCTH?

LRI R W=



124

3aganme S. AyauTopusi TPEACTABISIET BAXHBIM D3JIEMEHT B CTPYKTYpE MacCOBOM
KOMMYHHKAIMH. J[aiiTe XapakTepUCTUKY ayJAUTOPHUH JTFOOOTO MEYaTHOTO U3JAaHUS WU PaJuo- U
TEJEeNpOorpaMMbl, HCIOJNB3YySl TaKHe TIOKa3aTelld, KaK pa3Mepbl, COLUalIbHBIA cocTaB (1o,
BO3pacT, oOpa3oBaHWE, CEMEHHBIM cTaryc, NOXOAbl, MpodeccHoHAlbHBIE W HaI[MOHAJIhHBIC
MPU3HAKH ), CTICIIHAIA3AITHS, Teorpaduieckoe pacroioKeHue.

3apanme 6. IlpuBenure mnpuMepbl MAHUMYJISTUBHOIO BO3JEUCTBHUS paguo- U
TEJIEBU3MOHHBIX NIepe/iay Ha CO3HAHUE OObIBATEIS.

3ananue 7. [TokaxuTe, Kakoe MECTO 3aHMMAET BOIPOC O B3aWMMOOTHOILIECHUSIX TPYIIbI U
€e WICHOB B PYCCKOW SsI3bIKOBOM KapTtmHe Mupa. OOparutech k crathbe E. B. BacumbeBoii
«OTpaxeHHne B3aMMOOTHOUIEHU HHAUBUA U IPYIIBI B PYCCKOM SI3bIKOBON KAPTUHE MUPay.

3ananme 8. PutyasibHOE B3aUMOJIEMCTBUE B MAacCOBOM KOMMYHHMKAIIMU MIPAET BAXKHYIO
poisb. [lokaxkute, 4TO pUTya]d BO3HUKAET HA OCHOBE OIPEACIEHHOTO COLUAIBHO 3HAYUMOTO
nercteus. Ha mpumepe puTyanoB Bamero By3a, ropoja ONPENEIUTe T€ KOMMYHUKATHBHBIC
COOBITHSI, KOTOPBIC TOMYYWIH PHUTYAIbHBIN cTaTyc. SIBISIOTCS M PHUTYalbl UKIAYECKUMU?
KakoBa KOMMyHUKaTHUBHAsI TOHAIBHOCTh U CUMBOJINYECKASI HATPYKEHHOCTh PUTYAJIOB?

3aganue 9. Puryansl urparoT OONBIIYIO POJIh B MEXKIMYHOCTHOM B3aMMOJICHCTBHH Kak
croco0 0003HAaYCHUs TPAHUI] B3aUMOACHCTBHUA, Kak ¢opMa TOIIEPKKH WM B3aUMHOTO
OpUSITHS, a TaKXke Kak ¢opMa 3allUTHOrO MoBeneHus. [lpuBenuTe mpuMepsl, MOKA3bIBAIOIINE
pa3Inuus MKy PEIUTHO3HBIM U MEKINYHOCTHBIM PUTYaJIOM.

3apanme 10. [IpencraBbTe cBOM HAOMIOACHUS O TOM, KakuM 0Opa3oM INPOUCXOAUT
coONIOZIeHHEe U BBINOJHEHHWE COIMAIbHO YCTAHOBJIEHHBIX HOPM B paMKaX pUTYyalbHOU
KOMMYHUKAI[UU B TPOCTPAHCTBE YHUBEPCUTETA.

3ananue 11. [Tokaxute Ha KOHKPETHBIX MPUMEPaAX, YTO MPOCTPAHCTBO UTPACT OOJBITYIO
pOJIb B MEXJIMYHOCTHOM B3aUMOJICHCTBUH.

3apanue 12. CtpaTernueckas caMOIPE3CHTAIMS SIBISETCS CHEIU(DUUECKUM CPEICTBOM
BO3ACHCTBUS Ha JroAci. llokaxxkuTe 3TO HA NpUMEpPEe H3BECTHBIX MOJUTHYECKHUX JEATEIICH
(moBeneHUECKNEe TAaKTHKH, pedyeBbie cTpareruu). Bocmonwsyiitech matepuanamu B kH.: O. C.
Hccepc. KoMMyHHKaTUBHBIE CTPATETUU U TAKTUKHM pycckoil peun. — M., 2003; MeTtonbl aHanuza
TEKCTOB MOJUTUYECKUX JIUAEpOB B KH.: [Toyenmos I'. I'. Teopus kommynukanuu. — M., 2001.

3aganume 13. IIpouture pacckas A. I1. YexoBa «ToncTsiii 1 ToHKHIY. [Ipoananusupyiite
B3aUMOJICVICTBUE MEKY F€POSIMH C TOUKH 3PEHUS YPOBHEW MEXKIMUYHOCTHOTO B3aMOJECHCTBHS,
UCTIONIb3YEMBIX BepOaTbHBIX U HEBEPOATHHBIX CPEACTB O(DOPMIICHUS 3aHATON TePOSIMH TTO3UIIHH.
Co0r01a10T JTM IEPCOHAXKHU OTIPEICTICHHBIC PUTYaITBI?

Ha Bok3ane HwukonaeBCKOW KEJIE3HOW MIOPOTH BCTPETWIHCH JBE NPUATENA: OJUH
TOJICTBIN, IPYroi TOHKUH. TOJCTHIN TOIBKO YTO MOOOEAAT Ha BOK3aJle, U TyObI €ro, MOJACPHYTHIC
MaciioM, JIOCHHJIUCh, KaK creble BUIIHU. [laxino oT Hero xepecom u QuepaopanyxkeM. TOHKHIMA
K€ TOJIBKO YTO BBIIIET U3 BaroHa M ObUI HaBBIOYEH YEMOJAHAMHU, y3JaMH U KapToHkamH. [Taxio
OT HEero BETYMHOW M KOo(eiHOH rymei. 3-3a ero cnuHbl BRITIIAABIBANA XyIEHbKas JKEHIINHA C
JUTMHHBIM MOJ00POJKOM — €T0 ’K€Ha, U BHICOKUI TMMHA3UCT C MPULTYPEHHBIM T7Ia30M — €T0 ChIH.

— I[Mopupwuii! — BOCKIMKHYI TOJICTBIN, YBUAEB TOHKOTO.

— Tw1 111 310? [N'ONyOumK Mo¥! CKOJIBKO 3UM, CKOJIBKO JIEeT!

— batromku! — nzymmiics Toukuit. — Muma! JIpyr nercrsa! Otkyzna Tb1 B3siics?

[Ipustenu TpoekpatHo 00J100bI3aIHCh U YCTPEMUIN OpYT Ha JIpyra riasa, IOJHbIE CIIE3.
O6a 6bUTH TPUATHO OLIETIOMIICHBI.

— Muubiiif Moii! — Hauan TOHKUHM Tocse T0ObI3aHusl.

— Bort He oxupnan! Bor cropnpus! Hy, na norsau xxe Ha MEHSI XOpOLIEHBKO!

Takoi e kpacaBer, kak ¥ Obu1! Takoit xe AymoHOK W meroias! Ax Tel, rociogu! Hy,
yto ke Thi? borar?, XKenar? S yxe ’xeHar, Kak BUIUIIb...OTO BOT Mos xeHa, Jlyu3a,
ypoxaceHHas Banmeno6ax... moTepanka... A 3To cblH MO#, Hadanaum, ydeHUK TpeTbero Kiacca.

Oto, Hadans, apyr moero aerctBa! B rumuazuu Bmecte yumnucsk! Hadanamn HemHoro
MOAYMaJ U CHSUI IIAMKY.

— B rumHa3zuu BMecTe ydmimnch! — mpo1oKan TOHKUIA.
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— [Momuume, kak Te0s npazamwm? Tebs apasHwmm ['epocTpaTom 3a TO, YTO ThI Ka3eHHYIO
KHIKKY TalMpOCKOM Mpoker, a MeHs D(uaibToM 3a TO, YTO s A0eIHUYATh JTIOOMI. X0-XO...
Hetemu Obutnl He 6otics, Hadans! [Togoiinu k Hemy mobamxke... A 3To Mosl )KeHa, YPOKIeHHAS
Banneno6ax... morepanka. Hadanann HEeMHOTO 1olyMai U CIPSATAIICS 32 CIIMHY OTLA.

— Hy, kak xwuBewb, Apyr? — COPOCHI TOJICTbIA, BOCTOPKEHHO TJISIAS Ha Jpyra. —
Cayxums rae? Jlocnyxuncs?

— Cnyxy, munbiii Moi! Komnaxckum aceccopoM yxe BTOpoil ro u CTaHHCIIaBa UMEIO.
JXanoBanbe miaoxoe... Hy, 1a 6or ¢ HuM! JKeHa ypoKH My3bIKH JaeT, sl IOPTCUTAPBI IPUBATHO U3
nepea jaenar. Ornuunbie moptcurapel! [To py0:aio 3a mTyKy npojaro.

Ecnu kto 6eper necsath mTyk U Oosiee, TOMy, IOHUMAeIb, ycrynka. [Ipobasisemcs koe-
kak. Ciy>kui1, 3Haellb, B JIeIapTaMEHTe, a TEIephb CI0a NEPEBEACH CTOJOHAYATBHUKOM 10 TOMY
e BEJIOMCTBY... 31ech Oyny ciayxuthb. Hy, a Tel kak? Hebochb yxe crarckuii? A?

— Her, MunbIii MO, MOJHUMAM ITOBEIIIE, — CKa3aJl TOJICTHIM.

— 51 yke 10 TaltHOrO NOCIYKUIICS... [[BE 3BE3/1bI UMEIO.

Toukwuil BOpyr noOienHeN, OKaMeHel, HO CKOPO JIMII0 €r0 UCKPUBHIIOCH BO BCE CTOPOHBI
mIMpoYaiei ynbIOKOH; Ka3aloch, YTO OT JHUIA M IJa3 €ro MOCHIMaIuch UCKpbl. Cam OH
ChEeXUJICS, cropomics, cysuics.. Ero uemonmanel, y37abl U KapTUHKH CHEXKHUIHCH,
HOMOPIIMIIUCE... JIMTMHHBIA TOAO0POIOK KEHBI cTajd emle JunHHee, HadaHBui BHITAHYNCS BO
GpyYHT U 3aCTETHYJ BCE MYTOBKU CBOETO MYHAMPA...

— 51, Bamie npeBoCXoAUTENLCTBO... OueHb mpusATHO-c! [Ipyr, MO>KHO CKa3aTb, JETCTBA U
BJIPYT BBIIUIA B TAKHE BEIbMOXKHU-C! XHU-XU-C.

— Hy, nonHo! — momMopIuics TOJACTHIN.

— Jlns gero 3ToT ToH? MBI ¢ TOOOH IpY3hs AETCTBA — U K UeMY TYT 3TO YHHOIIOYHTAHHE!

— Ilomunyiite... UTo BBI-C... — 3axXUXWUKaJ TOHKHH, eme Oojee CHEKUBASCh. —
MunocTiBOo€ BHUMaHKE Balllero MPeBOCXOACTBA... BPOJE KaK Obl dKUBUTEJIBHOM BJIar... 9T0 BOT,
Ballleé IMPEBOCXOAUTENHCTBO, ChIH Mo Hadanawmin... sxena Jlymsa, mioTepaHka, HEKOTOPHIM
o0Opazom...

Toncteiii XxoTen 6bII0 BO3PA3UTh YTO-TO, HO HA JIMIIE Y TOHKOTO ObLTIO HAITUCAHO CTOJIBKO
0J1aroroBeHusl, CIaJ0CTH U MOYTHTENbHOM KHUCIOTHI, YTO TaWHOTO COBETHUKA CTOIIHUIO. OH
OTBEPHYJICS OT TOHKOT'O U ITOKaJ EMY Ha IPOILAHBE PYKY.

ToHkHI MOXaJl TpU Najibla, MOKIOHUIICS BCEM TYJIOBUIIEM M 3aXUXUKaJl, KAK KUTAell:
«Xu-xu-xu». XKena ynpionynace. Hadanann mapkayn Horod u ypoHms ¢ypaxky. Bee Tpoe
OB MPUSATHO OIIETOMJICHBI.

2. ChopmynupyiTe mepedrciIeHHbIe HUKE TEMbI TAKUM 00pa30M, 4TOOBI OHH MOOYXKTaTH
cobeceTHUKA K UX TIPOOIEMHOMY 00CYXICHUIO:

* BBeJICHHE BCEOOINEro TUIATHOTO O0yUYEHUS B BY3€;

* paboTa TOpOJICKOTO TPaHCIIOPTA.

3ananmne 14. YOexneHue IIMPOKO MCIOIB3YETCS KaK METOJ PEeYeBOro BO3JCHCTBUS B
MEXKJIMYHOCTHOW, BHYTPUTPYIIIOBOM M MAacCOBOM KOMMYHHUKalMHU. CyliecTByeT psii YCJIOBHIA,
CIOCOOCTBYIOIIMX BO3ICUCTBUIO METOAOM YOSXKICHHS, B YacCTHOCTH, KOMMYHHKATHBHAs
KOMIIETEHTHOCTh yOexaaroniero; BHYLIEHUE  JIOBEpHS, KOTOpOe onpenenseTcs
npodeCCHOHATBHON KOMIIETEHTHOCTBIO TOBOPSIIETO; CChUIKAa Ha JIMYHBIM ONBIT APYIHX Kak
HaIISIIHOE J10KAa3aTeIbCTBO; MCIOJIb30BAHUE B PEUYM CPABHEHUN, KOHTPACTOB U AHAJIOTHM, YTO
co3maeT y azapecara IEpPCHEKTUBY M paccyxiaeHud. Omnpenennure, Kakue YCIOBUS
CrocoOCTBOBAJIM 3HAMEHUTOMY pycckomy aaBokaTy @. H. [IneBako, ucnonab30BaBIIeMY TaKTUKY
YTPUPOBaHUSA, YOSIUTH Cyll B HSBHHOBHOCTH IMOA3AIIUTHON CTapYIIKH, YKpaBIIEH YallHHUK:

MHoro 0Oen, MHOTO HCIBITAHWW TPHUILIOCH MpeTeprneTh Poccum 3a ee Oonblne dyem
TBICSYEIICTHEE CYyIIeCTBOBaHME. <... >/[ByHaecaTh A3bIKOB OOPYIIMINCH HE Hee, B3sTH MOCKBY.
Bce BoiTepriena, Bce npeononeno Poccus, TOJNbKO Kperia U pocia oT ucnbiTanuil. Ho teneps,
tenepb... Crapynika ykpaia cTapblii YailHMK LIEHOK B TpuALATh Komeek. Jtoro Poccus yx,
KOHEYHO, HE BBIICPKHT, OT ITOTO OHA MOTHOHET 6€3BO3BPATHO.
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3ananue 15. [laiite kiaccuukanuo KOMITAMEHTOB U MOKaKUTE MOCIEI0BATEILHOCTh
XOIOB B PEUeBOM TAaKTUKE KOMIUIMMEHTa, omwupasck Ha pabdory O. C. Hccepe
«KoMMyHUKAaTUBHBIE CTpaTeTMd U TAaKTUKU pPyccKoil peum». [louemy KOMIUIMMEHT [enaer
obmmenue 6onee 3pexkTuBHBIM, yeM ockopOnenus u u3nesku? Ilpas mu bynat Okymkasa, koraa
MPU3BIBACT:

«J/laBaiiTe rOBOPUTH APYT APYTY KOMIZTUMEHTBI»?

3apanue 16. Onmpascy Ha Teoputo A. Mo, 0OBSICHUTE, MTOYEMY COJIepKaHUE, CI0Ba
HEKOTOPBIX OINEPHBIX apuil TPYAHO MOHATH HEMOATOTOBJICHHOMY 3pUTENI0. Bcrmomuure, 4to
MOJTOTOBJICHHBIIN 3pUTENb J1aXKe HANEeBAET UX BCIE 38 aKTEPOM.

3aganue 17. IlpoananusupyiiTe pedb KaHOuAaTa B JENyTaThl, HaledyaTaHHYIO B
MPeIBBIOOPHON JTMCTOBKE, U apryMEHTUPOBAHHO OIICHUTE €€ KOMMYHUKATHBHYIO JOCTYMHOCThH
JUTSL YUTATENS CO cpenHuM obpa3zoBanuemM. OOpaTuTe BHUMAHHUE HA TO, YTO TEKCTOBBIN PEaKTOp
MSWord aBTOMaTH4ecKH OLIEHHWBAET JOCTYIMHOCTh CO3JAHHOTO TEKCTa KaK «UUTAOETbHOCTH)
(readability), opueHTHPYSCH HA yPOBEHb O0YYECHHOCTH YUTATEIIS.

3apanue 18. DddexktuBHocTs peun, no MHeHuio HO.B. PoxnmecTtBeHCKOTO,
o0ecrieynBaeTcsi TAKUMH CBOMCTBaMH, KaKk HOBH3HA MH(OpMAIMH, YMECTHOCTh MH(POPMALIUN U
MpaBWIBHOCTH peur. CoryiacHbl JIU BBl C 3TUM Te3ucom? IlpuBeanute n0BOIBI B MOJIb3Yy CBOMX
JI0Ka3aTeNbCTB.

3ananme 19. [IpokomMMeHTHpPYHTE TOUKY 3peHUs KaHaACcKoro yueHoro I'.M. Mak-JItosHB
(McLUHAN, Herbert Marshall), cornacuo xotopoit The medium is the message («cpencrtso u
ecTh cooOmieHue»). UTto, Ha Baml B3TJISAI, BaXKHEE — COACPIKAHWE COOOIICHHUS WM CPEICTBO
nepenayn coodmenus (andasur, npecca, saekTponnsie CMUN)?

3apanue 20. OOpaTuTech K caity www.uznaiprezidenta.ru. BelsicHUTE, Kak MOJTHOCTHIO
Ha3bIBae€TCsl CalT, KakoBa ero 1IeneBas ayauTopusa. I[lo KakoMy MpU3HAKy MOXKHO
KJIacCU(PUITMPOBaTh ATOT THN KOMMYHHUKamuu? B dem cocTouT 3amada caiita — pa3bsCHEHUE
ayIUTOPUU €€ TpaB M OOS3aHHOCTEH WM MpormaraHaa JTUYHOCTH mpesuaeHta? Haszosure
pazzaensl U oapasnensl caiita. Kakue Bepcuu caiTa MpeacTaBleHbl U 4eM OHU oTindarotes? C
KaKOM IeJTbI0 Ha CaliTe MCIIOIh30BaHbI IEPEIOBBIC TEXHOIOTHH (HampuMep, (hidi-aHumarws)?

3apmanue 21. Cpeam OCHOBHBIX MPUYHMH, CO3JAIONIUX Oapbep MPU KOMMYHHUKAIUH,
Ha3bIBAIOT:

* HETOYHOCTh BbICKA3bIBAHUS;

* HEYMECTHOE MCIOJIb30BaHNE TPO(ECCHOHATLHBIX TEPMUHOB;

* HECOBEPILIEHCTBO NMEPEKOANPOBAHUS MBICIIEH B CIIOBA;

* ype3aMepHOe UCTIOIB30BaHNE MHOCTPAHHBIX CJIOB;

* HEBEPHOE MCTOJIKOBaHNE HAMEpPEHUI coOeCceIHNKa,

* HETMOJIHOE HH(POPMUPOBAHUE TAPTHEPA;

* OBICTPBIN TEMIT U3JIOKEHUS HH(DOPMAITNH;

* HETOJIHAsl KOHLIEHTpAIMsl BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HEa/IeKBAaTHbIC HHTOHAIIMHN, MUMHUKA U KECThI, HE COBIAJAIOLINE CO CIIOBAMU;

* HaJIM4K€ CMBICIIOBBIX Pa3phIBOB U CKAYKOB MBICIIH.

C kakuMu u3 3THX (PAKTOPOB CTAIKHBACTECh BBI, BBHICTYIAs B POJHM TOMydYaTENs WA
otnpaBuTensi coodmenus? [losicHuTe cBOW OTBET, UCIONB3Ysl KOHKPETHBIE TPUMEPHI U3 Balllel
peYeBOl IPAKTUKH.

3ananue 22. [Icuxonoramu 10Ka3aHO, YTO PA3roBOP HA MOBBIMICHHBIX TOHAX OJIOKHPYET
MOHUMaHWe, TOTOMY YTO BHUMAHHE ajJipecaTa, Ha KOTOPOTO HAaIpaBJIeH MOTOK BO3MYIIEHHBIX
CJIOB, KOHLIGHTPUPYETCS HE Ha CMbICIIE OOBSCHEHUS, @ HA OTHOIICHUU TOBOPSALIETO K MapTHEPY.
OTBNEKAIOT OT COJIEPKAHUSI PEUH TOBOPSIIETO MPAKTUUYECKH BCE HEPEUEBBIEC MPOSBICHUS rOJI0Ca
(=Imy™m): XMXUKaHbE, XHbIKAHbE, IIETOT, KPUK, 3€BOTA, Xe3UTauus. J(oKakute MpaBOTYy 3TOMH
TOYKH 3PEHUS UK OTIPOBEPTHUTE €€.
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3apanme  23. OOparutech Kk  pasgeny  IIpesumeHTckmii  ypok  caiita
www.uznaiorezidenta.ru. OObsCHUTE, Kak 00pa30BaTENbHBIA ClEHAPUIl aKTUBU3HPYET paboTy
pebeHKa-1oIb30BaTEIIs.

3ananmne 24. IloscuHute, kakuM oOpa3oM cueHapuu paszzaena Vctopus BiacTu caifta
www.ii7jiaiprezidenta.ru y4uThIBalOT BO3pACT ayIUTOPUH (MJIaAmIMe / cTapuine mKoJIbHUKH). C
KAaKOW IEJIbI0 HCIIOJIB3YIOTCS BHUPTyalbHbIE NEPCOHAXKH, OMOTAIOIIME MYTEIIECTBOBATH IIO
cairy?

3apanme 25. Ilpocnymaiite W 3anumuTe OAHY W3 Tele/paauonepenad, HUIYIIMX B
npsimom 3¢upe. [Ipoananusupyiite; kakue (GakTOpbl SIBUIUCH MOMEXOM B KOMMYHHKAIIUU
KYpHAJIHMCTA M ayIUTOPHH, KaK OCYILECTBIISIIaCh 00paTHas CBSI3b.

3apnanue 26. [IpokOMMEHTHpPYHTE CIEAYIONUIYI0O CHUTyaluio oOMeHa uHpopMmaiend u
00BSICHUTE, TOUYEMY OTIIPABICHHOE 3aKOJUPOBAHHOE COOOIIEHHE HE IOCTUTIIO LIEJIH a/IpECaHTa.

Korna nmepcunckuit mape Hapwuii [ Bropres B Ckuduto B 512 1. 10 H. 3., OH MOJTYYHIT OT
cku¢oB cTpaHHoe coobuienne. Ha kKycke Koku ObLTH M300paske€Hbl MBIIIb, JIATYIIKE, ITHLA U
cemb crpen. [Topasmeiuiss, Japuii oOpaTtmics k cBouM BonHaM: «CKH(BI TUITYT HAM, YTO OHU
obnamarot 3Toi 3emiield (MbIb) U pekeMu (Jiarymka). Ho oHu xoTenu Obl yneTeTh (NTUIA) OT
MOIIK TepcuacKoil apmuu. [1o3TOMYy OHU XOTAT HaM CIAThCs, TaK Kak 0osTCA MCIpoOOBaTh HE
CBOEH ILIKype Halle OpyXue (CTPEIIbI)».

B Ty ke HOuYb Cku(]BI Hamaau Ha TMepca U HarojoBy pazomnu ux. Ilocime 31Ol OGUTBBI
Japuil y3Han no/uIMHHBIA cMbICH Tocianust: «llepchl, eciin abl He CIIOCOOHBI MPEBPATHTHCS B
NTHUI] U yJIETeTh, €CIU BBl HE MOXKETE CTaTh MOJIEBBIMH MBIIIAMH M CXOPOHUTHCS B 3€MIIE MIIU
€CIIM BBl HE yCIIeeTe HAJIeTh JIATYIIAYbl0 KOXKY M CIPSATAThCs B 0OJIOTE, BBl OyAeTe MOpaskeHbI
Hamumu crperamuy (Llut. mo. 3ankoBckuit 2000, 489).

OcHoBHas1 iuTEpaTypa

1. epessukuH, E. B. JlenoBoe obimienue [IneKTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuit dhenepaibHbIid
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peuyeBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbublii ynusepeuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsieMsl, pekoMeHnaanuu / O. JluaueBckuit; mox pen. E.
[TayToBa. — D1eKTpOH. TEKCTOBbIEe NaHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JonoHuUTe/ILHAS IUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm sddexTuBHOrO mMyTH
[DnexTpoHHBbIii pecype]: yuebHoe nocobue / E. H. benas. — DneKTpoH. TEKCTOBbIE JaHHBIC. —
Omck: Omckuii rocynapctBeHHbld yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccmonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc:
yuebHoe nocobue it O6akanaBpo / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHUKAIUs [ DIEKTPOHHBIN pecypc|: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aenoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTPOH. TEKCTOBbIE MIaHHBIC. —



128

Crasponionb: CeBepo-Kaskasckuit dhenepanbubiii yausepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTuka u paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3maHoBckast. — DneKTpoH.
tekcToBble nanHbie. — CII16.: Cankrt-IleTepOyprckuii rocy1apcTBEHHBIN HHCTUTYT TICUXOJIOTHH U
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DNEeKTpoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekctoBele AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronuyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3alld U IPOBEIECHUIO
camocTosiTeNnbHOU paboThl mo aucuuiuinHe «lIpakTrka npodeccnoHanTbHOH KOMMYHHUKAIIMHM Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroauueckrue yKazaHWs 1O BBITIOJHEHUIO MPAKTUYECKUX pabOT MO IUCIUTUIHHE
«[IpakTuka npodeccCHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTyeckoe 3ansaTue 17.
Oco0eHHoCTH MYyOJUYHOT0 BHICTYILICHUSA
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrereHimu YK-4.
B pezynomame u3zyuenusn memut cmyoenm 0019CEH:
3namo:
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- OCOOEHHOCTH YCTHOM ¥ TIMCBMEHHOM pPEYM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U TPABUILHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBl TEKCTOB, MPHEMbl TpaHCPOpPMAIMM W HHTEPHpPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTAIINH;

- o0Omre mpaBuiIa OPOPMIICHHS JIETOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJICHUSA JCTIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE ISl OCYLIECTBICHUS
YCIICIIHOM /1e7I0BOM KOMMYHUKALlMM B YCTHOW M MUCBMEHHOM (PopMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii @denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- IOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTy4aeMyl0 WH(POPMAIUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTMYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MIPABUIBHO CTPOUTH YCTHYIO U MMUCHMEHHYIO Pedb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0mofaTth OOHICTIPUHATHIE TpaBUia PEUYEBOrO IOBEIEHUS, COBEPIIECHCTBOBATH
YPOBEHb COOCTBEHHOH peueBO KyJIbTYpHI B I€T0BOI cepe;

- COCTaBIIATh PAa3IMYHBIC BUJIBI IEIIOBOM IOKYMEHTALIUN;

- 0(OpPMIIATH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABUJIAMH UX COCTABJICHUS;

- BECTU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BUIBI PEUCBOM JIEATEIBHOCTU B LEJSX OCYLICCTBICHHS
YCHEIIHOW JIEeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepanuu U ”HOCTPaHHOM(BIX ) sI3BbIKE(aX ).

Bnaoems:

- HABBIKAMU PEYEBON KYJIBTYphI;, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBbIKAMHM NIPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHUYECKH
BEPHO, apT'yMEHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTDH YCTHYIO U MMMCbMEHHYIO Peyb;

- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMU COCTABJICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAIIUH;

- 00MMHU IpaBUIaMu 0(h)OPMIICHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JI0BOI MEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB pPEUYEBOl JAEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS YCHEIIHOW NEeJIOBOH KOMMYHHMKAIMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJIapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) A3bIKe(ax).

@opmupyemovie  komnemenyuu: YK-4 (CnocoGeH  OCYIIECTBISATH  JICJIIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M NMHUCHbMEHHOW (hopMax Ha roCyIapCTBEHHOM si3bike Poccuiickoii
Denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAWMBIM M BCEOOIIMM YCJIOBHEM
KHU3HEICATCIIbHOCTH 4YelloBeKa W OJHOM M3 (yHOAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acThb:

VYcrHas myOnuyHas pedb pacCMaTpUBACTCd KaK CaMOCTOSATENbHOE (DYHKIIMOHAIBHO-

CTHJIEBOE 00pa30BaHME, MMOCKOJIbKY, C OJJHOM CTOPOHBI, B €€ TEeKCTaX OCYIIECTBIISIETCS PEUYeBOE
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00IIIeHre B YCIIOBUSIX TPYINIIOBOM KOMMYHHUKAIIMH, C IPYTOH, — TEKCTBl YCTHOUM MyOJUYHON peun
HE YUTAIOTCS, a IPOU3HOCATCS U OKOHYATENIBHO CO3JAI0TCS B IIPOLIECCE TPOU3HECEHMS.

Camoil pacipoCTpaHEHHOW CTPYKTYPOU peUH SIBISIETCS CTPYKTYpa, COCTOSIIIAs U3
BCTYIUICHUS], OCHOBHOM YacTH M 3aKJIIOUCHHUSI.

KoMmmo3unus BeICTYIIIEHUSI MEHSETCS] B 3aBUCUMOCTHU OT TE€MBI, 1[EJIH, COCTaBa
ayauropuu. CyIecTByIOT 0011e MPUHIMIBI IOCTPOEHUsI BBICTYIIJIEHUA:

® NPUHLMI MOCIEA0BATEJIBLHOCTH — KaXK/asl MOCIEYIOIIast MbIC/Ib JJOJKHA BBHITEKATh
W3 IpEeAbIIYIICH;

® NPUHIMI YCUJIeHHUS — YOIUTEeNLHOCTh U JOKAa3aTeIbHOCTh JIOJDKHBI HAPACTaTh
MOCTENEHHO (CaMblil CHIIBHBIN TOBOJ MPUOEPEraoT K KOHILY);

® NPUHUMII OPraHUYECKOr0 eJUHCTBA — OpraHu3alis MaTepuaia J0HKHA
COOTBETCTBOBATh HAMEPEHUIO OpaTOpa U caMOMy MaTepuaiy;

® NPUHIMI YKOHOMMU — YMEHHE OCTUTATh MIOCTABICHHOH IIe]Ti HanboJiee MPOCThIM,
palroHAIBLHBIM CTIOCOOOM.

YroObl peub ObLIAa MOCIEIOBATENBHON U CTPOMHOM, HEOOXOAUMO COCTaBUTH IutaH. [lnan
JieaeT TMepexo] OT OJHOM 4YacTh K JApYyrol IUIaBHBIM, TO3BOJISIET H30eXaTh JIUIIHETO,
3allyTaHHOCTH, OTXOAa OT TeMbl. [lmaHbl AendTcs Ha NMPOCThIE U CJA0XKHBIE, a TAaKXKE Ha
MIPEBAPUTEIIbHBIN, pA00YNil 1 OCHOBHOM.

Bonpocsl u 3aganus:
Bonpocekl, BBIHOCHMbBIE HA 00CYKIeHHe

1. Tunbl (BUABI) MyOTMYHBIX BBICTYIIJICHUH.

2. CrpykTypa myOIMYHOrO BBICTYIIJICHHUS.

3. OTnuyuTeNbHBIE YEPThI AKaJAEMUYECKOTO BBICTYIICHUS.

4. OTnuuuTeNnbHBIC YePTHI CY1€0HOTO BBICTYIIIICHHUS.

5. OTnUYuTENbHBIE YEPThI COLUATBHO-TIOJUTHYECKOTO BBICTYIICHUS.

6. OTnu4uTeNbHBIC YEPTHI COLIMATILHO-OBITOBOTO BBICTYIIIICHHS.

7. Oranbl MOATOTOBKH U MPOBEAEHUS MYOJIUYHOTO BBHICTYIIIICHUS.

8. TpeboBanue K peyn.

0. CrocoObI TOTUYECKOTO CTPYKTYPUPOBAHUS ITYOJIMUYHON PEUH.

10.  Ilpuemsl peueBOii UMIPOBU3ALINH.

1. @urypsl peyd, IMOMOTAIoIINEe AOCTHYh HKCIPECCUMBHOCTH W JUHAMHUYHOCTH
BBICKA3bIBaHUSI.

12. ®akTopsl, Memaromue 3PGEeKTHBHON peyn.

13. IloBeneHne BO BpeMs BBICTYILIIEHMSL.

14. CniocoObI B3aUMOJICHCTBUS OpaTopa C ayTuTOPHUEH.

OCHOBHBIMU ~ HEIOCTAaTKAMH  KOMIIO3UIMU  SIBJISIIOTCS ~ HApYILIEHUE  JIOTHYECKOM
MOCNIEZIOBATEIbHOCTH B H3JIOKEHMHM  Marepuaia, TNeperpy3kd TEeKCTa  JIOTUYECKUMU
pPacCyXICHHUSIMH, OTCYTCTBHE JTOKA3aTEIbHOCTH, OOJBIIOE KOJIUYECTBO 3aTPOHYTHIX BOIPOCOB.
JInsi OCHOBHOM 4acTH BaXHO COXPAHUTh JIOTUYECKYIO MOCJIEA0BATEILHOCTh U CTPOMHOCTH B
U3JI0KEHUU MaTepHalia.

Cyl1ecTBYIOT pa3IMyHbIe METO/IbI MMPENOIHECEHUSI MaTepraia: UHIYKTUBHBIN METOA — OT
YacTHOTO K o0meMy. J[eTyKTUBHBIA METOJ — OT OOImero Kk yacTHoMy. MeTod aHAJOTHH —
COTIOCTAaBJICHUE PA3JIMYHBIX SBJIEHUH, (AKTOB, COOBITUH C TEM, 4YTO XOpPOIIO H3BECTHO
CIyLIATENI0; KOHUEHTPU4YeCKHil MeTOJ — pACIOJOKEHHE Marepuajga BOKPYr TJIaBHOU
poOJIEMBI, TTOTHUMAEMOM OpaTOpOM (B €ro peur MPHUCYTCTBYET IIEHTpaJIbHAS TTpobieMa U KpyT
Oosee yaCTHBIX MPOOJIEM, KOTOPhIE PACCMATPUBAIOTCS B CBSI3U C LIEHTPAILHON); CTYNeHYAThI|
MeTOoJ — IOCJIEeOBAaTeIbHOE H3JI0KEHUE OJHOTO BOIpOca 3a APYruM, Oe3 BO3BpallleHUs K
NpeAbIAYIIEMY; HCTOPUYECKHI MeTOJ — WU3J0XKEHHE Marepuasa B XPOHOJOTMYECKOU
MOCIIEI0BATEIHHOCTH.

KoMno3numsi my0JM4YHOro BBICTYIVIEHUSI — He 3acThiBIIAs popMa, OHA MOJAYMHEHA
3aKO0HaAM 4YeJI0BeYeCKOM KM3HU M MOKET OLITL CBOOOTHOM.

Korga Tekct BBICTYIJIEHHS MOATOTOBIICH, HEOOXOAUMO TMPOYUTATH pedb BCIYX,
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oOpailiass BHUMaHHE Ha JUKIMIO, MPOU3HOIIEHUE TEMIT pedyH, TPOMKOCTh rosoca. [lpu urenuun
BCJIYX BBISIBIISIFOTCSI paHee HE 3aMEUeHHBbIC HEJOYEThl BHICTYIUICHHS M BhICTymarolero. Jlrodas
peub 10/:KHA OBITH IPOM3HeCeHa.

IloBeneHue BO BpeMsi BHICTYILJICHUSI.

Cnoco0OnI B3aUMOJIelicTBHSA C ayzu»lTopnel“a22
l'oBopwuTe BBIpA3UTENHHO: TJIABHASI MBICIIb JTOJKHA BBIACTSATHCS U 3aIIOMHHATHCA.
MBICTb MOXKET BBIIENATHCSA MOBTOPEHUEM, HHTOHAIIMOHHBIM MTOIYEPKUBAHUEM, BOIIPOCAMH
K caMoMy cebe, HaKOHeIl, €¢ aHOHCHPOBAHUEM B HavaJie BBICTYILICHUS.
3. Bce, 4TO HE OTHOCHUTCS K TJIABHOW MBICIIb, TOJDKHO OBITH MO0 OTOPOIIIEHO, JIMOO YBSI3aHO C

HEW.

4. B03MO0XXHO, OJJTHaKO, OTBJICYEHHE OT IIIaBHOW MBICIH B IIEJIAX pa3psIKd BHUMAHUS, CHITUS
HATPSDKEHUS, C 00513aTEIbHBIM BO3BPAIICHUEM K TTIABHOMY.
['oBopuTe n3006pasuTenpHO. Peub moimKkHa OBITH HATTISIAHOW U TOXOYUBOM.

6. M300pa3uTeNnbHOCTH PEUH CYIIECTBEHHO BO3PACTET, €CIIM BBl OYJETEe BO3BPAIIATHCS K yKE
BbIOpaHHBIM ITPUMEpPaM U 0COOEHHO Pa3BEPHYTHIM CPAaBHEHUEM Ha MPOTSKEHUU BCETO
BBICTYIUICHHUSI.

7. T'oBopHTE YMECTHO, T.€. ODUCHTUPYSCh HA JAHHYIO ayIUTOPUIO. Y MECTHOCTH MIPEAIIOIaracT
00paTHYIO CBS3b C AyAUTOPUECH: PETYIUPYHUTE TEMIT PEUH, TPOMKOCTD U JaKe 00BEM,
3aBHCUMOCTH OT MIOBEJICHUS ayJUTOPHH.

8. IlomHHUTE O TPEOOBAHUSX K AUKIUH.

3amaHus 4 BONpPocCkI 1 popMUpoOBaHMS
U KOHTPOJISl BJIaJeHus] KOMIeTeHIUSIMHI

3apanme 1. Omnpenenure, Kakue CTUIMCTUYECKHME IIPUEMBI MCIOJb30BaHbl B
IIPUBEICHHBIX OTPBIBKAX. >

1. Xouyercst OT4epKHYTh, YTO MBI HE MOKEM HU JaBaTh B KPEIUT, HU pa3fapuBaTh CBOU
Hezipa. 3emusd NPUHAUIEKUT He HaMm. Hamm BHyku M mpaBHykM crpocar Hac: "Kak Bbl €ro
pacnopaauinck? [loueMy o Hac He mogymanu?"

2. Huxto He naer 3aJaHuii, HUKOTO HE TMOHyKaloT. KoMy NeHbrHM HYXKHBI, TOT caM
OpraHM3yeT [el0 IO COBeCTH. [IpOAyKLHIO BBIMYCKAaeT YHUCTYIO, CIEHHUaIbHO OTOOpaHHYIO,
TaKylo, 4To0bI pajoBana ria3. [IpuBe3nu — u cpasy HeTy ee.

3. HoBas cutyarusi CTaBUT HOBBIE 3aJa4M IEpe]] TeOoJIOTHEH M pa3BEKOM, N0ObIUeH U
nepepaboTkoit ceipbs. [IpoGoBamu meTon moa3zeMHOro ropeHus. [IpoGoBanu HCIONB30BATH
aBUAJBUTATENH, CHATHIE ¢ camoseToB. [locTpounu gopory Ha OuTyMe, BHIHYTOM U3 TTyOHHBI.

3aganue 2. [IpounTaiiTe TEKCT BOOAYIICBISIFOIIETO BBICTYIUICHHS MpE3UIeHTa KiryOa
OoJIeBIMKOB TIepea GyTO0IBHON KOMAaH/IOM.

Umax, 3aempa mol uepaem co «Cnapmaxomy». Omo eadchevwiuil 0151 HAC Mam4, Om
KOMOpOo2o 60 MHO20M OyOem 3asucems MypHUpHas cyovba Hauwel Komanowl. « Cnapmaxy» Haoo
cmamv 4eMnuoHoM, Ham — ocmambvcs 6 evicutel auze. «Cnapmaky — 2po3Has KOMAaHoQ,
Oelicmeyrowuil ueMnuon u audep nepseHcmea. Ho paszee smo oaem nam cecooms nosoo ee
bosmuca? «Cnapmaky npoucpwléan 6onee ciabbiM KOMAHOAM, KOMOpble NOCmasuiu cebe yeisb
e2o obvicpams. Mol moowce obviepvieanu 6 npouinom eposusiii «Cnapmaky — umo modcem
nomewams Ham coeiams 3mo u 6 amom paz? ¥ Hac ce2o00Hs npeKpacHulil 60eoll cocmas, cniae
ONBIMHBIX 8EMEPAHO8 C NPEKPACHBIMU AMOUYUOIHBIMU MOTIOObIMU DYMOOIUCTNAMU, KOMOPBIM
nopa 2pomKo 3aasume o cebe. Hawu 6onenvuuxku cuumarom, 4mo 3a6mpa O01s 2Mo020 camoe
epems!

Bam eapanmuposana noodepawcka 30 muicau uckpennux 6onenvuyuxos. Bee ounemol Ha
uepy 0asHo npodamnsi. Mol ysepensl, umo y8uOuM NPeKpacHyro uzpy, 8eIUKoNenHblll 3peautyHblil
@dymbon u evl nopadyeme nac pesyrbmamom!

[\ I

e

2 OcHOBBI yGIIMYHBIX BBICTYILICHHIL: porpamma / coct. B.B. Xapuromkus. - TBeps: U3a-o TIY, 2013. - 21 ¢. —
C. 10-13.
2 Jlexapesa JLA. JlenoBoe obienne. - Ilckos, 2012. — 28 c.
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Mpbl 6ce nampuomsl Haweeo 2opoda u Hawel 10oumou komanovl. Hawa noooepoicka
sam obecneyena. [lopadyiime u vl nac! /leno 3a eamu! Mot 1106um éac u nadeemcs Ha eac!

Uto OBl BBl U3MEHWIIM, UCTIPABWIIN B 3TOM BBICTyIIeHHn? CocTaBbTe TUIaH. YTO MOXKHO
no6aBuTh? BHecuTe M3MEHEHUs U POU3HECUTE ITY pedb nepes Gpyrdonuctamu.

3ananue 3. CocTaBbTe MO3PABUTEIBHYIO PeUb B aapec CBOCH JTIOOMMOMN Belr (CyMKH,
0elicO0NKH, TeNeBU30pa, JIIOOMMOT0 Kpecia, MOJIOKOHHUKA, Ha KOTOPOM BbI JIIOOUTE CHIETh B
nepepeiBe, CBOCH MOOMMOW pydkd, (yrOonku u T.4.). [lo3apaBpTe WX ¢ KaKUM-HUOYIb
1001IeeM, IPa3THUKOM.

3ananme 4. /{1 MaHHBIX HUKE BCTABOK HApACTUTE TEKCT, KOTOPBIM COCTaBUT CO
BCTaBKOW OJIHO OpPraHMYecKoe Ienoe. YOeTUTeNbHO MPOM3HECUTE 3TOT TEKCT, MOMHS O
IpaBHUJIax LIEMNU U PaMKH.

- ThI Bce mena, 3TO J1eN10, Tak MOJIH K€, MOTUIAIIN!

- Po)xnmeHHbBIN 1TOMI3aTh J1€TaTh HE MOXKET.

- ¥YM xopomio, a ABa JIy4Ie.

- ¥ cocena KOpoBa C0XJIa — IMYCTAYOK, a MPUSITHO!

- ¥ cocenky B aBOCbKE KapTOIIKa BCerza KpymnHee!

OcHoBHas1 UuTEpaTypa

1. lepessukuH, E. B. JlenoBoe obmieHue [IneKkTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuit dhenepaibHbIid
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peuyeBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE J/IaHHBIC. —
CraBponons: CeBepo-KaBkasckuii ¢enepanbublii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMmeHnaanuu / O. JluaueBckuit; mox pen. E.
[TayroBa. — D1eKTpOH. TEKCTOBbIEC NaHHbIe. — M.: AnbnuHa [Tabnumep, Ansnuna busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI IUTEPATypPa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm sddexTuBHOrO mMyTH
[DnexTpoHHbIi pecype]: yuebnoe nocobue / E. H. benas. — DneKTpoH. TEKCTOBbIE JaHHBIC. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITHUKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue it O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [1u Dp Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTuka aemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocooue / E. A. TlonomapeBa, M. A. CeHiornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspenieHre COUanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypce] / O.
N. Aunpeesa, f. C. Bacunbea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble qaHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
companpHOM paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
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nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHUs JUIsI OOYYalOUIMXCS IO OpraHU3ald U IPOBEICHUIO
caMoCTOSTeNbHOM paboTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALMK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko J1.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckrue yKazaHUs MO BBIIOJHEHUIO MPAKTUYECKHX paboOT MO JHCHUIUIMHE
«[IpakTka nmpodeccuoHaIbHOW KOMMYHUKALMU Ha PYcCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosb, CKOY, 2021. - 145 c. (pykonucs).

IMpakTuyeckoe 3ansaTue 18.
Tema 18. MeKKyJIbTYpHAasi KOMMYHHKALHMSA
Henw 3anamusn: hGopmupoBanue y oOyqaronuxcst kommnerenuuun Y K-4.
B pezynomame uszyuenusn memut cmyoenm 0019CeH:
3namp:
- OCOOCHHOCTM YCTHOW W THMCbMEHHOW pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIUH;
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- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM W HHTEPHpPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM IOKYMEHTAIIHH;

- o0Omre mpaBuiIa OPOPMIICHHS JIETOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJICHUA JCTIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE ISl OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALIMUM B YCTHOW M MUCBMEHHOM (OpMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- IOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTYyYaeMyl0 HHPOpPMALUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO M MIUCBMEHHYIO PEyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIIEH U
KAHPOB;

- co0moaaTth OOHIETIPUHATHIE TpaBUia pPEYEBOrO TMOBEIEHHUS, COBEPIIECHCTBOBATH
YPOBEHb COOCTBEHHOM peueBoii KyJIbTYpHI B I€TI0BOI chepe;

- COCTaBIIATh PAa3IMYHBIC BUJIBI IEIIOBOM IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BUBI PEUECBOM JIEATEIBHOCTU B LEJSX OCYLICCTBICHHS
YCHEIIHOW JIeTOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha roCyJapCTBEHHOM
s3pike Poccuiickoit denepaniny 1 HHOCTPAHHOM(BIX ) SI3bIKE(aX ).

Bnaoems:

- HABBIKAMU PEYEBON KYJIBTYphI, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHWJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, apr'yMEHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTDH YCTHYIO U MMMCbMEHHYIO Peyb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAlMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3IMYHBIX BUIOB JAEIOBON JOKYMEHTAIUH;

- 00mMMHU IpaBUIaMu 0(hOPMIICHUS I€TIOBBIX OyMmar;

- HaBBbIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS J1€JI0BOI MEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BAaHMS BCEX BHJIOB pPEUYEBOIl JAEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJIOBOH KOMMYHHMKAIMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) A3bIKe(ax).

@opmupyemvie  komnemenuyuu: YK-4 (CnocoOeH  OCYIIECTBIATH  JICJIOBYIO
KOMMYHHUKAITMI0O B YCTHOM M NMHUChbMEHHOW (hopMax Ha rocyIapCTBEHHOM si3bike Poccuiickoii
Denepanyivi © THOCTPAHHOM(BIX) SI3BIKE(AX)).

Axmyanbhocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAWMBIM M BCEOOIIMM YCIOBHEM
KHU3HEICATCIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:

MexkynpTypHass KOMMYHHKalusi — CBA3b W OOIIEHHE MEXAYy MpeICTaBUTEIIMU
pPa3IUYHBIX KYIbTYp, YTO IMpPENAINoJiaraeT KakK JMYHbIE KOHTAKThI MEXIY JIOAbMH, TaK U
ornocpesioBaHHbe  (OPMBI KOMMYHHUKAalUUMU (TakMue€ Kak MNUCbMEHHOCTh M MaccoBas
KOMMYHHUKAIMs). MeXKyIbTypHasi KOMMYHHKAIUS U3y4aeTcsl Ha MEeXAUCIUIUIMHAPHOM YPOBHE
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U B paMKaX TakuX HayK, Kak KyJIbTYpOJOTHUS, IICUXOJIOTUS, JIMHIBUCTHKA, 3THOJIOTHUS,
AHTPOIIOJIOT U, COIIMOJIOTHS, KaX/1asi U3 KOTOPBIX UMEET CBOU LIENU U CPE/ICTBA.
Bonpocsl u 3aganus:
Bomnpockl, BBIHOCHMBIE HA 00CYy:KIeHUe
[ToHsITHE MEXKKYJIBTYPHOM KOMMYHUKAIUH.
YpoBHU U (HOPMBI MEKKYIBTYPHONH KOMMYHHKAIIHH.
Nnentnduxanus «CBOM — yK0On».
JIMHTBOKYJIBTYPHBIE Pa3INYHs B MEKKYJIBTYPHONH KOMMYHUKAIIHH.
HesepOanbHble aCIEKThI MEXKKYJIbTYPHON KOMMYHUKAIIUH.
Bapbepbl B MEXKYIBTYpHOW KOMMYHHUKAIUH.
3anam»m U BONPOCHI i1 (pOPMUPOBAHUS
U KOHTPOJIS BJaJeHus] KOMIeTeHIUSIMHI
3ananme 1. Onpenenenue KyJabTYpHBIX IIEHHOCTEN Yepe3 aHaIu3 NapeMUuOJIOTHYECKOTO
¢dboH1a HAPOAOB MUpA.
1. [Ipoananu3upyite npeIoxKeHHbIe MOCI0oBUIIEI. [lonbITaliTeCh 0OBICHUTH 3HAUCHUE
Ka)KJIOH ITOCJIOBHUIIBI. B 4eM cOCTOUT €€ OCHOBHAS MBICIIL?
2) K xakuM KyJIbTypHBIM IIEHHOCTSIM MOXKET UMETh OTHOUICHHE JaHHasl MOCI0BULa?
3) MoskeTe 1T BBl paCCTaBUTh IMOCIOBUIILI (M COOTBETCTBYIOIIUE UM IIEHHOCTH) B
MOPSIZIKE MX BAXKHOCTH JJISl BallleH KU3HU?
4) Cuuraere 1M Bbl, 4TO NPUBEJEHHBIEC IOCIOBUIIBI IIO-IIPEKHEMY AKTYyaJIbHBI?
5) YroTpeOmsitoTCst JIn 5TH TTOCIOBUIIBI B peaJIbHON MTOBCeIHEBHOM ®u3HU? KTO 1 Korma
UX MOXKET YIOTPeOIsATh?
Pycckue nocnosuysi
Ilog nexxaunii kaMeHb BOJa HE TEUET.
TTocnemunib - Mroaed HacMEIIUIIIb.
PaboTa He BOJIK — B JieC HE yOSKHUT.
Heny Bpems - moTexe yac.
3a 1ByMs 3aiillaMH MOTOHUIIIBCS - HA OJHOTO HE MOWMAEIb.
[Tocne npaku Kynakamu HE MalIyT.
He umeii cro py6uielt, a umeii cTo apys3ei.
Cwmex 0e3 NpUYHUHBI — IPU3HAK TypayrHbI.
KT0 He puckyert, TOT HE BEIUTPHIBAET.
Pycckmit nonro 3anpsiraet, HO OBICTPO €3/UT.
Amnenuiickue u Hemeykue nocio8uybl
Ordnung ist das halbe Leben. — [Topsimok — 3T0 MOHKU3HHU.
Auch ein blindes Huhn findet man-chmal ein Korn. — 1 cinemas kypwuia mopoi 3epHo
HAXOJHT.
Kleider machen Leute — Onexxku uenoBeka JIenaroT.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenskuii ['anc He yuuics,
Toro Oounbmoii ['aHc 3HATh He OyHeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarBenHuKamu moit u
BECEJIUCh, HO HUKOT'/1a HE 3aHUMAMCs JIEJIOM.
God helps those who help themselves. — bor momoraet Tomy, KTo cam 0 cebe 3a00THTCS.
Cleanliness is next to godliness. — UncToTa 1 HA00KHOCTH CTOST PSIOM.
If you cant stand the heat get out of kitchen. — Eciiu He BeIHOCHIIIB JKapa, I U3 KyXHH.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Panuuii con n
paHHUI MObEM MPUHOCAT YEJIOBEKY 310pOBbE, OOraTcTBO U MYAPOCTbD.
Happy is the country with no history. — CuactiuBa Ta cTpaHa, y KOTOpOi HET UCTOPHH.
6. BciomauTe ocinoBulbl cBoero Haposa. [Ipoananusupyiite ux.
3apanue 2. A) [lononnute BbicKa3biBaHUsl. OTBEThTE HA MPEAJIOKEHHBIE BOIIPOCHL.
1) CymecTBoBanu g pa3Hble MHEHUS 110 TOBOJY TOT0O, KaKoe cI0BO npoiyiieHo? C ueM
3TO MOXKET OBITH CBA3aHO?

S
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2) Yacto nu ynmoTpeOsSroTCsl JaHHbIE BHIPAKECHHsI B pa3roBOpHOM peun? Kakas ormenka
ATHUYECKUX TPYNI B HUX cofepkutcs? Hackonbko 0CO3HAHHO 3TO MPOUCXOTUT?

3) [Ipuxonunock a1 BaM 00IIATHCS C IPEICTABUTENIAMU KYJIbTYpP, YIOMSHYTBIX B JAHHBIX
UIMOMATUYECKUX BBIpRKCHHUSIX? 3HAeTe U BBl HMHBIE IMOAOOHBIC BBIPAKECHUS, MPUHATHIC B
JIPYTUX s3bIKax? A B pyCCKOM SI3bIKE?

NnunomaTnyeckue BoIpaxKeHUs

['opsuue ... mapHU.

... —JIEJI0 TOHKOE.

Yucro ... oMop.

...- HE YUTATEb, ...- TUCATENb

Kaxoii .....He mo0uT OBICTPOH €3]1bI.

Yucro ....mapm

(l'opstane scronckue (puHCKME) mapHU. BocTok — neno ToHkoe. UnCTO aHTIUHCKHIA
foMop. Uyk4ya — He yMTaTenb, yykya — nucarenb. Kakoil pycckuil He Tr0OUT OBICTPOM €37bl.
Yucto dpanmy3ckuii (mapmxCcKuii) mapm).

b) Ilouemy cywecmsyrom nayuonanvhvie cmepeomunvi? O KaKux HAYUOHANbHOCMAX
uoem peuv?

1. GecrmabanTHpli, MEAPHIA, ICHUBBIN, HEOOS3aTENbHBIN, TPOCTOTYIIHBIH, OECTOIKOBBIH,
HEOpPraHU30BaHHbIN, OECIIEPEMOHHBIN, IIUPOKasi HATYPA, JIIOOUT BBIMHUTD;

2. BOXJIMBBIA, CACPKAHHBINA, TENAHTUYHBIN, MaJOOOIIUTENbHBINA, HEBO3MYTHUMBIA,
KOHCEPBAaTUBHBINA, aKKYPaTHBIN, JOOPOCOBECTHBIHN, U3SIIHBIIH;

3. DNIeraHTHBIN, TalaHTHBIA, OONTIUBBIN, JOKUBBIN, 00asITETBHBIN, Pa3BPATHBIN, CKYIIOMH,
JIETKOMBICJICHHBIN, paCKOBAHHBII;

4. axkKypaTHbIM, TENAHTUYHBIM, MCIOJHUTEIbHBIM, SKOHOMHBIN, HEHMHTEPECHBIN,
BBE/TMBBIN, CIIEP)KaHHBIN, YIIOPHBIH, pab0TOCIIOCOOHBIN.

(1. Pycckue 2. Aurnuuane 3.@paniy3sl 4. Hemiisr)

B) Buvinonnume 3adanue, omeemug Ha 60npochi.

1.B mBeitnapckux Asibnax myTHUKa NPU3BIBAIOT HE pBaTh LBETHI. [IpU3BIBBI ClENaHbI C
Y4E€TOM HallMOHAIBHBIX CTEpeoTUNoB. Ompenenure, Kakas HAIIUCh CAEIAHA MO-HEMEUKH, I0-
aHruiicky, mno-¢gpaniy3cku: a) «Hacmaxpalitech nBeramu, HO He oOpbiBaiiTe ux!»; 0)
«Iloxamnyiicta, He pBUTE LIBETHI!»; B) «L|BeTHI HE pBATH!».

2. OOmecTBO TOKIOHHUKOB (uinocodpa Ppencuca bekona mnomydano Oonbiioe
KOJIMYECTBO TIHMCEM C JKalobaMM Ha IUIOXO€ KadecTBO OekoHa (coprta wmsica). IIpaBnenue
o0miecTBa, 03a004YEHHOE ATHMHU ’KajJo0aMH MOMECTHIIO B Ta3eTy oObsBieHHE: «OOIIECTBO
bekxona» nepenmenoBriBaeTcs B «O0mecTBo dpencuca bekonay. YuuTeiBas HppariioHaAIbHOCTh
CTEPEOTHUIIOB, KAKOE MUCHhMO BCKOPE MOJYUUIIN YICHBI TPABICHUS?

3ananme 3. [Ipoananu3upyiTe NpeyIoKEHHbIE  CUTyallud.  BBIIOTHUTE  3aJaHus,
MPEJICTABUB, YTO BBl TOBOPUTE C IMPEACTABUTEIEM a) €BPOIMEWCKOW KYIbTYphI; 0) BOCTOYHOM
KYJIBTYpBI; B) MYCYJIbMaHCKON KYJIbTYpPHI.

Cutyanus 1: Bel He nepeHocuTe TabayHoro asiMa. Kak Bl oTpearupyere B CIEAYIOMINX
CUTyalusax: * Bel B rocTsaX y Apy3ei, I/ie HECKOJIBKO YeJIOBEK KypsT. * Brl enere B BaroHe s
HEKYpSIIUX, HO MOXWIAs JaMa MO COCEJICTBY C BaMH KypuT. * Ha yrpeHHeM coBemianuu JiBa
Ha4yaJIbHUKA OTAEIIOB KYypST.

Curyanusa 2: Bac npocsiT 4TO-TO CPOYHO CJlieJiaTh, HO Y BaC COBEPIIEHHO HET BPEMEHHU
U1t 3TOoro. YTo BBl OTBETHTE, €CIM Bac IMPOCHUT * Balll KOJJIEra — BBIIOJIHUTH 34 HETO 4acTh
paboThL, YTOOBI OH MOT YWTH HA Yac paHbIlIe ¢ pabOTHI; * Balll HAYAJILHUK — MOJATOTOBHUTH MAIMKY

C IOKyYMEHTaMH JIJIsl IEPETOBOPOB.

3ananme 4. PeueBas KOMMyHUKaIMs HAXOJUT CBOE OTPAXKEHUE B UMOMATHKE PYCCKOTO
si3pika  ((ppazeosoru3mMel, MOCIOBHUIIBI U TIOTOBOPKH), TAe mpeactaBieHo Oonee 500 emuHUIl,

#* Cemmamsrn E.H. MeXKyTbTypHasi KOMMYHHKALHS: yaeOHO-IIPaKTHIecKoe mocobue. - M.: MIYTY, 2009. - 111
c.
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colepkaliux HMH(OpPMAIMI0 O CaMOM IIpolecce KOMMYHHUKAIIMM, O PEYEBBIX KaHpax, O
BO3MO>KHOM PE3YyJIbTaTe PEYEBOTO B3aUMOJAEUCTBUS U BO3AEHCTBU. OTpa)k€HHOE B UANOMATHKE
OTHONIEHHUE SI3bIKOBOTO KOJIJIEKTHMBA K PEUYEBOM JeATesbHOCTH, 10 MHeHuto JI.B. bamamoBoii,
sIBIIETCS MPOTUBOpEeuMBbIM. COINacHbl JIM BBl C TakoW ToukoW 3peHus? Ilpoananusupyiite
CJIeTyIOIIKE MOCIOBHIIbI, TOTOBOPKU U (pa3e0I0THU3MbI U OMPEEIIUTE, KaKue U3 HUX:

* 0TpaxaroT JeCTBEHHOCTH CJI0BA Ha Cy/b0Y YeI0BeKa;

* OTpaXkaroT OTPUIATEIBHYIO OIEHKY ITYCTOW OONTOBHH;

* 0TpaxaroT He0OPAaTUMOCTh PEUYEBOM KOMMYHUKAIUY;

* oOpararoT BHUMaHUE Ha TEXHUKY PEYH;

* 0TAAI0T IPEANnoYTeHNEe KOH(MIUKTHOMY MITH KOOTIEpAaTUBHOMY OOIIEHUIO.

Man s3bIK, ga BceM TesioM Bianeer. A3bik 10 KueBa nmosenmer. OT MpHUBETIMBBIX CIOB
s3bIK HE OTCOXHeT. CKOJBKO HU TOBOPHTH, C Pa3roBOPY CHITHIM He ObITh. IlepenuBarh u3
yCTOTO B MOPOXKHEE, TOJIOYb BOJY B CTYIE, Pa3BOAUTH Tapbl-0apbl, pa3BOJUTH AaHTUMOHHUHU.
babwuii s3Ik — yepToBO momeno. Jlepxku sA3bIK 3a 3y0amu CioBo He BOpoOeil: BBUIETUT — HE
normMaemb. CHavasia mojaymai, moTtoM roBopu. Mosmdanue — 30510T0. S3bIK MOW — Bpar Moil.
[MumuT, kak uenieHok. Kapkaer, kak Bopona. Iltamkoi mebeder. Kak komka ¢ coOakoil.
SA3b1koM, 4yTO nomenoM. CsiieM psIKOM, TOrOBOpUM JIagkoM. JIoOpoB CIIOBO M KOIIKE IPUSITHO.
3anath xapy, CHATh CTPYXKKY, JaTh NPUKYPUTh, 3aaTh MEpIly, HAMBUIUTH II€I0, HAKPYTUTH
XBOCT, pa3fieNiaTh MOJ] OpeX, 3a7aTh TPenkKy. M3 nmecHu ciioBa He BHIKMHEIIb.

3ananme 5. [losicHute, KakuM 0Opa3oM KOJ Pa3HBIX KYJIbTYp HpOSBISETCS B S3BIKE
xecTtoB. OIleHUTE CBOM YMEHHs rOBOpeHHs, GopMmupyeMble Ha 0a3e UTEHUS: BOCIIPOU3BEAUTE
YCTHO YHMTAaeMbI TEKCT € HEOOXOJUMBIMH JOMOJHEHUSMHU; HCIOIb3YHTE TEKCT JUIs
WJUTFOCTPAIIMM CBOMX MBICIIEH (COOCTBEHHBIE MPHUMEPHl M HAONIOACHHUS 1O TEME), IOTOJHSS
UH(OPMALIHIO.

B kauectBe omopbl Uil OTBETAa HUCHOJIB3YHTE ClAeAyrolmuid TekcT. COrjlaCcHO MHEHUIO
aBctpuiickoro stHojiora K. Jlopenna (1903-1989) ¢yHkuus mMaHep COCTOUT B YMUPOTBOPEHHH
JIOeH, NOCTHKEHUHU COTJacus MEXIy HUMH. <..> YMBIIIJIEHHOE HEUCIIOJHEHUE XOPOIINX
MaHEp paBHO3HAYHO AarpecCUBHOMY IIOBEIECHHIO. 3HA4YUTENbHAs 4acTb  IPHUBBIYEK,
oTpeieNiieMbIX XOPOIIMMHA MaHEpaMu, MPEACTaBISAET COOON yTPUPOBAHUE KECTOB MOKOPHOCTH.
MecTHbIE TOHSATHS O XOpPOIIMX MAaHEpPax B PaA3IMYHBIX KyJIbTypax TpeOyioT pa3IU4HOrO
MOMYEPKUBAHUS BbIPA3UTEIbHBIX IBMKEHUH. [I[puMepoM MOXKET CITyKUTh JKECT, 0003HAYAIOIINI
BHUMaHHE K COOECeIHUKY, COCTOSIIMA B TOM, YTO CJyLIaTeldb BBITATHBACT IICK U
OJIHOBPEMEHHO MOBOPAYMBAET I'OJIOBY, MOAUYEPKHYTO «IIOJCTABISAS yX0» ropopsuieMy. Takoro
pola JIBM)KEHHE BBIPAXKA€T TOTOBHOCTh BHHUMATENbHO CIyIIaTh M B CiIydae HaJO0HOCTH
MOBUHOBATbCA. B yUTHUBBIX MaHepax HEKOTOPHIX KYJIbTYp MOJOOHBIM KECT OYEHb CHIIBHO
yTpupoBaH. B ABCTpUHU 3TO OJIMH U3 CAMBIX PACIPOCTPAHEHHBIX KECTOB BEKIMBOCTH, OCOOCHHO
y OKEHIIMH u3 Xopommx cemedl. Ho B JApyrux [EHTpaIbHOEBPONEHWCKUX CTpaHax OH
pacnipoctpanéH menbuie. Tek, B CeBepHO# ['epMaHuu cuuTaeTrcs yuyTHUBBIM, 4TOOBI CIyIIaTENb
JIeprKall roJIOBY POBHO M CMOTPEI TOBOPSIIEMY MPSIMO B JIMIIO, KaK TOro TpeOyrOT OT coJijara,
NOJIy4YUBLIETO MpHKa3. CMBICH ’KECTOB YYTMBOCTH IOHSITEH TOJIBKO NPEACTABUTENSAM JaHHOU
KynbTypbl. Bynyunm mnepeHeceHbl € ApPYryl KyJIbTypy, OHHM MOTYT BbI3BaTb HEJIOYMEHHE.
SIMOHCKUE JKECThl YYTHBOCTH, MPU KOTOPBIX CITYIIAIOUINH IMOACTABIAET yXO U MHOTAA crudaeTcs
B LIEPEMOHHAJIBHOM IOKJIOHE, HEMILY MOTYT IOKa3aThCsl MPOSBICHUEM >KaJKOro padoinenus. A
Ha SIOHIA XOJIOAHAas BEXJIMBOCTh €BpOIEHLIa INPOU3BEAET BIEYATICHUE HENPUMUPUMON
BpaXx1eOHOCTH.

Hesnanue KynpTypHOro Koja Apyroro Hapoja, B TOM YHCJIE XOPOILIMX MaHEp U ITHKETA,
HE TOJIBKO BBI3bIBAET MEJIKHE HEJOPA3yMEHHUsI, HO CIOCOOCTBYET B3aMMHON HEMPUSI3HU HApOOB.
(Ucrounuk: A. U. KpaBuenko. Kynbryposnorus. — M., 2001).

OcHoBHasi JInTepaTypa
1. epessukun, E. B. JlenoBoe obuieHue [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBAHKUH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuii dhenepaibHbIid
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ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC TaHHBIC. —
Craspononb: CeBepo-KaBkasckuit dhenepanbnbiii yauepcuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, O. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[D7eKTpOHHBINH pecypc]: cuTyaluu, npodyiemsl, pekomeHaanuu / J. JlundeBckwuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnmumep, Anbnmaa busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTebHAS JJUTEPATypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yueoHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocodbue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, W. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE MIaHHBIC. —
Crasponionb: CeBepo-Kaskasckuit dhenepanbubiii yauepeuret, 2014, — 163 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTika u paspenieHne ConuaabHbIX KOH(DIUKTOB [DnekTpoHHbIA pecypc] / O.
W. Aunpeesa, . C. Bacunbesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3maHoBckast. — DneKTpoH.
tekcToBble nanHbie. — CI10.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIN HHCTUTYT TICUXOJIOTHHA 1
coumanpHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JENOBOTO OOIIeHHS (5-¢ m3maHue) [DNeKTpOoHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aanuble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronunyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3allid U IPOBEIECHUIO
caMmocTosiTeNnbHON paboThl mo aucuumuinHe «lIpakTuka npodeccnoHanTbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue yKazaHUs IO BBIIOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).
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PEKOMEHAYEMAS JIMTEPATYPA U UHTEPHET-PECYPCbI
OcHoBHas1 iUuTEpaTypa

1. epeBsukuH, E. B. JlenoBoe obmienne [IneKkTpoHHBIN pecypc]: yuebHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExarepuHOypr: Ypanbckuit dhenepaibHbIiA
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBOil KOMMYHHMKaUUMU [DIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JJaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[D7eKTpOHHBIN pecypc]: cuTyaluu, npodyiemsl, pekomennanuu / J. JlundeBckwuii; mox pex. E.
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[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnmumep, Anbnmaa busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum noctyna: http:// www.iprbookshop.ru/41478.html
JonosHuTebHAS JJUTEPATypa

1. benmas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexkTponHbIi pecypc]: yueoHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE TaHHBIE. —
Omck: Omckuit rocynapcTBeHHbIl yHUBepcuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THKET [DIEKTPOHHBIN pecypc]:
yaeOHoe nocobue misa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait ITu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TekcToBble naHHbie. — CaparoB: Au [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeniormHa. — ODJIEKTpOH. TEKCTOBbIE MHaHHBIC. —
Craspononb: CeBepo-Kaskasckuit dhenepanbubiii yauepcuret, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodwrakTuka u paspenieHne COnuaabHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pen. E. B. 3manoBckast. — D1eKTpoH.
tekcToBbie nanHbie. — CI10.: Cankrt-IlerepOyprckuii rocy1apCTBEHHBINH HHCTUTYT TICUXOJIOTHH 1
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JENOBOTO OOIIeHHS (5-¢ mM3maHue) [DNEeKTpOHHBIA pecypce]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnekTpoH. TekcroBele Aannble. — M.: KOHUTU-TAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroaun4yeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
camocTosiTeNnbHON paboThl mo aucuumuinHe «lIpakTrka npodeccnoHanTbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / Onexosa @.P., llleiiko /I.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoauyeckue YKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTrka npodeccCHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOVY, 2021. - 145 c. (pykonucs).

CaoBapn

1. AxmanoBa O.C. CrnoBapp JuHrBuctudeckux tepmuHoB /O.C. AxmanoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbmoit TonkoBsIid ciaoBapb pycckoro sizbika /. pen. C.A. Kysnenos. — CII6.:
Hopunr, 2010. - 1536 c.

3. bonwmoit opdosmmuecknii cnoBaps / Coct. E. H. 3yokoBa. — M. : OO0 «Jlom
CnaBsHCKOM KHHTHY, 2012. — 928 c.

4. KynbTypa pycckoil peun: SHIMKIONEIUYECKHA cloBapb-ciipaBouHuk/ [lox pe.

JI. YO. UBanoBa, A. II. CxoBoponnukosa, E. H. llupsieBa; PAH. UH-T pycckoro s3bika um. B.B.
Bunorpanosa. — M.:®nunTa ; Hayka,2003. — 840 c.

5. OxeroB C.M. Cnoapp pycckoro szeika /C.M. Osxeros; mox pen. H.IO.
[lIBenoBoi. — M.: ®aunrta:Hayka, 2008. — 797c.
6. Pozenrans J1.O., TenenkoBa M.A. CrnoBapb-CIpaBOYHUK JIMHIBUCTHUYECKUX

tepmuHoB //1.0. Po3enrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.
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7. Pycckmit s3pik: Onnukinonenust /Ilox pen. FO.H. Kapaynosa. — M.: bonbmmas
Poccuiickas sanuknonenus, 2008. — 704c¢.

8. CroBapp MHOCTPAHHBIX CJIOB U BbIpakeHuiul / ABT.-cocT. E. C. 3eHoBu4. — M.:
ACT: Omum, 2006. — 784c.

0. CnoBapb HHOCTpaHHBIX CJIOB. — MH.: CoBpemeHnHbIl auTepaTop.2006. — 608c.

10. CTUIUCTHYECKUN SHIMKIIOTIEINYECKUN clloBaph pycckoro s3bika /[lox pen. M.H.

Koxwunoit. — M.: ®nunaTa: Hayka, 2008. — 696¢.
HNuTepHeT-pecypcebl:

1. I'pomoBa H.M. MexkynbTypHOE J€0BO€ OOIICHUE B chepe MeKHAIMOHATBHOTO
COTpYIHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3Ik M KynbTypa peuu: ydeOHoe mocoOume. - M.:
®nuHTAa, 2012. [DneKTpOHHBIN pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [lyraués U.A., byauisuesa M.b., Bapnamosa W.I1O., Ilapésa H.FO. I[IpakTtukym
0 PYCCKOMY SI3BIKY M KyIbType peud: ydeOHoe mocobme - M.: Poccuiickuii yHUBEpCHUTET
JIPYKOBI HapOJ0B, 2013. [ DneKTpOHHBIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491 &sr=1

4. Oumunmoa JI.C., ®dumunmoB B.A. Pycckuii s3bik U KynbTypa pedun //
Poccwuiickuit oOpa3oBarenpHbIii mopTan: www.distance.ru/4stud/umk/russian/russian.html

5. dopym o npobieMam MEKKYJIbTYPHOU KOMMYHUKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3BOBAHUS
POCCHUHCKOMU ®EJIEPAIINU

®eepajbHOE rOCYIaPCTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOE YUpeKIeHue
BbICIIIEr0 00pa30BaHUA

«CEBEPO-KABKA3CKHUM ®EJAEPAJIBHbIA YHUBEPCUTET»

Onexosa @.P., lleiiko /I.B.

METOANYECKUE YKA3ZAHUA JJS OBYUYAIOIIIUXCS ITO OPITAHU3ALIUU
U MIPOBEJIEHUIO CAMOCTOSTEJbHOM PABOTBI

O AMCIUIIJIMHE
IMPAKTHKA TPO®ECCUOHAJIBHOMN KOMMYHHUKAIINA
HA PYCCKOM S3bIKE
HampaBnenue noarotToBku 10.03.01 — MadopmarmonHast 6€301macHOCTh
Hanpasnennocts (npoduin) «Opranusanus 1 TEXHOJIOTUS 3aIUThI
nHpopMaIum»
KBanmudukarms BeITyCKHUKA bakanasp
®dopma 00yueHus OYHas
lNon Hauana oOy4eHus 2021 1.
N3yuaercs B 1 cemecTpe

Craspornons, 2021
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MHUHHUCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHU

POCCHUMICKOM ®EJEPAIINN
DenepaibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOE YUpeKIeHue

BBICILIEr0 00pa3oBaHusl
«CEBEPO-KABKA3CKHUU ®EJEPAJIbBHBIN YHUBEPCUTET»

MeToauyeckue yKazaHus s 00y4alOUIUXCS 110 OPTaHU3AIUH U NPOBEIeHUI0
CaMOCTOSITEJIbHOH Pa0dOTHI 10 JUCHUIIJIMHE

IIpakTuka npodeccuoHAIbHOM KOMMYHMKAIUN HA PYCCKOM SI3bIKE

Hanpagnenue noaroToBku 10.03.01 — MadopmarmonHast 6€301macHOCTh
Hamnpasnennocts (mpoduin) «OpraHu3anus U TEXHOJIOTUS 3allUThI
uHpopmaIum»
KBanmudukarnus BeIMyCKHUKA bakanasp
AcTtp. 4acoB

O6beM 3ansartuii: Utoro 54 u. 2 3.e.

B 1.4. aynuTopHbIX 27 .

N3 Hux:

Jlexui -,

JlaGopaTopHbIX paboT - 4

[IpakTrueckux 3aHATUN 27 u.

CamocrosTenbHON paboThI 27 .

3auer 1 cemectp

CraBponoss, 2021
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Bsenenue

OOmass xapakTepuCTHKa CaMOCTOSITENbHONM paboThl CTyAEHTa NpPU H3YYEHUU
mucuuruinHel - «[IpakThka npodeccHoHaNbHOW KOMMYHHKAIlMM Ha PYCCKOM
A3BIKE»

TexHonormyeckas Kapra cCaMOCTOSITENTBHOM pabOThI CTyAEHTa

CaMOCTOSTEIIFHOE HN3YUCHUC TCOPCTUICCKOI'O MaTCpHraia

KommiekT pa3HOypOBHEBBIX 3aJIaHUI
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1. BBenenue

CamocrosiTennpHass paboTa — T[UIaHUpyemas ydeOHas, y4eOHO-MCClenoBaTeNbCKas,
HAyYHO-UCCIIeIOBATeNbCKasi padoTa CTYACHTOB, BBITIONHsIEMAsi BO BHEAYJAUTOPHOE (ayTUTOPHOE)
BpeMsl 10 33JaHMI0 M TpU METOAMYECKOM PYKOBOJCTBE IIpernojaBaTens, HO 0e3 ero
HEMOCPEJCTBEHHOTO y4yacTusi (MpU YaCTMYHOM HEMOCPEICTBEHHOM YYAaCTUU MPENOJaBATEINS,
OCTABJISIONIEM BEIYIIYIO POJIb 32 pabOTOM CTyACHTA).

CaMmocrosiTenpbHasi paboTa CTylIeHTa SBISCTCS BAXHBIM BHAOM Y4eOHON M HAyIHOU
NEeSTeNIbHOCTH cTyneHTa. denepanbHbIM TOCYAApCTBEHHBIM 00pa3oBaTelbHBIM CTaHAAPTOM
pelycCMaTPUBACTCS 3HAYUTEIbHBI 00beM BPEMEHH U3 OOIIEH TPYIOEeMKOCTH TUCIUIUIMHEI Ha
CaMOCTOSTENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, oOydeHHe BKJIIOYACT B ceOs JIBE, MPAKTUUYECKU
OJIMHAKOBBIE TI0O O0BEMYy U B3aMMOBIHUSHHI0O YacTH — TIpolecca OOydeHUss U mporiecca
camooOyueHusi. I[loatomy camocTosiTenbHas pabota AomkHA cTaTh A(QPEKTUBHOW U
IeJIeHaNpaBIeHHONW paboTOM CTyACHTA.

Konnenmueit MmonepHu3auy pocCUHCKOro 00pa3oBaHusl ONpeIeeHbl OCHOBHBIE 3aauu
npodeccCHOHaIBbHOTO  00pa3oBaHUS — IOATOTOBKA  KBAJHU(HUIMPOBAHHOIO  pabOTHHKA
COOTBETCTBYIOILIETO YPOBHA M MNpoQuiis, KOHKYPEHTOCIOCOOHOTO Ha pbIHKE Tpyaa,
KOMIIETEHTHOTO, ~ OTBETCTBEHHOr0, CBOOOJHO  BIAJCIOIEro cBoei  mpodeccueir u
OPUEHTHPOBAHHOTO B CMEXKHBIX O0JIACTAX NEATEIbHOCTH, CIIOCOOHOTO K 3((EeKTUBHON padoTe
M0 CHEMUATBHOCTM Ha YPOBHE MHUPOBBIX CTaHAAPTOB, TOTOBOTO K MOCTOSHHOMY
poeCCHOHATBHOMY POCTY, COITMaIbLHOM M TpodhecCHOHaTbHON MOOUIILHOCTH.

Pemenne 5Tux 3amady HEBO3MOXKHO 0O€3 TMOBBIIMICHUS POJU CAMOCTOSTEIHHOW PabOTHI
CTYJEHTOB HaJ Y4YeOHbIM MaTepHajioM, YCHJIEHUS OTBETCTBEHHOCTH IIpernojaBaTeneil 3a
pPa3BUTHE HABBLIKOB CAMOCTOSITENILHOW pabOThI, 32 CTUMYIUPOBAaHUE MPO(HECCHOHATLHOTO POCTa
CTYJEHTOB, BOCIIUTAHUE TBOPUYECKON aKTUBHOCTH U MHUIIMATHBBI.

CaMocrosiTennbHasi pa0doTa CTYACHTa TMPEANONaracT, MpPeXaAe BCEro, €ro Hay4dHO-
HCCJIEIOBATEIbCKYI0 U MPAKTHUYECKYIO JESITeNbHOCTh, MOCKOJIBKY MMEHHO 3TH BUIbI y4eOHOMH
paboTel B MIEPBYIO OYepelb TOTOBAT K CaMOCTOSTEIHPHOMY BBIMOJTHEHHIO MPO(GECCHOHATBHBIX
3amay. KoHeYHO! 1ebl0 CaMOCTOSTEIbHON pabOoThl SBISETCS OPraHM3aIvs CaMOCTOSITEIIBHOU
MO3HABATEIILHON JIEATeTbHOCTH, (OPMUPOBAHHE YMEHHS CAaMOCTOSTEIBHO aHaJU3UPOBAThH
uH(pOpMallMIo, BBIIEIATh TIJIaBHOE U BTopocteneHHoe. CdopmMupoBaHHBIE KOMIETEHLIUU
MPOBEPSIOTCS Ha 3a4€Te MO0 MOAYII0, OPraHU30BaHHBIM OCOOBIM 00pazoM.

Heano yaeOHOTO MTOCOOUS siBIsIeTCs PopMUpOBaHNE YHUBEPCATHHOW KoMIieTeHnn Y K-
4 Gynyuiero 6akanaBpa.

3agayamu yueGHOTo Kypca SIBISIFOTCS:

1. CdopmupoBaTh y CTYICHTOB YCTOHYMBBIE TEOPETUUYECKHME 3HAHUS B 00JIACTH
npoeccCuoHaTbHOM KOMMYHHKAIUH.

2. ChopMupoBath y CTyICHTOB 3HAHUS B 00JIACTH TEOPHH PEYEBOTO BO3CHCTBUS.

3. CdopmupoBaTh KOMIIETEHIIMM B TPAKTUYECKOHW 00JacTH mpodecCHOHATBHON
KOMMYHHKAITUH.

4. ChopMupoBaTh KOMIETEHIIMN B MPAKTUYECKONW 00JIACTH PEUYEBOTO BO3ACHCTBUS.

3HaHMs, TOTYyYCHHBIE B XOJE€ OCBOCHUS NUCHUIUIMHBI, TPUMEHSIIOTCS MPH HANHCAHUH
BBIMMYCKHON KBaNIM(PUKAIIMOHHON pabOThl, MPU MPOXOXKACHUU MPEIAUIIIOMHON MPaKTHUKH, a
TakKe B JajbHeHImeM mpodheCcCHOHATFHOM HCIOIBF30BAHUHN SI3BIKOBBIX CPEACTB B COOTBETCTBUU
C LEJIbIO M CUTYaIMeil OOIIeHNs U Ha COOBITUITHOM, U, 4TO O0Jiee BaKHO, HA KOHBEHIIMOHATBHOM
YPOBHSIX OOIIICHUS.

B pe3ynbrare 0cBOEHUS AUCHUIIIMHBI 00 yYaIOLIUICS TOJKEH:

3namep:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYM TPU OCYIIECTBICHUH JEIOBON
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;
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- OCHOBHbIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM W HHTEPHpPETALUN
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIINH;

- o0mre mpaBuiIa OPOPMIICHHS JETOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHUS U PEAAKTUPOBAHUS JCIOBBIX Oymar;

- IpaBUJIa BEJCHUS J1€JI0BON NEPENNUCKH

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE ISl OCYLIECTBICHHUS
YCIICIIHOM /1e7I0BOM KOMMYHUKALMM B YCTHOW M MUCBMEHHOM (OpMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIIUIO B paMKax JEJI0BOU
KOMMYHHKAITIH;

- TIPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTHUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO M MIUCBMEHHYIO PEyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IWYHBIX CTHIIEH U
KaHPOB;

- co0mofaTth OOHIETIPUHATHIE TpaBUia PEUYEBOrO IOBEIEHHUS, COBEPIIECHCTBOBATDH
YPOBEHb COOCTBEHHOM peueBoOii KyJIbTYpHI B I€TI0BOI chepe;

- COCTaBIIATH PAa3IMYHBIE BUJIBI IEIOBOI IOKYMEHTALINN;

- 0(OpPMIIATH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMH MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUECBOM JNEATEIBHOCTU B LEJSAX OCYLICCTBICHHS
YCHEIIHOW JIeJTIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCBMEHHOW (opMax Ha roCyJapCTBEHHOM
si3pike Poccuiickoit denepannu 1 ”HOCTPAaHHOM(BIX) SI3BIKE(aX).

Bnaoemyw:

- HABBIKAMU PEYEBOM KYJIBTYphI;, HABBIKAMU MPUMEHEHUSI Ha TIPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO pEyb;

- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMHU COCTaBIICHUS Pa3IMYHBIX BUIOB JACIOBON JOKYMEHTAIIUH;

- 00mMMHU paBUIaMu O(hOPMIICHUS IE€TOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBAHUS JETIOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JI0BOI MEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUYEBOl JAEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJIOBOH KOMMYHHMKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparuy 1 ”HOCTPAaHHOM(BIX ) sI3bIKE(ax).

2. O0mast XapakTepuCcTHKA CAMOCTOSITEIbHOM Pad0ThI CTYJAEHTAa NPH U3yYeHUH
aucuumunbl «IlpakTuka npogeccnoHaIbHO KOMMYHUKAIIMH HA PYCCKOM SI3bIKE)

CamocrosiTenpHass paboTa MPOBOAMTCS B BUIE cobOecenoBaHMs (KPYIJIBIX CTOJIOB),
BBITIOJIHCHHA PA3HOYPOBHCBBIX BaHaHHﬁ. OcHoBHOH IICJIbIO 3THUX BHIO0B CaMOCTOSTEILHOU
paboThl sIBISETCA yIydlleHue Mpo(ecCHOHATBLHOM TMOATOTOBKH CHELMATUCTOB BBICIICH
KBaJM(HUKAIMY, HAlIpaBJICHHOE Ha (POPMHUPOBAHUE NEHCTBEHHON CHCTEMbI (DyHIaMEHTAIbHbBIX U
npo)eCCHOHANIBHBIX 3HAHWUH, YMEHHWW W HABBIKOB, KOTOpPbIE OHHM MOTJIM OBl CBOOOJHO U
CaMOCTOATCIIbHO TPUMCHSATD B HpaKTHHGCKOﬁ ACATCIIbHOCTH.

B xone opranuzanuu caMoCTOSTENbHON pabOThI peIatoTCsl CASAYIONIUE 3ada4u:

e yrayOnaTh ¥ pacIupATh UX IPOoQecCuOHaIbHbIC 3HAHUS;

e ($OpMHUPOBATH Y HUX UHTEPEC K YICOHO-TI03HABATETILHOU e TEIILHOCTH,

¢ HAY4YUTb CTYACHTOB OBJIAACBATH ITPUCMAMU MTPOLICCCAa ITO3HAHUA,



® pa3BHBAThH Y HUX CAMOCTOSTEIbHOCTh, AaKTHBHOCT, OTBETCTBEHHOCTb;

® pa3BHBATH O3HABATENBHBIE CIOCOOHOCTH OYIyIINX CHEIUATNCTOB.

B xome moctaHOBKHM mened M 3aja4 HEOOXOIMMO YYHTBHIBAaTh, YTO HMX BBIITOJHEHHUE
HalpaBI€HO HE TOJBKO Ha (opMupoBaHHe OOIIEyuYeOHbIX yMEHUIl M HaBBIKOB, HO H
OTIpeIeTIIeTCs paMKaMH TaHHOU TTPEAMETHOM 001acTH.
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[Ipn opraHM3anmuu CaMOCTOATEIBHOW pabOThl MO JUCHHUIUIUHE (HOPMUPYIOTCS

CJIETYIONINE KOMITCTCHITHH:

Kon DopMyJIHPOBKA:

YVK-4 CrocobeH OCYIIECTBIATH JICIOBYI0O KOMMYHHKAIIMIO B YCTHOW |
NUCHbMEHHOM (QopMax Ha TroCylapCTBEHHOM s3blke Poccuiickoit
denepanun 1 THOCTPAHHOM(BIX ) sSI3bIKE(aX).

3. TexHoJI0THYECKAs] KAPTA CAMOCTOSATeJIbHOM Pad0ThI CTyAeHTa
Konwr Hrtorossrit CpencrBa u O0BeM 4acoB, B TOM YHCIE
peanuzyem MPOIYKT TEXHOJIOTHH (actp.)
BIX Bun nesrennHOCTH | CaMOCTOSI- OILICHKH CPC | KouraktHag | Bcero
KOMIIETEH CTYJICHTOB TEIBLHOU pabota ¢
185071 paboThI MpernoiaBaT
enemM
1 cemecTp
YK-4 Camocrostenpuoe | Koncmekrsr | Cobecenosanue, | 4,05 0,45 4,5
H3y4deHue MIPOBEPKa
JUTEPATYpPHI 1O KOHCIIEKTOB
TeMam
JTHUCIUTLINHEL,
HaITMCaHHE
KOHCIIEKTOB.
YVK-4 Brimonaenne PaznoypoBn | CobecenoBanue | 4,05 0,45 4.5
Pa3HOYPOBHEBBIX €BbIC
3aJaHuH II0 TEME 3aJaHusg
Ne 2
YVK-4 Brimonaenune Kontponer | CobecenoBanne | 5,4 0,6 6
KOHTPOJIbHOM ast pabota
paboTHI IO TEME
No9
VYK-4 ITonroroBka K Koncnextrsr | CobecenoBanue | 5,4 0,6 6
«Kpyrasim
cToJaM» TI0 TeMaM
NeNe 5,13, 18
YK-4 IToaroroBka x Koncnextrr | CobecenoBanue, | 5,4 0,6 6
MPaKTUYECKUM MpoBEpPKa
3aHSATHAM I10 KOHCIIEKTOB
temaMm NeNo 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
4. CamocTosiTeJIbHOE H3YYeHHE TEOPETHYECKOT0 MaTepuaJja
\ No | Bunnl camocTosTENEHOU | PexomenxyeMbie HICTOUYHUKU HHGOPMAITIT
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n/ paboTsl (No ncrounmka)
n OcHoBHas | [lononnurensH | Meroanuec | MHTepHeT-
ast Kas pecypchl

1. | CamocrositensHoe  u3ydenue | Nel, No2, | Nol, No2, No3 | Nel, No2 Nel, N2, Ne3,
JIUTEPATYPBI o temam | No3 No4, No5, Ne6 No4, No5
JTHACIUTLINHEI, HaICaHue
KOHCIICKTOB.

2. | Bemmonnenue pazHoypoBHEBbIX | Nol,  Ne2, | Nel, No2, Ne3, Nel, No2 Nel, No2, Neo3,
3amanuii mo teme Ne 2 Ne3 Ne4, No5, Neb Neq, Neo5

3. | IlonrotoBka k  «Kpyribim | Nel,  No2, | Nel, Ne2, No3, Nel, No2 Nel, No2, Neo3,
croitam» mo teMaM NeNe 5,13, | Ne3 Ne4, No5, Neb Ne4, No5
18

4. | IlogroroBka k mnpaktuueckuM | Nel, Ne2, | Nel, No2, Ne3, Nel, No2 Nel, No2, N3,
3aHATHAM 110 TeMaM NeNe 1-18 | Ne3 No4, No5, Neb Ne4, No5

5. KoMIuiekT pa3HOYpOBHEBbIX 3aaHUI

Tema 2. Ilpukiaaaabie MOJeIM KOMMYHHUKAIIMU

Ipasunvno cocmasvme bubaUOCPADUUECKOe OnUcaHue CledyIouux
KHU2, cmamet:

Ucropus Kpacorsl mox pen. VY. Oko; nepeBon ¢ wurain. A.A.
CabamnukosBoi. Mocksa: Cioso 2005, 440 c.

Xettne II. DxoHomuueckuii  oOpa3
«HoBoctu» 1991. 704 c.

KonecuukoBa JI.H. Puropuueckas nmunocts JKypnHan
pycckoro cioBay, Cankt-Ilerepoypr, 2013, Ne 2, 29-33 c.

Pycckmii accoumaTtuBHBIM cinoBappr B 2 Tomax. Tom 1. /FO.H.
Kapaynos, I'.A. Yepkacosa, H.B. Yumnena, F0.A. Copoxun, E.®. Tapacor. M,
Actpens, 2002. — 784 c.

mpieHuss M U3n-Bo

«Mup

2. I[Ipouumatime gpazmermol, 8 KOMOPLIX YUMamsl 0QopmieHvl Henpasuivro. Hatioume

u ucnpaesbme owuUoKU.

Taiina muyHOCTH OBLIA OBl HApYIIEHA, & BMECTE ¢ HEW HapyIlleHa U
cBoOOJa caMoOmpeeNeH!s] JTUYHOCTH. Mexay TeM «Bce IyXOBHOE M BEJHKOE
BO3HUKACT B JKU3HU — TAMHCTBEHHBIM 00pa3oM M3 ce0sl caMoro W 4Yepe3 camoro
cebs... Tak BocrrameHsieTcss J000Bb; TaK YEJIOBEK MOJIUTCS; TaK TBOPHUTCA
UCKYCCTBO; TaK CTPOUTCS HAyKa; TaK MPEOJOJIEBAIOTCS JTYXOBHBIC KPH3UCHI; TaK
KpETHET JyXOBHBIA XapaKTep YeJIOBEKa; TaK COBEPIIAIOTCS T€POUUYECKHIE TTOCTYIIKI.
(B ucrounuke: «Bce gyxoBHOE...».)

AKIIEHT Ha JIIOOBU paccMaTpuBaeTCs B 3TOM CBs3M Kak (hakTop
YCTAQHOBJICHHS TOTAJUTApH3Ma M aBTOpUTapu3Ma. MIMEHHO Tak paccyKaaeT aBTop,
KOTOPBIA, B YaCTHOCTH, TUIIET: <«JTIOOUTH YEIOBEKa — 3HAYUT KeNaTh CHENaTh €ro
cdacTiuBbiM. OIHAKO W3 BCEX TOJUTUYECKHX WJACAIOB TE, KOTOPBIMHU
BIOXHOBJISIIOTCA CTPEMJICHHUSI CIeNaTh YEJOBEKa CUACTIIMBBIM, IMOXKAIyH, Hamboiee
onacHb». (B ucrounuke: «JIroouth yemoBeka...».)

Bn. ConoBneB, ompenensis JTOCTOMHCTBO JIMYHOCTH, MUUIET, YTO:
«Hukakoi 4eioBeK HU NpH KaKUX YCIOBHSAX W HH IO KaKOH NMpPUYMHE HE MOXKET
paccMaTpuBaTHCS KaK TOJBKO CPEACTBO... - OH HE MOXET OBITh TOJBKO CPEICTBOM
WIA OpyIueM HH s Ojlara Qpyroro JiMia, HH JUIsl Ojara Ienoro Kiacca, HH,
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HaKOHeIl, I Tak Ha3piBaeMoro oOmero Omara». (B wucrounmke: «Hukakoi
YeJI0BEK...».)

3. Cocmasvme onucanue:

A. Knuru no Baiei creiuanbHOCTH.

b. CtaTeu o Baiied cieliaJILHOCTH.

4. Haiioume u ucnpagbme nedouemvl u owudOKU 6 0gopmieHuu

bubauocpaghuueckux cColiox (6HYmMpumexKcmoegulx u NOOCMpPOUHbBIX).

1. ITo A. BexOumkoi, «<koMMEHTaTOpOM TEKCTa MOXET OBITh U caM aBTOp». (BexOurikas
1978: 404.)

(ITpaBunbHOE  OodopmiieHHMEe MOXkeT ObIThb W TakuM: (BexOuukas, c. 404), wm
(Bexowumxkas;, 404), wim [1; 404] u np.)

2. H.B. T'oronp npsimo 3asBiisieT: «MHOroe B UCTOpUH paszpemiaer reorpadus» [I'orons:
45]. Ta »xe mbIcTb BbICKa3aHa B cratbe «O mpernogaBaHuu BceoOIier ucropum»: «Ieorpadus
JOJKHA pas3rajgaTh MHOToe, 0e3 Hee Hem3bsicHUMoe B uctopum» ([oromb: 27). (Obpatute
BHHMaHUE Ha MOBTOPHYIO cChUIKy. Kakue cioBa JOMKHBI IPUBOJUTHCS BMECTO (aMUIMHM BO
BTOpPOM ciy4ae?)

3. CpaBHuTe yKa3aHHE Ha MPUOPUTET CHHTArMaTHUKW IPU BOCHPUATHUU MY3BIKH (311€Ch
SlkoOcon 1uTHpyeT My3bikoBena Jleonapma Meiiepa): «BHYTpH KOHTEKCTa OTIEIBHOTO
MY3BIKQJIbHOTO CTWJIS OJMH TOH WM TpyINa TOHOB YKa3blBAlOT — WM BEAYT OIBITHOIO
ciymiatenss K ToMy, 4ToObl OH MOT OXHUJIATh, MOSBICHHE APYroro TOHA WM TPYIIBI TOHOB,
IpelcKa3yeMbIX Ha Oojiee WJIM MEHee OINpEeAeNIEHHOM TOYKe MY3BIKAIbHOTO KOHTHHYYMa)
(Axob6con 1996, 159). (O6paTuTe BHUMaHUE HA IUTUPOBAHUE HE IO MIEPBOUCTOYHHKY.)

Kputepuu oneHuBaHus KOMIETEHIIUIH

OneHKka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH BBIIOJHWI BCE 3a/laHus
TBOPYECKOTO YPOBHS; BIaJeeT HAYAIbHBIMM HAaBBIKAMHU MPOPECCHOHATBHON YCTHOH W
MMUCHbMEHHOU PEYEBOU JIESITEIHHOCTH.

OI.[GHKa «Xopouio» BBICTABJISICTCA CTYACHTY, €Clin OH BBITIOJITHUII 3alaHuA
PEKOHCTPYKTUBHOTO ypOBHS; IIOKa3ajl 3HAHMS IO BEIEHUI0O TMHCbMEHHONW HayyHOU U
OUIHATEHO-/IETIOBON KOMMYHUKAIIUH.

OrneHKa «ya0BJeTBOPHUTEIbLHO» BBICTABIISAETCS CTYACHTY, €CJIM OH BBIMOJHWI 33/1aHUS
PEIPOAYKTHUBHOI'O YPOBHSL.

OneHka «HeyAOBJIETBOPUTEIbLHO» BBICTABISICTCS CTYAEHTY, €CIM OH HE BBIMOJIHUII
3aaHus.

[Ipouenypa npoBeaeHNs KOHTPOIHLHOTO MEPOIIPUATHS: MUCbMEHHas padoTa.

CrtpykTypa 3amaHuil MO3BOJISIET MPOBEPHUTH CIHOCOOHOCTH HCIIONB30BATh JJISi PEIICHUS
KOMMYHHMKATHUBHBIX 3aJla4 HayaJbHbIE 3HAHUS 10 HAYYHOM KOMMYHUKAIIMU U 1O COCTABIICHUIO
JCIIOBBIX AOKYMCHTOB, CHOCOGHOCTB peuiaTb CTaHAApTHBIC 3agadyu HadaJIbHOU
npoecCuoHaNbHOM KOMMYHUKATHUBHOW JI€ATEIbHOCTH, CIIOCOOHOCTh TPUMEHSTH MOZEIU
KOMMYHHUKAIlMM B Da3IUYHBIX CcHUTyauusx oOmienus. I[lpemaraembie CcTyneHTY 3afaHus
MO3BOJISIIOT MMPOBEPUTH YPOBEHb chopMupoBaHHOCTH KommeTeHITnN Y K-4.

IIppu mDoAroTOBKE K OTBETAaM CTYIEHTY IPEIOCTaBIAETCA IIPaBO MCIIOJIb30BaTh
CIPaBOYHBIA MaTepuaj, JaHHBIM Ha JEKUUAX M MPAKTUYECKUX 3aHATUSAX (CM. B paboueit
porpamme).

[Ipu mpoBepke 3amaHus OLICHWBAIOTCS HABBIKM COCTaBJICHHUS OmOMmorpaduaeckoro
amnmapara Hay4HOTO IPOM3BEACHUS, HABBIKM IIUTUPOBAHUS U O(POPMIICHHUS CCBHUIOK, HABBIKH
COCTaBJICHUS JI€JIOBBIX JOKYMEHTOB, a TaKXKe CIIOCOOHOCTh MPUMEHITh MOJAETH KOMMYHUKALUU
B CUTYaIUAX MPOPECCHOHATHHOTO OOIICHHSI.

6. Hepeqenb AUCKYCCHUOHHBIX TEM KPYIJIBIX CTOJI0B U BOIIPOCOB K HUM

Tema 5. XapakTepucTHKa KOMMYHUKATHBHOIO NPoLecca



1.
2.

ba3oBblii ypoBeHb
[IpencraBienue 0 KOMMYHHUKALUK KaK O MPOLECCE U CTPYKTYPE.
CxonctBa W pa3ivMuvs  TOHSATHA  «KOMMYHUKATHUBHBIN

((KOMMYHHKaHHOHHBIﬁ mpoueceH».

3.
4.
5.

6.
7.

1.
2.
3.

4.
3.

OnpeneneHre KOMMYHHKAIIMOHHOTO Mpolecca.
CtpyKTypHBIE MOJIENIA KOMMYHUKAIUU.
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MpOIIeCC» M|

Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKALIUH B  Pa3IUYHbBIX
KOMMYHHKATHUBHBIX TPOIIECCAX.
JlocToMHCTBa U HEAOCTATKU paccCMaTpUBAEMbIX MOJIeNIel KOMMYHUKAIIUH.

Crienuduka 1ByXKaHAIBHOM MOJIENIN PEYEBOM KOMMYHUKALINH.

IoBBINIEHHBIN YPOBEHD

XapakTeprucTuKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO MPOLIecca.
TpeboBanusi, MPeABABIAEMbIC K HICTOYHUKY COOOIIEHUS (KOMMYHUKATOPY).
[Tonxonpl CylecTBYIOT B TEOPUHM KOMMYHHKAIIUH, PACCMATPUBAIOIINE MOHSITHS
«KoI», «kaHam». «KoaupoBaHue» u «IeKOANPOBaAHUE» HHPOPMAITUH.

3HaveHne 0OpaTHON CBSI3M B KOMMYHHUKAITMOHHOM IIPOIIECCE.
3HaHus O monydartene HMH(pOpPManuM, HEOOXOAUMBIE IS

PE3YIBTATUBHOCTH KOMMYHHKAIIUH.

6.
7.

AymuTtopus Kak 00beKT HH(POPMAITMOHHOTO BO3ACHCTBHSL.
AprymeHTanus B KOMMYHUKaTHBHOM IIPOIIECCE.

IIOBBIIICHUA

Tema 13. PedeBoii 3THKeT U ero poJib B NPO(ecCHOHAJBLHOH KOMMYHHKALMHA

—

ba3oBblii ypoBeHb
OcHOBHBIE TIOHATHS 00 ITHKETE.
OTHKET B J1€JIOBOM OOIICHHH.
OTUKETHBIE (POPMYJIIBI B ETTOBOM OOIICHHH.

IHoBBINIEHHbIN YPOBEHD
[TpaBuia mpUBETCTBHS B JEIOBOM OOILEHUH.
DTUKET BeJleHUs Telle(hOHHBIX Pa3TOBOPOB.
Opranu3anus AeI0BOro 3aBTpaka, ooena, yKuHa.
ITcuxonoruueckue ACTCPMUHAHTBI UMUJ2KA JCJIOBOTO YCJIOBCKA.

Tema 18. MeKKyJIbTYpHAsi KOMMYHHKAIUSA

~N N RN

ba3o0Bblil ypoBeHb.

. UcTopus 1 npu4uvHbI BOSHUKHOBEHHS MEKKYJIBTYPHONH KOMMYHUKAIIUH.
. [loHsiTHEe KyIbTYPBI 1 OCHOBHBIE €€ OIPEICICHHUS.

. Conmanusanus.

. UakynpTypanus.

. Kynbrypa n nosenenue.

. KynbTypHBIE HOPMBI.

. KynbrypHble ieHHOCTH.

IoBbIlIEHHBIH YPOBEHb

1. SIBneHue KyapTYpPHOTO II0KA, €0 CUMITOMBI U CIIOCOOBI IIPEOJOTICHHUS.
2. [ToHsiTHE M CYIIHOCTH Mpeapaccyika. TUIbl TpeapaccyaKoB.

3.

4. AccuMmmsinus KaK OJIHA U3 CTPATETUM aKKyJbTypauuu. Busibl acCUMUISIAM.

CyIHOCTh ¥ OCHOBHBIE (POPMBI aKKYJIBTYPALIUH.

Kpurepun oneHuBaHMsI KOMIIeTEHIMIA:
OneHkKa «OTJIMYHO» BBICTABISAETCS CTYAEHTY, €CIIM OH, B XOJ€ IPOBEIEHUS KPYIJIOIO
CTOJIa, JEMOHCTPHUPYET IIIyOOKOE U CHUCTEeMAaTHYeCKOe 3HaHHME MPOrpaMMHOT0 Marepuaia o
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JaHHOW TeMe; OTYETIMBOE M CBOOOJHOE BiaJIeHHWE KOHLENTYaJbHO-MOHATHUMHBIM anmaparom,
HayyHbIM SI3bIKOM U TEPMHUHOJIOTUEH TEOpUU JIMTEPATyphl; JIOTMYECKH KOPPEKTHO U
yOequTeNbHO U31araeT OTBET.

OneHKa «XOpoIIo» BBICTABISETCS CTYIEHTY, €CIM OH, B XOJA€ NPOBEACHUS KPYIJIOTO
CTOJIa, JEMOHCTPHpPYET 3HAHME Y3JIOBBIX MpoOiieM Kypca; yMEHHE IOJIb30BaThCs
KOHLENTYaIbHO-IIOHSATUIMHBIM anapaToM B MPOLECCE aHAIN3a; B LIEJIOM JIOTHUECKH KOPPEKTHO,
HO HE BCerja TOYHO U apryMEHTUPOBAHO U3JIaraeT OTBET.

OrneHka «yA0BJIeTBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CIIM OH, B XOJ€ MPOBEICHUS
KpPYyIJIOrO CTOJIa, JEMOHCTPUpPYET (parMeHTapHble, IMOBEPXHOCTHBbIE 3HAHUSA BaKHEUIIMX
pa3zenoB IpOrpaMMbl; MCHBITBIBAET 3aTPyJHEHUS C HCIOJIb30BAHUEM HAYYHO-TIIOHATUHHOIO
anmapara ¥ TEPMHHOJOTMM Y4YeOHOM IOUCIUIUIMHBI, HE BCEerja JIOTUYECKU OINpeAeNieHHO U
IIOCJIE0BATENBHO U3JIAaraeT OTBET.

OneHka «HeyI0BJIeTBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYIEHT, B XOJe
IPOBEICHUS KPYTJIOro CTONA, IEMOHCTPUPYET HE3HAHUE, TUO0 OTPHIBOYHOE IPEJCTaBICHHE 00
yu4eOHO-TPOrpaMMHOM MaTepuaje; OTCYTCTBYET IOCJEeI0BAaTEIbHBIN OTBET Ha IMOCTABIICHHBIN
BOIIPOC.

Ilpouedypa nposedenus 0aHHO20 OUEHOUYHO20 MEPONPUAMUA GKIIOUAEm 6 ceds TP
3Tara: MOArOTOBUTENbHBIN, TUCKYCCHOHHBIN M 3aBEePIIAIONINNA (TIOCTIMCKYCCUOHHBIH).

IloocomosumenvHuiti 3man BKJIIOYAET: BBIOOp MpoOieMbl (mpobdiieMa MOKHA OBITh
OCTpOH, aKTyalbHOW, MMEIOLICH pa3iauyHble MyTH perieHus). BoiOpanHas ams oOCyxaeHUs
npobiieMa MOXXET HOCUTh MEXIUCUUIUIMHAPHBIA XapakTep, OHa JOJDKHA IMPEICTaBiIsATh
NPaKTUYECKU HWHTEpeC MJs ayAMTOPUU C TOYKH 3PEHUS Pa3BUTHA TNPO(eCcCHOHAIBHBIX
KOMIETeHINH; 1moadop Moneparopa (MoIepaTtop PYKOBOJUT «KPYIJIBIM CTOJOM», MO3TOMY
JIOJDKEH Ha BBICOKOM YpPOBHE BIAJIETh MCKYCCTBOM CO3JaHUS JIOBEpUTENbHOWU aTtMocdepsl u
noJJIepKaHusl JAUCKYCCHH, a TakKe METOJO0OM HapamuBaHUs HWHPOPMAIMHN); IMOI00p
JUCKYTaHTOB, COCTaB YYaCTHUKOB «KPYIJIOTO CTOJIa» MOXKET OBbITh pacluIMpeH IyTeM
NPUBJICYEHUS] TPEICTaBUTENIe JPYrUX CTYJEHYECKHMX TpYII; [OATOTOBKA  CIIEHApHs
(IpoBeZIeHNE «KPYTJIOTro CTOJa» MO 3apaHee CIJIAHMPOBAHHOMY CIIEHAPHUIO TO3BOJIAET U30eKaTh
CIIOHTAHHOCTH U XaOTHYHOCTH B pabOTE «KPYTIOro CTOJIAY).

CueHnapuil npeamnonaraet:

- OTIpe/IeJICHHE TIOHATHIHOTO arnmapara (Tezaypyca);

- KpPaTKyIO COAEP KaTEIbHYIO BCTYUTEIbHYIO peUb MOAEPATOpPa, B KOTOPOIl OOBSBIAETCS
TeMa U CIIEKTP 3aTparuBaeMbIX B €€ paMKax IMpoOJieM, KOHTEKCT KEeIaeMOro 00CyKICHHUS;

- IepEeYeHb BOMPOCOB IUCKYCCHOHHOTO Xapakrepa (10 15 hopMyaupoBokK);

- pa3paboTKy <«JIOMAIIHUX 3aroTOBOK» OTBETOB, IOAYaC MPOTUBOPEUYUBBIX U
HEOPAMHAPHBIX C UCTIOIb30BAaHUEM PETPE3CHTATUBHON BRIOOPKU HH(DOPMAIUH;

- 3aKJIIOYUTENBHYIO peUb MOJIEpaTopa;

Kpome TOro x moaroToBUTENbHOMY 3Tally CIEIYET OTHECTH: OCHALEHUE IOMELICHUS
CTaHJapTHBIM 00OpyIOBaHHEM (ayquo-, BHJICOTEXHUKOH), a Takke  MYJbTUMEAUIMHBIMU
CpeACTBaMHU C IIeNBI0 MOJJCPKAHUS JeIOBOM M TBOPUYECKOW aTtMochepsl; KOHCYJIbTUPOBAHHE
YYaCTHUKOB (TO3BOJISIET BBIPAOOTATh y OOJBITMHCTBA YYACTHUKOB OMpPEIEIICHHBIC YOCKICHMUS,
KOTOpbIE B JAajbHelIeM OyIyT UMU OTCTAaUBaThCs); MOJArOTOBKA HEOOXOAMMBIX MaTepUaNIOB (Ha
OyMaXHOM WJIM 3JEKTPOHHOM HOCHUTENAX): 3TO MOTYT OBITh CTATUCTHUYECKHE JIaHHBIE,
MaTepHalbl AKCIPECC-0Npoca, MPOBEIEHHOIO aHalu3a HUMeroleiics MHGOpMAIMK C IENbIo
o0ecrnevyeHns y9aCTHUKOB U CIIyIIaTeNed «KPYTrJIoro CToJa

Huckyccuonnwiii sman COCTOMT U3: BBICTYIUIEHHS MOJEpaTopa, B KOTOPOM JaeTcs
ompeneraeHue NpodieM W TMOHATUWHOTO armapaTta (Te3aypyca), YCTaHaBIMBAETCS PETJIAMEHT,
npaBuiIa oOLIel TEXHOJIOTMU 3aHATHA B (opMe «Kpyrioro crona» v HHGOpMUpOBaHHE 00
o0IMX mpaBuiIax KOMMYHHKanuu. Benymmii nomkeH [edcTBOBaTh AMPEKTUBHO, IKECTKO
OTpaHUYMBasi BO BPDEMEHU YYaCTHUKOB «KPYIJIOTO CTOJIa.

JIMCKYCCHOHHBIN 3Tall MPEeAI0JIaraer:
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MPOBEJCHUS «MH(POPMAIIMOHHON aTakW»: YYaCTHUKH BBICKA3bIBAIOTCS B OMPEICIIEHHOM
HOpsiZIKe, ONepupysl yOenAuTeNbHBIMU (haKTaMH, HWIUTFOCTPUPYIOIIUMH COBPEMEHHOE COCTOSIHHE
poOJIeMBblI;

BBICTYIUIEHHS JHUCIYTAHTOB U BBIABIICHUS CYILIECTBYIOIIMX MHEHMH Ha IOCTaBJICHHBIE
BOIIPOCHI, aKLIECHTUPOBAHUSI BHUMAHUs Ha OpUTMHAaIbHbIE Hien. C LeNbIo OIIEPKAHNS OCTPOTHI
JTUCKYCCHH peKOMEeHayeTcs (hOpMYyIHpPOBaTh JONOJIHUTEIbHBIE BOIPOCHI,

OTBETOB Ha JIMCKYCCUOHHBIE BOIIPOCHI;

NOJBEJEHUS MOJEpPAaTOpOM MHUHHU-UTOIOB IO  BBICTYIUIEHMSM M JIUCKYCCHH:
(dbopMynupoBaHNE OCHOBHBIX BBIBOJOB O NMPUYMHAX U XapaKTepe pa3HOIIACUN MO UCCIIEeTyeMOi
npobieme, crocodax X MPeo0JICHHs, O CUCTEME MEp PeIIeHHs JaHHOH MPOOIIEMBI.

3asepwarowuti (nocmoucKyccuonHulll) sman BKIOYAET: MOJBEICHUE 3aKIIOYUTEIbHBIX
UTOTOB BEAYIINUM; BEIPAOOTKY PEKOMEHIAINI UM PEILICHHI; YCTaHOBICHHE OOIIMX Pe3yIbTaToB
IIPOBOJIMMOI'0 MEPONIPHUSITHS.

Memoouka npoeedenus Kpyanoeo cmona.

Kpyrneiii cton oTkpsiBaeT Beaymuid. OH TpEACTaBiIsIET YYaCTHUKOB JTUCKYCCHUH,
HampaBisgeT e€ XoJ, CICIUT 3a PErjiaMeHTOM, KOTOPBIH OIpeeNseTcss B Hayalle 00CYXICHHS,
000011aeT UTOTHM, CYMMHPYET KOHCTPYKTHBHBIE mHpeioxkenus. OOcyxlIeHue B paMmKax
Kpyrnoro crona 1oy%HO HOCUTh KOHCTPYKTUBHBIN XapakTep, HE IOJIKHO CBOJUTHCS, C OJHOU
CTOPOHBI, TOJBKO K OTYETaM O MpojelaHHOW paboTe, a ¢ JIPYrod, - TOJBKO K KPUTUYECKUM
BeICTyIJIeHUAM. CooOLieHus AODKHBI ObITh Kparkumu, He Oonee 10-12 munyTr. B KoHIe
Kpyrioro crosia moaBOASITCS €ro UTOTH, BBICTABIISAIOTCS OLIEHKH yYaCTHUKAaM JIUCKYCCHUHU.

BapuanTtsl mpoBeieHHs «KPYTIIBIX CTOJIOBY:

[lepBbIil BapuaHT - YYaCTHUKHM BBICTYNAIOT C JOKJIAJaMH, 3aT€M IPOBOJUTCS HX
oOcyxnenue. Ilpu 3ToM Beaymuii NpUHUMAET B 3aCeIaHUM OTHOCHTEIBHO CKPOMHOE y4acTue -
pacnpenenser BpeMs BBICTYIUIEHUH, MPEJOCTaBISET CI0BO YUaCTHUKAM 00CYKIEHUSI.

Bropoii BapuaHT - BeaymMii HMHTEPBBIOMPYET Yy4yacTHUKOB Kpyrioro cronma wumm
BBIJIBUTAET TE3UCHI JIsl OOCYKAeHHs. B 3TOM cilyyae OH cleluT 3a TeM, YTOObI BHICKA3aJIUCh BCE
YYaCTHHUKH, <«IEPXKHUT» XOJA OOCYXJEHUS B pyclie TJIaBHOM NpoOIeMbl, pagd KOTOPOM
OpraHMW30BaHa BCTpeUYa 3a «KPYIJIBIM CTOJIOM». Takoi crmoco® mposeneHus Kpyrmoro croma
BBI3BIBACT OONBIINI HHTEpeC y ayauTopun. Ho oH TpeGyeT oT Bexymiero 00ibIIero MacTepcTBa
Y TJIyOOKOTO 3HAHUS «HIOAHCOBY» 00CYXIaeMOM MPOOIJIEMBI.

Tperuil BapuaHT «METOIMYECKUE MOCUAEIKW». OpraHusanus Takoro Kpyrjioro crojia
uMeeT CBOM 0cOoOeHHOCTH. i oOCyKIAEHHsS MpEeAsaraioTcsi BOIMPOCHI, CYIIECTBEHHBIE IS
pelIeHHs] KaKuX-TO KIIIOYEBBIX 3a7Jad y4yeOHO-BOCIHMTATENLHOTO Mporecca. Tema oOCyxIeHus
3apaHee He 00bsBisgeTCA. B 3TOM ciydae mactepcTBo Beaymiero Kpyrioro crosna 3akitoyaeTcs B
TOM, 4TOOBI B HETIPHHYKJICHHONH OOCTaHOBKE BBI3BAThH CIIyIIaTEsIel HA OTKPOBEHHBIH Pa3roBOp
no oOcyXJaeMOMY BOIIPOCY M TMOJBECTH HMX K OIpeAeleHHbIM BbIBOJaM. llenbio Takux
«MIOCHUJICNIOK» sIBIsieTcss  ()OPMUPOBAHME NPABUIBHON TOYKM 3pEHHMS IO OINpPEIEICHHOU
npobiieMe; co3gaHue OJarompusITHOIO IICHXOJOTHYECKOro KJIMMara B JIaHHOM TpyIme
CIIyLIATENEH.

YeTBepThlii BapHaHT - «METOIWYECKHH nuaimor». B pamkax Ttakoit (popmer Kpyrioro
CTOJIa CIyLIaTeIH 3apaHee 3HAKOMATCS C TEMOW OOCYXICHHs, IMOIYy4aloT TEOPETHUYECKOE
JOMalIHee 3a7aHue. MeTOoNUYeCKHil JMaior BEAETCS IO OIPEACIICHHON MpoliemMe Mexmy
BEIyIIUM M CIYLIATSJIIMH WIM MEXAY TpylIlaMH ciymarened. JIBUKylend CHIION auaiora
ABIIIETCS KyJbTypa OOIEHUS M aKTUBHOCTH ciymiareneidl. bonbinoe 3HaueHue mmeer odmias
IMOIMOHANbHAs aTMoc(epa, KOTOpasi MO3BOJISET BbI3BaTh YYBCTBO BHYTPEHHEIO €IMHCTBa. B
3aKJIOYEHUE JIEJIAeTCS BBIBOJ IO TE€ME, NPUHUMAETCS pPElIEHHE O JAIBHEHIINX COBMECTHBIX
JEUCTBUSAX.

Ilpeonacaemvie cmyoenmy 3a0anus no3e0A10m nposepums Komnemenyuu: YK-4.
[IpuHIMOHATBEHBIM OTJIMYMEM 3aJaHHi 0a30BOT0 YPOBHS OT IMOBBIIICHHOTO SIBJISETCS YPOBEHb
CJIO)KHOCTH BOIPOCOB: BOIPOCHl M 33JaHUsl 0a30BOr0 YPOBHsS MPEANOJIAraloT OCBOCHHE
OTOPHOTO MaTepuana MO KaxJohW TeMe, pElIeHHe CTaHJAPTHBIX Y4eOHO-MPAKTUYECKUX U
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yueOHO-MT03HABATENbHBIX 3aJ]ad; BOMPOCHI W 3a/laHHs TOBBIIIEHHOTO YPOBHS PaCIIUPSIOT U
yIIIYOJNSIIOT OMOPHBINA MaTepual., TpeOyloT yMeHHs paboTaTh B HOBOW, HE3HAKOMOM CUTYAIIHH.

na noocomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HEOOXO00UMO: O3HAKOMUTHCS
3apaHee (3a HEAENI0 10 IMpoBeleHus) ¢ Bompocamu Kpyrioro croma; monoOpars Marepual,
HEOOXOIMMBI 7151 pa3BepHYTHIX OTBETOB HA KKIBIN BOMPOC; YETKO OTpadoTaTh BCe ATanbl Kpyrinoro
croJa.

Ilpu noozomoeke Kk omeemy cmyOeHmy RpeOOCMABNAEMCA NPAGO NOIb30GAHUS:
MOATOTOBJICHHBIM KOHCIIEKTOM, CIIPABOYHBIMHU MaTepHUallaMH IO 33JIaHHON TeME.

Ilpu nposepke 3adanus, oyenusaromca: TyOvHa MOJOOPAHHOIO MO TeME MaTepuala,
IIOJIHOTa OTBETAa Ha JAMCKYCCHOHHBIE Bompockl Kpyrioro crona, BiaJeHUE MaTEpUaJIOM,
aKTUBHOCTH y4acTHs B 00cyXJieHuu BorpocoB Kpyriioro crosna, caMoOCTOSTENIbHOCTD CYXACHUIH,
JIOTUYHOCTH BBIBOJIOB.

7. PexomeHnayeMasi IUTEPATYpa U HHTEPHET-PECYPChI

OcHoBHas1 UTEpaTypa

1. lepessukuH, E. B. JlenoBoe obmieHue [IneKTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKMH. — DJEKTPOH. TEKCTOBbIE mdaHHBIe. — ExarepunOypr: VYpanbckuii
denepanpubiii yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum
nocrtyna: http:// www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTukapeueBoll KOMMYHUKallUU [DIJIEKTPOHHBIH pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — 3JEKTpOH. TEKCTOBBIC IaHHBIC. —
Crasponons: CeBepo-KaBkasckuil genepanbubiii yausepcurer, 2016. — 118 ¢. — 2227-8397.
— Pexum pocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMmeHnaanuu / O. JIuaueBckuii; mox pen. E.
[TayroBa. — DnekTpoH. TeKCTOBbIe AaHHble. — M.: AunbnuHa [laGmumep, AnsnuHa busnec
byke, 2016. — 274 c¢. —  978-5-9614-0849-2. @ —  Pexum  jpoctyna:
http://www.iprbookshop.ru/41478.html

JonoHuUTE/ILHAS IUTEPATypa

1. bemas, E. H. MexkynpTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO mMyTH
[DnexTponHbIii pecypc]: yuebHoe mocodue / E. H. benasi. — DnekTpoH. TEKCTOBBIE JaHHbIE. —
Omck: Omckuil rocynapctBeHHbld yHUBepceuteT um. ®.M. Jlocroesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITUKET [DIEKTPOHHBIA pecypc:
yuebHoe nocobue ais 6akanaBpoB / M.E. BuroBckas. — DIeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [lu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum gocrtymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DIeKTpoH. TeKCToBbIe qJaHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 C. — 978-5-4486-0182-8. — Pexum JIOCTyTIA:
http://www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHroruHa. — DJEKTPOH. TEKCTOBBIC JaHHBIE. —
Crasponons: Ceepo-KaBkazckuii ¢enepanbubiii yausepcuret, 2014, — 163 ¢. — 2227-8397.
— Pexxum poctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrrakTuka u paspenieHne COnUaIbHbIX KOH(DIUKTOB [DnekTpoHHbIi pecypc] / O.
N. Aunpeesa, f. C. BacunweBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckas. —
OnekTpoH. TekcToBbie naHHble. — CII6.: Cankt-IlerepOyprckuii rocy1apcTBEHHBI HHCTUTYT
NICUXOJIOTHH U colMabHOM padotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexxum nocrymna:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorus u 3THKa AEIOBOTO OOmeHHs (5-¢ m3maHwe) [DIeKTPOHHBIN pecypc:
yueOHuK i crynenToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. Jlapunenko. — DnekTpoH. TekcroBbie AanHbie. — M.: OHUTU-JIAHA, 2015.
— 419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHHUs JUIsI OOYYalOUIMXCS IO OPraHU3all U IPOBEICHUIO
caMoCTOATeNbHOM paboTel o nucuuiuinHe «lIpakTika mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckre yKazaHUs MO BBIIOJHEHHUIO MPAKTUYECKUX paboOT MO JHUCHUIUIMHE
«[IpakTka nmpodeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosnb, CKOVY, 2021. — 145 c. (pykomucs).

CaoBapn

1. AxmanoBa O.C. CnoBapp nuHTBUCTHYECKHX TepMuHOB / O.C. AxmaHoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbimoii TonkoBsIid cioBapb pycckoro s3bika /. pen. C.A. Kysnenos. — CII6.:
Hopunr, 2010. - 1536 c.

3. bonwmoit opdosnuuecknit cmoBaps / Coct. E.H. 3yokoBa. — M.: OO0 «Jlom
CnaBsHCKOM KHHTHY, 2012, — 928 c.

4. KynbTypa pycckoil peun: SHIMKIONEIAYECKHA cloBaph-ciipaBouHuk/ [lox pe.

JI. YO. UBanoBa, A. II. CxoBoponnukosa, E. H. llupsiea; PAH. UH-T pycckoro s3bika um. B.B.
Bunorpanosa. — M.:®nunTa ; Hayka,2003. — 840 c.

5. OxeroB C.M. CnoBapp pycckoro sizeika /C.M. Osxeros; mox pen. H.IO.
[lIBenoBoii. — M.: ®aunrta:Hayka, 2008. — 797c.

6. Pozenrans J1.O., TenenkoBa M.A. CrnoBapb-CIpaBOYHUK JIMHIBUCTHUYECKUX
tepmuHOB /[1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpenb: ACT, 2009. — 624c.

7. Pycckuii s3pix: Duuumkinoneaus /Iloxg pen. FHO.H. KapaynoBa. — M.: Bonbias
Poccuiickas sanmknonenus, 2008. — 704c¢.

8. CrnoBapb MHOCTPAaHHBIX CJIOB M BblpakeHu# / ABT.-coct. E. C. 3enoBuu. — M.:
ACT: Onumn, 2006. — 784c.

9. CrnoBapb nHocTpaHHbIX ci0B. — MH.: CoBpemeHnHbli tuteparop.2006. — 608c.

10. CTHIIMCTUYECKHI SHIUKIIONIEIUYECKUN cloBapb pycckoro s3bika /Ilox pex. M.H.

Koxunoit. — M.: ®aunTa: Hayka, 2008. — 696¢.
HNHTepHET-pecypcehbl:

6. I'pomoBa H.M. MexkynbTypHOE J1eJI0BO€ 00IIeHIE B chepe MEKHAIMOHAILHOTO
COTpYJIHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuii s3bIK W KyJabTypa pedd: ydeOHOoe mocobue. - M.:
®nuHTAa, 2012. [D51eKTpOHHBIN pecypc]
http://biblioclub.ru/index.php?page=book&id=114933 &sr=1

8. [Iyraués U.A., bynuneuesa M.b., Bapnamosa W1.10., I{apésa H.1O. ITpakTukym
M0 PYCCKOMY SsI3BIKY M KYJIBType peun: ydeOHoe mocodme - M.: Poccuiickuii yHUBEPCUTET
TPYKOBI Hapo/JI0B, 2013. [DneKTpOHHBII pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

0. Oumunmoa JI.C., ®umunmoB B.A. Pycckuii s3pik M KynbTypa pedyn //
Poccutickuii oOpa3zoBarenbHbIil moptan: www.distance.ru/4stud/umk/russian/russian.html

10. dopym o npobieMam MEKKYJIbTYPHOU KOMMYHUKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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