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BBenenue

[IpodeccronanbHas KOMMYHUKAIUS — CAMbId MAacCOBBIM WM CIIOXHBIA BHJl OOIICHUS
arofeil B counyme, 6e3 Hee HEBO3MOKHO B3aUMOJIEHCTBHE B c(hepe SIKOHOMHUYECKUX, TPABOBBIX,
JTUTIIIOMAaTHYECKUX, KOMMEPUECKUX, aJIMUHUCTPATUBHBIX OTHOWIEeHUU. uctunmuna «lIpaktuka
npodeccHoHaNbHOM KOMMYHUKAIlMM Ha PYCCKOM SI3bIK€» HampaBieHa Ha TO, YTOOBI
MO3HAKOMHUTH CTYJEHTOB CO CHEIU(PUKON MpodeccnoHAIBHOTO (IeN0BOr0) OOIICHHUS B
COBPEMEHHOM O00IlIeCTBE, MECTOM U 3HAYEHHEM JIeJOBBIX KOMMYHHMKAIUH, MOATOTOBUTH UX K
aJIeKBaTHOM OLIEHKE KOMMYHUKAIIMOHHOTO MPOCTPAHCTBA, IPUMEHEHHUIO MOJYyUYECHHbBIX 3HAaHUM Ha
MIPaKTHKE.

[enpto yuebHOTO mOCOOUS sBisieTcs (OPMHUPOBAHHE YHUBEPCATHHON KOMIIETCHIIMU
Oynymiero 6akanaspa.

3anaumn:

1. CdopmupoBath y CTYJIE€HTOB YCTOWYMBBIE TEOPETUYECKHE 3HAHUA B 00JIaCTH
po(hecCHOHATEHOW KOMMYHHKAITUH.

2. ChopMupoBaTh y CTYJICHTOB 3HAHUS B 00JIACTH TEOPUU PEUCBOTO BO3CHCTBHUS.

3. CdopmupoBaTh KOMIETEHIIMM B TPAKTHYECKOW obOsacTu mnpodeccHoHaIbHOM
KOMMYHUKAaIUH.

4. ChopMupoBaTh KOMIIETCHIINH B MMPAKTUIECKON 007IaCTH PEUEBOTO BO3ACHCTBHSI.

«[TpakTrka mpodecCHOHATLHOW KOMMYHHMKAIIUKA HAa PYCCKOM SI3BIKE» MPEACTaBISIET cO00i
uHTerpupyronmwii ~ kypc. OH  sBiseTcss  NpOQecCHOHATBHO-OPUEHTUPOBAHHBIM  KYPCOM,
NpefHa3HAUeHHbIM U1 CTyAeHToB-Hedwuionoros. JlucuuminHa Oa3upyercs Ha 3HAHUSX,
MOJTyYEHHBIX CTYJACHTAMH Ha MPEIIISCTBYIONUX YPOBHSIX 00pa30BaHMUS.

Hucuunnuna «[Ipaktuka npodeccuoHaIbHON KOMMYHHUKAIIMM HAa PYCCKOM  SI3BIKE»
JOJKHA  CO3/IaTh  HEOOXOMUMYI0 TEOPETUKO-TIPAKTHYECKYIO IatgopMmMy JUisl HU3ydeHUs
MOCJIEYIOIUX TUCIMIUIMH CIIEIUATIBHOCTH.

B pe3ynbraTe 0cBOSHUS TUCHIUTIIMHBI 00 yJaIONTUICS JTOKEH:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOM pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- THUNOBI SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U IPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIMU U HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpapwmiia 0OPMIICHHUSI ISTTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS U PEAAKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPETTUCKU;

- BUABI U OCOOCHHOCTH PEUEBOU JEATEIHbHOCTH, HEOOXOIUMBIC JUISI OCYIIECTBICHHUS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M TMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyl0 MH(QOPMAIIMIO B paMKaX JEIOBOM
KOMMYHUKAIUU;

- TNPUMEHATh Ha NPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIILHO CTPOUTh YCTHYIO U MUCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHCPOPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIICH U
JKaHPOB;

- coOmromaTth OOMICTIPUHSITBIC TMpaBWIa PEUYEBOTO TOBENICHHUsS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEI0BOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEJIOBON JOKYMEHTAIUY;

- 0OpMJISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIUMHU MTPABHIIAMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO IIEPEMUCKY;
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- CBOOOJIHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCHBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAaMU PEYEBOM KYJbTYphl; HABbIKAMU MPUMEHEHHS Ha MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJISIIOIIMX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHEMEHHYIO PEUb;

- HaBBIKAMHM TPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apT'yMEHTUPOBAHHO, SICHO U NMPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKaHPOB;

- HaBBIKAMU COCTaBJICHUS Pa3IUYHBIX BUJOB JIEJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpPMIIEHUSI M pEAAKTUPOBAHUS JIETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS J1€JI0BOM MEPETHCKH;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJISIX
OCYIIECTBJICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOH (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).



IIpakTuyeckoe 3ansatue 1.
Tema 1. [IpodeccnonaibHAT KOMMYHMKAINH KAaK y4eOHAasl IUCHUIIHHA

Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnereHuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBHIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS M PEAAKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPENHUCKU;

- BUABI U OCOOCHHOCTH PEUEBOU JEATEIHbHOCTH, HEOOXOIUMBIC ISl OCYIIECTBICHHUS
YCHEIIHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
si3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIIbHO CTPOUTh YCTHYIO U MUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHICH U
JKaHPOB;

- coOmromaTth OOMICTIPUHSITBIC TMpaBWIa PEUYEBOTO TOBEICHHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO MIEPEMUCKY;

- CBOOOJIHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoii @denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MIICbMEHHYIO peYb;

- HaBBIKAMHM TPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3IUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJSIX
OCYIIECTBJICHUS YCIICITHON JEJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®denepanv © THOCTPAaHHOM(BIX ) S3bIKE(axX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBEeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiectBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

[TpodeccuonanbHas KOMMYHHMKAllMM — OJHA W3 HamOojee MEepCIeKTUBHBIX OTpacien
COBPEMEHHOTO HAYy4YHOTr0 3HaHMs. KOMMyHUKaIUs — SIBICHUE YHUBEPCAIBHOE, €€ COJIepKaHUE U
dbopMBI TIOTAAIOT B TOJIE 3PEHUS MHOTMX HAyK COLMAaIbHO-T'YMaHUTapHOTO, €CTECTBEHHO-
HAyYHOTO M TEXHUYECKOro IUKJIOB. OTO BBI3BIBAET HEOOXOIMMOCTb CO3JaHUS TEOPHH,
UHTETpUpYIOIeld 1 0000IIaoNIel JOCTUTHYTBIE Pe3yabTaThl HAYYHBIX HCCIEIOBAHUN B JAHHOU
obnacTtu.

CopxepxaHuie U TpeIHA3HAYCHUE TECOPUU KOMMYHHKAIMU KaK cCrernududeckod oOractu
HAy4YHOTO 3HaHMs peanusyeTcs B ee QyHKIUAX. He Hy)XHO myTaTh GYHKIIMN HayKu U (PyHKUIHUU
KOMMYHHKAIIMH, KOTOpble OOYCIIOBICHBI, NpPEeXJIe BCEro, MNOTPEOHOCTIMH YeJIOBEKa U
COOTBETCTBYIOT ILIEJISIM KOMMYHHUKAIIMM, €CIIM pe4b MWJAET, HalmpuMep, O COLMAIbHOU
KOMMYHUKAaIUH.

K uncny BaxkHeHImmx GyHKIMH TEOPUH KOMMYHUKAIIMH OTHOCSITCS:

® TI03HaBaTelIbHAS;

® METO/A0JIOTMYECKas;
® TIPOrHOCTHYECKAS;
® [IpaKTUYECKas.

MeTtonq Haykm — 23TO COBOKYINHOCTb IIPHEMOB, HCCIIEIOBATEIbCKUX MPOLEAYD,
MPUMEHSEMBIX JIJIs TOJIYYEHUS] HAYyYHOTO 3HAHUSI.

[Ipn wuccrnenoBaHWM KOMMYHHMKATHBHBIX MPOIECCOB HCIIONB3YIOTCS OOIICHAYYHBIE H
YaCTHOHAYYHBIE METO/BI.

OOuieHayyHble METOJIBI — 3TO COBOKYITHOCTh MCCIIEOBATEILCKUX MPUEMOB U MPOLEAYP,
HCIIOJIb3YEMBIX B Pa3IMYHBIX O0JIACTAX HAYYHOTO 3HAHUS, KaK COIMAIbHO-TYMaHUTApPHOIO, TaK
U €CTEeCTBEHHO-HayuHoro. K uuciy oOIIeHay4YHbIX METOJOB, Yalle BCETO HCIOJIb3YEMBIX B
UCCJIEJIOBAaHUM KOMMYHHUKALIMOHHBIX IPOIIECCOB, MOTYT OBITh OTHECEHBI: MOJEIHpPOBaHHUE,
CHUCTEMHBIH MOJXOJ, cpaBHEHHE. boiee MOAPOOHO O COAEpPKAHUHM ITUX METOJ0B MOKHO
MPOYUTATh B YUCOHHUKE.

YacTHOHAYYHBIE METOJIBl — COBOKYIMHOCTH CIOCOOOB, HCCIEIOBATEIbCKHX NPHEMOB U
IpoLeayp MO3HaHUs, IPUMEHSIEMBIX B TOW WM MHOW OTPACiIM HAyKH.

[Tockonbky TeopHsi KOMMYHUKAIIMA TPEICTaBIsIeT CO0OM MHOTOYPOBHEBYIO H
YpEe3BbIYAITHO PA3BETBIICHHYIO CUCTEMY 3HAHMS, TO B HEH HCIIOJIB3YKOTCS METOJbl TAKMX HayK,
KaK COIIMOJIOTHS, TICUXOJIOTHUS, JIMHTBUCTHKA, NIEJaroruka, a Takke MEKHAayYHBIX JUCIUIUIMH —
COIIMAIbHOW IICUXOJIOTUH, COUUOIUHTBUCTUKH U JP.

KoMMmyHUKaTUBHAsET KOMIIETEHTHOCTb SIBJISIETCSI OAHUM M3 BAXKHEUIIMX MOHSATUN
KOMMYHHUKATHUBHOW Teopuu. OHO IIMPOKO HCIIONB3yeTCs Hapsiay ¢ 0a30BBIMHM TMOHSATUSMU
JTAHHOM CUCTEMbI HAYYHOTO 3HAHUS.

KomMyHuKaTHBHAss KOMIETEHTHOCTh — PAa3BUBAIOLIMNCA M B 3HAYUTEIBHON Mepe
OCO3HABAGMBIN  OMBIT  OOIIEHUs, (OPMHUPYIONIUHCS B  YCIOBHSIX  HEMOCPEICTBEHHOTO
YEJI0BEYECKOr0 B3aUMOICUCTBHUS.

Ilon KOMMYHHMKATHBHOW KOMIIETEHTHOCTHIO CHENHAJMCTA CJeAyeT MNOHMMATh
onpeaeJeHHbI YPoBeHb C()OPMHUPOBAHHOCTH JJUYHOCTHOIO Y NMPO(ecCHOHAIBLHOI0 ONbITA
B3aMMOJECHCTBUS C OKPYKAKWIIMMH, KOTOPbIH HEO00XO0AMM HHAUBHAY, YTOObI YCIIELIHO
BBINIOJIHATH CBOIO COLIHAJIBLHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHHKaTHBHAS KOMIIETEHTHOCTh MPECTABIISICT COOOM KOMIUIEKC 3HAHUW U HABBIKOB
u ¢opMupyercs He TOJBKO B pe3ylbTaTe MpUOOpETeHHs] MPAKTUYECKOTO  OIbITa
B3aUMO/JICHCTBUS C IPYTHMHU JIFOJIbMH, HO U B TIpoliecce 00yueHHs..

Bonpocsl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHe



1. Teopuss KOMMyHHMKAIIMM KaK MEPCIEKTHBHAs OTPACib COBPEMEHHOTO HAyYHOIO
3HaHMUSL.

2. [IpenMeTr Teopruu KOMMYHUKAIIMH.

3. Kareropuu u 3aKkoHbl KOMMYHHKAaIIUH.

4. DYHKIIMY TEOPUU KOMMYHUKAIIAH.

5. MeTtobl TeOpUKM KOMMYHUKAIMU. KOMMYHUKAaTUBHASI KOMIIETEHTHOCTD B CHCTEME
poeCCUOHATBLHOMN MMOATOTOBKH CIICITHATUCTA
3agaHus U BONpockl 1Jisi popMUpOBaAHUSA
¥ KOHTPOJISl BJIaJIeHNs] KOMIEeTeHIIUSIMH
3aganue 1. CpaBHuTe cTONOIBI B Tabmuile U TOAOEpUTE MPABUIBLHOE COUYETAHHE
NPEJICTaBJICHHBIX TEPMUHOB M ONPEACICHUN APYT K IPYTY.

Tepmun Onpenenenue

1. JlenoBasi KOMMYHUKALIHS - npaBuiIa, GopMbl M METOJIbI OOIIEHUS

2. Monosor - caMBIi MacCOBBIM BHUJ B3aUMOACHCTBHA IIOAEH

3. KommyHuKanus - IPOJOJDKUTENBHBIT  OOMEH  CBENEHUSMH, TOYKaAMH
3pEHHus, YacTO  CONPOBOXKIAIOUIMICA  IPHUHITHEM
peneHuit

4. qnanor - IPOJOJDKUTEIBLHOE BBICKA3bIBAHUE OJTHOTO JIMIA

5. INomuor - B3aUMOJCUCTBUS MEXKIY [JBYMs WM HECKOJIbKUMU
cobeceTHNKaMH

6. JlenoBoit pa3roBop - Kak (opma JenoBOro OOIIEHUST MOXKET BKIIOYATh
9JIEMEHTBI MOHOJIOTA U IAAajIora

7. lenoBas Gecena - pasroBop, IpeJHAa3HAYECHHBIM JUI IIe4aTH, pajuo,
TEJEBUICHUS

8. nTepBbio - KPaTKOBPEMEHHBIM KOHTAKT, IPEUMYIICCTBEHHO Ha
OJIHY TEMY

3ananue 2. Konkpetusupyiite, ecinm He0OX0OAMMO, CUTYyaluio (KOraa, T1e, ¢ KeM, O 4eM)
MEPEYMCICHHBIX HI)KE BHJIOB KOMMYHUKanMi. Hanmummre, B KakuUX clydasX yMECTHa TOJBKO
KHIDKHAs pe4b, TOJIBKO pa3rOBOPHAs, a B KAKUX U Ta U Apyras?

[Ty6nuyHOE BBICTYIJICHHE, JIEKIIHS, COOOIIEHNE, Pa3TOBOP MallMeHTa C BpauoM, pa3roBOp
YUE€HUKA C Y4YUTEJIEeM, HHTEPBBIOMPOBAaHUE, pa3roBOP IAacCaXHUPOB B aBTOOyce, pPa3roBOp
MOKYIaTessl ¢ MPoaBLOM, Oecesa MeX Ty APY3bsiMH, Pa3roBop 3a 00€ICHHBIM CTOJIOM.

3ananme 3. Hanummre HECKOIBKO Ha3BaHUM Tenenepenad, sl KOTOPhIX XapakTepHa B
OCHOBHOM KHIDKHAsi peub, U Mepeaad, B KOTOPBIX Mpeobiagaer pa3roBopHas peub. OT 4ero 3To
3aBUCUT?

Hns cnpaBok: «Hosoctu», «Jlobpoe ytpo», «Kiny06 myTemecTBeHHUKOBY», «BpemeHay,
«Yac cyma», «Opnako», «Ceromus», «®Denepanbubiii  cyaps», «llogpoOHOCTHY,
«ITapnamenrtckuii yac», «B mupe xxuBoTHbIX», «Takcuy, «Cinymaercs aeno», «Ilycts roBopsaT,
«B mouckax mnpukimoueHuity, «Knyd cenaropoB», «Mx HpaBbl», «CiaoBo macteips», «Exum
nomay, «Iloka Bce nomay, «310poBbe», «CBOSI UTpay.

3ananue 4. Ilpugaiite KaXaoMy MPEAIOKEHUIO JTUTEPATYPHYIO (OPMY W 3alMIINATE.
Omnpenenurte, B 4eM 0COOCHHOCTH OBITOBOI pPa3roBOPHON peyH.

Mue oT ronoBHOW Oonu. 3a cemHaamaTh pyosei ropoackyr. C cobakoil 3a Bamu?
Ceituac MmostHO Oe3 pykaBoB. Uepe3 BepeBOUKY MphIraeT / Mosi BHyuka. HanpoTus sxuBeT / ymen
Ha neHcuro. Jloma 3a0buT ueM nucath. ThI B3sUT Ha 4eM 3aropath? Bo3bMu ueM yKpBIThCS. 3aBTpa
Opa3IHUYHOE HaJeHy. 3uMHee Hajno OpaTy mnokynaTb. CKOpO BBITYCKHOW / TIOTOM
BCTynuTenbHBIE / ykac! ¥V manpumka temmneparypa. bes ciayxa B yummnuiie He npumyt. OH U
BTOPOH 3aBajwil. MBI 3aHsJIM HA MAIIUHY.

3ananue 5. Ha kakrie 0COOCHHOCTH YCTHOM peYM YKa3bIBAIOT COYETAHUS.




['oBopUT Kak MO-MMCAHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
MO-Ta3eTHOMY, M3JIaraeT Mo-KHUKHOMY; TOBOPHUT MO-IIPOCTOMY.

3apanme 6. IlpountaiiTe aumanor. Uto mnpuaaeT emy XapakTep MEXIMYHOCTHOTO
obmeHus?

A. TloHumaenb, Mbl HE TIPEACTABIIAEM, YTO 3TO Takoe. JIeMCTBUTENBHO, KaXKETCA, Jallb,
Cubups, TIyIIs Kakas-To.

b. Hy, roymoctu. DT0 oO4YeHb HWHTEpEeCHBIM Kpad. OueHb HHTEpecHbId Kpail. Tam
COBEPILEHHO M3yMHUTENbHAs MpUpoJia. ¥ HAC €CTh BEJMKOJIeNHOe MecTo - CHeXHasi JOJUHA.
BykBasibHO JBaIaTh TPY KMJIOMETPA OT ropoja. Tak TaM 3arap 3MMOM BOT TaKOH, KaKOH...

A. 3umoit?

b. da, 3umoii, Ha Jpbkax 3aropaem. Tako#, Kak Ha tore, Jake Jydlie, TOTOMY YTO TOPHOE
COJIHIIE - 9TO TOpa3fo Jy4lle...

3ananue 7. IIpountaiite oTpBHIBOK U3 cTaThl A. MokpoycoBa «MOCKOBCKHI ympsiMell:
BapuanT-97 (B cronuue nponuta X MexayHapoaHast KHIDKHAs sspMapKa)y, omnyOJIMKOBAaHHOW B
s)kypHaie «Hosoe Bpemsi» 1997. Ne 36. Halinute B HEM 3J1eMEHTBI YCTHOM Pa3rOBOPHOM peyH.

JiBanuaTUiaeTHUN 100HMIIEH, KOTOPBIM spMapka OTMe4YaeT B HBIHEUIHEM TOAY, BIIOJIHE
COOTHOCUM C HbIHEIIHUM cocTostHueM MKS. CnoBHO MCXyIaBIIM M W3TOJOAABIIMICS OHOIIA,
OTCIY)KUBIIMI B apMUHU TAe-HUOyIh B 3alaifkanbe, BO3BpallaeTCs K HOPMAIBHOW JKU3HH,
spMapka mpuoOperaer Bce Ooiee muBuiau3zoBaHHbIM BuA. IOHECKO mnpoBen cemmnap ais
u3JlaTeNield, PYKOBOJIUTENH KPYIMHEUITUX 3apyOeKHBIX SPMapoK MPUOBIIM C BH3UTOM
BEXUJINBOCTH, XypHall «KHIKHBIM OM3HEC» HarpakgaeT CBOMX JiaypeaToB... Ho riaBHbIM Ha
SJPMapKe OCTAIOTCSI KHUTH — U C 3THM Yy Hac (Kak HM CTPAHHO) HACTYMaeT MOJHBIN MOPSIOK.
[Ipenpiraer, yapyeT W BIOXHOBISET TMPEXKIE BCEro CTAOMIBHOCTh. YK€ KOTOPBIM TOJ
«EBpoanpec», HallpuMep, MPE3EHTYET Ha ApMapKe ouepenHOl cuHuil ToM «Anpec MOCKBBI) -
caMoTro yZA00HOTO (CYXy 10 COOCTBEHHOMY OIBITY) Tele()OHHOTO CripaBOYHUKA 10 cTonuie. Ho
WHTEPECHO: TIOMHUMO TEYaTHOTO BapUaHTa MOMPOOOBANU 37€Ch B MPOILIOM TOJYy W KOMITAKT-
JIMCK CO BceMH TenedoHaMU W3/IaTh - U OH momren! (Mo KpaiHedl mepe, HOBas BEPCHUST TOXKE
TIOSIBUJIACH).

3aganme 8. IlpouwTaiite mnpuBeAEHHBIH (QparMeHT U3 OQPHUIMATBHOTO YCTHOTO
BeICTyIUIeHUs. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW peYr HaXOAAT OTPAKEHHE B HEM.
OTpenakTupyiTe ero s myOIrKalyy B ra3eTe.

C TpeTthero mo JecsATOe HIONSA / CeMbAECAT MATOro romga/ B ropone JlemmHrpane/
COCTOSIICS/ JTBEHAJAThIN/ MEXTyHApOIHbIN/ OoTaHWuYeckuii KoHrpecc// Hamewanock 4to 3TOT
KOHrpecc/ Oyzaer/ mocieqHum/ cpenu 60TaHnYeCKUX KOHrpeccos// [lanee OHU y)Ke TPOXOAUTH He
Oynyr/ a OyayT mNpOXOIUTh KOHTpecchl/ 1Mo/ Hampumep/ Takum/ HampaBiICHUsIM/ Kak
¢usnonoruueckuit/ xak/ (pOTOCHMHTE3y/ TaM CHMIIO3UyMbI// BOT B TakoM/ 3-3/ myxe/ YTOOBI
o610/ Ho/ cnemyrommii koHTpecc/ ObLIO pemieHo co3BaTh/ B ABcTpanuu/ M OH ocTalics/
O0oranndyeckum kourpeccom// HUW sto/ Takass/ M-m 3amymka/ kotopas Oblna cienaHa/
MEXIYHAPOAHBIM COI030M OMOJIOTHYECKUX HAYK/ OHA OKa3aslach He/ BOILIOMICHHOU B kU3HB// OT
OTJIeNa 3alIUThl PACTeHUI/ Ha HeM ObLIH/ Ha 3TOM KOHTpecce ObUTH/ B KauecTBE JeeraTos/ 3To/
kauaauaatr ounonorudyeckux Hayk/ H.H.C./ u nmoxrop O6monornueckux Hayk/ ¥O.B.C.// (Texcm u3
Gonoa Uncmumyma pyccroeo szvika um. A. C. Ilywxuna).

OcHoBHasi JInTepaTypa

1. lepessinkun, E. B. JlenoBoe obmenue [nekTpoHHBIN pecypc]: yueoHoe mocobue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHganuu / O. JlundeBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbrinHa [Tabnumep, AnpnHa busnec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTe/ILHAS JIUTEPAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[lowcku >(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHuBepcureT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue s O6akamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DneKkTpoH. TeKcToBble naHHble. — CaparoB: A [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINH pecypc] / O.
W. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u nip.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBbie nanubie. — CII10.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH U
commanpHO pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JeNOBOrO OOIIeHHS (5-¢ m3manue) [DNeKTpOoHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroanuyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
caMmocCTosITeNbHOU paboThl mo aucuumuinHe «lIpakTruka npodeccHoHalbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., Heiiko /[.B. — CraBpomnosns, CKD®Y, 2021. — 14 c. (pykomnucs).

2. Metoauueckue YKazaHUs MO BBIIOJHEHUIO MPAKTUYECKHX PAaOOT MO JUCHUIUIMHE
«IIpakTuka npodeccHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmexoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 2.
Tema 2. [lpukiiagabie MoaeJI KOMMYHUKAIUA

Henw 3anamusn: hopmupoBanue y o0Oydaronuxcst kommnerenuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- THUNOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS M PEAAKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPENHUCKU;

- BUABI U OCOOCHHOCTH PEUEBOU JEATEIHbHOCTH, HEOOXOIUMBIC JUISI OCYIIECTBICHHUS
YCHEIIHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIIbHO CTPOUTh YCTHYIO U MUCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
JKaHPOB;

- coOmromaTth OOMICTIPUHSITBIC TMpaBWIa PEUYEBOTO TIOBEICHHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCIIOJIb30BaTh BCE BUIBI PEUEBOMl NIEATEIHHOCTH B IIENIAX OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MPAKTHUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MIICbMEHHYIO peYb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3JIUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUST M pEeAaKTUPOBAHUS JETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJSIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu U MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBEeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiectBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

Ha cerogusamHuil 1eHb CyIeCTBYET MHOKECTBO PA3IMYHBIX MOJENIECH KOMMYHUKalUu. B
HameM 0030pe, Mbl BBIOpaid 0a30BbIE MOJENH, TMPEICTABISIONINE pa3HbIE B3IMIAABI Ha
KOMMYHHUKAIIHIO.

Monens Pomana Sxo0Ocona

Poman SIkoOcoH B mocnepeBoIOLMOHHbIE To/bI iepeexan B [Ipary, a 3arem B CILA, rae
pabotan mpodeccopoM MaccadyceTckoro TEXHOJOTHUYECKOro HWHCTUTyTa. B cBoelt pabote
"JINHTBUCTUKA U MOATHUKA" OH MPEJCTABUII PEUYEBYI0 KOMMYHHUKAIIUIO B BUJE CIAEAYIOLUIUX LIECTH
daktopos (puc.2.1.).

Puc.2.1 ®akTopsl peuyeBoii KOMMYHUKAIIUH

Kaxxnomy dakrtopy cOOTBETCTBYeT ompezefneHHas (YHKIUS, BBIMOIHSIEMAs SI3bIKOM.
IIpuBeneM HEKOTOPBIEC U3 HUX.

Omomuenas (MM dKCIpeccuBHas) PYHKIMS COCpENOTOYEHA HA apecaHTe ¢ 3agadyei -
BbIpaXKaTh OTHOLLIEHUE TOBOPSLIETO K TOMY, YTO OH TOBOPHT.

Konamusnasa byuxuus cocpenotodeHa Ha ajapecare. Ee TMHIBUCTHYECKUM BBIpaKEHUEM
CIIY’KUT, HalIpUMep, MOBEIUTENbHAs (hopMa, 3BATEIbHBIN MaIeK.

@amuueackas GyHKIUS HaNpaBjieHa Ha KOHTAKT. [Ipu ee ncnonp30BaHNU IEHTPATbHBIM
CTaHOBUTCA HE Nepenada nHpopMalmi, a nojaep>kaHue KOHTakTa. B kauecTBe nmpumepa MOKHO
VIIOMSHYTh Pa3rOBOPHI O TOTOJIe€ WJIM Pa3roBOPbl HAa JHE POXKACHMS, I/IE Mbl HE OXHIaeM
yCIBIIIATh HOBYIO HH(OPMAIIHIO.

Tlosmuueckas GyHkums (ee eme MOXXHO Ha3BaTh 3CTETHUECKOW) COPHEHTHPOBAHA Ha
coobuienue. [Ipu 3TOM peyb UIET HE O TI0A3UH, a O BHUMAHUU K (popMe, K BRIPAKEHUIO.

Memassvikosas pyHKIMsS OTChbUIa€T Ha 3HadyeHWe. Mbl ToJb3yeMmMcsl €10, Korja
CIPAILLIMBAEM, UTO 3HAUYUT TO UM JPYTrO€ CIOBO.

Pegepenmnasa byHKuMsS OCHOBBIBAETCS HA KOHmMeKcme, T.€., B MOHUMaHUHM SIkoOCOHa,
MIOBECTBYETCS O TEX 00BEKTAX, 0 KOTOPBIX UJET PedYb B COOOIICHHH.

B cBoeit pabore P. flkoOcon Hammcan: "S3BIK ciaemayeT u3ydaTh BO BCEM pa3HOOOpa3uu
ero Gynkuuit" (46).

Pa6orer P. fkxobGcona cocTaBuIM OTAEIBHYIO OIMOXY B Pa3BUTHH HM3YYCHHS
KoMMYyHHKaIu. Haubounplee pacrpocTpaHeHHe MOJIyYnIa €ro cXxeMa peuyeBoi KOMMYHUKAIUH,
C KOTOpOH MBI HayaJld HaIlle PaCCMOTPEHHUE.

Mogens ['yanasa IlInera

I'ycraB Ilner Bkio4aeT B KauecTBE YYACTHHUKOB KOMMYHUKATHBHOM IIETIOYKH TaKHe
AJIEMEHTHI KaK CJI0BO, KOHTEKCT U JINYHOCTb.

OH mpemaraeT pa3rpaHUYMTh 3HAUYEHHWE W CMBICH CJIOBa, MPH 3TOM CYHUTAET CJIOBO
MHOTO3HAaYHBIM TOJIBKO IO T€X IOp, [OKa OHO HE YHNOTPEOJICHO ISl Mepelauyd 3HAUYeHUS WM
MOKa HE M3BECTHO, JJS MepeAaud KaKoro 3HaueHUs OHO chyKuT (43). OH roBopwi, 4TO A
MIOHUMAaHHMS CJI0BA, HY>KHO OpaTh €ro B KOHTEKCTE. A M30JUPOBAHHOE CIOBO JIMILIEHO CMBICIIA.

[Inmer roBOpUT, YTO 3a KaXKJIbIM CIIOBOM Mbl BUJUM JMYHOCTb aBTOPA, JIOTAJbIBATHCA O
ero meicisax. [lo I'. Illmery nu4HOCTH aBTOpa BBICTYMAET KaK aHAJIOr cjoBa M Ooyiee TOro,
JUYHOCTH OTOKJECTBIISIETCS aBTOPOM CO CIIOBOM.

I'ycras Illmer BbIEISsIT 3HAKH BTOPOH KaTeropuu, Ha3bIBask X Kak Obl "ecTeCTBEHHBIMH'"
B OTIMYME OT 3HaKOB '"conuanbHbIX". "llcuxomornyeckn WM TMCUXO(PU3HOIOTUYECKH ITO —
COCTaBHBIE YAaCTH CAMOI'0 IEPEKUBAHUS, CAMON SMOLIMU. MBI TOBOPUM O KpHKE, "BbIpaxaromiem"”
CTpax, B TAKOM K€ CMBICJI€, B KAKOM Mbl TOBOPUM O MOOJEAHEHUHU, TPOKAHUH TOJDKIIOK U T.II.
KaK BBIpAKEHHUSX cTpaxa. Bce 310 — He BbIpakeHHs '"cMbIcia", a 4acTH, MOMEHTBI CaMmOI0
NEePEeKUBAHUS UM COCTOSIHUS, U €CJIM OHM BHEIIHE 3aMETHEE JPYTrUX MOMEHTOB WJIM €CIIU UX
Jerye yCTaHOBUTH, TO 3TO JAa€T UM BO3MOXXHOCTb OBITH CHMIITOMAaMH, HO HE BBIPAKECHUSMHU B
TOYHOM cMbIcie" (43 c.42).

Mogens FOpus Jlormana
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Opwuit JlormMan B cBOEil MoOjenn KOMMYHHUKAIIMH OTBEYAET Ha BOMPOC: KaKUM 00pa3om
ylaercs TMOPOXAAaThb HOBOE COOOIICHHE, TO €CTh TaKoe, KOTOpPOE HE MOXKET OBITh
ABTOMATUYECKHU BBIBEICHBI U3 KaKOTO-IMOO MCXOJIHOTO TEKCTa IIyTeM 3apaHee 3a/laHHBbIX
npaBui. OTcloa cielyeT €ero OCHOBOIOJararomiasi Hjaes, 4YTO 3HAKOBas KOMMYHHKAIUS
IpesCTaBIsieT coOOi CBA3h MEXIYy aBTOHOMHBIMU EIUMHHUIIAMH, @ €CJIIM OHU COBIMAJaIOT, TO
HUYETro HOBOTO MEXAY HUMH BO3HUKHYTh HE MOXKET.

JloTMaH BbIZENIIET HHTEPECHYI0 KOMMYHUKATUBHYIO 4YepTy B TaK Ha3bIBaeMOM
pUTyaIbHOM KOMMYHHMKallMM. B MpoIioM 4YeloBeK MOT BCIO JKM3Hb YWUTaTh OJHY KHUTY
("bubnuro"), ceroaHSIIHUN YEI0BEK CTPOUT CBOM MH(POPMAIMOHHBIN MOTOK MO-IPYyroMy - OH
HapammBaeT 4uciio TekcToB. FO JIoTMaH nHTEepIpeTUpyeT 3TH JiBa BaprHaHTa KOMMYHHUKALIUH KaK
nosrydeHue nHpopmaruu u3BHe (Ha0op TekcToB) u u3HyTpH (brubmms).

31ech UMeeTcs B BUAY UTEHHE M Pa3MbIIILUIEHHUE HAJ NpouyuTaHHbIM. OH pa3fensieT 3T
nBa mipornecca kak npouecc "S- OH" u mponece "A-A". "Ecnu koMmyHukatuBHas cucrema " -
OH" olecrieunBaer JHIIb Teperady HEKOTOPOTO ONpeAeTIeHHOro odbema MH(OpMaIH, TO B
kaHaie "SI - " mpoumcxomuT ee KadecTBeHHas TpaHchoOpMainus, KOTopas TIEepeBOIUT K
nepectpoiike camoro 3roro "A" (13, C.22).

Opuii JlormMan cnenan o4eHb MHOTO€ JUIsi Pa3BUTHST KOMMYHUKATHUBHBIX HUJIEH Ha
tepputopun ObiBiiero CoBerckoro Coroza. OIHUM €3 HEIOCTATKOB NPEIaraeMbIX WM
MOCTPOCHUN ObllIa OpUEHTAIMs Ha XYAOXKECTBEHHYIO KOMMYHUKAIIMIO. 3HAYUTEIHbHO MEHbIE
BHUMAaHUsI OH YJIETISUT MHBIM KOHTEKCTaM WCIOJIb30BaHUS S3bIKA, TPUHUMAS 32 YHUBEPCATHHBIN
MEXaHHU3M 0COOEHHOCTH UMEHHO XYy10’KECTBEHHBIX KOJOB.

Mopens Muxania baxtuna

Muxaun baXxTuH BHOCHT B CBOIO MOJElb KOMMYHUKAllUU JIBE OCHOBHBIE HJCH:
JIMAJIOTUYHOCTh U KapHaBaiu3auuio (6).

OH roBOpUT, YTO CJIOBO OPUEHTUPOBAHO Ha cobeceanuka. Ha To, kem 3TOT cobeceTHUK
SIBJISIETCS: TIPEJICTABUTENIEM TOM € COLMANbHON T'PYIIbI WKW HET, CTOSIIMM BBILIE WA HUXKE
TOBOPSILIETO MO UePAPXUH, CBSI3AHHBIN C TOBOPSIIUM KaKUMU-THOO COIMATBHBIMU CBS3SIMHU WM
HEeT. A aOCTPaKTHOTO coOeceTHUKA OBITh HE MOKET

Bropas OasucHas uaes M. baxTtuna - 310 KapHasanuzayus. OH
AQHAIN3UPYET CPETHEBEKOBBIE MPA3IHUKH, BO BpEMs KOTOpBIX IPOMCXOAMUT cMeHa '"Bepxa' u
"Hu3za". Korma koposib ¥ IIyT MEHSIIOTCS MecTaMHu: '"pyraemoe"” u "BocxBasisieMoe' 3amomHAI0TCA
UHBIMH 00BeKTaMu. B 3TOM citydae cTupaercst pa3rpaHUYCHHE aKTEPOB U 3pUTEIEH.

CoOOTBETCTBEHHO KOMMYHHUKAIMSI HE MOXKET OBITh aOCTpaKTHOW, HE aJpecOBaHHOM
ompeaeneHHoMy cobeceqHUKY. U pu onpeIeNeHHBIX YCIOBUSIX KOMMYHUKATHBHBIC PO MOTYT
MEHSITHCS BIUIOTh A0 IPOTHUBOMOIOXKHBIX.

Mopenb XKaxka Jlakana

K Jlakan ananmusupoBan Oecco3HaTeapbHOoe. OH CUMTal, YTO OHO CTPYKTYPHPOBAHO KaK
SI3BIK.

3HAaYMMOW COCTaBIISIONIEH KOMMYHUKaTUBHOTO mpeactaBieHus K. Jlakana ctaHOBUTCS
oOpatHast cBsi3b. OH TOBOPUT, YTO PeUb, KOTJa Y HEE €CTh CIyIIAaTelh, He OCTaeTcsl 0e3 OTBeTa,
Jaxe Korjaa ciymareidb MomduT. OH numeT: "®yHKIus peun He HHPOPMHUPOBATH, & BBI3HIBATH
npeacTaBieHus. To, 4TO g UILy B PEUH - 3TO OTBET APYyroro. To, 4TO KOHCTUTYUPYET MEHSI Kak
cyowekTa - 3To Mot Boripoc” - (11, C.6).

Bropoii BaKHOU XapakTEpUCTUKON KOMMYyHHUKauuu, 1o JlakaHy, sSBJIIETCS 3HaYUMOCTb
TOTO, 4YTO OIMOOYHO: HETIOHMMAaHHWE, OTOBOPKH, 3a0BIBUMBOCTH. XOTs Oecco3HaTeIbHOE
MPOXOIUT IIEH3YPY, UICTHHA MOKET OBITh HaliIeHa B APYrOM MECTe.

OTtcroia BO3HUKAET HEOOBIUHAS 3ajavya - "aHaJIM3UPOBATH TMOBEACHHE CYOBEKTa, YTOOBI
OOHApyXUTh, YTO HMEHHO CYOBEKT HE TOBOpPHT. B pesynbrare HauumHaeT paboTaTh He
OJIHOKaHaJbHAasi KOMMYHHUKAIMs, a MHOTOKaHallbHasi. YeJIOBeK MOKET BBIPA3UTh WM HE
BBIPA3UTh HEYTO JIIOOBIM CIIOCOOOM, a HE TOJNBKO Npu Tomormm cioBa. "Ecim s3BIKOBYIO
KOMMYHUKAIMIO JCHUCTBUTEIBHO paccMaTpuBaTh KakK CHUTHAJ, C T[OMOIIBI0 KOTOPOTO
nepeJaroUIril TOCPECTBOM OMPEENIEHHOT0 Koia HHPOPMUPYET O YeM-IMOO0 MPUHUMAIOLIETO, Y
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HAC HE OCTaeTCs MOBOJA OTKa3bIBaTh B TAKOM e U Jake OOJbIleM JOBEPUH JIOOOMY IPyroMy
3HAKy, UMb Okl "d4TO-TH00", 0 YeM UIET pedb, UCXOAWIO OT UHIUBUAYYyMa; OOJiee TOTO, Y Hac
€CTh BCE OCHOBAHUs OT/aBaTh MPEANOYTEHHE TEM CIIOCO0aM BhIpaXEHHUsI, KOTOPbIE CTOSIT OJIMKe
K €CTECTBCHHBIM 3HaKaM. B pe3ynpTaTe Mbl Ha4alu CTPaJaTh HEIOBEPHUEM K TEXHUKE PeUH U
3aHSJIUCH TOMCKOM JK€CTa, FPUMAachl, 4YepT MOBEICHUS, MUMUKH, JBUKEHUS, COAPOTaHUs - a TO U
CTPaHHOH MPOCTO 3aMHHKHU B JBW)XKCHHUH: JEJIO CBOE MbI MOHMMAEeM TOHKO W TOTOBBI MYCTUTh
CBOMX TOHYHX 10 JIIOOOMY U3 3TUX cienoB” (11).

B Mopenu JlakaHa 3HAYMMOM SBJSETCS HE TOJILKO BepOalibHAs KOMMYHHKAIUS. 37€Ch
MOSIBJISIETCSL OOpallieHne K HeBepOambHOU cocTaBisitolel obOmenus. M aHamu3 HeBepOaabHBIX
KOMIIOHEHTOB TMPHOOPETaeT HE MEHEe BaXKHOE, a B HEKOTOPHIX clydasx U Ooliee BaxxHOE,
3HAaYEHHE, YEM aHAJIU3 CIIOB FOBOPSILETO.

Monens YMOepTo DKo

YMOepTo DKO CUMTAeT, YTO CEMHOTHKA U3y4yaeT KYJIbTYpHbIE MPOIECCHl KaK MPOLECCHI
KOMMYHHKaIMu. Ero ompeneneHne KOMMYHHKATHBHOTO MPOIECCa BHITEKAET U3 MPUHSATOTO B
TEXHUKE TMEepeMEeIlIeHUs] CUTHajla OT HCTOYHHMKa (depe3 MepeAaTyuk IO KaHally) K MecCTy
Ha3HauYeHHs. Y HEro TakKe MPEACTABICHO CTaHJAapTHOE OINpeJeieHue 3HaKa, KOTOPBIM
cuutaercss "BCe, UTO Ha OCHOBAaHUU DPAHEE YCTAHOBJIEHHBIX COLIMAJIBHBIX JOTOBOPEHHOCTEM,
MOJKET OBITh MPUHSATO B KQUECTBE YE€TO-TO, CTOSIIET0 BMECTO YET0-IN00 JPYToro.

VY. DKo npejyiaraet ciaeayomy MOAeIbh KOMMYHUKaHH (puc.2.2.):

Ornpasutens L xon NIEKCHKOABI

|
CHIHaN

-5
aHan

1

1IyM I
NPHEMHKK

JHaYalice
cooblieHue

alipecar KOX AEKCHKOA

|
coobueHne I

OHH MOTYT CTATh
CEMAHTHYECKHM 1DYMOM

Puc.2.2 Moaeab koMMyHUKauuu Y. JKO.

B onHoit ux cBoux nepBeIx padot "MckyccTBO U KpacoTa B cpeiHue Beka" YMOepTo DKo
HOJYEPKUBAET, YTO CUMBOJIU3M CPEIHUX BEKOB IO3BOJISUT MPUOIU3UTh a0CTPAKTHYIO TEOPUIO K
yenoBeky. Mucyc Xpucroc, KIpumepy, CUMBOJM3HPOBAJICS B BUAE PBHIOBI. JTO OTKPHIBAIO
pa3sHOOOpa3Hble BO3MOXKHOCTU Ui (DAaHTAa3MM, COOTBETCTBYIOLIME YPOBHIO CPEIHEBEKOBOTO
yesoBeka. Y. DKo CBA3bIBAET IOHATHE KOJA C MOHATHEM uaeosoruu. Kozupl paccMaTpuBaroTCst UM
KaK CUCTEMbI O’)KUJAHNUN B MUPE 3HAKOB, HJICOJIOTHS - B MUPE 3HAYEHUH.

AHanu3upysl TeJIEBU3MOHHOE BhICTyIUIeHHMEe Puuapna Hukcona B ampene 13 r., rae oH
MBITAJICS OTPABAATHCS B Ciiydae YoTepreira, YMOepTo DKO CUUTAET, YTO MPE3UIESHTCKHN TEKCT
cTapajcsl ONEPEThCs Ha HMMEIOLIMECS B rojloBax CIylIaTelaed crepeoTunHele uctopuu. Ecin
npecca objekaa CBOM paccka3, OOBHHSIOIIMI MTPE3KUIEHTa, B TUIl BECTEPHA WM JE€TEKTHBA, TO
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Huxcon ctpous cBoe omnpabaanue B cxeme ckazku o Kpacnoit [llanouke. OH mpencran nepen
U30MpaTensiMH, KaK 3allUTHUK aMEPUKAHCKOTO o0pasza KM3HM OT HEYECTHBIX COTPYIHHKOB,
KOTOPBIE U COBEPILNIIN BCE HAPYILICHHUS.

DKO CTaBUT NpoOJIEeMy COOTHOUIEHHS TeKcTa M cMmbicia. [loy TekcToM OH MOHUMAaeT
mo0oit HabOp BBICKa3bIBaHWM, CBSI3aHHBIA BMecTe o0O0mer Temoil. C 3TOW TOUYKH 3pEHHS
COOBITHS, UCCIIEyeMble JETEKTUBOM, TAaK)KE CTAHOBSTCS TEKCTOM. boiee TOro, B caMoM TeKcCTe,
YTOOBI €r0 MPU3HAIN CBSI3HBIM II€JIBIM, BCErJa OOHAPYKUBAETCS OMPEICICHHBIN COOCTBEHHBIH
KOJI, HHOTKY/Ia HE 3aMMCTBOBaHHBIH. J[1s1 OOBSICHEHHS TEKCTa MBI YaCTO MOJIb3yeMCsl 3aKOHAMH,
UCXOJSIIMMU HE OT HEro. ITO MOTYT ObITh 3aKOHBI XKaHpA, 3TO MOTYT OBITH OOIIME MpaBHIia
tuna "Numre JxeHImuHy" U1l 1eTEKTUBA.

Monenb MoxanaXelsunru

WMoxan Xeif3uHra MHOABEPT PACCMOTPEHMIO (JEHOMEH HIPHl KaK OOS3aTeIbHBIA 1
OJIHOBPEMEHHO HETIOHATHI (EeHOMEH uyenoBedeckoro cymectBoBanus (41). Jlna wurpsr
XapakTepeH ocoOblil crocod cymiectBoBanus. Hampumep, urpasi pe0eHOK 0OTHOBPEMEHHO BEPHUT
Y HE BEPUT B NAJIKY-KOHSI.

1. Xeit3uHra yBHIE ¥ IPOCIEIMIT HTPOBOIT 2IEMEHT B TI0GOM HHCTUTYTE YeTOBEUECTBA.
B mpaBocynuu, BoitHe, prtocoduu, moI3uM, UCKYCCTBE, BE3JI€ CYIIECTBYET AJIEMEHT UTPOBOM
coctsi3aTennbHOCTH. OJHOBPEMEHHO 3HAYMMOCTh HWMEHHO TaKOTrO CIoco0a OMNepUpOBaHHS C
JIEMCTBUTEIIBHOCTBIO K JEBATHAALATOMY BEKY MOCTENEHHO HAYMHAET MCYE3aTh: YEJIOBEYECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl UMEEM CETOJHS OCTATOYHBbIE PYAMUMEHTHI HIPOBOIO
3JIEMEHTA B CIIOPTE.

HrpoBoli 31€MEHT KOMMYHHUKALIMM CBS3aH, C OJHOW CTOPOHBI, C BHUMAaHHEM K
ayIUTOPUHU, C JPYrod - 3HAYUMBIM CTAHOBUTCS HE TOJIBKO M HE CTOJBKO COIEpP’KaHUE
nepeJaBaeMoro, Kak caM Ipouecc nepenauu. [Ipouecc cTaHOBUTCS KOMMYHUKAaTUBHBIM. [lpn
3TOM PE3KO BO3PACTaeT 3HAUYMMOCTH JIOOBIX HMHBIX AJIEMEHTOB, JakKe HYJIEBBIX - MOJYaHMS,
npormycka, oxunanus. CBOWCTBEHHAS UTpe THIIEpOOTU3aIHsl ONPEISICHHBIX 3JIEMEHTOB JIOJDKHA
KOPEHHUTHCA B MAacCOBOM XapakTepe ayAUTOPHH, MO JPYroMy B IPUHIIMIE HENb3sl paboTaTh ¢
MacCOBBIM a/ipecaToM. B cBOI0 ouepes HHIMBUIYaTbHOE BOCIIPUATHE HEKOTOPBIX COOOIEHHH B
OTPBIBE OT UX KOHTEKCTa TPEOYET OMpeIeIeHHbIX YCHIINN CO CTOPOHBI a/ipecaTa.

OnsaTh ke KOMMYHHKAIMS PEICTaBISETCs KaK MPOLECC, HAPABICHHBIN HA ayIUTOPHUIO.
Kpowme 3toro, cam nporecc nepenaur nHGoOpMaluu HeceT Ha cebe KOMMYHUKATUBHBINA CMBICI U
CTaHOBUTCS YaCThI0 KOMMYHUKALIUH.

[IpukagHpie MOJETN KOMMYHHUKALIUN

C npukiIagHIMM KOMMYHUKATHBHBIMH — MOJENISMHM MBI CTaJKMBaeMcs, pelas
MpakTHYeCKHe 3aJaud B 001acTH KOMMyHHKanuu. C OJHOM CTOPOHBI, 3TO MOXET OBITh
NPUKJIAJHOE UCTOIb30BaHUE KOMMYHHUKAIIMH BOOOIIE - KaK B CIIydae MeperoBopoB. 3/1€Ch LEIH
MPUKIAIHBIE, TOATOMY BBLABUTAIOTCA TpeOOBaHMSI pPE3yIbTATUBHOCTH, 0O0BEeKTUBHOCTH. C
Jpyroil CTOPOHBI, TPUKIAAHBIE 3aJa4d MOTYT CTaBUThCS Ui Oojiee CTaHIAPTHBIX
KOMMYHUKAaTUBHBIX IOTOKOB, K MPUMEPY, B PEKJIAM€ WJIM IpOIaraHie, KOTOPbIE HUCIOIb3YIOT
CMU.

B KOMMyHMKAaTMBHOW IIEMOYKE NEMCTBUE MPOUCXOIUT B paMKax MEpexojia OT 3BEHa
cooOLIeHns K JI000OMYy APYroMy 3BEHY. JTO HYXHO B NEPBYIO Odepenb ISl MOCTPOCHHS
TICUXOJIOTHYECKOTO MpOo(dUIIs aBTOpa TEKCTa (COOOIIEeHHS ) HA OCHOBAaHUU CaMOT'0 ATOTO TEKCTa.

IIpukiagnon KOMMYHUKATUBHBIN aHanus3 OTCJIEXKUBAET COCTaBJIAIOLINE
KOMMYHUKATUBHOM LEMOYKHU: MPU HAJUYUHU OJHOIO U3 €€ 3BEHBEB JIENAIOTCA MPEICKA3aHus Ha
HaunOosiee BepOsATHBIN BUJ apyroro. Hampumep, B ciiyyae onpenieneHus: aBTOpCTBa aHOHUMHOTO
TEKCTa.

Mpbl OCTaHOBHMCS Ha OIpaHMYEHHOM 4MCIIE TaKMX MOJAENeH. 31ech Mbl pacCMOTPUM
moxaenu H. Bunepa, O. Xonbcth, u Y. FOpu ¢ komuteramu (26).

Mopnens Hopbepra Bunepa

MpbI BO3bMEM TOJIBKO OJIMH acnekT Monenu H. Bunepa - oOpatnyto cBsi3b. OH IPUBOAUT

npuMep TepMocTaTa, MOJACPKHUBAIOUIETO TEMIEpaTypy MNPHOIU3UTENBHO HA TMOCTOSHHOM
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ypoBHe. Jltobas cucrema paboraer 3¢(HEKTUBHO, KOT/Ia OHA IMOJydaeT MH(OPMAIUI0O O CBOEM
coctosiHUU. 1 Ha OCHOBE €€ MOJACPHUBHUPYET CBOM YIIPABIISIONINE CUTHATIBL.

Bunep paccmarpuBaer ¢yHKIMOHHpOBaHWE oOOmecTBeHHOW wuHGopMmaruu. ['pymnma
HEOOIIIECTBEHHBIX KUBOTHBIX HMEET Majo WH(OpMAIUU, TOCKOIBKY €€ YICHBI He JesITcs ero. B
cinydae 3¢G(EKTUBHON opraHu3anuu - WHPopManuu OOJIbIE, YeM COJEPKHUT KaXKIbId U3 €€
OTJICTHHBIX YJICHOB.

Cucrema ¢yHkrmonupyer 3¢(EKTUBHO, eciiu ee oOpaTHas CBS3b JAeT JIOCTOBEPHYIO
uHpopmanuto. CoBerckuii Coro3 Iea K CBOEMY pa3pylIeHHI0, KOT/a YIPaBISONIas CUCTEMA
nosrydasia (PMKTUBHBIE CBEJCHHS B KaUeCTBE OOpAaTHOW CBS3M, TaKUeE, KaK, HAIpUMep, BceoOIee
onobpenue npousBeneHuii JI. bpexxnera mim pemeHuit ouepeTHOro Che3/a.

B »aToit Momenmm paccmaTpuBaeTCs Ba)XXKHOCTh OOpaTHOM CBSI3M B IPAKTUUYECKON
KOMMYHHKAIMU. Ha ceroHsImHuii JeHb 3TO YTBEPKACHHUE HE TIOIEKUT COMHEHHUIO.

Mogaean OJie XoJ1bCTH

Ose XonbcTi COBMECTHII OOIIYI0 KOMMYHUKATHBHYIO MOJIEITb, BEAYIYIO CBOE€ HAYaJo OT

Knona IllenHnoHa ¢ mHTEpecamMu KOHTEHT-aHaIu3a. B pesynbpTate oOpasyercs ciemyromnas cxema

(puc.2.3.): Homam ] Kro?
[Tlponecc KORI*DOBaHH!I | MTouemy?
[Kanan ] Kak?
|Coobmenne || dro? Kax?
]| oo st
Mlonysarens * | Komy?

Puc.2.3 Moaesb KOHTEHT-aHAJIN3a

Kakx Buamm, k Habopy BompocoB JlaccBena "KTO TOBOPHUT, YTO, KOMY, KaK U C KaKUM
apdexrom?" One XonscTu godasiseT Borpoc "mouemy?". Temepp 3a KaXIbIM U3 ITHX BOIIPOCOB
CTOUT OIpPEICICHHOE HallpaBJIeHUE B KOHTEHT-aHAIH3E.

One XoabCTH MOJIYy4aeT CIASAYIOUIYI0 MOJENIb BO3MOXKHBIX HANpaBJICHUM HCCIEI0BaHUM
B KOHTCHT-aHaJu3e (Tadnwmia 2).

Taoauna 2. HanpasieHus uccieqoBaHU B KOHTEHT-aHAIN3E

Hean Pasnen Bonpocsr HccnenoBarennsckue mpodaeMsbl
CEMHOTHKH

Omucats CemanTHKa Yro? OnuceIBaTh TEHICHITUN B CoIepKaHUHU
xapaktepuctu |(3Hak/pedepeHr) koMMyHUKaud., COOTHOCUTh M3BECTHBIC XapaKTEPUCTHKU
KH CuHTakTHKa WCTOYHUKOB C COOOIICHUSIMHU, KOTOPbIE OHH IPOU3BOJAT.
KOMMYHHKAIH |(3HAK/3HAK) CormocTaBisaTh conepyKaHme KOMMYHHUKAIIHH co
u CTaHJIapTaMH.

Kax? AHaTU3upOBATH TEXHUKH yOCXKICHUS.

AHaTU3UPOBATEH CTHIIb.

Komy? COOTHOCUTE U3BECTHBIE XapaKTEPUCTUKHI
ayTUTOPUM C COOOIIECHUSAMH, HMPOU3BOJAUMBIMH JIs HHUX.
OnuceIBaTh MOJICITH KOMMYHUKAITUH.

Jlematp [IparmaTuka [Touemy? OObecniedyeHre TOJUTUYECKOTO M BOEHHOTO cOopa
BBIBOIBI 1o | (OTIIpaBHUTEIL/3HA nHpOopMaIuu. AHaTM3UpOBaTh TICUXOJIOTHIECKHE
MTOBOJTY K) XapaKTePUCTUKA WHIWBUAYYMOB. JlenaTte BBIBOABI O

MIPUYUH KyJTbTYPHBIX HW3MEHEHUsX. [IpemnocTaBiaTh IOpUAHYECKUe
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KOMMYHHKaIX CBHJIETEIILCTBA.

1 (nporece Kro? OtBedaTs Ha BONPOCHl IO TIOBOAY OCHAapHUBaeMOro
KOJIUPOBAHUS) ABTOPCTBA.

Henatp [IparmaTuka C xakum M3mepsatp  unTabenbHOCTh.  AHATU3UPOBATH  IOTOK

BBIBOJIBI  TIO |(3HaK/monydaren |3ddexro |mHDOpManuu. OneHNBaTh OTBET HA KOMMYHUKAIIHIO.
TTOBOY b) Mm?

sbdexToB Hcrtounuxk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHKAIH 68.htm

u (portecc

JEKOIUPOBAHU

)

OTBeThbI Ha ATU BOMPOCHI BaXKHBI JJIs1 MOHUMAHUS APPEKTUBHOCTH KOMMYHHKAIIHOHHOTO
mporecca.

Mopeas Yuiabsama FOpu ¢ kosieramu

Kondnukronorus kak Hayka B paMKax 3araJHON HaAyYHOM MapaJurMbl Jaxe Ha3bIBaeTCs
B UYHCTO MPHUKIATHOM KIO4Ye - AHAIM3 M pasperieHne KOoHGIUKTOB. CHenuanucT 1o
paspenieHu0 KOH(PIUKTOB OOBIYHO BXOJUT B JIFOOYIO KPYIHYIO OPTaHU3AIMIO - YHHUBEPCHUTET,
OonbHuLy, pupmy. UTOOBI sipue mokazaTb OCOOEHHOCTH KOH(MIMKTOJIOTMH, MBI OCTaHOBHUMCS
JUIIb HAa OJHOM M3 IOAXOJOB, KOTOPBIA BBIPOC W3 3a/adM, IOCTAaBIEHHOW OW3HECOM -
YMEHBIINTh 4MCIO0 3a0acToBok Ha maxrtax. B CIIIA, kak u y Hac, mIaxTepsl B IpPUHIUIE
SABJISIIOTCS HanOosee "Oactyromieit” nmpodeccueit, modToOMy 3a/1ada TaKOTO POJia UMEET 3HAUCHUE
KakK JUIs HUX, TaK U JJIs Hac.

CoBpemeHHass KOH(MIMKTOJOTUS 3WXKAETCS Ha IMOCTyJlare, 4YTO KOHQIMKT SIBISETCS
BIIOJTHE €CTECTBEHHBIM JEJIOM. JTO HE HapyIIEHHE HOPMBI, a JJIEMEHT HOPMBI, MOCKOJIbKY
TOJIBKO "MepTBas" CTpyKTypa He uMeeT KOH(IMKTOB. HeraTuBHBIE TOCIIENCTBHS HECET HE caM
KOH(JIMKT, a HEMPAaBUIBHOE €ro paspeuieHrne. A paspenieHne KOHIIMKTA - 3TO, KCTaTH, YUCTO
KOMMYHHKaTHBHAas Mpodiema.

Kakoe paspemienue KOH(QUIMKTAa MpaBUIbHO, a Kakoe HeT? B nmaHHON Monenu
mpeJiaraeTcsl TpU ypOBHS pa3peleHus: KOHGIUKTOB - HA YPOBHE MHTEPECOB, HAa YPOBHE MpaBa U
Ha ypoBHe cuibl. Ilpumep pasperieHus Ha YpoBHE CHIIBI - 3TO 3a0acTOBKa, BOIHA, Jpaka. ITo
orpejiefieHue Toro, KTo cuibHee. Ha ypoBHe mpaBa - 3T0 oOpalieHue B CyA. DTO BBISICHEHHE -
KTO ke mpaB. "MHTepechl - 3TO MOTPeOHOCTH, JKEJIaHUs, 3aHHTEPECOBAHHOCTH, CTPaxXy - BEIIH,
KOTOpBIE€ HAC 3a00TAT WK BOJHYIOT. OHHM MpeIoNpeesioT YeI0BeYeCKUE MO3UIUH - peabHbIe
BEIIH, O KOTOPBIX JIIOJU TOBOPST, UTO XOTAT ux" (26, c.1).

Kak ompenenuth, kKakol YpoBEHBb paspenieHus KOHGIuKTa Jydme? ABTOPHI 3aJar0T
HECKOJIBKO KPUTEPHUEB, TAKUX, KAaK CTOMMOCTbH, yJIOBIETBOPEHHOCTb PE3y/IbTaTaMH, BIUSIHUE HA
OTHOILIEHHUs, TOBTOpsieMocTh. HampuMmep, B ciaydae 3a0acTOBKM B KPUTEPUNH CTOMMOCTH BXOJIUT
noTeps 3apIiaThl CO CTOPOHBI HIAXTEPOB, a JJIS PYKOBOJICTBA IIAXTHI - 3TO MOTeps npuObutu. B
IIEJIOM pa3pelIeHne Ha YPOBHE WHTEPECOB MpH3HaeTcs 0osiee YPPEeKTUBHBIM, YeM pa3pelieHue
Ha YpOBHE IpaBa WJIU CHJBL. YPOBEHb CHJIBI OYEHb JOPOTOH, IMOCKOJIBKY TpeOyeT OONIbLIOro
o0bemMa pecypcoB. YPOBEHb CHIIbI TaKKe HE SIBJSIETCS JOJITOBPEMEHHBIM: CHIIY BCE PaBHO HAJ0
Oyzer BpeMsl OT BpPEMEHHU IpPOSBIATh U B JajbHEWIIEM. YPOBEHb IpaBa TAaKKe NPHU3HACTCA
JOPOTUM, TOCKOJIBbKY OH BKJIIOYAaeT JOPOrocTosilye Iopuaudeckue mponenypbl. OHu
0€3yCIIOBHO TPeOYIOT BPEMEHH, YTO HECOMHEHHO SABIISIETCS pecypcoM. PesynbraTsl pa3penieHus
Ha 3TOM YpOBHE, OJHAKO, HE BCEerjaa YAOBIETBOPSIOT CTOPOHBI, MOCKOJBbKY IOPUANYECKU
NPaBUJIBHOE PEIIEHUE YACTO HE CUUTACTCS CIpaBeNIUBEIM. "CyMMHpPYs, OTMETHM, YTO (OKYC Ha
UHTEpecax CpaBHUTENBHO C (OKycOM Ha TMpaBax WM CUI€ MPOU3BOIUT OOJBIIYIO
YJIOBJIETBOPEHHOCTh PE3yJIbTaTaMH, Jy4lllie paboure OTHOLICHUS U MEHBIIYIO TTOBTOPSEMOCTD,
a Taxoke ooxoautcs aemesine" (P.14).

O¢¢dexTuBHas cucreMa paspelieHus KOH(IMKTOB, IO MHEHHIO aBTOPOB, JOJDKHA
0a3upoBaThCs Ha CACAYIOLIUX MPUHIUIAX:
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1. BT cpoKkycupOBaHHOM Ha MHTEpecax: MePeroBOpPhl JOHKHBI HAUMHATHCSA KaK MOXKHO
paHbIlle; JOHKHA OBITh MPOAYMaHa CHUCTEMA IEPErOBOPOB; TEPErOBOPHI JIOKHBI HOCHTH
MHOTOCTYIE€HYAThIM XapaKTep, MOJHUMAsICh BCE BBIIIE U BbIIIE; YBEINYECHA MOTHUBAIIHSI.

2. B cucremy A0MKHBI OBITh BCTPOCHBI BO3MOXKHOCTH BO3BpaTa K IEPErOBOPHOMY
COCTOSIHUIO.

3. TlpenocraBisaTh Oojee JA€MIEBbIC MPOIEAYPHl ONMPEICICHUS TPaB I ONpPEISICHUS
TOT0, KTO CHJIbHEE;

4. BcTaBnsaTh KOHCYIBTAIIUH MEPE, a OOPATHYIO CBS3b MOCIIE.

5. Pacnonarate mpoueaypsl B OCIEA0BATEILHOCTH OT JEIIEBHIX K IOPOTHUM.

6. [IpenoctaBnsaTh HEOOXOUMYIO MOTHUBAIUIO, YMEHUS U PECYPCHI.

Bce o5tu mpaBuia 0a3upyloTcss Ha KOHKPETHBIX OCHOBaHMsIX. Hampumep, ObL10
YCTaHOBJIEHO, YTO TaM, TJI€ MEHEKEepPhl MPOBOIST OOJBIIE BPEMEHH B IIAXTax, 3a0aCcTOBOK
MeHbIe. MeHemKep, KOTOPhIA JOCTYIEeH J000MYy, MOXKET pa3pemarbh KOH(IUKTBI Ha Ooiee
paHHUX CTYIICHSX.

Pa3pemenne koH(paMKTa - KOMMYHUKaTHBHas npouenypa. CoBpeMeHHash Hayka 3aHsTa
norcKkoM Hanbomee 3P PEeKTUBHBIX MPOIIECCOB TAKUX MPOIIEAYP.

Baxxnocte Mogenmu IOpum B TOM, 4TO OH BBIFENsgeT HanbOonee dPPEeKTHBHBIN YPOBEHB
paspemienuss koH(muKTOB. M mpesiaraer CBOIO CHCTEMY WX pa3pelieHus, COJEPKaIlyko
OCHOBOIIOJIAralolye MPUHIUIIBL.

Mogeas I'.I1. llexpoBuukoro

HlenpoBunikuii  paccMaTpuBaeT KOMMYHHKAIIMIO, €€ CMBICIABI M 3HAYeHUs C
JeATeTbHOCTHON TOUKHU 3peHus. OH BBOJIUT "CMBICBI" U "3HaUeHHS" B CUCTEMBI JACSTEIHLHOCTH
KaK 2JIEMEHTBI ATUX cucTeM (44).

CornacHo 3ToMy mpUHIUIY JUis "cmbicia" TakoW CHUCTEMOM, NpUHAAIEkKaled K
NEeSITEIbHOCTH, SIBJISIETCS CCTEMa aKTa KOMMYHHUKAIIMH, BKJIIOYAOIIAs:

1. neiicTBUs IEPBOTO MHANBH/IA B HEKOTOPOH "MpaKTUYECKONW" cCUTYyalu;

2. 1eJIeBYI0 YCTaHOBKY, JEJIA0IyI0 HEOOXOAMMON Niepeauy onpeaeIeHHOr0 COOOIIEHUS
BTOPOMY UHIAUBU]LY;

3. OCMBICIICHME CUTYyallMM C TOYKH 3PEHHSI ATOM I1€JIEBOM YCTAaHOBKM W IOCTPOCHHUE
COOTBETCTBYIOIIIETO BBHICKA3bIBAHUS-COOOIICHUS-TEKCTA,;

4. nmepenavyy TEKCTa-COOOIEHUSI BTOPOMY UHAUBHUY;

5. IOHMMaHUE TEKCTa-COOOIICHHSI BTOPHIM HHIWBUIOM U BOCCO3JIaHUE HA OCHOBE 3TOTO
HEKOTOPOW CUTYaIIMU BO3MOKHOTO J€HCTBOBAHHS;

6. IEHCTBUS B BOCCO3/1aBa€MOM CHUTYaIlUH, COOTBETCTBYIOIIUE HCXOIHBIM IEIEBBIM
YCTaHOBKaM BTOPOTO MHIAMBHU/IA U COJICPKAHUIO TTOJTYYEHHOTO UM cooOtieHus (puc.2.4.).

12610 COIHAMMA
TEKCT faey Tabno coznamHa

__coobuienns ‘f?
— i —— 0O

V>
A

CHTyayMa 2

coobuenHa

cuiyayHa 1

Puc.2.4 Kommynunkarunas cxema I'.I1. lllexpoBuukoro

Ora cxema Hamboiee MOJNHO IO CPaBHEHHUIO C JPYTUMHU OIKCHIBACT OTalbl aKTa
KOMMYHHUKAIIUU W €ro COCTaBIIAIONIME. B oTnWume OT Apyrux oHa BKIIOYAET €Ie JCUCTBUS
WH/MBHU/Ia HA OCHOBE MOJYYSHHOT'O UM COOOIIECHUSI.

Bonpocsl u 3aganus:
Bomnpocsl, BBIHOCHMBIE HA 00CYy:KIeHUe

1. [ToHsITHE KOMMYHUKATUBHOW MOJICIIH.
2. Teopernueckue U NPUKIIATHBIE MOJETN KOMMYHUKAIINH.
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3. KoMMmyHuKkamus kak 00beKT ncciaeloBaHus TyMaHUTapHbIX Hayk. KynbTyponorudeckue,
COIIMOJIOTHYECKUE U aHTPOIMOJIOTMYECKNE KOMMYHUKATUBHBIE MOJIETIH.

3aganus u Bonpock! 1Js1 popMupoOBaHUA
¥ KOHTPOJIsl BJIaIeHUs] KOMIIeTeHIUSIMH
3ananmue 1. [IpoBeaure aHaTN3 KOMMYHHKATUBHOTO COOBITHS (aKTa).

OTtnpaBuTens Conep:xanue [Tonyuarens Kanan Hens n
Kto0? COOOTIICHIS Komy? IIpn momoru pe3ynbTaT
Yro KaKkoro BO3JICHCTBUSA
coobmraet? KaHana? C kakum
s dekrom?
HogocTHoE
coolmeHne B
CMU
Pacnponaxxa B
MarasmHe
Hrpoxku -
OOIENBIIUKA
Ha Mar4e

3apanue 2. Onummre QyHKIIMOHAIBHYIO MOJIenh KomMyHuKauu P.O. SIkoGcona.

OyHKUMA Cpenctaa IIpumepsr JOMUHUPOBAHUSA
(GYHKIIMM B KOMMYHHKATHBHOM
akrte (COOBITHH)

OMotuBHas GyHKUUS

KonarusHast GpyHKums

Pedepentusnas
hyHKIHIS

[Tostrueckast pyHKIMS

daruueckas pyHKIHS

MerTas3pikoBas QyHKIUS

3ananme 3. [IpuBenure npuMepsl aBTOMAaTUYECKOM, MHUMON M HETaTUBHOW CUMMETPUU
(Mmoznens T. Herokom0a) B MEKITUIHOCTHOW KOMMYHUKAITHH.

3ananue 4. Jlokaxxure, 9YTO WP MHEHHUS SBISETCS CBOCOOPa3HBIM (PHIIBTPOM B XOJI€
KOMMYHHUKaTHUBHOTO IIpoliecca.

3ananme 5. Haiiiure COOTBETCTBHE MEXKIY HAa3BAHUSIMHU M XaPAKTEPUCTHKAMH MOJENEH
koMMmyHukamuu. 1. Mogens Illennona-Yusepa. 2. [upkymspuas wmonens. 3. Mogens
JIBYCTyMeHYaTol kKoMMmyHukauu. 4. Monens Jlaccyana. A. UHdopmanus, pacnpocTpaHseMas
MacCMe/Iia, JTOCTUTAETCS LENEBOM ayAUTOPUU HE HAIPIMYI0, a 4epe3 WIHIEpOB MHEHUN». b.
[IpencraBmsier coboii pa3BepHYTHIN JIaH KOMMYHHUKATUBHOTO JeicTBUs. B. OCHOBHOM aKIIeHT
MEPEHOCUTCS Ha UHTeprpeTanuio coodmienus. I'. C ee MosBIeHHEM BO3HUKIIO MPEICTABICHHUE O
CKOPOCTH UM KOJIMYECTBE NepeaBaeMoil HHpopMaiuu.

OcHoBHas1 iuTEpaTypa
1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBBIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html
2. KpacuxoBa, E. H. IlpakTnka pedyeBOoll KOMMYHUKAMMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
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Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeutet, 2016, — 118 c¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHaanuu / O. JlundeBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbninHa [Tabnumep, AnpnuHa busznec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTe/bHAS IUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku >(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccruonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue aisa O6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Mennua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrrakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbIN pecypc] / O.
W. Aunpeesa, S. C. Bacunnesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBbie nanHbie. — CII16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBINH HHCTUTYT TICUXOJIOTHH U
coumanbHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOrO OOIIeHHs (5-¢ m3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
caMocCTosITeNbHON paboThl mo aucuuiuinHe «lIpakTrka npodeccnoHanibHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKDOY, 2021. — 14 c. (pykomnucs).

2. Metoauueckue YKazaHUs MO BBINOJHEHUIO MPAKTUYECKHX PAadOT MO JUCHUIUIMHE
«IIpakTuka npodeccHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTHe 3.
Tema 3. Tunbl, BUabI, QyHKIUN, CPEICTBA KOMMYHUKALMH.

Lean: oBlageTh HABBIKAMHU aHAJIM3a KOHKPETHOW CUTyalluu U3 MPAKTUKHU J1€ATEIbHOCTU
OpraHM3al U HAYYUTHCS ONpPEAEIATh BUAbI KOMMYHHUKAIUMU; (OPMUPOBAHUE Y 00YUAIOMIUXCS
koMmreteHuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3namep:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYHM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MIPaBUIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;
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- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mrre mpaBuiIa OPOPMIICHHS JIEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- PaBUJIa BEJICHUS IETTOBOM MEPENUCKU;

- BUABI U OCOOCHHOCTH DPEUYEBOM JEATEeIbHOCTH, HEOOXOIUMBIEC JUISl OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocynapCcTBEHHOM
s3pike Poccutickoii @enepanun u ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIUIO B paMKax JEJI0BOU
KOMMYyHHKAITIH;

- TPUMEHSTh Ha IMPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MPABUIBHO CTPOUTH YCTHYIO U MMUCEMEHHYIO Peyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
JKaHPOB;

- co0moAaTth OOHIETIPUHSATHIE TpaBUia pPEUYEBOrO IOBENIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHO peueBoii KyJIbTypHI B 1€JI0BOi1 chepe;

- COCTaBIIATh PA3IMYHBIE BUJIBI IEIOBOI IOKYMEHTALINN;

- 0OpMJISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIUMHU MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BATh BCE BHUJBI PEUEBON JEATEIHHOCTU B LEJSAX OCYLIECTBICHHS
YCHEITHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemu:

- HABBIKAMU PEYEBON KYJbTYphl, HABBIKAMU MPUMEHEHUS HA TPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
MUCHEMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIONIMX JIOTUYECKH
BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABUIHHO CTPOUTH YCTHYIO U MTUCEMEHHYIO PEYb;

- HaBBIKAMM COCTaBJICHMs, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEH U J)KAHPOB;

- HaBBbIKaMHU COCTaBIICHUS Pa3JIMYHBIX BUIOB JAETOBOW JOKYMEHTAINH;

- 00MMHK IpaBUIaMu 0(h)OPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHHUS JIEJIOBOM TIEPETIHCKH;

- HaBBIKAMHM HCIIOJIb30BaHHUS BCEX BHJIOB pPEUEBOM JAESITENBHOCTH B  ILEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOM KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) S3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CnocoOeH  OCYIIECTBIATH  JCIOBYIO
KOMMYHHUKAITMIO B YCTHOM M MHUChMEHHOW (hopMax Ha rocCylapCTBEHHOM s3bike Poccuiickoii
®denepanvivi © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh: KOMMYHHUKalUsl SBISIETCS HEOOXOAUMBIM M BCEOOIIMM YCIOBHEM
KUBHEJEATCIILHOCTH 4YeJIOBEKa W OMHOM u3 (PyHAAMEHTaIbHBIX OCHOB CYIIECTBOBAHUS
obmecTBa: popMUpOBAaHUE TyXOBHOMN, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acThb:

CymiecTByeT OrpoMHOE€ MHOrooOpa3ue KOMMYHHKAaTHUBHBIX  IpoleccoB. Tak,
KOMMYHHKAITUU OCYIIECTBISIOTCS MEXAY OTIACIbHBIMU JIOABMH, TPYNIIAMH, BHYTPH TPYII U
T.m. OHU MOTYT OXBAThIBaTh PAa3JIMYHBIC ACIEKTHl MPOU3BOIACTBEHHOW, /€JI0BOM, HAYYHOMH,
y4eOHOM, KyIbTYPHO-TyXOBHOH AedaTenbHOCTH. KpoMe 3Toro, KOMMYHHKAIIMH OCYIIECTBIISIOTCS
cpeau JIOJEe pa3iMyHOro BO3pacTa, IMoJa, MPUHAAJISKAIUX K Pa3IU4YHBIM ITHOCAM, MEXIY
CTpaHaMH, KOHTHHEHTaMH W T.N. Pa3HooOpasue KOMMYHUKalUW TpeOyeT MPOBEIEHUS HX
KJIaccu(uKaIum.

[To Hanbomnee 3HAYMMBIM OCHOBAaHUSM KOMMYHHKAITUU TIpoBeneHa kinaccudukamus D.U.
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[lapkoBbiM. OH BBIIEISIET CIEAYIONIME THITHI KOMMYHHUKAIIAU:

1. [To macmTabHOCTH TIpolIecca KOMMYHUKAIIMHA ¥ MAaCCOBOCTH BOBIIEKA€MbIX B HETO
JIMII: @) MaccoBasi KOMMYHHKAIHs (TIPOMCXOUT B TOM CITydae, €CJIM COOOIICHUE MOTydaeT WUiH
UCIIONB3YET OOJIBIIOE KOTHYECTBO JIFOJICH, 3a49aCTyI0 COCTOSIIEe U3 PA3IMYHBIX 110 HHTEpecaM U
KOMMYHHUKATUBHOMY OIIBITY TPYIIN); 0) CpeaHero ypoBHs (MEXIYy M B OOJBIINX COIMAIbHBIX
rpynnax — TpynmoBas, B COIHAIBHBIX OpraHU3alUsAX — BHYTPUOPTAHHU3AIMOHHEIC
KOMMYHHKAIIMH); B) JIOKaJTbHas (BHYTPUCEMEWHAas, B MajbIX TPYIIaxX — BHYTPUTPYIIOBAs,
MexrpymnmnoBas). [lo OTHOmIEHHWI0O K KaXJIOMY U3 BHEINIHUX CYOBEKTOB MEXKTPYIIIOBBIX
B3aWMOCBSI3¢ KOMMYHHUKAIIMM HOCSAT BHENIHWH XapakTep — BHEIIHHE KOMMYHHUKAIIHH.
BHyTpeHHHE KOMMYHHKAIIMM MOTYT MPUHUMATh XapaKTep MEKIHMYHOCTHBIX OTHOIIECHUH —
MEXITMYHOCTHBIE KOMMYHHKAIMHU (KaK TMPABUIIO CBSI3aHA C HIICATbHOW MOJIENTbI0 KOMMYHUKAITHH,
B KOTOPOW y4acCTBYIOT JBO€ KOMMYHHMKAHTOB). MEXIHMYHOCTHBIE KOMMYHHKAIIUU OTIMYAIOTCS
OT BHYTPWJINYHOCTHBIX (MHTpaNepCOHAIbHBIX), KOTOPHIC MPEICTABISAIOT COO00M «oOIIeHue ¢
camMuM co00i1» (4eTTOBEK JUATOTH3UPYET CBOW BHYTPEHHUN «MOHOJIOTY, Pa3roBaphBasi CO CBOUM
BHYTPEHHUM T'OJIOCOM, COBECThIO, alter ego).

2. I[Io cnocoOy ycTaHOBI€HHS M TOJAEPKAaHUS KOHTAKTa KOMMYHMKAIUU
MOAPA3ICIIAIOTCS Ha a) HETIOCPEACTBEHHBIE (MIPsIMBIE) B 0) OocpeoBaHHBIC (TUCTAHIIMOHHBIE).
3. I1o HHUIMUATUBHOCTU KOMMYHUKATOPOB KOMMYHHKAIIUN ACIIATCA Ha a) AKTHUBHBIC

u 0) nmaccuBHble. Eciii KOMMYHUKAaTOp BO3/IEHCTBYET Ha PEIUINEHTa, KOTOPBI HEe pearupyer Ha
MOCJIAHMS, TO TOCJEAHUN UrpaeT MacCUBHYIO POJib, a JIaHHAsI KOMMYHHUKAIUs B IIEJIOM TakK»ke
aBiseTcss maccuBHOW. KoOMMyHUKalMsi CTaHOBUTCS aKTHBHOM, €CIM BCE KOMMYHHKATOpBI,
YYaCTBYIOIIME B KOMMYHUKATUBHOM IPOIECCE, MHUIIUUPYIOT MOCIaHUS U Cpa3y Ke pearupyroT
Ha TMOJYYEHHYI0 HH(OPMAIIMIO CBOUMHU JCHCTBUSIMH.

4. [Io creneHn OpPraHM30BAaHHOCTH KOMMYHHMKALMM TOJPA3JCISIOTCS Ha a)
ciaydyaiiHple W 0) HecnydvaiiHble (opraHu3oBaHHbIe). CiydaiiHble KOMMYHHKAIIUM BO3HHKAIOT
CcTUXUitHO (0OMeH uH(popManMeld MPOUCXOAUT CIy4yailHO BO BpeMs HeE3aIUIAHUPOBAHHBIX
3apaHee BCTpeY, MPH STOM MOTYT OOCYXAAaTbCsl M MPUHUMATHCS JOCTATOYHO BaXKHBIE U
OTBETCTBEHHBIE PEILICHHUS ).

5. B 3aBucumMocTH OT HampaBlieHHs T[OTOKa HWHGOPMAUUu KOMMYHHKAIIUU
MOJIPA3/ICIIAIOTCS Ha ) TOPU3OHTAIBHBIE U 0) BEpTHKAIbHBIE. BepTHKaIbHBIE KOMMYHHUKAIUH, B
CBOIO Ouepe/ib, MOAPA3JIEISIOTCS HAa HUCXOJAIIME U Bocxose. KoMMyHUKATUBHBIN MOTOK,
KOTOpPBII mepeMeniaeTcss OT OJHOTO YPOBHsSI B TpyIIe WIM OpraHu3aluud K Ipyromy, Oosee
HU3KOMY YpOBHIO, Ha3bIBaeTCsi HUCXOASAMMM  (OOIIeHHe HavyajJbHHKA CO  CBOUMHU
nogurHeHHbIMH). Bocxonsmas unHdopMarus ot Gojiee HM3KOro K 0ojee BBHICOKOMY YPOBHIO
UCIIONIB3YETCs 1711 0OpaTHON CBSA3HM MOJYMHEHHBIX C PYKOBOAUTEIIEM C IIeJIbI0 HHPOPMUPOBAHUS
0 pe3yibTarax paboThl U TEKyIMX mpobiemax. ['Opu30HTaNBEHBIE KOMMYHUKAIIMHA TIPOUCXOJISAT
MEXJy 4WICHaM{ TPYIIbl, UMEIOIMMHU PaBHBII paHr B CHCTEME YIPaBJICHUS OpraHu3aluei,
MEXY IPY3bsIMHU, pABHO3HAYHBIMU TPYIIIIaMU B OOIIECTBE.

6. B 3aBucMMOCTM OT HCHOJB3YeMBIX 3HAKOBBIX CHUCTEM KOMMYHHKAIIUU
HOJpa3NIeNIAI0TCS Ha a) BepOasbHbIe U 0) HeBepOaIbHBIE.

Kpome  BplIEOTMEUEHHBIX  BHUJOB  KOMMYHUKAIIMM  BBIACNIAIOT  KOTHUTUBHBIE,
KOH(JIMKTHBIC, KPU3HCHBIE, MEXKKYIbTYpHBIC, O(UCHBIC, IMPOU3BOJICTBEHHBIC, IMPOTECTHBHIC,
peKpealoHHbIe, YINYHbIE, XY0KECTBEHHbIE, SKCTIpecCUBHBIE U T.A. OnpeneneHns HeKOTOPhIX
U3 3TUX BUJOB KOMMYHHUKAILIMH J1aHbl B Tiioccapun Y MK.

Oco0ObpIM BHJIOM KOMMYHHUKAIIMH SIBIAETCS pekiama (¢pani. reclame «pekiamay, jart.
reclamare «kpu4aTh).

JlenoBasi KOMMYHUKAIIUS SBISIETCSl BaKHEUIITUM acIEKTOM JIH000# mpodeccroHanbHON
JESTEIIbHOCTH M MOKET OBITh OTHECEHA K CaMOCTOSITEIbHOMY BUAY KoMMyHUKanuu. K dhopmam
JIEJIOBOI1 KOMMYHHKAIIMM OTHOCSIT TUCKycCUM, Oecesbl, COBEIIaHHWs, 3acellaHusi, MepPeroBOphlI,
Opudunru, mpecc-koHPEepeHIUH, NMPE3CHTALUN, PUEeM M0 JIMYHBIM BOIIpocaM, Telle(OHHBIC
pasroBOpHl, A€I0Bast IEPENUCKa U JIp.

MHorue npakTUKH U TEOPETHKHU YIPABICHUS MPHUAEPKUBAIOTCS TaKOW TOYKU 3pEHUS HA
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JIEJIOBYI0 KOMMYHHKAIIMIO: BaXHO, YTOOBI KOMMYHHKATOp TOBOPWUJ Ha OJHOM SI3BIKE C
nojyJareneM WHGOpMaluu, MPAaBHIBHO OIEHHUBAT (OpMy MoydeHUs HHPOpPMAIUH, a TaKxke
3Ha4YEeHHE OOPATHOM CBSI3U.

K Haubonee yHUBepcalbHBIM, MPUMEHHMBIM B PAa3IU4YHBIX cdepax IesTEIbHOCTH,
OTHOCST Takue (opMbl KOMMYHHKAIIMH KaK JUAJIOT, TUCKyccus U Oecena.

Jns ananmmza QyHKOHA KOMMYHHKAIIMM HCIIOJNB3YIOT CXEMY-TTUPAMHUY YEIOBEYECKUX
noTpeOHOCTEH, mpemnokeHHylo AOpaxamom Macnoy. [lsate ypoBHel mnupamuasl Macimoy
(pusmonornyeckue MOTPEeOHOCTH, NOTPEOHOCTH 0e30MacHOCTH, MOTPEOHOCTH
B3aMMOOTHOIIEHUH — JI000Bb, Jpyxk0a, cembs, MNPUHAMICHKHOCT, K TpYIIe JIOJACH,
HEOOXO/MMOCTh YB@OKEHUS M CaMOpeaIM3allii) TIO3BOJSIIOT BBIIEIUTh Hambosee oOuue
(GYHKIIMM KOMMYHUKALIUK KaK BBDKUBAHUE U COTPYIHUYECTBO C APYTUMU JTIOAbMH.

MOXHO TakXe TOBOPHUTH O (PYHKIHSIX KOMMYHHKAIIUU MPUMEHUTEIHHO K HEKOTOPBIM
KOMMYHHUKATHUBHBIM ~aKTaM ¥ KOMMYHHMKaTHUBHBIM cOObITHSIM. Hampumep, ¢dyHKuuun
KOMMYHHKAITUU MOTYT OBITh HAJICTPOSHBI HAaJl MOJICIBI0O KOMMYHUKAIIUN U «IIPUKPEIIIICHBD K €€
ydacTHHKaM ® 3yeMmeHTaMm. M3 monenu P.O. fkoGcona, KoTOopas mpuMeHHMa Kak Il aHaIu3a
SI3pIKA U KOMMYHUKATHBHBIX CHCTEM B IIE€JIOM, TaK U A (YHKIIMOHATHLHOTO HWCCIIETOBAHUS
OTJICIbHBIX PEUYEBBIX M KOMMYHHMKATHUBHBIX aKTOB U KOMMYHHUKATHBHBIX COOBITHI, BBITEKAIOT
mectb (PyHKUIMNA: SMOTHBHAs, KOHATHWBHAs, peepeHTHUBHAs, MOITHUYECKas, Qaruueckas,
MeTas3bikoBas. Kaxkaas u3 mpeioxkeHHbIX UM (PyHKIUN CBSI3aHA ¢ TEM WJIM MHBIM YYaCTHUKOM
WIH 3JIEMEHTOM KOMMYHUKAIIUH.

Hexkoropeie uccnenoatenu (A.A. JleontheB, H.b. MeukoBckasi) D00aBISIOT TaKke
Maru4ecKyro WIH 3aKJIMHATETbHYI0 (QYHKITUIO, STHUYECKYIO (00BhEeINHSIONIYI0 HApoa) QYHKITHIO,
OMOJIOTHYECKYI0 (PYHKIIHIO (1711 KOMMYHUKAIIMHU )KHBOTHBIX ).

Jlpyrue wuccienoBaTeNd TPEANOYUTAIOT MHUHUMHU3HPOBATh KOJMYECTBO (DYHKIIHH,
BBIIETISISL JIUIIb OCHOBHBIE M CYHTAasl JAPYrMe Pa3HOBUIHOCTHIO OCHOBHBIX. Tak, HM3BECTHBIN
ncuxosor u tuHrBucT Kapn bronep(1879-1963) Boensin Tpu GyHKIHMM A3BIKA, TPOSIBIISIOLIHECS
B JIIOOOM akTe peur: (YHKIHIO BBIPAKEHHUS (IPKCIPECCHBHYI0), COOTHOCHMYIO C TOBOPSIINM,
¢ynkuuioo oOpameHust (aNe/UIITUBHYIO), COOTHOCHUMYIO CO CIYHIAIOMUM, H  (QYHKIUIO
COO0IIeHUS (PENPE3CHTAaTUBHYIO), COOTHOCUMYIO C MpeaMeToM peur. OTIpaBUTENb COOOIIECHUS
BBIpa)KaeT ce0sl, aneJUTMPYeT K MOITydaTeNo U PeNpe3eHTUPYET IPeAMET KOMMYHHKAIIHH.

TpamunMoOHHO TakXKe BBIACIAIOTCA JUOO0 JBe, JHOO0 Tpu (QYHKIUKA s3BIKA H
KOMMYHHKAIMH, KOTOPBIE, BIPOUYEM, MepeceKaroTcs Apyr ¢ apyrom. Cuuraercs, 4TO SI3bIK B
NEPBYI0 OuYepelb BBINOJHIET [O3HABATENbHYIO (KOTHUTHUBHYIO) WM HWH(GOPMALMOHHYIO
(GYHKLUIO: BBIpOXEHHE WICH, MOHATUN, MBICIEH M COOOIIEHHE MX APYTUM KOMMYHHUKAHTaM.
Bropas ¢yHkuus — oleHo4yHas: BbIpaXKEHHE JIMYHBIX OLIEHOK W OTHOUICHHH, TpeThsl —
addexTHBHAS: Tepeaada IMOLUN U IyBCTB.

OyHKIIMOHATBHAS XapaKTEPUCTHKA COOOIIEHUSI (KOMMYHUKATHBHOTO aKTa) MOXKET OBITh
JJaHa B 3aBUCHMOCTH OT €r0 HaIlPaBJIEHHOCTH, €0 OCHOBHOM KOMMYHHMKAaTHBHOW 3amadd. P.
Jum616u u I'.bepToH BBIACISIOT mecTh (QYHKIHH COOOMEHWH M KOMMYHHUKATHBHBIX aKTOB:
OpeaynpexaeHue, coBeT, HHpopMaius, YyOexJeHue, BBIPAKCHHS MHEHUS, pa3BlCUYeHHE.
Heckonbko (yHKUUH, Aaxe B OTAEIBHO B3ITOM KOMMYHUKAaTHBHOM aKT€, MOTYT COYETaThCS.
[Ipu 3TOM HEKOTOpPBIE (KaK MPaBUIIO, OJTHA WK JBE) OYAYT OCHOBHBIMH, YTO MO3BOJISIET BBISIBUTH
HanOoJiee 3HaUMMbIe (DYHKITUH KOMMYHUKAIIHH.

KoMMyHHKAIUsi MOXET OCYIIECTBISATHCA KakK BEepOATbHBIMH, TaK M HEBEepOATbHBIMH
CpeICTBaMHU.

[IpencraBnenus o BepOaJbHOW KOMMYHMKALIMM Kak OOLICHMH JIOJEH B Ipolecce HxX
COBMECTHOHM JESTENbHOCTH MOAPa3yMEBAIOT HE TOJBKO YCTHYIO, HO M MHCbMEHHYIO (hopmy
oOmenusi. Ecnmu B ycTHOpeueBOl KOMMYHHMKAIIMM Mbl OOpaljaeM BHHMMaHHUE Ha pPEYEBYIO
JESTEIbHOCTh TOBOPSIILIETO U CIYIIAIOUIET0, TO B MUCbMEHHOPEUYEBOM BHUMAHUE aKIIEHTUPYETCs
Ha POJISIX MUIIYIIETO (CO3/a0LIer0 TEKCT, aBTOpPa PEUEBOro MPOU3BEICHHS) M YUTAOLIETO WIH
YUTATEIIs.

UreHne M TNHCHMO SBISIFOTCS CaMOCTOSITEIbHBIMH BUAAMH PEUYEBOM J1€ATEIbHOCTH.
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BMmecre ¢ TeM XxapaKTepUCTHUKU YCTHOPEUEBOM U MUCHMEHHOPEUEBOM NIEATEIHHOCTH B Mpeenax
OJIHOM U TOM K€ CUTYaI[H OOIIEHHUS BIIOJIHE COTIOCTABUMBI.
Bonpocsl u 3aganus:

Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHe
MHoroo6pa3ue KOMMYHUKAIIMA 1 UX KJIaCCU(DHUKAITHS.
Turbl KOMMYHUKaLWH.
Buabsl koMMyHHKAIIMH.
OYHKIIMA KOMMYHUKAIIUU 1 KOMMYHUKATUBHOTO aKTa.
®opMbl KOMMYHHKAIUHU: YCTHbIE, TUCbMEHHbBIE, BU3YaAJIbHBIE.
CpenctBa BepOanbHOI 1 HEBepOATbHONH KOMMYHHUKAIIUH.

3aiaHus ¥ BONpPocCkl s popMUpoOBaAHMS

U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIIUSIMHU

3ananme 1. I[IpoanHanusupyiTe CIEIYIOMYIO CUTYyallUI0O W OIpPEJEIuTe, O KaKUX
KOMMYHUKAIUAX UAET peub. Cutyarus.

B nporecce opripoekTupoBaHusl CO3/1a€TCsl OpraHU3alMOHHAs CTPYKTYpa YIpaBIeHUs, a
TaKXke pa3padaThIBAIOTCS MOJOKEHUS O MOApa3AeieHUIX ammapara yrnpasieHus. B kaxmom u3
HUX 00s3aTeNnbHO JOJDKEH MPHUCYTCTBOBaTh pasznen: «B3auMooTHolIeHUS ¢ APYyruMu
Mo/Ipa3/ieICHUsIMU OPraHU3aALUN.

3ananme 2. [IpoananusupyiTe CIEAYIONIYIO CUTYallMI0 W3 MPAKTUKU JEATEIbHOCTH
KOMITAHUH U ONPECNIUTEe, O KAKMX KOMMYHUKAIUAX UAET peub. CuTyarus.

B xommannn AT&T paspaboTtana mporpamMma 1Mo YNpaBJICHUIO MPOU3BOIUTEIHHOCTHIO.
BaxHoii wyacThi0 3TOHM mNpOrpaMMbl BBICTYHAaeT pa3paboTka M pPacHpOCTPAHEHUE BHYTPH
KOMIIAHUU CIIEIUATIbHBIX BOIIPOCHUKOB.

B aHkerax, KOTOpbIE pa3falOTCSI BCEM COTPYAHMKAM OJHOTO IMOJpPa3AeiacHUS,
3aTparuBarOTCs TAKKE BOMPOCHI, KaK:

* yBaJKe€HHE K paOOTHUKY,

* CTpeMJICHUE OKa3aTh AKTUBHYIO MIOMOIIb KIIUEHTY,

* paboTa B KOMaH e,

* MHHOBAIIMHU U BHICOKHE 3TUYECKUE HOPMBI.

Pe3ynbrarel 3TOrO oOmpoca, MoylydaeMble PYKOBOAMTEIEM, IO CYTH CBOEH SIBISAIOTCA
MpOsIBIEHUEM OOpaTHOIl CBSI3M OT €ro mojpas3ziefeHus. PyKoBOAWTENb aHaIM3UPYET 3TU
pe3yabTaThl, 3aTeM KOH(PUICHIMAIBHO OOCYXKAaeT MX ¢ (PacHIMTAaTOPOM, MOCIE YEero OHHU
BBIHOCSITCSI HAa 00CYXIeHHE 00ITIero coOpaHus KOJUICKTHBA ITOIpa3 IeICHHUS.

A S

3apanme 6. IlpoanamusupyiiTe TpuBeIEeHHBIE B TaOu. 1 T1enw  pa3IuvHbIX
KOMMYyHHKaIii. Onpenennure, Kakue U3 HUX CTaBIT Mepel co00M HUCXOMSIINE, BOCXOISIINE,
TOPU30HTANIbHBIE U JHaroHalbHble KOMMYHHUKAIUH, U 3aII0JTHUTE TaOIUILY.

Taouauna 1. llequ 1 BUABI KOMMYHUKAUI
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N2 Lenu KoMMyHHEaLWA KDMMB):‘:lI:aunﬁ

1 MocTanoBka 38484 MCNONHATENAM

2 KoopauHauwa paBoTt nogpasfeneddi annapara ynpasne-
HWUA

3 Mony4enne AoCcToBePHOA MHBOPMALMK O KOHEYHbIX
pesynerarax patorel

4 WMHTerpaums yeunui nogpasaengHinn annapara ynpasne-
HWA A8 PELEHWA KOMITIEKGHLIX Npobnem

5 Ofecneverne 0GPaTHON CBAZW O NONYWYEHHBD 330AHWNAX

5] OGecnevyenne oBpartHon CEASM ANA OUSHKW PesynNeETaToE
patoTel

7 SdderTUBHOS MCNONB3IoBAHWE BCEX BMADE PECYpCcos
B OpPraHu3aumMm

8 PaspeleHne Mexnpynnossx KoRdNnETos B Opradusaumm

9 MayueHne MHEHMA KONNEKTHEA N0 MHTEPECYIOLWEA
npoineme

10 OGmed nHdopaauwei

11 OfecneveHne COUMAansHOM NOOOEPHKN NOQYMHEHHBIX

12 WMHCT Py KTMPOBEHWE NO BRINONHEHWIO paboTel

13 PaspeleHne BHYTRPUIPYNNOBER KOHGNWKTOs

14 MoeblWweHWe ONEPATMEBHOCT PEWEHWA Npobnem

3aganue 4. IlpoaHanu3upyiiTe mepeducieHHble B Tald. 2 BUABI IIepelaBacMoil B
coobmennn uHpopmaruu. Onpenennure, 0 KAKHX KOMMYHHUKAIUAX (HUCXOASIINX, BOCXOASIINX,
TOPU30HTANIBHBIX, TUATOHATIBHBIX) HJIET Peub, U 3aMIOJTHUTE TaOJIHILy.

Taouauna 2. Buabl nHpopManuu M BUIbI KOMMYHUKAIWI

Buabl Kom-

Ne Buabl uHdopmaymm MYHHKAUNA

1 Mudopraumns o Blogxere opraHusaumm

2 Mpeanoxedna ob ynyyWeHMn QEATENEHOCTH NOAPa3AenaHa
W OpPraHuaaUmMy B Lenom

3 Mrdopma s 0 NPEaCcTOALLMX MIMEHEHWSX B COCTABE SKUWOHEPOE

B

MpeanoxeHrd B pa3patarbBaEMBIA B KOMIaHUK BraHeC-NnaH,
BHOCHMEIE PAINMHHEIMK OTAENAMA ANNEPETA YNPEENEHNS

CHEpELLEHNE 33 KOHCYTIETALMER N0 PELLIEHWKY KOHKPETHON NpoBneMis
MHhoprMa s 0 KSOPOS bIX HE3HS4EHME
JOrHOCTHRIE MHCTRYELMK

|~

MpeanaxeHita B NPOEKT NoNoXeHA of onnare Tpyoa B OpraHwaa-
LMK W 33MEMEHWA NO HeMy

9 MHBOpMaLIMe 0 BEIBOAE KOMNEHWEN HOBLIX TOBADOE HE PhIHOK
10 | Mudopra s 0 X008 BeINOMHEHWA NPOMIB0ACTEEHHOT O 3808HMA
11 | MndopMalms 0 X008 PERSHCTPYELMN B KOMNaHWK

12 | Wanobel NOIMUHEHHBIX HE MNOXKE YCNDBKUS TPyaa

13 | Mudropma s O CO30aHMK HOBLE NOAPa3OEneHnin B KOMNEH 1M

14 | MndopMals 0 BESOEHMA HOBOO NONOKEHA 06 onnare Tpyaa

W MPEMUPOBEHW B OPTaHW3aUMA

15 [ NpegnoseHra B KONNEKTMEHEIR SOrOB0D MemIy SOMUHWCT paUWeR
¥ TPYAOEBIM KOMMEKTMBOM OPIEHM3ELWMK

16 | Mindbopmaums 0 NpUYMHEX YEONBHEHWA W3 OPTaHn3auUmm

17 | MHeHre NOOYMHERHEIX O HENOCPSACTEEHHOM PYKOBOIMTENE

3aganue 5. [Ipoananu3upyiiTe NpUBEIECHHBIE HUKE YTBEPKICHUS U YKAXKUTE, KAKUE U3
HUX BEPHBI, 8 KAKHUE HET.

1. KoMMyHHKanuu — BaXKHeIIas COCTaBHAs 4acTh JESTEIIbHOCTH MEHEKEPOB.

2. VYcnex KOMMYHMKAllMM 3aBHCHUT OT TOrO, HACKOJIbKO BHHMMATEIIBHO COOECeIHUKU
CIIyIIAIOT IPYT Ipyra.

3. Hannuue oOpaTHOM CB3M AeNaeT Npolecc KOMMYHHUKAIUU IBYCTOPOHHUM.

4. KoMMyHMKanuy, OCYHIECTBJISIEMBIE C IIOMOLIBI0 TEXHUYECKUX CPEIACTB H
UH(POPMALIMOHHBIX TEXHOJOTWH, Haubojiee 3HAYMMBI JUISI M3YYEHUS OPTraHU3alMOHHOTO
MOBEJICHUS.

5. Beibop HOocuTest nH(pOopMaIMK B Ipollecce KOMMYHUKALIMU HE 3aBUCUT OT XapakTepa
YIPABICHUYECKUX TPOOIIEM.

6. UTOOBI YTOYHHTH MHEHHE COOECEHNKA, CIIEAYET 3a/1aBaTh €My KaK MO>KHO OOJIbIIe
BOIIPOCOB.

7. Hannuue oOpaTHOI CBSI3U — BayKHOE YCIIOBUE KOMMYHUKAIIUH.
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8. MeXIMYHOCTHBIE KOMMYHHUKALMA BO MHOTOM 3aBUCAT OT COLUOKYJIbTYPHOU Cpelbl, B
KOTOPOM OHH OCYILECTBIISIOTCS.

9. B ¢popmanbHO#i Tpymme He MOTYT BO3HUKHYTh HE(OpMaTbHbIE KOMMYHUKAIIHH.

10. B mporecce oOmeHuss HeBepOallbHbIE CHTHANBl  COOECETHMKOB  JIOJDKHBI
CIOoCcOOCTBOBATH YCUJICHUIO PEUH.

11. Ecniu mogyrHEHHBIE 3aBUCAT OT PYKOBOJICTBA, TO BOCXOJSIIMKA MOTOK MH(pOpMAIUU
MOJKET OKa3aTbCsi OJIOKHpPOBAHHBIM. OCO3HAIOUIMN CBOI 3aBUCHMOCTh PAOOTHHUK, MOJYYUB
HENPUSTHYIO I PYKOBOAUTENST HHPOPMAIUIO, MOXKET HE TIEPEIaTh €€ eMy.

12. YToOBI COKpaTUTh BpeMsi KOMMYHHUKAITUH, CIIEAYET MepeOUTh coOeCeTHIKA U TIPSMO
CKa3aTh eMy O JIeQUINTE CBOETO BPEMEHHU.

13. Ecnu pyKoBOIUTENIS 3aXJIECTHIBAIOT AMOIIUH, TO OH MOKET HENPABUIHLHO MTOHSATH
co0eceHHKa.

14. Cniyxu — 3TO HeBepOaIbHbIE KOMMYHHKAIIUH B TIPOIIECCe OOIIEHUS.

3apanue 6. MeTogoM pabOTHI B TPyMIax MOCIEA0BATEIbHO PeaTn30BaTh MPOIECC OAHO—
U JIBYCTOPOHHEH KOMMYHMKAIlMU, CPaBHUTb MX PE3YyJbTaThl, U HA 3TOHl OCHOBE BBIIBUTH HX
XapaKTepHbIE 4YepThl, NPEUMYIIECTBA M HENOCTAaTKM M CAEIaThb BBIBOA O CPABHUTEIBHOU
3P PEKTUBHOCTH ITHX JIBYX THIIOB KOMMYHHKAIIHU.

Jdranbl padoThI.

1. Benymuii 3HaKOMHMT YYaCTHHUKOB C pa3IMUMSAMH MEXIYy OJHO- M JIBYCTOPOHHEH
KOMMYHHKaIUSIMHU.

[Ipu ooHocmoponmueii  KomMmyHukayuu ieperaBaTh HMH(GOPMAIIMIO MOXET TOJBKO
KOMMYHHKATOp, a4 MIPUHUMAIONINE — HE MOTYT, T. €. KOMMYHHKAIUS OCYIIECTBISETCS TOJIBKO B
OJIHOM HAIIpaBJIECHUHU:

KoMmmyHukaTop — mpuHUMaIOMUNA cooOIeHne.

IIpu  o0sycmopouneii  kKommyHuxayuu  TepeAaBaTb HUHOOPMAIMIO MOTYT  Kak
KOMMYHHUKATOp, TaK MW MNPUHUMAIOIIKAE, T.€. KOMMYHHUKALMS OCYIIECTBISIETCS B JBYX
HaIpaBJICHUSAX:

KoMmmyHHKaTOp <— MpUHUMAIOIINUNA cOO0IeHne —>

2. Y4acTHUKH OOBEIUHSIOTCA B Tpynnbl 1o 8-12 venoBek. ['pymmibel pacxoasrcs Ha Takoe
paccTosiHue, YTOOBI He MelaTh Apyr Apyry. Kaxnas rpynna BeiOMpaeT KOMMYHHKATOPA.

s

Fi

Puc. 6.4. I'eomeTpuyeckuii pucyHok — winocrpanus Ne 1

3. KoMMyHHKaTOpBI MOJy4aroT OT BEAYLIEro JUCThl OyMaru ¢ IByMsl F€OMETPUUYECKUMU
pucynkamiu (puc. 6.4 u puc. 6.5). IIpIMOYroJbHUKY U KBaJIpaThl CONPUKACAIOTCS 00513aTENBHO B
yIJ1ax WM cepeinHax ux CTOpoH. IIpsAMOyrobHUKN U KBaApaThl MOT'YT COCTABIISATh YIOJI TOJIBKO
B 45 nn 90°.
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Puc. 6.5. I'eomeTpuyeckunii pucyHoK — wuLTocTpanus Ne 2

KomMyHuKaTOpsl B TeUeHHE 2—3 MUHYT M3Yy4alOT PUCYHKH. 3ajjadya KOMMYHHKATOpa —
OTKCATh PUCYHKH OCTAJIbHBIM YWIEHAM IPYIIBI TaK, YTOOBl OHW MOTJIM HApPHUCOBATh UX HA OCHOBE
3TOTO OMUCAHUS.

4. OgHOCTOPOHHSS KOMMYHHUKalusa. KoMMyHUKAaToOp caauTcs CIIMHOW K CBOEH rpyme,
4yTOOBl HE BUJETHh PEAKIMIO €€ WICHOB Ha CBOE COOOIIeHHE (/i1 UCKIIOYEHHS] BO3MOXKHOCTHU
BU3YaJIbHOW OLIEHKU OOPAaTHOM CBSI3M).

Usnensl Trpynmbl MOTYT TOJIBKO CHYIIaTh W HE HMMEIOT IpaBa 3aJaBaTh Kakue-IH0o
BOTIPOCHI WJIM JIaBaTh MOHSTh, YTO (MB KaKOH CTENEHH) OHU C TPYJOM BOCIIPUHUMAIOT TO, YTO UM
COOO0IIAIOT.

[TosTOMy KOMMYHHKATOp CTapaeTcs Kak MOXKHO TOYHEee omucarb puc. 6.4 yctHo (6e3
nomout pyk). (Eciu B ympakHeHMHM ydacTBYeT HECKOJIBKO TPYMI, TO IOJOBHHA M3 HHX
uzobpaxkaer puc. 6.4, a Bropas TMOJOBMHA — puc. 6.5.) UneHbl Tpynmsl CIyHIaoT
KOMMYHHKaTOpa, HE IeperoBapuBasch Mexay coboi. Mx 3amaua — HapucoBaTh JTaHHBIN
reOMETPUYECKUI PUCYHOK.

[locne okoHYaHMS YHpaKHEHUS YJICHBI TPYIIBI 3HAKOMSTCS C MPaBUIBHBIM BHIOM
TreOMETPHUUECKOr0 PUCYHKA, KOTOPBIA OHU JOJDKHBI ObUIM HApUCOBATh, PACCUUTHIBAIOT JaHHBIC,
HEOOXOAMMBIE ISl TAOJIUIIBI, B COOOIAIOT X BEIyIIeMY, KOTOPBIH 3aHOCUT UX B HEE.

5. JIBycTopoHHss KOMMyHUKalus. KoMmMyHHKaTOp cuauT K rpymnme aunoM. Ero 3amaga —
KaK MOXHO TOYHEe YCTHO (0e3 moMomu pykK) onucarh puc. 6.5. 3aada 4jaeHOB TPYNIBI — Kak
MOXKHO OoJiee TOYHO BOCIIPOM3BECTH Ha Oymare pUCYHOK, KOTOPBIM OMUCaT KOMMYHHKATOD.
Unensl rpymnmsl HE WMEIOT MpaBa pa3roBapuBaTh JpYyr C JPYroM, HO MOTYT HpephIBAaTh
KOMMYHHKATOPa U 331aBaTh €My BOIIPOCHI.

ITo okOHYaHUM BBIMIOJIHEHUS 3a/laHUSl YYACTHUKHU TPYII, KaK U Ha MPelblIylieM dTare,
3HAKOMSTCSI ¢ TPAaBUJIBHBIM BHJOM T'€OMETPHUYECKOTO PHCYHKA, PACCUMTHIBAIOT HEOOXOIMMBbIE
JaHHbIE, a BEIYILMI 3aMMChIBAeT UX B TAOJIHILY.

B 3axmounTenbHOW — AMCKYCCHMM — OOBIYHO — BBIBISETCA, YTO  OJHOCTOPOHHSS
KOMMYHHUKAIs ObICTpee, YeM JIBYCTOPOHHSISI, HO IBYCTOPOHHSISI — TOUHEE.

B xone nBycTOpoHHEW KOMMYHUKAIlMM TMPUHUMAIOLINE COOOIIEHHE YyBCTBYIOT ceOs
yBEpEHHEe, YeM IIPHU OJTHOCTOPOHHEH.

B 3akiroueHne AMCKYCCHMM YYaCTHUKH OIPEACISIOT XapaKTepHbIE YepThl OJHO— U
JBYCTOPOHHEH KOMMYHHMKAIlMU, UX TPEUMYLIECTBA M HEJOCTAaTKHU, a TaKKe BO3MOXKHOCTH
UCTIOJIb30BAaHUSI B PA3JIMYHBIX CHUTYallUsIX TEX UYYBCTB, KOTOpPbIE BBI3BIBACT HHGpOpMaLUs Y
KOMMYHHKATOpa U €€ MPUHUMAIOIINX.

Hanpuwmep, npu 01HOCTOPOHHEH KOMMYHHUKAIIMA KOMMYHHUKATOP JIOJKEH B 1I€JIOM Oosee
JeTaTbHO 3aIlIaHUPOBaTh, KaKUM CIOCOOOM OH OyIeT ONHUCHIBAaTh PHCYHKH, YTOOBI
NPUHUMAIOIINE COOOIIEHUE MTOHSIIN €T0 COJIEpKAHUE.

[Ipn nBycTOpOHHEH KOMMYHUKAIIUM KOMMYHHUKATOp [OJDKEH 3apaHee MOJArOTOBHUTH
apryMeHTBI, 4YTOOBI 10 CYIIECTBY OIPOBEpPraTh BO3MOXKHBIE 3aMEYaHUs MPUHUMAIOIIUX
COOOIIIEHHS.

OcHoBHas1 iuTEpaTypa
1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBBIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
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ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yauepeutet, 2016, — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnexkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHgauu / O. JlundeBckuii; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbninHa [Tabnumep, AnpnuHa busznec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTe/bHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIN pecypc]: yuebHoe mocodue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JTaHHBIE. —
Owmck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccruonanbHas 3THKa ¥ 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeniormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbuplii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINA pecypc] / O.
W. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — D1eKTpoH.
tekcToBbie nanubie. — CI16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
commanpHO pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOrO OOIIeHHs (5-¢ m3manue) [DIeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pexn. B. H. JlaBpunenko. — OnexkTpoH. TekcroBble AanHble. — M.: OHUTHU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http://www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3alid U IPOBEJIECHUIO
caMocCTosITeNbHON paboThl mo aucuumuinHe «lIpakTrka npodeccHoHalbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKDOY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUs MO BBIIOJHEHUIO MPAKTUYECKHX PAaOOT MO JUCHUIUIMHE
«IIpakTrka npodeccnoHaTbHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmexoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 4.
Tema 4. IIpo¢eccHOHAIBLHO OPHEHTHPOBAHHAS KOMMYHUKALUS

Ilenv  3amamua:  HAydyUThCS  ONpENENUTh  crnenupuky  NpodeccuoOHaIbHO
OpPUEHTHPOBAaHHON KOMMYHHUKaLUU; (OpMHUpOBaHUE Y o0yJaromuxcs kommnereHun YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uams:

- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pPEYHM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYyHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO Y IIPABUJILHO CTPOUTH PEYb;

- OCHOBHBIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM U HMHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JIEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0OBON NIEPENNCKY;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOIUMBIE JUISl OCYLIECTBICHMUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoii denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIUIO B paMKax JEJI0BOM
KOMMYyHHKAITIH;

- TPUMEHSTh Ha IMPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ IPABUJIBHO CTPOUTH YCTHYIO U MHCbMEHHYIO pEUb;

- COCTaBJISITh, TPAHCPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
JKaHPOB;

- co0mrofaTth OOHIETIPUHSTHIE TpaBUiIa pPEUYEBOrO TMOBENEHHUS, COBEPIIEHCTBOBATH
YpPOBEHb COOCTBEHHO peueBoii KyJIbTYpHI B 1€JI0BOH chepe;

- COCTaBIIATh PA3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBON JEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCHEIIHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemuw:

- HABBIKAMU PEYEBON KYJbTYphl, HABBIKAMU MPUMEHEHUS HA TPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
INUCBbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO pEyb;

- HaBBIKAMHM COCTaBJICHMsS, TpaHCQOpMAIMM M HHTEPIPETAlUU TEKCTOB Pa3IUYHBIX
CTUJIEH U J)KAHPOB;

- HaBBbIKaMHU COCTABIICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAIINH;

- 00MMHU IpaBUIaMu 0(h)OPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JI€JI0BOM NIEPENNCKH;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB PEUEBOM JAESITENBHOCTH B  ILEJAX
OCYILIECTBIICHHS YCHEIIHOW JEeJIOBOW KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) S3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CnocoOeH  OCYIIECTBIATH  JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
denepanny © HHOCTpAaHHOM(BIX ) SI3bIKE(aX)).
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AKTYaJIbHOCTH T€Mbl: KOMMYHUKAIUS SBISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KU3HECACATCIBHOCT 4YCJIOBCKaA U O[[HOI\/'I nu3 (bYHI[aMCHTaJIBHBIX OCHOB CYHICCTBOBAHMH:A
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.

TeopeTuyeckas 4acThb:

[IpodeccnoHanbHO OpHEHTUPOBAHHAS KOMMYHHUKAIMS — ATO MPOIECC B3aUMOJCHCTBUS
JCJIIOBBIX HapTHepOB, HaHpaBHGHHBIfI Ha OpI‘aHI/I3aLII/IIO 1 OIITUMH3AIIUKO TOI'O MJIM MHOI'O BHA
MPEIMETHOM IeSITEIbHOCTH: MPOMU3BOJCTBEHHOM, HAYYHOM, IeIaroru4yeckKou u mp.

B nenoBoif KOMMYHUKAaIlUuM TpPEAMETOM OOILICHUS SBISETCS NEATENBHOCTh (Z1eN0), U
napTHEP MO OOIIEHUIO BCET/Ia BHICTYMAET KaK JUIHOCTh, 3HAUUMAs JIJIs PYTroro.

OcobeHHocTy MpodecCnoHaIbHO OPUEHTUPOBAHHBIX KOMMYHHUKAIIUMA:

1.

PernaMeHTHPOBAHHOCTh — MOMYMHEHHE YCTAHOBJIEHHBIM IMpaBWJIaM U
OrpaHU4YCHUAM (B TOM YHCIIC BpeMeHHBIM), 3aBUCAIIINM OT BHUJAa ACJIOBOTO
oOIIeHust, CTeneHu ero OQUIHMAIBHOCTH, IeJied | 3aJad, TpaJauIlui,
TpeOOBaHUH MPOTOKOIIA.

Crporoe coOmofcHHE COIMANBHBIX  POJIeH, WM  HEPapXUYHOCTH
KOMMYHUKAIIUH.

OTBETCTBEHHOCTh 32 pe3yibTaT, MOCKOJIbKY 3((EKTUBHOCTH AETOBON
KOMMYHUKAIIUKU O3HAYACT U JOCTUKCHHUC MPAKTUYCCKHUX PE3YJIbTATOB B
NESTENIbHOCTH OpraHU3alliy, €€ COTPYIHUKOB U Tp., 1a 1 KOMMYHHUKAIIHS B
I[EJIOM TIOJYMHEHA PEIICHUIO CITY)KEOHBIX 3a]1ad.

CobmtoieHne TpaBUl JEJOBOIO W PEUEBOT0 JTHKETa (HCIOJIb30BaHUE
dopmyn BexnuBocTH, Ber-oOmenus u np.). CiegoBaHue 3THUM IpaBHIaM
MO3BOJIIET YKOHOMUTH PECYpPChI — KaK BpEMEHHBIE, TaK U YeJIOBEUYECKUE.

B CJ'ICI[y}OH_[eﬁ CXCEMC MMPCACTABJICHBI BUJIbI KOMMYHUKAIIMW B OpraHnu3aluiax

KOMMYHUKALMWU B OPFraAHU3ALLUAX
NPEeACTABAEHA CACAYIOLLUMMU BUAAMMU:

BepTMKCIAb HAA KOMMYHUKALLHA rOpH3OHTGAbHGﬂ KOMMY HUKaUUA

Huexoaawwmi
MHPOPMALMOHHBIM MOTOK
(MHcbopmaLs oT OTAEAbI noApaaAeAeHun
PYKOBOACTBA K
MOAYMHEHHbIM, NPAMAS CBA3b)
FTOPMU3OHTAABHbBIE KOMMYHMKALIMH
NPeAnoAaraloT 06MeH MeXAY
AIOAbMM, HOXOASLUMMUCA HA
BOCXOASLLAL OAMHOKOBBIX MEPAPXHHECKHX

MH OPMALIMOHHBINA MOTOK CTyneHsx (OTAeAbl,
(MHGPOPMALMA OT NEPCOHAAT K MOAPU3AEAEHHSA) MAM HE

PYKOBOACTBY, 06paTHas CBA3AHHbBIMH MPAMbBIM
CBfi3b) NOAYHHEHHEM.

JlenmoBasi KOMMYHUKAIIHSI MOKET OCYIIECTBIIATHCS B CIEAYIOMINX (opMax:

1. JlemoBas Gecena — mepemada uid oOMeH WHGOpMAIMEHd U MHEHUSMH TI0

OIIpEe/ITICHHBIM BOIPOCaM M Ipo0ieMaM.
JlenoBast Oecenia BBITIOJHSET Pl () YHKITHA:
- B3aMMHO€ 00l1IeHre pabOTHUKOB U3 OJTHOM JI€JI0BOM cepsl;

- COBMECTHBIN MOKCK, BBIBMKEHHE WM pa3paboTKa pabouux Hjel 1 3aMbICIIOB;

- KOHTPOJIb U KOOPAUHUPOBAHUE JIEIIOBBIX MEPOIIPUITHH.

2. JlenoBble MEPEroBOpbl — OCHOBHOE CPEACTBO COTJIACOBAHHOTO MPHUHATHS PEIICHUN B

npouecce  OOIIEHHS ~ 3aUHTEPECOBAHHBIX  CTOPOH.  JlelOBble  MEPEroBOPEI

BCE€raa
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[EJICHANIPaBICHHbBl M MPENINoJiaraloT 3akjIlo4YeHHe CHAENOK, MOANKMCAHWE COIVIAleHUH |
KOHTPAKTOB.

Beigenstor nBa moaxona K TEperoBOpaM — KOH(MPOHTAIIMOHHBIA W TMApTHEPCKUM.
Crpaterndeckas 1eilb IEPEroBOPOB COCTOUT B IMOUCKE B3aUMOMPHEMIIEMOTO PEIlleHusI, n30eras
KOH(IHKTA.

3. CobecenoBaHue — UCTIONB3YETCS MIPU PEIICHUH KAJIPOBBIX BOIPOCOB: MPH MpPHEME Ha
paboTy, YBOJHHEHHUH.

4. Crop — CTOJIKHOBEHHE MHEHHH, pa3HOTrjache Mo KakoMmy-InOo Bompocy, 6opnba 3a
OTCTanBaHHE COOCTBEHHBIX MO3UIMI. CIIop MOXKET OBITh peann30BaH Yepe3 MOJEMUKY, 1e0aThl,
JTUCKYCCUHU U T.J.

5. JlenoBoe coBemanue — Croco0 OTKPBHITOrO KOJJIEKTHBHOTO OOCYXICHHS TPOoOIemM
TPYIIION CIELUAIUCTOB.

6. [Ipesenrarnus — nepBoe opUIIMATHLHOE MPEICTABICHNUE 3aMHTEPECOBAHHON ayIUTOPHH
HEKOTOPOU ellle HeU3BECTHON MIM MaJIOU3BECTHOM MPOAYKIIUU, GUPMBI U €€ CO3AaTeNeH U T. 1.

7. Topru — 3T0 cmoco0 NpPOAaXHM U 3aKyNKU TOBApOB, pa3MEIICHHsS 3aKa30B Ha
MNOJPSAHBIE Pa0OTHl IMyTEM TMPUBICYCHUS MPEATOKEHUS OT HECKOJBKUX ITOCTABIIMKOB U
MOJIPSAYMKOB U BbIOOpa HAMITYUIIEeTo U3 HUX. B pe3ynbTaTe TOProB 3akitovyaeTcs IpuandecKas
CENKa C TeM JICTIOBBIM MAPTHEPOB, KOTOPBIN MPEUIOKIIT HAUOOJIEe BHITOIHBIE YCIOBHSL.

8. JlemoBas mepenucka — 0000IIEHHOE HA3BaHHME PANIUYHBIX 10 COACPKAHHUIO
JIOKYMEHTOB, BBIICNISIEMBIX B CBSI3U C OCOOBIM CIOCOOOM Tiepenadyn WH(OPMAIMOHHOTO
COOOIIIEHHS.

9. Ipecc-koubepenuust — meponpusatue ais CMU, npoBoanMoe B ciiydasx, Korja ecTh
OOIIECTBEHHO 3HAuMMasi HOBOCTb, WM OpraHu3allds WU OTJENbHAas HM3BECTHAs JHMYHOCTD,
HEIMOCPEICTBEHHO CBS3aHHBIE C HTOM HOBOCTBIO, JKEJIAIOT JaTh CBOM KOMMEHTapHH IO 3TOU
HOBOCTH, KOTOpbIe ObUIM OBl MHTEPECHBI M Ba)KHBI JJIs1 OOIIECTBEHHOCTU. VMHBIMHU clOBaMH,
npecc-KoOH(QEpeHIUsT HalpaBieHa Ha WH(OOPMAIMOHHYI0O M PEKIAMHYIO TOJICPKKY HMHIKA
opraHu3zaIyu, odecrneunBaeT 3 (HEKTUBHOCTh B3aUMOICHCTBUS C BHEITHEH CPEIOH.

Takum oOpazom, mnr00ass ¢dopMa [e10BOH KOMMYHHKAIIUM HOCHT YHUKAIbHBIMH,
CBOEOOpa3HBIA XapakTep, Mpeanosaras KakIblii pa3 pa3HbIX YYaCTHUKOB, YCIIOBUH, MpeaMeTra
obcyxnenusi. Ho, tem He wMeHee, Bce (OpPMBI JOJDKHBI CTPOUTHCS B COOTBETCTBUHU C
orpe/ieIeHHbIMY YHUBEPCAIbHBIMU MPUHIIUIIAMU JETOBON ATHKH.

Bonpocsl u 3aganus:
Bonpockl, BBIHOCHMBIE HA 00CY:KIeHUe
1. Kommynukanus kak popma yrnpaBiieHUs] OpraHU3aIeH.
2. Busibl KOMMYHUKaIUii B OpraHU3aIusIX.
3. ®opMbl 1€10BOI1 KOMMYHHUKAIIUU B OpraHU3aIusixX.
4. MexXJIMIHOCTHOE B3aUMO/ICHCTBUE B IEJIOBOM OOIICHHH.

3aganus 1 BONPOCHI 1Jis1 (POPMHPOBAHUS
¥ KOHTPOJIsl BJIaIcHUs] KOMIIeTeHIUSIMH

3apanme 1. OTmeThTe KauecTBa, KOTOPHIC SBJISIOTCA JUYHOCTHBIMH KadeCTBaMH
nenoBoro dyenoBeka. OObsicHUTE CBOW BBIOOpP. MoskeTe 5 BbI elie J00aBUTh KadecTBa,
XapaKkTEePHU3YIOITUE ACIOBOTO YEIOBEKa.

- YBEpEHHOCTh B cebe;

- BJIAJICHUE TIPEMETOM OOIICHUS;

- CAMOYBEPEHHOCTb;

- TOPJIOCTh;

- KOMITIETEHTHOCTb;

- OMOITMOHAJILHOCTb.

3ananme 2. CocTaBbTe 1O JiBA MIPUMEPA K KAKJIOMY U3 CICAYIOIIMX BUJIOB BOIIPOCOB:
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- "H(GOPMAIIMOHHBIE BOIIPOCHI (MCTIOIB3YIOTCS 71l COOpa CBEJICHUN );

- KOHTPOJBHBIE BOMPOCHl (HEOOXOAWMBI JJIsi KOHTPOJSL 32 XOJOM JIeJIOBOM
KOMMYHUKAITUH);

- OTKPBITHIE BOIIPOCHI;

- aJIbTepHATUBHBIE BOIIPOCHI;

- 3epKaJIbHBIE BOIIPOCHI,

- BOIIPOCHI-BHYIIICHUS,

- OATBEPKAAIOIINE BOTIPOCHL;

- BCTYIHUTENbHbIE BOIIPOCHI;

- 3aKJTFOYAFOIIHNE BOIIPOCHL.

BcenomuuTe, kakve BOIPOChl MOXHO Ha3BaTh Ka3yMCTUUYECKUMHU, PUBEIUTE MpuMephl. B
ciydae 3arpynHeHusi oOparurech B kHure KonoBamenko M.FO. Teopuss KOMMyHHKAIUU:
yaeOnuk s 6akanaBpoB / M.JO. Konosanenko, B.A. KonoBanenko. M.: U3a-Bo FOpaiit, 2014.
— 415 c. — Cepus «baxanaBp. bazoBblil Kypey.

3ananue 3. B 1enoBoii KOMMYHHKAlMM OBIBAIOT CUTYallUM, B KOTOPHIX HEOOXOIUMO
OTKa3bIBaThCS OT KaKWX JIMOO NeNOBBIX ycioBwid. [Ipm yKa3aHWM TNPUYHH OTKa3a MOTYT
HCIIOJIb30BATHCS CIIEAYIOIINE MPEIOTH, COIO3bI H COIO3HBIE CIIOBA:

- U3-3a TOTO, UTO;

- TaK Kak;

- IOCKOJIBKY;

- BCIIEICTBHE TOTO, YTO;

- B CBSI3U C T€M, 4TO.

JlomonHuTe ATOT COUCOK COOCTBEHHBIMHU MPEJIOraMH, COI03aMHU U COIO3HBIMHU
CJIOBaMH.

3ananue 4. Kpynnas ¢upma otkpeuia ¢unman B ApyroM ropoje. HavanpHuky otnena
cObITa MOPYYHIIM OOYUYUTH CBOETO KOJUIETY MO COBITY 3TOT0 perdoHanbHOro (unmana. OH Hayan
YUUTh, HO B JINYHOU Oecesie cKa3al CBOEMY KOJUIere, YTO €ro 3HAaHUS CTOSIT JIEHET U JIeIUThCS
MU OH He HamepeH. [lepcrekTuBEI pocTa HaYalbHUKA OT/IeIa cObITa — PyKOBOIUTEIND (hrTHaa.

Oc00EHHOCTh JaHHOTO MPEANPUATHS — OoJbias crienuduka padboTel B 00JacTH COBITA.
[IpudeM ecnm AecTBOBAaTH MPOCTO MO Pa3paOOTaHHBIM WHCTPYKIUSM, YXOJIUT OYEHb MHOTO
BPEMEHH, U3-3a MHOTOUHCIICHHBIX PErHOHATBHBIX 0COOEHHOCTEH.

Kakum oOpa3zom B 11enoBoil Oecene Koiuiera MOKET IMOJCHWCTBOBAaTh HA HadallbHUKA
oTJiena cObITa MOJENUTHCS CBOUMH 3HAHUSIMU C HUM?

B 3amanme oOs3aTensHO BBIOpaTh W OMUCATh: CTHIL OOINEHUS, BUA OOIICHHS,
paccMOTpeTh <«A(M(EKTH JeTO0BOM KOMMYHHKAIIUW», TOCTPOUTH JUajor B ¢GopMe Ie0BOM
Oecenbl.

3apnanue 5. CpaBHuTe CTOJIOIBI B Tabnwie W TOXOEpPUTE MPABUIBLHOE COYCTaHUE
MPEJICTABJICHHBIX TEPMUHOB U OTIPECIICHUN IPYT K APYTY.

Tepmun Onpenenenue

1. AxT - JTOKYMEHT, MPEIOCTABIIAIOIIUI coboit
TpadapeTHBI TEKCT, COACpPI)KAIIUKA  BOMPOCHI IO
ONpEJIETICHHOIN TeME U MECTO JUIsl OTBETOB HAa HUX

2. bnank - €IMHUIIa XPaHEHUs] MUCbMEHHBIX JOKYMEHTOB B
apXMBe, MOMEIIEHHBIX B OTJACIBHYIO NaNKy

3. Hemno - COrJIacHe€ Ha MPEIJIOKEHHE BCTYNUTh B CJHIEIIKY,
3aKJIOYUTh JOTOBOP Ha YCIOBUSIX, VYKa3aHHBIX B
peII0KEHUSX

4. Axuernr - OBl TUCT C YACTUYHO HANEYaTaHHBIM TEKCTOM
U npoOenamMu, KOTOPBIM 3amloOJHAETCS aKTyaJlbHON
uHpopmanuei

5. AHkerta - JIOKYMEHT, COCTaBJICHHBIN HECKOJIBLKUMU JIMIIAMU
¥ TOJATBEPXKIAIONINI YCTaHOBIEHHBIC (DAKTHl WU
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| cobpiTHs \

3aganme 6. CocraBbTe [€II0OBOE IMHCHMO, HCIIONIB3YSl 00Opasel] MpeACTaBICHHBIN B
NpUIOKEeHNU. TeMy BBIOEPUTE CaMOCTOSTENBHO.

Obpasey 0enosoco nucoma

MunuctepctBo cBsizu Poccuiickoit denepanun

3aKphITOE aKIIMOHEPHOE 0OIIECTBO

«EBponay»

(BAO «EBpomna»)

195298, r. Cankr-IlerepOypr, yn. Kommynsl, 1. 4. Ten. (812) 333-22-11. ®axkc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, MTHH/KIIIT 1000000000/900000000

No

Ha Ne

Hauanvnuxy munoepaghuu
3A0 «Kypbep»
Hazaposy N.I1.
ITrceMO 0 3aKITIOUYEHUH
noroopa Ha 2007 roxg

VYBaxaemblii MBan [lerpoBuy!

Coobmraro Bam, 9T0 mpoekT JoroBopa O HalleM B3aUMHOM COTPYAHHYECTBE Ha
2007 rox paccmoTpeH. B atoii cBsa3u s mpocun 661 Bac, coobuuts MHE ynooHyro Bam maty mis
BCTPEUYH, B XOJA€ KOTOPOH MBI MOTJH OBl OOCYIUTh OKOHYATENbHBIH BapHaHT YKa3aHHOTO
norosopa. IlepedeHs BOIPOCOB Uil 00CYKICHUS NIPUIIAraeTcsl.
Haneroch, 4to u B OyxmymieM rofy COTPYIHHYECTBO MEXIY HAIIMMHU OPraHU3alUsSMU
OyZeT yCIEIIHBIM.

C yBaxxeHuew,
Ha4aJIbHUK PEKJIIAMHOI0 OTAENa N.N. Hsanos

OcHoBHasi JInTepaTypa

1. llepessinkun, E. B. JlenoBoe obmenue [nexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2016, — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHaanuu / O. JlundeBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbninHa [TaGmumep, AnpnuHa busznec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http://www.iprbookshop.ru/41478.html
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JonosHuTe/bHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[lowcku 5>(QQeKTUBHOTO MyTH
[DnexTpoHHbIN pecypc]: yuebHoe mocodue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http:// www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue asa O6akamaBpoB / M.E. Burosckas. — DneKkTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbuplii yauepeutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbIN pecypc] / O.
N. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3manoBckast. — D1eKTpoH.
tekcToBble manubie. — CII16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH U
comuanpHO pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonorusi m 3TUKa JeNOBOTO OOIIeHHS (5-¢ m3manue) [DNeKTpOoHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http://www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
caMmocCTosITeNbHOU paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHanIbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / OnexoBa @.P., eiiko /I.B. — CraBpomnons, CKDOY, 2021. — 14 c. (pykomnucs).

2. Metoauueckue YKazaHUs MO BBINOJHEHUIO MPAKTUYECKHX PAaOOT MO JUCHUIUIMHE
«[IpakTuka npodeccHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmexoBa @.P.,
[eiixo J.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTne 5.
Tema S. XapakTepucTHKka KOMMYHUKATHBHOI'O IIpoLecca.

Henw 3anamusn: hopmupoBanue y oOydaronuxcst kommnerenuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- THUNOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPENHUCKU;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLIECTBICHHS
YCHEIIHOMW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIIbHO CTPOUTh YCTHYIO U MUCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
JKaHPOB;

- cobmofaTh OOLIENPUHSATHIE TPAaBUJIa PEUEBOTO TIIOBEACHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOMU cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MIICbMEHHYIO peYb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3JIUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJSIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBISITH  JCIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanv © THOCTPAaHHOM(BIX ) S3bIKE(axX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBEeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHHUS
obmiectBa: (hopMupOBaHUE TyXOBHOW, HPABCTBEHHON JTUYHOCTH. AKTYaJIBHOCTh JAHHOW TEMBI
BBIpaXKaeTcsl B CIENYIOIIEeM: COBpEMEHHasl peueBas CUTYyalMsl XapaKTepHU3yeTcsi BOBJICUECHHEM
IIMPOKUX CIIOEB HACENeHUs B MYyOJUYHYIO pedb, pazHooOpasueM e€ pojaoB (TOTUTHYECKas,
BOCHHasI, AUIJIOMaTUYEeCKasl, akaJieMUYecKasi, IepKOBHas, JIEI0Basi) U )KaHPOB (JIEKIIMs, AOKJIAJ,
IPOTOBE/b, BBICTYIUICHHE HA MUTHHIE, B MyONMMYHOH muckyccuu H Ap.) OcoOeHHOCTHIO
COBPEMEHHOT0 NYyOJIMYHOTO pPEYeBOro OOIIEHHsS SBISIETCS €ro BHABL, a HMEHHO
JUAIOTH3UPOBAHHOCTD: 37I€Ch BBICTYITAIOT pa3InyHbIe ero GOopMbI (CIIOp, AUCKYCCHUS, TTOJIEMHUKA,
TeneaedaTel, HHTEPBHIO). VICKyCCTBO BelIeHUS TMaiora UCCIeayeTCs He OTHOM HayKOH.
TeopeTuyeckas 4acTb

KoMMyHukamuss — 3T0 mpolecc B3aUMOJCHCTBUS MEXAY pPa3IMYHBIMH CYObEKTaMH
KOMMYHHKAIIUHU, MPH KOTOPOM OCYIIECTBIseTcsT oOMeH wuH(opmanueir. KoMMyHUKaTHBHBIN
IpOLECC HOCUT JBYCTOPOHHHUI XapakTep M TMpEANoiaraeT Mociael0BaTeIbHOCTh JTara
dbopMupoBaHus, Tepeaadd, MpruemMa, JeKOJUPOBAaHUS M WCIOIb30BaHUS WH(OpPMALUU TPU €e
00MeHEe KOMMYHHKaHTaMH.

[Tpoutecc oOmena wuHpopmManueld HauymHaercs ¢ ee (opmupoBanus. Hampumep,
COOOIllEHHE O TOTOBSIIEMCS BaXXHOM COOBITHH, aJpPECOBAHHOE OIPEAETICHHOW ayAUuTOPHH,
JOJKHO OBITh CKOHCTPYHMPOBAHO TakK, YTOOBI BBI3BaTh mHTepec. CienoBarensHo, nHpOpMaIms,
npelHa3HauYeHHas JJIs UCTIOJIb30BaHUsI B KOMMYHUKAaTUBHOM TpoIlecce, JOJHKHA BKIIOYATh Kak
peaybHbBIE, TaK U CUMBOJIMYECKUE CBEICHUS, KOTOPBIC MIPUIATYT COOBITHIO PEATbHYIO IIEHHOCTb.

Crnioco0 nepenaur HHPOPMAIMK ONIPEAEISETCS LEIbI0 KOMMYHUKAIIMH, HUCIIOJIb30BAaHUEM
UMEIOIINXCS KaHAJIOB, HAJIMYUEM OOIIEeH 7S y4aCTHUKOB KOMMYHHKAIIUU 3HAKOBOW CHCTEMBI.
[lepenaBaemasi nHdOpMaLMs T0JKHA aIeKBATHO BOCIIPUHUMATHCS MOTyYaTeseM, OTCI0a BaXHO
3aMKHYTh B €UHYIO I[eNb KOJUPOBAHUE U JIEKOUpOBaHUE. BEIOODP S3BIKOBOTO KOJa 3aBHCHUT OT
psina (axTopoB: 00pa3oBaTENbHOIO H KYJTYPHOTO YpPOBHSA KOMMYHHUKAHTOB, 0OOBbeMa
KOMMYHHUKATHBHBIX CPEACTB M KAHAJIOB KOMMYHUKAIIUW, TEMATUKH U XKaHpa MyOIUKaIUi H T. JI.

VYcnemHocTh KOMMYHHUKAaTUBHOTO Tpoliecca 3aBUCUT OT psana gaxtopoB. MHbopmanus
JUIIb TOT/IA OCBAMBACTCS YYACTHHUKAMHU AaKTOB KOMMYHHUKAIIMH, KOTJa OHa IMpeICTaBIcHA
JOCTYITHO.

YTOYHUM, YTO TaKOe «IOCTYIHOCThY». JIJs ATOr0 paccMOTpUM CBSI3b «HOBHU3HA —
JOCTYMHOCTh». HOBHM3Ha XapakTepu3zyeT Te HU3MEHEHHUs, KOTOpble COOOIleHHE BHOCUT B
OKPYXKAIOIIYIO JIeHCTBUTEIBHOCTh, B KOMMYHHKATUBHBIA TMPOIECC, CTUMYIHPYET HHTEpEC K
HeMy. [locTymHOCTB, cornacHo ¢paniy3ckomy ydeHomy A. Momo (MOLES, Abraham Andrf),
OTpakaeT CIIOCOOHOCTh COOTHECTH HACTOSIIEE ¢ OyAyIIMM, CIIOBA APYT C APYTOM, OKUIAEMOE C
IOPOLIENIINM WM CBSI3aTh ApPTUKIM C CYIIECTBUTENBHBIMH, CKa3yeMoO€ C TMOJIekKAIIUM,
NpUIaraTeIbHOe C HAPUIATENBHBIM CYIIECTBUTEIBHBIM, JOMOJHEHUE C TJIAarojoM Hu T. .
VYueHrIl MPEITTOXKHUIT MOOXO/, I103BOJISIFOIIN I MPOU3BOAUTH aHaIn3 CIIOKHOU
B3aMIMO3aBHCHUMOCTH KOMIIOHEHTOB aKTOB OOIIIEHUSI.

Bonpocs u 3aganus:
Bonpocekl, BBIHOCHMbIE HA 00CY:KIeHHe

I. [IpencraBienne 0 KOMMYHHKAIIUK KaK O MPOLECCE U CTPYKTYPE.

2. CxonctBa W pa3iMudsl  TOHSATHM ~ «KOMMYHUKATHUBHBIM — TpOIECC» U
«KOMMYHUKAIIMOHHBIN TTPOLIECCH.

3. OnpeneneHre KOMMYHHKAIIMOHHOTO TTpoIecca.

4. CTpyKTypHBIE MOJIEIH KOMMYHHUKAIMH.

5. Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAllUU B  Pa3IUYHbBIX
KOMMYHUKATHUBHBIX MPOIECCaX.

6. JlocToMHCTBA U HETOCTATKU PACCMAaTPUBAEMbBIX MOJIENIEH KOMMYHUKAIUH.

7 Crieruduka 1ByXKaHAIBHOM MOJIENN PEYEBOM KOMMYHHUKAIINH.

8. XapakTepucTuKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO TIpoliecca.

9 TpeboBanusi, MpeabABIsIEMbIE K HCTOYHUKY COOOIICHHS (KOMMYHHKATOPY).
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10. [Togxoapl CymECTBYIOT B TEOPUU KOMMYHHUKAIIUHM, PACCMATPUBAIOLINE MOHSTHUS
«KOI», «kaHa. «KoaupoBaHue» 1 «IeKOIUPOBAHIE» WH(OPMAIIHH.

1. 3HaveHre 0OpaTHOW CBSI3W B KOMMYHHUKAITMOHHOM IIPOIIECCE.

12.  3manus o modydaresne HMHPOPMALWH, HEOOXOAWMBIE JJS  TOBBIIICHUS
pe3yIbTaTUBHOCTH KOMMYHHUKAITHH.

13.  Aymutopus Kak 00beKT HH(POPMAITMOHHOTO BO3ACUCTBHSL.

14. AprymeHTainus B KOMMYHHUKaTUBHOM IMPOIECCE.

3agaHus U BONpockl 1Jisi popMUpOBaAHUSA
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3ananme 1. [louemy monsTHe uHpopMalmMu HeogHO3HAYHO? I[IpoKOMMEHTHpYHTE ITH
oTpeeNeHusI:

WNudopmanus — 310 TO, 4TO yMeHbIaeT HeonpeaenaeHuocts (Claude Shannon),

Nudopmarnus — 310 TO, uTo m3MeHseT Hac (Gregory Bateson).

3aganue 2. IIpoananusupyiite 2-3 pekjaMHBIX TEJIEBU3MOHHBIX POJIMKA, ONPEIEIIUTE,
noueMy cooOIlleHHe BOCIpPUHHMMAETCs Kak IeHHoe, uH(popmartuBHoe. Bcerma nu 3T0
npoucxoaut? OOpaTuTe BHHMaHHE Ha TO, YTO peKjaMHas WH(poOpMalus HEU3MEHHO HMEeT
CBOEro ajpecata (1IeJIeByI0 ayAUTOPHIO: TOMOXO3sIKH, 00ecriedeHHbIe JTIOAH, TOPOCTKH, IETH,
HE3/I0POBBIE JIIOAU H T. [1.).

3ananue 3. Ilouemy, ¢ mo3uruii Teopuu HHPOPMAIIUM, CUUTAECTCS HEOOXOIUMBIM
IPOBOJIUTH POTALMIO, CMEHY PYKOBOJIUTENEH (UpPM, MPE3UIEHTOB Yepe3 ONpeeNieHHOE BpeMs
(duepe3 yeThIpe-TsTh JIeT)?

3ananue 4. M3BecTeH ¢akT npomajaHusi MHTEpeca K JaBHO 3HAKOMBIM MpoOieMaM H
SBJICHUSIM U CTpEMJICHHE K 3HAKOMCTBY C HOBBIMU OOJIACTSIMH M 00cTOsITENbcTBAMU. PU3UK O.
@depMH cUWTall, YTO YUEHBIH JOJDKEH MEHATh HAayyHOE HaIpaBIICHHE CBOEH JesTEeIbHOCTH
kaxzasle 10 5er, MOCKONBKY 3a 3TOT CPOK OH ce0s HCYepIbIBaeT B JaHHOM HAayYHOM
HanpaBieHnd. HoBbIi yuyeHHK B Ki1acce HEM3MEHHO BbI3bIBaeT MHTepec. Kak MOXKHO OOBSCHUTH
9TOT (paKT ¢ TOUKH 3peHusi Teopuu nHGopmanun?

3ananme 5. ApryMeHTUpYWUTE CBOM OTBET Ha BOMPOC: KAKOE MECTO B KOMMYHUKATUBHOU
LENOYKE <«MHOCTPAHEII-MHOCTPAHEI» 3aHUMAET CHEIUAINUCT-TIEPEBOAUYMK WM IIKOJIbHBIN
YUYUTEID?

3apnanme 6. Ilokaxure Ha KOHKPETHBIX MpUMEpax, KaKuM O0Opa3oM MBI IOJydaeM
UH(POPMALINIO UCKYCCTBEHHOMN MPUPOIBL.

3apnanme 7. Ilpum mnoxaroroBke wuHOpMAIMKM K paauonporpamMmaM MPEabIBISIOTCS
orpenieNieHHble TpeboBaHus. Panuorniepenaun cTporo JensTcss Ha TPU YacTU: BCTYIUIEHHE (HE
6omee 3S cekyHn u He Oosiee 4 cooOmieHuit), ocHOBHasl 4acTh (7-8 MuHYT M He Oonee 10
coobuienuit), 3akmodenne (35-45 cexyna u He 6osee 4 OCHOBHBIX coobuienuit). [Ipocnymaiite
2-3 panuonepedaud U IMPOBEPbTE, COOTBETCTBYET JIM MOATOTOBJICHHas WHoOpMaus
U3JI0KEHHBIM TPEOOBaHUSIM.

3ananue 8. Ilpoananu3upyiiTe OJHO peKJIIaMHOE COOOIIeHHe, oOpalias BHUMaHUE Ha
Takue MapameTpbl, KaKk HOBH3HA, JOCTYMHOCTh, OPUTHHAIBHOCTh, U30BITOYHOCTS UH(POPMALIUH.
Kakune BepOanpHble U HeBepOalbHbIE CpEICTBA HCIOJIB30BAaHBI JUIA BO3ICHCTBUS Ha
NOTEHI[UATBHOTO KIUEHTa?

3ananue 9. Kakue Qakropsl, Ha Bamr B3I, MO3BOJSIOT Bpady JOOUTHCS YCIEIIHOTO
pe3yabTaTa BO BpeMs ICUXOTeparneBTHIeCKoi Oeceipl, a earory Bo Bpems ypoka?

3ananmue 10. [Ipouture oTpriBoK U3 pacckasza A. I1. Uexosa «J/loma» u 00bsACHHUTE, TOYEMY
TaKTHUKa SMOIIMOHAIBHOTO BO3JICMCTBUS M TaKTHKAa MOPAIM3aTOPCTBA, MIPUMEHseMasi B3POCIIBIM
YEJIOBEKOM, OKa3bIBatOTCA HEI(P(HEKTUBHBIMU B JaHHOW cuTyanuu. Kakas dopma yoOexmeHus
ChIHA OKa3ajach 3((PEeKTUBHON U moueMy?

<..> Mpex/e 4eM OH [IPOKYpOp OKPYKHOTO CyJa] ycren Haaymarh 4To-1u00, a KaOUHEeT
y’ke Bxoamia ero cbiH Cepexa, MIbYMK CEMH JIeT. DTO ObUT YeNOBEK, B KOTOPOM TOJBKO IO
OJICKJIE U MOXKHO OBUIO yrajaTh €ro IOJI: TIIEAYIIHBIA, OeNoMuIblid, Xpynkuid... OH ObuT Bs
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TEJIOM, KaK MapHUKOBBIN OBOIN, U BCE Yy HEro Ka3aJloCh HEOOBIKHOBEHHO HEXHBIM M MSITKHUM:
JBUKCHHS, KYJPSBBIC BOJIOCHI, B3IJIsII, OapXaTHas KypTKa.

— 31paBCcTBYH, mama! — cka3aja OH MATKHUM TOJIOCOM, T0JIe3as K OTIy Ha KOJIEHH M OBICTPO
LIEJTysl €T0 B ILIE0.

— TbI MeHst 3Ban?

— ITo3BonbTe, mo3BosbTe, Cepreit EBreHbeBrUY, — OTBETUI MPOKYPOP, OTCTPaHsSsA €ro OT
ceos.

— Ilpexxne yeM molenoBaThCsl, HaM HYXHO MOTOBOPUTH, U MOTOBOPUTH CEPhE3HO... S Ha
TeOs1 cepauT U Oosbine TeOs He mobmto. Tak u 3Hai, OpaTell: s TeOs He 000, U Tl MHE HE
ChIH... [la.

Cepexxa MpHUCTANBHO TOTJIAAEN Ha OTIA, MOTOM IepeBed B3MIAA Ha CTOJI M TOXKal
MJICYaMH.

—Yro xe s Tebe caenan? — CnpoCcui OH B HEIOYMEHUH, MOPrasi TJIa3aMH.

— S ceroans y Te0st B kKaOuHeTe HU pa3y He ObLI U HUYETro He TPOradl.

— Ceityac Hatanps CeMeHOBHa jkajoBajach MHE, YTO Thl KypHIlb... JTO mpaBna? Tbl
KypHI1Ib?

— a, s pa3 KypuL... DTO BEPHO.

— BoT BuauIIb, TH €1I€ U JDKEITh BAOOABOK, — CKa3all IPOKYPOP, XMYPSICh U TEM MACKUPYs
CBOIO YIIBIOKY.

— Hartanss CemeHOBHa JBa pasza BHjeENA, KaK Thl KypWil. 3HAUHUT, Thl YJIUYEH B TPEX
HEXOPOIIHX MOCTYIKaX: KypHIllb, OEPEeIlb U3 CTOJIA YyKOU TabaK U JKeIIb. Tpu BUHBI!

— Ax, na-al — Bcnomuamn Cepekka, U T1a3a ero yiablOHYIINCh.

— OT0 BepHO, BepHO! S 1Ba paza Kypui: CEroaHs U Mpex/e.

— Bot Bugumib, 3Ha4UT, HE pa3, a 1Ba pasa... S odeHb, oueHb TOOOK HemoBoneH! [Ipexe
Thl OBLJT XOPOIIMM MaJIbYUKOM, HO TEMEephb, S BUXKY, HUCIOPTHICA M CTal IUIOXUM. EBrenmii
[TerpoBuy nonpasui Ha Cepexe BOPOTHUYOK U oayMai: «UTo xe emie ckazath emy?

— Jla, HE Xopoio, — mMpoaopKal oH. — S oT TeOs He oXkuman 3Toro. Bo-mepBbIX, ThI HE
uMeelb paBa OpaTh Tabak, KOTOPBIA Tebe He MPUHAMIEKUT. Kax/Iblii 4yelloBeK UMEET MpaBo
MOJIb30BaThCA TOJBKO CBOMM COOCTBEHHBIM JIOOpOM, €XElHu Xe€ OH OepeT duyxoe, TO, OH
Hexopoumii yenosek! («He To g1 emy rosopro!» — nogyman Esrennii IletpoBuu.) Hanpumep, y
Hatanbu CeMeHOBHBI €CTh CYHIIYK C IUIATbSIMHU. JTO €€ CYHAYK, U MbI, TO €CTh HHU S, HU ThI, HE
MMEEM IpaBa TPOraTh €ro, Tak Kak oH He Hail. Beab npaBaa? Y Te0s ecTh JOMAAKH U KApTUHKU.
Benp s ux ne 6epy? Moxet ObITbh, I K XOTEJI ObI UX B35Th, HO... BEJlb OHH HE MOH, a TBOH!

— Bo3bpmu eciin xouens! — ckazan Cepeska, oAHAB OpOBH.

— Tw1, moxanyiicra, mamna, He cTecHsics, Oepu! Drta enTeHbkas co0adyka, 4To y TeOs Ha
CTOJIE, MOSI, HO Belb sl HU4ero... [Tycts cebe crout! <...>

BrIkoBCKuMiA B35UT U3 €ro pyK (py1akoH, MOCTaBUII Ha MECTO U MPOAOIIKA:

— Bo-BTOpbIX, THI Kypulllb... ITO oueHb Hexopomo! Eciu s Kypro, To U3 3TOro euie He
CIemyeT, YTO KypHUTh MOXHO. Sl Kypro W 3HaI0, 4TO 3TO HEyMHO, OpaHIO M HE 000 ceds 3a
3TO... (XHUTpHIH 5 enaror!» — moayman npokypop.) Tabak cHIBHO BpEIUT 3J0POBBIO, U TOT, KTO
KypUT, YMHUpaAeT paHblie, yeM cienyer. OCOOeHHO ke BpeAHO KYypUTh TaKUM MaJeHbKUM, Kak
Thl. Y TeOsi Tpy/ab ciiabasi, Thl €Ile He OKpEIl, a y CIAa0bIX JIoeil TabauHbI IBIM MPOU3BOIUT
4axoTKy W Jipyrue 6one3nu. Bot u asas Urnatuii ymep ot yaxoTku. Eciu Ob1 OH HE Kypui, To,
OBITH MOXeET, KHJT ObI 0 ceronHs. Cepexa 3aayMUYHBO TOTJISIIET Ha JIAMITY, MOTPOTall MalbleM
abaxxyp M B3JIOXHYII.

— g Uraatuii Xopoluo urpaji Ha CKpUIIKe! — ckas3all OH.

—Ero ckpunka teneps y ['puropbeBbix!

Cepexa onsaTh OOJOKOTHIICS O Kpail cTona u 3amymancs. Ha O6neaHoMm swie ero 3acTbuio
TaKoe BBIpAXEHHE, KaK OyITO OH MPUCTYUIMBAJICS WUIIH K€ CIEIUI 3a pa3BUTHEM COOCTBEHHBIX
MBICTIEH; TIeYalb U YTO-TO MOX0KEE Ha UCITYT MOKA3aIUCh € er0 OONBIINX, HEMHUTAIONINX TI1a3ax.
BeposiTHO, OH AymMan Temepb 0 CMEPTH, KOTOpasi TaK HEJaBHO B3sula K ce0e ero MaTh U IS0
Urnatus. CMepTh YHOCUT Ha TOT CBET MaTepeil W Js1eid, a UX JE€TU U CKPHUIIKA OCTAIOTCS Ha
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3emJie. [IokoMHUKH )KUBYT Ha HEOE TIe-TO OKOJIO 3BE3/ U IVISAAT OTTYyAa Ha 3eMiTt0. BriHOCAT Nnt
OHM pasiIyKy?

«Yto s emy ckaxy? — nyman Esrenuii [lerpoBuu.

— On MeHns He cinymaeT. O4eBUIHO, OH HE CUMTAET BAaXKHBIM HU CBOMX MPOCTYIKOB, HU
Moux noBoJ0B. Kak BronkoBath emy?» <...> W EBrenuto IleTpoBudy kaszanoch CTpaHHBIM M
CMEUIHBIM, 4YTO OH, ONBITHBIA MPaBOBEN, MOHKU3HU YIPAKHABIIMKACS BO BCSIKOTO pojaa
MIPECEUCHUSX, MPEAYNPEKACHUAX U HAKA3AHUSIX, PEIIUTENIBHO TEPSJICA U HE 3HAJ, 4TO CKa3aTh
MaJb4HKY.

— I[locmymaii, naif MHE 4€CTHOE CJIOBO, YTO ThI OOJIbIIIE HE OYy/IeITh KYPHTh, — CKa3ajl OH.

— Ye-ectHoe cinoBo! — 3amen Cepeka, CHIIBHO HAJaBIUBas KapaHJall W HAarubasch K
pucyHky. — Ye-ectHoe cioBo! Bo! Bo! <...> [Ipo6uio gecsth 4acos.

— Hy, manpuuk, cniats nopa, — ckasan npokypop —IIpomaincs u uau.

— Her, mama, — momopmmmics Cepexa, — s emie MOCHXKy. Pacckaku MHE 4TO-HUOYIb!
Pacckaxu ckaszky. <.. >

— Cnyiai, — Hayaj OH, MOJIHUMAs Irj1a3a K MOTOJIKY.

— B HekoTopoM HapcTBe, B HEKOTOPOM TOCyJapcTBa KUI-ObLI ceOe cTaphlii, mpecTapesblit
1aph ¢ JJIMHHOW ce10i O0POI0ii U ..M ¢ TaKUMU ycuiaMu. Hy-c, )Kui1 OH B CTEKIITHHOM JIBOPIIE,
KOTOPBI CBEpKall W CHsUI Ha COJIHIIE, KaK OONBINOW KYCOK YHCTOTO Jbjaa. <...>EBreHuit
[TerpoBuY moayman u mpoaoJIxKa:

— VY craporo mnaps ObUT €JMHCTBEHHBIH ChIH U HACJIEIHUK IIAPCTBA — MAJIbYUK, TAKOH ke
MaJIeHbKHH, KaK Thl. DTO ObUT XOpomuid ManbuukK. OH HUKOT/Ia HE KanmpU3HUYaJl, PAaHO JIOKUJIICS
CIHeTh, HUYEr0 HE TPOTal Ha CToJe H... U BooOme Obul ymHuna. OnWH TOJIBKO OBUI y HETO
HEJOCTATOK — OH Kypus... Cepexa HanpspDKEHHO CIyllal M, HE Muras, IUIAe] OTIy B riasa.
[Ipoxypop npogomxan u gyman: «Uro xe ganpiie?»

OH 101T0, KaK TOBOPUTCS, pa3Ma3bIBAJI Ja jK€BaJI U KOHYUJ TaK:

— Ot KypeHus mapeBud 3a00JeN YaXOTKOW U ymep, koraa eMmy Obuio 20 nat. [paxiblii u
0OJIE3HEHHBIM CTApUK OCTAJICA 03 BCsiKoM momMoru. Hekomy ObLTO YIIPaBisATh TOCYAApPCTBOM U
3amumaThk asopen. Ilpumnumm Henpusrenu, yOMIU cTapuka, paspyLIMIN JIBOpEL, U yX a caxy
Tenepb HET HU YepelIeH, HU MTHULl, HU KOJIOKOJIbUUKOB... Tak-To, Oparei... Takoil koHen camomy
EBrenuto IleTrpoBuuy Kaszajicsi CMELIHBIM W HaWBHBIM, HO Ha Cepexy BCsS CKa3Ka MpPOU3BENA
CUiIbHOE BrieyatriaeHue. Onsrh, ero riaza noJAepHyJINCh NeYaIbHO U YEM-TO TTOX0XKHUM HA UCIYT;
MUHYTY OH TJISAJIe] 33 JyMYHBO HA TEMHOE OKHO, B3JIDOTHYII U CKa3aJjl yMaBIINM T'OJI0COM:

— He O6yny st 6onbIie KypUTh...

3aganue 11. Mcnonp3ys MHTErpajbHbI alrOPUTM YTEHHUS, PACCKAXKHUTE O HENABHO
MPOYUTAHHOW KHUTE.

ANTOpUTM OTpa)kaeT IOCIEN0BATEIILHOCTh, B COOTBETCTBUM C KOTOpPOM cledyer
3aloMHUHaTh MOJe3HYI0 HHpopMaluio TekcTa. [lepea HauanoM 4YTeHHS 3pPUTEIBHO MPEACTAaBbTE
cebe OJI0KH anropuT™a.

biioku anroputma

1. HaumenoBanue unraemoro ucrounuka [H].

2. Agtop [A].

3. BoixogHbple naHHBIE: TOJ W3JaHMs, W3/aTElIbCTBO, HOMEP NEPUOAUYECKOTO
W3JIaHMsl, 1aTa OmyOIMKoBaHus | T.11. [B].

4. OcHOBHOE cojepxaHHE: TeMa, IJIaBHasg MJAEs aBTopa, paccMaTpUBacMble
npobaemsr [O].

5. daxTorpadusi: KOHKpeTHbIE (HaKThl, UMeHa, 1aThl [D].

6. Kputnueckas orienka, HoBuzHa Marepuaina [K].

7. Bo3moxxHOCTB Hcniob30Banus Ha npakTuke [I1].

Jlnis 3aKperuieHns mpouecca YTeHHs 0 MHTErPaJIbHOMY aJIrOPUTMY, CTPEMIIEHUS JJOBECTH
€ro 0 aBTOMaTH3Ma, UCIOJb3YyHTe 00pa3HOe IMpe/CTaBlIeHHE B BUAE T€OMETPUUYECKUX (UTYp
WIN PUCYHKOB, COJIEPIKAIIMX YCIIOBHBIE 0003HAUYEHUs “OJOKOB aNroputMma’ HapuMmep:

HAB
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3ananme 12. Bripasure MbIcab 6e3 KaHIEnIpu3MoB: CreyeT NpUIIOKUTh BCE YCUIIUS JUIS
yCTpaHEHUs] HETaTUBHBIX MOCIEACTBUIA 3TOTO SBJICHUSI.

3ananme 13. IlepeBenure B (GopMbl /1€710BOro OOLIEHHs TeperoBopsl Mexay I[lomom u
bannoit, reposimu omgHoumeHHoOW ckazku A.C. Ilymkuna. Hcmomp3yiiTe s3bIK OH3HeEca:
COBMeIIIeHHE MpogeccHii, cucTeMa OIuIaThl TpyZda, padoTonarenb, pabOTHHK, MPETEHICHT Ha
JOJIKHOCTh, JIOTOBOpP, KOHTPAaKT, YCJIOBUS pPAaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbl U
coJiepsKaHue AEATEIbHOCTHU U TIP.

DONU30/1 MEPBBINA: 3aKITIOYEHUE TPYAOBOTO COTIAIICHUS.

«Hy>xeH MHe pabOTHUK:

IToBap, KOHIOX, IIJIOTHUK.

A rne MHe HaliTH TaKOro

CityKuTelst He CIMIIKOM JIOPOTroro?y

Banna rosopur: «byny ciyxuth Te6e clIaBHO,

YcepiHO 1 0YeHb UCTIPABHO,

B rox 3a tpu menka te6e o 1oy,

EcTp ke MHE naBaii BapeHYIO MoJaoy».

IIpusanymarncs nom,

Cran ce0Ge moyechiBaTh J100.

[Ilenk menky Beb pO3Hb.

Jla moHazesicsi OH Ha PYCCKUM aBOCh.

ITom roBoput bange: «JlagHo.

He 6yner Ham 060MM HaKIaIHO. ..»

Dnu30]] BTOPOiA: OTHOIIIECHHE paOOTHUKA K CBOMM OOSI3aHHOCTSIM.

Bce nu yciioBus cornamieHus BhIMOIHSAIOTCS?
Kak Beimonaun banna cBou 06s13aHHOCTH?

3ananue 14. Omnpenenure, Kakue BUILI peepaTHBHOTO MHUChbMa (aHHOTAIMS, IIJIaH,
pedepar u ap.) npeacTaBIeHbI HUXKE.

* MaruutHble Oypd HE CUYHMTAIOTCSI TPO3HBIM SIBICHHUEM IMPUPOJbI, XOTS OHH CPBIBAIOT
pPaauoCBsI3b B BEICOKUX IIUPOTaX MJIAHETHI U HAPYIIAIOT MOKa3aHUs KOMIIAca.

B nacrosiniee Bpemst mosiBUIIMCH (haKThI, TOJITBEP)KIAIOIINE TIEPEMEHbl B MAarHUTHOM T10JI€
CIIOCOOHBI BBI3BATh KaTacTpodbl. OHO U3 TAKUX U3MEHEHUH MOJIs MPOUCXOIUT B HAIIU JHH.

HccnenoBanus y4eHbIX MOKa3bIBAIOT, YTO MArHUTHOE T0JIe 3eMJTU HEYKJIOHHO ocllabeBaerT.

HcuesHoBeHne MarHUTHOrO TMOJdS MPUBEAET K  PAAUAIMOHHOMY MOBPEXKICHUIO
OpPraHU3MOB, a CJIEA0BATENIbHO, K THOEH BCelt Onochepsl.

* MarautHsie Oypu

* [IepemeHbl B MAarHUTHOM T10J1€

* HccnenoBanus y4eHsbIX

* Yrposa 6uochepe

* ABTOp JIaHHOW CTaThU MpejaraeT HalleMy BHUMAHUIO TUTIOTE3Y 00 OMacHOM BIUSHUHU
HEKOTOPBIX U3MEHEHHI MArHUTHOTO TOJIS Ha )KU3Hb HAILEH MJIaHEeTHI.

Kak otmedaer aBTOp, CymIecTBOBaHHME 3eMIIM CBS3aHO C HATUYHMEM 3alIUTHBIX (DYHKIUN
MarHUTHOTO TIOJS, PACIOJIOKEHHOTO BOKPYTr 3eMiu M Iperoxpasstomiero oOuocdepy,
MOBEPXHOCTh 3eMII OT PaTUAIIIOHHOTO OOTYYeHHs €€ KOCMUYECKUMHU YaCTUIIAMU — TIPOTOHAMU
U DJIeKTpoHamMH. ABTOpP OOECHOKOEH TeM, 4YTO B IMOCJeIHee BpeMs MOSBUINCH (aKThI,
ropopsmue 00 OCIa0IeHHH MAarHUTHOTO TOJS Halled TUTAHETHI, PACTUTEILHOMY U KUBOTHOMY
MUPY €€ IPO3UT HEMUHYeMas OMacCHOCTb, J1aXe THOelb.

[MomuepkuBass OrpOMHYIO BaXXKHOCTh MPOOJEMBI, aBTOpP MPHU3BIBACT 3aTyMaThCs HaJl
peIIeHreM BOIIPOCa COXPaHEHMsI 3alTUTHBIX (PYHKIIMI MarHUTHOTO TIOJIs, CIIaceHUs Ouocdephl U
JKU3HU Ha 3eMIIe.
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3ananue 15. Hanumure 3asBneHus, UCronb3ys GOpMYy U COOTBETCTBYIOIINE S3BIKOBBIC
KITUIIIE:

a) C MPOCKOOH pa3penIuTh BaM aKaJeMHUYECKUN OTITYCK;

0) ¢ mpockOOi MPUHATH Bac Ha PaboTYy;

B) C IPOCHOOI1 O BHITIJIATE BaM COIIMATHHOW CTUIICHIUH.

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBoll KOMMYHUKAIMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodseMsl, pekoMeHaanuu / O. JlmaueBckuii; nox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI JIUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO myTH
[OnexTpoHHBIi pecypc]: yuebHoe nocodue / E. H. benas. — D1eKTpoH. TEKCTOBbIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbiid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHKET [DIEKTPOHHBIA pecypc|:
yuebHoe mocobue it O6akanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilm Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka genoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii ynuBepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢umnakTuka 1 pa3pemeHne CoanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbea, B. B. Bonkosa [u nap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble qaHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
comuanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa JAENOBOTO OOmIeHHS (5-¢ m3manue) [DIIeKTPOHHBIN pecypc:
yueOHuUK Ui ctyznenToB By3oB / B. 0. lopomenko, JI. U. 3otosa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeToaunueckasi JJureparypa

1. Meroanyeckne ykazaHHUs JUIsI OOYYalOUIMXCS IO OpraHU3all U IPOBEICHUIO
caMocCTOATeNbHOM paboTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALMK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHHs MO BBIMOJHEHUIO MPAKTHYECKHX pabOT MO JHCUUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALlMM Ha PycCKOM s3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).



IIpakTuyeckoe 3ausTue 6.
Tema 6. Bep6asibHble aceKThI /1€710BOil KOMMYHHUKAIIUA
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrnereHimu YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.
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3namp:

- OCOOCHHOCTM YCTHOW W TIMCbMEHHOW pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUNOBI SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIpPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS M PEAAKTUPOBAHUS JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETIHCKH;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENbHOCTH, HEOOXOIUMBIC IJISI OCYLIECTBICHHS
YCHEIIHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyl0 MH(QOPMAIINIO B paMKaX JEIOBOI
KOMMYHHKAIIH;

- TNPUMEHATh Ha TNPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MHUCbMEHHYIO peyb;

- COCTaBJISATh, TPAHC(HOPMHUPOBATHL U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIIEH U
KAHPOB;

- cobmofaTh OOLIETPUHSATHIE TPAaBUJIa PEUEBOrO TIIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYE€BOM KYJIbTYPHI B IEI0BOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEJIOBON JOKYMEHTAIUY;

- 0OpMJISTH J1eTI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (oOpMax Ha rocynapCTBEHHOM
s3pike Poccutickoii denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAaMU PEYEBOM KYJIbTYphl; HABbIKAMU MPUMEHEHUS Ha MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHBMEHHYIO PEUb;

- HaBBIKAMHM MPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apTyMEHTUPOBAHHO, SICHO U NMPABUJILHO CTPOUTH YCTHYIO U MMUCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKaHPOB;

- HaBBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu paBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS JI€JI0OBOM MEPETHCKH;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJISIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu U MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
denepannu © HHOCTpAaHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHUKAITUS SBIISCTCS HEOOXOIUMBIM M BCEOOIINM yCIOBHEM
KU3ZHEJEATENIbHOCTH 4YeJOBeKa W OJIHOM U3 (yHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOUW TUIHOCTH.

Teopernyeckas 4acThb:
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Bepoanvnaa  Kommynukayus — TIpoliecC  JIBYCTOPOHHETO  peueBOro  oOMeHa
uHopManrel, Beayieil kK B3aMMHOMY ITOHMMaHUI0. B kadecTBe cpeicTBa oOLIEHHUS BBICTYIAET
yenoBeveckas pedb. OHa BKIIIOYaeT B ce0sl JBa B3aMOCBSI3aHHBIX MTpolLiecca:

e *yMeHue 2080pump, NIPOU3BOJCTBO COOOIICHHUI JEJIOBBIMU IMapTHEPaMU (IIPOLECCHI
TOBOPEHMSI U TIOHUMAaHHUSI TPOU3HOCUMBIX CJIOB U CYKJICHUN);

e °*yMenue ciaywiamp, BOCIpUATHE JICOBBIMH TapTHEpamMH CcooOIIeHuil (mporecc
CIIYIIaHUSI U UHTEPIIPETALMS] YCIIBIIIAHHOTO).

ITpu 5TOM 1 B TOM H B APYrOM ciydae MPOUCXOAUT 3HAYUTEIbHAS OTEePsi HH(POPMAIIHH.
Tak, mo muenmto I1. Mummualll, B KOMMYHHUKATHBHOM TIpoIiecce HaOJIOMaeTCsl Cleayromas
KapTuHa: 3aaymano nepeaats 100% wundopmarum, Beickazano 80%, ycibimano 70%, MOHSATO
60%, octanocs B namsaT 24% uHGOpMAaIIIH.

Kak BumuM, Ha KaXJ0M d3Tane MPOUCXOAUT NOTeps HMH(GOPMAIMU U €€ HCKaKEHHE.
BenuunHa 3THX moTeph OmpenensieTcss U HeCOBEPIIEHCTBOM YEJIOBEUECKON peuH, U HeyMEeHHEM
ee ciaymark. OCTaHOBUMCS Ha 3THX JIBYX KOMMYHHKATHBHBIX Tpolieccax Oosee moapoOHO.

YMeHue roBOpUTH

OCOOEHHOCTH pedd IO CPaBHEHHIO CO BCEMH JAPYrMMH (OopMaMd KOMMYHHKALIUU
00YCIIOBIICHBI cneuuguxoii ee yenei.

e *nepedaua unghopmayuu, cooOICHNE MAPTHEPAM MO OOIICHUIO HEYTO TaKOTO, YTO JJIs
HUX SBJIIETCS HOBBIM U HYKHBIM;

e *nonyyenue ungopmayuu OT crynmatensel No KaKUM-JI100 BaXKHBIM BOTIPOCaM;

e *ymeepicoeHUue KOHYEnyuu BHICTYTAIONIETO, I0Ka3aTeIbCTBO UM CBOEH MO3UIINY;

o *ybeixcoenue ciymareneil B HEOOXOJUMOCTH IPUHATHUS TOTO UM WHOTO PELICHUS;

e *OpcanuzauuA u MoOuIU3AYUA CITyIIATENEH IS BHIIIOJIHEHUS KaKoro-11u0o 1eicTBYs, B
KOTOpPOM 3aMHTEPECOBAH BBICTYIAIOLINI;

e *@bIpajdceHUe OMHOUIeHUA BHICTYIIAIONIETO K TOM WM WHOM mpobieme, NEHCTBUIO WIH
MOCTYIKaM KaKuX-JIH00 JHUI;

e yKpenjenue cmamyca OpaTopa WM MOJy4eHHEe UM MOJJIEPKKHU CIylIaTeseil B TeX Win
WHBIX JEUCTBUIX;

o *cmpemileHue NOGIUAMb HA IMOUUU CITylIaTeNed, BbI3BaTh B HUX CepJlaX YyBCTBO
JMKOBAHUS, PajOCTH, BECENbs WJIM, HAIIPOTUB, YyBCTBO THEBA, HEHABUCTH, FOPEUM I10
KaKOMY-JTH0O TTOBOJTY.

[lenp BBICTYIUICHHSI OOYCIIOBIMBAET COOTBETCTBYIOIIMA CTWIb U (QOpMYy pedeBoid
KOMMYyHHKaIMU. OJHAKO HE3aBUCHUMO OT ATOrO CYIIECTBYIOT HEKOTOpbIE 0OIIMEe YCIOBHS U
ciaraeMble Y3 QEeKTUBHON peyH.

YciaoBus u ciaaraembie 3G GeKTHBHOM pevn

PeueBass KOMMyHHUKalusi B CaMOM OOILEM CMBICIIE CJIOBa — 3T0 OOIIEHHE JIIOJeH,
MOHUMaeMoe Kak JIF000e B3aWMOJICHCTBHE C IIeJbl0 oOMeHa uH(opmaluel (roBOpeHHE,
ClylIaHWe, YTeHHWEe, MHChMO). B 1aHHOM ciyyae pedb MOiIET O Takoil ¢opme enoBo
KOMMYHHUKAIINH, KaK YCTHas pe4b, YMEHHE TOBOPUTD.

PeueBass koMMyHuKanusi cuyurtaercs 3(pQEeKTHUBHON B TOM ciydae, €ClIM MPOUCXOAUT
aJIeKBaTHOE CMBICIIOBOE BOCIIPUSATHE U MPABHIIBHOE TOJKOBAaHUE MepeaaBaeMoro coodmenus. B
TOM CJy4yae AOCTUIAETCsA aJeKBAaTHOE NOHMMAHHUE PELUIMEHTOM CMBICIA TOTO, YTO XOTEl
BbICKa3aTh KOMMYHHKaTop. Ecimum 3Toro He mnpoucxoauT, uHopmanus TepsieTcs WIn
MCKa)KaeTCsl, YTO B JIIOOOM Cllyyae MPUBOJMUT K OTPHIIATEIbHBIM MOCIEICTBHIM.

[Ipexxne Bcero ormeTuM, 4TO 3(P(GEKTUBHOCTH PEUYEBOM KOMMYHUKAIIMM 3aBUCHUT HE
TOJBKO OT BbIOOpa TOBOPSIIMMH SI3BIKOBBIX (hopM. Bonblioe BinsHUE Ha yCIeX pedeBOi
KOMMYHHKAIIUM OKa3bIBAlOT MHOTUE 6HEA3bIKOGble (haKmopwl, Cpeld KOTOPBIX 4Yalle BCEro
BBIJIETISIIOTCS CIIEAYIOIINE:

e * HaJHM4yue NOTPEOHOCTH B KOMMYHHKAIUH;

e * HACTPOCHHOCTb Ha MHUp coOeceqHHMKa, OJM30CTh MHMPOBO33PEHHSI TOBOPSIIETO H
CIIYIIAOILETO;

e * yMEHHME CIylIaTelNsi IPOHUKHYTH B 3aMbICE] TOBOPSIIETO;
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e * BHEUIHHE OOCTOSTENbCTBA: IPUCYTCTBUE MOCTOPOHHUX, PUZNYECKOE COCTOSHUE U T.11.;

e *3HAHHE HOPM ITHKETHOT'O PEUEBOTO OOIICHHUS,

e * ONAarompusATHBIA TMCUXOJOTUYECKUN KIMMAT, TMOMOTAIOIIUN YCTAHOBUTH KOHTAaKT H
B3aMMOIIOHMMAHHE B MIPOIECCE KOMMYHUKAIIUU.

B cBsi3u co cka3aHHBIM CllelyeT UMETh B BUAY, €CJIM HY>KHO, YTOOBI KOMMYHHUKaIUs ObLIa
Oonee >PPeKTUBHON, HEOOXOAMMO YETKO OCMBICIUTH IEIH OOIIeHHus (Kak opatopa, TaK W
cobeceHrKa); 3aMHTEPECOBATh CIIyIIATENs B OOIIEHUH; MPOAHAIM3UPOBATh OOCTAHOBKY, MECTO
U BPEMsI €T0 OCYIIECTBIICHUS;

B nporiecce nenoBoit KOMMYHUKAIMK TJIABHOM TPUYMHON HEBBIMOJIHEHUS PACTIOPSKEHHI
PYKOBOJUTENIEH YacTO CTAHOBHUTCS OTCYTCTBHME B3aMMOIIOHUMAaHHUS C TOJYMHEHHBIMH. J[1s
MMOHUMaHHUS BBICKA3bIBAHUH, PACTIOPSHKEHUH M KOMaHJ HEOOXOIUMO COONIOJICHHE MO KpalHen
Mepe CIEIYIOUUX YCIOBUM:

e * IMHCTBO MPO(ECCHOHATBLHOTO SI3bIKA;

e * yUeT YPOBHS MHTEJUIEKTA U KOMIETEHTHOCTH COTPY/IHHKA;

e * [IOJIHOTA U3JIOXKEHUS MH(OPMALINH;

e * JJOTUYHOCTH M KPATKOCTh M3JIOKEHHS MH(DOpMAIHH;

e * BHUMaHHUE U 3aUHTEPECOBAHHOCTH CIIYILIATES.

CeromHsi CyIIECTBYET JOBOJBHO OOIIMpHASI TUTEpaTypa, B KOTOPOUM paccMaTpUBAIOTCA
yCIIOBUS, ciaraemble U mpaBuiia 3¢ ¢dekTuBHON peun. CrenuanucThl BBIICISIOT CIEAYIOUUE U3
HUX:

e * CIIEAUTH 3a JIOTUKOW U MOJTHOTOM U3JI0KEHUS BOIPOCA;

e * HE HaBSI3BIBATHCS;

e * COXpaHSITh CAMOKOHTPOJIb U CaMOO0JIaJaHHeE;

e ¢ HE OTBeuYaTh Ipy0OCTHI0O Ha TpybocTh. He omyckartbcst A0 YPOBHS CBOETO ILIOXO
BOCIIUTAHHOI'O COOECEMHIKA;

e * HE IOCATATh HA MpaBa MapTHEPA;

e * HE HAapyLIaTh I'PAHUI] JUYHOU cepbl napTHepa, U30eraTb NPSIMbIX HETATUBHBIX OIICHOK
JIMYHOCTH COOECEIHUKA;

e *IOMOD JOJKEH ObITh HEUTpaJIeH MO CMBICTY WJIHM XOTsI Obl HE HalpaBJieH Ha apTHEPa;

e * HE CTaBUTH B IIEHTP COOCTBEHHOE "s1", HE HABS3BIBATH COOCTBEHHBIX MHEHHI U OIICHOK;

e * yMEeTb BCTAaTh HA TOUKY 3pPEHUS MAPTHEPA;

e * yOWpaTh KATETOPUIHOCTH B PEUH;

e * HAUMHATH PA3rOBOP C JIETKOM TeMbl, yCTaHABIMBasl NEPBOHAYAIBHBIN MMOJOXKHUTEIbHBIH
KOHTAKT, MPEXK/Ie YeM MEePEHTH K OCHOBHOMY BOIIPOCY;

e ¢ HC CleQyeT 3aBjia/ieBaTh Pa3rOBOPOM KaK BOTUMHOM, M3 KOTOPOHl HMeellb MpaBo
BBDKHUTBH JIPYTOTrO, HAIIPOTHUB, CTAPATHCS, YTOOBI Ka)/IbIii MMENl CBOM Yepea B pa3roBope
(Huuepon);

e * CTPOTOro COOJOJaTh "ITUKETHBIE paMKH" OOIIEHUS (CI0Ba MIPUBETCTBUSA U MPOLIAHNUSA).
Kynbsmypa peuu urpaet BecbMa BaXXHYIO poJib B IpUEMe U Iiepeaue nHGOpMalnu.

Kak ormeuaercst B pabote O. . Toiixmana u T. M. Haneunoii: "...KynbTypa pedu — 3TO
yYMEHHE MPaBUIBLHO TOBOPUTH U MHCATh, & TAK)KE YMEHHE YMOTPEOJATh CIOBA U BBIPAKEHUS B
COOTBETCTBUM C IEISIMH M CHUTYyalleil oOmieHus. TakuM o0pa3oM, BBIIETSETCS JBa TIABHBIX
noKasarenisi, WU KPUTEepHUs, KyJIbTypbl pedd — MPaBWIBHOCTh M KOMMYHHKaTHUBHas
1e1ec000pasHoCcTh" 2, ABTOPBI BBIIEAIOT CIEAYIONIUE KPHTEPUH KYIbTYPhI PEUH.

e 1. Ilpasunvnocms — 310 COONIONCHUE S3BIKOBBIX HOPM, KOTJa peyb corjiacyercs ¢
HOpPMaMH sI3bIKa — TMPOM3HOCUTEIHHBIMUA, TPAMMATUYECKUMH, CTUIUCTHUYECKUMHU. B
COOTBETCTBUM C OTUMHU HOpPMaMH HaJ0 TOBOPUTb, Hampumep [IITO], a He
[4TO]; KBapThMI, a HE K6Opman; noesdncail, a HE exail U T.1.

e 2. Kommynuxamuenasa uenecoo0pasnocms BbICKAa3bIBAHUSA CBsS3aHA C TEM, 4YTO
HEJ0CTAaTOYHO TOBOPUTH HIIM MHCATh MPABUIBHO, HY)KHO €Il[€ UMETh MPEJCTABICHUE O
CTIJIMCTUYECKUX TpajalisaX CJIOB W BBIPAXKCHHH, YTOOBI yMETh YIOTPEOIATh HX B
COOTBETCTBYIOIIUX KOMMYHUKATUBHBIX CUTYalIUSX.
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3. Tounocms evickazvliéanus. B 5TOM TOHATHUU BBIJENSIOTCS JBAa acleKTa: TOYHOCTH B
OTpa)KEHUH JICHCTBUTEIBHOCTH U TOUHOCTh BBIPAKEHUSI MBICIH B clioBe. [1epBblil acriekT
CBS3aH C MCTHHHOCTBIO PEYEBOr0 BBICKA3bIBaHMS (IIpaBAa WM JIOXKb). Bo BTOpom
aCIEKTE BO3MOJKHBI CIEAYIONINE HEAOCTATKU: OTCYTCTBHE KOHKPETHOCTH (BBICKa3bIBaHUS
tuna "Kmo-kmo koe-2oe y nac nopoit..."" u T.11.), CMelIeHre OJU3KUX 10 3BYYaHHIO, HO
Pa3HbIX MO 3HAYEHHIO CJIOB, KOTOPBIE HA3bIBAIOTCS nApOHumamu (ocyoum — oocyoum,
npeocmagum — npeooCcCmagum W 1.11.).

4.  Jlocuunocmv  uznosxncenusn. Boicka3plBaHWE ~ JOJDKHO  OTpaxaTb  JIOTHUKY
JNEHCTBUTENIBHOCTH, MBICIM U XapaKTepHU30BaThbCs JIOTMKOM pEUueBOr0 BBIPAKEHHUS.
JIornyHOCTh MBICTH (MJIM COJIEpYKaHHE BBICKA3BIBAHMS) O3HAYAET BEPHOCTH OTPaKEHUS
(bakToOB EHCTBUTENBHOCTH U UX CBsI3e (IIPUYMHA — CIIEACTBHUE, CXOJACTBO — pazIuuue 1
T.1.), 0OOCHOBAaHHOCTh BBIJBHTAaeéMOM THIIOTE3bl, HAJIMYHE APTYMEHTOB 3a M IPOTHB,
CBEJICHHE AapryMEHTOB K BBIBOJY, IOKAa3bIBAIOUIEMY WJIM OTBEprarolleMy THIIOTE3Y.
[IpumepamMu HapylmieHHs JOTMKH BBICKa3bIBaHUS SBIAIOTCA U3BECTHBIE (passl "B
020pooe oOy3una, a ¢ Kuese 0a0vka" vnu "Illen 00>c0v u 06a cmyoenma, 0OuH — 6
YHueepcumem, opy2oil — ¢ zanouwiax’’. HapyiieHus JJOTUKA peueBOro BBHIPAXKEHHS YaCTO
MPOSBIISIOTCA TaK)KE B HEBEPHOM UJICHEHUH NMHCbMEHHOTO TEKCTa Ha ab3allbl.
5.Acnocmv u OocmynnHocmv  u3103CeHUA. SICHOCTb W3JIOKEHUSI INPEATIONAraeT
MOHATHOCTh peun ee aapecaTy. OHa JOCTUTaeTcs MyTEM TOYHOTO U OJHO3HAYHOTO
yIOTpeONeHHUsI CJIOB, TEPMHUHOB, CIOBOCOYETAHUH, TIpaMMAaTHUYECKUX KOHCTPYKLHUH.
[Tpumepom HapylleHHs] SCHOCTH BBIPAXKEHUS U IMPOSBIEHUS JBYCMBICIEHHOCTH MOXKET
CIIYXUTb, Hampumep, npemsioxenue "B opyeux pabomax nodobnozo pooa yugposvie
oannvie omcymcmeyrom'. JlocTymHOCTh (WM JOXOJYUBOCTH) H3JIOKEHUS — ITO
CIOCOOHOCTh JAaHHOW (OpMBI peun OBITh MOHATHOM ajpecaTy, 3auHTEPECOBATh €ro.
JloXoTuMBOCTh MpeIoiaraeT SICHOCTb, HO HE BCE M3JI0KEHHOE ObIBA€T JOCTYMHO MJIs
NOHMMAaHMs KaXJIbIM uYeloBeKoM. Harmpumep, mpounTaHHas SICHBIM SI3bIKOM JIEKIUS T10
AepHON (U3KMKe MOXKET OBbITh JOCTYITHON B OCHOBHOM JIJIsI CIIELIUAIHCTOB.

6. Yucmoma peuu — >3T0 peyb, B KOTOPOM HET YYXKIBIX JIMTEPATypPHOMY SI3BIKY
9JIEMEHTOB (CIIOB M CIIOBOCOYETAHWH) WM JJIEMEHTOB, OTBEPraeMbIX HOpPMaMu
HPaBCTBEHHOCTH. K TakuM dj1eMeHTaM OTHOCSTCS CJIOBa-Mapa3uThl, KOTOpbIE
NOSIBJISIIOTCS. B peud NOpu  pa3aymbe, B  may3ax  (BOT, 3Hauum,  max
cKazams), TUAEKTU3MBl U IPOCTOPEYHbIE clloBa (uago,30eca 1 T.A.), BapBapU3Mbl
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAJICHTHI, — AHOHC, NPOIOHZUPOGAHUE
T.I.), JKaproHU3Mbl (cmuobpunu, ymomams, jaagha v T.1.), ByIbrapusmel (OpaHHBIC
CJIOBa).

7. Boipazumensnocms peyu — 0COOEHHOCTU CTPYKTYPBI PEUYH, KOTOPHIE MOIJIEPKUBAIOT
BHHUMaHUE W WHTEpPEC Yy Ciymatened u uwurtareneid. BbrIpa3uTeabHOCTh ObIBaeT
UH(POPMALMOHHOM (KOoT/1a ciyliaTeneil 3aMHTepPecOBBIBAET coodiiaemast nH(opMarus) u
SMOIIMOHATBHON (KOT/Ia CllyliaTeneid 3auHTEPECOBBIBAIOT CIIOCO0 M3JI0KEHHs, MaHepa
WCTIOJTHCHHS U T.I1.).

8. Paznoobpaszue cpeocme evlparicenHus — B PEUN HCIIOIB3YETCSl OOJBINIOE KOJIUYECTBO
CHHOHUMOB, y TOBOPSIIEr0 MM MUINYIIETO OOJbIION 00bEM M BBICOKAs aKTHBHOCTD
JIEKCUYECKOro 3armaca.

9. dcmemuunocmy  peuu NPOSIBIACTCS B HENPUATUU  JTUTEPATYPHBIM  SI3BIKOM
OCKOpOWTENbHBIX JJII YeCTH W JOCTOMHCTBA 4YEJIOBEKAa CpelICTB BbIpakeHUs. Jlis
JOCTUXKEHUSI 3CTETUYHOCTH HUCIOJIb3YIOTCS 96¢hemu3mbl — SMOLMOHATIBHO HENTpaIbHbIE
CJIOBa, yNOTpeOIsieMble BMECTO CJIOB WJIM BBIPAKEHUMN, TPE/ICTABIISIIOIIMXCS TOBOPSILIEMY
HEMPWINYHBIMH, TpyObIMH, HETaKTUYHbIMH. Hampumep, roBopsr: ""Pedenok ucnaukan
nenenxku',"Y neco paccmpoiicmeo rcenyoxka' u T.1.

10. Ymecmuocms nonpasymeBaer Takod MoaOOp M OpraHU3alMIO CpPEACTB S3bIKa,
KOTOpBIE JIeTal0T pedb OTBEYAIOIICH IIeNISIM U YCIOBHSIM OOIEHHs. Y MECTHOCTh TeX WM
UHBIX SI3BIKOBBIX CPEACTB 3aBHCHUT OT KOHTEKCTa, CHUTYallUH, IICHUXOJIOTHMYECKUX
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XapaKTEePUCTUK JIMYHOCTH cobecennnka. OTpaxaeT CyTh ATOTO MPUHIIHAIIA TTOTOBOpKa "B

0oMme noseuieHH020 He 2060pam 0 eepegke’’.

K BBII€IEHHBIM aBTOpaMU KPUTEPUSIM MOXKHO JT00aBUTH TaK)Ke TaKHe KPUTEPUH PEUEBOM
KyJIbTYpBl, KaK KpaTKOCTb peud M COONIOIEHHE OSTHUYECKUX HOPM U TPaBWI peueBOU
KOMMYHUKAaIUU.

Kpamkocmb peuu. He cimyuyaiiHo roBoputcsi "KpaTkocTb — cecTpa TanaHTta". M 3Tto B
MIEPBYIO OYEPEAb OTHOCUTCS MMEHHO K JIEJIOBOM peuM, MOCKOJIBKY Takas pedb XapaKTepu3yercs
Cyry00 TpUKIaIHBIM XapaKTepoM. OTO O3Ha4aeT, YTO TOBOPSIIUI HE 3J10ynoTpediser
BpEMEHEM U TEpIeHHEM CIylaTels W yMmeeT u30exkaTh HEHYXHBIX MOBTOPOB, HW3JIHIIHEN
JETAIN3AlUN U CIIOBECHOTO MyCOpa.

Imuueckue HOpmMbL U npasuna peyegol KOMMYyHuxauyuu.B >TOH CBS3M MOXHO
obpatuthes Kk uccienosanmio 1. I'paiical®!, koTopslii mpemmosxkun cBop mpaBui (MakcHM)
peUeBOro OOIICHMs, PETYIUPYIOIIUX peYeBOE MOBEACHUE:

e *COO0MIATh CTOJILKO MH(OPMAITNH, CKOJIBKO TPeOyeTCs ATl OCYLIECTBICHNUS KOHKPETHBIX

Leiae oOIeHUS;

e * HE TOBOPUTH OOJIbILE, YEM TpeOyeTCs;

e * HE F'OBOPUTH TOI'O, YTO HABEPHSKA HEBEPHO;

e * BBIpAXaTh CBOU MBICIIH SICHO;

e py30erarb HETOUHOCTH BBIPAXKEHHS, HEOJHO3HAYHOCTH;
e * OBITH KpaTKUM (M30eraTb HEHYKHOTO MHOTOCJIOBHS);
e * M3JaraTb CBOM MBICIH YETKO.

II. I'paiic gomyckaj, 4TO IIOMHUMO II€PEUHCICHHBIX IPAaBUI BO3MOXHBI U JIPYrue
MAaKCHUMBbI 3THYECKOT0, MOPAJIbHOTO, colMaabHoro xapakrepa. [Ipu srom I'paiic mpusHaBami, 4To
BBIJICTICHHBIC UM TIpaBUJIa HalleleHbl Ha Y()(PEKTUBHOCTh M MH(OOPMATUBHOCTh U HE MPUHUMAIOT
BO BHMMAaHHUE SKCIIPECCHUBHBIA acmlekT peud. [losTomy ckopee MOaXonsaT [uisl JEJIOBOIrO, a HE
MIOBCETHEBHOTO OOIIICHMS.

JlanpHeliee pa3BUTHE YYEHHs] O MAKCMaX PEUYeBOro OOIEHUS HAIUIO CBOE BhIPAKEHHE
B KoHUenuuu JIx. JInya, KOTOpBIA BBIAEIWI IIECTh TAKUX makcum 2

e 1)maxkm: "CBoau no muHuMyma ycunus apyrux", "Crapaiicsi yBeJIMUUTh BBITONY IS

Apyrux";

e 2)eenuxooymue: "CBonu 10 MUHUMYyMa BBITOY 171st ce0s1”, "bepu na ceds Bce ycmnus';
e 3) 0ooopenue: "He xynu npyrux";

e 4) ckpomnocms: "CBou 10 MUHUMYMa TIOXBaJTy B CBOM azapec"”, "XBamu apyrux";

e 5) coznacue: "N3beraii paznornacuit”, "CtpeMucs k corimacur";

e 0) cumnamus: "byns 6maroxxenareabHbIM".

AprymMeHTanus B 1eJ0B0i KOMMYHUKANWHU

Aprymenrauust (OT JaT. argumentatio — TIpUBEJCHUE apryMEHTOB) — TMpHUBEACHHE
JIOBOJIOB MJIM apT'yMEHTOB C HAMEPEHUEM BBI3BaTh UM YCUIUTh COUYBCTBUE JIPYrOM CTOPOHBI K
BBIIBMHYTOMY monosxkenuiol). Ilenbio aprymeHTanuy SBISETCS HPUHATHE BBIIBUTAEMBIX
MOJIO’KEHUN COOECETHUKOM WITH ayIUTOPUEH.

B aprymenTanuu paznudarorcs:

e *me3uc— YTBEpXKICHHE (WM CUCTEMA YTBEP)KJIEHHUM), KOTOpPOE apryMEHTHpPYIOILIas

CTOPOHA CUUTAET HYXKHBIM BHYIIUTh aAyJUTOPHUH;

e *apzymenm (I0BOJ) — OJHO WJIHM HECKOJBKO CBS3aHHBIX MEXIY COOOI0 YTBEpXKICHUH,

NpeAHA3HAYEHHBIX IS MOAIEPKKH Te3Uca.

Cy1ecTBYIOT onpeiesieHHbIe TpeOOBaHUs, IPEAbABISIEMbIE K apT'yMEHTaM:

e ¢ APryMEHTOB JIOJDKHO OBITb POBHO CTOJIBKO, CKOJIBKO HYXHO Ui JOKa3aTellbCTBa

TE3UCA;

e * aPTyMEHTHI IOJKHBI OBITh HCTUHHBIMU;
e * HOpPMYITHPYIOTCS ApTYMEHTHI YETKO U HEITPOTUBOPEUHBO;
e * apryMeHTHI OOBEIUHSIOTCS B CUCTEMY.
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CyliecTBYIOT 4pe3BbIYAHHO pa3HOOOpa3Hble M Pa3HOPOJIHBIE IMPUEMBI, C IMOMOIUIBIO

KOTOPBIX MOTYT (OpPMHUPOBAaTHCS M M3MEHATHCA YOEKICHUSA. OTH TpPUEMBl 3aBUCAT OT
KOHKpPETHOH 00JacTH 3HaHMs, ayAUTOPUM, COIMAIBHBIX TpYyNNI M OO0IIecTBa B LEJIOM,
cBoeoOpa3usi TOW KyJbTypbl WJIM LWBWIM3AIMK, B paMKaxX KOTOPOM OHHU CKJIAQJbIBAIOTCA H
MPUMEHSIOTCS. B CBA3M C 3TUM BBIIEISAIOTCS PA3IMYHbIEC BUJIbI ApTyMEHTAIUH.

* Konmexcmyanvnaa  apzymenmayusa. Ee  3>pQekTUBHOCT,  OrpaHMYEeHA  JIMIIb
HEKOTOPbIMU ayAUTOpUsMHU. KOHTEKCTyalbHBIE CIIOCOOBI apryMEHTAIlMM BKIIIOYAIOT
apryMeHTHI K TPaJHIM{ U aBTOPUTETY, K MHTYHIIMHU U BEpe, K 3paBOMY CMBICITY H JIp.
KoHTtekcTyanbHast apryMeHTanusi IpOTUBOIIOCTABIIAETCS] YHUBEPCAIbHON apryMeHTaluy,
OpUMEHUMON B JI000H ayautopuu. M3 KOHTEKCTyallbHOW apryMeHTaluuu HauOolee
yNOTPeOUTENbHBIM U HauboJiee 3HAYMMBbIM SBJISICTCSI apT'yMEHT K TpaJuLuy.

» Teopemuueckaa apeymenmayus ONUPACTCSI HA PACCY)KIECHUE U HE MOJIb3yeTCs
HEMOCPEACTBEHHO CChUIKAMU Ha OmbIT. CrIocoObI 3TOr0 BUAA apryMEeHTalluy, B OTIMYHUE
OT CIOCOOOB SMIUPUYECKOM apryMeHTAallMM, 4Ype3BBIYaiHO MHOrooOpasHel. OHH
BKJIIOYAIOT JEAYKTUBHOE OOOCHOBAHUE, CUCTEMHYIO apryMEHTAINI0, METO0JI0IHUECKYIO
aprymeHTauuio u np. Tak, OenyKTHBHas (JOTHYEcKas) apryMEeHTalusl MpeCTaBiseT
coOOolf BBIBEJIEHHE OOOCHOBBIBAEMOIO IOJIOKEHHMsSI W3 MHBIX, paHee IPUHATHIX
IIOJIOXKEHUH.

* Imnupuyeckan apzymenmayus. Ee HEOTbEMIIEMOI YaCThIO ABISETCS CChLIKA HA OIIBIT,
Ha DSMIIMPUYECKHE JaHHbIE M TPOTHUBOINOCTABISETCS TEOPETUYECKOM apryMeHTaluH,
ONUpAIOLIEICs Ha pacCcyXICHHE U He IOJIb3YIOLIEHCs HENOCPEICTBEHHO CChUIKaMHU Ha
OTIBIT.

* Apcymenm K aemopumemy — OOOCHOBAHUE YTBEPXKACHUS WINM JACHCTBUS IIyTEM
CCBUIKM Ha KaKOW-TO aBTOPUTET, Ha MHEHHME WIM JeHCTBHE JIMIa, XOPOILIO
3apeKOMEH/I0BaBILIEro ce0s B JTaHHOW 00JIaCTH CBOMMM CYXIECHUSMH UIIH TOCTYNKAMH.

* Apcymenm K ayOumopuu — TIONBITKA ONEPETbCSI HA MHEHUS, YyBCTBA U HACTPOECHMS
CymaTtesne, BMECTO TOro dYToObl 00OOCHOBaTh TE3UC OOBEKTUBHBIMU JTOBOJAMH.
[Tonp3yromuiicss 3TUM apryMeHTOM oOpamiaeTcs HENOCPEICTBEHHO HE K CBOEMY
napTHepy B CIOpe, a K APYrUM YYacTHUKAM WM JaXe CIydallHbIM CIyIIaTelsiM U
CTpPEMHTCS TpPHUBIEYb MX Ha CBOI CTOPOHY, aleJUIUpys MO TNPEUMYIIECTBY K UX
YyBCTBaM, a HE K pasyMmy.

* Apzymenm K dcanocmu — IPOSBICHUE CO CTOPOHBI OMIOHEHTA KAJIOCTU U COUYBCTBHUS
C HaMepeHHeM IOJIyuyuTh NOJAepKKy. Hampumep, cTyaeHT, He 3HaIOUMH OTBET Ha
BOIIPOCHI 3K3aMEHALMOHHOT0 OWieTa, MPOCUT HE CTABUTh €My HEYIOBJIETBOPUTEIHHYIO
OLIEHKY, IOTOMY YTO Mama, y3HaB 00 3TOM, O4E€Hb PACCTPOUTCSI.

* Apcymenm K He3HaHuio (Hegercecmey) — CChbUIKa Ha HEOCBEOMIIEHHOCTD OIIIOHEHTA B
CIIOpe B BOMNPOCAX, OTHOCALIMXCS K IMPEIMETy CIOpa; YIOMHUHAHHE TaKMX (PAKTOB MM
MOJIOKEHUH, KOTOPBIX HUKTO U3 CIIOPUBIIMX HE 3HAET U HE B COCTOSIHUU IIPOBEPHTb.

* Apaymenm K mujeciaéuro — paCTOUCHUE HEYMEPEHHBIX [TOXBaJl IPOTUBHUKY B CIIOpPE B
pacuere, 4TO OH CTAHET Msr4e U MOKJIagucTee. DTOT JOBOJ MOXKHO CUHUTATh YaCTHBIM
CIy4aeM apryMeHTa K JudHocTH. MInmocTparueid ero MoryT CIIyKUTh 000OpOTHI THIIA "HE
MOJVIEKHUT COMHEHHIO ITyOOKasi SpYyAHUIIMS ONIOHEHTa".

IToMrMO Ha3BaHHBIX BUJIOB apT'yMEHTAIMU B JIUTEPATYPE BBIAEISIOTCS:

* 102uyecKue apzymenmepl — yOXKIAl0T yepe3 panuoHanbHyio chepy. K HUM oTHOCATCS:
Hay4Hbl€ TIOJOXEHHUS; 3aKOHBI, JOCTOBEpHbIE (DAKTBI; CTATUCTHUYECKUE JAHHBIE;
MOJIOKEHUS IOPUANYECKHX 3aKOHOB, O(HIMAIBHBIX JOKYMEHTOB, IOCTAHOBIICHUH H
JpyTruX HOPMATHUBHO-IIPABOBBIX akTOB M JAp. Jlormueckue apryMeHThl — 3TO Bcerja
CHJIbHBIEC apTyMEHTHI;

* ncuxonocuyecKkue apzymenmsi — yOSXKIAlOT uepe3 SMOLMOHaibHYI0 chepy. K HUM
OTHOCATCS: JIMYHAs YBEPEHHOCTh WJIM HEYBEPEHHOCTb TOBOPSILErO; CCHUIKM Ha
BBICKA3bIBAaHUS BENUKUX JIO/IeH, a(opu3Mbl, MOCIOBHUIBI, MPUMEPHI, BbHI3BIBAIOLIHE
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OMOLIMM; NpsAMas aneusIlus K COBECTH, 4yBCTBaM, A0Ary W T.A. Ilcuxosormueckue

apryMeHTbl UMEIOT MEHBIIYIO CUITy, HEXKENN JIOTHUECKUE apTyMEHTHI.

Crnenyer uMeTh B By, YTO HauOONbLIMHI 3 (dEeKT B apryMeHTallul JOCTUraeTcs TOr/a,
KOI'J1a UCIIOJIb3YIOTCSI BMECTE U JIOTHYECKHE, U TICUXOJIOTMUECKNE apTyMEHTHI.

IIpaBujia apryMeHTanuu

AprymeHTanus B peuyeBoil KOMMYHHKAIMHM — CIOXKHBIN Mpoliecc, TPEOYIOUI HE TOIbKO
3HaHWH, HO W OOJBIIOTO OMbITA M yMEHHWH. YOEKIeHHWE ayAuTOPUU WU COOECENHHKA B
IPABUWJIBHOCTH KaKOI0-TO IOJOXEHHS, MPEAJaraéMoro JUisl NPUHATUS NPEIOKEHHONW TOYKU
3peHHs, NOOYXKIEHUE K Pa3MBIIIJICHUIO MM JIEHCTBUIO — 3ajjada JajeKo He U3 Jerkux. YToOsl
yOeaUTh MM 3aCTaBUTh MApTHEPA MO OOIICHUIO IPUHATH MPEICTABICHHYIO MO3HIINIO, TpeOyeTcs
IPWIOKNATE HeMano ycunud. I[Ipm 3TOM, Kak OTMEYaroT IICHXOJIOTHM, B apryMEHTaluu
CYILIECTBYIOT TPYIHOCTH, CBSI3aHHBIE C TEM, YTO JIFOAM CIBILAT TO, YTO XOTAT YCJbILIATh, a HE
TO, YTO MM TOBOPAT. B smTeparype pacKpbITbl MHOTHE IIPUEMBI U IIPABHIIA, KOTOPBIE IIOMOTYT
NoOHUThCA ycnexa B apryMeHTanuu. [IpemaraeM HEKOTOpbIE U3 ATUX MPABHIL.
e + Crnenyer pacloJIOKUTh apryMEHTBl TakK, 4TOObl MX CHJIa ITOCTENEHHO BO3pacTala.
Camplif CHITBHBIA apryMeHT IOCTaBUTh MOCTeIHUM. MOXHO MOCTYHNHTh U HAa0O0OPOT —
OCHOBHOM apryMeHT HJIET IEpPBbIM, a IIOTOM IOAKPEIUIAETCS MEHEe CHIIBHBIMHU
noBojamu. ['maBHOe — He "HpATaTh" CUIBHBIM TOBOJ B CPEIHIOI YacTh apryMEHTALIUH.
Tak Ha3pIBaeMbI "3aKOH Kpas" TJIACUT, YTO JIyYIlle 3allOMHHAETCS TO, YTO OBUIO B
Hayaje, U TO, YTO UAET B KOHIE TEKCTAa UM BbICKA3bIBAHMUS.
e * 3aBepIIUTh APIYMEHTALUIO BEIBOJIOM, KOTOPBII HANIPSAMYIO CBSI3aH C TE3UCOM.
e * Ucrnonp3oBaTh OOMICTIPUHATYIO, TMOHSATHYIO JUIS COOECETHHKA W OIHO3HAYHYIO IIO
CMBICITy TEPMHHOJIOIMIO. B ciydae BO3HUKHOBEHHS COMHEHHS B aJE€KBaTHOCTH
NOHMMAHHUS TOTO WM MHOIO TEPMUHA WIH BBIPAXKEHHUS HYKHO JOIOJIHUTEIBHO
00roBapuBaTh €ro CoJepKaHue.
e * YupuThIBaTh NOTPEOHOCTH M MHTEPECH coOeceTHNKA. APryMEHTHPOBAHUE HY)KHO BECTH
HE C TOYKHM 3peHUs aOCTPaKTHBIX HPUHIUIOB, 3aKOHOB, a C MO3ULHUHM JIMYHOCTH
napTHepa: HYXHO II0Ka3aTh €ro NMPEeUMYILIECTBA M Pa3bACHUTH MOCIEACTBUS IJs HETO
JMYHO U T.II.
e ¢ ApryMeHTanmuro CcieqyeT BECTH KOppeKkTHO. HyKHO HCKpeHHE CTpeMHUTbCA K
IIOHUMaHUIO M YB@KEHUIO MHEHHsA COOecelHUKa, HE [OIyCKaTb BBICOKOMEPHBIX
pEeHEOPEKUTENBHBIX BBICKa3bIBAHUH; OTKPBITO MIPU3HABATH MPABOTY MapTHEPA, €CIU OH
HPAB.
e ¢ AnemumpoBaTh K pelyTaluu, onbiTy U 3HaHuaM naptHepa ("Kax Bam nusBectHo...", "Bbl
MpaBUILHO OTMETHIIH, YTO...").
e * JleMOHCTpHpPOBaTh COOECEAHUKY YBEPEHHOCTh B YECTHOCTH, IOPSIOYHOCTH,
pacCyaUTENbHOCTH U APYTUX MOJIOXKHUTEIBHBIX Ka4eCTBAX.
e * lcnonp30BaTh HArIsAHOCTh apryMEHTAIMH, KOTOpas 3aKI4aeTcsi Kak B 0Opa3sHOM
U3JI0KEHUU JIOBOJOB, TPUBEAECHUHM SAPKUX, YOEIUTEIbHBIX HPHUMEPOB M3 OINbITA
co0eceHHKa, TaK ¥ B UCIOJIB30BAHUHN PA3IMUHBIX NIPEIMETOB, CXEM, PUCYHKOB U T.II.
KoMMyHHKaTHBHBIE 0apbepbl YCTHOM pe4u
YMeHue TOBOPHUTH IMpEArojaraeT 3HaHUE KOMMYHUKAaTHUBHBIX OapbepoB, KOTOpHIE
BO3HHUKAIOT B MPOLIECCE TOBOPEHMSI 1 YMEHUU UX IpeojiosieBaTh. KOMMyHHUKallMOHHbBIE Oaphephl
YCTHOM peuYd — 3TO Pa3HOIIACHs U HEMOHUMAHMS, CBSI3aHHBIE C TEMH OIIMOKaMH, KOTOPHIE MBI
JonyckaeM B pasroBope. Ilpm 3TomM odeHb uyacTo Oapbepbl KOMMYHHKAIMi BO3ZHUKAIOT B
pe3ysibTaTe HEYMEHMsT WIM HEKEIaHWs TOHATh JPYroro 4YeloBeKa, NPOHUKHYTHCA €ro
noTpeOHOCTAMM U 3a00TaMH, a TakXKe H3-3a JKeJaHUs HaBA3aTh CBOE MOHMMAaHHUE CHUTyalluu
CIIyIIATEIIO.

W3BecTHbIii  amepukaHckuii Ticuxojior Mapman Poszenbepr, pa3paOarbIBaroIiuil
NPUHIUNB! "HEHACUIILCTBEHHOTO OOLIEHMS'", CYUTAET, YTO CYIIECTBYIOT TPU OCHOBHBIE (DOPMBI
HENPaBUILHOM KOMMYHHKAIUH, KOTOPBIE HPENATCTBYIOT HOHUMaHHUO),
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e 1. Cnosa, komopwvlie eocnpunumaromcsa Kaxk mpedosanue. JIjsi Kaxaoro mopora
AaBTOHOMHS, BO3MOXKHOCTh CaMOCTOSTEIbHO BHIOpaTh cebe Ienu M JIeHCTBOBaTh B
COOTBETCTBUHU C BBIOOpOM. TpeOoBaHHE e yrpoxkKaeT ITOM BO3MOXHOCTH. Korma mbl
CIBIIIAM TpeOOBaHUE, TO YaCTO BUAMM Iepe cO00M Ba MyTH: MOAYHHEHUE WU OOPBOY,
HO He J00poXKeNaTeIbHYI0 KOMMYHHUKAIIHIO.

e 2. Cnoea, Komopsle 60cnpuHUMAlOmMCcA Kak ocyxycoenue. Korna Mbl TOBOPUM JIIOJISIM,
YTO CUMTAEM UX IPyObIMHU, STOUCTUYHBIMU WJIM HEBHUMATEIbHBIMHU K OKPYXKAIOLIUM, TO
OHHM, KaK MPaBUIIO0, HAYMHAIOT IUIOXO JyMaTh WU O cede, Ui 0 Hac. Ecu OHU M3MEHUITN
MOBE/IEHNE, KOTOPOE MBI OCYIUJIH, TO CHIENalli 3TO, CKOPEE UCIBITHIBAS CThIJ, CTpaxX WU
BUHY, YeM W3 JKEJIaHUs JIeHCTBOBATh B COTJIACUU C HAMHU.

e 3.Cnosa, Komopvie He ocmagaaom 6vi60pa. BO3MOKHOCT  CaMOCTOSITEIIBHO
OCYIIECTBIISATh BBIOOp TpubaBisieT HaMm cuibl. OcoOEHHO HeoOXoauMMa sl YeoBeKa
BO3MOXXHOCTh BBIOMPAThH CBOIO 11€J1b, CBOM MYTh K IIEJIH.

BozHukatonye B Ipoliecce pedeBOM KOMMYHHUKALUU Oapbepsl IOAPA3JEISIIOTCS Ha
CJIETyIOIE€ OCHOBHBIE TPYIIIIBL.

e 1./Iocuueckuii 6apvep BOZHUKAET y MAPTHEPOB C HEOJIMHAKOBBIM BUAOM MbIIUICHUS. B
3aBHCHUMOCTH OT TOTO, KaKue BHUJABI U (DOPMBI MBIILICHUS MPeoOIasaoT B UHTEIIEKTE
Ka)XJ0T0 MapTHEepa, OHU OOIIAI0TCS Ha YPOBHE MOHUMAHUS WM HeMOHUMaHus. J[pyrumu
CJIOBaMH, 3TO Oaphep BO3HUKAET, €CJIM YEJOBEK, C Halllell TOYKHU 3pEHHsI, TOBOPUT WIIU
JeNaeT 4YTO-TO B MPOTUBOPECUYMH C TPAaBWJIAMH JIOTUKU; TOTJAa MBI HE TOJBKO
OTKa3bIBaeMcCsl €ro IMOHMMAaTh, HO M OMOIMOHAIBHO BOCIPHUHHMAaEeM €ro clioBa
orpurnatenbHo. [Ipu 3TOM mpesmnonaraeM, 4To JIOTUKA €CTh TOJIBKO OJHA — MPAaBHIIbHAS,
T.e. Hama. OJHAKO HAaJ0 YYUTHIBaTh, YTO CYIIECTBYIOT pa3HbIe JIOTHKU: >KEHCKas,
JIeTCKas, Bo3pacTHas U T.A. M Bce 3TH OCOOEHHOCTH CIENYeT MOCTOSHHO YYHUTHIBAThH B
obmenun. Ilpeomonenue nornyeckoro OGapbepa BO3ZMOXKHO B TOM CiIy4ae, €CIU MbI
YUUTBHIBAEM JIOTUKY M KU3HEHHYIO MO3UIIMIO0 TTapTHEpa 10 KOMMYHHUKAIIUU U MPABUIBHO
apryMEeHTHPYEM HaIlll TE€3HCHI.

o 2. Cmunucmuueckuii 6apbvep BHIPAXACTCSI B HECOOTBETCTBUH (DOPMBI MpE/CTABICHHUS
uH(pOpMallMd €€ COJEpPKaHWI0O M BO3HMKAeT MpPH HENPaBWIBHON OpraHU3aluu
coobOmenus. Ecnmu, Hampumep, CTWIb HM3JOXKEHHUS CIIHMIIKOM TSDKENBIH WIM W3JIHUIITHE
JIETKOBECHBIH, U TaKUM 00pa30M HE COOTBETCTBYET COACPKAHUIO, TO CIYIIAIOIINUNA €ro He
MOHMMAET WJIM OTKAa3bIBAeTCs MMOHMMATh. | JTaBHOE MPHU MPEOJ0JICHUH CTUIMCTUYECKOTO
Oapbepa — IpaBUIBHO CTPYKTYPHPOBATh MepefaBacMyto HHQopMalui. B cBsizu ¢ 3Tum
OTMETHM, YTO CYIIECTBYIOT JIBa OCHOBHBIX MpaBUJIA CTPYKTYPUPOBAHUS MHPOPMAIUU B
OOLIEeHUH: IPABUJIO PAMKH U MPABUIIO IIETH.

Ilpasuno pamku OCHOBBIBACTCS Ha JIGHCTBHM IICHXOJIOTHYECKOTO 3aKOHA pabOThI
MaMSTH, OTKPBITOIO HEMELKHUM McuxoyioroM I'. D060uHray3om (3TOT 3aKOH YacTO Ha3bIBAIOT €Ille
"(akTopom psaga"). CyTb €ro B TOM, 4TO Ha4ajo M KOHeI[ Jr000ro nH(OPMAIMOHHOTO psifa, U3
yero Obl OH HU COCTOSJI, COXpaHSAETCs B MaMATH 4YelloBeKa Jydlle, 4yeM cepenuHa. Pamky B
OOIIEHNWH CO3/al0T Hadalo W KoHel pasroBopa. s 3¢p¢GEeKTUBHOCTH KOMMYHHKAIHMH
1enecoo0pa3Ho BHaYasle yKa3aTh 1I€J1b, IEPCIEKTUBBI U MPEANoIaraéMble pe3ybTaThl O0IIEeHNUS,
a B KOHIIE pa3roBopa — IIOJIBECTH WTOTH, IMOKa3aThb PETPOCHEKTHBY M OTMETUTH CTEIEHb
noctkeHus uenei. Ilpuyem B mepBUYHOM OOILIEHUM HamOojee BaKHOW YacThIO SIBISETCS
HayaJo, a Ipyu HEOAHOKPATHOM JETTOBOM OOIIEHHH — KOHEI] pa3roBopa.

Ilpaeuno yenu OCHOBaHO Ha TOM, YTO COJEp>KaHUE OOIIEHHUS JOKHO OBITh KaKHUM-TO
00pa3oM BBICTPOCHO, COEAMHEHO B IIeMb, 'mepedncieHo". A miobas Lenb, yNopsaoYHBasd,
OpraHu3ys coJiep>KaHue, MO3BOJISIET YIAYUYIIUTh 3alIOMUHAHUE U CTPYKTYpUPOBaTh HHGOPMAIUIO
B COOTBETCTBHH C OKHUJIAHUSAMH cOOECeTHUKA.

e 3. Cemanmuueckuii (cMblC108011) 6apvep — HETIOHUMAHKUE, CBA3aHHOE C PA3IMUUsSIMH B
CHUCTeMaX 3HAUEHUH yYaCTHUKOB KOMMYyHUKamnuu. CeMaHTHYeCKUi Oapbep BO3HUKAET,
korna (oHETHUYeCKH s3bIK "Ham'", HO TIO TMepenaBaeMoOMy CMBICTy 'dyxoi", T.e.
IMPOUCXOIUT PACXOXKICHHE MEXIY JMHIBUCTHUECKUM CIIOBapEM U  CMBICIOBOI
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nHpopmanueii. CemMaHTHYECKU Oapbep HEMOHWMAHUS BO3HUKAET IO CIIEIYIOIUM
MpUYUHAM:
o *HU3-3a pa3auyuMi B peUEBOM MOBEJCHUH NMPEACTaBUTENCH Pa3HBIX KYIbTYD;
o ¢ m000e CI0BO UMEET OOBIYHO HE OJHO, & HECKOJILKO 3HAYCHHI;
o *'"CMBICIOBBIE" MOJIA Y Pa3HBIX JIIOJIEN pa3HBIE;
0 *3a4acTyl0 UCIOJB3YIOTCS KaprOHHbIE CIOBA (HAIpUMEp, CMBICH CJIOB "JallHUK'",
"kanmycta" W T.0. Ha JKaproHe HEKOTOPHIX CJIOEB HACEJIEHUS CYIIECTBEHHO
OTJIMYAETCA OT UCTUHHOTO 3HAYEHUS).

JIsi TIpeoioNeHus CeMaHTHYECKOTo Oapbepa BaKHO, YTOOBI COOECETHHWKH TOBOPHIIU
MaKCHUMaJIbHO TPOCTO; MOXKHO TaKXXe 3apaHee JIOroBapUBaThcs 00 OAMHAKOBOM MOHHUMAaHHUH
KaKHX-TO KJIFOUEBBIX CJIIOB U TEPMUHOB.

4. @onemuueckuii o6apvep —>ITO TPEHATCTBUS, CO3/AaBACMble OCOOCHHOCTSAMH pPEUH
TOBOPSIIEro (IUKLIMS, WHTOHAIMS, JIOTMYecKkue yaapeHus u T.1.). DoneTnueckuii Oapnep
HETMOHUMAaHHUsI BO3HUKAET B TOM CJIydae, KOT/Ia UCIOIb3YIOT OOJIBIIOE YHUCIIO HHOCTPAHHBIX CIIOB
WIM CIEUHaIbHYI0 TEPMUHOJIOTHIO; KOTJa TOBOPAT OBICTPO, HEBHATHO M C akieHToM. Jlis
npeonosieHust (OHETHUECKOro Oapbepa HEOOXOIWMO TOBOPHTH pa30OpPUMBO M JOCTATOYHO
rpomko. KpoMe Toro, Ba)kxHO yYUTHIBATh ay[UTOPUI0O U UHIUBUIYyaTbHbIE OCOOCHHOCTH JIIO/IEH
(MaJIeHbKHE JETH M CTApPUKHU TUIOXO BOCIIPUHUMAIOT OBICTPYIO PeUb U Jp.).

HaubGonee rapdextnBHOM hopMOii peueBOii KOMMYHHUKAIIMH SIBISIETCS ouasioz. B xome ero
mro0as nHGOpPMAIIHUS BOCTIPUHUMAETCS ¢ OOJBIIINMM UHTepecoM. BhickasbiBaHUsl 0€3 OpUEHTAINH
Ha cobeceqHNKa HOCAT (popmy momnonoea. [lpu 3TOM, Kak OoTMeyaeTcs B JIMTEpaTrype, cymMma
norepb MHPOPMALUU MPH MOHOJIOTUYECKOM XapakTepe oOIeHus MoxkeT pocturats 50%, a B
HEKOTOpHBIX ciaydasx — 80% oT oOvema ucxoaHoit napopmanuu. B kuure B. 3urepra u JI. Jlanr
"PykoBoauth 6e3 koHGauKTOB" BRIIENAIOTCA TUIIMYHBIE ONIMOKH, CBA3aHHBIE C OpMEHTAIIUeH
Ha ce0s, KOTOphle HE MO3BOJIAIOT JIOHECTH CBOIO MBICIL J0 coleceiHuka. B uacTHoCTH,
OpHUeHTaIs Ha ce0sl IPUBOIUT K TOMY, YTO MBI

e * HE OpPraHU3yeM CBOHM MBICIH MEPe] TeM, KaK UX BBICKA3bIBa€M, a TOBOPUM CIIOHTAHHO,

HaJIesCh, TOUuHee TpeOys, uToOkl Apyrue "nocnenu” 3a HaMH;

e * 13-32 HEOPEKHOCTU WJIM HEYBEPEHHOCTH HE BBIPAKA€M CBOM MBICIH TOYHO, IOITOMY

OHHU IPUOOPETAIOT IBYCMBICIIEHHOCTH;

e * TOBOPHUM CJIHIIKOM JUIMHHO, TaK YTO CJIyIIaTelIh K KOHIy HAIIEro BBHICKA3bIBAHUS YKe

HE TIOMHUT, 4TO OBLJIO BHAYAJIE;

e * [IPOJOJI’KAEM FOBOPHUTD, JaKe HE 3aMeyasi, pearupyer ClyliaTeab UiIn HeT.

KoMMyH#KamoHHble Oapbhepbl YCTHOM peYd BO MHOTOM OOYCJIOBIEHBI W JIPYTHMH
omnOKaMu, KOTOpble JOMYyCKaloTcs B pa3roBope. Ha3oBem HEKOTOpble W3 HUX, KOTOpBIE
BCTPEYAIOTCS BECbMA YaCTO:

e *a0CTpakTHBIN W OTBJICUCHHBIN XapakTep HHPpOpMAIIUH;

e * CIOXHOCTh WH(GOPMAITUH JIJISl BOCTIPUSATHSL KOHKPETHOTO YEJIOBEKA WIIM TPYIIIHI JIFOICH;

e * Ype3MepHO OOJBINON 00beM HHGOPMAITIH;

e ° MOJYAaHME TPUHHUMAETCS 3a BHUMaHMe. Ecim cobeceaHMK MOIYMT, TO ATO elle He
03HAYAET, YTO OH CIIYIIAET;

e * HEJOOLIEHUBACTCS HEOOXOJMMOCTb TPATHTh BpeMs Ha KOPPEKIHIO SMOIMOHAIBHOTO

COCTOSIHHS (CBOETO HJIM COOCCETHHUKA);

e * B IIEPBYIO OYEpe/lb TOBOPUTCS O TOM, YTO MHTEPECyeT Hac, a He coOeceaHHKa, T.e. B
pa3roBOpe MbI YaCTO CTAHOBUMCS 3aHYaMHU;
e * MOHOTOHHOCTH peud. CleayeT TOBOPUTb, MEHsSI WHTOHAIMIO, COMPOBOXAAs pPEUb

JKECTaMH, ¥ BMECTE C TEM YETKO M HE CIIUIIKOM OBICTPO (M HE CIUIIKOM MEIJICHHO);

e * HEMPUMUPHUMOCTh U HEYMEHHE YBaXKaTh TOYKY 3PCHHsS JPYroro YeIOBEKa, KOTOPHIC

MPUBOJIAT K TOMY, YTO Pa3roBOpP TEPSIET CBOIO HEMPUHYK/IEHHOCTb;

e * pa3roBOp Ha HeratuBHble TeMbl. [l1oxoe camouyBcTBHE, TpPOOJIEMBI B CEMBE,

HENPUSITHOCTH Ha paboTe — 3TO BOBCE HE TO, O 4eM OBUIO OBl MHTEPECHO YCIBINIATH

coOeceIHUKY, €CJIM TOJIBKO OH HE JIMYHBIA Bpayd WM IICUXOTEPareBT.



51

[Ipu paccMoTpeHnu GapbepoB, CHUXKAIOMUX d(DPEKTUBHOCTD ACIOBBIX KOMMYHUKAITUH,
MOKHO PEKOMEH/I0BATh paboTy HEMEIKUX TPEHEPOB 110 MeHekMenTy A. Bumod, K. Bumog!®!,
KOTOPBIE COCTABUIIU HeEPeYent CAMbIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX OAPbepoa.

1. Kpumuka, ocyscoenue, ynpeku, eozpaxcenus ("Bbl Bce Bpemsi JieaeTe OAHY U Ty Ke
ommOky", "Hy, 3T0 MoxxHO ObUTO TpenBuaeTs", "I10 ObUTO0 HEyMHO", "To, uTo Bl roBopure,
npocto HeBepHO", "DTo Tak moxoxe na Bac!").

Takue (opmMymupoBkH CHIBHO "TOpMO3AT" coOeceqHMKAa W MEIIAlT €My Ha3BaTh
BO3MOXKHBIE TPYTHOCTH.

2. Hasewusanue Apavlkos, cmpemienue npucmvloums, evicmeueanue ("bonsan!",
"Bbl ipocto pab npuBsluek, crapunal!", "Y Bac, uro, He Bce noma?", "Kro omsts 3T0 cuenan?",
"Kto BooOmie nmpunsiin Bac Ha paboty?").

Takue BBICKA3BIBAHUS BBHI3BIBAIOT Y COOECEIHMKA HEIOBKOCTh M JENIAlOT  €ro
MOCMEIIHUIIIEM.

3. Iloxeana, coznacue, 6ocnomunanus no muny "u y mena mo xce camoe" ("Touno!",
"To e caMoe CITydrJIOCh M CO MHOM Tapy JHe# (Hezaenb, JieT) ToMy Hazaa! Bam ceituac mpocto
Hazo...", "V mens Toxe Bceraa tak!", "IOro Bel npaBmibHO caenann").

Takue GopMynHpPOBKM MEIIAIOT YEJIOBEKY, HUIIYIIEMY COBETa, MOJEIUTHCS CBOUMH
cnoxHocTAMU. OH YyBCTBYET, UTO €0 HE BOCIIPUHUMAIOT BCEPHE3.

4. luacno3, ananus, unmepnpemayusn ("IT0 CIydnaoch, moromy 4to BeL..", "Bbl
JTyMaeTe, 9To TOJIbKO u3-3a Bamero 6omee BricOKOro mojoxeHus: Bel moxere...", "Hy, Ha camom
nene Ber ckazanu...").

DTO CAUIIKOM OBICTpPHIE U, KaK MPaBUJIO, HEBEPHBIC OTBETHl HA BOMPOCHI, KOTOPHIE TOXKE
elIe KakK clieZlyeT He MPOTyMaHbl.

5. Ilpukaswl, ykazanus, oupexmuenl ("He pazayMmbiBaiiTe 10iro, npucTynaire kK aemy',
"He 3amaBaiite cimmkoM MHoro ompocoB", "Bam nHapo...", "Tsl npsmo ceityac...", "A mHe
otkyna 3Hath? Cam aymait!", "Ceituac He BpeMs Konebatbes. Bon Tam nexut 3akas").

Tor, kTo r1aBHEe, MPUKA3bIBAET, U €T0 MO3UIINS — €TUHCTBEHHO BEpHasl.

6. Yeposwt, npedocmepescenusn, ooewyanua ("Ecnu Bol HeMeJIeHHO HE PEKPATUTE STOT
pasroBop, 5 CBXKYCh ¢ Bammm HauamscTBOM", "BBUTO OBI yute, ecnu Ob1 Bbl mocnenoBanmm
MOMM pekomeHnauusM", "3Haere, Mbl Bce B onHOM Joake. Eciu Bbl okaxkere MHe ycnyry, s
cMory momoub Bam").

VYrpo3sl u "ocTyxkawmue" GopMyITUPOBKH MPEIOCTEPETAIOT COOECeTHUKA OT JICHCTBHM,
KOTOPBIE MOTYT BbI3BaTh HETATUBHBIE IS HET'O MOCIIEICTBHUS.

7. Mopanuzamopcmeo u nponogeou ("Boobme-to, Bam crnemoBano Obl 3HATH, YTO
nupeknus...", "Hy BOT BuauIb, Teneps y Te0s HEMPUATHOCTH. Tebe Torna Hajo ObLIO CeNnaTh,
Kak BeJsen...").

YenoBeKky cooOIIatOT, YTO OH JIOJKEH JIe]aTh WU IyMaTh.

8. Paccnpocwl, nepecnpamiusanue, ompeuienue umo-mo eviachumsy ("A nouemy Bbl
tak ckazanu?", "Korma Bbl BnepBbie CTONKHYIHUCH ¢ 3ToM mpobiemoii?", "Ilouemy Bac sto
BonHyet?", "Kakoe Bam 1o storo neno?", "Kak Bce 3To Op110?").

Bce HasBaHHBIE M Jpyrue MOAOOHBIE BONPOCHI TMPEKPAIIAOT TOUCK COOCTBEHHOIO

peuieHusl.

9. Cosemul, npeonoscenusn, uoeu, comoewvle peuienusn ("Bam nmpocto Ham0 caenarh BOT
gt0...", "Ha TBoem mecTe st Ob1 B iepByto ouepenb...", "Ho 3To coBceM mpocro...", " mpemnaraio
Tebe...").

OTH BBICKA3bIBAaHHUs HAaBS3BIBAIOT COOECETHUKY, YTO €My CcJenaTh, a Yero Heb3s.
Conpotusienue codeceHIKa TPEIOKEHHUIO OyIeT BIIOJIHE €CTECTBEHHBIM.

10. Iepekntouenue na opyzyro npoonemy, Hexyceranue OUMU 6 UyHCOe NON0IHCEHUeE,
HeeMeuwamenscmeo 6 UyMHcoil MbICIUMENbHbLL npoyecc, cmex u (Uau) padocmuwlil
omeem ("Bamn Bonpoc Kak pa3 HallOMHIJI MHE, 4TO sI JaBHO XOTel 00cyauTh ¢ Bamu koe-uro",
"3Haere, 1aBaiiTe JTydllle IOTOBOPUM O MOEM IPOEKTE").
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CobeceqHUK YyBCTBYET, UTO €ro MpobiieMy HE NMPUHUMAIOT BCEPhE3. DTO MPOBOLUPYET
0o0uy 1 O0JIE3HEHHYIO PEAKITHIO.

11. ITonvimku ycnokoums, npeymenvuienue cepveznocmu npoonemst ("Jla Bce He TaK
yxk crpamHo!", "Oif, He oTHOocuTech Brl k 3TOMY Tak cepwre3Ho!", "OTO M B mpouuioM rogy
ciaydanock. Bee ynagurcs").

[TonpITKM YCTIOKOUTH M TIPEYMEHBIIIUTH BAXKHOCTh — 3TO TMO3UTHBHAS (hOpMa OTKIOHCHHUS
npo6sieMbl. OHU AAlOT MOHSATH YEJIOBEKY, YTO TOT, K KOMY OH 00paTHIICS, HE XOUEeT HUYEro C HUM
00CyXIaTh.

12. Jlozuunasa unu nenocuunas apzymenmayus, noyuenus, Homayuu ("ol uTo, cam He
MOHUMAEIIb, 4To...", "BaM scHo, uTo...", "Celiuac s Te0e 00BsICHIO, ToueMy y TeOsI BOSHUKJIA 3Ta
npobaema').

To, 4ro BBl 3Haere Jiydlle, HE CBUJIETEIBCTBYET O CHUMMATUM W TOHUMaHUHU.
[TonpazymeBaemoe 3HaHne BamMu HCTHHBI B MOCieIHENH MHCTAHLMU BBI3BIBAET y coOeceqHHKa
COIPOTHUBIICHUE.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CY:KIeHUe

1. BepGanpHas komMmyHukarus. CpeiacTBa KOMMYHUKAIMU. ECTECTBEHHBIM S3bIK W HHBIC
3HAKOBbIE€ CUCTEMBI. SI3bIK U peyb.
2. YcTHOpeueBass KOMMYHHUKaLUS: TOHITHE, XapaKTEPUCTUKH, OCOOCHHOCTH.
3. IlucpmeHHOpeueBas KOMMYHHKALIMS: CBOMCTBa, BHIbL, QyHKIuH. Tumel ¢ukcanuu
MUCbMEHHOPEUEBBIX MPOU3BEICHUIM.

3ananus 1 BOpocskl 1J1s1 GopMuUpoOBaHUSs

U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSAMH

3apnanume 1. Vcnonb3ys WHTErpajbHBI aNrOPUTM UYTEHHUS, PACCKAXHUTE O HEJABHO
MPOYUTAHHOW KHUTE.

ANropuT™M OTpa)kaeT IOCIEA0BaTENbHOCT, B COOTBETCTBUHM C KOTOPOH ClEIyeT
3aloMUHaTh MOJe3HYyI0 HHpopMaluio Tekcta. [lepea HauanoM 4YTeHUs 3pUTEIBHO MPEACTAaBbTE
cebe OJI0KH anropuT™a.

broku aneopumma

1. Haumenosanue wumaemozo ucmounuxa [H].
2. Asmop [A].
3. Buvixoownwvie Oanmuvie: 200 u30aHus, uz0amenbCmeo, HOMep NepuooudecKoco U30auus,

oama onyoauxosanusi u m.n. [B].

4. OcHogHoe colepawcaHue: mema, 21A6Has udes A8mMopa, paccmampugaemvie HPoOLeMbl

[O].

5. @axmoepaghus.: konkpemusvie paxmoi, umena, damol [PD].
6. Kpumuueckas oyenka, Hosuzna mamepuana [K].
7. Bosmoorcnocme ucnonvzosanus na npakmuxe [11].

s 3axkpennenus npoyecca uymeHus NO UHMESPATLHOMY QI2OPUMMY, CMPEMIIeHUs]
dogecmu e20 00 ABMOMAMU3MA, UCHOAb3YUMe 00pazHoe npeocmagieHue 8 Buoe
2eomempudeckux uayp uiu PUCYHKO8, COOepI’CAyuUx YCloeHble 0003HaAYeHus “0.10K08
aneopumma’’ Hanpumep:

HAB

QK
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3ananue 2. Beipazute MbICITb 0€3 KaHIEIIpU3MOB: Ciiedyem npunodicums ece ycuaus O
yCmpaneHus ne2amusHbIX NOCIeOCmEULL IM020 A61eHUs. !
3ananue 3. I[lepeBequte B opMbI ACIOBOTO OOIICHHS TEeperoBopsl Mexay Ilomom u
Bannoit, reposimu oxHoummenHoi cka3ku A.C.Ilymkuna. Hcnonbs3yiite s3bIKk  Ou3Heca:
coBMeleHne mnpodeccuii, cucteMa OIUIaThl Tpyna, padoTojaTedb, paOOTHHK, MPETEHISHT Ha
JOJKHOCTh, JIOTOBOpP, KOHTPAKT, YCJIOBUS pPAaOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coziepKaHKe JeATebHOCTH U Ip.”
Snu300 nepewlii: 3aKn04eHUE MPYO0BO20 COZNAUEHUS.
«Hyorcen mne pabomuux:
Ilosap, kouiox, n1omHux.
A 20e mHe natimu makozo
Cnyosrcumerns He CIUUUKOM 00P02020 2 »
banoa cosopum: «byoy cuyscums mebe crnasho,
Ycepono u ouens ucnpasmo,
B 200 3a mpu wenxa mebe no 16y,
Ecmb oice mue dasatii saperyio noioyy.
Ipuzaoymancs non,
Cman cebe nouecvigams 100.
L]enx wenky 6edb po3is.
Ha nonadesnca on na pycckuii agoco.
Ilon 2zoeopum banoe: «Jlaowo.
He 6yoem nam oboum naxnaouo...»
Snu300 emopoii: omuouwienue padboOmMHUKA K C6OUM 00A3AHHOCHIAM.
Bce nmu ycnoBust cornamenus BeimoiHstoTcs? Kak Bermonamn banga cBou o0s3aHHOCTH?
3ananue 4. Omnpenenure, Kakue BUIbI pedepaTMBHOTO MHUCHbMa (aHHOTAIUS, TIUIAH,
pedepar u ap.) npeacTaBICHbI HUXKE.
e MarnuTHele Oypy HE CUMTAIOTCS TPO3HBIM SIBICHHEM NPUPOIBI, XOTS OHH
CPBIBAIOT PAJUOCBSI3b B BBICOKMX IIUPOTaX IUIAHETHl M HApPYIIAIOT MOKa3aHUs
KoMIIaca.
B Hactosimiee BpeMs MOSBMWIMCH (DAKThl, MOATBEP)KAAIOIINE MEPEMEHbl B MAarHUTHOM
MoJie CIOCOOHBI BBI3BATH KaracTpodbl. OQHO M3 TAaKUX M3MEHEHHN TOJS MPOUCXOIUT B HAIU
JTHU.
HccnenoBanusi ydYeHBIX IMOKa3bIBAIOT, YTO MArHUTHOE TOJe 3eMIM HEYKJIOHHO
ocnabeBaer.
Vcye3HoBeHHE MAarHUTHOTO TIOJII TIPUBENET K PATUAIMOHHOMY TIOBPEXKICHHUIO
OpPraHU3MOB, a CJIEA0BATENIBHO, K THOCH BCelt Onocepsl.
e MarnutHble Oypu
[TepemMeHBI B MAaTHUTHOM TI0JI€
HccnenoBanus ydeHbIX
Yrpo3a 6uocdepe
ABTOp JaHHOHN CTaThbU TpeHajaraeT HalleMy BHHUMAHHIO THIOTE3y 00 OMmacHOM
BJIUSTHUU HEKOTOPBIX M3MEHEHUI MAarHUTHOTO MOJIsl HAa KU3HDb HAIIEeH MIaHETHI.
Kak ormedaer aBTOp, CyliecTBOBaHHE 3eMIIH CBSI3aHO C HAMYHEM 3aIIUTHBIX (PYHKIIHA
MarHUTHOTO TIOJS, PACIOJIOKEHHOTO BOKPYTr 3eMiu M Iperoxpasstomiero oOuocdepy,

! Ckasxenuk E.H. Jlenosoe obmenue: yaedHoe nocodue. — Taranpor: Usn-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
2 Tam xe.
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MOBEPXHOCTh 3eMJIM OT PaTUAIIMIOHHOTO O0TYYCHHS €€ KOCMHUYSCKUMHU YaCTHIIAMHA — IIPOTOHAMU
U JJIEKTpOHamMH. ABTOpP OOECIOKOGH TeM, YTO B TMOCJIEIHEe BpeMs MOSBUIHCH (DaKThI,
roBOpsIIHe 00 OCITa0JICHHH MAarHUTHOTO ITOJISl HAllleH TUTAHEThI, PACTHTEILHOMY U KUBOTHOMY
MUPY €€ TPO3UT HEMUHYEeMast OTIACHOCTb, JIaXkKe THOECITb.

[TomuepkuBas OrpOMHYIO BaXKHOCTh IMPOOJIEMBI, aBTOp IPHU3BIBACT 3ayMaThCs HaJ
pelIeHreM BOIIPOCca COXPaHEeHMsI 3alTUTHBIX (PYHKIIMI MarHUTHOTO TOJIs, CIIaceHUs Ouocdephl U
JKU3HU Ha 3eMIie.

3aganue 5. Hanmummre 3asiBieHUs, UCTIONB3Ys (GOPMY U COOTBETCTBYIOIINUE S3BIKOBHIC
Kimme:’

@) ¢ npocvOoll pazpeutums 8am aKademMuyeckuli OmnycKk;

6) ¢ npocvboll NpuHAMY 8ac HA pabomy,

8) ¢ NPocvOOILL 0 8bINIAME BAM COYUATLHOU CIMUNEHOUU.

OcHoBHasi JInTepaTypa

1. llepessinkun, E. B. JlenoBoe obmenue [nexkTpoHHBIN pecypc]: yueoHoe mocobue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2016, — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnexkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHaanuu / O. JlundeBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbrinHa [Tabnumep, AnpnuHa busznec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTe/ILHAS JIUTEPAaTypa

1. bemas, E. H. MexkynbTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIl pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JTaHHBIE. —
Omck: Omckuit rocynapctBeHHbl yHUBepcuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue asa O6akamaBpoB / M.E. Burosckas. — DneKkTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Mennua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yausepeutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINH pecypc] / O.
N. Aunpeena, S. C. Bacunnesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBble nanuble. — CII16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
commanpHO pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JenOBOrO OOIIeHHs (5-¢ u3manue) [DNeKTpOoHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. M. 3otosa, B. H. JlaBpunenko [u mp.];

3 Pycckuil I3BIK M KyIbTYpa Peur: yaeOHo-MeToanaeckuii komrmieke / coct. E.O. Ky3smuna. - Tomssarra, 2010. — 60
c.
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToaunueckasi JJureparypa

1. Meronuyeckue yka3zaHUs JUIsS OOYYArOIIMXCS IO OPTraHU3alUd W TPOBEICHUIO
caMoCTOATeNbHOI padoThl o nucuuiuinHe «lIpakTika nmpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHHs MO BBIMOJHEHUIO MPAKTUYECKHX pabOT MO JHCUHUIUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).

IIpakTuyeckoe 3ansTue 7.
Tema 7. IlcuxoJiornyeckue acneKTbl AeJI0BO KOMMYHUKALMH
Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnerenuun Y K-4.
B pezynomame uszyuenusn memut cmyoenm 0019CEH.:
3namo:
- OCOOCHHOCTM YCTHOW W TIHCbMEHHOMW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAIUH;
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- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUIILHO CTPOUTH PEYb;

- OCHOBHBIE TPU3HAKW U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HMHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JIEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUA JICTIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIHbHOCTH, HEOOXOIUMBIE JUISl OCYLIECTBICHHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIUIO B paMKax JE€JI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MMUCEMEHHYIO Peyb;

- COCTaBJISITh, TPAHCHPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
YKaHPOB;

- co0mofaTth OOHIETIPUHSTHIE TpaBUia PEUYEBOrO IOBENIEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOH peueBoii KyJIbTypHI B 1€JI0BOH chepe;

- COCTaBIIATh PAa3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALINN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHIIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUBI PEUEBON JNEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCHEITHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
si3b1ke Poccuiickoit deneparnuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HABBIKAMU PEYEBOM KYJIbTYphl, HABBIKAMU MPUMEHEHUS Ha TPAKTHUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPaBHWJIBHO CTPOUTH YCTHYIO U
MUCHEMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apT'yMEHTUPOBAHHO, SICHO U MPABUIHLHO CTPOUTH YCTHYIO U MTMCEMEHHYIO PEyb;

- HaBBIKAMHM COCTaBJICHMsI, TpaHCQOpMAIMM M HHTEPIpPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBbIKaMHU COCTaBJICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAINH;

- 00MMHU IpaBUIIaMu 0()OPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHHUS JIEJIOBOM TIEPETIHCKH;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB PEUEBOM JAESITENBHOCTH B  ILEJAX
OCYILIECTBIICHHUS YCHEIIHOW JEeJIOBOW KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) S3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CnocoOeH  OCYIIECTBIATH  JCIOBYIO
KOMMYHHUKAITMIO B YCTHOM M MHUChbMEHHOW (hopMax Ha rocylapCTBEHHOM s3bike Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTb TeMbl: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHMS
obmecTBa: popMUpPOBAHUE TyXOBHOM, HPABCTBEHHOMN JIMUHOCTH.

Teopernyeckas 4acThb:

JlenoBoe oOmIeHHE — 3TO B3aUMOJEWUCTBHE MEXKIYy JIIOJbMH, HAlpaBICHHOE Ha
JOCTIDKEHUE OIpENeIEHHOW LeMd WM HeoOXoaumoro pesyibrara. Kak mpaBuiio, 3TO
B3aUMO/ICHICTBHE MPOUCXOANT B JAEIOBOM cpele, M MpUHUMAeT (GOpPMBI IEPErOBOPOB, BHI30BA HA
KOBEp K Ha4aJIbCTBY, OOCYKCHHS HOBBIX MW WU CTPATErHH pa3BUTHS U T.1. OTIMYUTEIHHON
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OCOOCHHOCTBIO JTAHHOTO BHUJA OOIIEHHUS SBJISETCA TO, YTO JIMYHBbIE OTHOILIEHHUS HE HUIPAIOT
pemraromeit ponu. Kak Ob mapTHEpHl HE OTHOCWJINCH JIPYT K APYry JUYHO, HO TIPU BEICHUU
MEPErOBOPOB OHU 00S3aHBI MPUNUTH K OOIIEeMy COTJIAllIeHH0. B MPOTHBHOM cilydae cleika He
COCTOUTCSI, YTO HE HYKHO HU OJJHOM U3 CTOPOH.

[lcuxonorn M uccrneAoBaTeNd JAHHOTO BHUJAa KOMMYHHKAIUMN BBIIENSIOT pa3iHyuHbIe
ACTIEKTHI JICJIOBOTO OOIICHUS, KOTOPBIC BIUSIOT Ha 3(PPEKTUBHOCTD JOCTHIKEHUS PE3yybTara.

Ilcuxosornyeckue acleKThbI A€J0BOr0 00IEHUS

Kak u3BecTHO, M000€ B3aMMOJICHCTBIE MEXKIY JTIOJIbMU MPOUCXOJUT TIO IBYM KaHAJIaM:
BepOambHOMY U HeBepOanbHOMy. [lcuxonornyeckue acmekThl KacaroTcs, B OCHOBHOM,
HeBepOaThbHBIX KAHAIOB - MUMHKA, KECTHI, 00IIIee MCUXO0JIOTMIeCKOe COCTOSIHIE YEIOBEKa U T.1I.

OcHOBHOE TIpaBUJIO, KOTOPOE HEOOXOIUMO COOJIIOAATh B MPOIECCE JCIOBOTO OOIICHMS,
9TO TIPHU TOMOIIM HEBEepOANBHBIX MPU3HAKOB PACIOJIOKUTh K cebe cobecemnuka. OTKpbITas
mos3a, MpsSMOM B3IMUIAJ Tja3a B IJla3a, yBEpeHHas peub U JKECTbl, BCE O3TO MPOU3BOJIUT
OnaronpusATHOE BIIeYaTICHUE Ha COOCCEHIKA ¥ MOBBIIIACT IIAHCHI HA YCTIEX.

C npyroif CTOpOHBI, HY)KHO yMETb paclo3HaBaThb HeBepOaJdbHbIE CHUTHAJIbI OT
co0ece/THUKA U UCTIONB30BaTh UX B CBOIO MOJIB3Y. DTHUM OPYKHUEM BCET/Ia MOJIB3YIOTCS OMBITHBIC
MEPETOBOPILUKH.

I'eniepHbIil acneKT 1€710BOr0 001IeHUs

OTnenbHO BBIACISIOT TaKOW aCMEKT JEeJIOBOrO B3aWUMOJICMCTBUS, KaK TE€HACPHbBIC
0COOCHHOCTH uelioBeKa. J[aHHBII acleKT TOBOPUT O TOM, YTO MPOIECC OOIIECHUS C KEHIIUHAMU
CWJIBHO OTJIMYAETCsl OT TOTO K€ Mpollecca ¢ MYXYMHAMU. DTO MPOUCXOAUT M3-3a Pa3IMUYHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH TUYHOCTH, MPHUCYIIUX Pa3HBIM IOJIaM. YUYUTHIBAs TeHACPHBIN
aCleKT OOIeHUs, MOXHO JOOUTHCS OOJBIIMX YCIEXOB, YEM IMOJHOCTHIO HMX HTHOPUPYS.
Hampumep, 3Has, 4To MyXYWHA OOBIYHO OPHUEHTUPOBAH Ha pEIICHHWE KOHKPETHBIX 3a/ad, B
pasroBOpe ¢ HUM JIydllle KOHIIEHTPUPOBATHCS Ha MOCTHKEHUH 1enu. OOmasch ¢ KEeHIIUHOM,
Jy4llle yAeTuTh OoJiblliee BHUMAHHE OCOOCHHOCTSM MPOIECCa, MENKUM JETalsiM H BBITOJIE,
KOTOPYIO MOJIYyYaT BCE YUaCTHUKHU B CIy4ae MOJIOKUTEIbHOTO PEIIeHHUS.

JTHYeCKHe ACHEKTHI /1eJ10BOr0 001eHus

PaccmoTpeHHbIe Bblllle aCIIEKThl OUE€Hb BaYKHBI, U MX HEOOXOUMO MOMHHUTh U YUUTHIBATD.
OpHako He cTOUT 3a0bIBaTh 00 AITUYECKON CTOPOHE B3aUMOOTHOILIECHUH Mex 1y oapMu. Kak Obl
OTIPSATHO YEJIOBEK HE BBITIIAJEIN, KaK Obl YBEPEHHO OH HE BBIpaXKajcs, HO, €CIIU ero co0eceqHIK
YyBCTBYET NTUCKOM(OPT ¥ HETATUB, TO BPSJ JIM AUAJTIOT 3aKOHYUTCS TOJIOKUTEIbHO. OCHOBHBIC
MPUHIIMIIBI 3TUYHOTO MOBEACHUS B JIEJOBBIX Kpyrax 3TO: OTBETCTBEHHOCTb, MYHKTYaJbHOCTb,
rPaMOTHOCTb, I00POKENTATENLHOCTD U Jp.

Bonpocsl u 3aganus:

Bonpockl, BBIHOCHMBIE HA 00CY:KIeHUe
OO6meHne Kak BOCTIPUATHE JIFOIbMH IPYT Apyra. CBONHCTBA BOCIIPUSATHS.
[Ncuxonoruveckre MeXaHU3Mbl BOCIIPHUSITHSI B MEXKTPYIIIIOBOM OOIICHUU.
Posib conanbHbIX CTEPEOTUTIOB B OOLIICHUH.
IIcuxonornyeckas KyiabTypa AEJI0BOM KOMMYHUKAIUU.
[IpaBuia nmoBeaeHNUS TPU PEYEBOM B3aUMOJICHCTBUH.
[Icuxonoruveckue TUTIBI COOECETHIKOB B KOMMYHHUKAIIHH.

S

3ananus 1 BONpocskl 1J1s1 GopMuUpOBaAHUS
U KOHTPOJISI BJIaJIeHUsI KOMIIEeTEeHIUSIMHU
3ananne 1. CocTapieHue ICUXOIOTHUECKOT0 MOpTpeTa codecequuka.t
[IpeacraBeTe, 4TO BB MUIIUTE OOBSABICHHE NJIsi caiiTa 3HaKOMCTB. Hamumurte o cebe,
COCTaBJIAA HCI/IXOJIOI‘I/I‘-IGCKI/Iﬁ aBTOHOpreT, BbIACTIAA CBOM JOCTOMHCTBA, KOTOprMI/I BbI MOTJIA

o Marepuanam kauru: Muxaiinenko O.1., Karepmasosa JI.I1., barosa P.X. Ilcuxosnorus nenoBoro o0ImeHusI:
yaeOHO-MeToanuecKoe mocodue. — Hampumk, 2013. — 174 c.
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Obl 3amHTEpecoBaTh JPYyroro uengoBeka. [Ipm HHCTPYKTHPOBAHMU HEOOXOJWMO OTOBOPUTH
BaXHOCTb BBIJICJICHUS MMEHHO IICUXOJIOTHYECKUX, a HE ICTETHMUECKUX XapaKTEPUCTHK, TEM
OoJsiee HamMuKe (MM OTCYTCTBHE) KBAPTUPHI, TaYl, MAIIIMHBI U T.J.

3aunraiite cBou 00baABIeHU. [IpuciymaiTech K 3aMe4aHUsIM, BBICKa3aHHBIM TPYITION?
CornacHsl 11 ¢ HUMU?

3aganmue 2. TpeHHpOBKa B3aMMOIIOHMMAaHUS B IpoLiecce OOIIECHUSI.

Paz6eiiTecs Ha mapel. OquH U3 Aapbl TPOU3HOCHT JTFOO0YIO (pa3y: 0 morojae, o JOOUMON
KHHUIE U T.J.; APYTOil 10JKEH HEMEIJIEHHO OTKJIMKHYThCS, BBICKAa3aB CBOE COTJIAaCHE C TEM, YTO
CKa3zaJl MepBbIf. ['1aBHOE — BO BCEM cCOTJalIaThCs, 00S3aTENBHO OTpaXkash MBICIU MapTHEpA.
I'pynna ciaenuT 3a TeM, 4TOOBI YYACTHUKU JMAJIOTa HE BBIXOMIIM 32 PAMKH 33JJaHHOTO pPEeKUMa
paboThl, T.€. HE CTaJIN BO3paXxaTh IPYT IAPYTY.

3ananue 3. YrpapiieHHe HHUIIMATUBOM.

Bl BeneTe ¢ keM-To paszroBop. Barn coGecelHUK I€pKUT HUTh pa3roBopa B CBOMX pyKax
(s1ByIsIETCS B TAaHHBIM MOMEHT JIMJIEPOM KOHTAKTa), Bbl C€Yac MaCCUBHBIN YJaCTHUK pPa3roBopa —
noJjaKkMBaere, noaaere perwinku. [loctapaiitech nepexBaTuTh MHUIMATUBY, B3SITh B CBOM PYKHU
aunepcTBo. (JTo ymaercs HeE cpasdy; OueHb BEpOSTHO, YTO COOECETHHK OYHeT CTPEeMHUTHCS
yAepKaTh JUAEPCTBO 32 COOOI.)

3ananmue 4. Bei6op no3unuu B npoiiecce 0OmeHHUS.

OaHOMy U3 CTYIEHTOB JaeTcs 3aJlaHue IPOBECTH AHAJIOT B PpOJIM HayaldbHHUKA C
«OTIO3JIaBIIMM» Ha paboTy COTPYIHUKOM C PA3IMUYHBIX MO3UIMIA: C MO3UIMH «CBEpXY» (Hax:), C
MO3UIUHU «CHU3Y» (TI0[), C TO3UIUH «HA PABHBIX).

3apanmne 5. «KommmmenT». IlompoOyiiTe caenaTh KOMIUTUMEHTHI JIpyr Ipyry. YUto
HY)KHO TIpH 3TOM NMOMHUTH? Kakoit koMrumMeHT BaM moHpaBuics Oosbine? («Y Tebst kpacuBas
Omy3kay. «Thl 3aMeuaTeNIbHO BHITJISINIE B 3TON Oy3Ke»). [louemy?

3apanue 6. V3yuute mnpuembl MOBBIMICHUS A()PEKTUBHOCTH OOIIEHUS, MPEOIOTICHUS
KOMMYHHKATHBHBIX OapbepoB. MoxeTe JIi Bbl IPEUIOKUTH CBOU TIPUEMBI?

1. IlpueM «uMs COOCTBEHHOE» OCHOBAH Ha IMPOU3HECEHHWU BCIyX HMMEHH U OTYECTBa
napTHepa, ¢ KOTOPhIM 00IIaeTcs pabOTHUK. DTO MOKA3bIBAa€T BHUMAHUE K JAHHOM JMYHOCTH,
CIIOCOOCTBYET YTBEP)KIEHHUIO YeJOBeKa KaK JIMYHOCTH, BBI3BIBAET Y HET0 YYBCTBO
YJIOBJIETBOPEHHSI U COMPOBOXKIACTCS TMOJIOKUTEIBHBIMA dMOIMSIMU, TEM CaMbIM (opMHUpYETCS
aTTPaKIMs - PACIIOIOKEHNE PAOOTHHKA K KJIMEHTY WU HapTHEPY.

2. IlpueM «3epKajno OTHOIIEHHI» COCTOMT B JOOpOi YIBIOKE M MPUATHOM BBIPAKCHUU
JUIa, CBUIETENLCTBYIONIEM, YTO «s — Ball JIpyr», a JIpyr — 3TO CTOPOHHUK, 3alIUTHHK.
Bo3HukaeT 4yBCTBO 3aIMIIEHHOCTH Yy KIWEeHTa (MapTHepa), uyTo o0pa3yeT MOJ0KHUTEIbHbIE
SMOIIMH U BOJIBHO WJIK HEBOJIBHO (POPMUPYET aTTPAKIIHUIO.

3. Ilpuem «3050ThIE CJOBa» 3aKJIOYAETCSI B BBICKA3bIBAHMM KOMIUIMMEHTOB B aJpec
YeJIoBeKa, CrocoOCTBYOmMUX dh(EeKTy BHyIMICHUS. TeM caMbIM MPOUCXOIUT KaK OBl «3a0UHOE»
yJIOBJIETBOPEHHE IMOTPEOHOCTH B COBEPIIEHCTBOBAHMHU. DTO BEAET TaKXke K OOpa30BaHHIO
MOJIOKUTEIBHBIX SMOIHMI U 00YCIIOBIMBAET PACTIOIOKEHHOCTh K PaOOTHHKY.

4. Tlpuem «TeprenuBbIi CIylmIaTeNb» BBITEKAET W3 TEPHEIMBOIO M BHUMATEIHHOTO
BBICITYILIMBAHUS BCEX MpoOJieM KiMeHTa (mapTHepa). ITO MPUBOAUT K YIAOBIETBOPEHUIO OTHOMN
U3 CaMbIX BAXHBIX TNOTPEOHOCTEH UeJIOBEeKa — MOTPEeOHOCTH B caMOyTBepKIeHHH. Ee
yIIOBJIETBOPEHUE, €CTECTBEHHO, BEJET K OOpa30BaHUIO TMOJOKUTEIBHBIX SMOIUN U CO3JaeT
JIOBEPHUTEIbHYIO OOCTAaHOBKY.

5. Ilpuem «inyHas >KM3HB» BBIPAKAETCS B MPHUBJICYCHUM BHUMAHHUS K «XO00M»,
YBIIGUCHUSM KJIMEHTa (MapTHEpa), YTO TAaKKe IIOBBILIACT BEpOATbHYI0 aKTUBHOCTh H
COTPOBOXKAAETCS MOJIOKUTEITbHBIM SMOIIMSIMH.

B cnywae 3arpynHenus obparturech k yueOHuky Campiruna C.JM. [lemoBoe oOrieHue:
yaeonoe nocodue / C.1. Cambirun, A.M. Pynenko. — M.: Kaopyc, 2012. — 440 c.

OcHoBHasi JInTepaTypa
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1. llepessinkun, E. B. JlenoBoe obmenue [3nexkTpoHHbBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepunOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yauepeuret, 2016, — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnekTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHaauu / O. JlundeBckuii; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbrinHa [Tabnumep, AnpnuHa busznec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTe/bHAS JIUTEPATypa

1. bemas, E. H. MexkynbTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yuebHoe mocodue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccruonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue asa O6akamaBpoB / M.E. Burosckas. — DIeKkTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBINA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeniormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbIN pecypc] / O.
W. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u nip.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBbie nanHble. — CII16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
coumanbHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JeNOBOrO OOIIeHHs (5-¢ u3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
caMmocCTosITeNbHOU paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHanIbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKDOY, 2021. — 14 c. (pykomnucs).

2. Metoauueckue YKazaHUs MO BBIIOJHEHUIO MPAKTUYECKHX PAadOT MO JUCHUIUIMHE
«IIpakTuka npodeccHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo J.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTuyeckoe 3ansTue 8.
Tema 8. Buabl KOMMyHHKalUH. Y CTHOpPeYeBasi KOMMYHHUKALMS

Henw 3anamusn: GopmupoBanue y ooyqaromuxcs kommnereHnu YK-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAIUU;

- THUNOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- obmue mpaBwmiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPENHUCKU;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLIECTBICHHS
YCHEIIHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIILHO CTPOUTh YCTHYIO U MHCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
JKaHPOB;

- cobmofaTh OOLIENPUHSATHIE TPAaBUJIa PEUEBOTO TIIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIBTYPHI B IETI0BOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1e7I0BOM KOMMYHHKALIMU B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MIICbMEHHYIO peYb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALNUU TEKCTOB Pa3IAYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3JIUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUS BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJISIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
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KU3ZHEJEATEIIbHOCTH 4YeJOBEeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHHUS
obmiectBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

SI3bIK OKa3bIBAET OPOMHOE BIMSHUE HA MBIILUICHUE U MTOBEJeHIE HHIUBUAA. EquHuamu
BepOaIbHOM KOMMYHUKAIIMU SIBJISIFOTCSL BBICKA3bIBaHUE U JIUCKypc. PeueBoil akT mpezicrasiser
co00i1 IeJIeHanpaBICHHOE PEYEeBOE TMOBEJICHHUE B COOTBETCTBUU C MPUHSATHIMHU IPaBUJIAMHU.
Bepbanu3zoBaHHBIM ~ pe3ylbTaTOM  aKTa, MPOAYKTOM  PEYEeBOrO  JACHCTBHS  SIBISETCA
BBICKa3bIBaHUE. BpICka3piBaHue 1O ¢GopMe, CTPOEBBIM XapaKTEPUCTUKAM, B OCHOBHOM,
COBMaJaeT ¢ npeaioxkenneM. OHaKo BbICKa3bIBaHUE UMEET OoJiee MMPOKHEe KOMMYHUKAaTUBHbBIE
BO3MOXKHOCTH, YEM TPEJIOKECHHUE.

['oBopeHue — 370 BUA peuyeBOi AESITENbHOCTH, TOCPEACTBOM KOTOPOTO OCYIECTBISETCS
ycTHOe BepOanmpHOE oOIIeHHe. Pe3ynbTaromM TOBOpEHHUs SBISETCS CO3JaHHE MPOAYKTa ITOU
NESITEIbHOCTH — BBICKa3bIBAHMUS.

I'oBopeHue ocymiecTBisieTcs: B hopMax MOHOJIOTUIECKOW U AUATIOTUIECKON PEeUH.

Jenosast 6ecena. Tenedonnslil pazroBop. DTHKET TesePoHHOTO pasroBopa. [leperoBopsi.

Bonpocsl u 3aganus:

Bonpocsl, BBIHOCMMbIE HAa 00CYKIeHHE
CBoiicTBa M CUTYaTUBHAsI 00YCIIOBJICHHOCTh YCTHOM PEYeBOM KOMMYHHUKAITHH.
I'oBopeHue kak BUJ peUEBOU AEATEIbHOCTH.
Ciymanue Kak BUJl pEYEBOU JIESITEIbHOCTH.
[Tonsarue oOpaTHOIl CBA3H.
YMenwns, HeoOxoaumble Jtst 2¢GGHEKTUBHOM Nepeaadn U BOCIPUATHS HHPOPMAITHHT
B JICIIOBOM OOIIIEHUH.
Crioco6s1 3(hPEeKTUBHOTO TOBOPEHHUSI M CITYIIIAHHMS.
[Tomexu u 6aprepbl 3PHEKTUBHOTO TOBOPEHHS U CITyLITAHMUS.

Al

N

3apanus 1 BONpocskl 1J1s1 GopMuUpoOBaAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3apanue 1. Bemmonaute Tect «KadecTBa, BaxHbIe s oOmenus». [Ipoananusupyiite
pe3yNbTaThl U cjenaiiTe He0oOX0IUMbI€ BBIBOJIBI.

[lo3HakoMbTECh C TIEpEUYHEM KaueCTB W YKaXKUTE, KAaKO€ W3 HHMX, Ha Ball B3IJIS,
HanOosiee Ba)KHO JJIsl YCIEIIHOT0 OOLIEHHUs, KaKoe Bbl MOCTaBUIIM Obl Ha BTOPOE, TPETHE U T.H.
MecTo. 3aTeM OIICHHTE CTENEeHb PA3BUTOCTH KAXKIOTO M3 HUX JIMYHO Yy BaC MO MATHOAUTBHOU
mikane (5 — o4eHb pa3BUTO, 4 — XOPOIIIO PA3BUTO, 3 — Pa3BUTO YAOBJIECTBOPUTEIBHO, 2 — Pa3BUTO
mi0xo, | — npaktudecku orcyrcTByer). [lomymaiite, kakue 1mard Bbl IpEeIIpUMETe JJIsl pa3BUTHUSA
TOT0 WJIM UHOTO HEOOXOIUMOI'0 B OOIIIEHNH KauyecTBa.

OMITATUS. Ymenue BuieTh MUp IN1a3aMU JIPYTHUX JIOAEH, TOHUMATh APYroro 4eaoBeKa,
BOCIIPUHUMATD €0 MOCTYIIKH C €r0 K€ MO3UIIHNH.

JOBPOXEJIATEJIBHOCTD. CriocoOHOCTh HE TOMBKO COYYBCTBOBATH, HO M TIOKA3bIBAThH
CBOE J00pOKenaTeIbHOE OTHOILIEHHE, YBAaXKEHHE M CHUMIATHIO K JAPYTUM JIOASM, yMEHHeE
MOHUMATh UX JIaXKe TOT/a, KOTAa He 0J00psellh UX MOCTYIKH, TOTOBHOCTh MOAIEPKATh APYTrOTO
YyeJoBeKa.

AYTEHTUYHOCTD. YmeHue ObITh €CTECTBEHHBIM B OTHOIICHHSX, HE CKPBLIBaTHCS 3a
MacKaMH M POJISIMH, CHIOCOOHOCTH OBITh CAaMUM CO0O0M B KOHTAKTaX C OKPYIKAIOIIHMHU.

KOHKPETHOCTD. Otka3 oT o0mux paccyxJIeHuil, MHOTO3HAYUTEIbHBIX U HETIOHATHBIX
3aMe4yaHHil, yMEHHEe TOBOPUTH O CBOUMX KOHKPETHBIX MEPEKUBAHUAX, MHEHHUSIX U JIEHCTBUSAX,
FOTOBHOCTh OJJHO3HAYHO OTBEYATh HA BOIPOCHI.

NHUIIMATHUBHOCTD. CkIOHHOCTh K aKTUBHOM AESTEIHLHON MO3UIIMH B OTHOIICHHSIX C
JIOJBMH, K TOMY, YTOOBI «HJITH BIIEPEN», a HE TOJIBKO pearupoBaTh Ha TO, YTO JENAIOT JIPyTHE.
CriocoObHOCTh 0 COOCTBEHHOM MHUIIMATHBE YCTAHABITUBATH KOHTAKTHIL.
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HEIIOCPEJICTBEHHOCTD. VYmenue roBoputh M JEHCTBOBATH HAMPSMYIO, OTKPBITO
JEMOHCTPHUPOBATH CBOE OTHOIICHHE K BOSHUKAIOIINM MPOOIeMaMm.

OTKPBITOCTbB. T@'0TOBHOCTH OTKpBITH JPYIrMM CBOW BHYTPEHHUW MHp, TBEpIAs
yOeXKIEHHOCT B TOM, YTO OTKPBITOCTH CIIOCOOCTBYET YCTAaHOBJICHUIO 3/IOPOBBIX M IMPOYHBIX
OTHOILIEHUI C OKPYKAKOIIMH.

I[MPUHATUE YYBCTBA. OtcyTcTBHE CTpaxa Npu HEMOCPEACTBEHHOM CONPUKOCHOBEHUH
CO CBOMMHM YYBCTBAMU WJIM UYBCTBAMH JAPYTHX JIIOJEH, YMEHUE BbIPA3UTh FOTOBHOCTH MPHUHSTH
OIMOILIMOHATILHBIC TEPEeKUBAHUS CO CTOPOHBI MApTHEpA MO OOIICHHIO, MPU ITOM HE CTPEMSCh
HaBsA3aTh €My CBOM UYBCTBA.

KOH®POHTALMS. YMeHue «c rina3y Ha 1i1a3» 001aThesi ¢ APYruMHE JIFOAbMU C ITOJHBIM
OCO3HaHMEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTh B Ciy4a€ HECXOJCTBA MHEHHU MOWTHU HA
MPOTHBOCTOSIHKE, HO HE C LEbIO 3allyTUBAHMs MApTHEPA, a ¢ HAJACKOW YCTAHOBUTH MOATUHHO
YECTHBIE OTHOIICHUS.

CAMOIIO3HAHUME. WccnenoBarelnbcKoe OTHOIICHWE K COOCTBEHHOM KH3HH W
MOBEJICHNIO, CTPEMJICHHE BOCIIOIB30BATHCSA ISl STOrO MOMOIIBI0 OKPYXKAIOIIUX, TOTOBHOCTH
HPUHATH OT HUX JIIO0YI0 HH(POPMAIIMIO O TOM, KaK OHU BOCIIPUHUMAIOT TEO0sI.

3ananue 2. BeimonauTte TecT «Bam ypoBeHb oOmmuTenbHOCTHY. [Ipoananusupyite
pe3yNbTaThl U CAeIalTe HEOOXOANUMBbIE BHIBOIBI.

Tect momoraer OLEHUTH Bally KOMMYHUKAaOEIbHOCTh, CTENEHb KOPPEKTHOCTH B
OTHONICHUSIX C KOJUIETAMHU, IPY3bsIMH, YICHAMU CEMBHU.

Ha xaxapiii u3 BOMPOCOB clieAyeT OTBeYaTh OBICTPO W OAHO3HA4YHO: «Jla» (2 ouka),
«Het» (0 oukoB), «Muorga» (1 ouko).

1. BeiOuBaet i Bac U3 KOJIeH OKHMJIaHHUE JISJIOBOM BCTpeUn?

2. BeI3pIBaeT My Bac CMSTEHUE WM HEYJOBOJLCTBUE IOPYYCHHE BBICTYIHTH C
JIOKJIaJIoM, cooOImenneM, nHpopmarmei Ha KOHPEPEeHIINH, COOpaHUH, COBEIAaHUN?

3. He oTknaapiBaeTe 1 BBl BU3HUT K Bpady J0 TE€X MOP, MOKA CTAHOBUTCS HEBMOTOTY?

4. Bam npepmyaratoT BbleXxaTh B KOMaHIMPOBKY B TOpoJl, B KOTOPOM BBl HUKOT/a HE
ObiBanu. [IpuioxuTe 11 BBl MAKCUMYM YCHIIMNA, 4YTOOBI M30€XaTh STOH KOMaHAUPOBKHU?

5. JIrobuTe 1 BBI JETUTHCS CBOMMU MEPEKUBAHUSIMHE C KEM ObI TO HU OBLIIO?

6. Paznpaxkaerech M BbI, €CIIM HE3HAKOMBIA YEIOBEK Ha yiHIle OOpaTHTCS K BaM C
pocb00it TOKa3aTh OPOry (YTOUYHUTH BpEMs, OTBETHTh Ha BOMPOC O PACIIOIOKEHHH YETO-TH00
uT.a.)?

7. Bepute 11 BbI, YTO CYIIECTBYET MpoOJieMa «OTLOB M JETeW» U YTO JIOISM DPa3HbBIX
MOKOJICHH TPYAHO TIOHUMATh IPYT apyra’?

8. I[IpoMonunTe 71 BB, ecnu B Kade (CTOJIOBOW, pecTopaHe) BaM IOAAIYT SIBHO
He100poKayecTBEHHOE 01107107

9. OkazaBmMCh OJUH HA OJIMH C HE3HAKOMBIM YEJIOBEKOM, Bbl HE BCTYIHUTE C HUM B
Oeceny u OyaeTe TATOTHTHCS, €CIIH MEPBBIM 3arOBOPUT OH?

10. Bac mpuBOouT B yKac ro0asi [UIMHHAS odepenb. [Ipeamourere M Bbl OTKA3aThCs OT
HaMEpPeHUs KyMUTh ToBap (OMIETHI) WM BCTAHETE B XBOCT U Oy/1€T€ TOMUTHCS B OXKHUTAHUH?

11.TlocrecHsieTech M Bbl HAIIOMHUTH 3HAKOMOMY, UYTO OH 3a0bLI BEPHYTh BaM JIE€HbIH,
KOTOPBIE 3aHsI HECKOJIBKO MECSLEB Ha3aa?

12.bouTech nM BBl y4yacTBOBaTh B KOMHCCHH TI0 PACCMOTPEHHUIO KaKHX-THOO
KOH(DJIMKTHBIX CUTYyaIHii?

13.¥Y Bac ecth cOOCTBEHHBIE, CYTYOO WHIUBUYaTIbHBIC KPUTEPUHU OIICHKHU MPOU3BEICHHUI
MCKYCCTBA U HUKAKUX UY)KUX MHEHHH Ha 3TOT CUET BBl HE puemiiere. Tak 1 3To?

14.Tlpennountaere Ju Bbl MPOMOTYATh M HE BCTYMAETE B CIOP, KOrJAa CIBIIIATE TJe-
HUOYIb B KyJlyapaxX BBICKA3bIBaHUE SBHO OIIMOOYHOH TOYKH 3PEHUS MO XOPOIIO U3BECTHOMY
BaM BOIPOCY?

15. Bei3piBaeT M y Bac J0caay 4bs-TMO0 Mpocb0a MoMouyb pa3o0parbcs B TOM WU
UHOHU y4eOHOI Teme?

16. OxoTHee 1M BBl M3JIaraeTe CBOIO TOYKY 3peHHs (MHEHHUE, OIEHKY) B MHUCHbMEHHOMN
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dbopme, 9eM B yCTHOM?

[osicunTaB CyMMy OYKOB, OIPEICTUTE KATETOPUIO, K KOTOPOU BbI TATOTEETE.

32-30 oukos. Bl SIBHO HEKOMMYHHMKaOEIbHBI, 1 3TO HE TOJHKO Bamia Oela, Tak Kak
CTpajaeTe  BbI, U Bamy Onu3kue. CtapaidTech ObITh OOIIUTENbHEE, KOHTPOIUPYHUTE CEOS.

29-25 ouxos. Bbl 3aMKHYTBHI, HEpAa3rOBOPYMBHI, MpeANoOYnTaeTe oauHo4YecTBO. HoBas
pabota ¥ HEOOXOAMMOCTh HOBBIX KOHTaKTOB BBIBOJST Bac M3 paBHOBeCHS. Bbl 3Haere 3Ty
OCOOEHHOCTh BaIlleTO XapakTepa M ObIBaeTe HEIOBOJBHBI COOOMW, MOITOMY B Ballled BIACTH
MEPEIOMHUTH CUTYAIHIO.

24-19 oukos. Bbl, B HW3BECTHOW CTENEHHW, OONIMTEIHLHBI M B HE3HAKOMOH CHUTYaIluu
yyBCTBYyeTe ceOs BIoOHE yBepeHHO. OJTHAKO C HOBBIMU JTFOJIBMU CXOAMTECH C OTJISAKOM, B CIIOpax
U JIUCIyTaX y4yacTByeTe HEOXOTHO.

18-14 ouxos. Y Bac HOpMaibHas KOMMYHHUKaO€IbHOCTh. BBl J110003HATENBHBI, OXOTHO
ciymaere coOeceHHKa, J0CTaTOYHO TEPHENMBHI B OOIIEHUH C JAPYTUMH JIIOJIBMH, CIIOKOHHO
OTCTauBaETE CBOIO TOUKY 3PEHUS, HO IIYMHBIX KOMITAHUH HE JIFOOUTE, 8 MHOTOCIIOBUE BBI3BIBACT Y
Bac pasapakeHue.

13-9 oukoe. Bbl BecbMa OOUIMTENBHBI, JIOOOIMBITHEI, Pa3TOBOPYHBEI, JIFOOUTE OBITH B
[EHTPE BHUMAHUSI U BBICKA3BIBATHCA MO PA3IMUHBIM BOIPOCAM, OXOTHO 3HAKOMHUTECH C HOBBIMU
JFOBMH, HUKOMY HE OTKa3bIBac€Te B MPOCHOaX, XOTS HE BCErJla MOXETE X BHINOJIHHUTH. BaMm He
XBaTaeT yCUTYMBOCTH, TEPIICHUS U OTBArd IPU CTOJIKHOBEHHH C CEphe3HbIMU Mpobiemami. [Ipu
JKEJTAHUU OTU HEJOCTATKU MOKHO UCIIPABUTD.

8-4 ouxose. Bwl, momkHO OBITH, «pyOaxa-mapeHby». JKemanue oOmarbcs OBET U3 Bac
KIIF04oM. BBI Bcerga B Kypce BceX COOBITHI, OXOTHO MPUHUMAETE YIacTHE BO BCEX TUCKYCCHSIX,
BBICKA3bIBACTECH TI0 JIIOOOMY MOBOTY, OepéTech 3a JIt000e JENI0, XOTsS HE BCE MOXKETE JOBECTH JI0
KoHIA. ITo 3T0Oi mpuYMHE KOJUIErH U PYKOBOAMUTEIM OTHOCATCS K Bam ¢ HEKOTOpON Onackou u
HEJIOBEpUEM.

3-0 ouxos. Bama KOMMyHUKa0GJIbHOCTh HOCUT OOJI€3HEHHBIN XapakTep. Bbl TOBOpIUBHI,
BMEIIMBAETECh B JieNla, KOTOPbIe HE UMEIOT K BaM HHUKAKOI'O OTHOIIEHUS, BOJIBHO WM HEBOJIHHO
UMEHHO BBl 9acTo CTaHOBUTECh MPUYMHOW PAa3HOTO pojia KOH(IMKTOB. BBl BCHBUIHUUBHI,
0o0MTUMBEI 1 HEOOBEKTHUBHBL. Bammm kojieram mo pabore W OJU3KAM TPYJIHO C BaMH, U Haj
OTHM CTOMT MOAYyMaTh.

3ananmue 3. «/Ipyrumu ciioBamm».

Llenv ynpaoichenuss — TPEHUPOBKA pPEUYEBOM OErIOCTH M THOKOCTH, YMEHHS IOIOHpaTh
CHUHOHHMBI, a/IEKBATHO TIepe/iaBaTh OJIHY U Ty € MBICIIb Pa3HBIMH CJIIOBaMHU.

VY4yacTHUKH OOBEAMHSIOTCS B KOMaHIbl 1Mo 4 uenoBeka. Bemymuii roBopuT mnepBoMy
YYaCTHUKY KOMaH/Ibl KaKyr0-JIN0O HEeCIOXHYIO (hpa3y:

— «COOpHYIO 1O XOKKEI0 TUCKBATM(DUIIMPOBAIY 32 BBIXOJI HA Jie]] 6€3 KOHBKOBY —

— «Ha HOBBIX AoIapax HamMcaHO: «XpaHUTE IEHbI'H B cOepKacce»;

— «U/rpast Ha BaTIOTHOM PBIHKE, MOKHO TIPUOOPECTH MOABOTIHBIA PECTOPAHY;

— «[IpocTyay MOKHO BBIJICUHUTD, HAIIPABUB HA TOPJIO ¥ HOC JIYHHBIN CBETY.

ToTr nomkeH mepenath ee CIEAYIONIEMY YYacTHUKY TaKHM OOpa3oM, YTOOBI COXPAaHUTH
CMBICJI BBICKa3bIBaHMS, HO MPHU 3TOM HE HCIOJIb30BAaTh HU OAHO U3 TE€X CJIOB, KOTOpbIE OBLIM B
OpUTHHAILHON (hpase (3a UCKIIIOUEHHEM YaCTHIl U MpeuioroB). Cleayronuil y9acTHUK TepeiacTt
bpa3y ganelie, OnsATh K€ UCIONB3YS JAPYrue ClioBa, U T.J., TToka (paza He OyAeT Mpou3HeceHa B
pa3IMYHBIX BapUaHTAaX BCEMU YETHIPbMS UTPOKaMU. 3aJJaHKE BBITOIHACTCS Ha BPeMs: Ubsi KOMaH Ia
owIcTpee mepenact ¢pasy.

Obcyoicoenue:

— KoMy HackoibKO CII0KHO ObUIO BBIMOMHATH 3TO 3a7aHue? C 4yeM KOHKPETHO CBSI3aHbI
3aTpyJHEHUS: C HEIOCTATKOM TOJXOMSIIAX CJIOB, CJIOXXHOCTBIO OBICTPO BCIIOMHUTH WX,
HEO0OXOUMOCThIO TIOMHUTDH BCE YK€ YNOTpPEOJIEHHbIE APYTUMHU YYaCTHUKAMHU CJIOBA, C YEM-TO
emie?

— B kakux pealbHBIX CUTyallUsX OOIICHHUS BAXKHO YMETh BBICKA3bIBATh OJHY U TY Ke
MBICJIb C TIOMOIIBIO Pa3HbIX (pa3?
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3ananue 4. «@ororpapus». Oo6veounume 6 ycmuom Kommenmapuu (1—2 munymoi, 4—6
@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JleTcKasi OJIM30pyKOCTb,

— 030HOBAsI JIbIPa,

— TUHAMHKa JOPOXKHO-TPAHCIIOPTHBIX MPOUCIIECTBUH,

— pa3BenieHue cTpaycoB B Hurepuu,

— necHble OorarcTBa Poccun,

— HACJIEJICTBEHHOCTD U TAJIAHTHI YEJIOBEKA,

— Tabauna Menaeneesa,

— YCIIEXU COBPEMEHHOW FeHETHKH,

— pacnpoctpanenue CIIN/la no nnauere,

— MPOTE3UpPOBAHHE 3yOOB,

— mpobJieMa pa3opyKeHus,

— apxurekrypa Uuaanm,

— 00y4eHue B TeaTpajbHOM UHCTUTYTE,

— BOCHHas pedopma.

Jns  oOnerdyeHust 3aJa4d  MOXKHO — BOCIIOJIb30BAaThCSl MPUEMOM  AHAJOTMU  WJIH
MPOTUBOTIOCTABIICHHUSL.

A 'n
TR !'"d
N e 1 .HIH'”

Puc.1. Ucxomnas ¢potorpadus 1uis BEITOTHEHUS YITPAKHEHUS

Hanpumep, Ha ¢otorpadhuu u300pakeH IKEJNE3HOAOPOXKHBIM BOK3ad, IUIaTGopMma,
MACCAKUPBI C 0araykoMm, CaJIIuecs B MPUTOPOIHYIO IIEKTPUUKY (pHC. 2).
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Fpa(l)I/ISI JJUIA BBIIIOJIHCHU S YIIPAKHCHUA
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Puc. 2. Ucxonnas (bOT

Tema: «Bropast MUpOBasi BOMHa».

[Tpuém npotuBomnocrapneHus: «Celuac Ha 3emie OCMANOCL Yice OYeHb MAno Jiooel,
Komopwie nomuam Bmopyio muposyio 6otiny. A 6edb amo Ovino yacacroe spems! Jloou eonodanu,
MHO2Ue CIMPaHbl 1eXCcaly 8 PYUHAx, abpuxku He pabomanu, sxiceiesHvle 00po2u ObLIU Pa3pPyUIEeHbl.
Kaxoe cuacmve, umo mul ¢ eamu dcueem 6 mupHoe epems u 3Haem o Bmopou muposoii otine
MOIbLKO NO KHU2am unu kunokapmunam. Hawu gpabpuxu pabomarom, mel He 2onodaem, dcenesnvie
00po2cU 8 NOJHOM NOPAOKE U Mbl MONCEM YeXamyp KyOd XOMUM».

Tema: «Cobaukay.

[Tpuém ananorun: «Ha npeonosxcennou homoepaghuu mvl UOUM NPUSOPOOHYIO INEKMPUUKY
U naccaddcupos, cnewlawux 6 8bIXOOHOU OeHb blexamb Ha ceou oauu. Hecommenno, nexomopuie
8b1603M C COOOU U CBOUX TIOOUMYE8 — KOUleK U CODAaK, KOMOPbIM, KaK U JII00SIM, MOoice NOJIe3HO
nooviuwams ceexcum 8030yxom. Ho oono deno — ee3mu He monvbko Maccy NOKIAXCU, HO euje U
2POMAOHO20 ceHbepHapa u cogcem Opy2oe — KPOXOMHO20 Mepbepuura, eecsiue2o He Oonee mpex
Kunocpamm. Iloosmomy OanbHOBUOHbIE OAUHUKU NpUOOpemarom He Ko20 MNONAno, a makK
HA3b18AEMbIX «CYMOYHBIX» COOAUeK, Hanpumep, mepbvepa.

3ananue 5. [IpogymaiiTe BO3MOXKHBIE PEUEBbIE CUTYAIUU IO CIAEAYIOIIUM TeMaM:

1. ITpe3eHTanusi MTHHOBAIIMOHHOM MTapOBapKH, KOTOpasi MpHU BapKe MPOIYKTOB COXPAHSIET
BCE BUTAMUHBI.

2. IlpencraBienne HOBOM KOJUIEKIIMM OJNICKIBl IS JIET€M, KOTOpas Ha3bIBAeTCS
«[Tmxon».

3ananue 6. BcmomuuTe Kakoi-mubo0 pasroBop mexay Bamu u Bammm pykoBoguTenem
(HaAyIHBIM PYKOBOJHUTENIEM, 3aBEIYIOIIUM OTJEIIOM, HAYAIbHUKOM I€Xa, TUPEKTOPOM (PHpMBI U
T.II.), B KOTOPOM MOXXHO OOHapyXuTh MOTHUBHUpYyIOIHH 3¢dekT. Kakumu mnpuemamu OH
JOCTUTAJICS: WCIOIB30BAaHUEM KpPUTUKH, OICHKOW Bareir paboTsl, ¢GopMoil MOCTaHOBKH
3amanusi, popmoit oTBeTa Ha Bammm Bompocsl, yeM-To eme? ONUInTe 3TH MPUEMBI.

3ananue 7. Huwxe npusenen otpsiBok u3 nosectu JI. CnaBuna «IloactaBHOE JHILIO» -
pa3roBOp MKy OINEpPaTUBHBIM COTPYAHHKOM >KEJIE3HOJOPOKHONM MWIMIMHK JIeHHCOBBIM M
IEKYPHOH TO Kamepe XpaHeHus. MOXXKHO JIM OIIEHHTh JTOT IHAJIOT Kak JeNoByl0 Oecemy?
KaxkoBbI cyliecTBeHHBIC XapaKTEPUCTHKU JIETI0BON Oecepl?

-Buepa Obu1a BeieMKa Beriel u3 siueek? - crpocui JeHncos.

-A xaxk xe!

-Slyeex ocBoOOAMIIM MHOTO?

-ITosHo...

-A 13 BOCEMBCOT JIEBSIHOCTO 1IECTON U3bIMAIH BEIU?
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-Celiuac,- nexypHas J0CTajla W3 BHCEBIIETO HaJ TOJIOBOM MmMKadUYuKa pPacTPeraHHYIO
KHUTY. - TO4YHO, U3bIMAIH...
-Uto Tam nexano, B sueike?
-IToprdens u nemnopaHoBbIA TaKeT.
Kenmuna cobpanack 3axXJIOMHYTh KHUTY, HO JIeHUCOB CITPOCHIT:
-ITocmotpuTte, mmdp 3anucan? Ha kakoit Torga Oblia 3aKpeiTa ssueiika’?
[Tanen nesxypHOM CKOJIB3UJI TTO CTPOYKAM.
-Korna wssiMaem, mmdp o0sg3aTeqbHO yKa3blBaeM, - OHA IONpPaBUIA OYKH. -
[Toxanyiicta... lludgp «b-042».
3aganue 8. CpaBHUTE NPUBENECHHBIE HI)KE BBICKA3bIBAHUS, COAEPIKALIUE KPUTHUECKYIO
OLICHKY JESATENbHOCTH cOoTpyAHHKa. OIeHUTe HMX ¢ TOYKH 3PEHUS COOJIOJCHUS IPaBUI
npoBeleHUsT MpobiIeMHO Oecenpl. PaccMOTpuTe 3TH BBICKAa3bIBaHUS C TOUYKHM 3PEHUS HUX
MOTHUBHPYIOIIETO BO3/IEHCTBUS HA pabOTy COTPYIHHUKA.
BrickaspiBanue 1: «f Buxy, Cepreil, uro TBost paboTa HaJg HOBOW MaTreMaTHYeCKOH
UTPOM JJIA JeTel NBYOKETCS 1Mo rpaduKy. ITO peaKo CirydaeTcsl B Hamled Gupme, a mporpaMMbl
OTJIMYHO C/IEJIaHbl U C ME€JarorM4ecKoi TOUKU 3peHusi. MHe 3TO MOATBEPAWIN YUUTEINS, KOTOPBIE
y>K€ UCIIOJIb30BAIM 3TH IIporpammsl. [IpaBia, HalIM KOHKYPEHTBI TOXKE 0KMBUIIMCH B MOCIEAHEE
BpeMsa. MoXeT ObITh, €CThb CMBICI BHECTH HEKOTOPBIE M3MEHEHHUS B Hally KOMIIBIOTEPHYIO
rpaduky? S xortenm Obl, yTOOBI THI B HIDKaIIee BpeMs OOCYIWJI C KOJIJIETaMH BO3MOXKHBIC
nepeMeHbl. Sl He COMHEBaIOCh, YTO Y T€0sl BOSHUKHYT KOHCTPYKTHUBHBIE MTPETIOKEHUS.
BrickasbiBanue 2: «Hy, uro ke, Cepreit, rpaduka B mporpamme, Haj KOTOPOW TbI
paboTaelb, HE HJIET HA B KaKOE CPaBHEHME C TEM, UTO JEJIAIOT HAIllM KOHKYPEHTHl. MoXeT, Tede
9TO 3aaHue He 1o cuiaM? Minu Tebe HamieBaTh Ha ycrex Hamen Gupmbi?y»
3aganune Ne 9. Kak BbI moBeneTe ce0si B MepeUnCIEHHBIX HIDKE cuTyauusx? Breibepure
OTBET W3 MPUBEACHHBIX UM MPEJIOKUTE CBOM, OOBSCHUB €rO.
A. IloansaB teneoHHYIO TPYOKY (3BOHST BaM), BBl CKa)KeTe:
a. «['oBopure.
0. «/a».
B. «CiyIaro Bacy.
r. HazoBete cBoro pupmy u 3atem «JloOpbIii JeHDbY.
1. Hazosete cBoro ¢upmy, oTaen, hamMuinio.
b. o xakoro mo cuery 3BOHKa TenedoHa MPUHATO MOAHUMATH TPYOKY?
B. Bac npocst nepenats nHGOpMaIHio OTCYTCTBYIOIIEMY Kosuiere. Bor:
a. YBUJIEB, PACCKAKETE EMY;
0. HamuIIeTe 3aMUCKY U MOJIOKUTE Ha €T0 CTOJI;
B. IIONPOCUTE TOT'0, KTO €TI0 HABEPHSKA YBUAUT, IEPEIaTh COAEPKAHUE PAa3rOBOPa;
T. IONPOCUTE NEPE3BOHUTD.
I'. Kakoii oTBeT Ha nepBUUHBIN Bonpoc (Tumna «31o pupma «CtapT»?) NpeanoYTUTeNbHEE:
a. «Mory nu g1 BaM TOMO4Yb?»
6. «Yem s MoOTy BaM IIOMOYb?»
J1. [1o3BOHUBIIIMIT BBICKA3bIBAET MPETEH3UIO, B KOTOPOW Bbl HE BUHOBATHI. Bamn oTBeT:
a. «DTO He MOs OIIHOKay;
0. «S1 > THM He 3aHUMAIOCh, BaM JIyUIlle OOpaTUTHCA K...»;
B. «JlaBaiiTe pazbepemcsi»;
r. «Her, BbI HE IpaBBI»;
1. «S] ceftuac mpurnamry Kosuiery, KOTOpblii 3aHUMAeTCs 3TUM BOIIPOCOM;
e. «OcTaBbTe, IOXKayicTa, Bam Teaedony.
E. Tlo3BOHMBIIMIA, HE MPEICTaBUBILUCH, Cpa3y MYyCKAaeTCsl B OOBSCHEHHE BCEX BONPOCOB. Bl
JTOJIKHBI:
a. BHUKHYTb B €T0 BOIIPOC U J1aTh OTBET;
0. mocTaparbCs BBIICHUTD, KTO 3BOHUT, KOTO OH MPEJICTABIISET, U 1aTh OTBET.
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3aganue 10. Kaxue 3anucu u 20e cmoum coeirams 00 Ha4ana meneghoHHO20 pazeo8opa u
nocie e2o OKoH4aHus?

[Ipu orBere BaM MOXXET IOMOYbL 3apaHee MPUTOTOBJICHHBIM OJaHK MOATOTOBKU
Tes1e()OHHOTO 3BOHKA:

CHayaJia moAroToBbCs, NIOTOM 3BOHMH!

Henu:

Yero s Xouy 10CTHYb pa3roBOpOM?

KakoBbl MoM 001111M€ U IPOMEKYTOUYHBIE LIETH?

Kowmy 51 xouy mo3BonuTs? (Oamunms/pyHkius, HoMep TenedoHa)

Korna a xouy mo3Bonuts? (YTpom, B 00€1, BEUESPOM...)

Kakwue Bompocsl st Xouy 3a1ath?

JloxymMeHTauus:

Kakue mokymeHTsI MHE TOTPeOyIOTCS?

Kakue nokymeHTHI eMy oTpedyroTcs?

JJIs  YCKOPEHHOW IMOATOTOBKM OJHOTO WM HECKOJBKHX PAa3rOBOPOB BbI MOXKETE
oJIb30BaTh «I11aH gHs», ToMedas B HEM BOIIPOCHI, ITOJIJICKAIME BEIACHCHUIO 11O TCJ'IedZ)OHV.

TenedoHHBIE KOHTAKTHI
Jara

Pazrosop | IlapTHep Tema, moBox | Ne [IpuoputeTHOCTH KonTpons
TenedoHa WCTIOJTHEHUS

3aganue 11. IlpoBenute urpy «Bam 3BOHAT», ONpENEIMB pPOJM TOBOPAIIMX, HX
JUYHOCTHBIE U TNPOQecCHOHANbHBIE XapaKTePUCTUKH, TEMY pa3roBOpa M COOTBETCTBYIOIIHE
cpeacTtBa oOmIeHUs1 (ITUKETHBIE (OPMYIbI, (PYHKIMOHAIBHO-CMBICIOBbIE €IUHMIBI U T.J.).
Bribepute KIOpH, KOTOpOE CMOXKET JaTh OIEHKY 3((EKTHBHOCTH pasroBOpa M KaKIOMY
UCTIOJTHUTEITIO.
3ananue 12. Kakue coBETHI 10 BEICHHIO JICTIOBBIX TIEPETOBOPOB BBl UCIIOIL30BAIN OBl B
NEepBYIO Ouepelb B COOCTBEHHOM MPAaKTUKE U MoueMy? [ 1aBHOE IpaBUIIO BEJCHUS IEPETOBOPOB
— pa3rpaHHyYeHue MEX]y CYILIECTBOM MPOOIEMBbl U OTHOIICHUSMU CTOPOH.
Kecmxuii nooxo0 (MO3WLMOHHBIA TOPT) MpPEIONaraeT W3JIUIIHE TBEPAYIO TO3UIUIO
Y4aCTHUKOB NIEPETOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opos — pbIHOUHAs 1I€HA, MOJCYET 3aTpaTr, W3BECTHbHIE
aHajoru, nmpodeccruoHanbHbIe HOPMBI, 23P(HEKTUBHOCTH U T.1I.
Mszekuii nooxoo mpenanonaraer oOCYXJEHHE TpeAMeTa IEeperoBopoB 0e3 CIOpoB U
KOH(JIMKTOB, MO-/KEHTIbMEHCKH.
Ipunyunuanvhvie nepecosopvl (IO CYIIECTBY) MNPEANONAraloT OOBEKTUBHYIO OLEHKY
Ka)KIOW MO3UIUHU U BHIHECEHHE COTJIACHOTO PEIIEHUSI.
3apganmne 13. VMcnonb3yiite peueBbie (OpMYJbl AETOBOTO pPas3roBOpa, YTOOBI PELIMTH
CIIeIyIOIINe 3a/1a4u:
A. Tloka3aTb 3aMHTEpECOBAaHHOCTH B CJIOBaX coOeceHuKa.
B. [TonpocuThk TONMOTHUTEIBHBIX PA3bICHEHUN.
C. Cnenatb BBIBOJ, IPEATIOKUTH BAPUAHT PE3IOME.
D. Jlath o11eHKY CUTYaI1H.
E. Otkazarp napTHepy B MOJIEPIKKE.
F. Tlepenectu pemenue Bonpoca Ha OoJee O3 HUN CPOK.
G. BoIpa3uthb Hecoracue ¢ no3uiueil napTaepa.
H. Ono6putsk no3unuio codbeceqHuka.
WN. IIpu3HatbCs B CBOEH HEKOMIIETEHTHOCTH.
K. Bexx1MBO OTKJIOHUTH CIIOPHOE MPEAJIOKEHHE.
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3ananme 14. BHuMarenbHO NOPOYMUTANTE TIPUBEACHHBIE Jajee TMOJOXKEHUS |
OCTaHOBUTECH Ha TCX, C KOTOprMI/I BbI HC COI'JIACHBI. ApFYMeHTI/IpyﬁTC CBOC€ OTHOULICHUC.

A. Crapaiitech OBITb KpaTKMM, HO HE ODKOHOMbTE Ha HEOoOXOmAMMBIX (akTax u
apryMeHrax.

B. IlocrossHHO HampaBisiiiTe Oeceny MO HYXXHOMY pyClly, HE JaBaliTe COOECeTHUKY
«YBECTH)» BaC OT TEMBI.

C. CxJionsia cobeceTHIKa K CBOCH TOYKE 3pEHHS, TOBOPUTE KaK MOXKHO OOJIbIIIe, HE 1aBast
BO3pPa3UTh cele.

D. He naBaiite coOecemHHKy nenaTh BaM 3aMe4aHUs, KOTOpPbBIE, MO MHEHHMIO MHOTHX
OM3HECMEHOB, 3aTPYIHSIOT Oeceny.

3apanue 15. OGcynure caeayroIe CUTYaIluN:

A. B JCJIOBOM KOHTAKTC HpeIIHO‘ITI/ITeJIBHO HUCIIOJIB30BATh.

a) YTBEPKJICHHUS,

0) BOTIPOCHL.

b. B Bam azgpec cienaHo HETAaKTUYHOE, 3a/I€BIIEE BaC BhICKa3bIBaHUE. UTO yylie:

a) 1aTh MOMEHTAJILHBIN 1 3((EKTUBHBIN OTIOD;

0) caenath may3y nepej; OTBETOM.

B. TleperoBopbl Bce BpeMsi TPEpBIBAIOTCS MO BUHE BaIlero coOECeTHUKA: 3BOHHT
TenedOoH — OH JIOJITO Pa3roBapUBACT, 3aXOAT 0€3 MPEeAyNPEKIACHHUS €T0 KOJUIETH — OH YICISIeT
UM MakcuMyM BHMMaHHus. KakoBa Bama peakuus?

a) BBI JIOOMBAeTECh IOTOBOPEHHOCTH, HE 00palasi BHUMaHUs Ha TIOMEXH;

0) BBI [TOKA3bIBAETE MTOBEIEHUEM CBOE HEJOBOJIBCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOXKETE COCPEIOTOUNTHCSI.

3aganue 16. Urpa-tpenunr «KypHanucr».

Ilerv — cdhopmupoBaTh yMeHHE coOHWpaTh Hauboyiee TOJHYI, OOBEKTUBHYIO

nH(pOpMaIHIO 0 TTApTHEPE MO MeperoBoOpam.

IIpoyeodypa. PykoBonuTenp npejiaraeT BCeM y4acTHUKAM Pa3AeIUThCS Ha MapTUH.

Unempyxkyus. Bol — TenexypHanucT. CerojHsi BeUepoM BbI JOJDKHBI MPEICTABUTH B
nporpammy «Beuep 3HAKOMCTBY» OOBEKTHUBHYIO HMH(GOPMAIMIO O YeJIOBEKE, CHUJSIIEM IMepen
BaMH. BpeMeHu y Bac mano. Bo3pMuTe y HEro MHTEPBBIO, a IIOTOM IIpeacTaBpTe rpymnmne. Ha
WHTEPBbIO — 3 MUHYTHI, HA TIPE/ICTaBICHUE — 2 MUHYTHI.

3aTeM Bbl MeHsieTech posisMu. Kaxkias mapa mo ouepenud 3HaKOMUT TPYIIY CO CBOUM
MapTHEPOM.

AHanu3 cCUTyaluu.

A. Bce nu cornacHsl ¢ TAKUM NPeACTaBICHUEM ?

b. Kro xouer o cebe yTo-mbo 106aBUTH?

B. Kakwue BbIBOJIBI BBl MOXKETE CAEIATh O pE3yIbTaTaX HUHTEPBHIO?

B mporiecce aHann3a MOXHO TMOJBECTH YJICHOB T'PYMIBI K (HOPMYIUPOBKE OCHOBHBIX
JITOPUTMOB M3YUYEHHMs TapTHEPA NMPU MOATOTOBKE U BEJICHUH EPETOBOPOB:
Uto npencrasiusieT codboit mapTHep?
Kak oH BeImISI IUT?
Kakue y Hero Bkycho1?
Yro g Hero HanboJsiee BaKHO B )KU3HU?
Kaxkue y Hero unrepecsi?
Kaxkue y nero oco6ennoctu? U .1.

3analme 17. 3anumuTe Ha ayauo- WIM BHUJCOIUICHKY KaKylO-THOO Tiepenady Ha
aKTyaJIbHyl0 ~ TeMy, [pPEACTaBJAIONIYI0 OAHY U3  Pa3HOBUAHOCTEH  JAMaIOTHYEeCcKOU
KOMMYHHKAIIUU (MHTEPBBIO, JeloBas Oecelna W 1p.), U OIEHUTE CBOM YMEHHsI TOBOPCHHS,
c(OpMUPOBaHHbBIE HA OCHOBE CIyIIaHus. [|Jist 3TOro BBIMOIHUTE CIEAYIOLIUE 3aJaHMUs:

* 3a/1ep)KUTE B IAMSATH COJIEpKAHUE YCTHON MH(POPMAIIUY;

*  BOCIPOM3BEAWTE CITYCTS HEKOTOPOE BpeMsS B HOPMAIBLHOM TEMIIE YCBOSHHYIO
nH(pOpMaIHIO ¢ HEOOXOUMBIMU U3MEHEHHUSIMU;

S Y- R
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* mepemaiiTe cofiep)KaHue Yy>KOH Pedr ¢ DIEeMEHTaMU OIICHKU;

* IPUCOEAMHUTECH K YbEH-TNO0 TOUKE 3PEHUS;

* 00001mMTe HHPOPMAIIMIO, BOCTIPUHATYIO a TMajore, U TIepelaiiTe ee B BHICKa3bIBaHUH,

* cpaBHUTE, HACKOJILKO TIOMyYEHHBINH Pe3yabTaT TOYHO TIEpeIaeT UCXOIHBI MaTepHal.

3apnanue 18. 3anummTe Ha ayAuo- WM BHUICOIUICHKY KaKylO-THOO Tepemady Ha
aKTyaJIbHYI0 ~ TeMy, [MPEACTaBIAIONIYI0 OAHY W3  PAa3HOBUIAHOCTEH  JMAIOTHYECKOU
KOMMYHHKAIMM (MHTEpPBbIO, JAenoBas Oecelna W Jp.), U OLEHUTE CBOM YMEHHsI TOBOPEHMS,
c(hOpMUPOBAHHBIE HA OCHOBE CIyIIaHus. [|Jist 5TOTO BBIMTOIHUTE CIICAYIONINE 3aJaHHS:

* 3aIep KUTE B IAMATH COJIEpKAaHUE YCTHOW MH(OpMAITUU;

*  BOCHpPOM3BEAUTE CIIYCTS HEKOTOpPOE BpeMs B HOPMaJbHOM TEMIIE YCBOEHHYIO
nH(pOpMaIHIO ¢ HEOOXOUMBIMU U3MEHEHHUSIMU;

* mepenaiiTe coepKaHue 4y>KOH peuu ¢ IeMEHTaMU OLIEHKH;

* IPUCOETMHUTECH K YbEH-THOO0 TOUKE 3PEHUS,

* 00001 Te MH(DOPMAIIHMIO, BOCIPHHSITYIO a IUAJIoTe, U TIepe/laiiTe e B BRICKA3bIBAHUU;

* cpaBHHTE, HACKOJILKO MOJyYEHHBIN pe3yabTaT TOYHO NEpeaeT UCXOIHBIM MaTepual.

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedeBoll KOMMYHUKAMHU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHaanuu / O. JlmaueBckuii; nox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabmumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI JIUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexkTuBHOrO mMyTH
[DnexTpoHHBIi pecypc]: yuebHoe nocodue / E. H. benas. — D1eKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHasi 3THKa W ITHKET [DIEKTPOHHBIA pecypc|:
yuebHoe mocobue it O6akanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilm Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aenoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢umnakTruka 1 pa3pemeHre CoanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DIeKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
comuanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JENOBOTO OOIIeHHS (5-¢ m3manue) [DNeKTpOoHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToaunueckasi JJureparypa

1. Meronuyeckue yka3zaHus Ui OOYYArOIIMXCS IO OPTraHU3alUd W TPOBEICHUIO
caMoCTOATeNbHOI padoThl o nucuuiuinHe «lIpakTika nmpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHWs MO BBIMOJHEHUIO MPAKTUYECKHX pabOT MO JHCHUIUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTue 9.
Tema 9. [IncbMeHHOpeYeBasi KOMMYHUKALMS: CBOMCTBA, BUABI M QYHKIUH
Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnerenuun Y K-4.



71

B pe3ynomame uzyuenun memvt cmyoenm 001H4CeH.

3uams:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MIPaBUIILHO CTPOUTH PEUb;

- OCHOBHBIE TPU3HAKW U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JIEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- PaBUJIa BEJICHUS IETTOBOM MEPENUCKU;

- BUABI U OCOOCHHOCTH DPEUYEBOM JEATEeIbHOCTH, HEOOXOIUMBIE JUISI OCYIIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocynapcTBEHHOM
s3pike Poccutickoii denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOPMAIUIO B paMKax JEJI0BOM
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUIILHO CTPOUTH YCTHYIO U MHUCHbMEHHYIO PEUb;

- COCTaBIISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
KaHPOB;

- co0mrofaTth OOHIETIPUHSTHIE TpaBUiIa PEUYEBOrO TOBENIEHHUS, COBEPILIEHCTBOBATDH
YpPOBEHb COOCTBEHHO peueBoii KyJIbTypHI B 1€JI0BOH chepe;

- COCTaBIIATH PAa3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALINN;

- 0OpMIISTH JIeTIOBBIE OyMaru B COOTBETCTBUU C OOIIUMHU MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUBI PEUEBON JEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCHEIIHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemw:

- HABBIKAMU PEYEBOM KYJbTYphl, HABBIKAMU MPUMEHEHUS HA MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHWJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTHUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, APTYMEHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMHM COCTaBJICHMs, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMHU COCTaBIICHUS Pa3IMYHBIX BUIOB JAEOBOW JOKYMEHTAINH;

- 00MMHU IpaBUIaMu 0(h)OPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HABBIKAMU BEJICHUS JIEJIOBOM MEPENHUCKU;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB PEUEBOM JAESITENBHOCTH B  ILEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOW KOMMYHHKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) S3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CnocoOeH  OCYIIECTBIATH  JCIOBYIO
KOMMYHHUKAITMIO B YCTHOM M NMHUChMEHHOW (hopMax Ha rocylapCTBEHHOM s3bike Poccuiickoii
®denepanvivi © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTb TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATSIIbHOCTH 4YelloBeKa W OJHOW M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOUW TUIHOCTH.

TeopeTnyeckas 4acThb:
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[IpencraBnenuss o BepOaTbHOM KOMMYHHKAIIMKM KaK OOIICHUH JIIOJEH B IpoIecce UX
COBMECTHOH JICSITETLHOCTH MOIPA3yMEBAIOT JIBE OPMBI OOIIIEHUS — YCTHYIO U MUCbMEHHYI0. Ho
€CJIM B YCTHOPEUYEBOM KOMMYHHUKAIIMU Mbl oOpalllaeéM BHHMaHHE Ha CIEeHU(UYECKYIO PEUEBYIO
JESITEIIbHOCTH TOBOPSIIIIETO U CIYIIAIOIIET0, TO B TUChMEHHOPEYEBOH BHUMAHUE aKIICHTUPYETCs
Ha POJISIX MUIIYIIEr0 U YUTAOIIETO.

['maBHas 11eh OBNIAJICHIE HABBIKAMU U YMEHHSIMHU MUCHbMEHHON PEUU — PA3BUTHE YMECHHIA
(GUKCUPOBaTh YCTHYIO (COOCTBEHHYIO WJIM YYXKYI0) M THCBMEHHYIO (YUYyXKyIH0) peub s
MOCIIEAYIOMIETO UCTIOIh30BaHUSI B KOMMYHUKATHBHBIX aKTaX.

DYHKIMY MHCbMEHHOPEUEBOM KOMMYHUKAIINU:

1. OYHKIHSA COOOMICHHS PEATU3YIOTCSl BCEMH MUCbMEHHBIMH TekcTaMu. OHH MOTYT
HECTH pa3BlIeKaTeNbHyI0, HWH(GOPMAIMOHHYIO, AaruTallMOHHYI0 Harpy3ky (CM. IeJeBble
YCTaHOBKH peYn).

2. BomtoHTtatuBHas GyHKIMS TpUCYIIa TEKCTaM JEJIOBOM TEPENMUCKU, PEKIaMHO-
WH(OPMALIMOHHBIM TEKCTaM, MPECIEAYIONUM IIeJIb HEMEJICHHO BBI3BATh OTBETHYIO PEAKIUIO
(coBepIiieHrE TTOCTYIIKA) U T.]I.

3. DMoTHBHas W JCTeTHuYecKas (YHKIMS TPUCYIIA KaK XyJ0KECTBEHHBIM TEKCTaM,
BBI3BIBAIOIIMM OIPEAETICHHOE SMOIIMOHATIBHOE COCTOSHUE YNUTATENs, IPOTHO3UPYEMOE aBTOPOM,
TaK ¥ HAYyYHO — TMOMYJIAPHBIM, MyONUIUCTHYECKUM, y4eOHBIM TekctaM (cM. mojnenb P.O.
SkoOcona).

Tumsl MUCEMEHHBIX BBICKA3bIBAHUN MOXKHO MOAPA3IEIUTh HA PSAJ TPYII B COOTBETCTBUU
¢ hyHKIHEH 1 ynoTpeOIeHHEM CTHIIMCTHYECKUX MPUEMOB:

1) JUAKTAaHT WIA CaMOAUKTaHT. [Ipenronaraer QOCIOBHYIO NEpenady MbICIEH, T.K.
bukcupyeT MaTepuas 0e3 NCKaXEeHUH U N3MECHECHHI;
2) usnoxkenue. OTiMyaeTcss OT JAWKTaHTa  TEM, YTO MBICHb (UKCHPYETCS C

U3MEHEHHEM IePBOMCTOYHMKA. ODTOT THII MHChbMEHHOPEUYEBOTO BBICKA3BIBAHUS pPEATU3yeT
HECKOJIBKO IIEJIeH: IEMOHCTPUPYET MOHUMAHUE U 3alIOMUHAHNE BOCIIPUHUMAEMON WH()OPMAIINY;
BbIpa0aThIBaCT HABBIKH OPUEHTAIMU B TEKCTE, ONPEICICHHUSI CMBICIOBBIX IIEHTPOB, BBISBICHHS
JIOTUKUA TIOCTIEOBATEIIBHOCTH  (DAKTOB, COOBITHH, SBICHMA U T.J.; JuddepeHIupyer

BOCITPUHSATYIO uH(pOpMaIHIo; JEMOHCTPUPYET YETKOCTb, MIOCJIEI0BATEIbHOCTD,
BBIPA3UTENLHOCTD M3JI0KEHHS BOCIIPUHATON HH(pOpMaIuy;
3) KOHCIIEKT — OJIMH W3 BHUJOB aHAJIUTUKO-CUHTETUYECKOW IMepepadOTKU TEKCTa,

3aKJTFOYAIOIINNACSA B BEIOOPE M3 TEKCTA OMOPHBIX CIIOB WJIM MPEIIOKEHUH, HECYIINX OCHOBHOE
CMBICTIOBOE conepkaHue. KOoHCHEeKT mpenmnosiaraeT aHaiu3 NPOYMTAHHOTO Marepuana U ero
U3JIO)KEHUE C COOCTBEHHBIMH 3aMETKaMU W KOMMeHTapusmu. KOHCHEKT HOKEeH OBITh Tak
HamucaH, 4yToObl B TIOCJEAYIOIIEM YEeJIOBEK MOT BOCHPOM3BECTH TEKCT pa3HOM CTeneHu
Pa3BEPHYTOCTH;

4) pedepar — JTAKOHUYHOE W3JIOKEHHE OCHOBHBIX MBICIEH TEKCTa-UCTOYHHUKA,
BKITIOUAIONTUI MX CHUCTEMAaTH3alni0, 0000meHue u oneHky. OaHa U3 pacnpoCcTpaHEeHHBIX (HopM
pedepata — pestome. Pedepar mpencraBisier co0oil KOMIPECCHBHOE H3JI0KEHHE OCHOBHBIX
MOJIOKEHUH, B KOTOPOE HE BKITFOYAOTCS] BTOPOCTENIEHHBIC (DAKTHI U IETAIH;

5) aHHOTallUA — KpaTKOe, MaKCHUMaJlbHO C)KaToO€ CBSI3HOE H3JI0KEHHE OCHOBHOTO
COJIep’KaHUsl TEKCTa—MCTOYHUKA C IEIbI0 OPUCHTAIIUU PEIUIHECHTA, COOOMICHHUSI €My TIaBHBIX
CBEJCHMM O 3aK/IIOYeHHOM B TekcTe UHGOpMAIMU, €€ HalpaBICHHOCTH, IIEHHOCTH U
Ha3HA4YCHUH;

6) COYMHEHHE B (hOpME OMHUCAHUS, TTOBECTBOBAHUS, PACCYKICHHS — 00JIe€ CIIOKHBIN
IPOAYKTUBHBIA BHJI IUCBMEHHOM pe€4Yd, KOTOPBIM IMPEAIoaracT IHUCbBMEHHYIO Iiepefady
BIICUATJIICHUH aBTOpa OT (haKTOB, IBJICHUM, COOBITHI, MPEIMETOB U UX MpU3HaKOB. COUNHEHHE —
TBOPYECKUI BUJ TUCbMEHHOPEYEBOM AEATEIIBHOCTH;

MUCHbMO Kak ¢opMa mHChMEHHOTO cooOmieHus. OOIeHne Npu TOMOIIUA TTHUCEM
OCYIIIECTBIISIETCS. MEXTY JIFOJIbMU C Pa3HBIMU IENISIMU U B pa3HbIX cepax..

Bonpocs! u 3aganus:
Bonpocekl, BBIHOCHUMbIE HA 00CY:KIeHHe
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1. HaBbiku 1 yMEeHUS TIpY OBJIAJICHUM KOMIIETEHIIUM B TUCbMEHHON pEYH.

2. CocraBiieHHe KaueCTBEHHBIX KOHCIIEKTOB.

3. Bune! urenus.

4, [MpodeccronanbHass KOMMyHHKAIUS B HAYYHBIX POU3BEIACHHUSIX.

5. [IpaBuna cocTtaBieHUs CHpaBOYHO-OMOIMOTpadUUecKoro ammapata U TpaBUIa
0o OpMIICHUS ITUTAT.

6. [T1ncpMO KaKk BUJ peUeBOM 1EATEILHOCTH.

7. BreITOBBIE M JIeN0OBBIE MHCHMA.

8. PexnamMa kak BUJ COMAILHOM U J1€JI0BOM KOMMYHUKAIIUH.

3ananus 1 BONpocskl 1J1s1 GopMuUpOBaAHNS
U KOHTPOJIS BJIA/ICHUS KOMIIETEHIUSIMHU

3apnanme 1. IlpoumnTaiiTe naHHBIE CIOBAa W CJIOBOCOYETAHUS. YKAXKUTE T€ U3 HUX,
KOTOPBIM CBOMCTBEHHA OKpacka O(PHUIIMATbHO-EJIOBOTO CTUJIS.

Bo3nate nomkHOE, HETPYIOCTOCOOHOCTH, JKUJIHUIIHBIN (OHJ, M3BIEKATh KBaJAPATHBIN
KOpPEHb, IPUHATHh K HCIOJIHEHHIO, CTPaXOBOW MOJUC, OBICTPO, HAJJIeKalIUil, MPeArnuChIBaTh,
YyJECHBI Cllydail, IpOBOIUTH HCCIEAOBAaHHE, XOJaTaiicTBOBaTh, OOBHHUTENBHBIM HPUTOBOP,
MOCTaBUTh Ha BHJ, COIMOJIOTHUS, YCTAHOBJICHHBI TOPSAIOK, €IWHOBpPEMEHHOE mocodue,
[IOCOBETOBATh, MpPSIMbIE OOSI3aHHOCTH, IPOTYJKa, COTJALICHHWE, HECOOJIOJECHUE, IUIUIOMHAS
paboTa, mpocpoUKa, OTBETUHK.

3ananme 2. B npuBeneHHBIX MPEAIOKEHUSX HAWIUTE YCTOMYUBBIE I1arojibHO-UMEHHBIE
COUETaHMsI, XapaKTepHbIe A1 OPUIHAIBHO-/IEJI0BOr0 CTUIIS. [ 16 3T0 BO3MOXKHO, 3aMEHUTE HX
rJarojamu.

1. 3aBoJ1 3aBepIiIaeT OCBOCHUE HOBOW MOJIENIA TPAKTOPA.

2. KonnekTuB npeAnpusTUs B3sUT 0053aTeTBCTBO YIBOUTH BBITYCK MTPOTYKITUH 32 TO/I.

3. Ocoboe BHMMaHWEe Ha (adOpuKe ynenaseTcs HEOOXOTUMOCTH B KpaT4aIlne CPOKH
IIPOM3BECTH OCBOEHHE HOBOTO 000PY/I0BAHHS.

4. Paboume 3aBoja BBIpAKAIOT TOJHYIO YBEPEHHOCTb, YTO MM YJACTCS JOOUTHCS
CBOEBPEMEHHOTO BBIIIOJIHEHHUS 3aKa3a.

5. JIns BKIIIOUEHUS! CUTHAIM3AIMH HE0OX0IMMO MPOU3BECTH MOBEPTHIBAHNE pbIUara.

6. 32 OTUETHBIN TIEPHO/] OBLIO MPOBEICHO 0OCIEOBAHNE ACSITEILHOCTH KOMOMHATA.

3apanme 3. Ilpoumtaiite myrtouHsld TekcT W3 "JluteparypHoil razersl". Haiigute
KaHnenspm3Mel. [lompoOyiiTe mepecka3aTh 3TOT TEKCT C TOMOIIbIOb HEUTpANIbHON WIH
Pa3rOBOPHOM JIEKCUKH.

[Topua xopouiero HaCTpOCHUs

Ocy1iecTBUB BO3BpalllEHUE JOMOW €O CIYXObl, S MpojeNal ONpeAeIeHHY0 padoTy Mo
CHUMAaHUIO MUISAMBI, IUIAIIa, O0THHOK, IEPEOCBAHHIO B MTMKAMY ¥ IUICTIAHIBI U YCA)KUBAHHIO C
razetol B kpecio. JKeHa B 3TOT NepuOj BPEMEHH MPETBOPSUIA B KU3Hb PSJ MEPONPHUSITHH,
HATPaBIICHHBIX HA YUCTKY KapTOQes, BapKy Msica, MOJMETaHue T0JIa U MOMKY MOCY/IBI.

[Io ucTeyeHMHM HEKOTOPOrO BpPEMEHHM OHA CTaja TPOMKO IIOJHUMAaTh BOIIPOC O
HEJIOMYCTUMOCTH MOET0 HEYyYacTHusl B IPOBOJIMMBIX €10 MOMMEHOBAHHBIX MeponpusTusx. Ha 3to
C MO€i CTOPOHBI ObLIO CIETaHO KATerOPUYECKOe 3asBJICHHE O HEXKEJIaHWU CITYIIaHHs TPeTeH3Un
MO0 JJAHHOMY BOIIPOCY BBUJIY OCYILECTBJICHHS] MHOIO B HACTOSIIIMI MOMEHT, MOCI€ OKOHYAHUS
TPYJIOBOTO JHS, CBOETO 3aKOHHOT'O MPaBa Ha 3aCITyKEHHBIN OT/IbIX.

OnHako »eHa He c/enajia COOTBETCTBYIOUIUX BBIBOJIOB M3 MOMX CJIOB M HE IpeKpaTuia
CBOMX 0€30TBETCTBEHHBIX BBICKA3bIBAHMM, B KOTOPBIX, B YACTHOCTH, OTpa3uja TaKOH MOMEHT,
KaK OTCYTCTBHUE Y MEHS LI€JIOTO Psifia MOJOKUTENIbHBIX KaUeCTB, KaK-TO: COBECTH, MOPSIOYHOCTH,
CThIJIa U MPOY., IPUYEM KaK B XOJ€ CBOETrO BBICTYIUICHUS, TAK U IO OKOHYAHHUH €r0 3aHHMAaJIach
NPUCBOCHUEM MHE HAMMEHOBAaHUW PA3JMYHBIX JKUBOTHBIX, HAXOISAIIMXCS B JUYHOM
MOJIb30BAHUN PabOUMX U KOJIXO3HUKOB.

[Tocrne maum B3aMMHBIX 3aBEPEHUN 1O HEMOBTOPEHUIO MOJOOHBIX SIBICHUH HaMU OBLIO
OPHUCTYIUIEHO K YIOTPEOJICHUIO B MHINY YXXKUHA, YK€ HMMEBIIErO B pPE3ylbTaTe OCTHIBAHUS
MOHMKEHHYIO TEMIIEPATYPY U YTPATHUBILETO CBOM BKYCOBBIE KAUECTBA.
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Bor Tak y Hac mopoil emie AOMycKaeTcs MOpYa XOPOIIEro HACTPOEHUs, a TaKkKe
anmneTuTa.

3ananue 4. OdopmMuTe BCTYNMHUTENIBHYIO YacTh 3asBICHHUS: OT KOTO M KOMY OHO
aapecoBaHo. B ciydae 3atpynHeHU Ipyu HATMCAHUH OKOHYAHUN (haMUITHIA.

1. Ot xoro nmomano 3asBinenue? (Koncrantmn JXusaro; bymar OxymxkaBa; Huxomai
Kepex, Cepreit XKyk, Muxaun ®@omenko; Esrennii Kpeica; [etp I'op:o.)

2. Komy ampecoBano 3asBinenue? (Harames Cenpix, AntoHmHa Benma;, Mapus
Munkesuy; Cetinana Kapace; Anna llleBuenko; Enena Pemeciio.)

3ananmue 5. BemoaauTe TecT «Kak BBl OTHOCHUTECH K OYMa)XHOMY ITOTOKY

[lo orleHKaM HEKOTOPBIX 3KCIEPTOB, HE MEHEE YETBEPTHU JOKYMEHTOB, [IUPKYIHPYIOIIUX
B TOCYIapCTBEHHON cdepe ympaBleHHs, COACPKUT M3IUIIHIOL U Jaxe OecIoyIe3HYI0
uHpopMalnioo. DOTO SBICHHE HAMPSIMYIO 3aBUCUT OT KBaNU(PUKAIMKA TEX, KTO CO3/aeT
JOKYMEHThl WJIM OTBe4YaeT Ha HHUX. Pa3paboTumku TecTta CUYMTAIOT, YTO €CTh YEThIpE THIIA
«OyMaXHBIX HEYJAa4YHUKOBY», KOTOpPbIE HE BIAJCIOT HA JOJKHOM YPOBHE BCEMH DJIEMEHTAMU
MUCbMEHHOM peUu.

«Cynepucnornumensy. Kaxngoe yTpo «Opocaercs» Ha Manky C  BXOAALICH
KOppECIOH/IEHIIMEH, KaKk Ha Bpara, U He pas3rubaercs 10 TeX MOop, MOoKa BHUMAaTEIbHEUIIUM
00pa3oM He M3y4YUT BCE MUCHhMA, OTYETHI U JOKIIAJTHBIC 3aMCKU U HE TIEPENPABUT UX B MANKY C
ucxozsmen. B qymie on cunraer ce0s OTIIMYHBIM PAOOTHUKOM M MCKPEHHE OOMMXKAETCs, UTO €ro
[IOYEMY-TO HE MOBBIIIAIOT B JOJKHOCTH.

«Pacnacoswuky. JloBogutr n0 alcypAa NPUHLIMII JAeNErupoBaHUs 00sI3aHHOCTEH,
HarlOMHUHasl IIEHTPAJIBLHOTO HAaMaAaloLIero, KOTOPBIA, BMECTO TOTO YTOObI OPraHM30BaTh aTaKky U
caMOMY HATHU Ha IITYpM BOPOT, CTPEMHTCS MOCKOpee HM30aBUTHCS OT Ms4a, Macys ero KoMy
nonano. OJTHaKO eMy HEpEAKO MPUXOJUTCS BBICIYLINBATh YIPEKH 110 MTOBOJY HU3KOI'O KauecTBa
JOKYMEHTAIlUU, COCTaBJIEHHE KOTOPOW OH TepeloBepusI HE BIOJHE KOMIETEHTHOMY
COTPYJHUKY.

«Aumubropokpamy. N3o00paxkaer u3 cebs uaeitHoro Oopra ¢ OyMakkaMd U TOTOMY
yTBepxkAacT, uto 99 % mnocrynawomeil K HeMy KOPPECIOHJAEHIIMN — MYCOp, IPUTOAHBIN JIHUIIb
Jutst cBaku. Hajmo otnaTth JOMmKHOE «aHTHOIOPOKPATy» — CIIOBA Y HETO HE PacXOAsTCs C JEJIOM.
[TomaBnstonryto 4acTb KOPPECIOHACHIIMM OH, €]Ba B3IJISIHYB Ha HEE, OTIPABISAET MPSIMUKOM B
KOP3UHY.

«Bonoxumuuxy. Ilutaer MCKpeHHee OTBpalleHHue K OymMakHOW paboTe M MPOBOAMT 32
CTOJIOM MHUHHMYM BPEMEHHU, TOCTOSTHHO OTKJIAJbIBasi MPOCMOTP KOPPECTIOHACHIIUU. Y BB, JaKe
CaMO€ aKTMBHOE y4acTUE B IIPOU3BOJICTBEHHOM AESATEIBLHOCTH HE CIACAET €ro OT HEJIOBOJILCTBA
HavajnbCTBA. [IpuyMHA — TMOCTOSHHOE 3amo3/JaHHe OTYETHOCTH M3 €ro IMOoApasJeleHus u
MeEJUICHHAs! peaKIusl Ha BaXHEUIIUE JOKYMEHTHI, KOTOPHIE OH YJIOCYKWJICS B35Th B PYKH JIMIIIb
TOTJa, KOT/Ia CPOK OTBETA HA HUX JIaBHO HCTEK.

[Ipemnaraemplii TecT TO3BOJSET MPOBEPUTh, KAaKOMYy THIy B OoJblueil mepe
COOTBETCTBYET Ballla MaHepa paboThl ¢ JOKyMEHTalueH.

OTBeTbTE Ha BONPOCHI, BEIOPAB O/IMH U3 BAPUAHTOB OTBETOB:

® COBEpILEHHO CIPaBeJINBO
® [OXaJyl, CpaBeJIuBO

® HE COBCEM TaK

® COBEpILEHHO TaK

I'pynna 1.

1. Korga y MeHss MHOTO HEOTJIO)KHOW padOThI, S 4aCTO OTKJIAJbIBAI0 HOBbIE OyMaru B
CTOpOHY.

2. Korja st He CIMIIIKOM 3arpy>keH IpodYnMu Oymaram, s 00padaThIBa0 OOJIBIIYIO YacTh
Oymar cam.

3. 51 cam pazOuparo KOpPECTIOHEHITUIO, TOTOMY YTO OOJIBIIE C HEW HUKTO HE CIIPaBUTCH,
a HeMpOUYHUTaHHBIE OyMaru MeHsl pa3pakaroT.

I'pynna 2.
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1. MHe mnpuxoauTcs MPEOJ0JieBaTh BHYTPEHHE COMNPOTHBIICHHE, KOTJa s IOpYYaro
MOTYMHEHHOMY MTOJATOTOBUTH Ba)KHBINA JOKYMEHT.

2. bonblrylo 4acThb JOKYMEHTAllMd IO MEHee BaXHBIM BOINPOCAM TOTOBST MOU
MOTYMHEHHBIE.

3. S obpamaroch 3a TOMOIIbIO K APYTUM TOJILKO B TOM cllyyae, KOrja BO3MOKHOCTb
CITy’)kKeOHBIX HEMPHUSITHOCTEH CTAHOBUTCS BEChMa PEATbHOM.

I'pynna 3.

1. MeHs pa3apakaeT, 4To MPUXOJUTCS TPATUTh BpeMs Ha OYMakHYIO PYyTHUHY, H, KOTAa 5
3aHAT, OyMaru OTOJBUTAIOTCSI B CTOPOHY.

2. 51 He cunTaro ceds 00s3aHHBIM OTBEYATh HA KAKIAYI0 OyMaXKKy, aJIpECOBAHHYIO MHE.

3. 51 He cumTaro, 4TO 00OBEM M XapaKTep CIYKEOHOH MEPENHUCKH OTPAXKAIOT yCIECIIHOCTh
Moeii paboThl U MOE TIOJIOKEHUE B HAIlIeH OpraHU3aIlHH.

I'pynna 4.

1. Korma st crankuBaroCh C KPU3UCHOM CHUTyalueil, MHE HE XBaTaeT BPEMEHH, UTOOBI
3apUKCUPOBATH €€ B IOKyMEHTaX.

2. Jlumb MBICTH O BO3MOXXHBIX HEMPHUSTHOCTAX MOXKET 3aCTaBUTh MEHS JOIMUCATh
CITY)KEOHBIN JTOKJIA].

3. [Toka y MeHs1 ecTh 00Jiee Ba)KHBIC JeNa, S OTKJIABIBAI0 PYTHHHYIO JTOKYMEHTAIUIO B
CTOpOHY.

Iloocuumaiime nabpanHvle 6amu O6ALTbL.

3a KaXXblif OTBET «COBEPIICHHO CIPABEIINBO» — 3 0ajuia, «IoKalyi, CIpaBeaJIuBOy — 2
Oana, «<He COBCEM Tak» — | 0allI, «COBEpIICHHO He Tak» — () 6aios.

CymmupoBaTh 6aIbl HY>KHO OTAEIBHO 0 YETHIPEM IPYIIIaM yTBEPKACHUH.

Ecnu Bel HaOpanu 7 6annoe no nepgou epynne ymeepicoeHul, TO Bbl, CKOpee BCETo,
«CYNEPUCTIONIHUTENbY, @ MOITOMY CKJIOHHBI JIelaTh caMu OOJbIIYI0, YeM He00XOIUMO, TOJI0
OyMa)kHOM pabOThI, HEAOTPYXkasi CBOUX MOTYMHEHHBIX. Eciu BBl K TOMy ke HaOpanu Hemaso
0amoB (5 u bonee) no uemseepmoii epynne, 3Ha4UT, BaM MPUCYIIH €11I€ U YEPThl «BOJIOKUTUHKA.
OTO0 O3HayaeT, YTO Ballla pemyTauus M Kapbepa moja yrpo3oi. IIpaBaa, Koe-koMy W3 BBICIIETO
HAYaJbCTBA HPABHUTCS Ballla IOCTOSHHAs 3aHATOCTh, HO OJTO OTHIOAb HE TrapaHTHPYeT
MPOJIBMKCHHE T10 CITY)KOE U YBAKCHHUE KOJLIET.

Ecnu BB HaOpaiu 7 6annoe u Gonee no mopou epynne ymeepicoeHuil, TO Bbl, CKOpee
BCEro, «pacmnacoBik». KoHeuHo, nenernpoBanue 00sS3aHHOCTEH — OJTHO U3 BOKHEUIIIHX TIPABHIT
COBPEMEHHON Hayku 00 ympaBieHHH. MexIy TeM He clenyeT 3a0blBaTh O HEOOXOAMMOCTH
YUUTh U KOHTPOJIMPOBATH TEX, KOMY MEPENAI0TCs T€ WIIK UHBIC 3aIaHUsI.

Ecnu BBl HaOpanu 7 Oannoe u bGoiee no mpemvell epynne ymeepicoeHull, 3HaYUT, BaM
IPUCYIIH YEPThl «aHTHOIOPOKPATa» M BBl CKIIOHHBI UTHOPUPOBATH BAXKHOCTh OYMa)KHOU pabOTHI.
Takue TPUBBIYKK MOTYT JIOPOro OOOWTHCH, €CM B Ballleld OpraHW3alid 00BbeM padOTHI ¢
JOKYMEHTAaMH BEIIMK W €W mpumgaercs Oonbinoe 3HadeHue. [loaToMy BaM CTOUT IHOO
MEPECMOTPETh CBOE OTHOIIIEHUE K «OyMa)xkkaMy, THOO MOMCKaTh ce0e MEeCTO B OpraHU3alliH, Tie
TaKo# pabOThI MEHBIIIE.

Ecnu Be1 HaOpanmu 7 6annos u bonee no wemeepmoii epynne ymeepicoeHuil, 3HaYlT, BbI
«BOJIOKUTYMK» W OOpEYeHbl TOCTOSIHHO BBICIYIIMBATH YIPEKH HAdadbCTBA 3a 3aJIEPKKY
pa3IMYHbIX JOKYMEHTOB. BbIpyunuTh Bac MOryT juilb Oosiee quddepeHIMpOBaHHBINA MOAX0 K
BXOJISIICH TOKYMEHTAIIMU U 00Jiee MIHPOKOE UCIIOIb30BAHKE JIEIICTHPOBAHUSI.

Ecnu xonnyectBo 0aymioB, HAOpaHHOE BaMU IO 8cem uemvlpem pynnam YmeepicoeHul,
NPUMEPHO OOUHAKOBO U KONeONemcs 6 cpaHuyax 3—3, 3TO MOXXKHO CUHUTATh CBUAETEIHCTBOM
pPa3yMHOTO OTHOUICHMS] K JEIOBOMY MHCbMY W OTCYTCTBHUSI y Bac SpPKO BBIPaXEHHBIX UYepT
«OyMaKHBIX HEYIAYHUKOBY.

3ananue 6. [Ipoananusupyiite JF000H MUCEMEHHBIN PEKIIaMHO-MH(GOPMAIIMOHHBIA TEKCT
(oOBsIBIICHUE, TUTAKAT, JUCTOBKA, OYKIIET, KaTalor, MPOCIEKT W T.J.), PaCpOCTPAHECHHBIN B
npo¢ecCHOHATBHO-/1€TI0BOM OOIIEHUH, 110 CIEeTYIONIUM MapaMeTpam:

* ydeT moTpeOHOCTEH 11eIeBOM ayIUTOPUH,
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* apryMEeHTHI B MOJIb3Y MPEAMETA PEKIIaMBbI;

* HOBM3HA MPUBJIEKAEMOM HH(POPMAIINH;

* JKOHOMUS S3BIKOBBIX CPEICTB (MAKCUMYM HH(MOPMAITUU, MUHUMYM CJIOB);

* COBpEMEHHBIN TU3aliH.

OcHoBHasi JInTepaTypa

1. lepessinkun, E. B. JlenoBoe obmenne [nexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuil (enepanbHblii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOl KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Crasponionb: CeBepo-KaBkasckuii dhenepanbupiii yauepeutet, 2016, — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnexkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHganuu / O. JlundeBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHbIe. — M.: AnbninHa [Tabnumep, AnpnuHa busznec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTe/bHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku >(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHuBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue aisa OakamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Crasponons: CeBepo-KaBkasckuii dhenepanbupiii yausepeutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbIN pecypc] / O.
W. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBbie nanubie. — CII16.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH U
coumanbHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JeNOBOrO OOIIeHHS (5-¢ m3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBENECHUIO
caMmocCTosITeNIbHON paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHalIbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnons, CKDOY, 2021. — 14 c. (pykomucs).

2. Metoauueckue yKazaHUs MO BBIINOJHEHUIO MPAKTUYECKHX PAa0OT MO JUCHUIUIMHE
«[IpakTuka npodeccHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bIke» / cocT. OmexoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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IpakTnuyeckoe 3ansitue 10.
Tema 10. HepepOanbHass KOMMYHUKaLHS.

Henw 3anamusn: hGopmupoBanue y oOyqaronuxcst kommnerenuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- TUIBI S3BIKOBBIX HOPM, COOJIOJICHHE KOTOPBIX TIO3BOJISIET JIOTHUECKH BEpPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUJIILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPETTUCKU;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLIECTBICHHS
YCHEIIHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MOHUMAaTh, 000011aTh, aHATTU3UPOBATH MOJIy4aeMyI0 HH(POPMALIMIO B PAMKax JI€JIOBOM
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIIbHO CTPOUTh YCTHYIO U MUCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
JKaHPOB;

- cobmofaTh OOLIENPUHSATHIE TPAaBUJIa PEUEBOTO TIIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoii denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M NPaBHJIBHO CTPOUTH YCTHYIO M
MIICbMEHHYIO peYb;

- HaBBIKAMHM MPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3JIUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu ohopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJSIX
OCYIIECTBJICHUS YCIICITHON JeJ0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM
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KU3HENCATSIIbHOCTH 4YelIOBeKa W OJHOW M3 (YHIAMEHTAIBHBIX OCHOB CYIICCTBOBAHHS
obmiectBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

HeBepbanbHasi KOMMYHHKAIUS — 9TO TOBEJECHUE YEIOBEKa, KOTOPOE CUTHATU3UPYET 00
SMOIIMOHATBHBIX COCTOSIHUSX H XapakTepe B3aWMOJEHCTBHS OOMIAIOIINXCS JTHYHOCTEH.
HeBepbanbHbie cpefcTBa KOMMYHHUKAIIUU BBIPAKAIOTCS B OJEKIE, MPUUYECKE, MUMHUKE, TO3€,
OKpYXKAaIOIIMX YeJoBeKa TmpeaMeTax. Pacmo3HaHWe W TIOHATHE TOAOOHOTO TOBEICHHS
CIOCOOCTBYET JOCTHKCHHUIO HAWBBLICIICH CTeneHW B3amMornoHuManus. [lomoOHas uHbopMarus
MIO3BOJISICT TOHSTH HACTPOCHWE, TEPEKUBaHUS, OXHIAHW, YyBCTBA, HAMEPEHHUs, a TaKXKe
MOPaTbHO-TMYHOCTHBIE Ka4eCTBa OOIIAIOIINXCSI JTFO/ICH.

HesepbanpHass koMMmyHHKanus (OOIIEHHE) — STO BUJ KOMMYHHUKAIIUW, COCTOSIIUNA B
oOMeHe nHpopMaIme MexXTy CyOheKTaMU PEUeBOro akTa 0e3 MOMOIIU BepOaTbHBIX (PEUYEBHIX)
CPEICTB.

OcoOenHocTr HEBEepOATHLHOTO OOIIEHUSI:

1) CUTyaTHBHas 00YCJIOBICHHOCTD;
2) CUHTETUYHOCTb;
3) HEMPOU3BOJIbHOCTh, CHOHTAHHOCTB;

I'my6Gokoe 1 00CTOsTETbHOE PACCMOTPEHUE HEBEPOATbHONH KOMMYHHMKALIUU JAOCTHTAeTCs
Yyepe3 pacKpbITHE €€ OCHOBHBIX ()OPM U CIIOCOOO0B, K KOTOPBIM OTHOCSITCS:

. KWHECHKA — COBOKYITHOCTB JKE€CTOB, 1103, TEJIOIBUKECHUH;

. TaKeCHKa — PYKOIMOXaTHsl, MOLEIyH, MOTJaKUBAaHUS, MMOXJIONBIBAHUSA U JPYTUE
IPUKOCHOBEHUS K TeTy cOOeCeTHUKA 0 KOMMYHHUKAIIUH;

. CEHCOpPHKa — COBOKYMHOCTb YYBCTBEHHBIX BOCIPHUSTHI, OCHOBBIBAIOIIMXCS Ha
uH(OpPMAIIUU OT OPTaHOB YYBCTB;

. MpPOKCEeMHUKa —  CIOCOObl  KCMOJb30BAaHUS IMPOCTPAHCTBA B IIpoOIEcce
KOMMYHHKAITIH;

. XPOHEMUKA — CIIOCOOBI MCIIOJIb30BAHUS BPEMEHH B MPOIIECCe KOMMYHUKAIUH.

B mnpomecce KOMMYHUKAaluu MPOU3HECEHHOE CIIOBO HUKOTJAa HE MOXKET SBISITHCS
HEWUTpaJIbHBIM, T.K. CMBICJI BBICKA3bIBAaHHS MEHSETCS B 3aBHCUMOCTH OT WHTOHALUMH, PUTMA,
TeMOpa, (pa3oBhIX U JIOTHYECKHUX yIapEeHUN. DTU 3BYKOBBIC DJIEMEHTHI Mepenadn nHpopMamm
MOJIYYWJIM Ha3BaHUE MAapaIMHIBUCTUYECKUX CpeAcTB. McciemoBarenn BBIIEISAIOT CIENYOLIUE
AKyCTUYECKHE CPEJICTBA, COMPOBOXKIAIOIINE, JOTOTHSIONINE U 3aMEIIAIOIINE 3BYKH PEUH: TEMIIL,
BBICOTA, TPOMKOCTb, CKOPOCTb, PUTMHUYHOCTb, May3bl, UHTOHAINIO, IOKAIIJIMBAHUE, B3JIOXH,
CTOHBI, TEMOD U JIp.

[TapaBepOanbHbIE CpeJCTBA — COBOKYIHOCTH 3BYKOBBIX CHTHAJIOB, COMPOBOXKIAIOLINX
YCTHYIO p€4b, MPUBHOCIAT B HEE JIONMOJIHUTENbHbIE 3HAU€HUs. VIMEHHO C MOMOIIBIO ToJ0ca
NEPEIAOTCS OCHOBHBIE 3MOLMM — CTpax, THEB, PAJOCTh, YJIWBICHHE W SMOLMOHAJIbHBIC
COCTOSTHUS — JOOPOXKENATEIHHOCTh, TPEBOKHOCTD, YBEPEHHOCTD, 3aHHTEPECOBAHHOCTD.

Bonpocsl u 3aganus:

Bomnpockl, BBIHOCHMBIE HA 00CYy:KIeHue

KoMnoHeHTHI CTpYKTYpbl HeBEpOaTbHOTO MOBEACHHUS.
[Mapanunareuctuyeckue ocobennoctu HK.
[Icnx0I0rn4ecKkuil «1€TEKTOp JIKI.
Bremnne nposBieHrs 3MOLMOHATBHBIX COCTOSHUM.
AHanu3 3KCIpPeCcCUn 4eI0BeKa.
B03MOXHOCTh «IIpOrpaMMUpPOBaHUsI TPOCTPAHCTBAY.
30HBI U JUCTAHIIUU OOLIAIONINXCS TAPTHEPOB.
Buasl xectoB. XKectoBasi akTHBHOCTb.
0. OO01ue mpaBmiIa «ITEHHS TTO36I.
10.  HesepGanbHbie cOOOICHUS, NX (PYHKIINU.
11.  HeBepOanbHble CUTHAJBI y JIOACH, IPEACTABISIONINX Pa3HbIE KYIbTYPHI.
3aganus 1 Bonpockl st popMUpoOBaHMSE

A
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U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSIMH
3aganue 1. OOBSCHUTE CMBICT YCTOMUYUBBIX COUETaHUI, paclpenenTe UX 0 IPyMIaMm:
1) oTHOCSIIHECS K )KecTaM; 2) OTHOCSIINECS K MUMHKE; 3) OTHOCSIIIHECS K TT03aM.

3arnsaapiBaTh B TJla3a; MOBECUTh HOC; MOKa3aTh HOC; MPEBPATUTHCA B CIyX, Pa3BOAUTH
pPYKaMH; CMOTPETh, OTKPBIB POT; CTOSITh ()€PTOM; CTPOUTD IJIa3KH; YECATh 3aTHLIOK.

3ananue 2. YCTaHOBUTE XapaKTEpHOE /JI PYCCKOM KYJIbTYpbl COOTBETCTBHE MEXIY
HeBepOaIbHBIMU CPEICTBAMU M UX 3HAYCHHUSIMH.

HesepOanbHble cpencTBa 3HaUCHUS

He 3nato; Hamo mogymars  Pyka mongHsiTa Ha ypOBEeHb TpyAH, MalbLbl HaIpPaBIICHBI
BBEPX U COBEPIIAIOT MOKAYNBAIOIIUE JIBIKEHUS K ceOe

Pan Bctpeue Iloxxumanue miedamu

WNnn xo mue  [logkpyurBaHue MaJIbIEM Yy BUCKA

Tr1 xoporo, TouHo ckazan [logHATHIN BBepX OOJBIION Majelt

Tel HEe B cBoeM yMe Pyky WM pykd JaioHSM BBEpX MPO-TATMBAIOT HABCTPEUY
cobeceTHuKy

Bor on! B3Max KHCTBIO PYKH CBEPXY BHU3

o cBunanbsi! BeITArMBaHME PyKU MO HAMIPABICHUIO K MTPEIMETY

3ananmue 3. MnaTepnperupyiite HeBepOaIbHBIE CPEICTBA KOMMYHUKALINH.

1. JIBM>KeHUs PyKU MO HampaBiIeHUIO K JIMIY, CTPEMJIEHHE BO BpeMsl najora MpUKPHITh
pot pykoii. 2. CBeicHHbIE OPOBH, HANIPSHKCHHBIN B3TJISIT B OJHY TOUYKY, OMYIIEHHBIE YTOJIKHU TYO0.
3. CkpellleHHbIE Ha TPYAH PYKHU, IPUMIOAHSTHIE TUIEYH, MpsSMas CIIMHA, HOTU Ha IIUpUHE Tuiey. 4.
UenoBeKk CUANT, €r0 TOJIOBA OIYIICHA, TUIEYH CBOOOIHBI, PYKH HA )KUBOTE, HOTH BHITSIHYTHI.

3ananme 4. OnummTe U TPOAECMOHCTPUPYWUTE JKECTHI, BBIPAXKAIOIIME YIOBOJBCTBHE,
neyaiib, pacTEPSIHHOCTb, HEYBEPEHHOCTh, PaJIOCTh.

3aganue 5. OnummuTe, Kak BBITIISAAT TO3EL:

1) rOTOBHOCTH K KOHCTPYKTUBHOMY AMAJIOTY,

2) TOTOBHOCTH CITyIIAaTh COOECETHHUKA;

3) oOcyXIeHUIO TPOOIIEMBI; HEPEIIUTETHHOCTH;

4) caMOJI0BOJIbCTBA.

3ananue 6. [IpuBenure npuMepsl TpPex KeCTOB-CUMBOIOB. COCTaBbTE BHICKA3BIBAHMS C
OTMHMCAHNUEM KECTOB-CMBOJIOB.

3aganme 7. Omnummre yeTblpe JIOOBIX  JKECTa, CONPOBOXKAAIOUIUX  PEYb.
[TpokOMMEHTHpYIITE UX BO3MOXKHbBIE 3HAYCHHS. 3alUIINTE BHICKAa3bIBAHUSA, KOTOPHIE MOTTU OBl
COMPOBOXKAATHCS ITUMU KECTAMH.

3ananue 8. CocTaBbTE OINMCAHHWE PEUYEBOTO MOBEIEHUS KOTO-JIMOO M3 M3BECTHBIX BaM
JOJIeH, BKIIFOUUTE B TEKCT ONMKMCAHUE TUITMYHBIX JIJIS1 HErO KECTOB.

3ananme 9. [IpounTtaiite pacckas A.Il. UexoBa «3a nByms 3alillaMu MOTOHUIILCS, HU
OJIHOTO HE TMOWMaelib» W BBIMUIIMTE W3 HEro BCE HEBEpOAIbHBIE CPEACTBAa OOIICHUS,
OXapakTepU3yhTe 3HaUCHHUE ITUX CPEJICTB.

3aganue 10. [Ipoutute orpriBok u3 pomana [[. edo «Podbunzon Kpyzo», B koTopom
ONMCHIBAETCS CIleHa 3HAKOMCTBa TIJaBHOro repost u Ilatauubl. Ilokaxkure, kak oTpakeHa
cnenduka HeBepOaTHLHOTO MOBEACHUS COOECETHIKOB, TOBOPSIIINX HA Pa3HBIX S3BIKAX.

TyT s 3amMeTus, 4TO OH BECh JIPOXKUT, KaK B JIMXOpaJKe: OeHATe, OUEBHIHO, CUUTAN ce0s
MOWM TUICHHHKOM. <...> Toraa s omsTh MOMaHUI €ro K cebe U BooOIIe cTapaics 000IpUTh €ro
Kak ymen. OH nmoaxoaus Bce Omike U Onmke, yepe3 Kakble JAecsTh-IBEHAaTh IIaroB majaas
Ha KOJCHH € 3HaK OJIarOJJapHOCTH 3a CIIACEHUE ero JKM3HHM. S| JacKoBO eMmy yIbIOancs u
MPOJIOJDKANl MAHUTH €ro pykod. HakoHelr, mogoias coBceM OMM3KO, OH CHOBA yIaj Ha KOJICHH,
MOTIETIOBAT 3€MITIO, TIPIDKAJICS K HEH JTUIOM, B3sUT MOIO HOTY M IMOCTaBWJI €€ cebe Ha TOJIOBY.
[Tocnennee, mMo-BUAUMOMY, O3HAYAJIO, YTO OH KJISTHETCS OBITH MOMM paboM a0 rpoda. S momHst
€ro, MOTPETIal 1O TUIeYy U BCIYECKU CTapayics MOKa3aTh, YTO €My HEUero OOSIThCS MEHS. <...>

[IpocnaB wnm, BepHee, MPOJPEMaB OKOJIO IMOJIy4Yaca, OH MPOCHYJICS U BBIIIENT KO MHE.
<...> Kak ToiapKO OH MeHs yBHJIEJ, OH MOJ0eXal U pacrpocTepcs Mepeao MHOM, BRIpakast BCeH
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CBOEH 1MO30H camMyl0 CMHpPEHHYIO OJarofapHOCTbh U MPOU3BOJS MPH 3TOM MHOXKECTBO CaMBIX
CTPAHHBIX TCHOI[BHH(GHHﬁ. HpI/IHaB JJUIIOM K 3€MJIC, OH OIIATHh ITOCTAaBUJI CCGG Ha TOJIOBY MOIO
HOTY ¥ BCEMH JOCTYNHBIMH €My CIIOCOOaMH cTapalicsi 10Ka3aTb MHE CBOI OECKOHEUHYIO
MNpEaAaHHOCTb U MOKOPHOCTh U JaThb MHC IIOHATH, UTO C 3TOTO JHA OH 6yz[eT MHC CHerﬁ Ha BCIO
KU3Hb. S TIOHSAJ MHOTO€ M3 TOT0, YTO OH XOTEJ MHE CKa3aTh U, B CBOIO OYEpe/b, IocTapacs
O6I>SICHI/ITB €My, UTO s UM OUYCHBb JOBOJICH.

3ananue 11. [TogroroBsre pedeparsl MO CICTYIONTAM TEMaM:

1. HeBepbanbHbIe Cpe/icTBA B ACTOBOM OOIICHUH.

2. HartmonasbHBIE 0COOEHHOCTH HEBEPOATbHOW KOMMYHHUKAITUH.

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKkTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIC JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBoli KOMMYHUKAIMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpodsieMsl, pekoMeHnaanuu / O. JlmaueBckuii; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoJHNTEIbLHAA JINTEpaTypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO myTH
[OnexTpoHHBIi pecypc]: yuebHoe nocodue / E. H. benas. — D1eKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbii yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue it O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHUKAIUs [ DIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka gemnoBoro oOmieHus [DIeKTPOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynuBepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢umnakTruka 1 pa3pemeHre CoanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. BacunbseBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NCUXOJIOTHH U
comuanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa JAENOBOTO OOmeHHsS (5-¢ m3manme) [DIeKTpOHHBIN pecypc:
yueOHuUK Ui cTynenToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: FOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html

MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHHUs JUIsI OOYYalOUIMXCS IO OPraHU3all U IPOBEICHUIO
caMmocCTosITeNIbHON paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHalIbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKDOVY, 2021. — 14 c. (pykomnucs).
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2. Metoanueckue yKazaHWs MO BBINIOJHEHUIO MPAKTUYECKHX PAa0OT MO JUCIHILIHHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOVY, 2021. - 145 c. (pykonucs).

IpakTnyeckoe 3anstue 11.
Tema 11. HeBepOasibHbIe 3JIeMeHTHI NPOQeCcCHOHATBHOH KOMMYHMKAILIUA
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrereHiui YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.
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3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUNOBI SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS M PEAAKTUPOBAHUS JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETIHCKH;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENbHOCTH, HEOOXOIUMBIC JJISI OCYLIECTBICHHS
YCHEIIHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyl0 MH(QOPMAIINIO B paMKaX JEIOBOI
KOMMYHHUKAIIH;

- TNPUMEHATh Ha NPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJISIONIME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUIBHO CTPOUTH YCTHYIO U MHUCbMEHHYIO peyb;

- COCTaBJISATh, TPAHC(HOPMHUPOBATHL U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIIEH U
KAHPOB;

- cobmofaTh OOLIETPUHSATHIE TPABUJIa PEUEBOTO IIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYE€BOM KYJIbTYPHI B IEI0BOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEJIOBON JOKYMEHTAIUY;

- 0OpMJISTH J1eTI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (oOpMax Ha rocynapCTBEHHOM
s3pike Poccutickoii denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAaMU PEYEBOM KYJIbTYphl; HABbIKAMU MPUMEHEHHUS Ha MPAKTUKE S3BIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHBMEHHYIO PEUb;

- HaBBIKAMHM MPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABUJILHO CTPOUTH YCTHYIO U MMUCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKaHPOB;

- HaBBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu paBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU S13BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS JI€JI0OBOM MEPETUCKH;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJISIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyJaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH  JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
denepannu © HHOCTpAaHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHUKAITUS SBIISETCS HEOOXOIUMBIM M BCEOOIINM yCIOBHEM
KU3ZHEJEATEIIbHOCTH 4YeJOBeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiectBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.

Teopernyeckas 4acThb:
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3HayeHHe HeBEpOAJIbHBIX CUTHAIOB B OCYIIECTBICHUHM KOMMYHHUKAlMH TpPYyIHO
nepeonieHuTh. [lo HEKOTOpPBIM CBeAeHUsM, B mporecce oOmenus monedr or 60 mo 80%
OpPraHU3alMOHHBIX KOMMYHUKAIIUN OCYLIECTBISETCS 33 CYET HEBEPOATbHBIX CPEJICTB Mepeaun
uHpopmanuu 1 Toisko 20-40 % nHpopMaIy nepeaaeTcs ¢ MOMOIIBIO CIIOB.

HeBepbanpHoe 00IIEHHE CONMPOBOXKIAET BBHIMOJIHEHUE CIELUATUCTOM €ro OCHOBHBIX
(GyHKUIMA: MPUHATHE PEUICHUH, KOOPAMHAIMIO Pa0dOT MOJYMHEHHBIX, HaJaKMBAaHHE CBs3EH C
BHEIIIHUM OKpYKE€HHEM OpraHM3alyi, IPUMEHEHHEe AUCUUIUIMHAPHBIX MPOLENYp U MOTHBALUA
pabOTHHKOB, ylaXKUBaHHE KOH(JIMKTOB, NpUEM U Iepenady HHGOpMAIMH, MPOBEACHUE
coOpaHuii, COBEIIaHUN M TEeperoBopoB. [Ipu 3TOM HETPYTHO YBHIETh, UTO BCS NESITEIBHOCTH
CHelMaIncTa MpeanoyiaraeT ooIeHe B KayecTBEe BAKHEHIIIETO AJIEMEHTa JOCTHKEHHS ycIexa.
Taxke 0O4eBHJHO, YTO HABBIKM U ONBIT HEBEPOATBHOI'O OOLICHMS ONpPENENsIOT MCKYCCTBO U
PE3yIBTATUBHOCTD €T0 JIESTETLHOCTH.

Ponr  HeBepOanmbHBIX  cpeACTB  oOmeHHWs B MpodeCcCHOHATBHOW  JIeATeTbHOCTH
CHELMAINCTOB YPE3BBIYAWHO BenMKa. UYenoBeK HE MOXET pa3roBapuBaTh, OCTaBasCh
HETOJABIKHBIM: HE JKECTUKYIHMPYSd M HE MEHAd BbIpaxkeHMs Jsuua. WrHopupoBaHue 3THX
KAHETHYECKUX 3JIEMEHTOB JIMIIAET Peub SMOLMOHAJIBHOCTH, pa3pyllaeT €€ JOrMYeCKUil XOom,
JielaeT B OMNpPENEeNEHHBIX ciy4asx OeccMmbicieHHOW. IlosToMy mnpu OOIIEHMM He3HaHHe
XapaKTEpHBIX OCHOB HEBEpPOAJIHHOrO MOBEACHMS 3aTPyJHSIET B3aMMOIOHWMAaHHE, MPUBOAUT K
HE/I0pa3yMEHUsIM, a TPAaMOTHOE PEUEBOE MOBEIEHUE COBPEMEHHOI0 CIelMaIcTa (MPexIe BCEro
yCTHas pedb), JONOJHEHHOE KOPPEKTHBIM HEBEpOATbHBIM MOBEICHHEM, SBISIETCS MOKa3aTeIeM
yCHENHOCTH U 3()PEKTUBHOCTH €T0 IeATeTLHOCTH.

Bonpocs! u 3aganus:
Bonpocel, BBIHOCMMBIE HA 00CY:KIeHH e

1. HeBepbOanpHasi KOMMyHHKalUs B TpodeccuoHanbHOM chepe.

2. HNuTepnperanuu cUrHaioB MUMUKHU. TpakTOBKaA B3IJISA.

3. XKectel, oTpaxkarmmue BHyYTpEeHHEE cocTosiHHMEe cobeceqnuka. JKecTel B
npodeccuoHaNbHOM KOMMYHHUKAIUH.

4. I'onoc B HeBepOAIbHBIX KOMMYHHKAIMSX. VIHTEpIIpeTaIus 4elIoBeuecKoro rojoca

B IIpo(hecCHOHATBHON KOMMYHHKAIUH.
3apanus 1 BONpockl 1J1s1 GopMuUpOBaAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3ananue 1. [1o pacnonoXeHHIO YETOBEKOM CBOETrO Tella B IPOCTPAHCTBE 1O OTHOIICHHIO
K cO0eCceTHUKY MOXKHO CYIHUTh O €r0 SMOIIMOHAJILHOM COCTOSIHUU. Tak Mmo3y 3aKphITOCTH MOXHO
ONpENIeTUTh, KOTJIa YETOBEK CKJIAJbIBACT PYKU HA TPYJHU, MBITASICh 3aKPHITh MEPEIHION 4YacTh
Tela U 3aHATh Kak MOKHO MEHbIlIe MecTa mnpocTtpaHcTBe. [Ipumute mo3y: pasaymbs;
3aMHTEPECOBAHHOCTH B COOECETHUKE; KEJaHWs 3asiBUTh O ce0e; KOKETCTBA; OCYKIICHUS;
YBEPEHHOCTH.

3ananue 2. YnpaxHenue «MUMHUYECKOE pearupoBaHUE Ha BOIIPOCH.

CryneHtam mpenjaraeTcss MUMHUYECKH OTpearupoBaTh B OTBeT Ha Bompoc: «Kak cels
yyBCTBYyeTe?» cienylomuMm obpasom: «Cnacubo, xopomoy», «llmoxo», «3aTpyaHsioch
OTBETUTHY», «OUEHb XOPOIIIO KXUBY», «YIKACHO, Xyxe He ObiBaeT», «50 Ha 50». ITomb3oBaThCs
SI3BIKOBBIMU CPEICTBAMU IIPU 3TOM HEJb3sl, )KECThI IONMYCKAIOTCSI B MUHUMAJILHON Mepe.

3ananme 3. YopaxHenue «Pa3anyeHre HHTOHALIUN.

1. IlpousHecuTe cBOoe HMMs C pa3HbIMM HHTOHauMsMU. [locMoTpute, Kak BIUSET
MHTOHAIIMS HA BOCTIPUSITHE.

2. Ipousnecure ¢pa3y: «Jroau OKa3bIBAIOTCS OJUHOKUMHU H3-32 TOTO, YTO CaMU HE
MPOSBISIOT MHTEpPECa K OKPYXKAIOUIMM» C Pa3HbIMH HWHTOHAUUSAMU (Ha3uJaHUs, >KajoObl,
3aMCKUBAHUS, IPEHEOPEKESHHS U 3II0CTH).

3. IIpousnecute ¢pa3y: «/eno caydas, OyayT a1 y HAC B KU3HHU XOPOIIUE APY3bs WU
HET», — CTapasiCh BbI3BATh MPOTECT, HHTEPEC COXKAJIIEHUE U T. .
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3ananue 4. Vicionb3ys CBOM 3HaHHS O HEBEPOATbHONW KOMMYHHKAIIUH, 110 TTPUBEICHHBIM
OTpPBIBKAaM TOMPOOYyWTE AOrafiaThCsi O TOM, YTO B JEHCTBUTENHLHOCTH MPOUCXOAUT C WX
TIepCcoOHaXaMu.

1. Jlumo Anekcangpa BaHOBMYAa COXpaHsUIO HEWTPAJIbBHOCTb, HO PYKH €ro

OecIieNbHO MAaPWIH 10 CTONy, Kak y ciernoro. (WU. Uned, E. [Terpon).

2. [MapmenanoB] cTykHYJ ce0si KyJIakoM 110 JIOY, CTUCHYII 3yObl, 3aKpbUI I71a3a U KPETKO
omepcsi JIOKTeM o croil. Ho dyepe3 MHMHYTY JHIIO €ro BAPYr U3MEHUJIIOCh, U C KaKHUM-TO
HAITyCKHBIM JIYKAaBCTBOM U BBIJICTAHHBIM HaXalbCTBOM OH B3TJISIHYN Ha PacKOIBHHUKOBA,
3acMesyICsl ¥ TPOTOBOPHIL:

- A ceromus y Conm Obli, Ha moxmenbe xomwin mpocuts! Xe, xe, xe! (®.M.
JlocToeBckuiA).

3. PasroBapuBas, OH, KaKk Ha TPYKHHAaX, MOJACKAKWBal HA IUBAHE, OTIYIIUTEIHLHO W
OCCIPUYMHHO XOXOTaJ, OBICTPO-OBICTPO TMOTHUPAT OT YAOBOJBCTBUS PYKH, a KOTJa W 3TOTO
OKa3bIBAJIOCh HEJIOCTATOYHO JJIsl BBIPAXKEHUS €ro BOCTOpra, OWi ceds aJoHsAMH 10 KOJICHKaM,
cMmesich 1o cies. (b. Tlacteprak).

4. Ero xentast 6apabaHHas msiTKa BbIOWBAJa IO YUCTOMY TONY TPEBOXKHYIO NpoOb. (M.
Unwd, E. Tletpos)

5. Kak TobkO MPUCSIKHBIE YCETHUCh, MpeJcenaTeNbh CKa3al UM pedb 00 MX MpaBax H
OTBETCTBEHHOCTH. [OBOpSi CBOIO peub, MpeAceNaTeNb IOCTOSIHHO MEPEeMEHs Mo3y: TO
0o0JoKauMBalCs Ha JIEBYIO, TO Ha MPaByK PYKy, TO Ha CHOUHKY, TO Ha Py4YKH Kpecem, TO
ypaBHUBAJ Kpas Oymar, TO IJIaJul pa3pe3Hoi HOX, To ourynbiBas kapanaamt. (JI. H. Toxcroit).

6. HeBoJIbHO 5 MOAHSIIA TOJOBY M MPSIMO HAMPOTUB YBUJENA JIBE PYKH, KAKUX MHE €IlIe
HE MPUXOAMJIOCH BUAETh: OHM BUEMIINCH JIPYr B Jpyra, TOYHO pa3bIpeHHbIE 3BEpPH, U B
HEUCTOBOM CXBATKE THCKAIA U CKUMAIIUA JPYT JIPYyra, TaK YTO MANbIbl H3AaBAIA CyXOW TPECK,
Kak TpH packanbiBanuu opexa. (C. Llpeiir).

7. TonpixaeB yOUBUTENBHO OBICTPO MOpPTrai TJia3aMH W TaK SHEPTUYHO MOTHUPA PYKH,
OyaTo OBl XOTE TPEHHEM JOOBITH OTOHB MO CIIOCO0Y, MPUHATOMY cpenu nukapeir Okeannu. (.
Unebd, E. ITerpos).

3apanusa 5. [Ipoananu3upyiiTe MO NPUBEICHHBIM MpUMEpPaM BIUSHUE Ha CIyIIaTeNs
OJIHOBPEMEHHO CIIOB M KecTOB. Kakue BBIBOJBI MOKHO ClIeJaTh B OMHMCAHHBIX cUTyalusax? Kak
Bbl CUMTaeTe, Ha Kakylo, MHQOpPMAIMI0 HAJ0 IOoJIaraTbCsl B CIy4yae SIBHOTO PacXOXKIEHUS
BepOanbHOIl 1 HeBepOaTbHOM nHdopMarun?®

1. ®peiin, 6ecenys ¢ MAMEHTKON O TOM, KaK OHA CYaCTIMBa B Opake, 3aMETHJI, YTO OHA
Oecco3HaTeIbHO CHUMAIA C Majiblia ¥ HaJieBajia 00pyJalbHOE KOJIBLIO.

2. Cnyxanuit pacckasall Ha4aJIbHUKY O CBOEM MPOEKTE PEopraHu3aIii padoThI

ornena. HayanbHHK CHAENT OYEHb MPSMO, IUIOTHO YIUPAsChb HOTaMH B MO, HE
OCTaHaBIIMBas B3IJIs/1a HA CIIyXallleM, HO BpeMs OT BpeMeHU NoBTopsis: «Tak- Tak... qa-ma...» B
cepenuHe Oecelbl, OTKJIOHUBIIMCH Has3aja, OINEpPeB MOAOOPOJOK Ha JAJOHb TakK, YTO
yKa3aTeJabHBIA Tayell BBITSHYJCS BIOJIb IIEKH, OH 33AyMYHMBO MOJUCTAJI MPOEKT CO CIOBaMHU:
«/a, Bce, 0 4eM BBI TOBOPWJIHM, HECOMHEHHO, OYCHb HHTEPECHO, S MOIyMar0 HaJ BallUMHU
MPETIOKEHUSIMI.

3. Bbl 110 myTH peuIniu HaBECTUTh MPHUATEIBHULLY, HE TIPEIYNPENnB €€ 3apaHee O CBOEM
Bu3ute: «He momemaro? V 1ebs ecth BpeMsa? MHe Hafo Koe-uTo Tebe pacckasarh...» — «Hy 4to
THI... 3aX0J, KoHe4HO... Kode Oynmems?». Xo3siika goctana 6aHKy, Hacklnana Koge, MIOTHO
3aKphlIa €€ M CIpsTaja Ha MOJIKy. «Tak Thl ceiyac HUYEeM He 3aHATa?» — «Jlis 1ebs y meHs
BCETJa HAeTCs BpEMsL. ..»

4. Bbl npocute y 3HaKOMOTO KHUTY. OH ¢ TOTOBHOCTBIO COIVIAIIACTCS JaTh BaM €€
HAaYMHAET UCKATh Ha moskax. Mimer, uimer... Ka3anocs Obl, Bce 00bICKaI

3 Icuxonorus obmenus: nporpamma / coct. boopo T.I1., Huwxauit Hosropox, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

¢ Ha marepuane kauru: Canorosa E. E. 3agaun o o6mmeli neuxosnoruu: yuebHoe nocobue. — M.: Acnekr Ipecc,
2001. — 447 c.
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— KHUTH HET, KaK He ObL10!

5. TlomuTuueckuit JnesTenb BBICTYNAET C MpeABBIOOpHON mporpammoit. I[loTpsicas
yKa3zaTeJIbHBbIM MajiblleM HaJl ToJIOBaMH CIIyIIaTesieil, OH TOBOPUT: «S MCKpEeHHE CTPEMIIIOCH K
JIMAJIoTy, CTapaloCh YYUTHIBATh MHEHHE BCEX CJIOEB oOmIiecTBa...» Jlemas miaBHbIE, OKpYIJIbIe
KECTBl 00EUMH pyKaMH, OH 3aBEpsET BCEX, UTO Y HErO €CTh YeTKas, 00AyMaHHas mporpamma.

OcHoBHasi JInTepaTypa

1. lepessinkun, E. B. JlenoBoe obmenne [3nexkTpoHHBIN pecypc]: yueoHoe mocodue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuil (enepanbHblii
ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbuplii yausepeuret, 2016, — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnekTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHganuu / O. JlundueBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbninHa [Tabnumep, AnpnuHa busznec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http:// www.iprbookshop.ru/41478.html

JonosHuTe/bHAS JIUTEPAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[lowcku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIi pecypc]: yuebHoe mocobdue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. .M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccruonanbHas 3THKa ¥ 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue aisa O6akamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Mennua,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrrakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbIN pecypc] / O.
W. Aunpeesa, S. C. Bacunnesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBbie nanuble. — CI16.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH U
coumanbHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOrO OOIIeHHs (5-¢ m3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3allid U IPOBEJIECHUIO
caMmocCTosITeNbHOU paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHanIbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / OnexoBa @.P., Heiiko /[.B. — CraBponosns, CKD®VY, 2021. — 14 c. (pykomnucs).

2. Metoauueckue YKazaHUs MO BBINOJHEHUIO MPAKTUYECKHX PAadOT MO JUCHUIUIMHE
«[IpakTuka npodeccHoHATPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).



IIpakTHyeckoe 3ansaTue 12.
Tema 12. KommyHUKaTHBHBIE 0apbepbl U CIOCOObI UX MPEO10JIEHH S
B IIPOeCCHOHATBLHOM JeATEJbHOCTH
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrnereHimun YK-4.
B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.
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3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUNOBI SI3BIKOBBIX HOPM, COOJNIOJEHHE KOTOPBIX TIMO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU U HHTEPIpPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHUSI IETTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS M PEAAKTUPOBAHUS JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MEPETIHCKH;

- BHIBI U OCOOCHHOCTH DPEYEBOM JAEATENbHOCTH, HEOOXOIUMBIC IS OCYLIECTBICHHS
YCHEIIHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyl0 MH(QOPMAIINIO B paMKaX JEIOBOI
KOMMYHHKAIIH;

- TNPUMEHATh Ha NPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJISIONIME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISATh, TPAHC(HOPMHUPOBATHL U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIIEH U
KAHPOB;

- cobmofaTh OOLIENPUHSATHIE TPAaBUJIa PEUEBOrO IIOBEAICHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYE€BOM KYJIbTYPHI B IEI0BOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJISTH J1eTI0BbIEe OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCHBMEHHOM (oOpMax Ha rocynapCTBEHHOM
s3pike Poccutickoii denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAaMU PEYEBOM KYJIbTYphl; HABbIKAMU MPUMEHEHUS Ha MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCHBMEHHYIO PEUb;

- HaBBIKAMHM MPUMEHEHHUSI HA TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIOLIUX JIOTUYECKU
BEPHO, apTyMEHTUPOBAHHO, SICHO U NMPABUJILHO CTPOUTH YCTHYIO U MMUCbMEHHYIO peyb;

- HaBBIKAMH COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJICH U JKaHPOB;

- HaBBIKAMU COCTaBJICHUS PA3IUYHBIX BUJOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu paBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HaBBIKaMU BEJICHUS JI€JI0OBOM MEPETUCKH;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJISIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu U MHOCTpaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH  JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
denepannu © HHOCTpAaHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHUKAITUS SBIISCTCS HEOOXOIUMBIM M BCEOOIINM yCIOBHEM
KU3ZHEJEATENIbHOCTH 4YeJOBeKa W OJIHOM U3 (yHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHHUS
obmiectBa: popMUpOBaHUE JYXOBHOM, HDABCTBEHHOUW TUYHOCTH.

Teopernyeckas 4acThb:
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KoMMyHuKaTUBHBIH 6apbep — 3TO T€ 00CTOATENBCTBA, (DAKTOPHI, KOTOPHIE 3aTPYTHSIIOT
oOlIeHre WM 3aMETHO CHHXAIOT ero 3()QeKTUBHOCTh. BBIIENSIIOTCS KOMMYHHUKATHBHBIC
OGapbepbl pa3HOTO BUA!

® HHTePNpeTAIUOHHBIIA, 00yCIIOBJICHHBIT HEBO3MOXKHOCTBIO aZIcKBaTHO

BOCIIPHHUMATh COOOIIECHUE;
® CeJIeKTHBHBIN, CBS3aHHBIM C WH(POPMAIIMOHHOW TEPErpy3KOd M BEAyIIUHA K
HETOJTHOMY, H30HUpaTeIbHOMY BOCIIPHATHIO COOOIIEHNS,

® SMOIMOHAJIbHBIN, BEI3BAHHBIN IPUCTPACTUSIMU, OIIEHKAMH, TIPETyOCIKICHUIMU;

e Oapbep KOMIETCHIIMH, BO3HUKAIOIINN U3-32 HEA0CTATKA 3HAHMIA, U JIp.

Ocobyro rpymnmy o00pa3yioT Oapbephl, OTHOCAIIHUECS K YCIOBHSIM OCYIIECTBICHHS
KOMMYHHUKAIlMM,  Hampumep,  reorpaduyeckuii,  BEJIOMCTBEHHBIH,  TOCYZapCTBEHHBIH,
SKOHOMMYECKHIA’.

H.M. TuMuyeHKO K OCHOBHBIM MpPHUYMHAM, 3aTPYIHSIONIMM IMepeaady HHGOpMAaIHH,
OTHOCHUT CJIEyIOIEe: HETOUYHOCTh BBICKA3bIBAHMSI; HECOBEPILIEHCTBO MEPEKOIUPOBAHUS MBICIU
B CIIOBAa; HEYMECTHOE WCIIOJIb30BaHHE TNPOPECCHOHATBHBIX TEPMHHOB;, YpE3MEpHOE
UCIIOJIb30BaHNE HMHOCTPAHHBIX CJIOB; HAJUYM€ CMBICIOBBIX pa3pblBOB U CKAYKOB MBICIIH;
BUTHEBATOCTh MBICIIM;, HAIMYHE JIOTUYECKUX MpoTuBOpeunidi. Kpome TOro, orpumareabHO
CKa3bIBAIOTCS HA JIMAJOTHYECKOM OOIIEHUWH OBICTPHIA TEMI W3JIOKEHUS, HeaJeKBaTHbIC
MHTOHAINH, KECTHI, MUMHKA, HEyMEHHE HCIONb30BaTh PA3INUHbIE KAHAIBI BOCIPHATHS®.

A.Il. TlandwumoBa BBIACNAET JIOTHYSCKUM, CEMAHTUYECKHH, CTUIUCTHYCCKUM,
doHeTHYECKUNT KOMMYHUKATUBHBIE Oapbhepbl, OOBSICHSIS KaXKIbI, HMCXOAS M3 HAIWYUS WU
OTCYTCTBHSI KOMMYHUKATUBHBIX YMEHHUH TUIHOCTH.

Kpome panHbIX KiaccUpUKaMi TUIIOB KOMMYHHUKAaTUBHBIX OaphepoB BO3MOXKHO
BBIICTIUTh M CIIEAYIONIME WX MPUYHUHBI, CPEAN KOTOPHIX BAKHEUIIMMH CTAaHYT CIEAYIOIIUE:
CIOXKHOCTh  COZAEpKaHMsSI  CcooOlIeHus (CBA3aHHBIE C  pEYbl0, CIOBAaMH, IKECTAMU,
TEJOJBMKCHHUSIMH), HEMPHUBBIYHOCTh M CIIOKHOCTH (OPMBI  COOOIIEHUS, MPOOJIIEMBI CO
CpelcTBaMu Tepelaun CooOIIeHus], 1ioxas oOpaTHas CBs3b, 3ama3[blBaHWe WH(POpMAUA U
IpyTHe.

B mpomecce mpodeccuoHanbHON ~ KOMMYHHMKAIMd  BO3MOXHO  BO3HHUKHOBEHHE
KOMMYHHKATHBHBIX 0apbepoB, KOTOPBIE BBIPAKAIOTCS B BHJIE HEKOTOPHIX MOIUUKAINN
noBesieHusa. Ha3oBéM uX «aBTOpUTET», «M30eraHue» U «HemoHuMaHue». Eciu pyHKIus qByx
MEPBBIX — O0ECTIEUUTH 3aITUTY OT WH(GOPMAIMOHHOTO MCTOYHUKA, TO TIOCIECIHUN 3alUIIaeT OT
€caMoro coOOIIeHNS.

Onumem 6ornee moapoOHO cneuuuky 0apbepa «aBTopuTeT». J[OBEepHe K KaXIOMY
KOHKPETHOMY YeJIOBEKY 3aBHUCUT OT YpPOBHsS €ro aBTOPUTETHOCTH Ui JAPYTUX, JOBEpUE U
HeZoBepHe Kak Obl mepcoHuunupyrorcs. Hampumep, moxuible cliabo MPUCITYIIUBAIOTCS K
coBeTaM MooJbIXx. OTHECEHHE YelloBeKa K aBTOPUTETHBIM 3aBHCHUT OT CJIEAYIOMUX (aKTOPOB:
COIMANILHOTO TOJIOKEHUS (CTaTyca), OT MPUHAUICKHOCTH K PEATbHON «aBTOPUTETHON» TPYIIIE,
IPUBIIEKATEILHOTO  BHEIIHETO  BHUJAA, JOOpOKENaTeJIbHOrO  OTHOIIEHUS K  ajpecarty,
KOMIIETEHTHOCTH, UCKPEHHOCTH.

bapbep «m30eranme» mnoapa3zyMeBaeT YKIOHEHHME OT HCTOYHUKOB BO3JACHCTBHS, OT
KOHTaKTa C COOECeHMKOM W BCE YCHIIUS, HalpaBlieHHbIE HA 3aKpPhITHE KAaHAIOB MpuémMa
coobmienue. MHorma m30eraroT HE TOJIBKO WCTOYHHUKOB WH(OpMAIMW, HO W ONpeaesIeHHBIX
cUTyaluii (HampuMmep, CTpPEeMIICHHE 3aKpBITh IJia3a MPU TPOCMOTPE «CTPAIIHBIX MECT» U3
¢buapMOB ykacoB). UTOOBI MpeoaoseTh 3TOT Oapbhep, HEOOXOAUMO TPHUBIICYL W yAEpKaTh
BHHUMaHUE COOECETHUKOB. JTOMY CIIOCOOCTBYIOT aKI[EHTHPOBAHUE AKTYAIBHOCTH U Ba)XXHOCTH
uH(pOpMallii, €€ HOBHU3HBI, HEOXXHJIAHHOCTH, WHTEHCHUBHOCTH mepenaun. Crenyer Takxke

7 Kymmnuepyk C.I1. JJokyMeHTHas IMHIBUCTHKA. — Bonrorpan, 1996. — C.17-24.
8 Tumuenxo H.M. Taiimel ycmexa aenoBoro oOmeHus. Kak HalTH HyXHOE CIIOBO B HYXKHOE BPEMS HyKHOMY
genoBeky. — CII6., 1995. — C.54.
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o0paTuTh BHUMaHUE Ha rojioc U ero Moaymsauuu. CylecTByeT Kak MUHUMYM TPH KOHKPETHBIX
npuéma MpUBJICUCHUS BHUMAHHS:

1. «HeiitpanbHas d¢pa3za». I[logpazymeBaeTr HEOXHUJAHHOE yHOTpeOJeHUE BHAaUJaje
BBICTYIJICHHUS (pa3bl, HANpPSMYIO HE CBA3aHHOM C OCHOBHOW TEeMOH, HO OmpeaenéHHO
UMEIOIIeH CMBICII, 3HaY€HUE, LICHHOCTh JJIs1 COOeCeIHUKa WU JJI1 BCEX MPUCYTCTBYIOUINX
(mocneHU MPOCMOTPEHHBIN (QUITBM, TPOYNTAHHAS KHHUTA, YBJICUYCHUS U JIP.).

2. «3aBJeyeHue». ['0BOpAIIMII HAMEPEHHO 3aTPYIHSIET BOCIPUITUE €T0 PEUYHU, MPOU3HOCA €€
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO M T.I. DTO MPOBOLUPYET CIyIIATENs CaMOro
MPUMEHHUTDH CIIOCOOBI KOHIIEHTPAIUU BHUMAHUSI.

3. «'ma3za B raaza». ['oBopsumii 00BOANUT ayAUTOPHUIO B3IJIAOM, CMOTPHUT MPHUCTAIBHO HA
KOTro-HUOY/1b, BHIOMPAET HECKOJIBKO YEJIOBEK B ayJUTOPUH U KMUBAET UM U T.[.

He menee BaxHO B mpoliecce TOBOPEHHUS YMETb MOJAEp)KaTh BHUMAaHHUE CITYIIATEls.
OTOMy CIOCOOCTBYET NPUMEHEHHUE CIIETYIOINX MPUEMOB:

1. «M3oasiuMs», TO €CTh JIMKBHAAIMSA BCeX (DaKTOPOB, MELIAIOIIMX IPOLIECCY TOBOPEHUS
(3aKpBITh OKHO, YEIWHUTHCS W T.1.). HecmydaitHOo, TOBOPSIT, YTO TOBOPSIIHKA OOJbIIE
MEIIAET JIEKTOPY, YEM CIISLLINN;

2. «HaBszbiBanue purmay. [logpazymeBaeT HaMepeHHOE U3MEHEHHUE XapaKTEPUCTUK PEUH U
roJI0ca TOBOPSIIETO B IENISIX IPUBIICUCHHSI BHUMAHUS CITyIIaTeINeH.

3. «AxuentupoBanue». [loapasymeBaer ymnorpebieHHE pa3sHOOOpPa3HBIX (pa3 ITUKETHOTO
WIM JIeJIOBOTO THUIA, MPU3BAHHBIX MpHBJIeYs BHUMaHue. Hampumep, «[Ipomry oOGpatuth
BHUMaHUe», «BaXHO OTMETHUTB, UTO...», «HeobxoaumMo NoJ4epKHyTh, YTO...» U JIp.

Bapbep «HenmoHUMaHMe» CBUICTEILCTBYET O CYIIECTBOBAHUU MPOOIEMBI BOCTIPUSATHUS
MOHUMAHUSA pe4H, OOYCIOBIICHHBIX pa3HbIMH (akTopamu: (POHETHUECKHM (3BYKOBBIM),
CEMAHTHYECKUM (CJIOBO M €T0 CMBICIT), IOTUYECKUM U CTHIIUCTUICCKUM (Pa3HOBUIHOCTH SI3bIKA B
COOTBETCTBUU cO cdepoit obmenus). [Ipeomoners (oHeTnueckuii O0apbep BO3MOXKHO, €CIH
TOBOPHUTHh BHATHO U pa300pUYMBO, YYUTHIBATH COIMANBHBIC M WHIUBUAYATbHBIE OCOOCHHOCTH
ayIUTOPHH, MO3a00TUTHCA O HAJUYHH OOpAaTHOW CBs3U C cobecemHukoMm. [[msi mpeomoneHus
CEMaHTHUYECKOro Oapbepa, TOBOPUTE IMPOCTO, JIOTOBAapUBATHCS 00 OJMHAKOBOM MOHUMAaHHUH
KaKHX-TO KJIIOUYEBBIX CJIOB, MOHATHI, TEPMUHOB, €CIIM HAJIO PA3bSICHUTh X B Hadaje pa3roBopa.
Crunuctuueckuii 6apbep rOBOPUT O HECOOTBETCTBHU (DOPMBI M3JIOKEHHUS COACPIKAHUIO PEUH.
Cy1iecTBYIOT /1Ba OCHOBHBIX IMpaBHJIa CTPYKTYpUPOBaHUS MH(GOPMALMU B OOLIEHUU: MPABUIIO
paMku ¥ mpaBwio nenu. [IpaBuno pamku mojpazymeBaeT y4€T TOTO, YTO CIYIIAIONIUI JIydlie
3allOMUHAET Havyajlio W KOoHel MH(GOpMaluuoHHOTro psana. [IpaBuio nenu CTUMYIHPYET K TOMY,
YTOOBI CTPOUTH CBOE BBICTYIUICHHE JIOTUYHO U MOCNIeA0BaTeNbHO. JIornyeckoe NoCTpOeHHE peyn
JOJI’KHO BECTH coOeceHHKa OT NMPUBJICUYECHUsI BHUMAHUS K UHTEpECy, OT HHTepeca K OCHOBHBIM
MOJIOKEHUSM, OT OCHOBHBIX IIOJIOKEHUH K BO3PXEHHMSAM M BOIPOCAM, OT BO3pAXEHUH H
BOIPOCOB K 3aKJIIOUEHHUIO, a OT 3aKJIOYEHHUs K MPHU3bIBY JAelcTBOBaTh. bapeep joruueckoro
HEMOHUMAHUS, JIEMOHCTPUPYIONINI HAIMYUE «COOCTBEHHOW JIOTHKH» KaXKIIOTO YeIOBEKa,
3aTpyIHSET MOHUMAHUE PEUH OKPYXAIOIIMMH U TpeOyeT CBOero ycTpaHeHus. YToObl 10OUThCs
[OCJIETHET0 B CBOGH peud HEOOXOJAWMO YUMUTBHIBATH IKMU3HEHHYIO TO3HMLHUI0O U JIOTHKY
co0eceIHHKa, UCTIOJIb30BATh YMECTHYIO MTPABIIIbHYIO apT'yMEHTALIUIO.

C onHOM CTOPOHBI, cUcTeMa OaphepoB paboTaeT Kak aBTOMAaTHU3UPOBAaHHAS OXpaHa: MpU
cpa0aThIBAHMM OXPAHHOM CHUTHANW3allMd aBTOMATHYECKH TMEPEKPBHIBAIOTCS TMOACTYIBI K
YeNOBEKY; MHaue MO3T U TMCHXUKA YeJIOBEKa MOTIIU Obl OBITH TPABMHUPOBAHBI COJICP)KAHUEM HIIN
o0vemMoM wuHpopMmanuu. OnHAKO g NPOPEecCHOHANbHON KOMMYHUKAIIMM HalW4YHe JaHHBIX
«OapbepoB» TPEACTABISIETCS HEraTUBHBIM (DAaKTOpPOM, MEMIAIONUM peanu3aluu  (QyHKIHH
s dextuBHOro ob6meHus. CremoBaTenbHO, TpeOyeTcss ux mpeomoneHre. Ha3oBEM HECKOJIBKO
paBWJ, COONIIOJIGHHE KOTOPBIX OyAeT CHocoOCTBOBAaTh TMOBBIMICHHIO 3()(PEKTUBHOCTH
KOMMYHHUKAIIUH:

— HE TPUCTYNaTh K Mepeaade Uaeu 10 TeX Mop, MOKa OHa HE CTAHET JI0 KOHIIAa MOHATHA
camomy cebe.
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— TPaBWIO <«IIOCTOSHHOM TOTOBHOCTHM K HEMOHMMAHMUIO» W JONMYyIICHHS 3a
WCTIOJTHUTEIISIMU «IIPaBa HAa HETIOHUMAaHUE,

— MPaBUII0 KOHKPETHOCTH.

— MPaBUJIO KOHTPOJIS 32 HEBEPOAIbHBIMHU CUTHAJIAMU (MUMUKOH, KECTaMH, HHTOHAIIHEH,
Mo30H);

— mpaBwio anpecara (ClieqyeT  yYWUThIBasS ~ NPO(ECCUOHANBHBIN, KYJIBTYPHO-
00pa3oBaTeNbHbBIN, )KU3HCHHBIH YPOBEHD ajipecara);

— MPaBUJIO0 «COOCTBEHHOW HEMPABOTHIY;

— TpaBWIO «MecTa U BpeMeHH». OPPEKTUBHOCTh PYKOBOISALIMX PACHOPSKEHHIM
BO3pacTaeT IMpH UX CBOCBPEMEHHOCTH M BBIOOpe Hambosee OiaronmpusTHON OOCTAaHOBKH, B
KOTOPOH OHU PEATTU3YIOTCSI.

— MPaBUJIO aKTUBHOT'O U KOHCTPYKTHUBHOTO CIYIIAHUS, PABUIO OOPATHOMN CBSI3H.

Taxum o0Opazom, JINIHOCTD, oOJrazaromnas BBEICOKOM KOMMYHUKATUBHOM
KOMIIETEHTHOCTBIO, 3HAHUEM OCHOBHBIX BHJIOB KOMMYHUKATHBHBIX OapbepoOB M CIOCOOOB HX
YCTpAaHEHUS] CMOXKET MAaKCHUMAIbHO YCIEIIHO OCYIIECTBISATh CBOIO MPOPECCHOHATBHYIO
KOMMYHHKAIHIO.

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBbIE HA 00CYKIEHUEe
KommyHuKaTHBHBIE Oapbepbl, ONpeieTIeHIE TOHATHS.
[IpuanHbI BO3HMKHOBEHHS KOMMYHHKATHBHBIX OaphEPOB B OOIIICHHH.
Tumnel KOMMYHUKaTUBHBIX OaphEPOB.

4. OcHOBHBIE  TPUEMBI  TMPEOJOJICHUS  KOMMYHUKATUBHBIX  0OaphepoB B

npoheccuoHaNbHOM NeSTENbHOCTH.

wo =

3aiaHus ¥ BONpockl s popMUpoOBaHUS
U KOHTPOJISl BJIa/IeHUs] KOMIIETEHIIUSIMHU

3aganue 1. Onpenenure, ymeere Jiu Bbl npaBu/bHO caymiaTh, NPOHAUTE TECT, HA
BOIPOCHI KOTOPOTO CIIEAYeT OTBeYaTb OJAHMM M3 CIEAYIOIIMX CJIOB: BCErJa, MOYTH BCErAa,
peaKo, HUKOra.

1. Jlaro 111 s BO3MOKHOCTH TOBOPSIIIEMY BBIPA3UTh €0 MBICIH MOJHOCTHIO, HE epeduBasi?
2. Cnymaro 11 s «MeXay CTPOK», 0COOEHHO Oeceys C JII0JIbMHU, B CIOBaX KOTOPBIX YACTO
COJIEP/KUTCS CKPBITHIM CMBICIT?

3. [IpiTatoch M aKTUBHO pa3BUBaTh CIOCOOHOCTh K 3allOMHUHAHUIO  YCIBIIIAHHOM
nHpopmanuu?

4, 3anuchIBalo JIM sl HAUOOJee BaKHBIE IETAIH COOOIICHUS?

5. 3anuceiBas cooOIIEHNWE, KOHIEHTPHUPYIOCh JIM S Ha (UKCAIMKM TJABHBIX (DAKTOB U
KJIIOUEBBIX (pa3?

6. PestoMupyto i s roBOpsIIEMY CYIIECTBEHHBIE IETalld €ro COOOMICHHsS J0 TOT0, Kak
pa3roBOp OKOHYEH, YTOObI YOeIUTHCS B IPABUIIBHOM MIOHUMaHUU?

7. YaepxkuBaroch U S OT TOTO, YTOOBI OCTAaHOBUTH TOBOPSIIEro, KOTJa HAXOXY €ro

C006H_[€HI/IG CKyLIHBIM, MOHOTOHHBIM, HCACHBIM HJIN B CI/IJIy TOro, 4TO JIMYHO HC 3HAKO HUJIHN HC
JIF00II0 cobecenHuka?

8. N3beraro 1 s IPOSIBICHUS BPaXXACOHOCTH WM SMOIMOHATIHHOTO BO30YXKICHHS KOT/Ia
B3TJISIBI TOBOPSIIIIETO OTIIMYAOTCSI OT MOMX COOCTBEHHBIX.
0. HrHOpHpYIO JIU 51 OTBIIEKAIOIIETOCS BO BPEMSI JICKIIUU CITYIIATeNs ?

10. Bepaxaro 1M s NOMIMHHBIA MCKPEHHMI MHTEPEC K TOMY, YTO TOBOPHUT APYTOM, WJIH K
Oecene Ipyrux JIIOACH?

[TocraBbTe, moXamyicTa, 32 OTBET «Bcerga» - 4 Oaiia, 3a OTBET «IIOYTH BCerjma» - 3
Oaia, «peako» - 2 6amna, «HuKorgay - 1 6asmr.
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Uroru:

32 u OoJiee 0a/I0B. Bbl MieanbHbIN CIIyIIATENb.

27-31 6as1. Bl ciiymaTesns Bblle CPETHETO YPOBHS.

22-26 6ay10B. BBl Hy)X7aeTech B IOMOJTHUTEIBHOM OOYYE€HUH M JIOJKHBI CO3HATEIBHO
MPAKTUKOBATHCS B CIYHIAHUHU. JTO CUTHAJ, YTO €CTh CEPhE3HbIE HEJOCTATKH, KOTOPbIE MOXKHO U
HY>KHO JTUKBHJIUPOBATb.

21 u MeHee Oa/u10B. MHOrme wu3 COOOIIEHWN, KOTOpBIE BBl TIOJy4aeTe, BaMH
BOCIIPHHUMAIOTCSI B MCKa&KEHHOM BHJIe, HE TOJHO U He ajaekBaTHO. HyxHa ceppe3nas paborta
HaJl COOO0.

LlenenanpaBieHHO paboTasi HaJ HCKOPEHEHHEM OTBETOB «HHUKOT/Ia» U «PEAKO», BBI
CMOXKETE 3HAUUTENbHO YIYYIIUTh KaXJOAHEBHbIE B3aWMOOTHOILEHUS C  JAPY3bIMHU,
MOTYMHEHHBIMH, KOJIJIETaMHU, JIEJIOBBIMU MAPTHEPAMHU.

3ananue 2. BoinosiHUTE yHpaKHeHHE.

Heab: TpeHupoBka mnepenaun HHGoOpMau 0e3 HMCKaKEHHH, YCTaHOBJICHHE NPUYMH
noTepu UHPOPMAIIUH.

Boinosinenue:
1. BriOpath u3 aymuTopuu S 4eNOBEK U pacIpeieTuTh MEX Ay HUMH posu 1-#, 2-#, 3-i, 4-1,
5-ii 3aMBl.
2. Bcem matu 3amam npeajiaractcsa BBIUTH U3 AYOIUTOPUN U XKIOAThb BbBI3OBA B ITOPSAJAKE
YCTaHOBJICHHOM OYepe/In.
3. PykoBoguTens Urpbl HHCTPYKTUPYET CUAAIINX B ayIUTOPUU:
a) BHHUMATEJIBHO CIIYIIATh KAXKIOTO 3aMa;
0) BBISIBUTH OITMOKH, JOIYIIICHHBIC NP TIepeaaue nHopmaIuu:
. 3aMeHa CJIOB,
. pomyck nHGOpMaIIIH,
L] HCTOYHOCTD B I€peaayvC CMbICIIA, TOMBICIIBI 1 (baHTaSI/II/I ... A IIP.
B) OTIPENICTTUTh, KTO U3 3aMOB JIONTYCTHJI OIITHOKH.
4. PyKOBO,Z[I/ITe.HB WI'PBI BBI3BIBACT IMEPBOro 3aMa U MPOCHUT €Tr0 3allOMHHUTL MHCTPYKIUIO,

KOTOPYIO OH JIOJKEH MepeaaTh BTOPOMY, BTOPOH — TPEThEMY, TPETUN — UETBEPTOMY, YETBEPTHII
— MATOMY, a MATHIA JOJDKEH 3TO 33JaHue BBHINOIHUTE. Kaxkaplil n3 nepeparommx nHGoOpMaIuio,
cpa3y e «ye3X,aeT B KOMaHIUPOBKY». MHCTpyKIMs:

IIareiil uneH Bamed KOMaHAbI, BOWJA B ayIUTOPHIO, ITOJDKEH, KaK YK€ FOBOPUIIOCH, HE
MIepPECKa3bIBaTh, A BHIOIHATh CIEAYIOLINE NEHCTBHUS:

o BbIGpaTB IIATh YCJIOBCK, HC ABJIAIOIIMMNUXCSA YJICHAMU Baniei KOMAaH/BI,

. MOCTPOUTHh UX CJIeBa HANpaBo B aj(aBUTHOM MOpsAKe UX (aMHINA, HO HAYMHAs HE C
nepBoit OyKBBI (pamiIHM, a CO BTOPOA;

. MoclieJHEMY B O0pa3oBaBIIEMCs psAy JaTh 3aJaHUE TEPECTPOUTH OCTABIIUXCS IIO0

Ar000My NMPUHLUIY U MOCIEIHEMY B 3TOM HOBOM psIY CKa3aTh «CJIOBA YTELICHHS» B CBA3M C
TEM, YTO OH OKa3aJICA MOCIIECIHNM;
. MOCIEIHUI 4JIeH KOMAaHIbl, TO €CThb MATBIA, 00sA3aH JIOJOKUTb PYKOBOAMTENIO HUIPBI:
«3amaHye BBIIOJHEHO!»

[Tpumeuanue: pyKOBOJIUTENIO UTPHl YPE3BBIYAMHO BaXKHO, YTOOBI MEPBBIA 3aM. OCBOMII
KaK cleyeT MHCTPYKIHIO. C 3TOM IEJIBI0O MOXKHO UCIOIb30BaTh CIEAYIOINE IPUEMBI:

. IIOBTOPEHHUE,
. pacwieHeHHne Ha ()parMeHTHl,

. IIpUBEJICHUE ITPUMEPOB, HanpuMep MiBaHoB — BaHoB u 11p.

. aKLEHTUPOBAHNE BHUMAHUS HAa TOM, YTO MHCTPYKIUIO UCIIOJIHAIOT JIBA YEJIOBEKA: CIIEpBa

MSATHIA, TOCIEAHUA YICH KOMaHIbl, a 3aTeM TMATHIA, OKa3aBIIUICS B al(aBUTHOM MOPSIKE B
MIOCTPOEHHOM PSJly MOCJIEIHUM, U CHOBA MOCJICTHUI YWIEH KOMAaHIbl, TO €CTh ISTHIA 3aM;

. C TMOMOIIIbIO BOIIPOCOB IPOBEPUTH YCBOSEMOCTh HH(POPMAILIUU
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. MSTOTO 3aMa PYKOBOJAWTENh TPOBOAUT TIIATEIBHBIA aHaIHW3, 3HAKOMUT C TEKCTOM
Urparomux 1 NIoABOAUT UTOTU UTPHI.

. CITyIIATeNH, CUAANINE B ayJAUTOPUH, (DUKCHUPYIOT MEepCOHAIbHBIC ONMIMOKHA 3aMOB TpPHU
nepeaaye v NoJyYeHUH MHPOPMAIINH, a TAK)Ke IPUIHHBI HCKaKCHUN:

L] HCTOYHOCTD IEpCaavuu;

. OTCYTCTBHE KOHTPOJIS 33 TEM, TIPABWIIBHO JIU MTOHITA UHCTPYKIIUS;

. MIPOU3BOJILHOE YIPOIICHNUE;

. WUTHOPUPOBaHNE 00paTHOMW CBSI3H;

° HEBHUMATCIBbHOCTD,

. 0€30TBETCTBEHHOCTD 10 OTHOIIEHHUIO K MpOOJIeMe ImapTHepa.

IIpumeuanue. IloxckassiBarh wurpamomuMm Henb3d. [lociae pedcTBui mATOrO 3ama
PYKOBOAMTEINb MPOBOAUT TINATEIIBHBIM aHAIN3, 3HAKOMHUT C TEKCTOM WUIPAOIIMX U MOABOIUT
utorn urpel. llenmecooOpa3HO BBLAEIMTH TEX, KTO cTapajics pabdoTaTh Kak MOXHO Jydiie. B
KOHIIE UTPBbl MOYKHO COCTaBUTD «I1aMATKY», BKJIIIOUUB B Hee MpaBuiIa 3PPEKTUBHOTO CIyLIaHHUS.

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKWH. — DIEKTPOH. TEKCTOBBIE JaHHBIC. — ExarepuHOypr: Ypanbckuit dhenepaibHbIi
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBoli KOMMYHUKAIMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHaanuu / O. JlmaueBckuii; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI JIUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm sddextuBHOrO mMyTH
[OnexTpoHHBIi pecypc]: yuebHoe nocodue / E. H. benas. — D1eKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapetBeHHbiid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue it O6akanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka genoBoro oOmieHus [DIeKTpOHHBIN pecypc|: yaeOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢mnakTrka 1 pa3pemeHre CoanIbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DIeKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NICUXOJIOTHH U
comuanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa JAENOBOTO OOmeHHS (5-¢ m3manme) [DIeKTPOHHBIN pecypc:
yueOHUK Ui cTyzneHnToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxo [u ap.];
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToaunueckasi JJureparypa

1. Meronuyeckue yka3zaHus Ui OOYYArOIIMXCS IO OPTraHU3alUd W TPOBEICHUIO
caMoCTOATeNbHOI padoThl o nucuuiuinHe «lIpakTika nmpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHWs MO BBIMOJHEHUIO MPAKTUYECKHX pabOT MO JHCHUIUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).
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IpakTnyeckoe 3ansaTue 13.
PeueBoii 3TUKET M €ro poJib B PO ecCHOHAIBHON KOMMYHUKALMHA

Henw 3anamusn: hGopmupoBanue y oOydaronuxcst kommnerenuuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- THUNOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHUS ISTTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPENHUCKU;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLIECTBICHHS
YCHEITHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPaBUJIIbHO CTPOUTH YCTHYIO U MHCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
JKaHPOB;

- cobmofaTh OOLIENPUHSATHIE TPAaBUJIa PEUEBOTO TIIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MIICbMEHHYIO peYb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3JIUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IEJSIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBJISETCS HEOOXOIMMBIM U BCEOOIINM YCIOBHEM



95

KU3ZHEJEATEIIbHOCTH 4YeJOBEeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpOBaHUE JYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

BaxkHyto posib B BBIPQKEHUM HAILErO OTHOLIEHUS K JIOASM MIpaeT peub. 3aMETHOE
MECTO B JIEJIOBOM OJTHKETE 3aHMMAIOT CJOBAa MPHUBETCTBHUS, OJarogapHoCcTH, OOpalleHus,
U3BUHEHMUSL.

JlenoBoii 3THKET HEMAJIOBa)KHOE 3HAYEHUE MPHUIAaeT OOpalleHHI0, BEIb OT TOTO, KaK MBI
oOparmraeMcs K 4eJI0BEKY, 3aBHCUT (opMa JalbHEHIIero oomeHus.

[Ipu oOpaiieHuu cienyer MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPUPOBATH YBaXKEHHUE K
YeJIOBEKY, YUUTHIBATh MOJ, BO3PACT M KOHKPETHYIO 0OCTaHOBKY.

BaxHo TOUHO 4yBCTBOBaTh, K KOMY MBI 00OpaIiaeMcs.

CrenanucTbl  KaJpOBBIX CIYyXO PpEKOMEHIYIOT oOpalleHHe IO HMMEHH-OTYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOM Tpaauiuu. OTO He ToJbKo (opma oOpamieHus, HO U
JEMOHCTpalMsl YBAKUTENBHOIO OTHOLIEHMS K UEJIOBEKY, II0Ka3aTelb €ro aBTOpPUTETA,
3aHHMAaeMOT0 MOJO0XKEHUS B 00IIECTBE.

B odunuansHBIX OTHOIIEHUSX ciexyeT oOpamarbes Beerna Ha «Bbl». Coxpanss
O(QUIMATIBHOCTh OTHOILEHUHM, CTPEMUTECh BHOCUTH B HHUX 3JIEMEHT T0OPOXKENaTeIbHOCTH U
TeroTel. Heobxoaumo cobmoaaTh AeMMKaTHOCTD, YTOOKI JIF000e oOpallieHrne He MpeBpamaioch
B (haMIIIBSIPHOCTD 1 TTAaHUOPATCTBO.

HemanoBaxxHoe MecToO B JE0BOM 3THUKETE 3aHUMAET NpUBETCTBHUE. Berpewasch apyr c
JIpyrom, Mbl oOMeHuBaeMcs (ppazamu: «3apaBcTBYHTE», «Jl0OpHIA 1eHb (YTPO, BEYEP)».

Bxons B xkabuHeT (KOMHATy, MPUEMHYIO), MPUHSATO MPHUBETCTBOBATH HAXOJSAIINXCS TaM
JI07Ieil, HeCMOTPS Ha TO, YTO BBl HE 3HAKOMBI C HUMH.

Heorpeminemoil yacTpio €7I0BOT0 OOIICHUSI NMPHU TPYAOYCTPOICTBE SIBISETCS KYJIbTypa
peun, OT ypOBHS KOTOPOH 3aBUCHUT CTENEHb BOCIIPUSITHSI BaC CO CTOPOHBI pabOTOAaTENS.

Bbienstor 4eTblpe OCHOBHBIE IOKAa3aTelsl KyJIbTYypbl PEUU: CJIOBAPHBIM COCTaB H
CJIOBapHBIN 3arac; MPOM3HOIICHNUE; TPaMMaTUKY; CTHJIUCTHKY.

CioBapHblii cocTaB U CJIOBapHbIii 3anac

CrnoBapHBIif COCTaB XapaKTepu3yeT KaueCTBEHHYIO CTOPOHY peud. B Hero moryT ObITh
BKJIIOYEHBI JIIOOBIE CIIOBa, 3a MCKIIOYEHHEM HeleH3ypHbIX. CioBapHBI 3amac sBIsSeTcs
KOJMYECTBEHHON XapakTepuUCTHKONW peun. Yem Oorade cjoBapHBIA 3amac, TeM spUe,
pasHooOpa3Hee peub. I[Ipu OONBIIOM CIOBApHOM 3amace TOBOPSIIETO, CIyIIAIOIMIUE He
YTOMJISIFOTCS, peub YBJEKaeT UX W Jy4llle 3armoMuHaercsa. ['oBopsiieMy HeT HeoOXOAWMOCTH
npuberaTb K CTaHAAPTHBIM 000pOTaM, KOTOpBIE IeNaloT peub «Oe3nukon». HexenmatenbHO
3II0YMOTPEOIATh MHOCTPAHHBIMU clioBaMU. B Tom ciywae, korma 6e3 ymepOa Juisi cMbICTa
MOYKHO TI0JJOOPaTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, MOIB3YIOTCS M.

IIpousHomenune

OmunbOKu B IPOM3HOLIEHNH CJIOB OOBIYHO Cpa3y pexyT ciyx. HenpaBunsHOe ynapeHue, K
CO’KaJICHHIO, BCTPEYAETCs JOCTATOYHO YacTo.

I'pammatuyecknii crpoi

B nenoBoit peun oH mmeeT psn ocoOeHHOCTEeH. Tak, pa3roBOpHO-OBITOBAas peub, S3BIK
XYHA0KECTBEHHON JHMTEpaTyphl M300MIYIOT TJIarojlaMu, a B JeNOoBOM peud (YCTHOM H
MUCHbMEHHOW) IEHTPaJIbHOE MECTO 3aHUMAIOT CyllecTBUTEIbHbIe. OUeHb PEAKO B JIEIOBOI peun
UCIIOJIB3YIOT IpHIaraTelbHbleE M COBCEM HE MCHOJIb3YIOT MEXJIOMETHS, MECTOMMEHHUS U
YMEHbIIUTEIbHBIC WIIH YBEINYUTENbHbIE CYP(HUKCHI CYIIECTBUTENbHBIX.

CunpHOJEHCTBYIOIIEH CTOPOHON peun sBIsieTcsl CTUiab. CTUIb — 3TO SIPKOCTb PEYH,
00pa3HOCTh, AMOIMOHAIBHOCTh. OCOOCHHO Ba)KHO HE JIOMYCKATh JIMIIHKX CJIOB B peuu (WX
Ha3bIBAIOT CJIOBA-TAPa3UThl), TAKUX KaK «KOpoue™, «COOCTBEHHO TOBOpPs», a TaKKe HU30MTHIX
BBIPDOKECHHUM, WIA0JOHHBIX CJIOB W clIoBocoueTaHui. OTCyTCTBHME B pEYM MaHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCS MPU3HAKOM Xopouero cTuiis. KpaTkocTb, ClIOCOOHOCTH BBLAEIHTH
TJIABHYIO MBICIIb, C/I€TaTh BBIBOJBL, @ TaKXKe JIOTMYHOCTb M CTPOMHOCTH HM3JIOKEHUS, yIauHO
HalJICHHBIE CJI0BA, TOYHOE COOTBETCTBHE PEYEBBIX CPEICTB, MBICIM M CHUTyallUH - BCE ATO
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XapaKTepu3yeT XOpOIIMHA CTWIb PEedYH, KOTOpPbI Tak HEoOXOAuM Mpu colOeceloBaHUU C
paboToaTenem.

Takum 00pa3zom, KyJIbTypHas pedb — MPEXKJe BCEro NMpaBUiIbHAs, TpaMOTHAas pedb. JDTO
BEPHBII TOH OOIIEHHs, MaHEpa Pa3roBOpa, TOUHO MOJ0O0paHHbIE clioBa. Uem Ooubiie ClIoBapHBI
3amac (JIEKCMKOH) 4YeJOBEKa, TeM OH JIydllle BJIAJEET S3BIKOM, OOJIbIlIe 3HAET (MHTEPECHBIN
co0eCe/THHK), JIeT4e BBIPSHKACT CBOM MBICITH U YYBCTBA, a TAK)KE MMOHUMAET Ce0s U IPYTHX.

CriennaancTbl peKOMEHAYIOT:

1) cmeauth 3a MPaBUIBHBIM YIOTPEOJICHHEM CJIOB, WX MPOW3HOMICHUEM H
yIapeHHueM;

2) HEe WCHONB30BaTh OOOPOTHI, COJAEpIKAIME JIMIIHUE CJIOBa (HAIpUMED:
«a0COTIOTHO HOBBI» BMECTO «HOBBINY);

3) u30aBIATHCS OT CIOB-TIAPA3UTOB («TAK CKA3aThy», «TaKas», «HY» U T.]1.);

4) wu3berarb 3aHOCUUBOCTH, KATETOPUYHOCTU M CAMOHA/IETHHOCTH.

[IpuBpIuKa TOBOPHUTH «cmacuOO», BEXKIUBOCTh H  YYTUBOCTh, HCIIOJH30BAHHE
mo/100aoIIero si3blka U yMEHHE OJIeBaThCsl COOTBETCTBYIOIIMM 00pa3oM OTHOCATCA K YHUCITY
[IEHHBIX YePT, KOTOPHIC YBEIIMYUBAIOT IIIAHC HA YCIIEX.

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBbIE HA 00CYKIEHUEe
OcHoBHbIE TOHATHS 00 ITHKETE.
DTHKET B JIEIIOBOM OOIIICHUH.
DTHUKETHBIE (OPMYITBI B JIETIOBOM OOIIICHHH.
[IpaBuia mpUBETCTBUS B I€TIOBOM OOIICHHH.
OTUKeT BeJleHUs Tele(hOHHBIX Pa3rOBOPOB.
Opranuzanus AeI0BOT0 3aBTpaka, ooesa, yKuHa.
[Icuxonorudeckue qeTepMUHAHTHI UMUK JETOBOTO YEJIOBEKA.
3agaHus ¥ BONPochI 1Jisi popMUpOBaAHUSA
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3aganue 1. Onpenenure, Kakue U3 KIMILE MPOLIAHUS MOTYT MCIIOJIb30BaThCS B JEJIOBOM
obcranoBke: briBait!, [Toka!, CuactnuBo octaBathes!, [Ipomaiite!, Jlo cBunanms!, Jlo Bctpeun!,
Hocsugoc! byne!, Yao!, ITo3BonbsTe oTknausatbes!, Pazpemure nonpomarscs!, Hy, nasaii!, o
HOBBIX BcTpeu! [louemy B opuimanbHOil 00CcTaHOBKE BO3MOKHO YIIOTPEOUTH HE BCE ITUKETHBIE
bopmynbI?

3ananme 2. [IpuBeauTe npuMepsl MPABUIIBHOTO U HEMPABWIBHOTO UCIOIb30BaHUs Bbl —
u To— oOmeHus B pa3MyHBIX >KaHpax JEJOBOW peuyd (M3 JUYHOro ombita). Kakumu
STUKETHBIMH (OpMYyJTaMU MOXKHO MOJYEPKHYTh IUCTAHIMIO OQUIUAIBHOTO OOILIEHUS, €ClU
cobeceHUK HeonpasIaHHo BEIOupaeT Tri-o6menue?’

3ananue 3. Kakue sTukeTHble (ppa3bl MOKHO MCIIOJIB30BAThH VIS BEXKIUBON (HOPMBI OT-
Ka3a MPUHATh TPEUIOKCHHUE; BBICIATh HOBBIE KAaTalIOrHW, OOpasllbl MaTepHalioB; MPUHSTH
nocerurens? !’

3aganue 4. Eciiu Bo BpeMs pa3roBopa 1o Tene(oHy 3a3BOHUII BTOPOH ammapar, 9YTo BbI
Jienaere:

- Oyaere mpoaoJDKaTh pa3roBapuBaTh 1o Tenedony?

- U3BUHUTECH Mepes] cOOECeTHUKOM U MOJHUMETE TPYOKY JJIsl TOro, YTOOBI y3HATh, KTO
3BOHUT?

- U3BUHUTECH Nepesl COOECEAHUKOM U MPEAJIOKUTE eMY MEPEeHeCTH pa3roBop Ha JIpyroe
Bpemst?

[IpourpaiiTe 3Ty cuTyanuio.

3apanmue 5. [IpogomxuTe 1Uaor.

NNk Wb =

% Cxaxenuk E.H. Jlenosoe obuenune: yue6H0e nocobue. — Taranpor: Usa-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
10 Tam xe.
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A. — Amno. Typdupma "Kpyrocser".

b. — [To6psiit nens. Mory i1 g 3aka3aTh MyTEBKY B BallleM areHTCTBe?

A. — Jla, xoneuno. Kaxkas yacts cBeta Bac unrepecyer?

3aganmne 6. CocTaBbTe TEKCT IMO3/APABUTEIBHON peud (B YecTh HOOMISpA, TOJIOBIIMHBI
NeSTeIbHOCTH OpraHu3anuu). Beienure rpaduueckn ero KOMIO3MIIMOHHBIE 4acTH. B yem
0co0eHHOCTH pUTyasibHOM peun? Kakue sTukeTHbIe ()OPMYJIBI BB OYI€TE HCIIOJIB30BATh?

OcHoBHasi JInTepaTypa

1. lepessinkun, E. B. JlenoBoe obmenne [3nexkTpoHHBIN pecypc]: yueoHoe mocobue / E.
B. JlepeBsiHKUH. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuil (enepanbHblii
ynuBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHbBIE. —
Crasponons: CeBepo-KaBkasckuii dhenepanbupiii yausepeuret, 2016, — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnexkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHaanuu / O. JlundeBckuit; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbrinHa [TaGnumep, AnpnuHa busznec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum goctyna: http:// www.iprbookshop.ru/41478.html

JononHuTe/bHAS IUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[lowcku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIl pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue s 6akamaBpoB / M.E. Burosckas. — DneKkTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckast KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yausepeutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINH pecypc] / O.
N. Aunpeena, S. C. Bacunnesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBbie nanHble. — CII16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH U
coumanbHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JenOBOrO OOIIeHHs (5-¢ u3manue) [DNeKTpOoHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekctoBble AanHble. — M.: OHUTHU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3allid U IPOBEJIECHUIO
caMmocCTosITeNbHON paboThl nmo aucuumuinHe «lIpakTrka npodeccHoHalIbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKD®VY, 2021. — 14 c. (pykonucs).

2. Metoauueckue YKazaHUs MO BBINOJIHEHUIO MPAKTUYECKHX PAabOT MO JUCHUIUIMHE
«[IpakTka mpodeccuoHaTbHOH KOMMYHUKALlMM Ha PycCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansitue 14.
Tema 14. PeyeBoe noBeieHue B KOHQPIUKTHBIX CHTYaIUSAX

Henw 3anamusn: hopmupoBanue y oOyqaronuxcst kommnerenuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOHW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHUKAI1U;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBHIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NIPaBUIIbHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpaBwmiia 0OPMIICHHSI IETTOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JETOBBIX Oymar;

- IPaBUJIA BEJICHHUS I€TIOBOM MEPENHUCKU;

- BHIBI U OCOOCHHOCTH DPEYEBOHM JAEATENBHOCTH, HEOOXOIUMBIC JJISI OCYLIECTBICHHS
YCHEIIHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
si3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHUKAI1U;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MTPABUJIILHO CTPOUTh YCTHYIO U MUCbMEHHYIO PEUb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
JKaHPOB;

- cobmofaTh OOLIENPUHSATHIE TPAaBUJIa PEUEBOTO TIIOBEACHUS, COBEPIICHCTBOBATH
YPOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOM cepe;

- COCTaBJISATh Pa3JIMYHbIE BUABI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCHBMEHHOM (oOpMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemuw:

- HaBbIKAMU PEYEBOM KYJIbTYPhI; HABBIKAMH IIPUMEHEHHS HA MIPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MIICbMEHHYIO peYb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEpPHO, ApI'YMEHTHUPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETALUU TEKCTOB Pa3IUIHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS Pa3IUYHBIX BUJOB JIEJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HABBIKAMU BEJICHHUS JIEJIOBOM MEPETIHUCKU;

- HaBBIKAMHM UCIIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJSIX
OCYIIECTBJICHUS YCIICITHON J€J0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).
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AKTYaJIbHOCTh TeMbl: KOMMYHHKAIUS SBIISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBHEM
KHU3HEIEATCIIFHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHHS
obmecTBa: popMUpPOBAHUE TyXOBHOMN, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acThb:

OnTuManbHBI  crIOcOO peueBOro OOIIEHUS TNPHUHATO Ha3biBaTh A(PGEKTHUBHBIM,
YCIEWIHbIM, TapMOHUYHBIM, KOpPIOpPAaTUBHBIM M T.. OpHako B HACTOsSIIEE BpeMms
pacrlpocTpaHeHbl U TaKHe SBJICHHS, KakK SI3bIKOBOM KOH(DIUKT, cuTyauus (30Ha) pHUCKa,
KOMMYHHUKaTHBHAas yaada/Heynada (rmomexa, cOoif, mposai) u ap. Haubonee obummu 1 4acto
UCIIOJIb3YEMBIMU B CHEIUAIBHON JUTEepaType TepMHUHAMHU JUIsi 0003HAYeHUs] KOHQIMKTHOIO
TUIIA PEUEBOro OOIICHUS SBISIIOTCA TEPMHUHBI "A3BIKOBOW KOHQIUKT' W "KOMMYHUKATHBHAs
Heynaua'. B ocHOBe pedyeBOro moBeNeHUS] YYaCTHUKOB KOH(MIMKTA JIeKaT peueBble CTpaTETUu.
Tunonorus crparernii MoxeT ObITh OCTPOCHA HA Pa3HBIX OCHOBaHMIX. Bo3MoOXKHA TUIIOJIOTHS,
B OCHOBE KOTOPOH JIEKHUT THI JUAIOTMYECKOTO B3aUMOJICHCTBUS MO pe3ynbTary (UCXOAdy,
NOCJEICTBHSIM) KOMMYHUKATUBHOTO COOBITHS - rapMOHUs uiau KOHuUKT. Ecin cobecennuku
OCYIIECTBUJIM CBOM KOMMYHUKATUBHbIE HAMEPEHHUs U TMPH DTOM COXpaHMIM "OamaHc
OTHOIIEHM", 3HAYUT, OOIIEHNE CTPOMJIOCH Ha OCHOBE CTpaTeruil rapmonuu. Hamportus, ecnu
KOMMYHHUKaTHBHasl 1leJib HE JIOCTHraercsi, a OOIlIeHHe He CIOCOOCTBYET MPOSBICHUIO
MOJIOKHUTEIBHBIX JIMYHOCTHBIX KauecTB CYOBEKTOB peYd, TO KOMMYHHKAaTHBHOE COOBITHE
perynupyercs crpaTerusMu KoHppoHTanuu. K KOHQPOHTALMOHHBIM CTpPATETUSM OTHOCSTCS
WHBEKTHUBHAsI, CTPATETMU arpecCuy, HACWUIMS, AUCKPEIUTALMM, MOJUUHEHUS, NPUHYKICHHUS,
pa3o0iadeHus U Jp., pealu3anus KOTOPbIX, B CBOIO OYepe/ib, BHOCUT AUCKOM(OPT B CUTYAIHIO
OOIIEeHUS M CO3AET peueBble KOH(IHUKTBHI.

1. IToHATHE U IPU3HAKK PEUEBOTO KOH(IHKTA

Konduukr mnoapazymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSIHME€ MPOTHBOOOPCTBA
MapTHEPOB B Ipollecce KOMMYHHUKAIMKM IO TOBOAY HECOBMAJAIONIMX HWHTEPECOB, MHEHUU WU
B3IJI/10B, KOMMYHHKATUBHBIX HAMEPEHU, KOTOPBIE BBIABIISIOTCS B CUTYAIlUN OOLICHMUS.

EcTh nmocrarounbie OCHOBaHMSI UCTIOJIB30BaTh TEPMHH "pedeBOil KOHMIUKT", comepkaHue
MEPBOM YaCTU KOTOPOTO OMPEENIeTCs OCOOCHHOCTRIO MOHATHUS "peus. Pedb - 3TO CBOOOIHBIH,
TBOPYECKUN, HETIOBTOPUMBINM MPOLECC MCIOJB30BaHUS S3bIKOBBIX PECYPCOB, OCYILECTBISEMBIN
uHABUAOM. O JIMHTBUCTHYECKON (S3BIKOBOI) TpHpojie KOH(IMKTa B PEUYEBOM OOIICHUU
TOBOPHUT CJIEYIOIIEE:

1) anexBaTHOCTH/HEAEKBATHOCTh B3aUMHOT'O MOHUMAaHUS MApTHEPOB MO KOMMYHHUKALIUU
00yCIIOBIMBAETCS B ONPE/IEICHHOMN CTETIEHN CBOMCTBAMU CaMOTO SI3bIKa;

2) 3HaHHE HOPMBI SI3bIKa W OCO3HAHWE OTKJIOHEHWH OT Hee CIOCOOCTBYET BBISBICHHUIO
(bakTOpOB, MPUBOAIINX K HEMTOHUMAHHUIO, COOSIM B OOIIIEHNUH U K KOH(IUKTAM;

3) 110601 KOH(MIUKT, COUATBHO-TICUXOJIOTHUECKUH, TICUXOJIOTO-3TUYECKUN WIIH KaKOM-
HUOYb IPYrOi, OMy4aeT U SI3bIKOBYIO PENPE3CHTALIUIO.

EcrecTBeHHO, 4YTO TMpPH HAIMYMKM PEYEBOTO KOH(IMKTa MOXHO TOBOPUTH H O
CYILIIECTBOBAaHUHM HEPEYEBOr0 KOH(IMKTA, KOTOPBIA pa3BUBAaeTCA O€30THOCUTENBHO K pEueBOM
CUTyalluu: KOHQIIMKT 1enel, B3rsinoB. Ho MOCKOIbKY perpe3eHTauss HepeueBoro KoH(GINKTa
MIPOUCXOJUT B PEUYH, TO OH TOXKE CTAHOBHUTCS MPEIMETOM HCCIIEIOBAHMS TParMaTHUKU B acleKTe
OTHOLIEHHH u (GopM pedeBoro oOmieHust (crmop, nedarThl, ccopa M Ip.) MEXKIAY YYaCTHHUKAMH
KOMMYHHKAIUH.

ONoXW COIHUAIBHBIX PEBOJIOIHUI BCEr/a COMPOBOXKIAIOTCS JIOMKOH OOIIECTBEHHOTO
co3HaHus. CTOJIKHOBEHHE CTapblX MPEACTABIEHUNH C HOBBIMH MPUBOAUT K IKECTKOMY
KOTHUTUBHOMY KOH(QIIMKTY, MEPEXOsIieMy Ha CTpPAaHUIBI Ta3eT W JKypHAJIOB, Ha JKPaHBI
TeneBU30poB. KOTHUTHBHBIM KOHQIUKT pacnpocTpaHseTcs W Ha cdepy MeXIMYHOCTHBIX
oTHoweHuH. [lepeknBaemsblii HaMU IEPUOJ UCCIENOBATENN OLEHUBAIOT KaK PEBOJIIOLMOHHBIN:
Pa3MBIBAIOTCA OILEHOYHBIE KOPPEJSITH '"XOpOHIO-TUIOX0", CTPYKTYPUPYIOIIME HAll OMNbIT U
IpeBpalaloIiie HalIM JCUCTBUS B TOCTYIKH; POXKAAETCS IMCUXOJIOTHYECKUN TUCKOMMOPT H
cneurduyeckue sk peBOIIOIUOHHON CUTYAIIMM KOTHUTUBHBIE MPOLIECCH: MOOMIIN3ALINS HOBBIX
LEHHOCTEH, aKTyaJlu3alus LEHHOCTeH HEeMOCPEJCTBEHHO MPE/IIeCTBYIOUIET0 COIHAIBHO-
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MOJIMTUYECKOTO TEepHoJia, aKTyalu3alusl KyJIbTypHO OOYCIIOBJIEHHBIX I€HHOCTEH, MMEIOIINX
ri1yO0OKHe KOPHU B OOIIECTBEHHOM CO3HAHHH COLIMYMA.

OTOT mpolecC  COMPOBOXKIAETCS  HArHeTaHWEM  COIMAIbHOM  HAmpsKEHHOCTH,
pPacTepsSIHHOCTBIO, JTUCKOM(OPTOM, CTpeccCaMH U, KaK CYHTAIOT TICUXOJIOTH, YTPaToil
UHTETpUpYIOIIeH uIeHTUUKALWK, TOTepe HaAeXIbl U KU3HEHHOW MEpPCIEeKTHUBBI,
BO3HUKHOBEHHEM OINYIIEHUH OOpPEUYeHHOCTH U OTCYTCTBHSI CMBICTAa >KM3HH. [Ipomcxomut
pEaHMMHPOBAHUE OJHUX KYJIbTYpHBIX II€HHOCTEH U JeBajibBallusl JPYrUX, BBEICHHUE B
KYJIbTYPHOE TPOCTPAHCTBO HOBBIX KYJIBTYPHBIX IIeHHOCTeH. [lom00HOE TMCHUXOIOTHYecKoe
COCTOSTHUE MOPOXKJIAET pa3InyHble HEraTHBHbIE SMOIMH: "Y CErOJHSIIHMX POCCUSH -- 3TO
"oruasHue", "crpax", "035100/€HHOCTH", "HEYBAKUTENHHOCTH""; BO3HUKAET OIpeaeIcHHAs
peakiusi Ha HCTOYHUK pa304apOBAHMM, pEaM3YIOLIasicsi B TOUCKE JIUI, BUHOBHBIX B 3TOM
COCTOSTHUU; TIOSIBIISICTCS JKEJIAHUE BBIMYCTUTHh HAPYXKY HAKOIUICHHBIC OTPUIIATEIBHBIE dMOIIHH.
Takoe cocTosiHHE CTAHOBUTCA MOOYAUTEIHHBIM MEXaHU3MOM MOPOXKIEHUS KOH(PIUKTOB.

KoMMyHHKaTHBHOE MOBE/ICHUE YeloBeKa onpeenseTcs COIMAIbHBIMU
(SKOHOMHYECKMMH U TOJUTHYECKMMH) (aKTOpaMu, OHHU BIMSIOT Ha TICUXOJIOTHYECKOe
COCTOSTHUE JIMYHOCTH WM BIIMSIOT Ha S3BIKOBOE CO3HAHME KOMMYHHKaHTa. B xonme koHpmukra
peUYeBO€ TOBEICHHE KOMMYHHMKAHTOB TIPEJACTABISIET CO0OM "JABE MPOTHMBOIIOIOKHBIE
MPOrPaMMBbI, KOTOPBIE IPOTUBOCTOST APYT APYTY KaK IeNIoe, a He MO OTJEIbHBIM ONepaIusm... .
OTU mporpamMMbl MOBEACHUS] YYACTHHUKOB KOMMYHHKAIIMHM OINPEAENSIOT BBIOOP KOH(DIUKTHBIX
pEYEBBIX CTpaTeTMi M COOTBETCTBYIOIIMX PEYEBBIX TaKTHK, KOTOPHIM CBONHCTBEHHO
KOMMYHHUKaTHUBHOE HaIlpsDKEHHE, BbIpaXkarolleecss B CTPEMJIEHMM OJHOTO W3 TapTHEPOB
noOyIUTh APYroro Tak WIM WHA4Ye M3MEHUTh CBOE MOBEACHHE. JTO TaKHUE CIIOCOOBI PEUeBOTO
BO3/ICIICTBUS, Kak 0OBUHEHUE, IPUHYKIEHHUE, YTpo3a, OCYXKAeHHE, yOexkKIeHHEe, yTOBOP U Jp.

K cobcTBeHHO mparmatudeckuM (akTopaM peueBOro KOH(MIMKTa OTHOCST TaKHe,
KOTOpPBIE ONPENENAIOTCA "KOHTEKCTOM YEJIOBEYECKUX OTHOILICHUM'", BKIIOYAIOIIMM HE CTOJIBKO
pedeBble IEHCTBUS, CKOJIBKO HEPEUYEBOE MOBEEHUE apecara U aJpecaHTa, T.€. HaC UHTEPECYET
"BBICKa3bIBaHWE, oOpamieHHoe K '"mpyromy", pa3BepHyTO€ BO BpPEMEHH, IOJIyJaroliee
CoJlepKaTeNbHyI0 HHTeprpeTanuio”. [[eHTpanbHBIMH KAaTETOpUsSMU B OTOM clydae OyayT
SABJISITBCSL KaTeropuu CyObekTa (roBOpsIIero) W aapecara (ciaymarens), a Takke
TOXKJIECTBEHHOCTH MHTEPIPETAIINU BBHICKA3BIBAHUS 110 OTHOIICHHUIO K CYOBEKTY (TOBOPSIIEMY) U
anpecary (caymaromemMy). TOXIECTBEHHOCTh CKa3aHHOTO CYOBEKTOM PEYd U BOCIPHUHSATOTO
azpecaToM MOXET ObBITh JOCTUTHYTA IUIIh "MPH HICATHHO CIXECHHOW WHTEPAKIMH Ha
OCHOBAaHMHU TMOJHOTO B3aUMHOTO COOTBETCTBHSI CTPATETMYECKUX M TAKTUYECKUX HMHTEPECOB
0O0IIAOINXCA UHINBUIOB U KOJIEKTUBOB".

Ho npezacraButh Takyio njacalbHyI0 HHTEPAKIMIO B pealbHON MPAKTHKE OYEHb CII0KHO, a
TOYHEEe, HEBO3MOXKHO KaK B CHIIy OCOOCHHOCTEH SI3BIKOBOM CHUCTEMBI, TaK M TOTOMY, YTO €CTh
"MmparMaTtuka KOMMYHHUKaTOpa" u "MmparMaTuka peuunueHTa, OnpeAeIIsIomast
KOMMYHHKATHBHBIC CTPAaTeTMW M TAKTUKUA KaXKJIOTO W3 HUX. 3HAYHT, HETOXIECTBEHHOCTH
WHTEpIpeTalii  OOBEKTUBHO OOYCIOBJICHAa CaMOW TMPUPOJMON YEIOBEUYECKOro OOIIeHHUs,
MOCIIEIOBATEbHO, XapakTep KOHKPETHON pedeBOod cHuryarnuu (yCIeNTHOCTh/HEYCIEeITHOCTD)
3aBHCHUT OT HMHTEPIIPETaTOPOB, B KAaueCTBE KOTOPBIX BBHICTYMAIOT KaK CYOBEKT peuyd, TaKk W
aapecar: CyObeKT peur HHTEPIPETUPYET COOCTBEHHBIN TEKCT, afpecaT - TyKOH.

Hocurens s13b1Ka -- S3bIKOBasi IMYHOCTD, 00J1a/1aeT COOCTBEHHBIM PENEPTYyapoM CPEJICTB
U CIOCOOOB JOCTM)KCHHS KOMMYHUKATHUBHBIX IIeNiel, MPUMEHEHHE KOTOPHIX HE IMOJTHOCTHIO
OTPAaHUYMBAETCS CIIEHAPHOW W >KaHPOBOM CTEPEOTHITHOCTHIO M MPEICKA3yeMOCThI0. B CBs3M C
STHM Pa3BUTHE KOMMYHHKATHBHO OOYCIIOBJICHHBIX CIICHAPHEB pa3HOOOPa3HO: OT TAPMOHUYHOTO,
KOOIEPaTUBHOTO 0 JHUCTapMOHMYHOTO, KOHGIMKTHOro. BpIGOp TOro WM MHOro BapHaHTa
CIIEHapus 3aBUCHUT, BO-TIEPBBIX, OT THUMA S3BIKOBOW JIMYHOCTU-M KOMMYHHUKATHBHOTO OIBITA
Y4aCTHUKOB KOH(JIMKTA, MX KOMMYHHKATHBHOM KOMIETEHIIUH, NICUXOJIOTMYECKUX YCTAaHOBOK,
KYJIbTYPHO-PEUYEBBIX TMPEINOYTEHUN, a BO-BTOPHIX, OT YCTAHOBUBIIMXCS B PYCCKOU
JUHTBOKYJIBTYPE TPAIUIIUN OOIICHUSI 1 HOPM PEUYEBOTO MTOBEICHHSI.
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Hcxon (pe3ynbTaT) KOMMYHUKATHBHOW CHUTyallMM - TOCTKOMMYHUKATHUBHas ¢aza --
XapaKTepU3YeTCsl TMOCIEACTBUSMH, BBITEKAIOMIMMU M3 BCEX MNPEIBIAYIIAX CTAIUil pPa3BUTHUS
KOMMYHHMKaTUBHOTO aKTa, W 3aBUCUT OT XapakTepa MPOTHBOPEUUN, ONPEIEIMUBIIUXCS B
JOKOMMYHUKAaTUBHON CTaauu MEXJy YYaCTHUKAMH KOMMYHHKATHBHOTO aKTa, W CTEICHU
"BpEIOHOCHOCTH" MPUMEHSIEMBIX KOH(PJIMKTHBIX CPEJICTB B KOMMYHUKATHUBHOM CTa/IUH.

CrpaTterndyeckuii 3aMbICell y4aCTHHKA KOH(IMKTHOTO B3aUMOJEHCTBUS OMpPEIENsIeT
BbIOOP TAaKTMYECKHUX MPUEMOB IJIsl €r0 peaju3alid -- PEeUeBbIX TaKTUK. Mexay pedeBbIMU
CTpATEeTUSIMH U PEUEBBIMU TaKTHKAMM CYLIECTBYET JKECTKasi COOTHECEHHOCTh. [t peanu3auu
KOOMEpPAaTUBHBIX  CTpAaTeTMd  COOTBETCTBEHHO  KCIOJNB3YIOTCS  TAKTUKH  KOOMEpaluu:
MPEIJIOKEHUS, COTJIACHsl, YCTYIKH, OJOOpEHUs, TMOXBaibl, KOMIUIUMeHTa u ap. Crparteruu
KOH(POHTAIIUU CBSA3aHbI ¢ KOH(OPOHTALMOHHBIMU TAaKTUKAMM: YIPO3bl, 3allyTUBaHUs, YIpEKa,
OOBHHEHUS, U3JIEBKH, KOJIKOCTU, OCKOPOJICHUS, IIPOBOKAIINH U JIP.

Hrak, peueBoii KOHQIMKT UMEET MECTO TOT/Ia, KOTJa OJIHa M3 CTOPOH B ymiepO apyroit
CO3HATENILHO M aKTUBHO COBEPINAET PEUEBbIC JIEHCTBUS, KOTOPHIE MOTYT BhIpaxaThCsl B (hopMe
yIpeKka, 3aMeuaHusi, BO3paKEeHUsl, OOBUHEHUS, YIPO3bl, OCKOpOIeHHs U T.I. PeueBble nelicTBus
CyObeKTa ONpe/essIIoT peyeBoe MOBEACHUE aJipecara: OH, OCO3HABas, YTO YKa3aHHBIE PEUueBbIC
NEHCTBUS HANpaBJeHbl MPOTUB €r0 MHTEPECOB, MPEANPUHUMAET OTBETHHIE pEUeBbIE NEHUCTBUS
IPOTHB CBOETO COOECEIHMKA, BhIpaxkast OTHOIICHUE K MTPEIMETY pa3HOTIACUs WM COOECETHUKY.
OTa NpOTUBOHANPABICHHAS HHTEPAKIUS U €CTh PEUeBOil KOH(IIUKT.

2. Tapmonum3upylomee pedyeBOoe TOBEJCHME KaK OCHOBAa pa3pelIeHus pPEeYeBOro
KOH(pIMKTa

B 3aBucuMocTH OT THIAa KOH(JIMKTHOW CHUTYallMH HCIONB3YIOTCS PAa3IHYHBIC MOJEITH
TapMOHU3UPYIOLIETO  pPEYeBOrO0  TOBEJIEHUS:  MOJENb  HPEenyNnpexaeHus  KOHQIUKTa
(TTOTEeHIMAEHO KOH(MDIUKTHBIE CHUTyallMu), MOJENTh HEUTpau3anmuu KOHQIWKTA (CUTyalluu
KOH()JIMKTHOTO pHCKAa) W MOJIEeIb TapMOHM3AIMd KOH(IHKTAa (COOCTBEHHO KOH(MDIUKTHBIC
curyanuu). B Oojpiuedl cTeneHM MOJSTUPOBAHHUIO TIOJUICKHT pEUEBOE TIIOBEICHUE B
MOTEHLUATbHO KOH(MDIUKTHBIX CUTyalusax. J[aHHBIM TUI cUTyallMi COAEPKUT MPOBOLMPYIOIINE
KOH(IIMKT-(PaKTOPbI, KOTOpbIE HE OOHAPYKMUBAIOTCS SBHO: HET HApyIIEHUH KYJIbTYpHO-
KOMMYHHUKATHUBHOTO CIEHAapus, HET MAapKepoB, CHUTHAIM3UPYIONIMX OO0 3SMOIMOT€HHOCTH
CUTYalliH, W JIUIIb U3BECTHBIC COOECETHUKAM MMIUTUKATYPhI CBHIETEIBCTBYIOT O HATMYUU WU
yrpo3e BOSHHUKHOBEHHS HaIpsHKEHHOCTH. Brajers cuTyanueid, He naBasi €il mepexoauTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh OTH (aAKTOPHI, 3HATH CHOCOOBI M CpPEACTBAa UX HEUTpAIM3aLUU U
yMeTh MX NpUMEHATh. J[aHHas Mozaens Oblja BBISBICHA Ha OCHOBE aHalIM3a MOOYIUTENIbHBIX
PEYEBBIX KaHPOB MPOCHOBI, 3aMEUaHUSs, BOIIPOCA, a TAKXKE OIEHOYHBIX CUTYAIlUi, TOTESHIIHAIEHO
YIPOXKAIOIIUX TMapTHEpYy MO KoMMyHUKanuu. OHa MoOKeT OBITh MpelCTaBiIeHa B BHJE
KOTHUTHBHBIX 1 CEMaHTUYECKUX KJIHIIE: COOCTBEHHO MOOYXAeHue (Mpock0a, 3aMevaHue U T. 11.)
+ mpuynHaA TMOOYXKJIeHUsS + OOOCHOBAaHWE BAXHOCTH MOOYXKICHUS + JTHKETHBIE (DOPMYIIBL.
Cemantuueckass mozenb: [loxanyiicra, caenait (He aenail) 3To (3TOro), MOTOMY 4TO... IDTO
MoOJieb PeAYIPEKICHUS KOH(IIUKTA.

Bropoii Tun cutyanuii - cuTyanuu KOH()IMKTHOTO PHCKA - XapaKTEPU3YyIOTCS TEM, 4TO B
HUX HAJUIO0 OTKJIOHEHHE OT OOHIeKYJIbTYpPHOTO CIIEHAPHOTO pa3BUTHUS CHUTyallMH. ITO
OTKJIOHEHUE CUTHAIM3HPYET 00 OMacHOCTH MpuOImKaromerocss KoHQIuKkTa. OOBIYHO CUTYAIHH
pHCKa BO3HUKAIOT B Cilydae, €ClIM B MOTEHLUUAIbHO KOH(DIUKTHBIX CHUTyallUiX HapTHEp IO
KOMMYHHKAITIU HE UCIIOJIb30BaJl B OOIIEHUH MOJIENIN TIpeaynpexaeHus konpnukra. B cutyanuun
pHCKa 0 KpaifHel Mepe OJIMH U3 KOMMYHHKAHTOB €II[€ MOXET OCO3HATh OMACHOCTh BO3MOKHOTO
KOH(MIMKTA W HAWTH croco0 amantanud. MOJENb pPeueBOro MOBEACHHS B CUTYallUAX PHUCKa
Ha30BeM MojJeiblo  HedTpanmu3auuu  KoHpuukTa. OHa  BKIIOYAaeT LEIYIH0  CEepHI0
MOCIICIOBATEIHHBIX MBICIIUTEIbHBIX W KOMMYHUKATHBHBIX JCHCTBHI W HE MOXET OBITh
IpeJcTaBlIeHa €AUHON (QOpPMYJIOi, MOCKOJIBKY CHUTyallUH pHUCKa TPeOyIOT IOMOJHUTEIbHBIX
YCUJIMA KOMMYHHMKaHTa, CTPEMSIIErocs TapMOHU3UpPOBaTh oOmIeHHe (M0 CpPaBHEHUIO C
MOTEHIIUATHHO KOH(IMKTHBIMU CUTYallUsIMHU), KaK U Ooyiee pasHOOOpa3HBIX PEUYEBBIX JACHCTBHIA.
Ero moBenenue - 3TO OTBET Ha JEUCTBUS KOH(MIUKTYIOIMIEH CTOPOHBI, M TO, KaK OH Oyner
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pearupoBath, 3aBUCUT OT CIHOCOOOB M CPEACTB, KOTOPbIE MPUMEHSET KOHQIMKTYIOIUH. A
MOCKOJIbKY JAEUCTBUS KOH(PIUKTAHTa MOTYT OBITh TPYIHO MPEACKA3yeMbIMH U Pa3HOOOpa3HBIMHU,
TO U MOBEJIEHHWE BTOPOW CTOPOHBI, FApMOHU3UPYIOIIEH O0IIeHNne, B KOHTEKCTe CUTyaluu Ooee
BapUaTUBHO W KpeaTHUBHO. TeM He MeHee, THNM3AlUs PEUYEBOTO TOBEACHUS B MOJOOHBIX
CUTyallMsIX BO3MOKHA HA YPOBHE BBISBICHHUS CTAHAAPTHBIX, TAPMOHU3HMPYIOLIUX PEYEBBIX
TaKTHK.

Tpernit Tun cutyanuii - COOCTBEHHO KOH(IMKTHBIE, B KOTOPBIX OSKCIUTHUIIUPYIOTCS
pa3nuuus B MO3UIUAX, HEHHOCTSX, MMPaBUiIaxX MOBEIECHUS U T.I1., KOTOpbIe 00pa3yloT MOTEHIIHAT
npoTuBoCTOsAHUSA. KOHGIUKT ompenensieTcs: SKCTPaTMHIBUCTUYECKUMH (aKkTOpaMu, B CBSI3U C
YeM TPYIHO OTPAHUYHMTHCS PEKOMEHJALMSAMH TOJIBKO peueBoro miaHa. HeoOXoauMo yuuThIBaTh
BECb KOMMYHUKATHBHBIN KOHTEKCT CUTYAllMH, a TAaK)Ke ee npecynno3uuuu. Kak nokasan anamus
Pa3TUYHBIX KOH(DIUKTHBIX CUTYallWid, JIOAM, CTOJIKHYBIIUCH CO CTPEMJICHHUSMHU W LEISIMHU
OPYTUX JIIO/Ie, HECOBMECTUMBIMH C WX COOCTBEHHBIMU CTPEMJICHUSIMH M LEJISMH, MOTYT
BOCIIOJIb30BAThCS OJHOM M3 TPEX MOJAEIIEN OBEICHHUS.

[TepBas monens - "[loapirpeiBanye mapTHEPY', 11€7Tb KOTOPOH - HE 00OCTPSITH OTHOIICHUS
C MapTHEPOM, HE BBIHOCUTH HMEIOLIUECS pa3HOIJIacHsl WM IPOTUBOPEUYUS HA OTKPBITOE
oOcCyXJieHHEe, HE BBIICHATH OTHOUIEHMs. YCTYMUYHUBOCTh U COCPEIOTOYEHHOCTh Ha cebe W Ha
co0eceTHHKE - TTIaBHBIE KaueCTBa FOBOPAIIET0, HEOOXOAUMBIE AJISt OOIEHHS 110 TaHHON MOIEIH.
[TprMeHSIIOTCS] TAKTUKY COTJIACHUs, YCTYIKH, OJ0OPEHHUS, TOXBAJIbl, OOCIIAaHUM U T.II.

Bropas monens - "UrnopupoBanue npobiaemsl”, CyTb KOTOPOH 3aKII0YaeTCsl B TOM, YTO
TOBOPAIINN, HE YAOBJICTBOPEHHBIM XOJOM Ppa3BUTHS OOIIECHHUS, "KOHCTPYHpPYET' CHUTYyaIlulo,
Oosee OnaronpusTHYIO JUIsi ce0si M CBOero maptHepa. PedeBoe moBeJeHME KOMMYHUKAHTa,
BbIOpABIIETO JaHHYIO MOJENb, XapaKTepU3yeT NMPUMEHEHHE TAaKTUK YMOJTYaHUs (MOIYAIUBOE
paspelieHne NapTHEPY CaMOCTOSTENbHO HPHUHSTH pELIEHHE), YXOJ OT TEMbl WM CMEHa
cueHapus. Mcnonb3oBaHue AaHHON MOJAeNU HauOoJjee Ienecoo0pa3Ho B CUTYallMH OTKPBITOrO

KOH(IIUKTA.
Tperbst Monenb, OJHA M3 CaMbIX KOHCTPYKTHUBHBIX B KOH(ukTe, - "HHTepecw nemna
npexnae Bcero". OHa  mpeamonaraeT  BbIPAaOOTKY  B3aWMOINPHEMIIEMOTO  pelIeHHS,

npelycMaTpuBaeT MOHUMaHUE U KoMipoMucc. CTpaTeruu KOMIIPOMHCCA M COTPYIHUYECTBA -
OCHOBHBIE B TIOBEJICHUU YYAaCTHHUKA KOMMYHHMKAIIUM, HCIIOJIB3YIOIIEr0 3Ty MOJAENb, -
pean3yIoTCs ¢ MOMOIIBI0 KOOEPAaTUBHBIX TAKTUK MEPErOBOPOB, YCTYIOK, COBETOB, COTJIACHIA,
IPENONI0KEeHUH, yOexKIeH!H, Tpoch0 H T.11.

B xaxxaoi Monienu 3anokeHbl OCHOBHBIE MTOCTYJIAThl OOILEHUS, B YACTHOCTH, TIOCTYJIATHI
KauecTBa OOmIeHWS (HE HaBpeIu MapTHEpPYy), KoiaudecTBa (COOO0IIaii 3HAYMMbIE HCTUHHBIC
(baKThl), peeBaHTHOCTH (YUUTHIBAH OKUJIAHUS TMAapTHEpa), KOTOPHIE MPEICTABISIOT OCHOBHOU
NPUHIUI KOMMYHUKAIUH - TIPUHIMIT KOOTIEPAITUH.

Mopnenu peyeBoro moBeAeHUs] aOCTparupoBaHbl OT KOHKPETHBIX CUTYallUd U JIMYHOTO
ONbITa; 3a CYET "NEKOHTEKCTyaln3allMM' OHU TMO3BOJSIOT OXBaTUTh LIMPOKUH CIEKTP
OJTHOTHUITHBIX CHUTyallil OOIIeHMs, UMEIOIIUX DS/ MEePBOCTEIICHHBIX MapaMeTpoB (Bce ydecThb
HEBO3MO)KHO). OJTO B IIOJIHOM Mepe KacaeTcsl CIOHTAHHOM peueBOM KOMMYHUKAIMH.
Pa3paboranHbpie MoAenu B TpeX THUIMAX MOTEHLUUAIbHO U pEANbHO KOH(MIMKTHBIX CUTyalui
(UKCUPYIOT TaKOM TUI 0000IIEHHSI, KOTOPBII MO3BOJISET UCIOIB30BATh UX B IPAKTUKE PEUEBOTO
MOBEJICHUS, a TAK)KE B METOJAMKE 00ydeHUsI OECKOH(MDINKTHOMY OOIIEHHUIO.

Jlnst ycnemHoro oOOINeHUs MPH WHTEPHpeTalMyd COOOIICHUS KaKIbli KOMMYHHUKAHT
JIOJDKEH COOMIoaaTh orpeaeneHnbie ycinoBus. CyOBeKT peun (TOBOPAIIWNA) TOJDKEH OT/IaBaTh
cebe OTYET B BO3MOXKHOCTHM HEJIEKBATHOT'O TOJIKOBAHHUS BBICKA3bIBAHHS MM OTIEIBHBIX €ro
KOMIIOHEHTOB M, pPeajn3ysi COOCTBEHHYIO MHTEHIIUIO, OPUEHTHUPOBATHCS HA CBOETO MapTHEpa 10
KOMMYHHKAIIMH, TpEAroaras OXHUIaHHs ajJpecara M0 MOBOAY BBICKA3bIBAHMS, MPOTHO3HUPYS
peakuio cobeceHHKa Ha TO, YTO M KaK €My TOBOPHUTCS, T.€. aJalTUPOBaTh CBOIO Peyb AJIs
CIIYIIAIONIETO TI0 pa3HbIM TapamMeTpaM: YYUTHIBATh SI3BIKOBYI0O M KOMMYHUKATHBHYIO
KOMIIETEHIIMIO aJipecaTta, YpoBeHb €ro (poHOBOW HMH(pOpMAIMK, SMOLUUOHAIBHOE COCTOSHHUE H

mp..
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Anpecar (ciymaronmii), HHTEPIPETUPYS Peub TOBOPSIIETO, HE JIOJDKEH pa304apoBbIBATh
CBOETO KOMMYHHUKAaTUBHOTO MapTHEpPA B €0 OKUIAHUSX, TOJJCPKUBASL TUAJIOT B KEJIATEITHHOM
JUISl TOBOPSIIIIETO HAMPAaBJICHUH, OH JIOJDKEH OOBEKTUBHO co3aBaTh "00pa3 maptHepa' u "obOpa3
muckypeca'. B 3TOM ciydae TpPOUCXOAWT MaKCUMAllbHOE NPUONIKEHHE K TON WAealbHOM
peUeBOl CHUTYyallMHM, KOTOPYI0 MOXHO OBUIO OBl Ha3BaTh CHUTyalHell KOMMYHHKATHBHOTO

COTPYJIHUYECTBA. Bce atm  ycnoBus dbopMHpYIOT  TparMaTU4ecKuin daxTop
YCIEITHOTO/IeCTPYKTUBHOTO AUCKYpCa - 3TO OPHUEHTAIHA/OTCYTCTBHE OPHEHTAINU Ha TapTHEpa
N0 KOMMYHHKamuu. Jlpyrue QaxTopsl - ICHXOJOTHYECKue, (U3HOJIIOTHYECKHE H

COLMOKYJIBTYpPHBIE, - TaKXke OOYCIOBIMBAIOIINE IPOLECC MOPOXKIACHUS U BOCIPHUATUS PEUd U
omnpenensgoonme aeopmanuo/ rapMOHU3ALUI0 OOIICHUS, SBISIOTCS YaCTHBIM TMPOSIBICHUEM
[JIABHOTO, TparMaTHYecKoro (akropa U TECHO € HHUM compsbkeHbl. COBOKYIHOCTb 3THX
(bakTOpOB onpeaenseT HeOOXOIUMBIN TEMIT peuH, CTETIEHb €€ CBI3HOCTH, COOTHOIIIEHUE 00IIero
U KOHKPETHOTO, HOBOI'O M H3BECTHOIO, CYOBEKTUBHOI'O M OOLIENPUHSITOrO, SKCIUIMLIUTHOTO U
UMIUTMIIUTHOTO B COJAEP)KAaHUHM IHCKYpca, MEpy €ro CIOHTaHHOCTH, BBIOOp CPEICTB s
JOCTHOKEHUS 11eH, (PUKCAIUIO TOUYKH 3pEHHS TOBOPSILETro U T.II.

Tak, HemOHUMaHKE MOXKET OBITh BBI3BAHO HEONPEAEICHHOCTBIO HITH JIBYCMBICIIEHHOCTHIO
BBICKa3bIBaHUS, KOTOPBIE 3allpOrPaMMHPOBAHBl CaMUM TOBOPSIIMM WM KOTOPBIE MOSBUIHNCH
CIlyualfHO, a MOXET OBbIThb BBI3BAHO M OCOOCHHOCTSIMH BOCHPUATHUS PEUYH aJpPecaToM:
HEBHMMAHUEM ajJpecaTa, OTCYTCTBHEM y HEro MHTEpeca K MpeAMETY WK CyObeKTy peur u T.11. 1
B TOM U B JPYrOM CIIy4asx JIeHCTBYeT MparMaTH4ecKuil (pakTop, Ha3BaHHBIM paHee, HO SIBHO
IPUCYTCTBYIOT IOMEXH NICUXOJIOTNYECKOTI0 XapaKTepa: COCTOsIHIE COOeCeIHUKOB, HErOTOBHOCTD
ajpecara K OOIICHHIO, OTHOLICHHS MapTHEPOB MO KOMMYHHUKAIMH JApYyr K Apyry u T.m. K
IICUXOJIOTO-IIParMaTU4eCKUM (akTopaM TaKXKe OTHOCATCS CIEAYIOIME: pa3ivyHas CTeleHb
MHTEHCUBHOCTH BEJCHHS PEUEBOTO OOIEHHS, 0COOCHHOCTH BOCHPUATHUS KOHTEKCTa OOIICHUS U
T.., OOYCIIOBJIIEHHBIE THUIIOM JIMYHOCTH, OCOOEHHOCTAMH XapakTepa, TeMIIEpaMEHTOM
KOMMYHHKaHTOB.

B kaxmoli KOHKpeTHOW KOH(IMKTHON pEeueBOW CHUTyalluu HanOoJiee yMECTeH TOT WIIU
UHOW THN pedeBbIX (HOpM, BBIpAKEHHH. YMECTHOCTb ONpEAESeT CHUIy BO3ACUCTBUS PEUH.
YMeTb ObITh YMECTHBIM 3HA4YMUT ObITh (DPYHKIMOHAIBHBIM. CpeAcTBa si3blKa ONPEAEISIOTCS UX
Ha3zHauYeHUeM: (QYHKIUS ONpeAeisieT CTPYKTYpPY, CI€0BATENbHO, K JMHIBUCTUYECKOMY aHAIHU3Y
KOMMYHHKaTUBHOI'O AacleKTa pPEYeBOro KOH(IMKTHOIO TIIOBEIEHUS CIEAYyeT MOAXOIUTh C
(YHKIMOHATBLHON TOUKH 3pEHHS.

B 3akimro4eHHMe OTMETHM, YTO BBIIIE COCPENOTOYEHO BHMMAHHE HA PEYEBOM ITOBEIACHHUU
YeNoBeKa, KOTOPBIM CTPEMHUTCS TapMOHH3UPOBATh MOTEHIMAIBHO M PEATbHO KOH(IMKTHOE
B3auMozeiicTBue. Takas MO3ULKS IPEACTABIAETCS BaXHOU B KYJIbTYPOJIOTHYECKOM OTHOILICHUU:
yYMEHUE JII0JIeH peryaIupoBaTh OTHOIICHHUS C IIOMOIIBIO PEeUX B PA3IUYHBIX cepax KU3HU, B TOM
Yyciie ¥ NOBCEIHEBHOM, OCTPO HEOOXOAMMO B COBPEMEHHOM PYCCKOM PEYEBOM OOIEHHH, UM
JIOJKEH BIIAJIETh KayK/bIM.

PeueBoil KOH(IUKT - HEaeKBaTHOE B3aUMOJEUCTBUE B KOMMYHHUKAIIMK CyOBEKTa peun U
ajzipecaTa, CBSI3aHHOE C pealn3alieil I3bIKOBBIX 3HAKOB B PEYM M BOCIIPUSATUEM UX, B PE3yJIbTATE
Yero peueBoe OOILIECHHE CTPOUTCS HE Ha OCHOBE IPHUHLUIA COTPYIHUYECTBA, a HA OCHOBE
MpPOTUBOOOPCTBA. DTO 0CO00€ KOMMYHHKATHBHOE COOBITHE, MPOTEKAIollee BO BPEMEHH,
UMEIOIee CBOM CTaJMU PA3BUTHUS, peaTu3yeMoe CHelu(pUUEeCKUMH pPa3HOYPOBHEBBIMU
S3BIKOBBIMH M TParMaTHYeCKUMHU CpeAcTBaMHU. PeueBol KOHQIIMKT MPOTEKAeT MO TUIIOBBIM
CLEHApUsIM  PEYEBOH KOMMYHHKaIUH, CYILECTBOBAHUE KOTOPBIX 00yCIIOBJIEHO
JMHTBOKYJIBTYPHBIMU (PaKTOPaAMH U MHIUBUAYAJIbHBIM OITBITOM PEUEBOTO MOBEICHHS.

PeueBoil kOH(IUKT npencTaBisgeT OO0 BOIUIOIMIEHNE TPOTUBOCTOSIHUSI KOMMYHUKAHTOB
B KOMMYHUKAaTHBHOM COOBITHH, OOYCIOBJICHHOM TCUXHMYECKUMH, COIMATIBHBIMU U STHUYECKUMHU
(akTOopaMHu, SKCTPAIOJIALMS KOTOPhIX IPOUCXOAUT B pedyeBOil TkaHu auanora. Cucremaruszanus
pa3HooOpa3HbIX  (DAaKTOPOB TMO3BOJSET ONUCATh pPEYEBOM KOH(DIUKT MHOTOTPAHHO U
HIMPOKOKOHTEKCTHO.
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B cosnanum Hocutenst si3plka peyeBOM KOH(MIMKT CYHIECTBYeT KaK HeKas THUIIOBas
CTPYKTYpa, BKIJIIOUAIOIasl 00s13aTebHbIE KOMIIOHEHTHI: YYaCTHUKH KOH(MIIHMKTA; MPOTUBOPEUHS
(BO B3risAax, MHTEpecax, TOYKAaxX 3PEHMs, MHEHUSX, OLEHKaX, LIEHHOCTHBIX MpPEICTaBICHUSIX,
[eNAX U T.OI.) y KOMMYHHMKAHTOB; NMPUYMHA-TIOBOJ; YIIEepO; BpeMEHHas M MPOCTPAHCTBEHHAS
MPOTSAKEHHOCTb.

HeiHenHee cocTosTHIE POCCHIICKOTO O0IIECTBA XapaKTepU3yeTCsl JOCTATOYHOU OCTPOTOM
KoH(pmKTOOOpa3yromux cutyanuii. OcTpoTa KOH(PIMKTOOOPa3yrOIIMX CHUTyallMid BbI3BaHA,
[JIaBHBIM 00pa3oM, TSOKETBIMUA HapyIICHUSMH HOPM MOpadl B COBPEMEHHYIO JTOXy (M He
Tobko B Poccum). Paspemenne KOHGIMKTOB M MPOTUBOPEUYHI 3aBUCUT OT TOTO, HACKOJIBKO
JAIBHOBUTHO U UCKYCHO OyyT MPUMEHSTHCS MOPAIBbHBIE CYXJICHUS MPU PEIICHUH KOH(IUKTOB
U TPOTHBOPEUYUN C TOMOIIBI0O PEUYEBBIX CPEICTB MU C IOMOIIBIO YIPABICHUS PEUYEBBIMU
KOMMYHHKAITUSMHU.

Tonpko crenoBaHHE AJIEMEHTAapHBIM PEYEBBIM HOPMaM IIOMOTAeT CJeNlaTh pedyeBoe
B3aUMO/IeHiCTBHE O0JIee YCIIEIIHBIM U Pe3yIbTaTUBHBIM.

Bonpocsl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHE
1. Buabl KOHGIUKTHBIX PEUEBBIX CUTYAIUH.
2. Tloustue BepOanbHOU arpeccuul (HHBEKTHBHI).
3. CrmocoObl HEUTpau3auu BepOoaIbHON arpecChi.
3agaHus U BONpockl 1Jisi popMUpOBaAHUSA
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3aganne 1. O3HaKOMBTECh C JABYMS MPENJIOKEHHBIMH THIIOJOTUSMH KOH(IUKTOB,
CPaBHHUTE MX MEXKIy CO0OM U JOMONHUTE COOCTBEHHBIMH MTpHMepaMH. !

A. CymecTByIOT YeThIpe OCHOBHBIX THUIA KOH(DIUKTA: BHYTPMIMYHOCTHBIH KOH(DIMKT,
MEXJIMYHOCTHBIM KOHQIIUKT, KOH(UKT MEXIY JHUYHOCTBIO U TPYNIOW M MEXTPYHIOBOU
KOH(GIUKT. BHYTpUIMYHOCTHBIN KOHQIHMKT. 37eCh y4YaCTHHKAMU KOH(JIMKTA SBISIOTCS HE
JIOAM, a pa3IuYHble IICHXOJIOTUYECKHEe (DAKTOpPbl BHYTPEHHETO MHUpa JHUYHOCTH, YacTo
KaXYIIUECs UM SBJISIOIINECS HECOBMECTUMBIMH: MOTPEOHOCTH, MOTUBBI, IIEHHOCTH, YyBCTBA U
T. 1. «/IBe Aymu XKUBYT B MOed rpyau..» — mucan ['ere. M 3TOT KOHPIMKT MOXET OBITH
(GYHKIIMOHATBHBIM WA TUC(YHKIIMOHAIBHBIM B 3aBHCHUMOCTH OT TOTO, KaK M KaKOe pelleHue
IpUMET YeJIOBEK U MPHUMET JH ero BoooOie. bypuaaHnoB ocen Tak U HE CMOT BBIOpATh OJIHY HX
JIByX COBEpLICHHO OJIMHAKOBBIX OXAaIllOK CeHa, 4eM OOpek cels Ha TOJIOJAHYIO CMEpTb.
HccnenoBanusi MOKa3bIBalOT, YTO BHYTPWJIMYHOCTHBIN KOH(IMKT CBSI3aH C HU3KOW CTEINEHBIO
YJIOBJIETBOPEHHOCTH pPAa0OTOM, Majiol YBEPEHHOCTbIO B ce0e M OpraHu3aliH, a TaKXKe CO
CTpeccoM.

BHyTpunu4HOCTHBIE KOH(DIUKTHI, CBS3aHHBIE C pabOTO B OpraHU3alid, MOTYT
OpUHUMATh pasznuuHble ¢opMbl. OIHAa U3 caMbIX pPACIpPOCTpaHEHHBIX (GOpPM — pPOJIEBOU
KOH(JIMKT, KOTJa K OJHOMY 4YEIIOBEKY TPEIBSBISIIOTCS MPOTHBOPEUMBEIE TPEOOBaHUS.
Hanpuwmep,

MeXIMYHOCTHBIH ~ KOHQIUKT. IDTOT  TUNO  KOH(PIUKTA, BO3MOXHO,  CaMBbIi
pactpocTpaHeHHbIH. B opraHu3anusx oH MpOsBIAETCS Mo-pazHoMy. Yarne Bcero — 3To 6opnda
3a OrpaHMYEHHBIE PECYPCHI: MaTepUabHBIE CPEACTBA, MPOU3BOJICTBEHHBIE IUIOIIAIN, BPEMS
UCIIONIb30BaHUsl 000py/AOBaHUsA, pabouyr0 CWily M T. J. MeXIMYHOCTHBIM KOH(DIUKT MOXKET
TaK)K€ MPOSBIATHCS U KaK CTOJIKHOBEHHE JIMYHOCTEH. JIrou ¢ pa3nnyHbIMu YepTaMu Xapakrepa,
B3IJI/IaMU U LIEHHOCTSIMU MHOTJIA ITPOCTO HE B COCTOSIHUM JIAAUTh APYT ¢ ApyroM. Kak mpasuio,
B3IJIS1/1b U LEH TaKHX moaen paznuyaroTcs B KOpHE. Hanpuwmep,

! PemmernnkoBa K.B. OpranusanuonHas KOHPIMKTONIOTHA: ydeOHoe nocodue. — M.: UHOPA-M, 2012. — 175 c.
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KoHdumkr Mexmy nudHOCTRIO W rpynmoi. HedopmanbHble Tpynmbl ycTaHaBIWBAIOT
CBOU COOCTBEHHBIC HOPMBI IMOBEJEHH, XapakTep oOparieHus. Kaxaplii wieH Takoil Tpymnmbl
00s13aH UxX coOmronaTh (OTCTYIUIEHWE OT J3THX MNMPaBUJ W BbI3bIBaeT KOHGIMKT). Hampumep,

MexrpynmnoBoid KOHMIMKT. OpraHu3alil COCTOAT W3 MHOXECTBAa TpPYMI, Kak
(dopmanbHBIX, Tak W HedopMaibHbIX. Hampumep, Mexay pyKOBOACTBOM M HCIOJHHUTEIEM,
MEXIy pabOTHMKAMM Ppa3HBIX MOJPAa3/eiCHUN, MeXAY He(OpMaIbHBIMU TPYNIaMU BHYTPHU
NOpa3IeJICHNI u  T.J YacTtHEIM OIPUMEPOM  TaKOro KOH(JIMKTa  MOMKET
CILY)KHUTb

b. CymiecTtByeT ceMb BHIOB COLMATBHBIX KOH(IUKTOB.

Meswcnuunocmuole KOHQIUKTBI MPEACTABISAIOT cO00I CTOJKHOBEHHS HMHTEPECOB JIBYX
moneil. Ecnu Ha4anmpHUK OTAeNa MPOTUBOMOCTABUI CeOs TPYIIe MOAYMHEHHBIX, TO 3TO OyAeT
KOH(QJIMKT THNA «IuyHOCmb—2pynna». bopb0a B yUHUTENbCKOM KOJUIEKTHBE CpPEOHEH IIKOJIbI
MEXy CTOPOHHHUKAMH JUPEKTOpa U €ro MPOTHUBHUKAMHU — 3TO KOHPIUKM MeHCOY MAnlblMu
epynnamu. Cpeonue  coyuanbHvle  2pynnsl IO  KOJIWYECTBEHHOMY  COCTaBy  3aHHMAlOT
MPOMEKYTOUHOE TIOJIOKEHUE MEXKIY MAIBIMU W OONbIIMMH. ECIM KOIWYECTBO YYaCTHUKOB
KOH(JIMKTa TPEBBIIIAET HECKOJBKO COTEH YEJIOBEK, TO 3TO KOHMDIUKT medxncdy Oonbuumu
coyuanoHvimu epynnamu. Mescoynapoonsie KOHQIUKTH TMPEICTaBISIIOT co00ii O0prOYy Mexmy
JIBYMsI TOCyIapCcTBaMHM WJIM HMX KOATUIHUSAMH. MOXET Takke BO3HUKHYTh KOHQIMKT Medxncoy
2ocyoapcmeom u epynnoti eocyoapcma. Kpome Toro, KOamuIuu TOCy1apcTB MOTYT HACUUTHIBATh
OT HECKOJIbKMX YYaCTHHMKOB JI0 OOJBIIOrO YMcia. JTO BIUSET HA XapaKTep MEeXIyHapOoIHOIrO
KOH(IIUKTA.

2.Yto, Ha Bam B3ruisi, SBIsSETCS OCHOBAHUEM IMPEIOKEHHBIX THUITOJIOTHH KOH(MIMKTOB?

3.IlombITaliTech MPOAHATU3UPOBATH JOCTOMHCTBA W HEJAOCTATKU (€CIM OHM HWMEFOTCS)
KK JI0M u3 TUIIOJIOTUU u JaTh CBOIO COOCTBEHHYIO KJTAaCCU(DUKAIIHIIO
KOH(JIUKTOB

3aganue 2. Ilpouwnraiite npuBeneHHBIM HUXKe TekcT. [lomymaiiTe, HacKOIBKO BBI
coryiacHsl ¢ ero unesMu. [lonpoOyiiTe MPUMEHUTH UX HA MPAKTUKE, OLIEHUTE PE3YJIbTAThl OMBITA.
OOMensiiTech ueaMu. BeimummTe U3 TEKCTa MECTa, MOJIE3HbIE JIsi OTIO3HABAHUS U OTPAKEHUS
CJIOBECHOM arpeccuu.

Koraa cioBa pansr

Kak 3a1uTuTBHCS OT I3BUTEJIBHBIX 3aMeYaHuil

OOwunHbBIE ClIOBa MOJCTEPEral0T HAC €XKEIHEBHO — YacTO KOTJa MBI MEHBIIE BCETO K
3TOMY TroTOBBIL. M, moxoske, MOBCIOy: Ha JIOpPOre B Yachl MUK, KOTJA B JIIOJSX MPOSBISIOTCS
XyJIIME Ka4eCTBa; B OYepesiX, KOr/Ia Y HaC KOHYAeTCs TePICHHE; Ha paboTe U 3a Mpa3THUYHBIM
CTOJIOM, TJI€ JIFOAM CYUTAIOT IPyOOCTh UYTh JIU HE 03BOJICHHOM.

KpuTtndeckue BbIaabl HACTOIBKO Pa3HOOOpA3HBI, YTO HE MOJIAIOTCS KJIacCU(DUKAIIIH.
TyT u «1erkuey, NOBCEIHEBHbBIE YKOJIbI (II03ApaBIIAi0, HAKOHEN-TO!), ¥ TaKue, KOoraa OT OOuIbI
TEMHEET B ria3ax («sI BUXKY, Thl 3aHSITa T€M, UYTO y TeOs JIydllle BCEro MOJy4aeTcsi, — OMNATh
eIIbY).

Wnorma cioBa BBIIAIOT TPOCTO OecyyBCTBEHHOCTh. COOpaBHIMCH € AYXOM, CHIH COOOIIWIT
MaTepH, 4TO OT HEro YILIa )KeHa, a B OTBET yCIblal: «J{onro »e oHa coOupanacey.

Cuuraercs, 4YTO B CEMbE MBI MOXEM CIHpSATaThCA OT MHUpa. A HacamoM Jene
POJICTBEHHUKU TOBOPSAT APYT APYry TaKkoe, Yer0 OHM HUKOTJAa HE cKa3aiu Obl MOCTOPOHHEMY,
3a4acTyro no0aBisisi B onpaBianue: « bl Belb 3HACIIb, s TOBOPIO 3TO, MOTOMY YTO JIFOOIIO
TEOS».

OpHa >KeHIIMHA BCIIOMUHAET, KaK OJHAXbI, KOTrJa eil Obuto 12 jer, oHa crosuia mepen
3epKajioM M ee MaTh BIpYr ckazana: «He nepexusaii, noporasi. Eciu HOC elie BeIpacTeT, MOXKHO
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Oyzner caenath omnepanuio». JJo 3Toro gHS 1€BOYKE U B TOJOBY HE MPUXOJUIIO, YTO y HEE He
HUJeaJIbHBIN HOC.

Oco0eHHO  «XOpoUIM»  3aByallUPOBAaHHbIE  OCKOPOJEHHUS, KOTOpbI€  Ha3bIBAIOT
«KOHCTPYKTMBHOM KPUTHUKOW», XOTS OHM HE€ MMEIOT K HEM HUKAKOro OTHOLIEeHHs. X serko
y3HaTh 10 COMPOBOXKAAIOMIUM (pa3aM, TaKUM KaK «HAICKOCh, S MOTY TOBOPHUTH C TOOOM
OTKPOBEHHO» WJIM «s1 TOBOPIO 3TO BaM JJisl Balleil e mosb3b». [lomydaercs, 4To BbI JOHKHBI
YyTh JIU HE BOCXUTHUTHCA YHCTOCEPACUNMEM KPUTHUKYIOUIETO U OLIEHUTH €ro 3a00Ty, B TO BpeMs
KaK BBI C TPYJIOM MPUXOTUTE B c€0s1 TOCIE yaapa MOIbIX.

3amumiasicb OT  OCKOpOJIEHM, JIETKO OKa3aTbCsl B IOPOYHOM Kpyre yIapoB
U KOHTpynapoB. K cuacThio, ecThb cmocoObl OTpa3WTh HamajeHHe OOWIYNKA, HE YpPOHHUB
coOcTBeHHOro jaoctonHctBa. Korma B crmeayromuidi pa3 Bbl CTaHETE OOBEKTOM KPUTHKH,
nompoOyiiTe BOCIIOIB30BATHCS HAIIIMMU COBETAMH.

1. IHocmapaiimeco noname. TOT, KTO KPUTHUKYET NOPYIHMX, YacCTO CaM IMEPENOJHEH
oOumoii. Ecnu BBl HE MOXKETe MOHATh, YTO Ha CaMOM Jiejie OECIOKOMT OCKOpPOHMBIIETO Bac
yeloBeka, crpocure ero o0 stom. [lomHuTe: 0OuMIa He BcerAa MpenHa3HaueHa JUYHO BaM.
B3rnsiHuTe Ha CUTYalUIO CO CTOPOHBI M MOUILIUTE TPUUHHY.

Odunuantka rpyOUT BaM HE MOTOMY, YTO MMEHHO BBI € YEM-TO HE MOHPABUIIUCH, —
MPOCTO HaKaHyHE ee OpOCHIT MOOUMBIA. BomuTenb «moapesasy Bac, HE JKeIaeT BaM JT0CaIUTh —
OH TopornuTcs K OonmpHOMY peOenky. Ilpomycture ero Bmepen, moanaepxkute ero. IIbitasice
MIOHSITh T€X, YbH CIIOBA Bac OOJILHO 3a/I€ITH, BBI JIETUE MIEPeHeceTe O0UY.

2. Ilpoananuzupyiume ckazannoe. B cBoeii kHure «TOHKOE HCKYCCTBO CJIOBECHOM
camo3amutel» Cro3ert XeiieH DIDKUH TpejyiaraeT pas3liokKuTh OOWJEBINEEe Bac 3aMEdaHUe
Ha YacTH M OTBEYaTh HAa HEBBICKA3aHHBIHN yIpek, He cTpos U3 ceds xepTBy. Hanpumep, ycibimas
«ecnu OBl THI MEHS JTFOOWIIA, ThI ObI TIOXY/IETa», MOKHO OTBETHTH TakK: «V JaBHO ThI PEIIWI, YTO
g TeOs1 He JH00III0?»

3. Ilogepuumecv nuyom K 06uduuKy. [IpoTUBOCTOSATH OCKOPOJICHUSM HEIPOCTO.
ITomoraer, B4yacTHOCTH, TmpsAMOTa. CHUMHUTE OTPULATEIBHBIN 3apsii, HampuUMep, TaKUM
BonpocoM: «Tebe 3aueM-TO HYKHO MeHsI o0uaeTh?» win « bl MOHWMAaelb, KaK MOTYT OBITh
BOCTIPUHSATHI TOAOOHBIE CIIOBA?.

MoXHO TakXe MONPOCUTh YETOBEKAa Pa3bsICHUTh CMBICH 3aMmeuaHus: «HYTo BbI UMeeTe
B BUAY?» WM «f X04y NMpPOBEpUTH, MPABWIBHO JU s Bac MOHsAN?» Kak TONBKO Ball KPUTHK
MOYYBCTBYET, YTO €r0 UTpa pas3rajaHa, OH OCTaBHT Bac B IOKoe. Bexp korga Tebs moimanu
C TIOJINYHBIM, 3TO OYEHB CTBIIHO.

4. Ilpubecnume x romopy. Moeii IpUATENBHULE KaK-TO MPUIILUIOCH YCIBIIIATh: «Y TeOs
HoBas t00ka? [lo-mMoemy, Takol TKaHbIO OOMBAIOT CTyJbs». OHa HE pacTepsiach W OTBETHJIA!
«YTO X, IPUCAKUBANCA KO MHE HA KOJICHW».

Marb Moeil 3HaKOMOW BCIO KU3Hb PEBHOCTHO CJIEIMJIA 32 YUCTOTOM B oMe. OqHaX bl
OHa OOHapyXuWja y JI0Y4epH NMAyTUHY W crpocuia: «ITo 4To Takoe?» «S mpoBOXKY Hay4dHBIN
JKCIIEPUMEHTY, - MapUpoBaja A04b. Jlyumiee opykue NpoTUB OCKOPOUTENBbHON KPUTUKH — CMEX.
OCTpOyMHBII OTBET IOMOXKET BaM CIIPABUTHCS MPAKTUYECKHU C TFOOBIM OOHTIHMKOM.

5. Ilpuoymaiime ycnoenwui 3nax. OqHa S>KEHIIMHA pacckasaja MHE, 4YTO MYXK
KPUTHKOBAJ €€ HEITPEMEHHO Ha JIIoIiX. Torma oHa crajga HOCUTh ¢ CO00M MaleHbKOE TIOJIOTEHIIS
U BCSAKUI pa3, KorJa My FOBOPHJI €l 4TO-TO OOMIHOE, HaKphIBaJla rOJIOBY MOJOTEHIEM. Emy
OBLJIO TaK CTBITHO, YTO OH W30aBUJICS OT CBOCH JyPHOU MPUBBIYKH.

6. He 6o3pascaiime. Cornamaiitecb co BceM. Ecnu sxkeHa roBoput: «MHe KaKeTcsl, Thl
MOTPABUJICS KWJIOTPAaMMOB Ha JIeCsITh, JOPOTOi», oTBedaiite: «Ha nBeHamnaTth, ecinm OBITh
tounbiM». Eciu ona He orctymaer: «Hy murto Tl Oyneuib Jenarh C JIUIIHUM BeCOM?» —
nonpoOyiite Tak: «Jla Huuero, HaBepHoe. [IpocTo TOOyMy Kakoe-TO BpeMsS TOJCTSIKOM.
OO6unHOoe 3aMe4yaHHe CHUJIBHO HACTOJBKO, HACKOJIBKO BBl CAMHM HAJENsieTe €ero CHJIOH.
Cornamrasich ¢ KpUTUKO#, BB 00€30pyKUBACTE KPUTHUKYIOIIETO.
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7. Henopupyiime ykon. Beicnyniaiite 3amedanue, CKakute cede, 9To OHO HE T10 aapecy,
U 3a0yapTe. YMEHHE MPOIIATh - OJJHA U3 BaXKHEUIINX CIIOCOOHOCTEH, KOTOPBIC MOMOTAIOT HaM
JKUTHh U KOTOpPbIE MBI MOXEM B ce0e pa3BUBaTh.

Ecan BbIemie He BIIOJNIHE TOTOBBI MPOCTUTH, JAWTE MOHSATH TOBOPSILIEMY, YTO €ro
3aMeyaHue yCIbIlIaHO, HO OTBeTa He Oyzaer. B cnenyromuii pa3, Korjaa BaM OTIYCTST KOJIKOCTb,
coTpuTe ¢ pydarku BooOpakaemoe msTHO. Korja ToT, KTo Bac 3ajiel, CIIPOCUT, YTO BHI JIeNacTe,
ckaxuTe: «MHe TmoKa3ajioch, Ha MEHs UYTO-TO MOMajio, HO s, HaBepHoe, owmuoOcsy. Korma
OOMTYHK 3HAET, YTO BBI TOKE 3HAETE, OH CTAHOBUTCS TOpa3zio OcTOpokHee. Vmu mpUTBOPUTECH,
Oynro Bam HeuwHTepecHO. [lomopraiiTe, 3eBHUTE W OTBEpPHHTECh, Kak Obl roBops: «Koro 3To
BoTHYeT?» JItoau HE BBIHOCAT, KOTJ]a X CUUTAIOT CKYYHBIMHU.

8. Ilpuoasvme 10 npoyenmos. Bam HUKOTAa HE YJIACTCS TOJIHOCTBIO OTPAIUTh ce€0s OT
o0uHBIX perumk. [lompoOyiTe BOCIPUHUMATH YacTh M3 HUX KaK €CTECTBEHHBIC IMPOSBICHUS
pa3apakeHusi, KOTOpbIe CIy4aloTcs Y BceX. BONBIIMHCTBO M3 HAc cTapaeTcsi HE OCKOPOJISTH
JIPYTHX, HO WHOT/a MBI JIOMyCKaeM OIMOKH. Tak 4YTO 3alIUINaiTech, KOTJa CUYHTAETE OTO
HEO0OXOMMBIM, HO TIOIyMaiTe Takke HaJ "mpaBmwiioM 10 mporeHToB":

e B 10 mporeHTax ciiydaeB OKa3bIBa€TCs, UYTO KYIUJIEHHAs BaMH BELIlb B JIPyrOM MeECTE

CTOMT JICLLIEBIIE.

e B 10 mpoueHTax ciy4yaeB Belllb, KOTOPYIO BBl KOMY-TO OJOJIKHIJIM, BO3BpalIaeTcs K BaM

MTOBPEKICHHOM.

e B 10 mporeHTax ciy4yaeB Ja)ke Ball JY4YIIUH JIPYr MOXET CKa3aThb YTO-TO HE MOJyMaB

Y TIOTOM I0XKAJIETh O CKa3aHHOM.

JlpyruMu cioBaMu, «HapacTHTe KOXy mortoumie». OOBIYHO Jerde BCEro MPEATOI0KUTh,
YTO JIIOJM CTaparOTCs MOCTYNaTh KAK MOJYKHO JIy4llle, ¥ MHOTHE MPOCTO HE OCO3HAIOT, KaK MX
MOBEJICHUE CKA3bIBACTCS HA APYTHUX.

[TocTrosinHO AEepxkaTh 0OOPOHY, AOKA3BIBATH CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYALIUIO
— CIHIIKOM Joporo ooxoautcs. [lonpoOyiTe mpomaTh ¥ B OTBET BBl OTYYUTE TOPA3A0 MEHBIIE
o0MI W HENPUATHOCTEH, YeM OTU TmpecioByThie 10 mporuentoB. Korga KakoW-TO YeIOBEK
ockopoun bymny, ToT ckazan: «CbIH MO, €ciy KTO-THO0 OTKa)KETCS MPUHSATH MOIapOK, KOMY OH
TOr1a MPUHAIEKNT?». «ToMy, KTO AapUT», — OTBETUI 3TOT YEJOBEK. - Tak BOT, — MPOOJIKAI
Bynna, — s 0TKa3bIBalOCh MPUHSITH TBOM OCKOPOUTENBHBIE CIIOBA.

B Mupe momHO o€, KOTOpbIE YHIDKAIOT JPYruX, 4YTOOBI caMOyTBepauThes. He
NpPUHUMANWTE OCKOPOJICHMsI, JaKe KOT/Ia Bac OCBINMAIOT UMU, Kak gapamu JitoOBu. He oOpamas
Ha HUX BHUMAaHMS, Bbl CHUMETE HANPSIKEHHE, YKPEIWUTE Ballld OTHOIICHHS C OKPYKaroUUMU
U CJIEJIaeTe CBOIO KU3HB 00Jiee paJloCTHOM.

[IpencraBineHHBIA BBIIIE TEKCT MOXHO HaWTH B mocoouu ManbxanoBoit U.A. JlemoBoe
obmenue. M.: Akanemuueckuii npoekt; ®oua «Mupy», 2008. — 246 c. — 137-141.

3aoanue 3. «Kmumey». I[locMOTpUTE HUXKENPUBEACHHBIE KIWIIE W ONpENETUTe, K
OTpaKEHHIO KAKOTO TUIIA HAMAJOK U B KAKOM CUTYallld OHU HPUMEHUMBI, 2

- Ha camom niene, Bce He Tak MpOCTO, KaK BbI TyMaeTe.

- 51 nmymaro, 94TO 3TO — MPOCTO OJUH U3 IMIUPOKO PACTIPOCTPAHEHHBIX MU(OB.

- Yro BeI uMeeTe B BuAy? S odeHb XoTea Obl OTBETUTH Ha Balll BOIIPOC, HO OH MHE TOKa
HE COBCEM SICEH.

- Ham ctout paccMoTpeTh allbTEpHATUBHBIN BapUaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Moero onmoHeHTa yJUBUTEIILHO N30UpaTEIbHBINA CITyX !

3aganue 4. «Konrpynap». Hmwxke nano Heckonbpko kiuiie. [IpeacraBere cebe, B Kakoid
CUTYyaIlMu BBl MOTJIM OBl MIX MCTOJB30BaTh. [IpuayMaiiTe MUHUMAIbHBIN KOHTEKCT, B KOTOPBIA
Ka)K/10€ M3 KIHIIE BOIIO OBl B KAYECTBE OPraHMUYECKOH 1 BIIOJIHE ONPaBIaHHOH yacTy. '

12 Mansxanosa M. A. Jlenosoe obmenune. M.: Akagemuueckuii mpoekt; oz «Mup», 2008. — 246 c. — 137-141. - .
C. 133.
13 Tam xe, C. 134.
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- 5 Ob1 m cam 3aman ¢ OONBIIMM YJOBOJILCTBHEM Balll BOMPOC KOMY-HUOYIb: OoOry,
MPOPOKY, SICHOBH/IITY.

- OTBeT Ha TaKO# BOMPOC HE MOXKET OBITh OJTHO3HAYHBIM.

- Mu1 6131 HC XOTCJIM CTAThb 3aJIO)KHUKAMU KAKUX-TO TCPMHUHOB WJIM CJIOB. M-EI roToBEI
TOBOPUTH O KOHKPETHBIX IIarax.

- [To aTOMY BOTIIPOCY CYIIECTBYET U IPYrOe MHEHHE. ..

- A Benp mo atomy noBoxy enie K. Mapke (b. Illoy, Codoxn, [llekcnup u T.4.) ckazain ...

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKkTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBoll KOMMYHUKAIMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpodsiemsl, pekoMeHaanuu / O. JImaueBckuid; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI JIUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm sddextuBHOrO myTn
[OnexTpoHHBbIi pecypc]: yuebHoe nocodue / E. H. benas. — DineKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue juist O6akanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilm Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. TlpakTtuka aenoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocoobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIE. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpounakTruka 1 pa3pemeHne CouanIbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypce] / O.
N. Aunpeesa, f. C. Bacunbea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DIeKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NICHUXOJIOTHH U
comuanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus u 3THKa AENOBOTO OOmeHHS (5-¢ m3manwe) [DIEeKTpOHHBIN pecypc:
yueOHuUK Ui ctynenToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenxko [u ap.];
nox pen. B. H. JlaBpuneHko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocryna: http://www.iprbookshop.ru/52575 . html

MeToanueckasi JJureparypa

1. Meroanyeckne ykazaHHUs JUIsI OOYYalOUIMXCS IO OpraHU3alMl U IPOBEICHUIO
camMocCTOATeNbHOI paboTel o nucuuiuinHe «lIpakTika mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).
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2. Metoanueckue YKazaHWs MO BBITIOJHEHUIO MPAKTUYECKHX PAa0OT MO JTUCIHILIHHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).
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IpakTuyeckoe 3ansaTue 15.
Tema 15. KoHCTpyKTHBHAasi KPpUTHKA U KOHQIUKTHI B NPO(eCcCHOHAIBLHOM
KOMMYHUKAIIUH

Ilens 3anamusa: U3y4ynTh OCHOBHBIC IIPABUJIA IPUMEHEHUS! KOHCTPYKTUBHOW KPUTHUKU U
NpU3HAKW KOH(DIUKTHBIX CUTyallMi B MpodeccroHalbHOM KOMMYHHUKAIMK; (OPMUPOBAHUE Y
oOyyaromuxcst komneteHuuu YK-4.

B pe3ynomame uzyuenun memvt cmyoenm 001:4CeH.

3uams:

- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBOU
KOMMYHUKAIIUH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO Y IIPaBUIILHO CTPOUTH PEYb;

- OCHOBHBIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM W HMHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JIEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JIOBON NIEPENNCKY;

- BUABI U OCOOCHHOCTH DPEUEBOM JEATEeIbHOCTH, HEOOXOIUMBIE JUISl OCYLIECTBICHHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocynapCTBEHHOM
s3pike Poccutickoii @denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIUIO B paMKax JE€JI0BOU
KOMMYHUKAIIUU;

- TPUMEHSTh Ha TMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTHYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO ¥ IPAaBUJIILHO CTPOUTH YCTHYIO U MHCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
KaHPOB;

- co0mroAaTth OOHIETIPUHSTHIE TpaBUiIa PEUYEBOrO IMOBENIEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOM peueBoii KyJIbTYpHI B 1€JI0BOH chepe;

- COCTaBIIATh PA3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUJBI PEUEBOM JEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCHEIIHOW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
si3b1ke Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemu:

- HaBbIKAMU PEUYEBOM KYJIbTYPhl; HABBIKAMHU MPUMEHEHHS HA MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
INUCBbMEHHYIO PEUb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJSIONIMX JIOTHYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO peyb;

- HaBBIKAMHM COCTaBJICHMsS, TpaHCQOpMAIMM M HHTEPIPETAlUUd TEKCTOB Pa3INYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMHU COCTABIICHUS Pa3JIMYHBIX BUIOB JAETOBOW JOKYMEHTAINH;

- 00MMHU IpaBUIaMu 0(h)OPMIIEHUS I€TIOBBIX OyMmar;

- HaBbIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBAHUS JETIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JI€JI0BOM NIEPENUCKY;

- HaBBIKAMHM HCIIOJIb30BaHHMS BCEX BHJOB pPEUEBOM JAESITENTBHOCTH B  IEJAX
OCYILIECTBIICHHS YCHEIIHOW JEeJIOBOW KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4 (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
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KOMMYHHUKAITMIO B YCTHOM M MHUChbMEHHOW (hopMax Ha roCyIapCTBEHHOM s3bike Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

AKTYaJIbHOCTB TeMbI: 3aKJIIOYA€TCsl B TOM, YTO KOHCTPYKTHBHAsl KPUTHKA SBIISIETCA
IPEX/Ie BCErO IMOJIOKUTENIBHBIM SBICHHEM B MPO(GECCHOHATBbHOW KOMMYHHUKAIMH. biaronmaps
TaKOM KPUTHKE JIOAM MMEIOT BO3MOXHOCTh IOCMOTPETh Ha CBOI PAabOTy € JAPYrod TOYKH
3peHHs], IPU 3TOM HE BCTYNATh B KOH(IMKT, KOTOPHIH SBISETCS NECTPYKTUBHBIM JIEMEHTOM
obmenus. Kondpaukrel HeoOXxomumo wu30eraTh, mpeaoTBpamiaTh. Ecimm ke KOHOIUKT
IPOM30IIEI, TO BaXXHO MPAaBHJIBHO M3 HEro BBHIUTH. IloaTOMy s1t0OOMY 4enoBeKy HEOOXOIUMO
OBJIAJICTh 3HAHWSAMHM, YMEHHS W HaBbIKAMH IPUMEHCHHMsS KOHCTPYKTMBHOM KPUTHKH U
NPeOTBPALICHNS KOHPIUKTHBIX CUTYAIHH.

TeopeTnyeckas 4acThb:

KoHcTpykTHBHAsI KpPHUTHKAa — 3TO IOJIOXKHUTEIbHAs KPUTHKA, KOTOpas IO3BOJISIET
0o0paTuTh BHUMaHKE Y€JI0BEKAa HA HEJOCTATKU B NMPO(ECCHOHAIBHON AEATEIbHOCTH, HE BBIXOAS
3a aTMYeckue HopMmbl. Camoe TIJIaBHOE — NpPAaBWIBHO pearupoBaTb Ha KpuTuky. Ha Hee
Heo0XxoauMo oOpalaTh BHUMaHHUE, OCMBICIMBATh, U3BIEKATh M10JIb3Y, UCIPABIATh HEJJOCTATKH,
UCKJIIOYATh IOCIIEAYIOUIYI0 KPUTHUKY. TOJBKO yMHBINM, OTBETCTBCHHBIM 4YEJIOBEK B COCTOSHUHU
U3BJIEYb U3 KOHCTPYKTHUBHOM KPUTHKHM NOJb3y. MHOrama naxe OblBaeT HEOOXOJUMO KPUTHKY
CIPOBOLIMPOBATH, YTOOBI HAUTH BBIXOJ M3 HEOIATOMPUATHO CKJIaIIBAIOICHCS CUTYAIHH.

He cymecTtByeT npakTudecku KOJIJIEKTUBOB, KOTOPbIE Obl HE HYKJAJINCh B KPUTHUYECKHX
3aMeYaHusAX. BBINOMHATE  (QYHKIUIO KpPUTHYECKOro pa3dopa ¥ aHajW3a JIOJDKEH
HEINOCPEACTBEHHO PYKOBOJNUTENb, NHAYE MOXKET ITPOU30UTH MAICHUE €70 ABTOPUTETA.

OTtpunarenbHOil CTOPOHON I000M KPUTHKU SIBISETCS TO, YTO OHA BOCHPUHUMAETCS
IICUXOJIOTHYECKU Tskeno. Hekoropele paOOTHMKM HAa4YMHAIOT CHJIBHO IIEPEXKHBATh, Y HUX
BO3HHUKAET 00112, YyBCTBO YIIEMJIEHUSI COOCTBEHHOTO JIOCTOMHCTBA, M OHH MOTYT JJa’ke€ BOMTH B
nenpeccuto. [1o3ToMy pyKOBOAMTENIO HEOOXOIMMO BCErAa OOBEKTUBHO MOJIXOAMTH K 3TOMY
Borpocy. CoOumo/ieHHe 3TUYECKHX HOPM IO3BOJHUT MPUTYHMUTH OCTPOTY IMpoOJeMbl, cOepedb
XOpOIINE B3aNMOOTHOILEHUS MEXy COTPYAHUKaMHU

Kputuka 1omkHa OTHOCUTBCS TOJBKO K HEIOYETaM B NMPO(EeCCHOHAIBHOM e TeNbHOCTH,
K HECOOJIIOJICHHUIO YCTaBa OpraHU3ally, HO HU B KOEM Cily4dae Hejb3sl KpUTUKOBATh IMYHOCTHBIE
ocobeHHOCTH paboTHHKA. JII00BIe KpUTHYECKHE 3aMeUaHUs TOJKHBI OBITh KOPPEKTHBIMH.

Baxno coOmromaTeh Takke IOCIENOBAaTEILHOCTh  IMPABMJI  KPUTHKH, KOTOpBIE
IIpeJICTaBJICHbI Ha pUCYHKe 7.1.
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Vlmeere nu ekl Npaso KpMTIAKDBaTb?

Ha Her
I HE HauMHalTe Pasrosop NPy CBUOETEN X ¢
v OTKAXKNTECH
COXPaHAWTE POBHLIA TOH OT KPUTUKKM
HaaMTe NMOBOL ANS MOXBaNbI

He BbIHOCWTE NOCcnelWHbLIX 0BBKHEHWA,
seiCywaiTe 06bACHEHNS APYrol CTOPOHK!

v

NpU3HanTe COBCTREHHLIZ OWMbKM
8 paccMarpruBaeMoid cuTyannu,
pacckaxuTe 0B onsiTe COGCTBEHHLIX Heyaay

¥

KPUTUKYATE MOCTYNKKA, @ He CROCOBHOCTM
¥ CBOWCTBA OPYroro 4YesiosBexa

v

obpaTutTecs K 0BBHLEKTUBHBIM HOPMAM
KPUTHHECKOW OUEHKA

v

MIOMOrATE HANTU PRILISHWME 0 BLIXOAY

M3 CAOXMUBLUEACH CuTyaumu,

NoAOEpPXUTE NPECTIX HYEAOBEKa,

NAanTe BOSMOXHOCTE KPUTUKYEMOR CTOPOHS
peabunauTnpeeaTeCca

Pucynox 7.1. OcHOBHBIE ITpaBHJIa KOHCTPYKTUBHOM KPUTHUKH

Hapymenne Takoil mocienoBaTeNbHOCTH MOXET MPHUBECTH K CHIDKEHHIO 3(deKkTuBHOCTH
BOCTIPUSATHS KPUTHKHA ',

[IpuBeneHHbIe paBUIIa MOTYT MPEAYCMATPUBATh HEKOTOPHIE UCKIIoueHus. Tak, Hanpumep,
B psJe ciydaeB OBIBAaeT ONpaBlaHa KPUTHKA IPH CBUAETENSAX C IPHUBICYCHUEM CHIIBI
OOIIECTBEHHOT'O MHEHHMsI, aBTOPUTETa KOJUJICKTUBA JJIsi BO3JCHCTBUS HAa TOTO WMJIM HHOTO
COTPY/HHUKA.

B mo6om ciydae KpUTHKA He JIOJDKHA CTAaHOBHUTHCS CaMOIENbIO, MHA4Ye OHA NPHBEIET K
koH(uuKTy. KoHpIUKT B nenoBoit chepe — 3T0 B3aMMOACHCTBUE JBYX WM Oojiee JIOJeH,
UMEIOIINX B3auMoucKmovaonpe nend. Ilpm stom peanmusyrorcst oHM imb0 B ymiep0d
apyromy, mu6o 3a cyet agpyroro. Kongaukrorennslie hakTopbl, MPOBOLMPYIONIUE JIFOACH Ha
arpeccuo, o0OCTpeHHE NPOTHBOPEYHH MOTYT MPUBECTH K CTOJIKHOBEHHIO CTOPOH WIIH
0J1aroMOIY4YHO Pa3peuInThCs B 3aBUCIMOCTH OT KOMMYHUKAaTHBHOT'O TIOBEACHHUS CTOPOH.
Bce KOH(IUKTHI 110 COCTaBy CTOPOH MOKHO TTO/IPA3/IeIUTh Ha TPU TPYIIIIEL.

* JIMYHOCTb — JIMYHOCTH;

* TIpymmna— rpymnmna;

* JUYHOCTB — IpyIIa.

B nepBom ciydae (JIMYHOCTH — TMYHOCTB) MBI HIMEET /IO C MEKINIHOCTHBIM KOH(INKTOM.
Hanpumep, Mexay Ha4aabHUKOM M TOAYMHEHHBIM, MEXIY COTPYJHHKOM U JIPYTUM €ro
KOJUIETOH U T.JI.

14 Kubanos A.Sl., 3axapos J.K., Konosamos B.I'. DTuka nenoBeIX OTHOIIEHWH: Yue6uuk / Iloxg pem. A.4.
Kubanosa. — M.: UHOPA-M. 2012. — C.263.
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Bo BTopoMm cnywae (rpynma — rpymma) B CTOJKHOBEHHH YYacTBYIOT TPYMIbI JIIOJAEH
(uHOTZIA TIENble KOJUIEKTUBBI). «MBI — XOpOIIHe, a OHH — IUIOXHE», — TaK B OOIIeM BHJE
BRITJIIIAT (DOpMyJia POTUBOCTOSIHUS. 3adacTyio B cepe IT-rexHomoruit KpuTtuka BO3SHUKAET
MEXIYy KOMIAHUSMH, OKA3bIBAIOIIMMH YCIyTd, KOTJa OHU KENaloT CHITh C ceOs BUHY 3a
BO3HHUKHOBEHHE TON WJIM HHOW TTPOOJIEMBI.

B TpeThem cnyuae (TMYHOCTH — FPYyIIA) OTACTBHBIA YETOBEK HAXOIUTCS B OIMIO3UIIUH KO
BCceMY KOJUIEKTHBY. «ECTh TyT y Hac oguH Oy30Tep (WJIM BBICKOYKA, WA O€3ACIbHUK | T.J.)», —
TaKOBO CJIOBECHOE BBIpa)KCHHE JaHHOU (HopMbl MPOoTUBOOOPCTBA. «benas BOpoHa» co BpeMeHeM
MOJKET TPEBPATUTHhCS B «KO3Jla OTHYIIEHUSA», T.€. YEIOBEeKa, Ha KOTOPOTO CBaJUBAIOT
OTBETCTBEHHOCTbH 3a BCE MPOMaXH KOJJICKTHBA.

[lcuxomnoru BBIAENAIOT MATH TUIIOB AESITEILHOCTH COBPEMEHHOTO YellOBEKa B OOIECTBE:
«4eJIOBEK — YeNIOBEK» (HaIlpuMep, YIUTelb, IPernogaBaTellb, MEHEKEp), «UeJIOBEK — MPUPOIA»
(manmpumep, naHAmaTHRIA TU3alHED), «UEJOBEK — MalluHa» (Hampumep, omeparop DBM),
«UEeJIOBEK — 3HaKOBasg CHUCTeMay» (Hampumep, IeI0NpPOU3BOAUTEND, IOPUCKOHCYIIBT), «4EIOBEK —
Xy/lOKECTBEHHBII 00pa3» (HampuMmep, mucaTenb, My3blkaHT)’. Hambonee KOH(IMKTHBIM
SIBJISIETCSL TIEPBBIN U3 ITUX THIIOB — «4EIIOBEK — uenoBek». [Ipodeccun, cBs3anHbIe C 00yueHUEM,
BOCIUTAaHUEM, OOCITY)KMBaHHWEM, PYKOBOJICTBOM, NOTEHIHMAIbHO HECyT B ce0e cepbe3HbIe
pa3Horiacusi, MOCKOJIbKY TIJIABHOE COJEp)KaHHE Tpyla 3/1€Chb CBOJIUTCA K B3aMMOJICHCTBHIO
MeX1y JoabMU. [IoOMUHYTHO BCTymas B KOHTaKTbl C HOBBIMU JIIOAbMH, WHXXEHEpHI, Bpauw,
YUUTEIsI, TPOJIABIIbI, MEHEKEPHI U T.JI. CTAHOBATCS YYACTHUKAMHU CIIOPOB U KOH(DIMKTOB.

[IpodunakTrke BO3HUKHOBEHHS KOH(MIUKTOB CIOCOOCTBYET COOJIOIEHUE CIIEMYIOIINX
MIPaBHIL

1. He ymemnsiiTe 4enoBeueckoe JOCTOMHCTBO COTPYAHUKOB, KoJuier 1o padote. [lomHmTe
0 «30JIOTOM TpaBWJIe HPABCTBEHHOCTH»: «llocTymail ¢ IpyrumMu Tak, Kak Thl XOTEN OBbl.
YTOOBI TOCTYIAIHN C TOOOM.

2. JlucuuniauHapHYO Oecemy ¢ MOJAYMHEHHBIM HAYMHAWTE C MOJIOKHUTEIbHOW WH(MOpMAIIUN
(«Ber y Hac paboraere HE TEPBBI IOl M YK€ NPHOOPENTH OMPENEICHHBIM OMBIT B
OOIICHUH ¢ MOKYMATEISIMH, HO...»). «OTpHUIaTeNnbHas 9acTh» pa3roBopa Torjaa He Oyjaer
Cpa3y e BOCHPUHUMATHCS OOBEKTOM KPUTHKU «B IITHIKW» («...HO BYEepa MPOU3OIIEI
HEMPHUSITHBIN HHIIUICHT, O KOTOPOM 51 OBI XOTEII C BAMH IIOTOBOPHTHY).

3. He mepexonurte Ha JIMYHOCTH C HCIIOIB30BaHHEM (OPMYIUPOBOK THMA: «BbI U paHbie
HUYEr0 TOJIKOBOTO CJENIaTh HE MOTIH»; «Bali MOCTOSHHBIE OMO3JaHMS JAXKe aHrela
BBIBEAYT U3 TEPIICHUSY.

4. VYwmeiite ciymars qpyrux jarojei. CloBO — IIaBHOE CPEJICTBO BO3ACHCTBUS Ha YEJIOBEKA.
Kak rosopun Cokpar, «eciu clioBO He ObET, TOrJa M TMajka He MoMoXeT». «CioBom
MOXKHO YOUTB, @ MOXHO criacTuy, «CJIIOBOM MOKHO BBUICUUTHY», «CIIOBOM MOKHO TOJIKH
3a CO0OM MOBECTH», — CYUUTAET PYCCKHUI HApOI.

5. He 3aromsiite coOecemnuka B yroa. OkaszaBmuch B OE3BBIXOAHOH CHUTYaIMH
OOBHHSEMOTO, YEJIOBEK HJET Ha OCTpbId KOHGIHMKT naxxe B ymepO cebe. OcraBbTe
JPYTUM BO3MOXHOCTH COXPaHUTh CBOE JIUIIO.

CreunanucTsel OTMEYAalOT OOBEKTUBHBIE M CYOBEKTUBHBIE NPUYMHBI BO3HUKHOBEHUS
JIEJTOBBIX KOH(l)JII/IKTOBm.

K 00beKTMBHBIM MPUYMHAM MOXHO OTHECTH IUIOXYIO OPraHU3alUI0 TPyAd. HU3KYIO
3apaboOTHYIO IUTATYy COTPYAHUKOB, VYIIEMJIEHHE UX HWHTEPECOB, HH3KYIO CIJIOYEHHOCTh
KOJUIEKTHBA, OTCYTCTBHE OOBEKTHUBHBIX KpPUTEPUEB OLIEHKH paboThl B OpTraHU3alMH.
Cy0beKTHUBHBIE€ TPUYMHBI BO3HUKHOBEHHSI KOH(JIMKTOB — 3TO, BO-TIEPBBIX, YITYIICHHUS B
JIercTBUsIX pykoBoautenieid. He 3pst HapoHas mocioBuiia riacut: «Peiba TyxHET ¢ royioBe». Bo-
BTOPBIX, HETPABWIbHBIC JEHCTBUS MOJYUHEHHBIX. Takke BpaxaeOHOCTh B JIEJTOBOM OOIIEHUU

15 Pynuer B.H. Puropuka. Jlenosoe obmenue: yaebroe mocooue / B.H. Pyanes. — M.: KHOPYC, 2013. — C.275.
16 Korgmukronorus (Cepust «YueOHUKH H ydeOHBIE TTOCOOU»). — Poctos-u/]1., 2000. — C.147.
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BBI3BIBAIOT MAHMIIYJUPOBAHUE, HECOOTBETCTBHE MEXIY CJIOBAMH M IOCTYNKaMH, YMaJlEHUE

3acnyr pabOTHHKA.

ABTOp MHOTHX KHHUT TI0 3THKE M KyJIbType aenoBoro obmenus ®. A. Ky3un nenut
KOH(IIMKTHI HAa KOHCTPYKTHBHBIE M HEKOHCTPYKTHBHbIe''. IlepBble dalie BCEro SBIAIOTCS
CJIEICTBUEM OOBEKTUBHBIX IPUYUH, BTOPbIE — CYObEKTHUBHBIX. KOHCTPYKTUBHBIH KOHJIMKT —
3TO TOT CiIydaif, KOTJa ONIOHEHTHI, UMes COOCTBEHHYIO MO3MIIMIO, HE BBIXOIAT 32 PAMKHU
STUYECKUX HOPM, JACJIOBBIX OTHOUIEHUMH W pa3yMHbIX aprymeHTOB. HeKOHCTPYKTHBHBIH
KOH(IMKT BO3HHUKAET, KOI/Ia O/IHA CTOPOHA YIIOPHO HACTAaMBAET HAa CBOEH MO3UIMH U HE KEJIaeT
YUUTBHIBaTh MHTEPECHl JPYrUX HJIM KOTJAa OJUH U3 OMNIMOHEHTOB IpHOEraer K HPaBCTBEHHO
OCY)KIaeMbIM MeToJ1aM 00pbObI (HalpuMep, CKBEPHOCIOBHUE, HHTPUTH, CIUIETHH).

[TonbCckuii MccneaOBaTeNb MOBEACHUS JIOJICH B KOH(MIMKTHONH CUTYyallMH E.
Menubpyaa oTMedaeT YeThIpe BHa HeaeKBAaTHOM OIEHKHU ceOs CIIOPSAIIUMU CTOpoHaMu 'S,

o [lepBeni. «Uit03usi cOOCTBEHHOro OJaropoacTBa». YenoBeKk BOCHPHUHUMAET ceOs
JKEpPTBOM HaNaJ0K, OH YBEPEH, YTO MPaB/ia Ha €ro CTOPOHE.

e Bropoi. «IloucKk COIOMMHKH B IJja3y APYroro». ¥ IOJBCKOIO ICUXOJIOra HE HAIUIOCh
Oonee spkoro obpasa, yem nurata u3 EBanremus: «ColoMHMHKY B ria3e Opara TBOETO ThI
BUUIIb, HO OpeBHa B CBOEM IJIa3y Thl HE 3ameuaeliby. Mbl SICHO BUAUM MeNbyaiiine
HE/IOCTaTKH, YIYIIEHUs B paboTe Ipyroro, HO HE OCO3HAEM COOCTBEHHBIX HEJOPAOOTOK.

e Tperuil. «/IBoitHas 3TMKa». OllEHKa OJHUX U TEX K€ JICMCTBUI YeJIOBEKA BapbUPYETCS B
3aBUCUMOCTH OT TOTO, B KaKMX OTHONICHHSIX OH ¢ KOH(pIUKTYyIomel cropoHoi. [Ipu stom
JENCTBUS «CBOUX» OLIEHUBAIOTCS JIOSUIBHO, IPOCTYIKH «UYKHUX» MOPULAIOTCS U CUUTAOTCS
HEJOMMYCTUMBIMU.

e UerBeptriii. «Bce sicHo». OauH #W3 YYaCTHHKOB KOH(DIWKTAa YPE3MEpPHO YIPOIIAET
cutyanuio. Paccyxiaer oH mpuMepHO Tak: «S Bce J1e1ao XOpolo, a OH (OHH) TIOX0o»! .
Pyanes B.H. npennaraer yenoBeky OTBETUTh MMCBMEHHO Ha CJIEIYIOLIME BOIIPOCHI, KOrAa MOCIIe

HEPBHOI'O HAIIPSDKEHUS, OH ITOYYBCTBYET, UTO JYIIEBHOE PABHOBECUE K HEMY BEPHYJIOCH:

1. Yro s xoTen ObI caenath, YTOOBI YPETyIUPOBaTh KOHPIUKT?

2. Kakux peakuuii s 0:KUAaK0 CO CTOPOHBI APYToro (apyrux)?

3. Yto s cobuparoch MpeANpPUHSITH, €CIIA TAPTHEP MOBEET ce0s HE TaK, KaK sl OKUIal0?

4. Ha kakue mociecTBHs S HAJACKCh B Cllydyae, eciid Oy/IeT TOCTUTHYTO coryiacue?

5. Kakoe camoe HempHsATHOE OCIEICTBUE MOKET UMETh JIJIsl MEHsI TaHHBIM KOH(DIUKT

B ncuxomormu W KOHQIMKTOJIOTMH JOCTAaTOYHO MOJIPOOHO pa3pabdoTaHbl TEOPHUH
BO3HUKHOBEHHUS KOHQIUKTOB. OmpeneneHo, YTo 3aTsbKHbIe KOH(GIMKTHI MPUBOAST K CTpECcCaM,
HEBpO3aM, MCHUXUYECKUM 3a0oseBaHusM (mm3oppenus). B To xe BpeMsi ydeHble BBIICIMIH
TUTIMYHbIE CTUIIU TIOBEJICHUS YesioBeKka B KoH(uukTe. PaccMoTpum ux moapoOHee.

[epBorit Tun «Ctpayce». Takoll 4enoBeK 3aTpyJHUTEIHHO UYBCTBYET ceOsi B KOH(QIIMKTE.
OH MokeT ycmokauBaTh ceOs (pasamu Tuma: «MeHs 3TO HE Kacaercs», «S1 B CTOpoHE OT
cnopsiux». Ho HeBepOanbHas CTOpOHAa €ro KOMMYHHUKAaTHBHOTO IIOBEIECHUS T'OBOPUT 00
o0paTHOM: OKpAacHEeHUeE WK o0JIeIHEeHUE JINIa, HEPOBHOCTh B ABMKEHHUHU U T.JI.

Bropoil tun «Yxoasumuii B cTOpoHy». UenoBek BceMM CWIAMM CTPEMMTCS NEPEHECTH
cop B Ty cdepy, rie OH HE TMOJIHOMOYEH JITHUMH MpoliemMamu 3aHuUMaTbcs. OH MOXKET
CCBIJIAaThCSI HA MHEHUE BBILLECTOALIETO HAYaJIbCTBA: «IJTO HE 5 pellao, a (...)».

Tpetnit Tun «MyJa». Hernbkasi, ynpsimasi To3UIIAsS TAKOTO YEJIOBEKA MEIIAeT JOCTHIKEHUIO
KoMIpoMmucca. «5 Bce paBHO npaB!», «5l He oW Iy Ha OKJIOH K (...)», — TOBOPUT OH.

Yereeproiii Tun «Ilerymok». Ha crioBax oH rotoB Ha mto0oe perieHrue KOH(IMKTHON
CUTYallUH, JJaxke B yiepO coOcTBeHHBIM HHTepecaM. Ho mpu mepBoit e CI0XKHOM JuiieMMe OH
IIOMEHSIET CBOE MHEHUE.

920

17 Kysun @.A. KynsTypa 1e10BOro obmieHns: pakTud. noc. — M., 2011. — C.122-123.

18 Kongmukronorus. Xpecromarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

19 Kongmukronorus. Xpectomarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

20 Pynnes B.H. Putopuka. Jlenosoe obmenue: yue6roe nocodue / B.H. Pyanesr. — M.: KHOPYC, 2013. — C.277.
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[Tateiii Tun «IlapoBoi kKaTok». JlymaeTcs, Kaxablid U3 HAC XOTh pa3 BCTpeyall YeJIOBEKa,
npobuBatomiero cede JOpory B KHU3HH JTOObIMU criocobaMu. «TaHk», — TOBOPHUM MBI O T€X, KTO
CrocoOeH MONTH Ha BCe, JIMIIb ObI OJIEPKaTh 001y B CIIOpE, KOH(IIUKTE.

[Hecroit Tun «Xameseon» biarogaps onHommeHHOMy pacckaszy A.Il. UexoBa 3ToT TuI
KOMMYHUKATUBHOT'O MOBEACHUS CTal HapuuareabHbIM. [lonunelickuii Haazuparenb O4ymenos,
pa3bupas 1eso 0 MOKYCaHHOM Majblle 30JI0THIX JIeJl MacTepa XPpIOKHHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3P€HHUS B 3aBHCHUMOCTH OT CTaTyca XO035MHa COOaKU — BUHOBHUI[BI TPOUCIIECTBUS.
B3risiipl u cuMmaTHM «xameneoHay B KOH(MIMKTHON CHUTYallMd MEHSIOTCS B 3aBUCUMOCTH OT
M3MEHEHUH B COOTHOLIEHUH CUJI CIIOPSILIUX CTOPOH.

Cenpmoit Tun «Kot Jleonmosiba». Kak u repoii 3HAMEHUTOTO COBETCKOTO MYJIbT(QHIbMA,
Onectsie 03BydyeHHOro akTepoM A. KalsruHbIM, OH MPHU3BIBAET BCEX OKUTh APY>KHO», UJITH Ha
KOMITPOMHUCC U HE KOH()IUKTOBATb.

Camoe ClI0)KHOE — OIPEeIeIUTh COOCTBEHHBIN CTHIIb MMOBEACHUS B KOHQuUKTE. [y 3T0TO0 B
peanbHON CUTyaluu «OOEBBIX JNEHCTBUI» PEKOMEHAyeM CHauaia BBIACHUTH Ui ceOsl, Kakas U3
U3JI0’KEHHBIX HIKE COLIMATIBHBIX YCTAHOBOK BaM OJIMKE BCETO.

ConmanbHas yCTaHOBKA Ha ONpeeIeHHOE KOMMYHUKAaTHBHOE MOBE/ICHHE B KOH(IUKTHOM
CUTYalluu OTpa)kaeT CTpeMJIEHUE MapTHEPOB JMOO K pa3pelIeHUI0 U YracaHUI0 MPOTHUBOPEYUHUS,
1100 k ero oboctpenuto. Hampumep, couuanbHasi yCTAHOBKA HHAUBHU/IA HA TOJIEPAHTHOCTD —
0CJIa0JICHHOE pearupoBaHME Ha KaKOH-IMOO KOH(IMKTOTCHHBIM (DakTop — OTpaskaeT oOImMiA
NICUXOJIOTHYECKUH KJIMMAT B 00OIIIeCTBE, HAJTMYUE B HEM TEPIIMMOCTH, CONIEPEKUBAHUSI.

CouuajnbHasi yCTAHOBKA HHIMBHU/IA HA arPecCMBHOCTB — 0apoMeTp Hapsiei B connyme
00CTaHOBKM BpaXJIeOHOCTH, MOJO3PUTEIILHOCTH, «BOMHBI BCEX MPOTHUB Bcex». Paccmorpum
HECKOJIbKO COIHMATbHBIX YCTAHOBOK HA KOHCTPYKTHBHOe KOMMYHUKATHBHOE NOBeJeHHE B
KOH(JIMKTHON CUTYallUH.

ConuajbHasi yCTAaHOBKA Ha mnpucnoco0jenue. Mpl HeclydyallHO B Hayajie HalIero
pasroBopa O JI€JIOBOM OOIICHHH BCIIOMUHAIIU CIIOBA K.C.
Cranucnasckoro: «lIpucnocoOnenre — OJUH U3 BAXKHBIX MPUEMOB BCSKOTO OOIIEHUS, JaxKke
OJIMHOYHOT0, TaK Kak M K cebe caMOMy U K CBOEMY IYIIEBHOMY COCTOSIHUIO HEOO0XOIUMO
MPUCTIOCOONIATHCS, YTO0 yOexaarh ceOs» l3MmeHeHue cBoeil Mo3uIuu B KOH(MIUKTE YMECTHO,
KOTJa Bbl YyBCTBYyeTe, 4TO ObulM HempaBbl. [Ipu3HaHume COOCTBEHHBIX OMIMOOK HE JenaeT
yelloBeKka cliabee, OHO €CTECTBEHHO M 3aKOHOMEPHO JJisi JIyMarollero W HHTEJUIMTEHTHOIO
yenoBeka. «BounmeOHbIe coBa» MPOCTHTE, U3BHHUTE, MPUHONIY CBOM M3BHHEHUHU JUIS TOTO H
MPUIYMaHbl JIIOJbMH, YTOOBI UMETh BO3MOYKHOCTb C YECTBIO BHINTH U3 KOH(IIHUKTA.

CouuanbHass ycTaHOBKa Ha Kommpomucc. OHa 1O3BOJISIET  yperyjiaupoBaTh
B3aMMOOTHOUICHHS Yepe3 YCTYIKH ¢ 00eUX CTOPOH.

CoumajibHasi YCTAHOBKA Ha cOTpyAHU4YecTBO. OHA MO3BOJIIET COBMECTHO BBIPAOOTAThH
penieHrne B KOH(MIMKTHOW cUTyaluu. Bce 3T posin MOXKHO CBECTH K OJIHOM — «CTiIa)KMBaHUE
KOH(JIMKTa», IOUCK Pa3yMHBIX CIIOCOOOB BBIXO/A U3 HETO.

[Icuxonoru coBeTyIOT BOCIIUTHIBATh Y €05l yMEHHE HE Pa3ipakaTbCs, MOCTOSHHO JIEPKaTh
ce0s B pykax. Bot pekomeHaum, KOTOpbIE MO3BOJISAIOT H30eraTh KOH(QJIMKTHBIX CUTYAIH.

1. He ocraBatbcs HaeouHE C€O CBOMMH HENPUATHOCTAMHU. McrmoBenoBaTbCsi YMHOMY,
N00pO’KeNaTeIbHOMY, pacCyqUTEIbHOMY YesioBeKy. CorjacHo Hameil KiaccuuKauy TUITOB
coOeceHUKOB, OH HaszbiBaeTca «lloHmmarommii». B TpyaHOM MOJOXKEHHUH OYEHb BAXXHO
MIOYYBCTBOBATh y4YacTHE, HCKPEHHIOI 3aWHTEPECOBAHHOCTH B TBOUX JeElaX Jpyroro
YyeloBeKa.

2. YMeTh BOBpeMs OTBJIEUbCS OT CBOMX 3a00T. 3aHATbCA KAaKUM—TO TPEOYIOUIMM BHUMAaHUS
JI€TIOM, TIPUBBIYHON PabOTOA.

3. He mo3BosisAiTh cebe pa3apakeHusi, THEBHOTO cocTtosHus. [IpuyuaTh cebst B 3TOM ciyyae
JieNaTh TMay3y U OCMBICIHMBATh CHUTyalMio. Eciu ecTb BO3MOXHOCTH, II€JIeCO00pa3HO JUis
pa3psIKK 3aHATHCS TSHKETON PU3NUecKoil paboToil.

4. He ynpsiMuUTBbCS, HE TO3BOJATH ceOe OBITh Kampu3HBIM. Ecim Bompoc He NMpUHLMIHAJEH,
ycrynaTh. Pa3ymMHast ycTymnka BbI3bIBA€T YBaXKEHUE.
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5. Henb3st OBITH COBEpIIEHCTBOM BO BCeM M Bcerna. He OuueBarh ceOs, €cnu 4YTO-TO HE
MOJIy4acTCs Ha BBICOKOM YPOBHC. TanaHTBEI 1 BO3BMOKHOCTU KaXXI0ro orpaHn4cHbI.

He npenbsaBaare upe3mMepHBIX TPEOOBaHUHN K OKpYyKarommM. [I[puHUMaTh JTrofeil TaAKUMU, KaKue
OHH ecTh. He CTPEMUTHCA CHCIATh HUX YI[O6HLIMI/I JJISL CC6$I CTapaTBCSI BUJICTH B HUX B
OCHOBHOM JIOCTOMHCTBA U ONUPAThCS HA X CHIIbHBIE CTOPOHBIZ .

Bonpocsl u 3aganus:
Bonpochbl, BBIHOCHMBbIE HA 00CYKIEHIEe
Omnpenenenre NOHIATUSI «KKOHCTPYKTUBHAS KPUTHKA.
OCHOBHBIE 3TaIlbl MPABUIHHOTO MOCTPOCHUS KPUTHUKH.
Onpenenenre NOHITUS «KOHPIUKT.
Tpu rpynms! KOHIUKTOB.
[IpodunakTka BOSHUKHOBEHHS KOH(DIUKTOB.
OObeKTHBHBIC TPUYUHBI BOBHUKHOBEHUS JIEIOBBIX KOH(JIMKTOB.
CyObeKkTUBHbBIC TIPUYUHBI BOBHUKHOBEHUS JAEOBBIX KOH(INKTOB.
KoHCTpYyKTHBHBIE 1 HEKOHCTPYKTUBHBIE KOH(DIUKTHI.
Crtunu noBeZieHHs YyelnoBeKa B KOH(IUKTE.
0 Poub conmanbHBIX YCTAaHOBOK B pa3pelieHrH KOH(IUKTA.
3anaHus ¥ BoNpockl s popMUpoOBaHUS
U KOHTPOJISl BJIaJeHUs] KOMIeTeHIIUSIMH

H‘°.°°.\‘.°\.U‘:’>.‘“.Nt‘

3aganme 1. Ilpoiinute TecT, YTOOBI ONMpPENETUTh HACKOJIBKO Bbl yMEET€ BBICIYIIAThH
IpaBLy.
Br16epute 0quH U3 TpexX NPeANoKEHHBIX BAPUAHTOB OTBETOB.

1. [IpencraBpTe cebe, 4To MoOJIOAass HAa BUJ JKCHIMHA B IIECTOW pa3 CIPaBISET CBOE
«aBaguatuieruey». Kak k aTomy oTHeceTech BbI:

a) MIOHATHO €€ JKEJIaHUE CKPBITh CBOY UCTUHHBIA BO3PACT;

0) TJTYTIO TIBITaThCSI OCTAHOBUTH BPEMSI;

B) BbI B IPUHITUIIE IPOTUB TAKOH JIKU.
2. [Ipennonoxum, 4TO BBl HAXOJUTECh B AK30TUUYECKOM, HE3HAKOMOM CTpaHe W MOMaJIA Ha
BOCTOYHBIN 0a3zap. [IposiBUTe 1 BB MHTEPEC K JUKOBHHHBIM TOBapam?

a) BBl HE HACTOJILKO JIFOOOTBITHBI, YTOOBI pacCIpaIIuBaTh MPO HUX;

0) BBI BCE K€ MOCMOTPUTE, UTO 3TO TAKOE;

B) KyIHUTE pa3Hble MEJIOYU Ha MaMsITh.
3. Uto BBI CKa)KeTe, eClIi YBUAUTE, KaK peOCHOK 3a0aBIIIETCS ¢ MSIUOM TIepe]] pa3BauHAMU
CTapUHHOTO Xpama?

a) POJIUTENN HE TOJKHBI TO3BOJISITh JIETSIM UTPaTh B TAKOM MECTE;

0) peOEeHKY HYXHO OOBSICHHUTBH, BEllb CaM OH HE MONMET IIEHHOCTh TOTO JPEBHETO
3JIaHUs;

B) a mo4yemy OBl ¥ HET, yCTh UTPaeT.
4, Hexkwuit yvenoBek npeackaspiBaet Oyaymee. Bac aTo untepecyer?

a) BBI HE KellaeTe, YTOOBI KTO-TO MOyYall Bac;

0) BBI OBI TTOCJTYIIIAJIA €T0, HO OCTAJIMCh MPHU CBOEM MHEHHH,

B) BBl XOTHTE y3HaTh BCE O CBOECH Cynb0e.
5. ComnHIle ¢ BOCEMBIO JlydaMH — JPEBHUN CHMBOJ cUacThs. Eciu ObI BBl HOCWIIM TaKOM
TQJIMCMaH, TO B KaKOW LIBET €ro OKpacuin?

a) KOPUYHEBBI;

0) OpPaHKEBBIN;

B) 3€JIEHBIN.

2! Crankxun M.U. Ilcuxonorus oOImeHus: Kype nekuuii. — M., 2003. — C.102-103.
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6. Ecam Ob1 y Bac Oblla BO3MOXKHOCThH y3HATh, CKOJBKO BaM OCTajOCh JKUTh, BBl OBbI €10
BOCITOJIb30BAJIUCH?

a) HET, 3TO JIMIIAIO OBl BaC PaJloCTH KU3HH,
0) B KaKyl0-TO MUHYTY, OBITh MOXET, J1a;
B) BBI OBLITH OBI Pajibl 3TO Y3HATH.

[ToxcunTaiite, CKOJIBKO pa3 Ha BOMPOCHI BbI OTBETHIIN «@», «0» U «BY.

Eciu 00Jsib111e BCero 0TBETOB «a», TO 3TO TOBOPHUT O TOM, YTO CBOIO JKU3HD BbI CTPOHTE
COTJIacHO JeBU3Y: «MeHs He MHTEpECyeT TO, Yero s He 3Hal0». DTUM Bbl HAIIOMUHAETE CTpayca,
KOTOpBIi B MUHYTY OIACHOCTH 3apbIBaeT TOJOBY B mecok. Ho He OGouTech M BbI, 4TO CO
BpPEMEHEM I0TepsieTe MPaBINBOE, pEAIbHOE OUTYIEHUE KU3HU?

Ecmu y Bac Oosblie Bcero OTBETOB «0O», TO O3TO O3HA4YaeT, YTO BBl HOPMAJILHO
BOCIPUHUMAETE HEMNpPUATHbIE, HO MpaBAMUBBIE CJIOBAa, MOXETE CIPABUTHCS C KU3HEHHBIMU
Heypsauuamu. Bel mpuaep:kuBaerech AeBu3a: «HeloBek He MOXKET 3HaTh Bcey. He 3akpbiBaiiTe
IJ1a3a nepeja HeoOXOIMMBIMHU ISl )KU3HU 3HAHUSAMU.

Ecnu Gomnbltie BCero OTBETOB «BY», TO 3TO TOBOPUT O TOM, UTO BBl CTPOTH K CaMOMy cede H
YTO «rojlas TpaBJa» — BakHas CTOpOHA Balled »W3HW. Bl caMu BbICKa3bIBaeTe ee
OKpYXKAaIOIIMM M OT HHUX TpedyeTe, yTOOBl OHM TOBOPWJIM BaM TpaBAy Oe3 MPHKpac, «HE
MOJICAIIEHHYI0» JEIMKATHOCTBIO MM OCTOPOKHOCTHIO. M3-3a Ballero xapakrepa Bailla KH3Hb
HeJlerka, Kak U OOIIeHUE ¢ BaMH OKPY>KAIOIIHX.

3ananme 2. Pemure cuTyanmio.

Curyauust 1. IToouunennwiii 6am pabomuux, maiaumiueblil CReYyuaiucm meopuecKoco
muna, 8 eo3pacme, obnadaem cmamycom U JUYHOCMHBIMU OOCMUNCCHUAMU, NONb3Yemcs
O0NBLWOT NONYIAPHOCMBIO Y O0€N08bIX NAPMHEPOS, peuiaem arodvle npobaemvl U BeIUKONENHO
83aumooeticmgyem. Bmecme ¢ mem, y 6ac ne cnosrcunucy omuoutenus ¢ smum pabomuuxom. Ou
He GocnpuHuMaem 6ac Kak pyKogooumens, 6edem cebsi OOCMAMOYHO CAMOYBEPEHHO U
aMoOUUUO3HO.

B ezo pabome 6vl Hawnu Hekomopbvle Hedouembl U peuunl 8blCKa3amy emy KpUumuieckue
3ameuanus, 0OHAKO 8aul NPeoblOVWULL ONbIM CBUOEeMENbCMBYem 0 e20 He2amUusHOU peakyuu Ha
KPUMUKY: OH CIAHOBUMCS PA30PANCUMETbHBIM U HacmopoxceHubim. Kax éecmu cebs?

Curyauusi 2. Bul npunsaau Ha pabomy MOI00020 CNOCOOHO20 NPOSPAMMUCIA, MOJbKO
ymo okonuuswe2o HMucmumym uHGOPMAYUOHHBIX MEXHON02UU, KOMOPbI NPEeBOCXOOHO
cnpagnsiemcs ¢ pabomotl. OH yoice HECKOIbKO pa3z be3 npobiem HANUCAl CONHCHbIE NPOSPAMMbI,
3aKA3YUKU UM OYeHb 0080IbHbL. Bmecme ¢ mem on pe3ox u 3anocuus 6 obwjeHuu ¢ opyeumu
PAbOMHUKAMU, OCOOEHHO € O0OCIYHCUBAIOWUM NEPCOHANOM. Bbl Kadcowvlii denv nomyuaeme
Mako20 pooa CUSHAbL, A Ce200Hs. NOCMYNULO NUCbMEHHOe 3as8IeHIe OM 8AULe20 CEeKPemapsi no
nosody ezo epybocmu. Kakue 3ameuanus u Kakum o6pazom HeoOXooumo coenams MoI000MY
cneyuanucmy, ymoosl U3MEeHUMb e20 CMullb 00WeHUsl 8 KOJLIeKmuee?

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBBIE JaHHBIC. — ExatepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBoll KOMMYHUKAMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JJaHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyalnuu, mpoodsieMsl, pekoMeHnaanuu / O. JImaueBckuii; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabmumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html
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JononHuTe/bHAS IUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[lowcku 5>(QQeKTUBHOTO MyTH
[DnexTpoHHbIN pecypc]: yuebHoe mocodue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http:// www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa ¥ 3THUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue asa O6akamaBpoB / M.E. Burosckas. — DneKkTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepeutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbIN pecypc] / O.
N. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u nip.]; nox pea. E. B. 3manoBckast. — O1eKTpoH.
tekcToBble manubie. — CII16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH U
comuanpHO pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ m3manue) [DIeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http:// www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue ykazaHus Ui OOYyYarOIIMXCS MO OpraHu3alid U IPOBEJIECHUIO
caMmocCTosITeNbHOU paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHanIbHOW KOMMYHHUKAIIMHM Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKD®Y, 2021. — 14 c. (pykomnucs).

2. Metoauueckue YKazaHUs MO BBINOJHEHUIO MPAKTUYECKHX PAaOOT MO JUCHUIUIMHE
«[IpakTuka npodeccHoHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmexoBa @.P.,
[eiixo J.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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IIpakTnyeckoe 3ansitue 16.
Tema 16. Me:kIUYHOCTHBIE, CHIENIUATU3MPOBAHHBIE M MACCOBbIe KOMMYHHMKAIMH.

Henw 3anamusn: hopmupoBanue y oOydaronuxcst kommnerenuun Y K-4.

B pezynomame uszyuenusn memut cmyoenm 0019CEH.:

3namp:

- OCOOCHHOCTM YCTHOW W TIHCbMEHHOM pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIIH;

- THUNOBI SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX TIIO3BOJSET JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUIBLHO CTPOUTH PEUb;

- OCHOBHBIC TIPU3HAKW WU THIBl TEKCTOB, MPHEMBI TpaHCHOpPMAIIMU W HHTEPIPETAIIUU
TEKCTOB;

- BUJIBI JICJIOBOM JJOKYMEHTAIUU;

- o6mue mpapwiia 0OPMIICHHUS ISTTOBBIX OyMar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS M PEAAKTUPOBAHUS JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TI0OBON MIEPETIHCKH;

- BUABI U OCOOCHHOCTH PEUEBOU JEATEIHbHOCTH, HEOOXOIUMBIC ISl OCYIIECTBICHHUS
YCHEIIHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha roCyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Ymemos:

- MIOHUMAaTh, 0000MIATh, AHATU3UPOBATH MOTyYaeMyr0 MH(POPMAIIHIO B paMKaX JEIOBOI
KOMMYHHKAIIH;

- TNPUMEHATh Ha MPAKTUKE S3bIKOBbIE HOPMBI, MO3BOJSIONIME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPABUIBLHO CTPOUTH YCTHYIO U MHUCbMEHHYIO peyb;

- COCTaBJISATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCTHI PA3NUYHBIX CTHIEH U
KAHPOB;

- coOmromaTth OOMICTIPUHSITBIC TMpaBWIa PEUYEBOTO TOBEICHHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOW PEYEBOM KYJIbTYPHI B IEIOBOHU cepe;

- COCTaBJISATh Pa3JIMYHbIE BUBI JEIOBON JOKYMEHTAIUY;

- 0OpMJIATH J1eJI0BbIE OyMaru B COOTBETCTBUU C OOIIMMHU MTPaBHIJIaMU UX COCTABIICHUS;

- BECTHU JICJIOBYIO IEPEIUCKY;

- CBOOOJIHO HCITIOJIb30BAaTh BCE BUBI PEUEBOM NIEATEIHHOCTH B IIENIAX OCYIIECTBICHUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit denepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Bnaoemw:

- HaBbIKAaMU PEYEBOM KYJbTYphl; HABbIKAMU MPUMEHEHHUS Ha MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJISIIOIIUX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPABWIBHO CTPOUTH YCTHYIO U
MUCHBMEHHYIO PEUb;

- HaBBIKAMHM MPUMEHEHHUSI Ha TMPAKTHKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTUYECKU
BEPHO, apT'yMEHTUPOBAHHO, SICHO U NMPABUJIBHO CTPOUTH YCTHYIO U MMUCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHHS, TpaHCPOpPMAIIMM M HHTEPIPETANUN TEKCTOB Pa3IUYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMU COCTaBJICHUS PA3JIUYHBIX BUOB JICJIOBOM TOKYMEHTAIINH;

- o0mmMu IpaBuIaMu opopMIICHUS JEIOBBIX OyMmar;

- HaBBIKaMU SI3BIKOBOTO O(hOpPMIIEHUSI M pEAaKTUPOBAHUS JIETOBBIX Oymar;

- HaBBbIKaMU BEJICHUS JI€JI0BOM MEPETUCKH;

- HaBBIKAMHM UCIOJIb30BAaHUSI BCEX BHJIOB pEUYEBOM JEATETBHOCTH B  IIEJISIX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHKAIIMM B YCTHOM W MHChbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTpaHHOM(BIX) A3bIKe(ax).

Dopmupyemvie  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIISITH — JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM



121

KU3ZHEJEATEIIbHOCTH 4YeJOBEeKa W OJHOM U3 (PyHAAMEHTaJbHBIX OCHOB CYIIECTBOBAHUS
obmiectBa: popMUpPOBaHUE TYXOBHOM, HDAaBCTBEHHOUW TMYHOCTH.
TeopeTnyeckas 4acThb:

MexuyHocTHas ~ KomMMmyHuKamus. CymHocTh ¥ (QYHKIMM — MEXKIMYHOCTHOU
KoMMyHHKaIu. Crenuann3upoBaHHble KOMMYyHUKaIMU. OcOOEHHOCTH nepeaadn nHGopMaluu:
OJIHOBPEMEHHOE pACIPOCTPAHEHHE 110 pPa3HbIM KaHajlaM, CHHTE3UPOBAaHUE DPA3HOPOIHBIX
CpeICTB  KOMMYyHHMKanuu. KoMMyHHMKanmum B  TOCYIJapCTBEHHBIX, OOIIECTBEHHBIX U
KOMMEPUYECKUX CTPYKTypaxX, B SKOHOMUYECKOH, MOJIMTHYECKON, COIMAIbHON U APYrux cdepax
oOmecTBeHHOW KWM3HM. MaccoBas kKoMmmyHHKanus. CymHOCTs W (QYHKIIMM MacCOBOU
KOMMYHHKaIMM. MaccoBasi KOMMYHHMKalus U cdepa OOIIECTBEHHBIX CBA3€H M OTHOIICHHIA.
MoaenupoBanue MacCOBOM KOMMYHHUKAIIMH, OCOOCHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOM
KOMMYHHKAI1H.

Mexnu4HoCcTHAsT KOMMYHHUKAlMsT — 93TO Tpolecc OOMEeHa COOOIICHUSIMH U UX
WHTEpIpeTaus JABYMsl WM HECKOJbKUMHU WHIMBUIAMHU, BCTYNUBIIUMU B KOHTAKT JAPYT C
IpyroM. MexIMYHOCTHAasE KOMMYHHUKAIMsl B MPOTUBOBEC MacCOBbIM (hopMaM HOCUT Ooiee
CTaH/JapTHBIN, pallMOHAIBHBIA U MHCTPYMEHTAJIBHBIN XapakTep. JTO HAXOAUT OTPaKCHUE B €€
GyHKIMSIX : ”HPOPMAIIMOHHOM, SKCITPECCUBHOM, MParMaTHYECKON U COIIMATBHOMN.

OCHOBOI A1 TEOPETHUECKOT0 00OCHOBAHUS MEKIMUYHOCTHOW KOMMYHHMKAIIUU SIBIISIETCS
TEOpUsl PeYeBOM AESITENbHOCTH, MOCKOJIbKY BepOalbHBIE CPEACTBA OOIEHUS UTPAIOT TJIaBHYIO
POJIb B IPOLIECCE MEKITMUYHOCTHOI'O B3aUMOJEHCTBHSL.

MexXIuYHOCTHAsT KOMMYHHUKALlUS MOXET CIOCOOCTBOBAaTH HM3MEHEHUI0 MHEHHIA,
COLIMAJIbHBIX YCTAHOBOK MHMBHJIOB, YUAaCTBYIOUINX B OOMEeHE HH(POpMaLUEH.

MeXIMYHOCTHAs KOMMYHUKAILUS MOET OBbITh yCHemHoH, 3((eKTUBHON, eclu e,
[IOCTaBJIEHHBIE KOMMYHHMKATOPaMH, JOCTUTAIOTCS] B HAUOOJIbIIEH CTETIeHH.

Heynaun u npoBasisl B MEAKIMYHOCTHONM KOMMYHHKAIIMN YaCTO CIYyYaOTCS MOTOMY, 4TO,
BO-IIEPBBIX, JIFOJAM HEBEPHO U HETOYHO BOCIHPHHMMAIOT JIPYT Jpyra; BO-BTOPHIX, HE OHUMAIOT,
YTO UX BOCIPHUATHUS HETOUHBI.

BaxxHON XapaKTepUCTUKOM KOMMYHUKATHUBHOM KOMIIETCHTHOCTH SIBIISICTCS IIOHMMaHUE
COOCTBEHHOT0 KOMMYHHUKAaTHBHOTO CTWUJISI M YMEHHE paclo3HaBaThb CTWIb IapTHepa IO
KOMMYHHKAI1H.

B kadectBe cnenmanu3upoBaHHBIX BUI0B KoMMmyHuKanuu @O.M. IllapkoB BeiaenseT
KOMMYHHUKAIlMM B MaJbIX TpPYNNax, KOMMYHUKAallMM B OpraHu3anusaX, OQUCHBIE H
MapKETUHIOBblE KOMMYHHUKAIIUH.

Mauas rpymnma — 3T0 HEeMHOTOYHCIICHHAs 110 COCTaBy OOIIHOCTH JIFOAEH, YWICHBI KOTOPOH
HaxoJATCsl B HEMOCPEJACTBEHHOM JIMYHOM OOIIEHWH, OOBEIWHEHBI OOIIeH COIMaTbHOU
JESATEIIbHOCTBIO, YTO SIBIISIETCS OCHOBOM [UII BO3HUKHOBEHHUS 3MOLMOHAIBHBIX OTHOLICHMH,
TPYIIIOBBIX HOPM M TPYNIOBBIX IPOLECCOB. BBIACNISIOT: NEpPBUYHBIE U BTOPUYHBIE MAJIbIe
rpymnsl; GopManbHble U HeOpManbHbIe Malble TPYNIbI; peepeHTHBIE U TPYIIBl YWICHCTBA;
BPEMEHHbIE U CTaOWIIbHBIC; OTKPBIThIE M 3aKkpbIThie. [lo Xxapakrepy u ¢dopmam opraHuzaluu
JESATEIIbHOCTH  BBIAEISIOT  CIEAYIOIIME  Pa3HOBUIAHOCTUM  MajblX  TpPyHI:  CIy4yailHO
OpraHM30BaHHas IpyIma; aCCOUMAIs; KOPIOPALHs; KOJJIEKTHB; KOMaH/Ia.

KommyHUMKanust B Majioi TpymIe BHIMONHAET (QYHKIUIO oOMeHa MH(pOpMaIed Mexmy
WIeHaMU TPYNNbl U KOMIUIEKC (DYHKUIWN, HAampaBlIE€HHBIX Ha MOJJEp)KaHHe OTHOILIECHUH, Ha
nojiepkanue camoil rpynmsl. K umcny Takux (yHKIMH OTHOCST: (POPMHUPOBAHUE COTJIACHS,
oOmeld KapTHHBI MHpa; OOECIeYeHUEe COTJIACOBAHHBIX JACHCTBUHN; (QopMuUpoBaHHE OCOOOH
IPYIIOBON KYJIbTYpHI (A3bIKa, HOPM UM IpaBWJI MOBEACHUS, TPAJULMI U PUTYaJIOB, CUCTEMBI
CaHKITUH | T.1.).

KomMMmyHUKauy B OpraHu3anuu — 3T0 WH(GOPMALMOHHbIE B3aUMOJICHCTBUSA, B KOTOpBIE
BCTYMAIOT JIFOJIM TP BBIOJIHEHUU CBOMX (DYHKIMOHAIBHBIX 00SI3aHHOCTEH WM JTOJKHOCTHBIX
UHCTPYKIUH.

OCoOEHHOCTH 1TaHHOTO BUIa KOMMYHHKAIIMH COCTOST B CIIEAYIOIIEM:

. OJIHOBPEMEHHO OCYLIECTBIISIFOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU30HTAIBHO;
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. KOMMYHHUKAIUS sBIsieTcsl (GYHKIMEH yhpaBlieHHs, KOTopas IpH MPaBUIBHO
OpraHM30BaHHOHN Tepenave nHpopMauu 00ecreynBacT HaIe)KHOE COSTUHEHUE BCEX MOJICUCTEM
OpraHM3alH U UX B3aUMOJICHCTBUE.

Paznenenne Tpyna BHYTpH OpraHu3alMy CYIIECTBEHHO YIPOIIAET KOMMYHHKALMU B
opraumzaiusax. OIHAKO MapalielbHO CO CTPYKTYPHUPOBAHHOM CEThbIO KOMMYHHUKAIlUU
oOpa3yercs HedopManbHas CETh, KOTOpas MOXET JIM0O CcrmocoOCTBOBaTh, JHOO 3aTPyIHSTH
(GYHKIIMOHUPOBAHHUE CTPYKTYPHUPOBAHHOM CETH.

MoxHO BBIACIIUTL YCTHIPC OCHOBHBIC (bYHKI_II/II/I KOMMYHHUKAIIUX BHYTPU OpraHu3alvu:
KOHTPOJIb, MOTHBAIIMS, SMOLIMOHAIBHOE BRIpAXKEHUE, TIepeadya nH(OpMalnu.

K HaI/I6OJIe€ SHAYUTCJIBHBIM  CIICHUAIM3UPOBAHHBIM KOMMYHHKAIIUAM  OTHOCATCA
Oo(UCHBIE 1 MAPKETUHTOBBIE.

OducHble KOMMYHHMKAllUM — 3TO KOMMYHHUKAallMH, OCYILIECTBIsieMble B opuce u ¢
MOMOIIIBIO oduca.

MapKeTHHTOBbIE KOMMYHHKAIlMM MOXHO paccMaTpuBaTh Kak HEOOXOJUMBIA B
COBPEMEHHBIX YCJIOBUAX MHCTPYMEHT B3aMMOACHCTBHUSI OpraHM3allMd C BHEIIHEW cpenoil. ITo
COBOKYITHOCTb T€XHOJIOTUH MPOJBMKEHUS (Promotion) TOBApOB UIIH YCIIYT, K KOTOPBIM MPUHSATO
OTHOCHUTbH peKJiaMy, IPSIMON MapKETHHT, CTUMYJISIIIUIO COBITA, CBS3HU C OOIIECTBEHHOCTHIO.

OcHOBHOH LEJIBbIO MAPKECTUHI'OBBIX KOMMYHI/IKaI_[I/Iﬁ ABJIIACTCSA BO3I[CI>'ICTBH6 Ha NIOBE€ACHUC
notpedureneil. B cBsi3u ¢ 3TUM BBIIEISIOT CIEAYIONIME 3aJa4d MAPKETUHIOBBIX KOMMYHUKAIIUA:

. UHPOPMHUPOBAHUE AYJAUTOPUU O CYIICCTBOBAHMU OIPEICICHHBIX TOBAapOB WU
yCIyT, OOBSICHEHNE MX TIPEHA3HAYCHHUS;

. yoexaeHne — QopMHUpOBaHUE OJIATONPUSTHOTO OTHOIICHUS TMOTPEeOUTENs K
OpraHu3alluy U €€ MapKawm;

. co3manue obOpaza — QopmupoBaHHE 00pa3a OpraHU3alldd, CBSI3aHHOTO C
nuddepeHnuanmeit noTpedUTENIeM MapOK BBIITYCKaeMOU MPOTYKIIHH;

. MOJIKPEIICHUE — yJIePKAHUE TTOCTOSTHHBIX MTOTPEOUTEIICH.

MapkeTHHTOBbIE KOMMYHHUKAallMU — 93TO Tpolecc Tepenadn  oOpameHus Ot

IPOM3BOIUTENS K MOTPEOUTEIIO € IENBIO MPEJICTaBUTh €My TOBAp HJIM YCIYT'M OpraHM3allid B
MPUBJIEKATEILHOM BH/IE.

MaccoBasi KOMMYHHMKaIMsi — TPOIECC pacHpocTpaHeHus uHGopMalu (3HaHUM,
JTyXOBHBIX [IEHHOCTEH, MOPAJIbHBIX U MPABOBBIX HOPM U T.II.) C IIOMOIIIbIO TEXHUYECKUX CPE/ICTB
(mpecca, paano, TEIEBUACHHUE U IP.) HAa YHCIEHHO OOJBIIHE, PacCPEIOTOUCHHBIC Ay TUTOPUH.

CpenctBa wMaccoBori kommyHuKanuu (CMK) — »9T0 cnenuanpHble KaHalbl |
nepefaTynky, Omarojaps KOTOPBIM TPOMCXOJUT  paclpocTpaHeHHEe HH(GOPMAIIMOHHBIX
COOOIIEHUH Ha OOJIBIITNE TEPPUTOPHH.

CoBpemennas cucreMa CMK mnoapasnensercs Ha Tpu BHJA: CPEICTBA MaccOBOMU
uHpopmarnun (CMU); TenekoMMyHUKaIHIO; UHPOPMATHKY.

OOuMu ~ yclnoBUSMU  (DYHKIIMOHHPOBAHUS MAacCOBOM KOMMYHHUKALMU  SIBJISIFOTCS:
MaccoBasl ayauTopus, TpeOyromas THaTelbHO MPOJYMAHHON IIEHHOCTHOW OpHEHTAalUU;
HAJIMYME TEXHUYECKHX CpPEACTB, OOECHEeUMBAIOUIMX PETYISIPHOCTE U TUPAKHUPOBAHHOCTH
uH(pOpMallMK; MHOTOKaHAJIbHOCTh W BO3MOKHOCTh BbIOOpa KOMMYHHKAaTHUBHBIX CPENCTB,
o0ecreynBarIUX BapUAaTUBHOCTh U BMECTE C TEM HOPMATHBHOCTb MacCOBOM KOMMYHMKAIIWU;
collMajpHas 3HAYUMOCTh HH(OpMalKU, CHOCOOCTBYIONIAS MOBBIIIEHUIO MOTHBHPOBAHHOCTHU
MacCOBOM KOMMYHUKAI[UH.

Baxxnyio posib B BBIpa)KEHUHM HAILIErO OTHOIICHUS K JIIOASM WMIpaeT pedyb. 3aMeTHOe
MECTO B JICJIOBOM JTHKETE€ 3aHMMAIOT CJIOBAa MPHUBETCTBHS, OJIArOAApHOCTH, OOpaleHHUS,
U3BUHEHHS.

JIeTI0BO# STHKET HEMaJIOBa)KHOE 3HAUYEHHUE MPHUIACT 0OpalleHHIo0, BeAb OT TOTO, KaK MbI
oOparaemcs K 4eJI0BEKY, 3aBHCHUT (opMa JaTbHEHIIIETO OOIIECHUSI.

[Ipu obpaimeHuu cieayer MOMHHUTH, YTO OHO JIOJDKHO JI€MOHCTPHPOBATh YBa)KEHHE K
YeJIOBEKY, YUUTHIBATh MOJI, BO3PACT M KOHKPETHYIO 0OCTaHOBKY.

Boigenstor yeTblpe OCHOBHBIE TOKa3aTelsl KyJIbTypbhl peud: CJIOBApHBIA COCTaB H
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CJIOBapHBIN 3arac; MPOM3HOIICHNUE; TPaMMAaTUKY; CTHJIUCTHKY.

KynbrypHast peupr — Mpexae BCEro MpaBHIIbHAS, TPAMOTHAs pedb. DTO BEPHBIA TOH
o0IeHns, MaHepa pa3roBopa, TOYHO MOJ00paHHBIE ciioBa. Yem OoJbIle CIOBapHBIA 3arac
(JleKCHKOH) 4YelloBeKa, TEeM OH JIydllle BJIaJAeeT S3bIKOM, OOJibllie 3HAaeT (MHTEPECHBIN
co0eceIHUK), JIerdye BhIPSKAeT CBOM MBICIIH U YYBCTBA, a TAK)KE MOHUMAET ce0sl U IPYTHX.

CriennanucTbl peKOMEHAYIOT:

1) CIEIUTh 3a MPABWIBHBIM YIOTPEOJCHUEM CIIOB, HUX MPOU3ZHOIICHHEM H
yIapeHueM;

2) HE UCITOJIb30BaTh 000POTHI, COJIEPIKAIIKE JTUIITHUE CIIOBA (HAITPUMED: «a0COIFOTHO
HOBBII1» BMECTO «HOBBII»);

3) M30aBISITHCS OT CIIOB-TIAPA3UTOB («TaK CKA3aThy, «TaKas», «HY» U T.11.);

4) n30eratb 3aHOCYMBOCTH, KATETOPUYHOCTH U CAMOHAICSTHHOCTH.

Bonpocsl u 3aganus:
Bomnpockl, BBIHOCHMBIE HA 00CYy:KIeHue
OcHOBHBIE TOJXO/IbI K U3YYEHHIO KOMMYHUKAIIUU B MAJIbIX TPYIIIax.
Oco0eHHOCTH KOMMYHHKAITUHU B MAJIBIX TPYIINAaX.
D¢ dekTuBHAS MEKITUIHOCTHASI KOMMYHHUKAIIHSL.
Crieruduka crieaau3upoBaHHbIX KOMMYHHKAITHHA.
TeopeTnueckre HaPaBIEHUS U3YYE€HUS MAaCCOBOM KOMMYHHKAIINH.
[Iponece co3nanus u mpeodpa3oBaHusl MACCOBOM MH(POPMALIUH.
Poip KOMMYyHUKAaTOPOB B CO3aHUU MAaCCOBOW HH(POPMAIIHH.
MexaHu3M MpeBpalleHus COMaTbHOU HH(OPMAIIUY B MACCOBYIO.
CpencTBa MaccoBOM KOMMYHHUKAITUH.
3agaHus U BOoNpockl 1Jisi popMUpOBaAHUSA
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIUSIMH

3aganue 1. J{aiiTe XapakTepUCTUKY OCHOBHBIX TUIIOB rpynn. K KkakoMy THIIy OTHOCHUTCS
rpyIa, B KOTOPOH BBl 00yJaeTech?

3aganue 2. [lo mMHenuio amepukanckoro mcuxosnora b. Takmana (B. W. Tuckman),
KOMMYHHUKATHBHBIE TIPOIIECCHl B CTAHOBJIIGHWU TPYIIbI MPOXOIAT paAn craguil. Craguio
(dbopMuUpOBaHUS TPYIIIHI (BBIIEICHHUE JIUEPA, MPaBUiIa OOIICHNS ), CTAUI0 MpoTecTa (KOHMIUKT
WHAWBUIOB, HENPUATUE JIUJEpa U €ro YCTAHOBOK), CTAIUI0 YCTAHOBJIEHHS HOPM (B3aMMHas
MPUTHPKA YWICHOB TPYIIIBI), CTAIUI0 COTPYAHUYECTBA (MPEOIOJICHUE MEXIMYHOCTHBIX TPCHHIA,
pemenue obmux 3anav). [lokaxuTe, Kakue MpPOIECCHl UMEIN MECTO MPU CTAaHOBJICHUU Balllel
CTyJneHYecKol rpymnmbl. Kakasi ctaaus sSBIsSETCs, Ha Ball B3I, Haubosee TpyIHON H moyemy?
Ha kakoii cTaguy HaxoAUTCA KOMMYHUKATUBHBIN MIPOIIECC B Balllei rpymiie?

3aganmne 3. LleHHOCTh M Ka4eCTBEHHOCTh MAacCOBOM MH(OPMALMU OCHOBBIBAIOTCS Ha
TaKUX TPHUHIMIAX, KaK BOCTPEOOBAHHOCTH, IOJIh3a, HHTEPECHOCTh (00IIas M IMpaKkTUdecKas),
OIMOILIMOHANIbHAS OKpaIlleHHOCTh. [Ipoananu3upyiite, kak moTpeduTens WHGOpMAIUU (3pUTENb,
CIylaTenb, YATATENb) ONIyIIaeT AeunuT uiu u30sTok nHpopmanmu B CMU nipu ocBenieHnn
TparuuecKux COOBITHI B HaIlIEH CTpaHe U 3a pyOeKOM.

3ananue 4. HoBoctu, cormacuo JI. I'. boOpoBo#, cooOmieHus, UMEIONNe XKECTKYIO
CTPYKTYpPY MOCTPOEHHS TEKCTA, KOTOpasl BKIIOUYAET BBEACHHUE, OCHOBHYIO YacTh M 3aKJIIOYCHHE.
[TepBasi ctpoka HaunHaeTcsi ¢ 0003HAYEHMsI 1aThl, MEeCTa JACUCTBUSA U UCTOUHHKA UHQOpMAIIIH, a
B KOHIIE COOOIIEHHs YKa3bIBaroTcs (aMuius, HOMep TenedoHa WIM KOMIBIOTEPHBIH ajapec
ornpaButens. [Ipenver, Tema cooOlieHusi Bcerjaa CBSA3aHbl C MOTPEOHOCTAMHU KOHKPETHOM
aymutopuu. MX 00s3aTeNbHBIMH  XapaKTEPUCTUKAMU SIBISIOTCS CIEIYIOIIME: BaKHOCTD,
CBOEBPEMEHHOCTb, HEOOBIYHOCTh, OIIOpa Ha JTUYHOCTHBIA MHTEepec, OJM30CTh MecTa COOBITHSA,
CEHCAllMOHHOCTb.

[Tpoananmmu3upyiite 070K HOBOCTEH MO OJHOMY M3 KaHAJIOB MAacCOBOM KOMMYHMKAIIWH.
CoOTBETCTBYET JIM TMOAaYa HOBOCTEH yKa3aHHBIM BBINIE OCOOCHHOCTSM. EcTh nu pazmuuus
MEXIy TEKCTaMHM CEpPbE3HBIX M 3aHMMATENbHBIX HOBOCTEH? B kakoMm mopsike coolmiaercs
HOBOCTbH M €€ MOJIpOOHOCTH?

RN bW =
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3ananme 5. AyauTopusi TpPEACTABISIET BAXHBIM DSJIEMEHT B CTPYKTYpE MacCOBOM
KOMMYHHKaIH. J{aiiTe XapakTepucTUKy ayIuTOPHUHU JIF0OOOTO MEYaTHOTO M3JaHUs WM pajno- U
TeJeNporpaMMbl, HCIOJNB3Yysl TaKHe TIOKa3aTelld, KaK pa3Mepbl, COLMalIbHBIA cocTaB (IO,
BO3pacT, OOpa3oBaHME, CEMEWHBIH CTaTyC, J0XOAbl, Npo(ecCHOHANbHBIE W HAIMOHAJIbHBIC
MIPU3HAKH ), CTICTIHAIA3AITHS, TeorpapuIecKoe pacioIoKeHUeE.

3aganue 6. IlpuBenuTe npUMEpPbl MaHUMYISTUBHOTO BO3ACMCTBHS paguo- H
TEJIEBU3MOHHBIX Nepe/iay Ha CO3HAHUE OObIBATEIIS.

3aganue 7. [lokaxxure, Kakoe MECTO 3aHUMAET BOIIPOC O B3aUMOOTHOILEHUSAX IPYMIbI U
€e WICHOB B PYCCKOW SsI3bIKOBOM KapTmHe Mmupa. OOparutech k crtathe E. B. BacumbeBoii
«OTpaxeHHne B3aMMOOTHOLIEHUH NHIMBUAA U TPYNIIBI B PYCCKOM SI3BIKOBON KapTHHE MUPay.

3ananme 8. PuryanbHoe B3aUMOJIEMCTBHE B MAacCOBOW KOMMYHHMKAIIMU MTPAET BAXKHYIO
poisb. IlokaxkuTe, 4YTO pUTyall BO3HUKAET HA OCHOBE OIPEAEIEHHOTO COLMAIBHO 3HAYMMOTO
nercteus. Ha mpumepe puTyanoB Bamero By3a, ropoja OMNPENEIUTe T€ KOMMYHUKATHBHBIC
COOBITHSI, KOTOPBIC TOMYYWIH PHUTYAIbHBIN cTaTyc. SIBISIOTCS JTH PUTYalbl AKIAYECKUMU?
KakoBa KOMMyHUKaTHUBHAs TOHAIBHOCTh U CUMBOJINYECKASI HATPYKEHHOCTh PUTYAJIOB?

3aganme 9. Putyansl urpaiot GOJBIIYIO POJIb B MEXIUYHOCTHOM B3aUMOICHCTBUHU Kak
croco0 0003HAYEHUsT TPaHUI] B3aUMOJACHCTBHUA, Kak ¢opMa TOIIEPKKH WU B3aWUMHOTO
OpUATHS, a TaKKe Kak (opma 3aluTHOrO noseneHus. [IpuBenure mpuMepsl, MOKa3bIBAIOIINE
a3y MEXAy PEJUTUO3HBIM U MEKITMYHOCTHBIM PUTYAJIOM.

3apanmne 10. [IpencraBeTe cBOM HAOMIOACHUS O TOM, KakuM 0Opa3oM NPOUCXOAUT
coONIOZIeHHEe U BBINOJHEHHWE COIMAIIbHO YCTAHOBJIIEHHBIX HOPM B paMKaX pUTYyalbHOU
KOMMYHHMKAIMH B IPOCTPAHCTBE YHUBEPCUTETA.

3ananue 11. [TokaxuTe Ha KOHKPETHBIX MPUMEPAX, YTO MPOCTPAHCTBO UTPAET OOJIBITYIO
POJIb B MEXJINYHOCTHOM B3aUMOJICHCTBUH.

3apanue 12. CtpaTernueckas caMOIPE3CHTAIMS SIBISETCS CHEIU(DUUECKUM CPEJCTBOM
BO3JEUCTBUA Ha JoAeil. [lokaxure 3TO0 Ha IpUMEpE H3BECTHBIX IOJIUTUYECKUX MACITEIICH
(moBeeHUECKHE TAaKTHKH, pedeBbie cTparteruu). Bocmonw3yiitech matepuaniamu B kH.: O. C.
Hccepc. KoMMyHHKaTUBHBIE CTPATETUH U TAaKTUKHM pycckoil peun. — M., 2003; MeTtonbl aHanu3a
TEKCTOB MOJUTUYECKUX JIUAEPOB B KH.: [Toyenmos I'. I'. Teopus kommynukanuu. — M., 2001.

3aganue 13. IIpouture pacckas A. I1. YexoBa «ToncTeiii 1 ToHKMI. [Ipoananusupyiite
B3aUMOJICVCTBUE MEXKY F€POSIMH C TOUKH 3PEHUS YPOBHEW MEXIMYHOCTHOTO B3aMOJECHCTBHS,
UCTIOJIb3YEMBIX BepOaIbHBIX U HEBEPOAIbHBIX CPEACTB OPOPMIICHHS 3aHITON TeposSMH MO3UIIUH.
Co0mroat0T M IEPCOHAXKHU OTIPEICTICHHBIC PUTYaIIBI?

Ha Bok3ane HukomaeBCKOM KeJIE3HOW HOPOTM BCTPETUIIUCH JBE MpUATENA: OIUH
TOJICTBIN, IPYroi TOHKUH. TOJCTHIN TOTBKO YTO MOOOEAA Ha BOK3aJle, U TYObI €ro, MOJACPHYTHIC
MaciioM, JIOCHHJIUCh, KaK crelble BUIIHU. [laxino ot Hero xepecom u QuepaopanyxkeM. TOHKHIA
K€ TOJIBKO YTO BBIIIET U3 BaroHa U ObUI HaBbIOYEH YEMOJaHAMHU, y3JIaMH U KapToHkamHu. [laxio
OT HEero BETUYMHOW M KodeiHOH rymei. M3-3a ero cnuHbl BRIMIISAABIBANA XyI€HbKas JKEHIINHA C
JUTMHHBIM MOJ00POKOM — €T0 JK€Ha, U BHICOKUI TMMHA3HCT C IPULTYPEHHBIM IJIa30M — €T0 ChIH.

— IMopupwnii! — BOCKIMKHYI TOJICTBIN, YBUIEB TOHKOTO.

— Tw1 1 310? [N'ONyOumK Mo¥i! CKOJIBKO 3UM, CKOJIBKO JIeT!

— batromku! — nzymmiics Toukuii. — Muma! JIpyr nerctsa! OTkyzna Tbl B3sics?

[Ipusitenu TpoekpatHo 00J00bI3aTHCh U YCTPEMUIIN OpYT Ha Jpyra riasa, IOJHbIE CIIe3.
O06a ObUTH TPUSTHO OIISIIOMIICHBI.

— Muubiif Moit! — Hauan TOHKUH Tocie T0ObI3aHusl.

— Bort He oxupain! Bor cropnpus! Hy, 1a norysaum xxe Ha MEHS XOpOLIEHbKO!

Takoit e kpacaBer, kak u Obu1! Takoit xe AymoHOK W merois! Ax Tel, rociogu! Hy,
yto ke Thi? borar?, Kenat? S yxe >xeHar, Kak BUAMIIb..JTO BOT MOs >XeHa, Jlyusa,
ypoxaeHHas Banmeno6ax... moTepanka... A 3To CbIH MOH, HadaHnaus, yaeHUK TpeTbero Kiacca.

Oro, Hadans, apyr moero nercrBa! B rumuaszuu Bmecre yumnnch! Hadanaun HemHOTO
MOAYMaJ U CHSUI IIATKY.

— B rumHa3uum BMecTe yUrimnch! — mpo1oKain TOHKUH.
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— [ToMuume, kak Tebs apazamwm? Tebs apasawmm ['epocTpaTom 3a TO, UTO ThI Ka3€HHYIO
KHIKKY TaNdpOCKOM Mpoker, a MeHs D(uaabToM 3a TO, YTO s A0eIHUYATh JTIOOMI. X0-XO...
Hersmu Ol He Ooticsa, Hadans! [Togoiinu k HemMy moomke... A 3To Mosl )KeHa, YPOKJICHHAs
Bannen6ax... morepanka. Hadanann HeMHOT0 1otyMai U COpsATANCS 3a CIIMHY OTLIA.

— Hy, kak xwuBelb, Apyr? — COPOCHJI TOJICTBIM, BOCTOPKEHHO TJISIASL HA Jpyra. —
Cayxums rae? Jlocnyxuncs?

— Cnyxy, munbiii Moi! KomnaxckuMm aceccopoM yxe BTopoil ro u CTaHHCIIaBa UMEIO.
JXanoBanbe miaoxoe... Hy, 1a 6or ¢ HuM! J)KeHa ypoku My3bIKH JaeT, sl HIOPTCUTAPBI IPUBATHO U3
nepesa jaenar. Ornuuneie moptcurapsl! [lo py0iro 3a mTyKy npojaro.

Ecnu kto Geper necsath mTyk U Oonee, TOMy, IOHUMAaelb, ycrynka. [Ipobasnsemcs koe-
kak. Ciy>kui1, 3Haellb, B JIeIapTaMEHTE, a TEIephb CIoa NEPEBEACH CTOJOHAYAIBHUKOM 110 TOMY
e BEJIOMCTBY... 31ech Oyny ciayxuthb. Hy, a Tel kak? Heboch yxe crarckuii? A?

— Her, MunbIii Mo, MOJHUMAM ITOBEIIIE, — CKa3aJl TOJICTHIM.

— 51 yke 10 TaltHOrO NOCIYKUICS... [[BE 3BE3/1bI UMEIO.

Toukwuii Bapyr mobseaHen, okaMeHes, HO CKOPO JIUIIO €0 HCKPUBUIIOCH BO BCE CTOPOHBI
mMpoYaiei ynbIOKOH; Ka3aloch, YTO OT JHUIA M IJa3 €ro MOChMamuch UCKpbl. Cam OH
CBhEeXUJICS, cropOmics, cy3uics.. Ero uemonanbl, y37dbl U KapTUHKH CHEKUIHCH,
HOMOPIIMIIUCE... JIMUHHBIA TOA00POIOK KEHBI CTal emle JunHHee, HadaHBui BBITAHYNCS BO
GpyHT U 3aCTETHYJ BCE MYTOBKU CBOETO MYHAMPA...

— 51, Bamie npeBoCXoAUTENLCTBO... OueHb NMpusATHO-c! [Ipyr, MOKHO cKa3aTb, JETCTBA U
BJIPYT BBIIUIA B TAKKE BEIbMOXKH-C! XHU-XU-C.

— Hy, nonHo! — momMopIuics TOJACTHIN.

— Jlois gero »ToT TOoH? MBI ¢ TOOOH IpY3hs AETCTBA — U K UeMY TYT 3TO YNHOIIOYUTAHHE!

— Ilomwunyiite... UTo BBI-C... — 3aXUXHMKaJd TOHKHH, eme Oojiee CHEKUBASCh. —
MunocTiBOe BHUMaHHE Ballero MPeBOCXOACTBA... BPOJE KakK Obl dKUBUTEJIBHOM BJIary... 9T0O BOT,
Ballle IPEBOCXOAMUTENBCTBO, ChIH Mo Hadanawmm... sxena Jlymsa, moTepaHka, HEKOTOPHIM
00pazom...

Toncteiii xoTen 6bII0 BO3PAa3UTh YTO-TO, HO Ha JIUIIE Y TOHKOTO ObLIO HAITMCAHO CTOJIBKO
0J1IaroroBeHusl, CIaJ0CTH U MOYTHUTEIBbHOM KHUCIOTHI, YTO TAaWHOTO COBETHUKA CTOIIHUIO. OH
OTBEPHYJICS OT TOHKOT'O U IOKaJ €My Ha IPOILAHBE PYKY.

ToHkMI MoOXan Tpu Hanblia, MOKJIOHWICS BCEM TYJIOBMILEM M 3aXUXUKaJ, KaK KUTAell:
«Xu-xu-xu». XKena ynpionynace. Hadanann mapkayn Horoi u ypoHms ¢ypaxky. Bee Tpoe
OB MPUSATHO OIIETOMIICHBI.

2. ChopmynupyiTe mepedrciIeHHbIe HUKE TEMbI TAKUM 00pa30M, 4YTOOBI OHH MOOY K TaTH
cobeceHUKa K UX TIPOOIEMHOMY 00CYXICHUIO:

* BBeJICHHE BCEOOIIEro TUIATHOTO O0yUYEHUS B BY3€;

* paboTa TOpPOJICKOTO TPaHCIIOPTAa.

3aganune 14. YOexneHue IIMPOKO HCIOIB3YETCS] KaK METOJ PEeueBOrO BO3JCHCTBUS B
MEXJIMYHOCTHOW, BHYTPUTPYIIIOBOM M MAacCOBOM KOMMYHHUKalMHU. CyliecTBYeT psii YCIOBHIA,
CHOCOOCTBYIOIIMX BO3ACUCTBUIO METOAOM YOEXKICHHsS, B YacCTHOCTH, KOMMYHHKATHBHAs
KOMIIETEHTHOCTb yOexaaroIero; BHYLIEHUE  JIOBEpHS, KOTOpOe onpenensieTcs
po¢eCCHOHATBLHON KOMIIETEHTHOCTBIO TOBOPSAIIETO; CChUIKA HAa JMYHBIM ONBIT JPYIMX Kak
HaIJISIIHOE JI0KAa3aTeIbCTBO; MCIOJIb30BAHUE B PEYM CPaBHEHUW, KOHTPACTOB U AHAJIOTHM, YTO
co3aeT y azapecara IEpPCHEKTUBY M paccyxiaeHud. Omnpenennure, Kakue YCIOBHUS
CrocoOCTBOBAIM 3HAMEHUTOMY pycckomy anBokaTy @. H. [IneBako, ucnonab30BaBIeMy TaKTUKY
YTPUPOBaHUSA, YOSIUTH Cy/l B HSBHHOBHOCTH MOA3AIUTHON CTApYILIKH, YKpaBIIeH YaltHHUK:

Muoro 0Oen, MHOTO HCIBITAHUWA NPHILIOCH MpeTeprneTh Poccum 3a ee Oosbine yem
TBICSYEITIETHEE CYIIECTBOBaHME. <... >/[ByHaJecATh SA3BIKOB OOPYIIMINCH HE Hee, B3sTH MOCKBY.
Bce BoiTepmiena, Bce npeononeno Poccus, TOJNbKO Kperia U pocia oT ucnsitanuid. Ho teneps,
ternepb... Crapyiika ykpana cTapbli YalHMK LIEHOIO B TPUALATh Komeek. Jtoro Poccus yix,
KOHEYHO, HE BBIICPXKHT, OT ITOTO OHA MOTHOHET 6€3BO3BPATHO.
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3ananue 15. [laiite knaccudukanuo KOMITAMEHTOB W MTOKAKUTE MOCIIEI0BATEILHOCTh
XOJIOB B pPEUEBOM TaKTUKE KOMIUIMMEHTa, ommpascek Ha padory O. C. Hccepe
«KoMMyHUKAaTUBHBIE CTpaTeTMW M TAaKTHUKU pPyCcCKoM peun». [loyemMy KOMIUIMMEHT JeiaeT
oOmenue 6onee 3hexTuBHBIM, YeM ockopOenus u u3nesku? Ilpas mu Bynat Oxymkasa, koraa
MPU3BIBACT:

«JlaBaiiTe rOBOPUTH APYT APYTY KOMILTTUMEHTHI»?

3apanue 16. Onmpascy Ha Teoputo A. Mo, 0OBSICHUTE, MMOYEMY COJIepKaHUE, CIIOBa
HEKOTOPBIX OINEPHBIX apuil TPYAHO MOHATH HEMOATOTOBJICHHOMY 3pUTENI0. Bcrmomuute, 4To
MOJIFOTOBJICHHBIN 3pUTENh 1a)KE HANEBAET UX BCIIE 32 AKTEPOM.

3aganue 17. IlpoananusupyiiTe peub KaHAuAaTa B JENyTaTbl, Hal€4yaTaHHYIO B
MPeIBEIOOPHON JIMCTOBKE, U apTyMEHTUPOBAHHO OIICHUTE €€ KOMMYHUKATHBHYIO JOCTYMHOCTH
JUTSL YUTATENS CO cpeHuM obpa3zoBanueM. OOpaTuTe BHUMAHHUE HA TO, YTO TEKCTOBBIN PEeIaKTOp
MSWord aBTOMaTH4ecKH OLIEHHWBAET JOCTYIMHOCTh CO3JAHHOIO TEKCTa KaK «UUTAOEITbHOCTH)
(readability), opueHTHPYSCh HA YPOBEHb OOYICHHOCTH YUTATEIS.

3apnanume 18. DddextuBHoCcTs peun, 1o MHeHHI0 [O.B. PoxmecTtBeHCKOTO,
oOecrieuynBaeTcsi TAKUMH CBOMCTBaMH, KaKk HOBH3HA MH(OpMAIMH, YMECTHOCTh MHPOPMALIUU U
MpaBUWIBHOCTh peuu. CornacHsl JId Bl ¢ 3TUM Tezucom? IlpuBenute MOBOIBI B MOJB3Y CBOMX
JI0Ka3aTeNbCTB.

3apnanme 19. [IpokoMMeHTHpPYHTE TOUKY 3peHUs KaHaAckoro ydeHoro I'.M. Mak-JItosHB
(McLUHAN, Herbert Marshall), cornacuo xotopoit The medium is the message («cpenctso u
ecTh cooOmieHue»). UTto, Ha Baml B3TJAI, BaXKHEE — COACpP)KAHWE COOOIICHHUS WM CPEICTBO
nepenaun coodmenus (andasur, mpecca, anekrponasie CMIUN)?

3apanue 20. OOpaTuTech K caty www.uznaiprezidenta.ru. BeissicHUTE, KaK MOTHOCTBIO
Ha3bIBae€TCsl CalT, KakoBa ero 1IeneBas ayauTopusa. I[lo KakoMy TMpU3HAKy MOXHO
KJIacCu(pUIMpPoOBaTh ATOT TUN KOMMYHHUKamuu? B dem cocTouT 3amada caiiTa — pa3bsiCHEHHUE
ayUTOPUU €€ TpaB M OOS3aHHOCTEH WM MpomaraHaa JTUYHOCTH mpesuaeHra? Haszosure
paszensl U noApas3aeisl caiita. Kakue Bepcun cailta mpeAcTaBieHbl U 4eM OHM oTinyarTca? C
KaKoOU IeJThI0 Ha CaliTe MCIIOIh30BaHbI IEPEIOBBIC TEXHOJIOTHH (HampuMep, (hiadi-aHumars)?

3apanue 21. Cpeam OCHOBHBIX MPUYHMH, CO3JAIONIUX Oapbep MPU KOMMYHUKAIUH,
Ha3bIBAIOT:

* HETOYHOCTh BbICKA3bIBAHUS;

* HEYyMECTHOE MCIOJIb30BaHNE TPO(ECCUOHATLHBIX TEPMUHOB;

* HECOBEPILIEHCTBO MEPEKOAUPOBAHUS MBICIIEH B CIIOBA;

* ype3MepHOe UCTIOIB30BaHNE MHOCTPAHHBIX CJIOB;

* HEBEPHOE MCTOJIKOBaHNE HAMEpEeHUI coOeCceIHNKa;

* HETIOJIHOE HH(POPMUPOBAHUE MTAPTHEPA;

* OBICTPBIN TEMIT U3JIOKEHUST HH(DOPMAITNH;

* HETIOJTHASI KOHI[EHTPAIMsI BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HEeaJIeKBAaTHbIE HTHTOHAIIMHN, MUMHUKA U KECThI, HE COBIAAIOLINE CO CIIOBAMU;

* HaJIM4K€ CMBICTIOBBIX Pa3pPhIBOB U CKAaYKOB MBICIIH.

C kakuMu u3 ITHX (PAKTOPOB CTAIKMBACTECh BBI, BBICTYIAs B POJHM TOIydYaTENs WA
oTtnpaBuTeNsi coodmenus? [losicHuTe cBOW OTBET, UCIONB3Ysl KOHKPETHBIE TPUMEPHI U3 Ballel
peYEBO IPAKTUKH.

3apanue 22. [Icuxonoramu J10Ka3aHO, YTO PA3roBOP HA MOBBIIMICHHBIX TOHAX OJIOKUPYET
MOHMMaHKe, TOTOMY YTO BHHMAHHE ajJipecaTa, Ha KOTOPOTO HAaNpaBJIeH MOTOK BO3MYLIEHHBIX
CJIOB, KOHLIGHTPUPYETCS HE Ha CMbICIIE OOBSICHEHHS], a Ha OTHOILIEHUU TOBOPSIIETO K MapTHEPY.
OTBNIEKAIOT OT COJIEPKAHUSI PEUH TOBOPSIIETO MPAKTUUYECKH BCE HEPEUEBBIEC MPOSBICHUS TOJI0Ca
(=Imym): XMXUKaHbE, XHbIKAHbE, IIETOT, KPUK, 3€BOTA, Xe3uTauus. J(oKakute MpaBOTy 3TOM
TOYKH 3PEHUS UK ONIPOBEPTHUTE €€.
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3apanme  23.  OOparurech Kk  pasgeny  IlpesumeHTckuit  ypok  caiita
www.uznaiorezidenta.ru. O0bsCHUTE, Kak 00pa30BaTENbHBIA CLieHApUil aKTHUBH3HPYET paboTy
peOeHKa-oIb30BaTES.

3aganue 24. [losicHute, KakuM o0Opa3oM clieHapuH pasnena Vcropus BIacTH caifta
www.ii7jiaiprezidenta.ru y4uThIBalOT BO3pACT ayIUTOPHH (MJIaAmIMe / cTapuine mKoJIbHUKHN). C
KaKOW IEJIbI0 HCIIOJIB3YIOTCS BHUPTyalbHBIE NEPCOHAKH, IOMOTAIOIIME MYTEIIECTBOBATH IO
cairy?

3aganme 25. [lpocnymaiite W 3anumuTe OAHY W3 Tele/paauonepenay, HUIYIIMX B
npsimom d¢upe. [Ipoananusupyiite; kakue (GakTOpbl SIBUIUCH MOMEXOM B KOMMYHHKAIIUH
KYpHAJIHMCTA M ayIUTOPHH, KaK OCYILECTBIIsIIaCh 00paTHas CBSI3b.

3apanue 26. [IpokoOMMEHTHpYHTE CIEAYIOIIYIO CUTyaluio oOMeHa wHpopmainuen u
00BSICHUTE, TOUYEMY OTIIPABICHHOE 3aKOJUPOBAHHOE COOOIIEHHE HE IOCTUTIIO LIEJIH a/IPECaHTa.

Korga nepcunckwuit mape Hapwuii [ Bropres B Ckuduto B 512 1. 10 H. 3., OH MOJTYYUIT OT
cku(oB cTpaHHoe coobuienne. Ha kycke Kok ObLTH M300pa’ke€Hbl MBIIIb, JIATYIIKE, ITHLA U
ceMmb ctpen. [Topasmeiuiss, Jlapuii oOpaTmiics k cBouM BonHaM: «CKH(BI TUITYT HAM, YTO OHU
o0namarT AToi 3emiield (MbIIb) U pekeMu (Jsarymka). Ho oHu xoTenu Obl yneTeTh (NMTUIA) OT
MoOIIK TepcuacKkoil apmuu. [1o3TOMy OHU XOTAT HaM cIaThCs, TaK Kak OOsTCcA UCIpPoOOBaTh HE
CBOEH LIKypE HAallle OPYKHE (CTPEIIBI)».

B Ty ke HOYb Cku]BI Hamaau Ha TMepca U HarojoBy pazomnu ux. [locnme 31Ol OGUTBBI
Japuil y3Han no/UIMHHBIA cMBICH Tocianust: «llepchl, eciin abl He CIOCOOHBI MPEBPATHTHCS B
NTHUI] U yJIETETh, €CIIU BBl HE MOXKETE CTaTh MOJIEBBIMHM MBIIIAMH M CXOPOHUTHCS B 3e€MII€ WIIU
€CIIM BBl HE yCIIeeTe HaJIeTh JIATYIIAYbl0 KOXKY M CIPATaThCs B 00JIOTE, BBl OyAeTe MOpakeHbl
Hamumu ctpenamuy (L{ut. mo. 3ankoBckuit 2000, 489).

OcHoBHas1 iuTEpaTypa

1. epessukuH, E. B. JlenoBoe obiienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedyeBoll KOMMYHUKAMMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyalnuu, mpodsiemsl, pekoMeHaanuu / O. JImaueBckuii; nox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE naHHbIe. — M.: Anbnuna [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pesxxum nocryna: http://www.iprbookshop.ru/41478.html

JonoHUTE/ILHASI IUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO myTH
[OnexTpoHHBIi pecypc]: yuebHoe nocodue / E. H. benas. — D1eKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuii rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHUKET [DIEKTPOHHBIA pecypc|:
yuebHoe mocobue juist OakanaBpoB / ML.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka gemnoBoro oOmieHus [DIeKTpOHHBIN pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
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Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHMOIUKTOB [DnekTpoHHbINH pecypc] / O.
N. Augpeesa, S. C. Bacunnesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3maHoBckast. — DneKTpoH.
tekcToBble nanubie. — CII16.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
coumanbHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JeNOBOTO OOIIeHHS (5-¢ m3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnektpoH. TekctoBble AanHble. — M.: OHUTHU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http://www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS MO OpraHu3allid U IPOBEJIECHUIO
caMmocCTosTeNbHOU paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHalbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnons, CKD®VY, 2021. — 14 c. (pykomnucs).

2. Meroauueckue yKa3aHWUs TO BBITIOJHEHUIO MPAKTUYECKHX pabOT MO JUCHUTUIHHE
«[IpakTuka npodeccCHoOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmexoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).

IIpakTyeckoe 3ansaTue 17.
Oco0eHHoCTH MYyOJUYHOT O BHICTYIICHUSA
Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komrnereHimun YK-4.
B pezynomame usyuenus memoi cmyoenm 00J19cen:
3namo:
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- OCOOEHHOCTHM YCTHOM ¥ TIMCBMEHHOM pPEYHM TPU OCYIIECTBICHUH JEIOBOU
KOMMYHHKAITIH;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUIILHO CTPOUTH PEYb;

- OCHOBHBIE TPU3HAKU U THUIBl TEKCTOB, MPHEMbl TpaHCPOpPMAIMM W HMHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mme mpaBuiIa OPOPMIICHHS JIEJIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHUS U PEAAKTUPOBAHUS JIEIOBBIX Oymar;

- IpaBUJIa BEJICHUA JCTTOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MAEATEIbHOCTH, HEOOXOIUMBIE JUISI OCYLIECTBICHMUS
YCIICIIHOM /1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCHBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanyn 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HH(POPMAIUIO B paMKaxX JIE€JI0BOM
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MIPABUIBLHO CTPOUTH YCTHYIO U MMUCEMEHHYIO PeUb;

- COCTaBJISITh, TPAHC(HPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
KaHPOB;

- coOmofaTth OOHIETIPUHSTHIE TpaBUia PEUYEBOrO IOBENIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHO peueBoii KyJIbTYpHI B 1€JI0BOH chepe;

- COCTaBIIATH PAa3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALINN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUBI PEUEBON JEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCHEIIHOW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M TMUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
si3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HABBIKAMU PEYEBOM KYJIbTYphl, HABBIKAMU MPUMEHEHUS Ha MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apryMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
MUCHEMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABUIHHO CTPOUTH YCTHYIO U MMMCEMEHHYIO PEYb;

- HaBBIKAMHM COCTaBJICHMsS, TpaHCQOpMAIMM M HHTEPIPETAlUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMHU COCTaBIICHUS Pa3IMYHBIX BUIOB JAETOBON JOKYMEHTAINH;

- 00MMHU IpaBUIaMu 0(h)OPMIIEHUS I€TIOBBIX OyMmar;

- HaBBbIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHHUS JIEJIOBO TIEPETIHCKH;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB PEUEBOM JAESITENBHOCTH B  ILEJAX
OCYILIECTBIICHHS YCHEIIHOW JEeJIOBOW KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanyu 1 MHOCTPaHHOM(BIX ) S3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CnocoOeH  OCYIIECTBIATH  JCIOBYIO
KOMMYHHUKAITMIO B YCTHOM M MHUCHbMEHHOW (hopMax Ha rocylapCTBEHHOM s3bike Poccuiickoii
®denepanvivi © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEIEATCIIbHOCTH 4YelloBeKa W OJHOW M3 (YHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmecTBa: popMUpOBAHUE TyXOBHOMN, HPABCTBEHHOMN JIMUHOCTH.

Teopernyeckas 4acThb:

VYcrHas myOnuyHas pedb pacCMaTpUBAETCS KaK CaMOCTOSATENbHOE (DYHKIIMOHAIBHO-

CTHJIEBOE 00pa3oBaHME, MOCKOJIbKY, C OJJHOM CTOPOHBI, B €€ TEeKCTaX OCYIIECTBIISIETCS PEUYeBOE
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00IIeHrEe B YCIIOBUSIX TPYIIIOBONM KOMMYHHUKAIIMH, C IPYTOH, — TEKCTHl YCTHOM MyOJUYHON peun
HE YNTAIOTCS, a IPOU3HOCATCSA U OKOHYATENIBHO CO3JJAI0TCS B IPOLIECCE TPOU3HECEHMS.

Camoit pacipoCTpaHEHHOW CTPYKTYPOU peuH SIBIIIETCS CTPYKTYpa, COCTOSIIIAs U3
BCTYILJICHUS, OCHOBHOM 4acTH U 3aKJIIOUEHUS.

Kommo3uiust BEICTYIIEHUSI MEHSIETCS] B 3aBUCUMOCTH OT TE€MBI, [IEJIH, COCTaBa
ayauropuu. CyIiecTBYIOT 001Ie MPUHIMIbI IOCTPOEHUS BHICTYIJICHUS:

® NPUHLMII NOC/IEA0BATEIBLHOCTH — KaXK/asl MOCJIEIYIOIIas MBICIIb JJOJKHA BBHITEKATh
W3 IpEeAbIIYIICH;

® NPUHIMI YCUJIeHHUS — YOIUTEIbHOCTh U JOKA3aTeIbHOCTh JIOJDKHBI HAPACTATh
MOCTETNEHHO (CaMblil CHIIBHBIN TOBOJ MPUOEPEraoT K KOHILY);

® NPUHLMII OPraHUYECKOr0 eJUHCTBA — OpraHU3aIs MaTepuaia J0HKHa
COOTBETCTBOBATh HAMEPEHUIO OpaTOpa U caMoOMy MaTepuaiy;

® NPUHIKUI IKOHOMHHU — YMEHHUE JIOCTUTATh TIOCTaBIEHHOMN IIeNTH HanboJee MPOCThIM,
paImoHaIBHBIM CIIOCOOOM.

YroObl peub ObLIAa MOCIIEIOBATENBHON U CTPOHHOM, HEOOXOAUMO COCTaBUTH IutaH. [lnan
JeaeT Mepexo] OT OJHOM 4YacTh K JApYyrol IUIaBHBIM, IO3BOJSieT U30eXaThb JIMIIHETO,
3allyTaHHOCTH, OTXOAa OT TeMbl. [lmaHel AensaTcs Ha NMPOCTbIe U CJOKHBIe, a TaKXe Ha
MPEIBAPUTEIIbHBIN, pA00YNil 1 OCHOBHOM.

Bonpocs u 3aganus:
Bonpocekl, BBIHOCHMbIE HA 00CY:KIeHHe

1. Tunbl (BUABI) TyOTMYHBIX BBICTYIIIICHUH.

2. CrpykTypa myOIMuHOr0 BEICTYIIIICHHUS.

3. OTnuyuTENbHBIE YEPThI AKaJIEMUYECKOTO BBICTYIICHUS.

4. OTnuuuTeNbHBIE YEPTHI CY1€0HOTO BBICTYIIICHHUS.

5. OTnuuuTENbHBIE YEPThI COLUATBHO-TTOTUTHYECKOTO BBICTYIICHUS.

6. OTnu4uTeNbHBIE YEPTHI COLMATEHO-OBITOBOTO BBICTYIIJICHHS.

7. Oranbl MOATOTOBKH U MPOBEAEHUS MYOJIUYHOTO BHICTYIIIICHUS.

8. TpeboBaHue K peun.

9. Croco0ObI TOTUYECKOTO CTPYKTYPUPOBAHUS MTyOJIUYHOM peyn.

10.  Ilpuemsl peueBoii UMIIPOBU3ALIUH.

1. @urypsl peyd, IMOMOTarollfe AOCTHYh HKCIPECCUBHOCTH W JUHAMUYHOCTH
BBICKa3bIBaHUSI.

12. ®akTopsl, Memarmue 3PPEeKTHBHON peyn.

13. IToBeneHne BO BpeMs BBICTYIIJIEHHUSL.

14. CniocoObI B3aUMOJICHCTBUS OpaTopa C ayTMTOPHUEH.

OCHOBHBIMU ~ HEIOCTAaTKAMH  KOMIIO3UIMU  SIBJISIIOTCS ~ HApyIIEHUE  JIOTHYECKOM
MOCNIEZIOBATEIbHOCTH B H3JIOKEHMHM  Marepuaia, TNeperpy3kd TeKCTa  JIOTUYECKUMU
pacCyXICHHUSIMH, OTCYTCTBHE JIOKA3aTEIHHOCTH, OOJBIIOE KOJMYECTBO 3aTPOHYTHIX BOIPOCOB.
JInsi OCHOBHOM 4acTH Ba)KHO COXPAHUTh JIOTUYECKYIO TOCJIEA0BATEILHOCTh U CTPOMHOCTH B
U3JI0KEHUU MaTepHaa.

Cyl1iecTBYIOT pa3IMyHbIe METO bl MPEMOIHECEHUsI MaTepraia: MHIYKTUBHBIN METO — OT
YacTHOTO K o0meMy. JleTyKTHUBHBIA METOJ — OT OOmero Kk 4acTHoMy. MeToJ aHAJIOTHU —
COTOCTABJICHUE PA3JIMYHBIX SABIEHUHM, (DAKTOB, COOBITUH C TEM, 4YTO XOpPOIIO H3BECTHO
CIyLIATEN0; KOHUEHTPU4YEeCKHl MeTOJ — PACIOJOXKEHHE Marepuajga BOKPYr TJIaBHOU
po0JIeMBbI, TTOTHUMAEMOW OpaTOpoM (B €ro peur MPUCYTCTBYET IIEHTpaJIbHAs TTpobeMa U KpyT
Oosee yaCTHBIX MPOOIEM, KOTOPHIE PACCMATPUBAIOTCS B CBSI3U C IIEHTPAILHON); CTYNeHYAThIN
MeTOJ — IOCJIeJIOBATEIbHOE H3JI0KEHHE OJHOTO BONpOca 3a JApPYruM, Oe3 BO3BpallleHus K
OpEeAbIAYIIEMY; HCTOPUYECKHII MeTOJ — WU3JI0XKEHHE Marepuaisa B XPOHOJOTHMYECKOU
MOCJIEI0BATEIHHOCTH.

KoMno3nuus my0JM4YHOro BBICTYIVIEHUSI — He 3acThiBIIAsE (popMa, OHA MOJAYUHEHA
3aKOHAM 4Y€J10BeYECKOM KU3HU U MOXKeT ObITh CBOOOHOI.

Korga TekcT BBICTYIJIEHHS TOATOTOBIICH, HEOOXOAUMO MPOYHUTATH pedb BCIYX,
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oOpailiass BHUMaHHe Ha JUKINIO, POU3HOIIEHHE TEMIT pedyH, TPOMKOCTh rosioca. Ilpu urenun
BCJIYX BBISIBIISIFOTCSI paHee HE 3aMEUeHHbIC HEJ0YEThl BHICTYIUICHHS M BhICTymaromiero. Jlrodoas
peub 10J:KHA ObITH IPOM3HeECeHA.

IloBeneHue BO BpeMsi BHICTYILJICHUSI.

Cnoco0bl B3aUMOEHCTBHS ¢ Ay AHTOpPH et
l'oBopwuTE BBIPA3UTENHHO: TJIABHASI MBICIb JTOJIKHA BBIACIATHCS U 3alIOMHUHATHCS.
MBICTb MOXKET BBIIENATHCSA MOBTOPEHHUEM, HHTOHAIIMOHHBIM MTOIYEPKUBAHUEM, BOIIPOCAMU
K caMoMy cebe, HaKOHEIl, €¢ aHOHCUPOBAHUEM B Ha4alle BBICTYIICHUS.
3. Bce, 4TO HE OTHOCHUTCS K TJIABHOW MBICIIb, TOJDKHO OBITH MO0 OTOPOIIIEHO, JIMOO yBSI3aHO C

HEH.

4. B03MO0XHO, OJJHAKO, OTBJICYEHHE OT IIaBHOW MBICIH B IIEJIAX pa3psIKd BHUMAHUS, CHITUS
HANPSDKEHUS, C 0053aTEIbHBIM BO3BPAIICHUEM K TTIABHOMY.
['oBopuTe M300pasuTenpHO. Peub moimkHa OBITH HATTISIAHOW U TOXOTYHBOM.

6. M300pa3uTeNbHOCTh PEeUH CYIIECTBEHHO BO3PACTET, €CIIM BBl OYJETEe BO3BPAILIATHCS K yiKE
BbIOpaHHBIM ITPUMEpPaM U 0COOEHHO Pa3BEPHYTHIM CPAaBHEHUEM Ha MPOTSKEHUU BCETO
BBICTYIUICHHUS.

7. T'oBopHTE YMECTHO, T.€. ODUEHTUPYSICh HA JJAHHYIO ayJAUTOPUIO. ¥ MECTHOCTH MPEIoIaracT
00paTHYIO CBS3b C AYAUTOPUCH: PETYIUPYHUTE TEMIT PEYH, TPOMKOCTD U JaKe 00BeM,
3aBHCHUMOCTH OT TIOBEJICHUS ayJUTOPHH.

8. IlomHHUTE O TPEOOBAHUSX K AUKIUU.

3aiaHus ¥ BONpPochl 1 popMUpoBaHMS
U KOHTPOJIS BJIaJeHUs KOMIEeTeHIUSIMH

3apanme 1. Omnpenenure, Kakue CTUIUCTUYECKHME IIPUEMBI HMCIOJB30BaHbl B
TIPUBEIEHHEIX OTPHIBKAX.

1. Xouyercst OT4epKHYTh, YTO MBI HE MOKEM HU JaBaTh B KPEIUT, HU pa3fapuBaTh CBOU
Hezapa. 3emisd NPUHAUIEKUT He HaMm. Hamm BHykM M mpaBHyKkM crpocst Hac: "Kak BbI €10
pacniopsaunuck? [louemy o Hac He mogymanu?"

2. Huxto He naer 3ajaHWii, HUKOTO HE TOHYKawT. KoMy NEeHbrM HYXKHBI, TOT CaM
OpraHM3yeT [el0 IO COBECTH. [IpOAYKIHIO BBIMTYCKAaeT YHUCTYIO, CIENHUaIbHO OTOOpaHHYIO,
TaKylo, 4ToObI pagoBaina rias. [IpuBesnu — u cpasy HeTy ee.

3. HoBas cutryarusi CTaBUT HOBBIE 3aJa4M Iepe]] TeOJIOTHEH M pa3BEKOM, N0ObIUeH U
nepepaboTkoit ceipbsi. [IpoOGoBamu meTon moa3zeMHOro ropeHus. [IpoGoBanu HCIONB30BAThH
aBUAJBUTATENH, CHATHIE ¢ camoseToB. [locTpounu gopory Ha OUTyMe, BHIHYTOM U3 TITyOUHBI.

3aganue 2. [IpounTaiiTe TEKCT BOOAYIICBISIFOIIETO BBICTYIUICHHS MPE3UIEHTa KiyOa
OoJebIMKOB Tiepea PyTOoIBHON KOMAaH/IOH.

Umax, 3aempa mol uepaem co «Cnapmaxomy». mo eadxchevuiuil 0151 HAC Mam4, Om
KOMOpOo2o 60 MHO20M OyOem 3asucems MypHUpHAs cyobba Hauwell Komanowl. « Cnapmaxy» Haoo
cmamv 4eMnuoHOM, Ham — ocmambvcs 6 evlcutell auce. «Cnapmaky — 2po3Has KOMAauoda,
Oelicmeyrowuil ueMnuon u auoep nepseHcmea. Ho paszse smo doaem nam ceeco0Hns noeoo ee
bosmouca? «Cnapmaky npoucpwléan 6onee ciabbiM KOMAHOAM, KOMOpble NOCMasuiu cebe yeisb
e2o0 obvicpams. Mol moowce obviepvieanu 6 npouinom eposusiii «Cnapmaky — umo Mmodcem
nomewams Ham coeiams 3mo u 6 25mom paz? ¥ Hac ce2o00Hs npekpacHulil 60eoll cocmas, cniae
ONBIMHBIX 8eMEPAHO8 C NPEKPACHbIMU AMOUYUOIHBIMU MOI0ObIMU DYMOOIUCTNAMU, KOMOPBIM
nopa 2pomKo 3aasums o cebe. Hawu 6onenvuuxku cuumarom, 4mo 3a8mpa O01s 2Mo20 Camoe
epems!

Bawm eapanmuposana noodeparcka 30 muicau uckpennux 6onenvuyuxkos. Bce ounemol Ha
uepy 0asHo npodamsi. Mol yeepensl, umo y8uoumM npeKpacHyro uzpy, 8eIuKoIenHulil 3peautyHblil
@dymbon u evi nopadyeme Hac pezyiomamom!

[\ I

e

22 OcHOBBI MyOJIMYHBIX BEICTYIUIEHHIA: iporpaMma / cocT. B.B. Xapuromkus. - Teeps: Uzn-so TI'Y, 2013. - 21 ¢c. —
C. 10-13.
23 Jlexapesa JI.A. JlenoBoe obmenue. - Ilckos, 2012. — 28 c.
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Mbr 6ce nampuomsl Haweeo 2opoda u Hauwiell 10oumou komanovl. Hawa noooeporcka
sam obecneuena. [lopadyiime u vl nHac! /leno 3a eamu! Mot 1106um éac u nadeemcs Ha eac!

Uto OBl BBl U3MEHWIIM, UCTIPABWIIN B 3TOM BhICTyIIeHHn? CocTaBbTe TUIaH. YTO MOXKHO
no6aBuTh? BHecHTe M3MEHEHN U POU3HECUTE ITY peub nepes Gpyrdonuctamu.

3ananue 3. CocTaBbTe MO3APABUTEIBHYIO P€Ub B aJpec CBOEH JIIOOMMOM Bemn (CyMKH,
0eiicO0NKH, TeNeBU30pa, JIIOOUMOTO Kpecia, MOJJOKOHHUKA, Ha KOTOPOM BBI JIIOOUTE CHJIETh B
nepepeiBe, CBOCH MOOMMOW pydkd, (yréonku u T.4.). [lo3apaBpTe WX ¢ KaKUM-HUOYIb
100uIeeM, IPa3THUKOM.

3ananme 4. /{1 MaHHBIX HUKE BCTABOK HApacTUTE TEKCT, KOTOPBIM COCTAaBUT CO
BCTaBKOW OJIHO OpraHMYecKoe Iejoe. YOeIuTeNbHO MPOM3HECUTE 3TOT TEKCT, MOMHS O
IpaBUJIax LEMU U PaMKH.

- TwI Bce mena, 3TO J1eN10, Tak MO K€, MOTUIAIIN!

- Po)xnmeHHbIN TOI3aTh JIETATh HE MOJXKET.

- YM X0po11o, a Ba JyyYlle.

- ¥ cocena KopoBa C0XJIa — MYCTAYOK, & MPUSITHO!

- ¥ cocenku B aBOCbKE KapTOIIKa BCerza KpymnHee!

OcHoBHas1 iuTEpaTypa

1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKWH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuit dhenepaibHbIi
yausepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedeBoll KOMMYHUKAMHU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpPOH. TEKCTOBBIE JaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodsiemsl, pekoMeHaanuu / O. JlmaueBckuid; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE HaHHbIe. — M.: Anbnuna [Tabnumep, Ansnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI IUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexkTuBHOrO mMyTH
[OnexTpoHHBbIi pecypc]: yuebHoe nocobue / E. H. benas. — D1eKTpoH. TEKCTOBBIE JaHHBIE. —
Omck: Omckuit rocynapctBeHHbid yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHKET [DIEKTPOHHBIA pecypc:
yuebHoe mocobue it O6akanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBIE. — M.:
HamkoB u K, At Ilm Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocrymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Ail Ilu Op Menaua,
2018.—162 c. — 978-5-4486-0182-8. — Pesxxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka genoBoro oOmieHus [DIeKTpOHHBIN pecypc|: yaeOHoe
nocobue / E. A. IlonomapeBa, M. A. CeHtornHa. — DJEKTPOH. TEKCTOBBIC JIaHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii ynuBepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. [Ipo¢umnakTruka 1 pa3pemeHre CoanbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, f. C. Bacunbea, B. B. Bonkosa [u ap.]; nox pea. E. B. 3manoBckas. — DeKTpoH.
tekcToBble naHHble. — CI16.: Cankt-IlerepOyprckuii rocynapcTBeHHbI HHCTUTYT NICHUXOJIOTHH U
comuanpHOM paborer, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pgocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3THKa JENOBOTO OOIIeHHS (5-¢ m3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otosa, B. H. JlaBpunenko [u mp.];
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nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JJAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pesxum nocrymna: http://www.iprbookshop.ru/52575 . html
MeToaunueckasi JJureparypa

1. Meronuyeckue yka3zaHUs Ui OOYYArOIIMXCS IO OPTaHU3alUd W TPOBEICHUIO
caMoCTOATeNbHOI padoThl o nucuuiuinHe «lIpakTika nmpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).

2. Meroanueckrue yKazaHWs MO BBIMOJHEHUIO MPAKTUYECKHX pabOT MO JHCHUIUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonucs).

IpakTuyeckoe 3ausTue 18.
Tema 18. MekKyJIbTYpHAasi KOMMYHHKALHUA
Henw 3anamusn: hGopmupoBanue y oOyqaronuxcst kommnerenuun Y K-4.
B pezynomame uszyuenusn memut cmyoenm 0019CEH.:
3namp:
- OCOOCHHOCTM YCTHOW W TIHCbMEHHOMW pEYM TIPH OCYIIECTBICHUU JIEJIOBOM
KOMMYHHKAIUH;
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- THUNOBl SI3BIKOBBIX HOPM, COOJIOJEHHE KOTOPBIX TIO3BOJSET JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO M MIPABUIILHO CTPOUTH PEYb;

- OCHOBHBIE TPU3HAKW U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMU U HMHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JIEIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUA JICTIOBOM MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM MEATEIHbHOCTH, HEOOXOIUMBIE JUISl OCYLIECTBICHHUS
YCIICIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii denepanyn 1 ”HOCTpaHHOM(BIX) sI3bIKE(ax).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIUIO B paMKax JE€JI0BOU
KOMMYHHKAITIH;

- TPUMEHSTh Ha IMPAKTHUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U MMUCEMEHHYIO Peyb;

- COCTaBJISITh, TPAHCPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
YKaHPOB;

- co0mofaTth OOHIETIPUHSTHIE TpaBUia PEUYEBOrO IOBENIEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOH peueBoii KyJIbTypHI B 1€JI0BOH chepe;

- COCTaBIIATH PA3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALIUN;

- 0(OpPMIIATH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJB30BAaTh BCE BHUBI PEUEBON JNEATEIBHOCTU B LIEJSAX OCYLIECTBICHHS
YCTIEITHONW JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
s3b1ke Poccuiickoit denepanuu u ”HOCTPaHHOM(BIX) SI3bIKE(AX).

Bnaoems:

- HABBIKAMU PEYEBOM KYJIbTYphl, HABBIKAMU MPUMEHEHUS Ha TPAKTHUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPaBHWJIBHO CTPOUTH YCTHYIO U
MUCHEMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTUYECKH
BEPHO, apT'yMEHTUPOBAHHO, SICHO U MPABUIHLHO CTPOUTH YCTHYIO U MTMCEMEHHYIO PEyb;

- HaBBIKAMHM COCTaBJICHMsI, TpaHCQOpMAIMM M HHTEPIpPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBbIKaMHU COCTaBIICHUS Pa3IMYHBIX BUIOB JACTOBON JOKYMEHTAINH;

- 00MMHU IpaBUIIaMu 0()OPMIIEHUS I€TIOBBIX OyMmar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBBIKaMU BEJICHHUS JIEJIOBOM TIEPETIHCKH;

- HaBBIKAMHM HCIIOJIb30BaHMS BCEX BHJIOB PEUEBOM JAESITENBHOCTH B  ILEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOW KOMMYHHKAIlMM B YCTHOH M NHCbMEHHOH (opmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) S3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CnocoOeH  OCYIIECTBIATH  JCIOBYIO
KOMMYHHUKAITMIO B YCTHOM M MHUChbMEHHOW (hopMax Ha rocylapCTBEHHOM s3bike Poccuiickoii
®denepanvivl © THOCTPAaHHOM(BIX) sI3bIKE(aX)).

Axmyanbnocmp: KOMMYHUKALMS SIBISIETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEIEATSIIbHOCTH 4YelloBeKa W OJHOW M3 (YHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHHS
obmecTBa: popMUpPOBAHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.

Teopernyeckas 4acThb:

MexKynpTypHass KOMMYHHKAIUsi — CBA3b W OOIIEHHE MEXAy MpelCTaBUTEISIMU
Pa3IUYHBIX KYJIbTYp, YTO IMPEANoJiaraeT KakK JIMYHbIE KOHTAKThI MEXIY JIOAbMH, TaK |
orocpesioBaHHbE  (OpPMBI KOMMYHHKAalMM (Takue€ Kak MNUCBbMEHHOCTh M MaccoBas
KOMMYHHKAIMs). MeXKyIbTypHasi KOMMYHHKAIUS U3y4aeTcsl Ha MEeXIUCIUIUIMHAPHOM YPOBHE
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U B paMKaxX TakKuX HayK, Kak KyJIbTYpOJOTHUS, IICHXOJIOTHS, JMHIBUCTHKA, 3THOJIOTHUS,
AHTPOIIOJIOT U, COLIMOJIOTHS, KaXk/1asi U3 KOTOPBIX UMEET CBOU LIEJIU U CPE/ICTBA.
Bonpocsl u 3aganus:
Bomnpockl, BBIHOCHMBIE HA 00CYy:KIeHue
[ToHATHE MEKKYJIBTYPHOH KOMMYHUKAIUH.
YpoBHU U (HOPMBI MEKKYIBTYPHONH KOMMYHHKAIIHH.
Nnentudukanus «CBOM — yK0OM».
JIMHTBOKYJIBTYPHBIE Pa3INYHsl B MEXKKYIBTYPHOH KOMMYHUKAIIHH.
HesepOasbHble acClIEKThl MEXKYJIBTYPHONH KOMMYHUKAIIUH.
Bapbepbl B MEXKYIBTYpHOW KOMMYHHUKAIUH.
3anamm U BONPOCHI i1 (pOPMUPOBAHUS
U KOHTPOJIS BJIaJeHUs] KOMIeTeHIUSIMH
3ananme 1. OnpeneneHue KyJabTYpPHBIX IIEHHOCTEN Yepe3 aHaIu3 NapeMUOJIOTHYEeCKOTO
¢dboH1a HAPOAOB MUpA.
1. [Ipoananu3upyiite npeioxKeHHbIe MocaoBUIlI. [lonbITaliTech 0OBICHUTH 3HAYCHUE
Ka)KJI0M TOCIOBUILIBI. B 4eM cocTOUT ee OCHOBHASI MBICIB?
2) K kakuM KyJIbTypHBIM IIEHHOCTSIM MOXKET UMETh OTHOLICHHE JaHHasl MOCIoBULa?
3) Mosxete i1 BBl pacCTaBUTh MOCIOBHIIBI (M COOTBETCTBYIOIINE UM LIEHHOCTH) B
MOPSIZIKE MX BAXXHOCTH JJISl BAIlICH KU3HU?
4) Cuuraere 1u Bbl, 4YTO MPUBEJECHHBIEC IOCIOBUIIBI IIO-IIPEKHEMY AKTYyaIbHBI?
5) YoTpeOsitoTCs JIn 5TH TTOCJIOBUIIBI B PEaIbHON MOBCeTHEBHON )u3HU? KTO 1 KoT1a
UX MOXKET YIOTpeOIsATh?
Pycckue nocnosuywi
Iloxg nexxaunii kaMeHb BOJa HE TEUET.
ITocnemunib - Tr0aed HaCMEIUIIb.
PaboTa He BOJIK — B Jiec HE yOSXKHT.
Heny Bpems - moTexe yac.
3a 1ByMs 3aiillaMH OTOHUIIIBCS - HA OJHOTO HE MOWMAEIlIb.
[Tocne npaku Kynakamu HE MalIyT.
He umeii cto py6uield, a umeii cTo apys3eil.
Cwmex 0e3 MpUYMUHBI — IPU3HAK TypaylHbL.
KTo He puckyer, TOT He BHIUTPHIBACT.
Pycckuit nonro 3anpsiraet, HO OBICTPO €37UT.
Amnenuiickue u Hemeykue noclo8uYbsl
Ordnung ist das halbe Leben. — [Topsgok — 3T0 MOMHKU3HMA.
Auch ein blindes Huhn findet man-chmal ein Korn. — 1 cinemas kypuia mopoit 3epHo
HAXOJIHT.
Kleider machen Leute — Onexxku uenoBeka JenaroT.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenskuii ['anc He yuucs,
Toro Oousbmioi ['aHc 3HATH He OyHeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarBenHuKamMu 1ot u
BECEUCh, HO HUKOT/1a HE 3aHUMaIiCs JeJIOM.
God helps those who help themselves. — bor momoraer Tomy, KTo cam o ceGe 3a00THTCSI.
Cleanliness is next to godliness. — UncToTa 1 HA00KHOCTH CTOST PSIOM.
If you cant stand the heat get out of kitchen. — Eciin He BBIHOCHIIIB Xapa, yiau U3 KyXHH.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Panuuii con u
pPaHHUI MOABEM MPUHOCST YEIOBEKY 3/I0POBBE, OOTaTCTBO U MYIPOCTb.
Happy is the country with no history. — CuactiuBa Ta cTpaHa, y KOTOpOW HET UCTOPHUHU.
6. BcmioMHanTE OCcoBUIIbI cBoero Hapoa. [Ipoananusupyiite ux.
3ananue 2. A) [lononnute BbicKa3biBaHUsl. OTBETHTE HA MPEAJIOKEHHBIE BOIPOCHL.
1) CymecTBoBanu a1 pa3Hble MHEHUS 110 TOBOJLY TOT0O, KaKoe cI0BO IpoiyiieHo? C ueM
3TO MOXKET OBITH CBA3aHO?

A S



136

2) Yacto nu ynmoTpeOIroTCsl JaHHbIE BHIPAKEHHs B pa3roBOpHOU peun? Kakas ormenka
THUYECKUX TPYNN B HUX cofepkutcs? HackonbKko 0COZHAHHO 3TO MPOUCXOTUT?

3) [Ipuxonunock a1 BaM 00IIATHCS C MPEICTABUTENSIMU KYIbTYpP, YIOMSHYTHIX B JaHHBIX
UMOMATHYECKUX BBIpRKCHHUsIX? 3HAaeTe U BBl HHBIE IMOAOOHBIC BBIPAKCHUS, TPUHATHIC B
JIPYTUX sI3bIKax? A B PyCCKOM SI3bIKE?

NnnomaTuyeckue BoIpaxXeHUs

['opsuue ... mapHU.

... —JIEJI0 TOHKOE.

Yucro ... roMop.

...- HE UUTATENb, ...- TUCATEIb

Kaxoii .....He mroOuT OBICTPOH €3]1BI.

Hucro ....mapm

(l'opstane scronckue (puHCKME) mapHU. BocTok — neno ToHkoe. UnMCTO aHTIUHCKHIA
foMop. Uykdya — He yMTaTenb, yykya — nucarenb. Kakoil pycckuit He moOUT OBICTPOM €37bl.
Yucto pany3ckuit (mapmKCcKuit) mapm).

b) Ilouemy cywecmeyriom uayuonanvuvie cmepeomunvi? O KaKux HAYUOHATbLHOCMAX
uoem peuv?

1. GecrmabanTHpli, MEAPHIA, ICHUBBIN, HEOOS3aTENbHBIN, TPOCTOTYIIHBIH, OECTOIKOBIH,
HEOpPraHU30BaHHbIN, OEeCIIEPEMOHHBIN, IIUPOKAsi HATYPA, JIIOOUT BBIMHUTD;

2. BEXJIMBBIA, CHCPKAHHBIA, TNENAHTUYHBINA, MaTOOOIIUTENbHBIA, HEBO3MYTHUMBIH,
KOHCEPBAaTUBHBINA, aKKYPAaTHBIN, JOOPOCOBECTHBIN, U3SIIHBIH;

3. DNIeraHTHBIN, TAIAHTHBIA, OONTIUBEIN, JDKUBBIN, 00asITENBHBIN, Pa3BPATHBIN, CKYIIOH,
JIETKOMBICJICHHBIN, paCKOBAHHBI;

4. axkKypaTHbIM, TEIAHTUYHBIM, MCIOJHUTEIbHBIM, SKOHOMHBINH, HEHMHTEPECHBIN,
BBE/IIMBBIN, CIEP)KaHHBIN, YIIOPHBIH, pab0TOCIIOCOOHBIH.

(1. Pycckue 2. Aurnuuane 3.@paniry3st 4. Hemiisr)

B) Buvinonnume 3adanue, omeemueé Ha 60npochi.

1.B mBeitnapckux Ajibnax MmyTHUKa MPU3BIBAIOT HE pBaTh 1BETHI. [IpU3BIBBI ClENaHbI C
Y4E€TOM HalMOHAJIBHBIX CTEPEeOTUINOB. OmnpenenuTe, Kakas HAIIUACh CACIAHA MO-HEMELKH, IO0-
aHrmiicku, no-¢gpaniy3cku: a) «Hacmaxpmalitech nBeramu, HO He oOpbiBaiiTe ux!»; 0)
«Iloxanyiicta, He pBUTE LIBETHI!»; B) «LIBeTHI HE pBATH!».

2. OOmecTBO TOKIOHHUKOB (uinocodpa Ppencuca bekona mnomydano Oonbiioe
KOJMYECTBO THCEM C jKaJlo0aMH Ha IUIOXO€ KayecTBO OekoHa (coprta wmsca). [IpaBnenue
oOmiecTBa, 03a00YEHHOE ATHMHU ’KajJo0aMHM MOMECTHJIO B Ta3ery oObsBieHHE: «OO0IIEcTBO
bekxona» nepenmenoBriBaeTcs B «O0mecTBo dpencuca bekoHay. YunuTeIBas HpparioHaIbHOCTh
CTEPEOTHUIIOB, KAKOE MTUCHhMO BCKOPE MOJYUUIIN WICHBI TPABICHUS?

3ananme 3. [Ipoananu3upyiTe NpeaIoKEHHbIE  CUTyallMd.  BBIIOTHUTE — 3aaHus,
MPEJICTAaBUB, YTO BBl TOBOPUTE C IMPEJCTABUTEIEM a) €BPOMEUCKOW KYIbTYphI; 0) BOCTOYHOM
KyJbTYpPBI; B) MyCYIbMAHCKOH KyabTyphl.*

Cutyanus 1: Bel He nepeHocute Tabaynoro asiMa. Kak Bl oTpearupyere B CIEAYIOMINUX
cUTyalusax: * Bl B rocTsaxX y Apy3ei, I/ie HECKOJIBKO Y€JIOBEK KypsT. * Brl eere B BaroHe ajs
HEKYpSIIUX, HO MOXWIAs JaMa MO COCEJICTBY C BaMH KypuT. * Ha yrpeHHeM coBemiaHuu JiBa
HayaJIbHUKA OTAEIIOB KYypST.

Curyanus 2: Bac npocsT 4TO-TO CPOYHO ClieNiaTh, HO Y BaC COBEPIIEHHO HET BPEMEHHU
Juist 3TOoro. YTo BBl OTBETHTE, €CIM Bac IMPOCHUT * Balll KOJIJIEra — BBINOJIHUTH 34 HETO 4acTb
paboThL, YTOOBI OH MOT YWTH Ha Yac paHbIIe ¢ pabOTHI; * Balll HAYAJILHUK — MOJTOTOBHUTH MAMKY

C JOKYMEHTaMH JIJIsl IEPETOBOPOB.
3ananme 4. PeyeBas KOMMyHUKAIMs HAXOJUT CBOE OTPAXKEHUE B UJIMOMATHKE PYCCKOTO
si3pika ((ppazeosoru3mMel, MOCIOBHUIIBI U TIOTOBOPKHU), TAe mpeacraBieHo Oonee 500 emuHU,

2 Cenmanmsmm E.H. MexKyIbTypHas KOMMYHHKAIHS: yIeOHO-IPAKTHYECKOE ocobue. - M.: MI'VTY, 2009. - 111
C.
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colepkauux HMH(OpPMAIMIO O CaMOM IMIpolecce KOMMYHHUKAIIMM, O PEYEBBIX KaHpax, O
BO3MO>KHOM PE3YyJIbTaTe PEYEBOTO B3aUMOJAEUCTBUS U BO3AeHCTBUA. OTpa)k€HHOE B UANOMATHKE
OTHOIIEHHUE SI3bIKOBOTO KOJUJIEKTHMBA K PEYEBOM JeATesbHOCTH, 10 MHeHHto JI.B. bamamoBoi,
SIBJSIETCSl MPOTHUBOpeYMBBIM. CoriacHbl JIW Bbl ¢ Takol Toukod 3penus? Ilpoananusupyiite
CJIETyIOIIIKE MOCIOBHIIBI, TOTOBOPKHU U (Ppa3e0I0TrU3Mbl U OMPEEIIUTE, KAKue U3 HUX:

* 0Tpa)xaroT JefCTBEHHOCTH CJI0BA Ha Cy/b0Y YeI0BeKa;

* OTpaXkaroT OTPHIATEIHHYIO OIEHKY ITYCTOW OOITOBHH;

* 0TpaxaroT He0OPaTUMOCTh PEUYEBOM KOMMYHUKAIUY;

* oOpararoT BHUMaHUE Ha TEXHUKY PEUH;

* 0TAAI0T IpeAnovYTeHNne KOH(MIMKTHOMY MITH KOOTIEpAaTUBHOMY OOIIECHUIO.

Man s3bIK, ga BceM TesioM BianeeT. A3bik 10 KueBa nosener. OT NMpHUBETIMBBIX CIOB
S3bIK HE OTCOXHeT. CKOJBKO HU TOBOPHTH, C Pa3roBOPY CHITHIM He ObITh. IlepenuBarh u3
MyCTOTO B MOpPOKHEE, TOJIOYb BOJY B CTYIE, Pa3BOAUTH Tapbl-0apbl, pa3BOJUTH AaHTUMOHHUHU.
babwuii s3Ik — yepToBO mMomeno. Jlepku sA3bIK 3a 3y0amu CioBO He BOpoOeil: BBUIETUT — HE
normMaemb. CHavasia mojaymaid, moToM roBopu. Mosganue — 30510T0. S3bIK MOW — Bpar Moil.
[Mumut, kak ueiuieHok. Kapkaer, kak BopoHa. [lramkoi mebeyer. Kak komka ¢ cobakoii.
SA3b1koM, 4yTO nomenoM. CsiieM psIKOM, TOrOBOpUM J1agkoM. JIoOGpoOB CIIOBO M KOILIKE IMPUSITHO.
3amatb xKapy, CHATh CTPYXKKY, JaTh NPUKYPUTh, 3a7aTh MEPIy, HAMBUIUTH II€I0, HAKPYTUTH
XBOCT, pa3jieNiaTh O] OpeX, 3a7aTh TPenKy. M3 nmecHu cioBa He BHIKMHEIIb.

3apanme 5. [loscHuTte, KakuM 0Opa3OoM KOJ Pa3HBIX KYJIbTYp HpOSBISETCS B S3BIKE
xecTtoB. OIleHUTEe CBOM YMEHHs roBOpeHHs, GopmupyeMble Ha 0a3e UTEHUS: BOCIIPOU3BEIAUTE
YCTHO YMTAaeMbIH TEKCT C HEOOXOJUMBIMH JOMOJHEHUSMHU; MCIONb3YHTE TEKCT JUIs
WJUTFOCTPAIIMM CBOMIX MBICIEH (COOCTBEHHBIE MPHUMEPHl W HAONIOACHHUS 1O TEME), JOTOJHSS
UH(POPMALIHUIO.

B kauectBe omopbl Uil OTBETAa HUCHOJIB3YHTE Cleayromuii TekcT. COrjlacHO MHEHUIO
aBctpuiickoro stHojiora K. Jlopenna (1903-1989) ¢yHkius MaHep COCTOUT B YMHUPOTBOPEHHH
JIOeH, NOCTH)KEHUU COTJacHus MEXIy HUMH. <...> YMBIIIJIEHHOE HEUCIIOJIHEHHUE XOPOIIUX
MaHEp PpaBHO3HAYHO arpecCUBHOMY IIOBEACHMIO. 3HAuyUTENbHAs 4acTb  IIPUBBIYEK,
oTpeieNiIeMbIX XOPOIIMMHA MaHEPaMH, MPEACTABISAET COOON yTPUPOBAHUE KECTOB MOKOPHOCTH.
MecTHBIE TOHATHS O XOpPOIIMX MaHepaX B Pa3IUYHBIX KYIbTypax TPEOYIOT pa3IudHOTrO
MOTYEPKUBAHUS BBIPA3UTENbHBIX IBHKEHHUH. [IpuMepoM MOXKET CIyKUTh JKecT, 0003HaYarOIINUN
BHUMaHHE K COOECeIHUKY, COCTOSIIMA B TOM, YTO CIyIIaTeldb BBITATHBACT MICI U
OJIHOBPEMEHHO MOBOPAYMBAET I'OJIOBY, MOJUYEPKHYTO «IIOJCTABISS yX0» roBopsuieMy. Takoro
pola JBW)KEHHE BBIpAaXKaeT TOTOBHOCTh BHHUMATENbHO CIyIIaTh M B Ciydae HaJOOHOCTH
MOBUHOBATbCS. B yUTHUBBIX MaHepax HEKOTOPHIX KYJIbTYp MOJOOHBIM KECT OYEHb CHIIBHO
yTpUpoBaH. B ABCTpUHU 3TO OJIMH U3 CAMBIX PACIIPOCTPAHEHHBIX KECTOB BEKIMBOCTH, OCOOCHHO
y OKEHIIMH u3 Xopommx cemedl. Ho B JApyrux [EHTpaIbHOEBPONEHWCKUX CTpaHax OH
pacnipoctpanéH menbuie. Tek, B CeBepHO# ['epMaHnuu cuuTaeTcs y4THUBBIM, 4TOOBI CIyIIaTeNb
JIEp>Kall TOJIOBY POBHO M CMOTPEJN TOBOPSIIEMY MPsIMO B JIUIO, KaK TOro TpeOyIOT OT coyijaTta,
NOJIy4UBIIETO MpHKa3. CMBICH ’KECTOB YYTMBOCTH IOHSITEH TOJIBKO NPEACTABUTEISAM JaHHOU
KynbTypbl. Bynyuum mnepeHeceHbl € APYryl0 KyJIbTypy, OHHM MOTYT BbI3BaThb HEIOYMEHHE.
SIMOHCKUE 5KeCThl YYTHBOCTH, MPU KOTOPBIX CITYIIAIOUINHA IMOACTABIAET yXO U MHOTA crubaeTcs
B LIEPEMOHHUAJIBLHOM IOKJIOHE, HEMILY MOTYT IMOKa3aThCsl MPOSBICHUEM >KaJKoro padoienus. A
Ha SIOHIA XOJIOAHAs BEXJIMBOCTh €BpOIEHIIa IPOU3BEAECT BIECYATICHUE HENPUMUPUMON
BpaX1eOHOCTH.

He3nanue KynpTypHOro Koja Jpyroro HapoJa, B TOM YHCJIE XOpPOIIMX MaHEpP M ITHKETa,
HE TOJIBKO BBI3bIBAET MEIKHUE HEOPA3yMEHHsI, HO CITIOCOOCTBYET B3aMMHOW HEMPHUSI3HU HAPOOB.
(Mcrounuk: A. U. KpaBuenko. Kynbryposorus. — M., 2001).

OcHoBHasi JInTepaTypa
1. epessakuH, E. B. JlenoBoe obmienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuit dhenepaibHbIi
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ynusepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pgocrtymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIIMU [DJIEKTPOHHBIM pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE TaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yauepeutet, 2016, — 118 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, BCe TakK CIOKHO
[DnexkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHgauu / O. JlundeBckuii; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbninHa [TaGnumep, AnpnuHa busznec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum goctyna: http://www.iprbookshop.ru/41478.html

JonosHuTe/bHAS IUTEpAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTponHbIN pecypc]: yuebHoe mocodue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JTaHHBIE. —
Owmck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe rocobue s 6akamaBpoB / M.E. Burosckas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamxoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEeKTPOHHBINA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: A [Iu Dp Menna,
2018.—-162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbuplii yausepeuret, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINH pecypc] / O.
W. Aunpeesa, S. C. Bacunsesa, B. B. Bonkosa [u np.]; nox pea. E. B. 3manoBckast. — DneKTpoH.
tekcToBbie nanubie. — CI16.: Cankt-IlerepOyprckuii rocy1apcTBEHHBIH HHCTUTYT TICUXOJIOTHH 1
commanpHO pabotel, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOrO OOIIeHHs (5-¢ m3manue) [DIeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http://www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3alid U IPOBEJIECHUIO
caMmocCTosITeNIbHON paboThl mo aucuuiuinHe «lIpakTrka npodeccHoHalIbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBponosns, CKDOY, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUs MO BBIIOJHEHUIO MPAKTUYECKHX PAaOOT MO JUCHUIUIMHE
«IIpakTuka npodeccHOHATHPHOM KOMMYHHKAIIMA Ha PYCCKOM si3bike» / cocT. OmekoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).
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PEKOMEHAYEMAS JIUTEPATYPA U UHTEPHET-PECYPCbI
OcHoBHas1 iuTEpaTypa

1. epessuakuH, E. B. JlenoBoe obmienne [IneKkTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBaHKHH. — DIEKTPOH. TEKCTOBbIE JaHHBIC. — ExaTepuHOypr: Ypanbckuii dhenepaibHbIi
yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedyeBoll KOMMYHUKAMM [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIE JJaHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii ynusepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOuieHue. Bce Tak MpocTo, Bce Tak CIOXKHO
[DnexkTpoHHBIN pecypc]: cuTyanuu, npodiemsl, pekomeHaanuu / O. JlundeBckuit; moxa pen. E.
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[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbninHa [Tabnumep, AnpnuHa busznec bykce,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html
JonosHuTe/IbHAS JIUTEPAaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. I[loucku 5>(QQeKTUBHOTO MyTH
[DnexTpoHHbIN pecypc]: yuebHoe mocodue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JTaHHBIE. —
Omck: Omckuii rocynapcTBeHHbI yHUBepcuteT uM. .M. Jloctoesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccruonanbHas 3THKa M 3TUKET [DIEKTPOHHBIN pecypc]:
yaeOHoe mocobue aisa O6akamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIC. — M.:
HamkoB u K, Ait Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocrtymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckasi KOMMyHHKalus [DNEKTPOHHBIA pecypc]: yueOHOe
nocobue / H. C. Mopo3oBa. — DneKkTpoH. TekcToBble naHHble. — CaparoB: A [Iu Op Menna,
2018. - 162 c. — 978-5-4486-0182-8. — Pesxxum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — ODIJIEKTpOH. TEKCTOBbIE IaHHBIE. —
Crasponons: CeBepo-KaBkasckuii dhenepanbubiii yausepeutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika u paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINH pecypc] / O.
N. Aunpeesa, S. C. Bacunbesa, B. B. Bonkosa [u nip.]; nox pea. E. B. 3manoBckast. — OneKTpoH.
tekcToBble nanHbie. — CII16.: Cankt-IlerepOyprckuii rocy1apCTBEHHBIH HHCTUTYT TICUXOJIOTHH U
coumanbHoi pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987 . html

6. Ilcuxonoruss m 3TUKa JeNOBOTO OOIIeHHS (5-¢ m3manue) [DNeKTpOHHBIA pecypcel:
yaeOHMK a1 cTyneHToB By30B / B. 0. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: FOHUTHU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

Meroanyeckas aureparypa

1. Meronnyeckue yka3zaHus Ui OOYyYarOIIMXCS IO OpraHu3allid U IPOBEJIECHUIO
caMmocCTosITeNbHON paboThl nmo aucuumuinHe «lIpakTrka npodeccHoHalIbHOW KOMMYHHUKAIIMH Ha
pycckom si3bike» / OnexoBa @.P., eiiko /[.B. — CraBpomnosns, CKD®Y, 2021. — 14 c. (pykonucs).

2. Metoauueckue yKazaHUs MO BBINOJHEHUIO MPAKTUYECKHX PAadOT MO JUCHUIUIMHE
«IIpakTuka npodeccHoOHATPHOM KOMMYHHKAIIMA Ha PYCCKOM s3bike» / cocT. OmekoBa @.P.,
[eiixo JI.B. — CraBpononb, CKOY, 2021. - 145 c. (pykonucs).

CaoBapn

1. AxmanoBa O.C. CrnoBapp JuHrBuctudecknx tepmMuHoB /O.C. AxmanoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbimoii TokoBwIi cioBapb pycckoro s3bika /. pen. C.A. Kysnenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. bonwmoit opdosrmmuecknii cnoBaps / Coct. E. H. 3yokoBa. — M. : OO0 «Jlom
CnaBsHCKOM KHHTHY, 2012. — 928 c.

4. KynbpTypa pycckoil peun: SHIMKIONEINYECKU cloBapb-cipaBounuk/ [lox pen.

JI. YO. UBanoBa, A. II. CkoBoponnukosa, E. H. llupsiea; PAH. UH-T pycckoro s3bika uM. B.B.
Bunorpanosa. — M.:®nunTa ; Hayka,2003. — 840 c.

5. OxeroB C.M. CnoBapp pycckoro szeika /C.M. Osxeros; mox pen. H.IO.
[lIBenoBoi. — M.: ®nunrta:Hayka, 2008. — 797c.
6. Pozenrans J1.O., TenenkoBa M.A. CrnoBapb-CIIpaBOUYHUK JIMHIBUCTHUECKUX

tepmuHOB /J1.0. Po3enrans, M.A. Tenenkoa. — M.: Actpens: ACT, 2009. — 624c.
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7. Pycckmit s3pik: Dumuknonenus /Ilox pen. FO.H. Kapaymosa. — M.: bonbiras
Poccuiickas sunuknonenus, 2008. — 704c¢.

8. CroBapb MHOCTPAHHBIX CIIOB U BbIpakeHuil / ABT.-cocT. E. C. 3eHoBuu. — M.:
ACT: Omum, 2006. — 784c.

0. CnoBapb HHOCTpaHHBIX COB. — MH.: CoBpemeHnHbI auTepatop.2006. — 608c.

10. CTUIUCTHYECKUN SHIUKIIOTIEIUYECKUI cloBaphb pycckoro s3bika /[lox pen. M.H.

Koxwunoit. — M.: ®nunata: Hayka, 2008. — 696¢.
HNuTepHeT-pecypcebl:

1. ['pomoBa H.M. MexKkynbTypHOE €710BO€ OOIICHUE B chepe MEeKHAITMOHATHHOTO
COTpYAHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3pIk W KynbTypa peud: ydeOHOe mmocobue. - M.:
®nuHTAa, 2012. [DneKTpOHHBIN pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [TIyraués U.A., byaunsueBa M.b., Bapnamosa W.I1O., Ilapésa H.FO. [Ipaktukym
M0 PYCCKOMY SI3BIKY M KyIbType peud: ydeOHoe mocobme - M.: Poccuiickuii yHUBEpCHUTET
JIPYKOBI HapOJOB, 2013. [DneKTpOHHBIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=22649 1 &sr=1

4. Oumunmosa JI.C., ®unmunmoB B.A. Pycckuii s3bik U KynbTypa peun //
Poccwuiickuii oOpa3oBarenbHbIil mopTan: www.distance.ru/4stud/umk/russian/russian.html

5. dopym o npobieMam MEXKKYJIbTYPHOU KOMMYHUKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUS
POCCHUHCKOM ®EJIEPAIINN

degepajbHOE rOCYIapPCTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOE YUpeKIeHue
BbICIIETr0 00pa3oBaHUSA

«CEBEPO-KABKA3CKUM ®EJAEPAJBHbIA YHUBEPCUTET»

Onexosa @.P., lleiiko /I.B.

METOAUYECKHUE YKA3ZAHUA I OBYUYAIOIIIUXCSA 11O OPTTAHU3ALIMN
U MIPOBEJIEHUIO CAMOCTOSTEJbHOM PABOTBI

Mo AMCIUIIJIMHE
IMPAKTHKA TPO®ECCHUOHAJIBHOM KOMMYHHUKAIIUA
HA PYCCKOM SA3BIKE
HampaBnenue moarotroBku 10.03.01 — MudopmarmonHas 6€301macHOCTh
Hampasnennocts (poduis) «OpraHuzanus U TEXHOJOTUS 3aIIUThI
nHpopMaIum»
KBanmudukarms BeITyCKHUKA bakanasp
®dopma 00yueHus OYHas
lNon Hauana oOyueHust 2021 r.
N3yuvaercs B 1 cemecTpe

Crasponons, 2021
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MHUHHUCTEPCTBO HAYKH U BBICIHEI'O OBPA3OBAHU

POCCUVMICKOM ®EJEPAIINN
DenepasibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/IbHOE yUpeKIeHue

BBICILIEr0 00pa3oBaHusl
«CEBEPO-KABKA3CKUU ®EJEPAJIBHBIN YHUBEPCUTET»

Metoauyeckue yKazaHus 1Jis 00y4alOUIUXCS 110 OPTaHU3ALUM U POBEIeHUI0
CaAMOCTOSITEJIbHOH PA0OTHI 10 JUCHUIIJIMHE

IIpakTuka nNpodeccuoOHAIbHOM KOMMYHMKAIUN HA PYCCKOM SI3bIKE

Hanpapnenue noaroToBku 10.03.01 — MadopmarmonHas 6€301macHOCTh
Hampasnennocts (mpoduis) «OpraHuzanus U TEXHOJIOTUS 3alUThI
nHpopmaIm»
KBanudukarus BeITyCKHUKA bakanasp
AcTtp. 4acoB

O6beM 3ansartuii: Utoro 54 . 2 3.e.

B 1.4. aynuTopHbIX 27 .

N3 Hux:

Jlexui -,

JlaGopaTopHbIX paboT - 4,

[IpakTHueckux 3aHATUN 27 u.

CamocTrosTensHON paboTh 27 .

3auer 1 cemectp

CraBponoss, 2021
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Bseneunue

OO0mass xapakTepuCTHKa CaMOCTOSITENbHONM paboThl CTyAEHTa NpPU H3YYEHUU
mucuuruineel - «[IpakThka npodeccHOHaNIbHOW KOMMYHHKAIlMM Ha PYCCKOM
S3BIKE)

TexHonmornyeckast Kapra CaMOCTOSITENTHHON PabOThI CTYICHTA

CaMOCTOSTEIIbHOE HN3YUCHUC TCOPCTUICCKOIO MaTCpHraia

KommiekT pa3HOypOBHEBBIX 3aJIaHUI

0|00 |

HepequL JUCKYCCHOHHBIX TCM KPYTJIBIX CTOJIOB U BOITPOCOB K HUM

N B

PekoMenayemas nurepaTypa U HHTEPHET-PECYPChI
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1. BBenenue

CamocrosiTtennbHass paboTa — T[UIaHUpyemas ydeOHas, y4eOHO-HcCieaoBaTenbcKas,
HAy4YHO-UCCIIeIOBaTeNbCKasi padoTa CTYACHTOB, BBITIONHsIEMAsi BO BHEAYJAUTOPHOE (ayTUTOPHOE)
BpeMsl 10 3aJaHMI0 M TPU METOJAMYECKOM PYKOBOJCTBE IpernojaBaTens, HO 0e3 ero
HCMMOCPCACTBCHHOI'O Yy4YaCTHUA (HpI/I YaCTUYHOM HCHOCPCACTBCHHOM YYAaCTUH MPCIIogaBaTClIsd,
OCTABJISIIOIIEM BEIYIIYIO POJIb 32 pabOTOM CTyACHTA).

CamocrosaTenbHas paboTa CTyAEHTa SIBISETCS BaKHBIM BHJIOM Y4eOHOM M Hay4qHOMH
NEeSTeNIbHOCTH cTyneHTa. denepanbHbIM TOCYAapCTBEHHBIM 00pa30BaTeIbHBIM CTaHAAPTOM
IpeycMaTpUBaeTCsl 3HAUUTENIbHBIM 00beM BpEeMEHU U3 O0IIEH TPYAOEMKOCTH JUCIHUILTMHBI Ha
CaMOCTOSTENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, OoOydeHHE BKJIIOYAeT B ceOs JIBE, MPAKTUUYECKU
OJIMHAKOBBIE TI0O O0BEMY U B3aMMOBIHUSHHIO YacTH — TIpolecca OOydeHUss U mporiecca
camooOyuenusi. I[loaTomy camocTosiTenbHas pabota pAomkHAa cTaTh JA(PEeKTUBHOW H
I[eJICHAIIPABJICHHON paboTO CTyIeHTa.

Konnenmueit MmonepHU3auy pocCUHCKOr0 00pa3oBaHus ONpeIeieHbl OCHOBHBIE 3a/1aui
npodeccHOHaTbHOTO  00pa3oBaHUS — TOATOTOBKA  KBAJU(HUIMPOBAHHOIO  pabOTHHKA
COOTBETCTBYIOILIETO YPOBHA M MNpoQuiis, KOHKYPEHTOCIIOCOOHOTO Ha pbIHKE Tpyaa,
KOMIIETEHTHOTO,  OTBETCTBEHHOT0, CBOOOJHO  BIAJCIOIIEro cBoeil  mpodeccueir u
OPUEHTHPOBAHHOTO B CMEXKHBIX 00JIACTAX NESITEIILHOCTH, CIIOCOOHOTO K 3P (EeKTUBHON padoTte
10 CIICHIUAJIbHOCTH Ha YPOBHE MHPOBLIX CTaHOapTOB, T'OTOBOI'O K MOCTOAHHOMY
poeCCHOHATBHOMY POCTY, COITMAILHOM M TIpodecCHOHaTbHON MOOUITLHOCTH.

Pemenue 3Tux 3amad HEBO3MOXKHO O3 MOBBIIIEHUS POJIU CaMOCTOSITEIBHON pabOThI
CTYJEHTOB HaJ Y4YeOHbIM MaTepHalioM, YCHJIEHUS OTBETCTBEHHOCTH IIpernojaBaTeneil 3a
pPa3BUTHE HABBIKOB CAMOCTOSITENILHOW pabOThI, 32 CTUMYIUPOBAaHUE MPO(HECCHOHATLHOTO POCTa
CTYJEHTOB, BOCIIUTAHUE TBOPUYECKON aKTUBHOCTU U MHUIIMATHBBI.

CaMocrosiTennbHasi paboTa CTYACHTa TMPEANONaraeT, MPEeXaAe BCEro, €ro Hay4dyHO-
HCCJIEIOBATEIbCKYI0 U MPAKTHYECKYIO JEsTeNbHOCTh, MOCKOJIBKY MMEHHO 3TH BUABI y4eOHOMH
pa6OTBI B MEPBYIO OYCPCAb I'OTOBAT K CAMOCTOATCIIbHOMY BBITIOJTHCHUIO HpO(beCCI/IOHaHBHBIX
3amay. KoHEeYHO! 1eNbI0 CaMOCTOSTEIbHON pabOThl SBISAETCS OPTraHHU3aIUs CaMOCTOSITEIIBHOU
MIO3HABATEILHOM JIESITETbHOCTH, (OPMHUPOBAHHE YMEHHS CaMOCTOSITEIbHO aHaJIM3UpPOBATh
uH(pOpMalMIo, BBIIEIATh TIJIaBHOE U BTopocTeneHHoe. CdopmMupoBaHHBIE KOMIETEHIIUU
MPOBEPSIIOTCS Ha 3a4eTe MO0 MOAYII0, OPraHU30BaHHBIM OCOOBIM 00pa3zoM.

Heano yaeOHOTO MTOCOOUS sBIsIETCs (POopMUPOBAHNE YHUBEPCATHHOW KoMIieTeHnn Y K-
4 Oynymiero OakanaBpa.

3agauamu yueGHOTO Kypca SIBISIFOTCS:

1. CdopmupoBaTh y CTYIACHTOB YyCTOHYMBBIE TEOPETHUYECKHME 3HAHUS B 00JIaCTH
npodeccuoHanbHOM KOMMYHHKAIUH.

2. ChopMupoBath y CTyICHTOB 3HAHUS B 00JIACTH TEOPUH PEYEBOTO BO3JCHCTBUS.

3. CdopmupoBaTh KOMIIETEHIIMM B TIPAKTUYECKOHW 00JacTH mpodecCHOHaTBHON
KOMMYHUKAIIUH.

4. ChopMupoBaTh KOMIETEHIIMN B MPAKTUYECKONW 00JIACTH PEUYEBOTO BO3ACHCTBUS.

3HaHI/I5I, MOJIYYCHHBIC B XOJ€ OCBOCHHUSA JUCHUIIIMHBI, MIPUMCHAIOTCA IMPU HAllMCAHHUU
BBIMYCKHON KBaIM(PUKAMOHHON pabOThl, MPU MPOXOXKACHUU MPEAUIIIOMHON MPaKTHUKU, a
TaK>X€ B HaﬂbHeﬁIHeM Hqu)eCCI/IOHaHLHOM HCIIOJIb30BAHHU A3BIKOBBIX CPEACTB B COOTBCTCTBHUU
C LENBIO M CUTYaIMeil OOIIeHNs U Ha COOBITUITHOM, U, 4TO O0Jiee BaKHO, HA KOHBEHIIMOHATbHOM
YPOBHSIX OOIICHUS.

B pe3ynbraTe 0cBOEHUS AUCHUILIIMHBI 00 yYaIOUIUICS TOJKEH:

3namep:

- OCOOEHHOCTH YCTHOM ¥ TIMCBMEHHOM pPEYHM TMPU OCYIIECTBICHUH JEIOBOU
KOMMYHUKAIIUU

- THUIBI A3BIKOBBIX HOPM, CO6HIOI[€HI/IC KOTOPLIX IO3BOJIACT JIOTUYCCKU BCPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUILHO CTPOUTH PeUb;
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- OCHOBHBIE TPU3HAKU U THUIBI TEKCTOB, MPHEMbl TpaHCPOpPMAIMM U HMHTEPHpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM IOKYMEHTAIIHH;

- o0mre mpaBuiIa OPOPMIICHHS JIEJIOBBIX Oymar;

- 0COOCHHOCTH SI3LIKOBOTO O(OPMIICHHUS U PEAAKTUPOBAHUS JEIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JI0BON NEPENHUCKH

- BUABI U OCOOCHHOCTH DPEUYEBOM JEATEeIbHOCTH, HEOOXOIUMBIE JUISl OCYLIECTBICHHUS
YCIIEIIHOM J1€7I0BOM KOMMYHHKALlMM B YCTHOW M NMUCBMEHHOM (opMax Ha rocyaapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemos:

- TIOHUMaTh, 00001IaTh, aHATU3UPOBATH MOJTyYaeMyl0 HHPOpPMAIUIO B paMKax JE€JI0BOM
KOMMYHHKAIIIH;

- TPUMEHSTh Ha MpPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPAaBUJIBHO CTPOUTH YCTHYIO U MHCbMEHHYIO pEyb;

- COCTaBJISITh, TPAHCHPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIEH U
JKaHPOB;

- co0mofath OOHIETIPUHSTHIE TpaBUiIa pPEUYEBOrO TMOBENEHHUS, COBEPIIEHCTBOBATH
YPOBEHb COOCTBEHHOM peueBoii KyJIbTYpHI B 1€JI0BOH chepe;

- COCTaBIIATh PA3IMYHBIE BUJIBI IETIOBOI IOKYMEHTALIUN;

- 0(OpPMIISTH JIeIOBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU MPABHJIAMH UX COCTABJICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJIB30BAaTh BCE BHUJBI PEUEBON JEATEIHHOCTU B LIEJSAX OCYLIECTBICHHS
YCHEITHONW JIeIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popMax Ha rocyJapCTBEHHOM
si3b1ke Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Bnaoemu:

- HAaBBIKAMU PEUEBOM KYJIBTYPHl; HABBIKAMH MPUMEHEHHS Ha MPAKTUKE SI3BIKOBBIX HOPM,
MO3BOJIAIOIIMX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO M MPaBHJIBHO CTPOUTH YCTHYIO U
NUCbMEHHYIO PEUb;

- HaBbIKAMHM NPUMEHEHHS HA TMPAKTHUKE S3BIKOBBIX HOPM, IO3BOJISIONIMX JIOTHYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCBMEHHYIO peyb;

- HaBBIKAMHM COCTaBJICHMs, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTUJIEH U J)KAHPOB;

- HaBBbIKaMU COCTaBIICHUS Pa3IMYHBIX BUIOB JAETOBOW JOKYMEHTAIINH;

- 00MMHU IpaBUIIaMu 0()OPMIICHUS I€TIOBBIX Oymar;

- HaBBIKaMU S13bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JETIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JI€JI0BOM IIEPENNCKY;

- HaBBIKAMHM HCIIOJIb30BaHHMS BCEX BHJIOB PEUEBOM JAESITENBHOCTH B  ILENAX
OCYILIECTBIICHHUS YCHEIIHOW JeJIOBOW KOMMYHHKAIlMM B YCTHOM M NHCbMEHHOH (opmax Ha
rocyJaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) sI3bIKe(ax).

2. O0mast XapakTepuCcTHKA CAMOCTOSITEIbHOM Pad0ThI CTYAEHTA NPH U3YyYeHUH
aucuumIuabl «IlpakTuka npodeccnoHaIbHO KOMMYHUKAIIMH HA PYCCKOM SI3BIKE)

CamocrosiTennbHass paboTa MPOBOAMTCS B BUIE cobOecemnoBaHHs (KPYIJIBIX CTOJIOB),
BBITIOJTHCHHUA PA3HOYPOBHCBBIX BaHaHI/Iﬁ. OcHoBHOH ICJIBIO 3THUX BHIO0B CaMOCTOSTEILHOU
paboThl ABNSETCS yHydlleHHEe MPOPECCHOHATbHOW MOATOTOBKHM CIIELHAINCTOB  BBICIIEH
KBaJM(HUKAIMY, HAIIpaBJICHHOE Ha (POPMHUPOBAHUE NEHCTBEHHOW CUCTEMbI (DyHIaMEHTAIbHbBIX U
npo)eCCHOHAIBHBIX 3HAHWUW, YMEHHW W HABBIKOB, KOTOpPbIE OHHM MOTJIM OBl CBOOOJHO U
CaMOCTOATCIIbHO TPUMCHSATH B HpaKTHHGCKOﬁ ACATCIIBHOCTH.

B xojne opranuzanuu caMocTOSTENbHON pabOThHI pelIaloTcsl CAeAYIOUIUE 3a0a4u:

e yrayOnaTh ¥ pacIupATh UX IPOPecCHOHATIbHbBIC 3HAHUS;

¢ (GOpMHUPOBATH Y HUX UHTEPEC K YIeOHO-TI03HABATETILHOU e TEIILHOCTH,

¢ HAY4YUTHb CTYACHTOB OBJIAZICBATH ITPUCMAMU MTPOLIECCCAa ITO3HAHMA,



® pPa3BHBAThH Y HUX CAMOCTOSITEIbHOCTh, AaKTHBHOCTh, OTBETCTBEHHOCTb;

® pa3BHUBATH ITO3HABATENIFHBIE CIOCOOHOCTH OYIyIINX CHEIUAINCTOB.

B xome moctaHOBKHM menel M 3aaad HEOOXOIMMO YYHTBHIBAaTh, YTO HMX BBIITOJHEHHUE
HaNpaBIeHO HE TOJBKO Ha (opMupoBaHHe OOIIEyuYeOHbIX yMEHHI M HaBBIKOB, HO H
OTpeNIeTIIeTCs paMKaMH IaHHOW TTPEAMETHOM 00IacTH.

147

[Ipn opraHm3amuu CaMOCTOATENBHOW pabOThl MO JUCHHUIUIUHE (HOPMUPYIOTCS

CleyIoIre KOMIETeHIINH:

Kon DopMyIHPOBKA:

YVK-4 CrocoOGeH OCYIIECTBIATH JICNOBYI0O KOMMYHHKAIIMIO B YCTHOW |
NUCBMEHHOM (QopMax Ha TroOCylapCTBEHHOM si3blke Poccuiickoit
denepanuu 1 THOCTPAaHHOM(BIX) SI3bIKe(aX).

3. TexHoJI0THYECKAsI KAPTA CAMOCTOSAITe/IbHOM Pad0ThI CTyIeHTa
Konwr Hrtoroserit CpencrtBa u O0BeM 4acoB, B TOM YHCIE
peanzyeM IIPOJYKT TE€XHOJIOTUH (actp.)
BIX Bun nestenpHOCTH | CaMOCTOSI- OILICHKU CPC | KouraktHag | Bcero
KOMIIETEH CTYAEHTOB TEIILHOH pabota ¢
1005051 paboThI nperojaBaT
ejemM
1 cemecTp
VK-4 Camocrostensuoe | Koncmekrtsr | CobecenoBanue, | 4,05 0,45 4,5
U3y4eHUe poBepKa
JTUTEPATYPHI 10 KOHCIIEKTOB
TeMaM
JUCUUTLTUHBI,
HalnucaHue
KOHCIIEKTOB.
YK-4 BrimonHeHME PasnoypoBn | CobecenoBanue | 4,05 0,45 4.5
Pa3HOYPOBHEBBIX €BbIe
3aJaHUHU II0 TEME 3aJaHusg
No 2
YK-4 BrimoniHeHME Kontponer | CobecenoBanne | 5,4 0,6 6
KOHTPOJILHOM ast pabota
paboTHI TIO TeMe
Ne9
YK-4 ITonroroBka K Koncnektrl | CobecenoBanue | 5,4 0,6 6
«Kpyrasim
CTOJIaM» MO0 TeMaM
NeNe 5,13, 18
YK-4 IToaroroBka x Koncnektrel | CobecenoBanue, | 5,4 0,6 6
MPaKTUYECKUM MpoBEpKa
3aHATUSM 10 KOHCIIEKTOB
temam NoeNo 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
4. CamocTosiTeJIbHOE U3YYeHHE TEOPETHYECKOT0 MaTepuaJsa
| No |  Bumsl camocTosITeIBHOM | PexomeH1yeMble HICTOUHUKH MHPOPMALIUU
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n/ paboThI (Ne ncrounmka)
n OcHoBHas | [lononuurensH | Meroanuec | MHTepHeT-
ast Kast pecypchl

1. | CamocrositensHoe  m3ydenue | Nel, Ne2, | Nol, No2, No3 | Nel, No2 Nel, N2, Ne3,
JIUTEPATYPHI o temam | No3 Nod, No5, No6 No4, No5
JUACIUTLINHEI, HaICcaHue
KOHCITEKTOB.

2. | Bemmonnenue pazHoypoBHEBBIX | Nol,  Ne2, | Nel, No2, Ne3, Nel, No2 Nel, No2, Ne3,
3amanuii mo teme Ne 2 Ne3 Ne4, No5, Neb Ned, Neo5

3. | llonrotoBka k  «Kpyrubim | Nel, No2, | Nel, Ne2, No3, Nel, No2 Nel, No2, Ne3,
croiam» mo teMaM NeNe 5,13, | Ne3 Ne4, No5, Neb Ne4, No5
18

4. | TlogroroBka k mnpaktuueckuM | Nel, Ne2, | Nel, No2, Ne3, Nel, No2 Nel, No2, Ne3,
3agATHAM 110 TeMaM NeNe 1-18 | Ne3 Ne4, No5, Neb Ne4, No5

5. KoMIuieKT pa3HOYpOBHEBbIX 3aJaHUIl

Tema 2. IlpukiaaHbie MOJeIM KOMMYHUKAIMU

IIpasunvno cocmasvme bubAUOCPAPDUYECKOE OnUCAHUEe CeOYIOUUX
KHU2, cmamet:

Ucropus Kpacorsl mox pen. VY. Oko; nepeBox ¢ wurain. A.A.
Cabamnukosoi. Mocksa: Cioso 2005, 440 c.

Xettne II. DxoHomuueckuii oOpa3
«Hosoctn» 1991. 704 c.

KonecuukoBa JI.H. Puropuueckas nmunocts JKypnan
pycckoro cioBay, Cankt-IletepOypr, 2013, Ne 2, 29-33 c.

Pycckmii accoumaTuBHBIM cnoBapp B 2 Tomax. Tom 1. /FO.H.
Kapaynos, I'.A. Yepkacosa, H.B. Yumnena, F0.A. Copoxun, E.®. Tapacos. M,
Actpens, 2002. — 784 c.

MpiuieHuss M U3n-Bo

«Mup

2. I[Ipouumatime gppacmermul, 8 KOMOPLIX YUMamsl 0QopmieHvl Henpasuivro. Hatioume

u ucnpaesbme ouuUOKU.

Talina nuyHOCTH OBLTIAa OBl HApYIIEHA, & BMECTE ¢ HEW HapyllleHa U
cBOOOJa caMOOmpeeNeH!s] JTUYHOCTH. Mexay TeM «Bce IyXOBHOE M BEJHKOE
BO3HUKAET B JKM3HM — TAaMHCTBEHHBIM OOpa3oM U3 ceOs caMoro M uyepe3 caMmoro
cebs... Tak BocrrameHsieTcst J000Bb;, TaK YEJIOBEK MOJIUTCS; TaK TBOPHUTCS
UCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEOJI0JIEBAIOTCS JYXOBHbIE KPH3UCHI, TaK
KpETHEeT JyXOBHBIA XapakTep YeJIOBEKa; TaK COBEPIIAIOTCS T€POUUECKHE TTOCTYIIKI.
(B ucrounuke: «Bce q1yxoBHOE...».)

AKIIEHT Ha JIIOOBU paccMaTpuBaeTCs B JTOW CBSA3M Kak (hakTop
YCTaHOBJIEHHS TOTaJIMTapU3Ma W aBTOpuTapu3Ma. MIMEHHO Tak paccyxaaeT aBTop,
KOTOPBIi, B YaCTHOCTH, MHIIET: IIOOMTH YeJIOBEKa — 3HAYMT JKEJNaTh CJIeNaTh €ro
cyuacTuBbiM. OJHAaKO M3 BceX IMOJUTUYECKMX HJAEaIOB Te, KOTOPBIMHU
BIOXHOBJISIFOTCS CTPEMJICHHUSI CJeNlaTh YeJOBEKa CUACTIMBBIM, IMOXKaIyi, Hauboiee
omnacHb». (B ucrounuke: «J[robuth yemoneka...».)

Bn. ConoBneB, ompenenss JTOCTOMHCTBO JIMYHOCTH, MUIIET, YTO:
«Hukakoil 4yenoBeKk HU MPU KAaKUX YCIOBUSX M HU MO KaKOH MPUYMHE HE MOMKET
paccMaTpUBaTHCS KaK TOJBKO CPEACTBO... - OH HE MOXET OBITh TOJBKO CPEICTBOM
WIM OpyaueM HU s Onara Apyroro Juila, HU Ajs Onara Lejoro Kiacca, HH,
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HaKOHeIl, JUIi Tak Ha3piBaeMoro ooOmero Omara». (B wucrounwmke: «Huxakoi
YEeJI0BEK. ..».)

3. Cocmasvme onucanue:

A. Knuru no Baiei crieiuanbHOCTH.

b. Crateu o Balrel cueriaJILHOCTH.

4. Haiioume u ucnpasbme mnedouemwvl u owubKU 6 ogopmieHuu

oubauocpaghuuecKux CColioK (6HYMpUmMeKcmo8ulx u NOOCMpPOUHBIX).

1. ITo A. BexOumkoi, «<koMMEHTaTOpOM TEKCTa MOXET OBITh U caM aBTop». (BexOurikas
1978: 404.)

(ITpaBuneHOE odopmiieHHe MoxeT ObITh W TakuM: (BexOuukas, c. 404), wim
(Bexowutkas; 404), wim [1; 404] u np.)

2. H.B. T'oronps npsimo 3asiBiisieT: «MHOroe B UCTOpUH paszpemiaer reorpadus» [['oromns:
45]. Ta e mbIcTb BbICKa3aHa B cratbe «O mpernojaBaHuu BceoOIner ucropum»: «Ieorpadus
JOJKHA pas3rajgaTh MHOTOe, 0e3 Hee HemsbsicHUMoe B uctopum» ([oromb: 27). (Obpatute
BHHMaHUE Ha MOBTOPHYIO cChUIKy. Kakue cioBa JOMKHBI IPUBOJUTHCS BMECTO (aMUIMH BO
BTOPOM ciy4ae?)

3. CpaBHuTE yKa3aHHe Ha MPUOPUTET CHHTArMaTUK{ MPU BOCHPUSTUU MY3BIKH (311€Ch
SIkoOcon uuTHpyeT My3bikoBena Jleonapma Meiiepa): «BHYTpH KOHTEKCTa OTIEIBHOTO
MY3BIKQJIbHOTO CTWJIS OJMH TOH WM TpYINa TOHOB YKa3blBalOT — WM BEAYT OIBITHOTO
ciymiatenss K TOMy, 4ToObl OH MOT OXHJAATh, MOSBICHUE JAPYroro TOHA WU TPYIIHBI TOHOB,
IpelcKa3yeMbIX Ha 0ojiee WJIM MEHee OINpEeAeNIEHHOM TOYKE MY3BIKAIbHOTO KOHTHHYYMa)
(Axob6con 1996, 159). (O6paTuTe BHUMaHUE HA IUTHPOBAHUE HE IO MIEPBONCTOYHHKY.)

Kputepuu onieHuBaHus KOMIETEHIIUH

OneHKa «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH BBIIOJHWI BCE 3a/laHus
TBOPYECKOTO YPOBHS; BIAJeeT HAYaIbHBIMM HABBIKAMH MNPOQECCHUOHATBHON YCTHOH W
MMUCHbMEHHOU PEYEBOU JIESITEIHLHOCTH.

OHCHKa «Xopouio» BBICTABJISICTCA CTYACHTY, cciin OH BBITTIOJTHUII 3aaHuA
PEKOHCTPYKTHUBHOTO YpOBHS; IOKa3ajdl 3HaHWSA 110 BEICHUIO MHCbMEHHOM Hay4yHOH H
OUITATEHO-/IETTOBON KOMMYHUKAIIUH.

OrneHKa «ya0BJeTBOPUTEIBLHO» BHICTABIISAECTCS CTYACHTY, €CIM OH BBIMOJIHWI 33/JaHUS
PEIPOAYKTUBHOIO YPOBHS.

OneHka «HeyAOBJIETBOPUTEJIbHO» BBICTABISICTCS CTYIEHTY, €CIUM OH HE BBIMOJIHUII
3a/1aHusl.

[Ipouenypa npoBeaeHNs KOHTPOIHLHOTO MEPOIIPHUATHS: MUCbMEHHas padoTa.

CrtpykTypa 3amaHuil MO3BOJISIET MPOBEPHUTH CIHOCOOHOCTH HCIIONB30BATh JJISl PEIICHUS
KOMMYHHMKATHUBHBIX 3aJlay HayaJbHbIE 3HAHUS 10 HAYYHOM KOMMYHUKAIIMHM U 1O COCTABIIEHUIO
JCJIIOBBIX AOKYMCHTOB, CHOCOGHOCTB peuiaThb CTaHJApPTHBIC 3agadyu HavaJILHOU
npodeccCuoHaNbHOM KOMMYHUKATHUBHOW JI€ATEIbHOCTH, CIIOCOOHOCTh TPUMEHSTh MOENIU
KOMMYHUKAIIUKX B PA3JIMYHBIX CUTyalUIX OGH_ICHI/IH. HpezmaraeMHe CTYACHTY 3aJdaHusA
MO3BOJISIIOT MPOBEPUTH YPOBEHB C(HOPMUPOBAHHOCTH KoMmmeTeHITUH Y K-4.

HpI/I MNOATOTOBKEC K OTBETaM CTYACHTY IMPCAOCTABILACTCA IIpaBO HUCIIOJIB30BAaTh
CIPaBOYHBIA MaTepuaj, JaHHBIM Ha JEKUUAX M MPAKTUYECKUX 3aHATUSAX (cM. B paboueit
IporpaMMme).

[Ipu mpoBepke 3amaHusi OILEHWBAIOTCS HABBIKM COCTaBJICHHUS OmOimorpaduieckoro
arrapara Hay4YHOro HnpOU3BCACHHSA, HABBIKM IUTUPOBAHUA U O(bOpMJ'IeHI/IH CCBbIJIOK, HaBBbIKHN
COCTaBJICHUS JI€JIOBBIX JOKYMEHTOB, a TaKXe CIIOCOOHOCTh MPUMEHITh MOJETH KOMMYHHUKALIUN
B CUTYaIUAX MPOPECCHOHATHHOTO OOIICHHMSI.

6. HepequL AUCKYCCHOHHBIX T€EM KPYIJIBIX CTOJI0B U BOIIPOCOB K HUM

Tema 5. XapakTepucTHKa KOMMYHUKATHBHOIO NpoLecca



1.
2.

ba3oBblii ypoBeHb
[IpencraBienne 0 KOMMYHHKAIIUK KaK O MPOLECCE U CTPYKTYPE.
CxonctBa W pa3ivMuus  TOHSATHM — «KOMMYHUKATHUBHBIN

((KOMMYHHKaHHOHHBIfI IIponcece».

3.
4.
5.

6.
7.

1.
2.
3.

4,
5,

Onpenenenrie KOMMYHHKAIIMOHHOTO Mpoliecca.
CTpyKTypHBIE MO/ KOMMYHUKAIUU.
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MpOIIeCC» M|

Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAllUH B Pa3IUYHbBIX
KOMMYHUKATHUBHBIX MPOIECCaX.
JlocToMHCTBa U HEAOCTATKU PacCMaTpPUBAEMbIX MOJIeNIell KOMMYHUKAIIUH.

Crieruduka 1ByXKaHAIBHOM MOJIENN PEYEBOM KOMMYHHUKAIINH.

IloBBINIEHHBIN YPOBEHD

XapakTeprucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO IIpoLecca.
TpeboBanus1, NpeabsBIsieMble K HCTOUHUKY COOOIIEHHS (KOMMYHHKATOPY).
[Toaxonpl CymIECTBYIOT B TEOPUM KOMMYHHKAIMW, PACCMATPHUBAIOLINE IOHATHS
«KOI», «kaHa». «KoaupoBaHue» 1 «1eKOIMPOBaHIE» WH(OPMAIIHH.

3HaveHre 00paTHOW CBSI3W B KOMMYHHUKAITMOHHOM IIPOIIECCE.
3HaHus O moiydartene HMH(pOpPMaluM, HEOOXOAWMBIE IS

PE3YIBTaTUBHOCTH KOMMYHUKAIIH.

6.
7.

AymuTopus Kak 00beKT HH(POPMAITMOHHOTO BO3ACHCTBHSL.
AprymeHTanus B KOMMYHHKaTHBHOM IIPOIIECCE.

IIOBBIIIICHUA

Tema 13. PedeBoii 3THKeT U €ro poJib B NPO(hecCHOHAJBLHOH KOMMYHMKALMHA

—

ba3oBblii ypoBeHb
OcCHOBHBIE TIOHATHS 00 ITHKETE.
DTHKET B JI€JIOBOM OOIICHHH.
OTUKETHBIE (POPMYIIBI B IETOBOM OOIICHHH.

IloBBINIEHHBIN YPOBEHD
[TpaBuia mpUBETCTBHS B JEIOBOM OOILEHHH.
DTUKET BeJieHUs Tele(hOHHBIX Pa3TOBOPOB.
Opranu3anus AeJ0BOro 3aBTpaka, 00esa, yKuHa.
ITcuxonoruueckue ACTCPMUHAHTBI UMHUJ2KA JEJIOBOTO YCJIOBCKA.

Tema 18. MekKyJIbTYpHasi KOMMYHHKALMSA

~N N BN

ba30Bblil ypoBeHb.

. McTopus 1 npu4uvHbI BOSHUKHOBEHHS MEKKYJIbTYPHONH KOMMYHUKAIIUH.
. [loHsiTHe KyIbTYpBI M1 OCHOBHBIE €€ OIPEICICHHUS.

. Conmanusanus.

. UakynbpTypanus.

. Kynbtypa n nosenenue.

. KynbTypHbBIE HOPMBI.

. KynbrypHble ieHHOCTH.

IoBbIlIEHHBIH YPOBEHD

1. SIBneHne KyabTYpPHOTO IIOKA, €r0 CUMITOMBI U CIIOCOOBI IIPEOI0TICHHUS.
2. ITonsiTHe U CYIIHOCTh MpeApaccyika. TUIbl mpeapaccyaKoB.

3.

4. AccuMmmisinus Kak OJIHa U3 CTPATETUi aKKyJIbTypaluuu. Busibl acCUMWISATIAM.

CyIHOCTh 1 OCHOBHBIE (JOPMBI aKKYJIBTYPALIUH.

Kpurepun oueHuBaHusI KOMIIETEHIMIA:
OneHka «OTJIMYHO» BBICTABISAETCS CTYAEHTY, €CIIM OH, B XOJI€ IPOBEIEHUS KPYIJIOrO
CTOJIa, JEMOHCTPHUPYET TIIyOOKOe U CHUCTEeMAaTHYecKOe 3HaHHE MPOrpaMMHOT0 MarepHaia o
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JTAHHOW TeMe; OTYETIMBOE M CBOOOJHOE BJaJIeHHWE KOHLENTYaJbHO-MOHATHUMHBIM anmaparom,
Hay4yHbIM SI3bIKOM U TEPMHUHOJIOTHEH TEOpUU JIMTEPATYphl; JIOTMYECKH KOPPEKTHO U
yOequTeNbHO U3J1araeT OTBET.

OneHka «XOpoII0» BBICTABISETCS CTYIEHTY, €CJIM OH, B XOJ€ NPOBEACHUS KPYIJIOrO
CTOJIa, JEMOHCTPHpPYET 3HAHME Y3JIOBBIX MpoOJieM Kypca; yYMEHHE TIOJb30BaThCs
KOHIENTYaIbHO-NIOHSITUHHBIM alapaTroM B MPOIECCE aHAIN3a; B LI€JIOM JIOTHUECKH KOPPEKTHO,
HO HE BCErjia TOYHO U apryMEHTUPOBAHO U3JIaraeT OTBET.

OneHka «y/A0BJIETBOPUTEIBLHO» BBICTABIISETCS CTYACHTY, €CIIM OH, B XOJ€ MPOBEJICHUS
KpPYyIJIOrO CTOJIa, JEMOHCTPHPYET (parMeHTapHble, IOBEPXHOCTHBIE 3HAHUS Ba)KHEHIIMX
pa3zenoB MpOrpaMMbl; MCHBITBIBAET 3aTPYJHEHUS C HCIOJIb30BAHUEM HAYYHO-IIOHATUHHOTO
anmapara ¥ TEPMHHOJOTHMM Y4eOHOM IUCIUIUIMHBI, HE BCEerjaa JIOTUYECKH OIpeAeNieHHO U
IIOCJIEZI0BATEIbHO U3JIaraeT OTBET.

OneHKa «HeyI0BJIeTBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYIEHT, B XOJe
IPOBEIECHUS KPYTJIOro CTOJNA, IEMOHCTPUPYET HE3HAHUE, TMO0 OTPHIBOYHOE IPEJICTaBICHHE 00
y4eOHO-TPOrpaMMHOM MaTepuaje; OTCYTCTBYET IOCIEeI0BAaTEIbHBI OTBET Ha IMOCTABIICHHBIH
BOIIPOC.

Ilpouedypa nposedenusn 0aHH020 OUEHOUYHO20 MEPONPUAMUA GKIIOUAEH 6 ceds TP
JTamna: MOArOTOBUTENIBHBIN, JUCKYCCUOHHBIN U 3aBEpIIAIOIINN (TIOCTAUCKYCCUOHHBIN).

IlooecomosumenvHuiti 3man BKJIOYAET: BBIOOp MpoOieMbl (mpobiieMa MOKHA OBITh
OCTpOH, aKTyalbHOW, MMEIOLICH pa3iuyHble MyTH perieHus). BoiOpanHas ams oOCyxaeHUs
npobiieMa MOXKET HOCUTh MEXAUCLUUIUIMHAPHBIM XapakTep, OHa JIOJDKHA IMPEACTaBIATh
NPAaKTUYECKU HHTEpeC MJsl ayAUTOPUU C TOYKH 3PEHUs pPa3BUTHA TNPO(hecCHOHAIbHBIX
KOMIIETeHIINH; moadop Monaeparopa (MoIepaTop PYKOBOJUT «KPYIJIBIM CTOJIOM», MO3TOMY
JIOJDKEH Ha BBICOKOM YpPOBHE BIAJIETh MCKYCCTBOM CO3J[aHUS JIOBEpUTENbHOW atMochepsl u
MojJIepKaHusl JAUCKYCCHH, a TakKe METOJOM HapamuBaHus HWHGOPMAIMHN); IOI00p
JUCKYTaHTOB, COCTaB YYaCTHUKOB «KPYIJIOTO CTOJIa» MOXKET OBbITh paclIMpeH IyTeM
NPUBJICYEHHUS] TPEJICTaBUTENIe JPYTUX CTYJIEHYECKMX TpYII; IMOATOTOBKA  CIIEHApHs
(IpoBeZIeHNE «KPYTJIOTro CTOJa» MO 3apaHee CIJIAHMPOBAHHOMY CIIEHAPHIO TO3BOJIIET U30EeKaTh
CIIOHTAHHOCTH U XaOTHYHOCTH B pabOTE «KPYTIOTO CTOJIAY).

CueHnapuii npeamnonaraer:

- OTIpeJIeNICHHE TIOHATHIHOTO anmapara (Tezaypyca);

- KpPaTKYyIO COAEP)KaTENbHYIO BCTYUTENbHYIO peUb MOAEPATOpa, B KOTOPOIl OOBIBISETCS
TeMa U CIIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOiieM, KOHTEKCT KEeIaeMoro 00CyKICHHUS;

- IepeYeHb BOMPOCOB IUCKYCCHOHHOTO Xapakrepa (10 15 hopMyaupoBok);

- pa3paboTKy <«JIOMAIIHUX 3aroTOBOK» OTBETOB, MOAYAC MPOTUBOPEUYUBBIX U
HEOPJIMHAPHBIX C UCTIOJIb30BAHUEM PETPE3CHTATUBHON BEIOOPKH MH(POPMALIUY;

- 3aKJIIOYUTENFHYIO pedb MOJIepaTopa;

Kpome TOro x moaroToBUTENBHOMY 3Tally CJIEIYyET OTHECTH: OCHAILLEHUE NOMELICHUS
CTaHJapTHBIM 00OpyIOBaHHEM (ayquo-, BHJIEOTEXHUKOH), a Takke  MYJIbTUMEAUINHBIMU
CPeACTBaMHU C IIeNIBI0 MOJJCPKAHUS JIeIOBOM M TBOPUYECKOM aTtMochepsl; KOHCYJIbTUPOBAHHE
YYaCTHUKOB (TIO3BOJISIET BBHIPAOOTATh y OOJBITMHCTBA YYACTHUKOB OMNpEAE/ICHHbIE YOSKICHHS,
KOTOpbIE B JAajibHeIeM OyIyT UMU OTCTAaUBaThCA); MOJArOTOBKA HEOOXOAMMBIX MaTepUasioB (Ha
OyMa)XHOM WJIM 3JEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTATUCTHYECKHE JaHHBIE,
MaTepHalbl AKCIPECC-0Npoca, MPOBEIEHHOIO aHalu3a HUMeIeiics MHGOpMAlMK C IENbIo
o0ecreyeHrs y9aCTHUKOB U CIIyIIaTeled «KpPYyTrJIoro CToja

Huckyccuonnwiii sman COCTOMT U3: BBICTYIUIEHHS MOJEpaTopa, B KOTOPOM JaeTcs
ompeneiaeHue NpoOieM M TMOHATUMHOTO armapaTta (Te3aypyca), YCTaHaBIMBAETCS PETJIAMEHT,
npaBuiIa OoOLIed TEXHOJIOTMU 3aHATHA B (popMe «Kpyrioro crona» v HHGOpMUpOBaHHE 00
o0uMX mnpaBuiIax KOMMYHHKanuu. Benymmii AomkeH JeHCTBOBaTh AMPEKTUBHO, IKECTKO
OrpaHMuNBas BO BPEMEHU YYAaCTHUKOB «KPYTJIOTO CTOJIA».

JIMCKYCCHOHHBIN 3Tall MPEAI0JIaraer:
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MPOBEJCHUS «MH(POPMAIIMOHHON aTaku»: YYaCTHUKH BBICKA3bIBAIOTCS B OMPEICIIEHHOM
HOpsi/IKE, ONepHupysl yOeAUTENbHBIMU (paKTaMH, HWIUTIOCTPHUPYIOIIUMH COBPEMEHHOE COCTOSIHHE
poOJIEMBI;

BBICTYIUICHUSI JUCIYTAHTOB M BBISABIICHUS CYIIECTBYIOIIMX MHEHUN HA TOCTABIICHHbBIC
BOITPOCHI, aKIIEHTUPOBAHNS BHUMAHUsI Ha OpUTrMHaIbHbIE Hien. C 1eNblo OIEPKAHUS OCTPOTHI
JMCKYCCHH peKOMEeHayeTcs (hOpMyIHPOBaTh JONOJIHUTEIbHBIE BOIPOCHI;

OTBETOB Ha JIMCKYCCHOHHBIE BOIIPOCHI;

NOJBEJICHUS MOJEpPaTOpOM MHUHHU-UTOIOB IO  BBICTYIUIEHMSM M JIUCKYCCHM:
(dbopMynupOBaHNE OCHOBHBIX BBIBOJOB O NMPUYMHAX U XapaKTepe pa3HOIIACUN MO UCCIIeTyeMOoi
npobieme, crocodax MX MPeo0JICHH, O CUCTEME Mep PEIIeHHs TaHHOH MPOOIEMBI.

3asepwarowuti (nocmoUcKyccuonHulll) sman BKIIOYAET: MOJABEICHUE 3aKITIOYUTEIbHBIX
UTOTOB BEAYIINM; BEIpaOOTKY PEKOMEH/IAINI UITH PEILIeHHI; YCTaHOBICHHE OOIIMX Pe3yIbTaToB
IIPOBOJIMMOI'0 MEPOTIPHUSITHSL.

Memoouka npoeedenus Kpyanoeo cmona.

Kpyrneiii cton oTkpsiBaeT Beaymuil. OH MNpeaCcTaBisieT YYaCTHUKOB JHUCKYCCHUH,
HampasisieT €€ XO0J, CICIUT 3a PErIaMeHTOM, KOTOPBIM orpenensercss B Havane oOCYXISHHUS,
000011aeT UTOTH, CYMMHPYET KOHCTPYKTHBHBIE mpeioxkeHus. OOcykIeHHe B paMKax
Kpyrnoro crona 10oi%HO HOCUTh KOHCTPYKTUBHBIN XapakTep, HE JOJKHO CBOJUTHCS, C OJHOU
CTOPOHBI, TOJBKO K OTYETaM O MpojelaHHOW paboTe, a ¢ JIPYrod, - TOJbKO K KPUTUYECKUM
BeICTyIJIeHUAM. CooOlieHus AODKHBI ObITh KpaTkumu, He Oonee 10-12 munHyTr. B KoHIe
Kpyrioro cTosia moaBOASTCS €r0 UTOTH, BBICTABJISIOTCS OLEHKH YYaCTHUKAM JIUCKYCCHH.

BapuanTtsl mpoBeieHHs «KPYTIIBIX CTOJIOBY:

[lepBbIil BapuMaHT - YYaCTHUKHM BBICTYNAIOT C JOKJIAJaMH, 3aT€M IPOBOJMUTCS HX
oOcyxnenue. Ilpu 3ToM Beaymuii NpUHUMAET B 3aC€IaHUM OTHOCHTEIBHO CKPOMHOE y4acThe -
pacrnpeziensieT BpeMsl BBICTYIUICHUH, IPEAOCTaBISIeT CJI0BO yYACTHUKAM OOCYKIACHHUSI.

Bropoii BapuaHT - BeaylmMi HMHTEPBBIOMPYET YydyacTHUKOB Kpyrioro croma wuau
BBIIBUTAET TE3UCHI JIsl OOCYKAeHHs. B 3TOM ciiyyae OH cleluT 3a TeM, YTOObI BHICKA3aJIuCh BCe
YYaCTHHUKH, <«IEPXKHUT» XOJA OOCYXJEeHUS B pyclie TJIaBHOH NpoOIeMbl, pagd KOTOPOM
OpraHM30BaHa BCTpeUa 3a «KPYIJIBIM CTOJIOM». Takoil crmoco® mposeneHus Kpyrmoro croma
BBI3BIBACT OONBIINH HHTEpeC y ayauTopun. Ho oH TpeGyeT oT Bexyiiero 00ibIIero MacTepcTBa
U TJIyOOKOTO 3HAHUS «HIOAHCOBY 00CYXIaeMOU MPOOJIEMBI.

Tperuil BapuaHT «METOIMYECKUE MOCUAEIKW». OpraHuzanus Takoro Kpyrjioro crojia
uMeeT CBOM 0coOeHHOCTH. Iy oOCyKIeHHs MpeAsaraloTcsl BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHHs] KaKuX-TO KIIIOYEBBIX 3a1ad y4yeOHO-BOCIHMTATENILHOTO Mporecca. Tema oOCyxIeHus
3apaHee He 00bsBiIAeTCA. B 3TOM ciyuae macTepcTBo Beaymiero Kpyrioro crosna 3akitoyaeTcs B
TOM, 4TOOBI B HETIPHHYKJICHHONH OOCTaHOBKE BBI3BATH CIyIIaTesell HA OTKPOBEHHBIH Pa3roBOP
no oOcyXJaeMOMY BOIIPOCY M TOJIBECTH HMX K OIpeAeleHHbIM BbIBOAaM. lLlenbro Takux
«MIOCHUJICNIOK»  sIBIsieTCs  ()OPMUPOBAHME NPABUIBHOM TOUKM 3pEHHMS IO OINpPEAEICHHOU
npobiieMe; co3gaHue OJarompusITHOIO IICHXOJOTHYECKOro KJIMMara B JIaHHOM TpyIme
CIIyILLIATENEH.

YeTBepThlii BapHaHT - «METOIWYECKHH nuanmor». B pamkax Ttakoit (popmber Kpyrioro
CTOJNIa CIyIIaTeIH 3apaHee 3HAKOMATCS C TEeMOW OOCYXICHHs, IMOIYy4aloT TEOPETHUYECKOE
JOMalIHee 3amaHue. MeTONUYeCKHil JMalior BEAETCS IO OIpPEACNICHHON MpolieMe Mexmay
BEIYIIUM M CIYLIATSJSIMU WIM MEXAY TpylIlaMH ciymarened. JIBHKylled CHIION auaiora
ABIIIETCS. KyJbTypa OOILEHUS M aKTUBHOCTH ciyuiarteneidl. bosbinoe 3HaueHue mmeer odmias
IMOIMOHANbHAsT aTMoc(epa, KOTOpas MO3BOJSET BbI3BaTh YYBCTBO BHYTPEHHErO €IMHCTBa. B
3aKJIOYEHUE JIeJIAeTCs BBIBOJ IO TE€ME, NPUHUMAETCS pElIEHHE O AAIbHEHIIMX COBMECTHBIX
JIEUCTBUSAX.

Ilpeonacaemvie cmyoenmy 3a0anun no3eo0A10m nposepums Komnemenyuu: YK-4.
[IpuHIMOHATBEHBIM OTJIMYMEM 3aJlaHHi 0a30BOT0 YPOBHS OT IMOBBIIIEHHOTO SIBJISIETCS YPOBEHb
CJIO)KHOCTH BOIIPOCOB: BOIPOCHl M 33JaHUsl 0a30BOr0 YpPOBHsS MPEINOJIAraloT OCBOCHHE
OTOPHOTO MaTepuana MO KaxJAoH TeMe, pElIeHHe CTaHJApTHBIX Y4eOHO-MPAaKTUYECKUX U
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yueOHO-MT03HABATENbHBIX 3aJ]a4; BOMPOCHI W 3a/laHHs TOBBIIIEHHOTO YPOBHS PaCIIUPSIOT U
YIIIYOJNSIIOT OMOPHBINA MaTepHal., TpeOyoT yMeHHs paboTaTh B HOBOW, HE3HAKOMOM CUTYAIHH.

na noocomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HE0OXO00UMO: O3HAKOMUTHCS
3apaHee (3a HEAEMI0 10 IMpoBeleHus) ¢ Bompocamu Kpyrioro croma; monoOpars Marepua,
HEOOXOIMMBI 7151 pa3BepHYTHIX OTBETOB HA KAKIBIN BOIPOC; YETKO OTpadoTaTh BCe ATamnbl Kpyrimoro
croJa.

Ilpu noozomoeke Kk omeemy cmyOeHmy npedOCMABIAEMCA NPABO NOJIb30BAHUA:
MOJIFOTOBJIEHHBIM KOHCIIEKTOM, CIIPABOYHBIMHM MaTe€pHallaMu 110 3a/laHHON TeMeE.

Ilpu nposepke 3adanus, oyenugaromca: TIyOuHA MOJOOPAHHOIO MO TeMe MaTepuaa,
IIOJIHOTa OTBETAa Ha JAMCKYCCHOHHBIE Bompockl Kpyrioro crosa, BiajeHHE MaTEpUasIOM,
AaKTUBHOCTH y4acTHs B 00CYXJIeHUHU BOIpocoB Kpyrioro crona, caMOCTOSTENBHOCTh CYXACHHM,
JIOTUYHOCTH BBIBOJIOB.

7. PexomeHnayeMasi IUTEPATYPa U HHTEPHET-PECYPChI

OcHoBHas1 iUuTEpaTypa

1. epessakuH, E. B. JlenoBoe obiienne [IneKTpoHHBINH pecypc]: yuedHoe mocobue / E.
B. JlepeBsHKMH. — DJEKTPOH. TEKCTOBble mJaHHBIe. — ExarepuHOypr: VYpanbckuii
denepanbubiii yausepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum
noctyna: http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTukapeueBoll KOMMYHUKallUU [DJIEKTPOHHBIH pecypcl:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — 3JEKTpOH. TEKCTOBBIC IaHHBIE. —
CraBponons: CeBepo-KaBkasckuit genepanbubiii yausepcurer, 2016. — 118 c¢. — 2227-8397.
— Pexum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak MpocTo, Bce TaK CIOXKHO
[DnekTpoHHBIN pecypc]: cuTyaluu, mpoodiieMsl, pekoMeHaanuu / O. JlmaueBckuii; mox pen. E.
[TayroBa. — DnekTpoH. TeKCTOBble AaHHBIE. — M.: AnpnuHa [labmumep, AnpnuHa busnec
byke, 2016. — 274 c. —  978-5-9614-0849-2. @ —  Pexum  pgocrymna:
http://www.iprbookshop.ru/41478.html

JonotHUTE/ILHASI JIUTEPATypa

1. bemas, E. H. MexkynbTypHas kommyHukanus. Ilouckm s¢ddexTuBHOrO myTH
[DnexTpoHHBIi pecypc]: yuebHoe mocobue / E. H. benasi. — DnekTpoH. TEKCTOBBIE JaHHbBIE. —
Omck: Omckuil rocynapctBeHHbld yHUBepceuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHass 3THKa W ITHKET [DIEKTPOHHBIA pecypc|:
yuebHoe nocobue ais 6akanaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB un K, Ait [lu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. Tlemarornueckasi KOMMYHUKAIUs [ DJIEKTPOHHBIN pecypc]: yaeOHoe
nocobue / H. C. Mopo3oBa. — DIeKTpoH. TeKcToBbIe qaHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexum JocTyma:
http://www.iprbookshop.ru/71574.html

4. TTonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, 1. A. CeHrornHa. — ODJEKTPOH. TEKCTOBBIE JaHHBIE. —
Craspononb: CeBepo-KaBkasckuii deaepanbubiii yauBepcurtet, 2014. — 163 ¢. — 2227-8397.
— Pexxum moctyna: http://www.iprbookshop.ru/62989.html

5. IlpodrtakTika U paspenieHue coruaibHbIX KOHOIUKTOB [DnekTpoHHbINH pecypc] / O.
N. Aunpeesa, f. C. BacunweBa, B. B. BonkoBa [u ap.]; mox pen. E. B. 3manoBckas. —
OnekTpoH. TekcToBble nanHble. — CII6.: Cankt-IleTrepOyprckuii rocy1apCTBEHHBI UHCTUTYT
IICUXOJIOTHH U colManbHoi padotsl, 2011. — 277 c. — 978-5-98238-028-9. — Pexxum nocrymna:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorus u 3THKa JAENOBOTO OOmeHHS (5-¢ m3maHme) [DIeKTpOHHBIN pecypc:
yueOHUK Ui cTyneHnToB By3oB / B. 0. lopomenko, JI. U. 3otosa, B. H. JlaBpunenxo [u ap.];
nop pen. B. H. Jlapunenko. — DnekTpoH. TekctoBble nanHeie. — M.: KOHUTU-JTAHA, 2015.
— 419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Meronuyeckue yka3zaHus Ui OOYYArOIIMXCS IO OPTraHU3alMd W TPOBEICHUIO
caMocCTOATeNbHOM padoTel o nucuuiuinHe «lIpakTrka mpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoum si3bike» / OnekoBa @.P., llleiiko JI.B. — CraBpomnons, CKOVY, 2021. — 14 c. (pykomnucs).

2. Meroanueckue yKazaHUs MO BBIMOJHEHUIO MPAKTHYECKUX pabOT MO JHCUUIUIMHE
«[Ipaktuka mpodeccnoHATbLHON KOMMYHHKAIIMU HAa PYCCKOM si3bike» / cocT. OmexkoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. — 145 c. (pykomnucs).

CaoBapn

1. AxmanoBa O.C. CnoBapp nuHTBUCTHYECKHX TepMuHOB / O.C. AxmaHoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonbimoii TonkoBeIi cioBapb pycckoro s3bika /. pen. C.A. Kysnenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. bonwmoit opdosnuuecknit cmoBaps / Coct. E.H. 3yOkoBa. — M.: OO0 «Jlom
CnaBsHCKOM KHHTHY, 2012, — 928 c.

4. KynbTypa pycckoit peun: SHIMKIONEINYECKU cloBapb-cipaBounuk/ [lox pen.

JI. YO. UBanoBa, A. II. CxoBoponnukosa, E. H. llupsiea; PAH. UH-T pycckoro s3bika uM. B.B.
Bunorpanosa. — M.:®nunTa ; Hayka,2003. — 840 c.

5. OxeroB C.1. CnoBapp pycckoro szeika /C.M. Osxeros; mox pen. H.IO.
[lIBenoBoi. — M.: ®nunta:Hayka, 2008. — 797c.

6. Pozenrans J1.O., TenenkoBa M.A. CnoBapb-CIIpaBOYHUK JIMHIBUCTHUYECKUX
tepmuHoB /J1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpenb: ACT, 2009. — 624c.

7. Pyccknii s3pix: Duuumkioneaus /Ilox pen. KO.H. KapaynoBa. — M.: bonbinas
Poccuiickas sanmknonenus, 2008. — 704c.

8. CrnoBapb MHOCTpAaHHBIX CJOB M BbIpakeHu# / ABT.-coct. E. C. 3enoBuu. — M.:
ACT: Onumn, 2006. — 784c.

0. CnoBapps HHOCTpaHHBIX clIOB. — MH.: CoBpemeHHblIi nuTepatop.2006. — 608c.

10. CTHIIMCTUYECKHI SHIUKIIONETUYECKUN CIoBaph pycckoro s3bika /Ilox pen. M.H.

Koxunoit. — M.: ®aunta: Hayka, 2008. — 696¢.
HNHTepHET-pecypcebl:

6. I'pomoBa H.M. MexkynbTypHOE JIeJI0BO€ 00IIeHNE B chepe MEKHAIMOHAILHOTO
COTPYJIHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuii s3bIK W KyJabTypa pedd: ydeOHOoe mocobue. - M.:
®nuHTAa, 2012. [D51eKTpOHHBIH pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. [Iyraués U.A., bynuneuesa M.b., Bapnamosa W1.10., I{apésa H.1O. ITpakTukym
M0 PYCCKOMY SI3BIKY M KYJIBType peun: ydeOHoe mocobme - M.: Poccuiickuii yHUBEpCHUTET
TPYKOBI HapoJoB, 2013. [DneKTpOHHBII pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

9. Oumunmora JI.C., ®unmunmoB B.A. Pycckuii s3bik U KynbTypa peun //
Poccutickuit oOpa3zoBarensHbIil mopTain: www.distance.ru/4stud/umk/russian/russian.html

10. dopym o npobieMam MEXKKYJIbTYPHOU KOMMYHUKaIUH
http://www.kwintessential.co.uk/intercultural-forum/index.php




		2021-08-26T19:21:03+0300
	Шебзухова Татьяна Александровна




