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IlosicHuTeILHASI 3aIIMCKA

JlaHHBIE METOOUYECKUE YKa3aHWs IPU3BaHbl OKAa3blBATh [OMOIb CTYJIEHTaM B W3Yy4EHUU
OCHOBHBIX TIOHSTHUH, WJICH, TEOPUH M TOJOXKCHUH OOIIECTBO3HAHUS, M3Y4aeMbIX B XOJE
KOHKPETHOTO 3aHSATHSI, CIOCOOCTBOBATH Pa3BUTHIO UX YMEHUH, HABBIKOB M KOMIIETCHITHH.

[IpakTrueckue 3aHATHSI OTHOCATCA K OCHOBHBIM BHMJAM YYEOHBIX 3aHSTUH U ONpE/IENICHbI
y4eOHBIM TUTAaHOM M paboueld mporpamMmon. IlpakTuueckue 3aHATHS SBISIOTCS (GopMON ydeOHOM
paboTHI CTYIEHTOB MO Pa3HOCTOPOHHEMY M3YYCHHIO OIHOW W3 aKTyaJbHBIX MPOOJIEM IMCHXOJIOTHH
nenoBoro oOmenus. [IpakTudeckue 3aHATHS 3aKPEIUIIOT TEOPETUYECKHE 3HAHHMS M Pa3BUBAIOT
MIPAKTUUYECKUE HABBIKH, ITOJIy4EHHbIE HA TEOPETUUECKUX 3aHATHUSAX, OHU COCTABJISIIOT BAXKHYIO 4acTb
TEOPETUIECKOH 1 TIPO(HECCHOHATFHON MPAKTHYECKOMN MOTOTOBKH.

B pesynbrate ocBoeHus mporpamMmbl yueOHOUW aucuMIUIHBL «[lcuxosorust oOIeHus»
00yyarouuiics 10KEH 3HATh:

—B3aMMOCBSI3b OOILIEHUS U JIeATEIbHOCTH;

—11enu, GYHKINU, BUJBl U YPOBHH OOILIEHUS;

—PpOJH U pOJIEBBIE OKUIAHUS B OOILIEHUH; BUIbI COLMAIBbHBIX B3aUMO/ICHCTBUM;

—MeXaHU3Mbl B3aMMOTIOHUMaHUS B OOIIEHUN;

—TeXHUKH U TpUeMbl OOUIeHMs, NpaBuja CIyIIAaHUs, BeICHHsS Oecelpl, YOekKICHHUS;
ATUYECKHE MPUHIIMIBI OOIICHHUS;

—HCTOYHMKH, IPUYUHBI, BUJIBI U CLIOCOOBI pa3pelieHusi KOH(PIUKTOB;

—MpUEMbl CaMOPETYIISILIMK B Mpoliecce 0OLIeHHUS.

yMeTh:

— TNPUMEHATh TEXHUKH W TpueMbl IPPEKTUBHOTO OOMICHUS B MPodhecCHOHATHHOM
NESATENbHOCTH;

—  HCIOJb30BaTh IMPUEMBI CAMOPETYISLMU MOBEACHHS B IPOLECCE MEKINYHOCTHOIO
oOuIeHwUs..



IIpakTnueckas padora Ne 1

Tema 1. Ilpeamer, 3aJa4u NCUXOJOTHH 1€JT0BOTO OOIIIEHUS.

Heab padoThI: U3Y4UTH MIPEIMET, 33791 TICUXOJIOTHH JISJIOBOTO OOIICHHS.

Xoa paGoTsI:

BOITPOC 1.

[IpenMeT MCUXOJIOTHU IETOBOTO OOIIECHUS — IICUXOJIOTHYECKass ¥ HPABCTBEHHAS] CTOPOHBI
NESTETLHOCTH W OOIICHUS JIIOJIEH, a TakKe TMCUXUYECKHUE MPOIIECChl, CBOWCTBA M COCTOSTHUS
Pa3HOro poja AEJIOBbIX IPYIIIL.

Bakneiimyie TPHHIUING JUCIUILIAHBL TPUHIUI MPUYHMHHOCTH, JCTEPMHHH3MA, T.©
MPU3HAHUE B3aUMOCBSI3H, B3aUMOOOYCIIOBIIEHHOCTH TICUXUYCCKUX SBJICHUHN KaK C JPYTUMH, TaK
U C MaTepHaIbHBIMU SBJICHUSMH, TPHUHIUIN CHCTEMHOCTH, T.€. TPAKTOBKH OTACIBHBIX
TICUXWYECKUX SIBJICHUN KaK 3JIEMEHTOB IIEJIOCTHOM ICHXOJIOTHYECKOW OpraHU3aIliu; TPUHITUTT
pa3BUTHS, WM TPU3HAHWE MPEOOpPa3OBaHUs, W3MCHEHHUS TICUXWYCCKUX IMPOIECCOB, HX
JTMHAMUKH, IIEPEX0a OT OJHOTO YPOBHS K JAPYroMy.

B naHHOW IUCHUIUTMHE WCIIONB3YIOTCS HE TOJBKO a0CTPAKTHBIE OOIIETICHXOJIOTHYECKUE
NPUHIMIBI W KaTeTOPUH, HO W TNPOPECCHOHAIBHBIE TICUXOJOTHUYECKAE TMPAKTUYCCKH
OpPMEHTUPOBAHHBIE 3HAHHWA, KOTOpPHIE MOTYT O0O0€ClmeunuTh ycmex aenoBoro obmieHus. I[lof
JICIOBBIM TIOHUMAETCS OOIeHHe, oOecrmevynBaroniee ycrnex Kakoro-iunbo oOmiero ena,
CO3/arolllee YCJIOBHS Uil COTPYAHMYECTBA JIIOJIEH, YTOOBI OCYILECTBUTh 3HAYMMBbIE ISl HUX
uenu. /lenoBoe o01ieHne coleHCTBYET YCTAHOBICHHUIO M Pa3BUTHIO OTHOIIEHUH COTPYAHUYECTBA
Y MapTHEPCTBA MKy KOJUIETaMH TI0 paboTe, pyKOBOIUTEIISIMA U TIOTMMHCHHBIMH, ITAPTHEPAMH,
KOHKYPEHTaMHU.

OcHOBHasl Kareropus JTaHHOW YYEeOHOW JMCHHUIUIUHBI - «IICUXOJIOTHS JIMIHOCTH,
BKJIIOUAIONas 3HaHUA 00 HCTOYHHMKAX €€ TCUXUYECKOM AaKTHUBHOCTH, WHAWBUIYalIbHO-
TICUXOJIOTMYECKHUX MPOIECCaX, CBOMCTBAX U COCTOSIHUSX, UX MPOSBICHUH B JIEJIOBOM OOILIEHUU.
be3 »9Toil  dyHIaMEHTANTbHOW  TCHXOJIOTHYECKOM  KAaTErOPUHU  HEBO3MOXKHO  OBJIAJIETh
COBPEMEHHBIMH METOJIaMU YIPaBJIEHYECKOTO 0O0mieHus. ToapKo 3HAHUS TICUXOJIOTUU JIMYHOCTU
MOMOTYT YETKO TMpEeACTaBUTh cede CTelneHb HAAECKHOCTH TMapTHepa, €ro CHocoOHOCTh K
COTJIAIlIEHUI0, KOMIIPOMHUCCY, YPOBEHb TOTOBHOCTH K paboTe B KomaHje. To ecTh, 3T 3HAHUSA
MIOMOTYT OINpPEAETUTh, HACKOIbKO IPPEKTUBHBIMU MOTYT OBITH JENOBbIE B3aUMOOTHOLICHUS C
KOHKPETHBIM YEJIOBEKOM.

OcCHOBHBIE MTPOLIECCHI, COCTOSIHUS U CBOMCTB JIMYHOCTU MPOSIBIAIOTCS B MEKINYHOCTHOM
obumenuu. [loaTomy, BTOpON Ba)XXHOW KaTeropueil AUCHUUIUIMHBI SIBISIETCS «IICUXOJIOTHS
oOmenus». s oOecriedyeHus: ONTUMANIBHOTO YPOBHS JI€JIOBOrO OOIIeHHUs, Oyab TO AEIOBOU
pasroBop, Oecema, oOOCyXJeHHE, CIIOp, MEPEeroBOphbl, TOPrd, HEOOXOAWMO TMOJIB30BATHCS
TEXHOJIOTUSIMU, OCHOBAHHBIMU Ha MCUXOJOTMYECKUX 3HAHUAX. HeoOXoauMo yuuThIBaTh, 4TO B
mporecce OOIIEeHUsT MEXy MapTHEpPaMH, KOJUJIEraMHd MOKET BO3HHMKHYTh HANpPSKEHHOCTH HIIU
KoH(puKTHAs cuTyanus. YToObl 3TOTO0 HE CIYyYWIIOCh, HY)KHO TMOJIB30BaThCS CIELUATbHBIMU
TEXHOJIOTUSIMU OOIICHHUS, TPYIIOBON pabOTHI.

Tpetbeit BaxHON KaTeropueil AUCUUIUIMHBI SBISETCS «IICHXOJIOTHs paboueil rpynmnsi». B
npouecce (GopMUpOBaHUS pabouell TPYNIbl BaKHBI TaKUe MOHATUS KaK TPYIIOBHIE IIEIH,
MOTPeOHOCTH, MHTEPECHI, T'PYIIOBBIE HOPMBI, MOPAIbHO-TICUXOJIOTUYECKUH KiuMart. JlemoBoe
oOmIeHne HEeBO3MOXKHO 0e3 OOBeAMHEHHS YCWINKA HECKOJNBKHX WM JaKe MHOTHX JIOAei. A
ycIienrHasi Koomnepaius BO3MOXKHa TOJBKO MPU YCIOBUU COONIOJCHHSI UMHU HEKOTOPBIX MPABHII
MOBEICHUS, OOIIUX ISl BCEX YYACTHUKOB Ipoliecca JenoBoro obmenus. [lostomy B mporecce
(GhopMHUPOBAHUS U KUZHEECATEILHOCTH JIF000M TPyl pEalIbHBI TAKUE SBJICHUS, KaK TPYIIOBbIE
1eMH, TOTPeOHOCTH, HHTEPECHl, TPYNIOBBIE HOPMBI TPYIIOBOE CO3HAHUE, MOPAIbHO-
TICUXOJIOTHYECKHI KIMMAT TPYMIBI, KOpropaTuBHas Mopanb U T.1. COBpPEMEHHBIH MEHEIXKep
00s13aH HE TOJILKO YYUTHIBATH 3T MICHXOJIOTUYECKUE (PEHOMEHBI HO M aKTUBHO Y4aCTBOBATh B UX
dbopMupoBaHuH, MO0 TPYNNOBas AEATEIHHOCTh MPOTEKAET JO0CTaTOYHO JPPEKTUBHO TOIBKO
TOTJa, KOT/Ia YYUTHIBAIOTCS HEKUE dTUUECKUE TIPABUIIAa K HOPMBI, T.€. KHEMUCAHBIE 3aKOHBD.



OTHKa JeJIOBOr0 OOIICHHS OCHOBBIBACTCS HA TaKWX IMPaBWIaX W HOPMaX, KOTOPHIC
CIOCOOCTBYIOT Pa3BUTHIO COTPYJHHYECTBA, T. €. YKPEIUIAIOT CYIIHOCTHYIO CTOPOHY AEJIOBOTO
obmieHns. HpaBCTBEHHBIH CMBICT ITHX MPaBWI U HOPM — YKPEIUIEHHWE B3aUMHOTO JIOBEpHS.
[TocTosiHHOE WH(POPMUPOBAHWE TMApPTHEPA O CBOUX HAMEPEHUSAX M JCUCTBHSIX, HCKIIOUYCHHE
BBEJICHUA MapTHepa B 3abmyxnaeHue. [IpakTuka aenoBoro oOmeHus paspaboTana pazanyuHbIC
KOJICKCBI YECTH MPEANPUHIMATEIHLCTBA U MPO(PECCHOHATEHOM 3TUKHA OM3HECMEHa.

Onupasice Ha aHAJIU3 TICUXOJOTUYECKOW CTOPOHBI JEJIOBOTO TIOBEICHUS JIMYHOCTH B
pabodeii rpyIirne U BHE €€ U Ha TPEOOBAHUS HOPM JICIIOBOM ATHKH, JaHHAS TUCIUILIAHA PEIIaeT
JIB€ OCHOBHBIE B3aMMOCBSI3aHHbIC 33]Ja4H:

- OBJIaJICHUE METOJAMH TICUXOJIOTUYECKON AUArHOCTHKH,

- OBIIQJICHHE IMPUEMAMH OIMCAHUS TICMXOJIOTHYECKHX COCTOSIHHU CYOBEKTOB JIEIOBOTO
0011IeHUsI, pyKOBOAUTENEH, pabOYHX TPYIII;

- BBIpa0OTKAa YMEHHH W HABBIKOB HM3MEHEHHUSI TICUXOJOTUYECKHX COCTOSHUU CYObEKTa
MyTeM IPUMEHEHUS CIIeUATbHBIX TEXHOJOTHIA.

Ha or1oif ocHoBe oOecrieunBaroTCsi, HampuMep, MNOAJEpXKAaHUE YCTOWYMBOCTH,
CTaOMJIBHOCTH OpraHu3aluM, pabouell TpyNmbl; COBEPIIEHCTBYIOTCS METONbl Moadopa U
WCIIOJIb30BAaHUS TIEPCOHAJA, pa3pelialoTCs BHYTPUTPYIIOBBIE KOH(IUKTHI, BBIPAOATHIBAIOTCS
CrocoObl ONTUMH3AIMY MOPATBHO-TICUXOJIOTHYECKOTO KJIMMAaTa TPYIIIbI, ONPEACISIOTCS METOIbI
CTUMYJUPOBAHUS TPY/Ia, CIOCOOBI TICUXOJOTHYECKOMN 3aIUTHI OT CTPECCOBBIX CUTYAIIUN U TIP.

BOITPOC 2.

MopaJIbHO-TICHXOJIOTUYECKHE CBOMCTBA JIIOJIEH, XapaKTepU3YIOIIHE MX KaK CyOBEKTOB
oOmieHus, oTMeyaroTcsl yke B JIpeBHHX BpeMeH B Tpynax Koudymwus, Cokpara, Ilnarona, a
TaKkKe B BBICKA3BbIBAHUAX MBICIUTENEH nocnenyromux smox: Crmao3sl, Jlokka, Bonbrepa, Pycca
u Jp.

Cokpar oOOCHOBaj ydeHHE O HOPMAaxX MOpalM W MOPAJIbHOM CO3HAHUM JIIOJEH Kak
r1aBHOM (hakTOope WX OOIIeHHS MEXIy coOoit. [InaToH cuurain, 4yTo OoOImIEeHHE MEXIY JIIOAbMU
JOJIKHO CTPOMUTHCSI Ha OCHOBE TakuUX J0OpojeTesnieil, Kak CIpaBeAJuBOCTb, Ojlaroyectue,
paccymutenbHOocTh. OH oOpamias BHHMaHME Ha CHOCOOBI BeACHHS Oecepl, IOKa3al
3aBUCHMOCTD HalpaBJIE€HHOCTH MBIIUICHHUS JIIO/IEH OT XapakTepa U CoAep KaHUs UX OOIICHHUS.

®unocodp Hosoro Bpemenn b. CnuHO3a TNOTYEpKUBAI pOJIb  YEIOBEYECKOM
MHIUBUAYAIbHOCTH, XapaKTepU3yIOUIei, mpexae BCcero, BHyTpEeHHUI MHUp 4elloBeka, Bmecre ¢
teM CnuMHO3a YyKa3plBaJl Ha NPUYUHHYIO OOYCIIOBJICHHOCTh YEJIOBEUYECKOrO IOBEACHUS
00BEKTUBHOI HEOOXOMMOCTBIO, YTO, OJHAKO, HE CHUMAEeT OTBETCTBEHHOCTH C YeJOBeKa 3a BCE,
YTO OH JIeNaeT.

Anrmmiickue ¢uiocopsr T ['066c u JI.JIokk mbITamuck Mmoka3aTh, YTO OOIIECTBEHHAs
MOpaJb U MOPaJb JIUYHOCTH B3aHMOCBSI3aHbI M OMIPEIENISAIOTCS OOCTOSITENECTBAMU KU3HH JIIOIEH
U UX MHTEpecaMu. A MHTEpECHl JIOACH OMPEENIIIOT XapaKTep U COoJIep>KaHue OOILIEHUS MEXIY
HUMU.

MHorue wujen MbICTUTENeH MPOLUIBIX 310X UMEIT MpsIMOe OTHOIIEHHE K mpolieme
ME@XJIMYHOCTHOTO OOIIEHUs, B TOM 4HCIE, JeloBoro ooOmeHus. Hampumep, onHo wu3
(GyHIaMEHTAJIbHBIX MOJOXKEHUN TEOPUH MEKIMYHOCTHOTO OOIIECHUS YKA3bIBAET, YTO Pa3INYHbIC
MICUXUYECKUE COCTOSTHUS JIIOJEH BO MHOTOM OIPEAENSAIOTCS COAECPHKAHUEM HUX HPABCTBEHHOTO
CO3HAHMS W 3aKiIoyaroT ero B cebe. [loaTomy mM3ydyeHHE AMCHUILIUHBI MICUXOJOTHH U ITHKHU
JIEIOBOTO OOIIEHUsI TPearoaraeT OCMBICICHUE MO3UIUNA CETOMHSIIHETO THS TEOPETUYECKOTO
HacJeausl U3 00JIACTU TICUXOJIOTHH B 3TUKH , KOTOPOE MOXKET COCOOCTBOBAThH 0ojiee TITy0OKOMY
MOHUMAHHIO OTHOCSIIUXCS K Hel poOieM U ux O6oJee coaepKaTeTbHOMY aHaTU3Yy.

OuyeHb BaXXHbBl W HJEU TICUXOJIOTMYECKOTO HANpPABJIEHUS B COLMUOJIOTUH, B KOTOPBIX
yKa3bIBaETCsl HAa HAWYHE W3HAYAIBHBIX MPUYHH OOIIECTBEHHBIX SIBICHUN B MOOYAUTEIHHOM
cwie paestenbHocTH Jroaed. Hampumep, @.I'mpauHc 00OCHOBBIBaeT peliaroliee 3HAYCHUE
MICUXUYECKUX (PAaKTOPOB BO B3aMMOJICHCTBHUM JIOACH M pa3BUTUU oOmiecTBa. [ MaauHC pemiaeTt
npoOJeMbl JIMYHOTO U TPYIIOBOTO CO3HAHUs., a TaKKe AaHAU3UPYeT «IICUXUYECKHE



OTHOILIEHUS JIOJIEH, OCHOBAHHBIE HA UX B3aUMOINIOHUMAHUM, CUMIIATUH, UHTEPECAX, KEITAHUAX
U BOIIC.

AxTyallbHbI IO celi JIeHb B3rsaAbl B.ByH/ATa Ha CyIIHOCTH U 3HAUEHHUE MOPAJIN B PELICHUU
npo0OsieM B3aMMOOTHOIICHWH JTUYHOCTH M oOImecTBa. PemeHue MopanpHbIX mpobiem ByHar
CBS3BIBACT C peIIeHHWEM MpoOieM WHANBUAYAJIbHONH U o0OIIecTBeHHOU mcuxonorun. OH
paccMaTpUBAET 3THKY KaK HAyKy O HOpMax IMOBEACHMS JtoJel. [Ipn ’TOM OH UCXOIUT U3 TOTrO,
YTO TMOSIBJCHUIO TOW WM HWHOM COLMAJIbHOM HOPMBI MPEAIIECTBYET IICUXOJIOTHYECKOE
BOCITPUSITHE TOTO WJIM MHOTO COIMAIBHOTO (DaKkTa, ero OICHKA C TOYKH 3PCHHUS TOJIEC3HOCTH IS
YyeJI0BeKa 1 00IIeCTBa.

MHOro uUEHHBIX HAEH, KACAIOLIMXCA H3YYCHHUS IICHUXOJOTHMYECKOM W HPABCTBEHHOM
CTOPOHBI JEATENBHOCTH JIFOAECH, CONEPKUTCS B TPYAAaX PYCCKUX MBICIUTENIECH. bosbIon BKiaa B
pa3BUTHE TCUXOJOTUU JIMYHOCTH M MEXKJIMYHOCTHBIX OTHomeHud BHec B.bexrtepeB. OH nman
aHaJIM3 MHOTHUX 3aKOHOB JIEATEIIBHOCTH Jto/ieid. IM pacKpbhIBarOTCS MPOLIECCHI B3aUMOBHYILICHUS
Y B3aUMOTIOIpaKaHUs B OOIIIEHUHU JIIOJIEH APYT C IPYTOM.

Msoroe mi8 HNOHHMaHHS IICHMXOJOTUM JWYHOCTH ¥ MEXKJIMYHOCTHOTO OOIICHHS Hal0T
Tpynbl C.PyOunmreitna. OH mpoaHaIM3UPOBAT POJIb JACSITEIBHOCTH M OOIICHHUS JIOACH B
(GYHKIMOHUPOBAHUM WX TICUXMKH. B ero pabGoTax MbIIUIEHHE OOIIECTBEHHOTO YeEJIOBEKa
MpEJCTaeT Kak MPOILECC €ro YMCTBEHHOW JEATENbHOCTH MO OCBOCHHUIO JIEUCTBUTEIIBHOCTH,
MEepeBOAY MPEAMETHON AESATEILHOCTH BO BHYTpPEHHMH IiaH. JI.BBITOTCKHII, B CBOIO O4Yepe.ib,
CUHTAJI, YTO B COIMOKYJIbTYpHBIC (AKTOPHI BIMSIOT HA Pa3BUTHE SMOIMUOHAIBHOW Chepbl
CO3HAHUS JIMYHOCTH U €€ MblnuieHus. nen PyOunmTelina u BBIrOTCKOTO M WX €SI TEIbHOCTHBIN
MOJIX0/1 MOJIydrsin pa3Butue B Tpyaax A.JleonteeBa, A.Jlypun, A.3anopoxkua, [.OnbkoHUHA U
ap.

Bce 310 mMeer mpsMoe OTHOIIEHHE K KypCy IICHUXOJIOTHH JIEJIOBOTO OOIIEHUS, K H
KoHuenuus B.MscumieBa 0 «ICUXUYECKUX» OTHOLICHHUSAX MeXy atoabmu. [Icuxomorudeckue
OTHOIIIEHUS KaK CHCTEMa OCO3HAHHBIX HW30MpaTEeNbHBIX CBS3€H JMYHOCTH C TMpeaIMETaMH
BHEIIHETO0 MHUpPA BBIPAKAIOT €r0 JUYHOCTHBIM ONBIT U BHYTPEHHE OMNPEACIIAIOT €ro IECUCTBUS U
ero nepexxkuBaHus. Kak 37eMEHTbI MCUXOJOTHMYECKUX OTHOIICHHH XapaKTepHU3YIOTCS MOTHBBI
NESTETHLHOCTH JIFOJICH, UX BOJIS, MOTPEOHOCTH, HHTEPECHI, IICJIH U TIP.

Taxke TeopeTUYEeCKue MCTOYHMKHA JUCHUIUIUHBL «lIcuxosorus W »TUKa JEI0BOTO
OOIIICHMs» HAXOMATCSI W B OCHOBHBIX HAINpaBICHUSX COBPEMEHHOHN IICHXOJIOTHH 3araja.
[IpoBonumbie Ha 3amaje MCCICAOBAHUS OMUPAKOTCS HA OCHOBHBIE CYIIECTBYIOIIME TaM
TEOPETUYCCKUE HAMPABICHUS: OMXEBHOPH3M, TeHITAlIbT-TIcuXojorus, Teopus mois K.JIleBuHa,
MCUXO0AHAIN3, UHTEPAKIIUOHU3M.

buxeBuopu3M, WIM MCUXOJOTHUS TOBEICHHUS, MpeiaracT UCCIeA0BaTh MCUXOJIOTUYECKUE
SBJICHU OOBEKTUBHO. BMmecTo aHanmm3a CcyOBEKTHUBHBIX OINYIIEHUH, BOCHPUSTHH, 00pa3os,
clelyeT M3y4yaT IMOBEACHHME JIOJCH, KaKk 4YeJOBEK pearupyer Ha TE€ JM HHbIE BO3JACUCTBUS
BHEIIIHEH Cpelipl, T.e. HA CTUMYJIbl. MHOTHE MOJOXKEHHUsI OMXEeBUOpHU3MA MOMOTAOT OOBSCHUTH
BIIUSIHUE COIMAIBHBIX ()aKTOPOB HA IOBEICHHUE JIIOJICH, MX JCATEIHPHOCTh U MEKINYHOCTHOE
oO1ieHue.

XapakTepHbIMU HJCSIMHU TCIITAIBT-TICUXOJIOTUH SBIISIOTCS HJes oOpaza Kak ILEJOCTHOTO
oOpa3oBaHus, HUJIEs AaCCUMWIIIIMM U KOHTPAcTa, WCIOJb3yeMble TIPH XapaKTEePHCTUKE
BOCIIPUSATHS YEITIOBEKA YETOBEKOM.

K.JleBuH aBTOp TeOpuM Mo, OOBSICHSET MPU €€ TMOMOIIM OTHOINEHHUS IIOJEH Ipyr K
npyry. IloBenenue paccmarpuBaeTcsi Kak (yHKIHUS JUYHOCTH M cpenbl. K 3acmyram JleBuHa
OTHOCST TTyOOKOE€ SKCIIEPUMEHTATLHOE HCCIIEeIOBAaHHE MOTHBAIIMOHHOW CTOPOHBI MOBEACHUS
moaei. Takxke oH U3ydan mpoOIeMbl MEKIMYHOCTHBIN OTHOIIEHHM, CTUIIM PYKOBOJCTBA. THIIBI
KOH(DIUKTOB H CMOCOOBI WX paspemieHus. Bce 3Tu mpoOrembl HANpSMYyIO CBSI3aHBI C
IICHXOJIOTUEH JEIOBOr0O OOIIEHUS.

CyiiecTBeHHOE BIIMSHUE Ha UCCIEIOBaHHMS B OONACTH TICUXOJOTHH JHUYHOCTH, €e
MOBEACHUS, MEKIMYHOCTHOTO OOIIECHUs OKa3all nicuxoananus 3.dpeiifa U ero mociaea0BaTeNeH.
Onupasich Ha HaydyHbIC JAHHBIC U HA UCCIEIOBAHMS B 00JACTU MCUXOJIOTUU JTUYHOCTH, Dpeiin



mpuiel K BBIBOLY, YTO Ha TIOBEICHUE YEIIOBEKAa OKAa3bIBACT BIMSHUE HE TOJBKO €ro
paIMoHaIbHOE MBIIUICHHE, HO M HPPAMOHAIBHBIC IMPOSBICHUS €ro IMCUXHWKH. Peub waer o
Pa3HOTO poja MCUXOJOTHYECKHX UMITYIhCaX U BICUCHUSX, HAMIPABJICHHBIX HA YIOBIETBOPCHUE
WHCTUHKTOB YEJIOBEKA.

Bonpiioe 3HaueHWe A MOHUMAHHWS MOTHUBOB IOBEACHHS YEJIOBEKA, €ro BHYTPEHHUX
noOyKJIeHni uMeerT ydeHwe @Dpeia o crnocodax ICHXOJOTHYECKON 3alluThl, KOTOPHIC
M30aBISIOT YEJI0BEKa OT YPE3MEPHOTO TICHXUIECKOTO BOJIHEHUS, BOSHUKAOIIETO TI0]] BIUSHUEM
pa3nuYHBIX 00cTosATeNbCTB. K TakuMm crmocobGaM OTHOCSTCS BBITECHEHHE B 001acTh
0eCCO3HATEIPHOTO HEMPHEMIIEMON HH(pOpMAIUH, 00 ee OTpUIlaHWE, PANMOHATU3AIMS, WIIH
HAaXO0XJCHUE TMPUEMIIEMOTO OOBSCHEHUS CBOUM  TIOCTyNKaM, WJACHTU(UKANHSI, T.C.
0ecco3HaTeIbHBIN TIEPEHOC Ha CeOs KeTaeMbIX KQueCTB, IPUCYIIUX JPYTOMY YEIOBEKY.

Muorue mosioxkeHuss rncuxoaHanm3a Dpeiiga  CMOCOOCTBYIOT —TMOSBICHHUIO —Ooliee
QJICKBaTHBIX TPEJCTABIICHUN O TICUXUKE JIFOJICH, MOOYIUTEILHBIX MOTHBOB MX JCATCILHOCTH H
MTOBEJICHUS, XapaKTEPHBIX OCOOCHHOCTEH HMX JIMYHOCTH U MEKIMIHOCTHOTO OOMICHHS. DTOMY
CIIOCOOCTBYET M PsI/T TIOJIOKCHUN MHTEPAKIIMOHU3Ma. Peub MIeT 0 MOHSITHH «HHTEPAKIU», T.C.
B3aUMOJEICTBHE JIIONEH.

IIpakTyeckasi padora Ne 2
Tema 2. MeToabl NCHUXOJOTHYECKHX UCCICIOBAHMNNI

Hean: Ha3BaTh W pacKkpeITh KIIOYEBBIC TOHATHS TEMbl: BHHUMAaHHE, JIOMHHAHTA,
paccessHHOCTh, ONIYIIEHUE, TIOPOTH YYBCTBUTEIBHOCTH, 3aKOH Bebepa — dexHepa, agamrarus,
CEHCUOWIHN3AINs, BOCIIPUATHE, CBOMCTBA BOCIIPUATHS, WIUTFO3UH, TAJUTIOIIMHAINS, THUIIEPCTE3HS,
TUIOCTE3Us], TaMATh, BUbI MTAMSTH, TPOLECCHI MaMSATH, TPOAYKTUBHOCTh MaMSITH, pacCTpOi cTBa
MaMsATH, MBILIUIEHWE, BUABl MBIIUICHUS, MBICIUTENbHbIE oOmnepanuu, (OPMbI MBIIUICHUS,
HapyIICHUs. MBIIUICHUS, WHTEIJIEKT, peyb, (QYHKIUM pPEYd, BUABI DPEUYHU, NPEICTABIICHUE,
BOOOpaKE€HHE, TBOPUYECKOE BOOOpaKECHHUE.

Xoa padoThl: penieHre CUTyallMOHHBIX MPOOIEeMHBIX 3a/1a4.

3amaHus I TPAKTUYECKUX 3aHATHHA 1Mo ydeOHOW mucimiuinHe «lIcuxomorus 1enoBoro
oOILIeHUs», KaK TPaBUJIO, SBISIOTCS MPOOIEMHBIMU, OHU MOOYXIAIOT CTYAEHTOB K Pa3MBIIUICHUSIM,
0000IIeHUSIM, TIOMCKY HECTAHJAPTHBIX pelIeHUd. JTU 3afaHus B OOJIbILIEH CTEeNeHN CIOCOOCTBYIOT
BCECTOPOHHEMY Pa3BUTHIO CTy/IeHTa. OIIEHKH 32 BBIIIOJIHEHUE MPAKTHUYECKUX 3a/IaHUI BBICTABIISFOTCS
10 MSATHOAIUTLHOM CHCTEME U YIUTBIBAIOTCS KaK MOKA3aTeNM TEKYILEeH yCIIeBaeMOCTH CTYAEHTOB

1 PabGoTa B rpynmax.

Crynenueckas TpyImna JeIUTCsa Ha 5 MOATPYII, Kax/aas U3 KOTOPBIX paboTaeT Haj O THUM
U3 MCUXMYECKUX MpolieccoB Mo Teme «[lo3HaBarenbHbIe MpOIECCHD MO CIEAYIOIIEMY IUIaHY:
MoHATHE U (U3UOIIOTUYECKAs OCHOBA Ipoliecca, ero KiIacCH(PHUKAIUs, CBOMCTBA, HAPYIICHUS U
POJIb.

B kaxpgoii rpynme oOcyxkaaercs OJHA M3 YKa3aHHBIX TEeM, IIOCIE 4Yero TEeMbI
KOMMEHTHUPYIOTCSI.

[IpumepHbIil TepedeHb BOIPOCOB ISl 00CYKICHUS: -

Uto Takoe BHUMaHUE? —

KakoBa ero ¢usuonoruyeckas ocHoBa? —

KakoBbl pyHK1IMN BHUMaHUA? —

B uem ocobeHHOCTH BUIOB BHUMAHHUS? —

UYTto Takoe ourymeHus? —

Uto co0oif mpeAcTaBsSIOT HOPOTH YyBCTBUTENIBHOCTU? —

Kakyro 3aBUCHMOCTb yCTaHABIUBAET OCHOBHOM MCHXO(U3NOIOTHUECKU 3akoH Bebepa -
dexHepa? —

Kak MoxHO Kiaccu(uiupoBaTh OuryieHus? —

Urto takoe Bocnpusitue? —

KakoBbl 0cOOEHHOCTH (CBOCTBA) BOCIPUATUSA? —



Kakne BO3HMKAIOT paccTpOHCTBa MpW HapymeHHH Bocrpustusa? - Uro Ttakoe mamsars? -
Kakue ObIBaroT BUIbI HaMATH? —

Kakue ocHOBHBIE ITpOLIECCH] TAMSATH MOXHO BBIIEIUTH? —

UYro BiMsieT HAa NPOAYKTUBHOCTH MaMsTu? - UTto Takoe mblnuieHue? - KakoBbl OCHOBHBIE
(bopmBbI MBITIIIEHUA? —

Kak mblnuienue cBszano ¢ peubto? - Uro Takoe npeacraBieHue? —

UYro BAMSET HAa KAYECTBO MIPEICTaBICHUMN? —

Urto Takoe BooOpakeHue? —

[To kakuM KauecTBaM OLIEHUBAETCSI TBOPUECKOE BOOOpakeHue?

Jlig 3aKkpernyieHus: Marepraia o yKa3aHHbIM TeMaM IMPEeAararoTcsi BOIPOCHl U B APYTUX
bopmax: «3aKOHUYHUTH MPEIIOKEHHEY,

«BepHO U HEBEPHOY,

«BbI0OpaTh MpaBUIIbHBIN OTBET» U JIP.

3 AyroncuxoauarHoctuka. bartapes TectoB «M3ydeHHe NO3HABaTENbHBIX IPOIECCOB
JTUYHOCTH.

4 TIpoBepounslii TecT 1o TeMe «Ilo3HaBaTeIbHBIE MPOIIECCHI.

5 BoicTymuieHus 1o TeMaM COoOOIIEeHUH.

IpakTuyeckas padora Ne 3

Tema 3. Ilcuxmyeckue mNO3HABATEJNbHbIC NPOUECCHI M COCTOSAHUSI B CTPYKType
JA€eJI0BOr0 O0IEeHUsI»

ean padoTsl: GopMHUPOBATH JOTUIECKOE MBINIIICHUE, UCTIONIB3YS TecT «PoBeHaY.

Xoa padorbl: OOyuaromeMycss — OPEIbSIBISIIOTCS PUCYHKH C (UTypaMu, CBS3aHHBIMU
MEXIy cO00# OmpeneieHHOW 3aBUCUMOCTRI0. OHON (DUTYpBI HE J0CTaeT, a BHU3Y OHA JIaeTCA
cpenu 6-8 mpyrux ¢uryp. 3agada UCIBITYEeMOTO - YCTAHOBUTH 3aKOHOMEPHOCTb, CBSI3BIBAIOIITYIO
MEXIy co00i (PUTYphl Ha PUCYHKE, U HA OMPOCHOM JIUCTE yKa3aTh HOMEP MCKOMOU (UTYPHI U3
npearaéMbIX BapHaHT.

Cocrout Tect u3 60 Tabnmi. Bce oHn pa3OuThl HA 5 BapUaHTOB — OT CaMoOro JIEFKOTO 0
camoro TpyaHoro. Ha Becy Tect maércs Bcero 20 MwumHYT. M 3TO BpemMs CTporo
pernameHnTupoBaHo. llepen HawamoMm TecTa HYXKHO YyOEAUTHCA, UYTO HUCIHBITYyeMble HeE
MOATJISABIBAIOT B KAPTOUYKH, a BCE KAPTOUKHU JIEKAT Ha UX CTOJIaX KapTUHKAMH BHH3.

HNuTepnperamnus pe3yjbTaToB (KIHOYH)

[IpaBunbHOE pelIeHHE KaXJO0TO 3aJaHusl OLEHUBAaeTCs B OJMH Oaii, 3aTeM
MOJCYUTHIBAETCS 0O0Ilee YuciIo OalyloB MO BCEM TabiulaM U 1O OTAEIbHBIM CEepHUsIM.
[Tomyuennslift oOmMI MOKa3zaTedb pPacCMaTPUBACTCA KaK WHACKC HHTEIUIEKTYalIbHOW CHJIbI,
YMCTBEHHOW TMPOM3BOAUTEIBLHOCTH pecrnoHeHTa. lloka3aTenu BBINOJHEHUS 3aJaHUN 10
OTJICIbHBIM CEPHSIM CPAaBHHUBAIOT CO CPEAHECTATH CTUYECKHM, YYMTHIBAIOT PA3HUIY MEXKIY
pe3ynbTaTaMH, [OJYYEHHBIMM B KaXJOH Ccepud, ¥ KOHTPOJIbHBIMH, MOJyYCHHBIMU
CTaTUCTUYECKON 00pabOTKOI MpH KCCIeNT0BaHUU OOJIBIINX TPYII 3A0POBBIX 00CIENYyEeMbIX H,
TakuM 00pa3oM, paclEHHWBAEMBIMH KaK OXHIaeMble pe3yibTary. Takas pazHHIIa MO3BOJISET
CYIUTh O HAJCKHOCTH MOJIYUYEHHBIX Pe3yIbTaTOB (3TO HE OTHOCUTCS K MCUXUYECKO MAaTOJIOTHHN)

3a KaxIyl0 MpaBUIBHO TIOCTaBIeHHYIO (purypy Hauucnsercs oaun 6amn. [Tocne Toro, kak
Bce TabnuIbl OyAyT MPOBEPEHBI, BBICTABIsAETCS 00IIas cymMmma OalljioB 1O BCEMY TECTY M CyMMa
0aJIOB MO OTAEIBHBIM €70 CEPUSIM.

[TomyueHHBIN pe3ynbTaT M €CTh Ta 3aBeTHas IUdpa, KOTOpas 3aTeM MHTEPIPETUPYETCS U
Ta€T 4Y€TKUM OTBET HAa BOIPOC: KAKOB HMHJEKC HHTEIUIEKTA Yy KaXJOro OTIEIbHO B3ATOTO
oOyuaromierocs.



IIpakTnuyeckas padora Ne 4

Tema 4: «Ilcuxuyeckue cBOHCTBA JUYHOCTH KaK Cy0ObeKTa /1eJI0BOr0 00LEHH»

Leas padoTbl: HOpMUPOBATH JTOTUYECKOE MBIIIJICHNE, UCTIONB3Ya TecT «PoBeHay.

Xon padorbr:  OOGyuaromemycs NPEIbABISIOTCS PUCYHKH C (QHUTypamH,
CBSI3AaHHBIMU MEXIy COO0H ompesieNieHHOM 3aBUCUMOCThI0. OHON (PUTYpHI HE TOCTAeT, a BHU3Y
OHa Jmaercs cpemu 6-8 apyrux ¢uryp. 3ajada UCHBITYEMOTO - YCTAaHOBUTH 3aKOHOMEPHOCTb,
CBSI3BIBAIOIIYI0O MEXIy c000#l (urypsl Ha pUCYHKE, M Ha ONPOCHOM JIMCTE YKa3aTb HOMEpP
MCKOMOH (HUTYpHI U3 TpeIaraéMbIX BapHaHT.

Cocrour Tect u3 60 tabnuu. Bee oHu pa3douThl Ha 5 BapuaHTOB — OT CaMOro JIEFKOTO JI0
camoro TpyaHoro. Ha Bech Tect naércs Bcero 20 muHyr. M 310 Bpems cTporo
pernameHnTupoBaHo. llepen Hawamom TecTa HYXKHO YOEAWTHCA, UTO HCHBITYEMbIE HE
MOATJISIBIBAIOT B KAPTOUKH, a BCE KAPTOUKHU JIEKAT Ha UX CTOJIaX KapTUHKAMH BHM3.

HNuTepnperanus pe3yabTaToB (KJIHOUN)

[IpaBunbHOE peleHuEe KaxJ0Tro 3aJaHusl OLEHUBAaeTCs B OJMH Oaii, 3aTeM
MOJICYUUTHIBAETC oOIllee uuciao OaloB MO BCeM TabiMLIaM M 1O OTACIbHBIM CEpUSM.
[TonydyeHHnsrii oOmMK MMOKa3aTENh paccMaTPUBACTCS KaK HHIEKC HWHTEIUICKTYaTbHOW CHIIBI,
YMCTBEHHOM MPOM3BOAUTEIBLHOCTH pecnoHJeHTa. [loka3zaTenu BBINONHEHHUS 3aJaHUM 1O
OTJIENbHBIM CEPHSIM CPABHHUBAIOT CO CPEAHECTATH CTHYECKUM, YUUTHIBAIOT Pa3HUILY MEXIY
pe3yibTaTaMH, TIONyYEeHHBIMH B K@KIOH CEpUH, ¥ KOHTPOJBHBIMH, MOJYYEHHBIMU
CTaTUCTUYECKON 00pabOTKOM MpH MCCIeNOBaHUM OOJBIIMX TPYII 3J0POBBIX OOCIEIyeMbIX H,
TakUM 00pa3oM, paclEeHUBAEMBIMU KaK OXXHUIAeMble pe3ylnbTary. Takas pa3HHLa MO3BOJILET
CYIUTh O HAJIS)KHOCTH MOJIYYEHHBIX Pe3yIbTaTOB (3TO HE OTHOCUTCS K MICUXUYECKOI MAaTOJIOTHHN)

3a KaX1y10 MpaBUIBLHO NOCTaBIeHHYIO purypy Hauucisercs onu 6ami. Ilocie Toro, kak
BCE TaOIHIIBI OYIyT MIPOBEPEHBI, BBICTABIISICTCS 001Iasi cymMMa 0ajlIoB MO BCEMY TECTY U CymMMa
6amioB 1o OTJIETbHBIM ero CepusIM.

[losryueHHBIN pe3ynbTaT U €cTh Ta 3aBeTHas Ludpa, KOTOpas 3aTeM HUHTEPIPETHPYETCS U
na€t 4E€TKUIl OTBET HAa BOMPOC: KAKOB HHJEKC HMHTEIUIEKTa y KaXJOro OTIENbHO B3ATOTO
o0OydJaromerocs.

IIpakTuyeckasi pa6ora Ne 5

Tema 5. «Mopaab, ee CylIHOCTb, CTPYKTYPa U QYHKIIHI)

Heab 3ansaTus: ChopMupoBaTh yMEHUS STHUECKUX (GOPM OOLICHHUS.

B pe3yibTaTe BbINOJHEHHUsSI PA00ThI 00YyJaIOIIHUIACS TODKEH:

Ymemu:

MPUMEHATh TEXHUKH M 1puemMbl 3(PGEeKTUBHOTO OO0ImIeHHUs MpodeccuoHalIbHOMI
JESITebHOCTH TMOJIb30BaTh IMPUEMbI CaMOPETYJISIIUU MOBEIEHUS B MPOLIECCEe MEKIMYHOCTHOTO
oO1eHus.

CpeacrBa 00y4eHus:

ONaHKU, MPeJICTaBIISIoNINe cO00M CTaHIapTHBIE TUCTHI OyMaru, py4ka, KapaHiarl.

TpeGoBanuss 10 TeOpeTHYECKOH TOTOBHOCTH OOY4YAalOIIUMXCH K BbINOJHEHUIO
NMPaKTHYeCKOi padoThI:

3amanue 1. Ha ocHoBe aHanmm3a TEOpPETHUECKOTO MaTepuana pa3padoTaTh 3TUYECKHE
HOPMEI cBOEH OyayIei mpoQeccuoHaNbHOM AeATEeNbHOCTH.

[IpodeccronanbHEIMM ~ MOpAJIbHBIMH ~ HOPMaMU OBLTM U OCTAIOTCS:  BEKJIMBOCTb,
MpeyNnpeUTeNbHOCTh, TAKTUYHOCTD, TPYI0JII00HE.

BexnuBOCTh — 3TO BBIPAKEHHME YBAKUTEIBHOIO OTHOIIEHUS K JAPYTUM JIOISAM, HX
JOCTOMHCTBY. B OCHOBE BEXIMBOCTH JEXHT JTOOPOKENATEIBHOCTh, KOTOpas MpPOSBISETCS B
MPUBETCTBUSAX U MOXKelaHusx. [Ipu BcTpeunm ¢ mapTHepamu, COCIYKUBIIAMHU TEPBOE C YEro
Ha4YMHAET MPO(ECcCHOoHAN — 3TO C IPUBETCTBHUSL.

CpoaHu BeXJIMBOCTH HPABCTBEHHAs: HOpMa — KOPPEKTHOCTb, KOTOpasi 03HAYAET YMEHUE
nepxkaTh ceOs B paMKax NPUINYHS B JIOOBIX CHUTYyallUsIX U OCOOEHHO B KOH(DIMKTHBIX.
KoppektHoe moBeneHrne NposBISIETCS B YMEHUM BBICIYIIATh MapTHEPA, B CTPEMIICHUH MOHSTH



€ro TOUKY 3peHHUs. BeKIMBOCTh 00yCIaBIMBACTCATAKTOM U YyBCTBOM MEPHI. BBITh TAKTUYHBIM —
3HAYUT yMEJO CJeNaTh 3aMe4yaHue, He YHMXKass JTOCTOMHCTBO 4YEJIOBEKa, MPEAOCTABUTH EMY
BO3MOYHOCTb BBITH U3 3aTPYTHEHHUS C YECTHIO.

COBOKYITHOCTh MOPaJbHBIX HOPM, KOTOPBIC OMPEICIISIOT OTHOIIICHUE YETIOBEKa K CBOEMY
npodeccnoHAILHOMY J0JTY, BXOJUT B MOHATHE MPOQecCroHAIbHAS ITHKA.

Jlxen Srep copmynmpoBaia mecTb OCHOBHBIX 3allOBE/ICH JI€IOBOTO ITHKETA:

1. «Jlenaiite BCce BOBpEMS.

Ono3ganus HE TOJIKO MEMIAIOT padoTe, HO U SIBJISTFOTCS MIEPBBIM MPU3HAKOM TOTO, YTO Ha
YeIIOBEKA HEJB3s TOJOKUTHCA. [IpUHITNI «BOBpPEMs» pPacIpOCTpaHICTCS HA OTYCTHI M JIIOOBIC
Jpyrue mopydaeMbie BaM 3a/IaHus.

2. «He Ooutaii JIUITHETOY.

CMBICIT 3TOTO TPUHIUIIA B TOM, YTO BBI OOS3aHBI XPAaHUTh CEKPETHI YUPEKIACHUS WIIH
KOHKPETHOM CJIEJIKH TarkkKe OepekHO, KaK W TaWHBI JIMYHOTO XapakTepa. Hukorma HUKOMY He
MepecKa3bIBaiiTe TOTO, YTO BaM MPHUXOJIUTCS MHOTJIA YCIIBIIIATh OT COCITYKHBIIA, PYKOBOTUTEIIS
WJTH TIOJYMHEHHOTO 00 WX JTUYHOH JKH3HH.

3. «byapTe M1100€3HBI, T00pOKETATEIbHBI U IPUBETIUBBIY.

Bamu KJIMeHTBI, 3aKa39iKH, TOKYATeNN, COCITY>KHUBIIBI WJIH TIO]AMHEHHBIC MOTYT CKOJIBKO
VTOJHO TMPHUIAMPATHCA K BaM, 3TO HEBAXHO: BCE PABHO BbI O0S3aHBI BECTH CeOS BEXKIUBO,
MIPUBETIIMBO U 1I0OPOKETATENBHO.

4. «Jlymaiite 0 Ipyrux, a He TOJBKO O cedey.

BHUMaHME J0DKHO TPOSIBIATHCS HE TOJHKO B OTHOIICHWW KJIIMEHTOB HIJIU ITOKYIIATEICH,
OHO  pacHpOCTpaHsAETCS Ha  COCIHYXHUBIIEB, HAYaJIbCTBO W IOJYMHEHHBIX. Bcerma
MPUCITYITUBAUTECh K KPUTHKE M COBETaM KOJUIET, HadaJlbCTBa M TOJIMHCHHBIX. He HaumHaiTe
Cpa3y OrphI3aThcsi, KOTAa KTO-TO CTABUT ITOJI COMHEHHE Ka4eCTBO Balleil paboThI, MOKAXKUTE, YTO
[IEHUTE COOOPaKEHHsI W OIBIT APYTHX JIIOJCH. YBEPEHHOCTh B ceO¢ HE JOJDKHA MEIIATh BaM
OBITH CKPOMHBIM.

5. «OneBaliTech Kak IIOJIOKEHOY.

6. «['oBOpUTE M MUILIUTE XOPOIIUM SI3BIKOM.

3ananue 2.PoneBbie UTpbl, HANIpaBJICHHBIC Ha (POPMUPOBAHUS ITHUECKHUX (HOPM OOIIECHUSI.

BapuaHTbI Urpsr:

VYdacTHHKH: OapMeH, TIOCETUTEIh

Nudopmanus: 6apMeH NMpHHUMAaET 3aka3 1o Tene(oHy C Ieblo OPOHUPOBAaHUS MecTa B
pecTtopaHe C 3JIEMEHTaAaMH YTOYHSIONIUX BOMPOCOB: PexkxuM paboThl pecropana, Kakas KyxHs u
ypoBeHb 1ieH, Kak moOparbest 10 pectopana, CKOJIBKO HauMEHOBaHHMW BUH, ECTh 1M kKakoe- TO
KOHKPETHOE OJIF0I0 U T.11.

3anaHue s CTYIEHTOB: Pa3pIrpars CIIGHKY U TPOaHAIM3UPOBATh TeJIC(OHHBIH Pa3roBOp.

Y4acTHUKH: JIBa COTPYTHUKA

Nudopmanus: odenennslii nepepsis. [lo ciayxeOHoMy TenedoHy (I0JIb30BaHUE COTOBBIMU
TeneoHaMH B KOMITAHWH 3alpelleHbl) OJJMH COTPYJHHK TOBOPUT HA KAKyKO-TO JIMYHYIO TEMY.
JlpyroMy COTPYIHHMKY HEOOXOIMMO TO3BOHUTH TOYHO B ONPEACICHHOE BPEMs IO BaKHOMY
BOTIPOCY.

3amanue: MpUBlIeYh BHUMAHUE YeJIOBEKa, KOTOPBIA TOBOPUT MO TenedoHY, U MOMPOCHUTH
paspelleHre Ha CBOU Pa3roBOp U pa3bIrpaTh CIICHKY.

JononaurtensHas uHpopMmaius: YenoBek, KOTOPBI TOBOPUT Mo TenedoHy, cTapaeTcs
n30exaTh KOHTaKTa, HACKOJIBKO MOKHO TMIPUTBOPSACH, YTO HE 3aMEUYAET KOJIJIETY, KOTOPBIN TOXe
XOYeT MO3BOHUTH.

OO6cyxaeHne poJIeBbIX UIp.

Kakue crno>XHOCTH HCHBITHIBATM YYaCTHUKH Wrpbl? UYTO Memano W YTO MOMOTalio
BBITIOJTHUTH YIpaXHEHUE?

VYaanock u n36exath KOHOIUKTHOW CUTYaITUU?

Bcerna nu coOmronanuch npaBuiia STUKETA U 3TUKU JEIOBBIX OTHOIICHUH?

Kakne mexaHn3Mbl 00IIeHNS OBLITH UCIIOJIB30BAHBI B TIPOIIECCE UTPHI?

10



HomarHee 3aianue

[Ipoananuzupyiite pe3ynbTaThl MIPAKTUUECKOU PaOOTHI

[ToaroToBKa K KOHTPOJIBHON pabOTE: MOBTOPEHUE TEOPETHUECKOTO MaTepuana ydeOHOM
mucuuIuInHbl «llcuxomorust oOmeHus»

IIpakTuyeckas padora Ne 6

Tema 6: TlcuxoJiorusi 00IIEHUS.

Lean padoThl: pa3BUTHE KOMMYHUKATUBHON KOMIIETEHIIMHU, OBJIaICHUE

HaBBIKAMHU JeJI0BOTO 00mieHrs. OOyueHre HaBbIKAaM YCTAaHOBJICHHE JEJIOBOTO KOHTAKTa,
HaBbIKaMU AS(PQGEKTUBHOTO OOIICHWE, aHAIN3y WM IPOTHO3UPOBAHUIO TOBEACHUS IaPTHEPOB
KOMMYHUKATUBHOTO KOHTaKTa. Pa3BUTHE HaBBbIKA KOPPEKIMH SMOLMOHAIBHOTO COCTOSHUS
napTHepa B OOIIEHUN

Xoa pa6otsl: [IpoBeaenus ceMuHapa-Kpyrjioro croJja.

Ynpaxnenue «Camonpe3eHTalMs» 3TO IIPEICTaBIeHUE ce0si coOeceTHUKaM WK

aynutopuu. J[pyroil 4eloBEeK OIIEHHBAET Ballly BHENIHOCTh, HACTPOCHHUE, TEMOp peuH,
CMBICJI BalllMX CJIOB W KECThl. YCMEX B JKMU3HMW YacCTO 3aBHCHUT OT TOTO, KaK HAC OIEHUBAIOT
JIFOJIH.

[IpaBuno Nol. C kem Obl Bbl HE 00IIATHCh, KaK Obl BBl HU OOIIAIKCh KIIOYOM K CEpALy U
naMmsTH cobecemnuka Oynet ums. HaumHas pasroBop Bcernaa mpeacTaBisiiTech. be3 nMeHH BbI
HUKTO. [axke ecnu Ha Bac ofieT OEH K MPOU3HECUTE CBOE UMSI.

[IpaBuno No 2. Buemmnuit umumx. 1.QpedcOMnIuHr (BHEIIHSS 3CTETHKA); 2.KWHECUKa
(TUTACTUYHOCTH B IBMKEHUAX)3.CTUITH B OJICHK/IE.

[TpaBusio No 3. TraTenpbHO MPOTYMBIBAHTE CBOIO pedYh HEOOXOIMMO BHIOPOCUTH BCE CIIOBA
Mapa3uThl U CIIEHT, a TaKXkKe NMPoQeccruoHaNbHbIE TEPMUHBL.

[TpaBusio No 4. 'maBHOE U3 peun yOpaTh BCe OTpHUIATEIbHBIC CJIOBA U BHICKa3bIBAaHUSI.

[TpaBusio No 5. Mcnosib3yeTit B cBoeit peun «S BbICKazbiBaHus . (Bbl MeHs

HE MPaBUIIBLHO MOHSIIN, MIPABIWIBHO CKa3aTh «5 HABEpPHO HE COBCEM TOYHO OOBSICHUI CYTh
Tennay).

[IpaBuno No6. HepeueBass KOMMyHUKAITUSA.

OT3epkanuBaHue 103kl COOECEeTHUKA.

4.Ilporpamma TpeHHHIa KOMMYHUKAaTUBHON KOMIETEHLIUU

[IpaBusio No 7. IloarotoBka cBoel «udTOBON peum»

Bama nudroBas peusb H0KHA OBITH HCUEPIIBIBAIOLICH MPU 3TOM OCTaBJIASA KaKylO

—HUOY/b HEJJOCKa3aHHOCTb, 3arajiKy.

Yunpaxnenue «®oro»

JlaHHO€ ynpa)KHEHUE MOXKET MPOXOJUTh B HECKOJIbKUX BAPUAHTAX.

1. Benymuii mokasplBaeT B TE€UEHUE O CEKYH]| CIYIIATEISM MOPTPET YeJIOBeKa M MPOCUT
OMHCaTh €r0 BHEUIHOCTh, JaTh MCHXOJIOTUYECKHH MOPTpPET, yrajaaTh MpodeccHuioTo 3amaHue
MO3BOJISIET TPOBEPUTH HAOIIOAATEIHHOCTD,

2. Benymuii nmokaspiBaeT MOPTPET KAKOrO-HUOY/b YeIOBeKa, HO MPEACTABISAET €ero HHaue,
HasbIBas Apyryro npodeccuto. [lpennonaraercs onucaTh YepThl JUIA U AaTh ICUXOJIOTUYECKUI
nopTper. B oTBerax uactu ciymateneil sBHO OyaeT OOHApY)KEHO BIMSHHE YCTAaHOBOK Ha
BOCIIPUSTHE

Ynpaxuenue «Bce MbI 0co0bIe»

Lenb 115 y4aCTHUKOB TPEHHHTA: Pa3BUTHE HAOMIOIATEIbHOCTH.

Henb ms TpeHepa: 00ydeHre HaBbIKaM COLIMAIbHON MEPIENIUU. YYaCTHUKY, Pa30UBIINCH
Ha napspl, 6 CEKyHJl MOJIYa, CMOTPAT APYT HA Jpyra. 3aTeM BeIyllui MpUramaeT B Kpyr napy.
He rnsing Ha mapTHepa, HyHO OyIeT onmucaTh 4YepThl €ro JIMIIA, I[BET IJI1a3, BOJOC. 3aTeM HYKHO
Ha3BaTh IIABHYIO 0COOEHHOCTH BHEIIHOCTH IMapTHEpPa.

«[Ipn mepBoM KOHTaKTe IIOAU NOBEpsIOT Ha 55% HeBepOanmbHBIM curHamam, Ha 38%
MapaJMHTBUCTUYECKUM U JHIb HA 7% COAEpKAHUIO BaIlIeH peun.

[IporpaMmma TpeHUHTa KOMMYHUKATUBHOW KOMIETEHIIUU
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Mo3z0601t wumypm o nesepoanuxe

O MHOroM MOET paccKa3aTh I103a U )KECThI UEJIOBEKA, KOTOPHIE UEIOBEK HE

BCEI/1a MOKET KOHTPOJIMpoBaTbHa30BUTE TUIIMYHBIE JKECTBI U UX UHTEPIIPETALIMIO.

XKecTsl 1 UX UHTEPIIpETALMU(CTUMYIJIBHBIN MaTepUall Npe3eHTalus)

VYpaxnenue «Pa3ropop yepes CTekj10»

Lenb 171t y4aCTHUKOB: PAaCKPBITHE BKHOCTH HEBEPOATIBHBIX CPEICTB OOLICHHS

Lenb 115 TpeHepa: co3gaHue MO3UTUBHOTO HACTPOS B IPYIIIIE.

JIBO€ y4aCTHUKOB C IIOMOILIBIO )KECTOB CTaparoTCs TOTOBOpUThEs. Temy

COOOLIAIOT OJTHOMY U3 HUX, ¥ OH JIOJDKEH TepenaTh 3Ty HHPOPMAIHIO, KaK Obl

CTOSI Tepe]] 3BYKOHENPOHMIAEMbIM CTEKJIOM. PasroBapuBarh 3ampenieHo. Ha3Banue
npambl. CyThb ApaMbl.

[Ipumep.

1. dpama ciymanus

Canymaro, HO HE CIIBIIY

VY Mens ceitgac

TPYIHBIN EPHUOLL...

O#1, a y MeHsl Takoe

CIIY4HJIOCh...

2. Jlpama moHUMaHUs

Crpinry, HO HE IOHUMAKO

S Buepa cmotpena

TaKylO TPSA3HYIO

nepenayvy.

A HaMm

BUEpa Jau

rOpsiuyIo BOJY...

3. Jlpama neiictBus

ITornMmaro, HO cienaTh

HE MOTy

«1 3HaK0, 4TO I0JDKEH

cefyac CIOKOMHO U

TBEpPJO cKazaTb».Bbl... S ...u3BHHMTE

Peduexcust

IIpakTHyeckasi padora Ne 7

Tema 7: KoMmmyHuKkanum v ee 0COOEHHOCTH.

Lenp 3ansTHSA: Y3HATH IpaBUJIa JEJIOBOM Oecelbl, MEPEroBOpOB, COBEUIAHMIA; YCIOBHS
3¢ HEeKTUBHOCTH OOIIICHHS;

B pe3yabTaTe BbINOJIHEeHHS Pa00ThI 00YJAIOIIUNACS JOIDKEH:

Ymemo:

NPUMEHSITh TEXHUKH M 1puemMbl 3(PGEKTUBHOTO OO0ImIeHHs MpodeccunoHalIbHOMI
NEATENBHOCTH TOJIb30BaTh MPUEMbI CAMOPETYJISLUN MOBEACHUS B MPOLIECCE MEKIMYHOCTHOTO
oOmIeHMS.

3namep:

OcHOBHBIE AIIEMEHTHl KOMMYHUKAIINU;

POJIK ¥ pOJIEBBIE OXKUAAHUS, BUABI OOIICHUS

CpencrBa 00y4yeHnus:

ONMaHKW, MpEACTaBISAIONIME COOON CTaHTapTHBIE IUCTBI Oymaru, pydyka, KapaHJAIll,
HOYTOYK, ay/IM03aMucH Tele(h)OHHBIX pa3TOBOPOB.

TpeGoBanuss N0 TeOpeTHYECKOH TOTOBHOCTH OOY4YAlOIIMXCA K BbINOJHEHUIO
NPaKTHYeCKOo#l padoThI:

1.KakoBbI OCHOBHBIE 3JIEMEHTHI KOMMYHUKAIUU?
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2.Yro Takoe BepOanbHas KOMMYHHUKALUS 1 KOMMYHUKAaTUBHBIE Oapbephl?

3. JlaiiTe xapakTepuCTUKY JIeI0BOI Oecene?

4. KakoBbl IICHXOJIOTHYECKHE OCOOCHHOCTH BEJCHMS JEJIOBBIX TUCKYCCUM U IYOJIMYHBIX
BBICTYIUIEHUI ?

3aganme Ne 1.

OueHUTh 3TUKET JEI0BOro 001IeHuUs 10 TesedoHy.

CocTaBuTh CIOBECHBIN NOPTPET AETOBON JKEHIUHBI.

JlaTb OLIeHKY MTPaBUIIBHOCTH CIIY’KEOHOTO MpueMa.

3aganme 1.1.1poBectu nenoBoe coBemianue B ¢Gopme poJieBo urpsl .Jath OIEHKY
IIPOBEJICHUS JI€JI0BOIO COBEIIAHUs (TIe/l. COBETA)

Pesynbrat pemenus 3aganuii 0pOpMHUTH B TUCbMEHHOM (OpPME OTYETOM.

3aganue 2.1lpuBenute npumepsl TeneOHHBIX Pa3rOBOPOB:

Tenegponnwiit pazzoeop.

[IpocnymmBanue TenedOHHBIX pPa3roBOpOB (ayIMO3amUCh PA3IUYHBIX TeIe(POHHBIX
Pa3roBOPOB) U OLIEHKA UX C TOUKU 3PEHUS:

a) MPaBUIILHOCTH MOCTPOEHUS pa3roBopa

0) 9TUKETa JIeJI0OBOTO OOIIEHUs 110 TeseoHy

B) pEUEBbIX MPABHII U 0COOEHHOCTEN TeIePOHHBIX pa3rOBOPOB

3ananmue 3. [IpaBuibHBINA pa3roBop 1o TenedoHy.

K 3amannro Ne 1: PexoMeHyeTcst I€MCTBOBATH B CIEAYIOIIEM MOPSAIKE; pEYEBbIE MTPAaBUIIA
u 0coOeHHOCTH Tene(OHHBIX pa3rOBOPOB; HEKOTOphbIE MpaBuUja ATHKETa NpPHU BEACHUU
TeJIe(OHHBIX Pa3rOBOPOB; IPOYUE COBETHIL.

3aganue 4. Buumanue Ha 3kpaH!

[TocmoTpum ¢dparmentsr 3 ¢unbma "CroykxeOHbI poman" u Buaeoposiuka "[Ipornos
moroJiel" M 03a7a4uM ceOs JIJIs1 OTBETA Ha BOTIPOCHI:

1. Kak u3menumcst oopas 1e710BOM KEHITUHBI?

2. C kaKoii 1e70BO KEHITUHON PHUSITHEE 00IIaThCs?

3. Kako¥ TUI1 KOMMYHHKAIIMI IPUCYTCTBYET?

Omanonvt omeemos. Ilocmompenu u omeeuaem Ha 60npocel.

Ha Bce cimyuam xM3HM €CTh NHCaHHBIC M HEMHMCAHHBIC MpaBHJa OOIICHHS, HO JEOBas
YKEHIITMHA, TPEK/IE BCETO - TMYHOCTh, KOTOPOH HE UyK/1a TI000Bb.

Spkue, cwiIbHBIE YYBCTBa JBMXKYT JIMYHOCTh, BIOXHOBJISIOT W OJYXOTBOPSIOT K
JOCTHKEHHIO YCIIeXa, B3JIETy TBOPUECKON MBICIH, OJIECTSIIeH Kapbepe.

JIn4HOCTD, Kapbepa, yCIeX - MOHATHS Hepa3eliuMbIe.

U naii bor, o0 BbI ObLIH TH00MMBIMH U JTHOOHIH.

Oco0oe BHUMaHKE YAETUM MIpaBUIaM MOBEICHUS Ha paboTe KEHIIHH, T.K. UIMEHHO OT HUX
3a4acTyIO 3aBUCUT aTMOc(epa 0OLIeHH s, CIOKHUBIIASICS B KOJUICKTUBE.

[To3HakOMbTECH C MpaBUIIAMH MTOBEACHUS KEHIIMH Ha pab0Te CaMOCTOSATENBHO, IIpecIenys
1[eJTb WX UCTOJIb30BaHUS B OyAyllel MpakTUUecKol paboTe, a CeroJHsIIHS 3a7a4a - COCTaBHUTh
CJIOBECHBIN MOPTPET JAEIOBOM KEHIIUHBI.

Bomnpoc 1. CinyxeGHblit ipuem - 4to 3107

CnyxeOHbIl IpUeM - 3TO UHIMBUyalbHast Oeceia PyKOBOUTENS C O JYMHEHHBIMH.

Bompoc 2. KakoBa riaBnas 1iein 6eceapr?

Bompoc 3. [loueMy akTyaneH Bompoc npueMa Ha padboTy?

Bormpoc 4. Uto riaBHOE Ipu MPOX0XKICHUN coOece10BaHus?
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IIpakTnueckas padora Ne 8

Tema 8: MeximmuHocTHOe B3anmopeiictBue. HTepakTHBHAsI CTOPOHA 00LIEeHHUS.

Heas pabdorbl: M3ydenue CTpyKTyphl, posid, (YHKIMA ¥ BHJIOB MEKIMYHOCTHOTO
B3aUMOJICCTBUS

Xox pa6oTsi:

1. CrpykTypa MEXIUYHOCTHOTO B3auMozeucTBus 2. Poib U QyHKIMH MEXINYHOCTHOTO
B3auMOJICHCTBUA 3. Bubl MEKITUYHOCTHOTO B3aUMO/ICHCTBUS

SIBIISAAICH CAMOCTOSATENIFHBIM CYIIECTBOM, HAJEICHHBIM CBO0OO/OW BBIOOpPA, TBOPUYECKHM
MIOTEHLUAJIOM, JIMYHOCTh HE MOKET pa3BUBAThCS BHE COL[MAJIBHOM Cpe/ibl, BHE B3aUMOJICHCTBUS C
JIPYTUMU UHIUBUIYYMaMH.

Onpenenenne 1 B coBpeMeHHON Hay4yHOH JIMTEpaType MOJ B3aUMOJCHCTBUEM MMOHUMAIOT
NeUCTBUS MHAMBUIYYMOB, HalpaBi€HHbIE JPYr Ha JpPyra; COBOKYINHOCTb CHOCOOOB, KOTOpbIE
MPUMEHSIET JTUYHOCTh B MPOILIECCE NOCTUKEHHS ONPENEICHHBIX LIeJeH, pelieHns MpaKTHYeCKUX
3a/a4. B ocHOBe MOHMMAaHUS MEXJIMYHOCTHOTO B3aUMOJICHCTBUS JIC)KUT KATErOPHUs COLMAIbHOM
CBSI3H.

Omnpenenenue 2 ConuanpHas CBs3b MPEACTABISIET COO0M 3aBUCHMMOCTh WHIAMBHUIYYMOB,
KOTOpasi peajiu3yeTcsl 4Yepe3 COIMalIbHbIe JAEWCTBHUS, OCYIIECTBISEMbIE C OpHEHTallMed Ha
JIPYyroro 4eioBeKa C OKUJAHHEM COOTBETCTBYIOUIEH pEaKkIUH CO CTOPOHBI y4YacTHHKA
B3auMoJieicTBus. CTpyKTypa MEXJIMYHOCTHOTO B3aMMOJEWCTBUS B cTpykType coruanbHON
CBSI3HM, MEKJIMYHOCTHOTO B3aUMOJICHCTBUS BBIICISAIOT CIEAYIOUINE CTPYKTYpHbIE KOMIIOHEHTHI:
CyOBEeKThl  B3aUMOJEWCTBHA; MpEAMET  B3aUMOJEHCTBHUS; MEXaHM3M  pEryJupOBaHUS
B3auMooTHomeHnd. Hwvero HemonstHO? IlompoOyit  0OpaTuThCs 3a TOMONIBIO K
MIperno1aBaTeNsIM

Pemenne 3amau KontposmpHble paboThl Dcce Pons u QyHKIIMHM MEXKIMYHOCTHOTO
B3auMoJeiicTBUA CTpeMIIEHHE K BCTYIUIEHUIO B KOHTAKT C APYTMMH BBICTYNIa€T UMMAaHEHTHOMN
MOTPEOHOCTHIO JINYHOCTH, OOYCITOBICHHOHN PSAAOM OMOJIOTHYECKU-COIUATBHBIX (DAKTOPOB, Cpean
KOTOPBIX MOHO BBIIETIUTh CIEAYIOIIME: COLMAIbHOE B3aUMOJCICTBUE POJUTENEH U JeTel
MOBBIIIAET KU3HECIIOCOOHOCTh, BBICTYMAET TapaHTHEW COXpaHEHUs YeJOBEYeCTBAa Kak
OMOJIOTMYECKOT0 BUA; B MPOIECCE MEXINYHOCTHOTO B3aMMOJCHCTBUSI JTMUYHOCTD CTAJIKUBAETCS
C HOBBIMHM SMOLIMOHAJIHBIMHU TEPEKUBAHUSIMHU, YTO CYIIECTBEHHO OOOraiaer ee, Mmo3BOJISEeT
AKKyMYJIMpPOBaTh COLMAIbHBIM OMNBIT. BUJIBI MEXIMYHOCTHOrO B3auMoOJAeUcTBUS CBSA3M MOTYT
MMETh dbopMy  colMaNbHOTO KOHTaKTa, XapaKTepU3yIOLIErocs MMOBEPXHOCTHIO,
KpPaTKOCPOYHOCTBIKO WJIM NIPOTEKAThb B BHJIE B3aUMOJCHCTBHUS, HMMEIOIIETO CUCTEMATUYECKUM,
PEryISpHBIN, caMOBO300HOBIIIONIMICS XapakTep. ColuanbHBI KOHTAKT MOXKET HMPUHHMATh
paznuuHble  (QOpPMBI: MPOCTOE COMPHUCYTCTBUE; OOMEH HH(POPMAIMOHHBIMH JaHHBIMU;
peau3anusi COBMECTHOM AEATeTbHOCTH; 000I0IHAS UM aCHMMETpPUYHAsT aKTUBHOCTh, KOTOpas
MOXKeT OBbIThb HampaBieHa Ha peaau3aldi0 BIHSHUSA, CONEPHUYECTBA, MAHUIYISALUH,
COTpyAHHMYEeCTBA U mp. JIeHb unTaTh? 3a1ail BOIPOC CIELUATUCTAM U NOJYyYd OTBET yXK€ 4epes
15 munyTt!

3AJIATh BOIIPOC B cBow ouepeb MEAKIMYHOCTHOE B3aUMOJCHCTBUE MOXKET
NpUHUMAaTh cienywoomue Gopmel: PutyanbHoe B3aumojeicTBue — (opMa B3aUMOACHCTBHS,
KOTOPO€ MOJIEIUPYETCSI B COOTBETCTBUM C YCTAHOBJIEHHBIMU IIpaBWJIAMM, OTpaxkasl peajbHbIC
COLIMANIbHBIE OTHOIIEHHWs B TpyHme M oOLlecTBe; MpeanucaHHoe (GopMaibHOE MOBEICHUE;
MOIIHBI MHCTPYMEHT MOJJIEpKaHUsI CTaOMIBHOCTH, TPOYHOCTH; MEXaHU3M CILJIOUEHUS JIFOJCH,
MOBBIIIEHUS] YPOBHS HUX COJHMJAPHOCTU. PuryanbHOoe B3ammojeiicTBue obecreunBaeT
MIPEEeMCTBEHHOCTh MEXK]y Pa3IUYHBIMHU TMOKOJCHUSIMH, CIIOCOOCTBYET COXPAaHEHHUIO TPaJUIINN,
nepenavyu KyJabTypHOTO ombITa. OOpsiibl, pUTyabl, 0ObIUan 3aKPEIUISIOTCS Ha MOACO3HATEILHOM
ypoBHe, oOecrieyuBasi NPOYHOE U TIYOOKOE NPOHMKHOBEHHE CHCTEMBl AKCHOJOTMYECKHX
MOJYCOB B MHAMBHMAYAJbHOE M TpYyNnoBoe co3HaHue. Ha mnpoTsbkeHHMH ThICAYENEeTUN
YeJI0BEUECTBO BhIPAOOTAI0 OIPOMHOE KOJMYECTBO PUTYAJIOB: BOCHHbIE, PEIUTHO3HBIE, CBETCKHE
oOpsiibl M Tp., KOTOpblE BO MHOTOM pEryJUpPYIOT MoOBeJeHHe JIUYHOCTU. COpEeBHOBaHHME —
B3aMMO/ICHCTBHE, OCHOBAaHHOE Ha CTPEMJIEHHMM JIMYHOCTU JIOOUThCS OoJiee BBICOKUX
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pe3yabTaTOB, YeM JIpyrue. YKa3zaHHas (popma B3auMOJCHCTBUS HE MpeanoaracT KOHQIUKTHBIX
OTHONICHMWA. YXonq — ((GopmMa B3aWMOJCHCTBHUS, HANpaBJICHHAas Ha  MPEKpallcHue
MEXIUYHOCTHOTO oOmenus; [pyx6a — oaHoil u3 Hambojee TECHBIX (GOpM B3aMMOACHCTBHS,
3pQEeKTUBHBI HMHCTPYMEHT CaMOpeasi3alui JHUYHOCTH. Kak mpaBuO, BO3HUKHOBEHHE
JIPYKECKUX OTHOIIEHUH, SMOLMOHAIBHON ONM30CTH OCYIIECTBIIACTCS TNPH HAJTUYUU PAAa
YCIIOBH, BKJIIOYash CIEAYIOIIME: YacTOTa KOHTAaKTOB; (HU3MYECKas IPUBIIEKATEIBHOCTD;
benomen «POBHM».

IIpakTuyeckas padora Ne 9

Tema 9: KondaukThl U €ro CTpyKTYpAa.

Henp paGorbl: 3akperyieHHEe TEOPEeTHUECKUX 3HAHUM M0 pas3feny; ONpelesuTh
MPaKTUYECKHE aCTEKThl dPPEKTUBHOTO OOIIEHUs] U B3auMOJeHCcTBUS. Hayunthcs ompenensith
OCHOBOIOJIAralollie IIEHHOCTH, Beayllue K camopeanu3anu; (OpMHUPOBAaHHE HAaBHIKOB
0OLIEeHUS B KOH(PIUKTHBIX CUTYaIUsIX.

Xon pa6oThl:

1. U3yuyume pekomen008aHHYI0 tumepamypy (CM. CHUCOK TUMepamypbol).

2. Ilpouumatime KoHcnexkmol ieKyuil no pazoeiy.

3. J{ns 3aKkpennienus meopemuiecko2o Mamepuaia omeemsme Ha 60NpOoCyL.

1. Uto Takoe KOH(IHUKT?

2. Ilepeuncnute BUIbI KOH(DIUKTOB.

3. Kakue crocoOb! pa3pernieHnsi KOH()INKTOB BaM U3BECTHBI?

4. YKaxxuTe OCHOBHBIE XapaKTEPUCTUKH XOPOIIErO U IUIOXOTO CIIYIIaTeNsl.

5. YUto Takoe TeXHuKa oOneHunsa?

6. UTo Takoe nmpuemMbl OOIICHMS ?

7.0 Takoe KOMMYHUKATHBHBIE CITIOCOOHOCTH?

8. UTo Tako€ KOMMYHHKAaTHUBHAsI KOMIIETEHTHOCTb?

9. Yto Takoe KOMMyYHUKAaTUBHAs KyJabTypa?

4. Ilpucmynatime K 8bINOIHEHUIO NPAKMUUECKOU padOmMbl, NOCIe008AMENbHO GbINONHISA
npeonodcenHvle 3a0aHUS.

IIpakTnyeckas padora Ne 10

Tema 10: KondaukT B npodeccuoHAIbLHOM AeTeJTbHOCTH.

Heap padorbl: 3akperuieHUEe TEOPETUYECKUX 3HAHMM 10 pa3feny ;0NpeleiuThb
MpaKTHYeCKUe acnekThl 3(pPeKTUBHOro OOIIeHHs] U B3auMojeiicTBus. HayunTees ompenensarb
OCHOBOIIOJIArat0IINe LIEHHOCTH, BEIYILIUE K CaMOpeaTn3allii;

(hopMHpOBaHKE HABBIKOB OOIIEHUS B KOH(IMKTHBIX CUTYaLIUSX.

Xoxa padoTbI:

KoH(pauKT— 3TO CTOJIKHOBEHHE IPOTUBOIIOJIONKHO HAMPABICHHBIX LIE€JEH, UHTEPECOB,
MO3ULINI, MHEHUI U B3IJISII0B JIBYX WMJIM HECKOJBKUX JIFOCH.

Bujabl KOHPINKTOB:

BHYTPHINYHOCTHBINA KOH(PIUKT.

3nech y4acTHUKaMH KOH(IUKTA SBISIOTCA HE JIIOJU, a pa3jIM4yHble ICHXOJOrMYECKHe
(akTOpbl BHYTPEHHET0 MHpa JMYHOCTH, YACTO KaXKYIIUECs WIH SBISIOINECS HECOBMECTUMBIMHU:
NOTPeOHOCTH, MOTHUBBI, IECHHOCTH, YYBCTBA U T. II.

Onna w3 Hambosee pacHpOCTPAaHEHHBIX (OPM — 3TO pOJIEBOM KOHQIMKT, KOTrAa
pa3NuyHbIe POJM 4YeJOBEKa NMPEeAbsSBISIOT K HEMY NPOTHBOpeuMBhIe TpeboBaHus. Hampumep,
Oyaydn XOpOIIMM CEMBSHHHOM (pOJb OTIA, MAaTepu, MYXKa, JKEHbl U T.II.), YEJIOBEK JOJDKECH
Bedyepa MPOBOAUTH JOMa, a MOJIOKEHHWE PYKOBOJAUTENS MOXET 00s3aTh €ro 3ajepxarbcs
Ha paboTe. MeKIMYHOCTHBIH KOH(QIMKT. DTO caMblii pacnpoCTpaHEHHBIH THUIl KOH(IUKTA.
B opranuzanusx oH nposiBiisieTcst mo-pasHomy. Yaie Bcero — 3To OoprOa 3a OrpaHUYEHHBIE
pecypchl: MaTepUalIbHBIE CPEJCTBA, IPOM3BOJCTBEHHBIE IUIOLIANN, BPEMS HCIOJIb30BAHUS

15



oOopynoBanusi, pabouyro cwity u T. 1. Kaxaplii cuutaer, 4Tto B pecypcax HYKIAeTCs MMEHHO
OH, a HE JPYroM.

KoHpummkT Mexay JMYHOCTHIO W rpynmnoii. HedopmanbHbie Tpynmbl yCTaHABIMBAIOT
CBOM HOPMBI TIOBeACHHUS, OOmeHus. Kaxaplii WieH Takod TpPYMIbl TOJDKEH WX COONIONATH.
OTtcTymuieHre OT NPUHATBHIX HOPM IpyIIa paccMaTpUBaeT KaK HETaTUBHOE SIBJICHUE, BOSHUKAET
KOH(IIMKT MEX]Ty IMYHOCTBIO U TPyNnou. Jpyroit pacnpocTpaHeHHbIH KOH(PIUKT 3TOTO TUTIA —
KOH(QIIUKT MEX/y TPYNIIONH U PYKOBOAUTEIIEM.

MexrpynnoBoii koHdumkT. OpraHuzanus COCTOUT U3 MHOXKECTBa (OPMAaJIbHBIX
1 HeOpPMaJIBHBIX TPYII, MEXIY KOTOPHIMH MOTYT BO3HHMKATh KOHGUIMKTHL. Hampumep, Mexay
PYKOBOJICTBOM U UCHOJHUTEIAMHU, MEKIY PAOOTHUKAMHU Pa3IWYHBIX MOJpa3feleHUuN, MEXIY
He(OpMaATLHBIMU TPYIIIAMUA BHYTPH MOJIPA3/ICIICHUH, MEX Iy aIMUHUCTpaneil 1 mpo(coro3oMm.

CouuanbHplii  KOHQIMKT— 3TO  «CHUTyalusi, KOrJa  CTOpPOHBI  (CYOBEKTHI)
B3aUMOJICICTBUS IIPECIECAYIOT KaKHE-TO CBOM LEIH, KOTOpbIE NPOTUBOPEYAT WIM B3aWUMHO
UCKIIIOYaroT Jpyr apyray. CouuaiabHbIi KOHQUIMKT — 3TO CJIOKHOE SIBJICHHE, BKJIIOYAroIllee
HECKOJIbKO acrekToB. Ho MMeHHO Hanuune NpOoTUBOOOPCTBYIOIIKMX CTOPOH €O CBOMMU
MOTPEOHOCTAMU, HHTEPECAMU U LIEISIMU SIBJISIETCS OCHOBOM KOH(JIMKTA, €r0 0CEBO JIMHUEH.

5 crparternii noBexeHus B KOHQJINKTE:

1. M36eranme (yXxo/ OT pelIeHUs CUTYyaI1N)

Crparerusi yxoJla OTIMYaeTcs CTpeMJICHHEM YHTH OT KoHQuMKTa. Takoe MOBeaeHHE
ObIBaeT, ecnu npeAMeT KOHQIMKTa HEe MMEET CyllecTBeHHOro 3HaueHus. Kak mpaBuio, 3to
B3aUMHas YCTyIKa, T.e. 00€ CTOPOHBI TOTOBBI M30€XaTh CUTYallUH CIIOpa, YTOOBI COXPaHUTh
OTHOLIEHUS.

2. Yerynka

YenoBek, NpHUACP>KUBAIOIIMIICA JAHHOW CTpaTEruu, TaK e KaKk U B MPEABIAYIIEM Ciiydae,
cTpemMuTcs yWTH OT KoH(uukta. Ho mpuumHbl «yXoma» B 3TOM ciydae HHblE. UYeoBek,
MIPUHUMAIOIIANA CTPATErui0 YCTYIKH, XXEPTBYET JIMYHBIMU MHTEPECAMU B IIOJb3y HHTEPECOB
CONEPHHUKA. DTO MOXKET OBbITh CBS3aHO C ICUXOJIOTMYECKUMHU OCOOCHHOCTSMHU YEIOBEKa —
HECNOCOOHOCTBIO U HEXKEJIAHUEM BCTylaTh B KOHQpoHTanuio. Ha ycTynku MoXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKH IpeaMeTa KOHQUIMKTA - 3aHMKEHHE €ro LIEHHOCTH Il cebs. B stom
cllyyae MPHUHSTas CTpATEerus sIBISETCS CAMOOOMAHOM U HE BEJET K pa3pelIeHnI0 KOHPIuKTa. A
MHOTJa YCTYIIKa MOJKET OKa3aTbCsl JIMIIb TAKTUYECKUM LIaroM Ha IIyTH JOCTHKEHUS TIJIaBHOU
CTpaTEerMuecKoil 1enm — OoTAaTh Majoe, 4ToObl BeIMIpaTh Ooibiuee. Ilpu Bcex BbIAEIEHHBIX
0COOEHHOCTSX CTpaTeruM YCTYIKU Ba)XKHO MMETh B BHJYy, YTO OHA ONpaBJaHa B TeX ClydasX,
KOI'Jla yCJIOBHUS JUIsl pa3pellieHns KoHGUIMKTa He co3penu. 1 B 3ToM cilyyae OHa BEJET K BpeMeH-
HOMY «II€pEMHUPUIO» Ha IMYTH KOHCTPYKTUBHOT'O pa3pelieHUs KOHQIMKTHONW CUTYyalluu.

3. ConepunuecTBO(IIPUHYKICHHE)

Br160p cTparerun nmpuHyX/A€HUsI B KOHEYHOM UTOT€ CBOJIUTCS K BBIOOPY: JTMOO BBIUTPBILLL,
1100 coxpaHeHHe OTHOIIeHUH. Kax/plii U3 yJaCTHUKOB OTCTaUBaeT TOJIBKO CBOM MHTEPECHI, HE
CUMTasACh ¢ MHTepecaMu apyroro. IIpu Takoil cTparerum akTUBHO MCIOJIB3YHOTCSI BIAacTb, CHJIA
3aKOHA, aBTOPUTET, MAHUIYJIALUU U T. . Takum crocoOOM MOKHO Pa3peliuTh KOHMIMKTYIO
CUTYalMIO, €CJIM IIPEIMET CIOpa JEHCTBUTEIBLHO OYEHb BAaXEH JUISI OJHOIO M3 YYaCTHHUKOB M
pamu 3TOro CTOMT MONTH Ha puck. OpHako, B OOJBLIMHCTBE CIIy4aeB Jaxe, €CIM BOIPOC
peraercs, IpoOUrpaBliasi CTOPOHA BCE PaBHO NMPEOBIBAET B COCTOSHUM CKPBITOTO KOHQUIMKTA U
9TO 0053aTEeNILHO MPOSBUTCS B APYroi CUTYalLlUH.

4. Komnpomuce

[Ipu xoMIpomucce HU OJHA U3 KOH(IMKTYIOIIUX CTOPOH HE MOJIy4aeT yIOBJICTBOPEHHUS
CIIOJIHA — KaXKIbIH BBIHY)KJIEH B 4YEM-TO IOCTYNHUTHCS CBOMMHM HMHTEPECAMM. 3aTO OTHOIIECHUS
BpoJie Obl coxpaHeHbl! MHeHHe, YTO KOMIPOMHCC — JIydlllee pelieHrue KOHQIIMKTA, JOBOJIEHO
pacripoctpaneHo. OnHako B OOJIBIIMHCTBE CIy4aeB KOMIIPOMMCC, HEJB3Sl paccMaTpUBaTh Kak
coco0 paspemieHuss KOHGIMKTA. DTO JMIIb 3Tall Ha IMyTH TOMCKA MPUEMIIEMOTO PELICHHS
npoOIeMBl.

5. CoTpyAHHYECTBO
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CrpaTterusi COTpyJHHUYECTBA XapaKTEPU3YETCS BBICOKUM YPOBHEM OPHUEHTAIMM KaK Ha
COOCTBEHHBIC HWHTEpPEChl, TAK M HA HWHTEPEChl COMEPHUKA. IDTOT TOIXOJ Oasupyercss Ha
YIOBJIETBOPEHUU HWHTEPECOB OOEHUX CTOPOH M COXPAHEHUH MEXIMYHOCTHBIX OTHOILIECHUM.
Ocoboe MecTo B BBIOOpE MJAHHOW CTpAaTeTUU 3aHMMaeT npeamer KoHdumkTa. Ecnm mpemmer
KOH(DIUKTa HMEeT >KM3HEHHO BAXXKHOE 3HAYCHHWE JUISl OJHOM WM O0CHX CTOpPOH, TO O
COTPYIHMYECTBE HE MOXET ObITh U peur. COTPYTHUYECTBO — CaMbIi CIIOKHBINA, HO U CaMbIi
BBITOJHBIN TYTh peHICHHS KOHQUIMKTA. TOJNBKO B 3TOM CIIydae €CTh IOJHOE YIOBIIETBOPCHUE
CTOPOH M YBEPEHHOCTH B TOM, YTO KOH(DIUKT NEHCTBUTEILHO PEIICH, a HE 3ampsATaH 10 MOPHI JI0
BPEMEHH B JIaJIbHUM YTrOJI.

IIpopunakruka KOHPIUKTHBIX CUTYAaLU.

[IpaBunbHBIE TOAOOP W pPACCTAHOBKA KaJIpoOB, YYMUTHIBas MPOQPECCHOHAIBHBIE U
TICUXOJIOTMYECKUE KaueCTBA; aBTOPUTET PYKOBOIUTEISI, TO3UTUBHOE MIPU3HAHUE €TO 3aCIYT;

MO3UTHBHBIC TPAJAUIIUU B KOJIJIEKTUBE, HOCUTEIISIMH KOTOPBIX SIBJISETCS OOJbINAs 4acTh
COTPYIHUKOB.

MepsbI u cpeacTBa MPEIOTBPAIICHHS U JIMKBUIAIIMH KOH(IUKTA:

Crporoe cobit0/ieH1e OCHOBHBIX ITPaBUJI BEJIEHUS IUCKYCCHU:

— Bamr onnmoHeHT — 3TO Balll apTHEP, UIYIIUNA BMECTE C BAMHU Pa3yMHBIN BBIXOJI U3

CUTYaIIHH.

— [TocrapaiiTech MOHATH IIEU U HHTEPECHI ONMOHEHTA.

— Kaxap1ii MOKeT IMeTh cOOCTBEHHOE MHEHHE. BLI He 00s13aTenbHO a0COIIOTHO

TIPaBHI.

— JlenaiiTe BBIBOJIBI, TOATBEPIKIAsl UX (haKTaMH.

— BeicnymmBaiite U UMEWTe CUIIbI COOOUTUTH HETIPUSTHBIE aPTyMEHTHI.

— MemnbIe o6cyk1aiiTe TUIHBIE 0COOCHHOCTH OTITIOHEHTA.

— ColOnrofaiiTe TUCIMIUIMHY B JUCKYCCHH M J1aBaiiTe BOBMOXXHOCTh BBICKA3aTh

coOCTBEHHOE MHEHHUE OIIMOHEHTY.

Crnenyer yaenaTb BHUMAaHHME aHAJIM3Y BO3MOKHBIX TPOTUBOPEUUH,

MPEANOCHIIOK KOH(IIUKTA, OTIPEACTICHUIO BO3MOKHBIX OMIMOHEHTOB U UX BEPOSITHBIX

THO3UIINH:

— 0co00e BHUMaHHUE TOMY, YTO 0ObEIMHSET ONMMOHEHTOB;

— 00€ CTOPOHBI 3aBUCHT JIPYT OT ApYyra U HY>KHBI APYT APYTY;

— pa3o0pathbcs B CYLIECTBE OCHOBHOTO KOH(DIUKTA, CHSITh HAHOCHBIE,

SMOIIMOHAJIbHBIE KOMIIOHEHTHI, YCIOXKHSIOLUUE KOH(IIUKT;
— CO3/1aHue YCIIOBHI JIIsl COBMECTHOU pabOThl, II€ OMIMOHEHTHI JIy4Ille Y3HAIOT U
MIOMOT AT JAPYT OPYTY;

- n30eranre MeJIOYHOTO aHaIN3a CTOJIKHOBEHHM U CCOp.

Takke cyliecTByeT nepedyeHb NpaBuil, KOTOPbIA JAa€T OPUEHTUPBI ISl JIMHUM MTOBEJICHNUS,
KOTOpasi MPOTHUBOAEHCTBYET BOSHUKHOBEHUIO CEPhE3HBIX KOH(DIMKTOB:

[Ipu3naBate Apyr apyra.

Cnymatb, He iepeOuBas.

JleMOHCTpUpOBATh MOHUMAHUE POJIU APYrOro.

Yerko popmynupoBaTh mpeaMeT 0OCyKICHHUS.

YcTranaBnuBath 00IIME TOYKU 3PEHHUSL.

BoisicHUTB, UTO Bac pa3beaUHSET.

[Tocne aTOrO CHOBA OMUCATh COAEPIKAHKE KOH (PITUKTA.

Hckatp ob1iiee perienue.

«IIpu3HaBath Apyr apyra» — 3TO 03HAYAET BUJETh B JIPYTOM YEJIOBEKA «CO CTpaJarolen
TYIIOi», C TOHATHBIMH JKETAaHUSIMH | MPEACTABICHUSIMU 0 cOOCTBEHHOM S1. OH HE MEHBIIIE U He
Oonbire, yueM Brl. [loHumaTth Apyr apyra — 3HAYHT HKCIOJIB30BaTh OJIMHAKOBBIM MacmiTaO.
JlaiiTe mapTHepy MOYYBCTBOBATh, YTO Bbl €0 BHUMATENIbHO CilylliaeTe. Bbl uHTEpecyerech ero
MpEeACTABICHUSIMU U HE CKpbIiBaeTe 3Toro. Ckaxure emy, Hanpumep: «lloxamyiicra, roBopure,
MHE OYEeHb Ba)XHO 3HATh Bamry omeHky 3Toro nena». OOpaTUTe BHHMaHHE M HAa €ro YyBCTBA.
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HanpsoxkeHHOCTD OyJeT CHIXKAThCS 0 MEpe TOTO. KaK COOECEHUK CTAHET BBICKA3bIBATh CBOU
MBICJIA ¥ YyBCTBa.

«Ilonumate ponb npyroro». Ckaxute: «Ha Bamem mecre s..» W npurmacurte ero
OKa3aTbCsl B Ballei posin. Beipasute ero mpeacraBieHuss U MbICIHM cBOMMU cioBaMu: «Eciu 4
IIPaBUJIBHO MOHSUI. Bbl HEZOBOJIBHBI TEM, YTO...» YBHUIUTE, KaK OTTAET Balll napTHep. Bo3pMute
miucTok Oymaru U copMyampyldTe BMECTE ¢ HHM, O 4YeM, COOCTBEHHO, HJET peub. Bmecte
3auKCUpyiTe, 9TO Bac OOBCAMHSCT, a YTO pa3fieiiseT. 3ajada — MPeoJIoNieTh pa3aell. B atom
COCTOUT COXpaHSIOUIUIiCS KOHQUIUKT. Tenepb NONpPOCUTE MapTHEpa JaTh CBOM IMPEIJIOKEHUS.
Kaxnoe npemnoxenue — U ero, M Balle — HAAO 3anucarb. Bmecre BblOepuTe Jydilne
npeioxenus. 13 Hux — camoe siydiiiee, 1 UMEHHO OHO JOJIKHO CTaTh PELICHUEM.

IIpakTnueckas padora Ne 11

Tema 11: OcoOGeHHOCTH 1e710BOT0 O0LIEHUSI M ITHKeTA.

Heas paGorpl:  OnEHUTH KaKUEe AacleKThl OTHOIIEHWU O0oJiee BCETro TOJBEPKEHBI
KOH(UIMKTaM, W 3Has MPUYUHY KOH(IIMKTA, KaK Jierdye HE JOMYCTUTh €ro BOBCE WJIM HaWTH
crocoObl pa3pelieHrs KOH(IUKTa.

Xoa pa6orel: [IpoBeneHne cemuHapa-Kpyrioro crojia

IlepeyeHb TUCKYCCHOHHBIX T€M JIJIsl KPYTJIOrO CTOJ1A:

1. OcHoBHbIe TpuHLMITEI 3THKETA HA CeBepHOM KaBkase

2. HarmonansHBIE 0COOEHHOCTH STUKH U OOILIIEHUS.

3. OCHOBHBIE MHPOBBIE KYJIbTYPHI.

4. Oco0OeHHOCTH BEJICHUS TTEPETOBOPOB B KOHTHHEHTAIBHOU EBpore.

5. Cnernudrka BOCTOYHOTO MEHTAJIUTETA MPU OPTaHU3AINH ISTTOBOTO OOIIECHHSI.

IIpakTuyeckas padora Ne 12

Tema 12: IlpodJiema ToJIEPAHTHOCTH.

eab padorbl: BhISBUTH BUABI TOJEPAHTHOCTH, 3aKPEMUTh MaTepHal IO MPONJIECHHBIM
TeMaM

Xox padoTbI:

B ncuxonoruu morepanmuocme (n1at. tolerantia — tepnuMocts) — 9mo mepnumocms,
CHUCXOOUMENbHOCMb K KOMY— WU Yemy-1u60. DTO YCTaHOBKA Ha JTMOepallbHOE, YBAXKUTEIHHOE
OTHOIICHHE U TMpUHATHE (IIOHHUMAaHHE) MOBEACHHUSA, YOeXKJCHUU, HAUUMOHAIBHBIX U HWHBIX
TpaAMUMNA M UEHHOCTEH NAPYrux JoJeHd, OTIMYAIOIIMXCS OT COOCTBEHHBIX. TOJEpaHTHOCTH
CHOCOOCTBYET MPEAYNPEKICHUIO KOHGIMKTOB M YCTAaHOBIEHHUIO B3aUMOIOHUMAHHUS MEXIY
JOJIbMHU.

KoMMyHHMKaTHBHAs TOJNEPAHTHOCTh — 3TO XapaKTEPUCTHUKA OTHOILIECHUS JHMYHOCTH K
JOJISIM, TIOKa3bIBAIOIIasi CTETIEHb MEPEHOCUMOCTH €10 HETPUSTHBIX WM HEMPHEMIIEMBIX, 10 €e
MHEHUIO0, ICUXUYECKHX COCTOSIHUM, KAUeCTB U MOCTYIKOB MapTHEPOB MO B3aMMOICHCTBHIO.

B. B. boiiko (1996) BbiaensieT cineayromne BUabl KOMMYHUKAaTUBHON TOJIEPAHTHOCTHU:

CUMYamueHas KOMMYHUKAMUBHAS MOJIePAHMHOCb: OHA TPOSIBISIETCS B OTHOILICHUSAX
JAHHOM JIMYHOCTM K KOHKPETHOMY YEJOBEKY; HHM3KHI YpPOBEHb JTOW TOJEPAHTHOCTU
MpOSIBISETCS B BbICKa3blBaHUAX TUNa: «Teprnerp He MOry 3TOro uenoBeka», «OH MeHs
paznpaxaeT», «MeHs Bce B HEM BO3MYILAET» U T. I1.;

MUNONO2UYECKAas KOMMYHUKAMUBHASL MOJEPAHMHOCHb: TIPOSBISETCS B OTHOIICHUH
OTIpEZICIEHHOT0 TWUIA JIMYHOCTH WJIM OMNpPENeNeHHON Tpynmbel JoJe (mpeacTtaBuTesei
OTIpeIeIEHHOM pachl, HAIIMOHAIBHOCTH, COIIMATILHOTO CJ05);

npogeccuoHanbHas KOMMYHUKAMUBHAS MOAePAHMHOCMb. TIPOSBISETCS B  IMpoIlecce
OCYILIECTBIEHUS TMpOo(ecCHOHANBHON AeSITeNbHOCTH (TEPIUMOCTh Bpada HIH MEACECTPhl K
Karpu3aM OOJBHBIX, Y paOOTHUKOB chepbl 0OCTY)KHBAaHUS — K KIIMEHTaM H T. ]11.);

00uas KOMMYHUKAMUBHASL MOJIEPAHMHOCMb. OTO TEHICHIMS OTHOIICHHUS K JIIOISIM B
1[e7oM, OOYCIIOBIIEHHAs CBOWCTBAMH XapaKTepa, HPABCTBEHHBIMU MPUHIIUIIAMH, YPOBHEM
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MICUXUYECKOTO 370POBbs; 00IIass KOMMYHUKAaTHBHAs TOJIEPAHTHOCTh BJIMSAET Ha JIPyrue BUIbI
KOMMYHUKAaTUBHOM TOJIEPAHTHOCTH, KOTOPBIE PACCMOTPEHBI BBIILIE.
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