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IIpenucaosue

PecTropaHHbIif MEHEIKMEHT Kak yuyeOHasi JUCLUIUIMHA AAET IPEACTaBIECHUE O IIPOLECcCce
(YHKLIMOHUPOBAHUS EATEIBHOCTH CIYKObl MUTAHUS B UHLyCTPUU TOCTEIIPUUMCTBA.

Lenbto OCBOCHUS TUCHUIUTMHEI «PecTopaHHas qesITeIbHOCTh B TOCTHHUYHOM OH3HECe»
ABJISICTCSA BBISIBICHUE 3JIEMEHTOB, KOTOpPblE HMMEIOT NPUHUUNMAIBHOE 3HAa4YeHUe IJI yclexa
OPEINPUSATHS TUTAHUS U PACKPBITH UX B3aUMOCBS3H. MeHeKep cayKObl MUTaHUS JOJKEH YMETh
CKOOPJIMHMPOBATh B3aUMOJCHCTBHE TpeX DSJIEMEHTOB: IOCETUTENeH, (YHKIHNOHAIBHYIO
NeSITeIbHOCTD MPENNPUATHS MHUTAaHUs (IIpeiaraeMblii Habop OJIt0JI M HAUTKOB, (pusmueckue
napaMeTpsl U Ollepalivy 3aBeICHHs) U IepCoHaa. 3a/laya peCTOPaHHOI O OllepaTopa — yIpaBiIsATh
TUMU TPEMs 3JIEMEHTaMH TaKUM 00pa3oM, YTOOBI KITUEHTHI ObLIH MOJHOCTHIO YAOBICTBOPEHBI.

3agauaMi OCBOCHMSI AUCLHUILIUHBI «PecTopaHHas AeATelNbHOCTh B TOCTUHUYHOM OM3HECE»
sBnsieTcs (OPMUPOBAHME 3HAHHWM, YMEHHM W HABBIKOB 10 CJCIYIOIIUM HAIPaBICHUIM
NeSITeIbHOCTH:

® U3yYeHHE TOCTUHUYHOTO M PECTOPAHHOTO CEPBHCA, YCIYT NPEANPHUATHI 0OIIECTBEHHOTO
IUTAHUSA TOCTUHUYHBIX KOMIUIEKCOB;

e M3yyeHHE HOPMATUBHOM M TEXHUYECKOU JOKYMEHTAIIUH;

® u3ydYeHHE PEKOMEHJIAIMI MO COCTABICHHUIO COATAHCHPOBAHHBIX PALIMOHOB MUTAHUS IS
TYpHUCTOB;

® U3yuyeHHE PEKOMEHJALUH 110 MUTAHUIO JETeH B TYPUCTCKUX YUPEKICHUIX;

® U3yuyeHHE KJIIOUYEBBIX (AKTOPOB, BIMAIOIIMX HA POCT OM3HECA U ONpPEAESIOIUX
YCIIEIIHOCTb 3aBEJICHUS U (PMHAHCOBBIX OCHOB PECTOPAHHOW MHYCTPUH;

®  U3y4uTh (OPMUPOBAHUE U MTOCIIEAOBATEIHLHOE MPOXOKACHUE ITOTOKA MMPOTYKTOB MMATAHUS
U HaIUTKOB 4Yepe3 BCE OINEpallMOHHbIE YYacCTKH PECTOpaHa — OT IOCTAaBIIHUKOB J10
KOHEYHOI'0 IOTpeOHTEI;

®  U3y4uTh YPPEKTHUBHBIE MPOLETYPHI 3aKYIIKH, IPUEMKH, XPAaHEHUS U OTITyCKa MPOIAYKTOB
NUTAHUS, HAIMUTKOB M MPOYHX MPOJYKTOB, OOECICUMBAIOIIUX (DPYHKIMOHUPOBAHHE
pecropaHa, a TakXKe OTMEYalOTCsd Hauboyee BaXHbIE MPOU3BOJCTBEHHbIE U
00CTyUBAIOLINE CUCTEMBI C TOUKU 3peHus Harboiiee 3pPeKTUBHOIO KOHTPOJIS 3aTpar;

e cdopMHupoBaTh O0IIME MPEACTABICHNUS TEXHOJIOTHYECKOMY KyXOHHOMY 000PYA0BaHUIO U
DJIEMEHTaM  UHTEpbEpa  PECTOPAHHOTO  3aja,  OOCIYXKHMBAaHMIO M PEMOHTY
TEXHOJIOTHYECKOT0 KYXOHHOTO OOOpYAOBaHMs, a TakkKe KOMIUIEKCHOW Iporpamme
HEeprocOepexeHMs;

® AHAIM3MPOBAaTh BAaXHOCTb OOECIEYEHHs JIOJDKHOIO  CAaHUTAPHO-TUTMEHWYECKOTO
COCTOSIHUS M 0€30MaCHOCTH MUTAHMSL.



HanMeHoBaHMe NPAKTHYECKUX 3AHATHI

TeMmnl

HammenoBanue tem JUCHUIINIMHBI, UX KPAaTKOC€ COACPIKAHNE

O0beM
4acoB

Nutepaktun
Has Gopma
MIPOBEICHUS

6 cemecTp

XapakTepucTuKa " KJIaccupuranus npeanpuATHM
00111eCTBEHHOT0 MU TAHUS

OYHKIIUA TPEANPUATHH OOIIECTBEHHOTO TUTAHUA. Y CIYTH,
MPEAOCTaBIIAEMbIE TPEANPUATUSIMU  OOIIECTBEHHOTO IUTAHUS.
Knaccudukauusa npennpustvii MUTaHUS B 3aBUCUMOCTH  OT
XapakTepa HX JesTenbHOCTH. Kitaccudukauus mnpeanpustuit
MUTaHUS B 3aBUCUMOCTH OT Tuma. DaKkTophl, ONpEAESIoNne THII
MNPESANPUATHS TMUTAaHUS. XapaKTEpPUCTHKA W KiIacCU(UKAIHS
pecTopaHoB, 6apoB, kade, KoheeH, KapeTepHeB.

1,5

OCo0eHHOCTH OpPraHM3alMU PECTOPAHHOW /esiTeJILHOCTH B
TOCTHHHYHOM OmM3Hece

OcoOeHHOCTH  OpraHW3allid  PECTOPAHHOW JIEATEIHHOCTH B
rocTUHUYHOM Ou3Hece. OcoOeHHOCTH (PMHAHCOBOM JIESITCIIBHOCTH
pEeCTOpaHOB MpHU TOCTUHUIAX. MapKeTuHroBass IOJUTHKA
yIpPaBJICHHS OTEJIEM B OTHOIICHHH PECTOPAHHOM J1eATEIbHOCTH.

1,5

Buani menio

Haznauenne wmento. Tumbsl MeHIO. XapaKTEpUCTUKA MEHIO
TaOJIbIOT, OCHOBHBIC XapaKTePUCTUKH, Pa3HOBUIHOCTH.
XapakTepucTUKa MEHIO a Jis KapT.

1,5

MeHI0 HATUTKOB
Mento HanuTkoB. OOIIME MpaBUIia MOIa4H BHH.

IlinannpoBaHue MEHIO

Copepxanne MeHo. Jn3aiiH pecTopaHHOro MeH. PaszMenienue
HauMEHOBaHM 0071 B KapTe MeHIo. CiioBecHOe onucanue. MeHto
U LICHBI.

1,5

Mep4yeHaaii3uHT MEHIO
Bunel Mepuenpaiizuara mMentro. Hacrennwle nucruien [lmakatel.
Hanoneueie ctenapl. Bknaaemmm. [manmer-nanaTku.

1,5

®unocodus u MeTobI HEHOOOPA30BAHUS B MEHIO
lenoo6pa3zoBanue. dunocopun 1eHO0Opa3zoBaHUs. MeTObI
1IeHO00pa30BaHMsI. [lenooOpazoBanue yTeM HaIlCHKH.
IlenooOpa3oBanue Ha ocHOBe cebecronMocTu. DakTUyeCKOe
1eHoobpazoBanre. MeTon BajgoBOM HAIEHKHM WM  BAJIOBOMU
npubsin.  Metonq  6a3oBoil  meHbl. OleHKa  COBOKYIMHOM
3¢ PEKTUBHOCTH MEHIO.

1,5

AHAJIHU3 MEHIO
AHanu3 MEHIO

1,5

Metoab! 1 (popMBI 00CTYKUBAHNS B 00IIECTBEHHOM NMUTAHUH
Baxxnocts BbIOOpa MeTOAa OOCIY)KMBAaHMUS Ha MpPeaNpHUATHH
nutanus. Krnaccudukanmss MeTonoB OOCIHYy)XHMBaHUS U HMX
xapakrepuctuka. O6cmyxuBanue B Homepe. DopMbI pecTOpaHHOTO
00CITyKIBaHUSI.

1,5

KpYIJIbIA
CTOJ




S) Opranu3anusi 6aHKeTOB 1,5 KpYTJIbIi

Bbanker-nipuem ¢ moHBIM 00CTyXKHBaHUEeM opuinanTamu. banker ¢ CTOJI
YaCTUYHBIM 00cIyKuBaHueM oduiantamu. banker-vaii. @ypier.
Kokreinb

6 Opranu3anusi 3aKynKH ¥ NPUEMKH MPOYKTOB 1,5 KpYyTJIbIiA
XKuzHeHHbl 1MKI  ymnpaBieHUs pectopaHoM. OO0s3aHHOCTH CTON

MEHe/Kepa IO 3aKynmkaM. 3ajladd ciay>KObl CHaOXKeHHUs. OTallbl
mpoueaypsl 3akynku. Kpurepuu BbpIOOpa MOCTaBIIMKA. MeETOBI
3aKynkyd ToBapoB. [lokylka 1mo KOHTpakTy uiau TeHaepy. Merop
3aKYIKU  «K3LI-3HJI-K3PpHU»: MPEUMYIIECTBA M  HEIOCTaTKHU.
Oco0eHHOCTH 3aKYyIKH HAITUTKOB

6 Opranun3zanus XpaHeHus NPOAYKTOB 1,5 KPYyTJIbI
Xpanenue. OTIyCK NPOJIYKTOB MHUTAaHUS CO CKJIaJa PECTOpaHa. CTOJ
KonTpoJb 3anacos.

7 CanuTapusi 1 6€30MaCHOCTH MUTAHUS 1,5 KpYyTJIbIiA
Pome menemkepa pecropaHa B 0O0ecle4eHHH OE30MaCHOCTH. CTOJ

OcHoBHBIE TPOOIEMBI CaHUTapUH. 3a00JIEBaHHS MHIIEBOTO
npoucxoxaeHus. Ilumessie  3a0oieBaHus  OMOIOTUYECKOTO

HPOUCXOXKICHUSL. [Muiuessie 3a00eBaHMs BCIIC/ICTBUE
XMMHUYECKOTO 3apakeHus. Du3nueckoe 3apakeHHE IHIIEBhIX
HPOJYKTOB.
7 Cucrema XACCII 1,5 KPYTJIBIN
[TpoakTuBHBIN TOAXOA K OE30MACHOCTH MHUTAHUS. 3aKylNKd | cTOoJ

IIpUeMKa IPOAYKTOB INHUTAHUSA. XPAaHEHUE NPOAYKTOB IIUTAHUSA.
[lpuroroBnenne  mUIM ¥ TOAa4a  TOTOBBIX  OJIOI.
[Ipodwmnaktuyeckue wmepsl aiusi  oOecriedeHus: 0€30MacHOCTH
UTaHMSL.

Htoro 3a 6 cemecTp 21 9

Hroro 21 9

INPAKTUYECKASA PABOTA Ne 1

Tema: XapakTepucTnka u KJaccu@uKanus NpeanpusaTHi 001eCTBEHHOT0 TUTAHUS
Hean padoTbl:hopmuposanue npeocmasnenus o Kiaccuguxayuu npeonpusmuii. NUManus u

mpe608aHull K HUM
OunennBaemble komnerenmun. OIIK-2, ITKO-2, [TIKO-4

[Turanue sBIsieTCS OJHOW M3 OCHOBHBIX YCIYT B TEXHOJIOTMM TYPUCTCKOTO OOCTYXHBAaHUS.
Typuctckas HHAYCTpUsI MUTaHUS BKJIIOYAET B ce0sl pecTopaHsl, kade, 6apbl, cToJI0BbIE, (PadpHUKU-
KyXHH, (aOpHKH 3aroTOBOYHbIE, Oy(eThl, MIalUIbIYHbIe U YOBIETBOPSET (HU3UOJIOTHUECKYIO
NOTpeOHOCTh, TypHucTa B mnuimle. JlaHHble NPEennpusTUs MOTYT HaXOJUThCS Kak B
COOCTBEHHOCTH TYPUCTCKUX (PUPM, TaK U Ha IIpaBax apeH bl. BOJIBIIMHCTBO U3 HUX BCTPOEHO B
TYPUCTCKO-TOCTUHUYHBIN OJIOK, U SIBISETCS UX YAaCThIO, PEXKE TaHHbIE IPEINPUATHS pabOTaIOT B
ABTOHOMHOM (CaMOOBITHOM) peXHMME M SIBISIOTCS KOMIIOHEHTaMH OIPOMHOTO KOMILIEKCA IMOJ
Ha3BaHHEM OOLIECTBEHHOE TUTAHUE .

OOmecTBeHHOE NMUTaHKWE OJHOM W3 TMEpBBIX OTpacieil HapOIHOTO XO3sicTBa BCTAJO Ha
penbCchl Mpeodpa3oBaHMs, NPHUHSAB TIpy3 OCTpeHIIuX MpolieM IepexoJHOro Iepuoja Ha
PBIHOYHBIE OTHOILEHUS. BBICTpBIMU TeMnamu IpoluIa MPUBATU3ALNS NPEATPUATHI, U3MEHHUIIACH
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OpraHM3alMOHHO-TIpaBoBas (opMa MpeanpusaTuil o0mecTBeHHOro nutanus. [losBuiaocs 6osbIIoe
KOJINYECTBO YACTHBIX MaJbIX MpeAnpusituii. MHoOrue npeanpusatvs OOIIECTBEHHOTO MHUTAHUS
SBISIFOTCS. YACTO KOMMEpPYECKHMH, HO Hapsdy C ATHM pa3BUBACTCAd M COLMAIBHOE IHTAHHE:
CTOJIOBbIE TPHU TPOU3BOACTBEHHBIX MPEINPUATUSIX, CTYIEHYECKHUE, IIKOJIbHBIE CTOJIOBBIE.
[TosiBisroTCS KOMOWMHATHI TUTaHUS, (UPMBI, KOTOpble OepyT Ha cebs 3agayd OpraHu3aliu
COLIMAJIBLHOTO MUTAHUSL.

[TpeanpusTust 00MIECTBEHHOTO TUTAHUS BBIIOIHSIOT TPH B3aUMOCBSA3aHHBIC (DYHKITUH:

MIPOU3BOJICTBO KYJIMHAPHOU MPOITYKIIUU;

peanuzanus KyJuHapHOM MPOIYKIMK; OpraHU3alusl €€

noTpeOIeHus.

Tun npeanpusTHs OOIECTBEHHOTO MUTAHUS ONPEACTSeTCS XapaKTepHIMU 0COOEHHOCTIMU
00CTy)KUBaHUSA, ACCOPTUMEHTOM pEANIN3yeMON KYJIWHAPHOW MPOAYKIUU M HOMEHKJIATYpOil
IpeloCTaBIsieMbIX ToTpeduTenam ycuyr. [Ipu onpeneneHun Tuma NpeAnpUATHS YIUTHIBAIOT
cienyromue GaKkTopsbl:

ACCOPTHUMEHT pealn3yeMoi NPOAYKIIHH, €€ pa3HOO0pa3ue U CIOKHOCTh U3TOTOBIICHHUS

TEXHUUYECKYIO0 OCHAIIEHHOCTh (MaTepHalIbHYI0 0a3y, MHKEHEPHO-TEXHHYECKOE OCHAIllEHUE,
000pyi0BaHuE, COCTaB IIOMELIECHHUH, apXUTEKTYPHO-TUIAHUPOBOUYHOE PEILICHHUE)

METObI 00CTY)KHUBaHUS

KBaJM()UKALMIO TIEpCOHAIA

KauecTBO 00CITyKUBaHUS

HOMEHKJIATYPY HPEAOCTABIIEMbIX TOTPEOUTENSAM yCIyT

Knacc npennpusitus oOIIECTBEHHOTO MPEANIPHUATHS TUTAHUS OMPENESIeTCS COBOKYITHOCTHIO
OTIMYUTEIHHBIX MPU3HAKOB MPEIIPHUITHS OMPEISICHHOT0 THITA, XapaKTEPU3YIOIUX KauyecTBO
MPEIOCTABISEMBIX YCIYT, YPOBEHb U YCIOBUS 00CTYKMBaHHUS.

VYcnyra OOIIECTBEHHOTO TMHTAHUS - PE3YJbTAT NEATEIBHOCTH MPEINPHUITANR WM TpaXkaaH-
npeanpuHUMaTeNeil Mo yAO0BIETBOPEHHUIO MOTPEOHOCTEH MoTpeduTeNs B MUTAaHUU U TPOBEACHUU
nocyra. [Ipomecc obcimyKuBaHNSI — COBOKYITHOCTB OTIEPAIUi, BHIIOJTHAEMBIX HCIOTHUTENEM TPH
HEMOCPEICTBEHHOM KOHTAKTEe C TOTPEOUTENIEM YCIIYT MIPH pealli3alii KyJIMHAPHOU MPOAYKIIMH U
OpraHu3aluy J0Cyra.

KauecTBO yclyr MAOMKHO YAOBIETBOPSATh YCTAHOBJIEHHBIM WM IMPEANOJIAaraeMbIM
MOTPEeOHOCTSIM MOTpeduTeNnen. Y ciayru 00IeCcTBEHHOTO MUTAHUS T0JHKHBI OTBEYaTh TPEOOBAHUSIM
0€30MaCHOCTU U 3KOJIOTMYHOCTH, IEJIEBOMY HAa3HAUCHUIO M MPEAOCTABIATHCS MOTPEOUTESIM B
YCIIOBHSX, OTBEYAIOMINX TPEOOBAaHUSAM JCHCTBYIONIMX HOPMATHUBHBIX JOKYMEHTOB. B mporecce
00CITy’)KUBaHUs MOTpeOUTENIel KOMIUIEKC YCIYyT JOJDKEH COOTBETCTBOBATH THUILY MPEANPUSATHSL.
[Tpu oxazaHuuM yCIyr JODKHO OBITh YYT€HO TpeOOBaHHWE HPrOHOMUYHOCTH, T.€. COOTBETCTBUE
yCIIOBUH  OOCIY)KMBaHUSI TUTMEHUYECKHUM, AaHTPOIIOMETPUUYECKUM, (PU3HOIOTHYECKUM
noTpeOHocTsAM notpeduteneil. CobimoaeHne TpedoBaHUI SProHOMUYHOCTH 00ECTIEYMBAET KOM-
(bopTHOCTH 00CTYKUBAHUS.

[IpenocraBnsemast yciayra JoJDKHA OTBEYaTh TPEOOBAHUSM 3CTETUYHOCTH. DCTETUYHOCTH
XapakTepu3yeTcss TapMOHHYHOCTBIO APXUTEKTYPHO-TUIAHUPOBOYHOTO pELICHHUsS MOMEIEeHH
OPEANPUATHSI, a TaKkKe YCIOBUSMH OOCITY)XMBAaHUS, B TOM YHCJIE€ BHEIIHUM BHJOM
00CITy’)KMBAIOIIETO TEpPCOHANIa, CEPBUPOBKOM CTONA, OQOpMIIEHHEM M TMOJauedl KyJIWHApHOM
nponaykuuu. [loTpebuTens JOKEH moiay4yaTh TIOJHOE, JOCTOBEPHOE U CBOEBPEMEHHOE
UH(POPMUPOBAHHE O PEAOCTABIISIEMOM yciyTe.

OcHoBHast yciyra OOIIECTBEHHOTO NHUTaHUSI - ycayea numauus. YcCiayra THTaHUS
npezacTaBiIsgeT co00i yCIyru Mo U3rOTOBJICHHUIO KYJIMHAPHON MPOIYKIIMHU U CO3JJaHUIO YCIOBHUH MO
€e peanu3alii W TOTPEOJICHUST B COOTBETCTBMH C THIIOM M KIIACCOM TMPEINPHUSTHS, H
MOJIPA3IEISAIOTCS Ha CIEIYIOIHUE:

NUTaHNE,

U3TOTOBJICHHE KYJIMHAPHON NPOAYKIIMU U KOHIAUTEPCKUX HM3ISITHIA;

OpraHu3aIus MoTpedIeHNs U 00CTy>KUBAHUS,

peanu3anys KyJIuHapHOW MPOAYKLINY;



OpraHM3aIys 10Cyra;

MH(POPMALIMOHHO-KOHCYJIbTaTUBHBIE;

OpTraHM3aIHI0 U 00CITy)KUBaHUE TOPKECTB, PUTYAIbHBIX MEPONPHUITUH;

OpraHu3allMl0 TNHUTAaHUS U OOCIY)XHMBaHUS YYaCTHUKOB KOH(epeHLuH, COBEIaHHH,
KYJIBTYPHO-MaCCOBBIX MEPOIPUATHH U T.1.;

JOCTaBKY KYJIMHAPHON NPOAYKIMH U KOHIUTEPCKUX U3/EJINI U 00CITy)KUBaHHE TOTpeOUTeIen
B o(ucax u Ha gOMYy;

oOciyX1BaHHe MOTpeOUTeNe B IyTH CIIEJOBAaHU [1ACCaKUPCKOTO TPAHCIIOPTa;

o0CITy’)kMBaHUE B HOMEPax TOCTUHHUII,

OpraHU3alHI0 PalMOHAIBHOTO0 KOMIUIEKCHOTO MUTAHUS U
Ap;

B pecropanax, 6apax 00Jbl10e BHUMAHUE YIEJIAETCS OPraHU3aluu yClIyru Jocyra. Y ciayru
10 OpraHU3alMK 10Cyra BKIIOYAIOT:

OpraHU3aLUI0 MY3bIKAJILHOIO 00CITY)KMBaHHUS;

OpraHU3aIMIO IPOBEICHHU KOHIIEPTOB, IPOrPAMM BapheTe;

IPEO0CTABICHUE Ta3eT, )KyPHAJIOB, HACTOJIbHBIX UT'P, UTPOBBIX aBTOMATOB, OUIIbSPAA.

OxKa3pIBAIOTCS YCIYTd MO OpPTaHU3alluM J0Cyra KIMEHTOB MPEANPHUITANH OOIIECTBEHHOTO
NUTaHUs (Hampumep, NPOBEIEHUE KOHILIEPTOB, IIPOrpaMM BapbeTe PECTOpPaHa) KOHCYJIbTAIUsS
me-moBapoB MO TPUTOTOBIICHUIO OPUTHHAIBHBIX M HW3BICKAHHBIX OJIOA, KOHCYJIBTAIHS
JMETCECTPhl IO BOIPOCAM MEHIO IPU PA3JIMYHBIX 3a00JIEBaHUSX B JTUETUYECKUX OTAEICHUSIX U
CTOJIOBBIX.

Kynemypa obcnysrcueanus - OIH U3 OCHOBHBIX KPUTEPUEB B OLIEHKE AEATEILHOCTH PAOOTHUKOB
oOmecTBeHHOTO NUTaHus. K OCHOBHBIM (hakTOpam, ONMpPENeIONIM KYJIbTYpy OOCITYKUBAaHHUS,
OTHOCSTCA HaJIWYME COBPEMEHHON MaTepHaIbHO-TEXHUUYECKOW 0a3bl, BHJbBI U XapakTep
NPEIOCTABISIEMBIX YCIYT, aCCOPTUMEHT M Ka4eCTBO BBITYCKA€MOM MPOAYKIMH, BHEPEHHUE TIPO-
rpeccuBHbIX  (GopM  00CHyKMBaHUS, YPOBEHb  PEKIaMHO-UH(GOPMALUOHHON  paboThl,
poeCCHOHATTLHOE MAacCTePCTBO PaOOTHUKOB OOIIECTBEHHOTO muTaHus. KynbTypa o0CITy>KnBaHUsS
Ha BBICOKOM YPOBHE IOBBIIIAET KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHUS, YTO OYEHb BXKHO IpPU
PBIHOYHBIX OTHOIIICHHUSIX.

Pectopansl 1 Oapbl IO ypOBHIO OOCIY>KMBaHHUS M HOMEHKJIAType MPEIOCTaBIIEMBIX YCIyT
MOJPA3NIENIAI0T HA TPU Kilacca -JIOKC, BBICHIMK, TEPBBIA, KOTOPHIE OJKHBI COOTBETCTBOBATH
CJIEAYIOIINUM TPEOOBAHUSM :

1toKc - M3BICKAaHHOCTh MHTEPhEpPA, BBICOKUN YpOBEHb KOMQOPTHOCTH, IIUPOKUNA BBIOOP
yCIIYT, aCCOPTUMEHT OPUTHHAIBHBIX, U3BICKAHHBIX 3aKa3HbIX U (PUPMEHHBIX OJIFOJ, U3AETUN JUIs
pEecTOpaHOB, IMPOKHI BBIOOp 3aKa3HbIX U (PUPMEHHBIX HAUTKOB, KOKTEMel — Juis 6apos;

"gbicuiuti "- OpPUTMHAJIBHOCTH MHTEPhEpPa, BHIOOP YCIyr, KOM(OPTHOCTh, Pa3HOOOpA3HBIH
ACCOPTUMEHT OPHUTHHAJIBHBIX, W3BICKAHHBIX 3aKa3HBIX M (PUPMEHHBIX OJIIOJ M W3ACIHN Ui pe-
CTOPaHOB, IIUPOKUI BEIOOP PUPMEHHBIX U 3aKa3HBIX HAITUTKOB M KOKTeHel — 1yist 0apos;

"nepewiii"- TapMOHUYHOCTb, KOMPOPTHOCTh U BBIOOP YCIYT, Pa3sHOOOpA3HbII acCCOPTUMEHT
(bupMeHHBIX OJIFOJ U U3AETHM, HAUTKOB CJIOXKHOTO NMPUTOTOBICHMS JUIsI PECTOPAaHOB, HAOOP
HAIUTKOB, KOKTEHIIEH HECII0)KHOTO MPUTOTOBJICHHS, B T.4. 3aKa3HBIX U (PUPMEHHBIX - [T OapoB.

Knaccudukanus npeanpusTHii TUTaHUS B TypU3ME BBIIOJIHSAETCS MO MHOTHM IpU3HAKaM,
KOTOpBIC IPUBEICHBI HIKE.

Ilo npusznaky ceazanHoCmu ynpaeienus pa3indaioT NpeInpusTis, oObeIUHEHHbIE B LIENH, U
pabotaroue camocrostenbHo. K kpynuelmum pecropansabiM nensiM CIHIA otHocat Mak/lo-
Hap/C (¢ yncinom npeanpustuit 9460), byprep Kunr.

B 3asucumocmu om  accopmumenma  PA3NAYAIOT IPEIIPUATUSA:  KOMIUICKCHBIE,
YHUBEpCaJbHbIE, CIIEUATU3UPOBaHHBIE.

O060061eHHas kiaccupuKalus IpeIpUsITUA MUTaHUS B TYpU3ME:

Ilo muny npeonpuamus: pecropas, kade, 6ap, u T.1. 1o 6udy cobcmeennocmu:

COOCTBEHHbBIE, apeH/I0BaHHbIE



Ilo mecmy pacnonodxcenusi: B COCTaBE TYypUCTCKO-TOCTMHHY-HOI'O KOMIUIekca. B cocrase
JPYTUX CPENCTB Pa3MEILCHHsI, aBBTOHOMHBIE

Ilo knacchocmu. IYOKC, BBICIIUHI, IEPBBIA

Ilo peoswcumy obcnyscusanus: 3aBTpaK, MOy MAHCUOH, MOJHBIM MaHCHOH, IIBEACKUHN CTOII,
CIeLlMalbHOE MUTaHUE, IETCKOE ITUTaHUE

B 3asucumocmu om ob6cayscueaemo2o KowmuneeHma TPEANPUATHS MOTYT paboTaTh C
NOCTOSHHBIM KOHTHHICHTOM), TaKO€ MPEANpUATHE MNUTAHWS HAXOTUTCA NpPU TOCTHUHHUIIE,
CaHaTOPHUH), C IEPEMEHHBIM KOHTUHI€HTOM (FOPO/CKOI pecTopaH).

B 3asucumocmu om memooda obcaydcuéanus PasnMyaOT OPEIIPUSITHS, B KOTOPBIX
notpeduTenu o0CIyKUBatOTCs O(QULIMAHTAMU; IPEAIPUATHS CAMOOOCITYKUBAHUSL, IPEITPUATUSL
CMEUIaHHOTO oOcmyxuBaHus. [IpennpuaTuss NUTaHUA PaA3TUYAIOTCS TaKXKE 710 NOJIHOME
MEXHON02UYECKO20 YUKIA, 00bEMY U XapaKkmepy Yciye, U0y NUMAHUL, PeNCUMy padombl, 6pemeHU
GQYHKYUOHUPOBAHUSA U OPY2UM NPUSHAKAM.

[lo anamormm co cpeacTBaMHM  pa3MEIEHUs TYPUCTOB HNPEAUPHUATUS  NHUTaHUSA
KJIACCU(HUIIMPYIOTCS B 3aBUCHMOCTH OT KYJIBTYPBI M KaueCTBa OOCITY)KMBAHHUS, a TAK)Ke KyXHH U
aCCOpPTUMEHTa IpeJiaraeMblx OJI0J, YHclaa IOCAJ0YHBIX MECT, peKHUMa paboThl, (OpPMbI
00CTyKUBaHUS IOCETUTEIIEH.

Bosb110it monynsipHOCTBIO y TYPUCTOB MOJIB3YIOTCS pecTopanbl. OHU MOAPA3JIESAI0TCS Ha 2
0O0JIBIIME TPYIIIBL: KJIACCHYECKUE U OBICTPOTrO 00CTYKHBAHUSI.

Kuaaccuyeckne pectopanbl. BaxxHeHIMM NpU3HAKOM [1EPBOKIACCHBIX PECTOPAHOB SIBJISETCS
CTpEMJIGHUE K HWHAWBUIYAIbHOCTH. VX HENOBTOPUMBIA OOJMK JOMOJHSETCS POCKOIIHBIM
BHYTPEHHUM YOPaHCTBOM U U3bICKAHHOM KyXHEH.

PecTopanpl ObicTporo ob6cay:kuBanus. [lonyumnu mMpokoe pacrnpoCTpaHEHHWE B Halle
JUHAMUYHOE BpeMsi. PooHAaYaIbHUKOM OBICTPOro Croco6a yIOBJIETBOPEHUS CAMBIX HMPUATHBIX
¢uznonornueckux norpedHocreit uenoseka ctanu CLIA, raoe eme B 1634 rogy B bocrone
OTKpBLIACh OJJHA U3 MIEPBBIX TaBEPH, IPEUIOKUBILAS OOraThIil BHIOOP TOTOBBIX OJIIO/L.

B MexxayHapoaHoOl Typ NpaKkTHKe MUTAaHUE, KaK [IPaBUIIO, CBS3bIBAETCS C pa3MmelieHueM. Ero
CTOMMOCTB, Hapsly C IPOXHMBAHUEM, BXOJUT B TOCTUHUYHBIN Tapud. TypucT MoxeT BbIOpaTh
HOMeEp B KOMIUIEKCE C TPEXPA30BbIM, ABYXPa30BbIM WJIM OJJHOPA30BbIM NMUTaHWEM. MHOTHE OTeNnH
paGoraroT mo eBpomneiickomy miaHy. OH mpezacTaBiseT coOOW TOCTHHHUYHBIA Tapud,
onpeJiesieMblil HA OCHOBE CTOMMOCTH pa3MelleHus 0e3 yueTa MUTaHusl, KyXHIO U 3aKa3bIBacMble
Omona.

Hmerot MecTo Takke pa3nuuus B GopMe 00CTyKUBAaHUS: CBOOOHBIN BHIOOP KIMEHTOM OJIO
U3 MPEeAIaraeMoro peCTopaHoM MeHI0, OOCIyKUBaHHUE MO €JUHOMY JJIs BCEX KIMEHTOB MEHIO
0e3 mpaBa BeIOOpa O6t01, «I1IBeckuit cTOM» - CBOOO HBIN BEIOOP BHICTABIIEHHBIX Ha OO CTOJ
0111071 1 caMO00CITy)KUBaHHE.

Jis pasBiedeHus: moceTurened KomM@opTadelbHble NPEANpPUATHS NUTAHMS MPUTIIALIAI0T
MY3bIKaHTOB, apTHcTOB. Ha 6anaHce npeanpusaTis MOTYT YHCIUTHCS: Mara3uHbl, 0ACOOHbIE XO-
351CTBA.

B 3aBucumMoctH 0T crnocoba OOCTYXHMBAaHHUS Pa3lIWYalOT MNPEeIIpUATHs: 0OCITyKHBaeMble
oUIIMaHTaMH, CaMOOOCITyKUBaHUS,
cMemaHHoro oOciyxuBaHus. Cuctema oOOIIECTBEHHOrO0 MHUTaHUS 00pasyeTcs pecTopaHaMH
pa3IMYHON KJIaCCHOCTH, Oapamu, Kae 1 CTOIOBBIMH, ITYHKTaMH OBICTPOTO MUTAHUS, yIOBIETBO-
PSIOIMMH TOTPEOHOCTH MOCETUTENIEH TYPUCTCKOTO LIEHTpa WM peruoHa. Bua nutanus Bcerna
YKa3bIBAETCS B COCTaBE TYPUCTCKUX YCIIYT: 3aBTPaK, MOy MTAHCUOH, TIOJHBIN AaHCHOH:

nounnbiid nancuod (fullboard- F/B): 3-pa3oBoe nutaHue B JieHb (3aBTpaK, 00C M YIKUH);

nonynancuos (halfboard- H/B): 2-pa3zoBoe nuranue (3aBTpak + 00e/ WM 3aBTpaK + YKUH);

Toabko 3aBTpak (bedandbreakfast- B/B).

B BapuanTax 10pororo o0CiIykKMBaHUS MOXKET ObITh PEIYCMOTPEHA BO3MOKHOCTh MUTAHUS
Y HaIUTKOB (BKJIIOYasi CIUPTHBIE) BECH JIEHB U JIaXke HOYb B JII000€ BpeMs U B TF0OOM KOJIMYECTBE.

Takxe ompenensitoTcss U rpajallii IJIOTHOCTH (IO KOJIMYECTBY) M YacTO KaJlOpUITHOCTHU
IPEeOCTaBIsIEMOro MUTaHus. FiMeroTcs Takxke pa3nnuus B popme 00CTyKUBAHUS:




oOcnyxuBanue "a a1 xapm'", T.e. CBOOOJHBIM BBHIOOP KIMEHTOM OJIOA M3 MpEIaraeMoro
pecropaHoM MeHIo. Vcrnonb3yeTcst 00bIYHO NP 00CTyKUBAaHUN UHIMBUAYAIBHBIX TYPUCTOB;
obOciyxuBanue "madivoom”, T.€. 10 EAMHOMY ISl BCEX KJIMEHTOB MEHIO 0e3 mpaBa BeIOOpa OIio .
B 6osb1MHCTBE c1ydaeB MCIOIb3YETCs IPH OPraHU3alMK IUTaHUs Typ TPYIIIL;

"weeockuti cmon”, T.e. CBOOOJHBIN BBIOOpP BBICTABIEHHBIX Ha OOMMIA CTON OIMIOA U
camMo00CITyKHBaHHUE.

CTouMOCTh MUTaHUS, BKIIOUEHHOTO B LIEHY MAaKeTa, YMEHbUIAETCS OT IMEPBOTO K TPETbEMY
IYHKTY.

B o0mem cimydae mpuHATO, YTO TYPHCT C yTpa JOJDKEH HENMPEMEHHO MPHUHSATH JIETKYIO
nuiy, T.e. 3aBTpak. [loaToMy 00BIYHO OOJIBIIAS YACTh TOCTUHMIL UMEIOT ITYHKTHI IMTAHUS W
pPECTOpaHbl U MPEIOCTABISIET TaKyI0 YCIYry, KOTOpas CYMTACTCS CTOJIb HEOTHEMIIEMOHM YacThIO
yCIyr TOCTENPUUMCTBA, YTO YaCTO MPOCTO BKJIKOYAETCA B CTOUMOCTh pa3MEIleHUs
(bedandbreakfast). [Toka3arenp HamTUYUs MOCATOYHBIX MECT B PECTOPAHE IPU TOCTUHHIIC BEChMa
cymiecTBeH. Jlydmie Bcero, €ciim 3TO KOJUYECTBO COOTBETCTBYET KOJIMYECTBY MECT IIOJHOM
3arpy3ku HoMepHoro (onma.

B oTHOIIEHNM 3aBTpaka Oy1eT HauIy4IlnM, €CIIU TYpUCT He OyAeT MOKUIAaTh TOCTUHHIIBL, XOTS
€CThb CPEICTBa Pa3MEIICHUS, IIe MyHKThl MUTAaHHUS HE MPEIyCMaTPUBAIOTCA, a TypUCTaM pe-
KOMEHJlyeTcsl NuTarbcsd B OmkaiiimeM pecropaHe. Ho B 3ToM ciydyae CTOMMOCTb YCIyr
pa3MenieHns Pe3KO TMOHIKACTCS.

[Tuma He mpocTo sBIETCS MOTPEOHOCTHIO KaXIOTO0 YENOBEKa, HO M PacCMaTpUBAETCS
TYpUCTaMHU KaK Pa3BICYEHHE M YAOBOJIbCTBHUE. [IuTaHme pa3HBIX HAPOAOB U JaXKE MECTHOCTEH
UMeeT cBoeoOpa3Hble 0cOOeHHOCTH. KpoMe TOoro, XOpoIo yrocTUTh 5KeJIaHHOT'O FOCTs — HNpUSITHAS
TpaJUIIKs, CBOWCTBEHHASI PAKTHYECKHA BCEM HAPOAAM.

JUJ11 MHOTHX TYpUCTOB HallMOHAJIbHAsI KYXHs SIBJISIETCA BeCbMa 3aHUMATENIbHBIM 3JIEMEHTOM
Typa. EcTh M cnenmanbpHbie TYpHl A TYPMaHOB, OCHOBY KOTOPBIX COCTAaBJISE€T CHCTEMAaTH-
3UPOBAHHOE MOCEUICHUE PA3JIMYHBIX PECTOPAHOB HALMOHAJIBHON KyXHH, U3y4€HHE MPHHLHUIIOB
racCTPOHOMHH U MPUTOTOBJICHUSI OCOOCHHBIX OJIFOJI, JETYCTAUs POAYKTOB, IIOCEIICHNE BUHHBIX,
NUBOBAapEHHBIX M KOJIOACHBIX 3aBOJOB M Jip. B HCKIIOUHTENBHBIX CIy4asx HaNps KeHHOU
HKCKYPCHOHHOMW IPOrpaMMbl JHEBHOW PAllMOH BBIJAECTCS TYPUCTAM CYXUM NankoM. B kapkux
CTpaHax TYpUCTaM MpeyCMaTpUBACTCS 3HAUUTEIbHOE KOJIMUYECTBO MUTHEBOM BOJIBI.

Opranm3anysi TUTAHUS JOJDKHA YYUTHIBAaTh W MEIUIIMHCKHE acreKThl. HempaBwmibHOE
NUTaHWe, IUIOXO MPUTOTOBJIEHHas (0e3 coOmio/leHHs MpaBWJI) MHIIA MOXXET IPUBECTH K
OTPaBIICHUSIM.

Tam, 1o 60% TypucToB cTpajaroT Auapeeil npu nocemenun Erunra u Unauu. A ocobeHHO
oTlacHa MUTHEBas BOJA ¥ MUINA C PYK HA YIIUIIE Y MEJIKUX TOPTOBIEB, & TAKXKE B HU3KOMPOOHBIX
pecropanax. CiieyeT yUuThIBaTh U OOLIETIPUHATHIE OTPAHUYEHHUS Y OTJIENbHBIX TPYII TYPUCTOB
[0 PETMOHAIBHBIM IpU3HAKaM (HE YHOTPEeOJSIOT CBUHHUHY, COOJIOJAIOT IOCT), OCOObIe
TpeOOBaHMs BEreTapuaHlleB, JETCKOE MUTaHUE. DTH OCOOEHHOCTH B TPEeOOBAHUAX K MUTAHMIO
TYPHUCTHI TOJKHBI YKa3aTh MPHU MPHOOpeTeHn: Typa. [Ipr HEBO3MOKHOCTH MCTIONHEHHS M CJIe-
JIyeT OTKa3aThCsl OT Typa.

Tepputopusi peAnpuATHsT OOIIECTBEHHOTO MUTAHUS JOJDKHA OBITh HE TOJBKO TIIATEIHHO
yOpaHa, HO TakXke cHaOXeHa HeoOXOJWMBIM ac(aabTOBBIM WM JIEKOPATUBHBIM MOKPBHITHEM.
[TomoOHBIE TOKPBITUST JOJDKHBI COOTBETCTBOBATH O(GOPMIICHHIO TEPPUTOPUH TYPHCTCKOTO
KOMILJIEKCA U IPEIsATCTBOBATh 00PAa30BaHMUIO JIYXK, TPS3U, PBITBUH. TaKke CYIIECTBYIOT U ApYyrue
TpeOOBaHMsI K BHEITHEMY 0()OPMIIEHHIO TYPHCTCKOTO KOMITIeKca. Bee mometeHust TOKHBI OBITh
000pyI0BaHbl yKa3aTeasiMH (ITMKTOTpaMMaMH), TIOMOTAIOIIUMU [TOCETUTENSIM OpUEHTHPOBAThCS
B TTK. B BecTn6roe Ha BUIHOM MeCTe JO0JKHA OBITh BBIBEIIEHA KOTIUS CepTU(UKaTa JaHHOTO
OPEINPUATHS TUTAHUS, CBUIETEILCTBYIONIAs O IPUCBOCHUH eMy ONpeeseHHOro kiacca. Cpeau
HEKOTOPBIX JIOTIOJTHUTENBHBIX TPEOOBAHUN MOKHO BBIJICIUTH CIIETYIOIHE:

npu OOCIY)XMBaHUM OPraHM30BAHHBIX TYPUCTCKUX TPYHI IO OE3HAINYHOMY pacyueTy
PEKOMEH TyeTCs Ha 3aBTpakK, 00€/ M y)KUH IpeJiaraTh CKOMIUIEKTOBAHHBIE PAIlOHBI ITUTAHHSI, CO-
CTaBJIEHHbIE C YYETOM BO3pPAaCTHOTO U HAIMOHAIBHOIO COCTaBa TYPUCTCKOH TIpYIIIBL,
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OHEPreTUYECKUX 3aTpar Ha mapupyre. [IoBTOpseMOCTs palMoHa MUTAaHUSA Ul JaHHON TIPYIIIIbI
JIOTTyCKaeTCsl He paHbie 4eMm uepe3 10 gHel, a 0110/, BKIIOUYaeMbIX B PAllMOHBI, HE MEHEE YeM
qepe3 4 JIHA. MGHIO CKOMIIJICKTOBAHHBIX paI_[I/IOHOB IIUTaHUA OOJIX)KHO 6BITB COrjiaCcOBaHO C
PYKOBOAMTEIIEM TPYIIIIBI;

npenBapuTelibHAs CEPBUPOBKA CTOJIOB MMPHOOpaMH, CTOJOBOWM TMOCYAOH C XiieOom,
XOJIOAHBIMH 3aKyCKaMH M CICIUSMH MOXKET OBITh MCIIONB30BaHA BO BCEX THIAX M KJaccax
HPEANPUATHI TOJIBKO MPU 0OCITY’)KUBAHUU OPTaHU30BAaHHBIX TPYIII MO0 O3HATUYHOMY pacueTy;

MPOAYKTHI, HUCIIOJIb3yeMbI€ [JIsi TMPUTOTOBICHHS ONION, JOKHBI HMMETh CepTU]UKAT,
HOI[TBep)KI[aIOH_II/Iﬁ OTCyTCTBI/Ie BpeI[HBIX JUUIA 3I[OpOBBSI BCIICCTB (HI/ITpI/ITOB, HI/ITpaTOB U IIECTU-
IIUJ0B), a TakKKe PaJUANMOHHBIX W MHUKPOOHMOJIOTHYECKHX 3arpsA3HCHUH, IPEBBIMIAIOIINX
yCTaHOBJICHHBIE HOPMBIL. B citydae oTCyTCTBHS cepTu(rKaTa MpOBOAUTCS JTaOOPATOPHBIN aHAIN3
MOCTYIAIOIINX MPOAYKTOB;

KOHTpOJ’IbHLIe BOIIPOCHI.

=

QOyHKIUY MPEANTPUATHI 00IECTBEHHOTO MTUTAHUS.

Yenyru, npenocTaBiseMble MPEANpUITUIMA OOIIIECTBEHHOTO TUTAHMSL.

3. Knaccudukanus npeanpusTiii TUTaHUS B 3aBUCUMOCTH OT XapaKTepa ux
nesitenbHOCTH. Kiaccudukanus npeInpusiTiii MUTaHus B 3aBUCUMOCTHU OT THUTIA.
DaKTOPHI, ONPEACISAIONINAE THIT TPEANPHUATHS TUTAHUS.

5. XapakTepucTuka u KiacCupUKaIusa pecTopaHoB, 0apoB, kade, kodheeH, KapeTepres.

no

&

IMPAKTUYECKAS PABOTA Ne 2

Tema: Oco0eHHOCTH OPraHU3ali PeCTOPAHHOM JeTeJIbHOCTH B TOCTHHHYHOM OHM3Hece

Hean padoThbl: hopmuposanue npedcmasienus 0 GUHAHCOBOU OesiMeNbHOCMU 8 PECMOPHAX NPU
20CMUHUYAX
OunennBaembie komnerennuu. OIIK-2, ITIKO-2, ITKO-4

Pecropannyto 1esTenbHOCTh B TOCTHHUYHOM OM3HECE MOYKHO OMHCATh KaK OJJHY M3 CaMbIX
CIIOKHBIX OOJacTell MHIAYCTPUM OOIIECTBEHHOTO MUTAHMS M3-32 Pa3HOOOpa3usl MpearpUsITUM,
KOTOpBIE MOKHO HATH B JII0OOM OTEJIe.

PaznuyHble TUMBI ycoyr OOIIECTBEHHOTO MUTAHUS , MPEAOCTABISEMBIX TOCTUHHUIIAMU,
BKJIIOYAIOT B ce0si: pecTopaHbl BBICOKOM KYyXHH, CHEIHAIM3MPOBAHHBIE DPECTOpPaHbI, Kade,
kaderepun U oOCIyXKHBaHHE B HOMEpaX, KOKTEHIb-0apbl, OAHKETHBIC 3aJIbI U PECTOPAHBI IS
nepcoHasna. Kpome Toro, yciayru oOLIECTBEHHOIO NHMTAaHHA M Oapa MperoCTaBIAIOTCS Ha
MPUIETAIOIIUX TEPPUTOPHSIX OTeNs, TaKWX KakK IJIaBaTellbHble OacCeilHbl, 03A0POBUTEIHHBIC
KOMIUIEKCHI, JUCKOTEKH U JPYTHE 30HBI OT/ABIXA, B XOJUIAX MUCIOJIB3YIOTCS TOPTOBBIE aBTOMATHI.

Tun u pazHooOpazue TpeanpusTHii OOIMIECTBEHHOTO MUTAHUS B TOCTHHHIIAX OyayT B
3HAUYUTEIILHOM CTETICHH 3aBUCETH OT pasMmepa oteinst. Hebonpmme orenu 10 30-40 HOMEPOB MOT'YT
UMETH 0ap U PECTOPaH, KOTOPBIA MOXKET MPEJIOKUTH OTPAaHHUEHHOE 00ECHHOE MEHIO WITH MEHIO
a s kapt. B cpeqnux otensix, BMemaromux 10 100 HomepoB, 0OBIYHO eCTh Oap U JBa pecTopaHa;
OHH MOTYT BKITFOUaTh KO(EHHIO ¢ MEHIO TaOJILJIOT M OT/IEIHLHOTO PeCcTOpaHa a Jisg KapT. bap B aTom
oTeJie MOXET TaKkKe IMPeNJoKUTh OrpaHMYeHHBIH BBIOOp 3aKycok. B Hacrosiee Bpems
o0OcyKMBaHUE B HOMEpPAX Ha MajblX U CPEIHUX NPEANPUSTHUSX OTPAHHUEHO; yJ0O0CTBa IS
IPUTOTOBJICHUS Yas U Kope B HOMEpe Yallle BCEro MpeA0CTaBISIIOTCS B KAUeCTBE allbTEPHATHUBBI.
KpyrmHble oTenu ¢ HECKOIBKHUMH COTHSIMH HOMEPOB MOTYT UMETh caMoe OO0JIbIIIoe pazHooOpa3ue
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OPEANpUATHA OOIIECTBEHHOTO THMTAaHUS - TPAJUIMOHHBIA pECcTOpaH BBICOKOW KYyXHH,
CHELMATU3UPOBAHHBIA PEBTOpPAH, JAyHIX M KOKTEHIb-Oapbl, HECKOIBKO KO(E, HEKOTOpbIE
IpeUiaraloT OueHb OrpaHHMYEHHBIN BBIOOP 3aKyCOK, Ipyrue MpeajararT Oosee CyliecTBEHHbIE
IYHKThl MEHIO, a TAK)KE U B Pa3HOU CTENEHU 00CIyKMBAaHUs B HOMEpE.

Paznuunple THNBI NpennpUATHil OOIIECTBEHHOTO MUTAHUS B TOCTUHUIAX 3aBUCIT HE
TOJBKO OT Maciitaba AesTelNbHOCTH, HO M OT €€ XapakTepa W pblHKA, HAa KOTOPOM OHa
ocymectBisiercsi. OObIYHON CpeAHECTaTUCTUUYECKONW KYypOPTHOM TOCTHHHIE, HAlpuMep, TIle
CpeaHsisl MPOJOJDKUTENBHOCTh IPEOBIBAHUSA T'OCTSI MOXET COCTaBIATh 2-3 HENENH, MOXKET
noTpedoBaThesi OOJBIIOE KOJIMYECTBO Pa3HOOOPAa3HBIX MPOAYKTOB MHUTAHUS W HAMUTKOB JUIS
YJIOBJIETBOPEHMSI MEHSIOIUXCA NOTpeOHOCTeM rocreil Bo BpeMs oTAbixa. B To ke Bpems
TPaH3UTHOMY OTEIII0, PACTIONIOKEHHOMY PSAOM C a3pONOPTOM, II€ CPEIHSS IPOJOKUTEIBHOCTD
npeObIBaHUSL TOCTS MOXET COCTABJATh OJHY MJM JIBE€ HOYM, JOCTaTOYHO CPAaBHUTEIbHO
OTpaHMUYEHHOI0 aCCOPTUMEHTA MPOAYKTOB. UTO KacaeTcs MPOrHO3MPOBAHUS CIIPOCa B YCIIyrax
IIUTaHMS B OTEIISAX, 3TO TECHO CBA3aHO C 3arPY’KEHHOCTBIO caMuX roctuHull. ITocrossHHO pacTymas
UHAYCTpHs Typu3Ma Kak B Poccuiickoii denepanuu, Tak U 3a pyOeKOM HMEET TEHICHIMIO K
YBEJIMYEHHUIO CIpOca HEKOTOpble (OpPMBI pPa3MELIEHUs B TOCTUHUIAX, KOTOpble OyIyT
IIPEIOCTABIATLCSA TypucTaM. BMmecrte ¢ 3TuM OyZeT pacTH ClIpoc Ha YCIYrH MUTAHUS B HUX.

Bo MHOrux orensix pectopaH M KpyrJIoCyTOYHOE OOJy)KMBaHHE B HOMEpax MOTYT He
ABJIATHCS 3HAUUTEIbHBIM BKJIAJYUKOM YUCTON NMPUOBUIM, HO UMEIOT BaKHOE 3HAUYEHUE IS TOTO,
4yTOOBI OTEJIb MOJYYMJI OLIEHKY IO YEThIpeM WM IATH 3BE3JlaM C MX y4yacTHEM B yclyrax,
MO3BOJISIOIINX 3HAYUTEIBHO YBEIWYHTH IE€HBl Ha kuiabe. [Ipu 3TOM OTenmp ¢ Oosblueit
BEPOSITHOCTBIO CMOXKET YBEJIMUUTH CBOM OOIIME TIOXO/IbI U [TOKa3aTeau YucTol npudsun. Cienyer
OTMETHUTh, YTO MOCJIEIHUE JJTaHHBIE [TOKA3bIBAIOT, YTO J10JI MPUOBUIM, MOIYYEHHAs] OT MPOJAXKU
IPOAYKTOB NUTAaHUS M HAIUTKOB SBJISETCS CYILECTBEHHBIM HCTOYHHUKOM JOXOJa IS
OonpmmHCTBAa OTeNei. CTpeMsch K YBEIMYECHHUIO NMPHUOBUTH, MHOTHE OTEIhEephl CIEIYIOIINe
BapUaHThl pa3BUTHUs OU3Heca.

[lepBsiii - 3TO ayrcocpuHr. biarogaps ayrcopcuHry, oTeib COAeT B apeHly IOMEIIEHNE
pecropaHa yIpasJsIoled KOMIIAaHUH, KOTOPBIH, B CBOIO 04epe/ib, 00CITYKMBAET HE TOJIBKO FOCTeH
oTeNlsl, HO M  MECTHbIX JkuTened. KpynHble KEWTEpUHIOBbIE KOMIIAHUHM  MMEIOT
CIEeUaIN3UPOBaHHBIE OTIEIICHNUS, CIIEUAIU3UPYIOIINECS HA AyTCOPCUHIE PECTOPAHOB.

Bropoii BapuaHT ans ympaBi€HHsS OTENEM -  MOJIEpHM3AlUsl M IepeoOopyJoBaHHE
pecropaH. T0O MOXET OBITh JAOPOTOCTOSIIMM CHadaja, HO NMPEUMYILECTBAa MOTYT NEPEBECUTh
«pEHTY», TOJYUYEHHYI0 IyTeM ayTCOpCHUHIa mpocTpaHcTBa. Hampumep, oaHa U3 TJaBHBIX
npobaeM, ¢ KOTOPOH CTOJKHYJIMCh OTENH, 3aKII0YaeTcs B TOM, YTO HMX pecTOpaHbl OyayT
PacIoJIOKEHbI Ha CPETHEM ATaXKe, U TOCTh JOJDKEH Oy/AeT MPONTH Yepe3 CTOMKY perucTpauuu u
BOCIIOJIb30BaThCs JIN(PTOM, YTOOBI B KOHEUHOM MTOTe HalTH. MHOTHe MOTeHIIUAIbHbIE KIUEHTbHI
OyoyT XOOUTh MUMO TaKMX OTeNed M Jake He MOAyMaloT O MOMbITKE MOObIBaTh B TaKOM
pectopane. BrIXxoIoM B Takol CUTyallMM CTaHOBUTCS IEPEHECTHU PECTOpPaH Ha MEPBBIA 3TaX C
OTJIEIIbHBIM BXOJIOM Ha YJIMLIE U CHAENaTh €ro JOCTYNHBIM JJII MECTHBIX JKUTEJEeH OTIEeNbHO OT
BXOJIa ISl TOCTEH OTEIS.

Pemaromiee 3HaueHue i ycrenHOW KOHKYPEHIIMU C TOPOJCKUMHU pPEeCTOpaHaMH UMEIOT
O0OHOBJICHHOE MEHIO, a TaKXe BHICOKOKBAIU()UIIUPOBAHHBIM U MOTUBHUPOBAHHBIN MEpCcOHAI.

Ocobennocmu gunancoeoil desmenvnocmu pecmopanog npu 2ocmunuyax. Cpennue
pacxoibl KJIMEHTOB B TOCTMHMIAX HAa YCIYT'M IMTaHWs BBIIIE, YE€M HAa MNPEIIPHUIATHIX
0OLIECTBEHHOIO NMUTAHUS 3a MpejaenaMu orens. 1 B OTHOLIEHHH pecTOpaHOB BBICOKOTO Kjlacca B
oTene, a TaKke B MEHee JOPOrMX TOPTOBBIX TOYKAX, TAKUX KaK Kade CpeHsst MOKynaTeIbcKas
CIIOCOOHOCTh TOCTMHUYHOTO KJIMEHTa MOXKET CHOBAa OKa3aThCs BBIIIE, YEM B COMOCTaBUMBIX
ycllyrax, HallpuMep, Ha TJIaBHOM ynu1e ropoja. bonee Bricokue LieHbl, B3UMaeMble 3TUMHU TUITAMU
OPEeNNpUSATH OOIIECTBEHHOTO TNHTAHUSA, MPHUBOJAAT K YBEJIMUYEHHUIO MPOJaX Ha OJHOTO
COTpPY/AHHKa M 0Oojiee BBICOKOM BBIpYYKE B €IMHMIY BpeMeHu. Ha mpennpustusix ObicTporo
nuTaHus ¢ Oosiee HU3KOM cpeaHel MOKYNaTeabCKoil CIoCOOHOCTHIO, HEOOXOIMMO YBEITUYUBATh
BpeMs paboThl [UIs TOro, 4YTOOBI «10OUTHCS OONMBIIMX OO0BEMOB Mpojaxk». B  oremsax
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HU3KOOIO/KETHBIE KaeTepuu MOTYT OCTaBaThCS OTKPBITBIMH MO OOJbIIEH YacTH HECKOJIBKO
4acoB B JIeHb, a 00Jiee TOPOTHe PeCTOpaHbl MOTYT padOTaTh TOJBKO HA 00EI M YXKUH, TPUMEPHO
3 ywaca u 4-5 4YacoB, COOTBETCTBEHHO. Takoi MOAXOJ CHOCOOCTBYET YBEIMYCHHIO TAaKHX
HOKa3aTesel Kak JI0X0/] 3a yac pabovyero BpeMeHH, POIaKH Ha OHOTO COTPYTHHUKA B 4ac U T. 1.

Mapkemunzosan noiumuKka omens B OTHOIICHUN PECTOPAHHOHN JESTEIBHOCTH J0JDKHA
U3MEHATHCSI B 3aBUCHMOCTH OT ce30Ha. Hampumep, oTenb Ha NPUOPEKHOM KypOpTE€ MOXKET
00CITy’)KMBaTh B OCHOBHOM CEMbH U TPYIIIBI TYPUCTOB B JIETHUE MECSALIBI, B TEUCHHE KOTOPHIX €ro
3aBe/IeHHsI OOIIECTBEHHOI'O MUTAHUS MOTYT OBITH IOJHOCTBIO 3arpyxeHbl. OIHAKO B 3MMHHUE
MECSIIBI 3TOT PBIHOK MOXET OBITh HEAOCTYIEH, W IO3TOMY OTElIb MOXKET H3MEHHTH CBOIO
MapKETHHTOBYIO ITOJIUTHKY U ITPOJIBUTATH CBOU MPENIPUATHS OOIIECTBEHHOTO TUTAaHHUS B PaMKax
OpPEUIOKEHUsT YCIyr 1O oOpraHu3anud OaHkeToB W KoH(pepenuuit. Takum obOpazom,
HPOU3BOJACTBEHHBIE MOIHOCTH OTEIsl MOTYT HCIIONB30BaThCI B TEUCHHWE BCEro rojaa ,
oOecrieunBasi MMOCIEAOBATENbHBIA JOXOA W MAaKCHMajbHOE HCIIOJIB30BAaHHE OCHOBHOIO
000opyT0oBaHuUs.

KoHTpoJibHBbIE BOIPOCHI.

=

Oco0EHHOCTH OpraHU3alii PECTOPAHHOM AEATEIBHOCTH B TOCTHHUYHOM OU3HEce.
OcobeHHocTr (PMHAHCOBOH EATEIFHOCTH PECTOPAHOB MTPH TOCTHHUIIAX.

3. MapkeTuHroBasi MOJMTHKA YIPABJICHHS OTEJIEM B OTHOIICHUH PECTOPAHHOM
IeSATEITbHOCTH.

N

IHNPAKTUYECKASA PABOTA Ne 3

Tema: Buanl MeHIO
Hean padoThl: popmuposarnue npedcmasieHus 0 munax u UOAxX MeHr
OunennBaembie komnerennuu. OIIK-2, ITKO-2, ITKO-4

MeHnro — 3T0 niepedeHb OJr0/, KOTOphle npeanaraeT pecropad. OHAKO 3TUM POJIb MEHIO
HE orpaHu4uBaercs. Bo-nepBbixX, 3T0 cBO€0Opa3HOE COTIallleHHe ¢ KIMEHTOM, IMOATBEpXkKIatollee,
YTO 3aBCACHUC I'OTOBO MPEAOCTABUTL €EMY BCC TO, YTO 3HAYUTCA B MCHIO. B menro xak MHUHUMYM
JOJDKHBI  OBITh  yKa3aHbl Ha3BaHUS BCEeX OO/, OCHOBHBIE MX MHIPEIUMEHTB U CIOCO0
MPUTOTOBJIEHUS. BO-BTOPBIX, MEHIO HECET U CYIIECTBEHHYIO MAPKETUHIOBYIO Harpy3Ky. B kauectse
UHCTPYMEHTAa MEepyaHJai3MHIa MEHIO MPHU3BAaHO PEIINTh psAA 3aj1ad. I'paMOTHO COCTaBIIEHHOE,
X0po11o 0(hoOpMIIEHHOE MEHIO C pa3yMHBIMH IIEHAMU CITOCOOHO camo M0 ce0e YBEITMUUTh CPETHIO0
CyMMy 4e€Ka, CTUMYJIMpPOBaTb TMpPOAAXHU peKIaMHpyeMbIX OJIf0J, a 3a0JHO J00aBUTH
OyaronpusATHBIN IITPUX K 001Iel aTMOoc(epe 3aBeCHNS.

Ipencrasnennsii NRA nporunos Ha 2005 r. Beiiensier crnenyromue TpeHabl, BAMSAIONIME Ha
COCTaB MEHIO 3aBeJIeHM 0bmecTBeHHOro nuranusl. IloTpebutenn Bce Gomee BOCHPHHMYMBBI K
uJieasaM 3J0poBOro 00pasa KU3HH U cOEepEeKeHUs! 370POBbsI, I03TOMY MHOTHE PECTOPaHbI BKIIIOYAIOT
B MEHIO OJI0J]a, COOTBETCTBYIOIME KOHIIETIMSIM JUETUYECKOTO WJIM 370pOBOTO IUTAHUS,
OJTHOBPEMEHHO PECTOpaHbl KOPPEKTHPYIOT B CTOPOHY O3JOPOBJECHUS M METOAbI IPHIOTOBICHUS
TPaTUIIMOHHBIX OJTFO/.

B cocraBe MEHIO pecTOpPaHOB YBETMUMBACTCS JAOJIST HU3KOYTJIEBOIHBIX OJIFOI.

MHorue 3aBe/ieHrs IPeAIaraloT U TaKoe HOBIIECTBO, KaK CIIEIMAIbHOE MEHIO JUIs JIETeH, Kyia
BKJIIOYEHBI [10JI€3HBIE IS 3/10POBbsI BATAMUHHBIE OJTFO/1a.

VYcummBaercs CIIpOC Ha MPOAYKTHI IMUTAHHUA MCCTHOI'O IIPOU3BOACTBA M IOKOJOTIHMYCCKH
Oe3omacHble MPOAyKThL. [IpomomrkaeTcs pocT NOMySPHOCTH TaKUX HAIMTKOB, KaK BHHO, KOge I10
CHeUUaIbHON peLenType, Jail co JibI0M, OyTHIIMpOBaHHAs MUThEBast Bojia. PecropaHHble orepaTopsl
MIOJIHOT'O IIMKJIa OOCITYKMBAaHUSI OTMEYAIOT, YTO BO3PACTAET YMCIIO 3aKyCOK, BEI€TapUaHCKUX CaJlaToB,
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MIOPIIMOHHBIX CaJIaTOB, MOPIIMOHHBIX OBOIIECH U (DPYKTOB.

[TorpeOuTteniem Bce Oonbllie OBJANEBACT KYJIWHAPHOE JIFOOOMBITCTBO, TOTOBHOCTH
SKCHCPUMCHTHUPOBATL W OTKPbIBATH JJIA 06651 HOBBIC KYJIMHAPHBIC TOPU30HTEIL. B kadectBe
TIOATBEPIKACHUST TIPHUBOJISITCS TAHHBIE, COTJIACHO KOTOPBIM TOTPEOUTENHN, KOTOPHIM HE JIOBOJIHIIOCH
OTHPOOOBATh HEKOTOPBIX AK30THUYECKHX KYIIAHWH, yKa3ajiH, 4To ObUTH OBl pajibl BOCIIOIHUTH 3TOT
npo0Oen. Bot peiTHHT 0101, BRI3BIBAIOIINX y aMEPHUKaHIICB HAUOOJIBIINI HHTEpeC (B MPOLICHTaX —
JIOJISI PECTIOHJICHTOB, YKEJIAIOIIHX MOMPOOOBAThH JAHHOE OJIF0JI0):

KOHTpOJ’IBHHe BOITPOCHKI:

Haznauenue meHIo.

Twuier MeHIO.

XapakTepucTuka MEHIO TabJIbJIOT, OCHOBHBIC XapaKTEPUCTHKH, PA3HOBUIHOCTH.
XapakTepucTHKa MEHIO a JIs KapT.

NS

INPAKTUYECKASA PABOTA Ne 4

Tema: MeHIO HAMUTKOB

Heawb padoThl: popmuposanue npedcmasieHus 0 Munax u 8UOAX MeHO HANUMKOS
OuennBaemble komnerenmun. OIIK-2, ITKO-2, [IKO-4

Cy1iecTByeT MHOKECTBO PA3IMYHBIX TUIIOB MEHIO HAIUTKOB. J{JIs TPOCTOTHI OHU MOT'YT OBbITH
CTPYNIIMPOBAHBI KaK IECTh BU/IOB: BUHHAS KapTa, TPaJUIMOHHOE MEHIO HAIIUTKOB, OAaHKETHOE MEHIO
HAITUTKOB, 0apHOE MEHIO, MEHIO HAIUTKOB JUIs 00CITYKMBaHHS B HOMEPaX TOCTUHHLIAX U CHIEHAIbHbIE
BUJIbI MEHIO HAITUTKOB.

Bunnas xapma: 3T0 MEHIO UCTIONIB3YETCS B OTENSX WM PECTOPAHAX, IIE CPEIHUN YEK TOCTs
OOBIYHO BBICOKHIA, a BpeMsi, HE0OX0AUMOE sl YIIOTpeOIeHNs UM TpeBbIIIaeT rnoaropa yaca. Kak
U BCE BUJIbI MEHIO, BUHHYIO KapTy COCTaBUTh JOCTATOUHO CIIOKHO. HekoTophble BUHA JOKHBI OBITH B
MEHIO 00s13aTeNIbHO, €CIIM PECTOpaH MPETEHAYET Ha BBICOKHMI cTaryc. BrIOOp BUH A7l pecTopaHa
OCHOBBIBAETCS Ha OITBITE MEHEIDKEPA, & TAKKE aHAITU3€E [TPOJaXK U IPEeIOYTeHHI TOTpeduTeNeH, 4acTo
MEHSETCS ,4TO 3aTPYAHSET MOAJEPKaHUEe TOCTOSHHOTO HE00X0IMMOT0 3araca . BuHHas kapra Moker
HAIlOMUHATh HEOOJIBLIYIO KHUTY, YacTO cocTaBisitomtyto 15-40 crpanurl B oobeme. H3-3a BbICOKOM
CTOMMOCTH T€4aTH U OOJBIIOr0 MeHI0 O(OPMIISIIOT B KAa4eCTBEHHYIO OOJIOKKY, a BHYTpPEHHEE
coiepKaHle KOMIIOHYIOT TaKUM 00pa3oM, YTOOBI OT/IENIbHbIE CTPAHUILIBI MOIJIA ObITH OOHOBJIEHHI 110
Mepe He0OXOIMMOCTH U 3aMEHEHBI. B MpakTHKy MHOTO pecTOPaHOB BXOJUT AaTh KPAaTKOE ONMHMCAHKE
OCHOBHBIX BHJIOB BUHA U €T0 MPOMCXOKICHUE. JlMama3oH LeH Ul 9TOrO TUIA MEHIO BBICOK M3-3a
KayecTBa MPOAYKIMHU. B mTaT Takux pecTopaHoOB OOBIYHO BXOJUT BBICOKOKBATH(UIIMPOBAHHBIN
comenbe [22].

CriupTHbIE HAITUTKU J0JKHBI OBITH MPECTABICHBI B MEHIO B CIIETYIOLIEM MOPSIKE:
MectHble BUHA
[IlammaHckoe U apyrue UrpucThie BUHA
Kpachble BuHa
bensle BuHa
IlopTBeiiHBL, XEPECHI, JINKEPBI
Bpenau, kuH, BoKa, BEpMYT, BUCKU
ITuso
MusepainbHble BOJIbl, PPYKTOBBIE COKI

AN N N N NN
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Tpaouyuonnoe meH0: STOT THIT MEHIO CBOAUTCS K IEPEUHIO AJTIKOTOJIBHBIX HAITUTKOB, KOTOPBIH
pa3MelaeTcs B KOHIIE OCHOBHOT'O MEHIO. DTOT CIIOCO0 UCTIOIB3YETCsl B PECTOPAaHaX CPeIHEro Kiacca,
I7le CIIPOC Ha IOJHOE MEHIO0 HAlMTKOB HEBBICOKUM, COMENbE B ILTaTe€ PECTOpaHa OTCYTCTBYET,
00CITy’)KUBaHHE HAIIUTKAMH IPOU3BOAUTCSA OOBIMHBIMM O(HLIMAHTaMH. PerieHns o 3akynke Tex WM
MHBIX BHUJIOB CIIMPTHBIX HAIIUTKOB IPUHUMAIOTCSI HA OCHOBE aHaIM3a Ipeaplaylux npojax. Kak
IPaBUJIO, B 3TOM TUIIE MEHIO OyyT IPEICTaBIEHbl HECKOJIBKO U3BECTHBIX (PUPMEHHBIX BUH, C KOTOPbIE
HONYJISIPHBI Yy OOJBIIMHCTBA KIMEHTOB. Jlpama3oH IeH /I 3TOTO THIIAa MEHIO OyZeT HMXKE, YeM Y
BUHHOM KapTbl, U €My HYKHO OyJeT HECTH Kakoe-TO OTHOIIEHHE K IieHaM MeHro ezpl. Eme onHa
0COOEHHOCTH TAKOTO MEHIO - 3TO MPAKTHUKA MPOJAXKK CIIUPTHBIX HAIIUTKOB U3 Tpa(uHOB.

banxemnoe mento nHanumkos: 3TOT THII MEHIO UMEET OIPAaHWYEHHBIM TUII, IIOCKOJBKY OH
npeJuIaracT MeHbIIe BUH, YeM HoIHOe MeHI0. CoZlepyKUMOoe MEHIO OyIeT 3aBUCETh OT THIA OaHKeTa HO
00BIYHO Ipe/IaraeTcsi BBIOOP BUH C Pa3JIMUHbIM LIEHOBBIM JMANIa30HOM, YTOObI OH COOTBETCTBOBAI
HIMPOKOMY KPYT'y KIIMEHTOB 1 UX BKycaM. OIisiTh e, B OAHKETHBIX MEHIO BUHA OOBIYHO HUCTIONB3YIOTCS
U3BECTHbIE (pupMeHHbIe BUHA. [Ipy 5TOM Henb3s 3a0bIBaTh, YTO FOCTH YACTO MOT'YT 3HAaTh CTOMMOCTH,
10 KOTOPOHM 3TO BUHO MPOJACTCS B MECTHOM CyIepMapKeTe, U IMOITOMY MEHEIDKEpBI I0JDKEH OBITh
OYEeHb BHUMATEIbHBIMM B OTHOLIEHMM YCTAHOBJICHHS I1IEH, YTOOBbI HE CO3/[aBaTh y KIIMEHTOB
paszipaxeHue.

bapnoe menio: 310 MEHIO B OCHOBHOM [IBYX THUIIOB: OOJIBILION 3KpaH C INEpevyucIeHHEM
HalUTKOB M MX LIEHbI, KOTOPBIE YAaCTO PACHOJIOKEHBI C3aq1 Wi cOOKY OT 0apa M 4acTo SIBJISIOTCS
3aKOHOZATENbHBIM TpeOOBAaHMEM BO MHOTMX CTpaHaX, WM HEOOJbIIME IeyaTHbIE CIUCKHU-
NPECKYPAHTHI, KOTOPBIE JOCTYITHBI Ha OApPHBIX CTOMKAX MM CTOJIMKaX. B MEHIO KOKTEHIbHBIX OapoB
6apoB OOBIYHO BXOJAT KOKTEIIM, CMEIIaHHbIE HAMTKY, BHHO 1O Ookanam u T.n. CoaeprkaHue u
(opma Takoro MEHIO He JIOJKHBI CJIEJ0BaTh HU OTHOMY YCTaHOBJIEHHOMY TOPSIKY, @ a BEIOMparoTCs
13 COOOpaKEHUI MepUYaH1ai3HuHTa.

Mento nHanumxog 0 06CIYHCUBAHUSA 8 HOMEPAX: Pa3Mep M TUI MEHIO I OOCITY )KUBaHUS B
HOMepax Oy/yT 3aBHCETh OT KJlacca peyiaraeMoro Homepa. i kiacca JIroKC MEeHI0 Oy/IeT I0BOJIbHO
OOIIMPHBIM, TIPEJICTABIISISE COOOI COUeTaHNE HATMTKOB U3 ITOJTHOW BUHHOW KapThl U U3 OapHOTO MEHIO.
B 3aBenenusx kmacca HKe MEHIO OyieT MeHee OOIIMPHBIM, TJIaBHBIM 00pa3oM 13 MeHto OapoB. 13-
3a BBICOKHX 3aTpaT Ha pabovyro CHIIy, BO MHOTUX OTEJISIX MPAKTUKYETCsI TPEAOoCcTaBIeHHe MUHU-0apa
- HEOOJIBIIIOrO XOJIOAMIIBHUKA B KaXJIOM HOMEpE C OTPaHN4YE€HHBIM KOJIMYECTBOM OCHOBHBIX HAITUTKOB.
Cy1ecTByeT MHOYKECTBO BUIOB 000PYI0BaHMS, CIIELUATIBHO MTPEAHA3HAYEHHBIX JUIS UCIIOJIb30BAaHUS
B HOMEpax, HEKOTOPbIE M3 KOTOPBIX HMMEIOT KOMIIBIOTEPHYIO CHCTEMY YIPABIIEHMs, KOTOpas
ABTOMATHUECKH 3aIIMCHIBAET M3BJICUEHUE JIFOOOTO MpeaMeTa U3 YCTPOMCTBA M 3alMCHIBAET €ro Jyis
OILIaThI KIINEHTY.

Cneyuanvhvle MeHIO HANUMKOG: 3TO MEHIO MOXKET UMETh pa3IniHble (POPMBI OT OeCIUIaTHON
JETYCTalMH JUIs IPOJBMKEHUS OIIPEAEICHHBIX HAIIUTKOB JJO BCEBO3MOXKHBIX aKIIMM, KOTOPhIE MOTYT
OpPraHM30BbIBaTh IOCTABUIMKHM AaJKOTOJILHOM NpOoAyKIMH. B 3ToM ciydae, mnpenocTtaBioTcs
OecriaTHbIe peKJIaMHbIE MaTepUaIbl M IPEAIaraloTcsl HAMMTKY OSCIUIaTHO MIIH IO CIIELMAIbHOM LIEHE.

OO0mue NpaBuJia NoJa4M BUH.

I[NpaxTrka nogauu 61101 ¢ ONpeIeIeHHBIM BUOM BUHA CEroHs HaOJII0AaeTCsl HEZOCTaTOYHO
4acTo, KpPOME caMbIX OQUIMAIbHBIX CIy4aB WIM JUId CHEHHUAIBHOIO TaCTPOHOMHUYECKOTO
MEPOIPUATHS.

Br100op BHHA KJIMEHTOM O4Y€Hb MHIUBUIYaJICH, 1 HEKOT/1a TPAAULIOHHBIE [TPaBUIia TOr0, Kakue
BUHA CJIe/IyeT M0/1aBaTh TOJIBKO C ONpe/IeNIeHHOM MUIIe, He Beceria COOMI0Iat0TCs CEro THS.

Hwxe nepeunicienbl HEKOTOPbIE MPHUHATHIE ACHEKThI 3TOM MPAKTUKU, KOTOPbHIE BbIAEPKAIH
UCIIBITAaHUE BPEMEHEM U IIMPOKO MPAKTUKYIOTCS CETOTHSL:

1. Jlerkue u nenukaTHbIe BUH YMOTPeONsIOTCs Iepes Oojiee MOJHBIMUA BUHAMHU, Ooliee
IIPOCTBIE BUHA MOJIAKOTCS NIEPE]] BUHA BBICILIETO Ka4eCTBa M MOJIO/IbIE BUHA ITOJAFOTCS
nepesi crapbIMU BUHAMU.

2. Ecnu B MeHIO oJaeTcst HECKOJIBKO BUH, TO OOCITY)KHBaHUE MPOU3BOJIAT B CIIEAYIOIIEM
MOpsIZIKe:  CHayajda cyxoe 0eroe BHHO, 3a KOTOPbIM CJEAyeT KpacHOE BHHO, U B
3aKJIIOYEHHH MTOJIAeTCS ClIaJIKoe Oesioe BHHO.
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3. BwuHa 13 HECKONBKUX CTPaH MOTYT MOJABATHCS C €0, IIPU YCIOBUH, YTO Y HUX €CTh
CXOJICTBO M OHH XOPOIIIO COYETAIOTCS C OJIFO[aAMHU.

4. Cyxoe IIaMIIAHCKOE TIOAeTCsi CO BCEMH ONIOAaMu, KpOME CJajKuX, KOrja
HOJTYCNIAIKOE [IIaMITAHCKOE OBLIO OBl IIPEAIIOYTHTEIbHEE.

5. Po30Boe BUHO MOXKHO TaKoKe MOJIaBaTh 10 BCEMY MEHIO, HO 3TO HEIPHEMJIEMO VIS
(bopManbHOTO cityyasi.

6. Cyxue Gemple BUHA OOBIYHO TIOJIAIOTCS C PHIOOH, PakKOOOPa3HBIMU U TAKUM MSICOM, Kak
NTHLA, CBUHUHA U TEIATHHY.

7. KpacHble BUHa 00BIYHO MOJIAIOTCS C KPACHBIM MSICOM, HAIIPUMEP TOBSAMHON U JANYBIO,
HaIpuMep, OJICHHHBI, 3aiYaTHHA U BCE BUJIBI JIUKUX MTHLI.

8. Cnanxue Gerble BUHA OOBIYHO MOAAIOTCS CO CIAAKUM OJTFOIOM.

9. TlopTBeiiHBI cCUMTACTCS MICATHHBIM ISl COUYETAHHS C CHIPAMH U JIECEPTOM.

KonTposbHbIe BONIPOCHI.
1. Kakue TeHIEHIMH CYIIECTBYIOT B HAcToOsIIee BpeMs B pa3paboTKe MEHIO B OOIIECTBEHHOM
MUTaHUU?
Kakue BUJIbI MEHIO HAIIUTKOB BbI 3HAETE?
Ha3zoBuTe nopsiaok nepeyncieHrsi CHUPTHBIX HATUTKOB MEHIO.
[lepeuucnure obuIKe nMpaBuiIa MOJAa4YH BUH.
TpaaguuMOHHOE MEHIO HAITUTKOB
baHkeTHOE MEHIO HAalIUTKOB
MeH0 HanUTKOB JJIs1 OOCTY>KMBAaHHS B HOMEpPax
bapnoe mento
CrenuanbHble MEHIO HAITUTKOB

CoNoORWN

ITPAKTUYECKAS PABOTA Ne 5

Tema: [li1laHupoBaHUE MEHIO
Heawb pabdoTbl: popmuposanue npedcmasieHus o0 NIAHUPOBAHUU MEHIO
OunennBaembie komnerennuu. OIIK-2, ITIKO-2, ITKO-4

Ha coneprkanue MeHro OJ1r0/] M HalIUTKOB BIUSIOT CIIEAYIOLIHE (PaKTOPBI:
v THII MEHIO,
v/ CcerMeHTa PhIHKA, HA KOTOPBIH OHO HAIIEIIEHO,
v/ CTOMMOCTb ChIPbS,
v/ CTpaHbl WIIM PETHOHA U T. JI.

MeH:0 TabJIbI0T YaCTO COCTOUT M3 TPEX-YeThIpeX OJTF0/T, MEHIO 3aBTPaKa ¢ 0OCIY)KHBAHHEM B
TOCTHHMYHOM HOMEpPE MOXKET MpejyiaraTb TP WIM YeThIpe OJI0[a KaK TPAJUIMOHHOTO, TaK U
KOHTHHEHTAJILHOTO 3aBTPaKa, a TAKXKE JOMOIHUTEIbHBIC TOBAPhI, TAKHE KaK Ia3eThl MM KyPHAIBL.
MeHtro a Jis KapT 4acTo Pa3IMyacTCs B 3aBUCUMOCTH OT BPEMEHH JIHSI — THEBHOE WK BeuepHee. B MeHio
o0era TpaIUIIMOHHO MPE/UIArafoTCs epBbIe OJF0/IA B IMMPOKOM aCCOPTUMEHTE. J[ist TpaAMIIHOHHOTO
TIOJTHOTO a JIsl KapT pa3zielibl MeHo paszenenbl Ha 10 rpymm. CylecTByeT yCTaHOBJICHHBIH TOPSIIOK
IOCJIE/IOBATENIHHOCTHU PACTIONIOKEHHUS] MEHIO M OJTIO1, KOTOPBII IO TPAAUIIMK COOITFOIaeTCsl.

Ilocneoosamenvrnocmo PACNOIONHCEHUA 3AKYCOK, 01100 U HANUMKOS 8 MEHIO

. ®upmenHbIe 3aKyCKH,
0JIr0J1a U HAITUTKU
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II. Xononusie 002 1
3aKyCKH

[II. I'opstumne 3aKycku

IV. Cynsr

V. Bropsie 6mrona

VI. Cinaagkue Omrona

Wkpa 3epHUCTas TIOCOCEBBIX U OCETPOBBIX PHIO
Pr16a manoconpHas (cemra, J0COCHHA C JIMMOHOM)
Pr16a conenas (kormucHas)

Pr16a oTBapHas

Pr16a 3anuBHas

Pr16a mox mapuHaiom

Pri6a mox maiionezom

Pr16Has racTpoHOMUS U 3aKyCOYHBIE KOHCEPBbI
Cenbap HaTypaibHasi, ¢ TApHUPOM, pyOieHas
HepobiOHbIEe TPOAYKTHI MOPSI

CBerxue 0OBOLIM HAaTypalbHbIE

Canatbl 1 BUHETPETHI

MsicHast racTpOHOMMS

Msico oTBapHOE, 3aIMBHOE

Msico xxapenoe

[Ituna u 1u4b XOMOIHBIE

3aKycKH U3 OBOLIEH U rpuboOB
Kucnomonounsie npoayKThI

Pr10HBIC ¥ M3 HEPBIOHBIX TPOIYKTOB MOPS
MsicHbie

N3 cy6nponykTOB

W3 ntunel u pnun

OgourHbIe U TPUOHBIE

SludHbIE U My4YHBIE

[Ipo3paunsie

3anpaBoyHbIE

[TropeoOpa3Hbie

Monounsle

XonoHbIE

Crmagkue

Pr16a oTBapHas u npumyneHHas

Pri0a sxapenas

Pr16a Tymienas u 3aneueHHas

brtona 3 KoTiIeTHOM (M3 PBIOBI) MacChl

Msico oTBapHOE ¥ IPUMYILIEHHOE

Msico xxapeHoe

Msico B coyce

Msico TylIeHOe U 3alle4YeHHOE

CyOnponyKThl XKapeHble

brtona 3 pybneHoro mMsca u KOTJIETHOM MacChl
[Ituita oTBapHas, mpunyiieHHas

[Ituna papmupoBanHas

[Ttuna u quub xKapeHbie

birona U3 TymeHol nTULbI

biroa u3 pyOsieHON MTHIIBI

biitona u3 oBoieli (OTBapHBIX, MPUITYIIEHHBIX,
KApPEHBIX, TYIICHbIX )

brtona u3 kpyrm, 6000BBIX, MAKAPOHHBIX U3/ICTHH,
MYyYHBIC

bitona u3 siun u TBOpOra

lopsiaue (cydae, myauHru u zip.)

XomnoaHble (KOMIOTBI, KUCEIH, Kelle U Jp.)
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VII. T'opsAune HanuTKu (uail, kode, KaKkao, OKOIAT U JP.)

VIII. Xonogusie (13 PpYKTOB U Ar0J], KOKTEIIIN 06€3aJIKOTOJIBHBIE)
HAIMUTKU U COKH

IX. Myunsie u (TUpOXKHBIE, TOPTHI, KEKCHI)

KOHJUTEPCKUE U3IEIUS

X. Xneb (MIIEHUYHBIN, PHKAHOK )

MeHi0 SIBIISI€TCSI KJIFOYEBBIM HMHCTPYMEHTOM MAapKeTHHIa W NPOJAAXH, AOCTYIHBIM
pecropaTopy, W MO3TOMY TIIATEIbHOE BHUMAHUE K JIETAISIM SBISIETCS KIIFOYOM K YCIICHIHOMY
Ou3Hecy U ABISETCS HEOOXOIUMBIM [Tl OPraHU3alMK U MPUOBUIEHOTO POU3BOCTBA IPOYKTOB
NUTAHUS U HAIUTKOB. MEHIO TOHOCHUT /10 MOTPEOUTEN OOJIBIIOE KOJTMUECTBO HH(OPMAIH KaK
yepe3 CIOBECHBIE OIPECIICHU, UCIIOIb3yEMbIE [l ONIMCAaHUs OJII0J], TaK U Yepe3 LBETY, MaKeT,
CTHJIb KQU€CTBO MCIIOJIB3YEMOT0 MaTepuaia. MeHI0 OTpakaeT KOHIEMIIUIO PECTOpaHa U SBISIETCS
€ro BUBUTHON KapTOUYKOM.

MeHro cocoOCTBYET CO3/IaHUI0 YPOBHS OKUIAaHUS OT KIHEeHTa. JJoOUTHCS MpeBbIIICHHS
9TOr0 OKUJAHUS JOJDKHO CTaTh OCHOBHOHM 3a7ayeil pecropaTopa B OpraHM3allly YCIEIIHOTo U
npubbsUIbHOTO OHM3Heca. CTpyKTypa IEHOOOpa30BaHMA M OOLIMIA AM3aiiH KOHLENIMKA Ha JTare
IUTAHUPOBAHMSI YPE3BbIYAHO BaXKHbBI, U IPU 3TOM HEOOXOJMMO YUYMTBHIBATH MECTOMNOJIOXKEHUE
pecropaHa.

Jl13aiiH MEHIO OTHOCHUTCS HE TOJIBKO K KaueCTBY nosiurpaduu, uBery, rpapuke, hopme Uiu
MarepHuaiy, 4TO TOXXE€ O4YeHb BaKHO. CerojHsmIHue MOTPeOUTENH XOpOIIO OCBEIOMIICHBI O
CHOCOOHOCTH COBPEMEHHOI'O KOMITBIOTEPHOT0 00€CIeUeHHsI TPOU3BOAUThH BHICOKOKAYECTBEHHYIO
neyaTh U rpaduky.

MeHI0 JTOJKHBI OBITh JIETKO YWTaeMbIMM, YETKMMH M TOYHBIMU M IO3BOJSATH KIUEHTY
paccuuTarh MPUMEPHO, CKOJIBKO OHM MOTYT MOTPATUTh, U YETKO TOKAa3aTh, MOJDKHBI JIH OBITH
C/leNaHbl Kakue-TuOo JONOJHUTENbHbIE IUIATEKH, HalpUMep, IUlaTta 3a 0O0CIy)KMBAaHUE WIN
MY3BIKQITBHOE COITPOBOXKICHHUE. DIIEMEHTHI MEHIO JOJDKHBI CO/IEPKAaTh TOUYHBIE OTIMCAHUS, TJIE 3TO
HE00X0/IMMO, OTPAXKAIOT O’KUAAHNUS KIIMEHTOB C TOUYKH 3PEHUS CTHIIS pecTopaHa U 00CIyKUBaHUS,
KOTOPBI OHH JIOJKHBI O’KU/IATh.

KoHTpoJIbHBIE BOITPOCHL:

ConeprkaHue MEHIO.

JIu3aiiH pecTOpaHHOr0 MEHIO.

Pa3menienne HanMeHOBaHU 010/ B KApTE MEHIO.
CroBecHoO€E onucaHue.

MeH10 U LIEHBI.

arONE

INPAKTUYECKAS PABOTA Ne 6

Tema: MepuyeHIal3UHT MEHIO

Hean padoThl: popmuposanue npedcmasienus 0 MepueHOat3uHee MeHIO
OnenuBaemble komnerennuu. OIIK-2, [TKO-2, [TKO-4

MeHro pecropana, TakKkKe Kak M €ro BUHHAs KapTa, OKa3bIBAIOT 3HAUYUTEIILHOE BIUSHHE Ha
npuBiedeHue rocreil. Lget, musaiin, conepanue 1 ONUcaHus OJIFO UTPAIOT CBOIO POJIb B YOSXKIEHUH
MOCETUTENIeH, YTOOBI BOMTH B IOMEIIICHHE.

MeHto sIBIsIeTCsl KITFOYEBBIM HHCTPYMEHTOM MPOJIaXK BMECTE ¢ 00CITYKHBAOLMM ITEPCOHATIOM,
KOTOPBIN MPOBUTACT NMPUOBLIbHEIE O1r0/1a ¥ HAMUTKUA. OHO MOMOTAeT CO3AaHHI0 TEMbI WM CTHIIS,
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CIOCOOCTBYET TBOPYECTBY U BBIPAKEHHIO KaK ISl paOOTHUKOB KyXHH, TaK M JUIs 0OCITY>KHBAIOIIETO
nepcoHana. IIpaBunbHOE MeHIO oOecnedmBaeT JOXOJ pPEecTopaHa W IIOBBINACT MPUOBUIH TIPU
TPaMOTHOM YTIPaBJICHHH.

Kpaiine BaxHO, YTOOBI MEHIO TOYHO M YECTHO OTPAKaJIO MPOJABAEMBIH MPOIYKT MUTAHUS U
HAITUTOK, YTOOBI MAKCUMAJILHO COOTBETCTBOBAThH OXKHIAHUSIM KIIEHTOB.

D¢ deKTUBHOCTD, C MOMOLIBI0 KOTOPOH MEHIO MPOJAeTcsl KIMEHTaM, MOXKET MOBIHATH Ha
CIIPOC Ha UCTIOJIL30BaHUE MPOIYKTOB MUTAHHUS U HATIUTKOB, & TAKXKE MOBJIUSTH HAa BHIOOP MPEIMETOB
U, TEM CaMbIM, COBIT NMPOAYKUIMH. MeHIo, 63 COMHEHUs, SBISIETCS OJHUM M3 HanOosee BaKHBIX
MHCTPYMEHTOB TIPOJIAK, KOTOpBIE €CTh B c(epe OOLIECTBEHHOTO MHTAaHUS, HO, K COXXAJICHUIO,
pECTOpaTopbl YacTO HE MOTYT HCIOJIb30BaTh 3TO B MOJIHOW Mepe. Kak y)ke yrmoMuHanock paHee, Bce
BUJIbI MEHIO JIOJDKHBI COOTBETCTBOBATH OCHOBHBIM TpEOOBaHUSIM: OOINAsi Mpe3eHTalus, YHCTOTa,
pa30opuMBOCTh, pa3sMep M cojxepkaHue. B MepuaHpmaii3uHre orepanuidi ¢ MpOSyKIUEH
MO/IPa3yMEBACTCSl  MPOJBIDKEHUE TPOAAK IMPOM3BEACHHBIX  HM3JCNHHA C  MCIONB30BAaHUEM
MHCTPYMEHTOB, HE SIBJLIIOIIMXCS CPEACTBaMU MaccoBOi MH(popmanuu. [IponsrkeHne ¢ IOMOIIBIO
PEKIIaMbl B CPEACTBAX MACCOBOI MH(OpMAIMK OOJIBILE CBSI3aHO C BIMSAHUEM Ha IIOBEJICHUE KIMEHTOB
B KPaTKOCPOYHOH MEPCIIEKTHBE.

Korna kmeHTsl HaXOmsITCsl B PECTOpaHe, OHHU y)K€ TIPHHSUIM PEIICHUE O TUIIE 3aBE/ICHMUS, B
KOTOPOM OHH XOTST TIOECTh; MX TOCIIETYIOIIHIE PEIICHHUS KacatoTCsl TOr0, KaKUe KOHKPETHBIE aCTIEKTHI
IPOJYKTa OHH BBIOEPYT ceityac. KimeHThl MOTyT IPHHSTH PEIICHHE O TOM, YTOOBI [TOECTh B PECTOpPaHE,
NOTOMY YTO OHHM BHJEIM PEKJIaMy M MO3TOMY IPHBEIYT B PECTOpPaH 3apaHee 3aJyMaHHbIC HJIEU
OTHOCHTEJBHO MTUTaHUS, YPOBHS OOCITY>KUBAHUS | T. /1., KOTOpPBIE OHHU MoTy4at. Ha 3ToM sTane BaxHo,
4TOOBI TOProBas Mapka TOPrOBOTO IPEACTABUTEINS IOICP)KHBAA CBOIO PEKJIAMHYIO KaMIIaHHIO,
9TOoOBl JIOCTHYb YyBCTBA IOCIENOBAaTENbHOCTH. Hampumep, ecim pecTopaH —peKsIaMHpyeT
crienuaibHble ON0/Ia Ha ONPEEICHHYIO MEPHO] BPEMEHH, OHH JOJDKHBI OBITH JOCTYITHBI, KOT/A
KJIMEHT NIPUE3KACT B PECTOPAH.

OcHOBHBIE BUJIBI MEpYaHAAN3MHIa, KOTOPbIE MOTYT OBITH MCIIOJIB30BaHbI IIPH OpraHU3aLNH
NUTaHUS:

HAIlOJIbHBIE CTOMKH;

TUTAKATHI;

HAaCTEHHbIE TUCILICH;

TUTQHIIET- MTAJIATKH;

BKJIQ/IBIIIIN.

KoHTpoJibHbIE BONIPOCHI:

Buael mepuengaiizuHra MeHIo.
Hacrennnle nucnieu
ITnakaTel.

HanonbHbIE CTEHBI.
Bxragpimm.
IInanmer-nagaTky.

ook wndE

INPAKTUYECKAS PABOTA Ne 7

Tema: @unocopus 1 MeTOALI HEHOOOPA30BAHUS B MEHIO
Iesas padoThl: COonoOCTaBUThH U BBISIBUTH OCOOEHHOCTH Pa3HBIX METO/IOB LIEHOOOPA30BAHUS
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OnenuBaemble komnerennuu: OIIK-2, [TKO-2, ITKO-4

HpaKTI/ILIeCKOC 3aJaHuC:

Onpenenutpb, Kakue GyHKINUN BBITOTHSIET MEHIO

BrIsiBUTE COBpEMEHHBIE TEHACHIIUN B COCTABE U COJICPYKAHIH MEHIO

ConocTaBUTh TP pa3HbIX MOJX0/1a K YCTAHOBJICHHUIO IIEH B MEHIO

CorocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HBbIX METOJIOB LIEHOOOPa30BaHUs

Onwucare pazHble METObl YKa3aHUSA IIEH B MEHIO

ConocTaBHTh CYIIECTBYIONIME METO/IBI OIICHKH () (DEKTUBHOCTH MEHIO U BBISIBUTH MIX Pa3IHYMs
JlaTb KOHKpETHbIE PEKOMEHJALMU [0 COCTaBJICHUIO acCOPTUMEHTa, O(GOPMIICHHIO MEHIO H
[IEHOOOPa30BaHUIO, KOTOpbIE OyayT CIIOCOOCTBOBATH MOBBIIMICHUIO CPEIHEH CyMMBI 4YeKa |
OJTHOBPEMEHHO CTUMYJIMPOBATH MPOJIAXKH

MeHto — 3T0 nepeueHs OIIof1, KOTopble npeaiaraeT pecropad. OJHAaKO 3THUM POJIb MEHIO
HE OrpaHn4MBaeTcs. Bo-niepBbIX, 3TO CBOe0Opa3HOE COTAIICHNE ¢ KIMEHTOM, TTOATBEPIKAAIOIIee,
YTO 3aBCACHHEC I'OTOBO IMPCAOCTABUTh €EMY BCC TO, UTO 3HAYUTCA B MCHIO. B menro xak MHUHUMYM
JOJDKHBI OBITh yKa3aHbl Ha3BaHUS BCeX OJIOJ, OCHOBHBIE MX WHIPEAUCHTHI M  CIIOCOO
NpUroToBjeHus. Bo-BTOPBIX, MEHIO HECET W CYIIECTBEHHYIO MAapKETHMHITOBYIO Harpys3ky. B
KauecTBE MHCTPYMEHTa MEpyaHAaW3WHIa MEHIO NPHU3BAHO pEHUTh psia 3amad. [ pamMoTHO
COCTaBJICHHOE, XOPOIIO O(GOPMIICHHOE MEHIO C Pa3yMHBIMH II€HAMH CIIOCOOHO camMo Io cebe
YBEJIMYUTH CPEIHIOID CyMMY YeKa, CTUMYJIHPOBATh MPOJAKH PEKIAMHPYEMBIX OJIOJ, a 3a0HO
N00aBUTH OJIATOTIPUATHBIN MITPHUX K 001Iel aTMocdepe 3aBeaeHus..

[IpencraBnennsiiit NRA nporuos Ha 2005 r. Beiienser cnenyromye TpeHIbl, BIUSIOIIUE Ha
COCTaB MEHIO 3aBeIEHMH OOILECTBEHHOTO MUTAHHUS .

+ Ilorpebutemn Bce Oojee BOCIPHMMYMBEI K H€ajlaM 3JI0POBOTO 00pasza KHU3HH H
cOepexKeHust 3710pOBbsl, TO3TOMY MHOTHE PECTOPAaHBI BKIIIOYAIOT B MEHIO OJIF0/1a, COOTBETCTBYIOIIUE
KOHLIEMIIUSAM JTUETUYECKOr0 WM 3[I0POBOTO MUTAHUS;, OJTHOBPEMEHHO PECTOPaHbl KOPPEKTUPYIOT B
CTOPOHY 03JIOPOBJIEHUSI M METO/IbI IPUTOTOBIICHUSI TPAJULIMOHHBIX OO,

+ B cocraBe MEHIO pecTOPaHOB YBEIMUMBAETCS J0JI1 HU3KOYTTIEBOIHBIX OJTHO/I.

+ MBHorue 3aBeneHNs IpeyIaraloT U TaKOe HOBLIECTBO, KAK CIENUAIIBHOE MEHIO IS IETEH,
Ky/Jla BKJIFOUEHBI MTOJIE3HBIE /TSI 3/I0POBbsI BUTAMUHHbBIE OJII0/1A.

+ YcwimBaercsl CIipoC Ha MPOAYKTHI MHUTaHUS MECTHOTO IPOU3BOJCTBA M AKOJIOTMYECKU
0e30macHbIe TPOTYKTHI.

+ IIponomxkaercss pocT MOMYJISPHOCTH TAKUX HAITUTKOB, KaK BUHO, KO(e MO CHeHaIbHOMN
pelentype, yaii co Jib0M, OyTHIIMPOBaHHAS MMTHEBAs BOJIA.

+ PecropanHble omepaTopbl MOJHOTO IMKIA OOCTY>KHBaHHMS OTMEYarOT, YTO BO3pACTaeT
YHCII0 3aKyCOK, BETETapUaHCKUX CajlaToB, MOPIIMOHHBIX CaJIaTOB, MOPIMOHHBIX OBOILEH U (PPYKTOB.

ITotpeOurenem Bce Oombllle OBNAJEBACT KYJIWHAPHOE JIOOOMBITCTBO, T'OTOBHOCTb
AKCIIEPUMEHTHPOBAaTh U OTKpbIBaTh JJIsi ceOs HOBble KyJMHapHble TOpH3OHTHL. B KadecTse
MOATBEPIKACHUST TIPUBOJISITCS TAHHBIE, COTJIACHO KOTOPBIM MOTPEOHTENH, KOTOPHIM HE JI0BOJIMIOCH
0TIpoOOBaTh HEKOTOPBIX AK3OTUUECKHUX KYIIAHWH, YKa3alld, 4yTo ObUTM OBl pabl BOCHOJHUTH ATOT
npo6en. BoT pedTHHT GJ1to/1, BHI3BIBAIOLINX Y aMEPHKAHIIEB HAMOOMBIINI HHTEPEC (B MPOLIEHTaX —
JIOJIST PECTIOH/ICHTOB, MKEJIAFOIINX MTOMPOOOBATh JAHHOE OJTI0/I0):

Ilenoo6pa3oBanue.

UYrtoObl rpaMOTHO OTIPEETHUTH LIEHb HAMMEHOBAaHUI MEHIO, TPEOYIOTCSl 3HAaHUS KaK B 00J1acTH
MapKeTHHIa, TaK U B o0nacty ydera. C TOUKM 3peHHs] MapKEeTHHIa 33/1a4a CBOJIUTCS K TOMY, YTOOBI
YCTaHOBUTB 1I€HBI, COOTBETCTBYIOIINE YCIOBUSIM PhIHKA U B TO K€ BpeMsi KOHKypeHTHbIe. C mo3uuuit
ydera LeHbl JIOJDKHBI OBbITh TaKOBbI, YTOOBI IMOKPHIBATh pacXoibpl M OOECIeUMBaTh 3aBEICHUIO
pUObLTb.
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dunocohuu eHO0Opa30BaHUS

[lpexxne veM mpuCTynath K ONPENCNICHHWIO IIEH Ha OTICTbHBIC OJF0/a, PYKOBOJICTBO
pecTopaHa JOJDKHO M30paTh OJHY MX CyHiecTBYroUmx ¢uiocoduii nenoodpasoBanus. Cambix
PacIpOCTPaHEHHbIX TPH-:

D) [leHOOOpa3oBaHUE HA OCHOBE CIIPOCA/BOCTIPUHUMAECMOM [IEHHOCTH,
) KoHkypeHTHOE 1IeHO00pa30BaHHe;
®) IleHooOpa3oBaHue HA OCHOBE 3aTPAT.

IleHsI B MEHIO MOXHO MNPEJCTABUTH HECKONBKMMH pasHBIMH crocobamm®. IIpu 3ToM
BBIOpPAaHHBINM CHIOCO0 yKa3aHWS IIEH JODKEH COOTBETCTBOBATH OOIIEMY MAapKETHHTOBOMY ILUIAHY
3aBefieHus. CyliecTByeT BapuaHT OJIHOM IIeHbI — KOrja Mo (PMKCHPOBAaHHOM ILIEHE Mpejiaraercs
Ha00p 011101 (KOMILIEKCHBIN 00e1). 31ech Bce mpocTo. OAHAKO CIIEAYET YUUThIBATh, UTO, IOCKOJIBKY
Or01a pa3HOM ce0eCTOMMOCTH MpeIaraloTcs 0 OJHOM U TOM ke LieHe, BajloBas MPUObLTL OyAeT
3aBHCETh OT TOro, Kakue Onroma BbIOpaHbl. Ecim kiueHT BbIOMpaeT Oi0ja, MPUTOTOBIICHHUE
KOTOPBIX TpeOyeT OOJIBIINX 3aTparT, BajoBasi MPUOBLTHL COOTBETCTBEHHO Oy 1eT MeHbIie. OnepaTopy
cleayeT 3apaHee OOayMaTh ATOT MOMEHT U, TIPEANOJIOKUAM, KOMIIOHOBAThH KOMIUICKCHBIC
MPEUIOKEHUS TaK, YTOOBI B KaXKJIOM COJIEPKAIUCH OJIt0/1a TPUMEPHO OJMHAKOBOM CE0ECTOMMOCTH.
Takoli crmoco06 0003HaUEHUS [IeH OOBIYHO MPEIIIOYUTAIOT JICHICBBIE PECTOPAHBI ¢ OTPAHUICHHBIM
ACCOPTUMEHTOM OJIIOI.

PecTopaHbl BepxHEro LEHOBOro cerMeHTa mnpeamounTaror alacarte. Dddexr crpourcst Ha
TOM, YTO U3HAYAJIbHO KIIMEHT, U3y4as 1IeHbl HA OCHOBHBIC OJIF0/a, MPUXOAUT K BBHIBONY, YTO OHH
BITOJTHE Pa3yMHBI M HE CIUIIKOM BBICOKH. J[BHIKMMBIM ITHM BIieYaTIieHUEM, OH JO0O0aBIISET K
OCHOBHOMY OOy ILI€Jblii HaOOp COMYTCTBYIOIIMX HauMeHOBaHHH. OTpe3BieHHE HACTyIaeT
MO3Xe, MPHU B3IJISAC HAa MUTOTOBYIO CYMMY cueTa. XOpOIIO €Ile, €CJIM B BOCHPHUSITHM KJIHEHTA
LEHHOCTb MOJIyYEHHOTO PECTOPAHHOT'O OIbITA 3aCTy)KMBAET TAKUX JICHET, MHA4Ye OH OyneT KpaiiHe
pazouapoBaH. JlaHHBI METOJ pacCUMTaH NPEUMYIIECTBEHHO Ha TEX, KTO MPEANOYUTACT
CaMOCTOSITENIFHO pelllaTh, YTO JOJDKHO BOWTH B ero 3aka3. IlpaBma, odunmantam TpyaHee
CIPaBIATHCA ¢ TojcyeTamMu. B kadecTBe Moaubukanuy MeHio alacarte eHsl Ha OCHOBHBIC OJTI0/1a
OCTAIOTCSl UHAUBUYAIbHBIMH, HO KaX/10€ TIOJAeTCsl C «HArpy3Koi» — HampuMmep, ¢ kapTodenem
(bpu UM CE30HHBIMH OBOIIIAMH, — I[€Ha KOTOPOI BKJIIOYEHA B 1IEHY OCHOBHOTO OJIFO/1A.

KoHTpoJIbHBIE BOITPOCHI.

[lenooOpazoBaHue.

®durnocodun 1eHOOOpa30BaHUSI.

Mertonbl ieHoOOpa3oBaHusl.

[lenHooOpa3oBaHue MyTeM HallCHKH.
IlenooOpa3oBaHUE Ha OCHOBE CE0ECTOMMOCTH.
®dakTHUeCcKOoe IEHO0Opa3oBaHUE.

Merton BanoBoii HalleHKH WM BaJOBOM MPUOBLIH.
Merton 6a30B0il LIeHBI.

Nk~ wNE

MNMPAKTHYECKAS PABOTA Ne 8

Tema: AHaJIu3 MEHIO

Hean padorel: OBrnazeTh METOJAMHU aHAIM3a MEHIO, HAYYUTHCS COCTaBISATh PEKOMEHAALUU IO
YBEIUYEHUIO Y3PPEKTUBHOCTH MEHIO
OuennBaemble komnerenmun. OIIK-2, ITKO-2, [TIKO-4
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[enpi0 Ka4eCTBEHHOTO aHalM3a MEHIO COCTOUT B TOM, YTOOBI COKPAaTUTh aCCOPTHUMEHT
npenaraeMpix OJI0/I, OCTaBHB JIMIIL TE, KOTOPbIE MOJIB3YIOTCS HaWOOJBIIMM CIPOCOM U
INPUHOCAT BBICOKYIO TPUOBLIG. MEHIO HE T0JKHO MPEACTABIATh KyJIUHAPHBINA CIIPAaBOYHHK.

W3BecTHBI HECKOJIBKO KJIACCHMYECKUX METONOB aHanu3a MeHo. OIMH U3 cTapedImx
MeTO10B ObLI IIpeioXkeH Jxexom Musiepom.

B ocHoBe ero ananuza J€XHUT pa3jielieHue acCOPTUMEHTA OJIF0]] Ha JIBE TPYIIIIbL:

1. 6mro1a, OIB3YIOLIMECS CIPOCOM KJIMEHTOB;

2. Onrofa, He TMOJIB3YIOLIUECS CHPOCOM KIMEHTOB. [losb3yromuecs BHICOKUM CIPOCOM
omona Jbxek Mwmutep HaspBan 'moOeauTensiMu", HECMOTpS Ha HU3KHHA MPOIEHT
PEHTAOCIIPHOCTH.

B 1985 rony Xaitecom u ['ypmaHoM OBLIT MPEATIOKEH METOMA, B OCHOBE KOTOPOTO JIC)KHT
pamXupoBaHHE O] B MEHIO - NPUCBOCHHE KaXIOMy OOy HWHIWBUIYaJbHOTO paHra B
3aBHCUMOCTH OT MPUOBUTLHOCTH. bitoa nepBhIX TpeX paHroB MPUHOCAT HAUBBICIITYIO TPUOBLIb.

B ocHoBe ipyrux MeTo10B Kaue€CTBEHHOT0 aHAJIM3a MEHIO JISKUT pa30MBKa aCCOPTUMEHTA
0101 Ha YETHIPEe OCHOBHBIE TPYNIBI (KaKAas - ¢ HAMMEHBIIMMU U HauOOJBIIMMHU OOBEMaMU
cipoca (Ipoaax), IpUObUIbIO U APYTUMHU MTOKA3aTesIMH), a 3aTeM ONTUMHU3AIIHSI MEHIO Ha OCHOBE
CPaBHUTEIILHOTO aHAJIN3A.

Meton Munnepa, pazpaboranusiii B 1980 roay, mpeanonaraeT Ciaeayrollyl0 MaTpHILy:
BEPTUKAJIbHAS OCh KOOPAWHAT - 00bEM MTPOAAXK, TOPU3OHTAIBHASI OCh KOOPAWHAT - CE0ECTOMMOCTD
(B mporenTax). Jlyumumu ("nugepamu') npusHaroTcs 011012 ¢ HAUMEHbBIIEH ce0eCTOMMOCTBIO U
00JIBIINM CITPOCOM (0OBEMOM MPOJIAK).

B 1982 romy mpodeccopom Bammurronckoro ynuBepcutera [Jonammom Cmutom B
yaeOHoM kypce "MHXMHHpUHT MeHIO" ObUIa TpeasioKeHa CXeMa, COCTOSIas M3 YeThIpeX
MO3UIUI, OLIEHUBAIOIINX Kax10¢e O1t0/10 B MEHIO. biroa, 3aHMMArOIINe HAUTYUIIYIO TTO3HIIHIO,
Ha3biBatOTCs "3Be3aamu’". OHU 00Jadar0T BHICOKOM BaJIOBOM MPUOBLIbIO (TOPU3OHTANIbHASL OCh
KOOpJMHAT) M CaMbIM BBICOKUM OOBEMOM MpoAaX (BepTHKalIbHas OCh), MPHUEM BAIOBYIO
npuObLUTF CMHUT ONpEeNsieT KaKk pa3HUIly MEKIy IEHOW U ce0ecTOMMOCThIO - 06e3 yuera o0bema
MPOJaXK.

[IpoTrBONONOXKHYIO (HAUXYIIYIO TO3UIMIO) B MaTpulle 3aHUMAIOT OJroa "cobaukn".

B MeHo Kaxa0ro npeAnpusaTis 0ObIYHO MPUCYTCTBYIOT BCE YEThIpE MO3UILUH OJIIOJ: OT
"3Be3n" o "cobavek". MeHemKephl CTPEMATCS YBETUYUTD YUCIIO "3Be3/1" U BOBCE M30aBUTHCS OT
"cobauex".

OnmHako Ha TpPaKTHKE CIeNaTh STO OYEHb TPYIHO, TOCKOJIBKY CIy4aeTcss TakK, 49TO
CeTOAHSIIHAA "3Be3/1a" 3aBTpa HaJlOeAaeT TOCTSAM U MpeBpamiaercs B "3araaky" wim "pabouyro
nomanky". I Hao6opot, Omro10 "3aranka" mpeBpariaercs B ouepeAHyro "3se3ny’.

B 1983 romy JeBun IIsiiBecuk 11si aHaln3a MEHIO MPEIJIOKHUI PYKOBOJCTBOBATHCS
KOMOMHaIMEW TpexX IMEepeMEeHHbIX: Ce0ECTOMMOCThIO OJI0J], BaJOBOH NPHOBUIbIO, 00BEMOM
MPOJAXK.

B npemtoskeHHON MaTpwHIle JIydine MO3WIWU - y OJIF0J ¢ HU3KOH ce0ecCTOMMOCTBIO U
BBICOKO BaJIOBOM MPUOBLIbIO (CPEHEB3BEIIEHHOMN ), TOMOJHEHHOM BHICOKUM 00BEMOM MPOIaXK.

[IpoBonsi CpaBHUTENBHBIA aHAIW3 MEHIO TI0 BCEM TMPEUIOKEHHBIM METOJaM, B
00513aTeIbHOM MOPSKE HEOOXOMMO YUUTHIBATH CIEAYIOIINE YCIOBUS:

1. pa3nu4HBIC TPYIIIBI OJTFO]] B MEHIO (3aKyCKH, OCHOBHBIE OJIF0/1a, IECePTHI | T.1I.);

2. BpeMms ef1bl (J1aHY, Y’KUH U T.J1.) U GopMy 00CITyKUBAHMS,

3. pa3Mep pecTopaHa U THUIl YIIPABIICHHUS;

4. mepuoJ1 IeUCTBHS aHAIIN3A.

KoHTpoIibHBIE BOTPOCHI

1. Amnanu3 MeHIO.
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2. TIpuOBIILHOCTH U TOMYJISPHOCTb.
3. Ouenka 3¢ GeKTHBHOCTH MEHIO.
4. CpaBHHUTEIBbHBIN aHATU3 MEHIO

INPAKTUYECKAS PABOTA Ne 9

Tema: MeToabl (l)OprI OGCJIy)KI/IBaHI/Iﬂ B OGIIIeCTBeHHOM NUTAHHUUA

Hesas padoTel: OBnaaeTs MeTOAaMH U (hopMaMu 00CITY)KUBaHUS B OOILIECTBEHHOM MMUTaHUN
OnenuBaemble komnerennuu. OIIK-2, ITKO-2, ITKO-4

B wunayctpum  OOLIECTBEHHOTO  MHUTAHHWS  NPOAYKIHUS  MNPOXOAUT  TOJHBIN
MIPOU3BOJICTBEHHBIN IIUKJI: OT 3aKYIKH CHIPHS 10 Pealiu3allii MOTPEOUTEINIO.

OOciyXMBaHUs Ha NMPEINPUATUSAX OOIIECTBEHHOIO MHUTAHUS SIBISETCS 3aBEpLIAIOIIUM
3BEHOM 3TOM LIETIOUKH M OIpeesseTcs Kak 3Ta (a3a MoToKa MUILEBbIX MPOYKTOB, CBSI3aHHAs C
nojgauedt Osr0J MOTPEeOMTENI0 MOCie 3aBepUICHUs MPOU3BOACTBA. llpum  LEeHTpain3oBaHHOM
crocobe MpOU3BOJICTBA ATOT ATAll MOXKET BKJIIOYATh TPAHCIIOPTUPOBKY FOTOBOM MPOAYKLMH Ha
MecTa peanu3altu.

Ilogaya HaOmuUTKOB HOTpe6I/IT€JIIO OCYIICCTBIIACTCA Cpa3dy IIOCJIC IPUTOTOBJICHUA.
Onepaunﬂ TPAHCIIOPTHUPOBKHU B 3TOM CJIyda€ IMPAKTHYCCKU OTCYTCTBYCT, IIOCKOJIbKY 30HY
IMPOU3BOJCTBA U pCaiu3allui pEAKO OTACIIACT 0oJIbIIIOE pacCTOAHHUC.

Kak u IIpu IpoOUu3BOACTBEC IMPOAYKTOB IMUTAHWA U HAIIUTKOB, B O6HI6CTB€HHOM IIUTaHUHU
CYHICCTBYCT HCCKOJIbKO METOJL0B O6CJ'Iy>KI/IBaHI/I${. Cne,uyeT, OJHAaKO, IOMHHUTH, YTO B OTJIIMYHEC OT
IMPONU3BOACTBA IMPOAYKTOB NHUTAHHUA W HAIIMTKOB, 3TO Ta YaCTb ACATCIIBHOCTHU O6IIICCTB€HHOFO
MMUTaHUA, KOTOPYHO BHIUT HOTpe6I/ITeHL, U TNO3TOMY 4YaCTO JOTOT AaCICKT peCTOpaHHOﬁ
ACATCIIBHOCTH BJIIMACT HA PCIIYTALIUIO YUPCIKACHUA.

BriOpanHbIil MeTO opraHu3aluy OO0CIYXUBaHUS JOJDKEH OOecnednBaTh BBINOJIHEHHE
CJIEIYIOIINX OCHOBHBIX TPEOOBAHUMA:

v/ HAJIeKHOTO TPOIEcca OOPATHOM CBSI3H C TOCTSMH U COTPYIHUKAMH.

v’ COOTBETCTBHE OOINECH KOHIEMNIUH MPEINPUATUS OOIIECTBEHHOTO MHUTAHHS U

BOCIIpHUATUC l'IOTpe6I/ITeJ'IeM C TOYKHU 3pCHUA COOTHOLICHUA HCHBI 1 KAYCCTBA.

obecrieyeHre yCIoBUH JUIsl HaWTydIleld Ipe3eHTalluy U 101a4u OJIro 1.

o0ecrieueHre yCIIOBUHM Il COXpaHEHUsI HeOOXOUMOM TeMIlepaTypbl, BHEIIHETO

BUJAa U KadecTBa TOTOBBIX OJIIOJ M HANMTKOB, HAaNpUMep, Hanuuue OyderoB U

MapMHUTOB.

v/ KOHTPOIIb KQUeCTBa. ITO OCOOEHHO BaKHO Ha MPENPUITHIX CaMOOOCITYKUBAHMUS,
IZle MOXET NpoJaBaThcs OOJNBIIOE KOJUYECTBO IMOPIUIM aHAJOTMYHBIX OMIOA U
HAIIUTKOB.

v sddekTuBHOCTS 00CTyX)uBaHus. Jlaxke B pecTOpaHe BBICOKOW KyXHH, IIe TOCTh

TOTOB MOTPATUTh OOJIbIlIee KOJIMYECTBO BPEMEHH, YeM, HapUMep, B KadeTepuun

CaMOOOCITY’)KUBAHUS, TPOLECC OOCTYKUBAaHUS HE JOJDKEH OBITh CIHUIIKOM

MEJICHHBIM.

co3zlanue oo1iel aTMocdepsl TOCTEIPUUMCTBA, YUCTOTHI M MTPUBIIEKATEILHOCTH.

COOJIIO/ICHNE HAJUIeXKAILINX CTaHIAapTOB T'MIMEHbI M Oe30macHOCTH. BeposTHOCTh

3arps3HEHUs]  MPOAYKTOB  TNHTAaHUS W OOOpYIOBAaHHS  YBEJIMYMBAIOTCS
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MPONOPIMOHATIFHO KOJMYECTBY 3a/1eHiICTBOBAaHHBIX B IMPOU3BOACTBO COTPYAHUKOB
U MPOAOIKUTENBHOCTH 00paboTku. HeoOX0oMMo MPUHATH BCE BO3MOXKHBIE MEPHI
MPEJOCTOPOKHOCTH,  YTOOBI ~ OOECHEeYUTh  MPAaBUIBHYIO  TEMIIEpaTypy,
MPETSATCTBYIONIYIO POCTY OaKTepuid, 00ECIIeYNTh MUHUMAIIbHBIA PYYHOH KOHTAKT
C MUUIEBBIMH MPOAYKTAMH U 000PYIOBaHUEM JUIsl XPAHEHHUS TIHIIH.
v’ o0ecrieyeHre HU3KUX 3aTpaT Ha IPOU3BOACTBO M BBICOKMH 3KOHOMHYECKHH
3 PEKT 1eATEIBHOCTH MPEAPHUITHUS.
CymecTByrone  METOJbI ~ OpraHW3aluyd  OOCITY)XMBaHWS TpH  [ojade  OJrox
KJIACCU(UITUPYIOT IO CIIEAYIONINM KaTEerOpUsIM:

v’ camMo00CIyKUBAHHUE,
v’ 00ciyKuBaHHEe OPUIIMAHTAMHE;
v/ NPENOCTaBJIEHHUE CTIEMHUAIBHBIX YCIIYT.
Byper - 510 wMeroxm oOchmyxuBaHHSA, KOTOPBIM SIBISIETCS BAapHaHTOM METOJA
camo00cykuBanus. IpesenTanus O/ SBIAETCA 31€Ch BAKHBIM (HaKTOPOM.

[Ipu OyderHoM OOCTY>KMBAaHUHM TOCTU BBHIOMpAIOT ONIOJAa M3 TEX, YTO PACCTAaBIICHBI Ha
CEpBUPOBOYHOM CTOJIMKE, KOTOPBIH IMOJABO3UT K cTONy opunmanT. ['octr OO camu HaKIIaIbIBAIOT
ce0e MUy Ha TapesIKU, TMOO0 3TO JAenaeT OQUIUAHT. 31eCh K€, HA CEPBUPOBOYHOM CTOIUKE, MOTYT
pa3MeIiaThCs U CTOJIOBBIE MPHOOPBI. A MHOT/IA X PACKIIAIBIBAIOT WHIUBUYATbHO, IEPE KaXK IbIM
TOCTEM.

Oobcnyscueanue opuyuanmamu

YCJIyra O(i)HI_[I/IaHTa BKJIIOYAeT B cebs TPAHCIIOPTUPOBKY U O6CJ'Iy>KI/IBaHI/I€ MMPpOAYKTOB
IMUTAaHUA KIIMCHTY - 6y,[lI) TO 3a CTOJIOM, CUETYMKOM WJIH 6ap0M - a HC C KIIMCHTaMH, KOTOPLIC
co61/1pa10T CBOIO €Y. 9ToT MECTOA CJ'Iy>K6BI MUTaHM TaKKe ObUT Ha3BaH «BCIIOMOTaTeIbHBIMY U
CIICPCOHAIN3UPOBAHHBIM> O6CJ'Iy>KI/IBaHI/IeM.

Yro kacaercs MPOIYCKHON CIIOCOOHOCTH pECTOpaHa, TO TPAJULUOHHOE OOCIYKHBAHUE
opunmantamMu TpedyeT OoJbllIe, YeM METOABI CaMOOOCTyKUBaHUs. TeM He MeHee, CKOPOCTh U
11eHa o0CTyKMBaHUs OPUIIMAHTaMU He 0053aTeNbHO SIBIISIFOTCS Hanboiee BaXKHBIMU (paKkTopamu,
OTpeNieNAIoIUMHI  BBIOOp MeToja oOcnykuBaHus. B Hactosmiee Bpemsi Oosiee BaKHBIMU
CTaHOBSTCA Apyrue (aKkTopbl, KaK JJs MOCTaBIIMKA YCIYI OOIECTBEHHOTO MUTAHUS, TaK U JJIS
HOTpEeOUTENS - ATO MperocTaBiIeHrne 0oJiee CI0KHOIO U HETOPOILIMBOIO 00CITyXHBaHUs, Ooee
HMIMPOKHUNA BBIOOP MEHIO U T. JI.

O0cayxuBanue B HOMepe

O6CJ'IY)KI/IB8.HI/IG B HOMEpE - O5TO MCETOJ O6CJ'Iy)KI/IBaHI/IH, KOTOpBII\/’I, gamie BCECTro
aCCoUUUpyCTCA C KPYIMHBIMH OTCIAMU, XOTA HCKOTOPBIC MOTCIIM H HEOOJIbIIIE OTCIU TaKXKE
npeajararoT O6CJ'Iy>KI/IBaHI/Ie B HOMCpPaAX.

C SKOHOMHMYECKOW TOUKM 3pEHHsI 3TO 3aTPaTHBIM METOJ|, TaK KakK OOJIbIIOE KOJIHMYECTBO
BPEMEHM U M3AEPKEK CBS3aHO C OOCIy)XKMBaHHEM TOCTEHl B UX HOMEpax, OCOOEHHO eciu
Ipe/IaraeTcsl MOJIHBIM NpHUEM MHIIM; [0 ITOW NPUYMHE MHOTHE OTEIH, OCYILECTBIISIOLINE
o0ciyXKMBaHUE B HOMEpaXx, CEroHs MpeAaraoT TOJIbKO OYeHb OTPaHHUUEHHBINH BEIOOP MEHIO WU
3aKyCKd. BbIcOokas CTOMMOCTh NpEAOCTAaBICHMS ITaHHOM YCIYrHM BBITEKaeT M3 IMPOOJIEMBI
Kosie0aHusl crpoca ¢ HEOOXOAMMOCTBIO BCErJa MMETh MepPCOHaN JJi MPEeAOCTaBICHUs YCIyTH,
TUQTH A7 TPAHCIOPTUPOBKU MUINM C KyXHH, a TaKKe HEOOXOIUMOCTh B JIOMOJHHUTEIbHBIX
TeJeKKax, CToNax, MOJHOCAaX, MapMHTax U T. 1. Kpome Toro, He06X0AMMO BBIIEIATH MOACOOHBIE
MOMEILEHUS IJIsl TAKOTO 00CITyKUBaHUS Ha OOJBIINHCTBE ITAXKEH.
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Tem He MeHee, 1151 MHOTHX TOCTEH Takasl yciiyra BocTpeOoBaHa, 0COOEHHO TOCTHHUIIAMH
KYPOPTHOTI'O THUIIA.

®opMbI peCTOPAHHOIO 00CTyKMBAHUSA

3a joarue rojibl B peCTOPaHHOM OM3HECEe BO3HUKIM pa3Hble BUJbI OOCITYKUBAHUS, OIHHU -
Oonee opunManbHBIe, APYrHe - MEHEe, CO3IA0LINe HENpUHYXICHHYI0 atmocdepy. U Bce xe
Xopoliee 00CITy>KUBaHHE - HE TOJIbKO HEYKOCHUTEIbHOE BBINOJIHEHHE )KECTKUX MPABUII, 3TO OOJIbIIIE
cozJanue 00CTaHOBKH, MPUSATHONW U KOM(OPTHOM AJIS TOCTS, TOCTABIISIOMICH eMY YIOBOJIBCTBUE OT
npeObIBaHUs B pecTopaHe. M eciu cTOUT BBIOOp MEXIY CTPOTHUM CIEIOBAaHMUAM IIpaBUIIaM
00CITy)XMBaHUS B TAHHOM 3aBEJICHHM M YOJa)KEHHEM KIHEHTa, TO MPEANOYTeHUE, HECOMHEHHO,
CIIEyeT OTIATh IOCIEAHEMY .

CeMeiiHblii, WIH AHTVIMICKUI, THI 00CIY:KMBAHUS DTOT THUI OOCTYXHBAHUS, WHOT/IA
Ha3bIBA€MbIH aHITIMICKUM, O3HAYaeT, YTO €y HMPUHOCAT Ha OonblIMX Oirojax (WM 4Yamiax), Ha
CEpBUPOBOYHOM (TIPUCTABHOM) CTOJIMKE OHA PACKIIAIBIBACTCS 110 TapeiKaM, eCu TpeOyeTcsi, MsCo
Hape3aeTcsl Ha MOPLUH, TapeJIKU MepeatoTcsl OQUIMAaHTY, KOTOPBIM CTaBUT UX Iepes roctsMu. B
MeHee o(UIMaNbHON 00CTaHOBKE IT'OCTH CaMH HAKJIA/IbIBAIOT ce0e ey ¢ OOIIMX CepBUPOBOYHBIX
0111071, CTOAIIMX Ha CTOJIe. DTOT BapUaHT OOCIYKHBaHUS TpeOyeT ydacTUsi MUHUMAJIbHOTO YHCIa
o(pUIIMaHTOB M OCOOEHHO XOpOII Uil OOCITY)KMBaHHs OOJBIIOTO KOJMYECTBA IOCETHTENICH 3a
OrpaHMYEHHBIN IPOMEKYTOK BPEMEHH, TIPEIIIOI0KUM, ITPU MpoBeaeHuH 6ankera[ 1,2].

IHopunoHHbBI, WM aMepHUKAHCKMIA, THI 00cay;kuBanusa [lopuyn HakiIaapIBAlOT Ha Ta-
PEIKM Ha KyXHE, M B 3aJl OHM IOCTYNAalOT «B TOTOBOMY» BHJE, O(QUIMAHTY OCTAETCS TOJIBKO
IIOCTaBUTh €Iy Ha TapeJiKe nepe rocreM. Tapenku ¢ €10l NoJaloT ¢ JIEBOM CTOPOHBI, HAIIUTKA —
C IPaBOW. DTOT CTUJIb IIpeAHA3HaueH 1151 3P PEKTUBHOTO 00CITYKUBaHUS], OTIMYAETCS IPOCTOTON U
OIEPATUBHOCTBIO U IO3BOJISIET OCYLIECTBIATh HAJEKHBIM KOHTPOJIb 32 pa3MEpOM I0AABAEMBIX
TIOPIIA.

@paHIy3CKMil THII, HJIH 00CTy;KUBaHHeE 32 CTOJIOM DTOT BUJ 00CITYKUBaHUSI XapaKTEPEH
JUIS SIIUTHBIX pecTopaHoB. OH MOAYEPKUBAET JIETAaHTHOCTh CEPBHUCA U TPEOYET MPUCYTCTBUS LIEJIOM
Opurajpl 0(HUIIMAHTOB WK TI0 KpaiiHeil Mepe crapmiero opurmanra (chef de rang) u momomnanka
o¢punuanta (demi chef de rang). Eny cepBupyror B 00eJleHHOM 3aJie BO3JIE CTOJIMKA TOCTS, Ky/a ee
MOJBO3AT Ha CICIMAIbHOW CepBUPOBOYHON Tenekke (gueridon). Ha wHelt ke Moxer
OCYIIECTBIIATHCS. U OKOHYATeNbHAas CTaAusl IPUTOTOBIECHUS OJII0J1a, MPEANONI0KUM, €ro MOA0TPEB
Ha CTOsIIEH TyT e Hebobinol mTke (rechaud). Odurmant npuHUMAaeT 3aKka3, ero MOMOIIHUK
JIOCTaBJISIET 3aKa3 Ha KYXHIO, @ TOTOM Ha TeJIe)KKe MOJBO3UT K cTOIMKY. CTapiunii opUIIMaHT JTUYHO
packiiagbpiBaeT 01010 IO TapeaKaM U CEpBUPYET, a €CIIU Hallo, JOBOAMT JJO TOTOBHOCTH Ha Iila3zax
y rocreil. Tapenku mojaeT MOMOLIHMK O(QHIIMAHTA, OH K€ OOCIYXHMBaeT IroCTed HalUTKaMu U
MIPUHOCHUT YeK.

barona u HanmMTKK MOJAIOTCS CIpaBa, C JIEBOW CTOPOHBI MOJAIOT TOJIBKO XJIeO, Maciao U
cayatel. THOrAa rocTsiM NpHUHOCAT TAakKe Yally C BOAOH, B KOTOPOU IUIABAXOT PO3OBBIC JICIECTKH
WJIN JIOMTHKH JJMMOHA — JUIl CMAYMBaHMsI NTAJIBLIEB.

OpaHiy3ckuil Buj 00CTYKMBaHUS TpEAronaraeT CBOOOJIHBIA JOCTYH CEPBHPOBOYHOIO
(TpUCTaBHOTO) CTONIMKA € OJOAaMHM K Ka)KJOH CTOPOHE CTOJNMKA, MO3TOMY B OOEIECHHOM 3aie
pecTropaHa paccTaBisieTCs 3HAYUTEIbHO MEHBIIE CTOJIOB, YEM MPHU APYTUX CTUIIAX OOCITY>KUBAHHUSL.
@DpaHIiy3cKHid BapuaHT 00CITy>KMBaHUS CYIIECTBEHHO OTpaHUMYMBAET MPUOBLILHOCTE pecTopaHa. K
TOMY € 3TO 00CIyXKMBaHHE BeCbMa TPYIAOEMKO U TpeOyeT OOJbIIOro KOJWYECTBA YTBapU U
CHEUUANbHBIX MPUCHIOCOONEHUH — Takoe MOTYT T[I03BOJMTh ce0e JIMIIb 3aBelCHUs,
paccuMThIBaIOIIKE Ha OOJIBIIYIO0 CYMMY CPEIHETO YeKa, 8 MIMEHHO PECTOPAHBI AIUTHON KaTerOpHUH.
@paHIy3CKMI CEPBUC CO3JAET YCJIOBUSA ISl IOCTOSHHOIO KOHTAaKTa ¢ TOCTSMH, KOTOpBIE CaMU
OTIPENIENSIOT KeNaeMblii 00beM MOopIUM OJI0Aa, YTO JAENaeT CEPBHUC NEPCOHAIM3UPOBAHHBIM U
HMOLMOHAJILHO HACBILICHHBIM.

Pycckmuii Tun o6cay:;kuBanus Ero ocoO€HHOCTh B TOM, YTO MHIILY TOTOBST U pa3eNsioT Ha
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MOPLIMU Ha KyXHE, a 33 CTOJI TOCTEH MPUHOCST Pa3I0KEHHOW Ha cepBUPOBOYHOM Oirozie. Tapenku
paccTaBiIAIOTCS Nepe TOCTSMH C MPaBOi CTOPOHBI, a €Ay C Oyoja OQUIIMAHT HaKIaJbIBaeT U
IIOJIA€T C JIEBOM CTOPOHBI, JBUTasCh BOKPYI CTOJA IMPOTUB 4acOBOM CTpenKku. Mcrnonb3oBaHHBIE
TapesKu yOUparoT ¢ MPaBOil CTOPOHBIL.

Bydernoe o6cayxuBanue. [Ipu OyperHOM 00CITYy>KMBaHUU TOCTH BBIOMPAIOT ONfona U3
TE€X, YTO PACCTaBJICHbI HA CEPBUPOBOYHOM CTOJIMKE, KOTOPBIN MOABO3UT K CTONY opuninant. ['octu
CcaMH HaKJIaJbIBAlOT ce0e MUIy Ha Tapelkd, JTuOo 3To aenaer opuimant. CTOIOBBIE TPUOOPHI
pa3MeIaloTcsl Ha CEPBUPOBOYHOM cToiuKe. MHOoraa, ux packiafblBalOT MHIUBUAYAJIbHO Mepel
KaXJIbIM TOCTEM.

KOHTpOJ'IBHI)IC BOIIPOCHI:

1. OxapakTepusyiTe METOAbl CaMOOOCTyKUBAHHS B PECTOPAHHON J1€ATEIbHOCTH

2. OcHoBHbIe TpeOOBaHUS, KOTOpbIE NOJIKEH oOecreunBaTh BbIOpaHHBIH METOA

o0CIy)KUBaHMS HA MPEIIPUITHH TUTAHUS.

®daxTopsbl, BIUAIOLINE Ha BEIOOP METOAa 00CIYKUBAaHUS HA IPEANPUITUH.

[To xakuM KaTeropusM KiacCU(PUUUPYIOT METOAbI 00CITYyKUBaHUA?

Metoa camo0OCTy’)KUBaHUs C TMHEHHBIM IOTOKOM IIOCETUTENEH

Metoa caMo0OCITy>)KUBaHUSI CO CBOOOIHBIM ITOTOKOM ITOCETUTENEH

OcoOeHHoCTH 00CTYKMBaHUS B KOHBEHEPHBIX pecTOpaHax

Merton obcimyxuBanusi opUIIHAHTAMHU

Kakue ¢popmbl 00CiTy>)KUBaHU BbI 3HaeTe?

0. ®dpaHIy3cKHil CepBHUC MK 00CTYKUBAHHE «B OOHOCY.

1. AHrnuiickuii cepBuc WK 00CITYXUBaHUE «C 0()OPMIIEHUEM U IIPEABAPUTEIBHOM
MOPILIMOHUPOBAHUU OO0/ HA MOJICOOHOM CTOJIEY.

12. Pycckuii cepBUC UM moaayda OI0]1 «B CTOID.

13. AMepuKaHCKHUI CEpBHC WJIM MOPLHOHHAS MToga4da O,

14. bBydernoe o0ciayKuBaHue.

RHBO©o~NOoO bW

ITPAKTUYECKAS PABOTA Ne 10

Tema: Opranusanus 0aHKeTOB

Heap padorbl: OBrnagers MerogaMud U ¢GopMaMu OpraHu3aliu OaHKETOB B OOIIECTBEHHOM
IINTAaHUU
OunennBaemble komnerenmun. OIIK-2, ITKO-2, [TIKO-4

Opranuzanus 1000ro 6aHKeTa BKIIIOYAET B ce0s TpU CTaUM: IPHEM 3aKa3a, HOJrOTOBKY K
MPOBEICHUIO OaHKeTa U oOcmyxuBanue [22].
bankeTsl OBIBAIOT CIIEAYIOIIMX BUIOB:
V' BaHKeT-TIpHUeM ¢ MOIHBIM 00CITy)KUBaHHEM O(DUIIHAHTAMHE
v’ BaHKeT ¢ 4aCTHYHBIM OOCTy)KHBAHUEM O(PUIIHAHTAMI
v’ banker-yaii
V' ®ypier
v Kokreiinb
BEIBOI 11O JIEKIIH:
OOcnykuBaHUSl Ha MPEANPHUATUSAX OOIIECTBEHHOTO IMUTAHUS SBISETCS 3aBEPIIAIOIINM
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3BEHOM JTOH IETIOYKU U OIMpEesieTcsl Kak 3Ta (aza MOTOKA MUILIEBBIX MPOIYKTOB, CBS3aHHAS C
nojauedt OioJl MOTPEeOUTENI0 TOCIE 3aBEpLICHHs] MPOM3BOJACTBA. KadecTBO yCIyr HOJKHO
0CTaBaTbCs BHICOKMM HE3aBUCUMO OT CTEIEHU CJI0KHOCTH BHIOPAHHOTO METO/Ia 0OCITYKUBaHHUS.

Opranuzanus 0aHKETOB U NPUEMOB B pecTopaHe TpeOyeT OT O(QUIIMAHTOB OBIAACHUS
CHCIUATbHBIMA 3HAHUSMH M ONPEICIICHHBIMU HAaBBIKAMH, OOECHEUMBAIONIMMHU HX YETKYIO,
PUTMUYHYIO paOOTy U BBICOKYIO KYJIBTYpPY O0CTYKHBAaHUS.

KonTposnbsHbIe BOIIPOCH:

Opranu3zanys OaHKETOB

banker-nipuem ¢ NoIHBIM 00CTyKMBaHUEM O(UITHAHTAMU
Bbanker ¢ yacTHUHBIM 00CTY)KUBaHHEM O(DHUIIMAHTAMHI
banker-uait

Oypuer

Kokreiinp

ScourwdE

INPAKTUYECKASA PABOTA Nell

Tema:Opranuzanus 3aKylKM U IPUEMKH MPOAYKTOB
Heab pabdoTbl:uzyuums npasuia 3aKynKu u NPUemMKU RUULesblxX nPoOYKmos

OunennBaembie komnerennuu:. OIIK-2, ITIKO-2, ITIKO-4

IIpakTHueckoe 3a1anue:

1 CamocrosiTenbHO pa3padboTarh npoueaypbl 3pGEeKTUBHON 3aKYIKA U MPUEMKH, TPEOYyeMbIX
pecropany

2 ConocTaBUTh OTAETHHBIE POU3BOJCTBEHHBIE CUCTEMBI U BBISIBUTH PA3IHUUS MEXKITY HUMU
3 Pa3bsicHUTD BaXXHOCTH M MOKa3aTh, KAK B paMKax CHCTEMbI KOHTPOJIS 3aTpaT ONEpPUpPOBAThH

TaKUMHU TOHATUAMH, KaK 3aKyNOYHbIE CTIelU(UKALIUH, BBIXO]] IPOTYKTa, HOPMAaTHUBHBIE PELIETITHI,
MOPIMOHHBIN KOHTPOJIb B CHCTEME KOHTPOJIS 3aTpaT

B 3aBucumocTn ot pasMepa NpCaAnpuATruiI 00s3aHHOCTH MCHCJPKEpA 11O 3aKYIIKaM MOXKCT
BBITIOJIHATH OTEJBHBIA COTPYAHUK HIIHM K€ COBMEUIATh C JIPYrod JOJDKHOCTHIO. B HeOOombmImx
3aBeICHUSIX IIe()-moBap WU YIPABISIONIANA 0apoM OTIPABISET 3aKa3bl HEMOCPEICTBEHHO
NOCTaBOIMKaM. B monmammsitorieM OONBIIMHCTBE CIy4aeB, JOTOBOPHI C IOCTaBIIMKaMH
YTBEPXKJIAIOTCSL TIPEABAPUTEIIBHO PYKOBOJCTBOM W KOHTPOJIb MPOU3BOAUTCS (HUHAHCOBOU
CITYy’KOO0H.

B Gosnee kpymHBIX OpraHU3aUsaX MOXKET ObITH OPraHU30BaH OTEJ IO 3aKYIKaM.

OO0s13aHHOCTH MCHC’KCPA 110 3aKYIIKaM Pa3inv4aroTCd B 3aBUCUMOCTU OT NPCAIIPUATHS, HO,
KaK IIPpaBUJIO, BKIIKOYACT B cels CJICAYIOIIUC aCIICKThI:

1. OTBETCTBEHHOCTh 3a YIPaBJICHUE 3aKyNOYHOW JESITEIBHOCTHIO,
BEJICHUE IOKYMEHTALlUU, IPUEMKY TOBAapa M pa3MEIEHUE HA XPaHEHHE.

2. 3aKyrka BceX TOBapOB B MpeJiesiax OTBETCTBEHHOCTH.

3 ObecneueHne HENPEPHIBHOCTH MOCTABKH TOBAPOB

4. [Touck BBITOJTHBIX UCTOYHUKOB MTOCTaBOK

5 MOHMTOPHHT PHIHKOB HOBOT'O CBIPbSI

6 HccnenoBanue peIHKOB, IEHOBBIX TEHJACHIUH U T. 1.
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7. CornacoBaHue ¢ IPOM3BOJICTBEHHBIMH OT/EIAMU CTaHIAPTU3ALUH
TOBApOB H, CJIEI0BATEIILHO, CHIDKCHNS YPOBHS 3aI1acOB.

8. [TocTtosiHHAsT CBSI3b € OTAEIAMHU HPOM3BOJCTBA, KOHTPOJI,
Oyxranrepueil 1 MapKeTHHTa.

Otnmen  3aKkymok Takke MOXET OBbITh IepeJaH WM ObITh 4acThlo 0ojiee IIHUPOKOM
JOTUCTHYECKON (DYHKIMHU, KOTOpas BKJIIOYaeT B ce0s 3aKyNKH M IIOCTAaBKH, TPAHCIOPT H
IEPEBO3KHU, IIPUEM, CKIIAJUPOBAHUE WM XPaHEHHE, KOHTPOJIb 3al1acoB, 00pabOTKy MaTepualos,
JIOCTaBKY M pacHpeseeHue, a TaKKEe MECTOIOJIOKEHNE U CBA3b. OCOOCHHO BaXKHO B KPYITHBIX
OpraHu3alUsaX yIPaBIATh JIOTMCTUKOW, MOCKOJIbKY, KakK MPaBWIO, IWANa30H YIpaBJICHUS
KOHTPOJIEM eIlie OOJIbIIE PacHIMPSIETCs, a JIOTHCTUKA SBJISIETCSI HEOThEMIIEMOM YacThIO IEMOYKH
IIOCTAaBOK: OHA OXBAaThIBAET 3aTPaTHbIC 3BEHbS IMPOU3BOJCTBEHHOW IIEMIOYKH, BIHMSIET Ha
NPOU3BOAUTENBHOCTE U, CIJICAOBATENFHO, HAa NPUOBUIBHOCTH. JlormcTuyeckuii MOAXOA K
YIIPABJICHUIO B 3aKYNOYHOH JEATETBHOCTH MOXET CHH3UTh 3aTpaThl M YIYYIIUTH OOIIYIO
HPOU3BOANTEIBHOCT, IMOBHINIAsi KOHKYPEHTHBIE NpPEHMYyIIecTBA. B KPYNHBIX yUpexICHHAX
3aKynoyHass (QyHKIMSI MOKET OTBeuYaTh 3a LIMPOKUH CIEKTP HEMpPOJIOBOJIHCTBEHHBIX TOBApOB,
BKJIFOUasi MeJIKOe 000pYyAOBaHKE, YUCTSINE MaTepHabl, O€lbe U T. 1.

CYHIGCTByeT IATh OCHOBHBIX ueneﬁ, KOTOPBIC OOJIKHBI ObLITH JOCTUTHYTHI BaKYHOHHOﬁ
JACATCIIBHOCTBIO!

BbICOKast 3O PEKTUBHOCTD

BBICOKOE KaueCTBO

BBICOKHE KOHKYPEHTHBIC PEHMYILECTBA

BBICOKHE OT3BIBBI ITOTpEOUTEINCH

HU3Kasi CTOUMOCTh

W3 BhIICTIEPEUUCIICHHBIX LIEIel (POPMHUPYIOTCS CIICAYIONINE 3aa4H CIYKObl CHAOKCHHS:

ANANENENEN

1. IlonnepxaHue JOCTaTOYHOTO YPOBHS 3allacoB, KOTOPBIM IpPENOTBpallacT
OTCYTCTBUE KaKOW-JIMOO MO3MLMU B MEHIO, MMEET pellarollee 3HaueHue [yis
XOPOUIETO yIPABICHHUS.

2. CpecTM K MUHUMYMYy HMHBecTHIMU. HeoOxoquMo HaWTH paioHaJIbHOE
COOTHOILIEHUE MEX]Ty 00BEMOM MHBECTULIMN U YPOBHEM 3aI1acoB, 00ECIIEUNBAIOIIEM
HENPEPBIBHBIN MOTOK IPOAYKLIUH.

3. TMomnep:kanue KadecTna.

4. TlomyyuTh MakCHUMajbHO BO3MOXKHYIO HHU3KYIO LEHY HpU HpPUEMIEMOM
YpOBHE KaduecTBa

5. IlopmepxuBaTh  KOHKYPEHTHYIO  MO3MIMIO  KOMIAHUM.  MOXHO
paccMaTpuBaTh KakK IIOIBLITKY IMOJYYUTH Oonee BBII'OJJHBIC IEHBI HA 3aKYIIKYy, UEM Yy
KOHKYPEHTOB.

3. IIpoueaypa 3aKynku
[Tpouexypy MOXHO pa30UTh Ha HECKOJIBKO 3TAIOB:

1. B KaXXIOM IMOAPa3ACICHUN MNPCANPUATUA YCTAHABIIMBAKOTCA HCO6XO,Z[I/IMBIC YPOBHU
3aracoB U MOPAOOK HUX HUCIIOJb30BaHUA. OTO MOXET OBITH cbopMa 3as4BKHU OT YIIOJJTHOMOYCHHOI'O
COTpyAHUKA, HAITPUMCD, me(I)-HOBapa, MCHC/PKECpa pECTOpaHa UJIN 3aBCAYIOIICTO CKJIAI0OM. HpI/I
HCIOIL30BaHUN  OoJiee COBCPHICHHBIX CHUCTEM JJICKTPOHHBIX IIPOJAaXX, HCIIOJIIB3YEMbBIX B
HACTOAIICEC BpPCMsdA, CUCTEMA aBTOMATHYCCKU 3aIllyCKACT IMPEAYHNPCIKACHUC O JOCTUKCHUU
KPUTHYECKOT'O YPOBHA 3aIriacosB. B KPYIIHBIX OpraHu3anuiax O9TU CUCTEMBI MOT'YT OaXKE
TCHCPUPOBATH 3aKa3 U OTIIPABJIATH €T0 B 3JICKTPOHHOM BHUC IMTOCTABIINKY.
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2. OcymiecTBiseTcss BBIOOP MOCTABIIMKOB. 3aKJIIOYAIOTCS JTIOTOBOPHI ITOCTABOK, KOTOPHIE
BKJIIOYAET B ce0sl COIVIAIIECHNUE O [IeHe, 00 00beMax MOCTaBKU U APYTUX YCIOBUAX, B YACTHOCTH, O
HNEPUOUYHOCTH M MECTE JOCTABKHU.

3. Tlpouecc 3aka3a - 3IEeKTPOHHBIHN, Telne()OHHBII WM MTUCHMEHHBIN 3aKa3.

4. Ilpuemka 3aKa3aHHbBIX TOBAPOB U KOPPEKTHUPOBKA JIFOOBIX HECOOTBETCTBUI MO KAUeCTBY
WM KOJIMYECTBY JIOCTABIIEHHBIX TOBAPOB, MPOBEPKA HAKIIAAHBIX, CYETOB-(DAKTYD.

5. IIpoBepka Temneparypsl TOBapa NpU JOCTABKE.
6. IIpoBepka cocTOSIHUS YIAKOBKH UJIM KOHTEHHEPOB U MapKUPOBKH.

7. lleppogudecku IpoBepsiiiTe TemMrepaTypy BHYTPH TPAHCIOPTHOTO CPEACTBA, B KOTOPOM
JOCTaBJISUTMCH TOBApPHI (MPHU MOIYYECHUH CKOPOTIOPTALIUXCS TOBAPOB)

8. [lepemaua ToBapOB B OMEIICHHUS 111 XPAHCHHMS.

38.Ky1'IKa HEC ABJIICTCA OTACIBHBIM BHAOM ACATCIBHOCTU. I‘ITO, KaK W KOraa 3aKynacTcsd,
JO0JDKHO BCCraa OTpaKaTb O6H_II/IG LHCJIU IpCAIIpUsATUs.

OddexTuBHas ~ cTpaTerds  3aKyNOYHOW  JCSITEILHOCTH  KOHKYPEHTOCIIOCOOHOTO
npeanpuAaATus COCTOUT U3 IIATHU ITYHKTOB!:

ITpaBMIIBHBIN POAYKT
IIpaBunpHOE Ka4yeCTBO

Ilo npaBunbHOU LIEHE

B HyxHO€E Bpems

OT npaBUIBHOTO OCTABILUKA.

ANANENENRN

4. BblﬁOp MoCTaBIHIMKA U HENPEPBIBHOCTD HEMOYKH MMOCTABOK

B YCIOBUAX JKECTKOM KOHKYPCHIIMHU B PECTOPAHHOM OousHece BLI60p nocTraBOIMKa JOJI2KHO
YACIATHCA 0CO0CHHOC BHHMAHUE.

Kpurepuu BbiOOpa nmocTaBIvKa:

v HanexHocTb cHaOXeHuUs.

v KauecTBO MOCTaBIISIEMOI TIPOIYKIIHH.

v [Tpuemnemas 1eHa.

v VYaneHHOCTh TEHepaTropa MaTepUANbHBIX IIOTOKOB OT
NOTPEOIAIONIEH JIOTHCTUYECKON CUCTEMBI.

v CpoKH BBITTOJHEHHSI TEKYITHX U SKCTPEHHBIX 3aKa30B.

v CriocobHOCTh 00ecneunTh MOCTaBKY 3alacHbIX yacTedl B
TEUEHHUE BCETO CPOKA CITY>KOBI MOCTABIIEHHOTO 000PYI0OBAHUS.

v [lcuxomormyeckuif KiIMMaT B  TPYAOBOM  KOJIJIEKTHBE
MOCTaBIINKA.

v OpraHm3anusi ymnpaBlIeHHs KadyecTBOM MPOIYKIUU Y
MOCTaBIIUKA.

v KpeautocnocobHocts ¥ (QUHAHCOBOE  MOJIOKEHHE
MOCTaBIIUKA.

v Pemyranus u pojib B CBOEH OTpacCITH.

v NUMumxk.

v ViakoBka ToBapa.
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v Hanuuue pe3epBHBIX MOIIHOCTEH Y UCTOYHHUKA IIOCTABKU.
Bo Bcex cnydasx 3akilOYeHHs] JOTOBOpa O IOCTaBKax cleAyeT MpUBJIEKaTh JOOO0To
MOCETUTh MOTEHIMAIBHOIO TOCTABIIMKA, YTOOBl YBHICTh pa3Mep KOMIIAHUH, BECh CIIEKTp
peanu3yemMbIX MPOAYKTOB, pa3Mep MPOU3BOJACTBEHHBIX M CKJIQJACKUX IOMEIICHHUM, Ipu
HE00XO0IMMOCTH, TPAHCIIOPTHBIH MTapK, IPOBECTU IIEPETOBOPHI C YIIPABIEHUECKON KOMaH0H. DTO
BaKHBIN TIPOIIECC, KOTOPBIA JOJDKEH OBITh 3aperucTpupoBaH kKak 4vacTh moiautuku XACCII
OpraHM3aIMil U ABISETCS YaCThIO KPUTEPHUEB 0€30IaCHOCTH.

Ilena u kadecTBo. B TO Bpems Kak IieHa, yIlayuBaeMas 3a TOBaphl, BakKHA, pELICHUE O
MOKYIKE MPUHUMAETCS Ha OCHOBAHUM COOTHOIIEHHUS LIEHbI M KadecTBa. CyIeCTBEHHBIM IS
at000ro 6u3HEca SBISETCS HEMPEPhIBHOCTH MOCTABOK M MOCTPOCHUE YCTOMUMBBIX OTHOILIECHUH C
MOCTABIUKOM, KOTOPBIE YaCTO UMEIOT OOJIbIIIee 3HAYCHUE, YeM HECKOJIBKO MPOIICHTOB CKUIKH 32
ToBap. He Bcerma pemieBblii TOBap - camas BBITOAHAsI MOKYIKA; YacTO JELIEBbIC MPOTYKTHI
MUTAaHUS UMEIOT HU3KOE Kaue€CTBO MJIU 7K€ MOJYyYEHbl HE U3 3TUYECKOr0 UCTOYHUKA F€HETUYECKU
MOIU(PUIIMPOBAHHOTO UITH UMEIOT HEOPTaHUYECKOE MPOUCXOXKICHHE. ITO MOKET IPOTUBOPEUUTH
o011eil MOMUTUKE pecTopaHa.

HanesxHocTh MOCTaBKHU. DTO CLIOCOOHOCTh MOCTABIIMKA COOTBETCTBOBAThH COIIACOBAHHBIM
CpOKaM IIOCTaBKHU C IIOKyHaTeaeM. brICTpble MOCTaBKU 03HAYAIOT, YTO TOBAPHI OY1yT JOCTABICHbI
0 Mepe HEOOXOJMMOCTH M KOT/Ia IEPCOHAT CMOXKET 3((EKTUBHO UX MPOBEPSITH HA KOIUIECTBO
U Ka4ecTBO.

Hepeqenb AUCKYCCHUOHHBIX TEM AJIA KPYIJIOro CTOJIA:

Oransl npouecca 3aKylKH.
BaxxHoCTb Iporecca 3aKyIKHu.
Opranuzanus mpouecca.
MeTo1bl 3aKyIOK.
HopMaTuBel 1 cTaHAAPTHI.
KoHTposb 3aKkynoxk.
ITpuemka.

MeTo1bl TPUEMKH.

. HeoOGxoaumele miomay.

10. IpakTrKa IpUEeMKH.

CoNoOA~WNE

IMNPAKTUYECKAS PABOTA Ne 12
Tema: Opranusanusi XpaHeHHs! MMIIEBBIX MPOAYKTOB

Hesab padoThI:u3yuums npasuia xpaHeHus NUEBbIX NPOOYKMos

OunennBaembie komnerennuu:. OIIK-2, ITIKO-2, ITIKO-4
IIpakTHueckoe 3a1anue:

1 CamocrosiTenbHO pazpaboTaTh mpoueaypbl 3p(HeKTHBHOTO XpaHEHUs U OTITyCKa MPOAYKTOB,
TpeOyeMbIX pecTopaHy

2 ComnocTaBUTh OTAETbHBIE TPOU3BOJCTBEHHBIE CUCTEMBI U BBISIBUTH Pa3IHuUs MEXIAY HUMU
3 Pa3psacHUTH Ba)KHOCTH M N0KAa3aTh, KAK B paMKax CUCTEMbI KOHTPOJIS 3aTpaT OIEpUPOBATh

TaKUMHU MMOHATUAMHA, KaK 3aKYITOYHBIC cneun@nxaunn, BBIXOJ MMPOAYKTa, HOPMAaTHUBHBIC PCIICIITHI,
HOpHHOHHBIﬁ KOHTPOJIb B CUCTCMC KOHTPOJIA 3aTpaT

l'[epequb AUCKYCCHOHHBIX TE€EM LI KPYIJIOT0 €CTOJIA:
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XpaHeHue MPOTyKTOB MUTAHUS
OTIlyCK MPOAYKTOB MUTAHUS CO CKJIaJla pecTopaHa.
Kontpousb 3anacoB. ®ynkmnuu. Heo6xoaumeple Tutomam.
[ToaroToBka MUILEBHIX MPOTYKTOB.
[IpuroroBnenue 6o,
CucreMbl OpraHu3anuy OOIIECTBEHHOTO TTUTAHHUS.
Pacuet HeoOX0AMMOI MJIOMIAIU AJIT IPUTOTOBIICHUS OJTFO/.
[IpuHUMITBI TPUTOTOBICHUS TUIIIH.
KoHntpousb 3aTpar.

. Cepauc.

. Tumel pecTopaHHOTO 0OCITYKUBAHHUS.

. IIopLIMOHHBIN KOHTPOJIb.

. Opranm3anus padoThl TOCYOMOCYHOTO IIeXa.

. 30Ha MOWKH KOTJIOB U IPOTUBHEM.

. 3oHa cbopa mycopa.

CoNo~WNE

Y ol o e
O WNDREO

IHPAKTUYECKASA PABOTA Ne 13
Tema: Canurapusi 1 6€301aCHOCTH MUTAHUSA
Heab padoTsbl: uzyuums npasuia odecneyerus 6€30nacHOCMU U CAHUMAapPUU NUWEBbIX NPOOYKMO8

OuennBaemble komnerennun: OITK-2, [TIKO-2, [IKO-4

Cdepsl 0TBETCTBEHHOCTH MEHEIKEPA PeCcTOPaHa 32 6e30MaCHOCTh MUTAHUS

MeHeKMEHT pecTopaHa OTBETCTBEH 3a IMHUTAaTENIbHYIO, BKYCHYIO U 3JI0POBYIO U 0€30-
NacHYyIo NUILy. BeiienstoT cneayromniye chepbl OTBETCTBEHHOCTH PECTOPAHHOIO MEHEKEPA :

v BblsfBIeHHE B IMOBCEIHEBHON pabOTe pecTopaHa y4acTKOB, MOTEHIHAIBHO
OIACHBIX C TOYKH 3PEHUSA 3/I0POBbS [TOCETUTENIEH U TIEPCOHAA.

v Pazpa0oTka u BBe/leHHE B MIPAKTUKY MOJIUTUKH, IIPOLIEAYP U HOPMAaTUBOB pa-
60TbI, 00eCcIEYNBAIOLIMX PEIOTBPALIIEHHE MTUILIEBBIX 3a00JI€BaHUI.

v KoopauHauusi o0yueHHs: U TIOATOTOBKH, HA/I30pa W YIPABJICHUS XPaHEHUEM
MUILIEBBIX MPOAYKTOB M MPUTOTOBJICHUS MUIM BKYNE C OOS3aHHOCTBIO MPENpPHUHUMATh
KOPPEKTUPYIOIIHUE IEHCTBUS AJIS1 3aIUThI 3/10pOBbSI TOCETUTENEH 1 TIEpCOHAA.

v Ilepuonnueckoe HHCIIEKTUPOBaHUE paOOTHI BCEX CITY»KO B LIEIISIX 00ecreueH s
JIOJIKHOTO COOJIFOJIEHUSI YCTAaHOBJIEHHBIX ITPABHII U IIPOLIEITYD.

Jnst AOMKHOTO MCHOJNHEHUs] MEHE/DKEpPOM CBOMX OOS3aHHOCTEH, 00eCHedrBarOIMX
0€30I1aCHOCTb ITUTAHMS, MEHEIDKED T0JKEH UMETh 00ILee ITPE/ICTABICHNE B CIIEAYIOLIUX 001acTsX:

v CoXpaHHOCTb IMILEBBIX NPOLYKTOB: TEMIEPATYPHBIM PEXUM M YpPOBEHb
KHCJIOTHOCTU (ILIEJIOYHOCTH), CIIOCOOCTBYIOIIMI pOCTY OaKkTepHil B MUIIEBBIX MPOAYKTAX
WY TIOAABIISIOLIMHI €70, a TAKKE IEPEUEHBb OTEHIUAIBHO OMACHBIX JJIS 3/10POBbS TUIIEBBIX
MIPO/TYKTOB.

v Ilpouecc NPHUrOTOBNEHUS MUINK: CYTh IPOIECCOB OOPaOOTKH, KOTOPHIM
MOJIBEPraroTCs MUIIEBbIE IPOAYKTHI B IPOLIECCE PUTOTOBIICHUSI.

v O0BEeM MPUTOTOBIAEMON MUILM: YeM OoJblIee KOJUYECTBO MUIIM TOTOBUTCS
JUIsl IOCIIEYFOILIETO XPaHEHHUs, TEM OOJIbILE TOTEHIAIbHAS OIIACHOCTh €€ TIOPYH.
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v OcoOEHHOCTH KIMEHTYPBI: TIOHMMaHHE TOro (pakTa, 4TO HEKOTOPHIC TPYIIIIBI
KJIMEHTOB (JIIOM TPEKJIOHHOTO BO3pacTa, MAJOJICTHUE JETH, WHBAJIMIBI, CTPaJaroliye
TSHKEJIBIMU XPOHUYECKUMU 3a00JIEBAaHUSIMU ) TI0 CPABHEHUIO C OCTAIBHBIMHU JIFOIBMU OOJIee
MOJIBEP>KEHBI MUIIIEBBIM 3a00I€BAaHUSM.

3a0os1eBaHusI TUILEBOT0 MPOUCXOKICHUS

Hecoobnwoenue ycnoeuil oxnaxcoenus u XxXon00H020 Xxpanenus nuwiu. Ecnu nuina
XpaHUTCSI B OOJTBIIMX eMKOCTSIX (BbICOTOI Oomiee 10 cMm), B cepeinHe OHa OXJIaX/1aeTCsl MeJJICHHEE,
YeM M0 KpasiM, YTO CO3/aeT YCIIOBHS sl pa3pacTaHusi 00Ie3HeTBOpHBIX Oaktepuii. Eci eMkocTh
C ropsiueii muiiei, KOTOpyro He0OXOIMMO 3aJI0KHUTh Ha XPaHEHHE B XOJIOAWIbHUK, 3aKPbITA IUIOTHO
NPUTEPTOH KPBILIKOH, OXJIaXKICHHE OYIeT MPOUCXOIUTH MeyieHHee [1].

Ilpuzomoenenue nuwgu énpox. Iluity, nperHasHa4eHHYIO IS I0/1a4U Y€pe3 HEKOTOPOe
BpeMsL, HE CIIeTyeT TOTOBUTH OOJIee 4eM Ha CYTKH BIEpE].

Hecoonwoenue ycnoguii xpanenus 6 zopavem gude. Eciy ropsiayro MUILLy XpaHUTh [IPpU
TeMIIeparype oT 21 JI0 49°C Ooree YeThIPEX 4acoB, OHa  HUMeEeT
OONBIION  IIAHC  WCIIOPTUTHCS; XpPaHEHWE HAa  MapMUTe WIH  JPYrOM  TEIUIOBOM
0o0OpyIOBaHUM, Ui 3TOrO HE MPEJHA3HAUYCHHOM, Takke MaryOHO  CKasbIBaeTcs
Ha J00pOKa4ecTBEHHOCTH TwmM. Ele ofHa mpryrHa MOpYM — XpaHEHUE B OJHOW €MKOCTH
MIOPLIMH €/Ibl, MPUTOTOBJIEHHBIX B PA3HOE BPEMSL.

Hecoonwoenue pabomuuxamu npagusl TUYHOU 2UZUEHbY/UHGUUUPOSAHHOCMY Padom-
Huka. I’ TaBHBbIE UCTOYHUKU MPOOJIEM - IIJIOXO BBIMBITBIE TIOCIIE TyalleTa PyKH PaOOTHHKA KyXHH
WJIH €T0 3aPAKEHHOCTh KaKUM-HUOY/Ib MH(PEKITMOHHBIM 3a00JICBAaHUEM.

Hapywenue ycnosuii nogmopHnozo nooozpeeéa nuuiu. IIpy BTOpHYHOM 110 JOTPEBE paHee
MIPUTOTOBIICHHOE OJTFOJIO CIIeYeT HarpeTh J10 TeMmeparypbl 74°C 1 BBIIEpKATh HEKOTOPOE BPeMs,
4T00BI YOUTH OaKTEpUH, KOTOPHIE MOTJIM B HEM 00pa30BaThCs 32 BPEMS XpaHEHHSL.

IInoxo evimbimole 060opydosanue u Kyxonnas nocyoa. Bo n3bdexanve noJoOHOro cieayer
TIIATENIbHO JE3MH(UIIMPOBATH PAKOBUHBI MOMKH M Pa3JeIOYHbIE JOCKH, HCIIOIB30BATh JJIsl TOTO
TOPSYYIO BOJIYy Y MOIOILME CPEJICTBA, FAPaHTUPOBAHHO MO3BOJISIOIINE YHUUTOKUTH OaKTEpUH.

Ilepexpecmnoe 3apajccenue. MukpoObl MOTYT TIONacTb B TOTOBYIO MHINY MPU
HECOONIOJICHNH TPaBMWJI XpaHEHHUs M 0OpaOOTKM Pa3HBIX IMPOIYKTOB, HAIPUMEpP, €CIH TpOraTbh
PYKaMH HEMBITHIE OBOIIM WM TIOXO MBITh PYKH MOCTI€ PadOThI C CHIPHIMU MPOIYKTAMU U TIEpENT
MPUTOTOBJICHUEM IUIIIM WU €CJIN TJI0XO BBIMBITA KyXOHHAsl yTBaph, UCHOJIb3yeMast i 00paboTKu
CBIPBIX MPOAYKTOB U MPUTOTOBJICHUS TTHIIIH.

Hapywenue ycnosuii npuzomoseienus uiu menioeoi oopadomku. OcoOEHHO OMACHO
HEJIOBapyBaTh TaKWE MPOAYKTHL, KaK KypHHOE MsICO, CBUHMHA, siiflia. UTOOBI TapaHTHPOBAHHO
COOJTIOAaTh YCIIOBHS BapKH, CIIEAYET MEPUOUUYECKU MPOBEPSATH TEMIIEPATypy BHYTPU MPOAYKTA.

3apasicennvie ucxoonwvte nuujegvie npodykmet. Ilogada roroBoro 010712, COJIEPIKaILEro
KOMIIOHEHTBI B CBIPOM BHJIE, TOAPA3yMEBAET OTCYTCTBHE BO3MOXHOCTH CHH3UTH YPOBEHb
00JIE3HETBOPHBIX MUKPOOOB B OJTtO/1E.

Heoobpocosecmnvie nocmasuyuku. O4eHb BaXHO, YTOOBI pecTopaH obecmeuws ceOs
HAJIOKHBIMH TIOCTaBIIMKAMU C TPOBEPEHHOW pemyTalueil; 4roObl CBeXas pblda uMena
cepruduKar, TIO/ITBEPIK TAFOIITH, 4TO OHa BBUJIOBJIEHA B 0e3
OIaCHBIX BOJIOEMAX.

baxkmepuu pacnpocTpaHAIOTCS 4Ye€pe3 BO3JYX, BIAXKHYI Cpely, Ips3b U IbUIb, a
TaK)kKe TMpU MPSIMOM KOHTAaKTE€ C JKMBBIMU CYIIECTBaMH, SBISIOIIMMHUCS HMX HOCHUTEISIMH.
bakrepun pasMHOXKaOTCS O4YEHb OBICTPO — JABa-TPH pa3a B 4Yac, B 3aBUCUMOCTH OT
ONaronmpusATHOW  BI@XHOCTH, KHCIOTHOCTH, TEMIIEpaTyphl, HaJIU4YUs KHUCIOpOJa U
nuTaTenbHOW cpenbl. [lpoaykTel, Ooratele OenkamMH, OCOOCHHO OJarompHsTHBI IS
pazMHOXeHHsT OakTepuid. [lo 3Toil mpuuMHE NuUIEBblE MPOAYKTHI C BBICOKUM COJEpXKaHUEM
npoTerHa (MSCO MTHUIBI, MSICO CKOTa, SN0 KYpHHOE, COyChbl M IMOJJMBKH, caiarbl, pboa)
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SBJISIIOTCS TTOTEHIMAIBHO OMACHBIMU. BakTepuu Takke HYXIAIOTCS B ONMPEACICHHOM YpOBHE
BIQXXHOCTU. B cyxXux mpojykrax, HallpuMmep B MYKe, KpyIe, pHce U caxape, yClIOBUS HE
01aroNpUsITCTBYIOT UX pa3MHOXXeHuo [1,21].

XUMHUUYECKOE 3apakKE€HUE MUIIM TPOUCXOIUT NIPU MONAJaHUU B HEE TaKUX BEIIECTB, KaK
XUMHUYECKHE MOIOIIUE CPEACTBA WIM MeCTUIUAbL. [l oOecreueHus: COXpPaHHOCTH H
VIIYUIIEHUST CBOWCTB THIIEBBIX IMPOAYKTOB TPUMEHSIOT BCEBO3MOXKHBIE J00aBKH U
KOHCEPBAHTHI, HEKOTOPHIE U3 HUX MOTYT OBITH OIACHBI ISl 3JOPOBbsI, HAIPUMEDP HUTPATHI,
Ccynb(UTHI, TIrOTaMaT HaTpus. I XOTs B pecTopaHax CyIIECTBYET 3alpeT Ha HMCIIOIb30BaHUE
Cylb(PUTOB, WX BCE K€ MOXHO JONYCTHTh HA KYXHIO TPH CTPOTOM COOIIOJCHUU IPaBUI
MIPUMEHECHUS.

[TecTuumabl, KOTOPEIMU 00pabATHIBAIOT CEILCKOXO035UCTBEHHBIE PACTECHUS HA TOJIAX B
O0opp0e ¢ HACEeKOMBIMH-BPEAMTEISIMH, MOTYT BBI3BaTh OTPABJIICHUE, €CITU HX CIEIbl HE
MOJHOCTBIO YJaJieHbl. XMMHYECKOE 3apaK€HHUE MOTYT BbI3BaTh TaKHW€ METaJIbl, KaKk Me€llb,
JaTyHb (CIUIaB), KaJMUW, CBUHEI, IUHK. TaK, €Clii XpaHUTh MHILIEBBIE TPOIYKTHI ¢ OOIBIION
KHCIIOTHOCTBIO B OLIMHKOBAHHBIX €MKOCTSIX, HanpuMmep GpyKTOBbIE COKU WJIM MapUHaJbl, OHU
MOTYT CTaTh ONACHBIMU JUISI 3J0POBbA BCIEACTBHE XHMUYECKOW pPEAaKUHU CO CTEHKaMHU
eMkoctH. Jlyisi mpenoTBpallleHuss BO3MOXKHOCTHM XHMMHYECKOIO 3apa)K€HHUsl NUIIU CIEAYET
XpPaHUTh BCE MOIOIIHME CPEACTBA, MUCIIOJb3YEMbIE HA KyXHE, BAAIM OT NPOAYKTOB IMUTAHUSA U
rOTOBOU MHINU

dusudeckoe 3apaKCHUC ITUINU ITPOUCXOOUT IIpU ITOIMadaHWH B HEC I'pA3U, BOJIOC, BOpCa
n T.II. HpI/I HG[[OJI)KHOfI BCHTHWISILIHUH U y6opKe IMOMCHICHHUA KYXHHU Ha IMUITY MOT'YT IOIIaAaThb
YaCcTUIbI MIOCTOPOHHUX BCIICCTB WJIM BJIaru.

[Tpu pu3nyecKkoM KOHTAKTE C 3apaXCHHBIMHU 00€33apaKeHHBIE TPOAYKTHI TUTAHUS MOTYT
TOXE CTaTh 3apaKCHHBIMU — JTO TaK Ha3bIBAEMOE IEPEKPECTHOE 3apakeHue. Hampumep, Takoe
MOXKET CIIYYUThCS, €CJIM IPUTOTOBIECHHOE OJIF0OA0 MOMAJET B KOHTAKT C CHIPHIMH IUILEBBIMU
IIPOTYKTAMH.

Bomnpocel 11 caMOnpoBepKHU:

HazoBure cdepbl 0TBETCTBEHHOCTH MEHEIKEpa pecTopaHa 0€30acHyI0 MUILLY.
Kaxkue 3a0oneBaHus MUIIEBOTO MPOUCXOXKICHUS BbI 3HaeTe?

UeM BBI3BIBAIOTCSA 3a00J1€BaHUS OMOJIOTHUECKOTO TPOUCKXOKICHUS?

Kakue (akTopsl cnocoOCTBYIOT BOZHUKHOBEHUIO MTUIIEBBIX 3a001€BaHMit?

Uem 00yciioBieHbI MUILEBbIE 3a00JI€BaHUS BCIEACTBUE XUMHUECKOTO 3apakeHus ?
UYro Takoe (pu3ndecKoe 3apakeHue MUIIEBBIX TPOITYKTOB?

ook wdE

IMMPAKTHYECKAS PABOTA Ne 14
Tema: Cucrtema XACCII

Heas padorsl: uzyuums cucmemy XACCII
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OnennBaembie komnerennuu. OIIK-2, ITKO-2, ITKO-4

XACCII (HACCP) —  xoHuenmusi, MPeAyCMaTpUBAIOIIAS  CHUCTEMATHYCCKYIO
UACHTUDUKAINIO, OLEHKY U YIpaBJICHHE OMACHBIMHU (PAKTOpaMH, CYHIECTBEHHO BIUSIONIMMU Ha
Oe3omacHOCTh MpoAyKIuH. 3HawanmpHO oOHa Oblla mTpu3BaHa oOecnednTh Oe30MacHOCTh
NPUTOTOBJISIEMOM 1JiIi aCTPOHABTOB IMINM, a IO3KE CTajla OCHOBOM i MaKCUMHU3AIHH
0e301acCHOCTH NUUIEBBIX NPOAYKTOB. B cucreme coderaroTcs TpU 3JIEMEHTa — IPUHIUIIBI
MUIIEBOIl MUKPOOMOJIOTHH, KOHTPOJIb KaUeCTBA U OLIEHKA PUCKOB: OHA HalpaBJieHa Ha OTXOJI OT
MHCIIEKIINY 3aBEIEHUI OOIIECTBEHHOTO NUTAHUs, K IIOJIX0/y, KOTOPBIA LIEHTPUPYET BHUMAHUE
Ha Ipoliecce MPUTOTOBICHUS U Mo1ayl 0€30MacHON MUIIH.

Cucmema HACCP npenronaraet ceMb 3TaroB.
1. BebusiBnenue yrpo3 v OlleHKa UX TSDKECTH U PUCKA BOSHUKHOBEHUSI.
2. OmnpeneneHne KPUTHYECKUX KOHTPOIBHBIX TOYEK.
3. Bnenpenue KOHTPOJIBHBIX MPOLETYP U YCTAHOBICHUE KpPUTEPUEB 0OECTICUeHHs KOH-
TPOJISL.
4.  MOHUTOPUHT PeIIAOIIMX KOHTPOJIbHBIX TOYEK U (PUKCALIUS TAaHHBIX.
5. BbimonHeHne KOpPpEKTUPYIOLIMX JAEHCTBUI, €CIM KOHTPOJIbHBIE KpUTEPUU HE
COOJIFOIEHBI.
6. AyauT cHCTEMBI IPOBEPOYHBIX 3aIHCEH.
7. JIoOKyMEHTHpOBaHHE BCEX MPOLEAYpP CUCTEMBbI, (popM M CHOCOOOB pervcTpaIu
JaHHBIX, oTHOCsIMXCA K cucteme XACCIT
MecTamu poOBeICHUST KOHTPOJISL OMTACHBIX (PaKTOPOB MOTYT OBITH!

v/ y4acTOK mprema moiaypaOpHKaToB, MPOAYKTOB (HEOOXOIMM KOHTPOJIb Ka4ecTBa
U TeMIIepaTyphl);
v XpaHEeHHe MPOLYKTOB M MOIy(paOpHKaToB (KOHTPOIb TEMIIEPATYPHI U CPOKOB
XpaHEHHUs);
IPUTOTOBJICHHUE MUIIM U N0y()aOprKaTOB (KOHTPOJIb TEMIIEPATYPHI);
OXJIaXK/IEHHE FOTOBBIX OJI10]] (KOHTPOJIb TEMIIEPATypPhl U CKOPOCTH OXJIAKIEHUS );
XpaHEHUE IMPEeABAPUTENIHO OXJIAXKIEHHBIX U 3aMOPOKEHHBIX 010 (KOHTPOJIb
CPOKOB UM TEMIIEPAaTypHOI'O PEXHUMa);
V' pasorpes nonyhabpukaToB (KOHTPOJIb TEMIIEPATYPHI H CKOPOCTH Pa3orpeBa);
v’ ynepxuBaHue OJIIOJ B Pa3orpeTOM COCTOSHHMHU IEPEJ BbLIAUYel TMOTPEOUTENSIM
(KOHTPOJIb TEMIEPATYPHI).

Omnpenenenue kputudeckux Touek (KT) 3aBucut ot opranusanuu paboThl NpeanpUsiTUs

OOIIECTBEHHOT O TUTAHUS.

ANANEN

Bo3HnkHOBeHHE PUCKOB 3apaKeHus NMUIIEBbBIX NPOAYKTOB Ha Tamnax
NMPOU3BOACTBEHHOTI0 IUKJIA

3akynka u npuemka npodykmoe numanus. CaMmblii BaXXHbIH MOMEHT B POQUIAKTUKE
0e30MacHOCTH MUTaHUs — padoTa ¢ HaJEKHBIMU TOCTABLUIMKAMH, pPEMyTaIus, KOTOPHIX He
BbI3bIBa€T COMHEHUN. HeoOxoaumMo mnpoBepsTh yCIOBUS TPaHCIOPTHUPOBKH, TEMIEPATYpy
MOJIYYEHHBIX TIPOAYKTOB MUTAaHUS M UX COOTBETCTBHE HOPMATUBHOW JJOKYMEHTAIIUH.

Ilpuzomoenenue nuwju u nooava 2omogwix 61100. Camblii OOJBIION PUCK 3apasKeHUS
Uiy 00JIe3HETBOPHBIME MUKPOOpPTraHM3MaMH BO3HUKAET B MPOIECCE MPUTOTOBICHUS MUIIH U
M0/1a4u TOTOBBIX OJII0J. 31€Ch UMeeTCsl TpH (PaKTopa pucKa: TurueHa pabOTHUKOB KYXHH, BPEMs
IPUTOTOBJICHUS U XPaHEHUsI TOTOBBIX OJIIO/1 M TEMIIEPATYPHBIM pEeKUM MPUTOTOBJICHUS TUILH, &
TaK)k€ MBIThe U CaHUTapHas 00paboTKa KyXOHHOU yTBapH, HHCTPYMEHTOB, 0OOOpYAOBaHUS U
pabounux TOBEPXHOCTEH, HEMOCPEJCTBEHHO CONPHUKACAIOUIMXCA C TMUIIeH BO Bpems
IIPUTOTOBJICHHUS.

34



Xpanenne. CymiecTByeT ECTh IVIABHBIX IPUYMH MOPYU MPOIYKTOB IUTAHUSA 3a BPEMS
XpaHEHHUS:

Hecobmtoieane npaBUiIbHOTO TEMIIEPATYPHOTO PEKUMA XPAHCHHS.

CIMIIKOM JJIMTEIbHBIN CPOK XPaHEHUS.

IImoxast BEeHTHIISIUS CKIAACKUX ITOMEIICHUH.

HecoOmronenre npaBuil pa3ieIbHOTO0 XpaHESHHS Pa3HBIX BUJIOB ITPOTYKTOB.
Hecobmroienne caHuTapHO-TUTUEHUYECKUX HOPM B CKJIAJICKHX MTOMEIICHUSX.
Henonyctumbie 3aepku mpu mnepegaye MpoaAyKTOB NMUTAHUS C NMPUEMKH Ha
XpaHEHUE.

ANANE N NN

Bonpocs! 1Jisi caMonpoBepKu:

1. Yto takoe XACCII?

2. Hazosure npunnunsr XACCII

3. Kakume pucku 3apaxxeHuss THUIICBBIX TMPOAYKTOB CYIISCTBYIOT Ha JTarax
MPOU3BOJACTBEHHOTO IHKIa?
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