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Meronunueckue peKOMEHAALUH IS CTYCHTOB I10 OPraHU3aLMK CAMOCTOSTEIbHOI paboThl 110
muciumuinHe «BE3OITACHOCTD OBCJYKUBAHUA IIOTPEBUTEJIEN

» PpacCMOTpEHbl U YTBEpXKIEHbl Ha 3acefaHuu Kadeapbl TPaHCIOPTHBIX CPEACTB U
IIPOLIECCOB ITPOTOKOI Ne « _» 20 1.
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BBenenue

CepBucHas 1e4TeIbHOCTh, METOJUUECKHE YKAa3aHUSI U 3aJIaHUS IJIS1 BBIMOJTHEHUS
caMoCTOsTeNIbHON paboThl cTyaeHTamu 1o aucuuminae «bBE3OITACHOCTD
OBCJIYKUBAHUS IIOTPEBUTEJIEN » 1o HampaBieHMIO TOATOTOBKHU GakamaBpos: 43.03.01
Cepauc
MeTtoauueckoe mocodue coiepKUT BeCh HEOOXOIUMBIIM MaTEepUa Jsl BBIMOJTHEHUS
camocrosTensHoi padotsl o auctummae «KbE3OITACHOCTD OBCITY XKMBAHU A
MTOTPEBUTEJIEN ».

B nanHoM mMeToamueckoM MocoOuu MpUBEIEHBI TEMbI M BOIPOCHI ISl CAMOCTOSITETLHOTO

U3YYCHHUS.



1.00mas xapakTepuCcTUKA CAMOCTOSATEJILHON padoThl CTyJAeHTa

CamocrosTenbHas paboTa — 3TO BUJA y4eOHOW AEATEIbHOCTH, BBIOIHAEMBIH YJalTUMCS
0e3 HEMmOCPEeICTBEHHOTO KOHTAaKTa C TMpenojaBaTeleM WIN YIpaBIsSeMbl INpernojaBaTeieM
OTIOCPEIOBAHO Yepe3 CleHualbHbIe YueOHbIE MaTepHallbl; HEOThbEMIIEMOE 005S3aTeIbHOE 3BEHO
nporecca 00y4deHusl, peaycMaTpuBaloliee NpeXxae BCero HHANBUAYAIbHYIO paboTy yuyammxcs
B COOTBETCTBUU C YCTAaHOBKOM IMpernojaBaTesis Wik yueOHHKa, TporpaMmbl 00ydeHus.

Ha coBpemeHHOM »3Tame caMOCTOATENbHYIO pabOTy CTyIEHTa CIeQyeT pa3feluTh Ha
pabory ¢ OyMaXHBIMM HWCTOYHMKAMU WHQPOPMAIMH, T.€. YYCOHHKAMH, METOIUYECKUMH
ocoOUsMHU, MOHOTPaQUSIMHU, KypHAJIAaMU U T.J. ¥ 3JIEKTPOHHBIMUA UCTOYHUKAMHU MH(OpMAIIH,
T.€. IOCTYII K 3JIEKTPOHHBIM pecypcam uepe3 HHTepHer.

CerogHst caMOCTOSITEIbHYIO pabOTy CTyAE€HTAa HEBO3MOXXHO IHpPEACTaBUTH  0e3
uCcrnonb30BaHusl uH(popmanuoHHO cetu — UWHrepHer. HeoOXoaMMOCTh WUCHOIB30BaHUS
HHTepHeTa BO3HUKAET HE TOJIBKO MPU MOATOTOBKE K MPAKTUYECKUM U CEMHUHAPCKUM 3aHATHSM,
HO, B OOJIbIICH CTENEeHH, IPU HAMCAHUU PA3IMYHBIX HUCCIIEIOBATENBCKUX U TBOPUYECKUX PAOOT.
MHorue coBpeMeHHble MOHOTpaduu, MEPUOJNUECKHE KypHAIbl U3AaHbI TOJIBKO B AJIEKTPOHHOM
BH/JIE U C HUMU MO>KHO [TO3HAKOMUTBCS TOJIBKO B MIHTEpHETE.

ITo xypcy /lmarHocTHMKa CHIJIOBBIX arperaToB M TPAaHCMHUCCHH caMoCTOsiITeNbHas pabora
CTYJEHTOB 3aKJIFO4YAETCS B U3YYEHUHU OTJEIbHBIX TEM U BOIIPOCOB AMCLMILINHBL.

Heqm u 3agauum  caMOCTOSITEIbHOH padoThl: (HOPMUPOBAHHME CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY TIO3HAaHUIO U 00YYEHHIO, TOUCKY JIUTEPATyphl, 0000IIEHUI0, OPOPMIICHUIO U
MPEACTABICHUIO IIOJIYYEHHBIX pe3yJbTaTOB, UX KPUTUYECKOMY aHaJIM3y, MOUCKY HOBBIX H
HEOPJIMHAPHBIX PEIICHUM, apryMEHTUPOBAHHOMY OTCTAaWBAHHUIO CBOUX MPEIJIOKEHHUM, YMEHUN
MIOATOTOBKH BBICTYIUICHUI U BEACHUS AUCKYCCHUM.

KoMnerennun o0yuaromerocsi, popmMupyembie B pe3yJibTaTe 0CBOCHHUS UCHUNIMHBI

HanmenoBanme KOMIICTCHII U

Kon DopMyJTHPOBKA

[1K-3 ['0OTOBHOCTB K OpraHU3alKi U KOHTPOJIIO KAYECTBA U
0€30MacHOCTH MPOIIECCOB CEPBHCA, TAPAMETPOB
TEXHOJIOTMYECKHUX MPOILIECCOB C YYETOM TPeOOBAHMIA
noTpeOuTeIIs

2. I1lnau - rpaguk BbINOJHEHUS CAMOCTOSITEIbHOH PadoThI

Konwr Bun Hrtorossrit Cpencrsa u O0OBEM YyacoB, B TOM YHCIE
peanus eI TCIIbHOCTH MPOAYKT TexHonorud | CPC | KorTakTHas | Bcero
YEMBIX CTYACHTOB CaMOCTOSITEILHOMI OILICHKH pabora ¢
KOMIICT paGOTBI [penoaaBarell
CHITHI eM

7 cemecTp
TIK-3 CaMoCTOSTEIILHO KoHncriext Cobecenona [19,44 2,16 21,6
€ U3y4eHHE HHE
JUTEpaTyphl 1O
TEMaM




Ne 1-9
T1IK-3 IToarorosxka x NunuBuayansHoe Otuér 4,86 0,54 5.4
MIPaKTUYECKUM 3a7aHue (muchrMEeHH
3aHATUSIM 13179
Hroro 3a 7 cemectp | 24,3 2,7 27
HUTOI'O | 24,3 2,7 27

3. KOHTpOJILHbIe TOYKH U BUJBbI OTYETHOCTH 110 HUM

Ha mepBom 3Tane HEOOXOIMMO 03HAKOMHTHCS C pabouyel mMporpaMMoN TUCIHIUIMHBI, B
KOTOpPOM PaccCMOTPEHO COAEp)KaHUE TeM AUCIMILIMHBI JEKIIMOHHOTO Kypca, B3aUMOCBSI3b TEM
HGKI_[I/II\/'I C NPAKTUYCCKUMU 3aHATUAMH, TCMbl U BHUABI CaMOCTOSTEILHOU pa6OTI>I. IIo KaXXIOMYy
BUJY CAMOCTOSITEIIbHON paObOTHI IPEAYCMOTPEHBI ONpeieiEHHbIe (POPMBI OTYETHOCTH.

Cpoxu
BbinosiHEHU | Koi-Bo
Ne n/mt Bupn nearenbHOCTH CTYIEHTOB
o OaioB
7 cemecTp
1. [IpakTrueckoe 3aHsTHE 15
S Hexenst
2. [MpakTrdeckoe 3aHATHE 11 menens 20
3. [IpakTrueckoe 3aHsTHE 15 wenmensa 20
Hroro 3a 7 cemecTp 55

4.MeToanueckne peKOMEHIAMH M0 H3YYEeHHIO TEOPEeTHYEeCKOro MaTepuaJia

4.1. Buo camocmoamenvHoil padbomovl: camocmoameibHoe usyuenue Jumepantypol
Uszyuats yuebnyro quctummny « BE3OIIACHOCTD OBCJYKUBAHUS IIOTPEBUTEJIEUA »

pPEKOMEHAyeTCs 0 TeMaM, IPEABAPUTENFHO 03HAKOMUBIINCH C COAEPIKAaHHEM Ka) 0 U3 HUX B IpOrpaMMme
JUCHMILIMHEL [Ipu TeopeTHyeckoM HU3ydeHUU AUCIUIINHEI CTYyJEHT JODKEH MOJIb30BaThCs COOTBETCTBYIOLIEH
nuteparypoii. [IpuMepHbIi IepedeHs JIMTepaTyphl NpUBeIeH B pabouei mporpamMe

Jlisa Gojee MONTHOTO OCBOEHHS y4ueOHOro MaTepuala CTYACHTaM YHTAIOTCS JIEKIHUH IO
BaXHEHIIUM pa3lielaM U TeMaM y4eOHOW MUCHUIUTMHBL Ha NMeKnusx M3iararoTcs U JeTaibHO
paccmaTtpuBaloTcs ~ HauOojiee  BaKHbIE€  BONPOCHI,  COCTABIIAIOIIME TEOPETUYECKUM U
MpaKTUIeCKuid QyHIaMEHT JUCIUILTUHBL

Hmozoewlii npodyKkm: KOHCHEKm 1eKyuil

Cpeocmea u mexnonozuu oyenku: Cooecedosanue

Kpumepuu oyenusanun: OueHKa «OTIMYHO» BBICTABISIETCA CTYAEHTY, €CIU B IOJIHOM
o0beMe U3yUyeH Kypc JaHHOHN TUCLMITIMHBI U BBIIOJIHEHB! IPAKTUYECKUE 3a/1aHUS

OneHka «XOpoIlo» BBICTABIAETCS CTYIEHTY, €CJIM JOCTaTOYHO IOJIHO M3Y4YeH Kypce
JAHHOM TUCLMIUIMHBI U BBIITOJHEHB! IPAKTUYECKUE 3a/1aHUS

OneHka «yIOBIETBOPUTENIBHO» BBICTABIAETCS CTYAEHTY, HEIOCTATOYHO €CIU IOJIHO
U3y4yeH KypcC JaHHOM TUCLMILIMHBI U BBIITOJIHEHBI IPAKTUYECKUE 3aaHUs

OneHka «Hey10BIETBOPUTEIBHO» BBICTABIISETCS CTYIEHTY, €CJIM OTCYTCTBYIOT 3HAHUS U
NPaKTUYECKHE HaBBIKU 110 JAHHOW JUCLUILINHE.




TeMBl IJI CAMOCTOSITEJILHOTO H3y4YCHUA:

1. Konuenimust 0€30MacCHOCTH TNPEANPHUATHS CEepBUCAa (OCHOBHBIE KPUTEPUH, OCHOBHBIC
UCTOYHUKHU yrpo3, B3aUMOJEHCTBUE CEpPBHCA TPAHCIIOPTHBIX CPEACTB C KIIMEHTAMN).

2. CopneprxaHue cucTeMbl o0ecrieyeHHus 0e30MacHOCTH MPEIIPUSITHS CEPBHCA.

Kpurepuu, nokaszarenu 1 METO/bl aHAIUIA O€30M1aCHOCTH.

4. TlpaBuna 0e30MacHOrO OKa3aHHWs YCAYr (BBIIOJIHEHUS pPabdOT) IO TEHUYECKOMY
obcrmyxxuBanuto u pemMoHTy TC (oOurme mosokeHusi [locTaHOBIICGHHsI MPAaBUTENIbCTBA,
uHpopmanus 00 ycayrax, HOpsIOK IpuemMa 3aKka3oB U 0(hOpMIICHHUS JOTOBOPOB, MOPSIOK
OMJaThl  OKa3bIBAEMbIX  YCIYI, IOPSIOK  OKa3aHUs  YCIYI, OTBETCTBEHHOCTb
WCTIOJTHUTEIIS ).

5. NudopmanmnonHoe obecreyeHue mpolecca OoKazaHusl yciayrd (TpaBo MOTpeOUTENs Ha
0€30MaCHOCTh YCIYTH, MpaBO MOTpeduTens Ha HHPOpPMALUI0 00 HM3rOTOBUTENE U O
yciIyrax, 00si3aHHOCTb CIIOJTHHUTENSI HHPOPMHPOBATH MOTPEOUTENsT 00 0OCTOSTENHCTBAX,
KOTOpPbIE MOTYT HOBIUATH HAa KAUECTBO OKa3bIBAEMOW YCIYTH).

6. 3ammTa MOTpeOUTENICH MPHU BHIIOJIHEHUH Pa0dO0T (OKa3aHUH YCIIYT).

(98]

4.2. Buo camocmoamenvHoul padomuvl: NOO20MOBKA K NPAKMUYECKUM 3AHAMUAM

Hmozoewlii npodykm: 0TYET TI0 IPAKTUYECKOH paboTe

Cpeocmea u mexnonocuu oyeHKu: 3aI1UTa OTYETA

Kpumepuu oyenueanua: OueHKa «OTIMYHO» BBICTABISAETCS CTYACHTY, €CIU B IIOJHOM
o0bemMe u3ydeH Kypc JaHHOW AMCLUILIMHBI U BBIIIOJHEHBI PAKTUYECKUE 3aaHUS

OneHka «XOpoIlo» BBICTABIAETCS CTYIEHTY, €CJIM JOCTaTOYHO IOJHO M3Y4YeH Kypce
JTAHHOW JUCLMILTUHBI U BBITIOJIHEHBI MPAKTUYECKUE 3aaHUS

OneHka «yJOBJIETBOPUTEIBHO» BBICTABIAETCA CTYAEHTY, HEIOCTATOYHO, €CJIM IOJHO
U3Y4YeH Kypc JaHHOW JUCIUIUIMHBI U BBIMOJHEHBI IPaKTHUECKUE 3aJaHus

OrneHka «HEeyIOBIETBOPUTEIBHOY BBICTABIIAECTCS CTYACHTY, €CJIM OTCYTCTBYIOT 3HAHUS U
MPAKTUYECKHE HABbIKU MO JAaHHOW AUCLUILIIMHE

5. MeTtoauyeckne yKasaHus

1. Meroaudeckue ykazaHus IS IPOBENCHUS PAKTUYECKUX 3aHATUHN 110
muctuminHe «be3omacHocTh Tpyaa U nmoxapHasi 6€30MacHOCTb Ha
IPEANPUATHAX aBTOCEPBUCA»

2. Meronuyeckue yka3aHUs U 3a/1aHus JJI1 CAMOCTOSITEIbHOM padOThI CTYI€HTOB
ouHOM popmbl 00yueHus 1o aucruIuinHe «be3onacHOCTs Tpyna U moXKapHas
0€30I1aCHOCTh Ha MPEIIPUATHUAX aBTOCEPBUCA»

6. MeroauvecKkue yKa3aHus MO0 MOATOTOBKE K 3a4éTy

[Iponenypa 3adera Kak OTHECIBHOE KOHTPOJBHOE MEPOIPUATHE HE
MIPOBOJIUTCS, OIEHWBAHHWE 3HAHWI OOYYaromerocs MPOUCXOIUT MO pe3yJbTaTaM
TCKYHICTO KOHTPOJIA.

3ayer BBICTABIISACTCS MO pe3yibTaTaM pabOThl B CEMECTpeE, MPHU CAaye BCEX KOHTPOIbHBIX
TOYEK, MPEAYCMOTPEHHBIX TEKYIIUM KOHTpOJEM ycreBaeMocTu. Eciau mo uroram cemecrpa
oOyyaromuiicss umeet ot 33 1o 60 6aIoB, eMy CTaBUTCS OTMETKa «3auTeHoy». OOyuatomemycs,
UMEIOILEMY IO UTOraM ceMecTpa MeHee 33 0aIoB, CTABUTCS OTMETKA «HE 3aUTEHO.

CIIMCOK PEKOMEHJIYEMOM JIUTEPATYPBI
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Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH CeTH
«AHTepHET», HEOOXOAMMBIX /ISl 0CBOEHHUS TMCHUIIMHBI :
1.9nexTponHo-6mbmnoTeunas cucrema [IPRbooks
2.OnekTpoHHas OMOIHOTEeYHAsA cUcTeMa «Y HUBEpCUTETCKast Oubinoreka on-line»
3.D5eKTpOHHO-0NOIMoTeYHast cuctema JlaHp
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