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BBenenune

Metonuyeckue yka3zaHuUs M 3aJaHusl IS BBIIOJIHEHUS CAaMOCTOATEIbHOW pabOThI
cTtyneHTamu 1o «CHCTeMBI, TEXHOJIOTUU M OPTraHU3allvs CEPBUCHBIX YCIYT Ha MPEIIPUSITHIX
aBTOCEpBHUCA» MO HampaBlieHU0 moarotoBku OakamaBpoB: 43.03.01 - Cepsuc (IIpoduns
noaArotoBku — CepBHC Ha aBTOMOOHMIIEHOM TPAHCTIOPTE)

MeTtoaudeckoe mocoOue COAEPKUT BeCh HEOOXOMUMBIA MaTepuan AJis BBIMOTHEHUS

CaMOCTOSITENIbHOW PaboThl 1O AucHUIIINHE «CUCTEMBI, TEXHOJIOTHHM U OpPraHU3alus CEPBUCHBIX
YCIyD».

B nanHom mMeToanyeckoM mocoOuu MPUBEACHBI TEMBI U BOIPOCHI JJISi CAMOCTOSTEIEHOTO
U3Y4CHHUS.



1. OOuras xXapakTepuCcTHKA CAMOCTOSITEILHOM Pad0ThI CTYI€HTA

CamocTtosTenpHas paboTa — 3TO BHJ y4eOHOU NEATEIbHOCTH, BBIMOIHAEMBIH YUalIuMCs
0e3 HemoCpeICTBEHHOTO KOHTAaKTa C MperojaBaTelieM WA YIPABISEMBIA MpernogaBaTelieM
OTIOCPEIOBAHO Yepe3 CleUualbHbIe YueOHbIE MaTepHallbl; HEOThbEMJIEMOE 005S3aTeIbHOE 3BEHO
mporecca 00y4eHus, MpeaycMaTpUBaIOIIee MPEXk e BCEro WHIUBUAYATbHYIO paboTy ydalmxcs
B COOTBETCTBUU C YCTAaHOBKOM IMpernojaBaTesis Wik yueOHHKa, MporpaMMbl 00ydeHH .

Ha coBpemeHHOM »3Tame caMOCTOATENbHYIO paboOTy CTyAEHTa CleQyeT pa3feluTh Ha
pabory ¢ OyMaXHBIMM HWCTOYHMKAMU HWHQPOpPMAIMH, T.€. YYCOHHKAMH, METOIUYECKUMH
OCOOUSMH, MOHOTPAQUIMHU, KypHAIAMU U T.J. ¥ DJIEKTPOHHBIMU MCTOYHHUKAMH HH(oOpManuu,
T.€. IOCTYI K 3JIEKTPOHHBIM pecypcam uepe3 HTepHer.

CeromHss caMOCTOATEIbHYIO pPa0OTy CTyJEHTa HEBO3MOXHO TPEACTaBHTH  0Oe€3
uCnonb30BaHuss uH(popmanuoHHOW cetu — UWHTepHer. HeoOXoaMMOCTh WUCHOIB30BaHUS
HNHuTtepHeTa BO3HUKAET HE TOJIBKO MPU MOATOTOBKE K MPAKTUYECKUM U CEMUHAPCKUM 3aHATHUSIM,
HO, B OOJIbIIEH CTENEeHH, IPU HAMMCAHUU PA3IMYHBIX HUCCIEIOBATENbCKUX U TBOPUYECKUX PAOOT.
MHorue coBpeMeHHble MOHOTpaduu, MEPUOJNUECKHE KYPHAIbl U3AaHbI TOJIBKO B AJIEKTPOHHOM
BHJIE U C HUMHU MO>KHO [TO3HAKOMUTBCS TOJIBKO B MIHTEpHETE.

e u 3agaum  caMoOCTOATEJNbHON padoThl: (opMUpPOBaHHE CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY TIO3HAaHUIO U 00YUYEHHIO, TOUCKY JIUTEPATyphl, 0000IIEHUI0, 0(POPMIICHUIO U
MPEACTABICHUIO TOJIYYEHHBIX pE3yJIbTaTOB, UX KPUTUYECKOMY aHaIM3y, MOUCKY HOBBIX H
HEOPJIMHAPHBIX PEIICHUM, apryMEHTUPOBAHHOMY OTCTAWBAHHUIO CBOUX MPEIJIOKEHUM, YMEHUU
MOArOTOBKHU BBICTYIUICHUM U BEICHUS JUCKYCCHUM.

Komnerenuuu ody4yarwmerocsi, (popMupyemMbie B pe3ya1bTaTe 0CBOCHHS THCIUIIIHHBI

ITK-3 ['0TOBHOCTh K OpraHHW3aIlMi M KOHTPOJIO KadecTBa M O€30MacHOCTH MPOIECCOB
CepBHCa, MapaMETPOB TEXHOJIOTHYECKUX MPOIECCOB C YUYETOM TpeOOBaHUN MOTPEOUTETIS.

3HaTh:

- 3HaeT MPOILIECChI CEPBUCA JIJIsI OCYIIIECTBICHHS KOHTPOJISI KAUEeCTBa;

- 3HaeT napameTpbl TEXHOJIOTUUECKHUX MPOIIECCOB CEPBUCA;

- 3HaeT XapaKTePUCTUKU UCTIOJIb3YEMBIX PECYPCOB;

- 3HaeT METOUKH KOHTPOJISI KaueCTBa MpOoIecca CEPBUCA, TAPaAMETPOB TEXHOIOTHYECKUX
MPOIECCOB, UCMOJIB3YEMBIX PECYPCOB.

YMeTs:

- YMeeT OpraHu30BBIBATh U KOHTPOJIMPOBATH MPOILIECCHI CEPBUCA;

- YMeeT OpraHu30BbIBaTh U KOHTPOJIUPOBATH IIapAMETPhI TEXHOJIOTUYECKUX IIPOLIECCOB
CEpBHUCA;

- YMeeT OpraHu30BbIBaTh U KOHTPOJIMPOBATH IIaPAMETPHI PECYPCOB, UCIIOIb3yEMBIX B
CEpBHCE;

- YMGGT HpI/IMeHHTI: B HpaKTquCKOﬁ JCATCIIBHOCTU MECTOAUKU KOHTpOJBI KadyeCTBa
Mpo1ecca cepBuca, NapaMeTpoB TEXHOJOTMYECKUX MPOLIECCOB, UCIOJIb3YEMBIX PECYPCOB.

Baagern:

- Brnageer MeToarKkaMu OpraHu3alfy MPOIECCOB CEPBHUCA M OCYILECTBICHUS KOHTPOJIS
Ka4yecTBa;

- Bnageer MeToMkaMu OpraHu3aldi U KOHTPOJISI apaMETPOB TEXHOJIOTHUYECKUX
MIPOLECCOB CEPBUCA;

- Bnageer MeToiaMu KOHTpOJISl KauecTBa MPOIECCa CEpBHUCA, TapaMETPOB
TEXHOJOTHYECKUX MPOLECCOB, UCMOJIb3YEMBIX PECYPCOB.

- Brageetr MeTonrKkaMu KOHTPOJISI TApaMETPOB PECYPCOB, UCIIOIb3YEMBIX B CEPBHUCE.



2. Ilnau - rpaguk BbINOJHEHHUS CAMOCTOSITEIbHOH PadoThI

Konnr Bun HTtorossrit Cpenctsa u O0BEM 4acoB, B TOM YHCIIE
peanus eITEIIbHOCTH MPOIYKT TexHonorud | CPC | KorTakTHas | Bcero
YEMBIX CTYJICHTOB CaMOCTOSTEIIbHOU OLICHKH pabora ¢
KOMIIET paboThl TpernojaBaTen
EHITUH eM

6 cemecTp
IIK-3 | CamocTosATeabHO KoHncriext CobecenoBa | 25,38 2,82 28,2
€ U3y4YeHHue HHE
JTUTEPATYPHI 110
TeEMaM
Ne 1-7
[1K-3 IToaroroBka x NuauBunyansHOE Otuér 432 0,48 4.8
MPAKTUYECKUM 3aaHue (MUChbMEHH
3aHATUSAM BIi1)
HToro 3a 6 cemectp | 29,7 3.3 33
HUTOIro | 29,7 33 33

3. KoHTpoJibHbIE TOUYKH U BU/bI OTYETHOCTH 110 HUM
Ha mepBom 3Tane HEOOXOIMMO 03HAKOMHUTHCS C pabouyel mporpaMMou TUCIHIUIUHBI, B

KOTOpPOM pPaccCMOTPEHO COJEp)KaHUE TeM AUCIMIUIMHBI JEKIIMOHHOTO Kypca, B3aUMOCBSI3b TEM
JEKUUN ¢ MPAaKTUYECKUMHU 3aHSITUSIMH, TEMbl U BUJIBI CAMOCTOSTENbHOU paboThl. [lo xaxmomy
BUJIy CAMOCTOSITEIbHON pabOThI MPeAYCMOTPEHBI ONpeesIEHHbIE (POPMBI OTYETHOCTH.

Cpoku Kon-Bo
Ne i/t Bupg nestenbHOCTH CTYJIEHTOB
BBITIOJTHCHUS O6aytoB
6 cemecTp
l. OT4eT N0 NPaKTUYECKOMY 3aHSATHIO 8 Hepens 30
OTYeT Mo NPaKTUYECKOMY 3aHATHIO 12 "enenst 25
Hroro 3a 6 cemecTp 55

4. MeToauyecKkne peKOMEHIAIUH 10 H3YYEHHIO TEOPETHYECKOr0 MaTepuasia

4.1. Buo camocmoamenvHnoii pabomul: camocmoameibHoe uzyuenue Jumepamypol

N3yvary y4yeOHyro auctumuinHy «CHCTEMbI, TEXHOJOTUM W OpraHU3alUsi CEPBHCHBIX
yCIyT» PEKOMEHIYETCS IO TeMaM, MPEABApPUTEIbHO O3HAKOMMBILNCH C COAEPKAHUEM KaXKIOU
U3 HUX B IporpaMMme AucCUMIUIMHBL [Ipu TeopeTuyeckoM H3y4eHUH IUCHUIUIMHBI CTYAEHT
JIOJDKEH II0JIb30BAaThCs COOTBETCTBYIOLIEH JIUTEPATypou. IIpuMepHBI mepedeHb IuTepaTypsl
MpUBeJIeH B pabodeii mporpaMme

Jlnst GoJiee MOJIHOTO OCBOEHUS Y4eOHOTrO Marepuana CTYJACHTaM UYUTAIOTCS JIEKIHH IO
BaXHEHIIMM pa3zienaM U TeMaM y4eOHOM NUCHUIUIMHBL. Ha Jexkuusx u3naratoTcss U AeTajibHO
paccMaTpuBalOTCs  HauboJiee BaXKHBIE  BONPOCH, COCTABISIONIME  TEOPETUUYECKUH U
MpakTH4YeCKUi PyHIaMEHT JUCIUILTUHBL.

Hmozo6wtii npodykm: KOHCHEKm J1eKyuil

Cpeocmea u mexnonozuu oyenku: Cooecedosanue

Kpumepuu oyeHueanun. OHCHKa COTJIHUYHO» BBICTABJIACTCA CTYACHTY, €CJIUM B IIOJTHOM
o0BeMe HU3YYCH KYpC HaHHOﬁ JUCHHUIIIIMHBI 1 BBIIIOJTHCHBI na6opaTopHHe 3aJaHus
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O1neHKa «XOpOIIO» BBICTABISETCA CTYACHTY, €CIM JOCTATOYHO IMOJHO U3Y4YEH KypC
JAHHOW JUCLMILTUHBI U BBITIOJHEHBI JIA0OpaTOPHBIE 3aaHHs

OneHka «yJOBJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, HEAOCTATOYHO €CIU TOJHO
U3YYeH Kypc JaHHOW JUCIUILIMHBI U BBIMIOJIHEHBI JIA0OpaTOpHbIE 3aJaHUs

OrneHka «HEeyIOBIETBOPUTEIBHOY BBICTABIIAECTCS CTYACHTY, €CJIM OTCYTCTBYIOT 3HAHUS U
MPAKTUYECKHE HABbIKY MO JAaHHOW AMCLUILINHE.

TeMbl 17151 CAMOCTOSITEILHOT0 U3YYeHHS:

1. ABTOCEpBHC — MOACHCTEMA AaBTOMOOWMILHOTO TPAHCTIOPTA.

[TpaBoBbIE M1 HOPMATUBHBIE OCHOBBI TEXHHUUYECKOTO CEPBHCA KOJIECHBIX TPAHCIIOPTHBIX
CPEICTB.

3. Kpurepuu 3¢ppexTHBHOCTH KOHKPETHBIX BUIOB TPAHCIIOPTHBIX CPEACTB U TPAHCIIOPTHO-
TEXHOJIOTUYECKUX MAIIUH U 000pYIOBaHUS IPU UX IKCIUTyaTaI[H

4. OpraHu3zanus TEXHHYECKOT0 0OCMOTpPa, 00CTYKUBAHUSI U TEKYILIETO PEMOHTA TEXHUKH,
IpUEMKa 1 OCBOEHHE TEXHOJIOTHYECKOT0 000pynoBanus. [1oAroToBKa TeXHUUECKOM
JOKYMEHTAIlMU ¥ MHCTPYKIIMH 110 3KCIUTyaTallid U PEMOHTY 000pYyI0BaHUS.

5. OpraHu3aloHHas CTPYKTypa, MeToAb! yrpaBieHus U peryauposanust CTO. Opranuzanus
MIPOM3BOJICTBA, TPY/JA U YIIPABIICHUS TPOU3BOJCTBOM, METPOJIOTHYECKOTO M TEXHUYECKOTO
koHTposst Ha CTO.

6. BrimonHeHnue paboT B 006JaCTH MPOU3BOICTBEHHOM JIEATENBHOCTH 110 UHGOPMAITUOHHOMY
00CITy’)KUBAaHUIO HAa CTAHLUAX TEXHUYECKOTO 00CTYKHUBaHUS

7. ObecnieueHne MPEaNPUATH aBTOMOOMIIBHOTO CEPBHCA MAaTEPUATBHO-TEXHUUECKUMH
pecypcamu, COCTaBJICHUE 3as5BOK Ha 000pYJI0BaHUE U 3aM1aCHBIE YaCTH.

4.2. Buo camocmoamenvHoul padomuvl: NOO20MOBKA K NPAKMUYECKUM 3AHAMUAM

Hmozoswtii npodykm: OTYET 1O MPAKTUUECKUM 3aHITHIM

Cpeocmea u mexnonozuu oyeHKu: 3alIUTa OTYETA

Kpumepuu oyenusanua: O1neHKa «OTIUYHOY» BBICTABJISETCS CTYACHTY, €CJIM B IMOJTHOM
o0BbemMe U3ydeH Kypc JaHHON AUCUHUILIMHBI U BBIIOJIHEHBI TAOOPAaTOPHbIE 331aHUS

OneHKka «XOpOIIO» BBICTABISETCS CTYACHTY, €CIM JOCTATOYHO IMOJHO U3Y4YEH KypC
JAHHOW JUCUMILTUHBI U BBITIOJHEHBI JIA0OpaTOpPHBIE 3aaHHs

OueHka «yJqOBJIETBOPUTEIBHO» BBICTABISETCA CTYIEHTY, HEAOCTATOYHO, €CIIU TOJIHO
M3Y4eH Kypc JaHHOU JUCIUILIMHBI U BBIMOJIHEHBI JIA0OpaTOpHbIE 3aJaHUs

OrueHka «HEeyIOBIETBOPUTEIBHOY BBICTABIIACTCS CTYACHTY, €CJIM OTCYTCTBYIOT 3HAHUS U
MPaKTUYECKHE HABBIKU MO JAHHOMW AUCIUIUIMHE

5. Meroauveckue yKazaHus

MCTOILI/I‘IeCKI/Ie YKa3aHus 110 IPOBEACHUIO IIPAKTHICCKUX 3aHATHH 1O JUCHUIIIINHE
«CI/ICTGMBI, TCXHOJIOTUU U OpraHu3anusgd CCPBUCHBIX YCIIYI»:

6. MeToauveckne yKazaHusl K IK3aMeHY
[Iporienypa mpoBeneHus dK3aMeHa OCYIIECTBISETCS B COOTBETCTBUU C [lomokeHnem o
MPOBEJICHUH TEKYIIET0 KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHON aTTeCTAIUU O0YJArOIIUXCs
1o oOpa3oBaTeIbHBIM IIPOrpaMMam Beiciero oopazoBanusi B CKOYVY.
B »K3aMeHanMoOHHBIA OWIET BKIIOYAIOTCS TPH BOMpoca (OJUH BOIPOC ISl MPOBEPKH
3HAHWH ¥ JIBa BOMPOCA JJIsl TPOBEPKH YMEHUH U HABBIKOB CTY/ICHTA).
J1is MOATOTOBKH 110 OMieTy oTBOAUThCS 30 MUHYT.
[Ipy moaroToBKe K OTBETY CTYACHTY TIPENOCTABISETCS TMPAaBO  TOJb30BAHUS
CIIPaBOYHBIMU TaOIUIIAMU
[Ipu mpoBepke MPaKTUIECKOTO 3a/IaHUsI, OIEHUBAIOTCSI:
— 3HaHHUE NapaMmeTpa;
— TOCJIEIOBATEIbHOCTh U PALlMOHATBHOCTD BBIMOJHEHUSI.
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CIIMCOK PEKOMEHIYEMOM JIUTEPATYPBI

IlepeyeHb OCHOBHOM JIUTEPATYPbI

. CucreMbl, TEXHOJIOTHH U OpraHU3aIUsl YCIYT B aBTOMOOMIILHOM CE€pBUCE: YIEOHUK NSt

CTYACHTOB YUPEKICHUHN BBICIIETO IpodeccnoHaabHoro oopazosanus / A.H. Pemennos,
O.H. ®posnos, B.I1. Boponos u nip. — M.: U3narenbckuii neHTp «Akagemus», 2013, —
480 c. — (Cep.bakanaBpuar)

ABTOCEpBHUC: CTAaHIIMKM TEXHUUYECKOTO 0OCITYKUBaHUsI aBTOMOOMJEH: yueouuk/ . D.
I'pubyr [u np.] ; pen.: B. C. lynnakos, 1O. I1. Ceupuaenko- M.: Ansda-M, 2013.

IlepeyeHb NONMOTHUTENLHOM JTUTEPATYPBI:

. Hybposckuii, /I. A. ABTOMOIiKa: ¢ 4ero Hauath, Kak npeycnets: J. Jlyoposckuii- CIIO.:

[Turep, 2014.

Bonrun, B.B. ABrocepsuc. Co3nanne U KOMIbIOTEpU3AIMs: MpakTH4. mocoodue/ B. B.
Bonrun- M.: UTK "amkos u K°", 2013.

Boarun, B.B. Ilpuemmuk aBrocepBuca: mpaktud. nocodoue/ B. B. Bomrun- M.: UTK
"MamkoB u K°", 2013.

Bonarun, B.B. Mansrii aBToceppuc: mpaktud. mocooue/ B. B. Bonrun- M.: UTK "Jlamkos
u K°", 2014.

. Bonrun, B.B. ABtocepBuc. IIpon3BoACTBO U MEHEMKMEHT: MpakTH4. mocooue/ B. B.

Bonrun- M.: UTK "Hamkos u K°", 2013.

Ilepeyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«AHTEepHET», HEOOXOAMMBIX /IJI5l OCBOECHHS TUCIUIIHHBI :
L http://sto-lemeshev.ru/classtopoprtr/fvnfray/ — ®opmupoBaHre phIHKA YCIIYT.

. http://works.tarefer.ru/48/100194/index.html — O6menue ¢ noTpedUTETIMU.
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