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Beenenne

['maBHBIE 337a4M COBPEMEHHOIO MAapKETHHIa — KOMIUIEKCHOE H3ydeHHE MOTpeOHOoCTei
o011ecTBa U OTAEIbHBIX I'PYII MOTpeOUTENEH, IPOrHO3UPOBAHUE CIPOCA U €ro (OPMHUPOBAHUE
Ha 0a3e HOBEHIIMX HAyYHO-TEXHUYECKHUX JOCTH)KEHHUH C MCIOJIb30BAaHUEM pE3YJIbTaTOB
(GyHIaMEHTaIbHBIX HAYYHBIX pa3paboTOK, U300pETeHUI U OTKPBITUH.

KomMiuiekcHoe uccieoBaHue phIHKA M, MPEXJIE BCETO PHIHOYHONW KOHBIOHKTYPHI, I10
MHEHHIO [IEJIOBBIX KpYIOB, SIBJISIETCS HENPEMEHHBIM YCJIOBUEM, IO3BOJIIOUIMM H30€XaTh
OIIMOOK, CHU3UTH PUCK MPH MPUHITAN XO3SHCTBEHHBIX PEIICHHI.

3HaHUEe MapKEeTHHIa HEOOXOIUMO MJsl PYKOBOIUTENCH NpeanpusTHii, paboTarolmx B
COBPEMEHHBIX IKOHOMUYECKUX YCIOBHSIX.

CoBpeMeHHass KOHLENUS MapKeTUHIa COCTOUT B TOM, YTOOBI BCsSI pab0Ta MpeqnpUsTHS
HE3aBUCHMO OT BUA JEATEIbHOCTH OCHOBBIBAJIACH HA 3HAHWU MOTPEOUTEIILCKOTO CIIPOCca U €ro
U3MEHEeHUH B mepcrnekTtuBe. bosiee Toro, ogHOM M3 3ajad MapKeTHHIa SBJSETCS BbIBIECHUE
HEYZOBJIETBOPEHHBIX 3allPOCOB IMOTPEOUTENEH C LENbI0 OpPUEHTALMU TPOU3BOJACTBA HA HX
YJIOBJIETBOPEHHUE.

Jlig peanM3aliiy Takoro IMojaxo/a HeoOX0JUMO CHUCTEMaTHYECKOE U3YYEHHE CTPYKTYpPHI
HOTPEOUTENBCKUX MPEANOUYTEHU, HCClIeJIOBaHNE TOBapa, KaHAJIOB €ro cObITa, KOMMYHHUKAIIUM.
Kpome ananm3a pblHKa, MapKETHHTOBOE HCCIICAOBAaHUE BKIIOYAeT aHanmu3 3((eKTHBHOCTH
yIpaBJIEHUS] TPEANpPUATHEM, NPOM3BOJICTBA, PpEANIMU3ALUU YEJIOBEUYECKUX U (PUHAHCOBBIX
PECYpCOB, BBISIBICHUE CUIIBHBIX U CIIA0bIX CTOPOH.

Lenbto ocBOEHMS TUCHMILIMHBI «MapKeTHHI» sBisieTcs c(HOpPMHUPOBATh y CTYIEHTOB
[IyOOKYIO CHUCTEMY 3HaHUI O JEHCTBUM PHIHOYHBIX MEXAHHU3MOB, OCHOBHBIX NpPUHIUNAX U
METOAaX U3Yy4YEHHs pbIHKAa M 3KOHOMHUYECKOH KOHBIOHKTYpBI, COBOKYIHOCTH Mep BO3JeHCTBUA
Ha KOHKYPEHTHBIE MMO3UINH TPEANPUATHIA (PUpPM) B COBPEMEHHOM PHIHOYHON SKOHOMUKE.

3ajauu TUCHMIUIMHBI - HAy4YUTh CTYAECHTA CaMOCTOSITEIbHO PAaCKpbIBATh B3aMMOCBS3U
BCEX IIOHATUI, BHYTPEHHIOIO JIOTUKY M  OpPraHU3allMOHHO-I)KOHOMUYECKYIO  MOJEIb
KOHIIETITYalbHOT'O BOCHPHUATUS MApPKETHHra KaK CHUCTEMbl IIOBEIEHUS XO3SICTBYIOIIErO
cyObeKTa B PBIHOYHOH cpefie, a Takke (POpMUPOBAHHE Y CTYAEHTOB CIIOCOOHOCTH NPHUMEHSTh
IOPUHIUIBI TOBAPHOI'O MEHEKMEHTAa W MapKeTHHra IpU 3aKylnKe U pealu3alud ChIpbs U
MPOJBUKEHUH TOBApPOB.

®opmupyeMBbIe B IPOLIECCE U3YUEHNST KOMIIETEHIINN:

OIIK-4: CrnocobGeH BBISIBIATH M OLEHUBAaTh HOBBIE PBIHOYHBIE BO3MOXKHOCTH,
pa3pabaTbiBaTh OM3HEC-IIIAHBI CO3JaHUS U Pa3BUTHS HOBBIX HAINPaBIECHUH NEATEIBHOCTH U
OpraHu3aIui.

Pe3ynpTaThl OCBOGHUS IUCLUILIMHBI B pa3pe3e KOMIIETEHIUI:
3HaTh:

— OCHOBHBIE ITOHATHS MAPKETUHTA;

— coJiep)KaHue MapKETHUHIOBOW KOHIEMNIUY YIPaBIEHUS

— OCHOBHBIE ()YHKIIMU U MOADYHKIIMM MapKETUHTOBOH J1EATEIbHOCTH;

—  coJeprkaHhe MapKETUHTOBOM KOHIENIIUU YIIPaBICHUS

— (QaxTopbl BHENIHEW M BHYTPEHHEH Cpeibl OpraHu3alMy; CETMEHTALUIO PhIHKA,

— BBUIBJISITH M OIEHUBATh BO3MOXKHOCTH Pa3BUTHsI OpPTaHU3allMd U OU3HECOB C y4ETOM
MMEIOLIUXCA PECYPCOB U KOMIIETECHIIN;

— pa3zpabaThiBaTh OM3HEC-TUIAHBI TPOEKTOB M HOBBIX HAIpaBJICHU OU3HECa;

— UCHOJB30BaTh  HMHPOpMAIMIO, TMOJIYYEHHYI0O B  pe3ylbTaTeé  MAapKETHHIOBBIX
HCCIIeIOBaHUIM;

— OIpPEHEeNaTh TPYHIIOBBIE KW WHTErPajbHBIE I10KA3aTEIIN KOHKYPEHTOCIIOCOOHOCTH
TOBApPOB U YCIIYT;

— UCHOJb30BaTh  HMHPOpMAIMIO, TOJIYYEHHYI0O B  pe3yjlbTaTeé  MAapKETHHIOBBIX
HCCIIeIOBaHUIM;



— paspabaTbIBaTh U BBIOJHATH MAapKCTUHTOBBIC IUIAHBI M MPOTPAMMBI,  YMETh
aHAJTM3UPOBATh KOHKYPEHTHYIO CPETY OTPACIIH;

— TMPOBOAWTH AaHAJM3 BHYTPEHHEH M BHEIIHEH CPE/Ibl OPraHU3aI[HUH

Bnaners:

— MeToJaMH pa3pabOTKM W pealu3allMd MapKETUHTOBBIX IMPOrpaMM IS JTOCTHIKCHUS
pe3ysbTara u KadyecTBa paboThI;

— CHOCOOHOCTBIO OMpenesITh (PYHKIMOHAIBHBIC O0JIACTH OpPraHWU3allud W OPraHU30BaTh
MIPOM3BOJICTBO U COBIT MPOIYKIIMH/ YCIYT;

— CHOCOOHOCTH  OILIGHWBaTh  BO3JCHCTBHE  MaKpOIKOHOMHUYECKOW  Cpeapl  Ha
(YHKIMOHMPOBAaHUE  OpPTaHW3allMii, BBIABIATH ¥ AHAJTU3UPOBATh  IOBEACHUE
norpebureneii u GopMUpPOBAHHE CIIPOCA;

CIIOCOOHOCTHIO OIEHKH PHCKOB
Metoaudeckue yKazaHUS COJEpKaT pPEKOMEHJAIMM K MPaKTHYECKUM pabdoTam
CTY/ICHTOB U CIIHCOK PEKOMEHIOBAHHOM JIUTEPATYPHI.



[TpakTrueckoe 3ansTue Ne 1-2
Tema: IloHsATHE U CYIIHOCTh MAPKETHUHTA, €0 LIEJIH, TPUHIMIIBI U (YHKIIUU
I_Ie.m,: HU3YyUYUTh MApPKCTUHIOBYHO KOHICIIWIO, OPHUCHTHPOBAHHYIO Ha BBIACHCHHC U
YIIOBJIETBOPEHHE 3aIIPOCOB MOTPEOUTEINEH.

3HaHMA M yMeHuUs1, nprodpeTaeMble CTY/ICHTOM B pe3yJibTaTe 0CBOCHHUS TeMbl:

3Haer:

— OCHOBHBIE [TOHSTHSI MAPKETUHTQ;

— Cco/ep)KaHhe MapKETUHIOBOM KOHIIETILUY YIIPaBICHUS

— OCHOBHBIE ()YHKIIMU U MOADYHKIIMH MapKETUHTOBOM JEATEILHOCTH;

—  coJepKaHHe MapKETUHIOBOW KOHLIEIIMH YIIPaBJICHUS

— (QaxTopsl BHENIHEW M BHYTPEHHEW Cpebl OpraHu3ally; CETMEHTALMIO PHIHKA,

VYmeer:

— BBIBJIATH U OLIGHUBATh BO3MOXKHOCTH Pa3BUTHSA OPraHMU3AaLMU M OU3HECOB C y4ETOM
UMEIOIUXCS PECYPCOB U KOMIIETEHIIMH;

— pa3pabaTbiBaTh OM3HEC-TIaHBI IPOEKTOB U HOBBIX HaIIpaBJIEHUI OU3HECA;

— MHCIIOJB30BaThb  MH(POpPMALMIO, IOJYYCHHYHD B  pE3ylbTaTeé  MapKETUHIOBBIX
HCCIICIOBAHNIA;

— ONpelensTh TPYNIOBbIE M HHTErpajbHblE IOKa3aTelu KOHKYPEHTOCIIOCOOHOCTH
TOBAapOB U YCIIYT;

— MHCIIOJB30BaThb  MH(POpPMALMIO, IOJYYECHHYHD B  PE3ylbTaTeé  MapKETUHIOBBIX
HCCIICIOBAHNIA;

— pa3pabaTbIBaTh U BBIIOJHATh MAapKETUHIOBBIE IUIAHBI M IPOTPaMMbl,  YMETh
AHAIN3UPOBATh KOHKYPEHTHYIO CpEJly OTpaciy;

— IPOBOAMTH aHAJIM3 BHYTPEHHEH U BHEIIHEH cpeibl OpraHu3aluu

Buiageer:

— MeToJaMHM pa3pabOoTKM U pealu3allud MapKETUHTOBBIX IPOrpaMM Uil JTOCTHIKEHUS
pe3ysbTara U KauecTBa padoThl;

— CIIOCOOHOCTBIO OIpeNeNATh (PYHKIMOHAIbHBIE 00JaCTH OpraHU3allud U OpraHU30BaTh
MIPOU3BOJICTBO U COBIT MPOAYKIIUHU/ YCIYT;

— CIOCOOHOCTb  OLIGHUBaThb  BO3ACHCTBHE  MaKpPOAKOHOMHMUYECKOW  cpeabl  Ha
(YHKIIMOHMPOBAHME  OpraHM3alMii, BBIBIATH W aHAJIM3UPOBATh  IOBEACHUE
notpeduTeneil U GopMUpoBaHUE CIIPoOCa;

— CHOCOOHOCTBIO OLIEHKH PHUCKOB
®opmupyeMbie KOMIETCHIIUA WJIH UX YACTH:

OIIK-4: CrnocobeH BBISIBISATH M OLEHUBAaTb HOBBIE PHIHOYHBIE BO3MOXHOCTH,
pa3pabaTbiBaTh OM3HEC-IIIAHBI CO3JaHUS U Pa3BUTHS HOBBIX HAINPaBICHUH NEATEIBHOCTH U
OpraHu3aIui.

Teoperuyeckas 4acThb:

Jia  mpodeccroHalbHBIX —JesTeNled pbIHKA MAapKeTHHI BBICTYMAaeT B KadecTBe
ocHoBoronararouied Hayku. Ecnu pykoBogutens (GupMbl HaMepeH BbLIEpKaThb KOHKYPEHIIUIO,
€My HYXXHO 3HaTbh, KaK OLICHUTb PBIHOK U Pa30MTh €ro Ha CErMEHTHI, KaK ONpPEeAeIUTh HYX/bI,
3arpockl U MPEANOYTEeHUs! MOTpeOuTeNel, KaKk MOCPEACTBOM LIEHBI JOBECTH A0 MOTPEOHUTENs
UJCI0 IIEHHOCTH TOBapa, Kak BbIOpaTh TOJKOBBIX IIOCPEIHUKOB, YTOOBI TOBap OKa3ajcs
IIMPOKOJOCTYIIHBIM M XOpOIIO MPEICTABIECHHBIM, KaK pEKJIaMHpOBaThb W IPOIBUIATH TOBAp,
4TOOBI MOTPEOUTENN 3HAIM O HEM OOJbIle WU 3axoTenu mpuodpectu. Ha Bce 3t m npyrue
BOIPOCHI JA€T OTBET MAPKETUHT

CyImiecTByeT MHOXECTBO TPAKTOBOK MOHSATHS MAPKETUHT/ OT aHri1. — Market - peiHOK/.

Brnepseie atot TepmuH nosiuics B 1902 rony B CIIIA. B HacTosee BpeMsl BBIIBUHYTO
yxke Oonee 200 ompeneneHud, Kaxj0oe U3 KOTOPbIX PacCMAaTpPUBACT Ty WM HHYIO CTOPOHY
MapKeTUHTa, TUOO0 J1e1aeT MONBITKY €ro KOMIIJIEKCHON XapaKTepPUCTHKH.



W3BecTtHbIl aMepukaHckuid yueHbld @wmunn Kotiiep naer ciepyrolee ONpeneiacHHe.
MapkeTuHr — 3TO BH]] YEJIOBEUECKON JI€ATEIbHOCTH, HallpaBJIECHHBIN Ha yIOBJIETBOPEHUE HYXK]
U IOTpeOHOCTEN MoCcpecTBOM OOMEHa.

Jl1sl MapKeTHHIra XapaKTepHBbI CIIEeYOLIIEe OCHOBOIOJIArAl0IUE TPUHLUIIBL:

1. Heo0XxoauMocCTh OpHEHTAIMH BCEH KOMIUIEKCHOM JESTETbHOCTH Ha MOTPEOUTENS U
yueT TpeOOBaHUM PbHIHKA,

Heo6xoaumocts auddepeHunpoBaHHOTO MOAX0/1a K PHIHKY;
OpueHTanus Ha UHHOBALUHY;

I'nGkoe pearnpoBaHue Ha BCSKOE U3MEHEHHE TPEOOBAaHUI PHIHKA;
ITocTosiHHOE U 1eNeHanpaBIeHHOE BO3/I€HCTBHE Ha PHIHOK;
OpueHTanus Ha JUIMTENBHBINA IEPUOJ] BPEMEHH.

Cy6’beKTaMI/I MapKeTUHra SIBJISIOTCS:

KOHEUHBIH MOTPEOUTED,

IIPOU3BOIUTEIIb TN OOCITYKHUBAIOILAsi OpraHU3aIys,
OpraHU3alNH-IOTPEOUTENH,

OIITOBAs U PO3HUYHAs TOPrOBJIA,

CTEUAIHCTHI IO MAPKETHHTY.

HBH;I;ICL OCHOBOIIOJIArarouie (GyHkuued Bcex NpeanpusATHd U (GupM, MapKeTHUHT, B
CBOIO OY€pPE/Ib, BBITIOIHACT PsiJl PYHKINH, pACKPBIBAIOLINX €T0 CO3HATEIBHBIN MMOTCHIIHAL.

1. ananutuueckas QyHKIIHS;

2. TUIaHUPOBAHUE;

3. MPOU3BOACTBEHHO-COBITOBAasI (YHKIIHS;

4. XOHTpOJIbHAS (YHKITHS.

Ananutnueckas ¢pyHkuus.  OCHOBHOE coep)KaHUE 3TOM (DYHKIMM -  NPOBEJCHUE
HIMPOKOMACIUTAOHBIX MApKETUHIOBBIX MCCIEAOBAHHUH. OTH HCCIENOBAaHUS OXBATHIBAIOT
Ba)XHEHIIINE HAIIPABJICHUS: M3YYEHHUE PbIHKA; W3ydyeHUe noTpeluTeneil; nzyueHue pupMeHHOH
CTPYKTYpBbI; U3y4yeHHE TOBAPOB; aHAIN3 BHYTPEHHEH Cpeibl IPEANPUSATHUS.

OyHKIUS IAHUPOBAHUS ~ BKJIOYAeT JiBa JTarma: 1. IlnanupoBaHue KOMILIEKCA
MapKeTUHTa (COOTBETCTBYIOIIMMH TOAPA3CICHISIMA KOMIIAHUK pa3padaThIBalOTCS TUIAHBI
TOBAapHOM, IIEHOBOH, COBITOBOM, KOMMYHHMKAIIMOHHOM M KaJpoBOil moiutuku); 2. PaspaboTka
MapKETHHIOBOM IIPOrPAMMBI.

ITpon3BoCcTBEHHO-COBITOBAsT (DYHKIIUS TpEAIoaraeT OCYLIECTBICHHUE 3aJ0XKEHHBIX B
IUTaHAaX HaIlpaBJICHUH: OpraHu3alys MPOU3BOACTBA HOBOI'O TOBapa; OpraHU3alUsl CHAOKEHUS;
yIpaBJIeHUE KauyeCTBOM, OpraHU3alUsl CHCTEMbl TOBApOJABMKCHMS; OpraHU3alls CEpBHCA;
opranmuzaius cuctemMbl @OCCTUC (popmupoBaHue crpoca W CTUMYJIUPOBaHUS COBITA);
(dbopMHpOBaHUE TOBAPHOM U IIEHOBOW MOJIUTUKH.

@yHKIUA KOHTPOJIS. Kontpons — 3akmouutenbHas (asa LMKIAa yIpaBiIeHUS
MapKETHHIOM, 3aBEpILAIOIIee 3BEHO B Mpoliecce MPUHATHS PEIICHUN U UX peau3alii.

O065acTH MAapKETUHIOBOI'O KOHTPOJIS:

1. KoHTpoOJb LIEeH U CTpaTeruii;

2. KOHTPOIIb JOJH PHIHKA;

3. KOHTpOJb COBITA;

4. KOHTpOJIb UH(OPMALIUH;

5. KOHTPOJIb MEPOIPUATHUH;

6. KOHTPOJIb OPraHU3AIMOHHBIX IPOIIECCOB U CTPYKTYP.

KoHuenuy MapkeTHHra - CUCTEMa OCHOBHBIX B3IJISAOB, MOJIOKEHUH M MHCTpYMEHTapHs,
KOTOpBIE HCHOJB3YIOTCA JJIS JOCTHKEHHUS LeJell KOMIIaHWM - TONY4YeHHs] NpUObUIM U
yJIOBJIETBOPEHHS OTPEOHOCTEH KIIMEHTOB.

B Tteopum MmapkeTuHra BbIAENEHBI CIEAYIOIIME OCHOBHBIE KOHIEMIUH, HAa 0a3e KOTOPBIX
OpraHu3alui OHM3Heca OCYLIECTBISIOT MAPKETHHIOBYIO 1€ATEIbHOCTB!

1. coBepuIeHCTBOBaHUS MPOU3BOJCTBA;
2. COBEpIIEHCTBOBAaHUS TOBApa;

oA W

agkrownE
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©CoNoORWN

WHTEHCU(PUKAIIUT KOMMEPYECKHUX yCUIUH;
YUCTOTO (TPaJAMIIMOHHOTO) MAPKETHUHTA;
COILIMAIbHO-3TUYECKas;

KOHLIETIIINS MapKETUHIa B3aUMOJCHCTBUS;
KOHUEILHS MaPKETUHT-MUKC, KOHLIENIUA S5 «P»;
KoHIenus 7 «P»;

koHuenuus 4 «Cy»

Bonpocm M 3aJaHU:

Kakue ocHOBHBIE MOHATHS JIEKAT B OCHOBE KOHIICTIIIMM MapKeTHUHTa?
Yrto Takoe moTpeOHOCTH?

HazoBuTe xauecTBEeHHbIE 1IN MapKETHHTA.
Ha3oBuTe KOIIMUECTBEHHBIE LEIN MapKETHHTA.
VYKaxuTe OCHOBHBIE IPUHIIUITBI MAPKETUHTA.
Oxapakrepu3yiiTe QyHKIIUA MapKETHHTA.

KakoBbI OCHOBHBIE 33]]a4l MapKeTUHTa?
[lepeunciure BUIbI MApKETUHTA.

. Uro npencrasisger co00il CHHXpOMapKETHHI?

©END O AW

10 B uem CYTh KOHICHIIUN CONUAIIBHO-3TUYCCKOI'O MapKeTI/IHl"a?

[TpakTuyeckoe 3anstue 3-6

Tema: Cucrema MapKeTUHIOBBIX UcciieoBaHUi. CermMeHTalus pblHKa.
enp: M3y4uTh pOJIb MApPKETUHIOBBIX HMCCIICIOBAHUN B XO3SIMCTBEHHOM NEATEIBHOCTH

npeanpusaTust, OCHOBHBIC LCJIM W BHUJAblI MAapKCTHUHI'OBBIX HCCHGHOBaHHﬁ. HemanoBaXxHbIM B
HaHHOﬁ TEMC SBJIICTCA BBIICHCHHC BHIAOB M KPUTCPUCB CCIMCHTAIlMHM PbIHKA, 3HAYCHHUC
CCTMCHTAIlMHU B MapKCTHHFOBOﬁ ACATCIIBHOCTHU, a TaKXC pPAaCCMOTPCHHUEC IIOHATHC W BUI0B
LHEJICBOI'0 CCTMCHTA PbIHKA.

3HaHud u ymenus, npnoﬁpeTaeMble CTYAEHTOM B PE€3yJbTaTeC 0CBOCHUSA TEMbI:

3Haer:

OCHOBHBIE ITOHATHSI MAPKETHHIA;

coJiepKaHNuEe MapKETUHIOBOM KOHLUENIUU YIIPABICHUS

OCHOBHbIE (PYHKIIMU U TOAQYHKIIUN MapKETUHTOBOM JEATEIbHOCTH;
coJiepKaHUEe MaPKETUHIOBOW KOHLICTIUYU YIIPaBICHUS

(akTopbl BHELIHEH M BHYTPEHHEN Cpe/bl OpraHU3allii; CETMEHTAIINIO PhIHKA;

VYMmeer:

BBISIBJISITH M OLIEHUBAaTh BO3MOXKHOCTH Pa3BUTHsI OpPraHU3allUd U OU3HECOB C yYETOM
MMEIOLINXCS PECYPCOB U KOMIIETEHIIN;

pa3pabarbiBaTh OM3HEC-TUIaHbI IPOEKTOB M HOBBIX HalpaBleHUI Ou3Heca;

UCMONb30BaTh  HMH(pOpMAlMIO, TOJIYYEHHYI0O B  pe3yiabTare  MapKETHMHIOBBIX
HCCIICIOBAHNIA;

ONpEACIATh TPYNIOBBIE W HHTErpalbHbIE IOKA3aTENH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U YCIIYT;

UCMONB30BaTh  HMH(GOpMAIMIO, TOJIYYEHHYIO B pe3ylbTare  MapKEeTHHIOBBIX
HCCIICIOBAHUIM;

pa3pabaTbIBaTh U BBINOJHATH MAapKETUHIOBBIE IUIAHBl U IPOrPaMMBl;  YMETb
AHAIM3UPOBATh KOHKYPEHTHYIO Cpe/ly OTpaciy;

IIPOBOAMTD aHAIN3 BHYTPEHHEN 1 BHELIHEW CpeJlbl OpraHu3alnuu

Bnaneer:

METOJIaMU Pa3pabOTKH M peaju3allid MapKETHHTOBBIX MTPOrpaMM i JOCTHIKEHUS
pe3ysbTaTa U KauecTBa padoThI;



— CHOCOOHOCTBIO OMpenesITh (PYHKIMOHAIBHBIE O0JACTH OpPTaHU3AlMd M OPraHU30BATh
MIPOU3BOJICTBO M COBIT MPOAYKITUHU/ YCIIYT;

— CIOoCcOOHOCTh OIICHUBATH BO3JICHCTBHE MaKpOIKOHOMHUYECKOM Cpelbl Ha
(GYHKIMOHUPOBAHWE  OpraHW3alMii, BBIIBIATH W AHAJIM3UPOBATh  IOBEJCHUE
norpebureneii u GopMUpPOBAHHE CIIPOCA;

—  CIIOCOOHOCTBIO OLICHKH PUCKOB
®opmupyeMble KOMIETEHIIHN UJIH UX YACTH:

OIIK-4: CrnocobeH BBISBISAT, M OICHMBaTh HOBBIE PBIHOYHBIC BO3MOXKHOCTH,
pa3pabaTeiBaTh OW3HEC-TIAHBI CO3JAHHS W PA3BUTHS HOBBIX HANpPAaBICHUU ICSITEILHOCTH U
OpraHu3aIuu.

Teopernueckasi 4acTh:

IIpoBeneHne  MapKETHHIOBBIX  MCCIECJOBAHMM -  Ba)KHEHINAs  COCTaBJIAIOIIAS
AHATTUTHYECKON (DYHKIIMU MApKETHHTA.
MapKeTuHIroBoe HMCCIIEeJOBaHUE — 3TO CUCTEMAaTHYECKUH IOMCK, cOOp, aHauu3 u

MNpeaACTaBJICHUC HJaHHBIX H CBCHCHHﬁ, OTHOCAIIUXCA K KOHerTHOI\/JI prHO‘-IHOfI CuTyaluu, C
KOTOPOH MPHIIIOCH CTOJKHYTHCS MPEATPHUITHIO.

I'maBHOEe BHHMaHHE B MapKCTHHI'OBBIX HCCICAOBAHUAX YIACIACTCA PBIHOYHBIM
aCIIeKTaM: OIIEHKa COCTOSIHUS U TCHJICHIUN /KOHBIOHKTYPBI/ Pa3BUTHS PbIHKA, HCCIICIOBAHUE
IIOBCACHUA HOTpC6HTCHGfI, aHain3 ACATCIIbHOCTH KOHKYPCHTOB, IMOCTABIIWMKOB, IMOCPCIHUKOB,
U3y4eHHE KOMILUIEKCA MAapKETHHIA, BKJIIOYAIOLICTO YIPABICHHE TOBAPHBIM aCCOPTHMEHTOM,
[IEHO00pa3oBaHue W Pa3pabOTKy CTpaTeruu IieH, (OPMHUPOBAHKE KAHAJIOB COBITA MPOIYKIIUU U
HAIpaBJICHHOE IPUMEHEHUE CPEJICTB CTUMYJIUPOBAHMSL.

Llenmn MapKeTHHTOBBIX UCCIIEIOBAaHUI MOYKHO Pa30UTh HA TPH TPYIIIIHL:

1. nouckoBele - MpenycMaTpUBAIOT COOp KAaKUX-TMOO NpeABAPUTEIbHBIX JaHHBIX,
MTOMOTAIOUINX TMPOSICHUTH MPOOJIEMY U BBIPA0OTaTh psif pabouuX IHIIOTE3;

2. omnMcaTellbHbIE - IPeIyCMaTPUBAIOT ONIUCAHNE OTAEIbHBIX SBJICHUN U (DAKTOB;

3. DIKCIEpUMEHTAJbHBIE - MPEIYCMAaTPUBAIOT MPOBEPKY pabOYUX THIIOTE3, HAPUMED, O
HIMYMU U (popMax NPUUMHHO-CIEJCTBEHHBIX CBsI3€il MEXIy CIpPOCOM Ha TOBaphl,
XapaKTepUCTHUKAaMU TOBapa U caMoro noTpeOuTes;

4. onpaBiareibHblE - HalpaBlIEHHblE Ha MOJKpEIJICHHE YXe C(HOpMUpPOBABIIErOCs
MHEHUS WIN YOeXKACHHUS.

3ala4i MapKETUHTOBBIX UCCIIEIOBaHMIM:

N3ydeHune xapakTepUCTUK PHIHKA;

3amepbl NOTEHIIUAIbHBIX BO3MOXHOCTEHN PhIHKA;
AHanum3 pacrpeesieHus 10J1ei pbIHKa MeXTy pupmMamu;
Amnanu3 cObITa;

N3ydenune TeHIeHII JeI0BO aKTUBHOCTH,

N3yuenune ToBapoB KOHKYPEHTOB;

KparkocpodyHoe mporHo3upoBaHue;

N3yuenue peakuy Ha HOBBIM TOBAp U €r0 NOTEHIINAIA;
JonrocpoyHoe nporHo3upoBaHuUE;

0. N3yueHue noJIuTUKY 1EH.

[IpoBeneHNE MAPKETUHTOBOTO MCCIIEIOBAHUS 11€7IECO00Pa3HO B CIEAYIOMIUX CITyJasx:

BoOoo~Nooa~WONE

1. HenocraTouHslit 00beM HH(DOPMAITUH [T TPUHATHS PELLICHUS;

2. Hanmuwe BHYTpEHHHUX NMPOTHBOPEUNI OTHOCHUTEIHHO CTPATETHH, [IeIel, MEXaHU3MOB
UX pean3aluy;

3. VYxynmenne cutyanuu (TIOTeps peIHKA, 3aMeJIJICHIE TOBapOoOOpoTa);

4. W3ydeHue NpUYMH HEOXKUJAHHOTO yCIIeXa;

5. dopmupoBaHHE HOBBIX CTPATErMUECKUX MIJIM TAKTHUYECKUX 3aMBICIIOB.
MapKeTHHIOBbIE UCCIIEIOBAHMS COITPOBOXK/IAI0T MAPKETUHTOBYIO I€ATEIBHOCTD Ha

JIBYX YPOBHSX:



=

MaKpOypOBHE — aHAJIM3 COCTOSHUS PhIHKA U TEHACHIIUH €r0 Pa3BUTHUS;
2. MHUKpPOYPOBHE — aHAJM3 U NMPOTHO3 COOCTBEHHBIX BO3MOXKHOCTEH MPEANPHUATHUS:
€ro KOHKYPEHTOCIOCOOHOCTh, Pa3BHTHE pPBIHKA, HA KOTOPOM (YHKIHOHHPYET
IpEATIPUSATHE.
Kaxnas ¢pupma caMoCTOSTENEHO ONpeNeNsieT TEMY, pPa3Mepbl MapKETHHTOBBIX
UCCIIEJOBAaHHUM, HCXO/Is M3 BO3MOXKHOCTEH 1 MOTPEOHOCTEH B TaHHOM BHU/1€ HH(OPMALIUH.

[Tpu nmpoBeieHUN MAPKETUHTOBBIX MCCIIEOBAHUN HEOOXOIUMO PYKOBOICTBOBATHCS
CIEAYIOIIUMHA OCHOBHBIMHM IPUHLIAIIAMM:

CUCTEMHOCTb,
KOMIIJIEKCHOCTb,

00BEKTUBHOCTD,

9KOHOMHYHOCTb,

TIIATEIbHOCTb,

PEryJIApHOCTB,

TOYHOCTb,

. OIIEPATUBHOCTD.

CerMeHnTupoBaHue (CerMEHTalMs) PbIHKA — O3TO €ro pasJelieHhe Ha OTIEJbHbIC
CErMEHTBHI, Pa3INYarolUecss BO3MOKHOCTAMHU CcObITa TOrO MJIM MHOTO TOBapa MPOU3BOAMUTEIIS.
WMHaye roBops, 3TO JAEICHHE PBIHKA HA OIPEACIICHHBIC TI'PYIIBl IOKYIATENe, KaXIOW u3
KOTOPBIX MOKET OTPe0OBATHCS ONPEeICHHBIN TOBap.

CerMeHT pbIHKa — 3TO YaCTh PBIHKA, TPYIIBI MOTPEOUTENEH MPOAYKTOB, 00IaIAI0NINX
ONpPEACICHHbIMA CXOIHBIMU IPU3HAKAMHM U CYIIECTBEHHO OTJIMYAIOIIMECA OT BCEX APYTHUX
TPy U CEKTOPOB PbIHKA.

Ilenp cerMeHTUPOBAHMS — BBIABUTH y KaXAOH TIPYIIBl IOKYNATENIed CPaBHUTEIBHO
OJIHOPOJHbIE TOTPEOHOCTU B MPOJIYKTE U B COOTBETCTBUU C 3TUM COPHEHTHPOBATHh TOBAPHYIO,
LICHOBYIO, COBITOBYIO MOJINTUKY HPEANPUATHSL.

HeoO0XomuMbIM  yCIIOBHEM  CETMEHTAllMM  SIBJSIETCS  HEOJHOPOTHOCTh  OKUIAHUS
IIOKYTIaTeled ¥ MOKYNATEIbCKUX COCTOSHUM.

CermeHTanusi pblIHKa MOXKET MPOU3BOJUTHCS C UCIIOJIIb30BAHUEM PA3IUYHBIX KPUTEPHUEB.

JU1d cerMeHTanuu pblHKa TOBAPOB OCHOBHBIMU KPUTEPUSMH SIBIISIOTCS:

ONoGa~WONE

1. reorpa(blzlqecmxle — BCJIMYMHA PETHUOHA, INIOTHOCTL MW YHCJICHHOCTH HACCICHUA,
KITUMaTHYECKHUE YCIOBUS, YIAICHHOCTh OT MPEANPUSTUS-TTPOU3BOTUTENS;

2. nemorpaduyuecknue — BO3pacT, MOJI MMOTPEOUTENEH, pa3Mep U KU3HESHHBIN UK CEMbH,
KOJIMYECTBO JIETEH;

3. ComMaTbHO-dKOHOMHYECKHE — BBIJICJICHUE TPYII IMOTPEeOUTENIel Ha OCHOBE OOITHOCTH
COLIMANbHOW ¥ TpOodEeCCHOHATBHOW TNPUHAAIEIKHOCTH, YPOBHSIM 0OpazoBaHUs U
JIOXOJIOB;

4. DKOHOMHYECKHE — YPOBEHb JI0XOJOB, YPOBEHb IMOTPEOJICHUS TOBapa, BO3MOXKHOCTH
UCTIOJTb30BaHUS KPE/IUTA;

5. mcuxosjorudeckre (hakTopbl — OTHOIIEHHE Pa3IMYHBIX TPYIIN ToTpeduTenei K
TOBapy, €ro U3TOTOBIICHUIO, IIOKYITKE, peKJIaMe, IPECTHKY;

6. moTpeOUTEeNbCKUEe MOTUBHI — II€Ha, KAYeCTBO TOBapa, 00CIyKMBaHHE, SKOHOMUUYECKHE
MoTuBbl. COBMECTMMOCTh TOBapa C NpPUOOpPETEHHBIMH paHee TOBapaMH, Mapka,
npodeccuoHaNTbHBIE MOTHBBHI.

[Iporecc cermeHTaIMU COCTOUT W3 HECKOJBKUX ATAIIOB:

(hopMUpOBaHHE KPUTEPUEB CETMEHTAIINN;

BBIOOP METO/Ia M OCYIIECTBIICHUE CETMEHTAIIMH PHIHKA;

WHTEPIPETAIHS TOTYISHHBIX CErMEHTOB;

BI)I60p LECJICBBIX PBIHOYHBIX CETMEHTOB;

MO3UIIMOHUPOBAHKE TOBAPA;

pa3paboTKa IIaHa MapKeTHHTA.

I A



Ha npakTuke UConb3yoT CAEAYIOIIME BUIbl CETMEHTAIMH PhIHKA!

1. makpocermeHTtanus - JeJ€HUE PHIHKOB IO CTpPaHaM, PErMOHaM;

2. MHUKpOCErMEHTalus - OIpeAeICHNE TPYII MOTpeOUuTeNeld B paMKax OIHOM CTpaHBbI;

3. cerMeHTauus  BIIyOb - CErMEHTAalus HAayMHAeTcs  C IIUPOKOH  IpyMIIbI
noTpeOuTeneil, a 3aTeM Cy)KaeTcs;

4. cerMeHTalMs BUIMPb - CEMEHTALMs HAUMHAETCs C Y3KOM IpyImbl noTpeduTenei, a
3aTe€M PACLIUPSETCS;

5. IpelaBapuTelIbHAs ~ CerMEHTalus -  ONpEeAE]eHME  Hadala  MapKETHHIOBBIX
UCCIIEIOBAaHUM M OXBaT OOJBIIOIO 4YHUCJIAa BO3MOXKHBIX PBIHOYHBIX CETMEHTOB,
IIPEIHA3HAYEHHBIX JUUIS U3y4YCHUS;

6. OKOHYaTeJIbHAs CErMEHTALHUS - ONPEACTICHUE ONTUMAILHBIX CETMEHTOB PHIHKA.

BOl'[pOCLI H 3a1aHUsA:

=

©CoNoORWN

CylUIHOCTb U 11€JIb MAPKETHUHTOBBIX HCCIIEIOBAHUN.

Kakwue BuibI uccneioBanusi IPUMEHSIOTCS B MApKETHUHTEe?
[lepeuncnure 3Tanbl MAPKETUHTOBBIX WCCIICIOBAHUM.

VYKaKuTe UICTOYHUKH MOTYYSHHS] BTOPUUHOM HH(OpMALIUU.
Ha3zoBute npruemsl NOTy4eHUs] IEPBUIHON HH(POPMAIIHH.

B yeM cymHOCTh cermMeHTanuy TOBapHOro pbIlHKA?

HazoBute kpuTepun cerMeHTalnK phIHKA MOTPEOUTETHCKUX TOBAPOB.
Kaxkoii ppiHOK Ha3bIBa€TCs 1IEJEBBIM?

Urto npexacrasisieT co00i KOHKYpeHTHas cpena?

IIpakTuyeckoe 3ansTue 7-10
Tema: ToBap B MapKETUHTOBOM JCSITEIHHOCTH.

Heab: paccMOTpeTh MECTO TOBApHOM TOJUTUKH B OOIIEH CHCTEME KOMILIEKCa

MapKETHHTA.

3HaHuq u ymenus, npuoﬁpeTaeMble CTYAEHTOM B PE€3yJbTaTEC 0CBOCHUSA TEMbI:

3Haer:

OCHOBHBIE ITOHATHSI MAPKETHHIA;

coJiepKaHUEe MapKETUHIOBOM KOHIENIUU YIIPABICHUS

OCHOBHbIE (DYHKIIMU U TOAQYHKIIUN MapKETUHTOBOM J1eATENbHOCTH;
coJiepKaHUEe MapKETUHIOBOW KOHLICTIUYU YIIPABICHUS

(akTopbl BHELIHEH M BHYTPEHHEN Cpe/bl OpraHU3allii; CETMEHTAIINIO PhIHKA;

VYMmeer:

BBISIBJISITH M OLIEHUBAaTh BO3MOXKHOCTH Pa3BUTHsI OpPraHU3allMd U OU3HECOB C yYETOM
UMEIOLINXCS PECYPCOB U KOMIIETEHIIN;

pa3pabarbiBaTh OM3HEC-TUIaHBI IPOEKTOB M HOBBIX HalpaBlieHUI Ou3Heca;

UCMONb30BaTh  HMH(pOpMAlMIO, TOJNYYEHHYI0O B pe3yiabTareé  MapKeTHMHIOBBIX
HCCIICIOBAHNIA;

ONpEACIATh TPYNIOBBIE W HHTErPalbHBIE IOKA3aTENH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U YCIIYT;

UCMONB30BaTh  HMHGOpMAIMIO, TOJNYYEHHYIO B pe3yiabTareé  MAapKeTHHIOBBIX
HCCIICIOBAHUIM;

pa3pabaTtbIBaTh U BBINOJHATH MAapKETUHIOBBIE IUIAHBI U IPOrPaMMBl;  YMETb
AHAIN3UPOBATh KOHKYPEHTHYIO Cpelly OTpaciy;

IIPOBOAMTH aHAIN3 BHYTPEHHEW 1 BHELIHEW CpeJibl OpraHu3alnuu

Bnaneer:



— MeToJaMH pa3paldOTKH W pealu3alliil MAapKETUHTOBBIX IMPOTPaMM IJsl JOCTHXKCHUS
pe3ynbTaTa M KadecTBa paboTHI,

— CHOCOOHOCTBIO OMpenesITh (PYHKIMOHAIBHBIC O0JACTH OpPTaHU3AlMA M OPraHU30BATh
MIPOU3BOJICTBO M COBIT MPOAYKITUHU/ YCIIYT;

— CIOoCcOOHOCTh OIICHUBATH BO3JICHCTBHE MaKpOIKOHOMHUYECKOM Cpelibl Ha
(YHKIMOHUPOBAHWE  OpraHU3alMi, BBIIBIATE W AHAJIM3UPOBATh  IOBEACHUE
norpebureneii u GopMUPOBAHHE CIIPOCA;

—  CIIOCOOHOCTBIO OLICHKH PUCKOB
@®opMupyeMble KOMIIETEHIMH UJIH UX YACTH:

OIIK-4: CrnocoGeH BBISBIAT, M OLCHUBaTh HOBBIC PBHIHOYHBIC BO3MOXKHOCTH,
pa3pabaTeiBaTh OW3HEC-TIAHBI CO3JAHHS M PA3BUTHS HOBBIX HANpPABICHUU ICSITEILHOCTH U
OpraHu3aIu.

TeopeTnyeckas 4acThb:

ToBap - Bce, 4TO MOXET YIOBJIETBOPUTH HYXIY M IpPEUIaraercsi pPbIHKY C LENbIO
NpUBJICUCHHS] BHUMAHUS, TPUOOPETEHMs, UCIIOIb30BAHUS HITU MOTPEOICHHUS.

B Teopun MapkeTuHra BhIJEIAIOTCS TPU OCHOBHBIE COCTABIISIOIINE TOBapa:

1. mone3HOCTh (1715 OTIPECIICHHBIX LIEJIEBBIX IPYII MOTPEOUTENEH);

2. UMUK Ha pbIHKe (II0 KpaliHell Mepe, B cerMeHTax, IJIe OH MPOJaeTcs);

3. mpuemiemas 1neHa  (COOTBETCTBYIOIAS MpeXJe  BCErO  YPOBHIO

IUIaTEKECIOCOOHOCTH CIpOca JaHHOM IpyMIibl IOTpeduTeen).

ToBap umeeT psia XapaKTEPUCTHK, OCHOBHBIMHU M3 KOTOPBIX SIBIISIOTCS:

1. nmocTosiHHOE KauecTBO TOBapa, KOTOPOE He 00s3aTeIbHO JODKHO ObITh HAMBBICILIUM,
HO, 0€3yCJIOBHO, BIIOJIHE XOPOIIMM U TJIABHOE CTAOMIIBHBIM, HE3aBHCHMO OT MECTa U
BPEMEHU M3TOTOBJICHHUS U NIPOJIAXKU;

2. TIOCTOSIHHAs IIeHa TOBapa, €CIIM He W3MEHSIOTCS YCIOBUS TPAHCIIOPTUPOBKH,
IIPOAXKH U CEpBUCA;

3. moBceMecTHas (B Tpeaenax OOYCIOBJIEHHBIX CETMEHTAaX pPBIHKA) BO3MOXHOCTb
KyIMTb 3TOT TOBap 0€3 OCOOCHHBIX XJONOT M JIONOJHHUTEIbHBIX YCIOBU,
0OpEMEHSIOIINX MTOKYTIATEIIS;

4. BO3MOKHOCTh MpEABAPUTEIHHOMN JOTOBOPEHHOCTH Ha MOKYIIKY Ha OCHOBE pEKJIaMbl
win apyroi uHdopmanuu (mpuoOpeTeHue Mo moure, TeIePOHHOMY 3aKa3y, dyepes
Internet u 1.11.);

5. pazHooOpa3ue BapMaHTOB HCIOJHEHHs ToBapa (IO LIBETY, aKkceccyapaMm, YHaKOBKE,
JI03UPOBKE).

JIroboit TOBap (KpoMe€ CTPOMUTENBbHOM MPOJYKIIMH) MOXKHO paccMaTpuBaTh Ha Tpex

YPOBHSIX: TOBap IO 3aMbICITY, TOBAp B PeaIbHOM UCIOJHEHUH, TOBAp C MOJKPEIICHUEM.

ToBap mo 3aMbICTy - O9TO MPOAYKT KaK CpPEJCTBO YIOBIETBOPEHHS KOHKPETHOM
noTpeOHOCTH TO, YTO OyIyT MOKYHaTh, KaKyl MOTPEOHOCTh OH INpeIHa3HaueH YAOBJIETBOPSATH.
OT0 TOBap, KAKUM €ro BUAUT pa3pabOTUUK UIEH.

ToBap B peaslbHOM HCIIOTHEHUH - 3TO OCSI3a€Mble M HEOCsI3aeMble MPU3HAKU UCTIOTHEHUS
U CBOIMCTBaA TOBapa: BHeIIHee 0pOpMIICHHE, YPOBEHb KadecTBa, MAPOYHOE Ha3BAaHHE M YIAKOBKA.
3T0 TOBAp, CO3AAHHBIA MPOU3BOIUTEIEM.

ToBap ¢ moaKperuieHWEM - 3TO TOBAap B pEAJbHOM UCIIOJHEHHH C HabopoM
JIOTIOJTHUTEIBHBIX BBITOJ (OecruiaTHas JOCTaBKa, YCTAaHOBKA M MOHTaX, MOCIENPOIaKHOE
TEXHUYECKOE O0CTyKUBaHUE).

1. C Touku 3peHHs TUMA PbIHKA, HA KOTOPOM IMPOMCXOIUT peau3aliysi MpoayKTa, TOBAphI
NeIISATCS Ha:

1.1. TloTpeburenbckue TOBAaphl - O3TO TOBapbl M YCIYTH, MNpeJHAa3HAYCHHbIE IS
KOHEYHOTO TTOTPEOUTESI.

1.2. IlpoMmpbllIIeHHbIE TOBAphl WM TOBApbI MPOU3BOJCTBEHHOTO Ha3HAUEHHs - TOBApHI,
nproOpeTaeMble YaCTHBIMH JIMIIAMU WJIM OPTaHW3AlUSAMH U JAajdbHEUIed nepepadoTKu HITH
UCTIOJIB30BaHUSI B XO3SMICTBEHHOW JAEATENBHOCTH. TOBaphl MPOM3BOJICTBEHHOTO HAa3HAYCHUS



JEeNnATcs  Ha: CBIPBE, MaTepuaibl U KOMIUIEKTYIOIIHE, KalUTaJbHOE HMYILECTBO,
BCIIOMOTaTeIbHbIC MaTEpUaIbl U YCIIyTH.

2. C TOYKHU 3peHus NOBEJIEHUS IMOKYINaTele Mpu MOKYIKE BBIACIAIOT CIAEAYIOLIUE TPYIIIIbI
TOBApOB:

2.1. ToBappl TIOBCEJHEBHOIO CIIpPOCAa - OCHOBHBIE TOBapbl, TOBapbl MUMIIYJIbCUBHOU

HOKYIIKH, TOBaphl JJIs SKCTPEHHBIX CIIy4aeB.

2.2. ToBapbl mpeaBapUTEIBHOTO BEIOOpA — OJIEK 12, MeOeTIh, OBITOBAsI TEXHUKA.

2.3. ToBapsl 0coboro crpoca, 0 KOTOPbIX XOPOIIO OCBEAOMIIEH NOTEHIMAIbHBIN OKYaTEb

— MapK1 MOJHBIX U JOPOTUX TOBApOB.

2.4. ToBapbl TaCCUBHOTO CIIpOCA.

JKu3HEHHBIM MK TOBapa — BPEMsI, B TEUEHUE KOTOPOTO TOBAP HAXOJAUTCS HA PBIHKE; 3TO
IpoIecC Pa3BUTUA IPOAAXK TOBapa U MOJIydeHHs IPUOBbLIN, COCTOSIIUN U3 CTaAuN BHEAPEHUS Ha
PBIHOK, POCTa, 3p€JIOCTH U CIaja.

Kaxnoil u3 craguii COOTBETCTBYIOT XapaKTEpHblE 3aKOHOMEPHOCTH COOTHOLICHUE
00BEMOB MPOJAK M MPUOBLIM, KAMTAJIOBIOKEHUNH M PACXOJ0B Ha MApKETHHT, KOHKYPEHIIHS,
JIMaIa3oH LieH, IOBEeIeHUE MTOKYIaTeNeil U UX OTHOLIEHHUE K TOBapYy.

ToBapHas monuTHkKa npeacTaBiseT co0oll  ompeneraeHHbId HAOOp NEHCTBUM WK
3apaHee 00JyMaHHBIX METOZ0OB M MPHUHLUIOB JAEATENBbHOCTH, OJylarogapsi KOTOpBIM
o0ecrieynBaeTcsi  MPEEMCTBEHHOCTh M IIEJICHANIPABICHHOCTh Mep M0 (HOPMUPOBAHHIO U
yIIPaBJIEHUIO aCCOPTUMEHTOM TOBAPOB.

ToBapHas NOIUTHKA MOXKET OCYILIECTBIISITHCSI HA HECKOJIBKUX YPOBHSX:

1. VpoBeHb cTpaTernyeckoro ympasieHHs (UPMOH paccMaTpUBaeT HNPUHIUIHAIbHbIC
BOIIPOCHI CYILIECTBOBAHUS M PA3BUTHUS TOBAPHBIX JIMHUN (YPOBEHb CTpATErMYECKUX
Ou3HeC-ToApa3ielIeHUH );

2. Ha ¢pyHKIMOHATEHOM YPOBHE PEIIAOTCS BOIPOCHI BHYTPH KAXKI0W TOBAPHOU JIMHHH,
paccMaTpUBAIOTCSl  BOINPOCHI,  KAacalolIMecs  OTHCNbHBIX  TOBapoB  (YpOBEHb
MIPOAYKTOBO-PBIHOYHBIX KOMOMHAIIUH).

OcHOBHbIE MapaMeTpbl M HANpaBIE€HUS TOBApHOW MOJIMTUKUA (UPMBI IPEACTABICHBI

CJIEYIOIIMMH AJIEMEHTaMU:
[lesn TOBapHON MOJIUTUKU:
1. oOecrieunTh NPEEMCTBEHHOCTh pEHIEHMH M Mep Mo (HOPMHUPOBAHMIO ONTHMAIBHOIO

aCCOPTHMEHTA;

MOJJIEP’)KUBATh KOHKYPEHTOCIIOCOOHOCTh TOBAapOB Ha 3a/1aHHOM YPOBHE;

3. LeJNeHanpaBiIeHHO aJaNTUPOBaTh AaCCOPTUMEHTHBIM Habop K TpeOOBaHHSIM pBIHKA
(mokynarenen);

4. HaxOAWTh AJIS TOBAPOB MEPCIEKTUBHBIE CETMEHTHI U HUILIY;

5. crmocoOCTBOBaTh pa3pabOTKE U OCYIIECTBICHHUIO CTPATETMH TOBAPHBIX 3HAKOB, YIAaKOBKU
U CepBHCa.

ToBapHas MOJUTHKA MPEyCMaTPUBAET PEILICHUE CIIEAYIOIINX BOIIPOCOB:

1. onTumH3anMsg aCCOPTUMEHTA;

2. yCTaHOBJICHHE TEMIIOB OOHOBJICHHUS aCCOPTUMEHTA B IEJIOM U OTACIBHBIX MTPOAYKTOB;

3. ompezaereHHE ONTUMAIBHOTO COOTHOILEHHS MEXIAY HOBBIMH M CTapbIMU MPOAYKTaMH B

MPOU3BOACTBEHHOM MpOrpamme;

PETyJIMPOBaHUE COOTHOIIEHUS MEX/1y OCBOEHHBIMU U HOBBIMH PBIHKaMU;

orpeziefieHue YPOBHS OOHOBJICHUS MPOIYKTOB TEKYIIETO aCCOPTUMEHTA;

IUIAHUPOBAHME BBIXOJ]a HA PHIHOK C HOBBIMHM TOBapaMHy;

BBIOOD BpEMEHU BBIX0/1a Ha PHIHOK C HOBBIMU TOBapamH.

Nmerores cnenyromue MyTH peaan3alii TOBapHOM MOJIUTHKH:

1. KOHLEHTpUYECKUH — TOUCK HOBBIX TOBApOB, KOTOPbIE B TEXHOJIOIMYECKOM U (WJIH)
PBIHOYHOM  OTHOILIEHUSAX «CO3BYYHBI» HMEIOIIMMCS TOBapaM MpEANpUATUS WU
MIPUBJIEKAIOT HOBBIX MTOKYIIaTENeH;

N
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2. TOPU3OHTAJIBHBIA — HOBBIM TOBap SIBISAETCS <«IIPOAOJDKEHHEM» BBIIYCKAEMOTO U
paccunTaH Ha C(HOPMHPOBABIIUIICS KPYyr IMOKyNaTesed, MpU 3TOM €ro IpOU3BOJCTBO
BezieTcst 6€3 Cepbe3HbIX M3MEHEHUH TEXHOJIOTUH;

3. KOHIJIOMEPATHBIA — MPEeIIPUHUMAETCS BBIITYCK HOBOTO TOBapa, HUKAK HE CBA3aHHOIO C
TOBAapaMHM, BBITYCKABIIUMUCA NPEANPUATHEM JO CUX I[Op, a 3HAYUT, TpedyeTcs
pa3paboTKa HOBBIX TEXHOJIOIMH U OCBOEHUE HOBBIX PHIHKOB.

Pa3paboTka HOBBIX TOBAPOB BKJIFOYAET B CEOSI CICTYIONINE ITAIIBI:

1. nouck BO3MOXXHOCTEH CO3JlaHMsI HOBBIX TOBAapoOB (reHepauus HIel) — gaer
notpeduTens, KOHKYpeHThl, yuenbie, HTII. O4uenp BaxkHO, 4TOOBI 3TOT mporecc ObLI
MaKCHUMaJIbHO IIPOCTHIM;

2. oTOOp M OLIeHKa HJeH 1O mepedHio KpurepueB (puibTparus) — npuObLIb, 00BEM
cnpoca, EMKOCTb pbIHKA, M3JEpXKKU, pecypcHoe obecneuenue, KT, nporuosst
XKLT;

CO3J1aHHE IKCIEPUMEHTAIBHBIX I'PYII, KOTOpBIE OyyT CO3/1aBaTh TOBAP;

4. BBIMYCK SKCIEPUMEHTAIBHONW WM MPOOHOHN MapTUH /OAWH U TOT XK€ TOBAap Pa3HOMN
Moau(HUKAIIH, IBETA/;

5. pBIHOYHBIN TeCT TOBapa /mpoaaXka — KOHTPOJIGHBIA TECT MO 00BEMY MPOJAXK, JaTh
TOBap B O€CIUIaTHOE I0JIb30BaHME; JUISl MMPOJYKTOB - CpaBHUTEIbHbIN TecT/. Pupma
cama BbIOMpaeT KaKoi TECT BHIOPATH;

6. nopaboTka ToBapa /Heib3s1 BBIXOAUTH Ha PHIHOK C HEOPAOOTaHHBIM TOBAPOM, MOXKHO
MOTEPIIETh KOMMEPUYECKHI Kpax/.

7. MaccoBO€ IIPOU3BOJICTBO.

VIcTOYHUKH 1151 CO3JaHHSI HOBBIX TOBAPOB:

1. JoBeputenbHble Oecelbl C KOMIIETEHTHBIMM COTPYIHUKAaMH, KIMEHTaMH MU

MOCTaBIIUKAMU;

N3yuenue cnenuaabHOM JTUTEPATyphI;

JlMcKyccHuu ¢ TpyniaMyu MEHEDKEPOB;

N3yuenue pexsiaMbl KOHKYPEHTOB;

N3ydenue karaaoros, IpOCMOTP TEKYILEH IPECCHI;

N3yuenne nnpopmaliu 0 MOJOKEHUHU €] B OTPaCiy;

[Tocemenne sspMapokK, BHICTABOK;

CoBepI11€eHCTBOBaHUE UHUIIUATHBBI [IEPCOHATIA,

O3HakoMIIeHHE C ONTyOJIMKOBAaHHBIMH PHIHOYHBIMH UCCIIC0OBAHUSIMH;

10 VY4acTue B A€JIOBbIX CEMMHApax, KOHIpeccax, JUCKYCCHIX.

OUPMEHHBIN CTHIIb — 3TO HA0OP LBETOBHIX, TPaQHUUECKUX, CIOBECHBIX, TUTIOTPAPUIECKUX,
JU3allHEPCKUX TOCTOSHHBIX 3JEMEHTOB (KOHCTAHT), O0OECHEeYMBAIOIIMX BU3YyallbHOE U
CMBICIIOBOE €JIMHCTBO TOBAapoB (yclyr), Bced wucxoasmed oT (upMbel uHPoOpManuu, ee
BHYTPEHHET0 M BHEIIHETO O(hOpMIIeHHUS.

Cpenut oCHOBHBIX (PYHKLINN (PUPMEHHOTO CTHIISL:

w

©ENDOTAWN

1. Unentuduxanms. OupMeHHBIH CTHIb MO3BOJSET MOTpedOUTENt0 6e3 0COOBIX yCHIMH
y3HaTh HYXHBIN TOBap (pUpMy, YCIYTy) 10 HEKOTOPBHIM BHEIIHUM IPU3HAKAM.

2. Jloepue. Eciiu moTpeOHUTENh OTHAKIBI YOS THUIICS B KaUeCTBE MPOAYKIHUHU (YCIIYT), TO ATO
noBepue OyIeT B 3HAYUTENBHOM CTEMEHU PACIPOCTPAHATHCS Ha BCIO OCTaJbHYIO
npoayknuio Gupmel. Kpome Toro, Hamaue (GUPMEHHOTO CTHIISA CaMO IO ce0e BBI3BIBACT
JIOBEpHE.

3. Pexmama. Hammume ¢upMEeHHOTO CTWIISI 3HAYMTENBHO TMOBBIIIAECT APPEKTUBHOCTD
pexiambl. [ToMrMo 3TOrO, BCe OOBEKTHI, COAEpIKAIINE IIEMEHTHl (PUPMEHHOTO CTUIIS
bupmbl, caMu SBISIOTCS PEKIAMOM.

Llenb (pupMEHHOTO CTHIIS - 3aKPEMUTh B CO3HAHUU MTOKYNATEJeH MOJI0KUTENbHbIE SIMOLIH,
CBA3aHHBIE C OIIGHKOW KayecTBa MPOAYKIUH, €€ Oe3ympeuHOCTH, BBICOKOIO YPOBHS
oOCITy’)KMBaHUsI W 00ecleYuTh MNPOAYKLUHI0 NPEANPHUATHS M camMo MpearpusTue ocoboi



y3HaBaeMocTbl0. TakuM oOpa3oM, Hanuuue (UPMEHHOTO CTHJI KOCBEHHOTO TapaHTHPYET
BBICOKOE KaueCcTBO TOBApOB U YCIYI, TaK KaK OHO CBHUIETEILCTBYET 00 YBEPEHHOCTH €ro
BJIAJICNIbLIA B TTOJIOKUTEIILHOM BII€YATIIEHUH, KOTOPOE OH MPOU3BOJIHUT Ha MOTPEOUTEIIS.

CoNoO~WNE

BOl'lpOCLI " 3aJaHUs.

JlaiiTe XapakTepUCTUKY TOBAPHOU MOJUTUKU MPEAPUSITHSL.

Urto Takoe ToBap?

Kakumu xapakrepuctukamu o01anaet ToBap?

UYto npencTaBIisioT COO0H TOBAphI IMYHOTO MOJIB30BAHUSA?

B yem 3akmtouaercs cnenuguka ToBapOB MPOU3BOJCTBEHHOIO Ha3HAYCHUS?
Urto Takoe ynakoBka?

KaxoBbl 0OCHOBHBIE (DYHKIIMU YIIaKOBKH?

Urto Takoe MapKkupoBKa?

UYTto Takoe TOBapHbIN 3HAK?

10 [Touemy HEOOX0IMMa ITpaBOBAs 3aIMTa TOBAPHOTO 3HAKA?
11. KakoBbI OCHOBHBIE 3TAllbl )KM3HEHHOTO LKA TOBapa?

IIpakTuyeckoe 3ansaTue 11-16

Tema: OcobeHHOCTH 1IEeHOO0pa30BaHMsI B MApPKETUHTE.
Lenb: BBIABUTH POJIb IICHOBOW TMOJHTUKU (DUPMBI, TIOCKOJBKY MOKYIMATEIHd B OOJBIIEH

CTCIICHU pCarupyroT Ha YPOBCHb LICH, UEM Ha CPpCACTBA CTUMYJIIMPOBAHUA cObITAa.

3HaHud u ymenus, npnoﬁpeTaeMble CTYAEHTOM B PE€3yJbTaTe 0CBOCHUA TEMbI:

3Haer:

OCHOBHBIE ITOHATHSI MAPKETUHIA;

COJIepKaHUE MaPKETUHIOBOM KOHLENLUU YIIPABICHUS

OCHOBHBIE (PYHKIIUH U IOAPYHKIINUA MAapPKETHHIOBOH JIESITEIHLHOCTH;
COJIEp’KaHUE MAPKETUHIOBON KOHIIETIIMY YIIPABICHUS

(akTopbl BHELIHEH U BHYTPEHHEN Cpebl OpraHU3alui; CETMEHTALUIO PHIHKA;

VYMmeer:

BBISIBJISITH M OLIEHUBAaTh BO3MOXKHOCTH Pa3BUTHsI OpPraHM3allMd U OU3HECOB C yYETOM
MMEIOLINXCS PECYPCOB U KOMIIETEHIINI;

pa3pabatbiBaTh OM3HEC-TUIaHbI IPOEKTOB M HOBBIX HalpaBleHUI Ou3Heca;

UCMONb30BaTh  HMH(pOpMAlMIO,  TOJYYEHHYHO B pe3yjbTare  MapKETHHIOBBIX
HCCIICIOBAHNIA;

ONpEACIATh TPYNIOBBIE W HHTErPalbHbIE IOKA3aTENH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U YCIIYT;

UCMONb30BaTh  HMH(pOpMAlMIO, TOJNYYEHHYI0O B  pe3yiabTaTeé  MapKETHMHIOBBIX
HCCIICIOBAHNIA;

pa3pabaTbIBaTh U BBIIOJHATH MAapKETUHIOBBIE IUIAHBI U IPOrpaMMBl;  YMETH
AHAIN3UPOBATh KOHKYPEHTHYIO Cpe/ly OTpaciy;

IIPOBOAMTD aHAIN3 BHYTPEHHEW 1 BHELIHEW CpeJlbl OpraHu3alnuu

Bnaneer:

METOAaMU pPa3paboTKU M peaqu3alil MapKETHHTOBBIX MpPOTrpaMM Il JOCTHKEHUS
pe3ysibTaTa u Ka4ecTBa paboTHl;

CHOCOOHOCTBIO OMpeAesATh (YHKIMOHAIbHBIE OOJIACTH OpPraHM3aLUU U OPraHU30BaTh
MIPOM3BOJICTBO U COBIT POIYKIIMH/ YCIYT;

CHOCOOHOCTh  OIIGHMBaTh  BO3JCHCTBHE  MaKpOIKOHOMHYECKOH  cpeiasl  Ha
(GYHKIIMOHUPOBAHME  OpraHM3alMii, BBIBIATH W aHAJIM3UPOBATh  IOBEACHUE
notpeduTeneil U GopMupoBaHUE CIIPOCa;

CIIOCOOHOCTBIO OIIEHKH PUCKOB

®opMupyeMble KOMIETEHIMU UJIH UX YaCTH:



©CoNo~wWNE

Nk wNE

OIIK-4: CrnocobeH BBIABIATH M OLECHUBAaTh HOBBIC PBIHOYHBIE BO3MOXHOCTH,
pa3pabaTbiBaTh OM3HEC-IIIAHBI CO3JAaHMS M PA3BUTHUsS HOBBIX HAINPABICHUH NEATEIBHOCTH U
OpraHu3aIuu.

TeopeTuyeckasi 4acTh:

Ilena —3TO neHeXkHas cymMma, B3uMaeMasi 3a KOHKPETHBIN TOBap.

B ycnoBusix pplHKa IIEHBI BHIIOJIHSIOT CIIEIYIOLIME OCHOBHBIE (DYHKIIMU:

1.

2.

ydeTHas (DYHKIHMS OINpPEAEISIeTCs] CYHIHOCTBIO IICHBI KakK JICHEKHOTO BBIPAKCHHS
CTOMMOCTH.

CTUMYJHpYIOIIasi (YHKUIUS - I[IEHA CTUMYJIUPYET MPOM3BOIMTEINS MOCPEACTBOM
3aKJIIOYCHHOW B HEM MPHUOBLIH.

¢yHkuus cOamaHCHPOBAaHUS CIPOCAa W MPEUIOKEHUS  MPOSBISIETCS B TOM, YTO
IIOCPE/ICTBOM II€H OCYIIECTBIIACTCS CBSI3b MEXKIY MPOM3BOJCTBOM M HOTpPEOJICHUEM,
HPE/ITI0KEHUEM U CIIPOCOM.

GYHKIMS TEeHbl KaK CpeACTBA PAlMOHAIBHOTO pasMELICHUS IPOM3BOJCTBA
NpPOSIBIISICTCS. B TOM, YTO C IIOMOIIBIO MEXaHM3Ma IEH IPOUCXOJHUT IEePexoj
KaIlUTAJIOB B CEKTOPbl SKOHOMHMKH C Oojee BBICOKOH HOPMOW TNPHOBUIM O[T
BO3JICHICTBUEM 3aKOHOB KOHKYPEHIIMH U CIIPOCa.

B peanpHBIX yCIOBUAX LIEHBI (POPMHUPYIOTCS MO BO3JACHCTBUEM JBYX rpymil (HaKkTOpoB -
BHYTPCHHUX H BHEIIHHX. BHyTpeHHHe (aKTOpbl - 3aBUCAT OT MAEATEIBHOCTH CaMOTO
npennpusaTus. BHemHue (akTopbl - He 3aBUCAT OT JIEATEIBHOCTH NPEINPUATUS U YUUTHIBAIOT
HU3MEHEHUE 00IEIKOHOMUYECKUX TIPOIIOPIIN, YCIOBHI B CTPAaHE U 3a €€ Mpe/IeiamMH.
K BHyTpeHHUM ¢akTopaM 1IeHOOOpa30BaHUSI OTHOCATCSA:
PBIHOYHAS CTPATETUS U TAKTUKA (PUPMBL;
cnenuduka MPOU3BOAUMBIX (PEaTU3yeMbIX ) TOBAPOB;
CHGLII/I(l)I/IKa JKU3HCHHOI'O UKJIa TOBAPOB;
O0COOCHHOCTH TMPOU3BOJICTBEHHOTO MPOIlecca;
MOOMIIBHOCTB TIPOU3BOJICTBEHHOTO MIPOIIECCa;
O0COOCHHOCTH CHCTEMBI MPOJIBUKEHUSI TOBAPOB HA PHIHOK;
OpraHu3alys CEpBUCa;
€MKOCTb PBIHKA, €r0 JUHAMUK au CTPYKTYpa;
UMUK TOBApOIPOU3BOIUTENS;
10. crenenp coBeplIeHCTBA YIIPABICHUECKONW CHCTEMBI.
Buemnue QaxTopsl 11eHO00pa30BaHuUs BKIIIOYAIOT B Ce0s CIENYIOIIHE:
HOJUTHYECKas CTAOMIBHOCTb CTPaHBbI;
COCTOSIHHE YKOHOMHYCCKOM KH3HU,
COCTOSIHUE PBIHKA;
MOKYTIaTeIbCKOE MOBEICHUE OTPEOUTES;
CTENEHb JIOCTYIA HA PBIHOK;
COCTOSIHME [IECHOBOW KOHKYPEHIINH;
roCyIapCTBEHHOE PETYJINPOBAHUE 1IEH;
9THUKA U KYJIbTypa MOBEACHUA HAa PBIHKEC.

MuHuManabHas BO3MOXKHAs IIeHa Ha TOBApP OIPCACIIACTCA ce0eCTOMMOCTBIO

MMPpOAYKIMHU, MAKCUMAJIbHAA — HAJIMYUEM KAaKUX-TO YHUKAJIIBHBIX JOCTOMHCTB TOBapa. HGHBI
TOBAPOB KOHKYPCHTOB U TOBapO3aMeHHTCHCI>'I JaroT CpeI[HI/II\/'I YPOBCHB, KOTOPOT'O (prMC
CICOYCT NPpUACPKUBATHCA IPHU HA3HAYCHHUU LICHBI.

B TCOPHU MAPKETHUHI'A BBIACIICHBI CICAYIOIIHUC TPpU METOHA HCHOOGpaSOBaHI/I}II

1.
2.

«CpenHne u3JepKKH TUTFOC TIPUOBLTHY,
YcraHoBIeHUE LIEHBI C OpUEHTAIMEN Ha crpoc,

3. Ompenenenue MeHBI C OPHCHTAIIMEH HAa KOHKYPEHIIHIO.



IleHoBass ~ MOJMTHKA MCKIIOYUTEIHHO BaKHBIH HMHCTPYMEHT (DUPMBI, OJHAKO €ro
UCIIOJIb30BAaHUE COMNPSKEHO C PUCKOM, IOCKOJBbKY IPHU HEYMEJIOM OOpaleHHMH ¢ HUM MOTYT
OBITH IIOJyYEHBI CaMbl€ HENPECKA3yeMbI€ PE3YJIbTAThI.

IleHoBass MOJMTHKA  3aKJIIOYAeTCs B YCTAHOBJIEHMM ILIEH Ha TOBapbl M YCIYI'M B
3aBUCUMOCTHU OT CKJIAJIbIBAlOIIEHCS PHIHOYHONM KOHBIOHKTYpBI, OO€CIeunBaroIleld HaMEUEHHbIN
00beM NPUOBLIN U PEIIEHUE IPYTUX CTPATEIrNYECKUX U ONEPaTUBHBIX 3a/a4.

[Tonutuka eHooOpa3oBaHust GOPMYIUPYETCS C YIETOM CIETYIOIIUX BOIPOCOB:

1. Kakyro neHny Mor Obl 3a1y1aTUTh OKYIaTeIb 3a TOBap;

2. Kak Bamser Ha 00beM MPOAAXK U3MEHEHUE LIEHBL;

3. KakoBbl cocTaBistomue KOMIOHEHThI U3EPHKEK;

4. KakoB xapakTep KOHKYPEHIIMH B CETMEHTE;

5. Kakyro ckuaky MOXKHO Ipe0CTaBUTh NOKYIATENsIM;

6. IloBnuser a1 Ha yBenu4YeHHE OOBEMa MPOJAXK JTOCTaBKAa TOBAPOB MOKYHATEIISIM.
IleHOBas MONUTHKA OCHOBBIBAETCS HA JOCTHIKEHUU CIIEAYIOIUX LIENEeH:

1. makcumwM3anus NpuobLIY;

9KOHOMHUYECKUH POCT;

CTaOWIM3aIMs PhIHKA;

CHIJKEHHME YyBCTBUTEIBHOCTH MTOTpeOuTENeH K 1ieHaM;

COXpaHEHHME JIUJIEPCTBA B LIEHAX;

IPEOTBPALIEHHE YIPO3bl HOTEHIIMATbHON KOHKYPEHIIUH;

MOBBIIIIEHUE UMHKA (GUPMBI, €e TOBapOB;

JKeJlaHHe co3/1aTh 00Jiee BHICOKUN UMHJIK 10 CPABHEHUIO C KOHKYPEHTaMU;
CTPEMJICHHE [TOCTAaBUTh KOHKYPEHTOB IIE€PE]] YIPpO30i [IEHOBOI'O AABJICHUS;

10 YCUJIEHHE PIHOYHOM MO3UIIMU OTJEIbHBIX TOBAPOB CBOETO ACCOPTUMEHTA;

11. pacumpenue crpoca Ha CBOU TOBApHI;

12. ctpemiieHue 3aHATh JOMUHUPYIOIINE TTO3ULUHU HA PhIHKE.

CyIIHOCTb 1IEHOBOH MOJUTHUKY B MapKETUHI€ — YCTAHOBJIEHUE HA TOBApbl NPEANPUATUS
TaKUX LI€H U TaKo€ BAPbHUPOBAHHWE MMM B 3aBUCHUMOCTH OT IIOJOXEHHS HA pPbIHKE, YTOOBI
OBJIA/ICTh OIPEICIICHHON J10JIeH PBIHKA, TIOIYYUTh HAMEYaeMblii 00beM MPUOBLIH U T.1I.

Crpareruss 11eHOOOpa30BaHUs - 3TO BbIOOpP HPEANPHUATHEM OIPEICIICHHON JAMHAMHUKU
M3MEHEHHUs MCXOJHOW LIEHbl TOBapa, HAIPABJICHHBIM Ha MOJy4eHHE HauOOJbIIed MpuObBLIM B
paMKax IIaHUPYEeMOTo MepHuoa.

[Ipouiecc BBIpaOOTKM CTpaTernu YCTAHOBJIEHHS II€H HAa TOBapbl COCTOMT U3 psija
MIOCJIEI0BATENbHBIX ITAIOB!

1. syuenue pbiHKa;

2. Br16op 1enu 11eHo00pa3oBaHus;

3. Ananmus crpoca;

4.OueHKa U3EpiKeK;

5. 3yueHue 11ieH KOHKYPEHTOB;

6. Bei6op MeTona 1ieHoo0pa3oBaHus;

7.Bb10Op cTpaTernu eHoo0Opa3oBaHus;

8. Yder ncuxonaornyeckux pakTopoB MPU YCTAHOBICHUU OKOHYATEIbHON IICHBI.

©CoNoORWN

Bonpocs! 1 3aganus:

B ueM CymHOCTh IEHOBOM NOJUTHUKU?

Yro mpeacTaBisOT COO0H 1IeHOBBIE CTpaTerun?

Kakue ocHOBHBIE ()aKTOPbI YUUTHIBAIOTCS IPU YCTAHOBJICHUU LIEHBI?
Ha3oBure ocHOBHBIE BUJIBI LIEH?

Kaxkyro ponp urpaer 1eHa npu HeEeHOBOM KOHKYPEHIINH?

Kakumu MoryT ObITh 11€7TH B IEHOOOpa30BaHUU?

W3 kakux 3TanoB COCTOUT MPOIIECC YCTAHOBJIECHUS LIEHBI?

NoabkowhE



IIpakTuyeckoe 3ansaTue 17-21

Tewma: [IponBrxkenne u cOBIT MPOAYKITMK. MapKeTHHTOBbIE KOMMYHHKAITHH.

Lens: B x0/1€ U3y4eHUs TEMbl HYKHO, IIPEKJIE BCETO, OMPEACIIUTh COACPKaHUE, LIETU U
POJIb MPOJABIIKEHUS MPOAYKUUU M COBITOBOM MOJIMTUKU B KOMIUIEKCE MapKETHHIa; U3YyYHTh
OCHOBHBIC (JOPMBI M METOJBI peau3aluu MPOAYKIHUU, PACCMOTPETh TAaKHE€ MAapKETHHTOBHIC
KOMMYHHKAIIMH Kak pekiama u «public relationsy.

3HaHMA M yMeHuUs1, nprodpeTaeMble CTY/ICHTOM B pe3yJibTaTe 0CBOCHHUS TeMbl:

3Haer:

— OCHOBHBIE [TOHSTHS] MAPKETUHTQ;

— Cco/ep)KaHhe MapKETUHIOBOM KOHILIENILUY YIIPaBICHUS

— OCHOBHBIE ()YHKIIMU U MOADYHKIIMM MapKETUHTOBOH JEATEILHOCTH;

—  coJepKaHHe MapKETUHIOBOW KOHLIEIIIMH YIIPaBJICHUS

— (QaxTopsl BHENIHEW M BHYTPEHHEW Cpebl OpraHu3ally; CETMEHTALMIO PHIHKA,

VYmeer:

— BBUBJIATH U OLIGHUBATh BO3MOKHOCTH DPa3BHTHS OpPTaHU3alUMH U OM3HECOB C Y4YETOM
UMEIOIUXCS PECYPCOB U KOMITETEHIIMH;

— pa3pabaTbiBaTh OM3HEC-IIaHBI IPOEKTOB U HOBBIX HaIlpaBJICHUI OU3HECA;

— MHCIIOJB30BaThb  MH(POpPMALMIO,  IOJYYCHHYH0 B  pE3ylbTaTeé  MapKETUHIOBBIX
HCCIICIOBAHNIA;

— ONpenensTh TPYNIOBblE M MHTErpajbHble MOKa3aTelu KOHKYPEHTOCIIOCOOHOCTH
TOBAapOB U YCIIYT;

— MHCIIOJB30BaThb  MH(POpPMALMIO, MOJYYEHHYI0 B  pPE3ylbTaTeé  MapKETHHIOBBIX
HCCIICIOBAHNIA;

— pa3pabaTbIBaTh U BBIIOJHATh MAapKETUHIOBBIE IUIAHBI M IPOTPaMMbl;,  YMETh
AHAIN3UPOBATh KOHKYPEHTHYIO CpEly OTpaCiy;

— IPOBOAMTH aHAJIM3 BHYTPEHHEH U BHEIIHEH cpe/ibl OpraHu3aIiuu

Bnapeer:

— MeToJaMH pa3pabOTKU W pealu3allid MapKEeTUHIOBBIX IPOTpaMM JJsl JTOCTUIKEHUS
pe3ysbTara U KauecTBa padoThl;

— CIIOCOOHOCTBIO OIpENeNATh (PYHKIMOHAIbHBIE 00JaCTH OpraHU3allud U OpraHU30BaTh
IIPOU3BOJICTBO U COBIT MPOJYKIIUU/ YCIYT;

— CIOCOOHOCTb  OILIGHUBaThb  BO3ACHCTBHE  MaKpPOAKOHOMHMYECKOW  cpeabl  Ha
(YHKIIMOHMPOBAaHME  OpraHM3alMii, BBIABIATH U  AHAIU3UPOBATH  IOBEJCHHE
notpeduTeneil U GopMupoBaHUE CIIPOCa;

— CHOCOOHOCTBIO OLIEHKH PHUCKOB
®opMupyeMbie KOMIETCHIIUA WJIH UX YACTH:

OIIK-4: CrnocobeH BBISBIATH U OLEHUBaTb HOBBIE PHIHOYHBIE BO3MOXKHOCTH,
pa3pabarbiBaTh OM3HEC-IIIAHBI CO3JaHMS U Pa3BUTHS HOBBIX HAlpaBJIEHUH NEATENBHOCTH U
OpraHu3aIuu.

Teoperuyeckas 4acThb:

Cucrema MapKETHMHTOBBIX KOMMYHMKAIMM - 3TO €JUHBIH KOMILIEKC, 00BEAUHSIOMNN
BCEX CYOBEKTOB pBIHOYHOW JIEATENBbHOCTH, CpEICTBAa KOMMYHHKAIMH, HalpaBiCHHbIE Ha
YCTaHOBJIEHHE U MOJJEpKaHUE B3aUMOOTHOILIEHUH C aJpecaTaMd KOMMYHMKAIUil B paMKax HX
MapKETUHTOBOM IOJIMUTUKH.

MapkeTHroBasi KOMMYHHMKAIUsl MPEANPUSATHS— KOMIUIEKCHOE BO3JEHCTBHE Ha
BHYTPEHHIOIO M BHEIIHIOIO CPEly C IIeTbI0 CO3AaHus ONaronpUsTHBIX YCIOBUHM Ui CTaOUIBHOM
NpUOBUIBHON 1€ATENbHOCTH NPEATNPUSATHS Ha PHIHKE.

KoMIuiekc KOMMYHHMKaTHBHBIX CPEJICTB HEpa3pblBHO CBSA3aH C MAapKETHMHIOBOMU
JeSTEIbHOCTBIO MPEANPUSATHS U B 3HAYUTENIBHON Mepe 00ecrieunBaeT ee pe3yabTaTUBHOCTh. OH
npezcTaBisieT coOO0H ABYCTOPOHHUIA Mpoliecc:

1. Bo3zxelicTBUE Ha LIETEBYIO AYAUTOPHUIO;



PBIHOK.

2. monyyeHHe HHPOPMALIUU O PEAKLIUH 1IeJICBON ayAUTOPUH.
OcHoBHas 3a/aya KOMIUIEKCA KOMMYHHMKATHBHBIX CPE/ICTB — IPOJBIDKCHHE TOBapa Ha

HpOI[BI/I}KeHI/IC — CO3JaHHEC U IMOAACPKAHUEC ITOCTOSHHBIX CBsA3EH npeanpuATuAa C pPbIHKOM

C IICJIbI0 aKTUBU3AIMK MPOJAKU TOBapa U (POPMUPOBAHUS TOJIOKHUTEIBHOTO 00pa3a (MMHIKA)
MPEANPUITHS HA PBIHKE.
B ocHOBe npoABMIKEHUS J1€KAT KOMMYHUKATUBHBIC CBSI3U NIPEANPUATHS C PHIHKOM.

Cucrema MAapKECTHUHI'OBBIX KOMMYHI/IKaI_[I/Iﬁ BKJIIOYAET B ce0s HHCTPYMCHTDI
KOMMYHHKaHI/IOHHOfl MOJIMTUKKU OCHOBHBIMH U3 KOTOPBIX SABJIAIOTCA:

1
2.
3.
4

9.

peKyIaMHas eI TeIbHOCTb;

public relations;

CTUMYJIMPOBAHHUE COBITA;

JIMYHBIE KOHTAKTHI U ITPOJIAKH.

OcHoBHbIE (YHKIIUHM KOMILIEKCAa MAPKETHHTOBBIX KOMMYHUKAIIH:
obecnieunBaromas GyHKIUS — CHaOKeHHe WH(GOPMAIIUEH ISl IPUHATUS U peaTH3alliu
MAapKETUHTOBBIX PEIICHUI;
OpraHHU3aIMOHHO-YIIpaBlieHYecKass (QyHKOuS - oOecrieunBaiomias IIOCTOSHHOE
YIPABJICHHE BHYTPEHHUMH U BHEIIHUMHU CBSI3SIMU B COOTBETCTBUHU CO CTPATETMUECKUMU
Y TAKTUYECKUMH LIEIISIMA MAPKETUHTA;
KOOpAUHHUpYIOMas (QYHKIHUS - MpU3BaHHAs O0OECIeUYnBaTh COTJIACOBAHHOCTh H
CUHXPOHHOCTb BCEX OCYLIECTBIISIEMBIX JICMCTBUI U TPUHUMAEMBIX PEILICHUN;
ajantuBHas (QyHKUMS - OOECHeunBaromias aJeKBaTHYI0 PEaKIUI0 Ha W3MEHEHHUS BO
BHEIIIHEW U BHYTPEHHEH Cpelie;
KOHTaKTOYCTaHaBIMUBawOIIass (QyHKIUS -  UMEIOIIas CBOCH IIeNIbl0 HalaKUBaHUE
KOHCTPYKTUBHOTO B3aUMOJICUCTBUSI C TMOTPEOUTENAMH, MOCPEIHUKAMHU, KOHTAKTHOMN
aymuTopueil, (GopMUpoBaHUE Yy JENOBBIX MApTHEPOB IIEHHOCTHOW OpUEHTAMHU U
YCTaHOBOK;
GyHKIUS MOTHBAIMM PAOOTHUKOB B COOTBETCTBUM C MAapKETHHTOBBIMU IIENSIMU
NPEANPUITHS W WX PEAKIMU C IOMOIIbI0 OOpaTHOM CBSI3M HA CTHUMYJIUPOBAHHUE
’KE€J1aeMOro IIOBEICHHS,
GyHKIMS pa3BUTHS OPTaHU3AIMOHHON KYJIBTYpHI, (DOPMUPYIOIIEH y MapTHEPOB IO
KOMMYHUKAIlHUOHHOMY B3aWMOJICUCTBUIO TOJIOKUTEIBHBIM 3MOLIMOHAIBHBIN HACTPOM,
KOTOPBIA COXpAHSIET TPATUIIUHU TIPEANPUITHSI, CO3/1aE€T HOBBIE, UCIIOJB3yeTCs B paboTe ¢
MEPCOHANIOM (KOPIOPATUBHBIE MEPOIPUSITHS);
GyHKIMS caMOTPE3EHTAlMK, KOTOpasi TMO3BOJSET MPEANPHUSATHIO CaMOBBIPA3UTHCA U
CaMOYTBEPIAUTHCS, POJAEMOHCTPUPOBATH CBOM 3KOHOMUYECKUN M MHTEIUIEKTYaJbHBIN
MOTEHIMAN, CO3JaTh, B KOHEYHOM UTOT€, MOJOKUTEIbHBIA UMUK PEANPUSITHUS,
GyHKIUS  TPOJABMKEHHs, OOecrleunBaromias MpOJBIKEHHE TOBApOB U YCIyT
NPENPUSTHS HAa PhIHKE.

Cucrema MapKCTHUHTOBbIX KOMMYHI/IKaHI/Iﬁ OIPEACIIICTCSA CIICAYOIINMHA q)aKTOpaMI/IZ

1.

2
3.
4.
5

OeJIsIMU OpTraHru3alli U UCIIOJIb3YEMBIMU CTPATCTUAMU

TUTIOM TOBapa WA PhIHKA;

COCTOSIHHEM TIOTPEOUTENHCKOMN ayTUTOPUH;

ATANOM >KM3HEHHOTO IIMKJIA TPOJIBUTAaEMOI0 TOBapa;

TpaguuusaMu KOMMYHI/IKaI_[HOHHOfI IIOJINTUKHN NpCaANpuUATUA u €ro OCHOBHBIX
KOHKYPEHTOB.

Pexnama - aT0 pacmpocTtpansemas B Jt000H HETMYHOW (opme, C TOMOIIBI0 JIFOOBIX

cpeacTB uHQPOpMAIHI 0 PUINISCKOM WIH IOPUANUECKOM JUIIE, TOBapax, HAESIX M HAYMHAHUAX
/pexnamHast uH$opMalus/, KOTopasi IpeJHa3HaYeHa JJIs1 HEONPEEIEHHOTO I ONPEAEIEHHOTO
KpyTa JUL, OTKPBITO UCXOAUT U OIJIAYUBAETCS PEKIaMOJIaTEIIEM.



CtumynupoBaHue  cObITa - 3TO UCHOJb30BaHHE HAOOpa HMHCTPYMEHTOB,
IpEIHA3HAYCHHBIX Ul YCHIICHUSI OTBETHOW pEaKI[MU IIEJICBOW ayIUTOPUH Ha DPa3IHYHBIC
MEPOTPHSATHS B pAMKaX MapKETUHIOBOW CTPATEIUH B [[EJIOM U KOMMYHUKAIIMOHHOM CTPAaTeTHH B
YaCTHOCTH.

Public relations — 3To mIaHupyemble MPOAOIKUTEIIBHBIC YCUIIHS, HANPABJICHHBIC HA
CO3/IaHME H TOJICPIKAHUE TOOPOKETATENbHBIX OTHOIICHHH W B3aMMOIOHUMAHHS MEXIY
OpraHu3aIuei 1 00IIECTBEHHOCTHIO.

JIuuHble TPOAAKH — YCTHOE MpPEACTABICHHE TOBapa B XOje Oeceibl C OJIHUM WU
HECKOJIbKUMU TOTEHIMAJIbHBIMA TOKYIATEIIMU C LENbI0 Hocieayrouen e€ mpoaaxu. Ha
HEKOTOPBIX 3Talax Mpolecca MOKYIKH, 0COOCHHO Ha CTaAUSIX (OPMUPOBAHUS MMOKYMATEIHCKUX
NPEINOYTCHU ¥ yOCKICHHH, a Tak)Ke Ha CTaJWU HEMOCPEICTBCHHOIO COBEPIICHHS aKTa
KYIUTH-TIPOiaXku Hanbosee 3 EeKTHBHOM 0Ka3bIBACTCS HMEHHO 3Ta (opMa KOMMYHHKAIIUIA.

Bonpocskl n 3aganus:

YTo BXOIUT B ITOHATUE «COBITOBAs MOJIUTUKA» B KOMIUIEKCE MapKeTUHIa?
B 1yem npeumyiecta npsMoro MeTozaa cobita?

B 4yem npeumyniecTBa KOCBEHHOI0 MeTOa cObITA?

KakoBbI OCHOBHBIE (PYHKIINHU TIOCPEIHUKOB?

Kakue ¢akTopbsl HEOOXOIUMO YUUTHIBATh IPU BIOOpE MOCPEAHUKA?
KakoBa creneHb KOHTPOJIS IPU Pa3HbIX THIIAX TOCTPOCHHS COBITOBOM Lenu?
Yro npencrasiseT co0o0il mupuHa KaHana cobira?

Kakne ¢pyHKIMM BBITOTHSET pekiiama?

Ha3zoBuTe OCHOBHBIE CPEJICTBA PEKJIAMBI.

10 Kaxue Buab! pexkiamel Bol 3HaeTe?

11. Yro Ttakoe PR?

12. Kaxkue Bri 3HaeTe metonsl PR?

CoNoOA~WNE

IIpakTuyeckoe 3ansaTue Ne 22-27
Tema: MapkeTHHIOBBIN KOHTPOJIb. MEXTyHAPOTHBIA MAPKETHHT.

Heun: UCCJIEJOBAaHUE OCHOBHBIX OCOOEHHOCTEH MAapKETHMHIOBOIO  KOHTPOJIS,
MEXIYHApOJAHOIO MAapKETHMHIAa M ONpPENEICHHE €ro pOJId B Pa3BUTHM NPEANPUHUMATEILCTBA,
U3Yy4eHHE 00BEKTOB MEXIYHAPOIHONW TOPTOBIIM U CPE/Ibl MEXIYHAPOJAHOIO MapKETHHTa, aHAJIN3
0COOEHHOCTEH CerMeHTalMM W MO3UIMOHMPOBAHUS Ha MEXIYHAPOJHOM pBIHKE, HM3Yy4YeHUeE
MeXaHu3Ma pa3pabOTKW KOMIUIEKCA MapKeTMHra W CTpaTerMd IpPOHUKHOBEHHUS Ha
MEXYHApOJHBIN PBIHOK.

3HaHMA M yMeHUs1, NprodpeTaeMble CTY/ICHTOM B pe3yJ/ibTaTe 0CBOCHHUS TeMbl:

3Haer:

— OCHOBHBIE MTOHSTHS MAPKETUHTA;

— COJepKaHuEe MapKETHUHIOBOW KOHUEMINY YIIPaBICHUS

— OCHOBHbIE (PYHKIMHU U NOAPYHKIIMM MapKETUHTOBOMH J1€ATENbHOCTH;

—  COJEpKaHUE MAPKETUHIOBOM KOHILIETIIMH YIIPABICHUS

— (akTopbl BHEUIHEH M BHYTPEHHEW CpeJlbl OpraHU3allii; CETMEHTAIUIO PHIHKA;

Ymeer:

— BBUIBJISITH M OLEHUBAaTh BO3MOXKHOCTH Pa3BUTHUSl OpraHMU3allMi M OW3HECOB C yUETOM
MUMEIOLINXCS PECYPCOB U KOMIIETEHIINI;

— pa3pabaTbiBaTh OM3HEC-TIJIaHBI IPOEKTOB U HOBBIX HaIlpaBJIEHU OU3HECa;

— MHCIONB30BaTh  MHPOPMALMIO,  TOJYYEHHYO B  pe3ylbTaTe  MapKETHHTOBBIX
HCCIICTOBAHUI;

— OMNpeAenaATh TPYNIOBBIE W HHTErPalbHBIE IOKA3aTEIN KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U YCIIYT;



— WUCHONB30BaTh  HMHPOpPMAINIO, IOJIYYCHHYIO B  pe3yabTaTe  MapKETHHTOBBIX
HCCIICTOBAHUI;

— paspabaThIBaTh U BBINOJIHATH  MApPKETUHIOBBIC IUIAHBI M IPOrPaMMBbI;  YMETh
AHAIM3UPOBATh KOHKYPEHTHYIO Cpelly OTpaciy;

— TMPOBOJUTH AHAJIN3 BHYTPEHHEW U BHEIIHEW Cpe/Ibl OpraHu3aIuu

Bnaneer:

— MeToJaMH pa3paldOTKH W pean3allii MAapKETUHTOBBIX IMPOTPaMM ISl JTOCTHXKCHUS
pe3yJsibTaTa 1 KauecTBa padoThl;

— CHOCOOHOCTBIO OMpenesITh (QYHKIMOHAIBHBIC O0JACTH OPTaHU3AlMA M OPraHU30BATh
MIPOU3BOJICTBO U COBIT MPOAYKIIUHU/ YCIYT;

— CIOCOOHOCTh  OLIGHUBATh  BO3JICEUCTBHE  MAKPOIKOHOMHYECKOM  cpenbl  Ha
(GYHKIIMOHUPOBAaHME  OpraHM3allvii, BBIBISATH W AHAJIUM3UPOBATh  IOBEACHUE
norpebureneii u GopMUPOBAHHE CIIPOCA;

— CHOCOOHOCTBIO OLIEHKH PHUCKOB
@®opMupyeMble KOMIIETEHIMH UJIH UX YACTH:

OIIK-4: CrnocoGeH BBISBIATh M OICHHBAaTH HOBBIE PBIHOYHBIE BO3MOXKHOCTH,
pa3pabaThiBaTh OWM3HEC-TUIAHBI CO3/IaHUSI W PA3BUTHS HOBBIX HANpPAaBJICHUN JEATEIbHOCTH M
OpraHu3aIuu.

TeopeTuyeckas 4acTh:

JlesiTenbHOCTh Kak0W (pUpMBI HallpaBiieHa Ha JOCTIKEHHE KENAeMBIX €10 KOHEUHBIX
pe3yabpTaToB. JlOCTHKEHHE 3TUX PE3YJIbTATOB MOXKET ObITh 00ecriedeHo OJaroiapsi peaan3aiuu
IJIaHa MAapKETHHra, COTJACHO KOTOPOMY CIIEyeT BBIMOJIHUTH OMNPEICICHHBI KOMIUIEKC
MEPONPHSITHIA, 00YCIOBJIICHHBIX IEJBI0 JIeATEIBHOCTH (prpMbl. Ha mpakTuke peanusamnus TakKux
MEpONpUITHII HE BCerJa OKa3bIBaeTcs 3apaHee mnpeackazyemou. [loatomy Heobxoanumo
MOCTOSTHHO ~ YYHTHIBATh (DAaKTHUECKOE COCTOSIHHE JIe W TPOBOAUTH  KOPPEKTHPOBKY
3aMJIaHUPOBAHHBIX MepoIpusATHil. [l 3TOro 1enecooOpa3HO OCYIIECTBISATh MApPKETUHTOBBIN
KOHTPOJIb.

MapKeTHHIOBBIif KOHTPOJIb — 3TO CHCTEMaTHYECKOE COIMOCTaBIEHUE (PAKTUUYECKHX H
3aIJIAaHUPOBAaHHBIX PE3YJIBTaTOB PabOThl (UPMBI B HEIsIX obecrieueHus: ee 3(PQeKTuBHOM
OpeINpPUHUMATEIBCKON aesTenbHOCTH. OH mpeAmnonaraeT Kak aHallu3 MPOU3BOJCTBEHHO-
KOMMEPYECKOM, TaK U MAaPKETUHTOBOM €SI TEIbHOCTH (DUPMBI.

MapKeTHHTOBBIi  KOHTPOIb JIOJDKEH OBITh OOBEKTHBHBIM M OCYILECTBISATHCS B
ompeneNeHHo nocienoBaTenbHOoCTH. CrenyeT coOt01aTh COOTBETCTBYIONIYIO MEPUOIMUYHOCTD
€ro IpoBeAeHMsI, 00ecIedrnBaTh BCECTOPOHHEE HCCIET0BaHNE PAaCCMaTPUBAEMBIX MTPOOIIEM.

Kontponb ocyiiecTBisieTcss IMyTeM COMOCTaBICHUsS] (PAKTUUYECKHMX U TIJIAHOBBIX
pe3ynbTaToB paboThl (GUPMBI B pa3NUYHBIX 00NACTIX ee nesTenbHocTH. CrenoBarenbHO,
WUCXOJHBIM JUIsl OpraHU3allMM KOHTPOJsSL SBJSIETCS YCTAHOBJICHHE KOJMYECTBEHHBIX U
KaueCTBEHHBIX IaPaAMETPOB, C KOTOPBIMU CJIEIYET IPOBOJUTH COOTBETCTBYIOIIEE COIIOCTABIEHUE
peanbHBIX pe3yibTaToB. Kpome TOro, He0OX0IUMO B KaXJIOM KOHKPETHOM CIIy4ae yYCTaHOBUTH
BPEMEHHbIE HHTEPBAJbl , B TEUEHHE KOTOPHIX JAHHBIE COMOCTABIEHUS OyAyT MPOBOIUTHCS.
KonuyecTBeHHbIE, KaueCTBEHHBIC M BPEMEHHBIE MMapaMeTpPhl JIEKAT B OCHOBE TaK Ha3bIBAEMBIX
CTaH/JapTOB CHCTEMbI KOHTPOJIS, OTHOCHUTEIHHO KOTOPBIX, COOCTBEHHO TOBOpS, KOHTPOJIb U
OCYIIECTBIISETCH.

[Tocne onpenenenust ykazaHHbBIX TAPAMETPOB CIIEIYET:

YCTaHOBUTH JOMYCTUMYIO TOYHOCTh KOHTPOJIbHBIX H3MEPEHUH;

U3MEPUTH IOCTUTHYTHIE PE3YyIbTaThI;

COTIOCTAaBUTH (haKTHUECKHUE U 3allJIAHUPOBAHHBIC PE3YIIbTATHI,

MPUHSITH HEOOXOIUMBIE KOPPEKTUPOBOYHBIC ACHCTBHSL.

KoHTponb MapKeTHHTOBOW JESTEIHPHOCTH - O5TO OIIEHKA pPE3yJbTaTOB BBITTOJHEHUS
MapKETHHTOBOTO TUTAHA M IPUHATHE HEOOXOAUMBIX Mep ISl €0 KOPPEKTUPOBAHUS, TIOCKOJIBKY,
€CJIM YITYCTUTh BpEMsI, KOTJa YTOYHEHUS M W3MEHEHHUs MOYKHO BHECTH B IUIaH 0€300JI€3HEHHO
JUIST  KOMIIAHWM, TIOCIHEACTBHSI MOTYT OBITh HEMpeAcKa3yeMbIMH. OJTambl  Ipoliecca

AN



MapKETUHTOBOIO KOHTpOJISI HAampaBJeHbl Ha CBOEBPEMEHHOE BBIABIEHHE BCEX MpoOJieM U
OTKJIOHEHUH OT HOPMAaJIbHOIO MPOABMKEHUS K IIOCTABICHHBIM LEISAM, a TakXe Ha
COOTBETCTBYIOLIYI0O KOPPEKTHPOBKY JEATEILHOCTU TPEANPUATHS, YTOOBI HMEIOIINECs
po0JIeMbl HE TIEPEepOCIu B KPU3UC.

OpHako mpoueaypbl KOHTPOJS, CYHIECTBYIOIIME BO MHOIMX KOMIIAHUAX, SIBHO
HecoBepIeHHbl. HekoTopeie (hupMbl HEIOCTATOYHO YETKO YCTAHABIIMBAIOT LEIH U ONPEAEISIOT
CUCTEMBI OLIEHKH pE3YJIbTAaTOB JEATEIbHOCTU. MHOTHE HE UMEIOT OTUYETIMBOrO MPEACTABICHUS
0 MPUOBUILHOCTH TMPOBOJUMBIX CHEJIOK, HE aHAIM3UPYIOT CBOU 3aTpaThl Ha CKJIAJUPOBAaHUE
TOBapa U COJAECPKAHUE KAaHAJIOB PACIIPEAEICHUS.

B coBpeMEHHBIX YCIOBHAX HAJIWYME KOHTPOJIS MAPKETMHIOBOM JEATEIbHOCTH Ha
OPEINPUSTHH SBISAETCS 00s3aTENbHBIM YCIOBUEM HE TOJNBKO 3(P(PEKTUBHON NEATETBHOCTH U
pa3BUTHSA, HO U, 3a4aCTYI0, HEOOXOJAUMBIM YCIOBUEM BEDKUBAHUS (PUPMBI.

MexyHapoIHbIII MapKETUHI MPEANoiaraeT NpoJABUKEHUE TOBApOB U  YCIYI Ha
MEXIYHAPOJHBIE PBIHKM WJIM HEMOCPEICTBEHHO B CTpaHy IOKyHaTessi TOBAapOB M YCIHYT,
KOTOPBII MOXKET OKa3aThCs TMOO MOCPEAHUKOM, THO0 KOHEUYHBIM MTOTPEOUTENEM.

MexyHapoaHbIi MapKETUHT 1O MPaBy CYUTAETCS «BBICHIEH IIKOJION MapKETHUHIa». ITO
OOBSACHSIETCS TEM, YTO HKCIIOPT BO BCE BPEMEHA OTJIMYAJCS BBICOKMM YPOBHEM OpraHU3alUuu
Toprosoro aena. [Ipennpustus, paboTaromue Ha BHEIIHUI PHIHOK, HauOoJee OCTPO YYBCTBYIOT
HE00XO0UMOCTh IPUMEHEHUS JOCTUKEHUM MapKETHHTa.

MexayHapoaHbld  MApPKETHHT MPEANOJIaraeT CUCTEMAaTUYECKYIO, IUJIAHOMEPHYI U
AaKTUBHYIO0 00pa0OTKYy MEKIYHapOJHBIX PHIHKOB HA Pa3JIMYHBIX CTYIMEHSAX MPOJBUKEHMS TOBapa
K ITOKYIaTENIo.

Hexonst W3 KOHLENIMM ~ MapKeTUHIa  B3aMMOJCHCTBHS,  MEXIYHapOIHBIN
MapKETHHT MOKHO OMpEeAeNuTh Kak GUiIocopUi0 M HHCTPYMEHTApHH MEXIYHApOIHOTO
OpEeIIpUHUMATEIbCTBA M Kak Ipolecc pa3padOTKM U TNPUHATUS pPEIIEHUH B CETU
B3aMMOOTHOIICHUI MEXIy HWHTEpPHAIIMOHAIBHBIMU (UPMaMH, KOTOPbIE BOBIIEYEHBI B IMPOIIECC
KOMMEPYECKOTO MM HEKOMMEPYECKOTO MEKIYHAPOTHOTO OOMEHa TOBAPAMHU U YCIIyTaMH.

MexIyHapoaHbIII MapKeTHMHr Oa3upyeTcsi Ha MNPUHIUNAX U HUHCTPYMEHTapuu
OpraHM3alMi MAPKETUHIOBOH /1€ATEIbHOCTH, OJUHAKOBBIX C HAlIMOHAJIIbHBIM MapKeTuHroM. Ho
pa3iauude MEXIy HUMHU OIpeaeiseTcss OonblIel pa3HOOOPa3HOCThIO U HECXOKECTHIO
KOMMYHHMKAIMI MEXIy CTpaHaMH, pa3IudyMeM PEerHOHAJIbHbIX OM3HEC-KOMMYHUKALIUA BHYTpPU
TOM WM WHOM cTpaHbl. Hampumep, MapkeTHHr BHYTPH CTPaHbl JOJDKEH CTPOMTBHCS Ha
KOHUENIIMY WHTEHCUBHOM HAlIMOHAJIM3ALMKA PHIHOYHBIX OTHOLIEHWMH, T.€. ydyeTa BHYTPEHHHX,
HAallMOHAJIBHBIX ~ OCOOCHHOCTEH M KYJIbTYphl. A MEXAyHApOJHBIH  MAapKETHHT JOJIKEH
OCYIIECTBIISATECS HA KOHUENIMM HHTEPHALMOHAIN3ALNN MEKHAIIMOHAIBHBIX ~ PBIHOYHBIX
OTHOILIEHHH, Ha yueTe 0cOOeHHOCTEeH (PYHKIIMOHUPOBAaHHSI HAllMOHAIBHBIX OU3HEC-CETe! APYrux
CTpaH, MPHUHIMIIOB MEXIYHAapOJHOTO pPACHIMPEHHUs HALMOHAJIBHBIX CETeH, MEXJIyHApOIHOTO
MPOHUKHOBEHUS U UHTETPALIUH.

Bonpocs! u 3axanus:

1. Yro BXOJUT B MOHATHE «MAPKETHUHTOBBIA KOHTPOIIbY?

2. KakoBbl 0COOEHHOCTH MEXTYHAPOIHOTO MapKEeTHHTa?

3. Kakmne kommepueckue olepaldd BO BHEHNIHEIKOHOMHUYECKOM  JEsATEIbHOCTH

npennpusTiii Bel 3Haete?

Pexomenayemas iureparypa
OcHoBHas iuTEepaTypa:
1. IInuypun .M. OcHoBbl MapkeTunra. Teopust U nmpakTuka [DIeKTPOHHBINA pecypc] : yueOHoe

noco0Oue il CTYICHTOB BY30B, OOydYaromIMXcCsl MO crenuanbHocTsIM «Kommeprust (ToproBoe
neno)», «Mapkeruar» / W.W. Tluaypun, O.B. O6yxos, H.Jl. DpuamBuin. — DIeKTpoH.



TekcToBble gaHHble. — M. : FOHUTU-JAHA, 2017. — 383 ¢c. — 978-5-238-02090-7. —
Pesxxum moctyma: http://www.iprbookshop.ru/71036.html

JlonoiHUTeIbHAS JTUTepaTypa:
1. Mancypo P.E. Texnomoruu mapkeTuHra [DIeKTpoHHBIH pecypc] : mpaktukym / P.E.
MaHcypoB. — DJIIEKTpOH. TEKCTOBbIC naHHble. — M. : UH(ppa-Unmxkenepus, 2017. — 182 ¢. —
978-5-9729-0178-4. — Pexum noctyna: http://www.iprbookshop.ru/69015.html

HNuTepHeT-pecypcebl:

http://www.aup.ru- aiMUHUCTPATHBHO-YIIPABIEHYECKHIA TOPTAI
http://biblioclub.ru - «YauBepcurerckas OuOIMOTEKA OHIANH
http://www.iprbookshop.ru - 95C «IPRbooks»
http://catalog.ncstu.ru/ - Dnexrponnas 6udanoreka CKOVY.,
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http://www.iprbookshop.ru/71036.html
http://www.aup.ru/

MMHUCTEPCTBO HAVKHM U BBICIIIET'O OBPA30BAHU S POCCUMCKOM ®EIEPALINN
OEJIEPAJIBHOE I'OCY JAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIbHOE
YYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBI YHUBEPCUTET»

[Tsturopckuit unctutyt (punuan) CKOY

MeToanyeckue peKoMeHIalnu

10 OpPraHU3aIiu CAMOCTOSITEIILHOW PaObOThI 00YJAFOIIUXCS
no pucuunmmnae «MAPKETHUHI »
JUTSL CTYJICHTOB HAIPABJICHHUS MIOATOTOBKH /CIICIIMATEHOCTH
38.03.02 MeHeKMeEHT
Hamnpasnennocts (mpoduis) oOpa3oBaTeabHON MporpaMMbl Y IIpaBieHue OM3HECOM

(QJIEKTPOHHBII JOKYMEHT)



MeTtonnueckne yka3zaHus 10 AWCHUIUIMHE «MapKeTuHr» pa3paboTaHbl B
COOTBETCTBHHM C paboueil mporpaMMoOM AMCIUIUIMHBI W COJEpkKaT 3aJaHus K
CaMOCTOSITeJIbHOM ~ paboTe, TOPSAOK WX BBIMOJHEHHS W METOJMYECKHE
pekomenaanuu K HuM [IpenHa3zHaueHbl 11l CTYJICHTOB HaIlpaBie€HUs TTOJATOTOBKH
38.03.02 «MeHemKMEHT.

CocraButens: K. 3. H., go1. KoBaigeako A.A.

Penensent: n. 5. H., nou. Illtammosa 1.C.



BBenenue

['1aBHBIE 3aJa4M COBPEMEHHOIO MApPKETMHra — KOMIUIEKCHOE HW3Yy4YCHHE
noTpeOHOCTe 00IIecTBa U OTJACNBHBIX TPYNN MOTpeOUTENel, TPOrHO3UPOBAHKE
cupoca M ero QopMupoBaHMe Ha 0a3e HOBEMIIMX HAYYHO-TEXHHMUYECKHX
JOCTHXKEHUM C UCIOJIb30BAaHUEM PE3yJIbTaTOB (yHIAMEHTAIbHBIX HAyYHBIX
pa3paboToOK, U300PETEHUIN 1 OTKPBITHIA.

KommiekcHoe wHccinenoBaHue pbIHKA W, TMPEXKIE BCETO PBIHOYHOU
KOHBIOHKTYPBI, 10 MHEHHIO JIEJIOBBIX KPYT'OB, SIBJISIETCS HEIIPEMEHHBIM YCIOBHUEM,
MO3BOJIAIOMIUM M30eXKaTh OMHMOOK, CHU3UTh PUCK MPU MPUHITUH XO3SHCTBEHHBIX
pEeLIEHUN.

3HaHME MApPKETHHra HEOOXOIMMO JJisi PYKOBOIAUTENEH MpeAnpUATHIA,
pabOTaIIKX B COBPEMEHHBIX SKOHOMUYECKUX YCIOBHSX.

CoBpeMeHHas KOHIICTIIMS MapKETHUHTa COCTOUT B TOM, YTOOBI BCsl paboTa
NPEANPUATAS ~ HE3aBHUCUMO OT BHJAA JEATEILHOCTH OCHOBBIBANIACH HA 3HAHUU
NOTPEOUTEIBCKOTO CIpoca U €ro M3MEHEHUl B mepcrnekTuBe. bonee Toro, ogHoM
U3 3a7Ja4 MAapKETUHIA SBISIETCS BBIABICHHUE HEYIOBJIETBOPEHHBIX 3alpOCOB
noTpeduTesel ¢ 1enbio OPUEHTALMK TPOU3BOJICTBA HA X YAOBJIETBOPEHHUE.

Jlig peanu3anuu Takoro Moaxoaa Heo0XOAMMO CUCTEMAaTUYECKOE U3yUEHHE
CTPYKTYpBl IOTPEOUTENBCKUX MPEANOYTEHH, UCCIIEOBAHUE TOBAapa, KaHAJIOB €T0
cObITa, KOMMYHHKaMi. KpoMme aHanm3a pblHKa, MapKETUHIOBOE HCCIEAOBAHHE
BKJIIOYAET aHaiu3 3(()EKTUBHOCTU YHPABICHUS NPEANPUSATHEM, MPOU3BOICTBA,
peanu3aluy 4YeJIOBEYECKUX M (PUHAHCOBBIX PECYPCOB, BBISIBICHUE CHIIBHBIX U
CJ1a0bIX CTOPOH.

Llenpro ocBOCHHS OUCUUIUIMHBI «MapKeTHUHI» SIBIAE€TCS C(POPMUPOBATH y
CTYJ€HTOB TJIyOOKYI0 CHUCTEMY 3HAHMM O JEWCTBHUM PBIHOYHBIX MEXAHH3MOB,
OCHOBHBIX NpPHUHIMIAX M METOJAX HW3YYEHUs pPbIHKA M HIKOHOMHYECKOU
KOHBIOHKTYpPBI, COBOKYITHOCTM MEpP BO3ACUCTBHMS HA KOHKYPEHTHBIE I1O3ULUU
npeanpuaTuii (GupM) B COBpEMEHHOM PHIHOYHOM YKOHOMUKE.

3ajayn JUCUMIUIMHBI - HAy4YUTh CTYJEHTAa CaMOCTOSTEIBHO PACKPHIBATH
B3aMMOCBSI3M BCEX IIOHATHM, BHYTPEHHIOO JIOTMKY U OPraHU3alMOHHO-
HSKOHOMMYECKYIO0 MOJIEIb KOHIIENTYAJIBHOTO BOCIIPUATUSA MAPKETUHIA KAK CUCTEMBI
MOBEJCHUSI  XO3SMCTBYIOIIETO CyOBEKTa B PBIHOYHOM cpefe, a Takke
(bopMHpOBaHUE Yy CTYIEHTOB CIOCOOHOCTH NPUMEHSTh MPUHILMIIBI TOBAPHOTO
MEHEKMEHTAa U MAPKETUHTA NIPU 3aKYyNKE M PEANM3ALNH ChIPbS U IMPOJIBHUKEHUN
TOBAPOB.

@opMHpYyEMBIE B MMPOLIECCE U3YUYECHHS] KOMIIETEH NN

OIIK-4: CnnocoOeH BBISBIATH U OLICHUBATH HOBBIE PHIHOYHBIE BO3MOKHOCTH,
pa3pabaThiBaTh OW3HEC-TUIAHBI CO3/IaHHUA W Pa3BUTUS HOBBIX HAaMpaBIICHUN
NEATEIBHOCTH U OPTaHU3aLui.

Pe3ynpTaThl 0OCBOCHHS JUCLHUIUIMHBI B pa3pe3e KOMIICTEHLINN:
3HaTh:

— OCHOBHBIE MIOHATHS MAPKETUHTA;
— COJIEepKaHWE MapKETUHIOBOM KOHLIETILUHU YIIPABICHUS
— OCHOBHBIE (PYHKIIMH U O YHKIMU MAapKETUHTOBOM €ATEIbHOCTH;



COJIep>KaHNE MAPKETUHTOBOM KOHIIENIIMU YIIPaBICHUS
dakTopsl BHEIIHEH M BHYTPEHHEH cpebl OpraHU3allMH; CETMEHTAlUIO
PBIHKA;

YMeTh:

BBISBJISITh U OIICHHBATh BO3MOXHOCTH PA3BUTHS OpraHU3aIluu U OU3HECOB C
Y4ETOM UMEIOIIUXCA PECYPCOB U KOMIIETCHITU;

pazpabarsiBaTh OM3HEC-TUIAHBI MPOEKTOB M HOBBIX HAINpPABJICHUIN OM3HECa;
WCITIOJIB30BaTh MH(POPMAIIUIO, TOJYICHHYIO B PE3yJbTaTe MapKETHHTOBBIX
HCCIEI0BaHUM;

ONPEAETATH TPYIIOBBIE u WHTErPAIbHbIE MMOKa3aTeIn
KOHKYPEHTOCTIOCOOHOCTU TOBAPOB U YCIYT;

WCITIOJIB30BaTh MH(POPMAIIUIO, TOJYICHHYIO B PE3yJbTaTe MapKETHHTOBBIX
HICCICI0BaHUM;

pa3pabarpiBaTh U BBIMIOJHATH MAPKETHHTOBBIC IJIAHBI M MPOTPAMMBI;
YMETh AaHAJIM3UPOBATH KOHKYPEHTHYIO CPENY OTPACIIH;

MPOBOJAUTH AHAJIN3 BHYTPEHHEN U BHEIITHEW CPEJIbl OPraHU3alun

Bnanets:

METOJaMU pPa3pabOTKM M peaju3aldd MapKeTHHIOBBIX NpOrpamm Jis
JOCTHKEHUS pe3ysbTaTa U KauecTBa paboThl;

CHOCOOHOCTBIO OIpeNesaTh (PyHKIHOHAJIbHbIE OOJACTH OpraHU3alud U
OpPraHMU30BaTh MPOU3BOJCTBO U COBIT MPOAYKIIUN/ yCIYT;

CIIOCOOHOCTh OIICHMBATh BO3JCHCTBHE MAaKpPOIKOHOMHUYECKON cpenbl Ha
(YHKIIMOHUPOBAHUE OPTaHU3ALUN, BBISBISATh U aHATM3UPOBATH MOBEACHUE
noTpeduTenel u popMupoBaHuUE CIpoca;

CIIOCOOHOCTBIO OIIEHKH PUCKOB

Metoaudeckne ykazaHUsS COJEp)KAaT PEKOMEHAAMH K TMPAKTUIECKUM

paboTaM CTyI€HTOB U CITUCOK PEKOMEHJOBAaHHOM JTUTEPATYPHI.

MGTOI[I/I‘-IGCKI/IG YKazaHuda COACPIKAT PCKOMCHAAIMHM K IIPAKTHUYCCKUM

paboTaM CTyI€HTOB U CITUCOK PEKOMEHIOBAaHHOM JTUTEPATYPHI.



1 O0mas xapakTepUCTHKA CAMOCTOATEIbHON padoThI

[lenapto ocBOEHUs TUCHUIUIMHBI «MapKeTuHr» sBisieTcs: chOpMHUpPOBATH Y
CTYJICHTOB TJIyOOKYI0 CHUCTEMY 3HAaHHM O JEWCTBHUM PHIHOYHBIX MEXAHHU3MOB,
OCHOBHBIX MpPHUHIMIAX M METOJAaX H3YyYEHUS PbIHKA M HKOHOMHUYECKOM
KOHBIOHKTYPBI, COBOKYMHOCTH MEp BO3JICHCTBHS Ha KOHKYPEHTHBIC MO3UIUU
npeanpuatuii (GupM) B COBpeMEHHOM PHIHOYHOM SKOHOMHUKE.

3amaun JUCHMIUTMHBI - HAYYUTh CTYACHTAa CaMOCTOSITENILHO PacKpbIBAaTh
B3aMMOCBS3M BCEX IOHATUN, BHYTPEHHIOIO JIOTMKY W OpTraHU3allMOHHO-
HKOHOMHUYECKYIO MOJIENIb KOHIENTYaJIbHOTO BOCIIPHUITHS MAPKETUHTA KaK CUCTEMbI
NOBEACHUS XO3SMCTBYIOIIEr0 CyObEKTa B PBIHOYHOM cpele, a Takke
dbopMUpOBaHHE y CTYACHTOB CIIOCOOHOCTHM MPHUMEHSATHh NPUHIUIBI TOBAPHOTO
MEHE/PKMEHTa M MApKETUHTA MPHU 3aKyIKe W Peau3allii ChIphsl U MPOJBIKEHUU
TOBapOB.

dopmupyemble B Ipoliecce U3y4eHNUs KOMIIETEHIUH

OIIK-4: CriocoOeH BBISBIATH U OLIEHUBATh HOBBIE PHIHOUHBIE BO3MOXHOCTH,
pa3pabaThiBaTh OW3HEC-TUIAaHBI CO3JIaHUS W Pa3BUTUS HOBBIX HAMpaBIICHUN
JESATEIIbHOCTH U OpraHU3aIHil.

Pe3ynbTaThl OCBOCHUS AUCLUIUIMHBI B Pa3pe3e KOMIIETEHIIHIA:
3HaTh:

— OCHOBHBIE TIOHSATHUS MAPKETHHTA;
— cojep)KaHhe MAapKETHHTOBOW KOHIIEIIUH YIIPABICHUS
— OCHOBHBIE (PYHKIINH U IO(YHKIIMM MAapKETUHTOBOH IEATEIHHOCTH;
— coJepKaHHe MapKETHHTOBOW KOHIETIINH YIPaBICHUS
— (axkTOpel BHEWIHEH W BHYTPEHHEW CpelIbl OpraHU3aIlMH; CErMEHTAIIUIO
PBIHKA;
YMeTs:
— BBISBJIATH M OLIEHWBATh BO3MOKHOCTHU Pa3BUTHS OPraHU3alMU U OU3HECOB C
Y4€TOM UMEIOILUXCSI pECYpCOB U KOMITETEHIIHI;
— pa3pabaTheiBaTh OM3HEC-TUTAHBI TPOEKTOB U HOBBIX HAIpaBlIeHUH OM3HECa;
— HCIIOJIb30BaTh MH(OPMAIUIO, MOJYUYEHHYIO B pe3yjbTaTe MapKETHHIOBBIX

HCCIICIOBAHUN;

— ONpEeNeNsiTh IpyMIOBbIE U UHTErpajbHbIE noKasaTesu

KOHKYPEHTOCTIOCOOHOCTH TOBApOB M YCIIYT;

— HCIIOJIb30BaTh MH(POPMAIINIO, MOIYUYEHHYIO B pe3yJbTaTe MapKETHHTOBBIX

HCCJICIOBAHUM;

— paspabaThiBaTh U BBINOJHATH MAapKETHHTOBBIC IUJIAHBI M MPOTPAMMBI,

YMETh aHATN3UPOBATh KOHKYPEHTHYIO CpEIy OTPaCIIH;

— TPOBOJUTH aHATN3 BHYTPEHHEH M BHEITHEH Cpebl OpraHu3aIiu
Bnanets:
— MeTOJaMu pa3padOTKU W peanu3allid MAapKETHHTOBBIX TPOTPaMM IS

JIOCTHKEHUS pe3ysibTaTa U KauecTBa paboThl;

— CIOCOOHOCTBIO OMpenenaTh (YHKIMOHAIbHBIE O0JIACTH OpTaHU3AINH U

OpPraHMU30BaTh MIPOU3BOJCTBO U COBIT MPOAYKIIUU/ YCIIYT;



— CIIOCOOHOCTH OIIEHUBATh BO3JECHCTBUE MAaKpPOIKOHOMHUYECKOW Cpeabpl Ha
(GYyHKUIMOHUPOBAHUE OPTaHU3ALMM, BBISBIATh U AHAIU3UPOBATH MOBEACHHE
noTpebuteneil u GopMupoBaHue Crpoca;

CIIOCOOHOCTBIO OIIEHKU PUCKOB
Meroanueckne ykazaHusi cojepKaT PEKOMEHJAlMKW K MPaKTUYECKUM

paboTaM CTyZICHTOB U CIIHUCOK PEKOMEHIOBAHHOM JIUTEPATYpPHI.

2 Ilnan-rpadguk BbINOJHEHHS CAMOCTOSITEIbHOMH PadoThl

Buner u conepkanne caMoCTOSTENbHOM paboThI CTyeHTa U (POPMBI

KOHTPOJIS
TexHogornyeckas KapTa CAMOCTOSATEJILHOM paGOTbl CTYACHTA
Kon Bun nestensHOCTH HtoroBeiii npoaykT CpenctBa u O0beM
peanu3yemoit CTYJICHTOB CaMOCTOSITENLHOM  |TEXHOJOTHMH OILIEHKH| YacoB
KOMIIETEHI[NHN paboThl
4 cemecTp
OIIK-4 CamocTosiTeIbHOE KOHCIIEKT TectupoBanue
M3Yy4YEHUE JINTEPATYPhI
10 TeEMaM
OIIK-4 IloaroroBka k Tunosoe 3aganue CobecenoBanue
MPAKTUYECKOMY
3aHATHIO
UT1oro 4 cemectp
Bcero

3 MeToauyeckne peKOMeHAIMN 110 U3YYEHHI0 TeOPEeTHYECKOT 0
Marepuaja
IIpyu u3yyenun aucuuiivHbl « Teopus MEHEIKMEHTa» MPEeayCMOTPEHO

HN3YyUYCHHUC TCOPCTUYCCKOI'O MaTCpHraja.

o1

®opma kouTpodist ganHoro Buaa CPC: cobecenoBanue.
Bomnpock! ajist codecenoBanus:

Komnerennust (1) (3Hanus, ymenns u HaBbiku) OI1K-3, [1K-4
ba3oBblli ypOBEHB

[ToHsiTHE MapKETUHTa HA COBPEMEHHOM JTarie. L{eny u CylmHoCTh MapKeThHra
DTarsbl pa3BUTHS MapKeTUHTa. KOHIIENIUY MapKETHHIA.

Oxkpyxaronias cpena MapketTuHra. BaemHsist cpena npeanpusatus. Gakropsl ee
ONpENEIIAIOLINE.

BryTpeHnnss cpena npeanpustusi. @akTopsl €€ ONpPeNeIISIIOIIME.

OyHKIMU OPEeANPUATHS, JEHCTBYIOIIETO HA MPUHIIUIAX MAPKETHUHIA.
[loctaHoBka  1ene  MapkeTMHra Ha  OpeanpusTuu.  TpeboBanwms,
MPEIBABISEMBIE K 3TUM LIEIISIM.




7. Tlonsatue ppiHOYHOTO cerMeHTa. HeoOX0AMMOCTh CETMEHTUPOBAHUS PhIHKA.

8. IlonsTue prIHKAa B MapKeTUHTe. PRIHOK MpojaBIa, phIHOK MOKYTATEsl.

9. I'eorpaduueckue U COLIMANIbHO-AeMorpaduyecKue IPU3HAKU
CErMEHTUPOBAHUS.

10. CermMeHTHpPOBAHHE PHIHKA MO CTHJIIIO KU3HH.

11. TloBeneHYECKHI MPUHIUIT CETMEHTUPOBAHMS PHIHKA.

12. Tlo3unMoHMpOBaHUE TOBaApA.

13. MeTtoasl KaOWHETHOTO HWCCIENOBAaHUS KaK HCTOYHUK MapKETHHTOBOU
nHpopMaruu.

14. Metoapl MOJEBOrO  HCCIAEAOBAaHUS  KaK  MCTOYHUK  MApKETUHIOBOU
nHpopmaruu.

15. AHanu3 BHYTpEHHEN AeSTENbHOCTH MPEANPUATHS.

16. Ananu3 BHEIIHEN ACSITEIbHOCTU MPENPUITHSL.

17. MapKkeTHHroBO€ NOHUMAaHKE TOBApa.

18. Knaccudukaius ToBapoB IMHPOKOTO MOTPEOICHHUS.

19. Knaccudukanys ToBapoB IPOMBIIUIEHHOTO HA3HAYCHUSI.

20. XXuznennnlit 1iuki ToBapa. [lonutrka Mmapkerunra Ha pa3Hbix dtamax JKIT.

21. Herpamuumonusie kpuBbie JKIIT: ux BUIBI 1 copepkaHue.

22. Tlonstue HOBOTO TOBapa. OCHOBHBIE ATAlbI €T0 Pa3padbOTKH.

23. IlpuunHbI IpoBaia MPH BHEIPSHUH HOBBIX TOBAPOB HA PHIHOK.

24. Crpareruu oXBara pBIHKA: MacCCOBBIH, KOHIIEHTPUPOBAHHBIH,
¢ pepeHInpOBaHHBIM.
25. llenooOpa3zoBanue B MapketuHre.  DyHKIMH  TEHBI  MPOJAXKHU.

MeTomo0rHYecKnid TOAX0/1 K HAa3HAYSHUIO IICHBI

26. DKOHOMHUYECKHMH MeTOoJl Ha3HaueHHWs I1ieHbl. [loHsaTHe ko3¢ dunmeHTa
DIIACTUYHOCTH.

27. Crparerun nieHooOpazoBanusi. Kpurepuu, BIUSIONINE Ha BOCIIPUSITUE TICHBI.

28. ToBapHas pekiama, ee IeNIA U COIepKaHUE.

29. OcHOBHBIE CpPEJICTBA TOBAPHOU PEKIIAMBI.

30. UmumxeBas pekiama.

31. IIpaBoBo€ peryaupoBaHue peKIaMHON JAESTEIbHOCTH.

32. OcobenHoctu peknambl Ha pa3Hbix dranax KIT.

33. ToBapHbIil 3HaK U €T0 UCTIOIB30BAHKE B IEJISIX PEKIAMBI.

34. TloHsATHE MAapKETUHTOBBIX HcclieoBaHni. OCHOBHBIC HAPABIICHHUS.

35. KabuneTtHble ucciaeaoBanus. MeToIMKa UX IPOBEICHUS.

36. Ha3naueHue mosjeBbIx UccaeqoBaHul. MeToiMKa UX MPOBEICHMUS.

37. KonndecTBeHHBIC U KaUE€CTBEHHBIE TTOKA3ATEN MAPKETUHTOBOM HH(OPMAITUH.



38
39

40

. Kanane! pacnipeaenenusi, ux GyHKIUU U YUCIIO.
. IIpeumymiecTBa U HEJOCTATKH OCHOBHBIX METOJIOB MPOJBUKEHHUS TOBAPOB Ha

PBIHOK.
. IlocranoBka meneit MapketuHra Ha ¢upme. TpeOoBaHHS K BBIIBUTACMBIM

LETISIM.

41
42

43.
44.
45,
46.
47.
48,
49.
50.

. MapkeT-Ij1aH Kak cocTaBisionas Ou3Hec-IjaHa.

. Knaccudukanuss nimaHOB MapKeTHHTa MO MPOJODKUTENIBHOCTH, OXBaTy U
Meroay pazpadbotku. KoHTpoIb 3a HCHIOJHEHUEM IJ1aHa
OyHKIIMOHAIbHASI OPTCTPYKTYpa YIPABICHUS MAPKETHHTOM.
ToBapHO-(yHKIIMOHATBEHAS OPTCTPYKTYpa YIPaBICHUS MAPKETHHTOM.
PriHOYHO-hYyHKIIMOHATBHAS OPTCTPYKTYpA YIPABICHUS MAPKETUHTOM.
ToBapHO-pBIHOYHASL OPTCTPYKTYpa YIPABICHUS MAPKETUHIOM.
MartpuuHas oprcTpykTypa ynpaBieHUs MapKETUHTOM.

VYpaBieHue no npoeKTy.

[IpsiMOii MapKETHHT, JIMYHBIE POAAKH, TOPTOBBII IEPCOHAIL.
KOHKYpeHTOCTIOCOOHOCTh TOBapa U €€ OLEHKA.

Komnerenuusi(v) (3Hanust, ymenus u HaBbiku) OITK-3, TIK-4
[1oBBIIIEHHBIN YPOBEHB

1. CoumanbHO-3KOHOMHYECKAs pOJIb MapKeTHHIra B JIEATEIBbHOCTU

OpEeIIpUSITUS

MapkeTHHT Kak cucTeMa pbIHOYHOW OpUEHTAIMH JESTEIbHOCTH (PUPMBI.

Pa3paboTka MapKkeTHHT0BOM HH()OPMALIMOHHOW CUCTEMBI Ha MPEATNPUATUU

4. AHanmu3 CTpaTeru KOHKYPEHTOB U MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH

OPOAYKLIMU MPENNPUITHS Ha PbIHKE

HccnegoBanre KOHKYpPEHTOCIIOCOOHOCTH  (DUPMBI

HccnegoBanue popM CTUMYIHPOBAHUSA COBITA MPOAYKIIMH

beHumMapkuHr  Kak WHCTPYMEHT OO€cledYeHHs KOHKYpPEHTOCIIOCOOHOCTH

MPETPHUITHS

8. Pa3pabotka miuaHa pekIaMHON KaMITaHU!

9. OGocHOBaHWE MapKETHHTOBOW CTPATETHH MPEATIPUATHS

10 ®opmupoBaHue MapKETUHTOBON CTpaTeTHH OpraHU3alluU

11 MapkeTHUHroBble KOMMYHHKAIIUN

12 OcobenHoct 1IeHOOOpa30BaHUsA B Pa3IUYHBIX cdepax aesaTeTbHOCTH
OpeIIpUSITUS

13 [MnanupoBaHne MapKETHHTA

14 Pa3zpaboTka acCOPTUMEHTHOM MOJIUTHUKH JUIsl OpPraHU3alli COBPEMEHHBIX
HKOHOMUYECKUX YCIOBUAX

15 Ananu3 KOHKYPEHTHBIX MPEUMYIIECTB TPEANPUATHS B  COBPEMEHHBIX
HYKOHOMUYECKUX YCIOBUAX

16 MapkeTHHrOBbI€ UCCIIEJOBAHUSI PbIHKA

17 AHanu3 MapKeTHMHTOBOM CpeIbl MpEeAnpUsTUS

18 Pa3pabGoTka TOBapHOW MOJUTUKHU MPEITPUITHSL

w N

N oo



19 KomruiekcHBIN aHaMW3 W MPOTHO3MPOBAHWE TOBAPHBIX PHIHKOB METOJAMHU
MapKETHHTa

20 IleHb! 1 1IeHOBAs TOJIUTHKA B MAPKETUHTE

21 Opranm3anmsi COBITOBOM CHCTEMBI M CHCTEMBI TOBapOIBHKCHHS B
MapKETHHTE

22 KOHTpOJIb B MapKETHHTE

23 Pexylama Kak WHCTPYMEHT MPOJIBIYKEHUS TOBapa Ha PHIHKE

24 TlnanupoBanue u KoHTposib Meponpustui ~ POCTUC (popmupoBanue
cIpoca U CTUMYJIMPOBaHUs COBITA)

25 KowMIieke MapKeTHHTa U MHCTPYMEHTBI €T0 pealn3aliu

26 dopmupoBaHme MOJIEIN MOKYIAaTEIbCKOTO MOBEJICHUS Ha
PBIHKE B COBPEMEHHBIX IKOHOMHYECKHX YCIOBUAX

27 CTpyKTypa | IEATEIbHOCTH MapKETUHTOBOW CITYXKOBI TPEANPUITUS

28 Public Relations kak »JeMeHT KOMILIEKCa MApPKECTHHIOBBIX KOMMYHHUKAIIUH
PEITPHUSITHS

29 CObITOBas JCATEILHOCTh B CHCTEME MApKETHHTA TPEIITPHUSITHSI

30 JlugHbIE MPOIAXH KaK 3JIEMEHT MAPKETHUHTOBBIX KOMMYHHKAITHHI

Pexomenayemas aureparypa

OcHoBHasi iMTEepaTypa:
1. IImaypurn WN.M. OcHoBbl MapkeTwHra. Teopus M INpakTUKa [DIEKTPOHHBIN
pecypc] : ydeOHOe mocoOue i CTYJEHTOB BY30B, OOy4YalolUXCS IO
cnenuanbHocTIM «Kommepius (ToproBoe n1emno)», «Mapketunr» / .M. Iluaypun,
O.B. OOyxoB, H./[. DpuamBunu. — DJEKTPOH. TEKCTOBBIE OaHHble. — M. :
IOHUTU-JIAHA, 2017. — 383 ¢. — 978-5-238-02090-7. — Pexum mocrtyma:
http://www.iprbookshop.ru/71036.html

JlonoJiHMTe IbHASA JIUTEepaTypa:
1. Mancypos P.E. Texnonornu MmapkeTuHra [ DJIeKTPOHHBIN pecypc] : MPaKTUKyM /
P.E. MancypoB. — DNeKTpoH. TeKCToBbie nanubie. — M. : UHdbpa-Umxenepus,
2017. — 182 c¢. — 978-5-97/29-017/8-4. — Pexum pgocryna:
http://www.iprbookshop.ru/69015.html

NuTepHeT-pecypcenl:
http://www.aup.ru- agMHHHACTPATUBHO-YIIPABICHYCCKUN TTOPTAT

http://biblioclub.ru - «YauBepcuTeTckas 6MOIMOTEKA OHITAKH)
http://www.iprbookshop.ru - 3bC «IPRbooks»
http://catalog.ncstu.ru/ - Daexrponnas oudmoreka CKDY.
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MMHUCTEPCTBO HAVKHM U BBICIIIET'O OBPA30BAHU S POCCUMCKOM ®EIEPALINN
OEJIEPAJIBHOE I'OCY JAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIbHOE
YYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBI YHUBEPCUTET»

[Tsturopckuit unctutyt (punuan) CKOY
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BBEJIEHUE

['maBHBIE 33724l COBPEMEHHOIO MAapKETHHIa — KOMIUIEKCHOE H3ydeHHE MOTpeOHOoCTei
oOmiecTBa U OTIENbHBIX IPYMI MOTpeOuTeNel, MPOrHO3UPOBAHUE CIIPOca U ero (popMUpoBaHUE
Ha 0a3e HOBEHIIMX HAyYHO-TEXHUYECKHUX JOCTH)KEHHUH C MCIOJIb30BAaHUEM pE3YJIbTaTOB
(byHIaMeHTalIbHBIX HayYHBIX Pa3pabOTOK, H300pETeHH U OTKPBITHIA.

KomMiuiekcHoe uccnenoBaHue pbhIHKA M, MPEXIE BCErO PHIHOYHOW KOHBIOHKTYPHI, I10
MHEHHUIO JICJIOBBIX KPYTOB, SIBISIETCS HEMPEMEHHBIM YCJIOBHEM, IO3BOJISIIOIIMM M30€kKaTh
OIIMOOK, CHU3UTh PUCK MPH MPUHITUN XO3SHCTBEHHBIX PEIICHHI.

3HaHMEe MapKeTHHra HeoOXOAMMO HJisi PYKOBOIUTENIEH MNpeanpusTuid, paboTaroumx B
COBPEMEHHBIX IKOHOMUYECKUX YCIOBHSIX.

CoBpeMeHHas KOHLEMIUS MapKEeTUHIa COCTOUT B TOM, YTOOBI BCS paboTa MpeAnpusTHS
HE3aBUCHMO OT BUA JEATEIbHOCTH OCHOBBIBAJIACH HA 3HAHUU MOTPEOUTEIILCKOTO CIIPOCa U €ro
UM3MEHEHUH B IepcrnekThBe. boiee Toro, onHON M3 3a/a4 MapKETHUHTa SIBISIETCSA BbISBICHUE
HEYZOBJIETBOPEHHBIX 3allPOCOB IMOTPEOUTENEH C LENbI0 OPUEHTALMU TPOU3BOJACTBA HA HX
YIIOBJIETBOPEHHE.

Jlig peann3aliiy Takoro IMojaxo/a HeoOX0JUMO CHUCTEMaTHYECKOE U3YYEHHE CTPYKTYpPBI
NOTPEOUTENHCKUX MPEANOYTCHHM, NCCIIeIOBaHIEe TOBapa, KaHAJIOB €ro cObITa, KOMMYHUKALIUU.
Kpome ananm3a pblHKa, MapKETHHTOBOE HCCIICAOBAaHUE BKIIOYAeT aHanmu3 3((eKTuBHOCTH
yIOpaBlIeHUs MPEANpUATHEM, MPOU3BOACTBA, peaTU3allid YeJIOBEUECKUX M (PHUHAHCOBBIX
PECypCOB, BBISIBICHHE CUJIBHBIX U CJIA0bIX CTOPOH.

enpto ocBOeHUS AUCHUILUIUHBI «MapKeTUHr» sBiseTcs cHOpMHUPOBATH Y CTYJIEHTOB
IyOOKYI0 CHUCTEMY 3HaHUI O JEHCTBUM PHIHOYHBIX MEXAHW3MOB, OCHOBHBIX NpPUHIUNAX U
METOJIaX M3YyYeHHUsl PhIHKA U SKOHOMHYECKON KOHBIOHKTYPBI, COBOKYIMHOCTH MEp BO3JAEHUCTBUS
Ha KOHKYPEHTHBIE MMO3UINH TPEANPUATHIA (PHpPM) B COBPEMEHHOM PHIHOYHON SKOHOMUKE.

3amaud JUCHUIUIMHBL - HAay4dUTh CTYJEHTa CaMOCTOSITENIBHO PACKPHIBATh B3aUMOCBSI3U
BCEX IIOHATUH, BHYTPEHHIOIO JIOTUKY M  OpPraHU3allMOHHO-D)KOHOMUYECKYIO  MOJEIb
KOHIENTYaIbHOTO BOCHPUSTHS MApKETUHTa KaK CHCTEMbl TOBEICHUS XO3SMCTBYIOIIETO
cyObeKTa B PBIHOYHOH cpefie, a Takke (POPMUPOBAHHE Y CTYAEHTOB CIIOCOOHOCTH NPHUMEHSTh
IIPUHLIMAIBI TOBAPHOTO MEHEPKMEHTAa M MAapKETHHIa INpH 3aKylKe W pealu3alud ChIpbi U
MPOJBUKEHUH TOBApPOB.

Metoaudeckue yka3zaHUs COAEpPXKAT PEKOMEHAALMHM K BBIIOJHEHUIO KOHTPOJIbHOU
paboOThl U CIHCOK PEKOMEHI0BAaHHOM JIUTEPATYPHl.

1. Heamn, 3agaum U peajausyemMbie KOMIETCHUHH

B cootBercTBUM € mporpaMMoi H3ydeHUS JUCHUIUIMHBI «MapKeTUHI» CTYJEHTHI
BBINOJIHSAIOT OJJHY KOHTPOJIbHYIO paboTy.

KonTponbhas pabora — onHa u3 (opM NPOBEPKH U OLIEHKH YCBOECHHBIX 3HAHUU IO
JUCUMIUIMHE «MapKeTHHI», TMOJy4YeHUs HMHPOpPMalMd O XapakTepe I03HaBaTEIbHOM
JeSITEIbBHOCTH, YPOBHSI CAMOCTOSATEIBHOCTH M aKTHMBHOCTH CTYAEHTOB B Y4eOHOM IIpoliecce,
3P PEKTUBHOCTH METOJI0B, (hOpM U croco00B y4eOHOH NesaTeabHOCTH. OTINYUTENbHON yepTon
MUCbMEHHOW KOHTPOJIbHOM paboThl sBisgeTcs ee Oousblias OOBEKTUBHOCTH IO CPAaBHEHUIO C
YCTHBIM OIIPOCOM.

[enbto BBIMOTHEHNSI KOHTPOJIbHON PaOOTHI SIBIISIFOTCS:

— CHCTEMAaTH3allMsl, PEIIEHHE U 3aKPEIUICHUE TEOPETHUYECKUX W IMPAKTUYECKUX 3HAHMW I10
JucuumuinHe «MapKeTHHD»,

— (¢dopMHpOBaHNE HABHIKOB U YMEHHUS CaMOCTOSITEJIbHON aHAIUTHYECKON paboThl CTyJIEHTa CO
CHEIHaIbHOM JUTepaTypoil, 3aKOHOAATEIbHBIMH, HOPMATUBHBIMU M CTaTHCTUYECKUMU
MaTepuagamH.



JUisi TUCBbMEHHOW  KOHTPOJBHOW  pa®OThl  BaXkHO, 4YTOOBI cHCTEMa 3aJaHUi
mpeaycMaTpuBajia Kak BBISIBIIGHHE 3HAHWKM IO ONpENeNieHHON Teme (paszaeny) u3ydaeMoit
JUCLUIUIMHBl [TOHUMAaHHWE CYIIHOCTH IPEIMETOB M SIBJICHUN, MX 3aKOHOMEPHOCTEW, TaKk U
YMEHHE CaMOCTOSTENbHO JIeJIaTh 0000IIEHUSI, TBOPYECKHU HCIOIb30BaTh 3HAHUS U HABBIKU.

KonTponpHast pabora — 3T0 camocTrosiTelbHas paboTa CTyaeHTa, KOTopas TpeOyer
CEpbEe3HON MOJTrOTOBKH, SIBISETCS BAKHEHIIMM CPEJICTBOM H3Y4YEHHsI y4eOHOW JMCUHUILIMHBI,
MOBBIIIIEHUS TEOPETHYECKOTO U METOIMIECKOT0 YPOBHS NMPO(heCcCHOHAIBHBIX 3HAHUN CTYIEHTOB.

PeaﬂmyeMble KOMIICTCHIIMHU

CnocoOeH BBIABIATH W OICHUBATh HOBBIE PBIHOYHBIE BO3MOXKHOCTH,
OIIK-4 paspabarbiBaTh OM3HEC-TUIAaHBI CO3JAHHMS M Pa3BUTHS HOBBIX HAalpaBICHUH
JEATeILHOCTH M OpraHu3aluil.

2. ®opMyJHPOBKA 3aJ]aHUA U €ro 00beM

B coctaB KOHTpOIBHOI PabOTHI BXOJUT YETHIPE BOIIPOCA.
3amanus M0 KOHTPOJBHOH pabOTe BBIJAIOTCS B CPOKH, YCTAHOBJICHHBIC yYEOHBIM
wianoM. Pa0ota BbIMONHSETCS B TEYCHHH Y4EeOHOTO CEeMecTpa, B COOTBETCTBHHM C
KaJICHJIApHBIM IPaQUKOM, COTJIACHO KOTOPOMY yCTAHABIMBAIOTCS KOHKPETHBIC CPOKH CIadu
paboThl — HE TTO3IHEE, YeM 3a 2-3 HEeIeNH 10 CECCHH.

BapuaHT KOHTpOJIbHOM pab0THI BEIOKMpAETCs U3 MEPEUHs TEMATUK KOHTPOJIbHBIX paboT
B COOTBETCTBUHU C MocieaHeit nudpoii mudpa cryneHra.

Bb100p BapuaHTa KOHTPOJILHON PadoThI

[Mocneanss mudpa 3a4eTHON KHIKKA
0 1 2 3 4 5 6 7 8 9
0 10 9 8 7 6 5 4 3 2 1
é 1 3 9 7 4 6 1 3 2 5 8
] E 2 4 2 8 6 10 8 6 4 2 1
== 3 1 5 3 7 9 1 3 8 7 9
=2 4 3 8 4 3 5 9 7 3 6 1
22| 5 4 7 6 5 9 8 1 2 3 7
S5 | 6 5 6 7 8 9 1 2 3 4 5
55| 7 1 2 3 4 5 9 8 7 6 4
= 8 2 3 1 5 4 6 7 8 9 3
9 8 7 9 6 5 1 2 3 4 2
BapuanTt Ne 1
ba3zoeuwiti yposenw

1. HUccnenoBanue TOBAPHBIX PHIHKOB.
2. Cucrema MapKETHHTOBOTO KOHTPOJIS.
Tlosviuennsiii yposeHs
1. PacckaxkuTe O TOBape MO 3aMbICITy, TOBape B pealbHOM HCIIOJHEHHH W TOBape C
noJIKperieHneM (00s3aTeIbHO MTPUBEAUTE TPUMEPHI).
2. CocraBbTe KOHBIOHKTYPHBIH 0030p phIHKa TOBAapOB (HAa BHIOOP CTYJICHTA).




Bapuant Ne 2
ba3zoesuviii yposenw
1. Ilnan pa3paOoTKu HOBOIO TOBapa.
2. AHanu3 pbIHOYHBIX BO3MOXHOCTEH MPEIIPUATHSL.

Tosvluennsiii yposeHsb
1. CocraBbTe IUIaH PEKJIAMHON KaMIIaHUW JUIS OINpPENEJICHHOro ToBapa (IO BBIOOPY
CTYJICHTA).

2. PaccmoTpuTe KaXAyH CTaaui0 JKU3HEHHOTO [WKIA TOoBapa HOpeAnpusTas (Ha
KOHKPETHOM IIPUMEPE).

Bapuant Ne3
ba3zoswiii yposens

1. Pa3spaGoTka MapKETMHIOBOM HHPOPMAIIMOHHOM CHCTEMBI Ha PENPUATHH.
2. MepueHIali3uHT B COBPEMEHHOI OpraHM3aIuH.
Tosviuennwiti yposens
1. Ouenure mnepcnekTHBBl pa3BUTHA W (AKTOPHI, BIMAKOIIME HA COCTOSHHE Pa3BHUTHS
pbiHKa Poccun (Ha mpuMepe OIpeesIeHHOrO TOBapa I10 BBIOOPY CTYIEHTA).
2. CocraBbTe ILIaH PEKIAMHOM KaMIaHUK JUIs OPTaHu3aluu (II0 BHIOOPY CTYIEHTa).

Bapuant Ne 4
basoevuii yposenw
1. Cermentupopanue pelHKa CObITA MPOAYKIUH NPEANPUATHS

2. MapKeTHHIOBbIE HCCIIE0OBAHNS PhIHKA
Tosviwennsii yposens

1. PaccmoTpuTe TOBaphl  OpraHM3alMM Ha  IpuMepe  Matpuubl  «BocToHCKOM

KOHCAJITUHIOBOM TPYIIIB) (110 BEIOOPY CTY/AEHTA).
2. Ha KOHKpPETHOM IIpUMepe OmnpesenuTe GUPMEHHBIA CTHIb JUIS OpPraHU3alUH.

Bapunant Ne 5
basoswiii yposens
1. HUccnenoBanue KOHKYpEHTOCIIOCOOHOCTH (PUPMBI.
2. OpraHusanus MapKeTUHIOBOM CITy»Obl Ha IPEANPUSITHH.

Tlogviuennwiii yposenn
1. IIpuBenute mpUMEpsl ACCOPTUMEHTHOW TPYIILL,  TOBApHOI EIMHHUIIBI, TOBAPHOIA
HOMEHKJIATYpPBI.
2. PaspaboTaiiTe aHKeTy HU3ydeHHs CIIpoca IOKymaTeneil (Ha mpuMepe KOHKPETHOTO
TOBapa).
Bapuant Ne 6
ba3zoeuwiti yposenw

1. OCHOBHEBIE DTaITbI Pa3BUTHA MApPKCTHUHIA.

2. Oco6eHHOCTH MEXITyHAPOIHOTO MAPKETHHTA.
Tlosviuennwiii yposens

1. OHpe,Z[CJ'II/ITC OCHOBHBIC CTPATCTUH L[CHOO6pa3OBaHI/IH IJIL TOBApPOB TPCANIPUATUA (Ha
KOHKPCTHOM IIPUMEPE 110 BBI60py CTy,Z[eHTa).

2. Pazpa6oraiiTe KOHKYPEHTHOE J0ChE OPraHH3aALHH.



Bapuant Ne 7

ba3zoesuviii yposenw
1. O6ocHOBaHME MapKETHHIOBOM CTPATErMH NPEAIPUSITHS.
2. Tlo3uIMOHUPOBaHME IIPEANPUATHI B COBPEMEHHBIX YCIOBUAX X034 CTBOBAHMS
Tlosviwennsiii yposens
1. PaccmoTpuTe OCHOBHBIE 3JIEMEHTHI IIEHOBOM MOJMTHKM NPEANPUATHS (Ha KOHKPETHOM
IpUMeEpE).
2. PaspaboraiiTe mIaH CTHMYJIMPOBaHUsA CObITA TOBApOB I NPEMNPUATHS (IO BHIOOPY
CTYJICHTA).
Bapuant Ne 8
ba3zoswiii yposens
1. OcHoBHBIE acIEKTBHI KOHKYPEHTOCIIOCOOHOCTH OPraHU3allUii B COBPEMEHHBIX PHIHOUHBIX
YCIIOBHSIX.
2. Cosnanue ciy0 MapKeTHHIa Ha IIPEANPUATUSIX.
Togvluennsiii yposens
1. Ha npumepe KOHKpETHOH OpraHM3alMU pa3pabOTaiTe MApKETHHTOBYKO CTPATErHIO
Pa3BUTHSL.
2. Paspaboraiite IIaH  MapKETUHIOBOH  KOMMYHMKALMOHHOH  HOJMTUKH s
KOHKPETHOI'0 Npeanpustus (1Mo BbIOOPY CTYIEHTA).
Bapuant Ne 9
ba3zoswiii yposens
1. CermeHTHpOBaHME PbIHKA.
2. BbeHuMapKuHT Kak HHCTPYMEHT 00ecrieueH sI KOHKYPEHTOCIOCOOHOCTH MPEATIPHSTHSI.
Togvruennsiii yposens
1. TIpoanamusupyiiTe OCHOBHBIE MOJEIH MOKYNATEICKOTO TOBEICHHMS.
2. Ha KOHKDETHOM TIpUMEPE OIEHUTE KOHKYPEHTOCIOCOOHOCTh OpraHM3aluu (10
BBIOOpY CTYAEHTA).
Bapuant Ne 10
ba3zoswiii yposens
1. OnroBas v po3HUYHAS TOPTOBJIS.
2. Crparernyeckoe ¥ TaKTUYECKOe IUTAHNPOBAaHNE MapKETHHTA.
Togvluennsiii yposens
1. Ha KOHKpETHOM NpHMEpE PacCMOTPHUTE IPOLECC NPHHATHS PEIIEHUS O MOKYIIKE.
2. CocTaBbTe IIaH BXOJA OPraHU3AIMU HA HOBBIA PBHIHOK.
Bapuant Ne 11
baszoewiii yposens
1. Tlorpe6uTensckne PHIHKK M MOKYNATENLCKOE TIOBEIECHUE TOTPEOUTENEH.
2. TlnanWpoBaHHE M KOHTPOJIb MAPKETHHIOBOM J€ATENBHOCTH.

Tlosviuennwiii yposens



1. Ha KOHKpPETHOM NpHMEpPE PacCMOTPUTE MAPKETHHIOBBIE CTPATETHH, HCIIOJIb3YEMBIE
COBPEMEHHBIMU OpraHU3aLMsIMH.

2. CocTaBbTe MAapKETHHIOBYIO IPOrpaMMy Ul HNPEANpUATUs (Ha BHIOOp CTYIEHTa).

Bapuant Ne 12
ba3zoswiii yposens

1. Hccnenoanne Gpopm cTUMYIUPOBAaHHUS COBITA.

2. Pexnambas KaMIIaHus.
Tlosviwennwiii yposens

1. Ha XOHKpPETHOM IpuUMEpe pacCMOTPUTE LEHOBYIO MOJUTUKY NPEANpHATUS (10
BbIOOpPY CTYAEHTA).
2. Onpenenure (GUPMEHHBIH CTUIIL IPEANPUATUS (II0 BEIOOPY CTYIEHTA).

Bapuant Ne 13
basosvuii yposenw

1. Vnpasnenue MapKeTHHIOM.
2. Pa3paboTka MapKETUHTOBON KOMMYHUKALMOHHON HOJUTHKH IIPEAIPUITUS
Tlosviuennwiii yposens

1. Tlpoananusupyiite OCHOBHBIE 3JIEMEHTbl PO3HHMYHON LIEHBI TOBapa (Ha KOHKPETHOM
npuMepe IO BIOOPY CTYIIEHTA).
2. CocraBbTe IJaH PEKIAMHON KaMIAHUM JIsi KOHKPETHOH OpraHM3alluH.

Bapuant Ne 14

baszoeviii yposenw
1. Mapkerunrosas NeSITeIbHOCTh ~ M3BECTHBIX  OTEUECTBEHHBIX U 3apyOEKHBIX
OpraHu3aIuu.
2. V3ydeHue KaHAIOB PacIpOCTPAHEHUs DPEKIAMHON HH(POPMALUH
Tlosviuennwiii yposens

3. Ilpeanoxkure CTPYKTYpY MAapKETHUHTOBOH CHOyxkObl [ Opeanpustus (1o BeIOGOPY
CTYJICHTA).
4. CocraBbTe KOHBIOHKTYPHBIH 0630p phIHKa TOBapa (110 BEIOOPY CTYJAEHTA).

Bapuant Ne 15
ba3zoeuwiti yposenw

1. HccnemoBaHue TOBapHBIX PHIHKOB.
2. Pa3paboTka MapKeTUHIOBONH KOMMYHUKAIIMOHHOW MOJIUTUKH TIPEATIPUSATH
Tlosviuennwiii yposeHn

1. Pacckaxure 0 TOBape MO 3aMBICTy, TOBape B PEATLHOM HCIOJHEHMH M TOBAPE C
MOJIKperieHneM (00s3aTeIbHO IPUBEAUTE TPUMEPHI).

2. CocTaBbTe KOHBIOHKTYDHBIH 0030p PhIHKa TOBapoB (Ha BHIOODP CTYIEHTA).



Bapuant Ne 16
ba3zoesuviii yposenw

1. AHanu3 pbIHOYHBIX BO3MOKHOCTEU MPEITPUSITHSL.
2. MapkeTuHroBass KOMMYHHKAIIMOHHAS TTOJUTHKA.
Tlosviwennsiii yposeHs

1. CocraBpTe mnaH pekIaMHOM KaMIaHW{ JJi ONPEIENEHHOro ToBapa (IO BHIOODY
CTYJICHTA).

2. PaccMOTpUTE KaKIyl0 CTaJMI0O >KM3HEHHOrO ILMKJIA ToBapa  IpednpusaTus  (Ha
KOHKPETHOM IIPUMEPE).

Bapuant Nel7
baszoswiii yposens

1. [leHooOpa3oBaHKE B MapKETHHIE.
2. MepueHali3uHT B COBPEMEHHOW OpraHu3allHy.

Tosviwennwvii yposens

1. Ouennre mnepcrekTUBBl pa3BUTHA M (AKTOPHI, BIAMSIONIME HA COCTOSHUE PAa3BUTHUS
pbiHka Poccun (Ha mpuMepe ompeAeNieHHOro ToBapa IO BBIOOPY CTYIEHTA).
2. CocraBbTe IJIaH PEKIAMHOM KAMIIAHUU Ul OpraHU3aluu (IO BHIOOPY CTY/EHTA).

Bapuant Ne 18
basosuviii yposenw

1. DBomronys MapKeTHHIa U COBPEMEHHbIE KOHLEMIIMU MapKETUHIOBOM €ATEIbHOCTH.
2. KoHKypeHTOCOCOOHOCTh M KaueCTBO TOBapa B CHCTEME MApPKETHHTA.

Tlogviuennwiii yposenn

1. PaccmotpuTe TOBaphl  OpraHM3alMM Ha IpuMepe  Matpuibl  «BocToHCKOM
KOHCAJITHMHIOBOM Ipymniibl» (10 BEIOOPY CTYECHTA).
2. Ha KOHKpEeTHOM IpHMepe OINpeenuTe PUPMEHHBIH CTHIb IS OPraHHU3allUM.

Bapuant Ne 19
ba3zoeuwiti yposenw

1. ®opmupoBaHue cupoca U CTUMYJIUPOBAHUE COBITA.

2. HccnenoBaHue TOBAapHBIX PHIHKOB.

3. IlpuBemuTe mnpUMEpHl aCCOPTUMEHTHOW TPYNIBI,  TOBAapHOW €IWHHIIBI, TOBAPHOM
HOMEHKJIATYpHI.

4. Pa3zpabotaiiTe aHKETy HW3y4eHHUs CIpoca TOKymareneld (Ha TmpuMepe KOHKPETHOTO
TOBapa).

Bapuant Ne 20
ba3zoesuviti yposenw

1. OcHoBHBIE 3Tamnbl pa3BUTHSI MapKETHHTA.
2. OCOOEHHOCTH MEXYHApOJAHOTO MAapPKETHUHTA.



Tlosviwennwiii yposens

1. OnpenenuTe OCHOBHBIE CTpaTErMyu LEHOOOPA3OBaHMs JUIsS TOBAPOB IPEANpHATUS (Ha
KOHKPETHOM IIpUMepe 10 BHIOOPY CTYIEHTA).

2. PazpaboTaiiTe KOHKYPEHTHOE J0ChE OpPraHU3alMH.

3. O0mue Tpe6OBaHMS K BbINOJHEHUIO U 0(popMJIeHHIO PA0OThHI

BeinonHeHHass KOHTposibHas paboTa O JUCHUIUIMHE «MapKeTHHI» JOJDKHA HMETh
00beM 23-25 cTpaHuUIbl CTAaHJAPTHON YYEHUUYECKOM TETpaau WM HE JOJDKEH npesblmarh 15-17
CTpaHMIl MAIIMHOMUCHOIO TEKCTA.

B TuTynbHOM nHCTE JOJDKHBI OBITH yKa3aHbl ClEAyIOIIHe aaHHbIe: No KOHTPOJIHHOMN
paboThl, MOJIHOE Ha3BaHUE AMCLUIUIMHBL — «MapkTteunr», Ne rpymnmel, ¢popma oOyueHHS —
«ounasy, mudp, Ne Bapuanrta, @.J.0. cryneHTa, ero 1oMaiHui ajapec.

Pabora mnumiercs OT pykM uepe3 CTPOKY (€ciu TeTpaab B KIETKY) YEpHBIMH HIIU
(10JETOBBIMU YEpHUIIAMH, pa300PUNBBIM IOYEPKOM, AKKYpaTHO, 0€3 oMapoK, UCIIpaBIEHUN U
cokpanienuii. O6si3arenpbHOe HATMUKE noJiei (3-4 cM) a1 3aMevaHuil mpenogaBaTes.

Paborta MoxeT ObITh BBINOJIHEHA Ha KommbroTepe. TekcT cieayer mewarars depes 1,5
uHTEepBaJIa Ha JmcTax (opmara A4 (210*%297 mm) 14 xommbroTepHbIM HpUPTOM. Pazmepst
OCTaBJIIEMBIX MoJiei: JieBoe — 30 MM, ripaBoe — 10 MM, HUXKHEe U BepxHee — 20 MM.

PaboTa momkHa OBITH BHIIIOJIHEHA CTPOTO B COOTBETCTBUU C BapuaHTOM cryneHTa. [lepen
OTBETAaMM Ha IOCTABJICHHBIE BONPOCHI KOHTPOJIBbHOH pPabOThl MUIIETCS caM BOINPOC, a 3aTeM
naercsi orBeT. Henmb3st M3MEHSTH (POPMYTUPOBKY BOIPOCOB 33/aHUSI KOHTPOJBHOW pabOTHI.
Henp3st crinceiBaTh TEKCT ydeOHMKA WJIM MCTOYHMKA JIOCIOBHO, CIEIyeT M3JlaraTh €ro CBOUMH
CJIOBaMH.

OTBeTbl Ha BONPOCHI TOJKHBI ObITh W3JI0KEHBI KOHKPETHO, JIOTUYHO, IPAMOTHO, YTOOBI
IpenojaBaTesib MOI IMOHATh XOJ paccykIeHuil cryneHta. He cimenyer meperpyxkarb paboty
LUTaTaMH, HO €CJIM MPUBOJUTCS LIUTATa, €€ HEOOXOUMO MUCATh JOCIOBHO, OpaTh B KaBBIYKH U
YKa3bIBaTh €€ NCTOYHUK.

CrpaHulsl ciieayeT NpoHyMepoBaTh apadCKUMU LU(paMH.

CaMbIM  CyIIECTBEHHBIM TpeOOBaHMEM K KOHTPOJBHOM paboTe sBiIseTcs ee
CaMOCTOSITEJIBHOE UCIIOJHEHHUE, €€ WHAMBUAYAIBHBIN XapaKkTep, YMEHUE pacCykJaTb U AeNaTh
BBIBOJIBI M 00OOIIEHUS, TTOKAa3aTh COOCTBEHHOE OTHOIIEeHHE K mpodieme. [1o xomy u3noxeHus
MaTepHaia HeoOXOIUMO JIeNlaTh CChUIKM Ha MCIOJIb3yeMble UCTOUHUKH, KOTOPbIE UTHPYIOTCS
aBTOPOM, WJIH K€ IIPU BOCIIPOM3BOCTBE CXEM, TaOJIUL AUArpaMM U T.J.

BosbmM HEZOCTAaTKOM SIBJSIETCS MCMOJIb30BAaHUE YCTApEBIIEro MaTepuaia, OCOOCHHO
JTAHHBIX, XapaKTEPU3YIOLINX MPOLECCHI, IPOUCXOASIINE B HACTOSIIIEE BPEMSI.

XKenatenpHO HCIIOIB30BaTh MaTepUal peruoHa, ropoja, yBA3bIBasi €ro ¢ MeCToM paboThI
CTYyJEHTA.

udposoii matepuan odopmisercs B Buje Tabmuiu. CoaepxkaTelbHbI 3arojJoBOK
JIOJIKEH OBITH MTOMEILIEH HaJl TabauIel, ToA4YepKUBaTh 3ar0JI0BOK HE CIEIYET.

Taxoke Kak U pUCYHKH, TaOIHIIBI UMEIOT CKBO3HYIO €IuHYI0 HyMepauuto. I'pady Ne n.n. B
TabJIMIly BKJIIOYATh He cienyer. Talnuma JoJKHA pa3MelaThesl cpas3y MOoCie CChUIKM Ha Hee B
TEKCTe NMPOHYMEPOBaTh €€ rpadbl U MOBTOPATh UX HYMEPALUIO Ha CIEAYyIOIIeH CTpaHule. DTy
CTpaHUIly HAYMHAIOT C HaJnucH: [Ipodondicenue mabi. ¢ yKazaHueM ee HOMepa.

®opMmyIibl, TOMENIEHHBIE B TEKCTE, UMEIOT CKBO3HYIO (€IMHYI0) HyMepaluio apabCKuMu
uuppamu. Homep dopmyinbl cregyer 3akitouaTh B KpYIUible CKOOKM M MOMEIIaTh Ha MpaBoil
CTOPOHE JINCTa Ha YPOBHE HUKHEN CTPOKH (hOPMYJIbI, K KOTOPOM OH OTHOCHUTCSI.

PacimdpoBka 3HayeHMI CHUMBOJIOB M YHCIOBBIX  KOA()(PUIMEHTOB  JOJHKHA
IPOM3BOJIUTHCS B TEKCTE HEMOCPEACTBEHHO O] OPMYIIOi B TOI MOCie0BaTeNbHOCTH, B KaKOH
OHM JlaHbl B ¢opmysie. 3HaYEHHE CHMBOJA M CMBICIOBOrO KO3 (uULMEHTa CleyeT MUcaTh C
HOBOH cTpoku. IlepByro CTpoKy pacuiMppOBKHM HAYHMHAIOT CO CJIOBAa «2de», IBOETOUME TOCIe
HEro He CTaBUTCA.



B koHI1e paboThI ciaenyeT IpUBECTH CITUCOK KHUT, YI€OHBIX MTOCOOHA, MyOIuKalui u Tex
HUCTOYHUKOB, KOTOpBIE CTYIEHT HCIONb30BAI [UIsl HANMCaHWA KOHTpOJbHOW paboTsl. Ha
HEOMyOJIMKOBAHHBIC NCTOUHUKH CChUTATHCS HEIb3sI.

[Ipu odopmiieHun cnucka JUTEpaTypbl yKa3blBalOT: (aMUIMI0 U WHHUIMAIBL aBTOPA,
HA3BaHHWE KHHUTH, MECTO W3JIaHUsl, U3aTeILCTBO U TOJI U3aHUS, KOJIHUECTBO cTpaHul]. DaMumms
aBTOpa MHUIIETCS B MMEHHUTEIbHOM mHanexe. Eciin aBTOPOB HECKOJIBKO, TO UX (aMUIHH C
WHUIMAIAMU YKa3bIBAIOT, B TOW MOCIIEAOBATEIHLHOCTH, KAaK OHM MEYaTaIOTCs B KHUTE. 3ariaBue
KHUTH TIPUBOJAMTCA B TOM BHJE, KaK OHO HAMUCaHO HAa TUTYJIbHOM JucTe. MecTo u3naHus
MUIIETCS MMOJIHOCTHIO B UMCHUTEIILHOM MaJCKe; COKPALICHHOE TOJILKO JIJ1si ropo10B MockBa (M)
u Cankr-Ilerepoypr (CI16).

CBenmenusi B crarbe W3 JKypHaJla W T.I. BKJIIOYAIOT: (DaMHUIUIO, WHHUIMATIBI aBTOPA,
Ha3BaHME CTaThbH, HAMMEHOBAHHE W3/IaHUs, TOJ BBIITyCKa, HOMEp MU3JaHUsl.

Kaxaplii UICTOUHUK B CHHUCKE JINTEPATYPhl UMEET CBOW IMOPSAIKOBBIA HOMEP CTPOro MO
andasuty. [lpu ynmomMuHaHUM B TEKCTE KOHTPOJIHHOM PabOTHI HCIOJIb30BAHHOIO HCTOYHHKA,
YKa3bIBAIOT €r0 TMOPSAKOBBIA HOMEpP B KBaJIPATHBIX CKOOKaX M COOTBETCTBYIOIIYIO CTPaHUILY.
Homep BapuaHTa KOHTpPOJIbHOM pabOThI OMpENENAeTCs B COOTBETCTBUHU C ABYMS IOCIICTHUMU
udpamMu 3a4€THOW KHIDKKH CTY/ICHTA.

4, PexoMeHIAIMH 110 BBLINOJHEHHUIO 32 ]aHNA
[Iporiecc BBINONMHEHUS KOHTPOIBHON PaOOTHI BKIIIOYAET CIIEIYIOIINE ITAIBI:

— 1oa0op U U3ydeHne TEOPETHUECKOro MaTepHasa o BOIIPOCaM KOHTPOJIBHOM paboTH;
— COCTaBJICHME IUIaHA 10 KaKJOMY U3 TEOPETUYECKUX BOIIPOCOB PabOTHI;
— HalMcaHMe KOHTPOJIBbHOM padoThI.

JU1sl KaueCTBEHHOT'O BBINOJIHEHUS] KOHTPOJIBHOM padoThl IPpU MOAOOpE JTUTEPATYPHBIX
(yueOHBIX) MaTepualioB CTYACHTY II€JIecO00pa3sHO ONPEAEIUTh T€ HCTOYHHMKH, KOTOPBIC
HO3BOJIAT HauboJiee MOJIHO PacKpbITh TeMaTHKy Borpoca. Iupokuit Kpyr npuBieKaeMoi
JUTEpaTypbl  TEOPETUYECKOTO M MPAKTUYECKOTO0  XapakTepa,  CaMOCTOSITEJIbHAs,
aHaJUTHYeCcKass paboTa ¢ HEr MO3BOJSIOT pealu30BaTh IJIaBHOE TPeOOBAHUE KOHTPOJIBHOU
paboTel — yriuyOneHHOEe H3y4eHHE TUCHMIUIMHBI C DJIEMEHTaMH HAyYHOTO TBOPYECTBA,
¢dopmupoBaHue MnpodeccHoHaIM3Ma CTYAEHTOB. M3ydeHue muTepaTypbl 3aKaHYMBAETCS
YTOYHEHHEM IUIaHa paboThl, (HOPMYIMPOBKOII Hanbojee BaKHBIX TE3UCOB U B 3aKIIOUYECHHE
BCET0 — HaIlMCaHWEe CaMOT'0 TEKCTa KOHTPOJIbHOM padoThI.

B uackl koHCYnBTaIIMN CTYAEHT MOXKET 00paIIaThCsl K MPEToaBaTeIo ¢ BOMIPOCAMH,
BO3HUKAIOIIUMU B MIPOIECCE MOATOTOBKH K HAMMMCAHUIO KOHTPOJIHHOU PabOTHI.

KOHTpOJ'IBHaﬂ pa60Ta JOJIDXKHa OBITH BBIIOJIHCHA U HAITMCAHA JTUYHO CTYACHTOM.

5. Kpurepuu ouenuBanus padorbl

OueHKka «OTJIMYHO» BBICTABISETCS CTYAEHTY 3a IOJHBIE OTBETHI HA BCE BOIPOCHI C
BKJIFOYEHHEM B COJIepKaHUE OTBETa JIEKIIMM TperojiaBarelisi, Marepuaia Y4YeOHUKOB U
JOTIOJIHUTEIBbHOM JINTEpaTyphI.

Or1eHKa «XOpOIIIO» BBICTABIIAECTCS CTYICHTY 3a TOJIHBIA OTBET Ha BOMPOCHI B 00BEME
JIEKIIMU TIPENoJaBaTeNisi WIM OTBET C BKIIOUEHHEM B COJep)KaHUE Marepuaia y4eOHUKa,
JIOTIOJTHATEILHOM JINTepaTyphl, HO C HE3HAYNTEITLHBIMU HETOUHOCTSIMHU.

OueHka «yJI0BJIETBOPUTEIBHO» BBICTABISIETCSA CTYACHTY 3a OTBET, B KOTOPOM OCBEILIEHBI
B IIOJIHOM O0BbEME€ OJMH H3 JIBYX BOIIPOCOB WM OCBEIIEHbI BCE BOINPOCHI Ooyee YeMm
HaIOJIOBHHY, BKIIIOYasl TJIABHOE B COJIEPKAHUU.

OneHka «HEyIOBJIETBOPUTENBHO» BBICTABISETCS CTYAEHTY, 3a OTBET, B KOTOPOM
OCBEILIEH B TMOJIHOM OOBEME OJMH W3 JBYX BOIMPOCOB, WM OCBEIICHHI MEHEe IOJOBUHBI
TpeOyeMoro mMarepuaia Wil HE OMKCAHO TJIaBHOE B COJEP)KaHUU BOIPOCOB, MJIM HET OTBETOB,
WM IMCbMEHHas paboTa He cllaHa.



6. IlopsAaaok 3amMTHI padoTHI

Ha npoBepky KOHTpOJBbHON paboTel oTBoUTCA 3 aHA. OneHuBaercs padora o ¢opme
«BaumeHo» UIH «He 3a4MeHO».

Ilocne mpoBepkM KOHTPOJBHOM pabOThI CTYAEHTY BbLAAETCA pELEH3Usd, B KOTOpOMU
IIpernojaBaTesieM yKa3aHbl IIOJIOKHUTEIbHBIE W OTPULATCIIBHBIE MOMEHTBI  BBIIIOJHEHUS
KOHTPOJBHON paboTel cryneHToM. Ilpu He3adere pabOThl WM 3HAYUTENBHBIX 3aMEYAHHIX
CTYAEHT MPOU3BOIUT JOPAOOTKY pabOThl M BHOBb C/IA€T €€ Ha IIPOBEPKY.

7. CIHCOK peKOMeH/1yeMO JInTepaTypbl

OcHoBHasi iMTEpaTypa:

1. IInuypun U.U. OcHoBbl MapkeTunra. Teopust u mpakTuka [ DIEKTPOHHBINA pecypc]| : yueObHoe
nocoOue it CTYJICHTOB BY30B, OOYYaloUIMXCsl MO crenuanbHocTsM «Kommepius (ToproBoe
neno)», «Mapketunr» / WM. Tuaypun, O.B. OOyxos, H.Jl. DpuamBuian. — DIEKTPOH.
TekcTtoBble gaHHele. — M. : FOHUTU-JAHA, 2017. — 383 c. — 978-5-238-02090-7. —
Pexxum nocryna: http://www.iprbookshop.ru/71036.html

JlonoJHUTeILHASA JIUTEpPaTypa:
1. Mancypos P.E. TexHonoruum mapkeTruHra [DneKTpoHHbIM pecypc| : mpaktukym / P.E.
MaHncypoB. — DNeKTpOoH. TeKcToBble AaHHble. — M. : Undpa-Umxenepus, 2017. — 182 ¢. —
978-5-9729-0178-4. — Pexum pocryma: http://www.iprbookshop.ru/69015.html

HNuTepHeT-pecypcesl:

http://www.aup.ru- agMUHUCTPATHBHO-YIIPABICHYECKUMN TOPTAI
http://biblioclub.ru - «YHuBepcuterckas OMOIMOTEKA OHIANHY
http://www.iprbookshop.ru - 95C «IPRbooks»
http://catalog.ncstu.ru/ - Dnexkrponnas oudanoreka CKOVY,
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