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BBEJEHHUE

Brutouenne aucuuiuinabl «Teopust U MpakTUKa NpoQecCHOHANbHON KOMMYHUKAIIUM Ha
PYCCKOM $I3bIKe» B pabounii y4eOHbII MJIaH HOBOTO MOKOJIEHHUS OTBEYAET HACYIHBIM 3alpocam
oOmiecTBa 1 00yCIOBICHO OCO3HAHUEM HEOOXOIUMOCTH I'YMaHUTAPHU3AIUN 00pa30BaHHUSL.

KoMMyHHKaTHBHAss KOMIIETEHTHOCTb PAcCMAaTpUBAETCA CETOAHSA KaK OJHA U3 BAKHEUIIMX
COCTaBISIIOIIMX T'YMaHHTapHOH TOArOTOBKM OakanaBpa. Ee ¢opMmupoBanne — BaKHEHIIas
COLIMANIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY ITYTh K IPO(ECCHOHATBHOMY YCIEXY JTMYHOCTH
BO3MO>KEH JIMILb YEPE3 SI3BIK U C IOMOILBIO SI3bIKA.

Branenue rpaMOTHOH pedbto, HOPMAMU JIMTEPATYPHOTO A3bIKA (A3bIKOBasi KOMIETEHIMS),
YMEHHE KOMMYHHMKAaTHBHO OIIPaBIaHHO U 3(PQPEKTUBHO OTOMpATh S3BIKOBBIE CpEJICTBA B
COOTBETCTBUM C LEISIMM KOMMYHHUKAllM{, BJIAJE€HUE MPABWJIAMU PEUEBOTO BO3JCHCTBUS
(KOMMYHUKaTUBHas ~KOMIIETEHLIUs1), YMEHHE II0Jb30BAThCA CIIOBApsAMHU ISl pEIICHUs
KOHKPETHBIX KOMMYHHUKATUBHBIX 3aa4 (JIEKCUKOrpaduyeckass KOMIETSHIINs) — BOT Ba)KHEHIIIHE
KOMIIETEHIIUH, KOTOpble (POPMUPYIOTCS B IPOLIECCE OCBOCHUS AUCLUIIINHBI.

CemuHap sBIsieTCsl BaXHeHIIed Gpopmoii ycBoeHus 3HaHui. O4eBUAHBI TPU CTPYKTYpPHBIE
€ro 4acT: mpejaBapstoiias (IOArOTOBKAa K 3aHATHIO), HENOCPEICTBEHHO CaM CEMHUHap
(oOcyxIieHre BOMPOCOB TEMBI B TPYIIIIE) W 3aBeplIaromias 4acTh (mociieceMuHapckas pabota
CTYZICHTOB I10 YCTPaHEHUIO0 OOHAPYKUBIIUXCS IPOOETIOB B 3HAHUSX).

He Ttonbko cemMuHap, HO M IpeaBapsiollas M 3aKJIIOYAIOU[ash €ro 4YacTu SIBISIFOTCS
HE00XOIMMBIMU 3BEHbSIMH LIEJIOCTHOM CUCTEMbI YCBOEHHSI BHIHECEHHON Ha 00CYKIEHHUE TEMBI.

CeMuHapckoe 3aHSATUE SIBISETCS CPEICTBOM IPOBEPKU 3HAHMM, OTpPaOOTKM HaBBIKOB
CaMOCTOSITEJIbHOTO M3y4YeHHUsS MAaTepUaloB IO AUCLUIUIMHE, pabOThl C JINTEPaTypoH, yMEHUs
JIOTUYHO U TIOCJIEIOBATENIbHO H3JIaraTh YCBOCHHBIM Marepuall. BbIcTymas Ha ceMHUHapCKOM
3aHATHUH, CIYIIATEIW JOJDKHBI II0Ka3aTb YMEHHME BBIJCIUTH OCHOBHBIE IIOJIOKCHHS,
WUIIOCTPUPOBATh HUX IPUMEHEHHE, a TaKXe JelaTh IPaKTUYECKU 3HAUMMbIC BBIBOJBI U3
TEOPETUYECKHUX IOJIOKEHUM.

Ko Bcem Temam ceMHMHAapCKuX 3aHATUN JaH MepedyeHb Haubosee Ba)XKHbIX BOIIPOCOB,
HEOOXOJUMBIX Uil YCBOEHHS, a TakXe IPUBEAEH CIHUCOK OCHOBHOM U JIONOJIHUTEJIBbHOU
JIUTEPaTypbl, HEOOXOIUMOMN I U3YUEHHUSL.

Jnst jmydmiero yCBOEHHUsI MarepHana HEeOOXOAMMO BECTH KOHCHEKT B OTIEIbHOW TETpaju.
Takoil KOHCIIEKT MOKET OBITh B (hOpME IIIaHA OTBETOB MO KaKJIOMY BOIPOCY TEMBI, @ B HEKOTOPBIX
CllydasX M KpaTKuM OTBETOM (CO CChUIKAMM Ha COOTBETCTBYIOUIMH HCTOYHUK: HOPMATHBHBIH
MaTepHall Wiu JIUTepaTypy).

Ha cemuHapckoMm 3aHsATHM OOJIbIIOE BHUMAaHHUE YIENSETCS PAaCCMOTPEHHUIO HE TOJBKO
TEOPETUYECKUX BOIPOCOB, HO U BBINOJHEHHUIO MPAKTUUYECKUX YIPaXHEHUH, HalpaBJICHHBIX Ha
BbIpaOOTKY YMEHUH M HAaBBIKOB KyJIbTYpHOH peur. K Kak1oMy CeMHMHApCKOMY 3aHSATHIO CTYAEHT
nooupaeT MaTepuaisl U3 MetToaudeckon aurepatypsl, CMU, NntepHeTa.

Pekomenayercs B TeTpaau Uil CaMOCTOSITENBHOM pPabOThl BECTH CJIOBapb TEPMHUHOB (B
an(aBUTHOM TIOPSIIKE) C TIOSICHEHUSIMH K HUM.

Ecin cnymarens He NMOATOTOBMWICS K CEMHUHAPCKOMY 3aHATUIO MM IPONYCTUJ €ro IO
KaKOW-TO MpHUYMHE (B TOM YHUCIIE U MO O0JE€3HU), OH 00s13aH BO BHEYPOUHOE BPEMS OTUUTATHCS
[0 3TOM TeMe Nepe] IpenojaBaTesieM, BEAylUM 3aHsTHe B rpymnne. [Ipy BO3HMKHOBEHUH
TPYOHOCTEH NpH M3YyYEHUH Kypca, HEOOXOAMMO IMOCETHTh KOHCYJIBTALMIO IPENoJiaBaTes,
BEYILETO 3aHATHUS, B COOTBETCTBHHM C TpaUKOM KOHCYJIbTALMM, KOTOPBIM MMeeTcs: Ha Kadeape
JIuMK.

ITpu MOATrOTOBKE K CEMUHAPCKUM 3aHATHUAM II0 BCEM TEMaM CIIyIIATENN JOKHBI U3YUUTh!

- PEKOMEHIOBaHHYIO B IJIaHE CEMUHAPCKUX 3aHATUN CHEIUAIbHYIO JIUTEPATYPY;

- PEKOMEHJIOBAaHHYIO B IUIAHE CEMUHAPCKUX 3aHATUN JAOMOJHUTENBHYIO JIUTEPATYPY;

- IPAKTUKYMBI 110 J€JI0BOMY OOIIEHHIO.



PA3JIEJ 1. OCHOBBI TIPO®ECCHUOHAJBHON KOMMYHUKAIIUH

IIpakTnyeckoe 3ansitue Nel. IlpodeccmoHasibHAsT KOMMYHHUKAUMSI KaK MeXaHHU3M
B3aUMO/IeCTBUSA B c(pepe 1eIOBbIX OTHOIICHUIA.
Heab: M3yunTh CylIHOCTh peUeBON KOMMYHHUKAIUH, IPOAHAIU3UPOBATh €€ MOJENb, G YHKIIUU U
BHUJIbl. PACCMOTPETH COCTABIISAIONINE KOMIIOHEHTBI YCIIEIIHOM PEYEBOM KOMMYHUKALWH.
B pe3ysbTare 0cBOeHUsI TeMbI CTYCHT 10JI’KEeH
3HATh [paBuja U TpeOOBaHUS JI€JIOBOIO ITUKETA; OCHOBBI JIOTMKHU, TEOPUH U IIPAKTUKHU
apryMeHTaluy;
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMel OOIEHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTYaJlbHOCTH TeMbl 00YCJIOBJIEHA HEOOXOIMMOCTBIO OBJIQJICHUS CTYJCHTaMU KOMIIETCHIIUSIMU
YK-4.

Teopernyeckasi 4acTh:

CymHOCTh pedyeBOi KOMMYHHUKalMM, €€ Mozeib. DyHKUHUH pEeyeBOM KOMMYHMKAIUH.
Bunbl kommyHukanuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEHNIHOM pe4eBOM KOMMYHHKAIUU.
PeueBoit  moarekct.  Merasspik.  OcHOBHBIE  Teopuu  oOmieHus.  VHTepakTuBHas,
KOMMYHHUKaTHBHAs, IEPLENTUBHAS CTOPOHBI 001eHus. O0IIeHne 1 KOMMYHHKAIUS: CXOJICTBA U
pasynuus.

OO0menne — CIOXHBIM MHOTOIUIAHOBBIM MPOLECC YCTAHOBIICHUSI U Pa3BUTHSI KOHTAKTOB
MEXJy JIFOJIbMHU, TIOPOKIAeMbIil OTPEOHOCTSIMU COBMECTHOW JESATENILHOCTH U BKIIIOYAIOLIUI B
cebst oomen uHdopmanuen, BbIPAOOTKY €IMHON CTpaTeruud B3aMMOJCHCTBHSI, BOCHPUATHE U
noHuMmanue Japyroro denoBeka (Kparkuii ncuxosornueckuid cnoBapb. M., 1985). U3
ompezeneHusi OOIIEHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKAmMueHas cmopoua oduenus (oOMeH nHpopMaIrei Mexay JII0IbMH);
. unmepaxmugHas cmopona (OpraHu3aIHs B3aUMOICHCTBHS MEXKTy WHIAUBHIAMH);
. nepyenmugnas cmopoua (NpOIecC BOCIPHUATHA IPYr Apyra MHapTHEpaMH I10

OOLIEHUIO ¥ YCTAaHOBJICHUE B3aUMOIIOHUMAHUS).

Takum o00Opa3oM, MOXKHO TOBOPUTH 00 OOIIEHWHM Kak OpraHu3allMd COBMECTHOMH
JeSITEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wuHGoOpManmMKM BO3MOXKHAa C TIOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHKaTHUBHOM IIpoLecce OOBIYHO BBIICISIOT 8epOaibHYI0 U He8epOANbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBISAETCA ocpecTBOM peur. [lon peusio
MOHMMAETCS €CTECTBEHHBIN 3BYKOBOM f3BIK, T.€. cUCTeMa (DOHETUYECKUX 3HAKOB, BKIIOYAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CUHTAKCUYECKUH. Peub SIBIIsSIETCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHMKAIIMM, TaK Kak IpH Iepenade HHPOpPMAMM C €€ IOMOIIBI0 NEepeaeTcss CMBICI
cooOuieHus. bnarogaps peun ocylecTBIIs€TCs KOJUPOBaHUE U JIEKOMPOBaHHE HHPOPMALIUH.

Hesepoanvnana KOMMyHUKAuuA:

. BusyaneHbple BHIBI OOIIEHHS — 3TO JKECThl (KMHECUKA), MHMHKA, TI03bI
(maHTOMMMHKA), KOXXHbIE  peakuuu  (IOKpacHeHue, NOoOJeJAHEHUEe, MOTOOTHEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAs OpraHu3alus o0IIeHus (IPOKCEMHKa), KOHTAKT IJ1a3aMH.

. AxycTuyeckas CUCTeMa, BKJIIOHaromas B ce0sd  CIEAYIOUME  aCHeKThI:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAJIbHOCTb) U
HKCTPATMHIBUCTUYECKYIO CUCTEMY (3TO BKIIOUEHHE B peyb May3 U APYTHX CPEICTB, TAKUX Kak
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHast cucreMa (Takecuka) ( MPUKOCHOBEHHS, MOXKATHE PYKH, OOBITHS,
MOLEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUSATHBIE 3allaXy OKPYXKAIOIIEeH Cpeibl;

HCKYCCTBEHHBIE M €CTECTBEHHBIE 3allaXU YEJIOBEKA).

[enu oOmieHUsT OTpakarOT MOTPEOHOCTH COBMECTHOW MESATENBHOCTH Jtonel. JlemoBoe
oOIlleHHe TOYTH BCErAa MpearnojaraeT HEKOTOpPbIM pe3yibTaT — H3MEHEHHE IMOBEIeHHs U
JIEATEIbHOCTH IPYTUX JIFOACH.



OOmieHre BBICTYMAeT KaK MEXIMYHOCTHOE B3aMMOJICUCTBHE, T.C. CBSI3M W BIIHSHHE,
KOTOPBIE CKJIAJbIBAIOTCA B PE3YyJIbTaTe€ COBMECTHOMN ACSATEIBHOCTH JIOAEH.
Breiaensror cneayromye BUabl B3aUMOIEHCTBUS:

. TPYNIOBasi UHTErpalus (COBMECTHAs TPYAOBask ACITSILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue ObUI0 A(DPEKTUBHBIM, AHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICAYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX IMO3ULMH COLUAIBHBIX CYyOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IPU3HAHUU AKTUBHOW KOMMYHUKATUBHOM POJIU APYT APYra;

3. PaBEHCTBO B IICUXOJIOTUYECKON B3aUMOIIOIIEPIKKE.

Crenn(ukoi B3aMMOJEHCTBHS SBISETCS TO, YTO KaXKABIH €ro YUaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTb U MOXKET 00€CIeYNBATh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX 1€HCTBUH.

P.beitn3 o0benuHmn HabmOgaeMble 0Opas3lbl B3aUMOJCHCTBUS B YEThIpE TI00AIBHBIX
KaTeropuu, KOTopble PUKCUPYIOT (GOpMY B3aUMOICHCTBHUSL:

Cy1iecTByeT HECKOJIBKO TEOpHi, OOBACHSIONMX MEKIUIHOCTHOE B3amMmojeicTeue. K
HUM OTHOCSATCA: Teopus OOMEHa, CHMBOJIMYECKMH HWHTEPAKIMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSIMU, [ICUXOAHATUTUYECKAsl TEOPUSL.

Ilepuenums — mporecc BOCHPUATHS, CIIOCOOCTBYIOIUI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs dYepe3 JpYyroro 4ejaoBeKa IIOCPEICTBOM ONPEIETICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

[IO3HAHUE ¥ TOHUMAaHME JIF0IbMU APYT Apyra ( uAeHTUDHUKALMS, SMIATUS, AaTTPAKLINA);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBAHME OBEJCHUS NApTHEpa 10 OOIEHHIO (Kay3albHas aTpuOyLus).

HNnenTudukanus — cnocod mo3HaHus APyroro 4yeiaoBeka, Ipu KOTOPOM IPEI0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSIHMM CTPOMTCS Ha OCHOBE MOMBITOK ITOCTaBUTh C€0s1 HAa MECTO MapTHEPa
10 OOMICHHIO.

IMIATHA — SMOLMOHAIILHOE CONEPEKUBAHUE JPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBaHHAas Ha
(bopMHpPOBAaHNUN YCTOHYHMBOTO MO3UTUBHOI'O UYBCTBA K HEMY.

Pejuexcusi — MexaHu3sM caMONO3HaHHS B Ipoliecce OOILIEHUS , B OCHOBE KOTOPOIO
JEKUT CIIOCOOHOCTh YeJIOBEKAa MPEJACTaBIATh, KAaK OH BOCHPUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabnasi arpu0ynus — MeXaHW3M HHTEPIPETALHUU NOCTYIKOB M YyBCTB JPYIrOro
yesioBeKa (BhISICHEHWE IPUUUH MOBEEHUS O0BEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHAJIU3UPOBAHHON
KOMMYHHMKAaLUi.

MeXIMYHOCTHAsT KOMMYHHKAIMsSI OCYILECTBIISIETCS B TeX BHAAX OOIIEHUs, KOTOpbIE
IpeIoiaraloT MparMaTU4ecKue 1eJId U KOHCTPYKTHUBHOCTh PEIIEHHUH, U TOTOBHOCTh Ka)KJIOTO
napTHepa K ajiekBaTHoMy noBesieHuto. [langunosa A.Il. paznuyaer naTh BUJI0OB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOKIAIOU[YI0, IKCIIPECCUBHAsSI, CYTTECTUBHYIO, pUTyainbHyt0. [l Kaxxaoro
U3 HUX XapaKTepHbl CBOM ILIEIM M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHbIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3a1aHus:
1. /[na ycnewiHoti noo2omoexu u nposederus 0enosoll becedbl HeoOX00UMOo:
- UMETh NPUBJIEKATEIbHBIN BHEIIIHUIA BU/T
- yMeTh MPABUILHO TOBOPUTH
- ObITH IpOdeccHoHaIOM B CBOEH 001acTH
- BbI3BIBAaTh JIOBEpHE MapTHEPA
- OBITh B&XXJIMBBIM
- 3HaTh HAlIMOHAJILHBIE OCOOCHHOCTH MTAPTHEPA
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- 3HaTh PEYEBbIC IPUEMBI BO3JICHCTBUS HA COOCCETHUKA
- TPaBWIBHO PacCaauTh COOECETHUKOB
- palMOHAIBHO OMPEACTUTH IepeUeHb 00CYKIAEMBIX BOIIPOCOB
- HE yIyCKaTh HHUIIMATHBY U3 CBOUX PYK
- SICHO TIPEJICTaBIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb
- co3/1aTh yA0OHBIE YCIOBHSA TS Oecebl
- HE CIIOPUTH C MAPTHEPOM.
IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo nNOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwume cumyayuro, K020a 6bl UCHLIMBIBAIU MPYOHOCMU 8 00WeHUU C COOeCeOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeoooiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnoimoléaeme yawje 6ce2o 6 npoyecce a) ObImosozo
obwenus, 6) 0en06020 0OWEHUS.
Pexomennyemas aureparypa:
1. Beenenckas JI.A. [lenoBas putopuka: yuae6. nocooue / JI.A.BBenenckas, JI.I'.ITaBnoBa. —
5-e u3 ., nepepad. u pom. — Pocros u//: Mapt, 2010. — 488 c.
2. Toiixman O.51. PeueBas kommyHnukanus. — M.: Akagemus, 2012.
Humepuem-pecypcot:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IpakTnyeckoe 3ansitue Ne2: Buabl pedeBoii nesiteqibHOCTH. BepOajibHas n HeBepOAJIbHAs
KOMMYHHMKAIUS.
Leab: oxapakTepu3oBaTh BHJIBI PEUEBOM AESITENbHOCTU. M3y4WTh MyTH COBEPILEHCTBOBAHUS
HaBBIKOB YCTHOW peuu, 0COOEHHOCTH HEBEPOATIBHBIX CPECTB OOIIEHNUS.
B pe3ysibTate ocBOeHHE TeMbI CTYIE€HT H0JIKEH
3HATh OCHOBHBIE BU/Ibl PEUEBOH J1€ATEIBHOCTH; UMETh NMPECTABIEHUE O BepOaIbHOU 1
HeBepOaTbHOW KOMMYHMKAIIUH;
yMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTyallMel OOILIEHHUS; OJIb30BaThCS
cpeAcTBaMu BepOaibHON M HeBEpOAIbHOM KOMMYHUKAIMH.
BJIaJleTh HaBBIKOM Paclo3HaBaHUs )KECTOB, MUMHMKH, TAHTOMUMUKHN YYaCTHUKOB OOILIEHUS.
AKTYaJIbHOCTh TeMbl 00YCIIOBJIEHa HEOOXOAMMOCTBIO OBJIAJICHUS CTYJIEHTaMH KOMIIETCHLIUSAMU
YK-4.

Teopernuyeckasi 4acThb:

Bunsl BepOanbHOM KOMMYHUKAILIMU: YCTHAsI, TUCbMEHHAs peub, CIyLIaHue. Y CTHas pedb:
JAJIOT Kak oJHa u3 ¢popM peueBoro odmenus. Buasl quanora: nHGopManvoHHbIN, GaTHUECKUH,
MaHMIYJIATUBHBIN, ToneMudeckuil. KoMmMyHMKaTHBHBIE Oapbepbl HEMOHMMAHUS U CHOCOOBI UX
MPEOOICHHUS.

K BepOanbHBIM cpeicTBaM KOMMYHUKAIIMM OTHOCSTCS NHCbMEHHAas U YCTHas peub,
CIIyIIaHWE W YTEHHE. Y CTHAsd U NMUCbMEHHAs peyb Y4aCTBYIOT B IIPOU3BOJICTBE TEKCTA (IpOLECC
nepenayd MHGOpMalKK), a CIylIaHue W YTEHHE — B BOCHPHUSITHHM TEKCTa, 3aJI0)KEHHON B HEM
UHpOpMaLINH.

OaHMM U3 OCHOBHBIX CpEACTB Iepenayd HHQOpMalMM sBIsSETCS peub. B peun
peanu3yercsi U 4epe3 Hee IMOCPEACTBOM BBICKA3bIBAHUIN BBIMOJHIET CBOIO KOMMYHUKATHBHYIO
¢byHkuio A3bIK. K OCHOBHBIM @)yHKyuAMm sA3bika B TpolLEecCe KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHKaTHBHas (pyHKIus oOMeHa uHGopmanueil); KOHCTpYKTHBHas ((hopMyiaupoBaHUE
MBbICIEH); ameyIATUBHAs (BO3JEHCTBHME Ha ajpecara); HMOTHBHAs (HEMOCPEICTBEHHAs
HMOIMOHANbHAS PEaKLMs Ha CHUTyaluio); (arudeckas (0OOMEH pUTYalbHBIMH (ITHKETHBIMH)
dbopmynamu); MeTas3bikoBas ((GyHKIMS TONKOBaHUA. Vcmonmb3yercs mTpu HEOOXOIUMOCTH
IPOBEPUTH, MOJIB3YIOTCS JIH COOECETHUKU OJJHUM U TEM K€ KOJIOM).
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OyYHKIHIO, KOTOPYIO BBIMOJHSET S3bIK B IMpOIlecCe KOMMYHMKAIIUH, OMPEIENSeT BUJ
BBICKa3bIBaHUS U OTOOpP ClIOB. B 3aBUCHMOCTH OT Iieneif, KOTOpble MPECcHeayIoT YYaCTHUKH
KOMMYHHUKAIIIH, BBIICISIOT CJIEAYIONINE TUIIBI BRICKa3bIBaHUI: coO0IIeHNEe, MHEHHE, CYXKIEHUE,
PEKOMEH/Ialusl, COBET, KPUTHUECKOE 3aMEUYaHNe, KOMIUIMMEHT, MPEAJIOKEHNE, BBIBOJ, PE3IOME,
BOIPOC, OTBET.

Peup nenurcs Ha BHEIIHIOI M BHYTPEHHIOI. BHYTpEHHSS peub MOHMMAeTcs Kak
oOuieHue yenoBeka ¢ caMuM coboid. Ho Takoe oOuieHne He sBiIsieTcss KOMMYHUKAIIMEH, TaK Kak
HE TPOHMCXOOUT oOMeHa mHGopmanueld. BHemHsas peyb BKIOYAaeT B cedsl AMAIOr, MOHOJIOT,
YCTHYIO ¥ MHCbMEHHYIO pedb. [Ipobnema auanora siBisieTcss OCHOBHOM JUIsl M3Y4YeHHUs Ipoliecca
KOMMYHHKAIMKU. J(pajgor — BUJ peud, XapaKTepU3YIOIIMICS 3aBHCHUMOCTBIO OT OOCTaHOBKHU
pasroBopa, OOYCIOBIECHHOCTBHIO TPEABIAYIIMMH BBICKA3bIBAHUAMU. BBIIENSAIOT clieaylomme
BUJbl Juajora: uHgopmamuenviti (Ipouecc mepenaun HHPOPMALUH); MAHUNYIAMUBHBIU
(ckpeITOE ympaBieHHe cobOeceHUKOM). PedeBbIMH CpeACTBAMH MAHUMYISALUN  SBISIOTCS:
SMOIIMOHATBHOE BO3JEUCTBUE, HCIIOJIBb30BaHUE OOIIECTBEHHBIX HOPM M IPEJCTaBJICHUIA,
JUHTBUCTUYECKAsT TMOAMECHA WHGOpMAIUU; nolemudeckul;, ¢amuueckuu (TIOJAEPKAHAEC
KOHTAKTa).

B nporniecce KOMMyHHKAaUy MOTYT BOSHUKHYTh KOMMYHHKATHBHBIE Oapbephl:

1. Jlocuyeckuii O6apvep — BO3HHMKAeT y MapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MBIIUIEHHUS. B 3aBHCHMOCTH OT TOTO, Kakue BHABI U (OPMBI MBIIUICHHS MPEOOIafaroT B
MHTEJJIEKTE Ka)X/I0r0 MapTHEPa, OHU OOIIAIOTCS HA YPOBHE TOHUMAHUS WM HETTOHUMAaHHSL.

2. Cmuaucmuyeckuii  Oapvep —  HECOOTBETCTBHE  (OPMBI  MPEIACTABICHHS
uH(pOpMallUl ee cojJepkaHuio. BoO3HUKAaeT Npu HENpaBUIBLHOW OpraHU3alUd COOOIIEHUS.
Coo0menune MOMMHKHO OBITH TOCTPOCHO: OT BHHUMAHHUSI K MHTEpECy; OT MHTEpeca K OCHOBHBIM
MOJIOKEHUSAM; OT OCHOBHBIX IOJOXEHHH K BO3pAaXKEHHMSIM M BOIPOCaM, OTBETaM, BBIBOJIAM,
PE3IOMHUPOBAHUIO.

3. Cemanmuyeckuii  (cmwvlciogoll) 6apbep — BO3HUKAaeT TMPU HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPsSl CO CMBICIIOBOM MH(OPMAIIMCH, a TAK)KE U3-3a PA3IMUUN B PEUCBOM
MOBEICHUH NIPECTaBUTENEH pa3HbIX KYIbTYD.

4, @onemuueckuti 6apvep — TPENATCTBHS, CO3/I1aBa€Mble OCOOCHHOCTSIMH pPEUYHU
TOBOPSALIETO (IMKIKS, HMHTOHAIUS, IOTHUECKUE yapeHus U T.14.). Hago roBoputh 4eTko, BHATHO,
JIOCTaTOYHO T'POMKO.

Cymnocts BepOanbHOro oo0menus. Iloreps wundpopmamum u  cnocodbl  ee
BOCIOJIHEHHSI B BepOaJIbHOM O0LIEHUH.

JlenoBoe oOIIeHHE MpearnojaraeT He TOJBKO M HE CKOJIBKO Iepefady 3MOLMOH.
COCTOSIHUH, CKOJbKO mnepenayy uHpopmanuu. ConaepkaHue MHQ-UM MeperaeTcsl Mpu MOMOIIU
A3bIKa, T.€. IPUHUMAET BepOaJIbHYIO, UM CIOBECHYIO Gopmy. [Ipu 3TOM yacTUYHO MCKaXkaeTcs
CMBICIT WH(-UH, YACTHYHO MPOUCXOIUT ee moteps. Ilpu nepenayn nHp-UM HY)KHO BO3HUKIIYIO
UJIe10, MBICIIb CHayaja CJIOBECHO O(OpPMHUTH BO BHYTPEHHEH peuu, 3aTeM IepeBEeCTH U3 BHYT.
peun BO BHEIIHIOK, T.€. BHICKa3aTh. DTO BHICKA3bIBAHHE JIOJHDKHO OBITH YCIJBIIIAHO U MOHATO. Ha
KaX/IOM JTafe MPOUCXOTUT MOTepH HMHG-UM M ee MCKaKeHHe. BennunmHa 3THX NOTEeph
OTIpeNeNsieTcss U OOIIUM HECOBEPIICHCTBOM YEJIOB. PEYH, HEBO3MOXXHOCTHIO TMOJHO M TOYHO
BOCIIOJIHUTH MBICIIH B cioBecHbIe GpopMbl. U Bee ke moau noHumaroT Apyr apyra. [loHumanue
MOCTOSTHHO KOPPEKTHPYETCs, MMOCKOJIbKY OOIIEHNE 3TO HE MPOCTO Inepeaaya MHG-uu , a 0OMeH
uH}-el, npeanonararonei 00paTHyro CBA3b.

HeBepOasibHble cpeacTBa 001EHU.

SI3pIK MHMMUKH UM JKECTOB B JEJIOBOM KOMMyHHKanuu. IloHATHE >XecToB M HX
knaccupukanus. DakTopel, BIMAOIME HA WHTEPIPETAIMIO HEBEpOAITBHBIX CHTHAJIIOB B
nporecce oOmeHus. 30HbI M JUCTAHIMM B JIEJIOBOM KOMMyHHKanuu. OpraHuzanus
MIPOCTPAHCTBEHHOM Cpebl B 1€JIOBOM KOMMYHHUKAIIHH.

Busyanvnas (nesepbanvhas) kommynuxkayus — Tepenaya MHPOPMALUHU IOCPEICTBOM
HEBepOATBHBIX CPEICTB OOMICHUS (’KECTOB, MUMHUKH, TEIIOIBMKCHUH, IIBETa, IPOCTPAHCTBEHHOMN
cpeabl U T.1.). BusyanbHblil 001MK 3a1aeTcs BpeMEHEM U TOCIHOJICTBYIOUIMMH B 3TOT IEPHOJ
teHaeHIsIMA. CIIOpTUBHBIE TEHICHIIMHA HAIIETO BeKa TUKTYIOT 00pa3 IelOBOTO 4YeJOBeKa.
YroObl uyenoBeKa HE BOCHPUHUMAIM OTPULATENIBHO, OH 00s3aTelIbHO JIOJDKEH BBIIABATH
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ompeneaeHHyl0 HH(popManuio HeBepOanbHBIM crmocoOoM. [lo HeBepOaTbHOMY TOBEICHHIO
napTHepa Mo KOMMYHHMKAIIMU MBI MOXEM OINPEACIUTh €ro YCTAaHOBKY Ha oOImeHue. Pazmuuator
CIIEyIOIINE YCTAaHOBKU: JOMUHHUPOBAHHUE — PABEHCTBO - MOAYMHEHHUE; 3aMHTEPECOBAHHOCTh —
HE3aMHTEPECOBAHHOCTb; OPHUIMATBHOCTD — JOBEPUTEIBHOCTD; 3aKPBITOCTh — OTKPBITOCTD.

Poub B 1e/10B0ii Oeceie cp-B HeBepPOAJIbHOI0 00LLIEHU S

HeBep0. cp-Ba 00m. — KHMHECHKA, NIPOCOJMKA M SKCTpPa-JIMHIBUCTHKA, TaKECUKA,
npokcemuka. Hamb. 3HauMMbl KuHEC. cp-Ba (I103a, JKE€CT, MHM., MOXOJKa, B3I M T.I.) —
SPUTCIIBHO BOCIHPHUHUMACMBIC ABWXCHUA ApP. YCJI., BBII. BbIPA3UTCIBHO-PCTYIIATUBHYIO (1)-10 B
o0u1.. K mpocoa. u 3KCTpa-JIIMHT. SBJICHHUSIM OTHOCST Xap-Ku roioca. [Ipocoauka — 3To obiiee
Ha3B. TAaKUX PUTMHUKO-MHTOHI[. CTOPOH pPEYH, KaK BHICOTA, T'POMKOCTh TOHA, TeMOp, cuia
ylIapeHusi. DKCTPAJMHIB. CHC-Ma — 3TO BKJIIOYEHHE B pedb Iay3, a TaKkKe pasi. poja
ncuxXo(U3HOIOr. MPOSBA. Yel.: Miada, Kaluis, cMexa, u T.m.. K Takecud. cp-Bam oOmI. OTH.
JTMHAMUYECKHE MPUKOCH. B (popMe pyKOMOXK., MOXJIONbIBaHUs, rouenys. K mpokcemMud. xap-kam
OTH. OpUEHTAIl. TaPTHEPOB B MOMEHT OOI. U JUCTaHIMs MexAy HUMH. Ha 3T Xxap-ku npsimoe
BIIUSTHUE OKa3. KYJIbT. U HAIl. (JAKTOPHI.

HeBepbanbHble 3HAKH: PeajibHOCTH NIOHUMAHMS U UCIIO0JIH30BAHHUS.

[Ipu m1000M KOHTAaKT€ MBI TOCBIIAEM MApTHEPY JBa BHJA CUTHAIOB —CIIOBECHYIO
nH(GOPMAILIMIO, BBIPAXKAIONIYI0 COJAEp)KaHHME, U COIYTCTBYIOLIUE € HeBepOalbHbIE 3HAKH,
BBIpAXKXAIOMIKUEC HAIIC OTHOIMICHUEC K CYHICCTBY ACJIa U K IMApTHEPY. Ilcuxomoru YCTAaHOBHUJIA, YTO
Tonbko 20 % wuHboOpManuu MepenaeTcs ¢ MOMOIIBI0 BepOANbHBIX CPEACTB, a BCE OCTAJIbHOE —

HEBEpOAITBHO.

HesepbanbHbie cOOOIIEHNS MOTYT OBITH 3aKOIMPOBAHBI IIOCPEICTBOM:

1. BBIPA3UTENbHBIX JIBMKCHUH Tela — SKCIPECCHBHOE MOBEIeHHE (TI03bI, MUMHKA,
JKECTHI).

2. 3BYKOBOro opopmiieHUs peun ( TPOMKO, ObICTPO, PUTMHYHO).

3. OnpeneneHHbIM ~ 00pa3oM  OPraHM30BAaHHON  MHUKpOCpensl  (IMCTaHIUH,
00CTaHOBKa, PacIlOJIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHus  MaTepHAbHBIX  IMPEAMETOB, HMEIOIIUX  CHMBOJIUYECKOE
3HaYCHHUE.

@OyHKIMN HeBepOaIbHOM KOMMYHHKAIIMK IO OTHOLICHHIO K BepOaIbHBIM CUTHATIAM:

1. Jononuenue, BKIIIOYasi 1y0JIMpOBaHUE U YCHIIEHHE BEpOaTbHOTO COOOIICHUSI.

2. OnposepxkeHue.

3. 3amernieHue.

4 PerynupoBanue pasroBopa.

Bonpocsl u 3aganus:
1. Xapakrepucruka BU0B PeUEBOl 1€ATEIbHOCTH.
2. CoBepIIeHCTBOBAHNE HABBIKOB YCTHOMH peun.
3. TexHuka peun.
4.HeBepOanbHble cpeicTBa OOIIEHUS.
5. 3HaueHUe MUMUKH | TTO3BI B TIPOIIECCE JIEIIOBOT'O OOIICHUSI.
6.Ponp 1 pyHKIIMM KecTOB B MPO(hecCHOHATEHOW KOMMYHHKAIIUH.

JU1s TOATOTOBKM K CEMHUHAPCKOMY 3aHSTHIO B (popMe pOJIEBBIX MIP HEOOXOJMMO BBIIOJIHUTH
(YCTHO) CIeyrOoIIie YIPaKHEHUS:
1. Onpedenume, enadeeme nu 6bl HABLIKAMU YEN06EKA, NPUAMHO20 6 OOUJeHUU!

YMmeeTe U BBl TO37]0pOBATHCSI TaK, YTOOBI BaM YJIBIOHYJIUCH B OTBET?

VYMeere M Bbl Tak IMpepBaTh 3aTSHYBIIMKCS pa3roBOp, YTOOBI coOeceHUK Ha Bac He
obuaencs?

YMeere 1 BBl HIYTKOW Pa3psAIUTh OOCTAHOBKY, OCTYIUTh 3aKHUIIEBIINE CTPACTH?

YMeere M BBl Tak OTKa3aTh 4YeJIOBEKY, OOpaTUBLIEMYCS K BaM C OECTaKTHOW WM
HECBOEBPEMEHHO! MPOCch0Ooi, 4TOOBI HE MPepBaTh C HUM OTHOILEHHS?

Ecnu ¢ Bamu rpy0Obl, MOKETE JId Bbl HE OTBeUaTh Ipy00CcThi0? CrOCOOHBI JIU BbI CIIOKOHHO
OTBETUTH IPYOUSHY WIH APYTHUM CIOCOOOM «OCAJUTH) €ro?
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YMeeTe U Bl MOMPOIIATHCS TaK, YTOOBI Bac 3aX0TEJIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueti. B psode cumyayuii 0enogou uenosex He modxcem cebe no360.1UmMb
OMKPBIMO U PE3KO CKA3amb c0OeceOHUKy, 4mo oH o Hem oymaem. OOHAKO, HAXOOSCH 8 PAMKAX
NpUIUYULL, CB80€e OMHOUleHUe MOJIEHO 6blpazumb unmonayueu. Ilpousnecmu oOwy u my oice
@pa3zy, npuoasas eu NPAMOL U NPOMUBONOTIONCHBIU CMBIC CPEOCMBEAMU UHIMOHUPOBAHU!
- Pan Bac Bugers.
- Cmacu6o 3a pa0orty.
- Brol Takue 6marogapHbie KIMEHTHI.
- IIpuxoaure 3aBTpa.
- IlpuesxaiiTe K HaM ele.
- S B BocTOpIE.
- Bbl BHUMaTeNbHBIC COyIIATENH.
- Cnacubo0, MHE OYEHB MPUSATHO Ballle BHUMaHUE.
Pexomenayemas aureparypa:
1. Toiixman O.4. PeueBasg kommynukanus. — M.: Axkagemus, 2012.
2. llapyxun A.Il. Ilcuxomorust nenoBoro ooOmenus: yueOnuk / A.Il.IIapyxuH,
A.M.Opnos. — M.: Akanemus, 2012.
3. Unbun E.II. Ilcuxonorus oOmeHus U MEXINYHOCTHBIX oTHomeHu# / E.ILUnbun. —
CII6.: TuTep, 2010. — 576 c.
Humepnem-pecypcwi:
1http://www.gramota.ru
2 http://www.biblioclub.ru
3http://www.iprbookshop.ru
4 http://www.catalog.ncstu.ru

IpakTnyeckoe 3ansTHe Ne3: IIcMXOJMHIBHCTHYECKHME AaCHeKThl MNpodeccuoHATbHOM
KOMMYHUKAIUH.
Heab: M3yuuth OCHOBHBIE THUIIBI KOMMYHUKAOEIbHOCTH JIOJIE, OCOOEHHOCTH >KEHCKOIO U
MYXCKOT'O TUTIa KOMMYHHUKAa0ETTbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIFO/ICH 1 MX BIUSIHUE Ha MPOIECC
npodeCCUOHATEHOM KOMMYHHUKAITHH.
B pesyabrare 0cBOCHHSI TEMBbI CTYACHT J0JIKEH
3HATh OCHOBHBIE TUIIBI KOMMYHHMKA0EIbHOCTH JIOEH, TeHIepHbIE, BO3PACTHBIE 0COOEHHOCTH,
BJIMSIONIME HAa TPO(EeCcCHOHANbHOE OOIICHHE;
yMeTb BbIOMPATh S3bIKOBBIE CPENICTBA B COOTBETCTBUU C CUTYyallMed OOLEeHUS;
BJIaJeTh HABBIKOM PacliO3HaBaHMUs OCHOBHBIX TUIIOB KOMMYHHMKaOEIbHOCTH JIO/IEH.
AKTYaJIbHOCTb TeMbl 00YyCIIOBJIEHa HEOOXOIMMOCTHIO OBJIAJICHUSI CTYJEHTAMH KOMIIETCHIIUSIMHU
YK-4.

Teopernuyeckasi 4acTh:

TakTuka yOexIeHUs HEepelKO 3aBUCUT OT THUIa cobeceqHMka. B kauecTBe npumepa
MO>KHO NMPUBECTHU KIacCU(PUKAIIH, ITpeIaraéMble pa3IuYHbIMHU CIIEIIUATUCTAMH.

B.I1. IeiiHoB pa3genseT coOeCeIHUKOB Ha IO3UTHBHBIX, B3/JOPHBIX, BCE3HACK,
OOJTYHOB, TPYCHILEK, XJIaJHOKPOBHBIX M HENPUCTYNHbBIX, HE3aMHTEPECOBAHHBIX, «BAXKHBIX
NTHUI U «TTOYEMYUEK.

Jlx. Srep BbLaenseT cienylolIMe YIpaBlIeHYECKWe THUIIBI COOECeIHMKOB: JIOMaka,
pelaromuil ¢ X04y, pa3BEAUMK, HACTaBHUK, XBACTYH, PacCKa3uMK, MAHUILYJATOp, YAApHHUK,
CKPBITHBIH, TOMOPOIIEHHBII IICUXO0JIOT, BE3YHUUK, HBITHK.

A.Il. Tlan¢punoBa npemyaraeT CIEAYIONIYIO KIacCHU(UKALUIO JENOBBIX IapTHEPOB:
MBICITUTENb (KOTHUTUBHBIA THM), COOECEIHUK (3MOLMOHAIbHO-KOMMYHUKATUBHBIN THIT) U
NPaKTUK (MPAaKTUYECKUIN THIT).

B mocnennee BpeMs aKTHMBHO pa3BHUBAETCS COLIMOHUKA, M3ydaromias MH(GOpMalMOHHOE
B3aMMOJICIICTBHE TICUXMKHM YEJIOBEKa C OKpYXaomuM MHpoM. OCHOBBI COLIMOHMKH OBbLIH
sanmokeHsl B Tpynax K.I'. FOHra m pasBuThl B Tpynax JUTOBCKOW HCCIIEIOBATCIBHUIIBI A.
AyrycTuHa-BU4IOTE. B COLMOHMKE Ha OCHOBAHMM YETHIPEX MApaMETPOB — JIOTHKA, ATHKA,
CEHCOpPHKA M MHTYUIHS — BCE JIFOAX NojesieHbl Ha 16 tumnos: «/lon Kuxor», «/lomay», «I'toroy,
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«Pobecnbep/[exapty, «"ammery», «Makcumy, «KykoB/Makenonckuii», «Ecennn/TyTaHxamoH»,
«Hamoneon/Lle3aps», «banp3ak», «Jlxek Jlonmon», «/paitzep», «lltupmum/Xommey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «I"adben.

CymecTByIOT Kiaccu(ukanuu, pa3paboTaHHbIe APYTUMH aBTOPaMH, HO BCE OHHU, KaK H
NepEeYUCIIeHHble, TpeOyIOT OTAENbHON  YriyOJeHHOW MOATOTOBKM K  IMPAKTHUYECKOMY
UCToNb30BaHuIo. Jlng ycnemHoi peyeBOd KOMMYHMKAlMH, OCOOCHHO B cdepe cepBUCca U
Typu3Ma, TpeularaeTcsl YHpoIlleHHas, yJoOHAas B HCIOJb30BAaHUM W MPOBEPEHHAs OIBITOM
CTPYKTypa KOMMYHHKaOenbHOCTH. (OCHOBHbIE KOMMYHHMKATHBHBIE THIIBI DPAa3IUYalOTCS Ha
OCHOBE IIpeobaaHusl CIEAYIOUIMX PEUEBhIX XapaKTePUCTHK:

* TOMHUHAHTHOCTb;

* MOOHMJIBHOCTB;

* PUTH]IHOCTb;

* HHTPOBEPTHOCTb.

Jomunanmuviit  codeceOHuKk CTPEMUTCS 3aBIAJACTh WHHUIMATUBOM B  pEUYEBOU
KOMMYHHKAIIMH, HE JIIOOUT, 4TOObI ero nepeduBanu. OH HEPEOAKO Pe30K, HACMEIUIUB, TOBOPUT
YyTh TPOMUYE, YEM JPYyTHUE.

UtoObl JAOOUTHCS IEIM OOINeHUs, OCOOCHHO B JENOBOH cdepe, HE PEKOMEHIYETCS
NepexBaThiBaTh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATUBY, MepeOuBaTh, a TaKKe HCIOJIb30BaTh
BBIpQXEHHUSI peueBoro namieHust («Xeamum!», «3amonuu!», «Haooen!»n Tt.1.). Cnenyer
NPUMEHUTh CTPATETUIO «PEUYEeBOr0 HM3MaThIBaHMs». Jl0OXKAABIIMCH May3bl, OBICTPO M YETKO
(dbopMynHpoBaTh CBOM WMHTEpECH. BCTyIieHne B peyb depe3 may3y He BBIMJIAIUT BHEIIHE Kak
nepexBaT UHUIIMATUBBI, XOTS MO CYHIECTBY TaKOBBIM siBisieTcs. C Kak0i may30ii Baiia mo3UIHs
CTaHOBUTCS BCE OTYETIMBEE, JOMHUHAHTHBIN COOECETHUK BBIHYK/ICH YK€ C Hel CUMTAThCS U KaK-
TO OLIEHUBATh. BBl TOOMIKCH INIABHOTO — BaC BHUMATEIBHO CIIYIIAOT.

Moobunvnbiit cobeceOnux HE UCHBITBIBAET HHUKAKUX TPYIHOCTEH B  peyeBOM
KoMMyHHKaIi. OH JerKo BXOAUT B Pa3roBOp, TOBOPUT MHOTO, OXOTHO, HEPEIKO MHTEPECHO,
4acTO NEPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCS] B HE3HAKOMOW KOMIIaHUH.

OTO OAMH U3 JIYYIIUX TUMOB I ObITOBOro obOmieHus. OnHako B JenoBoil chepe
MIOCTOSIHHOE JKEJIaHWEe MOOWJIBHOTO COOECEeHHKA MEHSATh TEeMy CHIKaeT 3((EeKTUBHOCTh
peueBoil koMMyHHKanuu. [loaTomy crenyer yepes pe3tome, BOIPOCHI, BBIBOJIbI BO3BpAIATh €ro
K TeMe (KCTaTH CKa3aTh, MOOWIJIbHBINA MapTHEpP, KaKk MPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, YTO
ero nepeOuin). MlHade MOKHO € yJOBOJIbCTBUEM IPOTOBOPUTH BECh JIeHb (OCOOEHHO eciu 00a
napTHepa MOOMJIbHBIE) U PAa30MTHCH, TaK U HE YSICHUB Ja)K€ OCHOBHBIE MOMEHTHI TEMBI.

Puzuonwtit cobeceOnuk VCUBITHIBACT TPYAHOCTH OOBIYHO NPU BCTYIUIEHUH B PEUYEBYIO
KOMMyHHKamio. Korma ke 9STanm  BCTYIUICHHS 11033/, PUTHIHBIA COOECETHUK YEeTKO
bopMynupyeT CBOI MO3UIMIO, JOTMYEH, paccyluTeNeH. DTOT THUIl Haubojiee XOpoml s
KOHCTPYKTHUBHOTO JIEJIOBOTO OOIICHHUSI.

UYroObl pedeBas KOMMYHMKAlMS C PUTHIHBIM NapTHEPOM ObUIa MPOAYKTUBHOM, €ro
CIIelyeT «pa3orpeThy» Ha HauyalbHOM 3Tame oOuieHus. B naHHOM ciydyae HE peKOMEHIyeTcs
Cpazy NepexoAuTh K MpeaMeTy pedeBOH KOMMYHUKALUHU, NPEANOYTUTENIFHO PpaCIIUPUTh
BCTYITUTEIBHYIO YacTh, MMOTOBOPHTH HAa OTBJICUEHHYIO TEMY, CO3/IaTh CHUTYaIlMI0 3TUKETHOTO
oO01IeHusl.

Eciu ¢ MOOUIBHBIM mMapTHEpOM Bbl HAayHETe pEYeBOW KOHTAaKT C pa3roBopa Ha
OTBJICUEHHYIO TE€MY, TO OYEHb CKOpPO TOpbKO Moxkaieere o0 3ToM. Ho ecnm ¢ purugHsim
co0OeceTHUKOM BBI TiepeiiieTe kK TeMe 0e3 BCTYyIUIeHUs, TO BHavyase Oy/eTe mojiy4arb B OTBET Ha
BAIlIX BOTIPOCHI «BO3MOMACHOY, HAOO NOOYMAMby, KAK CKA3amMbyW T. 1.

Humposepmmuutii cobeceOnux He CTPEMUTCS BIIAJIETh UHUIIMATUBON U TOTOB OTIATh €€
6e3 0coObIX Bo3paxkeHWH. OH HEPEIKO 3aCTEHYUB, CKPOMEH, CKJIOHEH MPUHUXKATh CBOU
BO3MO)XHOCTH, HE JIOOMT pa3roBOpOB Ha HMHTUMHYIO Temy. Peskue, rpyObie ¢pa3pl MOryT
BBIOUTH €ro W3 KOJIeH, a MPHUCYTCTBUE MpHU Oeceie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO0.

Iro-coCTOsIHUS U pevyeBoe O0ILeHue

B 60-x rr. XX B. amepukanckuii rcuxosior 3. bepH pa3paboTtan MOJeNb 3r0-COCTOSIHUMA
(s-coctosHuit). CormacHO 3TOM MOJENU «YeNIOBEK B COLMAIBHOM Ipynme B KaKIbli MOMEHT
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BpeMeHU OOHapyXuBaeT oJHO W3 cocrosiHui S — Pomurens, Bapocnoro unu PebGenka. Jlronu ¢
Pa3HOU CTEIEHBIO JIETKOCTU MOTYT IIEPEXOAUTH U3 OJHOI'O COCTOSIHUSA B JPYTOe».

Cocrosinne Poautensi. Korma yenmoBek HayMHAET AaymaTh, FOBOPUTh, JEWCTBOBATbH,
YyBCTBOBAaTh, KaK 3TO JEJadd €ro POJUTEIN WU JPYyrue JIIOAH, MOJIb30BABLIMECS Yy HETo
ABTOPUTETOM B JIETCTBE, OH MONAAAeT B cocTosiHue Pogutens.

[Ipuyem HEBaXXHO, NCHCTBUTENBHO JIM ATH ABTOPUTETHBIC ISl HEro JIIOJM BelU celds
MMEHHO TakK, Kak ocTtasioch B mamsaTH. IIpocto, xak cuurtaer bepH, «kaxnaplii HocUT B cebe
Ponurensy.

Cocrosinue B3pociioro. Korna udenoBek Tpe3BO U IO-JEJIOBOMY B3BEIIMBACT (PAKTHI,
VUUTBHIBACT pealbHOE MOJIOKEHUE BElIeH, MCIONb3yeT HAKOIUICHHBIH OIBIT, OH MOMaJaeT B
cocrosHue B3pocioro.

CoctosiHue B3pocioro mosie3HO MpH PEHIeHUH Pa3jiNYHbIX M[POOJIeM, BBIPAKEHUU
JCIIOBBIX OTHOH.IGHPIﬁ, Y4aCTHU B JUCKYCCHAX, KOrga HGOGXOI[I/IMO AHAJIM3UPOBATL PaA3JIMYHBIC
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma uenoBek AeicTBYeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
JieNaj B IETCTBE, OH MOMajaeT B coctosinue Pebenka.

Oro-cocTosHUS MPOSBISIOTCS Yepe3 mpancakmol — II000e BepOaibHOEe U HeBepOaIbHOE
oOlIeHre Kak MUHUMYM JBYX JIFOJICH.

CJ'IGIIYGT OTMECTHUTB, UTO HE ObIBaeT HU IJIOXUX, HX XOPOIIUX 3T0-COCTOSIHUH. KEDKI{OG u3
HUX HMMEET CBOW NPEHMYILeCTBa U HelocTaTku. [ ycrmemHoil KOMMyHUKalMu HEOOXOAMMO
CTPEMUTHCA CBO60I{HO BJIAJACTh BCEMU COCTOAHUSAMU.

Bonpocsl pas o6cyxaennsi: OCHOBHbIC THUITBI KOMMYHUKAOETHHOCTH JIFOIEH. Dro-COCTOSIHUS U
peueBoe oOmieHne. JKeHCKuil U MyXCKOM Tun peun. BospacTHble OCOOEHHOCTH JrOAEH M X
Biusiaue Ha [1K. 30HbI 001IeHMS.
MeTtoauyeckue peKOMeHAAMU: CTYICHT IOJKEH 3HATh OCHOBBI ICUXOJIOTHH TUYHOCTH, UMETh
MPEJICTABICHUE O TUIAX TEMIIEPAMEHTaX, AT0-COCTOSIHUSIX KOMMYHUKAHTOB. {711 ITOATOTOBKHU K
TPEHHUHTY JJUYHOCTHOT'O POCTa HEOOXOAMMO BBIMOIHUTD CIEAYIOIINE YIIPAXKHEHUS:
1. Omsemvme na éonpoc: «Tvl ne Oaub MHe nepenucams JeKyuu no peuesol KOMMYHUKAYUU? »
6 cmuie:

- Pogurenst KpuTu4eckoro;

- Pogutens 3abotnuBoro;

- B3pocioro.

- Pebenka mpucnocabauBaronierocs;

- PeGenka ectecTBeHHOTO.
2. (Paboma 6 nape). Pazviepaiime cumyayuu obwjenus, Hanpumep: 8am HeoOX0OUMO HONACMb
Ha KUHoceawc, a 8wl 3aoviiu ounem. Hatioume nooxoo xk ounremepuie, eciu 9mo:

A) MoJofiast CUMIIaTUYHAs IEBYIIKA;

b) skeHIuHA CpeHMX JIET, KOTOpask CTPEMHUTCS BBITJISAIETH MOJIOKE;

B) cypoBoro Buaa crapymika.
IIpeonoscume cobcmeennvie sapuanmol, odvlepaiime ux.
Pexomennyemas jiureparypa:

1. Totixman O.4. PeueBas kommynukanus. — M.: Axkanemus, 2012.

2. llapyxun A.Il. Ilcuxomorus genoBoro oOmenus: y4yeOHuk / A.JLIHapyxuw,
A.M.Opnos. — M.: Akanemus, 2012.

3. Unbun E.II. Ilcuxomorus oOIIeHHUS W MEKITUYHOCTHBIX oTHomieHu#d / E.ILUnbpun. —
CIIG.: ITutep, 2010. — 576 c.

4. TomameBckas K.B. PedeBas koMMyHUKalus B TYpHUCTCKOH cdepe: yded. mocobue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.
Humepuem-pecypcoi:
1. http://www.gramota.ru

2. http://www.biblioclub.ru
3. http://www.iprbookshop.ru
4. http://www.catalog.ncstu.ru
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IpakTnyeckoe 3ansitue Ne4. OCHOBBI MEKKYJIbTYPHOH KOMMYHHMKAIIUU
Heab: u3yunth crnenuuKy HANMOHATBHOTO W MEKHAIMOHATBHOTO OOIICHUS TPEICTaBHUTENCH
pazubIx crpad (AAnonus, Kurait, ['epmanus, Utamus, @pannus, CIIA, Poccus).
B pe3yJsibTare 0CBOEHUSI TeMbI CTYIEHT /I0JI2KEH
3HATh 0COOEHHOCTH MEXJIMYHOCTHOTO OOIIEHUS IPECTaBUTENIeH Pa3InYHBIX KYIBTYP,
cneun(uKy 3armagHoro ¥ BOCTOYHOTO JIEJIOBOTO ATUKETA;
yMeTb BHIOMPATH S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMel OOIIEHUS;
BJIa/JIeTh HaBBIKOM MPOGECCHOHATBHOIO OOLICHHSI C MIPEICTABUTENISIMUA Pa3HbIX CTPaH.
AKTYaJIbHOCTh Te€MbI 00YCJIOBJIICHA HEOOXOIUMOCTBIO OBJIAJCHUS CTYJICHTAMU KOMITCTCHIIMSIMU
YK-4.

TeopeTnueckasi 4YacTh:

HanmonaneHbeie 0COOEHHOCTH M HMX BIMSHUE Ha MPO(ECCHOHAIBHYI0O KOMMYHUKAIHUIO.
HarmmonanpHoe W MexHamoHanbHoe oOmieHue: Smonus, Kutait, ['epmanus, WUramus, Opanmms,
CIIA, Poccus.

MexxkynsTypHas kommyHukamus (MKK) mpencraBisier co6oii ocoOwlif pasfen obuiei
TEOpPUH KOMMYHHUKAIIMHU, UCCICAYIOIUNA — B TEOPETUYECKOM M MPAKTUYECKOM OTHOIICHUH —
KOMMYHHUKaTHBHOE B3aHMOJICHCTBHE MPEACTABUTENCH Pa3HBIX KYIbTYP.

JlenoBoe MEXJyHapOJHOE OOIEeHHE MpeAyCMaTpHUBAET HEOOXOAMMOCTh IOHUMAaHUS U
yuera 0COOCHHOCTEH XapakTepa W OTIMYHUTEIbHBIX YepPT MOBEACHUS HApOAOB, IpEICTaBUTENICH
pPa3HBIX CTpPaH.

[Ipn HamaXMBaHUM JENOBBIX KOHTAKTOB C 3apyOeXHBIMU MAapTHEPAMU U IMOE3JKaxX 3a
IpaHULly CIeAyeT 00513aTeNbHO 03HAKOMUTHCS C 00bIUasMU U 3TUKETOM ITHUX CTpaH.

AMEpPUKAHCKHM CTHJIb BeJleHHsI MIEPeroBOpoB

Jlis aMepuKaHIEB XapaKTEepHbI MO3UTHBHBIA HACTPOM, SHTY3Ma3M M JHEPTUYHOCTb,
BHEIIIHEE MPOSBICHUE APYKETOO0HS U OTKPHITOCTH. OHU NPEANOYUTAIOT PACKPEIOUICHHYIO, HE
CIIMIIKOM OQHUIHATBEHYI0 aTMOChEpY, LIEHIT IOMOP M XOPOILIO pearupyroT Ha Hero. Kak npasuio,
y aMepHuKaHLIEB ObIBa€T XOpOIIO IMpopaboTaHHas CUJIbHAs MO3MIMS, U ATO CKa3bIBaeTCs Ha
MaHepe BEJEHHUs IeperoBopoB. YacTo aMepuKaHIbl HUCXOASAT HM3 TOTO, 4YTO MapTHEP IO
MepPEroBOpam JI0JHKEH PYKOBOJICTBOBATHCS TEMHU K€ KPUTEPHUSMHU, TTOJIXO0/IaMU, TTPAaBUIIAMH, YTO
U OHM. B 9Toil cBsi3u MM OBIBAaeT CIOXHO YBUIETh NpOOJIeMy MapTHEpa W TOHATH ee. B
pe3ynbTare BO3MOKHO BO3HUKHOBEHHE HEITOHUMAHUS MEXAY YYaCTHUKAMU IIEPETOBOPOB.

@panuny3ckuii cTWiIb BeleHusi mneperoBopoB IleperoBopsl ¢  (paHIry3cKUMU
NpeIPUHUMATEISIMU 3HAUUTENBHO OTIMYAIOTCA 00Jiee MEAJIEHHBIM TEMIIOM, Y€M, HallpuMep, ¢
aMEpUKAHCKUMHU  TpeANpUHUMATENIMU. B oTnuume 0T aMepuKaHCKUX OW3HECMEHOB
¢bpaHiy3ckue craparoTcs M30eraTb pPUCKOBAaHHBIX (DMHAHCOBBIX omepanuii. OHUM He cpa3y
NO3BOJISIOT yOeauTh cels B 11e71ecO00pa3HOCTH CHIENAaHHOTO NPEJIOKEHHs, HpPeArnoYuTas
apryMEeHTHPOBAHHO U BCECTOPOHHE OOCYIUTh KaXAYI0 AeTajlb NPEACTOSALIEH CSIKH.

HeMmenkuii cTuIb BeleHUs1 eperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIIOCTH BCE€ YCJIOBHS M CPOKH JOTOBOPEHHOCTEH ¢ HEMELUKHMH KOJUIEraMH, JIydlle 3apaHee
OTKa3aTbCsl OT CBOMX MNpenIokeHHi. Tak Kak HeMIbl O4YE€Hb AKKypaTHbl U UICHETHJIbHBI,
OTIIMYAIOTCSL  TPYH0Jto0ueM, MpUIIeKAHUEM, MYHKTYaJbHOCTHIO, OepexKIINBOCTHIO,
pPalMOHAIBHOCTBIO, OPraHU30BaHHOCTHIO, MEJAHTUYHOCTHIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
pacueTIMBOCThIO, CTPEMJIEHHEM K  YINOPAJOYEHHOCTH, MYHKTYaJbHOCTb M  CTporas
perjlaMeHTalMs CKa3bIBalOTCS BE3JIE.

AHIJIMHCKHI CTHJIb BeIeHUs NeperoBopoB B oTnnume OT HEMIEB aHIVIMYAaHE B
MEHbIIIEH CTENEHH YAENSII0T BHUMaHKUE BOMPOCAM MOJATOTOBKHU K MEPEroBopaM, OHU MOJIXOIAT K
HUM ¢ OOJBIION J0Jeil mparmMaTu3Ma, IoJsiarasi, YTOo B 3aBUCHUMOCTH OT MO3UIMM MapTHEpa Ha
caMHX MeperoBopax U MOKET ObITh HAlIEHO ONTUMAalIbHOE penieHue. [Ipu 3ToM OHM T0CTaTOYHO
FMOKM ¥ OXOTHO OTBEYAIOT Ha WHHUIMATUBY MNapTHepa. OCOOEHHOCTHIO aHIJIMYaH SIBIISETCS
yMeHue u30eratb OCTPhIX YIJIOB BO BpeMs IEPErOBOPOB.
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HranbsiHCcKUil CTWJIbL BeJdeHUs meperoBopoB [lpakTthka BeaeHHs  JIETOBBIX
MIEPEroBOPOB OTBEYAET AHAIOTMYHBIM HOpMaM OOJIBIIMHCTBA €BpONEHcKuX cTpaH. HexoTopsie
pasnyMsl MpOSBISIIOTCSA B MOBEJCHUM IpeACTaBUTENeH KpynHbIX U Menkux ¢upm. Ilocnennue,
KaK IpaBuio, 0ojiee SHEPrMyHbl M AKTHUBHBI Ha IEPBBIX 3Talax yCTAHOBJICHHS KOHTAKTOB,
CTpEMSTCS HE 3aTArMBATh PEIICHUS OPraHU3allMOHHBIX U (POPMAIIBHBIX BOIPOCOB, OXOTHO UIYT
Ha aJIbTEpHATUBHBIE BapHAHTHl pelleHUH. WTanbsHIBI AKCIAHCUBHBI, T'OPSYM, HOPBIBUCTHI,
OTJIMYAIOTCS OOJIBIION OOUIUTEIBHOCTBIO.

HUcnancknii  cruab  BedeHMsi mneperoBopoB CrTunb BEIEHUS IIEPETOBOPOB €
IPEJCTaBUTENIAIMU MCIIAHCKUX (UPM MEHEee TMHAMHUYEH, YeM C aMepUKaHCKUMH. Tak e, Kak u
IpeANpUHUMATENN APYIUX CTpaH, UCIIAHCKUE OM3HECMEHbI 0OJbIIOE 3HAaYEHUE MPHUAAIOT TOMY,
4TOOBI IEPETOBOPHI BEJIUCh MEXY JIIOABMHU, 3aHUMAIOIIUMH MPAKTUYECKH PABHOE TOJI0KEHUE B
JIe1I0BOM Mupe uin obiectse. [Io cBoeMy XxapakTepy MCHAHIbl CePbE3HbI, OTKPBITHI, T'AJJAHTHBI,
YeJIOBEYHBI, 00JIaAaf0T OOJIBIIUM YYBCTBOM FOMOpPA M CITIOCOOHOCTHIO paboTaTh B KOMaH/IE.

IIBeackuii cTu/b BegeHUus: neperoopos llIBenckas nenosas 3THKa Haubosiee OaM3Ka
K HEMELKOM, HO He cToib cyxa. K ee XapakTepHbIM uepTaM OTHOCATCS IIPUICKHOCTD,
IIyHKTYaJIbHOCTb, AKKYPAaTHOCTb, CEPbE3HOCTh, OCHOBATEIBHOCTbD, IIOPSAJOYHOCTD U HAJEKHOCTh
B orHouleHusx. llIBenpl mpuaepkuBarOTCs TPaJWLMOHHBIX B3IJIA0OB Ha OAEKIY JAEIOBOTO
YeJI0BEKa, MPeNNoYuTas KIacCU4eCKUi cTuiib. i My)KUMH 3TO TEMHbIH, OOBIYHO CHUHUI B
MEJIKYIO TOJIOCKY WJIM Cepblil KOCTIOM. Jjis 'KeHIIMH — 0oJiee MM MEHee CTPOTUid, HE OYeHb
APKHANA KOCTIOM WIN HE CIMIIKOM BBIYYPHOE IUIATHE.

Kuraiicknii ctuiib Begenusi neperopopoB Ctuib BEJEHUS IEPETOBOPOB C KUTAHCKUMHU
napTHEpaMH OTJINYAETCS JUIMTEIbHOCTBIO — OT HECKOJIBKUX JHEM O HECKOJIBKMX MECSLEB. DTO
OOBSICHSIETCS TEM, 4YTO KHUTAallbl HHUKOrJa HE NPUHUMAIOT pELIEHUH 03 JOCKOHAJIBbHOIO
u3ydeHHs Bcex acnekToB. Ecnu Bbl XxoTuTe cOepedb cBOe BpeMsl U COKPaTUTh CPOKU MPOPaOOTKU
Balllero IpeI0KEHMs], HalpaBbTe €ro MoJpoOHOE U KOHKPETHOE omnucaHue 3a 3—4 Hexenu 10
KOMaHAUPOBKHU.

SAnoHckuil cTHIbL BeAeHHMs IeperoBopoB B flnoHun, xkak M B cTpaHax ¢ ApYrUMH
KYJIBTYPHBIMU TPAJULMSAMH, Yallle BCErO B JEJIOBbIE OTHOILIEHUS BCTYNAIOT JIOJH, 3HAIOLIUE
Ipyr Apyra. 3BOHKM O€3 IpeABapUTENIbHOM JIOTOBOPEHHOCTH M IHMChbMA, IIOCJIaHHbIE Oe€3
IpeBapUTEILHOTO MPEACTaBICHUS OTIPAaBUTENs, HE CpabaThIBalOT. Bbl JOKHBI OPraHU30BaTh
IpEJICTaBICHUE Ballleil KOMIaHMM, a 3aTeéM TOYHO, 0e3 OTKJIIOHEHWM, ClIe0BaTh TIIATEIbHO
pa3paboTaHHOM MOCIeI0BATEILHOCTH IEHCTBUI.

Kopeiicknii cTujb BeAeHHsl neperoBopoB K yCTaHOBIEHHIO JIE€JIOBBIX OTHOLICHUM
KOpEHIIbl MOAXOAAT MHAYe, YeM B CTpaHax 3amaja. TpyaHO HajdaJWuTb KOHTAKT IIyTEM NPSMOTO
oOpareHusi K IOKHOKopehckoi (upme B mucbMeHHOM Bujie. JKenmaTenbHa JIMUHAs BCTpeua,
JIOTOBOPUTBCS O KOTOPOH JIy4Ille BCErO Yepe3 NOCPENHNKA. Ball nocpeiHuK, XOpo1o 3HaKOMBII
C BaMMHM OyQylIMMHU MapTHEpaMH, NPEICTaBUT Bally OPraHU3allMi0, PAacCKaXeT O BallUX
OpeUIOKEHUsIX, O BalleM JHWYHOM craryce Ha ¢upme u T.a. Kopeiubl OTKphITHIE,
OOLIUTENbHbIE, OYE€Hb BEXJIMBBIE M XOPOIIO BOCHMTaHHbIE JOAU. [loaTOMy OyneTr ymMecTHbIM
IIOMHHTbH, YTO TEIUIOE OTHOLIEHHWE K BaM MOXKET M HE O3HayaTb, 4TO BaM YAAJIOCh TaK YyXK
3aMHTEPECOBATh BAIllUX MApPTHEPOB CBOMMH HpeiokeHUsIMH. OHM TPOCTO MPOSBISIOT
BEXJINBOCTbD, U BbI IOJKHBI OTBEYATH TEM JKE.

ApabGckuii cTuIb BeJdeHUsi neperopopoB Kaxmas apaOckas cTpaHa HMeEET CBOIO
cneunduky. B kauecTBe OOIMX 4YEPT MHOTUE HCCIIEAOBATENd OTMEYAIOT HAaIlMOHAIBHYIO
TOPAOCTh U OCO3HAHME HCTOPUYECKON 3HAUYMMOCTH, BOCIPHUSITHE HEOOXOAMMOCTH CHIBHOTO
JUIepa W JOCTAaTOYHO pa3BUThle OIOPOKpaTUYECKHE Tpaauluu. ApaOCKue Yy4aCTHUKU
IIEPErOBOPOB BHHUMATEJIBHO OTHOCATCS K JMYHOCTH CBOETO IApTHEPA M €ro OTHOUIEHUIO K
o01mieapaOCKUM IIEHHOCTSIM, Kak IpaBHJIO, CTPEMATCS YCTAaHOBUTh C HHUM JIOBEpUTEIbHBIE
oTHomieHHus. OHU TaKKe MPEANOYUTAIOT MPOBOJIUTH MPEIBAPUTENbHYIO MPOPabOTKy TeX WU
UHBIX JIeTajei, 00CyK/1aeMbIX Ha IIEPEroBOpax BOIPOCOB.

Haunnast meperoBopbl ¢ J00BIMH MpeacTaBUTENAMHM 3anaaa wid Bocroka, HyXHO
YUUTBIBaTh, YTO TPYAHOCTU Ha MEPErOBOPAX YACTO MPOMCXOAAT M3-3a PA3IUYUMA B 0XKHUIAHUSX,
KOTOpBbIE HEpenKO OOYCIIOBIEHBI pa3MyUsIMH B HAIMOHAIBHBIX KYJIbTYpax YYaCTHHKOB
[IEPErOBOPOB.
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[Ipu 3TOM crenyer OTMETUTh, YTO MPHU COBIAJEHUH MHTEPECOB CTOPOH HAIIMOHAJIBHBIE
pa3iuuvs HE 3aMEUaloTCs, HO CTOMT BO3HUKHYTh KOH(DIUKTY, KaK OHM HAYMHAIOT HUTPaTh
CYILIECTBEHHYIO pOJIb. 3HAHHWE HAIMOHAJIHHOW crenuuKd BEICHHUS IEPEroBOPOB IMOMOXKET
n30exaTh OMMOOK BOCIIPHUATHS U MPOU3BECTH Oosiee OIaropojHoe BIeUYaTICHHE HA MapTHEpA,
YCTaHOBUTH C HUM JOJTOCPOYHBIE TAPTHEPCKUE OTHOLICHUSI.

Bonpocskl u 3aganus:
1. Hanummre nokian 06 0COOEHHOCTAX KOMMYHUKATUBHOTO MOBECHHS B PA3HBIX CTpaHaX MHpa
(o BBIOOPY CTYZIEHTa) B COOTBETCTBHH C TpeOoBaHusAMH (cM. [Ipunoxenue 1).
2. JInst MOATOTOBKHU K TPEHUHTraM B (hOpMe POJIEBBIX UTP HEOOXOAMMO BBIIOJHUTH CIIEAYIOIIEe
ynpaxHenue: (Paboma e nape). « Obwenue no meneghonyy.

Crnymarenu pa30uBarOTCsl Ha Hapbl U PACIIONIAralOTCsl CIIMHOM JIPYT K IPYTY AJIs UMHUTALUU
tesneoHHoro obuienus. OQUH MpeAcCTaBIIeT co00il YemoBeKa, KOTOPOMY HY>KHO JIOTOBOPUTHCS
o TesnedoHy o BCTpeye, APYrol — MHOCTpPaHI[A, JOCTATOYHO CBOOOIHO FOBOPSIILIETO MO-PYCCKU.
3agaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM H3-3a pyOeika.
Pexomenayemas aureparypa:

1. T'oiixman O.41. PeueBast kommyHukanus. — M.: Axkagemust, 2012.

2. Hlapyxun A.I1. Ilcuxonorus aenoBoro odmenus: yueonuk / A.ILIHapyxun, A.M.Opios.
— M.: Akagemus, 2012,

3. Jonmrosa WM.B. IlpakTuka BeacHHsT BHEHTHETOProBbIX meperoBopoB / W.B.Jlonrosa,
A.A Mansbiues; Beepoc. akan. BHemt. Toprosiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.

4. Uneun E.IL Ilcuxonorust oOmieHus U MEKIUYHOCTHBIX oTHowmeHuil / E.ILWnbun. —
CII6.: TuTep, 2010. — 576 c.

5. TomameBckass K.B. PeueBas xomMmyHuKanuss B TypUCTCKoOil cepe: yueb. mocobue /
K.B.Tomamesckas, E.A.CokoinoBa. — M.: Akagemus, 2012. — 240 c.

Humepnem-pecypcwi:

1. http://www.gramota.ru

2. http://lwww.biblioclub.ru

3. http://www.iprbookshop.ru
4. http://www.catalog.ncstu.ru

IIpakTuyeckoe 3ansaTue NeS. /les10BoM ITHKET B IPO(PECCHOHATBLHOI KOMMYHHKALIUH.
Heab: M3yuuTh OCHOBBI pEUEBOro 3THKETa B NMPO(EeCcCHOHAIBHOM KOMMYHMKALIUU, STUKETHbIE
(GbOopMyJIBI TUTTMYHBIX cuTyarui. [103HaKOMHUTHCS C 3TUKOM MOIB30BaHUS Tele(OHAMH.
B pesysabrare 0cBOCHHSI TEMBI CTYJACHT J0JIKEH
3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ’TUKETHBIE (POPMYJIBI I€ITOBOM KOMMYHHUKALIUH;
yMeThb BBIOUPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTyallMel oOIIeHuS;
BJIaJIeTh HaBBIKOM JI€JIOBOTO OOIIEHHUS.
AKTYaJIbHOCTh TeMbl 00YCIIOBJIEHa HEOOXOAMMOCTBIO OBJAJICHUS CTYJIEHTaMH KOMIIETCHIUSAMU
YK-4.

Teopernuyeckasi 4acThb:

/leJI0OBOM 3THKET - 3TO CBOJ IPABHJI, ONPEIACISIOIMUX KYJbTYPY B3aWMOOTHOIIECHHN
MEXy TEMH, KTO 3aHAT WU IPEIIO0JIAraeT 3aHAThCS COBMECTHOM EATEIbHOCTBIO.

JlenoBol 3THKET 3aTparuBaeT BCE CTOPOHBI JEIOBOT0 B3aWMMOJEHCTBHS. OH BKIIOYAET
npaBuiIa OOLIECHUS MEXIy KOJUIeraMH, MEXAY PYKOBOJUTEISIMH MU IMOJYMHEHHBIMH; HOPMBI
OPWINYMS TpU  TMPOBEIECHUU OQHUIMAIBHBIX BCTpEY; YCJIOBUS BEIEHUS MPOAYKTUBHBIX
Tesie(hOHHBIX TIEPEroBOPOB; MPaBUiIa 0POPMIICHHS JEIOBON TOKYMEHTAIIUH.

K ocHOBHBIM TpeOOBaHUSIM 3THUKETA, ONPEEISIONINM TaKTUKY IMOBCEAHEBHBIX IEHCTBHIMA
U TIOCTYIIKOB, OTHOCAT: BEXJIHMBOCTb; TaJIAHTHOCTb; MPEAYNPEIUTENBHOCTh;, KOPPEKTHOCTH;
TEPIHUMOCTh; CKPOMHOCTb; TAKTHYHOCTbh; 0053aTeIbHOCTh, TOYHOCTh. BCe OHM B3aMMOCBSI3aHbI,
Y KaX/IbIi U3 HUX BHOCUT CBOM AKLIEHTHI M HIOAHCHI BO B3aUMOOTHOILIEHUS.

JlenoBoil  3THUKET TMpOSBISETCS B yYMEHMHM [Ipe3eHTOBaTh ce0s, B  TakTe,
NOOPO’KENaTeNbHOCTH, CIOCOOHOCTH MPOSBIATH SMIIATHIO; B KYJIbTYpE YCTHOH M NMUCHMEHHOM
pedd; B CIIEJOBaHMM MpaBuUjaM Tele(OHHBIX MEPEroBOPOB M TEIEKOMMYHMKAIM; B
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crocoOHOCTH AP (HEKTUBHO YNPaBIATh HA OCHOBE MPABUII JEJIOBOTO MEHEIKMEHTA; B OBJIAICHUN
CeKpeTaMH JICJIOBBIX IEPETOBOPOB; B CaMOOOIaJaHUH U YyBCTBE COOCTBEHHOTO JOCTOMHCTBA B
KOH(IMKTHBIX CUTYalHsIX.

OcHoBHast QYHKIUS HIIM CMBICIT 3TUKETA, ONPEACIISIOT KaK (POPMHUPOBAHUE TAKUX TPABUII
MOBE/ICHHs B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMONOHMMAHUIO JIIOJIEH B IpoLecce
obmenusi. Bropoit mo 3HaueHuro (yHKIMeNd 3TUKeTa ABIsSETCS (YHKUIUSA YAOOCTBa, TO €CTh
1€J1€CO000Pa3HOCTh U MPAKTUYHOCTb.

B unBuMIM30BaHHOM MUPE AET0BOM 3TUKET CUUTAETCSA 3KOHOMUYECKOUN KaTeropuei. Tam,
rie IPUCYTCTBYET 3THKET, BBILIE POU3BOJUTEIBHOCTD, Jydlle pe3ynbTaTsl. [IpaBuiia nenoBoro
sTHKeTa obecreunBaroT 3 (HEeKTUBHOCTh MIEPETOBOPOB, TOMOTAlOT JOCTHYb B3aUMOIIOHUMAHUS B
obmem jgene, Hamboyiee ONArOMpUSATHO TMPEACTaBUTH ce0s TMpH JIEJIOBOM BCTpede, C
JIOCTOMHCTBOM BBIUTH U3 KPUTHUECKOH, KOHPIUKTHON cuTyauuud. Kpome TOro, sTUKET B CUILY
CBOCH JKU3HEHHOCTH CO3/IaCT MPHUSATHBINA MICUXOJOTHYECKHIA KIIMMAT, CIIOCOOCTBYIONTUH JI€TTOBBIM
KOHTAaKTaM.

[TeperoBopsl — crienMpUIESCKHA BUJ IETOBOMH KOMMYHHUKAIIUU, UMEIOIUN CBOW TpaBUiIa
U 3aKOHOMEPHOCTH, HCIOJB3YIOUIMI pa3HOoOOpa3Hble MyTH K JOCTH)KCHHMIO COTJallleHus,
COBMECTHBIN aHaim3 mnpobnem. Llemb meperoBopoB — IOCTHIKEHHE COTJIACOBAHHOTO U
YCTPaHUBAIOLLETO BCE CTOPOHBI PEIICHHUS.

IleperoBopsl HAUMHAKOTCS 3aJ0JT0 10 TOTO, KAK CTOPOHBI CSAYT 3a CTOJ U UX YYaCTHUKHU
OPUCTYIAT K OOCYKIeHHI0 BompocoB. K meperoBopam HE0oOXOOUMO BCerJa TOTOBUTHCA.
IToaroroBka x nmeperoBopam — 3TO MepBasi CTaaus NEPErOBOPHOIO IIPOIECCca U OT TOro, KaK OHA
OyZeT mpoBe/ieHa, BO MHOTOM 3aBUCSAT pe3yJIbTaThl IEPErOBOPOB U IMPUHATHIE HA HUX PEIICHUS.

JleioBbI€e COBEIIAHMSA, KAaK IMOKA3bIBACT MPAKTHUKA JICIIOBOU KU3HU, Oosiee 2P PeKTHBHEI,
YeM I[pPOCTO aJAMUHUCTPATUBHBIE pEUIEHUs Y3KOro Kpyra ympaeieHueB. Ho mioxo
IIOATOTOBJICHHBIE M IIOXO IIPOBEIAEHHBIE COBEUIAHMS, CO3BIBAEMBIE II0 KAXKIOMY IIOBONY,
HAHOCAT OOJBIION Bpell, TAK KaK OHU MOXKHUPAIOT BPeMs COTPYAHUKOB, OTBJIEKast KX OT OCHOBHOMN
paboThl, U BEIPA0ATHIBAIOT HECEPHE3HOE, JJaKe MPEHEOPEKUTEIHHOE OTHOIIECHHE K COBEIAHUSIM
CO CTOPOHBI IOTYNHEHHBIX.

B cerognsamHen — AeOBOM  KM3HM  KOH(EPEHUMH  SBIAIOTCA  JIOBOJIBHO
pacrpoCTpaHEHHBIM U OOBIACHHBIM CcOObITHEM. OHHM OpPraHU3YKOTCS W HPOBOIATCS JUIs
00CYXJIeHUSI CIIOPHBIX BOIIPOCOB MJIM BOIPOCOB, KOTOPbIE AaKTyajdbHbl U HHTEPECHBI BCEM
YYaCTHHUKAM.

IIpesenTanueii  Ha3bpiBaeTcs  OQUUMAIBHOE  MEpONPUATHE,  IPEACTaBIAIOLIEee
OOIIECTBEHHOCTH HOBYIO (UPMYy WM HOBBIH MPOIYKT, WM eI€ KaKkoe-TO JIpyroe HOBOE
JOCTHKEHHUE oprann3anuu. JIrobast mpe3eHTanus UMeeT 1ielb: paclllipeHe phlHKa cObITa, TOUCK
HOBBIX NAapTHEPOB, pa3BUTHE OU3HECA U T. 1.

ITHKeT [1eJI0BOIi NepenucKu

B monstue «odunuanpHas Tepenucka» BXOAUT JH000e MUCbMO WM Apyras (opma
KOPPECHOH/IEHIINH, HalpaBisieMble JIOObIM OQUIIMAIBHBIM JUIIOM OT CBOErO0 UMEHHM U B CHILY
3aHUMAEMOI0 UM I10CTa.

Bcro odunnanbHyr0 KOPpECIOHIEHLINI0 MOXKHO pa3/IeINTh Ha JBa OCHOBHBIX BHA:

- odunuanbHas TEepenucKka MeXAY TOCYAapCTBEHHBIMU OPraHU3AIMSIMHU Pa3IHYHbIX
CTpaH, HWHOCTPAaHHBIMU MPEICTABUTENbCTBAMU M HX JODKHOCTHBIMU JIMIIAMH  (HOTBHI,
MEMOpaHAYMBbI, TaMATHBIE 3aIIUCKN). B OCHOBHOM 3TOT BUJ KOPPECIOHIEHIIUN UCIIOJIb3YETCS B
JUIIIIOMaTHYECKOM MPAKTHKE;

- JienoBble (KOMMEpUYECKHe) MUChMa, UMEIOIIUE YacTo MONyo(pHUIHaTbHBIA XapakTep U
HIMPOKO TPUMEHSEMble TIPU OpraHU3alMd  JIeJOBBIX KOHTAaKTOB MEXIy (upMamu,
OpraHu3aIHsIMU.

. ITHKET TeJIe()OHHOT0 pa3roBopa

B coBpemeHHOI 1enOBON JKM3HM YMEHHE NPaBUIBHO M 3(P(PEKTUBHO TOBOPHUTH IO
TeneQoHy HE MEHee Ba)KHO, YeM JieoBas nepenucka. YacTo MMEHHO TelaeOHHBIN pa3roBop
3aKJIaJbIBACT OCHOBBI OyIyIIEro YCIEIIHOro JeJI0BOr0 COTPYIHHYECTBAa, T.K. BBICTYMAeT
BU3UTHOM KapTOYKOW OpraHU3aliiy WIKA JEJI0BOTO IMapTHEpPA.
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PasroBop no tenedoHy MMeeT CBOM BaxkHble 0COOEHHOCTH. B 3TOM pasroBope He nuMeeT
3HaYeHHWE BHEIIHUI BHJ, OOCTAaHOBKAa BOKPYI coOeceqHHKOB. ['JaBHOe 3HaueHHe Mpuaaéres
PEYCBOM KyJIbType OecenyIonuX JIFOACH 1 3BYJaHHIO UX TOJIOCOB.

Bonpocs! n 3axanus:
1. PeueBoii aTHKET B MpodheCCHOHATBHON KOMMYHHUKAIIUH.
2. DTUYECKUE IPUHLHUIIBI PEUYEBOT0 TIOBEICHUS.
3. Otuka u cdepa oOIeHUsI.
4. Manepsl 4eloBeKa B JIeJI0BO 00CTaHOBKE.
5. DTuKeTHbIe GOPMYIIBI TUITMYHBIX CUTYaIUH.
6. DTHKa MOJIB30BaHUs TeIehOHAMHU.

7. Jlasi MOArOTOBKM K [aHHOMY CeMHMHApy HAa OCHOBe Keiic-MeTOd0B He00X0auMOo
BBINOJHHUTH CJIeYH0lIee YIPasKHeHue:
Kaxue smuxemuvie ¢hpasvl vl ucnonvsyeme 01 eexcausoi opmol omxaza? 3anuwume 3 -5
8apPUAHMOS.
1) npuHATH TpEATIOKEHHE;
2) BBICJIaTh HOBBIC KAaTaJIOIH;
3) NPHUHATH MOCETHTEIS.
PexoMenayemasi iuTepatypa:
1. Hlapyxun A.IL. [Icuxonorus nenoBoro oduenus: yueouuk / A.IL.Iapyxun, A.M.Opios.
— M.: Akagemus, 2012,
2. KysuenoB U.H. [lenoBoii stuket: yue6. nocodbue / U.H. Ky3uenos. — M.: UHOPA-M,
2013. - 348 c.
3. Unpun E.IL Ilcuxonorus oOmeHuss U MeXIMYHOCTHBIX OTHomeHui / E.ILWnpuH. —
CII6.: TuTep, 2010. — 576 c.
Humepnem-pecypcwi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTnyeckoe 3ansatue Ne6. KoH(IMKTHBIE CHTyalluH H CIOPbI B NMPO(eCcCHOHAJLHOM
cpene.
Hean: Jlath kinaccupukanuioo KOHQIUKTOB, M3YYUTh CTaJuU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeruu MoBeAeH!s B KOH(PIUKTHON CUTyalluH.
B pe3syJsibTare 0CBOeHUsI TeMbI CTYIAECHT J10J2KeH
3HATh KJacCU(PUKAIUI0 KOHPIUKTOB, CTaJANNU KOH(INKTA, €T0 CTPYKTYPY, CTpaTeTuu MOBEIEHUS
B KOH(JIMKTHON CUTYyalluy;
yMeTb BbIOMpPATh TAKTUKY MMOBEJCHUS B KOHQJIMKTHON CUTYallUH;
BJIaJeTh HABBIKOM ITOBEJICHUS B KOHQJIMKTHOW CUTYallUH.
AKTYaJIbHOCTb TeMbl 00YCJIOBI€HAa HEOOXOIMMOCTBIO OBJIQJICHUS CTYJEHTaMU KOMIIETEHIIUSIMU
YK-4.

Teopernueckasi 4acTh:

KoH(QIMKT — 3TO CTOJIKHOBEHME IPOTHUBOIIOJIOKHO HAIPAaBJICHHBIX LEJIEH, HHTEPECOB,
MO3UIMI, MHEHUH U B3IJIJ0B JIBYX WJIM HECKOJIBKUX JIIOJEH.

Buabi KoHPJINKTOB:

BHYTpHINYHOCTHBIA KOH(JINKT.

31ech y4acTHHKaMHM KOH(IMKTA SIBISIOTCS HE JIIOJM, a Pa3JInyHbIe ICUXOJOTHYECKHE
(akTOpBl BHYTPEHHETO MUpPA JUYHOCTH, YaCTO KaXKYILUECs WIH SBJISIOIINECS HECOBMECTUMBIMHU:
NOTPeOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Onna w3 Haubosee pacHpoOCTpaHEHHBIX (OpPM — 3TO poNieBOW KOH(IUKT, Kornaa
pa3jMyYHble POJM YeJOBEKa MPEIbSIBISIOT K HEMY MNpOTHBOpeuMBbIe TpeboBaHusa. Hampumep,
OyAy4d XOpOUIMM CEMBbSHUHOM (pOJib OTLA, MAaTEPU, MYXKa, KEHbI U T. II.), YEJIOBEK JIOJKEH
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Beyepa MpPOBOAMUTH JIOMa, a MOJIOKEHUE PYKOBOJUTENS MOXKET 00s53aTh €ro 3aJaep’KaThCs
Ha paboTte. MeKIMYHOCTHBIN KOHQIUKT. DTO caMmblil paclpoCTpaHEHHBIM THI KOH(DIHMKTA.
B opranuzanusix oH mposBisercs mo-pasHoMy. Yarmie Bcero — 3To 60pbOa 3a orpaHUYEHHbBIE
pecypchl: MaTepHallbHbIE CpEICTBAa, MPOM3BOACTBEHHbIE IUIOLIA/JM, BPEMSI HCIOJb30BAHUSA
o0opynoBanus, pabouyro cuiy u T. A. Kaxaplii cuuTtaer, 4To B pecypcax HYXKIAeTcsi UMEHHO
OH, a HE JPYTrOM.

KoHpuaukT Mexay JUYHOCTHIO U rpynmnoii. HedopmanbHble Tpynmnbl yCTaHABIWBAIOT
CBOM HOPMBI TIOBEJICHUs, OOmeHus. Kaxaplii YieH Takod TpyHmbl JOJDKEH WX COONIOAATH.
OtcTymuieHre OT NPUHATBIX HOPM I'pYINa pacCMAaTPUBAET KaK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(MJIMKT MEXIY JIMYHOCTBIO U Irpynmnoi. Jpyroii pacnpocTpaHeHHBIH KOH(JIUKT 3TOTO TUIA —
KOH(IIMKT MEXIY IPYNIIONH U PyKOBOJUTEIIEM.

MexrpynnoBoii kKoH(QIUKT. OpraHuzanus COCTOMT €3 MHOXECTBA (HOPMAIBHBIX
¥ HeOPMATBHBIX TPYII, MEXKIY KOTOPHIMA MOTYT BO3HUKATh KOH(MIUKTHL. Hampumep, mMexmy
PYKOBOJICTBOM U HCIIOJIHHUTENSIMU, MEXKAY PaOOTHMKAMHU Pa3IUYHBIX MOJpa3esieHui, MEXIY
He(OPMaTIbHBIMU IPYIIIAMU BHYTPHU TOJpPaA3ICIICHUH, MEXy aIMUHUCTpauel U mpodcor30oM.

CouuanbHblii  KOHQUIHMKT — 3TO «CHUTyalus, KOrJa CTOPOHBI (CyOBEKThI)
B3aMMOJICHCTBUS TPECIEAYIOT KAaKUE-TO CBOM LENH, KOTOpblE IPOTHUBOpPEYAT MM B3aUMHO
UCKITIOYAIOT Jpyr Apyra». ConuanbHbI KOH(DIUKT — 5TO CIOXKHOE SIBICHHE, BKIIOYAOIIEe
HECKOJIbKO acnekTtoB. Ho uMeHHO Hanuuue npoTUBOOOPCTBYIOIIMX CTOPOH CO CBOMMHU
MOTPEOHOCTSIMU, UHTEPECAMU U IEJISIMU SIBIISIETCS OCHOBOM KOH(IIMKTA, €r0 OCEBOM JTMHHUEH.

S crpareruii noBeeHuss B KOH(PJINKTE:

1. M36eranme (yxoja OT pEIICHUS CUTYallUN)

Crparerust yxojga OTJIMYAETCS CTPEMJICHHEM YWTH OT KoHQuukTa. Takoe moBeneHUe
ObIBaeT, eciau npeaMeT KOHGIMKTa HEe MMeeT CYHIECTBEHHOro 3HaydeHus. Kak mpaBuio, 3To
B3aWMHas YCTYIKa, T.e. 00€ CTOPOHBI TOTOBBI M30€KaTh CHUTYallUW CIOPa, YTOOBI COXPAHUTh
OTHOLLICHHUS.

2. YeTynka

UYenoBek, NpuIepKUBAIOIINICS TaHHOW CTPaTErny, TaK )K€ Kak U B IPEbIIYIIEM CiIyvae,
CTpeMHUTCS yUTH OT KOHQuuKTa. HO mIpuuMHBI «yXoJa» B 3TOM cillydae HHbIE. YeoBek,
NPUHUMAIOIIUNA CTPATETHI0 YCTYNKH, KEPTBYET JIMYHBIMU MHTEpPEcCaMu B IOJIb3y HHTEPECOB
COTIEpHHMKA. JTO MOXET OBITh CBSI3aHO C TICUXOJOTHYECKUMH OCOOCHHOCTSMH YEeJOBEKa —
HECTIOCOOHOCTBIO U HEXKellaHWEM BCTYIaTh B KOHPpoHTamuo. Ha ycTynmku MOXHO MONTH H3-3a
HEa/IeKBaTHOW OIICHKM IpeaMeTa KOH(IIMKTA - 3aHM)KEHHE ero IeHHOCTH A ceds. B atom
ClIy4ae MPHUHSITAsl CTpaTerus SBISETCSI CAMOOOMAHOM U HE BEZIET K pa3pelieHnto KoHpaukra. A
MHOTJ]a YCTYIKa MOXET OKa3aTbCs JIMIIb TAaKTHUECKHUM IIaroM Ha MYTH JOCTUXKEHHs IJIaBHOM
CTpaTernyeckoil 1enu — OTAAaTh Majoe, YTOObl BHIMTpaTh Oonbinee. Ilpu Bcex BBIAENEHHBIX
OCOOEHHOCTSIX CTPATE€rMM YCTYNKM BaKHO MMETh B BUJY, YTO OHA ONpaBJaHa B TEX CIIy4YasXx,
KOTJla YCIIOBUS JUIS pa3pelieHus KOHPIMKTa He co3penu. U B 3TOM ciiydae oHa BeJeT K BpeMeH-
HOMY «II€PEMHPHIO» Ha IIYyTH KOHCTPYKTUBHOTO pa3pelieHusi KOHQIMKTHONW CUTYalUH.

3. ConepHu4ecTBO (IPUHYXK/IECHUE)

Breibop cTpaTeruu mNpUHYXAEHHS B KOHEUYHOM MTOI€ CBOJMUTCS K BBIOOpY: OO
BBIMTPBIII, TUOO COXpaHeHHE OTHOIeHWH. Kakaplii M3 y4acTHUKOB OTCTaMBAa€T TOJIBKO CBOM
MHTEPECHI, HE CUUTAsICh C MHTepecaMu Apyroro. [Ipu Takol cTpaTreruu akTUBHO HCIOJB3YIOTCS
BJIACTh, CHJIA 3aKOHA, aBTOPUTET, MAHUMYISIUU U T. A. TakuMm cmocoOOM MOXKHO Pa3peuInuTh
KOH(JIMKTYIO CUTYaIUIO, €CIM MPEIMET cropa AEHCTBUTEIbHO OYEHb BaXKEH AJISl OJHOTO U3
YYaCTHUKOB M PaJd 3TOTO CTOUT MONTH Ha puck. OHAKO, B OOJBIIMHCTBE CIydaeB JaXKe, eClin
BOIIPOC pellaeTcs, MpOUrpaBllas CTOPOHA BCE PABHO NpPEObIBA€T B COCTOSHUU CKPBITOTO
KOH(JIMKTA ¥ 9TO 00s13aTENIbHO MPOSIBUTCS B IPYTOi CUTYAIIUU.

4. Komnpomucce

[Tpu koMIpoMucce HA OJTHA W3 KOH(PIUKTYIOMIMX CTOPOH HE MONy4aeT YAOBIETBOPEHUS
CIOJTHA — KaXKIBIA BBIHY)KJIEH B YEM-TO MOCTYNUTHCS CBOMMH HMHTEpPEcCaMH. 3aTO OTHOILEHUS
Bpozie Obl coxpaHeHb!! MHEHHE, YTO KOMIOPOMHCC — Jydlllee pelieHre KOH(IUKTA, JOBOJIHHO
pacnpoctpaneHo. OfHako B OOJIBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HENIb3sl paccMaTpHUBaTh Kak
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crocob pazpemieHuss KOHGIMKTA. DTO JIMIIL ATal HAa NMYTH MOMCKA NMPUEMIIEMOTO pEeLIeHUS
poOIEMBI.
5. CoTpyaHHYECTBO
Crparerusi cOTpyIHMYECTBA XapaKTEPU3YETCSd BBICOKHMM YPOBHEM OPHEHTAIMM KakK Ha
COOCTBEHHBIE HMHTEpEChl, TaK W Ha HUHTEPEChl COMEpPHUKA. DTOT MOAXOoA Oa3upyeTrcss Ha
YIIOBJIETBOPEHUH HHTEPECOB O0EUX CTOPOH M COXPAHEHUH MEXKIUYHOCTHBIX OTHOIICHUI.
Oco0oe MecTo B BBIOOpE JAHHOM CTpaTerdd 3aHUMaeT npeameT koHduukra. Eciam mpenmer
KOH(IMKTa HMMEET >KH3HEHHO BAKHOE 3HAYCHHME U1 OJHOM MJIM O0EHX CTOPOH, TO O
COTPYJIHUYECTBE HE MOXET ObITh U peuu. COTPYAHHUECTBO — CAMBIN CIOXKHBINA, HO M CaMbIi
BBITOIHBIN MYTh pelieHuss KOHQIUKTA. TOJbKO B 3TOM ciyyae €cThb IOJIHOE YAOBIETBOPEHUE
CTOPOH M YBEPEHHOCTh B TOM, YTO KOH(MDIIMKT IEHCTBUTEIBHO PEIIEH, a He 3allpsiTaH A0 HOPHI A0
BPEMEHH B JAJIbHUI YTOJI.
IIpodpnirakTuka KOHPIUKTHBIX CUTYALUM.
[IpaBuibHbIE 1OAOOP W paccTaHOBKA KaApoB, YUYUTHIBas MpodeccHOHANbHBIE U
MICHXOJIOTHYECKUE KAaueCTBa; aBTOPUTET PYKOBOJUTEIIS, TO3UTUBHOE ITPU3HAHUE €TO 3aCIIyT;
MO3UTUBHBIC TPATUIMKU B KOJUICKTUBE, HOCUTEISIMU KOTOPBIX SBJSETCS OOJbIIas 4acTh
COTPY/AHHUKOB.
Meps! u cpeacTBa IPEIOTBPAIICHUS U TUKBUIAIMHA KOHDIUKTA!
Crporoe coOt0/ieHIe OCHOBHBIX ITPaBUJI BEJICHUS IUCKYCCUU:
CrnenyeT yaensTh BHUMaHUE aHATU3Y BO3MOXKHBIX IPOTHBOPEUHIA,
MPENOChIIOK KOH(JIMKTA, OMPENEICHUI0 BO3MOXKHBIX OIMOHEHTOB UM UX BEPOSTHBIX
O3UILINH.
Taxoke cymiecTByeT nepedeHpb MpaBmil, KOTOPBIA JaeT OPUEHTUPHI IJIsl IMHUHU TIOBEICHNU,
KOTOpasi IPOTHUBO/ICHCTBYET BOZHUKHOBEHUIO CEPhE3HBIX KOH(IUKTOB:
[IpusHaBaTe apyr apyra.
Cnymats, He iepeOuBasi.
JIeMOHCTpHPOBATH TOHUMAHUE POJIU APYTOTO.
Yerko hopmynupoBaTh npeaAMET 00CYKICHUSI.
YcranaBiauBaTh OOIINE TOUYKH 3PEHHUSL.
BbIsICHUTB, YTO Bac pa3beIuHsIET.
[Tocne 3Toro cHoBa onucarh coiepKaHue KOH(IUKTA.
Hckatp ob1iee perieHue.
Bonpocs! u 3aganus:
1. Knaccuduxanus KOHQIUKTOB.
2. Craguu ¥ CTPYKTypa KOH(IUKTA.
3. Ctpaterus noBeicHUs1 B KOH(DIUKTHON CUTYyaIUH.
4. Cnop, mnojemMuka, ne0arhl: ICHUXOJOIMYECKHE acCHeKThl YOeXIEeHHUS; ICUXOJOTHYECKUe
ACTIEKThI BHYILICHUS.
5. Pazviepavime cumyayuu «Ono3zoanuey (no yciosuio, ono3oauue Cmojlb 3HAYUMENbHO, YMmo
024CUOAIOWUIL YIiCe BbIBEOeH U3 ePNeHUsl):
a) CBUJAHME C IPYTOM;
0) noma nocie 00eIaHHOro CPOKa BO3BPAIIECHUS;
B) Ha JIEJIOBOH BCTpeye.
Cnpaska: 6eCKOHDAUKMHbBIL 8bIX00 U3 CO30A8ULENICS CUMYAYUU NOYYAEMC 8 MOM clydade, eciu
yoaemcsi 3aHAMb NCUXOJIO2UYECKVIO NO3UYUIO U CIUMYIUPOBAMb NCUXOIOSULECKYIO NO3UYUI0
napmuepa ciedyiouum 0opazom:
a) Pebenox — Pebenok;
6) Pebenox — Pooumens,
8) B3pocawiii — B3pocnwiii.
PexoMennyemas jiureparypa:
1. [lapyxun A.Il. Tlcuxonorus nenoBoro oomenus: yueouuk / A.IL.Ilapyxun, A.M.Opios.
— M.: Akagemus, 2012.
2. KysuenoB U.H. [lenoBoit stuket: yue6. mocooue / N.H. Ky3ueror. — M.: UHOPA-M,
2013. - 348 c.
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3. Mnpun E.II. Ilcuxomorusa oOLIeHHS UM MEXKIUYHOCTHEIX oTHomeHud / E.IL.WneuH. —
CII6.: Tutep, 2010. — 576 c.

4, TomameBckass K.B. PeueBas koMMyHuKamusi B TypUCTCKOW cdepe: yued. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.

Humepuem-pecypcoi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTnyeckoe 3ansitue Ne7. TUNUYHbIe KOMMYHUMKATHBHbIE CUTYAIlMHU.
Heab: PaccMoTpeTs OCHOBHBIC THUITBI KOMMYHUKATUBHBIX CHUTYAllM: JieoBas Oecena, mpecc-
KOH(epeHIIUsl, IeJIOBbIE COBEIaHus, IeT0BbIE IEPETOBOPDI.
B pe3yJsibTare 0cCBOeHUSI TeMbI CTYI€HT /I0JI2KEH
3HATh OCHOBHBIE TUIIbI KOMMYHUKATUBHBIX CUTyalluH ;
YMETH BI)I6I/IpaTI) TAKTUKY IMOBCACHHA B PA3JIMYHBIX KOMMYHHUKATUBHBIX CUTYallHUAX,
BJIaJIeTh HaBBIKOM BECHHUsI JIeJI0BOM OeceIbl, mpecc-KOH(PEPEHINH, IeTOBbIX COBEIIAHUIA,
JIEJIOBBIX IIEPETOBOPOB.
AKTYaJlbHOCTH TeMbl 00YCJIOBJI€HA HEOOXOIUMOCTBIO OBJIQJCHUS CTYJCHTaMU KOMIIETECHIIMSIMU
YK-4.
Teopernueckasi 4acTh:

Tunuunoii kommynukatuBHod curyanueit (TKC) noroBopumcst cuyuTarh HEKyro
MO/JIeJIb JIEJIOBOIO KOHTAKTa, 00YCIIOBIEHHOTO €r0 OCOOEHHOCTH (CoAepKaHUEM, OOCTaHOBKOM),
B KOTOPOM pEaJIM3YyIOTCsl peueBble JEHCTBHMS NapTHEPOB, HAlpaBJIEHHbIE Ha JIOCTUXKEHUE
cornamenusi. Muaue rosops, B TKC otpakaroTcsi MOTHUBBI B3auMojeicTBus, menu qeBbix
NeHCTBUM, YCIOBUS NpPOTEKaHMs OOIIEHUs, COLHUalbHBbIE POJM OOECEAHMKOB, a TaKXKe Te
pedeBble JEMCTBUS, NMPU MOMOIIM KOTOPBIX JIOKHO HanOoJiee MOJHO BBIPa3UTh OTHOILIEHHE
CTOPOH K IIPEAMETY IIEPETOBOPOB.

Econ npenmonoxuts, uro BepOambHOE W HeBepOambHOE (pEeYeBOE M HEPEUYEBOE)
noBeJieHUe MapTHepoB Mpu oOmeHun B moboir TKC B obummx ueprax MOXKHO 3apaHee
CMOJIEIMPOBaTh, €CTh OCHOBAHUE CJieJaTh BBIBOJ O BO3MOXKHOCTH (POPMHUPOBAHUS U PA3BUTHUS
KOMMYHHKAaTUBHON KOMIIETEHIIMM C Y4YETOM KOHKPETHBIX (MHAMBUAYaAJIbHBIX) MOTpeOHOCTEN
KaKIOr0 y4yacTHMKa JeJoBbIX meperoBopoB. [lanee mnoapodHo anamusupytorcss TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JEJIOBBIX IIEPErOBOPOB, MX BEIEHUS M KOHTPOJISA 3a
ucrojHeHueM ux pemeHuid. K HuUM oTHocATcs: "cTaHOBIEHHE (MOAJEp)KaHUE) JAETOBBIX
KOHTAaKTOB; X aKTyaJu3allls U peaau3anus, a TAKKe UX KOHTPOJIb U OLICHKA.

Bce rpynner TKC paccmartpuBaroTcs Wi peanu3ylOTCs MO CIEAYIONINM TapameTpam:
KOMMYHHUKATHBHbIE YCTAQHOBKH, T.€. LI€JIM M 3aJaud OOILIEHHs: pOJIEBbIE YCTAHOBKH, T.€.
OTpakKeHHE B MOBEJECHWH KOMMYHHKAHTOB HX COLMAIbHO-IENIOBBIX XapaKTEPUCTHK; STHKE
3THOpeUEBbIe (POPMYIIBI OOIICHHUS.

[TapTHepsl MO meperoBopaMm, pemias COOCTBEHHBbIE MNPOOJIEMBbI, CMOTYT HpPUHTH K
COTJIAILIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHMIO OJArONpPUSITHOTO IICHUXOJIOIHMYECKOTO U
KOMMYHHKaTUBHOTO MHUKpOKJIUMara Oecelbl, K MOAJEPKaHUIO JOOpPOKENaTeIbHOTO TOHA
pasroBopa. B m100bIX BapuaHTax IEepPeroBOPHOrO Ipolecca JAOHKHO OBITh peaTn30BaHO
"3050T0e" mpaBmiio: "OTHOCHCH K APYrHMM Tak, KakK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIHCH K
Tebe". YcTraHoBIEeHUE, MOJJEp)KaHUE IEOBBIX KOHTAaKTOB Ha BBICOKOM ypoBHEe KynbTypsl,
COOJTIOJICHHE MTPABUII JIETIOBOTO STHKETA MO3BOJISIOT MOBBICUTH 3(P(PEKTUBHOCTD pelIeHHsI THOObIX
IpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c¢: coOeceHMKOM HE YCTaHOBJIEH HEOOXOAMMBIN
KOHTaKT, He HalaeH "oOmmil s3bIK", Oecnoje3sHO NPUBOIUTH pa3syMHbIE, OOBEKTHBHBIE
apryMeHTHI.
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YcranoBneHue, MojAepKaHue JISJIOBbIX KOHTAKTOB BKJIIOYAET OOpallieHre, MPUBETCTBUE,
3HAKOMCTBO, TIPHKa3, MPEAIOKEHUE, NPOChOy, OlaroJapHOCTh, MOXBaly, KOMIUIMMEHT,
W3BUHEHUE, IPOIIIAHUE U T.J.

Oobpamenne. KoMMyHUKaTHBHAS YCTaHOBKAa - OMPEIEICHHUE COIMAIBHOTO U POJIEBOTO
cTaTyca Y4aCTHUKOB OOIICHHMsI, YCTAHOBJICHUE COIIMAIBHO-PEUYEBOr0 KOHTAKTA.

Bonpocskl u 3aganus:
1. lenoBas Oecena: CTpyKTypa JIeI0BOI Oecebl.
2. dakTOopHI ycrexa JesI0BOi Oecebl.
3. llenosas Oecena mo tenedony.
4. Ilpecc-koHpepeHIus.
5. JlenoBble COBEIIAHUSA: TUIIBI COBEIIAHMIA; MOATOTOBKA COBEIIAHMs; MpaBUja MOBEACHUS Ha
COBEIIaHUH.
6. /[lenoBble TMeperoBOpbl: MOJArOTOBKAa K IEpEeroBopamM; ILEeId MEperoBOpoB; MPEaMET
MIEPErOBOPOB; CTPYKTYpa MEPEroBOPOB; HAYAJIO U 3aBEPILICHHE TIEPETOBOPOB.
7. YnpaxHeHue:
Posviepviu cumyayuii. Ilpenooasamento omeooumcs poiv «xo3sauna xabunemay. Illpumepwvi
3a0aHUlL.
1. Ber 3anumaerecb  penerutopctBoM. [lpumumm k= matepu  aOUTypueHTa ¢
PEKOMEHIaTEIbHBIM THCHMOM.
2. Brbl Ha mpueme y 3aBeIyIOIIEro 3arcoM ¢ Mpock00id MePeHEeCTH PETUCTPALINIO Opaka.
3. Bel mpumm mo oOBSBICHHI0O K AUPEKTOpY (GUPMBI yCcTpamBaThCs Ha JOJKHOCTD
MEHEKEpA.
4. Bbl npHIILIH K IUPEKTOPY € MPOCHOOH 0 MepeBojie B APYroil OTAed.
5. Bbl npunum kK aupexTopy (puUpMBI ¢ IpENIOKEHUEM CO3/1aTh HOBOE HAIpaBJICHUE €€
JEeSTEIIbHOCTH, HallpUMep KaKoh-I100 BHUJT yCIyT HACEJIEHHUIO.
6. Bel mpummm K 3aBenyromieil mapuKMaxepeckon ¢ KamoOoi Ha COXOKEHHBIE 3aBUBKOM
BOJIOCHL.
7. Bbl mpumuim K 3aBeAyIOMIEMY TelleaTelbe COOOIINUTh, YTO TOCE BH3UTA K BaM Macrepa
TEJEeBU30p BOOOIIIE MepecTan paboTaTh.
3adanue cuumaemcs ycnewiHo GbINOJHEHHBIM, eClU Cmyoenm cymeem O000OUMbCS
PACNONI0NCEHUS «XO3AUHA KADUHemay» U peuums 80t 60Npoc.
PexoMennyemas Jureparypa:
1. Toiixman O.51. PeueBas kommyHukanus. — M.: Axagemust, 2012.
2. lonroBa W.B. IlpakTuka BeJeHHS BHEITHETOPTOBBIX NeperoBopoB / I.B.Jlonrosa,
A.A Mansiues; Beepoc. akan. BHem. Toprosiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.
3. Tomamesckass K.B. PedeBas koMMyHHKamusi B TypUCTCKoi cepe: yueb. mocobue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.
Humepnem-pecypcoi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTyeckoe 3ansaTue Ne§. Benenune neperopopos. Opranusanusi COBEIAHMI.

Heanb: M3yuuts crenuduky MOArOTOBKH K MEpPEroBopaM; UX Hadaja M 3aBEpUICHHS], CIIOCOObI
B3aMMOJEMCTBYS HA IIEPErOBOpax.

B pe3ysbTare 0CBOCHUSsI TeMbI CTYACHT 10JI7KeH

3HATh clenU(UKY MOATOTOBKHU K IeperoBopam, MpaBuiIa UX NpOBEICHUS;

yMeTh OpPraHu30BbIBaTh 00IIEHNE B paMKaX IIEPErOBOPOB;

BJIaJeTh HABBIKOM BEJICHUS JIeNIOBOM Oeceibl, Ipecc-KOoH(EepeHIIUH, IeTOBbIX COBELIaHUH,
JIEJIOBBIX MIEPETOBOPOB.

AKTyﬂJ’IbHOCTb TEMBbI 06ycn0BneHa H606XOIII/IMOCTLIO OBJIAICHUA CTYACHTAMH KOMIICTCHIIUAMU
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YK-4.
Teopernuyeckasi 4acTh:

IIpaBuiia ycnemHbIX eperoBopoB BKIKYAKOT B ceds Ceaylolue MyHKThI:

1. IloaroroBka. Bbl JOJDKHBI 4YETKO IIOHUMAaTh LENb IEPErOBOPOB €UIe 10 MX
HEMOCPEACTBEHHOro Hauasia. B wmaeane pa3Oute 3Ty el Ha TpU IyHKTa: IJIAHUPYEMbIH
pe3yibTar, NpPUEMJIEMbI M HEXeNaTeNbHbIA. /(I KaXIoro M3 HHUX HEOOXOJUMMO HMETh
COOCTBEHHYIO CTpPATEruIO MOBEAEHUS, KOTOpas MyCKaeTcsl B XOJ €lle 10 TOro, Kak pe3yibTar
Oyner nocturHyt. JlomycTum, Bbl BUANUTE, YTO PAa3roBOP HJET HE B TO PYCIJIO, U Bbl HE MOXKETE
IOpUNATH K 0011IeMy 3HaMeHaTelo ¢ codecelHuKoM. Bocnonp3yliTech mpuemMaMu, KOTOpbIE AadyT
BO3MO>KHOCTb BBIMTU U3 CUTYaLUH.

2. IIpeacrasienne. B Havae pa3roBopa AanuTe NapTHEPY YETKO IOHSATh, KTO BbI, OT
Kakol KOMIIAaHMM Bbl JEHCTBYeT€ M C KaKOH ILeJbl0 NPUITIACUIM €ro Ha 3Ty Oeceny. OTo
OMOKeT M30ekaTh MHOTHX BONPOCOB B JanbHeiieM. HedopmaibHOE OTCTYIUIGHHE HMEET
CMBICJI, €CIIU Bbl JIEMCTBUTENIBHO yMEeTe OOIAThCsl Ha OTBJICYEHHBbIE TeMbl. Eciu ke pa3sroBop
«O0 TIOTOJIE» JIEIAETCs MOCTOJBKY MOCKOJIbKY, HEMCKpEHHE, OH OyJeT JIUIIb BO BPE., T.K. CTAHET
Oecrione3Hoi Tparoil BpemeHH. KoToporo y MHOIMX [E€NOBBIX JIOJEH NMPOCTO-HAaIpOCTO HE
xBaraer. Jlydile nepexoauTs cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B Ipolecce IIEPEroBOPOB BBl JIOJIKHBI
OTCTauBaTh, IPEKIE BCETO, CBOU MHTepechl. Ho He IMIIHKUM OyJeT B3MVISIHYTh Ha pa3roBOp €O
CTOPOHBI coOeceHUKA. DTO MOMOXKET BaM JIydlle MOHATh, KaKUe IUIFOCHI CBOETO MPEI0KEHUS
BBl MOKETE JUIsl HETO NOAYEPKHYTh. Y MEMTE CIIyIIATh U CIBIIATH YYXKYHO IO3ULIUIO.

4, AHTYpa:K M BHeIIHUH BUJI (/151 <GKMBBIX» 1eperoBopo). [1o3aboTbTech 0 TOM,
YTOOBI TIEPETOBOPHI MPOXOAWIN B MOIXOMISIIEM MECTE, TaM, IJIe HUKTO He OyAeT BaM MellaTh.
Ecnu 310 0duc, ero o6craHoBKa JOKHA HACTpauBaTh Ha JIEJIOBOM J1aj. 3aKpoiiTe ABeph (HO HE
3anupainTe) 1 1mo3ab0ThTeCh O TOM, YTOOBI BaM HHUKTO He Memai. Eciu 3To kade, mocrapaiTech
nono0pare YHOTHOE 3aBeleHue. He mnpurnamaiite ydacTBoBaTh B IEpPEroBOpax JIMIl, Ybe
NPUCYTCTBHE Ha HUX HeoOs3arenbHo. KOHTpoIupyiTe BpeMs IeperoBopoB, HE 3aTSATUBANUTE UX,
HO W HE CMOTPUTE Ha 4Yachl KaXIble 5 MHHYT, 3TO IPU3HAK IIJIOXONO TOHA M Ballel
HEJOCTATOYHOM 3aMHTEPECOBAHHOCTHU B cleNIKe. UTO KacaeTcs BHEIIHErO0 BUA — B HEM JIOJKHA
IIPUCYTCTBOBATh AaKKYpPaTHOCTb. BBl NMpOBOIMTE [JEJNOBYHO BCTpEYY M JOJDKHBI BBIIVIAJETH
COOTBETCTBYIOIIIE.

5. IMosoxutenbHbIii  XapakTep Oeceabl. W Bb, U Bam  CcOOECENHUK,
3aMHTEPECOBAHbI BO B3aMMOBBITOJAHOM COTPYJHHYECTBE. DTO BEJIb XOPOLIO, HE MpaBia Ju?
JleMoHCTpHpy#iTe CBOM MO3UTHBHBIN HacTpoil. Ho He ¢ momouipio «IeXKypHOR» yIbIOKH MU
MOJXAJIMMCTBA, a TaK, 4yTOObl 3MOIMHU ObUIM HCKpEeHHUMH. Paccka3piBaiiTe 0 mepcrneKkTHBax
COTPYAHHUYECTBA C YYBCTBOM, C OJIeCKOM B I1azax. Eciu Bl He KpUBHUTE TyIION, NOJAEPKUBATh
TaKkoH TOH OyneT o4yeHs Jierko. Ho npu aToM nepxute nucraniuio. Bo3moxkHo, B OyayiieM Bbl U
coOEeCeTHUK CTaHEeTe JYYIIUMH JIPY3bsSMHU, HO B JJaHHBIH MOMEHT BbI — MPEJCTABUTENIN PA3HbBIX
JIETIOBBIX CTOPOH, Ka)Jasi U3 KOTOPBIX OTCTanBAE€T CBOM HHTEPECHI.

6. Opano3navyHocTh. Eciiu peus uzer o GrHaHCOBOM MapTHEPCTBE, YCIOBUI OIIATHI
TOBapa U T.Il. MOMEHTOB, HY’HO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aTEM MPOMKCAHbI B
JIOTOBOPE U HE IOJABEPrajiuCh ABOWHOW TpakTOBKE. [loAMMCHIBaTE NTOKYMEHT, €CTECTBEHHO,
cpa3y He CTOUT.

7. I'naBHoe — geranu. He moHsun, 4ro O3Hayana Ta wiM MHas ¢pa3a U3 YCT
naptHepa? He noneHuTecs 3a1ath eMy yTOUHAOMNAN Bonpoc. COMHEHUS, HEYBEPEHHOCTb U T.II.
qyBCTBA HEOOXOIUMO JTMOO MOATBEPKAATH, JIMOO pa3BenBaTh. Y TOUHSIOIIME BOIIPOCH B TJAHHOM
ClIy4ae — caMbli JIydIIuii croco0.

8. Cobawoaaiite 6ananc. Mexay «100peIM MU 3IIbIM MOJHIeckuMy. Emie onuH
BaXXHBIN (PaKTOp TOro, KaKk BECTH MEPETOBOPBI O COTPYJHUYECTBE. 3/1€Ch, KaK U B 0010, CUJIEH HE
TOT, KTO aTakyeT, a TOT, KTO JepkHT yaap. CBOM MO3UIUH HEOOXOAUMO OTCTauBaTh HE 3a CYET
OTKa30B, CIOPOB M JAPYroro Heratupa. BaxkHo mnpoaemMoHcCTpupoBarh npodeccruoHannsm. U
TOT/1a MapTHEP JIOsUIbHEEe OyJeT OTHOCUTBHCS K IPEAIOKEHHBIM BaMU YCIOBUSIM.

9. Jep:xkure cjaoBo. Pa3 yx Mbl IpoBepseM NapTHEpa Ha YECTHOCTh U
HOPSI0YHOCTh, MOKHO OBITh YBEpPEHHBIMH, UTO OH CZENaeT To ke camoe. Obemaiite ToJIbKO TO,
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4yTO MOXeTe TapaHtupoBaTh. CoOmromaiite oOemanus. TouHee, maxke He oOemaHus, a
00s13aHHOCTH coTJlacHO Oyayiiemy poroBopy. MHade Bac OyIeT OXHIATh YXKE HE TOJBKO
MopaibHasi, a U aIMUHUCTpAaTUBHAs (a MOPOM U yroJoBHAas OTBETCTBEHHOCTH). [lmtoc ko Bcemy
3TO Bawa penyrauus. He nmo3Boiibre €il mocTpaaars.

10. I'pamotHoe 3aBepmieHue Oeceabl. [lo ¢dakTy meperoBopoB CTOPOHBI JOKHBI
OPUATH K COBMECTHOMY UTOTY. OTO MOXET OBITh KOMIIPOMHCC, TpeABapUTEIbHAS
JIOTOBOPEHHOCTh, MHOTJAa — KaTErOpHUuecKoe Hecoryiacue CTOpoH Apyr ¢ japyroMm. Ho Henb3s
OCTaBIISITh MIEPETOBOPHI HE3aBEPIICHHBIMU. J[a)ke eClii OHU OBLITM BCETO JIMIIL OJHUM M3 ITAIOB,
1ociyie KOTOPOro BaM MIPEJCTOAT APyTrUe BCTPEUH, pa3roBOphI WM mepenucku. OTHOCUTECHh K
HUM, KaK K MPOYUTAHHOHM TIJlaBe, U3 KOTOPOHl HEOOXOAMMO cjenaTh BbIBOA. U, ecTecTBeHHO,
coOJII0IaliTe AIEMEHTapHYI0 BEXKIMBOCTh. [lokMHUTE uenoBeKy pyKy (€cid 3TO MY>KUMHA),
yIBIOHUTECH AaMe, TIoKeaiTe Xxopoliuero aHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C IETbI0 O0CYKICHHUS U PELICHUs
MIPOU3BOJICTBEHHBIX BOIIPOCOB U MPo0sIeM, TPeOYIOINX KOJIEKTUBHBIX YCUIIUH.

11060061 nposedenusn cosewanus:

- HEOOXOIUMOCTH NMPUHATHUS KOJIJIEKTUBHOTO PEIICHHUS;

- pelIeHre  BOIPOCa, 3aTParMBalOIIET0 HWHTEPECHl  OJHOBPEMEHHO  HECKOJIbKHUX
CTPYKTYPHBIX MOJIpa3iesICeHU’;

- JUIsl pemIeHHs BOMpPOca HEOOXOIMMO BOCIIOJIB30BATHCS MHEHHS Pa3IUYHBIX TPYIIT
PaOOTHHKOB.

Iloozomoexa cosewianusn

Ha »ToM »Tame mnpuHUMaeTCs peuieHHe O MPOBEICHUH COBELIAHUS, OINpPEaesIoTCs
MOBECTKA JIHS, CPOKU MTPOBEICHUS, PETJIaMEHT H JIp.

IloBecTka qHA GuKCHpyeTCs B MMCbMEHHOM JIOKyMEHTE, KOTOPBIiA 3apaHee pacchbuiaeTcs
BCEM YYaCTHHKaM COBEUIaHHS. B TIOBECTKE JTHS YKa3bIBAIOTCS:

- TeMa U 11eJIb COBEIaHus;

- TIepeuYeHb BOIIPOCOB, BBIHOCHMBIX Ha OOCYXKIEHHE, B TIOPSAKE OYECPETHOCTH HUX
pPaccMOTpEHHsI U C ONpelelIeHHeM AOKIAMUYuKoB (MX (aMuiuii, JOMHKHOCTEH) MO JaHHBIM
BOIIPOCAM.

- BpeMsl U MECTO MPOBEACHHS COBEIIIAHMS.

[IpenBapuTenbHas pacchUIKa MOBECTKH JHS JIA€T BO3MOXKHOCTh YUACTHUKAM COBEIIAHUS
CKOPPEKTHUPOBATH CBOIO Pa0OTY M MOATOTOBUTHCA K JAHHOMY MEPOTPHUSATHIO.

CocTaB yYaCTHUKOB COBEIIaHUS.

K ywactTuio B coBemIaHWM TPUIIIANIAIOTCS T, KTO MAEMCTBUTEIBHO HEOOXOAUM.
OnTuMalbHOE KOJIMYECTBO YYACTHUKOB — 6-7 dYeNOBEK. YBEIMYCHHWE YHUCIA TMPUTIIAIICHHBIX
CHIXaeT KOdPUIMEeHT ydyacTus (WIM OTAauu), YUIMHsSET coBemanue. Ilpu HeoOxomumocTu
YHCJIO YYaCTHUKOB MOXKET OBITh YBEJIMYEHO A0 15 uenoBexk.

Opranuszanuss NPOCTPAHCTBEHHO# cpeabl. Ha cragum MOATOTOBKHM COBEIIAHUS
HE00XO0IMMO MPOAYMaTh BOMPOC O Pa3MEUICHUN €ro YYaCTHUKOB. VX HEOOXOIMMO paccakuBaTh
TaK, 4YTOOBl OHU BUJENH JIUIIO, IJ1a3a, MUMHKY, XKECThl APYT ApYra, 4TO JAaeT UM BO3MOXKHOCTb
WCIIOJIH30BaTh OOJIbIIIEE YHUCIIO CPEJCTB MOJYYeHHUS MH(GOPMAIIUU M OO0ECIEYHBAET €€ JIydllee
BOCTIpUATHE.

[emecooOpa3HO MPOBOMUTH JIENIOBBIE COBEIIAHWS B OIPENEICHHBIA JeHb Hemenu (3a
WCKITIOYCHHEM BHETLJIAHOBBIX, SKCTPEHHBIX ), JKEJIaTelIbHO B HayaJle WM B KOHIE paboyero JHS,
1100 BO BTOPOM €ro MOJOBHUHE MOCE 00EIEHHOTO IepephiBa.

Beoenue cosewanusn

Opranuzanys 1 BEJICHUE TUCKYCCUI.

C uenpio moBBIIIEHUS >(PPEKTUBHOCTH COBEIIAHMS €r0 YYaCTHMKHU JOJDKHBI YETKO
BBITIOJTHATH CBOH POJIH.

PykoBoauTelIb B X0/1€ COBEIAHUS JIOJDKEH BBIMONTHSITH CISAYIOIIHNE 3a/1a4H:

- BOBpEeMs Ha4aTh COBEIAHUE;

- chopmynmpoBaTh poOIEMy COBELIaHHS M HAIETUTh YYACTHUKOB Ha €€ MO3UTHUBHOE
pelieHue;
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- YTOYHUTH TMOBECTKY JHS, COOOIIUTHh O perjiameHTe palboThl, NPEeAynpeauTh O
H€O6XOI[I/IMOCTI/I BBICKA3BIBATHCA 1O CYIICCTBY,

- CJIeIUTH 3a JUCKYCCHEW U HANpaBIsATh €€ B KOHCTPYKTUBHOE PYCIIO;

- UCITIOJIB30BAaTh pa3H006pa3Hble IIPUCMBbL AKTHUBHU3alluu BHUMAHUA Y4aCTHHUKOB
COBCILIAHUS;

- IpECEKaTb HEKOPPEKTHOE IIOBEIACHHE YYACTHUKOB COBEIIAHUSA M CMATr4aTh
HaANPSDKEHHBIE CUTYAlIUH;

- 000011aTh BBICTYIIJICHUS U YETKO (DOPMYITUPOBATH BBHIBOIBI.

TpeOoBaHMs K y4ACTHUKAM COBEIIAHMS .

- IPE/ICTABISUTECH;

- He u30eraiiTe OTBETCTBEHHOCTH, TOBOPHUTE «SI» BMECTO «MBI»;

- OyIbTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISANTE aKTHUBHOCTb,
OTCTauBaWTE CBOIO TOUKY 3PEHUS, IIPOSABIIINTE TEPIUMOCTD K Yy:KUM MHEHUSM;

- 3aj]aBaiiTe BBICTYMAIOIIMM YTOYHSIOIIUE W CIOCOOCTBYIOIIME MOHHUMAHHUIO BOMPOCHI,
OOBSCHSINTE MX 1€JIb; HE UCTIONB3YITE MPOBOKAIIMOHHBIC BOIIPOCHI, BBI3BIBAIOIINE KOHMDIUKTHYIO
PEaKIUIO U YBOASIIKE OT PElIeHUsI IPOOIeMBl;

- CTapalTech, HACKOJIBKO 3TO BO3MOXHO, HE MHTEPIPETUPOBATH UYKUE MBICIU U HJICH,
BbIpaXkaiiTe CBOE OTHOILIEHUE K MHEHHSIM U MPEJIOKEHHUSIM APYTUX YYACTHUKOB COBEIAHUS B
dopMe «S1-BbICKa3bIBaHUS», TOBOPSL O CBOEM BOCIPUATUH UX MO3UILIMIA;

- TpelyiaraiiTe HOBBbIE HJEHM U BEIUTE IOMCK Haubolee MPHEMIIEMOTO peIlIeHuUs
00cyx1aemMoro Bompoca.

3asepuienue u cocmaenenue nPomMoKo.a.

[ToxBoas UTOTH OOCYXKICHUS, PYKOBOIUTENH JTOJIKCH:

- BBIPa0OTAaTh pelIeHue U OMPEIEIUTh IYTH €ro peaanu3aluu;

- O(bOpMI/ITI) PE3YIbTAThl COBCIIAHUA U O3HAKOMUTL C HUMU YYaCTHUKOB COBCUIAHUSA,

- CO3/JaTh HEKWH IJIaH JEHCTBUIl MO BHINOJHEHUIO MPUHATHIX PEIICHUMN, paclpenennuTh
00513aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 3a BBINOJHEHUE PEUICHUH, ONpeAeuTh (HOPMbI
KOHTPOJISI U JTFOICH, €ro OCYIIECTBISIOIIHX.

Xoa coBemiaHusi JODKEH MPOTOKOJIUpoBaThCs. JlaToil moamucaHusi NpPOTOKOJA W,
CJIeIOBATENbHO, HAYaJIOM MCIIOTHEHUS PEIICHU COBEIIaHMS SIBISIETCS JCHb €T0 MPOBEICHUSI.

[Tocne coBenanusi pyKOBOJAUTEIO HEOOXOAUMO:

- IPOAHATIM3UPOBATH XOJ] COBEIIAHUS U €r0 PE3yIbTaThl;

- pazocnaTh TPOTOKOJ JIUIIaM, OTBETCTBEHHBIM 32 BBHIIIOJTHEHUE PEIICHNUN COBEIAaHUS;

- OCYIIECTBIISITh KOHTPOIIb BHIMIOJTHEHHSI €T0 PEIICHUN: KOHTPOJIb — IJIaBHBIN HHCTPYMEHT
HCIIOJIHCHUA TPHUHATBIX 110 PE3yJIbTaTaM COBCHIAHUA pemeHHﬁ;

- CO371aTh YCJIOBUS I pean3alliid HaMEUYeHHBIX JeHCTBHIA.

Bonpocs! 1151 00cyKIeHus:

1. JlenoBble meperoBOpbl: IMOATOTOBKA K IIeperoBopam; ILEdd IEeperoBOpoB; MpPEAMET
MIEPErOBOPOB; CTPYKTYypa IMEPErOBOPOB; HAYAIIO U 3aBEPILICHHE IEPErOBOPOB.
2. IlpuHIMIBI pe4eBOro MOBEIEHUS Ha IeperoBopax.
3. CriocoObl B3aUMOJICHCTBUS Ha IEPErOBOPaXx.
4. JlenoBble COBEIAHUS: TUIIBI COBELIAHM; MOJrOTOBKA COBELIAHMS; MpaBUJIa MOBEACHUS Ha
COBEIIaHNH.
5. YnpaxueHnue:
Bwibepume axmyanvnyio ons Bac memy 0enoguix nepe2osopos u npogedume ee no cem dmanam,
MEHSACL PONAMU U USMEHAS Napamempbl OMHOWIEHUU c00eceOHUuKos (00bpodicenamenvhbie,
HACTOPOJICEHHbLE, ACPeCCUBHbIE, COEPAHCAHHBIE, PAYUOHATbHDLE).
PexoMennyemas jiureparypa:

1. UBakuna H.H. [Ipodeccuonanbuas peus topucra: yued. nocooue / H.M.MBakuna. — M.:
Hopwma, 2011. — 448 c.

2. lonroa W.B. IlpakTuka BeJcHHS BHEITHETOPTOBHIX TNeperoBopoB / I.B.Jlonrosa,
A.A Mansiues; Beepoc. akan. BHem. Toprosiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.
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3. Tomamenckas K.B. PeueBas xomMMmyHUKamuss B TYpHCTCKOH cdepe: yued. mocobdue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.
Humepnem-pecypcwi:
http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru

IIpakTnyeckoe 3ansaTue Ne9. OpuunaibHo-1e/10Basi NUCbMEHHAas peYb.
Heab: M3yuynth OCHOBHBIE IpyHIbl OPHUIHAIBHO-IEIOBBIX TEKCTOB (I€I0BOE MHUCHMO, OTYET,
MpeAJIOKEHUE, PE3IOME).
B pe3ysibTate ocBOeHHSI TEMbI CTYIEHT J0/IKEH
3HATh 0COOCHHOCTH MUCEMEHHOTO JIEJIOBOTO OOIICHUS;
yMeTb HCII0JIb30BaTh A3bIKOBBIE CPE/ICTBA B MMCHMEHHOM JIEJI0BOM KOMMYHUKAIIUY;
BJIaJeTh HABBIKOM O(OPMIICHHS Pa3JINYHBIX JOKYMEHTOB B JIEIOBOM CTHIIC.
AKTYaJlbHOCTh TeMbl 00YCJIOBJI€HA HEOOXOIUMOCTBIO OBJIQJCHUS CTYJCHTaMU KOMIIETECHIIUSIMU
YK-4.
Teopernueckasi 4acTh:

Oco0eHHOCTH 1e/10BOI MUCbMEHHOH peun

dopmupoBanue 0pUIUATBHO-AETOBON MUCHbMEHHON PEYH BO BCEX SI3BIKOBBIX KYIBTYpax
OOyCJIOBIIEHO pa3BUTHEM TOCYJAapCTBEHHOCTH, ammapara YOpaBJIEHHS M CBS3aHO C
HEOOXOUMOCTBIO JOKYMEHTAIIBHO 3aKPEIUISATh IPABOBbIE OTHOIICHUS IOPUINYECKUX M YaCTHBIX
mun. MHTepHannoHanpHble CBOMCTBA JIEJIOBOIO NMUChMa — CJIEACTBUE YHHUBEPCAIBHOCTH 3ajiad,
KOTOphIE OHO MPHU3BAaHO peElIaTh, & MMEHHO CIYKUTh HWHCTPYMEHTOM JENIOBOTO OOIEHUS,
SI3BIKOBBIM CPEJICTBOM (DUKCAIUH (JIOKYMEHTHPOBAHHUS) YIPABICHYECKOH, IEIIOBOM, CITyKEOHOM
uHpopmanuu. K ciyxxe6Hoit nHGopMaluy npeabsIBIsSIOTCs o0mme TpeOoBaHuS:

- JOCTOBEPHOCTDb (0OBEKTUBHOCTB);

- AKTYaJbHOCTH (HEOOXOAMMOCTh, HOBU3HA, CBOEBPEMEHHOCTD);

- y0equTeIbHOCTh (apTyMEHTUPOBAHHOCTD );

- MOJIHOTA (JJOCTAaTOYHOCTh MH(DOPMALUH).

JIOKyMEHTHUpOBaHUE — ATO PErJIAMEHTUPOBAHHBIM Ipoliecc 3amucu HHQOpMAIUU Ha
Oymare wJid MHOM HocuTele, oOecreunBaronuil e€ opuauieckyto cuiy. B nenosom oOmieHun
JIOKYMEHTHUPOBaHUE UMEET 0co0oe 3HaueHne. Cchllika Ha KaKylo-JIM00 YCTHYIO JOTOBOPEHHOCTD
MOYET OBITh ONPOBEPTHYTA WK MOJIBEPTHYTAa COMHEHHIO, HO €CJIM JJaHHAsl JOTOBOPEHHOCTh MU
pacnopsbkeHre HUMerT (OopMy JTOKYMEHTa, TO CChLJIKa Ha HEro OOOCHOBaHA IOPUIAMYECKH.
[TpaBuia 1OKyMEHTHPOBAHHUS YCTAHABIMBAIOTCS MPABOBBIMU aKTaMHU KaX/10T0 TOCYAApCTBA WU
BBIPa0ATHIBAIOTCS TPAIUITUECH.

HTor nOKyMEHTHpOBaHMS — CO3JlaHME JIOKyMeHTa. B coumanbHOM 1aHe Jr000M
opHIMaNBHBI JOKYMEHT MOJU(YHKIIMOHAJICH, YTO TO3BOJIIET €MY YJOBIETBOPSTH pa3IMYHbIE
notpeOHOCTH yenoBeka. DyHKIMM JOKyMEHTa JeNsATcs Ha JiBa BUja: oOmue u cnennanbHeie. K
00muM (PyHKITUSIM OTHOCSITCS

- nH(pOpMaIMOHHAA: JF000H TOKYMEHT CO3/1aéTCsl U1 COXpaHeHHs HH(POpMAaIIH;

- COLHMAJIbHAS: JIOKYMEHT SBISETCS COLMAIBHO 3HAYUMBIM OOBEKTOM, ITOCKOJBKY
MOPOKJIEH TON WIM UHOW COLIMANIbHOM MOTPEOHOCTHIO;

- KOMMYHHUKAaTHBHas: JOKYMEHT BBICTYNIaeT B KaueCTBE CpEJCTBA CBA3H MEXKIY
OTJENEHBIMHU 3JIEMEHTAMH OOIIECTBEHHOW CTPYKTYPHI, B YaCTHOCTH, MEXY YUPEKICHUSIMH,

- KYJIbTypHas: JOKYMEHT — CPEJICTBO 3aKpEIUICHUs U Mepeaud KyJIbTYpPHBIX TPaaUINH,
ATAIOB Pa3BUTHS IMBUITH3AIINH.

CrnenuanbHble QYHKIIUN JOKYMEHTA:

- yhOpaBieHYecKas: JOKYMEHT SIBIISI€TCS MHCTPYMEHTOM YIpaBlieHUs (Hampumep,
IUTaHOBBIE, OTYETHBIE, OPTaHU3ALMOHHO-PACHIOPSAUTENbHBIE JOKYMEHTHI);

- IpaBOBasl: JJOKYMEHT SIBJISIETCSI CPEJICTBOM 3aKPEIICHUS M U3MEHEHHS TIPAaBOBBIX HOPM
U TPaBOOTHOUIEHHWH B oOIIeCTBE (HAIpHUMeEp, 3aKOHOJATEIbHbIE M MPABOBbIE HOPMATHBHBIE
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aKThl, JTOKYMEHTHI, MPUOOPETAIOIINE MPAaBOBYIO (YHKIIMIO BPEMEHHO, Ha TMEPHOJ CyAeOHOTO
pa3buparenbCcTBa);

- (byHKUMSA MCTOPUYECKOIO HCTOYHHMKA: JOKYMEHT BBICTYNAeT B KauecTBE HCTOYHHKA
UCTOPUYECKHX CBEJICHUH O pa3BUTHH OOIIECTBA.

VYkazaHHble QYHKIMU UMEIOT UHTEPHALIMOHAIBHBIN XapaKTep U ONPEeNaoT 001ue Iist
pa3HBIX S3BIKOBBIX KYJIbTYp TPEOOBAHMS K TIOKYMEHTY.

3. ’KanpoBoe pazHOOOpa3re MMCbMEHHON JIEIIOBOM peun

JIOKYMEHTBI 3aHHMMAlOT B JKM3HU COBPEMEHHOI'O 4YEJIOBEKA 3HAUYUTEIBHOE MECTO, OHU
PEryJIHpPYIOT €ro COUUANbHYIO KU3Hb. [[03TOMY ¢ HEOOXOMMOCTBIO MPABUIBLHO UCTOIKOBBIBATH
JOKYMEHTBHI ¥ MPABHJILHO UX COCTAaBJISATH CTAJIKMBAETCA KaXKIbli. 3HAYMMOCTh JOKYMEHTA, €ro
pPOJIM TOAJEPKHUBACTCS HA TOCYJApCTBEHHOM YpOBHE: O(UIMaTbHBIE OymMard MOIBEpPraroTcs
CTaHJapTH3alUH, T.€. TPEOOBAHUS K COCTABJICHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIaTEIbHO,
yepe3 ['OCT (I'ocynapcTBeHHBIN CTaHAAPT).

JIOKYMEHTBI OINMHCHIBAIOT CaMble Pa3HOOOpa3HbIE CUTYyallMH, BO3HUKAIOUIUE B KU3HU
YelioBeKa, M IS KaXJOro U3 HUX CYIIECTBYET CBOM CIOCOO OmucaHus, CBOW >kaHp. TeKcThbl
OnpeAeIEHHOrO >KaHpa COCTABIIAIOTCS IO MIA0JIOHY, MOJIENH, 3a/laBaéMOi 3TUM *)aHpoM. Yarie
BCETO aBTOp, CO3JAIONIMKA JIOKYMEHT, HE BHIOMpPAET TO WJIM MHOE SI3BIKOBOE CPEICTBO W3 pPsila
CUHOHUMUYHBIX, & BOCIIPOU3BOJIUT TO, KOTOPOE TUKTYETCA eMy KaHpoM. Tak, JJIs 3asiBJICHUS O
npuéMe Ha pabotry craHnaptHa ¢pasa [lpowy npunsame meHns na pabomy 6 Kavecmee... U
HEBO3MOXKHA — Xouy pabomamb y sac.

CymiecTByeT JiBa TUIA TOKYMEHTOB:

- cJyxeOHasi [JOKYMEHTAUMS - JIOKYMEHTBHI, PErJIaMEHTUPYIOLIUE JeATEIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTaHOB YIIPABJICHUS U TPaXKJIaH, UM MOJIBIACTHBIX;

- o(puuMaIbHO-Ae10Basl NMePenucKa — JOKYMEHTHI, (PUKCUPYIOIINE OTHOUICHHS MEXKIY
Pa3IMYHBIMU YUPESKICHUSIMU M HX paOOTHUKAMU, CBS3aHHBIMH JIEJIOBOM M KOMMEPUYECKOMH
JESITENIbHOCTBIO.

XKanper opumanbHO-IEIOBON MEPENUCKH OIPEACIISIOTCS B MEPBYIO OYepenb LENsIMHU,
KOTOpBIE CTaBHUT Tepe]] OO0 COoCcTaBUTENb: MUCHMO-TIPUTIIANICHHE COACPKUT MH(GOPMALIUIO O
MPOBEJACHUN MEPONPUATHS M TPUTJIALICHUE aJapecaTy MNPUHATH B HEM ydacTHE, IMHUCHMO-
MOATBEP)KJICHUE YKa3blBAET Ha COrJlacMe aJpecaHTa ¢ NPeajoKeHUsIMU ajpecara, B
rapaHTUHHOM NHCbME FOBOPUTCS 00 00s3aTenbCcTBaX, KOTOphle OEpET Ha cels agpecaHT nepes
aZpecaToM.

Bonpocsl u 3aganus:

1. IlucbMeHHBIE KOMMYHUKAIIHH.
2. Bunsl oduimanbHO-1€T0OBBIX TEKCTOB.
3. JlenoBoe MUChbMO: CTPYKTYpa, CTHIINCTHKA.
4. OTyeTsl, MPEJIOKEHUS U UX PA3HOBUIHOCTH.
5. Pesrome: THIBI M ITpaBUiIa OCTABICHUS.
6. IIpodeccuonanbHble KOMMYHUKAIIUH ITOCPEICTBOM COBPEMEHHBIX CPEICTB OOIIECHUS.
7. Cocmasbme mexkcm no30pasumenvbHoll pedu 8 Yecmb 20008UWUHbL  OesimelbHOCMU
opeanuzayuu.
8. Cocmasvme mexcm no30pasumMenbHO20 NUCbMA, AOPECOBAHHO20 OUPEKMOpy @Qupmbl, U
cpagnume ¢ no30pasumMenbHbeIMU MeKCmamu, Komopbvie 8bl 00bIUHO adpecyeme C80UM ONUZKUM
(cmpykmypa, 6b100p 00pawenuss, cCamoumMeHosanue, no30pasumenvhsvle Qopmyisl).
PexoMennyemas jiureparypa:

1. Beenenckas JI.A. [lenoBas putopuka: yue6. mocodue / JI.A.Bsenenckas, JI.I'.IlaBnoBa. —
5-e u3n., nepepad. u gom. — Poctos H/[1: Mapr, 2010. — 488 c.

2. Totixman O.51. Peueas kommyHukamnus. — M.: Akagemus, 2012.

3. NBakuna H.H. Ilpodeccuonanbuas peus opucra: yued. mocodbue / H.M.MBakuna. — M.:
Hopwma, 2011. — 448 c.

4. Tomamesckas K.B. PeueBas koMMyHHKaIusi B TYypUCTCKOH cdepe: yued. mocobue /
K.B.Tomamesckas, E.A.CokoisoBa. — M.: Akagemust, 2012. — 240 c.
Humepuem-pecypcoi:
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http://www.gramota.ru
http://www.biblioclub.ru
http://www.iprbookshop.ru
http://www.catalog.ncstu.ru
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CIIMCOK PEKOMEHIYEMOM JTUTEPATYPBI

OcHoBHas JuTepaTypa:

1.I'olixman O.. PeueBas kommyHukanus. — M.: Akanemus, 2012

2. Ky3nenoB 1.H. JlenoBoii atuket: yued. mocooue / MI.H. Ky3nenos. — M.: UTHOPA-M,
2013 — 348 c.
JlonoJIHUTeIbHAS JUTepaTypa:

1. Unbun E.IL. Tlcuxonmorusi oOIIEHUsS W MEXKIMYHOCTHBIX oTHomeHwi / E.IL.Wnbpun. —
CII6.: ITutep, 2010 — 576 c.

2. TomameBckast K.B. PeueBast kommyHHMKaIus B TYpUCTCKOH cepe:

yue0. mocobue / K.B. Tomamerckas, E.A.CokonoBa. — M.: Akanemus, 2012 — 240 c.

3. IMapyxun A.Il. Ilcuxomormsi nenoBoro oOmieHus: yueOnuk /A.ILIHapyxuH,
A.M.Opinos. — M.: Akagemus, 2012
Humepnem-pecypcwi:

- http://www.biblioclub.ru

- http://www.iprbookshop.ru

- http://www.catalog.ncstu.ru
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B mpomecce wu3yuenms gucumiuinHel  «Teopuss M mpakTHKa pogecCHOHATBHOU
KOMMYHUKAIIUW» CTYIACHTBI OYHOW (pOpMBI OOYYEHHS TOTOBSAT COOOIIeHHEe (TIPE3EHTAIIUIO).
[Tpuctynas K MOAroTOBKE COOOIICHHUs, HEOOXOIMMO, IPEXK/IE BCETO, MOA00paTh JIUTEPATYPY 11O
TeMe, U3Y4UTh €€, MPH ITOM HE CJEeAyeT OTrPaHUYUBATHCS W3YYEHHEM TOJIBKO 00s3aTeabHOMN
auTepaTypel. PekoMeHayeTcs HCIOoJIb30BaTh MaTepHaibl, MyOJHMKyeMble B MEPHOJUYECKON
[Ie4YaTy, BHOBb BBILIEAUIYIO JIMTEpaTypy IO BOIpOCaM JAaHHOW JUCLMIUIMHBL, WCTOYHMKHU
Nurtepnera.

He cnenyer nocinoBHO nepenuchiBaTh TEKCT y4eOHMKA WM APYrUX UCTOYHMKOB. IIpruBoas
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIMMO YKa3bIBaTh MCTOYHHUKH, B KOTOPBIX OHHU ObUIN
npuBezieHbl. [ 6osiee MOTHOTO PacKPBITUS BOIPOCA BO3MOXKHO HMCIIOJIb30BAaHHE IpadudecKoro
MaTepuaia, TabJIul, pUCYHKOB.

[Ipy 1OArOTOBKE COOOIIEHUSA-IIPE3CHTALMU  CIEAYEeT IMOMHUTh O  CIEAYIOLIUX
TpeOOBAHUSX:

- IlepBblii ciaiig mpe3eHTaUu JOJDKEH COAEp)KaTh HAaUMEHOBaHHE IMpoekTa (paboTsl),
dbamMunno, UM, OTYECTBO MCIIOIHUTENS, HOMEpP y4eOHOW TpyMIbl, a Takke (aMUIHI0, UMS,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOIUTEIIS.

- He nomxHO OBITH YEpHBIX HaAMHUCEH Ha CUPEHEBOM (oHE (WM APYTUX MOJAO0OHBIX
coueTaHuil). TEKCT 10JKEH XOPOLIO YUTATHCA.

- He ucnonb3yiite 60nbiiie 2-3 BETOB Ha claije.

- KonTtpacTHble 11B€Ta IOMOTrar0T NIPUBJIEYb BHUMAHUE, TOYEPKHYTh TJIaBHOE.

- OnuH U TOT K€ AJIEMEHT Ha Pa3HbIX claiiiax J0JKeH ObITh OJHOTO I[BETA.

- HeoOxoammo ucIons30BaTh MaKCUMaIbHOE IPOCTPAHCTBO dKpaHa (claiiaa), Hanpumep,
pPacTsIHYB PUCYHKH.

- Ilo BO3MOXHOCTHM WCHONB3YWTE BEpXHUE Y4 IUIOIIAAM SKpaHa (ciaiga), T.K. C
MOCTIEAHNUX PSIIOB HIDKHSS YacTh SKpaHa OOBIYHO HE BUHA.

- Ilepen ucnosb30BaHUEM CKPUHIIIOTOB ITPOBEPHTE TEKCT HA HATMYUE OIMHUOOK, YTOOBI Ha
N300pakeHNH HE OCTATIMCh KpacHbIE (3€JIeHbIe) O JUePKUBAHMS OIMOOK, CJIe1yeT UCTIOIb30BaTh
CKPUHIIOTHI IEPE]] IPOCMOTPOM.

- Ilpu ucnonb30BaHWU CKPUHIIOTOB JHUIIHKUE HJIEMEHTHI (MTAHENIH WHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXO0AUMO 00pe3aTh.

- He mneperpyxaiite cmaiinpl aHuManuoHHbBIMH S dexktamu. s cMmeHBl Claii0B
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecnu crmaii COMEpKHT EIMHMIBI M3MEPEHHS B M2 WO M°, HYXKHO HCIIOIB30BaTh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbI).

- Heo0xoaumo npoBepsATh NPaBUIHHOCTh HAMMMCAHUS HA3BaHUN YIHII, (aMIIUNA aBTOPOB
METOJUK U T.J.

- Ha npeanocnennuii cnaiin sxenaTeibHO BEIHECTH CaMO€ OCHOBHOE, IJIaBHOE, YTO OBLIO
B IIPE3EHTALINH.

- 3aKIIIOYUTENbHBIN claii 00BIYHO COAEPKUT clioBa «brarogapio 3a BHUMaHUEY.

B ciywyae 3aTpyaHeHMII NpH HaNMCaHUU JOKIAJa CTYIEHTY CJIeayeT oOpaTuThes 3a
KOHCYJIbTAIIMEH K MPENno/iaBaTeliio, BeAYyIIeEMY TaHHbINA KypC.
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