MNognucaH: Lleb3yxoBa TaTbsiHa AnekcanHgpoBHa
”ﬂ&ﬁ\)&@ﬁ%‘%ﬁ%%&h“ﬂb"&aou INEKTPOHHOI NOAMMCHIO
NHbopmaums o Bnagenbue:
ONO: Websyx R PHPFCTEPCTBO HAYKU 1 BHICILEI'O OBPABOBAHUSI POCCUMCKO ®EJEPALITUN
Llomksocte: fupexrop %Eﬁ%@ﬂﬂﬁﬁ@ﬁ%@@%&%@f@ﬁﬁﬁm ABTOHOMHOE OBPA3OBATEJIbHOE
{DenepareHoro YHUBEpCHTETa YUPEXJIEHUE BBICILEI]O OBPA30BAHUS

[ata nognucanus: 19.09.2023 17:25:17 o >
VHUKaNbHbI NPOTPaMMHBIV KIH0Y: «CEBEPO-KABKA3CKHNU ®EJEPAJIbHBIM YHUBEPCUTET»

d74ce93cd40e39275c3ba2f58486412a1c8ef96f  IlaTuropckuit uHCTUTYT (puman) CKOY

YTBEPXIAIO
Hupektop IlaTUrOpcKOro HMHCTUTYTa
(pmman) CKOY
T.A. Ille63yxoBa
« » 20 1.

PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI (MOIYJISA)
Opranuzanus npuema 1 o0Ciy>KUBaHHsI KIIMEHTOB

(QJIEKTPOHHBII JOKYMEHT)

HaHpaBHeHI/Ie HO,Z[FOTOBKI/I/ CIICIUAJIBHOCTD 43.03.03 IN'octunnyHOe aeia0/l ocTHHMYHAS AeATEeIbHOCTD
Kpanmudukanms BEITyCKHUKA: OaKajaBp

®opma 00yueHHs oUHAas

lNon mavana ooyuenus 2021

Hzyuaercs B 6 cemecTpe

r. [Isturopck 2021 r.



1. lean u 3aaaun OCBOEHMSI AN CIMIIJIMHBI

[MporpamMma mucuumauHbl  «OpraHu3amnus NpueMa W OOCTY)KHBAHHS KJIHEHTOB)
npeaHa3HavyeHa i 0akanaBpoB HarnpasieHus moAroToBku 43.03.03 «"ocTHHUYHOE JET0».

Henabo wu3yyeHuss AUCHHUILUIMHBI SBISeTCS (QopMUpoBaHUE MPO(HECCHOHATBLHOM
KYJIBTYpbl Oyaymux OakanaBpoB cdepbl TOCTHHHYHOTO OHM3HEcCa, OBJIAJCHHE CIOCOOHOCTSIMH
YMeJIo peniath npodeccuoHalbHbIC 3a/1a4H.

3agauyaMu  OCBOEHHS JMCHUIUVIMHBI «OpraHum3anus TnpueMa H  0O0CITY)KHBAaHHUS
KJIMEHTOB) SIBIISIFOTCS

- mepemava IIIyOOKHMX M CHUCTEMATH3MPOBAHHBIX 3HAHWU, CBS3aHHBIX C BOIPOCAMHU
KOMIUIEKCHOTO TMPEIOCTABICHUSI YCAyr B TPaHUIAX KOHKPETHBIX MOAPA3JICICHUA U CIIyXO
TOCTHUHHIIBL,

- O3HAKOMJICHHE CTYICHTOB C TEXHOJIOTHEH TOCTEIPUUMCTBA U OCOOEHHOCTSIMU
OpraHU3aI[ii TOCTHHUYHBIX YCITYT.

2. MecTO AUCHHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl
((OpFaHI/I3aIII/I$I npueMa u O6CJIy‘)KI/IBaHI/I$[ KIIMEHTOB)» OTHOCHUTCA K YaCTH AUMCHMIIINH,
dbopMupyeMBbIX ydacTHUKaMHU OO0pa3oBaTelbHBIX OTHOIIeHUU. Ee ocBoeHue mpoxomut B 6
ceMecTpe.

3. CBs3b ¢ npeAlIecTBYOIUMHU JUCHUIIHHAMHA

HucuuiuinHa «OpraHuzanus npuemMa M OOCIy)KMBaHHs KJIMEHTOB)» OIMpaeTcs Ha
0a30Bble 3HAHUS, IIOJyYEHHBIE 10 JIUCHHUIUIMHAM: «B3aumojeiicTBue ¢ KIMEHTaMU»,
«[Ipodeccronanphas »THKa u ITUKET», «CTaHAapThl OOCIYKUBaHUS B HMHIYCTPUU
TOCTETIPUUMCTBa», «OpraHu3anusi TOCTHHHYHOH JesSTeIbHOCTH», «JlemoBoe oOmeHne Ha
MHOCTPAaHHOM sI3bIK€ B cQepe TOCTENPUHUMCTBA», a TaKKe IPU HPOXOKICHUU CEPBUCHOU
NPaKTUKH.

4. CBs3b ¢ NOCJEAYHIIHMMH I CHUIITHHAMEA

JuctmmummHa «OpraHu3anys IpuemMa 1 00CITy)KUBaHHS KJIMEHTOBY 3aKJIaJbIBA€T OCHOBY
3HaHUH, CIy)XalMX NpoyHOH ©Oa30H MNpH H3Y4eHUH JUCHMIUIMH «TexXHOJIOruM mpoaax
TOCTHHHYHOTO TPOAyKTa», «OcHOBBI KypopToiorun u SPAy», «PecTopaHHas AeSTENbHOCTH B
TOCTUHUYHOM OU3HECe».

5. Komnerenuuu oOy4amwomerocsi, (opMupyembie B pe3yJbTaTe N3y4YeHHust
AUCHMILTUHBI

5.1.HaumMeHOBaHUE KOMIIETEHIIUI

WNHnekc DopMynHMpoBKa:

[K-1 Cnocoben ocymectBiath ynpasieHue [[IK-1.1.  ®opmupyer nenp u
pecypcamMy ¥ IEpCOHAIOM JIeNapTaMEeHTOB Bajiauu JeSITebHOCTH
(cmyx0, oTmeNnoB) opraHu3anuu cdepsl [[Toapa3aeIeHui OpraHu3aIu
TrOCTENPUMMCTBA U OOIIECTBEHHOTO [Cepsl TOCTENIPUMMCTBA u
TUTAHUS OOIIECTBEHHOTO  TNHTaHUS W

opranusyer ux BbinoiHeHue IIK-
1.2. Opranm3yer OUEHKY WU

oOecrieunBaeT TEKyIlee u
ICPCIICKTUBHOC IIJTaHUPOBAHUEC
moTpedHOoCTeH JIeTIapTaMeHTOB
CIyk0, OTAENIOB) OpraHu3aluu
cepsl TOCTETIPUMMCTBA u
0OI1IECTBEHHOT O MIUTaHUS B

MaTepHaIbHBIX pecypcax U
[iepcoHae




[TK-1.3. OcyuecTBisieT
(bopmupoBaHue u
(bYHKIIMOHMPOBaHHE CHCTEMBI
OU3HEC-TIPOLIECCOB, PETJIAMEHTOB
1 CTaHJApTOB B JICSATEIBHOCTH

[OApa3ACICHUN OpraHu3alnuu
cepsl TOCTETIPUHMCTBA u
OOIIIECTBEHHOTO TTUTAHMSI.
I1K-2 Cnocoben obGecneunBaTh KOHTpoJb | [[IK-2.1. Ocy1iecTBisieT
OIICHKY 3()PEKTUBHOCTH AEATEIHHOCTH [KOOPIUHAIIHIO " KOHTPOJIb
JIeTIapTaMEHTOB (cmyx0, OTJICIIOB) [MESITEILHOCTH JIeTIapTaMEHTOB
opranm3anuu chepbl TOCTEIPUUMCTBA U [CIIYO0, OTAETOB) OpTraHU3AIHIA
OOIIECTBEHHOTO UTAHHMSI cepsl TOCTETIPUHMCTBA u

OOIIIECTBEHHOTO TTUTAHHUS
[IK-2.2. Omnpenenser ¢opMbl u

METOIBI KOHTPOJIS ou3Hec-

[IPOIIECCOB JeTapTaMEHTOB
CIIy’0, OT/AEJIOB) OpraHU3aluii

chepsl rOCTEIPUUMCTBA u

OOII[CCTBEHHOTO ITUTAHUS

[1K-2.3. OcymiecTBisieT

BLISIBJICHUE IIPOOJIEM B cUCTEME
KOHTPOJISI U OINpENEIeHuEe YPOBHS

b pexTuBHOCTH JeSITeIbHOCTH
[ienapTaMeHToB (Ci1y»k0, OTIENOB)
OpraHu3aLnN cdepsl
rOCTEPUUMCTBA u

OOIIIECTBEHHOTO [TUTAHUS

5.2. 3HaHusi, yMeHHs, HABBIKH M (MJIM) ONBIT JeATEJbHOCTH, XapAKTePHU3YIOLIHEe ITAbI
(hopMupoBaHUsI KOMIIETEHIUI

[Inanupyemble pe3yabTaThl OOydeHHUS IO
JUCLUUIUIMHE (MOJYNI0), XapaKTepHU3YIOolIue
sTansl GOPMUPOBAHUSI KOMITETEHIIUI

®opmMHpyemMble KOMIIETEHIIUN

3Haer:
- meab M 3aJadd  JIeATENbHOCTH
MOAPA3ACIICHUN OpraHu3alNH cdepsl

TOCTENPUUMCTBA M OOIIIECTBEHHOTO MUTAHUS
Y OpTaHU3yeT WX BBITIOJHEHHUE;

- OCHOBHBIC pErJIaMEHThl W CTaHAApPTHl B
NESATETLHOCTH TOAPA3ACIICHU OpTraHU3aIuu
chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MMATAHUS,

- TEXHOJIOTHH
TepcoHaa.

pa6OTBI IIO3TAXHOTI'O

Ywmeer:

- KOHTPOJIMPOBATH COCTOSHAE HOMEPHOTO
¢doHma, BemeHHWE JTOKYMEHTAIlUU CIYXKOBbI,
paboTy 0OCIYyKMBAIOIIETO TIEPCOHANa IO
COONIOZICHUIO TEXHHUKH OE30MacHOCTH Ha

I[IK- 1 cmocobGeH OCYIIECTBIATh JEIOBYIO
ylpaBJIeHHE  pecypcaMH M IIePCOHAIOM
JenapTaMeHToOB (CIIyk0, OTIEIOB) OpraHU3aIuu
chepbl TOCTEPUMMCTBA U  OOILIECTBEHHOI'O
MTUTAHNS.

[K-1.1 dopmupyer meab U 3a7auu
NESITeTPHOCTH ~ TIOJpa3JeNIeHHi  OpraHU3aIliH
cheppl TOCTEPUUMCTBA U  OOILIECTBEHHOTO
MUTAHUS U OPTaHU3YeT WX BBHITIOJHEHUE;

IK-1.2 OpraHHu3yeT OLICHKY u
o0ecrieynBaeT TeKylmlee H  IEPCIEeKTUBHOE
IUTAHUPOBAaHUE MOTPeOHOCTEH JemapTaMeHTOB




paboueM MecTe;
- OKa3aThb MNCPBYHO MCAWIUHCKYIO IIOMOIIb U
JICWCTBOBATh B YCJIOBUAX OKCTPEMAIbHOU

CUTYAIlUH;
- dbopmMHupOBaTH u obecrieunBaTh
(YHKIMOHMpPOBAHWE  CHUCTEMBI  OM3Hec-

MPOIIECCOB, PETIIAMEHTOB M CTaHAapTOB B
JESTEIIbHOCTH MMOATAKHOU CITYXKOBI.

Bnaneer:

- HaBbIKAMU OPraHU3allUU, CTUMYJIMPOBAHUS
U KOHTpOJs JEATEIbHOCTH PaOOTHHUKOB
MO3TAXKHOU CITYKOBI;

- HaBbIKAMM  OLUEHKM M  TEKYILIEro
IUTAHUPOBAHMS MOTPEOHOCTEH  MOITaKHOU
Clly’)kObl B MaTepUAIbHBIX pecypcax H
[IEpPCOHAJIE;

-  YMEGHMSMH BHEIPATH HOBbIE (OPMBI
00CITyKHBaHUS B JESITCIIbHOCTh
[IO/Ipa3AeJICHAN OpraHu3alyx cdepsl
rOCTENPUUMCTBA U OOIIIECTBEHHOT'O TUTAHMUSI.

(cmyx06,  oTmenmoB) — opraHm3anud  cepsl
TOCTENPUUMCTBA U OOIIECTBEHHOTO IHTAHUS B
MaTepHaJbHBIX pecypcax U ImepcoHale;

IK-1.3 OCYIIECTBISIET (OPMUPOBAHUE U
(yHKIIMOHUPOBAHWE CHUCTEMBI Ou3Hec-
MPOLIECCOB, PETJaMEHTOB W CTaHIApTOB B
NESITeIPHOCTH — TIOJPa3JelICHH  OpraHU3aIiu
cheppl TOCTEIPUUMCTBA ©  OOIIECTBEHHOTO
UTaHUS.

3Haer:

- OCHOBHBIC TOHSATHS W TEPMHUHOJOTHIO B
chepe TOCTHHUYHOTO OM3Heca

- OCHOBBI Pa3BUTHS TOCTHHHYHOTO JIEJNA ;

- TpaBWJIa TIOBEJCHUs M OOmIeHUs B cdepe
TOCTHHHUYHOIr0O OM3HECa;

-CrieU(pUKY YIPABICHUS OTEISIMH Pa3HBIX
THUIIOB,;

- TEXHOJIOTHUIO
TOCTUHUYHBIX YCIIYT;
- MPUHIUNBI QYHKIIMOHUPOBAHUS OCHOBHBIX
CITy0O TOCTHHUIIBI;

MpeaOCTaBJICHUA

Ywmeer:

- paboTaTh B KOJUIEKTHUBE,
JIOJBMU U TIOAYUHATHCS;

- IPUMEHSATh Pa3HOOOpa3HbIE TAKTUYECKUE U
TICUXOJIOTHYECKHE MPHUEMbl B3aUMOJIEHCTBUS
C KIIMCHTAaMH TOCTUHUYHOI'O NPCAIIPUATHSA,

- BBICTpauWBaTh [EJOBbIE OTHOIICHUSA C
MapTHEPpaMU B paMKaxX 3TUYCCKUX HOPM;

- MCIIOJIb30BAaTh TBOPUYECKUN TOTEHITUAT,

PYKOBOIMTH

Bmageer:
- BBICOKOI MOTHUBaLMeH K
npodecCuoHATBHON JIeATETLHOCTH B

TOCTUHUYHON MHIYCTPUH;

- TEXHHKOW TUTAHUPOBAHHSI W OpraHH3aIHud
paloThl, CTaHJAPTAMH €€ KauecTBa,

- TEXHOJIOTHEH pa3pabOTKH TOCTHHHYHOTO
MPOAYKTA, YAOBJIETBOPSIOLIETO MOTPEOHOCTH
MoTpeOUTENST Ha BEICOKOM YPOBHE;

- HaBbIKaMU 0eCKOH(IUKTHOM
poECCHOHAIBHON  ACSITEIIBHOCTA TP

IIK- 2 Cnocoben obecriednBaTh KOHTPOJIb H
OILICHKY 3¢ (heKTUBHOCTH JeATETbHOCTH
JenapTaMeHToB (CIIyk0, OTIENIOB) OpraHU3aIuu
chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTATAHUS

[IK-2.1.  OcymecTBiser KOOpAUHALUIO U
KOHTPOJIb JIEATETLHOCTH JIETIApTAMEHTOB (CITYXkO0,
OTJIEJIOB) OpraHu3anuii cdepbl TOCTENPUUMCTBA
1 00IIIECTBEHHOTO MUTAHUS

I1K-2.2. Omnpenenser ¢GOpMbI U METOJBI
KOHTpOJII OM3HEC-TIPOIIECCOB  JIENapTaMEHTOB
(cmyx0,  oraenoB) — opraHum3zauuit  cdepsl

roCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS
[1K-2.3. OcymecTBiseT BBISBICHUE MPOOJIEM B
CUCTEME KOHTpOJII M OIpeesieHue YpOBHS
3G (EKTUBHOCTH JAEATENBHOCTH JIeNapTaMEeHTOB
(cmyx06,  otmenmoB) — opraHm3anudid  cdepsl
TOCTETIPUMMCTBA M OOLIECTBEHHOT'O TUTaHUS




B3aUMOJICHICTBUM C JI€JIOBBIMU IapTHEPaMH,
KOJIJIETaMH U KJIMEHTaMH;

- METOJMKON IUIAHUPOBAHUS pabovero AHs U
BpEMEHH, HEOOXOAWMOro ISl  PEUICHHUs
KOHKPETHBIX 3aJad B YCJIOBMAX IHKOBOU
Harpys3kKu.

6. O0BbeM yueOHOM NUCIIMIUIMHBI/ MOTYJIS

O0bem 3ansrtuii: utoro 108 actp. u.4 3.e.

B tom unciie ayautopabix 60 4.
MHTEPAKTUBHBIX O 4.

N3 Hux:

Jlexuit 24 4.

JlaGopaTopHBIX paboT -0,
[TpakTUyeckux 3aHATHN 36 4.

CamocTtosrenbHas pabora -48 u.
3auet — 6 cemecTp

7. ConepxaHue TUCHUILIMHBI, CTPYKTYPUPOBAaHHOE 10 TeMaM (pa3jeiaM) ¢ YKa3aHHeM
OTBe/ICHHOT0 HA HUX KOJMYeCTBA aKaJeMHUYeCKHX YaCOB M BH/I0B 3aHATHIA
7.1 TemaTu4yecKni MJIAH JUCIUIIINHBI
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6 cemecTp
Paznen 1. Oprannzanus npueMa u pasMeleHust
1 Tewma 1. l'octuanunbie npennpustus kak | [1IK- 1 coco6en 1,5 1,5 - - 3
" | gactb chepsl yeayr OCYIIECTBIISTh
Tema 2. TexHonorus pabOTHI CIyXOblI | IEIOBYIO ympasieHue | 1,5 3 - -
2. |npuema wu pasmemienus. llpouexaypa | pecypcamu u
OpoHupoBaHUs MEPCOHAIOM
Tewma 3. TexHomorusi pabOTHI CITYKOBI JeTIapTaMeHTOB 15 3 - |-
npuema u pasMenienus. Peructpauus u | (Ciryx0, OTI€NI0B)
3 | Pa3MelleHUe KINEHTOB opraHuzanuu chepol
TOCTETIPUAMCTBA U
00IIIeCTBEHHOTO
MUTAHUSI.
Tema 4. TexHoaorus B3anMOACHCTBUS 15 3
4 COTPYJTHHUKOB CITY>KOBI IpHeMa 1
pasMeleHHs] C TOCTSIMHU.




Tema 5. JIOKyMEHTalIMOHHOE U
MIPaBOBOE O0OECTICUCHHE JACATEIHPHOCTH
CiTykOBI IPUEMa U Pa3MEIICHMSL.

1,5

Tema 6. OcHOBHEIE 3TAIbI
3aBepIIaroIei CTaTul 00CTyKUBAHHS
TOCTEM.

Tewma 7. Buasl u mopsiiok pacyera
OIUIATHI 33 IIPOKUBAHUE U
JIOTIOJIHATENBHBIE YCITYTH B TOCTHHULAX

[IK- 2 Cnocoben
obecrneunBaTh
KOHTPOJIb U OIECHKY
3¢ heKTUBHOCTH
JIESTSIILHOCTH
JIeapTaMeHTOB
(ciryx0, oTHETIOB)
opraHuzanuu chepsl
TOCTETIPUAMCTBA U
00IIIeCTBEHHOTO
MUTaHUS

15

15

Paznen 2. Texnosnorus o6c/IyknBaHusi BO BpeMs Npe0bIBaHNs B OTeJ

Tema 8. dopmupoBaHue
OpraHu3aliMOHHBIX yCJ'IOBI/Iﬁ
mpeaAOCTaBJICHUA JOINIOJTHUTCIIbHBIX
YCIIYT TOCTHHUYHOTO MTPEITPUSTHSI.

Tema 9. buznec weHTp Kax
CTPYKTYpHOE HoJpa3aeeHue
TOCTHHHIIBL, IpeI0CTaBIISAIONIEEe
JIONOJTHUTEIIbHBIE YCITYTH.

10

Tema  10. Opranmsanus pabOTHI
CITYXOBI Room-service
(0Ociy’)KMBaHNE B HOMEpax)

11

Tema 11. TenekoMMyHHUKalMOHHBIE
YCIyTH B OTENsAX. Yenyru
WHTEPAKTUBHOTO u IJIATHOTO
TEJICBUICHHUS B OTEIIE.

12

Tema 12. Opranu3zanus
NEePCOHNU(UITUPOBAHHOTO
00CITy)KMUBaHUS rocreu B
BBICOKOKJIACCHBIX OTEJSAX

13

Tema 13. Opranuzanus
MIPEAOCTABIICHUS YCIYT KOHChEPIKEH.

14

Tema 14. Opranuzanus "
(GYHKIIMOHUPOBAHKE CITYKOBbI
JBOPEIIKMX B BBICOKOKJIACCHBIX
OTeJsIX

15

Tema 15. Crangaptel KadecTBa
00CITy>)KHBaHUS TOCTEH.

16

Tema 16. Ananu3
YIOBIIETBOPEHHOCTH rocTen
TOTIOTHUTEIPHBIMUA ~ yCIIyTaMu Y
norpedurenei.

Htoro 3a 6 cemecTp

Hroro

15

1,5

1,5

1,5

1,5

1,5

15

1,5

15

15

1,5

15

1,5

15

1,5

15

24

36

48

24

36

48




7.2 HauMeHOBaHUE U COJIEPKAHUE JIEKIM I

HanmeHoBaHMe TeM TMCUMILIHHBI, HX KPATKOE COJAep :KaHue

O0neMm
4yacoB

HNHTEpaKkTUBH
as ¢popma
NPOBeICHUs

6 cemecTp

Pa3

JCJ1 1. Opraﬂmaunﬂ InpueMa u pasMeIeCHus

Tema 1. TI'ocTHHUYHBIE NPEANPHUATHS KAK 4YacTbhb cdepbl
YCJIYT.

OcoGennoctu cdepsl  ycnyr. Pa3zHooOpasue TOCTHHUYHBIX
HpCl[HpHSITHﬁ. BI/II[BI TOCTUHHNYHBIX YCIyr: OCHOBHBIC,
JIOTIOJIHUTENbHBIE UM COMYTCTBYIOIIKME. OCHOBHBIE 3JEMEHTHI
TOCTUHUYHOIO Ipoxaykra. PakTopel clpoca Ha TOCTUHHUYHOE
pasMenienue. IlpaBoBble ¥ HOpMATHBHBIE  JOKYMEHTHI,
PErNIAaMCHTHUPYIOIHUE TOCTUHUYHYIO ACATCIIBHOCTD.

1,5

Tema 2. TexHonoruss padoTbl CIYyKOBI npueMa Wu
pasmeinenus. [lpoueaypa 6ponnpoBanus.

Bunpt OpOHHPOBAHUS: rapaHTUPOBaHHOE,
HerapaHTHUpOBaHHOE U JIBOiiHOoe. l3yueHue cmnocoOoB
rapaHTupoBaHusi  OponHupoBaHus. IlpeumymectBa
HEOOCTAaTKU KaXJ0oro #nu3 BHIOB 6pOHI/IpOBaHI/IH I10
OTHOILIEHHIO K FOCTIO, 110 OTHOIIEHUIO K TOCTUHHUIIE.

1,5

Tema 3. Texnojoruss padoTsl Ciay:kObl npueMa H
pa3mennenus. Perucrpauus u pa3MeneHue KIHeHTOB
OmnepanmoHHbIH mporiece oocmykuBanus. [lopsinok peructpanuu
U pasMmenieHus rocts. Berpewa m mpuBerctBue rocts. IlpaBuna
npueMa, pEerucTpalMd W TOCENeHHs  TOCTeH,  Tpym,
KOPIIOPAaTHUBHBIX T'OCTEH.

1,5

Tema 4. TexHoJiorusi B3anMo/ieiicTBHS COTPYTHUKOB CJIY:KObI
npuemMa u pa3Mmelenusi ¢ rocraMu. OyHKIUU MOPThE, Kaccupa
U KoHChepka. O3HaKOMIIGHHE C OpraHu3aiuend pabodero mecra
CIy’)kObl TpueMa U pa3MmelleHus. BHyTpeHHUE B3auMOACHCTBUS
COTPY/JIHUKOB CIYyKObI TpueMa u pasmenieHus. TenedoHHas
cinyx0a. DTukeT TeneOoHHBIX MEeperoBopoB M3yueHue pedyeBbIxX
CTaHJIAPTHI IPU TIPHEME, PETUCTPAIIMU U pa3MEIICHUE TOCTEH.

1,5

Tema 5. JloKyMeHTAaUMOHHOe W IIPABOBOEe oOOecledeHue
AeATETbHOCTH CJIYKObI MPUEMA U Pa3MelleHus .
3aKOHOJIATEeNBCTBO, PETYIUPYIOIIee JIOTOBOPHBIE OTHOILEHUS
3akoH P® «O 3ammTe mpaB MmoTpeOUTENE»: perjaMeHTalus
npaB MoTpeduTeneil MpH MCIOIHEHUHM JOrOBOpa PO3HUYHOMN
KyIuln — TpoAaxu. Buasl u  ¢GopMbl JOKyMEHTallMM B
JesITeIbHOCTH CIYXOBI IpHeMa U pa3MeleHHUs B 3aBUCIMOCTH OT
YPOBHA aBTOMATHU3allU TOCTHUHUIIBI.

1,5

10

Tema 6. OcHoBHBIEe JTanbl 3aBepuHIalOLIell  CcTaguU
00CJIy’>KMBAHHSA TOCTEH.

N3ydyenue ctanmapToB KauyecTBa OOCIY)KMBAHMSI MPHU BBITUCKE
rocreil. PacuetHwiii wac. Yac Bwie3ga rocteil. «IKcmpecc
BBIITMCKAY..

1,5

11

Tema 7. Buabl 1 NOPAAOK pacyera OIJIATHI 32 MPOKMBAHHE U
AOMOJTHUTEJIBbHBIC YCIYIH B TOCTUHMIAX. HO)IFOTOBKa u
npoBeieHue onepanuii pacuera. IlpaBuna opopmileHHs] CYETOB.

1,5




Cnioco6s1 ommatel B roctuHHIax. Odopmiienne cdetoB. Bumis
MG)KHYHapOI[HBIX IIJIATCXKHBIX CHUCTEM, I[OpO)KHBIX YCKOB,
€BpPOUYCKOB, IUIACTUKOBBIX  KapT, PEKBU3HMTHI  IUIATEKHBIX
JOKYMEHTOB.

Pa3

aeJ1 2. TexHosiorusi 00CJIy;)KMHBAHHUsI BO BpeMsl IPeObIBAHNUS B OTeJIe

12

Tema 8. ®opMupoBaHHE OPraHM3alMOHHBIX YCJOBHH
NPeJOCTABJICHUS] JONMOJHUTEIbHBIX YCIYT TOCTHHHYHOIO
npeanpusTHs.

OpranuzannoHHas CTPYKTypa TIOCTUHHYHOIO IPEANPUATHS.
Cocras CIIyxk0 U NIOpa3JIEICHUN, OKa3bIBAIOIINX
JOTIOJIHATENbHBIE yCnyrd. [IpoekTnpoBaHue OpraHM3allMOHHON
crpykrypbl. Llenn, 3amaum, ¢yHKIMM #  QYHKIHOHAJIBHBIC
B3aUMOCBSI3U  CIYyKO M IOJApa3/leieHUuM,  OKa3bIBAIOILUX
JOIOJNHUTEIbHBIE ycinyru. Pa3paborka nonoxxeHus o0 oraenax,
JOJDKHOCTHBIX MHCTPYKIMH M JIMYHOCTHBIX —crenudukanui.
Bunpl «<kOMIUIMMEHTOB» W BO3MOKHOCTEN UX MCIOJIb30BaHUS IS
(hopMHPOBaHHUS JIOSIIBHOCTH KIMEHTOB

1,5

13

Tema 9. DBu3Hec LEHTP KakK CTPYKTYpHOe INOJpa3jiejieHue
TOCTHHMIIBI, MPEI0CTABJSIIONIEE TOTMOTHUTEIbHbIE YCIYTH.
VYcemyru, okaspiBaeMmble OW3HEC-IEHTpPOM. Pexum paboTel u
nepcoHan  OusHec-ueHTpa. OpraHu3anus  HpeIOCTaBICHHS
TPAHCHOPTHBIX YCIYT OM3HEC-IIEHTpA.

1,5

15

Tema 10. Opranuszaumuss padoTsl ciayx0bl Room-service
(o0caykuBaHUE B HOMEPaXx)

OpranuzanvoHHas ~ CTpyKTypa  clIyxObl.  JlOJDKHOCTHBIE
00sI3aHHOCTH TiepcoHasIa Ciy)Obl. OCHOBHBIE TpeOOBaHUS K
MIEPCOHAIY CITYKOBI.

1,5

16

Tema 11. TeslekOMMYHHKAIIUOHHBbIE YCJIYTH B OTeJNSAX. Y CIyTrd
HHTEPAKTHBHOIO U IJIATHOI'0 TeJICBUACHUSA B OTeJIe.
JlononHUTEIBHBIE TEJIEKOMMYHUKAIlMOHHbIE YCIYTH.
HNurepakTuBHBIE TEJICBU3UOHHBIE CUCTEMBI. Yenyru
WHTEPAKTUBHOTO U IUIATHOTO TEJIEBUJICHUS B OTEJIE.

1,5

Tema 12. Oprannsanus NnepcoHUu(PUUHMPOBAHHOIO
00C/Ty’KUBAHUSI TOCTell B BHICOKOKJIACCHBIX OTEJIAX

[Tonatue nepcoHnpUIMPOBaHHOTO 00CTy)KUBaHU. OpraHu3arus
COIIPOBOKIECHUS rocTell K MX HOMepaMm npu 3ae3zne. Pabouee
MECTO LIBEHIapoB, paboTalOIUX y IEHTPAIBHOIO BXOJa OTes.
[lopsnox u mpouenypsl TpaHCHOPTUPOBKM Oaraxa. PaOouee
MECTO MOJAHOCUMKOB Oaraxxa, pabOTalONIMX B BECTUOIOJIE OTEIs.

1,5

Tema 13. Opranuzanus npeaocTaBjIeHUs YCJIYT KOHChepIKeH.
Crnenuduxa GyHKIMOHUPOBAHUS CITYKObl KOHChEP)KEH B OTENsAX.
OpraHn3annoHHO-YIIPaBIeHYEeCKass CTPYKTypa OTIeNla TOCTEBBIX
ycIayr B TrocTuHHIE. BapmanTbl pabodynx cMeH KOHChEp)Keu.
JInunocTHas cienu@uKaus KoHcbepka. OCHOBHBIE BUJIBI YCIYT,
NIPEOCTaBIIIEMble KOHChEP)KaMHU, U TEXHOJOTMHM UX OKa3aHHS:
pabota ¢ KoppecmoHAeHIMEH, (aKCUMIUIBHBIE COOOIICHHS,
OpraHu3alys KypbepCcKHX YCIYT, IPUEM M UCIIOJHEHHUE 33aKa30B
Ha OPOHUPOBAHUE aBUA U KEJIE3HOJOPOKHBIX OUIIETOB.

1,5

Tema 14. Opranmsanusi ¥ (QPYHKUMOHMPOBAHHE CJYKObI
ABOPELKUX B BLICOKOKJIACCHBIX OTEIAX

Crneuuduka JIEeATEITHOCTH JIBOPEIKHX. JInunocTHBIE
TpeOOBaHUs, MpeabsiBisieMble K JBOpelKUM. OOs3aHHOCTH H

1,5




MEPEKPECTHOTO OOYUYCHHS IBOPEIIKUX.

OTBETCTBEHHOCTh  JIBOPEIIKMX B OTelJIe. OcobeHnocTu

Tema 15. CTanaapTbl KadyecTBa 00C/IYKUBAHHUSA IOCTeil.

B3aMOOTHOLICHUM MEXAy T[EePCOHAJIOM M TOCTAMH.
nepcoHana. IlpaBuia noseieHus nepcoHaa TOCTHHMUIIL.

[IpodeccronanpHble CTaHAAPTBI K OCHOBHBIM JIOJDKHOCTSIM
pabOTHUKOB CioyxkObl TpuemMa ©  pa3memieHusi. OCHOBBI

1,5

Ponn

Tema 16. AHaau3 YIOBJIETBOPEHHOCTH rocreii | 1,5
JAOMOJTHUTEIBLHBIMHU yCIyraMH.

[Tonsarue YIOBJIETBOPEHHOCTH noTpeOuTene. Ponb
MOHHUTOPHHTA  YJOBIETBOPEHHOCTH B  OIIGHKE  KaudecTBa
MIPEIOCTABIIIEMBIX YCIIYT. Opranuzanus MIPOBEJCHUS
MOHHUTOPHHTA.

Hroro 3a 6 cemectp | 24 -

HUroro | 24 -

7.3 HaumeHoBaHue J1A00PATOPHBIX 3aAHATHIA
JlanHb1ii Bu paboThl HE TPEAYCMOTPEH YYEOHBIM TUIAHOM.

7.4. HammeHoBaHMe NPAKTHYECKHUX 3aAHATHH

Ne HanMeHoBaHMe TeM NPAKTHYECKHX 3aHATHI, UX Oobem HNurTepakTuBHAas

Tem KpaTKoe coJepKaHue yacoB | ¢opma npoBeaeHust

bl
6 cemecTp

Pa3nes 1. Opranusanusi npueMa U pa3MelieHust

Tema 1. I'ocTHHHYHBIE NPEANPUATUSA KAK 4YacThb cdepbl -

YCJIYT.

1 @akmopvl cnpoca Ha 2ocmunuuyHoe pasmewjerue. | 1,5 -
IIpasosvie u HOpMamueHvle OOKyMeHmbl,
pe2namMeHmupyrouue 20CMUHUYHYI0 0eameilbHOCb.

Tema 2. TexnoJsorusi padoTbl CIy:KObI npuemMa H -

pa3memenus. [Ipouenypa OpoHnpoBaHusl.

2 Texnonoeuss pabomer ¢ 3asskamu, oghopmaenue | 1,5
3aKazo8 Ha OpoHUposamue HOMepos. Anecopumm
paccmompenusi 3as60K.

2 Omanst pabomul ¢ 3aa8kamu. Popmol, OAAHKU 3A5680K
Ha OpoHuposaHue.

Tema 3. TexHosoruss padoTbl Ciayxk0bl TpueMa H -

pasMmeruenus. Perucrpanus u pa3menieHue KJIMEeHTOB

3 IOpuouueckue acnexmwvl u npasunra peeucmpayuu | 1,5 -
uHocmpaunwix 2ocmeil. Pecucmpayus u ocobennocmu
oocnyacusanus VIP-eocmell.

3 Hasnauenue nomepa. Bcenenue 6 Homep. 1,5

Tema 4. TexHoJ10rust B3aUMOJIeHCTBHS COTPYIHUKOB -

CJy:K0bI IpHeMa U pa3MelleHusl ¢ TOCTAMU.

4 Ilcuxonocuueckue  ochosbl  Oenogoco  obwenus. | 1,5 -
Peuesvie cmanoapmol  0enosou  KoppecnoHOeHyuu.

Ilpasuna nosedenusi 6 KOHQIUKMHBIX CUMYAYUAX C
nompeoumensamu.  Kommynuxayuonneiii  npoyecc




83aUMOO0elcmBUsl CyoHcObl npuema u pameweHus ¢
opyauMu  CIyHcoOamu 2oCMuHUybl: Ha3HaveHue, 6uUbl
nepedasaemotl uHgpopmayuu. Kananol KommyHuxayuu.

4 Ipunyuner  63aumooeticmeusi  cnyscovl npuema u | 1,5
pasmeujenus ¢ Opyeumu  Omoeiamu  20CMUHUYbL.
Hnpopmayuonnvie nomoxu u  OOKYMEHMOOOOpOm
MedHCOy CAyHcOOU npuema u pasmewjeHuss u opysumu
omoenamu 20CMUHUYDL. H3yyenue
KOMMYHUKAYUOHHBIX OAPbepOs.

Tema 5. /lokyMeHTallHOHHOe W TPaBOBOe oO0ecmeveHHe

AeATEeJLHOCTH CJIY:KObI IpHEMAa M pa3MelleHus .

5 Jloxymenmayus, Heobxooumas ons yuema | 1,5
UCNONIL306AHUSI HOMepHO20 (oHOa  Ha smane:
Hn0020MOBUMENTLHOM.

5 Jloxymenmayus, Heobxooumas onsl yuema | 1,5
UCNONB308AHUSL HOMEPHO20 (POHOA HA IMANAX: 8be30,
npeobviearie, 6vie30.

Tema 6. OcHOBHBIe JTanbl 3aBeplIAKOIIel CTaAuH

00CJIy’KMBaHHS TOCTEH.

6 Qyuxkyuu xaccupa cuyxcovt npuema u pasmewjeHus. | 1,5
Mamepuanvhas omeemcmeeHHOCmMb npu pabome ¢
BANIOMHBIMU U OPYUMU YEHHOCTISMU.

6 Obopyoosanue Kacco8o2o omoeieHus 20CIMUHUYbl 1,5

Tema 7. Buabl 1 NOPAIOK pacyeTra OIUIATHI 32 MPOKUBAHNUE

| JIONOJIHUTEIbHbIE YCJIYTH B TOCTHHHIAX.

7 Cnocobwt  onnamel  npodicueanus:  Haauuyuvimu, | 1,5
KpeoumHviMy — Kapmamu,  eayyepamu.  Ilpusnaxu
niamedcHocmu U obwue  cpeocmea  3aujumol
OYMAIHCHBIX OCHENCHBIX CPEOCMS.

7 Ilopsiook  pabomvl ¢ NIACMUKOBLIMU — KAPMAMU.
Paboma ¢ paznuunvimu naamescnvimu 0OKyMeHmMAamu.
Konghnuxmmnole cumyayuu npu pacuemax ¢ cocmamu u
AN2OPUMM UX PA3DEULeHUsL.

Pa3pen 2. TexHoJiorust 00c/ay:KuBaHusi BO BpeMsl IPeObIBaHUS B

oTelie

Tema 8. @opmupoBaHMe OpPraHM3aNMOHHBIX YCJOBHH

NpeJ0CTABIEeHHUS TONMOJHUTEIbHBIX YCJIYI TOCTHHHYHOIO

npeanpusTus.

8 Paspabomxa nonoscenus 06 omoenax, oonxcrocmusix | 1,5
UHCMPYKYUU U JUYHOCMHBIX chneyugurayuti. Buowi
«KOMNIUMEHIMOBY u 803MOdACHOCTEU ux
UCNONL3068aAHUS 0N POPMUPOBAHUS  JIOSATLHOCTU
KAUEHMO8

Tema 9. bu3Hec HeHTP KaK CTPYKTYPHOe MOApa3ieeHue

rOCTHHUIIBI, IPEI0CTABJIAIONIEE OMOJHUTEIbHbIE YCJIYTH.

9 Opeanuzayus npedocmasnenusi mpancnopmuuvix yeaye | 1,5
OuzHec-yeHmpa.

Tema 10. Opranusauusi pa6oTbl cay:x0b1 Room-service

(o0cayxuBaHue B HOMepax)

10 Peoicum pabomul CAYHCODL. Opeanuzayus | 1,5

npedocmaeﬂeHuﬂ yciaye. KOMI’UZ@KWZCII/;U}Z MMHM'5dp08 6
Homepax




Tema

11. TenekoOMMYHUKAUMOHHbIE YCJAYIM B OTeJsIX.

yCJ’Iyl"I/I HHTCPAKTUBHOI0O M ILUIATHOI0 TECJICBUICHUA B

oTeJIC.

11

Coepemennvie  Unmepaxmusnvie  Tenesusuonuvie
OmenvHule Cucmembl. Kpamkoe onucanue
@DYHKYUOHANLHBIX  803MONCHOCMEU — 20CTNUHUYHBIX
cucmem UHMEPAKMUBHO20 MeeBUOCHUSL.

1,5

Tema

12. Opranmsanusi  NepCOHHU(UIIUPOBAHHOIO

00CJIy’>KMBAHNS I'OCTell B BLICOKOKJIACCHBIX 0TEJISIX

12

Ilpoyedypa evinonnenus 3akazos zocmeti omensi HO
obecneyeHuo MPAHCNOPMHBbIMU cpedcmeamu.
Ilpoyedypa cosepuienuss nOKynok no npocbbe cocmell.
CayarceOnblil Koy compyonuxka (nooHocuuxka bazasxica,
nocwlibHozo). Ilpasuna nepeoauu cmenvl. Ycayeu no
yucmke 0byesu. Jlocmaska ceedcell npeccol 8 HOMep.

1,5

Pabouee mecmo noonocuuxog bazcasxca, pabomaiouux
6 eecmubrwone omens. Bszaumooetnicmeue eooumens,
weelyapa u nooHocuuxka 6Oaeadca npu 3aes3de 8
eocmunuyy. /eticmsus nooHocuuka bazaxca 60 8pems
peaucmpayuu 20Cms U 80 8peMsi CONPOBONCOCHUSL €20
6 Homep. [lelicmeus nocwiibho2o (nasxca) 80 epems
conposodicoenuss 2ocms 00 e2o Homepa. Ilpasuna
oopawenus ¢ baeaxcom. Ilopsoox xpanenus bazasica 8
omene. Ilpoyedypa nomowu ¢ 0Oazaxcom npu
2pynnosulx 3ae30ax u evlezdax cocmell. Jleticmeus
NOOHOCUUKO8 bazadica 60 6peMs 3ae30d Guneocmell.
Ilpoyeodypa pecucmpayuu, xpamenus u O00CMABKU
bacadxca  eocmell, 30A0epHCAHHO20  NO  BUHE
asuaxomnanuil. Ilpoyedypa nomowu ¢ b6azaxcom npu
gvlezde 20cmsl.

1,5

Tema 13. Opranusanus NpegoCTaBJICHUS YCIYT
KOHCBhepKei.

13

Ilpuem u ucnonnenue 3axKazoe cocmeil Ha noceujeHue
pazenekamenvHulx meponpusmuil. Okazanue nomowju
6 NOJYYeHUU UHPOpMAaYul, KACArWEUCcs KCKYPCUll,
pazenedeHull u No360aAWeEU 20CMAM OP2AHU308AMb
ceoul docye. Ilpoyedypa evinoinenus 3axKazos cocmel
omens no obecneueHuO MPAHCNOPMHBLIMU
cpeocmeamu. bponuposanue no npocvbe 2cocmel
Mecm 6 pecmopaHax 2oCmuHuysbl U 20pood. Buizos
MEOUYUHCKO20 NEPCOHANA NO NPOCbOe 2ocmell, 3anuch
Ha npuem K 8pavam, CONPOBONCOeHUe 8 MeOUYUHCKUE
yupedicOeHuss U opyeue  MeOUYUHCKUEe  VCIYeU.
bponuposanue VIP-3ana 6 asponopmy. Ilpouue ycuyeu
koHcwepocel.  Compyonuuecmeo — 20CMUHUY — C
He3aBUCUMBIMU ~ KOMNAHUAMY,  NPeOdOCMABIAIoWUMU
KOHCbEPHC-YCIIY2U.

1,5

Tema

14. Opranmsauusa U (QYHKUMOHUPOBAHHE CJIYKOBI

ABOPEHKHUX B BLICOKOKJACCHBIX OTCJIAX

14

Pabouas ooxymenmayus cnyscovt 0sopeyxux. Pesxxcum
pabomul ciyxncovl 08opeykux. Bcmpeua npudvisaroujux
eocmeti U Ux 00CIYHCUBAHUE 80 8DEMSL NPOHCUBAHUSL.

1,5




Tema 15. Ctangaprtsl KauecTBa 00CJIYKMBAHUSA TOCTEI.
15 Cmunv 6 obcnyscusanuu eocmeti. Ocnosnvle npasuna | 1,5
6edenuss mene@ounvix nepecosopos. Cmanoapmol
Kauecmea OOCHYHCUBAHUA NpU Npueme U BbINUCKe
2ocmelti. Ayoum kawecmea 00CyHCUBAHUSL
Tema 16. AHanu3  y/IOBJIETBOPEHHOCTH rocreu
JAONOJHUTEIbHBIMH YCJIYTraMHu.
16 Iouamue yooenemeopennocmu nompeoumeneu. Pone | 1,5
MOHUMOpUHeA ~ YOOBNIEMBOPEHHOCMU 68  OYEeHKe
Kayecmea npedocmasnsemvlx ycaye. Opzanusayus
npogedeHuss ~ MoHumopunea. Ilian  npoeedenus
MApKemuH208bIX UCCAE008AHUL YOO0BIEeMBOPEHHOCTU.
MemoObl MOHUMOpUH2A YCly2amMUu 20CMUHUYbL.
HToro 3a 6 cemectp | 36 -
Hroro | 36 -
7.5 TexHoJIOTMYECKasi KAPTA CAMOCTOATEJIbHON Pad0Thl 00y4aK0IIerocs
Kogbl Wrorosslit CpencrBa u
peanuzye Bun IPOAYKT TEXHOJIOTUU ObneM 9acOE, B TOM =HCIe
MBIX NESATCIILHOCTH ~ |CAMOCTOSATEILHO OIICHKHU CrC Konraxthas  [Beero
KOMIICTEH CTYJICHTOB i pabota c
it paGOTEI pernoaaBaresne
6 cemectp
CamocrosrenpHoe [KOHCTIEKT CobecenoBanne| 43,2 4.8 48
MK-1 M3y4eHUe MaTepUasoB
K-2 ITUTEPaTyPHI,
WHTEPHET-
MCTOYHUKOB
Hroro 3a 6 cemectp| 43,2 4,8 48
Utoro| 43,2 4.8 48

8. DOH/ OIEHOYHBIX CPECTB JIJIS MPOBEACHUS TPOMEXKYTOUHOM aTTeCcTallui 00yJYarouXCs Mo
JUCHUITIINHE
8.1 [lepeueHb KOMIETEHIINI C yKa3aHUEM 3TAMoB UX (GopMUpOBaHUs B mpoiiecce ocBoeHus: OI1
BO. ITacniopt hoHa OLIEHOYHBIX CPEACTB

Kon Mopyns, Tun KoHTpOIA Bun xonTpons Komnonent KomnuecTtBo
OLIEHUBAaeM | pasfel, TeMa ¢doHna 3aJaHuN A5
o (B OIIEHOYHBIX KaXXJI0TO YPOBHSI,
KOMIIETEHI] | COOTBETCTBHH CpeAcTB IIT.
un (um e€ | ¢ baszo | IloBsI-
YacTH) [Tporpammoii) BbIl | IIEHHBIN
I1K-1 1-8 TEKYIINH YCTHBIN CobecenoBanue | 10 10
I1K-2 TEKYIIUH YCTHBIH CobecenoBanne | 10 10

9-16




8.2 Onucanue nokasareynell 1 KpUTEpUEB OLIEHNBAaHUS KOMIIETEHIIMN HA Pa3INYHbIX dTanax ux
(bopMHpOBaHUs, ONMCAHNE IIKAJ OLIEHUBAHUS

YpoBHU Muaaukatopel Jeckpuntopsl
chopmupo- 2 Gaia 3 Gamna 4 Gamna 5 6amos
BAaHHOCTHU
KOMIIETCHIIUN
IIK- 2 CniocoGeH ofecnieyuBaTh KOHTPOIb H OLIeHKY 3()()eKTHBHOCTH AeSITeIbHOCTH JeapTaMeHTOB
(ci1y:x0, 0T/€JI0B) OPraHu3auuu cepbl rOCTENPUUMCTBA U 001IECTBEHHOT 0 MUTAHUA
Ba3zoBblii IIK-2.1. OcymecTBisieT KOOPAUHALUIO U KOHTPOJIb JeATeIbHOCTH JeNAPTAMEHTOB (C/1yK0, 0T/1€JI0B)
opranu3auuii cgepbl rocTeNpUMMCTBA M 001[ECTBEHHOI0 MUTAHUS
IIK-2.2. Onpenensier ¢opMbl M METOAbI KOHTPOJIsI OM3HEC-IIPOLECCOB AeNAPTAMEHTOB (CJ1y:K0, 0T1€e/10B)
opraHu3anmii cepbl rocTeNPUUMCTBA U 00LECTBEHHOT0 IIUTAHUS
IIK-2.3. OcymecTBisieT BbisiBJIeHHe MPOGJIeM B cUCTeMe KOHTPOJIS M onpeeieHne YPOBHS
3¢ (PeKTHBHOCTH /1eAITe/IbHOCTH JeNapTaMeHTOB (CaIy:k0, 0T/ 10B) OpraHu3anmii cgepbl rocTenpUUMCTBa
U 001eCTBEHHOT0 MUTAHUS
3Haer: - CTPYKTYpY - CTPYKTYpY - CTPYKTYpY
- CTPYKTYpY YIIpaBJICHAS YIIpaBJICHUS YIIpaBIICHHS
YIIpaBJICHUS TOCTHUHUYHBIM TOCTHHUYHBIM TOCTUHUYHBIM
TOCTUHHYIHBIM MIPeANpHUATHEM; MIPeANpHUATHEM; MpeANpHUITHEM;
MPEATIPUATHEM; - METOJBI padOTBI C | - METOABI PadOTHI
- METOJIBI PabOTHI C TIEPCOHAIIOM; C TIEPCOHAIOM;
MIEPCOHANIOM; - opmbI
-(opMBI yIIpaBIeHUS YIIpaBIEeHUS
TOCTHHUYHBIM TOCTUHUYHBIM
HpeIpHUITHEM; HpeAIpUITHEM;
Ymeer: - OPraHu30BaTh - OPraHu30BaTh -OpraHu30BaTh
-OpraHu3oBath paboTy | paboTy mepcoHana; | paboTy mepcoHana; | pabory
HepcoHana; - pacmpenensiTh HepCoHaIa;
- pacmpenemiTh byHKIMH - pacmpeneniaTh
(byHKINIH 1 HCTIOJIHUTENEH B ¢yHKINH 1
OpTaHN30BBIBaTh TOCTHHUYHBIX OpTaHN30BBIBaTh
paboty ucromHuTeNeH MIPEANPHUIATUAIX; paboty
B TOCTHHHYHBIX UCTIONHUTENEeH B
HpeIIPHUATHAX; TOCTHHHYIHBIX
MpeIIPHUATHAX;
Burapeer: - HaBBIKaMH - HaBBIKAMH - HaBBIKAMH
- HaBBIKAMH yIpaBJIeHUS yIpaBIeHUS U YIpaBJIeHHs U
yIpaBIeHUS U NS TeTbHOCTBIO KOOpANHALEH KOOpAMHAIEH
KOOpANHAIHEH TIepcoHana B JeATeTbHOCTH JeATeTbHOCTH
JEeATeTbHOCTH TOCTHHUYIHOM TIepCcoHana B HepcoHaa B
HepcoHaa B TIPeANPUSTHH; TOCTHHUYIHOM TOCTHHHYIHOM
TOCTUHHYIHOM TIPeATPHUSTHH; MpeINPHUATHH;
NpeIPHUITHH; - TEXHOJIOTUSIMU H
- TEXHOJIOTUSIMU U HHCTPYMEHTAMH
UHCTPYMEHTaMH YIpaBJIeHHs
yIpaBJIeHHs HNpeIPUATHIME B
HpEeIIPHUATHIME B TOCTUHHYHOMN
TOCTUHHYHOM WHIYCTPHUH;
WHIYCTPHUH;
3Haer: 3HaerT:
- CTPYKTYpY - CTPYKTYpY
IoBbIIEHHBIIH yIpaBJIeHUs yIpaBIeHUs
TFOCTUHHUYHBIM TOCTUHHUYHBIM
NpeaAnpUATUEM, NpEaAnpUuATUCM,
- METOJIBI PAaOOTEI C - METOIBI
MEepPCOHAIIOM; paboTEI ¢
-(opMBI yIIpaBIeHUS TIEPCOHAIIOM;
TOCTUHUYIHBIM -popmel
IPEAIPUATHEM, YIpaBJIEHUS
- CUCTEMBI TOCTUHHUYHBIM
ABTOMAaTHU3allMU U NpEANPUATUEM,
YIIPABJICHUA: TIOHATHUEC, - CUCTEMBI
(axTopsl, BIUSIONINE ABTOMATU3AINH U
Ha ynpasJeHUe. YIIPABJICHHUS:
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Vmeer:

-OpraHu30BaTh PadboTy
HepCcoHaa;

- pacnpenensiTh
byHKINH 1
OpraHU30BBIBATD
paboTy ucnoaHuTeneit
B TOCTHHHYHBIX
MPEeINPUATHSIX;

- (hopMupoBaTh
CHCTEMY YIPAaBJICHHS U
CTUMYJIUPOBAHHS
NepcoHaa FOCTHHHUIL
JPYTHX CPEICTB
pa3MelieHus;

Brnaneer:

- HaBBIKAMU
YOpaBIeHUS U
KoopIuHanuuen
JIEeATCIILHOCTH
nepcoHana B
TOCTUHUYHOM
NIpeNpUsITUY;

- TEXHOJIOTUSIMH U
HMHCTPYMEHTaMHU
YOpaBICHUS
MPEANPUITHIMU B
TOCTHHHUYIHOM
HUHAYCTPUU;

- HaBBIKaMH paboTHI ¢
TIPOrpaMMHBIMU
NIPOAYKTaMH,
a7anTUPOBaHHBIMU
TOJT TOCTUHHYHBIC
TIPEANPUSITHS.

IIOHATHUE,

!b AKTOPbI,

BJIMAOIIUEC HA
YIPAaBJICHUE.

VYmeer:
-OpraHu30BaTh
paboty
MepcoHana,;

- pacmpenensiTh
byHKINH U
OpraHU30BbIBATh
paboty
HCIIOJIHUTENEH B
TOCTHHHUYHBIX
MPEATPUSITHSIX;
- (hopMupoBaTh
cucTeMy
YIpaBICHHS K
CTHMYJIUPOBaHHUS
nepcoHana
TOCTUHUI] U
IpPYTUX CPENCTB
pa3MeleHus;

- HaBBIKAMU
YOpaBlIeHUS U
KoopauHauuein
JIESITEILHOCTH
NepcoHaa B
TOCTHHUYHOM
NIpeNpHsITUY;

- TEXHOJIOTHUSIMU
it
HHCTPYMEHTaMH
YOpaBICHUS
MIPEANPHUATAIMHI
B TOCTHHUYHOM
HUHAYCTPUU;

- HaBbIKaMU
paboTsI ¢
NIPOrpaMMHBIMU
MIPOAYKTaMH,
aIanTHPOBAaHHBIM
H TI0JT
TOCTHHUYHBIC
NIPEANpUATUS.

IIK-1 - rOTOBHOCTBIO K IPHMEHEHHIO COBPEMEHHBIX TeXHOJIOTHI NPeI0CTABICHUs TOCTHHUYHOIO MPOIYKTA,
COOTBETCTBYIOLIEr0 TPeOOBAHUAM MOTpPedUTE e
TIK-1.1. ®opmupyeT neb U 3a1a4H AesITeTLHOCTH NMOAPa3ieeHUIl opraHu3anuu cgepbl rocTeNPUUMCTBA H 001eCTBEHHOT 0
NMUTAHHUA U opranusyeT ux BbinojHeHue ITK-1.2. Opranu3syeT oneHKy u odecliedynBaeT TeKyllee U MepcreKTHBHOE
NJIAHHPOBAHHUeE MOTPedHOCTel JenapTaMeHTOB (C.1y:K0, 0TAeJ0B) OPraHU3alNH cepbl FOCTENPHIMCTBA U 00LeCTBEHHOTO
NHUTAHUS B MaTepUAJILHBIX pecypcax u nepconaie [1K-1.3. OcymectBiser ¢gopmMupoBanue u GyHKIHOHHPOBAHNE CHCTEMbI
OH3HeC-TPOLECcCOB, PErJaMeHTOB H CTAHIAPTOB B eATEILHOCTH MO/Pa3/ie/eHHii opraHu3anuy cgepbl rocTenpHIMCTBA U
001IIeCTBEHHOI0 MUTAHUS.

Bbazossrit

3HaeT:

- BHIBI U THITBI
OpraHU3allMOHHOMN
CTPYKTYPBI
yIpaBIeHHS
TOCTHHUYHBIM
MIPEANPUSITHEM;

- OCHOBHBIC
TIPUHLIUITBI

3¢ exTHBHOTO
(hyHKIHOHUPOBAHUS
TOCTHHHYHBIX
NpenpUsITUL;

- ro6anbHbIe
TCHJICHIIUY Ha PhIHKE
TOCTUHHYHBIX YCIIYT,

-BHJIBI
OpraHU3allMOHHON
CTPYKTYpPHI
yIpaBlIeHUs
TOCTHHHUYHBIM
MPEANPUATHEM;

- BUJIBI U THIIBI
OpraHu3alMOHHON
CTPYKTYPBHI
YIpaBJICHUs
TOCTHHHYHBIM
MIpEaNpHUIATHEM;

- BUJIbI ¥ THITBI
OpraHU3allMOHHON
CTPYKTYPBI
YIIpaBIICHHS
TOCTUHHYIHBIM
IpeanpHATHEM;

- OCHOBHBIE
TPUHIHITBI

3¢ peKTHBHOTO
(DYHKIIMOHMPOBaH
WSl TOCTHHUYIHBIX
NpeIIpUITUL;
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NPOCTPAHCTBEHHO-

(GYHKIMOHATIBHBIX

0COOCHHOCTH €¢

pa3BUTHSL.

Vmeer: - IPHHUMATh - IPUHUMATD MPUHUMATb

- IPHHUMATH CTpaTeruyecKue CTpaTEeruyecKue u CTpaTeruyecKue u

CTpaTeruyecKue u peuieHus B TaKTHYECKHE TaKTHYCCKUE

TaKTHYECKUE TOCTHHUYHOIT pelieHus B peuieHus B

pelieHus B JeATEILHOCTH; TOCTHHUYHOM TOCTHHUYHOI

TOCTHHHYHO JIeATENbHOCTH; JeATEIBHOCTH;

JeATEILHOCTH; - IPUMEHATh

- IPUMEHSTh COBpPEMCHHBIC

COBpPEMEHHBIC TEXHOJIOTHH B

TEXHOJIOTHH B JEeATEIBHOCTH

JEATCIBHOCTH TOCTHHHYHOTO

TOCTHHHYHOTO MIPEIPUSATHSL,

TIPEIPHUSATHS;

- IPEIOCTABIIATh

TOCTHHUYHBIN

MPOAYKT Ha OCHOBE

COBPEMEHHBIX

TEXHOJIOTHH,

OTBEYAIOINX

3anpocam

noTpedurenei;

Buaneer: - HABBIKAMH - HaBBIKAMHU - HABBIKAMH

- HABBIKAMH OpraHu3alux OpraHu3aluHl U OpraHu3aluy 1

OpraHu3aluy U MIPOU3BOJCTBEHHO- | KOOPJIHMHAIIUU KOOpAHHALU

KOOpAUHALIUH TEXHOJIOTMYECKOMH IIPOU3BOJICTBEHHO- | HPOHM3BOJCTBEHHO

MIPOU3BOJICTBEHHO- JeATEIbHOCTH TEXHOJIOTHYECKON -

TEXHOJIOTHYECKOH TOCTHHHI] JIeATENbHOCTH TEXHOJIOTMYECKON

JeATEIBHOCTH TOCTHHHMI] M IPYTHX | JAESATEIBHOCTH

TOCTHHHI U IPYTHX cpencTB TOCTHHHUIL U

CPEICTB pa3MELICHNUS; pa3MelleHus; JPYTHUX CPEJCTB

- HABBIKAMH pa3MelieHus;

BHEIPEHHS - HABBIKAMH

COBPEMEHHBIX BHEJPCHUS

TEXHOJIOTHI1 B COBPEMEHHBIX

mporecc pa3padboTKH TEXHOJIOTHIA B

U NIPEJIOCTABIICHUS nporecc

TOCTUHHYHOTO pa3paboTKH U

TIPOJIYKTa; MPeI0CTaBICHUS
TOCTHHHYHOTO
TPOYKTa;

3HaeT:

- BH/BI U THIIBI

OpraHU3alUOHHOM

CTPYKTYPBI

yIpaBJIeHUS

TOCTHHHYHBIM

TIPEeTPUSTHEM;

- OCHOBHbIE

TIPUHIIUTIEI

3¢ dexTHBHOTO

(YHKIIMOHHPOBaHUS

TOCTHHHYHBIX

IloBbIIeHHBIH TDCATIPUSATH,
- robanbHbIe

TEHJICHIIUH Ha PhIHKE
TOCTHHHUYHBIX YCIYT,
MPOCTPaHCTBEHHO-
(GYHKIMOHATIBHBIX
0COOEHHOCTH €€
Pa3BHUTHSL.

Ywmeer:

- IPUHUMATD
CTpaTernyecKue u
TaKTHYECKHE

- BH/BI U THUIIBI
OpraHU3aIlMOHHO
# CTPYKTYpBI
yIpaBaeHHs
TOCTHHUYHBIM
TIPEeNPUSITHEM;

- OCHOBHBIE
TIPUHIIUIIBI
a¢dexTruBHOTO
(YHKIIMOHHPOBaH
1Sl TOCTHHUYHBIX
NIpenpHUATUL;

- r00anbHbIe
TEHACHIMH Ha
pBIHKE
TOCTHHHYHBIX
yenyr,
MIPOCTPAaHCTBEHHO

(YHKINOHATBHBI
X 0COOEHHOCTH ee
pa3BUTHSL.

- IPUHUMATh
CTPATETUICCKUE U
TAKTHUYCCKUE
peuicHus B




peuieHus B
TOCTUHUYHOM
JIEATENLHOCTH;

- IPUMEHSTh
COBPEMCHHEIC
TEXHOJIOTHH B
JIESATEIbHOCTH
TOCTHHHUYHOTO
TIPEATPHUSITHS,

- IPEIOCTABIIATh
TOCTUHUYHBIH
MPOIYKT HA OCHOBE
COBPEMEHHBIX
TEXHOJIOTH,
OTBEYAIOIIHX
3arnpocam
notpeduTeneii;
Buaneer:

- HaBBIKAMH
OpraHu3alnuy 1
KOOpJHHALUH
TIPOHM3BOJICTBEHHO-
TEXHOJIOTMYECKOM
JIEATEIbHOCTH
TOCTUHHI] U IPYTHX
CPEACTB pa3MEeIICHNUS;
- HaBBIKAMH
BHEIPCHUS
COBPEMEHHBIX
TEXHOJIOTHI B
rporecc pa3paboTKu
W TIPEIOCTaBICHHS
TOCTHHUYHOTO
TPOIYKTa;

- HaBBIKAMH
HCIIOJIb30BaHUS
CIIEIMATN3POBAHHBI
X
ABTOMAaTHU3UPOBAHHBIX
cucTeM 00paboTKN
nHbOpMaILU U
yIpaBieHus B
JIESATEIbHOCTH
TOCTHHHII, OTEJICH.

OmnucaHue MKabl OLICHHUBAaHUA

TOCTUHHUYHOU
JIEATENLHOCTH;
- IPUMEHSATH
COBpEMEHHBIC
TEXHOJIOTHH B
JIESITEILHOCTH
TOCTHHHUYHOTO
TIPENPHUSITHS;
- IPEIOCTABIATH
TOCTHHUYHBIH
MPOIYKT Ha
OCHOBE
COBPEMEHHBIX
TEXHOJIOTHH,
OTBEYAIOIIUX
3arpocam
notpeduTeneit

- HaBBIKAMU
OopraHu3aly u
KOODPJHHALIUH
MIPOHU3BOJICTBEHHO
TEXHOJIOTHUECKOH
JIEATEILHOCTH
TOCTHHUI] U
JIPYTUX CPEICTB
pa3MenieHus;

- HaBBLIKAMH
BHEJIPEHUS
COBPEMEHHBIX
TEXHOJIOTHI B
mporecc
pa3paboTku u
MPEI0CTaBICHHS
TOCTHHHYHOTO
TPOYKTa;

- HaBBIKAMH
HCITIOJIb30BaHMS
crelHatn3upoBa
HHBIX
aBTOMAaTH3UPOBaH
HBIX CHCTEM
06paboTkn
nHbOpMaLU U
yIpaBieHHs B
JIEATETLHOCTH
TOCTHHHII,
oTeJeH.

B pamkax peHiTHHIOBOM CHCTEMBI YCIIEBAEMOCTh CTYIEHTOB IO Ka)K0W JUCIMITIIMHE OIICHUBAETCS B XO/IE
TEKYILIEro KOHTPOJISL U IPOMEXKYTOUHON aTTeCTaI|HU.

Texymmii KOHTPOJIb

PeliTUHrOBasi OICHKA 3HAHUH CTYICHTA

Ne i/t | Bua gesTennbHOCTH CTYJICHTOB Cpoxu Komnmaecto
BBITIOJTHEHHUS OaJoB
6 cemecTp
1. CobecenoBanue 1Mo Temam 1-8 4 "enens 25
2. Cobecenopanue o temam 9-16 8 Hepens 30
Hroro 3a 6 cemecTp 55
HTtoro 55

MaxkcuManbHO BO3MOXHBIHM 0aJuT 32 BECh TEKYIINH KOHTPOIb YCTaHABIMBACTCS PaBHBIM 55.




Tekyliee KOHTPOJILHOE MEPOIPUSITHE CUUTACTCS CAAHHBIM, €CJIU CTYJICHT MOJTYYHII 32 HETO He MEHee
60% OT yCTaHOBIIEHHOTO IS ATOTO KOHTPOJISI MaKCHUMaIbHOTO Oarta. PelTiHroBbII Oa,
BBICTABIISIEMBIN CTYICHTY 3a TEKYIIEe KOHTPOJILHOE MEPOIIPHUITHE, CTAHHOE CTYJCHTOM B
YCTaHOBJICHHBIEC IPpa)UKOM KOHTPOJIBHBIX MEPOIIPHUITUH CPOKH, ONPECIISCTCS CISAYIONIMM 00pa3oM:

YPpOBEHB BBINOIHEHUS KOHTPOIBHOTO 3aaHUS PetitunroBsiii 6amt (B % OT MaKCUMaIILHOTO
Oayyia 3a KOHTPOJBHOE 3aJIaHUe)

OTInYHBII 100
Xopommii 80
Y I0BICTBOPUTEIbHBIN 60
HeynonerBopurtenbHblil 0

8.3.
arrecTaumuu

TunoBble KOHTPOJIbHBIE 3aJaHHUSA /Ui TPOBedeHHS IPOMEKYTOUYHOIM

3adeT BBICTABIIACTCS MO pe3ysIbTaTaM paboThl B CEMECTpPE, MPH cllaye BCEX KOHTPOJBHBIX TOYEK,
MPeTyCMOTPEHHBIX TEKYIIMM KOHTPOJIEM ycreBaeMocTH. Ecim 1o wuroramMm cemectpa
oOyuatromuiics umeet ot 33 o 60 GaioB, eMy CTaBUTCS OTMETKa «3auTeHoy». O0yyaromemycs,

MMEIOIIEMY T10 UTOoraM ceMecTpa MeHee 33 0aJioB, CTaBUTCA OTMETKA «HE 3aUTEHO.

KoanyecTBo 0amioB 3a 3a4eT (Ssau)

P PA3IMYHBIX PEUTUHTOBBIX Oallyiax

110 JUCHUIIINHEC 110 pe3yJibTaTaM pa60TbI B CCMCECTPEC

PeiiTuHroBeIi 0a1 0 IUCLUILIAHE
110 pe3ynbratam padoThl B cemecTpe (Reew)

KonnyectBo 6aimioB 3a 3a4eT (Ssay)

50 <Rcen<60 40
39 <Reen< 50 35
33 <Rcew< 39 27
Reen<33 0

[Tpu nuddepeHPOBaHHOM 3a4eTe HCIOJNb3Y:!
JUCLUIUIMHE B OLEHKY 10 5-0ajulbHOM cucteme

[IIkana nepecyera peMTUHTOBOTO Oallja 1Mo auc
B OIIEHKY 0 5-0aJITbHOM cucTeMe

eTcsl IIKala repecyera peHTHHroBOro Oama Mo

OUITJIMHE

PefiTuHroBeIil 011 IO JUCIIUTLINHE

Or1eHKa 110 5-0aJUTLHOM CUCTEME

88 — 100 OTan4HO

72 — 87 Xopo1io

53-71 Y 10BIETBOPUTENBEHO
<53 HeynosneTBopuTtenbHO

9. Meroauaeckue yKazaHus T 00yJarOIXCs [T0 OCBOCHHIO JTUCIIUTLUTHHBI

Ha mepBom sTame HeoOXOMMMO O3HAKOMHUTHCS C paboueld MporpaMMoN HCIMIUIMHEI, B
KOTOPOM PAacCMOTPEHO COACPKAHME TEM IMPAKTHUECKUX 3aHSTHUH, TEMbl U BHUJBI CaMOCTOSITEIBHOMN
pabotbl. [lo KaxmoMy BHIY CaMOCTOSITENBHOM paboThl MPETyCMOTPEHBI ONpenenéHHbIe (OPMBI
OTYCTHOCTH

JInst  ycmenmrHoro OCBOEHHS JUCIMIUIMHBI, HEOOXOIMUMO BBIMOMHUTH CICAYIOIINE BHJIBI
CaMOCTOATEILHON Pa0OTHL, HCIIONB3YS PEKOMEHYEMBIE HICTOYHUKN MH(GOPMALIHH




Ne Tembl A1 CaMOCTOSTENILHOTO U3YUEHUS PekomMenayemblie HCTOUHUKH HH(OpMaLIUU

1/ (No mcrounmka)

o OcHoBna | Jlonmonuu- | Meroau | WnaTepHe

s TeJbHAS | -4ecKas T-
pecypcehl

1 | Tema 1. I'ocTUHUYHBIE NPeINPUATHA KaK 1 1 1-2 1-4
4acThb cepbl yCIayr.

2 | Tema 2. TexHonorust paboThI CITy>KOBI 1-2 1 1-2 1-4
npuema u pa3menenus. [ponenypa
OpOoHUpPOBaHUs

3 | Tema 3. Texnomorus paboTHI CIIYKOBI TpHEMa 1-2 1 1-2 1,2
U pa3MereHus. Perucrpanus u pazmerieHue
KIIUEHTOB

4 | Tema 4. TexHonorus B3auMoOJCHCTBUSA 1-2 1 1-2 3
COTPYJIHUKOB CIIY>KObI IprueMa 1 pa3MenieHHs
C TOCTSIMHU.

5 | Tema 5. JlokyMeHTallMOHHOE U MPABOBOE 1-3 2 1-2 1-4
obecrnieueHne AesITeNbHOCTU CITYKObI pruemMa
U pa3MelleHusl.

6 | Tema 6. OcHOBHBIC 3TaITbl 3aBepIIAIONICH 1-2 1 1-2 1-4
CTaJiuy 00CTYKUBAHUS TOCTEM.

7 | Tema 7. Buapl v MOpSAIOK pacyeTa OIJIaThI 3a 1-2 2 1-2 1-4
NPO’KUBAHUE U JONOJHUTEIBHBIC YCIYTH B
TOCTUHUIAX

8 | Tema 8. ®opmMupoBaHHE OPTaHU3AMOHHBIX 1-2 2 1-2 1-4
YCIIOBUH MPEOCTABICHUS TOTIOTHUTEIBHBIX
YCIYT TOCTUHUYHOTO MPEIPHUSITHSL.

9 | Tema 9. buzHec LEHTP Kak CTPYKTYpHOE 2 2 1-2 1-4
MOJIpa3ieIeHue TOCTUHHIIBI,
MPEIOCTABIISAIONIEE TOMOTHUTENBHBIE YCIYTH.

10 | Tema 10. Opranmu3anus pabOThI CITYKOBI 3 1,2 1-2 1-4
Room-service (o0cnyxnuBaHue B HOMepax)

11 | Tema 11. TenekoMMyHUKaIIMOHHBIE YCIYTH B 1-2 2 1-2 1-4
oTeNsiX. Y CIIYyT HHTEPAKTUBHOTO U TUIATHOTO
TEJICBUJICHUS B OTEJIE.

12 | Tema 12. Opranuzamus 1-2 1,2 1-2 1-4
MEePCOHUPUITUPOBAHHOTO OOCTYKUBAHUS
rocTeill B BBICOKOKIIACCHBIX OTENSIX

13 | Tema 13. Opranusaius IpeaoCTaBICHUS 1-2 2 1-2 1-4
YCIYT KOHCBEPKEH.

14 | Tema 14. Opranuzamnus u 1-2 2 1-2 1-4
(GYHKIIMOHUPOBAHUE CITYKObI IBOPELIKUX B
BBICOKOKJIACCHBIX OTEJISIX

15 | Tema 15. CtanmapTsl KauecTBa 1-2 2 1-2 1-4
00CITy’)KUBaHUsI TOCTEH.

16 | Tema 16. AHamu3 yIOBICTBOPEHHOCTH TOCTEH 1-2 2 1-2 1-4
JIOTIOTHUTEIILHBIMU yCIyTaMU Y
norpedurenei.

10. YuebHO-MeToqu4ecKOe U MHPOPMAITMOHHOE 00EeCTIeUeHUE TUCITUTITMHBI
10.1. IlepedyeHb OCHOBHOM W JOMOJHUTEIBLHOM IUTEpPATYphl, HEOOXOAUMOHN ISl OCBOCHHUS




JUCITUTLIAHBI
10.1.1. Ilepeuensb ocHoGHOU TUmMeEpamMypbol:

1. Tumoxunua, T. JI. Opranuzauus TOCTUHUYHOTO Jeina [DJIEKTPOHHBIA pecypc]:.
Yuebnuk minsa npukinaaHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JOCTYIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Tumoxwuna, T. JI. TexHOJIOrMM TOCTUHMYHON JEATEIBHOCTU: TEOPUS M MpaKTHUKa
[DnekTponHbIi pecypc]:. YueOHuk s npukiagHoro OakamaBpuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum pgoctyna: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC Opair.

3. Tumoxwuna, T. JI. Opranuzarus npueMa u o0CTy)KHBaHUS TYPUCTOB: [yuel. mocobue] /
T.JI. Tumoxuna. - 3-e usf., nepepad. u gon. - M.: @opym, 2013. - 352 ¢.— Pexxum gocryna:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»

10.1.2. Ilepeuenvb 00noaHumenbHOU 1Umepamypbo:

1. ApGy3oBa, H. FO. Texnomorus 1 opranuszanus roCTHHUYHBIX ycIyr: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e u3g., uchp. - M.: Axagemus, 2011. - 224 c.— Pexum poctyma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIanuna, U. 0. Opranuzanusi 1 TEXHOJOTUSI TOCTUHUYHOTO XO341CTBA | YUCOHUK IS
Hau. npod. obpazosanus / N.FO. Jlsnuna ; mon pex. A.lIO. Jlamuua. - 7-e w3, crep. - M.:
Axkanemus, 2010. — 385c.— Pexum poctyna: http://www.iprbookshop.ru/52065.html.— 25bC
«IPRbooks»

10.2. Ilepeuensv yuebHO-MemoOUUecKko2o obecneyeHus CamMoCmOsIMeNbHOU pabombl
00yuaOwWuUxcs no OUCYUNIUHE:

1 Meroauueckue yKazaHHs K BBIIOJHEHHUIO MPAKTUYECKUX padOT MO AUCIUILTUHE
«Opranusanus npueMa M OO0CIyKHBAaHUS KIMEHTOB» i CTyJIeHTOB HarpasieHus 43.03.03
['ocTuHMYHOE feN10

2. Meroauueckue yKazaHMs JUIsL  CaMOCTOSITENbHOM paboThl 1O JUCHUIUIMHE
«Opranuzanus npveMa M OOCIYKHBAaHUS KIMEHTOBY» i CTyldeHToB Harpasienus 43.03.03
I'octurnyHOE neno

10.3 Ilepeuens pecypcos uH@dopmayuoHHO-mereKOMMYHUKAYUOHHOU cemu « Mnmepremy,
He0OX00UMbIX OISl OCB0EHUSL OUCYUNTTUHBL:

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTEeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektpoHHass OMOJIMOTEKa M AJICKTPOHHBIA KAaTAJIOT HAay4YHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru HWudopmanmonnas cuctrema «EIMHOE OKHO JgocTyma K
00pa3oBaTENLHBIM pecypcamy.

11. Ilepeuenb HH(MOPMAIMOHHBIX TEXHOJOTHH, HCIOJIB3YEMbIX MpPH OCYILECTBICHUH
00pa30BaTeNbHOTO Mpoliecca Mo AUCHHUIIMHE, BKIIIOYas MepeueHb IPOrpaMMHOr0 00ecrieueHHs
¥ MH()OPMAITMOHHBIX CITPABOYHBIX CHCTEM.

[IporpamMMHoOe obecrieueHue NUCHUIUIMHBI HE TPETyCMOTPEHO.

12. Onucanue MaTepHATBHO-TEXHUYECKON 0a3bl, HEOOXOAMMOW ISl OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUTUINHE:

VYyebHble ayauTopud, OOOpPYJOBAaHHBIE WHTEPAKTHBHOM  JOCKOH, HOYTOYKOM,
MYJIbTUMEAUINHBIM IPOEKTOPOM.
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