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Hampasnennocts (podun) I'ocTuHMYHAs IESITENHLHOCTD
KBanmudukamus BEITyCKHUKA bakamnasp

®dopma 00yueHus O4Hast

['on Havanma oOyuyeHuUs 2021

N3yuaercs B 4 cemectpe

[Taturopck, 2021



1. Iess 1 327241 OCBOCHHMS THCHUTIIHHBI

[Tporpamma nucturuinabl «CTaHAapTel 00CITy)KMBaHHUSI B MHIYCTPUH TOCTENPUUMCTBA»
s 6akanaBpoB HanpasieHus 43.03.03 ['octuHnvHOE N1EIO.

Leap n3yyeHust IMCUUNIUHBI:

- NMPHOOpPETEeHUE CTYAEHTAMU TEOPETUUYECKUX M MPAKTUYECKHX 3HAHWHA B 001acTH
o0OecrieyeHusT KadecTBa MPOAYKLHH, JOCTHKEHHMS YpPOBHS €€ KOHKYPEHTOCIOCOOHOCTH,
¢dopmupoBaHHE HEOOXOAMMBIX HABBIKOB JUISI aHaiu3a W pemeHus npobieM B o0macTa
YIpaBJIEHUS! KAYECTBOM.

3agaunocBOeHUs JMCIUILIHHBI:

- OCBOCHHE CTYJIEHTAaMH OCHOBHBIX IOHATHI B 00JIaCTH YIIPaBJICHUSI KAYECTBOM;

- MOHUMaHue creunukn npodeccuoHag3mMa paboTHUKOB TOCTUHUYHOTO CEPBHCA;

- YCBOGHHME CTYACHTaMHU CYIIHOCTH M OCHOBHBIX KaTErOpHUil yHpaBJIEHUS KauyeCTBOM B
COBPEMEHHOW OpraHu3aluy;

- OCBOEHHUE CTYyJIEHTaMH METOJOB OLIEHKH 3(P(HEKTUBHOCTH PaOOTHUKOB TOCTHHHUYHOTO
IIPEIIPUSTHS;

- OCBOEHHE CTYACHTAaMHU YIIPaBJICHYECKUX (PYHKUIMH, TEXHOJOTHUI U OU3HEC-TPOIIECCOB,
(opMHpOBaHUE HABBIKOB OPUEHTUPOBAHUS B YCIOBUSIX YaCTOW CMEHBI TEXHOJIOTHA;

- U3y4YEeHHE BOIIPOCOB, CBSI3aHHBIX C MPUHATHEM YIPABIEHYECKUX PEIICHUH, U OBJIaJICHUE
HaBbIKAMU MX IIPUHATHS B CUCTEME MEHEDKMEHTA KaueCTBa;

- YCTaHOBJICHHE CYIIHOCTH M CIOCOOOB MOTHBAlIMU TEPCOHANA K TOBBIIICHUIO KauecTBa
00CITyKUBaHUS.

2. MecTo AMCHMILUIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOI NPOrpaMMbl

,ZII/ICHI/IH.]'H/IHZL ((CTaHJIapTI)I 06CJ'[y>KI/IBaHI/I$[ B UHAYCTPHUHU T'OCTCIIPUHUMCTBA» OTHOCUTCA K
qacTd, (GopMHpPyeMOW KOMMYHUKATHBHBIMH acleKTaMH MpO(ecCHOHANIBHON 1eATeNbHOCTH
mucuumuH broka (b1.0.21) moarotoBku 6akanaBpa mo HarpaBiieHH0 moArotoBku 43.03.03
I'octunnunoe neno. Ee ocBoeHue npoucxoaur B 4 cemecTpe.

3. CBsa3b ¢ npeamecTBYOIMMH THCHUIIHHAMHA
HI/ICHI/IHJ'II/IHa «CTaH]IapTI)I 06CJ'IY)KI/IB3HI/I$I B HHAYCTPHU TOCTCIIPUMUMCTBA» OIIMPACTCA Ha
0a30Bble 3HAHUS, TMOJNyuyeHHble MO0 jaucuuiUimHe: «OpraHuzanus  (YHKIHOHUPOBAHUS
TOCTHHUYHBIX KOMILIEKCOBY», «3aKOHOJATEIBCTBO B TOCTHHUYHOM OH3HECE).

4. CBs13b ¢ MOCJIEAYIOIMMHU JTUCHUIITIMHAMHA

3nanue AucuUIIUHBL «CTaHIapThl OOCTYXHBaHHS B MHIYCTPUH TOCTEIIPUHMCTBA» U
MOJTyYEHHBIE TIPU 3TOM KOMIETEHIIUH HEOOXOIUMBI JJISI U3YYCHHS MOCIEIYIOMNX JUCITUTUINH:
Opranuzaiusi TpeANpUHUMATENILCKON IEATeIbHOCTH B TOCTHUHUYHOM OusHece, «KoOHTpomib
KadecTBa B MHIYCTPHUH TOCTEIIPUUMCTBA», « EBpOTIEHCKUIA OIBIT Pa3BUTHUS TOCTUHUYHOTO JIEay,
«Opranumzanusi mpueMa U OOCIYXHBaHHS KIHEHTOBY», «TeXHONOrus pabdoThl MOATAKHOTO
MepcoHalay, « YpasieHue paboToi cirykKObl TOPHUYHBIX).

S.lepedyeHb IVIAHUPYEMBIX Pe3yJbTATOB OOy4YeHHMsI IO JUCUMILIMHE (MOIYJIIO0),
COOTHECEHHBIX C IVIAHMPYEMBIMH Pe3yJIbTATAMH 0CBOEHUSI 00pa30BaTeJIbHOI MPOrpaMMbl
5.1. HaumeHoBaHue KOMIIETeHUMH

Kon | DopmyMpoOBKa:

Ilpogheccuonansnvie Komnemenyuu

Cnocoben oOecneunBaTh TpeOyeMoe KauecTBO IIPOLIECCOB
OIIK-3 OKa3zaHusi yciayr B u30paHHON cdepe mnpodeccuoHaIbHOM
JeSITeIbHOCTH

Criocoben obecrieunts (opMHUpOBaHWE M BHEIPEHHE KOPIIOPATUBHBIX
IIK-5 CTaHIapPTOB W PETIIAMEHTOB MpoIecca OOCTYXMBAHUS B COOTBETCTBHH C
OTPACJICBBIMU CTAHIAPTAMH CEPBHCA




5.2.3naHusi, yMeHusl, HAaBbIKM W (MJIM) ONBIT JeSITeJbHOCTH, XapaKTepH3yIolHue

jransl GOPMHUPOBAHUS KOMIIETCHIMI

I[Inanupyembie pe3yabTaThbl 00y4eHHs MO AUCHUILIHHE
(MoayJ110), XapaKkTepu3ylouue 3Tanbl ((OpMUPOBAHUS

®opMupyemMble KOMIIETeHINH

YMmerthb

- IPUMEHATH NOJIYYEHHBIC 3HAaHUS Ha TIPAKTHUKE;

- BJIQJIETh METOJAMH OIIEHKH U KOHKYpPEHTOCIIOCOOHOCTHU
yCayr,

- CTaBUTh U PEIIATh 3aJa4YM aCCOPTUMEHTHOW MOJUTHKHU U
ONPEAEIISITh € CTPATETHIO;

Baaners

- HaBbIKaMH MMPUMCHCHUA WHHOBALITMOHHBIX TEXHOJIOTUI B
TYPUCTCKOH JCATEIBHOCTH M HOBBIX (DOPM 0OCITYKHBaHUS
notpedureneit u (W) TYpUCTOB.

KOMITeTeHIUI
3HaTh OIIK-3 - Cnocoben
- OCHOBHBIE TOHATHA B 00JacTH OOCHYy>XUBaHHA | 00ECICUNBATh Tpedyemoe
HEOoOXOAMMBIE JUIS NIPOBEICHUS aHANIN3a PAa3BUTHS PHIHKA | KAYECTBO IIPOLIECCOB  OKa3aHUS
yCIYyr B COBPEMEHHBIX YCIOBHSX M OINpeneNeHus | ycnyr B u30paHHOH  cdepe
MHHOBALMOHHBIX TIOAX00B B c(hepe roCTepUUMCTBA; npodeccruoHaIbHON
JeSITeTbHOCTH

OIIK-3.1. OuenuBaeTr KadyecTBO

okazaHus ycayr B cdepe
rOCTEIPUUMCTBA u
OOILIIECTBEHHOIO0  IHUTAHUA  C

YYETOM MHEHHSI TIOTpeOUTeNeH u
3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. O0ecrieunBaceT,
TpeOyeMoe OTEYECTBCHHBIMU H
MEKYHAPOJIHBIMHA CTaHIapTaMH,
KayeCTBO IMPOIIECCOB  OKa3aHUs
yCIIyT B cepe TOCTEIPUUMCTBA U
obmectBenHoro nutanus (MCO
9000, XACCII, I'OCT,
UHTETPUPOBAHHBIC CUCTEMBI)

3Haer

JEHUCTBYIOIIME OOIIEOTpacieBble CTAHAAPTHI U CHCTEMBI
CepTUQUKAIMM HAa YypPOBHE JEMapTaMeHTOB (CiIyxO,
OT/EJOB) OpraHM3anyii cdepbl TOCTENPUUMCTBA H/WIH
OOLIECTBEHHOTO TUTAHUS

Ymeer

pa3pabaTeiBaTh BHYTPEHHHE CTAHIAPTHI U pEriaMeHThI
MIPOIECCOB  OOCITY)KMBAHHSI HAa YPOBHE IOAPA3ICICHHUS
OpraHHu3aIHi cepbl rOCTENPUUMCTBA H/uau
00IIECTBEHHOTI'0 MUTAHUS

IMK-5- Cnocoben obecneunBaTth
TpeOyemMoe KayecTBO MpPOIECCOB
OKa3aHusi yCIyr B H30paHHOU

chepe npodeccruoHanbHOM
JIeSITeIbHOCTH

ITK-5.1. PazpabarreiBaer
BHYTPEHHUE  CTaHAAPTBI U
perJamMeHThI MIPOIIECCOB
o0CIyXKUBaHUS  Ha  ypOBHE
noJpa3fiefieHus  OpraHu3aluu
U30paHHOU Cephl eATSIEHOCTH
[1K-5.2. ObecnieunBaeT
BHEJIpEHUE pa3zpaboTaHHBIX
CTaH/IapTOB U pETJIAMEHTOB B
NPaKTUYECKYI0  JEATeIbHOCTh
OpraHHu3aIiH n30paHHOMN




Baageer
HpaBI/IJ'IaMI/I IIOATOTOBKU H HpOXO)KI[CHI/Iﬂ HpOHCI[ypI)I
COOTBETCTBHUSA JENCTBYIOIIUM 00IIe0TpacIeBbIM

CTaHIapTaM W CHCTEMaM CepTHU(PUKAIMA HAa YPOBHE
nenapramMeHToB  (ciyk0, OTIEeNnoB) oOpraHu3anuii B
U30paHHOK cdepe AeSITeTLHOCTH.

npodeccuoHaabHOM chepe

[TK-5.3. Opranusyer paboty mo
MOJITOTOBKE U MPOXOXKACHUIO
MPOIIETyphI COOTBETCTBUS
JEMCTBYIOIIUM OOIIEOTPACIEBBIM
CTaHAapTaM U CHCTEMaM
cepTH(HKAINU Ha YPOBHE
JIeTapTaMeHTOB (CITy k0, OT/IEIOB)
OpraHu3aIy U30paHHOU cepsl
JeSITeITbHOCTH

6. O0beM yueOHOH TUCUUIITIMHBI/ MOLYJIS
Acrtp.
4acoB

O0beM 3aHATHI: 81 4.
Hroro

B TOM 4nciie ay IMTOpHBIX 24 u.
N3 Hux:

Jlexnuii 124
JlabopaTopHBIX paboT - 9.
IIpakTrueckux paboT 12 4.
CamocTosTensHON paboThI 57 4.

3auet 4 ceMecTp

7. Coaep:xxaHue IMCUMIUVIMHBI, CTPYKTYPHMPOBaHHOe IO TemMam (pa3genam) ¢
yKa3aHHeM OTBeeHHOI0 Ha HUX KOJIU4YeCTBa aKaJeMUYeCKNX YaCcOB M BU/I0B 3aHATHH

7.1 TemaTnuecknii JIaH THCHUILINHBI

Ne Pa3znen (Tema) Iy CHUIIAHBI Peanusyembie KonTakTHast g
KOMIIETEeHIIUM padora g
o0y4yaommuxcs ¢ &
npenojgasarenaeM, | 5
S
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Pasznen 1. Opranm3anusi padoT N0 CTAHAAPTH3ALUN B TOCTHHUYHOM OM3Hece

1 HCJ’II/I " 3aJla4i CTaHAapTU3alHHU.

CrangapTuzanus Ha NPEANPUITHIX
2 TOCTHHUYHOTO OM3HECA.

LS| 1,5 - - 4,75

1,5 1,5 - = 4575




CranmapTsl 5 TEXHOJIOTHH 1,5 | 1,5 - 4,75
3 o0cCTy)KMBaHUSI.
OIIK-3
BHenpenne craHIapTOB KadecTBa IIK-5 LS | 1,5 4,75
4 | Ha rocuHMuHBIX MPEATPUATHSIX.
CrangapTel OW3HEC-TIPOIECCOB B 1,5 [ 1,5 4,75
S | rocruamuHOM MPEeANPUITHH.
Pa3znen 2. CranaapTsl Ka4yecTBa HA TOCTUHHHYHBIX NPeINPUATHIX
Cranmapt paccMOTpEHHS XKajiod LS| 1,5 4,75
6. BO3paKEHUH
OIIK-3
KonTponb © oOleHKa KadecTra, K-5 1,5 [ 1,5 4,75
7. | Gesonacuoct yCIyr "
00CTy’)KMBaHUSI B TOCTHHHIIE
CranpmapTuzanusi, KOHTPOJIb U 1,5
8. | OleHKa  KauecTBa  yCIyr U
NPOAYKLIUU  HA  NPEANPUITHUIX
MMATAHUS TOCTUHUIIBL.
Ponp mepconana B obecriedeHUH 1,5 (1,5 4,75
9. | roctummanOrO cepBuca
Hroro 3a 4 cemectp | 12 | 12 - - 57
Hroro | 12 | 12 - - 57
7.2 HaumeHOBaHMe U cojiepsKaHue JIEKIU
Ne HanMeHoBaHMe TeM QM CUHMILINHBI, O0bem | HUHTEepakTHBHASA
TeMbI HX KpaTKoe coJep:KaHue 4acoB dpopma
(acTp.) NPOBeIeHNs
4 cemecTp
Paznesa 1. Opranusanusi padoT 10 CTAHAAPTH3ANUMN B TOCTUHUYHOM OM3Hece
esn 1 3a1a4M CTAaHAAPTU3ALMH. 1,5
Hcroprueckue OCHOBBI pa3BUTHS CTaHaapTu3anuu. [lemm
1 cranaaptuzanuu. [Ipunnunel crangaptuzanuu. OyHKIUA
CTaHAApTHU3aIlMU. 3aJaud CTaHJApTU3alMH. METOoIbI
CTaHAapTU3AIIH.
Cranpapru3anus HAa NPeINPUATHAX TOCTUHUYHOIO 1,5
Ou3Heca.
) MexayHapoaHble cTaHAapThl. Poccuiickue cTaHAapThl
OTCYECTBEHHBIX accoruanu. l'ocynapcrBeHHBbIE
(HaMOHANIbHBIE) CTaHIAPTHl. BHYTpeHHHE CTaHIApPTHI
Cpe/ICTBa pa3MEICHHUS.
CTaHaapThbl ¥ TEXHOJIOTHH 00CTYKMBAHUS. 1,5
3 [IpaBuna o6cnyxuBanus norpeOutenei. OOecneueHue
KauecTBa cepBuca. TexHonorus oOciyxuBanus B chepe
TOCTETIPUUMCTBA.
4 BHeapeHue CTaHAApPTOB Ka4yecTBA HA TOCTHHHYHBIX 1,5
npeanpusiTUsix.




Opranuzanusi paboT 1O YIPaBICHHIO KayecTBOM B
TOCTUHWYHBIX Tpennpusatusax. Hammuwe m coOmonenue
CTaHIAPTOB KadyeCcTBA B TOCTHMHUYHOM MPEINPHUSATHH.
Opranmzanusi paboOT MO YIPABICHHIO KAadecTBOM B
TOCTHHUYHBIX NPEANPUSITHSIX.

Crangaptbl  OM3HeC-IIPOLIECCOB B
npeanpusTHH.

Crannmapt mpoiiecca «ITopsmok OpoHUpOBaHUS
HomepoBy».». Ctangapt nporuecca «Ilopsiaok nocenenus B
roctuaune». Cramgaptr  mpomecca  «OpraHuzamus
00CTy)KMBaHUS HA dTaKax).

TFrOCTUHHYHOM

1,5

Pa3znen 2. CtaHaapThbl Ka4yecTBAa HA TOCTHHHYHBIX NPeINPUSITHIX

CTaHaapT paccCMOTpPEHHS Ka100 U BO3paKeHU.
Pabota ¢ mpeTeH3usMu U Kajgo0aMu. AJITOPUTM PadbOTHI
¢ xamobamu rtocred. [IpaBunma paboTel c xamobamu
MOTpeOUTECH.

1,5

KoHnTpoJib n oneHka kauecTBa, 0€30MaCHOCTH YCJIYTI U
o0ci1y:)KNBaHUs B TOCTHHHLIE.

Opranuzanusi KOHTPOJIS KaueCcTBa TOCTUHMYHBIX YCIYT:
pa3paboTka HporpaMMbl KOHTpPOJIL KadecTBa. MeTo.ibl
BHEUIHEM  OLIGHKM  KayecTBa U  0Oe€30MacHOCTU
TOCTUHUYHBIX yCIyr. MeToapl BHYTPEHHEH OLEHKHU.
Metoapl BHyTpeHHeH oueHkd. CaMoayJIuT Kak METO[
BHYTPEHHEN OLICHKU. lI3MepeHue yaoBIETBOPEHHOCTU
norpedureneil.

1,5

Cranpaprusanusi, KOHTPOJb H OLCHKAa KadecTBa
yCIAYr W NPOAYKUMH HA NPEeANPUATHAX NUTAHUA
TOCTUHHIbI.

HopmartuBHoe obecrieueHue eATeNbHOCTH NPeANpUsTUI
nutanus. OCOOEHHOCTH OpraHU3alMy CITyKObl MUTAHUS B
roctuHuIle. TexHonorus o0CIyKUBaHUs MOCETUTENEH Ha
NPEANPUATHUIX IUTAHMUSL.

1,5

Poab mepconana B o0ecneyeHUU
cepBHca.

Ponp mpocdeccnoHanbHBIX CTaHIAPTOB B TOCTUHUYHOM
MPEAIPUATUH. [ToBbiIEeHHE KauecTBa  OOy4YeHHS
MepcoHala TOCTUHUYHOTO MpeAnpusatus. MoTuBamus
InepCoHaia B MOBLIIICHHUHN KAa4€CTBA TOCTUHHWYHLBIX YCIIYT.

FOCTHUHUYHOI'O

1,5

Hroro 3a 4 cemecTp

12

Hrtoro

12

7.3 HaumeHoBaHue 1 (pOopMBbI NIPOBeIeHNsI JIA0OPATOPHBIX 3aHATHI

JlanHblii Bu paboThl HE IPEAYCMOTPEH YUeOHBIM IUIAHOM.

7.4 HanMeHOBaHHE NPAKTHYECKUX 3aHATHIA

Ne
TeMBbI
JAUCIHU-
TIHHDBI

HaumeHnoBaHue TeM MPAKTUICCKUX 3aHATHH

OobeM
9aC0B

(acTp.)

HNHTepakTUBHASA

¢popma
NpOBeeHus

4 cemecTp

Opranuzanus padoT N0 CTAHIAPTU3AIMM B TOCTHHHYHOM OM3Hece

IpakTnueckoe 3ansaTue Ne 1. Ilenim u 3agaum

1,5




CTaHJapTU3aI1U.

2 IpakTnueckoe 3ansaTue Ne 2. CraHmapTuzanus Ha 1,5 -
OPEANPUITUAX TOCTUHHYHOTO OHM3Heca.

3 [MpakTnueckoe 3ansaTue Ne 3. CraHgapTel U 1,5
TEXHOJIOTMH OOCITYKUBAHHUSI.

4 IIpakTHyeckoe 3ansaTue Ne 4. BHenpeHue ctaniapToB 1,5
KayecTBa HA TOCTUHUYHBIX MPEANPHUITHSIX.

5 IIpakTnyeckoe 3ansTue Ne 5. CrangapTel Ou3Hec- 1,5

MMPOoLCCCOB B TOCTUHUYHOM NPCAIIPUATHH.

Pa3gen 2. CtanaapThl KayecTBa HA TOCTHHUYHBIX NPeANPUATHAX

6 IIpakTuyeckoe  3amsitme Ne 6.  Crangapr 1,5
paccMOTpeHHus Kanol ¥ BO3pAKEHUH

7 IIpakTuyeckoe 3anustue Ne 7. KOHTpoiab M OLiEHKA 1,5
Ka4yecTBa, O€30MaCHOCTU YCIyr U OOCIyKUBaHHS B
TOCTUHUIIE

8 IpakTnueckoe 3ausaTne Ne 8. CrangapTuzanus, 1,5

KOHTPOJIb U OLIEHKa KauecTBa YCIYr U MPOAYKIIMH Ha
NPEINPUITUIX TUTAHHUS TOCTUHUIIBL.

9 IIpakTuyeckoe 3anaTtue Ne 9. Ponp mepconama B 1,5
o0ecrneyeHny TOCTUHUYHOTO CepBHCca
HTroro 3a 4 cemecTp 12 -
Hroro 12 -

7.5 TexHoJI0THYECKAsA KAPTA CAMOCTOATEIbHOI PadoThl 00y4a0Ierocs

Konsr Bun Wroroserit CpencrBa u O0BeM yacoB, B TOM YHCIIE

peanuzyem JIEATENBHOCTH MPOIYKT TEXHOJIOTUU

BIX CTYJIEHTOB CaMOCTOSITEILHOM OIICHKH CpPC KonraxTHas Bcero
KOMIIETEHI] paboThl pabota ¢

ik Mpero/1aBaTesieM

4 cemecTp
CamocTosTeJIbHOE Koucnexr | CobecemoBanue | 25,65 2,85 28,5
U3y4YeHue MaTepualioB

OIIK-3 JUTEPaATYpHI 110
ITK-5 Temam Ne 1 — 9

IToaroroska x Koucnexr | CobecemoBanue | 25,65 2,85 28,5
MPAKTHYCCKHM MaTepHaJIOB
3aHATUAM 110 TCMaM
Ne2, No3, Ne 5
HToro 3a 4 cemectg 51,3 5,7 57
Hroro | 51,3 5,7 57

8. ®DOoHI OUEHOYHBIX CpPEICTB [UIsi MPOBEACHHUS MPOMEXKYTOUHOM aTTecTaluu
oOydaronuxcs Mo TUCIUTLIINHE

8.1 IlepeyeHbr KOMMETEHIMI C yKa3aHWEM J3TarnoB WX (OPMHUPOBAHHS B TIpOIECCe
ocoenus OIl BO. [Taciopt ¢oHIa OIIEHOUHBIX CPEICTB




Kon Dran Cpenctsa Bun Tun HaunmenoBanue
olleHMBaeMoH | (popMHpOBaHUS TEXHOJOTUH KOHTPOJIS KOHTPOJIA OIIEHOYHOTO
KOMIIETEHIIUN | KOMIIETEHIIUN OIICHKHU (Texkymmumit/ (ycTHBIH/ CpencTBa

(Ne Tempbr) IIPOMEXKY- MIICEMCHHBIN)
TOYHBIN)
o o Bomnpocsr qis
1-9 cobeceroBanme TEeKYIINI YCTHBIN
co0eceloBaHus
OIIK-3 [lepeuenn
IIK-5 19 TEKYIINN YCTHBIN JIMCKYCCUOHHBIX
) JOKJIag TEM JIS1 KPYTJIOTO
CTOJIa

8.2 Omnmcanme mnoOKazaTele W KPUTEPUEB OICHUBAHUS KOMIIETCHIIMH Ha pa3NMMYHBIX JTamax WX

(hopMUpOBaHHS, OTIMCAHKE IITKAJI OLICHUBAHHUS

YpoBHU HMuaaukaropsl Jeckpuntopsl
chopmupo- 2 baia 3 bayuta 4 0amna 5 6ayioB
BaHHOCTHU
KOMITETCHITUI
OIIK-3. Criocoben obecrieunBath TpeOyeMoe KauecTBO IPOIIECCOB OKa3aHMs yCIyT B W30paHHOH cdepe
podecCHOHATBHON AesITeTbHOCTH
bazoBsiii 3HaHus

3HaeT H | 3HaeT OCHOBHBEIC | 3HaeT OCHOBHBIC
- OCHOBHBIE

OCHOBHBIE MTOHSATHUS B | TIOHATHS B
IIOHATHUA B

TIOHSITHS B | oOmactu oOmacTu
obyactu

obuactu 00CITy)KUBaHHUS 00CITyKUBaHHUS
00CITy)KUBaHHS

00CITy)KUBaHUS HEO0XOAUMBIC HEOOXOIUMBIC
HEOOXOIUMBIC

HEOO0XOANMBIE JUIA  TIPOBEACHUS | ISl TPOBEICHHUS
IUIA  TIPOBEACHUS

JUIA  TIPOBEACHUS | aHAJM3a Pa3BUTHS | aHAU3a Pa3BHTHUS
aHaM3a pa3BUTHUS

aHaM3a Pa3BUTHUS | pHIHKA YCIyr B | ppIHKA YCIyT B
pBIHKAa YCIyT B

pBIHKAa YCIYT B | COBPEMEHHBIX COBPEMEHHBIX
COBPEMEHHBIX

COBPEMEHHBIX YCIIOBHSX U | YCIOBUSIX u
YCIIOBUSIX u

YCIOBHSIX U | OmpereicHHs OIpeIeIICHUS
OITpeeIeHHs

OIPECACIICHUA WHHOBAIIMOHHBIX WHHOBAIIMOHHBIX
MHHOBAITHOHHBIX

WHHOBAIIMOHHBIX IIoaxoa0B B moaxoaoB B
MOJIX0JI0B B
cdhepe MTOIXO/I0B B | cdepe chepe

P chepe TOCTETIPHMMCTBA; | TOCTEIPUUMCTBA;

TOCTETIPHAMCTBA,;

TOCTETIPUIMCTBA;
YMenus YMmeTh - | Ymers - | Ymerb -
- IMPUMEHATH IMPUMEHATH MIPUMEHATDH IMPUMCHSATH
TMOJTYYCHHBIC TMOJIYUCHHBIC TOJTYYCHHBIC TMOJYYCHHBIC
3HAHUA Ha | 3HAHHA Ha | 3HAHHA Ha | 3HAHUA Ha
MPaKTUKE; MIPAKTHKE; MIPAKTHKE; MIPaKTHKE;
- BIIAJIETH | - BIIAJICTH | - BIANIETH | - BIIAJICTh
METOJIAMH{ OLICHKH | METOIAMH OIICHKH | METOIAMH OLEHKH | METOJaMH OICHKH
u u u u
KOHKYPEHTOCIIOCO | KOHKYPEHTOCIIOCO | KOHKYPEHTOCIIOCO | KOHKYPEHTOCIIOCO
OHOCTH yCTyT; OHOCTH yCTyT; OHOCTHU YCIIyT; OHOCTH yCTIyT;
- CTaBUTH n - CTaBUTHh U - CTaBUTh U - CTaBUTh U
pemarh  3amadd | pemiaTh 3aaud pemaTs 3amaqn permars 3aJaqu
aCCOPTUMEHTHOM | aCCOPTUMEHTHOW | aCCOPTUMEHTHOM | acCOPTUMEHTHOM
TTOJTUTHKH U | TIOJHUTUKH H TTOJTUTHKH U TTOJTUTHKH U
OTIpeNeNATh € | ompenensiTh ee OIIPEICIIATH € OTIPENIeIIATE €€
CTpaTeruio; CTpATETHIO; CTpaTETHIO; CTpaTETHIO;
Hagbiku Cnabo BraneTh - YacTnyHo Xopo1io BiaieTh
BHa}leTB - HaBbIKAMH Bﬂaﬂ,eTb - HaBbIKaMU
HaBbIKaMH MMPUMEHCHUA HaBblKaMu IMPUMEHCHUA
TIPUMEHEHHS MHHOBALHOHHBIX | npyumeHeHWs WHHOBAITMOHHBIX
WHHOBAIIMOHHBIX | TEXHOJIOTHHA B MHHOBALMOHHbIX TEXHOJIOTHH B




TEXHOJIOTUH B
TYypUCTCKON
JeATEeIBHOCTH U
HOBBIX (hopM
00CITy)KUBAHUS
moTpeduTenei u
(unm) TypHCTOB.

TloBBIICHHBII

3HaHus

- OCHOBHBIE
TTOHSTHS B
obJyactu
00CITy)KUBAHUS
HE0OXO0IUMBbIe
IVl TIPOBEMICHUS
aHaM3a Pa3BUTHUS
pBIHKa yCIyr B

COBPEMEHHBIX
YCIIOBHUSX u
OTIpe/ICTICHUS
HMHHOBaI[HOHHBIX
MOAX0JI0B B
chepe
TOCTCTPHUUMCTRA,
- ompezeseHus
cepBHCa, OTaIoB
CTaHOBJIEHHS U
pas3ButTHUs
Pa3IMYHBIX
BHJIOB.
YmMmenus

- MPUMEHSTh
MOJTy4E€HHbIC
3HAHUS Ha
MPAKTHKE;

- BIIAJICTh

METOJIaMH OLICHKH
u
KOHKYPEHTOCIIOCO
OHOCTH yCIIyT;

- CTaBUTh H
pewiaTp  3a1a4u
ACCOPTUMEHTHOMN
MONUTUKH u
ompenensTh  ee
CTpaTeruio;

- paspabarbiBaTh
HOBYIO YCIIYTY;

- MPUMEHSTH BCE
BUIBl yCIyr H
MIPOrPECCHBHBIC
BUJIBI
00CITy)KUBaHUSL.

Haspiku
Bmanets
HaBBEIKAMU
TIPUMEHEHUSI
MHHOBAITMOHHBIX
TEXHOJIOTUH B
TOCTUHUYIHOM

TYypHUCTCKOI
JesSTEeIbHOCTH U
HOBBIX (OpM
00CITyKUBaHHS
rotpeduTeneit u
(unu) TypHCTOB.

TEXHONOTUN B
TYpPUCTCKOM
OeATenbHOCTn U
HOBbIX dopm
ob6cnyKuBaHuA
notpebuteneii wu
(nnwn) Typucros.

TYpUCTCKOH
JesATEeNbHOCTH U
HOBBIX (hopMm
o0cTy)KUBaHUS
moTpeduTeneit u
(unm) TypHCTOB.

3HaTh -
OCHOBHEIE
TTOHSTHS B
obmacTu

00CITy )KUBaHU
HEOOXOUMBIE
JUI  TIPOBEICHHUS
aHaJM3a pPa3BUTHS
pbIHKA YCIyr B
COBPEMEHHBIX
YCIIOBUSIX H
orpesieTIeHuUs
HHHOBAIHOHHBIX
[TOIXOI0B B
chepe
TOCTETIPUMMCTBA;
- ompejaeneHus
CepBHCa, JTaloB
CTAHOBIIEHUSA  H
pasBUTHS
Pa3IUYHBIX
BHJIOB.

VYmMerts -
NPUMCHSATb
MOJTy4eHHBIC
3HaHUA Ha
MPaKTHKE;

- BIIAJIETh
METOJIaMH1 OLICHKH
"
KOHKYPEHTOCIIOCO
OHOCTH yCIIyT;

- CTaBUTb U
pemiate  3agayu
aCCOPTUMEHTHOM
MOJUTHKH u
ONpezneniTh  ee
CTpAaTeTHIo;

- pa3pabateiBaTh
HOBYIO yCIIyTY;

- TPUMEHSTH Bce
BUJIBl YCIYT W
MPOTPECCUBHbBIE
BU/JIBI
o0cITy)KHBaHUSI.

Bnaners
HaBBIKAMU
TIPUMEHEHHUS
HMHHOBAIIMOHHBIX
TEXHOJIOTUI B
TOCTUHUYHOM
JIEATETBHOCTH U
HOBBIX (hopM




JesATeNbHOCTH U
HOBBIX (opMm
00CITy)KUBaHHS
norpeduTenei u
(vnm) TypHCTOB,
Hagbikamu
OLICHKH KauecTBa
OKa3aHWsl  YCIyT
Ha OCHOBE
KIIMEHTOOPUCHTHD
OBaHHBIX
TEXHOJIOTHUII.

00CITyKHBaHHS
noTpeduTenei n
(unm) TypHUCTOB,
Hasbikamu
OLICHKH Ka4ecTBa
OKa3aHusl yCiIyr
Ha OCHOBE
KJIMEHTOOPUEHTHUP
OBaHHBIX
TEXHOJIOTHH.

TIK-5. Criocoben obecrieunTs GOPMUPOBAHKE U BHEPEHUE KOPIIOPATHBHBIX CTAHJAPTOB U PErJaMEHTOB mpoliecca
00CITy)KMBaHUS B COOTBETCTBUH C OTPACICBBIMY CTaHIAPTAMU CEpBHCA

BbazoBsrit 3HaHuA Cnabo 3Haer
N YacTtuyHO 3HaeT Xoporio 3HaeT
3Haer JIEHCTBYIOIUE N N
N JICUCTBYIOIINE JICUCTBYIOIIHE
JICUCTBYIOIIUE 00111e0TpaCIIeBBI
ol1eoTpacieBbie | odieoTpacieBbie
o0IeoTpacneBble | € CTaHAAPThI U
CTaHAAPThI U CTaHIaPThI U
CTaHAaPThI U CHUCTEMBI
CHCTEMBI CHUCTEMBI
CUCTEMBI cepTuduKanuu
cepTU(UKAINT ceprudukanyu Ha
cepTu(UKAIUN Ha ypOBHE
Ha YpOBHE ypoBHE
Ha ypOBHE JIemapTaMeHTOR
JiernapTaMeHTOB JierapTaMeHTOB
JiernapTaMeHTOB (cyx0,
(cmyx0, otnenos) | (ciayx0, OTIEIOB)
(cyx0, OTIEJIOB) | OT/AENOB) N N
N . opraHu3anui OopraHu3aiuii
OpraHu3aIui OpraHu3aIuii
cepbl chepsl
cepbl chepsl
TOCTENIPUMMCTBA | TOCTEHPUHMCTBA
TOCTENIPUMMCTBA | TOCTEIPHUMCTBA
W/Un W/UIu
W/nm u/vum
OOIIIECTBEHHOTO | OOIIECTBEHHOTO
OOIIIECTBEHHOTO 00IIIECTBEHHOTO
MUTaHHS MTUTAHUS
MUTaHUS MTUTAHUS
YMeHnus
Crnabo ymeer Xoporio ymeer
Ywmeer YactuyHo ymeer
pa3pabaTbIBaTh pa3pabaTbIBaTh
pa3pabaTrIBaTh pa3pabaTbIBaTh
BHYTPEHHHUE BHYTPEHHUE
BHYTpEHHHE BHYTpEHHHUE
CTaHAaPThI u CTaHAaPThI u
CTaHAaPThI CTaH/apThI U
peryiaMeHThI peryiaMeHThI
perinamMeHThl periaMeHThI
MPOLIECCOB MPOLIECCOB
MPOLIECCOB MIPOLIECCOB
00CITy)KHBaHHS 00CITy)KMBaHUs Ha
00CITyKUBaHHS 00CITyKUBaHHS
Ha yYpOBHE ypOBHE
Ha YpOBHE Ha ypOBHE
o/Ipa3/ieeHust Mo/pa3AeieHus
MO pa3eIeHuUs . Topa3AeieHus .
N OopraHu3aiuii N opraHu3aiuii
OpraHu3aIui OpraHu3arui
chepsl chepsl
chepsr cdepbl
TOCTEIPUUMCTBA rOCTEHPUHMCTBA
TOCTENPUUMCTBA TOCTENPUHMCTBA
u/wm u/nnm
n/unu w/nnn
00IIECTBEHHOTO 00IIECTBEHHOTO
001eCTBEHHOI O 00IIIECTBEHHOTO
MTUTaHUS MTUTaHUS
MUTaHHS MUTaHHS
Hasbiku Cnabo BrmameeT YactuuHo Xopouio Braaeer
Brnaneer MpaBUIaMU BHajeeT MpaBUIIAMH
MpaBUIIAMH MOJrOTOBKA ¥ | TpaBUJIaMHU MOJITOTOBKH u
MOJIrOTOBKH U MIPOXOXKICHUS MOJArOTOBKM U | MPOXOXICHUS
MPOXOXKICHUS MIPOLIEAYPBI MIPOXOXKICHHS MIPOLIEAYPHI
MpOLEAYPHI COOTBETCTBUS MIPOLIEAYPHI COOTBETCTBUS
COOTBETCTBHS JIEHCTBYIOINM COOTBETCTBHS JCUCTBYIOIIUM
JIEUCTBYIOIIUM o011eoTpacineBbl | ACHCTBYIOLIMM 00111e0TpaCIeBBIM
o0IIeoTpacaeBbpl | M CTaHIapTaM U | OOIIEOTPACleBbl | CTaHAapTam u
M CTaHIapTaM H cucreMam M CTaHIapTaM U | CHCTeMam
cucTeMam cepruduKanuu cucTeMam ceprudukanuu
cepruuKanuu Ha ypoBHE | cepruduUKaIMu Ha ypoBHE
Ha ypOBHE JIenapTaMeHToB | Ha YPOBHE | JenapTaMeHTOB
JICIIapTaAMCHTOB (cmyx0, JICIIapTaMCHTOB (ciyx0, oTHEI0B)




(cmyx6, OTIEIIOB)
OpraHu3aIi

B N30paHHON
chepe
JIEATETbHOCTH

OpraHu3aIui

JCATCIBHOCTH

TToBBIIICHHBIH

3HaHus

3Haer
JIEHCTBYIOIINE
o01eoTpacieBble
CTaHAAPTHI
CHUCTEMBI
cepTUuhUKAIIH
Ha YpOBHE
JiernapTaMeHTOB
(cyx0, oTIEIIOB)
opraHuzanui
chepbl
TOCTEIPUHMCTBA
/U
001ECTBEHHOI O
[UTaHUsA, C
BBIOpaHHBIM
THIIOM
KOHKYPEHTHOI'O
MPEeUMYyILEeCTBa

Ymenus

Ymeer
pa3pabaTbiBaTh
BHYTpEHHHE
CTaHAaPTHI U
periamMeHThl
MPOLIECCOB
00CITyKMBaHUS
Ha ypOBHE
MoJIpa3aeacHus
opraHuszanuit
chepbl
TOCTENPUHMCTBA
W/UI
001ECTBEHHOI'O
MUTaHUS, C
BBIOpPaHHBIM
TUIIOM
KOHKYPEHTHOT'O
MPEeUMYyIIECTBa

Hagwixu
Bnaneer
TpaBHIIAMH
MOJrOTOBKH U
TIPOXOXKICHUSI
MPOLICAYPBI
COOTBETCTBHS
JIECTBYIOIUM
00IIe0TpacIeBsI
M CTaHJapTaM U
cucTeMam
cepTUhUKAIIH
Ha YpOBHE
JlenapTaMeHTOB

(cmyx0, oTnenoB)
opraHu3anuit
B n30paHHON

chepe

JACATCIBHOCTH

opraHuzanui

B n30paHHONR
chepe
JESATEIBHOCTH

OTINYHO 3HAET
JIEHCTBYIOIINE
o01eoTpacieBble
CTaHAAPThI U
CHCTEMBI
cepTuduKanyy Ha
ypOoBHE
JiernapTaMeHTOB
(cmyx0, OTIEIIOB)
opraHu3auui
chepbl
TOCTEIPUUMCTBA
W/WIn
001IEeCTBEHHOI0
MUTAHUA, C
BBIOpaHHBIM
THUIIOM
KOHKYPEHTHOTO
MpEeUMYIIECTBa

OTaAnYHO yMeeT
pa3pabaTsiBaTh
BHYTPEHHHE
CTaHAAPThI U
periiaMeHTbI
MPOLIECCOB
o0ciTy)KHBaHUS Ha
YpOBHE
MOAIpAa3/ICIeHUs
opraHu3anui
chepbl
TOCTETIPUMMCTBA
n/unu
00LIECTBEHHOI'O
MUTaHUS, C
BBIOpaHHBIM
TUTIOM
KOHKYPEHTHOTO
MperMYIIECTBa

OTIMYHO BIIaJICeT
MIpaBUAIAMHU
MTOJATOTOBKH H
MIPOXOXKICHHUS
MPOIICTyPBI
COOTBETCTBUS
JIEHCTBYIOIINM
00IIeoTpacIeBbIM
CTaHAapTaM u
cUCTEeMaM
cepTH(UKaINN
Ha ypOBHE
JIermapTaMEHTOB
(ciyx0, OTICIIOB)




(cmyx0, oTnenoB) .
N OpraHM3aui
opraHM3anui .
. B U30paHHOI
B N30paHHOI
chepe
chepe
JEeATEIBHOCTH, C
JIeSITEIIbHOCTH, C
BEIOpaHHBIM
BBIOpaHHBIM
TUTIOM
TUIIOM
KOHKYPEHTHOTO
KOHKYPEHTHOT'O
NperMYIIEeCTBa
IpeUMyIIEeCTBa

Onucanne MKAaJbI OICHUBAHUA

B paMkax peHTHHTOBOI CHCTEMBI YCIIEBAEMOCTh O0YJAIOIIMXCS MO KKIA0H JUCIUIIIMHE OLICHUBACTCS

B XOJ€ TEKYLIETO KOHTPOJISI U MPOMEXYTOYHON aTTECTALNH.
Tekymuii KOHTPOJIb
PeliTMHrOBasi OLleHKAa 3HAHUI CTYIEHTAa

Ne i/ Buj 1eTeJIbHOCTH CTYI€HTOB Cpokn Konnuyects
1 BBLINOJTHEHUS 00aJ1J10B
4 cemecTp
1. CoOecenoBanue 110 TeMam 1-3 4 genens 15
2. CobecenoBanue 1Mo TeMam 4-6 8 Henmens 20
3. CobecenoBanue 1Mo TeMaMm 7-9 16 Henmens 20
Hroro 3a 8 cemecTp 55

MaxkcuMallbHO BO3MOXKHBIH 0ajlT 32 BeCh TEKYIIMHA KOHTPOJIb YCTaHABIMBAETCSA paBHBIM 55. Tekyiee
KOHTPOJIbHOE MEPOIPUATHE CUUTACTCS CHAHHBIM, €CIU CTYyAEHT IOdy4ua 3a Hero He MeHee 60% or
YCTaHOBIIGHHOTO JIJISI TOTO KOHTPOJSI MaKCUMalbHOTO Oajuia. PeHTHHTOBEIN Oarut, BBRICTABISIEMBIA CTYIIEHTY
3a TEKyllee KOHTPOJBHOE MEpONpHsITHE, CAAHHOE CTYACHTOM B YCTAHOBJICHHBIE I'pa)MKOM KOHTPOJBHBIX

MEPONPUATHI CPOKHU, OLIPEIEIISETCs CIIeLy0IUM O6p&30M:

PeiiTunroBbiii 62171 (B % 0T MaKCUMAJIBLHOTO
YpoBeHb BbINOJIHEHUS] KOHTPOJIbHOIO 3aJaHUSI
0aJly1a 32 KOHTPOJIbHOE 3a/1aH1€)
OTnuyHbII 100
Xopommuit 80
Y 10BIIETBOPUTENBHBIN 60
HeynoBneTBopuTEIBHBIN 0

IIpomexyTouHasi atTrectanusa B gopme 3a4era

[Iponienypa 3adera Kak OTHENbHOE KOHTPOJIBHOE MEPOIPUATHE HE TPOBOIHTCH,
OLIEHMBaHKE 3HAaHUH 00yUaroIIerocss HPOMCXOIUT MO pe3yabTaTaM TEKYIEro KOHTPOJIS.

3a4eTr BBICTABISIETCA 10 pe3yJibTaTaM pabOoThl B CEMeCTpe, MIPU cAade BCEX KOHTPOIBHBIX
TOYEK, MPEAyCMOTPEHHBIX TEKYIIUM KOHTpOJeM ycrneBaeMocTu. Eciam mo uroram cemectpa
oOyuaromuiicst umeer ot 33 1o 60 OamoB, eMy CTaBUTCS OTMETKa «3adTeHo». OOydaromemycs,
UMEIoILEMyY [0 UTOraM cemecTpa MeHee 33 0aiioB, CTABUTCSA OTMETKA «HE 3aUTEHOM.

Konuuecmeso 6annos 3a 3auem (8;4,) npu pasiuyHvix peumur208vix 6aL1ax no OUCYUNIUHE NO
pe3yrbmamam pabomsl cemecmpe

PeiiTUHTOBBI 02J1)1 MO AMCIUILIHHE KoanuecrBo 621108 32 3a4eT (V)

1o pe3yJbTataMm padoThl B cemecTpe (Kee.)

50</r:2,<60 40
39 < Keew< 50 35
33 <Keew <39 27

Pcem< 33 0




8.3 TunoBble KOHTPOJIbHBbIC 3aJaHUSl WJIH HHbIE MAaTepHaJbl, HeOOXOAUMBIE JIA
OLICHKH 3HAHWH, YMEHHMH, HABBIKOB M (WJIM) ONbITA JAEATENbHOCTH, XapaKTepHU3yIOLIHX
jransl GOPMUPOBAHUA KOMIIETCHIHI

IIponenypa 3ayera Kak OTHEIIBHOE KOHTPOJIBHOE MEPONPUATUE HE IPOBOIMTCH,
OLIEHMBaHKE 3HAaHUH 00yUaroIIerocss HPOMCXOIUT MO pe3yiabTaTaM TEKYIEro KOHTPOJIS.

8.4 Meronuyeckne MaTepHasbl, ONpeaesiiONIe NMPoUeIypbl OLECHUBAHUS 3HAHMIA,
YMeHHUi, HABBIKOB U (WJIM) ONbITA JIeATEIbHOCTH, XapaKTePU3YIOIIHX 3Tanbl ()OPMUPOBAHUS
KOMIIeTeHIIN A

Tekymass arrecTauMsi CTYA€HTOB TIPOBOJUTCS  MPEMOJaBaTeyieM, BEIyIIUM
JIEKIMOHHBIE M MPAKTHYECKHE 3aHATHUS MO IUCHUIUIMHE. K IMpakTHuecKoMy 3aHATHIO CTYAEHT
OOJIDKEH IIOATOTOBUTH OTBETBI Ha BOHpOCI)I, BBITIOJTHUTHh 3aJaHUA II0 TEME 3aHATHA.
MaxkcuManbHOE KOJIMYECTBO OANJIOB CTYIEHT MOJIY4YaeT, eI OH aKTHBHO y4acTBYeT B paboTe,
BJIaCCT MaTCpI/IaJ'IOM, }’MCGT JJOTUYHO MW YC€TKO H3Jjlaratb MbICIIH, TBOp'-ICCKI/I IIoaxXoauT K
PEIICHHI0 OCHOBHBIX BOIIPOCOB TEMBI, IOKA3BAET CAMOCTOSATEIHHOCTh MBILIUICHUS.

OCHOBaHl/IeM JJ1s1 CHUKEHUEM OLICHKU ABJISAFOTCA:

- cnaboe 3HaHUE TeMbl 1 OCHOBHON TEPMUHOJIOTUH;

- MACCHBHOCTbH YYacCTHS B TPYIIIOBO padoTe;

- OTCYTCTBUE YMEHHS MPUMEHHUTHb TEOPETHUECKHUE 3HAHUS M PEIICHUS MPAKTHYECKUX
3aJa4.

Kputepun oneHuBaHus pe3ynbTaTOB CaMOCTOSITENbHON paboThl mpuBeaeHbl B DoHIe
OLICHOYHBIX CpeIlCTB 110 JOUCLHUIIJIINHEC ((CTaHI[apTI)I O6CJ'Iy)KI/IBaHI/I$I B I/IHI[yCTpI/II/I
TOCTENPUHUMCTBA B UHAYCTPUU FOCTEIPUUMCTBAY.

9.Meronnyeckue yka3zaHus 11 00y4aroIuXcsi 0 OCBOSHUIO JUCLUIUINHBI
Ha nepBom 3Tane HeoOX0aUMO O3HAKOMUTBHCS ¢ paboyeil mporpamMmol ITUCHUIUIMHBL, B
KOTOPOH  paccMOTPEHO COJAEp)KaHHWE TEeM MPAKTUYECKUX 3aHATUH, TeMbl M BHIbI
CaMOCTOSITENNFHON paboThl. [lo KaxmoMmy BHAY CaMOCTOSTEIBHONH pPabOTHI MPEIyCMOTPEHBI
ornpeesnéHHbIe GOPMBI OTYETHOCTH
Jlyisl yCTIenTHOTO OCBOEHHSI JAUCIUIUTAHBI, HEOOXOIMMO BBITIOJHHUTH CIIEIYIOIINE BUIBI
CaMOCTOSITENIbHOM pabOThl, HCIIOJIb3YsI PEKOMEHAYEMble HCTOYHUKH MH(OPMAIIH:

Pekomenayemblie ncTouHUKU HHGopManuu (Ne HCTOYHHKA)

No Bunasl camocTosTenbHON
JomnomnHu- WNHurepner-
I/ paboThI OcHoBHas MeTtonnueckas
TeJILHAS pecypcehl
1. CaMOCTOSTENLHOE 1-2 1 1-2 1-2

W3YyYCHHE JTUTEePaTypPhI MO
TemaMm Ne 1 —9

2. IToaroroBka x 1-2 1 1-2 1-2
MPaKTUYECKUM 3aHSATUSAM T10
TemMaM Ne 2, Ne 3, Ne 5

3. [ToaroToBka KOHTPOJILHOM 1-2 1 3 1-2
paboThI

10. YueOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnieyeHue TUCIHIIIMHBI

10.1. Pexomenayemasi Jiuteparypa

10.1.1.11lepeyeHb OCHOBHOI JIMTEpPaTypPhI:

1. Pynenko JIJI. TexHoJOTMM TOCTHUHUYHOM JEATEIBHOCTH [DIEKTPOHHBIN pecypcl:
yuebHoe mnocobue i OaxanaBpoB/ Pynenko JIJI., Ouapenko H.II.,, KocomanmoB A.b.—
DnekTpoH. TekcToBble AaHHbie.— M.: JlamkoB u K, At [Tu Op Meaua, 2017— 176 c.— Pexum
noctyna: http://www.iprbookshop.ru/15714.— 3bC «IPRbooks», o napoito

2. Opraam3anusi TOCTHHHYHOTO Om3Heca : ydeOHoe mocobme / B.C. Bapusoma, 10.M.
Endumona, K.IO. Muxaiinosa, S.A. Kapaayxosa ; ®enepanbHoe rocyJapCTBEHHOE OIOIKETHOE




o0pa3oBaTenbHOE YUPEKACHHUE BBICHIETO MpodecCuoHambHOr0 oOpasoBaHus CTaBPOIOIBCKHIA
rOCY/IapCTBEHHBIN arpapHbli YHHUBEpPCUTET, MUHUCTEPCTBO CEIBCKOTO Xo3siicTBa Poccuiickoi
®enepanuu. - CraBpornonb: CTaBpONOIbCKUI FOCYJapCTBEHHBIN arpapHblil yHuBepcurert, 2015.
- 167 c. : Tabmn., rpad., cxeMm. - bubmuorp. B kH.; To xe [DnekrponHsii pecypc]. - URL:
//biblioclub.ru/index.php?page=book&id=438785.

10.1.2. IlepeyeHb JONOTHUTEIBHOM JUTEPATYPbI:

1. Crneuuduka opraHuzallii W TEXHOJOTUU OOCIYXMBaHHUS TOCTHHHUYHOTO (QOHJA:
yuebHoe mocobue / KO.M. Endumona, A.I'. UBonra, K.}O. Muxaiinosa, T.A. Pagumayckac ;
denepanbHOE TOCYAapCTBEHHOE OO/DKETHOE 00pa30BaTeIbHOE — YUPEKICHHWE  BBICIIETO
obpazoBanust «CTaBpONOIbCKHUIA rOCYIapCTBEHHBIN arpapHblil yHuBepcute™», Kadenpa typusma
u cepuca. - Crapomnonb : Ceksoitst, 2016. - 74 c. : wi. - bubmuorp. B xH. ; To xe
[DnexTponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=485027.

10.2.ITepeyeHp yueOHO-METOIUIECKOTO 00ECTICUCHUS CAaMOCTOSITEIFHOU pabOTHI:

1. Meronnueckue yKa3aHUs 1O BBIIOJHEHUIO NPAKTUYECKUX paboT MO JUCHUILIMHE
«CtanmapTel OOCITY)KUBaHHS B WHIYCTPHH TOCTCIIPHUMCTBA» ISl CTYIEHTOB HAalpaBJICHUS
noarotoBku 43.03.03 I'ocTuHUYHOE J€EIO.

2.Meronuveckne yKa3aHHsA I OOYYarOIIUXCs IO OpTaHW3allid W TPOBEICHHIO
CaMOCTOSITENIbHOM  paboThl MO jaucuuiuinHe «CTaHgapThl OOCIYKMBAaHMS B WHAYCTPHH
TrOCTENIPUUMCTBA» JUIsl CTYJEHTOB HanpasieHUs noaArotoBku 43.03.03 ['ocTuHUYHOE 1€O0.

10.3.ITepeuens pecypcoB HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu «HTepHeTY,
HEOOXOIUMBIX JUISI OCBOCHHSI TUCIIATUTAHBL:

1. http:/biblioclub.ru/ - DnextpoHHas OuOIMOTEYHAss cUCTEMa «YHHBEPCUTETCKAs
ouoanoTeka on-liney;

2. http://www.iprbookshop.ru/ - DnexrponHo-6ubnuoTeunas cucrema IPRbooks

11. Ilepeyenbp HHPOPMALMOHHBIX TEXHOJIOTHH, HCIOJIB3yeMbIX IIPH OCYIIECTBJICHUH
o0pa3oBaTe/IbHOIO Mpolecca MO AUCHUILVIMHE, BKJIWYas IMepedyeHb MPOrPaMMHOIO
o0ecrieyeHns] 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM:

Hnghopmayuonnvie mexunonozuu: He NpeyCMOTPEHO.

Hugpopmayuonnsvie cnpagounsvie cucmempl: He IPEAYCMOTPEHO.

Ilepeuens npozpammnozo obecnevenus u UHGHOPMAYUOHHBIX CHPAGOUHBIX CUCIEM:

l. bazoBenii maker mnporpamMm Microsoft Office Standard 2013. beccpounas
munensus. Jlata okoH4aHus cpoka noanepxku (ooHosnenus) 11.04.2023 r.
2. Microsoft Windows IIpodeccuonanbhas. beccpounas munensus. [lara

OKOHYaHMs cpoka nojaepxku (ooHosnenus) 10.01.2023 r.

3. OnensBeiic 6.13.10. ITnarnas nuuensus. Joroop Ne 99-3a/13 ot 30 centsiops 2013.
Oxonuanue mnoxanepkku (o6HOBIeHUs)— obHoBuseTcs.4. Huamor NIBELUNG (12 ctyn + 1
npenogoBarens) 3.8.1.1. Ilnatnas naunensus. JJoroop Ne 99-3a/13 ot 03.09.2013. Oxonuanue
NOAJEPKKU (0OOHOBIIEHNUS )— OOHOBIISETCS.

12. Onucanue MaTepraJabHO-TeXHHYECKOH 0a3b1,HE00X0AMMOI 1JIsl OCYLeCTBJICHUS
o0pa30BaTe/IbLHOTO NMpoLecca Mo JUCHHUILINHE:

1) YuyeOnas ayautopust Ui TPOBEACHUS 3aHATUH JIEKIIMOHHOTO THIA, Yy4eOHas
ayJqUToOpusl U1 NPOBEACHUS 3aHATHH CEMUHApCKOro Tuma (MpakTHYecKHX paloT), ydeOHas
ayIUTOpHUsl JJIs TPYNIOBBIX W WHAMBHUIYAJIbHBIX KOHCYyJbTaluii— 3 kopmyc, ayn. Ne 325,
ayJUTOpUs, YKOMIUIEKTOBaHHAs CHEIMAIN3UPOBAHHON MeOesblo U TEXHUYECKUMH CpEICTBAMU
o0y4yeHus, CIyXallUMH Il TpeICTaBIeHUs y4eOHOH HH(OpManuu OONBIION ayaUuTOpUH:
NIEPEHOCHONW HOYTOYK, IPOEKTOP, MArHUTHO-MapKepHast Jocka, GuunyapT. Y4yeOHO-HarIsHble
nocoOust B BHJIE TEMATHUUECKHUX IMPE3EHTAlMH, COOTBETCTBYIOUIMX pabo4yuM Mporpammam
JTMCLUIUINH.


http://biblioclub.ru/
http://www.iprbookshop.ru/%20

2) YueOHast ayquTOpHs AJsl TEKYIIETO KOHTPOJS U MPOMEXKYTOYHOHM aTTecTarmuu — 3-
304, Aynutopus, YyKOMIUICKTOBAHHAs CICIMATM3UPOBAHHON MEOENbI0 U TEXHUYECKHUMH
CpeacTBaMH OOyuYeHUSs, CIyKalllUMHU I TpeIcTaBiIeHus y4eOHOM HHQpopMaruu OO0NIbIIOoi
ayIUTOPHH: KOMIBIOTEPHI mMepcoHanbHbIe (12 mmiT.). YdueOHO-HArisgHbIe MOCOOUS B BHJIEC
TEMaTUYECKHX TPE3CHTAllMi, COOTBETCTBYIONIMX pPabOYMM  TporpamMmaM  JIUCIUIUINH.
[Toaxmouenue k cetn «IHTEPHET», BBIXO/T B KOPIIOPATUBHYIO CETh YHUBEPCHUTETA
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