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BBEJIEHUE

Ieab 1 321241 OCBOCHUSA THCHMILINHBI

Ienpto ocBoeHuss AucuUIUIMHBL «COBpEMEHHOE HH(POPMALMOHHO-TEXHOJIOTHYECKOE
oOecnieueHue TYPUCTCKOMN UHyCTPUN SIBJISIETCS (dopmupoBaHue Habopa
o01enpoecCUIOHaNbHBIX U MPO(EeCCHOHAIBHBIX KOMIETEHIUI Oy 1ylero MarucTpaHra.

3agauu, peuraeMble B IIPOLIECCE NPENOJABaHMsA JUCLMILIMHBL IOIXY4YEHUE LEIOCTHOTO
IPEJCTaBICHNUs O HAIPaBICHUAX M BO3MOXKHOCTSAX COBPEMEHHBIX CPEICTB HMH(OPMAIMOHHBIX
TEXHOJIOTUH B MPO(PECCHOHATBHON NeATeNbHOCTH; (POPMUPOBAHUE CUCTEMBbI 3HAHUH, YMEHUH U
HaBBIKOB B OOJIACTM HCIIOJIB30BAaHUS, MX POJM B Pa3BUTUM HHPOPMALMOHHOIO OOILECTBA;
dopmupoBaHHE y CTYIEHTOB TOTOBHOCTh K TPaMOTHOMY HCIIOJIb30BaHUIO  CPEICTB
MH(POPMALIMOHHBIX TEXHOJIOTUH; W3y4YEHUE MPAKTHUECKUX AacleKTOB pa3pabOTKH CpEICTB
peanu3anuy HHPOPMALMOHHBIX TEXHOJIOTHH.

HaumeHnoBaHue NPAKTHICCKHUX pa60T

HaumenoBanue paboTsbl Ob6bveMm N3 Hux
Ne 4acoB IIpaKTHYECKas
Tewmbl MOJITOTOBKA,
9acoB
1 cemecTp
1 Cucrema nHGOPMAITMOHHOTO 00ECTICUCHUS TypU3Ma 4
2 CucreMbl OpOHUPOBAHUS B TypU3MeE 2
3 WHupopManinoHHO-KOMMYHHKAIIMOHHBIC CETH B TYPH3ME 6
4 HupopMainoHHO-TEXHOJIOTHYECKHE CUCTEMBI B 9
TypU3Me
5 [IpoGnemMbl W mepcHeKTUBBI  MHGOPMAIMOHHO- 4
TEXHOJIOTHYECKOT0 00eCreueH s B TypU3Me
Hroro 3a 1 cemectp 18

CTPYKTYPA U COAEP KAHUE NTPAKTUYECKUX PABOT
TEMA 1. Cucrema nngopMaunoHHOro odecrevyeHus: TypusMa

Iesab 3aHATHA: U3YUUTH CYIIHOCTh MOHATHUS M COCTaBa MH(POPMALIMOHHOTO 00ecreueHHs
B TypU3Me€,rOCYAapCTBEHHbIE U MyHUIIUIIAJIbHbIE HH(OPMAIIMOHHBIE CUCTEMBI
dopmupyemble B pe3yIbTaTe OCBOCHHS KOMIIETEHIIMH WU UX YacTH:

OIIK-1. CmnocobGeH ¢opMupoBaTh TEXHOJOTUYECKYIO KOHLEIMLHUI0 TYPUCTCKOM
OpraHM3ali, OpPraHU30BbIBATh BHEJIPEHHE TEXHOJOIMUECKUX HOBAlMil M IMPOrpaMMHOIO
obecrnieueHus B chepe TypuzmMa

I1K-6. CriocobeH mMpuUMEHSTh COBpEMEHHbIE WH(OpPMAIMOHHBIE 1 KOMMYHUKATHBHBIE
TEXHOJIOTUHM Uil oOecredeHuss KOHKYPEHTOCIIOCOOHOCTH Mpeanpuatuil chepsl TypusMa H
WHAYCTPUHU TOCTENPUHUMCTBA

AKTYaJIbHOCTH TeMbI: 3aKJIIOYAaeTC B TOM, YTO IpU €€ HM3yYEHUU Yy CTYAECHTOB
dbopmupyeTcss HaOOp KOMIETSHIMH, 3HAaHWUH, YMEHUNW M HAaBBIKOB, KOTOPBIE CTAaHYT OCHOBOM WX
npodecCHOHATBLHOM IEATENILHOCTH B chpepe Typru3mMa U TOCTEIPUUMCTBA.

Teoperuyeckas 4acTb

OnHUM M3 BaXKHEMIIMX 3JIEMEHTOB TYPUCTCKOM [EATENBHOCTH SIBIIsETCS WMH(pOpManus,
KoTopasi QyHKIIMOHUPYET B chepe Typu3Ma Ha pa3InYHbIX YpOBHAX. M3BECTHOE U3pEUEHUE «KTO
BJajeeT MHpOpMauued, TOT BIageeT MHUPOM» OCOOCHHO AaKTyalbHO IS cepbl TYpPUCTCKOTO
Ou3Heca, Tak Kak UMEHHO OINEePaTUBHOCTh, HA/IEKHOCTh, TOYHOCTh, BHICOKAsi CKOPOCTh 00PabOTKU



U Tmepenayd MHGOpMAIMK BO MHOTOM OINpeNeNsioT 3(pPEeKTUBHOCTD YIPABICHYECKUX PEIICHUHN B
9TON oOyactu. Peanm3anus 3THX YCIOBHH BO3MOXKHA TOJBKO B paMKax (OPMHUPOBAHHS U
NPUMEHEHHS COBPEMEHHOTO HH(OPMAIIMOHHOTO 00ECIIeYeHUs TYpPU3MA.

Nudopmanuss — 3T0 cBeneHust (COOOIIEHUS, JaHHBIC) HE3aBHCHMO OT (OpPMBI HX
NPE/ICTAaBICHHUS.

CoBoKynHOCTb Bceil MH(pOpMaIM, HEOOXOAUMON Ul (PYHKIMOHUPOBAHMS TYPUCTCKOM
CUCTEMBI HA TOM WJIM MHOM YPOBHE YIIPABJICHHS, MPEICTaBIsCT co00i MHDOpMANHMOHHYIO 0a3y
JAHHBIX TYpU3Ma.

HNudopmannonnoe odecriedeHne TypusmMa — 3TO COBOKYITHOCTh MH(POPMALMOHHONW 0a3bl
JAHHBIXTYpU3Ma U CIIEHUATM3UPOBAHHBIX HH(OPMALIMOHHBIX TEXHOJIOTUH, IPeJHA3HAYCHHBIX 1JIs
ee 00paboTkH, KOTOpble obecneunBaroT 3(pPekTrnBHOE PYHKIIMOHUPOBAHHE TYPHUCTCKON CHCTEMBI
Ha pa3jM4YHBIX YPOBHSX YIPABICHHUS TYpU3MOM. 3a IMOCIEAHUE TOJlbl COBPEMEHHAas MHJIyCTpUS
TypHU3Ma IpeTepIiesia BeCbMa CyIIeCTBEHHbIE N3MEHEHHSI, 3TO MPHUBEIIO K PA3BUTUIO U BHEIPEHUIO
HOBBIX MH(OPMAIMOHHBIX CHUCTEM M TEXHOJOrMi B cdepe Typuszma. VYcmeumHoe
¢GyHKIMOHMpOBaHUE JTIO00M (UPMBI Ha PBIHKE TYPHCTCKOTO OHM3HECa MPAKTHYECKH HEMBICIUMO
6€e3 MCI0JIb30BaHMsI COBPEMEHHBIX HH(POPMALMOHHBIX TexHooruil. Crnenuduka GopMUpoBaHUs U
peanu3anuy TYpHIpoAyKTa TpeOyeT TakuX HMH(OPMAIMOHHBIX CHCTEM, KOTOpPBIE B KpaTdaliine
CPOKM TNPEAOCTABISUIM Obl CBEIEHUS O JOCTYHHOCTH TPAHCIOPTHBIX CPEACTB, BO3MOXKHOCTSAX
pa3MeIeHnsl TYpUCTOB, oOecTeynBaiu OBICTPOE pE3epBUPOBAHHE W OpPOHUPOBAHHE MECT,
odopmieHue OUIETOB, CUETOB, OOECIIEUeHNEe pacueTHON M CIpaBOYHON MH(OpMarueil u ap. 31o
JOCTH>KAMO TIPH YCJIOBHM ITUPOKOTO HCIIOJIB30BAHMS B TypH3ME COBPEMEHHBIX KOMITBIOTEPHBIX
TEXHOJIOTHI 00pabOTKH U Mepeaaur HHPOPMAIIHH.

Wupyctpust Typu3Ma HAcTOJIBKO MHOTOJHMKA W MHOTOTpaHHA, 4TO TpeOyeT MpUMEHEHHS
caMbIX  Pa3HOOOpPa3HbIX  MH(DOPMAIMOHHBIX  TEXHOJIOTHMH, HauuHas OT  pa3pabOTKU
CHENHUATU3UPOBAHHBIX POTPAMMHBIX CpPEACTB, OOECHEeYMBAIOMINX AaBTOMATH3AlUI0 PabOTHI
OTJENIbHOW TYPUCTCKOM (UPMBI WM OTeJNs, A0 HUCIOJIb30BAHUS TJIO0ATBHBIX KOMIIBIOTEPHBIX
ceTen.

B mnHacrosimee Bpemst (opMupoBaHHE TYPUCTCKOTO MpPOAYKTa MpeaycMaTpUBaeT
UCIIOJIb30BaHUE TII00aIbHBIX pacnpeaenutenbHbix cucteM (GDS — Global Distribution System),
KOTOpble o00ecneuuBaloT ObIcTpoe U yHA0OHOe OpoHHpOBaHHWE OWJIETOB Ha TpaHCIIOPTE,
pe3epBUPOBaHUE MECT B TOCTHMHHMIIAX, MPOKAT aBTOMOOMIIEH, OOMEH BAJIOTHI, 3aKa3 OMJIETOB Ha
pasBIiIeKaTeNIbHbIE U CIIOPTUBHBIE IPOTPAMMBI U T.1I.

Typucrckuii Ou3Hec, SBISAACH OAHOW W3 CaMbIX JUHAMHYHBIX c(ep SKOHOMMKH,
IpeJCTaBisieT cOO0M BBICOKO HACHIIIEHHYI0O MH(POPMALMOHHYIO cdepy AesaTeabHOCTH. Jpyrumu
cioBaMu, cOop, XpaHeHHe, 00paboTka U Ieperada akTyaJbHOH WHQOpMaLMMU SBISETCS
BOKHEHIIMM M  HEOOXOJUMBIM  YCIOBHEM (YHKLIMOHHPOBAHUS JIOOOT0  TYpPHCTCKOTO
npeanpustas. He Tak MHOTO cpep IKOHOMHKH, B KOTOPBIX yCIieX OM3HECa HANPSMYIO 3aBUCHT OT
CKOpOCTH Tmepefayd M oOMeHa uHpopmalnuel, OT €€ aKTyaJbHOCTH U CBOEBPEMEHHOCTH
TIOJTyYEHUsI, OT €€ aJleKBaTHOCTH W TOJHOTHL. B CBSI3M ¢ 3TUM ycHemrHoe pa3BUTHE TYPHCTCKOTO
Ou3Heca IpeArnoaraeT MUPOKOe UCIOIb30BaHNE HOBEUIIIMX TEXHOIOTUN KaK B 00JIACTH CO3/1aHUS
TYPHPOIYKTa, TAK U €0 MPOIBUKCHUSI.

CoBpeMeHHbIE KOMITBIOTEPHBIE TEXHOJIOTHH aKTUBHO BHEAPSIOTCS B Cdepy TYPUCTCKOTO
Om3Heca, W WX TMPUMEHEHHE CTAaHOBUTCS HEOTHEMJIEMBIM  YCJIOBHEM  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH JII00OT0 TYPUCTCKOTO Mpeanpusatus. MHIycTpus TypusMa IMO3BOJISET
UCTIONB30BaTh ~ BCE  MHOTOOOpasWe  KOMIBIOTEPHBIX  TEXHOJOTHH,  Ha4YWHAas  OT
CHELUATU3UPOBAHHBIX MPOIPAMMHBIX MPOJYKTOB YIPAaBICHUS OTAEIBHON TYpUCTCKOH (upmoii,
N0 TIPUMEHEHHs TJIO00aTbHBIX KOMITBIOTEPHBIX ceTeld. Ha cerogHsmHuii JeHp B Typu3Me
UCTOJB3YeTCsl  JAOCTaTOYHO MHOIO HOBEHIIMX KOMIIBIOTEPHBIX TEXHOJIOTUH, Hampumep,
robanbHble  KOMIbIOTEpHBIE  cucTeMbl  pesepBupoBanus  (GDS), wuHTerpupoBaHHbBIE
KOMMYHHKAIIHOHHBIE CETH, CUCTeMbl MynbTuMenua, Smart Cards, mH(pOpMaIMOHHBIE CHCTEMbI
MEHE)KMEHTA U ApYyTHe.

Kak BHIHO M3 cXeMbl, HauOOJbIIEe BIUSHUE COBPEMEHHBIE KOMIBIOTEPHBIE TEXHOJIOTHUH



OKa3bIBAIOT Ha MPOJBIKEHUE TYPHCTCKOTO MPOAYKTa (pacmpocTpaHeHue u mpojaxw). [Ipexmae
BCETO 9TO KacaeTcsi BO3MOKHOCTH ()OPMHUPOBAHUS HOBBIX MAPKETUHTOBBIX KaHAJIOB MPOIBIKECHUS
U cOBITa TYPUCTCKOTO MpoayKTa. Tak, B 00acTH pekjaMbl NOTy4YHiIa MHUPOKOE PaCIpOCTPaHEHUE
npsiMasi pacChUIKa TYPUCTCKON MH(popManuu mo 3ekTpoHHoM noure (direct-mail). Kpome toro,
OOJIBIIMHCTBO TYPUCTCKUX MPEINPUATHIA B MOCIEIHUE TOIBI CO3AI0T CBOM COOCTBEHHBIE CAlTHI B
WHTepHeTe, a TaKkKe WCIOJNB3YIOT OaHHEPHYI pekiamy. XOTs B HACTOsIIEe BpeMs
3 PEKTUBHOCTh ITHX KaHAJIOB PACHPOCTPAHEHHUS TYPUCTCKOTO MpOIyKTa B Poccum He OdeHb
BBICOKA, 9TO HAIPABJICHUE CIIEYET pacCMaTPUBATh KaK BECbMa MEPCIICKTUBHOE.

Ha 3amage yxe ceiiuac HaOmrofaeTcsi 3JEKTPOHHOE HACTYIUIEHHWE HA TPaJWLMOHHBIN
TYPUCTCKUW OW3HEC. DJIEKTPOHHBIC TYPUCTCKHUE OQHCHI TO3BOJSIOT JIFOOOMY BIAJICIbILY
KpPEeIUTHON KapThl MPHOOPECTH Typ, 3a0pOHUPOBATH MECTO HA CAMOJIET UM B OTEJE, MPUOOPECTH
OMJICTHI Ha 3PEJIUIIHBIC MEPOIIPHUATHS U 3aKa3aTh Ha MPOKAT aBTOMOOWIIb B JIFOOOH TOYKE 3€MHOTO
mapa. TakuM 00pa3oM, KOMIBIOTEPHBIE TEXHOJIOTUH CIPOBOLMPOBAIN CO3JJaHHE M IPUMEHEHUE
NPUHIUIAATIBHO HOBBIX JJIGKTPOHHBIX MAapKETHHTOBBIX KAaHAJIOB MPOJABIDKEHHs W  cObITa
TYPHPOIYKTA.

Komnerotepasie cucrembl pesepsupoBanus CRS (Computer Reservation System),
nosBuBIIMECS B cepeanHe 60-X TOHOB, MO3BOJMMIM YCKOPHTH NPOIECC pPE3epBUPOBAHUS
aBUAOMJIETOB U OCYIIECTBIIATH €r0 B PEKUME PEalbHOr0 BpeMeHHU. CIEICTBHEM 3TOTO SIBUJIOCH
NOBBIIIIEHNE Ka4yecTBa TYPHUCTCKUX YCIAYr 3a CYET YMEHBIIEHUS BpPEMEHH OOCITYKHBaHUS
KJIMCHTOB, YBEJIMYCHUS OOBEMOB W pPa3HOOOpa3us IMpeiaraeMbiXx yciuyr W T.1. [losBuiiachk
BO3MOXKHOCTh O00€CHEUNTh ONTHMHU3AIMIO 3arpy3Kd aBHAJaiHEpPOB, pEaTU30BaTh CTPATETHIO
ruOKOro 1eHO0Opa30BaHUs, NMPUMEHEHUE HOBBIX VYIIPABJICHYECKUX METOJOB W T.1. BbIcokas
HAQJIGKHOCTh M YIOOCTBO 3THUX CHCTEM pE3EPBUPOBAHUS CIIOCOOCTBOBAIM WX OBICTPOMY U
HIMPOKOMY PacIpOCTpaHEHUI0. B HacTosimiee Bpemsi OOJBIIMHCTBO 3apyOeKHBIX MPEANPHUITUN
TYPUHH]IYCTPUN HCIIOJIB3YIOT CUCTEMBI OpoHHpoBaHUsA. Ha poccuiickoM phIHKE MPEACTaBICHBI, B
OCHOBHOM, TaKH€ CHCTEMBI IiobanbHOro pesepBupoBanus, kak Amadeus, Galileo Worldspan.
KommnbrorepHas cuctema OponupoBanusi Amadeus QyHKIIMOHUPYET HA POCCUMCKOM phIHKE ¢ 1993
rojia ¥ Ha JJAHHBI MOMEHT B POCCHM HACUMTHIBAIOTCSI COTHU MOJIb30BATEIICH CUCTEMBI.

OnHUM ¥3 OCHOBHBIX HAINpaBJICHUH NPUMEHEHUS HH(OOPMAIIMOHHBIX TEXHOJIOTHI B
TypU3MeE SIBIIICTCSI BHEIPEHUE MYJIbTUMEIUHHBIX TEXHOJIOTHH, B YaCTHOCTH CIIPAaBOYHHKOB WU
KaTaJIOTOB. B HacTosIee BpeMs TYpUCTCKUE CIIPABOYHHUKH M KAaTaJIOTH BBITYCKAIOTCS B KHIKHOM
UCTIOJIHEHUH, Ha BHUJCO-KAacceTaxX, Ha JUCKaX, B ceTh «VHTepHET». DICKTPOHHBIC KaTaJIOTH
MIO3BOJISIIOT BUPTYAIBHO IYTEUIECTBOBATh 110 TPEAJaraeMbIM MapiipyTaM, MPOCMOTPETh JTH
MapIIpyThl B aKTUBHOM PEXHME, IPOCMOTPETh B BHIICOPESIKUME HH(DOPMAIIHIO O CTpaHe, 00BEKTax
0 Tpacce Mapuipyra, NOJYYHTh JaHHBIE O TOCTHHHUIAX, KEMIUHraX, MOTENSX H JPYIHX
CpeACTBax pa3MEIlEHHUsS, O3HAKOMHUTBCS C CHUCTEMOW JIbTOT W CKHJOK, a TaKKke
3aKOHOJIATENLCTBOM B cdepe TypuszMa. Kpome TOro, OOBIYHO NPUBOIUTCS HH(POpMAIHUS O
npaBwiax O(GOPMIICHHS TYPUCTCKUX JIOKYMEHTOB, TYpPUCTCKHE (DOpPMaNIbHOCTH, MOJIEIN
MOBEJICHUST TYPHUCTa B OKCTPEMAJbHBIX CHTyalUsX W T.4. KIHMEHT MOXeT CIUIaHHpOBaTh
porpaMMy Typa, BBIOpATh €ro 1o 3a/JlaHHbIM ONTHMAJIbHBIM MapaMeTpaM (IieHa, CUCTeMa JIbroT,
crcTeMa TPaHCIIOpTa, CE30H U JIp.).

Hcnonp3oBaHue  MyJbTUMEIUHHBIX ~ TEXHOJOTMH  ONEPAaTUBHO  MPEIOCTABISCT
MOTEHIMATHFHOMY KIHEHTY HH()OPMAIUI0 O JOOOM HWHTEPECYIOIIEM €ro Type, TeM CaMbIM
MO3BOJISIET OBICTPO M 0€30MMO0YHO BBIOpAaTh MOAXOAALIMH TyprnpoayKT. Ilpu 3Tom TypomnepaTtop
(TypareHT) MMeeT BO3MOXKHOCTh IPU HEOOXOJUMOCTH BHECTH W3MCHCHHS B JIAHHBIM Typ WU
c(hOpMHUPOBATh HOBBIN IKCKIIFO3UBHBIN TYyp, MPOU3BECTH OPOHUPOBAHHE MECT U MPOJIATh TYPUCTY
CO3JIaHHYIO B ONIEPATUBHOM PEKHME TYPUCTCKYIO YCIIYTY.

B obOnactu MeHeIKMEHTa B TYPHCTCKOM OW3HECE MPOU3OILUIM TaKKe KapIuHAIbHBIE
n3MeHeHns. COBpeMEHHBI YpOBEHb pa3BUTHSI TypOW3HEcCa W KECTKas KOHKYPEHIMSI B ATOH
o0nacTy MPUAAIOT OCOOYI BAXKHOCTh HH(OPMAIIMOHHBIM CHCTEMaM TYPUCTCKHX areHTCTB.
OyHKIIMOHATBHBIE BO3MOXXHOCTH STHX CHCTEM JIOJDKHBI 00€CIeunBaTh BBOJ, PEIaKTHPOBAHHE U
XpaHeHHe HH(YOPMAIIMH O TypaX, FTOCTHHHIIAX, KIMEHTAX, O COCTOSHUH 3asBOK, MPEIyCMaTPUBATh



BBIBOJI MH(pOpPMALUU B (hopMe pa3mTUUHbIX JOKYMEHTOB: aHKET, BayyepoB, CIIH- CKOB TYpHCTOB,
OMMCAHUN TYPOB, TOCTHUHHI], PACCUUTHIBATh CTOMMOCTh TYPOB C YYETOM Kypca BalIOT, CKHUJOK,
KOHTPOJHMPOBATh OIUIaTy TYpPOB, (GOpMHpOBaHWE (UHAHCOBOW OTYETHOCTH, SKCIOPT-HUMIIOPT
JIAHHBIX B Ipyrue nporpamMmubie mpoaykTsl (Word, Excel, Oyxraiarepckue nmporpaMmbl) U IpoYHre
BO3MOXHO- CTH. OJTH CHCTEMBI HE TOJBKO YCKOPSIOT IPOIECC PACYeTOB U (OPMHPOBAHUE
JOKYMEHTOB, HO M MOTYT YMEHbIIaTh CTOMMOCTb YCIYT (TypHakera), BBIOpaB ONTUMAJIbHBINA 110
[ICHE BapHaHT JOCTaBKM KJIMEHTOB, Pa3MEIICHUs M T.I. 3aKa3 Ha pPa3pabOTKy YHUKAIbHON
MH(OPMALIMOHHON CHCTEMbI aBTOMATU3allMU TYPUCTCKOTO oduca CTOUT TOCTaTOUHO JAOPOro, Ja U
B HACTOAIIEEC BPEMs B 3TOM HET OCOO0OH HEOOXOIMMOCTH, TaK KaK CYIIECTBYET PpsiJi XOPOIIO
3apEKOMEH/IOBAaBIINX ce0sl MPOrpaMMHBIX MPOAYKTOB. Pa3paboTkamu crenuain3upoBaHHBIX
IPOTPAMMHBIX IPOAYKTOB IS TYPUCTCKOTO OM3HECA B HACTOSINEE BPEMsS 3aHUMAETCS MHOXKECTBO
poccuiickux ¢upm, B ToM uncie, Merarek, ArimSoft, CamoCodt, Recsoft u ap.

Ha pbiHKE DOporpaMMHBIX HPOAYKTOB IPEACTABIECHbl KOMIIBIOTEPHBIE CHCTEMBI,
MO3BOJIAIOIIME ABTOMATU3UPOBATh BHYTPEHHIOI JEATENBHOCTh TypHCTCKOH (upmbl.  Kak
NpaBUJIO, 3T CHCTEMBbl OOECIIEYMBAIOT BEJCHHE CHPABOYHBIX 0a3 MaHHBIX 1O KIIMEHTaM,
napTHepaMm, FOCTUHUIIAM, TPAHCIIOPTY, MOCOJIbCTBAM, a TaKkKe BEICHHUE TYpOB M YUET IJIaTexKeH,
IpUeM 3aKa30B M paboTy ¢ KIMEHTaMH, (OPMHPOBAHWE BBIXOJHBIX JOKYMEHTOB H T...
[IpakTHyecku Bce MPOrpaMMHBIE KOMIUIEKCHI o0OecrnedynBaroT (OpMUPOBaHUE OyXTajaTepcKoi
OTYETHOCTH M YaCTO HUMIIOPT-3KCHOPT [JaHHBIX B CHEUUAIU3UPOBAaHHBIE OyXraJlrepckue
nporpammsl, Takue kak 1C u nip.

Hapsiny c¢ aBromaru3anueidl TypHCTCKUX (UPM BeIeTCS aHajlormyHas pa3paboTka
IporpaMM aBTOMAaTHU3ALUU JEATEIbHOCTHIO TOCTHHHI], PECTOPAHOB U JAPYTUX MPEANPHUATHIA
TypUCcTCKOTO Om3Heca. [IpuMeHeHHe MH(POPMALMOHHBIX CHCTEM B AITOH 00JAcTH MPUBOAUT K
CYIIIECTBEHHBIM U3MEHEHUSM B MEHEPKMEHTE, a TAK)KE MOBHIIIAET Ka4eCTBO 00CTYKIUBAHUSI.

B cootBerctBum ¢ ®PenepanbHbiM 3akoHOM «O0 wuHpopManmH, HHGHOPMAIMOHHBIX
TEXHOJIOTHSX MO 3aluTe nHHOpMaun» HHHOPMAIIMOHHBIE CUCTEMbI BKIIIOYAIOT B CEO0sI:

(] rocy/lapCTBEHHbIE ~HMH(OpPMAllMOHHBIE CHCTEMbl — 3TO0 (enepaabHbIe
UH(POPMALIMOHHBIE CUCTEMbl M pPETHOHAIbHbIE WH(GOpPMAIIMOHHBIE CHUCTEMbI, CO3JaHHBIE Ha
OCHOBaHUU COOTBETCTBEHHO (helepalIbHBIX 3aKOHOB, 3aKOHOB CYOBEKTOB Poccuiickoit
®denepanyy, Ha OCHOBaHUU IPABOBBIX aKTOB I'OCYIaPCTBEHHBIX OPraHOB;

[ MYHUIIMTIAJIbHbIE WH(OPMALIMOHHBIE CHCTEMBI, CO3/IlaHHbIE Ha OCHOBa- HHHU
pELIeHUs OpraHa MECTHOTO CaMOYIIpaBIICHNUS,
[ MHbIE NH(OPMALIMOHHBIE CUCTEMBI.

l'ocynapcTBeHHble MH(POPMALIMOHHbIE CHCTEMBI CO3JIAIOTCS B LENAX peau3aluu
MOJIHOMOYMI TOCYAapCTBEHHBIX OpPraHOB M o0ecrieueHusi oOMeHa MHGpopManuel MexIy STUMHU
opranamu. Mudopmarus, coaepkamascs B TOCYAapCTBEHHBIX WH(MOPMAIMOHHBIX CHUCTEMaX,
OTHOCUTCSI K TOCYAapCTBEHHBIM HH(OPMAIlMOHHBIM pecypcaM U SBISETCS OQUIUAIbHOM.
['ocymapcTBeHHBIE ~ OpraHbl, MOJJEp)KUBAIOIIKME (YHKIMOHUPOBAHHE  COOTBETCTBYIOILEH
TOCYJapCTBEHHON WH(POPMAIIMOHHOM CHUCTEMBI, 00si3aHBl 00€CHeYuTh JOCTOBEPHOCTH U
aKTyaJlbHOCTh HMH(OpPManMu B 3TOH cucTeMe, JIOCTyll K HHGOpMAIMM M €€ 3alluTy OT
HENPABOMEPHBIX JIOCTYIa, YHUUYTOKEHHUS, MOAUPHUIMPOBAHUS, OJOKUPOBAaHUS, KOINUPOBAHUS,
IIPEIOCTABIIEHUS, PACIIPOCTPAHEHNUS U JP.

Peectp sBnsercs QenepanbHON  TOCyAapCcTBEHHOW  HMH(GOPMAIIMOHHOW  CHCTEMOM,
cofepxaiieil 3aMKCUpOBaHHbIE HAa MaTepUaIbHOM HOCHTENE CBEACHHUS B COOTBETCTBHM C
3akoHoaarenbcTBOM Poccuiickoit @enepannu 06 nHpopmannu, HHGOPMALMOHHBIX TEXHOJIOTHUAX
U 0 3ammre MHpopMmauuu. BeneHue peectpa OCyIIeCTBISIETCS YIOJTHOMOUYEHHBIM (peepanbHbIM
OpraHOM HCITOJIHUTEIbHON BJIACTH Ha OyMaKHOM U 3JIEKTPOHHOM HocuTensx. Benenue peectpa
Ha JIEKTPOHHOM HOCHUTENIE OCYLIECTBIIETCA B COOTBETCTBUHM C €AMHBIMU OPraHU3allMOHHBIMU,
METOJIOJIOTUYECKUMU M MPOTPaMMHO-TEXHUYECKUMHU  NIPUHLHUINAMH, OO0ECIeunBaIOIIUMU
COBMECTHMOCTb M B3aUMO/JIEHCTBHE 3TOrO peecTpa ¢ MHBIMU (peepanbHbIMU HH()OPMAITMOHHBIMU
CUCTeMaMHU U MH(OPMaLIMOHHO- TEIEKOMMYHUKAIIMOHHBIMU CETMU 1.

Peectp rocymapcTBEeHHBIX HMH(POPMALMOHHBIX CHUCTEM TPEACTaBICH Ha  caiTe



®enepanbHOil cyxkObl 10 HaA30py B chepe CBA3H, HHPOPMALMOHHBIX TEXHOJOTHA U MacCOBBIX
kommyHuKarwmii (Pockomuaazop, http://rkn.gov. ru/it/register/#).

s obecrieueHUs: JESATEIBHOCTH B cepe Typu3Mma HCIONB3YIOTCS — CIEIYIOLIHE
dbenepanbHble TOCyaapcTBeHHBIE HHPOopManoHHbie cuctembl (PI'MC).

1. OdunmanbHblii  MHTEpHET-cAUT DenepaabHOr0 areHTCTBa MO  TYpU3MY
(PocTypusm,www.russiatourism.ru).

2. ABToMaru3upoBaHHas uH(popManMoHHas cuctemMa «Enunblil  (enepanbHbIii
peectpTyponeparopoB» (Poctypusm, www.russiatourism.ru).

3. ABromarusupoBaHHas wuH(popmanmonHas cucrema «MHpopmupoBanue 00
yrpo3ax0e30macHocTd TypuctoB» (Poctypusm, www.russiatourism.ru).

4. WNudopmannonHas cucteMa Mo BHEIIHEOIUTUYECKUM BOIIPOCAM

MuHnucrepcTBanHOCTpaHHBIX aen Poccuiickoit denepamuu (www.mid.ru).

5. ABTOMAaTHU3MpOBaHHas cucTeMa O(OpMIICHHS TNPUTTAMICHUA HHOCTPAHHBIX
rpaxaan HaTeppuropuio Poccuiickoit ®eneparun MU Poccun (Www.mid.ru).

6. ABTOMaTH3MpOBaHHAs WH(MOpMAIMOHHAsE cucTeMa OQOpPMIICHHS M ydera

MNacriopTHO- BH30BBIX HNOKYMCHTOB B KOHCYJIBCKHX 3arpaHy4dYpCiKIACHUAX MI/II[ Poccun
(www.mid.ru).

7. ABTOMaTH3UpOBaHHas WHGOpPMANMOHHA cucTema «3arpannacnopt MUJ»
(www.mid.ru).

8. ABTOomMaTu3upoBaHHas HHpopMmaoHHas cucremMa «Ciy)XeOHBI  BBIE3»
(www.mid.ru).

9. Koncynbckuii  uHbOpManuMoOHHBIH  ToOpTal  (EOUWHBIM  HMHTEpPHET-pPecypc)

KoHcynbckoro genapramenTa, KOHCYJIbCKUX YUPEKICHUN 3a pyOeXoM U nipeacTaBuTeabcts MU
Poccuu na Teppuropun Poccuiickoit @enepanuu (www.kdmid.ru.).

10. ABTOMaTH3UPOBAaHHAsA MH(POPMAIMOHHAs CHCTEMa OKa3aHMs IOCyJIapCTBEHHbIX
yeayr deaepalibHOro areHTCTBa BO3AYIIHOro Tpancnopta (PocaBuarnus, www.favt.ru).

11. Oc¢uuunanbublii  uHTEpHET-caiT  MdefepanbHOrO0  areHTCTBa  BO3AYIIHOIO
tpancnopra(PocaBuarms, www.favt.ru).

12. WudopmannoHHo-BeIUKCIATENBbHAS cucTema Poccrara (Poccrat, www.gks.ru).

13. ['ocymapcTBeHHass uHGOpPMAallMOHHAs  CHUCTEMa  MUTPAIMOHHOIO  ydeTa

®enepanbHoil MUrpanoHHoH ciayx0s1 (PMC Poccun, www.fms.gov.ru).

1 ®enepanbHblii 3akoH OT 24 HOs0pa 1996 r. Ne 132-®3 «O6 ocHOBax TYpUCTCKOM
nearenbHocTUB Poccuiickon denepaunny».

Odunuanbablii MHTEpHET-calT defepanbHOr0 areHTCTBa IO TYpU3My OOecreuyuBaeT
JOCTYI TPaKAaH U OpraHu3aliii K MHQOpPMaIMOHHBIM pecypcaM o AedrenbHocTH Poctypusma u
nH(pOpPMaLIUHU O MOPSJIKE OKa3aHUS FOCYIapCTBEHHBIX YCIIYT, IpeaocTaBisieMbIX PocTypuszmom.

ABToMaTu3upoBaHHas uH(popManMOHHas cucteMa «EauHbIf QenepanbHbIl  peecTp
TyponepaTopoBy» obecrieuynBaeT (OPMUPOBAHWE U BEJEHUE €AMHOTO (eaepalbHOro peecTpa
TypOIEepaToOpoOB.

ABTomaTtu3upoBaHHas uH(opmanuoHHas cuctema «MHPopmMupoBaHue 00 yrpozax
0€30MaCHOCTH TYpUCTOB» oOecreuyuBaeT HWHPOPMHPOBAHHWE B YCTAHOBJICHHOM IMOpSKE
TypONepaToOpoOB, TYpareHTOB U TYpPUCTOB 00 yrpo3e 0e30MacHOCTH TYPHCTOB B CTpaHe (MecTe)
BPEMEHHOT'0 IIPEObIBAHMS.

NudopmanvonHass cucrema 1O BHEMIHENOJIUTUYECKUM BompocaM MuHHCTEpCTBa
uHOCTpaHHbIX jaen Poccuiickoit ®enepanuu obecneunBaeT (GpopMHUpOBaHUE HH(POPMAITMOHHBIX
pecypcoB MUJI Poccuu m uHpOpManMOHHOE B3aUMOACUCTBHE C (enepatbHBIMH OpraHaMHU
3aKOHOJATEIbHOM M HCIOJHUTENbHOM BiacTH Poccuu, JoCcTynm 1oOJb30BaTeNed K BHELUIHUM
POCCHUICKUM U MEXTYHAPOJHBIM HH(POPMAIIIOHHBIM pecypcam.

ABTOMAaTH3MpOBaHHasi cUcTeMa O(OpPMIICHUS NPUTJIAICHUA HMHOCTPAHHBIX TpakJaH Ha
tepputoputo  Poccuiickoii  ®enepanuu  MUJl  Poccum  oOecrieunBaeTr  aBTOMAaTH3AIUIO
UHPOPMALIMOHHBIX  MPOIECCOB  OQOPMIICHHSI W  COIVIACOBAHMUS  BO3MOXKHOCTH  BBIIAYH


http://rkn.gov/

NpUrJIalieHud  WHOCTPAHHBIM  TpaxkaaHam, oOQOpMIIGHHE W  Te4aTh  [PUTIANICHUH,
aBTOMAaTHU3UPOBAHHOE WH(OPMAIMOHHOE B3aUMOJCHCTBUE MEXIy MpeacTaButeabctBamu MU/
Poccun, koHCcynbckuMu 3arpanyupexaeHusiMu, KoncynsckuMm aenapramenTrom MUJL Poccun u
tepputopuaibHbiMu opranamu ®Cbhb Poccun.

ABTOMAaTHU3MpOBaHHAsT MH(POPMALMOHHAS CUCTeMa O(GOPMIIEHHS W YydeTa NaclopTHO-
BU30BBIX JIOKYMEHTOB B KOHCYJIbCKMX 3arpanyupexnaenusix MU Poccum obecnieunBaet
oopmIIeHHEe U COTJIaCOBaHUE BO3MOXHOCTH BBIJJa4W BU3 MHOCTPAHHBIM Ipa)kIaHaMm M JHLaMm 0e3
rpaxkaaHcTBa Ui Bbe3aa B Poccuiickyro denepannio, HHPOPMAIIMOHHOE B3aUMOACHCTBUE MEXKIY
Koncynbckum [enapramentom MUJ[ Poccun u auniaomMaTHyeCKUMH NPEACTABUTENILCTBAMM,
KOHCYJbCKUMHM yupexaeHusimMu Poccuiickoit dexnepanmu.

ABToMaru3upoBaHHas WH(poOpMaMOHHAsA cucTteMa «3arpannacnopt MUy obecrieunBaer
opopmiieHHE U TIeyaTh IMaclOpPTOB, YAOCTOBEPAIOIIMX JMYHOCTh TpaXKJAaH 3a Mpelreramu
tepputopun Poccuiickoii ®Dexneparuu, GOpMHUpOBAHUE M BEACHUE 0a3bl JAHHBIX BBIJIAHHBIX
MacropToB,  B3aWUMOJECHCTBUE  MEXIYy  JUIUIOMATUYECKUMHM  MPEJICTABUTEIbCTBAMH U
KOHCYJBbCKUMH YyupexaeHussMu Poccuiickoit ®@enepaunn, Koncynsckum aenapramenrom MUJL
Poccun, ®Cb Poccuu npu opopmiieHnr NacropToB U COTIACOBAHUS BOMPOCOB UX BBIJAUU.

ABToMaTu3upoBaHHas WHpopManuoHHas cucteMa «CiayxeOHBI BbIE3T» 00ecreunBacT
oopMIIeHHE U TeYaTh AUIIOMATHYECKUX U CITYKEOHBIX MAacIOPTOB, YIOCTOBEPSIOUINX JINYHOCTh
rpaxaad  Poccuiickont ®enepanuum 3a mnpenenamu  teppuropun  Poccumiickoit  Penepanuu,
dbopMupoBaHue U BeJieHHe 0a3bl JaHHBIX BBIAAHHBIX TUIUIOMATHYECKHUX U CITYKEOHBIX MacrnopTOB,
uH(popMaLnoHHOEe B3anMmoznencTBue Mexay Koncynsckum nenapramenrom MUJL Poccun, ©®Ch
Poccun u MB/] Poccun npuodopmiieHnn AUMIOMaTHYECKUX U CITYKeOHBIX MTaCIOPTOB.

BOI[pOCbI H 3aJaHusA

Uro takoe nH(popMallmoHHOE obecriedeHrne Typusma?

KakoBa ponps nHpopManuu npu NpUHATUN YIIPABIEHUYECKUX PELICHUN B Typu3me?

Yro Takoe nHpopmManMoHHas 0a3a JaHHBIX Typu3Ma?

KakoBbl ocHOBHbIE (QYHKIIMN HH(POPMALMOHHOTO 00eceyeHus Typu3ma?

Yro Takoe MH(POPMAIIMOHHAs CUCTEMA Typu3Ma?

JlaiiTe XapakTepUCTUKY BUIOB OOECIIEUHMBAIOIINX MOJICHCTEM HH(OpPMA- IUOHHON CHUCTEMBI

S kW

TypHU3Ma.

7. KakoBa knaccugukanyst ”HGOpPMallMOHHBIX CUCTEM Typu3Ma?

8. OxapakTepusyiTe BIMSHME Ha pa3BUTHE TypH3Ma IpPUMEHAEMBIX HH(OP- MAIMOHHBIX
CHUCTEM.

9. Jlaiite MoHATHE TOCYAapPCTBEHHBIX MH(POPMAIIMOHHBIX CHUCTEM.

10.YT0 OTHOCHTCS K TOCYAapCTBEHHBIM MH(POPMAIMOHHBIM CHCTEMaM Typu3ma?

11.KakoBBI 11€71M CO3/1aHMsI TOCYIapCTBEHHBIX MHPOPMALMOHHBIX CUCTEMTYpU3Ma?

12.J]aiiTe XapaKTEPUCTHKY OCHOBHBIX T'OCYJAPCTBEHHBIX MH(OPMAIMOHHBIXCHCTEM TypH3MA.

13.KakoBo HcI0Ib30BaHKNE FOCYIapPCTBEHHBIX MHPOPMAITMOHHBIX CUCTEMTYpHU3Ma?

14.Kakue 3aKoHBI perymupyroT OTHOILEHHUS, BO3HUKawooUMe B cdepe HHPOpP- MAIMOHHOTO
oOecrieueHus Typusma?

15./laifite KpaTKyro XapakTepUCTUKY (QenepalibHOro 3akoHa «O0 OCHOBAXTYpPHUCTCKOM
nesrenbHOCTH B Poccuiickon denepanum».

Crniucok auTepaTypsl, peKOMEHIYEMBbIH K HCIIOJIB30BaHUIO MO JAHHOU TeMe

OcHoBHas1 iuTepaTypa:
Kyk, 0. A. UndopmaninoHHbIe TEXHOIOTHH: MyJIbTHMena DieKTpoHHbIH pecype / Kyk 0. A. :
yueOHOoe Tocodue amst BY30B. - 3-€ u3., crep. - Cankt-IlerepOypr : Jlanb, 2021. - 208 c. - ISBN
978-5-8114-6683-2, 5k3eMILISIPOB HEOT PAHUYECHHO.

2. CoBpemeHHBIE HH(POPMAIMOHHBIE TEXHOJOTUU OIJIEKTPOHHBIM pecypc : COOpHHK
TPyZOB 1O MaTepuasaM 3-ii  MEXBY30BCKOH HAyYHO-TEXHMYECKOH KOH(EpeHIHH C
MEXIyHapoaHbIM ydacTueMm 29 centsops 2017 r. / B. U. BonoBau [u ap.] ; pea. B. M.



Aptromenko. - Koponés : Hayunsiit koncynstant, MI'OTY, 2017. - 191 c. - Knura naxoaurcs B
npemuym-Bepcur Db5C [IPR BOOKS. - ISBN 978-5-9500999-7-7, 3x3eMIUIsIpOB HEOTpaHUUEHHO
IlepeyeHs 10NOTHUTETBHOM JIUTEPATYPbI:

1. CoBpeMeHHble WHGOPMAIMOHHBIE TEXHOJOTHH OJCKTPOHHBIA pecypc : ydeOHOe
nocobue / C.C. Mriteko / JI.A. Penieuko / M.A. Koponbkosa / A.P. Bantotun / A.Il. Anekcees ;
pen. Al AnekceeB. - Camapa : IloBOmKCKMII TroCyZapCTBEHHBIM  YHMBEPCUTET
TenekoMMyHuKarui 1 nadopmatuku, 2016. - 101 c. - Kuura Haxoautcst B 6a3oBoii Bepcuu ObC
IPRbooks., s3x3eMIIIsIpOB HEOTPAHUYCHHO

2. CoBpeMeHHBbIC MYJIbTUMEANIHBIE WH()OPMAIMOHHBIC TEXHOJIOTHH OJICKTPOHHBIN
pecypc : yuebnoe mocobue / C.C. Moitbko / [I.A. Peneuko / A.Il. Anekcee / A.P. Banrotun /
N.A. KopoabkoBa. - CoBpeMeHHbIE MYJIbTUMEANITHBIE WH(POpMaIMoHHbie TexHoyornu,2019-05-
25. - Mocksa : COJIOH-ITPECC, 2017. - 108 c. - Kaura Haxoautcs B 6a3oBoi Bepcun DbC
IPRbooks. - ISBN 978-5-91359-219-4, 5k3eMILISpPOB HEOTPAHUYEHHO

Tema 2. CucreMbl OpOHMPOBAHUS B TypH3Me

Henp 3aHATHA: pacCMOTPETh NPUHLUIBI W HCTOPUIO CO3JAaHUS U Pa3BUTHUS
KOMITBIOTEPHBIX CHUCTEM OpOHUPOBAaHMS, JaTh XapaKTEPUCTUKY  TJI0OANBHBIX  CHUCTEM
OpOHHUPOBAHUS.

dopmupyembie B pe3yIbTaTe OCBOCHUS KOMIIETECHIIMH WU UX YaCTH:

OIIK-1. Cmnocoben ¢opMupoBaTh TEXHOJOTUYECKYIO KOHIICTIIIHIO TYPUCTCKOM
OpraHu3allii, OPraHU30BBIBATH BHEAPEHHUE TEXHOJOTUYECKHX HOBAIMH M MPOTPAMMHOIO
obecrnieuenus B chepe TypumMa

[TIK-6. CriocobeH MpUMEHSITh COBpEeMEHHBbIC WH(OPMAIMOHHBIE U KOMMYHHKATHBHBIC
TEXHOJIOTUH JUIsi oOecredeHrs KOHKYPEHTOCIIOCOOHOCTH Mpeanpuatuil cdepsl TypuzMa H
WHIYCTPUU TOCTEIIPUAMCTBA

AKTYaJIbHOCTh TeMbI: 3aKJIOYaeTcsl B TOM, YTO MpH €€ H3YyYEHUH Y CTYyJEHTOB
dopmupyercst HabOp KOMITETEHLIMH, 3HaHUM, YMEHUI M HAaBBIKOB, KOTOPbIE CTaHYT OCHOBOH HX
npodeccuoHaNbHON NeATENbHOCTH B cpepe Typu3Ma U roCTepUUMCTBA.

Teoperuyeckas 4acTb

Ha pa3BuTHe MaccoBoro TypusMa CYIIECTBEHHOE BIIMSHUE OKa3alo IOSBIICHUE
COBPEMEHHOI'0 aBHAllMOHHOTO TPAHCIOPTa M KOMIBIOTEPHBIX CUCTEM OpoHMpoBaHUs. B cBoMO
ouepellb, YBEIMUEHUE KOJMYECTBA AaBHAJIMHUN, CaMOJIETOB, POCT OOBEMOB aBHAINEPEBO30K
3aKOHOMEPHO NPUBENU K HEOOXOJUMOCTU CO3/aHUS U UCIHOJIb30BAaHUS KOMIIBIOTEPHBIX CHUCTEM
oponuposanusi CRS (Computer Reservation System), koTopbie cTaau OCHOBHBIM HHCTPYMEHTOM
JUIS pe3epBUPOBAaHMS aBUAOUIIETOB.

IlepBble cucTemMbl pe3epBUPOBAaHUA IOSBUINCH Ha pbIHKE B cepeauHe 60-x rogoB. JTO
obutn  cuctembl APOLLO ¢upmer United Airlines u SABRE ¢upmer American Airlines.
[TepBoHayabHO pa3BUTHE KOMIIBIOTEPHBIX CHUCTEM OpPOHMPOBAHHUS ILIO IYyTEM YCTAaHOBKH
TEPMHUHAJIOB B 0(ucax caMUX aBHAKOMIIAHUH, YTO MO3BOJISUIO CYIIECTBEHHO MOBBICUTH CKOPOCTh
U 3(pdexTuBHOCTh PabOTHl MEpCOHANa aBUAKOMIIAHWM, YIyYIIUTh KaueCTBO OOCIY>KUBAHUS
KJIMEHTOB 32 CYET COKpAIIEHHUS BpeMEHH OQOpMIICHHS] OUJIETOB, COKPATUTh LITAT COTPYJHUKOB,
3aHUMAIOIINXCst OPOHHPOBAHHEM aBHAOHIIETOB.

Texunueckum oOcHallleHHEM MEPBBIX LEHTPOB OpoHHMpOBaHUS 3aHuMMainack ¢upma |BM,
KOTOpast JI0 CHX IOp MOCTaBISAET 000pyI0BaHKE JIJIsl CUCTEM PE3EPBUPOBAHMSL.

PasButre M mmpokoe pacrnpoCTpaHEHHE KOMITBIOTEPHBIX cHucTeM pesepBupoBaHusi CRS
OCYILIECTBIISIOCH, C OJTHON CTOPOHBI, 3a CYET YBEINUEHHUS KOJUYE- CTBA NIPEAOCTABISIEMBIX YCIYT,
a, C Ipyroil CTOPOHBI, 32 CUET COKPALLEHHsI CTO- UMOCTH 3JIEKTPOHHBIX yCIyr OpOHHPOBAaHUS U
pesepBupoBaHus. Pacmmpenue cdepbl AECATEIBHOCTH MPOMCXOIWIO IO BCEM HAalpaBICHUSM
IPEOCTABIIAEMBIX TYpOU3HECOM YCIIYT, B TOM UYHUCIIE IPOXKUBAHUE, PA3BICUEHUS U T.J. DTO IpU-



BEJIO K CO3JaHHI0 TIIOOANBHBIX pachpenenutenbHbix cucteM — GDS (Global Distribution
System). B mononHeHrne K BO3MOXHOCTSIM 3JIEKTPOHHOTO CEpBHCA MPU OPOHUPOBAHHH MECT IS
TPAaHCHOPTHPOBKH  ABUANACCAKUPOB  OTH  CHCTEMBl  BKJIIOYAIOT  TaKKe€  BO3MOXKHOCTH
pe3epBUPOBaHMS MECT B TOCTHHHUIAX, IMPOKAT aBTOMOOMJICH, OOMEH BaJIOTHI, 3aKa3 OMJICTOB Ha
pas3BIIeKaTeNbHbIE W CIIOPTUBHBIE MEPONPHUATHA U T.A. B mpakTHKe TypUCTCKUX (GHPM 3TH
CHCTEMBI €CTECTBEHHBIM O0OpPa30M BCTPOCHBI B TEXHOJIOTUYECKYIO IIETIOYKY (OPMHPOBAHUS M
00paboOTKM TYpPHCTCKOW HHGPOpPMAIUU, a Yepe3 MEXaHU3M KPEIUTHBIX KapT 00eCIeunBaCTCS
¢uHaHCOBasT ~ OTBETCTBEHHOCTh  NpM  OpoHUpoBaHMHM  yciuyr.  Yepe3  rioOajibHbIC
pacrpeneuTeNIbHbIe CUCTEMbI MOXHO CBA3AThCS C COTHSMHU aBUAKOMITAHUH, THICSIYaMH TOCTHHUIY
U (pupMaMu mpokata aBTOMOOWIIEH, 3a0pOHUPOBATh OMJIETHI HA KEJIE3HOJOPOXKHBIC, MOPCKHE U
NapOMHBIE TEPEBO3KH, OOECIEUUTh pe3epBUPOBAaHHE OWIETOB Ha IMOCEHICHHE BCEBO3MOXKHBIX
KYJBTYPHBIX MEPOIIPUSATHI.

Haubonee xpynmHbIMH cucTeMaMu OpOHUpOBaHUS sBisAIOTCA Sabre, Ama- deus, Galileo u
Worldspan (komnanus Travelport). [Ipaktuuecku Bce TypKOMIaHUU MONIB3YyOTCs yeiayramu GDS,
TaKKaK 3TO SBISETCS OJTHUM M3 YCIOBHH ycrexa B TYPUCTCKOM OHM3Hece.

Jlo HenaBHero BpeMeHU B Poccuy B OCHOBHOM HCITOJIb30BAJIaCh OTEYECTBEHHAS CHCTEMaA
OponupoBanusi OwieroB CupeHa u ee momupukanuu, a Takke cucreMbl Gabriel m Gets.
Tepmunansi Gabriel (I'abpusib) K HacTosIEMy BpEMEHHU YKe MOpajbHO ycrapenu. M Ha cMeHy
IPUXOJIST COBPEMEHHBIE CUCTEMBI.

Cucrema 6ponupoBanus Amadeus

Cuctema OponupoBanust Amadeus co3mana B 1987 rogy KpymHEHIIMMHU €BPOTEHCKUMHU
aBuakomnanusmu Air France, Iberia, Lufthansa, SAS u ceiiuac sBiseTcss OgHONH M3 CaMBIX
KPYIHBIX U PacCHpOCTPAHEHHBIX CUCTEM pe3epBHpOBaHUs. ['0J0BHOM 0prc KOMIIAHIH HAXOIUTCS
B Manpuzne (Mcnanus), ueHtp pa3Butus npoaykrtoB B Hurie (Ppanuus), meHtp oOpaboTku
nansbix B Opaunre (I'epmanus). ['onoBHOH oduc onpeaenser KOpIOpaTHBHYIO, MAPKETUHTOBYIO
U (UHAHCOBYIO CTpaTerWy pa3BUTUs KOMIAHWH. LIEHTp pa3BUTHUS TPOIYKTOB pa3BUBACT
WHHOBAI[MOHHYIO TOJIMTUKY KOMITAaHWH, OO0ECIeYMBaeT KOHCYJIBTAI[HOHHYIO TOAJIEPKKY
KJIMEeHTOB. LleHTp 0OpaboTKM NaHHBIX SIBJISETCS OJHUM U3 KpynHeHmux B EBpore u exeqHeBHO
oOpabateiBaeT 6oJiee 3 MUILTMOHOB OPOHUPOBAHUI.

Amadeus sBrsercst Beaylied KOMIBIOTEpPHOH cucteMoil OponHupoBanus B EBpome, a B
pesyabTate ipuobperenus B 1995 romy cucrembl OpoHupoBanus System One OHa aKTHBHO
IpPOJBHUIaeTCs W Ha aMepHKaHCKHW pbIHOK. ABmakommnanust Continental Airlines crama
coBJajienbiieM kommanun Amadeus.

Cucremsl 6ponnpoBanus Galileo u Worldspan (kommanus Travelport)

Kowmnanus Travelport (www.travelport.com) siBsieTCS OTHUM W3 BEAYIIHUX MOCTaBLIMKOB
JTUCTPUOBIOTOPCKUX YCIYT M 3JEKTPOHHON KOMMEpPLHUHU Ui MUPOBOW MHAYCTPUM NyTELIECTBUH.
Omna nipezacrasiena Oonee ueM B 170 crpanax, B Heil padotaet 6osnee 3500 coTpyaHHKOB, MITA0-
KBapTHpakomnanuu Haxoaurcs B Atinanrte (CLHA, mrar Hxopmxus). C 2006 roga B Travelport
o0benuHseT TIOOANbHBIE CcUcTeMbl OpoHupoBanus Galileo u Worldspan, koTopeie paHee
(YHKIIMOHUPOBAIM KaK CAMOCTOATENIbHbIE CUCTEMBI INTI00ATBHOTO OPOHUPOBAHUSI.

Cucrema Galileo ocHoBana B 1987 rogy aBuakommnanusmu British Airways, Swissar, KLM
u Covia, K KOTOPBIM HECKOJIbKO Io3xe npucoeauHuianchk Alitalia m Austrian Airlines. Komnanus
Covia, uMeBIiias cBOr0 coOCTBeHHYIO cucteMy Apollo, mepeopreHTHpoBaia CBOMX MOJIb30BaTEIeH
Ha Galileo 1 B1993 rony cucrema Galileo o0benunmnacey ¢ cucremoii Apollo B ogHy U nonyuuia
Haszpanue Galileo International.

B nexabpe 1999 rona komnanus Galileo opuuuanbHO OTKpbUIAa CBOE IPEICTABUTENBCTBO B
Poccun.

B nacrosmiee Bpems GDS Galileo Bxoaut B xopmnopanuto Travelport. Cuctemy Galileo
UCTIONB3YIOT 67 Thicad TypkommnaHunii B 160 ctpanax mmpa. B cucreme npencrasieno 420
aBuaxommnanuii, 90 Teicsiy roctuHuL, 30 THICSY MYHKTOB IO MPOKATy aBTOMOOMIIEH.

Cucrema Worldspan mosiBunach B pe3yibTaTe OOBCAMHEHHS KOMITBIOTEPHOM CHCTEMBI
OoponupoBanusi PARS eBponeiickoro otaenenus amepukaHckoi aBumakomnanmu TWA u KCb



DATAS amepukanckoro asuanepeBozunka Delta Airlines. KoHTponbHBIH maker akuui
Worldspan npunatexankommanuu Delta Airlines, rienTp ympasieHuss CHCTEMOI HaXOMUIICS B T.
Atmante (CILA).

Worldspan siBisimacess camoii paclipoCTpaHEHHOW CHCTeMOW OpOHHMpOBaHUS B AMeEpHKeE,
3aarMana 3 mecto mo monyiasipHocTd B EBpore mocie Amadeus u Galileo. IlpencraButenscTBo
Worldspan npetictBoBaso B Poccun ¢ 1995.

Cuctema Amadeus ocymectisier 6osee 250 MiH OpOHMPOBAaHUI B TOA U SBISETCA CAMOM
KpPYIHON B MUpE MO 00beMy MEXIYHAPOJIHBIX OpoHHMpOBaHUN. Amadeus MperoCcTaBseT CaMbli
Pa3HO00pa3HbIN CEepBHUC, BKJIFOYAOLIU A B3aWMO/JICHICTBUE c ABHAKOMIIAHUSIMU,
JKEJIE3HOJJOPOKHBIMU U TTAPOMHBIMU MEPEBO3KaMH, MPOKATOM aBTOMOOUIICH, OTENsIMHU, a TaKkKe
JIOTIOJTHUTEIIbHBIE YCIIYTH, HAIpUMep, CTpaxoBaHue TypucToB u np.Oponuposanus (GDS). B 1994
roxy B Poccuu Obutn OTKpBITHITIEPBBIE MIPeACcTaBUTENbCTBA KoMITaHui Amadeus n Worldspan.

Cucrema 6ponupoBanus SABRE

Cucrema Sabre Obi1a co3nana B 1964 rony aBuakomnanueir American Airlines, a B 1976
roay Obuta goOaBiieHa MOJICUCTEMa OpPOHUPOBAHUS TOCTUHUYHBIX MecT. LleHTp cetn HaxonuTcs B
Oxnaxome (CIIA). Cerp Sabre oOecneunBaeT pe3epBHPOBAHUE aBUA M JKEJIE3HOJIOPOKHBIX
OWJIeTOB, MECT B OTEJsAX U Jip. B HacTosimee Bpemsi cucrema Sabre MO3BOJISIET OCYIIECTBIISTH
OponupoBanue aBuabuieToB Oojee 400 aBMaKOMITaHWH, B HEH IpeacTaBlIeHbl Oojiee 93 ThicAY
oreneil, 25 KoMIaHui 1o Mpokaty aBToMoOusell, B Hel paboraror Oonee 350 000 TypareHTOB.
Cucrema Sabre oOpabaTbiBaeT 0K0JIO | MHIUIMOHA ONepaluii B MUHYTY — OOJIbIle, YeM Kakas-
nubo apyrasi opraHuzanus B mupel.

Bosmoxnoctu Sabre GDS B HaxoxaeHunm HaumbOojee HU3kuX TapudoB B 4 pasa
MPEBBIIIAIOT BO3MOXHOCTH Amadeus wim Travelport, 94To oOecreuynBaeT B CpeHEM SKOHOMHIO
20% pnsa xaxpaoro 6unera. HesaBucumoe uccnenoBanue, npoeaenHoe gupmoii Fried&Partners
(http://www.fried- partner.de), moka3saio, uto cuctema Sabre o0ecreunBaeT MOMCK MUHHUMAIbHBIX
tapudoB Ha 9% yame,yem Amadeus u Ha 33% yame, yem Travelrort/Tapudsl, HalineHHBIE Uepe3
Sabre, okaswiBatorcs, B cpennHeMm, Ha 13 gomn. CIIA nemesne TapudoB, HalIEHHBIX 4Yepes
Amadeus, u Ha 72 nosut. CIIA nemesne tapudoBs, HaiiieHHBIX depe3 Travelport2.

Br160p cucteMbl OpOHUPOBAHUS

B nacrosiiee Bpemsi BOpoc 0 HEOOXOIUMOCTU MOAKIIOYEHUS K TII00ATBHBIM CUCTEMaM
OpOHUpPOBAaHUS M PE3CPBUPOBAHUS IS MHOTUX TYPUCTCKUX TIPEANPUATHNH OCTAaeTCs BEChMa
aKkTyanbHbIM. [IpuHATHE pelieHus O MOJKIIOYEHUH TOJKHO MPUHUMATHLCS, MPEXAe BCEro, Ha
OCHOBE aHaJI3a OCHOBHBIX (PYHKIMHA W 3a7a4 KOHKPETHOTO MPEINPHUATHS TypU3Ma, a TaKXKe C
y4eToM 0011ero oobemMa Npou3BOIUMBIX PUPMOIT OPOHUPOBAHU.

Kak moxkaspiBaeT mpakTtuka, ucrnonb3zoBanue GDS B poccuiickux Typpupmax CBOAUTCS
00bIYHO OO K OPOHMPOBAHMIO M MPOJAAXKE aBHAOUIIETOB, JHOO0 K OPOHHUPOBAHHUIO OTIEIHHBIX
TYpPYCIyT B COCTaBE MHJIUBHIYAJILHBIX TYpOB. B mepBoM cirydae BEIOOp cHCTEMbI OPOHHPOBAHUS U
pe3epBUPOBaHUs, K KOTOPOH IIeNecoo0pa3HO MOJKIIOUUTHCS (UpMe, OOBIYHO CBOAMUTCA K
cnenyromeMy. [IpoBoauTcss aHaM3 00BEMOB MPOJaK aBHAOWIICTOB IO HAIPABJICHUSIM W TIPEII-
MOYTUTENBHBIM aBUAKOMITAHUSM, MCXOJ M3 3TOr0, MPEINOYTEHUE OTAAeTCS TepMHUHAIaM TOM
CUCTEMBI H aBUAKOMIIAaHWH, TI0 KOTOPOH HJIET MaKCHMAaJIbHBIN 00BeM peall3alii aBUaOMIICTOB U
B KOTOPOW TOCTYIHBI CHeNHabHbIE Tapu(bl HANOOJIee YacTO MpoAaBaeMOl aBUAKOMITAaHUH.

B ciywae HeoOXoauMocTH OpOHHUPOBAHHS OTICIBHBIX CETMEHTOB TYPOB KPHTEPHUEM
BBIOOpACUCTEMBI OPOHUPOBAHUSI MOXKET CIY>KUTh COOTHOIIEHHE [I€HA-Ka4yeCTBO MPEI0CTaBIIEMOI
YCIIYTH.

[TonsTHE KadecTBa YCIYTH, IPEIOCTABIAEMOM TTI00ATBHBIMU CUCTEMAMH OPOHUPOBAHUS U
PE3epPBUPOBAHUS, XAPAKTEPU3YETCS CICAYIONUMU TapaMeTPAMH:

[ yI00CTBOM CHCTEMHOro HHTepdeiica, B YacTHOCTH, HWHOTAA pelIaolee
3HaYeHHe UMEETHATNYNE PyCcU(ULIPOBAHHON BEpCUU;

[ CKOPOCTBIO U CTAOUIIBHOCTBIO pabOThI CUCTEMBI;

[ Ipe/UlaraéMbIM CIIOCOOOM MOJKIFOUYEHUS K CUCTEME;

[ COBMECTHMMOCTBIO C OTEYECTBEHHBIMH O(UCHBIMH U  OyXTaJITepCKUMHU



porpamMMaMu;

(] HAJIMYHEM JIOCTYTIA K CIeIHaIbHBIM TaprudaM aBHaKOMIIAHUN, TOCTUHHII U T.11.;

(] UCTIOJIb3yeMasi B CUCTEME TEXHOJIOTHSI OIUIAThl M aHHYJIMPOBAaHU 3aKa3a | T.JI.

KommnbroTepHble cHCTEMBI OPOHHPOBAaHUS 00IAAOT PSAIOM MPEUMYIIECTB MIEPe]] APYTHMHU
KaHaJlaM¥ cOBITa MPOIYKIIMH U YCIYT B chepe conmaabHO- KyIbTYPHOTO cepBHca U Typusma. OHH
NPEJOCTABIISIOT BO3MOXKHOCTh TIPOM3BOJUTH OpPOHUPOBAaHHE B CaMble KOPOTKHE CpPOKH U
BU3YaJIbHBIA IPOCMOTP PE3EPBUPYEMBIX TOCTUHHYHBIX MECT, & TAKXKE CXEMBI PACIOJI0KECHUS MECT
Ha TPAaHCIOPTHBIX cpeAcTBax. KoOMIBIOTEpHBIE CHCTEMBl OpPOHUPOBAHHS OOECIICUUBAIOT
HSKOHOMHIO Ha pacxojax Ha TenedoH, (akc, OCYLIECTBISIOT CTPOrMi (MHAHCOBBIA YYET U
KOHTPOJIb BBITIOJIHSAEMBIX OTNEPaIfii, aHAIH3 COBITOBOW NEATEILHOCTH Ha OCHOBE CTATHCTHYECKUX
JAHHBIX, MPEIOCTABIISIEMBIX KOMIIBIOTEPOMH T.JI.

Crparerust JesTeIbHOCTH TOCTHHUYHBIX KOMITAHWH, pabOTaOIUX Ha MEXIYHApOTHOM
pBIHKE, 3aKJII0YaeTcss B OOBEAMHEHHH BO3MOXHOCTEH BHYTPHU- TOCTHHUYHBIX KOMITBIOTEPHBIX
CHCTEM, IO3BOJISIONINX YBEIMYUBATH JTOXOJBI OT MPOJAXH TOCTHHHUYHBIX MECT, C MOIIHBIMH
cucreMamMu  OpOHUPOBAHHS, WMEIONIMMHA BO3MOXKHOCTh  IMOJKJIIOYATBCS K  III00AIbHBIM
KOMITHIOTEPHBIM CETSIM U MCII0JIb30BaTh 3JICKTPOHHOE 000pyIOBaHHE 10 OPOHHPOBAHUIO TPETHETO
nokoJieHus. Takue CUCTEMBI TOJKHBI MPEIOCTABIATH MOAPOOHYI0 HHPOPMALUIO (TpapHUuecKyto U
B BuJe (uiIbMa) B MyHKTe OPOHUPOBAaHUA (MPOAAKK) U MAKCUMAIbHO OOJErdyuTh U YCKOPHUTH
nporecc MpOoJaku. YKe ceddac co3/aHa TEXHOJIOTHS, MO3BOJISIOIIAS I0JIb30BAaThCS OAHKOM
JTAHHBIX BCEX TJI00AbHBIX KOMITBIOTEPHBIX CUCTEM Yepe3 OJMH TePMUHAI.

Bomnpocsl u 3aganus

1. Uro Takoe rinoOambHBIE CUCTEMbI OPOHHUPOBAHHMS W PE3EPBHPOBAHUS MECT B
Typusme?

2. KakoBa ncropus co3nanus 1 pa3BUTHsI CUCTEM OPOHUPOBAHUS?

3. KakoBbl OCHOBHbIE (DYHKIMH ITUX cUCTEM?

4. KakoBa posb u 3HaueHHe I100aIbHBIX CUCTEM OPOHMPOBAHUS AJS TYPUCTCKUX
IPEIITPUATHIA?

5. JlaiiTe XapaKTepUCTHUKY TTI00aIbHO cucTeMbl OpoHupoBanus Amadeus.

6. JlaiiTe xapakTepUCTHKY II100aIbHON cucTeMbl OponupoBanus Galileo.

7. JlaiiTe XapaKTepUCTHKY TII00ATbHOM CUCTEMBbI OpOHUpOBaHuUs Sabre.

8. Kakne  OCHOBHBIE  yCAyrM  NpEAOCTAaBISAIOT  IJOOAJbHBIE  CHUCTEMBI
OpoHupoBaHus’?

9. KakoBo ncnosib3oBanue riodaibHbIX cucTeM OpoHupoBaHus B Poccun?

10. JlaiiTe aHanu3 poCCUICKUX CUCTEM OPOHUPOBAHHUS B TYpU3ME.

11. KakoBbl 0CHOBHBIE TPOOJIEMBI M TEHIEHIIMH Pa3BUTHUS CUCTEM OpOHUPOBaHUA?

12. Kak ocymectBnsiercs BBIOOp CHCTEMBbI OpOHUPOBAHUS?

13. KakoBa 3¢ (}eKkTHBHOCTH UCIIOIB30BAHUS CHUCTEM OpPOHHUPOBAHUS B TypU3MeE?

Crniucok auTepaTypsl, peKOMEHIYEeMBbIH K UCIIOJIBb30BaHUIO MO JAHHOU TeMe

OcHoBHas1 iuTepaTypa:

OcHoBHasi iMTEpaTypa:
XKyxk, 10. A. UapopManinoHHbIE TEXHOJIOTUU: MYyJIbTUMEANa DIeKTpoHHbIH pecype / Kyk FO. A. :
yaeOHoe ocoOue it By30B. - 3-€ u31., ctep. - Cankr-IlerepOypr : Jlanp, 2021. - 208 c. - ISBN
978-5-8114-6683-2, sk3eMILIIPOB HEOTPAHUICHHO.

2. CoBpemeHHble HH(POPMALMOHHbIE TEXHOJOTHHM OJIEKTPOHHBIA pecypc : COOpHHMK
TPYAOB TO MarepuajaM 3-ii  MEXBY30BCKOW HAay4YHO-TEXHHYECKOW KOH(epeHIUu C
MEXIyHapoaAHbIM y4acTueM 29 centsiops 2017 r. / B. WU. BomoBau [u np.] ; pea. B. M.
Aprtiomenko. - Koponés : Hayunsiit koncynstant, MI'OTYVY, 2017. - 191 c. - Knura nHaxoaurcs B
npemuyM-Bepcuu ObC IPR BOOKS. - ISBN 978-5-9500999-7-7, sx3eMIUIIpOB HEOTpaHUUYEHHO

IlepeyeHb 1ONOJIHUTEILHOM JIUTEPATYPbI:



1. CoBpeMeHHble WHGOPMAIIMOHHBIE TEXHOJOTMH OJEKTPOHHBIA pecypc : yueOHOe
nocobue / C.C. Mriteko / JI.A. Penieuko / N.A. Koponwkosa / A.P. Bantotun / A.Il. Anekcees ;
pen. Al AnekceeB. - Camapa : IloBOKCKMII TrOCyZapCTBEHHBIM  YHHBEPCUTET
TenekoMMyHuKaruii 1 nadopmatuku, 2016. - 101 c. - Kuura Haxoautcst B 6a30Boii Bepcuu ObC
IPRbooks., s3k3eMIIIspoB HEOTpaHUICHHO

2. CoBpeMeHHBbIC MYJIbTUMEAUIHBIE HWH()OPMAIMOHHBIC TEXHOJIOTHH JICKTPOHHBIN
pecypc : yuebnoe mocobue / C.C. Meitbko / [I.A. Peneuko / A.Il. Anekcee / A.P. Banrotun /
N.A. KopoabskoBa. - CoBpeMEHHbIE MYJIbTUMEANIHBIE WH(POpMaAIMOHHBIE TeXHOIO0THH,2019-05-
25. - Mockga : COJIOH-ITIPECC, 2017. - 108 c. - Kaura Haxoautcs B 6a3oBoi Bepcun DbC
IPRbooks. - ISBN 978-5-91359-219-4, 5k3eMILIspOB HEOTPAHUYEHHO

Tema 3 UndopManmoHHO-KOMMYHHKAIIMOHHbIE CETH B TypHU3Me

Heap 3aHATHA: U3YyYUTh NOHATHE OSJICKTPOHHOH KOMMEPIHH, KIACCUPUKAIHIO U
XapaKTEPUCTHKY OCHOBHBIX HWHTEPHET pECypcoB, KiIacCHPUKAMIO W  (DYHKIIMOHAIBHBIC
BO3MOXKHOCTH CaWTOB TYPUCTUYECKMX (HUPM M TOCTHUHHI, JaTh AapaKTEPUCTHKY OCHOBHBIX
CHEIMATH3UPOBAHHBIX POCCUICKUX U 3apyOeKHBIX CEPBEPOB B TYpU3ME

dopmupyembIe B pe3yIbTaTe OCBOCHUS KOMIIETEHIINY MIIN UX YacTH:

OIIK-1. Cmocobern ¢OpMHPOBATH TEXHOJOTUYECKYI0 KOHIEMIMIO TYPHUCTCKON
OpraHM3aliy, OpPraHU30BHIBATH BHEIPEHHE TEXHOJOTMYECKHX HOBAMA W MPOTPAMMHOTO
oOecrieueHus B cdepe Typusma

[1K-6. CriocoOeH MpUMEHATh COBpEMEHHBbIE MH(POPMALMOHHBIE U KOMMYHUKATHBHBIC
TEXHOJIOTUH i1 oOecreueHus] KOHKYPEHTOCIIOCOOHOCTH MpEeANnpHUsSTHid chepbl TypusmMa Hu
WH]TyCTPUH TOCTEIPUIMCTBA

AKTYaJIbHOCTb TeMbI: 3aKJIIOYacTCsl B TOM, 4YTO IHpU €€ H3YyYEHUM Y CTYJIEHTOB
dbopmupyeTcss HaOOp KOMIMETEHIUH, 3HAHUN, YMEHUU M HABBIKOB, KOTOPbIE CTAaHYT OCHOBOM WX
npodeccCHOHATBHOM EATENHOCTH B chpepe Typru3Ma U rOCTENIPUUMCTBA.

Teopernueckas 4actb

ONEKTpOHHAs KOMMEpPLMS SBISIETCS Ba)KHEHIIMM COCTaBHBIM 3JIEMEHTOM 3JIEKTPOHHOIO
Ou3Heca. DNEKTPOHHBIM Ou3Hec sBIseTcss o0coboil Qopmoil Ou3Heca, peanusyrolencs B
3HAUUTENNBHON CTENEHU
MOCPEACTBOM KOMIIBIOTEPU3AIMH MTPOLIECCOB MTPOU3BOJICTBA, MPOJIAXKH U PacCHpeeIeHNs TOBapOB
U YCIyr. OJEKTpOHHBIM Ou3Hec — 93TO Jro0as JenoBas aKTUBHOCTb, MCIOJb3YIOIAS
BO3MOXXHOCTH TJIOOANBHBIX HH(OPMALIMOHHBIX CeTel s mnpeoOpa3oBaHHs BHYTPEHHUX U
BHEITHUX CBSA3EH C LENbI0 MPUCBOCHUS IPUOBLIH.

[Tox o1ekTpoHHOI KoMMepuuel (e-COMMErce) moapa3yMeBalTes JObie (HOpMEI
JIEJIOBBIX CJIENOK, MPU KOTOPBIX B3aWMOJAEWCTBHE CTOPOH OCYIIECTBIISETCS C HMCIOJIb30BAaHUEM
ABTOMATH3UPOBAHHBIX CHUCTEM 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa B pe3yibTaTe KOTOPOTO MPaBo
COOCTBEHHOCTH WJIM TPaBO MOJb30BAaHUS TOBAPOM WJIM YCIYrod mepefaercs OT OJIHOTO JuIa

JIpyromy.

E-commerce npuHSTO AEIUTH IO KATETOPHUSIM B3aMMOICHCTBHSL:

n business-to-business (B2B) — nanHOe HampaBieHHE BKIIOYAET B ce0s BCE YPOBHHU
B3aUMOJICHCTBHUS MEXKy KOMITAaHUSMH,

[ business-to-consumer (B2C) — o0CHOBY »JTOro HampaBJCHUS COCTaBJISCT

SIIEKTPOHHASI POSHUYHASI TOPTOBJIS;
u business-to-administration (B2A) — B3auMojeiicTBre Ou3Heca W aIMHHUCTPAIUH
BKJIIOYAET JICJIOBBIC CBS3M KOMMEPYECKMX CTPYKTYpP C TOCYAapCTBCHHBIMH OpraHHM3alHsIMHU,
HAYMHAas OT MECTHBIX BJIACTEH M 3aKaHYMBAsT MEXKTyHAPOIHBIMHU OPTaHH3AIAIMH;
[ consumer-to-administration (C2A) — 3To HampaBiieHHE TPYAHO pa3BUBACMOE, TaK
KaK MpPEe/roiaracT OpraHU3alMi0 B3aMMOJCHCTBHS TOTPEOUTENCH, 0COOCHHO B COIMAIBHON WU
HAJIOTOBOM cepe, ¢ YNHOBHUKAMHU TOCYAaPCTBEHHBIX CTPYKTYP;



[ consumer-to-consumer (C2C) — 3To HampaBjieHUE BKJIIOYACT B Ce0S BO3MOKHOCTh
B3aUMOJICHCTBUSI TIOTPEOUTENEeH 1ii 0OMEHa KOMMEpYEeCKOW HH(popMammei. ITO0 MOXKET ObITh
00OMEH ONBITOM MPHOOPETEHUS] TOTO WJIM WHOTO TOBapa, OOMEH OIBITOM B3aUMOJICHCTBUS C TOM
Wi uHOU upmor u MHoroe apyroe. K 3Toil e oGmactu oTHOCHTCS U (opMa ayKIIMOHHOU
TOPTOBIIM MEXTYy (PH3UUECCKIMHU JTUTIAMHU.

[lepBbie cuUCTEMBI AJIEKTPOHHOW KOMMEpPLMH BO3HUKIM B 60-X Togax MpoOILIOro Beka B
CIIIA, k 4yecTd TypUCTCKOHM OTpaciii, B aBUAKOMITAHUSX M MPUMEHSIINCH IS 3aKa3a OWIETOB, a
TaKKe I 0OMeHa TaHHBIMU MEXIY pPa3InYHbIMU CIIy>KOaMU MpHU MOJTOTOBKE PEHCOB.

OcHoBHO TpoOJIeMO OpraHu3aluu e-COMMEICe sBIIETCS corjiacoBaHue (hopMaToB H
MPOTOKOJIOB (IporpamMM) Nepeadyd JaHHBIX YYaCTHHKAMM JEJOBBIX ciAenok. IlepBoHayanbHO
AJIEKTPOHHAsE KOMMEPIUS BeJach MO CETSM, MCIOJIB3YIOUIMM COOCTBEHHBIE MPOTOKOJIBI 0OMeHa
JTaHHBIMHU, YTO OOBEKTHUBHO CAEpXKHUBaJIO €-commerce. s pa3BUTHS 3JIEKTPOHHON KOMMEpIUU
ObUIM CO3/1aHbI CTAHIAPTHI AJICKTPOHHOIO OOMEHa JaHHBIMU Mexay opranuszanusmu (Electronic
Data Interchange, EDI)

— Ha0OpBI MPABWII IEKTPOHHOTO O(POPMIICHHS THIIOBBIX JEJOBBIX JOKYMEHTOB: 3aKa30B,
HAKJIAIHBIX, TAMOKEHHBIX JICKJIapallii, CTpaxoBbIX (OPM, CUETOB U T.1.

K xonmy 60-x rogos B CIIIA yke CyIecTBOBAJIO YEThIPE MHIYCTPUATIBHBIX CTaHAApTa IS
oOMeHa JaHHBIMM B CHCTEMax YIpPaBJICHUS aBHUALIMOHHBIM, JKEJIE3HOJOPOKHBIM U
ABTOMOOWJIbHBIM TpaHcropToM. IlockosibKy Takasi MHOKECTBEHHOCTh HE CIOCOOCTBOBaja
Pa3BUTHIO SKOHOMUKH, Ui 00beIuHEeHNs (HOpPMAaTOB JaHHBIX ObLI CO3/aH crenuanbHbiii Komurer
COTJIAaCOBaHMUsI TpaHCHOPTHBIX NMaHHBIX (Transportation Data Coordination Committee, TDCC),
€ro Tpy/bl Jierniu B ocHOBY cneaytomeroEDI-crannapra ANSI X.12.

[IpumepHO B T€ e rojabl aHAJIOTUYHBIE COOBITHS MPOU3OLLIM U B AHIIIUHU, XOTS B ATOU
CTpaHe TJaBHOH oOnacteio nmpumeHeHuss EDI Obu1 He TpaHcmopt, a Toproiisi. BeipaGoTaHHBIHM
3mech Habop crerbukaimii Tradacoms Obu1 IpuHAT EBpONeicKoi SKOHOMHUYECKOW KOMHUCCHEH
OOH (United Nations Economic Commission for Europe, UNECE) B kauectBe cranmaprta
oOMeHa JaHHBIMM B MEXKIYHapOJHBIX TOPrOBBIX OpraHu3alusax. OTOT Habop (opmaroB Hu
nportokosioB nmony4ni Hazsanue GTDI (General-purpose Trade Data Interchange).

B 80-x romax nHayamuch pabOTHl MO OOBEAMHEHUIO EBPONEHCKHX W aMEpUKAHCKUX
cneundukanuit. Ha ©Oaze GTDI wmexnyHaponHas opraHuzauus 1o crangaptuzammu  1SO
chopmupoBania HOBBIN ctanaapt Electronic Data Interchange for Administration, Commerce and
Transport (EDIFACT, ISO 9735), wucnonb3yromimii, B Ka4eCTBE TPAHCIIOPTHOIO, MPOTOKOI
aneKTpoHHON 1ouThl X400, 4TO Aano HOBBIM TONYOK AJIs yBEIWYEHHsS] 0OOPOTOB 3JIEKTPOHHOMN
KOMMEpPIIMM M YHKCJIa BOBICYEHHBIX B Hee kommanui. B 1996 romy, korma toproBius uepe3
WNHuTtepHeT ObuIa emie B 3a4aTOYHOM COCTOSTHUH, mocpeAcTBoM EDI-Tpan3akiuii Ob110 cOBEPIIEHO
oneparuit Ha 300 mupa gostapoB. [ TaBHBIM TONOKUTENBHBIM cBOMicTBOM EDI, npuBHeceHHBIM B
MHUp 3JIEKTPOHHOH KOMMEPILIMH, SIBISETCS CTaHIAApTU3allMsg BCEX MPOLENyp JOKYMEHTOOOOpOTa
MEXIYy KOMIIAHUSMU. YCTaHOBHB y ceOs 1UI03 (MaplmipyTU3aTtop) A MEePEeKOAUPOBKHU
uH(pOpMaIMi W3 KOJOB, JIEHCTBYIOIIMX B CBOEH CeTH B cTaHAapTHble koabl EDI, kxommanus
MOJTy4aeT BO3MOXKHOCTh BECTH JJIEKTPOHHBIM OW3HEC ¢ 000N APYyrol KOMMAHHEH, MMEoIei
takoi xe EDI-numro3. Eme onuH HemanoBakHbI (axTop cocTouT BTOM, uTto EDI siBnsiercs
yIOOHBIM M 0€30MacHbBIM HHTEpQEiicoM, HaIEKHOCTh KOTOPOro ObLIa TPOBEpPEHA B TEUEHUE
MHOTHX JIET JKCIUTyaTauuu. B kadectBe ocHOBHOro Hemoctatka EDI — BbicOkas cTOMMOCTH
BHe/ipeHus. Jlo HacTosmero BpeMmenu croumocts BHeApeHust EDI ot 100 000 nonnapos u 6onee, a
MOTOMY JOCTYITHBIM TOJIbKO KpymHBIM KommnaHusMm. [lo ypoBHio mpeacraBienuss B Ceru
OHJIAfHOBBIE TYPHUCTCKHE pecypchl PyHeTa MOXXHO MOpa3eNuTh Ha CalThl OOIIEro Ha3HAYCHHS,
CHEIMaIM3UPOBaHHbIE CAMTHI M TMOPTaibl, MOPTaibl A NpodecCHOHATIOB TypOH3HEeca, CalThl
bupM — TypomepaTopoB, CAUTHI TYPUCTHIECKIX ar€HTCTB.

Caiitpl oOmero HazHadeHus. B Takux caiiTax ecTh TypucTuueckue paszzensl. Hambomee
4acTO TYPUCTCKHE pa3leNbl BCTPEUAIOTCA B KarajoraXx pecypcoB, Cpelu KOTOpBIX HauOolee
noceunaembie:

(] pazmen  «Bokpyr cBera»  moprama  «MAIL.RU»  (URL: list.mail.ru/



catalog/10894.html; cm. Ilpunoxkenue, puc. 1). 3mech coOpanbl cceiikd Ha Ooznee yem 3000
CTpaHHUILl MOCBALIECHHBIX TYpU3My, IyTELIECTBUSAM, CTpaHaM, KypopTam, Typbupmam, mpuyem
CTPYIIIHPOBAHBI OHU B HECKOJBKO JIECATKOB MOJKATETOPHH, YTO 3HAYUTEIBHO OOJIEryaeT MOMCK
HY>KHOTO pecypca;

(] CIeLUaNIbHBIA TypUcTUYeCKUil paszzaen Ha Rambler — PamoGnep-Ilyre- mectBus
(URL: http://www.rambler.ru/travel/), kotopsiit orkpsuics B 2002 roay. OCHOBHO# yIop Ha 3TOM
caifiTe caenaH Ha pa3MeEIleHHe pEeKIAMHBIX MOIYJEH TYpUCTHUECKUX GHUPM, TPU ITOM
cojieprKaTesbHas YacTh MPEICTaBICHA BecbMa CKPOMHO (cMm. [Ipuoxenue, puc. 2).

Peknama Ha 3TOM npoekTe GOpMaIbHO XapaKTepu3yeTcs BhICOKOU 3(h(heKTUBHOCTHIO U HE
MeHee BBICOKOI CTOMMOCTBIO;

[ TypuUCTCKUI TpoekT — SHnmekc-Otmyck. 31ech Takke ObUI CHelNaH YHop Ha
pa3MeIleHne TYPUCTUUYECKON pekiambl B Buse TecToB rpadpuueckux HTML-6mokoB. OgHako a0
HACTOSILEr0 BPEMEHHU MPOCKT HE JTOKUII B CBSI3H C SKOHOMUYECKOH HEI()(HEKTUBHOCTHIO U TIPOCKT
caiiTa coxpaHeH TOJIbKO B apxuBe cryaun Apremust Jlebeaena (cm. [Ipunoxkenue, puc. 3);

[ npoekt  Gismeteo-Tourism  u3BectHoro morogHoro cairta (URL:  http://
tourism.gismeteo.ru/). TlpoekT TaKkke NPEACTaBIsET CO00M COOPHHUK pPEKIAMHBIX MOJYJICH
Typuctuueckux ¢upm (cm. Ilpunoxenue, puc. 4). PexnamHas «104ka» METEOPOJIOTHMYECKOTO
npoekta Gismeteo, HAXOAUTCS O] €AUHBIM PYKOBOACTBOM C IMpoektamu Votpusk.ru u Otzyv.ru.
k 2014 rony cpenHecyTo4yHasi MOCEIIAEMOCTHB C€30H — OKO0JI0 20 ThICAY.

[lepeueHbr MPOEKTOB MOXXHO MPOAOKUTH, HO OTMETHM CIEAYIOIIYI0 OCOOEHHOCTb.
Pa3menienne pexinamMHbIX MOJyJed Ha TakMX calfTaXx (pOpMalbHO MMEET BBICOKYIO OTJaudy, BEb
OOJBIIMHCTBO TOCETUTENICH MOMaJaeT Ha Takhe CalThl Mo OaHHEepHOU pekiame. Beb-cepdepy,
NIOMABIIEMY Ha TaKyl CTpaHMIly, CIUIOIIb COCTOSIIIYIO W3 PEKJIaMHBIX OJIOKOB, HUYETrO HE
OCTaeTcs, Kak Ha)xaTb Ha OJIMH U3 MHOTOYMCJIICHHBIX OAHHEPOB PEKJIaMOJATeNsl U OKa3aTbCid Ha
ero caifre. [locrossHHas ayaAuTOpHs HAa STUX caliTaX MPAKTUYECKH OTCYTCTBYET.

Creuuanu3upoBaHHbIE TMOPTaNbl M CalThl. TypUCTHYECKHE TOPTAIbl  MOXKHO
paccMaTpuBaTh B KaueCTBE OHJIAWHOBBIX PEKJIIAMHBIX IUIOLIA/I0K, MPU3BAHHBIX CIOCOOCTBOBATH
npojaxaM YCIyr pekjaMmojaresneil — TypolepaTopoB M TypareHTCTB. VICTOYHHMKOM J10XO0JI0B
MOpPTaJIOB MOTYT OBbITh Kak OaHHEpHas pekjiaMa M IJIaTHOE pa3MelleHue HHQOpMaluu o
TypbupMax U UX NPEUIOKEHHSIX, TAK 1 KOMUCCUOHHBIE, MOJTY4YE€HHbIE OT TyphUPMBI 3a 3aKa3bl C
cepepa. Takke KOHCTAaTUPYETCS TEHJCHIMS, KOIJla TYPUCTCKUE IOpPTajbl CaMH CTaHOBSTCS
npoaaBuamu. Ha mopTamax MOXHO MociaTh 3asBKy Ha Typ 4epe3 CIEHUAIbHO Pa3pabOTaHHYIO
dbopMy WM 3aIpOCUTh MHPOPMAIMIO O MOAXOISIIEM MPEIIOKEHUU MO AJIEKTPOHHOW IOYTe.
OOBIYHO Takue NPEIOKEHHs BBITIISAIAT B BHUAE CTPOYEK C yKazaHueM (UPMBI- MPOJaBIia,
KypopTa, KaTeropuH OTeJsl, BUJIa TPAHCIOPTA, TOMOIHUTEIbHBIX YCIYT B TYpe, MUHUMAJIbHOW WITH
MaKCUMaJIbHOH 1IeHbI U T.11. [IpuMedaTenbHO TO, YTO COTPYIHUK TYp(PHUPMBI CaM MOXKET B pEXKHUME
peabHOTO BPEMEHM 3aHOCUTh M H3MEHSTh CBOUM Typbl. M ecnu He mpopaercs, Hampumep,
ABCTpUs, MOXKHO HadaTh peKkiJaMupoBaTh Typbl B Erumer. B HeKOTOpBIX pecypcax peann3oBaH
MEXaHMU3M OHJIaiH- 3aKa3a Typa, B HEKOTOPBIX CaliTax eCTh BO3MOXHOCTh BCTaBJIATh MpPalC-THCThI
WIM TPOTpaMMbl TYpOB, MHCAaTh pa3BepHYThIE KOMMeHTapuu u T.I1. [lpuuem dQupmam-
peKIaMojaTensiM B 3TOM ciiyyae He 00s3aTeIbHO UMETh CBOIO CTPAHUYKY B CETH, a JIOCTATOYHO
ykazate cBoi €-mail wimm Tenedon. MoXHO HE TOJNBKO 3aKa3aTh TYPHOE3JKYy, HO M TOA00paTh
cebe KOMMAaHbOHA: OJHOMECTHBI HOMEp B OTENSIX OOXOJUTCS JOpOXKEe, 4YeM MEcTO B
nByxMecTHOM. JKenarouue CHKOHOMHUTH TYpPHCThI MOJBICKHBAIOT ce0e MPUEMIIEMOI0 cocesia 1o
HoMmepy. [To1oOHbIE cTpaHUIIBI TOJIB3YOTCS OOJNIBIION MOMYISIPHOCTBIO.

He wMeHbpmuM ycrexoM MOJb3YIOTCS M OHJIAHHOBBIE TYPUCTHYECKHE KOH(EPEHINH
(bopymBbI) HA TYPUCTHYECKUX caiiTax. B HUX r000# monb3oBaTenh CeTH MOXKET BBICKAa3aTh CBOE
MHEHHE O paboTe TOH WM MHON Typ(hHUpPMBI, IOCOBETOBAaTh APYIHMM, TJ€ JY4YIIE OTIOXHYTh,
CIPOCHUTh Yy ayTUTOPHH KaK €My JIydlle TOCTYIUTh B TOM WJIM MHOW CHTyallMu TIPH BBIOOpE
NyTEBKU, KypopTa, TypGupMbl U T.. OOBIYHO BBICTYIAs B TaKUX (opyMax aHOHUMHO, JTHOO MO
NICEBAOHMMAaMHU, JIIOJIM 0CO00 HE CTECHSIOTCS B BBIPAKEHUSX, JUISI YYaCTHUKOB KOH(EpEeHUUI
NPAaKTUYECKH HE CYIIECTBYET HUKAKHX aBTOPUTETOB.


http://www.rambler.ru/travel/)

Ha mHoOrux mopranax coOpaHbl OOJbIINE KOJUIEKIUH PA3JIUYHBIX PAcCKa30B TYPUCTOB O
CBOMX IMOE3[IKaX M BIICUATICHHUAX, B Ka4eCTBE MpuMepa cieayer orMeTuth Popymsr Travel. Ru
(URL: http://forum.travel.ru/board/ikonboard. cgi; cm. IIpunoxenue, puc. 5).

Haubonee n3BectHble U MOMYJISPHBIE TYPUCTCKHUE MOPTAIbI:

n «100Jopor.py» (URL: http://100dorog.ru/about/addresses/) — cymiectByer ¢ 1996
rojia, IMEET CBOM 3aperuCTPpUPOBAHHBIN TOPTOBBIM 3HAK, co3aaTelib «ApumcodT». B 2007 romy
HayalIuch pabOoThI O IMOJIHOW MEpeeNIKe CUCTEMbI YIPaBJICHUS CaiToM. 3a OCHOBY Oblia B3fTa
paspa- 6otka kommanuu QuantumArt — QuantumArt Publishing Framework. 3a sTo Bpemst Ob11n
peann30BaHbl ClieAylole pasfensl: [lomHOCThIO TiepeBeneH Ha HOBYIO peanuzanuio Kiyo
CronopoxxnukoB, O13biBbI, DoToranepes, Buneoreka, Konkypc «beccemnepy», Onpocsl ayauTo-
pun; [lepeBenen pasznen Typl'un, 6moku HoBoctu, «CtpanoBenenuey, Otenu, CoObitust, CTaThu,
«Yuumces otapixarby, «MHTepecHsie Typo»;

| [lepeBenen paszpen Ilouck Ilomyrumka; IlepeBegen paszmen Typmapker, OJOKH
Typkommnanuu, Typbl; Marepuaiibl Ha caliTe MOKHO KOMMEHTHUpPOBaTh, OT3bIBbI, P0TO, BHjeo,
CoObiTHss — MOXHO J00aBiATh ydacTHHKaMm Kiyoa CromopoxHukoB. KommeHTapum K
MaTepuaiaMm caiiTa MOXKHO 100aBIsATh aHOHUMHO;

[ paHee yxe ynoMmsiHyThlii cepep Travel.ru — cymectyert ¢ 1997 rona;

[ Turizm.ru (URL: http://www.turizm.ru/)/TurGid.ru (URL: http:// turgid.ru/) —
caiiTel aAMUHUCTPUpPYET «bIOpO HHTEpHET-MapKeTUHIa», cyecTBytomee ¢ 1998 r. Cepsep
Turizm.ru coAep>uT MOMCKOBYIO CHUCTEMYy IO BCEM pasjenaMm caiita. B uwacTHocTH, OTMETHUM
«[Touck maPOpMaIUN O TypPUpMax U OT3BIBOBY, a TAKIKE CBOIO CUCTEMY PEHTHHIOBBIX OIIEHOK
typdupm (cm. Tpunoxenue, puc. 6). TurGid.ru ananutTuueckoit HHPOPMAIKMU M0 TyphUpMam He
COJICPIKHUT;

[ «Typuctnyeckuii MasiK» (URL: http://www.mayakinfo.ru/; URL:
http://www.votpusk.ru/) — pekiamHo-uHGOPMAIIMOHHBII CepBep, MPEICTaBICH B cetu ¢ 1999 r.
Hazpanne «MASKHNH®O» xopomio 3HAKOMO MHOTHM MpPEICTaBUTENsAM TypOu3Heca Kak
JOMEHHOE HMs OJHOTO U3 TNEpPBBIX POCCUHCKUX TYPUCTUYECKUX HWHTEPHET-TIPOEKTOB —
«Typuctrueckuii MASIK» — www.mayakinfo.ru. Komnektus, pabGoTaBimuii Hax co3iaHHEM
caiiTa, TPUHSJT HENOCPENCTBEHHOE Yy4acTHe B (OPMHUPOBAHMM CaMOro pPBIHKA PEKJIaMbl
TYpPUCTHYECKUX yCcIyr B VIHTEpHET — €ro TEPMHMHOJIOIMM, LIEHOBOW IOJIUTUKH, TEXHOJIOTHH,
dopmatoB. 1999 rom — mawan paboty Caiit «Typuctuueckuit MASK»; 2002 rom —

«Typuctnuecknit MASK» nmosryunn HoBoe Ha3BaHUE —

«B OTIIYCK.PY» — www.votpusk.ru; 2003 rom — mnpu TOIJIEPKKE CaMoOro
nonynsipHoro B Poccun moromnoro unrtepHer-cepBuca GISMETEO. RU peanusoBan HOBBIN
yCIIeMHbI  pexinaMubiii Typuctudeckuid mpoekt TOURISM.GISMETEO.RU; 2005 rom —
co3maHo cnenuanusupoBaHHoe AreHtctBo  MASAKHMH®O, npennararomee mpoBeneHUE
3 (PEKTUBHBIX PEKJIAMHBIX KaMITAHUM B CETH

«MuTepHer» nus Typuctudeckux ¢upm; 2009 rong — Hauvano akTHMBHOH paboThl caiita
OT3bIB.PY;

[ PBK-TRAVEL (URL: http://travel.rbc.ru/) — caiit nosiBuincs B cepenune 2001 rona,
Kak mpoekt rpymmnsl komnanuii PBK. Beaymmit poccuiickuii meauaxonauar PBK paGotaer B
cepax Macc- MeaMa M HMHTepHeET-cepBUCOB. Cpenu npoektoB PBK — kpynuedmmii moptan
HOBOCTEH U JIeNToBO# nHpopMariu WWW.rbe.ru, razera «PBK Dailyy, xyprain

«PBK», kpynueimuii nenoBoi tenexkanan B Poccun; CHUCOK TYpUCTCKHUX CEPBEPOB IO
BCEMY MHUPY OTPOMEH, IO3TOMY, /Il 0TOOpa OCHOBHBIX, HUCIIOJIb3YIOTCS CIAEAYIOUINE KPUTEPHH:

[ B BBIOOpDKE YYacTBYIOT TOJBKO TYpOIIEPaTOphl, CEpPBEPa-MIOCPEIHUKA MEKAY
TypoIiepaTopaMu M MoJib30BaTessiMU (Toproseie miomaaku wiu Internet Distribution Systems —
IDS) uckirouaroTcs;

[ nomyaspHocTh cepBepa mo SEO (search engine optimization) B momc- KOBBIX
cucremax Yandex u Google;

(] NOJHOQYHKIIMOHAIBHOCTh CEepBepa — HAJU4YME€ B HHTEPHET-IIPOEKTE CHCTEMBbI
OpoHupoBaHUATYpOB Online;
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[ HOMYJISIPHOCTH CTPAaHbI C TOUYKH 3PEHUS POCCUSHUHA;

(] eciu cepBep 3apyOeXHBI — paccMaTpUBAIOTCS, TPEXKAE BCEro, CcepBepa,
OpPUEHTHPOBAHHBIC HA BBE3JAHOM TypHU3M, Kak ¢ Hamboiee MHTEPEeCHBIM KOHTEHTOM, Jaxe 0e3
cucreM OponupoBanus online. Poccus

B Poccum gocTaTOYHO aHaIUMTHUKOB, COCTABIAOIIMX PEUTUHIM TyponepaTtopoB. B uucie
TaKHX

— aHamutuky  paspenoB  «Hosoctm Typusma» u  «Hosoctm Poccum» kypHana
MHBECTOPOB «bUPKeBOH JTUAEP», UCIIONB3YIOIIUX KOJIMYECTBO 3aMIPOCOB IMOJIb30BATENCH MO TOMY
WIM MHOMY TYpOIlepaTopy B MOUCKOBOH cucreme SHaexc. [lo ux naHHpIM nepBble MITh MecT B |
kBaptajie 2013 rona 3aHUMArOT:

«Ilerac Typuctuk» (6onee 461,2 Thic. 3ampocoB 3a mecs), «bubmmo I'modyc» (mouru
173,9 Tric.), Coral Travel (164,7 toic.), «Haramu Typey» (80,3 ThIC.),

«Aunexc Typ» (32,8 Tthic.), TEZ Tour (21,3 Tric.). (URL: http://www.profi-forex.
org/internet/poiskovye-sistemy/jandeks/entry1008152424. html).

C Taxoil onienkoit cornacHbl aHanuTuk RATA (Poccuiickast accouuanus TypUCTUUECKUX
areHTcTB). UTO e 10 pelThHra OCTalbHbIX Y4acTHUKOB, Yy RATA ecTb BnoigHe 000OCHOBaHHBIE
comHeHus. Tem He MeHee:

1)  Tyomeparop Pegas Touristik (461 242 3anpoca B SIHIekce) — He TOJBKO JHAED
HOIMYJISIPHOCTU Y POCCHUSIH, HO M KpyIHEHIlas TypuUCTHYECKas KOMIIaHUs B cTpaHe. ['naBHOM
OIICHKOM KayecTBa pabOThl SBJISETCS IMOCTOSHHO YBEJIMYUBAIOLIEECS KOJIUYECTBO KIMEHTOB
xommanuu. PegasTouristik, Giarogaps miaHMpOBaHUIO, MHBECTUIIMSAM B TEXHOJIOTHH, YCTONYUBON
MOJIMTUKE, YCHEIIHOMY YIPaBICHUIO U THUOKOCTH, MPOAODKAET 33JaBaTh TEHACHIIUU B 0OJIACTH
Typusma. Kpome Toro, k npeumyniectsaM KOMIIAHHUM MOXHO OTHECTU: OOECleUeHHE KaueCTBEH-
HBIX U HAJEXKHBIX aBHANEPEBO30K, MPEIIOKEHUS KOM(OPTAOENbHBIX M MOIMYJISIPHBIX OTEINEH,
npuemiiemble LeHbl. Kommanus mpeiiaraer 3aka3 TypoB 24 yaca B CYTKH 0O€3 BBIXOIHBIX,
OCYIIIECTBIISIET OTIPaBKY TypuUCTOB U3 45 roponoB Poccun. C xommanuel coTpynHUYarOT Oosee
2500 oteneit pazHoro kiacca B 21 crpane mupa. «Pegas Touristik» 3aHuMaercst opranuzaiuei
MacCOBOT0, HMHAMBHAYaJbHO, cnoptuBHOro u VIP- typusma. Ilo Bceit Poccum kimeHTOB
obciyxkuBatot 6onee 690 oducos npomax. Peanusyrores crnexyromme TypHanpasierus: Typuus,
Tynuc, Eruner, I'penust, Ucnanus, Uopnanusa, Aunoppa, Uspawnb, Beetnam, Mnaus, Taunann,
Ky6a, Kuraii, Unnonesus, Kenusi, OAD, Mekcuka, Kunp, Mapokko, JlomruHukana, MaiabauBsl;

2)  BTOpBIM, HO C OTPOMHBIM OTPBIBOM OT JIMZEPA, SIBJISIETCS TYPUCTUYECKUI OIepaTop
«bubmmo I'mobycex» (173 895 3ampocos B Anmekce). «bubmmo I'1obyc» Typoneparop e 6onee 18
JeT CHeUHATM3UPYETCs Ha BBIE3JHOM TypHU3Me, Mpeajaras KpyHW3bl, IUISKHBIA OTHABIX,
KOMOMHHMpOBaHHbIE Typbl Ha MOMYJAPHBIX KypopTax B crpaHax Oxnoit u CeBepHoil Amepuky,
IOro-Bocrounoit Asum, a Taxke Adpuku u EBpombl. «bubmumo I'mobyc» mpennaraer mosjHble
MAaKeThl TYpOB, KOTOpbIE BKJIIOYAIOT B ceOs TpaHcdep u aBuamnepeneT. ExeroaHo Typomeparop
pacIIMpsieT CIEKTP CBOMX YCIYT W HaIlpaBJICHUH, Ipeaaras JOCTOMHBIN OTABIX MO MPHEMIIEMON
LIEHE;

3)  TpeTbe MecTo cpelau MOmyNsipHbIX TypomepartopoB 3aHsu1 Coral Travel (164 730
3anmpocoB B SHjeKce) — omepaTop, KOTOPBIA yxke OoJiee ABajIaTh jJeT paboTtaeT Ha phiHKe. Ha
CeroHAMIHUN JeHb ceTh npezctaButenbeTB Coral Travel, nmpunamiexameil MexayHapoIHOMY
xonauary OTI, pa6oraer B Ykpaune, Poccun, benopyccun, Typruum u Ilompme. Komnanus
MpeasiaraeT JIy4lllMe OTeIu U KypopThl B 26 cTpanax mupa — HMcmanuum, Typruu, ['peuun,
Taunanne, Erunte, Tynuce, Uspamne, Mapokko, OAD, Kybe, Kwurae, Numuu, Tanzanuwu,
Magpukuu, Jlomunukane, ManpauBax, Munonesun, Bwername, Illpu- Jlanke, Ceilmenax,
Cunranype, Kambomxe, Mekcuke, Wopnanum, Asctpumn, Angoppe. Coral Travel moxer
OpPraHHW30BBIBATH TPYIIOBBIE M WHIUBUAYAIbHBIE TYpbI, TO JKEIAHUIO KJIHEeHTa, Ha 0a3e
PEryJIApHBIX PEHCOB WM COOCTBEHHBIX YapTEPHBIX MPOrpaMM, a TaKkKe aKTHMBHO 3aHHUMAEeTCs
pasBuTHEM ciOpTUBHOTrO U VIP-Typu3ma;

4)  yeTBepTas MO3HULIMS B pPEUTHHre TNOMYIAPHBIX TYPOIEPATOPOB MPHUHAIICKUT
KOMIIaHUU



«Haranu Type» (80 267 3anmpocoB B SIHIekce), KOTOpass B OCHOBHOM OpHUEHTHUPOBaHA Ha
MaccoBblil oTAbIX. C «Haramu Typce» MoxkHO mpoBecTd BbixojaHble B Mcnanuu, Kunpe, I'penus,
Typuus,Uranus, Typuusi, ABctpun, Taunanne, Erunre, Aunoppe, Ha KyOe, B JloMUHUKaHCKOM
pecnyonuke, Mekcuke, @paniuu, OAD, bpasuinuu unu mogo0paTh HHTEPECHBI MOPCKON KPYH3.
Kpome Toro, komnanusi Ipe1oCTaBse€T CBOUM KJIMEHTaM OHJIAWH-CEPBUC, C MOMOILBIO KOTOPOTO
MOXHO BBIOMpaTh (KCIOJIB3Yysl KHOMKY «KOp3MHA IMOKymarens»; cM. Ilpunoxenue, puc. 10) u
OpoHupoBaTh (MCIONB3ys Ha BHIOOP KHONKHM <«3aka3aTh» WIM «OTOpaBUTH 3asBKY Ha
OpoHUpOBaHUE Typa B TypareHTCTBO»; cM. [lpmnoxenwue, puc. 11) Typsl, oTenu, aBHaOWIETHI,
ABTOMOOWJIM WJIM MOXHO NPUOOPECTH MEIMLMHCKYIO CTpaxoBKy. EciM akTMBHpOBaHa KHOIKa
«3aKaszaTtb», OT Bac MNOTPeOYIOT ayTeHTH(HKAIMIO, eciau KHomka «OTHIpaBUTh 3asBKYy Ha
OpOHMpPOBaHUE Typa B TypareHTCTBO» — CJIEAYET 3allOJIHUTh AaHKETY KJIMEHTOB JI0 3 YeIOBeK (B
HameMm npumepe cM. [Ipunoxenue, puc. 12). B ocHoBe 1000 KOMMEpPYECKOH AESITEIBHOCTH
JSKUT MAPKETHHT — CHCTEMa YIPaBICHUS IMPOU3BOACTBEHHO-COBITOBOM EATETLHOCTHIO (DUPMBI,
OpUEHTUPOBaHHAs Ha TOJy4YeHHEe NPHUOBUIM C TOMOIIBIO AKTUBHOTO BIIMSHUA Ha PBHIHOYHBIC
yCIOBHS M TpoIecchl. B OCHOBE MapKeTHMHra — pemieHHe TpPeX YKPYIHEHHBIX MpoOJieM:
BBISICHEHHE CETOJIHSIIHEr0 COCTOSHUS (UPMBI, BbIpaOOTKa MJIAHOB Ha Oynayliee, ompeieleHue
nyTeil OCYIIECTBICHHUS 3TUX TUIaHOB. OTCIO/Ia, OCHOBHBIMH KOMMEPYECKHMH 3afadyamMu (HUpPMBI
ABIIAIOTCSA: TMOJNy4eHHWE ToBapa (ero W3rOTOBICHHE, WM I[IOKYNKa); BBISICHEHHE COCTaBa
NOTEHIMAJBHBIX ~ MOTpeOuTeNeil;  BBIICHEHHE  COCTaBa  IOTEHIHMAJIBHBIX  IOKYIaTeNeH;
WH(OPMUPOBAHHUE MOTEHIMANBHBIX IMOKYMaTelae U morpeduTteneil o HaAMMYUU y (PUPMBI 3TOTO
TOBapa ¥ HAMEPEHUM €ro npojarh (WIM TOTOBHOCTH MPEAOCTAaBUThH JAHHYIO YCIYTy); Ipojaka
ToBapa (IPelOCTaBICHUE YCIYT'H) U TOJY4YCHHE JCHEr 3a pealr30BaHHBIA TOBap WU YCIYTY;
JI0CTaBKa TOBapa; rapaHTUHHOE 00CIyKUBaHUE.

Kpome TOro, cymectByroT [IONOJHUTEIbHBIE KOMMEPYECKHE 3aJlayd, CBS3aHHBIE C
MIPOBEICHUEM CHECIIUATBHBIX MEPOIPUATUN 110 U3YUCHHUIO PHIHKOB.

C TOYKM 3peHHs CHEUUATMCTOB IO €-COMMEICE IMEepedYUCICHHbIE 3aJaul CBOJATCA K
cleyroleMy Habopy 3JI€MEHTAPHBIX OTeparuii:

[ MpU MPOBENCHUN PBIHOYHBIX HCCIEIOBaHUI: MOUCK MH(POpPMAIUK; €€ MOTydeHHE,;
00paboTka;

[ IpU TPOJBHKEHUU TOBApOB: co3laHue obpasa (GUpMBI; pekiiamMma TOBapOB U YCIYT;
(dbopMHpOBaHKE MOJIOKUTENBHOIO OTHOIIEHUS K pe3yJIbTaTaM JIeATeIbHOCTH (PUPMBI;

[ IIpU peanu3aliy TOBapoB: WH(OPMUPOBAHHUE TOKYIaTeNe; opopMIeHHE 3aIBOK Ha

TOBApBI NYCIIYTH; OIUIATa; 1OCTABKA.
Hcnonb3oBate Internet mpu pereHnu 3Tux 3ajad MOXKHO B BUJIE CIETYIOIIUX YCIYT:

] KOMMYHUKAIIMOHHBIE YCIYTH (oOmeH uHopmaruen c bunuanamu,
MOCTaBIMKAMU, KIIMEHTaMHU, OOILIECTBEHHOCTHIO);

[ ABTOMATH3UPOBAHHBIHN MOUCK HHPOPMALINH;

[ nojgy4yeHue HHGOpMAlMM C TIOMOILIBIO 3JEKTpOoHHOM moutel, FTP, Tene-
KOH(EepeHIINii;

[ UCIOJIb30BaHUE YAAJICHHOTO JocTyna g o06pabotku nHpopmaimu B pesxxume ON-
LINE;

(] npeocTaBlieHue HH(POPMALIMOHHBIX YCIIYT;

[ pa3zpabotka u pasmemienue B Ceru Web — mnpeacraBurensctBa (UpMBbL IS

NPOHUKHOBEHUS] HA PBIHOK, TMPOJBMXEHHS TOBapoB, HWH(POPMHUPOBAHUS IOKYIaTene,
opopMmiIeHHs 3afBOK Ha TOBapbl M YCIYTd, U3y4YE€HHS MHEHMHM TNOKymnaTeled, MmoTpedOuTene,
CIIELUAIUCTOB;

[ JUISl IPOBEJICHUSI IPYTUX CHEIUAIBHBIX MEPOIIPUATUN IO U3YUYEHHUIO PBIHKOB;

[ JUIsL peaM3allid TOProBOro Ipolecca (OoIuiara TOBapoOB M yCIyr, MX JOCTaBKa
MOKYTIATENI0 U

Jp.).

Cpenu mnepeduciIeHHBIX yciayr o0co00oe MECTO IO CBOMM BO3MOXKHOCTSAM 3aHHUMAeT
CO3JlaHuE U



BesieHne (9kcruryartanus) Web-nipecraButennscTBa GUpMBI.

Hcxons w3 o0mux 3agad  KOMMEPYECKOW JeSTeNbHOCTH (HUPMBI Ha  pBIHKE
nonaodyukimonansheiid (All Inclusive) nuHTepHET-TIPOEKT 3IMEKTPOHHOI KOMMEPIIMU MOXKET OBbITh
IPE/ICTAaBIICH B BUJIE CIUPAIBLHON MOJICNIN ITO3TAITHOTO Pa3BUTHSA (pHC. 5):

SP (SalesPromotions) — mpoexT npoaBuxeHust Ha THPOpMaIHOHHOM PhIHKE:

[ Bepcus 1.0 Web-nipucyrcrBue B UnTepHeTe;

[ Bepcus 1.1 HWudopmammonusiii Web ans  uHbOpMHpOBaHHS KIMEHTOB O
IPOU3BOANMBIXTOBApaxX M yCIyrax;

(] Bepcus 1.2 Web-promotion miist npoIBU>KEHHS TOBAPOB U YCIYT;

[ Bepcus 1.3 Web-bopym ¢ oOpatHO# CBsI3bIO U1 U3yYCHHMST MHEHHUI IOKyIaTeei,
OTpeOUTENEH, CIIEUAINCTOB ONTOBOW U PO3ZHUYHON TOPTOBJIH, IPOMBIIIJIEHHOCTH.
IC (InternetCommerce) — npoeKkT BbIXOJAa HA PHIHOK HHTEPHET-KOMMEPLUH — Kak

npaBuio, IC- mpoekT sBiseTcs JadbHEHIIUM pa3BUTHEM SP-TpoekTa ¢ HaclieoBaHHEM BCei
(YHKLINOHATIBHOCTH:

(] Bepcust 2.0 Web-Butpuna — WHbopmanmonusiii Web mpeodpazyercs B Web-
BUTPUHY Ul MH(OPMUPOBaHMS KJIMEHTOB O HPOM3BOJMMBIX TOBapax M yciyrax u (Wim) o
CEpBHCHOM M FapaHTUHHOM OOCIy>KMUBaHUSI KIINEHTOB;

] Bepcus 2.1 Web-3asBka 11 ipemMa OT KIHMEHTOB 3asBOK (3armpockl k CYBJl) Ha
TOBApHI M YCIIYTH, OTUIATHI U JIOCTAaBKH TOBAPOB U YCIIYT;

n Bepcust 2.2 Web-orutata myist ocyIiecTBiIeHUs TUIATEXKEH;

(] Bepcus 2.3 Web-nocraBka j1s 10CTaBKH MPOAYKTa MOTPEOUTEIIO.

CALS — mpoekr TtexHuyeckoir mogaepxkku WEB. A66peBuatypa CALS
pacmudpossiBaercsi kak Continuous Acquisition and Life cycle Support — HempepbiBHAs

UHGOpPMALlMOHHAs MOJJEP)KKAa JKU3HEHHOI'O LUMKJIa MNpoaykra. Berpewaercs Takxke Ipyroi
IIEPEBOJ], MEHEE CXOKUU C MCXOJHBIM Ha3BaHUEM, HO Oosiee OIM3KUN 10 CMBICITY: OOECIeUeHHe
HEpPa3pbIBHOM CBSI3UM MEX]y NMPOU3BOJACTBOM U MPOUYUMH HTANaMH KU3HEHHOTO IMKJIA HU3JEIIUs.
Hannass TexHonorusi, paspaboranHas B 80-x romax B Munucrepcrse o0oponsl CIIA,
pacrpocTpaHUIach MO0 BCEMY MHUPY M OXBaTHJIAa MPAKTHUYECKH Bce c(hepbl MUPOBOW 3KOHOMMUKH.
Ona mnpenHa3HaueHa JUid MOBBIIEHHA 3(QQEKTUBHOCTM M KadecTBa OW3HEC- MPOIIECCOB,
BBIMOJIHAEMBIX Ha MPOTSDKEHHMM BCErO JKM3HEHHOTO LUKJIA TMPOJYKTa, 3a CUeT NPUMEHEHUS
0e30yMaxHbIX TexHojorui. Hawamom cosmanus cuctemsl CALS-TexHONOTHIA — SBHIIACh
pa3paboTka CHUCTEMbI CTAaHAAPTOB ONMCAHUS IMPOLIECCOB HAa BCEX H3Tamax >KU3HEHHOTO IMKIIA
MIPOIYKITUH.

[ Bepcus 3.0 Web-koHcanTiHT ipohecCHOHATBHOTO 00y4eHH s COTPYIHHKOB;

[ Bepcus 3.1 Web-npoekTupoBaHHe COBMECTHOM pear3aiui NPOSKTOB YAaJCHHBIMU
ucnonHutensmMu (Web i coBMecTHOro npoektupoBanust). Takum obpazom, Al-mpoekt = SP-
npoekT + IC-npoext + CALS-mpoexkr.

Kaxnplii U3 nepedncineHHblx BuaoB Web-npencTaBUTEIbCTB UMEET CBOU OCOOEHHOCTH,
KOTOpBIE OTPaXKaroTCs B €ro CTpykrype u QyHkuusx. [Ipu cozmanmm Web-nipencTaBuTebCTBa
(GUPMBI MOXET MPECIIeJOBATHCS HECKOJIBKO IIeJIel, B Pe3yibTaTe Yero YCIO0XKHAETCS CTPYKTypa
NPeJCTaBUTEIILCTBA.

BOHpOCLI " 3aJJaHuA

1. ITo kakMM KaTeropusM KilacCU(PULIUPYETCs HJIEKTPOHHAsT KOMMeEpLus?

2. Kak oneHuBaroTCs COCTOSHUE U TEPCHEKTUBbI PA3BUTUS HHTEPHET-KOM-
MEPLMH BPOCCUICKOM TypuU3Me?

3. Uro npenctaBisioT coOoi TypucTCKHEe MH(POPMAIIMOHHBIE PECYpChl U KaK OHHU
KJIaccupuuupyorces’?

4., KaxoBbl OCHOBHBIE pEUTUHTOBBIE TYPUCTCKHE pecypchl B Pynere?

5. Kakumu mnoxazatensiMu orpenensercss 3(PQEeKTUBHOCTh MOUCKOBBIX CPEICTB
Nurepnera?

6. Kak kmaccuuuupyroTcsnpencTaBuTeIbCTBa TypUCTCKUX (hupm B Pynere?



7. Kak u B kakoM BHJie Opranusyercs pekiama B MHTepHeTe?

8. KaxkoBbl TpeboBaHUs K cofepKaTeIbHON peKkiiaMe TypuCcTCKux ¢upm B Pynere?

9. KakoBbl OCHOBHBIE TpeOOBaHUS K BHEIIHEH pEKJIaMe TYPUCTCKUX (GUPM B
Pynere?

10. B dem 3akioyaroTcsi MpeMMyLIECTBA W HEJOCTaTKH OaHHEPHOW pEeKJIaMbl IO
CPaBHEHMIOC OOBIYHON?

11. Kaxkue BuzbI pekiiaMbl OTHOCATCS K KaTeropuu crama?

12. OxapaxkTepu3yiTe TUIbI TYPUCTCKUX PHIHKOB JIEKTPOHHON KOMMEPIIUH.

13. Kakumuy TexHOI0TUSIMU TTPEACTABIICH TYPUCTCKUI phiHOK B2B?

14. B gem 3aknrouaercs cnenu(uka TYPpUCTCKIX TOPTOBBIX TUIOMIAI0K?

15. Kakumuy TexHOI0TUsIMU TTPEACTABIICH TYPUCTCKUNA phiHOK B2C?

16. Kakue mokazarenu BKIIOYAIOTCS B CUCTEMY OIICHKH 3PPEKTUBHOCTH caiTa?

17. OcHoBHbIE HampaBJICHUS UCIOJIB30BaHUA INternet B Typusme M UHAY-

CTPUHUTOCTETIPUUMCTBA.
18. WNHTepHeT Kak cpeicTBO NPOABUKEHUS TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

Crucok nmuTepaTyphl, PEKOMEHIyeMbIid K UCIIOJIB30BAHUIO TIO JAHHOM TeMe

OcHoBHas JiMTeparypa:
Kyk, 0. A. UndopmaninoHHble TEXHOJIOTHH: MyJbTHMenna DIeKTpoHHbIH pecype / Kyk FO. A. :
yaeOHOoe Tocobue st BY30B. - 3-€ u3/., crep. - Cankr-IlerepOypr : Jlans, 2021. - 208 c. - ISBN
978-5-8114-6683-2, sk3eMIUISIPOB HEOTPAHUICHHO.

2. CoBpemeHHbIE MH(POpPMALMOHHBIE TEXHOJOTMU OJIEKTpOoHHBIH pecypc : COOpHUK
TPyZAOB 1O MaTepuasaM 3-  MEKBY30BCKOH Hay4HO-TEXHMYECKOH KOH(EpeHIHUH C
MEXIyHApOAHbIM ydactueM 29 centsiops 2017 r. / B. WU. BomoBau [u nmp.] ; pen. B. M.
Aptromenko. - Koponés : Hayunsiit koncynstant, MI'OTY, 2017. - 191 c. - Knura naxoaurcs B
npemuyM-Bepcuu DbC IPR BOOKS. - ISBN 978-5-9500999-7-7, sx3eMIUIIpoB HEOTpaHUIEHHO

IlepeyeHb 1ONOTHUTEIBHOM JIUTEPATYPbI:

1. CoBpemeHHble WH(GOPMALMOHHBIE TEXHOJIOIMU OJIEKTPOHHBIM pecypc : ydeOHOe
nocobue / C.C. Mritbko / JI.A. Penneuko / N.A. Koponbkoa / A.P. Bantotun / A.Il. Anexcees ;
pen. Al AnekceeB. - Camapa : IloBOKCKMII TIOCYZAapCTBEHHBIM  YHHBEPCUTET
TeJIEKOMMYHUKAIi 1 nHpopmaruku, 2016. - 101 c. - Kaura naxoautcst B 6a30Boii Bepcuu DbC
IPRbooks., 3x3eMIIIspOB HEOTPAHUYEHHO

2. CoBpeMeHHble MYJIbTUMEAUNHHBIE WH(OPMAIMOHHBIE TEXHOJOTHH OJIEKTPOHHBIN
pecypce : yuednoe nocodue / C.C. Muitbko / JI.A. Peneuko / A.Il. Anekcees / A.P. BantoTtun /
N.A. KoponbkoBa. - CoBpeMeHHbIE MYJIbTUMEANIHBIE HH(POpPMaIIMOHHBIE TexHono0rnu,2019-05-
25. - Mockga : COJIOH-ITPECC, 2017. - 108 c. - Kaura Haxoautcs B 0a3oBoi Bepcuu DBC
IPRbooks. - ISBN 978-5-91359-219-4, sx3eMIIsipOB HEOTpaHUIECHHO

Tema 4. UndopManinoHHO-TEXHOJIOTHYECKHE CHCTEMbI B TYpU3Me

Lesab 3aHATHA: PACCMOTPETH MOHATHE aBTOMATH3AIUS ICATEIIEHOCTH TYPUCTCKUX QUPM U
TOCTHHHLL.

dopmupyemble B pe3yIbTaTe OCBOCHUS KOMIIETEHIIMY WIIM UX YacTH:

OIIK-1. CmnocobeHn ¢opMupoBaTh TEXHOJOTUYECKYIO KOHIICTIIIHIO TYPUCTCKOM
OpraHu3alliy, OPTraHW30BHIBATH BHEIPEHHUE TEXHOJIOTHYECKUX HOBAIMH W MPOTPAMMHOTO
oOecrieyeHus B cdepe Typusma

[TK-6. CriocobeH mpUMEHSTh COBpEMEHHbIE WH(OPMAIIMOHHBIE ¥ KOMMYHHUKATHBHBIC
TEXHOJIOTUH i1 oOecreueHus] KOHKYPEHTOCIIOCOOHOCTH MpeAnpHUsITHi chepbl TypusMa u
UHYCTPUH TOCTENIPUUMCTBA



AKTYyaJqbHOCTh TeMbI: 3aKIIOYaeTCsl B TOM, YTO NpuU €€ H3YYEHUH Y CTYACHTOB
dbopmupyeTcss HaOOp KOMIMETECHINH, 3HAaHWH, YMEHUNW UM HABBIKOB, KOTOPHIE CTAaHYT OCHOBOW HX
npodeCCHOHATBLHOM EATENIHOCTH B chepe Typr3mMa U TOCTEIPUHMCTBA.

TeopeTnueckas 4acThb

Heo6xoauMocTh aBTOMAaTH3aIMK MPOLECCOB YIPABICHHUS B TYPHUCTCKOH KOMITAHUH YK€
CTajlla CBOEro poja aKCHUOMOM, HO MpOOJEMHBIMU MO-TIPEKHEMY OCTAIOTCS METOAMKA U
00CTOSITENILCTBA MEPEX0/1a Ha HOBBIE TEXHOJIOTHH.

JIrobast aBTOMaTH3alUsl TYPUCTCKOM (DUPMBI MPEANOIaracT BHEIPEHHE B JEATEIbLHOCTH
TYpPUCTCKOI KOMITAHWM aBTOMAaTHU3MPOBAHHBIX pab0OYMX MECT, KOTOPBIE PEATU3yIOT TOT KOMILIEKC
ofOecrieunBaOMIUX M (QYHKIHOHAIBHBIX HH(GOPMAIMOHHBIX TEXHOJOTUH, CIHOCOOCTBYIOLIUX
BBITIOJIHEHUIO T€X WM MHBIX 3ajad ynpasieHus. Llenpio aBromaruszanuu TyphUpPMBI SBISETCS
uH(pOpMallMOHHAs MOAJEPKKa (POPMHUPOBAHUS U MPHUHITUS PEIICHUN MEHEIKePOM TYpPUCTCKOI
KOMITaHUH.

B GonpumiMHCTBE ciydyaeB B aBTOMaTH3alMu TyphUPMBbl peaTu30BaHa JIMIIL MOATOTOBKA
uHpOpPMALIUK JUIS aHaJIW3a CUTYallld, Ha OCHOBE aHAJIM3a KOTOPOW COTPYTHHK MOXKET MPHHATH
pemienne. Takum oOpa3om, uH(DOpPMAMOHHBIE TEXHOJOTHHM YIpaBlieHUs Typhupmamu
OpeJHa3HaYeHbl IS  aBTOMATH3AallMM  JESTEIBHOCTH TYpPOIIEPaTOPOB M TYPAareHTOB II0
(GbOpMUPOBAHUIO U peaNu3allii TYPIPOIYKTa MoTpeduTento. B HacTosdiee BpeMs Ha pOCCHIICKOM
TYPUCTCKOM DPBIHKE MOKHO BBIJCIUTH CIIEAYIOUINE ATAllbl aBTOMATHU3AlUU TUIIOBON TYpP(QHUPMBIL.
[IpumeHeHne cTaHIapTHOTO MPOrpaMMHOro obecrneueHusi. Hampumep, ncronb3oBaHue IporpamMm
Word, Excel, PowerPoint, Outlook, roroBeix 06a3 maHHBIX ACCESS, IPOrpaMM-TIepPEBOIUYHNKOB,
Oyxraiatepckux, (UHAHCOBBIX, CHUCTEM VIPABICHUS [JOKyMEHTAaMH, 3HAHUSIMH M T.1.).
[lpumeHeHne cCHENMATbHBIX THUHOBBIX WH(MOPMALMOHHBIX TEXHOJIOTHH  yIpaBIICHUS IS
Typuctckoro oOusneca («Mactep-Typ», «Camo-Typ» u np.). Hcnonb3oBaHue rio0abHBIX
KOMITbIOTepHBIX cucteM OponupoBanus (AMADEUS, GALILEO, SABRE u ap.).

ConpspkeHue THUIOBBIX WH(GOPMALMOHHBIX TEXHOJOTHH YHpaBIEHUS C CHUCTEMaMH
OpoHMpPOBaHUS. YYacTHe B AJIEKTPOHHON TOPTOBIIE MITH SJIEKTPOHHOM OHM3HEce.

Takum oOpa3om, pa3HOOOpa3Hble HHGOPMALMOHHBIE TEXHOJOTMH  YIpPaBJICHMS,
UCTIONb3yeMble B Typu3Me (TIporpaMMHBIE KOMIUIEKCHI, CONPSDKEHHBIE C  TJ00albHBIMU
KOMIBIOTEPHBIMU CHCTEMaMU OPOHHUPOBAHUS U JIOKAIBHBIMH MIPOrpaMMaMi THUIAa OyXTalTepCKUX
WINA TIPOTPaMM PaCCHUIKH (haKCOB) TIO3BOJISIFOT BCE OM3HEC-TIPOIECCH B TypH3Me MPEBPATHTH B
AJIEKTPOHHBIE, peanu3ys 0e30yMakHble TEXHOJOIMM, TEXHOJOrMM oOMeHa uHopMmauuen Mo
AJIEKTPOHHOW MOYTE U BO3MOKHOCTH ceTH MIHTEepHeT.

Bri6op Typdupmamu mporpaMMHBIX MPOAYKTOB U crieln(UKa WX UCIOIB30BaHUS 3aBUCST
OT MHOTHUX (paKTOPOB:

HampaBlIeHUsl JEATENbHOCTH TYp(UPMBI, COBOKYIMHOCTH peEIIaeMbIX 3a/Jay, HCXOJHOU
TEXHOJIOTHH, TMPUHATON Ha TyppupMme, CYMMApHOTO 0O0beMa Mpoaax, (PMHAHCOBOTO COCTOSHUS
KOMIIaHUH;

OCBEJIOMJICHHOCTH  PYKOBOJCTBAa  TypUPMBI O  MPOTPAMMHOM  OOECIICUCHHH,
CYIIECTBYIOIIEM Ha pPBIHKE WH(GOPMAIMOHHBIX TEXHOJIOTHUH YIIpaBiIeHUs B TYpHU3ME, O €ro
JIOCTOWHCTBAX M HEAOCTATKAX;

pexkuma paboThl KOMIBIOTEPOB (ABTOHOMHBIN MIJIM CETEBOI).

[Ipu BEIOOpEe TpPOTpaMMHOTO OOECHeUeHHs IIeTIecO00pa3sHo OOpaTHUTh BHHMaHUE Ha
CJICAYIOIINE MOMEHTHI:

M3BECTHOCTh M HAJIE)KHOCTh. 3apEKOMEHIOBABIIHE ceOsi MHPOPMAIMOHHBIE TEXHOJIOTHUH
yIpaBlIeHUS] UMEIOT OMBIT BHEAPEHHUS Ha pPa3HbIX TyphUpMax, U4TO TapaHTUPYET UX BBICOKHUI
YPOBEHb U OTCYTCTBHE

«Y3KHX MECTY;

IpYXeT00HOCTh, MPOCTOTA, CTaHAAPTHOCTH HHTepdeiica. MuTtepdeiic — 310 cmocod
OOIIIeHUs YeJIoBeKa U MPOTrPaMMBI, IIOATOMY K HEMY MPEIbSIBIISETCS psii TpeOOBaHMIA, a UMEHHO:
MIPOCTOTA, MOHATHOCTH, APYXKEITIOOHOCTh (pearnpoBa Ha OMIMOKHW IMOJCKAa3KaMH), TOJDKEH OBITh
rpa¢pudeckuM (OPHEHTUPOBAHHBIM Ha paboOTy C MBIIIBIO), CTaHAAPTHBIM (0OecreunBan



OJIMHAKOBBbIE JI1 BCEX YacTed IPOrpaMMHOr0 KOMIUIEKCA METOAbl M IPaBWJIA YIPABICHUS);
npuemiieMasl CTOMMOCTh MH(GOPMAllMOHHON TEXHOJOTHMM YHpaBiIeHHs TyppupmMoil u ee
oOciyxuBanus. [lomHas CTOMMOCTh aBTOMATH3alMU TYp(GUPMBI CKIAABIBACTCS U3 CTOMMOCTH
IPOrpaMMHOr0 oOecleyeHus, TEXHUKH, OOydeHus, yciayr oOciyxuBaHus U T.J. B 3TOH
CTOMMOCTH MOXHO BBIJICJIUTH CyMMY, KOTOpas OyJIeT M3pacxojoBaHa cpa3dy Ha MpHOOpETeHue
TE€XHUKU U IPOrPaMMHOIO MPOIYKTa U CYMMY ITOCTOSTHHBIX PacXo0/l0B Ha 00CITy)KMBAHUE TEXHUKU
U TIPOTrpaMMHOTO NpoaykTa. CpaBHUBATH pa3Hble HMHPOPMALMOHHBIE TEXHOJIOTUH CIIEAYET TOJIBKO
10 UX MOJHON CTOMMOCTH WM CTOUMOCTH BJIa/ICHUS.

B macrosimee BpemMsi Ha POCCHICKOM TYpHUCTCKOM PBIHKE ISl aBTOMAaTHU3aluu Typhupm
aKTUBHO IPOJIBUT'AIOTCS TUIIOBBbIE MH(OPMAIIMOHHBIE TEXHOJIOTUHU YIPABJIECHUS, OCHOBHOU 1I€IIbIO
KOTOPBIX SBIISETCS OOCITYy)KMBAaHUE WX JEATEIbHOCTU. TumnoBas MH(OpMAIMOHHAsT TEXHOJOTHS
yIpaBJIEHUS J10JIKHA OTBEYATh CIEAYIOUIMM TPeOOBaHUAM:

COOTBETCTBOBATh HOPMaM POCCHIICKOr0 3aKOHOIATENIbCTBA,

OXBaThbIBaTb ~ BCE  CTOPOHBl  IPOM3BOJCTBEHHO-XO3SIMCTBEHHOM UM (pUHAHCOBOIA
JeSITeNIbHOCTH Typ(upMbl, oOecriednBasi pu 3TOM:

(GYHKLIHMOHATIBHYIO MOJIHOTY — OTJAeJbHas IporpaMmMa (IojJcucTemMa Wik MOJyJIb) 10JIKHA
o0ecrieynBaTh aBTOMATH3ALNIO0 HanOojee MOHOTro Habopa (GYyHKIMNA OTAEIBHOTO MOIPa3IeICHUs
TyphupmBbI,

3G HEKTUBHOCTH — BBICOKYIO NPOU3BOAMTEIBHOCTh aBTOMATH3UPOBAHHON CHUCTEMBI INPH
BBINOJIHEHUH BCeX (QYHKIMH;

KOMIUIEKCHOCTh — OO€cleyeHue TECHOW CBA3M (MHTErPUPOBAHHOCTH) OTAEIBHBIX
MOJyJIel MexXy coOOH,
IrMOKOCTh U OTKPBITOCTh APXUTEKTYPbl — BO3MOKHOCTb JIOINOJIHEHUSI CUCTEMbl HOBBIMU

MOJYJISIMH, BIUCBIBAIOIIMMUCS B OOLLYIO CTPYKTYPY YK€ YCTaHOBJIEHHON CUCTEMBI YIIPABICHHUS,

MacmTabupyeMOCTh — OAMHAKOBO YPPEKTHBHO (PYHKIIMOHUPOBATH MPHU JIFOOBIX 00BEMax
oOpabarbiBaeMoll HH(pOpMALMK U BHE 3aBUCUMOCTH OT YKCJIa YYaCTHUKOB IIPOIIECCa;

ObITh COBPEMEHHBIM M KOHKYPEHTOCIIOCOOHBIM HMH(OPMAIIMOHHBIM NPOJYKTOM B CBOEM
KJIaCCE, UCIIOJIB3YSI:

COBpPEMEHHBIE  MEpPEe/IOBbIE  TEXHOJOTMU  TYPUCTCKOro  Ou3Heca,  IepeaoBbIe
UH(POPMAaLMOHHbIE TEXHOJIOTHH;

MMETh BO3MOKHOCTh MOJIEPHH3ALMU MPOTPamMM B CBSI3U C BBHICOKMMH TE€MIIAMU Hay4HO-
TEXHUYECKOT0 Iporpecca, KOTOPbIi 00YyCIOBIMBAET M3MEHEHHE OOOPYHOBaHMS M TEXHOJIOTHA;
o0ecrieunBaTh HaJEKHOCTh M O€30IIaCHOCTh XpaHEHMsI JaHHBIX, HMETh 3allUTy OT
HECaHKLMOHMPOBAHHOI'O JOCTYyNA KaK IO OTAEIbHBIM TEXHOJOTMYECKHM OINEPALUAM, TaK U I10
CHCTEME YIpAaBJICHUS B LEJIOM; B Cllydae HECAaHKIHOHUPOBAHHOTO JOCTyNa — YyMETh
0OHapyKUBaTh €T0;

HUMETh THOKYIO M OBICTPYIO HACTPOHKY MapaMeTpoB Ha 0COOEHHOCTH KOHKPETHON (PUPMBI;

UMETh (UPMEHHYI0 TEXHHUYECKYI0 MOJIEP)KKY: KOHCYJIbTAllUH, CEMHHApPBI, «ropsyas
JUHUSY, BbIE3]l CIEUUANINCTa, JOCTYHMHOCTh HOBBIX BEpCHUH MPOTrPaMMHOIO OOecreyeHHs
(cTOMMOCTB KOTOPBIX 3HAUUTENIBHO HUXKE, YeM IepBasi MOKYIKa IPOrpaMMHOT0 oOecIieueHus);

o0jazaTh MOIIHBIM CTaTUCTUYECKUM M aHATUTHYECKUM OJOKaMH [Js ONepaTHUBHOTO
aHaJu3a JeATeIIbHOCTU TYP(OUPMBI U IPUHATHUS CTPATETMUECKUX PELICHUH, YTO 0COOEHHO BaXKHO B
YCIOBUSAX KOHKYPEHTHON OOPHOBI;

ObITh peanu3oBaHa Ha 0a3e apXUTEKTYpbl «KJIHMEHT-cepBep», obecreunBas 00pabOTKY
uH(pOpMali, HAXOAAIIEICS B pa3HbIX MecTaX, 0€3 MoTepb MPOU3BOIUTEIHHOCTH.

BOHpOCLI " 3aJJaHuA

1. Kakue CymecTByrOT KpUTEpHUH BbIOOpa HH(DOPMAIMOHHOW TEXHOJIOTUU
yhpasieHus: Aasatyppupm?

2. Jns dero mnpeaHa3zHaueHbl WHGOPMAIMOHHBIE TEXHOJOTHH  YIIPABJICHUS
Typpupmamu?

3. [lepeuncnure TpeOOBaHUS K TUMOBBIM HH()OPMAITMOHHBIM TEXHOJOTHSIM



ynpasieHusATyphupmamu. KakoBbl mperMyIecTBa ux UCIOIb30BaHNA?

4. CpaBuure mnporpamMmmubie KoMIUieKChl «MACTEP-TYP», «CAMO-Typ» wu
TURWINMULTIPRO.

5. HazoBute ocobernnoctu padotsl ¢ cucremoii FIDELIO F&B.

6. [ToueMy  uWCHONB30BaHWE  TOCTHHHUIIAMHA  COOCTBEHHBIX  MPOTPAMMHBIX
MPOJYKTOB HEBCET/a SBIISETCS ONTUMAJIbHBIM ITyTEM aBTOMATU3AINH JIEATEIILHOCTH OTENs?

7. Ot kakux (axkTopoB 3aBUCUT 3(P(HEKTUBHOCTH BHEAPEHUS U

MCIOJIb30BaHU MH(POPMAIIMOHHBIX TEXHOJIOTUNA YIIPaBICHHUS TOCTUHULICH?

8. Kakue rnaBubie momynu FIDELIO Front Office Bbl 3HaeTe M KakoBO HX
Ha3HaueHue?

9. Kakue BUIBI OTYETOB MOXKHO COCTAaBIISATH ¢ momotibio cuctembl FIDELIO Front
Office?

10. Ha3oBuTe OCHOBHBIE TIPEHMYIIECTBA CHUCTEMBl YIPABICHHUS TOCTUHUIICH
Lodging TouchLIBICA 1o cpaBHEHHIO ¢ APYTUMH CUCTEMaMHU aBTOMAaTH3AIINH.

11. HazoBute ocHOBHBIC ()YHKITUN CHCTEMbI aBTOMATH3AI[UH TOCTUHHIIBI

12. «DnenbBency.

13. s xakux neneit ucrions3yercst cuctema MICROS 1 kakoBbI ee BO3MOXKHOCTH?

14, [Tepeuncnure nocronncrsa cucrem FIDELIO u MICROS

15. Ha3zoBute ocHOBHBIE MOHATHSA, HcToNb3yeMble B cucteme FIDELIO F&B.

16. Kakwue Bunbt APM cuctemsl R-keeper Bbl 3Haete? KpaTko oxapakrepusyire ux.

Crucox nuTeparypbl, pPEKOMEHI1yeMbli K UCTIOJIB30BAaHUIO IO JAHHOM TeMe

OcHoBHas1 JMTepaTypa:
Kyk, 0. A. UadopmannoHHBIe TEXHOJIOTHH: MYyJIbTHMeIna DIIeKTPOHHEIH pecypc / Kyk HO. A. :
yuebHoe nocolue /i By30B. - 3-€ u3J., crep. - Cankr-IlerepOypr : Jlans, 2021. - 208 c. - ISBN
978-5-8114-6683-2, sx3eMILIIPOB HEOTPAHUYCHHO.

2. CoBpemeHHble HH(GOPMALMOHHbIE TEXHOJOTHMHM OJIEKTPOHHBIH pecypc : COOpHHMK
TPYAOB 1O MarepuajaM 3-if  MEXBY30BCKOW HAay4YHO-TEXHHYECKOW KOH(EepeHIUu C
MEXIyHapoaAHbIM ydactueM 29 centsiops 2017 r. / B. WU. BonoBau [u ap.] ; pen. B. M.
Aprtiomienko. - Koponés : Hayunsiit koncynsTant, MI'OTY, 2017. - 191 c. - Knura naxoaurcs B
npemuyM-Bepcuu ObC IPR BOOKS. - ISBN 978-5-9500999-7-7, 3x3eMIUIIpOB HEOTpaHUUYEHHO

IlepeyeHnb 10MOJHUTEIbHOI JTUTEPATYPHI:

1. CoBpemeHnHble HHGOPMAIIMOHHBIE TEXHOJOTHU OJEKTPOHHBIA pecypc : ydeOHoe
nocobue / C.C. Msitbko / JI.A. Peneuko / U.A. KoponskoBa / A.P. Bantotun / A.Il. Anekcees ;
pea. Al  AnekceeB. - Camapa : IloBOMKCKHMH TOCYJapCTBEHHBI  YHUBEPCHUTET
TeJIEKOMMYHUKaIi 1 nHpopmaruku, 2016. - 101 c. - Kaura naxoautcst B 6a30Boii Bepcuu DbC
IPRbooks., 3x3eMIIIspOB HEOTPAHUYEHHO

2. CoBpeMeHHbIE MYJIbTUMEIUIHBIE HHPOPMAIIMOHHbIE TEXHOJOIMH OJIEKTPOHHBIN
pecypc : yuebnoe nmocobue / C.C. Meiteko / [I.A. Peneuko / A.Il. Anekcee / A.P. Bantotun /
N.A. KoponbkoBa. - CoBpeMeHHbIE MYJIbTHMEANIHBIE HH(POpMaIMoHHbIe TexHomornu,2019-05-
25. - Mocksa : COJIOH-ITPECC, 2017. - 108 c. - Kaura Haxoautcs B 6a3oBoi Bepcun DbC
IPRbooks. - ISBN 978-5-91359-219-4, 5k3eMILIsIpOB HEOTPAHUIEHHO

Tema 5. IIpoGJieMbl 1 epCNeKTHB HHPOPMALMOHHO-TEXHOJIOTHYECKOr0 00ecredeHus
B TYpHU3Me
Lean 3aHATHA: PaCCMOTPETh NMOHATHE Poccuiickuil u 3apyOeHBIN ONBIT UCTIONb30BAHUS
BO3MOXXHOCTE WHTEepHEeTa il NPOJABMKEHUS TYPUCTCKUX JECTHHALIUN, 3apyOe’KHBIM OIBIT
UH(POPMALIMOHHOTO 00ecTIeueHs Typu3Ma.
dopmupyeMbIe B pe3yIbTaTe OCBOCHU KOMIIETECHIIMY WU UX YaCTH:
OIIK-1. CmnocobeH ¢opMHpOBaTh TEXHOJOTHMYECKYIO KOHIEMIIUIO TYPUCTCKOMN
OopraHu3al, OpraHHU30BLIBATL BHCAPCHHUC TCXHOJOTHYCCKUX HOBaI_[I/Iﬁ U MOporpaMMHOTO



oOecrieyeHus B cdepe Typusma
I1K-6. CriocobeH npuMEHsTh COBpEeMEHHblE MH(OPMALMOHHBIE U KOMMYHUKATHBHBIE
TEXHOJIOTUH il oOecreueHs] KOHKYPEHTOCIIOCOOHOCTH MpEeANnpHusaTHil chepbl TypusmMa u
UH/IyCTPUU TOCTENIPUUMCTBA
AKTYaJIbHOCTh TeMbI: 3aKJIIOYAaeTCs B TOM, YTO MpU €€ HU3YYEHUU Yy CTYACHTOB
dopmupyercst Ha0Op KOMIIETEHLIMH, 3HAaHUM, YMEHUH U HABBIKOB, KOTOPbIE CTAaHYT OCHOBOM MX
npodeCCHOHATBLHOM IEATENILHOCTH B chepe Typr3mMa U TOCTEIPHUMCTBA.
TeopeTnueckas 4acThb
TpaauuMOHHBINA B3I HA JECTUHAIMIO KaK HA MCKIIOYUTENBHO Ieorpa@HuuecKyto 30HY
(cTpany, TOpoA, OCTPOB) CETOJHS BHITECHEH MOAXO0I0M, UCXOIAIIUM U3 BOCIIPUATUS OTPEOUTE,
KOTOPOE OCHOBBIBA€TCS Ha LIE€IM IYTEUIECTBUS, KYJIbTYPHOM Cpejie, MPOIJIOM OIbITE U IIp.
Hamnpumep, JIoHAOH sABIISIETCSI TYPUCTKOM JECTHHAIIMEH I HEMEUKuX On3HecMeHoB, EBpona —
JUIsL KUTAWCKUX TYpPUCTOB, IPUEXABIIMX OKYHYTbCS B JPYIYIO KyinbTypy. [isi HeKoTOphIX
TYpUCTOB JAeCTUHALMEH (KaK LeJNbl0 IMyTEUIeCTBUS U IIYHKTOM Ha3HAuY€HUs) MOXKET CTaTh
KOHKPETHBI CaHaTOpuM, TOCTUHUYHBIN KoMiuiekc. C napyroil CTOpOHBI, €CTh JAECTUHALUHU,
KOTOpbIE pa3feieHbl aIMUHUCTPATUBHBIMU I'PaHULIAMHU, HO BOCHPUHUMAIOTCA U MOTPEOISIOTCS
TypUCTaMH KakK 4acThb €JMHOTO NpoaAyKTa (Hampumep, Aubiiel). EcThu nmpumeps! popMHUpPOBaHUS
HECKOJIbKUMH aJMUHUCTPATUBHBIMH TEPPUTOPUAMHU €IMHOW JAECTHHALMHU (Hampumep, «30J10TOe
konblio» B Poccum). Opnako, B J00OM cioyyae, JeCTHHALMsI MMEET KOHKPETHYIO
TEPPUTOPUAIBHYIO MTPUBS3KY, B OOJIBLIIMHCTBE CIy4aeB OHA COBNAJAET C aJMUHUCTPATUBHBIMU U
NOJIMTUYECKUMH IPAHULIAMH, HO 3TO HE 00513aTeIbHO
Kak KOMIUIEKCHBIN IPOIYKT JECTUHALMS BKIIIOYAET:

[ aTTpakuuy (MpUPOAHBIE M KYJIbTYPHBIE, E€CTECTBEHHbIE M HCKYCCTBEHHO
CO3JIaHHbIE,CIIELUAIbHbIE COOBITHS);

[ nHOPACTPyKTypa (CpeAcTBa pa3MEIIeHHs, CUCTEMYy IUTaHHS, MarasuHbl W
JPYTUETYPUCTCKUE YCIYTH);

[ JOCTYIHOCTh — (TpPaHCIIOPTHAs, SKOHOMUYECKasi, BU30Basi U IIp.);

[ MEpONpPUATHs, BUABI JEATEIBHOCTH (BCE BHUABI JESITEIBHOCTH, KOTOPBIMHU
MO’KET3aHATHCSI TYPUCT BO BpeMs ITPeObIBaHUS B IECTUHAIUN);

[ BCIIOMOTATENIbHbIE  YCIYTH (OaHKM,  TeJIEeKOMMYHUKAIUH, cucTeMa
3/1paBOOXPaHEHUs,CUCTEMA OXPaHBbI MOPSJIKA U TIP.);

[ JOCTYIHBIE MaKeThl — O(OPMIIEHHBIH MaKeT MpeUIoKEeHUH JeCTUHAINH,
MOKYNIaeMbIil 4Yepe3  MAapKETUHIOBBIX IOCPEIHUKOB —  TYpONEpaTOpOB, TYpPareHTOB,

ABUAKOMIIAHUU U TIp.

[TpoxyKT meCTHHAIMN COCTOUT U3 3 yPOBHEH:

1) OCHOBHOH MpOAYKT — TO, 3a4eM TYPUCT IIOCEUIACT NECTHMHALMIO M YTO
JECTUHALMSIMOXKET eMY IPeUI0KHUTh. B 0CHOBE Typu3Ma, Kak B OCHOBE JIFOOOT0 MPOIYKTA, JIEKHUT
yJIOBJIETBOPEHHE OMNPEENCHHBIX MOTpeOHOCTel monel. JlecTuHanus npeanaraeT TYpPUCTY psif
aTTPaKIHii, KOTOPHIE MOTYTYIOBIETBOPUTH 3TU NOTPEOHOCTH;

2) COITYTCTBYIOIIUI NMPOJYKT — TO, YTO OOECleunBaeT MoTpedIeHre OCHOBHOTO
IPOAYKTa, HO HE HMEET CaMOCTOSITEJbHOM IIEHHOCTH Il Typucra. K Takum sieMeHTam
OTHOCUTCSI TYPUCTCKass MHPPACTPYKTYypa: CHCTEMa pa3MeIleHHs], CUcTeMa MUTaHHs, TPaHCIIOpT,
CUCTEMa MTOATOTOBKH KaJIpOB;

3) JIOTIOJTHUTEIBHBIN MPOJYKT — TO, YTO HE CO3JAETCS CHELMAIBHO AJIs TYpUCTOB,
HO MOTpeOigeTcs UMH, TaK KaK Ha ONpeAeNIeHHOE BPEeMsl OHM CTAHOBSITCS YACThIO TEPPUTOPHU
(MaTexHbIe CUCTEMBI U CUCTEMBI O€30MTaCHOCTH, CTPAaXOBaHMs, 3PaBOOXPAHEHHUS U TIP.).

[IponBuxeHne OCHOBHOTO MPOAYKTa AecTuHAuu. [lockonbKy, JecTUHALNS TPEXKIe BCEro
reorpaguueckasl 30Ha, TO JUI Mpo-ABWXKEHHs B CeTH aKkTyaJllbHBIM SIBJISIETCS BOIIPOC
MPEJICTaBUTENILCTBA MHTEPHET-TIpoeKTa. i cTpaH — 3TO MpaBUTENBCTBA, ANl PETHOHOB —
peruoHaNbHbIe BIACTH, JIs TOpoI0B — MyHUUMnaneHble. [Ipoasmkenue B Cetutpelyer 3arpar,
MOTOMY MHTEPHET-NIPOEKThl IECTUHALMM anpuopu (pUHAHCUPYIOTCS U3 OroakeTa. B phIHOYHBIX
YCIOBUSAX HE MCKJIIOYAETCS MPUBJICYEHHUE YAaCTHBIX MHBECTULIMN, HO B TAaKOM CIIy4yae, MPOEKT



JIOJDKEH PEeKJIaMUpPOBAaTh CIOHCOPCKYIO TMOMOIIh TEM WJIM MHBIM CIOcOOOM. PaccMoTpuM cailThl
NPOJBW)KEHHUS  JECTH- HAallMd Ha T[pUMEpEe CTpaH, MCHOJB3YIOIIMX PpPAa3HbIE CXEMBbI
(uHAHCHPOBAHMS IPOEKTOB.

Kommepueckuit npoexkt — Typuus

[IpaBurensctBo Typumm, B 1963 r. BolmeAmie Ha apeHy Typu3Mma, B koHue 1980x rr.
B35J10 KypC Ha CO3[laHUE€ OTBEYAIOLEH MUPOBBIM CTaHAApTaM TypUCTHYECKON uHaycTpuu. Ceituac
y’K€ TPYAHO HAWTH CaMbIi MEpBBIA U camblil odunmansablii cait Typuuu. Cpeau Tex, KTo yxe
OYCHb JABHO PEKJIAMHUPYET 3Ty CTpaHy, [0 MHEHHIO poccuiickux sHTy3uactoB Typuuu (URL :
http:// www.turkey90.ru):

(] WWW.tUrizm.gov.tr — urdopmarus ist MyTeneCTBCHHUKOB,

n www.gototurkey.co.uk — Jlodpo noxainosats B Typiiuio;

[ www.goturkey.com — odunuanbHbIi TyprCTHYECKHH mopTtai o Typuuu.

Cait Www.turizm.gov.tr yokanu3oBaH Ha JABYX s3blkax — TypeukoMm (puc. 37) wu

anrmickom (puc. 38). M3 pUCYHKOB BHIHO, YTO BEPCHHU JIOKAIM3AIMHA OTIMYAIOTCS.
["ocOromxeTHBIN poekT — Poccus

Odunuanbupiii caiit @enepalbHOT0 areHTCTBA MO TypU3My MHHHCTEPCTBA KYJIBTYPhI
Poccwuiickoit @enepanuu. [eiictByromas Bepcus odunmaipHoro caiita deaepaibHOr0 areHTCTBa
no Typusmy (Poctypusm) Muncnoptrypusma Poccuu 6b11a oTkpbiTa 1 centsiops 2009 roaa.

CaliT IOJTHOCTBIO COJEPKUTCS 3a CUET OIOKETHBIX cpeacTB. [loaToMmy mHpOpMannoHHbIE
pecypchbl, HEMOCPEACTBEHHO IOCTymHbIe ¢ http://Wwww. russiatourism.ru, HaxomsaTcs B
rocyapcTBeHHoW cobctBeHHOocTH Poccuiickoil ®exepanuu, €cid HHOE HE YCTAHOBIIEHO
3aKOHOAATEIbCTBOM 00 HMH(pOpManmu, WHGOPMATU3ALMK U 3alUTe UHGOOpPMALUU. YKa3aHHbBIE
MH(OpPMaLIMOHHBIE PECYPCHl cOAepk aT MH(OPMALMIO OTKPHITOIO JOCTYIA, KOTOpas HE MOXKET
paccMaTpuBaThCs Kak KOH(MUICHIMAIbHBIE CBEICHHUS, MOAJEKAIUE 3alIUTe B COOTBETCTBUU C
3aKOHOJATEJIbCTBOM O TOCYAApCTBEHHOM TaiiHe. YKa3aHHas MHQpOpManusl TaKKe HE MOMKET
paccMaTpuBaThCs Kak OOBEKT JUIS KCIONb30BaHMS B KOMMEpUecKux uemsx. Jluma wu/mmum
OpraHM3aliy, KEJallUMe pPa3MECTUTh THIEPCCHUIKY Ha calT Pocrtypusma B memnsx
UCIOJIb30BaHUSI B KaYeCTBE 3J€MEHTa MH(OPMAIMOHHON (conepKaTeIbHON) CTPYKTYPhI CBOETO
MHTEpHET-pecypca (Harpumep, B KaTajiore, MpelycMaTpuBaroleM PEKOHCTPYKIMIO TEKCTa, 100
B BUJIE CAMOCTOSTEIbHON TeMAaTUYECKON PyOpHKHU U T.I.), @ TaKKe B BUJE IparuecKoil CChUIKU
(Gannepa), B 00s13aTeTLHOM TOPSIIKE YBEAOMIISIOT 00 3TOM Tmpecc-ciyx0y Pocrypusma. B
HACTOsIIee BpEMsI KOHKYPEHTHbIE NTPEUMYILECTBA B TypU3Me B OoJIblIeH CTeeHU (pOPMUPYIOTCS
B uH(popMaumoHHOM moje. WMHQopmMalMOHHBIE TEXHOJOTMH  SBISIOTCS  COBPEMEHHBIM
MHHOBAI[MOHHBIM PECYPCOM IOBBIIMIEHUSI KOHKYPEHTOCHOCOOHOCTH B Typu3Me. OHU MO3BOJISIOT
copMUpOBaTh HOBBIE KOHKYPEHTHBIE MPEUMYILECTBA HA BCEX YPOBHAX NEATEIBHOCTH B cdepe
Typu3Ma. JTO B MOJHOM MEpEe OTHOCUTCS KaK K OTAEJIbHBIM TYPUCTCKUM MPEINPUATUAM, TaK U K
MOBBILIEHUIO KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKUX JIECTHHAIIMM.

NudopmanonHoe  pa3BUTHE  CTAHOBUTCA  KPUTHYECKHM  BaXHBIM  (haKTOpOM
KOHKYPEHTHOTO ycIiexa B Typu3Me Ha Bcex ypoBHsIX. OHO Ipenosiaraer yBeJnueHne KoJInyecTBa
uH(pOpMAIMKM B CHUCTEME, YTO TO3BOJSET JIy4Ille aJalTUPOBATHCS K M3MEHSIOIIMMCS BHEUTHUM
ycioBusiM.  MIHpOpMalMOHHOE  pa3BUTHE  CB3aHO C  MPOLIECCOM  PacCHpOCTpaHEHUs
WH(OPMAIIMOHHO- OPUEHTUPOBAHHBIX WHHOBAIMM, KOTOPHIE MPHUBOIAT K YBETUYCHHUIO Kak
KOJIMYecTBa MH(OpMalNMK, TaK U OPraHU3alMOHHOMY pa3HooOpaszuio. TakuMu HMHHOBALUSMU
SBISAIOTCS U(PPOBBIE TEXHOJIOTHH, KOMIBIOTEpHASI TEXHHUKA, TEIEKOMMYHUKAIIHOHHBIE CUCTEMBI,
B TOM YHCII€, JIEKTPOHHAs 1ouTa, MIHTepHeT.

VYcenemHas AeqTenbHOCTh J11000# (UPMBI HAa pBIHKE TYPUCTCKOro OHM3HEca B HACTOsIIEe
BpeMsl TMPAaKTHMUECKH HeMbICIuMa ©0€3 UCIHOJIb30BaHUS COBPEMEHHBIX HH(OPMALMOHHBIX
TexHosioruil. OCHOBHOM pecypc, KOTOPBIN NCHOIb3YyeTCs B TypOU3HEce Ha dTare pa3padoTKu Uaeu
U CO3/IaHUs TYpPUCTCKOTO MPOJYKTa, MPEACTaBIseTcs B BUAEC MH(DOPMALMOHHBIX MOTOKOB. [Ipu
3TOM crHenu@uKa COBPEMEHHOW TEXHOJOIMM Pa3pabOTKH M peau3alii TYPUCTCKOTO MPOAYKTa
TpeOyeT TakuxX MH()OPMALMOHHBIX CHUCTEM, KOTOpble Obl B KpaTdalllle CPOKH MPEeIOCTABIISIU
AKTYyaJIbHYIO M aJIeKBAaTHYIO HH(POPMAIUIO TI0 BCEM COCTABISIONIUM KOMIIOHEHTaM TYPIIPOIYKTa,
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B TOM 4YHCIE CBEICHHMS O JOCTYITHOCTH TpaHC- IOPTHBIX CPEACTB, HAJIWYUU OHIIETOB,
BO3MOJKHOCTSIX pa3MelieHus TypucTtoB u Ap. HeoOxomumo obecnieunth ObICTpOE OPOHUPOBAHNWE
MECT, a TaKXKe AaBTOMAaTH3alMI0 pEIICHUs BCIOMOTATEIbHBIX 3a/Jad NpPU TPEIOCTABICHUU
TYPUCTCKUX YCIIYT, B TOM 4Hclie, GOpMUpPOBaHKE U NE€YaTh JIOKYMEHTOB, 00eCledeHHe pacueTHON
U CIPaBOYHON MH(pOpManuend U T.I. ITO AOCTHKUMO TPU YCIOBHH HIMPOKOTO HCIIOJIb30BAaHUS
KOMIIBIOTEPHBIX TEXHOJOTUN 00padoTku u mnepenayn uHdopmanuu. CoBpeMeHHas MHIYCTPHS
Typu3Ma 3a IOCJIEAHHE TOABI TpeTepresia BeCbMa CYHIECTBEHHbIE H3MEHEHHS B CBS3H C
BHEJJPEHHUEM HOBBIX KOMITbIOTEPHBIX TEXHOJIOTUH.

[IpumeHnsiemMble B COBPEMEHHOM TYPHCTCKOM Ou3HEce HH(POPMALMOHHBIE TEXHOJIOTHUH
MOKHO pa3lleIuTh Ha JBe Tpymmbl. B mepByro rpynmy clieyeT OTHECTH TEXHOJIOTHUH,
CHOCOOCTBYIONIME ABTOMATH3AIlMM W TOBBIIICHUIO A(PPEKTUBHOCTH BHYTPUO(DHUCHBIX OH3HEC-
IPOIIECCOB, MX MOYKHO Ha3BaTh TexHoJorusmu back-office. Onu mo3BossiroT 06eceynTh OBICTPOE
U KadyecTBeHHOE (pOpMUpOBaHME TYPUCTCKOTO MPOJIYKTa C HCIOJIb30BAHUEM COBPEMEHHBIX
cUCTeM OpOHUPOBAHHUA, CO3JAaBaThb U MOMAJEPKUBATH B AKTyaJlbHOM COCTOSHUM 0a3bl JaHHBIX
oTeJNel, MapTHEPOB, KIMEHTOB, (OPMHUPOBATh HEOOXOAMMYIO JIOKYMEHTAIMOHHYIO 0azy
TYPUCTCKUX MPEANpPUATHH, 00ECIIeUnBATh AIEKTPOHHBINA JOKYMeHTooOopoT u aAp. K 3Toif rpymme
MOKHO OTHECTH TJIOOAIbHBIC CHUCTEMBI OpOHMpOBaHHWs, Takue kak Amadeus, Galileo, Sabre,
Worldspan, cucrembl OpOHUPOBaHUS TYpOB WU OTHAEIBHBIX TYPUCTCKUX YCIYT, MPOTPAMMBbI
ABTOMATH3AIMH TYPOIIEPATOPCKUX M TYPareHTCKMX KOMIAHWKH MPOTpaMMbl aBTOMATHU3ALUU
yIpaBiIeHUS TOCTUHUYHBIMU KOMITJIEKCAMH.

Bropas rpynna nHhpOpMaIMOHHBIX TEXHOJIOTHI peau3yeT B3auMOJICHCTBAE C KOHEYHBIM
noTpeduTeneM, B CBSI3U C YeM MX MOXKHO Ha3BaTh TexHosorusmu front-office. K stoif rpymme
MOXXHO OTHECTH HHTEPHET-TEXHOJIOTUH, KOTOphIe OOECHeYMBaIOT JOCTYH KOHEYHOTO
MoJib30BaTeNsl K MHPOpMAIMU O Typax, CPEelICTBaX pa3MEIleHHUs, TYPUCTCKUX pecypcax U T.II.
CoBpeMeHHBIN TYpPUCTCKUM MPOIYKT CTAHOBUTCS Oojiee TMOKMM U JOCTYIHBIM Ui IOTpedure-
75, B TOM 4YHCJE M 3a CYET BHEAPEHUS HH(POPMAIMOHHBIX TEXHOJOTHH B chepy TypHUCTCKOTO
Ou3Heca.

Crnenyer mogUepKHYTh, YTO HEKOTOpble MH(MOPMALMOHHBIE TEXHOJOTUU MOTYT OBITh
UCTIOJIB30BaHBI KaK MPOQpeCcCHOHATBHBIMI pa0OTHHKAMH TYPUCTCKOTO OM3HECa, TaK U KOHEUHBIMHU
nojb3oBarelsiMu. Tak cHCTeMbl OpOHMPOBAHUS TYPUCTCKUX YCIYr HpPedyCcMaTpUBAIOT
pa3HooOpa3Hble BO3MOXKHOCTH M CTETEHb JOCTYNa ISl Pa3IMyHBIX CyOBEKTOB TYPUCTCKOTO
peiHKa. {1 mpodecCMOHaNbHBIX  YYaCTHUKOB TYPUCTCKOTO pbIHKA TJo0ajibHas CeTh
obecrieunBaeT APGEKTUBHYI0O KOMMYHHUKAIUIO, TOMCK TAPTHEPOB, HOBBIE MAapKETHHTOBBIE
UHCTPYMEHTBl ~ NPOJBMXEHHUS  TYpUCTCKOTO  MPOAYKTa,  IPOBEACHHE  MapKETUHIOBBIX
UCCIICIOBAaHMIA, CO3JaHUE BUPTYaJbHOTO TYPUCTCKOTO oOduca, oOecredeHnue dIIEKTPOHHON
KOMMEPIIMH U JPyrue BO3MOKHOCTH. JJIi KOHEYHOro MOTPEeOUTENs TYpUCTCKUX yciuyr MHTepHeT
IPEJOCTABIISIET BOZMOKHOCTh TIOMCKA Pa3HO00pa3HOW CIpaBOYHON MHPOPMAIIUH, NCTIOIH30BAHUE
AJIEKTPOHHBIX KaTaJlorOB IO CTpaHaM, TYPUCTCKUM pecypcaMm, TYpHpOIyKTaM, CpencTBam
pa3MeIeH s, PAaCIIMCAaHUIO BM)KCHUS PA3IMYHBIX BUJIOB TPAHCIIOPTA, MOyYEHHE ONEpaTHBHON
uHpopMaluu Mo TapudaM M IIeHaM OTeJel, pecTOpaHOB, MEPEeBO3YUKOB U Jip. CTaTucTuueckue
JTAHHBIE CBHJETEIHCTBYIOT O TOM, YTO KOJHMYECTBO OpPOHUPOBAHWI TYPHUCTCKHX YCIYT dYepe3
WurepHer Bo3pacraer, Tak, Hampumep, B TypuHayctpuu CLIA mons online OponupoBanmit
cocrapysieT Oenee 50% OT Bcex MpoJax.

PazButne MHPOPMALMOHHBIX TEXHOJOTHI MPUBOIUT K YBETUUEHHUIO YHCIIa TYPUCTOB U BO
MHOTOM CITOCOOCTBYIOT TPOHCXOJSIIEMY B HACTOAIIEe BpeMs Tpoleccy riodamu3anun. B
YCIOBUAX TIJI00ANM3allMd  TYPUCTCKOTO pBhIHKA BO3pAacTaeT poOJb M 3HAUEHHE KauecTBa
MH(POPMAIIMOHHOTO OOMEHa MEXTy BCEMH YYaCTHHKaMH TYPUCTCKOTO pbIHKA. [Ipexne Bcero, 3To
OTHOCUTCS K MH(OPMAIIMOHHBIM IMpOIeccaM «TYpareHT — TyponepaTop — MPUHUMAIOIINI
Typorieparop». s obecriedeHUs] KOHKYPEHTOCIIOCOOHOCTH  TYPUCTCKOTO — TIPEATIPHSTHS
HEO0XO0/IMMO CO3[JaHHE €IMHOr0 MH(OPMAIIMOHHOTO MPOCTPAHCTBA «IIOCTaBIIMK — IPOJIaBel]
TYpPUCTCKOTO  mpoaykTa». KauecTBO W akTyaabHOCTb  HH(GOPMAIMOHHBIX  OOMEHOB
HEMOCPEJCTBEHHO BIIMSET Ha KAa4eCTBO MPEAOCTABISEMBIX TYPHCTCKUX YCIYT, TaK Kak Jro0oe



HECOOTBETCTBUE WM HETOYHOCTh MPEJOCTABICHHOW KOHEYHOMY IIOJIH30BATENI0 WH(MOpMAIIUH,
HaIpUMep, O CPEICTBE pa3MEIlEeHus, TOMOTHUTENbHBIX YCIyraX MOXKET OTPUIATENbHO CKa3aThCs
Ha TeX BIIEYATJICHUSIX U TYPUCTCKOM OMBITE, KOTOPOE MOJIYYUT KOHEUHBIH Mojab30Barenb. Kpome
TOTO, B COBPEMEHHBIX YCIOBHUSX KaueCTBO TYPHCTCKOI'O MPOAYKTa OIPEAENseTCS HE TOJIBKO
KaueCTBOM IMPEAOCTABIISIEMBIX OCHOBHBIX YCIYT, HO U HAIMYUEM M YPOBHEM HH(POPMAIMOHHOTO
COTMPOBOXKACHUS U HH(GOPMAITMOHHBIX KOMMYHHKAIUH.

Bomnpocsl u 3aganus

1. Kakne cymecTByloT TexHOMOTHUH A (OpMUpOBaHMS HH(DOPMAITMOHHON Oa3bl
HPOABHKEHUATYPUCTCKUX AECTUHALINN?

2. Kak  Biuser UH(POPMALMOHHOE obecrieyeHne Typu3smMa  Ha ero
KOHKYPEHTOCIIOCOOHOCTh?

3. [IpuBenute mpuUMepsl YCIEUIHOIO OINbITA MPOJBHKEHUS 3apyOEKHBIX TYPUCTCKHUX
NEeCTUHALUM.

4. Kakne wuHpOpMAMOHHBIE peCypchl CJenyeT NPeAOCTaBIATh [UIS YCHEIIHOTO
HPOABHKEHUATYPUCTCKUX AECTUHALINN?

5. Kak peanmsyercst CcOBMECTHBIH HMH(DOPMAIMOHHBIA  TPOEKT  yAaJCHHBIMH
UCTIOJIHUTENIAMU?

6. Uro Takoe eanHOE MHPOPMAIIMOHHOE POCTPAHCTBO TypH3Ma?

Crucok nuTepaTypbl, peKOMEHIYEeMbIi K HCIOJIb30BAaHUIO MO JaHHOW TemMe OCHOBHas
JauTepaTypa:

OcHoBHas JiuTeparypa:
Kyk, 0. A. UndopmaninoHHbIe TEXHOJIOTHH: MyJIbTHMenna DIeKTpoHHbIH pecype / Kyk FO. A. :
yueOHOe Tocodue st BY30B. - 3-€ u3/., crep. - Cankr-IlerepOypr : Jlans, 2021. - 208 c. - ISBN
978-5-8114-6683-2, sk3eMIUISIPOB HEOTPAHUICHHO.

2. CoBpemeHHbIEe HH(POpPMAIMOHHBIE TEXHOJOTUU ONEeKTpoHHbIM pecypc : COOpHUK
TPyZOB 1O MaTepuasaM 3-ii  MEXBY30BCKOH Hay4YHO-TEXHMYECKOH KOH(EepeHIHH C
MeXIyHapoaAHbIM yuactueM 29 cents6ps 2017 r. / B. WU. Bonosau [u ap.] ; pen. B. M.
Aptromenko. - Koponés : Hayunslit koncynstant, MI'OTY, 2017. - 191 c. - Knura naxoaurcs B
npemuyM-Bepcuu DbC IPR BOOKS. - ISBN 978-5-9500999-7-7, sx3eMIUIIpoB HEOTpaHUIEHHO

IlepeyeHb 1O0NOTHUTEIBHOM JIUTEPATYPbI:

1. CoBpeMmeHHble WH(GOPMALMOHHBIE TEXHOJIOIMH OJEKTPOHHBIM pecypc : yueOHoe
nocob6ue / C.C. Meitbko / JI.A. Penneuko / U.A. KoponrskoBa / A.P. Bantotun / A.Il. Anekcees ;
pea. A.JIl.  AnekceeB. - Camapa : IloBOmKCKMH TOCYJapCTBEHHBI  YHUBEPCUTET
TeJIEKOMMYHUKAIMi 1 nHpopmatuku, 2016. - 101 c. - Kuura naxoautcs B 6a30Boii Bepcuu DbC
IPRbooks., sx3eMIIIsIpOB HEOTPAHUYEHHO

2. CoBpeMeHHbIE MYJIbTUMEAUNHHBIE WH(GOPMAIMOHHBIE TEXHOJOTHH JIEKTPOHHBIN
pecype : yueonoe nocobue / C.C. Msuitbko / JI.A. Peneuko / A.Il. AnexceeB / A.P. Bantotusn /
N.A. KoponbkoBa. - CoBpeMeHHbIE MYJIbTUMEANIHBIE HH(POPMAIIMOHHBIE TeXHOI0run,2019-05-
25. - Mockga : COJIOH-ITPECC, 2017. - 108 c. - Kaura Haxoautcs B 0a3oBoi Bepcun DbC
IPRbooks. - ISBN 978-5-91359-219-4, sx3eMIIsipOB HEOTpaHUIECHHO
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1. O01me MoJ10KeHu s

CaMmocrosTenbHasi pabota - MIaHupyemas ydeOHas, ydeOHO-McCCIelOoBaTeNbCcKas, Hay4HO-
UCCIIeIoBaTeIbCKas paboTa CTyIEHTOB, BBIIIOJIHAEMAas BO BHEAYAUTOPHOE (ayAUTOPHOE) BPEMS IO
3aJJaHUIO0 U NP METOJUYECKOM PYKOBOJCTBE MperojaaBaressi, HO 0e3 ero HemnocpeICTBEHHOTO
ydacTus (IIpU YaCTUYHOM HEIIOCPEIACTBEHHOM Y4YacTHM IIpenojaBaTesis, OCTaBIISIIOIIEM BEAYILIYIO
POJIb 32 pabOTOMN CTYICHTOB).

CamocrositenpHast padora cryaeHtoB (CPC) B BY3e sBnsiercss BaXHBIM BUJIOM Y4eOHOU M
HAy4YHOU JesTeNIbHOCTH cTyneHTa. CamocrosiTenbHas paboTa CTYIEHTOB UIPAaeT 3HAUUTEIbHYIO
POJIb B PEUTHHTOBOM TEXHOJIOTUU O0yUYCHHUSI.

K ocHOBHBIM BUAaM caMOCTOSATEIbHON PaOOTHI CTYI€HTOB OTHOCSTCS:

- (opMHUpOBaHHE M YCBOCHHE COJCp)KAHUS KOHCIEKTa JEKIHMHA Ha 0a3e peKOMEeHIOBAaHHON
JIEKTOpPOM y4eOHOM JuTepaTyphl, BKIOuYas HH(OpPMALMOHHBIE 00pa30BaTENbHBIE PECYPCHI
(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

[ HamucaHUe JTOKJIaJI0B;

] moAroTOBKA K CEMHHApaM, IPAKTUIECKUM H Ja00paTOpHBIM paboTaM, ux ohopMIICHHE;

[J cocraBleHHWE AHHOTUPOBAHHOTO CIHMCKAa CTaTe€ll M3 COOTBETCTBYIOLIUX JKYPHAJIOB IIO
OTpacisiM 3HaHUH (ITeAArOrHYECKUX, TICUXOJIOTHYECKIX, METOIMIECKUX U JIP.);

-BBINIOJIHEHUE Y4eOHO-UCCIIEI0BATEIBCKUX pa0OT, MPOEKTHAS AEATEIbHOCTS;

- TOJrOTOBKAa NPAKTHUYECKUX pPa3pabOTOK M PEKOMEHJALMH 10 PELIEeHUI0 MpoOIeMHOMI
CUTYalluu;

- BBINOJIHEHHE JOMAIIHUX 33/1aHUI B BUJIC PEIICHUS OTACIBHBIX 3a/1a4, TIPOBEICHHS THITOBBIX
pacueToB, PACYETHO-KOMIBIOTEPHBIX U WHIAUBUAYAIbHBIX pPA0OT MO OTACIBHBIM pa3aenam
CoJIep’KaHus JUCLMIUIMH U T.1.;

- KOMIBIOTEPHBIA TEKYLIUI CAaMOKOHTPOJIb U KOHTPOJb YCHEBAEMOCTH Ha 0a3e 3JIEKTPOHHBIX
00y4aroluX U aTTECTYIOLINX TECTOB;

(] BBIMOJIHEHHE KYPCOBBIX padoT (IIPOEKTOB) B paMKax JUCLHILINH;

(] BBITOJTHEHHNE BBITYCKHOW KBaTH(PUKAIIMOHHON paboThI U Ap.

Mertoauka OpraHM3allid CaMOCTOSTENILHOW paOOThl CTYAEHTOB 3aBUCHUT OT CTPYKTYpHI,
XapakTepa W OCOOEHHOCTEH H3ydyaeMOil AMCUMILIMHBI, 00bE€Ma 4YacoB Ha €€ HM3ydeHue, Buia
3aJaHUi JUIsl CaMOCTOSITENIbHONW palOOThl CTYAEHTOB, MHIMBHUIYaJbHBIX KaueCTB CTYACHTOB M
YCJIOBHM Y4eOHOMU EeATeTbHOCTH.

ITporiecc opraHu3anuy caMOCTOATENBbHOM pabOTHI CTYAIEHTOB BKIIIOYAeT B ceOs ClieAylolne
STarbl:

® [IOATOTOBUTEJbHBIA (ONpeeNieHue 1LeJeil, CoCTaBJIeHHE MPOrpaMMbl, IOJArOTOBKA
METOAMYECKOr0 00ecredeHus, MOAr0TOBKa 000PYAOBaHMS);

® OCHOBHOHM (peanu3alusi MPOTrpaMMBbl, HCIOJIb30BaHUE NPHUEMOB IOHCKa HH(MOpManuu,
YCBOEHMsI, TNepepadOTKH, TNPUMEHEHUs, Iepelauyd 3HaHWH, (QUKCHUpPOBAaHUE pE3yJIbTATOB,
camoopraHu3zalus mnporecca padoThl);

®  3aKIIOYMTENbHBIM (OLIEHKAa 3HAYMMOCTH W aHaJM3 pPe3yJbTaToB, UX CHUCTEMaTH3allus,
orieHKa Y PEKTUBHOCTH MPOTPAMMBI ¥ TIPUEMOB PabOTHI, BEIBOIBI O HAITPABIICHHSIX ONITUMHU3AIIUT

Tpyaa).

CamocrosTenbHas padora 1o aucuuiumHe «CoBpeMeHHOe HHPOPMAIIMOHHO-TEXHOJIOTHYECKOe
o0ecrieyeHHe TYPUCTCKOW MHIYCTpUU» HampaBlieHa Ha (OPMHUpPOBAHHME  CIEIYIOIIUX
KOMITCTEHIIHH

OIIK-1. CrocobeH (opMHUpOBaTh TEXHOJIOTMYECKYIO KOHLEMIUIO TYPUCTCKON OpraHU3aluy,

OpPraHU30BBIBATh BHEJPEHUE TEXHOJOTHYECKUX HOBALMN M MPOTrPaMMHOIO OOecredeHus B

chepe Typuzma

[1K-6. CnocobeH mNpUMEHATH COBpPEMEHHBIE HWH(POPMALMOHHBIE W KOMMYHHUKATHBHBIC

TEXHOJIOTUM ISl o0ecredeHus: KOHKYPEHTOCIIOCOOHOCTH MpeanpusaTHil chepbl Typusma U



WHIYCTPUU I'OCTEIPUUMCTBA
2. Hesb u 321241 caMOCTOATENbHOI PadOTHI

Benymas nens opranuzanuu u ocymectsienuss CPC coBnamaer ¢ 1eapi0 00y4eHus CTyAeHTa
— (dopmupoBanre Habopa OOIICHAYYHBIX, MPOPECCHOHAIBHBIX M CICHUATBHBIX KOMITIETCHIIUH
Oynyiero 6akaigaBpa 0 COOTBETCTBYIOIIEMY HAMPABICHUIO TIOATOTOBKH

[Ipu opranmzanuu CPC BaXHBIM U HEOOXOJMMBIM YCJIOBHEM CTAHOBATCA (POpPMHUpPOBAHUE
YMEHHSI CAMOCTOSTENIbHOM paboThl [Isi NpUOOpETeHHs] 3HAHUM, HABBHIKOB W BO3MOXKHOCTHU
opraHu3anuy y4eOHOW M HaydHOU AeATenbHOCTH. Llenbio caMocTosTeTbHON paboThl CTYAEHTOB
ABIIETCS OBJaJeHHE (PYHIAMEHTAIbHBIMU 3HAHUSAMHU, MOPO(PECCHOHAIBHBIMU YMEHUSIMH U
HABBIKAMU JESATEILHOCTH 10 MPO(HITI0, ONTBITOM TBOPYECKOM, HCCIIETOBATEIBCKON IEATEIHHOCTH.
CamocTtosTenbHass  paboTa  CTYIEHTOB  CIOCOOCTBYET  Pa3BUTHIO  CaMOCTOSITEIBHOCTH,
OTBETCTBEHHOCTH M OPraHU30BAaHHOCTH, TBOPUYECKOTO MOAX0/a K PEHICHHUIO TPOo0JieM Y4eOHOTO U
pohecCHOHANBLHOTO YPOBHSL.

3agauamu CPC sgBusgroTcs:

® CHUCTEMAaTH3allis M 3aKpPEIUIEHHWE IOJYYEHHBIX TEOPETUYECKHMX 3HAHUN U IMPAKTUYECKUX
YMEHUH CTY/IEHTOB;

® yriIyOJieHHE U PacIIipPEeHNE TEOPETHUECKUX 3HAHU;,

e (QopMHupoBaHHME YMEHMH HCHOJb30BaThb HOPMATHBHYIO, IIPaBOBYIO, CIIPAaBOYHYIO
JOKYMEHTALMIO U CIIEUAIIBHYIO JIUTEPATYPY;

® DPA3BUTHC IIO3HABATCIIHPHBIX CIIOCOOHOCTEH M aKTHBHOCTHU CTYACHTOB! TBOpquKOﬁ
HHUIUATUBBI, CAMOCTOATCIBHOCTU, OTBETCTBCHHOCTU U OPIraHU30BaHHOCTHU,

® (bOpMI/IpOBaHI/IC CaMOCTOATCIIBHOCTH  MBIIIJIICHUA, CIIOCOOHOCTEH K CaMOpPa3BUTHIO,
CaMOCOBCPIICHCTBOBAHUIO U CaMOpCaIN3alun;

® DPa3sBUTHE UCCICOOBATCIBCKUX YMeHHﬁ;

® UCIOJb30BAHME MaTepuasla, COOPAHHOIO M TIOJIYYEHHOIO B XOAE CaMOCTOSITEIbHBIX
3aHATUI Ha CeMUHapax, Ha MPaKTUYECKUX U JaOOPATOPHBIX 3aHATUSAX, IPU HAITMCAHUU KYPCOBBIX
Y BBITYCKHOW KBaJIM(UKAMOHHON padoT, A 3(pPeKTUBHON MOATOTOBKM K UTOTOBBIM 3a4€TaM U
DK3aMEHaM.

3. HOpﬂ)IOK BBINOJTHEHUS CAMOCTOSATEIbLHOMI paﬁoTLI CTYAE€HTOM

3.1. Memoouueckue pexomernoayuu no pabome ¢ y4eOHOU Tumepamypou

[Ipu paboTe ¢ KHUroi HEOOXOAUMO MONOOPATh JIUTEPATYPY, HAYUUTHCA NPABUIBHO €€
YUTaTh, BECTH 3amucu. [ nmoabopa nureparypbl B OMOIMOTEKE HUCMOJB3YIOTCS an(aBUTHBIN U
CHUCTEMATUYECKUI KaTaJIOTH.

BaxHO MOMHHUTH, YTO pallMOHAJIbHBIE HABBIKK PAa0OTHI C KHMIOM - 3TO Bcerjga Oosbluas
HKOHOMHS BPEMEHU U CHUIL.

[IpaBuibHbIE  1OAOOP yYEOHMKOB PEKOMEHAYETCSl MpEenojaBaTesieM, YHUTAIOLUM
JEeKIMOHHBIN Kypc. HeoOxomumasi naureparypa MOKET OBITh TaKkKe yKa3aHa B METOAMYECKHX
pa3paboTKax 1Mo JaHHOMY KYpCYy.

W3yuas marepuan mo y4eOHHMKY, CIelyeT MEpeXOIMTh K CIEAYIOIIEMY BOIPOCY TOJIBKO
1ocJie IPaBUJIBHOTO YSACHEHHUS MPEAbIAYIIET0, ONUChIBas Ha OyMare Bce BBIKJIAJKU M BBIYUCIICHUS
(B TOM 4Hncle Te, KOTOphle B YUeOHHKE OMYIIEHBI WM Ha JEKIMU JaHbl JJIS CaMOCTOSTENLHOTO
BBIBOJIA).

[Tpu n3yuennn 0001 AUCHUIUIMHBI OOJIBIIYIO H BaXXHYIO POJIb UTPAET CAMOCTOSITEIbHAS
UHUBUyallbHas paboTa.



Oco0oe BHHMMaHUE cienyeT oOpaTUTh Ha OIpeAesieHHe OCHOBHBIX IOHSATHI Kypca.
CryneHT noJDKeH MOApPOOHO pa3dupaTh MpPUMEPHI, KOTOpBIE MOSICHAIOT TAaKWE ONpEACICHUs, U
YMETh CTPOUTH AaHAJOTUYHBIE MPHUMEpPhl caMocToATenbHO. HyXHO 100MBaThCS TOUYHOTO
IIPEJICTaBJIEHUS O TOM, 4TO M3y4daeulb. [1oe3H0 cocTaBiasTh OnOpHbIE KOHCNEKTHI. [Ipy n3ydenun
MaTepuaia 1o y4yeOHHKY IOJIE3HO B TeTpaau (Ha CIeNHUaIbHO OTBEACHHBIX MMOJIAX) IOMOJIHSTH
KOHCHEKT Jekuui. Tam »ke cineayeT oOTMeudaThb BOIIPOCHI, BBIJECJIEHHBIE CTYACHTOM JUIS
KOHCYJIBTALIMU C MPENOJaBaTEIEM.

Bb1BO/IbI, IIOJIyYEHHBIE B PE3yNbTAaTe€ M3YyUEHUS, PEKOMEHIYETCSI B KOHCIIEKTE BbIIEIATH,
YTOOBI OHH NPH MEPEUUTHIBAHUH 3aIMCEH JTyUIlle 3alIOMUHAIKCH.

OnpIT NOKa3bIBAa€T, YTO MHOTMM CTYAEHTaM IIOMOTraeT COCTABJIEHHUE JIUCTA OIOPHBIX
CUTHAJIOB, COJEpIKAIllero BaKHEWIINEe U HamboJee 4acTo ynoTpedssembie GOpMYINbl U MOHSATHS.
Takolf JTUCT MOMOraeT 3allOMHUTH (DOPMYJIbl, OCHOBHBIC TMOJIOKEHHS JICKIUH, a TAKKE MOXKET
CIIY’KUTb ITIOCTOSIHHBIM CIIPABOYHUKOM JUISI CTYAECHTA.

UreHne HayyHOro TEKCTa SIBJISIETCS YacThIO I1O3HABATENbHOW JesTesbHOCTH. Ee nenp —
U3BJIEYCHHE U3 TeKCTa HeoOxoauMoil nHpopmanuu. OT TOrO Ha CKOJILKO OCO3HAHHA YUTAIOIINM
coOCTBEHHasi BHYTPEHHsISI YCTaHOBKAa IpHU OOpallleHUU K I€YaTHOMY CJOBY (HalWTH HY)KHbIE
CBEICHMSI, YCBOUTh MH(POPMAIMIO MOJHOCTHIO WJIM YaCTUYHO, KPUTUYECKU MPOAHATUZUPOBATH
MaTepHal u T.II.) BO MHOT'OM 3aBUCHT 3((EKTUBHOCTH OCYIIECTBISIEMOTO JICHCTBHUS.

Boiaenstor uemoipe ochosnvle ycmano6Ku 6 YmeHuu Hay4Ho20 mexKcma.

MH(OPMAIIMOHHO-TIONCKOBBIH (3a/1a4a — HATH, BBICITUTH UICKOMYIO HH()OPMAIIHIO)

ycBauBaroias (yCUJIMs YUTaTes sl HallpaBJIeHbl HA TO, YTOOBI KaK MOKHO IOJIHEE OCO3HATh
Y 3alIOMHUTbH KaK CaMH CBEJICHUS M3JIaraéMble aBTOPOM, TaK U BCIO JIOTUKY €0 pacCyKIACHUI)

AQHAIMUTUKO-KPUTHYECKass (YUTATeNb CTPEMHUTCS KPUTHUECKH OCMBICIMTH MaTepHal,
[IPOAHAIU3UPOBAB €r0, OIIPE/IEIUB CBOE OTHOLIIEHUE K HEMY)

TBOpUEecCKas (CO3[aeT y YMTaTeNss TOTOBHOCTh B TOM WJIM MHOM BHJE — KaK OTIPaBHOU
IYHKT U1 CBOMX PAacCyXXIACHMH, Kak oOpa3 Juisl AEUCTBUS IO aHAJIOTUU U T.II. — UCIOJIb30BaTh
CYXKJIEHUS aBTOpa, XOJ €ro MbICIeH, pe3yibTaT HaOMIOIeHUs, pa3padOTaHHYI0 METOJIUKY,
JOTIOTHUTD UX, [TOIBEPIHYTh HOBOM IPOBEPKE).

OcHogHble 8U0bl CUCMEMAMUZUPOBAHHOL 3ANUCU NPOYUMAHHO2O0:

AHHOTHpOBaHHE — TIpeleIbHO KpaTKOE CBSA3HOE OMNHMCAHME IPOCMOTPEHHOM WU
NPOYNUTAHHON KHUTH (CTaTbH), €€ CO/IePKaHMsl, NCTOYHHUKOB, XapakTepa U Ha3HAYCHHUS;

[InanupoBaHue — KpaTkas Jorudyeckas OpraHu3alus TeKCTa, paCKpbIBAIOIasl COJEpKaHUE
U CTPYKTYpY U3y4aeMOIo MaTepuana;

Te3supoBaHue — JaKOHMYHOE BOCIIPOU3BEACHHE OCHOBHBIX YTBEp)KJIEHUH aBTOpa 0e€3
npuBJeUeHHs (PaKTUYECKOro MaTepuana;

[utupoBaHue — IOCIOBHOE BBIHMCHIBAHHE U3 TEKCTA BBIIEP)KEK, U3BICUYEHUN, Hanbosee
CYILIECTBEHHO OTPAXKAIOIIMX Ty WIA HHYIO MBICIIb aBTOPA;

KoHcnektupoBaHnue — KpaTkoe W TOCIEAOBAaTENbHOE U3JIOKEHUE  COJIEepKaHUS
IIPOYUTAHHOTO.

KoHcnekT — cioHbIi crioco0 M310KEHUS COAep X aHUsl KHUTH WM CTaThU B JIOTHUECKOMN
nocjaen0BaTeNbHOCTH. KOHCHEKT akkyMyiupyeT B cebe MpeIblayIue BUABI 3allCH, MO3BOJSET
BCECTOPOHHE OXBAaTUTh COJAEpkKaHHE KHUTH, cTaTh. [103TOMYy yMeHHE COCTaBIATh IJIaH, TE€3UCHI,
JIENIaTh BBIMUCKYU U IPYTHE 3alMCH ONPEENISIET U TEXHOJIOTUIO COCTABIIEHUS KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCmMasieHu0 KOHCHeKma.

1. BHuMaTenbHO NMPOYMTANUTE TEKCT. YTOUHUTE B CIIPABOYHOM JUTEpaType HEMOHSATHBIE
cioBa. [Ipu 3anmucu He 3a0y1bTe BBIHECTH CIPABOYHBIE IaHHBIE HA MOJIST KOHCIIEKTa,

2. BbimenuTe riaBHOE, COCTaBbLTE IUIAH,

3. Kpatko chopmynupyiiTe OCHOBHBIE IOJIOKEHHS TEKCTa, OTMEThTE apryMEHTAlUIO
aBTOpa;

4. 3aKOHCHEKTHpPYHTEe MaTepuall, YeTKO CJIeAys IMMyHKTaM IutaHa. [Ipy KOHCTIEeKTHpOBaHUH
CTapaiTech BBIPA3UTh MBICIIb CBOUMH CJIOBAaMU. 3alMCH CIIEYET BECTH YETKO, SICHO.



5. I'pamotHO 3anuceiBaiite nuratel. LluTupys, yuyuThIBaiiTe JaKOHMYHOCTb, 3HAUUMOCTb
MBICIIH.

B TekcTe KOHCHIEKTa JKEJAaTENbHO MPUBOAUTL HE TOJIBKO TE3MCHBIE ITOJIOKEHUSA, HO U UX
nokazarenbcTBa. [Ipu opopmiieHHMH KOHCIEKTa HEOOXOAMMO CTPEMHUTHCS K EMKOCTH KaXKIO0TO
Ope/UIoKeHUsl. MBICIM aBTOpa KHUIHM CIEelyeT u3jaraTb Kparko, 3a00Tsick O CTUIE H
BBIPA3UTEJIbHOCTH HAIMMCAHHOTO. YHCIO JOMOJHUTENBHBIX 3JEMEHTOB KOHCIIEKTAa JOJKHO OBITH
JOTMYeCKH  OOOCHOBAHHBIM,  3allUCH  JIOJDKHBI  paclpeieisaTbcs B ONPEIESICHHON
[I0CJIEI0BATEIbHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType Ipou3BeAcHus. s yTouHeHus u
JIOTIOJIHEHUSI HE00XO0AUMO OCTaBJIATh MOJIS.

OmnazieHre HaBBIKAMHM KOHCIIEKTHPOBAaHMA TpeOyeT OT CTYACHTA LENeyCTPEMIICHHOCTH,
IIOBCEHEBHOM caMOCTOATENbHOIN paboThI.

3.2. Memoouueckue pexomeHOayuu no noO20Mo6Ke K NPAKMu4eckum u 1abopamopHuim
3AHAMUAM

Jnst Toro 4toObl MPAaKTUYECKUE M JIAOOPATOPHBIE 3aHATUS MPUHOCHIM MaKCHUMAJIbHYIO
H0JIb3Yy, HE00X0AUMO TOMHHUTH, YTO YIPaKHEHHE U PELICHUE 3aJau IPOBOJAATCS 110 BBIYMUTAHHOMY
Ha JISKIUSIX MaTepHally U CBs3aHbl, KaK MPABUIIO, C JACTAIBHBIM Pa300poM OTAEIHHBIX BOIPOCOB
JEKUUMOHHOro Kypca. Crenyer NOMYEpKHYTb, YTO TOJBKO IIOCJIE YCBOEHHUS JIEKIIMOHHOTO
MaTepuaia C ONpPEJEJICHHONM TOYKM 3peHHUs (a MMEHHO C TOM, ¢ KOTOpOM OH H3jaraercsi Ha
JEKIMIX) OH OyAeT 3aKpeIuIAThCS Ha NMPaKTHUECKUX 3aHATUAX KaK B pe3ysbTaTe O0OCYXKACHUS U
aHaiM3a JEKIIMOHHOTO MaTephalia, TaKk M C MOMOIIBIO PEIlIeHUs] MPOOJIEMHBIX CUTYaIUil, 3a/1ad.
ITpu 3THX yCIOBHSX CTYACHT HE TOJBKO XOPOLIO YCBOUT Marepuall, HO U Hay4UTCs IPUMEHATH
€ro Ha MPaKTUKE, a TAKXKE MOJYYUT JONOJHUTENbHBIN CTUMYJ (M 3TO OYEHb BaXKHO) JUIsl aKTHUBHOMN
pOopabOTKH JIEKIUH.

[Ipy camMOCTOATENHLHOM pEIICHUH 3a/lad HYXHO OOOCHOBBIBATH Ka)KJbll 3Tam peleHus,
UCXOJs U3 TEOPETUYECKUX IMOJIOKEHUM Kypca. Eciu CTyIeHT BUAUT HECKOJBKO IyTEH pEIICHUs
npoOsieMbl (3a7auu), TO HY)KHO CpPaBHUTb MX M BbIOpaTh camblii panuoHanbHbId. [lone3no no
Hayaja BBIYMCIIEHUH COCTaBUTh KpaTKUW IUIaH pemieHus npoOneMsl (3agaun). Pemenue
NpoOJIEMHBIX 3a7ad WU MPUMEPOB CJENyeT U3Jarath MOJAPOOHO, BBHIYMCICHHUS pacrojiaraTh B
CTPOTOM IIOPSIIKE, OTAEIsAs BCIOMOTATEIbHBIE BBIYMCIEHUS OT OCHOBHBIX. PemeHus mnpu
HEO0OXOIUMOCTH HYKHO COIPOBOXKJIaTh KOMMEHTAPUSIMH, CXEMaMH, YePTEKaMU U PUCYHKAMH.

Crnenyer NMOMHHMTB, YTO pELIEHHE KaXJI0W ydyeOHOM 3agaud JOJDKHO JOBOJUTHCA 0
OKOHYATEJIbHOTO JIOTMYECKOI'O OTBETa, KOTOPOro TpeOyeT yCIOBHE, M IO BO3MOXHOCTU C
BbIBOZIOM. [losydeHHBIH OTBET cliefyeT MPOBEPUTH CHOCOOAMH, BBITEKAIOIIMMH M3 CYILECTBa
naHHoM 3anauu. [lone3Ho Takke (eciu BO3MOXKHO) peliaThb HECKOJIBKUMHU CIOCOOaMH M CPaBHUTD
NOJyYEeHHBIE pe3yibTaThl. Pemenue 3ajau JaHHOTO TUIA HY)KHO MPOJODKATh 10 MPUOOPETEHUS
TBEP/bIX HaBBIKOB B UX PELICHUHU.

3.3. Memoouueckue pexomenoayuu no camonposepke sHaHui

[Tocne m3ydeHus ONpeeNeHHON TeMbl MO 3alHUCsIM B KOHCIEKTE M YYEOHMKY, a TaKxke
pelIeHNs] JOCTaTOYHOIO KOJIMYECTBA COOTBETCTBYIOIIMX 33Jad HA IPAKTUYECKHUX 3aHATHAX M
CaMOCTOSITENIbHO CTYACHTY PEKOMEHIYeTCsl, MPOBECTH CAaMOIPOBEPKY YCBOEHHBIX 3HAHUH,
OTBETHUB HAa KOHTPOJIbHBIE BONIPOCHI 110 U3YUYEHHOH TEME.

B ciydae HE0OXOJUMOCTH HYKHO €Ilie pa3 BHUMATEIbHO pa300paThCs B MaTepHalle.

WNHorna HEOCTaTOYHOCTh YCBOEHMSI TOIO WJIM MHOTO BOIIPOCA BBISICHSETCS TOJNBKO IPU
U3y4eHHH JalIbHEHero Marepuana. B 3ToM citydyae Hago BEpHYTbCS Ha3ajJ M MOBTOPUTH ILUIOXO
YCBOEHHBIN Marepuasl. BaxHblli KpUTEpUH YCBOEHHS TEOPETHYECKOIO MaTepuanga - YMEHUE
pemate 3ajadyd WIM MPOUTH TECTUPOBAHME MO MPOWAEHHOMY Marepuany. OAHaKo ciemyeT
IIOMHHUTb, YTO TNPABUIBHOE PEIICHHE 33JaUd MOXKET IOJYYUTHCS B PE3ylbTaTe INPUMEHEHUS
MEeXaHUYECKHU 3ay4eHHBIX (hopMyIl 6€3 TOHUMaHUs CYITHOCTH TEOPETHUECKHUX MOJI0KEHUH.



3.4. Memoouueckue pexomeHoayuu nNO HANUCAHUIO HAYYHLIX MEKCMO8 (00K1a008,
00K1a00808, ICce, HAYUHbIX cmameti U m.o.)

[lepen Tem, Kak TPUCTYNMUTh K HAITUCAHUIO HAYYHOT'O TEKCTa, BAYKHO Pa300paThCsl, KAKOBA
MCTHHHAS IEJIb BAIIETO0 HAyYHOT'O TEKCTa - ATO MOMOXKET BaM Pa3yMHO PacIpeesIuTh CBOU CHIIBI
U BpeMsl.

Bo-mepBbIX, CHayajia HYKHO OIPEACIUTHCS C HAeeH HAy4yHOro TEKCTa, a Ui 3TOro
HEOOXO0IMMO HAy4YHUThCS MO0 OTHOCUTBCS K Pa3HBIM SIBJICHUSAM U (paKTaM HECKOJIbKO KPUTUYCCKH
(cBOs Myes — Kak MHas TOYKa 3pEHHs ), MO0 HAYUYUTHCS YBJIEKATbCS KAKUMH-TO W3BECTHBIMH
UesMH, KOTOpblE HYXKIAIOTCS B J0paboTke (Maes — Kak ONTUMHUCTHYECKAs IO3UIUS U
HaNpaBJICHHOCTh HA JaJbHEUIIee COBEPIICHCTBOBAHHUE YK€ M3BECTHOTO). BO-BTOPBIX, HAYYHUTHCS
OpPraHU30BBIBATH CBOC BPEMs, BEllb, KaK M3BECTHO, CBOOOJHOE (OT BCSKHX TIIYIIOCTEH) BpeMs —
Ba)KHEHIIIEE YCIIOBHE HACTOSILEr0 TBOPYECTBA, /Ui HETO HAKOHEI[-TO MOsBIIsIETCS BpeMs. MHoraa
MMECHHO Ha OPTaHU3aIMI0 TAKOTO BPEMEHH YXOUT HEMaJlasi 4acTh CHJI U TaJIAaHTOB.

[Tucatp cnemyer SCHO M MOHSATHO, CTapasiCh OCHOBHBIE MOJIOXKEHUS (POPMYITUPOBATH YETKO
U HEJIBYCMBICICHHO (YTOOBI U CAMOMY IOHSTHO OBLIO), & TAKXKE CTPEMSCh CTPYKTYPHPOBATh CBOM
TeKcT. Kakaplit pa3 Hajgo MpeacTaBisiTh, YTO Ball TEKCT OYJET KTO-TO YHTATh M €My 3aX0YeTCs
COPHECHTUPOBATbCS B HEM, OBICTPO HAXOJIUTh OTBEThI HA MHTEPECYIOUIME BOMPOCHI (320IHO
npecTaBbTe ce0s Ha MeCTe Takoro denoBeka). [IoHsATHO, yTO paboTa, HalMCaHHAs «CIUIOUTHBIM
TeKcTOMY» (0e3 3aroyloBKOB, O€3 BbIIETICHHUS KPYIHBIM MIpU(TOM Hanbosee BaKHBIM MECT U T, I1.),
y KYJIbTYpHOTO 4YHTaTedsl JOJDKHA BBI3BIBATH OpE3TJIMBOCTh W JAKE JKAIOCTh K aBTOPY
(MCKITIOYEHUSI COCTaBISIOT HEKOTOPHIC JPEBHHUE TEKCTHI, KOTJIa M YKaHP ObUI MHOM M K TEKCTaM
OTHOCWJINCh WHAYe, /Ja W CaMHX TEKCTOB OBUIO TOpa3Z 0 MEHbIIE — HE TO, YTO B IIOXY
«uH(}OPMAIIMOHHOTO B3PhIBA» U COOTBETCTBYIONIETO «MH(OPMAIIMOHHOTO MyCOPay).

O0beM TekcTa W pa3u4yHble OPOPMHUTEIBCKUE TpPEeOOBAHHMS BO MHOTOM 3aBUCAT OT
NPUHATBHIX B KOHKPETHOM y4eOHOM 3aBEJICHUU MTOPSIKOB.

Jloksiag - 3TO CaMOCTOSITENIbHOE HCCIIEOBAHUE CTYIEHTOM OIPEAEICHHONW MpOoOIeMBbl,
KOMIIJIEKCa B3aUMOCBSI3aHHBIX BOIIPOCOB.

JlokJiag He TOJKHA COCTaBISIThCS U3 (PparMeHTOB craTeil, MoHorpaduii, mocoduit. Kpome
IPOCTOTO M3JI0KEHUS (aKTOB U IUTAT, B JIOKJIAJ € JOJDKHO MPOSBIATHCS aBTOPCKOE BUJAECHUE
pOoOJIEMBI U €€ PEeLIeHHUS.

PaccMoTpuM OCHOBHBIE ATambl TOJATOTOBKU

a CTYJICHTOM.

BrimonHenue 1ok1a1a HAYMHACTCS C BIOOpA TEMBI.

3areM CTyIEHT NPHUXOJUT Ha TMEPBYI0 KOHCYJIbTAIMIO K PYKOBOAMTENIO, KOTOpPAs
peaycMaTpUBaeT:

- 00CcyKJIeHre 1IeTTU U 3371a4 padOoThl, OCHOBHBIX MOMEHTOB M30PaHHON TEMBI;

- KOHCYJIbTHPOBAHUE 110 BOIPOCaM MOJ00pa JINTEPaTyphl;

- COCTaBJICHUE TIPEABAPUTEIHHOTO TIaHA.

Crnenyromum »TanoMm siBisercss pabora c¢ mauteparypoil. HeoOxomaumas nuteparypa
NOOUPAETCs CTYIEHTOM CaMOCTOSITEIBHO.

[Tocne mogbopa auTepaTypsl 1eaecoo0pa3Ho caenaTh pabounii BapuaHT miaHa paboTsl. B
HEM HY)KHO BBIJICIUTH OCHOBHBIE BOIIPOCHI TEMBI U Taparpadbl, paCKphIBAIOIINE UX COJIEPIKAHHE.

CocTaBlIeHHBIN CHUCOK JIMUTEPATYphl U MPEABAPUTEIHHBIA BapUaHT IJIaHA YTOYHSIOTCS,
COTJIACYIOTCSl Ha OUEPETHON KOHCYJIBTAIIMH C PYKOBOIUTEIIEM.

3areM HauyMHAeTCs CIEAYIOUIMA H3Tanm  paboThl - U3ydyeHHE JUTEpaTypbl. TOJBKO
BHUMATEIBHO YUTAasi U KOHCHEKTHPYS JINTEPATypy, MOKHO Pa300paThCsi B OCHOBHBIX BOIPOCAX
TEMBI U MOJATOTOBUTHCSA K CAMOCTOSITEIbHOMY (aBTOPCKOMY) M3JI0KEHUIO COJAEp)KaHHs JOKJIAJIA.
KoHcrekTupyst IepBOMCTOYHNKH, HEOOXOMMO OTPAa3UTh OCHOBHYIO HJICIO aBTOPA U €ro MO3HIINI0
10 UCCIIEyEMOMY BOIIPOCY, BBISBUTH MPOOJIEMBI U HAMETUTH 33/1a4M JUISI TAIbHEHIIIEro H3y4yeHHs
JAHHBIX MPOOIIEM.

Cuctematuzansi ¥ aHajdU3 HW3YYEHHOW JIMTEpaTyphl IO MpoOJIeMe HCCIeT0BaHMS
MO3BOJISIOT CTYJICHTY Hammucarb padory.



PabGounii BapmaHT TeKCTa MOKJIaja MPEIOCTABISETCS PYKOBOJIWUTENIIO Ha TpoBepky. Ha
OCHOBe paboyero BapHaHTa TEKCTa PYKOBOJAUTENIb BMECTE CO CTYAEHTOM OO0CYXIaeT
BO3MOXXHOCTH J10pa0OTKH TekcTa, ero odopmienue. [locme mopaboTku Jokian caaercs Ha
Kadeapy Ui ero OLCHUBAHUS PYKOBOIUTEIIEM.

Tpebosanus k Hanucaruo 0OKIAOA

Hanmcanue 1 noxmaga siBisiercst 00si3aTeNbHBIM ycinoBUeM BbimonHeHus: miana CPC mo
10001 JUCUUILTUHE POPECCUOHAIBHOTO IHKJIA.

Tema nokinaga MOKeT ObITh BEIOpaHa CTYACHTOM U3 MPEUIOKEHHBIX B paboueil mporpamme
Wik (QOHJE OLIEHOYHBIX CPENCTB AUCIMIUIMHBI, JUOO OmpeiesieHa CaMOCTOSITeNbHO, UCXOIs U3
MHTEPECOB CTyAEHTa (B paMKax H3y4aeMOll IUCHMIUIMHBI). BpIOpaHHYI0 TeMy HEOOXOIUMO
COTJIaCOBAThCS C MPEINO/IaBaTEIIEM.

JlokJaz J0JKeH OBbITh HAITMCAH HAYYHBIM SI3BIKOM.

O0Bem nokIana 10mKeH cocTaBiaTh 20-25 crp.

Cmpykmypa ooknaoa:

e Bgenenue (He 6omee 3-4 crpanuim). Bo BBenmeHum HeoOXoamMo 00OCHOBATh BHIOOP
TEMBI, €€ aKTyaJbHOCTb, OYEPTUTh OOJACTh HCCIECIOBAaHHs, OOBEKT HCCIENOBAHHS, OCHOBHBIE
LIEJIU U 33]]a41 UCCIIEJOBaHMUSI.

e (OcHOBHas 4acThb COCTOMT U3 2-3 pa3ienoB. B HUX packpbIBaeTcsi CyThb HCCIEAYEeMOM
npoOJIeMbl, TPOBOIUTCS 0030p MHPOBOH JHTEpaTyphl M MCTOYHHUKOB MHTEpHET MO HpeaMery
UCCIIEIOBaHMsI, B KOTOPOM JaeTCs XapaKTEepPHCTHUKAa CTEHEHH pa3pabOTaHHOCTH MPOOIEeMbl U
aBTOpCKasl aHAJIUTHYECKAs OIICHKAa OCHOBHBIX TEOPETHYECKUX IMOIXOJOB K €€ PEIICHHIO.
Wznoxxenne wmatepuaia HE [OJDKHO OrPAaHUYMBATHCS JIUIIb OMUCATENbHBIM TMOJIXOAOM K
packpbeIThi0 BbIOpaHHOW Tembl. OHO Takke [OJDKHO COJIEp)KaTh COOCTBEHHOE BHUICHUE
paccMaTpuBaeMoil MPoOIeMbl U U3JI0KEHHE COOCTBEHHOM TOYKH 3pEHHUS HAa BO3MOXKHBIE MYyTU €€
pereHus.

e 3akmoueHue (1-2 ctpanuubl). B 3akirodeHun KpaTKO M3JIararoTcsl JOCTUTHYTHIE MU
U3Yy4EHHUH MTPOOIIEMBI IIETTH, IEPCIEKTHBBI Pa3BUTHUS HCCIETyEMOTO BOIIPOCa

o CHMCOK HCNOJIb30BaHHON auTeparypsl (He MeHblle 10 MCTOYHMKOB), B ali)aBUTHOM
nopsiike, OpOPMIICHHBI B COOTBETCTBUH C MPHHSATHIMU NPaBUIaMHU. B CIIMCOK MCIOIB30BaHHOM
JUTEpaTyphl PEKOMEHYeTCsl BKII0UYaTh Pa0OThl OTEUECTBEHHBIX U 3apyOEeKHBIX aBTOPOB, B TOM
YHCIIe CTaThH, ONMyOJIMKOBAaHHBIE B HAyYHBIX )XKypHaJlaX B TEUYCHHE TMOCIECTHHUX 3-X JIET U CCHUIKU
Ha pecypchl ceTh HTepHeT.

o [lpunoxenue (mpu HEOOXOAUMOCTH).

Tpebosanus k oghopmaeHuro:

TEKCT C OAHON CTOPOHBI JIUCTA;

mpudt Times New Roman;

Kernb mpudra 14;

MEXCTpOUHOE paccTosHue 1,5;

IoJIs: CBEPXY 2,5 cM, CHU3Y — 2,5 ¢M, cieBa - 3 ¢Mm, cipasa 1,5 cm;
JIOKJIa/1 JIOJKEH OBITh Mpe/ICTaBIeH B COPOIIIOPOBAHHOM BH/IE.

Topsook 3awumsl doknaoa:

3ammTa JOKIaJa MPOBOMUTCS HAa MPAKTHYECKUX 3aHSATHSX, TOCIE OKOHYAHUS PaOOTHI
CTYACHTa HaJl HHUM U HCIpPABICHHUS BCEX HEIOYETOB, BBIABJICHHBIX MpENoJaBaTeleM B XOJe
KOHCynbTanui. Ha 3amury nokiaga oTBOAUTCS 5-7 MUHYT BPEMEHH, B XOJE KOTOPOrO CTYIAEHT
JIOJDKEH TMOKa3aTh CBOOOTHOE BIIAJICHUE MaTepHalioM IO 3asBiieHHON Teme. [lpu 3ammre nokmnana
NIPUBETCTBYETCS MCTIIOIH30BAHNE MYJIBTUMEIAA-TIPE3CHTAIIHH.

Ouyenka ooxknaoa

JloKJa 1 OIleHNUBAETCS TI0 CIIEAYIOIINM KPHTEPHSIM:

* coOmoieHne TpeOOBaHUH K ero 0(pOPMIICHHIO;

* HEOOXOMMOCTbh ¥ JIOCTaTOYHOCTb /ISl PACKPBITUS TEMBI IPUBEJACHHONW B TEKCTE JJOKJIA/1a
uHpOpMaLNH;

* YMEHHE CTy/IeHTa CBOOOJHO U3JaraTh OCHOBHBIC UECH, OTPAKEHHbIE B IOKJIAJIE;



* CIIOCOOHOCTH CTYJEHTA MOHATH CYTh 3a/laBa€MbIX IPENOJaBaTEeM U COKYPCHHUKaMH
BOIIPOCOB U C(HOPMYIIUPOBATH TOYHBIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenkxa «omauyHOy» BBICTABIIAETCSA CTYAEHTY, €CIM B JOKJIAJE CTYIEHT MCUEPIIbIBAIOLIE,
MOCJIEI0BATENbHO, YETKO U JIOTHYECKH CTPOMHO HM3JaraeT MaTrepuai; CBOOOJHO CIpaBISETCS C
3ajlauaMy, BOIIPOCaMHU W APYTMMH BHUAAMHU NPUMEHEHHS 3HAHUW; UCIOJIb3YET JUIsl HAIHCaHUs
JOKJIaJjla COBPEMEHHbIE HayyHble MaTE€pHaNIbl; aHAJIM3UPYET MOJYyYEeHHYI0 HWHOOPMALIHUIO;
MPOSIBIISIET CAMOCTOSTEILHOCTh IIPU HAMMMCAHUM JTOKJIa/Ia.

Oyenkxa «xopouio» BBICTABIAETCS CTYACHTY, €CJIM KayecTBO BBINOJIHEHUS JOKJIaaa
JI0CTaTOYHO BbICOKOE. CTYZEHT TBEPJO 3HAET MaTepuall, IPaMOTHO U I10 CYILECTBY U3JIAaraer ero,
HE JIONyCKasl CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOMPOCHI IO TEME JI0KIIa/1a.

Oyenka «y0oenemeopumenvHoy BBICTABISIETCS CTYAEHTY, €CIM MaTepuan JAoKJjIaja
U3JIaraeTcsi YaCTUYHO, HO MPOOesbl HE HOCAT CYHIECTBEHHOIO XapaKTepa, CTYACHT JIOIMYyCKaeT
HETOYHOCTH U OIIMOKH IMPH 3alIUTE JOKIAAa, JAaeT HEIOCTATOYHO MPABHIBLHEIC (OPMYITUPOBKH,
HAOII0IAI0TCS HAPYIICHUS JIOTHYECKON MOCIE0BATEIbHOCTH B H3JI0KEHUH MaTepHana.

Oyenka «Hey0061emeopumenbHo» BBICTABISIETCS CTYAEHTY, €CIM OH HE IOJIrOTOBHII
JIOKJIa] WU JOMYCTHJI cyllecTBeHHble OmMOKkH. CTyIeHT HEYBEpeHHO H3JaraeT MaTepuai
JIOKJIaJia, HE OTBEYAET Ha BOIIPOCHI NPENO1aBaTENs.

3.5. Memoouueckue pexomenoayuu no bINOIHEHUIO UCCIE008AMENbCKUX NPOEKMO8

HccnenoBaTenbckas MpoekTHas paboTa — 3TO rpymnoBas padoTa, i BBIIOIHEHUS KOTOpPOH
HE0O0X0JUM BBIOOp W TPWIOKEHHWE HAYYHOW METOIMKM K IIOCTAaBJICHHOHM 3aj1ade, IMOJydeHHE
COOCTBEHHOI'0 TEOPETUYECKOI0 WJIM SKCIEPUMEHTAJIbHOIO MaTepuana, Ha OCHOBAaHUU KOTOPOTO
HEOOXOMMO TPOBECTH aHAIM3 M CJIeNaTh BBIBOABI 00 HCCIIEIyeMOM SBIICHHH. BbImonHeHue
IPOEKTa — 3TO BCEerja KOJUIEKTHBHAs, TBOPUECKas MpaKkTUyecKas paboTa, MpeJHa3HaueHHas JUIs
HOJTY4eHHs ONPENEIIEHHOTO NPOJYKTa MM HAayYHO-TEXHMYECKOro pesyibraTa. lTakas paborta
NOJpa3yMeBaeT 4YeTKOoe, OJHO3HayHOe (OPMHPOBAHME IIOCTABICHHOM 3a/auM, OIpeesieHUe
CPOKOB BBITNIOJTHEHHS] HAMEUEHHOT'0, OTIpe/ieJieHNe TpeOOBaHUl K pa3padaThiBAEMOMY OOBEKTY.

Beimonnenue 1 rpynmoBoro mpoekTa SBJISETCS 00s3aTeIbHBIM YCIOBHEM BBIMOJIHEHUS
CaMOCTOSITENIbHOM paboThI MO JH000H JUCIUILIMHE TPO(HECCHOHATBHOTO IUKIA. TeMa IpPOeKTHOTO
3aJjaHHsI MOXeET ObITh BbIOpaHa CTYJEHTOM U3 MPEAJIOKEHHBIX B paboueil mporpaMme win GoHje
OILIGHOYHBIX CPEACTB IUCIUIUIMHBI, JTHOO OIpenesieHa CaMOCTOSTENbHO, UCXOAsl U3 MHTEPECOB
CTyZI€HTa (B paMKax M3y4yaeMOH TUCHMILIMHBI). BbIOpaHHYyI0 TeMy HEOOXOJMMO COriIacoBaThes C
IpernoaaBaTeseM.

Tpebosanus no 6binoaHeHUI0 U 0hopMIEHUIO NPOEeKMAa

[Ipu BBIMONHEHUU MPOEKTa MPUBETCTBYETCS pabota B rpymme (2-3 uyenoseka). [IpoekT — 310
uccienoBarenabckas padoTa, B X0/1e KOTOPOH CTYIEHTH! JOJDKHBI POIEMOHCTPUPOBATH BIIAJICHUE
HaBbIKAMU HAy4HOTO HCCJEIOBaHUS, YMEHHUS IPOBOJUTH aHaiIM3, 00001aTh HH(OpMalHIo,
JieNiaTh BBIBOJIBI, IIPEAJIaraTh CBOM pEIIEHUs MPOOJIEMBI, paCCMAaTPUBAEMOM B ITPOEKTE.

[Ipu moAroTOBKE MaTEpHalIOB MPOEKTA CTYASHTHI JOJDKHBI MPOJEMOHCTPHUPOBATH BIIAJCHUE
COBPEMEHHBIMU METOIaMU KOMITbIOTEPHOI 00pabOTKH TaHHBIX.

Kpumepuu oyenxu pabomul yuacmuuxa npoekma.

JUist KaXKJI0TO U3 YYaCTHUKOB IMPOEKTA OLIEHUBAIOTCS:

* mpoheCCHOHATTFHBIE TEOPETHUECKUE 3HAHUS B COOTBETCTBYIOIIECH 00JIacTH;

* yMeHue paboTaTh CO CHPAaBOYHOW U HAyYHOW JIMTEpaTypod, OCYHIECTBISATH IOMCK
HeoOxoaumoi nHpopmanuu B HTEpHET;

* yMEHUE paboTaTh ¢ TEXHUYECKUMH CPEICTBAMU;

* YMEHHE TI0JH30BATHCS COOTBETCTBYIOIIUMH BBINOIHAEMOMY TPOCKTY WHGOPMAIIMOHHBIMH
TEXHOJIOTUSIMH;

* YMEHHE TOTOBUTH MAaTEpHabl MPOEKTa IS TPE3CHTAIMU: COCTABISATH WM PEAAKTHPOBATH
TEKCTHI, POPMUPOBATH MPE3CHTALUIO MPOCKTA;

* yMeHUe paboTaTh B KOMAH/IE;



* YMEHHE IMyOJINYHO MPEICTABISTh PE3yJIbTaThl COOCTBEHHOM EATEIbHOCTH;
* KOMMYHHUKa0eIbHOCTh, MHUITUATHBHOCTh, TBOPUYECKHE CIIOCOOHOCTH.
Kpumepuu evicmasnenus oyenku yuacmuuxam npoexma

Nuble
KommnereHmun,
YHHUBEpCAIbHbIE
CBSA3aHHBIE C
KOMITIETEHIIUH
HCII0JIb30BAHUEM
(KOMMYHUKA0EITb
COOTBETCTBYIOIINX HOCTE
[TpodeccrnonanbHbIe BBINIOJIHAEMOMY ’ OT4eTHOCTD
OrneHka HHUIMATUBHOCTb,
KOMIIETEHIINHU MIPOEKTY
ymeHue paboraTth
TEXHUUYECKUX
B «KOMAaHJIE»,
CPEACTB U
YIPaBJICHUYECKUE
MH(POPMALIMOHHBIX
N HaBBIKU U T.]I.)
TEXHOJIOTU

«Otmmyao» | Pabora BeimonHeHa Ha | TexHuueckue Crynent nposiBun | [Ipoekr
BBICOKOM cpeacTsa U | UHUIMATUBY, MIPEACTABIICH
po(hecCuOHATLHOM MH(OPMALIMOHHBIE | TBOPUYECKUM MIOJIHOCTBIO U
YPOBHE. TEXHOJIOTHH MOAXO0/, B CPOK.
[IpencraBneHHbIN OCBOEHBI U | CIOCOOHOCTh K
Marepuan B OCHOBHOM | UCIOJIb30BaHbl JUISl | BBIIOJIHEHUIO
(akTUYeCKu  BEpEH, | peasin3aluu CIIOXKHBIX
JIOIyCKaI0TCA MIPOEKTa 3a/1aHUi, HABBIKU
Herpyobie MOJTHOCTBIO paboThI B
dakTuyeckue KOJUIEKTHUBE,

HeToyHOCTU. CTYyIOeHT OpraHU3al[OHHBI
CBOOOJHO OTBEUAET Ha € CIIOCOOHOCTH.
BOIPOCHI, CBSI3aHHBIE

C IIPOEKTOM.

«Xoportio» Pabota Brimonnena Ha | O6HapyxuBaoTcs | CTyIaeHT [Tpoext
JIOCTaTOYHO BBICOKOM | HEKOTOPbIE JIOCTaTOYHO IIPEICTaBIICH
poeCCHOHATHPHOM OIIMOKHU B | MOJHO, HO 0€3 | J0CTaTOYHO
ypoBHE.  JlONyILEHO | MCIOJIB30BAaHUU WHULIMATUBBl W | IOJJHO U B
10 4-5 (akTHUECKUX | COOTBETCTBYIOLIUX | TBOPUYECKUX CPOK, HO ¢
OLINOOK. CTyzneHT | TEXHUYECKUX HaX0JI0K HEKOTOPBIMH
OTBEYAEeT Ha BOIPOCHI, | CPEACTB U | BBIIOJHUII HezopaboTKa
CBSI3aHHbIE C | MH(GOPMAIIMOHHBIX | BO3JIOKEHHbIE Ha | MH.
IIPOEKTOM, HO | TEXHOJIOTUH HEro 3ajjayuu.

HEJ0CTAaTOYHO MOJIHO.

«YnoBieTBo | YpOBEHb O6nHapyxuBaet CryneHnt [IpoekT cnan

PHUTEIBHO HEJ0CTAaTOYHO BBICOK. | HEIOCTATOYHOE BBITIOJTHUII co
Homymeno o 8 | BmameHnue OOJNBITYI0  YacTh | 3HAYUTEIIbHBI
bakTUIeCKUX HaBbIKAMU pabOTHI | BO3JIOKEHHOH Ha | M
OINOOK. CTyzneHT | ¢ TEeXHHYECKHUMH | HETO pabOThI. OTI03/IaHUEM
MOJKET OTBETUTH | CPENCTBAMU " (Oonee
JUIIb Ha HEKOTOPHIE | COOTBETCTBYIOLIUM HeZenu) U He
u3 3a/IaHHBIX | U IIOJIHOCTBIO
BOIPOCOB, CBS3aHHBIX | HHPOPMAIMOHHBIM
C IIPOEKTOM. Y TEXHOJOTUSIMHU

«Heynosner | PaGota He BbinonHeHa | HaBbikoB pabotel ¢ | CTyneHT [Ipoextr  He

BOPUTENIBHOY» | UJIM BBHINIOJIHEHA Ha | TEXHUYECKUMU IIPAKTUYECKH HE | C/aH.
HU3KOM YpOBHE. | CpeACTBaMH  HET, | paboTal, HE
Jonymieno Oosee 8 | MHPOPMALIMOHHBIE | BBHIIOJIHHUI  CBOU




Hubie
Kommerenmumn,
YHHUBEpCalIbHbIE
CBSI3aHHBIE C
KOMITETCHITHH
HCIIOJIb30BAHUEM
(koMMyHHKa0ETh
COOTBETCTBYIOIINX HOCTE
[Ipodeccuonanbubie BBITOJIHSIEMOMY ’ OT4YeTHOCTh
Onenka WHUIUATUBHOCTb,
KOMITETCHITHH MPOEKTY
yMeHHe paboTarh
TEXHUYECKUX
B «KOMaHJIE»,
CpE/ICTB U
YIpaBJICHUYECKUE
MH(OPMALIMOHHBIX
o HaBBIKH | T.]I.)
TEXHOJIOTHA
bakTHyecKkux TEXHOJIOTUHI HE | 3a7a4u WIH
omnOok. OTBETHl HA | OCBOCHBI BBITIOJTHIT JIUIIIb
CBSI3aHHbIC c OTJICNIbHbIE HE
MPOCKTOM  BOTPOCHI CYILIECTBCHHBIC
00Hapy UBAIOT MOpy4YeHUs B
HETIOHMMAaHUE IPYIIIOBOM
npeaMeTa u MIPOEKTE.
OTCYTCTBHE
OpHUEHTAINH B
MaTepHuaJie MPOeKTa.

Cmyoenmol  O0ndiCHBI:  3AIUUTUTHL MPOEKT B PEXKHUME IpE3eHTAlMM, MPEeabsiBUTh (Haiibl
BBIIIOJTHEHHOTO TPOEKTa, YMETh paccKa3aTh O TEXHOJIOTHAX, HCIIOJIb30BaHHBIX HUMH HPHU
BBIIIOJIHEHUH IIPOEKTA, IATh OIIEHKY pabOoThI KaXJIOT0 WICHA IPYIIIEI (eciu npoekm epynnosoil).

N

©Oo~No O

[EN

©CoNoarwNE

10

0.

Tembl pedepaTos

ba3oBblil ypoBeHb
OBOJIOLUS CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHMUS
Knaccugukanus cucreMm OpoHMpPOBAaHUS U pe3€pPBUPOBAHUS.
XapakTepucTuka 1 (pyHKIIMOHAIEHBIE BO3SMOXXHOCTH OT€YECTBEHHBIX U 3apyOeKHBIX
cucTeM OpOHUPOBAHMS U Pe3EPBUPOBAHUS.
MesxyHapoIHbIE HOPMAaTHBHO-TIPABOBBIE aKTHI IO UCTIOIB30BAHUIO CHCTEM
OpOHMPOBAHUS U PE3EPBUPOBAHMSL.
GDS - riobanpHas pacnpeneauTenbHas CUCTeMa
['eonHpopMamOHHBIE CUCTEMBI: TIOHATHE, OOIINE CBECHUS
O6mume ¢pyHkimoHanbHbie KoMOHEeHTHI [ IC
Knaccugukanus I'UC
Cdeps! u mpumepsl npumenenus [ UC-rexnonoruii
["'eoundopmarmonnslie cucteMsl B Typusme. [Ipumeps: I'C
IToBBINIEHHBIN YPOBEHD
['moGanbHas cucrema 6ponupoBanusi AMADEUS
['mo6anpHas cuctema 6ponnpoBanust GALILEO
['moGanbHas cucrema 6ponupoanusit WORLDSPAN
['mo6anpHas cuctema 6ponupoBanust SABRE
Xapakrepuctuka cucreMsl OponupoBanust Cupena, Typunten, Continent-ANT, Anean
WHTepHeT MapKEeTUHT TYPUCTCKUX YCIYT
Omnaiin crpareruu Business-to-Business
3aKOHOaTeIbHbIE ACTIEKTHI AJIEKTPOHHONH KOMMEPLIUU
CucteMmsl OIUIaThl TYPUCTUYECKUX YCIIYT 3JIEKTPOHHON KOMMEpPLIUU
PBIHOK TypHCTHYECKHX YCIYT 3JEKTPOHHON KOMMEpPLUHU



11. IlepcnexTHBHBIE pa3pabOTKU MPOTrpaMM aBTOMATH3AIMK TYPUCTCKOTO oduca.
12. Ilporpammusie komiiekcsl «MACTEP-TYP», « CAMO-Typ», «TURWIN MULTIPRO».

Memoouyeckue pekomenoayuu no no020MosKe K IK3AMEHAM U 3a4emam

N3ydyenne mHOrux oO0menpodecCHoHaNbHbIX M CHEHUANbHBIX JUCIUIUIMH 3aBEpILaeTCs
sk3amMeHoM. [ToAroToBKa K dK3aMEHY CIIOCOOCTBYET 3aKpEIUICHHIO, YIITYOJICHHUI0O U 00O0OIICHUIO
3HAHUW, TMOJIydaeMbIX, B TIpolecce OOydYeHHUs, a TaKKe IMPUMEHEHUI0O HX K PEIICHHUI0
NPaKTUYECKUX 3a1a4. ['0TOBSCH K SK3aMeHy, CTYACHT JIMKBHIMPYET HMEIOIIMECS MpoOesbl B
3HAHUAX, YIIyOJseT, cucTeMaTU3UpyeT U YMOpsAI0YMBaeT CBOM 3HaHUS. Ha sk3ameHe CTyAeHT
JEMOHCTPUPYET TO, 4YTO OH MPHOOpeNn B IMpolecce OOY4YeHHs] IO KOHKPETHOW y4eOHOI
JTUCIUILINHE.

DK3aMeHAIMOHHAsl CECCHUSl - ATO CepPHsl IK3aMEHOB, YCTAHOBJICHHBIX Y4EOHBIM IUIaHOM. MexTy
sk3amMeHaMu uHTepBan 3-4 nus. He cinenyer nymats, 4to 3-4 qHS JOCTAaTOYHO ISl YCHEIIHOW
MOJTOTOBKU K SK3aMEHAaM.

B 511 3-4 1HA HY)KHO CHCTEMAaTH3HPOBATH YK€ MMEIoIuecs 3Hanus. Ha KoHCynpTanuu nepes
9K3aMEHOM CTYJEHTOB MO3HAKOMST C OCHOBHBIMU TPEOOBAHHUSIMH, OTBETIT HA BO3HHKIINE y HUX
Bonpocsl. [loaTomy nocenieHre KoHCyabTauil 0053aTENbHO.

TpeboBanus k opraHu3auy MOArOTOBKHM K SK3aMEHAM TE K€, UTO U IPU 3aHATUSAX B TEUCHHE
ceMecTpa, HO COOII0IaThCsl OHM JOJDKHBI 0oJiee cTporo. Bo-mepBrix, 04eHb BaXKHO COOJIOACHUE
peXHUMa JIHS; COH HE MEHee 8 4acoB B CYTKHU, 3aHSTHUs 3aKaHYMBAIOTCS HE IMO37HEe, uyeM 3a 2-3
yaca 70 cHa. OnTUMaIbHOE BpeMs 3aHATUN - YTPEHHUE W THEBHBIC Yachl. B mepepsiBax Mexmy
3aHATUSAMU PEKOMEH]YIOTCS MPOTYIKH Ha CBEXEM BO3JlyXe, HEYTOMHUTEIbHBIC 3aHSTUS CIIOPTOM.
Bo-BTOpBIX, HAJIMUKE XOPOLIMX COOCTBEHHBIX KOHCHEKTOB JeKIuil. [laxke B TOM ciywae, eciau
OblJ1a MpomylIieHa Kakas-mu0o JIeKIHs, He0OX0IMMO BO BpeMsi €e BOCCTAHOBUTH (TiepenucaTh ee
Ha Kadenpe), 00aymMarh, CHITh BO3HUKIIME BOMPOCH I TOTO, YTOOBI 3alIOMHHAHUE MaTepHaja
OBLJI0 OCO3HAHHBIM. B-TpeThuX, Mpy MOATOTOBKE K AK3aMEHaM Y CTY/ACHTa JOKEH OBITh XOPOLIHiA
y4eOHHUK WM KOHCIIEKT JINTEPaTyphl, MPOYUTAHHOW 1O YKa3aHWIO TPEnojaBareisi B TEUCHHUE
cemecTpa. 371ecb MOKHO 3(PPEKTUBHO HCIIOJIb30BATh JTUCThI OMIOPHBIX CUTHAJIOB.

BHavane cremyer mpocMOTpeTh BeCh MaTephal IO CAaBaeMOW TUCIHIUTMHE, OTMETHThH IS
cebss TpyaHble Bompochl. OOs3aTenbHO B HUX pa3oOparhcsi. B 3akmtouenue eme pas
1es1ecoo0pa3Ho TIOBTOPUTH OCHOBHBIC TIOJOKEHHUS, HCIONB3Ys IMPH 3TOM JIMCTHI OMOPHBIX
CUTHAJIOB.

Cucrtematnyeckasi MOJATOTOBKA K 3aHATHAM B TEUCHHE CEMECTpa ITO3BOJIUT HCIOIB30BATh
BpeMs SK3aMEHAIlMOHHOM cecCHM I CUCTeMaTU3alluy 3HaHUH.

KoHTpoab camocToATE/ILHOM PadoThI CTYACHTOB

KoHTponb camocTosTenbHON paboThl MPOBOAUTCS MPENOAABaTENEM B ayAUTOPUH.

IIpenycMOTpeHsl cleayromue BHIbl KOHTPOJIA: cOOecelOBaHUE, OLIEHKA JIOKJIaja, OLEHKa
IIPE3EHTALNH, OLIEHKA Yy4aCTHUs B KPYTJIOM CTOJIE, OLIEHKA BBIIOJIHEHUS [TPOEKTA.

[TonpoOHble KpUTEPUU OLIEHWBAHUS KOMIIETEHIUI NpuBeieHbl B POH/IE OLICHOYHBIX CPECTB
JUISl IPOBENIEHUS TEKYILEH U IPOMEXKYTOYHON aTTECTALIUU.

Cnucok simreparypsl s BoinojiHeHust CPC

OcHoBHas1 iuTEeparypa:

1. Kyk, 10. A. UndopmanmoHHbIE TEXHOJOTHUH: MYyJIbTHUMEIHa DJIEKTPOHHBIH pecypc /
Kyx 10. A. : yaeOHOE mocoOue a1t BY30B. - 3-¢ u3f., crep. - Cankr-IlerepOypr : Jlans, 2021. -
208 c. - ISBN 978-5-8114-6683-2, sx3eMIUISIpOB HEOTPAHUYEHHO.

2. CoBpemMeHHBIC HHPOPMAIIMOHHBIE TEXHOJIOTUN DJIEKTPOHHBIN pecypc : COOPHUK TPYIOB
no marepuaigaMm 3-ii MEXBY30BCKOM Hay4YHO-TEXHMYECKOW KOH(EPEHIUH C MEXIyHapOIHBIM



yaactuem 29 centsaops 2017 r. / B. W. Bonosau [u ap.] ; pea. B. M. Aptromenko. - Koponés :
Hayunsiit koncynsrant, MI'OTYVY, 2017. - 191 c. - Knura Haxonutcs B npeMuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9500999-7-7, sx3eMIIIsIpOB HEOTPAHUYCHHO

1.1.1. IlepeyeHb 1ONMOJTHUTEIbHOM JTUTEPATYPHI:

1. CoBpeMenHble WHGOPMAIMOHHBIE TEXHOJOTMH OJEKTPOHHBIH pecypc : ydyeOHOE
nocobue / C.C. Mpitbko / [I.A. Peneuxo / MI.A. Koponbkosa / A.P. Bantorun / A.Il. Anekcees ;
pen. Al AnekceeB. - Camapa : IlOBOMKCKMH TOCYZapCTBEHHBIM  YHUBEPCUTET
TeJIeKOMMYHUKaIMi 1 nHpopmaruku, 2016. - 101 c. - Kuura naxoaurcs B 6a30Boii Bepcuu DbC
IPRbooks., 3x3eMIIIsIpOB HEOTPAHUYCHHO

2. CoBpeMEHHBIE MYJIbTUMEAUNHHBIE WH(GOPMAIMOHHBIE TEXHOJOTHH OJIEKTPOHHBIN
pecypce : yuebnoe nocobue / C.C. Meitbko / JI.A. Peneuko / A.Il. Anekcee / A.P. BanroTtun /
N.A. KoponbkoBa. - CoBpeMeHHbIE MYJIbTUMEANKHBIE HH(POpMaIMOHHBIE TexHonornu,2019-05-
25. - Mockga : COJIOH-ITPECC, 2017. - 108 c. - Kuura naxomutcs B 6azoBoi Bepcuu DbC
IPRbooks. - ISBN 978-5-91359-219-4, 5k3eMILISIPOB HEOTPAHUICHHO

Mertoanyeckas Jureparypa:

1. Meroauyeckue yKa3aHHs IO BBINOJHEHHIO MPAKTUYECKUX pPabOT MO JAMUCIMIUIMHE
«CoBpeMeHHOE HH(POPMALIMOHHO-TEXHOJIOTHIECKOe 00eCIICYCHUE TYPUCTCKON HHTyCTPHI)

2. Meronuyeckie yKa3zaHHs [0 OpPraHM3allid CaMOCTOSITEIbHOW PabOThI CTYACHTOB IO
auctuiuinie  «CoBpeMEeHHOe HH(OPMALMOHHO-TEXHOJIOTHYECKOe O00ECICUCHUEe TYPUCTCKON
WHYCTPUI»

HNHuTepHET-pEeCypChI:

1. http://el.ncfu.ru/ — cucrema ympasnenus oOyuenuem OIAOY BO CKOVY.
JIMCTaHIIMOHHAS TOICPKKA TUCHUILTHHBI «COBpEMEHHOE WH(OPMAIIMOHHO-TEXHOJIOTUIECKOEe
o0ecrieueHne TYPUCTCKOM HHITyCTPUI»

2. http://www.un.org - Caiit OOH HWHpopMalMOHHO-KOMMYHHUKAI[HOHHbIC
TEXHOJIOTUH

3. http://www.intuit.ru — Uareprer-YHauBepcuteT KOMIBIOTEPHBIX TEXHOIOTHIA.
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	Цель занятия: рассмотреть понятие Российский и зарубежный опыт использования возможностей интернета для продвижения туристских дестинаций, зарубежный опыт информационного обеспечения туризма.
	Формируемые в результате освоения компетенции или их части:
	Теоретическая часть
	Вопросы и задания
	Список литературы, рекомендуемый к использованию по данной теме Основная литература:

	Основная литература:
	СОДЕРЖАНИЕ
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	2. Ошибка! Закладка не определена.
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	3.1. Методические рекомендации по работе с учебной литературой 5
	3.2. Методические рекомендации по подготовке к практическим и лабораторным занятиям 7
	3.3. Методические рекомендации по самопроверке знаний 7
	3.4. Методические рекомендации по написанию научных текстов (докладов, докладов, эссе, научных статей и т.д.) 7
	3.5. Методические рекомендации по выполнению исследовательских проектов 10
	3.6. Методические рекомендации по подготовке к экзаменам и зачетам 13
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	5. 39
	Самостоятельная работа - планируемая учебная, учебно-исследовательская, научно-исследовательская работа студентов, выполняемая во внеаудиторное (аудиторное) время по заданию и при методическом руководстве преподавателя, но без его непосредственного уч...
	Самостоятельная работа студентов (СРС) в ВУЗе является важным видом учебной и научной деятельности студента. Самостоятельная работа студентов играет значительную роль в рейтинговой технологии обучения.
	К основным видам самостоятельной работы студентов относятся:
	- формирование и усвоение содержания конспекта лекций на базе рекомендованной лектором учебной литературы, включая информационные образовательные ресурсы (электронные учебники, электронные библиотеки и др.);
	 написание докладов;
	 подготовка к семинарам, практическим и лабораторным работам, их оформление;
	 составление аннотированного списка статей из соответствующих журналов по отраслям знаний (педагогических, психологических, методических и др.);
	-выполнение учебно-исследовательских работ, проектная деятельность;
	- подготовка практических разработок и рекомендаций по решению проблемной ситуации;
	- выполнение домашних заданий в виде решения отдельных задач, проведения типовых расчетов, расчетно-компьютерных и индивидуальных работ по отдельным разделам содержания дисциплин и т.д.;
	- компьютерный текущий самоконтроль и контроль успеваемости на базе электронных обучающих и аттестующих тестов;
	 выполнение курсовых работ (проектов) в рамках дисциплин;
	 выполнение выпускной квалификационной работы и др.
	Методика организации самостоятельной работы студентов зависит от структуры, характера и особенностей изучаемой дисциплины, объема часов на ее изучение, вида заданий для самостоятельной работы студентов, индивидуальных качеств студентов и условий учебн...
	Процесс организации самостоятельной работы студентов включает в себя следующие этапы:
	Самостоятельная работа по дисциплине «Современное информационно-технологическое обеспечение туристской индустрии» направлена на формирование следующих компетенции:
	Ведущая цель организации и осуществления СРС совпадает с целью обучения студента – формирование набора общенаучных, профессиональных и специальных компетенций будущего бакалавра по соответствующему направлению подготовки
	При организации СРС важным и необходимым условием становятся формирование умения самостоятельной работы для приобретения знаний, навыков и возможности организации учебной и научной деятельности. Целью самостоятельной работы студентов является овладени...
	Задачами СРС являются:
	3.1. Методические рекомендации по работе с учебной литературой
	При работе с книгой необходимо подобрать литературу, научиться правильно ее читать, вести записи. Для подбора литературы в библиотеке используются алфавитный и систематический каталоги.
	Важно помнить, что рациональные навыки работы с книгой - это всегда большая экономия времени и сил.
	Правильный подбор учебников рекомендуется преподавателем, читающим лекционный курс. Необходимая литература может быть также указана в методических разработках по данному курсу.
	Изучая материал по учебнику, следует переходить к следующему вопросу только после правильного уяснения предыдущего, описывая на бумаге все выкладки и вычисления (в том числе те, которые в учебнике опущены или на лекции даны для самостоятельного вывода).
	При изучении любой дисциплины большую и важную роль играет самостоятельная индивидуальная работа.
	Особое внимание следует обратить на определение основных понятий курса. Студент должен подробно разбирать примеры, которые поясняют такие определения, и уметь строить аналогичные примеры самостоятельно. Нужно добиваться точного представления о том, чт...
	Выводы, полученные в результате изучения, рекомендуется в конспекте выделять, чтобы они при перечитывании записей лучше запоминались.
	Опыт показывает, что многим студентам помогает составление листа опорных сигналов, содержащего важнейшие и наиболее часто употребляемые формулы и понятия. Такой лист помогает запомнить формулы, основные положения лекции, а также может служить постоянн...
	Чтение научного текста является частью познавательной деятельности. Ее цель – извлечение из текста необходимой информации.  От того на сколько осознанна читающим собственная внутренняя установка при обращении к печатному слову (найти нужные сведения, ...
	Выделяют четыре основные установки в чтении научного текста:
	информационно-поисковый (задача – найти, выделить искомую информацию)
	усваивающая (усилия читателя направлены на то, чтобы как можно полнее осознать и запомнить как сами сведения излагаемые автором, так и всю логику его рассуждений)
	аналитико-критическая (читатель стремится критически осмыслить материал, проанализировав его, определив свое отношение к нему)
	творческая (создает у читателя готовность в том или ином виде – как отправной пункт для своих рассуждений, как образ для действия по аналогии и т.п. – использовать суждения автора, ход его мыслей, результат наблюдения, разработанную методику, дополнит...
	Основные виды систематизированной записи прочитанного:
	Аннотирование – предельно краткое связное описание просмотренной или прочитанной книги (статьи), ее содержания, источников, характера и назначения;
	Планирование – краткая логическая организация текста, раскрывающая содержание и структуру изучаемого материала;
	Тезирование – лаконичное воспроизведение основных утверждений автора без привлечения фактического материала;
	Цитирование – дословное выписывание из текста выдержек, извлечений, наиболее существенно отражающих ту или иную мысль автора;
	Конспектирование – краткое и последовательное изложение содержания прочитанного.
	Конспект – сложный способ изложения содержания книги или статьи в логической последовательности. Конспект аккумулирует в себе предыдущие виды записи, позволяет всесторонне охватить содержание книги, статьи. Поэтому умение составлять план, тезисы, дела...
	Методические рекомендации по составлению конспекта:
	В тексте конспекта желательно приводить не только тезисные положения, но и их доказательства. При оформлении конспекта необходимо стремиться к емкости каждого предложения. Мысли автора книги следует излагать кратко, заботясь о стиле и выразительности ...
	Овладение навыками конспектирования требует от студента целеустремленности, повседневной самостоятельной работы.
	3.2. Методические рекомендации по подготовке к практическим и лабораторным занятиям
	Для того чтобы практические и лабораторные занятия приносили максимальную пользу, необходимо помнить, что упражнение и решение задач проводятся по вычитанному на лекциях материалу и связаны, как правило, с детальным разбором отдельных вопросов лекцион...
	При самостоятельном решении задач нужно обосновывать каждый этап решения, исходя из теоретических положений курса. Если студент видит несколько путей решения проблемы (задачи), то нужно сравнить их и выбрать самый рациональный. Полезно до начала вычис...
	Следует помнить, что решение каждой учебной задачи должно доводиться до окончательного логического ответа, которого требует условие, и по возможности с выводом. Полученный ответ следует проверить способами, вытекающими из существа данной задачи. Полез...
	3.3. Методические рекомендации по самопроверке знаний
	После изучения определенной темы по записям в конспекте и учебнику, а также решения достаточного количества соответствующих задач на практических занятиях и самостоятельно студенту рекомендуется, провести самопроверку усвоенных знаний, ответив на конт...
	В случае необходимости нужно еще раз внимательно разобраться в материале.
	Иногда недостаточность усвоения того или иного вопроса выясняется только при изучении дальнейшего материала. В этом случае надо вернуться назад и повторить плохо усвоенный материал. Важный критерий усвоения теоретического материала - умение решать зад...
	3.4. Методические рекомендации по написанию научных текстов (докладов, докладовов, эссе, научных статей и т.д.)
	Перед тем, как приступить к написанию научного текста, важно разобраться, какова истинная цель вашего научного текста -  это поможет вам разумно распределить свои силы и время.
	Во-первых, сначала нужно определиться с идеей научного текста, а для этого необходимо научиться либо относиться к разным явлениям и фактам несколько критически (своя идея – как иная точка зрения), либо научиться увлекаться какими-то известными идеями,...
	Писать следует ясно и понятно, стараясь основные положения формулировать четко и недвусмысленно (чтобы и самому понятно было), а также стремясь структурировать свой текст. Каждый раз надо представлять, что ваш текст будет кто-то читать и ему захочется...
	Объем текста и различные оформительские требования во многом зависят от принятых в конкретном учебном заведении порядков.
	Доклад - это самостоятельное исследование студентом определенной проблемы, комплекса взаимосвязанных вопросов.
	Доклад не должна составляться из фрагментов статей, монографий, пособий. Кроме простого изложения фактов и цитат, в доклад е должно проявляться авторское видение проблемы и ее решения.
	Рассмотрим основные этапы подготовки
	а студентом.
	Выполнение доклада начинается с выбора темы.
	Затем студент приходит на первую консультацию к руководителю, которая предусматривает:
	- обсуждение цели и задач работы, основных моментов избранной темы;
	- консультирование по вопросам подбора литературы;
	- составление предварительного плана.
	Следующим этапом является работа с литературой. Необходимая литература подбирается студентом самостоятельно.
	После подбора литературы целесообразно сделать рабочий вариант плана работы. В нем нужно выделить основные вопросы темы и параграфы, раскрывающие их содержание.
	Составленный список литературы и предварительный вариант плана уточняются, согласуются на очередной консультации с руководителем.
	Затем начинается следующий этап работы - изучение литературы. Только внимательно читая и конспектируя литературу, можно разобраться в основных вопросах темы и подготовиться к самостоятельному (авторскому) изложению содержания доклада. Конспектируя пер...
	Систематизация и анализ изученной литературы по проблеме исследования позволяют студенту написать работу.
	Рабочий вариант текста доклада предоставляется руководителю на проверку. На основе рабочего варианта текста руководитель вместе со студентом обсуждает возможности доработки текста, его оформление. После доработки доклад сдается на кафедру для его оцен...
	Требования к написанию доклада
	Написание 1 доклада является обязательным условием выполнения плана СРС по любой дисциплине профессионального цикла.
	Тема доклада может быть выбрана студентом из предложенных в рабочей программе или фонде оценочных средств дисциплины, либо определена самостоятельно, исходя из интересов студента (в рамках изучаемой дисциплины). Выбранную тему необходимо согласоваться...
	Доклад должен быть написан научным языком.
	Объем доклада должен составлять 20-25 стр.
	Структура доклада:
	Требования к оформлению:
	Порядок защиты доклада:
	Защита доклада проводится на практических занятиях, после окончания работы студента над ним и исправления всех недочетов, выявленных преподавателем в ходе консультаций. На защиту доклада отводится 5-7 минут времени, в ходе которого студент должен пока...
	Оценка доклада
	Доклад оценивается по следующим критериям:
	• соблюдение требований к его оформлению;
	• необходимость и достаточность для раскрытия темы приведенной в тексте доклада информации;
	• умение студента свободно излагать основные идеи, отраженные в докладе;
	• способность студента понять суть задаваемых преподавателем и сокурсниками вопросов и сформулировать точные ответы на них.
	Критерии оценки:
	Оценка «отлично» выставляется студенту, если в докладе студент исчерпывающе, последовательно, четко и логически стройно излагает материал; свободно справляется с задачами, вопросами и другими видами применения знаний; использует для написания доклада ...
	Оценка «хорошо» выставляется студенту, если качество выполнения доклада достаточно высокое. Студент твердо знает материал, грамотно и по существу излагает его, не допуская существенных неточностей в ответе на вопросы по теме доклада.
	Оценка «удовлетворительно» выставляется студенту, если материал доклада излагается частично, но пробелы не носят существенного характера, студент допускает неточности и ошибки при защите доклада, дает недостаточно правильные формулировки, наблюдаются ...
	Оценка «неудовлетворительно» выставляется студенту, если он не подготовил доклад или допустил существенные ошибки. Студент неуверенно излагает материал доклада, не отвечает на вопросы преподавателя.
	3.5. Методические рекомендации по выполнению исследовательских проектов
	Исследовательская проектная работа – это групповая работа, для выполнения которой необходим выбор и приложение научной методики к поставленной задаче, получение собственного теоретического или экспериментального материала, на основании которого необхо...
	Выполнение 1 группового проекта является обязательным условием выполнения самостоятельной работы по любой дисциплине профессионального цикла. Тема проектного задания может быть выбрана студентом из предложенных в рабочей программе или фонде оценочных ...
	Требования по выполнению и оформлению проекта
	При выполнении проекта приветствуется работа в группе (2-3 человека). Проект – это исследовательская работа, в ходе которой студенты должны продемонстрировать владение навыками научного исследования, умения проводить анализ, обобщать информацию, делат...
	При подготовке материалов проекта студенты должны продемонстрировать владение современными методами компьютерной обработки данных.
	Критерии оценки работы участника проекта.
	Для каждого из участников проекта оцениваются:
	• профессиональные теоретические знания в соответствующей области;
	• умение работать со справочной и научной литературой, осуществлять поиск необходимой информации в Интернет;
	• умение работать с техническими средствами;
	• умение пользоваться соответствующими выполняемому проекту информационными технологиями;
	• умение готовить материалы проекта для презентации: составлять и редактировать тексты, формировать презентацию проекта;
	• умение работать в команде;
	• умение публично представлять результаты собственной деятельности;
	• коммуникабельность, инициативность, творческие способности.
	Критерии выставления оценки участникам проекта
	Студенты должны: защитить проект в режиме презентации, предъявить файлы выполненного проекта, уметь рассказать о технологиях, использованных ими при выполнении проекта, дать оценку работы каждого члена группы (если проект групповой).
	Темы рефератов
	Методические рекомендации по подготовке к экзаменам и зачетам
	Изучение многих общепрофессиональных и специальных дисциплин завершается экзаменом. Подготовка к экзамену способствует закреплению, углублению и обобщению знаний, получаемых, в процессе обучения, а также применению их к решению практических задач. Гот...
	Экзаменационная сессия - это серия экзаменов, установленных учебным планом. Между экзаменами интервал 3-4 дня. Не следует думать, что 3-4 дня достаточно для успешной подготовки к экзаменам.
	В эти 3-4 дня нужно систематизировать уже имеющиеся знания. На консультации перед экзаменом студентов познакомят с основными требованиями, ответят на возникшие у них вопросы. Поэтому посещение консультаций обязательно.
	Требования к организации подготовки к экзаменам те же, что и при занятиях в течение семестра, но соблюдаться они должны более строго. Во-первых, очень важно соблюдение режима дня; сон не менее 8 часов в сутки, занятия заканчиваются не позднее, чем за ...
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