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BBenenune

Jucuunnuna «MapKeTUHT BIIEUaTICHUN B TYpU3MeE» OCBAMBACTCS CTyACHTaMu B 6 cemecTpe.
YacTe 3TOr0 BPEeMEHU OTBOAUTCA Ha ayAUTOpPHbIE (OpPMBI pabOThHI (JIEKIMOHHBIE U CEMHUHAPCKUE
3aHSTHSI), KOTOPBIE MPOBOAATCS IPU HENOCPEACTBEHHOM Y4YacTUHU IpenojaBaress. Bropas udacTh
YCTaHOBJICHHBIX CTaHIapTOM YacOB OTBOJUTCS IJII CAMOCTOATEIbHOM, UM BHEAYIUTOPHOI, pabOThI
CTYJICHTOB.

[IpakTrueckoe 3aHATHE SBISACTCA BakHEHIIeH (opmoil ycBoeHHs 3HaHUN. OUYEBHUIHBI TPH
CTPYKTYpHBIE €r0 4acTu: IpeaBapstonias (IoJAroToBKa K 3aHATHIO), HETIOCPEICTBEHHO CaM CEMUHAap
(oOcyxzieHne BOMPOCOB TEMbl B TPYIIE) W 3aBepliaromias 4YacTh (TocieceMHUHapckas padora
CTYICHTOB I10 YCTPAHEHUIO OOHAPYKUBIIUXCS MPOOETIOB B 3HAHUSX).

He Tonbko cemuHap, HO M MpeaBapsrolias M 3aKIOYAIOIIAs €ro 4YacTd SBIIOTCS
HEOOXOIMMBIMHU 3BEHBSIMH LIEJIOCTHON CUCTEMbI YCBOSHHS BHIHECEHHOW Ha 00CYKICHHUE TEMBI.

[IpakTueckoe 3aHSATHE SBIAETCS CPEIACTBOM IIPOBEPKU 3HAHUM, OTPAOOTKH HABBIKOB
CaMOCTOSITENIFHOTO HW3YYEHHUS MaTepualioB IO AUCHUIUIMHE, PabOThl C JUTEPaTypod, YMEHHS
JIOTUYHO U MOCIEA0BAaTENIbHO U3JIaraTh YCBOCHHBIM MaTepua. BeICTynas Ha CEeMUHApCKOM 3aHATHH,
CIIyIIATEIW JIOJDKHBI IIOKa3aTh YMEHHE BBIIEIUTb OCHOBHBIC IOJOXKEHUS, WIUIIOCTPUPOBATH HUX
MIPUMEHEHHUE, a TAKXKe JeJIaTh MPAKTUYECKH 3HAYUMBbIE BbIBOJIbI U3 TEOPETUYECKUX MTOJOKEHUH.

Ko BceM TemaM ceMHMHApCKMX 3aHATUH JaH IepedyeHb Haubojiee BaXXHBIX BOIPOCOB,
HEOOXOUMBIX JJIsi YCBOCHHUS, a TAKXKe MPUBEIEH CIIHCOK OCHOBHOW U JAOIOIHUTEIBHON JIUTEPATYPHI,
HEOOXOIUMOM ISl U3yUEHHUSI.

Jns aydinero yCBOeHHsI MaTepualia HeoOXOIMMO BECTH KOHCIEKT B OTAENbHOM TeTpaau. Takoii
KOHCIIEKT MOXKET OBITh B (hOpME TIIaHA OTBETOB IO KAXKIOMY BOIIPOCY TEMBI, @ B HEKOTOPBIX CIIydasx
KpPaTKUM OTBETOM (CO CCBhUIKAMH Ha COOTBETCTBYIOIIMI HCTOYHHMK: HOPMATHBHBIM Marepuan Wid
JTUTEPATYpPY).

Ha cemmuHapckoM 3aHATHH OOJBIIOE BHUMAHHE YACNSETCS PACCMOTPEHUIO HE TOJBKO
TEOPETUYECKHX BOINPOCOB, HO U BBIIOJHEHUIO TPAKTUYECKUX 3aJaHUil, HalpaBiICHHBIX Ha
(dopMHpOBaHHE HaBBIKOB Pa0OTHl B KoJUIeKTHBE. K KaXIOMy CEMHHAapCKOMY 3aHATHIO CTYICHT
nosoupaeT MaTepuaisl U3 MetToaudeckon aurepatypsl, CMU, NntepHeTa.

Ecnu cinymarens He TOATOTOBUIICS K CEMUHAPCKOMY 3aHSTHIO WJIN IIPOITYCTHJI €r0 MO0 KaKOM-
TO pUYUHE (B TOM YKCIIe U 110 00JI€3HU), OH 00513aH BO BHEYPOUHOE BPEMSI OTUUTATHCS 10 ITOU TeMe
nepes IMpernojaBaTesieM, BELyIUM 3aHsATHe B rpymmne. [Ipy BO3HMKHOBEHHMU TPYIOHOCTEH IpH
U3YYEHUU Kypca, HEOOXOJIMMO MOCETUTh KOHCYJBTAI[MIO IPENoJiaBaTesl, BEAYIIETrOo 3aHATUS, B
COOTBETCTBUM € TpaIKOM KOHCYJIbTAIMH, KOTOpbIi nmeercs Ha kadenpe Tul /1.

[Ipu moAroTOBKE K CEMMHAPCKUM 3aHATHUSAM IO BCEM TEMaM CIIYIIATENN JOJKHBI U3YUUTh:

- PEKOMEHJIOBAaHHYIO B INIAHE CEMUHAPCKUX 3aHATUHN CIEUUATIBHYIO JIUTEPATYPY;

- PEKOMEHJIOBaHHYIO B IJIaHE CEMUHAPCKUX 3aHATHH JOMOIHUTEIbHYIO JTUTEPATYPY;

- IHTepHET-UCTOUYHUKH.



Metoanyeckue peKOMEHAALUH M0 H3YYeHHIO JIUTepPaTyphl

IIpu pabore c nHUTEpaTypHBIMH WCTOYHHUKAMH Ba)XKHO yMETh MPABHJIBHO YWTaTh, IMMOHAUMATh U
3alIOMHUHATH MPOYUTAHHOE. {1 TOHMMAaHUS CJI0O)KHOTO TEKCTa BaXKHO HE TOJILKO OBITh BHHMATEJIBHBIM TIPU
YTCHUW, UMETh 3HAHHS U YMETh WX MPUMCHSATh, HO U BJIAJICTh ONPEACICHHBIMU MBICIUTCILHBIMUA TPUEMaMH.,
OnuH W3 HUX COCTOMT B KpaifHe Ba)KHOCTH BOCIIPHHHMATEH HE OTIEIBHHBIE CIIOBA, a MPEMJIOKEHUS U Jaxe
TeJTbIe TPYIIBI IPEUIOKEHUH, T. €. a03aIpbl.

IIpu pabote ¢ aUTEpaTypoill HMCMOIB3YIOTCS BBINMCKH (00S3aTEIbHOE YCIOBHE BBIMUCOK — TOYHOE
yKa3aHHe UCTOYHHMKA U MeCTa, OTKyAa 3TO BbINKcaHo). LlenecooOpa3Ho BHINMCKU AelaTh Ha KapTOYKax, YTO
obOneryaer WX XpaHEeHHWE W WCHOJb30BaHme. [lpym 3amonHeHWM KapTodeK CieayeT y4YWThIBaTh, YTO JBa
CaMOCTOSITETIbHBIX BOMPOCA 3aHOCHTH HA OJHY KapTOUKy HEJb3s, T.K. 3TO 3aTPYJHHUT UX KJIACCH(OUKALUIO H
xpaHenue. Kaprouka gomkHa copepkaTh 0003HAUYECHUE €€ COIEPKaHUs, HOMEp WK Mudp, YKa3bIBAIOMIUN ee
MECTO B KapTOuKe, AaTy 3alojHeHWs, OuOimorpadudeckue MaHHBIC. 3alMcH Ha KapTOYKE CIIEAyeT
pacmoraraTh Ha OJHON CTOPOHE, OHU JOJDKHBI OBITh YETKUMH M JOCTATOYHO MONHBIMH. [Ipu BeIMHCHIBaHUA
OUTAT KpallHe Ba)KHO COXPaHATh aOCONIOTHYIO TOYHOCTh NpPU Ieperadye MBICIEH aBTOpa, CTaBUTh HX B
KaBbIYKHU. [Ipomycku B muTaTe MOMYyCKalOTCS (OTMEYArOTCSI MHOTOTOYMEM), HO OHH HE JIOJDKHBI M3MEHSATH
CMBICTIa BhICKa3bIBaHMs. L{nTara 00s3aTenbHO AOMKHA OBITH CHAOXKEeHA YKa3aHUEM HCTOYHUKA.

B mpomecce paboThl Haj W3ydaeMbIM MaTE€pPHaIOM COCTaBISACTCS IUIaH B IEIsIX Oojiee YETKOTO
BBISIBJICHUU CTPYKTYPbI TEKCTA, 3aIIMCH CUCTEMBI, B KOTOPOU M3JIaracT MaTepual AAHHbINA aBTOp, MOATOTOBKU
K BBICTYIUICHHIO, a TaKKe /Ui HaNWCaHWs KakoW-miOo paboThl, 3allMCH CBOMX MBICIEH C HOBOU
cUcTeMaTHh3aleil Matepuana. B mmane MoryT BeTpedarhesi OTAeTbHbIE HUGPBI M Apyrue (hakTHUecKHe
CBCIACHU:, KOTOPLIC XOTA U HEC SABJIAIOTCA CO6CTBCHHO IJIaHOM, HO IIOMOTI'ar0T B 6yI[y]_[IeM €Iro UCII0JIb30BaHUHU
(x mpuMepy, P BBHICTYIUICHHN ).

[Ipu n3ydeHnn TeOpeTHIECKOro MaTepraia TpeOyeTCsl COCTaBICHNE KOHCIIEKTA.

KoHcneKT — 3TO KpaTKasi MUCbMEHHAs 3alKCh COACPIKAHUS CTAaThH, KHUTH, JICKIUH, TPEIHA3HAYCHHBIC
JUTSI TIOCIIEAYIOIIETO BOCCTAHOBICHUS HHPOPMAIINH C PA3TUIHON CTENEHBIO TIOTHOTHI.

KoHcnekT — 3TO cumcreMaTHueckas, JIOTUYECKH CBS3HAs 3aluch, OOBEIWHSIONIAS IUTaH, BBITTHCKH,
TE3UCHI UJIH, I10 KpaﬁHeﬁ MEpPEC, ABA U3 3TUX THUIIOB 3aIlIMCH. I/ICXOI[H H3 OMIPEACIICHHNA, BBIIINCKU C OTACJIbHBIMU
ITYHKTaMH 1J1aHa, €CJIM B LICJIOM OHU HE OTPAKAaIl0T JIOTUKH MMPONU3BEACHHA, €CIIU MEKAY OTACIbHBIMHA YaCTAMU
3aMCH HET CMBICIIOBOM CBS3M, — 3TO HE KOHCIIEKT. B KOHCHEKT BKIIOYAIOTCS HE TOJHKO OCHOBHEIE
MOJIOKEHUS, HO U JIOBOJIbI, UX O0OCHOBBIBAIOIIUE, KOHKPETHBIC (DAKTHI U MPUMEPHI, HO 0€3 MX MOAPOOHOIrO
OIIMCaHus.

KoHcnekTrpoBaHme MOKET OCYIIECTBISATHCS TPEMS CIIOCOOAMMU:

- TIUTHUpPOBaHUE (TIOTTHOE WIIM YaACTUYHOE ) OCHOBHBIX TTOJIOKEHHUI TEKCTA;

- Tiepe1ada OCHOBHBIX MBICIIEH TEKCTa «CBOMMH CIIOBAMUY;

- CMEILIAHHBIN BapHUaHT.

Bce BapuaHTHI IpeAIionararoT NCIOIb30BaHIE COKPAIICHHN.

[Tpu HammMCaHWU KOHCIIEKTa PEKOMEHIYETCs CIISIYOIIast MOCIIeI0BATEILHOCTh:

1. TIlpoananu3upoBaTh COJEpKaHUE KaXJAOro (QparMeHta TEKCTa, BBUICISIS OTHOCHTEILHO
CaMOCTOSTENbHBIC TIO CMBICITY;

2. BriaenuTs U3 KaXI0W YaCTH OCHOBHYIO HH(POPMAIIHIO, yOpaB H30BITOYHYIO;

3. 3amucarh BCIO BOKHYIO JUIS ITOCIIEIYIOIIET0 BOCCTAHOBIICHHS HH()OPMAIINIO CBOUMH CIIOBAMH HITH
UTHUPYSI, UCTIONB3YsI COKPAISHUSI.

PaznenstoT dyeThIpe BUa KOHCIIEKTOB:

- TEKCTYaJIbHBIM,

- TJIAHOBBIM,

- CBOOO/IHBIH,

- TEMaTUYECKUH.

TekcTyaldbHBIH COCTOUT W3 OTHEIBHBIX aBTOPCKHMX IUTaT. HeoOXOoAMMO TONBKO yMEHHE BBIICIATH
(pasbl, HECYIIHE OCHOBHYIO CMBICJIOBYIO Harpy3kKy. OTO NMpPEKpacHBIH MCTOYHHK JOCIOBHBIX BBICKAa3bIBAHUI
aBTOpa W MPUBOJUMBIX UM (DaKTOB. TEKCTyanbHBIH KOHCIIEKT UCTIOIB3yETCs JITUTEILHOE BPEMSL.

IlnaHoBbIli — 3TO KOHCIEKT OTHAENBHBIX ()parMeHTOB MaTepuana, COOTBETCTBYIOIIMX Ha3BaHUSIM
MTyHKTOB TIPEBAPUTEIHHO pa3padoTaHHOro tiaHa. OH yYUT MOCIEIOBATEIFHO U Y€TKO M3JIaraTh CBOU MBICIIH,
paboTarh HaJl KHUTOM, 00001Ias coaepkanue ee B (hOpMyTUPOBKax IIaHa. Takoil KOHCIEKT KPaToK, MPOCT U
SICEH IO CBOEH (opme. DTO JenaeT ero He3aMEHHMBIM IMOCOOHMEM Ipu OBICTPOH IMOATOTOBKE MOKIIAZa,
BBICTYIUICHUSI.



CB000AHBIH KOHCIICKT — WHANBHIYAJIIHOE U3JIOKEHUE TEKCTA, T.€. OTPAKACT aBTOPCKHUE MBICIU Yepe3
Bale coO0cTBeHHOE BuAcHHE. TpeOyeTcs aeTaibHas mpopadoTKa TeKCTa.

CBOOOIHBIN KOHCIEKT MPENCTAaBIsIET CO00i codeTaHWe BBIIHCOK, LUTAT, HHOTJA TE3UCOB, YacTh €ro
TEKCTa MOXET OBITh CHaO)KeHa IJIaHOM. DTO HanOoJiee MOTHOLEHHBIH BUA KOHCIIEKTA.

TemaTnyeckuii KOHCIEKT — H3JI0KEHUE MH(OPMAIMH TT0 OJTHOI TeMe U3 HECKOJIBKHX HCTOYHHUKOB.

CocTaBieHHEe TEeMaTHYECKOTO KOHCIIEKTa YYHUT padoTaTh HaJ TEMOH, BCECTOPOHHE OOIyMbIBas ee,
aHaM3UPys pa3IMYHbIC TOUKH 3pEHHS Ha OIWH M TOT ke Bompoc. TakuM 00pa3oM, 3TOT KOHCIIEKT o0jerdaer
paboTy HaJ TEMOH IIPH YCIIOBUH HCTIONB30BAHHS HECKOIBKHX HCTOYHHUKOB.

OdopmiieHue KOHCIIEKTA

1. Ha3BaHue KOHCIIEKTUPYEMOTO TPOM3BEICHUS (WM €r0 YacTH) M €ro BBIXOAHBIX NaHHBIX, T.C.
oubnuorpagduveckoe onMcaHnue JOKYMEHTA.

2. [Ilman Tekcra.

3. MHsnoxenue Hambonee CyImECTBEHHBIX IOJIOKEHHH HM3ydaeMOro MaTepuaia  (TE3MCHI)
MOCJIe0BAaTENIFHO M KPATKO CBOMMH CIIOBAMU HJIH B BUJIC LIUTAT, BKIIIOYAasi KOHKPETHBIE (DaKThI U IPUMEPHI.

4. CocTaBisis KOHCIIEKT, MOJKHO OTJENbHBIC CJOBa W IENble MPEIIOKEHHS NMUCATh COKPAIIECHHO,
BBIIIMCHIBATh TOJIBKO KITFOYEBHIE CIIOBA, MPUMEHSTH YCIOBHBIE 0003HAUCHHSI.

5. Uro0Obl popMa KOHCIIEKTa KaK MOXHO 00Jiee HAJISIHO OTpakajia ero CoJep:KaHue, pacioliaraire
a03arpl «CTYMEHbKaMmW» TOJO00HO MYHKTaM WM TOJIMYHKTaM IUIaHa, TMPUMEHSHTEe pa3HOOOpa3HbIE CIIOCOOBI
HOAYEPKUBAHUSL, HCIIONB3YHTE KapaHIalli U PYYKH Pa3HOTO I[BETA.

6. Ucmonw3yiiTe pedepaTuBHBIH  crmocod  W3NOXKEHHS — (HampuMep:  «ABTOp  CUHTAET...»,
«PACKpPBIBAET...»).

7. CoOcTBeHHBIE KOMMEHTApUH TOJIaraiiTe Ha TOJSX.

Htoroseim IMPOAYKTOM CaMOCTOATCIBHOI'O HU3YUCHUA JIUTECPATYypPbl MO KOHKPETHBIM TEMaM ABJIACTCA
KOHCIIEKT, CPEJICTBOM OIIEHKH TaHHOTO BHJA JACATEIbHOCTH — coOeceIoBaHnEe, TECTUPOBAHUE.



Tema 1

MeTtoauueckue PEKOMEHIAlIMU K HpaKTH‘leCKOﬁ paﬁoTe

BBenenue B MAapKeTHHI TypU3Ma.
1.ypOBHI/I 1 KOOpAWHALIUA MapKETUHTI'A.
2.MapKeTHHT TeppUTOPUN U PETHOHOB.
3.TexHomorus pealu3alii  KOHIETIIMM  MapKeTWHTa Ha  TYPUCTCKOM  MPENNPHITAN
Opzanuzayuonnan popma 3auamus: TPAAULUOHHBINA CEMUHAP
Dopma konmponaa: codbeceJoBaHUE
CHucoK peKOMeH1yeMOi JIUTepaTyphbl:

IlepeyeHb OCHOBHOM JIUTEPATYPhbI:

1. Dxonomuka BnedariaeHuil. Kak mnpeBpaTUTh NOKYIIKY B 3axXBaThIBaloOllee ACHCTBUE:
[Ipaktnueckoe mocobue / Ilaitn b.J., Ixeitmc X., JluBunckas H.A. -M.:Anpnuna
[Tabmummep, 2018. - 384 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9614-6681-2 - Pexum
nocryma: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DkOHOMHKA OIIYIIEHUN W BIICUATIICHUH B TYypH3ME U MEHEKMCHTE :

yyebHoe mocobue s marucrtparypel / H. A. Komomumit. — Mocksa : HM3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : omektponnsiii // DOBC  IOpaiit [caiit]. — URL:  https://biblio-

online.ru/bcode/413968

IlepeyeHb 10MOTHUTENIbHOM JTUTEPATYPHI:

1. Mopo3zos, M. A. DKOHOMHKA OpTraHU3AIMH TypPHU3Ma : YUEOHHUK JJI aKaJeMHIECKOTO
OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-¢ u3a., ucnp. u gon. — MockBa
:M3narensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Texkcr : anexrponnsiii / DBC Hpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. 1. KynbTypHblli Typu3M : ydeOHOE MOCOOHE ISl aKaJleMUYECKOTO

OakamaBpuata / M. JI. CymuHckas. — 2-e u3J., ucrnp. u aon. — Mocksa : M3marenscTBo
KOpaiit, 2019. — 157 c. — (YuuBepcurersl Poccun). — ISBN 978-5-534-07374-4. —
Tekcr : oanekrponnsni // DBC IOpaiit [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. Yapnas, . B. DxoHOMHKA KYIbTYpHI : YU€OHHK W MPAKTUKYM JUIS aKaJeMHYECKOTO
6akanaspuata / U. B. UapHas. — 4-e u3a. — Mocksa : M3narensctBo HOpaiit, 2019. —240
c. — (bakamaBp. Axamemuyeckuii kypc). — ISBN 978-5-534-07955-5. — Texker
nektponnsnii  // OBC  MOpait  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anexkTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010

Ilepeyenb pecypcoB MH(OPMANHOHHO-TEJIEKOMMYHMKAIIMOHHON ceTn «WHTepHeT»,
HEe00XO0IMMBbIX /LISl 0CBOEHUS! TMCHUTIIMHbI

1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayanas snekrponnas 6ubnaunoreka e-library;

3. www.library.stavsu.ru DnektpoHHas OMOIMOTEKa W DICKTPOHHBIN KaTalor Hay4YHOU
ouobmmorexku CKDYVY;

4. www.window.edu.ru Hudpopmanmonnas cucrema «EmuHOe OKHO JocTyma K
00pa3oBaTeNbHBIM PECypcam.


http://znanium.com/catalog/product/1003200

Tema 2

CucreMa MapKeTHHIOBBIX HCCJIEIOBAHUIA.
1.Knaccudukaius naopmanuu.
2.Metonsl cOopa. AHATN3 KOHKYPEHTOB.
3.Pa3paboTka aHKETHI BIICUATICHUIA
Opzanuzayuonnas popma 3auamus: TpAAULUOHHBIN CEMUHAP
Dopma konmpoaa: codbeceoBaHue, TECT
Crnncok pekoMeHayeMoii JJuTepaTypbl:

IlepeuyeHb OCHOBHO¥ JINTEPATYPHI:

1. Dxonomuka BrneuariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3aXBaThIBaloOllee ACHCTBUE:
[Tpaktaeckoe mocodbue / Ilaitn B.JI., JDkeiimc X., JluBunckas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9614-6681-2 - Pexum
nocryna: http://znanium.com/catalog/product/1003200

2. Komomuii, H. A. DxoHOMUKA OIIYIICHWH W BIEYATICHUN B TypU3ME U MEHEIKMEHTE :

yueOHoe mocobue s maructparypel / H. A. Komomgmit. — MockBa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccun). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC  IOpait [caiit]. — URL: https://biblio-

online.ru/bcode/413968

IlepeyeHb TONMOJHUTEIBLHOI JTUTEPATYPHI:

1.  Mopo3zos, M. A. DKOHOMHKa OpraHU3AIMH TypU3Ma : YUeOHHK JJIs aKaJeMHUYEeCKOTro
OakamaBpuata / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3n., ucnp. u gorn. — MockBa
:M3parensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anexkrponnsiii / DBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. . KynbTypHbIii TypusMm : yd4eOHOE 1mocoOHe Al aKaJeMHYECKOTO

OakanaBpuata / M. JI. CymuHckas. — 2-e u3[l., ucrp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // DOBC IOpaiir [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIbTYpHI : YUSOHHK U MPAKTUKYM JUIS aKaJEMHUYECKOTO
OakamaBpuata / U. B. Yapuas. — 4-e u3n. — Mocksa : U3natensctBo FOpaiit, 2019. —240
c. — (bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneii  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTpoHHbIH [Iporpammusie cpenctea: MS Office 2010

Ilepeyens pecypcoB MH(OPMALHOHHO-TEJEKOMMYHMKAUMOHHON ceTH «UHTEepHeT»,
HEOOXOMMBbIX /IJIsl 0CBOEHHSI THCIUIIIHHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHHY;

2. www.elibrary.ru Hay4anas snekrponnas oudiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONIMOTEKa M SJCKTPOHHBIA KaTajaor HAy4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeILHBIM PECypcam.


http://znanium.com/catalog/product/1003200

Tema 3

OueHKa CTeneH! YI0BJIeTBOPEHHOCTH KIMEHTOB.

1.dDakTOpHI, BIHASIONIAE HA yIOBICTBOPEHHOCTD.

2. llpunsartue peuieHus.

3.0ueHka

Opzanuzayuonnas popma 3auamus: TpAAULUOHHBINA CEMUHAP
Dopma konmpoaa: codbeceoBaHue, TECT

CnucoK peKoMeH1yeMOi JIUTepaTyphbl:

IlepeyeHb OCHOBHOM JIUTEPATYPbI:

1. Dxonomuka BnedariaeHuil. Kak mnpeBpaTHTh NOKYIIKY B 3aXBaTbIBAaloLIee ACHCTBUE:
[Ipaktnueckoe mocobue / Ilaitn b.J., xeitmc X., JluBunckas H.A. -M.:Anpnuna
[Tabmummep, 2018. - 384 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9614-6681-2 - Pexum
nocryna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DkoHOMHKA OIIYIIEHUN W BIICUATIICHUH B TYpH3ME U MEHEDKMCHTE :

yye6Hoe mocobue s marucrpatypel / H. A. Komomumit. — Mocksa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekct : omektponnsii // DOBC  IOpaiit [caiit]. — URL: https://biblio-

online.ru/bcode/413968

IlepeyeHb 10NMOJHUTENbHOI JUTEPATYPHI:

1. Mopo3zos, M. A. DKOHOMHKA OpTraHU3AIMH TypH3Ma : YUEOHHUK JJIs aKaJeMHUYECKOTO
OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narenscTBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Texkcr : anexrponnsiii / DBC Hpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckasg, M. JI. KynpTypHblii TypusMm : ydeOHOe mocoOue s akaJeMHUYeCKOro
OakamaBpuata / M. JI. CymuHckas. — 2-e u3MI., ucrp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcutersl Poccun). — ISBN 978-5-534-07374-4. —
Tekcr : oanekrponnbii // OBC IOpaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYIbTYpHI : YU€OHHK W MPAKTUKYM JUIS aKaJeMHUYECKOTO
6akanaspuata / U. B. Uapnas. — 4-e u3a. — Mocksa : M3narensctBo HOpaiit, 2019. —240
c. — (bakamaBp. Axamemuyeckuii kypc). — ISBN 978-5-534-07955-5. — Texker
nektponnsnidi  // OBC  Opait  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010

Ilepeyenb pecypcoB HMH(OPMAIMOHHO-TEJEKOMMYHMKALNMOHHON ceTH «MHTepHeT»,
He00XO0IMMBbIX /LISl 0CBOEHUS! THCIUTIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayanas snekrponnas 6ubnaunoreka e-library;

3. www.library.stavsu.ru DnektpoHHas OMOIMOTEKa W DICKTPOHHBIN KaTalor Hay4YHOU
ouobmnorexku CKDYVY;

4. www.window.edu.ru HupopmanmonHas cucrema «EmuHOe OKHO JocTyma K
00pa30oBaTeNbHBIM PECypcam.


http://znanium.com/catalog/product/1003200

Tema 4

PBIHOK TypHCTCKUX yCJIYT.

1.011eHKa KOHBIOHKTYPBI 1 EMKOCTH PHIHKA.

2.CermeHrarus.

3.Br160p 11e71€BOTO pHIHKA.

4.CTpyKTypa phIHKa

Opzanuzayuonnan popma 3auamusa: TpaIulIMOHHBINA CEMUHAP
dopma konmpona: cobeceoBaHUE, TECT

CnucoK peKoMeH1yeMOi JIUTepaTyphbl:

IlepeyeHb OCHOBHOM JIUTEPATYPhI:

1. DxoHomuka BreuariaeHuid. Kak mpeBpaTuTh MOKYNKY B 3aXBaThIBAaIOIIEE JICHCTBHE:
[Tpaktaeckoe mocodbue / Ilaitm B.JI., Jxeitmc X., JluBmackas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9614-6681-2 - Pexxum
noctyna: http://znanium.com/catalog/product/1003200

2. Kononuit, H. A. DxoHOMHKA OIIYIIEHUN W BIIEYATIEHUH B TypU3ME U MEHEIKMEHTE :

yueOHoe mocobue mis maructparypel / H. A. Komommit. — Mocksa : M3mareinscTBO
FOpaiit, 2018. — 326 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC  IOpait [caiit]. — URL:  https://biblio-

online.ru/bcode/413968

IlepeyeHb TO0MOJHUTEIBLHOI JUTEPATYPHI:

1.  Mopozos, M. A. DKOHOMHKa OpraHU3alMK TypU3Ma : YUeOHUK JJI aKaJeMHUIECKOTO
OakamaBpuata / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e usn., ucnp. u gorn. — MockBa
:M3narensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anexkrponnsiii / DBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymmunckas, M. JI. KynbTypHBIii Typu3M : y4eOHOE MOcoOHe sl aKaJeMHYECKOTO

6akanaspuata / M. JI. CymuHckas. — 2-e u3a., ucnp. u jgon. — Mocksa : M3garenscTBo
FOpaiit, 2019. — 157 c. — (YuuBepcurersl Poccumn). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // OBC Ipaiir [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIBTYpHI : YUCOHHK U MPAKTUKYM JUIS aKaJJEMHUYECKOTO
OakamaBpuata / Y. B. Yapuas. — 4-e u3n. — Mocksa : U3natensctBo FOpaiit, 2019. —240
c. — (bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneidi  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anexktpoHHbi [Iporpammusie cpenctea: MS Office 2010

Ilepeyens pecypcoB MH(OPMALHOHHO-TEJEKOMMYHMKALUMOHHON ceTH «HHTEepHeT»,
HEOOXOMMBbIX /IJIsl 0CBOEHHSI THCIUIIIHHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4unas snekrponnas oudiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONIMOTEKa M SJCKTPOHHBIA KaTajaor HAy4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeLHBIM PECypcam.


http://znanium.com/catalog/product/1003200

Tema 5

MapkeTHHIoBasi IPOAYKTOBAsI CTPaTerus.
1.I1o3urnmornpoBaHue.
2.)Kv3HEeHHBIH TUKI YCIyTH.
3.2r1ansl pa3pabOTKH HOBOTO MPOJYKTA.
Opzanuzayuonnas popma 3auamus: TpAAULUOHHBINA CEMUHAP
Dopma konmpoaa: codbeceoBaHme
Crnncok pekoMeHayeMoii JJuTepaTypbl:

IlepeuyeHb OCHOBHO¥ JINTEPATYPHI:

1. Dxonomuka BrneuariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3aXBaThIBaloOllee ACHCTBUE:
[Tpaktaeckoe mocodbue / Ilaitm B.JI., xeitmc X., JluBmackas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9614-6681-2 - Pexxum
nocryna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DxoHOMUKA OIIYIIEHWH W BICYATICHUN B TypU3ME U MEHEIHKMCHTE .

yueOHoe mocobue s maructparypel / H. A. Komomgmit. — MockBa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccun). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC  IOpait [caiit]. — URL: https://biblio-

online.ru/bcode/413968

IlepeyeHb TO0NMOJHUTEIbHOI JUTEPATYPHI:

1.  Mopo3zos, M. A. DKOHOMHKa OpraHU3AIMH TypU3Ma : YUeOHHK JJIs aKaJeMHUYEeCKOTro
OakamaBpuata / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3n., ucnp. u gorn. — MockBa
:M3parensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anexkrponnsiii / DBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. . KynbTypHbIii TypusMm : yd4eOHOE 1mocoOHe Al aKaJeMHYECKOTO

OakanaBpuata / M. JI. CymuHnckas. — 2-e u3[., ucrp. u gon. — Mocksa : W3narenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // DOBC IOpaiir [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIbTYpHI : YUSOHUK U MPAKTUKYM JUIS aKaJeMHYECKOTO
OakamaBpuata / U. B. Yapuas. — 4-e u3n. — Mocksa : U3natensctBo FOpaiit, 2019. —240
c. — (bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneii  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anexTponHbld [Iporpammusie cpeactea: MS Office 2010

Ilepeyens pecypcoB HMH(OPMALHUOHHO-TEJEKOMMYHMKAIMOHHON cetn «UHTEepHeT»,
HEOOXOMMBbIX /IJIsl 0CBOEHHSI THCIUIIIHHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHHY;

2. www.elibrary.ru Hay4anas snekrponnas oudiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONIMOTEKa M SJCKTPOHHBIA KaTajaor HAy4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeILHBIM PECypcam.


http://znanium.com/catalog/product/1003200

Tema 6

Lena u neHooOpa3oBanye B COOTBETCTBHH CO IIKAJIOI MOTPEOUTETHLCKON IEHHOCTH.
1.IIpuHIHATIBEI TIEHOOOPA30BaHMS B COOTBETCTBUH CO ITKAJION MOTPEOUTETHCKOMN IICHHOCTH.
2. IlIxana moTpeOUTETHCKOM IICHHOCTH.
Opzanuzayuonnas popma 3auamus: TpAAULUOHHBINA CEMUHAP
Dopma konmpoaa: codbeceoBaHNE

Crnncok pekoMeHayeMoii JJuTepaTypbl:

IlepeuyeHb OCHOBHO¥ JINTEPATYPHI:

1. Dxonomuka BrnedariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3aXBaThIBAaloOIIee JACHCTBUE:
[Tpaktaeckoe mocodbue / Ilaitm B.JI., Jxeitmc X., JluBmackas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ileperér) ISBN 978-5-9614-6681-2 - Pexxum
noctyna: http://znanium.com/catalog/product/1003200

2. Komomuii, H. A. DxoHOMUKA OIIYIICHWH W BIEYATICHUN B TypuU3ME U MEHEIKMEHTE :

yuebHoe mocobue mis maructparypel / H. A. Komogmit. — MockBa : M3mareinscTBO
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccun). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC  IOpait [caiit]. — URL:  https://biblio-

online.ru/bcode/413968

IlepeyeHb TO0MOJHUTEIBLHOI JUTEPATYPHI:

1.  Mopozos, M. A. DKOHOMHKa OpraHU3aIMH TypU3Ma : YUeOHUK JJI aKaJeMHUIECKOTO
OakamaBpuata / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3n., ucnp. u gorn. — MockBa
:M3parensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anexkrponnsiii / IBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. JI. KynbTypHbIii TypusMm : y4eOHOE MmocoOHe Jisl aKaJeMHYECKOTO

OakanaBpuata / M. JI. CymuHnckas. — 2-e u3[l., uctp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // DOBC Ipaiir [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIBTYpHI : YUSOHHK U MPAKTUKYM JUIS aKaJEMHUYECKOTO
OakamaBpuata / U. B. Yapuas. — 4-e u3n. — Mocksa : U3natensctBo FOpaiit, 2019. —240
c. — (bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneii  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTponHbid [Iporpammusie cpeactea: MS Office 2010

Ilepeyens pecypcoB MH(OPMALHOHHO-TEJEKOMMYHMKAUMOHHON ceTH «UHTEepHeT»,
HEOOXOMMBbIX /IJIsl 0CBOEHUSI THCIUTLIMHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4anas snekrponnas 6udiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OHONHMOTEKa M SJCKTPOHHBIA KaTajaor Hay4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Hudopmanuonnas cuctema «EmmHOe OKHO JOCTyna K
00pa3oBaTeLHBIM PeCypcam.
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http://znanium.com/catalog/product/1003200

Tema 7

Cnoco6bl u13MepeHusi Y10BJIEeTBOPEHHOCTH TYPUCTOB.
1.IToTpebuTensckue yCTyNKU U MOAXO0/IbI K IEPCOHATH3AINH.

2. Knaccuduxkanusi cnoco00B U3MEpEHUs yIOBIETBOPEHHOCTH TYPUCTOB
Opzanuzayuonnan popma 3auamus: TPAAULUOHHBIN CEMUHAP
Dopma konmpo.aa: codece0BaHNE, TECT

Cnmcox pekoMeH1yemMoil TuTepaTyphbl:

IlepeuyeHb OCHOBHOI JINTEPATYPHI:

1. Dxonomuka BrnedariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3axXBaThIBAaloOllee ACHCTBUE:
[Tpaktaeckoe mocodbue / Ilaitm B.JI., xeitmc X., JluBunckas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9614-6681-2 - Pexxum
noctyna: http://znanium.com/catalog/product/1003200

2. Komomuii, H. A. DxoHOMHUKA OIIYIICHWH W BIEYATICHUN B TypuU3ME€ U MEHEIHKMEHTE :

yueOHoe mocobue s maructparypel / H. A. Komomgmit. — MockBa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccumn). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC IOpait [caiit]. — URL: https://biblio-

online.ru/bcode/413968

IlepeyeHb 1O0NMOJHUTEIBLHOI JUTEPATYPHI:

1.  Mopozos, M. A. DKOHOMHKa OpraHU3aIMH TypU3Ma : YUeOHHK JJIs aKaJeMHUYEeCKOTro
OakamaBpuata / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3n., ucnp. u gorn. — MockBa
:M3parensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anexkrponnsiii / IBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. JI. KynbTypHbIii TypusMm : y4eOHOE 1mocoOHe ajsi aKaJeMHYECKOTO

OakanaBpuata / M. JI. CymuHckas. — 2-e u3[l., ucrp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c¢. — (YuuBepcurersl Poccumn). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // DOBC Ipaiir [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIBTYpHI : YUSOHHK U TMPAKTUKYM JUIS aKaJeMHYECKOTO
OakamaBpuata / U. B. Yapuas. — 4-e u3n. — Mocksa : U3natensctBo FOpaiit, 2019. —240
c. — (bakanmaBp. Akanemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneid  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anexTponHbld [Iporpammusie cpeactea: MS Office 2010

Ilepeyens pecypcoB MH(OPMALMOHHO-TEJEKOMMYHMKAUMOHHON ceTH «UHTEepHeT»,
HEOOXOMMBbIX /IJIsl 0CBOEHHUSI THCIUIIIHHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4anas snekrponnas 6udiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONIMOTEKa M SJCKTPOHHBIA KaTajaor Hay4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Mudopmanuonnas cucrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeLHBIM PECypcam.

11


http://znanium.com/catalog/product/1003200

Tema &

IMousiTHe «\DKOHOMHKA BIIeYATICHHIN.
1.OxoHOMMUYECKHE pa3INyN.

2.IlepBbIii MPUHLIMT TOCTAHOBKY BIIEYATICHUH
Opzanuzayuonnas popma 3auamus: TpAAULUOHHBINA CEMUHAP
@opma konmpoaa: codbeceoBaHue, TECT

Crnncok pekoMeHayeMoii JJuTepaTypbl:

IlepeuyeHb OCHOBHO¥ JINTEPATYPHI:

1. Dxonomuka BrneuarieHuil. Kak mpeBpaTHTh MOKYIKY B 3axBaThIBarollee JIEHCTBUE:
[Tpaktaeckoe mocodbue / Ilaitm B.JI., xeitmc X., JluBmackas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ileperér) ISBN 978-5-9614-6681-2 - Pexum
noctyna: http://znanium.com/catalog/product/1003200

2. Komomuii, H. A. DxoHOMUKA OIIYIICHWH W BIEYATICHUN B TypHU3ME U MEHEIKMEHTE :

yueOHoe mocobue s maructparypel / H. A. Komomgmit. — Mocksa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccun). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC  IOpait [caiit]. — URL: https://biblio-

online.ru/bcode/413968

IlepeyeHb TOMOJHUTEIBLHOI JUTEPATYPHI:

1.  Mopozos, M. A. DKOHOMHKa OpraHU3aIMH TypU3Ma : YUeOHHK JJIs aKaJeMHUYEeCKOTro
OakamaBpuarta / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3n., ucnp. u gorn. — MockBa
:M3parensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anexkrponnsiii / IBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. . KynbTypHbIii TypusMm : yd4eOHOE MmocoOHe Jisl aKaJeMHYECKOTO

OakanaBpuata / M. JI. CymuHckas. — 2-e u3[l., uctp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // DOBC IOpaiit [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIBTYpHI : YUSOHHK U MPAKTUKYM JUIS aKaJJEMHUYECKOTO
OakamaBpuata / U. B. Yapuas. — 4-e u3n. — Mocksa : U3natenbctBo FOpaiit, 2019. —240
c. — (bakanmaBp. Akanemuueckuit kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneii  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anexTponHbld [Iporpammusie cpeactea: MS Office 2010

Ilepeyens pecypcoB MH(OPMALHOHHO-TEJEKOMMYHMKAUMOHHON ceTH «HHTEepHeT»,
HEOOXOMMBbIX /IJIsl 0CBOEHHSI THCIUIIIHHbI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOnMoTeKa OHIANHY;

2. www.elibrary.ru Hay4unas snekrponnas oudiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONIHMOTEKa M SJCKTPOHHBIA KaTajaor HAy4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeLHBIM PECypcam.
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Tema 9

Konnenuus «4P» MapkeTuHra Bne4at/jieHul
1. Konuenius «4P» mapkeTuHra Brie4aTjeHUI
(Cannusan u lInenrnep)
2. [IpakTryeckoe MpUMEHEHNE KOHIETIINT
Opzanuzayuonnan popma 3auamus: TpAAULUOHHBINA CEMUHAP
Dopma konmpoaa: codbeceoBaHNE
Cnncok pekoMeHayeMoii JJuTepaTrypbl:

IlepeuyeHb OCHOBHO¥ JINTEPATYPHI:

1. Dxonomuka BrneuariaeHuil. Kak mpeBpaTUTh NMOKYIKY B 3axXBaThIBaloOllee ACHCTBUE:
[Tpaktaeckoe mocodbue / Ilaitm B.JI., xeitmc X., JluBmackas H.A. -M.:Anbnuna
[Ta6mumep, 2018. - 384 c.: 60x90 1/16 (Ileperér) ISBN 978-5-9614-6681-2 - Pexum
noctyna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DxoHOMHUKA OIIYIICHWH W BIEYATICHUN B TypuU3ME U MEHEIKMEHTE :

yueOHoe mocobue mis maructparypel / H. A. Komomgmit. — Mocksa : M3marenscTBoO
FOpaiit, 2018. — 326 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-00516-5. —
Tekcr : onekrponnsii //  OBC  IOpait [caiit]. — URL: https://biblio-

online.ru/bcode/413968

IlepeyeHb 10NOTHUTENBHOM JIUTEPATYPbI:

1.  Mopozos, M. A. DKOHOMHKa OpraHU3aIMH TypU3Ma : YUeOHHK AJIs aKaJeMHUYeCKOTro
OakamaBpuata / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3n., ucnp. u gorn. — MockBa
:M3parensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Tekcr : anekrponnsiii / DBC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwunckas, M. . KynbTypHbIii TypusMm : ydeOHOE mocoOHe Al aKaJeMHYECKOTO

OakanaBpuata / M. JI. CymuHnckas. — 2-e u3[l., uctp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcurersl Poccun). — ISBN 978-5-534-07374-4. —
Texkct : onekrponnsii // OBC Ipaiir [caiit]. — URL: https://www.biblio-

online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIBTYpHI : YUSOHHK U MPAKTUKYM JUIS aKaJJEMHUYECKOTO
OakamaBpuata / U. B. Yapuas. — 4-e u3n. — Mocksa : UznatensctBo FOpaiit, 2019. —240
c. — (bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr
onektponneii  // OBC  IOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTponHbld [Iporpammusie cpeactea: MS Office 2010

Ilepeyens pecypcoB HMH(OPMALHOHHO-TEJEKOMMYHMKAUMOHHON ceTH «HHTEepHeT»,
HEOOXOAMMBbIX /IJIsl 0CBOEHHSI THCIUIIIHHbI

1. http://biblioclub.ru O9bC «YHuBepcuterckas 6uOINOTEKa OHIIANHY;

2. www.elibrary.ru Hay4anas snekrponnas oudiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONIMOTEKa M SJCKTPOHHBIA KaTajJor HAy4YHOU
ononmnoreku CKOVY;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeLHBIM PeCypcam.
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Tema 10

Metoab! mosy4eHusi 00paTHOM CBSI3H OT KJIMEHTOB.
1.Cucrema pearupoBaHus Ha IPETEH3UU.

2. ATTOpUTMBI paOOTHI ¢ BO3PAKECHUSIMHU
Opzanuzayuonnasn gpopma 3anamus: 1€10Basi Urpa
@opma konmpoaa: codbeceoBaHne

CnucoK peKOMeH1yeMOi JIUTepaTyphbl:

IlepeyeHb OCHOBHOM JIUTEPATYPhI:

1. Dxonomuka BnedariaeHuil. Kak mnpeBpaTUTh NOKYIIKY B 3axXBaThIBaloOlIee JACHCTBUE:
[Ipaktnueckoe mocobue / Ilaitn b.J., xeitmc X., JluBunckas H.A. -M.:Anpnuna
[Tabmummep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum
nocryna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DxkoHOMHKA OIIYIIEHUN W BIICUATICHUH B TYypU3ME U MEHEKMEHTE :

yye6Hoe mocobue s marucrpatypel / H. A. Komomumit. — Mocksa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekct : omektponnsii // DOBC  IOpaiit [caiit]. — URL:  https://biblio-

online.ru/bcode/413968

[lepeyeHb 10NMOJHUTENbHOI JUTEPATYPHI:

1. Mopo3zos, M. A. DKOHOMHKA OpTraHU3AIMH TypH3Ma : YUEOHHUK JJI aKaJeMHUYECKOTO
OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Texkcr : anexrponnsiii / DBC Hpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2. Cymwunckas, M. . KynpTypHblli Typu3M : ydeOHOE MOCOOHE ISl aKaJeMUYECKOTO
OakamaBpuara / M. JI. CymuHckas. — 2-¢ u3l., ucrp. u gon. — Mocksa : M3narenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcutersl Poccun). — ISBN 978-5-534-07374-4. —
Tekcr : oanekrponnbii // OBC IOpaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/437441

3. UYapnas, . B. DxoHOMHKA KYJIBTYpHI : YU€OHUK W MPAKTUKYM UIS aKaJeMHYECKOTO
6akanaspuata / U. B. UapHas. — 4-e u3a. — Mocksa : M3narensctBo HOpaiit, 2019. —240
c. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-07955-5. — Texker
nektponnsridi  // OBC  MOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010

Ilepeuens pecypcoB MH(POPMALHOHHO-TETEKOMMYHUKANMOHHOH ceTn «MHTepHeT»,
He00XO0IMMBbIX /ISl 0CBOEHUS! TMCIUTIIMHbI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayanas snekrponnas 6ubnaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKa W DICKTPOHHBIN KaTalor Hay4YHOU
ouobmmoreku CKDYVY;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeILHBIM PECypcam.
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Tema 11

Mopeas kagectBa ycayru A. Ilapacypaman, B. 3eiittamab u JI.beppu.
1. CyTh MO€/IM Ka4eCcTBA YCJIYIH U IPUMEHEHUE

2.Konmnenmus “HeiiTpansabix 308 Y. bepHapa.

Opzanuzayuonnas popma 3auamus: TpAAULUOHHBINA CEMUHAP

@opma konmpoaa: codbeceoBaHme

CnucoK peKOMeH1yeMOi JIUTepaTyphbl:

IlepeyeHb OCHOBHOM JIUTEPATYPhI:

1. Dxonomuka BnedariaeHuil. Kak mnpeBpaTUTh NOKYIIKY B 3axXBaThIBaloOlIee JACHCTBUE:
[Ipaktnueckoe mocobue / Ilaitn Bb.J., [xeiimc X., JluBunckas H.A. -M.:Anpnuna
[Tabmummep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum
nocryna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DkoHOMHKA OIIYIIEHUN W BIICUATICHUH B TypH3ME U MEHEKMEHTE :

yye6Hoe mocobue s marucrpatypel / H. A. Komomumit. — Mocksa : M3marenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccum). — ISBN 978-5-534-00516-5. —
Tekcr : omektponnsii // DBC  IOpaiit [caiit]. — URL: https://biblio-

online.ru/bcode/413968

[lepeyeHb 10NMOJHUTENbHOI JTUTEPATYPHI:

1. Mopo3zos, M. A. DKOHOMHKA OpTraHU3AIMH TypH3Ma : YUEOHHUK JJI aKaJeMHUYECKOTO
OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Texkcr : anexrponnsiii / DBC Hpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2. Cymwunckas, M. . KynpTypHblli Typu3M : ydeOHOE MOCOOHE ISl aKaJeMUYECKOTO
OakamaBpuara / M. JI. CymuHckas. — 2-e u3[., ucrp. u aon. — Mocksa : M3natenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcutersl Poccun). — ISBN 978-5-534-07374-4. —
Tekcr : oanekrponnbii // OBC IOpaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/437441

3. Yapnas, . B. DxoHOMHKA KYITbTYpHI : YU€OHHK W MPAKTUKYM JUIS aKaJeMHUYECKOTO
6akanaspuata / U. B. UapHas. — 4-e u3a. — Mocksa : M3narensctBo HOpaiit, 2019. —240
c. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-07955-5. — Texker
nektponnsrii  // OBC  MOpaiit  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTpoHHbIH [Iporpammuslie cpenctBa: MS Office 2010

Ilepeuens pecypcoB HH(OPMALHOHHO-TETEKOMMYHHUKAIIMOHHOM ceTn «WHTepHET»,
He00XO0IMMBbIX /ISl 0CBOEHUS! TMCIUTIIMHbI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayanas snekrponnas 6ubnaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKa W DICKTPOHHBIN KaTalor Hay4YHOU
ouobmnoreku CKDYV;

4. www.window.edu.ru Mudopmanuonnas cuctrema «EnuHOE OKHO JOCTyna K
00pa3oBaTeILHBIM PECypcam.
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Tema 12

Y10B/1€TBOPEHHOCTH KJINEHTA H €ro JOSLIbHOCTb.

1. YpoBHU NOSUIBHOCTH KJIMEHTOB

2. CucteMbl GOpMHUPOBAHUS JIOSIIBHOCTH MOTPEeOUTENCH

3. UnTepHer-cucteMbl GOPMUPOBAHUS JOSIHLHOCTH
Opzanuzayuonnan popma 3auamus: TpAAULUOHHBINA CEMUHAP
@opma konmpoaa: codbeceoBaHue, TECT

CnucoK peKoOMeH1yeMOi JIUTepaTyphbl:

IlepeyeHb OCHOBHOM JIUTEPATYPbI:

1. Dxonomuka BnedariaeHuil. Kak mnpeBpaTUTh NOKYIIKY B 3axXBaThIBalollee JAEHCTBUE:
[Ipaktnueckoe mocobue / Ilaitn b.J., xeitmc X., JluBunckas H.A. -M.:Anpnuna
[Tabmummep, 2018. - 384 c.: 60x90 1/16 (Ilepermnér) ISBN 978-5-9614-6681-2 - Pexum
nocryna: http://znanium.com/catalog/product/1003200

2. Konmomuii, H. A. DkoHOMHKA OIIYIIEHUN W BIICUATIICHUH B TYypH3ME U MEHEKMCHTE :

yye6Hoe mocobue s marucrtpatypel / H. A. Komomuit. — Mocksa : M3parenscTBo
FOpaiit, 2018. — 326 c. — (YuuBepcurersl Poccumn). — ISBN 978-5-534-00516-5. —
Tekct : omektponnsii // DBC  HOpaiit [caiit]. — URL:  https://biblio-

online.ru/bcode/413968

IlepeyeHb 10MOJHUTENbHOI JTUTEPATYPHI:

1. Mopo3zos, M. A. DKOHOMHKA OpTraHU3AIMH TYpPU3Ma ;| YI€OHUK JJI aKaJeMHUYECKOTO
OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narensctBO FOpaiit, 2019. — 291 c. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-
07403-1. — Texkcr : anekrponnsiii / DBC Hpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2.  Cymwuuckag, M. 1. KynbTypHblli Typu3M : ydeOHOE MOCOOHE ISl aKaJeMUYECKOTO
OakamaBpuata / M. JI. CymuHckas. — 2-e u3MI., ucrp. u aon. — Mocksa : M3naTenbcTBo
FOpaiit, 2019. — 157 c. — (YuuBepcutersl Poccun). — ISBN 978-5-534-07374-4. —
Tekcr : oanekrponsbiii // OBC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/437441

3. Yapnas, . B. DxoHOMHKa KYIbTYpHI : YU€OHHK W MPAKTUKYM JUIS aKaJeMHUYECKOTO
6akanaBpuata / U. B. UapHas. — 4-e u3a. — Mocksa : M3narensctBo HOpaiit, 2019. —240
c. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-07955-5. — Texker
nektponnsnii  // OBC  WOpait  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekcr :
anekTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010

Ilepeyenb pecypcoB HMH(OPMAIMOHHO-TEJEKOMMYHMKAIMOHHON ceTH «MHTepHeT»,
He00XO0IMMBbIX /LISl 0CBOEHUS! TMCHUTIIMHbI

1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayanas snekrponnas 6ubnaunoreka e-library;

3. www.library.stavsu.ru DnektpoHHas OMOIMOTEKa W DICKTPOHHBIN KaTalor Hay4YHOU
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Hudopmanuonnas cuctema «ExmHoe OKHO JoCcTyma K
00pa30oBaTeNbHBIM PECypcam.
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MWHHUCTEPCTBO HAYKH 1 BBICHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJEPAIIIN

(I)enepa.ﬂbﬂoe rocyaiapCTB€HHOC aBTOHOMHO€ 06pa30BaTe.]'le0€ YUpeKaAeHue BoICIICT 0 06pa30BaHI/Ifl

«CEBEPO-KABKA3CKHWM ®EJEPAJIbBHbIIA YHUBEPCUTET»
IaTuropckmii ncTUTYT (pununan) CKOY

MeToauyeckue yKa3aHusi J1J1s1 00y4aromuxcs
10 OPraHU3alMM U MPOBEIEHUIO CAMOCTOSITEILHOI PadoThI
Mo JMcUUILIUHe « MapKeTHHT BIeYaT/IeHUuil B TypU3Me)
Jutst ctyaeHToB Hamnpasiienus moarotoBku 43.03.02 Typusw,
HaIpaBJIeHHOCTH (MPoduiib) «YpaBlieHUE BIICUYATICHUSIMU B UHyCTPUU
rOCTENPUUMCTBA

[Taruropck, 2026
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BBeaenue

Huctunnuna «MapKeTHHT BIIeYaTICHUH B TypH3Me» OCBaMBaeTCs cTyJeHTaMH B 6 cemectpe. Yacth
3TOTrO BPEMEHHU OTBOJIUTCS Ha ayTUTOPHBIE POPMBI pabOTHI (JIEKIIMOHHBIE M CEMUHAPCKUE 3aHSTHS), KOTOPBIE
IPOBOJSATCS IPU HEMOCPEACTBEHHOM YYacTHM IperojaBareis. Bropas 4acTe yCTaHOBIEHHBIX CTaHAAPTOM
4acoB OTBOJMTCS JUISL CAMOCTOSITETIbHOM, WIIM BHEAY JUTOPHOU, pabOThI CTYJCHTOB.

Ilon camocrosiTenbHON PabOTONH CTYIAEHTOB TIOHMMAaeTCsl IUIaHUpyeMasi YydeOHas, y4yeOHO-
HCCIICIOBATENbCKAs, A TaKXKe HAy4YHO-HUCCIEAOBAaTENbCKasg paboTa CTYAEHTOB, KOTOpas BBIIOJIHAETCS BO
BHEAYAUTOPHOE BpeMsl 10 MHUIMATHUBE CTYIEHTa WIM IO 3aJaHUI0 U IPU METOAUYECKOM PYKOBOICTBE
npenojaBartens, Ho 0e3 ero HemoCPeACTBEHHOTO y4acTusl.

Lenpto caMoCTOSTENBHOM pPabOTHI SIBIAETCS H3Yy4EHHE TEM, HE pacCMOTPEHHBIX B TEUCHHE
ayIUTOPHBIX 3aHATUN

3amaun caMOCTOATENbHON pabOTHI:

- chopMHUpOBaTh W Pa3BUTh HABBIKM BEACHUS CAMOCTOSATENLHOW PaOOTHl M OBIAIEHHUS METOIAMKON
HCCIICIOBAHNUS IIPH PELICHNH pa3padaThiBaeMbIX B y4eOHO-HAyYHOH NEATEIbHOCTH IPOOIEM U BOIIPOCOB;

- copMupoBaTh M 3aKpPENUTh YMEHHE NPABWIBHO IUIAHUPOBATH W OPraHU30BBIBATH PEKJIAMHYIO
JeSITebHOCTD;

- TIOBBICUTh YPOBEHb IOATOTOBJICHHOCTH CTYICHTOB K CAMOCTOSITENBbHOW paboTe B COOTBETCTBUH C
BBIOPaHHOH CIIELIMATIbHOCTBIO.

BrimonHenre 3aaHuil MO CaMOCTOSTETBHOM padoTe MO3BOJSAECT CTYACHTY 3aKpElUTh 3HAHHUS U
nproOpecTH MpaKTUYeCKWe HaBBIKKM B cdepe pekiaMbl. B mpomecce e€ CTyneHTHI JOMKHBI TMPUOOPECTH
YMEHUS MOJIYy4aTh W CHCTEMAaTH3MPOBATh 3HAHMS IO JUCLHUIUIMHE, ONEPUPOBATh Oa30BBIMU IMOHATUSIMH B
cdepe peKTaMHON IS TENbHOCTH, YMETh OPraHU30BbIBATh PEKIAMHYIO JACSTENFHOCTD Ha MPEIIPUSITHH.

OtnenpbHON COCTaBIISIIOIICH B MTOTOBOHM OlEHKE Mo mpeameTy «Pekinama B rOCTHHHYHOM OW3HECE»
OLIGHKA CaMOCTOSITENbHOW PabOTHl He sBiseTCA. BMmecTe ¢ TeM OLEHKa caMOCTOSATENbHON pabOThl BCE XKe
UMEET HEIMOCPEACTBEHHOE OTHOIIEHHE K MTOrOBOM OLIGHKE [0 JUCLHUIUIMHE. Bo-IepBbIX, OLEHKa
CaMOCTOSITETIbHOM paboThl BKIIIOYAETCS B OLEHKY Takod ()OpMBI MPOMEKYTOUHOTO KOHTPOJIS, KaK OLECHKA
TeKyIe padOThl HA CEMUHAPCKUX 3aHATUSAX. BO-BTOPBHIX, TaKk Kak caMOCTOsATENbHasi padoTa Mo MpeaAMeTy
MOOILPSIETCs], NPENOAaBaTeNb MOKET UCIIOJIb30BaTh (1, KaK MPABUIIO, UCIIONIB3YET) OLIEHKY CaMOCTOSTEIbHOM
paboOTBl B KauyeCTBE IOOIIPUTEILHOW COCTABNSIOMICH JUIsi TPOMEXKYTOYHOH W MTOTOBOW aTTeCTalllH
CTY/ZIGHTOB. B CITOpHBIX CHUTYyalHsIX OIEHKA CAMOCTOSATEILHON Pa0OThI MOKET Pa3pelInTh CUTYAIUIO B MOJB3Y
CTYZEHTA.

HezaBucuMo oT BUIa caMOCTOATENBHOW pabOTHI, KPUTEPUSMH OLIEHKU CAMOCTOATEIbHOW pabOThI
MOTYT CUHTATHCS:

a) yMEHHe MIPOBOJUTD aHAJIN3;

0) yMEHUE BBIJISIUTH TTIaBHOE (B TOM YMCIIe, YMEHUE PaH)KUPOBATH NIPOOIEMBI);

B) CAMOCTOSITENILHOCTh B ITOWCKE W M3YYCHUH JINTEPATYPHI, T.€. CIIOCOOHOCTh 00001aTh MaTepra He
TOJIBKO W3 JIEKIIUH, HO ¥ U3 PAa3HBIX MPOYUTAHHBIX M U3YUYCHHBIX HCTOUHHKOB;

') YMEHHE UCII0JIb30BaTh COOCTBEHHbIE IPUMEPHI U HAOIIOACHUS;

1) 3aMHTEPECOBAHHOCTH B MIPEMETE;

€) yMeHHe TOKa3aTh MECTO IaHHOTO BOIpOca B OOIIeH CTPYKType Kypca, €ro CBs3b C JPYTHMHU
BOIIPOCaMH;

) yMEHHE IPUMEHSTh CBOM 3HAHUS JI1 OTBETA HA BOIPOCHI.

dopmamu KOHTPOJIsI MOTYT OBITH IIPOBEPKa J0KIaa, coodiienus, pedepara.

CamocrosiTenpHast paboTa CTYA€HTOB HanpasieHa Ha GpopmupoBanre kommnetenuun [1K-9 - cocoben
K MHTEPHET MPOABIKEHHIO YCIIYyT OpraHu3aunii cepbl rocTeNpUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

18



Metoanyeckue peKOMEHAALUH M0 H3YYeHHIO JIUTepPaTyphl

IIpu pabore c nHUTEpaTypHHIMH HCTOYHHKAMH BaXHO yMETh MPABHJIBHO YWTaTh, MOHUMATh W
3alIOMHUHATH MPOYUTAHHOE. {715 TOHMMaHUS CJI0)KHOTO TEKCTa BaXKHO HE TOJILKO OBITh BHHMATCJIBHBIM TPU
YTCHUW, UMETh 3HAHHS U YMETh WX MPUMCHSATh, HO U BJIAJICTh ONPEACICHHBIMU MBICIUTCILHBIMUA TPUEMaMH.,
OnuH W3 HUX COCTOMT B KpaifHe Ba)KHOCTH BOCIIPHHMMATH HE OTAEIHHBIE CIIOBA, a MPEJIOKEHUS U Jaxe
TeJTbIe TPYIIBI IPEUIOKEHUH, T. €. a03aIpbl.

IIpu pabote ¢ aUTEpaTypoill HMCMOIB3YIOTCS BBINMCKH (00S3aTEIbHOE YCIOBHE BBIMUCOK — TOYHOE
yKa3aHHe UCTOYHHMKA M MeCTa, OTKyZAa 3TO BbIIKcaHo). LlenecooOpa3Ho BBIMUCKH JeNaTh HA KapTOYKax, YTo
obOneryaer WX XpaHEHHWE W WCIOJb30BaHHe. [Ipm 3amomHeHWM KapTodeK CciemyeT ydJuThIBaTh, YTO JBa
CaMOCTOSTEIBHBIX BOMPOCA 3aHOCUTHh Ha OJHY KapTOYKYy HEJb3sl, T.K. 3TO 3aTPyIHUT UX KJIACCUPUKAIUIO U
xpaHenue. Kaprouka JomKHa copepkaTb 0003HAUEHUE €€ COACPKaHMs, HOMEP WK MHU(P, YKa3bIBAIOLINN ee
MECTO B KapTOuYKe, AaTy 3alojHeHWs, OuOnumorpadudeckue maHHBIC. 3alMUCH Ha KapTOYKE CICAyeT
pacmoraraTh Ha OJHON CTOPOHE, OHU JOJDKHBI OBITh YETKUMH M JOCTATOYHO MONHBIMH. [Ipu BeIMHCHIBaHUA
UTAT KpaliHe BaKHO COXPaHATh aOCONIIOTHYIO TOYHOCTH NPU TEpeladd MBICICH aBTOpa, CTaBUTh HX B
KaBbIYKHU. [Ipomycku B muTaTe MOMyCKaroTCA (OTMEYAOTCS MHOTOTOYHMEM), HO OHH HE JIOIDKHBI W3MEHSTH
CMBICTIa BhICKa3bIBaHMs. L{nTara 00s3aTenbHO AOMKHA OBITH CHAOXKEeHA YKa3aHUEM HCTOYHUKA.

B mpomecce paboThl Haa W3y4aeMblM MaTEpPHAIOM COCTaBISICTCS IUIaH B IIEsX Oojiee YETKOTO
BBISIBJICHUU CTPYKTYPhI TEKCTA, 3alUCU CUCTEMbI, B KOTOPOH M3JlaraeT MaTepuall JaHHBIH aBTOp, MOATOTOBKU
K BBICTYIUICHHIO, a TaKKe /I HANWCaHUS KakoW-muOo paloTHI, 3allMCH CBOMX MBICIEH C HOBOWM
cUcTeMaTHh3aleil Matepuana. B mmane MoryT BeTpedarhesi OTAeTbHbIE HUGPBI M Apyrue (hakTHUecKHe
CBEJICHUS, KOTOPBIE XOTSA M HE ABISIOTCS COOCTBEHHO IJIAHOM, HO TIOMOTAlOT B OyIyIlIeM €ro MCIOJIb30BaHUH
(x mpuMepy, P BBHICTYIUICHHN ).

[Ipu n3ydeHnn TeOpEeTHIECKOT0 MaTeprala TpeOyeTcsl COCTaBICHHUE KOHCIIEKTA.

KoHcneKT — 3TO KpaTkas MUChbMEHHAs 3aIllMCh CONCPIKAHUS CTaThH, KHUTH, JCKIUH, PEAHa3HAUCHHBIC
JUTSI TIOCIIEAYIOIIETO BOCCTAHOBICHUS HHPOPMAIINH C PA3TUIHON CTENEHBIO TIOTHOTHI.

KoHcnekT — 3TO cmcreMaTHueckas, JIOTUYECKH CBS3HAs 3aluch, OOBEAWHSIONIAS TUIAH, BBITUCKH,
TE3MChI WJIH, 110 KpaiiHel Mepe, JABa U3 3TUX TUIOB 3anmucH. VICX0/s U3 ONpeIeICHUs, BBIMUCKH C OTICIbHBIMH
MyHKTaMH TUTaHa, €CJIM B I[EJIOM OHU HE OTPaXKarOT JIOTUKH MTPOU3BEICHUS, €CITH MEXKIY OTJACIbHBIMUA YaCTIMU
3alMCH HET CMBICIIOBOM CBS3M, — 3TO HE KOHCIIEKT. B KOHCHEKT BKIIOYAIOTCS HE TOJHKO OCHOBHEIE
MOJIOKEHUS, HO U JIOBOJIbI, UX OOOCHOBBIBAIOIIUE, KOHKPETHBIC (DAKTHI U MIPUMEPHI, HO 0€3 UX MOJAPOOHOI0
OTIHCaHMSI.

KoHcnekTrpoBaHme MOKET OCYIIECTBISATHCS TPEMS CIIOCOOAMMU:

- TUTUpOBaHKE (TIOTHOE WIIM YaCTUYHOE ) OCHOBHBIX TTOJIOKEHHUI TEKCTa,

- Tiepe1ada OCHOBHBIX MBICIIEH TEKCTa «CBOMMH CIIOBAMUY;

- CMEILIAHHBIN BapHUaHT.

Bce BapuaHTHI IpeAIionaraloT UCIOIb30BaHUE COKPAIICHHN.

[Tpu HammMCaHWU KOHCIIEKTa PEKOMEHIYETCs CIISIYOIIast MOCIIeI0BATEILHOCTh:

4. TlpoaHanu3upoBaTh COAEPKAHME KaxAOro (QparMeHrta TEKCTa, BBACTSIS OTHOCHTEIBHO
CaMOCTOSTENbHBIC TIO CMBICITY;

5. Bwigenuts U3 KaXII0M YacTH OCHOBHYIO HH(OPMAITUIO, YOpaB N30BITOYHYIO;

6. 3ammcaTh BCIO BaXKHYIO JJIsl TOCJIEYIONIETO BOCCTAHOBIICHUSI HH(POPMAIIUIO CBOMMU CIIOBAMHU HJIH
UTHUPYSI, UCTIONB3YsI COKPAISHUSI.

PaznenstoT yeThIpe BUIa KOHCIIEKTOB:

- TEKCTYaJIbHBIM,

- TJIAHOBBIM,

- CBOOO/IHBIH,

- TEMaTUYECKUH.

TekcTyadbHBIH COCTOUT U3 OTHIEIBHBIX aBTOPCKHX IUTaT. HeoOX0auMO TOJIBKO yMEHHE BBIACIATH
(pasbl, HECYIIHE OCHOBHYIO CMBICJIOBYIO Harpy3kKy. OTO NMpPEKpacHBIH MCTOYHHK JOCIOBHBIX BBICKAa3bIBAHUI
aBTOpa W MPUBOJUMBIX UM (PaKTOB. TEKCTyanbHBIH KOHCIIEKT UCTIOIB3yETCs JITUTEILHOE BpEMSL.

IlnaHoBBIi — 3TO KOHCIEKT OTICNIBHBIX ()ParMeHTOB MaTepuaya, COOTBETCTBYIOIIMX Ha3BAHUSIM
MyHKTOB TIPEBAPUTEIHHO pa3padoTaHHOro miana. OH yUUT NOCIEI0BATEIFHO U Y€TKO U3J1araTh CBOU MBICIIH,
paboTarh HaJl KHUTOM, 00001Ias coaepkanue ee B (hOpMyTUPOBKax IIaHa. Takoil KOHCIEKT KPaToK, MPOCT U
SICEH IO CBOEH Qopme. DTO JenaeT ero He3aMEHHMBIM IMOCOOHMEM IpH OBICTPOH IMOATOTOBKE MOKIIAZa,
BBICTYIUICHUSI.
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CB000AHBIH KOHCIICKT — WHANBHIYAJIILHOE U3JIOKEHUE TEKCTa, T.€. OTPAXKAET aBTOPCKHE MBICIIN Yepe3
Bale coO0cTBeHHOE BuAcHHE. TpeOyeTcs aeTaibHas mpopadoTKa TeKCTa.

CB0OOIHBIN KOHCIIEKT MPENCTaBIsIeT CO00i codeTaHWe BBIIHMCOK, LIUTAT, HHOTJA TE3HCOB, YacTh €ro
TEKCTa MOXET OBITh CHaO)KeHa IJIaHOM. DTO HanboJiee MOTHOLUEHHBIH BUA KOHCIIEKTA.

TemaTnyeckuii KOHCIEKT — H3JI0KEHUE MH(OPMAIMH TT0 OJTHOI TeMe U3 HECKOJIBKHX HCTOYHHUKOB.

CocTaBieHHEe TEeMaTHYECKOTO KOHCIIEKTa YYHT padoTaTh HAJ TEMOH, BCECTOPOHHE OOIyMbIBas ee,
aHaTM3UPys pa3IMYHbIC TOUYKH 3pEHHS Ha OIWH U TOT ke Bompoc. Takum oOpa3oM, 3TOT KOHCIIEKT 00JierdaeT
paboTy HaJ TEMOH IIPH YCIIOBUH HCTIONB30BAHHS HECKOIBKHX HCTOYHHUKOB.

OdopmiieHue KOHCIIEKTA

8. HaszBanme KOHCHEKTHPYEMOTO IMpPOW3BEACHUs (MM €ro 4acTh) W €ro BBIXOAHBIX IAaHHBIX, T.C.
oubnuorpagduveckoe onMcaHnue JOKYMEHTA.

9. Ilnan Tekcra.

10. Mznoxenue Hamboliee CYIIECTBEHHBIX IOJIOXCHWH HW3y4yaeMoro wmarepuana (TE3UCHI)
HIOCJICIOBATEIIBHO U KPAaTKO CBOMMH CJIOBAMH HJIM B BHJEC IIMTAT, BKIIFOUAsi KOHKPETHBIC (DaKThI U IIPUMEPHI.

11. CocraBnsist KOHCHEKT, MOXKHO OT/EIBHBIC CIIOBA W IENbIE INPEIIOKEHHUS MHCATh COKPAIICHHO,
BBIIIMCHIBATh TOJIBKO KIIFOYEBHIE CIIOBA, MPUMEHSThH YCIOBHBIE 0003HAUCHHSI.

12. YroObl hopMa KOHCIEKTAa KaK MOXKHO 0oJiee HAIJIAIHO OTpakaia ero CoAep)kKaHue, pacroaraire
a03arpl «CTYMEHbKaMmW» TOJO00HO MYHKTaM WM TOJIMYHKTaM IUIaHa, TMPUMEHSHTEe pa3HOOOpa3HbIE CIIOCOOBI
HOAYEPKUBAHUS, HCIIONB3YHTE KapaHIAIN U PYYKH Pa3HOTO [[BETA.

13. Hcnonw3yiitTe pedepatuBHBIl  crocod  M3NOKEHHs — (Hampumep:  «ABTOp  CUHTACT...»,
«PACKpPBIBAET...»).

14. CobcTBeHHBIE KOMMEHTAPHH ITOJIATAlTe Ha TTOJIAX.

Htoroseim IMPOAYKTOM CaMOCTOATCIBHOI'O HU3YUCHUA JIUTECPATYypPbl MO KOHKPETHBIM TEMaM ABJIACTCA
KOHCIIEKT, CPEJICTBOM OIIEHKH TaHHOTO BHJA JACATEIbHOCTH — coOeceIoBaHnEe, TECTUPOBAHUE.
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MeTtoauueckue PEKOMEHIAlIMU K CcaMOCTOSITeJIbHOM paﬁoTe

Tema 1

BBenenue B MapKeTUHT Typu3Ma. Y POBHH U KOOpJAMHAIMS MapKeTuHra. MapkeTuHr
TEPPUTOPUHN U PETUOHOB. TeXHONOrUs pean3alui KOHIEMIUA MAPKETUHTa HA TYPUCTCKOM
IpeIPUITHH

Dopma koHTpoJss CPC: KOHCIEKT, Ompoc.

Bua camocrositesibHOI padoThI:

1. moAroTOBKA K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBAaHUE MaTepUAJIOB;

3. caMOCTOSITENILHOE U3YyUYEHHUE JIUTEPATYPHI.

3apanus aas CPC:

3aganue 1. M3yunth U 3aKOHCIIEKTUPOBATh TEMY

Tema 2

CucreMa MapKeTHHTOBBIX HccnenoBannii. Kimaccuduxarms nadopmammu. Metoast coopa.
AHanmu3 KOHKYpeHTOB. Pa3paboTka aHKeThI BIieYaTIICHUA

Dopma koHTpoJasas CPC: KOHCTIEKT, Ompoc.

Bua camocrositesibHOM padoThI:

1. moAroTOBKA K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBAaHUE MATEPHUAJIOB;

3. CaMOCTOSITEIIBHOE U3YUYEHUE JTUTEPATYPBI.

3apanus ana CPC:

3ananme 1. M3yunTh U 3aKOHCIEKTHUPOBATH TEMY

Tema 3

OueHKa CcTeneHu y0BIETBOPEHHOCTU KIIMEHTOB. @akTopsl. [IpunsaTue pemenus. OueHka.
Dopma koHTpoJasas CPC: KOHCTIEKT, Ompoc.

Bua camocrositesibHOM padoThI:

1. mOATrOTOBKA K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBaHUE MaTEPHUAJIOB;

3. CaMOCTOSITEIbHOE N3yUEHUE JTUTEPATYPHI.

3apanus aas CPC:

3aganue 1. 3yunTh U 3aKOHCIIEKTUPOBATh TEMY

Tema 4

PeiHOK TypucTkux yciyr. OlieHKa KOHBIOKTYPBI M eMKOCTH pbiHKa. CermeHTarus. Beioop
neneBoro peiHka. CTpyKTypa phlHKa

Dopma koHTPOJss CPC: KOHCHEKT, Onpoc.

Bua camocrosiTeibHOI padoThI:

1. MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHNE MaTEPUAJIOB;

3. caMOCTOSITeNEHOE U3yYEHHE TUTEPATYPHI.

3ananus aiasa CPC:

3aganue 1. I3yunth U 3aKOHCIIEKTUPOBATH TEMY

Tema 5

MapkeTtuHrosas npojykroBasi crpaterus. [lozunnonnposanue. JXu3HEeHHbIA UK. DTanbl
pa3paboTKU HOBOTO.

Dopma koHTPOJIsE CPC: KOHCIIEKT, OMpocC.

Bua camocrosiTeibHOI padoThI:

1. MOATOTOBKA K MPAKTUIECKOMY 3aHSATHIO;

2. KOHCTIEKTUPOBaHUE MATEPHUAJIOB;

3. CaMOCTOSITENIBHOE N3yUYEHUE JTUTEPATYPBI.

3ananus aasa CPC:

3ananmue 1. M3y4nTh U 3aKOHCIIEKTUPOBATH TEMY
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Tema 6

Ilena u mieHo0Opa3oBaHKE B COOTBETCTBHH CO IIKAJION MOTPEOUTEIHCKOM IICHHOCTH.
Dopma koHTpoJss CPC: KOHCHEKT, Ompoc.

Bua camocrositesibHOM padoThbI:

1. moAroToBKa K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBAaHUE MaTepUAJIOB;

3. CaMOCTOSTEILHOE U3yUeHUE JINTEPATYPHI.

3apanus aas CPC:

3aganue 1. M3yunTh U 3aKOHCIIEKTUPOBATh TEMY

Tema 7

Crioco0ObI U3MEPEHUS YIOBICTBOPEHHOCTH TYpUCTOB. [1oTpeOuTeIbCKIE YCTYKU 1
MOAXO/bI K MePCOHATU3ALINH.

Dopma koHTPOJIsi CPC: KOHCIEKT, OIpoc.

Buja camocrosiTe1bHOI padoThI:

1. moaroToBKa K MpakTUYECKOMY 3aHATHIO;

2. KOHCTIEKTUPOBaHUE MATEPHUAJIOB;

3. CaMOCTOSITEIIBHOE U3YUYEHUE JTUTEPATYPBI.

3apanusa aaa CPC:

3ananme 1. M3yunTh U 3aKOHCIIEKTUPOBATH TEMY

Tema &

[ToHsiITHE «IKOHOMMKA BIICUATICHUIT». DKOHOMUYECKUE PA3TUIHSI.
[lepBblil NpUHLIMI TIOCTAHOBKH BIIEYATIICHUN

Dopma koHTpoJss CPC: KOHCIEKT, Ompoc.

Bua camocrositesibHOM padoThI:

1. mOATroTOBKA K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBAaHUE MAaTEPHUAJIOB;

3. CaMOCTOSITEIIbHOE U3yUYEHUE JTUTEPATYPHI.

3apanus aas CPC:

3aganue 1. M3yunTh U 3aKOHCIIEKTUPOBATh TEMY

Tema 9

Konnenmus «4Py» mapketunra Brnedarnenuii (Camnusan u lllnenrnep) u ee mpakTuyeckoe
MIPUMCHEHUE

Dopma koHTPOJsA CPC: KOHCHEKT, Onpoc.

Bua camocTosiTeibHOI padoThI:

1. MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAHUE MaTEpUAJIOB;

3. caMOCTOSITeNEHOE U3yUYEHHE TUTEPATYPHI.

3ananus aiasa CPC:

3aganue 1. 3yunth U 3aKOHCIIEKTUPOBATH TEMY

Tema 10

MeTtoibl osty4eHus 00paTHON CBSA3H OT KIMEHTOB. CucTeMa pearnpoBaHMs Ha IPETEH3HH.
Dopma koHTPOJsA CPC: KOHCHEKT, Onpoc.

Bua camocrositeibHOM padoThI:

1. moAroToBKa K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBAaHUE MATEPHUAIIOB;

3. caMOCTOSITENILHOE U3YyUYEHHUE JIUTEPATYPHI.

3apanus aas CPC:

3ananme 1. M3yunTh U 3aKOHCIIEKTHUPOBATH TEMY

Tema 11

Monens kauectBa ycinyru A. [lapacypaman, B. 3eittamns u JI.beppu. Konnenuust
“neiitpanbHbIX 30H” Y. bepHapaa.

Dopma koHTPOJIst CPC: KOHCIEKT, OMpocC.

Buj camocrosiTe1bHOM padoThI:

1. MOATOTOBKA K MPAKTUIECKOMY 3aHATHIO;

2. KOHCTIEKTUPOBaHUE MaTEpPUAJIOB;

3. CaMOCTOSITENIBHOE U3yUYEHUE JTUTEPATYPBI.

3ananus aasa CPC:

3amanme 1. M3yuuTh U 3aKOHCIEKTUPOBATH TEMY
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Tema 12

VY 10BIETBOPEHHOCTD KJIUEHTA U €T0 JIOSUTBHOCTbD.
Dopma koHTpoJss CPC: KOHCHEKT, Ompoc.

Bua camocrositesibHOM padoThbI:

1. moAroToBKa K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCTICKTUPOBaHUE MaTEPHAJIOB;

3. CaMOCTOSITEIIbHOE U3yUYEHUE JTUTEPATYPHI.
3apanua x1asa CPC:

3aganue 1. M3yunTh U 3aKOHCIIEKTUPOBATh TEMY
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Cnncok pekoMeHIyeMoii JIUTepaTypsbl:

IlepeuyeHb OCHOBHO¥ JINTEPATYPHI:

1. DxoHomuka BrieuatieHuil. Kak nmpeBpatuth MOKyNnKy B 3axBaThiBaroliee jneicteue: [Ipaktuueckoe
noco6wue / Maitn B./1., Ixetimc X., JluBurckas H.A. -M.: Anpniuna [Tabnumep, 2018. - 384 c¢.: 60x90
1/16 (ITeperér) ISBN 978-5-9614-6681-2 - Pexum
noctyna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DxoHOMHKA OIIYIICHUH W BIEYATICHUA B TYpU3ME M MEHEDKMEHTE : ydeOHOe
nocobue mia maructparypsl / H. A. Konoauit. — Mocksa : M3natensctBo FOpaiit, 2018. — 326 c.
— (YuuBepcuretsl Poccun). — ISBN 978-5-534-00516-5. — Tekcr : anektponnsiit / ObC KOpait
[caiiT]. — URL.: https://biblio-online.ru/bcode/413968

IlepeyeHb 1OMOJHUTENBHON JIUTEPATYPDI:

1.  Mopo3zos, M. A. DKOHOMMKA OpraHU3alMK TypU3Ma : YUEOHUK JJIs aKaJJEMHUUECKOIO

OakanmaBpuata / M. A. Mopozo, H. C. Mopo3zoBa. — 5-¢ u3a., uchnp. u jgom. — MockBa
:M3narensctBO HOpaiit, 2019. — 291 c¢. — (VuauBepcutetsl Poccun). — ISBN 978-5-534-07403-1.
— Tekcr : omextponnsiii // DOBC Ipaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/441186

2. Cymunckas, M. JI. KynbrypHbiii Typusm : ydeOHOEe mocoOHMe M aKaIeMHYeCKOTo
OakamaBpuata / M. J[. CymuHckas. — 2-¢ u3f., ucrp. u nom. — Mocksa : M3mparensctBo FOpaliir,

2019. — 157 c. — (Yuuepcutetsl Poccun). — ISBN 978-5-534-07374-4. —TekcT : 3ME€KTPOHHBIHA
// BC Opaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/437441

3. Yapuas, M. B.DkxoHOMHKA KyJabTYpbl : Y4eOHUK M MPAKTHKYM JUJIS aKaJIeMHUYECKOTO
OakamaBpuara / . B. Yapnas. — 4-¢ u3g. — Mocksa : M3garenscTBo FOpaiit, 2019. —240 ¢. —
(bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-07955-5. — Tekcr :anektponnsiii // 3bC
IOpaiir [caiiT]. — URL: https://www.biblio-online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre &amp; Every
Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekct : anekTpoHHbIit [IporpaMMHbIe
cpenctBa: MS Office 2010

Ilepeuens  pecypcoB  MH(OPMALHOHHO-TEIeKOMMYHHKAIMOHHONH  ceTH  «WHTepHeT»,
He00XOANMMBIX /ISl OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMOIMOTEKA U IEKTPOHHBIH KaTaJor HAYYHOW OMOIUOTEKH
CKdY;

4. www.window.edu.ru Mudopmarmonnas cucrema «EnamHoe OKHO IocTyna K 00pa3oBaTelIbHBIM
pecypcamy».
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