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1. Illeab ¥ 3272494 OCBOEHHUS AUCHUILIMHBI

UenaMmun m 3agavyammn 0CBOEHUSA AUNCUUMINHBI «YTpaBieHHE JIOUIBHOCTBIO Ha
NPEAIPUATUAX UHAYCTPUU I'OCTEIIPUUMCTBA» ABNAOTCA:

— 3HAKOMCTBO Yy4alumxcs By3oB C k/1HOUYEBbIMU MHCTPYMEHTaMU yrpaB/ieHus
NOSIIBHOCTBLIO NoTpebuTene;

— oBnajgeHuve cneundrKkor feaTenbHOCTY B cermeHTax b2b b2c b2g;

— HaBbIK paboTbl C pUTENN-N0ANbHOCTY;

— dopmMupoBaHMeE NOANBHOCTLIO MHTEPHET-ayAUTOPUN.

2. MecTo 1McuMILVIMHBI (MOAYJISA) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMmMbl
Jucnuniuna «YrpaBneHue JIOSITBHOCTBIO Ha NPEANPUATHAX HHAYCTPUU
TOCTEPUUMCTBA» OTHOCHUTCS K YaCTH, POPMUPYEMOM yUyaCTHUKaAMH 00pa30BaTEIbHBIX OTHOLLICHHH.

3. IlepeyeHb IIAHMPYEMBIX Pe3YJbTATOB O0Y4YeHHUs] MO AUCHHUILINHE (MOAYJII0), COOTHECEHHBIX €
IVIAHUPYEMBIMH pPe3yJIbTaTaMU 0CBOEHHUSI 00Pa30BaTEIHLHON MPOrpaMMbl

Kona, popmynuposka Kopa, popmynupoBka naankatopa [Inanupyemsbie pe3ynbTaThl
KOMITETEHLIUT 00y4eHus o TUCIUILINHE
(MoTyITI0), XapaKTepru3yIoIIne
3Tans! GOPMHUPOBAHUS
KOMIIETEHLINH, HHIMKATOPOB
K-1 Cnocoben | UJA-3 ITK-1 Ocymectusier OcymecTBiseT AesTeIbHOCTh
OCYIIECTBIISITh YIPAaBJICHUE | YIIPaBICHHUE U ONpeIeIICHIE YPOBHS TOCTHHUYHOTO TPEATIPHUSATHUS
pecypcaMu M KOHTpOIb 32 | 3p(EeKTUBHOCTH JACATEILHOCTH
JESITENIbHOCTBIO TepCOoHala | IeMapTaMEeHTOB (CIIy>K0, OTAEIOB)

JeTapTaMEeHTOB (cmyx0, | opranusanuii chepbl rOCTEIPUUMCTBA

OTJIEJIOB) OpraHu3aluu

UHIYyCTPUHU

TOCTEIIPUUMCTBA

IK-4 Crioco6en | U/1-4 IK-4 Oprannsyer | OcylecTBISIET NPOJABUKEHUE
OCYIIECTBIIATH JeSTeNbHOCTh 1O  (POPMUPOBAHUIO | 1 MPOAAXY TOCTHHHUYHOTO
NPOABMKEHUE U MPOAAXKY | JOSUIBHOCTH KJIMEHTOB HpOAYKTa

TOCTMHUYHOIO IPOIYKTa

IK-12 Cnocoben HJI-2 IIK-12 Opranusyer uzydeHue Haxomur, anamusumpyer u
OPUMCHATH MCTOAbI YAOBJICTBOPCHHOCTH U JIOAJIBHOCTHU OLICHUBACT HH(bOpMaLIHIO,
MPUKIIATHBIX UCCIIEIOBaHUI | MOTpeOuTeNel, MOHUTOPHHT KauyecTBa | HEOOXOIUMYIO JUIst
B m30panHo# chepe 00CITy’)KUBaHMSI B OPTaHU3AIHIX OopraHu3anuu TOCTHHHYHOM
poeCCHOHATTEHOM chepsl TOCTEITPUUMCTBA JIeSITEIIbHOCTH

JESITEeIbHOCTH

4. O0beM y4eOHON JMCHUIVINHBI (MOYJIs1) U (pOPMBI KOHTPOJIA *

OObeM 3ausTHii: Bcero: 4 3.e. 144 ak.u. 0®O0, 300,
B aK. yacax B aK. yacax
KonTakTHas pabora: 54 12
Jlexiun/vi3 HUX MPaKTUYECKas MOJITOTOBKA 18 4
JlaGopaTopHbIX pab0T/M3 HUX MpPaKTUYECKas MOJIrOTOBKA - -
[TpakTHUeCKUX 3aHATHUN/U3 HUX MPAKTHYECKask OJATrOTOBKA 36 8
CamocTosiTeibHAs padoTa 54 123
DopMbI KOHTPOJIsI
DK3aMeH 36 9
3auer - -
3ader ¢ oIeHKOn - -
Kypcogas pabota HET HET




5. Conep:xaHue TUCHUNIMHBI (MOYJIs1), CTPYKTYPUPOBAaHHOE MO TeMaM (pa3ieiaM) ¢ yKa3aHUeM KOJUYeCTBA YaCOB M BUA0B 3aHATHH
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1 | Buasl 10SIILHOCTH KIHEHTOB
1.Tuns! TOSTBHOCTH MTOTpEOUTENCH
2.0TCyTCTBYOmAs JOSTBHOCT ITR-1 -3 CobeceoBanue
TCYTCTRY TK-4 -4 2 4 el 22 |-114 ’
2.JloxHast TOSITEHOCTD TECT
M[K-12 U J1-2
3.JlaTeHTHAas NOSIBHOCTD
4. VicTuHHas JOSIBHOCTb.
2 | AromaTuzanus, IT-TexHo0THN B MeHEeZKMEHTE JIOATIbHOCTHIO TK-1 W13
1.COop, aBTOMaTH3AIIMs, XPAHCHHE U aHAJTUTHKA TIK-4 NIT-4 ’ 4 61 2 ) 14 CobecenoBanue,
2.Ilepconanu3anus U IUHKATAT: KaK TEXHOJIIOTUHN BIHSIOT Ha Pa3BUTHE TIK-12 AJ1-2 TECT
MPOTpamMM JIOSITEHOCTH
3 | YnpaBJjieHue JIOSJIbHOCTHI0O KOPNIOPATHBHBIX KJINEHTOB, KAK CI0C00
yBesanuenne b2b npoaaxk IK-1 U1-3 CobecenoBante
1. Cremuduka padoThI ¢ KOPIOPATHBHBIMH KIIMEHTAMH IK-4 U1-4 2 4 - 6 - 2 - 14 recT ’
2. KowmrmuiekcHas MOJieNb IPUHATHS PEIICHUM IK-12 NJ1-2
3. Huepuus coTpyAHUYECTBA




Cnoco0bl ynpaBJjieHHs JOSJIbHOCTHIO KJIHEHTOB
1. Co3gaHue HOBOTO KJIMEHTCKOI'O OIBITA

2. dokycupoBKa Ha HauOOJIEE IEHHBIX KIMEHTaX IIK-1 U/1-3
CobecenoBanue,
3. Pemenue peaabHBIX TPOOIEM KIMEHTOB [IK-4 1/1-4 2 4 6 14
TecT
4. AKTHUBHOE UCIIOJIb30BAHNUE TaHHBIX [K-12 U /J1-2
5. Cuna napTHEpCKUX OTHOIICHUN
6. Co3naHue IOIIOIHUTEILHON IIEHHOCTH IS KIIMEHTOB
Mmuposgoii onbIT loyalty management
1. [IporpamMm JIOSUIBHOCTH KIIMEHTOB PO3HUYHBIX IIK-1 1 1-3
. CobecenoBanue,
ceTell B TOCTEPUUMCTBE B 3apyOeKHOM PBIHKE 11IK-4 1/1-4 2 4 6 14 recT
2. MPOTpaMM JIOSTIbHOCTH KIIMEHTOB PO3ZHUYHBIX IK-12 UJ1-2
CeTel B TOCTENPUUMCTBE Ha POCCHHCKOM PBHIHKE
Pa3zpadoTrka nporpamMm Ji0SJIbHOCTH B OHJIaliH-pUTeiijie
1. Iemu mporpaMMEI JIOSUTHHOCTH B €-COmmerce IIK-1 U1-3 CobeceroBanme
2. HakonurenbHast O0OHyCHast mporpamma IIK-4 U]-4 2 4 6 14 TSCT ’
3. Cucrema CKUAOK IIK-12 NJ1-2
4. nmporpaMMbl JIOSJIBHOCTHU JJIsI TUKBHJAINN Ky3KHX)» MECT
TIeiiMmupukanusa B UHTEPHET-NPO/IAKAX € HEJIbI0 YBeJIHYEHUSA
IMOIMOHATBHO
1. CTuMynupoBaHHUs COBEpPLICHUS 3aKa3a
2. CtuMynupoBaHUe MOBTOPHBIX MOCEIIEHUN
M[K-1 UJ-3
3. BogjeueHue HOBBIX KIMEHTOB MO PEKOMEHIAlIUK TIK-4 WJ1-4 2 4 6 14 CobecenoBanne,
4. lefimudukanus B MapKeTHHTE: HHTEPHET-Mara3uHbI TIK-2 VT2 TECT
5. BusyasnbHbIe CHTHAIBL U TIPEAYTIPEIKACHUS
6. Harpana u BupTyanbHas BajroTa
7. BoHnycel 3a perucrpanuto
8. Harpazp! 3a pedepaiion
12 3aK0HOB KJIMEHTCKOM JIOSNIbHOCTH ITK-1 1JI-3 CoBeceIoBaNIe
1. DJIeMEHTHI KOHIIECTIIAN TTPOTPaMMBI JIOSITLHOCTH TIK-4 N/1-4 2 4 6 13 A ’
N TecT
2. IIpuMeHeHre 3aKOHOB KIIMEHTCKOMW JIOSIIIBHOCTH MK-12 UJ1-2
IIporpaMmbI NOCTOSTHHOT'O TOCTS
. IK-1 U1-3
1. O0630p JIydIINX TPOTPAMMBI JIOSUITEHOCTH OTENen TIK-4 WJ1-4 > 4 6 12 CobecenoBanue,
2. OCHOBHI TIPOTPaMM MTOCTOSTHHOTO TOCTS TK-12 WJ1-2 TecT
HUTOI'O3a 3 CEMECTP 18 36 54 123
UTOI'O 18 36 54 123



https://ngmsys.com/info/bonus-loyalty-program

6. ®OHJ OLIEHOYHBIX CPEACTB MO0 TUCHHUIIINHE

®onpn omnenounbix cpeactB (OOC) mo aucimmuiHe Oa3WpyeTcss Ha TIEpedYHE OCBAaWBAEMBIX
KOMITETCHIIUH ¢ yka3zaHneM wHaukatopoB. ®OC obecmeunBaeT OOBEKTUBHBIH KOHTPOJb TOCTIKCHHS
3aIlIaHUPOBAaHHBIX pe3ynbTaroB 00yueHus. @OC Bkirouaer B cedst:

- ONHKCAHHUE MOKa3aTeled M KPUTEPUEB OLICHWBAHMUS KOMIIETEHIMH Ha pa3INYHBIX ATamax HuX
(hopMupOBaHUSL, OIMCAHUE IITKAJT OI[CHUBAHNS;

- METOAMYECKHE MaTepuanbl, ONPEACSIOINE IPOUEAYphl OLEHUBAaHUSA 3HAHUN, YMEHHH,
HaBHIKOB W (WJIM) ONBITA JEATEIBHOCTH, XapaKTePU3YIOIIUX 3Tanbl (OPMUPOBAHUS KOMITCTCHIIHIA
(BKJTFOYAIOTCS B METOJMYECKHE YKa3aHHs MO TeM BUAaM pPadOT, KOTOpPhIE MPEAYyCMOTPEHBI Y4eOHBIM
TUTAHOM M MIPEAYCMATPUBAIOT OIICHKY C(hOPMHUPOBAHHOCTH KOMITETCHITHIA);

- THUIOBBIC OIICHOYHBIE CPEACTBA, HEOOXOMWMEBIE JUISI OIICHKH 3HAHWM, YMEHMA W YpPOBHA
chOpMHUPOBAHHOCTH KOMIIETSHIINH.

DOC sBisieTcs NpUIOKEHHEM K JaHHOH MporpaMMe TUCIUTLTAHBI (MOIYJIS).

7. MeTtoanueckne yKa3aHusi JUIA 00y4AIOIIHXCS M0 OCBOCHHIO THCITUTLINHBI

IMpuctynass k pabore, KaXAbIH CTYACHT JOJDKEH MPUHAMATh BO BHUMAHHWE CJCIYIOIIHE
TOJIOXKEHUSI.

Juctumnaa (MOIyJIb) TOCTPOEHA MO TEMATHUYECKOMY HPUHIIMIY, KaXKaas TeMa MpeICTaBIsAeT
cO0O0I JIOTHYECKU 3aBEPIICHHBIN pa3zed.

Jlex1MOHHBIA MaTepHhai MOCBSIIEH PACCMOTPEHHIO KITFOUEBBIX, 0a30BBIX MOJOKEHHH KypCOB U
pa3bACHEHUIO YUeOHBIX 3a1aHUi, BBIHOCHMBIX Ha CAMOCTOSITENbHYIO paboTy CTYJCHTOB.

IMpakTuueckue 3aHITHS MPOBOJATCS C IENBbI0  3aKPEIUICHHsT YCBOCHHOW HH(pOPMAIUH,
NpUOOPETEHUsT HABBIKOB €€ MPHMEHEHHs MPH PEHICHHH MNPAaKTHUECKUX 3aad B COOTBETCTBYIOIICH
MPEIMETHOMN 00JIACTH.

CamocrosiTenbHass  paboTa  CTYJEHTOB  HalpaBlieHa Ha  CaMOCTOSITENIbHOE — U3y4YeHHE
JIOTIOJTHATENLHOTO MaTepuaa, MOJrOTOBKY K MPAKTUUCCKUM 3aHSITHSAM, & TAKXKE BBITIOJIHEHHS BCEX BHJIOB
CaMOCTOSATCIHLHON paOOTHI.

IIJ'ISI yCOCUIHOI0 OCBOCHHA ANUCHUILINHBI, HCO6XOI[I/IMO BBIIIOJIHUTH BCC BUbI CaMOCTOSITEIbHOM
paboOThI, UCTIOIB3YST PEKOMEHIYEMbIE HCTOYHUKH HH(OPMAIIHH.

8. YuedHo-MeTonnueckoe U MHGOPMAINIMOHHOE O0ecedeHne TN CIMIIITHHBI

8.1. IlepeyeHs OCHOBHON M JONOJHHUTEJLHON JUTEPATYPbl, HEOOXOAMMOMN [JIs OCBOCHHS
AUCHUIIMHBI (MOLYJIs1)

8.1.1. IlepeueHb OCHOBHO¥ JUTEPATYPbI:

1. OxoHomuka BrnedaTneHnd. Kak mpeBpaTuTh MOKYNKY B 3axXBaThIBalollee JIEHCTBHE:
[paxTtrueckoe nmocobue / [aiin B. M., xeiimc X., JluBunckas H.A. -M.:Anpnimaa [Tabmummep, 2018. -
384 c.: 60x90 1/16 (ITeperutér) ISBN 978-5-9614-6681-2 - Pexxnm
noctymna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DxoHOMMKA OLIYIICHHI W BIIEYATICHUN B TYpU3ME U MCHEPKMEHTE : yueOHOe
nmocobue aist maructpatypsl / H. A. Komomuit. — Mocksa : UzmatensctBo FOpaiit, 2018. — 326 ¢. —
(Yausepcuretsl Poccun). — ISBN 978-5-534-00516-5. — Texkcr : amekrporHsiit // DbC HOpa#T [caiiT].
— URL: https://biblio-online.ru/bcode/413968

8.1.2. [lepeuyeHb JONMOTHUTENbHOM JUTEPATYPHIL:

1.  Mopo3zos, M. A. DKOHOMHKa OpraHU3aIH Typru3Ma : YIeOHUK IS aKaJeMUIECKOr0
Oakanaspuara / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-¢ u3j., ucnp. u aomn. — Mocksa :M3maTenbeTBo
Opaiit, 2019. — 291 c¢. — (YuuBepcurersl Poccum). — ISBN 978-5-534-07403-1. — Texcr
anextponHsli // DBC FOpaiit [caiiT]. — URL: https://www.biblio-online.ru/bcode/441186

2. Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre &amp;
Every Business a Stage. Harvard Business Press, 1999 . — 254 c. Tekct : anekrpoHHbIi [Iporpammubie
cpenctea: MS Office 2010

8.2. IlepedyeHb yueOHO-METOAUYECKOr0 oO0eclHeYeHUs] CAMOCTOSATEeNbHOH PpadoThI
o0yuaroumuxcs o JMcCHUNJInHEe (MOAYJIIO)

1. Meroaudyeckue yKa3aHHs 10 BBIOJHEHUIO MPAaKTHUYECKUX paboT Mo AMCLUIIIMHE
«YTpaBieHHe JOSITFHOCTHIO Ha MPEANIPHUATHAX HHIYCTPHH TOCTETIPUUMCTBAY.

2. Meronuyeckue ykazaHHs [0 OPTaHM3al[id W TPOBEICHHUI0 CaMOCTOSATENBLHON paboTHI 110
TUCLUILTHNHE « Y IpaBICHHUE JOSUIbHOCTHIO HA MPEIIPUSITHAX HHAYCTPHU TOCTEHPUIMCTBA Y.



8.3. IlepeyeHbp pecypcoB HH(OPMANMOHHO-TEIEKOMMYHMKANMOHHON ceTn «UHTEpHET»,
HeOO0XOUMBIX JIJIsl 0CBOEHMSI IMCIUTIJIUHBI

1. http://biblioclub.ru 3bC «YHuBepcuTeTCKasT OMOINOTEKA OHIIANHY;

2. www.elibrary.ru Hayunas snekrponHas oubnuoteka e-library;

3. www.library.stavsu.ru OnekTpoHHas OWONMOTEKa W DSJCKTPOHHBIM KaTalor Hay4HOU
oubanoreku CKOVY;

4. www.window.edu.ru Madopmarimonnas cuctema « EnnHoe okHO mocTymna K 00pa3oBaTeIbHBIM
pecypcam».

9. Ilepeyenr HHPOPMAMUOHHBIX TEXHOJIOTHI, MCHOJb3YeMbIX MPH OCYHIECTBIEHUH
00pa30BaTeIBLHOr0 Mpolecca Mo JUCHHILUIMHE (MOIYJI0), BKJWYAasi MNepevyeHb MPOrPaMMHOIO
oGecrieyeHHsi 1 HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[Ipy 9TeHHHU JICKIMH HUCTIOIB3YeTCs KOMITBIOTEpHAS TEXHUKA, JEMOHCTPALUH TPE3EHTAMOHHBIX
MyHBTHMeﬂHﬁHBIX MaTCpUaoB. Ha IMPAKTUYCCKUX 3aHATUAX CTYACHTHI NPCACTABIIAIOT MPE3CHTALIUU,
IIOATrOTOBJICHHBIC MU B HaChl CaMOCTOSITECIbHOM pa6OTI)I.

NHpopMannoHHbIE CIIPABOYHBIE CHCTEMBI:

WHpopManMoHHO-CIIPaBOYHBIE ¥ HMH()OPMAIMOHHO-IIPABOBBIE CHCTEMBbI, HCIIOIb3yeMbIe MPH
U3YYCHUH AUCIUILIHHBL:

1 | Koncynsrantllntoc BromkerHsle opranusamnuu — http://www.consultant.ru/
Horosop KO-5/BY3 8684 ot 09.01.2019 Ne71946 PULINe245 No123787 PULINe245
[TporpamMMHOe oOecreueHue:

1 Anbt Pabouas cranmms 10
2 Anpt Pabouas cranmms K
3 AnbT «CepBep»
4 [TakeT oducHbIX Iporpamm - P7-Oduc

10. OnucaHue MaTepHaJbLHO-TEXHUYECKOH ©0a3bl, He0o0XOAMMON [ OCylecTBJIEHUs
00pa30BaTeJbHOI0 MPoIecca MO AUCHUILINHE (MOIYJII0)

JIeKIIMOHHBIE YueOHas ayauTopus IJid MPOBCACHUA y‘le6HLIX 3aHHTHI>i, OCHalllCHHasA

3aHATUA My.]'[I;THMC)IHﬁHI:IM O6OPYI[OB3HI/IGM n TEXHUYCCKUMU cpeacTBaMu
o0y4JeHus.

[TpakTiueckue [YueOHas aynuTopusi JUid TNPOBENEHUS Y4EOHBIX 3aHATHN, OCHAIEHHAs

3aHSATHUS MYJbTUMEIMUHBIM ~ O0OpPY/IOBAaHUEM H  TEXHHYECKHUMH  CpEIACTBAMHU
o0y4eHwusI.

CamocrosrenbHas ([ lomemenue 1s1 caMOCTOSITENbHON pabOTHl 00yYaromUXCs OCHALICHHOE

pabota KOMIIBIOTEPHON TEXHMKOH C BO3MOXKHOCTBIO IOJKIIOYEHUS K CeTH
"NHTepHeT" U BO3MOXKHOCTBIO JIOCTYIA K 3JIEKTPOHHON MH(POPMALMOHHO-
00pa30oBaTeNbHON Cpeie yHUBEPCUTETA

11. Oco6eHHOCTH OCBOEHHS TUCHUILIMHBI (MOAYJISI) TUIAMH C OTPAHUYEHHBIMHU BO3MOKHOCTAMH
310pPOBbS

OO0y4aromuMcsi ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSIMU 370POBbS TPEIOCTABIISIOTCS CHEIHATbHBIC
Y4eOHUKH, y4eOHbIE MMOCOOUS W AMIAKTUYCCKHE MaTepHallbl, CICIHAIbHBIE TEXHHYECKUE CPEICTBA
0o0ydeHHUs] KOJJIEKTUBHOTO W WHIWBUAYAIBHOTO TIOJB30BaHMS, YCIYI'HM AacCHUCTeHTa (ITOMOIIHUKA),
OKa3BIBAIOMICTO  OOYyYarommMcsl  HEOOXOAUMYIO0  TEXHHYECKYI0 IIOMOIIb, a TakKkKe YCIyTH
CYpAONEPEBOTYNKOB U TU(IOCYPAOTIEPEBOTINKOB.

OcBoeHHE AUCHUIUIMHBL (MOYJIs1) OOYYArOIIUMUCS ¢ OTPAHUICHHBIMH BO3MOXKHOCTSMHU 3/I0OPOBBS
MOYeT OBITh OPTaHM30BaHO COBMECTHO C IPYTUMH 00yUArOIIUMHUCS, a TAKKE B OTJEIBHBIX TPYIIIax.

OcBoenune JUCHUITIINHBI (MOI[yIDI) OGy‘IEUOHIPIMHCH C OTpaHUYCHHBIMH BO3MOXXHOCTSAMU 310POBBA
OCYIIECTBIISIETCS. C Y4eTOM OCOOCHHOCTEH TICHXO(H3MYECKOTO Pa3BUTHS, HWHIUBUAYAIBHBIX
BO3MOKHOCTEH M COCTOSTHUS 3/I0POBBSI.

B wmenmsx OOCTYMHOCTH TOJYYeHHUsS BBICIIETO 0Opa3oBaHMs MO 00pa30BaTeNbHOH mporpamme
JUIIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 370POBbS TPU OCBOCHHM JIUCIUIUIMHBI (MOMIYJIS)
o0ecrieynBaeTCs:

1) IJI0 JIAL € OTPaAaHUYCHHBIMU BO3MOKHOCTAMM 300POBBA 110 3PpEHUTO!:

6



- NPUCYTCTBUC ACCUCTCHTA, OKa3I;IBaIOIlIHI>i CTYACHTY HeO6XOI{I/IMYIO TEXHUYCCKYIO IOMOIIb C
Y4eTOM MHAMBHAYAJIBHBIX OCOOEHHOCTEH (IIOMOTaeT 3aHiTh pabodee MECTO, EPEeABUraThCs, MPOUUTATh
u 0OPMHUTH 3alaHKE, B TOM YHCIIE, 3alIMCHIBAs 110 AUKTOBKY),

- NMUCBMCHHBLIC 3adaHHd, a TaKKC HHCTPYKIHUU O TOPAAKC HX BbIIOJIHCHUA Oq)OpMJ'ISI}OTCH
YBEIMUYEHHBIM HIPHQTOM,

- CIIeHAbHBIC YICOHUKY, YIeOHbIC MOCOONS W AMMAKTHIECKIE MAaTepHaAbl (MMEIOIIHE KPYITHBIHA
mpuT WK ayanodais),

- HHAMBHyaJlbHOE pPaBHOMEPHOE OocBelleHne He MeHee 300 mrokc,

- Ipu HEOOXOAWMOCTH CTYICHTY AJsl BBIIOJHEHMS 3alaHHs MPEIOCTABISICTCS yBEIUYMBAIOIICE
YCTPOKCTBO;

2) IIs1 TAIT C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 3/IOPOBBS IO CITYyXY:

- MPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOILIMI CTYOEHTY HEOOXOIUMYIO TEXHHYECKYIO MOMOIIb C
Y4eTOM MHAMBHAYAJIBHBIX OCOOEHHOCTEH (IIOMOTaeT 3aHiTh pabodee MECTO, EPEeABUraThCs, MPOUUTATh
1 ohopMHUTH 3a7]aHKE, B TOM YHUCJIC, 3aMChIBAs MO TUKTOBKY),

- obecrieunBaeTcsl HAJIMYME 3BYKOYCHJIMBAIOUICH anmaparypbl KOJJIEKTHBHOTO IOJIb30BaHHUS, NPH
HEOOX0MMOCTH 00ydaroleMycsl IPeAOCTaBIsIeTCs] 3BYKOYCHIIMBAIOLIAsl annapaTypa UHANBUAYaJIEHOTO
M0JIb30BAHMUS,;

- obecrieunBaeTCs HaLIeXKAIMU 3ByKOBBIMU CPEICTBAMU BOCIPOM3BEACHNS HH(OpMaIny;

3) Ans U ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBSI, MMEIOIIUX HApYLICHHUS OIOPHO-
JBUTATENBHOTO ammapaTa (B TOM YHCIE C TSKENBIMH HapyIIEHUSIMH JABUTATENbHBIX (YHKIIUH BEPXHUX
KOHEYHOCTEW WJIN OTCYTCTBHEM BEPXHHUX KOHEYHOCTEH):

- MUCbMEHHBIEC 33/1aHUsI BBINOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMANIN3UPOBAHHBIM MPOrPaAaMMHBIM
obecIieueHNEeM WM HaUKTOBBIBAIOTCS ACCUCTEHTY;

- I10 KCJIaHUIO CTYACHTA 3a/IlaHUA MOT'YT BBIIIOJIHATECS B YCTHOI\/’I (bopMe.

12. OcoGenHoCTH peanu3aluy JMCHMILIMHBI ¢ IPMMEHEeHHeM JUCTAHIMOHHBIX
00pa3oBaTeJbHBIX TEXHOJOTH U JJIEKTPOHHOT0 00y4eHH sl

CornacHo uwactu 1 crateu 16 ®DexnepanbpHoro 3akona ot 29 gekadbps 2012 r. Ne 273-03 «O6
obpazoBanuu B Poccuiickoit @enepanun» MOA 91EKMPOHHbIM 00YyYeHueM TOHUMAETCS OpraHU3aLHs
00pa3oBaTeNnbHON ESTEIBHOCTU C MIPUMEHEHUEM coJeprKalieiicss B 0a3ax JaHHBIX U HCIIOIb3yEeMOU NpH
peanm3anuu  00pa3oBaTENbHBIX MporpamMM uHGopManmuu ¥ obecrieymBaromux e¢  00paboTKy
WHQOPMAIIMOHHBIX ~ TEXHOJOTMH,  TEXHMYECKHX  CpEACTB, a  Takke  HHOOPMAlHUOHHO-
TEJIEKOMMYHHMKALMOHHBIX ~CETeH, o00ecHeuuBalOIUX Mepeadyy [0 JHMHUSM CBSI3W  YKa3aHHOU
WHQOPMaINH, B3aUMOJICHCTBHE O0YYaIONIMXCS U IeJarornuecknx pabotHukos. [log ducmanyuonnvimu
00paA306aMETLHLIMU  MEXHON02USAMY TIOHUMAIOTCS 00pa30BaTeNbHBIC TEXHOJIOTHH, pealli3yeMble B
OCHOBHOM C NMPUMEHEHHEM HH()OPMALMOHHO-TEICKOMMYHHUKAIIMOHHBIX CETeH MPH OMOCPEIOBAaHHOM (Ha
paccTosHUM) B3aUMOACHCTBUN 00YYaIOIINUXCS U NIEAarOrnIecKUX pabOTHUKOB.

Peanmauml JUCHUIINIIMHBI MOXKET 6I)ITI) OCYHICCTBJICHAa C TIMPUMEHCHUEM OUCTAHIIMOHHBIX
06pa3OBaTC.HBHI>IX TEXHOJIOTUN U QJICKTPOHHOI'O O6y‘ICHI/IH MOJIHOCTBIO MJIM YacTUYHO. KOMIOHEHTEI
YMK mucummnussl (pabodas mporpaMma IUCLUIUIMHBI, OLICHOYHBIE W METOAMYECKHE MaTepHalbl,
(GopMBI aTTecTaluK), Peann3yeMoil ¢ IPUMEHEHHEM IUCTaHIMOHHBIX 00pa30BATEJIbHBIX TEXHOJIOTHH U
3IIEKTPOHHOTO 00YYEHUs], COJIEpKAT YKa3aHUE Ha UX UCIIOJIb30BaHHUE.

[Ipu opranmszamum oOpa3oBaTENbHONW JEATEIBHOCTH C TNPUMEHEHHWEM JUCTaHIHOHHBIX
00pa30BaTENbHBIX TEXHOJOTHH W 3JIEKTPOHHOTO OOydYeHHS MOTYT NPeIyCMaTPHBAThCA aCHHXPOHHBIA H
CHHXpOHHLIfI CIIOCOOBI OCYIICCTBIICHUA BSaHMOHeﬁCTBHH Y4aCTHUKOB O6pa30BaTeJILHBIX OTHOIIEHUN
MOCPEICTBOM HH(POPMALIIOHHO-TEIEKOMMYHHKALMOHHOHN ceTH «IHTepHeT».

[Ipu npuMeHEeHNN TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH U 3IEKTPOHHOTO 00y4eHHs B
paclucaHuy 10 AWCIMIUIMHE YKAa3bIBAIOTCS: CIIOCOOBI OCYIIECTBIICHHS B3aMMOJICHCTBUS YYaCTHHKOB
00pa3oBaTeNbHBIX  OTHOIICHHH  TMOCPENCTBOM  HMH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON  CEeTH
«uTepre™ (BKC-BuneokoudepeHcps3p, T — aeKTpOHHOE TECTHPOBAHKE); CCHUIKH Ha IEKTPOHHYIO
nH(popMaIoHHO-00pa3oBarenbHyIo cpenry CKDY, Ha oOpazoBaTenbHbIe IDIaT(GOPMEBI M PECYpPCHI HHBIX
opraHu3aunuii, K KOTOPBIM MPEAOCTaBISIETCS  OTKPBITHIA  AOCTym  d4epe3  HMH(POPMaLUOHHO-
TEJIEKOMMYHHUKALIMOHHYIO ceTh «VIHTepHET»; IJIsi CAHXPOHHOT'O 00yUeHHS - BpeMs NPOBEACHHS OHJIAIH-
3aHATUH U [IPENoJaBaTeNH; Al ACHHXPOHHOTO O0YYEHUS - aBTOPhI OHJIAWH-KYPCOB.

Ilpn opraHum3anmuMu IOPOMEKYTOYHOM  aTTECTallMM €  MPUMEHEHUEM  JIHCTaHLIUOHHBIX
00pa3zoBaTeNbHBIX TEXHOJIOTHH 1 SIEKTPOHHOTO 00yUYeHHs HCTIONB3YIOTCS MeToauyecKue peKOMEH K
N0 TPUMCHEHHIO TEXHHYECKHX CpEICTB, OO0ECHEYMBAIOIIMX OOBEKTUBHOCTb PpE3yJbTaTOB MpHU



MPOBEICHUN TIPOMEXKYTOYHOW M TOCYJapCTBEHHOW WTOTOBOM aTTecTalu IO 00pa3oBaTeIbHBIM
mporpaMMaM BBICIIIETO OOpa30BaHWS - TporpaMMaM OakanaBpHara, IMporpaMMaM CHelHajuTeTa U
MporpaMMaM MarucTpaTypsl ¢ MPUMEHEHHEeM IUCTAHIIMOHHBIX 00pa3oBatenbHbIX TexHodormi (ITucemo
MunobOpnaku Poccum ot 07.12.2020 r. Ne MH-19/1573-AH "O HampaBieHHHM METOIUYECKUX
pexoMeHmanui").

Peanmszanmst AWCHUIUIMHBI C TIPUMEHEHHEM JJIEKTPOHHOTO OOydYeHHS W AWCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJOTHI OCYIIECTBISIETCSl C HUCIOJIB30BAHUEM DIICKTPOHHOW WH(POPMAIMOHHO-
obpazoBarenbHoi cpenbl CKDY, x koTopoit obecnieyen A0CcTyn 00yJaromuxcs yepe3 nHPOPMauOHHO-
TEJIEKOMMYHHUKALMOHHYIO ceTh «/HTEepHEeT», WK C UCIIOJIIB30BaHUEM PECYPCOB MHBIX OpraHHM3aluil, B
TOM 4Hcie TardopM, MPEeIoCTaBISIIONIMX CEPBUCHI JIJISl MPOBEICHUS BUACOKOH(EPEHINH, OHIIANH-
BCTped M JucTaHnuoHHoro oOyuenus (Bigbluebutton, Microsoft Teams, a Takke ¢ HCIONB30BaHUEM
BO3MOXKHOCTEH COLIMANBHBIX CEeTel [UIsi OCYHIECTBICHHS KOMMYHHKAIMH OOyYalImuxcsi U
npenojaBareiei.

Y4ebHo-MeToanYeCcKoe 00eciedeHre TUCIUIUINHBI, peain3yeMOi ¢ IPUMEHEHUEM DIIEKTPOHHOTO
Oo0y4eHHS! W JUCTAHIMOHHBIX O0OpPa30BaTENbHBIX TEXHOJOTWH, BKJIIOYACT TIPEACTABICHHBIE B
JNIEKTPOHHOM BHAe pabodyio mporpaMmy, ydeOHO-METOIWYECKHE TOCOOWsS WM Kypec JIeKIHi,
METOIMYECKHE yKa3aHUs K BBINOJHEHHIO PAa3MYHBIX BUAOB yUEOHOH AEATEIHHOCTH OOYYaroIInuXxcs,
NPEeAYCMOTPEHHBIX TUCHUIUIMHON, W TpOoYMe Y4eOHO-METOAMYECKHE MaTephalibl, pa3MELICHHBIE B
nHPOpMaOHHO-00pa3oBaTenbHOl cpene CKDY.
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