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Beenenne

Ilenpto ocBOcHHSI AUCHHMIUIUHBI «PecropaHHas AeATeIbHOCTh B TOCTUHUYHOM U
CaHATOPHO-KYpPOPTHOM Ou3HECe» SBISETCS  BBISBICHHE JJIEMEHTOB, KOTOpPHIE HUMEIOT
MPUHIMITAATIBHOE 3HAYCHHUE IS yCIieXa MPEINPHUSTUS MMUTAHUS M PACKPBITh UX B3aUMOCBS3U.
Menemxkep cinyxkObl NHUTaHUSA JOKEH YMETh CKOOPAMHHUPOBATH B3aMMOJCHCTBHE Tpex
DJIEMEHTOB:  TOCETUTENEH, (DYHKIMOHAIBHYIO  JEATCIBHOCTh  NPEANPUATHS  [MHTAHUS
(mpenaraemplii HAOOp OJFOJ M HAMMTKOB, (PU3WYECKHUE TApaMEeTPhl U ONEpalluyd 3aBEICHUS) U
nepcoHana. 3ajaya pecTOPaHHOTO ONeparopa — YIPABIATh 3TUMHU TPEMs dJIEMEHTAMH TaKHM
00pa3oM, YTOOBI KJIIMEHTHI OBLIN IMOJTHOCTHIO yIOBIETBOPEHBI.

3amayamMu OCBOCHHUS AWCHMILIUHBI «PecropaHHas AeSITeNbHOCTh B TOCTHHHYHOM U
CaHATOPHO-KYpPOPTHOM Ou3Hece» sBisgeTcs (OpMUPOBAHUE 3HAHUN, YMEHMH M HABBIKOB I10
CJICAYIOIIMM HalpaBJICHUSAM 1A TEIbHOCTH:

M3Y4YE€HHE TOCTUHUYHOIO U PECTOPAHHOTO CEpBHCA, YCIYT MPEANPUSATHI OOIIECTBEHHOTO
MUTAHWUS TOCTHHUYHBIX KOMITJICKCOB;

M3Yy4eHHE HOPMATUBHOM U TEXHUYECKOUN TOKYMEHTAIUH;

W3Y4YEeHHE PEKOMEHJAIMil 10 COCTaBICHHUIO COANTaHCHPOBAHHBIX PAIMOHOB MHUTAHUSA IS
TYpHUCTOB;

U3y4eHHE KIFOYEBBIX (PaKTOPOB, BIUSIOUIMX HAa POCT OM3HECA M OINPENENSIONUX YCHEIIHOCTh
3aBe/icHUs U (PUHAHCOBBIX OCHOB PECTOPAHHON WHIYCTPHUU;

U3y4uTh (HOPMHUPOBAHHE W TIOCIEIOBATEIBHOE MPOXOXKJIEHUE IMMOTOKA MPOIYKTOB IMUTAHUS U
HAIIUTKOB Yepe3 BCE OINEpallOHHBbIE YYacTKH PecTOpaHa — OT MOCTaBIIMKOB 1O KOHEYHOTO
OTpeOUTENS;

U3yduTh A(PQPEKTUBHBIE MPOLUEAYPHl 3aKYMNKH, MPUEMKH, XPAaHEHUS M OTIYCKa MPOIYKTOB
MUTaHM, HATTUTKOB U MPOYUX IMPOAYKTOB, 0OECIeUnBAIONINX (PYHKIIMOHUPOBAHUE PECTOpaHa, a
TaK)Ke OTMEUAIOTCsl Hamboyiee BaKHBIE MPOM3BOJICTBEHHBIE M OOCITY)KHBAIOIIHE CHCTEMBI C
TOUYKH 3peHus Hanbosee 3((HEKTUBHOTO KOHTPOJIS 3aTparT;

chopMHpoBaTh OOIIME TPEACTABICHUS TEXHOJIOTHUYECKOMY KyXOHHOMY OOOpYJIOBaHHUIO W
DIIEMEHTaM HMHTEPhEpa PECTOPAHHOTO 3ajla, OOCITYKMBAHHWIO W PEMOHTY TEXHOJOTHYECKOTO
KYXOHHOTO 000pYJ0OBaHMsI, & TAKKe KOMILIEKCHOM MporpaMme SHEprocOepeskeHus;
AQHAJTM3UPOBATh BAXXHOCTh OOECTICUCHHS JOJDKHOTO CAHWTAPHO-TUTUEHHYECKOTO COCTOSIHUS H
0€30MacHOCTH MUTAHUS.



INPAKTHYECKASA PABOTA Ne 1

Tema: XapakTepucTHKa U KiaccupuKauus nNpeanpusaTHii 001eCTBEHHOT0 MUTAHUS

Hean pabdoTwl: opmuposanue npedcmasieHus o Kiaccugurayuu npeonpusmull NUMaHus u
mpedosaHull K HUM

OunenuBaemble komnerenuun. [1K-2

Dopma KOHTPOJIs: co0eceIoBaHuUE, TECT

[Turanue siBIsSICTCS OJHOW M3 OCHOBHBIX YCIYT' B TEXHOJOTUH TYPHCTCKOTO OOCITYXHBAHUS.
Typucrtckas MHAYCTpUs MUTaHUS BKIOYaeT B ceOs pecropaHbl, Kade, Oapbl, CTOJOBBIE,
¢dabpuku-kyxHu, (abpuku 3aroToBouyHbie, OyQeThl, MIANUIBIYHBEIE U  YIOBJIETBOPSET
duzmonoruueckyro NOTPeOHOCTh TypucTta B mnumie. JaHHble NOpeanpusTUss MOTYT
HaXOJIUThCS KaK B COOCTBEHHOCTHM TYpPUCTCKHMX (HpPM, TaKk M Ha TpaBax apeHIbl.
BOonbIMIMHCTBO M3 HUX BCTPOCHO B TYPUCTCKO-TOCTUHHUYHBIA OJIOK, U SABISETCS MX YacTblO,
pexe NaHHBIE TPEANpHUsITHS paboTal0T B aBTOHOMHOM (CaMOOBITHOM) PEXUME M SIBIISIOTCS
KOMIIOHEHTaMH OTPOMHOT0 KOMILIIEKCa M0J1 Ha3BaHUEM OOIIECTBEHHOE MTUTAHUE .

OO0111ecCTBEHHOE NUTAHWE OJHOW W3 MEPBBIX OTpaciedl HapOAHOIO XO3SMCTBAa BCTAJIO Ha
penbCchl MpeoOpa3oBaHus, MPUHSIB TPy3 OCTPEUIIMX MPoOJieM MEepexXOJHOro IepHoja Ha
PBIHOYHBIE OTHOLICHHUS. BBICTphIMU TeMIamMy Mpouuia MpUBaTH3ALUS MPEIIPUSTHN, H3MEHUIIACh
OpraHu3alMOHHO-TIPaBoOBas (hopMa MmpeanpuaTuii odecTBeHHoro nutanus. [losBunocs 6ombioe
KOJIMYECTBO YACTHBIX MAJBIX MPEANpHUATHI. MHOTHE MPEANpUsATHS OOUIECTBEHHOTO MHTAHUS
ABIISIIOTCA YUCTO KOMMEPUYECKMMH, HO Hapsily C 3THUM pa3BHUBAETCS M COIMAIbHOE MHUTAHUE:
CTOJIOBBIC TIPH TPOM3BOJICTBEHHBIX MPEANPHATHAX, CTYACHYECKHE, IIKOJIbHBIE CTOJIOBBIE.
[TosiBnsitoTcst KOMOMHATHI MUTaHMsI, (UPMBI, KOTOphle OepyT Ha cebs 3aJaud OpraHu3aluu
COLIMAJIbHOTO TUTAHUSL.

[TpenmpusTHs 00IIECTBEHHOTO MUTAHUS BHIMOIHIIOT TPU B3aUMOCBSI3aHHbIE () YHKITHH:
MPOM3BOJICTBO KYJTMHAPHOW MPOAYKIINH;
peanu3anus KyJIMHapHOM MPOAYKIMK; OpraHu3alus ee MOTpeOIeHHs.

Tun npeanpusTHs OOIECTBEHHOTO MUTAHUS ONPEACTISETC XapaKTepPHBIMA 0COOEHHOCTSIMHU
00CITy’)KMBaHHUs, ACCOPTUMEHTOM pealn3yeMOl KyJIMHApHOW NPOAYKLHUHM M HOMEHKJIATypoi
IPeIOCTaBIsIEMbIX TOTpeOuTeNnssM yciyr. [Ipu onmpeneneHun THIA MPEANPUATHS YIUTHIBAIOT
cieayromue GpakTopsbl:

ACCOPTUMEHT pealn3yeMon MPOAYKIINH, €€ pa3HO00pa3ue U CI0KHOCTh U3TOTOBJICHUS

TEXHUYECKYI0 OCHAIIEHHOCTh (MaTepHalibHYyI0 0a3y, MH)KEHEPHO-TEXHUYECKOEe OCHAIIEHUE,
000py/i0BaHuE, COCTaB MOMEIEHHH, apXUTEKTYPHO-TUIAaHUPOBOUYHOE PEILICHHE)

METO]Ibl 00CTYKUBAHUS

KBIM(UKALNIO IEpCOHAlIa

KayecTBO 00CTyKUBaHUS

HOMEHKJIATYypy MPel0CTaBIsIeMbIX TOTPEOUTEISAM yCIyT

Knacc npeanpusatust oOIeCTBEHHOTO MPEINPUATHS TUTAHUS ONPEIENSeTCS COBOKYITHOCTBIO
OTIMYUTENFHBIX MPU3HAKOB MPEIPHUSATHS ONMPENEICHHOTO TUTIA, XapaKTEPU3YIOIINX Ka4eCTBO
NPEIOCTABISAEMBIX YCIIYT, YPOBEHb U YCIIOBHSI OOCITYKUBaHMSI.

VYcmyra OOIIECTBEHHOTO THTAHHS - PE3YNbTAaT ACATEIBHOCTH TPEINPUSATHA M TpakiaH-
OpeANpUHUMATENCH 0 YAOBIETBOPEHUIO MOTPEOHOCTEN MOTpeOUTENS B MUTAaHUM M IPOBEICHUN
nocyra. IIpouecc o0cmyKuBaHHsI — COBOKYITHOCTh OTI€pallli, BBITOJHAEMBIX UCIIOIHUTENIEM MTPU
HETIOCPEICTBEHHOM KOHTAKTE C MOTpeOUTeNeM yCIyr MpU pealu3aluu KyJIuHApHON MPOIyKIUN
Y OpraHu3aluy A0cyra.

KauecTtBO yciyr [AOMKHO YIOBJIETBOPATH YCTAaHOBJICHHBIM WM HPEANOIaraéMbIM
mOTpeOHOCTSIM  TOTpeOuTeneil. YciIyrn OOIMIECTBEHHOTO THUTaHWSA JOJDKHBI — OTBEUYaTh
TpeOOBaHUSAM O€30MaCHOCTH M HSKOJOTMYHOCTH, IIE€JIEBOMY HA3HAYEHUIO U TPEIOCTABIATHCA
NOTpeOUTENsIM B YCIIOBUSIX, OTBEYAIOIIUX TpeOOBaHUSAM JACHCTBYIOUIMX HOPMATHBHBIX
JOKYMEHTOB. B mpomecce oOciyXuBaHUs TMOTpeOUTENEH KOMIUIEKC YCIYT JOJDKEH COOT-
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BETCTBOBATh THUMY mpeAnpustus. [Ipy okazaHuu YCIyr JODKHO OBITH YYTEHO TpeOoBaHUE
OPrOHOMHYHOCTH,  T.€.  COOTBETCTBHE  YCIIOBHH  OOCIYXHMBAHWS  TUTHCHHYECKUM,
AHTPOIIOMETPUYECKUM, (U3HOJIOTHUYECKHUM TOTpeOHOCTIM mnoTpedbuteneii. CobmroneHue
TpeOOBaHUH SPrOHOMHUYHOCTH 00€CTIeYnBaeT KOM(POPTHOCTh 00CTYKUBAHUS.

[IpenocraBnsiemast yciyra IOJDKHA OTBEYAaTh TPEOOBAHHSM ICTETUYHOCTU. DCTETUYHOCTH
XapaKTEpU3yeTCss TapMOHHYHOCTBIO APXUTEKTYPHO-TUIAHKPOBOYHOTO PEHICHHUS TOMEIICHHI
OPEANPUATHS, a TaKKe YCIOBUSAMH OOCITY)XMBaHHS, B TOM YHCJIE€ BHEIIHUM BHJIOM
00CITy’>)KMBAIOIIETO TEePCOHANIa, CEPBUPOBKOM CTONA, OQOPMIICHHEM M IOAa4Yed KyJIMHAPHON
npoaykiuu. [loTpeOutens MOMMKEH TOMydYaTh IIOJIHOE, JOCTOBEPHOE M CBOCBPEMEHHOE
UH(POPMUPOBAHHE O PEIAOCTABIISIEMON yCIIyTe.

OcHoBHast yciyra OOIIECTBEHHOTO THTAaHUS - yciyea HumanusA. YCIyra THTaHHS
NPEACTaBISICT COOON YCIYTH MO M3TOTOBJICHUIO KYJIMHAPHON MPOIYKIIMU U CO3JIAHHIO YCIIOBHIA
[0 €e pealu3aluyd U MOTPEOJCHHs B COOTBETCTBHM C THUIIOM M KIJIACCOM TPEANPHSATHS, H
MOJIPA3JICIISIOTCS Ha CIICIYIONIHE:

MATAHUE;

U3TOTOBJICHUE KYJIMHAPHOW MPOAYKIIMUA U KOHIUTEPCKUX H3ICITHIA;
OpraHu3anus NoTpeOIeHNs U 00CTyKUBAHUS;
peanu3anus KyJuHApHOW MPOAYKIINH;

OpraHM3aIys 10CyTa;
UH(POPMAIIMOHHO-KOHCYJIbTATUBHBIC;

OpTraHM3AIHI0 U 00CITy)KHBaHUE TOPKECTB, PUTYAIbHBIX MEPONPHUSITHH;

OpraHu3allii0 THTaHUS ©  OOCITY)KMBaHUS YYaCTHUKOB KOH(EpEHIIMH, COBCIIAHUM,
KYJIBTYPHO-MacCOBBIX MEPOIPUSATHH U T.1.;

JOCTaBKY KYJIMHApHOW TIPOMYKIIMM M KOHIUTEPCKUX HU3JEIUH U OOCIy)KUBaHHE
noTpedureneit B opucax u Ha JOMY;

oOcCiTy)XKMBaHKE MOTPEOUTEIICH B IIYTH CIICJOBAHUS MTACCAXKUPCKOTO TPAHCIIOPTA,;
o0CITy’)KMBaHUE B HOMEPax TOCTUHHUII,

OpPTraHHU3aIHI0 PAIIHOHAIBHOTO KOMIIJIEKCHOTO MUTAHUS U
Ap;

B pectopanax, 6apax 6oJblioe BHUMaHHE YAESNSIETCS OpraHU3aliy YCIyTH 10cyra. Y clyru
110 OPTaHU3AINHU JOCYTa BKIIIOYAIOT:

OpTraHHU3aIMI0 MY3bIKaJIbHOTO 00CITYKHUBaHUS;
OpTaHU3aIHIO IPOBEIEHHS KOHIIEPTOB, TPOTPAaMM BapheTe;

MPE0CTAaBICHHUE Ta3€eT, KYPHAJIOB, HACTOIBHBIX UTP, UTPOBLIX aBTOMATOB, OMIIbAP/A.

OKa3pIBAIOTCS YCIYTH MO OPTaHU3allid J0Cyra KIMEHTOB TMPEANPHITHNA OOIIECTBEHHOTO
nuTaHus (HampuMmep, MPOBEACHUE KOHIIEPTOB, MPOrpaMM BapbeTe PEecTOpaHa) KOHCYIbTAIUS
me-moBapoB MO TIPUTOTOBIICHUIO OPWUTHHAIBHBIX ¥ W3BICKAHHBIX OJIO/, KOHCYIIbTAIHS
JUETCECTPHI M0 BOMPOCAM MEHIO MPHU Pa3IMUHBIX 3a00JI€BaHUSAX B JUETUYECKUX OTACTCHUSIX U
CTOJIOBBIX.

Kynemypa obcnyscusanuss - OAWH W3 OCHOBHBIX KPHUTEPUEB B OLEHKE JEATEIbHOCTH
pabOTHHUKOB 00mIIecTBeHHOT0 THUTaHUs. K OCHOBHBIM (hakTopam, ONpEeAeNSIONM KYJIbTYPY
00CTyXKUBaHUS, OTHOCSTCS HAJMYME COBPEMEHHOW MaTepHallbHO-TEXHUYECKOW O0a3bl, BUIBI U
XapakTep MpPeNOCTaBISEMbIX YCIYr, acCCOPTHMEHT W KadeCTBO BBIMTYCKAeMOW IPOIYKIINH,
BHE/IPEHUE MPOTPECCUBHBIX (opM 0O0CTYKHMBaHUS, YpPOBEHb pEKIaMHO-HH()OPMAIIMOHHOM
paboThl, MpodeccCHOHATPHOE MAaCTEPCTBO PAOOTHUKOB 0O0IIeCTBEHHOTO muTaHus. Kymbrypa
00CITy)KMBaHUSI HAa BBICOKOM YPOBHE MOBBIIIAET KOHKYPEHTOCHOCOOHOCTh MPEANPHUSATHS, YTO
OYCHBb BAKHO IMPHU PHIHOYHBIX OTHOIICHUSX.

Pecropansl u Gapbl 0 YPOBHIO OOCTYXMBaHHS U HOMEHKJIATYpe MPEIOCTABISAEMBIX yCIyT
MOJPA3NIeNSII0OT HA TPU Kjlacca -JIOKC, BBICIIHMA, MEPBBIA, KOTOPBIE JOJKHBI COOTBETCTBOBATH
CJICAYIOIINUM TPEOOBAHUSM :



1I0Kc - M3BICKAHHOCTb MHTEPbEpa, BBHICOKUNA YPOBEHb KOM(POPTHOCTH, IIHUPOKUI BHIOOP
YCIIYT, aCCOPTUMEHT OPUTMHANBHBIX, U3bICKAHHBIX 3aKa3HbIX U (PMPMEHHBIX OO, U3AETHM AJis
pPECTOpaHOB, NIMPOKHI BHIOOD 3aKa3HBIX M (PUPMEHHBIX HAITMUTKOB, KOKTEHIeH — /ist 6apoB;

"gvlcuuull - OPUTMHAIBLHOCTD HMHTEPhEpPa, BHIOOP YCIyr, KOMGOPTHOCTh, Pa3HOOOpa3HBIN
ACCOPTUMEHT OPUTHHAJIBHBIX, U3BICKAHHBIX 3aKa3HBIX U (PUPMEHHBIX OJIIOJ W U3AETHH U pe-
CTOPAHOB, IIUPOKHI BBIOOp (MPMEHHBIX U 3aKa3HBIX HAIIMTKOB U KOKTEWel — a1 0apos;

"nepewiil”- TApMOHUYHOCTb, KOM(POPTHOCTh U BBIOOP YCIYT, Pa3HOOOPA3HBIM acCOPTUMEHT
bupMeHHBIX OJIOA W U3JENUN, HAUTKOB CIIOKHOTO MPUTOTOBJICHUS ISl PECTOPaHOB, HAOOP
HAIUTKOB, KOKTEHJIEH HECIOXKHOTO IPUTOTOBIICHHUS, B T.4. 3aKa3HbIX W (UPMEHHBIX - IS
0apos.

Knaccudukanus npeanpusTiii TUTaHUS B TypU3ME BBIIOJHSAETCS IO MHOTHUM IpPU3HAKaM,
KOTOpPbIE IPUBEJICHBI HIKE.

Ilo npusnaky ceazanHocmu ynpagieHus pa3IndaroT IpeanpusiTis, 00beAMHEHHbIC B LIETH, U
paboraromnue camocrostenbHo. K kpynHeimum pectopandbiM 1ensiMm CILA otHocsT Mak/lo-
Hanb/C (¢ unciaoM npeanpusatuil 9460), byprep Kunr.

B 3asucumocmu om accopmumenma  Pa3NUYAOT  TPEANPHUATUSA:  KOMIUIEKCHBIE,
YHHMBEpCAJIbHbIE, CHIEIUATU3UPOBAHHBIE.

O06006menHas knaccupuKalys IpeanpUsITH TMTaHUS B TYpHU3ME:

Ilo muny npeonpusimus: pecropas, kade, 6ap, u T.1. I1o 6udy cobcmeennocmu: COOCTBEHHBIE,
apeHI0BaHHbIE

Ilo mecmy pacnonodcenusi: B COCTaB€ TYPUCTCKO-TOCTMHHY-HOIO KOMIUIekca. B cocraBe
JIPYTHX CPEICTB pa3MeIleHuUs, aBTOHOMHBIE
Ilo knacchocmu. TYOKC, BBICIINMI, IEPBBIA

Ilo pesicumy obcnysxcusanusn: 3aBTpakK, MOy NAHCUOH, TOJHBIM MaHCHUOH, IIBEIACKUI CTOIM,
crelManbHOE MUTaHUE, IETCKOE ITUTaHue

B 3asucumocmu om obcnyscusaemoco Kowmuueenma TPEONPUATHS MOTYT paboTaTh C
MOCTOSIHHBIM KOHTHHI€HTOM), TAaKO€ NpPEeInpHUsITHE MUTAaHUS HaXOAWUTCA NpPH TOCTHUHUILE,
CaHaTOPHUH), C IEPEMEHHBIM KOHTUHI€HTOM (FOPO/ICKOI pecTopaH).

B 3asucumocmu om memoda o6Ocayxcusanus PpazIuvaOT MPEANPUATHS, B KOTOPBIX
notpeOuTenu 00CIyKUBaAOTCS OPUIIMAHTAMU; TIPEIIPUATHS CaMOOOCITY>)KUBaHUS, TPEATIPUATUS
CMEIIaHHOTO O00ciayXuBaHus. [lpeAnpusTus NHUTaHUA Pa3IUYalOTCs TaKXKe NO HNOJAHOmE
MEXHONIO2UYECK020 YUKIA, 00beMy U Xapakmepy YCiye, 6UOY NUMAHUS, DPeXCUMy pabombl,
epemenu OYHKYUOHUPOBAHUS U OPYUM NPUSHAKAM.

[Io amamormm co CpeACTBAMM  pa3MEIEHUS TYPUCTOB TNPEANPUATHS  NUTAHUS
KJIaCCU(UIUPYIOTCSA B 3aBUCUMOCTH OT KYJIbTYPhI U KauecTBa OOCITYKHBaHMUsI, a TAKXKe KyXHH U
aCCOPTUMEHTA MpeAjaraeMbIX OJIO/, YHClIa TOCAAOYHBIX MECT, peXHMa paldoThbl, (HOPMBI
00CTyKUBaHUS TIOCETUTEIIEH.

bonp1oi nonyaspHOCTBIO Y TYPUCTOB MOJIB3YIOTCA pecTopanbl. OHU MOApPa3AEIAOTCS Ha 2
OoJpIINE TPYIMIBI: KIACCUUECKHE U OBICTPOro 00CTyKUBAHUS.

Kuaccnueckne pecropanbl. BaxxHeHIIuM NprU3HAKOM MIEPBOKJIACCHBIX PECTOPAHOB SIBIIETCS
CTpeMJIEHHE K WHAMBHUIYadbHOCTU. MX HEMOBTOPUMBII OOIHMK JOIMOJIHAETCS POCKOUIHBIM
BHYTPEHHUM YOPaHCTBOM M U3bICKAHHON KyXHEH.

PecTopanbl 0bICTPOro o0cay:kuBaHus. [lomydmnn mmpokoe pacrnpoCTpaHEHHWE B Hamle
JUHAMUYHOE BpeMsi. PooHaYaIbHUKOM OBICTPOro Croco6a yIOBIETBOPEHUS! CaMbIX MPUSATHBIX
dbusnonornueckux mnorpedHocTeil denmoBeka craym CIIA, rae eme B 1634 romy B boctone
OTKpBLIACh OJIHA U3 MEPBBIX TaBEPH, MPEIOKUBILAS OOTaThIil BHIOOP TOTOBBIX OJIO/L.

B MexayHapoaHol Typ NMpakTHUKe MUTaHUE, KaK MIPABUIIO, CBSI3bIBAETCS C pa3MmeleHueM. Ero
CTOMMOCTB, Haps1y C IMPOXHBAHUEM, BXOJUT B TOCTUHHYHBINA Tapud. Typuct moxer BbIOpaTh
HOMEp B KOMIUIEKCE C TPEXpa3OBbIM, NBYXPA3OBBIM WJIM OIHOPA30BbIM MUTaHUEM. MHorue
oTenu paboTaroT Mo eBpornelickoMy Iutany. OH mpejacTaBisieT coO0H TOCTUHUYHBIN Tapud,
ompeneisieMblii Ha OCHOBE CTOMMOCTH pa3MelleHus 0e3 ydera MUTaHHS, KYyXHIO U
3aKa3bIBacMbIe OJTFO/1A.




HNmeror Mecto Takxke pasnuuus B (Gopme 0OCIIyKWBaHUSA: CBOOOJHBIM BHIOOP KIMEHTOM
OJTI0/T U3 TIpeUIaracMoro pecTOPaHOM MEHI0, 00CTY)KHBAHHE 110 €AMHOMY IIJISl BCEX KIMEHTOB
MeHI0 0e3 mpaBa BeiOOpa Omion, «llIBeackuii cTON» - CBOOOJHBIM BBHIOOP BBICTABICHHBIX Ha
001t cToJ1 OJIF0]T U CaMOOOCITYKUBAHHE.

Jns pasBiedeHus: mocetureneil KoMpopTaOerabHbIE NPEANPUATUS MUTAHUS TMPUTIAIAIOT
MY3bIKaHTOB, apTHCTOB. Ha OanaHce mpeanpusTHs MOTYT YUCIUTHCS: Mara3uHbI, TOJCOOHBIC
XO035HCTBA.

B 3aBucuMoctu OT croco0a OOCTY)XKMBaHHS DPA3IHYAOT MPEANPHUSITHS: OOCITy)KUBACMBIC

odumanTamMu, caMmooOCITyKHBaHNU,
CMeIIaHHOro oOciyxuBaHus. CucremMa OOIIECTBEHHOIO NHUTAaHHsS 00pa3yeTrcs pecTopaHaMH
Pa3IMYHON KJIACCHOCTH, OapaMu, Kade ¥ CTOJOBBIMU, MyHKTAMH OBICTPOTO MUTAHHUS, YIOBIETBO-
PSFOIIMME TOTPEOHOCTH MOCETHTENCH TYPUCTCKOTO IIEHTpAa WM pernoHa. Buja nurtaHus Bcerjaa
yKa3bIBaeTCs B COCTABE TYPUCTCKHUX YCIYT: 3aBTPaK, MOy TAHCHUOH, ITOJIHBIN MTAHCHOH:

nonubiid nancuon (fullboard- F/B): 3-pa3oBoe nuranue B JeHb (3aBTpaK, 00CI U YIKUH);

nonynancuos (halfboard- H/B): 2-pa3oBoe nuranue (3aBTpak + 00e/ WK 3aBTPaK + YKUH);
Toabko 3aBTpak (bedandbreakfast- B/B).

B BapmanTax g0pororo o0CIy>KMBaHHS MOXKET OBITh IPEAYCMOTPEHA BO3MOYKHOCTD MMUTAHMUS
Y HANUTKOB (BKIIIOYAsl CIIUPTHBIC) BECh JCHD M JIaXe HOYb B JIFOOOE BpeMsl M B JFOOOM KOJIU-
YECTBe.

Taxke onmpenenstoTcs W rpajaliy IUIOTHOCTU (IO KOJWYECTBY) M YacTO KaJOPHUHOCTHU
IPEOCTaBISIEMOT0 MUTaHus. FIMeIoTCs TakKe pa3nnius B GopMe 00CTyKHBAHUS:

obcnyxuBanue "a s xapm”, T.e. CBOOOTHBIN BBHIOOP KIMEHTOM OO W3 MpeIaraeMoro
pectopaHoM MeHI0. Mcnonp3yeTrcsi 00BIYHO TpU 00CITY’)KHUBAHUU WHIUBUIYAIBHBIX TYPHCTOB;
oOciyxuBanue "mabapboom”, T.e. IO €AUHOMY JUIsl BCEX KIMEHTOB MEHIO 0e3 mpaBa BbIOOpa
6071 B GonbIIMHCTBE CITydaeB UCTIONB3YETCs IPU OPraHU3aluy MUTAHUS Typ TPYII,

"weeockuti cmon”, T.e. CBOOOMHBIM BBHIOOP BBICTABICHHBIX Ha OOIMKA CTON OO H
camMo00CIyKHUBaHHE.

CToMMOCTh MUTaHUS, BKIIOUYEHHOTO B LIEHY MaKeTa, YMEHBIIAETCsS OT MEPBOr0 K TPETheMY
MyHKTY.

B oOmiem cimyyae mpuHSATO, YTO TYPHUCT € yTpa JOJDKEH HENPEMEHHO NMPUHSATH JIETKYIO
nuiy, T.e. 3aBTpak. [loaToMy 0OGBIMHO OOJIbIIAs YAaCTh TOCTHHULL UMEIOT ITYHKTBI MUTAHUS WIN
pECTOpaHbl U MPEJOCTABISIET TaKyl YCIYTy, KOTOpas CUMTAeTCs CTOJIb HEOThEMIIEMOM 4acThIO
YyCIyr TOCTENPHHMCTBA, YTO YacTO MPOCTO BKIIOYACTCS B CTOMMOCTh pa3MEIIeHUS
(bedandbreakfast). IToka3arens HanUYUsI TOCATOYHBIX MECT B PECTOPAHE MTPU TOCTHHUIIC BECbMa
cymiectBeH. Jlydimie Bcero, €cii 3TO KOJMYECTBO COOTBETCTBYET KOJIMYECTBY MECT ITOJHOW
3arpy3Kd HOMEpHOro GoHja.

B orHomeHnnn 3aBTpaka OyAeT HAWIYUIIMM, €CIM TYPUCT He Oy/AeT MOKHAaTh TOCTHHUIIH,
XOTSl €CTh CpPeACTBA pa3MEIIEHHUs, T/Ie MYHKTHl MUTAaHUs HE MPEAyCMaTPHUBAIOTCS, a TypUCTaM
PEKOMEHAYeTCsl THTAThCs B ONmkaifmem pectopane. Ho B 3TOM cilydae CTOMMOCTH YCIyT
pasMelIeHUs] Pe3KO MMOHMKAeTCs.

[Tuma HE TPOCTO SBISAETCS TOTPEOHOCTHIO KAXKIOTO YelOBeKa, HO W pPaccMaTpHBaETCS
TYpUCTaMHU Kak pa3BieueHHE U YAOBOJIbCTBHE. [IuTaHue pa3HBIX HApOJOB M AK€ MECTHOCTEH
uMeeT cBoeoOpasHble ocoOeHHocTH. Kpome Toro, Xopomo yrocTuTh >KEaHHOTO TOCTd —
TIPUSITHAS TPAJUIHSL, CBOWCTBEHHAS MPAKTUIECKH BCEM HAPOIaM.

JIJis MHOTHX TYpUCTOB HaI[MOHAIIbHAS KYXHsI SIBIISICTCS BEChbMa 3aHUMATEIBHBIM 3JIEMEHTOM
Typa. ECTh M crnenuanbHble TYphl JUIS T'YpMaHOB, OCHOBY KOTOPBIX COCTaBJIsIeT CHCTEMaTH-
3UPOBAHHOE TTOCEUICHUE PAa3IMYHBIX PECTOPAHOB HAMOHAILHOW KYXHH, W3YUEHHUE MPHHIIUIIOB
raCTPOHOMMH U MPUTOTOBJIECHUS OCOOCHHBIX OJII0J, eTyCTalus IPOYKTOB, OCEIIEHHE BUHHBIX,
NUBOBAPEHHBIX M KOJIOACHBIX 3aBOJOB W JIp. B HCKIIFOUMTENBHBIX CITydasX HaNpsHKSHHOU
AKCKYPCHOHHON MpOTrpamMMbl JHEBHOW pPAIllMOH BbIIAETCS TYPHCTaM CyXUM MaikoMm. B skxapkux
CTpaHax TYpUCTaM MPeyCMaTPUBACTCS 3HAYUTEIHHOE KOJTHMYECTBO MUTHEBOU BOJIBI.
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Opranuzanusi NMUTaHUS JODKHA YYWTHIBATH W MEIUIIMHCKHE achekThl. HempaBuibHOE
MUTAaHUE, ITUIOXO TIPUTOTOBJICHHAs (0e3 COOMIOMEeHUs TPaBHWJI) MHINA MOXKET TPUBECTH K
OTpaBJICHUSIM.

Tam, no 60% TypuCTOB cTpafaroT Auapeeit npu nocemennu Erunra u UHaun. A ocoGeHHO
OllacHa NMUTbEBas BOJAa M MHIA C PYK Ha YIJIHUIE y MEJIKUX TOPrOBLEB, a TaKXKE B
HU3KOTIPOOHBIX
pecropanax. CieyeT yYuThIBaTh M OOIIEIPUHSITHIE OTPAHUYCHUS Y OTACIBHBIX TPYIII TYPHCTOB
M0 pEruoHANIBHBIM TMpU3HAKaM (HE YIOTPEOJSIIOT CBHUHUHY, COOJIFOAIOT TIOCT), OCOOBIC
TpeOOBaHMS BETETAPUAHIIEB, ACTCKOE MHUTAHUE. DTU OCOOCHHOCTH B TPEOOBAHUAX K MUTAHHIO
TYpPUCTHI JOJKHBI yKa3aTh IpU MpuodpeTeHnu Typa. [Ipu HeBO3MOXKHOCTU MCIIOIIHEHUS] UM Clie-
JIyeT OTKa3aTbCs OT Typa.

Teppuropusi nmpeanpusTusi oOIIECTBEHHOIO MUTAHMS JOJDKHA OBITh HE TOJBKO TIIATEIbHO
yOpaHa, HO TakKe CHaOKeHa HEOOXOAMMBIM ac(albTOBBIM WM JIEKOPATUBHBIM MOKPHITHEM.
[TonoOHble TOKPBITUS JOKHBI COOTBETCTBOBATH O(OPMIICHHUIO TEPPUTOPHUH TYPUCTCKOTO
KOMIUIEKCA U MPEMSTCTBOBaTh 00Pa30BaHUIO JIYK, I'PSA3H, PHITBUH. Takke CyLIECTBYIOT U Jpyrue
TpeOoBaHMsI K BHEIIHEMY O(QOPMIICHHIO TYPUCTCKOIO KOMIUIEKca. Bce MmoMemieHus TONKHBI
OBITH 000pYI0BaHbl yKa3aTeIAMU (MMKTOTPAMMAMHU), IOMOTAIOLIUMH [TOCETUTENSIM OPUEHTHUPO-
Bathcsa B TI'K. B BecTuOrone Ha BUJHOM MecTe JO0KHA OBITh BBIBEIIEHA KOMUsS cepTU(UKaTa
JAHHOTO NPEANpUATHUS] NMUTAHUS, CBUJETENIbCTBYIOIIAsl O IMPUCBOCHUU €MY OIIPENEICHHOIO
kiacca. Cper HEKOTOPBIX JOMOTHUTEIbHBIX TPEOOBAHUI MOXKHO BBIACITUTH CIEAYIOIINE:

npu OOCIY)XKMBAaHUHM OPTraHW30BAaHHBIX TYPUCTCKUX TPYMII IO OC3HAIMIHOMY pacdery
PEKOMEHIyeTCsl Ha 3aBTpak, 00el] U y>KUH IMpeasiaraTb CKOMILJICKTOBAaHHBIC PAIlMOHBI MTUTAHMUS,
COCTaBJIEHHBIE C YY€TOM BO3pAaCTHOTO M HALMOHAJIBHOIO COCTaBa TYPUCTCKOW TI'PYIIIBL,
SHEPreTUYecKHuX 3arpaT Ha mapuipyte. [loBTopseMocTs palroHa MUTAaHUS AJS JAHHOM TPYIIIBI
JIOIyCKaeTcsl He paHbliie ueM uepe3 10 nHel, a 6Jto/1, BKIIOYAEMBbIX B PAl[MOHbI, HE MEHEE YEM
yepe3 4 nHSA. MEHI0O CKOMIUIEKTOBAaHHBIX PallMOHOB MUTAHUS JIOJDKHO OBITH COTJIACOBAHO C
PYKOBOJIUTEJIEM TPYIIITHI;

npenBapuTeNbHAs CEPBUPOBKA CTOJOB MPUOOpaMM, CTOJIOBOM TMOCYyAOH C XyieOowm,
XOJIOJIHBIMHM 3aKyCKaMHM W CHEIUSIMH MOXKET OBbITh HCIIOJIb30BaHa BO BCEX THUIAX U Kiaccax
NPEANPUATHI TOIBKO MPU 00CTY>KUBAHUU OPTaHU30BAHHBIX TPYIMI MO O0€3HATHYHOMY pacyery;

MPOAYKTHI, HUCIOJb3yeMbI€ [JIsi TMPUTOTOBICHHS OIOM, JOJKHBI HMETh CepTH(UKAT,
MOJITBEPKIAIOIIUI OTCYTCTBUE BPEIHBIX IS 3J0POBBS BEIIECTB (HUTPUTOB, HUTPATOB M MECTH-
U70B), a TakKXKe PAJUANUOHHBIX W MHUKPOOHMOJIOTHUECKHX 3aTrpPS3HCHHM, MPEBBIIIAIOIINX
yCTaHOBJICHHBIE HOPMBIL. B ciyyae oTcyTcTBUS cepTH(HUKaTa TPOBOAUTCS JTa0OPATOPHBII aHATU3
MOCTYMAIOIIUX TPOIYKTOB;

KonTpoJsbHbIe BONPOCHI.

OYHKIMH MPEANPUATHI 00IIECTBEHHOTO MUTAHUSI.

VYenyru, npenocTaBiiseMble NPEeANpUITUIMA OOIECTBEHHOTO TUTaHMSL.

Knaccudukanus npeanpusTiii MUTaHUS B 3aBUCUMOCTH OT XapaKTepa UX AeITeIbHOCTH.
Knaccudukanus npeanpusTiii MUTaHUs B 3aBUCUMOCTHU OT THUIIA.

DaKTOpHkI, OMPECIAIONINE TUI PEATPUATUS TUTAHUS.

XapakTepucTrKa 1 KjaaccuuUKaIus pecTopaHoB, 6apos, kade, kodeeH, kaderepuesn.



IMPAKTUYECKAS PABOTA Ne 2

Tema: Oco0eHHOCTH OPraHU3ANNH PECTOPAHHOI 1eATEJIbHOCTH B TOCTHHUYHOM OM3Hece
Hean padoThl: ¢opmuposanue npedcmasierus 0 QUHAHCOBOU OessMENbHOCMU 8 PeCmOopaHax
npu 20CMUHUYAxX

OunenuBaemble koMnerenuun: [1K-2

®Dopma KOHTPOJIs: coOeceIoBaHuE, TECT

PecTopannyio nesTEIbHOCTh B TOCTUHHYHOM OHM3HECE MOXHO OIUCATh KAaK OAHY W3
CcaMbIX CJIOKHBIX oOOJacTel WHAYCTPUM OOLIECTBEHHOIO NUTAHUSA M3-3a pPa3HOOOpasus
IPEIIPUATHI, KOTOPBIE MOKHO HAWTHU B JIFOOOM OTEJeE.

Paznuunple Tunbl ycayr OOIIECTBEHHOIO IUTAHUSA, HMPEJOCTAaBIIAEMBbIX TI'OCTHMHUIAMH,
BKJIIOYAIOT B ce0s: PECTOpaHbl BBICOKOH KyXHH, CIEHUATU3UPOBAHHBIE PECTOpaHbl, Kade,
KaeTepuu U 0OCIyKMBaHHE B HOMEpax, KOKTEHIb-0apbl, OaHKETHBIE 3allbl U PECTOPaHbI IS
nepcoHasia. Kpome Toro, yciayru oOLIECTBEHHOIO NHMTAaHHMA M Oapa NpeAOCTaBISIOTCS Ha
HpUJIETAIOIINX TEPPUTOPUAX OTels, TAKMX KakK IUIaBaTelIbHble 0AacCEHbI, 03J0POBUTEIILHBIE
KOMIUIEKCBI, JUCKOTEKU U APYTUE 30HbI OTJBIXA, B XOJIJIaX UCIOJB3YIOTCS TOPIOBbIE aBTOMATHI.

Tun u pazHooOpazue npeAnpUsATHA OOLIECTBEHHOrO NMUTAaHUS B IOCTHHULAX OyayT B
3HAYUTEJIbHOW CTENEHU 3aBHCETh OT padmepa otens. Hebonbmme orenn no 30-40 HOmepoB
MOTYT UMETh 0ap M pecTOpaH, KOTOPbI MOXET MPEeATIOKHUTh OrpaHMYEHHOE 00eleHHOE MEHI0
WIM MEHIO a 151 KapT. B cpennux otensx, BMemaromux 10 100 HomepoB, 00bIYHO ecTh Oap U ABa
pecropaHa; OHM MOT'YT BKJIIOYaTh KO(EHWHIO ¢ MEHIO TalOibJOT M OTIAECIBHOIO PECTOpaHa a Jis
KapT. bap B 3TOM oTene MOXET TakkKe MNPEeIOKUTh OrpaHUYEHHBIH BBHIOOP 3aKycok. B
HacToslIee BpeMs 00CIyKUBaHHE B HOMEPAX Ha MaJlbIX U CPEIHUX MPEIIPUATUSAX OIPaHUUYEHO;
ynoOcTBa Ui MPUTOTOBIICHHUS Yasi M Kode B HOMEpPE Yallle BCEro MPEOCTaBIISIOTCS B KAYeCTBE
anbTepHaTHBbl. KpymnHbIE OTENM C HECKOJBKMMH COTHSMM HOMEPOB MOTYT HMETh CaMoO€
Oonbiioe pa3sHOOOpaszue NPEeanpUsITU OOLIECTBEHHOI'O MUTAHUS - TPAJAULMOHHBIA pecTOpaH
BBICOKOW KYXHH, CIIELHATU3UPOBAHHBIN PEBTOPAH, JAyH/K U KOKTEIIb-0apbl, HECKOIBKO Kode,
HEKOTOpbIE€ TpEeAJIaraloT O4YeHb OTPAaHUYEHHBIM BBIOOpP 3aKyCOK, IpYyrue mpejiaraiorT Oosiee
CYIIECTBEHHbIE ITYHKTHI MEHIO, & TAK)KE M B Pa3HOM CTENEHH OOCITYKUBaHUS B HOMEpE.

Paznuunble THUOBI NpeanpuUsTU OOLIECTBEHHOTO MUTAaHUS B TOCTUHUIAX 3aBUCIT HE
TOJIBKO OT Maciitaba AedTelNbHOCTH, HO M OT €€ XapakTepa W pblHKa, HAa KOTOPOM OHa
ocymiectBisiercsi. OObIUHON CpeAHECTaTUCTUYECKONW KYypOpPTHOM TOCTHHHIE, HalpuMmep, Te
CpedHsisl MPOJOJKUTENBHOCTh IMPEOBIBAHUSA TOCTSI MOXET COCTaBIATh 2-3 HEIENH, MOXKET
noTpedoBaThCs OOJBIIOE KOJUYECTBO PAa3HOOOPa3HBIX MPOAYKTOB NMHUTAaHUS M HAMUTKOB IS
YJIOBJIETBOPEHHSI MEHSIOIIMXCS NOTpeOHOCTe rocrteil BO BpeMs oTAbixa. B To ke Bpems
TPaH3UTHOMY  OTEJI0,  PACIOJIOKEHHOMY  PSJIOM € a’3polopToM, I/Ie  CpeaHss
IPOIOJDKUTEIBHOCTh MPEObIBAHUS TOCTSI MOKET COCTAaBJIATh OAHY WJIM JIB€ HOYM, IOCTATOYHO
CPaBHHUTEIBFHO OTrPAaHWYEHHOI'O acCOPTHUMEHTa MpoAyKToB. UTO Kacaercs NPOTrHO3UPOBAHUS
cIpoca B yciayrax IMUTaHHUS B OTENSIX, 3TO TECHO CBSI3aHO C 3arpyKEHHOCTBIO CAMUX TOCTHUHHULL.
[ToctosiHHO pacTymias UHAYCTpUsl Typu3Ma kKak B Poccuiickoit ®@enepanuu, Tak U 3a pyoexxom
UMeeT TEHJEHIMIO K YBEJIHMYEHHUIO CIpoca HEKOTOpble (OpMBbI pa3MelleHuss B TOCTHHMILAX,
KOTOpble OyAyT HpPEeNoCTaBIAThCA TypucrtaM. Bmecre ¢ 3TuM OyneT pacTu crnpoc Ha YCIyru
NIUTaHMs B HUX.

Bo MHoOrux otensix pecropaH U KpyrjocyTOYHOE OOIyXKHMBaHHE B HOMEpPAaX MOTYT HE
SBIISATHCS 3HAUUTEIbHBIM BKIIAIYMKOM YHCTOM MPUOBUIN, HO UMEIOT BaXKHOE 3HAYCHHE IS TOTO,
YTOOBI OTENb MOJYYHJI OLEHKY IO YeThIpEM WM MSATH 3BE3/laM C MX ydacTUeM B yciyrax,
MO3BOJISIOIINX 3HAYUTEIBHO YBEIWYMTH LEHbl Ha kuiabe. [Ipu »TOM oTenb ¢ Oosbliel
BEPOATHOCTHIO CMOXET YBEJIWYUTh CBOM OOIIME JOXOJbl W TOKa3aTelud YHUCTOM MpHOBUIN.
Crnenyer OTMETHTb, YTO MOCJIEAHHUE JaHHBIE MMOKA3bIBAIOT, YTO JOJS MPUOBUIM, TOJTY4YE€HHas OT
IIPOJAKHA NMPONYKTOB MUTAHUSA W HANUTKOB SBJIACTCSA CYIIECTBEHHBIM MCTOYHHMKOM JIOXOZAA IS



OonpmmHCcTBAa OTenei. CTpemsich K YBEIMYEHHUIO MPHOBUIH, MHOTHE OTEIbEphbl CIEIyIOIIUe
BapUaHThl pa3BUTHUs OU3Heca.

IlepBsiii - 3TO ayrcocpuHr. biarogaps ayrcopcuHry, oTeib CIAET B apeHy ITOMEIIEHUE
pecropaHa yHpaBJIOIIEH KOMIIAHUHU, KOTOPBIH, B CBOIO OUY€pelb, OOCIYXKHBAET HE TOJBKO
rocTe OTels, HO M MECTHBIX kuTened. KpynHble KEUTEpPUHIOBBIE KOMIIAHMM HMEIOT
CIeLIMaIU3UPOBAHHBIE OTAENCHMS], CIIELIUATU3UPYIOLIUECS HAa AyTCOPCUHIE€ PECTOPAHOB.

Bropoii BapuaHT Ui YOpaBiIeHHS OTEIEeM - MOJEpPHH3AIMs U IepeodopyroBaHHe
pecropaH. OTO MOXKET OBbITh JAOPOTrOCTOSIIMM CHayaja, HO MPEUMYIIECTBA MOTYT IEPEBECHUTH
«pPEeHTY», TOJYYCHHYIO IyTeM ayTCOPCHHra NpocTpaHcTBa. Hampumep, onHa M3 TIJIaBHBIX
npo0ieM, ¢ KOTOPOM CTOJKHYJIMCh OTENH, 3aKII04YaeTcs B TOM, YTO HMX pecTopaHbl OyayT
pAacIoNIo’KeHbl Ha CPETHEM 3TaXe, U TOCTh JOJDKEH OyIeT MPOMTH Yepe3 CTOMKY PerucTpalfy 1
BOCII0JIb30BaThCsl JIN(PTOM, YTOOBI B KOHEUHOM MTOre HalTH. MHOrMe MOTeHLUAIbHbIE KIUEHTbI
OyAyT XOIUTh MHMO TaKHMX OTeNlell M Jake He IMOAYMAalOT O IONBITKE MOOBIBaTh B TAaKOM
pecropaHe. BbIxooM B Takoil cUTyallud CTAaHOBUTCSI IIEPEHECTH PECTOPAH Ha HEPBBIM 3Tax C
OTJENFHBIM BXOJIOM Ha YJIHUIE W CAENaTh €ro JOCTYIMHBIM JJISi MECTHBIX JKUTENIEH OTAEIBHO OT
BXOJIa JUIsl TOCTEH OTes.

Pemraromee 3naueHue /Ui yCHEITHOW KOHKYPEHIIUHM C TOPOJCKUMH PECTOPAHAMHU MMEIOT
0OHOBJICHHOE MEHIO, a TaKXe BHICOKOKBAIU(DULIMPOBAHHBIN 1 MOTUBUPOBAHHBIHN IEPCOHAI.

Ocobennocmu gunancoeoil deamenvnocmu pecmopanog npu 2ocmunuyax. Cpennue
pacxoJpl KJIMEHTOB B TOCTMHMLAX Ha YCIYI'M NMTaHUS BbIIIE, Ye€M Ha MPEeaNpUITUsIX
0OIIECTBEHHOTO MUTAHUS 3a MpeesiaMu oTelsl. 1 B OTHOIEHHH pecTOpaHOB BHICOKOTO Kilacca B
oTese, a TakkKe B MEHee JOPOrMX TOPrOBbIX TOYKAX, TAKUX Kak Kade cpeqHss MOKyNnaTelbcKas
CIOCOOHOCTh TOCTUHHYHOTO KJIMEHTa MOXET CHOBA OKAa3aThCs BBINIE, YEM B COIOCTABHMBIX
ycayrax, HalpuMmep, Ha TIJaBHOM ynuie ropoja. bojee BbICOKME IEHBI, B3UMAaeMble THMHU
TUTIAMH TIPEIIPUATHI OOIIECTBEHHOTO MUTAHMS, MPUBOAAT K YBEIWYCHHIO MPOJAXK HA OHOTO
COTPYAHHKa M 0Oojiee BBICOKOM BBIpyYKE B €IMHMIY BpeMeHu. Ha mpennpustusix ObicTporo
nuTaHus ¢ Oosiee HU3KOM cpeaHel MOKYNaTeabCKOi CIOCOOHOCTHIO, HEOOXOIMMO YBEIUYUBATh
BpeMs paboThl [uIs TOro, 4YTOOBI «10OUTHCS OONBIIMX O00BEMOB MpoAaxk». B oremsax
HU3KOOIODKETHBIE KaeTepuu MOTYT OCTaBaThCS OTKPBITHBIMHU 1O OOJBIIEH YacTH HECKOJBKO
4acoB B JIeHb, a 00Jiee JOPOrue pecTopaHbl MOT'YT paboTaTh TOJBKO Ha 00€/ U Y>KUH, TPUMEPHO
3 vaca u 4-5 yacoB, COOTBETCTBEHHO. TakoW MOAXOJ CHOCOOCTBYET YBEJIUYEHHUIO TaKHUX
nokasaresel Kak JI0X0J 3a 4ac pabodero BpeMeHHM, NMPOJaku Ha OAHOTO COTPYIHMKA B yac U T.
I.

Mapkemunzosaa noiumuka omensa B OTHOIIEHUU PECTOPAHHOHN JESITEIbHOCTH J0JDKHA
U3MEHATHCS B 3aBHCHMOCTH OT ce30Ha. Hampumep, oTenb Ha NMPHOPEKHOM KypoOpTe€ MOXKET
00CITy’)KUBaTh B OCHOBHOM CEMbH U TPYIIIBI TYPUCTOB B JIETHUE MECSALIBI, B TEUEHHE KOTOPHIX €ro
3aBeJIeHUsT OOIIECTBEHHOTO MHUTAHUS MOTYT OBITH MOJHOCTBIO 3arpykeHbl. OJHAaKO B 3UMHHE
MECSIbl 3TOT PBIHOK MOXET OBITh HEJOCTYNEH, U IMO3TOMY OTE€lb MOXET HW3MEHHUTh CBOIO
MapKETUHTOBYIO TOJUTHKY W TPOJBHTATh CBOM TPEANPHUATHS OOIIECTBEHHOTO THTaHUS B
paMKax NpeIOKEHHsI YCIyr MO0 OpraHu3aluu OaHKeToB M KoH(pepeHuwil. Takum obpazom,
MIPOM3BOJICTBEHHBIE MOIHOCTH OTEJS MOTYT WCIIOJNB30BaThCsl B TEUSHHWE BCEro roja
oOecrieunBasi MMOCHEAOBATENbHBIA JI0XOA W MAaKCHUMalbHOE HCIOJIb30BaHHE OCHOBHOI'O
000opyIoBaHUs.

KoHTpoJibHBbIE BOIIPOCHI.
Oco0eHHOCTH OpTaHU3aIluH PECTOPAHHOM IeITeTbHOCTH B TOCTUHUYHOM OHM3HECe.

OcobeHHocTH (PMHAHCOBOM EATEIIBHOCTH PECTOPAHOB MPH FOCTUHHIIAX.
MapkeTHHroBasi NOJUTHKA YIIPABIIEHUS OTEJIEM B OTHOILIEHUU PECTOPAHHOU JEATEIbHOCTH.
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Tema: Buabl MeH10

Hean padoTl: hopmuposarue npedcmasieHus 0 munax u UOAxX MeH
OunenuBaeMmble komnerenuun. [1K-2

dopma KOHTPOJIs: cobeceioBaHNE

Menio — 3T0 mepeueHb OO, KOTOpble MpeasaraeT pectopad. OJHAKO 3TUM POJIb MEHIO HE
OrpaHu4MBaeTcs. Bo-nepBbIX, 3TO CBOEOOpPA3HOE COIJIAIlIEHUE C KIMEHTOM, IOJATBEPKAAOLIEE,
YTO 3aBe/IeHUE TOTOBO MPEIOCTaBUTh EMY BCE TO, YTO 3HAUUTCS B MEHIO. B MEHIO Kak MUHUMYM
JOJDKHBI  OBITh  yKa3aHbl Ha3BaHMs BCEX OO, OCHOBHBIE HMX HWHIPEAUEHTHI U CHOCO0
IPUTOTOBNICHUS. BO-BTOpBIX, MEHIO HECET U CYIIECTBEHHYIO MAapKETHHIOBYIO Harpys3ky. B
KayecTBE MHCTPYMEHTAa MEpyaHJalW3MHIa MEHI0 IMPU3BAHO PELIMTh psAA 337ad. ['paMoTHO
COCTaBJICHHOE, XOpOLIO O(OPMIEHHOE MEHIO C pa3yMHBIMH ILIEHAMH CIIOCOOHO caMmo Mo cebe
YBEJIMYHUTH CPETHIOI CYMMY 4Y€Ka, CTUMYJHPOBAThH MPOAAXKU PEKIAMHPYEMBIX OJIFO/, a 320/HO
J00aBUTH OJIATONIPUATHBIN IITPUX K 001Iel aTMochepe 3aBeACHHMS.

[IpencraBnennslii NRA nporuo3 Ha 2005 r. Beinenser cineayromye TpeHabl, BIUSIOIINE Ha
COCTaB MEHIO 3aBefieHHil obmiecTBeHHOro muranus’. Ilorpebutenu Bce Gosee BOCHPHUUMYMBEL K
uzieasaM 310pOBOro 00pasa KU3HH U COESPEKEHUS 3I0POBBSI, IIO3TOMY MHOTHE PECTOPAHbI BKIIIOYAIOT
B MEHIO OJI0J]a, COOTBETCTBYIOIME KOHIICTIIHSIM JUETUYECKOTO WIJIM 370pOBOTO IUTAHUS,
OJTHOBPEMEHHO PECTOpaHbl KOPPEKTHPYIOT B CTOPOHY O37J0POBJIEHHS M METOJbl IPUIOTOBJIECHUS
TPaAUIIMOHHBIX OJTFO]I.

B cocraBe MeHIO pecTOpaHOB YBEIMUYMBAETCS J10J1s1 HU3KOYTJIEBOHBIX OO,

MHorue 3aBefieHHs MpeIaraloT U TaKoe HOBILIECTBO, KaK CHEMATbHOE MEHIO sl JIeTeH,
Ky/Jla BKJIFOUEHBI IT0JIE3HBIE JIJIs1 3/I0POBbsI BUTAMUHHbIE OJII0/1A.

YcunuBaercss Cnpoc Ha MPOAYKThl MHUTAHUS MECTHOTO TPOM3BOACTBA U HKOJIOTUYECKU
6e3omacHble NPOAYKTHI. [IpogomkaeTcs pocT MOMyaspHOCTH TaKUX HAIWTKOB, KaK BHUHO, Kode 1o
CHEUATBHON peLenType, 4ail co IbI0M, OyTHIMpOBaHHAs MUThEBast Boja. PecTopaHHbIe orepaTopsl
MIOJTHOTO IMKJIa 00CTYKMBaHHs OTMEYAIOT, YTO BO3PACTAET YHMCIIO 3aKYCOK, BET€TApHaHCKHX CaJIaToB,
MOPLIMOHHBIX CaJaTOB, MOPIIMOHHBIX OBOIIEH U (DPYKTOB.

[TorpeOutennem Bce Ooibllie OBJAEBACT KYJIUHAPHOE JIFOOOMBITCTBO, TOTOBHOCTH
OKCTIEPUMEHTHPOBAaTh U OTKPBIBATh Uil Ce0s HOBBIE KYyIWHApHBbIE TOPH3OHTHL B KadecTBe
MOJTBEPK/IEHUS MIPUBOJATCS JaHHbBIE, COIJIACHO KOTOPBIM MOTPEOUTENHN, KOTOPHIM HE JI0OBOJIMIIOCH
OTIpoOOBaTh HEKOTOPBIX HK30TUUECKUX KYIIAHUH, yKa3aau, 4To ObUTA OBl pajibl BOCTIONHHUTH ATOT
npo6en. BoT pedTuHT 0101, BRI3BIBAIOIINX Y aMEPUKAHIIEB HAMOOJIBIIHMM HHTEpEC (B MPOIIEHTaX —
JI0JIs1 PECTIOHJICHTOB, JKEJAOIIMX MONPOo00BaTh JaHHOE OJIOJI0):

KoHTposibHBIE BOITPOCHI:

Hasnauenne MeHIO.

Tuner MeHr0.

XapakTepucTuKa MEHIO TaOJIbJI0T, OCHOBHBIC XapaKTEPUCTHKH, PA3HOBUIHOCTH.
XapakTepucTUKa MEHIO a Jis KapT.

INPAKTUYECKASA PABOTA Ne 4

Tema: MeHI0 HAMTUTKOB

Heawb padoTbl: popmuposanue npedcmasieHus 0 Munax u 8UOAX MeH0 HANUMKO8
OunenuBaeMmble komnerenuun: [1K-2

dDopma KOHTPOJIs: cobeceoBaHNE

CYH_IGCTByeT MHOKCCTBO PA3JIMYHBIX TUIIOB MCHIO HAITUTKOB. I[H?I MMPOCTOTBI OHHU MOTYT
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OBITH CTPYIITUPOBAHBI KaK IIECTh BUIOB: BUHHAS KapTa, TPAJUIIMOHHOE MEHIO HAIMTKOB, OAHKETHOE
MEHIO HAIMTKOB, OApHOE MEHIO, MEHIO HAlMTKOB Ul OOCITYKMBaHHsS B HOMEpax TOCTUHHIAX U
CHelUaIbHbIC BUbI MEHIO HAITUTKOB.

Bunnas xapma: 3T0 MEHIO UCTOJIB3YeTCS B OTENSAX WM PECTOpPAaHAX, I CPETHUIA YeK TOcTs
OOBIYHO BBICOKHIA, a BpeMsi, HEOOXOAMMOE JIJIsl YIIOTPEOJICHHS UMM TIPEBBIIIALT MmoaTopa yaca. Kak
Y BCE BU/Ibl MEHIO, BUHHYIO KapTy COCTaBUTh JOCTATOUHO CJI0XHO. HekoTopbie BHHA TOJKHBI OBITh B
MEHIO 00s3aTeNIbHO, €CIIM PEeCTOpaH MPETEHAYeT Ha BBICOKUI CTaTyc. BeIOOp BUH A pecTopaHa
OCHOBBIBAa€TCSl Ha OIBITE MEHEIKEepa, a TAKKe aHaAM3e MPOJaXK M MPEANOYTEHHN MOoTpeOuTeneH,
9acTO MEHSETCS ,9TO 3aTPYyAHSET MOIepKaHNe TIOCTOSIHHOTO He0OX0IMMOT0 3amnaca . BunHas kapra
MOYKET HAIrlOMUHATh HEOOJBIIYI0 KHHUTY, YacTO COCTaBistonlyio 15-40 crpanur; B oobeme. M3-3a
BBICOKOI CTOMMOCTH T€4aTH W OOJILIIOr0 MEHI0 O(OPMISIOT B KAUECTBEHHYIO OOJIOXKKY, a
BHYTPEHHEE COZEP)KaHHWE KOMIIOHYIOT TakuM 00pa3oM, YTOOBI OT/ENIbHBIE CTPAHHUIbI MOTJIU OBITH
OOHOBJICHBI 10 MEpEe HEOOXOAMMOCTH M 3aMEHEHBL. B MpaKkTHKy MHOTO PEeCTOpPaHOB BXOJIWT JIaTh
KpaTKOE ONKCAHWE OCHOBHBIX BHUIOB BHMHA W €ro MPOUCXOXIEHUE. J[1ara3oH IeH Ui 3TOro Tura
MEHIO BBICOK H3-32 KauecTBa NPOAYKIMH. B 1mmTaT Takux pecTopaHOB OOBIYHO BXOIUT
BBICOKOKBAJIM(DUITMPOBAHHBIN coMenbe [22].

CriupTHBIC HAITUTKH JIOJDKHBI OBITH ITPECTABIICHBI B MEHIO B CIICTYFOIIIEM TIOPSIIKE:
MecrtHble BUHa
[[TamMnanckoe U APyTrue UrPUCTHIC BUHA
Kpachsbie BuHa
benbie BuHa
[TopTBeliHbl, Xepechl, TUKEPbI
Bpennu, mxuH, BOJIKa, BEPMYT, BUCKH
ITuBo
MuHepaibHbIC BOJIBI, PPYKTOBEIC COKU

Tpaouyuonnoe Mmewnio: 3TOT TUI MEHIO CBOJUTCA K IEPEYHIO AJIKOTOJbHBIX HAIMTKOB,
KOTOPBIA pa3MelIaercss B KOHIIE OCHOBHOTO MEHIO. JTOT CIOCO0 HCHOJIB3YeTCsl B pecTOpaHax
CpEeIHEro KJIacca, IIe CIpoC Ha MOJHOE MEHIO HAITMTKOB HEBBICOKUH, COMEIBE B INTATE PECTOPaHA
OTCYTCTBYET, OOCTY)KUBAHHE HAIUTKaMM HPOU3BOAUTCS OOBIYHBIMU O(HLIMaHTaMH. Pemienus o
3aKYIKE TEX WIN WHBIX BUJIOB CIIMPTHBIX HAIIUTKOB PUHUMAIOTCS HA OCHOBE aHAJIM3a MPEABIIYIINX
npoaax. Kak mpaBuio, B 3TOM TUIIE MEHIO OYIyT MPEACTaBIEHbI HECKOJIBKO U3BECTHBIX (PMPMEHHBIX
BUH, C KOTOpbIE NOMYJISPHBI Yy OOJIBIIMHCTBA KJIMEHTOB. /{1ana3oH 1eH /I 3TOro THIa MEHIO OyaeT
HIDKE, YeM Yy BUHHOM KapThl, U eMy HY)KHO OyJeT HECTH KaKOe-TO OTHOILIEHHE K IIeHaM MEHIO e[Ibl.
Emte o1Ha 0cOGEHHOCTH TAKOTO MEHIO - 3TO MPAKTHUKA MPOAAKH CIIUPTHBIX HATUTKOB U3 IPa)MHOB.

bankemnoe menio nanumkog: 3TOT TUII MEHIO MMEET OTPAHUYECHHBIA TUII, ITOCKOJIBKY OH
npeaIaraeT MEeHbIIE BUH, YeM MosHOoe MeHI0. CoiepKHUMO€e MEHIO Oy/IeT 3aBUCETh OT THIIa OaHKeTa
HO OOBIYHO Tpe/ylaraeTcss BbIOOP BHUH C Pa3IMYHBIM IIEHOBBIM JIMANIA30HOM, YTOOBI OH
COOTBETCTBOBAJI IIMPOKOMY KpPYry KJIMEHTOB M MX BKycaM. OnsTh ke, B OaHKETHBIX MEHIO BHHA
00BIYHO UCTIONB3YIOTCS U3BECTHBIE (PMpMeHHbIe BUHA. [Ipy 3TOM Hemb3s 3a0bIBaTh, YTO TOCTH YacTO
MOTYT 3HAaTh CTOMMOCTb, IO KOTOPOW 3TO BMHO INPOJAETCS B MECTHOM CYIEPMapKeTe, U MO3TOMY
MEHEJDKEphl JI0JDKeH OBbITh OYeHb BHMMATENbHBIMH B OTHOIIEHWHM YCTAHOBIICHHUS IIEH, YTOOBI He
CO3/1aBaTh y KJIMEHTOB Pa3IpaKEeHHE.

bapnoe menio: 3T0O MEHIO B OCHOBHOM [IBYX THIIOB: OOJBIION AKpaH C MEPEUHCICHHUEM
HAlUTKOB M MX LIEHBI, KOTOPBIE YacTO PACHOI0KEHBI C3aQ1 WM COOKY OT 0apa M 4acTo SBIISIOTCS
3aKOHOJIATEIbHBIM TpeOOBaHMEM BO MHOTUX CTpaHaX, WM HEOOJNbIIME IeYaTHbIE CIUCKHU-
MPECKYPAHTHI, KOTOPBIE JOCTYITHBI Ha OapHBIX CTOMKAX WM CTOJNIMKAX. B MEHIO KOKTEMIBbHBIX OapoB
6apoB OOBIYHO BXOJAT KOKTEIIHM, CMEIIaHHbIE HAIMUTKY, BHUHO 1O Ookanam u T.1. CojaepkaHue U
(dopma Takoro MeHIO He JJOJKHBI CJIe/I0BaTh HU OJTHOMY YCTaHOBJIEHHOMY MOPSIKY, & a BEIOUparoTCs
U3 COOOpaKeHUI MepyaH1aif3uHra.

Mento nanumxog 0na obcnysicueanus 6 Homepax: pa3Mep U TUI MEHIO I 0OCITyKUBaHUS B
HOMepax OyayT 3aBHCETh OT Kjacca MpeiaraeMoro Homepa. s Kiacca JIOKC MEHIO Oyner
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JIOBOJIbHO OOIIMPHBIM, TPEICTABIIsISI COO0M COYeTaHHWE HAIMMTKOB W3 TMOJHOW BHUHHOW KAapThl U U3
OGapHOrOo MeHI0. B 3aBeneHMsIX Kilacca HIDKE MEHIO Oy/IeT MeHee OOITMPHBIM, TJIABHBIM 00pa3oM U3
MeHI0 OapoB. M3-3a BBICOKHMX 3arpaT Ha pabodYyl0 CUITy, BO MHOTHX OTENSX MPAKTUKYETCS
NpeoCTaBlIeHHe MUHU-0apa - HEOOJBIIOr0 XONOAMIbHUKA B KaXKIOM HOMEpE C OrpaHHMYCHHBIM
KOJIMYECTBOM OCHOBHBIX HamUTKOB. CyIIECTBYET MHOXKECTBO BHJIOB OOOPYIOBAHUS, CIICIIHATEHO
NpeHa3HAYCHHBIX JUI UCTOJIb30BaHUS B HOMEpax, HEKOTOPBIE U3 KOTOPBIX UMEIOT KOMIIBIOTEPHYIO
CHCTEMY YIIPaBJICHHS, KOTOpas aBTOMATHYECKH 3alMChIBACT HW3BJICUCHHUE JIFOOOTO TpenMera u3
YCTPOMCTBA U 3aIIMChIBACT €ro JJIsl OIJIAThl KIIUEHTY.

Cneyuanvbhvie MeHI0 HANUMKOS: 3TO MEHIO MOXET UMETh Pa3IndHble OPMBI OT OecTuIaTHON
JETYCTaI|K JUIsl IPOJBIKEHHUS OIIPEAEICHHBIX HAIIMTKOB JI0 BCEBO3MOXKHBIX aKIIUH, KOTOPhIE MOT'YT
OpPraHU30BbIBATh IOCTABIIMKM AJIKOTOJIBHOM NpPOMYKIMU. B 3TOM ciydae, MpenocTaBioTcs
OecruiaTHble peKIaMHble MaTepUallbl U MPEIaraloTcs HAMUTKU OECIUIaTHO WM MO CIEHUaIbHON
LICHE.

OO0ume npaBuJIa MOJAYM BHH.

[Mpaktika momadm OMFOM C ONpPEACTICHHBIM BHIAOM BHHA  CErofgHs HaOmomaeTcs
HEJIOCTATOYHO 4YacTO, KpOME caMblX OQHUMANBHBIX CIy4aB WIM I CHEHUAJIbHOTO
raCTPOHOMUYECKOTO MEPOTIPHSTHSL.

BriOop BMHA KIMEHTOM OY€Hb MHIMBUIYaJleH, U HEKOrJa TPaIULMOHHBIE MpaBuUja TOTO,
KaKue BUHA CJICAYET MOaBaTh TOJILKO C OIPEICIICHHOM MUIIIEH, HE BCEr ia COOII0Iat0TCS CErOIHS.

Hwxe mepeuricienbl HEKOTOPbIE MPHUHATHIE ACHEKThI 3TOM MPAKTUKU, KOTOPHIE BBIACPKAIH
UCIIBITAaHHE BPEMEHEM U IIIUPOKO TIPAKTUKYFOTCS CETOTHSL:

Jlerkue u ieNuKaTHBIC BUH YIIOTPEOISIOTCS Tiepen Ooliee MONIHBIMU BUHAMH, 0oJiee MPOCThIe BUHA
TMIOJIAFOTCS TIEPE]T BUHA BBICIIIEr0 KA9eCTBa M MOJIO/IbIC BHHA ITOJIAIOTCS ITEPET CTAPhIMU BUHAMH.
Ecnu B MeHIO mojiaeTcsi HECKOJbKO BUH, TO OOCTY>KMBaHUE MPOM3BOJAT B CIEAYIOLIEM IMOPSIKE:
CHayasa cyxoe 0esoe BUHO, 3a KOTOPBIM CJIEIYeT KPaCHOE BUHO, U B 3aKJIFOUEHUH TIOAETCS CIIaJIKOE
0eroe BUHO.

BuHa 13 HECKOJIBKHMX CTpaH MOTYT TIOJIABAThCS C €101, TIPH YCIIOBHH, YTO Y HUX €CTh CXOJICTBO M OHU
XOPOIIIO COYETAIOTCS ¢ OJIF0JaMHU.

Cyxoe IIamMmaHCKOe TIIOJIaeTCsi €O BCEMM OJIIOJaMHu, KpOME CHaJKHX, KOrJa MOJycCaJKoe
[IaMIaHCKOe OBLIO0 OBl MPEMOYTHTENHHEE.

Po3oBoe BUHO MOXKHO TaKke IM0/IaBaTh MO BCEMY MEHIO, HO ATO HETpHEMJIEMO JUIsl (OpMaIbHOTO
CclTyJasl.

Cyxue Oenble BUHA OOBIYHO TOJAIOTCSA C PHIOOM, PakoOOpa3sHbIMU M TaKUM MsCOM, Kak MTHLA,
CBHHUHA U TENSTUHY.

KpacHple BHHA OOBIYHO TIOJAIOTCSI ¢ KPACHBIM MSICOM, HAIPUMEp TOBSIIMHOW W JUYBI0, HAIIPUMED,
OJICHUHBI, 3aifuaTiHA ¥ BCE BUJIBI AUKUX MTHIIL.

Crankue Oesble BUHA OOBIYHO ITOJAOTCS CO CIIAAKUM OJIFOIOM.

[TopTBeitHbI cunTaeTCs HCaTbHBIM JIJISI COYETAHUS C CBIPAMH U IECEPTOM.

KoHTpoJibHBIE BONIPOCHI.

Kakue TeHIeHLMHU CyLIECTBYIOT B HAcToOsIlee BpeMsl B pa3paboTKe MEHIO B OOIIECTBEHHOM
UTaHUMU?

Kakue BUIbl MEHIO HAIIUTKOB BbI 3HaeTe?

Ha3oBute nopsiiok nepedncieHns CIUPTHBIX HAIUTKOB MEHIO.
[Tepeuncnure obmuMe npaBuiia MOAAYH BUH.

TpanuMOHHOE MEHIO HAITUTKOB

bankeTHOE MEHIO HAIIUTKOB

MeH1o HanUTKOB /7151 OOCITY’)KUBaHUSI B HOMEpPax

bapHoe meHto

CrnennanpHble MEHIO HAIIUTKOB
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INPAKTHYECKAS PABOTA Ne 5
Tema: [li1TaHupoBaHUE MEHIO
Heawb padoThl: popmuposanue npedcmasieHus 0 NIAHUPOBAHUU MEHIO
OunenuBaemble komnerenuun. [1K-2
dopma KOHTPOJIsI: cobeceoBaHUE

Ha coneprxkanne MeHo OO ¥ HAITUTKOB BIUSIOT CIIETYIOIINE (haKTOPbI:

THIT MEHIO,

CErMEeHTA PhIHKA, Ha KOTOPBII OHO HAIIEIEHO,
CTOMMOCTB CBIPBS,

CTpaHbl WU PErHOHA U T. 1.

MeHro TabJIBI0T YaCTO COCTOUT U3 TPEX-UEThIPEX OJIFOJI, MEHIO 3aBTPaKa C 00CITYy)KHBAaHUEM B
TOCTUHUYHOM HOMCPEC MOXKCT Hpcajiararb Tpu HWIA YCTBIPC 6JHOI[a KaK TpaJUuIIMOHHOI'O, TaK U
KOHTUHEHTAJIFHOTO 3aBTPaKa, a TAkKe JIOMOJIHUTEIbHBIC TOBAPbI, TAKUE KAK Ia3eThl WIN JKypHAJIbL.
MeH10 a Ji KapT 4acTo pa3iinyaeTcs B 3aBUCUMOCTH OT BPEMEHHM JIHsS — JJHEBHOE WJIHM BeuepHee. B
MEHI0O 00ela TPaJUIMOHHO IIPEIaraloTcsl IepBble OMoja B IIMPOKOM accopTuMmeHte.  Jlms
TPaAMLIMOHHOTO IIOJHOTO a JisI KapT paszaenbl MeHio pasfeneHbl Ha 10 rpymm. CymiecTByer
YCTAQHOBJICHHBI TOPSIOK IOCIIE0BATEILHOCTH PACIIONOXKEHHS MEHIO U OJI0J, KOTOPBIA MO
TPATUIIMN COOITIOIAETCS.

IlocneoosamenvHocms pacnonodxicerus 3aKycox, 6100 U HanUMKO8 8 MeH
. ®upmenHnble 3aKycKku, 01012
¥ HaIIUTKH

II. Xomnoxneie Omoa u 3akycku  VIkpa 3epHHCTast JIOCOCEBBIX U OCETPOBBIX PHIO
Pr16a manioconibHas (cemra, JJ0COCHHA C JIMMOHOM)
Pri6a conenas (komueHast)
Pri6a oTBapHas
Pr16a 3anuBHas
Pr16a mox MmapuHagom
Pr16a o maiione3oM
PpiOHast racTpOHOMHUS U 3aKyCOUHBIE KOHCEPBBI
Cenpab HaTypasbHasi, C TaApHUPOM, pyOJeHas
HeppiOHbIE POTyKTHI MOPS
Caesxure OBOLIM HATypajIbHbIE
CanaTsl 1 BUHETPETHI
MsicHast racTpOHOMHUS
Msico oTBapHOE, 3aJIMBHOE
Msico xxapeHoe
IITnna u [u4b X0JI0IHbIE
3aKyckH U3 OBOIIEH U TpHOOB
Kucnomonounsie IpoayKThI
III. I'opsiume 3aKycku Pb10HBIE U U3 HEPBIOHBIX MPOTYKTOB MOPS
MsicHble
N3 cybnpoaykToB
W3 ntunsl u guaun
OBo11HbIe U TpUOHBIE
SnuHbIE U My4HBIE
IV. Cynmi IIpo3paunsie
3anpaBoyHbIe
[TropeoOpa3Hbie
Mouounsle
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XosoaHele
Cnankue
V. Bropsie 6mmona Pri0a oTBapHas u npuIymeHHas
Pr16a sxapenas
Pr16a TymieHas v 3ariedueHHast
bmtona U3 koTieTHOH (M3 PHIOBI) MacChl
Msico 0TBapHOE U MPUITYILIEHHOE
Msico xxapeHoe
Msico B coyce
Msico TyiieHoe U 3aredeHHoe
CyOnponyKThl )KapeHble
briona u3 pybieHoro Msca U KOTJIETHOM MacChl
[Ttuna oTBapHasi, MPUITYIICHHAS
[Ituna gapumpoBanHas
[ITnna u quus KapeHbie
brtona u3 TymeHon nTUIBI
bmona u3 pyOieHoi NTHITBI
brrona u3 oBoliei (0TBapHBIX, MPUITYIIEHHBIX, )KaPEHbIX,
TYILLIEHBIX)
brrona u3 kpyr, 6000BbIX, MAKAPOHHBIX U3IEIHI, MyYHBIE
biirona w3 stuu 1 TBOpora

VI. Cnagxue 611012 ['opstuue (cydie, myauHra 1 ap.)
XosoaHble (KOMITOTBI, KHCEIH, Kelle U JIp.)
VII. T'opsiune HanmuTKH (uaii, koe, kakao, MOKOIAT U JIP.)
VIII. XonoaHble HATUTKA U (3 GPYKTOB U SAT0J1, KOKTEHIHN O€3aIKOT0JIbHBIC)
COKH
IX. MyuHbIe U KOHIUTEPCKUE (MMpO’KHBIE, TOPTHI, KEKCHI)
U3IeNUS
X. Xneb (MIIIEHUYHBIHN, PKAHON)

MeH1o sBIS€TCS KIIOYEBBIM HMHCTPYMEHTOM MApKETUHTa M MPOJAXH, JOCTYITHBIM
pecToparopy, U MOITOMY TLIATEIIBHOE BHHUMAHHE K JIE€TAJISIM SIBJISETCS KJIIOUYOM K YCIIEIIHOMY
Ou3Hecy M SBISIETCS HEOOXOAMMBIM [UIsl OpraHM3allMM M NPHUOBUIBHOTO IPOM3BOJCTBA
OPOAYKTOB NHUTAHUS M HANMMTKOB. MEHIO JOHOCHT A0 MOTpeduTens OoJbLIoe KOJIHMYECTBO
MH(pOpMallU KaK 4Yepe3 CIIOBECHBIE ONpPEIETICHUs], UCIIONb3yEeMbIE I ONUCAaHUs ONIoA, Tak U
4yepes LBETY, MaKeT, CTUJIb KaueCTBO HCIOJIb3YEMOro Marepuana. MeHIo oTpa)kaeT KOHLEMIUIO
pecTopaHa U SIBISETCS €r0 BUBUTHON KapTOYKOM.

MeHI0 cocoOCTBYET CO3/1aHUI0 YPOBHS OKUJAAaHUS OT KiMeHTa. JJoOUThCS MpeBbILICHHS
ATOr0 OKMJIaHUS JOJDKHO CTaTh OCHOBHOMW 3a/iadyeil pecTtopaTopa B OpraHM3alMH YCHEIIHOTO U
npubbUIbHOTO OM3Heca. CTpyKTypa 1IeHOOOpa30oBaHMA M OOLIMHA AM3aiiH KOHUENIMK Ha 3Tare
IUTAHUPOBAHMS YPE3BbIYaiHO BaXKHbBI, U MPU 3TOM HEOOXOJUMO YUHUTHIBATh MECTOIOJIOKEHUE
pecTopaHa.

Jlu3aiiH MEHIO OTHOCUTCSI HE TOJBKO K KadecTBY noaurpaduu, 1UBety, rpadukxe, popme
WINM MaTepuaiy, 4YTo TOKe OYeHb BaXHO. CerofHsuHue NoTpeOUTeIN XOPOIIO OCBEIOMIICHBI O
CIIOCOOHOCTH COBPEMEHHOT0 KOMIIBIOTEPHOTO o0ecrnieueHus MIPOU3BOIUTH
BBICOKOKAUECTBEHHYIO 1e4aTh U rpaduky.

MeH10 JOMKHBI OBITh JIETKO YUTAa€MbIMHU, YETKHUMU U TOYHBIMU U TIO3BOJISITH KIHEHTY
paccuMTaTh NMPUMEPHO, CKOJIBKO OHM MOTYT MOTPaTHTh, M YETKO MOKa3aTh, JOJDKHBI JIU OBITH
clenaHbl Kakue-muOo JOIMOJIHUTENbHbIE IIJIaTeXKH, HAlpuMep, IuiaTa 3a OO0CIy)XKMBaHHE WU
MY3BIKaJIbBHOE COIPOBOXKJIEHUE. DJIEMEHTHl MEHIO JOJDKHBI COAEpXkKaTh TOUHBIE OMMCAHMS, TIE
9TO HEOOXOOUMO, OTPAKAIOT OXHMJIAHMS KIUEHTOB C TOYKM 3pEHMs CTHJIS pecTopaHa Hu
00CITy’)KUBaHUs1, KOTOPBIH OHU JTOJDKHBI 0KUJATh.
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KoHTposbHbIE BOPOCHI:

ConepkaHue MEHIO.

JIn3aiiH pecTOpaHHOr0 MEHIO.

Pazmernenne HauMeHOBaHU OJIFO] B KapTe MEHIO.
CrnoBecHOE OIIHCAHUE.

MeHI0 U 1IEHEI.

INPAKTUYECKAS PABOTA Ne 6

Tema: MepuyeHIaH3UHT MEHIO

Hesab padoThl: hopmuposanue npedcmasnenus 0 MepueHOat3uHee MeHo
OunenunBaemblie komnerenuuu: [1K-2

®opma KOHTPOJIA: codecel0BaHNe

MeHro pecropaHa, TakkKe Kak M €ro BUHHAs KapTa, OKa3blBalOT 3HAYMTEIILHOE BIIMSHHUE Ha
npuBiedeHre rocreil. LlBer, nu3aiiH, conxepkaHhe W OMUCaHMs OJIIOJ WUIPAIOT CBOIO pPOJIb B
yOeXIeHUH oceTUTeNel, 4TOObI BOMTH B TIOMEILEHHUE.

MeHto sBiSieTCS  KIIIOUEBBIM HHCTPYMEHTOM IHPOJaX BMECT€ C  OOCITYyKHBAIOLIUM
HIEPCOHAIIOM, KOTOPbIN MPOIBUraeT MpUObLIbHBIE 0t01a U HAMUTKU. OHO MOMOTaeT CO3/IaHUI0 TEMBI
WIN CTWIS,, CIIOCOOCTBYET TBOPYECTBY M BBIPAKEHHIO KaK Uil PAaOOTHUKOB KyXHH, TaK W IS
oOciykuBaroiero nepconana. IlpaBuiabHoe MeHIO oOecrieyrBaeT J0XOJ| PECTOpaHa M IOBBIIIACT
pUObUTL IIPYU TPAMOTHOM YIIPABJICHUH.

Kpaiine BaxHO, 4TOOBI MEHIO TOYHO M YECTHO OTpa)kajo MPOJaBaeMblil POIAYKT MUTAHUA U
HalUTOK, YTOObI MAaKCUMAJIbHO COOTBETCTBOBATH OKU/IAHUSM KIIMEHTOB.

D¢ PEeKTUBHOCTD, ¢ MOMOIIBI0O KOTOPOH MEHIO NMpoJaeTcs KIMEHTaM, MOXKET MOBIUATH Ha
CIPOC Ha HUCMOJIb30BAHUE MTPOTYKTOB NMUTAHUS U HAIIUTKOB, a TAKXKE MOBJIMATH Ha BEIOODP MPEMETOB
U, TEM CaMbIM, COBIT NMPOAYKIMU. MeHto, 0e3 COMHEHHs], SBISETCS OAHUM M3 Hanboliee BaXKHBIX
MHCTPYMEHTOB NpOJaXK, KOTOpble €cTh B c(epe OOIIECTBEHHOr0 MUTAHUS, HO, K COXAJCHUIO,
PECTOPATOPBI YaCTO HE MOTYT MCIOJIb30BaTh 3TO B NOJIHOW Mepe. Kak yxe ynmomMuHaocs paHee, Bce
BUJ/IbI MEHIO JIOJDKHBI COOTBETCTBOBATH OCHOBHBIM TpeOOBaHUSAM: OOIasi Mpe3eHTalus, YUCTOTa,
pPa300pUMBOCTb, pa3Mep U cozaepxaHue. B MepuaHnaiisuHre omnepanmuMid ¢ NPOAYKLMEH
NOJpa3yMeBaeTCcs NPOJABIKEHHE MPOJaX IPOM3BEICHHBIX H3JENMA C  HMCHOJIb30BAHUEM
MHCTPYMEHTOB, HE SIBJIIOIIMXCS CpeAcTBaMH MaccoBod uH(popmarmu. [IpoasmxeHre ¢ MOMOIIbIO
peKJIaMbl B CPEJICTBaX MaccOBOM MH(OpMAaIIMK OOJIbIIIE CBA3aHO C BIMSHUEM Ha MTOBEJECHUE KIIMEHTOB
B KPaTKOCPOYHOI NIEPCIIEKTUBE.

Korga kimeHThl HaXOJITCS B pECTOpPAHE, OHU YK€ IMPUHSIIM PELICHUE O TUIE 3aBE/ICHHUS, B
KOTOPOM OHM XOTAT IOECTb, MX IOCIEAYIOIINE PELIEHUs] KacaloTCsl TOro, Kakve KOHKPETHBIE
acIeKThl POYKTa OHU BBIOEPYT ceifuac. KiMeHThl MOTYT MPUHSATD PELIEHHE O TOM, YTOOBI ITOECTh B
pecTopaHe, IOTOMY YTO OHM BUJIENIN PEKJIaMy U TIO3TOMY IIPUBEIYT B PECTOPAH 3apaHEe 3ayMaHHbIE
UJIe OTHOCUTENHHO NMUTAHUS, YPOBHSI OOCIYKUBaHUS U T. 1I., KOTOpbIE OHM MoiydaT. Ha aTom srane
Ba&)XHO, 4YTOOBI TOProBas MapKa TOPrOBOTO TPEJCTaBUTENS IOJUIEP)KUBATIAa CBOK PEKIAMHYIO
KaMIIaHUIo, YTOOBI JJOCTHYb YyBCTBA MOcieioBaTeIbHOCTH. HanprmMep, ecinu pectopa pekiiaMupyeT
CrelMalIbHbIe OJI0/1a Ha OIPE/IENICHHYIO MEpUOJ BPEMEHH, OHH JOJDKHBI OBITh JJOCTYIHBI, KOTJa
KJIMEHT NIPUE3KAET B PECTOPAH.

OcHOBHbIE BUJIBI MEpUaHA3UHTa, KOTOPbIEe MOTYT OBITh HMCIIOJIBb30BAHBI NMPU OpPraHU3ALMN
MUTaHMS:

HAIlOJIbHBIE CTOMKH;

IUIaKaThl;

HACTEHHBIE TUCILJIEH;
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TUIAaHIIICT- MMaJIaTKH,
BKJIaJIbIIIH.

KoHTposbHbIE BOPOCHI:
Buapl mepuengaii3uHra MEHIo.
Hacrennnie quciiien
IInakaTel.

HarmonpHBIE CTEHIEL.
Bxaapimm.
[InaHmer-nagaTky.

INPAKTHYECKAS PABOTA Ne 7
Tema: ®uocodus 1 MeTOALI IIEHOO0OPA30BaHUA B MEHIO
Iess padoThl: COnOCTaBUTH U BEISIBUTH OCOOEHHOCTH Pa3HBIX METO/IOB LIEHOOOPA30BAHUS
OuennBaembie komnerennuun:. 11K-2
dopma KOHTPOJIsI: cobeceoBaHue

[IpakTnueckoe 3aganHue:

Onpenenutb, Kakue GyHKIUN BBITOTHSIET MEHIO

BEIIBUTE COBpEMEHHBIE TEHACHIIUN B COCTABE M COJICPYKAHUH MEHIO

ConocTaBHUTh TPHU Pa3HbIX MOJX0/1a K YCTAHOBJICHHUIO IIEH B MEHIO

CorocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HBIX METOJIOB IIEHOOOPa30BaHUS

Onwucare pazHble METObl YKa3aHUS IIEH B MEHIO

ConocCTaBHTh CYIIECTBYIOIINE METO/IBI OIICHKH () (DEKTUBHOCTH MEHIO U BBISIBUTH MIX Pa3IHYIMs
JlaTb KOHKpETHbIE PEKOMEHJALMU [0 COCTaBJICHUIO aCCOPTUMEHTa, O(POPMICHUIO MEHIO H
[IEHOOOPA30BaHUI0, KOTOpBIE OyIyT CHOCOOCTBOBATH TOBBIMICHUIO CPEAHEM CyMMBI YeKa W
OJTHOBPEMEHHO CTUMYJIMPOBATH MPOJIAXKH

MeHI0 — 3T0 mepeyeHs OroJl, KOTopble nmpeaaraeT pecropad. OHAKO 3TUM POJIb MEHIO
HE OrpaHnYMBacTcs. Bo-mepBbIX, 3TO CBOCOOpa3HOE COTJIAIIEHHE C KIMEHTOM, ITOATBEpKIaloIIee,
4TO 3aBE/IEHHE T'OTOBO MPEJOCTABUTH EMY BCE TO, YTO 3HAUUTCSA B MEHIO. B MeHI0 Kak MUHUMYyM
JOJDKHBI  OBITh  yKa3aHbl Ha3BaHMs BCEX OJIIO/, OCHOBHBIE WX WHIPEAWEHTH U CIOCO0
NPUTOTOBNIEHUA. BO-BTOPBIX, MEHIO HECET M CYLIECTBEHHYI0 MAapKeTHHIOBYIO Harpysky. B
Ka4eCcTBe MHCTPYMEHTAa MeEpYaHJai3uHra MEHI0 TPH3BAHO pEIUTh psija 3amad. | paMoTHO
COCTaBJIEHHOE, XOpOIIO O(OPMICHHOE MEHIO C pa3yMHBIMH IIEHaMH CIIOCOOHO caMo Mo cebe
YBEJIMYUTh CPETHIOI CYMMY 4Y€Ka, CTUMYJIHPOBAThH MPOJAXKU PEKIAMHPYEMBIX OJFO/, a 320/IHO
J00aBUTH OJIArONPHUATHBIN IITPHUX K 0011el aTMocdepe 3aBeeHus!.

[IpencraBnennsnii NRA nipornos Ha 2005 1. Beigenser ciemayromnme TpeH/Ibl, BIUSIOMNE Ha
COCTaB MEHIO 3aBeIeHMI 0OIECTBEHHOTO MUTAHHUS'.

+ [IlorpeOutemn Bce Oonee BOCHPHUMMYMBBI K HICATaM 370pOBOTO 00pa3a JKU3HUA H
cOepexKeHust 3710pOBbsl, TOATOMY MHOTHE PECTOPaHbI BKJIFOUAIOT B MEHIO OJ110/1a, COOTBETCTBYIOIIUE
KOHIICTIIMSM JTHETHYECKOTO WM 3I0POBOTO IMUTAHMS; OJHOBPEMEHHO PECTOPaHbI KOPPEKTUPYIOT B
CTOPOHY 03JIOPOBJICHUS K METO/IbI IPUTOTOBIICHUS TPAJULIMOHHBIX OO,

+ B cocraBe MeHIO peCcTOPaHOB YBEITMIMBACTCS JIOJSI HU3KOYTJICBOTHBIX OO

+ MHorue 3aBesieHUs TpeyIaraloT U TaKoe HOBILECTBO, KaK CHEHATbHOE MEHIO JUIs JeTel,
Ky/Ia BKJIFOYEHBI TIOJIE3HBIE JUTS 3I0POBbsI BATAMUHHBIE OJTFO/A.

+ YcunmBaercs CHpoc Ha MPOIYKTHl MUTaHUS MECTHOTO TPOM3BOJCTBA M 3KOJIOTMYECKH
0e30omacHble TPOTYKTHI.

+ IIponmomxkaercss pocT MOIMYISAPHOCTH TaKMX HAIMTKOB, KAK BUHO, KO(E MO CHEHUaIbHOMN
peLenType, yaii co JIbA0M, OyTHIIMpOBaHHAas IMThEBAas BOJA.

+ Pecropannbie orepaTopbl MOJHOTO LUKJIA OOCITYXHMBAaHHS OTMEUAlOT, YTO BO3pACTaeT
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YHCIIO 3aKYCOK, BET€TapHAHCKHX CaJaTOB, TOPILIMOHHBIX CAJIaTOB, TOPIMOHHBIX OBOIIEH U (PPYKTOB.

[TorpeOuTteniem Bce Oonbllie OBJANEBACT KYJIWHAPHOE JIFOOOMBITCTBO, TOTOBHOCTH
OKCIICPIMEHTHPOBATh M OTKPHIBAaTh JJIsi ceOs HOBbIE KyJIMHApPHBIE TOPU3OHTHL. B KauecTBe
MOJTBEPKICHUS MIPUBOJATCS JaHHbBIE, COTJIACHO KOTOPHIM MOTPEOUTENH, KOTOPHIM HE JIOBOJIMIIOCH
OTHPOOOBATh HEKOTOPBIX AK30THUYECKUX KYIIAHWH, yKa3ajiH, 4To ObUTH OBl pajibl BOCIIOIHUTH 3TOT
npoOesn. Bot pelTuHr 0101, BBI3BIBAIOIIMX Y aMEPUKaHIIEB HAaMOOJbIINI UHTEpEC (B MPOLEHTaX —
JIOJISI PECTIOHJICHTOB, YKEJIAIOIIHX MOMPOOOBAThH JAHHOE OJIF0JI0):

[lenooOpa3oBaHue.

YroObl rpaMOTHO ONPEETUTD LIEHbl HAMMEHOBAHUI MEHIO, TPEOYIOTCS 3HaHUsI KaK B 00J1acTu
MapKeTHHTa, TaKk U B o0nactu ydera. C TOUKM 3peHUs] MAapKETHHTa 3aJja4a CBOJIUTCS K TOMY, YTOOBI
YCTaHOBUTB IIEHBI, COOTBETCTBYIOIHE YCIOBHSM PHIHKA U B TO XK€ BpeMs KOHKYpeHTHbIe. C Mo3uIumit
ydeTra LEHbI JOJDKHBI OBbITh TaKOBbI, YTOOBI ITOKPBIBATH PAcXOAbl U 00ECHEYMBATH 3aBEICHHIO
pUObLIb.

dunocoduu nmeHooOpa3oBaHUS

[lpexxne 4yeM mpuCTynaTh K ONPEACTICHHIO LIEH Ha OTAETbHbIE ONr0/a, PYKOBOJICTBO
pecTropaHa JODKHO M30paTh OAHY UX CyllecTByrommx (uiocoduii nenoodbpazobanus. CaMbix
PacIpOCTPAHEHHBIX TPH-:

@ LlenooOpa3oBaHue Ha OCHOBE CIPOCA/BOCIIPUHUMAEMOH [IEHHOCTH;
@) KonkypeHTHOe 11IeH000pa3oBaHue;
®) [lenooOpa3oBaHKe Ha OCHOBE 3aTpar.

IleHsI B MEHIO MOJKHO IIPEICTABMTh HECKONLKMMM pasHbIME crocobamu®. IIpu 3ToM
BBIOpaHHBINM croco0 yKa3aHHs LI€H JIOJKEH COOTBETCTBOBAThH OOIIEMY MAapKETHHTOBOMY ILIaHY
3aBeeHus. CymiecTByeT BapuaHT OJJHOM LEHBI — KOor/a 1o (PMKCUPOBAHHOM LIEHE TpeaaraeTcs
Habop Omron (KomIuieKcHBIM 00em). 3mech Bce mpocto. OOHAKO CleayeT Y4YUThIBaTh, YTO,
MIOCKOJIbKY OJIF0Ia pa3HOM CeOSCTOMMOCTH MpEIaraloTCs IO OJHOM M TOH e IIeHE, BajoBas
npuObUTE OyJeT 3aBUCETh OT TOro, Kakwe Onrofa BbIOpaHbl. Eciom knweHT BbIOMpaeT Oirofa,
IIPUTOTOBJICHHE KOTOPBIX TpeOyeT OOJIbIIMX 3aTpar, BaloBas NPUObLIb COOTBETCTBEHHO OyneT
MeHblIe. Oneparopy cliefyeT 3apaHee 00JyMaTh 3TOT MOMEHT M, MPEATNOJIOKUM, KOMIIOHOBATh
KOMILIEKCHBIE TPEITIOKEHHSI TaK, YTOOBI B KaX/I0M COJIEPKAINCH 0012 IPUMEPHO OJIMHAKOBOM
cebecronmocTH. Takol croco6 0603HaUeHHs 11eH OOBIYHO MPEINOYUTAIOT JICIIEeBbIE PECTOPAHBI C
OTpaHMYEHHBIM aCCOPTUMEHTOM OJIFOI.

Pecropanbl BepxHEro IIEHOBOTO cerMeHTa mpeanounTaroT alacarte. Dddekr crpoutcs Ha
TOM, YTO W3HAYAIBGHO KJIIMEHT, U3y4Yas IIEHbl Ha OCHOBHBIC OJIf0OJ1a, TIPUXOIUT K BBIBOIY, YTO OHH
BIIOJTHE Pa3yMHBI M HE CIMIIKOM BBICOKH. J[BHXKUMBIN STHM BII€YaTJICHHWEM, OH J00aBIsEeT K
OCHOBHOMY OJIFO/Iy IENbIii HAa0Op COMYTCTBYIOIIMX HAaWMMEHOBaHUU. OTpe3BIEHHE HACTYMAeT
Mo3Ke, TPU B3MJISI/IE HA UTOTOBYID CYMMY cyeTa. XOpOIIO €I, €ClH B BOCIPHUSITUN KIUEHTa
[IEHHOCTh TIOJIyY€HHOTO PECTOPAHHOTO OITBITA 3aCIy)KMBAET TAKUX JICHET, WHaYe OH OyJleT KpaiiHe
pasouyapoBaH. JlaHHBIH METOJI pacCUMTaH TMPEHMYIIECTBEHHO HAa TeX, KTO TPEANOYHUTaeT
CaMOCTOSATENIFHO peIIaTh, YTO JOJDKHO BOHTH B ero 3aka3. I[IpaBma, oduimantam TpymaHee
CIpaBIATHCA € TojicueTaMu. B kauectBe Moaudukaimu MeHro alacarte rieHsl Ha OCHOBHBIC OJTHO/1a
OCTArOTCSl MHAWBUIYAJIbHBIMA, HO KQXK/IO€ TIO/IaeTCs C «HATPy3KOW» — HalpHuMep, ¢ KapTodenem
(bpu 1M CE30HHBIMM OBOILIAMM, — II€HA KOTOPOI BKIIIOYEHA B IIEHY OCHOBHOTO OJIt0/1a.

KoHTponbpHBIE BOIPOCHI.

[lenoo6pazoBaHue.

dunocodun 1eHooOpa3oBaHUs.

MeTtonpl 11IeH000pa30BaHus.

[lenooOpa3oBaHue MyTeM HalEHKH.
I{lenooOpa3zoBaHue HA OCHOBE CEOECTOMMOCTH.
dakTHyecKoe IIeHO00pa3oBaHUE.

MeTton BaJIoBOM HaIlEHKH WJIA BaJIOBOM MPUOBLIH.
MeTton 6a30BO¥ IICHBI.
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IMPAKTUYECKAS PABOTA Ne 8

Tema: AHAJIN3 MEHIO

Hean padorsl: OBnaaeTh METOJAMH aHAIM3a MEHIO, HAYYHTHCS COCTaBIISATh PEKOMEHIALNUU T10
yBEIHUYCHUIO 3P PEKTUBHOCTH MEHIO

OunenuBaemble komnerenuun. [1K-2

dDopma KOHTPOJIs: cobeceoBaHue

Lenpt0 Ka4eCTBEHHOTO aHalM3a MEHIO COCTOMT B TOM, YTOOBI COKPaTUTh aCCOPTHUMEHT
npeyiaraeMpix OJIF0JI, OCTaBUB JIMIIL TE, KOTOPbIE MOJB3YIOTCS HauWOOJBIIMM CIIPOCOM U
HNPUHOCAT BBICOKYIO TPUOBLIG. MEHIO HE I0JKHO MPEACTABIATh KyJIMHAPHBIN CIIPABOYHHUK.

W3BecTHBI HECKOJIBbKO KJIACCHMYECKUX METONOB aHanu3a MeHo. OIMH U3 cTapedimx
MeTO10B ObLI IpeioXkeH Jxexom Musiepom.

B ocHoBe ero ananuza J€XHUT pa3jielieHue acCOPTUMEHTA OJIF0]] Ha JIBE TPYIIIIbL:

1. 6012, OIB3YIONIUECS CIPOCOM KITHEHTOB;

2. Oirofa, He TMOJIB3YIOLIUECS CHPOCOM KIMEHTOB. [lonb3yromuecs BHICOKUM CIPOCOM
omona JIxek Mwmutep HaspBan 'moOeauTensiMH", HECMOTpsSs Ha HU3KHHA MPOIECHT
pPEHTA0ETbHOCTH.

B 1985 rony Xaitecom u I'ypmaHOM OBLIT MPEATIOKEH METO, B OCHOBE KOTOPOTO JICKHUT
pamXUpoBaHHE ONIOJ B MEHIO - NMPUCBOCHHE KaXIOMY OJIOAY HMHIWBUIYaJbHOTO paHra B
3aBHCHUMOCTH OT MPUOBUTLHOCTH. biItoa mepBhIX TpeX paHroB MPUHOCAT HAUBBICIITYIO TPUOBLITb.

B ocHoBe gpyrux MeETONOB KayeCTBEHHOIO aHallM3a MEHI0 JIeKHUT pa30uBKa
ACCOPTUMEHTA OJIF0]] Ha YEThIPEe OCHOBHBIE TPYIIIBI (KaXk/1as - C HAMMEHBIIUMH M HauOOIbIITNMHA
o0bemamu crpoca (Mpojax), MPUOBLIBI0 M JAPYTMMHU TOKa3aTeNIMU), a 3aTeM ONTHMH3AIUSI
MEHIO Ha OCHOBE CPaBHUTEIILHOTO aHATIN3A.

Meton Munnepa, pazpaboranusiii B 1980 roay, mpeanonaraeT CiaeayroUlyl0 MaTpHILy:
BEepTUKAJIbHA OCh KOOPJAMHAT - O0BEM TNPOJAax, TOPH3OHTAIbHAs OCh KOOpPAWHAT -
cebectouMocTh (B mpoueHTax). Jlydmumu ("nuaepamu") npusHaroTcs Oytojla ¢ HaMMEHbILEH
ce0eCTOMMOCTBIO U OOJIBIIUM CIIPOCOM (00BEMOM MPOJAK).

B 1982 romy mpodeccopom Bammnrronckoro yauBepcuteta [Jonammom CMuTOM B
yaeOHoM Kkypce "MHXuHHpUHT MeHI" Oblla TPEeasiokeHa CXeMa, COCTOAIIAs W3 YEThIpeX
NO3UILIMH, OLIEHUBAIOIINX KaKJJ0€ 0J1t0]10 B MeHI0. biosia, 3aHMMaroNne Hauiayqiyro MO3HULHUIO,
Ha3bIBatOTCsA "3Be3maMu’". OHU 00Jaar0T BHICOKOW BaJIOBOM MPUOBUIbIO (TOPU3OHTANIbHASL OCh
KOOpJIMHAT) M CaMbIM BBICOKHM O0BEMOM MpoJaX (BepTHKaJIbHAs OChb), NPUYEM BaJOBYIO
npuObUIb CMUT OIpesenseT Kak pasHUIly MeXAY LIEHOH U ce0ecTOMMOCThIO - 6e3 yuera o0bemMa
POAAXK.

[IpoTrBONONOXKHYIO (HAUXYIIIYIO TO3UIMIO) B MaTpuUlle 3aHUMAIOT OJroa "cobaukn".

B MeHro Kaxa0ro npeAnpusaTHs 0ObIYHO MPUCYTCTBYIOT BCE YEThIpEe MO3UIUH OO OT
"3Be3n" mo "cobadek". MeHemKephl CTPEMATCS YBETUYUTh YUCIIO "3Be3/1" M BOBCE M30aBUTHCS OT
"cobauex".

OnmHako Ha TpPaKTHKE CIeNaTh STO OYEHb TPYIHO, TOCKOJBKY CIy4aeTcss TaK, 49TO
CeTOAHSIIHAA "3Be3/1a" 3aBTpa HaJOEAaeT TOCTSAM U MpeBpamiaercs B "3araaky” wim "padouyro
nomanaky". I Hao6opoT, 6ro10 "3aranka" mpeBpariaeTcs B ouepeanyo "3se3ny’.

B 1983 roay /pBua IIsiiBecuk Uit aHanu3a MEHIO NPEIJIOKUI PYKOBOJCTBOBATHCS
KOMOMHAIMeW TpexX IMEepeMEeHHBIX: Ce0EeCTOMMOCThI0 OJI0J], BaJOBOM MPHOBUIBIO, 00BEMOM
POJAXK.

B npemtoskeHHON MaTpwHIle JIydine TMO3WIWU - y O] ¢ HU3KOH ce0eCTOMMOCTBIO U
BBICOKOW BaJIOBOM MPUOBLIBIO (CPEHEB3BEIIEHHOMN ), TOMTOJHEHHON BHICOKUM 00BEMOM MPOIaXK.

[IpoBonsi CpaBHUTENBHBIA aHAIW3 MEHIO TI0 BCEM TMPEUIOKEHHBIM METOJaM, B
00513aTeIbHOM MOPsKE HEOOXOMMO YUUTHIBATH CIEAYIOIINE YCIOBUS:

1. pasnuuHBIe TPYIIIBI OJIF01 B MEHIO (3aKyCKH, OCHOBHBIE 0JIt0/1a, IECEPTHI U T.J1.);

2. BpeMs efibl (J1aHY, Y’KUH | T.J.) U GOopMYy 00CITy>KUBAHHUS,
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3. pa3mep pecTopaHa U TUI YIPABICHUS;
4. mepuoj NEMCTBUS aHAIU3A.

KoHTpoJIbHBIE BOIIPOCHI
AHanu3 MeHIO.
[TprOBUTEHOCTH U MOMYISIPHOCTD.
Onenka 3¢ heKTUBHOCTH MEHIO.
CpaBHHTENBHBIN aHAIN3 MEHIO

INPAKTUYECKAS PABOTA Ne 9

Tema: MeToabl 1 (popMBI 00CTY;KHBAHUS B 00I[eCTBEHHOM NMUTAHUHA

Heanb padorsi: OBnaseTs MeTOaMH U (hOpMaMU 0OCTY)KUBAHUS B OOIIICCTBCHHOM ITUTAHUH
OuennBaembie komnerennuun:. 11K-2

dopma KOHTPOJIsI: cobeceoBaHue

B wuwHgyctpum — OOIIECTBEHHOTO  MHTAaHHUS  HPOAYKIHS  HPOXOIUT  MOJHBIN
MPOU3BOJICTBEHHBIN IIUKI: OT 3aKYIKU CHIPBS 0 PeaTu3alui MOTPEeOUTENO.

OOcnyXMBaHUsI HA TIPENNPUATUSAX OOIIECTBEHHOTO MHUTAHUS SBISETCS 3aBEPUIAIOIIAM
3BEHOM ATOM LIETIOUKH M OMpeJeNsieTcs Kak 3Ta ¢aza MOTOKa MUIEBIX MTPOAYKTOB, CBA3aHHAS C
nojgadeil OJr0]] MOTPEOHTENI0 TMOCIE 3aBEpPUICHUS MPOU3BOACTBA. llpym  HEHTpalIn30BaHHOM
crocobe MPOU3BOJCTBA ATOT ATAN MOXKET BKJIIOYATh TPAHCIIOPTUPOBKY TOTOBOM MPOAYKIIMH Ha
MecTa peaTn3alny.

[lomaya HANMUTKOB MOTPEOUTENI0  OCYIIECTBIAETCS Cpa3y IOCIE MPUTOTOBICHHUS.
Omnepanusi TPaHCHOPTHPOBKH B 3TOM CJIy4ae IPAKTHYECKH OTCYTCTBYET, MOCKOJIBKY 30HY
NPOM3BOJICTBA U PEATU3ALINN PEIKO OTAEINSAET OO0JIbIIOE PACCTOSIHUE.

Kak u npu nmpousBoAcCTBE MPOAYKTOB NMUTAHHS M HATUTKOB, B OOIIECTBEHHOM MUTAHUHU
CYIIECTBYET HECKOJIBKO METOJI0B 00cmyxkuBaHus. Cienyer, 0JJHaKO, HOMHUTb, YTO B OTIMYUE OT
IIPOM3BOJICTBA MPOJYKTOB MUTAHHUS W HAMUTKOB, 3TO Ta YaCTh JESATEIHHOCTH OOIIECTBEHHOTO
IOUTAHUS, KOTOPYIO BHUIUT NOTPEOUTENb, W IOITOMY YaCTO 3TOT aCHEeKT pPEeCTOpaHHON
JeSITETIHHOCTH BIIHMSIET HA PEITYTALUIO YUPEKICHHS.

BbiOpaHHBI MeTOJl OpraHM3aluu OOCITY)KHBaHUS JOJDKEH oOecleyrBaTh BBIIOJIHEHUE
CJIEYIOIINX OCHOBHBIX TPEOOBAHUIA:

HAJIeXKHOTO Mpoliecca 00paTHOM CBA3U € TOCTAMH U COTPYAHUKAMHU.

COOTBETCTBHE OOIIEH KOHIEMIUN TPEANPHITHAS OOMIECTBEHHOTO MHUTAHUS W BOCIPHITHE
HOTpPEeOUTENEM C TOUKH 3pEHHs] COOTHOLIEHHUS 1IeHbl U KauecTBa.

obecrieueHre yCIOBUM JIJIsl HAMITYUIIeH Mpe3eHTaIluy U TI0/IauH OJII0I.

o0ecrieyeHne YCJIOBUH ISl COXpaHEHUS HEOOXOJUMOM TeMIlepaTyphl, BHELIHETO BHIA U
KayecTBa rOTOBBIX OJIIO/1 M HAIIMTKOB, HAaIlpUMep, Halndre 0y(peToB U MapMHUTOB.

KOHTPOJIb Ka4eCcTBa. JTO OCOOCHHO BaXXHO HA MPEANPUATHAX CaMOOOCTYKHBAaHHUS, I/I€ MOKET
MIPO/IaBaThCs OOJBIIOE KOJTHMUYECTBO MOPIUN aHATOTHYHBIX OJIFO]T M HAITUTKOB.

3P PEeKTUBHOCTH 00CTykMBaHuUs. Jaxke B pecTopaHe BBICOKOW KyXHH, /1€ TOCTb F'OTOB MTOTPATUTh
OoJbIliee KOJMYECTBO BPEMEHH, 4YeM, Hampumep, B Kaderepun camooOCITyKHBaHUS, TPOIECC
00CITy’)KUBaHUI HE JI0JDKEH OBITh CIUIIKOM ME/JIEHHBIM.

co3anue oouieil aTMocdepbl rOCTEIPUUMCTBA, YUCTOTHI U MIPUBJIEKATENIbHOCTH.

cOOJIIOJIEHHE HAJISKAIINX CTaHJApTOB T'MTHMEHBbl M 0e30MacHOCTH. BeposTHOCTH 3arps3HEeHus
NPOAYKTOB THTAaHUS ¥ OOOPYIOBaHUS YBEIWYHMBAIOTCS IPOMOPIIMOHAIBEHO KOJHYECTBY
3aJIeiICTBOBAaHHBIX B TMPOM3BOJCTBO COTPYJHHKOB M TMPOJOJIKUTEIBHOCTH 0OpabOTKH.
HeoOxomumMo mMpUHATE BCE BO3MOXKHBIE MEPHI MPEIOCTOPOKHOCTH, YTOOBI OOECIEeYUTh
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ASANRN

MPAaBUIBHYIO TEMIIEpaTypy, MPEMSATCTBYIOIIYI0 POCTy OakTepuii, 00ecreunTh MUHUMAIBHBIN
PYYHOU KOHTAKT C MUILIEBBIMH MPOYKTaMH U 000PYAOBAHUEM I XPaHEHUS TUIIIH.
o0ecrieyeHHe HU3KHX 3aTpaT Ha TMPOU3BOJCTBO W BBICOKMH 3KOHOMHYECKHH 3ddekt
JESTEIIbHOCTH MPEANPUSITHSL.

CymiecTByronme METOJbl  OpraHu3alMk  OOCIY)XMBaHUS TpU  Tojaye  OJroj
KJIACCU(UIUPYIOT MO CIEAYIOIIUM KaTeropusim:
caMo00CITy’)KUBaHHE,
obcimy>kxuBaHuEe OPUITMAHTAMU,

IPEOCTaBIICHUE CIIEIIMATBHBIX YCIYT.

Bbyber - 510 Meroxm oOcmyXuBaHHs, KOTOPbIA SBISETCS BapUaHTOM MeETOja
camooOciyxuBanus. [Ipesenrarus 001 SBISIETCS 34€Ch BAKHBIM (DAaKTOPOM.

[Ipu OyderHoM 0OCTY)KMBaHMM TOCTH BBIOMpArOT ONIOAAQ M3 TEX, YTO PacCTaBIICHHI Ha
CEpBUPOBOYHOM CTOJIMKE, KOTOPBIA TMMOABO3UT K cromy o¢unumant. [octm mubo camu
HaKJIaJbIBAIOT ceOe MUILY Ha TapesiKu, JTU00 3TO JenaeT oQUuiuaHT. 3/1ech ke, Ha CEPBUPOBOYHOM
CTOJIMKE, MOTYT pa3MEIIaThbCs U CTOJOBBIE MPHOOPHL. A HWHOTIA WX PACKIAIBIBAIOT
WH/IUBUYAIbHO, TIEpe]] KaKIBIM TOCTEM.

Oobcnysycueanue opuyuanmamu

VYcnyra opunuanTta BKIOYaeT B ceOsi TPAHCHOPTUPOBKY U OOCITY)KUBaHUE TPOAYKTOB
NUTAHUS KIMEHTY - OyJb TO 3a CTOJIOM, CUETYMKOM HIIM OapoM - a He C KIIMEHTaMH, KOTOpPbIE
cOOMpArOT CBOIO €y. DTOT METOJl CIY>KObl MUTAHUS TaKKe ObLI Ha3BaH «BCIHOMOTATEIbHBIM)»
WIIN «T1€PCOHATTM3UPOBAHHBIMY 00CITYKUBAHHEM.

Uro kacaercs MpONMyCKHOW CIOCOOHOCTH PecTopaHa, TO TPAIUIMOHHOE OOCIy>KHBaHUE
ounmanTamMu TpeOyeT OoJbIIe, YeM METOABI CaMOOOCTyKUBaHMs. TeM He MeHee, CKOPOCTh U
1[eHa o0CTyXKHBaHUs OPUIIMAHTAMU HE 0053aTEeNbHO SBIISIFOTCS Hanbosiee BaKHBIMU (PaKTOpamu,
OTIpEeNIeNAIONMMHI  BBIOOp MeToja oOcimykuBaHus. B Hactosmiee Bpemsi Ooiiee BaKHBIMHU
CTaHOBSTCA Apyrue (akTopbl, KaK AJS MOCTABIIMKA YCIYT OOIIECTBEHHOTO MUTAHUS, TaK U JIJIS
NOTPEOUTENS - ATO MPENOCTaBIEHNE O0JIee CI0KHOTO U HETOPOIUIMBOTO OOCIyXKUBaHUsI, OoJiee
[IUPOKUI BBIOOP MEHIO U T. .

Oo6cay:xuBaHue B HOMepe

OOciyxuBaHue B HOMepe - 3TO METOA OOCITYy)XHBaHUS, KOTOpBIM, wYalle BCEro
ACCOIMHUPYETCSI C KPYIMHBIMH OTEJISIMH, XOTs HEKOTOpPhIE MOTEIH W HEOOJBIINE OTENH TaKKe
npearaT o0CIyKUBaHUE B HOMEpax.

C DKOHOMHYECKOW TOYKH 3PEHHsI 3TO 3aTPATHBIA METOJ], TaK KaK OOJBIIOE KOJIHMYECTBO
BPEMEHU U M3JIEPKEK CBS3aHO C OOCITYXMBaHMEM TrocTell B HMX HOMepaX, OCOOEHHO eciu
npejiaraeTcsl TOJMHBIN TMpUeM THINK; MO 3TOW NMPHUYMHE MHOTHE OTEIH, OCYIIECTBIISIOIINE
o0cyXKMBaHUE B HOMEpPAX, CETOJHS MpejaralT TOJbKO OYEHb OTPAaHUYEHHBIN BBIOOP MEHIO
WINA 3aKyCKH. BBICOKas CTOMMOCTH MPENOCTABICHUS JaHHOW YCIYTH BBITEKAeT U3 MPOOIEMBI
KoJIeOaHUsl cIpoca ¢ HEOOXOAMMOCTBIO BCErJla UMETh MEePCOHA JUIsl MPEJI0CTaBICHUs YCIYTH,
TUQTH s TPAHCTIOPTUPOBKU TMHUINNA C KyXHH, a TaKKe€ HEOOXOIUMOCTh B JIOMOJHHUTEIHHBIX
TEJIeXKKaX, CTOJIaX, MOJJHOCAX, MApMHUTaxX U T. . Kpome Toro, He06X0IMMO BBIAEINSATH MOACOOHBIE
MIOMEIICHUS JIJIsl TAKOTO 0OCTY)KMBAaHUS Ha OOJIBIIMHCTBE ATAXKEH.

Tem He MeHee, 1151 MHOTHX TOCTEH Takas yciiyra BocTpeOoBaHa, 0COOEHHO TOCTMHUIIAMH
KypOpPTHOTO THIIA.

®opMBbI peCTOPAHHOI0 00CIYKUBAHUS

3a onTue ToAbl B pECTOPAaHHOM OM3HECEe BO3HUKIIM pa3HbIe BUIBI OOCITYXKHBAHUS, OTHH -
Oosiee opuManbHBIe, APYrUe - MEHee, CO3AolINe HEeNpUHYXIeHHYI0 atmocdepy. U Bce xe
Xopolee OOCTy)KMBaHHE - HE TOJHKO HEYKOCHHUTEIHBHOE BBITIONHEHHE XECTKUX MPaBWII, 3TO
Oosbllle Cco3/laHWE OOCTAHOBKM, NMPHUATHOW M KOM(OPTHOM Ui TOCTS, JOCTaBIAIOLICH eMmy
YIIOBOJILCTBHE OT TpeObIBaHUS B pecTopane. M ecim cTOUT BBIOOP MEXKIY CTPOTHM CIIEIOBAHUSIM
npaBuUiaM OOCTYXMBAHHUS B JaHHOM 3aBEJICHUM M YONaKEHHEM KIHMEHTa, TO MpPEANOYTEHHE,
HECOMHEHHO, CJIETyeT OTAATh MOCIEIHEMY .

CeMeiiHblii, WIM AHIVINHACKUA, THN 00CTYKUBAHUSA DTOT TUI OOCITYKUBAHU, WHOT/A
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Ha3bIBACMbIi aHTIMICKUM, 03HAYAET, YTO €Ay HMPUHOCAT Ha OOoNbIIMX Omronax (WM yYaiax), Ha
CEpBHUPOBOYHOM (IIPUCTABHOM) CTOJIMKE OHA PACKJIa/IbIBAETCS 110 TapesKaM, €CIIU TpeOyeTcs, MSICO
Hape3aeTcsl Ha MOPIH, TApeJIKU MepeIatoTcst OQUIIMAHTY, KOTOPBIH CTaBUT UX Iepes roctsivu. B
MeHee oUIIMaTbHOI 00CTaHOBKE TOCTH CaMH HAKJIAJIbIBAIOT cede ey C OOIIMX CepBUPOBOYHBIX
0Jr0[1, CTOSIIIMX HA CTOJIE. DTOT BapuaHT OOCIIy)KMBaHUS TPeOyeT y4acTUsi MUHUMAJILHOTO YHCIIa
OQUIIMAaHTOB M OCOOCHHO XOpOUI i OOCIY>KMBaHHsS OOJBIIOrO KOJIMYECTBA MOCETHTENEH 3a
OTPaHUYCHHBINA TIPOMEKYTOK BPEMEHH, TIPETIOI0KIM, TIPH poBeaeHnn Oankera[1,2].

IopuuOHHBIN, WM AMEPUKAHCKHIA, THII o0cay:kuBaHusi [lopuyun HakIaabIBAIOT HA Ta-
PEIKM Ha KyXHE, ¥ B 3aJl OHM MOCTYMAlOT «B TOTOBOM» BHJE, O(QHUIMAHTY OCTACTCS TOJBKO
MOCTaBUTh €Iy Ha TapeliKe repej rocteM. Tapenku ¢ e0i NoJaloT ¢ JeBOM CTOPOHBI, HAITUTKA —
C TpaBoi. DTOT CTUJIb NpeAHa3HaueH U 3()(HEKTUBHOTO OOCTYKHBAHUS, OTIIMYACTCS TPOCTOTOM
U OINEPaTUBHOCTHIO M MO3BOJIET OCYILIECTBISATh HAJCKHBIA KOHTPOIb 32 pa3MepOM MOJaBaeMbIX
TTOPLIMIA.

@paHIy3cKHii THII, HJIH 00CTIYKMBAHHE 32 CTOJIOM DTOT BHJI 0OCTY)KUBAaHHUS XapaKTepeH
JUISL JIUTHBIX pecTopaHoB. OH MOMYEPKUBAET AIETAaHTHOCTH CEpBUCA M TPeOyeT NPHCYTCTBHA
nenoi Opuraapl OpHIMAHTOB WM IO KpaiitHeli Mepe crapirero oduimanta (chef de rang) u
nomorniauka opurmanta (demi chef de rang). Eny cepBupyior B 00eIeHHOM 3ajie BO3JIE CTOJIHMKA
roCTs, Ky/ia ee MOBO3AT Ha CIeIUaIbHON CepBUPOBOUHO# Tenexke (gueridon). Ha weid sxe Moxer
OCYILIECTBJIATHCS. U OKOHYATENbHAsL CTAAMsI IPUTOTOBIIEHUS OJ110]1a, IPEAIOI0KUM, €ro MOJ0TPEB
Ha CTosIIeH TyT e HebobIinoi wmTke (rechaud). OduranT npuHUMaeT 3aKa3, ero MOMOIIHUK
JOCTaBJISIET 3aKa3 Ha KyXHIO, a IMOTOM Ha TENIEKKE MOABO3UT K CTONMKy. Crapmmii opunuaHt
JIMYHO PacKIaabIBaeT OO0 MO TapelKkaM U CEpPBUPYET, a €CIM HaJ0, JOBOAUT JJO TOTOBHOCTH Ha
rmazax y rocreil. Tapenku momaer MOMOIIHHK OQHIMAHTa, OH e OOCITy)KHMBAeT TOCTEeH
HAUTKAMU U IPUHOCHT YeK.

batoga m HanWTKM NOJArOTCS CrpaBa, C JEBOM CTOPOHBI MOJAIOT TOJBKO XJIeD, Macio U
canatel. IHOT/1a TOCTAM MPUHOCAT TaKXkKe Yally ¢ BOJOW, B KOTOPOIl MJIaBalOT PO30BbIE JIETIECTKU
WM JIOMTHKH JJTUIMOHA — JIJISl CMQuMBAaHUS TTAJTBLIEB.

@paHiy3ckuil BUJI O0OCITY)KHBaHHs HpeAIojaraeT CBOOOJHBIA JOCTYIl CEPBHPOBOYHOTO
(mprCTaBHOr0) CTOJNMKA C OJIOJIaMHM K KaXJIOM CTOpOHE CTOJMKA, IMO3TOMY B OOEIEHHOM 3alie
pecTopaHa paccTaBlIsieTCsl 3HAUUTEIbHO MEHbBILIE CTOJIOB, YEM MPH JIPYTUX CTHIISIX OOCITYKUBAHUSL.
@panHIiry3cKuii BapuaHT 00CITy)KHBAHHUS CYIIECTBEHHO OTpaHHMYMBAET MPHOBLILHOCTH pecTopaHa. K
TOMY JK€ 3TO OOCIYXMBAaHUE BECbMa TPYIOEMKO M TpeOyeT OOJbLIOro KOJIMYECTBAa YTBAPH U
CHELMalbHBIX TPHUCIOCOOJIEHUI — Takoe MOTyT I[I03BOJUTH ce0e JIMIIb 3aBeleHHUS,
paccUMTHIBAIONIUE HA OOJIBIIYI0 CYMMY CPETHETO YeKa, @ UMEHHO PECTOPaHbI JIMTHON KaTeropuH.
@paHIy3CKHI CEpBUC CO3JAET YCJIOBUS ISl MOCTOSTHHOIO KOHTAaKTa C TOCTSMH, KOTOpPBIE CaMU
OIPEIETISIIOT JKeNaeMblii 00beM MOpIMM OJIF0Ja, YTO JeNaeT CEepBUC MEPCOHATM3UPOBAHHBIM U
HMOIMOHATBHO HACHIICHHBIM.

Pycckuii Tun oocayxkuanusi Ero o0coGeHHOCTb B TOM, YTO MMILY FOTOBAT M PA3JEIAIOT Ha
MOPIIMY HA KyXHE, a 32 CTOJI TOCTEH MPUHOCAT Pa3JIOKEHHOW Ha CEPBUPOBOYHOM Ourozie. Tapenku
PACCTaBIAIOTCS MEpe]] TOCTSAMHU C MPaBOM CTOPOHBI, a €1y C Ooja O(pUIIMAHT HAKJIAJbIBACT U
MOJIaeT C JIEBOM CTOPOHBI, JBUTAsACh BOKPYI CTOJa MPOTHB 4acOBOM cTpenku. Vcrmonb3oBaHHBIE
Tapesiku YOUPAaIoT C IPaBOW CTOPOHBI.

Bydernoe obcayxuBanue. [Ipu 6yderHoM 00cTyKMBaHUU TOCTH BbIOMpaOT Onrona U3
TEX, YTO PacCTaBJIEHbl HA CEPBUPOBOYHOM CTOJIMKE, KOTOPBIN IMOABO3UT K CTONY opHLUaHT. ['ocTH
caMM HakJIaJbIBaloT ce0e MUILY Ha Tapesku, Jubo 3To Aenaer opuuumant. CToI0BbIE TPUOOPHI
Pa3MeEIIaloTCsl Ha CEPBUPOBOYHOM CTOJMKeE. MHOTAA, MX pacKiaJbIBalOT MHIUBUIYAIBHO MEpen
Ka)KJTBIM TOCTEM.

KoHTposbHBIE BOITPOCHL:
OxapakTepu3yiiTe MeTOJbl CaMOOOCTyKHBAHUS B PECTOPAHHOU JAESATEIbHOCTH
OcHoBHBIC TpeOOBaHUs, KOTOPHIE JOHKEH 00ECIeYrBaTh BHIOPAHHBIM METOJI 00CTYKHUBAHUS
Ha NPEANPUATUHA TUTAHUS.
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. AHTTIMIICKUN cepBHC WJIH OOCTy)KHBaHUE «C OQOPMICHHEM | TPEABAPUTEIHHOM

®axTopsl, BIUAIONINE Ha BEIOOP METOAa OOCITYKUBAaHUS HA MPEANPUITHH.
[To KakuM KaTeropusM KiacCu(UIUPYIOT METOIBI OOCITYKUBaHUS?
Meroa camoo0CiTyKUBaHUSI C TUHEUHBIM TOTOKOM MOCETUTENEH

Metona caMo0OCITy>)KUBaHUS CO CBOOOIHBIM ITOTOKOM MTOCETUTEICH
OcobenHocTu 00cIyKUBaHUS B KOHBEHEPHBIX pECTOpaHax

Merton o6cimyxuBaHus opUIIHAHTAMHU

Kakue ¢opmbl 00CTyKUBaHMs BBl 3HaeTe?

®paHIy3cKUi CEPBUC WIH 00CITY)KHBAHUE «B OOHOCY.

HOPLIMOHUPOBAHUM OJIOJ] HAa MOJICOOHOM CTOJIE».
Pycckuii cepBuc unu nojpaya 07101 «B CTOID.
AMepUKaHCKUI CepPBUC WM NOPLMOHHAA [10Aa4a O,
Bydernoe obciayxuBanue.

ITPAKTUYECKAS PABOTA Ne 10

Tema: Opranuzanus 0aHKeTOB

Heas padorsl: OBmanetp MeTogamu W (OpMaMH OpraHU3aIMM OAHKETOB B OOIIECCTBEHHOM
MUTaHUH

OuenuBaembie komnerenun. [1K-2

dopMa KOHTPOJIs: codeceloBaHue

Opranuzanus Jiro6oro OaHkeTa BKIIOYAaeT B ceOs TPU CTaJUM: IPUEM 3aKa3a, MOJTOTOBKY K
MPOBEIEHUIO OaHKeTa U o0cyKuBanue [22].

baHkeTbl ObIBAIOT CIIEAYIOIUX BUJIOB:
bankeT-nipyieM ¢ nmonHbIM 00CTy)KUBaHUEM OQUIIHAaHTAMHU
banker ¢ yacTHUHBIM 00CITy’)KUBaHHEM O(QHUIIMAHTAMU
banker-yait
Oypuer
Kokrelnp

BriBo o nexuuu:

OOcnyxuBaHUg Ha OPEANPUATHIX OOIIECTBEHHOIO MHUTAHUS SBJISIETCS 3aBEPILAIOIINM
3BEHOM 3TOM LIENOYKH U OmpezenseTcs Kak 3Ta (a3a MOoTOKa MUIIEBBIX MPOAYKTOB, CBA3aHHAS C
nojaded Oio]l MOTPEOUTENI0 TOCIE 3aBEpLICHHs] MPOM3BOJACTBA. KadecTBO yCIyr IOJKHO
OCTaBaThCs BEICOKMM HE3aBUCUMO OT CTETIEHH CJIOKHOCTH BBIOPAHHOTO METO0/1a 00CITYKUBAHMUS.

Opranuzanys 0aHKETOB U NPUEMOB B pecTOpaHe TpedyeT OT O(UIIMAaHTOB OBJIAACHUS
CHELUATbHBIMA 3HAaHUAMH U OIpPEIEICHHBIMH HaBbIKaMH, OOECIEUMBAIOIIUMH HX YETKYIO,
PUTMUYHYIO pabOTy U BBICOKYIO KYJIbTYpPY OOCTYKHBAHHUS.

KoHTpopHBIE BONPOCHL:
Opranuzanus 6aHKEeTOB
banker-nipyieM ¢ moiHbIM 00CTY)KUBaHUEM OQUIITaHTaMHU
bankeT ¢ yacTH4HBIM 00CTy)KUBaHHUEM O(DUITHAHTAMU
banker-yait
Oypuer
Kokreinn

IMPAKTUYECKAS PABOTA Nell
Tema: Opranu3anus 3aKynKyd ¥ MPUEMKH NMPOAYKTOB
Heaw padoThl: uzyuums npaguna 3aKynku u nPUeMKU RUUEBbIX NPOOYKMO8
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OuenunBaemsblie koMmunerenuuu: [1K-2
dopmMa KOHTPOJIs: codeceIoBaHue

HpaKTI/ILIeCKOC 3aJaHuC:

1 CamocrosTenbHo pa3zpadboTars npoueaypsl 3h(HEeKTUBHON 3aKyIKU U IPUEMKH, TPeOYeMbIX
pecropany

2 CornocTaBuTh OTACIIBHBIC IPOU3BOACTBCHHBIC CUCTEMBI U BBIABHUTL PA3JINYUA MCXKAY HUMU
3 Pa3bscHUTH BAKHOCTB U 1TOKa3aTh, KAK B PAMKaX CHCTEMbI KOHTPOJIS 3aTpaT ONEPHPOBATh

TaKUMU MMOHATUAMU, KAK 3aKYIIOYHBIC CHCLII/I(i)I/IKaI_II/II/I, BBIXOJ MMPOAYKTA, HOPMAaTHUBHLIC PCLCIITHI,
HOpHHOHHBIfI KOHTPOJIb B CUCTEMC KOHTPOJIA 3aTpatT

B 3aBucumocTH OT pazMepa npeanpuaTus 00sS3aHHOCTH MEHEIKepa M0 3aKylKaM MOXKET
BBIIOJIHATh OTEJIbHBIN COTPYAHUK MJIM K€ COBMELIATh C APYroil TOJKHOCThIO. B HeOonbImx
3aBeJICHUAX Ied-ToBap WM YIPABIAIOUIMA 0apoM OTHpPaBiseT 3aKa3bl HENOCPEICTBEHHO
nocraBlMkaM. B monaisionieM OONBIIMHCTBE CIy4yaeB, JOrOBOPHl C IMOCTaBIIMKAMU
YTBEPXKIAIOTCSL IIPEBAPUTEIILHO PYKOBOACTBOM U KOHTPOJIb HPOM3BOIUTCS (DPMHAHCOBOU
CITY»OOM.

B Gonee kpynHbIX OpraHU3aLUsaX MOKET ObITh OPraHU30BAH OTEI 0 3aKYIIKaM.

O0s13aHHOCTH MEHEKepa MO 3aKylKaM pas3jnyaroTcsl B 3aBUCUMOCTH OT IPEANPUATHS,
HO, KaK IIPaBUJIO, BKJIIOYAET B ce0s CIIEAYIOIINE acleKThI:

1. OTBETCTBEHHOCTh 32 YIpPABJIECHUE 3aKyNOYHOW JEATEIbHOCTbIO, BEACHUE
JOKYMEHTaIUH, IPUEMKY TOBapa U pa3MeIleHHe Ha XpaHEHHE.

2. 3aKyrika BCeX TOBApOB B MpeziesiaX OTBETCTBEHHOCTH.

3. ObecneueHne HENPEPbLIBHOCTH TOCTAaBKH TOBAPOB

4. ITouck BBINOJIHBIX HCTOYHUKOB IIOCTABOK

S. MOHHUTOPHHT PBIHKOB HOBOTO ChIPbs

6. HccenenoBanue pbIHKOB, IEHOBBIX TEHICHIMN U T. 1.

7. CornacoBanue ¢ INPOU3BOJACTBEHHBIMHM OTAE/IAMU CTaHAAPTH3aLUU TOBAPOB H,
CJIEI0BATEIIbHO, CHU)KEHUS YPOBHS 3aI1acoB.

8. [TocTosiHHAs CBsI3b € OTJENaMHM IPOM3BOJACTBA, KOHTPOJS, Oyxraiarepuend u
MapKETHHTA.

OTnmen  3aKkymok TakkKe MOXKET ObITh IepeJaH MM ObITh YacThlo Oojee LIMPOKOH
JIOTHCTUYECKON (YHKIIMU, KOTOpas BKIIOYAeT B ceOf 3aKyNKH M IOCTAaBKH, TPAHCIOPT U
NEepeBO3KH, MTPUEM, CKIaJUPOBaHUE WM XpaHEHHE, KOHTPOJIb 3aracoB, 00paboTKy MaTepuaos,
JIOCTaBKY M pacIpeielieHne, a TaK)Ke MECTOIOJIOKEHHE U CBsA3b. OCOOCHHO Ba)KHO B KPYITHBIX
OpraHM3aIsaX YOpPaBIATH JOTUCTHUKOM, IMOCKONBKY, KaK MpPaBHIIO, JHMANa3oH YIpPaBICHHS
KOHTPOJIEM eIlle OOJIbIIe PaCIIUPSETCs, a JJIOTUCTHKA SBISETCS HEOTHEMIIEMOH YacCThIO LENOYKH
MOCTaBOK: OHA OXBAaThIBAE€T 3aTPAaTHbIE 3BEHbsI MPOW3BOJCTBEHHOW IIETIOYKH, BIHUSET Ha
POM3BOJIUTENIFHOCTh ¥, CJIEJOBATEIIEHO, HA NPUOBUIBHOCTH. JIOTMCTHUYECKWI TMOAXO0N K
VIpaBICHUIO B 3aKyMOYHOW AESITENTLHOCTH MOKET CHU3UTH 3aTpaThl M YIYYIIUTH OOIIYIO
MIPOM3BOIUTENILHOCTh, TOBBIIIAs KOHKYPEHTHBIC TPEUMYIIEeCTBA. B KPYIHBIX YUPEKICHHUIX
3aKynovHas (pyHKIHS MOKET OTBeUaTh 3a MIMPOKUH CIEKTP HEMPOIOBOIHCTBEHHBIX TOBAPOB,
BKITIOYAs MEJIKOE 000pY/I0BaHKE, YACTSIINE MaTepHaibl, Oeibe U T. JI.

CymiecTByeT HSATh OCHOBHBIX Li€JeH, KOTOPbIE JOJDKHBI OBITh JOCTHTHYTHI 3aKyNOYHOU
NeSITeTbHOCTRIO:

BbICOKast 3(h(peKTUBHOCTD

BBICOKOE Ka4eCTBO

BBICOKHE KOHKYPEHTHbIE IPEUMYILECTBA

BBICOKHE OT3bIBBI IOTPEOUTENCH

HU3Kasi CTOUMOCTh

W3 BeIIIenIepeYrCIICHHBIX TIeNIe POPMUPYIOTCS CIEAYIONINE 3a/1a4 CITYKOBbI CHa0KEHUS:

ANENENENAN

23



1. ITonnepkanue JAOCTATOYHOTO YPOBHS —3alacoB, KOTOPBIA IPENOTBpAIIAET
OTCYTCTBHE KakKOH-TuOO MO3UMIUU B MEHIO, MMEET pellaiollee 3HA4YeHHEe I XOpPOIIEro
yIpaBJIEHUS.

2. CBect K MUHUMYMY HHBecTHULMH.  HeoOxonumo HaWTH paloHaIbHOE
COOTHOIIEHHE MEXJIy OOBEMOM WHBECTHLMH M YPOBHEM 3aracoB, OOECIIEYHBAIOIIEM
HENPEPBIBHBIN MOTOK MPOAYKLIHH.

3. [Tonneprkanue kauecTna.

4. [ToyunTh MaKCHMaJIbHO BO3MOXHYIO HM3KYIO IIEHY NpPU NPUEMIIEMOM YpPOBHE
Ka4yecTBa

5. [NognepkuBaTh KOHKYPEHTHYIO TO3UIMIO KOMIaHUN. MOXHO paccMaTpuBaTh Kak

MOIIBITKY IMOJTYYUTDb boiee BBII'OJIHBIC LICHBI HA 3aKYIIKY, YEM Y KOHKYPCHTOB.

3. IIpoueaypa 3aKynku

[Tponierypy MOXHO pa30UTh Ha HECKOJIBKO ITAIIOB:

1. B kaxaoMm noapasfeneHud HpearpUsTHs yCTaHABIMBAIOTCS HEOOXOIMMBIE YPOBHU
3a1acoB M MOPAZOK UX UCIIOJIb30BaHUS. DTO MOXKET OBbITh (OpMa 3asBKU OT YIOJHOMOUYEHHOI'O
COTpYyJHUKA, HallpuMep, 1ed-noBapa, MEHEDKEpa pecTopaHa WK 3aBeyroniero ckiaaom. [pu
UCIOJIb30BaHUU 0O0Jiee COBEPILIEHHBIX CHCTEM O3JIEKTPOHHBIX MPOJaXK, HCIONb3yeMbIX B
HACTOALIEE BpEMs, CHCTEMa aBTOMATHYECKHM 3alyCKaeT MNpEeAyNpexJIeHUe O AOCTHKEHUU
KPUTHYECKOIO YPOBHs 3amacoB. B KpyNHBIX OpraHum3alysx 3TH CHCTEMBl MOTYT JIaxke
TE€HEpUPOBATH 3aKa3 U OTIPABIIATH €r0 B 3JIEKTPOHHOM BUJIE [TOCTABILHUKY.

2. OcymiecTBisercss BbIOOP MOCTABIIMKOB. 3aKJIIOYAIOTCS JIOTOBOPHI ITOCTABOK, KOTOPHIE
BKJTIOYAET B ce0sl COTJIANIEHUE O IeHe, 00 00beMax MOCTABKU U IPYTUX YCIOBHUSX, B YACTHOCTH,
0 NIEPUOJUYHOCTH U MECTE TOCTABKH.

3. Ilponecc 3aka3a - 3J€KTPOHHBIH, T€IePOHHBIN WU MMCbMEHHBIN 3aKa3.

4. IIpueMka 3aKa3aHHBIX TOBApOB M KOPPEKTUPOBKA JHOOBIX HECOOTBETCTBUIH 110 Ka4eCTBY
WM KOJIMYECTBY JIOCTABJIEHHBIX TOBAPOB, IPOBEPKA HAKIIAAHBIX, CYETOB-(DAKTYD.

5. IlpoBepka TemrnepaTypsl TOBapa IpH JOCTaBKeE.

6. IIpoBepka coCcTOSIHUS YIAaKOBKH UM KOHTEHHEPOB U MapKUPOBKHU.

7. Ileppoaudecku IpoBEPSITE TEMIIEPATYpPy BHYTPH TPAHCIIOPTHOTO CPEACTBA, B KOTOPOM
JIOCTaBJISUIMCh TOBAphI (MPU MOTYYEHUH CKOPOTIOPTAIIUXCSI TOBAPOB)

8. Ilepenada ToBapoOB B OMEUICHMS 11 XPaHEHMS.

3aKkyrnka He SBJISIeTCS OTAENIbHBIM BHJOM JeATeIbHOCTU. YTO, Kak M KOrja 3aKkynaercs,
JIOJDKHO BCErJla OTpaXkaTh OOIIMe 1NN MPEeANPHUTHS.

DddexkTuBHas  cTpaTerust  3aKyMOYHOW  JIEATEIBHOCTH  KOHKYPEHTOCIIOCOOHOTO
IPEIIPUATHSI COCTOUT U3 IATH ITyHKTOB!

[IpaBHUIBHBIN TPOIYKT
IIpaBuiibHOE Ka4eCcTBO

ITo mpaBWIBHOI LIEHE

B nyxHOe Bpems

OT npaBUIBHOTO NOCTABIIMKA.

ANANENENRN

4. Bp100Op MOCTABIIMKA U HENPEPHIBHOCTH LENMOYKH MOCTABOK

B ycnoBusix jxecTkoi KOHKYPEHIIMH B PECTOpPAaHHOM OHM3HEce BBHIOOP MOCTABIIMKA JOJKHO
YACTATHCSI 0COOCHHOE BHUMAHUE.

Kpurepuu BbiOOpa nmocraBuifKa:

v HanexxHocTh CHAOXKEHUS.

v KauecTBO mocTaByisieMoi MPOAYKIIHH.

v [puemiemas neHa.

v VYianeHHOCTh TeHepaTopa MaTepUAIbHBIX IOTOKOB OT  MOTpeOIIstoniei
JIOTHCTHYSCKON CHUCTEMEI.

v CpOKH BBITIOJIHEHHS TEKYIITHX ¥ SKCTPCHHBIX 3aKa30B.
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v CriocoOHOCTh 00ecneunTh MOCTaBKY 3alacHbIX YacTel B TEUEHHE BCETO CpoKa
CITY>KOBI OCTABJIEHHOTO 000PY/IOBAHUS.

[Icuxonoruyeckuii KIMMaT B TPYIOBOM KOJUIEKTHBE I1OCTABILIMKA.
Opranu3zanus ynpaBjieHHUs! Ka4€CTBOM IMPOIYKLIHUH Yy TIOCTABIIHKA.
KpenutocrnocoOHOCT M (prHAHCOBOE MOJIOKEHHE OCTABIINKA.
Penyranus u posibs B cBO€i oTpaciu.

Nmuxk.

VYnakoBka ToBapa.

Hanuune pe3epBHBIX MOITHOCTEHW Y MCTOYHHKA IIOCTABKHU.

Bo Bcex ciydasx 3akilOYeHHs] JOTOBOpa O IOCTaBKax CIlEAyeT MPUBJIEKaTh JOOOro
MOCETUTh MOTEHIMAIBHOIO TOCTABIIMKA, YTOOBl YBHICTH pa3Mep KOMIIAHHUH, BECh CIIEKTp
peanu3yemMpIX MPOAYKTOB, pa3Mep IMPOU3BOJACTBEHHBIX M CKJIQJACKUX IOMEIIECHHUM, Ipu
HEO0OXOUMOCTH, TPAHCIIOPTHBIM NapK, IPOBECTH IEPETOBOPBI C YIPABIEHUECKON KOMaHIOM.
DTO BaXXHBIA MPOIIECC, KOTOPHIN JOHKEH OBITh 3apeTrUCTPUPOBaH Kak 4yacTh MOUTHKH XACCII
OpraHu3aIfil U SBJISIETCS YaCThIO KpUTEpUEB 0€30IMacHOCTH.

Lena u kayecTBOo. B TO BpeMs kak 1ieHa, yriauMBaeMasi 3a TOBaphl, BaKHA, DPEIICHUE O
MOKYIIKE NMPUHUMAETCs Ha OCHOBAHMM COOTHOLIEHMS LIEHbI U KayecTBa. CyIIECTBEHHBIM JUIS
I000ro 6u3HECa SBISETCS HEMPEPHIBHOCTH MOCTABOK M MOCTPOCHUE YCTOMUMBBHIX OTHOIIECHUH C
MOCTABIIMKOM, KOTOPBIE YaCTO UMEIOT OOJIbIlIee 3HAUEHUE, YeM HECKOJIbKO MPOIEHTOB CKUIKU
3a ToBap. He Bcerna nmemieBblii TOBAap - caMas BBITOJHAsl MOKYIIKA; YacTO JIEUIEBbIE MPOAYKThI
NUTaHUSI UMEIOT HU3KOE KAadyeCTBO WM JKE€ IIOJy4YyeHbl HE M3 O3TUYECKOrO0 HMCTOYHMKA
TEHETUYECKH MOAU(PHUIIMPOBAHHOTO WM UMEIOT HEOPraHMYeCKOe MPOUCXOKACHHE. DTO MOKET
POTHBOPEYHTH OOIICH NOJIUTHUKE PECTOPaHA.

Hape:xxHocTh  mocTtaBKHM.  OJTO  COCOOHOCTh  MOCTAaBIIMKA  COOTBETCTBOBATH
COIIACOBAHHBIM CpPOKaM MOCTaBKM C MOKyIarenaeM. bbIcTpble MOCTaBKM 0O3HAYarOT, YTO TOBApPbI
OyIoyT HOCTaBIIEHBI MO Mepe HEOOXOJUMOCTH M KOIJa MepcoHal cMOXkeT 3(PGEKTUBHO HX
IIPOBEPATH Ha KOJMYECTBO U KaueCTBO.

ITepedyeHb IMCKYCCHOHHBIX TeM AJISl KPYIJIOTO CTOJIA:

AN N N NN SN

Oranel npouecca 3aKynKy.
BaxHocTh nporecca 3aKyIkH.
Opranuzanus mpouecca.
Meroas!l 3aKyTOK.
HopmatuBel 1 cTaHIapThl.
KoHTposb 3aKkynoxk.
IIpuemka.

MeTo1bl TPUEMKH.
Heo6xonuMele mu10maau.

. [IpakTrKa IpUeMKH.

IMPAKTHYECKAS PABOTA Ne 12
Tema: Opranusanus XpaHeHUsl NUIIEBBIX MPOAYKTOB
Heawb padoThI: u3yuums npasuia XpaHerus NUWEbLx NPOOYKMmMo8
OnenuBaeMble komnerennuu. [1K-2
dopma KOHTPOJIs: codeceToBaHue

IIpakTHueckoe 3a1anue:

1 CamocrosiTenbHO  pazpaboTarh  MpoHeaypbl  A(PQPEKTHBHOIO XpaHEHUS U OTIyCKa
MIPOAYKTOB, TPEOYEMBIX PECTOPAHY

2 ConocTaBUTh OTAEIbHBIE IPOU3BOJCTBEHHBIE CUCTEMBI U BBIIBUTD PA3IMUUs MEXAY HUMU
3 Pa3bsicHUTH Ba)KHOCTH M MOKa3aTh, KAK B PaMKaxX CHUCTEMbI KOHTPOJIS 3aTpaT ONEpUpPOBATH

TAaKUMU MMOHATUAMU, KAK 3aKYITOYHBIC CHCI_II/I(I)I/IKaI_II/II/I, BBIXOJ MPOAYKTA, HOPMATHUBHLIC PCIICIITHI,
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0.
. Turber pectopaHHOTO 0OCITYKUBAHHS.
12.
13.
14.
15.

IIOPLIMOHHBINA KOHTPOJIb B CUCTEME KOHTPOJIS 3aTpaT
IlepeyeHb TMCKYCCHOHHBIX TeM /ISl KPYIJIOr0 CTO/1a:

XpaHeHue POYyKTOB TUTAaHUS

OTnyck NpoayKTOB IUTAHUSA CO CKJIaZia pECTOpaHa.
KonTposns 3anacoB. ®ynkunuu. HeoOxoaumslie miomaiy.
ITonroroBka NUIIEBBIX IPOILYKTOB.

[TpuroroBnenue 6110/,

Cucrembl OpraHu3aluy OOIECTBEHHOTO MUTaHMUS.

Pacuer HE0OX0IMMON TITOLIAN AJIS] IPUTOTOBJICHUS OJIOI.
ITpyHLIMIIBI TPUTOTOBJICHUS TULIH.

KoHntpous 3aTpar.

Cepsuc.

[TopunOHHBIN KOHTPOJIb.

Opranu3zanys padboThl HOCYI0MOEUHOTO 11€Xa.
30Ha MOMKH KOTJIOB U TPOTHUBHEM.

3oHa cbopa mycopa.

HPAKTUHYECKASA PABOTA Ne 13
Tema: Canutapus 1 6€301aCHOCTH MUTAHUS
Heab padoTbl: u3yyums npasuna obecnedenus 0OE30NACHOCU U CAHUMAPUU NULYEBbIX
npOOYKmMos
OuennBaembie komnerenuun: [1K-2
dopma KOHTPOJIS: codeceoBaHNE

Cdepbl 0OTBETCTBEHHOCTH MeHeI:Kepa pecTopaHa 3a 0€30MacHOCTh MUTAHUSA

MeHemKMEHT pecTopaHa OTBETCTBEH 3a MUTATENbHYIO, BKYCHYIO U 3JI0POBYIO M O€30TacHYIO
nuity. Beiensror chemyromnye chepbl OTBETCTBEHHOCTH PECTOPAHHOTO MEHEKEPA :

v BolsiBieHHe B TOBCEIHEBHON paboTe pecTopaHa YYacTKOB, MOTEHIMATBLHO OMACHBIX C
TOYKH 3PESHUS 37I0POBBSI IOCETUTENCH U TIEPCOHAA.

v Pa3paboTka W BBENEHHE B MPAKTUKY IOJUTUKH, MPOIEAYp M HOPMATHBOB paboTHI,
00€eCTeunBaOINX PEeI0TBPAIICHHE MTUIIEBBIX 3a00I€BaHUH.

v KoopauHatust o0ydeHHs W TOATOTOBKH, HAA30pa W YIPaBJICHHUS XPAHEHHEM TMHIIEBBIX
MPOYKTOB M TIPUTOTOBJICHUS THUIMU BKYIE C OOS3aHHOCTHIO MPEIIPUHUMATH KOPPEKTHUPYIOIIHE
JEVCTBUS IS 3AIIUTHI 3I0POBBsI TOCETUTENEH U TIEPCOHAA.

v Tlepuoarueckoe MHCIIEKTUPOBAHNE pabOTHI BCEX CITYKO B IESIX 00ECIIEUSHHUS TOKHOTO
COOITIOICHYSI YCTAHOBJICHHBIX MPABUJI U MIPOLICAYP.

JInst  OIDKHOTO — WCTIONTHEHHST MEHE/DKEPOM  CBOMX —OOSI3aHHOCTEH, 00eCTIeuMBAIOIINX
0€30MacHOCTb MUTAHUS, MEHEIKEP JODKEH HMETh 0011ee TPE/ICTaBICHHE B CIISAYIOIINX 00acTsIX:

v COXpaHHOCTh THIIEBBIX MPOIYKTOB: TEMICPATYPHBIA PEXHM M YPOBEHb KHCIOTHOCTH
(LIETIOYHOCTH ), CHOCOOCTBYIOMIME POCTY OaKTeprii B MUILEBBIX MPOIYKTaX WM TOAABIISIOIIHIA €T0, a
TaKOKe IMepeveHb MOTSHITUATBHO OMACHBIX JUIS 3/I0POBbS IMUIIIEBBIX TIPOTYKTOB.

v TIporiecc MPUTOTOBIEHUS MHUIIM: CYTh MPOIECCOB 00pabOTKHU, KOTOPHIM IOJIBEPTaIOTCS
MTUIIEBBIC TIPOTYKTHI B IMTPOIIECCE TIPUTOTOBIICHUS.

v O0beM TPUTOTOBISIEMON TMHUINK: YeM OOJbIIee KOJIMYECTBO TMHIIM TOTOBUTCS IS
TIOCIIETYFOIIIETO XPaHEHHsI, TEM OOJIbIIE IOTEHIIMAIbHAS OMTACHOCTH €€ TIOPYH.

v OcOOEHHOCTH KIIMEHTYpPhI: TIOHMMaHUe TOro (hakTa, 4TO HEKOTOPBIE TPYIIbI KIMEHTOB
(’TFOIM TIPEKJIOHHOTO — BO3pacTa, MAJIOJNIETHUE JIETH, WHBAIWABL, CTPAJAIONINE  TSHKEIBIMH
XPOHUYECKHMHU 3a0O0JICBAHUSIMH) TIO CPaBHEHUIO C OCTAJIBHBIMU JIIOJBMH 0OJee TOIBEPKEHBI
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[MHIEBLIM 3a00JIEBAHUSM.

3a0o/1eBaHUsI MUILEBOT0 MPOUCXOKICHUSA

Hecooniooenue ycnosuii oxna)xcoeHus u Xo100H020 Xpanenus nuwu. Eciym nuia
XpaHUTCS B OOJIBIIMX €MKOCTSIX (BbIcOoTOM Oosiee 10 cM), B cepeqriHe OHA OXJIaXIaeTCsl MeJJICHHEE,
YeM 110 KpasiM, YTO CO3/JaeT YCIIOBHS Ul pa3pacTaHus 00Je3HETBOPHBIX OakTepuid. Ecim eMKocTh ¢
ropsyeil MUIIeH, KOTOPYI0 HEOOXOUMO 3aJI0KUTh HAa XpaHEHHE B XOJOAWIBHHK, 3aKpbITa IJIOTHO
NPUTEPTOH KPBILIKOH, OXJIaXKICHHE OyIeT MPOUCXOIUTH MeyieHHee [ 1].

Ilpuzomoenenue nuwgu eénpok. Iluity, npenHasHaYeHHYIO IS MOJA4YM Yepe3 HEKOTOpOe
BpeMsL, HE ClIe{yeT TOTOBUTH OOJIee 4eM Ha CYTKH BIEpE].

Hecoontooenue ycnosuii xpanenusn 6 2opauem eude. ECiiv TOpsiuyio MUILY XPAaHUTh TIPU
TEMIIEpaType oT 21 10 49°C 6onee YETBIPEX 4acoB, OHa HMeEET
OONBIION  IIAHC  WMCHOPTUTHCS;  XpaHEHWE HAa  MapMUTe WIM  JIpYyTOM  TEIJIOBOM
o0OpyIOBaHUM, JJIsI  3TOr0  HE  NpeIHAa3HAYEHHOM, TaKKe  MaryOHO  CKa3bIBaeTCA
Ha J00pokauyecTBeHHOCTH muiny. Eie ogHa mpuyMHa MOpYM — XpPaHEHHE B OJHOW €MKOCTH
TOPLIHIA €71bI, TIPUTOTOBJICHHBIX B Pa3HOE BPEMSL.

Hecooniooenue padomuuxamu npaeun JUYHOU UZUEHBY/UHPUUUPOBAHHOCMYb pPadom-
HuKa. I TaBHbIE NICTOYHHUKHU TPOOJIEM - IIOXO BBIMBITHIC TTOCIIE TyaeTa pyKd paOOTHUKA KyXHH WITH
€ro 3apa)XeHHOCTh KaKUM-HUOY/Ib HH(EKIIMOHHBIM 3a00JIeBaHHEM.

Hapywenue ycnoeuii noemopnozo nooozpeea nuwiu. 1Ipy BTOpUYHOM I10 JIOTPEBE paHee
MPUTOTOBIICHHOE OJIO/I0 CIeAyeT HarpeThb 10 Temmeparypbl 74°C u BblAEpKaTh HEKOTOPOE BpeMs,
YT00BI YOUTH OaKTEpHH, KOTOPHIE MOTJIM B HEM 00pa30BaThCs 32 BPEMsI XPaHEHHS.

IInoxo evimbimole 0b6opyoosanue u Kyxonnaa nocyoa. Bo n3bexanue mojgo0HOro Clieayer
TIIATENIFHO JE3MH(UIIMPOBATh PAKOBHHBI MOWKH ¥ pa3/IeNOYHBIE JOCKH, MCIOJB30BATh ISl 3TOTO
TOPSYYIO BOJY ¥ MOIOIIME CPENICTBA, TAPAaHTUPOBAHHO TO3BOJISIOIINE YHUUTOKUTH OaKTEepUH.

Ilepexkpecmmnoe 3apasxicenue. MukpoObl MOryT TOHNACTb B TOTOBYIO MHIY MpU
HECOONIOJICHUU TPaBHJI XpaHEeHHs U OOpaOOTKH pa3HBIX MPOAYKTOB, HAIpUMEp, €CIU Tporatbh
pPYKaMy HEMBITBIE OBOIIM HJIHM IUIOXO MBITh PYKH ITOCIE PabOTHI C CHIPHIMH MPOIYKTAMH H TIEpeT
NPUTOTOBJICHUEM ITUILH WM €CITU IUI0XO BBIMBITA KyXOHHAsl YTBaph, UCHONb3yeMas Uil 00pabOTKH
CBIPBIX TIPOAYKTOB M TIPHUTOTOBJICHUSI TIHIIIH.

Hapywenue ycnoeuii npucomoenenus unu mennogoi oopadomku. OcoOEHHO ONACHO
HEJIOBApHBaTh TaKWe MPOAYKTHL, KaK KypWHOE MSCO, CBHHHHA, siflfa. UTOOBI rapaHTHpOBaHHO
COOIOIAaTh YCIIOBUST BAPKH, CIEAYET EPHOIMUECKH ITPOBEPATH TEMIIEPATypy BHYTPH IPOAYKTA.

3apasicennvile ucxoonvle nuugegvle npodykmet. 1lonada rotoBoro 0J10Aa, COAEPIKAILIETO
KOMIIOHEHTBI B CBIpOM BHJE, IOAPAa3yMEBAaeT OTCYTCTBUE BO3MOXKHOCTH CHM3UTH YPOBEHb
00JIe3HETBOPHBIX MUKPOOOB B OJIOIE.

Heooopocosecmuvie nocmasuyuku. OueHb BaXHO, 4TOObI pecTopaH obecredms celst
HAJIOKHBIMHU TIOCTABIMKAMH C TIPOBEPEHHON peITyTaIiei; 9ToObl CBeXasi pplda MMena cepTrduKar,
HOATBEP>KIAIOILIHA, 4TO OHa BBUIOBJIEHA B 6e3
OTACHBIX BOJIOEMAX.

Bbakmepuu pacupocTpaHSIOTCA Yepe3 BO3JAYX, BIAXHYIO cpelny, IpA3b U MbLIb, a
TaKk)Ke TPU TPSIMOM KOHTAKTE C JKUBBIMH CYIIECTBAMH, SIBISIFOIIUMUCS WX HOCHTEISIMH.
baktepun pasMHOXKAOTCA O4YEHb OBICTPO — JBa-TPH pa3a B 4Yac, B 3aBUCUMOCTH OT
0JIarOTIPUATHON  BIAXKHOCTH, KHCIOTHOCTH, TEMIIEpaTypbl, HalW4us KHUCIOpoJda U
nuTaTenbHOW cpenbl. [lpoaykTel, Oorarble OelkaMu, OCOOEHHO OJArompusATHBI IS
pasMHOXeHus Oakrepwid. [1o 3TO NpuYMHE NMHUIIEBBIE MPOAYKTHI C BBICOKUM COJCpKAHHEM
npoTerHa (MSCO MNTHUIBI, MSICO CKOTa, SN0 KYpHHOE, COyChl M MOJJMBKH, canaThbl, pbioa)
SIBIISTIOTCSI TTOTEHITHAIEHO OMAacHBIMU. BakTepuu Takke HYXIAlOTCS B ONMPEIACICHHOM YPOBHE
BJIQXXHOCTH. B cyXuX mpoaykTax, HampuMep B MyKe, KpyIle, puce U caxape, yCIOBHUS He
0TaroNpUSITCTBYIOT WX pa3MHOXKeHuto [1,21].

XUMHYECKOEe 3apaKeHHe MUY TPOUCXOANT MPH MOMAaJaHUU B HEe TaKUX BEIECTB, KakK
XUMHUYECKHE MOIOIUE CpeAcTBa WM mNecTHUiuAbl. Jlis obecrieueHHUs] COXPaHHOCTH H
yIy4YIIeHUss CBOWCTB TMHUIIEBBIX TMPOAYKTOB NPUMEHSIOT BCEBO3MOXKHBIE J1I00aBKH U
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KOHCEPBAHTHI, HEKOTOPHIE U3 HUX MOTYT OBITH OMACHBI JJisi 3[I0POBBS, HANIPUMEP HUTPATHI,
Cynb(UTHI, TIOTaMaT HaTpus. I XOTs B pecTopaHax CyIIECTBYET 3alpeT Ha HMCIOJIh30BaHUE
Cylb(PUTOB, WX BCE K€ MOXHO JONYCTHTh HA KYXHIO TPHU CTPOTOM COOIIOJCHUU MPaBUI
MIPUMEHEHUS.

[MecTuuapl, KOTOPEIMH 00Pa0ATHIBAIOT CEILCKOXO35HCTBEHHBIE PACTCHHS HA TOJISX B
00ppOEe ¢ HACEKOMBIMH-BPEIUTEISIMU, MOTYT BBI3BaTh OTPABICHUE, €CIM HMX CJISIbl HE
MOJIHOCTBIO YJaJIEHbl. XUMHUUYECKOE 3apak€HUE MOTYT BbI3BATh TAKUME METAJIbl, KaK ME[b,
JaTyHb (CIIaB), KaIMUW, CBUHEI, IIMHK. TakK, €CIM XPaHUTh MUIIEBBIC MPOAYKTHI C OOJbIION
KHCIIOTHOCTBIO B OIIMHKOBAHHBIX €MKOCTSX, HApUMep (PYKTOBBIE COKH WIIM MapUHAIbI, OHU
MOTYT CTaTh ONACHBIMH IS 370POBbSI BCJEACTBUE XUMHUUYECKOW pPEaKIMU CO CTEHKaMU
eMKkocTu. JUIs mpenoTBpalieHuss BO3MOYKHOCTH XHMHUYECKOTO 3apa)KCHUs MUILUA CIEAYET
XpaHUTh BCE MOIOIIHUE CPEACTBA, UCIOJb3YEMbIE Ha KyXHE, BAAJIX OT MPOJYKTOB NMUTAHUS U
rOTOBOU MHIIU

dU3nIECKOe 3apaKCHUe MU TPOUCXOUT MPU MOMAJaHUM B HEE T'PsA3U, BOJIOC, BOP-
ca u T.11. [Ipr HETOJDKHOM BEHTUIISAIMU U yOOPKE MOMEIICHHSI KYXHH Ha MUIY MOTYT MONaaaTh
YaCTHIbI TOCTOPOHHUX BEIIECTB UJIM BJIarH.

[Ipu ¢QusuyeckoM KOHTAKTE C 3apaKCHHBIMH 00€33apakKCHHBIC MPOAYKTHI TMHTAHUS
MOTYT TO€ CTaTh 3apa>XKEHHBIMU — 3TO TAK Ha3bIBAEMOE MEPEKpecTHOE 3apaxkeHue. Hanpumep,
TaKO€ MOXKET CIYyYHUTBhCA, €CIIM TMPUTOTOBICHHOE OJIIOJ0 TMOMaJAeT B KOHTAKT C CHIPHIMU
MULIEBBIMU MTPOJAYKTaAMHU.

Bonpocs! 111 caMonpoBepKu:
HazoBure cdepbl OTBETCTBEHHOCTH MEHEIKEpa peCTOpaHa 0€30acHyI0 MULLY.
Kakue 3a00neBaHus MUIIEBOTO MPOUCXOXKICHUS BbI 3HaeTe?
UewMm BbI3BIBAIOTCSA 3a00J1€BaHUS OMOJIOTHUECKOTO TPOUCKXOKICHUS?
Kakue daxkTopsl cnoco6CTBYIOT BOSHUKHOBEHUIO MTUIIEBBIX 3a001eBaHMi?
Uem o0ycoBiieHbI NUIIEBbIE 3a001€BaHUs BCIEACTBUE XUMHUYECKOTO 3apakeHUs?
Yro Takoe (pu3ndYecKoe 3apakeHue MUIIEBBIX TPOITYKTOB?

IMPAKTHYECKAS PABOTA Ne 14
Tema: Cucrema XACCII
Hean padorsl: uzyyums cucmemy XACCII
OnenuBaeMmble komnerennuu. [1K-2
dopma KOHTPOJIsI: cobeceoBaHue

XACCII (HACCP) —  KOHIENIMs, NpeaycMaTpUBAONas  CHCTEMATHYECKYIO
UACHTU(DUKAINIO, OLIEHKY W YIpaBlieHHE OMAcCHBIMHU (haKTOpaMH, CYIIECTBEHHO BIHSIOIIMMHU Ha
0e30MmacHOCTh TMPOAYKIMU. M3HauanbHO OHa ObUTa TpU3BaHA OO0ECMEeYUTh OE30MacHOCTh
MPUTOTOBJISIEMOM JJIE acTPOHABTOB IMHINM, a MO3KE CTaja OCHOBOW JJisi MaKCUMU3AINH
0e30IacHOCTH THUIIEBBIX MPOJIYKTOB. B cHcTeMe codueTaroTcsl TPH dJIeMEHTa — TPHHIIHITHI
MUIIEBON MUKPOOHOJIOTHH, KOHTPOJh KauecTBa M OIIEHKA PUCKOB: OHA HAIpaBJICHA HA OTXO]
OT HWHCIICKIIUW 3aBEJICHUHA OOIIECTBEHHOTO0 IHUTAHUS, K TOJXO0JY, KOTOPBIA LEHTPUPYET
BHHUMaHHE Ha MPOIIECCE MPUTOTOBICHHUS U MOAauu O€30MaCHON MHUIIIH.

Cucmema HACCP nipenronaraet ceMb 3TaIloB.

1. BeolsiBiieHue yrpo3 1 OIIeHKa UX TSHKECTU M PUCKA BOSHUKHOBEHUSI.

2. OrnpeneneHne KPUTHYECKUX KOHTPOJIBHBIX TOYEK.

3. BHenpeHue KOHTPOIBHBIX MPOIEAYP U YCTAaHOBICHHE KPUTEPUEB 00ECTICUCHUs] KOH-
TPOJISL.

4. MOHUTOPHUHT PEIIAIONIMX KOHTPOIBHBIX TOUYEK U (PHKCAITHSI JaHHBIX.

5. BoinosiHeHne KOPPEKTUPYIOUIMX JACUCTBUM, €CIM KOHTPOJIBHBIE KPUTEPUH HE
COOJTIOICHBIL.
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6. AyIUT CHUCTEMBI IPOBEPOUYHBIX 3aIMCEN.

7. JIOKyMEHTHpOBaHHE BCEX TMPOIEAYp CHUCTEMBI, ()OPM M CIIOCOOOB PETHCTPALIIU
JTaHHBIX, oTHOCsIMXCA K cucteme XACCIT

MecTamu poBeIeHUs] KOHTPOJIS ONMACHBIX (PaKTOPOB MOTYT OBITh:
y4acTOK TmpHema mody(hadpukaToB, TMPOAYKTOB (HEOOXOAMM KOHTPOJb KauyecTBa U
TeMIepaTyphl);
XpaHEHHUE MPOJYKTOB U MOIy(HadpUKaToB (KOHTPOJIb TEMIIEPATYPHl U CPOKOB XPAaHEHHS);
MIPUTOTOBJICHUE MUY U TT01y(PadpuKaToB (KOHTPOJIb TEMIIEpPaTyphl);
OXJIXKJICHHE TOTOBBIX OJII0]] (KOHTPOJIb TEMIIEPATYPhl K CKOPOCTU OXJIAXKICHHS);
XpaHEHUE NPEBAPUTEIbHO OXJIAKICHHBIX M 3aMOPOXKEHHBIX OJt0]1 (KOHTPOJb CPOKOB H
TEMIIEpAaTypHOI'O PEXHUMA);
pazorpes noiyhadpukaToB (KOHTPOJIb TEMIIEPATYPhl U CKOPOCTH pa3orpena);
yIep>KUBaHHE OII0J B Pa30rpeTOM COCTOSHHUM Iepell BbIJauYel MOTpeOuTeNssM (KOHTPOJb
TeMIepaTyphbl).

Omnpenenenne kputnueckux Todyek (KT) 3aBucur oT opranmzammuu paboThl Mpenmpu-
ATHS OOLIECTBEHHOI'O ITUTAHUS.

Bo3HukHOBeHHe PHCKOB 3apaskeHHUsl NHIIEBbIX MPOAYKTOB Ha JTamax
NPOU3BOJACTBEHHOI0 IUKJIA

3akynka u npuemka npodykmoe numanus. CaMblii BAXKHBII MOMEHT B MPO(HUIAKTHKE
0e30MacHOCTH NMUTaHUs — padoTa ¢ HaJEKHBIMU MOCTAaBUIMKAMH, pENyTalus, KOTOPbIX He
BbI3bIBa€T COMHEHUH. HeobOxoaumMo mnpoBepsTh yCIOBUS TPaHCIOPTUPOBKH, TEMIEPATYPY
HOJIy4YEHHBIX MPOAYKTOB MUTAHUS M MUX COOTBETCTBHE HOPMATUBHOM TOKYMEHTAIMH.

Ilpuzomoenenue nuwju u nooaua 20mogvix 621100. CaMblii 0OJNBIION PUCK 3apPAXKEHUS
Uiy 00JIe3HETBOPHBIMU MUKPOOPraHM3MaMHi BO3HUKAET B IPOLECCEe MPUTOTOBJICHUS MUY U
MOJIa4M TOTOBBIX ONON. 371ech MMeeTcs Tpu (akTopa pPHCKA: TUTHEHAa pAaOOTHUKOB KYyXHH,
BpeMsl IPUTOTOBJIEHUS U XPaHEHUS TOTOBBIX OJIOJ U TeMIepaTypHBIH PEXHUM MPUTOTOBICHUS
MUY, a TaKKe MbIThbe M CaHUTapHas o00pa0oTKa KyXOHHOW yTBapH, HHCTPYMEHTOB,
o0opynoBaHusl U paboOYMX MOBEPXHOCTEH, HETOCPEACTBEHHO CONPHUKACAIOUINXCSA C MULIEH BO
BpEMsI IIPUTOTOBJICHUSI.

Xpanenue. CyniecTByeT HIECTh [VIABHBIX IPUYUH MOPYU MPOJYKTOB MUTAHUS 32 BpeMs
XpaHEeHHUS:
Hecob6nroieHne npaBUiIbHOTO TEMIIEPATYPHOTO PeXKUMa XpPaHEHUSI.
CumkoM JJIMTENbHBIN CPOK XpaHEHHUS.
[Tnoxast BeHTUIISALUS CKJIAJICKUX TTOMEIICHUH.
Hecobutonenne npaBuil pa3enbHOr0 XpaHEHUs! pPa3HbIX BUJIOB IPOAYKTOB.
Hecob6nroienne caHUTapHO-TUTHEHNYECKMX HOPM B CKJIaICKMX TTOMEIICHUSIX.
Henonyctumele 3a1ep XKy npu nepegade NpoAyKTOB MUTAHUS C IPUEMKH Ha XpaHEHUE.

Bomnpocsl 11 caMOnpoBepKHU:
Yro takoe XACCII?
Hazosure npunnuner XACCII
Kakue pucku 3apakeHHs MUIIEBBIX MPOAYKTOB CYLIECTBYIOT Ha 3Tamax MpPOU3BOJICTBEHHOIO
UKJa?

INPAKTUYECKAS PABOTA Ne 15

Tema: Opranusanusi 00Cay>KMBaHUS OCETHTEN el

Hean padotsl: OBiaseTs METOIAMHU OOCTY)KUBAHUS TTOCETHTEIICH
OnenuBaeMble komnerenuun. [1K-2

dopma KOHTPOJIs: codeceioBaHNE
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[Topsimox oOCIyKUBaHUS TOCTEH pecTopaHa MpeaycMaTpUBAaeT YETKYIO0 U CIAKCHHYIO
paboTy Bcex COTPYIHUKOB 3aBeeHus. Kaxkaplil cOTpyTHUK 00513aH 3HaTh CBOU OOSI3aHHOCTH U
CTpOTO clieoBaTh M. BeTpeua moceTureneil pectopaHa HAaUMHASTCS y BXOJIHOM JBEpH, T UX
IPUBETCTBYET IIBeHLap B yHU(]oOpMe — juBpee, (pypaxke u Oenblx nepuyatkax. B BectuOrone
HABCTPEUY TOCTSAM BBIXOJAT TapAepOOIIMKH U, IPUHUMAS OT TOCTEH BEPXHIOI OACKIY, NAIOT
UM (QUPMEHHBbIE HOMEpKU. 3aTeM IOCETHTEIU Iepes 3€pKaJoM MOryT HpHUBECTH ceOsl B
HOpSAZOK. Y BXO0Ja B 3aJ1 peCTOpaHa rocTel BCTpeuaeT METPAOTelNb, TAK)KE MPUBETCTBYS UX, U
IIPOBOKAET 710 cBOOOJHOrO crosa. Eciu no kakoi-inbo npuunHe MeTpaoTeNb OTCYTCTBYET, TO
3TH (YHKIUH BBHINONHIET Opuragup odunumanTos. Ilpemiaras moceTuTenssM 3aHATh MECTa 3a
CTOJIOM, CJI€lyeT UMETh B BUJy, UTO KEHILUHA JOJIKHA CECTh C IPABON CTOPOHBI OT MY>KUHHBI,
a mpu OOCIY)KMBAaHUHU €l HY)KHO TOJjaBaTh 0012 B epBYyI0 ouepens. OPUIHMaHT, TOAXOAS K
CTOJIUKY, JOJKEH NPUBETCTBOBATh I'OCTEH B 3aBUCUMOCTH OT BPEMEHH IOCEILEHUs CIOBaMU
«/lobpoe yrpo», «{o0psiii nenp» unu «/1o0pslit Beuep». Ecinu roctu cenu 3a BEIOpaHHBINA UMU
CTOJ, TO IpeiaraTb UM JpyrMe MecTa, IepecakuBaTb He paspemiaercs. B BeuepHue uachl
3aHMMAaTh CBOOOJHBIE MECTa 3a CTOJIOM, TJI€ YK€ CHIAT MOCETUTENIH, MOXKHO TOJIBKO TOCIe
TOr0, KaK OHHU JaJyT Ha 3TO paspelleHue MerpaoTento. B auesHsle yackl (¢ 12 go 17), korna
OTITYCKAIOTCSl 00€/bI, 32 CTOJMKAMHU 3aHMMAIOTCS CBOOOIHBIE MecTa. MHOTnma ObiBaer, 4Tro B
3aje pecTopaHa MOCETHTENb U O(ULMAHT CTAJKUBAIOTCA IpYr ¢ ApyroM. B Takom ciydae
oUIHMAaHT mpeIaraeT MOCETUTEN0 NPOiTH mepBeiM. [Ipu nmpueme 3akaza opUIIMAHT JODKEH
CTOATbH BO3JIE FOCTS 10 BO3MOKHOCTHU C IPABOI CTOPOHBI OT HEro, HE Kacasich MPH 3TOM CTOJIa,
cTyna (Kpecia), He HaKJIOHSSICh OJIM3KO K TOCTSIM.

[Ipennoxenue mento. [locie TOoro kak roctu yaoOHO PpacHOJIOKUIUCH 33 CBOUM
CTOJIOM M TIOJIaHbI alIEPUTHBBI, HACTYMAET O4Yepeib BEIOOpa OIt0 1.

Odunmant npeanaraer 0J0Jla U3 MEHIO, MPOM3BOAMT 33aKa3 U CEPBUPYET CTOJ B
COOTBETCTBHH C BHIOOPOM KaXIOT'O TOCTS M OYEPEAHOCTH MOAYH.

[lonaya MeHio W mpeiokeHue OnroA. BBINONHSAS CBOIO OCHOBHYIO (DYHKLIMIO IO
00CTY)KMBaHHUIO TOCTE€H, O(HUIMAHT SBIAETCS B TEPBYIO OUYEpelb MPOAABIOM TMPOAYKIIUU
npennpustus. OJHa M3 TJIABHBIX BO3MOXKHOCTEH MNPEIJIOKUTh TOCTAM OJt0]1a, HAMUTKH U
JIOTIOJTHUTENBHBIE YCIYTH PeCTOpaHa MOSBISAETCS y OUIIHAHTA MTPH TI0ja49€ MEHIO TOCTAM. DTy
BO3MOXXHOCTh pealM3alMi TMPOIYKIUU 3aBEJCHHUS CTOUT HCIOJIb30BaTh C MAaKCHUMaJbHOU
BBITOJION, KaK /ISl TIOCETUTENEH, TaK U I NPEIIPUITHS, @ B KOHEYHOM UTOTE W JJII CaMOTO
oduIMaHTa, TOCKOJIbKY MPOJAXKH CYIIECTBEHHO OTPaXKaroTCs Ha €ro J0XO[e€.

O¢uunanty HeoOXoauMo 3HaTh Bce Oirofa, MPEACTABICHHbIE B MEHIO, U YMETh
KpPacoyHO OIKCaTh CHOCOOBI MPUTOTOBJIEHUS M MOJauu, a Takxke coctaB. (Crnucku Hanboiee
pacipocTpaHeHHBIX OJFOJ U MHTPEIUEHTOB BbI HaifieTe B Tioccapuu.) Takke HYXHO 3HATh
BCIO COMYTCTBYIOIYIO MH(POPMAIMIO O HATUYUH T€X WM UHBIX OJIOJ U HAITUTKOB.

KonTpoabHbie Bonpockl
Iopsmok oOcy)xuBaHUS
Berpeda rocreit
PaspopaunBanue canderok
TTomaua BobI, Xj1€0a.
[lomaua anepuTHBOB.
IIpencraBnenue MeHto.
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INNPAKTHUYECKAS PABOTA Ne 16

Tema: IIpuem 3akaza

Heanb padorei: OBNaseTh METOIAMH ITPUEMa 3aKa3a
OunenuBaeMble komnerenuun. [1K-2

dopma KOHTPOJIs: codeceioBaHNE
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IIpuem 3aka3za.

OdunmantT npuHUMAeT 3aKa3, Kak TOJBKO TOCTH ONpPEIENWINCh C BbIOOpOM Oroz.
OdeHb BaXXHO YMETh ONPENENATh 3TOT MOMEHT, YTOObl HE HEPBHPOBATh IOCTEH HU3IUILIHUM
O’KHUJaHUEM. 3HAaKOM K TOMY, YTO I'OCTH IF'OTOBBI C/I€TaTh 3aKa3, MOKET CIYXKHUTb, HAIIpUMED, TO,
YTO OHM 3aKPBUIU U CIOKWIM manku. OQUIMAHT JODKEH JepKaTh TOCTEH B MOJI€ 3pEeHUs, YTOObI
B JTF000W MOMEHT MOJIOMTH IO KX TIEPBOMY TPEOOBAHUIO.

CnocoOsI npuema 3aka3oB. {151 Toro, yToObl HE MepenyTaTh, KTO U3 rOCTel 3aKa3all To
WM MHOE OJII0/I0 ¥ B KAKOW OYEpPEHOCTH €T0 CIeAyeT MoaTh, OQHUIMAHT JOJHKEH 3alucaTh BCIO
HEO0OXOMMYI0 HH(POPMAITHIO.

3aka3bl MOTYT OBITH IPUHATHI IO-Pa3HOMY — 3TO 3aBUCHT OT KOJMYECTBA ITOCETUTENEH 32
CTOJMKOM U TMpaBWJ 3aBeleHHs. B HEKOTOphIX pecTopaHax CyIIECTBYIOT OJIaHKH C
ACCOPTUMEHTOM MEHIO, B KOTOPBIX HYXHO JIMILIb OTMETUTh KOJIMYECTBO 3aKa3blBAEMbIX OJIIOI.
Opnaxo yaiie Bcero oQpUIIMaHThl MOJIb3YIOTCS 0JJOKHOTOM CUETOB.

[Ipouenypa npuema 3akasa.

- Y6enurech, 4TO rOCTH FOTOBBI CENATh 3aKa3.

- [lepBpIM NPUHUMAIOT 3aKa3 y TOTO, KTO CHJAUT PSJIOM C 3aKa34MKOM, OpOHUPOBABLINM
CTOJIUK, TIEPEXO0/Isl OT OJHOTO MOCETUTENs K ApyromMy. 3aKa3yuK OOCITYKHBAETCS B MOCIIEIHION0
ouepeib.

- B 3aka3 BkiroyaiiTe Bce BMECTE C TJIABHBIM OJIOJOM.

- 3anummTe 0coObIe TIOKETAHHSI TOCETUTENEH.

- Jlnst mpoBepKH MOBTOPUTE 3aKa3 MEPE FOCTIAMHU.

- Ucnonp3ys cucreMy KOHTPOJIS 3aBEACHUS, 3aPUKCUPYHTE IPOJAKY.

- [lepenaiite 3aka3 Ha MPOU3BOJCTBO.

Cucrema KOHTPOJIS IPOJAK.

CucreMbl KOHTPOJIS MPOJIaX UCTIONB3YIOT JJIS:

- IPeI0CTaBJICHUs Kaccupy MH(OpMaluy, HEOOXOAUMON AJis MOJATOTOBKU CUETA;

- BEJICHUS y4yeTa U3PAaCX0J0BaHHBIX HAIIUTKOB U IPOAYKTOB;

- cOopa uH(pOpMAaIIMK CTOUMOCTH OJIFO/1 U TTOICUETa MPUOBLIH;

- aHAJIN32a X012 NPOAaX U (MHAHCOBOW CTaTUCTHKH.

CucreMbl KOHTpOJIS MPOJaX MOXKHO pa3feliuTh Ha YeThIpe OCHOBHbIE KaTeropuu. M3
Han0oJiee UCIOIb3yEMBIX:

- Cuctema TpOMHOTO KOHTPOJIS - TPAJAULIMOHHBIN CIIOCO0 3aIIUCH OT PYKH, IPUMEHSAEMBIN
B KPYIIHBIX U CPEHUX I10 BEIMYMHE OTENIAX U PECTOPaHAaX.

- Cucrema NIBOMHOTO KOHTPOJS — Yallleé HCIOIB3YETCS B HEOOIBIINX 3aBEICHUSAX. -
CucremMa 2JIEKTPOHHO-KAaCCOBBIX AaNIaparoB — MCIOJNB3YIOT B 3aBEIEHUSAX, [JE€ cueTa
MOJrOTAaBIMBAIOT O(QHUIIMAHTHI, a HE Kaccupbl- KOMIBIOTEpHBIE CHUCTEMBI — MPUMEHSIOTCS B
KPYIIHBIX 3aBEICHUSAX U CETEBBIX PECTOPAHAX.

Cucrema tpoitHoro koutposs. I[Ipu cucreme TpOHHOrO KOHTPOJS TOTOBUTCS TPHU KOIUU
KBUTAHIUU:

[IepBbIil BEpXHUI 3K3EMIULIP MEPEAOT Ha MIPOU3BOICTBO, BTOPOH - KACCHPY, a TPETUH
(HIKHUHN) ocTaeTcs y oUllhaHTa.

3aka3 OT MOCETUTENs] MOXKET MPUHUMAaTh OQUIIMAHT, Opuraaup 3BeHa O(QUIIMAHTOB, a OT
O0JNBIINX KOMIAHUN WM TPYNI — METPAOTENb. 3aKa3 BIHUCHIBAeTCsA B OJOKHOT CYETOB B JBYX
9K3eMIUIsApax, NOoJ KOomupKy. IIpuHuUMaTh 3aka3bl CleIyeT OuY€Hb BHHUMATENbHO, YTOOBI
IIpeayNpeanTh BOSHUKHOBEHUE HenopasyMeHuil. Ilocne npuHATHS 3aKka3a ero Hajo NOBTOPHUTH
TOCTIO JUIsl TPOBEPKH, YTOYHUTH BpeMs Mojauu Onrosa u T.1. Eciau 3a cTONOM CHAAT OTAEIBHO
HECKOJIBKO MOCETUTENEH, OQHUIMAHT TOJKEH MOJONUTH K KaKJJOMY U3 HUX U OTKPBITh OTJEIbHBIN
cuer. [lo okoHUaHMM mpuema 3aka3a cieayeT, IOMHMO BHHA, MPEIOKHUTh (QPYKTOBYIO WIIH
MUHepalibHYyI0 BoAy. IIpuHAB 3aka3, oUIMAHT MOJy4YaeT B CEPBU3HON MOCYIY JUISL XOJIOIHBIX
3aKyCOK M JIeJIaeT 3aKa3. 3aTeM OH HJIET B TOPSYUH 1IeX W 3aKa3bIBaeT ropsiane Omona. U tonpko
[OCJI€ 3TOro MpPOOMBAECT YEKW Ha KACCOBOM MAIIMHE Ui MOJydeHHs Oy(peTHOM MpOoIyKIHH.
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OOBIYHO TIpH 3aKa3e BTOPBIX OroA (Topsiurx) OPUIIMAHT JeNaeT 3aKa3 U Ha JecepTHBIC OIo/a,
JUIsL TOTO 4TOOBI TIOBapa MOATOTOBUIM HEOOXOIUMBIE MPOAYKTHI WIH moiydadbpukaTel. Toraa B
HY)KHBIM JJI1 TOJa4d MOMEHT IPUTOTOBJICHWE WX 3alMET 3HAYMTEIHHO MCEHbBINEC BPEMEHHU.

KoHTpoJibHBIE BOIPOCHI

TexHuka npuema 3akasos.

Cucrema KOHTpOJIS U y4eTa.

KoppexTtupoBka cepBUpoBKH cToja. Vcronbp30BaHue cepBUPOBOYHOM TapesKy.
TexHuka 0€30MacHOCTH MPH 1o1a4e OJIF0]] M HAITUTKOB

NS

INPAKTUYECKAS PABOTA Ne 17

Tema: Oco0eHHOCTH MOAAYH OJIIOX

Hean padotsl: OBianeTs METOAMU MOIa4YH OJIF0]T
OuennBaembie komnerennun. 11K-2
dopma KOHTPOJIsI: cobeceoBaHue

XonogHble 3aKyCKM, TaK JKe€ Kak U Jpyrue OmoAa, IMOJAlT K CTONy B
NOCJIEI0BATENbHOCTH, MPEAYCMOTPEHHONW IpaBUjaMU MEHI0. Eciy rocTh 3akas3all HECKOJBKO
3aKyCOK M OJIFOJ, NMpHYEeM B 3aKa3 BXOJAT TaKXKe CIMBOYHOE Macjo U CBEXHE OBOIIHU, TO
CIIMBOYHOE MAcjiO U OBOLIM ClEAyeT MOJaTh Cpa3y e M OCTaBUTh Ha CTOJIE JO KOHLA €fpbl,
yOpaTh UX HY>KHO CO CTOJa (C coryiacus rocteit) nepen nojaveit gecepra. Tak, HampuUMep, rocTh
3aKa3aj UKpY 3€pHHUCTYIO, CEMTY C IUMOHOM, OBOILIM CBEXHE U CIMBOYHOE MacJo. 3aKa3 MOJaloT
B CJIEAYIOIIEH MOCIEN0BAaTENIBHOCTH: HKPA 3€pPHUCTast, Macllo CIMBOYHOE, OBOILIY HATypaJbHbIE,
cemra. [Ipu noBcegHeBHOM 00CTYKMBAaHWUU BCE XOJOJHBIE 0J1t0/1a, TI0JIaBa€Mble C FapHUPOM, U
caJlaThl CTaBsT C JICBOW CTOPOHBI OT TOCTS, a XOJIOAHbIe Oro/1a 6e3 rapHupa (Chlp, Koadaca) Uiu
C HeOONbIIMM KOJMYECTBOM TrapHHpa (CelabAb WIM KWJIbKAa C JIYKOM), 3aJlUBHbIE WJIU
(apimpoBaHHble 0111013, MAJOCOJIBHYIO PbIOY U phIOHYIO TacTpOHOMUIO — crpaBa. Bee Omtoaa,
KOTOpPBIE CTaBAT C JIEBOM CTOPOHBI OT TOCTS, O(PHUIMAHT TOJAeT JEBOM PyKOH, a C MpaBou
CTOPOHBI OT TIOCTSl — IpaBOW pyKOW. XOJIOAHBIE 3aKYyCKM IPUHOCSAT Ha IOJHOCE BMECTE C
npuOopaMu, KOTOPBIMH CIIEYET MOJIb30BaThCsl, U CTaBAT Ha MOACOOHBINA cros. Ecnu 3aka3ana
pbI0a, moJjaraeTcs 3aKyCOYHBI HOX M BUJIKA, @ HE PHIOHBIN HOXK M BWIKA. B O61r01a ¢ 3aKyckaMu
OQUIMAHT KJaJeT NMpUOOpPHI JUIsl PacKIagKU. 3aTeM C pa3pelleHrs rocTell MoJaeT 3aKyCKH Ha
o0eneHHbIN cToil. [Ipr 3TOM HYKHO OMHHTb, YTO 3aKyCKH B BBICOKOHM IOCY/I€ CTaBAT OJMKE K
IEHTPY CTOJa, a B OoJiee HU3KOW (HampuMmep, Ha JIOTKax) — Oyrmke K Kpato croja. CamaTHUKH,
MKOPHHMIIBI, COYCHUKU CTaBAT Ha IUPOXKKOBYIO Tapenky. Eciy 3aka3aHO HECKOJIBKO BHOB
3aKyCOK, TO UX CTaBSIT Ha CTOJ B TOM € MOCyle, B KOTOpOW OHM mpuHEceHbl. [Ipu 3akaze
0O0JIBIIIOr0 KOJMYECTBA PAa3HOOOPA3HBIX 3aKYCOK Ha CTOJI CTaBST JBAa-TPU BHJA, @ OCTAJIbHBIC
pacKiIabIBalOT Ha 3aKyCOYHbIE TApEeiKU M MOJAIOT MOCETUTENSM B IpoIecce 00CTyKUBaHHUS.
CymiecTByeT yCTaHOBHUBIIMICS TMOPSIOK IIOCIEN0BAaTEIBHOCTH IOJaYM 3aKycoK. BHauane
MOIAIOT UKPY M PHIOHBIE 3aKYCKH (PBIOY MajIOCOIBHYIO, OTBAPHYIO, 3AIMBHYIO, ITOJ] MAPHUHAIOM
U JIp.). 3aTeM phIOHBIE cajaThl U, HAKOHEIl, MSCHbIE 3aKYCKH — BETUMHY, SI3bIK, MAIITET, NTHILLY,
MSICHBIE M OBOIIHBbIE cajaThl U JAp. ['opsiune 3aKyckM — HpH TOJadye Topsyux 3aKycok (B
MOPLUOHHBIX CKOBOpPOJAX) MX CTaBSIT Ha IOJOTPETHIE 3aKyCOYHbIE TapENKH, IOKPBITHIE
OyMaxxHbIMU cal(eTKaMHu, 4TOObl CKOBOPOJABI HE CKOJIb3WIM. Eciii B MEHIO 3aka3a MMEITCS
pBHIOHBIE M MSCHBIE 3aKyCKH, TO TIOCJ€ pPBIOHBIX 3aKyCOK OQHUIMAaHT 0O0sf3aH 3aMEHUTH
3aKyCOYHYIO Tapenky U npubop. Cynbl u OyJbOHBI- CyIbl ObIBaOT ropsiuue u xojonHsie. Ilo
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croco0y MPUTOTOBJICHUS PA3IHYalOT CYyIbl Ipo3payHble (OyJIbOHBI), 3apaBoOYHbIe (11K, OOpIIH,
COJITHKH W Jp.), U Tope oOpas3Hble (Cym-miope U3 IBETHOW KamyCThl, U3 Kyp, AUYH U JIp.).
OTnenbHYIO TPYIIy COCTaBISIOT (DPPYKTOBO-STOAHBIC CYIBL. [ OpSYMMH TOAAIOT BCE CYIIBI,
KpOME CYIIOB Ha XJ€OHOM KBace, CBEKOJIbHBIX OTBapax M T.I. [IpuHeceHHble B 3a1 CyIbI B
MHUCKaX O(HIMAHT pa3TUBaeT Ha IMOJCOOHOM CTOJIE C IMOMOINBIO PA3TUBATEILHOW JIOXKKH B
dbapdopoBble Tapenaku, OYJIbOHBI, CYIBI-TIIOpEe — B OYyJIbOHHBIC YamiKu. [JIyOOKHe Tapenku u
YalIK{d JIOJDKHBI OBITH MOAOTpeThIMH a0 Temmeparypbl 65— 70° C. Cymbl pa3nuBaioT B
cienyromeM nopsiake. OPUIMAHT PyYHUKOM CHUMAET KPBIIMIKY C CYHOBOW MHUCKH M KJIaJleT ee
HApy>KHOW CTOPOHOW BHHU3, YTOOBI HE UCMAYKATh CAI(PETKY MU CIEUUAIBHO MMOATOTOBICHHYIO
3apaHee MEJIKYIO CTOJIOBYIO TapesKy. 3aTeM OepeT MOAOrPeTyro IIyOOKYIO TapelKy U CTaBHUT €e
Ha MEJIKYIO CTOJIOBYIO. Pa3nuBaTenbHyI0 JOXKKY P 3TOM JIEPKUT KaK MOXKHO OJIFIKE K Taperke,
4yTOOBl HE pacIiiecKaTh CYI, a TiyOoOKas Tapenka JO0JDKHA HaXOJUThCS HAa OJHOM YPOBHE C
muckoi. Ilpu pasznuBe cynm He B30ANTHIBAIOT, @ PABHOMEPHO PACHPEIEIISAIOT )KUP U CMETaHy Ha
MOBEPXHOCTH, €CIIU €10 3allpaBJICHO MepBoe OJII010, 3aTeM KIaAyT I'YCTYIO YacTh Cyla U BClie 3a
ATHM pa3iuBalOT OyiabOH. JIOKKY MpH 0O0CITyKHMBaHHUH, €CJIA OHA 3apaHee He MOJI0KEHa Ha CTOJI,
MOJIAI0T HA TIOJICTABOYHOU TapesKe.

BynboHBI U TIpo3payHbIe CYyIbl MOAAIOT B OYJIBOHHBIX YalllKaX, KOTOpPbIE, KaK MPaBHIIO,
HATOJHSIOT Ha MPOU3BOJCTBE. Yamika JokHA OBITh MOCTaBleHa Ha ONIOJIE PYYKOH BIEBO.
JloxKy KJIagyT Ha OJIOALE MM Ha CTOJI crpaBa oT rocTs. K OyibOoHY HMOJA0T TPEHKH, MUPOKOK
WK NPOPUT POJIM Ha MHUPOKKOBOW Tapeske, KOTOPYIO CTaBAT CjeBa OT YalllKK ¢ OyJIbOHOM.
MOoXHO TPEUIOKUTD IO (CBapEHHOE BKPYTYIO WIH B «MeEIIOYeKk») wiu omier. [lpucrynas
pabote ¢ 3aka3oM, OUIIMAHT JOJKEH COONIOaTh OOIIMe MpaBUiia TEXHUKU OOCTY)KUBaHUS, a
TaKXKe MPUHATYIO TIOCIEO0BAaTENIbHOCTh IOAAYM XOJOAHBIX M TOPSAYMX 3aKyCOK, ONon
HanuTKOB. ['ocTeil cnemyer oOcnmykuBaTh ObICTpO, 0e3 miymMa U cyeThl. Bpems oxugaHus
00CITy’)KMBaHUS JTOJDKHO COCTaBIIAATH He Ooinee 15-20 MHHYT (IO MOMEHTa IMOJA4YH XOJIOIHBIX
omon). OPUIMAHT JOHKEH YMETh CTaBUTh MOCYAY U PacKiIabIBaTh CTOJIOBBIE MPUOOPHI MEpe.T
rocteM 0e3 IIyMa, INIaBHBIMU JIBKCHUSIMU M B OTIPE/ICTICHHOM TMOPSIKE.

KoHTposbHbIEe BONIPOCHI:

OO61ue npuHIMUIbl ohopmMiieHus 0Jt0]1. X010 HbIe 0J1F0/1a U 3aKYCKHU.
['acTpOHOMHYECKHE TOBAPHI U KOHCEPBHI.

XonoxHble 0012 U3 PHIOBI M PHIOHBIX FACTPOHOMHYECKUX POTYKTOB.
BHIO]Ia 13 MsCa U MACHBIX TAaCTPOHOMUYCCKUX TOBAPOB

IIpaBuna nogauu ropssuux 3aKycoxk.

[paBmiia moga4M XOJIOAHBIX OO U 3aKYCOK.

[TpaBuiia moga4y BTOPBIX TOPSYUX OO,

[Mon6op nocyap! 1 IPUOOPOB.

. IIpaBuia momaum cnaakux OO U PPYKTOB.

10. [ox6op nocyas! 1 MprOOPOB.

11. TIpaBwiia mogaun JTUKEPO-BOMOYHBIX U3JICIHIA, BUH M HATIUTKOB.

©WoNo O k~whE

INMPAKTHUYECKAS PABOTA Ne 18

Tema: CnnocoObI mogaun 01101

Heanb padorsl: OBrnaseTs METOIaMU MOAAYN OO
OuenuBaemblie koMmunerenuuu: [1K-2
dopma KOHTPOJIsL: cobeceoBaHue

B pecropane wucnonp3yloT Tpu crmocoba ToJadd 3aKyCOK H ONroa: * «B OOHOCH
(bpanIy3cKuii cmocod) — ¢ mepeKIaIbIBaHueM 3aKa3HOTO OJI10/1a Ha TAPEJIKH TOCTIO C TTIOMOIIBIO
CHEIMANILHBIX MPUOOPOB; * «B CTOM» — PYCCKHM CHOCOO — C pacCTaHOBKOW 3aKa3HBIX OO
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(HeCKONIbKO TOpUMH B OXHOW Tocyne) Ha OOEIEHHOM CTOJie; * TpEeABAPUTEIHHOE
HepeKyaJblBaHue 3aKyCOK M OJII0J] Ha TapelKh rocTeil Ha MOJCOOHOM WM NPUCTaBHOM CTOJIE
(aurnmuiickuii  cmoco0). Ilomawa Omog «B 00HOC» — ITOT CHOCOO TMPHUMEHSETCS TpU
KaX/I0ZIHEBHOM OOBIYHOM OOCIIy’)KHUBAaHMM WJIH, Hampumep, Ha OaHKETe C IOJHBIM
oOciyxuBanueM. TexHHKa OOCITy)XMBaHUS «B OOHOC)» BKJIIOYAET CJEIYIOIIME ONEpaliu: * Ha
IPUHECEHHbIE U3 KyXHM Oirofa opuUUaHT KiIageT HNpuOOpbl Ul MepeKiablBaHus (CTOJIOBbIE
JIOKKH, BWIKH, JOMATKH, LIUIMIbI), IPH 3TOM PYYKH HPUOOPOB TOJDKHBI BBICTYHATh 3a OOpPT
OJr071a — JIO’KKAa HECKOJIbKO OOJIblle, YeM BUIIKA, U YIIIyOJIEHHEM BHU3; * CBEPTHIBACT PYYHHUK
BUETBEPO U KJIAJAET €ro Ha JIAJ0Hb JIEBOM pyKH (IPUKPHIBAsi KOHIIOM PYYHUKA MAHXKETYy pyKaBa);
PYYKH IpUOOPOB JOJDKHBI OBITH OOpallleHbl B CTOPOHY T'OCTS; * MPABOW pyKOH CTaBUT HaBEpX
pYy4YHUKA OJIFOI0 C XOJIOJHOM 3aKyCKOW U MPUOOpaMHu; ® TIPH TOja4e TOpsuero OJro/Ia maablaMu
IpaBoil pyku OepeT yepe3 pydHMK METAUIMYECKOe OBaJbHOE OJIIOJI0 M YCTAHABJIMBAET €ro Ha
JEBYIO PYKY, IPEABapUTEIBbHO pPAcCTENMB Ha HEW canderky, Majbllbl JEBOH PYKH MPH 3TOM
JIOJDKHBI MTOJIIEPKUBATE OJIFOA0 CHU3Y; * MOAXOJUT K FOCTIO C JIEBOW CTOPOHBI, BBIIBUHYB JIEBYIO
HOTY HECKOJIbKO BIEpPE[; ® ClIerKa HaKJIOHMB ONI0A0, NpUOIMIKAET €ro K Tapejke rocTs Tak,
4yToOBl Kpail Oyitojja HaxXOAWJICS HaJ KpaeM Tapelikd, He Kacasch €ro; * €cid IoCTb caM
nepekyanpBaeT cede Ha TapenKy KyIIaHbe, TO CBOOOIHYIO MPaBYIO PYKy O(HUIIMAHT OTBOAMUT
Ha3a/l, COTHYB B JIOKTE 3a CIMHOI; B ciyd4ae, eciM O(UUHMAHT caM pacKiajblBaeT Oirofa B
TapeJKH TOCTs, TO OH OepeT MpuOOop B MPaBYIO PYKY, YTOOBI JIOKKA yIEPKUBAIACH 33 CEPEIUHY
CHM3Y CPEJHUM HaJbleM, a pydyKa BHJIKU yJepKUBaJach 3a CEpeAMHY KOHI[AMM yKa3aTeJIbHOI'o
(cHu3y) u GombIIoro (cBepxy) nanbleB. KoHIbI pydek nmpuOopa mpu 3TOM JO0JDKHBI YIIHPAThCS B
JaI0Hb (B OCHOBE O€3bIMSIHHOTO Majblla ¥ MU3HUHIIA), @ U3TUO 3yO1I0B

[locnenoBarenbHOCTh YOOPKH CTOJIOB — IPU 3aMEHE HCIIOJIb30BAHHBIX TapesioK MU
npuOOpPOB OJHOMY T'OCTIO, HAIpUMEp, IMOcie PbIOHON 3aKyCKH INepel MSCHOH, o(UIMaHT Ha
MOJICOOHOM CTOJIE CTaBUT YHCTYIO 3aKYCOUYHYIO TapesKy M KJIaJeT Ha Hee B CKPEUICHHOM BUJIE
3aKyCOYHbIE HOXX U BUWIKY. [I0Ar0OTOBUB YHCTYIO TapeiKy U Npubop, OPULIHUAHT yOexaaeTcsl, YTo
rOCTh 3aKOHYIJI €CTh PHIOHYIO 3aKYCKY, IOCJIE Yero OepeT mpaBoil PyKOM Tapesky ¢ mpudopom,
HNOJIXOAUT K TOCTIO C JIEBOW CTOPOHBI U JIEBOM PYKOHM yOMpaeT MCIIOJb30BaHHBIE Tapesiky U
npuOOpbl, TOTOM cpa3y ke MOAXOJUT C MPaBOM CTOPOHBI M IMpPaBOW PYKOH CTaBUT YHUCTYIO
Tapesiky ¢ nmpubopamu nepes rocTeM Tak, 4ToObl HOXK OB OOpallleH py4yKod BIIpaBoO, a BHJIKA
BJIeBO. Pyuku npubopoB HaxoasATcs Ha OOPTY Tapenky, a He Jexar Ha Heill. CHavyana ouuuanT
CTaBUT TapejKy Ha cToJ mepea rocrem. [Ipubopel mepexiagbiBaeT caM rocTh Ha croi. Ilpu
Mojiaue TapesKu ¢ OJHUM IPUOOPOM (BHIIKOM, HOXKOM HIIM JIOXKKOM) MEepeKIaibiBaeT Mpruoop ¢
TapesKd Ha CTOJI OPUIIUAHT.

[Ipu nmomave tapenok 0e3 nmpuOOpoB OPUIMAHT OEpeT UX Yepe3 PYUYHHUK Ha JIEBYIO PYKY
CTOIIKOM M paccTaBisieT Ha CTOJE C MpaBOM CTOPOHBI OT rocTs. Eciau Heo6XoauMo mpoHecTH
YUCTYIO TapeiaKy MeXAy TOCTSIMH, TO Jydllle JAepKaTb €€ IOJA YIJIoM «Ha peldpe», a 3areM
pa3BEepHYTh B TOPU3OHTAIBHOE IOJIOKEHUE. bombIIoN nanen, yaepKUBarOLUIUi TapeiKy B PYyKE,
JOJIKEH HaXOJIUThCS Ha ee KpoMke. CoOpaB MCIOIb30BaHHYIO MTOCYAY U MPUOOPHI, OPUIIMAHT Ha
MOJCOOHOM CTOJIE OYHMIIAET €€ OT OCTaTKOB MHUIIH, COOMpas UX B OTACIbHYIO Tapelnky.
PaccoptupoBbiBaeT mpuOOpbI, CKIaIbIBasi UX Ha IPYTYIO Tapelky (HOXK K HOXY, BHJIKY K BUJIKE,
JIOXKKY K JIOKKE), ITOCTIe Yer0 YHOCUT cpa3y ke Ha MoWKy. [Ipu oOciy>knuBaHUM IpyMIibl TOCTEN
opuianT Moxer youparh 8-10 Tapernok u mpuOOpPOB 3a OJUH MPHUEM, HCIONb3YsS MPU 3TOM
OJIMH U3 CIOCO00B cOopa MocyAbl «B 0OHOCY. OPUIIMAHT MOJXOAUT K TOCTIO C MPABOW CTOPOHBI,
MpaBoil pykoil OepeT y HEero HMCIOJIb30BAaHHYIO Tapesiky BMECTE C MPUOOPOM U TEPEHOCHT B
JeBYI0 pyKy. JIHO Tapeiku JOJDKHO JieXaTh Ha peOpe JIAJOHU U BBITSIHYTOTO, MOBEPHYTOTO
BIIPAaBO YKa3aTeJIbHOTO TMajblla, a BEPXHUH Kpall OOpTHKA TapesiKH [OJDKEH YIUPAThCid B
OocHOBaHME Oousblioro nauela. Ilocne 3Toro oduIMAHT MOAXOAUT CHpaBa K APYroMy TroOCTIO,
MpaBoi PyKO# OepeT y Hero Tapesky ¢ MpuOOPOM U MEPEHOCHUT €€ B JIEBYIO PYKY TaK, YTOOBI OHa
pacrioyarajach HUXKE IEpBOM TapesKH, ynupajaach B JIaJJOHb W MOJAEPKUBANACH CPETHHUM,
Oe3bIMAHHBIM ManblieM U MH3MHLEM. [IpaBoil pykoll OQUIMAHT NepeKyaAbIBaeT CTOJIOBBIE
npuOOpsl U3 BEPXHEH TapelKku BO BTOPYIO M CIABUTAET TyJa K€ HOXXOM WIIM BHIJIKOM OCTaTKU
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numy. BUIKM M JIOKKH CKJIQABIBAIOT IApaJUICNIbHO, pydYKamu BIpaBo. Jle3Bus Hoxkel
YKJIQJBIBAIOT O] BWJIKM U JIOKKM INEPNEHAMKYISIPHO K HUM, pyukamu Kk cebe. Crenyouryro
TapeiKy O(QHIMAHT CTaBUT Ha OOJBINONW Majel M MPOTUBOIMOJIOKHBIA OOPT MEpBOM Tapenkw,
nepeKyaablBaeT NpUOOPsl U CABUIAET OCTATKU MUILM HA HUXKHIOIO BTOPYIO TapejKy TaK jKe, Kak
U C MpeAblAyIled Tapenku. 3aTeM IEepeXOAMT K CIEIYIOIIUM TOCTSM, IMOBTOPSET T€ K€
olepaluy, 4To U ¢ mpeabiayeil Tapesnkoi u npudopamu. CTonkKy coOpaHHBIX TapenoK ciexyeT
NEPEeHOCUTh, TOAJCPKHUBAs €€ MPaBoi PyKoH. MCronp30BaHHYIO MOCYNy M MPHUOOPHI MOXKHO
yOpath, MCIIONB3Ys MEPEeBUKHYIO TelexkKy. Ha Hell sierue (HajexHee) O4MIIATh TapesKH OT
OCTaTKOB THIIHM, COPTUPOBATh M pacKiagsiBaTh mpubopsl. Ilpu 3ameHe OyIbOHHBIX Yallek
odunaHT O6epeT OIFOIIE ¢ YAIIKON U IECEPTHOM JI0KKOM MPaBOM pyKoH (C MpaBOW CTOPOHBI) U
NepeKyIaiblBaeT B JIEBYIO PyKy. BTopyro yamky ¢ OJroaneM M JIOKKOH, OH CTaBUT Ha MEPBYIO.
Tpetbto yaliky opuIMaHT OepeT B IPAaBYIO PyKy M YHOCHUT, A€prKa JIBE YaIlIKH B JIEBOH pyke, a
OJIHY B IIpaBOM.

IIpu yOopke uyerblpex u Oosiee yamiek O(QUIMAHT CTABUT OTJEJIBHO YallKW M Oiroana
CTOIKaMHM Ha IIOJJHOCE Ha CEpPBAaHTE U B JIEBOM pyKe YHOCHUT ero. Vcmosiab3oBaHHBIE (QyKepbl,
CTakaHbl O(PULMAHT CTAaBUT Ha IOJHOC, NOKPBITHINA canderkoil, 1 yHOCUT B JieBoi pyke. Eciu
HE00X0uMO yOpaTh OOJBIIOE KOJHMYECTBO (PyKepoB, Te ymoOHEe BBIMOIHUTH 3Ty paboTry
BJIBOEM: OJIUH O(UIIMAHT AECP>KUT OJHOC, a IPYTOil CTaBUT HA HEro QyxXephl, PIOMKH, JIepikKa UX
3a cepennHy HOXKU. [locie nogaun necepra opULMAHT JODKEH y3HATh Y IOCETUTENS, HE HYKHO
AU €My UTO-HUOyIb JOMNOJHUTENbHO. EcaM TocTh OTBETUT OTPHULATENBHO, O(UIMAHT
MOJrOTABIMBACT HA MOJYYEHHBIX Mepes HadajloM pabodero JHS OT KacCupa WIM METPIOTeNs
IPOHYMEPOBAHHBIX OJaHKax cueT. CueT mumiercs pa30opunBO B JBYX SK3EMIUIAIPAX C yKa3aHUEM
damunumn opuIMaHTa, JaThl, CyMMBI (C TIEPEUUCIIEHUEM BCEX 3aKa3aHHBIX OJIFOJ]] M HAIIMTKOB U
UX LI€H) U MOJaeTcs B MEPEBEPHYTOM BHJE Ha MAJEHBKOM MOJHOCE MM OJIOALE CleBa JEBOM

PYyKOH.

KOHTpOJII)HbIe BOITPOCHI:

1. Cmnoco0 mogauu 611071 B 00HOC, HuIM (PpaHITYy3CKUi CrTOCOO moaaun Oro/.

2. Cnocob mpenBapUTENbHOTO TMEpeKIaAbIBaHUs ONIOA Ha TapelKkd MoTpeduTeneil, wiu
AHTJIMCKUHN c1toco0 mmoaauun O,

PacctanoBka 0107 Ha 00€IEHHOM CTOJIE, MU PYCCKUH coco0 moaayu OIro.

[Tomaua 61071 C MPOU3BOJICTBA, WU €BPOTIEHCKUI CITOCOO Mmoauu OO/,
KomOunupoBanHsIii crioco0 nogauu 01101

Y06opka cTonoB

oA

Pexomenayemasi imreparypa
OcHoBHas iuTEpaTypa:
1. Mun, P.K. Ynpasnenue pectopanom : yueOnuk / P.K. Mwn ; nox pen. I'.A. Knebue.
- 3-e u3a. - M. : FOuurtu-Jlana, 2015. - 536 c.
2. Yokep, /I. BBeaenue B TocTenpuuMCcTBO : yueOHOe mocobue / JI. Yokep ; moa pen.
JI.B. Peunnikas, I'.A. Kne6ue ; nep. B.H. Eropos. - 4-e u3z., nepepad. u gomn. - M. : FOHuTH-
Hana, 2015. - 735 c.

JonmosiHuTeIbHAS JIUTEPATYypPAa:
1. Tumodeenko, I[1.M. B3zaumMocBs3b TypUCTHUECKOTO OHM3HECAa M CETH OOIECTBEHHOTO
nutanus / [I.M. Tumodeenko. - M. : Jlaboparopust kaury, 2012. - 167 c.
2. KprokoB, P.B. Pecrtopannoe pnemo. Koncmekr nekmuii : ydeOHoe mnocoOue /
P.B. Kprokos. - M. : A-IIpuop, 2009. - 107 c.
3. Kabymkun, H.W. YnpaBneHue roctuHUIIAMU U pecTopaHaMu: yued. nmocooue/ H. U.
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MMHUCTEPCTBO HAVKH U BBICIIIET'O OBPA30OBAHU S POCCUMCKOM ®EJIEPALINN
denepanbHOE rocy1apCTBEHHOE ABTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHHE
BBICILIET0 00pa30BaHus
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBI YHUBEPCUTET»
[Iaturopckuit uuctutyt (punuan) CKOY

MeToanuyeckue ykazaHus
IUIs1 00YYArOIIUXCS IO OPraHU3alUH U IPOBEICHUIO CAMOCTOSITEIILHON paboTHI
0 JUCLHUIUIMHE:
«PECTOPAHHAA JEATEJIBHOCTb B TOCTUHMYHOM 1 CAHATOPHO-KYPOPTHOM
BU3HECE»
JUISL CTYZIEHTOB HampasieHus noarotroku 43.03.03 ['octunuuHOE N1€710
HanpasnenHocts (1po¢uib): «YpaBieHne TOCTUHUYHBIM U CAaHATOPHO-KYPOPTHBIM OU3HECOM)

[TsTuropck, 2026
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Beenenne

CamocrosrenbHas padora cryaenrta (CPC) Hapsay ¢ ayAUTOPHON MPeNCTaBIsAeT OAHY U3
dopm ydeOHOTO mpolecca U SBISETCS CyIIecTBEHHOH ero 4actpio. CPC — 310 manupyemast
pa60Ta CTYACHTOB, BBIIIOJHACMAA 10 3aJaHUKO W [IpU MCTOANUYCCKOM PYKOBOACTBC
IpernoaaBaTessi, Ho 0e3 ero HermoCcpPeACTBEHHOTO YJacTusl.

[Ton camocTosiTensHON PabOTOM CTYJCHTOB ITOHUMAETCS TUIAaHUpyeMasi yueOHasi, yaueOHO-
UCCIIEOBATEIbCKasA, a TaKkXkKe HayYyHO-HCCIIEAOBaTeNbckasi pabdoTa CTYAEHTOB, KOTOpas
BBITIOJIHACTCA BO BHCAYAUTOPHOC BpPCMA IO MHUIHUATHUBE CTYACHTA WJIKM II0 3addaHUIO W IIpU
METOIMYECKOM PYKOBOJICTBE IIPETIOaBaTels, HO 0€3 ero HelMOCPEACTBEHHOTO yJacTHsL.

BaxkHoe 3HaueHHE CaMOCTOSATEIBHOW padOThl CTYACHTOB TMPU H3YYCHHH Kypca
00YCIIOBIICHO HaJIM4YHEM OOJBIIOrO KOJMYECTBa MPOOIEMHBIX M JUCKYCCHOHHBIX BOIPOCOB,
TPeOYIOIUX TBOPYECKOTO MOJX0/a, IUPOKOTO MCIOIb30BAHHS CIICIHATIBHON JINTEPATyphl H €€
rITyOOKOTO OCMBICIICHHS.

1. O0masi XapaKTepUCTHKA CAMOCTOSITEIbHOM Pa00ThI CTYACHTA IPH U3yYeHHUH
AUCHUILIMHBI «PecTopaHHas 1eITeJJbHOCTH B TOCTHHHYHOM U CAHATOPHO-KYPOPTHOM
OusHece»

CamocrosarenbHass paboTa CTYICHTOB NpU HW3YYEHUH JUCHUIUTUHBI «PecTopanHas
NEeSITeIbHOCTh B TOCTMHMYHOM M CaHATOPHO-KYpPOPTHOM OW3HEce» NpeaycMaTpUBacT
CJICAYIOIINE BUIBI: CAMOCTOSATENBHOE M3ydeHHE JUTepaTypsl mo temam Ne 1-9; moaroroBka k
npakTH4eckum 3aHsaTusim Nel-18.

CamocrositenbHast pabota — 3TOo paboTa CTYAEHTOB MO YCBOCHHUIO 00s3aTEIbHON W
cBOOOJIHO TmoslyyaeMoil uWHpoOpManuu 1o camooOpa3oBaHuto. Takas ¢opma o00ydeHus
nproOpeTaeT B HACTOSIIEE BpEMsl aKTyalbHOCTh M 3HAUMMOCTh. E€ QyHKImMe#d sBisercs
o0ecrieyeHre XOpOIIero KauyecTBa YCBOEHUS 3HAHUM, YMEHUH, HABBIKOB M MPO(eCcCHOHATBHBIX
KOMIETEHIIMH CTyJeHTaMM [0 H3y4aeMoll JucuuiuiiHe. B kadecTtBe ¢opM M METOJOB
BHEAYJAUTOPHOW paboThl CTYIACHTOB SBJSIETCA caMOCToATeNbHas pabora B OuOIMOTEKE,
KOHCIIEKTHPOBaHWe, padoTa CO CHENHaJbHBIMU CIIOBAPSMH M CIIPABOYHUKAMH, pacIIUpEeHHUE
HNOHATUIHO-TEPMHUHOJIOTHYECKOTO arnapara.

[enbr0 OATOTOBKY K CAMOCTOSATEIEHOMY M3YYEHHUIO JTUTEPATYPhI IO TEMaM JUCIUTIIHHEI
ABJIsieTCA coOeceloBaHME ¢ MpernoJiaBaTeseM 10 TeMaM TEOPeTUYECKOro MaTepHuaina. 3agadyamu
OpU TIOJTOTOBKE K CaMOCTOATENBHOMY H3YUEHHIO JUTEpATypbl MO TEeMaM JUCIHUILTUHBI —
KOHCITIEKTUPOBAHHE CTYACHTOM TEM JUCLHUILIMHBI.

Lenpto W 3amayaMu TpU TMOATOTOBKE K NPAKTUYECKUM 3aHATHSAM TIO JIHCIUTUIAHE
«PecTopaHHas JeATENbHOCTh B TOCTUHHYHOM M CAaHATOPHO-KYPOPTHOM OH3Hece» SsBISeTCS
dopMHpOBaHHE TEOPETUYECKMX W TNPAKTUYECKUX OCHOB TIPOTHO3MPOBAaHUS U aHaM3a
noTpeOHOCTEH MOTEHIMABHBIX TOTpeOuTENel MPOYKIINH,

dDopMupyeMble KOMIETEHIIMU JAHHBIMH BHIAMU J1eSITeJIbHOCTH:

Kog DopMyIHpPOBKA:

I1K-2 CriocobeH mnpuHUMATh pelieHus 00 OpraHu3aluy JeATeNbHOCTH NPEeArpUsITUs
WHAYCTPUU TOCTENPUHUMCTBA

Kputepuu ornieHMBaHMs CaMOCTOATEIBHONW PabOTHI - OTUETOB MO MPAKTHUYECKUM paboTawm,
KOHCIIEKTa IpuBeleHbl B DOHIE OLEHOYHBIX CPEACTB IO AUCHUIUIMHE «PecTopaHHbIN
MEHEDKMEHT».

MeToanyeckue peKOMeHIAUH 10 N3YYEeHHIO TEOPEeTHYECKOr0 MaTepuaJsia
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JJis yCTIeIHOTO OCBOEHUS JUCIUILTUHBI, HEOOXOIUMO CaAMOCTOSTEIHHO JETALHO U3yYUTh
MPEJICTaBICHHbBIE TEMBI 10 PEKOMEHTyeMbIM HCTOYHHKAM HHPOpPMAIIIH:

Ne Bunsl camocTosATensHON PexomenryeMble HCTOUHUKH UHPOPMALIUU
/1 paboThl (Ne ucrouHmka)
OcHoBHas | JlononnutensHas | Metonuueckas | aTepHer-
pecypcehl

1 [loaroToBka K MpPaKTUYECKUM 1-2 1-9 1-2 1-6
3aHATHIO 110 TeMaM 1-9

3 | CamocrosiTenbHOE ~ HM3YYCHHE 1-2 1-9 1-2 1-6
JUTEepaTypsl 1o reMam 1-9

Bonpocwt ona cobecedosanusn

1o gucuuiuiiie PecrtopanHasi 1eATeJIbHOCTD B TOCTHHHYHOM U CAHATOPHO-KYPOPTHOM
OnsHece
Tema 1 XapakTepucTuka u kjaaccupukanus NpeInpusiTHii 00111eCTBEHHOI0 MUTAHUS

HazoBure ¢pyHkuuu npeanpusaTiii 001eCTBEHHOTO MUTaHUS
Ycnyru, npeiocTaBisieMble NPEANPUATUIMU OOIIECTBEHHOTO TUTAHUS
Knaccudukanus npeanpusaTuil IMTaHUS B 3aBUCUMOCTH OT XapakTepa UX JeATeIbHOCTH
Knaccudukanus npeanpusTiii MMTaHUS B 3aBUCUMOCTH OT TUIIA
@DaKTopbl, ONpEAEISIOIUE TUIl TPEATPUITUS TUTAHUS
XapakTepucTHKa 1 Kiaccu(pukanus pecTopaHoB
XapakTepucTuka 1 kiaccudukanus 6apos
XapakTepucTtuka kade, kodeeH u kaperepues.
Oco6eHHOCTH OpraHu3alMy PECTOPAHHOM AeATETbHOCTH B TOCTUHUYHOM OM3Hece
10 OcobenHoctu (PMHAHCOBOM AESITEILHOCTH PECTOPAHOB MPU FOCTUHHUIIAX
11. MapkeTuHroBast MOJIMTHKA YIPABJICHUS OTEJIEM B OTHOLIEHUH PECTOPAHHON AEATEIbHOCTH

CoNO~WNE

Tema 2 Buabl MeHIO

Onpenenuthb, Kakue QYHKIMH BBITOJIHSAET MEHIO

Ha3naueHue 1 NpUHIMIIBI COCTABIECHUS MEHIO

ConeprkaHue MEHIO.

[TocnenoBaTenbHOCTD PACIIONOKEHHS 3aKYCOK, OJIF0]T M HATUTKOB B MEHIO.
Hasnauyenue meHto

Tunsl MeHIO

XapakTepHucTHKa MEHIO Ta0IbI0T

XapakTepuCcTUKa MEHIO a-JIs-KapT

MeHI0 HanuTKOB

0. O6mue mpaBuiia MOIaYH BHH

11. Omnpenenenrie MeHIO

12. Ha3oBuTe OCHOBHBIE (DYHKIIMH MEHIO

13. Kakue THITBI MEHIO MCTIONIBE3YIOTCS MTPEIIPUATHSIME 00IIECTBEHHOTO TUTAHUS?
14. Yro Takoe MeHIO TabJIBIO0T U KaKHE y HETO OCHOBBIE XapaKTEPUCTUKH?
15. Kakue pa3HOBUIHOCTH MEHIO TaOJIbA0T Bbl 3HaeTE?

16. Ha3oBuTe nmpeumyIiecTBa U HEAOCTATKU IUKINYECKOTO MEHIO.

17. Oxapakrepu3syiite MeHI0 Ko(eeH.

18. Kakue xapakTepuCTUKU UMEET MEHIO a Jisk KapT?

19. Kakwue pecTopaHbl 4acToO MPEATIOYNTAIOT MEHIO a JIs KapT?

20. HazoBuTe pa3nuuus MEXIy MEHIO a Jig KapT U TaOlbI0T.

BOoo~NoRWDNE
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21.

22.
23.
24.

Kakme TeHIEHIMM CYIIECTBYIOT B HACTOsIIee BpeMs B pa3paboTKe MEHI0 B
0OIIIECTBEHHOM ITUTAHUH?

Kakue BHUJbI MCHIO HAIIUTKOB BbI 3HaeTe?

HazoBuTe mopsaok MepeurciieHus CIIMPTHBIX HAITMTKOB MEHIO.

[lepeuncnure obmuMe MpaBuiIa MOAAYH BUH.

Tema 3. [lnanupoBaHue U MEPUYAHAANZUHT MEHIO

CoNoOR~WNE

10.
11.

ConeprkaHue MEHIO.

[InanupoBaHNe MEHIO.

Jr3aiiH MEHIO.

MepueH1aii3uHT MEHIO

Kaxue (akTopsl BIMSIOT Ha coAepKaHUE MEHIO?

HasoBuTe nocnenoBaTeabHOCTh PACHIONIOKEHHUS 3aKyCOK, OJIFO/] M HAIIUTKOB B MEHIO.
Kax ocyrecTsisercs InlaHUPOBaHUE MEHIO?

HasoBuTte ocHOBHBIE IpaBuiia AU3aiiHa MEHIO.

O6ocHyliTe HEOOXOAMMOCTh TOYHOCTH M YECTHOCTH B OMHCAHUSAX OJIOJ U HAIUTKOB B
MEHIO.

Uro Takoe MepueHIaii3UHT MEHIO?

HazoBuTe 0OCHOBHBIE BU/IbI MEPUCHIAM3UHTA MEHIO

Tema 4. ®uiocopusi 1 MeTOAbI IEHOOOPA30BAHUS B MEHIO.

AN

©o~No O

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.

BEIIBUTH COBpEMEHHBIE TEHICHIIH B COCTABE U COJCPKAHUN MEHIO
ConocTaBUTh TPU Pa3HbIX MOAX0JA K YCTAHOBJIEHUIO 1IEH B MEHIO
ConocTaBHTh U BBISIBUTH OCOOCHHOCTH PA3HBIX METOIOB IIECHOOOPa30BaAHMS
ConocTaBUTh CYLIECTBYIOUIME METOJ]bl OLEHKH 3(P(PEKTUBHOCTH MEHIO U BBISIBUTH UX
pasnuyus

[lenooOpazoBanue.

dunocodun 11eHo0Opa3oBaHUs.

Mertoas! ieHo00pa3oBaHMs.

IlenooOpa3oBaHue MyTeM HallEHKH.

[{lenooOpa3zoBaHue Ha OCHOBE CEOECTOMMOCTH.

dakTHyecKoe IIeHO00pa3oBaHUe.

Merton BalOBOM HAlIEHKHU WJIM BAJIOBOW TTPUOBLIH.

Merton 6a30B0il LIeHBI.

OneHka coBOKYIHOM 3(h(peKTUBHOCTH MEHIO.

JIu3aiiH pecTOpaHHOI0 MEHIO.

O6noxka MeHro. Pazmernienne HauMeHOBaHUMN OJII0]T B KapTe MEHIO.
Crenmanehble npeanoxenus. Onucanue 6o, LpudTel 1 rapHUTYPBHI.
Kapra BHH.

AnbTepHaTUBHBIE (OPMATHI MEHIO

OCOOCHHOCTH COCTaBIICHUS MEHIO Ha MPEANPHATUSIXK OONIECTBEHHOTO NMHUTAHUS Pa3HBIX
THUIIOB

Onenka 3¢ (HeKTUBHOCTH MEHIO.

OnTuMu3anus MEHIO B pe3ysbTaTe ero aHajau3a

Tema 5 Metoansl u (popMBbI 00CTy;KHBAaHHS B 00IeCTBEHHOM nuTannu. Opranusanus
0aHKeTOB

1.

2.
3.
4

BaxxHocTb BbIOOpa MeTO1a OOCITY)KUBAHUS HA IPEANPUATHHA TUTAHUS.
Knaccudukarust MeTooB 00CITy)KMBaHUS M UX XapaKTEePUCTHKA.
OO6cnyxuBaHue B HOMeEpeE.
@DOopMBI pECTOPAHHOT'O OOCITY>KUBAHHS
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5. Opranuzarnus 0aHKETOB.

Tema 6. Opranuszanus 3aKylnKH, IPUeMKH U XpaHeHHs MPOAYKTOB

CoNo~WNE

Onummre KU3HEHHBINA UK YIPABIECHUS PECTOPAHOM.
[Tepeuncnure 00513aHHOCTH MEHEKEpa 10 3aKyIKaM.

Kakwue 3a1aun BbINONHAET Cityk0a cHaOKeHusl.

HazoBure 3Tamnsl nporenypsl 3aKynKu.

[To kaKuM KpUTEPUSIM OCYILECTBISETCS BIOOp MOCTaBIINKA?
Kakumu merogamMu mpon3BOAUTCS 3aKyIKa TOBAPOB?

Kak nmporcxoaut 3akynka o KOHTPaKTy WIH TEHIEpPY.

MeTo/1 3aKYIIKH «K3II-3HA-K3pPHU»: IPEUMYILECTBA U HELOCTATKH.
Oco0eHHOCTH 3aKyIKH HAITUTKOB.

Tema 7. Canntapus u 6e3onacHocTsh nutanus. Cucrema XACCII

NoabkowhE

Cdepsl OTBETCTBEHHOCTH MEHEIKEpa pecTOpaHa 3a 6€301aCHOCTb MUTAHUS.

3a0oJieBaHus UIIEBOIO TPOUCXOKACHHUS.

[TueBsle 3a0601eBaHNsE OUOJIOTUYECKOTO IPOUCKOXKICHHSL.

[TumieBsle 3a001€BaHUs BCIEICTBUE XUMUYECKOTO 3apayKEHUSI.

Puznyeckoe 3apaxeHUe MULIEBBIX MPOLYKTOB.

VYipaBieHne Ka4eCTBOM MUIIEBBIX MPOJYKTOB Ha ocHOBE IpuHIMIOB XACCII.
B03HHUKHOBEHNE PUCKOB 3apayKEHUS MUIIEBBIX MPOJYKTOB Ha 3Talax MpOU3BOACTBEHHOIO
LAKJIA

Tema 8. OcobenHocTH MogAYMN 0T10]

©CoNo~wWNE

OO61mue npuHIHUIBI 0(hOpMIIEHHS OO

XomnoiHbIe 0102 U 3aKYCKH.

["acTpoHOMUYECKHE TOBAPHI U KOHCEPBBI.

XomnoHble 0111012 U3 PHIOBI U PHIOHBIX TACTPOHOMUYECKHUX MPOTYKTOB.
brroa u3 Msica U MSICHBIX TaCTPOHOMHYECKUX TOBAPOB

[TpaBuia mojsauu ropsYMx 3aKycoK.

[paBua mogauy XOJIOAHBIX OJIFOJ U 3aKYCOK.

[TpaBuia mojaun BTOPBIX rOpsiYnX OO,

[Ton6op nocynpl 1 IpUOOPOB.

10. [IpaBuna moxayu cnaakux OMroa U GPYKTOB.
11. [ToxOop nmocyas! U MPUOOPOB.
12. IIpaBuna mogayu TUKEPO-BOJOYHBIX M3ACIUNA, BUH U HAITUTKOB.

Tema 9. Cioco0bI moga4yu 0,110

1.
2.

»w

o

Crnioco6 momaun 01101 B 00HOC, WU PpaHITy3CKUN CrIOCcO0 mogayuu O/,

Crioco® mpeaBapUTENBHOTO TEpEeKIabIBaHMs OJIF0J] Ha TapeiKd MOTpeOuTenei, wim
AHTIUHCKUN crioco0 moaayu 0o/,

PaccranoBka 611101 Ha 00€IEHHOM CTOJIE, WM PYCCKHM CTIOCO0 Mo1a4uu OO/,

[Tonaya G110 ¢ TPOU3BOJICTBA, MK €BPOTEHCKUN CIOCO0 MMogauu OO/,
Kom6uHMpoBaHHBIN cr1oco0 moaayu OJto/1

Hpoue;[ypa MPOBCACHUA NAHHOTO OLICHOYHOI'O MCPONPUATHUA BKIHOYACT B ce0s BOIIPOCHI

0a30BOro U IOBBIIIEHHOTO ypOBHef/II JJIA CO6€C€,Z[OB3HI/IH, KOTOPBIC MMO3BOJIAIOT OLICHUTHL OTBETHI
CTYACHTOB IO TEMaM IUCHUITJIMHBI «PGCTOpaHHa}I ACATCIIBHOCTD B TOCTUHUYHOM U CAHATOPHO-
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KypOpPTHOM OH3HEce».

[Ipenyaraembie CTYAEHTY BOINPOCHI JJIsi COOECEIOBAHUS IMO3BOJISIOT IMPOBEPUTH CIIECIYIONINE
komneteHmuu: [1K-2, TTIK-4 Bompockl ais codeceoBanus TOBBIIIICHHOTO YPOBHS OTIMYAOTCS
oT 0a3oBoro 6osee ri1y0OKMMH 3HAaHUSMH MaTepuala.

[Ipu moAroTOBKE K OTBETY CTYJEHTY MPEIOCTABISAETCS MPaBO MOJb30BAHUS HOPMATUBHBIMU
JIOKYMEHTaMHU, KOHCTIEKTOM.

Kpurtepun ouennBanus:

OrneHKa «OTJIIMYHO» BBICTABIACTCS CTYACHTY, €CIM JIEMOHCTPUPYET TIIyOOKHE 3HaHHUS
MpOrpaMMHOTO MaTepHalla; HCYEPNBIBAIOIIE, IOCIEA0BATENIbHO, TPAaMOTHO U JIOTHYECKHU
CTPOWMHO M3JIaraeT MaTepHall; CBOOOHO OTIEPUPYET OCHOBHBIMU TEOPETUUECKUMHU TIOJIOKCHUSIMU
1o MpoOJIeMaTUKe U3JIaraeMoro MaTepuana.

OreHKa «XOpOIIO» BBICTABIISACTCS CTYACHTY, €CIM JEMOHCTPHPYET TOCTATOYHBIC 3HAHMS
MpPOrpaMMHOTO Marepuaia; IpaMOTHO M MO CYIIECTBY H3JIaraeT MPOrpaMMHBIN MaTepuall, He
JIOTTYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH MPU OTBETE Ha BOMPOC; CAMOCTOSTEIHHO 0000IIaeT u
M3JlaraeT MaTepua, He JO0IMYCKas CYIIECTBEHHBIX OITHOOK.

OneHka «yIOBJIETBOPUTEIHHO» BBICTABISIETCS CTYICHTY, €CIM U3JaraeT OCHOBHOM
MpOrpaMMHBIN  MaTephall, HO HE 3HAE€T OTACJIbHBIX JCTaJei; JOMyCKAaeT HETOYHOCTH,
HEKOPpEKTHbIE (POPMYIMPOBKU, HAPYIIAET MOCIEAOBATEIBHOCTh B M3JIOKEHHH MPOTrPAMMHOTO
Marepuania.

OneHka «HEeyIOBIETBOPUTEIHLHOY» BBICTABISETCS CTYACHTY, €CJIM HE 3HACT 3HAUUTEIbHOMN
YacTH MPOTPAMMHOI0 MaTepHaja; JOMyCKaeT rpyOble OMMOKH MPH H3JI0KCHUH IMPOTPAMMHOIO
Marepuana.

OneHka «3a4TE€HO» BBICTABISIETCS CTYACHTY, €CIM TIpH COOECEOBAaHUM CTYJEHT
pacKpbIBaeT BOMPOCHI IO TEMaM TUCHUIUIHHBI; XOPOIIIO OPUEHTUPYETCS: B TEPMUHAX, B METOJaX
Y MHCTPYMEHTAX MOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUH, B (aKTOpaX, BIUSIOIIMX
Ha KOHKYPEHTOCIIOCOOHOCTh PECTOpaHa.

OreHka «HE 3aYTEHO» BBICTABISECTCA CTYACHTY, €CIIM TPU COOECEOBAaHWUU CTYJIECHT
JIOTTYCKaeT TpyObie OMMOKH; HE OPUEHTUPYETCS B TEPMUHAX; HE 3HAECT: METOJIbl U HHCTPYMEHTHI
MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHH, (bakTophl, BIUSIONINE Ha
KOHKYPEHTOCTIOCOOHOCTh pecTopaHa.

Metoaunyeckue ykazaHnus (1o BuaaM padot, npeaycMOTPEHHBIX pado4eil mporpaMmMoi
JUCHMIJINHBI)
Bua camocTosiTe/IbHOM padOThI: TOATOTOBKA K IPAKTUYECKUM 3aHATHSM.

[lonroroBka K MpaKkTUYECKUM 3aHATHSAM SBJSIETCS OJHOM M3 BaXHEWIUX (opm
CaMOCTOSITENIbHOW paboThl CTYNeHTOB. Llenbro mpakTHUECKUX 3aHATHI SIBIsSETCS 3aKperuieHue
3HaHMUM, MOJIyYEHHBIX Ha JIEKIMOHHBIX 3aHATHSAX U B XOJE CAMOCTOATEIbHOW pabOThl, a TaKke
BbIpabOTKa HAaBBIKOB PabOTHI ¢ y4eOHOM U HAYYHOM JUTEpaTypOH.

[ToaroToBKY K IPakTUYECKHM 3aHATHSAM CIEAyeT HAa4MHATh C ITOBTOPEHMS MaTepuaia
JIEKIMU 110 COOTBETCTBYIOIIEH TeMe, a MOTOM IMEePEeXOJUTh K M3YYEHHUI0 MaTepuala yuyeOHHKa,
PYKOBOJICTBYSCh IUIAHOM HPAKTUYECKOIO 3aHATHSA, JaHHOIO B METOAMYECKUX YKA3aHUAX K
IIPAKTUYECKUM 3aHATHAM. [1o 3aBepiieHnn U3ydeHUs] peKOMEHJ0BAHHOM JINTEPATYPhl, CTYACHTHI
MOTYT IIPOBEPUTH CBOM 3HAaHHs C IMOMOUIBIO BOIPOCOB JUII CAMOKOHTPOJIA, COAEPKALIUXCS B
KOHIIE IIJIaHA KAYKJOT'0 3aHATHS 110 COOTBETCTBYIOLIEH TEME.

[loaroroBka K MpPaKTUYECKUM 3aHATUSAM CIHOCOOCTBYET 3aKpEIUICHHIO M YIIyOJIeHHIO
NOHMMaHMs HM3YYEHHOIO0 MaTepualla, a TakKe MPUOOPETECHHIO HABBIKOB aHANINM3a KOHKPETHBIX
IIPOU3BOJCTBEHHBIX CUTYyalUH.

Jlonyck K MpakTHYEeCKUM paboTaM NMPOMCXOJUT HPU HAJIUYUHM y CTYIACHTOB IME€YaTHOTO
BapHaHTa OT4yeTa. 3alluTa OT4YeTa IPOXOJUT B (opMme JOoKiIajga CTYACHTa MO BHIIOJHEHHON
paboTe 1 OTBETOB Ha BONPOCHI ITPETo1aBaTelsl.
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MaxkcuManbHOE KOJMYECTBO OaIOB CTYAEHT IMONYy4aeT, eciau OQOpMIICHHE OTYeTa
COOTBETCTBYET YCTAHOBJICHHBIM TPeOOBaHUSIM, @ OTYET MOJHOCTBIO PACKPHIBAET CYTh PabOTHI.
OcHoOBaHUEM JIJIs1 CHUKEHUEM OLICHKH SIBJISFOTCSI:

- pU 3alUTe MPaKTUYecKol paboThl JOMYyIIEHbl HETOYHOCTH WJIM MPUMEHEHbI
HEKOPPEKTHBIC (POPMYITHPOBKH MaTepraa,

- paboTa BBINOJHEHA HE MOJHOCTHIO, OJHAKO OOBEM BBIIIOJHEHHOW YacTH TaKOB, YTO
MO3BOJISIET TOJIYYUTh MPABHIbHBIE PE3YJIbTAThl U BBIBOJABI MO OCHOBHBIM, MNPUHIMITHAIBHO
BaXHBIM 33J1auaM paboThlI.

OTt4er MOKET OBITh OTIIPABIICH HA IOPAOOTKY B CICIYIOIIUX CIIydasX:

- oopMIIeHHE OTYETa HE OTBEYAeT TPeOOBAaHUSIM HOPMOKOHTPOJIS;

- B paboTe IOMyIIeHbI OIUOKH (He rpyOble) 1 HETOYHOCTH.

HToroBbIii MPOAYKT CAMOCTOSITEILHOI Pa00OTHI: OTUYET 10 MPAKTHUYESCKUM paboTaMm.
CpeacrBa ¥ TeXHOJIOTHHM OLEHKH: OTUET (TUCHMEHHBIN).

Kpurepun oueHku padoThl CTyJAeHTA:

OneHka «OTJIIMYHO» BBICTABISACTCA CTYACHTY, €CIH JIEMOHCTPUPYET TJIYOOKHE 3HAHHS
IPOrpaMMHOTO MaTepHala; HCUYEpPIBIBAIONIE, IIOCIE0BATeIbHO, TPAMOTHO U JIOTUYECKHU
CTPOMHO M3JIaraeT MaTepuall; CBOOOIHO OTIEPUPYET OCHOBHBIMU TEOPETUUECKUMHU TTOJIOKEHUSIMU
1o npoOIeMaTuKe U3JIaraeMoro MmaTepuana.

OreHKa «XOpOIIIO» BBICTABIACTCS CTYACHTY, €CIM JIEMOHCTPUPYET JTOCTATOUYHbIC 3HAHUS
MPOrpaMMHOT0 MaTepuaia; rpaMOTHO U IO CYIIECTBY H3JIaraeT MPOrpaMMHBIN Marepual, He
JIOTTYCKAET CYIIECTBEHHBIX HETOYHOCTEW MPU OTBETE HA BOMPOC; CAMOCTOSTEIHHO 00001IaeT 1
u3NaraeT MaTepua, He JA0MycKas CYIIECTBEHHBIX OIIHOOK.

OneHka «yJOBIETBOPHUTEIILHO» BBICTABISECTCS CTYACHTY, €CIM H3JaraeérT OCHOBHOM
OpOrpaMMHBIM  MaTepuan, HO HE 3HAeT OTAENbHBIX JeTajeil; [OMycKaeT HETOYHOCTH,
HEKOPPEKTHBIC (DOPMYITHPOBKH, HAPYIIAET TOCICIOBATEIBHOCTh B M3JIOKCHHH MPOTPAMMHOTO
MaTepuana.

OreHKa «HEYIOBIETBOPUTEIHHOY» BBICTABIISETCS CTYNIEHTY, €CIIM HE 3HAET 3HAYUTEIHLHOU
YacTH MPOTrPaMMHOTO MaTepuania; JO0MycKaeT rpyOble OMUOKK MPHU U3JI0KEHUU MPOTrPAMMHOTO
MaTepuaia.

OneHka «3a4T€HO» BBICTABISETCS CTYAEHTY, €CIM TpU coOeceoOBaHUH CTYICHT
pacKpbIBaeT BOMPOCHI IO T€MaM JAUCIUIUIMHBI, XOPOIIO OPUEHTUPYETCS: B TEPMUHAX, B METOJIaX
¥ MHCTPYMEHTAaX MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH MPEANpUITUH, B (pakTOpax, BIMSIIOMIUX
Ha KOHKYPEHTOCIIOCOOHOCTh PECTOpPaHa.

OneHka «HE 3a4T€HO» BBICTABISAETCS CTYACHTY, €CIH MpH COOECeJOBaHHHM CTYICHT
JIOTTyCKaeT TpyObie OMMUOKHN; HE OPUEHTUPYETCS B TEPMHUHAX; HE 3HAET: METOJbl U HHCTPYMEHTHI
MOBBIIICHUSI ~ KOHKYPEHTOCIIOCOOHOCTH  MPEANPUSATHH,  (QakTopbl,  BIUAIONIME  Ha
KOHKYPEHTOCIIOCOOHOCTh pecTopaHa.
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