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1. ITacmopT ¢oHIa OLIEHOYHBIX CPECTB

1.1. Ob6aacTh NPpUMEHEHHSA

®onx omeHouHblXx cpenactB (manee - D®OC) npenHasHadyeH i OIICHWBAHUS 3HAHUWU,
YMEHUH, YpOBHS C(OPMHUPOBAHHOCTH KOMIIETEHLUH CTyIEHTOB, oOydwarommuxcs no 43.02.16
Typusm u rocrenpunmctBo 1o OI1.01 CepBucHas nesT€IbHOCTh B TYpU3ME U TOCTEIPUUMCTBE.

®OC cocrasnen Ha ocHoBe PI'OC u paboueit mporpaMmMbl AUCHUTUINHBL.

[IpomexyTouHnas  arrectauusi 1O  JUCHUIUIMHE  MNpeaycMoTpeHa B dopme
(g QepeHIIMPOBaHHOTO 3a4eTa C BBICTABICHHWEM OTMETKHM IO CHCTEME «OTJIMYHO, XOpOLIO,
YIOBJIETBOPUTENILHO, HEYOBIECTBOPUTEIILHO.

1.2. Ilnanupyemple pe3yJabTaThl 0CBOCHUS U CIUIIINHbBI

®OC mo3BONISIET  OIECHUTH 3HAHUSA, YMEHHA, CQOPMHPOBAHHOCTH OOMUX U
MpoECCHOHAIBHBIX KOMIIETEHIIUH B CcOOTBeTCTBHM ¢ TpeboBanusMu PI'OC wu paboueit
[IPOrpaMMOl TUCIUIUINHBI.

[Inanupyemble pe3ynbTaThl OCBOCHHUS (3HAHUS W YMEHHUs) U TEpeYeHb OCBAUBAEMBIX
KOMIIETeHIIMH (00muX W TpoQecCHOHANbHBIX) yKa3biBaloTcsa B coorBercTBUU ¢ PI'OC, OIl un
paboueii mporpaMMoii yd4eOHOM TUCHUTUTHHEI.

Ymenus:

VY.1. npoBOAMTH MOKCK B PA3IMYHBIX TOMCKOBBIX CHCTEMAX;

V.2. ucionap30BaTh pa3InyHbIC BUABI YU€OHBIX U3TaHU;

VY.3. OpUMEHSTh METOAMKH CaMOCTOSITEIbHOW paboThl C y4yeTOM OCOOEHHOCTEH H3ydaeMoit

JTUCLUILINHBL;

V.4. onuchiBaTh METObI MOHUTOPUHTA PHIHKA YCIYT;

VY.5. BoCcpou3BOAUTH ITpaBuiia 00CIYKUBAaHUS IOTPEOUTENEH YCIIYT.
3HaHUS:

3.1. ucroputo u Teopuio B chepe Typu3Ma U roCTENPUUMCTBA,

3.2. knaccu(uKanui yciyr u cepBHCa;

3.3. MeTO/1bl MOHUTOPUHIA PhIHKA YCIIYT;

3.4. mpaBuia o0CTy)KMBaHUS OTPEOUTETEH yCIyT.

Oobuwue komnemenyuu:

OK O01. BeiOuparb cnocoObl pemeHust 3anad  Opo(ecCHOHATBHOM — eITEeIbHOCTU
IIPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM;

OK 02. Hcnonb3oBaTh COBPEMEHHBIE CpEICTBA IOKMCKA, aHalW3a M HWHTEpIpeTaluu
uHbopMalnuu, M HH(MOPMAIMOHHBIE TEXHOJOTHM JUISl BBINOJHEHHs 3agad MpodecCHOHATbHON
NeSITENIbHOCTH;

OK 04. DddexTnBHO B3aMMOAECHCTBOBATH U pabOTaTh B KOJUIEKTUBE  KOMaH/IE;

OK 05. OcymecTBisITh YCTHYIO M MHCBMEHHYI0 KOMMYHHUKAIIMIO Ha TOCYJAaPCTBEHHOM SI3bIKE
Poccuiickoii @enepanuu ¢ yueToM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 09. TIlonp3oBaThCcsi MNpOQecCHOHANBHONM JOKYMEHTAallMe Ha TOCYAapCTBEHHOM U
MHOCTPAHHOM SI3BIKAX.

1.3. ®opMBbI KOHTPOJISI 1 OLlCHUBAHUS

[IpenMeToM OIEHKHU CiIy:kaT yMeHMs] W 3HaHus, npenycMmorpeHHble @I'OC no (yuebGHoi)
JTMCLUIUIMHE, HallpaBJeHHbIe Ha (OpMUpOBaHUE OOLINX U MPO(HECCHOHATBHBIX KOMIETEHIIUH.

Tabnuia 1 KonTpons u orieHKa ocBOeHUS (Y4eOHOM) JUCITUTIIMHEI 110 TeMaM (pasaesiaMm)

DOnemMeHThl  y4eOHOI @DOpMBI KOHTPOJIS U OLICHUBAHUS
JUCLIUILINHBI Texymuii KOHTPOJIb IIpoMexyTouHas aTTecTalusl
Meroasl OLICHKH ‘ IIposepsiembie | MeTozsl ‘ [Iposepsiemsie [1K,
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(3anonusemcs 8 IIK, OK, V, 3 | oneHku OK)VY, 3
coomeemcmeuu ¢
paszoenom 4 paboueti
npocpamml)

Pazjnen 1. TeopeTnueckue 0OCHOBBI CEPBHCHOM 1eSITEJIbHOCTH | YKa3bIBalOTCA B | YKa3bIBAKOTCS
COOTBETCTBUU C | COOTBETCTBUU
y4eOHBIM paboueii
IUIAHOM MPOTrPaMMOi

Tema 1.1. OcHOBBI [IpaxTueckas OK 01-02, 9K3aMEH

TEOPUH YCIYT paborta Ne 1 OK 04-05,

OK 09
XapakTepucTuKa V.1.-V.5,
OCHOBHBIX 3.1.-34.
MOKa3aTese yCIyr.
Tekyuii KOHTPOJIb,
YCTHBIH OIIPOC.
DKcrnepTHas OLIeHKa
BBITIOJTHEHUS
MPaKTUYECKUX
3a/1aHHM.

Tema 1.2. [IpakTuueckas OK 01-02,

Turnsl yciyr: pabota Ne 2 OK 04-05,

IIPOU3BOJICTBEHHBIE, OK 09

pacIpenenuTenb- XapakTepucTuka V.1.-V.5,

HEIE, MPOU3BOJICTBEHHBIX, | 3.1.—3.4.

npodeccuoHanbHbIE, pacrnpenenuTenbHbIX

MOTpeOUTENHCKHE, ,IpohecCrOHATBHBIX

OOIIIECTBEHHBIE. , TOTPEOUTENbCKHUX,

0OIIECTBEHHBIX
YCIIYT.

Texymuit KOHTPOIIb,
YCTHBIN OIIPOC.
DKcrnepTHas OIICHKa
BBIITOJIHCHUS
MIPAKTUYECKUX
3aJaHuN.




Tema 1.3. [IpakTnueckas OK 01-02,
Knaccudukanus ycnyr | padora Ne 3 OK 04-05,
o XapakTepucTuka OK 09
IIPUHLIMIIAM: MIPUHLIMIIOB yCIyT V.1.-V5,
BEIIECTBEHHOCTH WIN 3.1.-34.
HEBEUIECTBEHHOCTH,

MaTepuaibHble U

HeMaTepuaibHbIE,

CTaH/IapTU3UPOBAHHBIC

U TBOPYECKHUE,

MIPOU3BOJICTBEHHbBIE

U HENIPOU3BOACTBEHHBI | TeKyluii KOHTPOJIb,

e, YCTHBIN OTIPOC.

KOMMEpPUECKHE DKcnepTHas OLEHKa

U HEKOMMEpYECKHUe, BBITIOJTHEHUS

YHUCTBIC U MIPAKTUICCKHIX

CMeEIlIaHHBIE, 3a/laHui

ujeabHble U

peaJibHbIE,

JIETUTUMHBIE

Y HEJICTUTUMHBIE,

JTUYHOCTHBIC U

Oe3IIMYHEIE,

POCThIE U

CJIOKHBIE U T.JI.

Tema 1.4. [IpakTuueckas OK 01-02,
yCHyrI/I B pa60Ta No 4 OK 04-05,
CoBpemeHHOI OK 09
DKOHOMHUKE U XapakTepucTrka V.1.-V.5,
ux OCHOBHBIX 3.1.-3.4.
ocobenHocTH MIOKa3aTeseu yciyr

KaK ToBapa.

PeiHOK yemyr
U €ro0 OCOOEHHOCTH.

Texymuit KOHTPOIIb,
YCTHBIH OIpoC.
OKcnepTHas OLEHKa
BBIITOJTHEHUS
MIPAKTUYECKUX
3aJaHuN.




Tema 1.5. [IpakTnueckas OK 01-02,
IToxynarensckuit pabora Ne 5 OK 04-05,
PHUCK B cepe yCIIyT. XapakTepucTuka OK 09
MapkeTuHrosas cpeaa | OCHOBHBIX V.1.-V5,
NpENpUATHS cepBUca. | mokazareneut yeayr. | 3.1.—3.4.
CermeHTHpOBaHUE
pBIHKA YCIIYT. Texyiuit KOHTPOJIb,
YCTHBIH OIIPOC.
DKcnepTHas OleHKa
BBITIOJTHEHUS
MIPAKTUYECKHUX
3a/IaHH.
Tema 1.6. [IpakTuueckas OK 01-02,
CymHocts  cucteMsl | pabota Ne 6 OK 04-05,
cepBuca. CepBuc Kkak | XapakTepHCTHKa OK 09
EATEIHLHOCTD. KJIaCCU(PUKALINH V.1.-V.5,
noTpedHocTeR B |3.1.-3.4.
yciyrax
Texymui KOHTPOIIb,
YCTHBINA OIIPOC.
DKcrepTHas OlICHKa
BBITIOJTHEHUS
MPaKTUYECKUX
3aaHUuN
Tema 1.7. [IpakTnueckas OK 01-02,
Bunel cepBucHoi pabota Ne 7 OK 04-05,
JeATEIbHOCTH. XapakTepucTuka OK 09
TEXHHYISCKOTIO, V.1.-V.5,
TexHojiornyeckoro, | 3.1.—3.4.
MH(}OPMALIMOHHO-
KOMMYHHMKaTHUBHOTO,
TPAaHCIIOPTHOTO,
TYMaHUTapHOTO
cepBuca
Texymuit KOHTPOIIb,
YCTHBIH OIpOC.
DKcnepTHas OLEHKa
BBITIOJTHEHUS
MPAKTUYECKUX
3aJaHuN
IIpaxTrueckas OK 01-02,
Tema 1.8. pabora Ne 8 OK 04-05,
Knaccudukamms XapaKkTepuCTHKA OK 09
cepBHca. KIaCCHbHKATR V.1.-V5,
3.1.-34.
cepBuca.




Tekyiuii KOHTPOJIb,
YCTHBIN OIIPOC.
DKcrnepTHas OLICHKa

BBITIOJTHEHUS
MPaKTUYECKHUX
3aaHUN.
Tema 1.9. [IpakTnueckas OK 01-02,
OcHoBHBIE TOX0/bI K | paboTa Ne 9 OK 04-05,
OCYILIECTBJIEHUIO XapakTepucTruKa OK 09
cepBuca. norpeOHOCTEH B V.1.-V.5,
yciryrax 3.1.-3.4.
Tekyiuii KOHTPOJIb,
YCTHBIN OIIPOC.
DKcnepTHas OleHKa
BBITIOJTHCHUS
MPAKTUYECKUX
3aJaHUM.
[IpakTuueckas OK 01-02,
pabota Ne 10 OK 04-05,
XapaKTepUCTUKU OK 09
COBPEMEHHOT0 V.1.-VY.5,
cepBuca 3.1.-3.4.

Texymui KOHTPOIIb,
YCTHBIN OIIPOC.
DKcrnepTHas OIICHKa
BBITIOJTHEHUS
MPaKTUYECKUX
3alaHUI

Pa3nes 2. Opranu3anus CepBHCHOM 1eATEIbHOCTH

Tema 2.1.
[IpenocraBnenue
OCHOBHBIX BUJIOB

YCIYT.

[IpakTnueckas padbora
Ne 11

YTounenue
XapaKTePUCTHK

U cnenupuKu
IIPEIOCTABIICHNE
Pa3IMYHbIX YCIyT

OK 01-02,
OK 04-05,
OK 09
V.1.-V5,
3.1. - 3.4.

Texymuit KOHTPOIIb,
YCTHBIN OIIPOC.
DKcIrepTHas OlleHKa
BBIITOJIHCHUS
MPAKTUYECKUX 3aJaHUI




Tema 2.2. [IpakTnueckas pabora | OK 01-02,
®opMbI, METO/IBI, Ne 12 OK 04-05,
MpaBuiia YTouHnenue OK 09
00CITyKHBaHUS XapaKTEPUCTHUK V.1.-V.5,
[ToTpeburenei. u crienuduku hopm 3.1.-3.4.

00CITyKHBaHUS.

Tekyluii KOHTPOJIb,

YCTHBIH OIIPOC.

DKcrnepTHas OlEeHKa

BBITIOJTHEHUS

MPAKTUYECKHUX 3aJaHUI
Tema 2.3. [IpakTuueckas pabora | OK 01-02,
OO6cmyxuBaHue Ne 13 OK 04-05,
norpedureneit B YTouHeHHue OK 09
KOHTaKTHOI1 30HE. XapaKTEPUCTUK V.1.-VY5,

U crienupuku 3.1. - 3.4.

o0CITyKBaHUS B

KOHTaKTHOI1 30H€.

Texymuil KOHTPOJIb,

YCTHBIM OIIPOC.

DKcrnepTHas OlICHKa

BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUI
Tema 2.5. [Tpaktuueckas padora | OK 01-02,
KauectBo yciyru. Ne 14 OK 04-05,

Omnpenenenus kaudectBa | OK 09

CEPBUCHBIX YCIIYT V.1.-V.5,

3.1.-3.4.

Texymuilt KOHTPOIIb,

YCTHBIH OIpOC.

DKcnepTHas OLEHKa

BBITIOJTHEHU S

MIPaKTUYECKUX 3aJaHUI

TectupoBanue
Tema 2.6. IIpaktuyeckas pabora | OK 01-02,
Kontposb kauectBa | Ne 15 OK 04-05,
YCIIYT. N3ydyenne MmeTo10B OK 09

KOHTPOJIA V.1.-V.5,

3.1.-34.

Texymuit KOHTPOIIb,
YCTHBIN OIpOC.
DKcnepTHas OLEHKa
BBITTOJIHEHUS
MIPAaKTUYECKUX 3aJaHUI
TectupoBanue




Tema 2.7. [IpakTnueckas pabora | OK 01-02,
CoumajapHo- Nel6 OK 04-05,
KYJbTYpHBIE ®opmupoBanue HOBeIX | OK 09
YCIIYTH. YCIIYT. V.1.-V.5,
3.1.-34.
Tekyluii KOHTPOJIb,
YCTHBIH OIIPOC.
DKcnepTHas OlEeHKa
BBITIOJTHEHUS
MPAKTUYECKUX 3aJaHUI
Tema 2.8. [Ipaktuyeckas padora | OK 01-02,
Typuctuueckue No 17 OK 04-05,
YCIIYTH. [IpenocraBnenue OK 09
Typuctuueckue yciyru. | Y.1.-VY.5,
3.1.-34.
Tekyluii KOHTPOJIb,
YCTHBIN OIIpOC.
DKcnepTHas OleHKa
BBITIOJTHEHUS
MPAKTUYECKHUX 3aaHUI
Tema 2.9. [IpakTuueckas pabora | OK 01-02,
DKCKYPCHOHHBIE No 18 OK 04-05,
YCIIYTH. Orarsl OK 09
MIPOEKTUPOBAHUS V.1.-V.5,
9KCKYpPCHUH U 3.1.-3.4.
MIPOEKTHbIE
JIOKYMEHTBHI.
Texymuii KOHTPOIIb,
YCTHBIH OIpOC.
DKcnepTHas OLEHKa
BBITIOJTHEHUS
MPAKTUYECKHX 3a/1aHUI
Tema 2.10. IIpaktnyeckas padora | OK 01-02,
Buns! Typos. Ne 19 OK 04-05,
Bunel typucrckoro OK 09
cepBuca. Bunpl V.1.-V.5,
CEPBUCHOI 3.1.-3.4.
JIeSITEIbHOCTH.

Texymuit KOHTPOIIb,
YCTHBIH OIpOC.
DKcnepTHas OLEHKa
BBITTOJIHEHUS
MIPAKTUYECKUX 3aJaHUI




2. OnleHOYHbIE CPEICTBA TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH M KPUTEPUH OIleHKH
Bomnpoce! 1151 codeceoBanust

no aucuuniuHe «CepBUCHAs 1eATEJbHOCTh B TYPU3Me H FOCTENPUMMCTBE)
Tema 1.1. OCHOBBI T€OPUM YCIYT
1.JlaiiTe onpeesieHUE yCIyTH.
2. XapaKTepHuCcTUKa OCHOBHBIX [TOKA3aTeNeH yCIIyT.
Tema 1.2. Tunbl ycJayr: npou3BoACTBEHHbIE, pacnpeaeJauTe/bHbie, NpodgeccHOHAIbHbIE,
norpeduTeIbCKHE, 00IIECTBEHHbIE.
1.IlepeynciauTe TUIBI YCIYT.
2.0xapaKkTepu3ynTe KaXIblil TUII yCIIYT.
Tema 1.3. Knaccudpukanus ycayr no NnpuHIUIAM: BeIIECTBEHHOCTH UJIM HeBEIIeCTBEHHOCTH,
MaTepuajibHble M HeMaTepHaibHble, CTAHIAPTU3UPOBAHHBIEC U TBOPYECKHUeE,
NPOM3BOJACTBEHHbIC M HENIPOU3BOJACTBEHHbIC, KOMMEPYeCKHe 1 HeKOMMepUecKHne, YHCThIe U
CMelIaHHble, H1eaIbHble M pealibHble, JeTHTUMHbIC M HeJIeTHTHMHbIE, JHYHOCTHbIE 1
0e3JIMYHbIe, IPOCThIE U CI0KHbIE U T.J.
1.XapakTepucTUKa IPUHIUIIOB YCIIYT.
2.Knaccudukanus 1mo npuHIUIIAM.
Tema 1.4. Yciayru B COBpeMeHHOiI1 IKOHOMHKE M HX 0CO0EHHOCTH KaK TOBapa. PbIHOK ycuyr u ero
0COOCHHOCTH.
1.Ycinyru B COBpeMEHHON 9KOHOMUKU U UX OCOOCHHOCTH KaK TOBapa.
2.PBIHOK yCITyT.
3. Oco0eHHOCTH PBIHKA YCIYT.
Tema 1.5. Iokynarejabckuii puck B cepe ycayr. MapkeTHHIoBasi cpeia NpeanpusiTUs cepBuca.
CerMeHTHpOBaHNeE PBIHKA YCIYT.
1.Tlokymnarenbckuit puck B chepe yCiyr.
2.MapkeTuHroBas cpefia NpeaAnpusTUs CEpBHCA.
2. CerMeHTHpPOBaHUE PHIHKA.
Tema 1.6. CymHocTb cucTeMbl cepBuca. CepBHC KaK JesITeJIbHOCTb.
1.CyuiHocTh CUCTEMBI PBIHKA.
2.CepBuC Kak AESTENbHOCTb.
Tema 1.7. Buabl cepBHCHOM J1eSAITEJIbHOCTH.
1.Busl cepBUCHOM AESATENBHOCTH.
2. XapakTepHuCcTUKa TEXHUYECKOT0, TEXHOJIOTHYECKOro, MH(OPMAlMOHHO-KOMMYHHUKATUBHOTO,
TPaHCIIOPTHOIO, TYMAHUTAPHOT'O CEPBUCA.
Tema 1.8. Knaccupurkanus cepuca.
1.XapakTepuCcTUKU KIacCU(pUKAIIMH CEPBUCA.
Tema 1.9. OcHOBHbBIE OAXO0/bI K OCYIIECTBJIEHHIO CEPBUCA.
1. XapakTepucTHka noTpedHOCTE B yCIIyrax.
Tema 2.1. IIpenocraBiieHne 0OCHOBHBIX BUJA0B YCJYT.
1. XapakTepucTuka pa3nuuHbIX yCIyT.
2. Cnenuduka nperoCcTaBICHUs PA3TUYHBIX YCITYT.
Tema 2.2. @opmbl, MeTOABI, IpaBuIa 00cayxuBanus [lorpedureneii.
1. ®opmbl 1 MeToIBI 00cTyKuBaHus [loTpedbureneii.
2. IlpaBuna o0cnyxuBanus [lotpedburenei.
Tema 2.3. O0cay:kuBaHue norpeduTesieil B KOHTAKTHOM 30HeE.
1. XapakrepucTtrka o0caykKMBaHUsI B KOHTAaKTHOU 30HE.
2. Cneuuduika o0CIy)KMUBaHHs B KOHTAKTHOH 30He.
Tema 2.7. CounanbHO-KyJIbTYpHbIE YCIYTH.
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1. CounanbHO-KyJIbTYypHBIE YCIYTH.

2.Kak ¢popMuUpYyIOTCSI HOBBIE BUBI YCIYT?

Tema 2.8. Typuctuueckue ycinyru.

1. [IpenocraBiieHre TYPUCTHUECKUX YCIYT.

2. Buzpl TypuCTUYECKUX YCIYT.

Tema 2.9. DKCKYpPCHOHHbIE YCJIYIH.

1. DTanel NPOEKTUPOBAHUS IKCKYPCHUU.

2. [IpoekTHbIE TOKYMEHTBI IKCKYPCHUH.

Tema 2.10. Buabi Typos.

1. BHyTpeHHM, BbE3AHOM, BBIE3IHOM, CAMOICSITEIbHBIN TYPU3M.
2. Ycnyru Typoneparopa, yCiIyru TypareHTa, yCJIyTd IIpH CaMOAEATEIbHOM TypU3MeE,
9KCKYPCUOHHBIE YCIYTH, YCIAYTH NPEIIPUITHAS TUTaAHUS.

Bonpochl K KOHTPOJILHOMY cpe3y
KonTpoabHblii cpe3 3a 4 cemecTp

Bapuani 1
1. Yro Takoe ycmyra?
2. Kakue yciyru OTHOCSTCS K TOTPEOUTETHCKUM?
3. PBIHOK yCIyT —3TO ....vveneenn.

Bapuanr 2
1. Pa3Huna mexxay ToBapaMu U yCiIyram.
2. Bwuasl n1pou3BOJACTBEHHBIX YCIyT?
3. CranpapTHbI€ BUABI YCIYT OKA3BIBAKOTCA IO ..............

Kputepuu oneHuBanusi KoMIneTeHIUii

B cucreme olieHKM 3HAaHUW W yYMEHHUU TpU OIEHUBAHUU YCTHBIX OTBETOB M MHUCHBMEHHBIX pPabOT
HCIOJIb3YIOTCS CJIEYIOIINE KPUTEPUH:

OreHKa «OTITUYHO» BBICTABIISETCS CTYACHTY 3a TITyOOKOE U TMOJIHOE OBJIAJEHUE COJEp:KaHuEM
y4eOHOT0 MaTepurasa, B KOTOPOM CTYACHT JIETKO OPHUEHTHPYETCS, BIaJICHUE TIOHSITHITHBIM armapaToM 3a
YMEHHUE CBS3bIBaTh TEOPUI0 C TMPAKTUKOH, pemarb MPaKTUYECKUE 3aJauyd, BbICKA3bIBaTh U
00OCHOBBIBaTh CBOM CYXJAeHUs. OTIMYHAs OTMETKa MpeArojaraeT rpaMOTHOE, JIOTUYHOE H3JI0KEHUE
oTBeTa (Kak B YCTHOM, TaK M B MUCbMEHHOU (popme), KadeCTBEHHOE BHEIIHEE O(POPMIICHHUE;

OrneHka «XOpoIll0» BBICTABISETCS CTYACHTY, €CIU CTYAEHT IOJIHO OCBOWJ Y4eOHBIM Marepual,
BJIQJICET MOHSATUUHBIM aIlllapaToOM, OPUEHTHPYETCS B U3YYEHHOM MaTepHuayie, OCO3HAHHO NPUMEHSIET
3HAHUS JUISl PEIICHUs TIPAKTHYSCKUX 3aJ]1ad, TPaMOTHO M3JIaraeT OTBET, HO COjiepkaHue U ¢opMa OTBETa
HMMEIOT HEKOTOPbIE HETOYHOCTH;

OrneHka «yJ0BJIETBOPUTEIHHOY» BBICTABIISETCS CTYJIEHTY, €CJIU CTYIEHT OOHAapYXUBAET 3HaHUE U
MOHMMAaHUE OCHOBHBIX TIOJIOKEHUH y4yeOHOro MaTepuana, HO M3JaraeT ero HemoJHo,
HETIOCJIeIOBATEIbHO, JTOMYCKAET HETOYHOCTH B OIPEACIICHHE TMOHSATHN, B MPUMEHEHWUU 3HAHWUU IJIA
pelleHrs MPaKTUIECKHX 3a7a4, HE YMEeT JI0Ka3aTeIbHO 000CHOBATh CBOU CYXK/ICHUS,
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OrneHka «HEeyJOBIETBOPUTEIBHO)» BBICTABISAETCS CTYIEHTY, €CIM CTYJEHT UMEET pa3pO3HEHHBIE,
OeccUCTeMHBbIE 3HaHUS, HE YMEET BBIIEIATH IJIABHOE M BTOPOCTENEHHOE, JOMYCKaeT OMIMOKU B
OIIPEJICJICHUE TOHATHH, UCKaXaeT UX CMBICI, OECHOPSNIOYHO M HEYBEPEHHO M3JIaraeT Marepuai, He
MOJKET MPUMEHSTh 3HaHUA JUISl PELICHUs MPAKTUYECKUX 3a]ay; 3a I0JHOE HE3HaHWE U HENOHHUMaHME

y4eOHOT0 MaTepuana Wik 0TKa3 OTBEYaTh.

3. DoHJ OLIEHOYHBIX CpeacTB 1Jist IK3aMEHa

1. MacmopT
Hasznauenune: ®OC mnpennazHayeH s

KOHTPOJII M OLCHKHU PE3YJIbTATOB OCBOCHUIA

npodeccuonanbHoro Moyt OI1.01 «CepBucHas AesITE€NbHOCT B TYPU3ME U FOCTEIIPUUMCTBEY 110
cnenuanbHocTH 43.02.16 «Typusm U rocTenpUuUMCTBO

OO01e KOMIIETEHIINU

IToka3aTesb OLIEHKH PE3yJITATOB

OK 01-02. IIpoBOaUT NOUCK B Pa3INYHbIX
MIOUCKOBBIX CHCTEMaX;

Ilepeyenr  3HaHWH,  OCBaMBaEMbIX B  paMKax
JUCLUIUTAHBL:
3HaHHE WCTOPUM M TEOpHUH B cdepe TypHu3Ma

1 TOCTETIPUUMCTBA,
3HaHHUE KJaccu(UKaMN YCIIyT U CEPBHUCa;

3HaHHUE METOJI0B MOHUTOPHHTA PHIHKA YCIIYT;

3HaHHUE MPaBUII 00CITYKUBAHUS TOTpeOUTENEH yCIyT.

OK 04-05. Mcmomnp30BaTh pa3nudHble BUABI yIeOHBIX
W3JIaHuM;

OK 09. IlpuMeHSTb METOOUKH CAMOCTOSITEIbHOU
paboTBIl € y4eTOM OCOOCHHOCTEH H3ydaeMoi
JUCLUIITUHBI;

OIUCHIBATh METOJILI MOHUTOPUHTA PHIHKA YCIIYT;
BOCITPOU3BOJUTH mpaBujia O6CJ'Iy)KI/IBaHI/I$I
moTpeduTeNel ycayr

Ilepeuenn OCBaMBaEMBbIX
JUCIMIIIIMHBI

YMEHHE OIHUCHIBATh METOIbI
yclIyr;

YMEHHE BOCIPOU3BOJIUTH
noTpeouTeNen yciyr;

YMCHUEC ITOUCKA U IPUMCEHCHHS IIPABOBLIX NOKYMCHTOB.

YMEHUH, B paMKax

MOHHUTOPHHIA DPBbIHKA

npaBuia  0OCITy>KUBaHUS

@doHa TECTOBBIX 3aJaHUMN
no qucuumiaude OI1.01 «CepBucHas 1esiTeJIbHOCTh B TYPU3Me U IFOCTENPUUMCTBE»

YcraHoBUTH NMPaBHJBHOCTD MOCJI€10BATCJIbHOCTH OTBETOB

1. IToka3zaTenu kauecTBa yCIyru:
a) QyHKIIMOHAIBHOTO HA3HAYCHHUS,
0) corMaabHOTO HA3HAYCHUS,

B) D)prOHOMHUYECKHE MMOKa3aTeNH;
') S)KOHOMHYECKHE MTOKA3aTeIH;

1) CTATUCTHYECKHE TTOKA3aTeNH;

€) MoKa3aTeIu CerMEHTAIlNH.

2. IToka3zarenu Ka4ecTBa yCIyTH:

a) mokasarenu 0e30MacHOCTH;

0) MaTeHTHO — MPaBOBHIE TTOKA3ATEIIN;
B) MTOKAa3aTeJIM CTaHIapTU30BAHHOCTH;
I') MOKa3aTeu CIpoca;

1) LIEHOBBIE NTOKA3aTeNH;
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€) I0Ka3aTea KOHKYPEHTHOCTH.

3. Pecypchl yiydiieHust TYpUCTCKOTO MPOAYKTa

a) YcroiuuBas oOpaTHasi CBSI3b C MMOTPEOHUTENICM;

6) Konkypennus;

B) [loBblienne kBaMpuUKaIKU COTPYIHUKOB;

r) YCTOWYUBBIN CIIPOC HA TYPIPOIYKT;

1) [lonydyeHne aBTOPCKOro CBUETENHCTBA HA TYPIPOIYKT;
e) Peanu3anus 3¢ ekTUBHON peKkIaMHOW KaMITAHUH.

Bui0paTh 01uH NpaBUJILHBINH OTBET:

1. TexHonorHs 00CITY’)KUBaHUSI TOCTUHHII:

a) COBOKYITHOCTb OTI€palUii ¥ MPOLIECCOB B MPEIOCTABICHUN YCIYT pa3MEIIeHUs] U TOCTEIPUIMCTBA
OypHUCTOB;

0) mpuMepHasi OpraHU3aIMOHHAs CTPYKTYpa KPYITHOTO TOCTHHHYHOTO KOMITJICKCA,;

B) 00BEMHEHUE TOCTUHIYHBIX MPEIIPUATHI M0 XapaKTEPHBIM IIPU3HAKAM;

T') aAMUHUCTPATUBHO HEPAPXUIHAS CUCTEMA MEHE/DKMCHTA.

1) 001acTh cepBHca, 00bEIUHSIIONIAS TOCTUHUYHBINA, PECTOPAHHBINA OM3HEC, OOIICITHUT, OTABIX U
pa3BiIeYCHUS

2. OOs3aTenbHas yciyra, MpeaocTaBiseMas IepCOHaIOM TOCTHHUIIB:
a) JUKaKy3u B HOMEPE;

0) OUIBSIPIHBIN CTOJ B HOMEPE;

B) yOOpKa B HOMEpE;

') Maccaxk B HOMEpE;

1) HaJIM4re UHTepHETA.

3. Kakas o6s3arenbHast uH(pOpMaIus TOKHA COAEPKATHCS B KAXKIOM HOMEPE:
a) TOPOCKOIT;

0) *KypHaJIbl MOJ;

B) OM3HEC XypHAIbI;

T) IJIaH SBaKyalluu;

1) CTOUMOCTH OCHOBHBIX M JIOTIOJTHUTEIBHBIX YCITYT.

4. Cny»xeOHbIe U OBITOBBIC TTOMEIICHUS TOCTUHUIIBI 00€CTIEYNBAOT:

a) ycIoBUs pabOThI, ObITa, MUTAHUS IEPCOHANY, BKIIIOUYAs X0341iCTBEHHBIE U MOJICOOHBIE HYK/IBI,

0) mojiepKaHre B HAJJIS)KAIlEeM KaueCTBE M UNCTOTE HOMEPHOM (hOHJ] TOCTUHUIIBI, a TAKXKE YOOpKa
KOPHUIOPOB, TyaJeTOB U JIECTHUYHBIE MPOJIETHI;

B) NMMMTAHUE MTPUE3KUM TYPHCTAM, UX Pa3BIICUCHUE;

T') pa3MelIeHne TypUCTOB 0 3a0pOHHPOBAHHBIM UMHU HOMEpaM U HaOII0IEHUE 32 YUCTOTON B
HOMepax;

1) TOPTOBIIIO U MPEJOCTABICHUE APEHIHBIX YCIIYT.

3ananue ¢ BbIOOPOM HECKOJIbKHMX OTBETOB
1. UenoBeYHOCTH B CEPBUCHOM AESITEIBHOCTH — 3TO:

1) npyxemntobue; 2) oMol ApYruM; 3) MO3/IpaBICHHE C THEM POXKACHUS; 4) ydacTHe B )KU3HU
HE3HAKOMBIX; 5) mpeojoieHue aeduuuta; 6) *HPOPMATUBHOCTE.
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2. [ToTpeOGHOCTh B CEPBUCHOM JIEATETLHOCTH — 3TO:

1) obGecriedeHHOCTh TOBapaMu; 2) CBOEBPEMEHHBIE YCIIYTH; 3) PEeXKHUM KHU3HH; 4) 3al1UTa 37J0POBbS;
5) aHepreTUYeCcKue MOTOKHU; 6) BOCIPOU3BOJICTBO AKTUBHOCTH.

3. CepBUC — 3TO:

1) o6cnyxuBaHue; 2) CONMAIBHBIA HHCTUTYT; 3) CHCTEMa 3alUThI JII0JIei; 4) paBHOBECOMOCTH; 5)
CpeICTBO yCTpaHeHus aedopMarum; 6) r'yMaHU3M KU3HEACATEIILHOCTH.

4. 'apMOHHST — 3TO:
1) 3aKOH ycTOMYMBOCTH; 2) COOTHOLIEHHE OOJIBIIETO K MEHbBILIEMY;
3) umucno 3o0m0Toro ceueHus 1,68; 4) xapakrep; 5) APKOCTh BIICUATICHUS; 6) KAPTHUHBI TPUPO/IBI.

5. KynbpTypa norpebnenus — 3T0:

1) ctpemiieHHE K UCTHHE, TBOPYECTBY; 2) MHOT0OOpa3ue yCclIyr ¥ TOBapoOB; 3) YPOBECHb
OnarococTosiHus; 4) pa3yMHasi IOCTaTOYHOCTb; 5) MyTh K YCTOWYMBBIM B3aUMOOTHOIIICHHSIM; 6)
COXpaHEHHUE YEJIIOBEKOIIOOMSI.

3.0neHo4HbIe cpeAcTBA IS IPOMEKYTOYHOM aTTecTallii M KPUTEPHUH OLleHKH
Bonpocsl K 3Kk3aMeHy 10 MOAYJIIO:

UYro Takoe ycimyru?

Omnpenenenue ToBapa.

Pa3znuna Mexay ToBapamMmu U yCIIyTaMu.

Knaccudukanus ycmyr.

OCHOBHBIE XapaKTEPUCTUKH YCIYT.

Tunel  ycnyr:  NpOM3BOJCTBEHHBIE,  paclpeAeiuTelbHble,  MpodecCHOHATIbHBIE,

MOTpeOUTENHCKIE, OOIIIECTBEHHBIE.

7. Knaccudukauus yciayr MO NpPUHIMIIAM: BEUIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH,
MaTepualibHble W HeMaTepualbHble, CTaHIAPTH3UPOBAaHHBIE W  TBOPYECKHE,
MIPOM3BO/ICTBEHHbBIE Y HETPOU3BO/ICTBEHHBIE, KOMMEPUECKHE U HEKOMMEPUECKUE, YNCThIE
U CMEIIaHHbIe, UICANBHBIC W PEalbHbIC, JISTUTUMHBIC U HEJICTHTUMHBIC, TUYHOCTHBIE U
0e3/MYHbIe, IPOCTHIE U CIOXKHBIE U T.JI.

8. Xapaxkrepuctuka chepsl YCiyr.

9. Cdepa yciyr no npeanpHusITHIO.

10. Ycayra B chepe Typusma.

11. Yenyru B COBpeMEHHOM SKOHOMHUKE M UX OCOOEHHOCTH Kak ToBapa. PBIHOK yciyr u ero
O0COOEHHOCTH.

12. [loHsiTHE KauecTBa yCIIYT.

13. Iloka3aTenu kayecTBa yCiIyr.

14. ®yHKUMK yIpaBIeHUS CIIy>KOaMH MPEeIIPUITHI TyprU3Ma U TOCTETIPUUMCTBA.

15. IlokynaTenbckuii puck B chepe yciyr. MapkeTuHroBast cpesia MpearnpusTHs cepBuca.

16. Tuns! puckos.

17. BHyTpeHHss 1 BHEWIHSIS Cpella IPEANPUATHS CEpBHCA.

18. OcoOEeHHOCTH CerMEHTAllUU PhIHKA YCIYT.

19. Br16op 11€71€BOTO CETMEHTA.

20. Ilo3unuoHMpOBaHUE YCIYTH HA PHIHKE.

21. CynmHOCTb CUCTEMBI CEPBHCA.

22. CepBuC KaK JAESITEIBHOCTD.

AN
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23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
. OCOOEHHOCTH OCYLIECTBICHUS KOMMYHMKAallUM C IIPUMEHEHHEM HH(OPMAIMOHHO-

35

36.
37.
38.
39.
40.

41

58

60.
61.
62.
63.
64.
65.
66.
67.
68.
69.

CepBucHas eaTenbHOCTh Kak popMa yAOBIETBOPEHUS TOTPEOHOCTEH
CyiHoCTh cepBuca.

Llenu opranusanuu cepBuca.

Knaccudukanus u XxapakTepucTuka MOTpeOHOCTEH B yciayrax M B CEPBHUCHOM
00CITyKUBaHUH.

Bupsl cepBucHOM 1€ATEIIBHOCTH.

XapakTepucTuKa TEXHUYECKOTO.

XapakTepucTuKa TEXHOJIOTMYECKOTO.

Xapakrepuctrka HH)OPMAITMOHHO-KOMMYHHKATHBHOTO.
XapakTepucTuka TPaHCIIOPTHOTO.

XapakTepucTuKa T'yMaHUTAPHOTO CEPBHUCA.

CouunanbHO-KYJIBTYPHBIA CEPBUC U TYPU3M.

I'ymanuTapHbIi cepBuC.

KOMMYHHUKAIIHOHHBIX TEXHOJIOTHHA.

Knaccudukanus cepsuca.

CepBuC Kak IesATeIbHOCTD.

Knaccugukanus Bu1oB cepBuca 1o cepam ero ocyIiecTBICHuUs.
OcHOBHbIE OJXO/IbI K OCYIIECTBICHUIO CEPBHCA.

CepBuc B Typu3Me.

. MarepuanbHble U COUUAIbHO-KYJIBTYPHBIE YCIIYTH.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

Typuctuueckue yciayru.

[IpenocraBiieHue OCHOBHBIX BHJIOB YCIIYT.

Bunbl TypuCTCKUX YCITyT.

[ToHsATHE TOTIOHUTENBHBIX TYPUCTCKUAX YCIIYT.
®dunocodust rocTENPUUMHOTO CEPBHCA.
['ocTuHMYHBIE yCayTH.

Bubl TOCTHHHUYHBIX YCIIYT.

®opMBbI, METO/IBI, ITPaBHIIa 0OCTYKHUBAHUS.

OCHOBBI OpraHu3aluyi 00CTy)KUBaHUS TOTPEOUTEN.
®opMbI U METOBI 00CTYKUBAaHUS TOTPEOUTENEH.
XapakTepucTHKa BUIOB YCIYT U (popM 00CITy’)KUBAaHUS TTOTPEOUTEISL.
OO6cnyxuBanue nMoTpeduTeneil B KOHTAKTHOM 30HeE.
@DopMbI U METO/IbI 00CTYKUBaHUS OTPEOUTENEH.
OO6cnyxuBanue MoTpedbuTeneil B KOHTAKTHOM 30HE.
OcHOBHbIE MpaBUIIa 00CITYKUBAaHUS TOTpeOUTENEH.
KoHTakTHBIE 30HBI TOCTUHUYHBIX TPEATIPHUITHH.

. Typuctuueckue ycnyru B cgepe cepBuca. KontakTHas 30Ha.
59.

Pa3paboTka CepBHCHBIX MPOIECCOB KOHTAKTHOM 30HBI Ha MpUMEpPE TYPUCTCKOTO
areHTCTBA.

KauecTtBo ycnyru.

IlonsTHE KayecTBa yCciayr, OCHOBHBIE KDUTEPUU €TO OLIEHKH.
KauecTBO cepBUCHBIX YCIIYT.

IToxa3zarenu 3¢)(heKTUBHOCTH CEPBUCHOM AESATETLHOCTH OpraHU3alllu.
VYnpaiieHue Ka4eCTBOM yCIyT B TOCTUHUYHOM CEpBUCE.

KagecTBO TypuCTCKOTO 0OCITY>KUBAHMSL.

KauectBo ycnyr B chepe Typusma.

KonTtpons kauecTBa yciyr.

KoHTpo:b 1 o1ieHKa KauecTBa TypUCTCKOTO 00CTyKUBaHHUSL.
OcHoBHbIE BU/IbI, (POPMBI U METOJIBI KOHTPOJISI.
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70. CounanbHO-KYyJIbTYPHBIE YCIYTH.

71. TypucCTCKHE U SKCKYPCUOHHBIE YCIIYTH.

72. OCHOBHBIE HAIlpaBJICHUs WHHOBAI[MOHHOW JESATEIBHOCTH B cdepe TypusMa U
rOCTEIPUUMCTBA.

73. I'ocynapcTBeHHast OIEP>KKA MHHOBALIMOHHOM I€ATENIbHOCTH B TYpU3ME.

74. BHenpeHue HOBBIX BUIAOB YCIYT U (hOpM OOCITYKMBAHUSI HAa MPEIIPUATHIX TOCTUHUYHOTO
CepBHCa U TypU3Ma.

75. Typuctuueckue yciayru.

76. Typuctuyeckas yciyra.

77. TenneHMU pa3BUTHUSI COBPEMEHHOTO TypU3Ma.

78. OxazaHusl TYpUCTCKUX YCIIYT.

79. DKCKYpPCUOHHBIE YCIIYTH.

80. [ToHsATHE 3KCKYPCUOHHBIX YCIIYT.

81. DTamnbl NOArOTOBKU SKCKypCUU. MeToMKa U OCHOBHBIE 3Tallbl pa3paboTKU AKCKYPCHUU.

82. [loaroToBKa TEXHOJOTMYECKON KapThl IKCKYPCHHU.

83. Buasl Typos.

84. Buasl TypusMma.

85. CounanbHO-3KOHOMUYECKUE (PaKTOPbI Pa3BUTUS TypU3MA.

86. [Ipo0iembl KauecTBa TYpPUCTCKOIO IPOAYKTA.

87. YcaoBust co3qaHusl KAYECTBEHHOTO CepBHCA HA TYPUCTCKOM MPEANPUSATHH.

88. I[lo3HaBareabHBIE TYPHI.

89. Penuruosuslie Typhl.

90. UniuButyanbHbIE TYpPHI.

Kputepun onenkn
Onenka «OTJIMYHO» BbIcTaBiseTcs CTYAEHTY, TIJIyOOKO M IPOYHO YCBOUBIIEMY

MpPOrpaMMHBIM, B TOM 4HCIE JIEKIMOHHBIA MaTepuaj, IOCIeA0BaTeNbHO, YETKO U
CaMOCTOSTeNbHO (0€3 HaBOAIIMX BOIPOCOB) OTBEYAIOLIEMY Ha BOIPOC Ouiera.

Onenka «XOPOILO» BpIcTaBASETCS CTYIEHTY, TBEPIO 3HAIOIIEMY NPOTrPAMMHBIN, B TOM
qucie JIGKLIMOHHBIM MaTepua, TpaMOTHO U O CYILECTBY OTBEYAIOLIEMy Ha BOMpoc Ouiera
U HE JIONYyCKAoIeMy MPHU 3TOM CYIIECTBEHHBIX HETOYHOCTEH (HETOYHOCTEH, KOTOphIe HE
MOTYT OBbITh HCIIPABJIEHbl HABOASIIMMU BOIPOCAMH WJIM HE UMEIOT BaKHOTO MPAKTUYECKOTO
3HaueHus). To ke OTHOCUTCS K OCBEIICHUIO MPAKTUYECKU BaXKHBIX BOIIPOCOB

Onenka «YJJOBJIETBOPUTEJIBHO» BeicTaBisieTcsl CTYAEHTY, KOTOpBIM OOHApy:KHUBAeT
3HaHUE OCHOBHOIO MaTepHana, HO HE 3HAeT ero JAeTajed, IOIyCKaeT HETOYHOCTH,
HE/JIOCTaTOYHO TNpaBWIbHbIE (OPMYIMPOBKH, U3JaraeT MaTepual ¢ HapyleHHEeM
MIOCJIE0OBATEIBHOCTH, OTBEYAET HA MPAKTUYECKHM BaXXHbIE BOIIPOCHI C IOMOUIBIO HIIHU
MONpaBKaMM dK3aMeHaTopa.

Onenka «HEYJIOBJIETBOPUTEJIBHO» BbicTaBisieTcs CTYZAEHTY, KOTOPBIA HE 3HAET
3HAYUTENBHON YacTH MPOrpaMMHOI0, B TOM YHCJI€ JIEKIIMOHHOTO MaTepHaia.
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Tab6anna 2. Kiroun k Bonpocam (pOHIa OLEHOYHBIX CPEICTB

Komnerenuus

\ Cojep:kaHue BONpoca

IIpaBWJIbHbBII 0OTBET

YcTaHOBUTH MPaBUJBHOCTD NNOCJICA0BATC/ILHOCTH OTBETOB

OK 01-02, 1. TToka3zaTenu kayecTBa yCIyTru: a,0,B
OK 04-05,
OK 09
V.1.-V5,
3.1.-34.
OK 01-02, 2. IToka3zarenu KayecTBa yCIyTH: a,0,B
OK 04-05,
OK 09
V.1.-V.5,
3.1.-34.
OK 01-02, 3. Pecypcsl yiydiieHusi TypuCTCKOTO a,0,B
OK 04-05, MPOJIYKTa
OK 09
V.1.-V.5,
3.1.-34.
Br10paTh 01UH NPaBUJIbHBINI OTBET:

OK 01-02, 1. Texnonorus oOCyKUBaHUS a
OK 04-05, TOCTHUHHUII:
OK 09
V.1.-V.5,
3.1.-34.
OK 01-02, 2. OOs3arenbHas yciyra, B
OK 04-05, IpelocTaBisieMasl IEPCOHAIOM
OK 09 TOCTUHMUIIBL:
V.1.-V5,
3.1.-34.
OK 01-02, 3. Kakas o0s13aTenbHast HH(pOpMaIus r
OK 04-05, JTIOJDKHA COJIEPIKATHCS B KAXKIOM
OK 09 HOMEDE:
V.1.-V.5,
3.1.-34.
OK 01-02, 4. CnyxeOHbIe U OBITOBBIC TIOMEIIEHHUS | @
OK 04-05, TOCTUHHUIIBI 00ECIIEYNBAIOT:
OK 09
V.1.-VY.5,
3.1.-34.

3aganne ¢ BHIOOPOM HECKOJBKHX OTBETOB
OK 01-02, 1. YenoBE€YHOCTH B CEpBUCHOMU 1,24
OK 04-05, JIEATCIBHOCTH — JTO:
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OK 09
V.1.-V5,
3.1.-34.

OK 01-02,
OK 04-05,
OK 09
V.1.-V.5,
3.1.-34.

2. [ToTpebHOCTD B CEpBUCHOM

ACATCIIBHOCTH — 3TO:

2,3,6

10.

OK 01-02,
OK 04-05,
OK 09
V.1.-V.5,
3.1.-34.

3. CepBuc — 310:

11.

OK 01-02,
OK 04-05,
OK 09
V.1.-V.5,
3.1.-34.

4. 'apMOHMS — 3TO:

1,2,5

12.

OK 01-02,
OK 04-05,
OK 09
V.1.-V.5,
3.1.-34.

5. KynbTypa norpebieHust — 3T0:

4,5,6
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