[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
BI0: Llebzyxoa TanIACIPEPCTBO HAYKH M BBICIIIETO OBPA3OBAHUSI POCCUMCKOM

[lomxHocTb: [iupekTop Msturopckoro uHctutyTa (Gunuan) Ceepo-Kaskazckar:
(eaepanbHoro yHuBepcuTeTa &gﬁ%ﬁEPAHHI/I

[Nata nonmcanma: 27.05. 4DéiépaiibHOe rocy1apcTBEHHOEe ABTOHOMHOe 00pa3oBaTe/ibHOE YUpe:KIeHue
YHUKanbHbI MPOrpaMMHbIA KIKOY:

d74ce93cd40e39275c3ba2f58486 f BRICILEro 06pa Damnms
ngB&AEKMﬂMﬂEJHLHHﬁ YHHUBEPCHTET»

Haruropckuii uHcTUTYT (puiman) CKOY
Kouanemx IIsaturopckoro uucruryra (punuan) CKOY

YTBEPXKJIAIO
Hupexrop IIsaTuropckoro nHCcTUTYTA
(pmman) CKOY

T.A. [lle63yxoBa

METOANYECKUE YKA3AHUSA
JIJIS IPOBEJAEHUSA MIPAKTHYECKUX 3AHATUI

OI1. 08 MapkeTuHr

Crnenunansaoctu 38.02.08 Toprosoe aeno

KBanudukanuum cneruaiict TOproBoro jaemia

2025



MeTtoaudeckue ykazaHus JUsl IPaKTHUECKUX 3aHATUH 1o quciumuinie OI1.08. MapkeTuHr
coctaBieHsl B cootBeTcTBUU ¢ PI'OC CIIO, pexomMeHAOBaHBI ISl CTYJACHTOB OYHOW (hOPMBI
o0yueHus. B MeToauuecKkux yka3aHMsIX JUIsl IPAKTUUECKUX 3aHATUN coaepKaTcs LENU U 3ajadu
MPaKTUYEeCKOH paboThl, (HOpMYIHpPOBKA 3aJaHMs, OCHOBHOE COJAEpKAHHME IO MPOBEICHUIO
pacyeToB pabOThl, pEKOMEHyeMasi TUTepaTypa.



IHosicuuTennLHAA 3aMHCKA

OI1.08. MapkeTuHT SIBJISIETCS YaCThI0 OCHOBHOHM MpodecCHOHaIbHON 00pa3oBaTeIbHOM
nporpammsl B cootBercTBur ¢ @I'OC CO no cneunansHoctu 38.02.08 Toprosoe aeno.

Ocoboe 3HaueHue sl YCBOCHUS COJACPkAHUSA JUCLUIUIMHBL U MIPUBUTHUS MPAKTUUYECKUX
HABBIKOB MMEET IPAaBWJIbHAs M 4YETKAas OpraHU3alus INPOBEIACHMS U BBINOJIHEHMS CTYJIEHTaMU
IPAaKTUYECKUX paOOT (M3MEPUTEINIbHBIX, PACUETHBIX, TpapUUECKUX) ¢ TpeOyeMOl TOUYHOCTBIO M0
KOHTPOJIEM IIpenoaBaTes.

Ilepen HayasoOM BBITOJHEHMS KaXKA0H pabOTHI CTYIEHTHI JOJKHBI O3HAKOMUTBLCS C €€
OCHOBHBIMH TIOJIO)KEHHUSIMH, IOATOTOBKOW 0Opa3OoB K HCIBITAHUIO, MOPSIKOM BBITIOTHEHUS
paboTHI.

ITo xaxxnoi mpakTHyeckoil paboTe mpeaycMaTpUBaeTCsl MHAMBUAYAJIbHBI OTUET Mepen
IIPENoAaBaTeIIMU.

B pe3ynbrate ocBoeHUs yueOHOM NUCHUIUIMHBI 00yYarOIIUICs TOJIKEH:
yMeTb:

—  BBIBJIATH, (POPMHUPOBATH U YIOBJIECTBOPATH MOTPEOHOCTH;
— o0ecneunBaTth pacrpezesieHue yepe3 KaHajbl CObITa U MPOJIBUKEHHE TOBAPOB HA PHIHKE C

UCTIOJI30BAaHUEM METOJI0B (HOPMHUPOBAHHS CIIPOCA U CTUMYJIMPOBAHUS COBITA;

— IPOBOAMUTH MAapKETHUHIOBBIE UCCIICIOBAHMS PHIHKA;
— OLEHMBATh KOHKYPEHTOCIIOCOOHOCTh TOBApOB;

— CpeICTBa YJOBJIETBOPEHUS TOTPEOHOCTEH,

— pacmpenenieHus U MPOJABHKEHUS TOBAPOB;

— MAapKEeTHMHIOBble KOMMYHHKAIIUHN U UX XapaKTEPUCTHUKY;

— METOJbl U3yUEHUs PHIHKA, aHAIN3a OKPY’KAIOIIEH CpeIbl;

— KOHKYPEHTHYIO Cpeay, BUAbl KOHKYPEHIIUH, TOKa3aTeIH OlEHKH KOHKYPEHTOCTIOCOOHOCTH;
— JTambl MApPKETUHTOBBIX HCCIIEIOBAHUH, UX PE3yibTar;

— yIpaBJeHHE MapKETUHTOM.



IIpakTnyeckas padora Ne 1

Tema 1: Bo3HNKHOBeHHEe MAPKETHHIA €ro 3BOJIOLMS.

Heab padoThl: pazgumie MAPKETHHTOBOTO MBIIUICHUS OOYYaIONIUXCS, NPHUBIICYCHHE
BCEX IOJIyYCHHBIX UMHU 3HAHMM U HABBIKOB K PACCMOTPEHMIO M OLEHKE Pa3jIM4YHbIX BapUaHTOB
NPUHUMAEMbIX PEIICHUH, OpraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXIEHHIO Npodiem,
TPEHUPOBKA UHTYMLIUU U YMEHHUS AUCKYTHUPOBATb.

Xoa padoThl: pelIeHUE CUTYallMOHHBIX IIPOOJIEMHBIX 3a/au.

3ajaHus JUI NPAKTHYECKUX 3aHITHI 10 y4eOHOM qucuumiHe «MapKeTHHTY», Kak IIpaBHJIo,
SIBIIIFOTCSI TIPOOJIEMHBIMH, OHH TOOY)KIAIOT CTYAEHTOB K Pa3sMbIIUICHHAM, OOOOIICHHSM, MOUCKY
HECTAaHJAPTHBIX peLIeHUH. DTH 3a/1aHusl B OOJIbLIEH CTENIEHH! CLIOCOOCTBYIOT BCECTOPOHHEMY PA3BUTHIO
cryaeHTta. OLEHKH 32 BBITOIHEHUE MPAKTUIECKUX 3aJaHUI BBICTABIISIOTCS TI0 MATHOATUTHHOM CHCTEME
Y YYUTBHIBAIOTCS KaK NOKA3aTeN N TEKyILel yCIeBaeMOCTH CTY/ICHTOB.

BapuanTs! npoOieMHbIX 3a1a4:

1.Beibepure 01HO M3 MPEVIOKEHHBIX HW)KE BBICKA3bIBAHUI M M3JI0KUTE CBOM MBICIU
(CBOIO TOYKY 3peHUs, OTHOILIEHHUE) 10 TTOBOAY MOIHATON Ipobsiemsl. [IpuBeauTe HeoOXoauMbIe
apryMeHThI 111 00OCHOBAaHHUS CBOEW MO3ULMU. BhInonHsAs 3agaHue, UCIONb3YHTE MOJIydYeHHbIE
3HAHUS, COOTBETCTBYIOIINE MOHATHUS, a TaKkke (PaKThbl OOIIECTBEHHOH >KU3HU M COOCTBEHHBIH
YKU3HEHHBIH OIBIT.

2. - IlopexkoMeHyliTe KOMIIAHUU ITYTH BHEIPEHUS Ha peIHOK Poccum.

- BbisiBUTE NOTEHUMANbHbIE TPYIHOCTH, CBS3aHHBIE C KaXI0M BO3MOMKHOCTBIO
IPOHUKHOBEHUS.
- Beibepure u naiite 000cHOBaHHE METOly IPOHUKHOBEHUS HA POCCUICKUI PBIHOK.
- [Ipennoxure peKoOMeHIalMK 110 CUCTEME TOBAPOJIBUIKEHUS U PACIIPEICICHMUSL.

1. OnpenesieHne MapKeTHHIa

no Bepcun ®.Kotnep

MapKeTHHT — BHJI YEIIOBEUECKOW NIESTEIFHOCTH, HAIPABICHHONH Ha YIOBIETBOPEHHUE
HYX/1 ¥ IOTPEOHOCTEN NOCPEICTBOM OOMeHa

o Bepcuu AdpamumBmiu . T

CerosHs MapKeTUHT — 3TO cBoeoOpazHas Gpuiiocodus BeASHHs JeIOBBIX Onepanui

ot bpaBepmana A. A.

Ha mMakpoypoBHE MapKETHHT BBICTYIAET B POJIM HHCTPYMEHTA (POPMUPOBAHHS PHIHOYHOMN
cpenpl. Ha MUKpOypOBHE MapKETHHT BBICTYIAET KaK HHCTPYMEHT BCTPAUBAHHS MPEINPUATHI B
bopMHpyeMyI0O PBHIHOYHYIO Cpely M, 4TO OCOOCHHO BaXKHO, SIBJISIETCS CPEICTBOM (4acTo
pelIannM), 00ecTeYnBaIOIUM MPUBICYEHNE HHBECTUIINHI

110 Bepcun AMEpPUKAaHCKON acCOIMallii MapKeTHHTa

MapkeTHHT — TIpe/ICTaBIsIeT COO0H MPOIecC MIIAHUPOBAHUS M OCYIIECTBICHUS 3aMBICIIa,
1IeHOO0Opa30BaHue, MPOJBUKEHNE U PeaIU3allnIo HJIel, TOBApOB M YCIYyT MOCPEICTBOM OOMEHa,
YIIOBJIETBOPSIONIETO TEITH OTACTHHBIX JIUIl M OpTaHU3aInui

mo OBanc [x. P.

MapkeTuHr — 3TO TpEIBUACHUE, YIIPABIEHUE W YJOBIETBOPEHHE CIIPOCa HA TOBAPHI,
YCIIyTH, OpraHu3aluy, JII0AeH, TEPPUTOPHH U HJIEH ITOCPEICTBOM 0OMeHa

o Bepcud Ilamkyca FO.B.

MapkeTuHr — TOHATHE KoMIulekcHoe. OHO BKJIIOYaeT B ce0sl BCe BUIBI JESTEIbHOCTH,
CBSI3aHHBIE C OOMEHOM MEXIy JIOJBMH WM CTpaHaMH, HalpaBJICHHBIE HA YJOBIETBOPECHHE
noTpeOHOCTEH 1 KKeTaHui noTpedurenen

no Bepcuu llIBans6e X.

MapkeTuHI — 3TO CyMMa BceX JeHCTBUI B paMKax MOJIUTHKU TOBapoOOOpOTa C LEIbI0
CO3JIaHMsl, TTOJIICPIKAHUS M PACIIIMPEHHS PHIHKA

2.  Cumyayuonnas 3aoaua

[TpoGneMbl MPOHUKHOBEHHMS Ha 3apyO0eKHBIN PHIHOK



dupma X . GmbH (I'epmanusi) Gomee 20 neT cnenuaau3upyeTcs Ha MPOU3BOJICTBE
apMaTypbl U IPUHAJJICKHOCTEH JIJIsl BAHHBIX KOMHAT ¥ BOJOIPOBOJAHON CUCTEMBI (KpaHbl, y3JIbl,
KpeTexHble JAeTand, ayneBoe odopynoBanue). @upmMa mnpenjaraet CBOK MPOIYKIUIO Kak JUis
JOMAIITHUX XO34UCTB, TaK U JJIsl pa3iINuHbIX opranu3anuii. Jlons ¢pupmbl Ha BHYTPEHHEM PHIHKE
— 32%, na peiake @panuun — 8%, beabrun — 3%, a kpynHas Topropast komnanus B Maitamu
€XKEeroJIHO 3aKymaeT okoyo 4% npou3BoAUMON mpoaykuuu ¢pupmsl i npogaxu B CHIA (mons
5%).

OO6mwmit exxeroaHpIi 000POT KOMIIAaHWU TpeBbIimaeT 40 MJIH. HEMEIKUX MapoK, a II0
YKa3aHHBIM pPbIHKaM — 25 MJIH. HEMEIIKUX MapoK.

Juddepenunanus MNpoayKIUH TPOU3BOIUTCS (GUPMON MO pa3mepaM, LBETY, CTUIIIO,
oTaenke (METAIMYECKOM M IUIACTHKOBOI), YTO JaeT BO3MOXHOCTH 3aHATH 0ojiee NMpOYHbIE
PBIHOYHBIE TTO3UB/IIL.

Hemano X . GmbH 3akazama wuccrnenoBanue poiHKa Poccun. OOHaIeKHBAIOIIHE
pe3yNbTaThl MOOYIMIM KOMIAHUIO K aKTUBHOMY BHEAPEHUIO Ha POCCHICKUN PBIHOK, HAMETUB
CPOK BHEJIPEHUSI — OJMH TOJ1.

* 3agaHue

. ITopexomenayliTe KOMIIAHUY IIyTH BHEIPEHUS HA PBIHOK Poccuu.

. BrisiBuTE NOTEHLMAIbHBIE TPYAHOCTH, CBS3aHHBIE C KaXJOH BO3MOXHOCTBIO
IIPOHUKHOBEHHSI.

. BeiOepute 1 naiite 060CHOBaHUE METOTy IPOHUKHOBEHUS HA POCCUMCKUIA PHIHOK.

. [IpenyiokuTe peKOMEHIALMH 110 CUCTEME TOBAPOIBHKEHUS U PACIIPEICIICHMUS.

. MeToauueckre peKOMEHJAUHU 10 PEIICHUIO 3ajadyu BHUMaTenpHO IpouyuTaiTe

3a1ady, TaKk Kak B MUHU CUTYallMH MPAKTUYECKH Kaxkaas (pa3a HECET CMBICIOBYIO HArpysKy.
WHorza jiyuiie npounTaTh 3aa4y JBaXK/bl.

[Tosie3HO 03HAKOMUTHCS C 33JaHUEM TIE€PE] TEM, KaK U3y4aTh TEKCT MUHU-CUTYallUU. JTO
IIOMO’KET BaM IIPU YTEHUH CUTYaAIMH BBIIECIUTh B HEW KiltoueBble MOMEHTHI. Hanpumep, B Hateit
3a/1a4e ciaeayeT OTMETUTh TaKhe JaHHBIE;

. 20-neTHsIsI U3BECTHOCTh (PUPMBI;

. aCCOPTUMEHT U 1uddepeHuanms Iporu3BoIUMON IPOAYKIIUHU C LIE€TbI0 OBJIAICHUS
00Jb1I0M JONel phIHKa,

. 1IeJIEBbIE PHIHKHU: JOMAIIHHE XO035HCTBA U OpraHU3aluy;

. nonu peiHka (%):' ®PT" — 36, @pannus — 8, bensrus — 3, CILIA — 5; utoro 52,
poYue pelHKU — 48;

. o0t 060poT — cBblme 40 MIIH. HEMELKHUX MapoK;
. 000pOT MO BHEIIHUM PbIHKaM — 25 MJIH. HEMELKUX MapoK;
. NPUHSATO pelIeHNe 0 BHEAPEHUH Ha PbIHOK Poccun ¢ 0003HaYeHHBIM CPOKOM (0JTMH

rojm).

Bompocel, mocTtaBieHHble B 3aJaHUH, TPEOYET CTPYKTYpUPOBAaHHBIX OTBETOB B (opMme
CBEJICHNUN W/WIIM PEKOMEHIAINH.

Buvi ebicmynaeme 6 ponu coeemuuxa unu koncyrbmanma komnanuu. IIpoBenure npexnie
Bcero OOMmMU aHalW3 JaHHBIX CHUTYallMOHHOW 3amaun. KoHeuHo, TiyOWHA 5TOro aHaim3a
OTpaHWYEHa, MOCKOJIbKY MUHUTKEHC He naeT oOmmpHoil mHpopmaiuu. [loaTomy HEKOTOpbBIE
BOITPOCHI MOT'YT pelIaThCs BaMU Ha HHTYUTHBHOM YPOBHE, UTO BEChMa IOJIE3HO VISl PA3BUTHS Y
00y4JaromuXxcsi MAPKETUHTOBON MHTYHIIHH.

Tax, eciau BanmoBoi 000poT ¢ npoaax coctaBuia 40 MIIH. HEMELIKUX MapoK, U Y Bac €CTh
JaHHBIE O JIOJISIX PHIHKOB B 3apYOEKHBIX CTPaHAX, TO MOKHO IO KpaliHel Mepe Ha HHTYUTUBHOM
YpOBHE YTBEp)KZaTh, YTO MPOJIAXM HA HOBOM pBIHKE HE OyayT OoJbllle, 4eM Ha OJHOM U3
3aBOEBAHHBIX PBIHKOB. 3HAYUT, MPOJAXH HE MpeBbICAT 4-5 MiH. Hemeukux mapok. [lepas
npobiieMa — Kak 00eCrevuTh YCIEUIHBbIA JAOCTYN Ha POCCHUMCKUI PBIHOK. A 3aBUCUT OHAa OT
3¢ (HEeKTUBHOCTH MapKETHUHTa, TOTUCTUKH | T.I1.

Komnanusi umMeeTr ombpIT MapKETHHrOBOW AesiTesIbHOCTH 3a mpeaenamu OPI, Bmanpes
OTpeIeIEHHBIMHU JOJISIMH PBIHKA, T.€. 00JIaJ]aeT CUIION BO3ICHCTBUS Ha PIHOK. PekoMeHaanuu mo



Pa3sBUTHIO POCCHUIHCKOTO PBIHKA OYyAYT CBS3aHBI M C MPOOJIEMaMH PaclpOCTPAaHEHHsI TOBApOB.
[Tponykiust uMeeT IMHUPOKYHO O0JIaCTh HPHUMEHEHMs, IPOU3BOACTBO HE  sBISETCA
CHelUaIn3UpOBaHHBIM. MapKka KOMIIAHMM YCTAHOBWJIACH U IOJIyYWJIa NPU3HAHUE HA DPHIHKE.
Crumyi, KOTOPbIH IBUXKET CUTYalLlUI0, — PacIIMPEHUEe KOMIIAaHUH, 3aIUIAHUPOBAHHBIA POCT.

Takoii ananu3 He0OX0IMMO MPOBECTH TMEPE/] MOATOTOBKON 00JIee KOHKPETHBIX OTBETOB HA
IIOCTaBJIEHHBIE BOIIPOCHI B 331aHUU.

Tenepp mpeacTaBUM OTBETHI HA BOIIPOCHI KaK BO3MOXHBIM BapuaHT. He uckitoueHo, 4to
cpeau o0yJaroIuXxcst OKaXKyTCsl JIF0/IM C IPEKPACHOM MHTYHLIMEN U 3HAaHUSAMU B 00J1acTH OHM3Heca,
KOTOpBIE MojicKa3anu Obl pupme bosee 3hpekTrBHOE peneHue.

Bomnpoc 1. Ilytu BHeApeHUss KOMIIAaHUM Ha pbIHOK Poccuu.

A. Bo3aMoXHOCTH:

. a) IpsIMOI SKCIIOPT;

. 0) CTPOUTENBCTBO MPOU3BOACTBEHHOM 0a3bl B Poccuu;

. B) OpraHM3anus JUCTpUObIOTOPCKON CETH JIJIsl paclpoc TPaHEHUs TOBApa;

. I) OpraHM3alus COBMECTHOI'O MPEANpPUATHS C CYLIECTBY IOLUIMM POCCHUNCKUM
OPENpPUATHEM U CO3JJaHHE IUCTPUOb FOTOPCKOTO KaHaja;

. 1) IpOU3BOICTBO B Poccuu 1o IuIeHs3uu;

. €) co3/1aHue JoUYepHei KOMIIaHUM IO IpoaXkaM 3a TpaHHu LeH;

. ) OpraHu3alys CeTH MPOJBUKEHHUS TOBapa U OLIEHKHU MPOAaX (TIPU KCIOPTE);

. 3) nmpuoOpeTeHue: MO BepPTUKAIU (AUCTPUOBIOTOP M ONTO BBIM TOpProBer ¢

CYILIECTBYIOILEN CUCTEMOM MTPOJBUKEHMSI IPOAK) UITH 110 TOPU3OHTAIH (IIOKYIIKa KOHTPOJILHOTO
nake Ta akiui npousBoautens B Poccun);

b. MexnynapoaHbie mpo0OIeMsbl.

Bpewmst ans 3aBoeBaHus NMPHU3HAHUS, OPTaHU3ALUSA CETH PACIpPOCTPAHEHUS, 3aBOCBAHUS
no3unuii Ha perHke. [lornomenue 3¢ eKTUBHO JIMIIB [T KOMITAHUH, yTBEPIUBIINXCS HA PhIHKE,
HO HE MIPUHOCHT TOJIb3bI HE U3BECTHBIM JUISI JAHHOTO pernoHa (pupmam.

® Bompoc 2. TpyaIHOCTH KaXK0¥ BO3MOKHOCTH.

a) [Ipsmoii sxcropt:

. IpU3HAHKUE HA PHIHKE;
. COIPOTHBIIEHUE PbIHKA MHOCTPAHHON TOPrOBOW Mapke;
. BpeMsI Ha IPOHUKHOBEHUE B CETh PaCHpeIeieHUs; 3aTPyAHUTEIbHBIA KOHTPOJIb 3a

pPOCTOM MpOAaX; HE3HAYUTEIbHOE BIUSHUE TOPrOBIM Ha MPOJAXKU; TPYAHOCTU B CBS3AX C
KOHEUYHBIM MOTPEOUTENEM; 3aJ€P>KKH B OTLIIATe.
6) CTpoUTENnHCTBO MPOU3BOJICTBEHHOM 0a3bl: HHBECTUIINY;

. OTIpeieIeHue MECTOHAX 0K ICHHS;

. oOyuyeHue pabodeil CHIIBI;

. MOMCK KBAJTU(PUIIMPOBAHHOTO I1EPCOHANA;

. 00BEKTUBHOCTh MH(OpMAIMHK (B YACTHOCTH, MO pa3MEIEeHUI0 TPOU3BOACTBEHHON
0a3bl ¥ TOXOJHOCTH PA3INIHBIX BO3MOXKHOCTEH);

. 3aJIepKKH BO BPEMEHH I10 3aBOEBAHUIO PHIHOYHOTO MPU3HAHUS.

B) Opranusanus AUCTpHOBIOTOPCKOM CETH MO paclpoc TPAaHEHUIO TOBapa:

. TPYAHOCTb OTOOpa XOPOUIMX AUCTPUOBIOTOPOB (KPYMHBIM — HE 00s3aTeNbHO
JTYYIIAN);

. NEPEeHOC U3JEPKEK IO CO3AaHUI0 JUCTPHOBIOTOPCKOW CETH Ha KOHEYHOTrO
NOTpeOuTENs;

. BO3MOXHBIE TPYAHOCTH areHTa MO NPU3HAHUIO TPOAYKIMH (JanbHeiIee
COTIPOTUBIICHUE PHIHKA);

. CBSI3b C TUCTPUOBIOTOPOM MOJKET 0OKa3aThCsl HEMTOCTOSIHHOM;

. NoJyIep’)KaHue TOCTUTHYTOTO YPOBHSI TPOIAK;

. npo0iieMa MOTUBAIIMH JUCTPUOBIOTOpA (areHTa);

. JOSIBHOCTh K KOMIIAHUM OCHOBAHA JIMIIb HA (PMHAHCOBIIX UTOTAX JEATEIbHOCTH;

. JTUCTPUOBIOTOPBI MOTYT PAaCIPOCTPAHATH M KOHKYPUPYIOIIHIA TOBAP.



r) CoBMECTHBIE ITPEANPUATHS: IOUCK MTOAXOALIETO TAPTHEPA;

. TPYIHOCTH B YCTaHOBJICHUH HEIJACHBIX 00513aTEIbCTB M OHUMAaHMUS,

. po0JIeMbl, KOTOPBIE MOTYT BO3HUKHYTH I1OCIIE TTOANMCAHMS JOTOBOpa (Hanpumep,
MTOJINTHYECKHE);

. HE00X0IMMOCTh pacueTa 0a3bl JUIs pernaTpuaiy NpuObUIH U KOHEYHOTO BKIIAJA.

1) JIunensnpoBaHue: COOTBETCTBHE PHIHKY; MOJIEPXKKA CTAHIaPTOB;

. HEO0XO0IMMOCTh ONpeeNiCHHsI peaabHON 3(p(PEeKTUBHOCTH H3AEPIKEK;

. noTepsi KOHTPOJIS;

. 1IOJT BOITPOCOM pPEIyTaIusl MPOIyKTa;

. MapKETHHT B pyKax TPEThel CTOPOHBI;

. noTpeOHOCTP B BBICOKOTEXHHYECKOM  JTOKYMEHTAllMH,  OCIJIOKHsEMas

nuddepeHmanueit mpoyKTa.
e) Cozmanue nouepHel KOMIAHWHM MO TpOJakaM 3a rpa HUICH (BechbMa pa3ymHas

BO3MOYKHOCTB):
. WHBECTHUIINH;
. BPEMEHHOU Jiar (OCBOCHHE PBIHKA, OPTaHU3aIUsl CHCTEMbI COBITA U T.11.);
. Ha/IJIeKallee YKOMIUIEKTOBAHUE TIEPCOHAIIOM;
. HEOOXOIMMOCTh TPOKJIAIBIBAT MYTh JJISl COBITA;
. ypaBHUBaHHE (UHAHCOBBIX PUCKOB WM YJOBIICTBOPCHHUE IIEJICH, CTOSANINX IEpe

repMaHCKON GupMOH.
) Opranuzaius CeTH IPOABMKEHUS TOBapa U OLIEHKA MPOJax (IIPU IKCIIOPTE):

. . HEoOXOIMMOCTh MHTErpallud B MHOCTPAHHYIO SKOHOMHKY; KYJIbTypHBIE
pasinuns;
. npruoOpeTeHue MpU3HAHUS Ha MEPCOHATIBLHOM YPOBHE; JI0BEIEHUE MPOIAYKLUH J10

TpeOOBaHUI PBIHKA; OPTAHU3AIMS CUCTEMBI MTPOJIAXK; IMTOICPKUBAFOIIA MOTHBAITHS.
3) [Iprobperenue (TpyIHOCTH KPATKOCPOUHBIE): BEIOOD MOAXOASIIEH KOMIIAHHH;

. JNOCTHXKEHHE OOoNbIIMX CcOepeKeHWH Ha MHBECTULMAX, YEeM T[OTeps Ha
JIOTIOTHUTEIIBHBIX U3AEPIKKaX;
. BBIOOD MPaBUIIBHOTO IPOGUIS MPUOOPETEHHUS.
. ITpu onieHKe BBINOJIHEHHBIX 3alaHUN YUYUTBIBAIOTCS:
Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CooTtBercTBHE Npe-
CTaBJICHHOMN 1 6amn 2 Ganna 3 Gamna

nHpopmMa-1un
3aJaHHOU TEME
XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaa 1 6amn 2 Gamna 3 Gamna

COOOIIIeHNS

IIpaBunbHOCTB

oopmMIIeHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 Gannos 6-7 6ayioB 8-9 6amioB
«yJTOBJIETBOPUTEIHHOY «XOPOIIO» «OTITUIHOY

IIpakTnyeckas padora Ne 2

Tema 2: @yHKIUH, IPUHIUNBI MAPKETHHIA.

Leas padorbl: pa3BUTHE MApKETUHTOBOTO MBIIUICHUS OOYYalOIIMXCsl, MPUBJICYEHUE
BCEX IMOJYYEHHBIX UMM 3HAHMM M HAaBBIKOB K PACCMOTPEHMIO M OLIEHKE PA3JIMYHBIX BAPUAHTOB
NPUHUMAEMbIX PEIICHUH, OpraHu3alUs JIOTMYECKOro MOAX0Aa K OOCYXKIEHHIO mpodiem,
TPECHUPOBKA UHTYULIUU U YMEHUS JUCKYTUPOBATb.

Xoa padoThl: pelIeHne CUTYaIIMOHHBIX TPOOJIEMHBIX 33a4.



3ajaHus Ui NPAKTHYECKHUX 3aHATHI 10 y4eOHOM quctuiiiHe «MapKeTHHTY», Kak MpaBHJio,
SIBJSIFOTCSL TPOOJIEMHBIMH, OHHM TIOOY)KIIAIOT CTY/ACHTOB K Pa3MBIIUICHUSM, OOOOIIECHHSIM, TTOUCKY
HECTAaHJAPTHBIX pelIeHUi. DTH 3a/1aHust B OOJIBIIEH CTENIEHH CIOCOOCTBYIOT BCECTOPOHHEMY PA3BUTHIO
crynenTa. OLEHKH 3a BBIIOJTHEHUE MTPAKTUYECKUX 3aJaH1I BBICTABIISIOTCS 110 MSTUOATEHOM CUCTEME
Y YUUTBIBAIOTCS KAK MOKA3aTeM TEKYILLEW YCIIEBAEMOCTH CTYAECHTOB.

© Bompoc 1 Beibop MeTo1a TPOHUKHOBEHUS.

B kagecTBe npeanaraeMoro MeToia BIX0/1a Ha PHIHOK BBEIOPAHO npuobpemeHue.

O6ocHoBaHME BBIOODA:

. D¢ dexkTrBHOE MCTIONB30BaHNE BpEMEHHOTO (hakTopa (Tak Kak 3amaya Gpupmer —
IPOHUKHOBEHHE 32 OMH T'OJ).

. Hanuune cucreMsl cObITa M KaHAJIOB paclpeieeHus

. [TockonbKy (upMa 3aHUMAETCSI MEXK/TyHAPOTHBIM MAPKETUHIOM, OHA HMEET OIIBIT
B TIOMCKaX U BBIOOPE LIEIEBBIX CETMEHTOB

. OKOHOMHMS Ha MHBECTHIINAX

. [TIpuobOperenne TpeOyeT HAWMEHBIIUX 3aTpaT IO CPaBHEHUIO C JAPYTUMH

crioco0amH Ui AOCTyIa Ha PHIHOK U COXPAHEHUS PhIHOYHBIX IMO3UIHH.

* Bonipoc 2. Pexomenaaiimu Ho TOBapOJABMKCHUIO U PaCIPEICTICHUIO.

Crangapruzanus CUCTEMBI JOKYMEHTALUH.

YcTaHOBIIEHHE CUCTEMBI TOBAPHBIX 3aI1acOB AJIsl AKCIIOPTEPA U UMIIOPTEPA.

ObecneueHre ONTUMAIBHOCTH 3aKa30B U [TOCTABOK.

[Ipemioxxenue TUCTPHOBIOTOPOM HEOOXOAUMOTO YPOBHS CEPBUCA B MOJIB3Y MMOTPEOUTEIIS.

Yerkoe (opMynarpoBaHUE TUCTPUOBIOTOPCKUX Liesiel U pa3paboTKa COOTBETCTBYIOLIMX
¢dbopM pacripesieeHusl TOBapOB.

Hcnonp30BaHne KOHTEMHEPU3aLUU TIEPEBO3OK.

[Tockonbky mpuoOpereHue ObUIO OTOOPAHO CPEAM IPYTUX CIIOCOOOB MPOHUKHOBEHUS,
JUCTPUOBIOTOPCKAst ceTh OyJeT NCIOIb30BaHA /10 MOSABJICHUS NOTPEOHOCTH B aIbTEPHATHUBE.

B pamkax Bcell cuctembl pacrnpesiesieHns He00X0IMMO TOCTOSIHHO OCYLIECTBIIATH aHATIN3
Y KOHTPOJIb U3JIEPIKEK.

111 TlpuBeneHHbI npuMep NpeacTaBiseT cOO00M JHIb OAUH U3 BO3MOKHBIX BapUaHTOB
pellIeHus 3aa4d U HE MPETEHJyeT Ha €JUHCTBEHHO BO3MOXHbIN. CUTyallUOHHBIE 3aJa4d HE
IpEeCIeaYIOT LeNb MOUCKa €MHOI0 OTBETa. B HEKOTOPBIX ciaydasX MOKET OBbITh JIUIIb MHEHUE
OOJIBIIMHCTBA WJIK KOHCEHCYC.

Coaep:xxanue ortdera, ¢opma U nmpaBwia ogopmieHHs OT4YeTa O BbHINOJHEHHON
padore: yctHOoe cooOrienue. [loaroroBka yctHoro coobmenus. L{enb paboTsl:

- HAy4YUThCS CaMOCTOSITEJIbHO MOAOUpaTh HMH(OpPMAalMIO, CHUCTEMaTH3UPOBATH U
0hOpMIIATH B BUJIE COOOIIECHHMS TI0 3aIaHHOU TEME;

- HOJYYHUTh OTBIT YMEHUS MMyOJIMYHO BBICTYNATh.

Bo3MoskHBIE TUITHYHBIE OIINOKY:

1. CopepxaHue cOOOIIEHNS HE COOTBETCTBYET 3aJaHHOU TEME.
2. Marepuan B OTBETE HE UMEET YETKOM JIOTUKH U3JI0KEHHUSL.
3. B conepsxanuu cooOiieHns: He UCIOIB3YIOTCS TEPMUHBI IO N3y4aeMoil TeMe, Tn0o

UX HEJJOCTATOYHO.
ANropuTM CaMOCTOSTENILHOW PabOThI HaJl COCTABIEHUEM YCTHOTO COOOIEHUS:

1. O3HaKOMbTECH C 3a/IaHHON TEMOIA.

2. O3HaKOMbBTECH CO CIIHCKOM PEKOMEHAYEMOH JMTEPATypbl W HCTOYHUKOB H
MOJTOTOBBTE MX JJIsL PaOOTHI.

3. [Tonyunte KOHCYIBTALMIO MPENOABATENS U U3YUUTE PEKOMEHIAIINH.

4. [ToBTOpUTE JIEKIIMOHHBIN MaTEpHal MO 33/JTaHHON TEME.

5. OGpartuTech K CI0Bapro, YTOOBI HAWTH 3HAYCHUSI HE3HAKOMBIX CIIOB.

6. CocTaBpTe CHHCOK KIIOUEBBIX CJIOB M3 TEKCTa TaK, 4YTOOBI OH OTpaXkal CYTh
CoJIepKaHu4.

7. CocTaBbTe OKOHYATEIHHBIN BAPHAHT COOOIICHUSI.



8. [IpoutuTe HamMcaHHOE MEIJICHHO BCIyX, oOpamias oco0oe BHUMaHHE Ha
IIPOU3HOILIEHUE HOBBIX TEPMUHOB U MHTOHALUIO I'0JIOCA.
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Tema 3. PbIHOK KaKk 00beKT MapKeTHHIA.

Leasb paGorbl: pa3BUTHE MApKETUHIOBOIO MBIIUICHUs OOY4YarOIIMXCsl, NPUBJICYEHUE
BCEX IOJYYEHHBIX UMM 3HAHUN U HABBIKOB K PACCMOTPEHMIO U OLIEHKE Pa3IMYHbIX BapUaHTOB
IOPUHUMAEMbIX PELICHUH, OpraHu3alUs JIOTMYECKOro MOAXO0Aa K OOCYXKIEHHIO Ipoliem,
TPEHUPOBKA UHTYULIUU U YMEHUS AUCKYTUPOBATb.

Xoa padoThl: perieHre CUTyallMOHHbIX TPOOJEMHBIX 3ajau.

B xone pa3bopa cutyanuu CTyJIeHT MpUHUMAET MM OTBEpraeT 000CHOBAHHOCTD JIFOOOTO
[oCTyJaTa Uiy onpenenenus. ApyrumMu ciioBaMy, BO BpeMsl 3TOI'0 MHTEJUIEKTYaJIbHOTO 3aHATUS
OH MMEET BO3MOXKHOCTb JI€JIaTh Pa3JInYHbIE BBIBOJIbI TAK )K€, KAK U B IOBCEIHEBHOM »xu3HU. [Ipu
IOJBEJICHUU HTOIOB CHUTYallUOHHOI'O CEMMHapa HE JalTci OLEHKH IPaBUIBHOCTU
IPEJJI0KEHHBIX PEIIEHUH, a MOKET IPUBOAUTHLCS IIPUMEP TOT0, KaK paccMaTpuBaeMas mpodiema
ObuIa pelIeHa Ha IPAKTHKE.

Cumyayuonnaa 3adaua

®upma IKEA Ha HOBOM phIHKE

CrneunanusupoBanHas mebenbHas pupma IKEA, Benymas Ha poinke medenu LlBenuu u
Brazetomas 28\% 3Toro peiHKa, oOHapyxkuia B 1974 r. HOBbIE PHIHOYHBIE BO3MOXKHOCTH Ha
CTarHUpymlleM pblHKe 3anaaHod ['epmanuu. MapkeTuHroBas KOHLEMNLMs, NpUMEHseMas Ha
IIBEJICKOM pPBIHKE (BEChb aCCOPTHMEHT OPHUEHTHPOBAH Ha IIUPOKUE IeJIeBble TIPYIIbI), HE
nposiBuia ceds B ['epManuu cimmikom odemaroniee, 0COOEHHO MO MPUYMHE MOJHOrO 3axBara
TaMOIIHEr0 pblHKa KoHKypeHTamu. ITostomy pykxoBozactBo ¢upmbl IKEA pemmio Haueauts
CBOIO JIEATENbHOCTh HAa HOBBIE TPYIIBI MOTPEeOUTENIe C HCIOJb30BAHUEM HHHOBALMOHHO-
COBITOBOM W CErMEHTAlMOHHOW cTpaTeruu. Llenb Takoil cTpaTernu — MCIOJIb30BaHUE
COOTBETCTBYIOIICH crienuduyeckoit peiHOuHOM cutyaruu B OPT" no 1980 r. I'omoBoii o6opoT
JIecATH Mara3uHoB (pUpMbI 10JKeH ObuT cocTaBUTh 500 MITH. HEMELKUX MapoK.

Oco0eHHOoCTH HOBOW MapKETUHIOBOM KOHLIEHIIUH.

1. OpueHTanuss Ha HOBBIM LIENEBOM CETMEHT, BBIACIEHHBIA IO INCHUXOJIOTMYECKOMY U
MOBE/IEHYECKOMY KPUTEPUIO, — JIFOJU, YyBCTBYIOIIKE CEOsl MOJIOABIMU U XapaKTEpHU3YIOLIUeCs
HNOJBM)KHOCTBIO, BBICOKMMHU TpeOOBaHMSAMH K JAM3allHy M K KauyecTBY, XO3sIHCTBEHHOMH
pacCyaIuTeNbHOCTBIO, MHTEJUIMTEHTHBIM MOKYIATENbCKUM MOBEIEHUEM.

2. HoBas enuHas (M oTBevaromias IeJIeBOMY CEIMEHTY) ujest ToBapoB U yciyr. IKEA
paboTaeT Mpu MOMOIIM CBOMX 3aKa3YMKOB, KOTOpble OEpyT YacTh yciayr Ha cebs (Hampumep,
TPAHCHOPTUPYIOT U MOHTHUPYIOT NPOAYKIHIO): «HeBeposTHOE BEpOATHO: XOPOLIUM Iu3aiiH U
KayeCTBO 32 HU3KYIO LIEHY».

3. KoMMyHHKaI¥s, OCHOBHbBIE API'YMEHTBI:

3akazunk IKEA noikeH onrymare ONpeneNeHHBIM CTaTyc. JTO O3HA4aeT, 4TO OH
BBIJICJIICTCSI MHTEJUIMTEHTHBIM TIOKYNATEeIbCKUM TOBEIEHUEM, KOMMYHHMKAOEIbHOCTBIO TpHU
0(OPMIIEHUN MTOKYTIKH, BBICOKUM 3CTETUYECKUM BKYCOM.

O/HOBpPEMEHHO C YAOBJIETBOPEHHEM 3aKa3uMKa JOJDKHBI OBITh JIOCTUTHYTHI BBICOKAs
CTENEeHb H3BECTHOCTH Mapku (upMbl, >PQPEKT MOTUBALMU TOKYNKH M BBICOKAs CTEMEHb
UACHTU(DHUKAITIH.

4. PactipesiesieHne: pa3MenieHre 1eCATH Mara3uHoB C BBITO0M B IIEHOBOM acCIeKTe BOIH3U
KPYIIHBIX TOPOJICKHUX arjoMeparui.

* Boripocsl 1 3a1anust

1. PaspaGotaiite cucremy MapkeTuHroBbix neneit ¢upmbl IKEA. Kakue cBs3u
CYILIECTBYIOT MEXAY MapKETUHTOBBIMU LIETSIMU U OOLIUMU LEIMU IPEeaIpUsITUs?

2. Kakue oraenbHble yacTu Komruiekca Mapketunra ¢upmbel IKEA Bbl 0oOHapyxuiau B
ONMCAHHOW cuTyaruu?

2. CagoBoaueckast mpobiemMa — ra3oH



I'epMaHCKHll TPOM3BOAUTENH CAOBOAYECKHX CHUCTEM CTOUT Tepe] MpobdiIeMoii
CTarHMpPOBAaHMSI PBIHKA MOCEBHOr0 Marepuana u ynoopenuil. [lonoBuHa qOMalIHUX XO3SICTB B
OPI" umeer canpl (Bcero 10 muH. canoB 1iomaaso npuMepHo 230 M2 KaxAbld B CPEIHEM).
OnHako exeroaHo nmpudasiseTcs TOJIbKO okoio 2,3\% ob6mieit miomanau razonoB. Okomo 30\%
COOCTBEHHUKOB Ta30HOB MMEIOT C HUMH TpoOsieMbl. OfHA U3 NMPUYUH — HU3KOE KAYeCTBO
MIOCEBHOTO MaTepHalia: He OTBEYAIOUIM NPUHATHIM pa3MepaM pOCT JIETOM W HHU3Kas
YCTOHYMBOCTH K OOJIE3HSM, OH TIOXO MEPEHOCHT YaCTOE CKAIIMBAHHME M Yepe3 HECKOJBKO JIeT
OBICTPO AereHepupyeT. Y 100peHre 1 MOoJUBKa MIPOTHB COPHIKOB UMEIOT TOJIBKO MOBEPXHOCTHBIN
a¢deKT, Tak Kak Ka4yecTBO OCHOBHOW IMOPOCIH 3aBUCHUT OT MOCEBHOTO Martepuana. [lostomy
BOCCTAHOBJICHHE Ia30HA JTOJIKHO OBITh KallUTAIbHbBIM.

Bonee Toro, n3aMeHstoTcs TpeOOBaHMSI BIAJACTBIEB Ta30HA K €r0 0COOCHHOCTSIM. BMmecTo
PEeNpe3eHTaTUBHOCTH U JIEKOPATUBHOCTH IIPEIOYTEHHE OTIAETCs CUIIBHOMY U KPEIIKOMY T'a30HY,
KOTOPBI CITIOCOOCH BBIZICPKATh HATPY3KY — CIIOPTUBHEIC 3aHATHS, UTPHI H T.]I.

OpHako KpacHBBIA M KAaYeCTBEHHBIH Ta30H MOXHO TMOJYYHTb, TOJBKO MOJHOCTHIO
nepecesiB Ta30H BBICOKOKAUYECTBEHHBIM IMOCEBHBIM MatepuaiioMm. [Ipu 3TOM razoHoMm BooOIIE
HEJb3s T0JI30BaTHCS TPU MECsIa U OH IOCTATOYHO JOPOT.

UccnenoBanusi, KOTOpbIE€ TPOU3BOAUTENb IPOBOJUT B 3TOM 00JIACTH, MOKA3BIBAIOT, UYTO
3aceB BBICOKOKAYECTBEHHOTO IIOCEBHOTO MaTepuaja Ha MeCcTe€ YKe CYIIECTBYIOUIETO
JIETCHEePUPOBABIICTO Ta30HA JAacT TOJBKO onTwueckuid Addext. st Toro 4roObl MOIYYUTH
JNEHCTBUTENLHO KAauyeCTBEHHBIM Ta3oH, HeoOXoauMa crienuanbHas o0paboTKa MOYBBI, MPEXIE
BCErO C MPUMEHEHUEM COOTBETCTBYIOIINX YIOOpEHUH.

Cucrema BOCCTaHOBIIEHHUS Ta3oHa, KOTOPYIO MpeIaracT MPOU3BOJIUTENb, COCTOUT B
WCIIOJIb30BAHUM CIIEAYIOIIMX MPOAYKTOB: IOCEBHOTO MaTepuala, yIOOpeHHil ajisi KOopHeH
paccaibl, CrielHalbHbIX YI0OPEHH I TpaBbl 1 HEOOXOIUMOTO CaJJ0OBOYECKOr0 000pyA0BaHUs
JUTSI TIOBCEAHEBHOM JCSITEIILHOCTH, T.€. KOCKOBI, BHECCHHSI YI0OPEHUH, TIOJIMBKU, YOOPKH U T.1I.

I'maBHas 4acTh ATOU CUCTEMBI — PE3yJIbTAT UCCIEIOBAHUN U PA3BUTHS TPOU3BOTUTEIIS.

Brirona motpeOutens 3akiaioyaeTcss B TOM, YTO CTapblid, JET€HEPUPOBABIIUN Ta30H
MOJTHOCTHIO OOHOBIISIETCS B TEUEHUE KOPOTKOTO BpeMEHH (OKOJIO MIECTH Henenb). [Ipu aTom 1ieHa
coctaBisieT 1/7 1eHbl HOBOTO ra3oHa. Kaxymascsi CJI0KHOCTh 3TOM CHCTEMBbl M aHalIu3 cObITa
MOKA3aJI, YTO KJIACCHUECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PhIHKE YKPEMUTHCS HE CMOTJIA.

* Borpocsl 1 3a1anust

1. C xakoil MapKeTHHTOBOI MPOOIEMON CTOTKHYIICS TPOU3BOTUTEINH?

2. Ilo pe3ynbrataM aHanu3a pa3zpaboTaiiTe MapKETHHIOBYIO KOHIIETIIMIO U LIard 1o ee
MPETBOPEHUIO B KU3Hb.

Conep:xanue oryera, ¢gopmMa U mnpaBujia oGopMJeHHUS] OTHYETA O BbINOJHEHHOMH
padore: yctHOoe cooOrienue. [ToaroroBka yctHoro coobuienus. L{enb paboTsl:

— HAyYUTHCSI CaAMOCTOATENbHO MOAOUpaTh HH(OPMAIUI0, CHCTEMATH3UPOBATh W
0hOpMIIATH B BUJIE COOOIIECHHMS TI0 3aIaHHOU TEME;

— MOJTYYUTH OTIBIT YMEHUS MyOJIMYHO BBICTYTIATS.

Bo3MoxHBIE THITMYHBIE OIIUOKH:

4. CopepxaHue coOOIIeHHsI HE COOTBETCTBYET 3aJaHHOU TeMe.
5. Marepuan B OTBETE HE UMEET YETKOM JIOTUKH U3JI0KEHHUS.
6. B conepsxanuu cooOieHus: He UCIOIB3YIOTCS TEPMUHBI IO N3y4aeMoil TeMe, 6o

UX HEJ0CTATOYHO.
AJTOpUTM CaMOCTOSITENIHOM pabOThI HaJl COCTAaBICHUEM YCTHOTO COOOIIEHUS:

9. O3HaKOMbTECH C 33JaHHON TEMOM.

10.  O3HaKOMBTECH CO CIHCKOM PEKOMEHIYEMOW JUTEpaTypbl M HCTOYHUKOB M
MOJTOTOBBTE UX JJIs PaOOTEHI.

1. [TonyunTe KOHCYIBTALMIO MTPENOIABATENS U U3YUYNUTE PEKOMEHIAIIHH.

12.  TloBTOpUTE JIEKUMOHHBIM MaTepua Mo 3aJaHHON TEME.

13. CocTaBbTe CIHUCOK KIIOUEBBIX CIIOB M3 TEKCTa TaK, YTOOBI OH OTpaXkasl CyTh

COZICPIKaHMUSI.



14. CocraBbTe OKOHUATENBHBIN BApUAHT COOOILICHHUS.
ITpu oL1leHKE BBINOJIIHEHHBIX 33JaHUH YIUTHIBAOTCS:

Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | BbIcokuii ypoBeHb
CooTtBercTBHE

MpeACTaBICHHOM 1 Gain 2 Oamia 3 Oamwa
uHpOpMau

3aJaHHOU TEME
Xapakrtep U CTUIIb

H3JI0KEHHUS 1 6amn 2 Gamna 3 Gamna

Martepuana

COOOIIIEHNS

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamr 2 Oamna 3 Gamna

Hroro 3 6 9

MaKCHUMAaJIbHO

Onenka 4-5 GaninoB 6-7 6aioB 8-9 baiutoB
«YZOBIIETBOPUTEIHHO)» «XOPOIIO» «OTJIIMYHOY
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Tema 4. Pa3paboTka KOMILUIEKCA MAPKETHHIA.

Heas pab6orbl: (QopMupoBaTh yMEHHUS TMOJTOTaBIMBATH TBOPYECKYIO padoTy IO
COLIMATILHOM MPOOIeMaTHKE

Xoa paGoThI: 3a11MTa TBOPYECKOTO MTPOEKTA.

BapuanTs! TeM poeKToB:

- «CpaBHUTEIILHBIC XaPAKTEPUCTUKH TTOHATHH «UEIIOBEKY, «UHIAUBUIY, (TTHIHOCTHY.

- «ATEHTBI COIUATU3ALINIDY

- «MIHCTHTYTBI COLMATTM3ALIAI

- «JTarbl COIUATU3ALIUI)

- «CaMOCO3HaHUE YETIOBEKaY

- «ConuanbHOe TOBEJCHHE)

Ilepeyenn ucnoib3yemMoro 000pya0BaHMs: MyJIbTUMEIUIHOE 000PYI0BaHNE

Yka3anusi 1O TeXHHKe 0€30MACHOCTH: TPU T[OJIB30BAHUU MYJIbTHUMEIUHHOTO
000py/10BaHUs CTYACHT JI0JKEH BHUMATEIbHO M OCTOPOXKHO 00paIiaThes C 3JIEKTPONPOBOJIKOMH,
npubopaMu U ammaparaMd U BCerJa MOMHHUTh, YTO MpeHeOpekeHne MnpaBuiaMu 0e30MacHOCTH
YIpOXKaeT M 3/I0POBbIO, U KU3HHU YesoBeKa. Bo m30exkaHue mopakxeHus: IIEKTPUIECKUM TOKOM
HEOOXOUMO TBEPJIO 3HATh W BBINOJHATH CIEAYIONIUME MpaBuia O€30MacHOrO MOJIb30BAaHUS
AIEKTPOIHEPTUEH:

1. Heo0Xx0oauMo OCTOSIHHO CIIEANTh HAa CBOEM paboyeM MECTe 3a UCIIPABHBIM COCTOSIHUEM
ANIEKTPONIPOBOJIKH,  BBIKJIIOYATENICH, INTENCEIbHBIX PO3ETOK, TPH TIOMOIIHM  KOTOPBIX
o0opy/soBaHue BKJIIOYAaeTCI B CeTh, W 3a3eMieHus. [lpu oOHapyKeHHH HEHUCIPABHOCTH
HEMEIJIEHHO 00ECTOYHTh 3JIEKTPOOOOPYI0BaHKE, OMOBECTUTh aJiMUHHUCTpauuto. [Ipogomkenue
paboThl BO3MOXKHO TOJIBKO MOCIE YCTPAHEHHUS HEUCIIPABHOCTH.

2. Bo wm30exaHue TOBPEXKJICHUS H30JSAIUU TPOBOJOB W BO3HHKHOBEHUS KOPOTKHX
3aMBIKaHUN HE pa3periaeTcs:

a) BEIIaTh 4TO-JIM00 Ha MPOBO/A,

0) 3aKJIapIBaTh MPOBOJIA U ITHYPHI 32 OaTaper OTOMUTEIHHON CUCTEMBI,

B) BBIJICPTHBATh IITEICEIBHYIO BWIKY W3 PO3ETKH 3a NIHYp, YCHJIHE JOJDKHO OBITh
MIPHUIIOKEHO K KOPITYCY BUJIKH.

3. 115 MCKIIFOUEHUS TOPAKEHUSI IIEKTPUUECKUM TOKOM 3aIperiaeTcs:

a) 4acTO BKIIFOYATh M BBIKIIOYATh KOMITBIOTEP 0€3 HEOOXOAUMOCTH;

0) mpuKacaThCs K 9KpaHy M K ThUTbHOW CTOpOHE OJIOKOB KOMITHIOTEPA;



B) paboTaTh Ha CPe/ICTBAX BEIYUCIUTEILHON TEXHUKH MOKPBIMH PYKaMHU;

T') KJIaCTh Ha CPEACTBA BHIYUCIUTEIBHON TEXHUKU IIOCTOPOHHHE TPEIMETHL.

3. 3ampemiaercss MOJ HAaNpsOKEHHMEM OYMINATH OT TMbUIM M 3arps3HEHUs Ha
MYJIBTUMEIMHHOM 000pYyI0BaHHH.

4. Ilpu oOHapyxeHUU 00OpPBABIIETOCS MPOBOIA HEOOXOIUMO HEMEIJICHHO COOOLIUTH 00
9TOM TIPETIOJIABATEeNI0, NPUHATH MEpHl MO HCKIIOYCHUIO KOHTaKTa ¢ HUM. lIpuKocHOBeHHE K
IPOBOJTY OTACHO IS )KU3HH.

5. Bo Bcex cimydasix mopa)KeHus 4esIoBeKa 3JIEKTPHYECKUM TOKOM HEMEUIEHHO BBI3BIBAIOT
Bpaya. Jlo mpuOBITHS Bpaya HY>KHO, HE Tepsisi BpeMEHH, IPUCTYIHUTh K OKa3aHUIO IIEPBOI MOMOIIN
IOCTpaIaBILIEMY.

Conep:xxanue or4yera, opmMa M mpaBuia ogopMieHUS OTYETA O BBINOJHEHHOI
paboTe: TBOpUECKHIA IPOEKT B (hopme BuaeonpesenTannu. [Ipe3eHranum - 3To coueTaHne cambix
pa3sHOOOpa3HBIX CPEACTB MpEACTaBICHUS MH(OPMAIMU, OOBEAMHEHHBIX B €IUHYIO CTPYKTYpY.
YepenoBanue WM KOMOMHHPOBaHHE TEKCTa, rPaMKH, BHACO M 3BYKOBOTO Psiia MO3BOJISIOT
JIOHECTH HWH(POPMALMI0O B MAaKCHMaJIbHO HArJISIAHOM M JIETKO BOCIPHHUMAaEMOH Qopme,
aKI[CHTUPOBAaTh BHMMAaHHE Ha 3HAYMMBIX MOMEHTAax WH3JaraeMoil uHQopMmanuu, Cco3aaBaTh
HarsiHbIe 2QQexTHBIe 00pa3bl B BUIE CXEM, UarpamMmm, rpaguuecKux KOMITIO3UIMiA U T. 1. Llens
paboTHI: 00ECHEeYNTh HATJISAHOCTD, CIOCOOCTBYIONIYIO0 KOMIUIEKCHOMY BOCHIPUSTHIO Marepuaa
C MCIIOJIb30BAaHUEM MYJIbTUMEIUUHBIX TEXHOJIOTHH.

AJITOpUTM CO3/IaHHS TIPE3CHTAIHH:

1. [ToaroToBka u coraacoBaHHE ¢ MPENoOJaBaTeIeM TEKCTa JOKIaaa
2. Pa3paboTka CTpyKTYpbI IPE3CHTALIUU

3. Cosznanue npeszenrauu B Power Point

4. CornacoBaHue MPe3eHTAINMH U PETIETULINSA JOKIIaa.

TpeboBanust kK GOpPMUPOBAHUIO KOMITBIOTEPHON MPE3CHTAINH:

- KOMIIBIOTEpHAs NIPE3€HTaLUs JODKHA CONEP)KAaTh HAYAJIbHbIM U KOHEYHBIN CIaiibl;

- CTPYKTypa KOMIBIOTEPHON IPE3EHTALNN JOJKHA BKIIKOYATh OIVIABJICHUE, OCHOBHYIO U
PE3IOMUPYIOILYIO YaCTH;

- KaXJIpIH caii1 JOJHKEeH OBITh JIOTMUECKU CBS3aH C MPEIbIAYIIUM U TOCIEAYIOLINM;

- CITalIbl TOJDKHBI COIEP KaTh MUMHUMYM TeKcTa (Ha KaxaoM He 6osee 10 cTpok);

- HEoOXOAMMO HCHONb30BaTh rpapuueckuii Marepuan (BKIOYash KapTUHKH),
COITPOBOKIAIOIIMI TEKCT (3TO MO3BOJIUT Pa3HOOOPA3UTh PECTABIAEMbIi MaTepHrail U 000raTUTh
JTOKJIa]l BBICTYTAIOIIETO CTYJIEHTA);

- KOMIIBIOTEpHAsl IPE3EHTALMsl MOKET COINPOBOXAATHCA AHMMALMEH, YTO IO3BOJIUT
MNOBBICUTH APPEKT OT MpeCTaBICHUs TOKIala (HO aKLEHT TOJIbKO Ha aHUMAIMIO HEIOMYyCTUM,
T.K. 3710ynoTpeOIeHrne UM Ha claiijax MOXeT MPHUBECTH K MOTepe 3pUTENHHOIO U CMBICIOBOTO
KOHTaKTa CO CJIYIIATEeIsIMH);

- BpeMs1 BBICTYIUIEHUS TOJDKHO OBITH COOTHECEHO C KOJIMYECTBOM ClaiiI0B U3 pacyera, 4To
KOMIThIOTEpHAs Mpe3eHTanus, BKiIrodaromas 10-15 crnaiimos, TpeOdyeT i1l BBICTYIUICHHUS OKOJIO
7—10 muHyT.

Bo3moxHbBIE TUITMYHBIE OIIUOKH:

. [Teperpy»€HHOCTb TEKCTOM, JTy4IlIE Pa3MECTUTh KOPOTKHE TE€3UCHI, yOpaB BBOIHbIE
CJIOBa, JaThl, UMEHa, TepMUHBI U T.N. Ha cnaiifax HE0OX0AMMO JEeMOHCTPUPOBATh HEOObIINE
(parMeHThl TEKCTa JOCTYIHBIM JIJIsl YTEHUS MIPUPTOM.

. He Briiennen Hanbonee BaXKHBIM MaTeprall.

. [{udpoBble TaHHBIE HE TIPE/ICTABICHBI B BUE IPaQUKOB U TUATPAMM.

. Ctuxu Jydire JeKJIaMUpOBaTh, YeM 3alMCaTh HA ClIAle TPE3CHTAIMH, 3aTO
HeOO0IbIII0M dnUrpad UM U3peYeHNe OYeHb XOPOIIO BIUIIYTCS B MIPE3CHTAIIHIO.

. HeT cchuTOK B ITpe3eHTAIMH HUTFOCTPATUBHBIX MaTepHAJIOB Ha aBTOPOB.

. Her enunoro ctuins opopmiieHus mpe3eHTaluu

. He cobmonena cTrmmmcTruyeckast TpaMOTHOCTD (TIPUCYTCTBUE opdorpaduuecKux u

MYHKTYalMOHHBIX OLIMOOK).



3aganus v Bonpocsl 1Jisi GOPMHUPOBAHUS U KOHTPOJIS BJIA/IEHUs] KOMIIeTeHIMAMU
IIpu BBIMONHEHMM 3aJaHUN MOCTABbTE 3HAK «X» y HOMEpAa, KOTOPBIH COOTBETCTBYET

BbIOpaHHOMY BaMH OTBETY.

- YenmoBeK, COTIACHO COBPEMEHHBIM PEICTABICHUSM, €CTh CYIIIECTBO
1) nyxoBHOE

2) conpaabHOE

3) 6uonorudeckoe

4) GuoconuaibHOE

- IBaH — BBICOKUH, MY>KECTBEHHBIH,

XyJIOIIABBIM, € KpPacCUBBIMM 4YepTamMHu JIMIA,

Pacy€TIMBbBINA, MEIJIUTEIILHBIN U OCTOPOXKHBINA. BCE 3TO XapakTepusyer MBaHna kak

1) muyHOCTD

2) rpakJIaHHA

3) UHAMBUIYAJIBHOCTD

4) npodeccronana

- BepHsbl 1u cnenyromue Cy>KIeHHs O CXOJICTBE U Pa3IMUUH YEIOBEKa U KUBOTHOTO?

A. MypaBLI/I U IPpYIruc «COLUUAJIbHBICY JKUBOTHBIC TPYIATCA TAK KC, KaK U JIFOJIU.

b. Bce o0co0u >KUBOTHBIX,

TeHETUYECKOM IIporpamme.

1) BepHO TONIBKO A
2) BepHO ToJIbKO b

B OTJIHYHE OT JIOACH,

3) BepHBI 00a CYXIEeHUS

- Kakoil npu3Hak xapakTepu3yeT 4esloBeKa KaK JINYHOCTh?
1) HelipoagHaMu4ecKHe CBOMCTBA MO3ra
2) ncuxodusnonornyeckue GyHKIUN
3) HENPUHYXAEHHOCTD B JAEATEIbHOCTU
4) >Ku3HEHHAas TO3ULIUS

HpI/I OLICHKC BBINNOJIHCHHOTI'O TBOPYCCKOI'O NIPOCKTA YYUTHIBAKOTCS:

BCErJa JEHUCTBYIOT COTJIACHO

4) 06a cy>XJeHHUSI HEBEPHBI

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBHE

TBOPYECKOTO MTPOEKTA 1 6ann 2 Ganna 3 Gamna

3aIaHHON TEME

XapakTep U CTHIIb

TBOPUYECKOT'0 POEKTA 1 Gamn 2 Oamna 3 bama

IIpaBuBHOCTH

oopmIieHUs 1 Gamn 2 Gamna 3 Gamna

Htoro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 GannoB 6-7 6ayioB 8-9 6amioB
«yJIOBJIETBOPUTEIILHOY «XOpOIIO» «OTJIIMYHOY

IIpakTHyeckast padora Ne 6

Tema 6: IloHsAITHSI cCerMeHTALMHU PbIHKA

eans paGoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHHUS] OOYJarOIIUXCs, MPUBICYCHUE

BCEX IMOJIyYCHHBIX UMHU 3HAHMH M HABBIKOB K PACCMOTPEHHIO M OLEHKE Pa3IMYHBIX BapUaHTOB
NPUHUMAEMBIX pEIICHUH, OpraHu3alus JIOTUYECKOro MOoAXoJa K OOCYXKIEHHI0 NpodiieMm,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATh.

Xoa paGoThl: pelleHre CUTyallnOHHBIX MPOOJIEMHBIX 3a/1a4.
3aaHus I MPAKTHYECKUX 3aHATHI 10 y4eOHOM qucuuriiHe «MapKeTHHTY», Kak IpaBHJio,
SBJIAIOTCS MPOOJEMHBIMH, OHM MOOYKIAlOT CTYAEHTOB K Pa3MbILIUICHUSM, OOOOIIEHUSM, MOHCKY
HECTaHJAPTHBIX pelIeHUi. DTH 3a/1aHusl B OOJIbIIEH CTENeHH CIIOCOOCTBYIOT BCECTOPOHHEMY PAa3BUTHIO
cryneHTta. OLEHKH 3a BBIITOIHEHHE IPAKTUYECKUX 3aJaHUH BBICTABIIIOTCS 110 MIATHOATUTBHOM CHCTEME
Y YUUTBIBAIOTCS KAK MOKA3aTeM TEKYILLEW YCIIEBAEMOCTH CTYAECHTOB.



Ilpakmuueckoe 3a0anue

3aganue 1. 3amomuute cTonOLBI TabauIb! 1 «MeToabl pa3pabOTKU HENEBOTO PHIHKA:

1. [[Iupokwmii Kpyr MOTPEOUTEICH.

2. ToBapoaBHKeHUE, COBIT.

3. OpueHranysg Ha pa3IMYHbIE THUIBI MOTPEOUTENS Yepe3 MIUPOKYI0 EIUHYIO
porpaMmmy MapKeTHHTa.

4. Bce nmoaxopsmiue cpencTBa MacCoBOW HH(OPMAIIUH.

5. Bce noaxosiiye TOproBeie TOYKU - PA3IMYHbIC )1 PA3HBIX CETMEHTOB.

6. Opuenranusa Ha JBa (Win Oojiee) pa3IMYAIOIIMXCS PHIHOYHBIX CErMEHTa Yepes
pa3MYHble MAPKETHUHTOBBIE TUIAHBI, IPUMEHSIEMBIC K KaXKJIOMY.

7. Bce noaxopsiiye TOproBeie TOUKH.

8. Ilena.

9. Bce mnoaxopsmue cpeactBa MaccoBoW HH(GOpPMAIMM - HEOAMHAKOBBIE IS
Pa3JIMYHBIX CETMEHTOB.

10. [leneBoii pbIHOK.

11.  VYmnop B crpaTerunu.

12. OpHa X0poI10 ompeieleHHasl TpyIa MoTpeOuTeNIeH.

13.  OTnmuuTenbHbIC MAPKU TOBAPOB HIIU YCIYT JUIS KQXKION TPYIIIBI MOTPEOUTEICH.

14.  OrpaHuueHHOE YMCIO TOBAPOB WM YCIYr OJHON TOBApHOW MapKH AJIi MHOTHX
TUIIOB IOTPEOUTENEH.

15. [IponBuxenue.

16.  JIBe (mnm 6ojee) XOpOIIO OMpeIesICHHbBIE TPYIIBI TOTpeOUTeNeH.

17.  Bce BO3MOXHBIE TOPTOBBIE TOUYKHU.

18.  CpencrBa MaccoBoit HH(pOpMAIUH.

19. Opuenranus Ha KOHKPETHYIO rpynmny norpedurenen yepes
BBICOKOCTIEIIUATTM3UPOBAHHYIO, HO MAaCCOBYIO MPOTPAMMY.

20.  OTIUYUTENbHBIN TUaNa30H LEH A KaXI0W TPYIIbl TOTPeOUTENeH.

21.  Opna mapka TOBapoB WJIHM YCIyr, OPUEHTHPOBAHHAS JIsi KaKJOW TPYIIIbI
norpeduTenei.

22.  OpuH "oOmienpu3HaHHBIN" AMAaNa30H LEH.

23.  OpauH nuamna3oH ILieH, IPUCIIOCOOICHHBIN ISl OAHON TPYIIBI MOTPEOUTENEH.

24. ToBap unu ycnyra.

Tab6muna 1

Metonel  pa3paboTKH
IIEJIEBOr'0 PHIHKA

MapKeTHHT OBbI MaccoBblit MHuoxecTBeHHAs
CermeHTanus pblHKa

OJIXO0N MapKETUHT cerMeHTalus

? ? ? ?

3ananue 2. 3anoiaHuUTe OIOK-cXemy (puc. 1), BKIFOUYHUB B HE€ COOTBETCTBYIOIINE ATAIIbI:

1. UccnenoBanue nmoBeieHs MOKYNATENeH;
2. HccnenoBanue NpeanonaracMon peakiiui Ha BBEIEHUE HOBOTI'O TOBApa;
3. Omnpenenenne eMKOCTH PhIHKA U (MJIM) OTJENbHBIX €0 CErMEHTOB;
4. N3ydeHne AesITeNbHOCTH KOHKYPEHTOB;
5. [Iporuo3 cOwiTa TOBapa.
? > ? > ? > ? > ?




Puc. 1. Cxema ananu3za pbiHKa cObITa (pupmoit
3aganue 3. YKaxuTe, KaKUM METOAAaM OIpPEIECICHUS U YAOBJIETBOPEHUS IIEJIEBOIO
PBIHKA COOTBETCTBYIOT H300paKeHHS pHC. 2.

MeTtombr:

a) MacCOBBI MapKETHHT;

0) cerMeHTaIus PIHKA;

B) MHO)KECTBEHHAsI CETMEHTAITHSI.

ollee|All |[o]e® A
] Y O 4
Puc. 2. ® XA XA
Metoanl

OTIpEeICTICHUS U yIOBJICTBOPEHHUS 1IEJIEBOTO PhIHKA
3anmanue 4. Bol Bnagenen ¢gupmel. Ha puc. 3. moka3aHbl 1Ba ppIHOYHBIX CerMeHTa. Bbl
XOTHUTE MPOHUKHYTH Ha PHIHOK. KakomMy cerMeHTy Bbl OTAQJAUTE MPEAIouTeHUE?

CEMAEHT

A CEMMEHT

B

Coaepxxanue ordera, ¢popma u mpaBwia ogopmieHHS OT4YeTa O BBINOJHEHHON
pabdore: yctHoe coobmienue. [loaroroBka yctaoro cooOmienus. Lleas paboTsr:

— HAY4YUThCS CAMOCTOSITEIbHO MNOAOMpaTh MH(POPMALMIO, CHUCTEMAaTU3UPOBATh U
0o(opMIIATH B BUJIE COOOIICHMS 1O 3aJaHHOH TeMe;

- MOJIYYHUTH ONBIT YMCHUA HY6J'[I/I‘~IHO BBICTYIIATh.

Bo3MoskHBIE TUITHYHBIE OIINOKY:

7. ConepxaHue cooOIIEeHHsI HE COOTBETCTBYET 3aJJaHHOM TeMe.
8. Marepuan B OTBETE HE UMEET YETKOM JIOTHKHU U3JI0KEHHS.
9. B coneprxannm cooOIIeHNs HE HCIONB3YIOTCS TEPMUHBI 110 U3y94aeMoi Teme, JIN00

UX HEJ0CTATOYHO.
AJTOpUTM CaMOCTOSITENIbHOM pabOThI HaJl COCTAaBICHUEM YCTHOIO COOOIIEHUS:

15. O3HaKOMBTECH C 3aJJaHHOM TEMOH.

16. O3HaKOMBTECH CO CIIMCKOM PEKOMEHIYEMOHl JIUTEPATypbl M MCTOYHUKOB U
MOJATOTOBBTE UX AJIs1 paOOTHI.

17.  llomyuuTe KOHCYJIBTALUIO IPENOJABATENS U U3YUNTE PEKOMEHIAIINH.

18. [ToBTOpHTE NTEKIIMOHHBIN MaTEPHUAII IO 3aJaHHOU TEME.

19. CocTaBbTe CHUCOK KIIOYEBBIX CJIOB W3 TEKCTa TaK, YTOOBI OH OTpa)kall CyTh
COJIepKaHu4.

20. CocraBbTe OKOHUATENbHBIN BapUAHT COOOIICHHUS.

[Ipu oreHKE BBIMOTHEHHBIX 3aJlaHUM YYUTHIBAIOTCSA: OHM TMOOYKHAIOT CTYICHTOB K
Pa3MBIILICHUSM, 0000IIIEHUSIM, TIOUCKY HECTAaHIAPTHBIX PEIICHUA. JTH 3a1aHus B OONbIIEH cTeneH:n
CIMOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO CTyIeHTa. OIEHKH 3a BBHIOJIHEHUE MTPAKTUIECKIX 3a/TaHHA
BBICTABJIAIOTCS 110 TISTUOAITHHON CHCTEME M YUUTBHIBAIOTCS KaK MMOKAa3aTeNH TEKYIIeH YCIIeBaeMOCTH
CTYJICHTOB.



Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | BbIcokuii ypoBeHb
CooTBercTBHE NpE-
CTaBJICHHOM 1 Gamr 2 Oamna 3 Gamna
uHpOpMa-IuU
3aJaHHOU TEME
Xapakrep U CTUIIb U3-

JIO)KCHHST MaTepHalia 1 Gamr 2 Oamna 3 Gamna

cooOmIeHUs

[IpaBuiabHOCTD

odopmiteHUs 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

OreHka 4-5 dayuioB 6-7 6auIoB 8-9 damoB
«yJIOBJICTBOPUTEIILHOY «XOPOIIIOY «OTJIIMYHOY

IIpakTnueckas padora Ne 7

Tema 7: Kputepuu cerMeHTALNH

Leas paGoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS] OOYYarOIIUXCs, MPUBICYCHUE
BCEX MOJYYEHHBIX UMHU 3HAHUN U HABBIKOB K PACCMOTPEHHUIO U OICHKE PAa3JIMYHBIX BapHAHTOB
NPUHUMAEMbIX PEIICHHWH, OpPraHu3allus JIOTUYECKOro MOAXO0Aa K OOCYXKIEHHIO NpodieM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATb.

Xoa padoThl: pelIeHne CUTYAITMOHHBIX TPOOIEMHBIX 3a/1a4.

3ajanus 71 MPAKTUUECKUX 3aHATU M0 y4eOHON AucIUIUTMHE «MapKeTHHTY», KaK IMpaBuJlo,
SABJISIOTCS IPOOJIEMHBIMU

3agmanue 1. 3amomHUTE B HYXHOM TMOpSAKE TMPEACTaBIEHHYIO OJOK-CXeMy
CEerMEHTAIMOHHOTO0 Mo1xoa (puc. 4).

1. Bb100p noTpeOUTENbCKOrO CETMEHTA.

2. CoztaHue COOTBETCTBYIOIIETO MJIaHa MapKETUHTa.

3. OmnpeneneHue XapakTepUCTUK U TpeOOBaHKE MOTpedUTeNel B OTHOILIEHUH TOBApOB
U yCIIyT, IIPEAJIaraéMbIX KOMIIAaHUEH.

4. Pazpabotka nmpoduieit rpynn notpeduTens.

5. AHanM3 CXOACTBA U pa3Inuus MOTpeOuTenei.

6. OmnpeneneHue MecTa TMpeJUIOKEHUS KOMIIAHMM Ha PBIHKE OTHOCHUTENIBHO
KOHKYPEHIINH.

? > ? > ? > ? > ?

Puc. 4. biiok-cxema cerMeHTaIOHHOI0 IoaX0aa
3anaHue 6. 3amoJIHUTE CXEMY CEIrMEHTAllMU PBhIHKA, UCIOJb3Ys MPUBEICHHBIE HUKE
COCTABJISIONINE CXEMBI (pHC. 5):
1. Bo3zpacr.
CTHIIb KU3HH.
Pernon.
ITom.
JlnaHble kadyecTBa (MHIMBUYaTU3M WM TPYIIIOBAst MOTHBAIIHS ).
YpoBens goxona.
['opon nnu cenbckas MECTHOCTb.
Pa3mep cembu.
CreneHp HYyX/1a€MOCTH B IIPOJYKTE.
IInoTHOCTE HaceneHUS.
[Ipodeccus.

e~ A S

— O



12. YucIIeHHOCTDh HACEJIEHU.

13. Kimmmar.

14.  Ilowuck BBIrOJ NpHU NOKYIIKE U3/ETHS.
Jlemorpaduueckas [Tcuxorpaduueckas
? > € |7

[ToreHunanbHbIE PHIHKU
Teorpaduseckas > & | CerveHTanus IO OTHOLICHHUIO
K U3/IE€TUI0

? ?

Puc. 5. Cxema cermeHTanuu pelHKa

3aganue 7. Hamumwure Gopmyny ans pacueTa €MKOCTH pPbIHKA MO KaXJAOW MOJAETU
U3JICIHSI, BEITYCKAeMOTO (PUPMOH.

EP®i =

1 =1,2,3...m - UHIEKC CETrMEHTAa PhIHKA IT0 MOJICJIA M3CIHsI, BBIJCICHHBIA IO KAKOMY-TO
MPU3HAKY.

j=1,2 ...n - uHAEKC reorpaMuecKoro CerMeHTa phIHKa.

d - obmiee yrcno u3AeIuil, MPOIAaHHBIX Ha j-M reorpaduyecKoM CerMeHTe.

Bji - monst i-ro cermMeHTa pBIHKA 10 MPOIYKTY Ha j-M reorpa)iueckoM CEerMeHTE PhIHKA.

EP®i - eMkoCTh i-r0 cerMeHTa phIHKA MO MPOIYKTY (HAmpUMep, €eMKOCTb (PUPMBI IO
Ka)KJIOH MOJIeJIH aBTOMOOMIIA).

3aganue §. Hamumute Qopmyny ans omnpeaeneHuss €MKOCTH pbIHKA C Y4E€TOM
CPaBHHUTEIHHBIX TPEUMYIIECTB PEIIPHUITHS B KOHKYPSHTHOH 60pb0e (HampuMmep, 1o IeHe).

EPII=

a - o0IIIee KOJIMYECTBO MPOJJIAHHBIX Ha reorpaguaeckoM CerMEHTE PhIHKA M3J/ICTHI B TOM
WM UHOM PEruoHe, CTpaHe.

b - mons peIHKA W3JIEIHA, COOTBETCTBYIONIMX MPOIYKIIUU TPEINPHITHS 10 [EHE WIH
KaKOMY-TO JIpyromy (akTopy, Uisi KOTOPOTO Y MPEANpHUITHS MOTYT HAMTHCH CPaBHHUTEIbHBIC
MIPEUMYIIIECTBA TIepe]l KOHKYPEHTaMHU.

C — JO0JA H3L[e.]'[PII>i, PCAIN30BAHHBIX YCPE3 YHUBECPpMAru, WU IO APYIrUM HanOoJee
MNpeaANOYTUTCIIbHBIM KaHaJlaM cObITA.
d — A0JId, KOTOPYHO MPCAIPUATHC 6y,[[eT CTPEMUTLCA OTBOCBATb Ha JaHHOM

CKOPPEKTUPOBAHHOM CETMEHTE PHIHKA.

Coaepxxanue ordera, ¢popma u mpaBwia ogopmieHHS OTYeTa O BBINOJHEHHOM
pabore: yctHOe coobOmenue. [loaroroBka yctaoro cooOmienus. Lleas paboTsr:

- HAY4YHUTHCS CAMOCTOSITENIbHO MOAOMpaTh WH(POPMALUIO, CHUCTEMAaTU3UPOBATh H
0(pOpMIIATH B BUJIE COOOIIECHHUS 10 3aJaHHOH TeMe;

- MOJIYYHUTH OIBIT YMCHUA HY6J'II/I'-IHO BBICTYIIATh.

Bo3MOKHbBIE THITHYHBIE OITHOKH:

10.  Copeprkanue cooOIEHHs] HE COOTBETCTBYET 3a/1aHHON TEMe.
1. Marepuasl B OTBETE HE UMEET YETKOM JIOTUKHU W3JI0KECHHUSI.
12. B coxepxaHuu cooOIIEHUS HE UCTIONIB3YIOTCSI TEPMUHBI 0 U3y4aeMoii Teme, InO0

HUX HEOAOCTATOYHO.
AHPOpI/ITM CaMOCTOSTEIbHOM paGOTBI Haa COCTABJICHUEM YCTHOTO COO6H.ICHI/IH:

21. O3HAKOMBTECE C 3aJaHHON TEMOM.

22. O3HaKoOMbTECh CO CIIMUCKOM PEKOMEHIYEMOH JHMTEepaTypbl W HCTOYHHKOB U
IIOATOTOBBTEC UX IJISA pa6OTI)I.

23. [TonyunTe KOHCYJIBTALMIO IPENIOAABATEN U U3YyYUTE PEKOMEHAIUN.

[ToBTOpUTE JIEKIMOHHBIA MAaTepHUAIl 11O 3aJaHHON TEME..
24. CocraBbTe OKOHUATENbHBIN BApUAHT COOOIICHHUS.



IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kputepun Huskuii ypoBeHb Cpennuii ypopenb | Bpicokuii ypoBeHb
CootsercTBHE NIpE-
CTaBIICHHOMN 1 Gann 2 Gamna 3 Oanna

nHpopMa-1uu
3aJaHHOM TEME
Xapakrtep U CTHIIb H3-

JIOKEHUS MaTepraa 1 Gann 2 Gamna 3 Oanna

COOOIIIEHNS

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamn 2 Oamna 3 Oamna

Hroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 6amioB 6-7 GamoB 8-9 6amnos
«YJIOBJICTBOPUTEILHOY «XOPOIIO) COTIIUIHOY

IIpakTnueckas padora Ne9

Tema 9: IleneBoii poinok. [lo3unuoHUpoBaHMe TOBapa

Leas padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS] OOYYarOIIUXCs, MPUBICYCHUE
BCEX MOJYYEHHBIX UMM 3HAHUU U HABBIKOB K PACCMOTPEHUIO M OLIEHKE PA3IUYHBIX BapUAHTOB
NPUHUMAEMBIX PEIICHWH, OpPraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO MpodieM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATb.

Xoa padoThl: pelIeHne CUTYAIMOHHBIX TPOOIEMHBIX 3a/1a4.

3ajanus A7 IPAKTUUECKUX 3aHATU 10 yueOHOU aucuumuiHe «MapKeTHHTY», KaK IpaBuilo,
SABJIAIOTCS POOJIEMHBIMU

3a,Z[aHI/Ie 1. OTBeThbTE Ha BOIIPOCHI TECTa HAa YMCHHUC pCaIM30BaTb TOBApP, NMOABCAUTC
HUTOTHN

Ouku

1 2 3 4

[Ipexxne yem mpojaBel] BBIMAET HA KOHTAKT C KJIMEHTOM, OH JIOJKEH

l.  u3yunTts XapakTepuCTHKH TNPOJABAEMBIX TOBApOB H MHPEHMYIIECTBA,
KOTOPbIE MOJIYYUT MOKYIATEIb

2 [TpomaBer; m0mKEeH TEMOHCTPUPOBATH TOBAp B JEUCTBUHU M OTBEYATh HA
BCE€ BOIPOCHI KIINEHTA

3 Heo6xoquMo wMeTh HAaroToBe MPOCIEKTHI U PEKJIAMHBIE JIMCTKU IS
MOCEeTUTENEH, KOTOPHIM HYKHA HH(POpMAIIUs

4. B ciydae mpojaxu J0pOrOCTOSIIMX TOBApOB HEOOXOIMMO HaBECTH
CIPaBKH O MOTEHIIMATBHBIX KIIMEHTAX U UX MOTPEOHOCTAX
Heo6xoauMo TIaTenbHO MOATOTOBUTHCS K BCTpPEUe C KIMEHTOM (OBITH

5. TOTOBBIM OTBETHTH HA BOMPOCHI, UMETh CUCTEMY PETHCTPAIUN 3aKa30B U
T.J.)

6. s KIMeHTa BaXKHO IIEPBOE BIICYATIIEHUE O ITPOJIABIIE

Ecnu ToBaps! (yciyru) JOporocTosiuiie u CiIOXKHbIe, TO KIUEHT, IPexae
7. 4em 3anmIaTUTh GONBIIYIO CyMMY, JOJKEH YOEIUTHCS, YTO OH MOCTYHAET
IIPABUJIBHO U TOTOMY HE OYJEeT TOPOIUTHCS



10.

1.

12.

13.

14.

15

16

16.1.
16.2

17.

18.

19.

19.1
19.2
19.3

19.4.

20.

21.

22.

23.

24.

[Tockonbky mpoaaBel 3HaeT OOJbINE MOKYMATEIs O TOBAPE WU YCIyTe,
OH MOXKET MPOJIEMOHCTPUPOBATH CBOIO 3PYIHUIIHIO, 1aTh PEKOMEHIAINHU U
MIOMOYb NOKYIATENIO CAENIATh BBIOOD

Heo6xoauMo 1aTh MOSICHEHHUS 10 OT/ICIBHBIM XapaKTePHCTUKaM TOBapa,
pacckasarh 0 MopsiiKe ero paboThl U OTACIBHBIX (QYHKITUSX

[IpomaBery jODKEH NaTh MOHSATH KJIMEHTY, YTO €ro TOBapbl (yCIyrH)
Jy4Iie, 4eM Y KOHKYPEHTOB

OO0cyxmast TOTpeOHOCTH KIIMEHTA, MPOJIABEIl JODKEH ITOMOYb MY SICHO
chopMyIupoBaTh TpeOOBAHUS K TOBAPY

MOXHO MPeUIOKUTH TOBap (YCIyry) B Ka4eCTBE BapHaHTA PEUICHHUS €ro
MpoOJIeMBbI JIUIIb IOCJIe TOro, Kak IMPOJaBel] YCTAaHOBHJI, YEro XO4YeT
MOTEHIMALHBINA KIIUEHT

Knuente! ne JIIO6$IT, Koraa nmpoaaBlbl UX TOPOIIAT UJIM YTOBApUBAIOT

Cam (akrt TOro, YTO KIMEHT 0OpaTHUiICS K IMPOJAaBIly JJIsl IPHOOPETEHHS
TOBapa, O3HAYAET, YTO y HEr0 MMEETCS KaKas-TO HEYIOBJICTBOPCHHASA
MOTPEeOHOCTH

Korma mpomaBery mpomaer TOBap, €My CIeIyeT Hapsaay C
XAapPaKTCPUCTHUKAMH TOBApa BBIACIIATL U TC HNPCUMYIICCTBA, KOTOPBLIC
MOKYTIaTeIb MOJYYHT, IPHOOPETS ero

B cnydae, ecnum mokymaTteiab HE MPUMET TNPEIUIOKEHHE IPOJABIIA,
MOCJICAHUN MOJKET:

Henassa3uuso MOCIIOPUTH C HUM

[IpennoxxuTh Apyroil BApUaHT MOKYIIKU

IIponaser qoJKeH 3a0CTPATH BHUMAHUE KJIMEHTA HA CUIIBHBIX CTOPOHAX
CBOETO NPEANPUATHS I YKPEIUICHHS €T0 J0BEpUs

MoxHO 00CyXJaTh ¢ KJIMEHTOM KBaJIM(PUKALHIO MEepCOHaNa, KaueCTBO
00CITy’KMBaHUSI 1 MHOTOJIETHUN OMBIT BiIaJienblia (GpUpMBI

Ecnn  npemiokeHHBIM  NPOAABLIOM — BapuaHT  IOKYIIKM  TOBapa
YIOBJIETBOPSET KIMEHTA, HO OH HE CIEIINT C PEUICHUEM, TO CIEIYET:
Kinuenta, noroponuts

[ToBTOPUTH EMY IpenMyIIecTBa TOBapa (YCIyTrH)
OO6cyauTh ¢ HUM KOHKPETHBIE BO3PAXKEHUS

JlaTb eMy OHATH KOCBEHHBIMU BOIIPOCAMU, YTO OH YK€ MPUHSII pElICHHEe
(«kako¥ 1BET BBl XOTENU OBI?», «KOTJa BaM OTO JIOCTAaBUTH?», «KaK
OyzaeTe MIaTuTh?»)

Ecnu naTh BO3MOKHOCTB KJIIMEHTY MOyMaTh, MOKHO JIOOUTHCS OOJIBIIIETO

Ecmm ¢ MMOMOIIBIO IMCHUXOJOTHUYCCKOI'0 AABJICHUA WM PA3JIMYHBIX YJIIOBOK
MIPOJaBLy YAAJIOCh YrOBOPUThH KIMEHTA CHE€NaTh MOKYIKY, 3TO MOXET
OTpHUIIATENILHO CKa3aThCs Ha Ou3Hece GUpMbI

[Tpu mpoaake ToBapoB BaxXHO cobmoaaTh npuHuun «IIpogaBats TOIBKO
HOBBIE TOBAPHI TOJIBKO «CTAPBIMY MOKYIATEISIM

MHorue KJIMEeHTHI 4yBCTBYIOT ce0s yBEpEHHEE, €CITH MPOJIaBel] COXPaHseT
HHTEPEC K HUM ITOCJIC MOKYITKU

OOciyxuBaHHE MOXET BXOAMTH COCTaBHOM YacTbi0 B KOHTPAKT Ha
IOKYIIKY TOBapa



Crnemyer HampaBlsATh 3alpoc KIUEHTY IO MPOIIECTBHH HEKOTOPOTO
25.  BpemeHH mocle MOKYIKH ¢ TIPOChOOH COOOIIUTH, YAOBIETBOPEH M OH
npuodpeTeHuem
[Ipennoxxenue mnpogaBia O OECIUIATHON HaJlaJKe WM TEXHUYECKOM
26. ocMOTpe TPONAHHOTO TOBapa, KOHCYIbTAMH KIMEHTa MO HpaBUIaM
SKCIUTyaTalluu U CO/IeP KaHUsI IPHOOPETEHHBIX TOBAPOB:
6.1 HelenecooOpasHbl, ¥ TaKOH IMOXXOX MOXKET BbI3BATH HCTATHBHYIO
peaKnuio KIueHTa
26,2, HeoOX0MuMEI, TaK KaK KIIMEHTBI YBUIST, 4TO BBl HCKPEHHE XOTUTE, YTOOb
OHM OBLITH IOBOJIBHBI TOBAPOM (YCIIYTOM)
I'ne: 1 — monHOCTHIO cornaceH (oueHka B 0amiax — 4); 2 — B OCHOBHOM corjiaceH (OLIeHKa
B Oayiax — 3); 3 — B OCHOBHOM He corjiaceH ( orieHka B 6ayuiax — 2); 4 — COBEpIIIEHHO HE COTJIaceH
(ouenka B Oayax — 1).
Conep:xkanue ordera, popMa u npaBwia oPopMJIeHHUS OTHYETA O BbINOJHEHHOM
pabore: yctHoe coobmienue. [loaroroBka yctaoro cooOuienus. Lleas paboTsr:
— HAYYUTHCS CAMOCTOSITENILHO MOAOUpaTh HHQPOPMAILMIO, CHCTEMaTU3UPOBATH H
0hOpMIIATH B BUJIE COOOIIECHHUS 110 3aIaHHOU TEME;
— MOJIYYUTH OTBIT YMEHUS MYOJIIMYHO BBICTYIIATh.
AJTOpPUTM CaMOCTOSITENbHOM pabOThI HaJl COCTABICHUEM YCTHOTO COOOIIEHUS:
25.  O3HaKOMbTECH C 33JaHHOI TEMOH.
26.  O3HaKOMBTECh CO CIIMCKOM PEKOMEHIYeMOHl IUTepaTypbl MU MCTOYHHUKOB U
MOJTOTOBBTE WX JJIST PaOOTEHI.
27.  IlomyuuTe KOHCYNbTALUIO MPENOIABATENS U U3YUUTE PEKOMEH IAIUH.
[ToBTOpHTE JIEKIIMOHHBIN MaTEPHUAJI 110 33JaHHON TEME.
28. CocraBbTe OKOHUYATEIBHBIM BAPUAHT COOOIICHHUS.
ITpu orieHKe BHITIOJTHEHHBIX 3a/IaHUH YIUTHIBAIOTCS
Kputepun Huskuii ypoBeHb Cpennuii ypoBenb | BbicOKHI YPOBEHb
CooTtBercTBHE
MpeACTaBICHHOM 1 6ann 2 Gamnna 3 Gamna
nuHpopmanuu
3aJaHHOU TEME
XapakTtep U CTUIb

HU3JI0KCHUS 1 6amn 2 bania 3 famna

MaTepuaia

COOOIIeHMS

[IpaBunbHOCTB

odopmieHus 1 6ann 2 Ganna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

Ornenka 4-5 GamnoB 6-7 6amioB 8-9 bayioB
«YHAOBIIETBOPUTEIHHO)» «XOpOIIIOY «OTIIMYHOY

IIpakTnyeckas padora Ne 10

Tema 10. CermeHTanIUsA PHIHKA M MO3UIIMOHUPOBAHME MPOAYKTA, YCJIAYTH.

Heabp paGoThl: pa3BUTHE MAPKETUHTOBOTO MBIIIICHUS OOYYaIOIIUXCS, TPUBIICYCHHE
BCEX IMOJYYEHHBIX MMM 3HAHMM M HAaBBIKOB K PACCMOTPEHMIO U OLIEHKE PA3JIMYHBIX BAPUAHTOB



NPUHUMAEMBIX pEIICHU, OpraHu3alks JOTHYECKOTOo TOAXoAa K OOCYXKICHHUIO TpodIieM,
TPEHUPOBKA UHTYULIUU U YMEHUS JUCKYTUPOBATb.
Xox paboThI: peleHrne CUTYAIMOHHBIX TPOOJIEMHBIX 3a]1a4.
llenosas uepa
Mamepuanvnas momusayus pabomuura upmoi

Ilenp HacTOsAIIEH MEIOBOM MIPHl - PELUIUTH BOIPOCH MAaTEpUAIBbHONM MOTHBALUU
paboTHUKa GUPMBI C HETIOCPECTBEHHBIM YUaCTHEM TE€X, KOMY OHa IIPEeIHA3HAYACTCS.

Hcnonp3yercst moapoOHO W3y4EeHHBIH U MPOBEPEHHBIN Ha MPAKTUKE CIIOCOO MOBBIIICHUS
3¢ (HeKTUBHOCTH KOJUIEKTUBHOM NESTEIBHOCTH, MOJIYYHUBIICH HAa3BaHUE B JUTEpaType "MeTon
IrPYNIOBOIO peueHuss", T.e., B CYIHOCTH, pedb HJAET O MPUHATHH KOJUIEKTUBHOI'O
yrpaBiaeH4YecKoro pemeHus. OCoOOeHHOCTh ATOr0 METOa - BO3MOXKHOCTh TPYIIIIOBOM TUCKYCCHH.

BMmecre ¢ TeM npakTuKa UCIOJIb30BaHUS METOZA IIOKa3ajia, 4YTo IPYIIOoBast JUCKYCCHUS U
pellieHusi, MpPUHUMaeMble TpPYIIOM, HE Bcerga o0JagaroT JOCTATOYHO BBIPAKEHHBIM
HOJIOXKUTENBHBIM d(]dexkTom. Ecnm mpouemypa CBOIUTCS K NIPOCTOMY TOJOCOBAHHUIO, TO
NPUHUMAEMOE pEIICHHE OKAa3bIBAETCs ICUXOJIOTHYecKu ManodPdekTuBHbIM. DopManbHOE
y4acTHE B I'OJJOCOBAHMHM HE CTAHOBUTCS JIOCTATOYHBIM ISl JEHCTBUTEIBHOM MOTHBALMOHHOU
BKJIIFOYEHHOCTM Y  JMYHOCTHOM BOBJIICUEHHOCTM B IHPOLECC MPUHATHS  TPYIIIOBOTO
YIPaBIEHYECKOTO PEILICHUS.

[IpunsATHE TPYNIIOBOTO PEIICHUS IO MaTepUaTbHON MOTHBAIlMU pabOTHUKA pa3OuBaeTcs
Ha HECKOJIbKO 3TanoB. K 00CyX/IeHUI0 ¢ caMOro Havaja v Ha PaBHBIX MpaBax MPUBIIEKAIOTCS BCE
0e3 ucKiIroYeHus paboTHUKY noapasaencHuss. CTyIeHTHI BBICTYIAIOT B POJIU WICHOB KOJUIEKTHBA
MOJpa3IeNIeHus], HanpuMep MapKeTHHTroBoro. CoOIt0IeHre paBHBIX IPaB BCEX yYaCTHUKOB UTPHI,
KAaK ¥ IPU NPUHATUH KOJUIEKTUBHOTO PEUICHUS Ha JEJIOBOM COBELIAHUU, YJIOBJIETBOPSET TAKUE
Ba)KHBIE COIIMATIbHBIC TOTPEOHOCTH, KaK HOTPEOHOCTH B CTATyCE, YBAKEHUH, BHUMAaHUH, OOLICHUN
U T.1., COCOOCTBYET peanu3alii eCTECTBEHHOIO KelaHUsl KaXJI0TO BhICKAa3aTh CBOE MHEHUE U
YTBEPIUTH €0 B IPYIIIOBOM PEIIECHUU.

Cyenapuii uepol

Ilepewiii sman

Crynenrtam (10-15 yen.) pa3bscHIOTCS LENb U 3a]1a4d UTPHI.

enb urpel - NpUHATH IPYNIOBOE PEIICHHE MO BONPOCY MaTepHaTbHOM MOTHBALMM 3a
KBapTaj cpeau paObOTHUKOB IO/pa3zieieHns. BaxkHoe yciioBUe - MPUHATH pelIeHue, 32 KOTOpOoe
BBICKA3aJUCh Obl BCE YYAaCTHUKHM JAucKyccuu. llpm »TOM HEoOXOauMO COXpaHUTh TaKou
NICUXOJIOTHUECKUH KJIMMAT, 4TOOBl HE 0Ka3aloCch HU OJHOT0 "HeaoBosbHOro0". Ha 310 TpebGyercs
15-20 MuH BpeMeHU NpernoaaBaTess.

3areM y4aCTHHMKH "MIpbl" JAlOT COIIaCHE Ha MPEAJIOKEHUE TPOBECTU TAKYHO TUCKYCCHIO
(ee 1eecoo0pa3HOCTh), a TaKXKe TMOATBEPXKIAIOT CBOIO TOTOBHOCTH OOCY)XJAaTh OCHOBAHHS WU
KPUTEPHH MaTepUalbHOW MOTUBAIMM PaOOTHHUKA.

[lepBBIii 3Tam cuuTaeTcsl 3aBEpUICHHBIM JIMIIL MPH YCIOBUHM, YTO BCE YYAaCTHUKHU
BBICKA3aJI1 MOJIOKUTEIBHOE OTHOILIEHUE K LIENH, K YCIOBUSAM JUCKyccHH. CTyeHTaM pa3faroTcs
3aJIaHusl, 3arOTOBJIEHHBIE KAPTOYKH, T/I€ OHU JIOJDKHBI TPOCTABUTH CBOU (DaMMITHH ¥ OTBETHUTH ""ma"
iy "HeT" Ha ydacTue B IUCKyCCHH. B ciyuyae OTAENbHBIX HECOIIACUH CIIEAYET TONOJHUTEIBHOE
pazpacHenue. Ha ato yxonur 5-6 MuH.

Bmopoiu sman

I'pynmoBass  pa3paboTka BOMPOCOB, KOTOpble OynyT ob0cyxnaarbes. [naBHBIMH,
€CTeCTBEHHO, OKaXXyTCS IOKa3aTelH, KOTOpble HEOOXOIUMO YUYUTHIBATh MPU BBIIBUKECHUU
PabOTHHUKOB Ha TIOJYYEHUE MaTepUaIbHOTO Bo3HarpaxaeHus. Ha ato yxonut 10-15 muH.

Tpemuii sman

OO6cyxnaloTcs KpUTEPUH BO3HArpaKIEHUS, NPEUIOKEHHbIE YYaCTHUKAMHU "HUIpHI'.
Kaxnpiii "corpyanuk" HaspiBaeT 4-5 kputepues. [IpenogaBarens 06001aeT KPUTEPHH U B X0/
"urpel" mepeyuciseT ux. Takux mokaszaresneld OKaxeTcst OKoJIo 8: 1) Mpou3BOIUTEILHOCTh TPY/IA,
2) BBINIOJIHEHUE OMNEPATUBHBIX 3aJaHuii; 3) KauecTBO paboThl; 4) ee TPYAHOCTh U HOBHU3HA; 5)



3HAYMMOCTD BBITIOJIHIEMOU pabOThI; 6) CBOEBPEMEHHOCTH €€ 3aBEPIIEHUS; 7) MPOU3BOICTBEHHAS
3arpy>KeHHOCTb; 8) Tpy/10Basi AUCLUILINHA.

Hanee ciegyeT oOCy)AeHNE 3TUX 8 KPUTEPUEB, U B CIIydae eJMHOTITIACHOTO UX 0100peHus
MO>XHO TIEPEXOUTh K YeTBEPTOMY dTanmy AucKyccuu. Ha Ttpetuit atan yxoaut 15-20 mun (eciu
oOcyxnenue ycnoxusercs). Coraacue ¢ o0IKUMU KPUTEPUSMU MTOITBEPKAACTCS B TOH ke hopme
U Ha TOM K€ KapTOuKe, YTO yKe (UrypupoBaia Ha MEepBOM 3Tare (X paszlaeT MpernojaBaTelib).
3/1€Ch K€ BBIMTUCHIBAIOTCS KPUTEPHUH.

Yemeepmuiti sman

[IpunsaTHE TPYNIOBOro pPELICHUS: YYaCTHUKH JIMCKYCCHU JAIOT JIPYT APYTY OLICHKU B
NATUOAIUILHON cUCTEeME MPEATIOKEHHBIX KPUTEpUEB. DTy pabOTy MOXKHO MPOBOJUTH B KaUueCTBE
JIOMAIIHETo 3aJaHusl. 3aTeM CleyeT NOPYUYUTh CTyAeHTaM (KOMUCCHUM U3 3-5 4Yell.) MOACUUTATh
0aJIbl BCEX YYaCTHUKOB U PACIIPEIETUTH X IO MECTaM.

Ilooseodenue umo2os 0enosoul uspvl

[Ipu akTUBHOM BKJIIOYEHUHU B PabOTy Bcei rpymiibl ("cOTpYAHUKOB") yAaeTCsl MOJYYHUTh
NPaBUIBHOE U OOBEKTUBHOE TPYIIIOBOE PEHICHUE CIOXKHON MPOOJIEMBl U 3HAYUTEIBHO YCHUIIUTh
JIEJIOBYI0 MOTHBAIIMIO, YIYYIIUTh JAETOBOM KIMMAaT KOJJIEKTHUBA. BpIpaboTka TpyHmoBOro
peuieHus OKa3bIBAeTCsA JCUCTBUTEIBHBIM HWHCTPYMEHTOM Ui CIUIAYMBAHUS KOJIJICKTHBA,
MOMOTaeT BCEM, B TOM YHUCJIE U PYKOBOJIUTENIO (PUPMBI BBISIBUTH HEJJOCTATKU B pabOTe, BCKPHIThH
pe3epBbl JAJIBHEHIIEr0 TMOBBIMICHUS KOJWYECTBA M KayecTBa TpyJa, OOpaTUTh BHUMAHHE
YYaCTHUKOB "UIpbl" HA T€ CTOPOHBI MPOU3BOJICTBEHHOW JAESATEIIBHOCTH M KOPIOPATUBHOMU
KYJIBTYPBI, KOTOPbIE OBUTH CKPBITHI 111 MHOTHX UX HUX .

B mporecce mpoBeneHuss [eIOBOM WMrpbl YYAaCTHUKH 3aloONHSIOT Tabmuuel 9-12 B
COOTBETCTBUU C Pa3bsCHEHUSIMU IIPEIO1aBaATES.

Tabmuua 9. AHkera
YYAaCTHMKA JEJIOBON UIPBI

®.1.0. yyacTHHKA TUCKYCCHU

1. Cormacen nu Y4aCTBOBATh B IUCKYCCUU ,
(na), (mer)

2. Kputepusimu, BIUSIONIMME Ha TTPaBO MOJIYYSHHS MaTEPHAIIBHOTO BO3HATPAXKICHHUS, CUUTAIO:
a)
0)
B)
r)
U T.1. (pe3yabTaThl 3aHOCSATCS B Ta0nHIy 1)
3. Ilocne obcyxneHus MpeIoKEHU BCeX YIaCTHUKOB JIUCKYCCUU COTJIACEH CO CIEAYIONTIMHI
KPUTEPHUSIMU:
a)
0)
B)
r)
U T.J1. (pe3yJbTaThl 3aHOCATCS B TAOIHILY 2)
4. Cuuraro, 4TO MO ITUM KPUTEPHUSIM MOU KOJUIETH 3aCITYKUBAIOT CIEAYIOIIUX OI[EHOK

1o NATHOAIIILHOM cucTeMe (pe3ysIbTaThl 3aHOCATCS B TabIuIly 12)




Tab6muna 1

Kputepuu, Biusitonye Ha npaBo MOJIyYeHHUs] MaTepHaIbHOTO

BO3HArpakICHUs
Ne Kpurepun OO0mee  KOJIMYECTBO
d.1.0. 6
IL.II. al6|B|r |ale aJlJIOB
Tabmuma 2
Kpurepuu onieHKH IpeIoKeHU I
Onenku yuactaukoB | OOmI. .
Ne Cpennuii
®.1.0. uneHOB KOIIEKTHUBA KOJI-BO
I1.I1. a1
OaimIoB
Tabmmma 3
OrneHKa y4aCTHUKOB UTPBI IO MATHOAIILHON CUCTEME
Mecto 3aHITOC
No ’ Cymma
@®.1.0. uneHOB KOJUIEKTHBA | YICHOM [Ipumeuanue
I1.11. BO3HArpak1€HUs
KOJUIEKTUBA

Kpome Toro, mo pesynbTaTaM UTpbl OoQOpMIIsIETCS MPUKa3 O KBAPTAIHLHOM MPEMHUPOBAHUU
pabOTHUKOB, KOTOPHIN HMEET HUXKECTEAYIONTYI0 POpMY:

ITPMKA3

0 KBapTaJIbHOM IIPECMUPOBAHHUU pa6OTHI/IKOB

KaJIpOBOH CITy>KOBI

IIpu o1ieHKE BBIITOJIHEHHBIX 3aJaHUN YUUTBIBAIOTCS:




Kpurepun

Hu3kuii ypoBeHb

Cpenumnii ypoBeHb

Bbicokuii ypoBeHb

CooTBeTCTBHE

MpeACTaBICHHOM 1 Gain 2 bamia 3 Oama

uHpOpMaIU

3aJaHHOU TEME

Xapakrtep U CTUIb

H3JI0KEHHUS 1 6amn 2 Gamna 3 bamna

MaTtepuana

COOOIIIEHNS

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamr 2 Oamna 3 Oamna

Hroro 3 6 9

MaKCHUMAaJIbHO

Onenka 4-5 GannoB 6-7 6aioB 8-9 bayutoB
«YAOBIETBOPUTEIHHO)» «XOPOIIOY «OTJIINYHOY

IIpakTnyeckas padora Ne 11

Tema 11: Ilonsitue cpennl. BuyTpennss cpeaa.

Hean paboThl: pa3BUTHE MAPKETUHTOBOT'O MBIIIICHUS 00YYaIOIINUXCS, PUBJICUYCHUE

BCEX MOJYYEHHBIX UMM 3HAHUN U HABBIKOB K PACCMOTPEHUIO M OLIEHKE PA3IUYHBIX BapUAHTOB
NPUHUMAEMBIX PEIICHHWH, OpPraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO NpodieM,

TPCHUPOBKA UHTYUIIUU U YMCHU TUCKYTUPOBAThD.

Xoa padoThI: pEIICHUE CUTYalIMOHHBIX MPOOJIEMHBIX 3a/1a4.

3ananue 1. 3anoiaHUTE MaTPUILY OLIEHKH OTEJIbHBIX MPOIYKTOB, €CIIH 10 OCH X OTJIOKEHA
OTHOCUTEJIbHAS PHIHOYHAS J0JISI OTAEIbHBIX IPOJAYKTOB KOMIIAHUH, @ 110 OCH Y - OTHOCUTEIIbHAS
CKOPOCTh poCcTa 00beMa MPOAaK ITHUX NPOAYKTOB. [IpoayKThl ObIBatOT ueThipex BUAOB (puc. 29):

1 3Be3 b1,

2. JloliHbIe KOPOBBI;
3. TpynHsle neru;
4. Heynaunukmu.

Y

1.0

0.57? ?
0°? 0.57?

1.0X

Puc. 1. MaTpuua oueHKH OTAeJIbHbIX IPOAYKTOB
3ananue 2. )Ku3HEeHHBIH UK NMPOJYyKTa B KoopauHaTax «O0beM mpoxax (V) — Bpems
(T)» onuchIBalOT KPUBOM, KOTOPYIO AETAT Ha MSITh CTAIMI:

1. BHenpenue Ha peIHOK;
2. Poct o6bemMa npogax;
3. 3penocTs;

4, Hacrimenne;

5. Crnagn.




- . f‘_'_,_, — T
:.,/ -_. - f__,-"f,/_,.,—'-"—'— _\_;"—-.f_- —_ — -
, ey A A I
; f//, . \\
LS
;b e Il
T
9
1 ? 3 4 5 T

a puc. 2 noka3anbl Tpu kpusble (1, II, III), onHa U3 KOTOPBIX COOTBETCTBYET KU3HEHHOMY LIUKITY
IIPOAYKTA. YKaXUTE KaKas.

Puc. 2 3aBucumocth 00beMa NPOAYKTA OT BpeMeHH

3amanue 3. B Tabmume 13 mpeacraBneHbl BapuaHTBl CTpaTerwii MapKeTHHTa
IPUMEHHUTEIBHO K IMOKa3aTessiM LEHBbl TOBapa M 3aTpaT Ha MapKeTHHT. ['padpl 1Mo BepTHKAIN
XapaKTEepU3yIOT 3aTpaThl HA MAPKETHHT, a 110 TOPU3OHTAJIHM - LIeHy ToBapa. Kaxnoe nepeceuenue
BEPTUKAIM U TOPU3OHTAJIM JlaeT Ha3BaHUE CTpaTeruu MapkeTuHra. llepeuens crpareruit

MPUBE/ICH HIKE. 3aMO0IHUTE TaOIUILy COOTBETCTBYIOIIUMHU HA3BAHUSIMH CTPATETHIl.
Tabnuya 1. Bapuanmer cmpame2uil Mapkemuned

\ Ilena ToBapa

Bricokas

Huskas

3anaTBI Ha BblCOKue ....................................
MapKETHHT
Huskie e [ i
Crparerun MapKeTHHra:
1. [[Inpoxoe NPOHUKHOBEHUE HA PBIHOK;
2. VHTEeHCUBHBIN MApKETHUHT
3. [TaccuBHBIN MapKETHHT;
4. Bb100pouHOE MPOHUKHOBEHHE Ha PHIHOK.

HpI/I OLICHKE BBIIIOJTHEHHBIX 3aJaHHi YUYUTBIBAKOTCA:

Kpurepun

Huskuii ypoBeHb

Cpennuii ypoBeHb

BrICOKHI YpOBEHb

CooTBeTcTBHE NpE-
CTaBJICHHOM
uHpopmMa-1un
3aJaHHOU TEME

1 6ann

2 Oaia

3 bama

XapakTtep U CTUIIb U3-
JIO’)KEHUS MaTepuana
COOOIIIeHNS

1 6ann

2 Oaia

3 bama

IIpaBunbHOCTB
oopmIIeHUS

1 6amn

2 Oamna

3 Oamta

Hroro
MaKCUMAaJILHO

6




OreHka 4-5 dayuioB 6-7 OasIoB 8-9 damoB
«YHOBIIETBOPUTEIHHO) «XOpOIIIOY «OTIINYHO)

IIpakTnyeckas padora Ne 12

Tema 12. Mukpocpena

Leas padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOYYaIOMIMXCS, MPUBJICYCHUE
BCEX IOJIyYCHHBIX UMHU 3HAHUHM U HABBIKOB K PACCMOTPEHMIO M OLEHKE Pa3IM4YHbIX BapUAHTOB
NPUHUMAEMBIX PEIICHUH, OpraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO MpodieM,
TPEHUPOBKA UHTYMLIMU U YMEHUS AUCKYTHUPOBATb.

Xoa padoThI: pelIeHUE CUTYallMOHHBIX IIPOOJIEMHBIX 3a/au.

3aganue 1. K arpubyram cuctemMbl MapKeTHHIa OTHOCATCS BHELIHHE U BHYTPEHHUE
(dakTopbl, BO3JCHCTBYIONIME HA MPOLECC PA3BUTUS CUCTEMbl MapKETHHIa. YKaKUTE, KaKUe U3
HIDKENEPEYHUCICHHBIX (PaKTOPOB OTHOCATCS K BHELIHUM, a KaKUe - K BHYTPEHHUM:

1. @uHaHCOBBIE BO3MOKHOCTH (PHPMBI;
HayuHo-TexHuueckuit mporpecc;
CymectBytomiast peryranus GupMsl;
CpencTBa pon3BOCTBA;
[Tonutnyeckue hakTopsl;
Bo3moxHOCTH BHEApEHUSI HAYYHBIX HCCIIEA0BaHUN U pa3pabdOTOK;
Hemorpadwus;
Pacnonoxenne GUpMBI IO OTHOIIECHHIO K PBIHKAaM COBITA;

9. OKOHOMHUYECKHE YCIIOBUS;

10.  ComnmanbHO-KyJIbTYpHBIE (DAaKTOPHI;

11. Pabouas cuia;

12. Konkypenuus.

3amanne 2. K artpubyram cHCTeMBl MapKeTMHIa OTHOCSTCS KadeCTBEHHbIE U
KOJIMYECTBEHHbIE LENH (PUPMBL. YKaKUTE, KaKue W3 HUKENEePEUHUCICHHBIX LeNeill SBISITCS
KaUECTBEHHBIMH, a KAKUE - KOJIMYECTBEHHBIMHU:

1. OxpaHa OKpy>Karoliei cpepl;
O6beM npojax;
[Tpon3BOAUTENBHOCTD TPY/A;
ObecnieueHne 3aHATOCTU B CTpaHax, e GupMa BeJleT CBOIO JIeATEIbHOCTb;
O6bemM mpuodbLIH;
Jlons pbIHKa 1O CTpaHaM, TOBapaM WJIM CETMEHTaM.

3a)1aHHe 3. BnusiHue BHemHEN cpebl Ha CIPOC MOKET OBbITh IMPEICTABIEHO C MOMOILBIO
mozenei. Ha puc. 7 mpuBeeHO ONUCAaHUE JBYX OCHOBHBIX KOMIIOHEHTOB BHEIIHEH Cpenbl:
MHUKpPO- U MaKpOCpPe/Ibl, COCTABIISAIONINX B COBOKYITHOCTH MapKETUHIOBYIO Cpely MPEATPUATHUS.

PN R WD

VIR

MapkeTuHroBas cpejia MpeArpHUsITHs — COBOKYITHOCTb CyOBEKTOB M CHJI, BIMSIOIIUX Ha
BO3MO>XHOCTb PYKOBOJICTBA YCTaHABJIMBATh U MOAJIEPKUBATH C KJIMEHTAMH OTHOLICHHUS
YCHENIHOT0 COTPYAHNYECTBA

Omna cnocoOHa P [Tpeanpusitu
NPENOHECTH KPYITHBIE e
HEOXHUJIAHHOCTH U
MapKeTHHT OBbI
TSDKEJBIC yIaphbl: [TocraBmmkm — Knmenrtypa

€ TOCPETHUKH

KOHely 3pbl Oeuieablx
SHepeoHOocumerneu, L KoHkypeHThI




naoeuue
podcoaemocmu,;
803pocuiee GUsIHUE
nompeoumennel;
HA4ano pasopysiceHust

KoHrtakTHBIE aynuTOopun

OCHOBHBIE CUJIBL, AEMCTBYIOLIME B MAaKpPOCPEE

OcHoBHbIE (aKTOPbl MAKPOCPEIbI

HayuHo-
Hemorpaduueckn IkoHoMuuecku [Ipupoansr TeXHI/}II‘I{IeCKI/Ie [Tomutnueckn KynbrypHa
e GaxTopbl e gaktoper e pakTopbl (baxTopI e gakTopel s cpena

Puc. 7. MapkeTunrosas cpefa npeaipusTus

Mukpocpena npecTaBieHa COBOKYITHOCTbIO aKTUBHBIX CYOBEKTOB U CHJI, UMEIOLIUX
HETIOCPEICTBEHHOE OTHOLICHUE K MIPEANPHUATHIO, @ MaKpocpeia npeacTasieHa akropamu Oosee
HIMPOKOI'0 COLMANILHOIO I1aHa. Mojienb UMeeT HepapXHUECcKyto CTPYKTYPY, UTO HO3BOJISET
BBISIBUTH U YYE€CTh BCIO COBOKYITHOCTH (DAKTOPOB BHEITHEH Cpe/bl, a TAaK)Ke Hanboiee 3HaunMble
(baxTOpbl, BIUSAIOIINE HA CIIPOC.

Onwummre AeTanbHO 10 pUC. 7 U 8 COCTOSIHUE MAaKpO- U MHUKPOC(EpBI TPEATPUATHS.
OTMeTbTe, KaKHe JIEMEHTHI CIIOCOOCTBYIOT pa3BUTHIO MapkeTHHIa B Poccuu, a kakue -
IPENSITCTBYIOT.

KoHTakTHBIE ayauTOpUN [Toxynarenu KoHkypeHTbI
(DUHAHCOBBIE KPYTH,
He3aBucuMele cpeicTBa MApKETUHT OBOU
uH(popMalun
(popmarum, Mopens
KonkypeHTHas
K . ITOKYIaTEIbCKOIO cpera
OHTAaKTHBIE ayJUTOPHUH F'OCYUPEKICHUN, O — P
I'pasxnanckue rpymnmsl AeMCTBUN,
MecTHble KOHTaKTHBIE Ay JUTOPUU
DakTOpsl MUKPOCPEIBI
@akTOpBI HE YNPABIIIEMbIE BBICIIUM PYKOBOJICTBOM U MapKETHHIOM
@akTOpsl MaKpOCPEIBI
Hay4yno-
Hemorpaduueckne DxoHomuueckue  [IpuponHsie Y1 [Tonutnueckue
(bakTopbl bakTopbI (bakTopbl TEXHITHECKHE bakTopbI
P P p baxTopsl p
Hemorpaduueckuit Ilokymarenbnas Jledurut ceipps, JlocTukeHus, MesKIyHapOHAS
B3pBIB, CHIJKEHHE  CIIOCOOHOCTB, B3/10pPOXKaHHE IIATCHTBI, o 60"1}“];H(1)3BK3
pOXK1aeMOCTH, XapaKkTep SHEPIUH, pOCT  OTpaHUYCHUS ’
3aKOHOJATEIIbCTBO,

CTapeHHe pacripefielieHusi  3arpsi3HEHHSI o pecypcam



HaCeJICHHS, JIOXOO0B, TEMIIBI rOCYJIapCTBEHHBIN

MIEPEMCHBI B pocTa U3JIEPIKKH, KOHTPOJTb
ceMbe, yYpPOBEHb
MOBBIIICHHUE UHIIALINY,
o0pa3oBaHus YpPOBEHb
0e3paboTHIIbI

HpI/I OLICHKEC BBIITOJIHCHHBIX 33,[[8,HPII>1 YUYUTBIBAKOTCA:

Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | Bbicokmii ypoBeHb
CooTtBercTBHE NpE-
CTaBJIEHHOM 1 Gamn 2 Gama 3 Gaimta

uHpOpMa-IUU
3aJaHHOU TEME
XapakTtep U CTUIIb U3-

JIO)KCHHST MaTepHalia 1 Gamr 2 6amna 3 Gamna

cooOnIeHus

IIpaBuiibHOCTH

odopmiteHHS 1 Gamn 2 Gamna 3 baa

Hroro 3 6 9

MaKCHMAaJIbHO

OreHka 4-5 GayuioB 6-7 0asuIoB 8-9 daoB
«yJIOBJICTBOPUTEIILHOY «XOPOIIIOY «OTJIIMYHOY

IIpakTnyeckas padora Ne 14

Tema 14.0cHoBHble nousATHsA. Mepapxus norpedHocTeil

Heasb padorbl: pa3BUTHE MApKETUHTOBOIO MBIIUICHUS OOYYarOIIMXCsl, NMPUBJICYEHUE
BCEX MOJYYEHHBIX UMM 3HAHUH U HAaBBIKOB K PACCMOTPEHMIO M OLIEHKE Pa3IUYHbIX BapUaHTOB
OPUHUMAEMbIX pPELICHUH, OpraHu3alUs JIOTMYECKOro MOAXO0Aa K OOCYXKJIEHHIO MpolieM,
TPEHUPOBKA UHTYULIUU U YMEHUS JUCKYTUPOBATb.

Xoa paboThl: perieHre CUTYallMOHHBIX TPOOJIEMHBIX 3aa4.

3ananue 1. YKaxuTe, 4TO yUUTHIBAETCS IIPU:

a) IPOTHO3UPOBAHUU CIIPOCA;

0) MPOTHO3UPOBAHUU U3/ICPHKEK;

B) KOHKYpEHIIUY;

BapuanTs! a5 Be1oopa:
CooTHoleHre cObITa U LIEH.
OO01re 1 OTHOCUTEIbHBIE U3EPIKKHU.
CusbHble U crabble CTOPOHBI KOHKYPEHTOB.
BeposTHble cTpaTeruu KOHKYpEHTOB.
IToxazareny MOBTOPHBIX MOKYIIOK,
Temmnbl pocTa cObITA.
OKOHOMUS MacCOBOT0O IIPOM3BOCTBA.
YPpOBEHb TOCTUKEHHS OKYTIaeMOCTH.

9. Hcnonp30BaHNE COOTBETCTBYIOIIMX MOIIHOCTEN U PECYPCOB.

10. Ce30HHOCTB.

1. CooTHOIIeHHE HaYalbHBIX U TEKYIIUX PACX0JI0B.

3ananue 8. YKaxuTe, Kakue U3 MpUBEICHHBIX BbICKA3bIBAHUI IPUHAJIEKAT IPOTUBHUKAM
IPOJIBIKEHUS, a KaKHe - MapKeToioram?

XN R

[IponBmxenue:
1. [Topo>kaaeTr MOroHo 3a MaTepUaTbHBIMU OJlaraMu.
2. [TopoxxaaeT CIUIIKOM OOJIBIIINE OXKHTAHHMS.

3. CHIKaET LEHBI.



4 B nenom siBnsieTcst paBIrBHIM.
5 [Tonnep>kxuBaeT OKKIaHUSI Ha BBICOKOM YPOBHE.
6. SIBnsieTcs HEUECTHBIM.
7. Crnumikom 0oJpII0€ BHUMAHUE MPUAAETCS CUMBOJIUKE U CTaTyCy.
3ananue 9. 3aBepmuTh cxeMy mpoiiecca 3pPEKTUBHON MPOIaXKH, PACIIPEACTUB B HY)KHOM
MOpsIZIKE clieyronue 3tansl (puc. 31):
1. [Toaxon K KIIMEHTY;
JloBenenue 10 KoHIIa paboT MO CAENKE U MPOBEPKa pe3yIbTaToB;
[IpenBapuTenbHas MOATOTOBKA K BH3UTY;
IIpeonosieHre BO3paKeHUM;
OThICKaHKE U OIICHKA MOTCHIIMATLHBIX TTOKYIATENICH;
[Tpe3eHTanust U JEMOHCTpALIUS TOBAPa;
3aKIIroueHue CACNKH.

[

Puc. 3. Cxema npouecca 3p(peKTHBHOI NPOAAKHA

Nowvbkwbd

HpI/I OLICHKE BBIMNOJHEHHBIX 3aJaHui YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpeannii ypoBeHb | BbicoOkmii ypOBeHb
CooTtBercTBUE Mpe-
CTaBJICHHOM 1 Gamn 2 6amna 3 Gamna

nHpOpMa-IUU
3aJaHHOU TEME
XapakTtep U CTUIIb U3-

JIO)KCHHS MaTepHalia 1 Gamr 2 6amna 3 Gamna

COOOIIIeHNS

IIpaBuBHOCTH

oopmIieHUs 1 Gamn 2 Gamna 3 Gamna

Uroro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 6amnoB 6-7 GannoB 8-9 GamnoB
«yJIOBJICTBOPUTEIILHO «XOPOIIIOY COTIIMIHOY

IIpakTnyeckas padora NelS

Tema 15: Marpuna norpednocreii. Crnpoc.

Heabp paGorsl: pa3BUTHE MAPKETUHTOBOTO MBIIIICHUS OOYYAIOIIMXCS, TPUBICYCHHE
BCEX IMOJYYEHHBIX MU 3HAHWM M HABBIKOB K PACCMOTPECHHIO U OIEHKE PA3JTMYHBIX BAPUAHTOB
NPUHUMAEMBIX pEIICHU, OpraHu3alks JOTHYECKOro TMOAXoJa K OOCYXKICHHUIO MpooIeM,
TPEHUPOBKA MHTYHIIUU U YMEHHSI TUCKYTUPOBATb.

Xoa paboThI: pelieHNe CUTYallMOHHBIX TPOOIEMHBIX 3314

HayuuThcst cOCTaBISITH aHKETHI IO KOHKPETHOM TTpoliemMe

Teopemuueckuit mamepuan

AHKeTa — MpeJCcTaBIseT coO0i HabOp BOMPOCOB, HA KOTOPBIE JOJDKHBI ObITh MOTY4EHbBI
OTBETHl OT PECIOHIEHTOB, TO €CTh JIUI], OTOOPAaHHBIX ISl aHKeTHpoBaHUS. Il0CKOIBKY 3TOT
MHCTPYMEHT OTJHMYaeTcs THUOKOCTBIO M  YHHUBEPCAJIbHOCTbIO, OH SBISIETCS Haumboee
pacnpocTpaHEHHbIM  CpeACTBOM  cOopa  MEpBUYHBIX  JaHHbIX.  llepex  KaxabIM
MIMPOKOMACIITA0OHBIM HUCCIIEOBAaHUEM HEOOXOIUMO TIIATENBHO Pa3paboTaTh U MPOTECTUPOBATH
aHKeTBbI, KOTOPbIE IUIAHUpYeTCs NpUMeHsTh. HempodeccuonanpHbli MOAX0/ K UX COCTaBICHUIO



HEN30€)KHO TMPHUBOJIUT K UCKAXKCHHUIO PEAlbHOM KapTHHBI, JTHOO MONyYeHHBIC PE3YNIbTaThl HE
MO//TAFOTCSl PAa3yMHOMY HMCTOJIKOBAHHIO.

[Tpu ncmob30BaHUM OMIPOCHBIX METOJIOB BO3HUKAET MpobieMa COCTaBJICHUS BOIIPOCOB. B
3aBUCUMOCTH OT HAMPABICHHOCTH OMPOCA BBIJCISIIOT OTKPBITHIE U 3aKPBIThIE BOMPOCkl. OTiinune
UX COCTOMT B TOM, HACKOJIBKO KOHKPETHO MOCTABJICHA 1I€JIb MPOBOAUMOro uccienoBanus. [Ipu
9TOM BapHaHThI (POPMYIUPOBKH BOTIPOCOB MOTYT OBITH CAMBIMH pa3HOOOPa3HBIMHU.

Pa3pabareiBass aHKeTy, HEOOXOAMMO OOpaliaTh BHUMAaHHE Ha XapaKTep BOIPOCOB, MX
MOCJIEIOBATEILHOCTh, (popMy, BEIOOp clIOB. BecbMma pacnpocTpaHeHHas omuOKka — IMOCTaHOBKA
BOIIPOCOB, OTBEThl HAa KOTOpPbIE HEBO3MOXKHBI, HEMPHUATHBI WIM HE HYXHBI, U OTCYTCTBHUE
BOITPOCOB, HA KOTOPbIE 00S3aTEIHHO CIEA0BAIO ObI MTOJYYUTh OTBETHI.

Kpome »srToro, HeoOXomuMo  THIATENILHO  CIEAWTH 32  BBIOOPOM  CJIOB U
MOCJIEIOBATEILHOCTRIO  BOIpocoB. Hambonee mnpeamnodTuTeNbHbl TPOCTHIE, MpsSMbIE U
HEJBYCMBICIIEHHBIC BOIPOCHI, KOTOPBIE CIIEAyeT MPEIBAPUTEIHLHO MPOBEPUTH HA HEOOJIBIION
BBIOOpPKE PECHOHJCHTOB. TPYJIHBIC WU JIMYHBIE BOIPOCHI JIYYIIe 3a/JaBaTh B KOHIIE, YTOOBI
BO3MOJKHAsi HETAaTHMBHAs pPEaKIusi WHIWBUIIA HE TOBJIMSIA HA OCTajlbHBIE OTBETHl. Hakowner,
BOIIPOCHI JOJKHBI OBITh JIOTHYHBIMHU U TIOCJICIOBATEIHHBIMH.

Hpn pa3paboTKe aHKEThl MOTYT HCIOJIb30BAThHCS CIIEAYIONINE PEKOMEH AN :

- (hopmynHpoBKa BOIPOCOB JI0JIKHA OBITh KOHKPETHOM, ICHOIM U OTHO3HAYHOM;

aHKeTa JIOJDKHA OBITh JIAKOHUYHON M COACPKATh ONTHMAILHOE KOJTMYECTBO BOIIPOCOB;

aHKeTa HE JI0JDKHA COJIePIKATh JIMIITHUX BOIIPOCOB;

B TEKCTE aHKETHI JIOJDKHA UCTIOIB30BATHCS OOIICpU3HAHHAS TEPMUHOIOTHUS;

BCE€ BOMPOCHI JOJKHBI ObITh CTPYIIIUPOBAHBI B OIIPE/IEICHHBIE OJIOKH B COOTBETCTBUU C
JIOTHKOM HCCJIEIOBaHUS;

B aHKETE HEOOXOAMMO HCIIOJIb30BaTh KOHTPOJIBHBIC BOIPOCHI, MPEIHA3HAYCHHBIC IS
MIPOBEPKHU UCKPEHHOCTH U TMOCIEI0BATEIIBHOCTUA ONPAIINBACMBIX;

TPYAHBIC U INYHBIE BOMPOCHl PEKOMEHIyeTCsl TOMEIATh B KOHIIE aHKETHI.

[IpoBenenue omnpoca HeNb3ss HaYUHATH 0€3 COOTBETCTBYIOIIETO TECTUPOBAHUS aHKETHI,
MpEeAHA3HAYEHHOTO JJI1 OEHKH CAMHUX BOIIPOCOB U UX MOCIIEIOBATEIBHOCTH.

Memoouueckue YKasaHus O/ 6bINOJIHEHUA npakmu4ecKkozco 3a0anus

ITpumep dopmbl anketsl: [loTpeOuTenbckue mpeanodTeHus xutene r. N Ha pbIHKE
IPOAYKTA.

Ilenu npoBeneHNsT aHKETUPOBAHUSA:

- 3adukcrupoBaTh y3HaBa€MOCTh KOMITaHUU M OpeH/1a MPOAYKIIMH Ha U3y4YaeMbIX PHIHKAX.

- BorsiBeHue noTpedbuTeNbCKUX MPeAnoYTeHUH 1 (PaKTOPOB MPUHATHS PELICHHUS.

- OnpesieneHue Kpyra OCHOBHBIX KOHKYPEHTOB.

- OnpeneneHre OCHOBHBIX HCTOYHUKOB MH(POPMALIUHU O MPOTYKIIHH.

IlonroroBka I1uUIaHa KOMIUIEKCA MEPONPUATUN 110 TIOBBIIIEHUIO Y3HABAEMOCTH U
JIOSITBHOCTU K KOMITAaHUU U OpeHIy.
KitoueBble n3ydaembie BOPOCH (IIPOEKT aHKETHI AJIs ornpoca face-to-tace):

WNudopmanus o pecrioHieHTe:

Bo3spacr pecnonenra. PekomenayeMblil TUIT CETMEHTALUU 110 BO3PACTY.

- 1o 15 ner (menbme 12 ner He ompammBaioTcs. OmpenensTh BO3pacT «Ha TJas3».)
HIKOJIbHUKH

- 16-25 — yuammuecs, CTyJ€HTBI, aKTUBHAsI MOJIOJIEKb

- 26-35 — camMocCTOsATENbHAs AyUTOPHUS PAOOTAIOIINX, MOJIOJIbIE CEMbH

- 36-45 — nroau cpeHero Bo3pacra

- 46-60 — camocTosATeNbHAs TPYIINA, XapaKTEPUIYIOMIAsCS B3POCIBIMH JIEThMHU (B ClIydae
CEMEMHOro CcTaTyca) U BO3MOXHBIM HAJIMUNEM BHYKOB



- OT 61 — npeAneHCUOHHBIN U TIEHCUOHHBIN BO3pacT

ITon pecionaenTa
MYXCKOM
YKEHCKHMN

Ectp mu y Bac cembs, netu/Bayku (10 12 ner). Bompoc i JauIl CpeTHETO U CTapIIero
BO3pacrTa.

Cewmbs [la/ner

Heru. [a. Kakoit Bo3pact?

HET

W3yuenue 4acTOThI MOKYIKH, TPUHIUIIA TOTPEOICHUS:

He pexoMenayercs CTaBUTh BOIIPOC O 4YacTOTE IOKYNKM B (opmare IOCIEIHEro
UCCIICIOBAaHHUS B CTOJIb KareropuyHou ¢opme («Bbl Mn4HO mokymaere  XoTs Obr 1 pa3 B
Mmecsn?»). Beectu 6osblie rpaganuii a1 oTBeTa.

YacroTa OKyIKku
Bap 1

Bap 2

Bap N

N3yuenne npeanoyTeHuii o NpoAyKTy U 3HAaHUN MapoK:
[Ipennodrenus no TuIly NpoayKkrTa (MOKeT ObITh HECK OTBETOB)
MpOIyKT 1

MPOAYKT 2

npoaykT N

Kakme w™apku wu3 nepeunciaeHHblXx Bbl 3Haere? VY3HaBaeMocTh Mapok (1O
Ha3zBaHusAM/MapkaMm). Oto HE Ha3Banue koMmmaHuu-npousBoautens. JlaHHBIA — OJOK
peKOMEeHAyeTCsl 3amoyHATh 7-9 Mapkamu, BKIouyas Bamm, KOTopble peanbHO aKTHUBHO
IIPEJICTBIIEHBI B TOPOJE, I'/I€ IPOBOAUTCS aHAIN3, U KOTOPBIE ABIISIOTCS MPSMBIMUA KOHKYPEHTaMHU
Bammm mapkam.

Mapka 1

Mapka 2

Mapka N

Kakoe Bei/Bama cembsi mpuodpena B MOCIEAHIO MOKYNKY?
3TO MOKET OBITH THIT HJIK MapKa.

Kakoe 051 Bam xorenoce Obl KynuTh B Onmkaiiiiee
Bpemsi/ceituac? ITo MOXKET ObITh TUI HJIK MapKa.

N3yuenne y3HaBaeMOCTH NMPOU3BOIUTENEH:

IIpousBoauTenu, Ha3BaHUS KOMIAHMHA KOTOPBIX PECIIOHJEHT 3HaeT (0e3 IMOACKa3KH).
OTKpBITHIN Bonpoc. Eciu oTBeTa HET, TO CIEAYIOIUN TYHKT.

IIponsBoauTeny, Ha3BaHUs KOMIIAHWN W3 NepeuncieHHbIX Bol 3Haere? [IponsBoaurenu,
Ha3BaHMsI KOMIAHUM KOTOPBIX PECIOHIEHT CIbIMIAi. 3a4yUThIBA€TCsA CNHMCOK. BriOuparorcs 5-7
KOMIIaHUH, MPOAYKIMS KOTOPBIX IIPEICTaBICHHA B PETHOHE, IJI€ IPOXOIUT U3yUEHHUE, BKIIIOUAs
Ha3BaHue Bamelr kommanum.

MPOU3BOAUTEND |
MIPOU3BOIUTEND 2



npousBoauTens N

[IpousBoauTeny, Ubei MPOAYKIMH PECIOHAEHT JoBepseT. [louemy?

MecTo NOKyNKH U (GakTOpbl NPUHATHS PELIEHUS O MOKYIIKE

I'te pecrIOHAEHT Yalle BCEro MOKyNaeT NPOayKIU0. BO3M0OXKHO HECKOJIBKO OTBETOB.
CylepMapKeT/ceTeBOi Mara3uH

MarasuH

CIEeLMAIN3UPOBaHHBIN

Ha PBbIHKE

Zpyroe

LIyB CTBUTCIBHOCTD K LICHEC

IIPOJYKT BBIOMpPAETCS 1O . lleHa He urpaet 3Ha4ycHHUE.
IPOAYKT BbIOMpaeTcs IO . lleHa wu3y4aercs M NPUHUMAETCS K
CBEJICHUIO.

IIpu BLI60pe MpoAYKTa OCHOBHOC BHUMAHHC 06pamaeTc;1 Ha ICHY.

Kputepuii BeiOopa npoaykra. Ha 4to oOpaiaeTcst MaKCHMYM BHUMAaHUSI.
Ha MapKy, KOTOPYIO 3HAIO/IOBEPSIO

Ha BHEIIHUH BUI

Ha KOMILJIEKTAIIUIO

Ha

Ha

[Ipuctpactue k TUIY NpOAYKTA

TUMOBOM MPOayKT. Kakoii?

CIIOKHBIN TIPOAYKT C . Kaxoii?
MOKyHaro -

[IpuHUUI TOKYIIKK

MOKYTa0 ObICTPO U UMIYJIBCHO (Ha XO/Y), TO YTO MOHPABUTCS
MOKyMnaro ObICTPO ¥ UMITYJIBCHO (HA XO11y), T.K. YETKO 3HAI0, 4YTO XOUY
BJlyMUYHBO BBIOMPAIO U WY NOJIXO/AIIEE B JaHHBI MOMEHT BapHaHT

OTHOIIEHNE K HOBUHKAM
MOKYIA0 OAWH U TOT € NPUBBIYHBIN IPOIYKT
JF00JTI0 SKCTIEPUMEHTHPOBATH U MOKYIATh HOBBIE MPOAYKTHI

WcTounuku nHpopManuu o mpoayKTe

VlcTouHMKM NOSTy4eHUs: MHPOPMALIMU O HOBUHKAX Ha PHIHKE MPOAYKIHH

TB

panguo

Ie4yaTHas peKiIama

peKilaMa B TOYKax MPOLaxXu

B MarasvHax, KOrja BUXKY HOBBII HE3HAaKOMBIN ITPOJIYKT B ITPOJIaXKe
Oopamaere 11 Bbl BHUMaHMe Ha pekiaMy npoaykra? Jla/Her.

Pexnamy kaknx mapok Bel moMHHMTE M MOXKeTe Ha3BaTh? UeM 3anoMHHUIACh?

3aoanue
CocTaBUTh aHKETY KaXXJAOMY CTYACHTY 110 KOHKPETHOMY MPOJIYKTY (MepeueHb IPOAYKTOB
Ha3bIBACT MPEIOIABATEINb ).



IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kputepun Huskuii ypoBeHb Cpennuii ypopenb | Bpicokuii ypoBeHb

CootBercTBHE

MPECTaBICHHOMN 1 Gann 2 Gamna 3 Oanna

nHpopmaruu

3aIaHHOU TeMe

XapakTep U CTUJIb

M3II0KEHUS 1 Gann 2 Gamna 3 6amna

MaTepuaia

cooOmIeHUs

[IpaBunbHOCTD

oopmnenus 1 Gann 2 Gamna 3 6amna

Hroro 3 6 9

MaKCHMAaJIbHO

Orenka 4-5 damioB 6-7 OaiuIoB 8-9 daoB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIOY COTJIIMYHOY

IIpakTnueckas padora Ne 16
Tema 16. OcHOBHBIE CYyOBEKTBHI MAPKETHHIA.
Heab padorsl: HayunThest BEIOMpaTh TOBAPHYIO MapKy U ONPEAEATh KU3HEHHBIA LUK
TOBapa M pa3BUTHE MAPKETHMHIOBOI'O MBILIIEHHS 00YJarOIUXCsl, IPUBIICYEHUE BCEX MOJIYUYEHHbBIX
MMHU 3HAaHUN M HaBBIKOB K PACCMOTPEHUIO M OLEHKE pPa3IMYHBIX BapUaHTOB MPUHUMAEMbBIX
peLIeHM, OpraHu3aIus JJOTHYeCKOro MoaAxo/1a K 00Cy X 1eHUI0 NpobieM, TPEHUPOBKA HHTYHIIUU

Y YMEHUS JUCKYTHUPOBATb.

Xoxa paﬁoTbI: peHICHUC CUTYAIITUOHHBIX HpO6J'IeMHBIX 3aJ1a4.

3ananue 1. Pacripepenure B ONpeAesieHHON MOCIEA0BATENLHOCTH CIEIYIOUIUE STallbl
npoiiecca pa3paboTKu ToBapa-HOBUHKH (puc. 1).
1. Pa3paboTka 3ambIciia U ero mpoBepKa.

PN R

HcnpiTanne B ppIHOYHBIX YCIIOBHSX.

AHann3 BO3MOKHOCTEH MPOU3BOJICTBA U COBITA.
Pa3pabotka ToBapa.
DopmMUpPOBaHUE UIEH.
PazpaboTka cTpaTerum MapKeTUHTa.
Pa3BepThiBaHNE KOMMEPUYECKOTO IPOU3BOACTBA.
Ot6op unei.

? 2> |?

>

? 2> |? > 4

? > |? >

? 2> |?

Puc. 1. Dransl npotecca pa3paboTKH TOBapa-HOBUHKU
3aganue 2. Ha puc. lykaxure craguu (¢a3bl) >KU3HEHHOTO IIKJIAa TOBApa.

1. Cranust NOArOTOBKH K BBOJY TOBAapa Ha PBIHOK.
2. Cranusg crama.

3. Craaus 3pesocTu.

4. Cragus pocra.

5. Cranns HacBIMICHUS.




Otreem 4

ApoL &k
"\-\_\_\_\_\_‘x\-.
A
7 ?
2 ?
'
Bpetn

Puc. 1. I'paduk 3aBucUMOCTH 00bEeMa MPOIAK OT BPEMEHH

3amanue 3. Ha puc. 2 wu300pakeHbI TPU YPOBHS TOBapa C COOTBETCTBYIOIIUMH
XapaKTepUCTUKaMH KaKI0ro YpoBHA. [lo uMeromuMes XxapakTeprucTUKaM OMpeleIuTe Ha3BaHue
Ka)XJIOTO YPOBHS: TOBAp IO 3aMBICITY; TOBAp C MOJAKPEIVICHUEM; TOBAP B peaJIbHOM HCIIOJIHEHUH.

Monmajic

YnakoBka

MapouHoe
Ha3BaHHE

CaoiicTBa

[locTaBku OcHOBHast BBITO/IAQ [Tocnenponaxnoe

KpCAUTOBAHUC HJIk yciyra IO6CJ'IY)KI/IB3HI/IG

Buemmnee

KauecTBO
odopmiieHne

I'apanTus

Puc. 2. XapakrepucTuka ypoBHS TOBapOB

HpI/I OIIEHKE BBHITIOJIHEHHBIX 3aaHUI YYUTBIBAKOTCS:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CooTtBercTBHE NpEN-
CTaBJICHHOMN 1 6ann 2 bamna 3 Gamna

nHpopMa-1Iuu
3aIaHHOU TEME
XapakTtep U CTUIIb U3-

JIO’)KEHUSI MaTepuana 1 Gamn 2 Oamna 3 Gamna

coOOIIeHUs

[TpaBuiabHOCTB

odopmiieHus 1 Gamn 2 Gamnna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 GamioB 6-7 GannoB 8-9 GamnoB
«YHAOBIETBOPUTEIHHO)» «XOpOIIIOY «OTJIIMYHOY

IIpakTnyeckas padora Ne 17
Tema 17 . Knaccupukanus norpedHocTeid.



Heas pa6oTsl: HayuuThest BBIOMpPATh TOBAPHYIO MapKy M ONPENENIATh KU3HEHHBIH UK
TOBapa ¥ pa3BUTHE MAPKETHUHIOBOI'O MBILIUIEHUS 00yJaroInXCsl, IPUBICYEHUE BCEX MOJTyUYEHHBIX
VMU 3HaHUM M HaBBIKOB K PAaCCMOTPEHMIO U OLICHKE DPA3JIMYHBIX BAPUAHTOB IIPUHUMAEMBIX
peLIeHUH, OpraHu3aIys JJOTHYeCKOro MoaAxo/1a K 00CyX1eHUI0 Npo0ieM, TPEHUPOBKA UHTYHIIUU
U YMEHUS AUCKYTUPOBATb.

Xoa padoThl: pereHre CUTYallMOHHbIX TPOOJEMHBIX 3aa4.

3ananue 4. 3anosHuTe 0J0K-cXeMy (puc. 3), UCIOIb3YS CIEIYIONINE SJIEMEHTHI:
Peanusanust HOBOM LICHOBOM CTPATETHH;

Ornpenenenue crnpoca;

dopmupoBaHue LeIel e HO00pa30BaHMS;

[TpucnocoOneHne ycTaHOBJICHHBIX LIEH;

AHaiu3 [IeH ¥ TOBapOB KOHKYPEHTOB, COOCTBEHHBIX H3/IEPIKEK.

MRS

| ? | > ? | | ol ? [ i

Puc. 3. Cxema nporecca pa3pabOTKi UCXOTHOM 1IeTTH

3aganue 5. Ilpenmonoxum, 4To Hapsay C HAcTyHaTeNbHOM CTpaTeruel UMeETcs
CIIOCOOHOE M JICSITEILHOE PYKOBOJICTBO, TBOPUYCCKUH KOJUICKTHB, PECYPCHI, yIA4HO H30paHHas
UCXOMHAS WJes, XOpomo (YHKIMOHHPYIONAsS HWHHOBAIIMOHHAS CUCTEMa, OJaronpHsTHas
MPOMBINJICHHAST W KYJIbTYpHas WHQPAcTpyKTyphl. [lepBoil cTpaTermueckoil mpoOieMou, ¢
KOTOPOH CTaJIKMBAETCSl PyKOBOJICTBO Ha MPAKTHUKE, SBIISETCS MPOOJIeMa OIICHKH U NU3MEPEHHUSL.

Bomnpoc: ITycTs HeKuit peANpUHIMATEIH TBEPI0 YCTAHOBWII HAIIPABIICHUSI TEXHUIECKOTO
pa3BUTHsSI, TOJKPENHJ JTO PEUICHHE MPOrHOCTHYECKMMH SKOHOMHUYECKHMHU pPacyeTaMH,
COJICPKANIMMK JJIEMEHT HWHTYHUTHBHOCTH. Torma, Kakod crmoco0 pasBUTHS OyIeT i HEro
HauboJee JEMEeBbIM U ObICTPBIM:

¥ coOcTBEeHHAas pa3pabOTKa HOBOT'O TOBApa;

X IMMOKYIIKa JIMICH3UH,
L7

3ananue 6. M3yunte TUNHMUHBIE 3a01yKI€HUS] MEHEKEPOB MPU MPUHITUH PEIICHUS O
Cynp0e HOBOW TEXHOJOTHHU Ha €ro MPEANPHUSATUHU, XapaKTEepPHbIE CErOAHs IS CTpaH Pa3BUTOTO
pbiHKa. MOXKHO JTM Ha3BaTh MX XapakTepHbIMU Jj1s1 Poccun?

3abnyscoenue 1. Tlpu BeIOOpE HOBOM TEXHOJIOTUM UCXOMAST U3 €€ MPUBIEKATEIHHOCTH H
TPaHIMO3HBIX BO3MOXKHOCTEH, KOTOphle OHa cynuT. Ha camoM nene Hajmo UCXOIUTh U3 TOTO,
HACKOJIbKO OHA OYZET YJIOBIETBOPATH TPEOOBAHUS TOTPEOUTENEH.

3abnyscoenue 2. Cunutaercs, 4To IpHU BEIOOPE HOBOI TEXHOIOTUN HEOOXOIMMO UCXOIUTh
W3 aHaJIM3a TEOPETUUECKON pallMOHATBFHOCTH U 11eJIeco00pa3HoCTH ee BHeapeHus. Ha camom aerne
HAJI0 YYUTHIBATh CUJIbHOE BIUSHUE HBIHENTHEH MPAaKTUKU U MPOILIOTO OIbITA.

3abnysxcoenue 3. Bee yCcOBEpIIEHCTBOBAHHS M HOBOBBEJICHHS, B KOHIIE KOHIIOB, OyayT
BOCTIPUHATHI U TepeHsThl. Ha camom jgene Hamo OCO3HATh, YTO OOJBIIMHCTBO W3 HUX HE
OKOHYHTCS ¥ HE JIOJDKHO OKOHYHUTHCS YCIIEXOM.

3abayscoenue 4. TexHOTOTUYECKHE YCOBEPIICHCTBOBAHMS 00Ja/1al0T CAaMOCTOSITETLHOM
IIEHHOCTHI0. Ha caMom zierne ToJIbKO MOTpeOUTENh ONPEAeIIAeT UX UCTHHHYIO IIEHHOCTD.

3abnyscoenue 5. BuIMTpBIBalOT MPUHIMIIMAIBHO HOBbIE TexHoyorud. Ha camom nemne
HOBOE HE BCETJIa 3HAYUT JyUIIee.

3abayscoenue 6. llepcrieKTUBBI NMPUMEHEHUS HOBON TEXHOJOTHH MPEIONPEACISIOT €€
ycnenrHoe BHeapenue. Ha camom gerne pemaronum (GakTopoM 9acTo sSBIsAeTCS HHPPACTPYKTYpa,
HeoOXoauMast 171l €€ BHEJIPCHHUSI.

[Iponymaiite, wumeroTcss 7au ceromHs B Poccunm OOBEKTUBHBIE YCIOBHS IS
BOCIIPOU3BEICHHS ITOIOOHBIX OIINOOK.



IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kputepun Huskuii ypoBeHb Cpennuii ypopenb | Bpicokuii ypoBeHb
CootBercTBHE

MPECTaBICHHOMN 1 Gann 2 Gamna 3 Oanna
nHpopmaruu

3aJJaHHOM TEME
XapakTep U CTUJIb

H3JI0KEHUS 1 6amn 2 Gamta 3 Oamna

MaTepuasa

cOOOIIeHHs

[IpaBunbHOCTD

odopmiteHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMAaJIbHO

Orenka 4-5 damioB 6-7 OaiuIoB 8-9 daoB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIOY «OTJIMYHOY

IIpakTnueckas padora Ne 18

Tema 18. TumnoJsiorusi norpedurTeiei.

Henb paGorel: Hayuntbes BeIOMparh norpeOuteneil , *U3HEHHBIM LMK TOBapa U
pa3sBUTHE MAapKETUHIOBOI'O MBIIUIEHUS OOYYalOIIMXCs, MPUBJICYCHUE BCEX IOJYYEHHBIX MMHU
3HaHUW U HaBBIKOB K PACCMOTPEHHUIO U OLIEHKE Pa3IMYHbIX BAPUAHTOB IPUHUMAEMbIX PELIEHU,
OpraHu3alys JIOTHYECKOro M0X0/1a K 00CYKJICHUIO MPo0IeM, TPEHUPOBKA UHTYULIUU U YMEHUS
JUCKYTUPOBATb.

Xoa padoThl: perieHre CUTYallMOHHBIX TPOOJIEMHBIX 3aa4.

3ananue 1. IlpakThka 3HaeT pa3Hble MyTH O0OecHeYeHHUs KOHKYPEHTOCIOCOOHOCTH
¢upmel. Cpenu HUX:

1. CHmKeHue u3epKeK IPON3BOACTBA 1O YPOBHS HUXKE, YEM Y KOHKYPEHTOB.

2. bonee BBICOKMI TEXHUYECKUN YPOBEHB MPOAYKILIUHU, HEKEIHN Y KOHKYPEHTOB.

3. bonee BbicOKast HAIEKHOCTD U3/EIINH.

4. bonee BbICOKast CKOPOCTh JOCTaBKH TOBapa.

5. Bbosee coBepliiieHHBIN AU3aiiH TOBapa.

6. VYydiieHHas yrakoBKa.

7. [ToBblIlIEHHAs! HACBIIEHHOCTh PEKJIaMBbl.

8. "NUunuBuayanu3anus" n3genus no TpeboBaHHIO 3aKa34ynKa.

0. Bonee coBepiiieHHOE TEXHUUECKOE 00CITYy>KHBAaHUE TTPOIAHHOTO U3/IEIHS.

10.  JlnuTenbHbIE CPOKU TapaHTUU U APYTHE.

JlaiiTe OTBETHI Ha CJIEAYIOIIHE BOIIPOCHI:

1. Kakue npyrue mnyTd MOBBIMIEHUS KOHKYPEHTOCHOCOOHOCTH (UPMBI MOXKHO
MPEIIOKUTH?

2. Kakue u3 ynomMsHyThIX M NPEAJIOKEHHBIX Bamu HanpaBieHHH NEATENbHOCTH 10

MOBBILICHUIO KOHKYPEHTOCIIOCOOHOCTH (hUPMBI ABJISIOTCS Hanbosee JeiiCTBEHHBIMU?

3amanue 2. Ilpoananusupyiite, OOBICHUTE U JOMOJHHUTE (PYHKIIMU KaHAJOB
TOBapoOJIBHXKEHHUS (puc. 4).

Pacnipenenenue u cObIT

\”




MapkeTuHroBbIE
p > 4 € [{lenooOpa3zoBaHue
UCCIIeTOBaHUS
@OyHKIMM, BBHINOJIHSIEMbIE KaHAJIOM
TOBAPOABUKCHHUS
[LmanupoBanue
[Toxymku > € p
IPOIYKTa
OO6ciyxuBaHue
[IponBuxeHue .
notpeouTenei

Puc. 4. ®yHkuuu kaHaI0B TOBAPOABUKECHUS

3ananue 9. YeM orauuaercs ToBap-IpeaIMeT OT TOBApa YCIyIru?
ITpu orieHKe BHIMOTHEHHBIX 33/IaHUH YYUTHIBAIOTCS:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CootsercTBHE NIpE-
CTaBJIEHHOMN 1 6amn 2 6amna 3 Gamna

nHpopMa-1uu
3aJaHHOU TEME
Xapakrtep U CTHIIb H3-

JIOXKEHHS MaTepraa 1 Gamn 2 Gamna 3 Gamna

COOOIIIEHNS

[IpaBunbHOCTB

oopmMIIeHUS 1 Gamr 2 6amna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 6amioB 6-7 GanoB 8-9 GamnoB
«YAOBIIETBOPUTEIHHO)» «XOpOIIIOY «OTJIIMYHOY

IIpakTnueckas padora Ne 19

Tema 19. Konkypenrtsl. Buabl KoHKypeHIUH.

Heab padorsl: HayunThest BEIOMpaTh TOBAPHYIO MapKy U OMPEAEATh KU3HEHHBINA UK
TOBapa M pa3BUTHE MAPKETHHIOBOI'O MBILIUIEHUS 00yJaroIUXCsl, IPUBIICYEHUE BCEX MOTYUEHHBIX
MMHU 3HAaHUI M HaBBIKOB K PAaCCMOTPEHUIO U OLEHKE pa3jMyYHbIX BAapHAHTOB IPUHHUMAEMBIX
peLIeHN, OpraHu3aIys JOTHYEeCKOro MoaAXo/1a K 00CyXIeHUI0 po0ieM, TPEHUPOBKA HHTYHIIUU
Y YMEHUS AUCKYTUPOBATb.

Xoa padoThl: perieHre CUTYallMOHHBIX MTPOOJEMHBIX 3a1a4.

[esoBast urpa "Mo3ropoii irypMm' - 0CHOBa NPUHSATHS PellICHUS

Leab urpbl

B mpouecce mposenenust aenoBoil urpsl "MosroBoil mTypm" pemiaercs psija y4eOHBIX
3a/1a4, B YaCTHOCTH:

X Pa3BHUBACTCA AKTUBHOCTE CTYJICHTOB;

X (I)OpMI/IpyCTCH YMCHHUC aHAJIU3UPOBATL CIICTITUAJIBHYIO JINTCPATYPY,

X AKTUBHU3HUPYCETCA TBOPUCCKOC MBINIJICHUEC CTYACHTOB,

X BLIpa6aTBIBaCTC}I CIIOCOOHOCTH MPAKTUYCCKU OLICHUBATDH PA3JIMYHBIC TOUKU 3PCHUA
IMyTEM UX COIMOCTABJICHUS,

Ed MMPUBUBAIOTCA HABBIKU ITOMCKA ONITUMAJIBHOI'O BaApUaHTa PCIICHU. Oco0bIit ycuex

JenoBas urpa "Mo3roBoi mTypM" IPUHOCHUT B CiIydae, €CJIM PEIIaeTCsl KOHKPETHAsE CUTyalus,
npUOKEHHAs K peallbHOM e TeNbHOCTH KOMMEPUYECKON (hUPMBI.

Henp wurpsr "Mo3roBoil mrypM" - BbIpa0OTaTh ONTHUMAIbHOE pPELICHHE MPOOJIEMbI
(kampoBOM, pekJIaMHOM, ()MHAHCOBOW;, MapKeTUHTOBOM © ap.). Ha omHoM w3 3aHsATHH
IpernoiaBaTesb OOBSCHIET CYIIHOCTh M COIEp)KaHUE WIPHI, €€ MpaBWiia. 3apaHee cooOIIaeT



npobaeMy (CHTyaluio), KOTOPYIO MPEACTOUT PeHuTh "MO3roBeIM mTypMoM'. JIByx Hamboisee
MOJITOTOBJIEHHBIX CTYJCHTOB MOXHO MPEAYIPEANUTh, YTO OHU OYAYT UTPaTh POJIb KOHCYJIHTAHTOB,
JlaBaTh JONOJHHUTENbHYIO HH(pOpMAIHMIO MO 00CyXaaeMbiM Borpocam. OHHM JOJDKHBI CaMu
nonobpath 3Ty uHbopMaluio. Bece cTyeHThl TOMKHBI U3YUUTh TEMY, BHIHOCUMYIO Ha JIEJIOBYIO
urpy.

Cuenapuii urpbl

dopmupyroTcs padoune IrpymIibl U3 TPEX, MAKCUMYM JIECATH YEJIOBEK BO IUIaBE C JIUJIEPOM.
Jlnnep HazHavaeTcs MperoaaBareseM U HabupaeT padouyro rpyIiy - KOMaHy. 3aa4a KOMaH bl
- BBIJIBUTATh WJCH JJI PEIICHUS 3aJaHHON MPOOJeMbl. "AKKyMynsSTop" 3TH uaeu (QUKCUPYET.
KonnekTuBHO ompenensitoTcss MNPUHIMIBL MOAXO0/a K peHIeHHI0 (0O0OCHOBAaHUIO pELICHHI).
BripabateiBaroTcs pa3indHble BAPHAHTHI.

['pymnmna Takyke NporHo3upyeT pe3yabTaThl IPUHATOTO PEIICHHUS.

1. KoHCynbTaHTBI-CIEMATUCTHI AIOT JOMOJHUTEIbHYI0 MH()OpPMAIMIO B TEYCHHE
BCEU UTphl pabodeii rpymme CTyJIeHTOB.
2. DKCIEpPTHBIE TPYIIBI U3 TPeX HamOOJee aBTOPUTETHBIX CTYICHTOB OLICHUBAIOT

paboTy KOMaH I BO IJIaBe C JIUICPOM.

MaxkcuMarnbHas OIEHKa, KOTOpash MOXKET OBITh BBICTABICHA TpyIme: 000CHOBaHHE
pemienust — 3 Oajuia; Hay4YHasi BEPHOCTh PEUICHUs — S5 0aJIOB; MPaBUIIBHOE MPOTHO3UPOBAHUE
pe3yabTaTOB MPHUHATOTO pelieHus -3 0asia.

[IpenonaBaTens:

I. HAaIlOMHMHAET TEMY U BONPOCHI (MPOOIEMBbI, CUTyal[M1) AEIOBOU UIPhl, IOBTOPSIET
IpaBUJIa UTPBI;

2. c000111aeT, CKOJIBKO BpeMEHHU OyJIeT IpOBOAUTHCS Urpa. B 3aBucumocTu OT uncia
CTYACHTOB UI'pa 3aHUMAET OT 2 10 4 4acos;

3. Ha3Ha4yaeT KOHCYJbTAHTOB U AKCIEPTHYIO TPYIIILY;

4, omnpezenseT JuaepoB pabouux rpynn. Jlugepel camu HaOuparoT "KoMaHAbI".

Komanzapl paccaxuBaroTcs TakKMM MOPSAKOM, 4YTOOBI ObUIO yAOOHO pPadOTaTh KOJUIEKTHBHO.
JIunepy naercs 3ajaHne Ha3HA4aTh "aKKyMYJIATOpPHI' UIEH B IPYIIIE;

S. npeiaraeT JIMaepaM, MOCOBETOBABUINCH C KOMAaHJIOM, BbIOEpUTE AJIs pelleHus
HOJIXOAAIIYI0 CUTYAIMIO (XOPOLIO, €CIH MPernoAaBaresb Pa3MHOKUT BOIPOCHl B HECKOJIBKUX
’K3eMIuIsipax). Brionne npuemiieMo, eciin KOMaH bl BBIOEPYT OJJMHAKOBBIE BOIPOCHI - SKCIIEPTHON
rpymnre Jjierye Oys1eT cpaBHUBATh U pelllaTh, KaKKe KOMaH bl JIydlie padoTaiu;

6. MOKa KOMaH/abl paboTaoT (OOMEHMBAIOTCSI MHEHMSIMH, KOHCYJIBTHUPYIOTCA C
pOJIEBOM TpYyNIOM CHEUUATMCTOB W T.I.), NpeajgaraeT SKCIEPTHOW TIpyIIe TOXKE pelarhb
CUTYalluH, 4TOObI B Oy1yIIieM UM ObLIO JIer4ye KOMMEHTUPOBAThH PELLIEHUS TPYIIIL;

7. yepe3 30-45 MUH IPOCUT JHUJIEPOB IPYII COOOIUTH PELIEHHE 10 00CYkKIaeMOMY
BOIIPOCY.

BricTynaromemy MOryT 3a/1aBaTh BOIIPOCHI YIEHBI JPYTUX KOMaH/, a dKCIIEpTHAs TpyIa
MPOBEPUT TNIyOMHY aHaiu3a pemaeMoil mpobsemsl. Ilocie TOro kak BBICTYNAT BCE TPYMIIHI,
DKCIEPTHAs TpyINIa KOMMEHTUPYET NPHUHATOE PELIEHUE, Ha3blBa€T OLEHKM M TpyNiy -
nobeauTens.

B 3axnroueHue npenogaBarens BbICKa3bIBAET CBOE MHEHHE, ITOJABOJUT UTOTH UTPHI.

KonkperHsbie npo6iieMsl (CUTyaluun) sl MPOBEACHUS IEIOBOM UTPBI MOTYT IIpejiaraTh 1
CaMH CTYZCHTHI.

JlenoBast urpa "Mo3roBoii mTypM" OTKPBIBAET CTYICHTaM CBOOO Iy TBOPUECTBA, CHUMAET
3aKOMIUIEKCOBAaHHOCTb, HEBEpHE B ce0sl U CBOM BO3MOXHOCTH, Pa3BHBAET CHOCOOHOCTH JUIs
paboThI CHEIUAIMCTOB B cpepe MEHEIKMEHTA B YCIOBUSAX PHIHOYHBIX OTHOILLEHHI.

B nponecce nposeneHus nenoBoil urpel "Mo3roBoil mTypMm" mepes IpenojaBaTesieM
BO3HUKAET P TPYJHOCTEM:

1. BayxHo HacTpanBaTh CTYJEHTOB Ha aKTUBHOE MBIIIEHUE, HA TO, YTO TOJIBKO OHU
MOTYT HalTH IIPAaBWIBHOE pemeHue. JKenarenbHo IoKa3aTh, YTO MPENOJaBaTeNlb TOKE HE 3HAET
OTBETA Ha BOMPOC.



2. Cnenyer HampaBUTh MBICIb W BOJIIO CIyLIATeNed Ha IOUCK HECTAHAAPTHBIX
pelIeHUi.

3. Ouens c10:XHO (HOPMUPOBATH YMEHHUE CTY/ICHTOB U3BJIECKATH IOJIb3Y U3 PA3THUHBIX
MHEHHU ¥ CY)KICHUH, YMEHHE OJJTHOBPEMEHHO MBICIIHTh B HECKOJIBKUX TUIaHAX.
4. Opna U3 mpobIeM - MoA00p TAKUX CUTYAIIHA, KOTOPBIC CO3AaBaId Obl 0OCTAHOBKY

MHTEJUIEKTYaJIbHOI0 HanpspkeHus. CuTyanust 10JKHa TpeOOBaTh YCUIIMSL, HO YCHIINE HE JTOJIKHO
OBITH YpE3MEPHBIM, HHAYE MO3T OTKAXKETCS OT IIOMCKOBOM paboTHI.

HanpsikeHHOCTh B Hayaje U yJIOBJIETBOPEHHOCTh B KOHIIE - TAKOB IIyTh MBICIUTEIBLHOTO
npoiiecca B JieJoBoi urpe "Mo3roBoit mrypm".

HpI/I OLICHKEC BBIITOJIHCHHBIX 33,[[8,HPII>1 YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBUE TIPEI-

CTaBJICHHOM 1 Gann 2 Gamna 3 6amna

nHpopMa-1uu

3aJaHHOU TEME

XapakTep U CTHIIb U3-

JIOXKEHHS MaTeprala 1 Gamn 2 Gamna 3 Gamna

COOOIIIEHNS

[IpaBunbHOCTH

oopmMIIeHUS 1 Gamn 2 6amna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

Oruenka 4-5 6amioB 6-7 GanoB 8-9 6amnos
«YAOBIIETBOPUTEIHHO)» «XOpOIIOY «OTJIIMYHOY

IIpakTnyeckas padora Ne 20

Tema 20. Cny:x0a MapKeTHHIa HA NPeANPUATHH.

Iesab padoThl: pa3BUTHE MAPKETUHIOBOTO MBIIIICHHUS 00YJalOUXCsl, IPUBJICUEHUE BCEX
MOJIyYUEHHBIX MMM 3HAHUW M HABBIKOB K PACCMOTPEHHMIO M OILIEHKE pPAa3JIMYHBIX BapUaHTOB
NPUHUMAEMbIX PELICHUH, OpraHu3alus JIOTMYECKOro MOAX0Aa K OOCYXIEHHIO MpolieM,
TPEHUPOBKA UHTYULIUU U YMEHUS AUCKYTUPOBATb.

Xoa padoThl: perieHre CUTYallMOHHBIX TPOOJIEMHBIX 3aa4.

Puc. 1. ITociienoBare/ibHas HeNb COCTABISIOIIMX IIJIAHA MAPKETHHI A

3ananue 1. KoHnenuus MapkeTHHra npouuia JoAryro 3Botonuto. Jiums B Hagane XX B.
OHa cgopMHpoBalach Kak OCOOBIM MOJIXOJ K YIPABICHUIO MPOU3BOACTBOM WU peanu3aunuen
npoaykuuu. OJTHaKO UCTOPHS YEJIOBEUECTBA 3HAET MHOXKECTBO IPUMEPOB IPAMOTHOTO MIOBEACHUS
npojaBua Ha peiHKe. B TpakraTe uranssuina @panuecko [leronortu (cepenuna XIV B.) «Kuwura o
pa3IMYHBIX CTPaHax, U O Meépax TOBAPOB, U O IPYIUX BEILaxX...», €CTb TAKHUE CJIOBA!

«YTto nommkeH UMeTh B ce0e UCTUHHBIM U YeCTHBIN Kymnen? BbITh YeCTHBIM U BECTH ceOst
creneHHo. [IpeBuieTs Bce OH JOKEH HEMPEeMEeHHO. Bee HemomHATh, 4To obermian, mycTh TIIUTCS.
W3siiHbIM 1 KpacuBbIM ObITh cTpeMuThCs. Kak TpeGyer Toproist MupoBas. JlenieBie nokymnarTh,
JOpoxe mpojaBaTh. JIt0OE3HBIM ObITh, HE THEBATHCS HAIPACHO. XOIUTh BO XpaM, Ha OEHBIX HE
ckynuTtbes. Uto noposkaet, mpoaaBath Hemeist. Irpsl u pocta Beroly cTopoHuThesi. CoBceM He
u3beras, CKoJIbKo MOXHO. CueTa nucaTh Tak, 4To0 HE OIIMOUTHCS. AMUHbBY.

OTBeThTE HA BOIIPOCHI:

1. He nmymaere nmu BBI, 4TO 9TH CIIOBA, YIIEIIINE B UCTOPHUIO, 3ByYaT JOCTATOYHO
COBPEMEHHO?
2. Yro BBl HaXOAUTE OOIIETO B HUX C MAPKETUHTOBBIM MBIIUICHHEM B COBPEMEHHOM

TPaKTOBKE?



3amanue 2. Biinmmre B cxeMy IIUKJINYECKOTO YIpaBieHus pupmoi (puc. 2) B paBUILHON
OYEPEIHOCTH CIICIYIOLINE ITAIbI:
1. TakTuyeckoe MIaHUPOBAHUE;
CuTyalmoHHbBIN aHAIIN3;
MapKeTHHIOBBII KOHTPOJIb;
MapKeTHHTOBbIN CUHTE3;
Crparernyeckoe IjaHUPOBaHUE.

Al

Puc. 2. biiok-cxema NMKJIAM4YECKOro ynpasJjeHust pupmoii
3ananue 6. BplOepuTe U3 mpengaraeMoro IepedyHs MEpOINpUSTHS, MPOBOJMMBIE Ha
OIIpEeJICTICHHOM 3Tarle, IPECTaBICHHOM Ha pHC. 3, B BUe 0J0Ka. 3aroIHUTh OJI0K-CXEMY.

1. Curyauson 2. 3. 4. 5.
'HHﬁ ZHaJII/IS \ MapkeTuHro- \ Crpareruuec- \ Takrtuueckmii | MapkeTuHro-
BbIH aHAJIN3 KWW aHAJIN3 aHaJIn3 BBIN KOHTPOJIb

i

Puc. 3. Cxema nukJIn4ecKoro ynpasJjenus (pupmoi
Ilepeuens MeponpUsATHIA:
a) BBIJIBM)KCHHUE TIeTIeH (UTO HAJ0 ClIeNaTh, YTOOBI IOMPABUTH CUTYAIUIO); OIICHKA LIEJIeH;
0) cOop naHHBIX (KAKOBBI pE3YNbTaThl JNEATEIHHOCTH); OLIEHKA JAaHHBIX; pEIICHHE O
IPOBEICHUH CUTYAI[IOHHOTO aHAIN3a;
B) OIICHKA MOJIOKEHUs (PUPMBI (€€ COCTOSHUSA); IPOrHO3 (UTO OXKUAAET (PUpMy); BIUSIHUE
BHEIIHEN CPENBI;
T') BBIBIDKEHUE CTPATETHiA; BIOOP CTpaTeruit;
1) OIpEJeIIEHNE TaKTUKK; pa3paboTKa ONEpaTUBHOIO IUIAHA; peaju3alus OlNepaTUBHOTO
TUIaHa.
3amanue 7. 3anmoaHuTEe OJIOK-CXEMY, UMEsI €€ DJIEMEHTHI, U YKaKUTE CBsI3U (puc. 4.):
BHyTpeHHss peBu3us;
COop naHHBIX 110 BCEM pPBIHKaM;
JlocTrKuMBbIE 11ETH;
Okpyxaromiasi cpena;
WHTepechl 3aMHTEPECOBAHHBIX JIUI] M OpraHu3alui;
JlocTrxuMBbIE pecypehbl B CTpaHe U 3a pyOexoM;
Hcxonnsbie nienu Gupmsl.

| L2

NoUnhAEWLD—

?

Puc. 4. Biok-cxema ""Pazpa0oTka miiaHa MapKeTHHIa B INTA0-KBapTHpPe KOMIAHUHU'"

3ananue 8. YKaxuTe, KaKME€ M3 HUKEIPUBEICHHBIX BbBICKA3bIBAHUN OTHOCATCS K
MPEUMYIIECTBAM TOBAPHO-()YHKIIMOHAIBHON OPICTPYKTYPHI YIPABIECHUS MAaPKETUHIOM, a KaKue
- K HEJIoCTaTKaM: JABOWHBIE JIMHUYU NOJYMHEHHUS: CBOUM HENOCPEACTBEHHBIM PYKOBOJIUTENSM H
PYKOBOAUTENSAM (QYHKIIMOHATIBHBIX MAPKETUHIOBBIX CITYX0;

1. VYnpaisromuii MOXKeT OBICTPO pearupoBaTh Ha TPEOOBAHUS PHIHKA;

2. ToBapHass opraHmsanuss yacto TpeOyer Oonbmux 3arpar. IlepBoHauanbHO
YIPaBIISAIOLME HA3HAYAIOTCS OTBETCTBEHHBIMU 32 OCHOBHOM TOBap. OIHaKO BCKOPE B CTPYKTYypE
MOSABJIAKOTCA YIIPABJIAIOIINWEC, OTBETCTBEHHBIC N 3a MCHEC BaYKHBIHN TOBAap, Ka)KJIBIﬁ N3 KOTOPBIX
WMeEET CBOM mITaT IIOMOIITHHUKOB,



3. Ynpasasromui, OTBETCTBEHHBIN 3a TOBAp, HE HAJEIEH MOJHOMOYHSAMHU, KOTOPBIE
COOTBETCTBOBAJIN OBI €T0 JAEATCIIBHOCTH;

4. Jlerde BBILACTATH CIOCOOHBIX COTPYAHUKOB, TAK KaK OHHU MTPHUBIICKAIOTCS K Y9aCTHIO
BO Bcex c(hepax onepaTUBHON MAPKETHHIOBOM 1A TEbHOCTH;

5. VYipapisromui, 3aHUMAIOIIMICS ONPENECIEHHBIM TOBapOM, UMEET BO3MOYKHOCTb
KOOPAMHHUPOBATh Pa3JIM4YHbIE MAPKETUHIOBBIE 3aTPAThI, [10 3TOMY TOBApY;

6. VY COTpyIHUKOB TOBAPHBIX MOJAPA3AEICHUN CYILIECTBYIOT

7. B mnosie 3peHus ynpaBIIOIIEro MOCTOSHHO HAaXOISATCS BCE MOJEIM TOBAapa Kak

MOJIB3YIOIIUECCA MMOBLIMICHHBIM CIIPOCOM, TaAK 1 MCHEC IMOMYJIAPHBIC Y ITOKYIIATCIIA.
HpI/I OLICHKE BBITTOJIHCHHBIX 33[[8.HPII>1 YUUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | Bbicokuii ypoBeHb
CooTtBercTBHE NpE-
CTaBJICHHOM 1 Gamr 2 Oamna 3 Gamna

uHpOpMa-IuU
3aJaHHOU TEME
XapakTtep U CTUIIb U3-

JIO)KCHHS MaTepHalia 1 Gamr 2 6amna 3 Gamna

cooOmIeHus

IIpaBriibHOCTH

odopmiteHUS 1 Gamn 2 Gamna 3 baa

Hroro 3 6 9

MaKCHMAaJIbHO

OreHka 4-5 GayuioB 6-7 0asuIoB 8-9 damoB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIOY COTJIIMYHOY

IIpakTnueckas padora Ne 27

Tema 27. Knaccupuxanus ToBapos.

ean pa6oThl: pa3BUTHE MAPKETHHTOBOT'O MBIIIJICHUS 00 YYaIOIINXCSI, TPUBJICUEHUE BCEX
NOJYYEHHBIX MMH 3HAaHUH M HABBIKOB K PACCMOTPEHHUIO M OLEHKE pa3IMYHbIX BapUaHTOB
IPUHUMAEMBIX pEIICHUH, OpraHu3alus JIOTUYECKOro TMOJX0Ja K OOCYKICHHIO MpoOseM,
TPEHUPOBKA UHTYMLIMU M YMEHHUS AUCKYTHPOBATb.

Xoa paGoThl: pelieHre CUTyallnOHHBIX MPOOJIEMHBIX 3a/1a4.

JTansl npouecca pa3padoTKku TOBapa-HOBHHKH

3amanue 1. Ha puc. ykaxxure craguu (¢haspl) )KH3HEHHOTO IMKJIa TOBapa.

1. Craaust IOATOTOBKY K BBOJAY TOBapa Ha PHIHOK.
2. Cragus crana.

3. Cranus 3penocTu.

4. Cranus pocra.

5. Cranusa HacHIIICHUS.
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HcC. Fpac[)mc 3aBHCHMMOCTH 00beMa MMPoaa; K OT BPEMEHU

3ananue 3. Ha puc. 34 uzo0paxeHsl TpU ypOBHS TOBapa C COOTBETCTBYIOIIUMH
XapaKTEPUCTHKAMH KaXI0T0 ypoBHsl. [1o MMeromuMcs XxapakTeprucTUKaM OIPEICIINTe Ha3BaHUE
KQ)KJ0T0 YPOBHS: TOBApP TI0 3aMBICITY; TOBApP C MOAKPEILICHUEM; TOBAP B PEATbHOM UCTIOJTHCHHH.

I MoHnTax

VYmakoska
Mapounoe o
p CaoiicTBa
Ha3BaHUE
OcHoBHas
IloctaBku n [Tocnenpoaaxuoe
BBIT'0OJ1a WIIH
KpeIUTOBaHUE o0ciTyKUBaHUE
ycayra
Buemninee
KauecTtBO
opopmiieHne
lapanTus

XapakTepucTHKa YPOBHSI TOBApPOB
3ananue 4. 3anonHuTe 6JI0K-cXeMy (puc. 35), UCIIOB3Ys CIETYIOIUE SJIEMEHTHI:

Peanm3anys HOBOM LIEHOBOW CTPATETUH;

Onpenenenue copoca;

®dopmupoBaHue 1enelt IeH000pa30BaHus;

[IpucnocoGeHne ycTaHOBIICHHBIX IIEH;

AHanu3 11eH U TOBapOB KOHKYPEHTOB, COOCTBEHHBIX U3JIEPIKEK.

Nk W=

? \ ? \ ? \ ? \ ?

. Cxema npouecca pa3padoTKH HCXOXHOM L eJIH

3aganue 5. IlpenmosoxuM, 4YTO HapsAdy C HACTyNaTEIbHOM CTpAaTerHel UMEKOTCA
CIOCOOHOE U JIeATENIbHOE PYKOBOJICTBO, TBOPUYECKUI KOJIIEKTUB, PECYPChI, YAauyHO M30paHHas
UCXOJHAsl HAesd, XOpouo (PYHKIMOHUPYIOLIAs HWHHOBAIIMOHHAS CHUCTeMa, OJaromnpusTHas
IPOMBINIIEHHAsT M KYJIbTypHas HHOpacTpykTyphl. [lepBoil cTpaternueckoil mpoGiemoi, ¢
KOTOPOH CTaJIKMBAETCsl PyKOBOJICTBO Ha MPAKTHKE, SBIISETCS MPOoOIeMa OLICHKH U U3MEPEHHSL.

Bomnpoc: IlycTs Hekuii npenpuHUMAaTEIb TBEPIO YCTAHOBUII HAPaBJIEHUS TEXHUYECKOTO
pa3BUTHUA, MOAKPENUI JTO PpEUIEHHE NPOTHOCTMUECKHMH 3KOHOMMYECKMMH pacdyeTaMu,




COJCpKALTMMH DJIEMEHT MHTYWTHUBHOCTH. Tormga, Kakoil crmoco0 pas3BUTHS OyAeT uis HEro
HanOoJiee JEIIEBBIM U OBICTPHIM:

. coOCTBEHHas pa3paboTKa HOBOT'O TOBapa;
. MOKYIIKA JINT[CH3HH,

(')
° oo

3amanue 6. M3yunte THNHYHBIC 3a0JYyKICHHUS MCHEKEPOB MPH NMPUHSATHH PEIICHUS O
cyap0e HOBOW TEXHOJIOTMH Ha €ro MPEANPHITHN, XapaKTePHBIC CETOTHS I CTpaH pa3BUTOTO
pbIHKa. MOKHO JIM HAa3BaTh MX XapaKTepHbIME it Poccnun?

3abnyscoenue 1. Tlpu BIOOpE HOBOM TEXHOJOTHUU MCXOMST U3 €€ MPUBICKATEIBHOCTH U
IPaHIMO3HBIX BO3MOXKHOCTEH, KOTOphIe OHa cynuT. Ha camom jgene Hajgo MCXOIUTh U3 TOTO,
HACKOJIbKO OHA OYZET yJOBIETBOPSITH TPEOOBAHUS MOTPEOUTEICH.

3abnyscoenue 2. Canuraercs, 4TO MPHU BEIOOPE HOBOM TEXHOJIIOTUH HEOOXOAMMO HCXOUTh
U3 aHaJIM3a TEOPETUUECKOM PAallMOHAIBHOCTH U 11eJIeco00pa3HocTu ee BHeApeHus. Ha camom nene
HAJIO YYUTHIBATh CHJILHOE BIIMSHUE HBIHEITHEW PAKTUKHU M MTPOIILIOTO OIIBITA.

3abayscoenue 3. Bece ycOBEpIICHCTBOBAHUS M HOBOBBEACHHS, B KOHIIC KOHIIOB, OyIyT
BOCIIPHHSATBI M TIepeHsThl. Ha camoM Jiene Hajgo OCO3HATh, YTO OOJIBIIMHCTBO M3 HHUX HE
OKOHYHTCS ¥ HE IOJDKHO OKOHYUTHCS YCIIEXOM.

3abnyscoenue 4. TexHOomoOrnyeckrue yCOBEPIIEHCTBOBAHUS 00Ja/1al0T CaMOCTOSTENbHOM
[EHHOCTHI0. Ha camoM jienie TOJIbKO MOTpeOHTeNb ONpeIesieT MX UCTUHHYIO IEHHOCTb.

3abnyscoenue 5. BeIMTpbIBalOT NMPUHLMIIMATLHO HOBblE TexHosoruu. Ha camom nene
HOBOE HE BCETJa 3HAYMT JIy4Ilee.

3abnyocoenue 6. llepcrieKTUBBI MPUMEHEHHUS HOBOM TEXHOJOTHH HPEIOMPENENIOT ee
ycrierHoe BHeApenue. Ha camom gene pemaronmm GakTopoM 4acTo sBIseTcs HHPPACTPYKTYpa,
HeoOXoauMast ISl €¢ BHEIPECHUSI.

[Ipomymaiite, wumerorcss 1 cerogHss B Poccun OOBEKTHBHBIE yCIOBHSA IS
BOCIIPOU3BEICHHSI ITOIOOHBIX OIINOOK.

3ananue 7. [IpakThka 3HaeT pa3Hble IyTH 00eCieueHUsl KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
Cpenu Hux:

1. CHMKEeHne U3/IepKeK MPOU3BOJICTBA IO YPOBHS HUXKE, U€M Y KOHKYPEHTOB.

2. bonee BBICOKMI TEXHUYECKUN YPOBEHB MPOAYKIIUH, HEKEIN Y KOHKYPEHTOB.

3. Bbonee BbicOKast HAIEKHOCTh U3/EINH.

4. bonee BbICOKast CKOPOCTh JOCTaBKHM TOBapa.

5. bonee coBepleHHBIN AU3aliH TOBapa.

6. VYydiieHHas yrakoBKa.

7. IToBbIIIEHHAs HACBIIIEHHOCTh PEKJIAMBI.

8. "NUnnuBuayanu3anus" n3aenus no TpeboBaHMIO 3aKa34yrKa.

0. Bonee coBepiiienHOE TEXHHUUECKOE 00CITY>KHBAaHUE TTPOIAHHOTO U3/IEITHS.

10.  JlnuTenbHBIE CPOKU TapaHTUH U APYTHE.

JlaliTe OTBETHI Ha CJIEAYIOIIUE BOMPOCHI:

1. Kakue npyrue mnyTHd NOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH (HUPMBI MOKHO
MPEIJIOKUTH?

2. Kakue u3 ynomMsHyThIX M NPEAJIOKEHHBIX Bamu HampaBieHHH I€ATENbHOCTH 10

MOBBIINICHUIO KOHKYPEHTOCITOCOOHOCTH (PUPMBI ABJISIOTCS HanbOoJee JeHCTBCHHBIMU?
3amanue 8. IlpoaHanusupyiiTe, OOBSICHUTE W JONOJHUTE (YHKIUU KaHAJIOB
TOBapoIBIKEHHS (puc. 36).

‘ Pacnipenenennie u cObIT

d)yHKHHH, BBITIOJIHIECMBIE KaHAJIOM | H€H006pa30BaHI/Ie
TOBapOJABHIKECHUS ‘

MapkeTnHroBbie L
UCCIICIOBAHMS




L | [InanupoBanue

[Tokynku 1poTyKTa
I I
TponsHxerue O6CJIy)KI/IBaHI/£e
noTpeodurenein

IIpakTnueckas padora Ne 28

Tema 28. Konuenuus ;KM3HEHHOT0 IIMKJIA TOBapa.

Lesab padoThl: pa3BUTHE MAPKETUHTOBOTO MBIIIICHUS 00YYaIOIIUXCsl, TPUBIICUEHUE BCEX
IOJYYEHHbIX MMHU 3HAHUH M HABBIKOB K PAaCCMOTPEHHUIO M OLEHKE pa3IMYHbIX BapHaHTOB
NPUHUMAEMBIX PEIICHUN, OpPraHu3alUs JIOTUYECKOro MOAXO0Aa K OOCYXKIEHHIO Npodiem,
TPEHUPOBKA UHTYMLIUU U YMEHHUS AUCKYTUPOBATb.

Xoa padoThl: pelIeHUe CUTYAITMOHHBIX TPOOIEMHBIX 3a]1a4.

3aganue 1. VYKaxuTe NpUMEpbl, COOTBETCTBYIOLIME KaXJOMy 3Taly CTpaTerdu
MapKeTHHTa (IPUMEPOB MOKET ObITH HECKOJIBKO):

OTtarnsl cTpaTeruu:

PazpaboTka HOBBIX 00JacTeil MPUMEHEHUS TOBapA.

Pa3pa0OoTka HOBBIX TapaMETPOB U MOJUPHUKALIMHA TPOLYKIUH.

YBennyeHrue pelIHOYHOM CErMEHTALIUH.

BeisiBieHre HOBBIX IpYIIT NOTPEOUTENEH Ui CYLIeCTBYIOIIEH POTYKIINH.
BrrsiBiieHue HOBBIX TPy OTpeduTenei st MOIU(UIIMPOBAHHON MTPOTYKIUH.
YBenuyeHne NpUMEHEHUs TOBapa CyIIECTBYIOIIMMHU M10JIb30BaTEIISIMU.

. M3meHenne MapKeTUHIOBOW CTPaTErvH.

IIpumepsr:

a) HEMJIOHOBBIE MTOKPBITHUS JIJIs1 OPraHU3aLIMIH;

0) mpo1a)ka HOCKOB M YYJIOK B CyIl€pMapKeTax;

B) TEJIEBU30PHI Ha OaTapesix;

I') UCTIOJIb30BAaHUE MUIIEBOI CO/IbI B KAYECTBE J€30/J0PAHTa JIJIsl XOJIOJUIIbHUKOB;

J) YHaKoOBKa IMHIIEBBIX HIPOAYKTOB, PACCUMTaHHAs HA HWHIUBUAYaIbHOE CEMEHOoe
ynoTpebIeHHE;

€) UCII0JIb30BAHUE JAETCKUX IIaMITyHEH B3pOCIBbIMU;

) HEIOpOorue KOMMpPOBAJIbHBIE MAIlIMHBI 1J11 KAOWHETOB Ha JIOMY;

3) HOILLIEHUE JPKUHCOB Ha OPUIMATILHBIX .MEPONPUATHUSX;

1) peKyiaMa MOANUCKU Ha KYPHAJIbI 10 TeJIEBUIEHUIO;

K) TEJIECKOITMYECKUE JIMH3bI 17151 35-MUIIMMETPOBBIX aliapaTos;

JI) IPOMBIIIICHHBII HHCTPYMEHT, IPUCIIOCOOICHHBIN IS IOMAITHETO YIOTpeOIeHMS;

M) MHOXXECTBEHHbIE YITaKOBKH /Il HAIIUTKOB U MUBA.

3ananue 5. Ilo cratucruueckuM JaHHBIM, U3 10 BBEACHHBIX HA PBIHOK TOBAapoB &
caumaercs. M3sectHo, uto u3 100% ciydyaeB cHATHUS ToBapa ¢ pbiHKa B 45% ciydaeB OH
CHUMAETCs 110 IEpBOI NpU4KHE, B 25% - 110 BTopoii, B 20% - 1o TpeTbeit, B 17% - mo 4eTBepTOH,
B 14% - no nsiToi, B 12% citydaeB — 1o mectoi npuyuHe:

a) OIIMO0YHOE OTIpEIETICHNE CIIPOCa;

0) HeocTaTOYHAs pEKIaMa U CIpoc;

B) 3aBbIIICHHAs 1I€HA;

') OTBETHBIE IEWCTBUS KOHKYPEHTOB;

1) HeMPaBUWIIbHO BEIOPAHHOE BpEeMs;

€) €CTh MIEPEMEHHBIC TTPON3BOICTBEHHBIE TIPOOIEMBI.

Onpenenure, Kakas k€ U3 IPUBEACHHBIX NPUYMH SBISIETCA NEpBOM U cocTaBiseT 45%
BJIMSIHUSA, KaKasi U3 HUX SBISIETCA BTOPOU U T. 1.

Ortser npaiite B Buje: «llepBas npuunna 45%: (hopMyaupoBka) u T.1.

NO VA LN



3amanue 6. 3amonmHuTe TabnuIy 14 cpaBHEHHS OpraHM3allMOHHBIX (OPM ymHpaBiIeHUs
IPOAYKTOM.

1. PykoBonuTenb cpeqHEro ypoBHS KOHLEHTPUPYETCS Ha OTAEIBHOM TOBAape WM
rpyImIe TOBapoB.

2. Komurer 3acenaer HeperyJsipHo.

3. HezaBucumas rpynna cnenualvcToB HampapiisieT Bce (a3bl pa3paOOTKU HOBOU
HIPOIYKLIMH.

4. KomuTter ninanupoBaHus NpoayKTa.

5. Komnanuss npous3BoguT HaOOp aHAJOTMYHBIX TOBAapOB WM HUMEET OJHY
JTOMHUHUPYIOILYIO aCCOPTUMEHTHYIO TPYIIITY.

6. Cucrema sBISETCS IOCTOSIHHO AEUCTBYIOIICH.

7. Cucrema yrpaBIisIFOIIET0 MAPKETUHTOM.

8. OTtaenpHble PYKOBOAUTENM YIPABIIAIOT HOBBIMU U ITPEILIECTBYIOLIUMHI TOBApaMH.

9. Komnanus 3auHTepecoBaHa B CO3JaHUU TOBAapOB, OTIUYHBIX OT T€X, KOTOPbIE OHU

ceiiuac Tpou3BOIAT, TpeOyercs oOpa3oBaHWE ABTOHOMHOW CTPYKTYPBI IS COJCHCTBUS HX
pa3zpaboTKe.

10.  Cucrema ymnpaBIsSiONIeTo TOBapOM (MapKoi).

11.  KomureT 10/KeH AONOIHITH CUCTEMY YIIPABIISIOLIETO TOBAPOM.

12.  I'pynma pacmyckaercs IOClieé BHEIPEHHs] HOBOIO TOBapa, OTBETCTBEHHOCTH
nepeaaeTcs ynpaisioIeMy TOBApOM.

13.  Komnanus mpou3BOAUT OOJIBILIOE YUCIIO TOBApOB, KAXKIBIA U3 KOTOPBIX TpedyeT
yIPaBJIEHYECKOI'O OIBITA.

14.  Cucrema ynpapJsoIero HOBOM MpOIyKIUEH.

15. Cucrema sIBISI€TCS TOCTOSIHHO JI€HCTBYIOLIEH.

16.  Y4acTBYIOT pyKOBOJUTEIH U3 Pa3IMYHBIX (DYHKIIMOHAIBHBIX MOIPA3/ICICHUN.

17.  Benuypnas (puckoBasi) rpymmna.

18. Bce  dynkumoHanmpHble  OOJACTH  MapKETUHTa  MOAYHUHSIOTCS — OJHOMY
PYKOBOAMTEIIIO.

19.  Komnanusi mpou3BOIUT Psii TOBAPOB, TPeOYIOTCS OOJIBIIME 3aTpaThl BPEMEHU U
OIbITa PYKOBOJIUTENIEH I PEIIEHUI O HOBOW MTPOAYKIIMH.

20.  Cucrema sBisieTCs IOCTOSIHHO JIEHCTBYIOIIEH, OJHAKO HOBBIE TOBAPHI MTEPEIat0TCA

YIPaBISIONIUM TOBApaMU MOCJE UX MPOU3BOICTBA.
Tabauya 2. Cpasnenue opeanu3ayuoHHbIX Yopm YRpasienus npooyKmom

OpranuzanuoHHas Xapakrtepuctuku (uaeanbHoe CTeneHb
Cocras nepconana
bopma HCII0JIb30BaHUE) CTaOMJIBHOCTH
? ? ? ?

HpI/I OILICHKE BBHIITOJIHEHHBIX SaHaHI/II\/'I YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bpicokuii YypoBeHb
CootBercTBHE

MpEeACTABICHHOU 1 Gamn 2 Gamnna 3 Gamna
uHpopManuu

3aJaHHOU TEME

XapakTtep U CTUIb
H3JI0KEHMS 1 6amn 2 Gama 3 famna
Marepuaia
cOOOIIeHHS




[IpaBuiabHOCTB

odopmiteHus 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 6amioB 6-7 GamtoB 8-9 6amioB
«YJIOBJICTBOPUTEIHLHOY «XOPOMIO) COTIIUYIHOY

IIpakTuyeckas padora Ne 29

Tema 29. IlonsiTue o cobiTe .Buabl cObITA.

Heab padoThl: pa3BUTHE MAPKETUHTOBOT'O MBIIIJICHUS 00Y4aIOIIUXCS, TPUBIICYCHHUE BCEX
MOJIyUEHHBIX MMM 3HAHUW M HABBIKOB K PACCMOTPEHHMIO M OILIEHKE DPAa3JIMYHBIX BapUaHTOB
NPUHUMAEMBIX PELICHUH, OpraHu3als JIOTMYECKOro MOAXO0Aa K OOCYXKIEHHIO Mpoliem,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATb.

Xoa padoThl: pelIeHne CUTYAIMOHHBIX TPOOIEMHBIX 3a/1a4.

MapKeTHHTOBBIE TTOCPEIHUKHA - 3TO (UPMBI, MOMOTAIONIME KOMIIAHUM B COBITE U
pacIpoCTpaHEHUHU €€ TOBAPOB CPEAU KIUEHTYPHI.

MapKeTHHIOBbIE TIOCPEJHUKH €I€ HAa3bIBAKOTCA YPOBHSAMH KaHAJA PAacIpeleeHus, OT
KOJINYECTBA YPOBHEN 3aBUCUT NPOTSKEHHOCTh KaHajia, T.H. Kak ObICTPO TOBap OT MOKyHaTess
IIOCTYIIAET K MPOJaBLy.

[IpoTskeHHOCTh KaHaa 0003HAYaloT M0 YHUCIY HMMEIOLIMXCS B HEM IPOMEKYTOUHBIX

YPOBHEM.
1) KaHaJl HyJIeBOI'O YpOBHS (IIPOU3BO/. - HOTPEOUTHEIND )
2) OJIHOYPOBHEBBIH (IIPOU3BOJ. - PO3HUYHBIN TOProBel] - MOTpeo. )
3) JIByXYPOBHEBBIN (IIPOU3BOJ. - ONT.TOPTOB. - PO3H.TOPTOB. - MOTPEO.)
4) TPEXYPOBHEBBIH (MPOU3BO/I. - OINT.TOP. - M/OMT.TOP. - PO3.TOP. - TOTP)

IIpaxmuueckoe 3a0anue

3aoanue Nel

Omnpenenure Haubosiee BBITOAHBIM CIMOCOO MpoAaXkKH KapTodens, MNPOU3BOAMMOTO
bepmepom:

A - pO3HUYHBIN Mara3uH-cynepMapker (kapTodeb MbITHIH, yITakOBaHHBIHN 1O 1 KT)

b - mectHbIe Marazunsl (He pacacoBaHHBIN U HEMBITBINA TPOTYKT)

B - mpomaxa mpoe3karoolMM aBTOMOOWIMCTAM W Jla4HHUKaM (He-pacgacoBaHHbBIN U
HEMBITBIN, HO OTOOPHBIN KapTOdeIh)

I" - onrToBBI posaBer] kapTodens (KapTodesb COpTUPOBAHHBIHN, MBITBIH, pachacoBaHHBIN
1o 25 KT B MEIIKH).

Hcxonnble qaHHble - B Tabmuie 1

Tabmuma 1

Pe3ynbTathl pa3nuuHbIX CIOCOO0B MPOAAKH KapTodes.

Crioco6 Ilena 3a 1|3atpatel Ha I|Pa3mep

MPOJaKU KT, JI.€. KT, CerMeHTa
1.e. (oOBeM

MPOJIAX), KT.

A 12 10,5 150

b 7 8 40

B 10 3 10

r 8 6 200




Omnpexnenute npuOBUIH HA €AUHUILY TPOAYKIUU M BaJOBYIO IPHOBLIH.
Kaxoit kpuTepuii cerMeHTa sBIIIeTCsl Hanbosee NpUOBUTHHBIM B TAHHOM CiTy4ae?
Eciu depmep moxer peanmmszoBare 200, 2000 kr, Ha KakumX CErMEHTaX OH JOJDKCH

COCPEAOTOYNUTH csa?

3aoanue No2

BriOpatb 1 000CHOBaTH CIIOCOOBI MPOAAXK VIS CIEAYIOIIUX BUIOB CEIbCKOXO3SIHCTBEHHOMN

MpOayKIuH (CM. TabJI. 2)
Tabnuma 2

Tosap

Cnoprt-
Ipojaxka

AYKIIMOH

KonTpaxkr

O0ocHOBanue
BBIOOpA

Mexa

Ot60opHOE 3epHO

CTOmn0BBIM BUHOTPA]

KnyOHuka

Ckot

Kaprodens

Hago3s

LIBeTHI

Monoko

Memoouueckue pexomenoayuu
YrupakHeHUe BBITOIHSICTCS HHIUBHyaTbHO. OO0CHOBaHHE BHIOOpAa MOKHO BBIHECTH Ha

o0CyXJIeHUE B TPYIITIE.

KOHmpOJZbele 680Nnpocsl

1. Uto Takoe KaHal pachpeeleHus MPOIyKIUH, ero QyHKINH.
2. Uto Takoe ypoBEeHb KaHaja paclpeeieHUs] U KaKue OHU ObIBAIOT?
3. YeMm BepTUKAIIbHBIE MAPKETUHIOBBIE CUCTEMBI OTIUYAKOTCSA OT TOPU3OHTAIBHBIX U

MIOYEMY OHU MPUIIUIA HA CUCTEMY?

4. Kakue ¢opmbl TOprosnu Bbl 3HaeTe?

HpI/I OIIEHKE BBHITIOJIHEHHBIX 3aaHUI YYUTBIBAKOTCS:

Kpurepun Huskuii ypoBeHb Cpennnii ypoBeHb | BbIcOKMii YPOBEHb

CooTtBercTBHE NpEN-

CTaBJICHHOMN 1 Gamn 2 banna 3 Gamna

uHpOpMa-IuU

3aJIaHHOU TEME

Xapakrtep U CTUIIb U3-

JIO’)KEHUSI MaTepuana 1 Gamn 2 Oamna 3 Gamna

coOOIIeHUs

[TpaBuiabHOCTB

oopmienus 1 6ann 2 Ganna 3 Gamna

Hroro 3 6 9

MaKCHUMaJIbHO

OreHka 4-5 dayuioB 6-7 0aIoB 8-9 damoB
«YJIOBJIIETBOPUTEIHHOY «XOPOHIO» COTIIUYHO»




IIpakTnueckas padora Ne 30

Tema 30. Toprosbie nocpeauuku. TUNbI U BUABI.

Lesas padoThl: pa3BUTHE MAPKETUHTOBOTO MBIIIICHUS 00YYaIOIUXCsl, TPUBIICUEHUE BCEX
MOJIyUEHHBIX MMM 3HAHUW M HABBIKOB K PACCMOTPEHHMIO M OILIEHKE DPa3IMYHBIX BapUaHTOB
NPUHUMAECMBIX DPELICHUH, OpraHu3allus JIOTUYECKOr0 IOAX0Aa K OOCYXICHHUIO Mpodiem,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATb.

Xoa padoThI: pelIeHUE CUTYallMOHHBIX IIPOOJIEMHBIX 3a/au.

3amanne 1. Kakoli ¢akTop MOXET BBI3BATh JACHCTBUS IPOU3BOAMTENS W OINTOBOM
(pO3HMYHOI) TOProOBJIN, IPEJCTABIEHHbIE B Ta0yuLe 21, npu NIpoABMKEHUH TOBapa HA PIHOK?

Tabauya 21. @axmop evi36asuiue onpedeienHoe Oelicmaue npou3eooumes

®dakTop,
JleiicTBUsI IPOU3BOANTEINS U TOPTOBIIU MPU IPOABMKEHUH TOBapa BbI3BaBILIUI TaKUe
JIEUCTBUS

1. 2.
1) IlpousBoaurens: TiiarenbHas NpoBepKa, COOTBETCTBYIOIIAs OIEPIKKA
B npoJBrxkeHuu. Topro.ist: [IpegocraBnenne Xopouero Mecta Ha oJIKax u 9
B TOPTOBBIX MOMELIEHUSAX, SHTY3Ua3M B OTHOLIEHUHU HPOIYKIIMH, TIOMOIb B )
POOHOM MapKEeTHUHTe
2) IlpousBomutens: OnepaTuBHOE MPUHATHE 3aKa30B, COOIIIOICHHE
yCTaHOBJIEHHBIX CpoKoB. Toprosis: IIpegocTaBienue cooTBETCTBYIOIIETO N
BPEMEHH ISl IOCTaBKU, HEMEIJICHHAs! IPOBEPKa COOTBETCTBYIOIIMX )
IIOCTaBOK
3) IlpousBoaurens: [IpenocraBienne TaHHBIX ONTOBON M POSHUYHOMN o
toprosiue. Toprosis: [IpenocraBienne TaHHBIX TPOU3BOIUTEIIO '
4) IIpousBonutens: LleHa, ycTaHOBIIEHHAs AJIs ONITOBOM TOPTOBIIH, ?
MO3BOJISIET UM MOJIy4aTh pa3yMHYIO NPUOBLIB, TuiIepaM o0ecrieunBaeTcs
ru0kocTb. Toprosius: Penkue pactponaxu o 1eHam, OTIIMYAOIIUMCS OT
OOBIYHBIX; TTOJIJIEPKAHHUE JTIOJDKHOTO 00pasa
5) [IpouzBoautens: OOyueHrne TOProBOro NepcoHasa, ero CTUMYJIUPOBAHUE,
pa3paboTKa HAIIMOHAJIBHBIX PEKJIIAMHBIX KOMIIAHUH, COOCTBEHHbBIE
pekiamHble Komnanuu. Toprosis: [IpuBnekarenbHble BUTPUHBI BHYTPU ?
MarasMHOB, KBAJIM(HUIIMPOBAHHBIE MPOJIABIIbI, Y4aCTHE B COBMECTHBIX
IporpaMmax
6) [IpousBoautens: JInbepanbHble pruHaHCOBBIE yCIoBUS. Topropis: o
Cobnronenne pUHAHCOBBIX YCIOBHM i
7) llpousBoaurens: ["apantus npoaykiuu. Toprosis: JlomkHas ycTaHOBKa 9

1 o0cCTyKMBaHUE MPOTYKIIUU

IIpooonaicenue mabauysr 21. @axmop 6vi3easuiue onpedeieHHoe Oelcmaue npou3eooumens

1. 2.

8) IlpouzBoauTtens: CoBMECTHOE U KOHKPETHOE PUHATHE PELICHUIA.
Toprosinsi: AHaIOrHYHBIE TPOU3BOIUTEIIO 1EHCTBHS

Bo3moskHbIe (haKTOpBI, BBI3BIBAIOIINE ITH JICHUCTBUS:
1. ITocTaBka;



MapkeTUHT OBbIE HCCIIEIOBAHNS;
[lenoob6pazoBanue;
KonTposb kaHasnos;
[IponBuskenue;
[IpenocraBieHue HOBOrO TOBApPa;
DUHAHCUPOBAHHUE;
. KauecTBO IpoyKIuH.

3aganue 2. V3BECTHO HECKOJbKO XapaKTepUCTHUK NPEACTABUTENICH Ha pbIHKE,
paboTaIMIMX MOCPETHUKAMU MEXKTY TPOU3BOAUTENIEM U MOKYIATEIEM, a HUMEHHO:

. OHM TOJY4YarOT TOBapbl Ha NPUHLMIIAX KOHCUTHAIMM OT IPOU3BOAMUTENCH,
CcOOMPaIOT TOBAPHI C MECTHBIX PHIHKOB U OPTaHU3YIOT COBIT;

. OOBIYHO OHM HE MOMOTAIOT B pealu3aliil U MPOJABMKEHUU, HO O0ECICUMBAIOT
KpEJIUT, XpaHEHHUE U JOCTABKY, a TAK)KE MPECTABIISIOT TOPTOBBIN EPCOHAI;

. OHM MOTYT JIeHCTBOBaTh B paMKax aykiuoHa. OmpenenuTe Ha3BaHHE TaKOIO
MOCPEAHMKA.

Bunel nocpeqHuveckoi AesITeNbHOCTH:

N YR LN

1. COBITOBBIE areHTEHI;

2. ToproBubl Ha KOMHCCHUY;

3. Bbpokeps! (Makiiepsl);

4. KoncynbranTsl, nHGOPMATOPHI [0 TOPTOBJIE;

5. JucTpuObroTOpHI

6. Komuccuonepsr;

7. Hunepsl.

3ananue 3. Kak Ha3bIBalOT MOCPEHHUKA, €CJIM U3BECTHO, YTO OH:

. uMeeT MHQPOPMALMI0O O COCTOSHHM PBIHKA, YCIOBHSX MPOAAXH, HCTOYHHKAX
KpeluTa, yCTAaHOBJICHUH 1IeH, HOTEHIIMAIbHbBIX OKYMATEISIX U UCKYCCTBE BEIEHUS IIEPErOBOPOB;

. HE MPEIOCTaBISIET KPEIUT;

. HE MMeeT IpaBa COOCTBEHHOCTH Ha TOBAp M HE MOXKET 3aBEpPUIMTh CHEIKY 0e3
OQUIMATIEHOTO 0JJ00PEHNUS;

. NOJIy4aeT BO3HArPaXIeHUs OT 00eUX CTOPOH;

. 00s13aH XpaHUTh TaliHy?

Buasl nocpenHnueckon AesTeNbHOCTH:

1. COBITOBBIEC areHTHI;

2. Toprosubl Ha KOMUCCHUY;

3. Bpoxeps! (Makiiepsl);

4. KoncynbranTbl, HHGOPMATOPHI [0 TOPTOBJIE;

5. JucTpubbioTopsl;

6. Komuccuonepsr;

7. Hunepsr.

3ananue 4. Kak Ha3bIBalOT TOCPEIHUKA, €CIIU U3BECTHO, YTO OH:
. noJiyyaeT (UKCHPOBAHHBIN MPOLEHT OT CIEJIKH;

. roHopap goxoaut 10 10003 B cyTkwy;

. HE MMeeT IIpaBa y4acTBOBATh B JOX0JIaX U €My 3alpelleHoO 1aBaTh rapaHTUu?

Bubl nocpetHU4ECKON AESITENBHOCTH:

COBITOBBIC areHTHI;

Toprosubl Ha KOMUCCHUY;

Bpoxeps! (Makiiepsl);

KoncynbranTbl, HHGOPMATOPHI 110 TOPTOBJIE;
Komuccrnonepsr;

JuctpuOboTOpHI;

Hunepsl.
3amanue 5. Kak Ha3bIBaIOT MOCPEIHUKA, €CIIU U3BECTHO, YTO OH:

Nk W=



. TOPTYyeT MOJHOCTHIO OT CBOETO UMEHH M CaM 3aKJII0UaeT 10r0BOPa;
. M3Y4aeT PbIHOK, peKJIamy, CKJIa/bl;

. YCTaHABIIMBAET IICHY;

. 3aHMMAETCS CEPBUCOM IIPOAYKIIMH;

. UMEET Pa3BUTYIO CKJIAJICKYIO CETh?

b)

. MOJIBICKUBAET MapTHEPOB;

. 3aKJIF04aeT KOHTPAKT OT CBOEr0 UMEHHY;

. OTBEUaeT 3a YOBITKH;

. BBITO/IEH IIPU MEJIKUX MAPTHUSAX TOBapa.

Bupl mocpenHuueckon e TeIbHOCTH:

1. COBITOBBIE areHTHI;

2. Topro.iisl HA KOMUCCHU;

3. Bpokeps! (Makiiepsl);

4, KoncynbpTanTsl, ”HPOPMATOPHI IO TOPTOBIIE;
5. Komuccrnonepsr;

6. JucTpuOBIOTOPHI;

7. Hunepsl.

3ananne 6. CocTaBbTE CXEMBI MPSMOTO U KOCBEHHOTO KaHAJIOB COBITA.
1. IIpousBoauTens.

2. [ToTpebutens.

3. OnToBHK.

4. Po3uuuHbIl TOproseil.

3ananue 7. 3anoiaHUTE OJIOKU MpeACTaBICHHOW cxeMbl (puc. 41) crpateruil HaxxuMa U
NPUTSITUBAHUS, YKAKHUTE CBSI3H MEKITY HUMH.

1. [TpousBoauTEN®.
2. OnToBast U pO3HUYHAsL TOPTOBJIS.
3. Koneunsle norpebureny.

Haxum ? ?
[Iputsiruanue ? ?

Puc. 41. Cxema crpaTeruii Ha’>KUMa M NPUTATUBAHUA

3ananue 8. BpIcTpoiTE B JOTMYECKYIO LIENb CIEAYIOLIUE OCHOBHBIE PEIICHUS, KOTOPBIE
HEO0OXOIMMO MPUHATH JIJIsl OPraHU3alUK YIIPABJICHHUS TOPTOBBIM armmapaTom Gupmsl (puc. 42):

1. KonTtpob 3a paboToil TOProBbIX areHToB;
[TocraHoBKa 3a/1a4 TOProBOMY amnmapary GupMsbl;
[TpuBneueHure u 0TOOP TOPrOBBIX Ar€HTOB;
Onenka 3¢ (eKTUBHOCTH pabOThl TOPrOBBIX aAT€HTOB;
OOyueHue TOproBeIX areHTOB;

6. Bb160p OCHOBHBIX NPUHIUIOB PabOTHI TOPrOBOTO ammapara, €ro CTPYKTYpHI,
pa3sMepoB U CHCTEMBI OIJIaThl TPYAA TOPTOBBIX paOOTHHUKOB.

2] ULz ULz U2 2] L[]

Puc. 42. Cxema opranu3anuy ynpaBJjeHUus TOProBbIM anmnaparom Gupmsl.

3ananue 9. Hanummre ¢popmyiy, o KOTOpOH MPOU3BOJUTCS IPOTHO3 BEPOATHOTO COBITA,
€cJIM JJaHHBIe O CObITE 3a MPONUILIM roa GepyTcs B KaUECTBE OCHOBBI; BEJIMYUHBI, BXOJAIINE B
(bopmyity, IpUBEIEHBI HIKE.

A=

A — oboport Oynyiero roja;

B — 060poT HBIHENTHETO TO/1a;

C — 000poT ImPOILIOTO To/a.

N




IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kputepun Huskuii ypoBeHb Cpennuii ypopenb | Bpicokuii ypoBeHb

CooTBeTCTBHE TIPE/I-

CTaBIICHHOMN 1 Gann 2 Gamna 3 6amna

nHpopMa-1uu

3aIaHHOY TeMe

Xapakrtep U CTHIIb H3-

JIOKEHUS MaTepraa 1 Gann 2 Gamna 3 Oanna

COOOIIIEHNS

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamn 2 Oamna 3 Oamna

Hroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 6amioB 6-7 GamoB 8-9 6amnos
«YJIOBJICTBOPUTEILHOY «XOPOIIO) COTIIUIHOY

IIpakTuyeckas padora Ne 31

Tema 31. Llena ToBapa u MeTObI.

Heab padoThl: pa3BUTHE MAPKETUHTOBOT'O MBIIILIICHUS 00YJaIOIIUXCS, TPUBIICYCHHUE BCEX
MOJIYYCHHBIX HMU 3HaHUM W HaBBIKOB K PACCMOTPCHUIO MW OIICHKEC PA3JIMYHBbIX BapUaHTOB
MPUHUMAEMBIX PpEIICHUH, OpraHu3alus JOTUYECKOro TMOoaXoda K OO0CyxAeHHio mpoliem,

TPCHUPOBKA MHTYUIIMU U YMCHUSA IUCKYTUPOBATD.

Xona paﬁoTbI: peIICHUC CUTYAIITUOHHBIX HpO6J'IeMHLIX 3aJa4.

Teopemuueckuii mamepuan

ena - neHexxHas cyMMa, M3bIMaeMasi 3a KOHKPETHBIN TOBap.
HecmoTpsi Ha TOBBIIIEHHE POJNHM HELEHOBBIX (DAaKTOPOB B TMPOIIECCE COBPEMEHHOTO
MOHOITOJIMCTAYECKON U OJIUTOMOIUCTUYECKON KOHKYPEHIIUH.

IIpu pacuere HUCXOIHOW IIEHBI

11eH000Pa30BAHMIO:

- YCTAHOBJICHUC LICHLI 110 reorpa(bnquKOMy IIPU3HAKY,
- YCTAaHOBJICHUC LCHBI CO CKUAKAMU,
- YCTAHOBJICHUC TCHBI AJId CTUMYJIIMPOBAHUSA C6BITa;

- YCTAHOBJICHUC JUCKPUMHWHAIIMOHHBIX LCH;
- YCTAHOBJICHUC IICH HA HOBBIN TOBAp MCTOAOM «CHATHUSA CIIMBOK»,

- [ICHOBBIE OPUEHTHPHI.

Ipakmuueckoe 3a0anue

3a0anue Nel

(I)I/IpMa MOJIB3YCTCA Ppa3IMYHBIMHU  IIOAXOJaMU K

Toprosas ¢upma 3akymnaer ToBap 1o neHe 195 py0.. 3a ITYKy U IPOJAET B KOJTUYECTBE
1700 mtyk exeHenenbHO mo 1eHe 235 py6.. Otaen cObiTa MO pe3yabTaTaM MapKETUHIOBBIX
MCCIIEOBAHUM PEKOMEHIYET Ha OJIHY HEJENIO IOHU3UTh LIeHY Ha 5%.
PaccuuTarb, CKOJNBKO €MHMIl TOBapa HYKHO MpoJaTh (GUpMe, 4TOOBl COXPAHUTH CBOIO
BaJIOBYIO IPHUOBLIb HA MPEXKHEM YPOBHE.

3aoanue No2



B Oydere xomremxka npogaercss 1000 Oynouek B AeHb 1o neHe 3 py6.50 KoI. 3a ITyKYy.
CHmKeHue 1eHbl 10 3 pyO. MpUBeneT K YBEIMYCHHUIO JHEBHOTO noxona oydera ¢ 3500 py6. mo
3900 py06. 3aTpaThl Ha BBINEYKY OJHON OYJI0UYKU cocTaBisitoT 1,75 pyo.

Hy»HO 1 CHIKATh LIEHY JI0 3TUX MPEIEIIOB, YTOOBI MOIYYUTh OOJBIIYIO TIPUOBLIE?

3aoanue Ne3

TpaauumMoHHO TPUMEHSS 3aTPAaTHBIA METOA LIEHOOOpa3oBaHWUs, Biajelsel] HEOOJBIIOTo
Mmarazuta nosydaer 20 % npuObuiu K 3aTpatam. 3aKynodHas IieHa ToBapa A - 2 1.e. 3a IITYKY,
toBapa B - 20 x.e. 3a kr. O6bem 3akynok ToBapa A - 2000 mtyk, ToBapa B - 100 kr. TpancnoptHbie
pacxogsl - 2000 a.e. Croumocts apensl - 100 a.e. B 1eHb. 3apaboTHas miara npoaasina - 300 1.e.
B Heziento. ToBap npeznonaaraeTcs NpoAaTh 3a HEAEIIO.

Tpebyercs onpeaenuTs NpoAaKHbIE LIEHBI TOBAPOB.

AHann3 KOHKPETHON CUTyaluu.

Bbr pabortaere B KOMIIaHMM, KOTOpas 3aHUMAETCsl UccliejoBaHHeM pbiHKa. Kommanus
MOJIy4HJIa 3aKa3 OT (PUPMBI, TOPTYIOIEH PHIOHON MPOAYKIIMEH, HA MPOBEACHUE KOHCYIbTAI[UU O
1enecoo0pa3HocTu ycraHoBieHus LeHbl Ha 400 -rpaMMOBYIO YIIAKOBKY CBEXKEMOPOKEHBIX
KpeBeToK. [lomMumo 3TOTO (pMpMa-3aKa3zyuk KoJeOIeTcs, BKIIOYUTH JIM B YMAKOBKY COYC IS
cajara U3 KpEeBETOK, U €CJIH J1a, TO 10 KaKo# 1IeHe npejiaratb CBOM TOBap.

Bbl mpoBenu aHanm3 «peakiusi MOKymarenei» 1o BelOOpke 250 denoBek. Pe3ymbTath
npeJcTaBieHbl B Tabuie 1.

CocTtaBbTe rpaduK 110 UMEIONIUMCS TaHHBIM U OTBETHTE Ha BOTIPOCHI:

1) Kakoii u3 mpoayKToB XapakTepusyeTcsi OOJbIICH [IEHOBOI YyBCTBUTENEHOCTHIO?

2) [Ipu kako# 1eHe 3a MPOCTYI0 MaYKy KPEBETOK KEJTaHUE MOKYNaTh 3HAYUTEIIHHO
namaeT?

3) Kakyro po3anunyto 1ieny Bbl Ha3HaUUTh 32 IPOCTYIO TAYKY KPEBETOK?

4) [Tpu kakoil 11eHe 3a MauKy KPEBETOK C COYCOM J>KEIaHHEe MOKYMaTh 3HAUYUTEIbHO
najaaer?

5) Kakyto po3nmunyio neHy Bbl mopexkomenayere ¢upme 3a Madyky KpPEBETOK C
coycom?

6) Ecnmu posHuuHOMy ToproBiyy mpuuutaeTcs HajgoaBka B 30% (T.e. OH 3axodyer

nonyuuTh 30% OT po3HUYHOM IIeHbl), a Bamm 3arpaThl Ha MOCTAaBKY OJHOM MauykKH MPOCTHIX
KpeBeTOK cocTaBisitoT 20 pyo6., okakeTcst 11 Baie npenoxenne pazyMHbIM?

7 Coyc cTouT ellie T0NOJHUTENBHO 2,5 py0d mpu nocraske. Kakoil mpoayKT ¢ yueTtoMm
Bammux npennoxenuit OyeT NpuHOCUTh HaHOOJIBIIYIO TPUObLUTL?

Pesynbrarel uccnenoBaHMs — pBIHOYHOTO crnpoca (ompoc 250 mOTEHUUANIbHBIX

notrpedureneii).
Ta6muma 1

Ilena py6. 3a 400|IIpocto kpeBeTkH, % |KpeBetku c
T. coycoM, %
30 80 95

32 77 88

34 74 82

36 70 77

38 65 70

40 50 64

42 40 58

44 35 44

46 20 32

48 10 17




50

4

HA 110 Kakoil u3|20
STHUX LIEH

Koumponwvnvie sonpocwi

1. ITousgaTue ¥ BUILI LIEH.

2. MeTto/1bI IeHO00Pa30BaHUS

3. Kak ompenensiercs 1ieHa Ha OCHOBE U3/I€P>KEK MPOU3BOJICTBA.

4. Kaxk onpenensiercst neHa ¢ OpueHTalen Ha Crpoc

5. Pacckaxute 0 MeTojie onpeieseHusl LIeHbI C OpUeHTalell Ha KOHKYPEHIIUIO

6. Uto BBI 3HaeTE 0 MapaMETPUUECKUX METOaX IEHOOOPa30BaHMs, KAKUE BBl 3HACTE

napaMEeTpu4CCKUeC METOIbI HeHOO6paBOBaHI/I${.

HpI/I OLICHKE BBIMOJHEHHBIX 3aJaHui YUYUTBIBAKOTCA:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBUE TIPEI-

CTaBIICHHOMN 1 Gamn 2 Gamna 3 Gamna

nHpopMa-1uu

3aIaHHOU TeMeE

XapakTep U CTHIIb U3-

JIOKEHUS MaTeprana 1 Gamn 2 Gamna 3 Gamna

COOOIIIEHNS

[IpaBunbHOCTB

odopmMIIeHUs 1 Gamr 2 6amna 3 Gamna

Hroro 3 6 9

MaKCHMaJbHO

Onenka 4-5 6amioB 6-7 GanoB 8-9 GamnoB
«YAOBIETBOPUTEIHHO)» «XOpOIIIOY «OTJIIMYHOY

IIpakTnueckas padora Ne 32
Tema 32. IlonsiTHe MAPKETHHIOBBIX KOMMYHHKAIHIA.
ean paéoThl: pa3BUTHE MAPKETHHTOBOT'O MBIIIJIEHUS 00 YJaIOIINXCSI, TPUBJICUCHUE BCEX
NOJYYEHHBIX MMH 3HAaHUH M HABBIKOB K PACCMOTPEHHUIO M OLEHKE pa3IMYHbIX BapUaHTOB
IPUHUMAEMBIX pEIICHUH, OpraHu3alus JIOTUYECKOro MOoJXoJa K OOCYXKAEHHIO mpobiieMm,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATh.

Xoa paGoThl: pelieHre CUTYyallnOHHBIX MPOOJIEMHBIX 3a/1a4.

Pekaama - 570 HennuHble (POPMBI KOMMYHHUKAIIUHU, OCYIIECTBIIIEMbIE Yepe3 OCPEACTBO

IUIaTHBIX CPEACTB PAcHpOCTpaHEeHUs HHGOpMAIHH,

(buHaHCHUpPOBAHUSI.

C 4YCTKO YKa3daHHbIM HCTOYHHKOM

B ctuieBoM oTHOIIEHHH TH000€ O6paH_ICHI/Ie MOJKET OBITh HCIIOJH30BAaHO B PCKIIaMHBIX

BapHaHTaX:

1. 3apucoBka ¢ HaTypsbl.

2. co3nanne paHTa3UMHON 0OCTaHOBKH.
3.AxueHTupoBaHue 00pa3a KU3HU.

4. Vcnionp30BaHUE CUMBOJIUYECKOTO IEPCOHAXKA.
5. AKIIEHT Ha IEPCOHAJILHOM OIIBITE.
6. Mcnonb30BaHue JaHHBIX HAYYHOTO XapakTepa.
7. Mcrionp30BaHKe CBUACTENBCTB B I10JIb3Y TOBApa.



8. U.T..
Kaxk gacTto Oyner mosiBIATHCS pekiiama U re (TeIeBUICHUE, Ao, IUTHI U.T.J1.) 3aBUCUT

OT 3aKa34dHKa.

OaHO U3 MEPOIPHUATHI IO CTUMYJIMPOBAHHIO COBITA - 3TO BhICTaBKa. UTOOBI OpraHn3oBath
IPABWJIBHO HY)KHO!

1.CrutanupoBats ee.

2.PaccunTaTh pacxojpbl Ha €€ IPOBECHUE.

3. BriOpath MecTO MpoOBEACHUS.

4. Opranu3oBaTh ¥ OPOPMHUTH BHICTABOYHBIC CTCH/IBI.

Ho npoBectu BbICTaBKy, uTOOBI OHa Jajia XOpOIIHE PE3yJbTaThl, HE BO3MOXHO, HE
MIOCTaBUB Tepe] COOO0H 1eTIb, T.€. IPUYHHY YYacTHs B BHICTABKE, UX MOXKET OBITh HECKOJIBKO:

1.

AN

3anHTEepeCOBaHHOCTh B 00BEME MPOAAK.
[Tonysanyst TOBAapHON MapKHu.

Pacmmpenue cBsi3u ¢ 00111eCTBEHHOCTBIO.
Hauano BellTycka HOBOro TOBapa.
HaOnronenue 3a nesTeabHOCThIO KOHKYPEHTOB.
IIpoBeneHmne UCCIIEIOBAHNH.

IIpakxmuueckoe 3a0anue

3ananue 1. Kakumu U3 OpHUBENEHHBIX HUXKE KAuyecTB JOJDKEH 00JafaTh XOPOIIMH
Ipo/iaBel; II0X0H mpoaasen?

1.

S0 N U R WN

0.

IIpeanounTaer ciymars.

Xopo11o oJ1eBaeTcs.

He 3aunTepecoBan.

Junep.

UyBcTBYyeT ce0si HEeMOOUMBIM.
HuTepecyercst ApyrUMH.

CuuTaer ceds coluanbHO YIIEMIIEHHBIM.
[Tpeanouynraer OAUHOUYECTBO.

Hpasurtcs cama paborta.

OO6pazoBanue B 00beMe KOJUIeKa.

3aganue 2. 3anonHUTE OJIOKM TIPEACTABIEHHOW CXEMBI
nepcoHaNbHOM Npoaaxu (puc. 1).

NoUnhsE LD~

?

Bei6op merona cObITa.

YcTaHoBieHue nenen.

Peanu3zanus nnaxa.

Ha3naueHne OTBETCTBEHHBIX.

Onpenenenue 3a1aHui Mo COBITY.
OnpezneneHne THIIOB TOPTOBBIX JODKHOCTEH.
Pazpabotka OroxeTa.

QJICMCHTaAMHU IIJIaHa

= [?2 |= (72 |=> |7 |= |[?7 |= |?

= ?

Puc. 1. binok-cxema 371€MEHTOB IIJ1aHa IEPCOHAIBHON IPOAAKU
3ananue 3. CocraBbTe OJ0K-CXeMy Ipolecca BHIOOpa TOProBOil MapKu MOTPEOUTENISIMH.

1.

SARNANE e

HerartupHoe oTHOIIIEHHE.
He3nanwne.
HacToiunBoCTb.
H30eranue.
IIpennourenue.
Y3naBaHmue.




3aganue 4. VYcranoBute HanOonee >(PQPEKTUBHYIO MOCIEIOBATEIHHOCTh IIATOB
HPEATIPUATHS, ABIKYIETOCS K PHIHKY:

1. Onenute Bam Oynymuii cObiT. C 4YeM BBl MOXKET€ BOWTH Ha PBIHOK U Kak
HOIBITAETECh HA HEM YAEPIKAThCS.

2. OneHure COCTOSHUE W BO3MOXHOCTH BalIero MPEeINpUsATHsS: (OHABI, HAYyYHO-
TEXHUYECKHE 3a/eJIbl, KBAIN(UKALUA KaJPOB, BO3MOXHbBIE HHBECTULINH.

3. Onpenenure, rae U Ha KakuX YCJIOBHUSX Bbl MOXETE€ YCTOMUMBO I10JIydaTh
HE00X0/IMMBbIE BaM PECYpPChI TPOU3BO/ICTBA.

4. Co3znanue ciy Obl U3y4EeHHUs PbIHKA.

5 HanaxuBaHue cucTembl 10rOBOPOB C MOCTABIIMKAMH U OKYIATEISIMH.

6. CornacoBanue NepcHeKTHBHON KOMMepUeckoi crpareruu ¢ mpodcoro3om u CTK.

7 [TepennoaroToBka COTpyAHUKOB SKOHOMHUYECKHX CITYXkO.

8. PaspaboraiiTe cTparervio BbDKHMBAaHUS TNpPEANpPUATUS Ha pblHKE. Paspaboraiite
LICHOBYO MOJIUTHKY.

9. Br160op oprann3oBaHHbBIX (OPM ESTETBHOCTH U THITA COOCTBEHHOCTH.

10.  Ilouck B3aMMONOHMMAaHUS C OaHKaMHU.

3ananue 5. PacctaBbTe B Hy)KHOM IOPSIJIKE 3JIEMEHTHI I1JIaHA PEKIIAMBI.

l. AHanu3 COBMECTHBIX YCUIIUM.

2. Br160p cpencTs pekiambl.

3. YcTaHOBIIEHUE OTBETCTBEHHOCTH.

4. Co3znanue peKkJiaMHbIX OOBSIBICHUH.

5. Ycranosienue nenei.

6. Ornpenenenne ycnexa (HeyIaumn).

7. Br160p BpeMeHU pekiiaMbl.

8. Pazpabotka Tem.

9. Ornpenenenue OroKeTa.

HpI/I OLICHKE BBIIIOJHEHHBIX 3aJJaHUM YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CooTtBercTBHE Npe-
CTaBJICHHOMN 1 6amn 2 Ganna 3 Gamna

nHpopmMa-1un
3aJaHHOU TEME
XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaa 1 6amn 2 Gamna 3 Gamna

COOOIIIeHNS

IIpaBunBbHOCTH

oopmIIeHUSs 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHUMaJIbHO

Onenka 4-5 Gannos 6-7 6ayioB 8-9 6amioB
«yJIOBJIETBOPUTEIHLHOY «XOPOIIO» «OTITUIHOY

IIpakTHyeckast padora Ne 33

Tema 33.ITonsaiTue npoasu:keHHs ToBapa. Pexinama.

esnb pa6oThl: pa3BUTHE MAPKETHHTOBOT'O MBIIIIJICHUS 00 YJarOIINXCSI, TPUBJICUCHUE BCEX
MOJIYYeHHBIX UMH 3HAHUM W HABBIKOB K PACCMOTPEHHMIO M OLEHKE pa3JIMYHBIX BapUAHTOB
MPUHUMAEMBIX PEIICHU, OpraHW3alMs JIOTHYECKOTO TOAX0/Ja K OOCYKICHHIO MpobieM,
TPEHUPOBKA UHTYHUIIMU U YMEHHUS TUCKYTHUPOBATb.

Xoa padoThl: PeIICHUE CUTYAITMOHHBIX TTPOOIEMHBIX 3a/1a4.

3ananue 6. Kakue U3 NpHUBEACHHBIX BBICKA3bIBAHMI OTHOCSTCS K IMOJIOXKUTEIHHBIM
CTOpOHAM PEKJIaMbl, KAKHE - K OTPUIATEIHbHBIM?



[TpuBnekaet 6ONBIION PHIHOK.

Pacxonbpl Ha OZJHOTO 3pUTEIIS WIN CITyLIATENs] HU3KH.

TpynHO MPUCTIOCOOUTH K HYXKJaM U 0COOEHHOCTSIM MOTpeOUTEIeH.
Ennnoe nocnanue nepenaercs Bceil ayAUTOPUH.

Paznpaxxenue 3puTens WiK CirylaTens.

[TopoxnaeT GnaroxenaTeabHOE OTHOLIEHHUE K IPOYKIIHH.

HexoTtopbie BUbI peKIaMHON 1S TENbHOCTH TPEOYIOT OONBIINX PACXOI0B.
[TpoknaasiBaeT 10pOry NEpCOHANBHOMN NpoJake.

S Aol

3ananue 7. [IpommmocTpupyiite MpoBeleHHbIE KOHKPETHBIE LIETH PEeKJIaMbl (IPUMEPOB
MOKET OBITh HECKOJIBKO JJIS OAHOTO BUIA).

Bun nemneit:

1. OpueHTHpOBaHHbIE HA CIIPOC:

¥ Nudopmarusi.

= YoexaeHue.

" HannomuHauue (Toiiep>kanue).

2. OpueHTrpoBaHHbIE Ha 00pa3:

¥ OTtpaciieBble.

¥ KoprniopaTuBHBbIE.

Nnnroctpanuu:

a) CTaOMIIN3UPOBATH COBIT;

0) co3/aTh CeJICKTUBHBIN (M30UpaTEIBHBIN) CITPOC;

B) IOCTUYb MTPUBEP)KEHHOCTH MapKe;

') 03HAKOMUTh MOTpeOuTENel C HOBBIM pacinucaHiueM paboThl;

1) AOCTHYB TPEATIOYTECHHUS MAPKH;

€) co3/1aTh OOIIHI CIIPOC;

) TIOJIEP’)KUBATh Y3HABAEMOCTh MapKH 1 00pasa;

3) COKpaTUTh BpeMs, 3aTpaunBacMoe MpoJIaBllaMH Ha OTBETHI HA OCHOBHBIE BOIIPOCHI;

1) pa3paboTaTh U MOAJIEPKUBATH OJIaroNPUATHBINA 00pa3 GUPMBI;

K) pa3paboTaTh ¥ MOJIepKUBATh OJIAroNpUATHBIN 00pa3 oTpaciy;

J) YBEITUYUTH TIOCEIAEMOCTh Mara3uHoB;

M) CO3/1aTh 3HAHUS O MAapKe UM HOBOM TOBape Ha I11€JI€BOM PhIHKE;

H) MOJICPKUBATH IPUBEPKEHHOCTh MapKe.

3ananue 8. Tect Ha yMeHUE BECTH JEIOBBIE Oeceapl?

IIpemiaraemselii HuXe TeCT IpU3BaH MOMOYb Bam pazoOparbes, MycTh XOTs Obl B IEPBOM
npUOIMKEHNH, OJapeHbl U Bbl ClOCOOHOCTAMM K BEJIEHUIO JIEJIOBBIX Oecell WM HaJ0 CPOYHO
HPUIIOKHUTH YCHIIHS, YTOOBI OBJIQJETh XOTSI ObI MUHUMYMOM JTUIUIOMATHYECKUX HABBIKOB.

OTBeThTE, MOXKATYIICTA, KAK MOXHO OoJyiee UCKpeHHe — "nma" muiau "Her" Ha cleayromnme
BOIIPOCHI, OJUEPKHYB BEIOPAHHBIN BapUaHT OTBETA:

1. beiBaer nu, uTo Bac yIuBIAIOT peakiuu JIF0IeH, ¢ KOTOpbIMU BBl cTankuBaeTecs B
nepBbId pas?

2. Ectb it y Bac npuBbiuka noroapuBath ¢passl, Hayatble BammMm cobeceTHUKOM,
NOCKOJIBKY Bam kaxercs, uro Bel yrajanm ero msicib, a TOBOPUT OH, MO Bamemy MHeEHMIO,
CJIMIIIKOM MEJIEHHO?

3. Yacrto mm Bel xamyerech, uto Bam He 1ar0T BCero HEOOXOIUMOTO JIJIsi TOTO, YTOOBI
YCIIEITHO 3aKOHYUTH Opy4YeHHYI0 Bam paboty?

4. Korpa kputukyroT MHEHHE, KOTOpOoe BbI pasznensere, Win KOJUIEKTUB, B KOTOPOM
Brl pabGotaere, To Bo3pakaete v Bbl, 60 Bo3HUKaeT i y Bac mogoOHoe xenanue?

5. Cnoco6nbl u Bel mpensunets, ueM Bbl Oynmere 3aHMMarbcs B Omrpkaimme 6
MECSIICB?



6. Ecnu Bel nonagaere Ha coBelllaHue, Ha KOTOPOM IIPUCYTCTBYIOT HE3HAKOMbIE Bam
JIO/IH, TO CTapaeTech U Bbl CKPBITH CBOE COOCTBEHHOE MHEHHE 10 00CYKAaeMbIM BOIpocam?

7. Cuuraere au Bpl, uro B /IOOBIX IEperoBopax BcerAga KTO-TO CTAHOBUTCS
nobenuTeeM, a KTo-To 0053aTeIbHO IPOUTPhIBAET?

8. I"oBopsr 1u o Bac, yto Bsl ynipsimel 1 TBEp107100617

9. Cumnraere 11 Bbl, uTOo Ha neperoBopax BCerAa HaJ0 3alpalluBaTh BABOE OOJIbIIIE
TOT0, YTO BBl XOTUTE MOJIy4YUTh B KOHEYHOM UTOIe?

10. Tpynno 11 BaMm CKpBITh CBOE IJI0X0€ HACTPOEHHUE, HAIpUMED, Korja Bel urpaere ¢
IPUSTENIEM B KapThl U IPOUTPHIBAETE?

11.  Cuuraere nu Bbpl HeoOXOAMMBIM BO3pa3UTh IO BCEM IIYHKTaM TOMY, KTO Ha
COBEILIAHUU BbICKa3aJl MHEHUE, IPOTUBOIIONIOKHOE Bamemy?

12. HenpustHa nu Bam yactas cmMeHa BUAOB ACSATEIbHOCTH?

13.  3anamu au Bbl Ty JOMKHOCTh M MOJYYWJIM JU Ty 3apIuiaTy, KaKue HaMETHIN
HECKOJIBKO JIET Ha3an?

14.  Cuuraere nu Bbl jomyctuMmbIM 1osIb30BaThes cinadboctsamu  Jpyrux paau
NOCTH)KEHHS CBOUX LiETIEh?

15. YBepens! 1 Bbl, 4T0 MOXKeETe JIETKO HalTH apryMEHTHI, CHOCOOHBIE JIETKO YOeaUTh
Ipyrux B Bamei npaBote?

16.  CraparensHo nu Bbl roToBHTECH K BCTpEeYaM M COBELIAHUSAM, B KOTOpbIX Bam

NpeaACTOUT IIPUHATDH y‘IaCTI/Ie?

A Temepp 3anumure cede MO OJHOMY OYKY 3a KaXAbld OTBET, COBIABIIMK C
MIPUBEJICHHBIMU HIKE OTBETAMU:

1 — wet; 2 — HeT; 3 —HeT; 4 — HeT; 5 — nma; 6 — HeT; 7 — HET;

8 —ma; 9 —muer; 10 — na; 11 — nma; 12 — ga; 13 — na; 14 — wer;

15 — wer; 16 — HerT.

3ananue 9. TecT Ha arpecCUBHOCTD

@derMaTUYHBI YEJIOBEK PEAKO MOXKET HAIaJUTh KOHTAKT C TOTpEeOUTEeNeM, HO |
Yype3MepHas arpeccus TOXe BpeiHa.

Bam mpemyiaraercss ¢ momoIbio Tecta mornpoOoBaTh OMpEeIuTe, AOCTATOYHO Jin Bbl
KOPPEKTHBI B OTHOIIEHHSIX CO CBOMMH COTPYIHHKAMHU M JIETKO JIU UM oOmartkcs ¢ Bamu. J{ns
OoJbilieli OOBEKTUBHOCTH OTBETOB MOMPOCUTE KOTO-IMO0 W3 KOJUIET OTBETHUTh Ha BOIPOCHI
"Bmecto Bac". Oto nomosxxer Bam noHsTh, HacK0JIbKO BepHa Bara camoorneHka.

Hwxe npuBoJsaTCS BOIPOCHl M BapHaHThl OTBETOB Ha HuUX. BapuaHt, Haumbosee
noaxoAsAmMi Bam, npennaraercst IO{4EpKHYTh.
1. Ckinonnbl nu Bbl nckaTh MyTH K NPUMUPEHUIO TIOCIE OYEPEIHOTO CIIy>KEOHOTo

KOH(pIMKTA?
X Bcerna.
X HNuorna.
< Huxkorna.

2. Kax Be1 Beniere ce0si B KpUTHUECKON CUTYyaluu?

Buytpenne kunure.

CoxpaHsieTe mOJIHOE CIIOKONCTBHE.

Tepsiere camooOnaganue.

. Kaknm cumraror Bac xoserun?

CaMoyBepEeHHBIM U 3aBUCTIIUBBIM.

Jpyxento0HbIM.

CHoKOMHBIM U HE3aBUCTIMBBIM.

. Kak Brb1 oTpearupyere, ecnu BaM npeniioxaT OTBETCTBEHHYIO TOJKHOCTh?
[Ipumere ee ¢ HEKOTOPHIMU ONACEHUSMHU.

DO T S SRR S (R



£ Cornacutech 0e3 kojeOaHUH.

< OTKaxeTech OT Hee pajid COOCTBEHHOTO CIIOKOMCTBUS.

5. Kak Brl Oyziere ce0st BecTH, €Ciii KTO-TO U3 KOJIIET 0e3 pa3penieHus Bo3bMeT ¢ Baiero
croyia Oymary?

£ Bbl nagute emy "no nepsoe uncio".
£ 3acTaBUTE BEPHYTH.
£l CripocuTe, He HY)KHO JIM €My €IIle YTO-HUOYb.

6. Kak Brl Benere ceOs 3a pysieM aBTOMOOMIIS?
el Crapaerech 000rHaTh MalIMHy, KoTOpas "moka3ana Bam xBoct".
H Bawm Bce paBHO, CKOJIbKO aBTOMOOMIIEH Bac ob6omuio.
H [ToMunTeCh C TAKOM CKOPOCTHIO, UTOOBI HUKTO HE JTorHai Bac.
7. Kakumu Bel cuntaere cBOM B3IJIsAbl HA dKU3Hb?
e CO6anancpOBaHHBIMU.
£ JlerkoMbICTIEHHBIMHU.
H Kpaiine xecTtkumu.
8. Urto Bol npennpuHuMaete, eciu He Bce yaaeTcs?
< [IpiTaeTecy CBAIUTH BUHY HA JPYTOro.
S Cmupsietecs.
H CraHoBuUTECH BIPEH OCTOPOKHEE.
9. Yro BsI omrymaere, eciu MecTo, KOTopoe Brl xoTenu 3aHATh, 10CTaI0Ch Apyromy?
H "W 3auem s TOIBKO HaA 3TO HEPBHI TpaTUI?"
H "Bunno, ero ¢husnonomus medy npusitHee".
H "MoskeT OBITh, MHE 3TO yJIaCTCs B IpYyroi pa3".
10. Kak Bb1 cmoTpuTe cTpamsbiii puiiem?
Ed bonrecs.
£ Ckyuaere.
£ [TosryuaeTre MCKpEeHHEE y10BOJILCTBUE.
11. Ecnu u3-3a noposxHoi mpoOku Bel onas3ipiBaeTe Ha BaXXKHYIO BCTpedy?
bynere HepBHHUYATH BO BpeMs 3aceaHusl.
[TonbITaeTech BBI3BATH CHUCXOAUTEIBHOCTD TAPTHEPOB.
OropuuTecs.
12. Kak Bl oTHOCHTECH K CBOUM CIIOPTUBHBIM ycriexam?
1
1

X
o<
X

£ O0s13aTeNbHO CTApAETECh BHIUTPATH.
£ [TomyuaeTe yOBOJIBCTBUE OT CAMOMN UTPHI.
4 OueHb cepAUTECH, €CIIU IPOUTPHIBACTE.
3. Kak Be1 noctynute, ecnu Bac nioxo oOciyxunu B pectopane?
H Crepriute, nzberasi ckanjana.
£ Be13oBUTE METpIOTENS U C/IEaeTe eMy 3aMeUYaHue.
b OTtnpaBurecsk ¢ xanodaMu K JUPEKTOPY pecTopaHa.
4. Kakoii, no-Bamewmy, Bol yenosek?
< Cpennui.
£ CaMoOyBepEHHBIH.
H [TpoGuBHOIA.

15. Yto Bbl 0TBETUTE NOJUUHEHHOMY, C KOTOPBIM CTOJIKHYJIUCH B JIBEPSAX YUPEXKICHUS,
€CJIM OH HayaJl U3BHHAThCS nepen Bamu?

£ "ITpocTuTte, 3TO HE MOSI BUHA".
S "Hunuero, nyctsakn".
£ "A noBHuUMarenbHee Brl ObITH HE MoXxeTe ?!"

16. IlpencraBpTe, uTO Bam mpeacTouT poaMTHCA 3aHOBO, HO YK€ KMBOTHBIM. Kakoe
’KUBOTHOE BbI npennounraere?

H Turpa wnu neonapaa.

S JlOMaIlHIO0 KOLIKY.



X Mensens.
Tabmuma 1. Onenka pe3ynbTaToB

1 |12 (3 |4 |5 (6 |7 |8 |9 (10|11 |12 (13 |14 |15 (16

it 2 {3 12 (3 {2 |2 (3 (1 {2 12 (1 |1 |1 (1 |3

2) 12 |1 |2 {3 ]2 |1 |1 2 (3 (1 (1 (2 (2 (2 |2 |1

3) 3 3 /1 1 (1 (3 (3 (1 (2 12 3 3 |12 |3 |3 |2

[IpotuB BepxHEro HoMmepa BOIIPOCAa B BEPTUKAJIBHOM KOJIOHKE HAXOAMUTCA TOT OTBET,
KOTOpBI Bl noguepknynu. Onpenenure ero oueHKy B oukax. Ouku NpocyMMUpYMTE.

[enoBasi urpa PexiamHoe BbIcTyIUIeHHe MeHeaKepa GupMbI

Ienn u 3a5a4u 1e10BOM UI'PBI

JenoBast urpa "PeknamMHOe BBICTYIJICHHE MEHEKepa (GUPMBI" MOXKET OBITh IMPOBEICHA
[I0CJI€ TOTO, KaK CTYAEHTHI IPOCTYLIATU JEKIUH O TPeOOBaHUSX, MPEABABISIEMBIX K IIEPCOHATY
yIIpaBJICHUS] KOMMEPUYECKOU (PUPMBI.

CyIIHOCTh [1€710BOM UIPBl COCTOUT B TOM, YTO CTYAEHT-yYaCTHUK UIphl, paboTas Haj
BapHMaHTOM CBOET0 PEKJIAMHOro BbICTyIUIeHUS Ha TB, paguo unum B ayauTOpUH, IOJIKEH
IPOAYMAaTh SI3bIK U CTHUJIb, MaHEpy IOBEACHMs, a CaMO€ IJIABHOE — YETKO IPEACTaBIATH
KOHKPETHOE COJIep>)KaHHE CBOEro BBICTYIUIEHHSA. Bce 3TO NOMKHO OBITH YBS3aHO C IIOCTaB-
JICHHBIMU LIEJIIMU U 3aJJa4aMU U COCTaBOM ayAUTOPHH.

Bo Bpems nenoBoil UIpbl y CTYIEHTOB BbIpaOATHIBAIOTCS HAaBBIKM H30MPATEIBHOIO
MIOBEJICHNUS B ONIPENEICHHON ayAUTOPUH, YMEHNE OPUEHTUPOBATHCS HA KPYT HUHTEPECOB U YPOBEHD
CITyIIATENeH.

ITopsanox npoBeaeHUsI 1EIT0BOI UTPbI

1-ii aTan: BBOJ B TEMY U OOBSICHEHHE €€ CYLITHOCTH, PErJIaMEHTAI|s UTPBI.

2-ii aTan: GopMHPOBAHUE KOMaH]I, POLIECC UTPbI, TOJIBEAEHNE UTOTOB.

1-ii Tan: BO BBOJIHOM CJIOBE IIPENoaBaTelib TOBOPUT O LIEJIH JIEJIOBOM UTPhI, TPaBHUIIaX €€
npoBeneHus. Ha mpuMepax mokasbiBaeT, Kak HaJl0 MEHATh KOMIIO3MIIMIO, CoJiepkKaHue u popmy,
TOH BBICTYIJICHUSI B 3aBUCHMOCTH OT ayAMTOPHUM U CpelcTBa MaccoBod uHpopmanuu. B
CTYAEHYECKOH TpYIIe XKeJlaTebHO C03/1aTh aTMOc(epy A0OpOKeIaTeIbHOTO B3aMMOIIOHUMAHHUS
U )KMBOT'O MHTEpeca.

3areM BbIOMpaeTcs Tema Ui PEKIAMHOI'O BBICTYIUIEHHUS, HallpUMeEp IpPOU3BOANMAs
(bupmMoil MpOAYKIUS WK YCIIYTH, OKa3bIBA€MbI€ HACEIEHHIO, UX KaUyeCTBO, IIEHa, CIIPOC U T.J. ITO
MOXeET ObITh HMHpOpPMaLUs O CBOOOAHBIX BAaKAHTHBIX JIOJDKHOCTAX U TpeOOBaHUSX,
MpeIbABISEMBIX K KaHIUAaTaM Ha paboTy B TaHHOU (upme.

[IpenonaBaTens npeanaraeT 2-3 TeMBbl, U CTYJIEHTHI BBIOMPAIOT OHY U3 HUX IS TPYIIIBL.

3aTeM ONpEeAeNSIIOTCS BO3MOKHBIE THIIBI  AyJUTOPUWA, KATETOpUU  CIyIIaTeNein
(Om3HECMeHbl, MOKYyNaTeIl, TOCYNHOBHUKH U T.11.).

Cuenapuii 1e10BOil HIPBI

2-it aTan (cienyrouee 3aHATHE): U3 CTYACHTOB IPYIIbI BHIOMpAIOTCs BeICTymatonme. Mx
KOJIMYECTBO OIpPENEeseTcsl YUCIOM MPEeNIoyiaraéMbIX ayAUTOpPUM WM CPEICTB MacCOBOM
uHpopmanuu. HazHagaercs skcriepTHas KOMUCCHS, Ky/1a JOJDKHBI BXOAMTS!

H JKCIEPT MO COJEP)KAHUIO; OIpeNesieT KadyecTBO CIeHapus, aKTyaJlbHOCTh
BBICTYIUIEHHUS, IPABUJIBHOCTD LI€JIEBOM YCTAHOBKH, €€ COOTBETCTBUE ayAUTOPUH;

£ JKCIIEPT IO OPATOPCKOMY MCKYCCTBY; XapaKTepHU3yeT OOIIYI0 KYJIbTypy peuw,
MaHEpPy U3JI0KEHUS MaTepHaa;

£ JKCIIEPT IO BOCIPUATHUIO PEYH; AAET OLEHKY CTHIIIO, TEMILY M TOHY PE€YH, MaHEPE
JIEpKaThCs Tepe]] Ay AUTOPUEH;



£l HKCIEPT, OLIEHUBAIOIIUI KauyecTBO (PaKTOPOB U apTyMEHTOB, UX I€J1eCO00pa3HOCTh
U COOTBETCTBHE YPOBHIO U HHTEpECaM ayTUTOPHH.

JIOTIOTHUTENBHO B SKCHEPTHYIO KOMUCCHIO MOKHO BKJIFOUHTH 'cueTumka' JJIs mojcueTa
CYMMBI 0aJlJIOB, OJy4aeMbIX BhICTynatomuMu. Eciu ciiymareneii B ayauropuu 6osee 15, MOKHO
HA3HAYUTh JBYX JKCIEPTOB Ui YBEJIWYCHUSI OOBEKTUBHOCTH OLEHKH OJHOTO M3 KauecCTB PEK-
JIAMHOT'O BBICTYIUICHUSI MEHEDKepa.

JIpyruM OpraHuM3allMOHHBIM MOMEHTOM SIBJIIETCS 0OecreueHHe YYaCTHHKOB HIPHI
aynutopueil. MoxeT ObITh TPU BapHaHTa pacHpelneiieHHs] ayIuTOPUU: MEpBbIA - "aymuropun'
3aroTOBJICHBl B KOHBepTax. Kaplii BBICTYMAIONUI BBIOMpAeT caMm; BTOPOM BapuaHT -
"ayauTopuio" 3a/1aeT mpenoaaBaTeNb; TPETHH - UTPOBOM: YUaCTHUKH UTPHI OEPYyT KOHBEPTHI H,
TOJIBKO BCKPBIB MX, Y3HAIOT, KaKasi UM JlocTajach "ayautopus'.

3areM y4YaCTHHUKM HAUMHAIOT TOTOBUTHCS K BBICTYIUICHHIO. B Xolle MOArOTOBKHU
BBICTYTAIOUINE COCTABJISAIOT IUIaH 10 TeMe, 0003HAYAIOT IJIaBHBIE MOMEHTHI, "OMOpHBIE TOYKH"
CBOETO PEKJIAMHOTO BBICTYIIJICHUSI.

[Tocne "HacTpolku" KaKaqoMy M3 y4aCTHUKOB UTphl gaercs 10 MUH aJig pacckasza o TOM,
KaK OH COOMpPAeTCsi CTPOUTH CBOE BBICTYIJICHHE, KAKOBBI OYAYT 3a4uH, A3BIK, CTUIIb, TEMII PEUH,
JKECTbI, MaHEpa, Kakue Oy yT NpHUBJIeYEHbI (PAKThI, IPUMEPHI U T.II.

Brictynatomuit coobmiaer gopmMy cBOEro BBICTYIUICHHUS: paccka3 o (upme, BOIPOCH U
OTBETHI, MHUHH-0Ecea C IOCICAYIOIMNUM JUCITYTOM, TPOCTO pa3roBop u T.m. CBOi BBIOOP
BBICTYNAIONIMI OOOCHOBBIBA€T: OH KpPaTKO XapaKTepU3yeT BOOOpakaeMyl ayAUTOPHUIO U
0COOEHHOCTH WJITOCTPATUBHOI'O MaTepuaa.

Bo Bpemsi BBICTYIIIIEHUS CTYIEHTHI IOJKHBI UTPATh POJIb TOW ayAUTOPUU, KOTOPas 110 UTpe
JocTanach BHICTYIAIOLIEMY: TIOBEAEHUEM, BOIIPOCAMH U T.II.

BHuMartenpHO caymIaronye SKCepThl TOTOBATCS "BBICTABUTH' OLIEHKH I10 MATHOAIIHLHON
cucreme (kaptouku ¢ mudpamu ot "1" mo "5" momkHbBI ObITH 3aroToBieHBI 3apaHee). llpu
HEO0OXOIUMOCTH YJICHBI SKCIIEPTHOMN TPYIIbEI KOMMEHTHUPYIOT BHICTaBJICHHBIE OI[CHKU.

ITonBenenne UTOroB JEN0BON UIPHI

Ilocre BBICTYNIIEHMS BCEX YYaCTHUKOB JEJIOBOM WIPBI MPENOAABATENb BBICTYNAET C
3aKJIIOYUTEIbHBIM CIIOBOM, JAaeT OLIEHKY urpe B IesnoM (u "MeHemkepam", u "skcmepram"),
IPEJOCTABIISET CIIOBO CUETUUKY, KOTOPBIN Ha3bIBAET OOILYI0 CyMMY OalIOB, HAOpAaHHBIX KaXKIbIM
YYaCTHUKOM JEJIOBOM UTPHI.

JlenoBasi UTpa 3aHUMAET OT JBYX JI0 YEThIpEX YacoB y4eOHOIO BPEMEHHU.

KOHmpOJZbele 680Nnpocsl

1. Yro Takoe pekiiaMa M Kakue pelleHNs IPUHUMAIOTCS B Ipoliecce ee pa3paboTKu.
2. Kaxue ¢popmbl cTuMynupoBanus cObITa €llle CYyHIECTBYIOT.
3. YeMm mpornaraszia OTJIM4aETCs OT PEKIIAMBI.
[Ipu olleHKE BHINIOJHEHHBIX 3a/1aHUN YUYUTHIBAIOTCS:
Kpurepun Huskuii ypoBeHb Cpennnii ypoBeHb | BbicOkMii YPOBEHb
CooTtBercTBHE NpEN-
CTaBJICHHOMN 1 6ann 2 bamna 3 Gamna

uHpOopMa-LIuU
3aJJaHHOU TeMe
XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuana 1 Gamn 2 Gamnna 3 Gamna
COOOIIIeHNSA

IIpaBunbHOCTB

oopmIIeHUS 1 Gamn 2 Gamna 3 Gamna
Hroro 3 6 9

MaKCHUMaJIbHO




OreHka 4-5 dayuioB 6-7 OasIoB 8-9 damoB
«YHOBIIETBOPUTEIHHO) «XOpOIIIOY «OTIINYHO)

IIpakTuyeckas padora Ne 34

Tema 34. IlonAAiTHEe U OCHOBHBIE HANIPABJICHUS IIJIAHMPOBAHMUS.

Heab padoThl: pa3BUTHE MAPKETUHTOBOT'O MBIIIJICHUS 00Y4aIOIIUXCs, TPUBIICYCHHUE BCEX
MOJIYYCHHBIX HMU 3HAaHUM W HaBBIKOB K PaCCMOTPCHUIO MW OLCHKC PA3JIMYHBIX BapUAHTOB
NPUHUMAEMbIX pEIICHUH, OpraHu3alus JIOTUYECKOro TMOAXoJa K OOCYXKIECHHUI0 MpobdiieMm,
TPEHUPOBKA UHTYULIUU U YMEHUSA TUCKYTUPOBATE.

Xoa paGoThl: pelieHre CUTyallnOHHBIX MPOOJIEMHBIX 3a/1a4.

3amanue 1. Pacmpenenurte B JIOTMYECKYIO LENb CIEAYIOUIME MYHKTHl MapKETHHTOBOTO
uccienoBanus (puc. 1):
Co6op unpopMaIuu.
OT60p UCTOYHUKOB UH(DOPMALIUH.
BrusBiienue npo6iieM u popMynupoBaHue 1eNIeH HCCIIeJOBaHuSI.
AHanmu3 coOpaHHOM MH(POPMAIIUH.
[IpencraBieHne MOTYYEHHBIX PE3yIbTaTOB.

=L 2 = = = 2]

Puc. 1. IlyHKTBI MAPKETHHIOBOI0 MCCJI€0BAHUA
3amanue 2. Kakoil M3 NpENCTaBICHHBIX BOMPOCHUKOB SIBISETCS CKPBITHIM, KaKOH

DA W —
A I

OTKPBITBIM.
A:
1. Kak BrI cunraere, mouemy J1roi1 MOKYNAIOT CIIOPTUBHbBIE MAILIUHBI?
2. Kakue ¢akTopsl yUUTHIBAIOT JHOAM IPU UX TpUOOpEeTeHUN?
3. Hymarot iu iroau, mpuoOpeTaroye CliopTUBHBIE MAIIIMHBI, O IPECTHXKE?
B:
1. [Touemy BbI nokymnaere CHOPTUBHYIO MALLIUHY?
2. Kakue ¢dakTopsl Bbl IpH 3TOM yuuThIBaeTe?
3. Baxen nu 11 Bac mpecTr K Npy NOKYIIKE CIIOPTUBHON MallluHbI?

3ananue 3. PaccTaBpTe B NPaBUIIBHON IIOCIIENOBATEIBHOCTH ONEPALMH, COCTABIIAIOIINE
IPOLIECC MAPKETUHIOBOI'O UCCIIEIOBAHUS?
1. Pexomennanuu.
[Tonyuenue nepBuYHOM HHOPMALIHHL.
Onpenenenue npoOIeMBl.
Uccnenoanue pe3yabTaToB.
AHanu3 JaHHBIX.
AHanu3 BTOpUYHON MHGOpMAIUH.
3a;[aH1/1e 4. 3anoaHUTh TAOMUIly 3 NPUMEPOB MPEIBAPUTENBHBIX U 3aBEPIIAOIINX
UCCIIETOBaHUIA.

O L

1. [Touemy cToJIb BENMKA TEKYYECTh TOPTOBBIX PAOOTHUKOB?

2. [IpoBeneHME SKCIEPUMEHTOB B Mara3uHe Jijisl onpesencHus dgdexra.

3. OddexTuBHa M1 pexnama’?

4. OOcyxaeHne cpead BEAYIIUX COTPYIHHKOB C IEIBbIO ONpEACTCHHS pa3Mepa
CHIDKEHHSI LICHBI.

5. Onpoc ToproBoro nepcoxHana, 6eceibl ¢ pyKOBOJUTENIIMU COBITOBBIX CITYKO.

6. [Touemy magaet cObIT?

7. OOcyxneHue cpeau BeOyIIUX COTPYIHUKOB C LEJIbl0  (OPMUPOBAHUS
3¢ (HeKTHBHOCTH.

8. Oxkaxxet u cHUKeHUE 11eHbI Ha 10% CyIecTBeHHOe BO3/ICHCTBUE HA COBIT.



9. Onpoc motpeOuteneii U HemoTpeOHTENed AN HM3MEPEHHs 3allOMHHAEMOCTH
PEKIIaMBI.

10.  IlpuBener nu CHMXKEHUE LIEHBI K YBEIMUCHHUIO 00BeMa cObITa?
11.  OO6cyxneHnue cpenu BeIyIIUX COTPYAHUKOB C IENbIO BBISBICHHUS OCHOBHOU
pO0OJIEMBI.
12.  Moryrt 11 noTpeOuTeN BCHOMHUTD PeKJIaMHOE 00BSBICHHE Yepes3 AEHb MOCTIE ero
nosiBNieHus?
Tabauya 3. [lpumepvl npedsapumenbHblx U 3a6ePULArOUUX UCCIE008AHULL
1. Heonpeenennas 2. IIpenasaputensHoe | 3. Konkperuzauusi| 4. 3aBepuieHue
MOCTAHOBKA MPOOJIEMBI HCCIIEJOBaHHE poOIeMbI HCCIIEIOBAHMS
? ? ? ?
9 9 9 9
? ? ? ?

3amanue 5. 3anonnute Tabnuiy 4 "BbIOOp pHIHOUHBIX CTpaTerwii', uMes CIeayIoLue
pelIeHus o pa3paboTKe HOBOTO MPOYKTA:

1. bricTpoe HapalMBaHue PpIHOYHBIX OINEpAaIlHii;

2. [Tonyuenue npudbLIN;

3. BeICcTpBI yXOI € PBIHKA,

4. YcuneHnue AesTeNbHOCTY Ha PhIHKE;

5. [TocteneHHOE CBEPTHIBAHUE PHIHOYHBIX OMEpaIuii;

6. Hapamuanue nnu 6picTpoe HapalBaHUE PHIHOYHBIX ONEPALINA;

7. [TocTterieHHOEe CBEPTHIBAHUE PHIHOYHBIX OMNEpaluidi WM HMX OCTOPOXKHOE
POJOJKEHHUE;

8. VYcunenne no3suuuil MM yXoJ ¢ pbIHKa,

0. OcTopoxHOE MPOAOKEHUE PHIHOYHBIX ONEpaIlii WM UX HapalluBaHUE.

Tabnuya 4. Bei6op pviHouHbIX cmpame2uti

KOHKypeHTOCHOCO6HOCTL HepCHeKTI/IBBI Pa3BUTHA IPOAYKTA

IPOJIyKTa Inoxas Cpenuss Xopormas

Cnabast
Cpenuss

Bricokas

3ananue 6. [Ipy MapKeTHHIOBBIX MCCIIEIOBAHUAX MPOBOJSATCS: a) UCCIIEI0BAaHUS PHIHKA U
npojax; 0) uccueaoBaHUe MPOAYKTA. YKAKUTE, KAKUE U3 HUKETIEPEUHUCICHHBIX BBHICKA3BIBAHUN
OTHOCSITCS K MCCIIEJIOBAHUIO PhIHKA U MPOJIaXk, a KaKHe - K UCCIIEJOBAaHUIO MPOAYKTa!

1. ['enepanust uaeit 0 HOBBIX MPOJIYKTaX;

[Iporuo3 o6bema nmpoaax;

[Tomryuenue nHGOpMAIIUN O KOHKYPEHTAX;

TecTtupoBanue NpoayKTa;

OLeHKa eMKOCTH PBIHKA;

AHanmM3 TeHICHIINN N3MEHEHUS PhIHKA;

Opranuzanys MapKeTHHTa TECTUPYEMBIX MPOTyKTOB;
Omnpenenenne XapakTEepUCTUKU PbIHKA U €70 CETMEHTOB;

9. Pa3zpaboTka KOHIIETIIIMY TECTUPOBAHHUSI IPOJIYKTA;

10. [Tomyyenue nHOpMAITUHU O CYIIECTBYIOIINX U MMOTEHIIUATBHBIX TOTPEOUTEIAX;
11.  HccnenoBaHue W UCTIBITAHUE PA3TUYHBIX BHIIOB YIIAKOBKH;
12. BrlisiBieHHE cHCTeMBbl TPEANOYTEHUH TOTpeOUTENCH.

e



3amanue 7. IIpm MapKETUHTOBBIX UCCIIEAOBAHUAX MPOBOJATCA: a) HCCIEI0BaHUS 1IeH; 0)
UCCIICIOBAaHMs TMPOJBIKEHUS IPOAYKTa; B) HCCIENOBaHMUA 10 JOBEACHHUIO IPOAYKTa M0
noTpeduTens. YKaXuTe, KakUe W3 HIKENEPEUUCIECHHBIX BbICKAa3bIBAHUNH OTHOCATCA K
UCCJICIOBAHMIO 1IEH, KAKHE - K UCCIIEIOBAHUIO ITPOABMIKEHMSI IPOYKTA U KAKHE - K HCCIIEIOBAHUIO
0 JOBEACHUIO IPOAYKTA O NOTPEOUTENS:

1. HccnenoBanne MECTOPACIIONIOKEHUS CKIIAJI0B;

2. HccnenoBanue B3auMOCBSI3U MEX/y LIEHOH Ha IPOLYKT U CIIPOCOM;

3. HccnenoBanue 3(ppeKTUBHOCTH PEKJIAMHOMN J€ATEIIbHOCTH;

4. KOMIUIEKCHBIM COOTHOCUTENBHBIA aHAIW3 pPaA3IUYHBIX CPEACTB M METOJOB
IIPOJBUKCHMS IIPOIYKTa;

5. HccnenoBanue MECTOPACTIOIOKEHHS TOUEK PO3ZHUYHOM TOPTOBIIH;

6. ITporHo3upoBaHue LIEHOBOW IOJIMTUKU U1 PA3HBIX CTaJUM JKU3HCHHOIO LMKJIA
POAYKTA;

7. HccnenoBaHre MECTOPACHIOIOKEHHS CEPBUCHBIX CITYXkO;

8. HUccnenoBanue 3¢ (eKTUBHOCTH pa3IMYHBIX CPEICTB MACCOBOM MH(OPMAIIHH.

3ananue 8. Kakue u3 HIKENEepEeUUCICHHBIX OHATUHN SABJISAIOTCS BHEIIHUMU UCTOYHUKAMU
U Kakpue BHYTPEHHUMH HWCTOYHHKAMH BTOPUYHOH WHQPOpPMAIMKA TPH MaPKETUHTOBBIX
UCCIIECIOBAHMAX

1. CooOIIeHus TOProBOro rMepcoHaia CaMoi OpraHu3alnu;

2. JlanHbple  MEXAYHapOAHBIX  OpraHU3alMi, MPaBUTENIbCTBA,  OQPHUIHAIBHON
CTaTHCTUKH,

3. bromxeTHbIC OTUYETHI;

4. JlaHHBIE MAPKETUHTOBBIX UCCIIEIOBAHUI;

5. Hayunsie uccrnenoBanusi, IpOBOAUMBIE CIICIIUATU3UPOBAHHBIMU MAaPKETHHTOBBIMU
OpTraHHU3aIHSIMHU;

6. Wudopmarnius, nomydyeHHas ¢ BBICTABOK U SIPMapoK, KOH(EPEHIHiA U COBEIIaHui;

7. O0630pHI pexiaManuii moTpeduTene;

8. Hayunsie uccnenoBanus, coOpaHHble pa3iIMYHBIME OpPraHU3AIHUSIMH (TOPTOBBIMU

najataMu, TOPrOBBIMU aCCOLMALIUAMU U JIp.).
3agpanne 9. CoctaBbTe OnoK-cxeMy «OpraHuzanusi YHOpaBJIeHHs MapKeTHHIOM B
b depeHIIMPOBaHHONW KOMIIAaHUM», UMEs CETYIOLINE 3JIEMEHTBHI:

1. CoBeT IMPEKTOPOB MOJKOHTPOIBHON KoMmaHuu Ne 2;
2. CrienuaarcThl KOMITAHUH TI0 OTACIBHBIM MTPOYKTaM;
3. CoBeT IUPEKTOPOB KOMIAHUH YUPEAUTEIIS;

4. CoBeT TUPEKTOPOB MOJKOHTPOJIbHON KoMItanuu Ne 1;

OYHKIMOHATHHBIN ITA0 KOMITAHUU.
IIpu oLieHKE BBIMOJHEHHBIX 3aJaHUN YUYUTHIBAOTCS:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | BpicOKHI YPOBEHb
CooTBeTcTBHE NpE-
CTaBJICHHOMN 1 Gamn 2 Gamnna 3 Gamna

uHpopmMa-1un
3aJaHHOU TEME
XapakTtep U CTUIIb U3-

JIO’)KEHUSI MaTepuana 1 Gamn 2 Oamna 3 Gamna
coOOIIeHUs

[TpaBuiabHOCTB

odopmiieHus 1 Gamn 2 Gamnna 3 Gamna
Hroro 3 6 9
MaKCHMAaJIbHO

Onenka 4-5 6amioB 6-7 GamoB 8-9 6amoB

«YyOOBJICTBOPUTEIIBHO «XOpouIoy «OTIIUYHO»




IIpakTuyeckas padora Ne 35

Tema 35. Buabl M THIIBI MAPKETHHIOBBIX UCCJIEIOBAHMIA.

esnb pa6oThl: pa3BUTHE MAPKETHHTOBOT'O MBIIIJICHUS 00 YJarOIIMXCSI, TPUBJICUCHUE BCEX
MOJYyYECHHBIX MMM 3HAHMM M HABBIKOB K PAaCCMOTPEHHMIO M OLEHKE PA3JIMYHBIX BapUaHTOB
MPUHUMAEMBIX PEIICHWH, OpraHU3alMs JOTHYECKOrO TOJAX0/Ja K OOCYXKICHHIO MpodieM,
TPEHHPOBKA UHTYULIMU U YMEHHUS JUCKYTUPOBATD.

Xoa padoThl: PEIICHUE CUTYAITMOHHBIX TPOOJIEMHBIX 3a/1a4.

Ilens: 3akpenuth nonydeHHble 3HaHUS. [IpuoOIIMTHCS K TBOPUECKON ACSTEILHOCTH.
IIpaxmuueckue 3a0anus

3aganue 1. H3BectHO, 4yTO (UpMa BBINYCKaeT MPOAYKLHUIO IPOU3BOJICTBEHHOIO
HazHaueHHs. Hanmmmre, ¢ yeM, B EpBYIO O4epe/ib, TOJDKHBI OBITh CBSI3aHBI €€ IEJH Ui TOTO,
9TOOBI OM3HEC OBbLT YCIEUTHBIM.

Lenu pupMsl cBsi3aHbI C:
L.

TIENEVRN

IIperuioskeHsl Ha BHIOOP HAPABJICHUS, C KOTOPBIMH MOTYT ObITh CBS3aHbI LIEJIH:
OO6cnyxuBaHue NoTpedUTeNei;

CruMynupoBaHue MPOJAK;

PexmamMHbIC TEMEI;

[Tponaxa OCHOBHBIM MOTPEOUTENSIM;

Jons npuOsiny;

Pa3paboTka HOBOH NPOIYKLINY;

Pacxons! Ha pexnamy;

Ycunust TOproBuIX areHTOB;

[TonmuTuka neHooOpa3oBaHusl.

RN R LD =

3ananue 2. W3BecTHO, 4TO (upMa 3aHMUMAaeTCsd MPOU3BOACTBOM IOTPEOUTEIHCKUX
ToBapoB. Hanummre, ¢ uem, B IepByI0 ouepeib, T0JKHBI ObITh CBSI3aHbI €€ LIEIH AJIs TOT0, YTOOBI
Ou3HeC ObUT YCTICUIHBIM.

Lenu ¢pupMbl CBS3aHBI C:

L.

O L W

[IpennoxxeHsl Ha BEIOOP HANIPABIIEHUS, C KOTOPBIMH MOT'YT OBbITh CBSI3aHBI LIEJH:
OO6cnyxuBaHue OTPEOUTENEH;

CrumynupoBaHue IPOJAXK;

Pexnamuble TeMBbI;

[Iponaka OCHOBHBIM MTOTPEOUTEIISIM;

Jonst npuOsLy;

Pa3zpaboTka HOBOM IIPOTYKITHH;

Pacxonsl Ha peknamy;

NounhsLDd -



8. VYceunus TOproBeIX areHTOB;
9. [TonutHka 1ieHooOpa3oBaHMs.

3ananue 3. M3BecTHO, 4TO (hripMa 3aHUMAETCsl IeJIOM B 00JacTu cepBuca. Hanummre, ¢
4eM, B IIEPBYIO OUYepe/ib, JOJDKHBI ObITh CBS3aHBI €€ LIEJHU JJISl TOT0, YTOObI OM3HEC OB YCIICIICH.
Llenu GpupMBI CBsI3aHbI C:

[IpennoxxeHsl HAa BEIOOP HANIPABIICHUS, C KOTOPBIMH MOTYT OBITh CBSI3aHBI LIEJH:
OO0GcnyXuBaHKE MOTPEOUTEIICH;
CrumynupoBaHue IPOJAK;
PeknamubIe TEMBI;
[Tpomaxa OCHOBHBIM MOTPEOHUTEISIM;
Houst mpuObLIH;
Pa3pabotka HOBOH poyKIUY;
Pacxoppl Ha pekiiamy;
Ycunusi TOProBbIX areHTOB;
9. [TonuTuka eHo0Opa3oBaHusl.
3amanue 4. VYKaxuTe, K KaKUM W3 TPUBCICHHBIX AalbTEPHATUBHBIX CTpPATETHA
MapKETHHIa OTHOCSITCS CIEAYIOUINE OMPEICICHHUS.

PN R

Crpareruu:

1. JuBepcuduxanuu.

2. Pa3Butus peiHka.

3. [TpoHUKHOBEHUS HA PHIHOK.
4. Pa3pabotku ToBapa.
Onpenenenus:

a) ¢upma CTPEMHUTCS] PaCIIMPUTh COBIT UMEIOIIUXCS TOBAPOB Ha CYIIECTBYIOMIMX PhIHKAX
Ipy TOMOIIM HMHTEHCU(DUKALWK TOBAPOABMKEHUS, IMOCTYMATEIBHOTO MPOJIBUKEHHS CaMbIX
KOHKYPEHTOCTIOCOOHBIX TOBAPOB;

0) dupma genaeT ynop Ha HOBbIE MOJENHU, YIy4IlIeHHE KadecTBa, pa3padaThiBaeT HOBHIE
WU MOIU(DUITUIPOBAHHBIE TOBAPHI IS CYIIECTBYIOIIUX PHIHKOB;

B) (upMa BBITyCKaeT HOBBIE TOBApbl, OPUEHTHUPOBAHHBIE HA HOBBIE PBHIHKH;, IIENIU
pacripeiesieHusi, CObITa ¥ MPOABUKEHUS OTIIMYAIOTCS OT TPAIUIIMOHHBIX TSl (PUPMBI,

r) pupMa cTpeMHUTCS PacUIMPUTh CBOW PHIHOK, BO3HUKAIOT HOBBIE CETMEHTHI HA PHIHKE;
JUISL XOPOIIIO M3BECTHOU MTPOIYKIIUU BBISBIISIFOTCSI HOBBIE 00JIaCTH MPUMEHEHHS.

3ananue 5. Pacnonoxxure noOCIETOBAaTENbHO JTallbl IMpOrpecca CTPAaTErH4ecKoro
IJIAHUPOBAHUS.
1. VYcraHoBIeHUE 1IENeil MapKETUHTa.
Peanu3zanus TakTuky.
CnexxeHue 3a pe3ybTaToM.
Omnpenenenue 3a1aul OpraHU3aluy.
CuTyallMOHHBIN aHAJIN3.
Coznianue cTpaTernyeckux X03sMCTBEHHBIX NTOAPA3IEICHUN.
Pa3paboTka cTpareruy MapKkeTUHra.

Nownbkwd

3ananue 6. Gupma nocraBuiia nepea codoi 1enu, KOTopble 0 CBOUM XapaKTEePUCTUKAM
CBSI3aHBbI C:

A) noneit mpuObLIH;

b) ycunusiMmu TOProBbIX areHTOB;



B) pa3zpaboTkoii HOBOH MPOAYKINH;

I') mpomakelt OCHOBHBIM MOTPEOUTEISIM;

J1) monuTuKo# ieHooOpa3oBaHUs.

Onpenenure npodpuiib GUPMBI, T.€. €€ PpIHOYHYIO opueHTanuo. Ha BEIOOp npeaioxkeHbl

crenyromue GUupMbl:

1. Beinyckatommuye npoiyKIuo Npou3BOACTBEHHOIO Ha3HAUCHMS,
2. 3aHuMaroImuecs MPOU3BOACTBOM MOTPEOUTEIBCKUX TOBAPOB;
3. JeticTBytomue B 00J1acTu cepBuUca.

3ananue 7. @upma nocraBuiia nepea codoi 1enu, KOTopble 0 CBOUM XapaKTEePUCTUKAM
CBSI3aHBI C:

A) noneit npuObLIH;

b) ctumynupoBaHueM npoaax;

B) pa3zpaboTkoit HOBOM MTPOTYKIINH;

I') ycwimsiMu TOProBBIX areHTOB;

J1) pacxomaMu Ha pekiiamy,

E) nonutukoii neHoodbpazoBaHusl.

HeoOxonuMmo ompenenutsb, ¢ 4eMm cBsizaHa padota gupmel. [[1st 3TOr0 mpeuiokeHsl Tpu
Han0oJiee BOZMOXKHBIX BApHAHTA, U3 KOTOPBIX HEOOXOAMMO BHIOCPHUTE OJTUH:

1. ®upma, BIITyCKarOUas IPOIYKLIHIO MPOU3BOICTBEHHOIO HA3HAYEHNUS,
2. ®dupma, 3aHUMAIOIIASICS TPOU3BOJACTBOM MOTPEOUTEIHCKUX TOBAPOB;
3. ®upma, aelcTBYIOMIas B 00JIaCTH CepBUCa.

3aganue 8. @upma nocraBuia rnepej codoil 1enn, KOTopble 0 CBOUM XapaKTepUCTUKAM
CBSI3aHBI C:

A) ycunusiMM TOPTrOBBIX areHTOB;

b) pexiiaMHbIMU TeMaMu;

B) o6cnyxuBanueM norpeduTenei;

I') ctumynupoBanuem cObITa.

Heo6xoaumo onpezaenure, ¢ yeM cBsi3aHa pabota ¢pupmsbl. /1 3TOro npeasokeHsl Tpu
Han0oJiee BOZMOXKHBIX BApPHAHTA, U3 KOTOPBIX HEOOXOAMMO BHIOCPHTE OJTUH:

1. ®upma BBIMYCKAET NPOAYKIHMIO IPOM3BOACTBEHHOIO HA3HAUCHMUS;
2. ®upma 3aHUMaeTCsl IPOU3BOJCTBOM MOTPEOUTEIHCKUX TOBAPOB;
3. ®dupma neiicTByeT B 001aCTH cepBHCa.

3ananue 9. IlocraBpTe B JOrMYECKON IIOCJIENOBATEIBHOCTH CIEAYIOIIUE OTallbl
CTPaTEeruuecKoro IIaHuPOBAHUSL:
1. YcraHOBIEHUE LETI€ MapKETUHTa.
Pa3zpaboTka cTpaTernu MapKeTHHTA.
Cozianue cTpaTernyecKux X03sHCTBEHHBIX MOAPA3IEICHUMN.
Onpenenenre 3a1a4u OpraHnu3aIuy.
CuTryallMOHHBIN aHANIN3.
Peanm3anms TakTHKH.
CrnexeHue 3a pe3yJbTaTaMH.

NounhkwDd

IIpu onieHKE BBINOJIHEHHBIX 3a/1aHUN YUUTHIBAIOTCS:
Kpurepun Huskuii ypoBeHb Cpennnii ypoBeHb | BbicOkMii YPOBEHb
CooTtBercTBHE NpE-
CTaBJICHHOMN 1 6amn 2 Gaya 3 Gaya




nHpopMa-1uu

3aJaHHOU TEME

Xapakrtep U CTHIIb H3-

JIOKEHUS MaTepraia 1 Gann 2 Gamna 3 Oanna

COOOIIIEHNSA

[IpaBunbHOCTB

odopMIIeHUS 1 Gamr 2 Oamna 3 Gamna

Uroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 Gannos 6-7 6ayoB 8-9 6amioB
«YJIOBJICTBOPUTEIHLHOY «XOPOIIO» «OTIIUIHOY

4.1. PexoMeHnayemas Jureparypa

OCHOBHBIC HCTOYHHKH:

1. Kum, C.A. Mapkerunr : yueOnuk / C.A. Kum. - Mocksa : W3narenbcko-Topropas
koprioparus «/lamkoB u K°», 2017. - 258 c. : uin. - bubauorp. B ku. - ISBN 978-5-394-02014-8 ;
To e [Dnexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=454084
(10.04.2018).

2. Kabuna, C. .  OCHOBBI ’KOHOMHKH, MEHEJDKMEHTA U MAPKETUHIA B OOIIIECTBEHHOM
NUTAaHUM : Y4eOHUK Ui CTYH. yupekaeHuil cpenH. mpod. obpazosanus / C.b. Kabuna, O.M.
bypatorosa, A.B. KonecoBa. - 2-e uzn., crepeorun. - M. : Axanemusa, 2018. - 319 c. -
(ITpodeccuonanvuoe obpazoBanue). - bubdmmorp.: c. 314-315. - ISBN 978-5-4468-6164-4 (5)

3. Masunkuna E.M. Mapketunr B oTpacisix U cdepax ACATEIbHOCTH (2-€ H3IaHHe)
[DnexTponHslii pecypc] : yueOnuk / E.M. Ma3sunkuna. — DIEeKTpPOH. TEKCTOBbIE JaHHbIe. — M. :
Hamxos u K, Ait ITu Op Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum mgoctymna:
http://www.iprbookshop.ru/57160.html

JlonoiHUTeIbHbIE HCTOYHUKU:

CunsieBa, .M. Mapkerunr ycayr : yueOnuk / U.M. CunsieBa, O.H. Pomanenkosa, B.B.
Cumnses ; non pen. JLII. /lamkoBa ; @unancoBbiil yHuBepcuteT npu [IpaButenscrtse PO. - 2-e u3a.,
nepepad. u gom. - Mocksa : U3narenbcko-Toprosas koprnopauus «lamkos u K°», 2017. - 252 c. :
uin. - bubmuorp. B kH. - ISBN 978-5-394-02723-9 ; To xe [Dnekrponusiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454142 (06.04.2018).
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