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1. Ilnan npakTHYeCKUX 3aHATHI

IIpakTuyeckoe 3ansaTHe 1. OCHOBHBIE MOHSTHS YIPABJIEHUS Ka4yecTBa yCayT.
I_Ie.m): N3YUYUTHb OCHOBHBIC TOHATHUSA YIIPABJICHUA Ka4€CTBa YCIIYT.
Opzanuzayuonnasn ¢popma 3anamusn: Gecena.
Dopma konmpona: cobeceoBaHUE
Bonpoce! 151 00CY:KIeHUs:
1. CymHOoCTh ¥ poJib KayecTBa.
2. Ipouecc ynpaBieHHUsS KaueCTBOM.
3. DBoumornus paboT MO YIpaBICHUIO KAY€CTBOM.
MeTtoauyeckue peKOMEHIAIUM: U3YUYHUTh JIUTEPATypy MO MpodIeMe MPAKTHUECKOTrO 3aHSTHS,
MOATOTOBUTL PA3BCPHYTHIC OTBCTEI IO BOIIPOCAM JIA O6CY)KI[€HI/I$I.

IIpakTuyeckoe 3ansaTHe 2. OCHOBHBIE KATETOPUH KAYeCTBA.
[lean: M3yuynTh OCHOBHBIC KATETOPHH KayeCTBa.
Opzanuzayuonnan gpopma 3anamusn: decena.
@Dopma konmpoas: codece0BaHUE, TECT
Bonpocsbl 151 00cy:kIeHus:
1. 3akoHOaTenpHas 1 HOPMATUBHAS 0a3a HAIIMOHATIBLHOW CUCTEMBI CTaHIaPTH3AIIHIH.
2. CucTeMbl CTaHJAPTOB HAIIMOHAIBHON CHCTEMBI CTaHJapTU3AIIHH.
3. Opranu3zanus paboT 1Mo CTaHJaAPTU3ALNH.
MeToauyeckue peKOMEHIAIUHN: U3YYHTh JIUTEPATYpPy MO MPOOIeMe MPAKTUIESCKOTO 3aHSITHS,
MOJITOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BOIIPOCAM JUIsi O0CYIKICHUSI.

IIpakTyeckoe 3anaTHe 3. OCHOBHBIC TPEOOBAHMSA K KAYECTBY YCJIYT.
Leab: n3yuuTh TpeOOBaHUS K KAUECTBY YCIIYT.
Opzanuzayuonnasn ¢popma 3anamusn: 6ecena.
Dopma konmpona: cobeceoBaHUE, TECT
Bonpock! pjst 00cyRI1eHA:
. UcTouHnKN MHGOpMAIIMU O COCTOSTHUM KAaueCTBa yCIYT U MPOLECCOB 00CTYKUBAHUSI.
TpeGoBaHMsI HOPMATHUBHBIX JAOKYMEHTOB, yCTAHABIMBAIOUIMX METOJbl U TMOPSIOK KOHTPOJIS
KaueCTBA TOCTUHHUYHBIX YCJIYT.
. Iponeaypsl pa3paboTKH CHUCTEM MEHEKMEHTA KaueCTBa U TPYIHOCTH BHEJIPEHHUS.
4. HanpapiieHust pa3BUTHSI MEXKIYHAPOIHOU CTaHIAPTU3ALIUU B cPepe yCIIyT.
MeTtoauyeckue peKOMEHIAIUM: U3YYUTh JIUTEPATypy MO MpodIeMe MPAKTUIECKOTO 3aHSTHS,
MOATOTOBUTL PA3BCPHYTHIC OTBCTEI IO BOIIPOCAM JIA O6CY)KI[€HI/I$I.
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IIpakTuyeckoe 3anaTHe 4. ®aKTOPHI Ka4eCcTBA YCAYT.
[Heab: M3yuyuTh Ka4eCTBO TOCTHHUYHBIX YCIYT: (POPMUPOBAHUE U OLIEHKA.
Opzanuzayuonnan gpopma 3anamusn: decena.
Dopma konmpoa: codeceioBaHUE, TECT
Bonpocsbl 151 00cy:KIeHus:
1. ®akTOpBI, ONpeAEIAIONINEe KAYeCTBO YCIYT.
2. XapaKTepUCTHKHU U TIOKA3aTeNId KaueCTBa MPOAYKIIUU U YCIYT.
MeTtoauyeckue peKOMEHIAIUM: U3YUYUTh JIUTEPATypy MO MpodIeMe MPAKTUUIECKOTO 3aHSTHS,
MOATOTOBUTH Pa3BEPHYTHIE OTBETHI 11O BOMIPOCAM JIJIsl OOCYKICHHUS.

IIpakTuyeckoe 3ansaTue 5. Ilokasarenn kayecTBa NpeaNpUsITUS.

Heapb: M3yuuth posb CTaHAApTH3ALMU M HOATBEPXKIEHHUS COOTBETCTBUS B 00OecCHeueHUH
KayecTBa.

Opzanuzayuonnas popma 3anamusa: 6ecena.

@Dopma konmpoaa: codece0BaHUE, TECT
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Bonpochl 119 00CVIKICHUA:

. KauecTBO nmpoaykuu u 3amura noTpeOuTens.
. IlpaBo moTpeduTesNsi Ha KAYECTBEHHYIO U OE€30MaCHYIO YCIyTY.

MeTtoauyeckue peKOMEHIAIMM: U3YUYUTh JIUTEPATypy MO MpodieMe MPaKTUUYECKOro 3aHSITHS,
MOJArOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BOIIPOCAM Ui 00CYKAECHUS.

Tema 6. Oprannsanmsi 0e30MaACHOCTH HA NPEINPUATHSIX.
Lenab: M3yunts opranu3aiiio 0€30MacHOCTH Ha TPEINPUSITHSIX.
Opzanuzayuonnas popma 3anamusn: 6ecena.
@Dopma Koumpona: codeceJ0BaHNE
Bonpock! pjst 00cyxkI1eHA:
1. Cucrema 6e30MacHOCTH COBPEMEHHON (PUPMBI.
2. MeponpusTis OpraHU3allMOHHOTO XapakTepa Mo 00eceyeHNn0 6e30MacHOCTH.
3. 3agauu MeponpusTUH 0 0OecTeyeHHI0 O€30MaCHOCTH YCIYT.
MeTtonnyeckue peKOMEHAAIMHU: U3YUUTh JIUTEPATypy MO IpobiaeMe MPaKkTHYECKOro 3aHsTH,
MOATOTOBUTEL PA3BCPHYTHIC OTBCTEI IO BOIIPOCAM JIA O6CY)KI[€HI/I$I.

IIpakTuyeckoe 3ansaTue 7. OCHOBHbIE MOHATHS TEXHUYECKOT0 PEryJIMPOBAHUS .

Heab: M3yuuTh MeXIyHApOJHOE COTPYIHUYECTBO B OONACTHM  CTAaHAAPTU3ALUU H
CepTHU(HKAIIHH.

Opzanuzayuonnasn ¢popma 3anamus: Gecena.

Dopma Konmpona: codeceqoBaHNE

Bonpock! pjst 00cyxkI1eHA:

1. Cneumnduyeckoe mokazareid Ha3HAYCHUS KAYeCTBA YCIIYT.

2. DproHoMHYecKue Moka3aTelld KayecTna.

MeToauyeckue peKOMEHIAIUHN: U3YYHTh JIUTEPATYypPy MO MPoOJIeMe MPAKTUIECKOTO 3aHSITHS,
MOJITOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BOIIPOCAM JUIsi OOCYIKICHUSI.

IIpakTHyeckoe 3ansTue 8. TexHnUeckoe peryaupoBaHue yCJIyr._

[Heab: M3yuuTs poib CTaHAAPTU3ALMN B OPraHU3aL1H.

Opzanuzayuonnas popma 3anamusn: 6ecena.

Dopma kKoumpona: codece 0BaHNE

Bonpocel pis 00cyxknenns:
1. OcHOBHbIE NOHSTHUS TEXHUYECKOTO PETYIUPOBAHHSI.
2. Ilpennocbuiky co3qaHusi CUCTEMBI TEXHUUECKOTO peryinupoBanus B Poccun.
3. OOBEeKTHl TEXHUYECKOTO PETYIMPOBAHMSI.

MeTtonnyeckue peKOMEHAANMHU: U3YUUTh JIUTEPATypy MO NpobiaeMe MPaKkTHYECKOro 3aHsTHs,

MOATOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BONPOCAM JUIsl 00CYKIECHUS.

IIpakTuyeckoe 3anaTue 9. MeToAbI OLIEHKN KAa4eCTBA yCJOYT.

[esb: pa30op 1€10BOM CUTYALHH.

Opzanuzayuonnan gpopma 3anamusn: decena.

®Dopma konmpona: cobeceJoOBaHuE, TECT

1.Bbl y3Ha/IM, 4TO KOHKYPEHT pa3paboTasl HOBBI TYPUCTCKHUI MPOIYKT, KOTOPBIH, O€3yCIIOBHO,
OyZeT MoJIb30BaThCsl CHPOCOM HA pBIHKE B MpenacTosuieM ce3oHe. KOHKypeHT ycTpauBaeT
MPE3EHTALMIO 3TOTO NPOAYKTAa B Y3KOM KpPYTy CBOMX TYpareHTOB Ha OOyd4arolleM CEMHHape.
Bam nocTtaTouHO JIETKO MOCIaTh HA CEMUHAP «CBOET0) YEJIOBEKA.

Obocnyiite:

a) 0COOEHHOCTH YIPABJICHUs OPTaHU3allel B YCIOBUSAX KOHKYPEHIIUH;

0) 0cCOOEHHOCTH MTOBEICHHSI IEPCOHATIA B YCIOBHUAX KOHKYPEHITUH;

B) KOHKYPEHLHMIO KaK COCTAaBJISIFOIIMNA 2JIEMEHT PbIHKA YCIIYT.



2. Curyanus. Ha 6a3y otasixa «JIa3ypHsiii Oeper» mpuObLia ceMeiiHas mapa 1mo TypUCTUYECKOM
myteBke. C co0oii 3a00T/IMBBIE X03s5ieBa B3sIM coOaky. Ha pykax y ee BiamenblleB ObUTH BCE
JIOKYMEHTHI (TIAaCTIOPT M BETEpUHApHAs KapTa C YKa3aHHWEM BCEX BBITIOJHECHHBIX MPHUBHBOK),
OJTHAKO aJMHUHHCTPATOP OTKa3aj B IOCEJICHWU, U CeMelHas rmapa OblIa BBIHYXKJICHA IMOKUHYTH
0a3y oTnbIXa.
3amanuel. IlosicHuTEe IEHCTBUS aJIMHUHUCTPATOpa B COOTBETCTBHUU C €TI0 JOJHDKHOCTHBIMU
WHCTPYKIIUSMHU.
3amanue 2. OxapakTepu3yHTe CpeICTBa pa3MEIICHHs C BO3MOXKHBIM IOCEJIEHHEM TOCTA C
KUBOTHBIM, IO CJICITYFOIIUM KJIACCHU(DHUKAIIHASIM:
MECTOPACIIOJIOKECHHE;

—  YpOBEHB;

—  aCCOpPTHUMEHT;

—  CTOMMOCTb yCIIYT;

— IICHOBas MOJIUTUKA HA CPEJCTBA Pa3MEICHUSI.

Cnucok pekoMeHayeMoil JTuTepaTypsbl

1.IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. Cennn, B.C. I'ocTuHHYHBIN Ou3HeC: Kiaccu(PUKaUsg TOCTUHUII U JIPYTUX CPEACTB
pasmenienus : yaeonoe nmocobue / B.C. Cennn, A.B. Jleancenko. - M. : ®UHAHCH ¥ CTaTUCTUKA,
2014. - 140 c.

2. IlepeyeHb AONOJHUTENbHOM JUTEPATYPHI:

1. Pynenko JIJI. CepBuCHas ACATENBHOCTD [ DNEKTPOHHBIN pecypc] : yueOHoe mocodue /
JLJI. Pynenko. — DnekTpoH. TekcToBble nanubie. — M. : Jlamkos u K, At [Tu Op Menaua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexum nocrtyna: http://www.iprbookshop.ru/57229.html

2. Pynenko JIJI. TexHOMOTMH TOCTUHUYHOW JEATEILHOCTH [DJIEKTPOHHBIM pecypc] :
ydyeObHoe mocobue mnsa OakanaspoB / JIJI. Pyaenko, H.II. OBuapenko, A.b. KocomamoB. —
DneKTpoH. TeKCTOBbIe nanubie. — M. : JlamkoB u K, At [lu Dp Menua, 2016. — 176 c. — 978-
5-394-02315-6. — Pexum pocrtyna: http://www.iprbookshop.ru/57230.html

3. IlepeyeHb y4eOHO-MeETOAUYECKOI0 o0ecrevYeHUs] CAMOCTOSATEJbHON padoThl

00y4armmMXxcs 1Mo JTUCHUILTHHE (MOLYJII0)

1. Meronuueckue yka3aHUs [0 BBINOJHEHUIO MPAKTUYECKUX pabOT MO JUCLUIUIMHE
«YmpaBieHHe Ka4ecTBOM M CTaHIApTU3alUsa B cdepe yciayr» s CTYACHTOB HaNpaBJICHUS
noarotoBku 43.03.02 Typusm.

2. Meronnveckne yKazaHUs sl OOydYalOMMXCS TI0 OpPraHM3alud W TPOBEICHUIO
CaMOCTOSITENIbHON PabOThI IO TUCHUIUIMHE « YTIpaBlIeHHE KaYeCTBOM M CTaHAapTU3aLus B cdepe
yCIIyD» AJisl CTYE€HTOB HampaiieHus: noarotoBku 43.03.02 Typusm.

4. Ilepeyenb pecypcoB  HMHGPOPMAINHOHHO-TEJEKOMMYHUKANMOHHON  CeTH
«AHTEepHET», HEOOXOIMMBIX [IJIsl 0CBOEHUS THCHUIIMHBI (MOTYJI51)

1. http://biblioclub.ru - 3bC «YHuBepcurerckas 6MOIMOTEKA OHJIANHHY;

2. http://www.iprbookshop.ru - 9bC «IPRbooksy;

3. http://www.consultant.ru - CnpaBouno-mipaBoBas cuctema Koncynsrantllinoc;

4. http://catalog.ncstu.ru/ - nexrponnas 6undmuoreka CKOVY;

5. antiplagiat.ru - 3AO «AnTu [Tnaruar».
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1. OO0mas XxapakTepHCTHKAa CaMOCTOATEJbLHOH PpadoThl 00y4amoImmxcsi HNpH
H3yYeHUH TUCHUILUINHBI «YIpaB/jeHHe Ka4eCTBOM U CTaHAapTH3auus B cepe ycayr»

K camocTosiTensHoi paboTe CTyI€HTOB OTHOCSATCS CIIEAYIOIINE BUABI paboT:
- BBIMOJHEHUE WHANBUAYAIbHBIX JOMAITHUX 33JaHUl;
- HamnMcaHHe KOHCIEKTOB, IOATOTOBKA pedepaTos;
- CaMOCTOSITeNIbHOE U3yUYeHHE TeOPETUIECKOr0 MaTepHara,
- BBITIOJIHEHHE MUCHhbMEHHBIX 3aIaHUH (YIPKHEHHI) K TPAKTUYECKUM 3aHSATHSM,
- TIOATOTOBKAa JOKJIAJOB, JOKIAJ0B-TIPE3CHTALUNA M COOOIICHW Ui BBICTYIUICHHUS Ha
MPAKTUYECKUX 3aHSATHUSX.

OTaenbHON COCTaBIISIONIEH B UTOTOBOM OLIEHKE MO MPEAMETY OIIEHKa CaMOCTOSITEIbHON
paboTel He sBisieTcs. BMecTe ¢ TeM OILGHKAa CaMOCTOSTEIbHOH paboThl BCE Ke HMEeT
HEMOCPEACTBEHHOE OTHOIIEHHE K UTOTOBBIM pe3yibTaTaM MO JAUCHUIUIHHE. Bo-TepBhIX, OIlEHKA
CaMOCTOSITEJIbHOM pabOThl BKJIIOYAETCS B OLEHKY Takod (POpMbI MPOMEXYTOYHOTO KOHTPOJIS,
KaKk OIleHKa TeKymel paboTbl Ha TMPaKTUYECKUX 3aHATUAX. BoO-BTOpPBIX, TaK Kak
camocTosITeNIbHasl paboTa Mo MpeAMETy MOOLIpSETCs, IPernoaaBaTeslb MOKET HUCIOJIb30BaTh (H,
KaK TPaBHIIO, HCIONb3yeT) Oallibl, HAKOIUICHHBIE IO CaMOCTOATEIbHOW paboTe B KauecTBe
OOHYCHOH COCTaBIISIONICH. B CIIOPHBIX CHUTyaIusX OIEHKA CAMOCTOSITEILHOM pPa0OThI MOMKET
pa3peuTh CUTYaIUIO B MOJB3Y CTYIEHTA.

HezaBucumMo OT BHJa CaMOCTOSITENbHOW pPAa0OOTHI, KPUTEPUSIMH IOJOKUTEIbHON
CaMOCTOSITENIbHOM pabOThl MOTYT CUUTATHCS:

a) yMEHHE NMPOBOJUTH AHAJIU3;

0) yMeHUe BbIICTUTH I1aBHOE (B TOM YHCIIE, YMEHHE PAHKHPOBATH MPOOIEMBI);

B) CAMOCTOSITEIILHOCTh B TOUCKE ¥ M3YUYCHUH JIUTEPATYPHI, T.€. CHIOCOOHOCTH 00001IIaTh

MaTepuad He TOJNBKO M3 JIEeKIHH, HO M M3 PA3HbIX NPOYUTAHHBIX U H3YYEHHBIX
HMCTOYHHKOB;

') yMEHHE UCIOJIb30BaTh COOCTBEHHBIE MTPUMEPHI U HAOIIOICHUS;

1) 3aMHTEPECOBAHHOCTb B IIPEIMETE;

€) yMEeHHEe IMOKa3aTh MECTO JaHHOTO BOIMpoOca B OOIIEH CTPYKType Kypca, €ro CBs3b C
JIPYTUMHU BOIIPOCAMHU KYJIBTYPBI PEUH;

) YMEHHE IPUMEHSITh CBOU 3HAHUS JJI1 OTBETa Ha BOTPOCHI.

2. MeToanyecKkue peKOMeH/IAHH 110 H3YYEeHHIO TeOPeTHYeCKOro MaTepuaJia
IIpu pabGorte ¢ nUTEpaTypHBIMM HCTOYHMKAMHU BAaXKHO YyMETb NPAaBWIBHO YHTATh,
[IOHUMAaTh U 3allOMMHATh MPOYMTAaHHOE. JJIl MOHMMAaHUS CIO0XHOTO TEKCTa BaXXHO HE TOJIbKO
ObITh BHUMATEIIbHBIM TPH YTCHWH, UMETh 3HAHWS W yMETh WX TNPUMEHATh, HO U BIAJETh
OINIPENEIICHHBIMUA MBICIUTEIbHBIMUA NpueMamMu. OAMH M3 HHUX COCTOMT B KpaliHE Ba)KHOCTH
BOCIPUHUMATh HE OTAEJbHBIE CJI0BA, a MPEUIOKEHHSI U JaXKe LieJble TPYIIbI NPEUI0KEHUH, T. €.
a03arpl.

[Ipu pabore ¢ nuTepaTypoil UCTIONB3YIOTCS BHIMUCKU (0053aTE€IBHOE YCIOBUE BBIUCOK —
TOYHOE yKa3aHHe UCTOYHHMKA M MECTa, OTKY/a 3TO BBIUCAHO). L{enecoobpa3Ho BBIMKMCKH J1€/1aTh
Ha KapTO4Kax, 4TO oOjeryaer WX XpaHEHHE W HUcCHojib3oBaHue. [Ipu 3amosHEeHUM KapTodek
ClIelyeT YUUTBIBATh, UTO JIBA CAMOCTOSTENILHBIX BOIIPOCA 3aHOCUTh Ha OJIHY KapTOYKY HENb3s,
T.K. 9TO 3aTPpyJHUT MX KIACCUPHUKAIMIO W XpaHeHHe. KapTouyka JODKHA COIEp)KaTh
00O03HaUeHHE ee conepKaHMsl, HoMep WiIM MM(dp, yKa3bIBalOIIUMI ee MecTo B KapTOyKe, HaTy
3aroyHeHus, onbnmorpadudeckne JaHHBIC. 3aNMCH Ha KAPTOUKE CIIEIyeT pacIoiaraTh Ha OJJHOU
CTOpPOHE, OHU JOJDKHBI OBITh YETKMMH M JOCTaTOYHO MOJHBIMHU. [IpM BBIMKMCBIBAHMM LUTAT
KpaliHe Ba)KHO COXPaHITh a0COJIIOTHYIO TOUHOCTbH IIPH Iepeiade MbICIIEeH aBTOpa, CTaBUTh UX B
KaBbIuKU. [Ipomycku B nuraTe qomyckaroTcs (OTMEYalOTCs MHOTOTOYHMEM), HO OHHM HE JIOJIKHBI
M3MEHATh CMBICTIAa BBICKa3bIBaHUs. lluTaTa 00s3aTenbHO JODKHA OBITH CHAaO)KEHA yKa3aHHEM
UCTOYHUKA.



B npouecce paGoTel HaJx M3ydaeMbIM MaTepUaloOM COCTaBISIETCS IUIaH B LENsAX Oonee
YETKOT'O BBISBIICHUHM CTPYKTYpPBl TEKCTa, 3allUCH CHCTEMBI, B KOTOPOM H3JIaraeT MaTepHall
JAHHBIA aBTOp, MOATOTOBKM K BBICTYIUIEHHUIO, a TaKKe JJI HamMCcaHUs Kakoi-mubo paboTshl,
3allMCU CBOMX MBICIIEH C HOBOM CHCTEMaTH3allMed Marepuana. B maHe MoryTt BcTpedaThbes
oTAeNbHbIE U(PBI U ApyrHe (PakTUUecKHe CBEACHUS, KOTOPBIE XOTS U HE SABJISIOTCS COOCTBEHHO
TUTAHOM, HO TIOMOTAIOT B OY/IyIIIeM €ro MCIIOJIb30BaHUH (K IPUMEPY, IPU BBICTYIIJICHUN ).

ITpu u3yueHnH TeOpeTUYECKOro MaTepuana TpedyeTcst COCTaBICHNE KOHCIIEKTa.

KoHcnmekT — 3TO KpaTkas NHCbMEHHas 3alMCh COAECP/KAHMUS CTAaTbHU, KHWIH, JICKIUH,
IpeJHa3HauYeHHbIe 7S MOCIEIYIONEro BOCCTAHOBICHUSI HHPOPMALUU C PAa3InYHON CTENeHbIo
ITOJIHOTBI.

KoHcnekT — 3T0 cucremaTHyeckasi, JIOTHYECKHU CBsI3HAs 3alUCh, OOBEIUHSIOIAS IIJIaH,
BBINKMCKH, TE3UCHI WJIU, MO KpalHEH Mepe, ABAa U3 ATUX TUMNOB 3anucu. Mcxoas u3 onpeaeneHus,
BBIIIUCKM C OTAEIbHBIMU IIyHKTAaMHU IUIaHA, €CIM B LEJIOM OHU HE OTPaXaroT JIOTMKHU
IIPOU3BEJICHUSA, €CIIM MEXKJY OTAEJIBbHBIMU YacTSMH 3alACH HET CMBICIIOBOM CBSI3U, — 3TO HE
KOHCIIEKT. B KOHCIIEKT BKJIIOYAOTCS HE TOJBKO OCHOBHBIE IIOJIOKEHHWS, HO M JOBOABI, UX
00OCHOBBIBAIOIINE, KOHKPETHBIE (DAKTHI U TIPUMEPHI, HO 0€3 UX MOJIPOOHOTO ONICAHUSI.
KoHcnekTupoBaHHe MOKET OCYIIECTBISITHCS TPEMsI CIIOCOOAMU:

- LIUTUpOBaHKE (MOJTHOE WK YACTUYHOE) OCHOBHBIX MOJIOXKEHUH TEKCTa; - epeadya OCHOBHBIX
MBICJIEN TEKCTA «CBOMMM CJIOBAMM»; - CMELIIaHHBIN BapHaHT.

Bce BapraHTBI IpeANoIararoT UCIOJIb30BaHNUE COKPAILICHHM.

IIpu HanMcaHUM KOHCIIEKTa PEKOMEHIYETCSI CIEAYIOIAs OCIEN0BATENBHOCTD:

1. [Ipoananm3upoBaTh CoOACpKaHUE KaXKIOr0 (parMeHTa TEKCTa, BBIICISIS
OTHOCHUTEIILHO CaMOCTOSTEIIbHBIC TIO CMBICITY;

2. BrigenuTs U3 Kax a0l 9acTH OCHOBHYIO HH(OPMAINIO, YOpaB U30BITOYHYIO,

3. 3amucarth BCIO BaXKHYIO [UIsl TOCJIEAYIOIIET0 BOCCTAHOBJICHHS HH(OPMAIIUIO

CBOMMU CJIOBaMH WJIH LIUTHPYS, UCTIOJIb3Ysl COKPAILLCHUSI.
Pa3nenstor yeTsipe Buaa KOHCIIEKTOB:

TEKCTYaJIbHBIN,

IUTaHOBBIN, - CBOOOIHBIM, - TEMATHUECKUIA.

TexcTyaJbHBIH COCTOUT U3 OTJENBHBIX aBTOPCKUX LUTAT. HeoOX0AMMO TOJIBKO yMEHHE
BBIJIENATh (Ppa3bl, HECYIHE OCHOBHYIO CMBICIOBYIO HAarpy3ky. OTO MHpPEKpacHbIi HMCTOUYHUK
JIOCJIOBHBIX BBICKa3bIBaHWM aBTOpa W MPUBOJUMBIX UM (akToB. TeKcTyanbHbII KOHCHEKT
UCIOJIb3YETCS IITUTEIIBHOE BPEMH.

IInanoBBIif — 3TO KOHCIEKT OTAENBHBIX (ParMEHTOB MaTepHalia, COOTBETCTBYIOIINX
Ha3BaHUSM IYHKTOB MpeJBapUTENbHO pa3paboTaHHOro ImiaHa. OH y4uT HOCJIEIOBATENbHO U
YeTKO U3Jaratb CBOM MBICIM, padOTaTh Haja KHUTOW, 0000mIas colepkaHue ee B
¢dopmynMpoBkax IutaHa. Takoil KOHCHEKT KpaToK, MPOCT U SICEH MO cBoeil ¢opme. ITo nenaer
€ro He3aMEHUMBIM ITOCOOHEM IPHU ObICTPO MOATOTOBKE JOKJIAA, BHICTYIJICHUS.

CB00OOIHBIN KOHCIIEKT — UHINBHIYAIIBHOE M3JI0KEHHUE TEKCTa, T.€. OTPaKaeT aBTOPCKHE
MBICJIH Yepe3 Ballle COOCTBEHHOE BuieHue. TpedyeTcs neranpHas mpopadoTKa TEKCTa.

CB0OOHBIN KOHCIIEKT MPEJCTABIsAET COOON cOYeTaHHE BBIUCOK, IIUTAT, MHOT 1A TE€3UCOB,
YacTb €ro TEKCTa MOKET OBITh CHAOKeHa IIaHOM. DTO HanOoIee MOTHOLEHHBINA BUI KOHCIIEKTA.

TemaTH4ecKknii KOHCNEKT — U3JI0KEHUE MH(OpMAIUMKM 1O OAHON TeMe M3 HECKOIbKHX
HCTOYHUKOB.

CocraBieHne TeMaTHMYECKOI0 KOHCHEKTa Y4YUT paboTaTb HaJ TEMOH, BCECTOPOHHE
o0myMBbIBasi e€e, aHAIM3WPYS pPa3UYHBIE TOYKM 3PEHUS Ha OJWH M TOT XK€ BOMpPOC. Takum
0o0pa3oM, 3TOT KOHCHEKT oOierdaer paOoTy HajJ TEMOW MpH YCIOBHM HCIIOJIb30BAHUS
HECKOJIBKMX NCTOYHUKOB. O(opMiIeHHe KOHCIIEeKTa

l. Ha3Banue KOHCIEKTUPYEMOI'0 MPOU3BEACHUS (WJIM €ro YacTH) U €ro BBIXOJHBIX
JaHHBIX, T.€.
oubnuorpaduyeckoe onucaHne JOKyMEHTA.

2. IInan Tekcra.



3. W3znoxenne Haubosiee CyLIECTBEHHBIX TIOJIOXKEHUH H3yyaeMoro matepuasa
(Te3uchl) Mocae10BaTeNIbHO U KPaTKO CBOMMM CJIOBaMM UJIU B BUJE LINTAT, BKIKOYasi KOHKPETHBIE
(bakThl U IPUMEPBHI.

4. CocraBiss KOHCIICKT, MOXHO OTHCJBbHBIC CJIOBA W LCJIBIC MPCIAJIOKCHHUA MUCATH
COKpAILlEHHO, BBITUCHIBATH TOJBKO KIIFOUEBBIE CJIOBA, IPUMEHSTH YCIOBHbIE 0003HAUEHMS.
5. YroObl QopmMa KOHCTIEKTa KaKk MOXHO Oojee HarjsHO OTpaxkala ero

coJiepKaHue, pacnojaraiite ad3aipl «CTyneHbKaMu» MOJOOHO MyHKTaM M MOANYHKTaM IJIaHa,
MIPUMEHSITE Pa3HOOOpa3Hble CIOCOOBI MOJYEPKUBAHUS, WCIOJIB3YHTE KapaHIallM U PYUKU
pa3Horo IBeTa.

6. Ucnons3yiiTe pedepatuBHBIN C10c00 W3II0KEHUS (HanpuMep: «ABTOp
CUMTAET...»,
«PACKPBIBAET...»).
7. CobcTBeHHbIE KOMMEHTAPHH TOJIaraiiTe Ha MOJsX.
HTtorosem MMPOAYKTOM CaMOCTOATCIBHOI'O U3YUYCHUS JIUTCPATYPhI 10 KOHKPETHBIM TCMaM
SBIIETCS KOHCIEKT, CpPEACTBOM OIICHKH JaHHOTO BHUAA [JEATENIbHOCTH — coOecelIoBaHue,
TECTUPOBAHUE.

MeToauueckue PCKOMEHIANNHA K CAMOCTOATC/IBHOMY U3YICHUIO 110 TEMaM Ne 1-9

Tema 1. OcHOBHbBIE MOHATHS YIIPABJIEeHHUs KAUeCTBA YCJIYT
Henp: N3yunTh MECTO U pOJIb CTAHIAPTU3ALMH B CUCTEME TEXHUUECKOTO PEryJIMPOBAHUSI.
dopma koHTposss CPC: KOHCIIEKT cTaTeid, Ompoc.
Bun camocrositensHoM paboThI:
1) moAroToBKa K MPaKTUYECKOMY 3aHSATHUIO;
2) KOHCIIEKTUPOBAHUE MaTEPHUAIIOB.
3ananus ansa CPC:
TeMbl 1711 KOHCTIEKTUPOBAHUS:
1. CranpapTuzanus B CUCTEME TEXHHUECKOTO PETyJIUPOBAHUS.
2. OyHKUMU U METOABI CTAaHAAPTU3ALUU.
3. JIOKYMEHTBI IO CTaHIapTU3AINH, UX TPUMEHEHHE.

Tema 2. OcHOBHBIE KaTeropuu KauecTsa

[{enb: N3y4NTh HALIMOHAIBHYIO CUCTEMY CTaHAAPTU3ALMH.

dopma koHTposss CPC: KOHCIIEKT cTaTeid, Ompoc.

Bun camocrositensHoM paboThI:

1) noAroToBKa K MPaKTUYECKOMY 3aHSATHIO;

2) KOHCIIEKTUPOBAHUE MATEPHUAIIOB.

3ananus ansa CPC:

Tembl U191 KOHCIEKTUPOBAHHUSA:
1. HampaBnenus pa3BUTH HALMOHAJIBHOW CUCTEMBI CTAaHAAPTU3ALMH.
2. TlpaBuna pa3paOOTKM U YTBEPXKAECHUS HALMOHAIBHBIX CTaHIAPTOB.

Tema 3. OcHOBHBIC TPEOOBAHUS K Ka4eCTBY YCJIyT
[{enn: M3yunTh cTanapTU3aIMIO B 00ECIIEUEHNHN KayecTBa yCIIyT.
dopma koHTpoas CPC: KOHCIIEKT cTaTel, onpoc.
Bun camocrosiTensHOM pabOTHI:
1) NOAroTOBKa K MPAaKTUYECKOMY 3aHATHIO;
2) KOHCIIEKTUPOBAaHUE MaTEpUAJIOB.
3aganus aua CPC:
Tembl U191 KOHCIEKTUPOBAHHUS:
1. MexayHapoaHas CTaHIapTH3alMs CUCTEM MEHEKMEHTA.
2. Cranmapru3zamus B o01acta HHGOPMAITMOHHON OE30ITaCHOCTH.




Tema 4. @akTOpPbI KA4eCTBA TOCTUHHYHBIX yCJIYT
[{enn: M3yunTh KauecTBO ycnyr: (GOPMUPOBAHKE U OLICHKA.
®dopma koHTposss CPC: KOHCIIEKT cTaTeid, Ompoc.
Bun camocrositensHoM paboThI:
1) moAroToBKa K MPaKTUYECKOMY 3aHSATHUIO;
2) KOHCIIEKTUPOBAaHNE MaTEPUATIOB.
3aganus aua CPC:
TeMbl 1711 KOHCTIEKTUPOBAHUS:
1. Merons! onpeneneHus nokazarenen KauecTsa.
2. HHcTpyMeHTBI KOHTPOJISL, aHAJIU3a U YIPABJICHUS KaY€CTBOM.
3. Meroabl KOHTPOJIS KayecTBa.

Tema S. IToka3ares KayecTBa NPeANPUATHSA
[lenb: M3y4uTh pOJb CTAHAAPTH3ALMU U TOATBEPKACHUS COOTBETCTBUS B OOeClEYeHUU
KayecTBa.
dopma koHTpoas CPC: KOHCIIEKT cTaTel, onpoc.
Bun camocrositenbHOM pabOTHI:
1) NOAroTOBKa K MPAaKTUYECKOMY 3aHSITHIO;
2) KOHCIIEKTUPOBAaHUE MaTEpUAJIOB.
3aganus aua CPC:
Tembl 111 KOHCIEKTUPOBAHHUS:
1. KauecTBO npoayKIMu U 3amuTa NOTpeOUTENs.
2. IlpaBo morpebuTeNs Ha KAYECTBEHHYIO U O€30MaCHYIO YCIIyTY.

Tema 6. Opranuszanusi 6e30M1aCHOCTH B TOCTUHMYHBIX MPeINPUATHSX
[lenb: M3yunTh paBOBbIE OCHOBBI CTAaHAAPTU3ALUHU U TIOATBEPKIACHUS COOTBETCTBUSI.
®dopma konTposss CPC: KOHCIIEKT cTaTeid, Ompoc.
Bun camocrositensHO#M paboThI:
1) moAroToBKa K MPaKTUYECKOMY 3aHSATHUIO;
2) KOHCIIEKTUPOBAaHNE MaTEPUATIOB.
3amanug nag CPC:
TeMbl 1711 KOHCTIEKTUPOBAHUS:
1. TexHWYeCKHUE pETIaMEeHThI, UX COJIEPKAHUE, LIEJTU TPUHSATHUS.
2. TocynapcTBEHHBII KOHTPOJb (Haa30p) 3a COOMIOACHUEM TEXHUUYECKUX PErIaMeHTOB.

Tema 7. OcHOBHBIC NOHATHS TEXHUYECKOI0 PeryJTHpPOBAHMSA

[{enb: M3yunTh MEXTyHApOTHOE COTPYAHUIECTBO B 00IaCTH CTAaHAAPTH3ALNN U CEPTUDUKAIIH.
dopma koHTpoas CPC: KOHCIIEKT cTaTel, onpoc.

Bun camocrositenbHOM paboOTHI:

1) NOAroTOBKa K MPAaKTUYECKOMY 3aHATHIO;

2) KOHCIIEKTUPOBAaHUE MaTEpUAJIOB.

3ananus aua CPC:

Tembl U191 KOHCIEKTUPOBAHHUS:

1. 3axoHOIATENIBHBIE OCHOBBI TEXHUYECKOTO PETYIUPOBAHMSL.

2. Koutpons (Hag3op) 3a coOntofeHreM TpeOOBaHUI TEXHUUECKUX PETJIIAMEHTOB.
3. llenu, npuHUUIBI, CYOBEKTOB TEXHUYECKOTO PETyJINPOBAHUS.

Tema 8. Texunueckoe pery;JiupoBaHue ycayr

[{enb: 3y4nTh poJIb CTAHAAPTU3ALNUHA B TOCTUHUYHON NUHYCTPHH.

®opma koHTpoast CPC: koHCHEKT cTaTeit, onpoc. Buj camocrositensHON paboThI:
1) noAroToBKa K MPaKTUYECKOMY 3aHSATHIO;




2) KOHCIIEKTUPOBaHNE MaTEPUATIOB.
3amanus nag CPC:
Tembl 111 KOHCTIEKTUPOBAHHUS
1. Metonbl cTaHIapTHU3ALMH.
2. HanwmonanbHas (rocynapctBeHHasi) cuctema cranfaprusanuu (I'CC).

Tema 9. MeToabl OLIEeHKH Ka4eCcTBa yCJIyr
[{enp: M3yunTh cTaHAapTH3ALMIO B chepe Typru3Ma U TOCTHHHYHOTO XO35HCTBA.
dopma koHTpoas CPC: KOHCIEKT cTaTel, onpoc.
Bun camocrositensHOM paboOTHI:
1) moAroToBKa K MPAKTUYECKOMY 3aHSTHIO;
2) KOHCIIEKTUPOBAaHUE MaTEpUAJIOB.
3aganus aua CPC:
Tembl U191 KOHCIEKTUPOBAHHUS:
1. B3auMoOCBs3b TEXHUYECKUX PETIAMEHTOB M CTaHIAPTOB.
2. HanumonanpHble cTaHAAPTHI B chepe Typu3Ma U TOCTUHUYHOIO XO3sIMCTBA.
3. IlepcmekTuBHasi MmporpaMma CTaHAAPTH3AIMU B OOJACTH YCIYr TypuU3Ma U CpPEICTB
pa3MeeHH.

Metoanueckue yka3aHus (1o BugaaM padoT, NpeAyCMOTPeHHBIX pado4eil MporpaMmmon
JMCIMIIJIMHBI)
CamocmosmenvHoe uzyuenue meopemuiecko2o Kypca

CamocTosITelbHOE HM3YYCHHE TEOPETHUECKOT0 MaTrepuana MpeayCMOTPEHO Ha BCEM
MpOTSKEHUH Kypca. Takas paboTa COMPOBOXKIACT JIEKIIMOHHBIE, MNPAaKTHYECKUE 3aHSTHS,
MIPOMEXYTOYHBI M WTOTOBBIA KOHTPOJb, M B TO JX€ BPEMsS SIBIISETCS OTICIBHBIM BHJIOM
CaMOCTOSITENILHOM paboThI CTYIEHTA.

VcTouHrKaMu /17151 CaMOCTOSITETTHHOTO H3YUCHHUSI TEOPETUIECKOTO KypCa BBICTYTIAIOT:

y4eOHHUKH TI0 TIPEIMETY;

KYpCHI JICKIHIA TIO0 TIPEIMETY;

yuyeOHble TocoOHus MO OTHeIbHBIM TeMaM (HampuMmep, MO TMpaBHJIaM OKa3aHUs TepBOil
MEUIIMHCKOM TOMOIIIH );

HAy4YHBIE€ CTAaTbU B TEPUOAUYECKON TMeUaTH W PEKOMEHJIOBAaHHBIX COOpPHHKAX; - HAay4YHbBIE
MOHOTrpaguu.

YMeHue CTyIeHTOB OBICTPO W MPAaBHIBHO MOA00paTh TUTEPaTypy, HEOOXOIUMYIO AJIs
BBITIOJIHEHHS Y4eOHBIX 3aJaHUN U HAYYHOH pabOTHI, SBISETCS 3aJIOTOM YCIICITHOTO OOYYCHHS.
CaMocTosATeNbHBIH TOA00P JIUTEPATYPhl OCYIIECTBISETCS MPU MOATOTOBKE K MPAKTUYECKUM
3aHSATHSM, TIOJTOTOBKE K AK3aMeHY.

Cy1iecTByeT HECKOJIBKO CIIOCOOOB COCTaBJICHHMSI CIIMCKA HEOOXOIMMOM TUTEPATYPHI.

Bo-miepBriX, B y4eOHOI mporpamMme IUCHMIUIMHBI, B METOAMYECKHX YKa3aHHAX K
MPAKTUYECKUM 3aHSATHSM TPUBOIUTCS CIHCOK OCHOBHON U JOIMOJHHUTENBHON JHUTEpaTyphl,
KOTOPYIO PEKOMEH/IYeTCS HW3YYUTh M0 COOTBETCTBYIOIIEH TeMe WM pasaelny ydeOHou
aucuumIuHel. [Ipu moAarotoBke HaydHbIX paboT 1enecooOpa3HO H3ydaTh OOLIMI CIHCOK
JUTEPATyphI U IeTaTh BEIOOPKY MOIXOMISIIEH K TEMe JTUTEPaTypHhI.

Bo-BTOphIX, B OONBIIMHCTBE y4eOHUKOB, MOHOTpaduili M CTaTeld NENaroTCS CCBHUIKH,
CHOCKM Ha Jpyrue JHTEepaTypHbleé WCTOYHHUKH, TPUBOJUTCA CIHMCOK JIMTEPATyphl IO
packpbiBaeMoii B kHure mnpoOneme. llenecooOpa3Ho u3yudaTh Hay4yHyK Ty JHATEparypy, Ha
KOTOPYIO CCBIJIAIOTCS HMCCIIEIOBATENM B CBOWX HAYYHBIX MyOIHMKANHUAX, ITOCKOJIBKY H3y4YCHHE
MMEHHO TaKoW JUTepaTtypbl (GopMHpyeT MpeACTaBlIeHHWE O COCTOSHUU W PA3BUTUU TOTO WU
WHOT'O BOTIPOCA.

B-Tpetbux, morcky HEOOXOAUMO TUTEPATYPhl CYIIECTBEHHO TTOMOTYT Pa3JIMYHOTO poja
oubmorpaduueckue ykaszarenu u mocodusi. B oubmuorpaduaeckom otene OMOIMOTEKE MOKHO
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BOCIIOJIb30BaThCS TAKMMHU YKazaTeNsIMH WJIM TIPHOSTHYTh K TIOMOIIM  CIIEI[HAJIHCTOB-
oubimorpados.
Camocmoamenvroe blnoiHeHue 3a0anull

3amaHus Ui CaMOCTOSTENbHOW pabOThl NMPEMMYIIECTBEHHO COAEp)KaTcs B y4eOHO-
METOIUYECKOM KOMILJIEKCE TUCHUILTUHBI (METOANYECKUX YKA3aHHUAX K MPAKTUYECKUM 3aHATHUSIM
U METOJWYECKHX PEKOMEHIAIMAX I10 OPraHU3alMd CaMOCTOSATEIEHOW pPabOTHI CTYJICHTOB).
Kpowme Toro, 3amanus 1 ynpaxHeHHsI MOTYT ITpeyiaraTbCsl npernoaaBaTenaeM KadeIpsl, BeAyIuM
IMPAKTUYCCKUC 3aHATHA. Ha JICKIIUAX npenoaaBaTeiv TaKXE JaroT 3aJaHus JJIsA
CaMOCTOSATEIILHOIN PaboOTHI.

B pamkax camocTosATenbHON pabOThI CTYAEHTHI CaMU MOTYT Ipeasaratb COOCTBEHHbBIE
TEMBI ¥ (POPMBI BHITIOJHEHUS 3aJJaHUH, COTIacysl UX C MPEToJaBaTeNIeM.

Cnaua 3amaHusi TPOU3BOAMTCS MPEIMONABATENIO, BEAYIIEMY NPAKTHUECKUE 3aHATHUS, B
YCTaHOBIICHHBIE UM CPOKH.

Buowi camocmoamenwvhoii  pabomel: CaMOCTOSITENBHOE W3Yy4€HHE JIUTEPATYPBHI,
MOATOTOBKA K MPAKTHYECKUM 3aHSATHSIM.

I10020mo6Ky K KOHCHEKMUPOBaHUIO TUMepamypsl CIeayeT HAUNHATh C TTOBTOPEHUS
Marepuaa JIEKIMH TI0 COOTBETCTBYIOIIEH TeMe, a MOTOM TEePEXOUTh K H3YUYEHHIO MaTeprana
y4eOHHKa, PYyKOBOJICTBYSICh BOIIPOCAMHU K COOECEJOBAHUIO.

KoHcnekTupoBanue MaTeprana CriocoOCTBYET 3aKPEIUICHHIO U YTITyOJCHUIO TOHUMAaHUS
M3yY4EeHHOTO MaTepuajia, a TakKe NPUOOPETEHHIO HAaBBIKOB CAMOCTOSTEIFHOTO H3YYeHUS
JUTEPATYPHI.

Hmozoewlii npodykm camocmosamenvhoil pabomol: KOHCTIEKT. Cpedcmea u mexnonozuu
ouenku: codbeceroBaHue.

Cnucok pekoMeHIyeMoil JTuTepaTypsbl
1. IlepeyeHb OCHOBHOI JIUTEPATYPHI:

1. Cenun, B.C. I'octuHnuHbIi Ou3Hec: Kiaccu(UKalusi TOCTHHULl U IPYTUX CPEACTB
pasmemienus : yueoHoe mocooue / B.C. Cenun, A.B. [lenucenko. - M. : ®uHAHCHI ¥ CTaTHCTHKA,
2014. - 140 c.

2. [lepeyeHb 1ONOJTHUTENbHOM JIUTEPATYPBI:

3. Pynenko JI.JI. CepBucHas AesTENBHOCTD [ DNEKTPOHHBIN pecypc] : yueOHoe mocodue /
JILJI. Pynenko. — DOnekTpoH. TekcToBble JaHHble. — M. : JlamkoB u K, At [Iu Op Meaua, 2016.
— 208 c. — 978-5-394-01679-0. — Pexum nocrtyna: http://www.iprbookshop.ru/57229.html

4. Pynenko JILJI. TexHOIOTMH TOCTUHUYHOU JEATEIHLHOCTH [DIEKTPOHHBIA pecypc]|
ydyebHoe mocobue mnsa OakanaBpoB / JIJI. Pyaenko, H.II. OBuapenko, A.b. KoconamoB. —
DnexTpoH. TekcToBble naHHble. — M. : Jlamkos u K, Aii [Iu Op Menua, 2016. — 176 ¢c. — 978-
5-394-02315-6. — Pexum pocrtyna: http://www.iprbookshop.ru/57230.html

3. IlepeyeHb Y4eOHO-METOAMYECKOT0 O0ecmeYeHUsl CAMOCTOATEJbHOH PadoThl

00y4arouuXcH Mo JUCHUILUIUHE (MOIYJII0)

3. MeToauueckne YyKa3aHUS MO BBIMOJTHEHHUIO MPAKTHUECKUX pPabOT MO IUCHUIUIMHE
«YTpaBieHHEe KaueCTBOM M CTaHJAapTHU3amusi B cdepe yCIyr» JUisl CTYIACHTOB HaIpaBJICHUS
noarotoBku 43.03.02 Typusm.

4. Meronuyeckue yKazaHWs Ui OOYYarOMIMXCS [0 OpraHW3allid W  TMPOBEICHUIO
CaMOCTOSITENIHOM pabOThI 1O AUCHUILIMHE « YTIpaBJIeHHE KaueCTBOM M CTaHIapTU3alus B cepe
YCIyT» JJisl CTY/ICHTOB HarnpasiieHus noAarotoBku 43.03.02 Typuzm.

4. Ilepeyenb  pecypcoB  HMH(OPMANUOHHO-TEJEKOMMYHUKAIMOHHON  ceTH
«HTEepHET», HEOOXOAMMBIX JJI5l OCBOCHHS TUCIHUTLTUHBI (MOTYJIs1)

1. http://biblioclub.ru - 3bC «YHuUBepcuTeTCKass OMOIMOTEKa OHIANHY;

2. http://www.iprbookshop.ru - DbC «IPRbooksy;

3. http://www.consultant.ru - CipaBouHo-1ipaBoBas cucrema Koncynsrantllntoc;

4. http://catalog.ncstu.ru/ - Dnekrponnas 6udmuoreka CKOV;

5. antiplagiat.ru - 3AO «AHnTu [1naruary.
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