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Beenenne

[TpodeccnonanpHass KOMMYHHUKAIUS — CaMbIii MAacCOBBIA W CIIOKHBIM BUJ OOIICHHS
Jarozel B couuyMme, 63 Hee HEBO3MOXKHO B3aUMOJICHCTBHE B cepe SIKOHOMUYECKUX, IIPABOBbIX,
JUIUIOMaTHYECKUX, KOMMEPUYECKUX, aIMUHUCTPAaTUBHBIX OTHOIIeHUN. Qucuunnuna «IIpaktrka
npopeCCHOHATBHON KOMMYHHMKAIlMM Ha pYCCKOM S3bIKE» HallpaBjieHa Ha TO, 4YTOOBI
MO3HAKOMHUTH CTYJAEHTOB CO CHEHH(PHUKON MPOohecCHOHATBLHOTO (JeT0BOro) OOIIeHUs B
COBPEMEHHOM OOLIECTBE, MECTOM M 3HAUYE€HHUEM JIEJIOBBIX KOMMYHHUKAIMH, MOJrOTOBUTh UX K
aJIeKBaTHOW OLIEHKE KOMMYHUKAIIMOHHOTO IIPOCTPAHCTBA, IPUMEHEHUIO MIOJyYEHHBIX 3HAaHUM Ha
IPaKTHKE.

Lenpto yuebHOTO mOCOOMS sBiIsSEeTCS (OPMHPOBAHUE YHUBEPCATHHON KOMIIETCHIIUU
Oynymiero 6akanaBpa.

3anaum:

1. CdopmupoBarh y CTyIEHTOB YCTOWYMBBIE TEOPETHYECKHE 3HAHHMS B 00JacTH
poeCCHOHAIBHON KOMMYHUKAITUH.

2. CchopMupoBaTh y CTyJ€HTOB 3HaHMsI B 00JaCTH TEOPUHU PEUYEBOT0 BO3ACHCTBUS.

3. CdopmupoBaTh KOMIIETEHIIMM B TPAKTHYECKOW 00JacTé MpodecCHOHATHHON
KOMMYHHKAIUH.

4. ChopMupoBaTh KOMIIETCHIIMH B MIPAKTUICCKON 00JIaCTH PEUEBOTO BO3JICHCTBHS.

«IIpakTrka npodeccnoHaIbHOW KOMMYHUKALMM HA PYCCKOM SI3bIKE» IIPEACTABISIET COOOM
uHTerpUpytonmii  kypc. OH  sBisiercss  mpodeccnoHaTbHO-OPUEHTUPOBAHHBIM  KYPCOM,
IpeHA3HAUYeHHbIM Ul CTyJeHTOB-Heduiaonoros. JlucuumiuHa Oa3upyercs Ha 3HaHUSX,
MOJIyYEHHBIX CTYJACHTAMH Ha MIPEILIECTBYIOLIUX YPOBHAX 00pa30BaHHUs.

HucuuruimHa «IIpakTnka mnpodeccuoHalbHOW KOMMYHHMKAIMM HA PYCCKOM  SI3bIKE»
JOJDKHA  CO3/1aTh  HEOOXOJUMYI0 TEOPETUKO-IIPAKTHYECKYIO IIaTGopMmMy [UIsl  HU3y4ueHUs
MOCJIEAYIOIUX JUCLUIUINH CIEIUAIBHOCTH.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI O0yYatOUIHICS TOJIKEH:

3uamo:

- O0COOEHHOCTM YCTHOW M TIHCbMEHHOM peud TMpu OCYIIECTBIECHUU JEIO0BOM
KOMMYHHUKaIWH;

- THUIOBl SI3BIKOBBIX HOpPM, COOJIOJIEHHME KOTOPBIX II03BOJISIET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO ¥ MPABUJIILHO CTPOUTH PEUb;

- OCHOBHbIE NpPHU3HAKU U TUIBI TEKCTOB, MPHUEMbI TpaHCHOpPMALMK U HWHTEPIpPETALHH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIIHH;

- o0Ouire npaBuia 0pOpMIICHHS JIENIOBBIX Oymar;

- 0COOEHHOCTH SA3BIKOBOTO O(hOPMIIEHUS U peAaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JEJI0BON NIEPETIHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM NEATEIbHOCTH, HEOOXOAMMBIE Ui OCYLIECTBIICHHUS
YCIIEIIHOM /1€7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCHBMEHHOM (opMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanum 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Ymems:

- TIOHUMaTh, 0000IIaTh, aHATU3UPOBATH MOTYIaeMyI0 WH()OPMAIUIO B paMKax JIEIOBOM
KOMMYHHUKaIWH;

- IPUMEHATh Ha IMPAKTHUKE S3bIKOBbIE HOPMBI, MO3BOJISIOIINE JIOTUUECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTh YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH M MHTEPIPETUPOBATH TEKCThl PA3IUYHBIX CTUJIEH U
JKaHPOB;

- coOmofaTh OOLICNPUHATHIE MpaBWIa PEYEBOrO IOBEIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM peueBoii KyJIbTypHI B I€TI0BOI chepe;

- COCTaBJISITh PA3JIMYHbIE BUJBI 1€JI0BOM JOKYMEHTALUY;

- 0(OpMJIIATH J1eJI0BBbIE OyMaru B COOTBETCTBUHU C OOLMMHU IIPABUIIAMH UX COCTaBJICHUS;

- BECTU JEJIOBYIO IIEPENUCKY;
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- CBOOOJHO HCIIOJIb30BAaTh BCE BUBI PEUEBOM NEATEIBHOCTH B LIENSAX OCYIIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M NMUCHMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoit @enepanny 1 ”HOCTpaHHOM(BIX) SI3bIKe(axX).

Bnaoemw:

- HaBbIKAMH PEYEBOM KYyJbTYphl, HABBIKAMU MPUMEHEHHS Ha MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJISIOMINX JOTMYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIIBHO CTPOHUTH YCTHYIO H
MUCHbMEHHYIO PEUb;

- HaBBIKAMH TPUMEHEHHUS HA NPAKTUKE SI3BIKOBBIX HOPM, MO3BOJISIOMIMX JIOTUYECKU
BEPHO, apr'yMEHTUPOBAHHO, SICHO U MPaBUJIBLHO CTPOUTH YCTHYIO U TUCHbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJICHHUS, TPAaHCPOPMALUU M HMHTEPIPETANUN TEKCTOB pa3IMYHBIX
CTUJICH U JKAHPOB;

- HaBBIKAMHU COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBOM JIOKYMEHTAIINH;

- 001muMMU IpaBUiIaMu OhopMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3BIKOBOTO O()OPMIICHHUSI M PEIAKTHPOBAHUS JAEJIOBBIX Oymar;

- HaBbIKaMU BEJICHHUSI JIEJIOBOM MEPENUCKH;

- HaBbIKAMHM HCTIOJB30BAHUS BCEX BUAOB pEUYEBOM JIEATEIIBHOCTH B  IIEJAX
OCYIIECTBIICHUS] YCIEIIHOW /eJ0BOM KOMMYHHMKAIMM B YCTHOM W MUChbMEHHOW Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) sI3bIKe(ax).



IIpakTuyeckoe 3anstue 1.
Tema 1. IIpogeccnonaibHasi KOMMYHUKAIUM KaK y4eOHasi AUCHMIIJIMHA

Ilens 3anamusa: GopmupoBanue y oOydarommuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHHUKAIIIH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W HWHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmiieHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS IEJIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE JJIsl OCYIIECTBICHHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCEMEHHYIO Peyb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
YKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHO peueBoil KyJIbTYphl B 1€J0BOI chepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTU JICJIOBYIO IEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIENHOW /1eJJ0BOM KOMMYHHMKAllMM B YCTHOM M NMHUCbMEHHOM (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIIMX JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTABJICHUS, TpaHCQOpMAIMM M HMHTEPHpPETALUU TEKCTOB PA3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMS BCEX BHJOB pPEUEBOM JEATEIbHOCTH B  LEJSAX
OCYILIECTBIICHHS YCHEIIHOW NeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u nHOCTpaHHOM(BIX) SI3bIKE(aX ).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHHUKAIIMI0O B YCTHOM M NMHUCbMEHHOM (hopMax Ha roCyJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTpAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTbh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HEACSITEIbHOCTH 4YeJloBeKa M OJHOW U3 (yHIaMEHTAJIbHBIX OCHOB CYIECTBOBaHUS
obmecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

[IpodeccuonanbHas KOMMYHHMKAllMd — OJHA W3 HaWOOJee MEPCIEeKTUBHBIX OTpacien
COBPEMEHHOT0 Hay4HOro 3HaHMs. KOMMyHUKaLMs — sIBJICHUE YHUBEPCAIBHOE, €€ COAEPKAHUE U
dopMBl TIOMAAIOT B MOJE 3PEHHUS MHOTUX HAyK COLMAJIbHO-TYMaHHUTapHOTO, €CTECTBEHHO-
HAyYHOTO M TEXHUYECKOTO IMKJIOB. OJTO BBI3BIBAET HEOOXOJUMOCTh CO3JaHUS TEOpUH,
UHTETPUPYIOIIEeH U 0000IIaloNIel TOCTUTHYTBIE PEe3YyIbTaThl HAYUYHBIX UCCIICAOBAHUHI B TaHHON
obnacTu.

Conepxanue W TpeAHA3HAYCHUE TEOPHMH KOMMYHHMKAIMM KaK CIenU(pUYecKOr o0yacTu
HAyYHOT'O 3HAHMS peanusyeTcs B ee pyHkIusaX. He Hy)kHO myTaTh QYHKIMU HAYKH U QYHKIUH
KOMMYHHKAIIMHM, KOTOpbIE OOYCJOBJEHBI, TPEXKIE BCEr0o, IMOTPEOHOCTSIMU 4YEJIOBeKa U
COOTBETCTBYIOT IIEJISIM KOMMYHHUKALIMM, €CJIM pPeYb HWJET, HanpuMmep, O COLMAIbHOU
KOMMYHUKAaIUU.

K uncny BaxkHeHmmx GyHKIUN TEOPUH KOMMYHHUKAIIUU OTHOCSITCS:

® [I03HABATEJIbHAS,

®  METOJ0JIOTUYECKas;
® [IPOrHOCTHYECKaS;
® [IPAKTUYECKasd.

Merox HaykMm — 3TO COBOKYIHOCTb IIPUEMOB, HCCIENOBATEIbCKUX MPOLEIYP,
MPUMEHSEMBIX J1JIs1 TOJIYYEHHUS] HAyYHOI'O 3HAHUSI.

[Ipn wuccnenoBaHMM KOMMYHHUKAaTHBHBIX IIPOLIECCOB HCIOJIB3YIOTCS OOILEHAy4YHbIE U
YaCTHOHAYYHbIE METO/IBI.

OO01ieHayyHble METOJBI — 3TO COBOKYITHOCTh MCCIJIEJOBATEIbCKUX NPUEMOB U MPOLEAYD,
UCIOJIb3YEMBIX B PA3JIMYHBIX 00ACTAX HAYYHOTO 3HAHMA, KaK COLUATIBbHO-TYMaHUTApHOIO, TaK
U ecTecTBeHHO-HayyHoro. K uncny oOIIeHayuyHbIX METO/OB, 4Yallle BCETrO MCIOIb3YyEMbIX B
UCCIIEIOBAHUM KOMMYHHUKAI[MOHHBIX IPOIECCOB, MOTYT OBITh OTHECEHBI: MOJEIUPOBAHHE,
CUCTEMHBIH I0AXO0J], cpaBHEHHE. boiiee MmoApoOHO O COJIEpP)KaHUU 3TUX METOJ0B MOXKHO
POYUTATh B yUEOHHUKE.

YacTHOHay4YHBIE METOJABl — COBOKYIHOCTH CIIOCOOOB, HCCJENIOBATENIbCKUX IMPUEMOB U
IIpOLEAYp MMO3HAHUS, IPUMEHSEMBIX B TOW WM UHOM OTPACIU HAYKH.

[Tockonbky Teopusi KOMMYHHMKAllMM TPEACTaBIsE€T COOOW MHOTOYPOBHEBYIO U
Ype3BBIYAiHO Pa3BETBIEHHYIO CHUCTEMY 3HAHHSA, TO B HEW HMCIOIB3YIOTCSI METOJbI TAKMX HAYK,
KAaK COILIMOJIOTHSI, TICUXOJIOTHS, JIMHTBUCTHKA, NIEAArOTMKa, 4 TAaKKE€ MEXHAYYHBIX JUCHMIUINH —
COLIMAJIbHON IICUXOJIOTMH, COLIUOJIMHTBUCTUKH U JP.

KoMMyHHKaTMBHAsE KOMIIETEHTHOCTh SIBJIIETCS OJHMM W3 BAXKHEHIIMX IOHATHI
KOMMYHHKAaTUBHON Teopuu. OHO IIMPOKO HCIONIB3YeTCs Hapsaay ¢ 0a30BBIMH MOHSATHAMU
JTAHHOM CUCTEMBI HAYYHOTO 3HAHUS.

KoMMyHHMKaTHBHAs KOMIIETEHTHOCTh — pa3BUBAIOIIMICSI W B 3HAYMTEIBHOM Mepe
OCO3HABAE€MbIIl  OMBIT  OOIIEHUS, (OPMUPYIOLIUICS B  YCIOBUSX HENOCPEACTBEHHOTO
YeJIOBEYECKOr0 B3aUMOJEHCTBHUS.

Ilon KOMMYHHMKATHBHOW KOMIIETEHTHOCTBIO CIHEHHAJMCTA CJeAyeT MMOHMMATh
onpeaeJeHHbIH YPOBeHb C()OPMHUPOBAHHOCTH JJUYHOCTHOIO M NMPO(PECCHOHATBLHOI0 ONbITA
B3aUMO/IelCTBUSI € OKPYKAIOIIUMHU, KOTOPbIii He00X0AMM HHAMBHUAY, YTOObI YCHENIHO
BBINOJHATH CBOI0 COLUAJIBLHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTh MPEACTABIsAET COOON KOMILIEKC 3HAaHUI U HaBBIKOB
u  (Qopmupyercs He TONBKO B pe3ylbTaTe MNPUOOPETEHUS MPAKTHUYECKOTO  OIbITa
B3aMMOJICHCTBUS C JPYTUMHU JIOAbMH, HO U B IIPOLIECCE O0yUECHHUSI.

Bomnpocsl u 3aganus:
Bonpocekl, BBIHOCHMBIE HA 00CY:KIeHHe
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1. Teoprss KOMMyHUKAIIMM KakK MEPCIEKTUBHAS OTPACiIb COBPEMEHHOIO HAy4YHOI'O
3HaHMUSL.

2. [Ipeamer TeOpuu KOMMYHUKALIMH.

3. Kareropuu 1 3aKk0OHbl KOMMYHUKALIUH.

4. DyHKINUU TEOPUH KOMMYHHUKALIAH.

S. MeTtobl TeOpUK KOMMYHHUKaMU. KoMMyHHKaTUBHAs KOMIIETEHTHOCTh B CUCTEME

poeCCUOHATBLHOMN MMOATOTOBKH CIICITUATUCTA
3agaHus ¥ BONPOCHI 1Jis1 popMUpOBaAHUSA
1 KOHTPOJIsl BJIaJIeHHs] KOMIeTeHIIUSIMH
3aganue 1. CpaBHutTe cTONOIBI B TAaOMUIE W TOAOCPUTE MPABUIBHOE COYCTAHUE
NPEJICTABJICHHBIX TEPMHHOB ¥ OTPEICICHUN IPYT K IPYTY.

Tepmun Omnpenenenne

1. /lenoBast KOMMyHUKAaIUS - npasuiia, GOPMBI U METOJIbI OOIIEHUS

2. Mouosror - CcaMBIi MacCOBEIM BHUJ B3aUMOJAECHUCTBHUSA JIIOJICH

3. KommyHukanus - MPOJOJDKUTEILHBIA  OOMEH  CBEICHUSMH, TOYKaAMHU
3pEeHUs, YacTO  COMPOBOXKIAIOMIMICS  MPUHITHEM
pelieHu

4. lnanor - IIPOJIOJKUTENIbHOE BBICKA3bIBAHUE OJIHOTO JIUIA

5. Monunor - B3aUMOJICHCTBUSL MEXKIY JBYMS WM HECKOJIbKHUMH
cobeceTHUKaMH

6. [lenoBoit pa3roBop - Kak (¢dopma JIeJOBOr0 OOIICHUS MOMKET BKIIOYATh
AJIEMEHTBI MOHOJIOTA U IUAJIOTa

7. HenoBast Oecena - pasroBop, NpeAHa3HAYEHHBIM U1 IIe4aTd, pPaJauo,
TEJICBUJICHUS

8. aTepBhIO - KPaTKOBPEMEHHBI KOHTaKT, TMPEUMYIICCTBEHHO Ha
OJIHY TEMY

3ananme 2. Konkperusupyiite, ecinu HeoOX0IMMO, CUTYaluIo (KOTJa, TAe, C KEM, O 4eM)
NEPEYUCIIEHHbIX HU)XE BUJIOB KOMMYHHKalui. Hanuiure, B KakuxX ciydasX yMeCTHa TOJBKO
KHIDKHAS pe4b, TOJIBKO Pa3roBOpHAsi, a B KAKUX U Ta U Apyras?

[IyOnuuHOE BBICTYIUIEHHUE, JEKIUs, COOOIIEHUE, pa3TOBOpP MallMeHTa C BpauoM, pa3roBop
yYyeHHKa C YYHMTEJeM, HHTEPBBIOMPOBAHUE, Pa3rOBOp IAcCaXKUpOB B aBToOyce, pa3roBOp
MOKYTIaTeNsl ¢ MPOJaBLOM, Oecesia MeXy Ipy3bsiIMHU, pa3roBOp 3a 00EEHHBIM CTOJIOM.

3aganue 3. Hanumure HECKOJIIBKO Ha3BaHWM Tenemnepenad, Al KOTOPbIX XapaKTepHa B
OCHOBHOM KHIDKHasl peub, U Mepesad, B KOTOPhIX Mpeobiasaer pasroBopHas peub. OT 4ero 3to
3aBUCUT?

Jst cpaBok: «HoBoctu», «Jlobpoe yrpo», «Kiyd myremecTBeHHUKOB», «BpemeHnay,
«Yac cynma», «Opnako», «Cerogus», «@DenepanbHblii  cyapsa»,  «llogpoOGHOCTHY,
«ITapnameHnTckuiil yacy», «B mupe *kuBoTHbBIX», «Takcuy, «Ciymaerca aeno», «I[lyctb ToBopsT»,
«B mouckax mpuxmoueHuit», «Kiayod cenaropoB», «Mx HpaBbel», «CioBO macTeips», «Emxum
noMay, «Iloka Bce nomay, «310poBbeY», «CBOS UTpay.

3ananme 4. Ilpunaiite KaxJoMy NpPEIOKEHHUIO JUTEPATypHYI0 (OpMy U 3alUIIUTE.
Omnpenenure, B 4eM 0COOEHHOCTH OBITOBON Pa3srOBOPHOM peyuH.

Mse ot rojoBHOM Oonu. 3a cemHaguath pyoneil ropoackywo. C cobakoil 3a Bamu?
Ceiiuac MmosiHO 6€3 pykaBoB. Uepe3 BepeBOUKY MphIraeT / Mosi BHyuka. HanpoTus »xuBer / ymien
Ha neHcuto. /loma 3a6bu1 yeM nucath. Thl B3sU1 HA yeM 3aropaTh? Bo3bMu ueM yKphIThCS. 3aBTpa
Mpa3IHAYHOE HaJeHy. 3uMHee Hajo Opary mnokymatb. CKOpO BBITYCKHOH / TOTOM
BCTYNUTENbHBIE / yxac! Y manmpumka Temreparypa. be3 ciyxa B yunnumie He npumyT. OH u
BTOpOM 3aBajujl. Mbl 3aHsUIM HA MallIMHY.

3anganme S. Ha xakue 0cOOEHHOCTH YCTHOW PEeUYH YKa3bIBaIOT COYCTAHUSA |
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I'oBopuT Kak MO-MTMCAaHOMY; TOBOPUT — YCHYTh MOXKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
[10-Ta3€THOMY, U3JIaraeT M0-KHMKHOMY; TOBOPUT IO-TIPOCTOMY.

3aganme 6. I[lpountaiiTe aumanor. YUTo mnpumaeT emy XapakTep MEKIUYHOCTHOTO
o01eHus?

A. Tlonnmaenib, Mbl HE MPEACTABISAEM, YTO 3TO Takoe. JIeWCTBUTENbHO, KaXeTcs, Jalb,
Cubups, TIyIIb Kakas-To.

b. Hy, raoymoctu. D10 ouYeHb HMHTEpeCHBbId Kpal. OueHb HMHTEpecHbId Kpail. Tam
COBEpULIEHHO H3YMUTENbHAs MpUpoJa. Y HAac €CTh BEJIUKOJENHOE MecTo - CHeXHas J0JIMHA.
BykBasibHO JBaIaTh TPY KWJIOMETPA OT ropoja. Tak TaM 3arap 3MMOM BOT TaKOM, KaKOH...

A. 3umoit?

b. [a, 3umoii, Ha Jbbkax 3aropaem. Tako#, Kak Ha tore, Jake JIydlle, IOTOMY 4TO TOpHOE
COJIHIIE - 3TO IOpa3fo Jy4Ile...

3apanue 7. [IpouuTaiite oTpbiBOK U3 cTtaThl A. MokpoycoBa «MOCKOBCKUH yIpsiMell:
BapuanT-97 (B cromuue nponura X MexayHapoaHasi KHIDKHAsI spMapKa)», ormyOIMKOBaHHOW B
)ypHaine «Hosoe Bpemsi» 1997. Ne 36. Halinute B HEM 3J1eMEHTBI YCTHOM pa3rOBOPHON pPeUn.

JlBaauatuneTHU 100U, KOTOPHI SipMapka OTMEYaeT B HBIHEIIHEM IOy, BIIOJIHE
COOTHOCHUM C HbIHEHTHUM cocTtosiHueM MKS. CnoBHO vcXynaBIIuil U U3roOAaBIINNCS IOHOIIIA,
OTCIY)KUBIIUH B apMHUH TIJe-HUOyIh B 3abaifkaibe, BO3BpAIAeTCi K HOPMAILHOW JKHU3HH,
apmapka mpuoOperaer Bce Oonee nmBuiauizoBanHbli Bua. FOHECKO mpoBen cemunap amnst
u3JaTeNield, PYKOBOJIUTENM KPYNHEUIIUX 3apyOeXHBIX SPMapoK MpUOBUIM C BHU3UTOM
BEXUJIMBOCTH, KypHall «KHIKHBIM OM3HEC» HarpakgaeT CBOMX JaypearoB... Ho rmaBHbIM Ha
SApMapKe OCTAlOTCSI KHUTM — U C 3TUM Yy Hac (KaKk HM CTPAaHHO) HACTYINaeT MOJIHBIA MOPSAOK.
[Ipenpinaer, 4apyer U BIOXHOBISET NPEXKAE BCErO0 CTAOMIBHOCTb. YK€ KOTOPBIM ToJ
«EBpoanpec», HapuMep, IPE3EHTYET Ha sipMapKe ouepeqHOW cuHMM ToM «Anpec MOCKBBD -
caMoro ys1o0Horo (Cyxy 1o cOOCTBEHHOMY OIIBITY) TeJIe(OHHOTO CIIPpaBOYHUKA 10 cTonuue. Ho
MHTEPECHO: MOMUMO I€YaTHOI'O BapHaHTa MONPOOOBaIM 37€Ch B MPOILJIOM I'OLy U KOMIIAKT-
JUCK CO BceMH TeledoHaMM W3AaTh - U OH momien! (1o KpaiiHel Mmepe, HOBas BEpCUS TOXeE
MOSIBUJIACH ).

3aganue 8. Ilpoumtaiite mnpuBeneHHBIH ¢parMeHT U3 O(UIKMATBHOTO YCTHOTO
BbICTyIUIeHUs. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW pedd HaXOIAT OTPaXEHHE B HEM.
OTtpenakTupyiite ero as myOoJuKaluu B razere.

C Ttperbero mo jgecsiToe HIONsA / ceMbpIecsAT msaToro roja/ B ropone Jlenunrpanme/
COCTOSUICS/ JBEHAALATHIN/ MEXIyHAapOIHBIN/ OoTaHMYeckHuil KoHTrpecc// Hameuanock 4To 3TOT
KOHTpecc/ OyaeT/ mocieqHumM/ cpeiu 00TaHnueCKX KoHrpeccoB// Jlanee oHU yXe MPOXOIUTh HE
Oynyr/ a OyAyT NpOXOAWTh KOHIpecchl/ Mo/ HampuMmep/ TakuM/ HaMpaBleHUAM/ Kak
¢uznonornueckuit/ kak/ (HOTOCHHTE3y/ TaM CHUMIO3UYMBI/ BOT B TakoM/ 3-3/ ayxe/ 4TOObI
osu10// Ho/ cnenmyrommii koHrpecc/ ObLIO pemieHo co3BaTh/ B ABCTpaiuu/ U OH ocTajics/
O6otanmueckuMm koHrpeccom// HUW »3t10/ Takas/ M-m 3agymka/ koTopas Oblna craenaHa/
MEXXyHAPOJIHBIM COI030M OMOJIOTHYECKUX HAayK/ OHA OKa3ajach He/ BOIJIOLIEHHOM B ®U3HB// OT
OT/IeJia 3aIUThl pacTeHU/ Ha HeM ObUTH/ Ha 9TOM KOHTpecce ObLIN/ B KaueCTBE JiesieraToB/ 3To/
kaHauaatr ouonorndeckux Hayk/ H.H.C./ u nmoxtop 6monoruueckux Hayk/ FO.B.C.// (Texcm u3
¢onoa Uncmumyma pyccroeo sazvika um. A. C. Ihywkuna).

OcHoBHas JuTepaTypa

1. Jepessiukun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JAaHHble. — ExarepunOypr: Ypanbckuil denepanbHbIN
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakThnka peueBoll KOMMYHUKallMK [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacukxoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIE JaHHBIC. —
Crasponionb: CeBepo-KaBkasckuii dhenepanbupiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html
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3. JlunueBckuii, D. YmpaBieHuyeckoe oOmeHune. Bce Tak mpocTo, BCe TaK CIIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOieMsl, pekoMmenanuu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE NaHHbIe. — M.: AnbrinHa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. [loucku 5>QQeKTuBHOTO MTyTH
[DnexkTponHbIi pecypc]: yuebHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapcrBennslidi yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa W 3THUKET [DIEKTPOHHBIN pecypcl:
yaeOHoe rocobue misa OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jmoctyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenaroruueckas KOMMyHUKalus [DIEKTPOHHBIN pecypc]: yueOHoe
noco6ue / H. C. MopozoBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. IlpakTtuka genoBoro oOuieHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIJEKTPOH. TEKCTOBbIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pesxxum noctyna: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKkTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3manoBckasi. — D1eKTpoH.
tekcTtoBble JaHHbIe. — CII6.: Cankrt-IleTepOyprekuii rocy1apcTBEHHbBIN HHCTUTYT IICUXOJIOTHH U
commanpHO pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus U STUKa AENOBOTO oOmieHus (5-¢ u3nanue) [DIEKTPOHHBIN pecypc]:
yueOHUK 11 cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenxko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: OHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckue ykazaHHs JUIsi OOy4YalOUIMXCS 1O OpTraHU3alMM U IPOBEIECHUIO
CaMOCTOSTENbHON paboThl o nuciumuivHe «lIpakTka npodeccuoHanbHOW KOMMYHHKAIUU Ha
pycckoM si3bike» / OnekoBa @.P., leiiko [I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanueckue yka3aHHs [0 BBIIOJHEHHIO MPAKTHYECKUX pPabOT MO JHUCLHUIUIMHE
«[IpakTka npodeccuoHaTbHOW KOMMYHUKALMM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwuch).
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IIpakTHYeckoe 3aHsATHE 2.
Tema 2. IIpukiagHbie MOIeJIM KOMMYHUKALHH

Ilens 3anamusa: GopmupoBanue y oOydarommuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH Peyb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W HWHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS IEJIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€TIOBON MEPETUCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE JJIsl OCYIIECTBICHHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- IOHUMaTh, 00001aTh, AHATU3UPOBATH MOIYyYAEMYI0 HH(POPMAIIMIO B PaMKax IEIOBOU
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJIITh, TPAHC(POPMHUPOBATH M MHTEPIIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH H
YKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH JIeJI0OBBIE OyMaru B COOTBETCTBUHU C OOIIUMHU NMPaBUIIAMH UX COCTABJICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) S3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
NUCbMEHHYIO PEyb;

- HaBbIKAMHM NPUMEHEHHUS Ha TMPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKU
BEPHO, apT'yMEHTHPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO M MUCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- 00MMHU paBUIaMu 0(hOPMIIEHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBBIKAMHU BEJICHUS JI€JI0BOI MEPENnCKy;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JIEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS YCHEIIHOW NeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUChMEHHOH (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u nHOCTpaHHOM(BIX) SI3bIKE(aX ).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHUKAITMI0O B YCTHOW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) SI3bIKE(aX)).

AKTYaJbHOCTbh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KM3HEJEATEIbHOCTH 4YeJOBeKa M OAHOM u3 (QYyHIAMEHTAJIbHBIX OCHOB CYILECTBOBAHUSA
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

Ha ceropnusmnuil 1eHp CylIeCTBYET MHOKECTBO PA3JIMYHBIX MOJENIe KOMMYHHUKauu. B
HaleM o030pe, Mbl BbIOpanu 0a30Bble MOJENM, IPEICTABIAIONIME pa3Hble B3MIAAbl Ha
KOMMYHHUKAIIHIO.

Monens Pomana SIxko0cona

Poman SIkoOcoH B mocnepeBoIonOHHbIe TobI iepeexan B [Ipary, a 3atem B CILA, rae
pabortan mnpodeccopoM MaccauyceTcKoro TEXHOJIOTMYECKOro HMHCTUTyTa. B cBoelt pabote
"JIMHrBUCTUKA U MO3THUKA" OH MPEACTABUII PEUEBYI0 KOMMYHHMKAIMIO B BUJIE CIEYIOLINX LIECTH
daktopos (puc.2.1.).

Puc.2.1 ®akTopsl peyeBoii KOMMYHUKAIIUH

Kaxnomy ¢akTopy COOTBETCTBYET oOIlpefesieHHass (DYHKIMs, BBIIOTHIEMas S3bIKOM.
[TpuBeneM HEKOTOPBIE U3 HUX.

Omomuenas (MM SKCHpeccuBHasA) QYHKIMS COCPEJOTOYEHA Ha aJpecaHTe C 3ajgaydeil -
BbIpaXkaTb OTHOLLEHUE T'OBOPSLIETO K TOMY, YTO OH FOBOPHT.

Konamuenas Gdynkuus cocpeoToyeHa Ha ajgpecare. Ee TMHIBUCTUUECKUM BbIpaXKEHUEM
CITy’)KUT, HalIpUMeED, TIOBEIUTENNbHAs (hopMa, 3BATEIbHBINA aIeK.

@amuueackas GyHKLUUS HapaBiIeHa Ha KOHTAKT. [Ipu ee nCnonb30BaHUU HEHTPAIbHBIM
CTaHOBUTCA HE Nepenada nHpopManny, a noiep>kaHue KOHTakTa. B kauecTBe nmpumepa MOXKHO
YIOMSHYTh pPa3rOBOpPBHl O IIOrOJ€ WJIM pa3roBOPbl Ha JHE POXKICHMS, I'IE€ MBI HE O0XHMIAeM
YCIIBIILIATh HOBYIO HH(OPMALIUIO.

Ilosmuueckas GpyHKIMs (ee ele MOKHO Ha3BaTh 3CTETHMUYECKOW) COPUEHTHpPOBAHA Ha
coobuienue. [Ipu 3TOM pedb UIET He O T0A3UH, & O BHUIMAHUU K OpPME, K BBIPAKEHHIO.

Memassvikosaa GyHKIMS OTCbUIa@T Ha 3HaueHWe. Mbl ToJdb3yeMcs €10, Korja
CIIpAIlIMBAEM, YTO 3HAYUT TO WU JPYTrO€ CIOBO.

Pegpepenmnasn GyHkuns OCHOBBIBAETCSl Ha KOHmMeKcme, T.€., B IOHUMaHUU SIKOOCOHa,
MOBECTBYETCS O TEX 00BEKTAX, O KOTOPBIX UJIET p€UYb B COOOIICHUH.

B cBoeii pabote P. SIko6con Hamucan: "SI3bIK ciiegyeT u3ydaTh BO BCEM Pa3HOOOpa3uu
ero ¢pyHkuuit" (46).

Pabotet P. SlkoOcoHa COCTaBMIM OTHENIBHYIO J3MOXY B Ppa3BUTUU HU3YYEHUS
KoMMyHUKali. Hanbosnbliee pacnpocTpaHeHre Mojlydnsia ero cCXxemMa pe4eBoi KOMMYHHUKaIuY,
C KOTOpOI MBI Ha4yaJli Hallle PACCMOTPEHHUE.

Mopens ['yanasa IInera

I'ycraB IIner BkiOYaeT B KayeCTBE yYAaCTHUKOB KOMMYHUKAaTMBHOM LIETIOYKH TaKHE
AJIEMEHTHI KaK CI0BO, KOHTEKCT U JINYHOCTb.

OH npenaraeT pasrpaHUYUTh 3HAUYEHUE W CMBICI CJIOBA, IIPU 3TOM CYMTAET CJIOBO
MHOTO3HAYHBIM TOJIBKO JO Te€X MOp, [MOKa OHO HE YHNOTpeOJieHO Ui Nepenadyd 3HayeHus Win
IOKa HE M3BECTHO, JJIS Mepelauyd Kakoro 3HayeHHs OHO CiaykuT (43). OH ToBOpHI, YTO AJIS
MOHMMAHHUS CJIO0BAa, HY’KHO OpaTh €ro B KOHTEKCTE. A W30JMPOBAHHOE CJIOBO JIMIIEHO CMBICIA.

[[Irer roBOpUT, YTO 3a KaXIbIM CIIOBOM Mbl BUJIUM JIMYHOCTb aBTOpA, 1OTAJbIBATHCA O
ero mbicisix. [lo I'. Illmery nauyHOCTH aBTOpa BBICTYMAaeT KakK aHajor cjoBa U Ooliee TOro,
JIMYHOCTb OTOKIECTBIIAETCS aBTOPOM CO CIIOBOM.

I'ycras lllner BbIAensn 3HaKU BTOPOI KaTeropuu, Ha3biBasi X Kak Obl ""ecTeCTBEeHHBIMU"
B OTIMYME OT 3HaKoB "couuanbHbIX". "llcuxosornyecku WM MCUXO(PU3HOIOTUYECKH ITO —
COCTaBHBIE YaCTH CaMOTI'0 MTEPEKUBAHNS, CAMON IMOLIMU. MBI TOBOPUM O KpHKE, "BhIpaxkaromeM"
CTpax, B TAKOM K€ CMBICJIE, B KAKOM MbI TOBOPUM O MOOJIEAHEHUH, IPOKAHUU MOJKHUIIOK U T.II.
Kak BBIp@KEHHUSX cTpaxa. Bce 370 — He BbIpakeHus 'cMbicia', a 4acTH, MOMEHTBI CaMoOro
NEPEKUBAHUS UM COCTOSIHUS, U €CJIM OHM BHEIIHE 3aMETHEE PYrMX MOMEHTOB WJIM €CIU UX
Jerye yCTaHOBUTb, TO 3TO AAET UM BO3MOXKHOCTb OBITh CUMIITOMaMH, HO HE BBIPAXKECHUSMHU B
TouHOM cMbIciie" (43 c.42).

Mognens FOpus Jlormana
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Opwuit JlormMan B cBoei MoAend KOMMYHHUKAITUM OTBEYAET HAa BOMPOC: KaKUM 00pa3om
ylaeTcs TOpOXKIaTh HOBOE COOOIIEHHWE, TO €CTh TaKoe, KOTOpOoe HEe MOXeT ObITh
ABTOMATUYECKHU BBIBEICHBI U3 KaKOTo-JIMOO KMCXOJHOTO TEKCTa IyTeM 3apaHee 3a/laHHbIX
npaBwi. OTcCroga CleIyeT €ro OCHOBONOJAramomas Haes, 4TO 3HaKoBas KOMMYHHMKaIUs
MpeJCTaBIsIeT cOOO0M CBA3h MEXIY aBTOHOMHBIMU E€JIMHHUIIAMHU, a €CIIM OHHM COBIAJAIOT, TO
HUYET0 HOBOT'O MEKJy HUMU BO3HUKHYTh HE MOXKET.

JlorMaH BBLAENSET HWHTEPECHYI0 KOMMYHHKAaTHBHYIO 4YepTy B TaK Ha3bIBaeMOU
pUTYyalbHOH KOMMYHMKAIMU. B mponuioM uenoBeKk MOr BCIHO JKM3Hb YMTaTh OAHY KHHUTY
("bubnuro"), ceroHSIIHUN YEIOBEK CTPOUT CBOW MH(POPMAIMOHHBIN MOTOK MO-IPYyromMy - OH
HapaluBaeT yncio TekcToB. O JloTMaH MHTEpIpeTUpyeT 3TH JBa BapUaHTa KOMMYHUKAIIMK KaK
nosrydeHue nHpopmaiuu u3BHe (Habop TeKcToB) u u3HyTpH (bubmms).

3n1ech UMeeTcsl B BUAY UTEHHE M Pa3MbILUIEHUE HAJ NpodyuTaHHbIM. OH pa3lenser 3Tu
nBa npouecca kak npouecc " - OH" u npouecc "S-A". "Ecnu kommyHukaTtuBHas cuctema "4 -
OH" obecrieuynBaeT JIMIIb Tepeady HEKOTOPOro ONPEISIICHHOTO o0beMa HWH(OpPMAIUH, TO B
kaHaime " - S" mpomcxoauT ee KadecTBEHHas TpaHcopmalus, KOoTopas IEepeBOIUT K
nepectpolike camoro 3roro "A" (13, C.22).

KOpuii JlormMan caenan O4YeHb MHOTO€ ISl Pa3BUTHS KOMMYHUKATUBHBIX HAEH Ha
tepputopun ObiBiiero Coperckoro Coro3a. OAHMM H3 HEAOCTATKOB IMpEJIaraéMbIX UM
MOCTPOCHUN ObllIa OpUEHTAIUS Ha XYAOXKECTBEHHYI0O KOMMYHUKAILIHUIO. 3HAYUTEIHLHO MEHBIIE
BHHUMAaHUS OH YJIEJsUl MHBIM KOHTEKCTaM HCIOJIb30BaHUS S3bIKa, IPUHUMAs 332 YHUBEPCAJIbHBII
MEXaHHU3M 0COOEHHOCTH UMEHHO XYJ0’KECTBEHHBIX KOJ/IOB.

Moaens Muxanina baxtuna

Muxaun baXxTuH BHOCHT B CBOIO MOJEIb KOMMYHHUKAIIUU JBE OCHOBHBIE UJCH:
JIMAJIOTUYHOCTh M KapHaBaiu3auuio (6).

OH roBOpHUT, YTO CIIOBO OPHUEHTUPOBAHO Ha cobecenHuka. Ha 1o, keM 3TOT cobeceaHUuK
ABJIIETCS: MPEACTABUTEIEM TOM e COLMAIbHOW TPYIIbI WIM HET, CTOSALIMM BBIIIE WM HHUXKE
TOBOPSIIETO MO UePAPXUH, CBSI3AHHBIN C TOBOPSIIIUM KaKUMHU-THOO COIMATbHBIMU CBSI3SIMH WU
HeT. A abcTpakTHOTO coOeceTHUKA OBITh HE MOXKET

Bropas 0a3ucHas uaes M. baxTtuHa - 9TO0 KapHasanuzayus. OH
AHAIN3UPYET CPETHEBEKOBBIE MPA3IHUKHU, BO BpeMsi KOTOPBIX MPOMCXOJIUT CMeHa '"Bepxa" U
"Hu3a". Korga Koposp M IIyT MEHSIOTCS MecTaMu: "pyraeMoe” u "BocxBayisieMoe" 3aIl0JIHAI0TCS
MHBIMU 00BbEKTaMu. B 3TOM citydae cTupaeTcsi pasrpaHUuEHUE aKTEPOB U 3pUTENEH.

CoOTBETCTBEHHO KOMMYHHKAIIUSI HE MOXXET OBITh aOCTpaKTHOW, HE aJpeCcOBAHHOMN
onpezeneHHoMY co0eceHUKY. W IpH ornpeieIeHHbIX YCIOBUAX KOMMYHUKATUBHBIE PO MOTYT
MEHATHCS BIUIOTH JI0 MPOTHUBOIOJIOKHBIX.

Monens XKaka Jlakana

X Jlakan ananuzupoBan Oecco3HarenbHoe. OH CUMTaN, YTO OHO CTPYKTYPHUPOBAHO Kak
SI3BIK.

3HAaYMMOM COCTaBIISIIOLIEH KOMMYHHMKAaTUBHOTO mnpezactaBieHus XK. JlakaHa cTaHOBUTCS
oOpatHast cBa3b. OH TOBOPUT, YTO pPeub, KOTJa y HEe €CTh CIIyllaTesb, HE OcTaeTcsl 0e3 OTBeTa,
JIake Korjaa ciymarens Momyut. OH numier: "dyHKIUsA peuyn He HHPOPMHUPOBATh, a BBHI3BIBATH
npencraBieHus. To, 4To s UIy B peuu - 3TO OTBET APYroro. To, 4TO KOHCTUTYUPYET MEHS Kak
cyOnekTa - 3To Mot Borpoc" - (11, C.6).

Bropoil Ba)XHOW XapakTEPUCTUKON KOMMYHHMKalHMH, 10 JlakaHy, SBISE€TCS 3HAYMMOCTH
TOTO, YTO OIIMOOYHO: HEMOHUMAaHHE, OTOBOPKH, 3a0BIBUMBOCTb. XOTs O€CCO3HATENbHOE
MIPOXOJUT LIEH3YPY, UICTUHA MOKET ObITh Hal/ieHa B IPyroM MecTe.

OTcrola BO3HUKAeT HeOObIUHAs 3ajaya - "aHaJIM3UpOBATh MOBEACHUE CYObEKTa, YTOOBI
OOHApYXHTh, YTO HMMEHHO CYOBEKT HE TOBOPUT. B pe3ynprare HauMHaeT paboTaTh HE
OJIHOKaHaJIbHAasi KOMMYHHKAIMsl, a MHOTOKaHalibHas. YeJIOBeK MOXET BBIPA3UTh WM HE
BBIPA3UTh HEUYTO JIFOOBIM CIOCOOOM, a HE TOJIBKO Mpu Tomomu cjoBa. "Ecnu s3bIKOBYIO
KOMMYHHKAIIMIO JCHCTBUTENBLHO paccMaTpuBaTh Kak CHUTHAJ, C MOMOLIbI0 KOTOPOTO
HepeAAoINi TOCPEACTBOM OIPEASIEHHOTO KO1a HH(OPMHUPYET O YeM-IMO0 MPUHUMAIOIIETO, Y
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HAC HE OCTaeTcCs MOBOJAA OTKA3bIBaTh B TAKOM K€ U Ja)ke OOJbIIEeM JOBEPUH JIIOOOMY IPYroMy
3HAKYy, JIUIIb Okl "d4TO-TH00", 0 YeM UIET pedb, UCXOAWIO OT WHIANBUAYyMa; OOJee TOTro, Y HAC
€CTh BCE OCHOBAHUs OT/aBaTh MPEANOYTEHUE TEM CIIOCOOaM BBIPAKEHUS, KOTOPBIE CTOAT OJnKe
K €CTECTBEHHBIM 3HakaM. B pe3ynbpTaTe Mbl Hadalld CTpajaTh HEJOBEPUEM K TEXHHUKE pEUH U
3aHSTUCH TOMCKOM KE€CTa, FPUMACHI, UepT MOBEACHUS, MUMHUKH, ABHXKEHHUS, COJIPOTaHUs - a TO U
CTPaHHOM MPOCTO 3aMUHKHU B JIBMXKCHHH: JIEJI0O CBO€ Mbl MOHUMAEM TOHKO W TOTOBBI IYCTHTh
CBOMX TOHYMX I10 JIFOOOMY U3 3TuX cienoB” (11).

B mopnenu Jlakana 3Ha4MMOM SIBISIETCS HE TOJIBKO BepOajibHasi KOMMYHUKaIUs. 3/1eCh
nosiBisieTcs oOpaieHrue K HeBepOaabHOW cocTapisitoleil obmenus. M ananus HeBepOaIbHBIX
KOMIIOHEHTOB NpUOOpeTaeT He MeHee Ba)KHOE, a B HEKOTOPBIX Cly4asx U Oojee BaKHOE,
3HAaYEHHE, YEM aHaJIU3 CJIOB TOBOPSILETO.

Mopens YMOepTo Dko

YMOepTo DKO CUMTAET, YTO CEMUOTHKA M3Y4aeT KyJIbTypHBIE MPOIECCHl KaK MPOIECCHI
KoMMyHUKauu. Ero ompeneneHne KOMMYHUKATHBHOTO TPOLIECCA BBITEKAET M3 MPUHATOTO B
TEXHHKE TEpeMEelICHUs] CUTHajla OT KMCTOYHHMKA (uYepe3 MepelaTyuK M0 KaHaly) K MecCTy
Ha3Ha4YeHUs. Y HEro TaKXe IMPEACTAaBICHO CTAHJIAPTHOE OIpPEJEICHUE 3HaKa, KOTOPBIM
cuutaercss "Bce, YTO Ha OCHOBAaHMHM paHEE YCTAHOBJICHHBIX COIUAIBHBIX JIOTOBOPEHHOCTEH,
MOYET OBITh IPUHSTO B KAYECTBE YETO-TO, CTOSIIEr0 BMECTO YET0-TH00 JPyroro.

VY. DKo npejuiaraet ciaeayrny Moaelb KOMMYHHUKAIUH (puc.2.2.):

Ornpasutens L xon JIEKCHKOAB]

i
CUTHAJ1

=
aHal

|

IyM I
NPpHCMHHK

3Hayalliee
coolieHue

agpecar KOA JACKCHKOA

I
coobluenne

OHH MOTYT CTATh
CEMAHTHYECKHM 1WYMOM

Puc.2.2 Moaeab koMMyHHKanuu Y. JKo.

B oxnoii ux cBoux nepseix padoT "HckyccTBo U KpacoTa B cpenHue Beka" YMOepTo DKo
NOJYEPKUBAET, YTO CUMBOJIU3M CPEIHUX BEKOB MO3BOJISUT MPUOIM3UTH a0CTPAKTHYIO TEOPHUIO K
yenoBeky. Mucyc Xpucroc, Knpumepy, CHMBOJH3UPOBAICS B BHUIE PBIObI. DTO OTKPBHIBAIO
pa3sHOOOpa3Hble BO3MOXKHOCTU It (haHTa3uM, COOTBETCTBYIOIIME YPOBHIO CPEIHEBEKOBOIO
yesoBeka. Y. DKo CBSA3bIBAET MOHATHE KOJa C MOHATHEM Huaeosoruu. Koapl paccMaTpuBaroTCs UM
KaK CHCTEMBbI 0’KMJIaHUH B MUPE 3HAKOB, UACOJIOTHs - B MUPE 3HAUCHUH.

AHanu3upysi TeIEBU3HMOHHOE BBICTyIuieHWE Puvapna Hukcona B ampene 13 r., rie oH
IBITAJICS OTMPABAATHCS B ciiyyae YoTepreita, YMOepTo DKO CUUTAET, YTO MPE3UACHTCKUI TEKCT
CTapajcs ONEPeTbCs Ha HMMEIOIMECS B TrOJIOBaX CIyIIATeNed CTEPEOTHIIHBbIE MCTOpPHH. Eciu
npecca objekasa CBOM paccka3, OOBHHSIOLIMM MPE3UCHTa, B TUIl BECTEPHA MU JIETEKTHUBA, TO
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Huxcon ctpoun cBoe omnpaBnanue B cxeme ckazku o Kpacnoi I[lanmouke. OH npencran nepen
U30MpaTeNnsiMH, KaK 3allUTHUK aMEPHUKAHCKOTO 00pa3a XKM3HH OT HEYECTHBIX COTPYIHHKOB,
KOTOPBIE U COBEPILNIIN BCE HAPYLLICHHUS.

DKO CTaBUT IpoOJeMy COOTHOLICHHS TEeKCTa U cMbicia. IloJ TeKCTOM OH MOHMMAaeT
mo0o0ii HabOp BBHICKAa3bIBAaHWH, CBSI3aHHBIH BMecTe oOmeld Temoi. C 3TOM TOYKH 3pEHHS
COOBITHSI, UCCIIEAyEMBIE AETEKTUBOM, TAK)KE€ CTAHOBATCS TEKCTOM. bosee Toro, B caMoM TEKCTe,
YTOOBI €r0 MPU3HAIIN CBSI3HBIM II€JIBIM, BCErJa OOHAPYKUBACTCS OMPEENICHHbIN COOCTBEHHBIN
KOJI, HHOTKY/Ia HE 3aMMCTBOBAHHBIN. [[11 0OBSACHEHHS TEKCTa MBI YaCTO IMOJIb3yeMCsl 3aKOHAMH,
UCXOJSIIMMUA HE OT HEro. ITO MOTYT ObITh 3aKOHBI JKaHpa, TO MOTYT ObITh OOIIME MpaBuiia
tuna "Numre JxeHmuHy" Uit 1eTeKTUBA.

Monens MoxanaXelsunru

Moxan Xeif3uHra MHOABEPT PACCMOTPEHMIO (DEHOMEH WIPHl KaK O00A3aTENbHBIA M
OJIHOBPEMEHHO HEMOHATHIH (eHoMeH uenoBeuecKkoro cymiecrBoBanus (41). [ wurpsl
XapakTepeH ocoO0bIi crocod cymectBoBanus. Hampumep, urpas pe0eHOK OTHOBPEMEHHO BEPHT
Y HE BEPUT B NAJIKY-KOHS.

. Xeit3uHra yBuIeI ¥ OPOCIEIUI UTPOBOIL AIEMEHT B JIF060M MHCTHTYTE 4eIOBEUECTBA.
B mpaBocynuu, BoiiHe, unocoduu, mo’3uu, UCKYCCTBE, BE3/I€ CYIIECTBYET IJIEMEHT HUTPOBOM
coctszatenbHOCTH. OJHOBPEMEHHO 3HAYMMOCTh HMMEHHO TaKOTrO CIIOco0a ONEepUpOBaHHS C
JEMCTBUTENIBHOCTRIO K JAEBSATHAAUATOMY BEKY MOCTEIIEHHO HAYMHAET MCYE3aTh: YEIOBEUYECTBO
CTaHOBUTCA cepbe3Hee. K mpumepy, Mbl MMEEM CErojiHi OCTAaTOYHbIE PYAUMEHTHI HIPOBOIO
3JIEMEHTA B CIIOPTE.

UrpoBoii 31€MEHT KOMMYHHMKALIMM CBSI3aH, C OJIHOMW CTOPOHBI, C BHUMAaHHEM K
ayIUTOPUHU, C JPYrol - 3HAYUMBIM CTAaHOBUTCS HE TOJIBKO M HE CTOJBKO COJEpXaHue
IIEpEeIaBaeMoOro, Kak caM Iporecc nepenadu. IIpomnecc ctaHOBUTCA KOMMYHMKaTUBHBIM. [Ipum
TOM PE3KO BO3pACTaeT 3HAYMMOCTH JIIOOBIX WHBIX JJIEMEHTOB, JIa)XK€ HYIEBBIX - MOJTYaHUSA,
npornycka, oxuaanus. CBOMCTBEHHas Urpe runepOoin3anys ONpeieIeHHbIX JIEMEHTOB JI0JKHA
KOPEHUTbCS B MAacCOBOM XapaKTepe ayIUTOPHH, MO JIPyroMy B MpPHUHLUIIE HENb3s paboTaTth C
MaccOBBIM a/ipecaToM. B cBo10 ouepe/ib MHAMBHUIYaTIbHOE BOCIPHUATHE HEKOTOPBHIX COOOIIEHUH B
OTpPBIBE OT UX KOHTEKCTa TpeOyeT ONpeIesIeHHBIX YCUIIHM CO CTOPOHBI ajipecara.

OnsTh e KOMMYHUKAIMS IPEICTaBISIETC KaK Mpoliecc, HallpaBJIEHHbIN Ha ayTUTOPHIO.
Kpome storo, cam nporecc nepenaun MHGopMauu HeceT Ha ce0e KOMMYHHKATUBHBIM CMBICT U
CTaHOBUTCS YacTbI0 KOMMYHUKAIIHH.

[IpuknagHbie MOJEIN KOMMYHUKALIUH

C nmnpuKIagHBIMH  KOMMYHHKATUBHBIMH ~ MOJIEISIMH MBI CTQJKMBAeMCs, pelas
IOpakTUYecKHe 3a7auu B o0nacTH KoMMyHHKanuu. C OJHOW CTOPOHBI, 3TO MOXET OBbITh
MIPUKIIATHOE UCIOJIb30BaHNE KOMMYHHUKAIIMK BOOOIIE - KaK B CiIydae MEeperoBopoB. 3/1ech 1eNn
MPUKIAIHBIC, TMOATOMY BBIIBHTAIOTCS TPEOOBAaHUS PE3YIbTaTUBHOCTH, OOBEKTUBHOCTH. C
IpYroll CTOpOHBI, TPUKIAAHBIE 33Ja4yd MOTYT CTaBUThCA s Oojiee CTaHIapTHBIX
KOMMYHUKATUBHBIX MOTOKOB, K MPUMEPY, B PEKIaMe WM MNpornaraHjae, KOTOpble HCIOIb3YIOT
CMI.

B kKOMMyHMKaTHBHOM ILIETIOYKE JEHUCTBHE MPOUCXOJUT B paMKax Iepexojia OT 3BEHa
cool1ieHuss K J1Io00OMy JApYyromMy 3BEHY. DTO HYXHO B TMEpPBYIO OYepeldb MJs MOCTPOSHUS
MICUXOJIOTHYECKOT0 MPOo(UIIsL aBTOpa TeKCTa (COOOIIEeHN) HA OCHOBAaHMM CaMOT'0 3TOTO TEKCTA.

[IpukmagHoit KOMMYHHKaTUBHBIN aHanu3 OTCJIEKUBAET COCTaBJIAIOLINE
KOMMYHUKATUBHOM LEMOYKHU: MPU HATUYUU OJHOTO U3 €€ 3BEHbEB JENIAIOTCS MPEACKa3aHUs Ha
Haubosee BepoATHBIN B npyroro. Hampumep, B ciiydyae onpeaeneHus aBTOPCTBA aHOHUMHOTO
TEKCTa.

MBI OCTaHOBUMCS Ha OTPaHWYEHHOM YHCIIE TaKUX MOJened. 34eCh Mbl PacCMOTPUM
mozenu H. Bunepa, O. Xonbetu, u Y. FOpu ¢ xomneramu (26).

Monens Hopbepra Bunepa

Mpg1 Bo3bMEM TOJIBKO OJMH actiekT Mozaenu H. Bunepa - obpatHyto cBs3b. OH mpuUBOIUT

OpUMep TEpPMOCTaTa, MOJJAEPKUBAIOIIETO TeMIepaTypy HpUOIM3UTENBHO Ha TMOCTOSHHOM
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ypoBHe. JIto6as cuctema pabortaeT 3(¢HEeKTUBHO, KOTJa OHA TMOJy4daeT MHPOPMAIMIO O CBOEM
cocTossHuH. M Ha OCHOBE €€ MOJIEPHUBHPYET CBOM YIIPABJISIONINE CUTHABI.

Bunep paccmarpuBaer QyHKIIMOHHpOBaHHE oOmecTBeHHOW uHpopmanuu. ['pymma
H€O6H.I€CTBCHHBIX JKUBOTHBIX UMECT MaAJIO I/IH(bOpMaI_II/II/I, IMOCKOJIBKY €€ YJICHBI HC ACIIATCA CHO. B
ciydyae 3¢GdeKTUBHONW opraHuzanuu - uHGopManuu OOJbIIEe, YeM COACPKUT KaXKIbIi U3 ee
OTACJIBbHBIX YJICHOB.

Cucrema QyHKkuMOHUPYET 3(PPEKTUBHO, eciu ee oOpaTHas CBSI3b JAaeT JOCTOBEPHYIO
uHpopmanuto. CoBerckuii Coro3 Imen K CBOEMY pa3pylIeHUIO, KOT/la YIPABJISIONIAas CUCTEMA
noJjiyyana (PMKTUBHBIC CBEJICHUSI B KaueCTBE OOpaTHOM CBS3M, TaKUeE, KaK, HalpuMep, BceoOlliee
onobpenue npousBeneHuii JI. bpexxHeBa mim pemeHuii ouepeIHOro Che3/a.

B oroii Momenu paccMmaTpuBaeTcsi BaXXHOCTh OOpAaTHOM CBA3M B IMPAKTUYECKOM
KOMMYHUKauu. Ha cerogHsanHui 1eHb 3T0 YTBEPKACHUE HE TIOIEKUT COMHEHMUIO.

Mogean Oue XoJabcTH

One XoJbCcTU COBMECTHII OOIIYI0O KOMMYHUKATUBHYIO MOJIEJb, BEAYIIYIO CBOE HA4Yalo OT

Knona lllennona ¢ naTepecaMu KOHTEHT-aHaIu3a. B pesynbrare obpasyeTcs cienyoias cxema

(puc.2.3.): Hooam Kro?
[Tlpanecc xoniponanna | MMogemy?
[Kauan | Kak?
|Coobmenne * | Yro? Kax?
e yr—
Mlonysarens * | Komy?

Puc.2.3 Mopgeiap KOHTEeHT-aHAJIN3a

Kak Bumum, xk Habopy BompocoB JlaccBena "KTO TOBOPHUT, 4TO, KOMY, KaK M C KaKUM
apdpextom?" One Xoabctu g06aBnseT Bonpoc "moueMy?". Teneps 3a KaKIbIM U3 3THX BOIPOCOB
CTOUT OIpEEIEHHOE HAaIIPABJICHUE B KOHTEHT-aHAJIN3E.

One XosbCcTH MOJIyYaeT CIAEAYIOUIYI0 MOJENIb BO3MOXHBIX HAlpPaBICHUN HCCIEI0BaHUN
B KOHTEHT-aHau3e (Tabnuia 2).

Tab6aunna 2. HanpasieHus uccieqoBaHnii B KOHTEHT-aHAIN3€

Mean Pa3nen Bonpocsl HccaenoBarebckue NpodaeMbl
CEMHOTHKH

Onucath CeMaHTHKA Yto? OnuceIBaTh TEeHJICHIIUN B conepKaHun
xapakTepucTu |(3HaKk/pedepeHr) koMMyHUKar. COOTHOCUTh M3BECTHBIC XapaKTCPUCTHKU
KHA CHHTAKTHKA HWCTOYHUKOB C COOOIICHHUSMH, KOTOPBIE OHH TIPOU3BOJIAT.
KOMMYHHKAIH |(3HAK/3HAK) CorocTaBiaTh coZlep>KaHHe KOMMYHUKalUU co
"u CTaHJapTaMHU.

Kak? AHanu3npoBaTh TEXHUKH yOexKIIeHHS.

AHaJ'IHSHpOBaTB CTUJIb.

Komy? CooTtHOCHTH W3BECTHBIE XapaKTEepPUCTUKH
ayJUTOPUH C COOOLICHUSIMH, MPOU3BOJUMBIMH JJIsI HUX.
OnuceIBaTh MOJIEIT KOMMYHHUKAIIUH.

Henatp [IparmaTnka [Touemy? ObecnieueHne MOTUTUYECKOTO M BOECHHOTO cbOopa
BBIBOABI 110 (OTHpaBUTENb/3HA nHpOPMALIUH. AHan3upoBaTh MICUXOJIOTHYECKUE
HIOBOZY K) XapaKTepUCTUKU WHAUBUIYYMOB. Jlenath BBIBOIBI O

MMPpUYINH KYJIbTYPHBIX M3MCHCHUIAX. HpeZ[OCTaBIIHTB HOPUIUYCCKUC
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KOMMYHHKAIIH CBUICTEIHCTBA.
" (mponecc Kro? OTBedaTs Ha BONPOCHL IO TIOBOAY OCHAapHUBaeMOro
KOJIUPOBAHUS) ABTOPCTBA.

Jenath [IparmaTtuka C xakum M3mepare  4WTAa0CNBHOCTh.  AHAJIM3UPOBATH  IMOTOK
BBIBONBI  TIO |(3HaK/monydaren |3ddekro |mHGOpManuu. OEHUBATH OTBET HA KOMMYHHUKAIIHIO.
MTOBOY b) m?

3 pexToB Hcrounuk: http://niv.ru/doc/communications/pocheptsov/0
KOMMYHHKaIU 68.htm

u (iportecc

JEKOINPOBaHU

)

OTBeTHI Ha ATH BOIMPOCHI BXKHBI JUIsI HOHUMaHHS (P PEKTUBHOCTH KOMMYHHKAIIMOHHOTO
nporecca.

Mopeas Yuiabsama FOpu ¢ kosteramu

Kondnukronorus kak Hayka B paMKax 3anaJHON Hay4YHOU MapaJurMbl Ja’ke Ha3bIBAETCS
B 4YMCTO MPUKIAJHOM KiIoue - AHainu3 M paspeuieHue KoH(aukroB. Cnenuaiuct Mo
pa3pelieHu0 KOH(GIMKTOB OOBIYHO BXOJUT B JIOOYIO KPYIHYIO OPTaHU3AIMIO - YHUBEPCUTET,
OonbHUIy, pupmy. UTOOBI sipue MOKa3aTb OCOOCHHOCTH KOH(IMKTOJIOTHH, MBI OCTAaHOBHUMCS
JUIIb HAa OJHOM W3 IMOAXOJOB, KOTOPBIM BBIPOC W3 3aJauyd, MOCTaBJICHHOW OW3HECOM -
YMEHBIINTh 4MCIO0 3a0acToBok Ha maxrtax. B CILA, xak um y Hac, maxTepsl B NPUHIHIE
ABIISAIOTCA Hambosee "OacTyromeit" mpodeccueil, mo3ToMy 3ajadya TaKOro poja UMeeT 3HAUCHUE
KaK JUIsl HUX, TaK ¥ JUIs Hac.

CoBpeMeHHass KOH(DIMKTOJIOTHMS 3WXKJIETCS Ha IOCTyjlare, 4YTO KOHQIMKT SBISETCA
BIIOJIHE €CTECTBEHHBIM [E€JIOM. DJTO HE HapylIeHHWE HOPMBI, a 3JEMEHT HOPMBI, IOCKOJIbKY
TOJIBKO "MepTBas" CTpyKTypa He umeeT KOHGIMKTOB. HerarnBHble MmocecTBUS HECET HE caM
KOH(JIMKT, a HETPaBUJIbHOE €ro paspeleHue. A paspemieHne KOH(QINKTa - 3T0, KCTaTH, YUCTO
KOMMYHHKaTHBHas pobiema.

Kakoe paspemenune koH(daukTa TmpaBUiIbHO, a Kakoe Her? B manHoNl Momenun
npeiaraeTcst TpH YpOBHS pa3pelieHust KOH(IMKTOB - Ha ypOBHE HHTEPECOB, HA YPOBHE IIpaBa U
Ha ypoBHe cuiibl. [Ipumep paspelieHuss Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOMHA, Jpaka. ITo
olpesieieHue Toro, KTo cuiabHee. Ha ypoBHe mpasa - 3T0 oOpalleHue B cyl. DTO BbISICHEHHE -
KTO e mpaB. "MHTepechl - 3TO MOTPEOHOCTH, >KETaHUsl, 3aMHTEPECOBAHHOCTH, CTPaXU - BEIIIH,
KOTOpbIE Hac 3a00TAT WM BOJHYIOT. OHU MPEIONpENeIIsaioT YeIOBEeUECKUE TIO3ULIUH - PealbHbIe
BEIIH, O KOTOPBIX JIFOJU TOBOPST, UTO XOTAT ux" (26, c.1).

Kak onpenenutb, Kakoil ypoBeHb pa3pelieHus KOHQuKTa jydinie? ABTOpBI 3aJal0T
HECKOJIbKO KpUTEPUEB, TAKUX, KAK CTOUMOCTb, yJIOBJIETBOPEHHOCTh pe3yJIbTaTaMU, BIUSHUE Ha
OTHOILIEHHsI, TOBTOpsieMocTh. Hanpumep, B ciyyae 3a0acTOBKU B KPUTEPUH CTOMMOCTH BXOIHT
NoTeps 3apIjiaThl CO CTOPOHBI IIAXTEPOB, a JUIsl PYKOBOJACTBA IIAXTHI - 3TO MOTeps NMpuoObUIH. B
IEJIOM pa3pellieHrne Ha YpOBHE MHTEPECOB NMpH3HaeTcs Oosiee 3(pPEeKTUBHBIM, YEM pa3pelieHue
Ha ypOBHE IMpaBa WM CHJIbl. YPOBEHb CHUJIbI OYEHb JOPOrod, MOCKOJBKY TpeOdyeT OOJbIIOro
o0BbeMa pecypcoB. YPOBEHb CHUJIbI TAKXKE HE SBJISAETCS JOJITOBPEMEHHBIM: CUJIY BCE PABHO HAJ0
OyZeTr BpeMsi OT BpPEMEHHU MpOSBIATh W B JAJbHEWIIEM. YPOBEHb IpaBa TaKkKe MPU3HAETCS
JIOpOTUM, TIOCKOJIBKY OH BKJIIOYAeT JIOPOTrOCTOSIINE ropuandeckue mnpouenypbl. OHu
0e3yciI0BHO TpeOYIOT BPEMEHH, UTO HECOMHEHHO SBIIIETCS pecypcoM. Pe3ynbTaThl pa3peneHus
Ha 5TOM YpOBHE, OJHAKO, HE BCErJa YAOBJIETBOPSAIOT CTOPOHBI, IMOCKOJIBKY HOPHINYECKU
MPAaBUJIBHOE PEIICHHE YacTO HEe CUUTaeTcs crpaBeAyuBbIM. "CyMMUpYs, OTMETHM, 4TO POKyC Ha
MHTEpEecax CpaBHUTENBHO ¢ (OKycOM Ha IMpaBax WIM CUJIe TPOU3BOJAUT OOJIBIIYIO
YIIOBJIETBOPEHHOCTh PE3y/bTaTaMu, Jydlire padoune OTHOIICHHS M MEHBIIYI0 OBTOPSIEMOCTb,
a Taxoke ooxoautcs aemesie” (P.14).

DddekTrBHas cUcTeMa paspenieHuss KOH(MIWKTOB, N0 MHEHHMIO aBTOPOB, JOJDKHA
0a3upoBaThCs Ha CIEAYIONNX MPUHIUIIAX:


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm
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1. BeITh cpoKycUpOBaHHOM Ha MHTEpecax: MeperoBOphl JOHKHBI HAUMHATHCSA KaK MOXKHO
paHbllle; JODKHA OBITh MPOJyMaHa CHUCTEMa IEPErOBOPOB; IEPETOBOPHI JIOJDKHBI HOCHUTH
MHOTOCTYIIEHYATBIH XapaKTep, MOJHIUMAsICh BCE BBIIIE U BbIIIE; yBEIUYECHA MOTUBAIIUS.

2. B cucremy A0mKHBI OBITh BCTPOCHBI BO3MOXKHOCTH BO3BpaTa K IEPETOBOPHOMY
COCTOSTHUIO.

3. IIpenocraBnate Oojee JelIeBble MPOLEAYPHI ONpPENEICHUsI MPaB WM OIpEaeIICHUS
TOT0, KTO CHJIbHEE;

4. BcTaBiATh KOHCYJIBTAIIMH TIEPE, a OOPAaTHYIO CBSI3b IOCIIE.

5. Pacnionarate nmpoueaypsl B HOCIEI0BATEIBHOCTH OT JCIIEBBIX K JOPOTUM.

6. IlpenocTaBnsTh HEOOXOAMMYIO MOTHBAIIMIO, YMEHUS H PECYPCHI.

Bce ostu mpaBuna 0a3upyroTcss Ha KOHKpPETHBIX OCHOBaHUAX. Hampumep, Obuio
YCTaHOBJICHO, YTO TaMm, TJI€ MEHEDKEPhI MPOBOAIT OOJbIIE BPEMEHUM B IIaxTax, 3a0acTOBOK
MeHbIlle. MeHekep, KOTOPBI JOCTYIEeH JT000MY, MOKET paspemiaTh KOH(IUKTHI Ha Oolee
PaHHUX CTYTICHSX.

Pa3pemenne koH(pauKTa - KOMMyHUKaTHBHas npouenypa. CoBpeMeHHas Hayka 3aHsTa
norckoM HanOoJee 3)PEKTUBHBIX MPOIIECCOB TAKUX MPOILIECTYP.

Baxnocts Mozpenu FOpuu B ToM, 4yTO OH BblAenseT HaubOosiee 3PGEKTUBHBIN YypOBEHb
paspemiennss KoHGQUMKTOB. W TpeaymaraeT CBOIO CHCTEMY HX pa3pelieHHs, COICpPKAIIYyIo
OCHOBOTOJIATAI0IIME TPUHLIUIIBI.

Mogpaeas I'.I1. HlexpoBuukoro

HleapoBuiikuii  paccMaTpuBaeT KOMMYHUKAIIMIO, €€ CMBICIBI W 3HA4eHHUS C
JeATeTbHOCTHON TOYKHM 3peHus. OH BBOAUT "CMBICIBI" U "3HaUeHUs" B CHUCTEMBI JI€SITEIILHOCTH
KaK AJIEMEHTBI ATUX CHCTEM (44).

CormacHo 3TOMy TpUHIUIY JUisi "cMmbicia" TakoW CHUCTEMOM, TpHHAAJEKAIeH K
JeATEIbHOCTH, SIBJSIETCS CUCTEMA aKTa KOMMYHHMKAILIUH, BKIFOYAOLIAs:

1. neiicTBUs EpBOT0O MHAMBU/IA B HEKOTOPOH "MpaKkTUYECKOU" cUTyaluu;

2. IeNIeBYIO YCTaHOBKY, J€Jarollyl0 HEOOX0JUMOH Mepeiady OnpeeeHHOIo COOOIIEHUs
BTOPOMY UHIUBU]LY;

3. OCMBICIICHHE CHUTYallUM C TOYKU 3PEHMS] 3TOW LIEJIEBOM YCTAHOBKH U IOCTPOCHHE
COOTBETCTBYIOIIETO BBICKA3bIBAHUA-COOOIIEHUSA-TEKCTA;

4. mepenavyy TEKCTa-COOOIIEHUSI BTOPOMY UHAUBHUY;

5. IOHMMaHHE TEKCTa-COOOUIEHHs] BTOPHIM MHAWBUIOM U BOCCO3/IaHUE HA OCHOBE 3TOTO
HEKOTOPOW CUTYyaIluu BO3MOYKHOTO JA€HCTBOBAHNS;

6. NEWCTBUS B BOCCO3/1aBa€MOM CHUTYallMHM, COOTBETCTBYIOIINE MCXOIHBIM IICJIEBBIM
YCTaHOBKAaM BTOPOT'O MHAMBHUAA U COJIEPKAHUIO OMyYEHHOTO UM coo0mIeHus (puc.2.4.).

1abno COIHaHMA 1abno CO3IHaHMA

TeKcry Texcr
Oq\‘ coobuenns coobuenmn A/?
e L Ly —— 0O

cHryayms 2

cuTyayma 1

Puc.2.4 KommynukarusHas cxema I'.I1. IllenpoBunkoro

Ota cxemMa HauOoJsiee TOJHO IO CpPaBHEHUIO C JPYTUMHU OIKCHIBA€T JTambl aKTa
KOMMYHUKAI[UU U €ro COCTaBJisAIoNIMe. B oTnuuyue OT Ipyrux OHa BKIIOYAET €Ie JIEUCTBUS
MHMBH/IA HA OCHOBE MOJIYYEHHOT'O UM COOOILICHHUS.

Bomnpocsl u 3aganus:
Bonpockl, BBIHOCMMBIE HA 00CY:KIeHHe

1. [ToHsITHE KOMMYHUKATUBHOW MOJIEIIH.
2. Teopernueckne U NpUKIATHBIE MOJAETN KOMMYHUKALIVH.



19

3. KoMMmyHuKkaims kak 00beKT uccieIoBaHus TyMaHUTapHBIX HayK. KynbTyponoruueckue,
COIIMOJIOTHYECKHUE U aHTPOIOJIOTMYECKUE KOMMYHUKATUBHBIE MOJICIH.

3aganus u Bonpockl 1Jist popMupoBaHus
¥ KOHTPOJIsl BJIaIeHUs] KOMIIeTeHIUSIMH
3ananmue 1. [IpoBeaute aHaTM3 KOMMYHUKATHUBHOTO COOBITHUS (AKTa).

OtmpaBuTeib Conepxanue [Tonyuarenp Kanan Llens n
Krto? COOOIIeHNS Komy? [Tpu momomm pe3ynbTaT
Yo KaKoro BO3JICHCTBUS
coobmraet? KaHana? C kakum
s dexkrom?
HogoctHoe
coolOmeHue B
CMU
Pacnponaxka B
MarasmHe
Urpoku -
OOJICIBIIMKU
Ha MaT4e

3aganue 2. OnumuTe QyHKIHOHAIBHYIO MoJienb kommyHuKanuu P.O. kobcona.

OyHKIUA Cpenctaa IIpumepst JOMUHHUPOBaHUS
(GYHKIMEM B KOMMYHUKAaTHBHOM
aKkTe (COOBITHH)

OMoTtuBHas QYHKIHUS

KonarusHast hyHKIus

PedepentuBnas
GyHKIHS

[MosTrueckast QyHKIHs

daruueckas QyHKIHS

Mertasi3bikoBas GyHKLUS

3aganue 3. [IpuBenure npuMepbl aBTOMaTHYECKONW, MHUMOW Y HETaTUBHOW CUMMETPHUH
(moznens T. Hprokom0a) B MEKIMYHOCTHOH KOMMYHUKAIIUH.

3ananme 4. Jlokaxure, 4TO JUAECP MHEHUs SBISETCS CBOEOOpa3HbIM (PUIBTPOM B XOj€
KOMMYHHKaTHUBHOT'O ITPOIIECCa.

3aganue 5. Haiinute cOOTBETCTBHE MEXAY Ha3BaHUSMM U XapaKTEPUCTHKAMHU MOJENEH
komMmyHukanuud. 1. Mogens Illennona-Yusepa. 2. Uupkymspuas wmonens. 3. Moaenb
JBYyCTyneH4YaTo KoMMmyHHKaimu. 4. Monens Jlaccyana. A. MHdopmarus, pacnpocTpaHsemast
MaccMeIna, JTOCTUTAETCS LENEBOM ayAUTOPUN HE HANpPSIMYI0, a 4epe3 «JIMAEpPOB MHEHMi». b.
[TpencraBisier co0oil pa3BepHYTHIN IJIAaH KOMMYHHKATUBHOTO JedcTBHs. B. OCHOBHOM aKIeHT
MEPEHOCUTCS Ha UHTepnpeTanuio coodmenus. I'. C ee nosiBjieHHeM BO3HUKJIIO MPECTABIEHUE O
CKOpPOCTH M KOJIMYECTBE NepeiaBaeMoil HHPOpMalnu.

OcHoBHasi iMTEpaTypa
1. lepessinkun, E. B. JlenoBoe oOmienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE AaHHbIEe. — ExaTepunOypr: Ypanbckuil ¢enepanbHblii
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html
2. KpacukoBa, E. H. IlpakThka pedeBOl KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHbBIC. —
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Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunyeBckuii, D. YmpaBieHuyeckoe oOmieHue. Bce Tak mpocTo, BCe TaK CIIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpooieMsl, pekoMmeHnaanuu / J. JlunueBckuii; moxa pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynbTypHas kKoMMyHuKanus. Ilowicku >QQeKTHBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopososa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
noco6ue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE IaHHBIEC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014. — 163 ¢. — 2227-8397. —
Pexxum mocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKkTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckasi. — D1eKTpoH.
texcToBble faHHble. — CII6.: Cankt-IleTepOyprekuil rocynapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa JAENOBOTO oOmIeHUs (5-¢ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK Ui cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckasi Jureparypa

1. Meroanyeckre yka3aHUs JUIsl OOydYalOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSTENbHOM paboThl o nuciumuinHe «lIpakTka npodeccuoHanbHOW KOMMYHHUKAIUU Ha
pycckoM si3bike» / OnekoBa @.P., [leiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanyeckre yKa3aHUS TI0 BBHIMOJHEHUIO TPAKTUYECKAX padOT MO JAMCIUTUINHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 c. (pykonwch).

IIpakTHyeckoe 3ansaTHE 3.
Tema 3. Tunbl, BUabl, yHKIHHU, CPEACTBA KOMMYHUKALMH.

Ieab: oBaeTh HABBIKAMU aHAJIM3a KOHKPETHON CUTYAIlUU U3 MPAKTUKU JESATEIbHOCTH
OpTaHM3aIN U HAYYUTHCS ONPEAETATh BHIBI KOMMYHHUKAIINHN,; (OPMUPOBAHUE Y 00YUAIOIINXCS
komnerennun YK-4.

B pesynomame uzyuenus memvt cmyoenm 00n)HCeH

3nameo.

- OCOOGHHOCTH YCTHOW M THCBMEHHOM pe4Yd TpU OCYIIECTBICHUU JEIIOBOM
KOMMYHUKAaIUU;

- THUNOBl SI3BIKOBBIX HOPM, COOJIOJCHHE KOTOPBIX IIO3BOJISIET JIOTMYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO W MPABUIILHO CTPOUTH PEYb;

- OCHOBHBIC TPU3HAKU M THUIBI TEKCTOB, MPHEMBI TpaHCPOpPMAIUM U WHTEPIPETALNH
TEKCTOB;



21

- BUJIBI IEJIOBOM TOKYMEHTALIVH;

- o0mue npaBuiia ohopMIIEHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATENIBHOCTH, HEOOXOIUMBIE ISl OCYLIECTBICHUS
YCIICIIHOM J1€7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccutickoit @enepannu 1 ”HOCTpaHHOM(BIX) SI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001aTh, AHATU3UPOBATH 10Jy4aeMyl0 MH(MOPMALMIO B paMKax JIeJI0BOH
KOMMYHHUKaIWH;

- IPUMEHATh Ha IPAKTUKE S3BIKOBBIE HOPMBI, II03BOJISIONIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJILHO CTPOUTh YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJIEH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWIa PEYEBOrO IOBEAEHUS, COBEPILIECHCTBOBAThH
YPOBEHb COOCTBEHHOM PeueBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMHU MTPABUIIAMH UX COCTaBJICHUS;

- BECTU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BaTh BCE BUJbl PEUEBOM JEATEIBHOCTU B IIEJIAX OCYLIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuy 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemy:

- HaBbIKaMH PEYEBOM KYJbTYphl; HABbIKAMHU IIPUMEHEHMS HA MPAKTHUKE A3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO M IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM NIPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U NMPAaBUJIBHO CTPOUTh YCTHYIO U TUCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJEHHSA, TPAaHCPOPMALUU M MHTEPIPETAUH TEKCTOB pa3IMYHBIX
CTUJIEHN U )KAHPOB;

- HaBBIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEJIOBOH JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaAMH SI3bIKOBOTO O()OPMIIEHUSI U PEaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIECTBJICHUS YCIIEIIHOW /1eJ0BOM KOMMYHMKAI[MM B YCTHOM M NMUChbMEHHOW (opmax Ha
rocyIapCcTBEHHOM si3bike Poccuiickoit @enepaniuu 1 ”HOCTPaHHOM(BIX ) s3bIKe(ax).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBISATH  JICIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (hopMax Ha rocynapcTBEHHOM s3blke Poccuiickoit
deepanuu 1 THOCTPAHHOM(BIX) sI3bIKe(axX)).

AKTYaJlbHOCTb: KOMMYHHKAIMsSl SIBJISETCS HEOOXOAWMBIM U BCEOOIIMM YCIOBHEM
KHU3HEACSITENbHOCTH 4YelloBeKa W OJHOW U3 (yHIaMEHTalIbHBIX OCHOB CYILECTBOBAaHUS
oOmiecTBa: GOpMHUPOBAaHUE TyXOBHOM, HPABCTBEHHOMN JINUHOCTH.

TeopeTnyeckas 4acTh:

CymectByeT OrpoMHOE€  MHOrooOpasueé KOMMYHHUKAaTHUBHBIX — IpomeccoB.  Tak,
KOMMYHHKAIIMN OCYILECTBISIOTCS MEXIY OTIACNbHBIMU JIOAbMH, TPyNIaMH, BHYTPU TPYII U
T.. OHM MOryT OXBaThIBaTb pPa3JIMYHBIE AaCHEKTHl MPOM3BOJCTBEHHOM, IEIOBOWM, HAy4YHOH,
y4eOHOM, KyJIbTYpPHO-IyXOBHOH AedrenbHOCTH. KpoMe 3Toro, KOMMyHHMKallMK OCYIIECTBIISIOTCS
Cpelau JIOJEH pasnMyHOro BO3pacTa, IoJa, NMPUHAMIEKANIMX K Pa3IudyHbIM 3THOCAM, MEXAY
CTpaHaMM, KOHTHMHEHTaMH M T.N. Pa3HooOpa3zue KOMMyHHKalMii TpeOyeT NpOBEINEHUS HX
KJIacCu(PUKaIHH.

ITo HanOomnee 3HAYMMBIM OCHOBAaHUSM KOMMYHHKAILIMU MpoBeeHa kinaccudukanms O.1.
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[apkoBeiM. OH BBIENSIET CIAEAYIONINE TUIIBI KOMMYHHUKAIIUU:

1. [To MacmTabHOCTH TpoIIecCa KOMMYHUKAIIMH U MAaCCOBOCTH BOBJIEKAEMBIX B HETO
JIMI]: a) MaccoBasi KOMMYHHKaIus (IIPOMCXOAUT B TOM CIIydae, €CJIM COOOIIeHHE MOTydaeT WU
UCTIOJIB3YeT OOJBIIOE KOJIMYECTBO JIIOJICH, 3a4acTyl0 COCTOSIEE U3 Pa3IMYHbIX 110 HHTEpECcaM U
KOMMYHHUKATUBHOMY ONBITY TPYII); 0) CpeaHero ypoBHsS (MEXIYy M B OOJBIIMX COIMATBHBIX
rpynmnax — TpyInoBas, B CONHAJIbHBIX OpPraHU3alUSAX — BHYTPHOPraHU3AlMOHHbIC
KOMMYHHKAIIMH); B) JIOKaJlbHas (BHYTpHUCEMEWHas, B MaJblX TpyNNax — BHYTPUTPYIMIIOBasi,
MeXrpynmnoBas). Ilo OTHOmIEHMIO K KaXJAOMy M3 BHEIIHHX CYOBEKTOB MEXIPYIITOBBIX
B3aMMOCBSA3€H KOMMYHHUKAIlMd HOCAT BHEIIHUN XapakTep — BHEIIHWE KOMMYHUKAIIUU.
BHyTpeHHHE KOMMYHHMKAIlMM MOTYT HPUHUMATh XapakTep MEXKIMYHOCTHBIX OTHOLICHHH —
MEXJIMYHOCTHBIE KOMMYHHUKAIUH (KaK IPaBUJIO CBSI3aHa C UJeaIbHOM MOJENIbI0 KOMMYHHUKAIUH,
B KOTOPOH y4acTBYIOT JBO€ KOMMYHHUKAHTOB). MEXIUYHOCTHBIE KOMMYHHUKALIUU OTJIMYAIOTCS
OT BHYTPWJIMYHOCTHBIX (MHTpPANEpCOHAIBHBIX), KOTOPbIE MPEACTaBISAIOT c000il «oOiieHue ¢
camMuM co0o0i» (4e0BEK JUATIOTU3UPYET CBOM BHYTPEHHUN «MOHOJIOT», pa3roBaprBasi CO CBOMM
BHYTPEHHUM T0JI0COM, COBECThIO, alter ego).

2. [To cmoco0y ycTaHOBICHHS W TIOJACPXKAHHUS KOHTAaKTa KOMMYHHUKAIIHU
MOAPA3ICIIAIOTCS Ha a) HEITOCPEACTBEHHBIE (ITPsAMBIE) U 0) OIOCpPEI0BaHHbBIC (AUCTAaHIMOHHBIE).
3. [To MHUTTMATUBHOCTH KOMMYHUKATOPOB KOMMYHHUKAIIMH JEIIATCS Ha a) aKTHBHBIC

u 0) nmaccuBHble. Eciii KOMMYHUKAaTOp BO3JIEHCTBYET Ha PEIIUINEHTA, KOTOPBI HE pearupyeT Ha
MOCJIAHMS, TO TMOCJIEAHUN WUrpaeT MacCUBHYIO POJib, a JJaHHAS KOMMYHHUKAIUS B IIEJIOM TaKXKe
aBiseTcss mnaccuBHOW. KoMMyHUKalus CTaHOBUTCA AaKTHUBHOHM, €CIM BCe KOMMYHHUKATODBHI,
YYaCTBYIONIFEC B KOMMYHHKATHBHOM IPOIIECCE, MHUIMUPYIOT TIOCTAHMS U CPa3y K€ pearupyroT
Ha TMOJYYEHHYIO0 HH()OPMALIMIO CBOUMU JAEHCTBUSIMH.

4. [lo creneHu OpraHM30BAHHOCTH KOMMYHHUKAIIMKM TOAPA3JCISAIOTCS Ha Q)
ciydaifHple W 0) HecnmydaiiHble (opraHu3zoBaHHbIe). CryuyaiiHble KOMMYHHUKAIlMM BO3HHUKAIOT
cTuxuitHo (oOMeH wuHpoOpMaIel MPOUCXOIUT CIAyd4alHO BO BpeMsl He3aIJIaHUPOBAHHBIX
3apaHee BCTped, MPH STOM MOTYT OOCYXKIAThCsl W TMPUHUMATHCS JOCTATOYHO BaXKHBIE W
OTBETCTBEHHBIC PEIICHHUS).

5. B 3aBucumocTH OT HampaBleHHUS TMOTOKa HH(POpPMAIMK KOMMYHHUKAIUU
MOJIPa3/ICIIAIOTCS Ha a) TOPU3OHTAIBHEIC U 0) BEPTHKAIBbHBIC. BepTHKaIbHBIE KOMMYHHKAITUH, B
CBOIO Ouepe/ib, MOAPA3JEISIOTCS Ha HUCXOASINE U Bocxosamue. KoMMyHUKaTUBHBIN MOTOK,
KOTOpPBIA TIEpPEMEIIaeTcss OT OJHOTO YPOBHSI B TPYMIE WM OpPraHU3AIMH K JIpyromy, Oosee
HU3KOMY YPOBHIO, Ha3bIBae€TCsi HUCXOASIMM  (OOIIeHHe HavyalbHUKA CO  CBOUMH
nounMHeHHbIMU). Bocxondmas nHdopmanust ot Oosiee HU3KOro K 0Oosiee BBICOKOMY YPOBHIO
UCTIONB3YETCs 1711 0OpaTHON CBSA3HM MOJYMHEHHBIX C PYKOBOAUTENEM C IIENbI0 MHPOPMUPOBAHUS
0 pe3ysibTaTax paboThl M TEKYIIMX Mpodiemax. ['opu30HTAIbHBIE KOMMYHHKAIIUA TTPOUCXOJISIT
MEXJy WICHaMH TPYIIbI, UMEIONUMHU PaBHBIM PAaHT B CHUCTEME YIPaBIEHUS OpraHu3allveH,
MEXTy IPY3bsIMHU, pABHO3HAYHBIMU TPYITIIaMU B OOIIECTBE.

6. B 3aBHCHMMOCTM OT UCHONB3YeMBIX 3HAKOBBIX CHCTEM KOMMYHHKAIHH
MOIpa3IeNIAIOTCS Ha a) BepOanbHbIe U 0) HEBEepOaIbHbIE.

Kpome  BbIIEOTMEUYEHHBIX  BUJOB  KOMMYHUKAIIMA  BBIACNSAIOT  KOTHUTUBHBIE,
KOH(JIMKTHBIC, KPU3HCHBIC, MEKKYJIbTYPHBIC, O(HUCHBIC, IPOWU3BOJCTBCHHBIC, IPOTECTHHIC,
pEeKpealoHHbIe, YINYHbIC, XYI0KECTBEHHBIC, DKCIIpecCHBHbBIE U T.A. OmpeneneHns HeKOTOPhIX
W3 3TUX BUJ0OB KOMMYHUKAIMU JIaHbl B riaoccapun Y MK.

Oco0bIM BHIOM KOMMYHHKAIIUU SIBIsieTCs pekiama (¢panil. reclame «pekimamay, Nar.
reclamare «kpu4yaThby).

JlenoBasi KOMMYHHKAIIUS SIBISIETCS BRXHEUIIUM acHeKTOM JII000# mpodecCHoHaIbHOM
JEeSITEIbBHOCTH ¥ MOKET OBITh OTHECEHA K CaMOCTOSITEIbHOMY BUAY KOMMYyHHKauu. K dopmam
JIEIIOBOM KOMMYHHKAIIMH OTHOCST IWCKYCCHHU, O€celbl, COBEIIaHUs, 3aceJaHMs, MEeperoBOpHI,
OpuduHTH, Tpecc-KOHPEPEHIINHN, TPE3EHTAIMH, MPUEM 10 JMYHBIM BOIpoOcaMm, Tele(OHHBIC
pa3roBOPBI, J1€70Bas MEepenucKa u ap.

MHorue npakTUKH U TEOPETHKHU YIPABICHUS MPUISPKUBAIOTCS TaKOW TOYKU 3pEHUS HA
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JEIOBYI0 KOMMYHHMKAIIMIO: BaXHO, YTOOBl KOMMYHHKATOp TOBOPWJI Ha OJHOM Sf3BIKE C
nojyJareneM WH(pOpMaluu, MPaBUIBHO OIEHUBAN (HOpMy MOTydeHHsS MH(POpPMAIMH, a TAKKE
3HaYeHHe 0OpaTHOM CBSI3U.

K Haubonee yHUBepcalbHBIM, MPUMEHHMBIM B pa3lUYHBIX cepax nesTenbHOCTH,
OTHOCST Takue OpMbl KOMMYHUKAIIMH KaK AUAJIOT, TUCKyCCHs U Oecena.

Jis ananmm3a QyHKOHA KOMMYHUKAIIMH HCIOJB3YIOT CXEMY-TTUPAMUIY YEIIOBEYECKUX
noTpeOHOCTEH, mpemIokeHHylo AOpaxamoMm Macnoy. Ilare ypoBHedt mnupamuasl Macioy
(pusnomornyeckue MOTPeOHOCTH, NOTPEOHOCTH 0e30ImacHOCTH, MOTPEOHOCTH
B3aMMOOTHOIICHU — JI000Bb, Jpyxk0a, cembs, MNPUHAMICKHOCTh K TPYIIE JIIOJACH,
HEOOXO/MMOCTh YB@KEHHUS U CaMOpealM3allii) IIO3BOJIAIOT BBIACTUTH HauOoiee oOmme
(GYHKIIMM KOMMYHUKAIIUU KaK BBKHMBAHUE U COTPYTHUYECTBO C IPYTUMH JIFOJIbMH.

MOXHO TakXe TOBOPHUTh O (DYHKIHAX KOMMYHHKAIIUM MPUMEHUTEIBHO K HEKOTOPHIM
KOMMYHHUKAaTHBHBIM ~aKTaM ¥ KOMMYHHUKATHBHBIM coObITHSIM. Hampumep, ¢yHKIuU
KOMMYHHUKAIIUU MOTYT OBITh HAJCTPOCHBI HAJl MOJICIIbI0 KOMMYHHUKAIIUU U «IIPUKPEIUICHBD K €€
yuacTHUKaM U snemeHTtaM. U3 mogenu P.O. flkoGcoHa, koTopas mprUMEHHMa Kak JUis aHalu3a
S3bIKA 1 KOMMYHUKATHBHBIX CHUCTEM B IICJIOM, TaK W JUIS (PYHKIIMOHAIBHOTO HCCIICIOBAHUS
OTJICIIbHBIX PEUYEBBIX U KOMMYHHUKATHBHBIX aKTOB U KOMMYHUKATHBHBIX COOBITHUMN, BBITEKAIOT
niectb  (pyHKOMNA: SMOTHBHAs, KOHAaTWBHAs, pedepeHTHBHAs, MOITHYECKas, QaThdeckas,
MeTas3bikoBas. Kaxkaas u3 npemiokeHHbIX UM (QYHKIUN CBsI3aHA C TEM WJIM MUHBIM YYaCTHUKOM
WJIU 3JIEMEHTOM KOMMYHUKAIUH.

Hexkoropeie uccnenoatenu (A.A. JleontheB, H.b. MeukoBckasi) D00aBISIOT TaKke
Maru4eckyro WM 3aKJIMHATEIbHYIO (QYHKIIUIO, STHUYECKYIO (00BEAMHSIONIYI0 HApoa) GYHKIIHUIO,
Ouonoruueckyro (GyHKIHIO (711 KOMMYHUKAIIMH KUBOTHBIX ).

Jlpyrue wWccienoBaTeny MPeNrnoYyuTaloT MUHUMH3HPOBATH KOJIMYECTBO (YHKIHWH,
BBIJICIISIST JIMIIb OCHOBHBIE W CUMTAsl JPYrue pPa3sHOBUIAHOCTHIO OCHOBHBIX. Tak, M3BECTHBIN
ncuxoior 1 uHrBUCT Kapn bronep(1879-1963) Beyaensist Tpy GYHKIMH SI3BIKA, TPOSIBIISIONIHECS
B TMIOOOM akTe peyd: (YHKIUIO BBIPAKEHUS (IKCIPECCHBHYIO), COOTHOCUMYIO C TOBOPSAIIUM,
byHKIMIO OOpaiieHus (amneiysiTUBHYI0), COOTHOCUMYIO CO CIYIIAIONUM, U (QYHKIHAIO
cooO1IeHNs (Penpe3eHTaTUBHYIO), COOTHOCUMYIO ¢ MpeaMeToM peur. OTrpaBUTeNb COOOICHUs
BbIpaXkaeT ce0sl, areuIupyeT K MOJIydaTeNio U penpe3eHTUPYeT IpeaMeT KOMMYHUKAIINH.

TpaguionHo Takke BBIASISIOTCS nuO0 aABe, aAuO0 Tpu (QYHKIUHU S3bIKA U
KOMMYHHMKAIMHM, KOTOPbIE, BIPOYEM, MepeceKaroTcs Apyr ¢ apyroM. CuuTaercsi, 4To S3bIK B
MEPBYI0 O4Yepelb BBIMOJHACT TMO3HABATENbHYIO (KOTHUTHUBHYIO) WM HH(POPMAIMOHHYIO
(GYHKIHIO: BBIpQXEHUE WJICH, TOHSTHM, MBICIICH U COOOIIEHHWE MX APYTMM KOMMYHUKaHTaM.
Bropas ¢yHkumss — oleHOYHas: BBIpAXKCHHE IWYHBIX OLIEHOK W OTHOIICHWH, TPETbs —
addexTrBHAS: TIepeaada YMOIUN U TyBCTB.

OyHKIMOHATBHAS XapaKTEPUCTHKA COOOIIEHUSI (KOMMYHUKATUBHOTO aKTa) MOKET OBITh
JlaHa B 3aBUCHMOCTH OT €ro HaIpaBJIEHHOCTH, €r0 OCHOBHOM KOMMYHUKATHBHOHN 3amauu. P.
Jum6n6u u I'.BepToH BBIIENAIOT mecTh (QPYHKIUI COOOIIEHHH W KOMMYHHKATHBHBIX aKTOB:
npenynpexaeHue, coBeT, uHopMalus, yOexJeHHe, BBIPAKEHUS MHEHHUS, pa3BlCUCHHUE.
Heckonbpko QyHKIMIA, Aake B OTIEIBHO B3ITOM KOMMYHUKATHBHOM aKTE€, MOTYT COYETAThCA.
[Tpu »TOM HEKOTOpHIE (KaK MPaBHUIIO, OJTHA WITH JB€) OYIyT OCHOBHBIMH, YTO TTO3BOJISIET BBISIBUTH
HauboJsee 3HauMMbIe (DYHKIIMA KOMMYHUKAITHH.

KoMmmyHuKaIms MOXXET OCYIIEeCTBIATHCS Kak BepOalbHBIMH, TaK W HEBEpOATHHBIMH
CpEICTBaMH.

[IpencraBnenuss o BepOaTbHOM KOMMYHHUKAIIMM KaK OOIICHWH JIIOJICH B TpOIlecCce WX
COBMECTHOHM JAESITENbHOCTU MOAPA3yMEBAIOT HE TOJBKO YCTHYIO, HO M MHCBMEHHYIO (OpMy
oOmenus. Eciu B ycTHOpeueBOW KOMMYHHKAIlMM Mbl OOpaliaeM BHHUMAaHHE Ha PEYEBYIO
JeATEIbHOCTh TOBOPSAILETO U CIYHIAIONIEro, TO B MMCbMEHHOPEYEBO BHUMAHUE aKIIEHTUPYETCS
Ha POJIAX MUIIYIIEro (CO3/Ja0IIero TEKCT, aBTOpa PEeUYeBOro MPOU3BEACHHUS) U YUTAIOIIETO WU
YUTATEINS.

UrteHne M MNHUCHMO SIBJISIOTCS CaMOCTOSITENbHBIMH BHUAAMHU PEUYEBOM ACSTEIBHOCTH.
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BwmecTte ¢ TeM XapakTepUCTUKH YCTHOPEYEBON M MHCbMEHHOPEUYEBOM JIEATEIBHOCTH B MPEIENax
OJIHOM M TOM K€ CUTYaI[MH OOIICHHUS BIIOJIHE COTIOCTABUMBI.
Bonpocskl u 3aganus:

Bonpochl, BBIHOCHMBIE Ha 00CYKIeHHe
MHuoroo6pa3ue KOMMYHUKaIIMK U UX KJIacCUPUKAIHS.
TuIbl KOMMYHUKALUH.
Buabsl KoMMyHHKAIIWHA.
OYHKIIMA KOMMYHUKAIIUU U KOMMYHUKATUBHOTO aKTa.
@OopMbl KOMMYHUKALIMK: YCTHBIE, MTUCbMEHHBIE, BU3YyaJIbHBIE.
CpenctBa BepOanbHOI 1 HEBEepOATbHOW KOMMYHHKAIIHH.

3anaHus ¥ BONPOCHI 111 (POPMUPOBAHMS

1 KOHTPOJISl BJIaJeHUs] KOMIIeTeHIMSAMH

3aganue 1. [Ipoananu3upyiiTe CIENYIONIYI0O CUTYallUI0 U OINpeAeNuTe, O KaKuX
KOMMYHHUKAIUAX UAeT peub. Curyanus.

B npouecce oprupoekTupoBaHus CO3/1A€TCS OPraHU3ALMOHHAsA CTPYKTYpa YIIPaBIEHUs, a
TaKXe pa3padaThIBAIOTCS TOJOKEHUS O MOAPA3IACICHHUIX anapara yrnpaBieHus. B kaxmom u3
HUX 00s3aTeNbHO JOJDKEH MPHUCYTCTBOBATh pasfen: «B3auMOOTHOIIEHHS C JIpYTrHUMH
NOJIpa3iesICHUsIMU OpraHU3aLu».

3apanue 2. IlpoaHanu3upyiTe CIEAYIOIIYIO CHUTYalUIO M3 MIPAKTUKH JEATEIbHOCTH
KOMIIAaHUM U ONPEEIINTE, O KAKMX KOMMYHHKAIUAX UAET peub. Curyanus.

B xomnannn AT&T paszpaborana mporpaMma 1o ynpaBlI€HHUIO MPOU3BOAUTEIHHOCTHIO.
BaxxHoil wacTbio 3TONM mporpamMmbl BBICTYHAeT pa3padOTKa W PacnpOCTPAaHEHUE BHYTPU
KOMITAHUH CIIELIUAIbHBIX BOIPOCHUKOB.

B aHkerax, KOTOpble pa3lalOTCs BCEM COTPYAHMKAM OJHOrO MOJpa3JieiacHHUs,
3aTparuBarOTCs TAKUE BOIIPOCHI, KaK:

* yBa)K€HHE K paOOTHUKY,

* CTPEMJIEHUE OKa3aTh AKTUBHYIO IIOMOILb KIIMEHTY,

* paboTa B KOMaH/I€,

* NHHOBAIIMHU U BBICOKHE THYECKUE HOPMBI.

Pe3ynbratel 3TOrO oOmnpoca, mojiydaeMble PyKOBOJWUTEIEM, MO CYTH CBOEH SBISAIOTCA
IpPOSIBJIEHUEM OOpaTHOM CBS3M OT €ro mnojapasjeseHus. PykoBoAuTenb aHaNIM3UPYeT OSTH
pe3ynbTaThl, 3aTeM KOH(PHIEHUMAIbHO O0CYXJaeT MX C (acHIUTaTOpPOM, IOCIIE€ YEro OHHU
BBIHOCSTCS Ha 00CyXJIeHHEe 00I11ero coopaHusi KOJUIEKTUBA MOApa3AeIeHHUS.

ogakrwdE

3aganue 6. [Ipoananm3upyiiTe TmpHBeACHHbIE B Tabm. 1 1enu pa3IuYHbBIX
KOMMYyHUKarui. OnpenennTe, Kakue U3 HUX CTaBAT Mepell cCo00M HHUCXOMISIINE, BOCXOAIINE,
TOPU30HTANILHBIE U JHArOHALHBIE KOMMYHHKAIUH, U 3alIOJTHUTE TaOIUILy.

Ta6auna 1. Heau u BUABI KOMMYHUKAIM A
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N2 Lenu KoMMyHHEaLWA KDMMB):‘:lI:aunﬁ

1 MocTanoBka 38484 MCNONHATENAM

2 Koopaurauws patoTt nogpasfgenaddi annapara ynpasne-
HWUA

3 Monysenre AocTosepHOR MHGOPMaLMK O KOHEYHbIX
pesyneratax patorel

4 WMHTerpauns yeunui NoapasaengHinn annaparta ynpasne-
HWA ANA PELEHUA KOMITIEKCHBIX Npotnem

5 Ofecneverne 0GPaTHON CBAZW O NONYYEHHBD 330AHWNAX

5] OBecnevyenne oBpartHon CEAZK ANA OUSHKW PesynNETaToE
patoTel

7 SdrderTUBHOS MCNONB3IOBAHWE BCEX BMADE PECYpCcos
E OpPraHu3aumMm

8 PaspelieHne MeXmpynnossx KORBNHETOE B OPradvaaumu

9 MayueHne MHEHA KONNEKTHEA N0 MHTEPECYIOLWEA
npocineme

10 OGmeH nHdopaauwei

11 OfecneveHne COUMAansHOM NOOOERMKN NOQYMHEHHBIX

12 WMHCT Py KTMPOBAHKWE NO BRINONHEHWIO paboTel

13 PaspealeHne BHYTRPUIPYNNOBER KOHGNWKTOS

14 MNMoBblWweHWe ONEPATUBHOCT PEWEHWA Npobnem

3aganue 4. I[IpoaHanu3upyiTe TEpPEUMCIICHHBIE B Ta0n. 2 BUABI IeperaBacMoOil B
coobmenun upopmaruu. Onpeaenure, 0 KAaKUX KOMMYHUKAIUSIX (HUCXOISIINX, BOCXOISIIINX,
TOPU3OHTAIBHBIX, IMATOHATBHBIX ) HIET pPedb, U 3aMOJTHUTE TaOJHILY.

Ta6auua 2. Buasl ungopmanuu 1 Bubl KOMMYHUKAIM T

Buabl Kom-

Ne Buabl uHdopmaymm MYHHKALUNA

1 Mudropraums o Blogxere opraHuaaumm

2 Mpegnoxerdna ob ynyyWeHun AeATENEHOCTH NOAPa3aenaHa
W OPraHU3aUmMy B Lenonm

3 Mrdopmalus 0 NPEacTOALLMY MIMEHEHWSX B COCTABE SKUWOHEPOE

B

Mpeanoxerrn B pa:spatarbiBaEMBIA B KOMIaHUK BraHeC-NnaH,
BHOCUMEIE PAANMHHEIMK OTAENAMA ANNEPETA YNPEENSHNS

CHEpELLEHNE 38 KOHCYTIETALMER N0 PELLIEHWKY KOHKPETHON NpoBneMis
MHhopra Lms 0 KaOPOs biX HE3HBSEH M
LOrsHOCTHEIE MHCTRYELMK

|~

MpeanoakeHind B NPOEKT NoNoxeHA of onnare Tpyoa B OpraHnaa-
LMK W 33MEMEHNA NO HeMy

9 MHBOpMELMA 0 BEIBOAE KOMNEHWEN HOBLIX TOBADOE HE PhIHOK

10 | Mudopra s 0 X008 BeINOMHEHWA NPOMIB0ACTEEHHONO 3808HMA
11 | MndopMalms 0 X008 PEROHCTPYELMIN B KOMNaHWK

12 [ Hanobel nopuuHeHHBIE HE MNoxWe YCNoems Tpyia

13 | Mudropma s O CO30EHMW HOBLIX NOAPE30ENeHnn B KOMNEH 1A

14 | MrdopMals 0 BESOEHMA HOBOTO NONOKEHA 06 onnare Tpyaa

1 MPEMUPOBEHIMW B OPTaHW3aLWM

15 [ NpeanoHeHra B KONNEKTMEHEIR SOr0B0D MERIY SOMUHWCT paUMeR
¥ TPYAOELIM KOMMEKTMEOM OPIEHU3ELWK

16 | Mdbopmaums 0 NpUYMHaX YEONBHEHWA W3 OPraHn3auLmm
17 | MHeHKe NOOYMHERHEIX O HENOCPEACTEEHHOM PYKOBOOMTENE

3aganue 5. [Ipoananu3npyiiTe MpUBEICHHBIC HUKE YTBEPKACHHUS U YKAKHUTE, KAKUE U3
HUX BEpHBI, a KAKHUE HET.

1. KoMmMyHUKau# — BYKHEHINAs COCTAaBHAS YacTh JCSATSILHOCTH MEHEKEPOB.

2. Ycnex KOMMYHHKAIIMM 3aBHCHT OT TOTO, HACKOJbKO BHHUMATEIBHO COOECETHHKHU
CIIYIIAIOT IPYT ApyTa.

3. Hanmmame oOpaTHOM CBSI3M JIeIaeT MPOoIecC KOMMYHHUKAITUH JIBYCTOPOHHUM.

4. KOMMyHHKaIuy, OCYIIECTBIEMbIlE C TIOMOIIbIO TEXHUYECKHX CpPEACTB U
WH(OPMAIMOHHBIX TEXHOJIOTUH, HambOoJiee 3HAYUMBI JUISI HM3YyYEHUS OPTaHH3AI[MOHHOTO
MOBE/ICHUS.

5. Be16op HOocuTens nHGOpMAaIK B TIPOIIECCe KOMMYHHUKAITUU HE 3aBUCHUT OT XapaKTepa
yIpaBJIEHYECKUX MPOOIIEM.

6. UToOBl yTOUHUTH MHEHHE COOECEIHUKA, CIICAYET 3a/1aBaTh €My KaK MOYKHO OOJIbIIe
BOIIPOCOB.

7. Hammume oOpaTHOM CBSI3M — BAKHOE YCIIOBHE KOMMYHUKAIIHH.
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8. MexJTMYHOCTHBIE KOMMYHHKAIIMA BO MHOTOM 3aBHUCST OT COIIMOKYJIBTYPHOH CPEIIbI, B
KOTOPOH OHH OCYILIECTBIISIIOTCA.

9. B popmanbHOU TpyIIe HE MOTYT BOSHUKHYTh He()OpMallbHbIe KOMMYHHKAIIHH.

10. B mpormecce oOmeHuss HeBepOadbHBIE CUTHAIBI  COOCCETHUKOB  JOJKHBI
CIOCOOCTBOBATh YCHIICHUIO PEYH.

11. Ecnu moJYMHEHHBIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOSIIUN MOTOK MH(GOPMAITUU
MOXET OKa3aThCsl OJIOKUpOBaHHBIM. (OCO3HAIONIMI CBOK 3aBUCHMOCTH PAaOOTHUK, IOJYYUB
HENPUSTHYIO JJIsl PYKOBOJAUTENS HHPOPMAIIHIO, MOXKET HE TIEpeaTh €€ eMYy.

12. YtoObl COKpaTUTh BpeMsi KOMMYHHUKAIIMH, CIIEAYeT MepeOnTh CoOOeCeTHUKA U TTPSIMO
CKa3aTh eMy O JiepHUIITEe CBOETO BPEMEHHU.

13. Eciiu pyKOBOAUTEIIS 3aXJICCTHIBAIOT SMOIIUHU, TO OH MOXKET HETIPABHIIBLHO TIOHSTh
coOeceHMKa.

14. Cnyxu — 570 HeBepOalibHbIe KOMMYHHKAIIUHU B TpoIiecce OOLICHHUS.

3aganue 6. MeToqoM paboThI B TPYIINax MOCIEA0BATENIBHO PEATU30BaTh MPOIECC OJTHO—
U JIBYCTOPOHHE! KOMMYHMKAI[MHM, CPAaBHUTh HUX PE3YyJbTaThl, U HA 3TOH OCHOBE BBIIBUTH UX
XapakTepHble 4YEpThl, MNPEUMYIIECTBA M HEIOCTAaTKM W CHAEJaTh BBIBOJ O CPABHUTEIBHOU
3P PEKTUBHOCTH STHX JIBYX THIIOB KOMMYHHKAIIHU.

Jransl padoThbl.

1. Begyumii 3HaKOMUT Y4YaCTHUKOB C pasiMuMsMU MEXAY OJHO- U JBYCTOPOHHEH
KOMMYHUKaIUSMH.

[Ipu ooHocmoponmueii  KomMmyHukayuu iepenaBaTh HHGOPMAIIMIO MOXET TOJBKO
KOMMYHUKATOp, & MPUHUMAIOIIUE — HE MOTYT, T. €. KOMMYHHMKAIUs OCYIIECTBIISIETCS TOJIBKO B
OJIHOM HAIIpaBJIECHUHU:

KomMMmyHHMKaTOp — NPUHUMAIOLINH COOOIIECHHE.

IIpu  0dsycmopomnneri  xommynuxayuu  nepeAaBaTb HH(POpPMALMIO MOTYT  Kak
KOMMYHHMKATOp, TaK ¥ NPUHUMAKOIIKE, T.€. KOMMYHHUKALUA OCYLIECTBISIETCA B ABYX
HaIpaBJICHUSX

KommyHHUKaTOp <— NpUHUMAIOLINHI coo01eHe —>

2. Y4acTHUKH O0BEIUHSIOTCS B TPYIIIHI IO 8-12 denoBek. ['pyImbl pacxoasaTcs Ha Takoe
paccTosiHue, YTOOBI He MelaTh Ipyr Apyry. Kaxnaas rpymnmna BeIOMpaeT KOMMYHHKATOPA.

s

2

Puc. 6.4. 'eomeTpuyecknii puCyHOK — niarocTpanus Ne 1

3. KoMMyHHKaTOpBI MOJYy4YarOT OT BEAYIIETO JHUCThl OyMaru ¢ AByMs F€OMETPUUYECKUMHU
pucyHkamu (puc. 6.4 u puc. 6.5). [IpAMOYroJbHUKN U KBaAPaThl COMPUKACAIOTCS 00s3aTENIbHO B
yriax Wi cepeNHax uX cTOpoH. [IpAMOYroapHUKN U KBaIpaThl MOTYT COCTABIIATH YTOJI TOJBKO
B 45 nm 90°.
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Puc. 6.5. 'eomeTpuyecknii pUCYHOK — HJLIrOcTpanus Ne 2

KomMmyHHMKaTOphI B TeueHHe 2—3 MUHYT M3y4YalOT PUCYHKH. 3ajadya KOMMYHHKATopa —
OIKCATh PUCYHKH OCTAJIHBIM WIEHAM T'PYIIIBI TaK, YTOOBI OHU MOTJIM HAPUCOBATh MX HAa OCHOBE
9TOrO ONUCAHMSL.

4. OgHOCTOPOHHSS KOMMYHUKalusa. KoMMyHUKaTop caautcs COMHOW K CBOEW Ipymiie,
4yTOOBI HE BUJETh PEAKLHUI0 €€ WICHOB Ha CBOE COOOIIEHHUE (I UCKIIIOUEHHS BO3MOKHOCTH
BU3yaJIbHOW OIICHKU OOpaTHOM CBS3M).

UneHs! rpynmbl MOTYT TOJBKO CIIyIIaTh M HE HMEIOT IpaBa 3ajaBaTh KakKHe-IHOO
BOIPOCHI WM J1aBaTh MOHSTh, YTO (MB KaKOW CTENEHH) OHU C TPYJOM BOCIPUHUMAIOT TO, YTO UM
COOOILIAIOT.

[TosTOMYy KOMMYHHKATOp CTapaercss Kak MOXKHO TOYHEe omucarb puc. 6.4 yctHo (6e3
noMomu pyk). (Ecnmum B ympakHeHMM y4acTBYeT HECKOJBKO TIpYII, TO IOJIOBHMHA M3 HUX
uzobpaxaer puc. 6.4, a BrOopas MoioBUHa — puc. 6.5.) UYneHbl Trpymnmel CIymaT
KOMMYHHMKAaTOpa, HE IeperoBapuBasch Mexay coOoil. VX 3amaua — HapucoBaTb JaHHBIN
F€OMETPUYECKUIN PUCYHOK.

Ilocne OKOHYaHMs YNpPaXHEHWS WIEHBl TPYNIBl 3HAKOMATCA C INPaBUIbHBIM BHIOM
F€OMETPUUECKOT0 PUCYHKA, KOTOPBIH OHM JTOJKHBI OBbUIM HAPUCOBATH, PACCUMTHIBAIOT JaHHbIE,
HE00XO0AUMBIE /1JIs TAOJUIBI, U COOOIIAIOT UX BEIYIIEMY, KOTOPBIH 3aHOCUT UX B Hee.

5. [IBycropoHnHsss kKoMMyHHKalusl. KommyHukarop cuaut k rpymnne aunoM. Ero 3agada —
KaK MOXXHO TOYHee YCTHO (0e3 moMoIu pyk) omucark puc. 6.5. 3ajaya 4je€HOB IpyMIbl — KakK
MOKHO 0Ojiee TOYHO BOCHIPOM3BECTHM Ha Oymare pUCYHOK, KOTOPBIH OMNKCal KOMMYHHKAaTOP.
Unensl rpymnmel HE MMEIOT IpaBa pas3roBapuBaTh JpYyr C APYroM, HO MOTYT IIPEpbIBAaTh
KOMMYHHKaTOpa U 3a/1aBaTh €My BOIIPOCHI.

Ilo okOHYaHMM BBINTOJIHEHUS 33[JaHUS YYACTHUKHU TPYII, KaK U Ha IPEAbIIYLIEM JTalle,
3HAKOMSITCSI C MPaBHWJIBHBIM BUJOM TI'€OMETPUYECKOTO PUCYHKA, PACCUUTHIBAIOT HEOOXOIUMbIE
JTaHHbIE, a BEYLIHH 3aUChIBAeT UX B TAOIUILY.

B 3akmiounTenbHOM  JUCKYCCHMM  OOBIYHO — BBISIBISETCS, UYTO  OJHOCTOPOHHSS
KOMMYHHKAIHsI OBICTpee, YeM JIBYCTOPOHHSIS, HO JIBYCTOPOHHSSI — TOUHEE.

B xozme nBycTOpOHHEH KOMMYHHMKAIMU MPUHUMAIOIIUE COOOIEHUE YYBCTBYIOT ce0s
YBEPEHHEE, YEM IIPU OJTHOCTOPOHHEH.

B 3akioueHue OUCKYCCHMM YYacCTHHKH ONPENENSIIOT XapaKTepHblE 4YepThl OJHO— H
JBYCTOPOHHEN KOMMYHMKAIlMM, MX IPEUMYLIECTBA M HEIOCTaTKH, a TaKK€ BO3MOXHOCTb
UCIIOJIb30BAaHUSl B PA3IMYHBIX CUTYyallMsX TEX YYBCTB, KOTOpbIE BbI3bIBACT HH(pOpManus y
KOMMYHHKATOpa U €€ IPUHUMAIOIUX.

Hanpumep, npu 0JHOCTOPOHHENW KOMMYHHKAIIUM KOMMYHHUKATOP JOJKEH B 1I€JIOM OoJiee
JIeTaJbHO 3allJIaHUpOBaTh, KAaKMM CHOCOOOM OH OyJIeT OmNMChIBaTh PUCYHKH, YTOOBI
MPUHUMAIOIIKE COOOIIEHUE MOHSIIN €T0 COo/Iep KaHue.

IIpn nBYCTOpOHHEH KOMMYHHUKAllUd KOMMYHHUKATOp JOJDKEH 3apaHee IOATOTOBUTH
apryMeHTbI, 4YTOOBl IO CYIIECTBY OINPOBEPraTh BO3MOXHBIE 3aMEUaHUsl IPUHUMAIOIIUX
COOOIIeHHS.

OcHoBHasi IMTEpaTypa
1. llepeBsinkun, E. B. JlenoBoe oOuienne [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE AaHHbIC. — ExaTepunOypr: Ypanbckuil (enepanbHblii
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yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakThka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC IaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yausepeurer, 2016, — 118 ¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHuyeckoe oOmieHue. Bce Tak mpocTo, BCe TaK CIIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenanuu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexkynbTypHas koMMmyHukauus. Iloucku »s¢ddextuBHOrO myru
[DnexTpoHHBIN pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocynapctBennslid yausepeuteT uMm. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W ITHKET [DJIEKTPOHHBIA pecypc]:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIJEKTPOH. TEKCTOBbIC IaHHBIC. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii ynusepcuret, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIMKTOB [DneKTpoHHbIH pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; moxa pen. E. B. 3mManoBckasi. — D1eKTpoH.
texcToBble faHHble. — CII6.: Cankt-IleTepOyprckuii rocynapcTBeHHBIH HHCTUTYT MCUXOJIOTUH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa AENOBOTO oOmIeHus (5-¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. Jlapunenko. — OnexktpoH. TekcroBble AanHble. — M.: JOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckne yka3zaHUs sl OOYYalOUIMXCS MO OpTaHU3alMM U MPOBEICHUIO
camocTosTeNbHOW paboThl mo auciuruinHe «[IpakTuka npodeccrnoHanbHOW KOMMYHUKAIIUN Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoamueckue yKazaHWs IO BBIIIOJHEHHUIO MPAKTHYECKUX PAaOOT MO TUCIHMILIHHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnons, CKOY, 2021. - 145 ¢. (pykonwch).
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IIpakTHyeckoe 3ansTHE 4.
Tema 4. IIpo¢eccuoHAIBLHO OPHEHTHPOBAHHAS KOMMYHUKALUS

Ileny  3amamua.  HAydyuThCS  ONpPENENUTh  cHelUpUKy  MpodeccrnoHalIbHO
OpPUEHTHPOBAHHON KOMMYHHUKALUK; (OpMHUpOBaHUE y o0ydaromuxcs komnereHun YK-4.

B pe3ynomame uzyuenusn memvlt cmyoeHm 00J14cen

3uamo:

- O0COOGHHOCTM YCTHOW M THCBMEHHOM peuYd TMpU OCYIIECTBICHUU JEJIOBOM
KOMMYHUKAIUU;

- THUIOBl SI3BIKOBBIX HOpPM, COOJIOJCHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHBIC TNPU3HAKU U THUIBI TEKCTOB, MPHUEMbI TpaHCHOpPMAIMK U HUHTEPIpPETAIHU
TEKCTOB;

- BUJbI JICIIOBOM JJOKYMEHTAUU;

- o0urre mpaBuia OPOPMIICHHS EJIOBBIX Oymar;

- 0COOEHHOCTH SA3BIKOBOTO O(hOPMIICHUS U PEAAKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0OBON NIEPETIHUCKH;

- BUABl U OCOOCHHOCTH PEUYEBOIl JAEATEIHbHOCTH, HEOOXOIUMBIC ISl OCYIIECTBICHHUS
YCIICIIHOM JIeJI0BOM KOMMYHHKAllMd B YCTHOW WM NMHUCBMEHHOH (OpMax Ha rocynapCTBEHHOM
s3pike Poccutickoit @enepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKe(axX).

Ymemos:

- IOHUMAaTh, 0000MIATh, AHAIM3UPOBATH MOTyYaeMyt0 UH(OpPMALMIO B paMKax JeJIOBOM
KOMMYHUKAIUH;

- MPUMEHATh HAa NPAKTUKE SA3BIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKU BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJILHO CTPOUTH YCTHYIO U IUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHCPOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTHUIIEH H
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE MpaBWila PEYEBOrO IOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOMW PEUeBO KYJIbTYpPHI B JIEIOBOM cepe;

- COCTaBIISATh Pa3JIMYHbIE BUbI JEIOBON JOKYMEHTAIUY;

- 0(OpMJISTH JI€JI0BbIE OyMaru B COOTBETCTBUU C OOIMMU IIPABUIIAMHU X COCTaBIICHHUS;

- BECTU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCITI0JIb30BAaTh BCE BUIbI PEUEBOM NIEATENBHOCTH B ILIENSAX OCYLIECTBICHHUS
YCIIEIIHOM /1€710BOM KOMMYHHKAllMM B YCTHOW M MUCBMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBBIKAMH PEUYEBOM KYJIBTYPHI; HABBIKAMH NMPUMEHEHHS Ha TIPAKTUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO H
MACbMEHHYIO peyb;

- HaBBIKAMHM TPUMEHEHHUS Ha MPAKTUKE S3bIKOBBIX HOPM, IMO3BOJIAIOMIMX JIOTHUYECKH
BEPHO, apr'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCHbMEHHYIO PEUb;

- HaBBIKAMHM COCTABJICHUS, TpaHcPOpMAIlMM W HHTEPHpPETAlMd TEKCTOB PAa3IUYHBIX
CTUJIEHN U )KAHPOB;

- HaBBIKAMU COCTABJICHUS PA3JIMYHBIX BUOB JI€IOBOM TIOKYMEHTALIUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaMU SI3BIKOBOTO O(DOPMIICHUSI M PEAAKTHPOBAHHUS JIEJIOBBIX OyMar;

- HaBBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMS BCEX BHMJOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBJICHUS YCIICITHON JeJI0BOM KOMMYHHMKAIIMM B YCTHOM W TNMHUCbMEHHOW ¢dopmax Ha
rocynapctBeHHOM si3bike Poccuiickoit denepanuu u ”HOCTpaHHOM(BIX) SI3bIKE(AX).

Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JIEIOBYIO
KOMMYHUKAITMIO B YCTHOW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparu 1 UHOCTPAaHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTh TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM U BCEOOIUINM YCIOBHEM
JKU3BHEJCATCIILHOCTH 4YEJIOBEKa W OJHOW W3 (PyHJAaMEHTaIbHBIX OCHOB CYIIICCTBOBAHHUS
oOmiectBa: popMUpPOBaHUE JYXOBHOI, HDAaBCTBEHHOM JTMUHOCTH.

TeopeTW{ecxaﬂ 4acCTb:

[TpodeccroHanbHO OpPUEHTHPOBAHHAS KOMMYHHUKAIHMS — 3TO MPOLIECC B3aMMOACHCTBUS
ACJIOBBIX IMApTHCPOB, HaHpaBJ’IeHHBIfI Ha OpraHuv3aluio U OINTHUMHU3AIUIO TOr0 WM MHOI'0 BUIA
HPEIMETHOH AeSTEeIbHOCTU: IPOM3BOICTBEHHOW, HAYYHOI, TIearoruuecKoi u Ip.

B nenoBoii KOMMYHHKAIIUU TMPEIMETOM OOIICHUS SBISICTCS NEATEIBHOCTH (A€N0), U
HapTHep Mo OOLICHHIO BCET/Ia BBICTYIIACT KaK JIMYHOCTh, 3HAYMMAst JJIsl APYTOTO.

OcobeHHocTy npodecCuoHaTbHO OPUEHTUPOBAHHBIX KOMMYHHKAIIHIA:

1.

PernaMeHTUpOBaHHOCTb — IOJAYMHEHHWE YCTAHOBJIIEHHBIM IIpaBUIAM U
OTpaHUYEHUSIM (B TOM YHKCJIE€ BPEMEHHBIM), 3aBUCSIIMM OT BUJA JECIOBOTO
oOmieHus, cTerneHu ero OQUIMAIBHOCTH, Leled W 3ajad, TpaauLui,
TpeOOBaHUI MPOTOKOIA.

Crporoe coOirofieHMEe  COLMANBHBIX  pOJIeH, WIM  HepapXHUYHOCTh
KOMMYHUKAIIUH.

OTBETCTBEHHOCTh 3a pe3yJbTaT, IMOCKOJBKY 3(P(GEKTUBHOCTh JEI0BOM
KOMMYHUKAIIUU O3HAYACT W MJOCTHIKCHHUC IIPAKTUYCCKUX PC3YJIbTATOB B
NeSITeIbHOCTH OpPraHU3alliy, €€ COTPYAHUKOB U IIp., 1a U KOMMYHHKAIHs B
LIEJIOM [TOJYMHEHA PEILECHUIO CIYKEOHBIX 3a/1a4.

CobmntofeHue mpaBWil JI€JIOBOTO U PEYEBOr0 3THUKETa (MCHOJIb30BAHUE
dopmyn BexumBocTH, Ber-o0menuss u np.). CrepoBaHue THM IpaBHIaM
MO3BOJISIET SKOHOMUTB PECYPCHI — KaK BPEMEHHBIE, TaK U YEJIOBEYECKHUE.

B CJIeIIYIOHIeﬁ CXEMC NPCACTABJICHBI BUJIbl KOMMYHUKAIIWH B OpraHru3alusax

KoMMyHUKALLUMK B OPFAHMU3ALLUAX
NPEeACTABAEHA CAEAYIOLLMMU BUAAMMU:

BepTMKGAbHGﬂ KOMMYHUKALLUA r0pM3OHTOAbHGﬂ KOMMYHUKALUUA

Hucxoaswwmi
MHGPOPMALIMOHHbIM MOTOK
(MHcbopmauys oT OTAEAbI - noApAsAeAeHHA
PYKOBOACTBA K
MOAYMHEHHbIM, NPSAMAs] CBSI3b)

FOpPU3OHTAABHBIE KOMMYHUKALMM
NPeANoAararoT 06MeH MeXAY
AIOAbMH, HOXOAALUMMNCS HA

BOCXOASLLMMN OAMHAKOBbIX Mepapxnu4eckunx

MHEP OPMALIMOHHBIN MOTOK CTyneHsx (OTAeAbl,
(MHCbOPMALLMS OT NEPCOHAAA K NOAPU3AEAEHHS) MAK He

PYKOBOACTBY, o6paTHas CBA3AHHbLIMU MPAMbBIM
CBSi3b) NnoAYUHEHHEM.

JlenoBasi KOMMYHUKAIIHMSI MOKET OCYIIECTBIIATHCA B CIEYIOMMX (hopMax:

1. JMlenoBas Gecena — mepenava uiav oOMeH MH(pOpMaIMeld U MHEHUSMH T10

OTIpe/ICIEHHBIM BOIIPOCaM H IPoOIeMaM.
JlenoBas 6ece/a BBIMIOIHSET Psii QYHKIUHA:
- B3aUMHOE 00IIIeHre PaOOTHUKOB U3 OHOU JEI0BOU cepshl;

- COBMECTHBI! TIOMCK, BBIIBI)KECHHE MM pa3paboTka pabouux uaen U 3aMbICIIOB;

- KOHTPOJIb U KOOPJIMHUPOBAHUE JIETIOBBIX MEPOTIPUSATHUH.

2. JlenoBble MEPEroBOpbl — OCHOBHOE CPEJCTBO COIVIACOBAHHOTO MPHUHSATHUSL PELICHUN B

nporiecce  OOIICHWST  3aMHTEPECOBAHHBIX  CTOPOH.  JleloBbIE  TEpPETOBOPHI

BCerma
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LEJICHANIPaBICHHbBl U MPENoJiaraloT 3aKiIO4YeHHEe CHAEJOK, MOANHUCAHUE COTJIAlIeHUH |
KOHTPAKTOB.

Boigensitor nBa moaxojga K IEperoBopaM — KOH(PPOHTALMOHHBIA M MapTHEPCKHIA.
Crpaterndeckas 1eiib IEPEroBOPOB COCTOUT B MOMCKE B3aUMOIPUEMIIEMOTO PeIIeHUs, n3beras
KOH(JIHKTA.

3. CobecenoBanne — UCTIONB3YETCS MPHU PELICHUH KAJAPOBBIX BOIPOCOB: MPHU MpPHEME Ha
paboTy, yBOJIbHEHHH.

4. Ciop — CTOJIKHOBEHHE MHEHHH, pa3HOriacue Mo KakoMy-InOo Bompocy, 6opnba 3a
OTCTanBaHHE COOCTBEHHBIX MO3UIMMI. CIOp MOXET ObITh pealn30BaH Yepe3 MOJIEMHKY, 1e0aThl,
JUCKYCCHUHU U T.J.

5. JlenoBoe coBellaHue — CIOCOO OTKPBITOrO KOJUIEKTUBHOTO OOCYKIEHHUS MpodiieM
TPYIIION CIELUAIUCTOB.

6. [IpesenTanust — nepoe odulMaIbLHOE MPEICTaBICHUE 3aMHTEPECOBAHHON ayIUTOPUHN
HEKOTOPOH ele HEU3BECTHOM UIM MAJIOM3BECTHOM MPOIYKIIUU, GUPMBI U €€ CO3/1aTelel U T. 1.

7. Topru — 3T0 cmoco0 MpoAau U 3aKyNKH TOBApOB, pPa3MEIIEHUs 3aKa30B Ha
MOJPSAHBIE Pa0OTHI IyTEM TMPUBICUYCHUS MPEIJIOKEHUS OT HECKOJBKHX IOCTABIIUKOB U
MOJPSAYMKOB U BIOOpa HAUITYYIIETO U3 HUX. B pe3ysnbTare TOProB 3aKII0YAeTCs pUIndYecKas
CIIEJIKa C TeM JIEJIOBBIM MapTHEPOB, KOTOPHIN MPEAI0KUI HanboJiee BHITOIHBIE YCIOBHSI.

8. JlemoBas mepenucka — 00OOIIEHHOE HAa3BaHHE PA3NMUYHBIX IO COACPKAHHUIO
JIOKYMEHTOB, BBIICIISIEMBIX B CBSI3U C OCOOBIM CIIOCOOOM Tiepenauyn WHGOPMAIMOHHOTO
Cco001IEeHUS.

9. Ipecc-koupepenmust — meponpustue a1t CMU, npoBoauMoe B ciydasx, KOrja eCTh
OOLIECTBEHHO 3HAYMMasi HOBOCTb, W OpraHU3alus WIM OTAeNbHAs W3BECTHAsl JIMYHOCTH,
HEIMOCPEICTBEHHO CBS3aHHBIE C ATOM HOBOCTBIO, JKEJAIOT JaTh CBOM KOMMEHTApHH IO 3TOU
HOBOCTH, KOTOpbIE OBUIM OBl MHTEPECHBI M BAXKHBI JJIs1 OOIIECTBEHHOCTU. VMHBIMHU CIOBaMH,
npecc-KoHGEpeHIMsl HanpapiieHa Ha MHPOPMAIMOHHYI0 U PEKIAMHYIO TOIJIECPKKY HUMHUIKA
opranuzaiyu, ooecreuynBaeT 3(h(HEeKTUBHOCTh B3aUMOACHCTBHSI C BHEITHEH Cpeoil.

Takum oOpazom, iro0ast Qopma [HeTOBOM KOMMYHHUKAIMM HOCHUT YHHUKAJIbHBIM,
CBOECOOpa3HBI XapakTep, Mpernoaras Kaxablii pa3 pa3HbIX yYaCTHUKOB, YCIOBHUH, MpeaMera
obcyxnenusi. Ho, Tem He MeHee, Bce (OPMBI JOJKHBI CTPOUTHCS B COOTBETCTBUHM C
oTnpeieIeHHBIMA YHUBEPCATbHBIMU IPUHIIUTIAMU J1€JIOBON ITHKH.

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBIE HA 00CYy KIeHue
1. KommyHukanus kak ¢popMa yrpaBieHHUs OpraHu3auei.
2. Buapl KOMMYHHKaAIMK B OpraHn3ausix.
3. ®opmbl 1e10BOM KOMMYHUKAIIMU B OpraHu3aIusX.
4. MexXIMYHOCTHOE B3aUMOJEHCTBHE B JEJIOBOM OOIIIEHNH.

3agaHus U BONPOCHI 1151 GOPMHUPOBAHMS
U KOHTPOJIA BJIAJIeHU KOMIIETeHIUAMHU

3aganue 1. OrTMeTbTe KadecTBa, KOTOPBIE SBIAIOTCA JIMYHOCTHBIMH KadyeCTBaMU
nenoBoro dyenoBeka. OOBsCHHUTE CBOM BBIOOp. MoskeTe M BBl emle J00aBUTH KaudecTBa,
XapaKTEepU3YIOIIHE JEII0BOT0 YEI0BEKA.

- YBEPEHHOCTb B ce0e;

- BJIaJIEHUE MTPEIMETOM OOIICHHUS;

- CaMOYBEpPEHHOCTb;

- TOPAOCTH;

- KOMIIETEHTHOCTb;

- YMOLMOHAIBHOCTb.

3aganue 2. CocTtaBbTe IO JBa MPUMEpPA K KAXKJIOMY U3 CIEIYIOIIMX BUOB BOIIPOCOB:
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- “H(GOPMAIIMOHHBIE BOMPOCHI (UCTIOIB3YIOTCS JIJIsl COOpa CBEECHUN );

- KOHTPOJbHBIE BONPOCHI (HEOOXOIWUMBI Ml KOHTPOJIA 32 XOJOM JICJIOBOM
KOMMYHUKAITUH);

- OTKPBITHIC BOIIPOCHI;

- aJIbTepHATUBHBIC BOIIPOCHI;

- 3epKaJIbHBIC BOIIPOCHI;

- BOMIPOCHI-BHYIIICHUS,

- IOATBEPKAAIOIINE BOTIPOCHL;

- BCTYIUTEIbHBIE BOIPOCHI;

- 3aKJTFOYAFOIIHNE BOIPOCHI.

BcnomawnTe, Kakue BOMPOChl MOKHO Ha3BaTh Ka3yMCTUYECKUMHU, IPUBEAUTE IPUMEpHL. B
ciayyae 3arpyaHeHust oOpatutech B kHure KonoBasienko M.IO. Teopuss KOMMyHUKaIMu:
yueOHuK s 6akanaBpoB / M.IO. Konoanenko, B.A. Konosanenko. M.: 3n-Bo FOpaiit, 2014.
— 415 c. — Cepus «baxanasp. bazoBblii Kype».

3aganue 3. B nenoBoli KOMMYHHKAIUU OBIBAIOT CUTYallMd, B KOTOPBIX HEOOXOIUMO
OTKa3bIBaThCSl OT KaKWX JINOO NelOBBIX ycioBuid. [Ipm  ykazaHWM TIPUYMH OTKa3a MOTYT
MCIOJIb30BAThCS CIIEAYIOIINE MPEIOTH, COI03bI M COIO3HBIE CIIOBA!

- M3-3a TOTO, YTO;

- TaK Kak;

- IOCKOJIBKY;

- BCICACTBHE TOTO, YTO;

- B CBSI3H C TE€M, YTO.

JloToJTHUTE ATOT CIHMCOK COOCTBEHHBIMHM TPEIJIOTaMH, COI03aMU U COIO3HBIMH
CJIOBaMH.

3aganue 4. Kpynnas ¢upma otkpbuia punuan B 1pyrom ropone. HauansHuky otaena
cObITa NOPYYMIIM OOYYHUTH CBOETO KOJIIETY IO COBITY 3TOT0O peruoHaigbHoro ¢(unuana. OH Havan
YUUTh, HO B JINYHOU Oecelie cKas3all CBOEMY KOJUIeTe, YTO €ro 3HAHUS CTOAT JEHET U JENUTHCS
UMU OH He HamepeH. [IepcreKTUBEI pocTa HayaabHUKA OT/IeNa CObITa — PYKOBOUTEIb (hrTHAaIa.

Oco0eHHOCTh JAHHOTO MPEANpUATUs — OombIas cnernuduka padboTel B 001acTu cOBITA.
[TprueM ecnm JEWCTBOBATH MPOCTO O Pa3padOTaHHBIM HHCTPYKIUSM, YXOJIUT OYCHb MHOTO
BPEMEHH, U3-32 MHOTOUYHCIICHHBIX PErHOHAIBHBIX OCOOCHHOCTEH.

Kakum oOpazom B nenoBoi Oeceme KoJlera MOXKET IOJICWCTBOBATh Ha HadadbHUKA
oT/ie1a COBITa MOACIUTHCS CBOMMH 3HAHUSMH C HAM?

B 3amanme o0s3arenbHO BBIOpaTh M OMHCATh:  CTUJbL OOIIEHUS, BHUJ OOIIEHUS,
paccMoTpeTh «d(PGEeKThl AeT0BOM KOMMYHHMKAIIMM», TOCTPOUTH TUAIOT B (opMe AeTOoBOU
Oecenpl.

3aganue 5. CpaBHute cTONOUBI B Tabnuie W MoAOEpHUTE NPABUIBLHOE COYETAHUE
MIPEJICTABICHHBIX TEPMHUHOB U OTIPEACIICHUI IPYT K JIPYTY.

Tepmun Onpenenenue

1. AKT - JIOKYMEHT, MIPEAO0CTABIISIOIIHI coboit
TpadapeTHbIi TEKCT, COJEpKAalIUil BOMPOCHI  TIO
OTIPENICTICHHOM TeME M MECTO JJIsl OTBETOB Ha HUX

2. bnank - €MHUIA XPAaHEHUs] MUCbMEHHBIX JOKYMEHTOB B
apXMBE, MOMEIIEHHBIX B OTJACIBHYIO MAMKy

3. Jleno - corjacue Ha MpeUI0KEHHUE BCTYNUTh B CHECIIKY,
3aKJIIOYUTh JIOTOBOP Ha YCIOBHUAX, YKa3aHHBIX B
MPEAJIOKEHUSX

4. AXuenr - O€JIBIN JIUCT C YaCTUYHO Hale4aTaHHBIM TEKCTOM
U 1mpobenamMu, KOTOPBIA 3aloJIHAETCS —AaKTYaJlbHOM
nHpopmarmen

5. Aukerta - JIOKYMEHT, COCTaBJICHHBIM HECKOJILKUMU JIMLIAMHU
W TOATBEPKIAIOIINK YCTAaHOBJICHHBIC (DAKThl HWIIH
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| cobpiTus \

3aganme 6. CocraBbTe [JEIIOBOE MHUCHMO, HCIONB3Ysl 0Opas3en NpeACTAaBICHHBIA B
npuiokeHuu. TeMy BbIOEpUTE CAMOCTOSITENTBHO.

Obpasey 0enosoeo nucoma

MunuctepctBo cBsizu Poccuiickoit @enepaunu

3aKphITOE aKIIMOHEPHOE 0OIIECTBO

«EBpona»

(BAO «EBpomna»)

195298, r. Cankr-IlerepOypr, yn. Kommynsl, a. 4. Temn. (812) 333-22-11. dakc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, MTHH/KTIIT 1000000000/900000000

No

Ha Ne

Hauanenuxy munozpaghuu
3A0 «Kypbep»
Hazaposy .11
ITrceMO 0 3aKITIOUYCHHH
noroopa Ha 2007 roxg

VYBaxaemsiii Ban IlerpoBuu!

Coobmraro Bam, 4T0 mpoekT J0roBopa O HalleM B3aUMHOM COTPYAHHYECTBE Ha
2007 rox paccmoTpeH. B aToi cBsi3m st mpocui 061 Bac, cooOmmuTe MHE ynoOHyr0 Bam marty mist
BCTPEUYH, B XOJ€ KOTOPOH MBI MOTJH Obl OOCYIUTH OKOHYATENHHBIH BapUaHT YKa3aHHOTO
norosopa. [lepedeHp BOIPOCOB I 00CYKICHUS TPUITATaeTCsl.
Haneroch, 4to u B OymymieM rofy COTPYAHHYECTBO MEXAY HAUIMMHU OpTaHH3aLUSMH
OyIeT yCHelIHbIM.

C yBaxeHuem,
Ha4aJIbHUK PEKJIIAMHOTIO OT/ena N.N. U BaHoB

OcHoBHas JuTepaTypa

1. HepessukuH, E. B. JlenoBoe obuieHne [InekTpoHHBIN pecypc]: yuedHoe mocobue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIE JAaHHble. — ExarepunOypr: Ypanbckuil denaepanbHbIN
yauBepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka pedueBOol KOMMYHUKALIMH [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBbIE JaHHBIE. —
CraBponons: Ceepo-Kaskasckuil ¢enepanbublii ynusepcutet, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTto, Bce Tak CIOXHO
[DnexkTpoHHBIN pecypc]: cuTyaruu, npobieMsl, pekomeHaanuu / J. JlundeBckwuii; moxa pen. E.
[TayToBa. — DneKTpOH. TEKCTOBBIE NaHHbIE. — M.: AnbnuHa [labaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html
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JlonoTHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocyaapcTBennslii yausepeurer um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypcel:
yaeOHoe nocobue s OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckass KOMMyHUKaus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHiormHa. — DIEKTPOH. TEKCTOBbIC IaHHBIEC. —
CraBpomnons: CeBepo-KaBkasckuil denepanbubiii yuusepeuteT, 2014. — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspenieHue CoralbHbIX KOHPIUKTOB [DnekTpoHHbIH pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3manoBckasi. — 91eKTpoH.
TekcToBble JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT IICUXOJIOTUU U
commanpHOU pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss M 3THKa JeNOBOTO OOmIeHHs (5-¢ m3maHue) [DIeKTpoHHBIH pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. KO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: JOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl o nuciumuivHe «lIpakThka npodeccuoHanbHOW KOMMYHHUKAIIUU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanyeckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCIUIUIMHE
«[IpakTuka mpodeccrnoHaTbHON KOMMYHHKAIIMHM Ha PYycCKOM s3bike» / cocT. OnmekoBa @.P.,
[Ietiko J1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwucs).
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IIpakTuyeckoe 3ansTHeE 5.
Tema 5. XapakTepucTnka KOMMYHHKATHBHOIO NpoLecca.

Ilens 3anamusa: GopmupoBanue y oOydarommuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 00J191ceH:

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TpaHCHOPMALUU U HHTEPIPETALIH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS IEJIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOIUMBIC IJISI OCYIICCTBIICHHS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHKAIIIH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
YKaHPOB;

- coOmoaaTth OOIIETIPUHATHIE IpaBUia pPEYEBOrO IOBEIEHHUS, COBEPIIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCHOJB30BAaTh BCE BHUJbI PEUEBOM JIEATENBHOCTH B LIENSIX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemuv:

- HaBBIKAMHU PEUEBOM KYJIBTYpbl; HABBIKAMH MPUMEHEHHs Ha MPAKTUKE SI3IKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPAaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO peyb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI M pEAAKTUPOBAHUS JETIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JIEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS YCHEIIHOW NeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u ”HOCTpaHHOM(BIX ) sI3bIKE(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHUKAITMI0O B YCTHOW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTpAaHHOM(BIX ) sI3bIKE(aX)).

AKmyansnocms. KOMMYHUKAIUS SIBISAETCS HEOOXOOUMBIM M BCEOOIIMM YCIOBHEM
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KHU3HEACSITENILHOCTH 4YeJloBeKa W OJHOW U3 (yHIaMEHTalIbHBIX OCHOB CYILECTBOBAaHUS
obmectBa: (popMupoBaHUE TyXOBHOW, HPABCTBEHHOHW JTMYHOCTH. AKTYJIBHOCTH JAHHOW TEMbI
BBIPAXKAETCS. B CIEAYIOLIEM: COBPEMEHHAs pEuYeBas CUTYALMs XapaKTEPHU3YeTCsl BOBICYECHUEM
IMIMPOKHUX CJIOEB HACENIeHUs B IyOJMUYHYIO peub, pa3HooOpazueM e€ poioB (MOIMTHYECKAs,
BOCHHas, AUIJIOMAaTUYECKasi, akaJieMudeckasi, IEpKOBHasl, JAeJI0Basi) U KaHPOB (JIEKLHUs, TOKIA,
MPOMOBE/Ib, BBICTYIUICHUE HAa MHTHHIE, B NyONMMuHOW auckyccuu u jap.) OcoOEHHOCTHIO
COBPEMEHHOT0 NyOJIMYHOTO pPEYeBOro OOIICHMs] SBJSIETCS €ro BUABl, a HMEHHO
JUAIOTH3UPOBAHHOCTD: 3/1ECh BBICTYIAIOT pa3IndHbIe ero (GopMbl (CTIOp, TUCKYCCHSs, TTOJIEMUKA,
Tenenedarsl, MHTEPBBIO). MICKycCcTBO BeieHHsI Tuaiora uccieyeTcs He OJTHOM HayKoil.
Teopernyeckasi 4acThb

KoMMmyHukamuss — 3TO mpolecc B3aUMOJCHCTBUS MEXKAY pPa3IMYHBIMU CYOBbEKTaMH
KOMMYHHKAIUHM, TP KOTOPOM OCYIIECTBIseTcsl oOMeH wuH(opmanuein. KoMMyHUKaTHBHBIN
MpoLleCC HOCHUT JBYCTOPOHHHMM XapakTep M MpeaIoiaraeT I0CIeI0BATeIbHOCTh 3Tana
dbopMUpOBaHHUS, TIepeaadu, MpUeMa, NEKOAUPOBAHUS M HCIOIH30BaHUS WH(OpPMAUU TIPU €e
oOMeHe KOMMYHUKAHTaMU.

IMpouecc obOmena wuH(popManmeli HauymHaeTcs ¢ ee (opmupoBanms. Hampumep,
COO0IlleHHEe O TOTOBSIIEMCS Ba)XXHOM COOBITUH, aJpPECOBAHHOE OIPEACICHHONW ayAUTOpPUH,
JIOJKHO OBITh CKOHCTPYHMPOBAHO TakK, YTOOBI BBI3BaTh MHTEpec. ClieoBareabHO, HHPOpMAIHs,
NpeAHa3HauYeHHas ISl UCIOJIb30BaHUA B KOMMYHUKATUBHOM IIpOLiecCe, TOJKHA BKJIIOUYATh Kak
peanbHbIe, TaK ¥ CHMBOJIMUECKHUE CBEACHUS, KOTOPBIE MPUIATYT COOBITUIO PEATbHYIO IIEHHOCTb.

Crnioco0 nepenaun HHPOpPMAILMK ONpeaeseTcs 1ebl0 KOMMYHUKAIIMU, UCIIOIb30BaHUEM
MMEIOIINXCS KaHAJOB, HATMYMEM OOIIEeH Il YYaCTHUKOB KOMMYHUKAIIUW 3HAKOBOW CHCTEMBI.
[lepenaBaemast nHMOpMaLIMS T0JKHA aIeKBATHO BOCIPUHUMATHCS MOJTyYaTeseM, OTCI0a BaXKHO
3aMKHYTh B €JIMHYIO IIENlb KOAUPOBAHKE U JIEKOIMpoBaHuE. BrIOOp S3BIKOBOrO KOJa 3aBUCHUT OT
psaga ¢akTopoB: 00pa30BaTENbHOTO H KYyJABTYpPHOTO YPOBHS KOMMYHHKAHTOB, OObeMa
KOMMYHUKATHUBHBIX CPEJCTB U KaHAJIOB KOMMYHHUKAITUU, TEMAaTHUKU U KaHpPa MyOJIMKAIUN H T. 1.

YcnemHocTh KOMMYHHUKAaTUBHOTO Tpoliecca 3aBUCUT OT psna ¢aktopoB. MHbopmanus
JUIIL TOT/Ia OCBAaMBAETCS YYACTHHKAMH aKTOB KOMMYHMKAIlMU, KOTJIa OHA TMIpEICTaBJICHA
JIOCTYITHO.

YTO4HHM, YTO TaKoe «IOCTYIMHOCTh». [lIsl 3TOTO paccMOTpPUM CBS3h «HOBHU3HA —
JIOCTYMHOCTh». HOBHM3Ha XapakTepu3yeT Te W3MEHEHHUs, KOTOpble COOOIEHHE BHOCHUT B
OKPY’KaIOIIYI0 JCHCTBUTEILHOCTh, B KOMMYHHKATUBHBIM TPOLIECC, CTUMYJIUPYET HHTEPEC K
Hemy. JlocTymHOCTb, cornacHo (paniry3ckomy yaeHomy A. Momo (MOLES, Abraham Andrf),
OTpakaeT CIoCOOHOCTh COOTHECTH HACTOsIIee ¢ OyAyIIUM, CIIOBa APYT C APYTrOM, OKHUIAEMOE C
NPOLIECAIINM WM CBSI3aTh ApPTUKIM C CYHIECTBUTEIBHBIMHU, CKa3yeMO€ C IMOJUJISKAIINUM,
MpuIaraTeIbHOE C HAPUIATEIBHBIM CYIIECTBUTEIBHBIM, JOMOJHEHUE C TJarojoM W T. .
VyeHblil  OpemasioKWII  MOAXOJ,  IMO3BOJSIOMIMM  TPOU3BOAUTH  AHAJIU3  CIIOKHOM
B3aMMO3aBHCHUMOCTH KOMIIOHEHTOB aKTOB OOIIEHUSI.

Bonpocsl u 3agaHus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHE

1. [IpencraBieHre 0 KOMMYHUKAIIUK KaK O TIPOIIECCE U CTPYKTYpeE.

2. CxoxnectBa M pasiuyusl  NOHATHMM  «KOMMYHMKaTHBHBIM — @polecc» U
«KOMMYHHUKAIIMOHHBIN IIPOLIECC).

3. Omnpenenenne KOMMYHHUKAIIMOHHOTO MpoIiecca.

4. CTpyKTypHBIE MOJEIH KOMMYHHKAIUH.

5. OCOOEHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHKAllUM B Pa3IUYHBIX
KOMMYHHKAaTHBHBIX IIpoLieccax.

6. JlocToMHCTBa ¥ HEAOCTATKU PACCMaTPUBAEMBIX MOJENIEH KOMMYHHUKAIIUH.

7 Crnenuduka IByXKaHAJIbHON MOJIENTM PEUYEBOM KOMMYHHUKAITUH.

8. XapaKkTepuCTUKA OCHOBHBIX 3JIEMEHTOB KOMMYHHUKALMOHHOTO MTpoIiecca.

9 TpeboBanus1, mpeabsBIsiEMble K HCTOUHUKY COOOIIEHUS (KOMMYHHKATOPY).
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10. [Toxxobl CYIIECTBYIOT B TEOPUHM KOMMYHHKAIMH, PACCMATPUBAIONIUE TOHSTHS
«kon», «kaHam. «KogupoBanue» u «I1eKOANPOBAHUE» HHPOPMAIUH.

11. 3HaueHne 0OPaTHOM CBSI3U B KOMMYHUKALIMOHHOM ITPOIIECCe.

12. 3HaHus O Tony4arene WHQPOpMAIMK, HEOOXOAMMBIC I  IOBBIIICHUS
PE3yJIbTATUBHOCTH KOMMYHHUKAIIHH.

13. Ayauropus kak 00beKT HH(OPMAIIMOHHOTO BO3JICHCTBUSI.

14, AprymeHTanus B KOMMYHUKAaTHBHOM IIpoOIiecce.

3aganus 1 BONpPOCHI 1Jisl (POPMHPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSAMH

3aganme 1. [louemy monsTue mHpopManuu HeogHO3HAYyHO? [IpOKOMMEHTHpYHTE 3TH
orpeeNeHus:

Wudopmariius — 3To TO, uTO yMeHbInaeT Heonpenenennocts (Claude Shannon),

Wudopmanus — 310 TO, uTo M3MeHseT Hac (Gregory Bateson).

3ananue 2. [Ipoananmmsupyiite 2-3 peKIaMHBIX TEJIEBU3MOHHBIX POJIMKA, OMPEICIHUTE,
noueMy cooOIleHHe BOCHpPUHUMMAETCS Kak IieHHoe, uH(popmartuBHOoe. Bcecerma mum 370
npoucxoaut? OOpaTuTe BHUMaHME Ha TO, YTO pEKJIaMHas HH(OpManus HEU3MEHHO HMEET
CBOEro ajpecata (1eIeBYI0 ayJAUTOPUIO: JOMOXO3SIMKH, 00ECIIEUeHHBIE JIIO/IU, TTOJAPOCTKH, JIETH,
HE3/I0pOBBIE JIOAU H T. [I.).

3aganue 3. Ilouemy, c mo3unuii Teopuu UHGPOPMALUU, CUUTACTCS HEOOXOIUMBIM
IPOBOJUTH POTALMIO, CMEHY PYKOBOIUTENCH (UpPM, IPE3UICHTOB Yepe3 ONPEICICHHOE BpeMs
(depe3 yeThIpe-TATh JIeT)?

3ananue 4. V3BecTeH (akT mpomajaHusi WHTEpeca K JaBHO 3HAKOMBIM Tpo0ieMam H
SBIICHUSIM U CTPEMJICHHE K 3HAKOMCTBY C HOBBIMHU OOJacTsMu U oOcTosiTenscTBaMu. Ouszuk O.
®epmu cuuTal, YTO YYEHBIM JOJDKEH MEHSATh HAyYHOE HAIIPABICHHUE CBOEH JEATEIIBHOCTU
Kaxaple 10 J5eT, MOCKOJBbKY 3a 3TOT CpPOK OH ceOs HucuepnbiBaeT B JaHHOM HaydHOM
HarpaBieHud. HOBBI y4eHHK B Kilacce HEM3MEHHO BBI3bIBaeT WHTepec. Kak MOKHO OOBSICHUTH
3TOT (PAKT C TOUKH 3peHHs TEOPUH HHPOopMaLuu?

3ananue 5. ApryMeHTUPYWUTE CBOM OTBET HA BOMPOC: KAKOE€ MECTO B KOMMYHHMKATHBHOMU
LEMOYKEe «MHOCTPAHEII-MHOCTPAHEI» 3aHUMACT CIELUAIUCT-NIEPEBOAUMK WM  IIKOJIbHBIN
YUUTENb?

3aganme 6. Ilokaxure Ha KOHKPETHBIX INpHUMeEpax, KakUM oOpa3oM Mbl MOJIy4aeM
UH(POPMALINIO UCKYCCTBEHHOHN MPHPO/IBI.

3apanme 7. [lpu noxaroroBke uHGoOpMaLMU K PpaguonporpaMMaM MpeabsABISIOTCS
onpezeneHHble TpeboBaHus. Paguonepenaun cTporo AensSTCS Ha TPU YacTU: BCTYIUIEHHE (HE
6onee 3S cekynn u He Oomnee 4 cooOmieHuii), ocHoBHast 4acTh (7-8 MuHyT U He OGoinee 10
coob1enuit), 3akmouenue (35-45 cexynn u He 6osee 4 ocHOBHBIX cooOuienwuit). Ilpocnymaiite
2-3 panuoriepenaud M IPOBEPHTE, COOTBETCTBYET JM IOATOTOBJIEHHas HH(opMaIus
U3JI0KEHHBIM TPEOOBaHUSIM.

3ananme 8. IlpoananusupyiiTe OIHO peKJIaMHOE cooOlleHHe, oOpaias BHUMaHHE Ha
TaKWe TapamMeTphl, KaKk HOBH3HA, JOCTYIMHOCTh, OPUTHHAIBHOCTH, W30BITOYHOCTh HH(OPMAITUH.
Kakue BepOanbHble U HeBepOaJbHBIE CpEICTBA HCIOJIB30BAHbI JJIS  BO3JCHCTBUS Ha
MOTEHIMATHHOTO KJINEHTA?

3ananme 9. Kakue ¢akTopsl, Ha Ball B3MUIAJ, MMO3BOJIAIOT Bpauy JOOUTHCS YCIEUIHOTO
pe3yJsibTaTa BO BpeMs IICUXOTepaneBTUYeCcKoi Oeceibl, a Iearory Bo Bpems ypoka?

3ananme 10. [Ipoutute oTpriBOK U3 pacckaza A. I1. Uexosa «/loma» u oObsicHUTE, TOUEMY
TaKTHUKa SMOIIMOHAIIEHOTO BO3JCHCTBUS M TAKTHKAa MOPAIM3aTOPCTBA, MPUMEHSEMAast B3POCIBIM
4eJIOBEKOM, OKasbIBalOTCs Hed((EeKTUBHBIMU B AaHHOW cuTyaruu. Kakas ¢opma yOexneHus
ChIHa OKa3ajach 3 (HEKTUBHON U TTOUeMy?

<...> mpexJie 9YeM OH [IPOKYpPOp OKPYKHOTO CyZa] ycren HaayMmarh 4To-1u00, a KaOMHET
yke Bxoauia ero celH Cepeka, MaJlbUYMK CEMH JieT. JTO ObLI YelIOBEK, B KOTOPOM TOJBKO IO
OJICKIIE ¥ MOXHO OBLIO yrajath €ro IoJI: TIHICAYIITHBIN, OCIOMUIBIN, Xpynkuid... OH ObUT BsUT
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TEJOM, KaK MapHUKOBBIN OBOIN, U BCE Yy HEro Ka3aJloCh HEOOBIKHOBEHHO HEXHBIM M MATKHM:
JBWDKEHUS, KYAPSBBIE BOJIOCHI, B3I, OapXaTHas KypTKa.

— 3apaBcTBYil, mana! — ckas3all OH MSTKHM TOJI0COM, ToJie3as K OTIy Ha KOJEHH U OBICTPO
LIEJIysl €70 B ILLIEI0.

— ThI MeHst 3Ban?

— Ilo3BoabTe, no3ponbre, Cepreit EBreHbeBUY, — OTBETUI MPOKYPOP, OTCTPaHsAsA €ro OT
ceOsl.

— Ilpexxne uem moresnoBaThCsi, HaM HY)KHO IOTOBOPUTH, U IOIOBOPUTH CEPHE3HO... S| Ha
TeOs1 cepauT U Oonbine TeOs He mobmo. Tak u 3Hai, Oparelr: s TeOsl HE OO0, U THl MHE HE
ChIH... [la.

Cepexxa NpHUCTANBHO TMOIJISAAEN] Ha OTLA, MOTOM IEpeBeN B3IJIAJ Ha CTOJN U MOKaj
IIeyaMH.

— Yo xe s Tebe crenan? — Crpocui OH B HEIOYyMEHUU, MOPras IJIa3aMH.

— S ceroans y Te0st B kaOuHeTe HU pa3y He ObLI U HUYETO He TPOTall.

— Ceiiuac Hatanpss CemMeHOBHa jXKajloBajach MHE, YTO Thl KypUlIb... JTO mpasaa? Tbl
KypHI1Ib?

— a, g pa3 Kypui... 9TO BEpHO.

— BoT By, THI €11€ U JDKELIb BJ00ABOK, — CKa3all IPOKYPOP, XMYPSACh U TEM MacKupys
CBOIO YJIBIOKY.

— Haranes CemeHoOBHa J1Ba pa3a BMJ€Na, KaK Thl Kypus. 3HAYUT, Thl YJIWYEH B TpeX
HEXOPOULIMX MOCTYNKAaX: KypHIllb, Oepellb U3 CTONa UyKoi Tabak u Jukellb. Tpu BUHBI!

— Ax, na-al — Bcnomams Cepexka, U TJ1a3a ero yJIblOHYIINCE.

— OT0 BepHO, BepHO! S ABa paza Kypuil: CErOAHs U MPEXK/IE.

— Bot Buaumb, 3Ha4MT, HE pa3, a ABa pasa... S odeHn, oueHb T0OO0M HemoBosieH! [Ipexe
Thl ObUI XOPOIIMM MaJIbYMKOM, HO TeNephb, S BIXKY, HUCIOPTWICA M CTal IJIOXUM. EBreHuii
[TerpoBuy nompasui Ha Cepexxe BOPOTHUUOK U moayMai: «HYTo ke elle cka3arb eMy?

— Jla, He XOpoIIo, — MPOJOJIKaN OH. — S| OT Tedst He oxupaan 3Toro. Bo-nepBbIX, Thl HE
uMeelb npaBa Oparh Tabak, KOTOPbIA Tebe He MpUHAICKUT. Kaxablii 4yeloBeK UMEET MpaBo
MOJIb30BAaThCsl TOJIBKO CBOMM COOCTBEHHBIM JIOOpOM, €XeIH e OH Oeper 4yxkoe, TO, OH
Hexopounii yenoBek! («He To s emy rosopro!» — nogyman Esrenuit Iletposuu.) Hanpumep, y
Hatanben CeMeHOBHBI €CTh CYHIYK C IUIATBIMU. JTO €€ CYHAYK, U MBI, TO €CTb HU sI, HU Thl, HE
MMeeM IpaBa TPOraTh €ro, Tak Kak oH He Hail. Beap npaBga? Y Tebs ecTh J0MaAKU U KapTUHKU.
Benp g ux He 6epy? MoxeT ObITh, sl U XOTeN Obl UX B3SThb, HO... BeIb OHU HE MOM, a TBOH!

— Bo3pMu eciiu xouems! — ckazan Cepexa, HoJIHSAB OpOBH.

— To1, mokanyiicra, namna, He cTecHscs, Oepu! DTa xenTeHbkas cobayka, yTo y Teds Ha
cToJie, MOsi, HO Bellb s Huuero... [lycts cede crout! <...>

BrIkoBCKHit B3suT U3 €ro pyk (hjakoH, MOCTaBUII HA MECTO U IIPOI0JIKAIT:

— Bo-BTOpBIX, Thl Kypullb... DTO O4eHb Hexopomo! Ecinu 1 Kypro, TO U3 3TOro emie He
CJIeZlyeT, YTO KYypUTh MOXKHO. SI Kypio W 3HaI0, YTO 3TO HEYMHO, OpaHIO U He Mol ceds 3a
3TO... (XUTpHI s iefaror!» — moayMai nmpokypop.) Tabak CHIIBHO BPEIUT 30POBBIO, H TOT, KTO
KypUT, YMUpaeT paHblle, 4yeM cienyer. OCOOeHHO e BPeAHO KypUTh TaKUM MaJIeHbKUM, Kak
Thl. Y Te0s rpyab ciabasi, Thl €lle He OKpEll, a y ClalbIX Jtojeil TabadHbId JbIM MPOU3BOAUT
4axoTKy U Japyrue 6osie3nu. Bor u nans Uruatuii ymep ot yaxotku. Eciu Obl OH He Kypui, TO,
OBITH MOXeET, >kuJ1 Obl 10 ceronHsa. Cepexa 3a1yMUYHMBO MOIJISIEN HA JaMILy, TOTPOrajl MajableM
abaxyp M B3JJOXHYIL

— aas Uraatuil Xopomo Urpal Ha CKpunke! — ckasan OH.

—Ero ckpunka teneps y ['puropsespix!

Cepexa onsaTh 00JOKOTHIICS O Kpail cTojia U 3amymanics. Ha GmeqHom yuie ero 3acTeiio
TaKO€ BbIpA)XEHUE, KaK OyITO OH MPUCIYIIUBAICSA WIN K€ CIEAUI 32 pa3BUTHEM COOCTBEHHBIX
MBICJICH; TIeYajb U YTO-TO MOXO0KEE Ha UCITYT MOKA3aJIUCh € €ro OOMbIINX, HEMUTAIOUIUX I1a3ax.
BeposTHo, oH nymain Ternepb 0 CMEpPTH, KOTOpasi Tak HEJaBHO B3sla K ceOe ero mMarh M A0
Urnatug. CMepTh YHOCUT Ha TOT CBET MaTepel W ASAAEH, a UX J€TU U CKPUIIKM OCTAIOTCS Ha
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3emJie. [IokOHHUKY KUBYT Ha HEOE TIe-TO OKOJIO 3BE3/1 U IISIIAT OTTY/AA Ha 3eMiito. BoiHOCAT 11
OHM PA3IYKy?

«Yto s emy ckaxy? — nyman Eprenuii [lerpoBuu.

— On Mmens He caymaer. O4eBUIHO, OH HE CUMTAET BaXXKHBIM HU CBOMX MPOCTYNKOB, HU
Moux n0BoJ0B. Kak BronkoBath emy?» <...> W EBrenuto IlerpoBudy Ka3anoch CTpaHHBIM M
CMEUIHBIM, 4YTO OH, ONBITHBIA MPABOBEJ, MOKU3HU YHOPAKHIBIIUNCA BO BCSAKOrO poja
MIPECEUCHUSIX, MPEAYNPERKACHUIX U HAKA3aHUSX, PEUIUTENILHO TepsyIcs M He 3HaN, YTO CKa3aThb

MaJIbYUKY.
— [locnymaii, naif MHE YeCTHOE CIIOBO, UTO ThI OOJIbIIE HE Oy/eNIh KYpUTh, — CKa3aJl OH.
— Ye-ectHoe cnoBo! — 3amen Cepeka, CHIBHO HAJaBIUBas KapaHJall W HAarubasch K

pucyHky. — Ye-ectHoe ciioBo! Bo! Bo! <...> [Ipobuiio gecsth 4acos.

— Hy, manbuuk, cnath nopa, — ckasan rnpoxkypop —IIpomaiics u uau.

— Her, mama, — momopmuncs Cepexa, — a1 emie Mocuxy. Pacckaxku MHE 4TO-HUOYAB!
Pacckaxu ckaszky. <.. >

— Cnymaii, — Hayan oH, MOJAHUMAS IJ1a3a K MOTOJIKY.

— B HexoTopoM 1apcTBe, B HEKOTOPOM IOCY/AapCcTBa KUI-OblI cebe CTaphlil, mpecTapesblii
1apb ¢ JUIMHHOM ceoit 00poioit U ..M ¢ TakuMH ycuinaMu. Hy-c, 5KiiT OH B CTEKIIIHHOM JIBOPIIE,
KOTOPBIA CBEpKaJl M CHsJI Ha COJIHIIE, KaK OOJIBIION KYCOK 4MCTOro Jpaa. <..>EBrenuit
[TeTpoBuY mogymMan v mpoOHKA:

— ¥V craporo naps Obl1 €JUHCTBEHHbIN ChIH U HACJIEJHUK L1apCTBa — MaJIbYUK, TAKOH ke
MaJIeHbKUH, KaK Thl. 9T0 ObUI XOpownii ManbuuK. OH HUKOIJIa HE KallpU3HUYAJl, PAHO JIOKUIICS
CIIeTh, HUYETO0 HE Tporaj Ha CTOJ€ HW... U BooOme Obul ymMHHIA. OOUH TOJIBKO OBUT y HETO
HEJOCTaTOK — OH Kypus... Cepexa HaIpsHKEHHO CIyIIad M, He MUras, IJisiie] OTIy B rijasa.
[Tpokypop nponoskan u gyman: «4To e aanpiie?»

OH n1o1T0, KaK rOBOPUTCS, pa3Ma3biBaj J1a Ke€BaJl U KOHUMII TaK:

— Ot KypeHus napeBuu 3a0oJie 4aXxoTKOH U ymep, korjaa emy Obuto 20 nat. JApsaxislii u
00JIe3HEHHBIN cTapuK ocTaics 0e3 BesAkoil momomu. Hekomy ObIIIO yIpaBisiTh roCy1apCTBOM U
3amuuiath asopel. Ilpunum HenmpusTenu, yOunu crapuka, paspyllMiId JBOpEL, U yX a camgy
Terephb HET HU YepelleH, HU NTHILl, HU KOJOKOJIBbYHUKOB... Tak-To, Opatel... Takoil koHel camomy
EBrenuto IleTpoBudy Kkaszajics cMEUIHBIM M HauWBHBIM, HO Ha Cepexy BCs CKa3ka IpOU3Bela
cuIIbHOE BrieyatieHue. OnsaTh, ero ria3a HoJAepHYIUCh MEYaTIbHO M YEM-TO ITOXO0KUM Ha UCIIYT;
MUHYTY OH TJISIZIeJ 33 JyMUYMBO HAa TEMHOE OKHO, B3JJPOTHYJI U CKa3aJl yIaBIIUM T'OJIOCOM:

— He 6yny s Gombllie KypuUThb...

3aganue 11. Vcnonbp3yss WHTErpaibHbId aJrOPUTM UTEHUS, PACCKaXUTE€ O HEIABHO
NPOYUTAHHOM KHHUTE.

ANTOPUTM OTpa)kaeT IOCIEA0BaTENbHOCTh, B COOTBETCTBUU C KOTOpPOM clenyer
3alIOMHMHATh TOJIE3HYI0 MHpOpMaLuio Tekcta. Ilepen HauaaoM 4TEHHs 3PUTENBHO MPEJCTaBbTe
cebe 0JI0KU anropuTMma.

biioku anropurMma

1. HammenoBanmne untaemoro uctounuka [H].

2. Astop [A].

3. BoeixoaHble gaHHbBIE: TOA W3/aHUS, HW3JIATENBCTBO, HOMEP IEPUOIUYECKOrO
U3JJaHKs, J1aTa ONyOJuKoBaHuA U T.10. [B].

4. OcHOBHOE cojepxaHHe: Tema, TIJlaBHas MHJed aBTopa, paccMaTpUBaeMble
npobsiems [O].

S. ®daxTorpadus: KOHKpeTHbIe (PakThl, UMeHa, 1aThl [D].

6. Kputnueckas onienka, HoBu3Ha Marepuana [K].

7. Bo3MoxHOCTh HCTI0JIb30BaHMS Ha npakTuke [I1].

I[JISI 3aKpCIUICHUSA MPOoLCCCa UTCHUSA 11O MHTCTPAJIIbHOMY AJITOPUTMY, CTPCMIICHUS JOBCCTU
€ro /10 aBTOMaTU3Ma, UCMOJb3yiTe 00pa3HOe MpeICTaBICHHE B BUJE N€OMETPUYECKHUX (UTYD
WJIM PUCYHKOB, COZICPIKAIUX YCIOBHBIC 0003HAUYCHHS “OJIOKOB aJlrOpUTMa’ HAIpUMED:

HAB
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3aganue 12. Beipazure MbIcib 0e3 KaHUEIIpru3MOB: ClielyeT MPUIOKUTh BCE YCHITUS IS
yCTpaHEHUS] HETaTUBHBIX MOCJIEICTBUN ATOTO SBJICHUS.

3ananme 13. IlepeBenure B opmbl enoBoro oOmeHus mneperoBopbl mexay llomom u
bannoii, reposimu omgHommeHHoW ckasku A.C. Ilymkuna. Hcnonb3yiite s3bIk Ou3Heca:
COBMEIICHHE Mpo(eccHii, cucTeMa OIUIaThl TpyZda, paboTomarenb, pabOTHHK, MPETCHICHT Ha
JOJIKHOCTh, JIOTOBOpP, KOHTPAKT, YCJIOBUSA pPAaOOThI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
CoJIep’KaHue AEATEIbHOCTHU U TIp.

ONu30/] NEePBbIil: 3aKII0YEHHE TPYAOBOIO COTIallCHUSI.

«Hy>xeH MHe pabOTHUK:

[ToBap, KOHIOX, IJIOTHUK.

A rne MHE HaliTH TaKOro

Cry>KuTens He CIUIIKOM 10pOroro?»

banna rosopur: «byny ciy>xuth Ted€ ciaaBHO,

VYcepaHo U 04eHb UCTIPABHO,

B rox 3a tpu menka te6e o 1oy,

Ectb jxe MHe aBaii BapeHyIo Moioy».

IIpuzanymaincs nor,

Cran ce0Oe moyechiBaTh J100.

[Ilenk menky Beb pO3Hb.

Jla moHazesisics OH Ha PYCCKUN aBOCh.

ITon roBoput banne: «Jlagno.

He Oyznet Ham 000uM HaKIaIgHO...»

Onu30/1 BTOPOI: OTHOIIIEHHE paOOTHUKA K CBOUM OOSI3aHHOCTSIM.

Bce nu ycnoBusi cornainieHus BBITOTHSIIOTCS?

Kak Beimonnun banja cBou o6s13aHHOCTH?

3aganue 14. Ompenenute, Kakue BHUABI pedepaTUBHOTO THUChMa (aHHOTAIMS, IUIaH,
pedepar u Ap.) mpencTaBIeHbl HUXKE.

* MaruutHble Oypu HE CUHMTAIOTCS TPO3HBIM SBJICHHEM MPHUPOABI, XOTS OHU CPHIBAIOT
PaAMOCBA3b B BBICOKUX IIMPOTAaX MJIAHETHl M HapYILIAlOT MOKa3aHUs KoMIaca.

B nHacrosiiee BpeMst mosIBUIIHMCH (haKThl, TOATBEPXKAAIOIINE TIEPEMEHBI B MATHUTHOM T10J1€
CIOCOOHBI BbI3BaTh KaTacTpodbl. OAHO U3 TAKUX U3MEHEHUH 0JISI TPOUCXOJUT B HALIY JIHU.

HccnenoBaHus y4eHbIX MOKa3bIBAIOT, YTO MATHUTHOE TT0JIe 3eMITH HEYKIIOHHO oclabeBaert.

Vcuye3HOBEHHE MarHUTHOTO TOJIE TPUBENET K PaJMAlMOHHOMY IOBPEXKICHUIO
OpPraHu3MOB, a CIIeI0BaTeIbHO, K THOeH Beelt Ouochepsl.

* MaruutHbie Oypu

* [IepemeHBI B MAaTHUTHOM T10J1€

* lccnenoBanus y4eHbIX

* Yrpo3a 6uochepe

* ABTOp J1aHHOM CTaThu MpejsaraeT HalleMy BHUMAHUIO THIIOTE3Yy 00 OMAacCHOM BIHMSIHUU
HEKOTOPBIX HU3MEHEHUI MarHUTHOTO TOJISI HA KU3Hb HAIEH MIIaHEeTHI.

Kak oTmeuaeTr aBTOp, CylIeCTBOBaHHE 3€MJIM CBS3aHO C HAJIMYMEM 3aIUTHBIX (PYHKIIMMA
MarHUTHOTO TIOJIS, PACHOJIOKEHHOTO BOKPYr 3eMild U IpenoxpaHsiouiero oOuocdepy,
MOBEPXHOCTh 3eMJI OT PaHalliOHHOTO OOIYyYEeHHs €€ KOCMUYECKUMU YacTULIaMU — IPOTOHAMU
U DJEKTpOHaMHU. ABTOp OOECIOKOEH TeM, 4YTO B IIOCJIEJHEee BpeMsl MOSBWIMCH (DAKTHI,
ropopsmue 06 ociabJIeHu MarHUTHOTO TOJISI HAlllel TUIaHeThl, PACTUTEILHOMY M KMBOTHOMY
MHpPY €€ TPO3UT HEMHHYEMasi ONTACHOCTb, JJaykKe THOEIIb.

[TonuepkuBasi OTPOMHYIO Ba)XKHOCTh NPOOJIEMBI, aBTOP NPU3BIBAET 3aJyMaThCsl Haj
pelleHrneM BOIpoca COXPAHEHHUS 3alIUTHBIX (PYHKUIMNA MarHUTHOTO MOJIsA, criaceHus: buochepsl U
YKU3HU Ha 3eMiie.
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3ananme 15. Hanmmure 3asBiaeHus, UCnonb3ys GOPMY U COOTBETCTBYIOIINE S3BIKOBBIC
KJTHILIE:

a) ¢ MPOChOOH pa3peIInuTh BaM aKaJIeMUYECKHIA OTITYCK;

0) ¢ mpockO0ii MPUHATH Bac HA paboTYy;

B) ¢ IPOCHOOIi O BHITIIATE BaM COITMAILHOW CTHITCH/INY.

OcHoBHas JuTepaTypa

1. epessiakun, E. B. JlenoBoe obuieHne [InekTpoHHBINA pecypc]: yaedHoe mocobue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIC JaHHBIE. — ExaTepuHOypr: Ypanbckuil dhenepalbHbIN
yamBepeuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka pedyeBoll KOMMYHUKAIMU [DJIEKTPOHHBINA pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIC. —
Crasponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHune. Bce Tak mpocTto, Bce Tak CIOXKHO
[DneKkTpOoHHBIN pecypc]: cuTyauuu, npoOnemsl, pekomenaanuu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DiIeKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexxkynbTypHas kommyHukauus. lIloucku »sddekTuBHOro myTu
[DnexTpoHHBIH pecype]: yaeOHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIC JaHHBIC. —
Owmck: Omckuil rocyaapctBeHHbli yauepeurer uMm. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarorndeckass KOMMYHUKalus [DIEKTPOHHBIN pecypc]: yuyeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, M. A. CeHiormHa. — OJNEKTpPOH. TEKCTOBBIC ITaHHBIE. —
CraBpomnions: CeBepo-KaBkasckuit denepanpabiii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka 1 pa3pernieHne CoruaIbHbIX KOHGIUKTOB [DnexkTpoHHbIA pecypc] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1neKTpoH.
TekcTtoBble JaHHbIe. — CI16.: CankT-IleTepOyprckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUN U
commanpHOM pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JENOBOTO oOmIeHus (5-¢ u3maHue) [DIeKTpoHHBINH pecypc]:
yaeOHuK aiisa ctyneHtoB By3o0B / B. 0. Jlopomenko, JI. K. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: JOHUTHU-JTIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Metoauueckue yka3zaHus g OOy4YaIOIMMUXCS IO OPTraHU3allMd U TPOBEICHUIO
caMocCTosTeNIbHOW paboThl no aucuumuinHe «IIpakTuka npodeccuoHanbHOW KOMMYHUKAIIUN Ha
pycckom si3bike» / OnexoBa @.P., eiiko /I.B. — CraBpomnons, CKDY, 2021. — 14 c. (pykonucs).

2. Metoauueckue YKa3aHUs MO BBINOJIHEHUIO MPAKTUYECKUX PabOT MO JAUCLUIUIMHE
«[IpakTuka npodeccHoHATPHOM KOMMYHHUKAIIMM Ha pPyccKoM si3bike» / cocT. OmexoBa @.P.,
[eiixo JI.B. — CraBpomnosb, CKOY, 2021. - 145 c. (pykonuchs).



IIpakTuyeckoe 3ansiTue 6.
Tema 6. BepO0aiibHbIe aCNEKTHI 1€J10BO KOMMYHUKAIUH
Henw 3anamusn. GopmupoBanue y odydaronuxcst kommerenuun Y K-4.
B pezynomame usyuenus memvl cmyoeHm 00J1cen
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3names:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEIIOBOM
KOMMYHHUKalIWH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TIIO3BOJIIET JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEyb;

- OCHOBHbIC NPU3HAKA U THUIBI TEKCTOB, MPUEMBI TpaHCHOPMALUU U HHTEPIPETALIH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIVH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS JAEJIOBBIX Oymar;

- IpaBUJIA BEJICHUS JEJI0BOU NIEPENIHUCKH;

- BHIBI U OCOOCHHOCTH DPEUYEBOM JAEATEIBHOCTH, HEOOXOTUMBIE JJISI OCYLIECTBICHHS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) s3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTYIACMYI0 HHPOPMAIHIO B PaMKaX JIEIOBOI
KOMMYHHUKalIWY;

- IPUMEHATh Ha IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIIME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U NPABUJIBHO CTPOUTh YCTHYIO U IMCbMEHHYIO PEYb;

- COCTaBJIITh, TPAHC(POPMHPOBATH M MHTEPIIPETUPOBATH TEKCTHI PA3IUYHBIX CTHICH H
JKaHPOB;

- coOmofaTh OOLIETPUHSATHIE TpaBWJIa PEYEBOTO IOBEIEHUS, COBEPUICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTYphl B 1€I10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEIOBOM TOKYMEHTALUU;

- 0(OpPMJIATH J1eJI0OBbIE OyMaru B COOTBETCTBUHU C OOIIUMHU MTPaBUJIAMH UX COCTaBJICHHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) sI3bIKe(aX).

Bnaoemuv:

- HaBBIKaMH PEYEBOM KYJIbTYpbl; HABBIKAMHU IIPUMEHEHUS HA MPAKTUKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U IPABWJIBHO CTPOUThH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NPAaBUJIBHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEOBON JOKYMEHTAIUH;

- 00MMH paBUIaMu 0(hOPMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH S13bIKOBOTO O(hOpPMIIEHUSI U PEAAKTHUPOBAHUS JI€JIOBbIX OyMar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM IIEPEIUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) s3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JETOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBEHHOM s3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTBh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KHU3HEICATCIIbHOCTH 4YeJIOBeKa W OJHOW M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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Bepbanvnaa  Kommynukayus — TIpollecC  JBYCTOPOHHETO  peueBOro  oOMeHa
uHopManuel, Benymei kK B3auMHOMY TOHUMaHHIO. B kauecTBe cpencTBa OOIIEHUS BBICTYNAET
yenoBeveckas pedb. OHa BKIIIOUaeT B ce0sl JBa B3aMMOCBSI3aHHBIX IIpoIecca:

e *yMeHue 2060pumb, IPOU3BOACTBO COOOLICHUI JEJIOBBIMM HapTHEpamMHu (IPOLECCHI
TOBOPEHHMSI U TIOHUMAaHHUSI POU3HOCUMBIX CJIOB U CYKJICHUN);

e *yMeHue caywiamp, BOCIPUATHE JI€JIOBBIMM IApTHEpaMH COOOIIEHUH (Ipolecc
CIIYIIaHUS U UHTEPIIPETALUS YCIBIILIAHHOTO).

[Tpu 5TOM 1 B TOM U B APYrOM CiIy4ae MPOUCXOAUT 3HAYUTEIbHAS MOTEPsl HHPOPMALIUH.
Tak, o mueHmo I1. Mumuuall, B koMMyHHMKaTHBHOM mpouecce HaGMIOHAaeTCS CIEAyFOIIas
KapTuHa: 3aaxymano nepenarb 100% wurdopmarmm, Beickazano 80%, ycneimano 70%, mMOHSATO
60%, octanocs B namsat 24% uHGopMaIiu.

Kak BumuMm, Ha KaXJOM 3Tale MPOUCXOAUT HOTeps HMH(POpPMAIMUA U €€ HCKAKCHHE.
BennunHa 3THX NOTeph OMpeNeNsieTcs U HECOBEPIICHCTBOM UYEIOBEUECKOM pedr, U HeyMEHUEM
ee ciymars. OCTaHOBUMCS HA ATHX JIBYX KOMMYHHKATHBHBIX Tpolieccax 0oee moapoOHo.

YMeHue rOBOPUTH

OCOOCHHOCTH peud IO CpPaBHEHHIO CO BCEMH JAPYIMMH (opMaMu KOMMYHUKAIHH
00yCIIOBJICHBI creyughukoil ee yeneii.

e *nepedaua ungopmayuu, cooOIIeHNE TAPTHEPAM O OOIIEHUIO HEUTO TAKOTO, YTO JIJIS
HUX SBIIETCS HOBBIM U HYKHBIM;

e noayyenue uH@opmayuu OT cIymaTesIel 0 KaKUM-JINOO BaKHBIM BOIIPOCAM;

o *ymeepircoeHUue KOHYenyuu BHICTYIAIOIIETO, I0Ka3aTeIbCTBO UM CBOEH MO3UIINU;

e e ybexcoeHue ciymaTesnei B HeOOX0IMMOCTH IPUHSTHS TOTO UM UHOT'O PELICHUS;

e OpcaHu3auUA U MOOUNU3AYUA CITyIIATENCH ISl BBIOJIHEHUS KaKOTro-TuO0 AeCTBYS, B
KOTOPOM 3alHTEPECOBAH BBICTYIAOIIUM;

o * @bIpajdceHUe OMHOUIeHUs BHICTYMAIOIIETO K TON WM WHOW mpolrieme, JeHCTBHIO WIN
MOCTYNKaM KaKUX-I100 JIUIL;

e *yKpenienue cmamyca OpaTopa WU MOJIyY€HUE UM MOAJEP)KKH CIIyIIaTeled B TEX WIN
WHEIX JEHCTBUIX;

e *cmpemiieHue NOGIUAMb HA IMOWUU CIyIIATENIECH, BBI3BaTh B HUX CEpALAX YYBCTBO
JIMKOBAHUS, PajiOCTH, BECENbs WJIM, HAIIPOTUB, YyBCTBO THEBA, HEHABUCTH, FOPEUM IO
KaKoMy-JIN0O TIOBOJY.

Lenb BbICTYIUIEHHSI OOYCIOBIMBAE€T COOTBETCTBYIOIIMNA CTHIb M (opMy pedeBoi
KOMMYyHHUKaMu. OJHAaKO HE3aBUCHMMO OT 3TOr0 CYIIECTBYIOT HEKOTOpble OOIIME YCIOBUS U
ciaraembie 3G(HEKTUBHON PEeUH.

YcaoBus u ciaaraembie 3G exTHBHON peun

PeueBasi koMMyHUKarusi B camMoM OOIEM CMBICTIE CJIOBAa — Oro OOIIEHWE JIIOJIEH,
OHMMaeMoe Kak Jroboe B3auMojeicTBue ¢ 1enplo oOMeHa wuHdopMmaiueir (roBopeHue,
CIIylIaHWEe, YTeHHe, MHUChbMO). B naHHOM ciydae peub MOHAET O Takod (opme nenoBoi
KOMMYHHKAIINH, KaK YCTHas pe4b, YMEHHE TOBOPUTH.

PeueBas koMMyHHKaiusi cuutaercss 3QQGEKTUBHON B TOM cllydae, €CJIM IPOUCXOAUT
a/IeKBaTHOE CMBICIIOBOE BOCIPUATHE U NMPABUIBHOE TOJIKOBAaHUE NEpeaaBaeMoro cooduienus. B
TOM CJy4yae JOCTUTaeTcs aJeKBaTHOE MOHMMaHHE PEIMIMEHTOM CMbICia TOrO, YTO XOTEN
BbICKa3aTb KOMMYyHHKaTop. Ecnmum s3Toro He mnpoucxoiut, HH(OpMamus Tepsercs WIn
HCKa)KaeTcsl, YTO B JIFOOOM Cllydae MPUBOJIUT K OTPUIATENbHBIM [TOCIIECTBHUIM.

IIpexne Bcero oTMeTHM, YTO 3(P(GEKTUBHOCTH PEUEBOM KOMMYHMKAIIMM 3aBHCHUT HE
TOJILKO OT BbIOOpAa TOBOPSIIMMHU SI3BIKOBBIX (opM. bBombloe BiMsHHME Ha yclex pedyeBoi
KOMMYHHKAIIUM OKa3bIBAlOT MHOTHUE GHEA3bIKOGble (PAKmOopbl, CPeld KOTOPBIX 4Yallle BCETO
BBIJIETISIIOTCS CIIEYIOIIHE:

e HaMMYWE MOTPEOHOCTH B KOMMYHHKAITUH;

e ¢ HACTPOCHHOCTh Ha MHpP coOecelHUKa, OIU30CTh MHPOBO33PEHMSI TOBOPSILETO U
CITYIIAOIIETO;

e * YMEHHME CIylLIaTessl IPOHUKHYTH B 3aMbICEN TOBOPSIILIETO;
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e * BHEUIHHE OOCTOSTENHCTBA: IPUCYTCTBUE MTOCTOPOHHUX, PUZNYECKOE COCTOSHUE U T.11.;

e *3HaHME HOPM THKETHOTO PEUeBOro OOIICHUS;

e * ONArompusATHBIA MCUXOJOTUYECKUN KIMMAT, MOMOTAIOUINIl YCTAHOBUTH KOHTAaKT W
B3alMOIIOHMMAHHE B IIPOLECCE KOMMYHUKALINH.

B cBsi3u co cka3aHHBIM clielyeT UMETh B BUY, €CIIM HYKHO, YTOOBI KOMMYHHKAIUS ObL1a
Oonee 3P PeKTUBHON, HEOOXOAMMO YETKO OCMBICIUTH IENH OOIIeHus (Kak opaTopa, TaKk
co0ece/IHMKA); 3aMHTEPECOBATh CIIyIIATENs B OOUICHUH; TPOAHAIM3UPOBATh 0OCTAHOBKY, MECTO
Y BPEMsI €r0 OCYLIECTBIICHUS;

B nporiecce ne10Boit KOMMYHUKAIIMU TJIABHOW MPUYMHON HEBBIOJIHEHUS PACTIOPSHKEHUN
PYKOBOAMTENEH 4YacTO CTAHOBUTCS OTCYTCTBHE B3aUMOINOHHMMAHHS C IMOJYUHEHHBIMH. Jlns
MOHMMAaHUS BbICKA3bIBaHUI, PACTIOPSHKEHUN M KOMaHA HEo0XoauMo COOJIOZeHHE MO KpaiHei
Mepe CIEAYIOLUX YCIOBUM:

e * ¢IMHCTBO MPO(HECCHOHATBLHOTO S3bIKA;

e * yUYeT YPOBHS MHTEJUIEKTAa U KOMIIETEHTHOCTH COTPYIHUKA;

e * [IOJIHOTA U3JIOXKEHUS H(POPMAIIUU;

e *JIOTUYHOCTb U KPATKOCTh U3JIOKECHUS HHPOPMALIUH;

e * BHUMaHUE U 3aUHTEPECOBAHHOCTH CJIYIIATEs.

CeronHsi CymecTBYeT JOBOJIBHO OOLIMpPHAs JUTEpaTypa, B KOTOPOM paccMaTpUBAarOTCS
yCIIOBUS, cliaraeMble U mpaBuiia 3¢ ¢dekTuBHON peun. CHnenuanrcThl BBIACIAIOT CISAYIONINe U3
HUX:

e * CJIEIUTH 32 JIOTUKOM U MOJHOTOMN M3JI0KEHHS BOIIPOCA;

e * HE HaBS3BIBATHCS;

e * COXpaHAITh CAMOKOHTPOJIb U CaMOOOIIaJaHHE;

e ¢ He OTBeYaTh IrpydbocThI0O Ha IpyOocTh. He omyckarbcs 10 ypOBHS CBOErO ILIOXO
BOCIIUTAHHOT'O COOECEeTHUKA;

e * He IocAraTh Ha MpaBa MapTHEpa;

e HE HapylIaTh TPAHUI] JUYHOU cepbl mapTHEpa, U30eraTh MPSIMBIX HETATUBHBIX OIICHOK
JIMYHOCTHU cOOECETHNKA;

e * IOMOD JOJIKEH OBITh HEUTpPAJIEH MO CMBICITY WM XOTs OBl HE HAaMpaBJIeH Ha ApTHEPA,;

e * HE CTaBUThH B IIEHTP COOCTBEHHOE "s1", HE HABA3BIBATH COOCTBEHHBIX MHEHUN U OIIEHOK;

e * yMETh BCTATh HA TOUKY 3pEHUS MAPTHEPA;

e * yOWpaTh KATETOPUYHOCTH B PEUH;

e * HAUMHATH PA3TOBOP C JIETKOW TEMBI, yCTAaHABINBAsS MEePBOHAYATIHHBIA MOIOKUTETHHBIN
KOHTAaKT, MPeXk/ie YeM MePeTH K OCHOBHOMY BOIIPOCY;

e ¢ HC CIeQyeT 3aBjaJieBaTh Pa3rOBOPOM KaK BOTUMHOM, M3 KOTOPOMl HMEEINb MpaBo
BBDKUTH JIPYTOTO, HAIIPOTHB, CTApaThCs, YTOOBI KaXKbId UMEN CBOW Yepell B Pa3roBOpE
(Luuepon);

e *CTPOroro coOJroAaTh "ITUKETHbIE paMKH'" OOIIEHHUs (CI0BAa IPUBETCTBUS U IIPOIIAHMUS).
Kynemypa peuu urpaet BecbMa BaKHYIO POJIb B IIpHEME U Ilepeaue HHpopMarum.

Kak ormeuaercsa B padote O. {. lNoiixmana u T. M. Hageunoii: "...KyapTypa pedn — 3TO
YMEHHE TMPaBUIBLHO TOBOPUTH U MUCATh, & TAK)KE YMEHHE YHMOTPEOISATh CIOBA M BHIPAXKCHHS B
COOTBETCTBUHU C LEISIMH M CHUTyaluei oOmeHus. TakuMm oOpazoMm, BbIIEISETCS /1Ba TJIaBHBIX
MOKa3aTeNsl, WU KPUTEPHUs, KyIbTypbl peYd — TMPABWIBHOCTh M KOMMYHHKAaTHUBHAs
nenecoo6pasnocts" 2, ABTOPBI BELIENSIOT ClIEIYIONINE KPUTEPUN KyTbTYPhI PEUH.

o 1. Ilpasunvnocms — 310 cOONIOEHUE S3BIKOBBIX HOPM, KOI/Ia PE€Yb COIJIACYETCs C
HOPMaMH SI3bIKa — TIPOM3HOCHTEIHHBIMH, TPAMMATHUYECKUMH, CTHJIMCTHYECKHUMHU. B
COOTBETCTBUM C OTHUMHU HOPMamMH HaJ0 TOBOPUTH, Hampumep [mTO], a He
[uTO]; KfapTnmi, a HE K6OpmMa; noe3ixcail, a HE exaill Vi T. .

o 2. Kommynukamuenan uyenecooopazHocms BHICKA3bIBaHUS CBSi3aHA C  TEM, 4TO
HEJOCTAaTOYHO TOBOPUTH WJIM NMHUCATh NMPABUIBHO, HY)KHO €IIe UMETh MPEACTaBICHUE O
CTHWJINCTUYECKUX TpajalisiX CJIOB U BBIPAKEHUH, 4TOOBI yMETh YHOTPEONATh UX B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTYaIUsX.
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3. Tounocms evickazvléanusa. B 5ToM NMOHATUM BBIIEISIOTCS /IBa aCHEKTa: TOYHOCTH B
OTPaKCHHUH JICHCTBUTEIBPHOCTH U TOYHOCTH BBIPAKEHUS MBICIH B CiioBe. [1epBbIii acriekT
CBS3aH C MCTUHHOCTBIO PEYEBOr0 BBICKA3bIBaHUA (IIpaBAa WM JI0XKb). Bo BTOpOoM
aCIEKTE BO3MOJKHBI CIEAYIOLIUE HEJTOCTATKU: OTCYTCTBUE KOHKPETHOCTH (BBICKa3bIBaHUS
tuna "Kmo-kmo koe-20e y Hac nopoi..."’ u T.1.), CMEIICHUE OJIM3KUX IO 3BYYaHHIO, HO
Pa3HbBIX 0 3HAYCHUIO CJIOB, KOTOPBIC HA3BIBAIOTCS nApoOHUMamu (ocyoum — oécyoum,
npeocmagum — npeooCmasum W 1.11.).

4.  Jlocuunocmv  uznoycenus. BpickazplBaHUE  JOJDKHO — OTpaXkaTb  JIOTHUKY
JNEHUCTBUTENBHOCTH, MBICIH W XapaKTepU30BaThCA JIOTMKOW pPEYEBOTO BBIPAKEHUSI.
JIOTUYHOCTH MBICIIH (MJTU COJCPKAHHUE BHICKA3bIBAHKS) 03HAYAET BEPHOCTH OTPAXKCHHUS
(bakTOB IEHCTBUTEIBHOCTH U UX CBsI3el (IIPUUMHA — CIIEACTBHUE, CXOJACTBO — paziuiue U
T.A1.), 0OOCHOBAaHHOCTb BBIJBUIAEMON T'MIIOTE3bl, HAJIMYME ApIyMEHTOB 3a U IPOTUB,
CBEJICHHE apryMEHTOB K BBIBOJY, OOKAa3bIBAIOIIEMY WJIM OTBEPrarolleMy THIIOTE3Y.
[IpumepamMu HapylIeHUsT JIOTMKMA BBICKA3bIBAHUS SBISIOTCS U3BeCTHBIC (pasel "B
020pode Oy3una, a ¢ Kuese 0a0vka" wnu "Illen 005cob u 0ea cmyoenma, 00uH — 6
YHUgepcumem, opy2oi — ¢ 2anoutax'. HapymeHus: JoOrukyu peyeBoro BbIPaXEHUS 4acTo
MPOSIBIISIOTCA TAK)KE B HEBEPHOM WICHEHUH MTMCHMEHHOTO TeKCTa Ha a03allbl.

5. Acnocmv u Oocmynnocms  u3n0dceHusA. SICHOCTb U3JIOKEHUS  IIPEAINONIAracT
MOHATHOCTh peun ee aapecaTy. OHa JOCTUTaeTcs MyTEM TOYHOTO U OJHO3HAYHOTO
YIIOTPEOJICHHUsI CJIOB, TEPMHUHOB, CJIOBOCOYETAaHHH, TPAMMATHUYECKUX KOHCTPYKIIUIL.
[Tpumepom HapylIeHHs] SCHOCTH BBIPAXKEHHUS U MPOSBICHUS JBYCMBICICHHOCTH MOXKET
CIIYXUTb, HampuMmep, npeaiioxenue "B opyeux pabomax nodobnozo pooa uughposvie
oannvle omcymcmeyrwom'. JIocTymHOCTh (WM JOXOJYUBOCTH) H3IOXKEHUS — 93TO
CHOCOOHOCTh JAaHHOW (OPMBI peun OBITH MOHATHOW aapecary, 3auHTEpPEecOBaTh Ero.
JIoXO0TYMBOCTh TMpPEIoaraeT SICHOCTb, HO HE BCE M3J0KEHHOE OBIBAET JOCTYITHO IS
MMOHMMAaHUS KaXIbIM 4YeloBeKOM. Hampumep, mpodnTaHHAs SICHBIM SI3BIKOM JICKITUS 10
AepHON (PU3NKE MOXKET OBITh JOCTYIHON B OCHOBHOM ISl CIICITUAIMCTOB.

6. Yucmoma peuu — >TO peyb, B KOTOPOH HET YYXKIBIX JHTEPATYPHOMY SI3BIKY
DIIEMEHTOB (CJIOB M CIOBOCOYETAHWM) WM DIIEMEHTOB, OTBEPracMbIX HOpMaMH
HPAaBCTBEHHOCTH. K TakuM »3jeMEeHTaM OTHOCATCSA  CJIOBa-NIapa3uThl, KOTOpPbHIE
MOSIBJISIFOTCSL B peud MOpuU  pa3aymbe, B  may3ax  (BOT, 3Hauum,  Mmak
cKazams), TUAIEKTU3MBl M TIPOCTOpEUHbIE cioBa (uaego,30eca M T.A.), BapBapU3MbI
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAICHTHI, — AHOHC, NPOIOHZUPOGAHUE
T.I.), XXApPrOHU3MBI (cmubpunu, ymomams, naga v T.1M.), ByJbrapusmbl (OpaHHBIC
CJIOBa).

7. Boipazumenvnocms peyu — 0COOEHHOCTH CTPYKTYpPbI pE€4H, KOTOpPBIE MOAIEPKUBAIOT
BHUMaHUWE ¥ UWHTEpec Yy ciaymaTreneid W yutaTenedl. Bwipa3uTenbHOCTH ObIBaeT
nH(pOpMaAITMOHHOM (KOT/Ia CITyIIaTeNe 3aMHTEPECOBBIBAET coodIaemast mHbopmMarus) u
OSMOILIMOHANBHON (KOrja ciymiaTelell 3aMHTEPEeCOBBIBAIOT CIOCOO HW3IIOKEHUs, MaHepa
WCIIOJTHEHHS | T.I1.).

8. Paznooobpaszue cpedcme 6vlpajicenus — B peUd HCIONB3YyeTCs OOJIbIIOE KOJIMYECTBO
CUHOHMMOB, Yy TOBOPSILIEr0 WJIM MHUIIYIIEro OOJbIION 00beM M BBICOKAas aKTUBHOCTh
JIEKCUYECKOTO 3araca.

9. Ocmemuunocmy  peuu MPOSIBISICTCSI B HENPUATHM  JTUTEPATYPHBIM  SI3BIKOM
OCKOPOWTENBHBIX JJIi YeCTH W JOCTOMHCTBA 4YeNOBEKa CPEICTB BbIpaxkeHHs. J[is
JOCTHUKEHUSI 3CTETUUYHOCTU HMCHOJBb3YIOTCS 26¢hemu3mpl — SMOIMOHATIBHO HENTpabHbIE
CJIOBa, YIOTPEOIsieMble BMECTO CIIOB WJIM BBIPAKEHUMN, TIPECTABIISIFOIIUXCS TOBOPSIILIEMY
HEMPUINYHBIMHU, TPYOBIMH, HETaKTUYHBIMH. Hampumep, roBopst: ""Pebenox ucnauxan
nenenku',"Y nezo paccmpoiicmeo xcenyoka' v T.1.

10. Ymecmnocms nonpazymeBaeT TaKoW TMMOJO0OP M OPraHU3AIMIO CPEJCTB S3BIKA,
KOTOpBIE JIETIAl0T peub OTBEYAIOIICH 1IeJIIM U YCIOBUSM OOILIEHUSI. Y MECTHOCTh TE€X WM
UHBIX SI3BIKOBBIX CPEACTB 3aBUCHT OT KOHTEKCTa, CHUTYallUH, TICHXOJIOTUYECKUX
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XapaKTEePUCTUK JIMYHOCTH cobecennnka. OTpaxkaeT CyTh ATOTO MPHUHIKIIA TOroBOpKa "B

0oMme noseuleHH020 He 2060pam 0 éepeske’.

K BbII€IEHHBIM aBTOpaMU KPUTEPUAM MOXKHO JOOABUThH TAK)KE TaKUe KPUTEPUU pPEUeBOU
KyJIbTYpBl, KaK KpaTKOCTb pEYd M COONIIOJICHHE ATHUYECKHMX HOPM U TPaBHI pPEUYEBOM
KOMMYHHKAIIH.

Kpamkocmo peuu. He cinyuyaiiHo roBoputcsi "KpaTkocTb — cecTpa TanaHTta"'. M aTto B
MEPBYIO OuYepe/lb OTHOCUTCS MMEHHO K JIJIOBOM peuu, MOCKOJIbKY Takasi pedb XapaKTepu3yeTcs
Cyry00 TpHUKIaTHBIM XapakTepoM. OTO O03HAYaeT, 4YTO TOBOPALIMHA HE 3JI0YyMOTpedIisieT
BPEMEHEM U TEpIEeHHEM CiyliaTtelss W yMmeeT H30exaTb HEHY)KHBIX IOBTOPOB, H3JIMIIHEH
JETAIM3alUY U CIIOBECHOTO Mycopa.

dmuueckue HOpMbl U npasuna peuegol KommyHukayuu. B >TON CBA3M MOXKHO
obparuthcs k uccnemoBanmio II. Tpaiical®l, koToperi mpemmoxun csox mpaBunm (MakcuMm)
peUeBOro OOIICHHUS, PETYIUPYIOLIUX PEYeBOE TIOBEICHUE!

e *COO0MIAThH CTOJNIBKO HH(POPMAIIH, CKOJIBKO TPeOyeTCsl sl OCYIIECTBICHUSI KOHKPETHBIX

Leneii ooIeHu;

e * HE TOBOPUTH OOJIBIIE, UeM TpeOyeTCs;

e * HE TOBOPUTH TOTO, YTO HABEPHSAKA HEBEPHO;

e BBIpaXKaTbh CBOU MBICIIH SICHO;

e u30erarb HETOUHOCTH BBIPAKEHUS, HEOAHO3HAYHOCTH;
e * OBITH KpaTKUM (M30€raTh HEHY>KHOI'O MHOT'OCJIOBHS);
e * U3JAraTh CBOM MBICIIH YETKO.

II. T'paiic pomyckan, 4TO MOMUMO II€PEUMCIEHHBIX IpPaBWJI BO3MOXKHBI U Jpyrue
MaKCHMBbI 3THYECKOTI0, MOPAJIbHOTO, COMabHOro xapaktepa. [Ipu stom ['paiic npusHaai, 4To
BBIJICJIICHHBIC UM ITpaBHJIa HaIllEJeHbI Ha APPEKTUBHOCTh U WH(POPMATUBHOCTh U HE IPUHUMAIOT
BO BHUMAaHHUE JKCIIPECCUBHBIN acnekT peud. [loaTomy ckopee moaxomsT Ui AEIOBOro, a He
MOBCEIHEBHOT'O OOIIECHHUS.

JlanbHeliee pa3BUTHE YUEHHUSI O MAKCHUMaxX pPe4eBOro OOIIEHUS HAIIO CBOE BhIPAXKEHUE
B KoHUenuuu JIx. JInda, KOTOPBIN BBIAEIUI IIECTh TAKUX maxcumL;

o 1) maxm: "Cpomu no munumyma ycumust apyrux", "Crapaiics yBeIH4YHTh BBITOLY JUIS

Apyrux";

e 2) ¢enuxodywiue: "CBOaAM 10 MUHUMYMAa BBITOLY IS CeOsI
e 3) 0ooobpenue: "He xynu npyrux";

o 4) ckpomnocme: "CBoaM 10 MUHUMYyMa MTOXBAJY B CBOit axpec", "XBamu apyrux";

e 5) cocnacue: "M36eraii paznornacuiit", "CTpeMuch K coriacuio";

e 6) cumnamus: "bynp O1aroxenarenbHbIM".

ApryMeHTAIUs B J1€J10BOi KOMMYHUKALMH

Aprymenranms (oT JaT. argumentatio — mpuBeaeHWE apryMEHTOB) — IIPHBEACHUE
JIOBOJIOB MJIM apTyMEHTOB C HAMEPEHUEM BbI3BAaTh WM YCUIUTH COUYBCTBUE IPYrOi CTOPOHBI K
BBLIBUHYTOMY MoOJOKeHHI0®), I1lenblo apryMeHTalum sBIsSeTCs NPUHATHE BBIIBUTAEMBIX
MOJIO’KEHUN COOECeTHUKOM WIIH ayIUTOPUEH.

B aprymenTanuu paznuyaroTcs:

e *me3uc— yTBEpXKJeHHE (WM CUCTEMa YTBEP)KIEHHUI), KOTOpOEe apryMEHTHUpYIOLIas

CTOpPOHA CYMTACT HY)KHBIM BHYLIUTH Ay JUTOPUU;

e s apcymenm (IOBOJ) — OJHO WM HECKOJBKO CBSI3aHHBIX MEXIY COOOI0 yTBEpXKICHUM,

IIpeIHA3HAYEHHBIX JUIS MOAIEPKKH TE3HCA.

Cy1iecTByIOT onpeielieHHbIE TPEOOBaHUS, TPEABSIBISIEMBIC K apTyMEHTaM:

e * APTYMEHTOB JIOJDKHO OBITH POBHO CTOJIBKO, CKOJIBKO HYKHO MJISi JIOKa3aTeIbCTBA

Te3uca;

e * APT'YMEHTHI JOJDKHBI OBITh HCTUHHBIMU,
e * HOpMYIHUPYIOTCS ApIrYMEHTHI YETKO U HEIPOTUBOPEUHBO;
e * apPIyMEHTHI OOBEIUHAIOTCS B CUCTEMY.

, "bepu na cebs Bce ycunus",
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Cy1iecTBYIOT 4pe3BbIYAHO pa3HOOOpa3Hble M Pa3HOPOJHBIE MPHUEMBI, C MOMOIIbIO

KOTOPBIX MOTYT (DOpMHPOBAaTBCSI W HM3MEHATHCS YOEXKACHUS. DTH TPUEMBl 3aBHCAT OT
KOHKPETHOH 00JIaCTH 3HAHUA, AayAUTOPHM, COLMAIBHBIX TIpynn M oOIecTBa B LEJIOM,
cBoeoOpa3usi TOW KyJlbTyphl WM LWBWIM3ALWHK, B paMKax KOTOPOW OHHM CKJIQJbIBAIOTCA H
IIPUMEHSIOTCS. B CBSI3U C 9TUM BBIIEIAIOTCS Pa3InYHbIC BUIBI apTyMEHTALUU.

* Konmexcmyanvnan  apzymenmayua. Ee  3>p¢dexTuBHOCT,  OrpaHMYeHA  JIMIIb
HEKOTOPbIMU ayAuTOpusiMU. KOHTEKCTyanbHBIE CIIOCOOBI apryMEHTAallMM BKJIIOYAIOT
apryMeHTbl K TpaJULUU U aBTOPUTETY, K HHTYULMU U BEPE, K 37APaBOMY CMBICIY U Jp.
KoHnTekcTyanpHas apryMeHTalus NPOTHBOIIOCTABIIACTCS YHUBEPCAIbHOW apryMEeHTalH,
OpUMEHUMON B JI000H ayautopuu. M3 KOHTEKCTyalbHOW apryMeHTaluu Haumbosee
yIOTPeOUTENbHBIM U HauboJiee 3HaYMMBbIM SIBJISIETCSA apryMEHT K TPaIULUH.

» Teopemuueckaa apeymenmayus ONNUPACTCSI HA PACCY)KIEHUE U HE IOJb3yeTCs
HEMOCPEACTBEHHO CChUIKaMU Ha ombIT. CriocoObl 3TOro BUJAa apryMEHTAIMH, B OTJINYHE
OT CIOCOOOB SMIUPUYECKON apryMEHTAllMH, 4YpPEe3BBIYallHO MHOrooOpasHel. OHH
BKJIIOYAIOT JEAYKTUBHOE OOOCHOBAHUE, CHCTEMHYIO apryMEHTAllUI0, METO 00 MUECKYIO
aprymeHrauuto u ap. Tak, nenykTuBHas (JIoruueckas) apryMeHTalUsl IpeCTaBiseT
coOoi BbIBEJICHHE OOOCHOBBIBAEMOTO IIOJIOKEHHMSI W3 MHBIX, paHee IPUHATHIX
IIOJIOYKEHU.

* Imnupuueckaa apzymenmayus. Ee HEOTbEMIIEMON YaCThIO SIBJISETCS CChUIKA HA OIIBIT,
Ha HSMIMPUYECKUE JaHHbIE U IPOTUBONOCTABISIETCS TEOPETUUYECKOM apryMeHTaluH,
ONMPAIOLIEICS HAa PACCYKIEHUE U HE IOJb3YIOUIEHCS HENOCPEACTBEHHO CChUIKAMHU Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAHUE YTBEPXKICHUS WU JEHCTBHUS IyTeM
CCBUIKM HAa KakOH-TO aBTOPUTET, HAa MHEHHE WM JEHCTBUE JIMLA, XOPOIIO
3apeKOMEHI0BABIIET0 ce0s B JaHHOW 001aCTH CBOMMM CYXXACHUSMH UITH MTOCTYIKAMHU.

* Apcymenm K ayOoumopuu — TIONIBITKA ONEPETbCSI Ha MHEHUS, YyBCTBAa U HACTPOCHHUS
ciymaTeneif, BMECTO TOro 4roObl OOOCHOBaTb TE3UC OOBEKTUBHBIMU JIOBOJAMH.
[Tonp3yronuiics 3TUM apryMeHTOM oOOpaliaeTcsi HEMOCPEICTBEHHO HE K CBOEMY
napTHEpPY B CIOpEe, @ K APYTMM YYacTHUKAM WM JaXe CIy4allHbIM CIyIIATeNsAM H
CTPEMHUTCSl TPUBJIEYb MX Ha CBOK CTOPOHY, aneuIupys IO IPEUMYIIECTBY K UX
qyBCTBaM, a HE K pazymy.

* Apzymenm K dcanocmu — NpOSIBICHUE CO CTOPOHBI ONIMOHEHTA 5KaJOCTH U COUYBCTBHUS
C HaMEpeHMEM IOJIY4YUTh MOAJNEpKKY. Hampumep, cTyZneHT, He 3HAIOIIMM OTBET Ha
BOIPOCHI 9K3aMEHAIIMOHHOTO OuJieTa, IPOCUT HE CTaBUTh €My HEYIOBIETBOPUTEIbHYIO
OLIEHKY, TOTOMY YTO Mama, y3HaB 00 3TOM, OU€Hb PACCTPOUTCS.

* Apzymenm K ne3nanuto (Hegexcecmay) — CChblIKa Ha HEOCBEIOMIICHHOCTD OIIIOHEHTA B
CIIOpe B BOMNPOCAX, OTHOCAIIMXCS K MPEAMETY CIOpa; YIOMUHAHHE TakUX (DaKTOB WM
MOJIO’KEHUH, KOTOPBIX HUKTO U3 CIOPUBIINX HE 3HAET U HE B COCTOSIHUU MTPOBEPHUTH.

* Apcymenm K muecnaéuro — paCToOuUeHUE HEYMEPEHHBIX NIOXBaJl IPOTUBHUKY B CIIOpPE B
pacuere, YTO OH CTaHET Msrye U MOKJIagucTee. JTOT JAOBOJA MOKHO CUHTATh YaCTHBIM
CllydyaeM apryMeHTa K JUYHOCTH. MIutrocTpanueit ero MoryT ciyXHuTh 000pOTHI TUIIA "HE
MOJIJIC)KUT COMHEHHUIO ITyOOKast SpYAUIIMS ONMOHEHTa" .

IToMrMO Ha3BaHHBIX BUJIOB ApIYMEHTALIMH B JIUTEPATYPE BBIIECISFOTCS:

* 102uuecKue apzymenmel — yOSKIAI0T yepe3 pauuoHanbHyto cdepy. K HuUM oTHOCATCA:
Hay4Hble TIOJOXEHHUS; 3aKOHBI, JIOCTOBEpHBIE (AKTHI; CTATUCTHUYECKUE JAHHBIE;
MOJIOKEHUS IOPUINYECKHX 3aKOHOB, OQUIMAIBHBIX JIOKYMEHTOB, IOCTAaHOBICHUH U
JpYT'MX HOPMAaTUBHO-IIPABOBBIX akTOB M Jp. Jlormueckue aprymMeHTbl — 3TO BCerza
CUJIBHBIE APT'YMEHTBHI;

* ncuxonozuyecKkue apzymenmsl — yOSXKIAIOT uyepe3 SMOLUOHaNbHYI0 chepy. K HuM
OTHOCSAITCS: JIMYHAas YBEPEHHOCTb WM HEYBEPEHHOCTb TOBOPAILEIO; CCBUIKM Ha
BBICKA3bIBAaHUS BEIUKUX JIOJEH, adOpu3Mbl, IHOCIOBUIIBI; IPUMEPHI, BBI3BIBAIOIINE
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SMOLIMM; NpsAMas ane/usilus K COBECTH, 4yBCTBaM, AoAry U T.A. Ilcuxosormyeckue

apryMeHTbl UMEIOT MEHBIIYIO CUITY, HEXKEIIU JIOTUYECKUE apIyMEHTHI.

Crnenyer uMeTh B BUJy, YTO HauOOJIBIIMHA 3PPEKT B apryMeHTallMM JOCTUraeTcs TOrza,
KOI'J1a UCIIOJIb3YIOTCSI BMECTE U JIOTUYECKUE, U IICUXOJIOTMUECKHUE apTyMEHTHI.

IIpaBujia apryMeHTanuu

AprymeHTanus B pe4eBo KOMMYHHUKALIMKM — CIOXHBIN Mpoliecc, TPEOYIOLUI HE TOIBKO
3HAaHUM, HO W OOJIBLIOrO OmbITa M yMEHUH. YOeKIeHHe ayAUTOpUU MU coOeceqHHKa B
IIPABWJIBHOCTH KaKOI0-TO IOJIOXKEHUS, MPEAJaraéMoro sl NPUHATUS IPEIOKEHHOW TOUYKU
3peHus, NOOYXK/IEHUE K Pa3MBIIUICHNUIO WIM JEHCTBUIO — 3ajjaya JajeKo He U3 Jerkux. YToOsl
yOeauTh WK 3aCTaBUTh NApTHEPA MO OOIICHUIO IPUHSATH MPEICTABICHHYIO IO3ULIUIO, TpeOyeTcs
IPWIOKNATE HeMano ycunuid. I[Ipm 3TOM, Kak OTMEYaroT IICUXOJIOTHM, B AapryMEHTaluu
CYLIECTBYIOT TPYIHOCTH, CBS3aHHBIE C TEM, YTO JIFOJU CIBIIIAT TO, YTO XOTAT YCIBIILIATh, a HE
TO, YTO MM TOBOPAT. B ymTeparype pacKpbIThl MHOTME IPUEMBI M IPaBUiIa, KOTOPbIE TOMOIYT
NoOHUThCA ycnexa B apryMmeHTanuu. [IpemmaraeM HEKOTOPhIE U3 ATUX MTPABHIL.
e * Cruenyer pacloyIOKUTh apryMEHThl TakK, 4YTOObl MX CHJIa IOCTENEHHO BO3pacTaja.
Camplii CHIIBHBIA apryMEHT IOCTaBHTH MOCIETHUM. MOXKHO MOCTYNHTh U Ha000pOT —
OCHOBHOM apryMeHT HJIET IEPBbIM, a IIOTOM IOAKPEIUIAETCS MEHEE CHIIbHBIMU
noBojamu. ['maBHoe — He "HpATaTh" CUIBHBIM JOBOJ B CPEIHIOI YAaCTh apryMEHTalUU.
Taxk Ha3biBaeMblil "3aKOH Kpas" IVIACUT, YTO JIy4llle 3allOMHUHAETCS TO, 4TO ObLJIO B
Hayaje, U TO, YTO UJAET B KOHILIE TEKCTa UM BbICKa3bIBaHMSI.
e * 3aBEpLIUTh APIYMEHTALUIO BBIBOJIOM, KOTOPBII HANIPSAMYIO CBSI3aH C TE3UCOM.
e ¢ Hcnonp3oBaTh OOIICTIPUHATYIO, MOHATHYIO ISl COOECETHUMKA U OIHO3HAYHYIO IO
CMBICIIy TEPMHHOJIIOTHIO. B ciayyac BO3HMKHOBEHMSI COMHEHMS B aJEKBAaTHOCTH
NOHMMAHUA TOTO WM HMHOIO TEPMUHA WM BBIPAKEHUS HYKHO JIOMOJHUTEIBHO
00roBapuBath €ro coJiep>kaHue.
e ¢ YyuThIBaTh NOTPEOHOCTU U UHTEPECHI coOeceHUKA. APTyMEHTHPOBAHNE HYKHO BECTH
HE C TOYKM 3pEHUs aOCTPaKTHBIX HPUHIMUIIOB, 3aKOHOB, a C MO3UIMHU JIMYHOCTU
napTHepa: HYXHO IOKa3aTh €ro MPEeUMYIIECTBA U Pa3zbsiCHUTh MOCIEICTBUS Ul HETO
JIMYHO U T.II.
e ¢ ApryMeHTaluio CcleayeT BEeCTH KOppeKkTHO. HyXHO HCKpeHHe CTpeMHuTbci K
NOHUMAHUIO M YBaKEHUIO MHEHHUs coOeceHHKa, HE JONYCKaTh BBICOKOMEPHBIX
PEHEOPEKUTENBHBIX BbICKa3bIBAHUH; OTKPBITO NPHU3HABATh MIPaBOTY NapTHEPA, €CIIU OH
HPAaB.
e * AmemuupoBaTth K peryTaluu, onelTy ¥ 3HaHusaM naptHepa ("Kax Bam nusBectHo...", "Bbl
IIPABWJIBHO OTMETHIIH, 4YTO...").
e ¢ JleMOHCTpUpOBaTh COOECEAHUKY YBEPEHHOCTb B YECTHOCTH, MOPAJOYHOCTH,
paccyauTENbHOCTH U APYTUX MOJIOKHUTEIbHBIX Ka4ECTBAX.
e ¢ lcnonb3oBaTh HarisigHOCTh apryMEHTAllMM, KOTOpas 3aKJIIo4yaeTcsl Kak B 0Opa3sHOM
U3JI0KEHUU JIOBOJIOB, TPHUBENEHUM SPKUX, YOEIUTEIbHBIX IPUMEPOB U3 OIbITA
co0eceIHMKa, TaK U B UCIOJIb30BAHUHU PA3IUYHBIX MPEIMETOB, CXEM, PUCYHKOB U T.II.
KoMMmyHuKaTHBHBIE 0apbepbl YCTHOM pevun
YMeHue roBOpUTH NpEANojiaraeT 3HAHHE KOMMYHHMKATHBHBIX OapbepoB, KOTOpBIE
BO3HHUKAIOT B MPOILIECCE TOBOPEHUS M YMEHUH UX MpeojioieBath. KoMMyHUKaIMOHHBIE Oapbepbl
YCTHOM peyH — 3TO pa3HOIIacus U HENMOHMMAaHUs, CBS3aHHbBIE C TEMU OLIMOKAMHU, KOTOPHIE MbI
JoryckaeM B pasroBope. IIpm 3ToM oueHb yacTo Oapbepbl KOMMYHMKAlMH BO3HHMKAIOT B
pe3yibTaTe HEYMEHMs WJIM HEXeNaHUs TMOHATh JPYroro 4YeloBeKa, INPOHUKHYTHCS €ro
noTpeOHOCTAMHM U 3a00TaMH, a TaKXkKe HM3-3a JKEJIaHUS HaBsA3aTh CBOE MOHHWMAaHHME CHUTYalluu
CILyILIATEIO.

W3BecTHBIE aMmepuKaHCKU mcuxonor Mapman PosenOepr, pa3pabarbiBaromuit
MPUHIUIIEI "HEHACHJIBCTBEHHOTO OOIIEHHUs", CYUTAET, YTO CYIIECCTBYIOT TPH OCHOBHBIC ()OPMBI
HETPaBIIIBHOH KOMMYHHKAIIHH, KOTOPBIE TPEMATCTBYIOT ITOHMMaHHI0.,
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e 1. Cnosa, xomopwie eocnpunumaromca Kaxk mpedoeanue. JInsg Kaxaoro nopora
ABTOHOMHS, BO3MOJKHOCTh CaMOCTOATENBHO BHIOpaTh cebe Ilenu U JIeHCTBOBaTh B
COOTBETCTBUHU C BbIOOpoM. TpebGoBaHue ke yrposkaeT 3Toi Bo3MoxHOCTH. Korma Mel
CJIBIIIAM TPeOOBaHUE, TO YaCTO BUAMM Iepe] cOO0H JBa MyTH: IOIMHEHHE WK O0pbOY,
HO He J00pOXKeNaTeIbHYI0 KOMMYHHUKAIIHIO.

o 2. Cnoea, komopvie ocnpuHumMarOmca Kaxk ocyycoenue. Kornga Mpl TOBOPUM JIIOJISIM,
YTO CUMTAEM UX IpYObIMHU, STOUCTUYHBIMU HIIM HEBHUMATEJIbHBIMHU K OKPYXAIOUIUM, TO
OHM, KaK MPaBWJIO, HAUMHAIOT IIJIOXO0 JAyMaTh Wi o cee, niu o Hac. Eciau oHn u3aMeHum
MOBE/IEHNE, KOTOPOE MBI OCYIUJIH, TO ClIETalld 3TO, CKOPEE UCIBITHIBAS CThIJI, CTpaxX WU
BHUHY, Y€M U3 JKeJIaHUs IeUCTBOBATh B COTJIACHH C HAMM.

e 3.Cnoea, kKomopvle ne ocmasnawm 6vl6opa. Bo3MOXKHOCTb CaMOCTOSATEIHHO
OCYIIECTBIISATh BBIOOp TpuOaBiser HaM cuiibl. OcoOeHHO HeoOXoauMma i YelOBeKa
BO3MOXXHOCTh BBIOUPAThH CBOIO I11€J1b, CBOM MYTh K LIEIH.

Bo3Hukatonue B Ipolecce pedeBod KOMMYHMKAIUU Oapbepsl OAPA3/IEISIOTCS Ha
CJIETYIOIIE OCHOBHBIE TPYIIIIHL.

e 1.Jlozuueckuit 6apvep BO3HUKAET Yy NApTHEPOB C HEOJMHAKOBBIM BHUJIOM MbllUIeHUs. B
3aBHCHUMOCTH OT TOTO, Kakue BUABI U (DOPMBI MBIIUICHUS MPeoOIaaal0oT B UHTEIJICKTE
KaXXJIOTO MapTHEpa, OHU OOIIAIOTCA Ha YPOBHE MOHUMAHUS WM HEMOHUMaHUs. [pyrumu
CJIOBaMH, 3TO Oapbep BO3HUKAET, €CJIM YEJIOBEK, C Halllell TOYKU 3PEHUS, TOBOPUT WIIH
JenaeT 4YTO-TO B TPOTHBOPEYHH C TMPABWIAMHU JIOTHKH; TOTJda Mbl HE TOJIBKO
OTKa3bIBaeMCsl €ro IMOHMMAaTh, HO M OMOLMOHAIBHO BOCIHPHUHMMAEM €ro CcJIoBa
orpuuatenbHo. [Ipu 3ToM npeanonaraem, 4To JIOTUKA €CTh TOJIBKO OJHA — IPABHJIbHASA,
T.e. Hama. OJHAKO HAJO0 YYUTHIBATh, YTO CYIIECTBYIOT pa3HbIE JIOTHKHU: KEHCKas,
JieTcKasi, Bo3pacTHas U T.J. W Bce 3TM OCOOEHHOCTH CJENyeT NOCTOSHHO YYUTHIBATH B
obmenun. Ilpeomonenue mormyeckoro OGapbepa BO3MOXKHO B TOM Cllydae, €CIH MBI
YYUTHIBAEM JIOTUKY W KU3HEHHYIO MO3HIIMIO TApTHEPa MO KOMMYHUKAIIMU U TIPABHIHHO
apryMEHTHUPYEM HaIllh TE3UCHI.

e 2. Cmunucmuueckuii 6apbvep BHIPAXACTCSI B HECOOTBETCTBUH (DOPMBI TPEICTABICHHS
uH(pOpMallMM €€ COJEPKaHWI0O ¥ BO3HHMKAeT NPH HENPaBUIBHOM OpTraHHU3aIiH
cooOmenusi. Ecnu, Hampumep, CTHIb W3JIOKEHHUS CIUIIKOM TSDKENbIA WM W3JIUIITHE
JIETKOBECHBIH, U TaKUM 00pa3oM HE COOTBETCTBYET COJAEPIKAHUIO, TO CIYIIAIOIINIA €ro He
MOHUMAET WJIM OTKA3bIBAETCSl MOHUMATh. | TaBHOE TMPHU MPEOJOJIECHUU CTUITUCTUUYECKOTO
Oapbepa — IPaBUIBHO CTPYKTYPHPOBATh MepeAaBaeMyto nHdopmanuio. B cBsa3u ¢ atum
OTMETHUM, YTO CYIIECTBYIOT JBa OCHOBHBIX IpaBuja CTPYKTYpHpOBaHUs MH(MOpPMAIUU B
OOIIEeHUH: TPABUJIO PAMKH U MPABUIIO IIETIH.

Ilpaguno pamku OCHOBBIBAaeTCSI Ha JEWCTBUU IICHXOJOTHYECKOTO0 3aKOHa paboOThI
MaMSITH, OTKPBITOTO HEMEIIKUM MCUX0JIoToM ['. DO60MHTay30M (3TOT 3aKOH YacTO Ha3bIBAIOT €Il
"haxTopom psima). CyTh €ro B TOM, YTO HA4YaJIO ¥ KOHEI JIIOOOr0 MHPOPMAITMOHHOTO Psija, U3
yero Obl OH HU COCTOSUI, COXpaHSETCS B MaMATH YeJNOBEKa JIydlle, 4eM cepeauHa. Pamky B
OOLIEHNM CO3/[al0T Hadajlo M KoHel pasroBopa. J{ns 3¢p¢dekTUBHOCTH KOMMYHHKAIUU
1eIecoo0pa3Ho BHaUalIe yKas3arh I1ellb, IEPCIeKTUBBI U MPeIoiaraeMble pe3yabTaThl OOIIEHUS,
a B KOHIIE pa3roBopa — IIOJABECTH HUTOTH, TMOKa3aTh PETPOCHEKTUBY W OTMETUTH CTEINEHb
JIOCTHKeHHUs 1eneid. [IpuyeM B MepBUYHOM OOIIEHUU HamOojee BAXHOW YACThIO SIBIISETCS
HAy4ajo, a Mpy HEOJJTHOKPATHOM JI€JIOBOM OOIIEHUH — KOHEI pa3roBopa.

IIpaguno yenu OCHOBAHO Ha TOM, YTO COJIEp)KaHUE OOIICHHS TOJKHO OBITh KaKUM-TO
00pa3oM BBICTPOCHO, COCIWHEHO B II€Mb, 'mepeuyucieHo". A mobas 1enb, ynopsaoduBas,
OpraHu3ys CoJepKaHue, MO3BOJISET YIYUIIUTh 3aTIOMUHAHNE U CTPYKTYPUPOBATh HH(OpPMAIIHIO
B COOTBETCTBUU C 0KHJIaHUSAMU COOECETHHKA.

e 3. Cemanmuueckuii (cMblc106011) dapbep — HENIOHUMAHKE, CBA3aHHOE C PA3IMYMSIMH B
CHCTEMax 3HAYCHWH YYaCTHUKOB KOMMYHHKanuu. CeMaHTHYeCKHid Oapbep BO3HHKAET,
korga (OHETHYECKH s3bIK "Ham'", HO 10 TepeaaBacMoOMy CMBICTy '"dyxkoi'", T.e.
MPOUCXOAUT PACXOKACHHE MEXKIY JIMHTBUCTHUYECKUM CIIOBapEM U  CMBICIOBOU
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nHpopmanment. CemaHTHYECKU Oapbep HEMOHUMAHWS BO3HUKACT IO CICAYIOUTUM
pUYUHAM:
o *U3-3a pa3IMuuil B peYEBOM IMMOBEACHUHU MIPEICTABUTENICH Pa3HBIX KYIbTYp;
o * mr000¢e CI0BO UMEET OOBIYHO HE OJIHO, a HECKOJIbKO 3HAUCHUI;
o *'"cMbICIIOBBIC" MOJIS Y pa3HbIX JIOJICH pPa3HBIE;
o *3a4acTy0 UCIOIb3YIOTCS )KaprOHHBIE CJIOBA (HAIPUMEP, CMBICI CJIOB "YailHUK'",
"kanmycta" W T.JO. Ha JKaproHe HEKOTOPBIX CJIO€B HACEJICHHS CYIIECTBEHHO
OTJIMYAETCS OT UCTUHHOTO 3HAUEHUS).

Jlis mpeososieHds CEeMaHTHYeCKOro Oapbepa Ba)KHO, 4TOOBI COOECEIHHKU TOBOPHIIU
MaKCHMaJbHO IPOCTO; MOXKHO TAaK)XKE 3apaHee J10roBapuBaThCsl 00 OJAMHAKOBOM IIOHMMAaHUU
KaKHX-TO KJIFOUEBBIX CJIIOB U TEPMHUHOB.

4. @onemuueckuii Oapvep —STO TPETATCTBUS, CO3JaBacMble OCOOCHHOCTSIMH peud
TOBOPSIIEro (IUKIMS, WHTOHAIMS, JIOTMYeCKHue yaapeHus u T.1.). Donernueckuii Oapbep
HETIOHMMAaHUsl BO3HUKAET B TOM CIlydae, KOT/1a UCTIOIb3YIOT OOJIBIIIOE YMCIO HHOCTPAHHBIX CIIOB
WIH CIELUUaIbHYI0 TEPMHUHOJOTHIO; KOT/Ia TOBOPSAT OBICTPO, HEBHATHO W C aklEeHTOM. Jlis
npeonosieHust (OHETHYECKOro Oapbepa HEOOXOIUMO TOBOPHUTH pPa3z0OPYMBO M JIOCTATOYHO
rpomko. KpoMe Toro, Ba)kHO yYUTHIBATh ayJIUTOPUIO M MHIUBUIYyaTbHbIE OCOOCHHOCTH JIIOEH
(MaJieHbKHe JIETH ¥ CTAPUKH TJI0X0 BOCIIPUHUMAIOT OBICTPYIO PEYb U JIP.).

Haub6onee sapdextuBHoit popmoii peueBoit KOMMYHUKAILIMH SIBISETCS duanoz. B xozxe ero
mro0as nHGOpPMAIIUS BOCIIPUHUMACTCS C OOJIBIIMM HHTEPECOM. BhICKa3bIBaHUS 0€3 OPUCHTAINN
Ha cobeceqHuKa HOCAT (opmy momonoea. Ilpu sTOM, Kak OoTMeyaeTcs B JIUTEparype, cymma
noTrepb UHPOPMALUU MPH MOHOJIOTUYECKOM XapakTepe oOmeHus Moxer aocturatb 50%, a B
HEKOTOpBIX ciaydasx — 80% oT obvema ucxoanoit nHpopmanuu. B kuure B. 3urepra u JI. Jlanr
"PykoBomuTh 6e3 KoH(mKTOB" BRIIENAIOTCA THINYHBIE OITMOKH, CBA3aHHBIE C OpPHEHTAIINEIH
Ha ce0s, KOTOpble HE IO3BOJISIOT JOHECTH CBOIO MBICIL J10 cobecenHuka. B uacTHOCTH,
OpHUEHTaIs Ha ce0sl IPUBOJIUT K TOMY, YTO MBI:

e * HE OpPraHU3yeM CBOHM MBICIH TIEpe]] TeM, KaK UX BBICKA3bIBa€M, & TOBOPUM CIIOHTAHHO,

Ha/iesIChb, TOUHEe Tpedys, 4ToOb! Apyrue "mocnenu" 3a HaMu;

e * U3-32 HEOPE)KHOCTU WJIM HEYBEPEHHOCTH HE BBIPAXKaeM CBOM MBICIH TOYHO, IMO3TOMY

OHM MPHUOOPETAIOT JBYCMBICIIEHHOCTb;

e * TOBOPHM CJHIIKOM JJIMHHO, TaK YTO CIYIIATeIh K KOHILY HAIlIEro BBICKA3BIBAHUS yKE

HE IIOMHMUT, 4YTO OBLIO BHAYAJIC,

e * [IPOJOJIKAEM FOBOPHTH, JAKE HE 3aMeyasi, pearupyeT CIyliaTelb U HeT.

KoMMyHuKanmoHHble Oapbhepbl YCTHOM ped4d BO MHOTOM OOYCJIOBIEHBl U JPYTUMHU
omMOKaMu, KOTOpbIE JAOIYCKaloTCs B pa3roBope. Ha3oBeM HEKOTOpble M3 HUX, KOTOpbIE
BCTPEUAIOTCS BEChMa 4acTo:

e+ a0CTPaAKTHBIN U OTBJICUCHHBIN XapakTep UH(HOPMAIINH;

e * CJIOXHOCTh MH(GOPMAIIUU /JISl BOCTIPUSATUS KOHKPETHOTO YEJIOBEKa WIIM TPYTIIIbI JIIOIEH;
e * uype3MepHO O0NbIIONH 00beM HHPOPMALINY;

e * MOJYaHME MpPUHMMAeTCs 3a BHUMaHHe. Eciu cobeceHMK MOIYUT, TO 3TO €lle He

O3HayaeT, YTO OH CIIYILAET;

e * HEIOOILIEHHWBAETCS HEOOXOAUMOCTh TPATUTh BPEMS Ha KOPPEKIMIO SMOLHMOHAIBHOTO

COCTOSTHUS (CBOETO WM COOECeTHIKA);

e * B IIEPBYIO OYEPEb FOBOPUTCS O TOM, YTO MHTEpECYeT Hac, a He cobeceqHHKa, T.. B
pasroBOpe MbI YaCTO CTAHOBUMCS 3aHY/IaMHU;
e ¢ MOHOTOHHOCTh peud. Cienyer roBOPHUTb, MEHSS MHTOHAIMIO, COMPOBOXIAs peyb

KEeCTaMH, U BMECTE C TEM YETKO U He CIIMIIKOM OBICTPO (M HE CIUIIKOM MEJIJIEHHO);

e ¢ HENPUMHUPUMOCTb M HEYMEHHE YBaXXaTh TOUKY 3PEHHUS JIPYroro 4eloBeKa, KOTOpPbHIE

IPUBOJAT K TOMY, YTO Pa3roBOp TEPsIET CBOIO HENPUHYXKIEHHOCTb;

e ¢ Dpa3roBOp Ha HeratuBHble TeMbl. [lnmoxoe camouyBcTBHE, MpPOOJIEMBI B CEMBE,

HEMPUSATHOCTH Ha paboTe — ATO BOBCE HE TO, O YeM ObUIO OB MHTEPECHO YCIBIIIATH

co0eceTHHUKY, €CITH TOJIbKO OH HE JIMYHBIN Bpad WM NICUXOTEPAIeBT.
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[Ipu paccMoTpeHnu GapbepoB, CHUXAONUX 3()PEKTUBHOCTD JAECTOBBIX KOMMYHHUKAITUH,
MOKHO PEKOMEH/I0BATh PaBOTy HEMEIKUX TPEHepOB Mo MeHekMeHTy A. Bummod, K. Bumod,
KOTOPBIE COCTABUIIU NePeYeHb CAMbIX PACHPOCMPAHEHHBIX KOMMYHUKAMUBHBIX OAPbEPO8.

1. Kpumuka, ocyscoenue, ynpexu, éozpaxcenus ("Bbl Bce Bpems JenaeTe OJHY U TY K€
ommoOky", "Hy, 3T0 MoxxHO ObUTO mpenBuuets”, "I10 ObUTO HeyMHO", "To, uyTOo BBHI roBOpHTE,
npocto HeBepHO", "DTo Tak moxoxe na Bac!").

Takue (GopMyIUpPOBKH CHIBHO "TOPMO3AT' cOOCCeIHMKAa W MEIIaloT €My Ha3BaTh
BO3MO>KHBIE TPYAHOCTH.

2. Hagewiuganue apivikos, cmpemjieHue npucmuvloums, evicmeusanue ("bonsan!",
"Bel ipocto pab mpusbIuek, crapunal", "y Bac, uto, He Bce noma?", "Krto onsats 310 caenan?",
"KTo BooOme nmpunsiia Bac Ha padoty?").

Takue BBICKAa3BIBAHUS BBI3BIBAIOT Y COOCCEHUWKA HEJNOBKOCTh M JICNIAIOT  €ro
MOCMEIIHUIIIEM.

3. Iloxsana, coznacue, 6ocnomunanus no muny "u y mens mo e camoe" ("Touno!",
"To xe camoe CIYYHJIOCh U CO MHOM mapy AHEH (Henenb, 1eT) ToMy Ha3zan! Bam celfuac mpocTo
Hazo...", "Y mens Toxe Bceraa tak!", "Orto Bel npaBuiibHO crenanu').

Takue (opMynHpPOBKM MEHIAIOT YENOBEKY, HIIYIIEMY COBETa, MOJEIUTHCS CBOUMU
CI0KHOCTSIMU. OH 4yBCTBYET, YTO €T0 HE BOCIIPUHUMAIOT BCEPHE3.

4. luazno3, amnanus, unmepnpemauus ("IT0 CAydwyioch, nmoromy uto Boi..", "Bs
JyMaeTe, 9To TOJIbKO u3-3a Bamero 6oee BricOKOTo mojioxeHus: Ber moxerte...", "Hy, Ha camom
nene Bel ckazanu...").

DTO CIUIIKOM OBICTPBIC U, KaK MPABUIIO, HEBEPHBIE OTBETHI Ha BOIPOCHI, KOTOPHIE TOXKE
elIe KakK cle[yeT He MPOyMaHbl.

5. Ilpuka3swl, ykazanus, oupekmuesl ("He pa3pymbiBaiiTe 10Jro, MpUCTynanTe K aemy',
"He 3anaBaiite caumkom MHoro ompocoB", "Bam Hano...", "Tsl npsamo ceifuac...", "A MHe
otkyna 3HaTh? Cam aymaii!", "Ceituac He BpeMs koneOaThcs. Bon Tam sexut 3akas").

Tor, kTo raBHEe, MPUKA3bIBAET, U €T0 MO3UIINS — €IUHCTBEHHO BepHasl.

6. Yepo3wl, npedocmepesicenus, ovewyanus ("Ecnv Bel HeMeJIeHHO HE MPEKPATHTE ITOT
pas3roBop, 5 CBsOKYCh ¢ Bamum HauanbctBoM", "BbITO OBI NMyuine, ecau Obl Bel mocnemoBanu
MOUM pexomeHaanusM", "3HaeTe, Mbl Bce B onHOM joake. Eciu Bel okaxkere MHe ycuyry, s
cMmory nomous Bam").

Yrpo3sl u "octyxaromue" GOpMyITUPOBKU MPETOCTEPEraroT coOeCeTHIUKA OT JACHCTBU,
KOTOPBIE MOTYT BBI3BaTh HETATHUBHBIC JJI1 HETO MOCIIEICTBHUS.

7. Mopanuzamopcmeo u nponogeou ("Boobie-to, Bam crienoBano Obl 3HaTh, 4TO
mupeknus...", "Hy BOT Buauis, Teneps y Te0s HenpusTHOCTU. Tebe Toraa Hajo ObUIO caenath,
Kak Bemen...").

YenoBeKky cOOOIIAIOT, YTO OH JIOJDKEH JIeTaTh WU TyMaTh.

8. Paccnpocul, nepecnpawmusanue, ompeutenue umo-mo eviachums ("A nouemy Bol
tak ckazanu?", "Korma Bsl BnepBble CTONKHYIHCH ¢ 3TOM mpobnemoit?", "[louemy Bac sTo
BonHyeT?", "Kakoe Bam 1o atoro neno?", "Kak Bce aTo 6pu107").

Bce HazBaHHBIE M JApyrue MOAOOHBIE BOMPOCHI MPEKPAIAIOT TMOUCK COOCTBEHHOTO
perieHusI.

9. Cosemul, npeonosricenusn, uoeu, zcomoswte peutenus ("Bam npocto Hamo crenarh BOT
", "Ho ato coBcem mpocTo...", "5 npennarato

n

gT0...", "Ha TBOeM MecTe s1 OBl B IEPBYIO OUYEPEIb...
tebe...").

OTH BBICKa3bIBAaHUSI HABS3BIBAIOT COOCCENHHMKY, YTO €My CJellaTb, a 4Yero HeJb3sl.
Conpotusienne codbeceHIKa MPEI0KESHUIO Oy/IeT BIIOJIHE €CTECTBEHHBIM.

10. Ilepekniouenue na opyzyro npoodnemy, Hexicerianue OUMU 6 UYHCOE NONOMHCEHUE,
HeeMewamenscmeo 6 uYlHcoll MbICTUMENbHbIL npouecc, cmex u (uau) padocmHblil
omeem ("Bam Bommpoc Kak pa3 HallOMHUJI MHE, 4TO 5 JJaBHO XOTesl o0cyauTh ¢ Bamu koe-uro",
"3HaeTe, 1aBaiTe JIydIle MOroBOPUM O MOEM MPOeKTe").
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CobeceqHUK YyBCTBYET, UTO €ro MpodjeMy He MPUHUMAIOT BCEpbe3. ITO MPOBOLUPYET
0o0uy 1 O0JE3HEHHYIO PEAKITUIO.

11. Ilonvimku ycnoxoums, npeymeHnbvuieHue cepbvesnocmu npoodaemot ("Jla Bce He Tak
yxk crpamHo!"”, "Oif, He oTHOocuTech Bbl k 3TOMY Tak cepbe3Ho!", "OTo u B mpouuiom rogy
ciaydanock. Bee ynagurcs").

[TonbITKM YCIOKOUTH M MPEYMEHBIIUTH BAKHOCTh — 3TO MO3UTHBHAS (hOpMa OTKIOHCHHUS
npo6sieMbl. OHU JAIOT MOHSATH YEJIOBEKY, YTO TOT, K KOMY OH 00paTHIICs, HE XOUEeT HUYEro ¢ HUM
00CyX/1aTh.

12. Jlocuunan unu nenozuunas apzymenmauus, noyuenus, nomayuu ("Te1 4TO, CaM He
MOHUMAEIh, 4To...", "BaM sicHo, uTo...", "Ceiiuac s Tebe 00BsICHIO, ToueMy y TeOsl BO3HUKIIA 3T
npobiema').

To, 4to BBl 3HaeTe JIydlle, HE CBUACTEIHCTBYET O CHUMIATHH W TOHUMAaHUHU.
[Tonpa3zymeBaemoe 3HaHue BamMu HCTHHBI B MOCIEIHEH MHCTAHIUMU BBI3BIBAET y COOECEIHHKA
COIIPOTHBIICHUE.

Bomnpoce! u 3axanus:
Bonpochbl, BBIHOCHMbIE HA 00CYKIEeHUEe

1. BepbanpHas kommyHukanusg. CpenctBa KOMMYHUKAlMU. ECTECTBEHHBIM $I3bIK U HMHBIE
3HAKOBBIC CUCTEMBI. SI3BIK U pedb.
2. YcTHOpeueBass KOMMYHHKAIUS: TIOHATHE, XapaKTePUCTUKU, OCOOCHHOCTH.
3. TlucebmMeHHOpeuUeBass KOMMYHUKAIMS: CBOWCTBA, BHIBI, (GYHKIUH. Tunsl ¢ukcanuu
MUCbMEHHOPEYEBBIX MPOU3BEICHUIM.

3agaHus U BONPOCHI 1Jis1 GopMUpOBaAHUSA

U KOHTPOJISl BJIaJleHUs KOMIIeTeHIUSIMH

3aganme 1. Vcrosnb3ys MHTErpajbHBIA aNrOPUTM UTEHUS, PACCKAKUTE O HEAABHO
MPOYUTAHHON KHUTE.

AJNTOPUTM OTpa)kaeT TIOCIEIOBATEIIBHOCTh, B COOTBETCTBUH C KOTOPOH Cleayer
3alOMUHATh TOJE3HYI0 MHpopMaluio Tekcra. [lepen HavyanoM YTeHHs 3pUTETBHO MPEACTABbTE
cebe 0JI0KM anropurTMma.

broku aneopumma

1. Haumenosanue uumaemozo ucmounuxa [H].
2. Asmop [A].
3. Buvixoownvie Oammnvie: 200 U30aHusl, U30AMENLCMBO, HOMEDP NePUOOUUECKO20 U30AHUS,

dama onybauxosanusi u m.n. [B].

4. OcnoeHoe codepoicanue: mema, 2NA8HAs UOes asmopa, paccmampusaemvie npoodaIembl
[O].
Daxkmoepaghus: konkpemmuovle paxmol, umena, oamol [D].
Kpumuueckas oyenka, nosuzna mamepuana [KJ.

7. Bosmooicnocms ucnonvzosanusi Ha npakmuxe [11].

lna 3axpennenus npoyecca umeHus NO UHMESPATLHOMY AN2OPUMMY, CMPEMIEHUs
dogecmu €20 00 ABMOMAMU3MA, UCNOIbL3YUMe 00pa3Hoe npeocmasienue 6 6uoe
2eomMempuieckux @ueyp Ui PUcyHKo8, COOepiHCaujux yclogHvie 0003HaueHus ‘‘610K08
aneopumma’’ Hanpumep:

o o

HAB

QK
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3aganue 2. Bripaszurte MbIcab 6€3 KaHIEIApU3MOB: Criedyem npunosicums gce yCcunus OJisl
yCmpaneHus ne2amusHbIX NOCIeOCMBULL IM020 A6NeHUA.
3ananue 3. [lepeBequte B GopMBI ACIOBOrO OOIICHHUS TMeperoBopsl Mexay I[lomom u
Bannoit, reposimu oxHommenHoi ckaskum A.C.Ilymkuna. HMcnomp3yiite s3bIKk  OH3Heca:
coBMellleHue npodeccuii, cucreMa OIUlaThl Tpyaa, padoTroiarenb, pabOTHHUK, MPETEHIEHT Ha
JOJKHOCTh, JIOTOBOpP, KOHTPAKT, YCJIOBUS pPAOOTHI, KOMIIPOMHCC, KOHCEHCYC, BHIbI U
coziepKaHue NeATeTbHOCTH H Ip.°
Inu300 nepewiil: 3aKni0uenue mpyoo6o20 CO2NauieHus.
«Hyoicen mne pabomuux:
Tlosap, koniox, niomuux.
A 20e mHe Halmu mako2o
Cayosrcumens He CIULUKOM 00P02020 2 »
banoa 2o6opum: «byoy cnyscums mebe cragHo,
Ycepono u ouenwv ucnpasno,
B 200 3a mpu wenxa mebe no 16y,
Ecmb orce mue oasaii sapenyro nonoy».
Ipuzadymancs non,
Cman cebe nouecvieams 100.
L]enx wenky 6edb po3uo.
/la nonaoesncs on Ha pyccKuii agoco.
Ilon 206opum banoe: «Jlaono.
He 6yoem nam oboum naxknaouo...»
Inu300 emopoii: omuouwieHue padbomHUKa K C6OUM 00AZAHHOCMAM.
Bce nu ycnoBust cornamenus BeimoHsoTces? Kak Bermonamn banga cBon 00s3aHHOCTH?
3aganue 4. Omnpenenure, Kakue BHUABI pedepaTUBHOTO MHChMa (aHHOTALMS, IJIaH,
pedepar u Ap.) mpencTaBIeHbl HUXKE.
e MarHnuTHele OypH HE CUMTAIOTCS TPO3HBIM SIBICHHEM MPUPOJIbI, XOTS OHHU
CPBIBAIOT PAJMOCBS3b B BBICOKUX HIMPOTAX TUIAHETHl M HAPYIIAIOT MOKAa3aHHUS
KoMmraca.
B HacTosiiee BpeMs MOSBWINCH (DAKThI, MOATBEPKIAIONINE MEPEMEHbl B MAarHUTHOM
MoJIe CITOCOOHBI BBI3BATh KaracTpodbl. OAHO W3 TaKUX W3MEHEHUU IOJIS MPOUCXOJUT B HAIIU
TTHU.
HccnemoBanuss ydYeHBIX ITOKa3bIBAIOT, YTO MArHUTHOE TMOJe 3eMJIM HEYKIIOHHO
ocna0OeBaer.
Hcde3HoBeHWE MarHUTHOTO TIOJIA TPUBEAST K  PaTUAIlMOHHOMY ITOBPEXICHUIO
OpPTaHU3MOB, a CJIeIOBATENIbHO, K THOENN Bcelt Ouocdepsl.
e MaruutHsle 6ypu
[TepeMeHBI B MATHUTHOM I10JIC
UccnenoBanus y4yeHbIx
VYrpoza 6uochepe
ABTOp JJaHHOH CTaThU TIpeIlaracT HalleMy BHUMAHHIO THIIOTE3y 00 OMacHOM
BIUSHUU HEKOTOPHIX U3MEHEHUI MAarHUTHOTO MOJISl HA KU3HD HaIlleH MIaHeTHI.
Kak orMewaer aBTOp, CyIIeCTBOBaHHWE 3eMJTU CBSI3aHO C HAJIMYHMEM 3alTUTHBIX (DYHKITHH
MarHUTHOTO TIOJS, PACIIOJIOKEHHOTO BOKPYT 3eMiu H Tpeaoxpassromniero ouocdepy,

! Craxenux E.H. Jlenosoe obmenue: yaebnoe nocobue. — Taranpor: U3a-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
2 Tam xe.
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MOBEPXHOCTh 3eMJIM OT PaHallHIOHHOTO OOIYYEeHUs €€ KOCMUYECKUMU YacTULlaMU — IPOTOHAMU
U DIEKTpOHaMU. ABTOp OOECIOKOEH TeM, 4YTO B IIOCIEJHEEe BpeMs MOSBWINCH (DAKTHI,
ropopsmue 06 ocinablIeHn MarHUTHOTO IOJISI HALEH TUIaHeThl, PACTUTEILHOMY M KMBOTHOMY
MHpPY €€ TPO3UT HEMUHYEMasi OMTACHOCTb, AaXKe THOEIIb.

[TomuepkuBasi OrpoOMHYIO BaXHOCTh MPOOJEMBbI, aBTOpP TPHU3BIBAET 3alyMaTbCcsl Haj
pelIeHrEeM BOPOCa COXPaHEHUs 3aIIUTHBIX (PYHKIIUI MarHUTHOTO TIOJISA, ClIaceHUs1 OMocQepsl u
JKU3HU Ha 3eMIIe.

3aganue 5. Hanumute 3asBiIeHUS, UCIONB3YS (POPMY U COOTBETCTBYIOILIHUE SI3HIKOBBIC
Kume:®

@) ¢ npocvOoll pazpeutums 8am aKadeMuyecKutl OmmnycKk,

0) ¢ npocvboll NpuHAMb 8aC HA Ppabomy,

8) ¢ NPocvOOIL 0 gbINIAME BAM COYUATILHOU CIUNEHOUL.

OcHoBHasi iMTEepaTypa

1. Hepessukun, E. B. [lenoBoe oOuienue [DnekTpoHHbIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExatepuHOypr: Ypanabckuii denepanbHbIi
yausepcurer, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpakrtuka peueBOil KOMMYHHMKalMM [DIEKTPOHHBIM pecypc:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJEKTpOH. TEKCTOBBIC [aHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBienueckoe oOmieHue. Bce Tak mpocTo, Bce TaK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, pobiemsl, pekomeHaanuu / D. JluadeBckuit; mox pen. E.
[TayToBa. — DneKTpoH. TEKCTOBbIE aHHbIE. — M.: AnbnunHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

Jlono/THUTeIbHAS JIUTepaTypa

1. benas, E. H. MexkynbrypHas xommyHukanus. [loucku sddexTuBHOrO mnyru
[OnexTpoHHBIH pecypc]: yuebHoe nocobue / E. H. benas. — D1eKTpoH. TEKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocymnapctBeHHblid yauBepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum noctyma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHasi 3THKa W ITHUKET [DJIEKTPOHHBIH pecypc:
yuebHoe mocoOue s OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HNamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum jgocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yuyeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al [Tu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOImieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBbIE IaHHbBIE. —
CraBponons: CeBepo-Kaskasckuil ¢enepanbubiii yHuBepcuret, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspenieHre ColuaaIbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecypc] / O.
N. Aunpeesa, . C. BacubeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3mManoBckas. — DneKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuii rocynapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanpHOW paborte, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorus M 3THUKa AEIOBOTO OOmIeHMs (5-¢ m3maHue) [DIeKTPOHHBIN pecypc:
yueOHuUK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];

3 Pycckuii f3bIK M KyNbTypa peuu: yaebHo-MeToanueckuii kommieke / coct. E.O. Kysbmuna. - Tonbsrru, 2010. — 60
c.
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIS OOYYArOIIMXCS MO OPTraHU3alUd U IPOBEICHUIO
caMoCTOsTeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccruoHanbHOM KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue YKa3aHWsl MO BBITIOJHEHUIO NPAKTUYECKUX PabOT MO JIUCHIUTUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonuchs).

IIpakTH4eckoe 3ansaTHE 7.
Tema 7. Ilcuxosoruyeckne acneKThl 1eJJ0BOH KOMMYHHKALMH
I]ens 3anamusa: GopmupoBanue y oOyuaromuxcs komnereHuuu YK-4.
B pe3ynomame uzyuenun memvl cmyoeHm 0014cen.
3namo:
- OCOOEHHOCTM YCTHOM ¥ TIMCBMEHHOM pEUYHM TPU OCYIIECTBICHUU JEIOBOU
KOMMYHHUKAIIHH;
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- TUIBI S3BIKOBBIX HOPM, COOJIOACHHE KOTOPBIX II03BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPAaHCHOPMALUU U HHTEpPIpPETALUU
TEKCTOB;

- BUJIbI JI€JIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M MHUCHBMEHHOH (OpMax Ha rocynapCcTBEHHOM
s3pike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX ) SI3bIKe(axX).

Ymems:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJy4aeMyl0 MH(QOPMALIMIO B paMKax JIeJI0BOH
KOMMYHHUKaIUH;

- IPUMEHATH HAa IPAKTHKE S3bIKOBBIE HOPMBI, ITO3BOJISIOIIAE JIOTHYECKU BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAaHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHIIEH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWila PEYEBOrO IOBEIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeUeBOi KyJIbTYpHI B I€TI0BOI chepe;

- COCTABJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTaBIICHUS;

- BECTU JEIJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUBI PEUEBOM JEATEIBHOCTH B LIEISAX OCYIIECTBIICHUS
YCIIEIIHOM /1€710BOM KOMMYHHKALlMM B YCTHOW M MUCBMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJbTYphl; HAaBbIKAMU NPUMEHEHHS HA MPAKTUKE S3BbIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M NPaBWJIBHO CTPOUTH YCTHYIO H
MUCHbMEHHYIO PEUb;

- HaBbIKaMM IPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCBbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJICHHUS, TPAaHCPOPMALMU M HHTEPIpPETALUN TEKCTOB pa3IMYHBIX
CTUJIEHN U J)KAHPOB;

- HaBbIKAMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEJIOBON JOKYMEHTAIUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI M PEJaKTHPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJI30BaHMS BCEX BHMJOB pPEUEBOM JEATEIBHOCTH B  LEJAX
OCYIIIECTBJICHUS YCIEIIHOM /eJ0BOM KOMMYHMKAI[MM B YCTHOM M NMUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX) S3bIKE(aX).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JICIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (hopMax Ha rocynapcTBEHHOM s3blke Poccuiickoit
deepanuu 1 HHOCTPAHHOM(BIX) sI3bIKe(axX)).

AKTYaJbHOCTb TeMbl: KOMMYHUKAIUS SBJSIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KU3HEACSITEIbHOCTH 4YeJoBeKa M OJHOW U3 (yHIaMEHTAJIbHBIX OCHOB CYIECTBOBaHUS
oOmiecTBa: pOpMHUPOBAHUE TyXOBHOM, HPABCTBEHHOMN JINUHOCTH.

TeopeTnyeckas 4acThb:

JlenoBoe oOIIeHHWE — O3TO B3aUMOJICHCTBHE MEXIy JIIOJbMH, HalpaBlIeHHOE Ha
JOCTMDKEHUE OIPEJEeIEHHOM Lenu WIM HeoOxoaumoro pesynbrata. Kak mpaBuiio, 3To
B3aMMO/ICHICTBHE MMPOUCXOANT B JEJIOBOM Cpele, U MPUHUMAET (OPMbI IEPErOBOPOB, BbI30BA HA
KOBEp K HaYaJIbCTBY, OOCYK/I€HUS HOBBIX WICH WM CTPATEruu pa3BUTHUA U T.I. OTIMYUTETHHON
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OCOOCHHOCTBIO JTAaHHOTO BHUJAA OOIIEHHUS SBISETCA TO, YTO JIMYHBIE OTHOILICHHUS HE HUIPAIOT
pematonieii posiv. Kak Obl mapTHepbl HE OTHOCWINCH APYT K APYTY JIMYHO, HO IPU BEAECHUU
MIEPErOBOPOB OHU 00s3aHBI MPUNTH K OOIIEMYy corjiamieHuio. B mpoTUBHOM ciiyyae cienika He
COCTOMTCSI, YTO HE HY’KHO HU OJJTHOW U3 CTOPOH.

[Icuxonorm M wucciaenoBarend AAaHHOTO BUJAa KOMMYHHMKAUUW BBLACIAIOT pPa3IMYHbIE
ACTIEKTBHI JICJIOBOTO OOIICHUS, KOTOPBIE BIUAIOT Ha (P (HEKTUBHOCTH TOCTUIKEHUS pPe3ybTaTa.

IIcuxosoruyeckne acneKThbl 1eJ10BOI0 00IEHHUS

Kak u3BecTHO, M11000€ B3aMMOACHCTBHE MEXY JTIOIBMHU MMPOUCXOIUT IO JBYM KaHAIaM:
BepOanbHOMY U HeBepOanbHOMy. [lcuxonmormyeckue acmekThl KacaloTcs, B OCHOBHOM,
HEeBepOATbHBIX KAHAJIOB - MUMHKA, KECThI, 00I11ee TICUXOJIOTHYECKOE COCTOSIHUE YEIOBEKA U T.1II.

OcHOBHOE MPaBHIIO, KOTOPOE HEOOXOIUMO COOJIIOIaTh B IMpOLiecce AENOBOrO OOIIEHUS,
3TO TIPU TOMOIIM HEBEepPOANbHBIX MPU3HAKOB PACIONOXKHUTH K cede cobecemnuka. OTKpbITas
mo3a, NpsMOM B3IJIAJ TIJla3a B IJla3a, YBEPEHHAs peYb U JKECThl, BCE 3TO MPOU3BOJIUT
OJiaronpusATHOE BIIEYATICHUE Ha cOOECeHUKA U MTOBBIILIAET LIAHCHI HA yCIIEX.

C npyroii CTOpOHBI, HYKHO YyMETh paclo3HaBaThb HEBEpOAIbHbIE CHUTHAJbl OT
co0eceIHMKa U UCIOJIb30BaTh UX B CBOIO M0JIb3Y. DTUM OpPY>KHUEM BCET/la MOJb3YIOTCS ONBITHBIE
MEPErOBOPIIMKHU.

I'eniepHblil acneKT 1€J10BOT0 00IEHUs

OTaenbHO BBIIETSAIOT TaKOM acleKT JEJIOBOIO B3aWMOJCHCTBUS, KaK TEHJIEPHBIC
0COOEHHOCTH 4esioBeKa. J[aHHBIM acnekT TOBOPUT O TOM, YTO IPOLECC OOILIEHUS C KEHIIMHAMU
CUJIBHO OTJIMYAETCSI OT TOrO e Mpouecca ¢ MyKUYMHAMU. JTO MPOUCXOIUT M3-3a Pa3JIMUHBIX
IICUXOJIOTMYECKUX OCOOEHHOCTEH JTMYHOCTH, IPUCYILUX Pa3HbIM I0JaM. YUUTbIBas I'€HJIEPHbBIN
ACMeKT OOIeHUsl, MOXHO JOOUTHCS OOJBIIUX YCIIEXOB, YEM IOJHOCTbIO WX WTHOPHUPYS.
Hanpumep, 3Hast, 9T0 My)X4YMHa OOBIYHO OPHEHTHPOBAH Ha PEIICHHE KOHKPETHBIX 3ajad, B
pasroBope ¢ HUM JIydlle KOHLEHTPUPOBATHCS Ha JOCTHXKEHHMM Ienu. OOIasch ¢ >KEHIIMHOM,
Jqyd4llle yAeauTh OoJiblliee BHUMAaHHE OCOOEHHOCTSIM MpOIecca, MEJIKUM JIeTalsM U BBITOJE,
KOTOPYIO IOJIy4aT BCE YYaCTHUKHU B CIIy4ae MOJIOKUTEIBHOTO PELICHHUS.

ITHYeCKHe acNeKThl 1eJI0BOro 00IeHust

PaccMoTpeHHbIe BhIIIEe aCTIEKTHI OY€Hb BaYKHBI, U X HEOOXOUMO MOMHHUTh U YUUTHIBATD.
OpnHaxo He cTOUT 3a0bIBaTh 00 STUYECKON CTOPOHE B3aMMOOTHOILIEHUH MeX 1y JItoibMU. Kak Obl
OTIPSITHO YEJIOBEK HE BBITJIAAEN, KaK Obl YBEPEHHO OH HE BBIPAXKAJICS, HO, €CIIM €ro coOOeCeHUK
YYBCTBYET JUCKOM(OPT U HETATUB, TO BPSAJ JIM JAUAJIOT 3aKOHUUTCS MOJIOKUTENbHO. OCHOBHBIE
NPUHIUIIBI 3TUYHOTO MOBEAEHUS B JIEJOBBIX KPYrax 3TO: OTBETCTBEHHOCTb, MYHKTYaJbHOCTD,
IPaMOTHOCTb, 100pOKENIATENBbHOCTD U JP.

Bonpocsl u 3aganus:

Bonpocel, BBIHOCMMBIE HA 00CY:KIeHHe
OOu1eHne Kak BOCIIPHUTHE JIIObMH ApyT Apyra. CBOHCTBa BOCTIPUSATHS.
[Icuxonoruyeckre MeXxaHU3Mbl BOCIPUSTHS B MEKTPYIIIOBOM OOILIEHUU.
Posib conmabHBIX CTEPEOTUIIOB B OOIICHUU.
[Icuxonoruueckas KyabTypa 1€10BOH KOMMYHUKAIIUH.
[IpaBuna noBeAeHUs IPU PEUYEBOM B3aHMOJICHCTBUU.
[Icuxonoruueckue TUIBI COOECEAHUKOB B KOMMYHUKAIINU.

ogakrwdE

3agaHus U BONPOCHI 1151 GOPMHUPOBAHMS
U KOHTPOJISl BJIa/IeHUs] KOMIIeTEHIUSIMHU
3amanne 1. CocTapieHne ICHXOIOTNYECKOT0 OpTpeTa codbeceHuKa.
[IpencraBbTe, 4TO BBl MUIIMTE OOBSBIECHUE NI caliTa 3HaKOMCTB. Hamwmmute o cebe,
COCTaBJIsIsl TICUXOJIOTUYECKUI aBTOMOPTPET, BBIJEINSSI CBOM JOCTOMHCTBA, KOTOPHIMHU BBl MOTJIU

* o Matepuanam kaurn: Muxaitnenko O.U1., Karepmasosa JI.I1., barosa P.X. [Icuxosorus gemoBoro oOmeHus:
yueOHO-MeToan4eckoe nocodbue. — Hanpuuk, 2013. — 174 c.
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Obl 3aMHTEpecOBaTh JPYroro 4ejaoBeka. [IpMm MHCTPYKTHPOBAaHUM HEOOXOAUMO OrOBOPUTH
BaXHOCTh BBIJICJIICHUS MMEHHO IICUXOJOTMYECKUX, a HE 3CTETMUYECKHX XapaKTEPUCTUK, TEM
6osee Hamuue (UM OTCYTCTBUE) KBAPTHUPHI, 1a4M, MAIIUHbI U T. 1.

3aunraiite cBoM 00bABIeHUA. [Ipuciymaiitech kK 3aMe4aHusIM, BHICKA3aHHBIM TPYIIION?
CornacHsl 11 ¢ HUMHU?

3anganmue 2. TpeHHpOBKa B3aMMOIIOHMMAHUS B MPOIECCce OOIICHUSI.

Paz6eiirecs Ha mapsl. OQUH U3 Mapbl NPOU3HOCUT JHOOYIO (ppa3y: o moroje, o JI0OUMOMH
KHUTE U T.J.; APYroil TOJKEH HEMEUIEHHO OTKIMKHYTHCSI, BHICKA3aB CBOE COIVIACHE C TEM, UTO
cKasai mepBblid. ['1TaBHOE — BO BCeM COIVIAIIATHCS, 00A3aTENIbHO OTpaXkask MBICIH MapTHEpA.
['pynna ciequt 3a TeM, 4TOObI YUaCTHUKU AMAJIOra HE BBIXOAMIIM 3a PaMKHU 33JaHHOI'O pexuma
paboThI, T.€. HE CTAJIM BO3PAXKaTh APYT JPYTY.

3ananue 3. YrpapiieHHe HHUIIMATHUBOM.

Be1 Beziere ¢ keM-To pa3roBop. Bar cobeceHUK IepKUT HUTh Pa3roBopa B CBOMX PYyKax
(siBy1sleTCA B ITaHHBIM MOMEHT JIMJIEPOM KOHTAKTa), Bbl C€HYac MacCUBHBIN Y4aCTHUK pa3roBopa —
noJ/1akuBaere, nojgaere pernku. [locrapaiitech nepexBaTUuTh MHUIMATUBY, B3ATh B CBOM PYKHU
auaepcTBo. (DTO ynaercs HE cpaszy; OYEHb BEPOSTHO, UYTO COOECEIHUK OYIEeT CTPEeMUThCS
yIepiKaTh JIUIEPCTBO 3a cO0Oii.)

3ananue 4. BeiOop mo3uiuu B mporecce 001eHus.

OnHOMY W3 CTYAEHTOB JaeTcsl 3aJjaHhe IPOBECTH AMAJOr B POJM HadalbHUKA C
«ONO3JaBIIMM» Ha pabOTy COTPYJHUKOM C PA3IMYHBIX MO3ULMNA: C MO3ULHUU «CBEPXY» (Han), C
HO3ULINU «CHU3Y» (IIOJ), C TIO3ULUH «HA PABHBIX).

3aganmne 5. «KomrmummenT». IlompoOyiite caenaTh KOMIUIMMEHTHI Ipyr Apyry. Urto
HYXHO IIpH 3TOM NMOMHUTH? Kakoll KOMIUIMMEHT BaM HoHpaBuics 6onbie? («Y Teds kpacuBas
Osry3ka». «Thl 3aMeyaTeNbHO BRINISLIMIIB B 3TOM Omy3key). [louemy?

3aganme 6. l3yuute npuemsl MoBblIIeHUs 3((EKTUBHOCTH OOIIEHUS, MPEOOTICHUS
KOMMYHHUKATHUBHBIX OapbepoB. MoxeTe 11 Bbl IPEI0KUTH CBOU TPUEMBI?

1. Tlpuem «uMsi COOCTBEHHOE» OCHOBAaH Ha MPOM3HECEHHWH BCIyX MMEHU U OTYECTBA
napTHepa, ¢ KOTOpbIM O0Iaercss padbOTHUK. DTO MOKa3blBa€T BHUMaHHE K JaHHOW JIMYHOCTH,
CHOCOOCTBYET YTBEP)KICHHMIO YEJIOBEKa KaK JIMYHOCTH, BBI3BIBAET Yy HEr0 UYBCTBO
YIIOBJIETBOPEHUSI U COMPOBOXKAAETCS MOJOKUTEIBHBIMU 3MOLMSIMH, TEM caMbIM (OpMUpYETCS
aTTPaKIUs - PACHOJIOKEeHNE paOOTHHUKA K KIIMEHTY UJIU MapTHEPY.

2. IlpueM «3epkano OTHOIICHUW» COCTOUT B J00OpOIl ynbplOKEe U MPUSTHOM BbIPAXKEHUU
JUIA, CBUIETEIBCTBYIOIIEM, 4YTO «i — Ball Jpyr», a OPYr — 3TO CTOPOHHUK, 3aIUTHHUK.
Bo3HukaeT 4yBCTBO 3alMIEHHOCTH y KJIHMEHTa (MapTHEpa), 4To 00pa3yeT MOJIOKUTEIbHbIE
HMOLMH U BOJBHO WM HEBOJIBHO (POPMUPYET aTTPAKIIHUIO.

3. Tlpuem «30510ThIE CIOBa» 3aKJIOYAETCS] B BBICKA3bIBAHMM KOMIUIMMEHTOB B aJpec
4eJIoBeKa, CrocoOCcTByONMX 3¢ dekry BHymeHus. TeM caMbIM MPOUCXOJUT KaK Obl «3a04HOE»
YIIOBJIETBOPEHHE MOTPEOHOCTH B COBEPUICHCTBOBAHUU. OJTO BEINET TaKXke K 00pa30BaHUIO
MOJIOKHUTETBHBIX AIMOIUI U 00YCIOBIMBAET PACIIOI0KEHHOCTh K paOOTHUKY.

4. Tlpuem «TeprieauBbIM CylIaTeNb» BBITEKA€T W3 TEPIEIMBOTO U BHUMATEIBHOIO
BBICTYIIMBAHUS BCEX MPOOJeM KiIHMeHTa (mapTHepa). OTO MPUBOJUT K YAOBIETBOPEHHUIO OJHOM
W3 CaMbIX BaXHBIX TMOTPEOHOCTEW uYeJIOoBeKa — TMOTPeOHOCTH B caMOyTBepkiaeHuu. Ee
yJIOBJIETBOPEHHE, €CTECTBEHHO, BEIET K OOpa30BaHMIO MOJOXKHUTENbHBIX AMOLUI M CO31aeTr
JIOBEPUTEIIBHYIO OOCTaHOBKY.

5. Tlpuem «In4Has >KU3HBb» BBIPAXKACTCS B NPUBJICUCHHMM BHUMAHHUA K «X000M»,
YBJIEUEHUSIM KJIMEHTa (MapTHepa), YTO TaKKe IMOBBIIAET BepOaTbHYI0 AaKTUBHOCTb U
COIPOBOKAAETCA MOJIOKUTEIBbHBIM SMOLIMSIMH.

B cnyuae 3arpynHenus oOpatutech k ydueOHuMkKy Campirmna C.U. JlenoBoe oOmieHwme:
yuebHoe mocodue / C.1. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHas JuTepaTypa
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1. lepeBsinkun, E. B. JlenoBoe oOmenne [DnekTpoHHBIN pecypce]: yueoHoe mocobue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE AaHHBbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHbIi
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIM pecypc]:
npaktukyMm / E. H. KpacuxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC TaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, Bce TaK CIIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenanuu / D. JlundueBckuit; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE JaHHble. — M.: Anbrinaa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHuKanus. [lowcku 5>QQeKTHBHOTO MTyTH
[DnexTpoHHBIH pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE AaHHBIE. —
Owmck: Omckuit rocypapcTBeHHbli yHuBepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHKET [DJICKTPOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpoctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, M. A. CeHiormHa. — OJEKTpPOH. TEKCTOBBIE JaHHbIE. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii ynusepcutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne colMaIbHbIX KOHMIUKTOB [ DIeKTpoHHbINH pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; moa pen. E. B. 3mManoBckasi. — D1eKTpoH.
texcToBble faHHble. — CII6.: Cankr-IleTepOyprekuil rocynapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa JAENOBOTO oOmIeHus (5-¢ u3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK Ui cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanusle. — M.: JOHUTHU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctymna: http://www.iprbookshop.ru/52575.html

MeToanueckast JJureparypa

1. Meroanyeckne yka3aHUs JUIsI OOYdYalOUIMXCSl IO OpraHU3alMd W IPOBEIECHUIO
caMocCTOsITeNbHOM paboTel o nucuuruinie «lIpakTika nmpodeccnoHanbHOM KOMMYHUKALUK Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Metoanyeckue yKazaHWs MO BBITIOJHEHUIO MPAKTUYECKHX pPadOT MO JAUCIUTUIAHE
«[IpakTka nmpodeccuoHaIbHOH KOMMYHUKAIMM Ha pPycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwch).
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IIpakTuyeckoe 3ansTue 8.
Tema 8. Buabl KOMMYHHKAIMU. Y CTHOpPe4YeBasi KOMMYHUKALUSA

Henw 3anamusn. GopmupoBanue y oOyqaronuxcs komnereHmn YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALMU U HHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS IEJIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIHHOCTH, HEOOXOIMMBIE JJISi OCYHIECTBICHHS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHSTh Ha IMPAKTUKE S3bIKOBbIE HOPMBI, IO3BOJISIONIME JIOTMUECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
YKaHPOB;

- coOmoaaTth OOIETIPUHATHIE IpaBUJIa PEUYEBOrO0 MOBENEHHUS, COBEPILIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BAaTh BCE BHUJbI PEUEBOM NEATEIBHOCTH B LIEISIX OCYIIECTBICHHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemuv:

- HABBIKAMH PEYEBOM KyIbTYphl, HABBIKAMU NMPUMEHEHHS HA MPAKTHKE S3BIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
NUCbMEHHYIO PEyb;

- HaBBIKAMH TIPUMEHEHHUS Ha TPAKTUKE S3BIKOBBIX HOPM, MO3BOJISIOMIUX JIOTUYECKU
BEPHO, apT'yMEHTHPOBAHHO, SICHO U NMPABUJILHO CTPOUThH YCTHYIO U MMUCbMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMU SI3bIKOBOTO O(hOpMIIEHUSI U peAaKTHUPOBAHUS JI€JOBBIX Oymar;

- HaBBIKAMHU BEJICHUS JI€JI0BOI MEPENnCKy;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JIEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS YCHEIIHOW NeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
roCyIapCTBEHHOM si3bike Poccuiickoit denepannu 1 HHOCTpaHHOM(BIX) A3bIKE(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHUKAITMI0O B YCTHOW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTpAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KHU3HEACSITEIbHOCTH 4YelloBeKa W OJHOW U3 (yHIaMEHTalIbHBIX OCHOB CYILECTBOBAaHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

SI3BIK OKa3BIBACT OIrpOMHOC BJIMAHUC HAa MBIIIJICHUC U ITOBCACHUC WHIWBUAA. EZ[I/IHI/II_IaMI/I
BepOaIbHOM KOMMYHUKAILIUU SIBJISIFOTCSL BBICKa3bIBaHUE U TUCKypc. PeueBoil akT mpeacrapiser
co00i1 LieJeHaNpaBICHHOE PEYEBOE IMOBEJECHUE B COOTBETCTBUU C IPUHATHIMHM IIpaBHIIAMHU.
Bepbanu3zoBaHHBIM ~ pe3yabTaTOM  aKTa, MOPOAYKTOM  pPEUYEBOrO  JEWUCTBUSA  SBISETCS
BBICKa3bIBaHUE. BpICKka3piBaHne 1O ¢opMe, CTPOEBBIM XapaKTEPUCTUKAM, B OCHOBHOM,
coBMajaeT ¢ npeaioxkenneM. OgHaKo BbICKa3bIBaHHE UMEET Oosiee IUPOKHEe KOMMYHUKATHBHBIE
BO3MOKHOCTH, Y€M IIPEJIOKEHUE.

['oBopeHue — 3TO BHUJ pEUYEBOM IEATEIBHOCTH, TOCPEACTBOM KOTOPOIO OCYIIECTBIISETCS
ycTHOE BepOanbpHOEe oOmeHue. Pe3ynbraToM TOBOpEHHs SIBISETCS CO3[JaHHE IMPOAYKTa 3TOM
JIEeATEIbHOCTH — BbICKA3bIBAHUA.

I'oBopeHue ocymiecTBisieTcs: B popMax MOHOJIOTUICCKOW U JUATIOTUYCCKON PEUH.

JenoBas 6ecena. TeneoHHbII pa3roBop. DTHKET TeJaePOHHOTo pa3roBopa. [leperoBopsr.

Bomnpoce! u 3axaHus:

Bonpochl, BBIHOCHMBIE Ha 00CYKIeHHe
CgoiicTBa 1 cuTyaTHBHAas 00YCIIOBIEHHOCTb YCTHOM PeueBOM KOMMYHHKALIUH.
I'oBOpeHue Kak BUJ peUEBOM JEATEIBHOCTH.
Crnymianue Kak BUJ peUeBON AEATEIbHOCTH.
[TonsiTue 0OpaTHOI CBA3H.
YMmenus, Heooxoaumble A1 3PPEKTUBHOM Meperadyn U BOCIPUATUS UHPOPMaLUU
B JIEJI0OBOM OOLIECHUU.
Crioco6b1 3(h(heKTHBHOTO TOBOPEHMSI U CITyIIAHMUS.
7. Tlomexu u 6apbepsl 3Q(HEKTUBHOIO TOBOPEHHUS U CIYILIAHUS.

agrwbdE

S

3aganus u Bonpocskl 1Js1 popMuUpoBaHus
1 KOHTPOJISl BJIAJCHUS KOMIIETCHIMAMH

3apanue 1. Bemmonnute Tect «KauecTBa, BaxkHble Juis oOmeHus». [Ipoananusupyiite
pe3yabTaThl U cJenaiiTe HeoOX0UMbIE BHIBOIBI.

[lo3HakOoMbTECH C TEpPEYHEM KauecTB M YKaXHUTe, Kakoe M3 HHMX, Ha Ball B3TJAL,
HauboJiee BaKHO /ISl YCHEIIHOIo OOIIEHNUs, KaKoe Bbl MOCTABUIN Obl Ha BTOPOE, TPETHE M T.1.
MecTO. 3aTeM OIIEHUTE CTENEeHb Pa3BUTOCTH KaXKJOTO M3 HUX JIMYHO Yy Bac MO MNATHOAIbHON
mkane (5 — 04eHb pa3BUTO, 4 — XOPOIIO Pa3BUTO, 3 — Pa3BUTO YIOBIETBOPUTENIBHO, 2 — PA3BUTO
10xo, 1 — mpakrudyecku oTcyrcTByeT). [logymaiite, kakue miard Bbl IpeAnpuMeTe Ui pa3BUTHUS
TOT'O WJIM UHOT'O HEOOXOMMOr0 B OOIIEHUH Ka4ecTBa.

OMITATUS. Ymenue BueTh MUp IU1a3aMU IPYTUX JIIO/IEH, TOHUMATh IPYroro 4yeiaoBeKa,
BOCIIPMHUMATH €0 IIOCTYIIKH € €T0 K€ MO3UILIHNH.

JNOBPOXEJIATEJIBHOCTD. CriocoOHOCTh HE TOIBKO COYYBCTBOBATh, HO M IMOKA3hIBATh
cBOe J00pOKenaTeNibHOE OTHOIIEHHE, YBAXKEHME W CHUMMATHI0O K JAPYTUM JIIOJSAM, YMEHHE
MOHMMATh MX JIaXe TOrJa, KOraa He 0J00pselb UX MOCTYIKH, TOTOBHOCTh MOJAJIEPKATh APYTroTro
4eJI0BEKA.

AYTEHTUYHOCTD. Ymenue ObITh €CTECTBEHHBIM B OTHOIIEHHUSX, HE CKPBIBATHCS 3a
MacKaMHM U pOJISIMHU, CIOCOOHOCTB OBITh CAaMUM COOOI B KOHTAKTaX € OKPY>KAIOLUMH.

KOHKPETHOCTD. Ortka3 oT o01mx paccykKJIeHni, MHOTO3HAUNTEIbHBIX U HEMOHSATHBIX
3aMEuYaHuil, YMEHUE TOBOPUTb O CBOMX KOHKPETHBIX INEPEKUBAHUAX, MHEHHUSAX M JIEHCTBUSX,
TOTOBHOCTb OZJHO3HAYHO OTBEYATh Ha BOIIPOCHI.

NMHUIIMATUBHOCTD. CKJIOHHOCTh K aKTUBHOW JCATEIBHON MO3UIIMN B OTHOIICHUSX C
JIOABMH, K TOMY, YTOOBI «UATH BIIEPE», & HE TOJIBKO PearupoBaTh Ha TO, YTO JENAIOT APYTuUe.
CriocoGHOCTB 110 COOCTBEHHOW MHUIIMATUBE YCTaHABIMBATH KOHTAKTBHI.
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HEITOCPEJICTBEHHOCTD. VYmenue roBoputh M JEHCTBOBAaTH HAMPSMYIO, OTKPBITO
JIEMOHCTPHPOBATH CBOE OTHOILIEHHE K BO3HUKAIOIIUM TpolieMam.

OTKPBITOCTbB. T@'0TOBHOCTb OTKpPBITH JPYIrMM CBOM BHYTPEHHUW MHp, TBEpIAAs
yOSKIEHHOCTh B TOM, YTO OTKPBITOCTH CHOCOOCTBYET YCTAHOBJICHMIO 3JIOPOBBIX M IPOUYHBIX
OTHOUIEHUH C OKPY>KAIOLIUMH.

I[NPUHATUE YYBCTBA. OtcyTcTBHE CTpaxa IpH HETIOCPEACTBEHHOM COIPUKOCHOBEHUU
CO CBOMMH YyBCTBAaMM WJIM YYBCTBAMHU JPYTUX JIHOAEH, YMEHHE BBIPA3UTh T'OTOBHOCTb IPHUHSITH
AMOIMOHANIFHBIE TIEPEKUBAHMUS CO CTOPOHBI MAapTHEPA MO OOIIEHHIO, TPH TOM HE CTPEMSCh
HaBs3aTh €My CBOU UYyBCTBA.

KOH®POHTAIMA. YMmenue «c r1a3y Ha 1J1a3» 00IaThCs ¢ APYTUMHU JOAbMHU € OJHBIM
OCO3HAHHWEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTH B Cllydae HECXOJCTBa MHEHHMH MOWUTH Ha
IIPOTUBOCTOSIHME, HO HE C LIEJIbIO 3allyTMBAaHUS NapTHEPA, a C HAJIEkKA0MH YCTAaHOBUTH ITOJJIMHHO
YECTHBIE OTHOLICHHUS.

CAMOIIO3HAHUME. HccnenoBarenbcKoe OTHOLIEHWE K COOCTBEHHOM KU3HM H
HOBE/ICHUIO, CTPEMJIEHHE BOCIIOJIB30BAaThCA JJIsI TOTO IOMOIIBI OKPY)KAIOIIUX, I'OTOBHOCTb
NPUHATH OT HUX JIIO0YI0 HH(POPMAIIHIO O TOM, KaK OHH BOCIIPHHUMAIOT TEOSI.

3ananue 2. Boimonnute tect «Bam ypoBeHb obmuTtenbHOcTH». [Ipoananusupyiite
pe3ynbTaThl U clenaiTe HeoOXO0AMMBIE BHIBOIBI.

Tect nomoraer OIEHHUTh Ballly KOMMYHUKAaOEIbHOCTb, CTEHNEHb KOPPEKTHOCTH B
OTHOLICHUSIX C KOJUIETAMHU, JIPY3bsIMH, WICHAMU CEMbH.

Ha kaxnplii U3 BOIPOCOB ClieyeT OTBeuaTh OBICTPO M OAHO3HA4HO: «Jla» (2 ouka),
«Het» (0 oukoB), «Muorga» (1 ouxo).

1. BeiOuBaeTt 1 Bac U3 KOJIeH OXKMJIaHHUE JeJI0BOM BCTpeuu?

2. Boi3piBaeT My Bac CMATEHHE WM HEYAOBOJBCTBHE TOPYYCHHE BBICTYIIHTH C
JIOKJIaJIoM, coo01eHueM, nHdopmanneid Ha KOHpepeHInH, COOpaHUHU, COBEIAHUM?

3. He oTknaapIiBaeTe 1M BBl BU3UT K Bpady J0 TeX MOP, TOKA CTAHOBUTCS HEBMOTOTY?

4. Bam mpeanararoT BblexaTb B KOMaHAHUPOBKY B Topojl, B KOTOPOM BBl HHMKOI/Ia HE
OpiBanu. Ilpunoxure 11 Bl MAKCUMYM YCUIIUHN, YTOOBI U30€KaTh 3TOM KOMaHAUPOBKU?

5. JIroOuTe 11 BBI AETUTHCSA CBOMMHU MEPEKUBAHUSAMU C K€M Obl TO HU ObLIO?

6. Pa3mpaxaerech 1M BB, €CJIM HE3HAKOMBI YEIIOBEK HAa YIHIE OOpaTHTCS K BaM C
npocb0oi MoKa3aTk AOPOry (YTOUHUTH BpEMsl, OTBETUTh Ha BOIIPOC O PACHOJIOKEHUU YEro-Inbo
uT.7a.)?

7. Bepute 1M BBI, YTO CYIIECTBYET MpOOJEMa «OTLOB U JIETeH» U 4YTO JIIOASIM pPa3HbIX
MOKOJICHUH TPYAHO MOHUMATh ApYT Apyra?

8. Ilpomomuute nu BB, ecau B Kade (CTOJNOBOM, pecTopaHe) BaM MOJAIyT SIBHO
Heo0pokadecTBeHHOe 61110107

9. OxazaBmIMCh OJMH Ha OJMH C HE3HAKOMBIM YEJIOBEKOM, BBl HE BCTYNHTE C HUM B
Oeceny U OyaeTe TATOTUTHCS, €CIIU TIEPBBIM 3arOBOPUT OH?

10. Bac mpuBouT B y)Xac Jrobas JuImHHAs ouepenb. [Ipeanourere gu Bbl OTKA3aThCsl OT
HaMepeHUs KymUTh ToBap (OUJIETHl) WJIM BCTAHETE B XBOCT U OYJ€TE TOMUTHCS B OKUJAHUU?

11.TlocrecHsieTech U Bbl HAIIOMHHUTH 3HAKOMOMY, YTO OH 3a0bUI BEpHYTh BaM JI€HBIH,
KOTOPBIE 3aHSJI HECKOJIBKO MecsIeB Ha3aa?

12.boutech 7M BBl y4acTBOBaTh B KOMHCCHM IO PAacCCMOTPEHMIO KaKHX-ITH0O
KOH(DJIMKTHBIX CUTYallUi?

13.V Bac ectb cOOCTBEHHBIE, CYIy00 MHIUBUYaJIbHbIE KPUTEPUU OLEHKH MPOU3BEACHHM
MCKYCCTBA U HUKAKUX 4yKUX MHEHHI Ha 3TOT cUeT Bbl HE mpuemiiere. Tak iu 3To?

14.TIpeanounraere 11 Bbl MPOMOIYATh U HE BCTYINAETE B CIIOp, KOTJa CIBIIIMTE Te-
HUOyIb B KyJlyapax BBICKa3blBaHUE SIBHO OIIMOOYHON TOYKH 3PEHUS IO XOPOUIO MU3BECTHOMY
BaM BoIIpocy?

15. Be3piBaeT i y Bac gocady 4bsA-TuO0 mpochba MOMOYbL pa3o0paThbcsi B TOW WIIH
WHOH yueOHol Teme?

16. OxoTHee N1 BBl U3JaraeTe CBOIO TOUYKY 3pEHHUs (MHEHHE, OIIEHKY) B MUCHMEHHOMN
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dbopme, UeM B yCTHOU?

[locuuTaB CyMMy OYKOB, ONIPEJICAUTE KATETOPUIO, K KOTOPOM BbI TATOTEETE.

32-30 oukos. Bl sIBHO HEKOMMYHHMKAOEIbHBI, 1 3TO HE TOJBKO Bamia Oena, Tak Kak
CTpajiaeTe ¥ BbI, U Bamm Onu3kue. CtapaidTech OBITH OOIIUTENbHEE, KOHTPOJIUPYUTE CEOS.

29-25 ouxos. Bbl 3aMKHYTBI, HEpa3rOBOPYMBBI, IpPEINIOUYUTaeTe OauHOYecTBO. HoBas
paboTa W HEOOXOAMMOCTh HOBBIX KOHTAaKTOB BBIBOJST Bac W3 paBHOBecHs. Bbl 3Haere Ty
OCOOCHHOCTH Balller0 XapakTepa M ObIBacTe HEJOBOJIbHBI CO0OH, MO3TOMY B Balllel BIACTU
MEPEJIOMUTH CUTYAIHIO.

24-19 oukos. Bbl, B WU3BECTHOW CTENEHH, OOIIMTEIbLHBI M B HE3HAKOMOW CHTYyaIluu
qyBCTBYeTE ceOsl BIIOJHE YBepeHHO. OJHAKO ¢ HOBBIMU JIFOJIbMU CXOJUTECH C OTJISAKOMN, B CIIOpax
U JIUCIyTaX y4yacTBYeTe HEOXOTHO.

18-14 ouxos. Y Bac HOpMaibHas KOMMYHHUKaOEIbHOCTh. BbI J110003HATENBHBI, OXOTHO
ciymiaere coOeceqHHKa, JOCTaTOYHO TEPIENMBHI B OOIICHWU C JAPYTUMH JIIOJBMH, CIIOKOHHO
OTCTaMBAETE CBOIO TOUKY 3PEHUS, HO IIIYMHBIX KOMIIAHHUI HE JTFOOUTE, @ MHOTOCJIOBUE BBI3BIBACT Y
Bac pazApaxeHue.

13-9 oukoe. Bel BechbMa OOUIMTENBHBI, JIFOOOIBITHBI, Pa3rOBOPYMBEI, JIFOOUTE OBITH B
[EHTPE BHUMAHUS U BBICKA3bIBATHCS IO PA3IMUHBIM BOIPOCAM, OXOTHO 3HAKOMUTECH C HOBBIMU
JIOJIbMHU, HUKOMY HE OTKa3bIBaeTe B MPOChOaX, XOTS HE BCEr/la MOXKETE WX BBINOJIHUTH. Bam He
XBaTaeT YCUTYMBOCTH, TEPIICHUS U OTBArd MPU CTOJIKHOBEHHUH C Cephe3HbIMU Ipobiemami. [Ipu
JKEJIaHUU 3TU HEJOCTATKU MOYKHO MCIPABUTh.

8-4 ouxos. Bbwl, 1omKHO OBITH, «pybOaxa-mapeHb». JKemanwe obmarbes ObET U3 Bac
KIIF04oM. BBI Bcerga B Kypce BCeX COOBITHI, OXOTHO MPUHUMAETE YIaCTHE BO BCEX JUCKYCCHSX,
BBICKA3bIBA€TECH M0 JI0OOMY MOBONY, Oepérech 3a Mr000e Aeno, XOTS HE BCE MOXKETE JIOBECTH JI0
KoHUA. ITo 3TOM mpuuYMHE KOJUIErH M PYKOBOAMTEIM OTHOCATCS K Bam ¢ HEKOTOpON omackou u
HEZOBEPUEM.

3-0 oukos. Barra KOMMYHHUKa0EITbHOCTh HOCUT OOJIC3HEHHBIN XapakTep. Bsl rOBOPIIHBHI,
BMEIIIMBAETECh B JIeJIa, KOTOPhIE HE UMEIOT K BaM HUKAaKOI'O OTHOILIEHUS, BOJbHO UM HEBOJIBHO
UMeHHO BBl 9acTo cTaHOBUTECH MPUYMHON pa3zHOro poga KOH(GIUKTOB. Bbl BCHBUILYMBEI,
0o0MIUMBHI 1 HEOOBEKTUBHBI. Bammm komneram mo padote u OMM3KUM TPYAHO C BaMH, U Hal
STUM CTOMT MOyMaTh.

3ananme 3. «/[pyrumu cioBamm».

Llenv ynpaosicnenusi — TPEHUPOBKA PEUEBOM OErJIOCTH W THOKOCTH, YMEHHs TOAOUpaTh
CHHOHHUMBI, a[ICKBaTHO NIEpeAaBaTh OJIHY U TY K€ MBICIIb Pa3HBIMHU CIIOBaMH.

VYyacTHUKM OOBEIUHSIOTCS B KOMaHabl No 4 uenoBeka. Bemymuii roBopur mnepBoMy
YYaCTHHUKY KOMaH bl KaKyr0-THO0 HEeCIOXHYI0 (hpasy:

— «COOpHYIO0 1O XOKKEI0 JUCKBATU(DUIIMPOBAIIN 32 BBIXO]T Ha Jie]l 0€3 KOHBKOBY —

— «Ha HOBBIX J0JIapax HAMMCAHO: «XpaHUTE JIEHBIH B cOepKaccey;

— «/rpas Ha BaIFOTHOM PBIHKE, MOKHO MTPHOOPECTH TIOIBOTHBIN PECTOPAHY;

— «IIpocTtyany MOXKHO BBIJICUUTH, HAIIPABUB HA TOPJIO U HOC JIYHHBIA CBETY.

Tor momkeH mepenarh €€ CIEAYIOIIEMY YYaCTHHUKY TaKMM OOpa3oM, YTOOBI COXPaHUTh
CMBICIT BBICKA3bIBaHHSA, HO MPHU ATOM HE HCIOJH30BATh HU OJHO W3 TEX CIOB, KOTOphIC ObLIH B
OpUTHHAIILHOU (ppaze (3a UCKIIOYEHHEM YacTHIl M TpeuioroB). Cleayromuii yIacTHUK TepeaeT
(bpasy nmanblie, omaTh K€ UCTONb3YS JApYrue CloBa, U T.1., Ioka (pa3a He OyaeT Mpou3HeceHa B
Pa3IMYHBIX BapUaHTaX BCEMHU YETHIPbMS UTPOKaMH. 3a/IaHUE BBIITOJHACTCS Ha BpEMsI: Ubsi KOMaH/a
ObIcTpee niepeaact Qpasy.

Obcyacoenue:

— KoMy HackoibpKO CIOKHO OBLIO BBIMONHSATH ATO 3a1aHue? C 4eM KOHKPETHO CBSI3aHbI
3aTpyJHEHHs: C HEJOCTAaTKOM MOAXOMAIIUX CJIOB, CJIOXHOCTHIO OBICTPO BCIHOMHHTH HX,
HEOOXOMMOCTBIO TIOMHUThH BCE YK€ YHNOTPEOJIEHHBIC NPYTUMHU YYaCTHUKAMHU CIIOBA, C YEM-TO
enie?

— B Kkakux peanbHBIX CHUTyalMsiX OOIIEHUS BaXHO YMETh BBICKA3bIBaTh OJHY U TY K€
MBICITb C TIOMOIIBIO Pa3HbIX (pa3?
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3ananme 4. «@otorpadpus». Odovedunume 6 ycmuom kommenmapuu (1-2 murymoi, 4—6
@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JIeTCKasi OJU30PYKOCTb,

— 030HOBA JIbIPa,

— IMHAMHKA T0POKHO-TPAHCIOPTHBIX MPOUCILIECTBUH,

— pasBeneHue crpaycos B Hurepuu,

— necHele OorarcTBa Poccun,

— HACJICJICTBEHHOCTh U TAJIAHTHI YEIIOBEKA,

— Tabnuna MeHpeneesa,

— YCIIEXHU COBPEMEHHOW F€HETUKHU,

— pacnpoctpanenue CIIM/la no manere,

— MPOTE3UPOBAHKE 3YOOB,

— npo0seMa pa3opyKeHus,

— apxurtekrypa Unauu,

— oOyueHue B TeaTpajibHOM HHCTHUTYTE,

— BOcHHas pedopma.

Jns  oOnerdyeHust 3aJa4yd  MOXXHO  BOCIIONIB30BATHCS IPUEMOM  AHAJIOTHHU  WJIH
MIPOTHBOTIOCTABIICHHUSI.

U
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Puc.1. Vcxonnast ororpadust 1715t BHITOJTHEHUS YIIPAKHEHHS

Hampumep, Ha dotorpadum n300pakeH IKEIE3HOAOPOXKHBIA BOK3ajl, Iutardopma,
MAaCCaXHUPBI C araxom, CasIIuecs B IPUTOPOIHYIO AIEKTPUUKY (puc. 2).
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Tema: «BTtopas MupoBasi BOHa.

ITpuém mporuBonocraBnenus: «Ceiuac Ha 3emne OCMAlOCh Yice O4eHb Malo Jooel,
Komopwie nomHam Bmopyto muposyio gotiny. A 6edb 3mo OvLio yorcachoe epems! Jloou eonodanu,
MHO2Ue CIMPaHbl 1eXCAU 8 PYUHAX, (abpuku He pabomanu, diceiesHvle 00pocu ObLIU PA3PYULEeHbL.
Kakoe cuacmve, umo muvl ¢ 6amu dcueem 6 mupHoe épems u 3Haem o Bmopoti muposou 6oiine
MOLKO NO KHU2aM Uy KuHokapmunam. Hawu gpabpuxu pabomarom, mei ne conodaem, dicee3nvie
00po2U 6 NOTHOM NOPSOKE U Mbl MOJICEM Yexambp KyOa XOMum».

Tema: «Cobaukay.

[Tpuém ananoruu: «Ha npeonosicennHou ghomozpaghuu mvi 8UOUM NPULOPOOHVIO INEKMPUUKY
U Naccaxcupos, cneulawux 6 8bIXOOHOU O0eHb blexamb Ha ceou oayu. Hecommenno, nexomopwie
8b1603M C COOOU U CBOUX IOOUMYEE — KOUleK U COOAaK, KOMOPbIM, KaK U JIH0O0SIM, Moxice NOJIe3HO
noobLUAmMb ceexcum 6030yxoMm. Ho oono deno — eesmu ne monvko maccy noxnasxcu, HO euje u
2POMAOHO20 ceHbepHapa U coscem Opy2oe — KPOXOMHO20 Mepbepyura, eecsiueco He bonee mpex
kunocpamm. Illoomomy OanbHOBUOHbIE OQYHUKU NpUoOpemarom He Ko20 NOnaio, d makx
HA3b18AEMbIX «CYMOYHBIX» COOAUeK, Hanpumep, mepbvepa.

3ananue 5. [IpogymaiiTe BO3MOXKHBIE PEUYEBBIE CUTYAIMH MO CIASAYIOIIUM TeMaM:

1. Ilpe3eHTanuss ”HHOBAIIMOHHOM MAPOBAPKH, KOTOpasi MPU BapKe MPOIYKTOB COXPaHSIET
BCE BUTAMUHBI.

2. llpencraBienre HOBOM KOJUIEKIIMM OJNICXKABI JUIS JeTed, KOTopas Ha3bIBaeTCs
«[Tmxon».

3aganue 6. BcmomHuTe Kakoil-mubo pa3roBop mMexay Bamu u Bammm pykoBoguTeneM
(Hay4HBIM PYKOBOJUTENIEM, 3aBEAYIOLIUM OTAEIOM, HAaYaJbHUKOM 11€Xa, TUPEKTOPOM (UPMBI U
T.I.), B KOTOPOM MOXXHO OOHapyXuTh MoTHBHUpyrOmHA >pdexr. Kakumu npuemamu oH
JIOCTUTAJICS: HCIIONh30BAaHUEM KpPHUTHKH, OICHKOW Barmmeit pabotsl, (Hopmoil MOCTAaHOBKH
3ananus, GopMoii oTBeTa Ha Bamu Bompockl, ueM-To enie? ONUIINTE STH MPUEMBI.

3ananue 7. Hwxke npuBener otpeiBok u3 moBectu JI. CmaBuna «lloactaBHOE JTHIIO» -
pasroBOp MEXAY OINEPATUBHBIM COTPYAHHKOM KEIE3HOAOPOKHOW MuIHIHMU J[€HHCOBBIM U
JNEKYpPHOH MO Kamepe XpaHeHus. MOXHO JM OLEHUTh ATOT AMAJOr Kak JeJoBylo Oeceny?
KaxoBbI cyliecTBEHHBIC XapaKTEPUCTUKH J1€JI0BOI Oecenl?

-Buepa Obuta BeleMKa Beleit u3 siueek? - crpocuit JleHucoB.

-A xak xe!

-Slueex ocBOOOIMIIN MHOT'O?

-ITonHo...

-A 13 BOCEMBCOT JIEBAHOCTO LIECTON U3BIMAJIN BEIN?
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-Celiuac,- nexypHas J0CTalla U3 BHCEBIIETO HaJ TOJIOBOM MmKadYMKa pacTperaHHyIo
KHUTY. - TO4YHO, U3BIMAJIH...
-Uro Tam jexano, B sucike?
-IToprdens u nemiopaHoBbIi NaKeT.
XKenmuna cobpasiack 3axJIONHYTh KHUTY, HO JIGHHCOB CIIPOCHII:
-ITocmoTpuTe, mmp 3anucan? Ha kakoii Torga Obu1a 3aKkpeiTa stueiika?
[Tanen aexxypHOU CKOJIB3UI IO CTPOUYKAM.
-Korna wssiMaem, mmpp o0s3aTenbHO yKa3blBaeM, - OHA IONpPaBWIA OYKH. -
[Moxanyiicra... lludgp «b-042».
3apanue 8. CpaBHHTE NPUBEJCHHbIC HUKE BBICKA3BIBAHUSA, COJCPKAIIUE KPUTUUYECKYIO
OLICHKY JESTENIbHOCTH CcOTpyAHHKa. OIEeHUTe HUX C TOYKHU 3pEHUs COOIIOACHHS MPaBUI
npoBeeHusT mpobiaeMHoi Oecenpl. PaccMoTpuTe 3THM BBICKa3bIBaHUS C TOYKM 3pPEHHS HX
MOTHUBHPYIOIIETO BO3IEHCTBUS HA pabOTy COTPYAHHKA.
BroickasbiBanue 1: «f Buxky, Cepreil, yto TBosI paboTa HaJ HOBOM MaTeMaTH4eCKOU
UTPOH Ui JeTeil ABMKeTCs Mo Tpaduky. DTO pEAKO CIydaeTcs B Hamled Gupme, a IporpaMMel
OTJIMYHO CJ/I€JIaHbl U C NE€JarOrMuecKoi TOUKU 3peHusi. MHE 3TO NOATBEPAUIN YUUTENS, KOTOPbIE
y>K€ UCIOJIb30BAIM 3TH Iporpammsbl. [IpaBia, HalllM KOHKYPEHTHI TOKE 0KMBUJIMCH B MOCIEAHEE
BpeMs. MoxXeT ObITb, €CThb CMBICI BHECTH HEKOTOpBIE HM3MEHEHMs B Hally KOMIIBIOTEPHYIO
rpaduxy? S xoren Obl, 4TOOBI THI B HIDKalilliee BpeMsi OOCYIWJ C KOJUIETaMH BO3MOXHbBIE
nepeMeHsbl. Sl He COMHEBAIOCh, UTO Y T€0sl BOBHUKHYT KOHCTPYKTUBHbBIE IIPETIOKEHUSI.
BrickaspiBanue 2: «Hy, uto ke, Cepreii, rpaguka B mporpamme, HaJ KOTOPOH ThbI
paboTaerb, HE HIIET HA B KAKOE CPAaBHEHHE C TEM, UTO JIEJIAI0T HAIIM KOHKYPEHTH. MoxkeT, Tede
9TO 3aanue He 1o cunam? Wnu tebe HarieBaTh Ha ycrex Haieil GupMbI?»
3aganune Ne 9. Kak BbI moBeneTe ce0sl B MEpEUMCIIEHHBIX HIKE cuTyanusx? Beibepure
OTBET U3 MPUBEIECHHBIX WIH MPEUIOKUTE CBOM, OOBSICHUB €ro.
A. IlonHsB TeneoHHyI0 TPyOKY (3BOHST BaM), Bbl CKa)KeTe:
a. «I'oBopure».
0. «da».
B. «Ciymaro Bacy.
r. HazoBete cBoro ¢pupmy u 3atem «JloOpbIil 1eHbY.
1. HazoBete cBoro pupmy, otaen, pamMunuio.
b. 1o xakoro 1o c4ety 3BOHKa TeJie)OHA MPUHATO OJHUMATH TPYOKY?
B. Bac npocsr nepenath HHGOpMaIUO OTCYTCTBYIOILIEMY Kojuiere. Bol:
a. YBUJIEB, PACCKAKETE EMY;
0. HamuILeTe 3aMyCcKy U MOJ0XKHUTE Ha €ro CTOJI;
B. IIOMPOCHUTE TOT0, KTO €r0 HaBEpHSKA YBUAUT, IEPEaTh COJAEPKaHUE pPa3roBOpa;
T. TIONIPOCUTE TIEPE3BOHUTD.
I'. Kakoit oTBeT Ha mepBUYHBIN Bompoc (Tuma «I1o ¢upma «CtapT»?) MpearnoYTUTEIbHEE:
a. «Mory 11 51 BaM IOMOYb ?»
0. «Uem s MOTY BaM ITOMOYb?»
J1. I103BOHMBIIIMI BBICKA3bIBAECT IPETEH3UIO, B KOTOPOW Bbl HE BUHOBATHL. Bamn oTBeT:
a. «OTo He MOS OIINOKaY;
0. «5l 3TUM He 3aHUMaIOCh, BaM JIy4llle OOpaTUTHCA K...»;
B. «JlaBaiiTe pazdoepemcsy;
r. «Her, BbI HE TTpaBBIY;
1.« ceilyac mpuriairy KoJijiery, KOTOpbIid 3aHUMAETCSI STUM BOIIPOCOMY;
e. «OcraBbTe, MoXkanyicra, Ba Teaepon».
E. Tlo3BoHuBIIMIA, HE TIPEACTABUBIINCH, CPA3y IMyCKaeTcs B OOBSICHEHHE BCEX BOMPOCOB. Bbl
JOJIKHBI:
a. BHUKHYTh B €r0 BOIIPOC U JaTh OTBET;
0. mocTaparbCs BBISICHUTD, KTO 3BOHUT, KOT'O OH MPE/ICTaBISAET, U JaTh OTBET.
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3ananue 10. Kakue 3anucu u 20e cmoum coenams 00 HA4AIA menephoHHO20 pazeoeopa u
nocie e2o OKOH4aHus?

IIpu orBere BaM MOXXET IOMOYL 3apaHee MPUTOTOBJICHHBIN OJaHK MOATOTOBKU
Tese()OHHOTO 3BOHKA:

CHayaJia moAroToBbCs, NIOTOM 3BOHH!

Henu:

UYero st Xouy 10CTUYb pa3roBOpOM?

KaxoBbl Mou 001ITME ¥ IPOMEKYTOUHBIE TIEITTH?

Komy 51 xouy nmo3Boruts? (Oamumst/hyHkuus, Homep Tenedona)

Korna a xouy no3Bonuts? (YTpom, B 00e1, BEUESPOM...)

Kakwue Bompocsl st Xouy 3a1ath?

JloxymeHTanus:

Kakue nokymeHTsl MHE OTpedyroTcs?

Kakue noxkymenTsl emy notpeOyrorcs?

I[JI)I VCKODGHHOﬁ OOATOTOBKKM OJHOI'O HMJIM HECKOJBKHUX Pa3roBOPOB BbI MOXKETC
oab30BaTh «llmaH xSy, moMeuyas B HEM BOIPOCHI, MOAISKAIIME BRIICHECHUIO 10 Teﬂed)OHV.

TenepoHHBIC KOHTAKTHI
Hara

Pazrosop | [lapTHep Tema, moBox | Ne IIpuopureTHOCTH KonTpob
tenedoHa VCTIOJTHCHUS

3aganme 11. IlpoBenute wurpy «Bam 3BOHST», ONpEAETHB POJIU TOBOPSIIUX, HX
JUYHOCTHBIE U TPOQECCHOHATbHBIE XapPAKTEPUCTUKU, TEMY pPa3roBOpa U COOTBETCTBYIOIIHE
cpeacTBa OOHIEHUS (ITUKETHbIE (QOpMyJbl, (DYHKIHOHAJIbHO-CMBICIOBBIE €IUHULI U T.1.).
BeiOepute 3x10pH, KOTOpOE CMOXKET JaTh OLEHKY 3((EeKTHBHOCTH pa3roBopa U KaxIOMy
HCIIOJTHUTEIIO.
3ananne 12. Kakue coBeThl 110 BEACHUIO JIEIOBBIX NIEPErOBOPOB BbI MCIIOJIB30BAIN OBl B
NEPBYIO OYEpeb B COOCTBEHHOM MpaKTUKe U rnouyeMy? ['TaBHOE MpaBUIIO BEJECHUS IEPETOBOPOB
— pasrpaHuyYeHNe MEeX]ly CYLIECTBOM MPOOJIEMbl U OTHOLIEHUSMH CTOPOH.
AKecmxuii nooxo0 (NMO3ULMOHHBINA TOPT) MPEAIoNiaracT HW3JIMIIHE TBEPAYIO TO3HUIIUIO
YYaCTHHUKOB TIEpPErOBOPOB.
Kpumepuu 3nauumocmu nepe2o6opoé — pbIHOYHAs II€HA, MOJCYET 3aTpaT, W3BECTHHIE
aHaJior, mpogeccuoHaIbHble HOPMBI, 3PHEKTUBHOCTD U T.I1.
Mszkuii nooxoo mpeanonaraeT oOCYXKIEHHE MpeaMeTa IEeperoBopoB 0e3 CHopoB U
KOH(JIMKTOB, MO-/PKEHTIEMEHCKH.
Ipunyunuanvnvle nepecosopel (IO CYHIECTBY) MNpeANojaraloT OOBEKTUBHYIO OLEHKY
KaX/101 MMO3UIMU U BBIHECEHUE COTIACHOTO PELICHHUS.
3aganue 13. Hcmonbe3yiiTe pedeBbie (HOPMYINBI JCITOBOTO pPa3roBopa, YTOOBI PEIIUTH
CIIEIyIOIINE 3a/1a4H:
A. Tloka3aTbh 3aMHTEPECOBAHHOCTD B CJIOBAaX COOECETIHUKA.
B. ITonpocuTk TOMOTHUTENBHBIX Pa3bsICHEHUI.
C. CnenaTh BBIBOJI, IPEIJTIOKHUTH BAPHAHT PE3IOME.
D. laTh oLleHKY CUTYaI1H.
E. Otkasarh mapTHepy B MOACPIKKE.
F. [lepenectu peuienue Borpoca Ha 60see MO3THUI CPOK.
G. BrIpa3uth Hecoriacue ¢ Mo3uIKen mapTHepa.
H. Ono0OpuTh nmo3uinio codeceaHuKa.
. IlpusHatbCst B CBOC HEKOMIIETEHTHOCTH.
K. Be&XXITMBO OTKJIOHUTH CIIOPHOE MPEUIOKEHHE.




69

3ananue 14. BauMarenpbHO NPOYUTANTE TNPUBEACHHBIC Jajee TOJOXKECHHS |
OCTaHOBHUTECH HA T€X, C KOTOPHIMHU BbI HE COTJIACHBI. APTYMEHTUPYHTE CBOE OTHOIICHHUE.

A. Crapaiitech OBITb KpaTKMUM, HO HE OKOHOMbTE Ha HEOOXOIUMBIX (aKTax u
apryMeHrax.

B. IlocrosiHHO HampaBisiiiTe Oeceay MO HYKHOMY pYyClly, HE JAaBaiiTe coOeceaHHKY
«YBECTH» BacC OT TEMBI.

C. Cxnonss cobeceHUKA K CBOCH TOUKE 3pEHUs, TOBOPUTE KaK MOXKHO OOJIbIlIe, HE aBast
BO3Pa3HTh celde.

D. He npaBaiite coOeceaHuKy JeiiaTh BaM 3aMEYaHHs, KOTOpbIE, IO MHEHHUIO MHOTHX
OM3HECMEHOB, 3aTPYIHSIOT Oeceny.

3apanue 15. OGcynure ciaeayonme CUTYaIuu:

A. B 1e10BOM KOHTaKTe MPEIIMOYTUTEIHHO HCIIOIh30BATh:

a) YTBEPKACHHUS,

0) BOTIPOCHI.

b. B Bam azipec caenano HeTaKTUYHOE, 3a/IeBIlIee Bac BbICKa3biBaHue. UTo mydie:

a) IaTh MOMEHTAJIBHBIN 1 3(P(PEKTUBHBIN OTIOD;

0) caenaTh may3y mepei OTBETOM.

B. IleperoBopsl Bce BpeMs MPEpPHIBAIOTCS [0 BHHE BAIllero COOCCEIHUKA: 3BOHUT
TeneoH — OH JIOJITO Pa3rOBapHUBaeT, 3aX0AT 0e3 MPEeAyNpPEKACHHs €r0 KOJUIETH — OH yJeNsieT
UM MakcUMyM BHHMaHus. KakoBa Bama peakuus?

a) BbI JJOOMBACTECh IOTOBOPCHHOCTH, HE 00paIliasi BHUMAHHS Ha IIOMEXH;

0) BBI [TOKA3bIBACTE IMOBEIEHUEM CBOE HETOBOIBCTBO;

B) BbI TOBOPUTE MAPTHEPY, YTO HE MOKETE COCPEIOTOUUTHCS.

3aganmue 16. Urpa-tpenunr «KypHamucty.

Llenv — cdopmupoBaTh YyMEHHE cOoOMpaTh Haubojee TMOJIHYI, OOBEKTUBHYIO

MH(pOpMaLHIO 0 TapTHEPE MO EPETOBOPAM.

Ilpoyedypa. PykoBonuTtens npejjaraer BCeM yYacTHUKAM Pa3eUThCs Ha MapTUH.

Unempyxkyus. Bol — TenexxypHamucT. CeroHs BeuepoM BbI JIOJDKHBI MPEICTaBUTH B
nporpammy «Beuep 3HAKOMCTBY» OOBEKTHUBHYIO WH(GOPMAIMIO O YEIOBEKE, CHIAIIEM Iepel
BaMH. BpeMenn y Bac mano. Bo3pMuTe y HEro MHTEPBBIO, a IOTOM IpeacTaBpTe rpynne. Ha
MHTEPBBIO — 3 MUHYTHI, HA MIPEJICTABICHUE — 2 MUHYTHI.

3aTeM BbI MeHsieTech poiismu. Kakaas mapa mo odepenu 3HaKOMUT TPYIITY CO CBOUM
MapTHEPOM.

AHanu3 CUTYaIlUH.

A. Bce n1u cornacHsl ¢ TaKUM IIPEACTABICHUEM ?

b. Kro xouer o cebe uTo-mu60 106aBUTH?

B. Kakue BBIBOABI BBl MOXKETE CAENATh O Pe3yJIbTaTaX UHTEPBbIO?

B mporiecce aHanmyza MOXHO MOABECTH YJIEHOB IPyHIbl K (DOPMYJIMPOBKE OCHOBHBIX
JITOPUTMOB M3YUYEHHUs TapTHEPa MPU MOATOTOBKE U BEJICHUU IEPETOBOPOB:
Uro npencrasisier co0oit mapTHep?
Kaxk on Beraout?
Kakne y Hero BkycsI?
Urto st Hero HanOoJliee BaKHO B KU3HH?
Kaxkwue y Hero nHrepecs!?
Kakue y Hero ocobennoctu? U t.1.

3a11aﬂne 17. 3anummTe Ha ayauo- WIM BHJICOIUICHKY KaKylo-TnOO mepenady Ha
aKTyaJdbHYI0 TEMY, MPEACTABISAIONIYI0 OAHY M3  Pa3HOBUIAHOCTEH  JIMAJOTUYECKOU
KOMMYHUKAIMK (MHTEpPBbIO, JenoBas Oecena U Ap.), U OIEHUTE CBOU YMEHHUSI TOBOpPEHUS,
c(hOpMHUPOBAHHBIE HA OCHOBE CITyIIaHusl. [|Jis 3TOT0 BBITIOIHUTE CIIEAYIONINE 3aaHHs:

* 3aIep KUTE B IAMSATH COJICp)KaHUE YCTHOW MH(OpMAIINH;

*  BOCIPOM3BEAMTE CIYCTS HEKOTOpPOE BpEMs B HOPMajJbHOM TEMIIE YCBOCHHYIO
UH(OPMAIIHIO ¢ HEOOXOJUMBIMU U3MEHEHUSIMU;

MW >
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* mepemaiite cofep)KaHue Yy>KOH peUuu ¢ JJIIEMEHTaMH OIICHKH;

* IPUCOEAMHUTECH K YbCH-TNO0 TOUKE 3PEHUS;

* 00001 Te HH(OPMALINIO, BOCHPUHATYIO a IMajore, U nepeaiiTe ee B BbICKA3bIBAHUY;

* cpaBHHTE, HACKOJIBKO TOJTYYEHHBINA PE3yJIbTaT TOUHO MepeaeT UCXOIHBIA MaTepHal.

3aganue 18. 3anummure Ha ayAuo- WIM BUACOIUICHKY Kakyrloo-THMOO mepeiady Ha
aKTyaJIbHyl0 ~ T€MY, I[pPEJICTaBJSIIOLIYI0 OJHY U3  Pa3HOBUAHOCTEM  JMAJIOrMYECKOMN
KOMMYHHKAIMK (MHTEpPBbIO, JejoBas Oecena U JAp.), U OICHUTE CBOU YMEHHUSI TOBOpPEHUS,
chopMHpOBaHHBIE HA OCHOBE CIyIIaHHs. J{JIs1 3TOT0 BBIMOJHUTE CIEIYIONIUE 3a1aHus:

* 3a71epKUTE B MAMATHU COJIEp’KaHue YCTHOM nH(popManuu;

* BOCHpPOM3BENUTE CIYCTS HEKOTOpPOE BpeMs B HOPMAJIbHOM TEMIIE YCBOCHHYIO
uH(pOpPMaLIKIO ¢ HEOOXOUMBIMU U3MEHEHUSIMU;

* mepenaiiTe copep kaHue TyKOW Peduu ¢ SEMEHTaAMH OICHKU;

* IPUCOEIUHUTECH K YbeU-THO0 TOUKE 3PCHHUS,

* 00001muTe HHPOPMAIIHIO, BOCIIPHHATYIO a AUAJIOTe, U MepeJaiiTe ee B BEICKa3bIBAHUY;

* cpaBHUTE, HACKOJIBFKO MOJYYEHHBIN Pe3yIbTaT TOUYHO MepeaaeT UCXOJHBIA MaTepual.

OcHoBHasi iMTeparypa

1. epersiakun, E. B. JlenoBoe obmieHune [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIe NaHHbIE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIEC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBneHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIOXKHO
[DneKTpoHHBIN pecypc]: cuTyauuu, npobdiaemsl, pekomenaanuu / 3. JluHueBckuil; mox pen. E.
[TayroBa. — DneKTpoH. TEKCTOBbIE JaHHbIe. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum noctyma: http://www.iprbookshop.ru/41478.html

JlonoJiHUTeIbLHAS JTUTepaTypa

1. benmas, E. H. MexkynbTypHas koMMmyHuKauus. [loucku 5sQQeKkTuBHOrO mnyTH
[DnexTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBbIE TaHHBIE. —
Owmck: Omckuit rocyaapcrBenHblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, A#t [Iu Dp Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [lu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJEKTPOH. TEKCTOBbIE JIaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit ¢enepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka U pa3penieHne COUaTbHBIX KOHGIUKTOB [DnekTpoHHbIH pecype] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pen. E. B. 3ManoBckasi. — D1eKTpOH.
tekcToBbie nanuble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHbBIN HHCTUTYT TICUXOJOTUN U
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum npocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus M 3THUKa JAETOBOTO OOmIeHMs (5-€ m3naHue) [DIEeKTPOHHBIN pecypc]:
yueOHuK i cryneHToB By3oB / B. 0. lopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIS OOYYArOIIMXCS MO OPTraHU3alUd U IPOBEICHUIO
caMoCTOsTeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccruoHanbHOM KOMMYHUKAIIUN HA
pycckoMm sizbike» / Onexoa @.P., [leiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue YKa3aHWsl MO BBITIOJHEHUIO NPAKTUYECKUX PabOT MO JIUCHIUTUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CtaBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).

IIpakTHyeckoe 3ansaTHe 9.
Tema 9. IlucbMeHHOpPeYeBasi KOMMYHHKALMSA: CBOMCTBA, BUAbI U (PYHKIIUU
I{ens 3anamusa: popmupoBanue y oOydaromuxcs komrereHimu YK-4.



72

B pe3ynomame uzyuenun memvl cmyoeHm 00J14cen

3uamo:

- O0COOCHHOCTM YCTHOW M THCbMEHHOM pe4yd TMpu OCYIIECTBICHUU JEJIOBOM
KOMMYHUKAIUU;

- THUIBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKK U TUIIBI TEKCTOB, MPHUEMbI TpaHcHOpMALMM W HHTEPIpPETALUU
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIINH;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH S3BIKOBOTO O(hOPMIICHUS U pEAaKTUPOBAHUS AETIOBBIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM MEATEIbHOCTH, HEOOXOAMMBIC ISl OCYIECTBICHHUS
YCIELIHOM /1€JJ0BOM KOMMYHMKAI[MM B YCTHOM M INUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3pike Poccutickoit @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- MIOHUMAaTh, 0000IIATh, AHAIU3UPOBATH MOJTy4aeMyt0 UH(OpPMALIMIO B paMKax JeJIOBOM
KOMMYHUKAIUH;

- TOPUMEHSTh HAa TMPAKTUKE S3bIKOBBIE HOPMBI, MO3BOJISIIOIINE JIOTUYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUIIEH U
JKAHPOB;

- coOmoAaTth OOMICTIPUHATHIE MpaBWiIa PEYEBOrO TMOBEACHHUS, COBEPIICHCTBOBATH
YPOBEHBb COOCTBEHHOW PEUEBOI KYJIbTYPHI B JICIIOBOH cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIBI JEIOBOM TOKYMEHTALUN;

- 0(OpMJIATH JI€JI0BbIE OymMaru B COOTBETCTBUU C OOIMMU IIPABUIIAMHU X COCTaBIICHHUS;

- BECTU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCITI0JIb30BaTh BCE BUJbI PEUEBOM NIEATEIBHOCTH B IIENIAX OCYIIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJbTYphl; HABbIKAMU IIPUMEHEHMS HA MPAKTHUKE S3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO M IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM IPUMEHEHHUS HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apT'yMEHTUPOBAHHO, SICHO U NMPaBUJIHHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- HaBbIKAMM COCTAaBJECHHSA, TPAHCPOPMALMU M MHTEPIPETAUH TEKCTOB pa3IMYHBIX
CTUJIEHN U )KAHPOB;

- HaBbIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JAEIOBOW JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI U PEIaKTUPOBAHUS AEIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BMJIOB PEUYEBOM JEATENBHOCTM B  LEJAX
OCYIIECTBJICHUSI YCIIECIIHOM /1eJ0BOM KOMMYHMKAI[MM B YCTHOM M NMUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit @enepaniuu 1 ”HOCTPaHHOM(BIX) s3bIKE(ax).

@Dopmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBIATH  JICIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHOH (hopMax Ha rocynapcTBEHHOM s3blke Poccuiickoit
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJabHOCTbh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KU3HEACSITENIbHOCTH 4YelloBeKa W OJHOW U3 (yHIaMEHTalIbHBIX OCHOB CYILECTBOBAHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

Teopernyeckas 4acThb:
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[IpeacraBnenuss o BepOATbHOM KOMMYHHUKAIIMM KaK OOIICHHWM JIIOJICH B TpoIlecce UX
COBMECTHOH JIEATEIbHOCTH MOAPA3yMEBAIOT JBE (POPMBI OOLICHHS — YCTHYIO U MUCbMeHHYI0. Ho
€CJIM B YCTHOPEUYEBOM KOMMYHHUKALMKW MbI OOpalaeM BHUMaHUE Ha CHEIU(PUYECKYIO PEUYEBYIO
JESTEIIbHOCTh TOBOPSIIIIETO U CIYIIAIONIET0, TO B TUCbMEHHOPEUYEBON BHUMAHUE aKIICHTUPYETCS
Ha POJISX MUIIYILErO U YUTAOIIETO.

['maBHas 11e1h OBIIAJICHUE HABBIKAMU U YMEHHUSIMH MTUCHBMEHHOMN peYy — pa3BUTHE YMCHHMA
(bUKCUPOBaTh YCTHYIO (COOCTBEHHYIO WM YYXYH) W THUCBMEHHYIO (4yXYyH) pedb JUIst
MOCIIEAYIOIIETO UCTIOIh30BAHUS B KOMMYHUKATUBHBIX aKTaX.

OYHKINH MTHCbMEHHOPEYEBOW KOMMYHHKAIUH:

1. OyHKIHS COOOMICHUS PEATU3YIOTCS BCEMH MUCbMEHHBIME TeKcTaMu. OHU MOTYT
HECTH pa3BJIEKATENbHYI0, HH(POPMAIMOHHYIO, AaruTalMOHHYI0 Harpy3ky (CM. IielieBble
YCTaHOBKH peun).

2. BomtonTtaruBHast (pyHKUMS TpHCyIla TEKCTaM JI€JI0BOM MEpPENnUCKU, peKIaMHO-
WH(OPMAIIMOHHBIM TEKCTaM, MPECISAYIONUM IIeJIb HEMEIJICHHO BBI3BAaTh OTBETHYIO PEAKIUIO
(coBepiieHUE TOCTYIKA) U T.J.

3. DMoTHBHas W JCTeTHUYeCKas (YHKIUS TPUCYIIA KaK XYJOKECTBEHHBIM TEKCTaM,
BBI3BIBAIOIINM OIPEIETICHHOE SMOIIMOHATIBLHOE COCTOSIHUE YUTATENsl, TPOrHO3HUPYEMOE aBTOPOM,
TaKk U HAy4YHO — MOMYJSIPHBIM, NyOIMIMCTUYECKUM, Yy4eOHbIM Tekctam (cMm. monenb P.O.
SkoOcona).

Tunel MMCEMEHHBIX BBICKA3bIBAHUN MOYKHO TMOJIPA3/CIIUTh HA PsiJl TPYIIT B COOTBETCTBUU
¢ ¢pyHKIHMEH U ynoTpeOIeHneM CTHINCTUYECKUX TPHUEMOB:

1) JUKTAHT WIA CaMOIUKTaHT. [IpenmosiaraeT AOCIOBHYIO Iepefady MBICIEH, T.K.
bukcupyer maTepuan 0e3 UCKaKEHUI U U3MEHEHU;
2) usnoxkenue. OTiMyaeTcss OT JAWKTaHTa  TEM, 4YTO MBICIb (UKCHPYETCS C

WU3MEHEHHEM IIEPBOMCTOYHMKA. OTOT THUI IHCBMEHHOPEYEBOIO BBICKA3bIBAaHUS pEAIN3yeT
HECKOJIBKO LIeJIeH: TEMOHCTPUPYET MOHUMAaHUE U 3alIOMUHAHUE BOCIIPUHUMAEMON NHPOpMALINK;
BbIpa0aThIBaE€T HaBBIKM OPUEHTALIMU B TEKCTE, OMPEAETICHUs CMBICIOBBIX LIEHTPOB, BBISBICHUS
JIOTUKHA TIOCJTENOBAaTEIbHOCTH  (PAKTOB, COOBITUH, SIBIEHUH U T.JA.; AUpdepeHuupyer

BOCIIPUHATYIO UH(POPMALIUIO; JEMOHCTPUPYET YETKOCTb, [IOCJIEI0BATEIbHOCTD,
BBIPA3UTEIBLHOCTD U3JI0KEHUSI BOCIPUHATON HHpOpMaLny;
3) KOHCIIEKT — OJUH M3 BUAOB AHAIUTHKO-CMHTETUYECKOM ImepepaboTKu TeKcTa,

3aKJII0YAIOIININCA B BBIOOPE M3 TEKCTA OMOPHBIX CIOB WM MPEJIOKEHHUH, HECYIIMX OCHOBHOE
CMBICIIOBOE conepkaHue. KOHCHEKT mpeanosaraeT aHajln3 MPOYUTAHHOIO Marepuaja U €ro
U3JI0)KEHUE C COOCTBEHHBIMU 3aME€TKaMH M KOMMeHTapusMH. KOHCHEKT aokeH ObITh Tak
HalnMcaH, 4yTOOBl B IIOCIEYIOUIEM 4YEJIOBEK MOI BOCHPOM3BECTH TEKCT pa3HOW CTENeHu
pa3BEepHYTOCTH;

4) pedepar — IaKOHWYHOE U3JI0KEHHE OCHOBHBIX MBICIEH TEKCTa-UCTOYHHKA,
BKJIIOUAIOLIUI MX CHCTeMaTu3alnio, 00001menne 1 oneHky. OaHa U3 pacupocTpaHeHHbIX (hopM
pedepara — pestome. Pedepar mpeacraBiser co0oil KOMIPECCMBHOE H3JI0KEHHE OCHOBHBIX
MOJIO’KEHUH, B KOTOPOE HE BKJIIOYAIOTCSI BTOPOCTENIEHHbIE (DaKThI U JI€TalIH;

5) aHHOTalUs — KpPaTKOE, MAaKCHUMAJIBbHO C)KaTOE CBSI3HOE W3JI0KEHHUE OCHOBHOTO
COJIep’KaHUsl TEKCTa—MCTOYHUKA C LEIbI0 OPUEHTAIMU PEIUIHEHTa, COOOIIEHHsI €My TJIaBHBIX
CBEIEHUII O 3aKiIIOUeHHOW B TeKcTe WHGOpMAlMK, €€ HalpaBIeHHOCTH, ILEHHOCTH U
Ha3HAYeHUH;

6) COYMHEHHue B popMe OmHMcaHusi, IOBECTBOBAHUS, PACCYKACHUS — 00Jiee CIIOKHBIN
MPONYKTUBHBIA BHJI NHCBMEHHOM pe4YH, KOTOPBIA NPEANojaraeT NUCBMEHHYIO Iepenady
BIICYATJIEHUH aBTOpa OT (PaKTOB, SABJICHUN, COOBITHI, TPEIMETOB U UX NMpHU3HaKoB. COUMHEHHE —
TBOPYECKUI BUJ MUCbMEHHOPEUYEBOM AEATEIbHOCTH;

MUCHbMO Kak ¢opMa NHUCBMEHHOTO cooOmieHus. OOmeHne Npyd HOMOIIM IHCEM
OCYILECTBIISICTCS. MEX]1y JIFOABMHU C Pa3HBIMU LIETSIMU U B Pa3HBIX cepax..

Bonpocsl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CYyKIeHHE
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1. HaBpiku 1 yMeHUS TIpU OBIAJEHUHM KOMIIETECHIIMI B MUCbMEHHOM peyn.

2. CocraBiicHHE Ka4eCTBECHHBIX KOHCIICKTOB.

3. Bungpl urenus.

4, [TpodeccnonanbHass KOMMYHUKAIHS B HAYYHBIX TPOU3BEICHUSX.

5. [IpaBuna cocTtaBiaeHUs CHpPaBOYHO-OMOIMOTpadUUecKoro ammapara U TpaBHIIA
0 OpPMIICHUS ITUTAT.

6. ITrucbMO Kak BUJT PeUEBOM JEATECILHOCTH.

7. BEITOBBIC M CIOBEIC TMCHMA.

8. PexnamMa kak BUJ COIMAILHON U JIETTOBOM KOMMYHUKAIUH.

3aganus M Bonpockl 1Jst popMupoBaHus
U KOHTPOJIS BJIA/IeHUs KOMIIETeHIUSIMHU

3apnanme 1. IlpounTaiiTe AaHHBIE CIOBAa W CJIOBOCOYETaHUS. YKAKUTE T€ U3 HUX,
KOTOPBIM CBOMCTBEHHA OKpacka OPHUIIHATbHO-/IEI0BOTO CTHIIS.

Boznate nomkHOe, HETPYIOCIOCOOHOCTD, >KUIHMIMHBIA (DOHJ, WM3BIIEKATh KBaJIPaTHBIN
KOPEHb, NPUHATh K HCIIOJIHEHUIO, CTPAaXxOBOW MOIHC, OBICTPO, HAJIeXKAIIUW, MPENHCHIBATS,
YyJeCHBIH cllydail, MPOBOJUTH MCCIEAOBAHUE, XO0JaTalCTBOBAaTh, OOBUHUTEIbHBINA MPUTOBOD,
MOCTaBUTh HA BHJ, COIMOJOTHS, YCTAHOBJICHHBIN TMOPSIOK, €IUHOBpPEMEHHOE Mocolue,
IIOCOBETOBATh, MpsMble OOS3aHHOCTH, MPOTYJKA, COTJAll€HUE, HECOOII0ACHUE, TUIUIOMHAs
paboTa, mpocpoyKa, OTBETYHK.

3aganue 2. B npuBeeHHBIX NMPEAIOKEHUAX HAWAUTE YCTONUMBBIE IN1aroJbHO-UMEHHbIE
COUYETaHMs, XapaKTepHbIe A OPUIHAIBHO-/IEJI0BOr0 CTUIIS. [ 16 3T0 BO3MOXKHO, 3aMEHUTE HX
IJ1aroJamH.

1. 3aBox 3aBepiIa€T OCBOCHHE HOBOM MOJIENIN TPAKTOPA.

2. KomieKTuB mpeanpusTHs B3sUI 0053aTEIbCTBO YIBOUTD BBIITYCK MPOTYKIIHH 32 TOI.

3. Ocoboe BHUMaHME Ha (pabpuke yaensercs HeoOXOIUMOCTH B KpaTdaillne CpOoKu
IIPOU3BECTH OCBOEHHE HOBOI'O 000PYAOBAHMUS.

4. PaOGoume 3aBoja BBIPAXKAIOT TOJHYIO YBEPEHHOCTb, YTO MM YAacTcs TOOUTHCA
CBOEBPEMEHHOTI'O BBIIIOJIHEHMS 3aKa3a.

5. J171s1 BKIIFOUEHMSI CUTHAIM3AaLMU HEOOXO0JMMO IPOU3BECTH MOBEPTHIBAHNE phlyara.

6. 3a OTYETHBIN Mepro;] ObUIO TPOBEACHO 00CIEIOBAaHUE ACATEIHPHOCTH KOMOUHATA.

3aganue 3. Ilpouwnraiite mryrounslii Texct u3 "JlureparypHoil raserel". Hailigute
KaHrensspusmel.  [lonpoOyiiTe mnepeckazarb 3TOT TEKCT € MOMOIIBIOb HEUTpPaJIbHOM WIIU
Pa3rOBOPHOM JIEKCUKH.

ITopua xopomiero HaCTpOCHUS

Ocy1iecTBUB BO3BpaIlleHUE JOMON €O CIYKOBbI, i MPoJeNall ONpeAeIeHHYI0 paboTy Mo
CHUMAaHUIO LUIAMBI, MJ1ama, OOTHHOK, MepeoIeBaHNIO0 B MIDKAMY U IIJIEHAaHIIbl U YCAXKUBAHUIO C
razeTodl B kpecno. JKeHa B 3TOT NMEpUOJ BPEMEHHU INPETBOPAJA B KM3Hb P MEPONPHUSITHH,
HaIpaBJIEHHBIX HA YUCTKY KapTodeis, BapKy Msca, oIMETaHHUe 10JIa U MOUKY MOCY/IbI.

[Io wucTreyeHMM HEKOTOPOrO BpPEMEHM OHA CTajla IPOMKO IOJHUMAaTh BOIIPOC O
HEJOMYCTUMOCTH MOET0 Hey4acTus B MPOBOJMMBIX €10 TOMMEHOBaHHBIX Meponpuatusax. Ha sto
C MOEH CTOPOHBI OBUIO C/IENaHO KAaTerOPHUYECKOe 3asBICHHE O HE)KEIaHUM CIYLIaHUs MPEeTeH3ni
[0 JAHHOMY BOMPOCY BBUY OCYIIECTBICHHS MHOIO B HACTOSAIIMN MOMEHT, IOCIE OKOHYAHUS
TPYAOBOI'O JHs, CBOETO 3aKOHHOTO IPaBa Ha 3aCJIy’KEHHBIN OTABIX.

OnHako eHa He clenaja COOTBETCTBYIOIIMX BBIBOJOB M3 MOMX CJIOB M HE NPEKpATHIIA
CBOMX 0O€30TBETCTBEHHBIX BBICKA3bIBAHUH, B KOTOPBIX, B YaCTHOCTH, OTpa3Wiia TaKOil MOMEHT,
KaK OTCYTCTBHE y MEHS LIEJIOr0 Psia MOJOKUTEIbHBIX Ka4eCTB, KAK-TO: COBECTH, MOPSAIOUHOCTH,
CTBIJA U MPOY., IPUUYEM KAK B XOJE CBOETO BBICTYIUIEHUS, TaK U [0 OKOHYaHUH €r0 3aHMMaJIach
IIPUCBOCHUEM MHE HAMMEHOBAaHUM pA3JIMYHBIX JKUBOTHBIX, HAXOJSIIMXCA B JUYHOM
M0JIb30BAHUHU PaOOUYMX U KOJIXO3HUKOB.

[Tocne nauu B3aMMHBIX 3aBEPEHUIl MO HEMOBTOPEHMIO MOJOOHBIX SBJICHHN HaMU OBLIO
MNPUCTYIVIEHO K YIMOTPEOJICHHWI0O B MHUILY YXKHHA, YK€ HMEBIIEr0 B pPE3yJbTaTe OCThIBAHUS
MOHMKEHHYIO TEMIIEPATYPY U YTPATHUBILErO CBOM BKYCOBBIE Kau€CTBA.
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Bor Tak y Hac mopoil emie AOMycKaeTcsl MopYa XOPOILIEro HACTPOEHHUs, a TaKkKe
anmneTuTa.

3aganue 4. OcdopMuTe BCTYNUTENIBHYIO YacTh 3asBICHHS: OT KOTO U KOMY OHO
aapecoBaHo. B ciyuae 3arpynHeHul npy HAMCAHUYA OKOHYAHUH (aMIIIH.

1. Ot xoro nomano 3asBinenue? (Koncrantun JXusaro; bymar OxymxkaBa; Hukomnai
Kepex, Cepreit Kyk, Muxann ®omenxo; Esrennit Kpsica; [letp ['opio.)

2. Komy ampecoBano 3asBinenue? (Harames Cenpix, AntoHmHa Benma;, Mapus
Munkesuy; CBetinana Kapacs; Anna llleBuenko; Enena Pemeciio.)

3ananmue 5. Bemmonaute Tect «Kak BBl OTHOCHTECH K OyMa)KHOMY ITOTOKY»

ITo ouleHKaM HEKOTOPBIX KCIIEPTOB, HE MEHEE YETBEPTU JIOKYMEHTOB, LIUPKYJIUPYIOLIUX
B TOCYIapCTBEHHOW cdepe ynpaBlieHUs, COACPKHUT H3INIUIIHIOD M Jaxe Oecrnoje3Hyo
uHpopMaLuoo. OTO SBICHUE HANPSIMYI0 3aBUCHT OT KBaIM(HUKALUU TEX, KTO CO3IAeT
JOKYMEHTHI WJIM OTBeYaeT Ha HHUX. Pa3paboTuMku TecTa CUMTAIOT, YTO €CTh YEThIpE THUIa
«OyMa)KHbIX HEYJauHUKOB», KOTOpbIE HE BIAJCIOT Ha JOHKHOM YPOBHE BCEMH 3JIEMEHTaMH
MUCHbMEHHOW peun.

«Cynepucnornumensy. Kaxgoe yTpo «Opocaercs» Ha TMamnky C  BXOISIICH
KOPpPECHOH/ICHITNEH, KaKk Ha Bpara, U He pa3rudaercs 10 TeX IOp, MOKa BHUMATEIbHEUITUM
00pa3oM He U3y4YHUT BCE MHMCbMA, OTUYETHI U JIOKJIAJHbIE 3aIUCKU U HE MEPENPABUT UX B MAIKY C
ucxozsmen. B gyiie on cuntaer ceds OTIIMYHBIM paOOTHUKOM U UCKPEHHE OOMXKaeTCsl, YTO €ro
[IOYEMY-TO HE MOBBILIAIOT B JOJKHOCTH.

«Pacnacoswuky. JloBogutr p0 alOcypAa NpPUHLMII JAEJIETUPOBAHUS OOS3aHHOCTEH,
HAIlOMMHAs LIEHTPAJIbHOIO HAIMAJaIoUIero, KOTOPbI, BMECTO TOTO YTOOBI OPraHU30BaTh aTaKy U
caMOMY HJATH Ha LITYPM BOPOT, CTPEMUTCS IMOCKOpee M30aBUTHCA OT Msua, Macys €ro KoMy
nonano. OJIHaKO eMy HEpEAKO MPUXOIUTCS BBICIYLIMBATh YIIPEKU 110 MTOBOJY HU3KOI'O KauecTBa
JOKYMEHTAllM{, COCTaBJICHHE KOTOPOM OH MEpPEAOBEPHWII HE BIIOJIHE KOMIIETEHTHOMY
COTPYJIHUKY.

«Anmubropoxpamy. W300paxaer u3 ceds uaeitHoro Oopra ¢ OyMakKamMH M MOTOMY
yTBepxkaAaeT, uto 99 % mnocrtynawomeil K HeMy KOPPECIOHACHIIMY — MYCOp, NPUTOAHBIN JHIIb
Juis cBaiku. Hajo oTaaTh 10DKHOE «aHTHOIOPOKpATy» — CJIOBa y HETO HE PACXOAATCSA C JIEIOM.
[TonaBnsrolyto 4acTh KOPPECIOHACHIIMY OH, €/1Ba B3IVIIHYB Ha HEe, OTIPABISET NPSIMHUKOM B
KOP3UHY.

«Bonokumuuxy. 1lutaeT UCKpeHHee OTBpallleHue K OyMa)KHOM paboTe M IMPOBOAMT 3a
CTOJIOM MUHUMYM BPEMEHH, TIOCTOSIHHO OTKJIaJbIBasi IPOCMOTP KOPPECIOHIEHIUHU. YBBI, aXKe
caMoO€ aKTMBHOE y4acTHE B IIPOU3BOJICTBEHHON AEATEIbHOCTH HE CHAcaeT €ro OT HEJOBOJIbCTBA
HavanbCTBa. [IpMuMHA — IOCTOSHHOE 3amO3JaHUE OTYETHOCTU M3 €ro MOAPA3JEICHHS U
MeJIEHHas! peakliis Ha BaKHEUIINE TOKYMEHTBI, KOTOPbIE OH YAOCYKUJICS B3ATh B PYKH JIUIIb
TOTJa, KOT/1a CPOK OTBETA HA HUX JITABHO MCTEK.

[Ipennaraemplii TecT TO3BOJIIET NPOBEPUTh, KAKOMY THIYy B OOJbIIed Mepe
COOTBETCTBYET Ballla MaHepa padoThl C JOKYMEHTAIHEH.

OTBeThTE Ha BOIPOCHI, BEIOPAB OJIMH U3 BapHAHTOB OTBETOB:

® COBEpILEHHO CIIPaBEAINBO
e [OXallyl, CIPaBEIIUBO

® HE COBCEM TaKk

® COBEpILEHHO TaK

I'pynna 1.

1. Korga y MeHss MHOTO HEOTJIO)KHOM paboThl, S 4aCTO OTKJIAJbIBal0 HOBbIE OyMaru B
CTOpOHY.

2. Korna s He CIIMIIKOM 3arpykeH IpoYyuMu Oymaramu, st 00padaTpiBar0 OOJIBITYIO YacTh
Oymar cam.

3. 4 cam pazbuparo KOppeCOHACHITUIO, TOTOMY YTO OOJIBIIE C HEH HUKTO HE CIIPAaBUTCH,
a HEeTIpOYUTaHHBIE OyMaru MeHs pa3paxaror.

I'pynna 2.
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1. MHe mnpuXoAMTCs TMPeOoJoJieBaTh BHYTPEHHE COMPOTHUBIICHHE, KOTJa 5 IOpydaro
MOYMHEHHOMY TIOJTOTOBUTH Ba)KHBIA JOKYMEHT.

2. bonblryl0 4acTb JOKYMEHTAallMd 10 MEHEE Ba)XKHBIM BOIIPOCAM TOTOBST MOH
NOJYMHEHHEIE.

3. S obpamaroch 3a IOMOIIBIO K APYTMM TOJBKO B TOM Ciy4ae, KOI/la BO3MOXHOCTh
CIIy’K€OHBIX HEMPUATHOCTEH CTAHOBHUTCS BEChbMa PeabHOM.

I'pynna 3.

1. Menst pa3apaxkaert, 4To NPUXOJUTCS TPATUTh BpeMsi Ha OyMaXKHYIO pyTUHY, U, KOT/Ia 5
3aHAT, OyMaru OTOJBUTAIOTCS B CTOPOHY.

2. 51 He cunTaro ceds 00s3aHHBIM OTBEYATh HA KXKIYI0 OyMaxKy, aJpeCOBaHHYIO MHE.

3. 51 "He cuMTaro, 4To 0OBEM M XapaKTep CIy:KeOHOM MEPErruCKH OTPaKalOT YCIEUTHOCTh
Moeii pabOTBl M MO€ ITOJIO’KEHHE B HAIlICH OpraHu3aluy.

I pynna 4.

1. Korma s craikuBaroCh C KPU3HMCHOW CUTYyallMeld, MHE HE XBaTaeT BPEMEHH, YTOOBI
3apuKCUpPOBATH €€ B IOKyMEHTaX.

2. JIumb MBICTE O BO3MOXKHBIX HEMPHUATHOCTSX MOMKET 3aCTaBUTh MEHs JIONHCAThH
CITy’keOHBIH TOKTaI.

3. Iloka y MeHs ecTh OoJsiee BaKHBIC JIeTia, s OTKJIAABIBAI0 PYTUHHYIO JOKYMEHTAIHIO B
CTOPOHY.

Tloocuumatime nHabpanHvle 8amu 6ALTbL.

3a KaXKIblil OTBET «COBEPILEHHO CIPABEIUBO» — 3 0allia, «IO0XKalyH, CIpaBeNIuBO» — 2
Oaiia, «He COBCeM Tak» — | 0asui, «CoBepIlIeHHO He Tak» — () 6aIoB.

CymmupoBaTh 6aibl HY>KHO OTAEIBHO 110 YEThIPEM TPYIIaM yTBEPKACHUM.

Ecnu BbI HaOpanu 7 6annos no nepeou epynne ymeepicoeHuli, TO BbI, CKOPEE BCEro,
«CYTIEPHUCTIONIHUTENbY, a MO3TOMY CKJIOHHBI JIeJlaTh caMu OOJIBIIYI0, YeM HEe00XO0IUMO, JI0JI0
OyMa)kHOW pabOTHI, HEAOTPYXKasi CBOUX MOTYMHEHHBIX. ECiM BBl K TOMY ke HaOpanu HeMaio
6am1oB (5 u bonee) no uemeepmotui epynne, 3Ha4YUT, BaM MPUCYIIHN €I11€ U YEPTHI «BOJTOKUTUUKA.
DTO 03HaYaeT, YTO Ballla peryTalus W Kapbepa 1moja yrposoit. IlpaBaa, koe-KoMy W3 BBICHIETO
HayalbCTBA HPABUTCS Ballla TOCTOSHHAs 3aHATOCTb, HO O3TO OTHIOJb HE TapaHTHPYET
MIPOJIBIDKEHHE TIO CITY’KOE U yBa)KEHHE KOJUIET.

Ecnu Bel Habpanu 7 6annog u 6onee no 6mopoii epynne ymeepicoeHui, TO Bbl, CKOpee
BCETO, «pacracoBIIUK». KoHe4uHo, nenernpoBanue 00si3aHHOCTEH — OTHO U3 BAKHEHIINX TPaBUIT
COBPEMEHHOM Hayku 00 ympaBieHMHM. Mexay TeM He ciiefyeT 3a0blBaTh O HEOO0XOAWMOCTH
YYUTHh U KOHTPOJIMPOBATH TEX, KOMY MEPEAAIOTCS TE UM UHBIC 3aaHNs.

Ecnu Bbl HaOpanu 7 6annog u 6onee no mpemveti epynne ymeepicoeHull, 3Ha4UT, BaM
MPUCYIIHN YePTHI «aHTHOIOPOKPATa» M BBl CKIIOHHBI NTHOPUPOBATh BAXKHOCTh OYMa)KHOH paOOTHI.
Takue NPUBBIYKKM MOTYT JOPOTr0 OOOWTHCH, €CIM B Ballled opraHu3anuu o0beM paboThl C
JNOKYMEHTaMH BEJIMK W el mpumgaercs Ooiblmoe 3HadeHWe. [lodTomy BaMm CTOMT JMOO
NEPEeCMOTPETh CBOE OTHOILIEHHE K «OyMaskkaMy, 100 MoucKaTh cebe MEeCTo B OpraHu3aIiy, T1e
TaKol pabOThI MEHBIIIE.

Ecnu BbI HaOpanu 7 6annos u 6oiee no yemeepmotul epynne ymeepicoeHuti, 3HaUuT, BbI
«BOJIOKATYHK» H OOpEUeHBI TOCTOSHHO BBICIYIIUBATh YIPEKH HAYaIbCTBA 32 3aJCPKKY
Pa3IMYHBIX JOKYMEHTOB. BBIpyunTh Bac MoOryT juinb 6onee auddepeHnnpoBaHHbIN TOAXO0 K
BXOJISIIEH TOKyMEHTAMHU U 00Jiee IMPOKOE MCIIOIB30BAaHHE ACTIETHPOBAHMSL.

Ecnu konuyectBo 6ainoB, HaOpaHHOE BaMU IO 6ceM uemblpem epynnam YmeepuHcoeHul,
NPUMEPHO OOUHAKOBO U Kolebnemcsi 8 epaHuyax 3—5, 3TO MOXXHO CUYHTaTh CBUAETEIHCTBOM
pPasyMHOTO OTHOILIEHHS K JIeJIOBOMY IHCbMY M OTCYTCTBHSI Y Bac SPKO BBIPAXEHHBIX 4YepT
«OyMa)KHBIX HEYJTaYHHKOB.

3apanme 6. [Ipoananusupyiite 10060i TUCHMEHHBIN PEKIaAMHO-UH(POPMALIMOHHBINA TEKCT
(oOBsiBNIEHUE, TIIAKaT, JTUCTOBKA, OYKJET, KaTajor, MPOCIEKT W T.J.), PaCIpOCTPaHEHHBLIN B
po¢)eCCHOHAIBHO-IEIIOBOM OOIIEHUH, TIO CIICTYIOIINM TTapaMeTpaM:

* yueT moTpeOHOCTEeH 11eNIeBOM ay TUTOPUH;
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* apryMeHTHI B M0JIb3Y MIpeIMETa PeKIIaMbl;

* HOBM3HA NMPUBJIEKAEMOI HH(POPMALINY;

* H3KOHOMUS S3BIKOBBIX CPEACTB (MaKCUMYM MH(GOpMAIUi, MUHUMYM CIIOB);

* COBpEMEHHBII TU3aliH.

OcHoBHas1 IMTepaTypa

1. lepeBsnkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE AaHHBbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHbIi
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. KpacuxoBa, A. C. KamamoBa. — DJEKTpOH. TEKCTOBBIC JaHHbBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbubiii yausepeutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBienueckoe oOmieHue. Bce Tak mpocTo, Bce TaK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayroBa. — DneKTpoH. TEKCTOBbIE aHHbIE. — M.: AnbnunHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku s¢ddexTuBHOTO mMyTH
[DnexTpoHHBIN pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE HaHHBIE. —
Owmck: Omckuit rocynapcrBennslid yausepeuteT uMm. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccrnonanpHas 3THKa W STHKET [DJICKTPOHHBIA pecypcel:
yuebHoe mocoOue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HNamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum jgocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyYHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al ITu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum pocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBbIE JaHHbIE. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii yHusepcutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIMKTOB [DneKTpoHHbIH pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3manoBckasi. — D1eKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuil rocynapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanmpHOM pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Tlcuxomnorus u STHUKa AENOBOTO oOmIeHUs (5-€ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK s cryneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — OnektpoH. TekctoBble nanusle. — M.: JOHUTU-JTIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meronuueckue ykazaHus JUid OOy4yaroIIMXCs [0 OpraHU3allid U TPOBEICHHIO
camocTosTeNbHOW paboThl mo auciuruinHe «[IpakTuka npodeccrnoHanbHOW KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanueckrue yKazaHMsI MO BBIMOJHEHUIO MPAKTUYECKUMX pabOT MO JHUCUUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMU Ha PYCCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosb, CKOY, 2021. - 145 c. (pykonuchs).
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IIpakTuyeckoe 3ansaTue 10.
Tema 10. HeBepOanbHasi KOMMYHHUKALMSA.

Ilens 3anamusa: popmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W HWHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTHPOBAHUS AETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE JJIsl OCYIIECTBICHHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH H
YKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMJIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIUMHU MTPABUIIAMH UX COCTaBJICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMM NPUMEHEHHUS Ha MPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTUYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBIKaMU COCTABJICHUS Pa3IMYHBIX BHJIOB JE€JIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JIEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW NeNIOBOM KOMMYHHKAIMM B YCTHOM M NHCbMEHHOM (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u nHOCTpaHHOM(BIX) SI3bIKE(aX ).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHUKAITMI0O B YCTHOW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTPAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTbh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KU3HENEATCITPHOCTH 4YelloOBeKa W OAHOM W3 (yHIAMEHTAILHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acTh:

HeBepOanpHasi KOMMYHHKALKSL — 3TO MOBEICHUE YEIIOBEKAa, KOTOPOE CUTHAIM3HPYET 00
SMOILIMOHATBHBIX COCTOSIHUSX M XapakTepe B3aWMOJCHCTBHS OOMIAIOIIUXCS JTHYHOCTEH.
HesepO6anpHble cpencTBa KOMMYHHKAIIMHM BBIPAXKAIOTCS B OJIEXKIE, NMPUYECKEe, MUMHUKE, T03€,
OKpYXKAaIOIIMX 4YeJOBeKa MpeaMeTax. Pacrmo3HaHWe U TOHSATHE IOJ0OHOTO TIOBEACHUS
CHOCOOCTBYET JOCTHKCHHIO HAWBBICIICH cTeneHu B3aumornoHnMmanus. [lomoOHas uHpoOpmanus
MO3BOJISICT TOHSTH HACTPOCHUE, TEPSIKUBAHUS, OXHUIAHHS, YyBCTBA, HAMEPEHUsS, a TaKKe
MOpPaJIbHO-TMYHOCTHBIE KaueCTBA OOIIAIOIINXCS JIFOICH.

HepepOanpHass koMMyHHKanus (OOIIEHHE) — 3TO BHJ KOMMYHHMKAIIUU, COCTOSIIHHA B
oOMeHe nHpopManmel MeXIy CyObeKTaMH PEUeBOTO akTa 06e3 oMo BepOaTbHBIX (PEUCBBIX)
CPEICTB.

OcobenHocTr HEBEpOATHHOTO OOIICHHUS:

1) CUTyaTUBHasi 00YCIIOBICHHOCTb,
2) CUHTCTHYHOCTB;
3) HETPOU3BOJILHOCTh, CIIOHTAHHOCTD;

I'myOokoe 1 00CTOATENBHOE PacCCMOTPEHNE HEBEPOATbHOM KOMMYHHUKALMU JOCTUTAETCS
Yyepe3 pacKphITHE €€ OCHOBHBIX (DOPM U CIOCOOOB, K KOTOPBIM OTHOCSTCS:

. KHMHECHKA — COBOKYITHOCTb JKECTOB, 1103, TEJIOABUKECHU;

. TaKECUKa — PYKONOXKAaTHUs, MOLENYH, MOTJIAXKUBAHUS, IMOXJIONBIBAHUSA U JIPyTHUE
MIPUKOCHOBEHUS K TEIy cOOeCeHUKA 110 KOMMYHHUKAIINH;

. CEHCOPUKA — COBOKYIHOCTb YYBCTBEHHBIX BOCIPHUSATHI, OCHOBBIBAIOIIMXCA Ha
uH(pOpMaIUK OT OPTAaHOB YYBCTB;

. MpPOKCEeMHUKa —  CIOCOObI  HCMOJB30BAaHUS  MPOCTPAHCTBA B MpoIlecce
KOMMYHUKAaI1H;

. XPOHEMUKA — CITOCOOBI CTIONF30BaHUS BPEMEHH B MPOIIecCe KOMMYHUKAIIHH.

B mporecce KOMMYHUKAaIlUM TPOU3HECEHHOE CIIOBO HUKOTAa HE MOJXKET SIBIATHCS
HEUTpalbHBIM, T.K. CMBICII BBICKa3bIBaHHS MEHSIETCS B 3aBHCHUMOCTH OT WHTOHAIMH, PUTMA,
TeMOpa, Ppa3oBBIX U JIOTUYECKUX YIApEHUH. ITH 3BYKOBBIC AJIEMEHTHI Nepeaaun HHPOpMaIuu
MOJIYYWJIM Ha3BaHUE MapaJIMHTBUCTHUYECKUX cpencTB. lccrienoBarenu BBIAEHSAIOT CIEIYIOLIUE
aKyCTHYECKHE CPEJICTBA, COMPOBOXKIAIOIINE, TOTOITHSIONINE U 3aMEIIAIONINE 3BYKH PEUr: TEMII,
BBICOTA, TPOMKOCTb, CKOPOCTb, PUTMUYHOCTb, May3bl, MHTOHAIUIO, MOKAIJUBAHHUE, B3JI0XH,
CTOHBI, TEMOp U JIp.

[TapaBepOanbHbIE CpeACTBA — COBOKYIMHOCTh 3BYKOBBIX CHUTHAJIOB, COIMPOBOXKIAIOIIUX
YCTHYIO p€4Yb, MPUBHOCIT B HEE JOMOJHUTEIbHbIC 3HaueHWs. VIMEHHO ¢ MOMOIIBI0 TOJ0ca
MEpPEeAIOTC OCHOBHBIE SMOLMM — CTpax, THEB, PaJOCTh, YJIWBICHUE WU SMOLUOHAIbHBIC
COCTOSIHHS — TOOPOXKENaTeTbHOCTh, TPEBOKHOCTh, YBEPEHHOCTh, 3aMHTEPECOBAHHOCTD.

Bonpocsl u 3aganus:

Bomnpocel, BBIHOCHMBIE HA 00Cy:KIeHUe

KOMMOHEHTHI CTPYKTYpPhI HEBEPOATHHOT'O TTOBEICHUS.
[Tapanunrsuctuueckue ocodennoctu HK.
[lcuxonorudeckuil «1eTeKTop JKU.
Brenrnue nposiBieHus SMOIMOHAIBHBIX COCTOSIHHIMA.
AHauM3 KCIPECCUH YETOBEKA.
B03MOXXHOCTB «IIpOTpaMMHPOBAHUSI IIPOCTPAHCTBAY.
30HBI U JUCTAHIIUY OOIIAIOIINXCS TAPTHEPOB.
Bune! xxectoB. JKecToBasg akTHBHOCTE.
OO01mue npaBuiia «ITEHUS O3B
0.  HesepbanbHble cOOOIIEHUS, UX (PYHKITUH.
HeBepbanbHbIe CUTHAIBI Y JIFOICH, MPEACTABISIONINX PA3HbIE KYJIbTYPHI.
3aganus 1 BONpockl 1Jis1 GOPpMUPOBAHUS

BoOooo~NoaR~wWdE

[N
=
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¥ KOHTPOJIsl BJIaJIeHUs] KOMIIeTeHIUSAMH

3aganue 1. OObsICHUTE CMBICT YCTOWYUBBIX COYETAHUM, PACIIPEAETUTE UX 10 TPYIIIaM:
1) oTHOCAIIMECS K )KecTaM; 2) OTHOCSIIMECS K MUMHKE; 3) OTHOCSILUECS K [103aM.

3arisapIBaTh B I1a3a; MOBECUTh HOC; IOKa3aTh HOC; MPEBPATUTHCA B CIIyX, Pa3BOJIUTH
pPYKaMU; CMOTPETh, OTKPBIB POT; CTOSITh (PEPTOM; CTPOUTH IN1a3KH; YECATh 3aThUIOK.

3aganue 2. YCTaHOBHUTE XapaKTEpHOE U PYCCKOH KYJIBTYpbl COOTBETCTBUE MEXKIY
HEBEpOAIbHBIMU CPEJICTBAMM U MX 3HAUECHUSIMH.

HeepOanbHbie cpefcTBa  3HAaueHUA

He 3nato; Hajo nogymars  Pyka mojHsTa Ha yYpoBeHb IpyIH, Halblbl HAIPABICHbBI
BBEPX M COBEPIIAIOT OKAYMBAIOIINE IBUKEHUS K ceOe

Pan Bcrpeue I[loxxumanue muiedamu

WNmm ko MEHe  [loaxpyuuBaHMe AIBLEM Y BUCKA

To1 xopomro, TouHO cka3an [loaHATHIN BBepX OOJNBLION Masell

Tol HEe B cBoeM ymMe Pyky wnm pyku JafoHSIM BBEpX HPO-TATHMBAIOT HAaBCTPEUy
co0eceTHUKY

Bor on! B3Max KHCTBIO PYKH CBEPXY BHU3

Jlo cBunanbs! BeITArnBaHue pyky 10 HapPaBJICHUIO K IPEIMETY

3ananue 3. Matepnperupyiite HeBepOaIbHbIE CPECTBA KOMMYHHUKAIUH.

1. JIBu>keHus: pykKH IO HAINpaBJIECHUIO K JIMIY, CTPEMJICHHE BO BpPEeMs UAJora NpUKPHITH
pot pykoi. 2. CBeieHHbIE OPOBH, HAIIPSKEHHBIHN B3IUIA] B OJIHY TOUKY, OIYLIEHHBIE YTOJIKU I'y0.
3. CkpeleHHbIe Ha TPy PYKU, IPUIIOJHATHIC TUICUH, IpsAMasi CIIMHA, HOTM Ha IMIMPHUHE IUIey. 4.
UYenoBek CUAUT, €r0 TOJI0BA OIYIIEHA, IUIEYH CBOOOIHBI, pYKH Ha KUBOTE, HOTH BBITSIHYTHI.

3aganmne 4. OnumuTe M NPOJAEMOHCTPUPYHTE JKECThI, BBIPAXKAIOIIKE YJOBOJIbCTBHUE,
1e4ajb, paCTEPIHHOCTb, HEYBEPEHHOCTb, PaJ0CTh.

3aganue S. OnumuTe, KaK BBINISAIAT O3B

1) TOTOBHOCTH K KOHCTPYKTUBHOMY JAMAJIOTY,

2) TOTOBHOCTH CITyIIaTh COOECETHUKA;

3) o6CcyX)aeHuto MPoOIeMbl; HEPEIIUTEILHOCTH;

4) caMO/10BOJILCTBA.

3aganue 6. [IpuBenure nmpuMepsl Tpex >KeCTOB-CUMBOJIOB. COCTaBbTE BBICKA3bIBAHUS C
ONMCAHNUEM )KECTOB-CUMBOJIOB.

3aganue 7. Onumure 4YeTblpe JIOOBIX  KECTa,  CONPOBOXAAIOIIUX  pPEeyb.
[TpokOMMEHTHpYHTE X BO3MOXKHBIC 3HAUEHUs. 3alMIIUTE BbICKa3bIBaHUS, KOTOPhIE MO Obl
COIPOBOXKAATHCSI 3TUMU JKECTAMHU.

3ananmne 8. CocTaBbTe ONMCAHUE PEUEBOrO IMOBEJIEHHS KOro-THOO M3 M3BECTHBIX BaM
JIOJIeH, BKIIIOUHUTE B TEKCT ONMUCAHUE TUITMYHBIX JUIsl HETO KECTOB.

3aganue 9. IIpounraiite pacckas A.Il. UexoBa «3a aByMs 3ailllaMM MOrOHUUIBCS, HU
OJIHOTO HE€ ToiiMaelib» M BBIIMIIWTE W3 HEro Bce HeBepOalibHble CpPEICTBA OOIIEHUS,
0XapaKTEpU3yHTE 3HAUEHHUE ITUX CPEJICTB.

3aganue 10. [Ipoutute orpriBok u3 pomana /I. Jlepo «Pobunzon Kpyszo», B koTopom
ONMCHIBAETCS CIIEHA 3HAKOMCTBa TIjaBHOro reposd M IlarHuubl. Ilokaxkure, kak oTpakeHa
cnenuduka HeBepOaIbHOrO MOBEIECHUS COOECEAHUKOB, TOBOPSIINX Ha Pa3HBIX A3bIKAX.

TyT s 3ameTn1, 4YTO OH BECh APOXKUT, KaK B JINXOpaJKe: OeTHATE, OUYEBHIHO, CUUTAI CeOs
MOUM TUICHHHKOM. <...> Torna s onsTh MOMaHUJ €ro K cede U BooOIIe cTapaics 000IpUTh €ro
Kak ymen. OH moaxoJuil Bce Oimke U Oinxke, yepe3 KakIble JecsITh-IBEHaAATh 1aroB najaas
Ha KOJIEHM € 3HaK OJarofJapHOCTH 3a CIac€HHE €ro XU3HU. S JackoBo eMmy yiblOancs u
IpoIoJDKall MAHUTh ero pykoi. HakoHen, mogoiiis coBceM ONM3KO, OH CHOBA yIaj Ha KOJICHH,
MIOLIEJIOBAJ 3€MII0, MPHIKAJICA K HEHl JIMIOM, B35 MO0 HOTY U IOCTaBMJ €€ ceOe Ha roJIoBY.
[Tocnennee, Mo-BUIMMOMY, O3HAYAJIO, YTO OH KIISTHETCS OBITH MOMM pabom 10 rpoda. S momHsit
€ro, MOTpemnaj 1o Mmievy U BCIUYECKU CTapajics 0Ka3aTh, YTO €My HeYero 00ATbcst MeHd. <...>

IIpocnaB mnu, BepHee, NPOAPEMAB OKOJIO IOJIy4aca, OH MPOCHYJCA U BBIIIET KO MHE.
<...> Kak ToibKO OH MEeHs yBHJIEJN, OH MOA0EKall U pacipocTepcs Mepeio MHOMU, BhIpaxkas BCel



81

CBOEH TM030H CaMyl0 CMHPEHHYIO OJaroJapHOCTh M TPOU3BOMAS MPHU 3TOM MHOXKECTBO CaMBIX
CTPaHHBIX TENOJBIKEHHUH. [IpumaB TUIOM K 3eMIle, OH OIATh MOCTaBUJI ceOe Ha TOJIOBY MO0
HOTY M BCEMH JOCTYITHBIMH €My CIIOCOOaMH CTapayicsl J0Ka3aThb MHE CBOK OECKOHEUHYIO
MPEAAHHOCTh U MOKOPHOCTh U J1aTh MHE MOHATH, UTO C 3TOrO JAHS OH OyAeT MHE CIyrOi Ha BCIO
JKW3HB. Sl TIOHSUI MHOTOE M3 TOTO, YTO OH XOTEJI MHE CKa3aTh M, B CBOIO OuYepeib, OCTApasICs
OOBSCHUTH €MY, YTO 5 UM OUYEHb JIOBOJICH.

3ananue 11. [TogroroBere pedeparsl MO CICTYIOUTAM TEMAM:

1. HeBepbOanbHbIC Cpe/iCTBA B ACITOBOM OOIICHUH.

2. HarimonanbHbIe 0COOEHHOCTH HEBEPOATbHONH KOMMYHUKAIIHH.

OcHoBHas JuTepaTypa

1. epessiakun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebnoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBbIe NaHHbIE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepeuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUMU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepeurer, 2016. — 118 c¢. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocro, Bce Tak CIOXKHO
[DneKkTpOoHHBIN pecypc]: cuTyauuu, npoOnemsl, pekoMmenaanuu / D. JlunueBckuii; moxa pex. E.
[TayroBa. — DieKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum pocrymna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. benas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5sQQekTuBHOrO myTH
[DnexTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarorndeckass KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: ydyeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJEKTPOH. TEKCTOBbIE JaHHBIE. —
CraBpomnois: CeBepo-KaBkasckuit denepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka U pa3penieHne COUaTbHBIX KOHGIUKTOB [DnekTpoHHbIH pecype] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; nog pen. E. B. 3ManoBckasi. — D1eKTpOH.
TekcTtoBble JaHHbIe. — CI16.: CankT-IleTepOyprckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHOM pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JeNOBOTO oOmieHus (5-¢ u3maHue) [DIeKTpoHHBINH pecypc]:
yaeOHuK aiisa ctyneHtoB By30B / B. 0. Jlopomenko, JI. K. 3otosa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: JOHUTHU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/52575.html

Meroaunuyeckas aureparypa

1. Meronnyeckue yka3zaHus JUis OOYYarOIIMXCS MO OpraHu3allid U MPOBEICHUIO
caMoCTOSITeNbHOM paboThl no nuctumuivbe «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).
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2. Metoanueckue yKa3aHWsl MO BBITIOJHEHUIO MPAKTUYECKUX PadOT MO AUCHIUTUIAHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).

IIpakTnyeckoe 3ansaTue 11.
Tema 11. HeBep0OajibHbI€e 3JIeMeHThI NPO(ecCHOHATIBLHOH KOMMYHUKANHA
Henw 3anamusn. GopmupoBanue y oOyqaronuxcs kommerenuuii YK-4.
B pezynomame usyuenus memut cmyoenm 00J19ceH:
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3names:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEIIOBOM
KOMMYHHKAIIUH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TIIO3BOJIIET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKWA U THUIBI TEKCTOB, MPUEMBI TpPaHC(HOPMAIMKA U HHTEPIPETALUH
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIVH;

- obmue nmpaBwiia 0OPMIICHHUS ICTIOBBIX OyMar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS JAEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHIBI U OCOOCHHOCTH PEUYEBOH JAEATENbHOCTH, HEOOXOIUMBIC JJISI OCYLICCTBICHHS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) s3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH(DOPMAIHIO B paMKax JEIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh Ha IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIIME JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MTPABUJIBHO CTPOUTH YCTHYIO M TIUCBMEHHYIO peub;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH M
JKaHPOB;

- coOmogaTh OOWIETPUHSATHIE TpPaBWJIa PEUEBOTO IOBEICHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTYphl B 1€I10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI IEIOBOM TOKYMEHTALUU;

- 0(OpPMIIATH J1eI0BbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) sI3bIKe(aX).

Bnaoemuv:

- HaBbIKAMH PEYEBOM KYJIbTYphl; HABBIKAMU MPUMEHEHUS HA NPAKTHKE A3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U IPABWJIBHO CTPOUThH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPAaBUJIBHO CTPOUTH YCTHYIO U IIMCBMEHHYIO PEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEN U 5KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEOBON JOKYMEHTAIUH;

- 00MMH paBUIaMu 0(hOPMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(hOpMIIEHUSI M peAaKTUPOBaHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM IIEPEIUCKH;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) s3bIKe(axX).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JETOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHUCbMEHHOM (hopMax Ha rocyaapcTBEHHOM s3bike Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTBh TeMbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIINM YCIOBHEM
KHU3HEICATCIIbHOCTH 4YelloBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHUS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:



84

3HaueHHe HeBepOaIbHBIX CHUTHAIOB B OCYIIECTBICHMH KOMMYHUKALUH TPYAHO
nepeoneHuTh. 1lo HEKOoTOphIM cBeaeHMsSIM, B mpouecce oOmeHust moaeid or 60 mo 80%
OpraHU3alMOHHBIX KOMMYHUKAIUI OCYIIECTBISIETCS 3a CUeT HeBepOalbHbBIX CPEACTB Nepeaadu
uHpopmanuu u ToiasKo 20-40 % nHpopMaMK NepeaaeTcs ¢ MOMOIIBIO CIIOB.

HeBepbanbHoe 00IIEHHE CONPOBOXKIACT BBINOJIHEHUE CIELUATUCTOM €ro OCHOBHBIX
(GYHKUMH: MPUHATHE PEUICHUH, KOOPAWHAIMIO padOT MOMYMHEHHBIX, HATAKUBAHHE CBS3EH C
BHEUIHUM OKDPY)KCHHEM OpraHu3aluy, IPUMEHEHUE AUCLMILIMHAPHBIX NPOLELYpP U MOTHBALMS
paOOTHUKOB, YNaXHBaHWE KOH(IMKTOB, MpPHEM U Tepenady HHPOpPMAaLUHU, MPOBEICHHUE
coOpaHuil, coBenanuii U neperoBopos. IIpu 3TOM HETPYIHO YBHUIETH, UYTO BCS JEATEIBHOCTh
CIELMAINCTA MIPEAIOIIAraeT OOLEHUE B Ka4eCTBE BaKHEHMILIEro 3JIEMEHTa JOCTHKECHHS ycIeXxa.
Taxoke O4eBHJHO, YTO HABBIKM U ONBIT HEBEPOAIBHOIO OOLIEHMS OIPENENAIOT UCKYCCTBO U
PE3yJIBTaTUBHOCTD €r0 JESITEIbHOCTH.

Pone  HeBepOanbHBIX CpeACTB OOIIEHUS B  NPO(EeCcCHOHAIBHOM  J1EATEIbHOCTH
CHEMAJIUCTOB 4YpE3BbIYAHO BelMKa. YenoBeK HE MOXET pa3roBapuBaTh, OCTaBasCh
HENOJBMKHBIM: HE JKECTHKYJIUPYS M HE MeEHAsd BBIpaXCHHsA JMLa. MrHopupoBaHue 3THX
KMHETUYECKUX 3JIEMEHTOB JIMILAET PeYb 3MOLMOHAIBHOCTH, Pa3pylIaeT €€ JIOTMYECKUH XO[,
JielaeT B OMNpENeNeHHBIX ciay4asx OeccMmbiciieHHOW. I[loaToMy mnpu oOlIeHHMM He3HaHHe
XapaKTEpHBIX OCHOB HEBEPOAILHOTO MOBEACHHUS 3aTPYIHSAET B3aUMOIIOHUMAaHHUE, MPUBOAUT K
HEJI0pa3yMEHUsIM, a FPaMOTHOE PeueBO€ MOBEIEHUE COBPEMEHHOI'0 CelUanucTa (Ipexkae BCero
YCTHas pedb), JOMOJIHEHHOE KOPPEKTHBIM HEBEpOAIbHBIM MOBEIECHUEM, SIBISETCS MOKa3aTelleM
yCIIEMIHOCTH U 3()(HEKTUBHOCTHU €ro JesITeIbHOCTH.

Bonpocs! n 3axanus:
Bonpocsl, BBIHOCHMBIE HA 00CYKICHHE

1. HesepbanbHas KOMMYHUKAIHS B IPOPECCHOHATBHOM cdepe.

2. WNHurtepnperauu curaaioB MUMUKH. TpakTOBKa B3rJsa.

3. Kectbl, oTpaxkaronme BHYTpPEHHEE COCTOsHHE coOeceqHuka. JKecTtel B
npodeccuOHATbHON KOMMYHUKALINH.

4. I'onoc B HeBepOanbHBIX KOMMYHUKaLMSIX. MIHTepnpeTalus 4enoBedeckoro rojaoca

B Ipo(hecCHOHATEHON KOMMYHHKAITUH.
3apanusi 1 BONpockl 1Jis1 GopMuUpOBaAHUS
U KOHTPOJIS BJIA/IeHUs KOMIIeTEHIUSIMHU

3ananue 1. [To pacnosioXeHHIO YE€JTOBEKOM CBOETO TeJia B TPOCTPAHCTBE MO OTHOIICHHIO
K cO0ECEeTHUKY MOXKHO CYAHMTH O €r0 SMOIIMOHATBHOM COCTOSHUU. Tak 03y 3aKPHITOCTH MOKHO
OTIPENIETTUTh, KOT/Ia YEJOBEK CKJIAIBIBACT PYKU Ha TPY/H, MBITAACh 3aKPBITh MEPEAHIOI YacTh
TeJa W 3aHATh KAaK MOXXHO MEHbIIE MecTa mnpocTpaHcTBe. IIpumure mo3y: pa3gymbs;
3aMHTEPECOBAHHOCTH B COOCCEIHHKE; JKEJIaHWs 3asBUTh O ce0e; KOKETCTBA;, OCYKICHHS;
YBEPEHHOCTH.

3ananme 2. YopaxHenue «MUMHUYECKOE pearupoBaHUE Ha BOITPOCH.

CryneHTaMm mpejiaraeTcsi MUMHUYECKH OTpearupoBaTh B OTBET Ha Bompoc: «Kak ce0s
qyBCTByeTe?» ciaeayrommMm ooOpasom: «Cmacubo, xopomo», «Ilmoxo», «3arpynHstoch
OTBETUTHY, «OUeHBb XOPOIIO XKUBY», «YKACHO, Xyxke He ObiBaeT», «50 Ha 50». Ilomp3oBaThcs
SI3BIKOBBIMH CPEJICTBAMH TIPU STOM HEJIb351, KECTHI JOITYCKAIOTCS B MUHIMAJIBHOU Mepe.

3ananue 3. YnpaxHenue «PaznuueHue uHTOHAIIUNY.

1. IlpoumsHecutre cBOE€ WM C pa3HbIMH HHTOHauWsIMU. I[locmoTpuTe, Kak BIUAET
WHTOHAIMs HA BOCIIPUSTHE.

2. Tlpousnecute ¢pa3zy: «J[roau OKa3pIBAIOTCS OJWHOKMMH H3-3a TOTO, YTO CaMH HE
MPOSIBIISIIOT HMHTEpPEca K OKPYXKAIOMIMM» C Pa3HbBIMH HMHTOHAIUSAMHU (Ha3UOaHUs, >KaloObl,
3aMCKUBaHUS, PEHEOPEIKECHUS U 3TTOCTH).

3. [Ipousnecure ¢pa3zy: «Jlemno cimydas, OyayT JU Yy HAC B )KU3HU XOPOIIHUE IPY3bsS UITU
HET», — CTapasiCh BbI3BATh MPOTECT, HHTEPEC COKAJICHUE U T. JI.
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3aganue 4. cnonb3ys cBoM 3HaHMS O HEBEPOATbHOM KOMMYHUKALIUH, IO TIPUBEICHHBIM
OTpPBIBKAaM TIONMPOOYWTE JOrafiaThCsi O TOM, 4YTO B JCHCTBUTEIHLHOCTH MPOUCXOAWT C WX
MEPCOHAKAMHU.

1. Jluno Aunekcanapa HBaHoBHuYa COXpaHsUIO HEHUTPAIbHOCTh, HO PYKH €TO

OecIIeNbHO MAPWIH 10 CTOJY, Kak y ciernoro. (. Uned, E. [Terpon).

2. [MapmenanoB] CTyKHYJ ceOst KyJakoM 10 JI0Y, CTUCHYJ 3yObl, 3aKPBLUI TJIa3a U KPEMKO
ormepcsi JIOKTeM o crToi. Ho dYepe3 MUHYTY JIMIIO €ro BAPYr HM3MEHWIOCh, U C KaKHUM-TO
HAITyCKHBIM JIYKABCTBOM U BBIJCIAHHBIM HAaXaJIbCTBOM OH B3TJSHYA Ha PackonbHUKOBA,
3acMesyICs U IPOTOBOPHIL:

- A ceromas y Conm Obul, HA ToxXMenbe xomwi mpocutb! Xe, xe, xe! (O.M.
JlocToeBckuid).

3. PazroBapuBas, OH, Kak Ha MPYXHUHAX, MOJCKAaKUBAJ Ha JUBaHE, OTIYUIUTEIBHO M
OECIPUYMHHO XOXOTal, OBICTPO-OBICTPO MOTUPAN OT YIOBOJIBCTBUSA PYKH, a KOTJa U 3TOTO
OKa3bIBAJIOCh HEJOCTAaTOYHO IS BBIPAKEHUSI €ro BOCTOpra, Oui ceOs JaJoHsAMU IO KOJEHKaM,
cMmesich 1o cies. (b. Tlacteprak).

4. Ero xenras 6apabaHHas MaTKa BRIOWBAIA MO YUCTOMY TOJY TPEBOXKHYIO 1po0b. (M.
Nnwd, E. IleTpos)

5. Kak TOJIbKO MPUCSIKHBIE YCENIHUCh, TpElcenaTeNb CcKa3al UM pedb 00 MX MpaBax U
OTBETCTBEHHOCTH. [OBOpSi CBOIO peub, IMpeaceaTellb IMOCTOSHHO TMEpeMEeHsI TOo3y: TO
00JI0KauMBaJICs Ha JIEBYIO, TO Ha IpaByl DPYKY, TO Ha CIHMHKY, TO Ha PY4YKH Kpeces, TO
ypaBHHBAJ Kpasi Oymar, To TJIaJul pa3pe3Hon HOXK, To olnynbiBai kapanaamt. (JI. H. Tonctoit).

6. HeBonbHO 51 OJIHSIIa TOJIOBY U MPSIMO HAIIPOTHB YBUJIETA JIBE PYKU, KAKUX MHE €IIIe
HE MPUXOAMUIOCH BUAETH: OHU BIEMHIUCH IPYr B JIpyra, TOYHO pa3bspEHHbIC 3BEPU, U B
HEHCTOBOM CXBaTKE TUCKAIM M CXKUMAIH APYT Jpyra, TaK YTO MaIbIbl U3aBAIN CYyXOH TPECK,
Kak mpu packaneiBanuu opexa. (C. LIBeir).

7. IlonpixaeB yIUBUTENBHO OBICTPO MOprai Ijla3aMd M TaK SHEPTUYHO MOTUpall PYKH,
OyaTo OBl XOTEN TPEHHEM J00BITH OTOHB 1O COco0y, MpUHATOMY cpean aukapei Oxeanun. (1.
Unsd, E. Ilerpos).

3aganus 5. [Ipoananm3upyiite Mo MPHUBEACHHBIM MPUMEpPaM BIMSHHE Ha CIyIIaTelNs
OJIHOBPEMEHHO CJIOB U ecToB. Kakue BBHIBOJBI MOXKHO CJIeNaTh B ONMHUCAHHBIX cUTyaruax? Kax
BBl CUMTaeTe, Ha Kakyr, MH(QOpPMAIMIO HAI0 TMOJlaraTbCcs B CIy4yae SIBHOTO PACXOXKIEHUS
BepOanbHOit 1 HeBepOaTbHOH nH(opMarun?®

1. @peiin, 6ecemys ¢ MaMEHTKON O TOM, KaK OHAa CYACTIWBa B Opake, 3aMeTUJI, YTO OHA
Oecco3HaTeIbHO CHUMAJIA ¢ TIajIbIla U HaJieBaia 00pyJaibHOE KOJIBIIO.

2. Cnyxamuii pacckasain HauadbHUKY O CBOEM MTPOEKTE PEOopraHu3aiiu paboTsl

ornena. HawanpHUK cuaen ouyeHb NpPsIMO, TUIOTHO YIOHPAsSCh HOTaMH B TIOJ, HE
OCTaHaBIMBAas B3TJIS/Ia Ha CIIyXKallleM, HO BpeMs OT BpeMeHH moBTopsisi: «Tak- Tak... qa-ma...» B
cepenuHe Oecelpl, OTKJIOHMBIIMCH HazajJ, OIEpeB MNOAOOPOJOK Ha JaJ0Hb TakK, 4TO
yKa3aTeJIbHBIA Tasiell BBITSHYJCS BIOJb MIEKH, OH 3aJyMYHMBO TOJUCTA MPOEKT CO CIOBaMHU:
«/la, Bce, 0 yeM BBl TOBOPWJIM, HECOMHEHHO, OY€Hb HMHTEPECHO, S TMOJAYMAal0 Haj BalluMU
MPETIOKEHUSIMI.

3. Bbl 10 MyTH pemIniIv HAaBECTUTh NMPUATEIBHUILY, HE MPEIYIPEAUB €€ 3apaHee O CBOEM
Busute: «He momemaro? Y teds ecth Bpemsi? MHe Hajo koe-uTo Tede pacckaszaTh...» — «Hy uto
THI... 3aX01u, KoHeuHo... Kode Oynemn?». Xo3siika gocrana 6aHKy, Hackmaia Kode, MI0THO
3aKphUIa €e W CIpsTala Ha MoJKy. «Tak Tel ceiiuac Hu4YeM He 3aHaATa?» — «Jlnsg 1eds y MeHs
BCETJla HAMJETCS BpEMSL. .. »

4. Bol mpocute y 3HakOMOro KHUTY. OH ¢ TOTOBHOCTHIO COTJIANIaeTCs JaTh BaM €€ U
HauYMHAET UCKaTh Ha noskax. Mmer, umer... Kazanocs Obl, Bce oObIcKal

% TIcuxosorus o6uenus: nporpamma / coct. Bo6po T.I1., Huxkuuii Hosropon, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

® Ha matepuane kauru: Canorosa E. E. 3agauu o obuieii ncuxonoruu: yue6Hoe nocodbue. — M.: Acnekr Ilpecc,
2001. — 447 c.
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— KHUTH HET, KaK He ObuIo!

5. TlomuThueckuit nesiTenb BBICTYNaeT ¢ MpenBbiOOpHOW mporpammoi. [lorpsicas
yKa3zaTeJIbHbIM MaJbleM HaJ TOJOBAMHM CIIyIIaTesei, OH TOBOPUT: «S1 MCKpEHHE CTPEeMIIIOCh K
JIMaJIoTy, CTapaloCh YYUTHIBATH MHEHHE BCEX CIIOEB OOIIECTBA...» Jlemas miiaBHbIE, OKPYTJIbIe
YKECTbl 00EUMU PyKaMH, OH 3aBEpsieT BCEX, UTO Y HETrO eCcTh YeTKas, 00JyMaHHas mporpamma.

OcHoBHas1 IMTepaTypa

1. lepeBsnkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yueObHoe mocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBBIE AaHHBbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHbIi
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. KpacuxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC JaHHbBIC. —
CraBpomnonb: CeBepo-KaBkasckuit denepanbubiii yausepeuteT, 2016, — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBienueckoe oOmieHue. Bce Tak mpocTo, Bce TaK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpoOieMsl, pekoMmenanuu / D. JlnadueBckuit; mox pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE aHHbIE. — M.: AnbnuHa [Tabaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHuKanus. [lowcku 5>QQeKTHBHOTO MTyTH
[DnexTpoHHBIH pecypc]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE AaHHBIE. —
Owmck: Omckuit rocynapcrBennslid yausepeuteT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burorckas M. E. IlpodeccnonambHas 3THKa W 3THKET [DIEKTPOHHBIN pecypc]:
yuebHoe mocobue s OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3sosa, H. C. Ilenarornueckasi KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al ITu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka gemnoBoro oOmieHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbIE. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii yHusepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne colMaIbHbIX KOHIUKTOB [DneKTpoHHbIH pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckas. — DneKTpoH.
tekcToBble faHHble. — CII6.: Cankt-IleTepOyprckuii rocyiapcTBeHHbIH HHCTUTYT IICUXOJIOTHH
commanmpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus u STHUKa AENOBOTO oOmieHUs (5-¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK i cryneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocrymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroauyeckue ykazaHHs Ui OOYYalOIIMXCS 10 OpraHU3ald U IPOBEICHUIO
caMoCTOsTeNbHOM paboThl no nuciuruinie «lIpakTrka nmpodeccnoHanbHOW KOMMYHHKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Meroanueckue yKa3aHUs IO BBIIOJHEHHIO MPAKTHYECKUX pPabOT MO JUCIUIUIMHE
«[IpakTka mpodeccuoHaTbHOW KOMMYHUKALMUM Ha PYCcCKOM si3bike» / cocT. OnmexoBa @.P.,
[eiixo JI.B. — CraBpomnosb, CKOY, 2021. - 145 c. (pykonuchs).



IMpakTnyeckoe 3ansitue 12.
Tema 12. KomMyHHKaTHBHBIE 0apbepbl M CIOCOOBI UX MPE0I0ICHHUS
B MpodeccHOHAIBLHOM 1eATeJIbHOCTH
Henw 3anamusn. GopmupoBanue y odydaronuxcst kommerenuun Y K-4.
B pezynomame uszyuenus memut cmyoenm 00719CeH.
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3names:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEIIOBOM
KOMMYHHKAIIUH;

- THUIOBl SI3BIKOBBIX HOpPM, COOJIOJEHHE KOTOPBIX I103BOJISIET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U IIPABUIIBHO CTPOUTH PEUb;

- OCHOBHbIC NPU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W WHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIVH;

- o6mue npasmiia 0hOPMIICHHS IETTOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS JAEJIOBBIX Oymar;

- [IpaBUJIa BEJCHUS JIEIOBOM MEPENUCKH;

- BHJIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE IJIsl OCYIIECTBICHHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) s3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyJacMy0 HH(DOPMAIHIO B paMKax JEIOBOM
KOMMYHHKAIIUH;

- IPUMEHATh Ha IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIIME JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MTPABUJIBHO CTPOUTH YCTHYIO M MIMCbMEHHYIO peyb;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH M
JKaHPOB;

- coOmofaTh OOLIETPUHSATHIE TpaBWJIa PEYEBOTO IOBEIEHUS, COBEPUICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTYphl B 1€I10BOM cdepe;

- COCTaBJIATh Pa3IMUHbIE BUJIbI ICIOBOM IOKYMEHTALIUU;

- 0(OpPMIIATH J1eI0BbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJI0BOM KOMMYHMKAIlMM B YCTHOM M NMHCBMEHHOHN (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) sI3bIKe(aX).

Bnaoemuv:

- HaBBIKaMH PEYEBOM KYJIBTYphl, HABBIKAMU NIPUMEHEHHS HA NMPAKTUKE A3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
IIMCBbMEHHYIO PEUB;

- HaBbIKaMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUUYHBIX
CTHJIEH U 5KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JAEOBON JOKYMEHTAIUH;

- 00MMH paBUIaMu 0(hOPMIICHHUS AETIOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO ODOpPMIIEHUSI M PEAaKTHUPOBAHUS J1€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJIOBOM IIEPEIUCKH;

- HaBBIKAMHM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JAESITETBHOCTH B  LEJAX
OCYILIECTBIICHHS] YCHEIIHOW JeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

@opmupyemvie  komnemenyuu:. YK-4  (CnocoOeH  OCyHIECTBIATH  JETOBYIO
KOMMYHHKAIMIO B YCTHON M NMHCbMEHHOM (popmMax Ha rocygapcTBEHHOM si3blke Poccuiickoit
deneparu 1 UHOCTPAHHOM(BIX ) SI3bIKE(aX)).

AKTYaJIbHOCTBh T€Mbl: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
KHU3HEICATCIIbHOCTH 4YeJIOBeKa W OJHOW M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBaHMS
obmecTBa: popMUpOBaHUE TyXOBHOM, HPABCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
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KoMMyHuKaTHUBHBIH 0apbep — 3TO T€ 00CTOSATENBCTBA, (DAKTOPBI, KOTOPBIEC 3aTPYIHSIIOT
oOIIeHne WJIM 3aMETHO CHIDKAIOT ero 3(QeKTHBHOCTh. BBIIEHSAIOTCS KOMMYHHUKAaTHBHBIC
Oapbepbl pa3HOrO BUJIA!

® MHTepHpeTalOHHbIN, 00yCJIOBJICHHBIH HEBO3MOKHOCTBIO a/IeKBaTHO

BOCIIPHHUMATh COOOIIIECHHE;
® CeJIeKTHBHBIN, CBS3aHHBIM C WH()OPMAIMOHHOW TEPErpy3KOH W BEAYIIUH K
HEMOJHOMY, U30MPATEIIbHOMY BOCIIPUSTUIO COOOIICHHS;

® HMOLMOHAJBHBII, BEI3BAaHHBIN NPUCTPACTUSMH, OLIEHKAMHU, MPEyOS/KICHUSIMU;

e (Qapbep KOMIETEHIIMH, BOZHUKAIOINN 13-32 HEAOCTATKA 3HAHMM, U JIp.

OcoOyio rpynmy o0pa3yloT Oapbepbl, OTHOCSIIMECS K YCJIOBUSAM OCYILECTBICHHS
KOMMYHHUKAIIMM,  Hampumep,  reorpaduveckuii,  BEJOMCTBEHHBIH,  TOCYZapCTBEHHBIH,
SKOHOMHYECKHIA'.

H.M. TumuyeHKO K OCHOBHBIM NpHUYUHAM, 3aTPYAHSAIOIIMM I[epeaady HHQPOpMaIuH,
OTHOCHT CJIEIYIOIIME: HETOYHOCTh BBICKA3bIBAHMS; HECOBEPIIECHCTBO NEPEKOJAUPOBAHUS MBICIU
B CJOBa; HEYMECTHOE WCIIOJNb30BaHUE TPO(PECCHOHANBHBIX TEPMHUHOB; UYpe3MEpHOE
WCIIOJIb30BAHUE WHOCTPAHHBIX CJIOB; HAJIMYMUE CMBICIOBBIX PAa3pblBOB M CKAaYKOB MBbICIIH;
BUTUEBATOCTb MBICJIM; HAJUYME JIOTHYECKUX IpoTuBopeunii. Kpome TOro, orpuuarenbHO
CKa3bIBAIOTCS HA JIMAJOTHYECKOM OOIIEHUU OBICTPBI TeMNI U3JI0KEHUS, Hea/leKBaTHbIE
MHTOHAIIUH, )KECThl, MUMUKA, HEyMEHHE HCIONb30BaTh Pa3INIHbIE KAHAJIBI BOCIIPUATU®.

A.Il. IlandunoBa BbIIEISET JIOTMYECKUW, CEMAHTUYECKUH, CTHJIMCTUYECKH,
dboHeTHYECKUN KOMMYHUKATHUBHBIE Oapbepbl, OOBACHAS KaXKIbIA, MCXOAS W3 HaJIM4YUA WIH
OTCYTCTBUSI KOMMYHUKATUBHBIX YMEHUN JTUUHOCTH.

Kpome paHHbIX KIacCH(pUKAUMH TUIOB KOMMYHHKATHBHBIX OapbepoB BO3MOKHO
BBIIETIUTh M CIIEAYIONUME WX MPUYMUHBI, CPEAU KOTOPHIX BOXKHEWIIMMH CTAHYT CIEAYIOIIUe:
CIIO)KHOCTh ~ COJIEpXaHMs  cOOOIIeHHs (CBA3aHHbIE C  pPEYblo, CIOBAMH, O KECTaMH,
TEJIOJBUKEHUSIMH), HEMPUBBIYHOCTh U CIOKHOCTb (OPMBI COOOILIEHHUS, MTPOOJIEMBbl CO
CpeACTBaMHu Tepefadd COOOILIeHHs, Iioxas oOpaTHas CBs3b, 3amas/blBaHue MH(DOpMALUU U
JpyTHe.

B mpouecce mnpodeccMoHanbHOM  KOMMYHHMKAallMM  BO3MOXHO  BO3HHUKHOBEHHE
KOMMYHHUKAaTHBHBIX 0apbepoB, KOTOpbIE BBIPAKAIOTCA B BHJE HEKOTOPBIX MOAU(PUKALUI
nosefeHus. HazoBEM ux «aBTopuTeT», «HM30eraHne» U «HemoHUMaHue». Eciu ¢pyHKuus nByx
NEePBBIX — 00ECHEUNUTh 3alIUTY OT MH(OPMALMOHHOTO UCTOYHHUKA, TO MOCIEIHUN 3alUIIAeT OT
CaMoro coo0IIeHusl.

Onumem 6onee nonpoOHO cnenupuky dapbepa «aBTopuTeT». J[OBEpHE K KakIOMY
KOHKPETHOMY 4YEJIOBEKY 3aBHCUT OT YPOBHsI €r0 aBTOPUTETHOCTH JIA JIPYTHX, JOBEpPHE U
HeJoBepre Kak Obl mepcoHuuuupyroTcs. Hampumep, mokuibie ciiabo TPHUCIYIIHBAIOTCS K
coBeTaM MosoAbIX. OTHECEHHE YelloBeKa K aBTOPUTETHBIM 3aBUCHUT OT CIEAYIOIUX (PaKTOPOB:
COLIMAJILHOTO TMOJIOKEHUS (CTaTyca), OT MPUHAJIEKHOCTH K pealibHOM «aBTOPUTETHOI IpyIIIIe,
NPUBJIEKATEIbHOIO  BHEUIHETO  BHUJAA, J0OpOXKENIaTelIbHOrO OTHOIIEHUS K  ajpecary,
KOMIIETEHTHOCTH, HUCKPEHHOCTH.

Bapbep «m30eranue» moapa3yMeBaeT YKJIOHEHUE OT HMCTOYHMKOB BO3JEHUCTBHA, OT
KOHTaKTa C COOECeIHHKOM W BC€ YCWUJIUS, HAlpaBiCHHbIE Ha 3aKphITHE KaHAJIOB IMpuéMa
coobuienue. MHorga u30eraroT He TOJNBKO MCTOYHMKOB WMH(OpPMAlKMU, HO M ONpPEIeNCHHBIX
cUTyalui (HampuMmep, CTpeMJICHHE 3aKpbiTh TIJla3a MPH MPOCMOTPE «CTPAIIHBIX MECT» W3
¢mibMOB yxkacoB). UToObl MpeogoseTh 3TOT Oapbep, HEOOXOAMMO MpPUBIEYb M YIEPXKaTbh
BHHMaHHE COOECETHUKOB. DTOMY CIIOCOOCTBYIOT aKIIEHTHPOBAHHE AaKTyaJIbHOCTH U BaXXHOCTHU
uHpOpMallUK, €€ HOBH3HBI, HEOXKUIAHHOCTH, HHTEHCHUBHOCTH mepenauu. CreayeT Takxke

" Kymmnepyk C.IT. JlokymeHTHas TMHIBUCTHKA. — Bosrorpan, 1996. — C.17-24.
8 Tumuenxo H.M. Taiinbl ycmexa genoBoro oOmenus. Kak HalWTH Hy>XKHOE CIOBO B HYXKHOE BpeMs HyKHOMY
yenoBeky. — CI16., 1995. — C.54.
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o0paTuTh BHUMAaHUE Ha rojioc U ero Moayasiuuu. CymecTByeT Kak MUHUMYM TpU KOHKPETHBIX

npuéma MpHUBJICYCHUS] BHUMAHUS:

1. «HeiiTtpaabHas ¢pa3a». I[loapasymeBaeT HEOXHUIAHHOE YIOTPEOJICHHE BHayaie
BBICTYIJICHUS (pa3bl, HANpSAMYIO HE CBA3aHHOW C OCHOBHOW TEMOW, HO ONpeAeiaEHHO
UMEIOICH CMBICII, 3HaYEHUE, LICHHOCTh JIJIsl cCOOeCeIHNKA WU JJIsi BCEX MPUCYTCTBYIOMIMX
(mocneaHU MPOCMOTPEHHBIN (UIIBM, IPOUYNTAHHAS KHUTA, YBICUCHHUS U JIP. ).

2. «3aBJieyeHue». ['0BOpAIINI HAMEPEHHO 3aTPYAHSIET BOCIPUSATHE €r0 Peuu, IPOU3HOCS e&
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO U T.NI. DTO MPOBOLUPYET CIyLIATeIs] caMoro
MPUMEHUTH CIIOCOOBI KOHIICHTPAIIMN BHUMAHHS.

3. «['ma3a B riaaza». ['oBopsmuii 0OBOAUT ayAMTOPHUIO B3MJIAJOM, CMOTPHUT MPHCTAIBHO Ha
KOro-HUOY/1b, BHIOUPAET HECKOJIBKO YEJIOBEK B AyAUTOPUH U KUBAET UM U T.1.

He menee BaxxHO B Ipoliecce TOBOPEHHUS YMETh IOAJIEP)KAaTh BHUMAHUE CIIyLIATENs.
DTOMY CIOCOOCTBYET MPUMEHEHHUE CIIEAYIOIUX MPUEMOB:

1. «M3onsauus», TO €CTh JMKBUIALMS BceX (AKTOPOB, MEIIAIOIIMX IPOLECCY TOBOPEHUS
(3aKpBITh OKHO, YEIWHUThCA W T.O.). HecmydailHO, TOBOpSAT, YTO TOBOPSIIMIA OOIbIIIE
MEIIAET JIEKTOPY, YEM CITALINN;

2. «HaBs3biBaHue putMay. [logpasymeBaeT HaMepeHHOE U3MEHEHHE XapaKTEPUCTHK PEUd U
rojioca rOBOPSILIEro B LENISIX IPUBJICUEHNUS] BHUMAHUS CITyIIAaTENeH.

3. «AkuentupoBanue». llogpasymeBaer ymnorpebieHue pa3zHOOOpa3HbIX (pa3 ATHKETHOTO
WIK JIeJI0BOrO THIA, MPU3BAaHHBIX IpuBJedb BHUMaHue. Hampumep, «Ilpomry oOpaTuth
BHHUMaHUe», «BaXHO OTMETUTH, UToO...», «HeobxoInuMo mog4epKHyTh, YTO...» U Jp.

Bapbep «HenmoHMMaHMe» CBUAETEILCTBYET O CYIIECTBOBAHUU MTPOOJIEMbI BOCIPUATHUS U
MOHMMAaHUA pe4yd, OOYCIOBJIECHHBIX pa3HbIMU (akTopamMu: (OHETHUYECKUM (3BYKOBBIM),
CEMaHTHUYECKUM (CJIOBO U €0 CMBICI), IOTHYECKUM U CTUIIMCTUYECKUM (Pa3HOBHUIHOCTD SI3bIKa B
COOTBETCTBUHM cO cepoit obumenus). IIpeononers ¢oHeTnuyeckuit Oapbep BO3MOXHO, €CIIU
TOBOPUTh BHATHO U pa300pyYMBO, YYUTHIBATH COLIMAJIbHBIE M WHIAUBUAYaJIbHbIE OCOOEHHOCTU
ayJIUTOpUH, M03a00TUTHCS O HATUYMU OOpaTHOM cBs3u ¢ cobecegHUkoM. [ mpeomosieHus
CEMaHTHUYECKOTro Oapbepa, TOBOPUTE IMPOCTO, JOTOBAapUBATHCS 00 OJMHAKOBOM MOHHMMAHUU
KaKHMX-TO KJIFOUEBBIX CJOB, MOHATHUI, TEPMUHOB, €CIIM HA/I0 PAa3bsCHUTH UX B Hayaje pa3roBopa.
Cruictuueckuii 6apbep TOBOPUT O HECOOTBETCTBUU (DOPMBI M3JI0KEHHUS COJICPKAHUIO PEUH.
Cy1ecTBYIOT J1Ba OCHOBHBIX IpaBHJa CTPYKTYpHpPOBaHUS MH(OpMAIK B OOLIEHUM: IPaBUIO
pamMKu ¥ npaBuio nenu. [IpaBuio pamku noapazymeBaeT y4yé€T TOTO, YTO CIIYILAIOLIUHN Jydlle
3allOMHMHAeT Havajao M KOHel MH(OopManuoHHOro psaa. [IpaBuiio nenu CTUMYIUPYET K TOMY,
YTOOBI CTPOUTH CBOE BBICTYIJIEHUE JIOTUUHO U MOCIIE0BaTeNbHO. JIornueckoe mocTpoeHue peun
JIOJDKHO BECTH coOeceJHHKa OT MPUBJICUCHHUs BHUMAHUS K UHTEpECy, OT HHTepeca K OCHOBHBIM
MOJIO)KEHUSAM, OT OCHOBHBIX IIOJIO)KEHUH K BO3PAKEHUSIM M BOIPOCAM, OT BO3PaKEHUN U
BOIIPOCOB K 3aKJIIOUEHUIO, a OT 3aKJIIOYEHMs] K IPU3BIBY JEHCTBOBaTh. bapbep JIOrH4eckoro
HENOHUMAaHUS, JEMOHCTPUPYIOIIMI Haluyue «COOCTBEHHOW JIOTMKM» KaKJOro YeJOBeKa,
3aTpyAHSAET MOHUMAHUE PEUr OKPYXAIOIIUMHU U TpeOyeT cBoero ycrpaHeHus. UtoObl 1oOUThCs
MOCNIEIHETO B CBOEH peud HEOOXOAMMO YUUTHIBaTh KU3HEHHYIO TO3UIHMIO U JIOTHUKY
cobeceTHIKA, CTI0Ib30BATh YMECTHYIO MPABUIIbHYIO apryMEHTAIHIO.

C onHOI CTOPOHBI, cucTeMa 0apbepoB pabOTaeT Kak aBTOMaTHU3MPOBAHHAs OXpaHa: MpHU
cpabaThlBaHUM OXPAHHOM CHUTHANU3AIlMM AaBTOMATUYECKHU IEPEKPBHIBAIOTCA TMOJACTYIBI K
YeJIOBeKY; MHaYe MO3T U MCUXUKA YeJOBeKa MOTJIM Obl OBITH TPABMUPOBAHBI COJIEP)KAHUEM HIIU
o0bemoM uHpopmanuu. OnHako Ui NPOopECCHOHATBPHON KOMMYHMKAIIMM HAJIWYME JaHHBIX
«OapbepoB» TPEICTABISIETCS HETaTUBHBIM (DaKTOpPOM, MEMIAIOIIKUM peanu3aiuu  (QyHKIUU
apdexTuBHOrO oduenus. CnenoBaTrenabHO, TpeOyeTcs uX mnpeozosneHue. Ha3oBéM HeckoJbKO
MpaBuj, COONIOZICHUE KOTOPHIX OydeT CHocoOCTBOBAaTh MOBBIIICHUIO A()PEKTUBHOCTH
KOMMYHHUKAIHH:

— He MPUCTyNaTh K Mepefade UAeu 0 TeX Mop, oKa OHA He CTAaHET /10 KOHIIa MOHSTHA
camomy ceoe.
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— TPaBWIO «IIOCTOSSHHOM TOTOBHOCTM K HEMOHHMMAaHUIO» M JIONYyLIEHUS 3a
UCTIOJIHUTEIISIMU «IIPaBa Ha HEIOHUMaHHEY;

— MPaBUII0 KOHKPETHOCTH.

— MPaBHUJIO KOHTPOJIA 32 HEBEpOAIbHBIMU CUTHAJIAMH (MUMUKOM, K€CTaMU, HHTOHAIUEH,
0301);

— mpaBwio anpecara (clieqyeT  yuuThiBas — NPOQGECCHOHAIBHBIA, KYJIBTYPHO-
0o0pa3oBaTelbHbI, )KU3HEHHBIN YPOBEHB a/ipecara);

— MPaBUIIO «COOCTBEHHOW HETIPaBOTHI;

— TpaBWIO «MecTa U BpeMeHU». ODPPEKTUBHOCTb PYKOBOISALIUX PACHOPSIKEHHIMA
BO3pacTaeT IMpH UX CBOCBPEMEHHOCTH U BBIOOpEe Hambosiee OnarompusTHONM OOCTaHOBKH, B
KOTOPOU OHU pean3yroTCs.

— MPaBWJIO AKTUBHOTO U KOHCTPYKTHUBHOTO CIYIIAHMS, IPABUIO OOPATHOM CBSI3H.

Takum  oOpazoM,  JMYHOCTH,  oOOJajaromiasi  BBICOKOM  KOMMYHHUKATHBHOU
KOMIIETEHTHOCTBIO, 3HAHMEM OCHOBHBIX BHJIOB KOMMYHHKATHBHBIX 0OaphepoOB M CIIOCOOOB HX
YCTpAaHEHUSI CMOXET MAaKCUMAJIbHO YCIEUIHO OCYIIECTBIATH CBOIO Mpo(deccroHAIbHYIO
KOMMYHHKAIIHIO.

Bomnpoce! u 3axaHus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe
KomMmyHuKaTHBHBIE Oapbepbl, OMPeIeICHUE TOHITHSL.
[TpryrHBI BO3HUKHOBEHHUS! KOMMYHHUKATUBHBIX 0apbepOB B OOIICHHH.
Tunbel KOMMYHUKaTUBHBIX OaphEPOB.

4. OcHOBHBIE  IpPUEMBI  TPEOJIOJIEHUS  KOMMYHHKAaTHUBHBIX  OapbepoB B

npohecCuOHaNBHOM NeSTeNbHOCTH.

wn e

3aganus M BONpockl 1J1s1 (POPMHPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSAMH

3aganue 1. Onpenenure, ymeere 4 Bbl npaBu/bHO ciaymiaTh, NPOHAUTE TecT, HA
BOIIPOCBI KOTOPOTO CIEAYyeT OTBEYaThb OJHUM M3 CIEIYIOIIMX CIIOB: BCErjaa, IOYTH BCET/a,
peAKo, HUKOTJ1a.

1. Jlaro 11 s BO3MOKHOCTH TOBOPSIIIIEMY BBIPA3UTh €r0 MBICTH MOJHOCTHIO, HE epeduBasi?
2. Cnymaro 1 s «MeXay CTPOK», 0OCOOEHHO Oecemys C JOJbMH, B CJIOBaX KOTOPBIX YacTO
COJICPIKUTCS CKPBITHIA CMBICIT?

3. [lpiTatoch 1M aKTUBHO pa3BUBaTh CHOCOOHOCTh K 3allOMHHAHMIO YCIBIIIAHHON
uHpopmManuu?

4, 3anuceIBar0 U 1 HanOoJiee BaKHbBIE IETAIIN COOOImeHus?

5. 3anuceiBas COOOIIEHHE, KOHIEHTPUPYIOCh M S Ha (PUKCAIMM TIaBHBIX (DaKTOB U
KJIFOUEBbIX (ppaz?

6. PestoMupyro 1u s TOBOpPSIIEMY CYIIECTBEHHBIC JETATH €ro COOOIICHHS JI0 TOro, Kak
pa3roBOp OKOHYEH, YTOOBI YOeIUTHCS B TPABUIILHOM MIOHUMAHUU?

1. YaepKUBAIOCh JIH S OT TOTO, YTOOBI OCTAHOBHUTH TOBOPSIIEro, KOTJa HAXO0XKY €ro

COO6HI€HI/Ie CKy‘—IHI)IM, MOHOTOHHBIM, HCJACHBIM HNJIU B CI/I.]'Iy TOro, 4TO JIMYHO HE€ 3HAI0 WJIHN HE
0010 codbecequuka?

8. N3berato mu s mposiBICHUST BPaXACOHOCTH WIM SMOIMOHAIBHOTO BO30YXKICHUS KOTAa
B3TJISIBI TOBOPSAIIETO OTIMYAIOTCS OT MOMX COOCTBEHHBIX.
9. HrHopupyto 11 s OTBIIEKAIOIIET0CsS BO BPEeMsl JIEKIIUU CITyIIaTeNs ?

10. Bslpakaro M s NOMIMHHBIN UCKPEHHMI MHTEpEC K TOMY, YTO TOBOPUT JAPYIOM, WIH K
Oecene Ipyrux MOaeH?

[TocTaBbTe, MOXKayiicTa, 3a OTBET «BCerna» - 4 0aia, 3a OTBET «IIOYTH BCETIa» - 3
Oamna, «peakoy - 2 6amna, «HuKoraay - 1 6amt.
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Uroru:

32 u 0oJiee 6ass10B. Bbl H1eanbHbIN CIIyILIATENb.

27-31 6an. Bel cirymaTenp BbIIIE CPETHETO YPOBHS.

22-26 6aaJ0B. Brl HyX/1aeTech B JOMOJHUTENFHOM OOYYEHHH W JOJDKHBI CO3HATEIBHO
MPAKTUKOBATHCS B CAYHIAHUH. JTO CUTHAJ, YTO €CTh CePhe3HbIe HEAOCTATKH, KOTOPBhIE MOXKHO U
HY>KHO JIMKBUIUPOBATH.

21 u meHee Oa/uI0B. MHOrme wu3 CcOOOIIEHWN, KOTOpPHIE BHI TIOJydaeTe, BaMH
BOCIIPUHUMAIOTCA B MCKa&)XEHHOM BHJE, HE INOJIHO U HE afekBaTHO. HyxHa cepbe3Has padbora
HaJl COOO0.

LenenanpaBieHHo paboTasi HaJ HMCKOPEHEHHEM OTBETOB «HHUKOTAA» U «PEAKO», BBI
CMOXKETE 3HAUUTENbHO  YIYYIIUTh KaXIOJAHEBHbIE B3aUMOOTHOILICHUS C JIPY3bsIMU,
[OYMHEHHBIMU, KOJIJIETaMU, JIEJIOBBIMU TAPTHEPAMHU.

3ananue 2. BoInoJHUTE ynIpaKHEeHHUe.

Hean: TpeHupoBka mepenaund uHGoOpMau 0€3 HMCKAKEHHH, YCTAaHOBJICHHE NPHYNH
noTepu HHPOPMAITHIH.

Beinosnenue:
1. BriOpaTh 13 ay1uTOpuu 5 4eIOBeK U pacipeleuTh MeX Ay HUMH ponu 1-ii, 2-i, 3-i, 4-ii,
5-ii 3aMbI.
2. Bcem msaTH 3amaMm mipepraraeTcsl BBIUTH W3 ayJUTOPUU W JKIATh BBI30BA B TIOPSIKE
YCTaHOBJICHHOW OuYepe/Iu.
3. PykoBoUTEh UTPBI HHCTPYKTHPYET CUSIINX B Ay TUTOPHU:
a) BHUMATEJILHO CIYIIATh KaKI0TO 3aMa;
0) BBISIBUTH OLITMOKH, JTOMYIIEHHBIE TP Tiepeade nHPopMaIuu:
. 3aMEeHa CJIOB,
. MpOIycK HH(pOpMAIUH,
. HETOYHOCTH B MEepeavye CMbICIA, TOMBICIIBI U (JaHTaA3HH ... U TIP.
B) OTIPEACNUTh, KTO U3 3aMOB JOMYCTHUIT OLITHOKH.
4. PykoBomuTeNh MTPHI BBI3BIBACT MEPBOTO 3aMa M MPOCHT €r0 3allOMHHUTH WHCTPYKIIHIO,

KOTOPYIO OH JIOJDKEH MEPENATh BTOPOMY, BTOPON — TPETHEMY, TPETUN — UETBEPTOMY, YETBEPTHIN
— TMSATOMY, a TMATHIM TOJDKEH ATO 3a/J[aHKMe BBIMOMHUTH. Kaxkaplii u3 nepemaronmx nHdopmaiuio,
Cpasy ke «ye3’)KaeT B KOMaHAUPOBKY». MHCTpyKIus:

[TaThIil wieH Balieil KOMaH/bl, BOWIA B ayJUTOPHUIO, JOJDKEH, KAK YK€ FOBOPUIIOCH, HE
[IepECKa3bIBaTh, a BBIIIOJIHATH CIEAYIOIIUE JCHCTBUSA:

. BBIOPATH MATH YENIOBEK, HE SIBJISIONINXCS YWICHAMH Ballleil KOMaHIbI,

. MOCTPOUTHh MX CJIeBa HANpaBo B al(aBUTHOM TOpPsAKEe MX (GaMuiHidi, HO HaYMHAas HE C
nepBoil OYKBBI (paMUIIHH, @ CO BTOPOIA;

. MOCJIEAHEMY B 00pa3oBaBIIEMCSl psy [aTh 3aJaHUE IEPEeCTPOUTH OCTABIIUXCSA IO

TI000MY TIPUHIIMITY U TOCIEAHEMY B 3TOM HOBOM PSy CKa3aTh «CIIOBA YTEIICHUS» B CBSI3U C
TEM, 9TO OH OKa3aJICs MOCICTHNM;

. MOCTIeTHUI 4JIeH KOMAaH[bl, TO €CTh IATBHIA, 00s3aH JOJIOKUTh PYKOBOIHUTEIIO UIPHI:
«3aaaHue BBIIIOJHEHO!»

[Ipumeuanue: pyKOBOJIUTENIO UIPhl YPE3BBIYAWHO Ba)KHO, YTOOBI MEPBBIA 3aM. OCBOMII
KaK cieayeT MHCTPYKIHI0. C 3TOM 1ENbI0 MOKHO MCIOJIb30BaTh CIEAYIOLINE IIPUEMBI:
. ITIOBTOPEHHUE,

. pacuiieHeHHe Ha (pparMeHTHl,
. IIpUBEJICHNE TPUMEPOB, HarpuMep MBaHoB — BaHoB 1 11p.
. AKLICHTUPOBAHWE BHUMAHHUs HA TOM, YTO MHCTPYKLHIO UCIIOJIHAIOT JBA YEJIOBEKA: CIIEpBa

MATHIN, TIOCICTHUN WICH KOMaHBI, a 3aTeM ISAThIM, OKa3aBIIUKCA B aJ(paBUTHOM MOPSIKE B
HOCTpOGHHOM pSII[y IIOCJIICAHUM, U CHOBa HOCJ’IGIIHI/II\/JI YJICH KOMaH/bl, TO €CTh HSITLIﬁ 3aM,

. C TIOMOIIIBIO BOIIPOCOB MPOBEPUTH YCBOSIEMOCTh HH(POPMAIIUU
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. MATOTO 3aMa PYKOBOJWTENb MPOBOAMT TIIATENbHBIA aHalu3, 3HAKOMUT C TEKCTOM
UTPAIOIIUX U TIOJIBOJAUT UTOTH UTPHIL.

. CIIyIIaTeIH, CUASIINE B ayJuTOPUHU, (PUKCHUPYIOT MEpCOHANbHBIE OIIMOKH 3aMOB IpH
nepegave v NoJydyeHUuu HHPOpMAINH, a TAKKE MPUIMHBI UCKAKCHUN:

. HETOYHOCTD MEepeauH;

. OTCYTCTBHE KOHTPOJIS 32 TEM, IPABUIIBHO JIM IOHSTA UHCTPYKIUS;

. IIPOU3BOJILHOE YIPOILEHHUE;

. UTHOPUPOBAHUE OOPaTHOM CBSI3U;

. HEBHUMATEJILHOCTD;

. 0€30TBETCTBEHHOCTH 110 OTHOILIEHUIO K Mpo0siemMe nmapTHepa.

IIpumeuanue. IloxckassiBaTh wurparwomiuM Heub3sd. Ilocne nelcTBUM DIATOrO 3ama
PYKOBOAMTEIb IIPOBOAUT TLIATENIBHBIM AHAIU3, 3HAKOMUT C TEKCTOM WIPAIOIIUX U MOJBOIUT
utoru urpbl. llenecooOpa3Ho BBIIEIUTH TEX, KTO cTapaics padoTaTh Kak MOXHO jydie. B
KOHIIE UT'Phl MOYKHO COCTaBUTh «IIAMSATKY», BKIIFOUMB B Hee MpaBuiia 3(pPEeKTUBHOTO CIyIIaHus.

OcHoBHasi iMTeparypa

1. epessiakun, E. B. JlenoBoe obmieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBaHKUH. — DIEKTPOH. TEKCTOBBIE AaHHble. — ExarepunOypr: Ypanbckuil denaepaibHbIi
yamBepcuter, IOBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypce]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepansubiii yausepeurer, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIIOXKHO
[DneKTpOHHBINH pecypc]: cuTyanuu, npoodsiemsl, pekomeHaanuu / 3. JIunueBckuii; noxa pex. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoJiHUTeIbLHAS JTUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMyHuKauus. [loucku 5s¢QekTuBHOrO mnyTH
[DnexTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. TlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJIEKTPOH. TEKCTOBbIE JIaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit denepanpabiii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka u pa3penieHne COUaTbHBIX KOHGIUKTOB [DnekTpoHHbIH pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1neKTpoH.
tekcToBbie nanubie. — CII0.: Cankt-IlerepOyprckuii rocy1apCcTBEHHBINH HHCTUTYT TICUXOJOTHN U
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum nocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKA JENOBOTO oOmieHHs (5-¢ u3maHue) [DIeKTpOHHBIA pecypce]:
yaeOHMK a1 ctyneHToB By3oB / B. 0. Jlopomenko, JI. K. 3oroBa, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIS OOYYArOIIMXCS MO OPTraHU3alUd U IPOBEICHUIO
caMoCTOsTeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccruoHanbHOM KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue YKa3aHWsl MO BBITIOJHEHUIO NPAKTUYECKUX PabOT MO JIUCHIUTUIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonuchs).
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IpakTnyeckoe 3ansaTue 13.
PeudeBoii 3THKET U €ro poJib B Npo(dhecCHOHAIBbHOI KOMMYHHUKANMHT

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W HWHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs ASTOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS IEJIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE JJIsl OCYIIECTBICHHUS
YCIENIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha TrocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U MUCEMEHHYIO Peyb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
YKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHO peueBOi KyJIbTYphl B 1€10BOM cepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTU JICJIOBYIO IEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHHMKAllMd B YCTHOM M NMHUCbMEHHOM (opMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIIMX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPABWIBHO CTPOUTH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB PEUEBOM JEATEIbHOCTH B  LEJSAX
OCYILIECTBIICHHS YCHEIIHOW NeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u nHOCTpaHHOM(BIX) SI3bIKE(aX ).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHHUKAIIMI0O B YCTHOM M NMHUCbMEHHOMW (hopMax Ha roCyJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTpAaHHOM(BIX ) sI3bIKE(aX)).

AKTYaJbHOCTbh TeMbI: KOMMYHUKAIUS SBJISIETCS HEOOXOAUMBIM U BCEOOIIMM YCIOBHEM
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KHU3HEACSITENILHOCTH 4YeJloBeKa W OJHOW U3 (yHIaMEHTalIbHBIX OCHOB CYILECTBOBAaHUS
obmecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

BaxkHyto posib B BBIp@KEHHMM HAILIETO OTHOILEHUS K JIIOASM WIPaeT pedb. 3aMETHOE
MECTO B JIEJIOBOM OJTHKETe 3aHUMAIOT CJIOBAa MPHUBETCTBHS, OJarogapHoCTH, oOpalleHus,
W3BUHEHUS.

JlenoBoii 3TUKET HEMaJIOBAKHOE 3HAYCHHE MPHUAAET OOpAaIlEHUIO, BEb OT TOTO, KaK MBI
oOpaiaeMcs K 4eJIOBEKY, 3aBUCUT popMa aTbHEHIIIEro OOIICHHUS.

[Ipu oOpaiieHuu cienyer MOMHUTH, YTO OHO JIOJDKHO JEMOHCTPUPOBATH YBaXKEHHE K
YeJIOBEKY, YUUTBIBATH MOJ, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

BaxxHo TOYHO 4yBCTBOBaTh, K KOMY MbI 0OpaliaeMcs.

CrenuanucTel KaApOBBIX CIHYXO PpEKOMEHIYIOT oOpamieHHe IO HMEHH-OTUYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOM Tpaguluu. DTO HE TONbKO (opma oOpamieHus, HO U
JEMOHCTpalMsl YBAKUTEJIBHOIO OTHOLIEHMSI K 4YEJIOBEKY, II0Ka3aTellb €ro aBTOPUTETA,
3aHUMaeMOT0 MOJI0XKEHHsI B 00ILIECTBE.

B odunmanbHBIX OTHOIIEHHWSX ClIEeQyeT oOpamarbesi Bcerga Ha «BbD». CoxpaHss
O(UIMATBHOCTh OTHOILIEHUH, CTPEMUTECh BHOCUTH B HHMX JJIEMEHT JOOPOXKENATEIbHOCTH U
TeroTel. HeoOxoauMo coOmroaaTh AEMMKaTHOCTD, YTOORI JIF000e oOpalieHre He MPeBpaIaioch
B (paMIIIBSIPHOCTD W TTAHUOPATCTRBO.

HemanoBaxHoe MecTo B J€JI0BOM 3THUKETE 3aHMMAET MpUBETCTBUE. Berpeuasich npyr ¢
Ipyrom, Mbl oOMeHuBaeMcs ¢pazamu: «3apaBcTByiTe», «J00pbIil 1eHb (YTpo, Bedep)».

Bxons B kabuner (KOMHaTy, IPUEMHYIO), IPUHATO MPUBETCTBOBATH HAXOJSIIUXCA Tam
JIOJIeH, HECMOTPS Ha TO, YTO BBl HE 3HAKOMBI C HUMHU.

HeoTrnpemiiemoii 4acThio J€I0BOT0 OOIIEHUS MPU TPYAOYCTPOMCTBE SIBISECTCS KYyJIbTypa
pedu, OT yPOBHS KOTOPOU 3aBHCUT CTEMEHb BOCIIPUSITHSI BaC CO CTOPOHBI paboTOaaTENS.

Bbiaenstor 4eTbipe OCHOBHBIE IIOKa3aTess KYJIbTYpbl pPEUU: CIOBAapHBIH COCTaB U
CJIOBapHBIH 3aMac; MPOU3HOLIEHUE; TPAMMATHKY; CTUJIMCTHKY.

CioBapHblii cocTaB U CJI0BapHbIii 3anac

CroBapHbIil cocTaB XapakTepu3yeT KaueCTBEHHYIO CTOPOHY peud. B Hero moryt ObITh
BKJIIOUEHBI JIOObIE CJIOBa, 3a HCKIIOYEHHEM HeleH3ypHbIX. CioBapHbIl 3amac sBIsSETCS
KOJIMUECTBEHHOW XapakTepuUCTHUKOM peun. Yem Oorade cloBapHBIM 3amac, TeM sipue,
pazHooOpa3Hee peub. I[lpu OOJBIIOM CIIOBapHOM 3amace TOBOPSILEro, CilyIIaloIIue He
YTOMJISIFOTCSI, peub YBJEKaeT WX W Jydllle 3anoMuHaercs. ['oBopsiieMy HET HeoOXOIUMOCTU
npuleratb K CTaHJApTHBIM OOOpOTaM, KOTOpbIE NENalT peub «Oe3nukoi». HexenatenbHo
37I0yNOTPEOIIATh MHOCTPAHHBIMU clioBaMU. B ToM ciydae, korzma 6e3 ymepba s cMbIcia
MO3KHO MOJ00paTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, MOJIB3YIOTCS UM.

IIpousHomenue

OmmbOKY B TPOU3HOIIIEHUHU CJIOB OOBIYHO Cpa3y pexXyT ciyx. HempaBunbHOe ynapenue, K
CO’KaJICHHIO, BCTPEYAETCS AOCTATOYHO 4acTo.

I'pammaTuyeckuii crpoit

B nenoBoil peun oH umeeT psa ocobeHHocTeil. Tak, pa3sroBOpHO-OBITOBAsE pedb, S3bIK
XYyJO’KECTBEHHOM JIUTEepaTypbl H300WIYIOT TJlarojamu, a B [eJIOBOM peud (YCTHOH H
MIMCBbMEHHON) LIEHTPAJIILHOE MECTO 3aHUMAIOT CYIIECTBUTENbHbIE. OUeHb PEKO B AEIOBON peUuHn
UCIIONIB3YIOT TMpHJIaraTelibHble M COBCEM HE MCIONb3YIOT MEXKIOMETHS, MECTOMMEHHUS U
YMEHbBIIIUTEIbHBIC WA YBETUIUTENbHBIE CYPPUKCHI CYIIECTBUTEIHHBIX.

CubHOAEHCTBYIONIEH CTOPOHOM pedM sABIsieTCS CTUIb. CTUIb — 3TO APKOCTh PEYH,
00pa3HOCTh, AIMOIMOHAIBLHOCTh. OCOOCHHO Ba)KHO HE JOMYCKaTh JHMIIHUX CIOB B peud (MX
Ha3bIBAIOT CJIOBA-TIAPA3UTHI), TAKUX KaK «KOpOYe™®, «COOCTBEHHO TOBOPS», a TAK)KE HM30MTHIX
BBIpQXXCHHM, MMAOIOHHBIX CIOB W cioBocoueTaHuil. OTCyTCTBHE B pe4Yd MaHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCA MPHU3HAKOM Xoporiero ctuis. KpaTkocTs, cmocoOHOCTh BBIAECTUTH
[JIaBHYIO MBICNb, CIIENaTh BBIBOJBI, @ TAK)K€ JIOTMYHOCTh U CTPOMHOCTb HM3JIOKEHUS, yJA4HO
HalJICHHBIE CJIOBA, TOYHOE COOTBETCTBHE PEYEBBIX CPEICTB, MBICIM MU CUTYallUH - BCE ITO
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XapaKTepU3yeT XOpPOIIMHA CTUJIb PEYH, KOTOpPbIM Tak HEOOXOAMM Mpu coOeceoBaHUU C
paboTonaresem.

Takum 00pa3om, KyJabTypHasi peub — MPEXKJE BCEro MpaBUiIbHAS, TPAMOTHAsI peub. JTO
BEPHBIN TOH 0OIIEHNS, MaHEpa pa3roBopa, TOUHO MMo00paHHbIe caoBa. Yem OobIle CIOBapHBIA
3arnac (JIGKCUKOH) 4YeJIOBEKa, TeM OH JIy4llle BiaJeeT S3bIKOM, OoJibllie 3HAeT (MHTEPECHBIN
COOECeTHHK), JIeTUe BHIPSKAET CBOM MBICITH M YYBCTBA, a TAK)KE MIOHUMAET ce0sl M IPYTHUX.

CriennanucTsl peKOMEHAYIOT:

1) cnemuth 3a NPaBWIBHBIM YIOTPEOJICHHMEM CJIOB, WX IIPOU3HOLICHUEM H
yIapeHuem;

2) HE WCIONb30BaTh OOOPOTHI, COJCpXKAIME JIMIIHHE CjoBa (Hampumep:
«a0COJIFOTHO HOBBII» BMECTO «HOBBIN»);

3) u30aBIATHCS OT CIIOB-NIAPA3UTOB (KTAK CKA3aThy, «TaKas, KHY» H T.II.);

4) wu3berath 3aHOCYMBOCTHU, KATETOPHYHOCTH U CAMOHAICSTHHOCTH.

[IpuBbIUKa TOBOPUTH  «CMAacubo», BEKIMBOCTH W  YYTUBOCTh, HCIIOJIB30BaHHE
Mo100a0IIero s3bIka U yMEHHE OJEeBaThCsl COOTBETCTBYIOIIMM 00pa3oM OTHOCATCS K YHUCIY
[IEHHBIX YepT, KOTOPbIC YBEIUYMBAIOT IIAHC HA yCIEX.

Bomnpoce! u 3axaHus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe
OcHoBHbBIE IOHATUSA 00 ITHKETE.
DTHUKET B JICJIOBOM OOIIIEHUH.
OTukeTHbIE POPMYJIBI B JEIOBOM OOILICHUU.
[TpaBuia mpUBETCTBHS B IEIOBOM OOIIEHHH.
DTUKeT BeJleHUs Tele(h)OHHBIX Pa3TOBOPOB.
Opranu3anus ej10BOro 3aBTpaka, 0oena, y>xuHa.
[Tcuxonoruyeckue 1eTepMUHAHTHI UMUJIXKa JIEJIOBOTO YEJIOBEKa.
3aganus ¥ BONPOCHI 1J1s1 JOPMHUPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIIeTeHIMSIMH

3aganue 1. Onpenenure, Kakue U3 KJIHILIE MPOLUIAHUS MOTYT MCIIOIb30BATHCS B JI€TIOBOM
obcranoBke: briaii!, [Toka!, CuactiuBo octaBatbcs!, [Ipomaiite!, [lo ceumanus!, Jlo Bctpeun!,
Hoceunoc! byne!, Yao!, Ilo3BonbsTe oTknausatees!, Paspemmure nmonpomarscs!, Hy, gasaii!, Jlo
HOBbIX BcTpeu! ITouemy B oduimanbHON 00CTaHOBKE BO3MOXHO YIOTPEOUTh HE BCE 3TUKETHBIE
bopMyibl?

3aganue 2. [IpuBenure nmpuMepsl MPaBIUIBHOTO U HEMPABUIBLHOTO MCIOIB30BaHUs Bbl —
u Tpl— oOwmeHUs B pa3aMYHbIX >KaHpax [JeloBOMl peud (M3 JuyHOro ombiTa). Kakumum
ATUKETHBIMU (HOpMyJaMH MOXXHO HOJYEPKHYTh AMCTAHIMIO O(QUIHAIBHOTO OOLICHMS, €CIU
cobeceHNK HeonpaBaHHo BIONpaeT ThI-obmenme?’

3ananne 3. Kakue sTukeTHble (pa3bl MOXKHO UCIOJIb30BAThH JJIS BEXKIMBON (OPMBI OT-
Ka3a TPUHATH TPEUIOKEHUE; BBICIATh HOBBIE KaTaJOTH, OOpa3lbl MaTepHAlIOB; IMPHHSTH
noceturens?*

3aganue 4. Eciiu Bo BpeMs pa3roBopa 1o TesnedoHy 3a3BOHHII BTOPOIl ammapar, 4To Bbl
Jienaere:

- OyzeTe Mpoa0HKaTh pa3roBapuBaTh 1Mo TeiaehoHy?

- U3BHHUTECH IEpe]] COOECEHUKOM M MOJHUMETE TPYOKY JIJIsl TOTrO, YTOOBI Y3HATh, KTO
3BOHUT?

- U3BMHUTECH Iepe]] cOOECeTHUKOM U MPEAJIOKUTE eMY MEPEeHECTH pa3roBOp Ha JApyroe
Bpems?

IIpourpaiite 3Ty CUTyaLuIO.

3ananme 5. [Iponomxure quanor.

NoabkowhE

® Craxenux E.H. Jlenosoe obmenue: yaebnoe nocodue. — Taranpor: M3a-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
10 Tam xe.
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A. — Amno. Typdpupma "Kpyrocset".

b. — To6Opsiii nens. Mory nu g 3aKa3aTh IyTEBKY B BallleM areHTCTBe?

A. — Jla, koneuno. Kakas yactb cBera Bac unrepecyer?

3aganmne 6. CocTaBbTe TEKCT MO3APABUTEIBHON peud (B 4YeCTh HOOMISApPA, TOTOBIIMHBI
JeSTeIbHOCTH OpraHu3anuu). Beinenurte rpaduuecku ero KOMIO3MLIMOHHBIE 4YacTH. B yem
ocobeHHOCTH puTyaibHOU peun? Kakue sTukeTHbIe (POPMYIIBI BB OYAETE HCIIOIB30BATH?

OcHoBHasi IMTEepaTypa

1. lepeBsinkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yueObHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE AaHHbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHbIi
yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYHHMKalMM [DIEKTPOHHBIM pecypc:
npaktukym / E. H. KpacumkoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC TaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2016. — 118 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBienueckoe oOmieHue. Bce Tak mpocTo, Bce TaK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, mpoOieMsl, pekoMmennanuu / D. JluaueBckuii; moxa pen. E.
[TayroBa. — DneKTpoH. TeKCTOBbIE aHHbIE. — M.: AnbnunHa [labaumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas KOMMYHHKanus. IloMCKH >(QQPEKTHBHOTO ITyTH
[DnexTpoHHBIN pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE AaHHBIE. —
Owmck: Omckuit rocymnapcrBennslid yauepeuteT uMm. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum pocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHasi 3THKa W ITHUKET [DJIEKTPOHHBIH pecypc:
yuebHoe mocoOue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Op Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yuyeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble JaHHble. — CaparoB: Al ITu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum pocryma: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — OJIEKTpPOH. TEKCTOBBIE JaHHbBIE. —
CraBponons: CeBepo-Kaskasckuil ¢enepanbublii yHusepcutet, 2014. — 163 ¢. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspenieHre ColuaaIbHbIX KOHPIUKTOB [DnekTpoHHsbIi pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3manoBckas. — DneKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprekuil rocynapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanpHOW paborte, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexwum pocryma:
http://www.iprbookshop.ru/22987.html

6. Tlcuxomnorus u STHUKa AENOBOTO oOmIieHUs (5-€¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuUK Ui cryzneHToB By3oB / B. 0. lopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexa. B. H. JlaBpunenko. — DnektpoH. TekctoBble nanHble. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctymna: http://www.iprbookshop.ru/52575.html

MeTtoanueckasi JJureparypa

1. Meroanyeckre yka3aHUs JUIsI OOYdYalOUIMXCSl 10 OpraHU3alMd W IPOBEIECHUIO
caMoCTOSITeNbHOM paboThl no nucturuivbe «lIpakTrka nmpodeccnoHanbHOW KOMMYHHUKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue yka3zaHUs IO BBIMOJIHEHHIO MPAKTHYECKUX DPAOOT MO AUCIUILIUHE
«[IpakTuka npodeccHoHATPHOM KOMMYHHUKAIIMH Ha PYCCKOM si3blke» / coct. OmexkoBa @.P.,
[Metiko 1.B. — CtaBponons, CKOY, 2021. - 145 c. (pykonwucs).
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IIpakTuyeckoe 3ansaTue 14.
Tema 14. PeueBoe noBeieHue B KOHQPIUKTHBIX CHTYalUSIX

Ilens 3anamusa: GopmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCbMEHHOM pedd MpU OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJNIOZCHHE KOTOPBIX TIO3BOJISIET JIOTHUECKH BEpPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W HWHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmIIeHUs AETOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEIAKTHPOBAHMUS AETOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE JJIsl OCYIIECTBICHHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOW (opMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepannu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHUPOBAHHO, SICHO ¥ MPABUIBHO CTPOUTH YCTHYIO U TUCEMEHHYIO PeYb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
YKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOi KyJIbTYpHl B 1€10BOM cdepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALINN;

- 0(OpPMIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTHU JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M NMUCBMEHHOW (opmax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIINX JIOTHYECKH BEPHO, apTyMEHTUPOBAHHO, SICHO U MPABHJIBHO CTPOUThH YCTHYIO U
NUCbMEHHYIO PEyb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTHPOBAHHO, SICHO U MPABHJIBHO CTPOUTH YCTHYIO M MUCbMEHHYIO pEUb;

- HaBBIKAMM COCTaBJICHUS, TpaHCQOpMAIMM M HHTEPIPETALUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JINYHBIX BUIOB J€JI0OBOM JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBBIKAMHU BEJICHUS JI€JI0BOI MEPENnCKy;

- HaBBIKAMHM HCIIOJIb30BaHMSI BCEX BHJIOB pPEUEBOM JIEATEIbHOCTH B  LEJAX
OCYILIECTBIICHHUS YCHEIIHOW JeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u nHOCTpaHHOM(BIX) SI3bIKE(aX ).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCyHIECTBIATH  JCTIOBYIO
KOMMYHHUKAITMIO B YCTHOHW M NHUCbMEHHOW (hopMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTpAaHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTH TeMbI: KOMMYHHKAIUS SBJISETCS HEOOXOIUMBIM U BCEOOIINM YCIOBUEM
KU3HEICATEIIbHOCTH 4YellOBeKa W OJHOM M3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHHS
oOmiectBa: popMUpPOBaHUE AYXOBHOI, HDAaBCTBEHHOM JTMYHOCTH.

Teopernueckas 4acThb:

OnTtumanbHbIl  cioco® pedeBoro OOIIEHUS MPUHATO Has3biBaTh A((HEKTHUBHBIM,
YCHEWHBbIM, TapMOHUYHBIM, KOpPIIOpPAaTUBHBIM M T.. OpHako B HACTOsIIEEe BpeMms
pacrpocTpaHeHbl U TaKHe SBJICHUS, KaK S3BIKOBOM KOHQJIMKT, CHUTyalus (30HA) pHCKa,
KOMMYHHUKaTHBHAas yaada/Heynada (momexa, cOoif, mposan) u np. Hanbonee obumimu 1 4acto
UCIOJIB3YEMBIMUA B CHEIUAIBHOIN JHUTEpaType TepMUHAMHU JUis 00O3HAu€HUs KOH(IUKTHOTO
TUIIA PEUEBOr0 OOMICHUS SBIAIOTCS TEPMHUHBI "S3BIKOBOW KOHMPIUKT' U "KOMMYHHKATHBHAs
Heynaua'. B ocHOBe pedyeBOro MoBeIEHUSI YUaCTHUKOB KOH(IMKTA JIeKaT peueBble CTPATETUU.
Tumonorust crpareruii MOeT ObITh OCTPOCHA HA Pa3HBIX OCHOBAHMX. BO3MOXKHA THUIOJIOTHA,
B OCHOBE KOTOPOH JEXKHUT THI JUAIOTMYECKOTO B3aUMOJICHCTBUS IO pe3ylbTary (HCXomy,
MOCJIEACTBHUSIM) KOMMYHUKAaTUBHOTO COOBITHS - rapMOHUS WM KOHQIUKT. Ecou cobeceqHuku
OCYIIECTBUJIM CBOM KOMMYHUKATUBHBIE HAMEpPEHUS U TIPU OSTOM COXpaHWIM "OamaHC
OTHOIIIEHUHN", 3HAYHUT, OOIIEHHE CTPOUIIOCH Ha OCHOBE CTpaTeruii rapmonuu. Hampotus, ecnu
KOMMYHHMKAQTHBHas IeJlb HE JIOCTHraercsi, a oOOIlIeHHEe HE CHOCOOCTBYET MPOSBICHUIO
MOJIO’KUTEIBHBIX JINYHOCTHBIX KayeCTB CYOBEKTOB pPEYM, TO KOMMYHHKAaTHBHOE COOBITHE
perynupyercsi crpaterusMu KoHPpoHTauuu. K KOH(POHTAMOHHBIM CTPATETHsIM OTHOCSATCS
WHBEKTHUBHAsI, CTPATErMU arpeccuu, HaCWIMs, AUCKPEOUTALMU, MOAYMHEHUS, NPUHYXKIEHUS,
pa3obnadeHus U JIp., peaqu3ais KOTOPhIX, B CBOIO Ouepe/lb, BHOCUT AUCKOM(MOPT B CUTYAIHIO
OOIIEHUS ¥ CO3AET peueBble KOH(IIUKTEHI.

1. IlonsTHe U MpU3HAKK PEYEBOTO KOH(DIMKTA

Kondumkr mnoapasymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSIHHE€ MPOTHBOOOpPCTBA
IIapTHEPOB B IpOLlECCE KOMMYHHKAIMM I10 MOBOAY HECOBNAJAKONIMX WHTEPECOB, MHEHUU U
B3IJI5110B, KOMMYHUKATUBHBIX HAMEPEHU, KOTOPBIE BBISBIISIIOTCS B CUTYalluU OOIIEHUS.

EcTb nocTaTouHble OCHOBaHMSI UCIOIB30BAaTh TEPMUH "pedeBoil KOHPIUKT", copepKaHue
MEePBOI YaCTU KOTOPOTO OMPEAEIAeTCS 0COOEHHOCTRIO MOHATHUS "peus”. Pedb - 3TO CBOOOIHBIH,
TBOPUYECKNI, HETTIOBTOPUMBINM IPOLECC MCIOJIB30BaHUS SI3BIKOBBIX PECYPCOB, OCYILECTBIISIEMBIN
uHAUBUAOM. O JIMHIBUCTHYECKOH (S3BIKOBOM) mpupoje KOH(MIUKTA B PEUYEBOM OOILIEHUU
TOBOPHUT CJIENYIOLIEE:

1) anekBaTHOCTH/HEAAEKBATHOCTh B3aUMHOTO ITOHUMAaHMs TApTHEPOB MO0 KOMMYHUKALIUU
00yCJIOBIMBAETCS B ONPE/ICICHHON CTENIEHH CBOMCTBAMH CaMOTO S3bIKA;

2) 3HAHWE HOPMBI SI3bIKA M OCO3HAHME OTKJIOHEHUH OT HEe CIOCOOCTBYET BBISBICHUIO
(bakTOpOB, NPUBOAIIMX K HETOHUMAaHHIO, COOSIM B OOLIIEHUH U K KOH(IMKTaM;

3) mo0oit KOH(PIUKT, CONMATBHO-TICUXOJIOTUUECKHUH, TICHXOJIOT0-3TUYECKUA W KaKOMH-
HUOYIb IPYTOH, MOJIYYaET U A3BIKOBYIO PEIPE3ECHTAIIHIO.

EctectBeHHO, YTO NpH HaJIMYUU PEUYEBOr0 KOH(MIMKTA MOXKHO TOBOPUTH U O
CYIIECTBOBAaHMM HEPEUYEBOr0 KOH(IUKTA, KOTOPHIH pa3BUBaeTCsi 0€30THOCUTENBHO K peueBOU
CUTyalluu: KOHGQIUKT 1enel, B3ria1oB. Ho mockoiabKy penpe3eHTanusi HepeueBoro KoHGIMKTa
IIPOUCXOIUT B PE€UYH, TO OH TOXKE CTAHOBUTCS IPEIMETOM HMCCIEAOBAHUS NParMaTUKU B aCIEKTE
OTHOIIEHUH U (GopM pedeBoro oOIIeHus (crop, aedaTbl, ccopa U Mp.) MEXKIY yYaCTHHUKaAMU
KOMMYHHKAIUH.

OnoxXy COIHUAIBHBIX PEBOJIIOLMNA BCETAa COMPOBOXKAAIOTCS JIOMKOM OOIIECTBEHHOTO
co3HaHus. CTOJIKHOBEHHE CTapblX IPEACTABICHUN C HOBBIMM IPUBOJUT K IKECTKOMY
KOTHUTUBHOMY KOH(DJIMKTY, MEpexXoislleMy Ha CTpPaHHIbl Ta3eT M >KypHAJIOB, Ha SKPaHbI
TeJeBU30pOB. KOrHUTHBHBIA KOHGUIMKT pacmpocTpaHsercs ¥ Ha chepy MEKIMYHOCTHBIX
oTHomeHUH. [lepexxuBaemMbIii HAMU MEPUO UCCIEAOBATENN OLIEHUBAIOT KAK PEBOJIIOIMOHHBIN:
pa3MbIBalOTCSl OLIEHOYHBIE KOPPENATHl "XOpPOIIO-TUIOXO", CTPYKTYPUPYIOLIME HAll OMNbIT U
IpeBpallaoiie Halld JACWCTBUS B TOCTYNKH; POXKIAETCS IMCUXOJOTHYECKHH TUCKOMQOPT U
cnenuduyecKre s peBOJIOLUOHHON CUTYallud KOTHUTHUBHBIE MPOLIECCHI: MOOMIM3AIUS HOBBIX
LIEHHOCTEH, aKTyaJlu3alMs LEHHOCTEH HENOCPEACTBEHHO MPEAIIECTBYIOIIET0 COLUAIbHO-
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HOJUTUYECKOTO MEPUOJa, aKTyalM3alus KyJIbTypHO OOYCIIOBJIEHHBIX LIEHHOCTEH, MMEIOIUX
ri1yOOKHe KOPHU B OOIIECTBEHHOM CO3HAHHU COLUYMA.

OTOT mpouecc  COMPOBOXKIACTCS ~ HArHETAaHUEM  COLMAIbHOM  HaNpsKEHHOCTH,
pacTepsIHHOCTBIO, JUCKOM(POPTOM, CTpeccaMHd U, KaK CUYUTAIOT IICHUXOJIOTH, YTPaTou
UHTETpUpyloled HAeHTHU(UKALMK, [OoTeped HaleXIbl U JKU3HEHHOH IepClEeKTUBHI,
BO3HMKHOBEHHEM OIIYIICHUH OOpPEUYEHHOCTH W OTCYTCTBHSI CMbICIa >XKu3HHU. [Ipomcxoaut
pEaHUMHUPOBAaHME OJHUX KYyJIbTYpPHBIX LEHHOCTEH W JAeBajbBallUd JpYyruX, BBEICHUE B
KYJIbTYPHOE IIPOCTPAHCTBO HOBBIX KYJIbTYPHbIX LeHHocTed. IlonoOHoe ncuxonoruueckoe
COCTOSIHUE MOPOXJAeT pPa3iIMuHble HEraTUBHbIE AMOLMM: "Y CErOJHSIIHUX POCCUSH -- 3TO
"oruasHue", '"crpax", "035100J€HHOCTH", "HEYBAKUTEIBHOCTH""; BO3HHKAET OIpEICICHHAS
peakuys Ha UCTOYHUK pa30oyapOBaHUU, pEalM3ylOIlascs B IOMCKE JIMIl, BUHOBHBIX B 3TOM
COCTOSIHUU; TOSIBIISIETCS YKEJIAaHUE BBIIIYCTUTbh HapYXy HAKOIUIEHHBIE OTPULATENIbHBIE SMOLUU.
Takoe cOCTOsIHuE CTAHOBUTCS MOOYAUTEIbHBIM MEXaHU3MOM MOPOXKAECHUS KOH(IMKTOB.

KomMMmyHuKaTHBHOE MIOBE/ICHUE YyeJloBeKa orpesenseTcs COLIMATILHBIMU
(SKOHOMHYECKMMHU M TOJIUTHYECKUMH) (PaKTOpamMH, OHHU BIUSAIOT HA ICHUXOJIOTHYECKOE
COCTOSIHWE JIMYHOCTH M BIUSIOT Ha SI3bIKOBOE CO3HAHME KOMMYHHKaHTa. B Xxonme KoHQumKTa
peueBoe IOBEAECHHE KOMMYHHUKAHTOB IpEJICTaBiIseT CcoO0OH "ABE MPOTHUBOMOJIOXKHBIE
IIPOrpaMMbl, KOTOpPbIE TPOTUBOCTOAT APYT APYTY KaK LIE€JI0€, a HE 110 OTAEJIbHBIM ONEPALUsM... .
OTU nporpaMMbl MOBEACHUS YYACTHMKOB KOMMYHHUKAIIUU OIPENENAIOT BHIOOP KOH(MIMKTHBIX
pEYEBBIX CTpaTerMii M COOTBETCTBYIOUIMX pPEUEBBIX TAKTUK, KOTOPBIM CBONCTBEHHO
KOMMYHHKaTUBHOE HAIIPsDKEHHME, BBIpaKarolleecs B CTPEMJICHHMM OJHOrO0 W3 IAapTHEPOB
noOyIuTh APYroro Tak WIA MHAuY€ U3MEHUTb CBOE IMOBEICHHE. JTO TaKUE€ CIIOCOOBI PEUEBOTO
BO3/CUCTBUS, KaK 0OBUHEHHE, IPUHYXK/IEHUE, YTPO3a, OCYXkKIEeHUE, yOeKIeHUEe, YyrOBOp U JIp.

K cobctBeHHO mparmarnyeckuM (pakropam pedeBOro KOH(GUIMKTa OTHOCST TaKue,
KOTOpBIE ONPEAEIAIOTCA "KOHTEKCTOM YEJIOBEYECKMX OTHOIIECHUH'", BKIOYAIOUIMM HE CTOJIBKO
peueBble JIeHCTBUS, CKOJIBKO HEpeueBOe MOBEJCHHUE ajpecaTa U aJipecaHTta, T.e. HaC UHTEPeCyeT
"BbICKa3bIBaHUE, OOpalieHHoe K "npyromy", pa3BepHYTO€ BO BpEMEHHM, IOJydaroliee
coJlepKaTeNbHyl0 HHTepnpeTanuio”. LleHTpanbHbIMM KaTeropusMu B STOM ciy4yae OyayT
ABIATBCS  KaTeropuu CcyObekTa (ToBopsilero) U ajapecara (CiymiaTens), a Takke
TOKJIECTBEHHOCTU MHTEPHPETAL[UU BBICKA3bIBAHUS 110 OTHOLIECHHIO K CYOBEKTY (TOBOPSIIEMY) U
azapecary (cinymaromeMy). ToXIeCTBEHHOCTh CKa3aHHOTO CYOBEKTOM pedd M BOCHPUHSATOTrO
aJpecaToM MOKET ObITh JOCTUTHYTa JUIIb '"HOPU HJCAIbHO CIAXEHHOM HWHTEpaKlIMUKU Ha
OCHOBAaHUHU IIOJHOTO B3aUMHOIO COOTBETCTBHUS CTPATETMUYECKMX W TAKTUYECKHMX HHTEPECOB
OOIIArOINXCS HHINBUIOB U KOJIJIEKTUBOB' .

Ho npencraButh Takyro HAcalbHYI0 MHTEPAKLIUIO B PEAILHOM MPAKTUKE OYEHb CIIOKHO, a
TOYHEEe, HEBO3MOXKHO KaK B CHJIy OCOOCHHOCTEH S3bIKOBOM CHCTEMBI, TaK U IOTOMY, YTO €CTh
"mparmaTuka KOMMYHHKaTOpa" u "mparmMaTHKa  pELUIIHAEHTA", OIIpeIeAoIas
KOMMYHHUKATHBHbIE CTpPaTeTMH U TAKTHUKU KaKIOTO U3 HHUX. 3HAUUT, HETOXKIECTBEHHOCTh
UHTEpHpeTalud OOBEKTUBHO OOYCIIOBJIEHA CaMOH TPUPOAOH UEIOBEUECKOro OOLIeHHUS,
MOCJIEI0BATENbHO, XapaKTep KOHKPETHOH peueBOod cutyauuu (yCHEIIHOCTh/HEYCHEIIHOCTh)
3aBHCUT OT HMHTEPIPETATOPOB, B KAueCTBE KOTOPBIX BBICTYNAIOT Kak CYOBEKT peyH, TaKk U
ajzipecaT: CyObeKT peur HHTEPIPETUPYET COOCTBEHHBIN TEKCT, apecaT - Yy OM.

Hocutenp s3bIKa -- A3bIKOBasi IMUHOCTh, 00J1a/1a€T COOCTBEHHBIM pENepTyapoM CpelCTB
U CIOCOOOB JIOCTM)KEHHS KOMMYHUKATHUBHBIX II€Jieil, MpUMEHEHUE KOTOPBIX HE MOJIHOCTHIO
OTPaHUYMBAETCS] CLIEHAPHOW WM KaHPOBOM CTEPEOTUIIHOCTBHIO U IPENCKA3yeMOCThIO0. B cBs3u C
3TUM pa3BUTHE KOMMYHUKAaTUBHO OOYCIIOBJIEHHBIX CLIEHAPUEB Pa3HOOOPA3HO: OT FTAPMOHUYHOTO,
KOOIIEPAaTUBHOTO JI0 JUCTaPMOHHYHOTO, KOH(IMKTHOro. BBIOOp TOro mnm MHOro BapuaHTa
CIIEHapHsl 3aBHCHUT, BO-TIEPBBIX, OT THUMA S3BIKOBOW JIMYHOCTHU-U KOMMYHUKATHBHOI'O OIIBITA
YYaCTHUKOB KOH(JIMKTA, UX KOMMYHHMKATHBHOW KOMIETEHIIMH, MCHUXOJOTHYECKUX YCTaHOBOK,
KyJbTYpHO-PEYEBbIX NPEANOYTEHUI, a BO-BTOPBIX, OT YCTAaHOBUBIIMXCSI B PYCCKOH
JMHTBOKYJIBTYpE TpaJAuLUi OOLIECHHUS U HOPM PEYEBOI0 IIOBECHHUS.
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Hcxon (pe3ynbTaT) KOMMYHHKATHUBHOM CHTYallUM - TOCTKOMMYHHUKATHBHas ¢asza --
XapaKTEpU3yeTCsl IMOCIEACTBUSAMH, BBITEKAIOIMMHU M3 BCEX NPEAbIAYLIIUX CTaAUd pa3BUTUSA
KOMMYHHUKaTUBHOTO aKTa, ¥ 3aBUCHUT OT XapakTepa IPOTUBOPEUYUH, ONpeAeNUBIINXCI B
JOKOMMYHUKAaTUBHON CTaJuM MEXJy YyYaCTHUKaMH KOMMYHHMKaTHMBHOI'O aKTa, M CTEIEHU
"BpEIOHOCHOCTH" MPUMEHIEMBIX KOH(PJIMKTHBIX CPEICTB B KOMMYHUKATUBHOMW CTAJIUU.

Crparerndyeckuii 3aMbICell y4acTHUKAa KOH(IIMKTHOTO B3aMMOJACHCTBHS OIpPEIeseT
BBIOOp TAaKTMYECKHUX MPUEMOB JUJISl €ro pealus3alii -- PEeueBbIX TaKTUK. MexXIy pedeBbIMU
CTpaTerusiMM U peuyeBbIMU TAaKTUKAMU CYILECTBYET JKE€CTKask COOTHECEHHOCTh. [l peanuzauuu
KOOMEpPAaTUBHBIX  CTpaTerMii  COOTBETCTBEHHO  KCIOJNB3YIOTCS  TAKTUKH  KOOIEpaluu:
NPEUIOKEHUS], COTJIACHsl, YCTYNKH, OJOOpEHHs, MOXBajbl, KOMIuIUMeHTa U 1p. Crparerum
KOH(POHTAIIUU CBS3aHbI C KOH()POHTAMOHHBIMH TaKTUKAaMHU: YIPO3bl, 3allyTUBaHUs, YIPEKa,
0OBUHEHUS, U3JIEBKHU, KOJIKOCTH, OCKOPOJICHHUSI, IPOBOKALIUU U JP.

Utak, peueBoil KOHGIMKT UMEET MECTO TOTa, KOTJa OJHa U3 CTOPOH B yliepO Apyroi
CO3HATEJIbHO M aKTUBHO COBEPILIAET pEeyeBbIE NEHCTBUS, KOTOPbIE MOTYT BhIpaXkaTtbcs B Gopme
yIpeka, 3aMeuaHus, BO3paKEHUs,, OOBUHEHUS, YIPO3bl, OCKOpOiIeHus u T.I. PeueBble neiicTBus
CyObeKTa ONpeNessIoT pevyeBoe MOBEACHUE a/Ipecara: OH, OCO3HABas, YTO YKa3aHHBIC PEUCBBIC
JEHCTBUS HANpaBJCHBI MPOTHB €r0 MHTEPECOB, MPEANPUHUMAET OTBETHHIC pEUEBbIC NEHUCTBUS
IPOTHB CBOETO COOECEIHMKA, BBIpaXkas OTHOIICHUE K MPEIMETY Pa3HOTIIACUS WIIN COOECETHUKY.
OTa NpOTUBOHANPABICHHAS UHTEPAKIIUSA U €CTh PEYEBOM KOH(IUKT.

2. TapmoHusupymolee peueBO€ IIOBEIEHHWE KAaK OCHOBAa pa3pellieHUsi peueBOro
KOH(IIMKTA

B 3aBucuMocTd OT THNa KOH(IMKTHOW CHTYallMd HWCIOJB3YIOTCS Pa3IM4YHbIE MOJEIN
TapMOHU3UPYIOLIETO  pPEYEBOrO  TOBEACHUS:  MOJENIb  MNPEAyNpekIeHUuss  KoH(]IuKTa
(mOTeHIMAbHO KOH(DIMKTHBIE CUTYaIlMH), MOJENb HeWTpanu3anuu KOoH(IUKTa (CHTyauuu
KOH(JIMKTHOTO pPHUCKAa) W MOJETh TapMOHM3AIMH KOH(PIUKTa (COOCTBEHHO KOH(JIUKTHHIE
cutyauuu). B Oonblieli creneHM MOJAETUPOBAHUIO IOJUIEKUT pPEUEBOE IMOBEJICHUE B
MOTEHIMATbHO KOH(MIUKTHBIX CUTYyalusxX. JJaHHBIA TUI CUTyallui CONEP>KUT MPOBOLUPYIOIIHIE
KOH(IMKT-(aKTOpbl, KOTOpble HE OOHAPYKUBAIOTCS SIBHO: HET HApYIIEHUH KyJIbTYPHO-
KOMMYHHKaTUBHOTO CLEHapHs, HET MapKepoB, CHUTHAIM3UPYIOIUX 00 3MOIUOIeHHOCTH
CUTYalluH, U JIMIIb U3BECTHBIE COOECETHUKAM UMILJIUKATYphl CBUJETENLCTBYIOT O HAJIMYUH WU
yrpo3€ BOZHMKHOBEHMSI HAIIPSDKEHHOCTH. BianeTs cuTyanuen, He AaBasi €l IEPEXOIUTh B 30HY
KOH(JIMKTA, - 3HAYUT 3HATh 3TH (PAKTOpBI, 3HATh CHOCOOBI M CPENCTBA UX HEUTpalu3aluM U
yMeTh MX NMpPUMEHNATh. JlaHHas Mojenbs Oblja BBISIBJICHA HAa OCHOBE aHANW3a MOOYIAUTENhHBIX
pEeYEBbIX JKaHPOB MPOCHOBI, 3aMEUYaHMsl, BOIIPOCA, a TAK)KE OLIEHOYHBIX CUTYallUi, TOTEHLIUAIbHO
YIPOXKAIOIIUX MapTHEpYy MO KoMMYyHUKamuu. OHa MoOKeT OBbITh TpPEJCTaBICHAa B BUJE
KOTHUTUBHBIX M CEMAaHTHYECKUX KIIUIIE: COOCTBEHHO MOOYXIeHHEe (Mpock0a, 3aMeuaHue 1 T. 1I.)
+ npuunHa NOOYXJAEHUS + 00OCHOBaHME BAKHOCTU MOOYXKAECHUS + AITUKETHBIE (HOPMYIIBL.
CemanTtuueckass mojaenb: [loxamyiicra, caenail (He aenail) 3To (3TOro), MOTOMY YTO... JTO
MOJIEINb PEAYIPEKIECHHUS KOH(DIUKTA.

Bropoit Tun cutyanuii - cuTyauu KOHQJIMKTHOTO PUCKA - XapaKTEepU3yloTcs TEM, U4TO B
HUX HAQJIUIO OTKJIOHEHHE OT OOIIEKYJIbTYpHOIO CIIEHAapHOTO Ppa3BUTHS CHUTyallud. OTO
OTKJIOHCHHE CUTHAJM3UPYET 00 OMacCHOCTH MpuOMmmKarmerocs KoHGaukra. OOBIYHO CUTYaIUH
pUCKa BO3HUKAIOT B CiIydae, €ClIM B TMOTCHIUATbHO KOH(MIMKTHBIX CHUTYallMsSX HapTHEp IO
KOMMYHHKAIIMH HE UCIOJIb30BaJl B OOIIEHUH MOJEIH MpeaynpexaeHus kKoHpiukTa. B curyanuu
pHCKa 10 KpaliHel Mepe OJIMH U3 KOMMYHHUKAHTOB €I€ MOXKET OCO3HATh ONTACHOCTh BO3MOKHOIO
KOH(pJIMKTAa U HalTH cmocob agantauuu. Mojenb pedeBOro MOBEACHUS B CHUTYalUsX pHCKa
Ha30BeM MOJENbI0  HeTpanu3anuu  KoHuukTa. OHa  BKIIOYAaeT LEIYI0  CEepHIo
MOCIE0OBATEIbHBIX MBICIUTENbHBIX U KOMMYHUKAaTUBHBIX JEUCTBUH M HE MOXKET ObITh
npecTaBieHa eIuHONH (OPMYIIO, MOCKOIBKY CHUTYAIlMH PHUCKAa TPEOYIOT IOMOJHUTEIHHBIX
YCUJIMH KOMMYHHUKAHTa, CTPEMSIIErocss TapMOHU3UPOBAaTh oOOmIeHHe (10 CpPaBHEHHUIO C
MOTEHITUATHHO KOH(MDINKTHBIMUA CUTYalUsIMH ), KaK B 00Jiee pa3HOOOPa3HBIX PEUYEBBIX JACHCTBUH.
Ero moBeneHue - 3T0 OTBET Ha JACUCTBHUS KOH(IIMKTYIOIIEH CTOPOHBI, U TO, KaKk OH Oyzer
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pearupoBarbh, 3aBHCUT OT CIIOCOOOB M CpEACTB, KOTOPbIE MPHUMEHSET KOH(DIMKTYIOIMHA. A
MOCKOJIbKY JCUCTBUS KOH(DIUKTAHTAa MOTYT OBITh TPYJIHO MPEACKa3yeMbIMU U Pa3HOOOPA3HBIMH,
TO U NOBEIEHUE BTOPOW CTOPOHBI, FApMOHU3UPYIOLIEH 00IIeHNE, B KOHTEKCTE CUTyalluu Oojee
BapMaTUBHO W KpeaTHBHO. TeM He MeHee, TUNH3alMs pPEedyeBOrO IOBEACHUS B IOJOOHBIX
CUTyallMsIX BO3MOXKHA Ha YPOBHE BBIABICHMS CTaHAAPTHBIX, I'APMOHMU3UPYIOLIMX PEYEBBIX
TaKTHUK.

Tperuii Tun curyauuii - cCOOCTBEHHO KOH(QUIMKTHBIE, B KOTOPBIX 3SKCIUIMLUPYIOTCS
pa3nuyMs B MO3UIMX, IEHHOCTSX, IPaBUIaX MOBEACHHS U T.II., KOTOpPbIE 00pa3yloT MOTEHIUAI
npoTuBOCTOsAHUS. KOHQUIMKT omnpenensercss 3KCTpaTUHIBUCTHUECKUMH (DaKTOpaMH, B CBSI3U C
4eM TPYAHO OTPaHUYUTHCS PEKOMEHIAIMSIMU TOJILKO PeYeBOro riana. Heo6Xon1mmMo yunuThIBaTh
BECh KOMMYHHMKAaTUBHBIM KOHTEKCT CUTYyallMH, a TaKXke ee npecynno3unuu. Kak nmokasan ananus
Pa3UYHBIX KOH(IMKTHBIX CHUTyallui, JIOAM, CTOJKHYBIIMCH CO CTPEMIICHUSMH M LEISIMU
JIpyrux Jrojed, HeCOBMECTUMBIMH C UX COOCTBEHHBIMHU CTPEMJICHUSMHM U ILIEJISIMH, MOTYT
BOCIIOJIb30BaThCSl OJJTHOM U3 TPEX MOJIEEH OBEICHMUS.

[lepBas mopens - "[logsirpeiBaHue mapTHEPY', eI KOTOPOI - He 000CTPATH OTHOIICHUS
C MapTHEpPOM, HE BBIHOCUTH HMEIOLIUECS pa3HOIJIacHus WM IPOTUBOPEUYMS Ha OTKPBITOE
00CyX/leHUE, HE BBIACHATh OTHOLIEHHS. YCTYMUHMBOCTh U COCPEAOTOYEHHOCTh Ha cebe M Ha
co0eceIHUKE - TJIABHbIE KaUe€CTBA FOBOPSIILIEr0, HEOOXOAUMBIE AJIs1 OOLIEHMSI 110 JAHHON MOJENH.
[TprMeHSIOTCSI TAKTUKY COTJIacusl, CTYIKU, O00peH s, MOXBaJIbl, O0SIaHui U T.1I.

Bropas monens - "UrnopupoBanue npoOseMbl”, CyTh KOTOPOH 3aKJIFOYAETCSI B TOM, YTO
TOBOPALINHA, HE YIOBJIETBOPEHHBIN XOJOM pPa3BUTHUSA OOLICHMs, "KOHCTPYHpYyeT' CHUTYyalHIo,
Oosee OyaronpusATHYIO Ui ce0s M CBOero maptHepa. PedeBoe moBeeHHE KOMMYHHUKAHTA,
BBIOPABIIET0 JIAHHYIO MOJIENb, XapaKTepu3yeT MPUMEHEHHE TAaKTUK YMOJIYaHHUs (MOJIYaIuBOE
paspellieHre NapTHEPY CaMOCTOSTENbHO NPUHATH pPEIICHHME), YXOJ OT TEMbl WU CMEHa
cueHapus. Mcnonb3oBaHue JaHHOM MoJesn Hauboliee 1es1ecoo0pa3Ho B CUTYallud OTKPHITOrO
KOH()JIMKTA.

Tpetrbst Monienb, OfHa M3 CcaMbIX KOHCTPYKTUBHBIX B KOHQuMKTe, - "MHTepechl nena
npexxae  Bcero'.  OHa  mpenmosiaraeT  BbIpaOOTKY — B3aMMOIIPHEMIIEMOTO  pEIICHMS,
IIPEelyCMAaTPUBAET NIOHUMaHUE U Kommnpomucc. CTpaTernu KOMIIPOMHCCAa U COTPYJHUYECTBA -
OCHOBHbIE B TIOBEJICHUM YyYaCTHMKAa KOMMYHMKAI[MH, MCIIOJIB3YIOLIErO0 ATy MOJAENIb, -
pEeAM3yIOTCs ¢ MOMOULIBI KOOIEPAaTUBHBIX TAKTHK NEPETOBOPOB, YCTYIIOK, COBETOB, COTVIACHH,
IPEIOJIOKEHNH, YOSKIeHUH, TPOCchO U T.II.

B xax10if MOoJienu 3aJ105KeHbl OCHOBHBIE MOCTYJIAThl OOIEHHSI, B YACTHOCTH, MOCTYJIaThl
KauecTBa oOOHIeHMs (HE HaBpeau MapTHEpY), KojaudecTBa (cooOmiail 3HAYMMbIE HCTHUHHbBIE
(baxThl), peIeBaHTHOCTU (YYUTHIBAll OXKHMJaHMS MapTHepa), KOTOpble MPEACTaBISIIOT OCHOBHOU
MPUHIIAIT KOMMYHUKAIIUK - TPUHLUIT KOOTIEPAIIHH.

Mogenu pedeBoro MoBeJeHUs aOCTparupoBaHbl OT KOHKPETHBIX CUTYallMd M JIMYHOTO
ONBITA; 3a CYET 'IEKOHTEKCTyaln3aluu' OHW TO3BOJSAIOT OXBAaTUTh IIHPOKHUW CIEKTP
OJTHOTUIIHBIX CHUTYalluil OOIEHUs, UMEIOUIUX PsJi MEPBOCTEIIEHHBIX MapamMeTpoB (BCe y4ecTb
HEBO3MOXKHO). OTO B TIOJHOM Mepe KacaeTcsl CIOHTAaHHOM peyeBO KOMMYHUKAIIUU.
PazpaboTanHble MoJenu B TpeX THIMAX MOTEHLIUAIbHO M peallbHO KOHQIMKTHBIX CHUTyalun
(buKCcHpYIOT TaKOH TUI 000011IeHNs1, KOTOPBIN O3BOJISIET UCIOIb30BaTh UX B IPAKTHKE PEYEBOTO
MOBEJICHUS, a TAKXKE B METOJMKE 00ydeHUs! 0eCKOH(DIUKTHOMY OOIIEHUIO.

Jlig ycriemHoro OOLIEHUsT NpPU HHTEPIPETallMd COOOIIEHUS KaXKIAblH KOMMYHUKAHT
JIOJDKEH coOumofiaTh omnpeneneHHble ycinoBus. CyObekT peun (FOBOPSIIMiA) JOKEH OTJaBaTh
cebe OT4EeT B BO3MOKHOCTH HEa/IeKBAaTHOI'O TOJIKOBAHMSI BBICKA3bIBAaHMSI WM OTAEIBHBIX €ro
KOMIIOHEHTOB U, peau3ys COOCTBEHHYIO MHTEHIIMIO, OPUEHTHPOBATHCS HA CBOETO MapTHEpa 1o
KOMMYHHKAIIMM, Ipenoaras OXKHIaHWs ajgpecara 10 MOBOAY BBICKAa3bIBaHMS, IMPOTHO3UPYs
peaknuio cobeceHUKa Ha TO, YTO M KaK €My TOBOPUTCS, T.€. aJalTHPOBaTh CBOIO PEUb JUIS
CIYIIAIOIIEr0 IO pPa3sHbIM IapaMeTpaM: YYHUTBIBATh S3BIKOBYI0O M KOMMYHHMKaTHBHYIO
KOMIIETEHIIMIO aJipecaTa, YpOBEHb €ro (pOHOBOM HMH(POpPMALUHU, 3MOIMOHAIBHOE COCTOSIHUE U

mp..
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Anpecat (cinymaronuit), THTEpIPEeTUpys pedb rOBOPAILIETo, HE JOKEH pa304apoBbIBATh
CBOEro KOMMYHUKATUBHOTO MapTHEPA B €r0 OXKUJIAHUSX, MOJIEPKUBAST TUATIOT B JKEJIATEIbHOM
JUISL TOBOPSIIIETO HAMpPAaBJICHUH, OH JIOJDKEH OOBEKTUBHO co3AaBaTh "00pa3 maptHepa' u "obOpa3
muckypeca'. B 3TOM ciydae TpPOMCXOAWT MAaKCHUMalbHOE NPUOIKEHHE K TOW HaearbHOU
peueBOl CHUTyaluu, KOTOPYIO MOXHO ObUIO Obl Ha3BaTh CHUTyaluell KOMMYHUKATHBHOIO

COTPYJIHUYECTBA. Bce 3TM  YCJIOBHUSA GopMHUPYIOT ~ TparMaTU4ecKUin dbaxTop
YCIENHOT0/IeCTPYKTUBHOI'O AUCKYpCa - 3TO OPUEHTALIMS/OTCYTCTBUE OPUEHTALMU Ha MapTHEpPa
no KOMMYHHKamuu. Jlpyrue QaxkTopel - TICHXOJOTHYECKHE, (U3NOJIOTHYECKUE U

COLIMOKYJIBTYPHBIE, - TaKKe O0YCJIOBIMBAIOIINE MPOLECC MOPOKACHUS U BOCHPUATUS PEUd U
omnpenensomue aehopManio/ rapMOHU3AIMIO OOIICHUS, SBISIOTCS YacTHBIM IPOSBICHHEM
[JIaBHOTO, MparMaTuyeckoro ¢akropa M TECHO C HUM compsikeHbl. COBOKYIHOCTb 3THX
(akTOpOB onpeaenseT HeOOXOIUMBIN TEMIT peuH, CTETIEHb €€ CBA3HOCTH, COOTHOIIIEHHE O0IIero
U KOHKPETHOTO, HOBOTO M H3BECTHOTO, CYOBEKTHBHOTO U OOUICHPUHSATOr0, SKCILTUIIUTHOTO U
UMIUIMIIUTHOTO B COJEP)KaHUU JAMCKYpca, MEPY €ro CHOHTAaHHOCTH, BBIOOp CpEICTB IS
JOCTHKEHUS 1IeNTH, (PUKCAIMI0 TOYKU 3pEHUS TOBOPSIIETO U T.1I.

Tak, HeTOHUMaHKME MOXKET OBITh BBI3BAHO HEONPEICICHHOCTHIO HIIH JIBYCMBICICHHOCTBIO
BBICKA3bIBaHUS, KOTOPBIE 3allpOrpaMMHUpPOBaHbl CAMUM TOBOPSAIIMM WM KOTOPBIE IMOSBHIIMCH
CIlyuaifHO, a MOXeT OBITb BBI3BAHO M OCOOCHHOCTSIMH BOCHPHATHS PEUYH aIpecaToM:
HEBHUMAaHUEM aJipecara, OTCYTCTBHEM Yy HETO MHTEpeca K MPEeAMETY WU CYObeKTy peuu u T.1. U
B TOM U B JPYrOM CIIydasix ICWCTBYET MparMaTHUecKuil (hakTop, Ha3BaHHBIA paHee, HO SBHO
MPUCYTCTBYIOT MIOMEXHU MCUXOJOTUUYECKOTO XapaKTepa: COCTOSIHUE COOECETHUKOB, HETOTOBHOCTh
azpecara K OOILICHWIO, OTHOIICHHS IMApPTHEPOB MO KOMMYHHKAIMH Ipyr K japyry u 1. K
MICUXOJIOTO-IIparMaTHYeCcKUM (pakTopam TakKe OTHOCSTCS CIEAYIOLIUE: pas3linyHasl CTeleHb
MHTECHCUBHOCTHU BEJCHUS PEUEBOT0 OOILEHUS, OCOOCHHOCTH BOCHPUSTHS KOHTEKCTa OOIIEHUS U
T.I., OOYCIOBIIEHHBbIE THUIIOM JIMYHOCTH, OCOOEHHOCTSIMH XapakTepa, TeMIIEpaMEeHTOM
KOMMYHUKaHTOB.

B kax10oil KOHKpeTHOW KOH(UIMKTHOW pe4YeBOM CHUTyallMd Hanbosee YMECTeH TOT WIIU
WHOW THUIl peyeBbIX (OPM, BBIPAKEHUN. YMECTHOCTH OINPENEISIET CUITYy BO3JCHCTBUS DPEUH.
YMeTb ObITh YMECTHBIM 3HAUUT ObITh (PYHKIMOHATIBHBIM. CpeicTBa sI3bIKa ONpPENeNsioTcs UX
Ha3HayeHHeM: QYHKIUS ONpeesieT CTPYKTYpY, CIeI0BaTeNbHO, K JUHIBUCTUUECKOMY aHAIU3Y
KOMMYHHKaTHUBHOTO acleKTa pPeYeBOro KOH(JIUKTHOIO MOBEIEHHs CJelyeT HOAXOAUTh C
(yHKIIMOHAIBHOW TOUKH 3PEHUSI.

B 3akirodeHHe OTMETHM, YTO BBILIE COCPENOTOYEHO BHHUMAHHUE HA PEUEBOM IOBEIECHUU
YeJIoBeKa, KOTOPBIM CTPEMUTCS TapMOHU3MPOBATh IMOTEHIMAIBLHO U pPealbHO KOHQIMKTHOE
B3auMozeiicTBue. Takas MO3ULNA NPEACTABIAETCS BaXXHON B KyJIbTYpPOJIOTHYECKOM OTHOLLIEHUU:
YMEHHE JII0JIEH peryaupoBaTh OTHOIIEHUS C TOMOUIBIO PEUU B Pa3IMUHBIX chepax KU3HU, B TOM
YHCiIe M TOBCEJAHEBHOM, OCTPO HEOOXOJMMO B COBPEMEHHOM PYCCKOM PEYEBOM OOIICHHUHU, UM
JNOJDKEH BIIAZIETHh KaKIBIN.

PeueBoil KOH(IUKT - HeaZeKBaTHOE B3aUMOJICHCTBUE B KOMMYHHMKAIIUU CyOBEKTa peun U
ajZipecaTa, CBSI3aHHOE C peayln3alliell sI3bIKOBBIX 3HAKOB B PEUU U BOCHPUSITHEM UX, B pe3yJIbTaTe
4yero peuyeBoe OOIIEHHWE CTPOUTCS HE HAa OCHOBE NPHUHIMIIA COTPYAHHYECTBA, a Ha OCHOBE
npoTUBOOOPCTBA. ITO 0c000€ KOMMYHHUKATHBHOE COOBITHE, MPOTEKAIOIee BO BPEMEHH,
UMEIOIee CBOM CTaJMU PA3BUTHUS, pealu3yeMoe CHeuu(puIecKUMU pa3HOYPOBHEBBIMHU
A3BIKOBBIMH M TparMaTHUYECKUMU cpeAcTBaMU. PeueBoil KOHQUIMKT MpOTEKaeT MO TUIOBBIM
CLEHapUsAM pedeBoi KOMMYHHUKaIHH, CYLIECTBOBAHUE KOTOpPBIX 00YCIIOBJIEHO
JMHTBOKYJIBTYPHBIMHU (paKTOpaMU U UHJIMBUYaJIbHBIM OIBITOM PEYEBOIO MMOBEACHHUS.

PeueBoil KOH(IUKT MpencTaBIseT co00il BOIUIOMIEHHE TPOTUBOCTOSHNS KOMMYHUKAHTOB
B KOMMYHHKAaTUBHOM COOBITUH, OOYCIOBIEHHOM MCUXUYECKUMH, COIUAIBHBIMU M 3TUYECKUMU
(bakTOopaMu, SKCTPAONSAIMS KOTOPhIX MPOUCXOAUT B peueBoi TkaHu auanora. Cucremarusanus
Pa3HOOOpa3HBIX (DAKTOPOB TIO3BOJISIET OMHCAaTh PEUYEeBOM KOHGIMKT MHOTOTPAaHHO U
HIMPOKOKOHTEKCTHO.
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B cosnanum HocuTens si3plka pedeBOM KOH(MIMKT CYIIECTBYET KakK HeKas THIIOBas
CTPYKTYpa, BKIIIOYAIOIIAasi 00s3aTeIbHbIC KOMIIOHEHTHI: YYaCTHUKU KOH(QIIMKTA; MPOTHBOPEUUS
(B0 B3MIAIax, MHTEpECaX, TOYKAX 3PEHHsI, MHEHHSX, OLIEHKAX, [IEHHOCTHBIX MPEACTABICHHUSX,
HeNnsX ¥ T.I1.) y KOMMYHHMKAHTOB;, NMPUYMHA-TIOBOJ; yIIEepO; BpEMEHHAas U MPOCTPAHCTBEHHAs
MPOTSAKEHHOCTb.

Heinennee cocTosiHue pOCCUHCKOT0 OOIIECTBA XapaKTEPU3yeTCs JOCTATOYHON OCTPOTON
KOH(GIMKTOOOpazytomux cutyauuidl. OcTpoTa KOHQIUKTOOOpa3ymloIIUX CHUTyalui BbI3BaHa,
TJIaBHBIM 00pa3oM, TSDKEIBIMH HApYHICHHUSMH HOPM MOpPAIM B COBPEMEHHYIO 3MOXYy (M He
Ttonbko B Poccun). Pasperienne KOH(IMKTOB U MPOTUBOPEUMH 3aBUCHUT OT TOTO, HACKOJIBKO
JATbHOBHUIHO U KICKYCHO OYAYT MPUMEHSTHCS MOpaJIbHBIE CYXKICHUS MPHU PEIIeHUN KOH(IMKTOB
U TMPOTHBOPEUYHUN C MOMOUIBI0 PEYEBBIX CPEACTB U C IOMOUIBIO YINPABICHHUS PEUEBHIMU
KOMMYHHKAIHSIMH.

Tonpko crienoBaHUE AIIEMEHTApPHBIM PEUEBBHIM HOPMaM IOMOTaeT CHAelaTh pPeueBOe
B3aUMO/IHiCTBHE O0JIee YCIIEIIHBIM U PE3yJIbTaTHBHBIM.

Bomnpoce! u 3axanus:
Bonpocsl, BBIHOCMMbIE HAa 00CYKIeHHe
1. Bunbl KOHQIUKTHBIX PEUEBBIX CUTYAIUH.
2. Ilonsatue BepOanbHOM arpeccuu (MHBEKTHBBHI).
3. CnocoObl HelTpanu3aui BepOalbHOM arpeccuu.
3aganus U BONPOCHI 1Jis1 (POPMHUPOBAHUS
U KOHTPOJISl BJIaJeHUs KOMIIeTeHIMSIMH

3aganmne 1. O3HaKOMBTECh C JABYMS MPEUIOKEHHBIMUA THUIOJOTHSIMUA KOH(JIHMKTOB,
CPaBHHUTE MX MEXKJLy CO0Oi U JONONHUTE COOCTBEHHBIMH MpHMepamu. !

A. CyliecTBYIOT YETHIpE OCHOBHBIX THIA KOH()IMKTA: BHYTPHIMYHOCTHBIA KOH(IIUKT,
MEXIMYHOCTHBI KOH(IIUKT, KOH(QIUKT MEXIY JIMYHOCTBIO WU TPYNNOH U MEXIPYNIOBOU
KOH(QIUKT. BHYTpUIMUYHOCTHBI KOHQUIMKT. 37ech y4aCTHMKaMH KOH(QUIMKTa SIBJISIOTCS HeE
JIOAM, a pa3MyHble IICUXOJOTHYeckre (HakTOpbl BHYTPEHHEr0 MHpa JUYHOCTH, YaCTO
KaXYIINECS WK SBJISIFOIINECS HECOBMECTHMBIMH: MOTPEOHOCTH, MOTHBBI, IIEGHHOCTH, YyBCTBA U
T. . «/IBe Aymu >XUBYT B Moeil rpymau..» — mucain 'ere. Y1 3TOT KOHQIMKT MOXET ObITH
(GYHKIMOHATIBHBIM WIH TUCHYHKIMOHAIHHBIM B 3aBUCHMOCTH OT TOTO, KaK W KaKoe pelIeHue
IOPUMET YeJIOBEK M MPHUMET JIM ero BooOIe. bypuiaHoB ocen Tak U He CMOT BBIOpaTh OAHY MX
JIBYX COBEPIICHHO OJIMHAKOBBIX OXaloOK CEHa, 4eM OOpeKk ceOsi Ha TOJOJHYI0 CMEpTh.
HccnenoBaHus MOKa3bIBalOT, YTO BHYTPUIMYHOCTHBIM KOH(DIMKT CBsI3aH C HU3KOM CTENEHbIO
YIIOBJIETBOPEHHOCTH PAa0OTOW, Majiol YBEPEHHOCTHIO B ce0e W OpraHu3alHd, a TaKXke CO

CTPECCOM.
BHyTpunu4yHOCTHBIE KOH(DIUKTHI, CBA3aHHbIE C pabOTOW B OpraHU3alUdd, MOTYT
OpUHUMATh pa3nuyHble Gopmbl. OgHa M3 CaMbIX pPaclpOCTPAaHEHHBIX (OpPM — PpOJIEBOM

KOH(QJMKT, KOrJa K OJHOMY 4YEJIOBEKY MPEIbSBISIIOTCS MPOTHUBOPEUMBBIE TpPeOOBaHUS.
Hamnpuwmep,

MeXIUYHOCTHBIM ~ KOHQUIMKT. OTOT  TUN  KOHQJMKTa, BO3MOXHO,  CaMbli
pacrpocTpaHeHHbIH. B oprannzanusx oH mposiBisieTcs mo-pasHomy. Yaie Bcero — 310 6oprba
3a OTpaHUYEHHBIE PECYpPCHI: MATEPUAIBHBIE CPEACTBA, IPOU3BOACTBEHHBIE IUIOMIAIAH, BpEMS
UCTIOJIb30BaHUSI 000pYAOBaHUs, pabouylo CWily U T. O. MEXKIUYHOCTHBIA KOH(DIUKT MOXKET
TaKKe MPOSBIIATHCS U KAK CTOJIKHOBEHUE JIMYHOCTEN. JIF0U ¢ pa3nmuyHbIMU YepTaMu XapakTepa,
B3IJIS1AMU U LIEHHOCTSMH MHOTIa IPOCTO HE B COCTOSIHUM JIaUTh APYT ¢ ApyroM. Kak npasuo,
B3TJIS/1bI U LENH TaKHX monen pa3anyarTcs B KOpHE. Hanpuwmep,

11 Pemernukora K.B. Oprannsannonnas KOHQIMKTOJIOTUS: yueOHoe nocobue. — M.: UHDPA-M, 2012. — 175 ¢.
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Kondmaukr Mexay audHocTbio u rpymnmnoil. HedopmanibHble Tpymmbl ycTaHaBIMBAIOT
CBOM COOCTBEHHBIC HOPMBI MOBEICHHS, XapakTep oOpamieHus. Kakaplii 4ieH TakoW TpyIIbl
00s13aH uUx coOmronarh (OTCTYIUIEHHE OT JTHX IpaBUJ W BbI3bIBaeT KOH(UMKT). Hampumep,

MexrpynmnoBoid KOHGIMKT. OpraHu3amy COCTOAT W3 MHOXECTBAa TpYII, Kak
dbopManbHbIX, Tak ¥ HedopMaiabHbIX. Hampumep, Mexay pyKOBOJICTBOM M HUCIHOJHHUTEIEM,
MEXIy pabOTHMKaMM pa3HBIX MOJPA3/CICHUN, MEXAY He(OPMAIbHBIMU TPYNIIAMU BHYTPH
No/pa3iesIeHun u  T.JO YacTHeIM  NpPUMEPOM  TaKOro KOH(MIMKTA  MOXET
CILY)KMUTb

b. CymectByeT ceMb BHIOB COLUATBHBIX KOH(IUKTOB.

Mescnuynocmuvie KOHQUIMKTBI TPEICTABIAIOT COOON CTOJIKHOBEHHUS MHTEPECOB JIBYX
moned. Ecny HavanbHUK OTZENa MPOTHBOIMOCTABMII ce0sl TPYIIe MOAYMHEHHBIX, TO 3TO Oyaer
KOH(UIMKT THUIA <«IUyHOCMb—2pynna». boppba B yUUTEIbCKOM KOJIJIEKTHBE CPEIHEH IIKOJIBI
MEXIy CTOPOHHUKAMH JUPEKTOpa W €ro MPOTUBHUKAMHU — 3TO KOHQIUKM MeHCOY MATbLMU
epynnamu. Cpeonue  coyuanivHvle  2pynnel 0  KOJIMYECTBEHHOMY  COCTaBy  3aHUMAIOT
IIPOMEXKYTOUHOE IOJOXKEHUE MEXJIYy MalbIMM M OOJbIIMMU. EcCiIM KOIMYECTBO yYaCTHUKOB
KOH(JIMKTA IPEBBIIIAET HECKOJbKO COTEH 4YeJOBEK, TO 3TO KOH(IUKT Mexncoy Oonvuumu
coyuanvuvimu epynnamu. Mesxicoynapoonvie KOHPIUKTHI MPEICTABISIOT co00i O0OprOYy MEXIy
JIBYMsl TOCyIapCTBaMH WM UX KOAIMLUAMH. MOXET Takke BO3HUKHYTh KOHQIIUKT Medcoy
eocyoapcmeom u epynnotui 2ocyoapcme. Kpome Toro, Koanauuuu rocy1apcTB MOryT HaCUUTHIBATh
OT HECKOJIbKMX YYaCTHMKOB /10 OOJBIIOr0 4Mcia. DTO BIUSET HAa XapakTep MEXIYHapOIHOIo
KOH(IINKTA.

2.Yto, Ha Bam B3risia, sABIsS€TCS OCHOBAHUEM MPEUIOKEHHBIX THIIOJIOTUH KOH(IUKTOB?

3.ITonpITaliTech MpoaHATU3UPOBATH JTOCTOMHCTBA M HEAOCTAaTKU (€CIM OHH WUMEIOTCS)
KK I0H u3 THUTIOJIOTUHT u aTh CBOIO COOCTBEHHYIO KJIaCCU(PUKAITHIO
KOH(JIUKTOB

3ananue 2. [lpoumTaiiTe mnpuBeNeHHBbIH HUXKEe TekcT. [logymaiiTe, HACKOIBKO BBI
CorJacHHI ¢ ero unaesMu. [lonpoOyiiTe MPUMEHUTh UX Ha MPAKTUKE, OIICHUTE PE3yIbTaThl OMbITA.
OOMensiiTech UiesMH. BBITUIITUTE M3 TEKCTAa MECTA, MOJIE3HbIE /ISl OTIO3HABAHUS U OTPAKEHUS
CJIOBECHOM arpeccuu.

Koraa caosa pansar

Kak 3a1uTuTBHCS OT SI3BUTEJBHBIX 3aMe4YaHuil

OOunHbIe CcioBa MOJACTEPEraloT HACc €XEeIHEBHO — YacTO KOTJa Mbl MEHbIIE BCEro K
3TOMY TOTOBBI. M, MOX0’ke, MOBCIOY: Ha IOPOTe€ B YaChl MUK, KOTJA B JIFOASX MPOSIBISIOTCA
XyJIIINE KauecTBa; B 0YepesiX, KOrja y HaC KOHYaeTcsl TepIeHre; Ha paboTe U 3a Mpa3AHUYHbBIM
CTOJIOM, TJI€ JIFOJAM CYUTAIOT TPYOOCTh UyTh JIM HE I03BOJICHHOM.

Kputnueckue BbImaabl HaCTOJIBKO Pa3HOOOpa3HbI, YTO HE MOJJAIOTCS KiIacCU(UKAIUH.
TyT u «J1erkuey, MOBCEIHEBHbBIE YKOIBI (TIO3ApaBIIsiio, HAKOHEI-TO!), ¥ TaKue, KOraa OT OOUIbI
TEMHEeT B Iria3ax («I BUXKY, Thl 3aHATa TeM, YTO Yy TeOs Jydlle BCEero Mojydaercs, — OIATh
elIb»).

Wnorpga crnoBa BbAAIOT HPOCTO OecdyBCTBEHHOCTh. (COOpaBIIMCH C JAyXOM, CBIH COOOIIHII
MaTepH, 4TO OT HETo YIIJIa )KeHa, a B OTBET ychbIman: «J{onro ke ona coOupanachy.

Cuntaercs, 4YTO B CEMbE MBI MOXEM CIpSATaTbcsi OT Mupa. A Ha caMoM Jele
POJICTBEHHUKH TOBOPSAT JPYT APYry TaKoe, Yero OHM HHUKOTAAa HE CKa3alu Obl TOCTOPOHHEMY,
3ayacTyio 100aBisis B ompaBaaHue: «Tbl Belb 3Haellb, S TOBOPIO 3TO, MOTOMY YTO JIOOIIIO
TEOS.

OnHa KeHIMHA BCIIOMUHAET, KaK OJHAXKIbI, KorJa ei Obuto 12 jeT, oHa cTosiia mepe
3€pKajJoM U €€ MaTh BAPYT ckazana: «He nepexusaii, noporas. Eciu HOC erie BbIpacTeT, MOKHO
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Oyzner caenath omnepanuio». Jlo 3Toro AHs JE€BOYKE U B TOJIOBY HE MPUXOIWIO, YTO y Hee He
HUeaJIbHBIN HOC.

Oco0eHHO  «XOpoUIM»  3aByaJUpOBaHHBIE  OCKOPOJEHHs, KOTOpbIE  Ha3bIBAIOT
«KOHCTPYKTMBHOM KPUTHUKOW», XOTsI OHM HE€ MMEKOT K HEM HHUKAaKoro oTrHomeHus. Mx erko
y3HaTh 10 COMPOBOXKAAIOIIUM (pa3aM, TaKUM KakK «HAACIOCh, S MOTYy TOBOPUTH C TOOOM
OTKPOBEHHO» WJIM «s FOBOPIO 3TO BaM JJIs Balllel e NoJb3b». [lomydaercs, 4To Bbl JOJIKHBI
YyTh JIU HE BOCXUTHUTHCS YHMCTOCEPACUYMEM KPUTHUKYIOIIETO U OLICHUTH €ro 3a00Ty, B TO BpeMs
KaK BbI C TPYJIOM IIPUXOUTE B ce0sl MOCe yaapa MOIbIX.

Jamumiasicb  OT  OCKOPOJIGHWI, JIETKO OKa3aThbCsid B MOPOYHOM Kpyre yaapoB
U KOHTpyznapoB. K cuactpio, ectb cmocoObl OTpa3uTh HamajeHue OOWAYMKa, HE YPOHUB
coOcTBeHHOro goctounctBa. Korma B cneayromuil pa3 Bbl CTaHET€ OOBEKTOM KPUTHKH,
nonpoOyiiTe BOCIOJIb30BaThCS HAILIUMU COBETAMM.

1. Hocmapaiimece nonams. TOT, KTO KPUTHKYET APYIHMX, 4YacTO CaM MEPENOIHEH
obOumoii. Ecnu BBl HE MOXKETE IOHSATh, YTO HA CAaMOM Jiejie OECIIOKOMT OCKOPOMBIIETO Bac
YyenoBeKa, crnpocure ero o0 srom. Ilomuurte: oOuaa He Bcerna mpeaHa3HAYEHA JIMYHO BaM.
B3rnsiHuTe Ha CUTYalMIO CO CTOPOHBI U MOUIIUTE IPUUYHHY.

OdunuanTtka rpyOUT BaM HE MOTOMY, YTO MMEHHO BBl € YEM-TO HE MOHPABUIIUCH, —
IPOCTO HaKaHyHe ee Opocu oOuMBIA. BoauTens «mmoapesas» Bac, HE JKenaeT BaM JJOCAJIUTh —
OH TopornuTcs K OompHOMY pebenky. [Ipomyctute ero Bmepen, noaaepxute ero. I[lbiTasch
HOHSTH T€X, YbH CJIOBA Bac OOJIbHO 3a/1€JH, BbI JIETYe NepeHeceTe o0uy.

2. Ilpoananusupyiime ckazannoe. B cBoeil kHure «TOHKOE HCKYCCTBO CIIOBECHOMN
camozamuThely Cro3ert XeWaeH DKHH TpeaiaracT pasiioKuTh OOMAEBIIee Bac 3aMevaHue
HA YaCTH M OTBEYATh HAa HEBBICKA3aHHBIN YIIPEK, HEe CTPos U3 ceds xepTBy. Hampumep, ycibiman
«ecnu OBl THI MEHS JIIOOMIIA, ThI ObI TIOXY/AETa», MOXKHO OTBETUTH TaK: «V ITaBHO THI PEHIMI, YTO
g TeOs1 He 0007

3. IHoeepnumecy auyom K o006uoduuxy. [IpoTUBOCTOSATH OCKOPOJICHHSIM HEIPOCTO.
ITomoraer, BuacTHOCTH, mpsMoTa. CHUMHTE OTPHULATEIbHBIA 3aps], HaNpUMep, TaKUM
BompocoM: «Tebe 3aueM-To HYKHO MeHs 00uneTh?» uian «Tbl TOHMMAaelb, KaKk MOTYT OBITh
BOCIIPHHSTHI 110I00HBIE CIIOBa?».

Mo’xHO TakXe MONPOCUTh YeJIOBEKa Pa3zbsICHUTh CMbICH 3aMedaHus: «UTo BBl umeere
B BUY?» WK <« Xouy NpOBEpUTH, MPABWIIBHO JIM s Bac MOHsN?» Kak TOIBKO Balll KPUTHUK
MOYYBCTBYET, YTO €r0 UIpa pasrajaHa, OH OCTaBUT Bac B Mokoe. Beap xorja teds moiimanu
C TIOJIMYHBIM, 3TO OYEHb CTBIJHO.

4. Ilpubecnume k rwmopy. Moeit npusTeIbHUIIE KaK-TO MPUIIOCH YCIBIIATE: «Y TeOst
HoBas 100ka? ITo-mMoeMy, Takoi TKaHbIO OOMBAIOT CTYIbs». OHa He pacTepsulach U OTBETHIIA:
«YT0 X, mpUCaXMBaNCs KO MHE Ha KOJICHN.

Matp Mo€l 3HaKOMOW BCIO KM3Hb PEBHOCTHO CJEIWja 3a YUCTOTOH B JoMe. OHaX bl
OHa OOHapyXuja y JIouepd NayTHHY U crpocuia: «ITO 4YTo Takoe?» «S MpoBOXKY Hay4IHBIN
HKCIEPUMEHT», - TapupoBasia 104b. JIydiee opykue NpOTHB OCKOPOUTEIbHON KPUTHUKH — CMEX.
OcCTpoyMHBIIT OTBET MOMOXKET BaM CIIPABUTHCS MPAKTUYECKH C JIFOOBIM OOUTIHKOM.

5. Ilpuoymaime ycnosenwviii 3nak. OIHAa S>KEHIIMHA paccka3aja MHE, 4YTO MYX
KPUTHKOBAJI €€ HEMIPEMEHHO Ha JIto/gX. Torna oHa crajga HOCUTh ¢ cO00M MalleHbKOE MOJIOTEHLE
U BCSIKUI pa3, Korjga MyX TOBOPHWJI €if 4TO-TO OOMAHOE, HaKpbIBaja rojioBy mojoTeHieM. Emy
OBLIO TaK CTBIIHO, YTO OH M30aBMJICS OT CBOEH AYPHOU MPUBBIYKHU.

6. He eo3pasxcaitme. Cornamaiitech co BceM. Ecin jxeHa roBoput: «MHe KaxeTcs, Thl
MOTPaBUJICST KWJIOIPAaMMOB Ha JIecsiTh, JOpOroil», orBevaiite: «Ha nBeHanuarb, ecinu ObITh
TouHbIM». Eciim oHa He otcrymaer: «Hy muTo Thl Oyzaemb JAenarh C JIMIIHUM BECOM?» —
nonpoOyiite Tak: «Jla Hu4ero, HaBepHoe. I[IpocTo mMOOymy Kakoe-TO BpeMs TOJICTIKOM.
OOugHoe 3amMeuaHHe CHJIBHO HACTOJBKO, HACKOJBKO BBl CAMH HAJENsieTe €ro CHIIOM.
Cornamasch ¢ KpUTHKOM, BBl 00€30pyKHUBaETe KPUTUKYIOIIETO.
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7. Henopupyiime ykon. Beicnyniaiite 3aMmevanue, CKaXuTe cede, 4TO OHO HE T0 ajpecy,
¥ 3a0yapTe. YMEHUE MPOIIaTh - OJHA U3 BAXKHEUIIHMX CIIOCOOHOCTEH, KOTOPhIE MTOMOTAIOT HAM
JKUTh U KOTOpPbIE MBI MOXEM B ce0e pa3BUBATh.

Ecnu BbIemie He BIIOJNHE TOTOBBI NPOCTUTH, JAWTE MOHATH TOBOPSIIEMY, YTO €ro
3aMeyaHue ycIblllIaHO, HO OTBeTa He Oyzaer. B cienyromuii pa3, Korja BaM OTIIYCTST KOJKOCTb,
COTpuTe ¢ pyOarku BooOpakaemoe msTHO. Korja ToT, KTo Bac 3ajel, CIPOCUT, 9TO BBI JIeTacTe,
ckaxute: «MHe moKa3aioch, Ha MEHs 4YTO-TO MOMNajio, HO s, HaBepHoe, owmubcs». Korma
0OMIYMK 3HAET, YTO BBl TOKE 3HAETE, OH CTAHOBUTCS TOpa3j0 oCTopoxkHee. Mnu nmputBopurtecs,
Oynro Bam HemHTepecHO. IloMopraiiTe, 3eBHUTE U OTBEpHUTECH, Kak Obl roBops: «Koro sto
BosHYyeT?» JItoau He BRIHOCAT, KOTJa UX CYUTAIOT CKYYHBIMHU.

8. Ilpuobasvme 10 npoyenmos. Bam HUKOTA HE YIACTCS MOJHOCTHIO OTPAIUTh ce0sl OT
obunnbix peruk. [lompoOyiiTe BocpUHMMATh YacTh U3 HUX KaK €CTECTBEHHBIC IMPOSIBICHUS
pa3apaxkeHusi, KOTOpbIe CIy4aloTCs Y BceX. BONBIIMHCTBO M3 HAC cTapaeTcs He OCKOpONAThH
JIPYTHX, HO WHOT/A MBI JOIyCKaeM OIMOKH. Tak 4YTO 3amMInanTech, KOTJa CYHTACTE ITO
HEO0OXOUMBIM, HO MOAyMaiiTe Takke Haj "mpaBuiioMm 10 mpoieHToB":

e B 10 mporeHTax ciiydaeB OKa3bIBA€TCS, UTO KYIUICHHAs BaMH BElIlb B IPyrOM MeECTe

CTOUT JICLLIEBIIE.

e B 10 mponenTax ciydaeB Belllb, KOTOPYIO BBl KOMY-TO OJOJIKHJIM, BO3BpaIIaeTcs K BaM

MTOBPEXKICHHOM.

e B 10 mporeHTax ciiy4aeB Ja)ke Balll JIYYIIHH IPYr MOXET CKa3aTh YTO-TO HE MOJyMaB

Y TIOTOM I10XaJIETh O CKa3aHHOM.

Jpyrumu cioBamu, «HapacTUTE KOXKY MOToJIIe». OOBIYHO JIeTYe BCEro MPEINoIOKHUTh,
YTO JIFOJU CTAparOTCs MOCTyNaTh KaK MOXHO Jy4ylle, U MHOTHME IPOCTO HE OCO3HAIOT, KAK HMX
MOBEJICHUE CKa3bIBACTCS HA JAPYTHUX.

[TocTosiHHO AEpkaTh 0OOPOHY, TOKa3bIBATh CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYAIUIO
— CIIUIIKOM Joporo ooxoautcs. [lompoOyiiTe mpomiaTe ¥ B OTBET BbI MOJYUYUTE TOPA3I0 MEHBIIE
o0uJ ¥ HEeNpHUATHOCTEH, yem 5Tu mpecioByThie 10 mporeHToB. Korma kakoi-To dYenoBek
ockop6us byany, ToT ckazan: «CblH MO, €Clii KTO-TH00 OTKa)KeTCsl MPUHAThH 0JIapOK, KOMY OH
TOT1a MPUHALIECKUT?». «ToMy, KTO JapuUT», — OTBETUI 3TOT YENOBEK. - Tak BOT, — IPOJOJIKAI
Bynna, — s 0TKa3pIBatOCh MPUHSATH TBOM OCKOPOUTEIHHBIE CIOBA.

B wmupe monHo mrofei, KOTOpblE YHUXKAIOT JPYTUX, 4TOOBI camMoyTBepauThesa. He
MpUHUMANTE OCKOpPOJICHHS, JJaXKe KOrJa Bac OCHIMAIOT MMH, Kak jJapamu JroOBu. He obOparas
Ha HUX BHUMaHMUS, Bbl CHUMETE HANpPSHKEHHE, YKPENUTE Ballldi OTHOIICHUS C OKPYXKaroUUMU
U CJIeJIaeTe CBOIO JKU3HB 00JIee PaIOCTHOM.

[IpencraBieHHBIN BBIIIE TEKCT MOXKHO HailTu B mocoduu ManbxanoBoii M.A. JlemoBoe
obmenue. M.: Akagemuuaeckuii mpoekt; @oux «Mupy, 2008. — 246 ¢. — 137-141.

3aoanue 3. «Kmumey». IlocMOTpUTE HMKENPHUBEACHHBIE KIMIIE M ONPENEIUTE, K
OTpaXKEHHIO KAKOTO THIIA HAMAJO0K U B KAKOH CHTYAIlH OHU TIPUMEHNMBI. 12

- Ha camom pniene, Bce He Tak MPOCTO, KaK BbI [yMaeTe.

- Sl aymaro, 9TO 3TO — MPOCTO OAMH U3 MIUPOKO PACTIPOCTPAaHEHHBIX MU(]OB.

- Uto BBl nMeeTe B BUAY? Sl oueHb XOTen Obl OTBETUTH Ha Balll BOIIPOC, HO OH MHE MOKa
HE COBCEM SICEH.

- Ham ctout paccMoTpeTh anbTepHAaTUBHBIN BapUaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y Moero onmoHeHTa yIUBUTEIHHO N30UPATEIbHBIN CITyX!

3ananue 4. «Koutpynap». Hmwke mano Heckonpko kimme. [IpeacraBere cebe, B Kakoit
CUTYaIlM{ BBl MOTJIH OBl UX UCTONB30BaTh. [IpuaymaiiTe MUHUMATbHBIA KOHTEKCT, B KOTOPBIT
Ka)k70€ 13 KJIHIIE BOIIIO OBl B KAUECTBE OPTaHMYECKO 1 BIOJIHE ONpaBAaHHOI JacTu. 3

12 Manpxanosa . A. [lenosoe obmenne. M.: Akagemudeckuii mpoekt; @onp «Mupy, 2008. — 246 c. — 137-141. - .
C. 133.
13 Tam xe, C. 134.
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- 5 O6b1 m cam 3aman ¢ OONBIIMM YIOBOJBCTBHEM Balll BOMPOC KOMY-HUOYIb: OoOry,
MIPOPOKY, SICHOBU/ILY.

- OTBeT Ha TaKoOi BOMPOC HE MOXKET OBITh OJTHO3HAYHBIM.

- MBI OBl HE XOTENM CTAaTh 3aJI0O)KHUKAMH KAaKUX-TO TEPMHHOB WJIH CJIOB. MBI TOTOBBI
TOBOPHUTH O KOHKPETHBIX IIarax.

- 1o 3TOMy BOIIpOCY CYILIECTBYET U JPYrO€ MHEHHUE. ..

- A Benp no atomy nosoxy emie K. Mapke (b. llloy, Codoxn, [llekcnup u T.1.) ckazan ...

OcHoBHas JuTepaTypa

1. Jepessiakun, E. B. JlenoBoe obuieHune [InekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBaHKUH. — DIEKTPOH. TEKCTOBBIC JaHHBIE. — ExarepuHOypr: Ypanbckuil dhenepalbHbINA
yauBepcuter, IObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBbIE [aHHBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c¢. — 2227-8397. —
Pexwum nocryna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIIOXKHO
[DnexTpoHHBIN pecypc]: cuTyauuu, nmpoOnemsl, pekoMenganuu / J. JlunueBckuii; mox pen. E.
[TayroBa. — DyeKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexwum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTepaTypa

1. bemas, E. H. MexxkynpTypHas kommyHukanus. Iloucku »sddextuBHOrO mMyTH
[DnexTpoHHEI pecype]: yueoHoe mocodue / E. H. benas. — DnekTpoH. TEKCTOBBIC JTaHHBIC. —
Owmck: Omckuit rocynapcrBenHblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIN pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum poctyma:
http://www.iprbookshop.ru/19990.html

3. MoposoBa, H. C. Ilenarorndeckass KOMMYHUKalus [ DIEKTPOHHBIN pecypc]: ydyeOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexum noctyma: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue / E. A. IlonomapeBa, U. A. CeHiormHa. — OJNEKTpPOH. TEKCTOBBIC ITaHHBIE. —
CraBpomniois: CeBepo-KaBkasckuit ¢enepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka U pa3penieHne COUaTbHBIX KOHGIUKTOB [DnekTpoHHbIH pecype] / O.
N. Aupnpeesa, 5. C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — DneKTpoH.
TekcTtoBble JaHHbIe. — CII6.: CankT-IleTepOyprckuil rocy1apcTBEHHbIN HHCTUTYT IICUXOJIOTUU U
commanpHOM pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum poctyma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO oOmieHus (5-¢ u3aaHue) [DIeKTpoHHBIH pecypc]:
yaeOHMK a1 cTyneHToB By30B / B. 10. Jlopomenko, JI. M. 3otosa, B. H. JlaBpunenko [u mp.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble AanHble. — M.: JOHUTHU-JTIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

Meroaunyeckas aureparypa

1. Meronnyeckue yka3zaHusi Ui OOYYarOIIMXCS MO OpraHu3allid U MPOBEICHUIO
caMocCTosTeNIbHON paboThl mo aucuuiuinHe «[IpakTuka npodeccnoHanbHOW KOMMYHUKAIIUN HA
pycckom si3bike» / OnexoBa @.P., leiiko /I.B. — CraBpomnons, CKDOY, 2021. — 14 c. (pykonucs).
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2. Metoanueckue yKa3aHWs IO BBITIOJHEHUIO MPAKTHYECKHX PAa0OT MO TUCIHUIUTHHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIMM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. - 145 c. (pykomnuchs).
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IIpakTHyeckoe 3ansaTHe 15.
Tema 15. KoHCcTpyKTHBHAasI KPpUTHKA U KOHQUIMKTHI B IPO(ecCHOHAIBHOM
KOMMYHHKaIHUH

Ilens 3anamusa. U3y4ynTh OCHOBHBIC IIPAaBUJIA IPUMEHEHUS] KOHCTPYKTUBHON KPUTHUKHU U
NPU3HAKU KOH(IMKTHBIX CUTyallMid B NMpo(ecCHOHANbHOM KOMMYHUKALUHU; (pOpPMUpPOBAHUE Y
obOyuaroutuxcst komrerenuuu YK-4.

B pe3ynomame uzyuenusn memvlt cmyoenm 00J124Ceu.

3namo:

- OCOOCHHOCTM YCTHOM UM TIMCBMEHHOHM pe4yd IMpU OCYLIECTBIECHUH JI€JIOBOU
KOMMYHHUKaIWH;

- TUIBl S3BIKOBBIX HOPM, COOJIIOJACHHE KOTOPBIX II03BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U THUIBl TEKCTOB, NMPHUEMbl TpaHC(HOpPMALMU U HHTEPIPETALUU
TEKCTOB;

- BUJIbI I€JI0BOM JOKYMEHTALIUY;

- o0mue npaBmiia ohopMIICHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SI3IKOBOTO O(OPMIICHUS U PEJAKTUPOBAHUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEUYEBOH JEATENbHOCTH, HEOOXOIUMBIE AJIS OCYLIECTBICHMS
YCIELIHOM /1€JI0BOM KOMMYHMKAIlMM B YCTHOM M IMUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3pike Poccutickoii @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJy4yaeMyl0 MH(MOPMALIMIO B paMKax JIeJI0BOH
KOMMYHHUKAIIH;

- IPUMEHATh HAa IPAKTHUKE SI3bIKOBBIE HOPMBI, IO3BOJISIIOIIME JIOTHYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPAaBUIIBHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHIIEH U
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE TpPaBUJIa PEYEBOrO TOBEIEHUS, COBEPILICHCTBOBATH
YpOBEHb COOCTBEHHOW peueBOil KyJIbTYpHI B IEI0BOH cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0(OpMJIATH JI€JI0BbIE OyMaru B COOTBETCTBUU C OOIMMU IIPABUIIAMHU X COCTaBIICHHUS;

- BECTU JEJIOBYIO IIEPENUCKY;

- CBOOOJHO HCITI0JIb30BAaTh BCE BUIbI PEUEBOM NIEATENBHOCTH B ILIENSAX OCYLIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanum 1 HHOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemp:

- HaBbIKAaMHU PEYEBOM KYJIbTYphl; HAaBbIKAMU MPUMEHEHUS Ha MPAKTHKE SA3BIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBblKaMM NIPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NMPaBUJIHLHO CTPOUTH YCTHYIO U MMMCbMEHHYIO peyb;

- HaBbIKAMM COCTAaBJECHHSA, TPAHCPOPMALMU M MHTEPIPETAUH TEKCTOB pa3IMYHBIX
CTUJIEHN U )KAHPOB;

- HaBBIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JEIOBON JOKYMEHTALUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH S3bIKOBOTO O(DOPMIICHHUSI U PEelaKTUPOBAHUS JENOBBIX Oymar;

- HaBbIKAMHU BEJICHUS JI€JI0BO MEPENNCKY;

- HaBBIKAMM HCIIOJIb30BaHMsI BCEX BHJIOB pPEUEBOM JEATENBHOCTM B  LEJAX
OCYIIECTBIICHUS YCIICITHON JeI0BOM KOMMYHHMKAIIMM B YCTHOM W TNMHUCbMEHHOW ¢opmax Ha
rocynapctBeHHOM si3bike Poccuiickoit denepariny u ”HOCTpaHHOM(BIX ) sI3bIKE(ax).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCYHIECTBIATH — JCTOBYIO
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KOMMYHHUKAITMI0O B YCTHOHW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoit
deneparui 1 UHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: 3aKJI0OYaeTCsl B TOM, YTO KOHCTPYKTHUBHAsl KPUTHKA SBISIETCA
IPEX/Ie BCErO IOJIOKUTENIBHBIM SIBJICHHEM B NPOQEeCcCHOHATBHON KOMMYHHMKauuu. bmaromaps
TaKOH KPHUTHKE JIIOJM MMEIOT BO3MOXKHOCTH IMOCMOTPETh Ha CBOIO paboOTy € APYrod TOYKHU
3peHHsl, IPU 3TOM HE BCTYNAaTh B KOH(JIMKT, KOTOPBIA SBISETCSA JCCTPYKTHBHBIM 3JIE€MEHTOM
obmenus. KoHpaukTel HeoOXxoaumo wu30erarb, NpenoTBpamarb. Eciou ke KOHQIHMKT
IPOM30IIEI, TO BaXHO MPABHIBHO M3 HEro BBIUTH. [loaTOMY M06OMY 4enoBeKy HEOOXOIMMO
OBJIAJICTh 3HAHUSMHM, YMEHHUS U HaBbIKAMH MPUMEHEHUS KOHCTPYKTUBHOM KpPUTUKU U
NpeOTBPALICHNS KOHPIUKTHBIX CUTYAIHH.

TeopeTnyeckas 4acThb:

KoHcTpyKTHBHAs KPUTHKA — 3TO IMOJIOKUTEIbHA KPUTHKA, KOTOpas IO3BOJISIET
o0paTUTh BHUMaHHUE YEJIOBEKAa HA HEJIOCTATKH B MPO(ecCHOHANBbHON NesTeNbHOCTH, HE BBIXOSA
3a studeckue HOpMbL. Camoe TJaBHOE — MpPaBHIBHO pearupoBaTh Ha KpuTuKy. Ha Hee
HE00X0auMO 00paIiaTh BHUMaHHUE, OCMBICIMBATh, U3BIIEKAThH I0JIb3Y, UCIIPABISATh HEAOCTATKH,
UCKITIOYaTh TOCIEAYIONIYI0 KPUTHKY. TOJBKO YMHBIH, OTBETCTBEHHBIA YEJIOBEK B COCTOSIHUU
U3BJIeYb U3 KOHCTPYKTHUBHOM KPUTHKHU MMOJib3y. MHOrma naxe ObIBaeT HEOOXOAMMO KPUTHUKY
CIPOBOLIMPOBATH, YTOOBI HAUTH BBIXOJ M3 HEOIATONMPUATHO CKJIAIIBAIOIIECHCS CUTYAIIHH.

He cymectByeT npakTudecku KOJUIEKTHBOB, KOTOpPbIe Obl He HYXIAJTUCh B KPUTUUECKUX
3aMeyaHusAX. BpIMOAHATH  (YHKIUIO KPUTHYECKOro pa3dopa M aHaiM3a  JOJDKEH
HEMOCPEJICTBEHHO PYKOBOIUTENb, NHAYE MOXKET ITPOU30UTH MaJIEHUE ero aBTOPHUTETA.

OtpunarenbHOM CTOPOHOM JIOOOW KPUTHUKHM SIBISETCS TO, YTO OHA BOCHPUHHUMAETCS
MICUXOJIOTHYECKH Tsbkeno. HekoTopele paOOTHUKM HAUMHAIOT CUJIBHO MEpPEXHBaTh, Y HUX
BO3HHMKAET 00M/1a, YyBCTBO YIIEMJICHUS! COOCTBEHHOTO JOCTOMHCTBA, U OHA MOTYT JJa’K€ BOMTHU B
nenpeccuto. [IoaToMy pyKOBOAUTENO HEOOXOIUMO BCerjia OObEKTUBHO MOJXOAUTh K ATOMY
Bonpocy. CoOnrofieHne 3TUYECKUX HOPM IO3BOJIUT HPUTYHHUTh OCTPOTY MpOOJIEMbl, cOepedb
XOpPOIIME B3aMMOOTHOIIEHUS] MEX/1Y COTPYTHUKAMU

Kputnka 1omkHa OTHOCHTBCS TOJIBKO K HEOYETaM B MPO(ECCHOHAIBHON NEesITeTbHOCTH,
K HECOOJIIOJICHUIO YCTaBa OpraHU3allii, HO HU B KOEM CIIy4ae Hellb3sl KPUTUKOBATh JTMYHOCTHBIE
0COOEHHOCTH paboTHUKA. JIF0ObIE KPUTUYECKUE 3aMEYAHUS JOJIKHBI OBITH KOPPEKTHBIMH.

Baxno coOmronaTh Takke IOCJIEAOBAaTEILHOCTh  MpPAaBUI  KPUTHUKH, KOTOpHIE
MIpEICTaBICHBI HA pUCYHKeE 7.1.
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imeete nu ebl npaeso KpMTIAKDBaTb?

Ba Het
T HE Ha4YMHAATE PasrOBOpP NPV CBUOETESRAX *
L2 OTKAXNTECH
COXPAHAWTE POBHbIA TOH OT KPUTUKWM
HallAnTe NOBOLA AN MOXB&A6I

HE BbLIHOCUTE NOCMEWHLIX OGBUHEHWH,
BeICTyWARTe 06LACHEHWA NPYFOH CTOPOHH!

v

Npy3HanTe coBCTBEHHbIE OWNBKK
B paccMaTpuBaeMoi CUTYaLnu,
pacckaxuTe 06 onbiTe COBCTBEHHLIX Heyaay

¥

KPUTKKYATE MOCTYNKM, a He cnocoBHOCTM
Y CBOWCTEBA QPYroro Yyenceeka

v

obparturecs K OBLEKTUBHDIM HopMam
KPUTUYECKON OUEHKN

Y

MOMOrvuTE HAATH PRIIEHNE NG BhIXOAY

M3 CROXMVBLLUEACH CuTyaluuu,

NOAdEPXATE NPECTUX HENOBEKA,

DANTE BO3MOXHOCTE KPMTUKYEMOWN CTOPOHE
peabunnTMPoBaTbLcA

Pucynoxk 7.1. OcHOBHBIE ITpaBUiIa KOHCTPYKTUBHOM KPUTHUKH

Hapymenue Takoll mociieoBaTeIbHOCTH MOXKET MPHUBECTH K CHIXKEHHIO 3()PEeKTUBHOCTU
BOCTIPUSATHS KPUTUKU,

[TpuBeneHHbIe IpaBUiia MOTYT IIPEyCMaTpUBaTh HEKOTOphIE UCKIoUeHus. Tak, Hanpumep,
B psje ciay4daeB ObIBaeT ONpaBJaHa KPUTHKA MpPU CBUICTENSAX C NPUBJICUECHUEM CHIIBI
OOLIECTBEHHOI'O MHEHHMsI, aBTOPUTETA KOJUIEKTHBA JUIs BO3AEHCTBHS HAa TOTO WJIM HHOTO
COTpYJIHUKA.

B nr06om cnydae KpuUTHKa HE JOJDKHA CTAHOBUTHCS CaMOLENbl0, WHAUY€ OHA NMPHUBEAET K
koH(pmkTy. KoHGIUKT B nemoBoil chepe — 3TO B3aMMOJICHCTBHE JBYX WU OoJiee JIt0JIeH,
UMEIOIMX B3auMOMCKItoyaromue nend. [Ipu 3ToM peanusyroTcss oHM MO0 B ymiepo
Ipyromy, nu6o 3a cuet apyroro. Kongaukrorennsle GpakTopsl, MPOBOLUPYIONIKE JTIOAEH Ha
arpeccuto, 00OCTpeHHE MPOTUBOPEUUHA MOTYT NPUBECTH K CTOJKHOBEHHIO CTOPOH WIIH
0J1arornoJIy4Ho pa3penInuThCs B 3aBUCUMOCTH OT KOMMYHHUKAaTUBHOTO MTOBEACHUS CTOPOH.
Bce KOH(IUKTHI IO COCTaBy CTOPOH MOXKHO MO/IPa3AEIUTh Ha TPH IPYIIIIHI.

* JIMYHOCTb — JIUYHOCTH;

* Tpylna— rpymnmna;

* JIMYHOCTH — IpyNIna.

B nepBom ciyyae (IMYHOCTH — JIMYHOCTH) MBI UMEET JIENI0 ¢ MEKIMYHOCTHBIM KOH(IUKTOM.
Hanpumep, mMexxay HadaabHUKOM W MOJYMHEHHBIM, MEXAY COTPYAHUKOM U JAPYIMM €ro
KOJUIETOH U T.JI.

14 KubGanos A.Sl., 3axapos JI.K., Komosanos B.I'. Dtuxa aenoBbix oTHoweHui: Yuebuuk / Ilom pem. A.S.
Kubanosa. — M.: UTH®PA-M. 2012. — C.263.
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Bo BTopom cnywae (rpynma — rpynmna) B CTOJKHOBEHHWH YYacTBYIOT TPYIIBI JIOACH
(uHOTHA LeNble KOJUIEKTUBBI). «MBI — XOpoOIIHe, a OHH — IUIOXHE», — TaKk B OOIIEeM BHUE
BBITJISLAUT (OpMyJia IPOTUBOCTOSIHUA. 3adacTyio B cdepe |T-TexHomoruii Kputuka BO3HUKAET
MEXJy KOMIAHHMSIMH, OKA3bIBAIOLIMMH YCIYTH, KOTJAa OHHM JKEIaloT CHATh C ce0s BHHY 3a
BO3HHUKHOBEHHUE TOW WJIK UHOU MPOOIEMBI.

B Tperpem ciydae (JINUHOCTD — IPYIIA) OTACIbHBIN YEIOBEK HAXOIUTCS B OMITO3UIIIH KO
BCceMy KOJUIeKTUBY. «EcTh TyT y Hac onuH Oy3oTep (WM BBICKOYKA, UM OE€3AETBHUK U T.1.)», —
TaKOBO CJIOBECHOE BBIpAaXXCHUE JaHHOH (OopMBI IPOTHBOOOPCTBA. «benas BOpoHa» CO BpeMEHEM
MOKET TIPEBpPATUTHCS B «KO3JIa OTHYLIEHUS», T.€. 4YEJOBEKa, Ha KOTOPOro CBaJMBAIOT
OTBETCTBEHHOCTD 32 BCE MPOMAaXH KOJIJICKTHBA.

[Icuxomnoru BBIACNAIOT MSATh TUIIOB IEATEILHOCTH COBPEMEHHOI'O YeJIOBEKa B OOIIECTBE:
«YEIIOBEK — YeNOBEK» (HampuMep, YUUTeINb, IPETOAaBaTellb, MEHEIKED), «UEIOBEK — MPUPOIa»
(manpumep, naHAMAQTHBINA OU3aiiHep), «4eJOBeK — MalinHay (Hampumep, omepatop OBM),
«YeIIOBEK — 3HAKOBasl CUCTeMay (HampuMep, IeIONPON3BOIUTENb, FOPUCKOHCYIIBT), «IEIIOBEK —
XY/IO’KECTBEHHBIH 00pa3» (Hampumep, mucaTeldb, My3bikanT)®. HauGonaee KOH(IUKTHBIM
SIBIISICTCS TIEPBBIA U3 STUX TUIOB — «YEJIOBEK — ueoBeky. [Ipodeccun, cBsizaHHbIe C 00ydYeHUEM,
BOCIIHTaHUEM, OOCIYXKUBAaHUEM, PYKOBOJCTBOM, MOTEHIMAILHO HECYT B cede Cepbhe3HbIe
pasHoracusi, MOCKOJIBKY TJIABHOE COJCpXKAaHWE TpyJa 3/1eCh CBOJIUTCS K B3aWMOJICHCTBHIO
MeXay ToabMU. [IOMUHYTHO BCTymas B KOHTaKThl C HOBBIMHU JIIOJBMHU, WH)KEHEPHI, BpayW,
YUUTEs, IPOJIABIIBI, MEHE/KEPHI U T.J. CTAHOBATCS YIaCTHHKAMH CIIOPOB U KOH(IIMKTOB.

[IpodunakTuke BO3HUKHOBEHUS KOHQIMKTOB CHOCOOCTBYET COOIIOJECHUE CIEMYIOUINX
IpaBUIIL.

1. He ymemnsiite yenoBedeckoe JOCTOMHCTBO COTPYIHUKOB, Koier mo padore. [TomHuTe
0 «30JI0TOM IIpaBHJIE HpAaBCTBEHHOCTW»: «llocTymaii ¢ npyruMu Tak, Kak Tl XOTel ObI.
YTOOBI TOCTYMHANIN C TOOOI.

2. JucuurumHapHyro Oeceny ¢ MOJYMHEHHBIM HaYMHAWTE C TIOJIOXKHUTEIBHON WHpOpMauu
(«Bb1 y Hac paboTaeTe HE MEPBBIM TOA M YK€ MPUOOPENTH OMpEeIeNIEeHHBI OMBIT B
OOLIEHUH € MOKYMATENSIMH, HO...»). «OTpHLIaTeabHas YacTh» pa3roBopa Torjaa He OyaeT
Cpa3y e BOCIPUHUMATHCS OOBEKTOM KPUTHKH «B HITBIKM» («...HO BUepa MPOHU3O0IIEI
HEMPHUSITHBIN HHIHJICHT, O KOTOPOM 51 OBI XOTEJI C BAMH TIOTOBOPHTHY).

3. He mepexoaute Ha TUYHOCTH C MCIOIb30BaHHEM (POPMYITUPOBOK TUMA: «Bbl U paHblie
HUYETO TOJKOBOTO CJIENIaTh HE MOTJINY»;, «Balm MOCTOSHHBIE OMO3JaHMs JaKe aHTela
BBIBEAYT U3 TEPIICHUS.

4. VYwmeiire cnymath qpyrux maoaeil. CIoBo — IJ1aBHOE CPEICTBO BO3ACHCTBHS Ha YeIOBEKa.
Kak roBopun Coxpar, «ecnu ClOBO HE ObeT, TOTJa U THajika He MoMoxkeT». «CIoBOM
MOJKHO YOHTB, @ MOKHO CIIacTH», «CIIOBOM MOKHO BBUICUUTHY, «CIIOBOM MOKHO TIOJIKH
3a OO0 OBECTHY, — CYUUTAET PYCCKHUI HApOI.

5. He 3aromsiite coOecequuka B yroia. Oka3zaBmuCh B OE3BBIXOJHOW CHUTYyaIlH
OOBUHSEMOI'0, YEJIOBEK WIET Ha OCTpbIi KOH(IUKT maxe B ymiepd cebe. OcraBbTe
JIPYTUM BO3MOXKHOCTH COXPaHUTh CBOE JIHIIO.

CrenpanucTbl OTMEYAIOT OOBEKTUBHBIE M CYOBEKTHBHBIC MPHUYUHBI BO3HUKHOBEHHS
JEIIOBEIX KOH@)HMKTOBlG.

K 00beKTHBHBIM TPHUYMHAM MOXHO OTHECTH IUIOXYIO OPTaHU3alldI0 TPyAd. HHU3KYIO
3apa0OTHYIO IIaTy COTPYAHUKOB, YIIEMJICHHE WX HMHTEPECOB, HHU3KYIO CIUIOYEHHOCTh
KOJUIEKTHBA, OTCYTCTBUE OOBEKTHBHBIX KpPUTEPUEB OIEHKH pabdOThl B OpraHU3allvu.
Cy0beKTHBHBIE TIPHUYMHBI BO3HUKHOBEHUS KOH(IUKTOB — 3TO, BO-TICPBBIX, YIYIICHUS B
neicTBusx pykoBoauteneil. He 3ps HapoaHast mocioBuiia rnacut: «Peiba TyxHeT ¢ ronoBs». Bo-
BTOPBIX, HETIPAaBUJIbHBIC NEHCTBUS MOAYMHEHHBIX. Takxke BpaxaeOHOCTh B JIEIOBOM OOIIEHUU

15 Pynunes B.H. Puropuxa. Jlenosoe obuienue: yuebnoe nocodue / B.H. Pyaues. — M.: KHOPYC, 2013. — C.275.
186 Kondmukronorus (Cepust «YueOHUKN U yueOHBIE TOCOOHs»). — Poctos-0/]1., 2000. — C.147.
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BBI3bIBAIOT MAaHUITYJMPOBAHHUE, HECOOTBETCTBHE MEKIY CIIOBAMH M IIOCTYNKaMH, yMaJICHUE

3acnyr pabOTHHKA.

ABTOp MHOIMX KHUI IO 3THKE M KynbType aenoBoro obmenus ®. A. Kysun penur
KOH(IIMKTH HAa KOHCTPYKTHBHBIE M HeKOHCTpyKTuBHble'’. IlepBhle wyaiie Bcero SBIAIOTCA
ClIeZICTBUEM OOBEKTHBHBIX NPUUUH, BTOPbIE — CYObEeKTUBHBIX. KOHCTPYKTHBHBIN KOH(INKT —
3TO TOT CiIydail, KOTJa ONIOHEHTHI, UMes COOCTBEHHYIO MO3MIIMIO, HE BBIXOIAT 3a pPaMKHU
TUYECKMX HOPM, JCJIOBBIX OTHOIICHWH W DPAa3yMHBIX apryMeHTOB. HeKOHCTPpYKTHMBHBIN
KOH(IMKT BO3HUKAET, KOI'/Ia O/IHa CTOPOHA YIIOPHO HACTAaUBAET HA CBOEH IO3UIIMM U HE )KEJIAET
YUUTBIBaTh MHTEPECHI JPYIMX WM KOIJA OJMH U3 ONIOHEHTOB INPUOEraeT K HPaBCTBEHHO
OCY)KIaeMbIM MeTo1aM 00pBObI (Hampumep, CKBEpHOCIOBUE, UHTPUTH, CIUICTHH).

[Tonbckuii MccaeaoBaTeNlb MOBEICHUS JIOICH B KOH(IMKTHON CHUTYyallUH E.
Menu6pyaa OTMedaeT YeThIpe BHIA HeaeKBATHOM OIEHKH ceOsl COPSIIIMU CTOPOHAMH L,

e [Ilepsbiil. «Maar03usi cOOCTBEHHOro 0J1aropoacTBa». YeioBek BOCHPUHUMAET ce0s
JKEPTBOM HamaJoK, OH YBEPEH, UTO IIpaBJa Ha €ro CTOPOHE.

e Bropoii. «Ilonck COJIOMHHKH B IJa3y APYroro». Y IOJbCKOIO ICHXO0JIOTa HE HALUIOCh
Oonee spkoro oOpasa, yem nurata 3 EBanremus: «ColoMHHKY B riia3e Opara TBOETO ThHI
BUJMIIb, HO OpeBHa B CBOEM IJ1a3y Thl HE 3aMedaellib». Mbl SCHO BUAUM Melbyaiiiue
HEJ0CTaTKH, YIYLIEHUs B paboTe APyroro, HO HE 0OCO3HAEM COOCTBEHHBIX HEJJOPAOOTOK.

e Tperuii. «/IBoiiHasi 3THKa». OLICHKa OJHUX U TEX K€ NCHCTBUI 4€IOBEKa BapbUPYETCs B
3aBUCUMOCTH OT TOT'O, B KaKMX OTHOILICHMAX OH ¢ KOH(IUKTYyoLEeH cropoHoil. [Ipu 3tom
JEHCTBUS «CBOMX)» OLEHUBAIOTCA JIOSUIBHO, IPOCTYIKU «UYXKUX» MOPULIAIOTCA U CUUTAIOTCS
HEZOIyCTUMBIMHU.

e UerBeptoiii. «Bce sicHo». OmuH #W3 YJYaCTHHKOB KOH(MIMKTAa YPE3MEPHO YIIPOIIACT
cutyanuio. Paccyxmaer oH mpuMepHO Tak: «S Bce 1e1aio XopoIo, a OH (OHH) TLIOX0o»™S,
Pynues B.H. npeanaraer 4enoBeky OTBETUTh MHCBMEHHO Ha CIEAYIOLIME BOIPOCHI, KOTJa MOCie

HEPBHOI'O HAINPSKEHUS, OH NTOYYBCTBYET, UTO JIYIIEBHOE paBHOBECHE K HEMY BEPHYJIOCH:

Yro g xoTen Obl caenaTh, YTOObI yperyIupoBaTh KOH(OIUKT?

Kakux peaxiuii st 0k11a10 O CTOPOHBI APYToro (IApyrux)?

Yro g cobuparock NpeANnpHHATh, €CIH MAapTHEP MOBEET ceOs He TaK, KaK 5 0XKHUIa0?

Ha xakue nociencTsus s HaJIeOCh B CiIydae, eciid OyJeT TIOCTUTHYTO coryiacue?

Kakoe camoe HENMpUATHOE MOCIEACTBUE MOKET UMETh JJIS1 MEHS JaHHBIA KOHPIUKT

B nmncuxonmorum u  KOHQIMKTOJOTUMU JIOCTATOYHO MOJPOOHO pa3paboTaHbl TEOPUU

BO3HUKHOBEHUSI KOH(QIIUKTOB. OIpeeseHo, YTO 3aTsSKHbIE KOH(DIMKTHI MPUBOAAT K CTpEccaM,

HEBpO3aM, NCUXMYECKUM 3a0ojeBaHusIM (mm3zoppeHus). B To ke BpeMs yuyeHble BBIIEIHIN

TUIIMYHBIE CTUJIM MTOBEJICHH YelloBeka B KoHGuuKkTe. PaccMoTpuM ux nmojpodHee.

[Tepssiit Tun «Ctpayce». Takoil yenoBek 3aTpyAHUTENHLHO YYBCTBYET ce0sl B KOH(DIUKTE.
OH MoxeT ycrnokauBaTh ceOa ¢pasamu Tuna: «MeHs 3TO He Kacaercs», «5l B CTOpoHe OT
cnopsmux». Ho HeBepOanbHash CTOpOHA €ro KOMMYHHKAaTHBHOTO IIOBEJCHHUS TOBOPUT 00
00paTHOM: MOKpAaCHEHHE WU 1OOJIeIHEHHE JIMIIa, HEPOBHOCTh B IBXKEHHUHU U T.1.

Bropoil Tn «Yxoasmmi B CTOPOHY». UemoBeK BCEMHU CHIIAMU CTPEMHUTCS MEPEHECTH
crop B Ty cdepy, Iie OH HE IOJHOMOYEH JTUMHU mpolneMamH 3aHUMaThcs. OH MOXeT
CCBLJIAThCSl HA MHEHUE BBILIECTOALIETO HaualabCTBa: «ITO HE 5 peliato, a (...)».

Tpetuii Tun «MyJa». Herubxkas, ynpsiMast HO3MLIUS TAKOTO YEJIOBEKA MEIIAET JOCTHKEHHIO
KoMIipomucca. «51 Bce paBHO mpaB!», «5 He MoKy Ha MOKJIOH K (...)», — TOBOPHUT OH.

Yereptoiii Tun «Ilerymok». Ha cioBax oH roroB Ha Jt00o0e pelieHne KOHQIMKTHOM
CUTYyalluH, JJaxke B yuepO coOCTBeHHBbIM HHTepecaMm. Ho mpu mepBoii ke CI0XKHON AujieMMe OH
IIOMEHSIET CBOE MHEHHE.

agrwdE

920

17 Kysun ®.A. KynsTypa gen0Boro obuenus: npaktud. moc. — M., 2011. — C.122-123.

18 Kondmukronorus. Xpecromarus / corc. H.W. Jleonos. — M., 2005. — C. 189.

19 Kondukronorus. Xpecromarus / corc. H.W. Jleonos. — M., 2005. — C. 189.

20 Pynnes B.H. Puropuxa. Jlenosoe obuienue: yuednoe nocodue / B.H. Pyauest. — M.: KHOPYC, 2013. — C.277.
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[Tateiii Tun «IlapoBoil KaToOK». [lymaercs, KaXAblii U3 HAC XOTh pa3 BCTpeUall YEJIOBEKA,
npobuBatoiiero cede JOpory B )KHU3HH JIIOOBIMU criocobaMu. «TaHK», — TOBOPHUM MBI O T€X, KTO
CrocoOeH MONTH Ha BCe, JIUIIb ObI OJIepKaTh 00e1y B criope, KOH(IIUKTE.

[Hecroit Tun «Xameseon» brarogaps onHonmeHHoMy paccka3y A.Il. UexoBa 3ToT T
KOMMYHHUKATHUBHOTO MOBEJCHUs cTall HapuuareiabHbIM. [lonuneiickuit Hagzuparens Odymenos,
pa3dupas €10 0 MOKYCAaHHOM HaJIbLie 30JI0ThIX JI€J1 MacTepa XpIOKHUHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3pEHHUSI B 3aBUCHMOCTH OT CTaTyca XO3silMHa COO0aKH — BUHOBHUIIbI IPOUCIIIECTBUS.
B3risiapl u cuMnaTHM «xameleoHa» B KOH(MIMKTHOH CHUTYyallMl MEHSIOTCS B 3aBUCHMOCTH OT
M3MEHEHUH B COOTHOLICHUH CUJI CTIOPSIILIUX CTOPOH.

Cenpmoit Tun «Kot Jleomosiba». Kak u repoil 3HAMEHHUTOTO COBETCKOTO MYJIbT(hUIbMA,
Onectsie 03ByuyeHHOro akTepoM A. KansruHbeiM, OH MPU3BIBAET BCEX OKUTH JPYKHO», UJITU Ha
KOMITPOMUCC U HE KOH(IUKTOBATD.

Camoe CII0)KHOE — OMPEeIeINTh COOCTBEHHBIN CTHIIb MOBEACHUS B KOH(UKTE. [l 3TOrO0 B
peabHON CHTyaluu «OOEBBIX NEHCTBUI» PEKOMEHIYEM CHadalla BBIICHUTBH ISl ce0sl, Kakas U3
U3JI0’KEHHBIX HIXKE COLIMATIBHBIX YCTAHOBOK BaM OJIMKE BCETO.

ConuanbHas yCTaHOBKA Ha OIPEAEICHHOE KOMMYHUKATUBHOE MTOBEACHNUE B KOH(MDIMKTHOM
CUTYalluu OTpaXkaeT CTPEeMJICHUE MapTHEPOB JUOO K pa3pellieHUuI0 U YracaHUIO MPOTUBOPEUUS,
1160 K ero odoctpenuto. Hanprumep, conmajbHasi yCTAHOBKA HHAMBH/IA HA TOJIEPAHTHOCTD —
0CJIa0JICHHOE pearMpoBaHME Ha KaKOH-IMOO KOH(IMKTOTCHHBIH (DAKTOp — OTpakaeT OOIIMiA
NICHXOJIOTHYECKUH KJIIMMAT B 00IIECTBE, HATMYHME B HEM TEPIIUMOCTH, CONIEPEKUBAHUSI.

ConunanbHasi yCTAHOBKA HHIMBH/IA HA arPeCCUBHOCTDb — OapoMeTp IapAileil B columyme
00CTaHOBKM BpaXxAeOHOCTH, MOJO3PUTEIBHOCTH, «BOWHBI BCEX IPOTUB Bcex». PaccMoTpum
HECKOJIBKO COLMATbHBIX YCTAHOBOK HA KOHCTPYKTHBHOE KOMMYHHMKATHBHOE MOBe/IeHUE B
KOH(JIMKTHON CUTyallUH.

ConmanbHas yCTaHOBKA Ha mpucnocodgeHue. Mbl HecilydyalilHO B Hadajle Hallero
pasroBopa O J1€J0BOM OOIIEHMHM BCIIOMHHAJIN CJIOBA K.C.
Cranucnasckoro: «IIpucrnocobieHne — OAMH M3 BaXKHBIX NMPHEMOB BCAKOIO OOILIEHMS, Jaxe
OJIMHOYHOTO, TaK Kak U K ce0e caMOMy M K CBOEMY JYIIEBHOMY COCTOSIHUIO HEO0OXOIUMO
npucnoco0sAThes, yToO yoexaarh ceds» V3MeHeHHe cBoel MO3MLMU B KOH(IUKTE YMECTHO,
KOrja Bbl YYyBCTBYeT€, 4TO OblIM HempaBbl. [Ipu3HaHue cOOCTBEHHBIX OIIMOOK HE JesaeT
yejoBeKka ciabee, OHO €CTECTBEHHO M 3aKOHOMEpPHO ISl AYMAlOIIEro M HMHTEUTUT€HTHOI'O
yenoBeka. «BonmebHblie cioBa» MPOCTUTE, U3BUHUTE, MPUHOIIY CBOM W3BHHEHUU ISl TOTO U
pUIYMaHbl JIFOJbMH, YTOOBI UIMETh BO3MOKHOCTB C YECThIO BBINTH U3 KOH(DIUKTA.

CoumanpHast ycTaHoBKa Ha Kommpomucc. OHa TO3BOJIIET  yperyinupoBaTh
B3aMMOOTHOIIEHUS Yepe3 YCTYNKH ¢ 00EHX CTOPOH.

ConmnanbHasi yCTAaHOBKa Ha coTpyaHU4YecTBO. OHA TO3BOJISIET COBMECTHO BBIPAabOTATh
peleHre B KOHQIMKTHOW CHUTyaluu. Bce 3TH poiu MOYKHO CBECTH K OJHOM — «CTJIa)KUBaHHE
KOH(JIMKTa, TOUCK pa3yMHBIX CIIOCOOOB BBIX0/1a U3 HETO.

[Tcuxonoru COBETYIOT BOCIIUTHIBATh y ce€0sl yMEHUE HE pa3/ipaskaThbCs, HOCTOSHHO JepXkKaTh
cebst B pykax. BoT pekomenaanuu, KOTopble MO3BOJIAIOT U30eraTh KOH(PIMKTHBIX CUTYaIUH.

1. He ocraBaTbcs HaenuHe CO CBOMMH HENPHUATHOCTAMHU. VIcroBenOBAaThCS YMHOMY,
T00poXkKeNnaTeIbHOMY, pacCyIuTeNbHOMY ueiaoBeky. CoryiacHo Haiel kiaccuuKaluy TUIIOB
cobeceTHUKOB, OH Ha3biBaeTcs «[loHMMmarommii». B TpyaHOM MONOKEHUH OYEHb Ba)KHO
MOYYBCTBOBAaTh y4yacTHE, HCKPEHHIOIO 3aMHTEPECOBAHHOCTh B TBOMX Jejax JApyroro
4eJI0BEKA.

2. YMeTh BOBpEMsI OTBJIEYLCS OT CBOMX 3a00T. 3aHATHCS KAKMM—TO TPEOYIOIIMM BHHMaHUS
JIeJIOM, TIPUBBIYHON PaOOTOM.

3. He mo3BosaATh cebe pasmpakeHusi, THEBHOTO cocTOosHMs. [Ipuydath cebst B 3TOM ciydae
JenaTh May3y M OCMBICIMBATh CUTyaluio. EciaM ecThb BO3MOMKHOCTB, LIEIecO00pa3zHo JUis
Pa3psAIKH 3aHATHCS TSHKETOW pu3nueckon padboToil.

4. He ynpsiMuTbCs, HE MO3BOJIATH ceOe OBbITh Kampu3HbIM. Eciu BOmpoc He NMpUHIMIIHAJIEH,
ycrynaTh. Pa3yMHas yCTyIKa BBI3BIBAET YBaXKCHHUE.
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5. Henp3st OBITH cOBepIIeHCTBOM BO BceM M Bcerna. He OwdeBaTh cebs, eciau 4TO-TO HeE
MOJTy4aeTCsl Ha BBICOKOM ypOBHE. TanaHThl M BO3MOKHOCTH KaXKJJOTO OTPAHUYCHBI.

He npenssBiaTh ype3MEpHBIX TPEOOBAHUN K OKPYKaroIIUM. [I[puHUMATh JTIOJCH TaKUMH, KaKue
oHu ecTh. He cTpemutbes chenath ux ynoOHbIMH aisi cebs. CtapaTbcs BHAETh B HHUX B
OCHOBHOM JIOCTOMHCTBA M OITUPAThCS HA MX CHIIBHBIE CTOPOHBIZ .

Bonpocsl u 3aganus:
Bonpocsl, BBIHOCHMBbIE Ha 00CY K/IeHHe
OmnpeneneHne MOHATUS «KOHCTPYKTHUBHASI KPUTHKAY.
OCHOBHBIE 3Talbl IPABUIBHOTO IIOCTPOCHUS KPUTHKH.
OmnpeneneHue MOHIATUS «KOHMIUKT.
Tpu rpynms! KOHIUKTOB.
[IpodunakTuka BOSHUKHOBEHHSI KOH(IUKTOB.
OOBeKTUBHBIC IPUYMHBI BOSHUKHOBEHUS JICIIOBBIX KOH (DIIMKTOB.
CyObeKkTUBHbBIE TPUYMHBI BOSHUKHOBEHHS JAETIOBBIX KOH(IUKTOB.
KoHCTpyKTHBHBIE 1 HEKOHCTPYKTUBHBIE KOH(IIUKTHI.
CTuiy oBeICHUS YeNoBeKa B KOH(IIUKTE.
10 Poitb conmaneHBIX YCTaHOBOK B pa3pelieHU KOH(IIUKTA.
3aganus M BONPoCHl 1J1s1 (POPMHPOBAHUS
U KOHTPOJIsl BJIaIeHUs] KOMIeTeHIUSIMH

CoNoOA~WNE

3aganme 1. IIpoiigure Tect, 4TOOBI ONPEAETUTh HACKOJIBKO Bbl YMEETE BBICIYIIATH
paB1y.
Br16epute 0uH U3 Tpex NpeaioKeHHbIX BAPUAHTOB OTBETOB.

1. IIpencraBere cebe, 4To MojOAas Ha BHJ JKEHIIMHA B IIECTOM pa3 CIpaBIsSeT CBOE
«aBaguatuieTuey. Kak k 3ToMy OTHECETECH BBI:

a) MIOHATHO €€ JKEJIaHUE CKPBITh CBOW HCTHUHHBINA BO3PACT;

0) [JIYTIO NBITaThCs OCTAHOBUTH BPEMS;

B) BbI B IPUHIUIIE IPOTUB TAKOM JIXKU.
2. [Ipenmonoxum, 4TO BBl HAXOAUTECH B HK30TUYECKOM, HE3HAKOMOM CTpaHE W MOIaIu Ha
BOCTOYHBIN Oa3ap. [IposiBUTE 11 BBl MHTEpEC K IUKOBUHHBIM TOBapam?

a) BbI HE HACTOJIBKO JIFOOOMBITHBI, YTOOBI paccrpalinBaTh Npo HUX;

0) BBI BCE K€ [IOCMOTPUTE, YTO 3TO TAKOE;

B) KYIIUTE pa3HbIe MEJIOYU Ha MMaMATh.
3. Uto BBI CKaXKeTe, ecliu YBUAUTE, KaKk peOCHOK 3a0aBIIsIeTCsl ¢ MIUOM Iepe]] pa3BaIiHaMU
CTapUHHOIO Xpama?

a) POJUTENN HE IOJKHBI IT0O3BOJISITH JIETSM UTPaTh B TAKOM MECTE;

0) peOEHKY HY)XKHO OOBSCHUTH, BEJlb CaM OH HE MOMMET LIEHHOCTb 3TOTO JIPEBHETO
3/1aHNUS;

B) a moyemy Obl ¥ HET, yCTh UTPaeT.
4, Hexkwuit uenoBek npeackassiBaeT Oyaymiee. Bac aTo nntepecyer?

a) BbI HE XeJlaeTe, YTOObI KTO-TO MoyyYall Bac;

0) BbI OBl TIOCIIYIIAIN €0, HO OCTAJIMCh IPU CBOEM MHEHUH;

B) BbI XOTHUTE y3HAaTh BCE O CBOEH cyib0e.
d. ConHile ¢ BOCEMbBIO JIyuaMH — JPEBHMI CHUMBOJ c4acThsi. Ecnu Obl BBl HOCHIIM TakoM
TaJMCMaH, TO B KAKOW LIBET €r0 OKPacUIn?

a) KOPUYHEBBIH;

0) OpaH)KEBBIH;

B) 3€JICHBIH.

21 Crankun M.U. Tlcuxonorus obuienus: Kypc Jekuuit. — M., 2003. — C.102-103.
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6. Ecnu 6p1 y Bac Obls1a BO3MOXKHOCTBH Y3HaTh, CKOJIBKO BaM OCTaJlOCh >KUTh, BBl OBl €IO
BOCIIOJIb30BaJIMCh?

a) HET, 9TO JIUIINUIIO OBl BaC PalOCTU KU3HU;

0) B KaKyl0-TO MUHYTY, ObITb MOXET, 11a;

B) BbI OBLITM OBI PaJibl 3TO Y3HATH.

[ToxcunTaiite, CKOJIBKO pa3 Ha BOIPOCHI Bbl OTBETUITH «@», «O» U «B».

Ecin 0oJsib11e Bcero 0TBETOB «ay», TO 3TO TOBOPUT O TOM, YTO CBOIO KU3Hb Bbl CTPOUTE
COTJIacHO JIeBU3Y: «MeHs He MHTEPECYeT TO, YEero s He 3Hal0». JTUM Bbl HAllOMHHAETE CTpayca,
KOTOPBIIi B MHHYTY OIIaCHOCTH 3apbIBAacT TOJIOBY B Iecok. Ho He Ooutech M BBI, YTO CO
BpPEMEHEM I0TepsieTe MPaBIMBOE, pEaIbHOE OUTYIIEHUE KU3HU?

Ecnmu y Bac Oomblne BCero OTBETOB «0O», TO 3TO 03HA4aeT, YTO Bbl HOPMAaJbHO
BOCIIPUHHUMAETE HEMpPUATHBIE, HO IPAaBAMUBBIC CJIOBA, MOXKETE CHPABUTHCS C >KU3HEHHBIMU
Heypsaaunamu. Bel npuaepxxuBaerech nesusa: «HUenoBek He MOXKeT 3HaTh Bce». He 3akpeiBaiite
IJ1a3a nepeja HeoOXOUMBIMHU IS dKU3HU 3HAHUSMU.

Ecnu Gospliie Bcero 0TBETOB «B», TO 3TO TOBOPUT O TOM, YTO BBl CTPOTU K caMoMy ce0e 1
4YTO «rojlas TpaBlIa» — BaKHas CTOpOHA Balled Ku3HU. Bbl camu BbICKa3bIBacTe €€
OKpYXaloIlUM M OT HUX TpeOyere, uyToObl OHM TOBOPWJIM BaM IpaBay Oe3 IpUKpac, «HE
MOJICIAIIEHHYI0» JEIMKATHOCTBIO WM OCTOPOXKHOCTHIO. M3-3a Ballero xapakrepa Bailla KH3Hb
HeJIETKa, KaKk U OOLIEHUE C BAMU OKPYKAIOIIKX.

3apanue 2. Pemnre cutyanuto.

Curyanusa 1. Iloouunennviii 6am pabomHuK, maiaHmIUBbll CREeYUuaiucm meopuecKkoco
muna, 8 eo3pacme, obnadaem cmamycom U JUYHOCMHBIMU OOCMUICEHUAMY, NOIb3Yemcs
00LWOT NONYNAPHOCMBIO Y 0€l08bIX NAPMHEPOS, peuiaem aobvie npobiemvl U GeTUKONENHO
83aumooeticmgyem. Bmecme ¢ mem, y eac me cnoscunucy omuoweHus ¢ smum pabomuuxom. On
He BOoCHpuHuUMaem 6ac Kak pyKogooumens, eedem ceOsi OOCMAMOYHO CAMOYBEPEHHO U
amMoUYUO3HO.

B e2o pabome b1 nawiiu Hekomopule HedoUemvl U peuiuniu 8bICKA3amb emy KpUumuyecKue
3ameuanus, 0OHAKO 8aul NPeoblOYWULL ONbIM CBUOEMENbCMBYem 0 €20 He2amUsHOU peakyuu Ha
KPUMUKY: OH CIAHOBUMCSL PA30PaniCumensHblM u HacmopoxcenHvim. Kax eecmu cebs?

Curyanusa 2. Bul npunsinu Ha pabomy mMon00020 CnoCOOH020 NPOSPAMMUCIA, MOTLKO
umo OKoHuuswe2o HMucmumym uHGOPMAYUOHHBIX MEXHOAO2UL, KOMOPBIL NPesoCX0OHO
cnpasnsiemcs ¢ pabomou. O yoce HeCKOIbKO paz Oe3 npodiem HANUCAl CIOHCHble NPOSPAMMbI,
3aKA34UKU UM O4eHb 0060bHLI. Bmecme ¢ mem OH pe30K u 3aHOCHUS 6 0OWeHUU ¢ Opyeumu
pabomuukamu, 0COOEHHO C OOCIYHCUBAIOWUM NEPCOHANIOM. Bbl Kajcowili 0eHv nonyuaeme
MAK020 poOa CUSHAbI, 4 CE200HA NOCMYNUNIO NUCbMEHHOE 3ds6IeHUe OM 8aule20 ceKpemaps no
no6oody ezo epybocmu. Kaxue zameyanusi u Kakum o0Opazom HeoOX00UMO coenamv MOoaA000MY
cneyuanucmy, ymoowvl U3MEeHUMb e20 CMUlb 00WeHUs 8 KoaleKkmuge?

OcHoBHasi iMTEpaTypa

1. llepessinkun, E. B. JlenoBoe oOmuienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — ExarepunOypr: Ypanabckuil ¢enepanbHblii
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBbIE TaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHuyeckoe oOmeHune. Bce Tak mpocTo, BCe TaK CIIOXKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpodnemsl, pekomeHanuu / D. JlunueBckuii; mox pexd. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinnaa [Tabnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexum nocryna: http://www.iprbookshop.ru/41478.html
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JlonoTHUTeIbHAS JUTepaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocympapctBennslid yausepeuteT uMm. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTPOHHBIA pecypcel:
yaeOHoe rocobue s OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Menmua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jmoctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckass KOMMyHUKaus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DinekTpoH. TekcToBble naHHblie. — CaparoB: Ai [Iu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIC IaHHBIC. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yausepeutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTrka u paspelieHue ColralbHbIX KOHPIUKTOB [DneKTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3manoBckas. — D1eKTpoH.
TekcToBble JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT IICUXOJIOTUU U
commanpHOU pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust u 3THKa jeinoBoro obmeHus (5-e u3ganue) [DICKTPOHHBIA pecypc]:
yueOHUK A cTyAaeHToB By3oB / B. KO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — OnexktpoH. TekcroBble Aanuble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckre yka3aHUs JUIsI OOydYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHON paboThl o nuciumuivHe «lIpakTka npodeccuoHanbHOW KOMMYHHKAIUU Ha
pycckoM si3bike» / OnekoBa @.P., lleiiko /I.B. — CtaBponons, CKOV, 2021. — 14 c. (pykonucs).

2. Meroanyeckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX paboT MO IUCIUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMU Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[Ietiko /1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwuch).
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IpakTnyeckoe 3ansiTue 16.
Tema 16. MeKJIMYHOCTHBIE, CTIEHUATH3HNPOBAHHbIC 1 MACCOBbIe KOMMYHUKALIVH.

Ilens 3anamusa: popmupoBanue y oOydaromuxcs komnerenuuu YK-4.

B pezynomame u3yuenus memut cmyoenm 007191ceH.

3nams:

- OCOOEHHOCTM YCTHOW M TIHCBMEHHOM peud TMpu OCYIIECTBIECHUU JEJIOBOM
KOMMYHUKAIIHH;

- TUIBI S3BIKOBBIX HOPM, COOJIOACHHWE KOTOPBIX TII03BOJIAET JIOTUYECKH BEPHO,
apryMEeHTUPOBAHHO, SICHO U MPAaBUIILHO CTPOUTH PEUb;

- OCHOBHbIC NPHU3HAKW U TUIBI TEKCTOB, NMPHEMbI TPAHCPOPMALUU W HWHTEPIpPETAIHU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTALIMH;

- o0mue npaBuia opopmiieHuUs AENOBBIX Oymar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHHS U PEJAKTHPOBAHUS IEJIOBBIX Oymar;

- IpaBuUJIa BEJICHUS JIETIOBON MEPETHCKH;

- BHIBI U OCOOCHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE JJIsl OCYIIECTBICHHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBMEHHOH (dopMax Ha rocyJapCTBEHHOM
a3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(bIX) 3bIKE(aX).

Ymemu:

- MIOHUMAaTh, 0000IIATh, AHATU3UPOBATH TMOTyIacMyl0 HH()OPMAIMIO B paMKax JEIIOBOM
KOMMYHHUKAIIHH;

- IPUMEHATh HAa IPAKTUKE S3bIKOBbIE HOPMBI, ITO3BOJISIIOIINME JIOTUYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEUb;

- COCTaBJISTh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3JIMYHBIX CTHIICH M
YKaHPOB;

- coOmoaaTth OOMIETIPUHATHIE TpaBUiIa pPEUYEBOrO IOBEIEHHUS, COBEPLIEHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOoi KyJIbTYyphl B 1€J0BOI chepe;

- COCTaBJIATh Pa3IMYHbIE BUJIbI IEIIOBOM IOKYMEHTALUU;

- 0(OpPMIIATH JIeI0OBbIE OyMaru B COOTBETCTBUHU C OOLIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTU JICJIOBYIO IEPEIUCKY;

- cBOOOJIHO MCHOJb30BATh BCE BUIBI PEUYEBOM JIEATEIBHOCTH B LIENAX OCYIIECTBICHUS
YCIELHOW /1eJJ0BOM KOMMYHMKAIlMM B YCTHOM M MHUCBMEHHOW (opmMax Ha rocyJapCTBEHHOM
s3bike Poccuiickoit denepanuu 1 THOCTpaHHOM(BIX) SI3bIKE(aX).

Bnaoemuv:

- HaBBIKAMH PEUEBON KYyJbTYpPbI; HAaBBIKAMU MPUMEHEHUS Ha MPAKTHKE S3bIKOBBIX HOPM,
MO3BOJIIOIIMX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO M MPaBWJIBHO CTPOUTH YCTHYIO U
MUCbMEHHYIO PEYb;

- HaBbIKAMHM NPUMEHEHHUS HA MPAKTUKE S3bIKOBBIX HOPM, IO3BOJISIFOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH YCTHYIO U IUCBMEHHYIO PEUB;

- HaBBIKAMH COCTaBJICHUS, TpaHCQOpMAlMM M HMHTEPHPETAUU TEKCTOB Pa3IUYHBIX
CTHJICH U )KaHPOB;

- HaBBbIKaMHU COCTAaBJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0MMHU paBUIaMu o(hOpMIICHHUS AETOBBIX Oymar;

- HaBBIKaMH SI3bIKOBOTO O(OpPMIIEHUSI M PEAaKTHUPOBAHUS JI€JIOBbIX OyMmar;

- HaBbIKaMU BEJICHMSI JIEJI0BOM IIEPENUCKH;

- HaBBIKAMM HCIIOJI30BAHMSI BCEX BHJIOB pPEUYEBOl JEATEIBHOCTH B  LEJAX
OCYILIECTBIICHHS YCHEIIHOW NeNIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH ¢opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparny u nHOCTpaHHOM(BIX) SI3bIKE(aX ).

@opmupyemvie  komnemenyuu. YK-4  (CnocoOeH  OCYIIECTBISTH  JEIOBYIO
KOMMYHUKAITMI0O B YCTHOW M THCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoi
deneparuu 1 HHOCTpAaHHOM(BIX ) sI3bIKE(aX)).

AKmyansnocms. KOMMYHUKAIUS SIBISAETCS HEOOXOOUMBIM M BCEOOIIMM YCIOBHEM
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KU3HEJEATEIbHOCT 4YeloBeKa W OAHOM W3 (QYHIAMEHTAJIBHBIX OCHOB CYLIECTBOBaHMS
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDABCTBEHHOM JTMYHOCTH.
TeopeTnyeckas 4acThb:

MexnnuHocTHass ~ KomMMmyHUKanus.  CymHocTh ¥ (QYHKIOMM — MEXIMYHOCTHOU
KoMMyHHKauy. Crienquanu3upoBaHHble KOMMYHUKauu. OcoOeHHOCTH NepeJadyu HHPOpMaLnu:
OJIHOBPEMEHHOE paCIPOCTPAHEHHE 110 pa3HbIM KaHajaM, CHUHTE3UPOBAHHME PAZHOPOIHBIX
cpeAcTB  KOMMyHuKanuu. KoMMyHuKanmum B TOCYAApCTBEHHBIX, OOINECTBEHHBIX U
KOMMEPUYECKUX CTPYKTypaxX, B SKOHOMHYECKOH, MOTUTHYECKON, COLMAIBHONW U Jpyrux chepax
oOmiecTBeHHON ku3HU. MaccoBas koMMyHMKauusa. CymHOCT M (QYHKIMM MaccoBOH
KOMMYHHKaIMu. MaccoBasi KOMMYHHKalUs W cdepa OOIIECTBEHHBIX CBA3€H W OTHOILICHHIA.
MogenupoBaHue MacCOBOM KOMMYHHMKAIlMH, OCOOCHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOM
KOMMYHUKAaIUU.

MexIMyHOCTHasT KOMMYHHMKAIMsl — 3TO Ipolecc OOMEHa COOOIIEHUSIMH U HX
WHTEpIpeTalys ABYMs WJIA HECKOJbKMMH HWHIAVBUIAMH, BCTYNMBUIMMU B KOHTaKT Jpyr C
JpyroM. MexJIMYHOCTHas KOMMYHHKAalUs B HPOTMBOBEC MaccOBbIM (opMaM HOCUT Oosee
CTaH/JapTHBIN, PallMOHAIBHBIN U MHCTPYMEHTAJIBHBIM XapakTep. DTO HAaXOIUT OTPaKEHUE B €€
GyHKUIUAX: HH(POPMAIIMOHHOM, SKCIIPECCUBHOMN, MparMaTUYeCKON M COLIMAIbHOM.

OcCHOBOH /711 TEOPETUYECKOTO 0OOCHOBAHUS MEKIMYHOCTHON KOMMYHUKALIUU SIBIISIETCS
TEOpHsl PeUeBON JIEATENLHOCTH, TIOCKOJIbKY BepOalbHbIe CpeACTBa OOLICHMS UTPAlOT IJIaBHYIO
POJIb B IIPOLIECCE MEXKITMYHOCTHOTIO B3aUMOACUCTBUS.

MexIMyHOCTHAasT KOMMYHMKAlMs MOXET CIIOCOOCTBOBaTb H3MEHEHMIO MHEHMH,
COLIMAJIbHBIX YCTAHOBOK MHJIMBUJIOB, YYAaCTBYIOIIMX B 0OMeHEe HH(pOopMaueil.

MexIMYHOCTHAasT KOMMYHHKAIMS MOXET ObITh yCHeHHOH, 3QQeKTUBHOM, eciau ey,
[IOCTaBJIEHHbIE KOMMYHHUKATOPaMHU, JOCTUTAIOTCSl B HAMOOJIbIIIEH CTENEHH.

Heynaun u nposanisl B MEXKINYHOCTHOM KOMMYHUKALIUU YaCTO CIIy4YarOTCs IIOTOMY, 4TO,
BO-TIEPBBIX, JIFOJU HEBEPHO M HETOYHO BOCIPHHHUMAIOT APYT APYyra; BO-BTOPBIX, HE OHUMAOT,
YTO UX BOCIPUATHSA HETOYHBI.

BaxxHOl XapaKTepUCTUKOM KOMMYHUKATHBHOM KOMIIETEHTHOCTH SIBJISIETCS NOHUMaHUE
COOCTBEHHOT0O KOMMYHHMKAaTHBHOTO CTHJII M YMEHHE paclo3HaBaTb CTWUJIb MapTHEpa [0
KOMMYHUKAaIUH.

B xauectBe cneuuanusupoBaHHbIX BUA0B KommyHuKauuu O.M. IllapkoB BbeiaenseT
KOMMYHHMKAaIllMM B MaJblX TIpyNNax, KOMMYHUKAllMM B OpraHu3anusaX, OQHCHbIE U
MapKETHHIOBbIE KOMMYHHKAIMH.

Manas rpymnmna — 3T0 HEeMHOTOUHCJIEHHAsI IO COCTaBy OOIIHOCTH JIFOJIEH, YJIEHbl KOTOPOH
HaXOJATCS B HEMOCPEACTBEHHOM JIMYHOM OOIIEHUH, OObEIUHEHbl OOIIel COIMaIbHON
JIEATEIbHOCTBIO, YTO SBJISIETCS OCHOBOW JUII BO3HUKHOBEHHSI SMOLMOHAIBHBIX OTHOIICHHM,
TPYIIIOBBIX HOPM M TPYIIOBBIX IIPOLECCOB. BBIACNIAIOT: NEPBUYHBIE U BTOPUYHBIE Mable
rpynnsl; GopManbHble U HedopMallbHbIE Mallble TPYIIbL, peepeHTHbIE U TPYMIbl YJIEHCTBA;
BpEMEHHbIE U CTaOWIbHbIE; OTKPBIThIE W 3akpbiThie. [1o XapakTtepy M (opmam opraHuzanuu
JEATEIPHOCTH  BBIACIAIOT  CIEAYIOIIME  PAa3HOBUAHOCTH  MajblX  TPYyHI:  CIIy4ailHO
OpraHuU30BaHHas IPyIIa; aCCOLMALU; KOPIIOPALKs; KOJUIEKTUB; KOMaH/Ia.

KomMMmyHuKkaus B Majnoil rpymie BbINOJIHSAET (QyHKUIHIO oOMeHa MHpopMalel Mexay
YJIeHaMU TPYIIBl U KOMIUIEKC (YHKIMH, HamnpaBlIeHHBIX Ha MOJIep)KaHHE OTHOIIEHUH, Ha
nojaaepxkanue camou rpynmnel. K gucny Takux ¢GyHKIUE OTHOCAT: (JOpMHUpOBAHME COTJIAcHs,
oOmiell KapTWHBI MuUpa; OOECIeYeHHe COTJIACOBAHHBIX JAEUCTBUM; (opMupoBaHue 0coOoi
rPYNNOBOM KYJbTYpHI (s3bIKa, HOPM U MpaBWJI MOBEIACHUS, TPAIUIHMN U PUTYaJlOB, CUCTEMBbI
CaHKITUH U T.1I.).

KomMMyHHMKanuy B OpraHu3aluy — 3T0 MH(GOPMALMOHHbBIE B3aUMOJAECHUCTBUS, B KOTOPBIE
BCTYNAIOT JIFOJHM TPHU BBHIIOJHEHUU CBOUX (PYHKIIMOHAIBHBIX O0S3aHHOCTEH MM JTOJHKHOCTHBIX
WHCTPYKITUH.

OCo0EeHHOCTH JTaHHOTO BU/1a KOMMYHMKAIIUU COCTOAT B CIEAYIOILEM:

. OJHOBPEMEHHO OCYIIECTBISIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU3OHTAIIBHO;
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. KOMMYHHKAIHsI SIBIISICTCS (DYHKIMEW yIpaBlieHUs, KOTopas TpU TPABUIBHO
OpraHM30BaHHOH Nepenade nHGopMauu 00ecIedrBacT Hae)KHOE COSTUHEHUE BCEX MOJICUCTEM
OpraHu3aly U UX B3aUMOJICHCTBUE.

Paznenenue Tpyna BHYTpH OpraHH3alid CYIIECTBEHHO YIPOIIAET KOMMYHHKAIIUU B
opranmzaiusax. OJHAKO TapalieIbHO CO  CTPYKTYPHPOBAHHOH CEThIO KOMMYHHUKAIIUU
oOpa3yercs HepopMalbHAs CETh, KOTOpas MOXKET JUOO CIIOCOOCTBOBATh, JIMOO 3aTPYIHATH
(YHKIIMOHUPOBAHUE CTPYKTYPHUPOBAHHOM CETH.

MOXHO BBIICIUTH YETHIPE OCHOBHBIC (DYHKIIMM KOMMYHHUKAIMM BHYTPH OPTaHU3AINU:
KOHTPOJIb, MOTHBAITHUS, SMOIIMOHAIBHOE BBIpAXKEHUE, ITepeaada HHGopMaIm.

K mnaunbonee 3HAUUTENBHBIM CHEIUATH3UPOBAHHBIM KOMMYHHUKAIUSIM OTHOCSTCS
o(HCHBIC U MAPKETHHTOBEIC.

OducHble KOMMYHUKAIIMH — 3TO KOMMYHUKAIIUU, OCYHIECTBISIEMbIE B OQuUCE U C
MTOMOIIIBIO oduca.

MapKeTHHTOBbIE KOMMYHHUKAIIMM MOXHO paccMaTpuBaTh KaK HEOOXOJUMBIH B
COBPEMEHHBIX YCJIOBUAX HMHCTPYMEHT B3aMMOJICHCTBUS OpPraHM3AlMM C BHEUIHEH cpenoil. ITo
COBOKYITHOCTh TEXHOJIOTHH MIPOJABHKCHHSI (Promotion) TOBapOB WU yCIYT, K KOTOPBIM IIPUHSTO
OTHOCHTH PEKJIaMy, IPSIMON MapKETHHT, CTUMYJISIIAIO COBITA, CBSI3U C OOLIECCTBEHHOCTHIO.

OCHOBHOM I1eJThI0 MAPKETHHTOBBIX KOMMYHUKAIIMN SIBJIICTCS BO3JICHCTBUE Ha TIOBEJICHUE
norpeduTeneil. B CBA3M ¢ 3THUM BBIICISIOT CIIEAYIONINE 33/1a4d MAaPKETHHTOBBIX KOMMYHUKAIHIA:

. WH()OPMHUPOBAHUE AYAUTOPUHA O CYIICCTBOBAHUU ONPEICIICHHBIX TOBAPOB WIIH
yCIyT, OOBSICHEHUE UX TIPEHA3HAYCHUS;

. yoexacane — QOpMHUpOBaHUE OJIATONPHUSATHOTO OTHOIICHUS IOTPEOUTENs K
OpraHu3alluy U ¢ MapKawm;

. co3manue oOpasa — ¢QopmupoBanue oOpa3a OpraHu3aluy, CBS3aHHOTO C
muddepeHranmel moTpeduTeaeM MapoK BEIITYCKaeMOM MPOIYKIIUH;

. MOJIKPETUICHUE — YACPKAHKUE MOCTOSHHBIX TTOTPEOUTEIICH.

MapkeTHHroBble KOMMYHHMKAIlMM — 93TO TPOIECC TMepeaadyd oOpaimieHust oT

IPOU3BOJUTENS K MOTPEOUTENIO C IIeJIbI0 MPEACTaBUTh €My TOBAp WJIM YCIYI'M OpPTraHU3alluy B
NpUBJIEKaTEILHOM BHUJIE.

MaccoBasi KOMMYHUKalMsi — TPOLECC pacHpoCTpaHEeHUs HHPoOpMaluu (3HaAHHM,
JYXOBHBIX [IEHHOCTEH, MOPAJIbHBIX U ITPABOBBIX HOPM H T.II.) C TOMOILBIO TEXHUYECKUX CPEICTB
(mpecca, paano, TEIEBUACHUE U JIP.) HA YUCIICHHO OOJIBIIINE, PACCPEIOTOUCHHBIE ayTUTOPHH.

CpenctBa MaccoBoit kommyHuKaimn (CMK) — »9T0 chmenuanbHble KaHambl U
nepejaTuuky, Onarogaps KOTOPBIM MPOUCXOJUT  PACIPOCTpaHEHHE HMHPOPMAIIMOHHBIX
cooOu1eHnit Ha OOJIbIINE TEPPUTOPHUH.

CoBpemennas cucrema CMK noapasnensercs Ha TpW BHJA: CpPEICTBA MacCOBOU
unpopmanuu (CMUN); TerekoMMyHUKALUIO; UHPOPMATHUKY.

OO0muMu  ycrnoBUSIMH  (PYHKIIMOHUPOBAHUS MAacCOBOM KOMMYHMKAIMHM  SIBJISIFOTCSI:
MaccoBasi ayauTopus, TpeOyromas TIIATEJIbHO MPOJAYMAHHOM IIEHHOCTHOW OpHEHTAllUH;
HaJIMYUEe TEXHUYECKHUX CPEICTB, OOECeYMBAIOUINX PEryIspHOCTh U THPAKUPOBAHHOCTh
UHpOpPMAlLlMK; MHOTOKAHAIBHOCTh M BO3MOXHOCTH BBIOOpa KOMMYHHKATHBHBIX CpEICTB,
o0ecreunBarOINX BapHATUBHOCTh U BMECTE C T€M HOPMATHBHOCTh MacCOBOM KOMMYHHKAIUU;
COLMaJIbHAs 3HAYMMOCTh HMH(OPMALMHU, CIIOCOOCTBYIONIAS MOBBIIIEHUIO MOTHBHPOBAHHOCTH
MacCOBOM KOMMYHUKAIIUH.

BaxHylo poiib B BBIPAKEHMM HAIIETO OTHOIIEHUS K JIIOASIM HUIpaeT pedb. 3aMETHOE
MECTO B JIEJIOBOM OJTHKETe 3aHUMAIOT CJIOBa MPHUBETCTBHS, OJaroJapHoOCTH, OOpalleHus,
U3BUHEHMUS.

JlenoBO# 3THUKET HEMAJIOBaKHOE 3HAUYEHUE MPHUAACT OOPAILCHHUIO, BeAb OT TOrO, KaK Mbl
oOparmaeMcs K 4elI0BeKY, 3aBUCUT (popma JajbHeHIero oomeHusl.

IIpu oOpaieHuu cienyer MOMHHUTB, YTO OHO JOJKHO JIEMOHCTPHPOBATH YBaKEHUE K
YeJIOBEKY, YUUTBIBATH I10J1, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

Bbiensior d4eTblpe OCHOBHBIE MOKa3aTessl KyJIbTypbl PEUYH: CIOBapHBIM COCTaB M
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CJIOBapHBIN 3amac; MPOU3HOLICHHUE; IPAMMATUKY; CTUIIUCTHKY.

KynbrypHast peub — mnpekae BCEro IpaBWIbHAs, I'PaMOTHAas pedb. OTO BEPHBIH TOH
oOIIeHusl, MaHepa pa3roBopa, TOYHO MOJ0OpaHHBIE ciioBa. YeM OoJbllie CIOBapHBIA 3arac
(JIeKCMKOH) 4YeIOBEKa, TEM OH Jydllleé BIAJEeT S3bIKOM, OOibIIE 3HAET (MHTEPECHBIN
co0eCeTHHK), JIErye BhIPSHKAET CBOM MBICIHU U YyBCTBA,  TAK)KE IIOHUMAET ce0s M IPYTHUX.

CriennanucTsl peKOMEHAYIOT:

1) CIEIUTh 3a TPABWIBHBIM YIOTPEOJIEHHEM CIIOB, HUX MPOU3HOIIEHUEM U
yZIapeHHUeM;

2) HE UCIOJIb30BaTh 00OPOTHI, COIEPIKALIUE JIUIITHKUE CI0BA (HampuMep: «abCoIOTHO
HOBBII1» BMECTO «HOBBIW»);

3) n30aBJIATHCS OT CJIIOB-TIAPA3UTOB («TaK CKA3aThy, «TaKas», «HY» U T.11.);

4) n30eraTh 3aHOCYUBOCTH, KATETOPUYHOCTH U CAMOHA/ICIHHOCTH.

Bomnpoce! u 3axanus:
Bonpochl, BbBIHOCHMBIE Ha 00CyKIeHHe
OcHoBHbIE IOAXO0bI K N3YYEHUIO KOMMYHUKALUN B MAJIBIX IPYIIIaxX.
Oco0eHHOCTH KOMMYHHUKAIIMK B MaJIbIX TPYIIIaX.
D¢ dexTrBHAS MEKITUYHOCTHAS KOMMYHHUKALIHSL.
Crieruduika criequaaTu3upoOBaHHBIX KOMMYHHKAITHA.
TeopeTnueckne HanPaBIECHUS U3YYEHUS MACCOBONM KOMMYHHUKALIUH.
[Tponecc cozmanus u mpeoOpa3zoBaHUS MAaCCOBOW HH(OPMAIIHH.
PoJib KOMMYHHMKAaTOPOB B CO3aHUU MAacCOBOM MH(OpMAIUH.
MexaHu3M MpeBpalleHUs COMMATLHON HH()OPMAIIUKA B MACCOBYIO.
Cpencra MaccoBOM KOMMYHMKAIUH.
3aganus u Bonpocskl 1Jisi popMupoBaHusA
¥ KOHTPOJISl BJIaJCHUS KOMIIETCHIMAMH

3aganue 1. JlaliTe XapakTepUCTUKY OCHOBHBIX TUIOB Ipynin. K KkakoMy THIy OTHOCHUTCS
rpymnma, B KOTOpoi Bbl 00yyaerech?

3aganue 2. [lo MHenuto amepukanckoro mncuxonora b. Taxmana (B. W. Tuckman),
KOMMYHHMKAaTHBHBIE TIPOLIECCHl B CTaHOBJIEHUU TPYNIbl NpoXoiaT pspa craauid. Craauro
(dbopMupOBaHUs TPYIIIbI (BBIIEICHNUE JIUJEpa, TpaBuiIa OOLIECHHS ), CTaUI0 MpoTecTa (KOHMIUKT
UH/IMBUJIOB, HENPUATHE JHUJAEpPa U €ro YCTAaHOBOK), CTAJUI0 YCTAHOBJICHHS HOpPM (B3aMMHas
IPUTHPKA WICHOB IPYMIIbI), CTAJUI0 COTPYIHUYECTBA (IIPEOJOJIEHUE MEXINYHOCTHBIX TPEHUH,
peweHre obuwmx 3aaav). I[lokaxxkure, kakue Mpolecchl UMEIH MECTO IMPU CTAaHOBJICHMM Ballel
cTyneHueckoi rpynmnsl. Kakas cranus siBiaseTcs, Ha Ball B3I, HauOosee TpyIHOU H nodyemy?
Ha xako#i ctaquu HaXOAUTCS KOMMYHHUKaTUBHBIN IIPOLIECC B Ballle Tpymne?

3aganue 3. lleHHOCTHP M KaueCTBEHHOCTh MaccOBOM HMH(OpMalnuU OCHOBBIBAIOTCS Ha
TaKuX MPHUHIMIAX, KaK BOCTPEOOBAHHOCTH, MOJIb3a, MHTEPECHOCTh (0OIIass M MpakTHUecKas),
HMOLIMOHAJIbHAS OKpaleHHOCTh. [IpoaHanu3upyiite, kak moTpeduTeNns HHPOpMaIUK (3pUTEb,
CIIylIaTenb, YUTaTelNb) ouryniaer 1epuuuT win n3oeitok nHpopmanuu B CMU npu ocBerieHun
Tparm4eckux COOBITHI B HAIIICH CTpaHE U 32 PyOeKOM.

3aganue 4. Hosoctu, cormacHo JI. I'. BoOpoBoii, cooOIieHwus, NMEIOIIHNE >KECTKYIO
CTPYKTYpY MOCTPOEHHS TEKCTa, KOTOpasi BKIIOYAET BBEICHHE, OCHOBHYIO YacTh M 3aKJIIOYECHHUE.
[TepBast cTpoka HaYMHAETCs ¢ 0003HAUYEHUS AaThl, MecTa AEUCTBUS U UCTOUYHUKA HHPOPMALIUH, a
B KOHLIE COOOIEHHUs YyKasbIBaloTcsi (pamMuiusi, HoMep TenedoHa MM KOMIBIOTEPHBIN ajapec
ormpasurensd. Ilpeamer, Tema coOOLIEHHUS BCerja CBS3aHbl C MOTPEOHOCTSIMH KOHKPETHOU
aynutopuu. Mx o00s3aTeNbHBIMH XapaKTEPUCTHKAMHU  SIBJISIFOTCS  CIEAYIOLIUE: BaXKHOCTH,
CBOEBPEMEHHOCTh, HEOOBIUHOCTh, ONOpPa HA JIMYHOCTHBIM MHTEpec, OJIM30CTh MecTa COOBITHSA,
CEHCAllMOHHOCTb.

[Ipoananu3upyiite 0J0K HOBOCTEH MO OJHOMY W3 KaHAJIOB MAacCOBON KOMMYHUKAIIHH.
CooTBeTCTBYEeT 1M TMOAaya HOBOCTEH YKa3aHHBIM BbIlle O0coOeHHOCTAM. EcTh 5 pazmuuuns
MEXIy TEKCTaMH CEpbE3HbIX M 3aHUMATEIbHBIX HOBOCTEH? B kakoMm mnopsake cooOmiaercs
HOBOCTb U €€ moapoOHoCcTH?

CoNO~wWNE
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3aganme 5. AyauTopusi NPEACTABISIET BaXHBIM 3JIEMEHT B CTPYKTYpE MacCOBOU
KOMMYHHKaIHH. J[aiiTe XapakTepucTUKy ayJUTOPUHU JII0O0T0 MeYaTHOro M3AAHUS UIIH Paguo- U
TEJEeNpOorpaMMbl, HCIOJNB3YyS TaKUe IOKa3aTelld, KaK pa3Mepbl, COLHUAIbHBIA cocTaB (IO,
BO3pacT, OOpa3oBaHME, CEMEWHBIH CTaTyC, IOXOJIbl, MpOo(decCHOHATbHBIE W HAlMOHAJIbHBIC
MPU3HAKH), CTIeHUaTU3alHsl, reorpaduueckoe pacroyioKeHue.

3aganue 6. IlpuBenure npHUMEpPhl MAHMIYJISITUBHOIO BO3AEHCTBHUS paguo- U
TEJIEBU3MOHHBIX Mepe/iay Ha CO3HAHUE OObIBATE.

3aganue 7. [lokaxxure, Kakoe MECTO 3aHUMAET BOIPOC O B3aUMOOTHOILUEHUSAX T'PYIIIbI U
€e WICHOB B PYCCKOM sI3bIKOBOM KapTtmHe Mmupa. OOparutech k crarbe E. B. BacunbeBoit
«OTpaxeHne B3aMMOOTHOLIEHUH HHUBUAA U IPYIIIBI B PYCCKO SI3bIKOBOM KAPTUHE MUPa.

3ananme 8. PuryanbHOoe B3aUMOJICMCTBUE B MAacCCOBOM KOMMYHMKAIIMU MTPAET BAXHYIO
poisb. Ilokaxkure, 4TO pUTyaJl BO3HMKAET HAa OCHOBE ONIPEAEIEHHOTO COLMAIBHO 3HAYUMOIO
nercteus. Ha mpumepe puTyanoB Bamero By3a, ropoja OINPENEIUTe T€ KOMMYHUKATHBHBIC
COOBITHSI, KOTOpbIE MOJYYWIM PUTYaJIbHBIM cTaTyc. SIBISIOTCSA JIM PUTYyalbl LUKINYECKUMU?
KakoBa KOMMyHUKaTHBHAsl TOHAIBHOCTh U CUMBOJIMYECKAsl HATPYKEHHOCTh PUTYaAIOB?

3aganue 9. Puryanel urpatoT 00/bIIyI0 POJIb B MEXIMYHOCTHOM B3aMMOJEHCTBUM Kak
crocod o00O03HAueHHs TpPAHUIl B3AaUMOJCHCTBHUS, Kak QopMmMa MOIICPK KA WM B3aUMHOTO
OpUSTHS, a TaKkKe Kak (opMma 3alMTHOrO mosejeHus. I[IpuBenuTe npumepsl, MOKa3bIBAIOLINE
pa3Iuyusl MEXAY PEIUTUO3HBIM U MEXJIMYHOCTHBIM PUTYAJIOM.

3aganmne 10. [IpencraBpre CBOM HAOMIOJACHUS O TOM, KakuM OOpa3oM MPOHUCXOAMT
COONIOZICHHE U BBINIOJIHEHHWE COIMAIBHO YCTAaHOBIEHHBIX HOPM B paMKax pUTYalbHOM
KOMMYHHUKAIIMH B IPOCTPAHCTBE YHUBEPCUTETA.

3aganue 11. [TokaxxuTe HA KOHKPETHBIX MPUMEPAX, YTO MIPOCTPAHCTBO UTPAET OONBIIYIO
PpOJIb B MEXKIIMYHOCTHOM B3aUMOJEHCTBUH.

3ananmne 12. Crparernueckas caMOIIPE3eHTALMs SABJSETCS ClEHU(PUUIECKUM CPEICTBOM
BO3/eHcTBUA Ha yroAeil. [lokaxure 3TO Ha NpHUMEpe H3BECTHBIX IOJIUTHYECKUX JeATeNeh
(moBeneHYECKHE TaKTHKH, pedeBble cTpareruu). Bocmomwsyiitech marepuanamu B kH.: O. C.
Hccepc. KoMMyHHMKaTHBHBIE CTpaTETUU U TaKTUKU pycckol peun. — M., 2003; MeToasl aHanu3a
TEKCTOB MOJUTHYECKHX JInAepoB B KH.: [Touenmos I'. I'. Teopus kommyHnukanuu. — M., 2001.

3aganume 13. [Ipouture pacckas A. I1. UexoBa «Toncteiii u ToHKuY. [Ipoananuzupyiite
B3aMMOJEMCTBHE MEX]Yy T€POSIMHU C TOUKH 3PEHUS YPOBHEN MEKIMUYHOCTHOTIO B3aUMOJICHCTBUS,
HCIOJIb3YEMBIX BepOaibHBIX U HEBEPOAIbHBIX CPEACTB OOPMIIEHUS 3aHATOMN TepOsIMU MO3UIINH.
Co0mroat0T 1M NEePCOHAXH ONPEIETICHHBIE PUTYAIbI?

Ha Bok3ane HukomaeBCKO#l »KeJIE3HOM JOPOTM BCTPETWIMCH JBE MPUATENA: OIUH
TOJICTBIH, Ipyroil TOHKUH. TOJCTHIN TOJNBKO UTO MOOOe Al Ha BOK3ae, U I'yObl ero, MoJepHyThie
MaclioM, JIOCHWINCH, Kak crelsble BUIIHU. [laxyio oT Hero xepecom u ¢epaopaHxeM. TOHKUM
K€ TOJIBKO YTO BBILIEN U3 BaroHa ¥ ObUI HABBIOYEH YEMOJAaHaMU, y3JlaMH U KapToHKaMu. [laxio
OT HETO BETYMHOU W KOoelHOoH rymieit. M3-3a ero CriuHbI BRITJISABIBAIA XyI€HbKas )KCHIIMHA C
JUIMHHBIM TOAOOPOJIKOM — €T0 ’KEHa, U BBICOKUI TMMHA3HUCT C MPHUILYPEHHBIM IJ1a30M — €T0 ChIH.

— Ilopdupuii! — BOCKIMKHYJ TOJCTBIN, YBUJIEB TOHKOTO.

— To1 11 310? 'omy6unk Moit! CKONBKO 3UM, CKOJIBKO JIeT!

— battomiku! — uzymusicst Toukuii. — Muma! Ipyr nercrBa! OTkyna Tl B3sica?

[Ipusrenu TpoekpaTHO 00JI00BI3ATNCH U YCTPEMIIM APYT Ha Jpyra Iiasa, MOJIHbIE Clie3.
O06a ObLTH TPUSTHO OIISTIOMIICHBI.

— Munerif Moit! — Hauan TOHKUH Tocie T0ObI3aHusl.

— Bor He oxunnan! Bor cropnpus! Hy, na norisiim ke Ha MEHsI XOpOLIEHBKO!

Taxoii >xe kpacasen, kak u Obu1! Takoii ke AymoOHOK U mieronb! Ax TbI, rociogu! Hy,
yto ke ThI? borar?, JKenar? S yxe xeHar, Kak BUAUIIL..JTO BOT MOs >XeHa, Jlym3a,
ypoxaeHHasi Bannen6ax... morepaHka... A 3To cblH Moii, Hadanani, yueHuK TpeThero Kiacca.

Oto, Hadans, npyr moero nercrsa! B rumnaasum Bmecte yumnuck! Hadbanann HemMHOTO
MOAYMAaJ U CHSUJI IIAIKY.

— B ruMHa3uu BMecTe yuminch! — po1osKan TOHKUH.
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— [Tomuumb, kak Te0s npazawm? Tebs apasawmm ['epocTpaTom 3a TO, YTO ThI Ka3eHHYIO
KHIKKY TIalMPOCKOM MpoKer, a MeHs D(uanbToMm 3a To, 4TO g sS0eqHHYaTh Jr00Mi. X0-XO...
Heremu Obutnl He 6otics, Hadans! [Togolian k Hemy moOamKe... A 3TO MOs J)K€Ha, YPOXKICHHAs
Bannen6ax... morepanka. Hadanann HeMHOTO 1o yMal U CIpSATAJICS 32 CIIMHY OTHA.

— Hy, kak xwuBemb, Apyr? — CHPOCHJ TOJICTHIM, BOCTOP>KEHHO TJIAAsS Ha Japyra. —
Cnyxub rae? Jocoyxumncs?

— Cnyxy, munbiii Moi! Kosaxckum aceccopoM yxke BTOpoil ro 1 CTaHHCIIaBa UMEIO.
JXKanoBanbe maoxoe... Hy, 1a 6or ¢ HuM! JKeHa ypoku My3bIKH JIaeT, 51 MOPTCUraphbl IPUBATHO U3
nepesa fenaro. Orinuuneie nopreurapst! [lo py6iro 3a mtyky npojaro.

Ecnu kto 6eper necsath mTyk U Oonee, TOMy, HOHUMaelb, ycrynka. [Ipobasnsemcs koe-
kak. CyXui1, 3Haelnb, B IenapTaMeHTe, a Tereph Cloja MepeBeieH CTOJI0HAYaIbHUKOM 110 TOMY
JKE BEIOMCTBY... 31ech Oyny ciyxuthb. Hy, a To1 kak? HeGoch yxe ctaTtckuii? A?

— Her, MunbIii MOH, MOAHUMAM ITOBBINIE, — CKa3aJl TOJICTHIM.

— 51 yke 10 TaltHOTO TOCITYKUICS... [[BE 3B€3/1bI UMEIO.

Toukwuii Bapyr mobiieaHen, okaMeHel, HO CKOPO JIMIO €r0 UCKPUBUIIOCH BO BCE CTOPOHBI
mMpoyaiie ynaplOKoH; Ka3aloch, YTO OT JMIA M TIJla3 €ro nochlnainuch HCKpbl. CaMm OH
ChEeXUJICS, cropOwicsa, cy3uwics.. Ero dyemomaHel, y31bl W KApPTUHKU CBHEKHIIUCH,
MOMOPIIMIINCE... JTMHHBIA mOAOOPOIOK KEHBI cTan emie uHHee; HadaHBUI BRITAHYJICS BO
GpyHT U 3acTETHYJ BCE MMYTOBKH CBOETO MYHJIUPA...

— 51, Bamie npeBOCXoAUTENLCTBO... OueHb npusTHoO-c! JIpyr, MOXKHO cKa3aTb, IE€TCTBA U
BJPYT BBIILIN B TaKUE BEIbMOXKH-C! XU-XU-C.

— Hy, nonaHo! — moMopIuics TOJACTHIN.

— Jlnst gero aToT ToH? MBI ¢ TOOOM IpY3bs JETCTBA — U K YEMY TYT 3TO UHHOMOYUTaHKE!

— Ilomunyiite... UYTo BBI-C... — 3aXHUXUKal TOHKUH, emie Oojee CheKHUBAsICh. —
MunoctuBoe BHUMaHME BaIlIero MPEeBOCXO/ICTBA... BpPO/ie KaK Obl )KUBUTEJILHON Biaru... 3To BOT,
Ballle MPEBOCXOJUTENBCTBO, CblIH Mol Hadanawmn... xena Jlynsa, nroTepaHka, HEKOTOPHIM
o0Opa3zom...

Toncteiit XxoTen ObUIO BO3pa3UTh YTO-TO, HO HA JIUIE Y TOHKOTO OBLJIO HAITUCAHO CTOJIBKO
0JIaroroBeHHsl, CIaJ0CTH U MOYTHUTENHHON KHUCIOTHI, YTO TaHHOTO COBETHUKA CTOIIHUIO. OH
OTBEPHYJICS OT TOHKOT'O U MOKaJ €My Ha MPOIIAHbE PYKY.

ToHkui MoXan TpU Nayblia, MOKJIOHWICS BCEM TYJIOBMILEM U 3aXUXHMKal, KaK KHATAEL:
«Xu-xu-xu». XKena yneionynace. Hadanawn mapkayn Horoit u yponmsn ¢ypaxky. Bce Tpoe
OBLITM MPUSATHO OIIETIOMIICHBI.

2. ChopmynupyiiTe nepeyucieHHble HUKE TEMbI TAKUM 00pa30oM, 4TOOBI OHH MOOYK1aTH
cobeceTHUKA K UX MPOOIEMHOMY 00CYKICHHUIO:

* BBeJIEHHE BCEOOIIETO MIaTHOTO OOYYEHHUSI B BY3€;

* paboTa ropoJICKOro TpaHCIopTa.

3ananue 14. YOexaeHue MHUPOKO HCIOIB3YETCS KaK METOJ PEUeBOTO BO3CHCTBHUS B
MEXJINYHOCTHOM, BHYTPUTPYNIIOBOM M MaccoBOM KoMMyHHKauuu. CylecTByeT psii yCIOBUH,
CIOCOOCTBYIOIIMX BO3ACUCTBUIO METOJOM YOEXKJEHUs, B YaCTHOCTH, KOMMYHHUKATHBHAas
KOMIIETEHTHOCTh yOeK1aloIIero; BHYIIEHUE  JOBEpHS, KOTOpOE onpezensercs
npohecCHOHANBbHOM KOMIIETEHTHOCTBIO TOBOPSIIETO; CChIJIKAa HA JIMYHBIM OMBIT JIPYrHX Kak
HarJsAHOE J10Ka3aTeIbCTBO; MCIOJIb30BAHUE B PEUM CPaBHEHMM, KOHTPACTOB M aHAJOTH, 4TO
co3daeT y ajapecara TIEpPCHeKTUBY I paccyxiaeHud. Ompenenure, Kakue YCIOBUS
CHOCOOCTBOBAIM 3HAMEHUTOMY pycckoMy aaBokary ®. H. [IneBako, ucmonb30BaBIIeMy TaKTUKY
YTPUPOBaHUS, YOSAUTH Cy/l B HEBUHOBHOCTH MO/3AIIMTHON CTapyIIKH, YKpaBIIeH YaiiHUK:

MHuoro 0en, MHOrO HCHBITaHUM NOpuUIUIIOCh TpereprneTs Poccum 3a ee Gonblie yem
ThICSIUEJIETHEE CYILIECTBOBAaHUE. <... >/[ByHa/ecAThb SI3bIKOB OOPYIIUIUCH HE Hee, B35 MOCKBY.
Bce BrITEpnIEna, Bce mpeonoiieno Poccus, TONBKO Kperia ¥ pocia oT ucneitanuil. Ho teneps,
tenepb... Crapymika ykpajna crapblii YallHUK LIEHOK B TPUALATH Komeek. Jtoro Poccust yxk,
KOHEYHO, HE BBIJICPIKHT, OT 3TOT0 OHA TOTUOHET O€3BO3BPATHO.
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3ananue 15. [laiite kiaccuukanuo KOMIDTAMEHTOB U MOKAKUTE MOCIIEI0BATEILHOCTh
XOIOB B PEUEBOM TaKTUKE KOMIUIMMEHTa, omupasck Ha pabdory O. C. Hccepe
«KoMMyHUKAaTUBHBIE CTpaTeTMd M TAaKTUKUA pPYCCKOMl peum». [loyemy KOMIUIMMEHT JeiaeT
obmenue 6osnee 3hhekTuBHBIM, ueM ockopOsienus u nzneBku? Ilpas iu bynar OkymxkaBa, korna
MIPU3BIBACT:

«J/laBaiiTe rOBOPUTH APYT APYTy KOMILTIUMEHTHI»?

3apanue 16. Onupasce Ha Teoputo A. Moisi, 0ObSICHUTE, TTOYEMY COJIEp)KaHHUE, CIIOBa
HEKOTOPBIX OIEPHBIX apUil TPYAHO IHOHATH HENOJArOTOBJIEHHOMY 3puUTeNt0. Bceromuure, uro
MOJITOTOBJICHHBII 3pUTENb J1aXKe HalleBaeT UX BCIIE 32 aKTEPOM.

3aganue 17. IlpoananusupyiiTe peub KaHAWAaTa B JEMYyTaThl, HAlEYaTaHHYIO B
MPEBLIOOPHON JIMCTOBKE, U apIryMEHTHUPOBAHHO OLICHUTE €€ KOMMYHHKAaTUBHYIO JOCTYITHOCTh
JUISL YUTATENS CO CpeIHUM oOpazoBaHueM. OOpaTuTe BHUMaHKUE HA TO, YTO TEKCTOBBIN peaaKToOp
MSWord aBTOMaTH4ecKH OLIEHHWBAET JOCTYIMHOCTh CO3AAHHOTO TEKCTa KaK «UUTabeIbHOCTH)
(readability), opueHTHPYSCh HA YPOBEHb OOYYCHHOCTH YUTATEIIS.

3aganue 18. DddexkruBHocTts peun, 1o MHeHuto FO.B. PoxpectBeHckoro,
o0ecrieynBaeTcs TAKUMH CBOMCTBaMH, KaK HOBH3HA WH(GOpPMAIMK, YMECTHOCTh MH(POpPMAIMU U
MpaBUIBHOCTh peuu. CornacHsl i Bbl ¢ 3TUM Te3ucom? [IpuBenuTe MOBOIBI B MOJIb3Y CBOUX
JI0Ka3aTeNbCTB.

3aganue 19. [IpokoMMeHTUpPYiTE TOUKY 3peHus KaHajackoro yueHoro .M. Mak-JIro3HB
(McLUHAN, Herbert Marshall), cornmacao koropoit The medium is the message («cpencTBo u
ecTb coolmieHue»). UTo, Ha Ball B3I, BaKHEE — COJEp)KAHUE COOOIICHUS WU CPEACTBO
nepenaun coodmienus (andasut, mpecca, anekrporasie CMI)?

3aganue 20. OOpatutech K caiiTy www.uznaiprezidenta.ru. BeisicHuTe, KaK MOJIHOCTBIO
Ha3bIBAa€TCsl CalT, KakoBa ero ueneBas aynutopus. Ilo kakomMy MpuU3HAKy MOKHO
KJaccu(uIUpoBaTh 3TOT THI KOMMYHUKaluu? B deM cocTouT 3ajaua caiita — pa3bsCHEHHE
ayIUTOPUU €€ NIpaB M OOA3aHHOCTEH WM TMpolaraHjaa JUYHOCTH mpe3uneHTta? HazoBute
paszeinsl U noApaszaensl caiita. Kakue Bepcuu caiita NpeAcTaBIeHbl M 4eM OHU oTinyarorcs? C
KaKO¥ IIeJIbI0 Ha CaiiTe UCIOIB30BaHbl MEPEAOBbIC TEXHOIOTUH (Harpumep, (uur-anumarus)?

3ananme 21. Cpenu OCHOBHBIX MpPHUYHMH, CO3JAIOIIMX Oapbep NpU KOMMYHHKALUH,
Ha3bIBAIOT:

* HETOUHOCTh BBICKA3bIBaHMS,

* HEyMEeCTHOE MCIO0JIb30BaHNE NPO(EeCCHOHATbHBIX TEPMUHOB;

* HECOBEPILIEHCTBO NEPEKOAUPOBAHUS MBICIIEH B CII0OBA;

* ype3aMepHOe UCTI0Ib30BaHUE HHOCTPAHHBIX CJIOB;

* HEBEPHOE UCTOJIKOBAHNE HaMEpEeHUl cobeceTHnKa;

* HETMOJIHOE MH(POPMUPOBAHHUE MTAPTHEPA;

* OBICTPBIN TEMIT U3TIOKEHUS UHPOPMALIUY;

* HETOJIHAs KOHIEHTpalusi BHUMaHUS,

* BUTHEBATOCTh MBICIIH;

* HeaJIeKBaTHbIE NHTOHAIIMY, MUMHUKA U 5KECThI, HE COBIAJIAIOIINE CO CIIOBAMU;

* HaJIM4YKE CMBICIIOBBIX Pa3pbIBOB U CKAYKOB MBICIIH.

C xakuMu U3 3THX (DPAKTOPOB CTAJKHUBAETECh Bbl, BHICTYNAs B POJIM MOJydaTess WU
otnpasurens coobuenus? [losicHuTe CBOM OTBET, UCMOJb3ysd KOHKPETHBIE MPUMEpPHI U3 Ballei
pEYEeBOM MPAKTUKH.

3apanme 22. [Icuxonoramu J0Ka3aHoO, YTO Pa3roBOP HA MOBBIIIECHHBIX TOHAX OJOKHPYET
MOHMMAaHKe, MIOTOMY YTO BHHUMAaHME ajpecaTa, Ha KOTOPOTO HAaIpaBlIeH MOTOK BO3MYIIEHHBIX
CJIOB, KOHIIEHTPUPYETCS HE Ha CMbIC/IE OOBSCHEHHS, a Ha OTHOLIEHUH TOBOPALIETO K MapTHEPY.
OTBJEKaIOT OT COAEepKAHMsI peYH TOBOPSAIIETO MPAaKTUUECKU BCE HEpEeUeBble MPOSBIEHUS To10ca
(<11ym): XMXUKaHbE, XHBIKaHbE, IIENOT, KPUK, 3€BOTa, Xe3urtauus. [lokaxkute NpaBoOTy 3TOU
TOYKH 3PEHHUS WIH OIIPOBEPTHUTE €€.
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3apanme 23.  OOparutech Kk  pazgeny  lIpesumeHTckmii  ypok  caiita
www.uznaiorezidenta.ru. O0bsicHUTE, Kak 00pa30BaTENbHBINA CLEHAPUII aKTUBH3HPYET paboTy
peOeHKa-1oIb30BaTessl.

3aganue 24. I[losicHuTe, KakuM o0Opa3oM clieHapuH pasnena Vcropus BIACTH caifta
www.ii7jiaiprezidenta.ru y4uThIBalOT BO3pACT ayIUTOpHH (MiIaamive / cTapiiie mKoabHUKH). C
KaKOW IIEJIbI0 HCIIOJIB3YIOTCS BUPTYallbHbIE IMEPCOHAXKH, IIOMOTAIOIIME MYTEIIECTBOBATH I10
cairy?

3apanme 25. [lpocnymaiite W 3anumuTe OAHY W3 TeJe/paauonepenay, UAYIIAX B
npsimoM 3¢upe. [lpoananusupyiite; kakue (akTOpbl SBHINCH IMOMEXOH B KOMMYHHKAIIUU
KYpHAJIMCTA M ayIUTOPHH, KaK OCYIIECTBISIIACH 00paTHast CBA3b.

3apanue 26. [IpokoOMMEHTHpYHTE CIEAYIONIIYI0 CUTyaluio oOMeHa uHpopmainuen u
00BSACHUTE, I0YEMY OTIIPABJIEHHOE 3aKOINPOBAHHOE COOOLIEHUE HE JOCTUIIO LIETIH aJIPECAHTA.

Korna nepcunckuit nape Hapuii 1 Broprest B Cxkuduro B 512 r. 10 H. 3., OH MOJXY4HUIT OT
cku¢oB crpanHoe coobuienne. Ha xycke koxu ObUTH M300pa’ke€HBI MBIIIb, JIATYIIKE, MTALA U
cemb ctpen. [lopasmeinss, Japuii oOpatuics kK cBouM BouHaMm: «CKU(]BI MUITYT HAM, YTO OHU
oOnanaroT 3Toi 3emuiell (Mbllb) U pekemu (JiArymka). Ho onu xorenu Obl yieTeTh (NTULA) OT
MOIIK TIepCcUaCKoil apmuu. [1o3TOMYy OHU XOTSAT HaM CIAThCs, TaK Kak 0oATCS UCIPOOOBaTh HE
CBOEH LIKYpE HaIlle OpYKHE (CTPEIBI)».

B Ty e HOYb cku}Bl Hanalu Ha mepca U HAroioBy pazOwnu ux. [locie 3Toi OUTBBHI
Japuii y3Han noanuHHBIA cMbIci nocianus: «llepcel, eciau abl HE COCOOHBI NMPEBPATUTHCS B
NTHUI] U yIETeTh, €CIU Bbl HE MOXKETE CTaTh MOJIEBBIMH MBIIIAMH M CXOPOHUTHCS B 3€MIIC WITU
€CJIM Bbl HE YCIIEETE HAJeTh JISTYIIAadbl0 KOXY M CHPATAThCS B 00JIOTE, BBl OyJaeTe MOpaKEeHbI
Hammmu ctpenamu» (Lut. mo. 3ankoBckuii 2000, 489).

OcHoBHasi iMTEpaTypa

1. lepessinkun, E. B. JlenoBoe oOmienne [DnekTpoHHBIN pecypc]: yueoHoe ocodue / E.
B. JlepeBsiHKMH. — DJIEKTPOH. TEKCTOBbIE JaHHble. — ExarepuHOypr: Ypanbckuii (enepanbHblii
yamBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalMU [DIEKTPOHHBIN pecypc]:
npaktukym / E. H. Kpacuxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBbIE JaHHBIE. —
CraBponons: CeBepo-Kaskasckuii ¢enepansubiii yausepeuret, 2016. — 118 ¢. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIIOXKHO
[DneKTpoHHBINH pecypc]: cuTyauuu, npobdiaemsl, pekomenganuu / 3. JluHueBckuil; mox pen. E.
[TayroBa. — D1eKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JonmosiHuTEIbHAS JIUTEPATYPA

1. benmas, E. H. MexkynpTypHas koMMmyHuKanus. [loucku 5sQQexTuBHOTO myTH
[DnexTponHbIit pecypc]: yuebHoe mocobue / E. H. benas. — DnexTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapcTBeHHbIN yHIUBepcuTeT uM. @.M. JlocroeBckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DIEKTpPOHHBIA pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, At [Tu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckass KOMMyHHUKalus [DIEeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble naHHbie. — CaparoB: A [Iu Dp Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. TlonomapeBa, M. A. CeHiornHa. — OJEKTPOH. TEKCTOBBIC JIaHHBIC. —
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Craspononb: CeBepo-Kaskasckuii dhenepanbupiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. IlpodunakTrka u pa3penieHre COUaIbHbIX KOHGIUKTOB [DaeKkTpoHHBIN pecypc] / O.
N. Aunpeesa, 5. C. BacuibeBa, B. B. Bonkosa [u ap.]; mog pexn. E. B. 3ManoBckasi. — D1eKTpoH.
tekcToBble nanuble. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHbBINH HHCTUTYT TICUXOJOTHN U
commanpHOM pabotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss m 3TUKa JeNOBOTO oOmmieHHs (5-¢ u3maHue) [DIeKTpoHHBIH pecypc]:
yaeOHMK a1 ctyneHToB By30B / B. 0. Jlopomenko, JI. K. 3oroBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexktpoH. TekcroBble AanHble. — M.: FOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryna: http:// www.iprbookshop.ru/52575.html

MeTtoauyeckas JJuTeparypa

1. Metoauyeckue ykasaHUs i OOYYalOIIMXCS MO OpraHU3allud U TPOBEIACHHIO
CaMOCTOSITENBbHOM paboThl o nucuuiuinHe «lIpakTka npodeccuoHanbHOW KOMMYHHUKALUU Ha
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOVY, 2021. — 14 c. (pykonucs).

2. Mertonuueckue yKazaHHUs IO BBIOJHEHHUIO MPAKTHUYECKUX PAaOOT MO AUCIUTUIMHE
«[Ipaktuka npodeccrnoHaTbHON KOMMYHHKAIIMHM Ha pycckoMm si3bike» / cocT. OnmexkoBa @.P.,
[etiko 1.B. — CtaBponons, CKOY, 2021. - 145 c. (pykonwucs).

IIpakTuyeckoe 3ansaTue 17.
OcobenHocTH MyOJHYHOTO BBICTYIJICHUS
Lenw 3anamusn. GopmupoBanue y odydaronuxcst kommerenuun Y K-4.
B pe3ynomame uzyuenun memvt cmyoenm 00J124cen.
3namo:
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- OCOOEHHOCTH YCTHOM ¥ TIMCBMEHHOW pEYM TP OCYIIECTBICHUM JICTIOBOM
KOMMYHHUKalWH;

- TUIBI S3BIKOBBIX HOPM, COOJIIOJACHHE KOTOPBIX II03BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJIILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U THUIIBl TEKCTOB, MPUEMbI TpaHCHOpPMALUU U HHTEPIPETALUU
TEKCTOB;

- BUJIBI I€JIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIEHUS AETOBBIX Oymar;

- 0COOEHHOCTH SI3IKOBOTO O(OPMIICHHS U PEJAKTUPOBAHNUS JAEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS E€JI0BON NIEPETIHUCKH;

- BUJIBI U OCOOEHHOCTH DPEYEBOM MAEATENBHOCTH, HEOOXOIUMBIE AJISl OCYLIECTBICHMS
YCIICIIHOM J1e7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoii @enepanyu 1 ”HOCTpaHHOM(BIX ) sI3bIKe(ax).

Ymemn:

- MOHUMAaTh, 000011aTh, aHATM3UPOBATH MOJy4aeMyr0 MH()OPMALUIO B paMKax JeJI0BOM
KOMMYHHUKaIWH;

- IPUMEHATh HAa IPAKTUKE SI3bIKOBBIE HOPMBI, IO3BOJISIOIIAE JIOTUYECKU BEPHO,
apryMeHTHPOBAHHO, SICHO U MPABUJIILHO CTPOUTH YCTHYIO U TUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHJIEH U
JKAHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWIa PEYEBOrO IOBEIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM peueBON KYJIBTYPHI B IEIOBOM cdepe;

- COCTaBJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUU;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIIMMH MTPABUIIAMH UX COCTaBJICHUS;

- BECTHU JCJIOBYIO IIEPEIUCKY;

- CBOOOJHO HCITI0JIb30BAaTh BCE BUbI PEUEBOM NIEATENBHOCTH B ILIENAX OCYLIECTBICHUS
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M NMUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYyJIbTYpbl; HABbIKAMU MPUMEHEHUS Ha MPAKTUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO U IPABWIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHUs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U NMPAaBUIBHO CTPOUTH YCTHYIO U TUCbMEHHYIO PeUb;

- HaBbIKAMM COCTAaBJECHHSA, TPAaHCPOPMALUU M MHTEPIPETAUH TEKCTOB pa3IMYHBIX
CTUJIEHN U )KAHPOB;

- HaBbIKaMHU COCTAaBJICHUS Pa3JINYHBIX BUIOB JAEIOBON JOKYMEHTALUH;

- 001MMU IpaBUiIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI U PEIaKTUPOBAHUS JAETIOBBIX Oymar;

- HaBBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIIECTBJICHUS YCIIEIIHOM /eJ0BOM KOMMYHMKAI[MM B YCTHOM M NMUChbMEHHOW (opmax Ha
rocyIapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTpaHHOM(BIX) s3bIKE(aX).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH — OCYIIECTBIATH  JCIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (hopMax Ha rocynapcTBEHHOM s3blke Poccuiickoit
deepanuu 1 THOCTPAHHOM(BIX) sI3bIKe(axX)).

Axmyansnocms. KOMMYHUKAIUS SIBISIETCS HEOOXOIUMBIM M BCEOOIIMM YCIOBHEM
KU3HEJEATEIbHOCTH 4YeJOBeKa W OAHOM u3 (QYyHIAMEHTAJIbHBIX OCHOB CYILECTBOBAHUSA
obmiecTBa: popMUpPOBaHUE JYXOBHOM, HDAaBCTBEHHOM JTMYHOCTH.

TeopeTnyeckas 4acTh:

VYcrHas nyOnuuHas pedb paccMaTpUBaeTCs KakK CaMOCTOSTENbHOE (DYHKIIMOHAJIBHO-

CTHJIEBOE 00pa30BaHMe, MOCKOIbKY, C OJHOM CTOPOHBI, B €€ TEKCTaX OCYIIECTBIISETCS peueBOe
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001IeHNEe B YCIIOBUSX TPYNIIOBOM KOMMYHHUKAIIUH, C IPYTOH, — TEKCTHl YCTHOUM MyOJUYHOM peun
HE YNTAIOTCS, a IPOU3HOCATCS M OKOHYATEJIBbHO CO3JJal0TCs B IPOLIECCE TPOU3HECEHNUS.

CaMoi1 pacIpOCTpaHEHHOM CTPYKTYPOM PEUH SIBISIETCSA CTPYKTYPa, COCTOSIIAS U3
BCTYILJICHUS, OCHOBHOW YacTH U 3aKJIIOUEHUSI.

KoMmo3unus BEICTYIUIEHUSI MEHSETCS B 3aBUCUMOCTH OT TEMBI, LIEJIH, COCTaBa
aynutopuu. CylmecTBYIOT 00111€ NPUHIHUIIBI NOCTPOCHHS BBICTYIVICHHUS:

® NPHHLMII OCIEA0BATEIBLHOCTH — KKasl MOCIECYIOIIAs MBICIIb JOJDKHA BBITCKATh
W3 IpEeAbIIYIICH;

® NPUHIMUI YCHJIEHUS — yOSIUTEIBHOCTD M JOKAa3aTeIbHOCTh JODKHBI HApacTaTh
MOCTETIEHHO (CaMblil CHIIBHBIN OBOA MPUOEPErarT K KOHILY);

e NPHHLMII OPraHUYECKOr0 eJUHCTBA — OpraHu3alys MaTepuaa JoDKHA
COOTBETCTBOBATh HAMEPEHUIO OpaTOpa U CaMOMY MaTepuaiy;

® NPUHIKUI IKOHOMHHU — YMEHHUE JIOCTUTAThH TIOCTABJIIEHHOM IIETT HanboJee MPOCTHIM,
paLMOHATIBHBIM CIIOCOOOM.

Uro0b!l peub ObliIa MMOCIEI0BATENILHON U CTPOIHON, HEOOXO0AUMO COCTaBUTH IIaH. [lnan
JielaeT Iepexo] OT OJHOW dYacTh K Jpyrol IJIaBHBIM, IO3BOJIAET H30€XKaThb JIUILIHETO,
3allyTaHHOCTH, OTXOAa OT TeMbl. [lmaHbl AensATCSs Ha NMPOCTbIe U CJIOKHBIe, a TaKXe Ha
MIpeIBAPUTEIIbHBIN, pA00YNii 1 OCHOBHOM.

Bonpocs! n 3axanus:

Bonpocel, BbBIHOCHMBIE Ha 00CYKICHHE
Tuns! (BUABI) MyOTUYHBIX BBICTYIIICHHA.
CtpyKTypa MmyOJIMYHOTO BHICTYIUICHHS.
OTnUUYUTENBHBIE YEPTHI AKaAEMUUYECKOTO BBICTYIUICHUS.
OTnuuuTENbHBIE YEPTHI CYA€0HOTO BBICTYIICHUSI.
OTIMUYUTENBHBIE YEPTHI COLUAIBHO-TIOJUTHYECKOTO BBICTYIUICHUS.
OTnUYuTENbHBIE YEPTHI COLUATBHO-OBITOBOIO BBICTYIUICHHUS.
Oransl NOATOTOBKU U MTPOBEAECHUS MMYOJIUYHOTO BBICTYIICHHS.
TpeboBaHue K peyu.
Crioco0bI TIOTHYECKOT0 CTPYKTYPUPOBAHUS MYOJIUYHOM peun.
0. IIpuemsbl pedeBoil UMIIPOBU3ALIAH.
1.  ®urypsl peud, MNOMOraroliyde JOCTUYb HKCIPECCUBHOCTH M JAMHAMHUYHOCTH
BbICKa3bIBaHUSI.

12. dakropsl, Memaronye 3pGEeKTUBHON peydH.

13. [ToBeneHne BO BpeMs BBICTYILIICHHUSL.

14.  CnocoObl B3aMMOAEHCTBHS OpaTopa ¢ ayJUuTOpuei.

OCHOBHBIMU ~ HEJOCTaTKaMH  KOMIIO3ULIMU  SBJISAIOTCA  HApyLIEHUE  JIOTHYECKON
MOCJIEAOBATENbHOCTH B M3JIOKEHMHM  Marepuana, NEeperpy3kd TEKCTa  JIOTUYECKUMU
paccyXJIeHUSIMH, OTCYTCTBHE JOKa3aTeIIbHOCTH, OOJBIIOE KOJMYECTBO 3aTPOHYTHIX BOIPOCOB.
Jl11 OCHOBHOI 4acTH BaXHO COXPAaHMTH JIOTMYECKYIO IIOCIEN0BATEIBHOCTh U CTPOMHOCTH B
U3JI0’)KEHUU MaTepuana.

Cy1ecTBYIOT pa3IMyHbIE METO/IbI PENOIHECEHUS MaTepraa: UHIYKTUBHBIA METOL — OT
4acTHOTO K oOmiemy. JlenyKTHBHBIM MeTOJ — OT OOIIero K 4acTHOMy. MeToj aHAJIOTMU —
COIIOCTABJICHUE PAa3JIMYHBIX SBJIEHUH, (PAKTOB, COOBITUH C TEM, YTO XOPOIIO H3BECTHO
CIIyIIATe0; KOHUEHTPHYeCKMii MeToJ — pAacIoJIOKEHHE MaTepuana BOKPYr IJIaBHOM
po0JIeMbl, TOJHUMAaEMON OpaTOPOM (B €ro peur MPUCYTCTBYET IEHTpajbHas MpolieMa U Kpyr
Oosee yaCTHBIX MPOOJIEM, KOTOPbIE pacCMAaTPUBAIOTCSA B CBSA3HM C LIEHTPAIBHON); CTyNeHYAThIN
MeTO/ — TIOCIICOBAaTENIbHOE M3JIOKEHHE OJHOTO BOMpOCca 3a JpYruM, 0e3 BO3BpallleHHS K
IPEIbIAYINEMY; HMCTOPHYECKHMH MeETOJ — U3JIO0KEHUE MaTepuana B XPOHOJOTMYECKOU
II0CJIEA0BATEIBHOCTH.

Komno3unus ny0Ju4YHOro BBICTYIUICHHS — He 3aCThIBIIAA (popmMa, OHA NMOAYHMHEHA
3aKOHAM 4eJIOBeYeCKOH JKM3HH U MOKeT ObITh CBOOOAHOM.

Korma TekcT BBICTYIJIEHHS IOATOTOBIICH, HEOOXOAMMO IPOYMTATH pedYb BCJYX,

RROooo~NoOR~wNE
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oOpailiass BHUMaHHe Ha JUKILHWIO, MPOU3HOIIEHUE TEMI pedd, FPOMKOCTh rosoca. Ilpu urenun
BCJIYX BBISIBJISIFOTCSI paHee HE 3aMEUYCHHbBIC HEJIOYEThl BBICTYIUICHHS M BhICTymaromero. Jlrodoas
peub 10/:KHA ObITH IPOM3HECEHA.
IloBeneHue BO BpeMsi BHICTYILJICHUSI.
Cnoco0bl B3aUMOEHCTBHS ¢ Ay AUTOPH i
['oBOpuUTE BBIPA3UTEIHHO: TJIABHAS. MBICITb JOJKHA BBIICTSTHCS M 3alIOMHHATHCS.
2. MbIClIb MOXKET BBIIEIATHCS OBTOPEHUEM, HHTOHAIIMOHHBIM MO4YE€PKUBAHNEM, BOIIPOCAMU
K caMoMy cebe, HaKOHeIl, €¢ aHOHCUPOBAHUEM B HaYaJie BBICTYILICHUS.
3. Bce, 4TO HE OTHOCHUTCS K TJIABHOM MBICITh, IOJDKHO OBITH JTUOO OTOPOIICHO, JIMOO yBSI3aHO C
HEW.
4. B03MOXHO, OJHAKO, OTBJICYEHHE OT IVIABHON MBICIH B LIETSAX pa3psSAKUd BHUMAHUS, CHATUS
HANPSDKEHUS, C 00s13aTEIBHBIM BO3BPAILIEHUEM K TJIABHOMY.
I'oBopuTe n300pazuTenpHO. Peub qomkHa OBITh HATISITHOW U JJOXOAYHBOM.
N300pa3utenbHOCTh peu CYIIECTBEHHO BO3PACTET, €CIIU BbI OyIeTe BO3BPAIAThCA K YKE
BBIOpaHHBIM ITPUMEpPaM B OCOOEHHO Pa3BEPHYTHIM CPAaBHEHUEM HA MPOTSKEHUH BCETO
BBICTYIUICHHUS.

7. ToBopHUTE yMECTHO, T.€. ODUEHTHPYSICh Ha JAHHYIO ayIUTOPUI0. Y MECTHOCTh IPEIoIaraet
00paTHYIO CBS3b C aAyJAUTOPHUCH: PETYIUPYHUTE TEMIT PEUH, TPOMKOCTh U JaKe 00BEM,
3aBHCUMOCTH OT MOBEJCHUS ayJAUTOPHH.

8. TlomHuTE O TPEOOBAHMSX K AUKITUH.

3agaHus M Bonpockl 1Jisi popMUpoBaHUSA
U KOHTPOJIS BJaJeHus] KOMIeTeHIUSIMH

3aganue 1. Ompenenurte, Kakue CTHIUCTHYECKHE MPHEMbl HCIOIb30BAaHBl B
TIPUBEICHHBIX OTPHIBKAX.>

1. XoueTcst oT4epKHYTh, YTO MBI HE MOXEM HU JaBaTh B KPEIUT, HU pa3fdapuBaTh CBOU
Hezapa. 3emiid NPUHAUIeKUT He HaM. Hamm BHykM M mpaBHYKHM copocsaT Hac: "Kak Bbl ero
pacniopsaunuce? [louemy o Hac He mogymanu?"

2. Hukto He naer 3ajaHuii, HUKOTO HE MOHYKalT. KoMy JE€HBIH HYXHBI, TOT caMm
OpraHu3yeT Mel0 MO COBECTH. [IpOMYKIMIO BBIMYCKAaeT YHCTYIO, CIEIHUATbHO OTOOPAaHHYIO,
TaKyro, 4TOOBI pajsioBana ria3. [IpuBe3nu — u cpasy HETy ee.

3. HoBas cuTyauusi CTaBUT HOBBIE 3a/layMl Iepe] T€O0JIOTHel U pa3BelKoH, M0ObIYel u
nepepaboTkoi ceipbsa. [IpoGoBamu meron moazemHoro ropenwus. [IpoboBanu HCIONB30BATH
aBUABUTATENH, CHATHIE ¢ camoieToB. [locTpounu nopory Ha OUTyMe, BBIHYTOM U3 TITyOHHBI.

3ananue 2. [lpounTaiiTe TEKCT BOOYIIEBIISIONIETO BBICTYIICHUS MPE3UJICHTa Kiyda
601enbIIUKOB 1epel GyTOOTbHOM KOMaHI0M.

Umax, 3aempa mol uepaem co «Cnapmaxomy». Omo eadxchetwiuil 0si HAC mMamd, om
KOMOPOo20 60 MHO2OM Oydem 3asucems mypHUpHAas cyovba Hawell komanovl. « Cnapmaxky» Haoo
cmamv 4eMnuoHoOM, Ham — ocmamucsa 6 evlculell auce. «Cnapmaxk» — 2po3nas KOMAHOQ,
Oelicmsyowuil YeMnuon u auoep nepeencmea. Ho paszee smo daem Ham ce200Hs N0BOO ee
boamouca? «Cnapmaky npouzpviean 6oee clabbiM KOMAHOAM, KOMOopble NOCMAsulu cebe yeib
e2o0 obviepams. Muvl mooice obviepvisanu 6 npouiiom 2posuvitl «Cnapmaxk» — umo modxcem
nomewiams Ham coenams 3mo u 6 smom pas? Y nac cecooms npexpachwlii 60esoti cocmas, cnias
ONbIMHBIX 6EMEPAHOE C NPEKPACHLIMU AMOUYUOSHBIMU MONI0ObIMU DYMOOIUCTAMU, KOMOPBIM
nopa 2poMKo 3aseume o cebe. Hawu 6onenvuuxku cuumarom, 4mo 3aempa OJisl 9Mo20 Camoe
epemsi!

Bam capanmuposana noodepoicka 30 moeicay uckpenHux oonenvuyuxos. Bee ounemsi Ha
uepy 0aeno npooatul. Mol yeepenvl, 4mo y8UOUM NpeKpacHyio uzpy, eIuUKONEnHbI 3PeNULyHbLU
¢dymoon u vt nopadyeme nac pesyromamom!

=

oo

22 OcHOBBI TyOJIMYHBIX BRICTYIIEHUIL: porpamma / cocT. B.B. Xapurowkun. - Teeps: Usa-so TT'Y, 2013. - 21 ¢. —
C. 10-13.
23 Jlexapesa JLA. Jlenosoe obuienue. - [Tckos, 2012. — 28 c.
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Mpbt 6ce nampuomsl Haweeo 20poda u Hawel aouUMol Komanowvl. Hawa nooodepoicka
sam obecneyena. Ilopaodyime u 61 nac! Jleno 3a samu! Mol 1106um eac u Hadeemcs na sac!

Urto Obl Bbl U3MEHUIIU, UCIIPABWIIA B 3TOM BbicTyIuieHHH? CocTaBbTe miiaH. UTo MOXKHO
no6aBuTh? BHecuTe U3MEHEHUS ¥ IPOU3ZHECUTE ATY peub nepea GyroomucTamu.

3apanue 3. CocTaBbTe MO3PABUTEIBHYIO peUb B aJpeC CBOCH JTHOOMMON BeIH (CYMKH,
0eiicO0KH, TeNeBU30pa, JIIOOMMOTO Kpecia, MOJJOKOHHUKA, Ha KOTOPOM BHI JIIOOUTE CHIETH B
nepepeiBe, CBOCH JOOMMON pydku, (QyrOéonku u T.a.). [lo3npaBbre uMX ¢ KaKUM-HUOYIb
1001IeeM, IPa3THUKOM.

3aganue 4. J[ns JaHHBIX HIDKE BCTAaBOK HApacTUTE TEKCT, KOTOPBIM COCTaBUT CO
BCTaBKOW OJIHO OpPraHMYecKoe Menoe. YOeIuTenbHO NPOM3HECUTE 3TOT TEKCT, MOMHS O
IpaBUJIaxX LEMU U PaMKH.

- ThI Bce mena, 3To JIeJI0, TaK IIOJIH JKe, ITOILISIIIH !

- PoxieHHbII MO3aTh JIeTaTh HE MOXKET.

- ¥YM xopo1io, a Ba Jy4YlIle.

- ¥V cocena KopoBa c1oxJia — MyCTAYO0K, a MPUSATHO!

- V¥ cocenku B aBOCbKE KapToLIKa Beerja kpymnHee!

OcHoBHasi iMTeparypa

1. epersiakun, E. B. JlenoBoe obmieHune [DnekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. lepeBsHKUH. — DIEKTPOH. TEKCTOBBIe JaHHbIE. — ExarepunOypr: Ypanbckuil dhenepaibHbIi
yamBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum pocryma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTuka peueBoil KOMMYHUKalUUU [DIJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DIeKTpOH. TEKCTOBBIE [aHHBIC. —
CraBponons: CeBepo-Kaskasckuii ¢enepansubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIIOXKHO
[DneKTpoHHBIN pecypc]: cuTyauuu, npobdiaemsl, pekomenaanuu / 3. JluHueBckuil; mox pen. E.
[TayroBa. — DneKTpOH. TEKCTOBbIE JaHHbIE. — M.: Anbnuna [labnumep, Ansnuna busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoJiHUTeIbLHAS JTUTepaTypa

1. benmas, E. H. MexkynbTypHas koMMmyHuKauus. [loucku 5sQQeKkTuBHOrO mnyTH
[DnexTponHbIi pecypc]: yuebHoe nmocobue / E. H. benas. — DnexkTpoH. TEKCTOBbIE TaHHBIE. —
Owmck: Omckuit rocyaapcrBennblid yausepeureT um. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3THKa M 3TUKET [DJIEKTPOHHBIA pecypc]:
yuebHoe nocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHbIE. — M.:
HamkoB u K, At [Tu Dp Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum pocTyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue / H. C. MopozoBa. — DnekTpoH. TekcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. IlpakTuka aenoBoro oOmeHus [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtornHa. — OJEKTPOH. TEKCTOBbIE JIaHHBIE. —
CraBpomnoib: CeBepo-KaBkasckuit ¢enepanpablii yauBepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/62989.html

5. llpodunakTrka U pa3penieHne COUaTbHBIX KOHGIUKTOB [DnekTpoHHbIH pecype] / O.
N. Aupnpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mog pen. E. B. 3ManoBckasi. — D1neKTpoH.
tekcToBbie nanubie. — CII0.: Cankr-IlerepOyprckuii rocy1apcTBEHHBINH HHCTUTYT TICUXOJIOTUH H
coumanpHoi pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum npocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus M STHUKA AENOBOTO oOmIeHUs (5-€ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHuK i cryneHToB By30B / B. 0. Jlopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];



134

nox pen. B. H. JlaBpuHeHnko. — DnekTpoH. TekcToBble nanHbie. — M.: JOHUTU-JIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html
MeToanueckasi Jureparypa

1. Meronuyeckue yka3zaHus JUIsi OOYYarOMIMXCSA IO OPTaHU3AIMH W IPOBEICHUIO
caMoCTOsTeNIbHOW paboThl mo auciuiuinHe «[IpakTuka npodeccruoHanbHOM KOMMYHUKAIIUN HA
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. MeToauuecKue yKa3aHWsl 1O BBITIOJHCHUIO MPAKTHYECKUX PadOT MO TUCIMILIMHE
«[Ipaktuka mpodeccnoHATbHON KOMMYHHKAIIUM Ha PYCCKOM si3bike» / cocT. OnexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOY, 2021. - 145 c. (pykonuchs).

IIpakTnuyeckoe 3ansiTue 18.
Tema 18. MeXKyIbTypHAsE KOMMYHUKALUA
I]ens 3anamusa: GopmupoBanue y oOyuaromuxcst komnereHuuu YK-4.
B pe3ynomame uzyuenun memvl cmyoeHm 0014cen.
3namo:
- OCOOEHHOCTH YCTHOM ¥ TIMCBMEHHOW pEYM TIPU OCYIIECTBICHUH JICJTIOBOM
KOMMYHUKAaIUU;
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- TUIBl S3BIKOBBIX HOpPM, COOJIIOJEHHE KOTOPBIX I03BOJIAET JIOTMYECKH BEpPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJILHO CTPOUTH PEUb;

- OCHOBHbIE NPU3HAKU U TUIBl TEKCTOB, NMPHEMbI TPAaHCHOPMALUU U HHTEpPIpPETALUU
TEKCTOB;

- BUJIbI JI€JIOBOM IOKYMEHTALIVH;

- o0mue npaBuiia ohopmIIeHUS IETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO O(OPMIICHUS U PETAaKTUPOBAHUS JEJIOBbIX Oymar;

- IpaBUJIa BEJICHUS J1€JI0BON NIEPETIHCKH;

- BUJIBI U OCOOEHHOCTH PEYEBOH JEATEIBHOCTH, HEOOXOOUMBIE ISl OCYIIECTBICHUS
YCIICIIHOM J1eJI0BOM KOMMYHUKAllMd B YCTHOW M NMUCBMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- MIOHMMAaTh, 00001aTh, aHATM3UPOBATH MOJy4aeMyl0 MH(QOPMALIMIO B paMKax JIeJI0BOH
KOMMYHHUKaIUH;

- IPUMEHATh HAa IPAKTHKE S3bIKOBBIE HOPMBI, ITO3BOJISIOIIAE JIOTUYECKU BEPHO,
apryMeHTHPOBAHHO, SICHO U MPAaBUJIILHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

- COCTaBJIATh, TPAaHC(OPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTHIIEH U
JKaHPOB;

- coOmofaTh OOLIENPUHATHIE IpaBWila PEYEBOrO IOBEIEHUS, COBEPLICHCTBOBATH
YPOBEHb COOCTBEHHOM PeueBON KYJIBTYPHI B IETOBOM cdepe;

- COCTABJIATH PA3JIMUHBIE BUJIbI JEIOBOM TOKYMEHTALUN;

- 0OpPMIISTH JIEJIOBBIE OyMard B COOTBETCTBUHU C OOIMMHU MTPABUIIAMH UX COCTaBIICHUS;

- BECTU JEIJIOBYIO IIEPENUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUIbI PEUEBOM NEATENBHOCTH B LIENSAX OCYLIECTBICHUSA
YCIIEIIHOM /1€710BOM KOMMYHUKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha rocynapcTBEHHOM
a3bike Poccuiickoit denepanuu 1 THOCTPaHHOM(BIX) S3bIKE(aX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJbTYphl; HAaBbIKAMU NPUMEHEHHS HA MPAKTUKE S3BbIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO M IPABWJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb;

- HaBbIKaMM NIPUMEHEHHs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIOIIMX JIOTHYECKH
BEPHO, apI'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCBbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJECHHSA, TPAHCPOPMALUU M MHTEPIPETAUN TEKCTOB pa3IMYHBIX
CTUJIEHN U J)KAHPOB;

- HaBBIKaMHU COCTABJICHUS Pa3JIMYHBIX BUJIOB JCJIOBOH JOKYMEHTAIUH;

- 001MMU IpaBHJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKAMH SI3bIKOBOTO O()OPMIICHUSI M PEJaKTHPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEePENUCKH;

- HaBBIKAMM HCIIOJIb30BAaHMSI BCEX BHJIOB pPEUYEBOM JEATENBHOCTH B  LEJAX
OCYIIIECTBJICHUS YCIIEIIHOM /eT0BOM KOMMYHHMKAIlMd B YCTHOM M IMUCBMEHHOW Qopmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX) S3bIKE(aX).

@opmupyemvte  komnemenyuu. YK-4  (CnocobeH  OCYIIECTBISATH  JICIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M HHCbMEHHOW (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoii
deepanuu 1 HHOCTPAHHOM(BIX) sI3bIKe(axX)).

Axmyansnocms. KOMMYHUKAIUS SIBISETCS HEOOXOIUMBIM M BCEOOIIMM YCIOBHEM
KU3HEACITEIbHOCTH 4YelloBeKa W OJHOW U3 (yHIaMEHTalIbHBIX OCHOB CYILECTBOBAaHUS
oOmiecTBa: pOpMHUPOBAaHUE TyXOBHOM, HPABCTBEHHOMN JINYHOCTH.

TeopeTnyeckas 4acTh:

MeXKynbTypHass KOMMYHHKALlUs — CBSI3b W OOIIEHHWE MEXAY NpPEeICTaBUTEIIIMU
pPa3IMYHBIX KyJIbTYp, YTO INPEANOJAracT Kak JIMYHbIE KOHTAKTBI MEXKIY JIIOABMH, TaK WU
ornocpefioBaHHble  (OpPMBI KOMMYHUKalMu (Takue Kak IMHCBMEHHOCTb M MaccoBas
KOMMYHHUKaIMs). MeXKyIbTypHass KOMMYHHMKAIUS U3ydaeTcsd Ha MEXAUCLUITINHAPHOM YPOBHE
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U B paMKaX TakUX HayK, KaK KyJIbTypOJIOTHS, IICUXOJIOTHsSI, JIMHIBUCTUKA, 3THOJOTHS,
AQHTPOIOJIOTUsI, COLIMOJIOT U, KaXAasi U3 KOTOPhIX UMEET CBOU LIEJIU U CPEICTBA.
Bonpocskl u 3aganus:
Bonpochl, BBIHOCHMBIE Ha 00CyKIeHHe
[TonsiTHE MEXKKYIBTYPHON KOMMYHHUKALIUH.
YpoBHU U (HOPMBI MEKKYIBTYPHONH KOMMYHHKAIIHH.
Nnentudukanus «CBOH — 9yKom».
JIMHTBOKYJIBTYpHBIC PA3/IMYUs B MEKKYJIbTYPHOH KOMMYHUKAIIUH.
HesepOanbHble aCIEKThl MEKKYJIbTYPHON KOMMYHUKALIUU.
bapbepsl B MEXKKYJIBTYPHO KOMMYHUKALIUH.
3aganust 1 BONPOCHI i1 popMUPOBAHMS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU
3apanue 1. OnpeneneHue KyIbTYpHBIX HEHHOCTEH Yepe3 aHAIU3 NapeMHUOIOTHYECKOTO
dboHIa HAPOJIOB MUDA.
1. Ilpoananu3upyiite nmpenioxKeHHbIe TocaoBUIIbL. [lonbITaiiTech 00BACHUTH 3HAUCHUE
Ka)XJI0M TIOCIIOBUIIBI. B 4eM cOCTOUT ee OCHOBHAS MBICIB?
2) K kakuM KyJIbTypHBIM LIEHHOCTSIM MOXET UMETh OTHOIIICHUE JaHHAS MMOCIOBUIA?
3) MosxkeTe i1 BBl pacCTaBUTh MOCIOBUIIBI (M COOTBETCTBYIOIIME UM IIEHHOCTH) B
MOPSIIKE UX BAXKHOCTU JUIsl BallleH KU3HU?
4) Cuuraere 1u Bbl, 4TO MPUBEJCHHBIEC IOCIOBUIIbI IO-IIPEKHEMY AKTYaJIbHbI?
5) YnoTtpeOastoTes I 3T MOCIOBUIILI B pealibHOI MoBceqHeBHOM xu3HU? KTo 1 Korna
UX MOXKET YIOTpeOIsATh?
Pycckue nocrnosuywl
[Tox nexaunii kKaMeHb BOJIa HE TEYET.
[Tocnemms - JIF0AEH HaCMEILIHILb.
Pabota He BoJIK — B Jiec HE YOEKUT.
Jlenmy BpeMms - moTexe vac.
3a nByMs 3aiillaMU MMOTOHUIIIBCS - HA OHOTO HE MOWMAEIIIb.
[locne npaku Kynakamu HE MalyT.
He umeii cro py0O:eil, a umeil cro apyseil.
Cwmex 0e3 MPUYUHBI — IPU3HAK TYpaylHbIL.
KT0 He puckyeT, TOT HE BHIUTPHIBAET.
Pycckuit nonro 3ampsraet, HO ObICTPO €31IUT.
Amnenutickue u Hemeykue nocio8uYbl
Ordnung ist das halbe Leben. — ITopsiiok — 3TO MODKH3HH.
Auch ein blindes Huhn findet man-chmal ein Korn. — 1 cinenas xypuia mopoit 3epHo
HaXO/JIUT.
Kleider machen Leute — Onexxkn 4enoBeka IearoT.
Was Hanschen nicht lernt, lernt Hans nimmermehr. — Uemy manenbkwuii ['anc He yuuics,
ToTO OOJBIION ["aHC 3HATh HE OyIeT.
Mit Verwandten sing und lach, aber nie Geschafte mach. - C poarBerHuKamMu oH 1
BECEJINCh, HO HUKOT/Ia HE 3aHUMAIICs J1eJI0M.
God helps those who help themselves. — bor momoraeT Tomy, KTo caMm 0 cede 3a00THTCH.
Cleanliness is next to godliness. — Hucrora 1 HaOOXKHOCTH CTOSIT PSJIOM.
If you cant stand the heat get out of kitchen. — Ecniu He BeIHOCHIIB Kapa, yHIH U3 KyXHH.
Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Paunwuii con u
pPaHHUIA TOABbEM MIPUHOCST YEIOBEKY 3J0POBBE, OOTATCTBO U MYIPOCTh.
Happy is the country with no history. — CuactiuBa ta cTpaHa, y KOTOpO#l HET HCTOPHH.
6. BcriomHuTe nocioBuliel cBoero Hapoaa. Ilpoananusupyiite ux.
3ananue 2. A) Jlonomuaute BbicKa3biBaHus. OTBEThTE HA MIPEIII0KEHHBIC BOITPOCHI.
1) CymiecTBoBaM JI pa3Hble MHEHHUS TI0 TIOBOJLY TOT0, Kakoe clIoBO mpomyiieHo? C yem
9TO MOKET OBITh CBSI3aHO?

ogakrwdE
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2) Yacto nu ynmoTpeOsrOTCs JaHHbIE BBIpAKEHUS B pa3roBopHoi peun? Kakas oreHka
THUYECKUX TPYIII B HUX cozepkutca? Hackonbko 0CO3HAHHO 3TO MPOUCXOANUT?

3) [Ipuxonunock a1 BaM OOILATHCS C IPEICTABUTENSMU KYJIbTYp, YIIOMSHYTBIX B TaHHBIX
UIMOMATUYECKUX BbIp@KEHUsX? 3HaeTe U Bbl MHBbIC MONOOHBIC BBIPAXKECHUS, NPHUHATHIE B
JIPYTUX s3bIKax? A B pyCCKOM S3bIKE?

Nnnomarnyeckue BoIpakeHUS

['opsuue ... mapHu.

... —JIEJI0 TOHKOE.

Yucro ... roMop.

...~ HE UUTaTENb, ...~ IUCATEIb

Kaxoii .....He mo0uT OBICTPOH €311bI.

Hucro ....mapMm

(I'opstane scroHckme (puHCKME) mapHU. BocTok — nmeno ToHkoe. UHMCTO aHTIIMKACKUI
oMop. Yykya — He uuraTenb, yykya — nucarenb. Kakoil pycckuil He J0OUT OBICTPOM €37bl.
Yucto dpanmy3ckuit (mapmKCKUil) mapm).

b) Hlouemy cywecmeyrom nayuonanvhvie cmepeomunsvi? O KaKux HAYUOHATLHOCAX
uoem peuv?

1. GecrrabanTHpIi, MEAPBINA, ICHUBBIA, HEOOSI3aTEIIBHBIHN, TIPOCTOAYITHBINA, OECTOIKOBBIMH,
HEOpPraHU30BaHHBIN, OECIIEPEeMOHHBIN, INIUPOKAsi HATYPA, JIIOOUT BBIMHTD;

2. BEXJIMBBIM, CIEpKaHHBIM, TEIAHTUYHBIN, MallOOOIIUTEIbHBIN, HEBO3MYTHUMBIH,
KOHCEPBATHUBHBIN, AKKYPaTHBIH, T0OPOCOBECTHBIHN, U3SIIIHBII;

3. DJIeTaHTHBIN, TaJaHTHBIN, OOJITIUBBIN, JDKUBBIN, 00asATEIbHBIN, pa3BPATHBINA, CKYIIOH,
JIETKOMBICIIEHHBIH, pACKOBaHHBII;

4. axkKypaTHBIM, TEJAHTUYHBIM, WCIOJHUTEIbHBIA, HSKOHOMHBIM, HEUHTEPECHBIH,
BBEJUIMBBIH, CIepKaHHBIN, YIOPHBIH, pa00TOCTIOCOOHBIH.

(1. Pycckue 2.Aurnuuane 3.®@paniy3sl 4. Hemiibr)

B) Bvinonnume 3adanue, omeemue Ha 60npochwi.

1.B mBelinapckux Anbpnax MyTHHKA MPU3bIBAlOT HE pBaTh 1BETHI. [IpU3BIBBI clenaHbl ©
Y4E€TOM HAlMOHAIBHBIX cTepeoTunoB. Omnpenenure, Kakas HaAIINUCh CAEIaHa MO-HEMELKH, IO-
aHrnuicku, no-panmyscku: a) «Hacnaxnalitech 1BeTamMu, HO He OOpbIBaiite ux!»; 0)
«[loxanyiicra, He pBuTe 1BETHI!»; B) «L{BeThl HE pBATH!».

2. OOmectBo TOKJIOHHUKOB (Qmocodpa Dpercuca bekona momydaso Oo0ibIIoe
KOJIMYECTBO MHCEM C JKalnobaMu Ha IUIOXOe KauyecTBO OekoHa (copra Mmsca). IlpaBnenue
oOmiecTBa, 03a00YEHHOE ASTHUMH >KajJo0aMu TOMECTHJIO B Ta3eTy oObsBiIeHHE: «O0I1ecTBo
bexona» nepenmenoBsiBaeTcs B «O0mectBo @pencuca bekona». YuuTeiBas HppalioHaIbHOCTh
CTEpEOTHUIIOB, KaKO€ MTUCHMO BCKOPE MOIYUYHIIN YJICHBI TPABIICHUS?

3apanme 3. [Ipoananu3upyiiTe NpeUioKeHHbIE  CUTyallud.  BpImonHMTE  3ajaHud,
MIPEJICTaBUB, YTO BBl TOBOPUTE C IPEACTABUTEIEM a) €BPONEUCKOW KYIbTYphl; 0) BOCTOUHOM
KYJBTYPHI; B) MyCY/IbMAHCKOH KyIbTyphI. 2

Curyauus 1: Bol He nepeHocute TabayHoro apiMa. Kak Bbl oTpearupyere B CIEIyIOMUX
cUTyalusx: * Bel B ToCTIX y Apy3el, Iie HECKOJIbKO YEIOBEK KypsT. * BbI enere B Barone Juist
HEKypAILIUX, HO MOXWJIas JaMa 10 COCEACTBY ¢ BaMu KypHT. * Ha yrpeHHeMm coBellaHUU JBa
HA4aJIbHUKA OTJIEJIOB KYpSIT.

Curyanus 2: Bac mpocsT 4TO-TO CPOYHO ClIe€JaTh, HO y BaC COBEPLIEHHO HET BPEMEHU
Jutst 3Toro. UTo BBl OTBETHTE, €CIM Bac MPOCUT ® Ball KOJUIETA — BBIINOJHUThH 32 HEro 4acTh
paboThl, YTOOBI OH MOT YWTH Ha 4yac paHbllle ¢ padOoThI; ® Balll HAYAJILHUK — MOJTOTOBUTH MANKy

C JOKYMCHTAaMH IJid IICPETOBOPOB.
3aganue 4. PeyeBas KOMMYHHUKAIUsI HAXOAUT CBOE OTPAKEHUE B UUOMATHUKE PYCCKOTO
s3pIKa ((hpa3eosoru3Mebl, MOCIOBHIIBI W TMOTOBOPKH), THA€ mpeactaBieHo Oonee 500 emunwmil,

24 Cennanreunu E.H. MexKy/bTypHas KOMMYHHKAIUS: yueOHO-TIpakTHYECKOe mocobue. - M.: MT'VTYVY, 2009. - 111
c.
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colepkallux HMH(OpPMALMIO O CaMOM MpolecCeé KOMMYHHUKALIMM, O PEYEeBBIX IKaHpaX, O
BO3MO>KHOM PE3YyJIbTaTe PEYEBOr0 B3aUMOAEUCTBUS U BO3AeUCTBU. OTpa)kEHHOE B UANOMATHKE
OTHOLLIEHHE S3BIKOBOTO KOJUIEKTHBA K pe4yeBOMl aesTesbHOCTH, o MHeHUIo JI.B. banamosoi,
ABJISIETCSl MPOTUBOpeUYMBBIM. COrylacHbl JM Bbl C Takod TO4Ko#M 3penus? Ilpoananusupyiite
CJIEIyIOIINE TOCIOBHIIBI, TOTOBOPKU U (Ppa3e0IOTU3Mbl U OMPEIEIIUTE, KAKUe U3 HUX:

* OTpa)xaroT JeMCTBEHHOCTh CJIOBA Ha Cy/b0Y 4eI0BeKa;

* OTpaXkaroT OTPULIATENBHYIO OLIEHKY MTyCTOI OONTOBHU;

* 0Tpa)xaroT HeOOPAaTUMOCTh PEUYEBON KOMMYHUKAIIUY;

* oOpaIaroT BHUMaHUE Ha TEXHUKY PEYH,

* 0THAI0T IpeAnoYTeHNEe KOH(PIMKTHOMY UM KOOTIEPATUBHOMY OOILIECHHIO.

Man s3bIK, 1a BceM TenoM BiazaeeT. SA3bik 10 Kuea noeper. OT MPHUBETIMBBIX CIIOB
S36IK HE OTCOXHET. CKOJIbKO HH TOBOPHUTBH, C pa3roBOpPYy CHITBIM He ObITh. [lepenuBarh u3
MyCTOTO B IMOPOKHEE, TOJIOYb BOJY B CTYIE, Pa3BOAMTH Tapbl-0apbl, Pa3BOJUTH AHTUMOHHUHU.
babuit s361k — yepToBO Momeno. Jlepxku s3bIk 3a 3y0amu CioBO He BOpOOEH: BBUICTUT — HE
noiimaems. CHavana mogymai, moToM roBopu. MomdyaHue — 30J10TO. SI3bIK MOl — Bpar MOWA.
[MumuT, kak mpiuieHok. Kapkaer, kak Bopona. [ltamkoi mebeder. Kak komka ¢ coOakoi.
S3b1koM, 4uTO nomenoM. CsiieM pAaaKoM, MOrOBOpUM JiaakoM. JIoOpoB COBO M KOLIKE MPHUSATHO.
3anmath Kapy, CHATH CTPYXKY, aTh HMPHUKYPUTh, 337aTh TEpIy, HAMBUINThH IICI0, HAKPYTUTh
XBOCT, pa3ienaTh MOJ] OpeX, 3a7aTh TPenKy. M3 nmecHu ciioBa He BHIKUHEIb.

3aganue 5. IloscHuTe, KakuM 0Opa3oM KOJ| pa3HbIX KYJIbTYp IpPOSBIAETCS B S3bIKE
xkecToB. OIleHUTe CBOM YMEHHs FOBOpeHHs, (opMHupyeMble Ha 06a3e YTEHUS: BOCIPOU3BEAUTE
YCTHO YHMTAaeMbId TEKCT € HEOOXOJUMBIMH JONOJHEHHUSMHU; HCIOIb3YHTE TEKCT JUIS
WUTIOCTPAIIMM CBOUX MbICIEH (COOCTBEHHbIE MPUMEPbl M HAOMIOACHUS IO TeMe), TOMOIHSISA
MH(pOpMaILHIO.

B kauecTBe Omopsl [UIsl OTBETA HCIOJB3YHTE ciaeayrolmuil TekcT. CoriacHO MHEHHIO
aBctpuiickoro 3tHosora K. Jlopenna (1903-1989) ¢yHKIMs MaHEp COCTOUT B YMUPOTBOPEHUU
Jro/IeH, JOCTHKEHMH COTJIACUSl MEXIY HUMH. <..> YMBIIIJIEHHOE HEUCIOJIHEHUE XOPOIIUX
MaHep paBHO3HAYHO arpecCUBHOMY IIOBEICHHIO. 3HA4YMTENbHAs 4acTb  IPHUBBIYEK,
OTpesieNIIeMbIX XOPOIIMMU MaHEPaMH, MPEJCTaBIAET COOON yTpUPOBaHHUE KECTOB MOKOPHOCTH.
MecTHble TOHATUS O XOPOIIMX MaHepax B pa3IUYHbIX KYyJIbTypax TPeOYIOT pazIudyHOIo
NOJYEPKUBAHMSI BBIPA3UTENbHBIX IBH)KEHUH. [IpuMepoM MOXKET CIIyKUTh KecT, 0003HAYaroIU i
BHUMaHUE K COOECETHUKY, COCTOSIIMM B TOM, YTO CiIylIaTelb BBITATMBAET MLICI0 U
OJTHOBPEMEHHO MOBOPAYMBAET T'OJIOBY, MOJUEPKHYTO «IIOJCTAaBIAS yXO» ropopsuieMy. Takoro
pola JABI)KEHHE BBIpaXKaeT T'OTOBHOCTh BHUMATENbHO CIylIaTh M B Cily4ae HaJg00HOCTU
NOBUHOBaThCA. B ydTHBBIX MaHepax HEKOTOPHIX KYJIbTYp MOJOOHBIH JKECT OYEHb CUJIIBHO
yTpupoBaH. B ABCTpuU 3TO OMH U3 CaAMbIX PACIPOCTPAHEHHBIX KECTOB BEXKIUBOCTH, OCOOEHHO
y OKEHIIMH U3 Xopomux cemeil. Ho B JApyrux IeHTpaJbHOEBPOINEHCKUX CTpaHax OH
pacnpoctpanéH MeHble. Tek, B CeBepHoll ['epMaHuu cuuTaeTcs y4THUBBIM, YTOOBI CIIyIIAaTEh
JiepKajl TOJIOBY POBHO M CMOTpEN TFOBOPAILIEMY HPSMO B JIMIIO, KaK TOro TpeOyroT OT coJjjaTta,
MOJy4yuBIIEro mpuka3. CMBICT )KECTOB YUYTUBOCTH MOHSATEH TOJIBKO TNPEACTABUTENSIM JaHHOMN
KyJIbTypbl. Byayun mnepeHeceHbl € JApPYryl0 KyJabTypy, OHM MOTYT BBI3BaThb HEIOYMEHHE.
SnoHCcKMe KeCThl YYTUBOCTH, IPU KOTOPBIX CIYIIAIOLIUHN MOJICTABIsET YXO U UHOTIa crudaercs
B LIEPEMOHHUAIBHOM IMOKJIOHE, HEMIly MOTYT IOKAa3aThCs MPOSIBICHUEM XKAJIKOTO padosenus. A
Ha SIOHIIA XOJIOAHAs BEXIMBOCTh €BpOIEHlla MPOU3BEAET BIEUATICHHE HENPUMUPUMON
BpaXKAEOHOCTH.

Hesnanue xynpTypHOro Kofa APYroro Hapoja, B TOM YHCJIE XOPOUIMX MAaHEp U 3THUKETa,
HE TOJIBKO BBI3BIBAET MEJIKHE HEeI0Opa3yMEHUsl, HO CIIOCOOCTBYET B3aUMHOM HETIPHUSI3HU HAPOJIOB.
(Uctounuk: A. 1. KpaBuenko. Kynerypomnorus. — M., 2001).

OcHoBHas JuTepaTypa
1. llepeBsinkun, E. B. JlenoBoe oOuienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE AaHHBbIC. — ExaTepuHOypr: Ypanbckuil (enepanbHblii
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yauBepcutetr, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum noctyma:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakThka pedeBOil KOMMYHHMKAIMU [DJIEKTPOHHBIA pecypc]:
npaktukyMm / E. H. KpacukxoBa, A. C. KamamoBa. — DJeKTpOH. TEKCTOBBIC TaHHBIC. —
Craspononb: CeBepo-KaBkasckuii dhenepanbublii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHue. Bce Tak mpocTo, BCe Tak CIOKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, nmpoOneMsl, pekoMmenanuu / D. JlundueBckuit; mox pen. E.
[TayToBa. — DNEKTPOH. TEKCTOBLIE MaHHble. — M.: Anbrinaa [labnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html

JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynpTypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO mTyTH
[DnexTpoHHBIN pecypc]: yueOHoe nocobue / E. H. benas. — DnekTpoH. TeKCTOBbIE JaHHBIE. —
Owmck: Omckuit rocynapctBennslid yauepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccrnonanbHas 3THKa W STHKET [DJICKTPOHHBIA pecypcel:
yuebHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DJIeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, A#i [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum jpocTyma:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyHUKalus [DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE IaHHBIEC. —
Crasponons: Ceepo-Kaskasckuil ¢enepanbubiii ynusepcuret, 2014. — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IIpodunakTuka U pazpelieHne ColMaIbHbIX KOHIMKTOB [DneKTpoHHbIH pecypc] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — 1eKTpoH.
tekcToBble faHHble. — CII6.: Cankr-IleTepOyprckuil rocynapcTBeHHbIH HHCTUTYT NCUXOJIOTHH U
commanpHOW pabote, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomnoruss U STUKa AENOBOTO oOmIeHus (5-¢ m3nanue) [DIEeKTPOHHBIN pecypc]:
yueOHUK i cryzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. Jlapunenko. — OnexktpoH. TekcroBble AanHble. — M.: JOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast JJureparypa

1. Meroanyeckne yka3aHUs JUIsI OOYdYalOUIMXCSl 10 OpraHU3alMd U IPOBEIECHUIO
camocTosTeNbHOW paboThl mo auciuruinHe «[IpakTuka npodeccrnoHanbHOW KOMMYHUKAIIUN Ha
pycckoMm sizbike» / OnexoBa @.P., eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Metoanyeckue yKazaHWs O BBITIOJHEHUIO MPAKTUYECKUX pPadOT MO JAMCIUTUIAHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[etiko J1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwch).
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PEKOMEHIAYEMAS JIUTEPATYPA U UHTEPHET-PECYPCBI
OcHoBHasi iMTEpaTypa

1. lepessinkun, E. B. JlenoBoe oOmienne [DneKTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsiHKUH. — DJIEKTPOH. TEKCTOBBIE AaHHbIEe. — ExaTepunOypr: Ypanbckuil ¢enepanbHblii
yauBepcuter, OBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexwum poctyma:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpakTnka peueBoil KOMMYHUKalUU [DIIEKTPOHHBIN pecypc]:
npaktukyMm / E. H. Kpacuxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE JaHHbBIE. —
Craspononb: CeBepo-KaBkasckuii dhenepanbupiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBineHueckoe oOmeHune. Bce Tak mpocTo, Bce Tak CIOKHO
[DnexkTpoHHBIN pecypc]: cuTyaruu, npobieMsl, pekomeHaanuu / J. JlundeBckwuii; moxa pen. E.
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[TayToBa. — DNEKTPOH. TEKCTOBBIE MaHHble. — M.: Anbrinaa [Tabnumep, Anbnnaa busnec byke,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryna: http://www.iprbookshop.ru/41478.html
JlonoIHUTeIbHAS JTUTEpaTypa

1. bemas, E. H. MexkynprypHas koMMmyHukanus. I[loucku 5>QQeKTuBHOTO MyTH
[DnexkTponHbIi pecypc]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TEKCTOBBIE JaHHBIE. —
Owmck: Omckuit rocynapcrBennslii yausepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 ¢. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanpHas 3THKa W STHUKET [DJIEKTPOHHBIA pecypcel:
yaeOHoe rocobue s OakamaBpoB / M.E. Burosckas. — DneKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Tu Dp Memma, 2014. — 144 c. — 978-5-394-02409-2. — Pexum moctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKaus [DIEeKTpOHHBIN pecypc]: yueOHoe
noco6ue / H. C. Mopo3oBa. — DnekTpoH. TeKcToBble naHHble. — CaparoB: Aii [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum mocrymna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesna, E. A. Ilpaktuka aenoBoro oOuieHus [DIEKTPOHHBIN pecypc]: yuebHoe
nocobue / E. A. IlonomapeBa, U. A. CeHtormHa. — DIEKTPOH. TEKCTOBbIE IaHHBIE. —
CraBpomnons: CeBepo-KaBkasckuit denepanbubiii yuusepeuteT, 2014, — 163 ¢. — 2227-8397. —
Pexxum nocryna: http:// www.iprbookshop.ru/62989.html

5. [IpodunakTuka u paspelieHne ColralbHbIX KOHPIUKTOB [DneKkTpoHHsbIi pecype] / O.
N. Aunpeesa, . C. BacunbeBa, B. B. Bonkosa [u ap.]; mox pen. E. B. 3ManoBckas. — 1eKTpoOH.
TekcToBble JaHHbIe. — CII6.: Cankt-IleTepOyprekuil rocy1apcTBEHHBIN HHCTUTYT IICUXOJIOTUU U
commanpHOU pabote, 2011. — 277 c. — 978-5-98238-028-9. — Pexum pocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonoruss M 3TUKa JENOBOTO OOmIeHHs (5-¢ m3maHue) [DIeKTpoHHBIH pecypc]:
yueOHUK i ctyzneHToB By3oB / B. 0. Jlopomenko, JI. Y. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. Jlapunenko. — OnexktpoH. TekcroBble Aanuble. — M.: JOHUTU-JTAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeTtoanueckast Jureparypa

1. Meroanyeckue yka3aHUs JUIsl OOydYalOUIMXCSl 1O OpraHU3alMd U IPOBEIECHUIO
CaMOCTOSITENbHOM paboThl o nucuuiuivHe «lIpakTka npodeccuoHanbHOW KOMMYHHKAIIUU Ha
pycckom si3bike» / Onexosa @.P., Hleiiko JI.B. — CtaBponons, CKOY, 2021. — 14 c. (pykonuchs).

2. Meroanueckue yKazaHHs 10 BBIIOJHEHUIO MPAKTHYECKUX paboT MO IUCIUIUIMHE
«[IpakTka nmpogeccuoHaTbHOW KOMMYHUKALMUM Ha PycCKOM si3bike» / cocT. OnexoBa @.P.,
[Ietiko J1.B. — CtaBpomnoss, CKOY, 2021. - 145 c. (pykonwucs).

CiioBapu

1. AxmanoBa O.C. CnoBapp nuHrBuctuueckux tepMuHoB /O.C. AxmaHoBa. — M.:
Ennrtopuan YPCC, 2007. — 567c.

2. Bonbmioit TonkoBelii cnoBaps pycckoro szbika /. pen. C.A. Kysnenos. — CII6.:
Hopunrt, 2010. — 1536 c.

3. Bonbmoit opdosmuueckuii cnoBaps / Coct. E. H. 3yokoBa. — M. : OO0 «/lom
CnaBsitHckor kHuTH», 2012, — 928 c.

4. KynbTypa pycckoil peun: sHUMKIIONEAWYECKHH clioBapb-cripaBouHuk/ Ilog pen.

JI. 1O. MBanoga, A. II. CkoBoponnukoBa, E. H. lllupsesa; PAH. H-T pycckoro s3b1ka um. B.B.
Bunorpanosa. — M.:®@nunra ; Hayka,2003. — 840 c.

5. Oxerop C.M. CrnoBapp pycckoro s3eika /C.M. Oxeros; mom pea. H.IO.
[[IBenoBoii. — M.: ®aunrta:Hayka, 2008. — 797c.
6. Pozentans JI.D., TenenkoBa M.A. CrioBapb-CIIpaBOYHHUK JIMHTBUCTUYECKUX

tepmuHOB /J1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpenb: ACT, 2009. — 624c.
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7. Pycckmit s3pik: Onnmknonenus /Ilox pen. FO.H. Kapaynoa. — M.: bonbmras
Poccutickas sunuknonenus, 2008. — 704c¢.

8. CrioBaphr MHOCTPAHHBIX CJIOB M BhIpakeHuir / ABT.-cocT. E. C. 3eHoBUY. — M.:
ACT: Omumn, 2006. — 784c.

9. CnoBapb HHOCTpaHHbIX cOB. — MH.: CoBpemeHnHbIl auTepaTop.2006. — 608c.

10. CTUNUCTHYECKUN SHIMKIIOTIEINYECKUH cloBaph pycckoro sizbika /Ilomx pea. M.H.

Koxunoit. — M.: ®nunaTa: Hayka, 2008. — 696c¢.
HNuTepHeT-pecypcebl:

1. I'pomoBa H.M. MexKkyabTypHOE J€I0BOE 00IICHHE B chepe MEeKHAIMOHAIBHOTO
COTpYJHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3pIKk W KylnbTypa peud: ydeOHOe mocobme. - M.:
®nuHTa, 2012. [DJ1eKTpOHHBII pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [Tyraués U.A., bynunsnesa M.b., Bapnamosa 1N.1O., Ilapésa H.IO. IIpaktuxym
[0 PYCCKOMY SI3BIKY M KYyJIbType pedd: ydeOHoe mocobme - M.: Poccuiickuii yHUBEPCHUTET
TIpYKObI HapOJOB, 2013. [OnexTpoHHbIN pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4. Oununnosa JI.C., dununmoB B.A. Pycckuil s3plk M KynbTypa peun //
Poccutickuii obpa3zoBareabHbIN moprair: WWw.distance.ru/4stud/umk/russian/russian.htmil

5. dopym o npobiemMam MEXKYJIbTYPHOH KOMMYHUKaAIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
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MUWHWUCTEPCTBO HAYKH U BBICIIEI'O OGPA3OBAHUSA
POCCHVICKOM ®EJEPALIMA

denepajbHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOE YUpeKIeHue
BbICIIETr0 00pa30oBaHUSA

«CEBEPO-KABKA3CKUM ®EJNEPAJIBHBIA YHUBEPCUTET»

Onexosa @.P., lleiiko /1.B.
METOAUYECKHUE YKA3AHUSA J1JIA OBY‘IAIOH_[I/IXCUS[ MO OPTAHU3AIIUU
N NPOBEJIEHHNIO CAMOCTOSTEJIBHOU PABOTHBI
O JUCLUIIJINHE

MPAKTUKA IPO®ECCUOHAJIBHON KOMMYHUKAIIUA

HA PYCCKOM A3BIKE
Harmpasnenue noaroToBku 10.03.01 — Madopmanmonnas 6€30macHOCTb
Hanpasnennocts (mpoduiib) «Opranuzanus U TEXHOJIOTUS 3aIUThI
UHPOpMALIIN
KBanudukanus BeIycKHUKA bakanasp
®dopma o0yueHus ouHas
I'ox Hayana oOyueHus 2021 .
N3zyuaercs B 1 cemectpe

Cragpomons, 2021
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MHUHHUCTEPCTBO HAYKH U BBICIIEI'O OBPA30OBAHUA

POCCHIICKOW ®EJEPAIIUA
DenepaibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00pa30oBaTe/IbHOE YUPeKIeHue

BBICILIET0 00pa3oBaHusl
«CEBEPO-KABKA3CKUU ®EJEPAJIBHBIU YHUBEPCUTET»

MeToauyeckue yKazaHus s 00y4alOUIMXCS 110 OPraHU3alMU U POBEAEeHHI0
CaMOCTOSITEJILHOM PadoOThHI O TUCHUIJIMHE

IIpakTuka npogecCHOHAIBLHON KOMMYHUKALUN HA PYCCKOM fI3bIKE

Hamnpasnenue noaroToBku 10.03.01 — Mudopmarmonnas 6€30macHOCTb
HanpasnenHocts (pohuib) «Opranuzanusi 1 TEXHOJIOTHSI 3aIUTHI
UHpOpMAaLIUN»
KBanuduxanus BbITyCKHUKA bakanasp
Actp. yacoB

Oo6wem 3ansaruii: toro 54 4. 2 3.e.

B 1.4. aynuTopHbIX 27 4.

N3 Hux:

Jlexknui ——

JIaGopaTopHbIX paboT - 4.

[IpakTrueckux 3aHATUN 27 4.

CamocrosaTenbHOI paboThl 27 .

3auer 1 cemectp

Craspornounb, 2021
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1. BBeaenue

CamocrosarenbHass pa0oTra — IulaHMpyeMas ydyeOHas, Yy4yeOHO-HCClIeoBaTelbCKasl,
HAYYHO-MCCIIEIOBATENIbCKAsA paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyAUTOPHOE)
BpeMs 10 3aJaHUI0 M IIPpH METOJUYECKOM pYKOBOJCTBE IpernojaBareis, HO 0e3 ero
HEIOCPEACTBEHHOIO y4yacTHsl (IpU YacTUYHOM HEINOCPEJCTBEHHOM Yy4YaCTUHU IIpernojaBaTeds,
OCTaBJISIOILEM BEIYLYIO POJib 32 PabOTOM CTYAEHTA).

CamocrosaTenbHas paboTa CTyAEHTa SBISETCS BaKHBIM BHJIOM Y4eOHOW M Hay4HOM
NeSITeNbHOCTH cTyAeHTa. denepalbHbIM TOCYAAPCTBEHHBIM OOPa30BaTENIbHBIM CTAHJAPTOM
IpeaycMaTpUBaeTCsl 3HAUUTENbHBIH 00beM BPEeMEHU M3 OOLIEH TPYIOEeMKOCTH ITUCIMILIMHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, 0O0ydyeHue BKIOYaeT B ceOs JBe, NMPaKTHUECKU
OJIMHAKOBBIE TI0O O0bEMYy U B3aWMOBIUSHHUIO YacTH — TIpolecca OOydeHHs W Ipoiiecca
camooOyuenus. IlosTomy camocrosTensHas palOoTra JoDKHA cTath 3()QEeKTHUBHON U
1eJIeHAIPaBICHHOM paboTOM CTy/IeHTA.

Konnenuueit MoiepHu3anuu poccuiickoro o0pa3oBaHus ONpeaeIeHbl OCHOBHBIE 331a4K
npodeccCHOHATBHOTO  00pa3oBaHUS — TOATOTOBKA  KBAJM(HUIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOLLIETO YPOBHS M MNpouisd, KOHKYPEHTOCIIOCOOHOTO Ha pbIHKE TpyAa,
KOMIIETEHTHOT'O, ~ OTBETCTBEHHOr0,  CBOOOJHO  BIAJCIOIIErO0 CcBoeM  mpodeccueil u
OPUEHTHPOBAHHOTI'O B CMEXHBIX O0JIACTSX NESITEIbHOCTH, CIOCOOHOro K 3 ¢deKTUBHON pabdoTte
[0 CHEUUAJIbHOCTM HA YPOBHE MHUPOBBIX CTaHJApPTOB, TOTOBOIO K IOCTOSIHHOMY
npodecCHOHATBHOMY POCTY, COLIMATBHON U MPOoecCHOHATBHON MOOUIBHOCTH.

Pemenue 3tux 3agay HEBO3MOXKHO O€3 TOBBIIIEHUS POJIM CAMOCTOATEIbLHOM padOThI
CTYACHTOB HaJ Yy4yeOHbIM MaTepHajoM, YCHJIEHHs OTBETCTBEHHOCTH IIperojaBareiei 3a
pa3BUTHE HABBIKOB CaMOCTOSITEIILHOW pabOThI, 32 CTUMYJIMPOBAHHE MPOPECCHOHATLHOTO POCTa
CTYJEHTOB, BOCIIUTAHUE TBOPYECKON aKTUBHOCTU U MHULINATUBBI.

CamocrosiTenbHass paboTa CTyAEHTa IMpearnoyiaraer, MpexJae BCEro, €ro Hay4HO-
UCCIIEIOBATEIbCKYI0O U MPAKTUYECKYIO JIE€ATENIbHOCTh, MOCKOJIbKY MMEHHO 3TH BUJABI Y4eOHOMH
paboThl B MEPBYIO OYEpedb T'OTOBIAT K CaMOCTOSITEJIbBHOMY BBIIIOJIHEHUIO MPO(eCCHOHATBHBIX
3aga4. KoHeuHOH 1enbio caMOCTOATENIbHOM paboThl SBJISIETCS OpraHu3alMs CaMOCTOSTENbHON
MO3HABATEIIbHON J1€ATEIbHOCTH, (OPMUPOBAHHWE YMEHHS CaMOCTOSTEIbHO aHAIU3UPOBATh
UHPOPMALIMIO, BBUIEIATh TIJaBHOE U BTopocTeneHHoe. ChopMHpOBaHHBIE KOMIIETEHLIUU
IIPOBEPSIIOTCS HA 3a4€Te M0 MOAYII0, OPraHU30BaHHBIM 0COOBIM 00pa3zoM.

Heasro yueGHOrO ocodus siBsiercs (opMUpoBaHUE YHUBEpCATbHON KomnereH i YK-
4 Oynyuero 0akanaBpa.

3agayamu yueOHOTO Kypca sBISIOTCS:

1. CdopmupoBaTh y CTYAEHTOB YCTONUYMBBIE TEOPETUYECKHE 3HAHUS B 00JacTu
npodeccuOHaTbHON KOMMYHUKALINH.

2. ChopmupoBath y CTyJICHTOB 3HAHUS B 00JIACTH TEOPUU PEUCBOTO BO3CHCTBHUS.

3. CdopmupoBaTh KOMIETEHIIMM B NPAKTUYECKOH oOnacTH mpodeccuoHanbHOM
KOMMYHHKAIIH.

4. CpopMupoBaTh KOMIETEHIIUH B IPAKTUYECKON 00JIACTH PEUEBOIO BO3ACHCTBUS.

3HaHMs, TIOJYyYEHHbIE B XOJ€ OCBOEHHUS IUCUUIUIMHBI, TPUMEHSIOTCS NpPU HalMCaHUU
BBIIMTYCKHON KBaJU(UKAIIMOHHONW paldOoThl, NMPU MPOXOKIACHUU MPEIAUIUIOMHON MPAKTUKH, a
TaKkKe B JajbHeieM npodhecCHOHATbHOM HCIOb30BaHNUHN SI3bIKOBBIX CPEACTB B COOTBETCTBUU
C LIETIbIO U CUTYyaluel OOIIeHUs M Ha COOBITUIHOM, 1, YTO OoJiee BaXKHO, HA KOHBEHIIMOHAJIBHOM
YPOBHSX OOILIEHUS.

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI 00YYatOLIUiCs JOKEH:

3nams:

- OCOOCHHOCTM YCTHOW U TIMCbMEHHOM pe4Yd TMpU OCYIIECTBICHUH JICIOBOU
KOMMYHHKAlIWH;

- TUIBI S3BIKOBBIX HOPM, COOJIIOJEHHE KOTOPBIX II03BOJIAET JIOTMYECKH BEPHO,
apryMeHTHPOBAHHO, SICHO Y MPAaBUJIILHO CTPOUTH PEUb;
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- OCHOBHbIE NPU3HAKU U TUIBI TEKCTOB, MPHEMBbI TpaHCHOpPMAIMHK U HUHTEPIpETAIHH
TEKCTOB;

- BUJbI JICIOBOM JJOKYMEHTALMU;

- o0mue npaBuiia ohopmIIeHUS AETOBBIX Oymar;

- 0COOEHHOCTH S3bIKOBOTO O(hOPMIICHUS U PEAaKTUPOBAHUS AETIOBBIX Oymar;

- IpaBUJIa BEJICHUS JI€JIOBON NIEPENUCKU

- BUABl U OCOOCHHOCTH PEUYEBOM JAEATEeIbHOCTH, HEOOXOIUMBIEC ISl OCYIIECTBICHHUS
YCIICIIHOM J1e7I0BOM KOMMYHUKAllMd B YCTHOW M NMUCHMEHHOW (popMax Ha rocynapcTBEHHOM
s3pike Poccuiickoii @enepanyy 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemos:

- IOHUMAaTh, 0000IIaTh, AHAIU3UPOBAThH MOJyYaeMyl0 UH(OpPMALMIO B paMKax JeJIOBOM
KOMMYHHUKaIWH;

- INPUMEHATh HAa NPAKTUKE SA3BIKOBBIE HOPMBI, IO3BOJISIOLIME JIOTMYECKH BEPHO,
apryMEeHTHPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MHCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUIICH U
JKAHPOB;

- coOmrofath OOMHICTIPUHSTHIC TMpaBUiIa pPEUYEBOTO TMOBEICHHUS, COBEPIICHCTBOBATH
YpOBEHBb COOCTBEHHOW PEUEBOI KYJIBTYPHI B JICIIOBOH cdepe;

- COCTaBJISATh Pa3JIMYHbIE BUbI JEIOBON JOKYMEHTALUU;

- 0OpPMIISITH JIEJIOBBIE OyMaru B COOTBETCTBUHU C OOIMMHU MTPABUIIAMH UX COCTaBJICHUS;

- BECTH JIEJIOBYIO NIEPEMUCKY;

- CBOOOJHO HCII0JIb30BAaTh BCE BUbl PEUEBOM NEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCIEIIHOM /1eJI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCHBMEHHOW (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoii denepanyin 1 ”HOCTpaHHOM(BIX) sI3bIKE(axX).

Bnaoemp:

- HaBbIKaMH PEYEBOM KYJIbTYphl; HABbIKAMU NIPUMEHEHHS HA MPAKTHUKE S3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTUPOBAHHO, SCHO M IPABWIBHO CTPOUTH YCTHYIO U
MUCBbMEHHYIO Peyb;

- HaBbIKaMM NIPUMEHEHHUs HA IPAKTUKE S3BIKOBBIX HOPM, IO3BOJISIIOIIMX JIOTHYECKH
BEPHO, apIr'yMEHTUPOBAHHO, SICHO U MPaBUJILHO CTPOUTH YCTHYIO U TUCBbMEHHYIO PEUb;

- HaBbIKAMM COCTAaBJECHHSA, TPAHCPOPMALUU M MHTEPIPETAUN TEKCTOB pa3IMYHbIX
CTUJIEHN U )KAHPOB;

- HaBBIKAMHU COCTAaBJICHUS PA3JINYHBIX BUIOB JECIOBON JOKYMEHTAIUH;

- 001MMU TIpaBUJIaMu O(hOpMIIEHUS AETOBBIX Oymar;

- HaBBIKaAMH S3bIKOBOTO O()OPMIIEHUSI U PEJaKTUPOBAHUS JEJIOBBIX Oymar;

- HaBbIKaMU BEJICHUS JIEJIOBOM MEPENUCKH;

- HaBBIKAMM HCIIOJIb30BaHMsI BCEX BMJIOB DPEUYEBOM JAEATEIBHOCTH B  ILEIAX
OCYIIECTBJICHUS YCIIECIIHOM /1eJ0BOM KOMMYHMKAI[MM B YCTHOM M NMUChbMEHHOW (opmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit @enepaniuu 1 ”HOCTPaHHOM(BIX) S3bIKE(aX).

2. O01mas XapaKTepuCTHKA CAMOCTOSITE/IbHON PadOThI CTYyAeHTAa NP U3YYCHUH
aucuumIMHbl «IIpakTuka npodeccnoHaIbHOI KOMMYHUKAIUM HA PYCCKOM SI3bIKE)

CamocrosarenbHas paboTa MPOBOAUTCS B BUAE coOecenoBaHMs (KPYIJIBIX CTOJIOB),
BBIIIOJIHEHNSI PA3HOYPOBHEBBIX 3afaHui. OCHOBHOM LENBI0 3THUX BHJIOB CaMOCTOSATEIbHON
palboThl sABNsETCS YJydlIeHHE NPO(PECCHOHANBHON IMOATOTOBKH CIEIHATUCTOB BBICIICH
KBaJIM(UKAIMY, HAIIpaBIEHHOE Ha (JOPMUPOBAHUE JEHCTBEHHON cUCTEMBbI ()yH/IaMEHTAIbHBIX U
npoeCCHOHATBHBIX 3HAHWN, YMEHUH M HaBBIKOB, KOTOpbIE OHU MOIVIM OBl CBOOOJHO M
CaMOCTOSITEJIBHO IPUMEHSATD B IPAKTHYECKOM EATEIbHOCTH.

B xoze opranuzanuu caMocTOsITEIbHON pabOTHI PEIIatoTCs CIEAYIOINE 3a0auu:

e yriayOuATh ¥ paclIUpPATh UX NPOQPECCUOHANBHbIE 3HAHUS;

e (opMHpOBATH Y HUX UHTEPEC K y4eOHO-[I03HABATEIBHOM EATEIbHOCTH;

® HAy4YWUTh CTYJCHTOB OBJAJCBaTh IPUEMaMHU IIPOLIECCa IO3HAHMS;



® pa3BHBATh Y HUX CAaMOCTOSTEIBHOCTh, aKTHBHOCTh, OTBETCTBEHHOCTB;

® pa3BHUBATh IO3HABATEIIFHBIE CIOCOOHOCTH OyIyIINX CHEIUATUCTOB.

B xome mocraHOBKHM mened M 3aja4 HEOOXOIUMO YYHTBHIBAaTh, YTO HMX BBIIOJHEHHUE
HANpaBJICHO HE TOJBKO Ha (OpMHUpOBaHME OOIIEYy4YeOHBIX YMEHMHA W HAaBBIKOB, HO U
OIIpeJIeTIsIeTCSl pAaMKaMU TaHHOW IPEIMETHON 00J1acTH.
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[Ipn opraHmzammu CcaMOCTOSATENBHOW pabOTBl IO AWCHUILIUHE (OPMHUPYIOTCS

CJIETYIONINE KOMITCTCHIIHH:

Kon DopMyJIHPOBKA:

YK-4 CnocoOeH OCYIIECTBIATh JICIOBYI0O KOMMYHHKAIIMIO B YCTHOW H
NUCHbMEHHOW (opMax Ha TrocyrapcTBEHHOM s3bike Poccuiickoii
denepanuu 1 KHOCTpaHHOM(BIX ) sI3bIKE(aX).

3. TexHOJIOrHYEeCKasi KAPTAa CaMOCTOSITe/IbHON padoOThI CTy/IeHTa
Konpr Hroroserit Cpencta u O0BeEM 4acoB, B TOM YHUCIIE
peauzyemMm IIPOJYKT TEXHOJIOTUU (actp.)
BIX Buna nesrenbHOoCTH | CaMOCTOSI- OILICHKH CPC | Kouraktuas | Bcero
KOMIIETEH CTYJICHTOB TEJIbHOU pabora ¢
105071 paboTsl MpemnoaaBaT
eaeM
1 cemecTp
VK-4 Camocrostensaoe | Koncmexrtsr | Cobecenosanue, | 4,05 0,45 45
U3y4eHUe poBepKa
JTUTEPATYPHI 10 KOHCIIEKTOB
TeMam
JACIUILINHEI,
HaITMCaHUe
KOHCIIEKTOB.
YK-4 BrmmosHeHue PaznoypoBu | CoGecenoBanue | 4,05 0,45 45
Pa3HOYPOBHEBBIX €BbIE
3aJaHUM 110 TeME 3aaHus
Ne 2
YK-4 BrmmosHeHue Kontponsn | CobecenoBanue | 5,4 0,6 6
KOHTPOJIbHON as pabota
paboThI 10 TeMe
Ne9
VK-4 IToaroroska k Koucmexktsl | CobecenoBanue | 5,4 0,6 6
«Kpyribim
cToJaM» 10 TeMaM
NoNe 5, 13, 18
VK-4 IToaroroska k Koncnektrsr | CobecenoBanue, | 5,4 0,6 6
MPAKTHICCKHM poBepKa
3aHATHIM I10 KOHCIIEKTOB
temam NeNe 1-18
Hroro 3a 1 cemectp | 24,3 2,7 27
Hroro | 24,3 2,7 27
4. CamocTosiTeJIbHOE H3yYeHHE TEOPEeTHYECKOr0 MaTepuaJia
‘ Ne ‘ Bunbl caMoCTOATENIBHON ‘ PexomMeH1yeMble HICTOUHUKN HHPOPMAITUU
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n/ paboThI (Ne ucTouHMKA)
1| OcHoBHas | [lononuurensH | Meroauuec | MHTEpHET-
ast Kast pecypchl

1. | CamocrositenbHOoe — u3yueHue | Nel, No2, | Nel, No2, No3, | Nel, Ne2 Nel, No2, Ne3,
JIUTEPATYPBI o temam | Ne3 No4, No5, No6 Nod, No5
JUACIUTLIMHEI, HamucaHue
KOHCIICKTOB.

2. | Bemonnenue pazHoypoBHeBbIX | Nel,  No2, | Nel, Ne2, Ne3, Nel, No2 Nel, No2, Ne3,
3aJaHui mo teme Ne 2 Ne3 No4, No5, No6 No4, No5

3. | [logrotoBka k  «Kpyraeim | Nel, Ne2, | Nel, No2, No3, Nel, No2 Nel, No2, Ne3,
crojaam» mo temaMm NeNe 513, | Ne3 No4, No5, No6 No4, No5
18

4. | [logroroBka k mpaktuueckum | Nel, Ne2, | Nol, No2, No3, Nel, No2 Nel, No2, Ne3,
3aHATHAM 110 TeMaMm NeNe 1-18 | Ne3 No4, No5, No6 No4, No5

5. KoMIuieKT pa3HOYPOBHEBBIX 3a1aHHU I

Tema 2. Ilpukiiagabie MoaeJ M KOMMYHUKAIITUA

Ilpasunvro cocmasbme bubnUOZpaghuyeckoe onucanue cieoyrouux
KHUe, cmameu.

Uctopuss Kpacorsl mox pea. Y. Dko; mepeBon ¢ urtain. A.A.
CabamaukoBoii. Mocka: Cioo 2005, 440 c.

Xeitne II. Dxonomuyeckuid oOpa3
«HoBoctu» 1991. 704 c.

KonecnukoBa JILH. Puropuueckas nmunocts JKypHan
pycckoro cioBay, Cankt-Ilerepoypr, 2013, Ne 2, 29-33 c.

Pycckuit accoumatuBHbii crnoBapp B 2 Tomax. Tom 1. /HO.H.
Kapaynos, I'.A. Yepkacosa, H.B. Youmuena, F0.A. Copoxun, E.®. Tapacos. M,
Actpens, 2002. — 784 c.

mbitieaus M Usn-so

«Mwup

2. Ilpouumatime ¢pazcmenmul, 8 KOMopwvlx Yyumamsl oPopmieHsl Henpasuivro. Hatioume
U ucnpagvme OUWUOKU.

1.

TaiiHa aMuHOCTH ObUTAa OBl HapyIlIEHa, @ BMECTE C HEH HapylleHa U
cBoOoma camoorpeeneHusl JUYHOCcTU. Mexay Tem «Bce IyXoBHOE M BeIUKOE
BO3HHMKAeT B JXU3HU — TAaMHCTBEHHBIM 00pa3oM M3 ceds caMoro M uepe3 camoro
cebs... Tak BocrulameHsercss J000Bb; TaK YEIOBEK MOJMTCS; TaK TBOPUTCS
UCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEOJO0JIEBAIOTCA IYXOBHBIE KPHU3UCHI; TaK
KpEIHET AYXOBHBIM XapakTep 4eJ0BeKa; TaK COBEPIIAIOTCS T€POUUYECKUE MTOCTYIKH.
(B ucrounuke: «Bce 1yxoBHOE...».)

AKIIeHT Ha JIfoOBH paccMaTpHUBaeTcs B ATOW CBA3M Kak (akTop
YCTaHOBJIEHMs TOTAJIMTapU3Ma U aBTOpuTapu3Mma. MIMEHHO Tak paccykIaeT aBTop,
KOTOpBIH, B YaCTHOCTHU, MHILET: <JIFOOUTHh YEJIOBEKAa — 3HAUUT KelaTh CleNaTh €ro
cyacTiMBbIM. OJIHAakO M3 BCEX IMOJUTUYECKMX MJEAIOB T€, KOTOPBIMHU
BJIOXHOBJISIFOTCA CTPEMJIEHHs CIENaTh 4YelIOBEKa CYACTJIMBBIM, MOXKalyi, Hauboiee
omacHb. (B ucroununke: «J[t00UTH yenoBeka...».)

Bn. ConoBbeB, onpezensss JOCTOMHCTBO JIMYHOCTH, MUILET, YTO:
«Hukakoil 4eloBEeK HU IIpU KAaKUX YCJIOBMSX M HU 10 KAaKOW IPUYUHE HE MOXKET
paccMaTpUBaTbCS KaK TOJIBKO CPEJCTBO... - OH HE MOXKET OBbITh TOJIBKO CPEICTBOM
WIA OpylueM HHM ais Ojara Jpyroro nuia, HA Juig Onara Ieoro Kiacca, HH,
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HaKOHeIl, Uil Tak Ha3piBaeMoro oOmiero Omara». (B wucrounwmke: «Hukakoi
YEeJI0BEK. ..)».)

3. Cocmasvme onucanue:

A. KHuru no Baimiei crieuaJbHOCTH.

b. CraTpu 1o Bamei cieliMaibHOCTH.

4. Hatioume u ucnpaseme nedouemvl u owuOKU 6 OdopmieHuU

oubauocpaghuueckux cColioK (6HYmMpumeKcmogulx u NOOCMpPOUHbBIX).

1. ITo A. BexOuIkoi, «<koOMMEHTaTOpOM TEKCTa MOXET OBITh U caM aBTop». (BexxOuiikas
1978: 404.)

(ITpaBunpHOE  OdopmileHHE MOXeT ObITh W TakuMm: (BexOuukas, c. 404), wumm
(Bexowurkas; 404), wnu [1; 404] u 1p.)

2. H.B. T'oronps npsimo 3asiBiisieT: «MHOroe B HCTOpHH paszpeniaer reorpadus» [I'oromns:
45]. Ta xe MbIcIb BbICKa3zaHa B craThe «O npenojaBaHuu BceoOuiel ncropum»: «leorpadus
JIOJDKHA pasrajgaTb MHoOroe, 0e3 Hee HeusbsicHUMoe B uctopum» (I'orosb: 27). (OOparure
BHUMaHME Ha MOBTOPHYIO CChUIKy. Kakue cioBa IOJKHBI IPUBOAUTHCS BMECTO (haMHJIUU BO
BTOPOM ciiy4yae?)

3. CpaBHUTE yKa3aHUE HA NMPUOPUTET CUHTArMaTHKH IPU BOCIPHUATUU MY3bIKH (31€Ch
SAxobcon uuTupyer MmysbikoBena Jleonapna Meilepa): «BHYTpHM KOHTEKCTa OTIEIBHOIO
MY3bIKQJIbHOTO CTWISI OAMH TOH WJIM TIpyIlna TOHOB YKa3blBalOT — MWJIM BEAYT OIBITHOIO
ciIymiatenss K ToMy, 4ToObl OH MOT OXHUJIATh, MOSBICHHE JPYroro TOHA WJIM TPYIIIBI TOHOB,
npefcKa3yeMblXx Ha Oojiee WM MEHee ONPEAENCHHON TOYKe MY3BIKAJBHOIO KOHTUHYYMa»
(SIko6con 1996, 159). (O6paTuTe BHUMAaHUE HA IUTHPOBAHKUE HE TI0 IIEPBOMCTOYHHKY. )

Kputepuu oneHuBaHusi KOMIETEHIUIA

OneHKa «OTJIMYHO» BBICTABISAETCS CTYAEHTY, €CIM OH BBHINOJHHII BCE 3aJlaHUs
TBOPYECKOTO YpPOBHSI; BIAJCeT HAYAJIbHBIMA HaBBIKAMU MPO(ECCHOHATBHOM YCTHON U
MMCbMEHHOW PEYEeBOU IE€ATEIbHOCTH.

OreHKka «XOpOIIO»  BBICTABISIETCA  CTYJAEHTY, €CJIIM OH  BBIMOJHUJI  3aJIaHUs
PEKOHCTPYKTHBHOTO YpOBHsI; TOKa3ajdl 3HaHUS [0 BEACHUIO MHUChMEHHOW HAy4HOH U
OoQUIMaTIbHO-/1€]I0BOM KOMMYHUKALINH.

OrneHKa «yI10BJE€TBOPUTEIBLHO» BBICTABIACTCS CTYACHTY, €CJIM OH BBIMOJHUI 3a/IaHUs
PEeNpOYKTUBHOTO YPOBHSI.

OrneHKa «HeyAOBJIETBOPUTEIBLHO» BBICTABISETCS CTYAEHTY, €CIU OH HE BBIMOIHHII
3a/laHusl.

[Ipouienypa npoBeaeHNUs KOHTPOIHLHOTO MEPOIIPHUATHS: MUCbMEHHAas paboTa.

CtpykTypa 3alaHuil TTO3BOJISIET MPOBEPUTH CHOCOOHOCTH HWCIIONB30BATH IS PEIICHUS
KOMMYHHUKATHBHBIX 33]]a4 HaYaJIbHBIE 3HAHUS M0 HAYYHOW KOMMYHHUKAIMU M TIO0 COCTABIICHUIO
JENOBBIX  JOKYMEHTOB,  CIIOCOOHOCTh  peliaTh  CTaHJApTHbIE  33Jayd  HayalbHOMU
npoecCHOHANFHOM KOMMYHUKATUBHOW JIEATEIHHOCTH, CIHOCOOHOCTh MPUMEHSITh MOJAETHU
KOMMYHUKAIIUU B pa3IMYHBIX CHUTyanusx oOmieHus. [Ipeanaraembie CTyAEeHTY 3ajaHUs
MO3BOJIIOT MPOBEPUTH YPOBEHD chopMHUpoBaHHOCTH KomneTeHuu Y K-4.

[Ipy moaroroBke K OTBETaM CTYIEHTY MPEIOCTaBIsETCS MPaBO HCIOJb30BATh
CIIPAaBOYHBIA MaTepuaj, NaHHBIM Ha JEKIUSAX M MPAKTUYECKUX 3aHATHSIX (CM. B paboueit
porpamme).

IIpn mpoBepke 3amaHus OICHUBAIOTCS HABBIKM COCTaBJICHHUS OWOIHOrpaduyecKoro
amnmapaTa Hay4YHOTO TPOMW3BEICHHS, HAaBBIKA IIMTHPOBAHUS M O(POPMIICHHUS CCHUIOK, HABBIKU
COCTaBIICHUS JIEJIOBBIX JJOKYMEHTOB, & TaKXkKe CIIOCOOHOCTh MPUMEHSTh MOJIETH KOMMYHHKAITUU
B CUTYyaIUsAX IPOo(ecCHOHaTBLHOTO OOIIECHNUS.

6. IlepeueHb INMCKYCCHOHHBIX TeM KPYIJIBIX CTOJI0B M BONPOCOB K HUM

Tema S. XapakTepucTHKa KOMMYHHKATHBHOIO Npoluecca



1.
2.

ba3oBblii ypoBeHb
[IpeacraBnenre 0 KOMMYHUKAIIUU KaK O MPOLIECCE U CTPYKTYpE.
CxonctBa ¥ pa3iuMyMsl  MOHATHH — «KOMMYHHKATHUBHBIH

((KOMMYHHKaHHOHHLIﬁ IIponece».

3.
4.
S.

OrnpezeseHne KOMMYHUKAllMOHHOTO IIpoLiecca.
CTpyKTypHBIE MOJEIN KOMMYHHUKAIUH.
Oco0OeHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKALIUU

KOMMYHUKATHBHBIX IIPOLECCaAX.
I[OCTOI/IHCTBa M HEOAOCTATKHU paCCMaTpuBacMbIX MOI[GJ'IGI‘/'I KOMMYHHKaAIIUU.

6.
7.

1.
2.
3.

4.
5.

Crienuduka 1ByXKaHAIBHOW MOJIENIN PEYEBOM KOMMYHHUKAIIHUH.

IloBBIlIEHHBIN YPOBEHD
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IIponucce» n

B Pa3IMYHBbIX

XapakTepucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHUKAIIMOHHOTO MPOIIecca.
TpeOoBanwsl, MPEABABIAEMbIC K HICTOYHUKY COOOIIECHUS (KOMMYHUKATOPY).
[Tonxonpl CyIIECTBYIOT B TEOPUHM KOMMYHHKAIIMH, PACCMATPUBAIOIIUE MOHATUS
«KoI», «kaHam. «KoaupoBaHue» U «IeKOANPOBAHUE» HHPOPMAITUH.

3HayeHre 0OpaTHOM CBSI3M B KOMMYHUKAI[MOHHOM IpOILIEcCe.
3HaHMs O T1ojay4arene HUHQPOpManuu, HEOOXOAUMBIE  JUIS

PE3yJIbTaTUBHOCTU KOMMYHUKAIIUU.

6.
7.

AymuTopus Kak 00beKT HH()OPMAITMOHHOTO BO3/ICHCTBHS.
AprymMmeHTanus B KOMMYHUKaTUBHOM IIPOLIECCE.

ITIOBBIIIICHUA

Tema 13. PeyeBoii 3THKeT U ero poJib B NPo(hecCHOHAJBLHOH KOMMYHMKALMHA

N

ba3oBblii ypoBeHb
OcHOBHBIE TTOHATHS 00 ITUKETE.
DTHKET B JIEIIOBOM OOIIIEHUHU.
DTHUKETHBIE POPMYIIBI B JIEJIOBOM OOIIIEHUH.

IloBbIlIEHHBIN YPOBEHD
[TpaBuia mpUBETCTBHS B IEIOBOM OOILEHHH.
DTHUKET BeJleHUs Tele(OHHBIX Pa3rOBOPOB.
Opranuzanus AeI0BOT0 3aBTpaka, ooea, yKuHa.
IIcuxonornyeckue AeTEpPMUHAHTBI UMHUJIKA JIEJIOBOTO YEJIOBEKA.

Tema 18. MeKKy/IbTYpHAasi KOMMYHHKALUS

NN DN R W=

ba3oBblil ypoBeHb.

. Ucropust m mprYMHBI BOSHUKHOBEHUS MEXKYJIBTYPHON KOMMYHHMKALIAH.
. IloHsATHE KYJIBTYpBI U OCHOBHBIE €€ ONPEICIICHHUS.

. Conmanuzanus.

. MHKynpTYypanus.

. KynbTypa 1 nosesnenue.

. KynbrypHble HOPMBI.

. KyneTypHBIE IEHHOCTH.

IoBbIIEHHBIN YPOBEHD

1. SIBneHne KyJIbTypHOTO II0Ka, €r0 CUMIITOMBI U CIIOCOOBI MPEO0I0JIEHUS.
2. IlonsTHe U CyIIHOCTH Npeapaccyaka. TUmsl IpeapaccyaKkoB.

3.

4. AccuMWISILIMA KaK OJIHA U3 CTPAaTeruil akKyabTypaluu. Buabl accuMumsnum.

CyIHOCTb U OCHOBHBIE (POPMBI aKKYJIbTYpAIHH.

Kpurtepun oneHuBaHus KOMIIETCHIIUIM:
O1eHKa «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIIM OH, B XOJ€ MPOBEIEHHS KPYIJIOTo
CTOJa, JIEMOHCTPUPYET TIyOOKOE M CHCTEMAaTH4YecKOe 3HAaHHE MPOrpPaMMHOI0 MaTepuana Io
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JAHHOH TeMe; OTYETIMBOE M CBOOOJHOE BIAJICHUE KOHLENTYaJbHO-NOHSATUHHBIM ammapaTroMm,
HAayyHbIM S3bIKOM U TEPMHUHOJOTHMEH TEOpUU JIUTEPATyphl, JIOIMYECKH KOPPEKTHO U
y0eauTenbHO U3J1araeT OTBeT.

OneHka «XOpoII0» BBICTABISETCS CTYIEHTY, €CJIM OH, B XOJA€ IPOBEACHUS KPYIJIOrO
CTONA, JIEMOHCTPUPYET 3HAHME Y3JOBbIX MpoOJieM Kypca; YMEHHE I0Jb30BaThCS
KOHLENTYaJIbHO-TIOHSATUIHHBIM alliapaToM B IPOLIECCE aHAIN3a; B LIEJIOM JIOTUYECKU KOPPEKTHO,
HO HE BCEr/la TOYHO U apryMEHTHPOBAHO U3J1araeT OTBeET.

OneHka «y/10BJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CIM OH, B XOJ/I€ IIPOBEACHUS
KpYIJIOrO0 CTOJIa, JEMOHCTpUpPYET (parMeHTapHble, I[OBEPXHOCTHBIC 3HAHUSA BaXKHEHUIIMX
pa3fiesioB MpOrpamMMbl; HCHBITBIBAET 3aTPYAHEHMSI C MCIOJIb30BAaHHMEM HAyYHO-TIOHATUHHOTO
anmnapara ¥ TEpPMUHOJOIMM Yy4yeOHOW AMCUUIUIMHBI; HE BCErAa JIOTMYECKH OIPENEIeHHO U
IIOCJIEZI0BATENBHO U3JIAaraeT OTBET.

OneHka «HeyI0BJICTBOPUTENbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYICHT, B XOIE
IPOBEICHUS KPYTJIOro CTOJA, IEMOHCTPUPYET HE3HAHUE, MO0 OTPHIBOYHOE IMPENICTaBICHHE 00
y4eOHO-TIPOIrpaMMHOM MaTepualie; OTCYTCTBYET IOCIIEOBAaTEe/bHbIH OTBET Ha IOCTABJIEHHBIN
BOIIPOC.

Ilpouedypa nposedenusn 0aHHO20 OUEHOUHO20 MEPONPUAMUA 6KAIOUAem 6 ceda TpU
JTamna: MOArOTOBUTEIBHBIN, TUCKYCCUOHHBINA U 3aBEPIIAIOIINNA (TOCTANCKYCCUOHHBIN).

Tloocomosumenvuviti 5man BKIOYACT: BBIOOp MpoOsieMbl (TpoOiema J0KHA OBITh
OCTpOH, aKTyaJbHOW, MMEIOLIEH pa3iuyHble IyTH pemieHus). BeiOpanHas miast 00CYXICHHS
npobjaemMa MOXKeT HOCUTh MEXIUCLUUIUIMHAPHBIA XapakTep, OHa JOJDKHA MPEICTaBIATh
NPaKTUYECKUH HWHTEpeC sl AyAUTOPUU C TOYKH 3PEHUS Pa3BUTHA MPO(HECCHOHAIBHBIX
KOMIIETEeHIINH; 1oa0op MojepaTtopa (MOAEpaTop pPYKOBOIUT «KPYIJIBIM CTOJIOM», HO3TOMY
JIOJDKEH Ha BBICOKOM YPOBHE BIIQJIETh MCKYCCTBOM CO3/aHHUSI TOBEPHUTEIHHON aTMochepbl U
HNOJ/Iep)KaHUsl  JMCKYCCHM, a TakXke METOJOM HapamuBaHus HH(opMauu), moadop
JUCKYTaHTOB, COCTaB YYaCTHUKOB «KPYTJOrO CTOJIa» MOXET OBbIThb pacIIUpeH IyTeM
IPUBJICYEHUS] NPEICTAaBUTENEH APYTUX CTYJEHYECKMX TIpYyNN; IOArOTOBKA CLEHApHs
(MpoBeneHnE «KPYIJIOTO CTOJIa» MO 3apaHee CIUIAHUPOBAHHOMY CIIEHAPUIO MO3BOJISIET N30€KaTh
CIIOHTAaHHOCTH U XaOTUYHOCTHU B pabOTE «KPYTIIOTO CTOIAN).

Cuenapuii mpenosaraer:

- olpeierieHne MOHATUIHHOTO anmnapata (Te3aypyca);

- KPaTKYIO CO/IepKaTeIbHYI0 BCTYIUTENbHYIO P€Ub MOJIEPAaTOpa, B KOTOPOU 00bsBIIsSIETCA
TEMa U CIIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOeM, KOHTEKCT KeJIaeMOro 00CyKICHHS;

- IepeueHb BOMPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 popmynupoBok);

- pa3pabOTKy «IOMAIIHUX 3aroTOBOK» OTBETOB, MOJYaC MPOTHUBOPEUUBBIX U
HEOPAMHAPHBIX C MCITIOJIb30BAHUEM PENPE3CHTATUBHON BHIOOPKU MH(OpMaIUY;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOPA;

Kpome TOro k moAroToBUTENLHOMY 3Tamy CleAyeT OTHECTHU: OCHAIIEHHE MOMEIICHUS
CTaHJApTHBIM 00OpyIOBaHHEM (ayqvo-, BUACOTEXHHKOW), a TaKkKe  MYJIbTUMEAUWHBIMU
CpPEICTBAMHU C LENbI0 MOAJEPKAaHUS JEIOBOM M TBOPUYECKOW aTMoc(epbl; KOHCYJIbTUPOBaHUE
YYaCTHHUKOB (ITO3BOJISIET BBIPA0OTaTh y OOJNBIIMHCTBA YYaCTHUKOB OIpEesIeHHbIE YOeXKIeHHs,
KOTOpBIE B JajibHEHIIeM Oy1yT UMH OTCTauBaThCsA); MOATOTOBKA HEOOXOAUMBIX MaTepUasioB (Ha
OyMa)XHOM MWJIM DJEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTUCTUYECKHE JaHHBIE,
MaTepuaibl IKCIPECcC-0Ipoca, MPOBEACHHOIO aHalIM3a HMeromielcs HH(QOpMalUu C LEJIbIo
o0ecreyeHns yYaCTHUKOB U CITyIIaTeNIeH «KPYIJIOTro CTOJa

Juckyccuonnsiii 9man COCTOMT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JlaeTcs
orpenieieHue MpoOJieM W MOHATUHHOrO ammapara (Te3aypyca), yCTaHAaBIMBACTCS pErjaMeHT,
nmpaBuja OOIIEH TEXHOJOTHH 3aHATHS B (OpME «KPYIJIOTO CTOjda» W WH(OPMHUPOBaHHE 00
o0mMX TpaBWiIaXx KOMMYHUKalMU. Benymmili 1omKeH IeicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHUYMBas BO BPEMEHH YYaCTHUKOB «KPYTJIOTO CTOJIA».

JIMCKYyCCHOHHBIN ATall MPENoaaraer:
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IPOBEIECHUS «MH(OPMAIIMOHHON aTaKW»: YYaCTHUKH BBICKA3bIBAIOTCS B ONPEIEICHHOM
HOps/IKE, ONepupysl yOenuTeNbHBIMU (aKTaMU, WIUTIOCTPUPYIOUIMMUA COBPEMEHHOE COCTOSIHUE
poOJIEeMBI;

BBICTYIUIEHUS JIMCIIYyTAHTOB U BBISABIEHUS CYLIECTBYIOIIMX MHEHUI Ha IOCTaBJICHHBIE
BOIPOCHI, aKIEHTUPOBAHUS BHUMAHUS Ha OpUTHHaNIbHBIE Hieu. C 1eblo NoAIepKaHusl OCTPOTHI
JMCKYCCHH PEeKOMEHAyeTcs (POpMYIHPOBATh JIOTIOIHUTEIBHBIE BOTIPOCHI;

OTBETOB Ha JINCKYCCUOHHBIE BOIIPOCHI;

[OJIBEJICHUS  MOJEpPaTopoM MHUHU-UTOIOB IO  BBICTYIUIEHHSM M JIUCKYCCHM:
(GopMynupoBaHUE OCHOBHBIX BBIBOJOB O MPUYMHAX M XapaKTepe pa3HOIVIaCHH 10 ucciieayeMoin
npobieme, crocodax ux MPeoJ0JICHUS, O CUCTEME MEp PEIICHHsI JAaHHOH MPOOJIEMBI.

3asepwarowuii (nOCMOUCKYCCUOHHBIL) 2Man BKIIOYACT: MOJBEIACHUE 3aKIIOUUTEIbHBIX
UTOTOB BEAYIIMM; BEIPAOOTKY PEKOMEHIAIMI MM PEILICHHI; YCTAaHOBICHHE OOIIMX Pe3yabTaToB
HIPOBOJUMOI0 MEPOTIPHUSATHUS.

Memoouka nposedenus Kpyenozo cmoaa.

Kpyrneiii cron otkpsiBaeT Beayunmid. OH NpeAcTaBiseT YYaCTHUKOB JMCKYCCHH,
HamnpaBJsieT €€ X0, CIEIUT 3a PerjJaMeHTOM, KOTOpPbIN ompelensercsd B Hauane oO0CyKIeHus,
0000mIaeT MUTOrM, CYMMHUPYET KOHCTPYKTHUBHbIE mpeuiokeHus. OOcykIeHHe B pamKax
Kpyrnoro crosa JOMKHO HOCUTh KOHCTPYKTHBHBIM XapakTep, HE JOKHO CBOAMUTHCA, C OJHOMN
CTOPOHBI, TOJIBKO K OTYETaM O IpOJENaHHOW paboTe, a ¢ APYroil, - TOJbKO K KPUTUYECKUM
BeICTyIJIeHUAM. CooOlIeHns AODKHBI ObITh Kparkumu, HEe Oomee 10-12 munyTr. B KoHIE
Kpyrioro cTona noJiBoAATCS €ro UTOI'H, BEICTABIISIOTCS OLIEHKU YYaCTHUKAM JIUCKYCCHH.

BapuanThl npoBeeHUS «KPYTJIBIX CTOJIOBY:!

[lepBblif BapHaHT - YYacCTHUKM BBICTYHNAIOT C JAOKJIaJaMH, 3aTeM IPOBOJIUTCS HUX
oOcyxnaenue. [Ipu sToMm Beayuuili npuHUMAET B 3aC€AaHUU OTHOCUTENIBHO CKPOMHOE y4acTHE -
pacripenensieT BpeMs BBICTYIUIEHUH, TPEIOCTaBIISIET CIOBO YYACTHUKAM O0CYKICHMS.

Bropoil BapuaHT - BeAymMH MHTEPBBIOMPYET YYacTHUKOB Kpyrioro crona wiam
BBIJIBUTAET TE€3HCHI ISl 00CYXJIeHHs. B 3TOM citydae OH cilequT 3a TeM, 4TOOBI BHICKA3aJIUCh BCE
YUaCTHUKH, <«JIEPXKUT» XOJI OOCYXKJEHHS B pycie IJIaBHOW MpoOieMbl, pagul KOTOpOMH
OpraHM30BaHa BCTpedYa 3a «KPYIIIBIM cTojoM». Takoi cmoco® mposenenus Kpyrioro crona
BbI3bIBaeT OONbIINN UHTEpeC y ayauTopuu. Ho oH TpedyeT oT Beaymiero 0OJbIIEro MacTepcTBa
U IITyOOKOT0 3HaHUS «HIOAHCOB)» 00CYX1aeMOil MPOOIIEMBI.

Tperuil BapuaHT «METOIWYECKHE MOCHAETKW». OpraHuzalus Takoro Kpyrjoro crojia
UMeeT CBOM OCOOEHHOCTU. [[ns oOCyXJeHMs Npe/ularaioTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHNs KaKuX-TO KJIIOYEBBIX 3a7ad yueOHO-BOCHUTATENBbHOTO Mpolecca. Tema oOCyKIeHUs
3apaHee He 00bsaBIsAeTca. B aToM ciyuae macrepcTBo Benyuiero Kpyrioro crona 3akimtodaercs B
TOM, YTOOBI B HETIPUHYKJICHHOW OOCTaHOBKE BBI3BAThH CIyIIAaTeNeH HA OTKPOBEHHBINH Pa3roBOp
no o0CyXJaeMOMy BOIPOCY M TOJBECTH HMX K OINpEAeTeHHBIM BbIBOAaM. Llenpio Takux
«IOCUJACTIOK» fABIeTCS (OpMHpOBaHHE TMPABUIBHOW TOYKH 3pEHUS MO0 ONpPENeIeHHON
npobieme; co3laHue OJarompHATHOTO IICUXOJIOTHYECKOro KiMMara B JIaHHOW Tpymme
CITyIIaTeNe.

YeTBepThlii BapuaHT - «METOAUYECKUN nuanor». B pamkax takoit ¢opmer Kpyrmoro
CTOJIa CIylIaTeNu 3apaHee 3HAKOMATCA C TeMOM OOCYXIEHHS, IMOJIy4aloT TEOPETHUECKOe
JIOMaIlHee 3ajaHue. MeToaudYecKuil JHMajor BeJeTcs IO OINpeNeeHHOW mHpobieMe MExXITy
BEIyIIMM W CIyLIATeIMM WIM MEXIy TpylnmamMu ciaymarenei. JBrkymien cuiod auanora
SBIISIETCA KYyJbTYpa OOILEHHS M aKTUBHOCThH ciymiatesnell. bonblioe 3HaueHwe umeeT oOIias
AMOLIMOHAJIbHAsA aTMoc(epa, KOTopas MO3BOJISIET BbI3BaTh UYBCTBO BHYTPEHHErO e€IUHCTBA. B
3aKJIIOUYEHHE JIeJaeTCsd BBIBOJ 10 TEME, NPUHUMAETCA PEUIEHHE O AAJbHEHIINX COBMECTHBIX
JNEUCTBUAX.

Ilpeonazaemvie cmyoenmy 3ad0anusa no3eonsaom npogepums Komnemenuyuu: YK-4.
[TpuHIMNMAIBHBIM OTIMYUEM 3aJaHUN 0a30BOIO YPOBHS OT IOBBIIIEHHOTO SBISETCS YPOBEHb
CJIO)KHOCTH BOIIPOCOB: BOIIPOCHI M 3aJaHUsl 0a30BOr0 ypOBHS IPEAINOJIAral0T OCBOEHHUE
OMOPHOTO MaTepHuaja MO KaKIOW TeMe, peIIeHHE CTaHJAPTHBIX Yy4eOHO-TIPAKTHUECKUX H
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yueOHO-TI03HABATENbHBIX 3aJ[ady; BOMPOCHI W 3a/laHus TOBBIIIEHHOTO YPOBHS PacIIUPSIOT U
yrayOISIFOT OMOPHEIN MaTepHall., TpEOYIOT yMeHUs paboTaTh B HOBOM, HE3HAKOMOM CHTYAIIHH.

na noocomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HEOOXO00UMO: O3HAKOMUTHCS
3apaHee (3a HEAENMIO 1O MpoBeAeHus) ¢ Bompocamu Kpyrioro crona; momodpars marepual,
HEOOXOIMMBIiA 171 pa3BEepHYTHIX OTBETOB Ha KaXK/bIi BOIPOC; YETKO OTpadoTaTh Bee 3Tarnbl Kpyrioro
croJa.

Ilpu noozomoeke Kk omeemy cmyoeHmy npeOOCMABNAACMCA NPABO NONb30BAHUS.
MOATOTOBJICHHBIM KOHCIIEKTOM, CIIPABOYHBIMHU MaTepHallaMH I10 33JJaHHON TeMe.

Ilpu nposepke 3adanus, oyenugaromcsa: TyOWHa MOJOOPAHHOIO MO TeMe MaTepuaia,
[IOJIHOTa OTBETa Ha JAMCKYCCHOHHbIE Bompockl Kpyrimoro crona, BiajeHHE MaTepualoM,
AKTUBHOCTH y4acTHs B 00CYXJIeHUU BonpocoB Kpyrioro crosa, caMOCTOSITEIbHOCTD CYXACHUIA,
JIOTUYHOCTH BBIBOJIOB.

7. PexomeHnayemasi iuTeparypa U HHTePHeT-pecypchl

OcHoBHas IMTEeparypa

1. epessakun, E. B. JlenoBoe obmieHune [nekTpoHHBIN pecypc]: yuebHoe mocodue / E.
B. JepeBsHkuH. — DOJNEKTpOH. TEKCTOBble JaHHble. — EkarepunOypr: VYpaiabckuit
denepansubiii yausepcurer, DbC ACB, 2015. — 48 c¢. — 978-5-7996-1454-6. — Pexum
nocryma: http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. IlpaktukapeueBoll KOMMYHHMKauuu [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KanamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHBIE. —
CraBponons: CeBepo-KaBkasckuii genepanbubiii yausepcuret, 2016. — 118 ¢. — 2227-8397.
— Pexxum gocryma: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, D. YmpaBieHueckoe oOmieHue. Bce Tak mpocTo, Bce Tak CIIOXKHO
[DneKTpOHHBINH pecypc]: cuTyaluu, npodsiemsl, pekomeHnanuu / 3. JIunyeBckuii; noxa pen. E.
[TayToBa. — DJEKTpPOH. TEKCTOBbIEe AaHHBIE. — M.: Anpnuna [labnumep, AnbnuHa busnec
bykc, 2016. — 274 c. —  978-5-9614-0849-2. —  Pexum  nocryma:
http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTepaTypa

1. benmas, E. H. MexkynpTypHas koMMmyHuKauus. [loucku 5sQQekTuBHOrO myTH
[DnexTponHbIi pecypce]: yueoHoe ocodue / E. H. benas. — DnexkTpoH. TeKCTOBBIE TaHHBIE. —
Owmck: Omckuit rocynapcTBeHHbl yHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexum nocryna: http://www.iprbookshop.ru/59614.htmi

2. Burosckas M. E. IlpodeccuonanbHass 3THKa W 3THKET [DIeKTpoHHBIH pecypc]:
yuebHoe nocobue st 6akanaBpos / M.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHbIE. — M.:
HamkoB u K, Ait [Iu Op Meaua, 2014. — 144 c¢. — 978-5-394-02409-2. — Pexum poctyma:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilenarornyeckas KOMMyHUKalus [DIeKTpOHHBIN pecypc]: yueOHoe
noco6ue / H. C. MopozoBa. — DneKTpoH. TekcToBble AaHHble. — CapartoB: Ail [lu Op Menua,
2018. — 162 C. — 978-5-4486-0182-8. — Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Tlpaktuka aenoBoro oOmieHus [DIEKTPOHHBIA pecypc]: yuebHoe
nocodue / E. A. Ilonomapea, 1. A. CeHroruna. — DJIEKTPOH. TEKCTOBBIC JaHHBIC. —
Crasponons: CeBepo-KaBkasckuit genepanbubiii yausepcurer, 2014. — 163 ¢. — 2227-8397.
— Pexxum gocryma: http://www.iprbookshop.ru/62989.html

5. [IpodunakTuka u pazpeneHre CouaaIbHbIX KOHPIUKTOB [DnekTpoHHsbIH pecype] / O.
N. AnppeeBa, f. C. BacunbeBa, B. B. Bonkosa [u np.]; mox pea. E. B. 3maHoBckas. —
OnexTpoH. TekcroBble naHHble. — CII0.: Cankt-IleTepOyprckuii rocyjapCTBEHHBI WHCTUTYT
TICUXOJIOTHH M COMaIbHOM paboTel, 2011. — 277 ¢. — 978-5-98238-028-9. — Pexum nocrymna:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxomnorus M STHUKa AENOBOTO oOmIeHUs (5-€ m3naHue) [DIEeKTPOHHBIN pecypc]:
yueOHUK aiis cTyAaeHToB By30B / B. HO. Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekcroBble nanHeie. — M.: KOHUTHU-JIAHA, 2015.
— 419 ¢. — 978-5-238-01050-2. — Pexxum mocryma: http://www.iprbookshop.ru/52575.html

MeToanueckasi JJureparypa

1. Metoauueckue ykazaHus id OOydYalOMIMUXCA IO OPraHu3alMd U TPOBEJACHUIO
caMoOCTOSTeNbHOM paboThl o nucuuiuinie «lIpakThka npodeccuoHaTbHOW KOMMYHHUKAIIUU Ha
pycckoMm sizbike» / OnexoBa @.P., [eiiko J[.B. — CtaBpomnons, CKOY, 2021. — 14 c. (pykonucs).

2. Meroanyeckue yKazaHUs IO BBINOJHEHUIO MPAKTUYECKUX paboT MO IUCHUILUIMHE
«[Ipaktuka mpodeccnoHaTbHON KOMMYHHKAIIUUM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo JI.B. — CraBpomnosib, CKOY, 2021. — 145 c. (pykonucs).

CaoBapn

1. AxwmanoBa O.C. CnoBapp nunrBuctuueckux TepMuHoB / O.C. AxmanoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bbonbuoit TonkoBeli cioBaps pycckoro sizbika /['m. pen. C.A. Kysuenos. — CIIG.:
Hopunr, 2010. — 1536 c.

3. bonbmioit opdosnuueckuii cnoBapp / Coct. E.H. 3ybkoBa. — M.: OO0 «/lom
CnaBsHCKOM KHHTHY, 2012, — 928 c.

4. Kynbrypa pycckoil peuun: 3HIMKIONEAMYECKUN cloBapb-ciipaBounuk/ Iloa pen.

JI. YO. UBanoBa, A. II. CxoBoponnukosa, E. H. Hlupsiea; PAH. UH-T pycckoro si3bika um. B.B.
Bunorpanosa. — M.:®nunra ; Hayka,2003. — 840 c.

o. OxeroB C.M. CmoBapp pycckoro s3eika /C.H. Osxeros; mox pen. H.IO.
[lIBenoBoii. — M.: ®aunrta:Hayka, 2008. — 797c.

6. Pozenrans J1.O., TenenkoBa M.A. CrnoBapb-CIIpaBOYHUK JIMHIBUCTHYECKUX
tepMuHOB /J1.0. Po3enrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

1. Pycckuit s3pik: Dunmknonenus /Ilox pen. FO.H. Kapaynoa. — M.: bonbiras
Poccuiickas samuknoneaus, 2008. — 704c¢.

8. CrnoBapb MHOCTpaHHBIX CJIOB U BbhlpaxkeHuil / ABT.-cocT. E. C. 3eHoBuu. — M.:
ACT: Omum, 2006. — 784c.

9. CrnoBapps UHOCTpaHHBIX CJIOB. — MH.: CoBpemeHHbIi TuTepaTtop.2006. — 608c.

10. CrunucTruecKuil SHIMKIIONENYECKU cioBaphk pycckoro s3bika /Ilox pea. M.H.

Koxwunoit. — M.: ®nunTa: Hayka, 2008. — 696c¢.
HNHuTepHer-pecypcesnl:

6. I'pomoBa H.M. MexkynpTypHOE J€0BO€ 00IIeHHE B chepe MEeKHAIIMOHATBHOTO
COTPY/AHHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuil s3blk W KynabTypa peud: ydeOHoe mocobue. - M.:
®nuHTAa, 2012. [DneKTpoHHBIH pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. ITyraués U.A., bymunsnesa M.b., Bapnamosa M.10., Ilapésa H.IO. IIpaktukym
[0 PYCCKOMY SI3BIKY M KYJIbType peud: yueOHoe mocobue - M.: Poccuiickuii yHUBEpCUTET
JIPYKOBI HapoJIOB, 2013. [DnexTpoHHbIT pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

9. Oununnosa JI.C., @umunmoB B.A. Pycckuif s3plk M KynbTypa peun //
Poccwuiickuii oOpa3oBaTenbHbIi mopranr: Www.distance.ru/4stud/umk/russian/russian.html

10.  Dopym 1o npobiaemam MEXKYJIBTYPHOI KOMMYHMKaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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