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@b pOdeccHOHANBHOM | KOMMYHHMKAIIMK. BuUabl  KOMMYHHUKAIIUH.

CoaecpKaHUuC
AUCHHUIIIMHBI

[lcuxoNMHTBUCTHYECKHE  aCMEKThl  NPOPECCHOHATBHON  KOMMYHHKAIIHH.
OTtukeTHble (QOPMYINIBI BO B3aUMOJEHCTBUU C rocteM. JKanoObl KIIMEHTOB.
KoHduukTHBIE CcHUTyanmmu ©  CIOOpel B Mpo(ecCHOHAIBHOW  cpene.
OO6cnyxuBaHUE KIMEHTOB C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI.
O6cnyxuBanne VIP-rocteii B roctuHHYHOM Owm3Hece. OOcCnyKHBaHHE
UHOCTPAaHHBIX TYPHCTOB.

Pe3yabTaTsl
OCBOEHHUA
AUCHMILINHBI

OcyuecTBisier W BHEHIHME  MNpo(ecCHOHAIbHBIE K
KOMMYHUKAIHH.

[Ipumensier coBpeMeHHbIE HH(OpPMAIMOHHBIE U
TEXHOJOTUU ISl pealu3allid ¥  TPOJBIKCHUS
UH/YCTPHH TOCTETIPUIMCTBA.

ObecnieunBaeT KauecTBO OOCIYXKHMBAHUS W CTaHIAPTU3ALUM YCIYT chepbl

TOCTCIIPUUMCTBA C UCITOJIB30BAHUCM KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTHM.
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KOMMYHUKAI[MOHHBIE
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IlepeyeHb OCHOBHOM M IONOJHHUTEJIbHOM JIUTEPATYPbl, HEOOXOAMMOI 115l OCBOCHUS

JAUCHHUIIIIMHBI

OcHoBHas
JuTeparypa

1. XnanoBa T.C. TexHomoruu mpomax [DIEKTPOHHBIA pecypc| : ydeOHOE
nocobue / T.C. )KnaHoBa. — DJEeKTPOH.TEKCTOBBIE AaHHBIe. — M. : JlamkoB
u K, Aii ITm Op Meama, 2018. — 184 c¢. — 978-5-394-0219-8. — Pexum
noctyma: http://www.iprbookshop.ru/75196.html

2. UYepkammn IILA. Crparteruss ymnpaBieHUs B3aUMOOTHOLICHUSAMHU C
knueHTamu (CRM) [Onextponnsiii pecypc]/ I1.A. YepkammHa— DIeKTpOH.
TEeKCTOBble JaHHble.— M.: HHTepHeT-YHuBepcuter MHPOpPMAIIMOHHBIX
Texnonormit (MHTYUT), 2016.— 420 c.— Pexum pgocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

JlomosHuTEIBHA
sl JIuTeparypa

1. XKnanosa T.C. TexHonmoruu mpoAaX € MPOJABUKEHHS TYpPIPOIYKTa
[DnexTponHbIit pecypc]: yueOnoe mocodue mns CCY3os/ T.C. XKnmanosa,
B.O. KoprnonoBa— OieKTpoH. TekcToBble AaHHble.— Caparos: Ai IIu Op
Menua, 2016.— 97 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIxeiimc P. DBanc VYmpaBieHHe KadecTBOM [DIIEKTPOHHBINH pecypc]:
yueOHOe TocoOue Ui CTYJEHTOB BY30B, OOYYAIOMIMXCS MO CHEIHATbHOCTH
«MenemxkmenT opranuzanumy/ P.OBanc JlkeiiMc— DIEKTpOH. TEKCTOBBIE
nanasie.— M.: IOHUTU-HAHA, 2015.— 673 c— Pexum nocryna:
http://www.iprbookshop.ru/52065.html.— 5BC «IPRbooks»






