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Beenenne

JucuuruimHa  «YTpaBieHUuEe JIOSIIBHOCTBIO B cepe  TOCTEPHUHMCTBAY»
OCBauBaeTcs CTyAeHTamMu B 3 cemectpe. YacTb 3TOro BpEMEHUM OTBOJIUTCS Ha
ayauTopHbie (GopMbl paboOTHl (JIEKIMOHHBIE W CEMHUHApCKUE 3aHATHUS), KOTOPHIE
MPOBOJATCS IIPU HENOCPEACTBEHHOM YYacTUW IpenogaBaTens. Bropas wyacTh
YCTAaHOBJIEHHBIX CTAHAAPTOM 4YacOB OTBOAMTCS JUIsl CaMOCTOSITEJIBHOM, WJIU
BHEAYJIUTOPHOM, pabOThI CTYICHTOB.

[IpakTryeckoe 3aHATHE SBISIETCS BakKHEHIIEH (OpPMON YCBOCHHUS 3HAHUM.
OueBUAHBI TPU CTPYKTYpPHBIE €r0 YacTH: MpeiBapsromas (MOAroTOBKAa K 3aHSATHUIO),
HETNIOCPE/JICTBEHHO caM ceMuHap (0OCyXIeHHE BOIPOCOB TEMBI B TpPYIIE) H
3aBeplIalolias 4YacTh (IociieceMuHapckas paboTa CTYIEHTOB 10 YCTPAHEHHUIO
O0OHapYXUBIIMXCS TPOOEIIOB B 3HAHUSX ).

He Toabko CCMHHAp, HO U IMpCABApPAIOIIaa U 3aK/Irodaromas €ro 4aCTu ABJIAIOTCA
H€06XOI[I/IMI)IMI/I 3BCHBSIMU IIGJIOCTHOfI CHUCTCMbI YCBOCHUA BBIHECEHHOM Ha O6Cy)KI[CHI/Ie
TCMBI.

[IpakTHyeckoe 3aHITHE SBISAETCS CPEICTBOM MPOBEPKH 3HAHUH, OTPaOOTKH
HaBBIKOB CaMOCTOSITEJIBHOIO M3Y4YEHHs MaTepuajoB IO JAUCHUILIMHE, paboThl C
JUTEPATypOU, YMEHHUs JIOTUYHO M IIOCJIEIOBATEIbHO M3Jararb YCBOCHHBI MaTepHall.
BricTynas Ha CEMUHApCKOM 3aHSATUH, CIYIIATEIN AOJDKHBI IOKA3aTh YMEHHUE BbIIEIUTD
OCHOBHBI€ ITOJIOKEHUS, WILUTIOCTPUPOBATh UX IPUMEHEHHUE, a TAKXKE J1e1aTh IPAKTUYECKU
3HAYUMBIE BBIBOJIbI U3 TEOPETUYECKUX ITOJIOKECHUH.

Ko Bcem TemaMm ceMUHApCKMX 3aHATHI JaH IepeyeHb HamOoJee BaXKHBIX
BOIIPOCOB, HEOOXOAMMBIX [UIl YCBOCHHUS, a TaKKe IPHUBEIEH CIUCOK OCHOBHOM M
JIOTIOTHUTEIbHON JIUTEPATYpPbl, HEOOXOAUMOM JJIs1 U3yUEHUS.

JInst mydinero yCBOEHHsSI MarepHana HeoOXOIUMO BECTH KOHCHEKT B OTAEIbHOMN
TeTpaay. Takoil KOHCIIEKT MOXKET OBbITh B (hOpMe IJIaHa OTBETOB IO KaXJIOMY BOIIPOCY TEMBI,
a B HEKOTOPBIX CIy4asiX M KpaTKUM OTBETOM (CO CChIJIKAMHU Ha COOTBETCTBYIOLIHIA HCTOYHUK:
HOPMAaTHBHBIM MaTepua Wi JUTEpaTypy).

Ha cemuHapckoMm 3aHATHM OOJbIIOE BHHUMAHUE YAENSETCS PAaCCMOTPEHHIO He
TOJIBKO TEOPETUYECKHX BOIPOCOB, HO M BBINOJHEHUIO MPAKTUYECKUX 3aJIaHUU,
HalpaBJIeHHBIX Ha (OpPMUPOBAaHME HABBIKOB paboThl B KoyiekTuBe. K kaxgomy
CEMHUHApPCKOMY 3aHSTHUIO CTY/IEHT 1010 paeT MaTepralibl U3 METOINYECKOM JINTEPATYPHI,
CMMU, UnTtepHera.

Ecnu cnymarens He MOATOTOBWICS K CEMHUHAPCKOMY 3aHSATHIO WM IPOITYCTHII
€ro Mo Kakoi-To npu4uHe (B TOM YKCIIe U 110 00JIe3HN), OH 00s13aH BO BHEYPOUHOE BpEeMs
OTYMTATHCS IO ITOM TeMe Iepes] MpernoaaBaTesieM, BEAyIUM 3aHsaTue B rpynmne. [lpu
BO3HHUKHOBEHUH TPYAHOCTEH TIpU M3YyYEHHH Kypca, HEOOXOAMMO TMOCETHThb
KOHCYJIbTAIIMIO MpernojaBaTelisi, BEIYIIEro 3aHsITHs, B COOTBETCTBUU C TIpadukom
KOHCYJIbTAIMi, KOTOpbI nmeercs Ha kadenpe Tul 1.

HpI/I MMOATOTOBKE K CCMUHAPCKUM 3aHATUAM 110 BCEM TEMaM CJIYINATCIIN JOJIKHBI
HU3YUUTh:
- PEKOMEHOOBAHHYIO B IIJIaHC CEMHHAPCKUX 3aHATHI CIICIIUAJIBHYIO

JUTEPATYPY;
- PEKOMEHJIOBaHHYI0 B IIJJaHE CEMHHAPCKUX 3aHATUNA JIOMOJHUTEIbHYIO

JUTEPATypy;
- IHTepHET-NCTOYHUKN.



Metoanyeckue peKOMEHAALUH M0 H3Y4YeHHIO JIUTepPaTyphl

[Ipu paboTte ¢ muTepaTypHBIMU HCTOYHUKAMHU BaXKHO YMETh [IPABUIIBHO YUTATh, IOHUMATh
W 3allOMUHATh MpoYMTaHHoe. [y MOHWMAaHMS CIOKHOTO TEKCTa BAaKHO HE TOJBKO OBITh
BHUMATENbHBIM NIPU UYTEHUM, HMETh 3HAaHUS W YMETb HUX NPHUMEHATh, HO U BIAJAETh
OIIPENICJICHHBIMY MBICIUTENbHBIMU IIpueMaMu. OIUH W3 HUX COCTOMT B KpaiiHE Ba)KHOCTU
BOCIIPUHUMATh HE OTIEIBHBIE CI0BA, a IPEUI0KEHUS U AaKe LIETIbIe TPYIIIBI IPEATIOKEHUH, T. €.
ab3atpl.

[Tpu paboTe ¢ MUTEpaTypoli UCIONB3YIOTCA BBIMUCKU (00s13aTeIbHOE YCIOBHE BHIITUCOK —
TOYHOE YKa3aHHE UCTOYHHUKA U MECTa, OTKY/a 3TO BhINUcaHo). LlenecooOpa3Ho BRITUCKY JenaTh
Ha KapTOukKax, YyTo 00Jerdaer Mx XpaHEHWE W HUCMONb30BaHue. [Ipu 3amojHEeHuM KapTouyek
ClelyeT YYUTHIBaTh, YTO JABAa CAMOCTOSITEJIBHBIX BOIIPOCA 3aHOCUTHh HA OJHY KapTOUKY HEJb3s,
T.K. 3TO 3aTPyJHUT UX KIaccuHUKauuio 1 XxpaHeHrue. Kaprouka qomkHa conepkaTrb 0003HaueHHe
ee COIepaHusA, HOMEp WIM IH(pP, YKa3pIBAIOIIMKA €€ MECTO B KapTOUKe, AaTy 3arlOJHEHHS,
oubnorpaduueckre NaHHbIe. 3alCH Ha KapTOUKe CAeAyeT pacioarath Ha OJJHOM CTOPOHE, OHU
JOJDKHBL OBITh YETKMMH M JOCTATOYHO HOJHBIMH. IIpM BBINMCHIBAHUM LWTAT KpaWHE Ba)KHO
COXpaHATh a0CONIOTHYIO TOYHOCTh IIPH IIepelade MBICICH aBTOpa, CTaBUTh MX B KaBBIYKH.
[Tpomycku B nuTate MOIMycKalTCcsl (OTMEYArOTCS MHOTOTOYMEM), HO OHH HE JOJDKHBI NU3MEHSATH
CMBbICNa BhICKa3biBaHus. LuTaTa 06s3aTenbHO OKHA OBITh CHa0)KEHA YKa3aHHEM HCTOYHHKA.

B mponecce pa®oTel Hax M3ydaeMbIM MaTE€pHaIoOM COCTABISIETCS IUIaH B LEJSIX Oojee
YEeTKOI0 BBISIBJICHUH CTPYKTYpBI TEKCTA, 3alIMCH CUCTEMBI, B KOTOPOI U3/1araeT MaTepuai JaHHbIH
aBTOP, MOATOTOBKHU K BBICTYILUICHHIO, & TAKXKE JIJIsl HATMCAHUS KaKOH-T1100 paboThl, 3aIMCH CBOMX
MBICIIEl ¢ HOBOW CHCTeMaTH3aIueil Matepruana. B miane MoryT BcTpedaThCsl OTACIbHBIE ITH(PHI
U Jpyrue (akTHUECKHE CBEOCHMS, KOTOPbIE XOTS M HE SIBJISAIOTCS COOCTBEHHO IIJIAHOM, HO
MOMOTAIOT B OYAYIIEM €r0 HCIOJIb30BaHUH (K IPUMEPY, ITPU BBICTYIUICHHUH).

ITpu U3y4eHun TEOPETUUECKOro MaTepHraia TpeOyeTcs: COCTaBICHUE KOHCIIEKTA.

KoHenekT — 3T0 KkpaTkas NMUCBMEHHAs 3alHACh COACPXKAHMS CTaTbH, KHUTH, JICKIWH,
npeHa3HaYeHHbIE TS TIOCJIEAYIOIIEro BOCCTAHOBIICHUSI HH(OPMAIIUU C PAa3IMYHON CTEEHBIO
TTOJTHOTHI.

KoHcrekT — 3T0 cucreMaTHdecKkasi, JOrHYeCKH CBsI3HAs 3alch, OOBEAMHSIOMAS IUIaH,
BBINKMCKHU, TE3UCHI UJIH, 110 KpailHEN Mepe, JIBa U3 ITUX TUIOB 3anucu. Mcxosa u3 onpeaeneHus,
BBIMIUCKH C OTHACNbHBIMH ITyHKTaMH IUIaHA, €CIM B 1LIEJIOM OHM HE OTPaXaroT JIOTUKU
MIPOU3BEJICHHS, €CIIH MEXIY OTACIbHBIMU YaCTSAMH 3allHCH HET CMBICIOBOM CBSI3H, — 3TO HE
KOHCIEKT. B KOHCHEKT BKIIOYAIOTCSI HE TOJIBKO OCHOBHBIE ITOJIOKEHUSA, HO M JIOBOJBI, UX
000CHOBBIBAOIINE, KOHKPETHBIE (DaKThl M MIPUMEPHI, HO 0€3 MX MOJAPOOHOr0 OTHICAHHSI.

KoncnekTrpoBaHne MOKET OCYIIECTBISATHCS TPEMS CIIOCOOaMHU:

- HUTHPOBaHKE (TIOJIHOE MM YaCTUYHOE) OCHOBHBIX MOJOKEHUH TEKCTa;

- IIepejiaya OCHOBHBIX MBICIIEH TEKCTa «CBOMMHU CIIOBaMI»;

- CMEILIAHHBIN BapHUaHT.

Bce BapuaHThI IpeAnonararoT UCIOIb30BaHUE COKPALICHH.

IIpu HanMCcaHUK KOHCIIEKTa PEKOMEHYETCS CIIEAYIOLIast TOCIEA0BAaTENbHOCTb:

1. TIIpoanamu3upoBaTh COJEpXKAHHWE KaXKJAOr0 (GparMeHTa TEKCTa,  BBIJCISS
OTHOCHUTEIILHO CaMOCTOSITEIBHBIE 10 CMBICITY;

2. BpIoenuTh U3 KaKJOH YacTH OCHOBHYIO HH(OpPMAIHIO, yOpaB H30BITOUHYIO;

3. 3amucarh BCIO BXHYIO ISl TIOCJIEAYIONIETO BOCCTAHOBIICHHSI HH)OPMAIIHIO CBOUMU
CJIOBaMH HWJIM IIUTHPYS, UCTIONB3YS COKPAIICHHUS.

Pa3zpenstor yeTsipe BUa KOHCIIEKTOB:

- TEKCTYaJIbHBIM,

- TIJIAHOBBIM,

- CBOOO/THBIM,

- TEMaTHUYECKUH.

TekcTyadbHBIH COCTOWUT M3 OTAETHHBIX aBTOPCKUX IMTAT. Heo0X0AMMO TOBKO yMeHne
BBIJICJIATh (Ppa3bl, HECYLIHME OCHOBHYIO CMBICIOBYIO Harpy3ky. OTO NpEKpacHbId HMCTOYHHK
JOCJTIOBHBIX BBICKA3bIBAaHWI aBTOpa M IMPHUBOAUMBIX MM (akTOB. TEeKCTyaJIbHBIH KOHCIEKT
UCIOJIB3YETCA JIIUTEIIEHOE BPEMSL.



IlnaHoBbIli — 3TO KOHCIIEKT OTAEIbHBIX (PparMeHTOB MaTepHaja, COOTBETCTBYROIUX
Ha3BaHUSIM ITyHKTOB IHPEABAapUTEIBHO pa3paboTaHHOro ruiaHa. OH y4uT MOCIIENOBATENBHO U
YeTKO M3J1araTh CBOM MBICIIH, pab0OTaTh HaJ KHUroi, 0000111as1 conepkanue ee B popMyTUPOBKaxX
ruiaHa. Takol KOHCHEKT KpaToOK, IPOCT U sICeH O CBOel opme. DTO enaeT ero He3aMeHUMbBIM
nocoOueM mpu ObICTPOIl TOArOTOBKE 1OKJIAAA, BHICTYIUICHHS.

CBo000HBII KOHCIIEKT — HHANBUAYAIbHOE U3JI0KEHUE TEKCTa, T.€. OTPaXKaeT aBTOPCKUE
MBICJIH Yepe3 Ballle COOCTBEHHOE BUeHUE. TpedyeTcs AeTanbHas npopaboTKa TeKCTa.

CB0OOHBIN KOHCIEKT IMPEACTAaBIISIET COOOH COUETaHNE BBIIIMCOK, LIUTAT, NHOT 1A TE3HCOB,
YacThb €ro TEKCTa MOXKET OBITh CHaOXeHa IIIaHOM. JTO Haubosee MOJIHOLIEHHbIM BU KOHCIICKTA.

TemaTH4ecKMii KOHCIEKT — U3JIOKEHHE MHPOPMALUKU 10 OJHOW TEME M3 HECKOIBKUX
MCTOYHHUKOB.

CocTraBieHHEe TEMAaTHUECKOIO KOHCIEKTa YYHUT padoTaTh Haj TEMOH, BCECTOPOHHE
o0ayMbIBasi ee, aHANU3UPYs pa3IM4YHbIE TOYKH 3pEHUS Ha OAMH M TOT e Bompoc. Takum
00pa3oM, 3TOT KOHCIIEKT 00JieryaeT paboTy HaJl TEMOH PH YCIIOBUU UCTIONIB30BaHHS HECKOIBKUX
HCTOYHHUKOB.

OdopmiieHue KOHCIIEKTA

1. HasBaHue KOHCIIEKTUPYEMOTO NpPOM3BEACHHS (MM €r0 4YacTH) U €ro BBIXOAHBIX
JAHHBIX, T.€. OnOIHorpaduIeckoe onrucaHne JOKYMEHTA.

2. Ilnan Tekcra.

3. Hsnoxenue Hanboiee CyleCTBEHHBIX MTONOXKEHUH N3y4aeMoro MaTepuana (Te3UCHI)
IMOCJICAOBATCIIbHO U KPAaTKO CBOUMMMU CJIOBAMHU WJIM B BUAC IUTAT, BKJIIIOYasd KOHKPETHBIC (I)aKTI)I u
MPUMEPBHIL.

4, CocraBisig KOHCIICKT, MOXHO OTACJIBHBLIC CJIOBA W LCJBIC IMPCAJIOKCHUSA ITHUCATH
COKpallCHHO, BBIITUCBHIBATDH TOJILKO KJIFOUCBBIC CJIOBA, IPUMEHATH YCIIOBHLIC 0603Ha‘{eHI/IH.

5. UroOsl dopma KOHCIIEKTAa KaK MOKHO OoJiee HATJISTHO OTpakalla €ro COoJepKaHue,
pacrionaraiite ab3aupl «CTyIeHbKaMi» MOJOOHO IMyHKTaM M MOIIYHKTaM IUIaHa, MPUMEHSITe
pasHooOpa3HbIe CIIOCOObI O TYEPKUBAHNS, UCIIONB3YHTE KapaHAallld U PYYKH Pa3HOTO LIBETA.

6. Hcmonw3yiiTe pedepaTUBHBII CIOCO0 M3NOKEHHS (HAIPUMEP: «ABTOP CUUTAET...»,
«PaCKpBIBAET...»).

7. CoOcTBeHHBIE KOMMEHTAPUH TOJIaraiiTe Ha MOJIsX.

HToroseim IMPOAYKTOM CaMOCTOATCIIbHOI'O N3YUYCHUS JITUTCPATYPHBI I10 KOHKPETHBIM TEMaM
ABJSIETCS. KOHCIIEKT, CPEACTBOM OLICHKM [aHHOTO BHJA JACATENbHOCTH — cobeceroBaHue,
TECTHPOBaHHUE.



MeTtoauueckue PEKOMEHIAIIlUMA K ﬂpaKTI/I‘leCKOﬁ paﬁoTe

Tema 1

Buppl 105IbHOCTH KIIMEHTOB
OpranuzannonHas ¢popma 3aHATHS: CEMUHAP
@dopma KOHTpOIIS: cobeceoBaHue, TECT.

Tema 2

ABtomaru3zanus, | T-TeXHOIOrUN B MEHEPKMEHTE JIOSIIBHOCTBIO
OpranuzannonHas ¢popma 3aHATHS: CEMUHAP
®dopma KOHTpOIIS: cobeceoBaHue, TECT.

Tema 3

VYipaiieHHe JIOSIIBHOCTBIO KOPIIOPATUBHBIX KJIMEHTOB, Kak Ccrioco0 yBenudenue b2b mpopax
Opranu3annonHas popma 3aHATUS: CEMUHAp
dopma KOHTPOJIS: cobeceloBaHNe, TECT.

Tema 4

Crnoco0b! yrpaBiieHHS JIOSITBHOCTBIO KIIMEHTOB
OpranuzannonHas ¢popma 3aHATHS: CEMUHAP
dopma KOHTpOIIS: cobeceoBaHue, TECT.

Tema 5

Muposoii onbiT loyalty management
OpranuzannonHas ¢popma 3aHATUS: CEMUHAp
@Dopma KOHTpOIISL: coOece0BaHuE, TECT.

Tema 6

Pa3paboTka mporpaMm JIOsSUTBHOCTH B OHJIAHH-PHUTEHIIE
OprannzannonHas ¢popma 3aHATHS: CEMUHAP
®opma KOHTpOIIA: cobeceoBaHuE, TECT.

Tema 7

Iefimuukanys B MHTEpPHET-TIPOJaXKax C HEbI0 YBEITUUSHHS IMOIIMOHAIBEHO
OpranuzannonHas ¢popma 3aHATHS: CEMUHAP
®dopma KOHTpOIISL: coOeceI0BaHuE, TECT.

Tema &

12 3aKOHOB KJIMEHTCKON JTOSIIBHOCTH
OpranuszanuonHas opma 3aHATHS: CEMUHAP
®dopma KOHTPOJISI: coOeceJoBaHuE, TECT.

Tema 9

IIporpamMMbI MOCTOSTHHOTO TOCTS
Oprann3annonHas popma 3aHATHS: CEMUHAP
Dopma KOHTpoIIs: coOece10BaHUE, TECT.




Cnncok pekoMeHIyeMoii JIUTepaTypsbl:

IlepeyeHb OCHOBHOI JIUTEPATYPHI:

1. Dxonomuka BneuariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3aXBaThIBarolllee JIeHCTBUE:
[Tpaktaeckoe mocobme / Ilaitm B.JI., Jxeitmc X., JluBunckas H.A. -M.:AnpnuHa
[Ta6numep, 2018. - 384 c.: 60x90 1/16 (Ilepennér) ISBN 978-5-9614-6681-2 - Pexum
noctyna: http://znanium.com/catalog/product/1003200

2. Konmonwmii, H. A. DKOHOMHKA OIIYIICHUH W BIICYATICHUN B TYPU3ME U MEHEIKMEHTE :
yuebnoe nocobue/ H. A. Kononuit. — Mocksa : U3natensctBo FOpaiit, 2018. — 326 c.
— (Yuusepcuretsl Poccun). — ISBN 978-5-534-00516-5. — TekcT : ameKTpoHHBIH //
3BC IOpaiit [caitt]. — URL: https://biblio-online.ru/bcode/413968

IlepeyeHb 10NMOTHUTENBHOM JIUTEPATYPbI:

1. Mopo3zoB, M. A.DkoHOMHKA OpraHuM3aliyd Typu3Ma : Y4YeOHUK JyIs
aKaJeMHYECKOI0

OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narensctBO Opaiit, 2019. — 291 ¢. — (Yuusepcutetsl Poccun). — ISBN 978-5-
534-07403-1. — Tekcr : onektponusiii // DOBC IOpaiitr [caliT]. —
URL: https://www.biblio-online.ru/bcode/441186

2.  Cymwunckas, M. JI. KynbTypHblil TypusMm : yueOHOe mocoOue A akaJeMHUIeCKOro
OakamaBpuara / M. [. CymuHckas. — 2-e u3l., ucrp. u jgon. — Mocksa : M3maTenbeTBo
FOpaiir, 2019. — 157 c. — (YuauBepcutetsl Poccun). — ISBN 978-5-534-07374-4. —
Tekcer : osnektponnsii / DBC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/437441

3. Yapnas, U. B. DxoHOMEKA KyJIbTYpPHI : Y4€OHUK U MIPAKTUKYM IS aKaJIEMHUECKOTO
OakanaBpuata / W. B. Uapnas. — 4-e uzn. — Mocksa : M3garensctBo FOpaiit, 2019. —
240 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-07955-5. — Texkct
nektponnsii  / OBC  HOpaiit  [caiit]. —  URL:  https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre
&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c¢. Tekcr :
anekTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010

Ilepeuens pecypcoB HH(POPMALHOHHO-TEIeKOMMYHUKAIIMOHHOM ceTH «UHTEepHETY,
HEeO00XOAMMBbIX /115l OCBOEHHUS TUCHUILINHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMOIMOTEKA U 3JCKTPOHHBIM KaTalor HAyYHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Hudpopmanmonnas cuctema «EmuHOoe OKHO JoCTyma K
00pa3oBaTeNbHBIM PeCypcam.
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BBeaenue

JucuummHa «YnpaBJjieHHe JIOSUIbHOCTBI0 Ha MPeINpHATHAX HHAYCTPHUH
TOCTeNPUUMCTBAY» OCBaWBaeTCs CTyJeHTaMH B 3 ceMecTpe. YacTb 3TOr0 BpeMEHH OTBOJIUTCS
Ha ayauTopHble GOpMBI pabOTHI (JIEKIMOHHBIE U CEMHHAPCKUE 3aHATHUS ), KOTOPbIE MPOBOAATCS
IIPU HEMIOCPEACTBEHHOM Y4acTHUHU IpernojaaBarens. BTopas 4acTe ycTaHOBIEHHBIX CTaHIApTOM
4acoB OTBOJMTCS JUISL CAMOCTOSITETIbHOM, WIIM BHEAY JUTOPHOU, pabOThI CTYICHTOB.

[lox camocToATenpHON pPabOTON CTYAEHTOB TOHUMAeTCd IUIaHUpyemas ydeOHasd,
yueOHO-UCCIIeI0BaTeNbCKasl, a TAaKXKe HayuyHO-UCCIeJoBaTeIbcKast paboTa CTYAEHTOB, KOTOpast
BBINIOJIHSIETCS. BO BHEAYIUTOPHOE BpeMs 110 MHMLMATUBE CTYACHTAa WM IO 33JaHUI0 U IPU
METOANYECKOM PYKOBOJCTBE IPENOAaBaTesi, HO 0€3 ero HenoCPEACTBEHHOIO YUaCTHS.

Lenpto caMocTOSITENbHONW pabOTHl ABJSAETCS HM3Y4YEHHE TeM, HE PACCMOTPEHHBIX B
TE4YEHHUE ayJUTOPHBIX 3aHATHN

3aga4n caMOCTOSATEITLHON paObOTHI:

- copMupoBaTh U Pa3BUTh HABBIKH BEJCHUS CAMOCTOSTEIbHON pabOTHI M OBJIaJeHHUS
METOAMKOMN MCCIENOBaHUS MPH PELUICHUU pa3padaThiBaeMbIX B Y4eOHO-HAyUYHOH NEATEIBHOCTH
poOIIeM U BOIIPOCOB;

- chopMHpOBaTh U 3aKPENUTh YMEHHE NPABWIBHO IUIAHUPOBAaThb M OPraHU30BHIBATH
PEKIIAMHYIO 1€ TEIbHOCTb;

- TMOBBICHUTH YPOBEHb IMOJATOTOBICHHOCTH CTYJEHTOB K CaMOCTOSTEIbHOM pabore B
COOTBETCTBHH C BHIOPAHHOHN CIIELHATIBLHOCTHIO.

BrimonHenne 3agaHnii IO CaMOCTOSITEIbHOM paboTe MO3BONISET CTYIEHTY 3aKperuTh
3HAHWS W TPUOOPECTH IMPaKTUYEeCKWEe HaBBIKM B cdepe pexiambl. B mpomecce e€ cTyneHTHI
JOJDKHBL TIPHOOPECTH yMEHMs IOJIyyaThb M CHCTEeMaTH3UPOBATh 3HAHUS IO JUCLUIUIMHE,
OTIepUPOBaTh 0a30BBIMHU MMOHATHSIMHU B Cepe PEKIAMHOH JesITETbHOCTH, YMETh OPTaHH30BbIBATh
PEKIaMHYIO AeATEIbHOCTh Ha IPEANPUATHH.

OTaenbHON COCTABIISIONIEH B UTOTOBOM OLIEHKE MO IpeaMeTry «PekinamMa B TOCTHHUYHOM
Ou3Hece» OLEHKAa CaMOCTOATENbHOW paboThl He sBisercs. Bwmecre ¢ TeM oOleHKa
CaMOCTOATEIbHON pabOoThI BCE Jk€ MMEET HEMOCPEICTBEHHOE OTHOIICHNE K UTOTOBOM OLICHKE TI0
JUcUUIUIMHE. Bo-TepBBIX, OLEHKAa CaMOCTOSTEIbHOM paOOThl BKIIIOYAETCS B OLIEHKY TaKOW
(G opMBI IPOMEXYTOUHOTO KOHTPOJIA, KaK OLIEHKA TeKylleld paboThl HA CEMUHAPCKUX 3aHATHIX.
Bo-BTOpBIX, Tak KaK cCaMOCTOSATENbHAS PadoOTa 10 IPEAMETY MTOOMIPSIETCS, TPENOAaBaTENIh MOKET
WCIIOJIB30BaTh (M, KaK IPABHJIO, UCIOJIB3YeT) OIEHKY CaMOCTOSATEIHLHON padOThl B KadecTBE
MOOILPUTEIIEHON COCTABIISIOMICH 11 MPOMEXYTOYHON M MTOTOBOM aTTECTALlMH CTYIEHTOB. B
CIOPHBIX CUTyalUsX OLICHKA CaMOCTOSTENILHON pabOoThl MOXKET Pa3pEeIUTh CUTYALHIO B IIOJIb3Y
CTYZEHTA.

HeszaBucumo oT Bua caMocTosATeNIbHON paboThl, KPUTEPHUSIMH OLIEHKH CaMOCTOSITEIbHOM
pabOThI MOTYT CUMTATBCS:

a) yMEHHE MTPOBOIUTH aHAIU3;

0) yMeHHe BBIIETUTD TTIaBHOE (B TOM YHCIIe, YMEHHE PaH)KUPOBATh MPOOJIEeMbI);

B) CaMOCTOSITEIBHOCTh B ITIOUCKE U U3YyYEHUH JIUTEPATYPHI, T.€. CIOCOOHOCTH 0000IATh
MaTepural He TOJIBKO W3 JEKIHA, HO U U3 Pa3HbIX MPOYUTAHHBIX U N3YUYEHHBIX HCTOUHUKOB;

') yMEHHE UCII0JIL30BaTh COOCTBEHHBIEC TPUMEPHI U HAOIIOICHUS;

1) 3aMHTEPECOBAHHOCTD B NIPEAMETE;

€) YMEHHE MO0Ka3aTh MECTO AaHHOI'O BOMpoca B OOLIEH CTPYKType Kypca, ero CBSI3b C
JPYTUMH BOTIPOCAMH;

) yMEHHE IPUMEHSTh CBOM 3HAHUS JI1 OTBETA HA BOIPOCHI.

dopmamu KOHTPOJISE MOTYT OBITH IPOBEPKA JI0KJIa/1a, Co00IIeHus, pedepara.

CaMocTtosiTennbHasi paboTa CTYIGHTOB HampaBlieHa Ha (opMHupoBaHHE
kommereHH [1K-9 - cmocoO6eH kK MHTepHET MPOABIKEHHIO YCIIYT OpraHu3anuid chepbl
TOCTEMPUUMCTBA U OOIIIECTBEHHOT'O MTUTAHMUS.



Metoanyeckue peKOMEHAALUH M0 H3Y4YeHHIO JIUTepPaTyphl

[Ipu paboTte ¢ muTepaTypHBIMU HCTOYHUKAMU BaXKHO YMETh [IPABUIIBHO YHTATh, IOHUMATh
W 3allOMUHATh MpoYMTaHHoe. [y MOHWMAaHMS CIOKHOTO TEKCTa BAaKHO HE TOJBKO OBITh
BHUMATENbHBIM NIPU UYTEHUM, HMETh 3HAaHUS W YMETb HUX NPHUMEHATh, HO U BIAJAETh
OIIPENICJICHHBIMY MBICIUTENbHBIMU NTpueMaMu. OIUH W3 HUX COCTOMT B KpaiHE Ba)KHOCTU
BOCIIPUHUMATh HE OTIEIBHBIE CII0BA, a IPEUIOKEHUS U AaKe LIETIbIE TPYIIBI IPEATIOKEHU, T. €.
ab3atpl.

[Tpu paboTe ¢ MUTEpaTypoli UCIONB3YIOTCA BBIMUCKU (00s13aTeIbHOE YCIOBHE BHIITUCOK —
TOYHOE YKa3aHHE UCTOYHHUKA U MECTa, OTKY/a 3TO BbINKcaHo). LlenecooOpa3Ho BEITUCKY AeaTh
Ha KapToukax, yTo oOJerdaer Mx XpaHEHHWE W HUCMONb30BaHue. lIpu 3amojHEeHUH KapTouyek
ClelyeT YYUTHIBaTh, YTO JABAa CAMOCTOSITEJIBHBIX BOIIPOCA 3aHOCUTHh HA OJHY KapTOUKY HEJb3s,
T.K. 3TO 3aTPyIHUT UX KiIaccuukanuio 1 xpaHeHue. Kaprouka nomkHa copepskaTb 0003HaueHUE
ee COIepKaHusA, HOMEP WM IWH(p, YKa3pIBAIOIIMKA €€ MECTO B KapTOUKe, AaTy 3allOoJHEHHS,
oubnorpaduueckre NaHHbIe. 3alCH Ha KapTOUKe CAeAyeT pacioarath Ha OJJHOM CTOPOHE, OHU
JIOJDKHBIL OBITh YETKMMH M JOCTATOYHO MOJHBIMH. lIpu BBINMCHIBAaHMM LMTAT KpaiHE Ba)KHO
COXpaHATh a0CONIOTHYIO TOYHOCTh INIPH IIepelade MBICICH aBTOpa, CTAaBUTh MX B KaBBIYKH.
[Tpomycku B nuTate MOIMycKalTCcsl (OTMEYArOTCS MHOTOTOYMEM), HO OHH HE JOJDKHBI NU3MEHSATH
cMbICNa BhICKa3biBaHus. LuTaTa 06s3aTenbHO AOKHA OBITh CHa0)KEHa YKa3aHHEM HCTOYHHKA.

B mponecce paboTel Hax M3ydaeMblM MaTE€pHajIOM COCTABISIETCS IJIaH B LEIX Ooiee
YEeTKOI0 BBISIBJICHUH CTPYKTYpBI TEKCTA, 3alIMCH CUCTEMBI, B KOTOPOI U3/1araeT MaTepuai JaHHbIH
aBTOP, MOATOTOBKHU K BBICTYILUICHHIO, & TAKXKE JIJIsl HATMCAHUS KaKOH-1100 paboThl, 3aIMCcH CBOUX
MBICIIEl ¢ HOBOW CHCTeMaTH3aIuei Marepruana. B miane MoryT BCTpedaThesl OTACIbHBIE TH(PPHI
U Jpyrue (akTHUECKHE CBEOCHMS, KOTOPbIE XOTS M HE SIBJISAIOTCS COOCTBEHHO IIJIAHOM, HO
MOMOTAIOT B OYAYIIEM €r0 HCIOJIb30BaHUH (K IPUMEPY, ITPU BBICTYIUICHHUH).

[Tpu U3y4eHuN TEOPETHUIECKOro MaTepHraja TpeOyeTcsi COCTaBICHUE KOHCIIEKTA.

KoHenekT — 3T0 KkpaTkas NMUCBMEHHAs 3alHACh COACPXKAHMS CTaTbH, KHUTH, JICKIWH,
npeHa3HaYeHHbIE TS TIOCJIEAYIOIIEro BOCCTAHOBIICHUSI HH(OPMAIIUU C PAa3IMYHON CTEEHBIO
TTOJTHOTHI.

KoHcriekT — 3T0 cucreMaTHdecKkasi, JOrMYeCKH CBsI3HAs 3alich, OObEAMHSIOMAs IUIaH,
BBINKMCKHU, TE3UCHI UJIH, 110 KpailHEN Mepe, JIBa U3 3TUX TUIOB 3anucu. Mcxosd u3 onpeaeneHus,
BBIMIUCKH C OTHACNbHBIMH ITyHKTaMH IUIaHA, €CIM B 1LIEJIOM OHM HE OTPaXaroT JIOTUKU
MIPOU3BEJICHHS, €CIIH MEXIY OTACIbHBIMU YaCTSAMH 3allHCH HET CMBICIOBOM CBSI3M, — 3TO HE
KOHCIEKT. B KOHCHEKT BKIIOYAIOTCA HE TOJIBKO OCHOBHBIE IMOJIOKEHUS, HO M JOBOJBI, MX
000CHOBBIBAOIINE, KOHKPETHBIE (DaKThl M MIPUMEPHI, HO 0€3 MX MOJAPOOHOr0 OTHICAHHSI.

KoncnekTrpoBaHne MOKET OCYIIECTBISATHCS TPEMS CIIOCOOaMHU:

- HUTHPOBaHKE (TIOJIHOE MM YACTUYHOE) OCHOBHBIX MOJIOXKEHUI TEKCTa;

- IIepeiaya OCHOBHBIX MBIC/IEH TEKCTa «CBOMMH CIIOBaMM»;

- CMEILIAHHBIN BapHUaHT.

Bce BapuaHThI IpeAnonararoT UCIOIb30BaHUE COKPALICHH.

IIpu HanMCcaHUK KOHCIIEKTa PEKOMEHYETCS CIIEAYIOLIast TOCIEA0BAaTENbHOCTb:

4. TlpoaHanu3upoBaTh  COJiep)KaHUE KaXJIOro (QparMeHTa TEKCTa,  BBLICISS
OTHOCHUTEIILHO CaMOCTOSITEIBHBIE 10 CMBICITY;

5.  BeinenuTs U3 KaXk101 4acTH OCHOBHYIO HH(OPMaLUIO, yOpaB U30BITOUHYIO;

6. 3ammcaTh BCIO BXKHYIO JIJISI TIOCIIEIYIOIIETO BOCCTAHOBIICHHS HH(POPMAIIUIO CBOUMU
CJIOBaMH WJIM IIUTHPYS, UCTIONB3ys COKPAIICHHUS.

Pa3zpenstor yeTsipe BUa KOHCIIEKTOB:

- TEKCTYaJIbHBIM,

- TIJIAHOBBIM,

- CBOOO/THBIM,

- TEMaTHUYECKUH.

TekcTyadbHBIH COCTOWUT M3 OTAETHHBIX aBTOPCKUX IMTAT. Heo0X0AMMO TOBKO yMeHne
BBIJICJIATh (Ppa3bl, HECYILIHE OCHOBHYIO CMBICIOBYIO Harpy3ky. JTO MpPEKpPacHBI MCTOYHHUK
JOCJIOBHBIX BBICKa3bIBAHWN aBTOpa W MNPHUBOAUMBIX MM (hakToB. TeKCTyalbHBIH KOHCHEKT
UCIOJIB3YETCA JIIUTEIIEHOE BPEMSL.



IlnaHoBbIli — 3TO KOHCIIEKT OTAEIbHBIX (PparMeHTOB MaTepHaja, COOTBETCTBYROIUX
Ha3BaHUSIM ITyHKTOB IPEABApUTEIBHO pa3paboTaHHOro ruiaHa. OH yYUT MOCIEAOBATENBHO M
YeTKO M3J1araTh CBOM MBICIIH, pab0OTaTh HaJ KHUroi, 0000111as1 conepxanue ee B JopMyITUpOBKax
ruiaHa. Takol KOHCHEKT KpaToOK, IPOCT U sICeH O CBOel opme. DTO enaeT ero He3aMeHUMbBIM
nocoOueM mpu ObICTPOIl TOArOTOBKE 1OKJIAAA, BHICTYIUICHHS.

CBo000HBII KOHCIIEKT — HHANBUAYAJILHOE U3JI0KEHUE TEKCTa, T.€. OTPaXKaeT aBTOPCKUE
MBICIIH Yepe3 Ballle COOCTBEHHOE BHUeHUE. TpedyeTcs AeTanbHas npopaboTKa TeKCTa.

CB0OOHBIN KOHCIEKT IMPEACTAaBIISIET COOOH COUETaHNE BBIIIMCOK, LIUTAT, NHOT 1A TE3HCOB,
4acThb €ro TEKCTa MOXKET OBITh CHaOXeHa IIaHOM. JTO Haubosiee MOJIHOLIEHHbIH BUA KOHCIIEKTA.

TemaTH4ecKMii KOHCIEKT — U3JIOKEHHE MHPOPMALUKU 10 OJHOW TEME M3 HECKOIBKUX
MCTOYHHUKOB.

CocTraBieHHEe TEMAaTHUECKOIO KOHCIEKTa YYHUT padoTaTh Haj TEMOH, BCECTOPOHHE
o0ayMbIBasi ee, aHANU3UPYs pa3IM4YHbIE TOYKH 3pEHUS Ha OOWH M TOT e Bompoc. Takum
00pa3oM, 3TOT KOHCIIEKT 00Jier4aeT paboTy HaJl TEMO MPH YCIOBUU UCTIOJIB30BaHHS HECKOIBKIX
HCTOYHHUKOB.

OdopmiieHue KOHCIIEKTA

1. Ha3BaHKe KOHCIEKTHPYEMOTO MPOU3BENEHHS (UM €TO YAaCTH) U €ro BEIXOHBIX TaHHBIX,
T.e. Oubmuorpaduyeckoe onrucaHue JOKYMEHTA.

2. Ilnan Tekcra.

3. MHsnoxenue Hanbosee CyleCTBEHHBIX MTOJOXKECHUN U3y4aeMoro MaTepraia (Te31Chl)
IMOCJICAOBATCIIbHO U KPAaTKO CBOUMMMU CJIOBAMHU WJIM B BUAC IUTAT, BKJIIIOYasd KOHKPETHBIC (baKTI)I u
MPUMEPBHIL.

4, CocraBisig KOHCIICKT, MOXHO OTACJIBbHBIC CJIOBA W LCJbIC MPCIJIOKCHUA IUCATH
COKpallCHHO, BBIITUCBHIBATDH TOJILKO KJIFOUCBBIC CJIOBA, IPUMEHATH YCIIOBHLIC O603Ha‘leHI/IH.

5. UroOsl dopma KOHCIIEKTAa KaK MOKHO OoJiee HATJISTHO OTpakalla €ro COoJepKaHue,
pacrionaraiite ab3aupl «CTyIeHbKaMi» MOJOOHO IMyHKTaM M MOIIYHKTaM IUIaHa, MPUMEHSITe
pasHooOpa3HbIe CIIOCOObI O TUEPKUBAHNS, UCIIONB3YHTE KapaHAallld U PYYKH Pa3HOTO LIBETA.

6. Hcmonw3yiite pedepaTUBHBII CIOCOO M3NIOKEHHS (HAPUMEP: «ABTOP CUUTAET...»,
«PaCKpBIBAET...»).

7. CoOcTBeHHBIE KOMMEHTAPUH TOJIaraiiTe Ha MOJIsX.

HToroseim IMPOAYKTOM CaMOCTOATCIIbHOI'O N3YUYCHUS JTUTCPATYPHI 110 KOHKPETHBIM TEMaM
ABJSIETCS. KOHCIIEKT, CPEACTBOM OLIGHKM [aHHOTO BHJA JACATEJBHOCTH — cobecenoBaHue,
TECTHPOBaHHUE.
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MeTtoauueckue PEKOMEHIAIIlUMA K CaMOCTOATEJILHOM paGOTe

Tema 1

BI/I):[I)I JIOAJTBHOCTH KIIMCHTOB

Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoc.

Bua camocTosiTeJIbHOI padoThI:

1. MOTOTOBKA K MPAKTUYECKOMY 3aHSATHIO;

2. KOHCIICKTUPOBAHUE MATEPUAIIOB;

3. caMOCTOSTENEHOE U3YUCHUE TUTEPATYPHI.
3aganus pasa CPC:

3ananue 1. V3yunTh 1 3aKOHCIIEKTUPOBAThH TEMY.

Tema 2

Asromatuzanus, | T-TeXHOI0ruM B MEHEIKMEHTE JIOSUIbHOCTBIO
Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoc.

Bua camocTosiTesibHOI padoThI:

1. MOITOTOBKA K MPAKTUIECKOMY 3aHSATHIO;

2. KOHCIIEKTUPOBAaHUE MAaTEPUATIOB;

3. caMOCTOSTEIbHOE U3yUCHHE JTUTCPATYPHI.

3apanus pasa CPC:

3ananue 1. 3yuuTh 1 3aKOHCIEKTUPOBATh TEMY.

Tema 3

VrpaBieHue JOsUTbHOCTHIO KOPIIOPATUBHBIX KIIMCHTOB, KaK Crocob yBemmuenne b2b mpomgax
®opma koHTPoass CPC: KOHCIIEKT, OIpoC.

Bua camocTosiTesibHOI padoThI:

1. IOATrOTOBKA K MPAKTUYECKOMY 3aHSITHIO;

2. KOHCTICKTUPOBAHHUE MaTEPHAJIOB;

3. caMocCTOSTEeIbHOE U3yUeHHE JTUTePaTyphI.

3apanus aua CPC:
3ananue 1. 3yuuTh 1 3aKOHCIEKTUPOBATh TEMY.

Tema 4

Croco0bl yrpaBiaeHUs JOSITbHOCTHIO KITUCHTOB
Dopma koHTPoas CPC: KOHCIIEKT, OIpoC.

Bua camocrosiTesibHOI paGoThI:

1. MOJITOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCHIEKTUPOBaHHE MaTEPUATIOB;

3. caMOCTOSTENBHOE U3yUCHHE JTUTEPATYPBHI.
3aganus aaa CPC:

3aganue 1. V3yunTh ¥ 3aKOHCIIEKTHPOBAThH TEMY.

Tema 5

Muposoii onibIT loyalty management

Dopma kKoHTPoJass CPC: KOHCIIEKT, OIpoC.

Bua camocTosiTe/IbHOI padoThI:

1. MOJITOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAaHUE MATEPUATIOB;

3. caMoCTOSTeTbHOE U3yUeHHE JTUTEPaTyPHI.
3apnanus uis CPC:

3aganue 1. M3yunTh 1 3aKOHCIIEKTHPOBATh TEMY.

Tema 6

Pa3paboTka nporpamm JIOSIILHOCTH B OHJIAWH-pUTEIIIS
Dopma kKoHTPoass CPC: KOHCIIEKT, OIpocC.

Bua camocTosTe/IbHOI padoThI:

1. MOATOTOBKA K MPAaKTUYECKOMY 3aHATHIO;

2. KOHCHEKTUPOBAaHUE MAaTEPUATIOB;

3. caMOCTOSTEeTFHOE U3yUEHHE JTUTEPATYPHI.

3aganusa pasa CPC:

3aganue 1. V3yunTh 1 3aKOHCIIEKTHPOBATh TEMY.
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Tema 7

leiiMuukanys B ”HTEPHET-TTPOJAXKAX C IENIBI0 YBEINYCHUS YMOIIMOHATEHO
Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoC.

Bua camocTosiTesibHOI padoThI:

1. MOITOTOBKA K MPAKTUIECKOMY 3aHSATHIO;

2. KOHCTICKTHPOBAHHUE MaTEPHAIIOB;

3. camocTOSTEeThHOE N3yUeHHE JTUTEPATYPHI.

3aganus pasa CPC:

3ananue 1. V3yunTh 1 3aKOHCIIEKTUPOBAThH TEMY.

Tema 8

12 3aKOHOB KJIMEHTCKOM JTOSITLHOCTH

Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoc.

Bua camocTosiTesibHOI padoThI:

1. TOATOTOBKA K MPAKTUIECKOMY 3aHATHIO;

2. KOHCTICKTHPOBAHHE MaTEPHAIIOB;

3. caMOCTOSITENIbHOE U3yUCHUE JTUTEPATYPHI.
3aganus pasa CPC:

3ananme 1. 3yuuTh 1 3aKOHCIEKTUPOBATh TEMY.

Tema 9

[IporpamMMbl NOCTOSTHHOTO TOCTSI

®opma koHTPoass CPC: KOHCIIEKT, OIpoC.
Bua camocrositesibHOI padoThI:

1. IOATrOTOBKA K MPAKTUYECKOMY 3aHITHIO;
2. KOHCHEKTUPOBaHUE MaTEPUaOB;

3. caMOCTOATENbHOE U3YUCHUE TUTEPATYPHI.

3anauus pias CPC:

3aganue 1. V3yuuTh 1 3aKOHCIIEKTHPOBATh TEMY.

BOHPOCLI AJIAA CAMOCTOATE/IBbHOT'0 U3YyUYCHUSA

1. [IporpaMMm Kacarmuxcsi OTACTbHBIX COTPYIHHUKOB

2. AddexTrBHAS/SMOLIMOHAIbHA TPUBSI3aHHOCTD

3. JlaTeHTHAas JOSUIBHOCTh

4. Tune! TOATBHOCTH B OTHOIICHUSX «ITOTPEOUTENb-KOMIAHUS

5. [ToxxusHenHast neHHocTh knueHTa (life time value)

6. [lenoBast moIUTHKA IPEANPHUATHS B HOPMHUPOBAHHUHU JIOSITBHOCTH
7. Drtarbl HOPMHUPOBAHKS CTPATETHH YIIPABICHUS JOSUITBHOCTHIO

8. MeTo/1bl H3MEpEHUSI JIOSUTBHOCTH KIIHEHTOB

9. AHau3 KOHKYpPEHTOB

10.  CpaBHuUTEsBHBIN aHATU3 IPOTPAMM JIOSUIBHOCTH TOCTUHUYHBIX CETEH
11.  Tennenuww pa3BUTHS TOCTHHHYHBIX ceTeil B Poccuu

12.  VYupasieHue JOIBHOCTBIO paOOTHUKOB

13.  Tlporpammsl yrpaBieHus JIOSIIBHOCTHIO B MOJLYJIe OPOHHPOBAHUSI
14. Twuriel KapT: BUPTYyaJIbHbIC U (QU3HUSCKIE

15.  Omnpenenenus ypoBHsI pa3mepa CKUIKH JUTS KQKIOTO YPOBHS JIOSUTBHOCTH
16.  BaurbHas cuctema JIOSITBHOCTH

17. Cxuo4yHas cucTeMa JIOSIIbHOCTH

18.  Becruiarusie ycuyru
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Cnncok pekoMeHIyeMoii JIUTepaTypsbl:

IlepeyeHb OCHOBHOI JIUTEPATYPHI:

1. Dxonomuka BneuariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3aXBaThIBarolllee JIeHCTBUE:
[Tpaktaeckoe mocobme / Ilaitm B.JI., Jxeitmc X., JluBunckas H.A. -M.:AnpnuHa
[Ta6numep, 2018. - 384 c.: 60x90 1/16 (Ilepennér) ISBN 978-5-9614-6681-2 - Pexum
noctyna: http://znanium.com/catalog/product/1003200

2. Konmonwmii, H. A. DKOHOMHKA OIIYIICHUH ¥ BIIEYATICHUN B TYPU3ME U MEHE/HKMEHTE :
yuebnoe nocodue / H. A. Komonuit. — Mocksa : M3natensctBo FOpaiit, 2018. — 326 c.
— (Yuusepcuretsl Poccun). — ISBN 978-5-534-00516-5. — TekcT : anekTpoHHBIH //
3BC IOpaiit [caitt]. — URL: https://biblio-online.ru/bcode/413968

IlepeyeHb 10NMOTHUTENBHOM JIUTEPATYPbI:

1. Mopo3zoB, M. A.DkoHOMHKA OpraHuM3aliyd Typu3Ma : Y4YeOHUK JyIs
aKaJeMHYECKOI0

OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narensctBO Opaiit, 2019. — 291 ¢. — (YuuBepcutetsl Poccun). — ISBN 978-5-
534-07403-1. — Tekcr : onektponusiii // DOBC IOpaiitr [caliT]. —
URL: https://www.biblio-online.ru/bcode/441186

2.  Cymwunckas, M. JI. KynbTypHblil TypusMm : yueOHOe mocoOue A akaJeMHUIeCKOro
OakamaBpuara / M. [|. CymuHckas. — 2-e u3l., ucrp. u nomn. — Mocksa : M3maTenbeTBo
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