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COJNEPKAHHUE

Bseneunue
Ornucanue MpakTHIECKUX padoT



BBEJIEHUE

Lenp aucuuMmiuHel — JdaTh CTYyAEGHTaM T[pPaBOBbIE 3HAHUS, HEOOXOIUMBIE KM B
NOTPEOUTENBCKUX OTHOILICHHSX, 3allUTe MpaB MmoTpeduteneil, 00ecreynT METOJUKOW MOUCKA U
aHaJIM3a IPAaBOBBIX aKTOB M HAy4YHUTh MPABUIBHOMY UX NPUMEHEHHUIO B KOHKPETHBIX >KM3HEHHBIX
cuTyanusax, (GpopMupoBaHHe y OakalaBpoB B MpoIecce M3YyYCHHs TUCHUIUIMHBI TEOPETUYECKHUX
3HAHUU U IPAKTUYECKUX YMEHUH U HaBBIKOB, HEOOXOIUMBIX /7151 IPO(GECCHOHATBHOTO BBHITIOTHEHUS
UMM CBOMX OyIyIIUX CIIy>K€OHbIX oOsi3aHHOCTEH. OCBOEHHE JUCHUIUIMHBI CTYACHTaMU 00ECIICUUT
NpUOOpEeTeHHE HMH TMPEUMYIIECTBEHHO MPAKTUYECKHX HABBIKOB CBS3aHHBIX C IPAaBOBBIM
PEryJIMPOBAHUEM 3ALUTHI IIPaB MOTPEOUTENEH.

3ajauaMy U3y4EHUs TUCLUUILIMHBI SBJISIOTCS:

— M3Yy4YEHHUE TEOPUH T10 JUCIHUILINHE «3aluTa paB noTpeduTeneiny,

— W3YyYECHHME 3aKOHOJATENbHBIX AaKTOB, OTHOCSIIMXCS K JHUCHUUIUIMHE <«3anura IpaB
noTpeodureneiny;

— W3yYeHUE MPAKTHMUYECKOTO MaTepuana M0 AUCUUIUIMHE (B TOM 4YHCIE MaTepuajoB
CyneOHOI TPAKTUKHN);

— U3y4€HHE OCHOBHBIX MIPABOBBIX HHCTUTYTOB MOTPEOUTENHCKOIO MpaBa, METOAUK MTOUCKA U
aHaJM3a IPaBOBBIX AKTOB, PETYJIUPYIOLUIUMX MOTPEOUTEIHCKUE OTHOILEHUS, a TaKKe YMEHHue
AKTHUBHO HCIIOJIH30BaTh MPABOBBIC CPEJICTBA B 00IACTH 3aIUTHI MIPaB MOTPEOUTENCH

— YMEHHE AaHAJIM3UPOBATh HWHPOPMALHUIO, COCTABIATH HEOOXOAWMYIO JOKYMEHTAIUIO
(mpeTeH3uu, UCKX) 110 3alKUTEe MPaB MOTPeOUTEICH.

®opmupyembie KomrereHnuu - [1K-3 crmocobeH BBIABIATH, pacKpbIBaTh, PacciieoBaTh H
KBaJTM(ULIMPOBATH MPECTYIICHUS U MHBIE TPABOHAPYIICHHUS.

JucuuminuHa «3amuTra OpaB MoTpeduTenein» sBisiercd (paKyabTaTUBHOW JUCIUILIMHON
OITl BO mnoaroroBku OakanaBpa mo HampasieHuto 40.03.01 «HOpucnpyaenuusi». Ee ocBoenue
IPOMCXOIHUT B 6 cemecTpe.

HANUMEHOBAHUE MMPAKTUYECKHNX 3AHSITHAM

No HanmeHoBaHMe TeM MPaKTUUECKUX 3aHATUI O0veMm | 3 HUX
TEMBI qacoB HpaKaneCKa
f1 MOATOTOBKA,
4acoB
1. [Ipaktuyeckoe 3anarue 1. Tema 1. OTHowmeHus B obiaacTu 2

3alUTHI [IpaB MOTpeOUTENIE!, X IPABOBOE PEryIUPOBAHUE

2. [Tpaktuueckoe 3anstue 2. Tema 2. [IpaBo nmorpedureneit Ha 2
obecrieyeHrne KauecTBa M 0€30MacCHOCTH TOBapoB (pador,
yeIyr)

3. [Tpaktuyeckoe 3austue 3. Tema 3. [IpaBo norpeduteneit Ha 2
nH(pOopMaINIO

4. [Ipaktnueckoe 3anstue 4. Tema 4. OTBETCTBEHHOCTH 2 Kpyrmasrii cron
YYaCTHUKOB OTHOILICHUH 10 3aIMTE MpaB noTpeduTeneit

5. [TpakTuyeckoe 3austue 5. Tema 5. Tema 5. 3amuTa npas 2 Kpyrastit cton
noTpeOuTeNeH PH MPOAaXKe TOBAPOB MOTPEOUTEISIM

6. [IpakTryeckoe 3anstue 6. Tema 6. 3amura npas 2
noTpeduTenell npyu BHIMOJIHEHUN padoT (OKa3aHUU YCIIYT)

7. [Ipaktnueckoe 3amsitue 7. Tema 7. TocymapcTBeHHas 2

3amMTa mpaB noTtpeduteneil. HerocymapcTBeHHble (opMbI
3aIUTHI TPAB MOTPEOUTENICH

[Tpaktrueckoe 3anstue 8. Tema 8. CyneOHas 3ammuTa 2 Kpyraetit croxn




3. [Ipaktuyeckoe 3ansatue 9. Tema 9. IlpaBuna mnponaxu 2
OTJEJIbHBIX BUJIOB TOBAPOB
10. [Tpaktuyeckoe 3anstue 10. Tema 10. IlpaBmia oxazaHHS -
OT/EJIbHBIX BUJIOB YCIyT
Hroro 3a 5 cemectp 13,5 4.5

OIIMCAHUE NTPAKTUYECKUX PABOT

PA3JIEJT 1. OCHOBHBIE HOHATHSI, HCIIOJIb3YEMBIE B 3AKOHOJATEJIBCTBE O
SAIIUTE ITPAB IIOTPEBUTEJIEN

IIpakTuyeckoe 3ansaTue Nel. Tema 1. OTHOmIeHUsI B 00/1aCTH 3alIIMTHI IPaB NOTpeduUTe e,
HX PAaBOBOE peryjupoBaHue

Llens — yrnyOUTh W 3aKPENUTh TEOPETUYECKUE 3HAHUS, TOIyYeHHBIE HA JICKIIUH U B ITPOIECCE
CaMOCTOSITENbHOM pabOThI, MPUBUTH HABBIKH YCTHOTO MU3JIOKEHUS MaTepHaa.

B pe3ynomame uzyuenusn oucyuniunsvt cmyoenm 0OnHCeH:

3names — CyTh TOCTaHOBIIEHUN M TOJIOKEHUH, 3aIIUINAIONINX HHTEpEChl MoTpeduteneil u
M3TOTOBUTENEH.

Ymems — ymeno npumeHsTh HOpMBI U3 (efepaibHOro 3aKOHa, Kacaromuecs ['occrannapra,
cepTU(UKAINH, CTAHAAPTH3AINN, TEXHUYECKOTO PErilaMeHTa.

@opmupyemvie komnemenyuu (unu ux wacmu) — I1IK-3 crnocoOGeH BBIABIATH, PACKPHIBATH,
paccienoBarh U KBATH(DUIIMPOBATH MPECTYIUICHUS M HHBIE TIPAaBOHAPYIICHUS.

Opeanuzayuonnas ¢hopma npakmuiecko2o 3auamus — TPaIuIIUOHHBINA CEeMHUHAP.

Axmyanvnocms membl 3aKIIOYACTCS B W3YYCHWHM NpaBa IMOTpeOWTenell Ha obecriedeHne
KadyecTBa 1 0€30MacHOCTH TOBapoB (paboT, yciyr).

Teopemuueckas yacmew:

Coznanue npaBOBBIX, OPraHU3AIMOHHBIX, JKOHOMUYECKHX U JPYTUX HEOOXOJUMBIX yCIOBHM
OTEYECTBEHHBIM MTPOU3BOJUTEISIM IS BBITYCKA TMPOIYKIIMKA U OKa3aHUS YCIYT BEICOKOTO KaueCTBa
SBIISJIOCHh TIOCTOSIHHOM 3a00TOoM rocymapctBa. [Ipu 3TOM MeTOABI M CIOCOOBI, CTENEHb Y4acTUs
rocyJapcTBa B PETYJIMPOBAHUHM STOTO TpoIecca H3MEHSIINCh, OTpakash XapakKTep SKOHOMHUKHU
(mnmaHoBasi, ppiHOYHAs). PereHue 3Toi 3aa4Ml JOCTUTANOCh MyTEeM YIYYIIeHHs KadecTBa ChIPhS,
MaTepHalioB M KOMIUIEKTYIONINX W3/ICIHHA, COBEPIICHCTBOBAHUS TEXHOJIOTHYECKOTO TMpoIiecca
MPOU3BOJICTBA U TPOU3BOACTBEHHOTO KOHTPOJIA 3a Ka4yecTBOM M 0€30MacHOCTHIO MPOAYKIIHU.
HemanoBakHast posib TIpH 3TOM OTBOAMJIACH IMPABOBBIM CPEACTBAM OOECIICYCHHUSI KadecTBa M
0€30MacHOCTH MPOAYKIIMU Yepe3 YCTAHOBJICHHE TMOPSAIKA HOPMHUPOBAHUS TOCYAAPCTBEHHBIX
TpeOOBaHWN K KadyecTBy M O€30MacHOCTH TMPOAYKIUH, OCYIIECTBICHHE TOCYIapCTBEHHOTO
KOHTPOJISI 3a COOJNIIOJIGHUEM TOCYIapCTBEHHBIX TpeOoBaHUil, BBeleHHE J(PPEKTUBHBIX MeEp
OTBETCTBEHHOCTH JIOJDKHOCTHBIX JIUI] U CAMUX OpTaHU3aIlNi, TPOU3BOIAIINX W PEATU3YIOIINX
npoaykuuio. Axanuz 3akonogarenscTBa ObiBiiero CCCP u Poccuiickoit denepanuu mokas3biBaerT,
YTO TOCYJApCTBO HA PA3IMYHBIX 3TalaxX Pa3BUTHS YKOHOMHKH HCIOJIH30BAJO Pa3IUYHbIE (HOPMBI
rOCYyJapCTBEHHOTO PEryJIMPOBAaHUS KadyecTBa M O€30MaCHOCTH, COOTBETCTBYIOIME CHCTEMBI
OpraHu3alliil TOCYJapCTBEHHOTO KOHTPOJISA, TPUMEHSIIO pPAa3UYHbIE Mephl TPakJaHCKOH,
YrOJIOBHOM, aJIMUHUCTPATUBHON M AUCIMILTUHAPHON OTBETCTBEHHOCTH. CojiepKaHUE U XapaKTep
ITHX MEp OTPaKAIM OIpPEICNICHHBIH dTal Pa3BUTHS HAPOTHOTO XO3SHCTBAa CTPAHBI U CTOSIINE
nepea HUM 3a7add. BMecTe ¢ TeM MOXKHO BBISIBUTH OOIIME I BCEX TMEPUOJIOB COCTABISIOIINE
mpolecca roCyIapCTBEHHOTO PETYIUPOBAaHUS TaKUX SBJICHHUM, KaK KayecTBO M 0€30MacHOCTh:
pa3paboTKka M YCTaHOBIEHHE Ha TOCYIapCTBEHHOM YypPOBHE OOSI3aTENBbHBIX JUISI HCIOIHEHUS
TpeOOBaHU, TapaHTUPYIOLINX Ka4eCTBO U 0€30MaCHOCTh BBITYCKAEMOM MPOTYKIINH;



rOCYyJapCTBEHHBI KOHTPOJb (HAag30p) 3a COOJIOACHHWEM JaHHBIX TpeOOBaHUU mpU
IIPOU3BOJICTBE, XPAHEHNUH, TPAHCIIOPTUPOBKE U PEAIM3ALIUN TOBAPOB;

NPUMEHEHHE MeEp OTBETCTBEHHOCTH B CJIy4ae YCTAHOBIEHHS (PAKTOB HECOOIIOACHNUS
00s13aTeIbHBIX TPEOOBAHMIA.

Pa3BuTHe mnpaBOBOro peryivpoBaHMsI KauecTBa TOBApOB, SBOJIOLUS 3aKOHOJATENbCTBA,
PEryaupyroIero NPUHLIUIB W MOPAAOK YTBEPXKIEHHS TpeOOBaHMII K KayecTBy TOBApOB,
OCYIIECTBJIEHHE TOCYIapPCTBEHHOTO KOHTPOJIS 3a €ro COONIIOJCHHEM IOKa3bIBAIOT, YTO 3HAUCHUE
Ka4yecTBa TOBAPOB B IIPOLECCE IOCYJAPCTBEHHOTO PEryJIUPOBAaHUS U3MEHSIOCh B 3aBUCHUMOCTH OT
HOJIUTUYECKUX U COLMAIbHO-3KOHOMMUYECKUX YCIOBHM BHYTPH TOCYJapCTBa U 3a €ro IpeJesIaMu.
H3MeHsAnach 1 poiib, KOTOPYIO FOCYAapCTBO OTBOAUIIO STOMY SBJICHHUIO.

[Ipexne 4yeM TOBOPUTH O JAWHAMHKE TIPOLIECCA PEryJIMpPOBaHUS KadyecTBa, HEOOXOIUMO
0XapaKTEpHU30BaATh AHAIU3UPYEMbIN KPUTEPUIL.

KauectBO - OIHa U3 CIOXKHEUIIMX KATETOpPUM, C KOTOPOM HPUXOJUTCSH CTAJIKUBATHCS
4eJIOBEKY B CBOEH JesTesibHOCTH. K MOHATHIO KayecTBa 0OpallarTcs pH BbIOOpE MPEIMETOB JUIs
YIIOBJIETBOPEHHSI PA3IMYHBIX MOTPEOHOCTEH, MPHU OIEHKE PEe3yNbTAaTOB BBITIOJIHEHUS Pa3IMYHBIX
IIPOM3BOJCTBEHHBIX ONEpalUii, a TaKKe KOrJa XOTAT XapaKTEepHU30BaTb COOTHOIIEHUE CBOWCTB,
BBIP@XAIOIIUX CYTh IMPEIMETa, WM COOTHOLIEHUE MPEAMETOB MEXIy COOOW, MM COOTHOILEHUE
MEXY SIBJICHUSMHU, WIH COOTHOLLIEHUE MEKIY IIPEIMETaMU U SIBIICHUSMHU.

B nayuHOlf nuTepaType MOXHO BCTPETHThb pa3JIMYHbIE OMNPEICIICHUS IOHATHS KayecTBa:
dumocodpckoe, IKOHOMUUYECKOE, FOPUAUYECKOE U IP.

Bonpocw u 3a0anus:

1. 3apoxieHUe JABWKEHMs B 3alIUTy IpaB MnoTpedbureneil. J[BHyKeHHE B 3alUTy IpaB
notpeduTeneit 3a pyoexoMm. 3akoHoJaTeabcTBO EBporeiickoro Dxonommuyeckoro CoobmiecTBa o
3amure npas norpedureneil. Pezomonus I'enepanbhoit Accam6ien Opranuzanuu OObeInHEHHbBIX
Hanuit «PykoBoasiiue NpuHIKIBL JJ1s1 3aIUThl HHTEPECOB OTPEOUTENEI.

2. [Torpebutensckoe nBuxkenue B Poccun. 3akon P® «O 3amure npas notpedurenein»
ot 7 ¢espansa 1992 roma. denepanbHble 3aKOHBI, PETYIHPYIOIIME OTHOIIEHUS B cepe 3aniuThl
npaB norpedureneil. HopmatusHble akThbl, npuHUMaeMsble [IpaButensctBoM PD. MexnyHapoaHbie
norosopsl Poccuiickoit denepanuu.

3. OcHOBHbIE TOHATHUSA, UCMOJIb3yeMble B 3akoHe «O 3amure npaB HOTpeOUTENEH.
CocTtaB npaBOBbIX OTHONICHWH, CKJIAAbIBAIOLIMXCA IpPHU pean3alliy, OXpaHe W 3allluTe IMpaB
notpeduteneif. CyobekTsl, 00beKThl OTHOIIEHHH. CoeprkaHue MpaBOOTHOIIEHUH B cepe 3aiuThl
npaB notpeduTenei (mpaBa U 00S3aHHOCTH CTOPOH).

4. [Ipoceeriennre B 061aCTH 3aIIUTHI PAB MOTPEOUTENEH.
Jlumepamypa
1. 3ammra mpaB notpedurtenei : mpaktukym / . — CraBpomnons : CeBepo-KaBkaszckuit
denepanbubiii yHuBepcuteT, 2018. — 111 ¢. — ISBN 2227-8397. — TekcT : »yneKTpoHHBIN //
DNIEeKTPOHHO-OMOIMOTEUHAS cucreMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/92688.html

2. Koponésa E.B. [Ipennpuaumarenbckoe mpaso : yueOHoe mocodue / Koponésa E.B.. —
Jluneuk : Jluneukuii rocynapcTBeHHbI TexHuueckuii yuusepcuretr, 9bC ACB, 2020. — 81 c. —
ISBN 978-5-00175-002-4. — TexkcT : 31eKTpoHHBIH // DnekTpoHHO-OnOmmnoTeuHast cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/101462.html

3. UymaxoBa O.B. IlpeampuHHMaTENBCKOE TMPaBO : y4eOHO-METOJUYECKOE IMocodme /
Yymaxosa O.B.. — Mocksa : National Research, 2020. — 123 c¢. — ISBN 978-1-952243-18-9. —
Texkct : snexkTpoHHBIN // DnexkTpoHHO-OMOMHoTeuHas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/98506.html



IIpakTnyeckoe 3ansaTue Ne2. Tema 2. [IpaBo norpeduTeeii Ha odecneyeHHe Ka4ecTBa U
0€30MacHOCTH TOBApoOB (padoT, ycJIyr)

L]env — yrnyOUTh U 3aKPENUTh TEOPETUYECKUE 3HAHUS, TTOJIyUEHHBIEC Ha JICKIIMU U B IIpoLiecce
CaMOCTOSITENIbHOW PabOThI, IPUBUTH HABBIKM YCTHOTO M3JIOKEHHS MaTepHaa.

B pezynvmame uzyuenus oucyuniurvt cmyoenm 00aHCeH:

3namb — CyTh NOCTAHOBJICHHHA M TOJOXXCHHUH, 3aIUINAIONINX HHTEPECHhl MOTpeOHTenel u
WU3rOTOBUTEIIEH.

Ymemsv — ymeno npuMeHsTh HOPMBI U3 (peliepaibHOTO 3aKOHA, Kacarouecs ['occranmapra,
cepTudukanyu, CTaHAAPTU3AUN, TEXHHUECKOTO PErylaMeHTa.

Dopmupyemvie komnemenyuu (unu ux yacmu) — IIK-3 crmocobeH BBIABISATH, PacKphIBATH,
paccnezioBaTh U KBaNU(UIIMPOBATH IPECTYILICHUS U UHbIE PABOHAPYILICHUS.

Opeanuzayuonnas opma npaxmuiecko2o 3aHamusi — AHTEIIICKTyalbHas TydIb.

Axmyanonocms membl 3aKIIOYAETCs B H3YyYEHUU MpaBa NHoTpedutesneil Ha obecreueHue
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCiyr).

Teopemuueckas ywacms:

Mexaynapoansiii cranaapt MCO 8402 ompenenser Ka4eCTBO KaK «COBOKYITHOCTh CBOMCTB H
XapaKTepUCTUK MPOAYKIUU WU YCIYTH, KOTOpbIe MNPUIAIOT UM CIHOCOOHOCTH YAOBJIETBOPSTH
00yCIIOBJIEHHBIE WJIU TIPEJIaraeMble IOTPEOHOCTI.

B I'OCT 15467-79 "YupaBnenue kauecTBOM NpoAyKIUU. OCHOBHbIE MOHATUS. TepMHUHBI U
ompeneneHus" naHa ciuenyomas (GopMyTupoBKa TOHATHS KadecTBa mnpoxykumu: "KauecTBo
OPOAYKIIMM - COBOKYMHOCTh CBONCTB MPOAYKIHMH, OOYCIOBIMBAIOLUIUX €€ MPUTOJHOCTh
YIIOBJIETBOPSATH OIPEEICHHbIE IOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAYEHUEM .

Opuanueckoe TOHATHE KauecTBAa MPOAYKIMM HE BCErJa COBMAJaeT C TEXHUKO-
HKOHOMHYECKUM. ECIM KauecTBO MPOMYKIMH B TEXHHYECKOM OTHOIICHHH HE MOXET OBITh
CTaTMYHBIM B IIPOLIECCE PA3BUTHUS IPOU3BOJCTBA, HAYKHM M TEXHHUKH, TO IOHITHE KadyecTBa B
IIPABOBOM CMbICJI€ HEU3MeHHO. OHO 03Ha4yaeT COOTBETCTBHE MW3JETHUS OINpPENEICHHBIM, 3apaHee
YTBEPKACHHBIM WM COIJIACOBAHHBIM KpUTepusM. MHbIMM cioBamM, NpaBoBas OLIEHKA KadyecTBa
OPOAYKIMHM O3HAuyaeT CTENeHb COOTBETCTBUS CBOMCTB MPOJIYKIUU KOMIUIEKCY M YPOBHIO
TpeOOBaHUH, YCTaHOBJICHHBIX U 3aKPEIUICHHBIX B COOTBETCTBYIOLIEM HaJuIexkalle opopMIEHHOM
JIOKYMEHTE.

CooTBeTCTBHE WJIM K€ HECOOTBETCTBHE YKa3aHHBIM TpPEOOBAaHUSAM SIBISETCS IMPHU3HAKOM
J00pOKaueCTBEHHOCTH W HEA0OPOKaYECTBEHHOCTH MPOAYKLIUH.

Jleno B ToM, 4TO MOHATHAM "KadecTBO" W "Oe30macHOCTH'" He Bcerja MpuIaBajloch PaBHOE
3Hau€HUE TPU TOCYAAPCTBEHHOM pETyJUpOBaHMUM M KOHTposne (Hamzope). Ha sTom osrame
peryaupoBaHUs B HOPMATUBHO-TEXHHYECKHUX JOKYMEHTaX aKIEHT Jenajicsi Ha oOecrneyeHue U
MOBBILICHHE KadyecTBa MPOJYKIUH, KOTOPOE SBISUIOCH KOMIUIEKCHBIM MOHATHEM. [loHsTHe
«0e30MacHOCTh» TPU 3TOM BOCIHPHUHUMAIOCH KaK TapaHTUpyemas B 00s3aTeIbHOM IOPSIKE
cocTaBJIstOIasl MOHATHS "KadecTBO". [103TOMY HM B IepuoJ IUIAHOBOW 3KOHOMHKH, HU B Hayaie
pa3BUTUS PHIHOYHOM SKOHOMHKH - HUTJE B HOPMATHBHO-TIPABOBBIX M HOPMATHBHO-TEXHUYECKUX
JOKyMeHTax 0e30MacHOCTh TOBAapOB BOOOIIE HE YINOMHMHAETCS W HOPMAaTUBHO HE PErylupyeTcs.
['ocynapcTBeHHbIE CTaHAAPTBI KaK HOPMAaTUBHBIE JOKYMEHTBl COJEp)KalM B  KauecTBe
00s3aTeNbHBIX U MOTPEOUTENbCKHE TPEOOBAaHUS K MPOIYKIMH, U TpeOOBaHUS 0€30MacHOCTHU; MPHU
3TOM BCE 3THU TpeOOBaHUS B COBOKYIMHOCTH XapaKTepU30BaJIU KauecTBO ToBapa. OOBSICHUTH 3TO
MOKHO TE€M, YTO OJHMM W3 TOKa3aTellel pa3BUTUS SKOHOMUKH SIBJISUIOCH TOBBIIIEHHE KauecTBa
OPOAYKIMH, a OE30MacHOCTh MPOU3BOAMMOM U HMMIIOPTHPYEMOW COBETCKUM TOCYIapCTBOM
OPOAYKIMHM MPEe3IOMUPOBaNach (HEOOXOIMMOCTh TapaHTUH M PEryJlupoBaHUs OE€30MacHOCTH
NOTPEOUTENBCKUX ~ TOBApOB  BO3HUKHET  3HAYMTEIbHO  IO3JHEE - C  pa3BUTHEM
peIPUHUMATEIbCTBA, KOIJAa MOTPEOUTENbCKUM PHIHOK 3alOoiIHUTCS HEeloOpOKaueCTBEHHOH, a
Mopoit HeOE30MaCHOM IS )KU3HU U 3[I0POBbSI TPOYKITHEH ).

B cBs3u ¢ Tem uto 3akoH "O TEXHHYECKOM PETYJIMPOBAHUU'" KOPEHHBIM 00pa30M HU3MEHII
BCIO JICICTBYIOIYIO 10 HETO CHUCTEMY TEXHHYECKOTO HOPMHUPOBAHMS, COXPAHUBIIYIOCS CO BPEMEH



MJIAHOBOM HSKOHOMHUKH, OCHOBHBIE HOPMAaTHBHBIE MPABOBbIE aKThl, Ha KOTOPHIX 3Ta CHUCTEMaA
Oa3upoBanach, U MOJ3aKOHHBIE aKTbl, IPUHATHIC AJIS HUCIOJHEHUS 3aKOHOAATEIbCTBA, YTPATUIIU
CWIy, B TOM 4YHcCJIe YHnoMmsHyTele panee 3akoHbl "O crangaprusanuu”, "O cepTudukanum
NPOAYKIUU U yCIayT".

3aK0oH MOJHOCTBIO U3MEHHII cojiepkaHue mnoustus "crangaptuzanus’. Ecau nmo 3akony "O
ctanaapTu3anuu” (CcT. 2) NpaBOBble OCHOBBI CTaHIAPTHU3AIMKM ObUIM 00S3aTeldbHBI IS BCEX
rOCYy/IapCTBEHHBIX OpIraHOB YIpAaBIEHUs, MJI1 MPEANpPUATUN U OpeJIpUHUMATENEH, Ui
OOLIECTBEHHBIX OOBEAMHEHMI, a pa3padoTka M NPUMEHEHHE HOPMATHBHBIX JOKYMEHTOB I10
CTaHJAPTU3AIMH TPU3HABAINCH MEPOIl 3aIUTBHl TOCYAAPCTBEHHBIX HHTEPECOB IMOTpedHUTeNneld u
rocy/apcTBa, TO B paccCMaTpUBaeMOM 3aKOHE MpaBUJaM M XapaKTEpUCTUKaM, pa3pabOTaHHBIM B
pe3ysibTaTe TEXHHUYECKOTO pPEryJUpOBaHMSA, NPUIACTCS CTAaTyCc JOOPOBOJIBHO NPUMEHSIEMbIX
nokyMeHTOB. COOTBETCTBEHHO MEHSETCS MPAaBOBOM CTAaTyC CTaHAApTOB: M3 00s3aTEIbHBIX OHU
npeBpamaTcss B JOOpPOBOJIBHO NpuMeHseMble. MHBIME  cloBaMu, cTaHaapThl (Jaxe
rOCy/IapCTBEHHbIE) TEpPeCcTaloT ObITh O00S3aTENBHBIMH ISl CYOBEKTOB  XO3SHCTBYIOIEH
nesitenbHOCTH. CaM TEPMHH «TOCYJapCTBEHHBIN CTaHIApT» BBIXOAMUT U3 oOpamieHus. Bmecto Hero
MPUHSTHI IOHATHUS «HAMOHAIBHBIN CTAaHAAPTY, «MEKIYHAPOIHBINA CTAaHAAPT.

Mo’kHO yTBEpKAaTh, UTO C MPUHATHEM 3aKOHA O TEXHUYECKOM PETYJIMPOBAHUU 3aBEPILUIICS
nepexoJi oT "KadecTBa" Kak OCHOBHOT'O OOBEKTa TOCyIapCTBEHHOIO HOPMHUPOBAHUS U KOHTPOJIS K
"Oe3omacHOCTH" TOTPEOUTETBCKUX TOBAPOB.

BMmecre ¢ Tem crienyer OTMETUTh BEChbMa Ba)KHBI MOMEHT, CBSI3aHHBIA C ATHUM 3aKOHOM M
KacarolUICcs Mep IOpUANYEeCcKOi OTBETCTBEHHOCTH. [lociie ero BeTymiieHus: B cuily AeMcTBYyrolee
3aKOHOJATEIHCTBO HEOOXOAUMO OBLIO MPUBECTU B COOTBETCTBUE C MOJOKEHUSIMH 3aKOHA U BHECTH
M3MEHEHHUs B HOPMBI, YCTaHABJIMBAIOIINE aIMUHUCTPATUBHYIO U YIOJOBHYIO OTBETCTBEHHOCTH 32
HapylIeHue TpeboBaHUii KadecTBa U OezonmacHocTU. OHAKO 0 CUX HOp MOJA0OHBIC U3MEHEHHS HE
BHeceHbl, 1 moroMmy HOpMbI KoAIl u YK P® nportuBopeuar TpeboBaHusIM 3aKOHA O TEXHUYECKOM
pEryJIupOBaHMH.

AHanu3 pa3BUTHS 3aKOHOJATENbCTBA, ONPEACIIAIONIEr0 MPAaBOBOE PEryIMPOBaHNE KauecTBa U
0€301aCHOCTH MOTPEOUTENBCKUX TOBAPOB, TO3BOJISET C/IENATh CIEAYIOIINE BbIBO/IBI.

[Topsimox u cmocoObl oOecriedyeHuss KadecTBa M 0OE€30MacHOCTH TOBApOB H3MEHSUIUCh B
3aBHCUMOCTH OT COL[MAIbHO-?PKOHOMHUYECKHX MPeoO0pa3oBaHUii B CTpaHe.

B nepuon mnnaHOBOM HSKOHOMHUKM OCHOBHBIM PETYJIUPYEMBIM U KOHTPOJIHMPYEMBIM
napaMeTpoM TMOTPEeOMTENbCKUX TOBApOB SBISUIOCH HMX KauyecTBO, IpeJCTaBisioniee CcoOoi
COBOKYITHOCTb ~CBOMCTB HPOAYKLIMH, OOYCIOBIMBAIOIIUX €€ CIIOCOOHOCTh YIOBJIETBOPSTH
ofpesielIeHHble TOTPEOHOCTH B COOTBETCTBUM CO CBOMM HAa3HAYeHHEM B TEUCHHME ONTHUMAJIbHO
YCTaHOBJIEHHOT'O BpeMeHH. PasHooOpa3ue crioco60B aAMUHUCTPATUBHOTO PETYJIMPOBAHUS KauecTBa
OPOAYKIMM HE O00eCHeumsIo YpOBEHb BBICOKOTO KayecTBa IOTPEOMTENbCKMX TOBAapoOB, 4TO
MOJITBEPKJIAETCs pe3ysbTaTaMu KOHTPOJISL.

C mepexooM K PHIHOYHOM HKOHOMHKE B CBSI3U C HAINOJIHEHHEM MOTPEOMTENbCKOTO pPBhIHKA
HEJ0OpOKAaYeCTBEHHBIMU U OMNAaCHBIMH TOBapaMu o00JacTb KOHTPOJS CMelaercs B cdepy
6€30I1aCHOCTH TOBAPOB (COCTOSTHHE, P KOTOPOM OTCYTCTBYET PUCK NPUYMHEHUS BpeAa )KU3HU U
3I0POBBIO TPAXK/IAH, a TaKXKe WX UMYIecTBY). [loHsTus "kadecTBo" 1 "06€30MacHOCTH" KaK OOBEKTHI
MIPABOBOTO PETYIMPOBAHUS PUOOPETAIOT PaBHBIN IPABOBOM CTATYC M CTAHOBATCS PAaBHO3HAYHBIMU
00BEKTaMU TOCYIAPCTBEHHOTO KOHTPOJIS (Haa30pa).

C mosiBIeHWEM B HOPMATHUBHO-TIPABOBBIX aKTaX TMOHATHS "Oe30MacHOCTh" TOBApOB Kak
CaMOCTOSITENIbHON KaTeropuu HU3MEHSIETCSl HalpaBJI€HHOCTh OTBETCTBEHHOCTH 3a HECOOJII0/IeHHE
KayecTBa M O€30MaCHOCTH: €CIHM Ul COLMAIUCTHYECKOTo MEepUoJia XapaKTepHO NpPUMEHEHUE
YrOJIOBHOM OTBETCTBEHHOCTH 3a HapyllIeHHE I[IOKa3areneil KadecTBa (aJIMUHUCTpaTHUBHAs
OTBETCTBEHHOCTh OblIa BBeJ€HA B KOHIIE JAHHOTO MEpHoja), TO B Mepuon "CcBOOOJHOrO phIHKA"
aJIMMUHHMCTpATHBHAs OTBETCTBEHHOCTh HACTYIIAET 3a HECOOIII0/IEHNE KaK MoKa3aTeliel KauyecTBa, Tak
U TIoKa3aresjeil O0e30MacHOCTH, a YroJOBHAs OTBETCTBEHHOCTb NPUMEHSETCS TOJBKO B Cllydyae
HapymeHn TpeOoBaHUI 6€30MaCHOCTH.



[TockonbKy Ha COBPEMEHHOM OJTale TOCyJapCTBO HOPMHPYET JIMIIb TPeOOBAaHUSA TIO
0€30MaCHOCTH TPOIYKIIMH, IMOCTOJIEKY MPEIMETOM TOCYIapCTBEHHOTO KOHTPOJS JOJDKHBI CTaTh
UMEHHO ITH TpeOOBaHUSI.

Bonpocwt u 3a0anus:

DKOHOMUYECKHE U MPABOBbIC ACTIEKTHI TIOHATHS KaueCTBa TOBAPOB, pabOT U yCIYT.
I'ocynapctBennblie ctanaaptel Poccuiickoit denepanum.
Crioco0b1 onpeieNIeHnst KadyecTBa TOBApPOB, paboT, yCIyT.
Ceprudukaius TOBapOB H yCIYT.
[TpaBo motpebuTeneil Ha 6€30MacHOCTh TOBApOB (paboT, yCIyr) A KHU3HH, 3J0POBbS U
UMYIIECTBA MOTPEOUTENCH, a TAKXKE OKPYKAIOIICH CPEeIbl.

6. Cpoxk rogHOCTH.

7. Cpok ciryxOBbI.
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IIpakTnuyeckoe 3ansitue Ne3. Tema 3. [IpaBo norpeduTeieii Ha MHpoOpMaLHIO

L]eny — yrnyOUTh U 3aKpENUTh TEOPETUYECKHE 3HAHUS, TOJIyUeHHbIE HA JIEKIIUH U B ITpOLEcce
CaMOCTOSITENTbHOW PabOThI, IPUBUTH HABBIKM YCTHOTO M3JIOKEHHS MaTepHaa.

B pezynomame uzyuenus Oucyuniunbl CmyOeHm O0NHCeH.:

3name — cytb llocTaHOBIEHHH M TMOJIOKEHUH, 3alllMIIAIOIIMX HMHTEPECHl MOTpeOuTened u
U3TOTOBUTEIIEH.

Ymems — ymeno npumeHsTh HOpMBI U3 (efepalbHOro 3aKoHa, Kacarouuecs ['occrannapra,
cepTU(UKALMU, CTaHAAPTU3AINH, TEXHUYECKOTO perjiaMeHTa.

Dopmupyemvie komnemenyuu (uru ux yacmu) — IIK-3 crocoOeH BBIABIATH, PACKPHIBATH,
paccienoBaTh U KBUIM(UIIUPOBATh NIPECTYIUIEHUS U HHBIE TIPAaBOHAPYIIECHUS.

Opeanuzayuonnasn popma npaxmuiecko2o 3aHamus — TPaAUuLUOHHBIA CEMUHAp

AxmyanvHocms memul 3aKII0YACTCS B U3YUEHHUH [TpaBa noTpeduTeneil Ha nHdopmaruio.

Teopemuueckas uacms:

3akoH «O 3amuTe NpaB MNOTpeOHTENeH», PEeryJupyrOIIUi BOMPOCHl COJEpXKaHUSA IpaBa
norpedburens Ha HWH(OPMAlMIO, HE JaeT TOYHOTO OINpEAENIEHUS KaTerOpuu «IOTpeOuTeNbCcKas
uHpOpMaLKsA», a JIUIIb 3aKpeIuIieT HEOOXOJMMble XapaKTepHble TpeOOBaHUS, KOTOPBIM
noTpeOuTeNnscKas HH(GOpMAaIHsl TOHKHA COOTBETCTBOBATH.

TpeboBanus K MOTPEOUTENLCKOM HH(bOpMAIK

Cornacho ct. 8 3akoHa «O 3ammTe mpaB MOTpeOUTENEH» MOTPeOUTENb BIIpaBe MOTpeOOBaTh
IPEJOCTaBIEHUs] HEOOXOJUMON M JTOCTOBEpHON HMH(POpPMALUU 00 M3roTOBUTENE (MCIOIHUTEIE,
NpOJaBIE), peXHMe ero padoThl M pealn3yeMblX UM ToBapax (pabGotax, ycmyrax). Jlannas
uHpopMalKs B HArJIAHOM M JOCTYNMHOH ¢opme MOBOAMTCSA 10 CBEACHHUs MOTpeOuTeneil mpu
3aKJIIOYEHUU JO0TOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O BBIMOJIHEHUH PAaOOT (OKa3aHUM YCIIYT)
crioco0amu, MPUHATHIMU B OTAENBHBIX chepax oOCITyKUBaHHS MOTpeOUTENEH, HA PYCCKOM SI3BIKE, a




JIOTIOJIHUTEIBHO, TI0 YCMOTPEHHIO U3TOTOBUTEINS (UCTIOTHUTEINS, IPOAaBLia), — Ha TOCYIapCTBEHHBIX
s3bIKax CyoObeKkTOB PD 1 ponHBIX si3bIKkax HapooB Poccuiickoit denepanun.

W3 conepxaHus MaHHOW HOPMBI MOJXKHO BBIJICIHTH TPEOOBaHUsS, KOTOPBIM JIOJDKHA
COOTBETCTBOBATh NMoTpeduTenbekas nHpopmanus. Takum oO6pazom, moTpeduTenbekas HHPopMaIus
JIOJKHA COOTBETCTBOBATH TPEOOBAHUSIM:

e HEOOXOIUMOCTH;

e JIOCTOBEPHOCTH,;

e JIOCTYIHOCTH U HaIJIATHOCTH

e CBOEBPEMEHHOCTH;

e COOTBETCTBYIOIIETO COJIEPIKAHUS.

Heo6x01uMocTh MOTpeOUTENLCKON HHPOpMAITIT

Tak xak moTpeOuTesab HE UMEET CIELHMAIbHBIX MMO3HAHUN O CBOMCTBAX M XapaKTEPUCTUKAX
ToBapa (paboThl, yCIIyrn), To HH(OpMAIIK, KOTOpas mepeaacTcs MOTPEeOUTENO0, JOKHA COIePKATh
COOTBETCTBYIOIIUNA 00bEM CBEJCHUI M 3HAHUN O CBOWCTBaX M XapaKTEPHCTHUKAaX TOBapa, padoThl,
YCIYTH I8 JOCTMIKEHHUS I1eJIM MPaBWIBHOTO TPEACTABICHUS U BbIOOpa MOTpeOUTEIeM
OTpeIeNIeHHBIX TOBapoB, paboT wnu ycuayr. Tonbko Toraa wuH(OpMamus OyAeT CUHUTaThCS
HE0OXO0IUMOH.

J10CTOBEpHOCTh MOTPEOUTENBCKON HHBOPMAIIUU

JlocToBepHOCTh HH(OPMAIIMH MTPEAIIOIATacT COOTBETCTBUE COJCPKANINXCS B HEH CBEJICHUN
0 ToBape (pabote, ycayre) nedcTBUTENbHBbIM. (CielI0BaTEeNIbHO, €CIIU MEpPeBOJ HAa PYCCKUN SI3BIK
HEJOCTOBEPEH, TO JTO CJEAYeT pacLEHUBaTh KaK NPEJOCTaBIEHUE HEHaJIexalei, T.e.
HEJOCTOBEPHOM WM HEJOCTATOYHO IMOJIHOM uH(oOpMamuu, ¥ Ui MpojaBlia (M3rOTOBUTEI,
WCIIOJTHUTEJISI) HACTYMaloT ONpEIeNEHHbIE TMPaBOBBIC IMOCIEACTBHSA. 3akoH «(O 3amure Mpas
norpedureneily He MnpeaycMaTpuBaeT 00s3aTeNbHOCTh 3aBEPEHHUs JOCTOBEPHOCTH MEpeBoja
uHpopmainuu 00 U3roToBUTENE (MCIOJHUTENE, IPOJABIIC) U Pealu3yeMbIX UM ToBapax (paboTax,
yciyrax) Ha pycckui s3blk. IIpomaBen mo cBoemMy YCMOTPEHHMIO BIIPaBE 3aBEPUTh BEPHOCTH
nepeBoja.

JlOCTYITHOCTB ¥ HATTISIIHOCTD MOTPEeOUTENbCKON HHPOPMAITUU

B oTHOmIeHMM mpu3HAKa JAOCTYMHOCTH BBIACISAIOT JBa acmlekTa. Bo-mepBhIX, JOCTYMHOCTh
0003Ha4YaeT u3NoKeHHuE MHQPOPMAIMH Ha «TOCTYIMHOM» Ui moTpeOutens s3bike. IIyHkT 2 cr. 8
3akoHa «O 3amure mpaB NOTpeOUTENCH 3aKPEIIsET TO, YTO MHPOPMALIHS JOJIKHA JOBOIUTHCS 10
CBEIICHHs TOTPEOUTENE HA PYCCKOM SI3BIKE, a JOMOJHUTEIBHO, MO YCMOTPEHHUIO HM3TOTOBHUTEIS
(ucmoHUTENS, TPOJABIa), — HAa TOCYIAPCTBEHHBIX S3bIKAX CYOBEKTOB P® W pOMHBIX S3BIKAX
HapoaoB P®. Bo-BTOPHIX, CTUITH U3II0KEHUS W CMBICT HHPOPMAIUHU JOHKHBI OBITH MPOCTHI, YTOOBI
NOTPEOUTENH MOT MOHSATh €€ CYTh 0€3 JOTMOIHUTEIbHBIX 3HAaHUI B COOTBETCTBYIOLIEH 00s1acTH.

Uro kacaeTcsi HArIsAHOCTH, TO CIEAYeT ONPEACIUTh €€ B BO3MOXXHOCTU BHU3YaJIbHOTO
BOCIIPUSITUSL Y€PE3 TEKCT, CXEMbI, TAOJHIIbI, WUTIOCTPALINH, KOTOPhIE, B CBOIO OYepe/b, JOJKHBI
Tak)Ke OBITh TOCTYITHBI JUIsl TOHUMaHUS TTOCPEICTBOM BOCIPHSITHSIL.

CBOEBPEMEHHOCTh MPEIOCTABICHUS TOTPEOUTEIBCKON HHDOPMAITUT

Baxxno moMHUTH, uTO HH(pOpMamMs TODKHA JIOBOJUTHCA JO TOTPEOUTENS] B MOMEHT
3aKroueHus poropopa. bonee toro, I'paxmanckuii kogexke PO 3akperisieT mogo0HbIe MOT0KEHUS.
Hampumep B 1. 2 ct. 495 I'K P®, B KOTOpOM rOBOPHUTCS, YTO MOKYIATENb BIPABE 10 3aKIFOUECHUSA
JIOTOBOpA PO3HUYHON KYIUIU-TIPOJAKU OCMOTPETHh TOBap, MOTPEOOBATh TPOBEICHUS B €TO
MPUCYTCTBUU TPOBEPKH CBOMCTB WM JIEMOHCTpAallMM UCIOJIb30BAaHUS TOBapa, €CIU 3TO HE
WCKIIFOYEHO BBHJIy XapakTepa TOBapa M HE MPOTHUBOPEYHUT IMPaBHIIaM, TMPHHSATHIM B PO3HUYHOU
topropie. mu B m. 1 ct. 732 T'K P®, B CcOOTBETCTBHH C KOTOPBIM MOAPSIYUK OOs3aH 0
3aKJTIOYEHUST JIOTOBOpa OBITOBOTO TMOApS/Aa MPEJOCTaBUTh 3aKa3uWKy HEOOXOIUMYI0 W
JIOCTOBEpHYIO HH(pOpManuio o mpeanaraeMoil padote, ee Bumax U 00 OCOOEHHOCTSAX, O ILIEHE U
(dbopMe omaTel, a TaKKe COOOIIUTH 3aKa34UKY IO €ro Mpoch0e APyrue OTHOCSAIIUECS K I0TOBOPY U
COOTBETCTBYIOLIEH paboTe CBeIEeHUSI.

CooTBeTcTBYIONIEE COACPHKAHNE MOTPEOUTENLCKON HHPOPMAITUU




3nech HEOOXOOMMO BBIACIUTH TPH KATETOPUM B  COJEPXKAHUM MOTPEOUTEITHCKOU
nH(popmaluu, a *MEHHO HH(POPMAIIHIO:

e 00 U3roTOBUTEIIE, UCTIOJIHUTENE, IPOJIABLIE;

e 0 pexxUMe padOoThHI MPOAABIIA, U3TOTOBUTEISI, UCIIOTHUTEIS;

e 0 peaM3yeMBbIX UM TOBapax, paboTax u yciIyrax.

HzroroButenb (UCIONMHUTENb, IPOAABEL]) — UHIUBUIYaIbHBIA MpPEANpUHUMATENb — JTOJKEH
IPEJOCTaBUTh MOTPEOUTENI0 WH(POPMAIMIO O TOCYAApCTBEHHOM pPErHCTpaluyd M HAaMMEHOBAHHU
3apErUCTPUPOBABIIETO €ro opraHa. Eciau BHUI [eATEIbHOCTH, OCYLIECTBIISIEMBIN H3TOTOBHUTEIEM
(MCTIONTHUTENIEM, TPOJABIIOM), TMOMJICKUT JHUIEH3UPOBAHUIO U (WJIM) HCIOJHUTEIb HMEET
rOCY/IapCTBEHHYIO aKKpEAUTAllMI0, JO CBEICHUS MOTpeOuTeNs JoJDKHA OBITh JIOBEACHA
uHpOpMaLKs O BUJE NEATEIbHOCTH M3TOTOBUTENS (MCIIOJIHUTENS, TPOAABIa), HOMEPE JIMIEH3UN U
(unm) HOMEpE CBUIETENBCTBA O TOCYIAPCTBEHHOW aKKpEeIWTAI[MH, CPOKaxX ACUCTBUS YKa3aHHBIX
JUIEH3UM U (WIM) CBUICTENbCTBA, a TaKkke WHpopManus o0 OpraHe, BbIJABIIEM YKa3aHHBIC
JIUIIEH3UIO U (WJIH) CBUICTEILCTBO.

Pexxrm paboThl TOCYJapCTBEHHBIX, MYHUIMIAIBHBIX OPTaHU3AIMi TOPTOBIH, OBITOBOTO U
UHBIX BHUJOB OOCTYXHBaHUS TMOTpeOUTENed yCTaHABIUBAETCS IO PELICHUI0 COOTBETCTBEHHO
OpraHOB HCIOJHUTEILHON BIACTH CYObeKTOB P® u opraHoB MecTHOro camoyrpasieHus. [lo
ofuieMy mMpaBUly peXUM pPaOOTHl OpraHU3alUii, OCYIIECTBISIOUIUNX JEATEIbHOCTh B cdepax
TOPrOBOTO, OBITOBOTO M HWHBIX BHJIOB OOCITYXHBaHHS MOTPeOUTENEH, WHIAMBHIYaTbHBIX
IpeIlpUHUMAaTeIel YCTaHABIMBACTCA UMU CaMOCTOSATEIbHO, KpOMe YKa3aHHbIX B m. 1 cr. 11
3akoHa «O 3ammTe TpaB MOTpeOUTENel» TOCYJapCTBEHHBIX, MYHHIMIAIBHBIX OpraHU3alui
TOPrOBIIM, OBITOBOTO U HMHBIX BHUIOB OOCHYy>KHMBaHUA. Pexxum paboThl mpojaBiia (HMCIIOIHUTEINS)
JIOBOJIUTCS 10 CBEJCHHUS IOTPEOUTENICH U TOJDKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

OO0s13aHHOCTh TPOJABIA, W3TOTOBUTEINS, HCIOIHHUTENS NPEIOCTaBIATh HHPOPMAIHMIO O
peanu3yeMbIX TOoBapax, paboTax wiu yciyrax 3akperieHa B cT. 10 3akona «O 3amurte mnpas
norpeduteneit». M3roroBurens (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPEAOCTABIATh
NOTPEOUTENI0 HEOOXOAMMYI0 M JOCTOBEpHYIO HH(pOpManuio o ToBapax (paborax, yciyrax),
00ecreynBaroIy0 BO3MOXKHOCTb UX NMpaBUIIbHOTO BbIOOpa. I1o oTaensHBIM BuaaM ToBapoB (pador,
yCIIyr) MepeuyeHb M CHOCOObl JOBeNeHUs HHPOpMAIMU 10 MOTpPeOUTeNs YCTaHABIMBAIOTCS
IIpaBurenscTBoM PO.

Kakwue cBesieHus 1omkHa cojiepkaTh HHGopMalus o ToBapax (paborax, ycjayrax)

B wundpopmanmu o ToBapax (paGorax, yciayrax) B O00s3aT€IbHOM TOPSJIKE JOJKHBI
COJIEPKAThCA:

o HanMeHOBaHUE TEXHUYECKOTO PEryIaMeHTa MM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEILCTBOM
P® o TexHWYECKOM pEryIMpPOBAHWU W CBHJICTEIHCTBYIOIIEE 00 00S3aTEIFHOM ITOATBEPIKICHUH
COOTBETCTBUS TOBapa 0003HAYCHHUE.

e CBeneHusi 00 OCHOBHBIX IOTPEOUTENLCKUX CBOMCTBaX TOBapoB (pabor, yciyr), B
OTHOILIEHUM TPOIYKTOB NMUTAHHUS — CBEACHUS O COCTaBe, MUILEBOW IIEHHOCTH, HAa3HAUYEHUH, 00
YCIIOBHSAX TIPUMEHEHHUS M XPaHEHHs MPOJYKTOB IHTaHHs, O CIOCO0axX HM3TOTOBJICHHS TOTOBBIX
6011, Bece (00beMe), 1aTe M MeCTe U3TOTOBJICHHUS U YIAaKOBKH (pac(acoBKM) MPOIYyKTOB MUTAHUS,
a TaKk)Ke CBEJICHHSI O MMPOTHUBOITOKA3AHMSIX JIJISl UX MIPHUMEHEHHUS TP OTJEIIEHBIX 32a00JICBaHHSIX.

e lleHa B pyOnsx u ycnoBusi mpuoOpeTeHHs TOBapoB (paboT, yCiIyr), B TOM YHUCIIE TpU
NPEOCTaBIIEHUU KpeauTa pa3Mep KpeawTa, TMOJHYH0 CyMMY, [OJUIeXKAllyl0 BbIIIaTe
notpeduTenem, u rpaduk morameHust 3Toi CyMMBI.

e ['apaHTHIIHBI CPOK, €CIM OH YCTAHOBJICH. ['apaHTHHHBIA CpPOK — NEPHOJ, B TEUCHHE
KOTOpOTo B ciiydae oOHapykeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTENb (MCIIOIHHUTENb),
Npo/aBell, YINOJHOMOYCHHAs  OpPraHW3alus WM  YINOJHOMOYCHHBIH  MHIUBHUIYaJbHBIN
OpenpuHUMaTeNlb, HMIOPTep 00s3aHbl  YIAOBJIETBOPUTH  COOTBETCTBYIOIME  TPeOOBAaHUS
noTpeouTens.

e [IpaBuna u ycnoBust 3¢(heKTUBHOr0 U 6€30IaCHOT0 UCIOIB30BAHUS TOBAPOB (paboT, yciyr).
TpebGoBanusi, KOTOpHIE JTOJKHBI 00ECIeuynBaTh OE30MACHOCTh TOBapa B OOBIYHBIX YCJIOBHSX €r0
UCTIOJIb30BAaHUS, XPAHEHUS, TPAHCIOPTUPOBKUA W YTUJIM3AIMU, SIBISIOTCS O0s3aTEIbHBIMH U




YCTAQHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM mopsake. OOs3aTenbHble TpeOOBaHUS,
obecrieunBaronye OE30MaCHOCTh MOTpeOUTENer, CoAepkKaTcsi B TEXHHUYECKUX pErjaMeHTax,
CaHMTapHBIX HOpMax W mpaBwiax. Kak mpaBuio, AaHHble TPeOOBAHUS HAXOAAT OTPaKEHHE B
HOPMATHUBHOM JOKYMEHTAllMd IO TEXHUYECKOMY pEeryJIHpOBaHUI0 WJIH B CONPOBOJIUTEIBHOMN
TEXHUYECKON JOKYMEHTALUH.

e Cpok cimyxObl MM CPOK TOJHOCTH TOBAapoB (palboT), ONpeneseHHbI B COOTBETCTBUU C
3akoHoM «O 3ammrTe MpaB TOTPEOUTENCH», a TAaKKE CBEICHUS O HEOOXOAMMBIX JIEHCTBUIX
MOTPEOUTENS MO UCTEUEHUHN YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCJEICTBUSAX MPU HEBBITOIHECHUN
TaKUX JCUCTBUH, eciau ToBapbl (pabOThI) MO HCTEUYCHHHM YKa3aHHBIX CPOKOB IPEICTABISAIOT
OMACHOCTb JUISl ’KU3HU, 3I0POBbS U UMYILECTBA MOTPEOUTEINS WM CTAHOBATCS HETPUTOAHBIMU JIJIS
MCII0JIb30BaHUs 110 HA3HAYECHMUIO.

e Anpec (MecTo HaxXxOXIeHHUs), (pupMEHHOEe HaMMEHOBaHWE (HAHMMEHOBAHHWE) WU3TOTOBUTEIIS
(ucrionHMTENs,  OpoAaBlia),  YHNOJHOMOYEHHOM  OpraHu3allud  WIM  YIIOJHOMOYEHHOIO
WHAUBUAYAILHOTO MPEAIPUHAMATEINS, UMIIOPTEPA).

e Undopmanus 006 00s3aTeIbHOM TMOATBEPKJICHUNW COOTBETCTBUS TOBAapoB (paboT, yCIyT)
omnpezneneHHsiM TpeboBanusiM. Corjacuo I[IpaBunaMm mpogaku OTAETBHBIX BHUIOB TOBApOB,
yTBEpXACHHbIM MocTaHoBiIeHUeM llpaBurensctBa PO ot 19 suBaps 1998 r. N 55, npu npogaxe
TOBapOB TMPOJAABEl] JOBOJUT IO CBEIEHUS TMOKymaTels UWHGOPMALUI0 O MOATBEPKIACHUN
COOTBETCTBUSI TOBAapOB YCTAHOBJICHHBIM TpPEOOBaHHWSIM IyTeM MapKHPOBKM TOBAapOB B
YCTaHOBJICHHOM MOPSIKE 3HAKOM COOTBETCTBUS U 0O3HAKOMIICHUSI TOTPEOUTES TI0 €ro TpeOOBaHHUIO
C OJHHM H3 CIEIYIOIIUX JTOKYMEHTOB: CEpTHU(HUKAT WU JACKIapanys O COOTBETCTBUH (KOIHS
ceprudukaTa, 3aBepeHHas Jep>KaTesieM MOJIMHHUKA cepTH(UKaTa, HOTAPHYCOM HIIM OPraHOM IO
cepTudUKany TOBapOB, BbIIABLUINM CEPTU(UKAT).

e TOBapHO-COMPOBOJIUTENbHBIE ~ JOKYMEHTHI,  O(QOpPMIICHHBIE  HM3TOTOBHUTENEM  WJIH
MOCTAaBIIMKOM (IIPOAABIIOM) U COJEpXKaLUEe MO KaXJI0My HAUMEHOBAaHUIO TOBapa CBEIEHUS O
HOJATBEPXKJIEHUH €ro COOTBETCTBHMS YCTAHOBJIEHHBIM TpeOoBaHUAM (HOMep cepTu(dukara
COOTBETCTBUS, CPOK €T0 JIEHCTBHUS, OpraH, BBIIABIIAN CEpTH(HKAT, HIIM PETUCTPAIIMOHHBIN HOMEP
JIeKJIapalid O COOTBETCTBUH, CPOK €€ JeHCTBUS, HAUMEHOBaHME M3TOTOBUTENS WM MOCTABIIUKA
(mponaBlia), MPUHSBLIETO JEKJIapaldio, U OpraH, €€ 3aperuCTPUPOBABIIMI). OTH JTOKYMEHTHI
JOJDKHBI OBITh 3aBepeHbl MOJMMCHIO W TE4YaTbi0 M3TOTOBUTENS (MOCTABIIMKA, MPOJABIA) C
YKa3aHHUEM ero ajpeca U TeiaedoHa.

e ndopmaruss 0 mpaBwiax NpPOJAXKH TOBApOB (BBINOJIHEHUs paldOT, OKa3zaHUs YCIYT).
[ToTpebutens UMEET NMpaBO O3HAKOMUTHCA B CBS3U C NMPUOOPETEHHEM TOBapoOB, paldOT, YCIYT,
Hanpumep, ¢ [IpaBuinaMu mpoaaku OTAeNbHBIX BUI0B TOBAPOB, YTBEP:KIEHHBIMU IOCTAHOBJICHUEM
[IpaButensctBa PO ot 19.01.1998 N 55 wnu IIpaBunamu OBITOBOTO OOCITYXKHUBaHMsI HACEICHUS B
Poccuiickoit @enepanny, yTBepkIeHHbIMU nocTaHOBIeHNEM [IpaBurensctBa PO or 15.08.1997 N
1025, a Takxe MTHBIMH HOPMATHBHBIMH MTPABOBBIMU aKTaMH.

» YKa3aHHe Ha KOHKPETHOE JIMII0, KOTOpOoe OyJeT BBIMOJIHATH paboTy (OKa3bIBaTh yCIYyry), U
nH(OpPMAIIHIO O HEM, €CJIH 9TO UMEET 3HaUEHUE, UCXOIS U3 XapakTepa padoTsl (YCIyTH).

e YKa3aHHe Ha UCMNOJb30BaHUE (HOHOIpAaMM TPU OKA3aHUU PAa3BIEKATENbHBIX YCIYT
UCTIOTHUTEIISIMA  MY3BIKQIBHBIX TpOM3BeAeHUH. [laHHOE TMONOKEHHE HMCXOJUT W3 TOTO, YTO
HapylIeHUEeM TIpaB MOTPEOUTENIss CUYUTAETCS HUCIHOJb30BaHHE (DOHOrpaMM HCIIOIHUTENSIMHU
MY3BIKQIBHBIX TPOHM3BEICHUH, KOTJa IOTPEOUTENIb PACCYMTHIBANI HA KHBOE WCIIONHEHHWE MpU
OKa3aHMM €My TaKOTO po/ia pa3BlIeKaTeNbHBIX YCIYT.

e YKa3zaHue Ha TO, 4YTO MpHOOpeTaeMblii moTpeduTeneM ToBap ObUI B yHOTpPEOJEHUU WU B
HEM YyCTpaHsuics HenoctaTok (HemoctaTku). [loTpeOutens mmeeT mpaBo NpUOOpETaTh HOBBIE
TOBApbl, U €CJIU OH OBbUT MPEIYNpPEXIEH, YTO TOBAp ObLI B YNOTPEOJICHUN WM B HEM YCTPAHSICS
OTIpeNIeIeHHBI HEJOCTAaTOK M COrJIacuics NpUOOpPEecTH €ro, TO OH HE MOJXKET BIIOCIEICTBUU
NPeIbSABIATh COOTBETCTBYIOLME TpeOoBaHMs. B ciyyae mpopaku MOTpeOUTENI0 TaKOro ToBapa
Kak HOBOTO BO3MOJKHO HACTYIJICHHE NPaBOBBIX IOCIEACTBUH, YCTAaHOBJICHHBIX NPHU MPOJaKe
TOBapa ¢ HeIOCTaTKaMH.



Takum o0Opa3oM, cienyeT OTMETHTb, YTO B JICHCTBYIOIIEM 3aKOHOJATEIbCTBE TIIATEIHHO
3aKpeIyIeHO MPaBo NoTpeduTess Ha UHPOPMALIMIO UCXO/I U3 MTO3UIUH, YTO JJAHHOE MIPABO SBJISETCS
KIo4eBbIM. Ha OCHOBaHMM MMONy4eHHOH WH(OpMAIMM OT CBOUX KOHTPAreHTOB MHOTPEOUTENHh
peanu3yeT najbHeiiee CBOe MpaBo Ha CAaMOCTOSITENIbHBIN BHIOOP TOBAPOB, Pa0OT UIIH YCIIYT.

Bonpocul u 3a0anus:
[TonsTue undopmanyu o ToBape, padore, yciyre.
Bunbr u hopmbl nHpopmanuu.
Oo6ume TpeboBaHus, MPEeIbABIIEMbIEC K IPEIOCTABIAEMON TOTPEOUTEIO HH(POPMAITUH.
@opMBbI U CIOCOOBI T0BECHHS HHPOPMAIIMH 10 TOTPEOUTES.
Ceenenus 00 U3roroBuTele (MCIIOTHATENE, IPOJIABIIA).
Caenenus o ToBape (pabote, yciyre).
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PA3JEJI 2. CHOCOBBI 3AIIIUTHI ITPAB IOTPEEUTEJIEN

IpakTuyeckoe 3ansaTue Ne 4. Tema 4. OTBETCTBEHHOCTh YYACTHUKOB OTHOIIEHUII 10 3alIUTe
npas norpeodurenen

Lleny — yrnyOUTh 1 3aKpENUTh TEOPETUYECKHE 3HAHUS, MTOyYE€HHbIE Ha JIEKIIMU U B Ipoliecce
CaMOCTOSITENIbHOM pabOThl, IPUBUTH HABBIKM YCTHOTO U3JI0KEHUS MaTepHraia.

B pezynomame uzyuenusn oucyuniunvl cmyoenm OO0JIHCeH:

3Hamb — HOpPMBI 3aKOHOATENBCTBA «O 3alIUTE MPAB MOTPEOUTENCH.

Ymemv — yMeno mnpaBonpuMEHATh Ha MpakTHUKE 3akoHoxaarenbcTBa «O 3amure mpas
noTpeduTeneil» npu pazpereHu CIIOPHBIX CUTYaIUH.

Dopmupyemvie komnemenyuu (unu ux yacmu) — IIK-3 crocobeH BBIABISATH, PacKpbIBaTh,
paccnesioBaTh U KBaNU(UIIMPOBATH MIPECTYIICHUS M UHbIE PABOHAPYILICHUS.

Opeanuzayuonnas ¢opma npaxmuiecko2o 3aHamus — Kpyriblid CTOJ

AxmyanoHocms memul 3aKIIOYAETCS] B U3YYEHUH OTBETCTBEHHOCTH YYAaCTHUKOB OTHOLICHHM
10 3alIUTe TPaB NOTPEOUTEIEH.

Teopemuueckas yacms:

Bonpoc 0 COOTHOIIEHHMH OTOBOPHOM M JEIMKTHOM OTBETCTBEHHOCTH HE pa3 SBISUICA
MPEIMETOM HCCIIEJOBAaHUS YYEHbIMH. 3HAYUMOCTb IIOJIOOHBIX HCCIIEJOBaHUM OOBSACHSIACH B
JauTepaType Kak Ui ompenesneHus chepbl NPUMEHEHUs KaXKAOH M3 HHUX, TaK M JJIs YSCHEHUs
YCIIOBUM BO3JIOKEHHSI OTBETCTBEHHOCTH, MX OOBbeMa, OCOOEHHOCTEH, T.e. "...Juisl pa3pelieHus
KOHKPETHBIX BOIIPOCOB, CBSI3aHHBIX C OJHUM WUJIU IPYTUM BHIOM OTBETCTBEHHOCTH .

B Hacrosmeit pabote paccMaTpuBaeTcs BOIPOC O COOTHOIICHUH JOTOBOPHOW M JETUKTHON
OTBETCTBEHHOCTHU B OOJIACTH 3aIUTHI IPaB MOTPEOUTENECH.



B s10it chepe oOmiecTBEHHBIX OTHOLICHHIH OCHOBHBIM BHJIOM OTBETCTBEHHOCTHU SIBIISIETCS
JIOTOBOpPHAsi, TaK KAaK OTHOLICHMsI MEXIY MOTPEOUTENIIMH U HU3TOTOBUTEISIMM, UCIOJHHUTEISIMH,
IPO/IaBIAMH BO3HUKAIOT M3 JOTOBOPOB KYIUIM-TIPOAAXKH, BBIMOJHEHHUS PadOT, OKa3aHUS YCIYT.
JIroboe HapylleHHe J10roBOpa BI€UET HACTYIUIEHWE OTBETCTBEHHOCTU. MepaMu OTBETCTBEHHOCTH
SIBIISIIOTCSI B3bICKaHUE YOBITKOB, yIUlaTa HEycTOWKH. Ho 3akoH Takke MperycMaTpuBaeT s
noTpeOUTENs BO3MOXKHOCTh TPeOOBAaTh BO3MELICHMsI Bpe/ia, IPUYUHEHHOIO €ro JKU3HH, 310pPOBbIO
WIA UMYIIECTBY HEJOCTaTKaMU TOBapa, pabOThl WM YCIyTH, JUOO HEJOCTOBEPHON WU
HeslocTaTouyHoi HMH(popMmanueid o toBape (paborte, yciyre). MHbIMH CllOBaMM, OTBETCTBEHHOCTh
BO3HMKAET U3 IIPABOHAPYILICHUS - IPUYUHECHMS BPEIa U HACTYIAeT HE3aBUCUMO OT TOI'0, COCTOSUIN
WIA HET B JOTOBOPHBIX OTHOIIEHUSX NOTpPeOUTENb M IpojAaBell (M3rOTOBUTEIb TOBapa, JHIIO,
BBINOJIHUBIIEE pabOTy WM OKasaBllee YCIyry). Bo3Mo)kHa 1M KOHKYpPEHIMS HMCKOB B TaKHX
CUTyalUsX, JOIyCTUMa JI1 OHA?

HccnenoBanue TMoka3zano, UYTO B COBETCKOM IOPHIMYECKOM JuTeparype HE ObLIo
OJIHO3HAYHOI'O0 OTBETA HA ATOT BOIPOC. B COBPEMEHHON HOPHUIMYECKOW JINTEPAType TaKKe HET
€AMHCTBA MHEHHMS 10 JaHHOMY Bompocy. OJHU aBTOpBl CUMUTAIOT, YTO 3aKOH JIOIYCKaeT
KOHKYPEHLIMIO JOIOBOPHOI'O M JICJIMKTHOTO MCKOB, OCTaBJIsIsL MpaBo BbIOOpa 3a morpedutenem. [o
MHEHHUIO JIpYyrMX, HHMKAaKOH KOHKYPEHLIMM MEXIy JOTOBOPHBIM M BHEJOTOBOPHBIM HCKaMU
I'paxxnanckuii kopeke PO He gomyckaeT, 03TOMY ClIeAyeT YETKO pa3indarh IpaBa U 00s13aHHOCTH,
peanu3yeMble B paMKax JI0roBOpa M OCYLIECTBISEMbIE BHE N0roBopa. Tak, mpu mpojaxe ToBapa
HEHAQJISKALLEr0 KadecTBa Yy IIOKyHaTels BO3HMKACT IPAaBO HAa BO3MEILUEHUE IPUUYMHEHHBIX
yOBITKOB B paMKax JIOrOBOpA, €CJIM K€ HEIOCTaTKaMH TOBapa MPUYMHEH BPEJ KU3HHU, 3/10POBbIO
WIA MUMYILIECTBY IOKYIaTels, OTHOIIEHUS, BO3HUKAIOIME [0 MOBOAY BO3MEILEHHs Bpeaa, OyayT
HOCUTb BHEJIOTrOBOpHOM xapakrtep. C TEOpeTHMUECKON TOYKM 3pEHUsl JAaHHAs IMO3ULUS KaKeTCs
IPaBUIbHOM, [TOKa HEe BO3HUKAET IIpobiiemMa BbI0Opa COOTBETCTBYIOLIETO ClI0co0a 3aluThl IpaBa Ha
IIPAKTHKE.

BonpocoB He BO3HMKaeT NMpU MPUYMHEHUHU Bpe/Aa >KU3HU WU 3/10pOBBIO MOTpeOuTens. B
JIAHHOM clydae JIeUCTByeT mpaBmiio, npeaycMmorpeHHoe ct. 1084 'K P®: Bpen, mpuunHEHHBIH
KHU3HU WIN 3/10pPOBBIO IPaXJIaHMHA MPU UCTIOJIHEHUH JOTOBOPHBIX 0053aTENIbCTB, BO3MEIIAETCS MO
npaBwiaM, npeaycMoTrpeHHbIM I 59 'K P®, ecnu 3akoHOM WM JOTOBOPOM HE MPEAYCMOTPEH
Oosiee BBICOKHMII pa3mep OTBETCTBEHHOCTH. HeoJlHO3HAYHOCTH BBIOOpa BO3HMKAeT TOIJa, KOrja
HEJI0OCTaTKaM{ TOBapa WM HEAOCTOBEPHOM WJIM HEIOCTAaTOYHON WMH(OpMaIuend MpUYUHEH Bpen
umyniectBy norpedutens. [lomaraeM, B MomoOHBIX Ciy4asXx BCe-TaKd BO3MOXHA KOHKYPEHIIHS
UCKOB. [Ins oOocHOBaHMSI JaHHOM TMO3ULIMK TPOBEAEM CpPABHUTEIBHBIM aHAINW3 YCIOBUI
HACTYIUICHUsI JIOTOBOPHOM W  JI@IMKTHOM OTBETCTBEHHOCTH B cdepe MOTPEOUTENbCKUX
IIPaBOOTHOLIEHUH.

Kak wu3BecTHO, JUIsl HACTYIUIEHHs TI'pa)IaHCKO-NPABOBOW OTBETCTBEHHOCTH HEOOXOIUMBI
CIIEIyIOIINE YCJIOBHS: MPOTUBONPABHOE MOBEIEHUE, MPUYNHEHHE BpeIa WM HaJM4YMe YOBITKOB B
UMYIIECTBEHHON cdepe KpeauTopa, MPUUYMHHAs CBS3b MEXAY NPOTUBONPABHBIM TOBEIACHUEM
JOJKHUKA ¥ IPUYMHEHUEM BpeJla, BUHA MPAaBOHAPYILIUTEIS.

IIpoTHBONIPAaBHBIM IMOBEIEHUEM IPH HACTYIUIEHUU JIOTOBOPHOH OTBETCTBEHHOCTH OyneT
ABJISITBCSL HAPYLIEHUE JIOTOBOPHBIX YCIIOBHM HE TOJIBKO OTHOCHTEJIBHO KauecTBa TOBapa, HO W
JIPYTUX YCJIOBUH, CBSI3aHHBIX CO CpPOKOM HCIIOJIHEHHsI JOTOBOpa, MECTOM WM CIIOCOOOM
ucnonHenus. Hanpumep, rpaxaanud 3. o0paTuiics B CyJ ¢ TpeOOBaHUEM O paCTOPKEHUH JIOTOBOpa
¥ BO3MEIICHNUHU YOBITKOB, B CBSI3U C IPOCPOYKON YCTAHOBKU B €TI0 KBAapTHPE IIIACTUKOBBIX OKOH.

KpoMe HapymieHHsi IOrOBOPHBIX YCIOBHM OCHOBAaHHMEM JUI HACTYIUIEHUS JOTOBOPHOW
OTBETCTBEHHOCTHU TaKXKe SBISETCSA HapyIlEHHE 3aKOHHBIX MpaB MOTPEeOUTENs, HAapUMep MpaBa Ha
uH(pOopMallKIo, BKIIIOYAIONTYI0 HH(OpMaIMIO 0 ToBape, LieHe, npojasle. Tak, rp. S. oOparunacek k
IPO/IaBIly XYJIO’KECTBEHHOI'O CajioHA ¢ TpeOOBaHHMEM 00 OTKa3e OT J0TroBOpa M O BO3MEIICHHUU
yOBITKOB, TaK KakK IMpH 3aKIIOYEHHUU JOroBopa €il He Obula mpeaocTaBiieHa MH(OpMalus O LieHe
TOBapa. 3aKiIrouasi JOroBOp Ha M3rOTOBJICHHUE PAMOK ISl PETIPOAYKLUH, MOTPEOUTENb CUUTANIA, YTO
HOJHOCTBIO IPOU3BENA MPEAOIIaTy, OJHAKO IpPU IOJYy4YEeHHMHM TOoBapa OOHapyXuia, 4To LEHa
TOBapa Ha MOMEHT 3aKIJIIOYEHHs JOroBopa He ObuIa OmpeeNieHa, a MEepBOHAYAILHO ObUT BHECEH



TOJILKO aBaHC (CM. apXxuB 3a0aiiKalbCKOW PErHOHAIBHOM OOIIECTBEHHON OpraHU3alMy MO 3aIIuTe
mpaB OTpeOuTeneit).

IIpn HacTymeHuM JACIUKTHOM OTBETCTBEHHOCTHM 3a Bpel, BO3HUKIIUN BCJIEIACTBUE
HEJI0CTaTKOB ToBapa (paboThl, YCIIyTu), IPOTUBONPABHBIM MOBEACHUEM IPOABLA, U3rOTOBUTENS
OyIeT sBIATbCS HE JH000€ HapylLIeHHE JOTOBOPHBIX YCIOBHM, a TOJBKO YCIOBHI O KauecTBe
TOBapa, a TaKKe TpeOOBaHUMN 3aKOHA K KauecTBY ToBapa. [Ipuuem He y1t00ble HEAOCTATKH B TOBape
BJIEKYT HACTYIUIEHHME OTBETCTBEHHOCTH, a TaKHE, KOTOpbIE CIIOCOOHBI NPUYMHUTH BpEJ KU3HU,
3J0POBBI0O WJIM HUMYyLIECTBY noTpeOutens. I[IporuBompaBHBIMU Takke OyayT AEHCTBHS 110
NPEOCTABICHUIO HEJOCTOBEPHON MM HelocTaToyHOW mH(popMamuu o ToBape (pabote, yciyre).
Henpenocrapnenue nNOJHONW WM JOCTOBEPHOM HMH(MOPMAIMKU JOJKHO SBISATHCS IMPUYUHON
BO3HMKHOBEHHMs Bpena. Hukakue npyrue HapylleHHs, HE CBA3aHHBIE C KadyeCTBOM TOBapa WIIH
uHpopmauueii o ToBape (paboTe, yciayre), He MOTYT IOBJE€Yb HACTYIJICHHE BHEIOTOBOPHOM
OTBETCTBEHHOCTH B cooTBeTcTBUM cO cT. 1095 T'K P®. Camo >xe mpoTHBOINpaBHOE MOBEICHUE
MOXeT ObITb Kak B (opme peiictBus, Tak u Oe3pedictBus. Hampumep, oOcHOBaHUEM st
HACTYIUICHHWs] OTBETCTBEHHOCTH IIO JOrOBOPY MOJpPsJa HAa YCTAHOBKY OTOIMTEIBHOM CHUCTEMBI B
JoMe y rp. M. sBUiach HEKAueCTBEHHAas YCTaHOBKA CHCTEMBI, a TAKXE HENPUHATHE MEpP IO
YCTPAHEHUIO HEJOCTAaTKOB I10 3asBJICHUIO MOTPEOUTEN, YTO MPUBEIO K pPa3MOpPaXKUBaAHHUIO
OTONMTENIBHOM CUCTEMBI (CM. apxuB 3abaiikaabCKON pernoHaibHON OOLIECTBEHHOM OpraHU3aluu
110 3allliTe IpaB OTpeduTeneil).

Takum o0pa3oM, ObIIO CHpaBEAIMBO YKa3aHO, YTO 0ObEM NMPOTUBONPABHBIX ACHCTBUI MpH
HAaCTyIUICHMM JOTOBOPHOW OTBETCTBEHHOCTHM IIUPE, TaK KaK IPOTUBOIPABHBIM SBISAETCA
HapyllIeHHE He TOJbKO HOPM IpaBa, HO U JIF000r0 JeHCTBUTEIBHOTO COTJIAIIEHUS CTOPOH.

CnenoBarenbHO, 00BEM NPOTUBONPABHBIX JEHCTBUM MpPU HACTYIUIEHUU JOTOBOPHOU
OTBETCTBEHHOCTH BKJIIOYAeT OOBEM NPOTHUBONPABHBIX JACHCTBHHA NPH HACTYIUIGHUU JEITUKTHON
OTBETCTBEHHOCTH. [IpoTHBONpaBHOE NEWCTBHME B BUJAEC IIEPENadd TOBApa C HENOCTATKAMM WIIH
HenpeaocTaBieHne HH(opManuu O TOBape, IMOBJIEKIIee NPUYMHEHUE Bpela HMYILIECTBY
MOTpeOUTENIsI, MOKET MTOCTAaBUTD €ro Mepe]] BLIOOPOM Crioco0a 3alIuThl.

CnenyromuM  yCcIOBHEM  HACTYIUIEHHS  TPakJaHCKO-IIPAaBOBOM  OTBETCTBEHHOCTH
ABJIIETCS IPUYUHEHNE Bpeia UM HaJIM4YKe YObITKOB.

B03M0OXHO HacTyruieHHEe J0TOBOPHOM OTBETCTBEHHOCTH U IPHU OTCYTCTBHM YOBITKOB Y
Kpeautopa. Takoil Mepoll OTBETCTBEHHOCTH SBJIIETCSI HEYCTOWKA, MpeaycMoTpeHHas: 3akoHoM P®
"O 3zammre mpaB mnorpeburenei" (cr. cr. 23, 28), KOTOpas HOCHT IITpadHOW XapakTep H
B3BICKMBAETC HE3aBUCHMO OT HACTYIUIEHUS YOBITKOB. B kauecTBe mpumepa MOKHO NMPUBECTH J1Ba
ciyuast U3 cyaeoHoi npaktuku. ['paxnanka b. o6paTuiack B Cy ¢ HCKOM O B3bICKAHMH HEYCTOMKH
0 JIOTOBOPY HOJIpsi/ia, IPEAMETOM KOTOPOro ObLIO BHIMOJIHEHHE PEMOHTHBIX paboT B €€ KBapTHUpE.
PaGoTsl ObUIM BBIMOJHEHBI MOAPSAYMKOM C HApyIIEHHEM Cpoka. XOTs y moTpeOutens He OblLIo
MPETEH3UM K Ka4eCTBY BBIIIOJIHEHUS pabOThl U HUKaKWE€ MMYILECTBEHHbIE IOTEPH OHA HE MOHEeCa,
TEM HE MEHee IMPOCPOUYKa HCIOJHEHHs 00s3aTeNbCTBAa MOAPSAUYMKOM SBHJIACH OCHOBAaHHUEM IS
B3bICKAHHUSA HEYCTOWKH. JlpyroW cmyuaii: oOllecTBeHHas opraHuzanmusi B HHTepecax Tp. T.
o0OpaTuiace B CyJ ¢ MCKOM O B3BICKAHMM HEYCTOWKM MO JIOTOBOPY KYIUIM-TIPOJAKU MEOETbHOIr0
rapuutypa. [loBomom [uist obparieHust B CyJ MOCIYKUJIa NMPOCPOUYKA UCTIOJHEHHS! 00s3aTeNIbCTBA
IIPOJABIOM II0 YCTPAaHEHHMIO HENOCTAaTKa - 3aMEHbl BUTPaXKHOro crekia. llpomasen 3ameHmn
OpakOBaHHOE BUTPa)KHOE CTEKJIO Yepe3 MecAll IMOCie HCTeUEHHUs CpoKa, MPeIyCMOTPEHHOIO
COIJIalleHueM CTOpOoH. VHBIMU cloBaMu, YOBITKM y HOTpPEOMTENs B JaHHOM CIIydyae Takke He
BO3HUKJIM, OJHAKO IMPOJABEl BBIHY)KJIEH ObUI YIUIaTUTh 3HAUMTEIbHYIO HEYCTONKY (CM. apXuB
3abaiikabCKOi pernoHanbHOM 00IIeCTBEHHON OpraHU3aliy MO 3alIUTe MpaB MOTpeduTenei).

Bonpocv ona kpyanoeo cmoana:
1. OOmee moHATHE IOPUINYECKON OTBETCTBEHHOCTH 32 HAPYIICHHE 3aKOHONATEIbCTBA O 3AIIUTE
paB NOTpeOUTENEH.
2. OOmas xapakTEpHCTHKAa TPaXKIaHCKO-TIPABOBOW OTBETCTBEHHOCTH 3a HApyIICHHWE MpaB
noTpeOuTenei.



Heycroiika, B3pICKHBaeMast MOTPEOUTENSIMU TIPU HAPYIICHUU WX TIPaB.

Bo3menienne yObITKOB.

KomneHncanus MopanbHOTo Bpea.

OcHoBaHMSI OTBETCTBEHHOCTH IMpOJaBla (M3rOTOBUTENS, HCHOJHUTENs) 3a MPUUYMHEHHBIN

HOTPEOUTETIO BPELL.

OTBETCTBEHHOCTH 32 HEMPEOCTABICHUE WU IPEOCTAaBICHIE HeHayIexkallel nHhopMaluu.

8. OTBETCTBEHHOCTh 32 HAPYIICHUE TpaBa MOTPEOHTENs] HA Ka4eCTBO W OE30MAaCHOCTh TOBApPOB
(pabor, yciyr).

9. OTBETCTBEHHOCTH B CIy4ae MPOAaXH TOBAPOB C HEIOCTATKAMH.

10. OTBETCTBEHHOCTH IPH 3aKJIFOUYCHHUH JIOTOBOpA HA OKa3aHKE YCIYT (BBIMOJHEHHE PadoT).

11. AnMUHUCTpATUBHAS OTBETCTBEHHOCTh 32 HAPYIIICHUE MPaB MOTPEOUTEIICH.

12. YronoBHO-TIpaBOBasi OTBETCTBEHHOCTh 32 HAPYILIECHUE MPaB MOTpeOUTENCH.

13. HeneilcTBUTENLHOCTD YCIIOBUI IOTOBOPA, YIIEMIISIOIINX ITpaBa MOTPEOUTES.
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IIpakTuyeckoe 3anaTue Ne 5. Tema 5. 3amuTa npaB noTpeduTe el NpU NPoiaKe TOBAPOB
NoTpeduTe M

Ilens — yrayOMThb M 3aKpeNMTh TEOPETHUECKUE 3HAHUS, MOJY4YEHHbIE Ha JIEKUUU U B
IIPOLIECCE CAMOCTOATENbHON PadOThI, MPUBUTH HABBIKM YCTHOTO M3JI0XKEHUS MaTepuasa.

B pezynemame uzyuenusa oucyuniunst cmyoenm O0JHCeH.

3Hamb — HOpPMBI 3aKOHOATENBCTBA «O 3alIUTE MPaB MOTPEOUTENCIH.
Ymemv — ymeno mnpaBoIpHMEHSATh Ha MpaKTHKE 3aKoHojaTenbcTBa «O 3ammre ImpaB

noTpeduTeneil» npu pa3pelieHu CIIOPHBIX CUTYaIUH.

Dopmupyemvie komnemenyuu (uru ux wacmu) — I1IK-3 cnocoOeH BBIABIATH, PaCKPHIBATh,
paccieioBaTh U KBaNU(UIIMPOBATH MIPECTYIICHUS 1 UHbIE PABOHAPYILICHUS.

Opeanuzayuonnas popma npaxmuiecko2o 3aHamus — Kpyriblid CTOIL.

Axmyansnocms memul 3aKIIIOYAETCS B U3YYEHHUH 3aIIMTHI IPaB MOTpeOuTeNel npu npoaaxe
TOBApOB MOTPEOUTEISIM.

Teopemuueckas yacms:

[ToxynaTenb, KOTOpOMY MpOJIaH TOBAap HEHAJUIEXkKAIllero KayecTBa, €CIM OHO He ObUIO
OTOBOPEHO MPOJIABIIOM, BIIPABE MO CBOEMY BBIOOPY MOTPEOOBATH:

1) 6e3BO3ME3HOTO YCTPAHEHUsS] HEIOCTaTKOB TOBapa WM BO3MEIICHHS PacXolO0B Ha HX
UCIIpaBJIeHUE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

2) copa3MEpHOTO YMEHBIIECHHUS TOKYITHOW IICHBI;

3) 3aMeHbI Ha TOBAp aHAIIOTUYHOW MapKH (MOJEIH, apTUKYJIA);

4) 3aMeHBl Ha TaKOW K€ TOBap JAPYroil Mapku (MOJENHW, apTUKyJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM 1IEHBI;



5) pacTopkeHHs JOTOBOpa KYIUIU-TIPOAAXH; MPUYEM MOTPEOUTENh 00s3aH BO3BPATUTH
TOBAp ¢ HEIOCTATKAMM.

[Ipu >TOM mOTpeOHTENH BIpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MEUICHUS YOBITKOB,
OPUYMHEHHBIX €My BCJIEICTBUE MPOJAXHU TOBapa HEHAIJIEKAIlero KadyecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKH, yCTaHOBJEHHbIE 3akoHOM P "O 3amurte mnpaB morpeduteneit”, s
YJIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBaHUI MOTpeOUTENS.

YkazaHHbIE BbIIIE TPEOOBAHUS MPEABABISIOTCS MOTPEOUTENEM MTPOJABILY HJIM OpraHU3aAIHH,
BBINOJIHAOLIEH (DYHKIIMK IPOJIaBLA HA OCHOBAHUU JIOTOBOPA C HUM.

[TorpeOuTens Takke BIpaBe MPEABIBUTH NEPEUNCICHHBIE TPEOOBAHUS M3TOTOBUTEIIO HITH
OpraHu3aliy, BBINOIHAOLIEH (QYHKIIMY U3TOTOBUTEIIS HA OCHOBAHUH JIOTOBOPA C HUM.

BMmecTo mpenbsBieHUs 3TUX TpeOOBaHMI MOTPEOUTENb BIIPaBe BO3BPATUTH M3TOTOBUTEIIO
TOBAp HEHAJIEKAIIEro KayecTBa U NOTpeOOBaTh BO3BpaTa yIjJaueHHOMN 3a HEro cymMMmbl. B ciydae
npruoOpeTeHus: MoTpeduTeneM TOBapa HEHAIJICKAIIEro KayecTBa, Ha KOTOPBIA YCTaHOBJIEH CPOK
TOJJHOCTH, MpOJaBell 00s3aH MPOU3BECTH 3aMEHY 3TOI'0 TOBapa Ha TOBAp HaJJIEKalllero KayecTBa
WIM BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYI0O UM CYMMY, €CJIM HEIOCTaTKU TOBapa OOHAapy>KEHbI B
npezenax Cpoka roJHOCTH. TpeOoBaHUS HOTPEOMTENsT PAacCMATPUBAIOTCA IPH INPEIbSBICHUU
OTPeOUTENIEM TOBAPHOIO MIIM KACCOBOT'O Y€Ka, a B OTHOIIIEHUH TOBApOB, HA KOTOPbIE YCTAHOBJICHBI
rapaHTUHHBIE CPOKH, - TEXHUUECKOIO IACIIOPTa MM MHOT'O 3aMEHSIOLIET0 €r0 TOKYMEHTA.

[IpomaBerr 00s3aH  BBLIATh NOTPEOMTENIO TOBApPHBIM YEK WM HMHOH JIOKyMEHT,
yroctoBepsonii gakT nokynku. IIponaser; (M3roTOBUTENb) WM OpraHU3alMsl, BBINOJIHAIONIAS
(GyHKIMM TpoJiaBLia (M3rOTOBUTENS) Ha OCHOBAHUU JIOTOBOpAa C HUM, OOS3aHbI NPUHATH TOBAp
HEHAJUIeXAallero KauecTBa y IMOTpeOuTens, a B cilydae HEOOXOAMMOCTU IPOBECTH MPOBEPKY
KauecTBa ToBapa. [lorpeduTens BlipaBe y4acTBOBaTh B IPOBEPKE KayeCTBA TOBAPA.

IIpy BO3HMKHOBEHMM CIIOpa O IPUYMHAX BO3HMKHOBEHMS HEIOCTATKOB TOBapa IMPOJABELl
(M3roTOBUTEINIb) WM OpraHW3als, BBIMOJHSIONAS (YHKIIMKM TpojaBla (M3TOTOBUTENS) Ha
OCHOBAHMHU JIOTOBOpPA C HUM, 00s13aHBl IPOBECTH SKCIEPTU3Y ToBapa 3a cBoi cueT. IloTpeburens
BIIPaBE OCMOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3BI B CyI€OHOM MOPSJIKE.

Ecin B pesynpTaTe 3KCHEPTHU3BI TOBAapa YCTAaHOBIJIEHO, YTO HEIOCTATKH BO3HUKIIM IOCIIE
nepefaud  ToBapa IOTPEOMTENI0  BCIEJACTBHE HAPYIIEHHWS MM  YCTAHOBJIGHHBIX IMPaBUI
WCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTHUPOBKM TOBapa, JEHUCTBUH TPETbUX JMI WIN
HENpPEeoJAOIUMMON CHJIbI, TOTpeOUTeNnb 00s13aH BO3MECTUTh NPOAABIYY (M3TOTOBUTENIO) WIIU
OpraHu3aliy, BBIIOIHSIOMEH (YyHKIMK MPOoJaBLa (M3rOTOBUTENS) HA OCHOBAaHUM JIOTOBOPA C HUM,
pacxoibl Ha TPOBEACHHME SKCIEPTH3bl, a TAaKXKe CBSI3aHHBIE C €€ IMPOBEACHHEM pacxoibl Ha
XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

[IponaBery (M3roTOBUTENL) WM OpraHU3alMsl, BBINOJHAOMAS (QYHKIUK MpOJaBla
(M3roTOBUTENS) HA OCHOBAaHUHU JOrOBOpa C HHUM, O0O0s3aHBl YJIOBJIETBOPUTH TpPEOOBaHMS
NoTpeOUTENs, €CIM OHU HE JOKaXYT, YTO HEJOCTaTKU TOBapa BO3HUKIM IIOCIIE€ €ro IMepeaadu
NOTPEOUTENIO BCIEICTBIE HAPYIICHUSI UM YCTaHOBJICHHBIX MPABUJI MCIIOIB30BaHUS, XPAaHEHUS HITH
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WIIM HETIPEOJOIUMOMN CHIIBI.

JlocTaBka KpyMHOrabapuTHOT'O TOBapa M TOBapa BecoM 0ojee 5 KI' Al pEeMOHTA, YIEHKH,
3aMEHbI M BO3BpAT UX MOTPEOUTEINO0 OCYIIECTBISIIOTCS CHJIAMU U 3a CUET MpoJaBla (M3rOTOBUTEIA)
WIA OpTaHU3alMM, BBIOIHSIOMIEH (GYHKIMHU NpojaBla (M3rOTOBUTENS) HA OCHOBAHUH JIOTOBOPA C
HUM. B cnyuyae HeucnonHeHHs JaHHOM OO0S3aHHOCTH, a TakKe NpU OTCYTCTBHM IpOJaBLa
(M3rOTOBUTENS) WJIM OpraHU3alMM, BBINONHSIIOMEH (YHKIUMM MpoAaBla (M3TOTOBUTENS) Ha
OCHOBaHUU JIOTOBOpPA C HUM, B MECTOHAXOXJIEHUH MOTPEOUTENS TOCTaBKa U BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYHIECTBIAThCA MoTpeduteneM. I[Ipm sTomM mnpojaBen (M3rOTOBUTENb) WIH
OpraHu3aIys, BEINOJIHSONAas (PyHKINY MpoiaBLa (M3TOTOBUTENS) HA OCHOBAaHHUH JOTOBOpA C HUM,
00s13aHBI BO3MECTUThH PACXO/bl MOTPEOUTEINIO, CBSI3aHHBIE C JOCTABKOW M BO3BPATOM YKa3aHHBIX
TOBapOB.

[TorpeOutens BIpaBe TMpeIbsIBUTh YCTAHOBIEHHBIE CT. 18 3akoHa o 3amuTe MpaB
norpebuTeneil TpeboBaHUS B OTHOIIEHUH HEAOCTATKOB TOBAapa, €CIM OHU OOHApY>KEHBI B TEUEHUE



rapaHTHUITHOTO CpPOKa WM CPOKa TOJHOCTH, YCTAHOBJIEHHBIX M3TOTOBUTEIEM B COOTBETCTBHH CO
CT. 5 3aKoHa.

B oTHOmeHun TOBapoOB, Ha KOTOpbIE TapaHTUMHBIE CPOKU WA CPOKH TOAHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENs BIpaBe IMPEAbSBUTH YKa3aHHbIE TpeOOBaHUS, €CIM HEJOCTaTKU
TOBapOB OOHApYy»XEHbl B TEUYCHHE IIECTH MECSAIEB CO JHSA Iepeladyd HMX MOTPEOWTeNto, a B
OTHOIICHUH HEJIBIKMMOIO HMMYILIECTBA - B T€UeHHE He Oosiee ABYX JIET CO JHA Iepeaadyd ero
OTpeOUTENIO, eciu 0oJiee JTUTEIbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HIIU JIOTOBOPOM.

[apanTuiiHblii cpoK TOBapa, a TAaKKe CPOK €ro CIy>KObl MCUUCISIOTCS CO JHS MPOIaKu
ToBapa mnorpedbutento. Eciau aeHb Npoaaku ToBapa YCTAaHOBUTH HEBO3MOXHO, O3TH CpPOKH
HCUYHUCIISIIOTCA CO IHSI U3rOTOBJIEHUS TOBapa.

Jlyis ce30HHBIX TOBapoB (00YBH, OACKIBI M TP.) ITH CPOKU HCUUCIAIOTCS C MOMEHTA
HAaCTYIUIEHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUJICHUS KOTOPOTO  OIpeAessercs
COOTBETCTBEHHO cyObekTamu PD wucxoas M3 KIMMATUYECKMX YCIOBHM MECTOHAXOXKICHUS
norpedureneil. [Ipu npogaxe ToBapoB mo oOpasziiaM, Mo MoYTe, a TAKXKE B CIydasiX, €CId MOMEHT
3aKJTFOYCHHUS JOTOBOPA KYIUIM-TIPOJAKA M MOMEHT Iepe/iadl ToBapa MOTPEOUTENI0 HE COBMAIAIOT,
9TH CPOKU HCUHUCISIIOTCS CO JHS JOCTaBKM TOBapa IMOTPEOUTEN0, a €ClUd TOBap HYXKIaeTcs B
CICIHAIEHON yCTaHOBKE (TIOJKITIOYCHUH) WM B COOPKE, - CO JIHS €r0 YCTAaHOBKH (TIOJKITFOUCHHMS)
win cOopku. Eciu neHb TOCTaBKH, YCTAHOBKHU (TOIKIIOYEHMS) WM COOPKHM TOBapa YCTaHOBUTHh
HEBO3MOKHO, 3TH CPOKH HCYHCISIIOTCA CO JHS 3aKJIIOYEHMs] JOroBopa KYIUIU-TIpoaaxku. B
OTHOIICHUH HEJBUKHMOTO HMYILECTBA TapaHTUHHBIA CPOK M CPOK CIYXKObI HCUUCISIOTCS C
MOMEHTA TOCYAAPCTBEHHOM PEruCTpaluy JOTOBOPA KYIUIM-TIPOAAKHA HEJIBHIKUMOTO UMYIIIECTBA.

Cpok rofgHOCTH TOBapa OMNPENEISAETCs IMEPUOAOM, HUCUUCISEMBIM CO JHS M3TOTOBIICHMS
TOBapa, B TEYCHHE KOTOPOTO OH MPUTOJICH K UCIOIB30BaHUIO, WM IaTOH, 10 HACTYIUICHUS KOTOPOI
TOBAap NPUIOAEH K HCIOJIb30BaHUI. [IpogomkuTenbHOCTh CpOKa TOJHOCTM TOBapa JIOJKHA
COOTBETCTBOBATh O00S3aTEIbHBIM TpPEOOBAHHMSIM K OC30MACHOCTH TOBapa, YCTAHOBJICHHBIM
CTaHJapTaMH. ['apaHTUHHBIE CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOUIUE HW3JAEIUs U
COCTaBHBIE YaCTH OCHOBHOTO ToBapa. [apaHTHIiHbIE CPOKHM Ha KOMIUIEKTYIOIIUE H3JCIUS U
COCTaBHBIE YaCTH UCUUCISIOTCS B TOM K€ MOPSAKE, YTO U TapaHTUMHBINA CPOK HA OCHOBHOM TOBap.
["apanTuHiiHbIe CPOKM HA KOMIUICKTYIOIIUE HW3MIEIUS W COCTaBHBIE YAaCTH OCHOBHOTO TOBapa HE
MOTYT OBITh MEHBIIIE TAPAHTUIHOTO CPOKa Ha OCHOBHOM ToBap. Eciiv Ha KoMIIEKTyroIIee U3aenue
YCTAaHOBJIEH TapaHTHUHHBIA CPOK OOJbIIEH MPOJOJKUTEIIBHOCTH, Ye€M TapaHTUHHBIM CpOK Ha
OCHOBHOI1 TOBap, MOTPEeOUTENb BIpaBe MPeIbsiBUTh TPEOOBaHMS B OTHOIIEHWH HEAOCTATKOB TOBapa
MIPU YCJIOBHUH, YTO HEJIOCTATKH KOMIUICKTYIOIIETO M3/EHs OOHAPYKEHBI B T€UEHHUE TapaHTUMHOTO
CpOKa Ha 3TO U3/IeJIME HE3aBUCUMO OT UCTEYEHUS TAPAaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

VYKka3zaHHbIE CPOKH JIOBOJSTCS JIO CBEIEHUs TMOTpedutens B WH(OpMAIMu O TOBape,
MPEIOCTaBISIEMOI MOTPEOUTENI0 B COOTBETCTBUH co CT. 10 3akoHa o 3amuTe npaB moTpedutesnei.
B ciyyae BbIsSIBIIEHHS CYIIECTBEHHBIX HEJAOCTATKOB TOBapa, JOMYIIEHHBIX MO0 BUHE W3TOTOBUTEIS,
NOTpeOUTENs BIpaBe MPEABSIBUTH HM3TOTOBUTENO TpeOOBaHHE O OE3BO3ME3THOM YCTpaHEHUU
HEJIOCTAaTKOB TOBapa M0 WCTEUYEHWHW TApPAaHTUMHOTO CpOKa, YCTAaHOBJICHHOTO Ha TOBap
W3TOTOBUTENIEM, WIIH 110 UCTEUECHUH CPOKOB. YKa3zaHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO B
TE€YEHHE YCTAHOBJIEHHOI'O CpOKa CIIyKObl ToBapa uiau B TeueHue 10 JeT co IHA mepenadyu ToBapa,
€CJIM CPOK CITy>KOBI TOBapa He ycTaHoBJeH. Eciu nanHoe TpeGoBaHUE HE YOBIETBOPEHO B TCUCHUE
20 mHEl co THS MPeabIBICHUS MOTPEOUTEIEM TaKOTo TPEOOBaHUS, TOTPEOUTENH BIIPaBe MO0 CBOEMY
BBIOOPY MPEIBSIBUTH H3TOTOBUTEIIO HHBIE TPEOOBAHUS.

Korga rapanTuiiHbIl CPOK WJIM CPOK TOJHOCTH HE YCTAaHOBJICH, MPEAYCMOTPEHBI €IMHBIC
JUTSE JTF0O0TO TOBapa MHBIE CPOKH, HO B Mpejenax ABYX JIET CO THS Mepelayd ToBapa MoTpeOuTento,
ecnu Oolsiee JUIMTENbHBIE CPOKM HE YCTaHOBJEHBI 3aKOHOM WM JoroBopoMm. Kak nomkeH
ONPENENATHCA Pa3yMHBIA CPOK, IOPUAMYECKUE MOCIEICTBHUS €ro HapylIeHUs, 3aKOHOAATEIbLCTBOM
HE packpbITo. [IpakKTHYECKH MOXKHO CYHTAaTh, YTO CPOK OOHAPYXEHHUsS HEIOCTATKOB TOBapa,
JAIONINI TIPaBO MOTPEOUTENO0 MPEAbSIBUTH COOTBETCTBYIOIIME TPeOOBaHUsS, PaBEH ABYM TOJaM.
[TockonbKy IIpU YCTAaHOBJIEHWH TapaHTHUIHOIO CPOKA WJIM CPOKa T'OJHOCTH HEAOCTATKH JOJIKHBI
OBITh OOHApY)KEHBI B Tpeleiax 3TUX CPOKOB, M3TOTOBUTENIO U MPOJABIYYy IENECOOOpPa3HO HX



ycTaHaBIuBaTh. bojee TOro, ycTaHOBIEHHWE HM3TOTOBUTENEM CpOKa I'OJHOCTH Ha OINpEEIICHHBIE
TOBApHbI SABJSETCS 0043aTENbHBIM COIJIACHO 3aKOHO/ATENbCTBY, & HEUCIIOJIHEHUE ATON 00513aHHOCTH
BJICYET HEOJArONPUSITHBIE TOCIIEICTBUS.

Cormacio 1.5 c1.19 3akoHa o3ammMre TmpaB TMOTpeOUTENE B ciaydasx, Koja
IPEyCMOTPEHHBII JI0TOBOPOM TapaHTUHHBIM CPOK COCTABJIIET MEHEE JBYX JET U HEAOCTaTKU
TOBapa OOHApPYKEHbI MOTPEOUTEIEM IO UCTEUECHUH FApaHTUITHOTO CPOKa, HO B MpeJeiax JABYX JIET,
noTpeOUTENh BIIpaBe MPEABSBUTH TPEOOBAaHUS, MPEIYCMOTPEHHBIE CT. 18 3akoHa, Kak MpoJaBILy,
TaK W W3TFOTOBUTENIO, €CJIM JIOKAKET, YTO HEIOCTaTKW TOBapa BO3HUKIM JO €ro Inepenadu
NOTPEOUTENI0 WIM 10 NPUYMHAM, BOSHHMKIIUM J0 3TOr0 MOMEHTa. Takoe pemieHue o OpemMeHu
JIOKa3bIBaHUSI TOJIHOCTBHIO cooTBeTCTBYeT 1. 1 cT.476 'K PO, npenycmarpuBaromiemy ciaydai,
KOI'Zla TapaHTUHHBIN CpOK HE ycTaHOBJIEH. CllelyeT OTMETUTh, YTO XOTS JOIOBOP, O KOTOPOM HJIET
pedb, - 3TO JIOTOBOP PO3HUYHOM KYIUIM-TIPOJAXH MEXIy HpOAaBIOM M MNOTpedUTeseM,
YCTAHOBJICHHBI B HEM TapaHTUIHBIA CPOK MOXKET OBITh CPOKOM IpOJaBLA WM W3TOTOBUTEIIA.
[ToaToMy OTBETCTBEHHOCTH 3a HEIOCTATKH BO3JIOKEHA M Ha M3roTOBUTENs. BMmecte ¢ Tem m. 5
ct. 477 T'KP® ycranaBiamBaeT OTBETCTBEHHOCTh JIMIIbL MPOAABIA, UYTO ONpPEACIseTCs
MPUHA]JISKHOCTHIO 3TOM HOPMBI K OOIINM MOJOKEHHUSIM O KYILIe-TIPOJIaKe.

OpHako ecnu B JIOTOBOpE YKa3aH TapaHTHMHBIA CpPOK HW3rOTOBUTENS, IPOJABEL,
YIOBJIETBOPUBIIHMI OOOCHOBAaHHBIE TpeOOBaHMsS MOTPEOUTENS, BIpaBE MPEIbIBUTH PErpeccHbIC
TpeOOBaHUS H3TOTOBUTENIO, €CIM JIOKAXET, YTO HEJOCTAaTKM TOBapa BO3HUKJIM IO BHHE
nocienHero. Ecinu ke B I0roBope yKas3aH TapaHTHMHBIA CPOK MPOAABLA MPOJOJIKUTEIBHOCTHIO
MeHee JABYX JIET, HO 0oJiee AIUTENbHbIN, YeM rapaHTUHHBIN CPOK, YCTAHOBJIEHHBIN U3rOTOBUTEIIEM,
OTBETCTBEHHOCTh IIOCJEAHEr0 IepeJ NpOoJaBLOM [OJDKHA HACTyNaTh, €CJIM HEIOCTaTKU
0OHapyXeHbl B IPEJENIax YCTAHOBJIEHHOTO U3rOTOBUTEIEM rapaHTUHHOTO CPOKa.

B cayuyae BbIsIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOUTENb BIpaBe
IPEIbABUTh  M3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHuM3allud  WIH  YIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY HpPEINpUHUMATENI0, UMIIOPTEpy) TpeOoBaHHE O OE3BO3ME3THOM YCTpaHEHUHU
TaKUX HEJOCTATKOB, €CIM JOKaXXET, YTO OHU BO3HUKIIM JI0 NIEpejaun TOBapa MOTPEOUTENIO WIH 110
OpUYMHAM, BO3HUKIIMM JI0 3TOT0O MOMEHTAa. YKa3aHHOe TpeOOBaHME MOXKET OBbITh HPEIbSBICHO,
€CJIM HENOCTaTKH ToBapa OOHApyKeHbl 0 MCTEYEHMM JABYX JET CO JHsS IepeJayd ToBapa
HOTPEOUTENIO, B TEUCHHE YCTAHOBJIEHHOTO Ha TOBAp CpoKa ciayxObl miu B TeueHue 10 et co aHs
nepesayd ToBapa MOTPEOUTENI0 B CIIydae €ClIM CPOK CIyXObl He ycTraHoBieH. Eciu ykazaHHoe
TpeboBaHUE HE YIOBJIETBOPEeHO B TeueHue 20 1Hell co JHs ero npeabsBiIeHUs NOTpeOuTeaeM Win
oOHapyXEeHHBI UM HEIOCTaTOK TOBapa ABJISETCS HEYCTPAHUMBIM, IOTPEOUTENb 110 CBOEMY BBIOOPY
BIIPaBE€ MPEABABUTh M3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHu3alMd WM YIOJIHOMOYEHHOMY
WHIWBUIYAILHOMY TPEINPUHUMATENI0, HWMIIOPTEpPY) HHBIE MpPEeayCMOTpeHHble 1.3 cT. 18
3aKkoHa 0 3aIIuTe IMpaB MNoTpeOuTenel TpeOOBaHUS WM BO3BPATUTH TOBApP M3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3alyy WM YIOJHOMOYEHHOMY MHAMBHAYaJbHOMY MpEANpPUHUMATEINIO,
UMIIOPTEPY) U TOTPeOOBATh BO3BpATa YINIAUEHHOW JCHEKHON CYMMBI.

YcTpaHeHue HEIOCTaTKOB TOBapa M3roToBHUTeNeM (mpoaaBuoM). Eciam cpok ycTpaHeHus
HE/IOCTaTKOB TOBapa HE ONpPE/EieH B MMCbMEHHON (OpME COIJIAIIEHUEM CTOPOH, 3TH HEJIOCTATKU
JOJKHBI OBITh yCTpaHEHbI HM3rOTOBHUTENEM (IIPOJABIOM, YIOJHOMOYEHHOW OpraHu3alMend Win
YIOJIHOMOYEHHBIM UHAWBUIYAIbHBIM MPEANPUHIMATEIEM, UMIIOPTEPOM) HE3aMEUTUTENBHO.

Henocratku, oOHapyKeHHble B TOBape, JAOJDKHBI OBITh YCTpaHEHBl HW3TOTOBUTEJIEM
(MpoJaBIOM) WJIM OpraHu3aluei, BBIMONHAOUIEH (YHKIMKM M3rOTOBUTENS (IpojaBlia) Ha
OCHOBaHUU JIOTOBOpA C HUM, B TeueHue 20 qHell co IHA NpeabsBIeHUs MOTpeduTeieM TpeOoBaHuUs
00 yCTpaHEeHMH HEeI0CTaTKOB TOBapa. obecreueHue npaBo NoTpeOUTe b TOBap KaueCTBO

B oTHomeHHH TOBapOB UIMTENBHOIO TOJH30BAaHUS H3TOTOBUTENb (IpOAABel]) WU
OpraHu3alys, BEITOJIHSAIONAs (YHKIUU NU3TOTOBUTENS (MPOJaBIia) HA OCHOBAHUHU JIOTOBOPA C HUM,
00s13aHbl MpPU TNPEAbSIBICHUN TOTPEOUTENIEM YKa3aHHOro TpeOOBaHMsS B CEMHJIHEBHBIH CpPOK
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUO] PEMOHTA aHAJIIOTUYHBIM TOBap, 0OecreynB
JIOCTaBKY 3a CBOI CYET.



[lepeyeHb TOBAapOB JUIMTEIBHOTO IOJIb30BAHMS, HAa KOTOpPbIE yKa3zaHHOE TpeOOBaHHE HE
pacrnpocTtpaHnsercs, ycranapiuaercs [IpaBurensctBom PO.

B cnywae ycTpaHeHHs HEZOCTaTKOB TOBapa TapaHTUHHBIA CPOK HA HETO MPOJJIEBAETCS Ha
Nepuo, B TeUeHUE KOTOPOTO TOBAp HE MCMOJIb30BAICA. YKa3aHHBIA MEPHOJ UCUUCISETCS CO JIHA
oOparneHust moTpeduTes ¢ TpeboBaHueM 00 YCTpaHEHUU HEIOCTATKOB TOBapa A0 JHS BBIJAYH €0
M0 OKOHYaHUU PEMOHTA.

[Ipu ycTpaHeHWH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIErO H3IeNus
WIM COCTaBHOM YacTH OCHOBHOIO TOBapa, Ha KOTOpPHIE YCTAaHOBJIEHbl TapaHTUHHBIE CPOKH,
rapaHTUHHBIA CPOK Ha HOBOE KOMIUIEKTYIOIIEE U3/IENINe MM COCTaBHYIO 4acTh OCHOBHOTO TOBapa
MCUHCIISICTCS CO JIHS BbIAAUU MOTPEOUTENIO 3TOr0 TOBAapa MO0 OKOHYAHUHU PEMOHTA.

[Ipu paspemieHHH CIOPOB, CBSI3aHHBIX C PEMOHTOM B TEUYEHHE TapaHTHIHOTO CpOKa
KYIUIGHHBIX TOBapOB JUIMTENBHOIO IOJIb30BaHUS, HEOOXOAUMO PYKOBOACTBOBATHCA TIJ. 3
3aKkoHa O 3aIIUTe MpaB MOTpeOUTeNe, MOCKOIbKY MPAaBO HA TApAaHTUWHBIA PEMOHT BBITEKACT W3
npuoOpeTeHusl ToBapa HeHaJIexallero kadectsa. JloroBop Ha BBIMOJIHEHHE pabOT WM OKa3zaHUE
YCIIYT 110 TApaHTHHHOMY PEMOHTY B YKa3aHHBIX CIIydasX MOTPEOUTENIEM HE 3aKITF0YaeTCsl.

OT »>TUX CHOpPOB CleAyeT OTIWYaTh BO3HHUKIIME [0 HCTEUYEHUU YCTaHOBJICHHOTO
M3TOTOBHUTEJIEM TapaHTUIHOTO CPOKa HA TOBAPbI [UIUTEIBHOTO MOJB30BAHUS CIIOPHI, BHITEKAIOIINE
U3 JOroBOpa TMOApsANa, B TOM uucie Ha abOHEMEHTHoe OOCIy)XUBaHUE, 3aKIOYSHHOTO
NOTPEeOUTENEM C MACTEPCKHUMH MO PEMOHTY M OOCITY)KMBAaHHIO TEJIEBH30POB, OBITOBOW TEXHUKH,
MPOU3BOSAIIMMHA B TMPOLECCE PEMOHTa 3aMEHy pa3jdNYHbIX JeTaleil W y3J0B, Ha KOTOpbIE
YCTAaHOBJICHBI TAPAHTUIHBIE CPOKH (HAIIpUMEp, KHHECKOIIOB, MOTOpPOB). B ciydyae BbIXoaa U3 cTpost
TaKUX JeTajedl M y3JI0B IpHU BO3HUKHOBEHHWH CIOpa, CBA3aHHOIO C PEMOHTOM B TEUEHHUE
TFapaHTHIHOTO CpPOKa, HEOOXOJUMO PYKOBOJCTBOBATHCS IUI. 3 3aKOHA, PETyIHPYIONIEH BOMPOCHI
3alUTHI MIPaB MOTPEeOUTENIeH MPH BBHITOJTHEHUH padOT U OKa3aHUU YCIIYT, IOCKOJIBbKY MOTpeOuTeIeM
B JJAHHOM CJIy4ae He 3aKJIF0YaJICs JOIOBOP KYIUIM-IIPOJAXHU OTAEIBHOTO y3J1a WU AETau U3JENHNs,
HaXOJSLIErocs B PEMOHTE.

B ciywae mpomaku ToBapa HEHAJJIEKAIIEro KadecTBa MpaBo BbIOOpa BuAa TpeOOBaHWH,
KoTopble B cooTBeTCTBUM cO cT. 503 'K P® u m. 1 cr. 18 3akoHa o 3amute npaB notpedureneit
MOTYT OBITh TIPEABSBICHBI K MPOABILY MPH MPOAAXKE TOBapa HEHAJISKAIIETO KaueCTBa, €CIIU €To
HEOCTaTKW He OBUIM OroBOpPEHBbl IPOJABIIOM, NPUHAISKUT mnoTpedurento. Ilpu sTOM
oTpeOUTENH BIpaBe TpeOOBATh 3aMEHBI TOBapa JIMOO0 PacTOPKEHHUS JOTOBOpA HE3aBUCUMO OT TOTO,
HACKOJIbKO CYIIECTBEHHBIMM OBUIM OTCTYIJIEHMS OT TpeOOBaHMI K KauecTBy TOBapa,
YCTaHOBJICHHBIX B CT. 4 3aKOHa O 3alUTE TpaB MOTpeOUTENe, 3a UCKIIOYCHHUEM JOPOTOCTOSIIUX
WIM TEXHUYECKH CIOXKHBIX TOBApOB, 3aMEHAa KOTOPHIX BO3MOXKHA JIHMIIb TPHU YCIOBUU
CYIIIECTBEHHOr0 HapymieHus ux kadectBa (m. 1 cr. 503, m. 2 ct.475 T'K P®). Bonpoc o Towm,
ABJISIETCA JIM TOBAp JIOPOTOCTOSIIUM, PEIIAeTCs CYIOM C YYETOM KOHKPETHBIX OOCTOSTENbCTB
KaXK0ro Jiena.

HckimroueHne COCTaBIIAIOT TAaKKE ClIydad pealu3alliy TOoBapa HEHaIJIeKallero KauyecTBa
4yepe3 pO3HUYHBIE KOMICCHOHHBIE TOPTOBBIE TIPEATIPHSITHS.

JlelicTBUE ATOH HOPMBI PAcCHpPOCTPAHAETCS HA TOBaphl, MPOJAHHBIE MOTPEOUTEIIM
PO3HUYHBIMA KOMHUCCHOHHBIMH TOPTOBBIMH MPEIIPUATHSIMEI HE3aBUCUMO OT (OpM COOCTBEHHOCTH,
a TakKe IPYTUMH TPOAAaBIaMH TP YCIOBHH, YTO 3TH TOBAPhl OBUIM MPUHATHI UMU OT TPa)aaH 1o
noroopy komuccuu (ct. 990-1004 I'K PD).

HmymiecTBeHHas OTBETCTBEHHOCTh 3a HApYyIIEHHE CPOKOB BBIIOJHEHHsS TpeOOBaHUI
notpeOuTenst 3aKOHOM O 3allluTe TpaB MOTpeOUTeNel MPeayCMOTPEHa OTBETCTBEHHOCTh MPO/IaBIIa
3a MPOCPOUKY BBIOIHEHUS TpeOoBaHuil moTpedbutens (ct. 23). CornacHo AeHCTBYIOMNM MpaBUIaM
HeycToWKa (TIeHs1) B pa3Mepe, YCTAaHOBJIEHHOM CT. 23, B3bICKMBACTCS 33 KaXABIA JIEHb MPOCPOUYKH
ycTaHOBNIEHHBIX CT. 20-22 3akoHa CPOKOB BBINOJIHEHUS TpeOOBaHUN MOTpPeOUTENs 00 yCTpaHEHUU
HEJIOCTaTKOB TOBapa, 3aMeHe TOoBapa C HEIOCTAaTKaMH, O COPa3MEPHOM YMEHBIIICHWH TOKYITHOH
IIEHBl TOBapa, BO3MEUICHUH PACXOJ0B Ha HCIPABICHUE HEJOCTAaTKOB TOBapa MOTPEOUTENIEM HIIU
TPETHUM JIUI[OM, O BO3MEILEHUU YOBITKOB, MIPUUYUHEHHBIX MOTPEOUTEIIO PACTOPKEHUEM JI0TOBOPA
KYIUTU-TIPOJaKK  (BO3BPAaTOM TOBapa HEHAIJICXKAIIEro KauyecTBAa H3TOTOBUTENIO), a TaKkKe 3a



KaX/IbIi JIeHb 3aJCpP)KKH BBIIIOJHEHUs TPeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUU HA MEPUO]
pEMOHTA (3aMEHbl) aHAJOTMYHOIO TOBapa JIUTEIBLHOIO I0JIb30BAaHMS BIPEAb 10 BBIIOJHEHHUS
COOTBETCTBYIOIIETO TPeOOBaHUS MOTPeOUTENs 0€3 OrpaHHUEHUST KaKOK-TH00 CYMMOM.

B cnywyae ecnu mponaBen (M3roTOBUTENb) WJIM OpPraHM3aLlUs, BBINOJHAIOLIAS (QYHKLIUU
npojaBla (M3roTOBUTENS) HAa OCHOBAHMU JIOTOBOpAa C HUM, OJHOBPEMEHHO HAapYIIMJIU CPOKH
YCTPAHEHUsS] HEJOCTATKOB (3aMEHbl) U HE MPEJOCTaBWIM MO TPeOOBAHUIO MOTPEOUTENsI HA BpeMs
YCTPaHEHUs] HEJIOCTATKOB (3aMEHbl) aHAJIOTMYHBIM TOBap WM 3a/ep>Kajd €ro MpeloCTaBIEeHUE, TO
HEYCTOMKa (T1eHs1) B3bICKUBACTCS 33 KaX/10€ JONYILEHHOE 3TUMU JIMIIAMU HapyLIeHHUE.

Ha npaxkTuke B CBSI3M C INPUMEHEHUEM 3TOIO BHJA OTBETCTBEHHOCTH IMPOJABLIA HEPENKO
BO3HHMKAIOT HEKOTOphle mpoOnembl. Tak, cr.21 3akoHa o 3amuTe TmpaB MOTpeOUTENEH,
YCTAaHABJIMBACT OTBETCTBEHHOCTHh 3a HApPYLICHHE CPOKOB BBHIMOJIHEHUS TPeOOBaHUI MOTpEOUTEIS.
Bo-nepBbIX, 3aKOH YCTaHaBIMBAE€T HEYCTOHKY TOJBKO 3a MPOCPOYKY HCIIOJIHEHHs TpeOOoBaHWM
OoTpeOUTENs O 3aMEHE WM pEeMOHTe ToBapa. lIpm 3TOM He yCTaHOBJIEHBI HM CPOKH, HU
OTBETCTBEHHOCTb 33 OTKa3 pAacTOPrHyTh JOTNOBOP WJIM YMEHBIIMTH IOKYNHYI LeHy. Cynpw,
JICHCTBYSl IO AHAJIOTHH, B3BICKMBAIOT HEYCTOMKY M B JTHUX CllydasxX. B 3TOM CBSi3M BO3HHUKAET
BOIIPOC O TOM, UCXO/1s U3 KaKOH 1IeHbl HEOOXO0AUMO UCUHUCIATh HEYCTONWKY, M PEIIaeTCsl OH KaXIbli
pa3 mo-pazHomy.

CylecTBYIOT TpH pa3IMYHbIX [10X0/1a K Ipobieme:

1) B3bICKaHUE HEYCTOMKH UCXOJIS M3 LICHBI TOBapa HA MOMEHT IPHOOPETCHHUS;

2) B3bICKaHHE HEYCTOMKH MCXO/S U3 ero LeHbl Ha MOMEHT oOpaiieHus B cyn (Jinbo moaayu
3asBJICHUS B Mara3uH);

3) B3bICKaHHE HEYCTOWKU MCXO/IS U3 LICHBI HA MOMEHT BBIHECEHHSI CY/IOM PELICHHSI.

[locnemnuii moaxon MpeACTaBisieTcss HauOosiee MPAaBHIBHBIM, ITOCKOJIBKY HEYCTOMKa,
YCTAQHOBJICHHAs B 3aKOHE, NPHU3BaHa IPEXJe BCEro Hakas3aTh MpojaBua (WIM HM3TOTOBUTENS),
HapyIIAOIIEro IpaBa NOTpeOUTENEH, U NMPEeAOTBPaTUTh MOJOOHBIE HApYIICHHS B JajbHEHIIEM.
Ecnu ucxonuTh M3 LIeHBI MOKYNKH, TO CyMMa OBIBae€T HACTOJBKO HUYTOKHA, YTO HE OTBEYAET
LEJIIM HEYyCTOMKH. Ecnu ke HCXOAUTh U3 LIEHBI, ACHCTBYIOIIEH HAa MOMEHT MOJa4yH 3asBIICHHUS, TO
U3JICPKKU CyeOHOM cHcTeMbl (B 4YaCTHOCTH, JUIMTENBHOE PAacCMOTpPEHHME JeNla) JioXKaTcs Ha
noTpeouTens.

Ecnmu nmorpebutens B CBA3M C HapylleHWEM MPOJABIOM (M3rOTOBUTENIEM) WIIU
OopraHu3aiyel, BBHINOJHSOUIEH (QyHKIMM MpojaBua (M3rOTOBUTENS) HAa OCHOBAHWU JOTOBOpa C
HUM, IpeaycMOTpeHHBIX cT. 20-22 3akoHa o 3aluTe npaB MoTpeduTeneil CpoKOB MPeAbBUI HHOE
TpeOoBaHUE, BhITEKAIOUIEEe U3 MPOJAXU TOBapa C HEAOCTaTKaMH, HEyCTOMKa (TIeHsI) 3a HapylleHue
Ha3BaHHBIX CPOKOB B3BICKMBAETCS 1O MPEIbSBICHHS MOTpeOUTENIEM HOBOTO TPeOOBAaHUS M3 UUCIIA
IPelyCMOTPEHHBIX CT. 18 3akoHa.

B cinyuae ecnu motpeOuTens MpeabsBUI HOBblE TPEOOBAHMS U3 4HCIa MPEAYCMOTPEHHBIX
cT. 18, 20-22, TO 3a MPOCPOYKY BBIMOJHEHUS ITOTO HOBOTO TPEOOBAaHUS TaKkKe B3BICKUBACTCS
HEYCTOMKa, npeaycMoTpeHHas 1. 1 cr. 23 3akoHa.

['oBopst 0 HeycToliKe, clenyeT OTMETUTh, YTO pa3Mep MOJUIeKalle B3bICKAaHUIO HEeYyCTOMKN
(eHn) B cilydasx, yka3aHHbIX B cT. 23, 1. 5 ct. 28, cT. 30, 31 3akoHa o 3amure mnpaB noTpeduTene,
a TaKke B CiydasX, MPeAyCMOTPEHHBIX MHBIMH 3aKOHAMHU WJIU JOTOBOPOM, OIPEIENSETCsS CYA0OM
UCXO0/1 U3 IIeHbI TOBapa (BBINOJIHEHUsI pabOThI, OKa3aHUs YCIIYTH), CYIIECTBOBABIIECH B TOM MecTe,
B KOTOpOM TpeboBaHME TOTpeOUTENs] JOHKHO ObUIO OBITH  YJOBJIETBOPEHO IPOJIABLIOM
(M3rOTOBUTENEM) WM OpPraHU3aLMeH, BBIMOMHAOMEH (YHKIUM ™pojaaBla (M3rOTOBUTEINS),
UCIIOJTHUTENII Ha JEHb BBIHECEHHS] PpEHIeHMs, IIOCKOJIbKY NpojaBel] (M3TOTOBUTEIb) WIIU
OpraHu3alys, BBIIOJHAOMAS (YHKIUN MpoJaBla (M3rOTOBUTENIS), UCHIOIHUTENb HE BBITOIHHIN
BO3JIO’KEHHYI0O Ha HUX I. 5 cT. 13 Ha3BaHHOro 3akoHa O0SI3aHHOCTH YIOBJIETBOPUTH TPEOOBaHUS
NOTpeOUTENS 10 YIUIaTe HEYCTOUKH B JOOPOBOJIBHOM MOPSIKE.

VYuurteiBas, yTo 3aKOH O 3alIUTE MpaB NOTPEOUTENEH HE COAECPKUT KaKUX-ITUO0O0 U3BATUHN U3
OOIIMX TMpaBUJ HAYMCICHUS M B3bICKAHUA HEYCTOHKH, CyJq B cOOTBETCTBUH co cT. 333 'K PD
BIIPAaB€ YMEHBUIUTh Pa3Mep HEYCTOWKH, €CIM OHA SBHO HECOPA3MEPHA MOCIEACTBUAM HAPYIICHUS
oOsi3arenbeTB. [Ipy 3TOM CyIOM JOJDKHBI OBITH NMPHHATHI BO BHHUMAHUE CTENCHb BBIMOJIHEHUS



00s3aTeNIbCTBA  JOJDKHUKOM, HMYIIECTBEHHOE TIIOJIOKEHHE HCTLA, a TaKkkKe HE TOJBKO
MMYIIECTBEHHBIN, HO U BCSIKUI MHOM 3aCITyKUBAIOIIUN YBOXKEHUS UHTEPEC OTBETUHKA.
Bonpocwi 0na kpyenozo cmoaa:
1. TlocnencTBus nmpoaa)ku TOBapa HEHAJIEKAIIET0 KauecTBa.
2. Cpok# nmpeabsiBIIeHUs OTpeduTesieM TpeOOBaHNU B OTHOLICHUH HEIOCTATKOB TOBApa.
3. OOcTosTENBhCTBA, OCBOOOXKIAIOIINE TTPOJIaBIa (M3TOTOBUTEINSI) OT OOS3aHHOCTH YJOBJICTBOPUTD
TpeGOBaHUS MOTPEOUTEINS.
be3Bo3me3qHOE ycTpaHeHHe HEJJOCTaTKOB TOBapa U3rOTOBUTENEM (TIPOIaBLIOM).
3aMeHa ToBapa HEHAIJIE)KAIIETO KayecTBa.
6. OTBETCTBEHHOCTb MpoJaBlia (M3rOTOBHUTENs) 3a MPOCPOUKY BBIMNOJIHEHHS TpeOOBaHUI
noTpeouTens.
Pacuérel ¢ moTpebuTeneM B ciiydae MpruoOpEeTEeHUs UM TOBapa HEHA JIeKAIero KauecTBa.
8. IIpaBo moTpebutens Ha OOMEH TOBapa HEHA IEKAIETO KauecTBa.
9. Bo3memieHue pacxoJ0B HAa HCIpPABIEHHWE HEIOCTATKOB TOBapa MOTPEOUTENIEM WU TPETHUM
JIMIIOM.
10. PacropxeHnue 10roBopa Kyrin-IpoaakKu.
11. [IpnoGpereHre TOBApOB IUCTAHIIMOHHBIM CIIOCOOOM.
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IIpakTnueckoe 3ansitue Ne 6. Tema 6. 3amura npas norpeduTesieil Npu BbINOJIHEHUH PadoT
(oxka3zaHum ycJyr)

[]env — yruyOUTh ¥ 3aKPENUTHh TCOPETHUSCKUE 3HAHUS, MTOJIYICHHBIC Ha JIEKIIMH U B TPOIIECCe
CaMOCTOSITENIbHOM paObOThI, MPUBUTH HABBIKH YCTHOTO M3JIOKEHUS MaTepHaa.
B pe3zynvmame uzyuenus oucyuniunsvt cmyoenm 0OnHCeH:
3name — HOPMBI 3aKOHOJATENHCTBA «O 3alUTE MPaB MOTPEOUTEIEH .
Ymemv — ymeno mnpaBONpHMEHSATh Ha TIpaKTHKE 3aKoHomaTenbcTBa «O 3ammre mpaB
noTpeduTeneily nmpu pa3penieHuu CIIOPHBIX CUTYAIIHA.
Dopmupyemvie komnemenyuu (unu ux yacmu) — I1K-3 crmocoOeH BBISABISATH, PacKphIBATH,
paccnenoBath U KBaTU(UIIMPOBATH IPECTYIUICHUS M HHBIE MPABOHAPYILICHUS.
Opeanuzayuonnas ¢oopma npakmuiecko2o 3ausamusi — KpyTribli CTOIM.
Axmyanonocms memsl 3aKIIOYaeTCs B W3YYCHHH 3alllUTHl TpaB MOTpeOuTeneil mnpu
BBITIOJTHEHUH pa0oT (OKa3aHUU yCITyT).
Teopemuueckas uacms.
B cootBerctBHuM ¢ 3akoHOM P® «O 3ammre npaB nmoTpeduTemnei» mpoaaBell U UCTIOTHUTETh
00s13aHbBI BBIMIOJTHATH PabOTy WM 0Ka3aTh YCIYTy, KAYeCTBO KOTOPOH COOTBETCTBYET JIOTOBODY.
VYcnoBust 70roBOpa Ha BHITIOJHEHHUE YCIYTH (paboThl) OMPEAEIIaOT HE TOJIBKO €€ Ka4eCTBO,
HO W CPOK BBHIMOJTHEHHS ycayrd (pabotel). OMHO W3 CYHIECTBEHHBIX YCIOBHH €ro — CpOK



BBINOJIHEHUS paboT (okazanus ycayr). OH yCTaHaBIMBAETCS B COOTBETCTBHH ¢ 3aKOHOM M MOXKET
onpezaensatbes [IpaBunamu BBIOJHEHHS OTAEIbHBIX BHUIOB paOOT (OKa3aHHUsS OTAEIbHBIX BHIIOB
YCIIYT) WJIA JJOTOBOPOM.

Cpok BBINIOJIHEHUSI PadOThl WM OKa3aHWUsI YCIYyTH MOXKET OMNPEeNeNATbCcs OaTod WU
nepuonoM. Ecmu pabora (yciyra) BHIIOTHSETCS O YacTsIM B TEYCHHE CPOKa JCHCTBHUS JOrOBOpa
(Hampumep, TEXHUYECKOE 00CTyKUBaHUE, JOCTaBKa ra3eT, )KypHaJIOB), TO HapsAIy ¢ OOLIUM CPOKOM
YCTaHABJIMBAIOTCS YACTHBIE CPOKU BBINOJIHEHHS pabOT MIIM OKa3aHUS YCIYT.

[IpenycMoTpeHbl MOCIEACTBUS HApPYIICHHUS HCIIOJIHUTEIEM CpPOKOB BBIMOJHEHUS paboT
(oxazanus yciyr). K TakuM HapyIIeHHUsSM OTHOCST:

e HECBOEBPEMEHHOE HayaJlo BBINOJIHEHUS paboT (OKa3aHUs yCIyT);

e 3aJIEPKKY CPOKA OKOHUYAHUS BBIMOJTHEHHS PabOT (OKa3aHUs YCIIyT).

B Takux ciydasx norpedurenb UMEeT IPaBo MO CBOEMY BHIOODY:

e HA3HAYUTH WCIOJHHUTENIO HOBBIM CPOK Hadajga pabor (okazaHus yciyr) u (Wim)
OKOHYAHUS BHIMOJIHEHUS paboT (OKa3aHUS YCIyT);

e TOPYYUTH 3Ty paboTy (OKa3aHUE YCIYTH) TPETbUM JIHIaM (HarpuMep, OTPEMOHTHUPOBATH
Yyacel UIu O00yBb B JPYrod MacTepCKOil) WM BBIOJHUTH €€ CBOMMH CHJIAMH U MOTPeOOBaTh OT
VCIIOJIHUTEJISI BO3MEILIEHUE PAacCXOJ0B HA BHIIOJHEHHE padOThl (OKa3aHHUE YCIYT), HO CTOMMOCTh
paboThl (YCIIyT) AOKHA UMETh Pa3yMHYIO IIEHY U JOKyMEHTaJIbHOE MOATBEPKICHHE KBUTAHIIUEH,
JIOTOBOPOM WJIM IPYTMM JIOKYMEHTOM;

e MOTpPeOOBATh YMEHbILICHUS IICHBI 32 BHITIOJHEHUE pabOThI (OKa3aHUE YCIYTH);

e PacTOPrHYTH JOTOBOP O BHINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH).

Bonpocwi ona kpyenozo cmona:

OO0s13aHHOCTb UCTIOJIHUTEIS 3aKJIK0YaTh 10TOBOP Ha BBIIOJHEHHUE PA0OT M OKa3aHUE YCIYT.
OO0s13aHHOCTD UCTIOTHUTENISI KAYECTBEHHO M B CPOK BBITIOJIHATH pAOOTHI 1 OKA3bIBATH YCITYTH.
[TocnencTBust HapyIIEHUS] CPOKOB BBIIOJHEHHSI pa0OT M OKa3aHUS YCIIYT UCTIOJHUTENIEM.
Cpoku oOHapyKeHHsl HEIOCTaTKOB B paboTe, yciyre ¥ IpaBa NOTPEOUTENs MPH HUX
OOHapy>KEHUH.
5. Cpoku ycTpaHeHUs HEAOCTaTKOB B pabore, yciyre. CpoKH yAOBIETBOPEHHUS OTAEIbHBIX

TpeGoBaHUI MOTpeOUTENS.
6. Pactopkenue norosopa.

el N

7. CwMmerta Ha BBIIIOJIHEHHE PAOOTHI (OKa3aHUE YCIIYTH).
8. Tlopsimok pacu€ToB 3a BBITOJIHEHHYO paboTy (OKa3aHHYIO YCIYTY).
Jlumepamypa
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PA3JIEJ 3. TOCYJIAPCTBEHHAS U OBLLIECTBEHHASI 3ALLIUTA IIPAB
IMMOTPEBUTEJIEN

IIpakTuyeckoe 3ansaTue Ne 7. Tema 7. 'ocynapcTBeHHAasi 3alIMTa MPaB MOTpedUTEI€eH.
HerocynapcrBennbie (popMbI 321U THI IPAaB NOTpeduTE el

L]eny — yrnyOUTh U 3aKpENUTh TEOPETUUECKHUE 3HAHUS, ITOJIyYEHHBIE Ha JIEKIIMU U B MpOIEcce
CaMOCTOSITENIbHOW Pa0bOThl, IPUBUTH HABBIKM YCTHOT'O U3JI0’KEHHSI MaTepUaa.

B pesynomame usyuenus Oucyuniunbl CmyoeHm OO0JIHCeH.:

3namob — HOpMBI 3aKOHOJATeNbeTBA «O 3aIIUTe NpaB MOTpeOUTENENH».

Ymemv — ymeno mnpaBonpuMEHSTh Ha IpaKTUKE 3aKoHoaarenbcTBa «O 3amure IpaB
noTpeduTesneil» npu pa3pelieHuH CIIOPHBIX CUTYaLHUH.

Dopmupyemvie komnemenyuu (uru ux yacmu) — IIK-3 criocoOeH BBIIBIATH, PAaCKpPbIBATH,
paccienoBaTh U KBUIM(UIMPOBATh IPECTYIUIEHUS U HHbIE IIPABOHAPYIIECHUS.

Opeanusayuonnas popma npakmuiecko2o 3aHAmus — TPAAULUOHHBIN CeMUHap

AxmyanvHocms membl 3aKIIOYAETCS B HW3YYEHUM TOCYJAapCTBEHHOW 3aIlMTHl IPaB
noTpeOUTENeH, HEroCy1apCTBEHHBIX (POPM 3AIIUTHI IPAB MOTPEOUTEINICH.

Teopemuueckas yacmo:

l'ocynapcTBeHHast 3amura IpaB IOTpeOUTENEl — 3TO JOBOJIBHO WIMPOKas IpaBOBas
KaTeropusi, Mpu3BaHHas 00ECIeYUTh CTPOroe U HEYKJIOHHOE MCIIOJHEHHE 3aKOHA M MOA3aKOHHBIX
aKTOB, a TAaKXe COOJIOJIEHHE JUCIHUILIMHBI HE TOJBKO IOPUANYECKHMH JIMIAMH PAa3IUYHBIX (hopm
COOCTBEHHOCTH, HO U OOIIECTBEHHBIMH O0BEAUMHEHUSIMU U TPAXKTaHAMH.

Cornacho ct. 40 3akona P® «O 3ammure npaB noTpeOUTENEH» TOCyJapCTBEHHBII KOHTPOJIb
U HaJ30p B 00JIACTH 3aLIUTHI IIpaB OTpEOUTENEH NpeycMaTpUBAIOT:

1. npoBeneHNe MEpONpPUATUH, CBSI3aHHBIX C KOHTPOJIEM, IIPOBEPKON COOJIIO/IEHUS
U3TOTOBUTENSAMHU (MCHIOJIHUTENSAMH, POAABLAMH, YIOJTHOMOYEHHBIMU OpPraHU3aLUsAMH WIN YIOJ-
HOMOYEHHBIMU  WHAMBUIYAJbHBIMH  NPEANPUHUMATENIAMHU, HMIOpPTEpaMU)  00sA3aTeIbHBIX
TpeOOBaHUI 3aKOHOB W MHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB P®d, peryiaupyroounmx OTHOLIEHUS B
o0nacTu 3alMTHI IIpaB MoTpeduTeneil, a Takxke o0sA3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTam,
ycliyram);

2. BBIJA4y B TIpefeNaXx IOJHOMOYHH, MPETyCMOTPEHHBIX 3aKOHOJATEeIhCTBOM PO,
NpeANUCcaHuil U3rOTOBUTEINSAM (MCTIIOHUTEINSM, MPOJABIaM, YIIOJHOMOYEHHBIM OpPraHU3alUsIM WIN
YIIOJHOMOYEHHBIM HHIAUBUAYAIbHBIM IPEANPUHUMATENSIM, HMIOpPTEpaM) O IMPEKpalleHUH
HapyleHUH mpaB mnorpeOuteneil, HE0OXOAUMOCTH COOMIOZCHUs O0sS3aTeNbHBIX TpeOOBaHMH K
ToBapaM (paboTtam, yciayram);

a. B YCTaHOBJIEHHOM 3aKoHojarenbcTBoM P®  mopsake nOpuHATHE MEp 1O
MPUOCTAHOBJIEHUIO MTPOM3BOJICTBA U peaIU3allMi TO BapOB (BBIMOJIHEHUs pabOT, OKa3aHUs YCIIYT),
KOTOpbIE HE CO OTBETCTBYIOT O0S3aTeNbHBIM TpeOOBaHMUSAM (B TOM YHCIIE C MCTEKIIMM CPOKOM
TOJTHOCTH), U TOBAPOB, HA KOTOPBIE JOJIKEH OBITh YCTAHOBJIEH, HO HE YCTAaHOBJIEH CPOK IOJTHOCTH,
[0 OT3bIBY C BHYTPEHHErO pbIHKAa W (WJIM) OT MOTpeOUTENs WM MmoTpeduresnei ToBapoB (pador,
yCIIYT), KOTOPhIE HE COOTBETCTBYIOT OOS3aTEIbHBIM TPeOOBAaHUSM, U HHPOPMHUPOBAHUIO 00 ITOM
noTpeouTenei;

0. HampaBlIeHHE B OpraH, OCYIIECTBISIOUIUI JIMIEH3UPOBAHUE COOTBETCTBYIOIIETO BHJA
JeSITeIbHOCTH (JIMLEH3UPYIOIUI OpraH), MaTepHalloB O HapylIEHUM IMpaB MoTpeduTeset ais pac
CMOTPEHHSI BOIPOCOB O MPHOCTAHOBJIEHWU JEUCTBUS WJIM AHHYJIUPOBAHUU COOTBETCTBYIOIEH
JUILEH3UHU B YCTAaHOBJIEHHOM 3aKOHOJAaTeNbCcTBOM PD nopske;

B. HallpaBJICHHE B OpraHbl NPOKYpaTyphl, ApPyrue IMpPaBOOXPAHUTEIbHbIE OpraHbl IO
MOJIBE€/IOMCTBEHHOCTH MAaTEPUAJIOB JJISl PEIIEHHUS BOIIPOCOB O BO30YX/IEHUH YTOJIOBHBIX JIE] IO IPU
3HaKaM TMPECTYIUIEHUH, CBS3aHHBIX C HApPYLIIEHUEM YCTAHOB JIEHHBIX 3aKOHAMU U HWHBIMU
HOPMAaTHBHBIMU IIPaBOBBIMHU akTamu P® npaB norpeOutenei;

r. oOpaleHue B CyJ C 3asBJICHUSAMH B 3aILUTy IpaB MOTpeOuTeNnel, 3aKOHHBIX HUHTEPECOB
HEOIPEeNIEHHOT0 Kpyra morpeOuTeneii, a Takke ¢ 3asABICHUSMH O JIMKBUJAIIMKA HM3TOTOBUTEIS



(McnioJTHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHW3alud, UMIOpTepa) U0 O MpeKpalleHHH
NESITEIbHOCTH WHAMBHUIYAlIbHOTO MpEANpPUHUMATENS (YIOJIHOMOYEHHOTO HHIMBHAYAJIbHOIO
IpeIIIpUHUMATENS) 3a HEOJAHOKPAaTHOE WM IpyOO€ HapylIeHHWE YCTAHOBJIEHHBIX 3aKOHAMU U
MHBIMH HOPMATHBHBI MU TIPaBOBBIMH akTaMu P® mpas motpebureneii’.

B coorBerctBum ¢ m. 3 cr. 40 3akona P® «O 3amure mnpaB mnoTtpedOuTeneii»
YIIOJIHOMOYEHHBbIE  OpraHbl  MCIIOJIHUTENBHOW BJIACTM (MX  TEppUTOpPUAIIbHBIE  OpraHsl),
OCYIIECTBIISIFOUINE (YHKIUU MO KOHTPOJIO W HAA30pY B OOJIACTH 3aIIMTHI MpaB MoTpeduTeneii u
0e3011acHOCTH TOBapoB (paloT, yciyr), MOI'YT ObITh NPHUBJICYEHBI CYJAOM K Y4acTHUIO B Jiele WU
BCTYIATh B JIEJIO 110 CBOEH MHUIIMATUBE WJIM 10 MHULIMATUBE JIUL, YYaCTBYIOIIUX B JeJe, Ul Jaun
3aKJIIOYEHUS 110 A€y B LIEJISX 3alUThl IPaB MOTpeOuTENei.

OTu opraHu3aluy JAIOT TAK)KE Pa3bsCHEHUS 10 BOIPOCAM IMPUMEHEHMS] KOHOB M HHBIX
HOPMATUBHBIX IPAaBOBbIX aKTOB P®, peryaupyroomux OTHOLIEHHA B 0OJacTH 3allUThl IpaB
NOTPEOUTENIEH, a TAKIKE YTBEPKAAIOT IOJIOKEHUE O MOPSAKE pACCMOTPEHUSI UMU JIE]1 O HApYIIEHUU
3aKOHOB M MHBIX HOPMAaTUBHBIX IPABOBBIX akTOB P®, perynupyroummx OTHOLIEHHS B 0O0JaCTH
3allUThl [IpaB NoTpeduTenei. 3aKOH yCTaHABIIMBAET, YTO U3rOTOBUTEINb (MCIOIHUTEND, IPOIABELL,
YIIOJIHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIM IpellnpUHUMATENb,
UMIIOPTEP) N0 TPEOOBAHHIO COOTBETCTBYIOIIMX OPraHOB HCIOJHHUTEIBHON BIACTH M UX JOJDK-
HOCTHBIX JIMIl O0s3aH MpPEJOCTaBUTh B YCTAHOBJIEHHBIH MMH CpPOK JOCTOBEpHBIC CBEACHUS,
JOKYMEHTAIUI0, OOBSICHEHUS B THCbMEHHOW W (WJIM) yCTHOW (opMe U HHYIO HEOOXOIUMYIO
uHpopmarnuio (cT. 41 3akona PD «O 3amute npaB noTpedUTeneii»).

Benymyto ponb B NpPOBEACHMM TOCYIapCTBEHHOTO KOHTPOJS M HaJa30pa Ha
HOTPEOUTENBLCKOM PBIHKE UIPAIOT ClleAyIoIne GeiepaabHble OpraHbl HCIIOJIHUTEIbHON BIACTH:

1. ®enepanbHas ciryx0a 1o HaI30py B chepe 3alMTh MpaB MOTpeOUTENIeH U OJIaronomyJus
4eJI0BEKa;

1. MunucrepcTBo BHyTpeHHUX Jien PD;

2. ®enepanbHOE areHTCTBO MO TEXHUYECKOMY PEryJIMPOBAHUIO U METPOJIOTHH;

3. uHble (enepaTbHble OpraHbl UCTIONHUTENFHONW BIIACTH, OCYIIECTBIISIONINE KOHTPOIHHO-
Ha/130pHbIe DYHKIMH.

®denepanpHas ciiyx0a o HaA30py B cdepe 3aluThl MpaB NOTpeOUTENeH U OIaronoyqus
yenoBeka. [lonoxenne o @enepanabHOl ciyxk0e Mo HaA30py B cepe 3aiuThl IpaB notpedureneil u
Oyraromosryuusi 4eoBeKa yTBepkaeHo nocranopienneM [IpasurtensctBa PO ot 30 urons 2004 r. Ne
322.

CornacHo yka3zanHomy [lonoxxenuto ®enepanbHasi ciayxk0ba 1Mo HaJI30py B cdepe 3aluThl
npaB noTrpeduTesniell M OJaromoyydusi 4ejoBeKa SIBISETCS YINOJHOMOYEHHBIM (enepaabHbIM
OpraHOM HCIIOJIHUTEIbHON BJIACTH, OCYIIECTBISAIOMNM (YHKIIMU IO KOHTPOJIIO U Ha/A30py B chepe
o0ecreyeHns CaHUTapHO-AMHUIEMHOIOTUYECKOr0 0JIaronoay4us HaceleHus], 3allUThl MpaB MOTpe-
outeneii u morpedburenbckoro peiHKa. CBoro  gedrenbHocTh  Ciyx0a  ocyliecTBIsSeT
HEINOCPEACTBEHHO U YEPE3 CBOU TEPPUTOPHAIIBHBIE OPTaHbl.

®denepanpHyIo CIYKO0y MO HAA30py B chepe 3amuThl mpaB moTpeduTee u Oaaromomydus
YeJ0BEKa BO3IJIABJISIET PYKOBOJUTEb, HA3HAYaeMBIH Ha JIOJDKHOCTb M OCBOOOXKIAEMBIH OT
nomxHocTy [IpaButensctBom P® no mpencraBieHHI0 MUHUCTPA 3APAaBOOXPAHEHUS M COLIMATIBHOTO
pasButuss P®. PykoBoautens @DenepanbHON ciayxkObl MO HaA30py B cdepe 3aluThl MpaB
norpedureneil u OIaromosydusi 4ejgoBeKa SBIAETCS TJIaBHBIM T'OCYIApPCTBEHHBIM CAHUTAPHBIM
BpayoM POD.

K nonnomounsim @enepalibHOM ciTy>kKObI 110 HaA30pY B cdepe 3aluThl ITpaB NoTpeduTenei u
Oyaronoy4rs 4ejaoBeKa OTHOCITCS Hal30p M KOHTPOJIb 32 HCIIOJHEHHEM 00s3aTeNbHBIX Tpebo-
BaHUN 3akoHojaTtenbcTBa P®d B obOmacTu oOecredeHHs] CAHUTAPHO-3MHUIAEMHOIOTHYECKOI0
Oyaromnoyurs HaceJIeHus, 3alUThl IpaB MoTpeduTeneil 1 B 06JacTu MOTPEOUTENBCKOTO PHIHKA, B
TOM 4YHCII€ TOCYJAapCTBEHHBIN KOHTPOJIb COOIOJEHHUS 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX
akToB P®, peryaupyrommx oTHOIEHUs B 001aCTH 3allIUTHI IPaB MOTPEOUTENEH, a TaKKe KOHTPOIIb
COOJIIOJIEHMSI TTPaBHJI IIPOJIAXKH OTJCNIBHBIX MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM BUIOB TOBAPOB,
BBITOJIHEHUS paboT, OKa3aHUs yCIYT.



@enepanbHas ciryx0a o Haa30py B cepe 3amUTHI paB MOTpeOUTENe 1 O1aromnorydus
YeJIOBEKa B LEJNIAX pealu3aliy TOJIHOMOUYNH B YCTAHOBJIEHHOU cepe 1esATeIbHOCTH UMEET MPaBo:

1. opranu3oBBIBaTh NPOBEACHUE HEOOXOAWMBIX HCCIICAOBAHUM, HCIBITAHUH, HKCHEPTH3,
AQHAJIN30B U OLICHOK, B TOM YHCJIE HAYYHBIX MCCIEA0BAHUMI 110 BOIIPOCAM OCYILECTBIICHUS HAA30pa B
YCTaHOBIICHHOH cpepe AesITeTbHOCTH;

2. 1aBaTh IOPUAMYECKUM M (U3NYECKUM JIUIAM Pa3bsCHEHUS 110 BOIPOCAM, OTHECEHHBIM K
kommnereHu CiyxObr;

3. 3ampamMBaTh U I0JIyyaTh CBEJICHMs, HEOOXOIMMBIE [Jsl NPUHATHS PpELIEHUH 1o
OTHECEHHBIM K KomnereHI i CiyxO0bl Bonpocam;

4. mpuBIEKaTb B YCTAHOBJIGHHOM IOpSIKE JUIsl IPOPaOOTKHM BOIPOCOB YCTAHOBIIEHHOM
cdepsl IesITeIbHOCTH HAyYHbIE U MHBIE OPTaHU3alUY, YIEHBIX U CIICIIHAJIHNCTOB;

5. mpecekaTb (aKkThl HapylleHUs 3aKkoHoaarenbcTBa PX@ B ycraHoBiIeHHOH cdepe
JESATEIBHOCTH, a TaKKe MPUMEHATHh IPEAyCMOTPEHHBIE 3aKOHOJIATEIbCTBOM P@D  Mephl
OTPaHUYUTENBHOT0, MPENYNPEAUTEIIBHOTO U NPOPHUIAKTUUYECKOTr0 XapakTepa, HalpaBlieHHbIE Ha
HEJONYILIEeHUE U (UIK) JIMKBUAALMIO 110 CIEACTBUN HApYLIEHUN IOPUINYECKUMHU JINLAMU U Tpax/ia-
HaMM 00s13aTeNbHBIX TPeOOBaHU B YCTAHOBJIEHHOU cdepe AeATeNbHOCTH;

6. OCyImIECTBISTh KOHTPOJb JACATEIBHOCTH TEPPUTOPHUANBHBIX oOpraHoB CunyxObl u
II0JIBEJOMCTBEHHBIX OpraHu3alui;

7. co3gaBaTh COBELIATEIbHBIE W OKCIEPTHbIE OpraHbl (COBEThl, KOMHUCCHH, T'PYIIIbI,
KOJIJIETUM) B YCTaHOBJIEHHOU cdepe nestenbHocTH (1. 6 [lonoxxenus o ®enepanabHOil ciiyx0e 1Mo
HA/130pYy B chepe 3aluThl MpaB MoTpeduTeNnell 1 0J1aronoaydns YeJI0BeKa).

OTmeTuM, 4TO B COOTBETCTBUU C BhllIeyKazaHHbIM [lonoxxenunem ®enepanbHas cinyxoba 1o
HA/30py B cdepe 3amuThl npaB noTpeduTeneil n Onaromnoayyusi 4eJoBeKa He MMEET IpaBa OCy-
IIECTBIIATh B YCTAHOBJIEHHOW cepe NesITeIbHOCTH HOPMAaTUBHO-TIPABOBOE PETYIMPOBAHUE, KPOME
CiIy4aes, ycTaHaBiuBaeMbIx Ykasamu [Ipesunenta P® u nocranosnenusmu IIpaBurenscra PO, a
TaK)Ke yIpaBJICHUE FOCY1apCTBEHHBIM UMYIIECTBOM U OKa3aHME IIIATHBIX YCIYT.

®denepalibHOE areHTCTBO IO TEXHUUECKOMY perysnpoBaHuio u Merpoioruu (Ilomoxxenue o
@denepalbHOM areHTCTBE 0 TEXHUYECKOMY PETYJIHPOBAHMIO W METPOJIOTHH, YTBEPXKIECHO
nocraHoBieHueM IIpaBurensctBa P® ot 17 wmions 2004 r. Ne 294). Peanmusys ¢yHKuuu
MEXOTPACIEBOT0 peryinpoBanus, PenepalbHOE areHTCTBO MO TEXHUYECKOMY PETYIHPOBAHUIO U
METPOJIOTMHM OCYILIECTBIISIET CBOM MOJHOMOYHMS B CIEAYIOUIMX OOJAcTsIX: oOecleyeHne eIUHCTBA
U3MEPEeHUl, CTaHIapTOB, NMpPaBMUJI CTAaHAAPTHU3ALMK, HOPM M pEKOMEHJauuid B 3TOH obnactw,
BBEJICHHE B JIEWCTBHE OOIIEPOCCUNUCKHUX KIIACCU(PHUKATOPOB TEXHUKO-DKOHOMHUYECKON M COIMah-
HOW MH(OPMALIUU FOCYIapCTBEHHOI'0 KOHTPOJIS (Ha/A30pa).

B coorBerctBun ¢ m. 5 Ilonoxenus o PenepasbHOM areHTCTBE IO TEXHUYECKOMY
peryinpoBaHuio U Merposiorun denepasbHOE areHTCTBO MO TEXHUYECKOMY PEryJIUPOBAaHUIO U
METPOJIOTMHM OCYIIECTBJISIET TAaKHE IOJHOMOYMSI B YCTAHOBJIEHHOH cdepe NesTeNbHOCTH, Kak
OpraHM3alys dKCIEPTH3bl IPOEKTOB HAIMOHAIBHBIX CTaHIAPTOB, MPOBEPKA B YCTAHOBJIEHHOM
nopsiike cpencts usmepenuit B PO, c6op u o6padoTka nHbopMaIuu o ciyyasx IpUYNHEHUS Bpeaa
BCJICJICTBHE HapyIIEHUs TPeOOBAHUN TEXHUYECKUX PErjJaMeHTOB, a Takke HH(OPMHUpPOBaHHE
npuoOpeTaTeneii, W3roTOBUTENEH W TMPOJABIIOB IO BOMpOcaM COONIIOACHUS TpeOOBaHMIA
TEXHUYECKHUX PEIVIAMEHTOB, Y4€T HAllMOHAJIBHBIX CTAHJIAPTOB, IIPABWJI CTaHAAPTH3ALUU, HOPM H
peKOMeH1aluil B 3TOM 00s1acTu U oOecrieueHne UX JOCTYITHOCTH 3aMHTEPECOBAHHBIM JIUIIAM.

MunuctepctBo BHyTpeHHUX Aei1 PD. CornacHo [lonoxennto o MuHHCTEPCTBE BHYTPEHHHUX
nen PO, yreepxkaennoMy YkazoM [Ipesuaenta PO ot 19 urons 2004 r. Ne 927 «Bonpockl Munu-
cTepcTBa BHYTpeHHUX Jien Poccuiickoit denepanun», MunuctepcTBo BHyTpeHHUX aen PO (MB/]
Poccun) siBnsiercst penepanbHbIM OpraHOM MCIOJHUTENBHOM BJIACTH, OCYLIECTBISIOMNM (YHKIIUU
no BbBIpa0OTKE W pealn3alud TOCYJAapCTBEHHONW TMOJUTUKM M  HOPMAaTUBHO-TIPABOBOMY
PEryJIMpoBaHUIO B cpepe BHYTPEHHUX JeJl, B TOM YHCIIe B cepe MUTrpariu.

Cornacno ykazanHoMy Ilonoxkennto MB/] Poccun ocyiecTBiisieT CBOIO AESTENBHOCTh BO
B3aUMOJICHICTBUM C ApYyruMH (eAepalbHbIMA OpraHaMy MCIIOJHUTEIbHON BIIACTH, OpraHamu



UCTIOJIHUTENIbHON BlacTu cyObekToB P®D, opranHaMu MeCTHOrO camMOyIpaBiIeHUs, 0OLIECTBEHHBIMU
00BbETMHEHUAMHU U OpraHU3alysIMU.

B coorBerctBuu ¢ 1. 8 Ilonoxxenus o Munucrtepctse BHyTpeHHUX nen PO MBI Poccun
OCYILIECTBIISICT  CIEAYyIOIIME IOJHOMOYMS: OpraHM3yeT IpPOU3BOACTBO MO  JenaM 00
a/IMAHUCTPATUBHBIX MTPABOHAPYIICHHUIX, OTHECEHHBIX K X KOMIIETCHIIUH, IPOU3BOIUT JI03HAHHE U
IpEeBapUTEILHOE CIIEACTBUE 10 YTOJIOBHBIM Ji€JlaM, y4acTBYeT B pa0oTe IO CTaHIapTH3allUH,
METPOJIOTHH U CepTH(HKALNHU, a TaK)KEe OPraHU3yeT NPUEM TIpa)KaH, CBOCBPEMEHHOE M IOJIHOE
pPacCMOTpPEHHME YCTHBIX M NHMCBMEHHBIX OOpaIlleHUH IpaxJaH, NPUHATHE [0 HUM pELIeHUH U
HaIIPaBJIEHUE OTBETOB B YCTAHOBJICHHBIN 3aKOHOAATEILCTBOM PD CpoK.

ITotHOMOUMS OPraHOB MECTHOI'O CAMOYIIPABIICHUSI B 00JACTH 3aLUThI 3aKOHHBIX MHTEPECOB
U TIpaB MOTpeduTeNell B MyHHLIUIIATBHBIX 00pa3oBaHusaxX onpezaeneHsl cT. 44 3akona PO «O 3amu-
Te mpaB norpeduresnei». B nensx 3amurel npaB notpedureneld Ha TEPPUTOPUHM MYHUIUMIIATBHOTO
00pa3oBaHUs OpraHbl MECTHOT'O CAMOYITPABIICHHS BIIPABE:

1. paccmarpuBath kanoObl MOTpeOUTENIeH, KOHCYJIbTHPOBATh HX IO BONPOCAM 3allUThI
IpaB OTpeOuTeNEH;

2. oOpamateCsi B CyAbl B 3alIUTy IpaB MOTpeOuUTesel (HEONpeaerIeHHOro Kpyra
norpeoureneil).

[Ipu BBIABIEHHMH 1O >Kanobe moTpeOuTenst TOBapoB (paboT, YCIYr) HEHaJIekKAallero
Ka4ecTBa, a TAKXKE OMACHBIX JUISA JKU3HH, 3/I0POBbs, UMYIIECTBA MOTPEOUTENEH M OKPYKAIOMIEH
cpelbl He3aMeIIMTENbHO H3BellaTh 00 3TOM (enepaabHble OpraHbl MCIIOJIHUTEIBHOW BIIACTH,
OCYIIIECTBIISIOLIME KOHTPOJIb KauecTBa U 0€30I1aCHOCTH TOBAapoOB (padoT, yciyr).

B cooTBercTBUM ¢ AEHCTBYIOLIMM 3aKOHOJATEIBCTBOM OpPraHbl MECTHOI'O CaMOYIIpPaBJICHUS
CaMOCTOSITENIEHO (DOPMUPYIOT B COCTaBE MECTHBIX aAMUHUCTPAIMA CTPYKTYPHI 110 3aIIUTE TPaB T10-
TpeOuteneir (cayxObl, OTHENbl) WIM BO3JAralOT A3TH OOS3aHHOCTH Ha PAOOTHHUKOB JAPYTUX
CTPYKTYPHBIX ITOAPA3ACIICHUAMN.

Bonpocwi u 3a0anus:

1. TocynapcrBeHHas 3amiuTa IpaB MOTpeOUTENEH.

2. OcHOBHBIE HanpaBieHus U HOPMbI KOHTPOJIS B 00JACTH 3aIUTHI IPAB MOTPEOUTENEH.

3. Tomnomounss DexnepanbHON CiyX)Obl IO HAA30py B chepe 3amuThl MpaB MmoTpeduteneit u

6narononyuus yeaoBeka PO u ee TeppuTOpHATIBHBIX YIIPaBICHHH.

3amuTa noTpeduTenel opraHaMu MECTHOTO CaMOYITPaBJICHHUS.

5. Tlopsaok coszmanusi OOIIECTBEHHBIX OObEIUHEHHI MOoTpeOuTenel (acconuaruii, Co30B) Ha
tepputropuu PO.

6. IlomHOMoums, mpaBa | OO0S3aHHOCTH OOIIECTBEHHBIX OOBEAMHEHWH MoOTpeduTeneit
(acconmanmii, cor030B) Ha TeppuTopuu PO.

7. TlponeccyanbHble mpaBa M OOS3aHHOCTH OOILIECTBEHHBIX OOBEIUHEHUN MOTpeOuTene
(accommanmii, COI030B) B TPaXKJTAaHCKOM  IPOIECCEe IMPH 3alIUTe HHTEPECOB OTIECIHLHOTO
NOTpeOUTENs, TPYIIIbI TOTPeOnTENEH, HEOTIPEIeIEHHOTO Kpyra NoTpeOuTenei.

B

Jlumepamypa
1. 3ammra mpaB motpeburtenei : mpaktukym / . — CraBpomnons : CeBepo-KaBkaszckuit
denepanbublit yHuBepcuter, 2018. — 111 ¢. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIN //
DIIeKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/92688.html

2. Koponépa E.B. [Ipennpuaumarenbckoe mpaso : yueOHoe nocodue / Koponésa E.B.. —
Jluneuk : Jluneukuii rocynapcTBeHHbI TexHuueckuii yausepcuretr, 9bC ACB, 2020. — 81 c. —
ISBN 978-5-00175-002-4. — TexkcT : 31eKTpoHHBIN // DnekTpoHHO-OnOmmoTeuHast cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/101462.html

3. UymaxoBa O.B. IlpeampuHUMaTEeNhCKOE TMpaBO : y4eOHO-METOJUYECKOE IMOocodme /
Yymaxosa O.B.. — Mocksa : National Research, 2020. — 123 c. — ISBN 978-1-952243-18-9. —
Tekcr : snekTpoHHBIN // DnexkTpoHHO-OMOMHoTeuHas cucrema IPR BOOKS : [caitt]. — URL:
http://www.iprbookshop.ru/98506.html



IpakTuyeckoe 3ansaTue Ne 8. Tema 8. CyneoHas 3ammra

Lleny — yrinyOUTh 1 3aKpeNUTh TEOPETUUYECKHE 3HAHNUS, TIOJTYUYEHHBIE Ha JIEKIIMU U B IIpoliecce
CaMOCTOSITENIbHOW PabOThI, MPUBUTH HABBIKM YCTHOTO M3JIOKEHHS MaTepHaa.

B pezynvmame uzyuenus oucyuniurvt cmyoenm 00aHCeH:

3namwb — HOpMBI 3aKoHOIaTeNbCTBA «O 3amuTe mpas nmorpeduteneii»; cyrs IlocTanoBnenuit u
HOJIOKEHUH, 3aIMIIAIONMX HHTEPEChl IMOTpeOuTeNneld U M3rOTOBUTENEH; CIIOCOObI OKa3aHUs
KBAJTM(UIUPOBAHHON FOPUIMYECKON TOMOIIM (PU3MUECKUM M IOPUAMYECKHM JUIAM B LEJSIX
3alUThI UX [IPaB, CBOOOJ U HHTEPECOB, 00ECIIEYEHUs JOCTYIA K IIPABOCYIHIO

Ymemv — ymeno mnpaBonpuMeHSTh Ha IpakTUKE 3aKoHoaarenbcTBa «O 3amure Ipas
noTpeduTesneil» npu pa3pelieHuH CIIOPHBIX CUTYaLHUH.

Dopmupyemvie komnemenyuu (uru ux yacmu) — IIK-3 criocoOeH BBIIBIATH, PAaCKpPbIBATH,
paccienoBaTh U KBUIM(UIMPOBATh IPECTYIUIEHUS U HHbIE IIPABOHAPYIIECHUS.

Opeanusayuonnas opma npakmuyecko2o 3aHAmus — KPYTIblid CTO.

AxmyanvHocmes memul 3aKIIOYACTCS B U3YUECHUH Cy1€OHOM 3alUThlI.

Teopemuueckas yacmo:

3HaueHue  IOJBEJOMCTBEHHOCTM  JIOCTaTOYHO  MHororpanHo.  IIpexxne — Bcero,
[10JIBEJOMCTBEHHOCTb BBICTYNAET B KAUECTBE MEXKOTPACIEBOr0 MHCTUTYTA MPaBa, BHIIOJIHSIOLIETO
(GYHKIMU  paclpeieNMTeNbHOT0  MEXaHU3Ma  IOpUAMYECKMX Tl  MEXAY  pa3IMyHbIMU
IOPUCAUKIIMOHHBIMM OpraHaMu . B ycloBHSX NOCTpOEHHS M OCYUIECTBIIEHUS CHCTEMBbI
rOCyIapCTBEHHOW BJIACTH Ha NMPUHLMIAX Pa3[eJICHUs BJIACTEW MOJABEAOMCTBEHHOCTb UIPAET POJIb
paboyero OPUAMYECKOIO0 MEXaHU3Ma, I103BOJISIIOIIET0 pPEAJUu30BaTh JIAHHOE IIOJIOKEHUE B
rOCyIapCTBEHHO-IIPABOBOM  CTPOUTENbCTBE. Benp  HENOCTaTOYHO  MPOBO3IJIACUTH — Hayasa
pazzeneHus BiIacTeil, He0OX0AMMO U peaJIbHO BOILIOTUTD €r0 B 3aKOHOATEIbCTBO U IOPUIUUECKYIO
IIPAKTHKY BCEX TOCYJAapPCTBEHHBIX OPraHOB C IOMOUIBIO IIPABOBBIX KPUTEPHUEB.

[ToBENIOMCTBEHHOCTh  SIBJIIETCS OAHMM U3 IOPUIUYECKHX YCJIOBUM, OMNPEIEIISIOMNX
BO3HMKHOBEHHUE IpaBa Ha oOpallleHue B cya. B 3TOM acmekTe moJBEIOMCTBEHHOCTh OYEPUMBAET
npesenbl pealu3aluu JaHHOTO IpaBa, ONpEelisis I'paHUIbl CyJeOHON BJIACTH B COOTHOLIEHUM C
3aKOHOJATEIbHOM M  HUCHOJHUTENbHOM. I[logBEAOMCTBEHHOCTH BBICTYMAaeT M B KaudecTBE
IOPUAMYECKOTO (pakTa B KOHKPETHOM (DaKTHUECKOM COCTaBe, OMNPEEIISIONIEM BO3HUKHOBEHHE
rpaxJaaHckoro nmpouecca. Ilpu oOpameHun B CyJ HOJABEAOMCTBEHHOCTh M3 KadecTBa
IOPUAMYECKOTO YCJIOBHSI CTAHOBUTCS IOPUAMYECKUM (PAKTOM, KOTOPBIM yCTaHABIMBAETCS CYyIbel
IPY PELIEHNH BOIIPOca 0 BO30YKAEHUH IPAXKAAHCKOTO Jera.

[IpaBoM paspemiath OpUIXYECKUE JeNla, T.€. CIOPhl O MpaBe U JAPYrUe MPaBOBbIE BOIPOCHI
(006 yCTaHOBJIEHHMH TOTO WJIM HHOTO HOPUAMYECKOro (akTa, MPAaBOBOIO COCTOSHUS JIUIA WIN
UMYILIECTBA U JIp.), MO 3aKOHOJATENbCTBY PoccuM Mosib3yroTcs pa3ivyHble opraHbl. Bo-mepBbIX,
OpraHbl roCy1apcTBa, OCyIlecTRIsIomue cyaeonyto Biacte: Koncrutynmonnsiii Cyn Poccun, cynbl
o0uieil IpUCIUKINN U apOUTPaXKHBIE CYyJIbl, KOHCTUTYLHMOHHBIE (YCTaBHBIE) CyAbl CyObeKkTOB PD.
Bo-BTOpBIX, B OTAENBHBIX CIIy4asX, MPEJyCMOTPEHHBIX 3aKOHOM, - OpraHbl HMCIIOJIHUTEIbHOU
BiacTu. Takum 00pa3zom, MOJIBEJOMCTBEHHOCTh - OTHOCUMOCTh HYKJAIOIINXCS B TOCYAapCTBEHHO-
BJIACTHOM pa3pellIeHUH CIIOPOB O MpPaBe U JAPYIUX IOPUANYECKHX Je]l K BEJACHUIO TOrO JINOO WHOTO
roCy/IapCTBEHHOT0 M HMHOTO OpraHa, 3TO CBOMCTBO IOPUAMYECKHUX JeN, B CHUJIY KOTOPOTrO OHHU
MOJJIEXKAT PA3PELIEHUIO ONPENEICHHBIMU IOPUCANKIIMOHHBIMUA OpraHaMH.

Hcxons W3 KOJIMYECTBA OPraHOB, YNPAaBOMOYEHHBIX Ha pa3pelieHHe HOpHUINYECKUuX Mded,
BUJHO, YTO BONPOC O MpPaBWJIBHOM OINPEACIEHUN IOJBEJOMCTBEHHOCTH 3a IOCIEIHUE TOAbI
CYIECTBEHHO YCIIOKHUJICS.

['1aBHBIM OpPHEHTHPOM B COBPEMEHHBIX YCIOBHUSX IPU BO3HUKHOBEHHH CIIOPOB O
M0JIBEJOMCTBEHHOCTH SIBJISIETCS MPUHIIMI pa3fesieHus BiaacTeil. Pa3pemenue criopoB MoxkeT ObITh
OpeporaTuBO  TONBKO cyAeOHOM BiacTH. @DYHKUUS OPEIBAPUTENBHOTO  BHECYAECOHOTO
pa3buparenbcTBa MOXKET OBITh M Yy OpPraHOB HCIIOJIHUTENIBHOW BIACTH, HO C MOCIEAYHOIIEH
nepeaaden aena B CyJ[ 110 MHUIMATUBE OJHOM U3 CTOPOH.



B 3aBucuMoOcTH OT TOr0, OTHOCHUT JIM 3aKOH pPa3pelICHUE OMPENENIEHHON KaTeropuu Aen K
BEJICHUIO HCKIIIOYUTENIbHO KaKUX-THOO OJHUX OPraHOB WJIM HECKOJBKHUX PAa3IMYHBIX OpPraHOB,
MOJIBEJOMCTBEHHOCTh MOKET OBITh TMOApAa3/ieiCHa HAa CIUHUYHYIO (HMCKIIOYUTEIBHYIO) |
MHOKeCTBeHHYI0. [lns nmen o 3amuTe mnpaB mnoTpeduTeneil mpucyma HCKIIYUTEIbHAas
[10/IBEJOMCTBEHHOCTb. [JIaHHYIO KaTeropuIo JeJ1 pacCMAaTPUBAIOT CY/Ibl 00IIEH IOPUCIUKIINU.

3aKOH HE YCTaHaBJIMBAET 00sA3aTeNbHBIM NOCYneOHBIM MOPSAIOK pacCMOTpEeHHs] TpeOoBaHUI
norpedutens. IloaToMy OH, Kak MpaBHIIO, MOXKET Cpa3zy OOpaTUTHCA CO CBOMMH TPEOOBAaHUSIMH B
cyn. Ha mpakrtuke, ogHako, moTpeOUTeNIo 1enecoo0pa3Ho 00paTUThCsa K COOTBETCTBYIOIIEMY JIHILY
C TMUCHhMEHHBIM 00OCHOBaHHBIM TpeOoBanueMm. K stomy moOyxmaer Takxke TpeOoBaHue crT. 483
I'paxxnanckoro komekca Poccuiickoit ®deneparmmu 00 HW3BEHMICHUMH MNPOAABIA O HaPYIICHUH
ONpENICTICHHBIX YCIOBUW JOTOBOpa KYIUIU-TIpoJaxu. HeBbINMoMHEHHEe JTOro MpaBwiia JacT
MPOJABILy MTPaBO OTKA3aThCS OT YIOBJIETBOPEHHS COOTBETCTBYIOUINX TPeOOBaHUI MOKyIaTENsl.

BMmecTe ¢ TeM MO HEKOTOPBIM yCIyramM 3aKOHOJATEIBCTBOM IPEIYCMOTPEHO 00sS3aTeNbHOE
IpeIbsBICHUE MPETeH3U 10 oOparieHust B cyd. Takoil mopsaoK yCTaHOBIEH, HapUMep, CT. 55
®enepanbHoro 3akoHa "O cBa3u" ot 7 utonst 2003 r. Ne 126-O3, TpaHCHOPTHBIMU yCTaBaMu U
KOZEKCaMH B CIlydae CIIOPOB, BBHITEKAIOUIUX M3 JOTOBOPOB MEPEBO3KU MACCAXKHUPOB, UX Oaraxa u
rpy3oB. HecoOmonenne o00s3aTeIbHOTO  AOCYAEOHOTO TOpPSAIKa YpPEeryJIUpOBaHUS  CIOPOB
MPEMSITCTBYET PACCMOTPEHUIO UCKA.

OenepanbubiM  3akoHOM No 171-®3 "O BHecenunm wusMeHeHuii B 3akoH Poccuiickoit
Oenepanun "O 3amure npaB noTpeduTenel" u 0 NpU3HAHUU YTPATUBIIMM CHIIY TyHKTa 28 cTaThu
1 ®enepanbHoro 3akona "O BHECEHMM U3MEHEHUH U AomnoiiHeHul B 3akoH Poccuiickoit denepaunu
"O 3amure mpaB notpeduTenei’" nmpuHATa HOBas pemakius m. 2 cr. 17 3akona "O 3amure mpas
noTpeduteneit”, Ompenemnsomero TEPPUTOPUATBHYIO TOJACYAHOCTh MCKOB O 3alllUTe IpaB
notpedureneil. CoriiacHO 3TO HOpME TaKue MCKU MOTYT OBITh MPEIBSIBICHHI MO BHIOOPY HCTIA B
CyJl IO MECTY:

- HaXOXKICHHsS OpPraHU3alllH, )KUTEIbCTBA HHIUBUAYATBHOTO IPEITPUHIUMATEIS;

- )KUTEJLCTBA WU TTPEOBIBAHUS UCTIIA,

- 3aKJIFOUEHHUSI WJIM UCIIOJIHEHHSI I0TOBOpa.

Ecnm uck x opraHu3ainuu BBITEKACT U3 JIEATEILHOCTH €€ (huiimasna WiIu TpeICTaBUTEIhCTRA,
OH MOKET OBITh IPEIBSBIICH B CYJI IO MECTY X HaXOXKJICHUSI.

Crenyer mOAUepKHYTh, YTO YKa3aHHas allbTEpHATHUBHAS TMOJCYJHOCTh PaCIpOCTPaHACTCS
TOJIKO HA WCKH, BBITEKAIOIIME M3 OTHOLIEHUW MEXIy TpaXAaHUHOM M MpEeANPUHUMATEISIMH,
perynupyembix 3akoHoMm "O 3amuTte MpaB MOTpeOUTENel'", W HampaBJCHHBIE Ha 3allUTy IIpaB
notpeduTenei.

Cornacno cr. 20 'K P® mecrom XuUTenbCTBa IpaKAaHWHA MPU3HAETCS MECTO, TJe OH
MOCTOSSHHO WJIM TPEUMYIIECTBEHHO TMpoKMBaeT. MecTtoMm mpeObIBaHUS HCTHA (TOTPEeOUTENs)
CJIeIyeT CUMTATh MECTO €r0 BPEMEHHOTO MPOXXKUBAHUSA, T.€. HAXOKICHHUS BHE MECTa JKUTEIbCTBA B
TOCTUHUIIE, OONBHUIIE, CAHATOPUH, IOME OTJIbIXa CBSI3M C KOMAHJIUPOBKOM, JICYCHHEM, OTJIBIXOM U
T.I1. TPUYUHAMH.

Bonpocwi ona kpyenozo cmoana:
1. TlomBemoOMCTBEHHOCTD U MOACYTHOCTH MOTPEOUTENHCKUX CIIOPOB.

2. JlocyneOHBI TOPSIIOK YPEryJIMpOBAaHUS CIIOPOB MEXAYy IOTpeOUTENeM M MPOAABLIOM
(M3rOTOBUTENEM, UCIIOIHUTEIIEM).
3. 3amuTa HHTEpECOB HEONPEAENEHHOTO Kpyra MOTpeOuTeeH.
4. Tlopsaok obparnienus noTpeduTenel ¢ 3asBiaeHusIMH B cya. Oruiata rocnonUINHbL.
5. Kpyr nui, umeromux npaBo NpeabsBIsATh UCK U Y4acTBOBATH B JIETI€.
6. Paccmorpenme nmen B mepBoid uWHCTaHmUH. OOXaJIOBaHWE pPEIICHWH TIO0 3asBICHUSIM
notpeOuTenei.
Jlumepamypa
1. 3ammTa mpaB motpedurteneir : mpaktukym / . — CraBpomnons : CeBepo-KaBkaszckuit

denepanbublii yauBepcuter, 2018. — 111 ¢. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIN //



DNEeKTPOHHO-ONOIMOTeYHAs cucremMa IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/92688.html

2. Koponésa E.B. IIpenqnpunumarensckoe mnpaso : yueOHoe nocodue / Koponésa E.B.. —
Jlunenik : Jlunenkuii rocygapcTBEHHBIN TexHuuecknii yausepcutet, ObC ACB, 2020. — 81 ¢. —
ISBN 978-5-00175-002-4. — Texkcrt : 31meKTpoHHBIN // DnekTpoHHO-OnOnmmuoTeuHas cucrema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/101462.html

3. UymaxoBa O.B. IlpeampuHuMaTenbCKOE MpaBo : y4eOHO-METOJUYECKOE IMocodue /
Yymakosa O.B.. — Mocksa : National Research, 2020. — 123 c. — ISBN 978-1-952243-18-9. —
TekcT : 3nMeKTpoHHBIN // DnekTpoHHO-OMOMMoTeyHast cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/98506.html

IpakTuyeckoe 3ansaTue Ne 9. Tema 9. [IpaBusia npoaaku oTAeJbHBIX BH/I0B TOBAPOB

Lleny — yrinyOUTh U 3aKpEeNUTh TEOPETUYECKUE 3HAHUS, TOJIyYE€HHbIE HA JIEKI[UH U B IIpOLecce
CaMOCTOSITENIHOM paObOThl, IPUBUTH HABBIKM YCTHOT'O MU3JI0KEHUS MaTepHraa.

B pezynomame uzyuenus Oucyuniunbl CmyOoeHm O0NHCeH.:

3namwb — HOpMBI 3aKOHOIaTeNbCTBA «O 3ammTe mpaB nmorpedureneiiy; cyrs IlocTanoBineHNH 1
HOJIOKEHUH, 3aIMIIAIONIMX HHTEpPEChl MOTpeOuTeNnell M M3rOTOBUTENEH; CIIOCOObI OKa3aHus
KBJIM(ULMPOBAHHON IOPUAMYECKON NOMOIIM (PU3NYECKUM U IOPUAMYECKUM JHIAaM B LEJSIX
3alUThI UX [IPaB, CBOOO] U HHTEPECOB, 00ECIIEYEeHUs JOCTYIa K IPABOCYIUIO.

Ymemv — ananusupoBaTh U 0000IIaTh MPAKTUKY NPUMEHEHHS HOPM 3aKOHOJIATEJIbCTBA B
cdepe 3almThl IpaB NOTPeOUTEICH MPU OTIYCKE NPOAYKIMHY HEHAJJIeKAIEro KauecTBa, BhIIJIAThI
HEYCTOMKH, KOMIIEHCAIIUM MOPAJIbHOTO Bpeaa, MPEJOCTaBICHUN HCKAKXCHHON HWH(pOpMAIHH, Tpu
HECBOEBPEMEHHOM BBIIIOJIHEHUH PA0OT U OKa3aHUM YCIIYT.

Dopmupyemvie komnemenyuu (unu ux yacmu) — IIK-3 crocobeH BBIABISATH, PacKpbIBATH,
paccienoBaTh U KBUIM(UIIMPOBATh NIPECTYIUIEHUS U HHbIE TIPAaBOHAPYIIECHUS.

Opeanuzayuonnas popma npaxmu4ecko2o 3aHamus — TpaAuLUOHHBIA CEMHUHAP

AxmyanvHocms memuvl 3aKIIOYAeTCd B M3YYEHUU MPaBWII MPOJAXHU OTIEIbHBIX BHIOB
TOBapOB.

Teopemuueckas yacmo:

B3aumooTHOIIEHNST MEXJy OpraHu3aldsM{, peaJu3ylollMMHU TOBap, W TIpaxJaHaMu,
nproOpeTAoIMMU TaKyl0 MPOAYKLHIO (MOKymaTensiMu), perynupytores 3 «O 3ammre npas
notpedurenei» ot 07.02.1992 Ne 2300-1 (manee — 303I1II).

B coorBercTBHM € 3TUM 3aKOHOM mnoctaHoBieHHeM [IpaButenscrBa PO «O06 yrBepkaeHuu
IpaBWJI IPOAAKU OTIENBbHBIX BUJOB TOBAapOB, MEPEUHs TOBAPOB JJIUTEIBHOIO MOJIB30BAHUS...» OT
19.01.1998 Ne 55 (nmanmee — moctanoBieHue Ne 55, IlpaBuiia) BBeAEHBI CIELUANbHbIE HOPMBI,
oOs3aTeNnbHble JJIS  BBIOJHEHUS OpraHU3alUsMHU, 3aHUMAIOIIMMUCA PO3HUYHON TOpro.ieit
IIPOJOBOJIBCTBEHHBIMU M HENPOJOBOJIBCTBEHHBIMH TOBapaMH{, IEPEUYMCIEHHBIMA B JIaHHBIX
IIpaBunax.

st o603HaueHus ctopoH B [IpaBunax mpuMeHsieTcs ciieayromnas TEPMUHOIOTHS:

e TIOKyMaTenb — (U3MYecKoe JUIo, NpUOOpeTarollee WIM HCHOJIb3YIOIIee KOHKPETHYIO
OpoAyKIHMio (MO0 HaMepeBarolleecs 3TO CHAeNaTh) B JIMYHBIX IEJSAX, HE HMMEIOIIMX CBS3H C
peIPUHUMATEIbCKOMN e TEIbHOCTHIO;

e IIPOJIAaBEI] — IOPUAMYECKOE JIUIO JII0OOH OpraHu3alMOHHO-TpaBoBoil (opmel wim I,
pean3yronie MpoIyKIHUI0 MO COMIAIEHUI0 O PO3HUYHOU KyIUle-pojaxe (M. 2 MOCTaHOBJICHUS
Ne55).

HecoGmtonenne nanubpix [IpaBui BieueT BbIHECEHHME MNPEAYNPEKICHUS WIM MpPUMEHEHUE
aJIMUHUCTPATUBHOTO IITpada:

o s pm3mueckux i — B cymme ot 300 g0 1 500 py0.;

e 111 AOTHKHOCTHBIX JuIl — oT 1 000 1o 3 000 py6.;

e st topuamdeckux Juir — ot 10000 mo 30000 py6. (cr. 14.15 Komekca P®D 006
aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSAX ).
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1. OcHoBHBbIE TpaBuIia Pa0OTHI MPEIIPUITHS POSHUUHOMN TOPTOBIIH.
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3. OcobenHocTy Npoaaxku napHroMepHO-KOCMETUYECKUX TOBAPOB.
4. OcoOeHHOCTH MPOAAKU aBTOMOOUIICH, MOTOTEXHUKH, TIPUIIETIOB 1 HOMEPHBIX arperaTos.
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BBEJIEHUE

Lenp aucuuMmiuHel — JdaTh CTYyAEGHTaM T[pPaBOBbIE 3HAHUS, HEOOXOIUMBIE KM B
NOTPEOUTENBCKUX OTHOLICHHSX, 3allUTe MpaB MoTpeduTeneii, 00ecrneunTs METOJUKOM MoHucKa U
aHaJIM3a IPaBOBBIX AaKTOB M HAYYHMTh NPABWIBHOMY HUX NPUMEHEHHUIO B KOHKPETHBIX >KM3HEHHBIX
cuTyanusax, (GpopMupoBaHHe y OakalaBpoB B MpoIecce M3YyYCHHs TUCHUIUIMHBI TEOPETUYECKHUX
3HAHUU U MPAKTHUYECKUX YMEHUH U HaBBIKOB, HEOOXOUMBIX 7151 PO eCCHOHATBHOTO BBITOJIHEHHUS
UMH CBOMX OyIyIIUX CIIy>K€OHbIX oOsi3aHHOCTEH. OCBOCHUE NUCIMIIMHBI CTYJCHTaAMH 00ECIICUHUT
NpUOOpEeTeHHE HMH TMPEUMYIIECTBEHHO MPAKTUYECKHX HABBIKOB CBS3aHHBIX C IPAaBOBBIM
PEryJIMPOBAHUEM 3ALUTHI IIPaB MOTPEOUTENEH.

3ajayaMy U3y4YEHHUs] TUCLUILIMHBI SIBISIOTCS:

— M3Yy4YEHHUE TEOPUH T10 JUCIHUILINHE «3aluTa paB noTpeduTeneiny,

— W3YyYCHHME 3aKOHOJATENbHBIX AaKTOB, OTHOCSIIMXCA K JHCHUIUIMHE <«3anura IpaB
noTpeodureneiny;

— W3yYeHUE MPAKTHMUYECKOTO MaTepuana M0 AUCUUIUIMHE (B TOM 4YHCIE MaTepuajoB
CyneOHOI TPAKTUKHN);

— U3y4€HHE OCHOBHBIX MPABOBBIX HHCTUTYTOB MOTPEOUTENHCKOTO MPaBa, METOAUK MOUCKA U
aHaJM3a IPaBOBBIX AKTOB, PEryJIUPYIOLUIMX HOTPEOUTEIbCKUE OTHOILIEHUS, a TaKXKe YMEHHUE
AKTHUBHO HCIIOJIH30BaTh MPABOBBIC CPEJICTBA B 00IACTH 3aIUTHI MIPaB MOTPEOUTENCH

— YMEHHE aHaJIM3UPOBATh HH(POPMALHUIO, COCTABIATh HEOOXOAWMYIO JOKYMEHTAIUIO
(mpeTeH3uu, UCKX) 10 3aIIUTE MPaB MOTPEOUTEIICH.

®opmupyemblie komnereHuu - [IK-4 cnocoOeH BBISBIATH, pacKphlBaTh, pacciefoBaTh U
KBaJTM(ULIMPOBATH MPECTYIICHUS U MHBIE TPABOHAPYIICHHUS.

JucuumnuHa «3amuTra npaB MoTpeduTenein» sBisercd (pakyabTaTUBHOW JUCIUILIMHON
OITl BO mnoaroroBku OakanmaBpa mo Hampasienuro 40.03.01 «tOpucnpynenuus». Ee ocBoeHue
IIPOUCXOIUT B / CEMECTPE.

1. XapakTepucTuka caMoCcTosiTe1bHON PadoThl CTYIEHTOB

CerofHs CTaHOBATCS BOCTPEOOBaHHBIMM TaKHWE€ KadyecTBa COBPEMEHHOIO CTY/IEHTa Kak
YMEHHME CaMOCTOSITEIbHO TOIOJIHATh U OOHOBIATH 3HAHUS, BECTH CAMOCTOSITEJIbHBIN IOUCK
HE00X0/IMMOr0 MaTepuana, ObITh TBOPUECKOW JMYHOCThIO. OpHeHTalnus yueOHOro mpolecca Ha
CaMOpa3BMBAIOIIYIOCA  JINYHOCTh  JIeJaeT BO3MOXKHBIM  IIpolecc o0ydyeHuss ©Oe3 ydera
WH/IMBUYaJIbHO-TMYHOCTHBIX OCOOCHHOCTEH 00OyuyaeMbIX, MpPEJOCTaBIE€HUsS WM IIpaBa BblOOpa
nyred u crnocoboB yueHus. [losBisieTcst HoBasi LieJdb 00pa30BaTENBHOIO IMpoliecca — BOCIHUTAHUE
KOMIIETEHTHOH JIMYHOCTH, OpUEHTHPOBAHHOW Ha Oyayiiee, CHOCOOHOW pemarbh TUIHYHBIE
npoOsieMbl U 3aJaud UCXOAS M3 TNPUOOPETEHHOTo Y4eOHOro OmbITa M aJE€KBaTHOW OLIEHKU
KOHKPETHON CUTYyalluu.

CamocrosiTenbHast paboTa omnpenenseTcs Kak (opma opraHu3aiuy ydeOHOTo mporecca, Kaxk
00BEKTHBHOE ycJOBHE (POPMUPOBAHUS MO3HABATEIILHOM, UCIOJHUTENBCKOM, TBOpUYECKON
aKTUBHOCTH M CaMOCTOSITENIbBHOCTH CTYAEHTOB mnpu  oOydenun. CPC sBisiercs BakHEHIIUM
KOMIIOHEHTOM  00pa30BaTeNbHOTO  Ipolecca, (OPMHUPYIOUIUM  JHYHOCTh  CTYIEHTa, €ro
MHPOBO33pEHUE, KYJIbTYypYy O€30MMacCHOCTH, PAa3BUBAIOIIUM €T0 CIIOCOOHOCTH K CaMOOOYYECHHIO U
MOBBIIIEHUIO CBOETO NMPO(ECCHOHAIBHOTO YPOBHSL.

Hensto CPC no aucuumiuHe «3amura mnpaB MoTpeduTeneid» sBisercs (HopMHUpOBaHHE
CIOCOOHOCTEH K CaMOCTOSITEIbHOMY MO3HAHUIO U OOYyYEHHIO, TIOUCKY JIUTEpaTyphbl, 0000IIEHHIO,
O(OPMIICHHIO U TPEJCTABICHUIO MOJYUYEHHBIX PE3YJIbTaTOB, UX KPUTUYECKOMY aHAIU3Yy, MOUCKY
HOBBIX M HEOPJMHAPHBIX DPELICHUH, apryMEHTUPOBAHHOMY OTCTaMBAHUIO CBOMX MPEJIOKEHHH,
YMEHHI TOATOTOBKH BBICTYIIJICHHI U BEICHUS JUCKYCCHIA.

3agaun CPC no nucuumuinHe «3anyra npaB HoTpeOuTeNnei» sBIIstoTCs:

- pa3BUTHE TaKHX CaMOCTOSITENIbHBIX YMEHHM, KaK YMEHMsI YYUTHCS CaMOCTOSITENIBHO,
NPUHUMATh PEIICHUs, MPOEKTUPOBATh CBOIO JESATEIBHOCTh M OCYIIECTBIIATH 3alyMaHHOE,
IPOBOJUTH UCCIIE0OBAHHUE, OCYILECTBIISATh U OPIraHN30BbIBATE KOMMYHHKALIHIO;



- HAY4YHTh TPOBOIUTH  peduiekcuio:  (OPMUPOBATH  IMONTYYaeMbIE  Pe3yJbTaThl,
MIpEeAONIPEACIIATh eI JaIbHEHIIeH paboThl, KOPPEKTUPOBATH CBOM 00pa30BaTEIIHLHBIN MapIIPYT.

CaMocTtosiTenbHasi paboTa CTYACHTOB SIBIISICTCS OMPEISISIONINM (AKTOPOM UX YCIEITHOTO
00yJeHUsI.

OCHOBHBIMHU BUJIaMU CaMOCTOSITEIbHOM paboThl o aucuuiuinae «['paxxkaanckuil mporeccy
ABIISIETCSI CAMOCTOATENIPHOE HW3Y4YEHHE JINTEPaTypbl; MOATOTOBKA K IHPAKTUYECKOMY 3aHATHUIO
(KpyrjiioMy CTOJY).

[Ipennaraemple  CTyAGHTY 3aJaHUsl  IO3BOJISIIOT  IPOBEPUTH  MpodecCHOHATbHbIC
komreteHmu: I1K-3 cmocoOeH BBIABIATH, PacKphIBaTh, paccleoBaTh M KBATU(PUIPOBATH
MIPECTYIJICHUS U UHBIE IPABOHAPYILICHHUS.

2. MeToau4ecKkne peKOMeH/IAlUH 10 U3YYeHHIO TeOPEeTHYECKOro MaTepuaJia
ITpu camocTosATeNIbHOM paboTe peKOMEHyeTCsl IUTAaHUPOBAaTh U OPraHU30BaTh BPeMs, IPExJie
BCEro, C Y4€TOM TOr0, YTO OOJBIIMHCTBO HAyYHOW M y4yeOHON JMUTEepaTypbl IO JTaHHOMY Kypcy
umeercss B CKOVY TonbKO B YHMTalIbHOM 3aJI€ U B OTPAaHMYEHHOM KOJIM4YecTBE. Marepuan no tem
WIM UHBIM TEMaM MOJKHO, B Ccly4ae HEOOXOAMMOCTH, HalTH B MIHTEepHeTE.

Pexomenpayercs, npexnue Bcero, BHUMATEIBHO O3HAKOMUTHCS € JIEKIIMOHHBIM MaTE€PHAIIOM.
3areM HEOOXOIMMO, OCOOCHHO IIpH TMOJATrOTOBKE KOHCIIEKTa M TEKCTa KYpCOBOW pPabOTHI,
03HAKOMUTBCSI C PEKOMEHIYEMOW JIMTEPaTypold IO AAHHOM TE€ME M CHAEJaTh KOHCIEKT OCHOBHBIX
nojoxeHnid. Ecnm 3TO nuTeparypbl OKakKeTCsi HEJOCTAaTOYHO, TO B OOJBIIMHCTBE YKa3aHHBIX
UCTOYHHUKOB HMMeeTcsl oOmupHas Oubiauorpadusi, Mo3BOJSAIONIAS HPOJOIKHUTE CaMOCTOSTEILHOE
W3YYEHHE TOTO UM UHOT'O acleKTa.

PexoMenganmnu mo opranu3anuu padorsl ¢ JUTEPaTypoit

Pabora ¢ nutepaTypoii - 00s13aTeNIbHBIN KOMITOHEHT JIF000# Hay4dHOU AesTenbHOCTH. Cama
HayyHas JINTEpaTypa SIBJISETCS BBICIIUM CPEICTBOM CYILECTBOBAHHUS M Pa3BUTHS HAYKU. 32 BpeMs
npeObIBaHMs B BBICIIEH IIKOJE CTYIEHT JIOJKEH U3YYUTh U OCBOMTh MHOTO Y4€OHUKOB, CTaTeH,
KHUT U ApYroi HeoOXoauMoH A1t OyyILIero crenualucTa JUTepaTypsl Ha pOJTHOM U HHOCTPAaHHOM
A3blKax. B cBsI3u ¢ 3TUM mepes CTyAEHTaMU CTOMT OoJblllasi U BayKHas 3a/iada - B COBEPIIEHCTBE
OBJI4/IETh PALlMOHAIBHBIMU IpUEeMaMH pabOoThl ¢ KHH)KHBIM MaTepHAIOM.

[Ipucrynas k paboTe HaJl KHUTOH, ClIeyeT CHayala O3HAKOMHUTBCSI C MAaTEPUAJIOM B LIEJIOM:
OTJIaBJICHUEM, aHHOTAllMEH, BBEJACHUEM M 3aKIIOYEHHUEM IyTeM O€erjioro 4TeHUs-NpocMoTpa, He
Jienas HUKAKUX 3amuceil. DTOT MPOCMOTP TMO3BOJMT IMOJYYHUTh NPEACTaBlIeHHE 000 BCeM
MmarepHaie, KOTOpblii HEOOXOMMO YCBOUTb.

[Tocne aToro cnenyer nepexouTh K BHUMATEIbHOMY YTEHHIO - IITYIMPOBAHUIO MaTepuaia
1o TJaBaM, paszzaenam, maparpadaM. OTo camas BakHas 4acTh pabOTHI M0 OBJIQJACHUIO KHMKHBIM
matepuaioM. Yurars crnenyer npo ceOs. (IIpu 3TomM uuTarommii MeHbIIE yCTaeT, YCBauBaeT
Matepuain npuMepHo Ha 25% ObicTpee, IO CPaBHEHHUIO C YTEHHEM BCIYX, UMEET BO3MOXHOCTb
yAeIUTh OO0JibllIe BHUMAHHS COJEPKAHUIO HAMMCAHHOTO M JIy4llle OCMBICIUTH ero). Hukorna He
cliefyeT 0OXOIUTh TPYAHbIE MecTa KHUTU. VX Hajo 4nuTaTh B 3aMEIJICHHOM TEMIIE, YTOOBI JTydlle
MOHSTHh U OCMBICIIHUTb.

PexomeHnayeM BoO3BpamiaTbcss K HEMY BTOpPOM, TpeTui, YeTBEpTHIA pa3, YTOOBI TO, 4YTO
0CTaJIOCh HEMOHSITHBIM, IOMIOJHUTH U BBISICHUTH IIPU TOBTOPHOM UTEHUH.

W3yuas kHMTy, Hajo oOpamaTb BHUMAaHHE Ha CXEMbl, TaOJIMIbI, KapThl, PUCYHKH:
paccMaTpuBaTh MX, 00JyMbIBaTh, aHAIU3UPOBATh, YCTAHABIMBATH CBSI3b C TEKCTOM. DTO TTOMOXKET
MOHSITh U YCBOUTH U3y4aeMbIil MaTepuall.

[Ipn yreHun HEOOXOAMMO MOJB30BATHCS CIOBAPSAMHU, YTOOBI BCSKOE HE3HAKOMOE CIIOBO,
TEPMUH, BBIpaXKEHUE ObLIO MPABUILHO BOCIIPUHATO, TIOHATO U 3aKPEIICHO B MaMSTH.

Hano ctpemutbes BblpaboTaTh y ce0si HE TOJIBKO CO3HATENIbHOE, HO M OErjoe 4TeHHue.
OcobeHHO 3TO0 yMeHue OyAeT MOJEe3HBIM NpPU MEePBOM MPOCMOTpe KHUTH. OObIYHO cTyneHT 1-2
Kypca IpU HW3BECTHOM TPEHHUPOBKE MOXKET BHUMATEIbHO MU COCPEJOTOYEHHO MNpouurtath §-10
CTpaHMI] B Yac U CHEJIaTh KpaTKHe 3alHCH MPOYUTAHHOr0. MHOTHE CTYIEHTHl MPOYUTHIBAIOT 5-6



CTpaHull. JTO KpaiiHe Mayo. CIMIIKOM MEJUIEHHBIM TEMI YTEHHs HE MO3BOJIUT U3YYUTh MHOTHE
Ba)XHbIE M HYXHbIe CTaTbU KHUIM. OOydasch OBICTPOMY 4YTEHHUIO (CaMOCTOSITEIbHO WJIM Ha
CHEUMANTbHBIX Kypcax), MOXXHO MpouuThiBaTh g0 50-60 crpanuim B dYac M Jaxe Oosee.
OnHOBpPEMEHHO MNpPHUOOpeTaeTCsl CIIOCOOHOCTh KOHLIEHTPUPOBATbCS HAa BAaXHOM M CXBaThIBaTh
OCHOBHOM CMBICJI TEKCTA.

3anuce U3y4aemoro - Jiydllas Oropa namsTH Ipu paboTe ¢ KHUrol (TeM OoJiee HaydyHOM).
Uurtass KHUTY, CIEAyeT JAejaTh BBIIUCKH, 3apPUCOBKH, COCTAaBJISITh CXEMbI, TE€3HCHI, BBHIIUCHIBATH
UQPBI, TUTAThI, BECTH KOHCHEKTHI. 3alKMCh HW3y4aeMOM JIMTEpATyphl Jydlle AeNaTh HarjsaHOMH,
JeTKo 0003pUMOii, pacuJIeHEHHOW Ha ab3aubl U MyHKTHL. YTO MPOYMTAHO, MPOAYMAHO U 3AIHCAHO,
TO CTAHOBUTCSI J€MCTBUTENIBHO JIUYHBIM JIOCTOSIHUEM pabOTAIOIEro ¢ KHUIOM.

OCHOBHOH NPUHIMI BBIMUCHIBAHUS U3 KHUTH: JIMIIb CAMOE CYLECTBEHHOE U B KpaTyaiiien
dbopwme.

Paznuuaior Tpu OCHOBHBIE ()OPMBI BHIITUCHIBAHUS:

1. JlocnoBHas BBIMMCKA WM LIMTATa C LEJbIO MOJKPEIUICHUS] TOrO UM MHOTO IOJIOKEHUS,
AaBTOPCKOTO JI0BOAA. DJTa (popMa NMpHMEHSETCS B TeX CIydasX, KOTrJa Hellb3s BBITUCATH MBICITh
aBTOpa CBOMMH CJIOBaMH, HE PUCKYS MOTEPATh €€ CyTh. 3alKch LMTAThl HAJ0 IPaBHIBHO
O(QOpMUTH: OHA HE TEPIUT IPOU3BOJIBHON MOJAMEHBI OJHUX CJIOB JPYTHMMHM; KaXKIyIO IIUTATy Hal0
3aKJIIOYUTh B KaBBIYKH, B CKOOKaxX yKa3aThb €€ HCTOYHMK: ()aMHJIMIO U MHUIHAJIBI aBTOPA, Ha3BaHUE
TpyZa, CTPaHUILy, FOJl U3JaHUsl, HA3BAaHUE U31ATEIbCTBA.

[{utupoBaHue ciieAyeT NPOU3BOJUTH TOJIBKO MOCIE 03HAKOMJICHHSI CO CTaTheH B LIEJIOM WIIU
¢ Oy KalIIMM K IUTaTe TEKCTOM. B MPOTHBHOM Cilydae MOKHO BBIXBATHTh OTACIHHBIC MBICIH, HE
BCEr/Jja TOYHO WJIM MOJHO OTPaXkarolllye B3IJIsAAbI aBTOPA Ha JJAHHBIM BOIPOC B IEJIOM.

Kcepo- u poTokonmpoBanue (CKAHUPOBAHUE) 3aMEHSET PACTOYAOIIEE BPEMS BHIITUCHIBAHNE
JIOCJIOBHBIX LIUTAT!

2. Beimucka "mo cmbicny" wiv Te3ucHas opMa 3aruc.

Te3uchl - 3T0 KpaTko cHopMyTUPOBAHHBIE CAMUM UYHUTAIOIIMM OCHOBHBIE MBICIH aBTOpA.
Oto camas nyumas ¢opma 3anucu. Bee Buabsl HayuHbIX paboT OyAayT Oe3ynpedHbl, eciau OyayT
HanMcaHbl TakuM oOpa3oM. Jlenaercst Takas BBIIMCKA C TEMU )K€ MPAaBUIAMH, YTO U JIOCIOBHAs
uTaTa.

Te3ucbl ObIBaIOT KpaTKHUE, COCTOALIME M3 OJHOIO MpPEUIOKEHUs, 0e3 pa3bsiCHEHUH,
IPUMEPOB U JIOKA3aTeNbCTB. [ 1aBHOE B Te3ucax - yMEHHUE KPATKO, 3aKOHUEHO (HE Tepsis CMBICIH)
chopMyIHpOBaTh KaXKAbI BONPOC, OCHOBHOE MoJyiokeHHe. OBJajeB MCKYCCTBOM COCTaBJIECHHUS
TE3MCOB, CTYACHT YETKO U IIPABUJILHO OBJIA/IEBAET NU3Y4a€MbIM MaTEPUAIIOM.

3. KoHcnexkTuBHas BBIMUCKAa HMeEET OOJIbIIOE 3HA4YeHHWE JUIs OBJAJCHUS 3HAHUSAMHU.
Koncnekr - Haubonee s¢dexruBHas hopma 3anucell NpyU U3y4eHUU HaydHOW KHUTH. B maHHOM
ClIy4ae KpaTKO 3aIMCBIBAIOTCS BAKHEHIIME COCTABHBIE IYHKTHI, TE€3MCHI, MBICIM U UAECH TEKCTA.
[ToapoOHBIT 0030p coaepxkaHUsT MOXKET OBITh BaXKHBIM TOJICTIOPHEM JIJIsi 3allOMUHAHHS U
BCIIOMOTaTeJIbHBIM CPEICTBOM JJIs1 HAX0XKIEHUSI COOTBETCTBYIOIIUX MECT B TEKCTE.

Jlenass B KOHCIIEKTE JIOCIIOBHBIE BBIMMCKH OCOOEHHO BaXKHBIX MECT KHHIH, HENb3s
JIOIyCKaTh, YTOOBI BECh KOHCIIEKT ObLI "CMChIBaHWEM" C KHUTH. Y CBOCHHBIE MBICIM HEOOXOIUMO
BBIPA3UTh CBOMMH CJIOBAMH, CBOUM CJIOTOM U CcTUJIeM. TBOpUECKHil KOHCHIEKT - Harbosiee LeHHas U
6oraras ¢opma 3anMcu U3y4aeMoro MarepHaia, BKIIOUYaloIias Bce BUAbI 3alMCel: U TUIaH, U Te3NC,
U CBO€ COOCTBEHHOE 3aMeuUaHue, U LUTaTy, U CXEMY.

O0630p TekcTa MOKHO COCTaBUTH TaK)Ke MOCPEICTBOM JIOTHYECKOH CTPYKTYpBI, BMECTO TOTO,
YTOOBI CJIe/1I0BaTh IOBECTBOBATEIBHON CXEME.

C momouIpl0 KOHCHEKTUBHON BBIUCKM MOXHO TaKXE COCTaBUTh NPEJIOKEHHE O TOM,
KaKHe TeMbl OCBEIAIOTCS B OTAENIbHBIX MECTaX pa3HbIX KHUT. JIOMOJHUTENBHOE YKa3aHHE HOMEPOB
CTpaHHI] O0JETYUT HAXOXKACHUE ITUX MECT.

[Ipn cocraBieHHM BBIIEPKEK I€JIECOO00PA3HO  MOCIENOBATENbHO  MPHUAECPKUBATHCS
OCBOCHHOH cucTteMbl. Ha sToli 0a3e MOXXHO COCTaBUTh CBOW apXWB MIIM KapTOTEKY Ba)KHBIX
CHeLMalbHbIX MYOIUKAIMH [0 TpeaMeTaM.



KoHCneKThl, Te3UChl, IUTAThl MOTYT UMETh JiB€ (DOPMBI: TETPAIHYI0 M KapTouHyio. Ilpu
TeTpagHOW (opMe KaXIOoMy Yy4eOHOMY MpeAMETy HEOOXOJUMO OTBECTH OCOOYIO0 OTACIIbHYIO
TETpaJlb.

Ecnu ucnonb3yercss kaptouHas ¢opma, TO 3alUCH CJleIyeT JenaTh Ha OJHON CTOpOHE
Kaprouku. Jlns ynoOcTBa MOJIb30BaHUS BBEPXY KAPTOUKH HAJ0 HAMMCATh Ha3BaHWE H3y4aeMOTO
Bompoca, (amunuio aBTopa, HazBanue W YJIK (yHuBepcanbHas necsTU4Hasl KiaccupuUKaiys)
M3y4aeMOU KHUTH.

KapToukn M0OXHO UCHOB30BaTh CTAHJAPTHHIC WM U3TOTOBUTH CAMOCTOSITENIbHO U3 Oenoif

Oymaru (noxyBaTMmana). KapTouku oObIYHO XpaHAT B CHEIMATBHBIX SIIUKAX MM B KOHBEpTaxX. JTa
CUCTeMa KOHCIEKTHPOBAHMSI HMMEET PAJl NPEUMYIIECTB Iepell TeTPagHOW: KapTOUYKaMH YIO0OHO
II0JIb30BAThCS MPU JIOKJIAJaX, BBICTYIJICHUSX HA CEMHHApax; TAKOM KOHCIIEKT JIETKO IONOJHATh
HOBBIMU KapTOYKaMH, MOKHO M3MEHUTh MOPSAIAOK MX DPACIOJIOKEHHs, T0OMBasch Oojiee YETKOW,
JIOTUYECKON MOCIEA0BATENbHOCTH U3JI0KEHUS.
W, HakoHel, MOXHO MNPUMEHATHh /I O3TUX JK€ LeJed NepcoHalbHbI KomibroTep. Ceituac
CYILIECTBYET BEJIMKOE MHOKECTBO CaMbIX Pa3JIMYHBIX IMPHUKJIAJHBIX IporpaMM (OpraHaizepoB u
mp.), KOTOpbIE 3HAYMTEIHHO OO0JIEr4aloT paboTy HpH COCTABIEHUU BBIMMCOK M3 HAYYHOU U
CHeUalIbHON JuTeparypbl. Mcmonb3ys cets Internet, MOKHO TOJTydaTh YK€ TOTOBBIE TOJO0OPKH
JUTEPaTYphL.

2.1. MeToauyeckune yKa3aHusi 110 CAMOCTOSITeJIbHOMY M3Y4YeHHUIO JIMTEPATypPhbl 110
TeMaM

BaxHbIM 3TanoM sBIseTcs MOJOOP M H3YYEHHUE JIUTepaTypbl MO HCCIeNyeMoil Teme.
[TomMumo y4eOHOM U HAYYHOH JINTEPATYPHl, 0053aTEILHO HCIIOIB30BAaHHE U HOPMATHBHO-TIPABOBBIX
akToB. Henp3s mNOIMEHATh U3yyeHHE JIMTEPATypbl HCIOIb30BAHUEM KAaKOH-THOO OJHOMU
MoOHOTpaduu WM JeKHuu 1o u30paHHOH Teme. Tak Ke pPEKOMEHAYETCS HCIOJIb30BaTh
UHPOPMALIMIO, PA3MEUICHHYI0 Ha OQHUIMAIbHBIX caliTax ceTh MHTepHeT, CChUIKM Ha KOTOphIe
yKa3aHbl B CIHUCKE pPEKOMEHIyeMoil mnutepaTypel. B mpomecce paboTbl Hajx pedepaTUBHBIM
UCCIIEIOBAaHUEM U COOPOM JIMTEPATYPhl CTYJIEHT TAK)KE MOKET 00paIiathecsi K MPEernoaaBaTeNio 3a
WH/IMBUYAIbHBIMA KOHCYJbTAIHSIMH.

s 6onee 3¢(HeKTUBHOrO yCBOEHHMS MH(POPMALUU CTYAEHTY IpeJlararoTcs CIeayroline
crocoObl 00pabOTKM MaTepuana:

1. Pe3tomuposanue. I1pounTaB 1 U3y4uB JIUTEPATYPYy U BEIOpaHHBIE HOPMATHBHO-TIPABOBbIE
aKThl (TO €cTh HEOOXOAMMBIE JJIsi COCTaBJICHUS JOKYMEHTOB OpPTaHW3AllUM) TOABOIAMTCS KPATKHUIA
UTOT TPOYUTAHHOTO, COJIEpXKAIMi ero OlLeHKYy. Pe3lome XapakTepu3yeT OCHOBHBIE BBIBOJBI,
TJIaBHBIC UTOTH.

2. @pazmenmuposeanue - crnocod CBEPTHIBAHUS MEPBUYHOTO TEKCTa, MPHU KOTOPOM B
NEPBUYHOM TEKCTE BBIIEISAIOTCS LEeNbHbIE HH(OPMalMOHHBIE 0JIOKU ((hparMeHThl), TOJUMHEHHbIE
ONHOW 3amaue wuiaM mnpoOineme. DparMeHTHpOBaHHE HEOOXOIMMO, KOTJIa M3 MHOXKECTBA
pa3zHOOOpPa3HBIX MCTOYHHMKOB HAJ0 BbIACIUTH MH(POPMAIUIO, COOTBETCTBYIOLIYIO MOCTaBICHHON
npobneme. [laHHbIi crnoco® ycBoeHMs HH(OpPMANMM MPUMEHMM HE TOJBKO K TEOPETHUYECKUM
UCTOYHWKAM, HO W K HOPMAaTHBHO-TIPABOBBIM akTaM. [IOCKONBKY IS pa3pabOTKH JTOKyMEHTOB
IPEJCTOUT UCCIIEA0BATh Psii HOPMATUBHO-TIPABOBBIX aKTOB.

2. Aunomauus - xpatkas 000OIICHHAs XapaKTePUCTHKA HCTOYHMKA, BKITFOUYAIOIIAsl HHOTA
U €ro OLEHKY. DTO HaMKpaTdaillee H3JI0XKEHHE COJIEpXKaHWs MEPBHUYHOTO JTIOKYMEHTA, Jarollee
oOuiee npexacrapieHue. OCHOBHOE €€ Ha3HA4YeHHE - J1aTh HEKOTOPOE IMpPE/ICTaBICHHE O HAYYHOMH
pabote ¢ TeMm, 4YTOOBI PYKOBOJCTBOBAaTbCSI CBOMMH 3alMCSAMU IPHU BBIIOJIHEHUH PaOOTHI
HCCJIEIOBATENBCKOT0, pedepaTuBHOro xapakrepa. [loaToMy aHHOTanuu He TpeOyeTcs H3I0KEHUS
COJepKaHUsl TPOU3BENEHUs, B HEH JHIIb IEPEUUCISIOTCS BOMPOCHI, KOTOPbIE OCBEIICHHI B
MEPBOMCTOYHUKE (COAepKaHHEe STUX BOMPOCOB HE pacKpbIBaeTcs). AHHOTAlMS OTBEYaeT Ha
Borpoc: «O yeM roBOpUTCS B IEPBUYHOM TEKCTE?», AaeT MPECTaBICHNUE TOJIBKO O TJIABHOM TeMe U
HepevHe BONIPOCOB, 3aTParMBa€MbIX B TEKCTE MEPBOUCTOUHHKA.



4. Koncnekmuposanue - TIpoleCC MBICICHHOW MepepabOTKM M MHUCBMEHHOH (ukcanuu
UH(pOpMaLIMH, B BUJIE KPAaTKOI'O U3JI0’KEHHUsI OCHOBHOTO COJIEPKAHUS, CMBICIIA KAKOT0-IT100 TEKCTa.
P€3yJIBTaTOM KOHCIICKTUPOBAHHA SABJIICTCA 3aI1ucChb, IIO3BOJJIAIOIIaA KOHCIICKTUPYIOLICMY
HEME/UIEHHO WJIM 4Yepe3 HEKOTOPbIH CPOK C HY)XHOM IOJIHOTOH BOCCTAaHOBUThH IOJYYEHHYIO
uHopmanuto. [lo cyTm KOHCHEKT mpeicTaBisgeT coOOH 0030p H3y4yaeMoro HCTOYHHKA,
COJIep KAl OCHOBHBIE MBICIIM TE€KCTa 0e3 MoJpOOHOCTEN M BTOPOCTENEHHbIX AeTanei. /s Toro
YTOOBI OCYHICCTBJIIATL 3TOT BUI paGOTbI, B KaXAOM KOHKPCTHOM CJIydac HCO6XOZ[I/IMO rpaMOTHO
PELINUTh CIEeIYIOLHE 3aJauu:

- COpPHEHTHPOBATbCS B OOIIEH KOMIO3MIMHU TEKCTa (YMEThb ONpEICTUTh BCTYIUICHUE,
OCHOBHYIO 4acCTh, 3aKJIFOUEHHUE);

- YBUIACTH JIOTUKO-CMBICJIOBYIO CYThb HMCTOYHHKA, IIOHATH CUCTEMY MH3JIOKCHUA aBTOPOM
UH(POPMALIMK B LIEJIOM, a TAKXKE XOJ Pa3BUTHsL KaXK10H OTIENbHOM MBICIIH;

- BBISIBUTH OCHOBY, Ha KOTOPO# MIOCTPOEHO BCE COJIEPIKAHUE TEKCTA;

- ONPEEINTD ACTATU3UPYIOLIYI0 HHPOPMALIUIO;

- JIAaKOHUYHO C(HOPMYJIIMPOBATH OCHOBHYIO HH(OpPMAINIO, HE TEPEHOCS Ha THCHhMO BCE
LEJIMKOM U JOCJIOBHO.

W3zyuas nureparypy, HEOOXOIMMO CaMOCTOSATEIBHO aHATTM3UPOBATh TOYKH 3PEHHUST aBTOPOB,
IPOBECTU CAMOCTOSITEIbHYIO OLICHKY UYKUX CyXaeHuil. Ha ocHOBe uccienoBaHusi TEOPETUUECKUX
H03I/IIII/H>'I CTYACHT OOJIDKCH CACIIATh coOCTBEHHBIE BBIBOJbI U 000CHOBATH HX.

He MeHee BaXHBIM SBISETCS aHAIU3 CYIIECTBYIOLUIMX HOPMATHUBHO-IIPABOBBIX aKTOB:
MCKAYHAPOAHBIX JOTOBOPOB, COFJIEIHICHI/IIZ, KOHBGHHHfI, JOKYMCHTOB, IPHUHATBIX B paMKax
MEXIIPABUTEIbCTBEHHBIX OpraHM3alMidi W Ha MEXIYHapOJIHBIX KOH(EpeHLIMSX, HALUOHAIbHOTO
3aKOHO/ATEILCTBA TOCYIapCTB.

ITo HeoOX0AMMOCTH, CTYJEHT MOXKET OOpaTUThCSA K IpPEnoJaBaTeiro 3a WHIAMBHyalbHOMN
KOHCYJIbTALIUEH.

Ha caMocrosiTebHOE U3ydYeHHUE CTYIEHTaM BBIHOCSTCS CIIEAYIOLINE TEMBbI:

Pa3znea 1. OcHOBHBbIC MOHATHS, UCIOJb3yeMble B 3aKOHOAATEIbCTBE O 3alllMTe NMpasB
norpeduresei

Tema 1. OTHOIIEHHUS B 00J1aCTH 3a1IMTHI IPAaB NOTpPedUTeIel, HX PaBOBOE PeryJIupoBaHue

1. 3apoxneHue NBUKEHUS B 3alIUTY MpaB notpedureneil. /[[BuxeHue B 3aiuTy mnpas
notpebureneii 3a pydexom. 3akoHoaarenscTBo EBpomnelickoro Oxonomudeckoro CoolriecTBa
0 3amuTe npap norpedutenei. Pesomorms ['enepansuoit Accam6ien Opranu3aim
O6weaunennbix Hammii «PykoBosine NpuHIMITEL JUIs1 32U Thl HHTEPECOB OTPEOUTENEH».

2. Tlotpebutenbckoe asmkenne B Poccun. 3akon PD «O 3amute mpaB motpedbureneii» ot 7
despanst 1992 rona. denepaiibHble 3aKOHBI, PETYIUPYIOIIME OTHOLIEHUS B cdepe 3alluThl IpaB
notpedureneil. HopmarusHblie akTsl, npuHuMaemsble [IpaButensctBom PO. MexnyHapoaHbie
norosopsl Pocculickoit denepanu.

3. OCHOBHBIC ITOHATHS, HCIIOJIb3yeMbIe B 3akoHe «O 3amuTe rnpaB norpedureneit. Cocran

IPaBOBBIX OTHOIICHUH, CKIIaIbIBAIOLINXCS TIPU PEAM3aLUU, OXPAaHEe U 3alllUTe MpaB

norpedurenei.

CyOBeKTbl, 00bEKThI OTHOILIEHHH B cepe 3aluThl IpaB NOTpeOuTeNe

5. ConeprkaHue NpaBOOTHOIIECHUH B cdepe 3aluThl IpaB noTpeduTenei (mpaBa U 005S3aHHOCTH
CTOpOH).

6. TIpocBemenue B 001aCTH 3aTUTHI TIPAB MMOTPEOUTEICH.

e

Tema 2. IIpaBo notpeduTesieii Ha ofecrneyeHUe KayecTBa U 0e30MaCHOCTH TOBapoB (pador,
ycJayr)

2. DKOHOMHYECKHE U TPABOBHIC aCTIEKTHI TIOHSATHSI Ka4ecTBa TOBAPOB, paOOT U yCIYT.

3. TocymapctBenHbie cTaHAapThl Poccuiickoit deneparuu.

4. CnocoOsl onpeneneHrs KauecTBa TOBapoB, paboT, YCIyT.

5. Ceprudukanus TOBapoB U yCIyT.
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[TpaBo nmoTpeduTeneit Ha 6€30MaCHOCTH TOBAPOB (PadOT, YCIIYT) JUIsl )KU3HU, 310POBbS U
MMYIIECTBA TIOTPEOUTENCH, a TAKIKE OKPYIKAIOIICH CPEIbI.

CpoK roJIHOCTH.

Cpok c1yKOBI.

Tema 3. IIpaBo norpeduTesieil Ha HHPOPMALUIO

I e

[TonsTue nadopmaryu o ToBape, padore, yciyre.

Bunast u popmer nadopmarym.

OO0me TpedoBaHus, MPEIbIBISIEMbIC K IPEIOCTABIIEMON TOTPEOUTEIO HH(DOPMAITUH.
@opMmbI U CIOCOOBI AOBEACHUS HHPOPMALIUH 10 TOTPEOUTENS.

Cenenust 00 U3roTOBUTENE (MCIIOTHUTEIIE, TPOJIABIIA).

Caenenus o ToBape (pabore, yciyre).

Pa3nesa 2. Cnoco0bl 3aIMTHI IPaB NOTpeduTeei

Tema 4. OTBETCTBEHHOCTh YYACTHUKOB OTHOLICHHUI 110 3a1IIMTE NIPAB NOTPednTe e

14.

15.

16.
17.
18.
19.

20.
21.

22.
23.
24,
25.
26.

OO01iee MOHATHE IOPUIMYECKON OTBETCTBEHHOCTH 32 HAPYIICHHE 3aKOHOAATENILCTBA O 3aIUTE
paB MOTPEeOUTENCH.

OOmas XxapakTepUCTUKA TPAXKIAHCKO-TIPABOBOM OTBETCTBEHHOCTH 3a HApYILICHHUE IpPaB
noTpeOuTenei.

Heycroiika, B3pickuBaeMasi MOTPEOUTENSIMU MPU HAPYIICHUH UX TIPAB.

Bosmernienne yObITKOB.

KomneHncanus MopanbHOTO Bpea.

OcHoBaHMSI OTBETCTBEHHOCTH IMpOJaBla (M3rOTOBUTENS, HWCIOJHUTENs) 3a MPUUYMHEHHBIN
OTPEOUTENIO BPEI.

OTBETCTBEHHOCTH 32 HEMPEIOCTABIICHUE WM TIPE0CTaBICHIE HeHAIekKallel nH(opMaInu.
OTBETCTBEHHOCTh 3a HapyIICHUE TpaBa MOTPEOUTENST Ha KAYeCTBO M O€30MacHOCTh TOBApOB
(pabor, yciyr).

OTBETCTBEHHOCTH B ClIydae MpOAaki TOBAPOB C HEJAOCTATKAMM.

OTBETCTBEHHOCTH MPH 3aKITIOUYEHUHU JOTOBOPA Ha OKa3aHUE yCIYT (BBIMIOIHEHUE padoT).
AJIMUHHCTpATHBHAs OTBETCTBEHHOCTH 32 HApYIIEHUE MTPaB MOTpeOUTENEH.

YT0I0BHO-TIpaBOBasi OTBETCTBEHHOCTh 32 HAPYIIECHUE MPaB MOTPEOUTENEH.
HenelicTBUTENIBHOCTD YCIOBU IOTOBOPA, YIIEMIISIONIUX MpaBa MOTPEOUTEIIS.

Tema 5. 3amura npas norpedéuTesieil Npu MPoJake TOBAPOB NOTPeOUTEISAM

1.
2.
3.

o

~

8.
9.

10.
11.

[TocnencTBust mpoAaku ToBapa HEHaJIEXKAIETro KauyecTBa.

Cpoxu npeabsiBieHns noTpeduTenemM TpedoBaHU B OTHOILIEHUU HEIOCTATKOB TOBapa.
OO6crosTenbpeTBa, 0OCBOOOXKAAIOIINE POIaBLa (M3TOTOBUTEIN) OT 00S3aHHOCTH YIOBJIETBOPUTH
TpeOoBaHUS MOTPEOUTENS.

be3Bo3MesHOE yCTpaHeHHE HEIOCTaTKOB TOBapa U3rOTOBUTENEM (ITPOAABIIOM).

3aMeHa ToBapa HEeHaAJIeXKalllero KayecTna.

OTBETCTBEHHOCTh IMpPOJABLIA (M3TOTOBUTENS) 3a TPOCPOUYKY BBINOJHEHHS TpeOOBaHUI
norpeourens.

Pacuérsl ¢ moTpebureneM B ciiyyae NpHOOPETEHHUS UM TOBapa HEHAJIeKAIero KauyecTBa.
[IpaBo moTpebuTest Ha OOMEH ToBapa HEHAIJIKAIIETO KaYeCTRa.

Bo3Mmerenue pacxo0B Ha MCIpPaBICHHE HEIOCTATKOB TOBapa IMOTPEOUTENIEM WM TPETbUM
JIUIIOM.

PacTopskenue 1orosopa Kymiu-npoaxu.

[TproOperenue TOBapoOB TUCTAHIIMOHHBIM CITIOCOOOM.

Tema 6. 3ammTa npas noTpeduTe/Ieil NPH BHIMOJHEHUH PA0OT (OKA3aHUM YCJIYT)

1.

OO0s13aHHOCTD UCTIOJHUTENIS 3aKJII0YaTh JI0TOBOP HA BBHIIOJHEHHUE PA0OT M OKa3aHUE YCIYT.
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OO0s13aHHOCTD UCTIOJTHUTENSI KAYECTBEHHO M B CPOK BBIMIOJHATH paOOTHI M OKa3bIBATh YCIYTH.
[TocnencTust HApyIIEHUS] CPOKOB BBITTOJHEHHSI PA0OT M OKa3aHUS YCIIYT UCTIOTHUTEIIEM.

Cpoku oOHapyKeHHsT HEAOCTaTKOB B paboTe, yciyre H IpaBa HOTPEOUTENs MpH HUX
0OHapy>XCHHH.

Cpoku ycTpaHEeHHsI HEIOCTaTKOB B pabote, ycimyre. Cpokd yHOBIETBOPEHHS OTACIBHBIX
TpeOoBaHui moTpedures. Pacropxenue gorosopa.

CwMmera Ha BBIIIOJIHEHUE PA0OTHI (OKa3aHHE YCIIYTH).

[Topsiiok pac4€ToB 3a BBIMOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY).

Pasznesn 3. 'ocynrapcTBeHHasi M 001eCTBEHHAS 3alIUTA NPAB NMOTpPedUTEIei

Tema 7. I'ocynapcTBeHHasi 3ammTa npas norpeourenei. Herocynapcrsennbie gopmbl
3allMTHI NPaB NOTpeduTeIei

1.
2.
3.

o s

['ocymapcTBeHHas 3aIuTa Mpas MOTpeOUTENEeH.

OcHOBHBIE HarnpaByieHUs U (YOPMBI KOHTPOJIS B 00JaCTH 3aIUTHI IIPaB MOTPEOUTENEH.
[TonmHOMOUMsT DenepanbHON CIy:KOBI 1O HAA30pY B cdepe 3amMThl NpaB MOTpeOUTENed u
6narononyuus yeiaoBeka PO u ee TeppuTOpHATIBHBIX YIIPaBIECHU.

3amuTa noTpeduTenei opraHaMu MECTHOTO CaMOYITPaBJICHHUS.

[Topsimok co3gaHusi OOIIECTBEHHBIX OOBEIWHEHUU IMOTpeduTenel (accoruaiui, COr30B) Ha
teppuropuu PO.

[TonHOMOUMs, mpaBa M  00S3aHHOCTU  OOIIECTBEHHBIX OOBEAMHEHUH MmoTpeduTenei
(acconuanuii, cor030B) Ha TeppuTopuu PO.

[IponieccyanbHble mpaBa M OO0SI3aHHOCTH  OOLIECTBEHHBIX OOBEIUHEHUN MOTpeOuTenei
(accoumanmii, COI030B) B TPaXKTaHCKOM  IPOIECCEe TMPH 3alIUTe HHTEPECOB OTIECIBHOTO
noTpeOUTENs, FPYMIIbI TOTpeOuTENel, HEONpeIeIeHHOTo Kpyra noTpeduTenei.

Tema 8. CyneOHnast 3amura

1.
2.

oA

asrONE

NoakowhE

[To1BeTOMCTBEHHOCTD U IMOACYAHOCTh TOTPEOUTETHCKUX CITIOPOB.

JlocyneOHblii MOPAIOK YPETryIUPOBAHHUS CIOPOB MEXIY TMOTpeOUTENeM U TMPOAABIIOM
(M3TOTOBHTENIEM, HCIIOJIHUTEIIEM).

3aiuTa HHTEPECOB HEOMPEAEIEHHOTO Kpyra MoTpeOuTeNeH.

[Topsimok obpamienust moTpeduTenei ¢ 3asBiaeHUsIMU B cya. OriaTa TOCIOIUIUHBEI.

Kpyr nui1, uMeromux npaBo IpeabsIBIsITh UCK U YYaCTBOBATh B JIEI€.

Paccmotpenne pen B mepBoit  mHCTaHiuu. OOKajoBaHUE PEHMICHUNW TI0 3asBICHUSM
notpeduTenei.

Tema 9. IIpaBuniia npoaaxu oTAeIbHBIX BUI0B TOBAPOB
OcHoBHbIE TIpaBUIIa padOTHI MPEANPUATUS POZHUYHONW TOPTOBIIH.
Oco0eHHOCTH TPO/IaXKH TEXHUYECKHU CIIOKHBIX TOBApOB OBITOBOIO Ha3HAUCHHUS.
OcobeHHocTH MPoaaku MaphrOMEPHO-KOCMETUYECKIX TOBAPOB.
Oco6eHHOCTH TPO/IaXkH aBTOMOOMIIEH, MOTOTEXHUKH, MPUIIETIOB M HOMEPHBIX arperaTos.
Oco0OeHHOCTH MPOJAKH U3JIEIUH U3 IPAarolleHHbIX METAIJIOB U JPArolleHHbIX KaMHEH.

Tema 10. IlpaBuia okazaHusi 0TAEIbHBIX BUI0B YCJIYT
[TpaBuiia okazaHus yciayr oOIIECTBEHHOTO TUTAHMUS.
[TpaBuiia npeoCcTaBIEHUS! KOMMYHAIbHBIX YCIIYT.
IIpaBuna nperocTaBiaeHUs TOCTHHUYHBIX yCiIyr B Pocculickon @enepanuu.
[TpaBuia 66ITOBOTO 0OCTYKMBaHUs HaceaeHus B PO.
[TpaBuiia Mo KMHO-BUEO OOCTYKUBAHUIO HACEJICHUS.
[TpaBuia okazaHus yCIyT IO TEPEBO3KE MACCaKUPOB, TPY30B, Oaraxa.
[IpaBuia okazaHus yCayT MOYTOBOU CBSI3H.



8. IlpaBuna mpemocTaBleHUs IUIATHBIX MEIUIIMHCKUX YCIAYr HACEJICHHIO METUIIMHCKUMU
YUPEXKICHUSMHU.

WTOoroBslIii MpOIyKT CaMOCTOATENbHONU PaOOThl — KOHCIIEKT.

dopma oTueTHOCTH — cobecenoBanue mo temam 1-10.

Koncnekr odopmisercs NHUCBMEHHO CaMOCTOSITEIBHO OT PYKM B TETpagd WM Ha
OT/IENIbHBIX JIUCTAX.

B xouncnekre:

- 3alliCh WJAET B COOTBETCTBUU C PACHOJIOKECHHEM Marepuaia B KHUI€ U B OCHOBHOM
CJIOBaMU KOHCIIEKTUPYEMOTO TEKCTa.

- €CIIM LUTUPOBATH CIHIIKOM JOJTO (TEKCT OOJBINON), TO MBICIA aBTOPA H3JIararoTCs
UTaTaMHU U COOCTBEHHBIMU CIIOBAMHU.

- LWTAaTbl MOXHO M HYXXHO COIIPOBOXJATh CBOMMHU KOMMEHTapHUsIMU, BBIBOJAMHU U
pUMepamu.

B xoHCHIEKTe T0JKHO OBITh:

1 Ha3zBaHue KOHCIIEKTUPYEMOTO MPOU3BEACHHUS.

2.VIcTOYHUK C TOYHOM OMOIHOrpaPuIeCcKOil CChLITKOM.

3.Homep Bompoca KOHCIIEKTa U ero Ha3BaHUE.

Bormpocs! npeactaBistoT coboi pas3iensl, TEMbI TOTO WM UHOTO OTPBIBKA. ECiu BOmpocCk! K
KOHCIIEKTUPYEMOMY TEKCTy HE€ 3aJaHbl, TO UX HYXHO C(HOpMYIHpPOBaTH CaAMOCTOATEIHHO (Kak
3aroJIoBKH).

4. K xax1oMy BOIPOCY IIUTAThI, BBIMUCKH, KOMMEHTApHUH.

Bo3isie oTpBIBKOB YKa3bIBAIOTCSI CTPAHMIIBI, €CJIU TEKCT KOHCIEKTHpPYETCs ¢ KHUru. Eciu B
TEKCTEe €CTh BHYTPEHHEE JeJIEHUE, TO YKa3bIBAIOTCSI HOMEPA OTPHIBKOB (TJ1aB, CTUXOB, asTOB U T.I1.)

[utatbl 1 COOCTBEHHBIE KOMMEHTAPUHU JOJIKHBI OBITh YETKO pa3rpaHUYCHBI.

Bce HenoHsTHBIE WM MaJONOHSTHBIE TEPMUHBI M TIOHSTHS BBIIUCHIBAIOT OTAENIbHO. B
CJIOBApSAX HY)KHO HaWTHU UM OTIPE/IeTICHUS.

Y CTHBIN OTBET:

Ha mpaktuueckoM 3aHSATHU C TpenojaBaTesieM 3aJar0TCs BOMPOCHI MO KOHCIIEKTY, Ha
KOTOpBIE HEOOXOIUMO MPUBECTH KOHKPETHYIO IIUTATY-OTBET U JIaTh MOACHEHUE (KOMMEHTapHA).

Takoke KOHCIIEKT BCEr/ia MpOBEPSIETCSl B TUCHEMEHHOM BH/IE.

Kpurepumn oneHMBaHUs KOMIIETEH U

Oyenka «OmauyHoO» BBICTABIIAETCS CTYJIEHTY, €CJIU TEOPETHUECKOE COJEpKaHUE BOIPOCOB
OCBOCHO TMOJHOCTHIO, 0€3 MpOOENIOB; MCUEPTBIBAIOIIE, IMOCIEAOBATEIIBHO, YETKO M JIOTUYECKH
CTPOIHO M3NaraeT Marepuai;, CBOOOJHO CIpPAaBISETCS C 3a/ladyaMH, BOIIPOCAMHU U IPYTHMMH BUIAMU
MPUMEHEHUS 3HAHUMW; UCIOJIB3YET B OTBETE INONOJHHUTEIbHBIA MaTepual BCE MPEAyCMOTPEHHBIE
MPOrPaMMOii 3aJaHHsI BBITIOJIHEHBI, KAY€CTBO MX BBITIONHEHUS OLIEHEHO YHCIIOM 0alljioB, OJM3KUM K
MaKCHMAJIbHOMY; aHAJIU3UPYET MOJYYECHHBIE PE3YJIbTaThl; MPOSBISIET CAMOCTOATENBHOCTh MPH
BBITIOJIHEHHUH 3aJIaHU.

Oyenka «xopowio» BBICTABIIAETCS CTYICHTY, €CJIA TEOPETHYECKOE COJEpKaHWE BOMPOCOB
OCBOEHO MOJHOCTBIO, HEOOXOJUMbIE TPAKTHYECKHE KOMITETEHIIMN B OCHOBHOM C(hOPMHUPOBAHBI, BCE
MPETYCMOTPEHHBIE TIPOrpaMMoOi 00y4deHUss ydeOHbIe 3aJaHWsl BBIMOJHEHBI, KadyeCTBO WX
BBITIOJIHEHUS JIOCTATOYHO BbICOKOE. CTYIEHT TBEPAO 3HAET MaTepHall, TPaMOTHO U MO CYIIECTBY
M3JIaraeT ero, He JOMYyCKas CYIIECTBEHHBIX HETOYHOCTENW B OTBETE HA BOIIPOC.

Oyenxa «y0o6iemeopumenbHo» BBICTABISIETCS CTYACHTY, €CIH TEOPETHUECKOE COJIepIKaHue
BOIIPOCOB OCBOEHO YAaCTHYHO, HO MPOOETbI HE HOCAT CYIIECTBEHHOTO XapakTepa, OOIBITHHCTBO
MPEyCMOTPEHHBIX MPOTPaMMON 3aIaHUI BBIMIOJHEHO, HO B HUX UMEIOTCS OMIMOKU, TIPU OTBETE Ha
MOCTaBJICHHBI  BOMPOC  CTYAEHT JIOMYCKaeT HETOYHOCTH, HEIOCTAaTOYHO MPABUIIbHbBIC
(bOpMyITUPOBKH, HAOMIOJAIOTCS HAPYIICHHS JOTHYECKON IOCIIEIOBATEILHOCTH B U3JIOKEHUHU
IIPOrpaMMHOT0 MaTepHaa.

Oyenka «Hey0061€mMEOpUMENbHO)»  BBICTABISETCA CTYIEHTY, €CIM OH HE 3HaeT



3HAYUTEIBHON YacTH MPOTrPaMMHOIO MaTepuaa, JOMyCcKaeT CyIECTBEHHbIE OIINOKHU, HEYBEPEHHO,
¢ OOJBIIMMU 3aTPYAHEHUSMHU BBINOJHIET IPAKTUYECKUE pabOThl, HEOOXOAUMBIE MPAKTUUYECKUE
KOMIIETEHIIMM HE C(OPMHPOBAHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOTPaMMON 0OydeHUs
y4eOHBIX 3a/laHUil HE BBIIIOJIHEHO, KAYECTBO UX BBIIOJHEHMS OLEHEHO YMCIOM OajlioB, OJIM3KHM K
MUHHUMAJIbHOMY.

3 Meroanyeckne peKOMeHAAIUH M0 MOATOTOBKE K «KPYIJIOMY CTOJLY»
3.1 Hean, 32724 ¥ NOPSIAOK NMPOBEIEHUS KKPYIJIOT0 CTOJIA»

«Kpyrnplii  crom» Kak oOJlHa U3 OPraHU3allMOHHBIX AaKTUBHBIX (QopMm oOyueHus,
MO3BOJISIOMINX YIIIYONSATh IO3HABATEIBHYIO JEATENBHOCTh OOYYAarOIIUXCS W YKPEIUITh HX
OOBEKTHUBHYIO TMO3ULIHI0, UMEET OOJIbIINE BO3MOXKHOCTU JUIsl OOCYKIEHHUSI OCTPBIX, CIOXKHBIX U
aKTyaJbHbBIX Ha TEKYIIMH MOMEHT BOIIPOCOB B JI000H mpodeccnoHanbHoi chepe, 00MeHa OIBITOM
U TBOPYECKUX WHUIMATHB.

enp «kpyrjaoro cToja» - pacKpbiTh IIMPOKUM CHEKTP MHEHMM IO BBIOpaHHOM Juis
oOcyxaeHusi mpobiieMe ¢ pa3HbIX TOYEK 3peHHus, OOCYIUTh HESCHBIE U CIOPHBIE MOMEHTHI,
CBSI3aHHbIE C JAHHOW MPOOJIEMOM, U JOCTUYb KOHCEHCYCA.

3amauell «KpYyIJIOro CTojia» SBIsSeTCS MOOWIM3alus W aKTHBH3alUs OOydYaroIIUXCs Ha
pelIeHHe KOHKPETHBIX aKTyalbHBIX MPOOJIEM, MOITOMY «KPYIJIbIH CTOI» MMEET CHEelU(pUUYECKHE
OCOOCHHOCTH:

1. ITepcopuunIIIPOBAaHHOCTD HH(GOPMALUN. YYACTHUKU BO BPEMSI TUCKYCCUHU BBICKA3bIBAIOT
He OOlIy0, a JTUYHOCTHYIO TOYKY 3peHHs. OHa MOKET BO3HHKHYTh CIIOHTAHHO W HE JO0 KOHIA
TOYHO OBITH chopmynmpoBaHa. K momoOHoN mMHPOpManUM HEOOXOJUMO OTHOCHUTHCS OCOOEHHO
BJIlyMUYHUBO, BBIOMPAasi KPYMHUILIBI IIEHHOTO U PEATMCTUYECKOT0, COMOCTABIISAS UX C MHEHUSIMU JIPYTHX
YYaCTHUKOB (IUCKYTaHTOB).

2. ITonudoHUYHOCTD 3aHATHS B (OpMeE «KPYIJIOro crojia». B mporecce «kpyriaoro crosa»
MOKET LApUTh JIEJIOBOM IIIyM, MHOIOIOJIOCHE, YTO COOTBETCTBYET arMoc(epe >MOIMOHAIbHOU
3aMHTEPECOBAHHOCTH M HMHTEIJIEKTYaJIIbHOTO TBOpuecTBa. HOo MMEHHO 3TO W 3aTpynHseT paboTy
BeyIIero (Mojaeparopa) U ydacTHUKOB. Cpesld 3TOr0 MHOTOT0JIOChSI BEAYIIEMY HEOOXO0IUMO /1aTh
BO3MOXKHOCTh BBICKA3aThCSl BCEM JKEJIAIOUIMM W MPOAOIDKATh MOAACPKHUBATh 3TOT (OH, TaK Kak
MMEHHO OH SIBJISIETCS OCOOEHHOCTBIO «KPYTJIOTO CTOJIAY.

«Kpyrnblif cTom» — 3TO METOJ| aKTUBHOTO OOy4YeHHs, OJlHA M3 OpraHM3allMOHHBIX (OpM
MO3HABATEJILHON AESITEbHOCTH YYalUXCs, MO3BOJISIIONIAS 3aKPENUTh MOJyUEHHbIE paHee 3HaHUS,
BOCIIOJIHUTH HEJIOCTAIONIYyI0 MH(pOpMalnio, chOpMUPOBATh YMEHUS peliaTh MpoOIeMbl, YKPEUTh
MO3UIMH, HAyYUTh KYJIbTYpE BEIEHHUS JUCKYCCHUH. XapaKTEpHON 4YepTOil «KpYIJIOro CTOJIa»
ABJIIETCS COUETAaHUE TEMATUUECKON JUCKYCCHUHU C TPYIIIOBOM KOHCysIbTanuel. Hapsiny ¢ akTUBHBIM
00OMEHOM 3HAaHUSAMH, Y yHalIUXcs BbIpaOaThIBAIOTCS MPOPECCHOHANbHBIE YMEHMSI U3JIaraTh MbICIIH,
apryMeHTHPOBATh CBOM COOOpakeHHsI, 0OOCHOBBIBATh MpeJiaraeMble PeleHUsI U OTCTauBaTh CBOU
yoexnenus. [Ipn 3TOM MPOMCXOAUT 3akperieHue HWHGOPMAIMU W CaMOCTOSITEIHbHOM PabOTHI C
JIOTIOJTHUTEILHBIM MaTepUalioM, a TAK)Ke BIBICHHE IPOOJIEM U BOIIPOCOB [T 00CYXKIECHUS.

BaxkHoe ycrnoBue Tmpu OpraHu3allud  «KpPYIJIOTO CTOJIa»: HYXKHO, 4YTOObI OH OblI
JEMCTBUTENIBHO KPYIJIBIM, T.€. TPOLECC KOMMYHHUKAIMH, OOIICHHUs, TPOUCXOIMII «IJ1a3a B Tia3an.
[TpuHIMIT «KpYyTJIOro cTONa» (HE ClydalHO OH NPUHAT Ha IEPEroBopax), T.€. PACIOJIOKEHHE
YYaCTHHUKOB JIMIIOM JIPYT K JPYTY, @ HE B 3aThIJIOK, KaK Ha OOBIYHOM 3aHSITHH, B LIEJIOM MPUBOJIUT K
BO3PAacTaHUIO AKTUBHOCTH, YBEJTMUEHHUIO YUCIIA BHICKAa3bIBAHUN, BO3MOKHOCTH JIMYHOTO BKIIFOUEHUS
KaXJIOT0 ydalierocs B 00CyX/IeHue, MMOBBIIIAET MOTUBAIMIO YUAILIUXCS, BKIIOUAET HeBepOalbHbIE
cpeacTBa OOIIeHUs, TaKhe KaK MUMHUKA, KECThI, SMOIIMOHATIbHBIE TTPOSBICHUSI.

OCHOBHYIO 4acTh «KPYIJIOTO CTOJIa» COCTaBIsAeT AucKkyccus. Jluckyccus (ot yat. discussio
— HCCIIeIOBaHKNe, PACCMOTPEHUE) — ATO BCECTOPOHHEE 0OCYXKJIEHHE CIIOPHOrO BOMpoca B MyO-
JUYHOM CcOOpaHuM, B 4yacTHOM Oecene, cmope. [Ipyrumu cioBaMu, AMCKYCCHSI 3aKIIOYAaeTCsl B
KOJUICKTUBHOM OOCY)KJICHHH KaKOT0-THOO0 BOIPOCca, MPOOIEMBbI WIM COMOCTaBICHUU MH(POPMAIIHH,
ujel, MHeHUH, npeanoxeHuid. Llenu npoBeneHust AMCKyCCUU MOTYT OBITh OYEHb Pa3HOOOPA3HBIMU:



oOy4yeHHe, TPEHHMHI, JHAarHOCTHKa, MpeoOpa3oBaHUE, M3MEHEHHE YCTaHOBOK, CTUMYJIHPOBAHUE
TBOpPYECTBA U JP.

[Ipu opraHuM3anuu JUCKYCCHM B y4eOHOM IpOLECCe OOBIYHO CTaBATCS CPa3y HECKOIBKO
y4eOHbIX IleJieil, Kak 4YMCTO IIO3HABATEJIbHBIX, TaK M KOMMYHHUKaTHUBHbIX. [Ipu 3TOM wnenu
JMICKYCCHH, KOHEYHO, TECHO CBSI3aHBI C €€ TEMOH.

Bo Bpems quckyccuM ydaiiuecss MOTyT JIMOO JAONOJHSTH APYr Apyra, 1100 MPOTHUBOCTOATh
oIuH JApyromy. B mepBoMm ciy4yae NpOSBISIOTCS 4YePThl AMAJIOra, a BO BTOPOM JHUCKYCCHS
npuoOperaer xapakrep crnopa. Kak mpaBuio, B JUCKYCCHUHM INPHCYTCTBYIOT 00a 3TH 3JIEMEHTa,
MIOTOMY HENPAaBWIBHO CBOJAWUTH TMOHSATHE AMCKYCCHM TOJBKO K CHOPY. M B3aMMOMCKITIOYAIONIUIA
CIOp, U B3aMMOAONOJIHSIIOMUIN, B3aUMOPAa3BUBAIOILIUN JHAJIOr UIPAalOT OOJBIIYIO POJIb, TaK Kak
NEPBOCTEIICHHOE 3HaUCHHE UMeEeT (PaKT COMOCTABJICHUS PA3UYHBIX MHEHUH 10 OJHOMY BOIIPOCY.
D¢ dhekTnBHOCTH NPOBEIEHHS JUCKYCCHH 3aBUCUT OT TaKUX (PAKTOPOB, KaK:

MOJATrOTOBKAa (MH(GOPMHPOBAHHOCTh W KOMIIETEHTHOCTb) YYCHHMKAa 10 MPEIIOKEHHON
npo0Jeme;

CEeMaHTHYECKOe OJIHOOOpa3ue (BCce TEPMHUHBI, AC(PUHUIIUM, TOHATHS U T.J. TOJDKHBI OBITH
OJIMHAKOBO TMOHATHI BCEMHU yUaIIUMUCA);

KOPPEKTHOCTbH MOBEJICHHS YYaCTHUKOB.

Metoauka poBeAECHUs KPYTJIOro cToia

OOBIYHO BBIAENSAIOT TPH JTalla B OPTaHU3AIUMM W MPOBEACHUU «KPYIJIOrO CTOJaN:
HOJrOTOBUTENIbHBIN, TUCKYCCUOHHBIN U 3aBepLIAtOIUil (IOCTAUCKYCCUOHHBIH).

1. TloaroTOBHUTENBHBIM STam BKJIIOYAET: BBIOOp mpobiembl BriOpanHas s oOCyKaeHUs
npobjaemMa HOCUT MEXAUCLUUIUIMHAPHBIA XapakTep, OHa JOJDKHA IPEJCTaBIATh MPAKTUYECKUH
MHTEpEC Ui CTYACHTOB C TOYKH 3PEHUS pa3BUTHS MPO(HECCHOHAIBHBIX KOMIIETCHIINHT;

noxoop Mozeparopa (MOAEpaTop PYKOBOIUT «KPYIJIBIM CTOJOM», HO3TOMY JOJDKEH Ha
BBICOKOM YpPOBHE BJaJI€Th MCKYCCTBOM CO3JaHMS IOBEPHUTENBHON arMochepbl W MOIAep KaHUsS
JMCKYCCHHM, a TAK)Ke METOJIOM HapalluBaHus HH(YOpMAIIK);

no00p TUCKYTAHTOB (IMCKYTaHTAMH «KPYTJIOTO CTOJIA» SBIAIOTCS IMPErojaBaTellb U
cTyaeHThl. COocTaB y4yaCTHMKOB «KPYIJIOTO CTOJIa» MOXKET OBbITh pacUIMpEeH IyTeM HpUBJICUCHHS
IpeJICTaBUTENIe OpPraHOB MCIOJIHUTEIbHOW BIIACTH, MPO(ECCHOHAIbHBIX COOOIIECTB U IPYTUX
OpraHU3aLMOHHBIX CTPYKTYP);

MOJITOTOBKA CIeHapHs (TPOBEIEHHE «KPYTJIOro CTOJNa» IO 3apaHee CIUIAHUPOBAHHOMY
CIIEHapHIO T03BOJIsIeT M30€XKaTh CIOHTAHHOCTU M XAOTHYHOCTU B paboTe «KpPYTJIOro CTOJIay).
[Tepen mpenonaBaTeneM (OpraHU3aTOPOM AUCKYCCHH) CTABSATCS CIIEIYIOIINE 3a/1a4H:

1. CodopmynupoBare mpobiemMy U Henu AUCKyccud. i 3TOro Hajo OOBSICHHUTH, 4YTO
00CyXIaeTcsi, 4TO IOJKHO JaTh 00CYKIICHHE.

2. IlpoBecTH 3HAKOMCTBO YYacTHHUKOB (€clM TIpylma B TakOM COCTaBe coOupaercs
BIiepBbIie). JlJIsT 5TOr0 MOXHO IOMPOCHUTH TPENCTABUTHCS KAKIAOTO YUYEHUKA WIIM HCIIOJIB30BaTh
METO/I «MHTEPBBIONPOBAHU», KOTOPBII 3aKIII0YaeTCs B TOM, UYTO yJalluecs pa3OMBarOTCs Ha Maphbl
W TPEACTaBISAIOT JAPYr Jpyra TMocie KOPOTKOW O3HAKOMHUTENbHOW (HE Oonee S5 MUHYT),
HarpaBJIeHHOW Oecebl.

3. Co3nath HEOOXOIMMYIO MOTHBAIIHIO, T.€. H3JIOKUTH MPOOIIEMY, TIOKa3aTh €€ 3HAYNMOCTb,
BBISIBUTH B HEH HEpPELICHHbIE W MPOTUBOPEUMBHIE BOIPOCHI, OMPEIACTUTh 0XKUIAEMbIH pe3ysbTar
(pemenue).

4. YCTaHOBUTH PErilaMeHT JUCKYCCUH, a TOYHEE, PErJIaMeHT BBICTYIUICHUH.

5. CdopmynupoBarh mpaBuiia BEACHUS TUCKYCCHUH, OCHOBHOE M3 KOTOPBIX — BBICTYITUTh
JOJbKeH Kaxaelid. Kpome Toro, HeoOXOAMMO: BHHMATENBHO BBICIYIIMBATh BBICTYIAIOIIEroO, HE
nepeduBaTh, apryMEHTHPOBAHHO IOATBEPXKAATh CBOIO TO3UIUIO, HE TOBTOPSITHCS, HE JOIMYCKATh
JUYHOW KOH(MPOHTAIMU, COXPAHATh OECIPUCTPACTHOCTh, HE OIIEHWBATh BBICTYMAIOUINX, HE
BBICJTYIIAB JI0 KOHIIA ¥ HE TIOHSB TIO3HIIUIO.

6. Co3zmare n00poskenaTenbHyl0 atMochepy, a TaKKe MOJOXKHUTEIbHBIN 3MOIMOHATBHBIN
(GoH. 31ech MpenoAaBaTesl0 MOTYT IOMOYb MEPCOHU(PHUIMPOBAHHBIE OOpAIEHUs K YYEHHUKaM,
IUHAMHAYHOE BeJeHHUE Oecebl.



7. 1oOUTbCA OJHO3HAYHOTO CEMAHTHYECKOTO MOHMMAaHMsS TEPMHHOB, MOHATHH U T.. J[ns
3TOr0 C TMOMOUIbI0 BOMPOCOB W OTBETOB CIEAYEeT YTOYHHUTH IMOHSATHHHBINA amnmapaT, padodue
omnpezaeneHuss u3zydyaeMod Tembl. CHCTEMAaTHYECKOE YTOYHEHHWE IOHATUHHOrO  amnmapara
chopMUpyeT y YYEHHKOB YCTAaHOBKY, MPHUBBIYKY OIEPUPOBATH TOJBKO XOPOIIO MOHSITHBIMHU
TEPMUHAMH, HE YHOTPEOJIATh MaJOMOHITHBIE CJIOBA, CUCTEMATUYECKU IOJIb30BATHCS CIPABOYHOU
JIUTEpPaTypOil.

Cuenapuii ipemnosaraer:

- ompeJieNieHne MOHITUIHOTO anmnaparta (Te3aypyca);

- KpaTKylo COJEpKaTelIbHYI0 BCTYIHUTEIBHYIO pedb MOZEpPaTopa, B KOTOPOH OOBABISETCA
TeMa U CIIEKTP 3aTParuBaeMbIX B €€ paMKax IMpoOJieM, KOHTEKCT KEeIaeMOro 00CyKICHHUS;

- IepEeYeHb BOMPOCOB IMCKYCCHOHHOTO Xapakrepa (10 15 ¢popmynupoBok);

- pa3paboTKy «IOMAIIHUX 3arO0TOBOK» OTBETOB, [1014aC IPOTUBOPEUUBBIX U HEOPIUHAPHBIX
C MCIIOJIb30BAaHUEM PEIPE3CHTATUBHOIN BHIOOPKH WH(MOpPMAIIHH;

- 3aKJIIOYUTETIFHYIO PeUb MOJIEpaTOpa;

- OCHAIICHHE TOMEIICHUS CTaHIAPTHBIM OOOpYyJIOBaHMEM (ayauo- BHJICOTEXHHKOH), a
TakKe MYJIbTUMEIUHHBIMUA CpPEACTBAMH C IENbI0 TOJJACpXKAHUS JEJIOBOM U TBOPYECKOU
aTMocdepsr;

- KOHCYJIbTUPOBAHHE YYACTHUKOB (ITO3BOJISIET BHIPA0OTaTh y OOJBIIMHCTBA YYACTHHKOB
orpezesieHHble yOex1eHNs, KOTOpbIE B JaJIbHENIIEM OylyT UMU OTCTauBaTbhCs);

- MOATOTOBKAa HEOOXOAMMBIX MaTepHaloB (Ha OyMa)KHOM WIIM 3JIEKTPOHHOM HOCHUTENSX):
CTaTUCTUYECKUE JIaHHbIE, MaTepuaibl 3KCIPECC-OMpPOCa, IPOBEJCHHOIO aHalIW3a HMEIOLIENCs
nH(pOpPMAaIIMK C LIeNBI0 00eCreYeHNs YIaCTHUKOB U CIIyIIATEeNeH «KPYTJIOro CToa.

2. JINCKyCCUOHHBIN 3Tar COCTOUT U3:

BBICTYIUICHHSI MOJIepaTtopa, B KOTOPOM JaeTcsi OIpeaesieHHe Mpo0iieM U MOHSATHIHOTO
anmapara (Te3aypyca), YCTaHABJIMBACTCS PETIAMEHT, NpaBHJia OOMICH TEXHOJOTUH 3aHATHS B
dopme «kpyrioro croira» W uHGoOpMHpoBaHHE 00 OOIIMX NpaBWIAX KOMMYHMKAIHU.
K 001uum npaBuiaM KOMMYHUKAIIUKA OTHOCSITCSI PEKOMEHAAINN:

- u3beranus oomux Qpas;

- OpUEHTAIMS Ha 1eJH (3a71a4ax);

- YMEHHUU CITyLIaTh;

- aKTMBHOCTH B OeceJie;

- KpaTKOCTH;

- KOHCTPYKTHUBHOM KPUTHKE;

ITpoBenenuss «MHGOPMAIIMOHHONW aTaKW»: YYaCTHUKU BBICKAa3bIBAIOTCS B OMNPEACICHHOM
NOpsAZIKE, ONepupys yOeAUTEeNbHBIMH (aKTaMH, WIUIIOCTPUPYIOUIMMH COBPEMEHHOE COCTOSHUE
npoOIeMBI.

BeicTymieHusT TUCKYTAaHTOB W BBISIBJICHHS CYIIECTBYIOIIMX MHEHHH Ha TOCTaBIICHHBIE
BOIIPOCHI, aKIIEHTUPOBaHUS BHUMAHUS Ha OpUrMHaiIbHbIE uaeu. C 1enbplo MoJAepKaHusi OCTPOTHI
JTUCKYCCUU PEKOMEHIyeTcs (OpMyYIHpoBaTh JTOMOJHUTENbHBIE BOIIPOCHL:

UYTo B CUTYaINH SBISETCS TJIaBHBIM?

Urto BBI THYHO AyMaeTe 00 3ToM?

MooxeTe 11 Bbl IPUBECTH AHATOTUYHBIN IPUMEpP U3 MPAKTHKH?

3aTpOHYTHI JIU B CUTYallUH IPYTHe acleKThbl, Hal[pUMep: ITHUYECKHE, ICUX0Iornueckue?

Kak 0651 BBI 3TO O11eHHITN?

KakoBbI nocneacTBUs MPUHATHIX PELICHU?

Koro 3T0 3atpoHeT, Ha KOM oTpa3nutcs?

He nponyctumnu mu Bel BAKHYIO JIJ1s1 IPAaBUIIBHOTO pellieHus nHdopmannio?

OTBETOB Ha JIUCKYCCHOHHBIE BOIIPOCHI;

[lonBenenuss  MonepaTopoM  MHUHU-UTOIOB IO  BBICTYIUIEHHUSM U JAMCKYCCHUU:
(dopMynUpoBaHUE OCHOBHBIX BBIBOJOB O NMPHUYMHAX M XapaKTepe Pa3HOINIACHH M0 HCCIeayeMoi
npobieme, crocobax X MPEOI0JICHHs], O CUCTEME MEpP PEIICHUs JaHHOUN MPOOJIeMBI.

3. 3aBepmiaroniuii (MOCTAUCKYCCUOHHBIN) 3Tall BKIIOYAET:



NMOABCACHUC 3AKIIIOYUTCIBHBIX HTOT'OB BCAYIIIUM;

BBIpabOTKAa PEKOMEHIAlNIA UJTH PEIICHHUIA;

YCTaHOBJICHHE OOIIUX PE3yIbTATOB MPOBOJUMOTO MEPOIIPUSITHSI.

C npuMeHeHHEM [UCTAHIMOHHBIX TEXHOJIOTMH BO3MOXKHO MPOBEICHHE «BHPTYaIbHBIX

KPYTJIBIX CTOJIOBY.

TemaTuKa «KPYIJIbIX CTOJIOB

Tema 4. OTBETCTBEHHOCTD Y4aCTHUKOB OTHOLIEHMH 110 3al[UTe npas l'IOTpeﬁI/ITe.]Ieifl

1.

2.

> ow

8.
9.

OO1iee MOHATHE OPUINYECKON OTBETCTBEHHOCTH 3a HApYIIEHHWE 3aKOHOAATEIhCTBA O 3allIUTE
IIpaB MOTPeOUTENEH.

OO0mass xapakTepUCTHKa TIpa)KJaHCKO-IPAaBOBOM OTBETCTBEHHOCTH 3a HapylIEHUE IpaB
norpeourenei.

Heycroiika, B3pICKMBaeMasi MOTPEOUTENSIMU TIPU HAPYIICHUU UX MPaB.

Bosmemenue yoriTkoB. KoMmnieHcamusi MOpalibHOTO Bpea.

OcHoBaHMSI OTBETCTBEHHOCTH IMpOJaBla (M3TOTOBUTENS, HUCIOIHUTENs) 3a MPUUYMHEHHBIN
OTPEOUTETIO BPEI.

OTBETCTBEHHOCTH 32 HEMPEIOCTABICHUE WM IIPEIOCTaBIICHUE HEHA IeKAIel nHpopMaIiu.
OTBETCTBEHHOCTh 32 HapyIICHUE IpaBa MOTPEOUTENS HAa KauecTBO M 0€30MacHOCTH TOBAPOB
(pabor, yciyr).

OTBETCTBEHHOCTH B CIIy4ae MPOIaXKH TOBAPOB C HEIOCTATKAMH.

OTBETCTBEHHOCTH MIPH 3aKJIIOUYEHUH JOTOBOPA HA OKa3aHUE YCIYT (BBIOIHEHUE padoT).

10. AnMUHUCTpATUBHAS OTBETCTBEHHOCTh 32 HAPYIIICHUE MPAB MOTPEOUTEIICH.
11. YronoBHO-TIpaBOBasi OTBETCTBEHHOCTh 32 HAPYIIECHUE MPaB MOTPEOUTENCH.
12. HeneicTBUTENLHOCTD YCIIOBUH JIOTOBOPA, YIIEMIISIOIINX ITPaBa MOTPEOUTEISI.

Tema 5. 3amura npas norpedéuTesieil Npu NpPoJake TOBAPOB NOTPeOUTEIAM

1.

2.

~ow

9.

[TocnencTBust mpoAakd ToBapa HEHaauexamero KadectBa. CpoKH  MpeIbsBICHUS
noTrpedurenemM TpeOOBaHUN B OTHOIIEHUH HEJAOCTAaTKOB TOBapa.

OO6crosTenbpeTBa, OCBOOOXKAAIOIINE POIaBLa (M3rOTOBUTENS) OT 00S3aHHOCTH Y/IOBJIETBOPUTD
TpeOoBaHUS OTPEOUTENSL.

be3Bo3MesiHOE yCTpaHeHHe HeI0CTaTKOB TOBAapa N3rOTOBUTENIEM (ITPOAABLIOM).

3aMeHa ToBapa HEHaAJIeKallero KayecTBa.

OTBETCTBEHHOCTh MpOJABLA (M3TOTOBUTENS) 3a MPOCPOUYKY BBINOJHEHHS TpeOOBaHUI
noTpeourens.

Pacuétsl ¢ moTpeduTesieM B ciyyae MpUOOPETEHUSI UM TOBapa HEHAIJISKAIIEro KauecTBa.
[TpaBo notpebuTens Ha OOMEH TOBapa HEHaAJIeKAaIllero KayecTna.

Bo3Mmerienue pacxo0B Ha MCIpPaBICHHE HEIOCTATKOB TOBapa IMOTPEOUTENIEM WM TPETbUM
JULIOM.

PacTopskenue 1oroBopa Kymiu-poaku.

10. IIpuoOpereHre TOBapOB JUCTAHIIHOHHBIM CIIOCOOOM.

Tema 8. Cyneonasi 3amura

1.
2.

o 0k w

[TonBeIOMCTBEHHOCTH M MOACYAHOCTh TOTPEOUTEITHCKUX CIIOPOB.

JocyneOHbIii MOPSIOK yperyJIupOBaHUS CIIOPOB MEXIYy TMOTpeOUTeNeM U  IPOJIaBIIOM
(M3TOTOBHTENEM, UCIIOIHUTENIEM).

3amuTa UHTEPECOB HEOTPEICTIEHHOTO KPyra MOTpeOnuTeeH.

[Topsimox oOpaiieHust MOTpeduTeNei ¢ 3asaBleHUusIMU B cy/. OriaTa roCIONUTHHEI.

Kpyr nuti, umeromux npaBo NpeabsIBIsSTh UCK U YIaCTBOBATH B JIEJIE.

PaccmoTrpenne gnen B mepBoil wmHcTaHimu. (OO0XaloOBaHWE pPEIICHUH 10 3asSBICHUSIM
noTpeOuTenei.



Kpurtepun oneHuBaHus KOMIIETEHIUH

Oyenxa «omau4Ho» BBICTABISETCS CTYIECHTY, €CIM TCOPETHYECKOE COIEP’KAHUE BOIIPOCOB
JUCKYCCHOHHBIX TEM KpYIJIOTO CTOJa OCBOEHO IIOJHOCTBIO, 0e3 MpoOesoB; HCUYEPHBIBAIOIIE,
II0CJIEI0BATEIbHO, YETKO M JIOTMYECKM CTPOMHO HM3JaraeT Mmarepual; CBOOOIHO CIIpaBIseTCs C
3a7a4yaMM, BOIpPOCAaMM U JAPYTUMH BHJAMHM IIPUMEHEHHs 3HAaHUMN; MCIOJIb3YeT B OTBETE
JIOTIOJIHUTEIIbHBIA MaTepUall BCE NMPEAYCMOTPEHHBIE NIPOrPaMMOM 3a/laHUsl BBIIIOJIHEHBI, KA4E€CTBO
UX BBIIIOJHEHHUS OIICHEHO YUCIOM OaIIOB, OJIM3KHM K MaKCUMaJIbHOMY; aHAJTH3UPYET MOTyYCHHbIE
PE3yJIbTaThL; IPOSBIIAET CAMOCTOATEILHOCTD TP BBIITOJIHEHUH 3aJaHUMH.

Oyenkxa «xopouio» BBICTABIAETCS CTYIEHTY, €CJIM TEOPETUYECKOE COJAEpKaHHE BOIIPOCOB
JUCKYCCHOHHBIX TE€M KpYIJIOTO CTOJIa OCBOEHO IIOJHOCTBIO, HEOOXOIMMbIE IPAKTUYECKHUE
KOMIIETEHIIMM B OCHOBHOM C(OPMHUpPOBAHBI, BCE IPEIyCMOTPEHHBIE NPOTrpaMMoOl 0O0ydeHUs
y4eOHbIE 3aJlaHMsl BBIIIOJHEHbI, KAYECTBO MX BBINOJIHEHHS J1OCTATOYHO BbICOKOe. CTYAEHT TBEpPJO
3HAaeT MaTepuall, I'PaMOTHO M IO CYLIECTBY M3JaraeT €ro, He JOIyCKas CYIIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BOIIPOC.

Oyenka «y0061emeopumenbHo» BBICTABISIETCS CTYACHTY, €CIIM TEOPETUUECKOE COJIEP KaHNE
BOIPOCOB JIUCKYCCHOHHBIX TEM KpYIJIOIO CTOJIa OCBOEHO YacTUYHO, HO NpoOesbl HE HOCAT
CYILLECTBEHHOI'O0 XapakTepa, OOJbIINHCTBO MPENYCMOTPEHHBIX IPOrpaMMOM 3aJaHUil BHIIIOJHEHO,
HO B HHUX HUMEIOTCS OIIMOKHM, IpPHU OTBETE HA IIOCTABJICHHBIH BOMNPOC CTYAEGHT MAOIYCKaeT
HETOYHOCTHU, HEAOCTATOYHO MpaBUiIbHbIE (DOPMYIMPOBKU, HAOIIOIAIOTCA HAPYLIEHUS JTOIMUYECKON
IIOCJIEZI0BATENBHOCTH B U3JI0KEHUH IIPOrPAMMHOI0 MaTepUaa.

Oyenka «Hey0061emeopumenbHo»  BBICTABISETCS CTYIEHTY, €CIM OH HE 3HaeT
3HAYUTENIBHOM YacTH MPOrpaMMHOI0 MaTepuala, J0IyCKaeT CyIECTBEHHbIE OIINOKH, HEYBEPEHHO,
c OOJBIIMMHU 3aTPYAHECHUSMHU BBITIONHIET NMPAKTHUECKUE PaOOThI, HEOOXOIUMBIE MPAKTHUECKUE
KOMIIETEHIIUM He C(OPMHPOBAHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMoOi 0O0ydeHUs
yueOHBIX 3a/laHuil HE BBIIIOJIHEHO, KAYECTBO MX BBIIIOJIHEHUS OLEHEHO YHUCIOM 0aylioB, OJU3KUM K
MUHUMAaJIbHOMY.
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