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BBEJEHHUE

BxiroueHne AUCHUIUIMHBI «YCTHBIE M MUCBbMEHHBIE KOMMYHUKATHBHBIE TEXHOJIOTMU B
npodeccHoHaNBHOM cdepe» B paboumii yueOHBIH MIaH HOBOTO IMOKOJICHUS OTBEYAET HACYIIHBIM
3arpocaM o0miectBa M OOYCIIOBJICHO OCO3HAaHHMEM HEOOXOJUMOCTH T'yMaHUTapU3aluu

o0OpazoBaHusl.
KoMMyHHKaTHBHAs KOMIIETEHTHOCTb PAcCMAaTpUBAETCA CErOAHSA KaK OJHA U3 BAKHEUIIMX
COCTaBISIIOIIMX TYMaHUTAPHOW TIOATOTOBKM Maructpa. Ee ¢opmupoBanne — BaxHeHmas

COLMANIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY IIYTh K IPO(ECCHOHATBHOMY YCIEXY JJMYHOCTH
BO3MOYKEH JIMIIb YEPE3 SI3bIK U C TIOMOILBIO A3bIKA.
Llenbi0 OCBOCHUS TUCHUILTUHBI «Y CTHBIE ¥ MMCbMEHHBIE KOMMYHHUKATUBHBIE TEXHOJIOTHU
B npodeccuoHalbHOW cdepe» sABIsSeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOMN
NeSITeIbHOCTH, CIIOCOOOB €€ OCYIIECTBICHUS B cpepe npodeccHoHANbHON KOMMYHUKAIHH.
3a1auu OCBOCHUS AMCLUIUINHBL
- COBEPILIEHCTBOBAHUE BCEX BHUJIOB PEUEBOM JACATEIBHOCTH;
- pPa3BUTHE HABBIKOB JIEJIOBOI'O OOIEHNUS,;
- (GopMHpOBaHHE YMEHHS HCIOIb30BATh IICUXOJIOTUYECKHE MEXaHU3Mbl B3aHMMOACHCTBUS
JIIOZIEH.

Jucuuniaa  sBisieTcs  po(heCCHOHATBHO-OPUEHTHPOBAHHON, TPEIHA3HAYCHHON  JUIs
HOATOTOBKM MarucTpaHToB. JlucuumuinHa 6a3upyercss Ha 3HaHUSX, NOJYYEHHBIX 00y4YaroIuMUCs
Ha MPEIIIECTBYIOMNX YPOBHIX 00pa30BaHHUA.

B pesynbraTe 0cBOEHMS AUCLUIUIMHBI OOYYarOLIUICS JOKEH OCYIIECTBIIAThH JEIOBYIO
KOMMYHHKAIIMIO B YCTHOH M MUCHMEHHOW (hopMax B KaxIOoW W3 pasHOBHIHOCTeH (Oecena,
COBEIIAHNE, IEeperoBophl, Tele(OHHbI pa3roBOp, KOHCYJIbTUPOBAHHUE, JIEJIOBOE IHCHMO);
UCTIOJIF30BaTh COOTBETCTBYIOIIME CTWJIM OOIICHHs, BepOajbHBIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYILIECTBIATh IMPO(ECCHOHAIBHOE B3aMMOAEHCTBHE C IMPUMEHEHHEM
UH(POPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHH; BIIQIETh PEUCBBIMHI TEXHUKAMHU M TEXHUKAMHU
CJIylIaHusi B UH(OPMAIIMOHHO-KOMMYHUKALIMOHHBIX CUCTEMaX; MPUBOJIUTH B JEHCTBUE TEXHUKU
MICHXOJIOTHYECKOTO BIUSHHS, BEepOAM3alliil SMOLIMK M YYBCTB, TEXHHK «MaJlOTO Pa3roOBOPay;
IOPUMEHATh OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IO3BOJISIET JIOTHYECKU
BEPHO, apTyYMEHTUPOBAHHO, SICHO M NPaBUJIBHO CTPOUTH Peub; O(GOPMIISATH NeNoBBIe Oymarw,
pelaKTUPOBaTh MX TEKCThI; MOHUMAaTh, 000011aTh, aHAIM3UPOBATh MOTYYaeMyr0 HH(POPMALUIO B
paMKax JelOoBOH KOMMYHHKAIMHU; COOJOJATh OOIICTIPHHSTHIC MPaBHJa PEUYEBOTO IMOBEIEHMUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM peueBOi KyJIbTyphI B 1€J0BOM cepe.



COJIEP)KAHUE MMPAKTUUYECKUX 3AHATUI

IpakTnyeckoe 3anusitue Nel. IlpodeccmoHasibHasi KOMMYHHUKALUSI KAaK MeXaHU3M
B3aUMO/JeCTBUSA B c(hpepe AeIOBbIX OTHOIICHUIA.
Heab: M3yuuTh CyIIHOCTh peueBON KOMMYHHKAIIUH, TPOAHAIM3UPOBATh €€ MOJIENb, (PYHKIIMU U
BHUJIbI. PAaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3ysbTare 0cBOeHUsI TeMbI CTYCHT 10JI’KEeH
3HATh [paBuja U TpeOOBaHUS JI€JI0BOI0 ATUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluy;
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMel OOIEHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTyaJqbHOCTh  TeMbl  O0OyclOBieHa  HEOOXOJMMOCTBIO  OBJIAJCHHUS  OOydYarOIIMMHCS
komrereHuent YK-4.

Teopernyeckasi 4acTh:

CymHoCTh peueBOl KOMMYHHUKALMM, €€ Mojenb. PYHKIMM pPeueBON KOMMYHUKALUU.
Bunbl kommyHukauuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEHUIHOM peYeBOM KOMMYHUKAIUU.
PeueBoit  moarekct.  Mertasizpik.  OcHOBHblE  Teopuu  oOmeHusd.  MuTepaxkTtuBHas,
KOMMYHHUKATHBHAs, IEPLENTUBHAS CTOPOHBI 001eHusI. O0IIeHne 1 KOMMYHHKAIIHS: CXOJCTBA U
pasynuus.

OO0menne — CIOXHBII MHOTOIUIAHOBBIM MPOLECC YCTAHOBJICHUS! U Pa3BUTHSI KOHTAKTOB
MEXy JIFOJIbMHU, TIOPOKIAEMbIi OTPEOHOCTSIMU COBMECTHOM JESATENIbHOCTH U BKJIIOYAIOLIUHN B
cebst oomeH uHdopmanuen, BbIPAOOTKY €IWHOM CTpaTeruu B3aUMOJACHUCTBUS, BOCIpPUATHE U
noHuMmanue Japyroro denoBeka (Kparkuii ncuxosornueckuid cnoBapb. M., 1985). U3
ompezeneHusi OOIIEHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKAmMueHas cmopoHa obueHus (oOMeH nHpopMaIre Mexay JII0IbMH);
. unmepaxmugHas cmopona (OpraHu3aIHs B3aUMOICHCTBHS MEXKTy WHIAUBHIAMH);
. nepyenmuenas cmopoua (MPolecC BOCHPUATHA JPYT JApyra MapTHEpamH IO

OOLIEHUIO ¥ YCTAHOBJICHUE B3aUMOIIOHUMAaHUS).

Takum o0Opa3oM, MOXKHO TOBOPUTH 00 OOIIEHWH Kak OpraHu3allid COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wuHGoOpManmMKM BO3MOXKHAa C TIOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHKaTHUBHOM IIpoLecce OOBIYHO BBIICISIOT 8epOaibHYI0 U HE8epOANbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBISAETCA ocpecTBOM peur. [lon peusio
MOHMMAETCS €CTECTBEHHBIN 3BYKOBOM f3BIK, T.€. cUCTeMa (DOHETUYECKUX 3HAKOB, BKIIOYAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CUHTAKCUYECKUH. Peub SIBIIsSIETCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHMKAIIMM, TaK Kak INpH Mepeaade MHPOpMALMM C €€ IMOMOUIbI0 MepefaeTcs CMBICIT
cooOuieHus. bnarogaps peun ocylecTBIIs€TCs KOJUPOBaHUE U JIEKOMPOBaHHE HHPOPMALIUH.

Hesepoanvnana KOMMyHUKAuuA:

. Busyanbnbie Buabl OOIIEHHS — 3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXXHbIE  peakiuuu (IOKpacHeHue, MoOJeHEeHUue, MOTOOTIEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAs OpraHu3alus o0IIeHUs (IPOKCEMHKA), KOHTAKT I1a3aMH.

. AxycTuyeckas CUCTeMa, BKJIIOHaromas B ce0sd  CIEAYIOUME  aCHeKThI:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAJIbHOCTb) U
AKCTPATIMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOUEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHast cucreMa (Takecuka) (IPUKOCHOBEHMS, MOXAaTHE PYKH, OOBATHS,
MOLEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUSATHBIE 3allaXy OKPYXKAIOIIEeH Cpeibl;

HCKYCCTBEHHBIE U €CTECTBEHHBIE 3aITaXy YeJIOBEKA).

[enu oOmieHUsT OTpakarOT MOTPEOHOCTH COBMECTHOW MESATENBHOCTH Jtonel. JlemoBoe
06H_I€HI/IG o4yt BCCraa HnpcAmnojaract HCKOTOpLIﬁ pe3yjabTaT — HU3MCHCHUC IIOBCIACHUA U
JEeSTENIbHOCTH IPYTUX JIIO/IEH.



OOmieHre BBICTYMAeT KaK MEXIMYHOCTHOE B3aUMOJCHCTBUE, T.€. CBSI3M W BIIHSIHHE,
KOTOPBIE CKJIAJbIBAIOTCA B PE3YyJIbTaTe€ COBMECTHOMN ACSATEIBHOCTH JIOAEH.
Breiaensror cneayromye BUabl B3aUMOIEHCTBUS:

. TPYNIOBasi UHTErpalus (COBMECTHAs TPYAOBask ACITSILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(DPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICAYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX IMO3ULMH COLUAIBHBIX CYyOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IPU3HAHUU AKTUBHOW KOMMYHUKATUBHOM POJIU APYT APYra;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIEPIKKE.

Crenn(ukoi B3aMMOJEHCTBHS SBISETCS TO, YTO KaXKABIH €ro YUaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTb U MOXKET 00€CIeYNBATh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX 1€HCTBUH.

P.bein3 o0benuHmI HabmOgaeMble 0Opas3lbl B3aUMOJCHCTBUS B YEThIpE TNTOOAIBHBIX
KaTeropuu, KOTopble PUKCUPYIOT (OpMY B3aUMOJICHCTBHUSL:

Cy1iecTByeT HECKOJIBKO TEOpHi, OOBACHSIONMX MEKIUIHOCTHOE B3amMmojeicTeue. K
HUM OTHOCSATCA: Teopus OOMEHa, CHMBOJIMYECKMH HWHTEPAKIMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSMU, [ICUXOAHATUTHYECKAsl TEOPUS.

Ilepuenuus — mporecc BOCHPUATHS, CIIOCOOCTBYIOIMI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs dYepe3 JpYyroro 4ejaoBeKa IIOCPEICTBOM ONPEIETICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

[IO3HAHUE ¥ MOHUMaHUE JI0AbMU APYT Apyra (MAeHTU(UKALNSA, SMIIATHUS, aTTPAKLHS);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBAHME OBEJCHUS NApTHEpa 10 OOIEHHIO (Kay3albHas aTpuOyLus).

HNnenTudukanus — cnocod mo3HaHus APyroro 4yeiaoBeka, Ipu KOTOPOM IPEI0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSIHMM CTPOMTCS Ha OCHOBE MOMBITOK ITOCTaBUTh c€0s1 Ha MECTO MapTHEPA
10 OOIIEHUIO.

IMIATHA — YMOLMOHAIIBHOE CONEPEKUBAHUE IPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBaHHAas Ha
(bopMHpPOBAaHNUN YCTOHYHMBOTO MO3UTUBHOI'O UYBCTBA K HEMY.

Pejuekcusi — MexaHu3M caMONO3HaHMs B Ipoliecce OOILIEHHUs, B OCHOBE KOTOPOTO
JEKUT CIIOCOOHOCTh YeJIOBEKAa MPEJACTaBIATh, KAaK OH BOCHPUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabnasi arpu0ynus — MeXaHW3M HHTEPIPETALHUU NOCTYIKOB M YyBCTB JPYIrOro
yesioBeKa (BhISICHEHWE IPUUUH MOBEEHUS O0BEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHAJIU3UPOBAHHON
KOMMYHHMKAaLUi.

MeXIMYHOCTHAsT KOMMYHHKAIMSI OCYILECTBIISIETCS B TeX BHJAAX OOIIEHUs, KOTOpbIE
IpeoyiaraloT mparMaTH4ecKue 1eJId U KOHCTPYKTUBHOCTh PEIICHHH, U TOTOBHOCTh Ka)KJIOTO
napTHepa K ajiekBaTHoMy noBenieHuto. [langpunosa A.Il. paznuyaer nATh BUJIOB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOKIAIOU[YI0, IKCIIPECCUBHAsSI, CYTTECTUBHYIO, pUTyainbHyt0. [l Kaxxaoro
U3 HUX XapaKTepHbl CBOM ILIEIM M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHbIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3a1aHus:
1. /[na ycnewiHoti noo2omoexu u nposederus 0enosoll becedbl HeoOX00UMOo:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- yMeTh NPAaBUIBHO TOBOPHUTH
- ObITh IpOQeccHOHAIOM B CBOEH 001acT!
- BbI3BIBaTh JIOBEpHE MAPTHEPA
- OBITb B&KJIUBBIM
- 3HAaTh HAIIMOHATBbHBIC OCOOCHHOCTH MapTHEPA
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- 3HaTh PEeYEBbIC IPUEMBI BO3JICUCTBHUS HA COOCCETHUKA

- MPaBWJIBHO PACCAUTh COOECETHUKOB

- palMOHAIBHO ONPEACTUTH IepeYeHb 00CYKIAEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/1aTh yAO0OHBIE YCIOBHSA TSl Oecebl

- HE CIIOPHUThH C MAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo nNOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwume cumyayuro, K020a 6bl UCHLIMBIBAIU MPYOHOCMU 8 00WeHUU C COOeceOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeoooiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoigaeme uawje 6ceco 6 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.

IpakTnyeckoe 3ansitue Ne2: Buabl pedyeBoii nesiTeibHOCTH. BepOaibHas u HeBepOaJIbHAs
KOMMYHHKAIHS.
Heab: oxapakTepu3oBaTh BHJbI PEUEBOM AESITENbHOCTH. V3yuyuTh MyTH COBEPIICHCTBOBAHUS
HABBIKOB YCTHOM peyu, 0COOEHHOCTH HEBEPOAILHBIX CPEJICTB OOIICHHUS.
B pe3yibTate ocBOeHHE TeMbI CTYIEHT J0JKEH
3HATbh OCHOBHBIC BHU/bI pet{eBoﬁ ACATCIIBHOCTH,; UMCTh IIPEACTABIICHUC O Bep6aHLHOfI n
HeBepOaIbHOU KOMMYHHUKAIIHH,
yYMeThb BHIOMPATH SI3BIKOBBHIE CPEJICTBA B COOTBETCTBHUH C CUTYyaIlMel OOIIEHHUS; MTOJIB30BATHCS
cpeacTBaMu BepOanbHOU U HEBEpOATbHONW KOMMYHUKAIIMH.
BJIAJI€Tb HABBIKOM PACIIO3HABAHUS )KCCTOB, MUMHKHU, TIAHTOMUMHKHU YHYaCTHHUKOB O6HICHI/IH.
AKTyaJqlbHOCTh  TeMbl  OOyclOBIeHA  HEOOXOIMMOCTBIO  OBJIAJCHHUS  OOYUYaIOIIMMHCS
komrmeTeHmue YK-4.

Teopernuyeckasi 4acThb:

Bunsl BepOanbHOM KOMMYHUKAILIMU: YCTHAsI, TUCbMEHHAs peub, CIyLIaHue. Y CTHas pedb:
JAJIOT Kak oJHa 13 ¢popM peueBoro obmenus. Bunasl nuanora: nHpopmanoHHbld, GaTHUECKUH,
MaHMIYJIATUBHBIN, NoneMudeckuil. KoMmMyHMKaTHBHBIE Oapbepbl HEMOHUMAHUS U CHOCOOBI UX
PEOOICHHUS.

K BepOasibHBIM cpeicTBaM KOMMYHHUKAIlMM OTHOCATCS NHCbMEHHAas M YCTHas peub,
CIIyIIaHWE M YTEHHE. Y CTHAas U NMHUCbMEHHAas peub Y4acTBYIOT B MPOM3BOACTBE TEKCTa (IIpOLEecC
nepeaayn MHGoOpMalMK), a CIyIIaHUE U YTEHHE — B BOCIPHUITUU TEKCTa, 3aJ0XKEHHOW B HEM
uH(pOpMaLIHH.

OnHUM U3 OCHOBHBIX CpEACTB TMepenaud HH(popmanuu sBisercs pedb. B peun
peanu3yercss U yepe3 Hee MOCPEACTBOM BBICKA3bIBAHUM BBINOIHSIET CBOI0 KOMMYHUKATHBHYIO
¢bynkuuio sa3bIKk. K OCHOBHBIM @QyHKYusm s3bika B TPOLECCE KOMMYHHUKAIIUM OTHOCSTCS:
KOMMYyHUKaTHBHas ((yHKuus oOMeHa wuHQoOpmanuen); KOHCTpYKTHBHas ((opmynupoBaHue
MBbICIIEH); ameyuIATUBHAs (BO3JIEHCTBME Ha ajpecara); HMOTHBHas (HEMOCPEICTBEHHAS
HSMOLIMOHAJIbHAS peaklys Ha cuTyanuio); ¢atudeckas (0OOMEH PUTYyaJbHBIMU (I3TUKETHBIMHU)
dopmynamu); Mmertas3bikoBass (PyHKIUS ToiKoBaHUsA. Mcmonb3yeTcss mpu HEOOXOAUMOCTH
MIPOBEPUTD, MOJIb3YIOTCA JIH COOECETHUKN OJTHUM U TEM XKe KOJIOM).

@DyYHKIMIO, KOTOPYIO BBINOJHSIET A3BIK B MPOIECCE KOMMYHMKAIUHU, ONPEIENSAET BUJ
BBICKa3bIBaHUS U OTOOp cioB. B 3aBucMMOCTH OT Liejei, KOTOphIe MpPECIeAyIOT YYaCTHUKHU
KOMMYHHKAIIMH, BBIIEISIIOT CIEIYIOIME THITHI BBICKAa3bIBAaHUI: COOOIIEHNE, MHEHHUE, CYKICHHUE,
pEKOMEH1alusl, COBET, KPUTUUECKOE 3aMeuaHne, KOMIUIUMEHT, MPeIoKEHHE, BBIBO, PE3IOME,
BOIIPOC, OTBET.

Peur nenurcs Ha BHEIIHIOK W BHYTPEHHIOIO. BHyTpeHHsss peub NMOHHMMaeTcsi Kak
oOrieHue yenoBeka ¢ caMuM coboii. Ho takoe oOrieHue He sBIseTCs KOMMYHHKAIMEH, TaK KaK
HE MPOUCXOIUT oOMeHa MHpopManuer. BHemHsAs peub BKIOYaeT B ceOs auanor, MOHOJIOT,
YCTHYIO U MHUCbMEHHYIO peub. [IpobieMa nuanora siBisieTCsl OCHOBHOM /ISl M3YUEHHs Ipolecca
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KOMMYHHKAIMK. Jlpajaor — BUJ peud, XapaKTepU3YIOIIMICS 3aBUCHMOCTBbIO OT OOCTaHOBKHU
pa3roBopa, OOYCIOBICHHOCTHIO TMPEABIAYIIMMH BBICKA3bIBAHUSAMH. BBIIEISIOT Clieayromue
BUJIBI Jajora: uHngopmamusnsiti (TMporiecc Tmepeaaun WHOOpPMAIUN); MAHUNYIAMUBHBLU
(ckpeITO€ ympaBieHHe cobOeceHUKOM). PedeBbIMH CpeACTBAMH MAHUMYISALUU  SBISIOTCS:
SMOIIMOHAIBHOE BO3JECUCTBUE, HCIIOJIB30BaHUE OOIIECTBEHHBIX HOPM M IPEJCTaBJICHUIA,
JUHTBUCTUYECKAs TMOAMEHA WHPOpMALUU; nolemudeckuil;, ¢amuueckuu (TIOJAEPKAHHAEC
KOHTAaKTa).

B mporiecce KOMMYHUKAIIMA MOTYT BOSHHKHYTh KOMMYHHUKATHBHBIC OAphEPHI:

1. Jlocuyeckuii O6apvep — BO3HHMKAaeT y TMapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MBbILIUIEHUs. B 3aBUCHMOCTH OT TOro, Kakue BUABI M (HOPMBI MBIIUICHUS TNpeoliaialT B
MHTEJUIEKTE KaXXJI0T0 MapTHepa, OHU 00LIA0TCsA Ha YPOBHE MOHUMAHUS WJIM HEOHUMAaHMUS.

2. Cmunucmuueckuti  6apvep — HECOOTBETCTBHE  (OpPMBI  MpeICTaBIICHUS
uHpOpMaLIUK ee coJep)KaHHio. BO3HMKaeT NpH HENpaBWIBHOM OpraHu3allid COOOIICHUSI.
CooOuieHne 0JKHO OBITH MOCTPOCHO: OT BHUMaHHUS K HMHTEPECy; OT MHTEpeca K OCHOBHBIM
MOJIOKEHUSIM; OT OCHOBHBIX IOJOXEHHH K BO3PAKCHHSIM M BOIPOCaM, OTBETaM, BBHIBOJIAM,
PE3IOMHUPOBAHHUIO.

3. Cemanmuueckuii  (cmvlcio6oll) 6apbep — BO3HUKAeT IPU HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPSl CO CMBICIOBOM MH(pOpMAIIMEH, a TaKXkKe W3-3a Pa3Iuuuil B pe4eBOM
MOBEJICHUY TIPEJICTABUTEIICH Pa3HBIX KYIbTYP.

4. @onemuueckuli Oapvep — TPENATCTBUA, CO3JaBacMble OCOOCHHOCTSIMH peuu
TOBOPSIIETo (JIMKIUS, HHTOHAIIWS, IOTHYECKHE yaapeHus | T.1.). Halo roBopuTh 4€TKO, BHATHO,
JIOCTaTOYHO T'POMKO.

CymHocth BepOanbHoro ooOmenusi. Ilorepss undopmanmum u cnocodbl ee
BOCIIOJIHEHHSI B Bep0aJILHOM OOIIIEHHH.

JlenoBoe oOmIeHWE MpeanojaraeT HE TOJBKO M HECKOJBKO TMepefadyy HSMOIUOH.
COCTOSTHUH, CKOJBbKO mepenayy uHpopmanuu. Coaepkanue MH(-UHM MepenaeTcs: Mpu MOMOIIU
S3bIKa, T.€. IPUHUMAET BepOATbHYIO, U CIOBECHYIO ¢opmy. [Ipr 3TOM 4aCTHYHO HCKaXKaeTcs
CMBICT HUH(-UH, YACTUYHO MPOUCXOIUT ee moTeps. [Ipu nmepenaun mHb-UM HYKHO BOZHUKIIIYIO
UJICI0, MBICITh CHavajia CIOBECHO O(OpPMHUTH BO BHYTPEHHEH peuH, 3aTeM IEpeBEeCTH W3 BHYT.
peur BO BHEIIHIO, T.€. BBICKA3aTh. DTO BBICKA3bIBAaHUE JJOHKHO OBITH YCIHBIIIAHO U MOHATO. Ha
KOKIOM JTare TMPOUCXOJUT TMOTepu HWHP-UM M €€ HCKaKEeHWEe. BenwunHa JTHX MOTEPh
orpeneNnsercss U OOIIUM HECOBEPLIEHCTBOM YEJIOB. pEYd, HEBO3MOXHOCTBIO MOJHO M TOYHO
BOCIIOJIHUTH MBICITH B clIOBeCHBIE (popMbl. M Bce ke JIIou MOHUMAIOT NpyT apyra. [lonumanue
MOCTOSIHHO KOPPEKTUPYETCs, MOCKOJIbKY OOIEHHE 3TO HEe MPOCTO Nepenaya UHG-UH, a 0OMeH
uH(-eil, npeanonararonieil 0OpaTHyIO CBSI3b.

HegepOanbHble cpeacTBa 001eHus.

S3BIK MUMHKM M JKE€CTOB B JEIOBOM KOMMYyHUKanuu. [lOHATHE IKECTOB U UX
knaccudukanusa. DakTopbl, BIUAIINE HAa HWHTEPIpETAMI0 HeBepOadbHBIX CHUTHAJIOB B
npouecce o0O0meHus. 30Hbl W JUCTAaHLIMKM B JEJNOBOM KOMMYyHHKauuu. OpraHusanus
MPOCTPAHCTBEHHOU Cpe/Ibl B 1€JIOBOH KOMMYHUKAIIHH.

Buzyanvnas (nesepbanvhas) KommyHukayus — Tiepenada WHOOpPMAIMU TOCPEICTBOM
HeBepOaTbHBIX CPENICTB 00IIeHUS (’KECTOB, MUMHUKH, TEJIOBUKCHHIA, [IBETA, IPOCTPAHCTBEHHOMN
cpenpl W T.1.). BusyanbHbIN 00NHK 3amaeTcs BpeMEHEM U TOCIOJICTBYIONIMMH B 3TOT TIEPHO
TeHAeHIUsIMA. CHOPTUBHBIC TEHICHIIMM HAIIETO0 BeKa TUKTYIOT o0pa3 JelIoBOTO YelOBEeKa.
YroObl YeoBeKa HE BOCHPUHUMAIN OTPHIATENFHO, OH 00s3aTelIbHO JIOJDKEH BBIIABATh
onpeneNeHHyo uHpopMmalnmio HeBepOanbHbIM crocoboM. Ilo HeBepOanbHOMY IOBEIEHUIO
napTHepa 10 KOMMYHHKAIIMA MBI MOXEM OTIPE/ICIHNTh €ro YCTAaHOBKY Ha oOImieHue. Pazmmuaror
CIEyIOIINe yYCTAaHOBKU: JOMUHHPOBAHHE — PABEHCTBO - MOAYMHEHUE; 3aMHTEPECOBAHHOCTH —
HE3aMHTEPECOBAHHOCTh; OPHUIIMATBHOCTD — IOBEPUTEIHHOCTD; 3aKPBITOCTh — OTKPBITOCTD.

Pouib B 1es10Bo# Oecene cpeacTB HeBepOAJIBLHOI0 00 LCHH S

HeBep0. cp-Ba 00m. — KHHECHMKa, MPOCOAMKA M OSKCTPAJIMHIBUCTUKA, TaKECHKa,
npokcemuka. Hamb. 3HauMMbl KWHEC. cp-Ba (I103a, JKE€CT, MHUM., MOXOJKA, B3TISAL M T.M.) —
3pUTENBHO BOCIPUHUMAEMbIE ABM)KCHUS JIp. Yell., BBIMN. BBIPA3UTEIBbHO-PETYISATUBHYIO (-0 B
o0m1.. K mpocoa. 1 sKCcTpa-IuHT. SBICHUSM OTHOCST XapaKTepUCTHKH rojoca. [Ipocoanka — 310
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o011ee Ha3B. TAKMX PUTMHKO-UHTOHII. CTOPOH PEYH, KaK BBICOTa, TPOMKOCTh TOHA, TEMOp, CHIIa
yaapeHus. OKCTPAJIMHIB. CHCTeMa — OSTO BKJIIOYCHHE B peub IMay3, a TaKkKe pasll. poja
NCUXO(HU3HOIOT. TPOSIBIL. Yell.: Ilada, Kanuisi, cMexa, u T.1.. K TakecmueckuM cpenctBam oo,
OTHOCSITCSl TUHAMHYECKHE TIPUKOCHOBEHUS B JOPME PYKOIOKATHS, MOXIIONBIBAHUS, TTomenys. K
NPOKCEMHY. XapaKTEPUCTHKAM OTH. OPUEHTAIl. MAPTHEPOB B MOMEHT OOII. M JUCTAHIIHS MEXIY
HUMHU. Ha 3TH XapaKTepuCTHKU MPSMOE BIMSHHE OKAa3bIBAIOT KYJIbTYpPHBIC M HAI[MOHAJIHHBIC
(bakTophI.

HeBep6aibHble 3HAKH: PeaJbHOCTh MOHUMAHHS U UCIOJIH30BAHUS.

[Ipu m000OM KOHTAaKT€ MBI TOCHIJIAEM MApTHEPY JBa BHJIa CUTHAIOB —CIIOBECHYIO
UHPOPMAIIHIO, BBIPAKAIOIIYIO COJACPIKaHUE, W CONYTCTBYIOIIME €ii HeBepOalbHbIC 3HAKH,
BBIpAXKAIOMIME HAIIe OTHOIICHHUE K CYIIECTBY Jelia U K mapTHepy. [ICHX0JIoTH yCTaHOBUIIH, YTO
Tosibko 20 % wuHboOpMaLuy nepenaercsi ¢ MOMOIIBI0 BepOAIbHBIX CPEACTB, a BCE OCTAJIbHOE —

HEBepOAIBHO.

HesepOanbHbie cOO0IIEHNS MOTYT OBITH 3aKOIUPOBAHBI TIOCPECTBOM:

1. BBIPA3UTENbHBIX JBMKCHUH Teja — 3KCIPECCUBHOE MOBeACHHE (TI03bI, MUMHKA,
JKECTHI).

2. 3BYKOBOI0 0pOopMIIEHUS peun (TPOMKO, OBICTPO, pPUTMUYHO).

3. OnpeneneHHbIM ~ 00pa3oM  OPraHMW30BaHHON  MHUKpOCpenbl  (IMCTaHIUH,
00CTaHOBKa, PacIIOJIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHus  MaTepHAbHBIX  IMPEAMETOB, HMEIOIIUX  CHMBOJIUYECKOE
3HaYCHHUE.

OyHKIMK HeBepOaTbHOM KOMMYHHKAIIUH 110 OTHOIICHUIO K BepOaTbHBIM CUTHAJIAM:

1. Jononuenue, BKJIIOYasi 1y0JIMpOBaHUE U YCHIIEHUE BEpOaTIbHOTO COOOIICHUSI.

2. OrnpoBepkeHue.

3. 3amernieHue.

4 PerynupoBanue pasroBopa.

Bonpocsl u 3aganus:
1. Xapakrepucruka BU0B PeUeBOl 1€ATEIBHOCTH.
2. CoBepIlIeHCTBOBAHNE HABBIKOB YCTHOM peuH.
3. TexHuka peun.
4.HeBepOanbHble cpeicTBa OOIIEHUS.
5. 3HaueHNe MUMUKH | TTO3BI B TIPOIIECCE JEIIOBOT'O OOIICHUSI.
6.Ponp 1 pyHKIIMM KecTOB B MPOhecCUOHATTbEHOW KOMMYHHKAIIUH.

Jl11 TOATOTOBKM K CEMHUHApCKOMY 3aHATHIO B (popMe pOJIeBBIX UIP HEOOXOAMMO BBINOIHUTH
(YCTHO) CIeyIOIINe YIPAXKHEHUS:
1. Onpeodenume, 61adeeme U bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:

YMmeeTe U BBl T037]0pOBAThCSI TaK, YTOOBI BaM yJIBIOHYJINCH B OTBET?

VYMeere M Bbl Tak IMpepBaTh 3aTSHYBIIMKCS pa3roBOp, YTOObI coOeceHUK Ha Bac He
obunencs?

YMeere Jiu BbI IIYTKOW Pa3psAIUTh OOCTAHOBKY, OCTYIUTh 3aKHUIIEBIINE CTPACTH?

YmMeere 5 BBl Tak OTKa3aTh 4YeJIOBEKY, OOpaTHUBIIEMYCS K BaM C OECTaKTHOW WM
HECBOEBPEMEHHO! MPOCch0Ooi, 4TOOBI HE MpepBaTh C HUM OTHOILEHHS?

Ecnu ¢ Bamu rpy0Obl, MOXeTe Jid Bbl HE 0TBeUaTh rpy00cThi0? CrOCOOHBI JIU BbI CIIOKOHHO
OTBETUTH IPYOUSHY WIH APYTHUM COCOOOM «OCAJUTH) €ro?

YMmeeTe U Bl MOMPOIATHCS TaK, YTOOBI Bac 3aX0TENIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueii. B psode cumyayuii 0enogou uenosex He modxcem cebe no3601uUms
OMKPBIMO U PE3KO CKA3amb c0OeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOSACL 8 PAMKAX
APUIUYUL, C80€ OMHOUIeHUEe MOJEHO 8blpazums uxHmonayueu. Ilpousnecmu 00wy u my dce
@pa3zy, npuoasas eu NPAMOL U NPOMUBONOTIONCHBIU CMBICI CPEOCMEAMU UHMOHUPOBAHUS!

- Pap Bac BUaeTh.

- Cmacu6o0 3a pa0orty.

- BuI Takue GnarojapHbie KIMEHTHI.



- Ilpuxoaute 3aBTpa.

- Ilpuesxaiite Kk HaM eme.

- S B BocTOpIE.

- Bbl BHUMATENIbHBIE CIIYIIATEIH.

- Cnacu0o, MHE OYEHb MPUATHO Ballle BHUMaHUE.

IIpakTnyeckoe 3ansaTHe Ne3: IICHXOJMHIBUCTHYECKHE ACHEKTbl NPodeccHoOHAIbLHOM
KOMMYHUKAIUU.
Heab: M3yuuTh OCHOBHBIE THUITBI KOMMYHHKAOEIbHOCTH JIOJIC, OCOOCHHOCTH >KEHCKOTO U
MYXCKOT'O TUTIa KOMMYHHUKa0€JIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIFO/ICH 1 MX BIUSHHUE Ha MPOLECC
podeCcCHOHATTPHON KOMMYHHKAITUH.
B pe3sysbTare 0CBOCHHUSI TeMbI CTYICHT /10JI2KeH
3HATh OCHOBHBIC THUITBI KOMMYHHUKA0EIHLHOCTH JIFOJICH, TeHIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,
BIIUSIOLINE HA TPodeccnoHanbHOe OOIIECHUE;
yMeTb BBIOMPATH S3BIKOBBIC CPE/ICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIa/IeTh HABBIKOM PACIIO3HABAHUS OCHOBHBIX TUIIOB KOMMYHHKAOEIbHOCTH JIIOJICH.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTBIO  OBJAJICHHS  OOYYaIOIIMMUCS
komnereneii YK-4.

Teopernuyeckasi 4acTh:

TakTuka yOexaeHHs HEpEeAKO 3aBUCUT OT Tuma cobeceaHuka. B kauecTBe mpumepa
MO>KHO MPUBECTH KIacCH(PHUKAINH, TPEeIaraeéMble pa3IMIHBIME CIICIIHATHCTAMHU.

B.II. IlleitHoB pa3nenser CcOOECEIHUKOB Ha TO3UTHUBHBIX, B3JIOPHBIX, BCE3HACK,
OOJITYHOB, TPYCHIIEK, XJIAJHOKPOBHBIX M HEMPHUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAKHBIX
IOTUL) U «TTOYEMYYEK».

JUx. Srep BbLaenseT ClENYIOIIME YIPaBICHYECKWE THUIIBI COOECEAHMKOB: JIOMaka,
pemaroumi ¢ Xoay, pa3BeIYMK, HACTABHUK, XBACTYH, PACCKa34UMK, MAHUITYJISTOP, YIApPHUK,
CKPBITHBIN, TOMOPOIICHHBIN TICUXOJIOT, BE3YHUUK, HBITHK.

A.Il. TlandunoBa mnpeanaraer CIEAYIOUIYIO KIAaCCH(PHUKAIMIO JIEIOBBIX MMapTHEPOB:
MBICTIUTENb (KOTHUTUBHBIA THM), COOECETHUK (3MOLMOHAIbHO-KOMMYHUKATUBHBIN THUIT) U
MPAKTUK (MPAKTUYECKUH THIT).

B mnocnenHee BpeMs aKTMBHO pa3BHUBAETCS COLIMOHHMKA, M3ydarollas MH(OPMalMOHHOE
B3aMMOJICHCTBHE TICUXMKH YeNOBEKa C OKpPYXarIKUM MHUPOM. OCHOBBI COIMOHHKHU OBLIH
3asoxkeHbl B Tpynax K.I'. FOHra um pa3BuTHl B Tpyaax JIMTOBCKOM HCCIIEIOBATEIBHUIIBI A.
AyrycTtrHa-BuuloTe. B COLIMOHMKE Ha OCHOBAHMM YETHIPEX MapaMeTpoB — JIOTHMKA, JTHKAa,
CEHCOpPUKA M MHTYHUIIUS — BCE JIFOIU TojiesieHbl Ha 16 TtumoB: «/lon Kuxory, «/lomay, «[toroy,
«Pobecnbep/dexapt», «amner», «Makcumy», «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamnoneon/Llezapp», «banb3ak», «Jbxek Jlonaon», «[paitzep», «lltupnuu/Xoamey,
«JlocroeBckuii/BaTcony, «I'ekcimy, «I"adbeH».

CymiecTByroT KinaccuduKaiiy, pa3padoTaHHbIE PYTUMH aBTOpaMH, HO BCE OHH, KaK U
MEPEeYUCIICHHbIe, TPeOyIOT OTHEeNbHON  YriyONeHHOW TMOATOTOBKH K  MPAKTUYECKOMY
WCIIONIB30BaHUI0. J[Is1 yCTemHoW pedyeBoll KOMMYHHKalUH, OCOOCHHO B cdepe cepBuca u
Typu3Ma, TpeyiaraeTcsl YIpOIIeHHAas, yJOoOHAas B HCIOJB30BAHUHM W TPOBEPEHHAs OIBITOM
CTPYKTypa KOMMYHUKa0enbHOCTH. OCHOBHBIE KOMMYHUKATHBHBIE THIIBI Pa3IUYarOTCsA Ha
OCHOBE TIPe0OIagaHusl CISAYIONINX PEUEBhIX XapaKTePUCTHK:

* IOMUHAHTHOCTb;

* MOOMIJIBHOCTD;

* PUTHIHOCTD;

* HHTPOBEPTHOCTb.

Jomunanmmuoiit  codeceOHuKk CTPEMUTCS 3aBIAJACTh HWHHUIMATUBOM B  pEUYEBOU
KOMMYHHKAIIH, HE TIOOUT, 4TOOKI ero mepedbuBanu. OH HEPEIKO PEe30K, HACMEIUIUB, TOBOPUT
4yTh TPOMYE, YEM JIPYTHE.

UtoObl AOOUTHCS 1enu OOIeHus, OCOOCHHO B JENOBOM cdepe, HE PEKOMEHIyeTCS
NepexBaThiBaTh y JOMHHAHTHOTO MapTHepa MHUIIMATUBY, MepeOuBaTh, a TaKKe HCIOJIb30BaTh
BBIDQKEHUSI PEUYEBOrO JaBieHUs («Xeamum!y», «3amonuu!», «Haooen!/»un T1.1.). Cnenyer
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IOPUMEHHUTh CTPATETHUI0 «PEYEBOT0 M3MaTbIBaHMs». Jl0’KAAaBIIMCH May3bl, OBICTPO M YETKO
(dopMynupoBaTh CBOM MHTEpechl. BeTyruieHne B pedb depe3 nay3y He BBIVIIUT BHEIIHE Kak
nepexBaT MHULMATUBBI, XOTS [0 CYLIECTBY TaKOBBbIM sBIsieTcsa. C Kax10i may30i Bala mo3unus
CTaHOBUTCS BCE OTUYETIMBEE, JOMHUHAHTHBIN COOECEAHNUK BHIHYK/ICH YK€ C HEM CUMTATHhCS U KaK-
TO OLIEHNUBaTh. BbI 100MIKCH TTIaBHOTO — BAaC BHUMATENIBHO CIIYILAIOT.

Moobunonbiit cobeceOnux HE WCHBITBIBAET HHUKAKUX TPYIHOCTEM B  peuyeBOM
KOMMYyHHUKalMu. OH JIETKO BXOJMUT B Pa3roBOp, TOBOPUT MHOI'O, OXOTHO, HEPEIKO MHTEPECHO,
4acTo EPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCS] B HE3HAKOMON KOMIIaHHH.

OTO OOUH U3 JIy4ylIMX THUMOB Ais OblToBOro oduienus. OgHako B JenoBoi cdepe
IIOCTOSIHHOE JKeJIaHWEe MOOUJIBHOIO coOeceHUKa MEHATh TeMy CHHUXaeT 3((EeKTUBHOCTh
peueBoii kKoMMyHuKauuu. [IoaToMy cienyer yepes3 pe3toMe, BOIPOCHI, BBIBO/IBI BO3BpALATh €r0
K TeMe (KCTaTH CKa3aTh, MOOWJIbHBINA MapTHEpP, KaKk IPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, YTO
ero nepeOwim). MlHade MOXKHO € yJOBOJILCTBUEM IPOTOBOPUTH BECh JIeHb (0COOEHHO eciu 00a
napTHepa MOOMJIbHBIE) U PA30MTUCh, TAK U HE YSICHUB J]a’K€ OCHOBHBIE MOMEHTBI TEMBI.

Puzuonwtit cobeceOnuk VCUBITHIBACT TPYAHOCTH OOBIYHO NPU BCTYIUICHHUH B PEUYEBYIO
KoMMyHHKanuio. Korma ke s3ranm  BCTyIUICHMsI 110334, PUTHIHBIA COOECeIHUK YETKO
dopMynHpyeT CBOIO MO3WIHIO, JIOTHYEH, paccyluTellieH. DTOT THUI HauOojiee XOpOI s
KOHCTPYKTUBHOTO JIJIOBOTO OOILLICHMS.

Uro0Obl pedeBasi KOMMYHHMKAIUsi C PUTHAHBIM MApTHEPOM ObLIa NPOAYKTUBHOM, €ro
clleflyeT «pa3orpeTh» Ha HaydallbHOM 3Tane oOleHus. B gaHHOM ciiyyae He peKOMEHIyeTcs
Cpa3y MEepexoauTh K IMpeIMETy peueBOll KOMMYHHMKAIUMHU, MPEANOYTUTENbHO paCUIMPUTh
BCTYIUTEJIbHYIO 4acTh, [OFOBOPUTH Ha OTBJCUEHHYIO TEMY, CO3/1aTh CUTYallMIO0 3TUKETHOI'O
OOLIeHMS.

Ecnmu ¢ MOOWJIBHBIM MapTHEPOM BBl HAuHETE pEUeBOM KOHTAKT C pPa3roBopa Ha
OTBJICYEHHYIO TEMY, TO OY€Hb CKOpPO TrOpbko moxaieere o0 3tomM. Ho ecium ¢ puruanbim
cobeceJTHUKOM BBl IlepeiiieTe K Teme 0e3 BCTYIUIeHHs, TO BHayaje OyeTe nojay4yarb B OTBET Ha
BAIlI BOIIPOCHI «BO3MOIICHOY, HAOO NOOYMAMbY, KAK CKA3amby U T. 11.

Humpoeepmuulii codeceOnuKk HE CTPEMUTCS BIaJE€Th WHULMATUBOM M TOTOB OTHATh €€
06e3 o0coObix Bo3pakeHHH. OH HEpeNKO 3acCTeHYMB, CKPOMEH, CKJIOHEH NpPUHUXKATh CBOU
BO3MOXKHOCTH, HE JIIOOMT pa3roBOpOB Ha HMHTUMHYIO Temy. Peskue, rpyObie ¢paszbl Moryr
BBIOUTH €ro M3 KOJIeH, a MPUCYTCTBUE MpH Oeceie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO.

Iro-cocTOSIHMA M pevyeBoe o0LIeHue

B 60-x rr. XX B. amepukaHckuil ncuxosior 3. bepH pazpaboran MoJiesb 3ro-COCTOSIHUN
(si-coctosinuit). CoriaacHO 3TOW MOJENU «UEJIOBEK B COIMAIBHOM TpyIIe B Ka)Jbli MOMEHT
BpEMEeHH OOHapy>KuBaeT oJHO u3 coctossHmii 51 — Poxurens, B3pocnoro uinn Pebenka. Jlroau ¢
Pa3HOI CTENEHBIO JIETKOCTU MOTYT IEPEXOIUTh U3 OJTHOTO COCTOSIHUS B IPYTOEH.

Cocrosinne Pogmrens. Korga uenoBek HauumHaAeT Iymarb, TOBOPHUTH, IE€MCTBOBATH,
YyBCTBOBaTh, KaK 3TO JAENAIM €ro POAUTENN WM Jpyrue IO, IMOJIb30BaBIIUECS Y HEro
aBTOPUTETOM B JIETCTBE, OH MONAAAET B cOCTOsIHUE Ponurens.

[IpyueM HeBa)KHO, AEWCTBUTEIBHO JIM 3THU AaBTOPUTETHBIE NJISI HErO JIIOJIU BENU ceds
UMEHHO TakK, Kak octajoch B mamsTu. [Ipocto, kak cumrtaer bepH, «kaxIblii HOCUT B cebe
Pomnrensay.

Cocrosinue B3pociaoro. Korga denoBek Tpe3BO U IMO-J€JIOBOMY B3BELIMBAeT (aKThl,
YVUUTBHIBAET pealbHOE MOJIOKEHHUE BelIeH, MCIONb3yeT HAKOIUICHHBIH OIBIT, OH MOMaJaeT B
cocrosiHue Bapocioro.

CocrosHue B3pocioro mosie3HO MNpH PEHIeHUH pPa3jNYHbIX MPOOJIEM, BBIPAKEHUU
JICTIOBBIX OTHOLIEHUH, yJacTUU B JUCKYCCHUSX, KOT/Ia HEOOXOIMMO aHAJIU3UPOBATh Pa3IUYHbIE
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma uenoBek AeCTBYeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jienaj B IETCTBE, OH MOMajaeT B cocTosinue Pebenka.

Oro-cocTosHUS MPOSBISIOTCS Yepe3 mpancakmel — 1000e BepObabHOEe U HeBepOaTbHOE
oO0I1eHne KaK MUHUMYM JIBYX JIOJEH.
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Cne/:[yeT OTMETHUTDH, UTO HE ObIBacT HU IIOXUX, HU XOPOIIUX 3r0-COCTOSTHHI. Kamnoe us3
HUX UMCCT CBOU IMPCHUMYLICCTBA U HCIOCTATKH. I[JDI yCHGH.IHOﬁ KOMMYHUKaIUU HGO6XOI[I/IMO
CTPEMUTHCA CBO60,I[HO BJIaACTh BCEMU COCTOSAHUSIMU.

Bonpocsl u 3aganus:

1. Omeemovme Ha 6onpoc: «Tel He Oawb MHe nepenucams JeKYuu no peuesoll KOMMYHUKAYUU?»
6 cmuine:

- Pogurens KpuTu4eCcKoro;

- Pogurens 3a6otnuBoro;

- Bapocioro.

- Pebenka mpucmocabauBaronierocs;

- PeGenka ectecTBEeHHOTO.
2. (Paboma 6 nape). Pazviepaiime cumyayuu obwenus, nanpumep: 6am HeoOX0OUMO NONACHb
HAa KUHOCeawc, a 8wl 3aouliu ourem. Hatioume nooxoo k bunemepuie, eciu 9mo:

A) MoJof1ast CUMIIaTHYHAS JICBYIIKA;

b) skeHIIMHa cpeHUX JIET, KOTOpasi CTPEMHUTCS BBITIISIETh MOJIOKE;

B) cypoBoro Buza crapyiika.
IIpeonooscume cobcmeennvie sapuanmol, obvicpaiime ux.

IIpakTuyeckoe 3ansaTue Ne4. OCHOBBI MeKKYJIbTYPHOI KOMMYHHKAIIUN
Heab: u3yunTh crnenuduky HAIMOHATIBHOTO W MEKHAIMOHAIBHOTO OOIICHUS MpecTaBUTeNen
pazsbix crpan (Amonwus, Kurai, ['epmanus, Utanust, @panmwst, CLLA, Poccus).
B pe3ysabTare 0cBOeHHS T€MbI CTYIEHT J0JI:KEH
3HATh 0COOCHHOCTU MEKJIMYHOCTHOT'O OOIIEHUSI PECTABUTEIICH PA3IMYHbBIX KYJIbTYD,
cnenuduKy 3anaHoro ¥ BOCTOYHOTO JIEJIOBOTO 3TUKETA,
yYMeThb BHIOMPATH SI3BIKOBBHIE CPEJICTBA B COOTBETCTBHUH C CUTYyaIlMel OOIIECHNS;
BJIaJIeTh HaBBIKOM IIPO(ECCHOHATBLHOTO OOIIEHUS C MPEACTABUTEIISIMU Pa3HBIX CTPaH.
AKTYaJIbHOCTb  TeMbl  OOYyCIIOBJICHa  HEOOXOJUMOCTBHIO  OBJAJEHUS  OOYYAIOIIUMHUCS
komrereHuei YK-4.

Teopernueckasi 4acTh:

HanmonaneHble 0COOGHHOCTH M UX BJIMSHHE Ha MPOPECCHOHAIbHYI0 KOMMYHHUKAIUIO.
HanmonanbHoe u MexxHatmoHaiabHoe obmienue: SAnonus, Kurait, ['epmanus, Urtamus, Dpanims,
CIIA, Poccusi.

MexkynbrypHast komMmyHukanus (MKK) mpeacraBiser co6oit ocoOblif pa3aen oOiueit
TEOPUM KOMMYHHUKAIIUHU, UCCIEAYIOINNA — B TEOPETHYECKOM M ITPAKTUYECKOM OTHOLICHUH —
KOMMYHUKAaTUBHOE B3aMMOJIECHCTBUE NPEACTABUTEIICH PA3HBIX KYIBTYP.

JlenoBoe MeXJyHapoaHOE OOIleHHE MpeaycMaTpUBaeT HEOOXOJUMOCTh MOHHMMAaHUS U
ydeTa 0COOCHHOCTEH XapakTepa U OTIMYUTENIbHBIX YepT MOBEICHUS HApOJOB, MpeICTaBUTEIEH
Pa3HBIX CTPaH.

[Ipu HanaKMBaHUM JEJIOBBIX KOHTAKTOB C 3apyOeXHBIMM NMapTHEPAMU M MOE3JKax 3a
TpaHUIly CIeayeT 0053aTeNbHO 03HAKOMHUTHCS ¢ 00bIYasMU U ATUKETOM 3THX CTPaH.

AMepHUKAaHCKHIl CTH/Ib BeJleHUS NIePeroBOpoB

Jlnsi amMepuKaHIEB XapaKTepHbl MO3WTUBHBIA HACTPOW, SHTY3Ma3M W HHEPTUYHOCT,
BHEIIIHEE MPOSBICHUE APYKEMOOUS U OTKPHITOCTH. OHU MPEANOYNTAIOT PACKPENOLUICHHYIO, He
CIIMIIKOM O(QUIHATIBHYIO aTMOcdepy, LIEHIT IOMOP M XOpOIIo pearupyroT Ha Hero. Kak npasuio,
y aMepHKaHLEB ObIBaeT XOpOIIO MpopaOoTaHHas CUJIbHAs MO3MLMUSA, M ATO CKa3bIBAETCs Ha
MaHepe BEJEHHs IeperoBopoB. YacTo aMepuKaHIBl HCXOAAT W3 TOTO, 4YTO IApTHEP MO
[IEPEroBOpaM JIOJKEH PYKOBOACTBOBATHCSA TEMHU K€ KPUTEPHUAMHU, MOAXOJAMHU, IIPABUIIAMU, YTO
U OHM. B 9Toil cBsi3u MM OBbIBAaeT CIOXHO YBUIETh NpoOJieMy MHapTHEpa M NOHATH ee. B
pe3ynbTaTe BO3MOKHO BO3SHUKHOBEHHE HEIIOHUMAHHUsI MEXKy Y4aCTHUKAMU IIEPETOBOPOB.

dpaHny3ckuii CTWIb BeldeHHUsi MeperoBopoB IleperoBopsl ¢  dpaHITy3CKUMHI
OpEANPUHUMATENSIMU 3HAYUTEIFHO OTJIMYAIOTCA Oosiee MEIJICHHBIM TEMIIOM, YeM, HallpuMep, ¢
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aMEpUKaHCKUMHU MpeANpuHUMaTeNsMU. B oTnuume 0T aMepuKaHCKUX OW3HECMEHOB
¢paniy3ckue craparorcss n30eraTb PHCKOBAaHHBIX (MHAHCOBBIX omepanuii. OHU He cpasy
MO3BOJISIIOT  YOSIUTh CeOsl B I€I€CO00Pa3HOCTH CACIAHHOTO TMPEUIOKEHUS, TMPEATOUnTas
apryMEHTHPOBAHHO M BCECTOPOHHE OOCYAUTH KaXAYIO I€Talb MPEACTOSIIEH CACIIKH.

HeMeukuii cTH/Ib BeJleHUsI NIeperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIIOCTH BCE YCJIOBHSI M CPOKH JOTOBOPEHHOCTEH ¢ HEMELKHMH KOJUIEraMHM, Jydllle 3apaHee
OTKa3aTbCsl OT CBOMX MNpENIoKeHH. Tak Kak HeMIbl O4YE€Hb AKKypaTHbl U UICHETHIbHBI,
OTJINYAKOTCS TPYAOTIO0HEM, MPUJICKAHUEM, MYHKTYaJIbHOCTBIO, OEpEKITUBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, MEJAHTUYHOCTBIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
pacyeTIMBOCTBIO, CTPEMJIEHMEM K  YIHOPSAJOYEHHOCTH, MYHKTYaJbHOCTh M  CTpoOras
perjiaMeHTalMs CKa3bIBAIOTCS BE3JIE.

AHIJIMHCKHI CTWJIb BeJeHUsl NeperoBopoB B oTnnume OT HEMIEB aHIIMYAaHE B
MEHbIIIEH CTENICHHU YAENIAIOT BHUMAHKE BOMPOCAM MOJATOTOBKH K MEPEroBopaM, OHU MOJIXOJAT K
HUM ¢ OOJBIION JoJeil mparmMaTu3Ma, Iosarasi, YTO B 3aBUCHMOCTH OT MO3UIMHM MapTHepa Ha
CaMHUX NEPEroBOpax U MOXKET ObITh HAHJEHO ONTUMaIbHOE petieHue. [Ipu 3ToM 0HU 10CTaTOYHO
FMOKM U OXOTHO OTBEYAIOT HAa MHHUIMATHUBY mNapTHepa. OCOOEHHOCTHIO aHTJIMYaH SBIISETCS
yMeHue u30eraTb OCTPhIX YIJIOB BO BPEMSsI IIEPETOBOPOB.

HranpsiHcKkuil cTWIb BeleHUsl 1meperoBopoB IlpakTuka BeaeHUS  JENOBBIX
MIEPErOBOPOB OTBEUACT aHAJIOTMYHBIM HOpMaM OOJIBITMHCTBA €BPOICHCKUX cTpaH. HexoTtopbie
pa3ianuus MpOSBISIOTCA B MOBEACHUM IMPEACTABUTENEH KPYMHBIX U Melkux ¢upm. [locneanue,
KaK TMpaBWio, OOjiee SHEPTUYHBI M AKTUBHBI HA TEPBBIX 3Tarax YCTAHOBJEHHUS KOHTAKTOB,
CTpeMSATCS HE 3aTSATUBATh PELICHUS OPraHU3alMOHHBIX U (JOPMaTbHBIX BOIPOCOB, OXOTHO UAYT
Ha aJbTEPHATHUBHBIC BapUaHTHl peuieHUd. WTanbsHIbl SKCIAHCUBHBI, TOPSYH, MOPBIBUCTHI,
OTINYAIOTCSI OOJIBIION OOIIUTENBHOCTBIO.

Hcnanckuii  cTtuwiab BeleHHs TneperoBopoB CTuib BEICHUS IEPErOBOPOB  C
MPEICTAaBUTENIIMHA MCIIAHCKUX (pUpM MeHee AMHAMHUYEH, YeM C aMepUKaHCKUMU. Tak ke, KaK |
PEIIPUHAMATEIN IPYTUX CTPaH, UCIIAHCKUE OM3HECMEHBI OOJIBIIIOE 3HAYCHHE MPUIAOT TOMY,
YTOOBI MIEPETOBOPHI BENUCh MEXKAY JOJbMU, 3aHUMAIOIIUMH MPAKTUYECKH PABHOE MOJIOKEHHE B
JIe7IOBOM Mupe uiau obmiectse. [1o cBoeMy xapakTepy UCHaHIBI CePhe3HbI, OTKPHITHI, TaJTAHTHBI,
YeNIOBEYHbI, 00J1aAat0T OOJIBITUM YYBCTBOM FOMOpPA U CITIOCOOHOCTHIO paboTaTh B KOMaH/IE.

HIBeackuii cTuib Beaenus neperoBopoB llIBenckas nenosas sTuka Hanboliee Oim3Ka
K HEMELKOH, HO He cToib cyxa. K ee xapakTepHbIM uepTamM OTHOCSTCS MPHIIEKHOCTD,
MYHKTYaJIbHOCTh, aKKYPAaTHOCTh, CEPhE3HOCTh, OCHOBATEIHLHOCTD, MOPSJOYHOCTh M HAJIEKHOCTh
B OTHowleHusX. IlIBenbl mpuaepKUBAKOTCS TPAAULUMOHHBIX B3TJISA0B Ha OAECXKIY JEIOBOTO
YEJIOBEKa, MPEANOYNUTasi KIACCHUECKUH CTHIb. J[JI1 MYXUYHMH 3TO TEMHBIH, OOBIYHO CHHUM B
MEJKYIO TMOJIOCKY WM Cepbld KOCTIOM. [[Js 'KeHIIMH — OoJiee UM MEHee CTPOTUi, HE OYeHb
SIPKUI KOCTIOM WJIM HE CIIUIIKOM BBIYYPHOE TIAThHE.

Kwuraiicknii cTuib BeeHusi neperoBopoB CTuiIb BeIEHUs IEPETOBOPOB ¢ KUTAHCKUMH
napTHEPAMH OTIMYAETCS JTUTEIHHOCTHIO — OT HECKOJIBKUX JTHEW 70 HECKOJBKHX MECAIIEB. DTO
OOBSCHSIETCS TEM, YTO KHUTAWIBl HHUKOTAA HE NPUHUMAIOT pEHIeHHH 0e3 JTOCKOHAIBHOTO
M3Yy4YeHUs BCEX acMeKTOB. Eciii BBl XOTUTE cOEpeUb CBOE BPEMsI M COKPATUTh CPOKHU MTPOPAOOTKHU
BaIlleT0 MPEJIOKEHHS, HapaBbTe €ro MOJpoOHOe U KOHKPETHOE onucaHue 3a 3—4 Hemenu 10
KOMaHIUPOBKH.

SAnoHckuil cTHIbL BeleHHs neperoBopoB B flnonun, kak M B CTpaHax ¢ APYTMMH
KYJIbTYPHBIMU TPAIUIMSIMHU, Yallle BCETO B JEIOBBIC OTHOIICHUS BCTYIAIOT JIIOJW, 3HAIOIIUE
Ipyr Apyra. 3BOHKH 0e€3 MpeaBapUTEIbHON JIOTOBOPEHHOCTH M MHChMA, IOCIaHHBIE 0e3
MIPEABAPUTEIILHOTO MPECTABICHUS OTIIPABUTENA, HE CpadaThIBalOT. BBl JOKHBI OPraHU30BaTh
MpE/ICTAaBICHUE Ballleil KOMMAaHWM, a 3aTeéM TOYHO, 0e3 OTKIOHEHWH, CIelI0BaTh TIIATEIHHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUM.

Kopeiicknii cTnib BegeHusi meperoBopoB K yCTaHOBJIEHHIO JI€JIOBBIX OTHOIIEHHI
KOPEHIIbI MOIXOIAT WHAYE, YeM B CTpaHax 3amana. TpyaHo HalaguTh KOHTAKT ITyTEM MPSMOTO
oOpaieHus: K I0KHOKOpEHCKO (upMe B mUChbMEHHOM Bujie. JKemareiabHa JTUYHAS BCTpeua,
JIOTOBOPUTHCS O KOTOPOU JIYYIlIe BCETr0 Yyepe3 NocpeaHuKa. Bain nocpe1HuK, XOpoIio 3HaKOMBI
C BamMMH OYIyIIMMHU TMapTHEpaMH, MPEICTABUT Bally OpPraHU3aIMIO0, PACCKAXKET O BaIllUX
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IOpPEUIOKEHUSX, O BalleM JMYHOM cTaryce Ha ¢upme u T.a. Kopeiubl OTKphITHIE,
06H_II/ITGJIBHBIG, OYCHBb BCIXKIIMBBIC W XOPOIIO BOCHHUTAHHBLIC JIFOU. HOBTOMy 6y;[eT YMCCTHBIM
IOMHUTb, YTO TEMJOE OTHOIIEHHWE K BaM MOXKET W HE O3HayaTb, YTO BaM YAAJIOCh TaK YX
3aNMHTCPCCOBATh BalllMX IMMAPTHEPOB CBOMMH MPCATIOKCHUSIMU. Onn NpoCcTO MNPOABIIAKOT
BEXXJIUBOCTh, U BbI JJOJDKHBI OTBEYATh TEM JKE€.

ApabOckuil cTniab BeleHHMs HeperoBopoB Kaxnas apaOckas cTpaHa HMMEET CBOIO
cneuuduky. B kauecTBe OOIIMX 4YEPT MHOIUME HCCIEAOBATENM OTMEYAIOT HALMOHAJIBHYIO
rOpPIOCTh U OCO3HAHUE HMCTOPUYECKON 3HAYMMOCTH, BOCIPHATHE HEOOXOAMMOCTH CHIBHOTO
Juepa M JOCTAaTOYHO pa3BUThle OIOpPOKpaTHYEeCKHe Tpaauluu. ApaOCKue Yy4aCTHUKU
IIEPEroBOPOB BHUMATEIIBHO OTHOCSTCS K JIMYHOCTH CBOETO MapTHEpPA U €ro OTHOLICHHIO K
oOuieapaOCKUM LIEHHOCTSM, Kak IpPaBUJIO, CTPEMSTCS YCTAaHOBUTb C HUM JOBEPUTEIIbHbBIE
oTHoweHus. OHU TaKXKe MPEeINOYUTAIOT IPOBOJIUTH MPEABAPUTEIbHYIO IMPOPAOOTKY TEX WU
UHBIX JIeTajeid, 00CYKIaeMbIX Ha IIEPErOBOPAaX BOIIPOCOB.

Haunnas mneperoBopsl ¢ J0ObIMH HpefcTaBuTeNsiMU 3anajna win BocToka, HyXHO
YYMUTBIBATH, YTO TPYAHOCTH HA IIEPEroBOpaAxX 4acTO MPOUCXOAAT U3-3a Pa3IMUUU B OXKUIAHUSAX,
KOTOpbIE HEPEOKO OOYCIOBJICHBI pa3IMYUSAMH B HAIMOHAJIBHBIX KYJIbTypaX Y4YacTHUKOB
IIEPErOBOPOB.

IIpu 3TOM cienyer OTMETUTh, YTO IPU COBMAJECHUM MHTEPECOB CTOPOH HallMOHAJIbHbIE
pasiniyug HE 3aMC4aroTCd, HO CTOUT BO3HUKHYTH KOH(bJII/IKTy, KaKk OHHM HaYWMHAIOT HUIpPaATb
CYLIECTBEHHYIO DPOJIb. 3HAHUE HAIMOHAIBHOW cHeuu(UKH BeAECHUS IEPeroBOPOB IOMOMKET
n30exaTh OMIMOOK BOCIPHATHSA U IIPOU3BECTH OoJsiee OJIAropojHOE BIEUATICHUE HA MapTHEPA,
YCTAHOBUTH C HUM JI0JIFOCPOYHBIE TAPTHEPCKUE OTHOIIECHUS.

Bonpocs! u 3axanus:
1. Hanumure nokiag 06 0COOEHHOCTSIX KOMMYHUKAaTUBHOIO ITOBEICHUS B Pa3HbIX CTpaHax MHUpa
(o BBIOOpY CTy/AEHTA) B COOTBETCTBHH ¢ TpeOoBaHUsAMU (cM. [Ipunoxenue 1).
2. JIns MOATOTOBKM K TPEHUHraM B (pOpPME POJIEBBIX UTP HEOOXOIUMO BBIMOIHUTH CIIEAYIOIIEEe
ynpaxnenue: (Paboma e nape). « Obwenue no meneghomnyy.

Cnymarenu pa30MBarOTCsS Ha Hapbl U PACIIOAararoTCsl CIIMHOM JIPYT K JIpYry A UMHUTALUU
tesniepoHHOTO 001IeHns. OUH NpeCcTaBiIseT cCOO0H yenoBeka, KOTOPOMY HY)KHO JOTOBOPUTHCS
1o TenedoHy o BCTpeye, APYrol — HHOCTpaHIA, JOCTATOYHO CBOOO/IHO FOBOPSIILIETO MO-PYCCKH.
3agaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM HM3-3a pyOerka.

2. [loaroroBereck k Kpyrinomy croiy, OTBETUB Ha CIEAYIOLINE BOIIPOCHIL:
1. IloHsTHE KYIBTYPBI B MEXKYJIBTYPHON KOMMYHUKALIUU.
2. UneHTUYHOCTh B MEKKYJIBTYPHONH KOMMYHUKAIIUH.
3. KynbpTypHas 00ycI0BICHHOCTh BOCIIPUSATHS U €0 3HaYeHHUs JJIs Ipoliecca
nepepaboTKH HH(OPMALINH.
4. OxapakTepu30BaTh MO3UTUBHBIE U HETATUBHBIE PE3YJIbTATY B3aUMOJEHCTBHS Pa3HbIX
KYJIbTYD.
5. Cnenuduka HeBepOaTbHBIX ACIIEKTOB MEXKKYIbTYPHOM KOMMYHUKAIMH.
6. JIMNHTBOKYJIbTYPOJIOTMYECKHE ACTIEKThI MEXKKYJIBTYPHON KOMMYHUKALINH.
7. TUIIBI BOCIIPUATHS MEXKYJIBTYPHBIX Pa3Induil.
8. IcTOpHUKO-KYIbTYPHBIE ACIIEKTHI MEXKKYIBTYPHONH KOMMYHUKALIVH.
9. OcobeHHOCTH 3aMaJHOr0 ¥ BOCTOYHOT'O MBIIIIJICHHUS.
10. TIpoGnembl KyIbTYpPHON SKCIIAHCHH.
11. KynbTypHble KapTHHBI MUpa U NpodiieMa ri1o0aan3aiyy.
12. CrepeoTunsl B MEKKYJIbTYPHOH KOMMYHHUKAIUH.
13. IIpob6nema mpeapaccyIKoB B MPOLECCE MEKHAITMOHATIBHOTO OOIICHHUS.
14. BzanmoaeiicTBre JIr0Jel B NOJUITHUYECKOM pernone CeepHoro Kapkasa.

IIpakTuyeckoe 3ansaTue NeS. /les10BoM ITHKET B MPO(PEeCCHOHAIBLHOII KOMMYHHUKAIUH.
Heab: M3yuuTh OCHOBBI pEUEBOro 3TUKETA B NMPO()ECCHOHAIBHOM KOMMYHHMKAIIUU, STUKETHBIC
(opMynbl TUIIMYHBIX cUTyalui. [I03HaKOMUTBCS ¢ ITUKOM MOJIb30BaHUS Tene(OoHaMHU.

B pe3yjbTare 0CBOeHUs TeMbI CTYACHT J10JIZKeH
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3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ITUKETHBIE (POPMYJIBI 1ET0BOI KOMMYHUKAIIUH;
yMeTb BBIOMPATH S3BIKOBBIC CPENICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIaJleTh HaBBIKOM JI€JIOBOTO OOIICHHUS.
AKTyaJlbHOCTh  TeMbl  OOyCIIOBIIEHA  HEOOXOJWMOCTBIO  OBJAJCHHUS  OOYYAIONIMMHUCS
koMmrerenyeii YK-4.
Teopernuyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPAaBWUJI, ONPEICISIOIUX KYJIbTYPY B3aMMOOTHOILIECHUN
ME¥K]ly TEMH, KTO 3aHAT WIH IPEANOJIAraeT 3aHATHCS COBMECTHOM AEATEIBHOCTBIO.

JlenoBol 3TUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOr0 B3auMoJeHCTBUS. OH BKIIIOUYAET
mpaBuiia OOLIEHUS MEXKAY KOJJIEraMU, MEXAY PYKOBOJUTENSAMU M TMOJYUHEHHBIMH, HOPMBI
OPWINYHST TIPU  [POBEICHUU OQPHUIMAIBHBIX BCTPEY; YCIOBUS BEIEHUS MPOTYKTHBHBIX
TeneQOHHBIX IEPErOBOPOB; MpaBuiIa 0GOPMIICHHS JEI0BOI TOKYMEHTALIUH.

K 0oCHOBHBIM TpeOOBaHUSAM ITHUKETA, ONPEICISIONINM TaKTUKY IMOBCEIHEBHBIX IEHCTBHIA
U TIOCTYIKOB, OTHOCAT: BEKJIMBOCTh; TaJIAHTHOCTh; MPEAYINPEAUTEIBHOCTh; KOPPEKTHOCTD;
TEPIUMOCTh; CKPOMHOCTh; TAKTHYHOCTbH; 0053aTeIhbHOCTh, TOYHOCTh. BCE OHM B3aMMOCBSI3aHBbI,
Y KKl U3 HUX BHOCUT CBOU aKLEHThI U HIOAHChI BO B3aUMOOTHOUIEHUSI.

JenoBoii  3TUKET TPOSIBISIETCSS B  yYMEHUM IIPE3CHTOBAaTh ce0sl, B  TakTe,
TO00POKENaTeTbHOCTH, CIOCOOHOCTH MPOSIBIATH dMIIATHIO; B KYJIbTYype YCTHOW M MUCHMEHHOMN
peun; B CICIOBaHUHM TIpaBWiIaM TeJIe(OHHBIX IIEPETOBOPOB M  TCICKOMMYHHKAIMH; B
crocoO6HOoCTH AP (HEKTUBHO YNPaBIATH HA OCHOBE MPABHII JIEJIOBOTO MEHEIKMEHTA; B OBJIAICHUU
CEKpETaMH JIIOBBIX MTEPETOBOPOB; B CaMOOOJIaJaHNH M YyBCTBE COOCTBEHHOI'O JOCTOMHCTBA B
KOH(JIMKTHBIX CUTYalIHsIX.

OcHoBHast QYHKIIHSI HITA CMBICI THKETA, ONPEACTSIOT KaK (OPMUPOBAHUE TAKUX MTPABUIT
MOBE/ICHHs B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMOIIOHMMAHMIO JIIOJIEH B Mpoiiecce
obmenusi. Bropoit mo 3HaueHWio (QyHKIUEH ITHKeTa sBIseTCS (YHKIMS yI0OCTBa, TO €CTh
1€J1€CO00Pa3HOCTh U MPAKTUYHOCTb.

B unBuInM30BaHHOM MUpPE AET0BOM ATUKET CUUTAETCS SKOHOMUYECKON KaTeropuei. Tam,
TJI€ NPUCYTCTBYET 3TUKET, BBILIE IIPOU3BOAUTEIBHOCTD, JIy4llle pe3yabpTarsl. [IpaBuna nenosoro
ATUKETa 00ecreuynBaoT 3 (HEKTUBHOCTD MEPETOBOPOB, TOMOTAIOT JOCTUYb B3aUMOIIOHUMAHUS B
obmem jgene, Hauboyiee ONArompusiTHO TMPEACTaBUTH ce0s TMpH JIeJOBOM BCTpeue, C
JIOCTOMHCTBOM BBIWTH W3 KPUTHUECKOH, KOHQIMKTHON cuTyanuu. Kpome Toro, STUKET B CUITY
CBOEH KU3HEHHOCTH CO3J1aeT MPUSATHBINA MCUXOJIOTHUECKUI KIMMAT, CIIOCOOCTBYIOIIHA IETIOBBIM
KOHTaKTaM.

[TeperoBopsl — cnienupUIecKuii BUJ 1€T0BOM KOMMYHHUKAIIUU, UMEIOIUI CBOU MpaBUiIa
U 3aKOHOMEPHOCTH, WCIIOJNB3YIONIUN pa3HOOOpa3Hble IMYTH K JOCTHIXKEHUIO COTJIAIICHHS,
COBMECTHBIN aHanmu3 mpoOineM. llens meperoBopoB — JOCTHIKEHHE COTJIACOBAHHOTO U
YCTPauBaroIIEro BCE CTOPOHBI PEIICHHUS.

IIeperoBopsl HAUMHAKOTCSA 3a0JITO 10 TOr0, KaK CTOPOHBI CSAAYT 3a CTOJ U UX YYaCTHUKU
NPUCTYIAT K O0OCYyXJAeHHI0 BompocoB. K meperoBopaMm HEOOXOIUMO BCerja TOTOBUTHCS.
IToaroroBka k mneperoBopaM — 3T0 HEpBas CTaAus EPErOBOPHOTO MPOIIECCA U OT TOr0, Kak OHA
OyzeT mpoBeIeHa, BO MHOTOM 3aBUCAT PE3YJIbTAThl IEPETOBOPOB M MPUHSTHIC HA HUX PEIICHUSI.

Jles10BBIe COBEIAHHUS, KaK TIOKA3bIBACT MPAKTHUKA JETOBON XKU3HH, Oosiee Y(HPEeKTUBHBL,
YeM TMpPOCTO QJIMUHUCTPATHUBHBIC PENIEHUS Y3KOro Kpyra ymopasieHueB. Ho mioxo
MOATrOTOBIIEHHBIE M IUIOXO ITPOBEIEHHBIE COBEIIAHUSA, CO3BIBAEMBIE II0 KaXXIOMY IIOBOAY,
HAHOCSIT OOJIBIIION BPEl, TAaK KaK OHU TIOKUPAIOT BPEMS COTPYIHUKOB, OTBJIEKAsi ©X OT OCHOBHOM
paboThl, 1 BBIPA0ATHIBAIOT HECEPHE3HOE, aXKe MPEHEOPEIKUTEIIHLHOE OTHOIICHHE K COBEIIAHUSIM
CO CTOPOHBI TIOTYNHEHHBIX.

B cerogmsmHed = nenoBOM  KHU3HM  KOH(epeHUMM  SBISAIOTCA  JIOBOJIBHO
pactpocTpaH€HHBIM W OOBIZICHHBIM COObITHEM. OHH OpPraHuU3yIOTCS W TPOBOMATCS IS
00CYXXJIeHUSI CIIOPHBIX BOIMPOCOB HIIM BOMPOCOB, KOTOPBIC aKTyalbHbI W WHTEPECHBI BCEM
YYaCTHHUKAM.

IIpe3enTanueii  Ha3piBaeTcs  OopUIMANBHOEC  MEpOMPHUATHE,  IMPEACTABISAIONICE
OOIIECTBEHHOCTH HOBYIO (PUpMy WM HOBBIM NPOAYKT, WIM €mE Kakoe-TO JIpYyroe HOBOE
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JOCTH)KEHUE opranu3anuu. Jlro0as npe3eHTanns UMeeT Lelb: pacllMpeHUe phIHKA CObITA, TOUCK
HOBBIX NapTHEPOB, pa3BUTHE OU3HECA U T. 1.
ITHKET 1eJI0OBOI MmepenucKu

B mnonstue «odunmanpHas mepenucka» BXOAUT J000€ MUChMO WM Japyras (opma
KOPPECIIOH/ICHIIUH, HalpaBisieMble JIIOObIM O(QUIMAIBHBIM JHIIOM OT CBOET0O MMEHM M B CUILY
3aHMMAEMOTI'0 UM I10CTa.

Bcro odunmansHyro KOppecnoHASHIIUI0 MOXKHO pa3ieuTh Ha JIBa OCHOBHBIX BUJA:

- odpuIMaTbHAS TEPENUCcKa MEXAY TOCYJapCTBCHHBIMH OPTraHM3alUsSMHU Pa3IHYHBIX
CTpaH, MHOCTPAHHBIMHU HPEJCTABUTEILCTBAMM W HUX JODKHOCTHBIMH JIMLAMM  (HOTHI,
MEMOPAHIYMBI, TAMATHBIE 3alIUCKHU). B OCHOBHOM 3TOT BUJ KOPPECIOHAEHIMH UCIIOJIb3YyeTCs B
JATUIOMATUYECKOM MTPAKTUKE;

- JIeNIoBbIe (KOMMEpUYECKHE) MUChbMa, UMEIOIUE YacTo MOJyo(pUIHAIbHBIA XapakTep U
IIUPOKO TPHMEHSEMbIE TPU OpPraHM3aLUU  JEIOBBIX KOHTAKTOB Mexay (upmamu,
OpraHu3aLUsIMU.

. JTHKeT TeJie)OHHOTro pa3roBopa

B coBpemeHHON 1en0BOM JKM3HU YMEHHE NPaBUWIBHO U 3(PQPEKTHUBHO TOBOPUTH IO
Tene()OHy HE MEHee Ba)KHO, YeM JIeoBas Iepemnucka. YacTo MMEHHO Tene(OHHBI pa3roBop
3aKJIa/IbIBAET OCHOBBI OyIyILIEro YCHEIIHOrO JIeJIOBOIO COTPYJHHYECTBA, T.K. BBICTYNAET
BU3UTHOM KapTOYKOW OpPraHM3alyy WIK JEJI0BOro MapTHEpA.

PasroBop no tenedoHy uMeeT cBOM BaxkHble 0COOEHHOCTH. B 3TOM pasroBope He umeer
3Hau€HUE BHEIIHUNA BUJ, OOCTAaHOBKAa BOKpYr coOeceAHMKOB. ['J1aBHOe 3HaueHHE NpUAAETCS
peueBoii KyJIbType OeceIyroNuX JIr01eH U 3By4aHUI0 UX T'OJIOCOB.

Bonpocs! n 3axanus:
1. PeueBoii 3TuKeT B NpohecCHOHAIBHON KOMMYHUKAIUH.
2. DTHYECKUE MPUHIUIIBI PEYEBOTO TIOBEACHHUS.
3. Otuka u chepa obmeHusI.
4. MaHepbl uenoBeka B JIeJI0BOM OOCTaHOBKE.
5. OTukeTHbIe (POPMYIIBI THIIMYHBIX CUTYAIHH.
6. DTuKa 1MoJIb30BaHUS TeslehOHAMMU.

1. BeimosiHUTE ClieAyroliee ynpakKHeHHE:
Kakxue smuxemnvle ¢ppasvl vl ucnonvzyeme 01 8excaugou gopmel omkasa? 3anuwume 3 -5
8apUAHMOS.
2. IloaroroBsTech kK Kpyriomy croiy, OTBETHB Ha CJIEAYIOIINE BOTIPOCHI:
1) npuHATH TPEATIOKEHHE;
2) BBICIIATh HOBBIC KATAJIOTH;
3) NPHUHATH MOCETUTEIIS.
. OCHOBHBIE MOHATHS 00 ITUKETE.
. OTHKET B JIEJIOBOM OOILEHUH.
. OTUKeTHbIE (POPMYIIBI B AETIOBOM OOLICHUU.
. [IpaBuia mpUBETCTBUS B JIEJIOBOM OOIIEHHUU.
. DTUKET BeJIeHUs TesIe()OHHBIX Pa3rOBOPOB.
. Opranuzanus JenoBoro 3aBTpaka, 00ena, y)K1Ha.
. Ilcuxonoruueckue JeTEpPMUHAHTBI UMUKA JAEJIOBOIO YEIOBEKA.

NN R W=

IIpakTnyeckoe 3ansitue Ne6. KoHuaukTHbIe cMTyanuu M cnopbl B npodeccumoHanbHOM
cpene.

Hean: /late kinaccupukanuioo KOHQPIUKTOB, M3YUYUTh CTaJuU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeruy MoBeJeH!s B KOH(PIUKTHOMN CUTyalllH.

B pesyabrare 0cBOCHHSI TEMbI CTYACHT J0JIKEH

3HATh KJacCU(PUKAIUIO0 KOH(QIMKTOB, CTaANU KOH(INKTA, €T0 CTPYKTYPY, CTPATErNU MTOBEACHUS
B KOH(JIUKTHON CUTYyallUH;

YMeThb BbIOMpPATh TAKTUKY NTOBEIEHUS B KOH(IMKTHON CUTYaluH;

BJIaJeTh HABBIKOM IMTOBEJICHHS B KOHQJIMKTHOW CUTYaIIHH.
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AKTYaJIbHOCTb  TeMbl  OOYyCJIOBJICHAa  HEOOXOJWMOCTBHIO  OBJAJCHUS  OOYYAIOIIMMHCS
komnereHue YK-4.
Teopernyeckasi 4acTh:

KOH(QIMKT — 3TO CTOJIKHOBEHHE IIPOTHUBOIIOJIOKHO HAIIPABJICHHBIX LIEJIEH, UHTEPECOB,
MO3ULIMI, MHEHUI U B3IJIAJI0B JBYX WUJIM HECKOJBKHX JHOJECH.

Buabl KOHQJIUKTOB:

BHYTPMJIMYHOCTHBIIN KOH(IMKT.

31ech y4acTHUKaMU KOH(DIMKTA SIBISIOTCS HE JIIOIM, a PA3JIMYHbIC IMCHUXOJIOTUYECKHE
(bakTopbl BHYTPEHHETO MUPA JIMYHOCTH, YACTO KAXKYILIUECS WM SBIISIONINECS HECOBMECTUMBIMHU:
NOTPEOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Onna w3 Haubosee pacHpOCTPaHEHHBIX (OPM — OTO pOJIEBOW KOH(IUKT, KOrnaa
pa3jMyYHble POJM YEJIOBEKa MPEIbSIBISAIOT K HEMY MpPOTHBOpeuMBbIE TpeboBaHusa. Hampumep,
OyJIy4d XOpOIIUM CEMbSHUHOM (POJib OTLIA, MAaT€pH, MYKa, >KEHBI W T. II.), YEJIOBEK JOJKEH
BeYepa MPOBOAMUTH JIOMa, a IOJIOKEHHUE PYKOBOAUTEIS MOXKET 0053aTh €ro 3aJepikaThes
Ha paboTte. MeKIMYHOCTHBIN KOHQIUKT. DTO caMmblil paclpOCTpaHEHHBIH THI KOH(DIHMKTA.
B opranuzamnusix OH MmposiBIsieTcss Mo-pazHomy. Yame Bcero — 31o O0oprba 3a orpaHUyYeHHbBIC
pecypehl: MaTepHaNIbHBIE CPEACTBA, IPOU3BOJCTBEHHBIC IUIOIIAINA, BpPEMsI HCIIOIb30BAHM
o0opynoBanus, pabouyro cuiy u T. A. Kaxaplii cuuTtaer, 4To B pecypcax HYXKIaeTcss UMEHHO
OH, a HE JPYTroM.

Kondaukt Mexay anyHocTbio U rpynmnoii. HepopmansHbie rpynmnbl ycTaHaBIUBAIOT
CBOM HOpMBI MOBeNeHUs, oOmeHusa. Kaxaplii 4ieH TakoW Tpynmbl JOHKEH HX COOJIIOAATh.
OrtcTymuieHre OT NPUHATBIX HOPM I'pyINa pacCMAaTPUBAET KaK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(IIMKT MEXAY JUYHOCTBIO M rpynmoil. J{pyroi pacnpocTpaHeHHBIH KOH(MIUKT 3TOrO THMA —
KOH(MJIMKT MEXKY TPYIIONA U PYKOBOJUTEIEM.

MexrpynnoBoii koH@uKT. OpraHm3anusi COCTOUT €3 MHOXKECTBA (POPMATBHBIX
U HeOpMANbHBIX TPYII, MEXIY KOTOPHIMU MOTYT BO3HUKATh KOH(MIUKTHL. Hampumep, mexay
PYKOBOJCTBOM U UCHOJHUTENSAMU, MEXKIY pPaOOTHUKAMHU Pa3IUYHBIX IOAPA3JACICHUN, MEXIY
He(QOpMaJIbHBIMU IPYNIIaMU BHYTPU MOJpa3esIeHUH, MEXy aIMUHUCTpauel 1 mpodcor3oM.

CouuanbHblii  KOHQUIMKT — 3TO «CHUTyalus, KOTJAa CTOPOHBI (CyOBEKTHI)
B3aMMOJEHCTBYS TPECIEAYIOT KAKUE-TO CBOM LENH, KOTOpbIE NPOTHUBOPEYAT MWJIH B3aHMMHO
UCKIIIOYalOT Jpyr Apyra». CouuanbHbI KOH(DIUKT — 3TO CIIOXKHOE SIBICHHE, BKIHOYAOIIEE
HECKOJIbKO acrnekToB. Ho MMeHHO Hamuuue NpOTUBOOOPCTBYIOUIMX CTOPOH CO CBOMMHU
NOTPEOHOCTSIMU, UHTEPECAMU U LEJISIMU SIBJIIETCS OCHOBOM KOH(IIMKTA, €r0 0CEeBOM JTMHHUEH.

S crparernii nopeeHus B KOHQJIUKTE!

1. M36eranme (yxoja OT pelICHUs CUTYalLlUN)

Crpareruss yxoja OTJIMYAeTCs CTpeMJIeHHMEM YHTH oT KoHGuukTa. Takoe moBejeHue
ObIBaeT, eciau npeaMer KOoHQIMKTa HEe MMEeT CYyLIeCTBEHHOro 3HadeHus. Kak mpaBuio, 310
B3aMMHas YCTYIKa, T.e. 00€ CTOPOHBI FOTOBBI M30€XaTh CUTYaLlMU CIOPA, 4TOOBI COXPAHUTh
OTHOIIECHHUS.

2. Ycrynka

Yenoek, NpHUIepKUBAIOIINNCS TAHHON CTPATETHH, TAK )K€ KaK M B IPEABIAYILEM Cydae,
cTpeMHTCS yWTH OT KOoH(uukTa. Ho mpuumHBl «yXoma» B 3TOM ciydae HHbIE. YesloBek,
MPUHUMAIOIINN CTPATErui0 YCTYNKH, KEPTBYET JMYHBIMH HHTEPECAMHU B I0JIb3y HHTEPECOB
COIEPHUKA. DTO MOXET OBITh CBSI3aHO C MCHXOJOTHYECKUMH OCOOCHHOCTSMH YEJIOBEKa —
HECIIOCOOHOCTBIO U HEXeJIaHWEeM BCTYIaTh B KOHPpoHTanuoo. Ha ycTynku MOXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKH NpeaMeTa KOH(IMKTA - 3aHMKEHUE ero LEHHOCTH Uit cebs. B stom
Cllydae MPHUHSTAsi CTpaTerus sSBJISETCSl CaMOOOMaHOM U HE BEJIET K pa3pellieHnto KoHQaukTa. A
MHOTJ]a YCTYIIKA MOXET OKa3aTbCs JIMIIb TAKTMYECKHUM IIaroM Ha MYTH JOCTHUKEHMs IVIaBHOMN
CTpaTeruyeckoil Leau — OTAaTh Majoe, YyToObl BhIMTpaTh Oosbiiee. [Ipu Bcex BbIAENEHHBIX
0COOEHHOCTSIX CTpaTeTUH YCTYNKHU BaXKHO MMETh B BHJy, YTO OHA ONpaBlaHa B TEX CIydYasXx,
KOTI'Jla YCJIOBUS JUIsl pa3pelieHusi KOHQIIUKTa He co3penu. M B 3ToM citydae oHa BEJeT K BpeMEH-
HOMY «II€pEMHPHIO» Ha IyTH KOHCTPYKTUBHOTO Pa3pelIeHns] KOHPIUKTHON CUTYallnH.

3. ConepHn4ecTBO (MMPUHYKICHHE)
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Bribop crpareruum TpUHYXKIEHUS B KOHEYHOM HWTOTE€ CBOJUTCS K BBIOOpPY: KOO
BBIUTPBINI, JTUOO coXpaHeHHWe OTHOUIeHHH. Kakaplii M3 y4acTHUKOB OTCTaMBACT TOJBKO CBOU
MHTEPECHI, HE CUUTAsICh C MHTepecaMu apyroro. [Ipu Takoi cTpaTernu akTHBHO HCIIONb3YIOTCS
BJIACTh, CHJIa 3aKOHA, aBTOPHUTET, MAHUMYIALUU U T. 1. TakuM crocoOOM MOKHO Pa3pelIuTh
KOH(JIMKTYIO CUTYaIUIO, €CIM IpeaMeT cropa ACHCTBUTENBbHO OY€Hb BaXKEH JIA OJHOTO W3
YYaCTHHUKOB M PaJH 3TOr0 CTOUT MOMTH HA puck. OJHAKO, B OONBIIMHCTBE CIy4aeB Jaxe, €Clu
BOIIPOC pEIIAeTCs, MPOUTpaBIlas CTOPOHA BCE PaBHO MPeObIBAET B COCTOSHUU CKPBITOTO
KOH(JIMKTA 1 3TO 0053aTENBHO NPOSBUTCA B APYTOW CUTYaIHUH.

4. Komnpomucc

[Ipu koMIpoMucce HU OJlHA U3 KOH(PIUKTYIOIIMX CTOPOH HE MOJIy4aeT YAOBIETBOPEHUS
CTHOJHA — KaX/IbI BBIHY)KJICH B YEM-TO HOCTYNUTHCS CBOMMH MHTEpPECaMHU. 3aTO OTHOUICHUS
BpoJie Obl coxpaHeHbl! MHEHHUE, YTO KOMIIPOMHCC — Jydlllee perieHre KOH(IMKTA, JOBOJIHHO
pacripoctpadero. OgHako B OOJNBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HENb3sl pacCMaTpUBATh Kak
crocob paszpemieHuss KOHGIMKTa. DTO JIMIIL 3Tall HA MYTH MOUCKA MPHUEMIIEMOTO pEHICHUS
IpO0OJIEMBI.

5. CoTpyAHU4€CTBO

Crparerust cOTpyJHHYECTBA XapaKTEPHU3YeTCS BBICOKMM YPOBHEM OpPHEHTAIMM KakK Ha
COOCTBEHHBIE HWHTEPEChI, TaK W Ha MHTEPECHl COMEpHUKA. IDTOT MoAXoJ Oasupyercs Ha
YIIOBJIETBOPEHHH HWHTEPECOB OOEUX CTOPOH M COXPAaHEHHUH MEXKIMYHOCTHBIX OTHOIICHUM.
Oco0oe MecTo B BBHIOOpE JAHHOW CTpaTerddl 3aHMMaeT npeamerT koHduukra. Eciam mpenmer
KOH(IIMKTa MMEET >KH3HEHHO Ba)XKHOE 3HAYCHHWE JUIA OJHOM WM O0CHX CTOPOH, TO O
COTPYIHUYECTBE HE MOXET ObITh U peuu. COTpPYAHHUECTBO — CaMbIil CIOXKHBINA, HO M CaMbIH
BBITOJTHBIN TYTh pemieHusi KoHGIHUKTa. TOIBKO B 3TOM Ciydae €CTh IOJIHOE YJOBJIETBOPEHHUE
CTOPOH U YBEPEHHOCTH B TOM, YTO KOH(IIUKT IEHCTBUTEIILHO PEIICH, a HE 3alpsATaH J0 MOPbI 10
BPEMEHU B JJaJIbHUU yTOJI.

IpodpniakTnka KOHPIUKTHBIX CUTYAIHI.

[IpaBuiabHBIE TOMOOP W pAacCTAaHOBKA KaJApPOB, YYHTHIBasS NPOPECCHOHATBHBIE U
MICUXOJIOTHUECKUE KaueCTBa; aBTOPUTET PYKOBOIUTENS, TO3UTUBHOE ITPU3HAHUE €TO 3aCIIyT;

MO3UTHUBHBIE TPAJUIUN B KOJUICKTUBE, HOCUTEISIMH KOTOPBIX SIBIISIETCSI OOJBINAsi 4acTh
COTPY/AHUKOB.

MepbI 1 cpeAcTBa MIPEIOTBPALICHHS U JIMKBUIAIINNA KOH(IUKTA!

Crporoe co0:1r0/ieHue OCHOBHBIX MPaBHJI BEIEHUS TUCKYCCUU:

Crenmyer yaensiTh BHUMaHUE aHAIN3Y BO3MOXKHBIX TIPOTHBOPEUHIA,

NPENOCHITIOK KOH(MIMKTA, ONPENETICHUI0 BO3MOXKHBIX OIMOHEHTOB U HX BEPOATHBIX
O3UIIUH.

Taxoke cymiecTByeT nepedyeHb MpaBuil, KOTOPBIA JaeT OPUEHTUPBI AJIS JIMHUH OBEACHUS,
KOTOpasi IPOTHBOACHUCTBYET BOSHUKHOBEHHIO CEPhE3HBIX KOH(IUKTOB:

[Tpu3naBate Apyr Apyra.

Cnymats, He nepeOuBasi.

JIeMOHCTpHUPOBATH TOHUMAHKE POJIU IPYTOTO.

Yerko hopmynupoBaTh npeaMeT 00CyKIEHUS.

YcranaBiaMBaTh OOIINE TOUKH 3PEHHS.

BBISICHUTE, 9TO Bac pa3beIuHsICT.

ITocne sTOrO CHOBA OMUCATh COAEPKAHUE KOH(IIUKTA.

Hckats oO1iee pemenue.

Bomnpocs! u 3aganus:

1. Knaccuduxanusi KOHQIUKTOB.
2. Ctanuu 1 CTPYKTYpa KOH(IIUKTA.
3. Ctparerus noBeqeHHs B KOHPIUKTHON CUTYaIlHH.
4. Cnop, mnoiemuka, 1e0aThl: ICHUXOJIOTUYECKHE AaCMEKThl YOEKICHHUS; ICHUXOJIOTHYECKUE
ACTICKTHI BHYIIICHHUSI.
5. Paswiepauime cumyayuu «Onozoanue» (no yciogur, ono30aHue Cmoab 3HAYUMENTbHO, 4mo
0HCUOAIOWULL YIHCE BbLBEOCH U3 MEePNeHUs).

a) CBUIAHUE C JIPYTOM;
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0) moma mociie 00emanHOro CPOKa BO3BPAIICHNUS,

B) Ha JICJIOBOM BCTpEYe.
Cnpaska: 6eCKOHGAUKMHDBIL 8bIX00 U3 CO30A8UIENICS CUMYAYUU NOTYYAeMCsl 8 MOM Clyuae, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXOTO0SUHECKYIO NO3UYUIO
napmmepa ciedyruum oopasom.

a) Pebenox — Pebenok;

0) Pebenox — Pooumens;

8) B3pocnwiii — B3pocnviil.

IIpakTnyeckoe 3ansitue Ne7. TUNHMYHbIEe KOMMYHHMKATHBHbIE CUTYaLMH.
Hean: PaccMOTpeTh OCHOBHBIE THUIIBI KOMMYHUKATUBHBIX CUTYallUii: JefioBas Oecena, mpecc-
KOH(epeHIIUsl, IeJIOBbIE COBEIIAaHus, AeT0BbIEC IEPETOBOPDI.
B pe3yJsibTare 0CBOEHUSI TeMbI CTYIEHT /I0JI2KEH
3HATh OCHOBHBIEC TUIIbI KOMMYHUKATHUBHBIX CUTYyalluH;
yYMeThb BHIOMPATh TAKTUKY TOBEACHUS B PA3IMYHBIX KOMMYHUKATUBHBIX CUTYaIUsX;
BJIaJIeTh HaBBIKOM BECHHUsI JIEJI0BOM Oeceibl, mpecc-KOH(PEPEHIINH, IeTOBbIX COBEIIAHUIA,
JIETIOBBIX TIEPETOBOPOB.
AKTyaJlbHOCTh TeMbl  OOyclOBIeHa  HEOOXOIMMOCTBIO  OBJIAJCHHUS  OOYUYaIOIIMMHCS
komreTreHmue YK-4.
Teopernueckasi 4acTh:

Tunuunoii kommynukatuBHod curyanueit (TKC) norosopumcst cuyuTarh HEKyro
MOJIEIb JIEJIOBOTO KOHTAKTa, O0YCIIOBIEHHOTO €r0 0COOCHHOCTH (CoaepKaHueM, 00CTaHOBKOIN),
B KOTOPOM pEaIM3YyIOTCSl peuyeBble JEHCTBHMS NapTHEPOB, HAlpaBJIEHHbIE HA JIOCTUXKEHUE
cornamenusi. Muaye rosopsi, B TKC oTpakaroTcsi MOTHBBI B3aUMOJICHCTBUS, 1I€JIA JCHCTBUIA,
yCIOBUS NPOTEKAHUs OOILEHHs, COLHUAIbHBIE POJU COOECEIHHUKOB, a TaKKe T€ pEYeBbIe
JEHCTBUS, MPHU MOMOIIU KOTOPBIX JIOXKHO HauOoJiee MOJHO BBIPA3UTh OTHOIIEHHWE CTOPOH K
IIPEeIMETY NIEPETOBOPOB.

Ecnn npenmonoxuts, uTro BepOambHOE W HeBepOalibHOE (peyeBOe W HEpPEeueBOe)
NOBEJICHUE MapTHepoB MpHu obmeHun B mo6oit TKC B oOmmx yeprax MOXXKHO 3apaHee
CMOJIEIMPOBaTh, €CTh OCHOBAHUE CJieJaTh BBIBOJ O BO3MOXKHOCTH (POPMHUPOBAHUS U PA3BUTHUS
KOMMYHHUKAaTUBHON KOMIIETEHIIMM C YY€TOM KOHKPETHBIX (MHIMBUIYalbHbIX) MOTpEeOHOCTEH
KQKJOr0 y4yacTHMKa JIEJOBBIX 1eperoBopoB. [lanee mnonpo6Ho anamusupyroress TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JEJIOBBIX IIEPErOBOPOB, MX BEIEHUS M KOHTPOJISA 3a
ucrojHeHueM ux pemeHuid. K HuUM oTHocATcs: "cTaHOBIEHHE (MOAJEp)KaHUE) JAETOBBIX
KOHTAaKTOB; X aKTyaJu3alys U peaan3anus, a TAKKe UX KOHTPOJIb U OLICHKA.

Bce rpynner TKC paccmarpuBaroTCss WM PEATM3YIOTCS MO CICAYIOIMUM TapaMeTpaM:
KOMMYHHUKATHBHbIE YCTAQHOBKH, T.€. LI€JIM M 3aJaud OOILIEHHs: pOJIEBbIE YCTAHOBKH, T.€.
OTpa)kKeHHE B MOBEJECHWUM KOMMYHHMKAHTOB HX COLMAJIbHO-IENIOBBIX XapaKTEPUCTHK; STHKE
3THOpeUEBbIe (POPMYIIBI OOIICHHUS.

[TapTHEpsl TO TeEperoBopam, permrass COOCTBEHHBIE MPOOJIEMBbI, CMOTYT TPHUTH K
COIJIAIIEHHUIO €ClIM OYyIyT CTPEMUTHCS K YCTAHOBJICHUIO OJAronpUsATHOTO IMCUXOJIOIMYECKOro U
KOMMYHHUKaTUBHOTO MHUKpOKJIMMAaTa Oecelpl, K MOAIEPKaHUIO J00pOKeIaTeIbHOTO TOHA
pasroBopa. B moOpIXx BapuaHTax MEpPEeroBOPHOrO Mpolecca JOMHKHO OBITh pPealn30BaHO
"3omotoe" mpaBmwio: "OTHOCHCH K APYTMM TaK, KaK Thl XOTeNT ObI, YTOOBI OHU OTHOCHUIIUCH K
Tebe". YcTaHOBJIEHUE, TOJIep)KaHUE JIETOBBIX KOHTAKTOB Ha BBICOKOM ypoBHE KynbTypsl,
coOroieHHe MPaBUIl JIEJIOBOTO ATUKETA MO3BOJISIOT HOBBICUTH 3P(GEKTUBHOCTD PEIICHUS JTIOOBIX
IpeIMETHO-COJIepkKaTeNbHbIX 3a/1ad. Ecnu c: cobecelHHKOM He YCTAaHOBJIEH HEOOXOJIUMBIN
KOHTaKT, He HaiaeH "oOmui s3bIK", OECHoJe3HO MNPUBOAUTH pPa3yMHbIE, OOBEKTHBHBIE
apryMeHTHI.

YcTaHoBneHue, NoAepKaHue JeI0BbIX KOHTAKTOB BKIIIOUAeT oOpallleHue, IpUBETCTBHE,
3HaKOMCTBO, TIpUKa3, MpeIOKEHUE, MpockOy, O1arogapHOCTh, MOXBaJly, KOMIUIMMEHT,
U3BHHEHME, IPOLAHHUE U T.J.
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Obpamenne. KoMMyHuKaTHBHAs YCTaHOBKAa - ONpPENEICHHUE COLMAIBHOTO U POJIEBOTO
cTaTyca y4aCTHHKOB OOIIEHUSI, YCTAHOBIIEHUE COLMATBHO-PEUEBOTO KOHTAKTA.

Bonipocs! u 3aaHusi:

1. JlenoBas Gecena: CTpyKTypa JeJI0BOM Oecebl.
2. dakTopHl ycrexa AeI0Boi Oecebl.
3. [enoBas 6ecena mo tenedony.
4. Tpecc-koH(bepeHIHs.
5. JlenoBbie COBEUIAHMS: TUIIBI COBEIIAHWH; TOJArOTOBKA COBEIIAHWS; NPaBUIIa MOBEICHHUS Ha
COBCIIIaHUH.
6. /lenoBble TMEperoBOphl: MOATOTOBKA K TEPErOBOpaM; LI MEPEroBOpPOB; IMpeIMeT
NIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPIICHHUE TIEPETOBOPOB.
7. YupaxxHeHue:
Posviepoiu cumyayuii. Ilpenooasamento omeooumcsi poiv «xozauna kabumemay. IIpumepol
3a0anuil:

1. Bel 3aHuMaetech perneTutopcTBoM. [Ipunumm k MaTepu aOUTypHEHTa C PEKOMEHIATEIbHBIM
UCHMOM.

2. Bbl Ha pueMe y 3aBeyIOMIEro 3arcoM ¢ Mpoch00i MEPEeHECTH PErUCTpaInio Opaka.

3. Bbl mpunumm 1o OOBSABICHHIO K JUPEKTOPY (HUPMBI YCTpamBaThbCs Ha JOJHKHOCTH
MEHEeDKepa.

4. Bbl IpUIIUIH K TUPEKTOPY € NPOCLOOH O IepeBoOJIe B APYroi OTAEI.

5. Bol npunumm Kk AupekTopy (UPMBI C TPEAIOKEHHEM CO3/1aTh HOBOEC HAIpaBJICHUE €¢
NeSITeTLHOCTH, HAIIPUMeEp KaKOW-1100 BUJ] YCIIYT HACEICHUIO.

6. Bel mpunum K 3aBeayrOIeH MapuKMaxepcKol ¢ JKaloOOi Ha COXOKCHHBIC 3aBHBKOM
BOJIOCHI.

7. Bel mpuIIuIM K 3aBEAYIOIIEMY TelleaTelbe COOOIUTh, YTO MOCIIC BHU3UTa K BaM MacTepa
TEJICBU30p BOOOIIIE IepecTan padoTaTh.

3a0anue cuumaemcs yCnewiHO  GbINOJIHEHHBIM, €CAU  CMYOeHm cymeem  000umvcs
PACNONOMNCEHUS «XO3AUHA KAOUHEeMA» U peuiums C801l 60NPOC.

IIpakTnyeckoe 3ansitue Ne§. Benenune neperosopos. Opranusanusi COBeIAHUIA.
Heanb: M3yuuts crenuduky MOATOTOBKH K MEPEroBOpaM; UX Hadalla U 3aBEPIIEHUS, CIIOCOOBI
B3aMMO/JICHCTBUS HA IEPETOBOPAX.
B pe3ysbTare 0CBOEHUSI TeMbI CTYIEHT /I0JI2KeH
3HATH CeU(PUKY TOATOTOBKHU K IMIEPEroBOpaM, IIpaBuiia UX MPOBEACHHUS;
yMeTb OpPraHUu30BbIBaTh OOIIEHUE B paMKaxX MIEPErOBOPOB;
BJIa/IeTh HaBBIKOM BEJICHHUS JIETTOBOM Oecebl, mpecc-KoH(EepeHIINH, IETOBBIX COBEIIAaHMH,
JIEJIOBBIX IEPETOBOPOB.
AKTYaJIbHOCTb  TeMbl  OOYyCIIOBJICHa  HEOOXOJUMOCTBHIO  OBJIAJEHUS  OOYYAIOIIUMHCS
kommereHuen YK-4.
Teopernyeckasi 4acTh:

IIpaBuia ycnemHbIX EPEroBOPOB BKJAKNYAKT B ce0s CaeAy0IMe MYHKThbI:

1. IMoaroroBka. Bel JOMKHBI YETKO TMOHUMATh IIEh TMEPETOBOPOB €IIe 10 HX
HEMOCPEJCTBEHHOTO Hauana. B wuaeanme pa3Outh ATy Ielb HAa TPU NYHKTA: IIAHUPYEMbIH
pe3ynbpTaT, TPUEMIIEMBIH W HEXeNnaTeNbHBIA. [ Kakaoro W3 HUX HEOOXOIUMO HWMETh
COOCTBEHHYIO CTPATETHIO TOBENEHUs, KOTOpasi MycKaeTcss B XOJ elle JO TOro, KaK pe3ylbTaT
Oynmer JoCTUTHYT. JlomyCcTuM, BBl BUAUTE, YTO Pa3TOBOP HJET HE B TO PYCJIO, U BBl HE MOXETE
MPUIATH K 00IIIeMy 3HAMEHATENI0 ¢ cobeceTHUKOM. Bocmonb3yiitech npueMamu, KOTOpbIe JaayT
BO3MOKHOCTH BBIUTH U3 CUTYAIlUH.

2. IIpeacrasiaenue. B Hauane pa3roBopa AaiiTe napTHEPY YETKO MOHSTh, KTO BbI, OT
KaKOW KOMITAHMHM BBl JICMCTBYET€ M C KAaKOW IENbI0 MPUIIIACHINA €r0 Ha 3Ty Oecemy. OTo
MOMOXeT M30ekaTh MHOTHX BOMPOCOB B nanbHelmiemM. HedopmanbHOE OTCTYIUICHHE UMEET
CMBICJI, €CITU BbI IEUCTBUTENBHO yMEeTe OOIIAThCsl Ha OTBJICUYEHHbIE TeMbl. Eciu jke pa3roBop
«O0 TIOTOJIe» JIeJaeTcs MOCTONBKY TTOCKOJIbKY, HEUCKPEHHE, OH Oy/eT UMb BO Bpel, T.K. CTAHET
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Oecrnosie3Ho Tparoit BpeMeHU. KoToporo y MHOTHMX JENOBBIX JIOACH MPOCTO-HANPOCTO HE
xBaTaert. Jlydiile nepexouTs cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B Tmpoliecce NEPEeroBOPOB BBl JIOJKHBI
OTCTauBaTh, IPEKIE BCETO, CBOU MHTepechl. Ho He nMUIIHUM OyneT B3IJISIHYTh Ha pa3roBOp CO
CTOPOHBI cOOeceTHUKA. JTO MOMOKET BaM JIydllle MOHATh, KaKue TUIFOCH CBOETO MPEI0KEHUS
BbI MOXKETE ISl HEr0 NOAYEPKHYTh. YMENUTE CIIYIIAaTh U CIBIIIATH YYXKYIO TO3ULIHUIO.

4, AHTYpa:k M BHeITHUA BU (IS «<CKMBBIX» MeperoBopoB). [103a60TbTECH O TOM,
4TOOBI MEPETOBOPHI MPOXOIWIN B MOJXOAAILIEM MECTE, TaM, I/ieé HUKTO He OyIeT BaM MeUIaTh.
Ecnu 310 0duc, ero o6craHoBKa A0KHA HACTpauBaTh Ha JEJIOBOM Jaja. 3akpoiite 1Beph (HO HE
3anupaiite) u m1o3ab0ThbTeCh O TOM, YTOOBI BaM HUKTO He Mmewan. Eciu 1o kade, nmocrapaiitech
noao0paTh YIOTHOE 3aBeleHue. He mnpurnamaiite ydacTBoBaTh B IIEPErOBOpAX JIMIl, YbE
MPUCYTCTBHE HAa HUX HeoOs3aTenbHO. KoHTponupyiite BpeMsi eperoBopoB, HE 3aTSITMBANTE HX,
HO W HE CMOTPUTE Ha 4Yachl KaXAble 5 MHHYT, 3TO IMPU3HAK IIJIOXOTO TOHA M Ballei
HEJOCTAaTOYHOW 3aMHTEPECOBAHHOCTHU B clenke. YTo KacaeTcs BHEIIHErO BUJA — B HEM JIOJDKHA
IIPUCYTCTBOBATh AKKYpaTHOCTb. BBl NpoBOIMTE [€JIOBYHO BCTpEUYY M JOJDKHBI BBIMVIAJETh
COOTBETCTBYIOIIIE.

o. IMosoxuTenbHBIA XapakTep ©Oecenbl. M Bb, W Bam  COOECEIHUK,
3aMHTEPECOBaHbl BO B3aMMOBBITOJHOM COTPYAHHYECTBE. DTO BEIb XOPOLIO, HE MpaBia Ju?
JlemoHcTpupyiiTe cBOM MO3UTHBHBIN HacTpoi. Ho He ¢ momouiplo «1eKypHOI» yIbIOKM WU
MOJIXAJIMMCTBA, & TaK, 4yTOObI SMOIMH ObUIM UCKpeHHUMH. Paccka3piBaiiTe 0 mMepcreKTUBax
COTPYJIHUYECTBA C UYBCTBOM, C 0JIECKOM B rja3ax. Eciiu Bbl HE KpUBUTE TyILIOH, NOIJIEPKUBATH
TaKko# TOH OyneT o4yeHs Jierko. Ho mpu aToM nepxute nucranimio. Bo3moxHo, B OyayiieM Bbl U
co0eceIHUK CTaHETE JIYUIIUMHU JPY3bSIMU, HO B JIaHHBI MOMEHT Bbl — IIPEJICTABUTENIN Pa3HbIX
JIEJIOBBIX CTOPOH, KaXKIasi U3 KOTOPBIX OTCTaUBAET CBOM HHTEPECHI.

6. Opano3navynocthb. Eciii peus uner o GuHAHCOBOM MapTHEPCTBE, YCIOBUI OILIATHI
TOBapa U T.Il. MOMEHTOB, HYXKHO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aT€M MPOMKCAHbI B
JIOTOBOpPE U HE MOJBEPrajuch ABOMHON TpakToBKe. [loanmuchiBaTh JOKYMEHT, €CTECTBEHHO,
Cpasy He CTOUT.

1. I'naBnoe — gerasm. He moHsnu, 4ro o3Hayajna Ta WM HWHasg (paza U3 ycT
naptHepa? He nonenutech 3aaTh €My yTouHsOIUN Bonpoc. COMHEHMSI, HEYBEPEHHOCTD U T.II.
YyBCTBAa HEOOXOAMMO MO0 MOATBEPKIaTh, JIMOO pa3BerBaTh. Y TOUHSIOIINE BOIIPOCHI B JAHHOM
cJlyyae — CaMbli JTyqiuii crnocoO.

8. CobuonaiiTe 6asanc. Mexnay «100pbIM U 35bIM TonHIeickum». Emie oaun
Ba)XHBIM (aKTOp TOro, Kak BECTU MEPErOBOPHI O COTPYAHUYECTBE. 31€Ch, Kak U B 0010, CUJIEH He
TOT, KTO aTaKyeT, a TOT, KTO JepKUT yaap. CBOM MO3ULIMK HEOOXOAMMO OTCTauBaTh HE 3a CUET
OTKa30B, CIOPOB U JAPYyroro Heratupa. BakHO mHpoaeMOHCTpupoBaTh mpodeccuoHanusm. U
TOTJa MapTHEP J0sATIbHEEe OyIeT OTHOCUTHCS K MPEASIOKEHHBIM BaMH YCIIOBHUSIM.

9. Jepaxute cjaoBo. Paz yx Mbl IpoBepsieM IapTHEpAa Ha YECTHOCTb M
MOPSAI0OYHOCTb, MOKHO OBITH YBEPEHHBIMHU, YTO OH CJeNaeT To ke camoe. Obeliaiite TOIbKO TO,
4To MOKeTe TrapaHTupoBaTh. CoOmomaiiTe oOemianus. TouHee, naxe He oOemaHus, a
00s13aHHOCTH COTJIaCHO Oyaymiemy goroBopy. MHade Bac Oymer 0XuaaTh yXe HE TOJBKO
MopalibHasi, a ¥ aJJMMHUCTpATHBHAA (a MOPOW M YrojIOBHAs OTBETCTBEHHOCTH). [Imtoc ko Bcemy
9TO Bama penyranus. He mo3BonbTe el moctpaaars.

10. I'pamorHoe 3aBepmenue Geceabl. [1o ¢akTy HeperoBopoB CTOPOHBI JOJKHBI
OPUMTH K COBMECTHOMY HTOTy. OTO MOXET OBITb KOMIPOMUCC, MHpeaBapUTeIbHas
JIOTOBOPEHHOCTh, MHOTJA — KaTErOPUUYECKOE HECOIIacue CTOPOH JApyr ¢ apyroM. Ho Henb3s
OCTaBJIISITh MIEPETOBOPHI HE3aBEPLICHHBIMU. J[a’ke €ClM OHU OBLIIM BCETO JIMIIB OJHUM U3 3TAIIOB,
1ocjie KOTOPOro BaM HIPEJCTOAT APYTME BCTPEUH, Pa3rOBOPbI WM mepenucku. OTHOCUTECH K
HUM, KaK K IMPOYUTAHHOH TJlaBe, U3 KOTOPOHl HEoOXOoAMMO cienaTh BbIBOA. U, ecTecTBeHHO,
coOuolaiiTe 3JIeMEHTapHYI0 BEXIMBOCTh. [l0KMUTE 4YeIoBEeKY pYyKY (€CiM 3TO MyXK4YWHa),
yIBIOHUTECH aMe, TIoKenaiTe Xxopoiuero aAHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C LETbI0 00CYKICHHUS U PEIICHUs
MPOU3BOJICTBEHHBIX BOIIPOCOB U MP0oOIeM, TpeOYIONINX KOIEKTUBHBIX YCUIIUH.

11060061 nposedenusn cosewanus:
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- HEOOXOIUMOCTH MPUHATHS KOJIJIEKTUBHOTO PEIICHHUS;

- peuIeHue BOMNpPOCa, 3aTPAarMBalOIIET0 HMHTEPECHl  OJHOBPEMEHHO  HECKOJBKHX
CTPYKTYPHBIX MOJIpa3/IesIeHU;

- 171 peHieHus BOIMpoOca HEOOXOJUMO BOCIOJIB30BATHCSA MHEHUS Pa3JIMYHBIX TPYIII
PaOOTHHKOB.

Iloozomoeka coeewanusn

Ha »TOoM »sTame npuHuUMaeTcs peuieHHe O MPOBEICHUH COBELIAHUS, OIpPeaessioTCs
MOBECTKA JIHS, CPOKHU IIPOBEJICHUS, PETJIAMEHT U JIp.

IloBecTka qHA GuKCHpyeTCs B MHUCbMEHHOM JIOKYMEHTE, KOTOPBI 3apaHee pacchliaeTcs
BCEM y4aCTHHKaM COBEILIaHUs. B moBecTke JHS yKa3bIBAIOTCS:

- TeéMa U LeJIb COBEIIaHUS;

- IepeyeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXIEHHE, B TOPSAKE OYEPEAHOCTH HUX
pPaccCMOTPEHHSI U C ONpPEIeICHHEeM AOKIAMYUKOB (MX (aMuIuii, JOJHKHOCTEH) MO JaHHBIM
BOIIpOCaM.

- BpEMs U1 MECTO MPOBEECHUS COBEIIAHUSI.

[IpenBapuTenbHas paccbuika MOBECTKU JHS J1a€T BO3MOXKHOCTh YUaCTHHUKAaM COBEIAHUs
CKOPPEKTHUPOBAThH CBOIO PAabOTy U MOATOTOBUTHCS K JAHHOMY MEPOIPHUSATHUIO.

CocTaB y4aCTHMKOB COBEILAHHUS.

K yyactTnio B COBENIaHWHM TNPUIIANIAIOTCS T, KTO JCHCTBUTEIHLHO HEOOXOIHM.
OnTumanbHOE KOJIMYECTBO YYAaCTHUKOB — 6-7 denoBeK. YBEJIWYEHHE YHUCIa MPUTJIAlleHHbIX
cHIKaeT Koddduuument ydactust (WM OTHauuM), YAJUHIET coBemanue. [Ipm HeoOXxommmocTu
YHCIIO0 YYaCTHUKOB MOKET OBITh YBETTUUEHO /10 15 uenoBek.

Opranu3anusi NPOCTPAHCTBeHHOW cpeabl. Ha cragum mOATOTOBKM COBEIAHMS
HEO0OXOUMO MPOJIyMaTh BOIIPOC O Pa3MEIEHUH €ro yYaCTHUKOB. MIX He0OX0IMMO paccakuBaTth
TaK, 4TOOBbl OHU BHJIETH JIMIIO, TJIa3a, MUMHUKY, KECThI IPYT IPYyra, 4TO JAET UM BO3MOKHOCTH
MCIIOJIb30BaTh OOJbIIIEE YMCIIO CPEACTB MONy4YeHHs] MH(OpMaluu U OOECleyuBaeT ee JIydllee
BOCITPUSITHE.

[lenecooOpa3Ho MPOBOAUTH AENOBBIC COBEIIAHUS B OIpENCICHHBIA JCHb Hemenu (3a
WCKJIFOYEHHEM BHEIUIAHOBBIX, DKCTPEHHBIX ), JKETATEIHbHO B Hayaje WM B KOHIIE pabouero JHs,
7160 BO BTOPOH €ro MOJOBHUHE MOCe 00EAEHHOTO TIepephIBa.

Beoenue cosewanun

Opranuzanus U BeJIeHUE JUCKYCCUH.

C uenpro moBbIIIEHUS 3(P(HEKTUBHOCTH COBEIIAHUS €r0 YYaCTHUKH JOJDKHBI UYETKO
BBITIOJIHSITH CBOM POJIH.

PykoBoauTesb B X0/I¢ COBEIIAHMS TODKEH BBIMOIHATE CISAYIONINE 3a/1a4u:

- BOBpEMsI HA4aTh COBEILIAHUE;

- copMynHpoBaTh MPOOJIEMY COBEIIAHWSA W HAIEIHUTh yYACTHUKOB Ha €€ MO3UTHUBHOE
pEILICHHUE;

- YTOUHUTh TIOBECTKY JHS, COOOIIUTh O perjiaMeHTe paboThl, MNpeAyNnpeanuTh O
HEOOXOIMMOCTH BBICKA3bIBATHCSI 11O CYIIECTBY;

- CIIEZTUTH 3a TUCKYCCHEH U HAIIPaBIISATh €€ B KOHCTPYKTUBHOE PYCIIO;

- ICTIOJIB30BaTh  Pa3HOOOpa3Hble MPUEMBbl AKTUBH3AIlMM BHHMAHUS  yYaCTHUKOB
COBEIaHUS;

- IpecekaTb ~HEKOPPEKTHOE TOBEJACHUE YYaCTHUKOB COBEUIAHUS M  CMsT4aTh
HaIpsKEHHBIE CUTYaINH;

- 0000111aTh BBICTYIUICHUS U 9Y€TKO (DOPMYITHPOBATH BHIBOBI.

TpeOoBaHMs K y4ACTHMKAM COBEIIAHMS

- IPEJICTaBISIUTECD;

- He U30eraiTe OTBETCTBEHHOCTH, TOBOPUTE «SI» BMECTO «MBI»;

- OyIpTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISHTE aKTHBHOCTB,
OTCTaMBaNTE CBOIO TOUKY 3PEHUS, TPOSBIITUTE TEPITUMOCTh K Uy>)KUM MHEHUSIM;

- 3aJjaBaiiTe BBICTYMAIOIIMM YTOUHSIONIME U CIIOCOOCTBYIOIIHME IMOHUMAHHUIO BOIPOCHI,
OO0BSACHSNTE UX 1eJIb; HE UCIIONB3YITE MPOBOKAIIMOHHBIE BOIIPOCHI, BBI3BIBAIOIINE KOH(DIUKTHYIO
PEAKIUIO U YBOSIINE OT PEIICHUS IPOOIIEMBI,
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- crapaiiTechb, HACKOJIBKO 3TO BO3MOXKHO, HE MHTEPIPETUPOBATH UYKUE MBICIU U UJEH;
BBIPQKANUTE CBOE OTHOILIECHUE K MHEHUSIM M MPEAJIOKEHUSIM JIPYTUX YYaCTHUKOB COBEILAHUS B
bopme «S1-BbICKa3bIBaHUS», TOBOPSI O CBOEM BOCIIPUSATUH UX TO3UIIMIA;

- TmpeajaraiiTe HOBbIE HICH M BEOUTE IOHCK HauboJjiee NPUEMIIEMOTO PEIICHHS
o0cy’K1aeMOro BOIpoca.

3asepuienue u cocmaenenue nPOMOKoaA.

[TonBozas utoru 06CyX1€HUS, PYKOBOIUTEb TOJIKEH:

- BBIpa0OTaTh pPEUICHNE U ONPEACTUTh MYTH €r0 Pealn3alnu;

- 0OpMUTH PE3yIbTAThl COBEIAHUS M O3HAKOMUTH C HUMH YYaCTHUKOB COBEILIAHUS;

- CO3/7aTh HEKWH IIaH JEHCTBUIl MO BHINOJHEHUIO MPUHATHIX PEIICHUMN, pacnpenennuTh
00s3aHHOCTH, HA3HAYHUTh OTBETCTBEHHBIX 3a BBIMIOJHEHUE PEUICHUH, ONpeneiuTh (HOopMbI
KOHTPOJISI U JTIOICH, €ro OCYIIECTBISOIIHX.

Xoxa coBewaHus [JOJDKEH NPOTOKOJIUpoBaThes. JlaTol moamnucaHus MpPOTOKONA M,
CJIeIOBATENbHO, HAYaJIOM MCIIOJIHEHUS PEIIEHU COBEUIaHUs SIBISETCS JeHb €0 MPOBEICHUSI.

ITocne coBenanust pyKoOBOAUTEIO HEOOXOAUMO:

- IPOAHAJIM3UPOBATH XOJ] COBEIIAHUS U €r0 PE3yIbTaThl;

- pa3ociiaTh IPOTOKOJI JIULIAM, OTBETCTBEHHBIM 3a BBIIIOJHEHUE PEIICHUN COBEILAHU;

- OCYILECTBIISITH KOHTPOJIIb BHIMOJIHEHHSI €70 PEIICHUN: KOHTPOJIb — INIaBHBI HHCTPYMEHT
WCIIOJTHEHUS IPUHSTHIX IO pe3yJIbTaTaM COBEIIAHUS PEIICHUI;

- CO3J1aTh YCJIOBUS I peal3allii HaMEUYEeHHBIX JeHCTBHIA.

Bonpocsl ni1s1 00cyk1eHus:
1. JlemoBBIe TMEPETrOBOPHI: TOATOTOBKA K IEPErOBOpaM; IIETU IIEPEroBOPOB; IMPEAMET
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPIICHHE TIEPETOBOPOB.
2. [TprHIATIBEI pEYeBOTO MTOBEICHUS Ha TIEPErOBOPaAX.
3. CriocoObl B3auMO/ICHCTBUS HA MIEPErOBOPAX.
4. JlernoBbIC COBEIIAHMS: THITHI COBEUIAHW; TOJIrOTOBKA COBEIIAHUS; MPAaBHJIA MOBEICHUS Ha
COBEILIaHUH.
5. Ynpaxuenue:
Bvibepume axmyanvuyro ons Bac memy denogvix nepecosopos u nposedume ee no 6cem dmanam,
MEHSAACL PONAMU U USMEHSs napamempuvl OMHOULeHULl cobeceOHUKos8 (00OpodcerameinbHbie,
HACMOPOICEHHbLE, ACPeCCUBHbIE, COEPIHCAHHBLE, PAYUOHATBHBLE).

IIpakTyeckoe 3ansaTue Ne9. OpunnanbHo-1e/10Basi NMCbMEHHAS peyb.
Heab: V3y4nTh OCHOBHBIE TPYIIBI OPHUIMATHHO-IEIOBBIX TEKCTOB (I€IOBOE TMHCHMO, OTYET,
MpEeAJIOKEHUE, PE3IOME).
B pe3ysabTrare ocBOeHHSI TeMbI CTYEHT J0JIKeH
3HATh 0COOEHHOCTH NMHMCHMEHHOTO JIEJIOBOTO OOIIECHUS;
YMeThb UCIIOJIb30BaTh SI3BIKOBBIE CPE/ICTBA B IMMCHMEHHOM JI€IOBOM KOMMYHHUKAIIHH;
BJIaJeTh HABBIKOM O(OPMIICHHSI Pa3INYHBIX JOKYMEHTOB B JIEIOBOM CTHIIE.
AKTyaJqbHOCTh TeMbl O0OyclioBieHa  HEOOXOAMMOCTBIO  OBJIAJEHHUS  OOydYaroUIMMHCS
kommereHue YK-4.
Teopernyeckasi 4acTh:

Oco0eHHOCTH 1eJI0BOI MHCbMEHHOH peun

dopmupoBaHue OPHUIINATEHO-IEIIOBON MICEMEHHON PEYr BO BCEX SI3BIKOBBIX KYIBTYpax
00yCJIOBJIEHO pa3BUTHEM TOCYJAapCTBEHHOCTH, ammapara yIpaBI€HUS U CBA3aHO C
HEOOXOIMMOCTBIO TOKYMEHTAJIBHO 3aKPEIUIATh IPABOBBIE OTHOIICHHSI FOPUIMYECKUX W YACTHBIX
. VHTepHaIMOHaIbHBIE CBOIMCTBA JIEIOBOrO MHChbMa — CJIEICTBHE YHUBEPCATBHOCTH 33734,
KOTOpbIE OHO MPHU3BAaHO peIllaTh, a MMEHHO CIYXUTh HHCTPYMEHTOM JEJOBOro OOIIeHus,
S3BIKOBBIM CPE/ICTBOM (PUKCAIMH (JIOKYMEHTHPOBAHMUS) YIPABICHYECKOH, EIOBOM, CIyKeOHOU
uHpopmanuu. K ciyxxe6Hoi nHopManuy npeIbsaBiIstoTcs o0mmue TpeOoBaHus:

- I0CTOBEPHOCTH (OOBEKTUBHOCTH );

- AKTYaJIbHOCTDb (HEOOXOIUMOCTh, HOBH3HA, CBOEBPEMEHHOCTH);

- y0equTeIbHOCTh (apryMEHTUPOBAHHOCTD );
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- MOJIHOTA (JIOCTATOYHOCTHh HH(POPMAIIHH ).

JIOKyMEHTHUpOBaHHWE — ATO PETIAMEHTHPOBAHHBIN MpoIecC 3amucu HHQPOpPMAIMU Ha
Oymare WM MHOM HOCHUTENE, 00ECIeUMBAIOINKA €€ IOPUANIECKYI0 CHily. B neoBom oOmieHun
JIOKyMEHTHPOBaHUE UMeeT oco0oe 3HadeHne. CChlIKa Ha KaKyr-TH00 YCTHYIO JOTOBOPEHHOCTH
MOJKET OBITh OMPOBEPTHYTA UJIH MOJBEPTHYTa COMHEHUIO, HO €CIIU JJaHHAas TOTOBOPEHHOCTD UITU
pacmopspbkeHre UMEIT (opMy TOKYMEHTa, TO CChUIKA Ha HEro OOOCHOBAaHA HOPUIUYCCKH.
[TpaBuiia TOKyMEHTUPOBAHMSI YCTAaHABIMBAIOTCS MPABOBBIMU aKTaMH Ka)X10r0 rOCYAapCTBA WU
BbIPA0ATHIBAIOTCS TPATULIUCH.

Htor noxkyMeHTHpOBaHHMS — CO3JaHUE JOKyMEHTa. B comuaibHOM IUIaHe JI000U
O(QUIMATIBHBIA TOKYMEHT MOJMU(PYHKIIMOHAIEH, YTO MO3BOJIAET €My YIOBIETBOPSTH pa3inyHbIC
noTpeOHOCTH yenoBeka. DyHKIMK JOKYMEHTA JENATCSA Ha JBa BUAA: oOIIMe U crenuaibHbie. K
00muM (pyHKITUSAM OTHOCSITCS

- nH(opManHoOHHas: JTFOO0H TOKYMEHT cO31aETcs sl COXpaHEHUsT HHPOPMAITIH;

- CcoLMaNbpHas: JIOKYMEHT SIBIISIETCS COLMAIbHO 3HAYUMBIM OOBEKTOM, IOCKOJIBKY
HOPOXIEH TON MM MHOW COLMAIEHONW OTPEOHOCTHIO;

- KOMMYHUKAaTHUBHAas: JOKYMEHT BBICTYNaeT B KayecTBE CpEACTBA CBSI3U MEXKIY
OT/ICIIbHBIMU AJIEMEHTaMU OOILIECTBEHHON CTPYKTYPBI, B YACTHOCTH, MEXKTY YUPEIKICHUSIMHU;

- KyJIbTypHasi: JOKYMEHT — CPEACTBO 3aKpEIICHUS U Mepefadyd KyIbTYPHBIX TPAIHUIIHA,
ATANOB Pa3BUTHUS LIMBUIIM3AIUH.

Crneuunanbable GyHKIIMH JOKYMEHTA!

- yIpaBJeHYECKas: [OKYMEHT SBISCTCA WHCTPYMEHTOM YIpaBjieHUs (Hampumep,
IUTAHOBBIE, OTUETHBIC, OPTaHU3AIIMOHHO-PACTIOPSAUTEIbHBIC JOKYMEHTHI);

- PaBOBas: TOKYMEHT SIBJISIETCA CPEACTBOM 3aKPEIJICHUS U U3MEHEHHUsI IPABOBBIX HOPM
U TPaBOOTHOLIECHUN B oOIIecTBe (HANpUMEp, 3aKOHOJATENbHBIE M MPABOBbIE HOPMATHBHBIE
aKThl, JOKYMEHTBI, MPUOOpETAIOIIHe MPAaBOBYI0 (YHKIIMIO BPEMEHHO, Ha IEPHOJ CyIeOHOTro
pazOupaTenbpCTBa);

- (byHKIMS UCTOPUYECKOTO UCTOYHHWKA: JOKYMEHT BBICTYIIAeT B KAa4eCTBE MCTOYHHUKA
HCTOPUYECKHUX CBEJACHHM O pa3BUTHH OOIIECTBA.

VYkazaHHbple QYHKIIMA UMEIOT WHTEPHAIIMOHAIBHBINA XapaKTep U OMPEACIIOT O0IIHe JIst
pa3HBIX S3BIKOBBIX KYIbTYp TPeOOBaHHS K TOKYMEHTY.

3. ’KanpoBoe pazHoOOpa3re MMCbMEHHON JIEJIOBOM peun

JIOKyMEHTBI 3aHUMAIOT B KU3HU COBPEMEHHOI'O YEJIOBEKa 3HAYUTEIBHOE MECTO, OHH
PEryIupPYIOT €ro COlUaIbHYI0 XU3Hb. [103TOMY ¢ HEOOXOIMMOCTHIO TIPABMIIBHO UCTOJIKOBHIBATH
JOKYMEHTHI ¥ TIPABHIBHO UX COCTAaBISTH CTANKMBAETCA KaKIbI. 3HAYMMOCTh JOKYMEHTA, €ro
poJI TOJIEPKUBACTCS HAa TOCYJApPCTBEHHOM YpOBHE: Oo(uIManbHbie OymMard MOJBEpPraroTCs
CTaHJapTH3aIUH, T.€. TPEOOBaHUS K COCTABIEHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIaTENNbHO,
yepe3 ['OCT (I'ocyaapcTBeHHBIH cTaHAAPT).

JIOKYMEHTBI OINMHCHIBAIOT CaMble Pa3HOOOpPa3HBbIE CUTYAllMH, BO3HUKAIOIIUE B KU3HU
YeJIOBEKa, U JUIsl KKIOTO M3 HUX CYIIECTBYET CBOM CIOCOO ONMMCAaHMs, CBOW >KaHp. TEKCTHI
OTpeAIeIEHHOTO JKaHPa COCTABISAIOTCS MO MIA0JIOHY, MOJIENH, 33JaBaeMOi ITUM >kaHpoM. Yarie
BCETO aBTOP, CO3MAIOIIMKA TOKYMEHT, HE BBHIOMPAET TO WM MHOE S3BIKOBOE CPEICTBO U3 psiaa
CUHOHUMUYHBIX, & BOCIIPOU3BOJUT TO, KOTOPOE TUKTYETCS eMy KaHpoM. Tak, AJs 3asBICHHS O
npuéMe Ha pabory craHnaptHa ¢paza [lpowy npuname meus Ha pabomy 6 kauecmee... W
HEBO3MOXXHA — Xouy pabomams y eac.

CyliecTByeT /iBa TUIA TIOKYMEHTOB:

- cJyxeOHasi JOKYMEHTAUMsA - JIOKYMEHTBHI, PErJaMEHTHUPYIOIIUE AeATeIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTAaHOB YIIPABJICHUS U TPaXKJIaH, MM TOJIBIACTHBIX;

- o(puuMaIBLHO-1e10BasI MepenucKa — JOKyMEHTHI, (PUKCUPYIOIINE OTHOIICHHS MEXKIY
Pa3IUYHBIMH  YUPESKICHUSIMH W HUX PAOOTHUKAMH, CBSI3aHHBIMU JIEJIOBOM W KOMMEPYECKOH
JEATETbHOCTBIO.

Kanpel oduimanbHO-I€0BON MEPEUCKU OMPEIEISIOTCS B MEPBYIO OYEPENb IEIISMH,
KOTOpBIE CTAaBHUT Tepe]] COO0M COCTaBUTENb: MUCHEMO-TIPUTIIANICHHE COACPKUT WH(HOPMAIIUIO O
MPOBECHUN MEPOMNpPUATHS U MpUTJallleHue aapecaTy HPUHITh B HEM ydacThe, MHCHbMO-
MOATBEPXKJICHUE YKa3blBa€T HA COTJlacMe aJpecaHTa ¢ NPEeAJIOKCHUSIMUA ajpecara, B
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TapaHTHIHOM TTHChME TOBOPHUTCS 00 00s3aTeNbCTBAX, KOTOpPhIE OEpET HA ceds aapecaHT mepen
azipecaToM.

Bonpocs! u 3a1anus:
1. [TucbMeHHBIC KOMMYHHUKAITUH.
2. Busipl opunmanbHo-/1€710BbIX TEKCTOB.
3. [lenoBoe MUCHMO: CTPYKTYpa, CTUITUCTHKA.
4. OT4eTbl, NPEAJIOKEHNS U UX PA3HOBUIHOCTH.
5. Pe3rome: THIbl 1 TpaBuiIa OCTABICHUS.
6. [IpodeccnonanbHbIe KOMMYHUKAITUU TTOCPEICTBOM COBPEMEHHBIX CPEICTB OOIICHHUS.
7. Cocmasbme meKkcm NO30PABUMENbHOU pedl 8 UYeCmb 20008WUHbL  OesmelbHOCMU
opeanu3ayu.
8. Cocmasbme mexcm no30pasumenbHo20 NUCLMA, AOPECOBAHHO20 OUPEKMOpY @upmbl, U
cpasnume ¢ nO30PABUMENbHbIMU MEKCMAMU, KOMopble 8bl 00bIUHO adpecyeme C8OUM ONUKUM
(cmpyxmypa, 6b100p 0OpaweHus, camoumerHosanue, no30pasumeibHovle Yopmyvl).
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CIIMCOK PEKOMEHJIYEMOM JUTEPATYPBI

OcHoBHas JuTepaTypa:

1. benas, E.H. MexkynbrypHas komMmyHukanus. [Toucku adexkruBHoro mytu
[DnexTponHkbIi pecypc]: yueonoe mocodue / E.H. benas. — DeKTpoH. TEKCTOBBIE JaHHBIC. —
Owmck: Omckuii rocynapcTBeHHbIi yauBepeuteT uMm. @.M. Jloctoesckoro, 2016. — 312 ¢. —
978-5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html.

2. epessinkuH, E.B. JlenoBoe obmenue [DneKTpoHHBIN pecypc]: yueoHoe nmocodue / E.B.
JlepeBsHKUH. — DIIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepuHOypr: Ypanbckuil penepanbHblii
yHuBepcuteT, 2015. — 48 ¢. — 978-5-7996-1454-6. — Pexxum nocryma:
http://www.iprbookshop.ru/68236.html.

JlonoJiHUTeILHAS JIUTEpPaTypa:

1. KopoGeiitnukoBa, A.A. PeueBas cayxkeOHas  KyibTypa:  MpakKTUKym  /
A.A. KopobGeiinukoBa ; MuHucTepcTBO 0oOpa3zoBanus W Hayku Poccuiickoit ®expepauuu. -
Open0Oypr : OI'Y, 2015. - 172 c.: Tabn. - ISBN 978-5-7410-1181-2; To xe [DneKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=330545

2. Burosckas, M.E. IIpodeccruonanbHas 3TUKa U ATHKET [ DIEKTPOHHBIN pecypc]: yueOHoe
nocoowue ist 6akanaBpoB / M.E. BuroBckasi. — DeKTpoH. TEKCTOBBIC JaHHbIC. — M.: JlamkoB u
K, At ITu Op Meaua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum nocryma:
http://www.iprbookshop.ru/19990.html.

3. Beenenckas JI.A. [lenoBas puropuka: yue0. nocooue / JI.A.Benenckas, JI.I'.I1aBnoBsa.
— 5-e m31., mepepad. u gon. — PoctoB u/[l: Mapt, 2010. — 488 c.

4. I'oiixman O.41. PeueBas kommyHukanus. — M.: Axkagemus, 2012.

5. lonrosa U.B. IIpakTrka BeieHUsI BHEITHETOPTOBBIX eperoBopos / 1.B.Jlonroga,
A.A.Mansimie; Beepoc. akaza. BHem. Toprosiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.

6. sakuna H.H. IIpodeccnonansHas peus ropucta: yuebd. nocobue / H.M.MBakuna. — M.:
Hopwma, 2011. — 448 c.

7. Unvun E.I1. Tlcuxonorus oOmmeHus 1 MeXINYHOCTHBIX oTHOIIeHuH / E.IL.nbun. —
CII6.: Tutep, 2010. — 576 c.

8. Kysnenos 1.H. [lenoBoii atuket: yueb. mocooue / M.H. Ky3neron. — M.: UHOPA-M,
2013. - 348 c.

9. TomameBckast K.B. PeueBast kommyHHKaIus B TYpUCTCKOM cdepe: yued. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.

10. lapyxun A.IL. Ilcuxonorus aenoBoro obmenus: yueouuk / A.ILIIapyxuH,
A.M.Opnos. — M.: Akanemus, 2012.
Humepuem-pecypcoi:

1. I'pomoBa H.M. MexkynbTypHOE J1€510BO€ OOIIEHHE B cpepe MEexKHAIMOHATBHOIO
COTpYAHUYECTBA -
http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.htmi

2. KopeneBa A.B. Pycckuil s3pIk W KyabTypa peud: ydeOHoe mocobue. - M.:
®nuHTAa, 2012. [DnekTpoHHBII pecypc]
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. ITyraués U.A., bynunsnesa M.b., Bapmamosa 1.10., Ilapésa H.IO. IIpaktukym
M0 PYCCKOMY SI3BIKY M KyJIbType peud: ydeObHoe mocobue - M.: Poccuiickuii yHUBEpCHUTET

JIPYKOBI HapoJIOB, 2013. [DnexTpoHHbIT pecypc] -
http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4, Oumunmoa JI.C., ®umunmoB B.A. Pycckmit s3Ik U KynbTypa peun //
Poccwuiickuii oO6pa3oBaTenbHbIil mopranr: Www.distance.ru/4stud/umk/russian/russian.htmi
dopym o npobiieMaM MEXKYJIbTYPHOU KOMMYHUKAaIUU

http://www.kwintessential.co.uk/intercultural-forum/index.php
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IIaTuropckuii uHCcTUTYT (puauan) CKOY

MeToauyeckne yKazaHus 10 OPraHU3ALMU U TPOBEAEHUI0 CAMOCTOATEIbHON padoThl
o JUCHMILINHE
YCTHBIE U IIMCBMEHHBIE KOMMYHHUKATUBHBIE TEXHOJIOI'MA
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JUISL CTYJICHTOB HaIlpaBJICHUs MTOATOTOBKU
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COJAEP)KAHUE

BBeneunue

OOmass xapaKTepUCTHKAa CaMOCTOSITENIbHOM paboThl CTyAEHTa
JUCUUIUIMHEL  «YCTHBIE M NHCbMEHHBIE KOMMYHHKATHBHBIC
npodeccnoHaIbHOI chepe»

CamocTosTenbHOE N3yYeHUE TEOPETHUECKOT0 MaTepHraia

KoMIUIEKT pa3HOYPOBHEBBIX 3a1aHUI

[lepeueHb AMCKYCCHOHHBIX TEM KPYTJIBIX CTOJIOB M BOIIPOCOB K HUM

Pexomennyemast nmurepatypa u MaTepHeT-pecypchl
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BBenenue

CamocrosiTennpHass paboTa — IUIaHUpyemas y4deOHas, ydeOHO-HCClenoBaTeIbcKas,
HAYYHO-MCCIIEIOBATENIbCKAsA paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyIUTOPHOE)
BpeMs [0 3aJaHUI0 M IPU METOJMYECKOM pYKOBOJACTBE IpenojaBareis, HO 0e3 ero
HETOCPEACTBEHHOTO y4JacTHs (IIPU YaCTUYHOM HEMOCPEICTBEHHOM YYaCTHUH IPENoAaBaTels,
OCTaBJISIOIIEM BEYLIYIO POJIb 32 pabOTOM CTyAEeHTA).

CamocrosaTenbHas paboTa CTyAEHTa SBISETCS BaKHBIM BHJIOM Y4eOHOW M Hay4HOU
JeSITeNbHOCTH cTyAeHTa. denepalbHbIM TOCYAAPCTBEHHBIM OOPa30BaTENIbHBIM CTAHJAPTOM
IpeaycMaTpUBaeTCsl 3HAUUTENIbHBIA 00bEM BPEMEHHU U3 00LIeH TPyZLOEMKOCTH TUCLMILIMHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, 00ydeHue BKIIOYAET B ce0s JBE, MPAKTHUYECKU
OJIMHAKOBbIE 1O O00BEMY M B3aUMOBIMSIHMIO 4YacTH — Iporecca OOydeHMs M Ipolecca
camooOyuenus. IloaTomy camocrositensHas pabGora gomkHA cTath 3()QEeKTHBHON U
1eJICHAIPABICHHOM paboTOM CTyIeHTa.

Konnenmueit MoepHr3auu poccUiicKoro o0pa3oBaHusl ONpeAEICHbl OCHOBHBIC 3a1a4H
npodeccHOHAIBbHOIO  00pa3oBaHUs — TOATOTOBKA  KBaJU(UIMPOBAHHOIO  pabOTHHKA
COOTBETCTBYIOIIIETO YPOBHS H MNpOoQWiIs, KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE Tpyla,
KOMIIETEHTHOI'O, ~ OTBETCTBEHHOro, CBOOOJHO  BIaJElOLIero cBoed  mpodeccuedt U
OPUEHTUPOBAHHOTO B CMEKHBIX O0JIACTSAX JEATEIHHOCTH, CIIOCOOHOTO K 3 dekTuBHOM padoTte
[0 CHEUUAJIBHOCTH HA YPOBHE MHPOBBIX CTAHJApTOB, TOTOBOIO K IOCTOSIHHOMY
po(hecCHOHATTLHOMY POCTY, COMATBHON U TPOPECCHOHATBHONW MOOUIBHOCTH.

Pemenue 3Tux 3agady HEBO3MOXKHO O€3 IOBBIIIEHHUS POJIM CaMOCTOATEIbHON paboThI
CTYACHTOB HaJ Yy4eOHBIM MaTepHalioM, YCHJICHHS OTBETCTBEHHOCTH IIpenojaBareiei 3a
pa3sBUTHE HAaBBIKOB CaMOCTOSITENIbHOW paboOThl, 32 CTUMYJIUpPOBaHHE MPOPECCHOHATLHOIO POCTa
CTY/ZICHTOB, BOCIIUTAHHE TBOPUYECKON aKTUBHOCTH M WHUIMATUBBIL.

CamocrosarenbHass paboTa CTyAEHTa NpPEANoJaraeT, MNpPexXIe BCEro, €ro Hay4yHo-
UCCIIEIOBATEIbCKYI0 U MPAKTUYECKYIO JIEATENbHOCTh, MIOCKOJIbKY MMEHHO 3TH BHUJBI Y4eOHOMH
paboThl B MEPBYIO OYepe/lb TOTOBAT K CaMOCTOSITEIbHOMY BBINOJIHEHUIO MPOQecCHOHATbHBIX
3ana4. KoHeyHOH 11e/1bl0 caMOCTOSATENbHON paboThI SIBISETCS OpraHU3alisl CaMOCTOSATEIbHON
MIO3HABATENILHOM JIeSITeIbHOCTH, (OPMHPOBAHUE YMEHMSI CaMOCTOSTENBHO aHAJIW3UPOBATh
UHPOPMAILIMIO, BBUICTSATH TJaBHOE U BTopocTeneHHoe. CGhOpMHpPOBAHHBIE KOMITETCHIIUU
HPOBEPSIOTCS HA 3a4eTe M0 MOJYJII0, OPraHU30BaHHBIM 0COOBIM 00Pa30oM.

Heavio sBnsercs QopmupoBaHue yHUBepcadbHOM koMmmereHimu YK-4 Oynyiero
Marucrpa.

Llenbt0 OCBOCHUS TUCIUIUTAHBI «Y CTHBIE ¥ MMChbMEHHBIE KOMMYHHKATHBHBIE TEXHOJIOTHH
B TnpodeccuoHalbHOW cdepe» sABIAeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOMN
NeSITeITbHOCTH, CTIOCOOO0B €€ OCYIIECTBICHHUS B cpepe nmpodhecCHoHaIbHOM KOMMYHUKAITIH.

3a1auu OCBOCHHUS AUCLUIIIUHBIL:

- COBEPILIEHCTBOBAHUE BCEX BHJIOB PEUEBO JACATEIHHOCTH;
- pa3BUTHE HABBIKOB JIEJIOBOI'0 OOIEHNUS,;
- (¢dopMHpOBaHHE YMEHHs HCIOJIb30BATh IICUXOJOTUIECKHE MEXaHW3Mbl B3aHMMOICHCTBUS
JIOJIEH.

3HaHUs, TIOJYYCHHBIC B XO/I€ OCBOCHUS MMCIUIUIMHBI, MPUMEHSIOTCS MPH HAIMCAHUU
BBIMTYCKHON KBaJU(HUKAIIMOHHONW paldOoThl, NMPH MPOXOXKACHUU MPEJIUIUIOMHON MPAKTUKH, a
TaKXe B JajJbHEUIIEM MPOPECCHOHATHFHOM HCITOIB30BAaHUU SI3BIKOBBIX CPEJICTB B COOTBETCTBHUU
C LIETIbIO U CUTYyaluel oOIIeHus U Ha COOBITUIHOM, U, YTO OoJiee BaXKHO, Ha KOHBEHIIMOHAIbHOM
YPOBHSX OOILIEHUS.

B pesynbraTe 0CBOEHMS AMCUMIUIMHBI OOYYaIOUIUICS JOJKEH OCYIIECTBIAThH JEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M MHCbMEHHOM (opMax B KaxI0il M3 pa3HOBHIHOCTEH (Oecena,
COBEIIaHNE, NEepPeroBophl, Tele(OHHBIM pa3roBOp, KOHCYJIbTUPOBAHHE, JEIOBOE IHCHMO);
UCTIOJIB30BaTh COOTBETCTBYIOIIME CTHJIM OOIIEHHS, BepOadbHbIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYIIECTBIATH MPO(ECCHOHATBFHOE B3aUMOJEHCTBHE C NPUMEHEHHEM
MH(POPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHI; BIIaIETh PEUEBBIMU TEXHUKAMU M TEXHUKAMHU
CIIyIIaHusi B UH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX CUCTEMaX; PUBOJIUTH B JEHCTBUE TEXHUKU
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MICUXOJIOTHYECKOT0 BIIMSHUS, BepOan3allud SMOLMNA W YYBCTB, TEXHHUK «MaJIOTO Pa3roBOpay;
OPUMEHSATh OCHOBHBIC THIIBI S3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IO3BOJISIET JIOTHYECKU
BEpPHO, apryMEHTHPOBAHHO, SICHO U MPaBWJIBHO CTPOUTH peub; 0hOpMISATH JeNOBble Oymarw,
pelaKTUPOBATh MX TEKCTHI; HOHUMATh, 000011aTh, aHAIM3UPOBATH MOIYYaeMyI0 HH(POPMAIUIO B
paMKax J1eJOBOM KOMMYHHKAIMH; COOJI0/IaTh OOIICTPUHATHIE MPaBUIa PEUEBOI0 MOBEICHUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM pedeBOil KyIbTYpHI B J€TOBOI cepe.
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1. O0mas xapakTepUCTHKA CAMOCTOSAATEIbHON PadoOThl CTYyJAeHTAa NPH HM3y4YeHUH
AUCHUILVIMHBI  «YCTHbIe M  NHCbMEHHble KOMMYHHUKATHBHBbIC TeXHOJIOTMM B
npogeccuoHaILHOM chepe»

CamocrosarenbHass paboTa NPOBOAMUTCS B BHAE colecenoBaHHs (KPYIJIBIX CTOJIOB),
BBIMIOJTHEHHSI PAa3HOYPOBHEBBIX 3adaHuil. OCHOBHOW II€NIbI0 3TUX BHJIOB CaMOCTOSITENIbHOM
paboThl ABNSETCS YIy4YlIEHHE TNPOPECCHOHATBHON TOATOTOBKH CIICIUATUCTOB BBICHICH
KBaJIM(UKAIMK, HAMIpaBICHHOE Ha (OPMUPOBAHUE JCHCTBEHHONW CHUCTEMbI (DyHAaMEHTaIbHBIX U
npodeCCHOHATBHBIX 3HAHWK, YMEHUH M HaBBIKOB, KOTOPbIE OHM MOIJIM OBl CBOOOJHO M
CaMOCTOSITENIbHO MPUMEHSThH B IPAKTHUUYECKO J1eATEIbHOCTH.

B xojne opranuzanuu caMocTOSTEIbHON padOThI pEeIIaloTCs CIeIyIOIIe 3a/1a4u:

e yrayONATh ¥ pacIIUpPATh UX MPOQPEeCcCHOHATIBHBIC 3HAHUS;

e (GopMHUPOBATH Y HUX UHTEPEC K Y4eOHO-TI03HABATEIHLHOM NEATEIIbHOCTH;

® HAy4YHUTh CTYACHTOB OBJIAJeBAaTh IPUEMaMHU Mpoliecca NO3HAHUS;

® pa3BUBATh y HUX CAMOCTOSATEIbHOCTh, AKTUBHOCTh, OTBETCTBEHHOCTb;

e pa3BUBATh MO3HABATENbHBIE CIOCOOHOCTU OYAYIINX CHEIIHATUCTOB.

B xome mocraHoBKM Liedel W 3amad HEOOXOAMMO YYHMTHIBATh, YTO WX BBHIMOJHEHHE
HANpaBJICHO HE TOJBKO Ha (OpMHUpOBaHHE OOIIEy4eOHBIX YMEHHMHA W HAaBBIKOB, HO U
OTpeieNIIeTCsl paMKaMH JJaHHOM MPpeIMETHOM 001acTH.

[Ipu opraHm3anmuu CaMOCTOSITETBHOH pabOThl MO JUCHUIUIMHE (QOPMHUPYIOTCS
CIEYIOIINE KOMIETCHIINH:

Kon dDopmyMpoBKa:

YK-4 Crnoco0OeH NpUMEHSATh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHCIIE Ha
WHOCTpaHHOM(BIX)  s3bIKE(ax), [UI  aKaJeMUYECKOT0 U  MpodhecCUOHATBLHOTO
B3aMMO/ICHCTBHS

2. CamocTosITeILHOE HU3YyYECHHE TCOPETUIECCKOIO MaTepUuaJia

Ne Bunsl camocrosATensHON PexoMeHnayemble HCTOUHUKH HH(OpMaLun
paboThI (Ne mctouynmka)
vl OcHoBHas | JononuurensH | Meroguuec | MHTEpHeT-
as Kas pecypchl

1. | CamocrositensHoe  u3ydeHue | Nel, No2 Nel, No2, No3, | Nel, Ne2 Nel, No2, Ne3,
JUTEpPaTyphl 1o TeMaMm Ned, Ne5, No6 Ne4, Ne5
JUCIUTLINHEI

2. | BemmonaeHue pazHoypoBHEBBIX | Nel, Ne2 Nel, No2, Ne3, Nel, Ne2 Nel, N2, Ne3,
3agaHuii mo reme No 2 No4, No5, No6 No4, No5

3. | lomroroka k  «Kpyrimem | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, No2, Ne3,
crojiamM» o Temam Ne 4, 5 Ne4, No5, Neb No4, No5

4. | [TogroroBka k mpakTtuueckum | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, N2, Ne3,
3aHATHUAM 110 TemMaM NeNe 1-9 Ne4, No5, Neb No4, Ne5

3. KoMIiekT pa3HoypoOBHEBBIX 3aJaHMii
Tema 2. Buabl pedeBoii neATeJJbHOCTH. BepOaibHasi M HeBepOaJbHAA KOMMYHUKALMSA
1. Ilpasunvro cocmasbme bubIUOCPAPUUECKOE ONUCAHUEe CLeOVIOUUX KHU2, CIAmell.

2. Ucropus Kpacotsl nox pea. Y. Dko; nepeox ¢ utain. A.A. CabamnukoBoidl. Mocksa:
Cnoso 2005, 440 c.

3. Xeiine I1. Oxonomuyeckuii 00pa3 mpinutenuss M U3n-so «Hosoctu» 1991. 704 c.

4. Konecunkona JI.H. Putopuueckas nuunocts XKypHan «Mup pycckoro ciioBa», CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.
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5. Pycckuit acconmaruBHbli cioBapb B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Yepxacosa, H.B. Y pumuesna, 0.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. I[Ipouumatime ghpacmenmul, 8 KOMOPLIX YUMamvl 0opmieHsl HenpasuibHo. Hatioume
U ucnpagvme OUUOKU.

1. Taiina nuuHOCTM ObLTa OBl HapylIeHa, a BMECT€ C HEW HapylieHa W CBOOOJa
caMmooIIpesieNieHusl TUYHOCTH. Mexay TeM «Bce IyXOBHOE M BEIMKOE BO3HHKACT B KU3HH —
TauHCTBEHHBIM 00pa3oM u3 cedsi camoro u yepes camoro cels... Tak BocriameHsercs: 11000Bb;
TaK 4YeJOBEK MOJIUTCS; TaK TBOPUTCS HCKYCCTBO; TaK CTPOMTCS HayKa; TaK IMPEOJ0JIeBAIOTCS
JyXOBHBIE KPH3UCHI; TaK KpEMHET MJyXOBHBIH XapakTep UeJIOBEKa; TaK COBEPIIAIOTCS
repondeckue noctynku». (B ucrounuke: «Bce nyxoBHoe...».)

2. AxueHT Ha JTIOOBM pPaccMaTpUBAaeTCs B 3TOW CBA3M Kak (PAKTOp YCTaHOBJICHUS
TOTaUTapu3Ma M aBTopuTapusMma. VIMEHHO Tak pacCyKIaeT aBTOpP, KOTOPHIA, B YaCTHOCTH,
NUILET: <JIFOOUTH YeloBeKa — 3HAUUT JKeJaThb CHeNlaTh €ro cyacTIuBbIM. OJHAKO M3 BCeX
MOJIMTUYECKUX HJCAIOB Te€, KOTOPHIMU BJIOXHOBIISIIOTCS CTPEMJICHHS CJAeNaTh 4YelOBeKa
CYACTJIMBBIM, IIOKaNyH, HarubOosee onacHb. (B ucrounuke: «JIroOUTh yenoBeka...».)

3. Bn. ConoBbeB, omnpenensisi JOCTOMHCTBO JTUYHOCTH, MUIIET, 4TO: «Hukakoil yemoBek
HU TpU KAaKUX YCJOBHSAX M HU MO KaKOW NMPHYMHE HE MOXKET pPacCMaTpUBATHCS KaK TOJIBKO
CPEICTBO... - OH HE MOXET OBbITh TOJBKO CPEJACTBOM WUIIU OpyAHUEM HH AJis Ojara Ipyroro JMIa,
HU Juig Ojara mesnoro Kiacca, HU, HAKOHEI, JUIsl TaKk Has3bpiBaeMoro oOmiero Omara». (B
uctounuke: «Hukakoil yenosex...».)

3. Cocmagbme onucanue:

A. Kuuru no Baieii cienuajIbHOCTH.

b. Crarpu 1o Baieil cenuaibHOCTH.

4. Haiioume u ucnpasvome Hedouemvl U OWUOKU 6 Opopmienuu Oubnuocpaguyeckux
CCBLIOK (6HYMPUMEKCMOBLIX U NOOCHPOUHDBIX).

1. ITo A. BexOumkoi, «<koMMEHTaTOpOM TE€KCTa MOXET OBbITh U caM aBTop». (BexOurikas
1978: 404.)

(ITpaBunpHOE OdopmileHHMEe MOXeT ObIThb M TakuMm: (BexOuukas, c. 404), wim
(BexxOunkas; 404), umm [1; 404] u 1p.)

2. H.B. T'oronps npsmo 3asBisieT: «MHOroe B HCTOpUM pasperiaeT reorpadus» [I'oromus:
45]. Ta ke MbICIb BbICKa3zaHa B cTaThe «O mpemnojgaBaHuu BceoOel nucropun»: «l'eorpadus
JOJKHA pas3ragaTh MHOroe, 0e3 Hee HeusbsicHuMoe B uctopum» (Ioromb: 27). (OGpatute
BHUMaHHE Ha MOBTOPHYIO CChUIKY. Kakwe cioBa MOIDKHBI MPUBOIUTHCS BMECTO (haMHIUH BO
BTOPOM ciy4ae?)

3. CpaBHHUTE yKa3zaHWE Ha TMPUOPHUTET CHHTArMaTHKH IMPH BOCIPHUSITHU MY3BIKH (371€CH
SkoOcoH 1uTHpyeT My3bikoBena Jleonapna Meiiepa): «BHYTpH KOHTEKCTa OTJEJIBHOTO
MY3BIKQIBHOTO CTWJISI OJAMH TOH WJIM TPYINNa TOHOB YKAa3blBAIOT — WJIM BEAYT ONBITHOTO
ciymaTenss K TOMY, 4TOObl OH MOT OXXHJaTbh, MOSIBIEHHE JIPYroro TOHA HJIM TPYIIbI TOHOB,
npefcKa3yeMbIXx Ha Oojiee WM MEHee OINPEACICHHON TOYKEe MY3BIKaJbHOTO KOHTHHYYMay
(Axob6con 1996, 159). (O6paTuTe BHUMaHUE HA TUTUPOBAHUE HE 10 MIEPBONCTOYHHKY.)

Kpurepun oueHnBanusi KOMneTeHIHA

OLleHKa «OTJIMYHO» BBICTABISETCA CTYACHTY, €CIM OH BBIIIOJIHUJI BCE 3aJaHusd
TBOPUYECKOTO YypOBHS; BJaJeeT HadaJlbHBIMA HaBBIKAMU MNPO(ECCHOHATBHOW YCTHOW U
MMUCHbMEHHOW PEYEBOU JIEATEIHLHOCTH.

OueHka «XOpOWIO» BBICTABISETCA  CTYINEHTY, €CIM OH BBINOJHUI  3aJaHHs
PEKOHCTPYKTUBHOTO YpPOBHS; TIOKa3ajd 3HAaHHWS MO BEACHUIO TMHCbMEHHOW HAyYHOU H
OUIHATEHO-/1EI0BOM KOMMYHUKAIIUH.

Or1ieHKa «y10BJIETBOPUTEIBLHO» BBICTABISETCS CTYJIEHTY, €CJTU OH BBITIOJHUJ 3aJaHUS
pPENpPOAYKTUBHOTO YPOBHSI.

OleHKa «HEeYI0BJIETBOPUTEJIbHO» BBICTABISETCA CTYIEHTY, €CIM OH HE BBINOJHUI
3a7aHus.
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[Tponeypa npoBeaeHUss KOHTPOIHLHOTO MEPOTIPHSITHS: TUCbMEHHAas padoTa.

CrtpykTypa 3amaHuil MO3BOJIIET MPOBEPUTH CIIOCOOHOCTHh HCIOIB30BATh JJISl PEIICHUS
KOMMYHHKATHBHBIX 33][a4 HadaJbHbIC 3HAHMS [0 HAYYHOW KOMMYHUKAIIUHM H 110 COCTABIICHHIO
JENOBBIX  JOKYMEHTOB,  CIIOCOOHOCTh  pemiaTh  CTaHJAPTHBIE  3aJa4yd  HadalbHOU
npopeCCUOHATHPHON KOMMYHHKATHBHON JEATEIBHOCTH, CHOCOOHOCTh MPHUMEHSTh MOJCITH
KOMMYHHKAIIUM B Pa3UYHBIX CHUTyanusx oOmienus. I[lpemmaraembie CTyACHTY 3alaHus
MIO3BOJISIOT POBEPHUTH YPOBEHb CPOPMHUPOBAHHOCTH KoMrieTeHInU Y K-4.

[Ipy moATrOTOBKE K OTBETaM CTYICHTY MPEIOCTaBISETCS IPaBO HCIOJIb30BaTh
CIPaBOYHBIA MaTepwaj, NaHHBI Ha JIGKIUAX W MPAKTUYCCKHX 3aHATHAX (CM. B pabouei
nporpamme).

[Ipn mpoBepke 3amaHus OICHUBAIOTCS HABBIKM COCTABJICHUs OuOIMorpaduueckoro
amnrmapara HayYHOTO IPOM3BEICHUS, HABBIKM LUTHPOBAHUS U O(OPMIICHHUS CCBUIOK, HABBIKH
COCTaBJICHUS JIEJIOBBIX JOKYMEHTOB, & TAKXKE CIIOCOOHOCTh MPUMEHSITh MOJICITH KOMMYHHKAI[UU
B CHUTYyalusx nMpodeccHoHaIbHOTO OOIICHUSI.

4. [lepeyeHb AUCKYCCHOHHBIX TeM KPYIJIbIX CTOJI0B H BONPOCOB K HUM

Tema 4. OCHOBBI MEKKY/IbTYPHOH KOMMYHHKAIUH.

1. [loHsiTHE KYIABTYPHI B MEXKKYJIBTYPHON KOMMYHUKALIUU.

2. IIeHTUYHOCTh B MEKKYJIBTYPHON KOMMYHHMKAIIUH.

3. KynpTypHas 00ycI0BICHHOCTh BOCTIPUSTHS U €T0 3HAYCHUS JJIS TIpoIiecca
nepepaboTKu HHPOPMALIUH.

4. OxapakTepu30BaTh MO3UTUBHbBIE U HETATUBHBIC PE3YJIbTATY B3aUMOAEHCTBUS Pa3HbIX
KYJBTYP.

5. Cnenuduka HeBepOATBHBIX aCIIEKTOB MEKKYIbTYPHON KOMMYHUKAIIH.

6. JIMHIBOKYJIBTYpOJIOIMYECKHE ACHIEKThl MEKKYJIBTYPHOH KOMMYHUKALIUU.

7. TrIbl BOCIPUATHS MEXKYJIBTYPHBIX Pa3Induil.

8. MlcToprKO-KyJIbTypHBIE aCTIEKThl MEXKYIbTYPHOM KOMMYHUKAIMH.

9. OcobGeHHOoCTH 3a1agHOr0 U BOCTOYHOI'O MBIIIUICHHUS.

10. [Ipo6sembl KyabTYpHOI 9KCIIAaHCHH.

11. KynpTypHble KapTHHBI MUpPa U ITpodsieMa rio0aan3anuu.

12. CrepeoTunsl B MEXKYIbTYPHOH KOMMYHHKAIUH.

13. TIpoGnema mpenpaccyiKoB B IPOIIECCE MEKHAIIMOHAIBHOTO OOIIIEHHUS.

14. BzanmonelicTBre Jr0ieH B MOJIMATHUYECKOM pernone CesepHoro Kaskasa.

Tema S. Jle10Boii 3 THKET B IPOGeCCHOHATBHOH KOMMYHHKALMH
. OcHOBHBIE TTOHATHUS 00 ITHUKETE.

. DTHKET B JIEJIOBOM OOIIICHUHU.

. DTHKETHBIE (POPMYITBI B JIETIOBOM OOIIICHHH.

. [IpaBuia mpuBETCTBUS B JIETIOBOM OOIICHHUU.

. DTHKET BeJieHus TeeOHHBIX Pa3rOBOPOB.

. Opranu3zanus Je10BOro 3aBTpaka, odena, yKuHa.

. [lcuxonoruveckre AeTEPMUHAHTHI UMHJIXKA JCJIOBOTO YEJIOBEKa.

NN DN AW

Kpurepun oueHnBaHusA KOMIIETEHIUI:

OneHka «OTJIHYHO» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJI€ IPOBEIEHUS KPYIJIOTO
CTOJA, JIEMOHCTPUPYET IIIyOOKOE M CHCTEMAaTH4YECKOe 3HAHME MPOrpaMMHOI0 MaTepuasa Io
JTAHHOM TeMe; OTYEeTIMBOE M CBOOOJIHOE BiaJIeHHE KOHLENTYaJbHO-TIOHATUHHBIM amapaTroM,
HAay4YHbIM SI3BIKOM UM TEPMHHOJIOTMEW TEOpPHHM JIMTEPATYpPBI; JIOTUYECKH KOPPEKTHO U
yOeauTeNbHO U3JIaraeT OTBET.

OneHka «XOpoLI0» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJ€ MPOBEACHUS KPYIJIOrO
CTOJNA, JIEMOHCTPUPYET 3HAHHE Y3JOBBIX MpoOJeM Kypca; yYMEHHE IO0Jb30BaTHCS
KOHLENTYaJIbHO-TIOHATUIHBIM allapaToM B IIPOLIECCE AHAIU3a; B LIEJIOM JIOTUYECKH KOPPEKTHO,
HO HE BCErla TOYHO U apryMEHTUPOBAHO U3J1araeT OTBET.
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OrneHka «y/A0BJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CJIM OH, B XOJ€ MPOBEICHUS
KpPYIJIOTO CTOJIa, JEMOHCTPUpPYET (parMeHTapHbIE, IMOBEPXHOCTHBIC 3HAHUS BAXKHEUIIMX
pa3esioB MpPOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHSI C HCIOIb30BAaHHEM HAyYHO-TIOHSATHUITHOTO
anmapara ¥ TEpPMHHOJIOTMM Y4eOHOM IUCIMIUIMHBI, HE BCErJa JIOTMYECKU OIPEAEIECHHO U
MOCJIeI0BATEIbHO U3JIaraeT OTBET.

OneHka «HeyI0BJIEeTBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYIEHT, B XOJ€
MPOBEJCHUS KPYIJIOTO CTOJa, JEMOHCTPUPYET HE3HAHUE, JTUO0 OTPHIBOUHOE MpEACTaBIeHUE 00
y4€0HO-IIPOIrPaMMHOM MaTepuaje; OTCYTCTBYET IMOCJIEI0BATENIbHbII OTBET HAa IOCTABICHHBIN
BOIIPOC.

Ilpouedypa nposedenus 0aAHHO20 OUEHOUHO20 MEPORPUAMUA GKIIOUAem 6 cedAa TpU
JTamna: MoAroTOBUTENIbHBIN, JUCKYCCUOHHBIN U 3aBEpIIAIOIINN (IOCTAUCKYCCUOHHBIN).

Tloocomosumenvhviti 5man BKIOYAET: BBIOOp MpobieMbl (mpobiiemMa ODKHA OBITh
OCTpOH, aKTyaJbHOW, MMEIOLICH pa3iauyHble MyTH perieHus). BoiOpannas ans oOCyXIeHHs
npobiieMa MOXXET HOCUTh MEXKIUCUUIUIMHAPHBIA XapakTep, OHa JOJDKHA MPEJCTaBIAThH
NPAaKTUYECKUH HWHTEpEC ISl ayAUTOPUM C TOYKH 3PEHHUS DPA3BUTUSA MPOPECCHOHATBHBIX
KOMIIETeHIIN; 1Moadop Moneparopa (MoIepaTtop PYKOBOAHUT «KPYIJIBIM CTOJOM», MO3TOMY
JIOJDKEH Ha BBICOKOM YpPOBHE BIIAJIETh MCKYCCTBOM CO3/IaHHUS JIOBEPHUTENBHON aTMOC(ephl H
NOAJEpKAaHUST TUCKYCCHHM, a TakXke METOJOM HapamuBaHus uHopMmanuu); moaoop
JUCKYTaHTOB, COCTaB YYAaCTHUKOB «KPYIJIOTO CTOJa» MOXET OBITh pPacHIMpeH MyTeM
NPUBJICYCHHUS TPEACTaBUTENEH JPYrux CTYJEHYECKHX TIpPYyMN; MOJArOTOBKA CIEHapUs
(IpoBeZICHNE «KPYTIIOTrO CTOJa» MO 3apaHee CIUIAaHWUPOBAHHOMY CLIEHAPHIO MO3BOJISIET M30eXKaTh
CIIOHTAHHOCTH U XaOTHYHOCTH B pabOTE «KPYIJIOTO CTOJA).

Cuenapuii npenosaraer:

- ompe/eNieHne MOHITUMHOTO anmaparta (Te3aypyca);

- KPaTKYIO CO/IepKaTeIbHYI0 BCTYIUTENbHYIO PE€Ub MOJEpaTOpa, B KOTOPOl 00bsBIIAETCS
TeMa U CIIEKTP 3aTParuBaeMbIX B €€ paMKax MpoOiieM, KOHTEKCT KeJIaeMOro 00CYXICHHUS,

- IEpeYEHb BOIIPOCOB TUCKYCCHOHHOTO XapakTepa (10 15 ¢popmynnpoBok);

- pa3pabOTKy «IOMAIlHUX 3aroTOBOK» OTBETOB, IOJY4ac MPOTHUBOPEUUBBIX U
HEOpPANHAPHBIX C MUCITIOIb30BAHUEM PENPE3CHTATUBHON BHIOOPKU MH(OpMaIUY;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOPa;

Kpome TOro k moAroToBUTENLHOMY 3Taly ClEAyeT OTHECTHU: OCHAIIEHHE MOMEIICHUS
CTaHJApTHBIM 00OpyJIOBaHMEM (ayaquo-, BUACOTEXHHKOH), a TaKkKe  MYJIbTUMEAUHHBIMU
CpPEICTBAMHU C LENbI0 MOAJEPKAHUS JEJIOBOM M TBOPYECKOW aTMoc(epbl; KOHCYIbTUPOBAHUE
YYaCTHHUKOB (ITO3BOJISIET BBIPAOOTaTh y OOJBIIMHCTBA YYACTHUKOB OMNpEENICHHbIE YOSKICHUS,
KOTOpBIE B JAajibHEHIIEM Oy1yT UMH OTCTauBaThCA); MOATOTOBKA HEOOXOAUMBIX MaTepuaioB (Ha
OyMa)XHOM MJIM DSJEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTHCTHYECKHE JaHHBIE,
MaTepuaibl JKCIPEecc-oIpoca, MPOBEACHHOIO aHalIW3a HMMeolelcs WH(OpMaluu ¢ LEIbio
o0ecreyeHns yYaCTHUKOB U CITyIIaTeNIeH «KPYIJIOro CToJa

Juckyccuonnwiii 9man COCTOMT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JlaeTcs
orpenieieHue MpoOJieM W MOHATHHHOrO ammapara (Te3aypyca), yCTaHAaBIMBACTCS pErjaMeHT,
nmpaBuja OOIIEH TEXHOJIOTHMH 3aHATHS B (QOopMe «KpPYIJIOTo CTolay U WHGOPMHUPOBAHHE OO0
o0muX TmMpaBWiIaXx KOMMYHUKalMU. Benymuil nomkeH neiicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHMYMBas BO BPEMEHU YYaCTHUKOB «KPYTJIOTO CTOJIay.

JIMCcKyCcCHOHHBIN ATal MPEAIoaracT:

MPOBEJCHUS «MH(POPMAIIMOHHON aTakuW»: YYaCTHUKU BBICKA3bIBAIOTCS B OINpPEAEIECHHOM
HOpsi/IKe, oNepupysl yOenIuTeNbHBIMU (aKTaMU, WIUTIOCTPUPYIOIIUMH COBPEMEHHOE COCTOSIHHE
po0JIeMBI;

BBICTYIUIEHHS JMCIYyTAHTOB U BBISBIEHUS CYLIECTBYIOIIMX MHEHUI Ha IOCTABJIECHHBIE
BOIPOCHI, aKIIEHTUPOBAHUSI BHUMaHUS Ha OpUruHaIbHbIE Hjien. C 1eNblo MOAIepKaHus OCTPOTHI
JUCKYCCHH peKOMeHayeTcs (POpMyIHpPOBATh JOMOIHUTEIbHBIE BOIPOCHI;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;

NOJBEJEHUS MOJEpPaTOpOM MHUHHU-UTOIOB IO  BBICTYIUIEGHMSM M JIUCKYCCHM:
(dbopMynupoOBaHNE OCHOBHBIX BBIBOJOB O MPUYMHAX U XapaKTepe pa3HOIIaCUi MO HCCIeAyeMOi
npobieme, crocodax ux MPeoJoJICHUs, O CUCTEME MEp PEeIICHHs JAaHHOM MPOOJIeMBI.
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3asepwarowuti (noCMOUCKYCCUOHHBIL) dman BKIIOYAET: MOJBEICHUE 3aKITIOYUTEIbHBIX
UTOTOB BEAYIINM; BHIPAOOTKY PEKOMEHIALNN WM PEIICHUN; YCTAHOBICHHUE OOIIUX PE3yIbTaTOB
MIPOBOJIUMOI'0 MEPOTIPHUSITHSL.

Memoouxa nposedenus Kpyanozo cmona.

Kpyrabiii cron orkpsiBaer Beaymuid. OH DOpencTaBiisieT YYaCTHUKOB JIUCKYCCHH,
HanpasiseT €€ XO0J, CICTUT 3a PeriJaMeHTOM, KOTOPBIA OIpeneseTcsl B Hayale OOCYXKICHHUS,
000011aeT UTOTH, CYMMHPYET KOHCTPYKTHBHBbIE mpeasnokeHus. OOcCykIeHHe B paMmKax
Kpyrnoro crosa qoMKHO HOCUTh KOHCTPYKTHUBHBIM XapakTep, HE JOJDKHO CBOAMTHCS, C OJHOU
CTOPOHBI, TOJBKO K OTYETaM O MpojelaHHOW paboTe, a ¢ IPYrod, - TOJBKO K KPUTHYECKUM
BhICTyIUICeHUSIM. COOOIIeHUsT JOJKHBI OBITh KpaTkumH, He Oosee 10-12 munyr. B xonue
Kpyrnoro crona nogBoaarcs €ro UTOrd, BHICTaBISIFOTCS OLEHKH YyYaCTHUKaM JAUCKYCCHUU.

BapuaHTbI IpOBeIEHUSI «KPYTIIBIX CTOJIOBY:

[lepBblii BapuaHT - YYaCTHMKHM BBICTYNAIOT C JOKJIaJaMH, 3aT€éM IPOBOAMUTCS HX
obcyxnaenue. [Ipu sToM Beayuuii npuHUMAeT B 3aC€aHUU OTHOCUTENILHO CKPOMHOE y4acTHE -
pacripeniesisieT BpeMs BBICTYIUICHUH, IPEIOCTABISIET CIOBO yYaCTHUKAM O0CYKICHUSI.

Bropoii BapuaHT - BeaymMil HMHTEPBBIOUPYET Yy4YacTHHMKOB Kpyrioro crona wuinu
BBIJIBUTAET TE3UCHI ISl 00CYX)AeHUs. B 3TOM citydae oH cliequT 3a TeM, 4TOObI BbICKA3aIlCh BCE
YUaCTHUKH, «IEPXKUT» XOJI OOCYXKACHHS B pycle TIJIaBHOW MpoOJeMbl, pagul KOTOPOH
OpraHM30BaHa BCTpeYa 3a «KPYIJIBIM cTojoM». Takoit cmoco® mposenenus Kpyrioro crona
BBI3bIBAeT OONBIINN UHTEpeC y ayauTtopuu. Ho o TpebyeT oT Beayliero 00IbIIEero MacTepcTBa
U TITyOOKOTO 3HAHMSI «HIOAHCOBY» 00CYKIaeMOM MTPOOIIEMEL.

Tperuil BapuaHT «METOJIMYECKHE MOCUACNKW». OpraHu3anus TaKOro Kpyrjoro croiia
UMeeT CBOM OCOOCHHOCTU. [l oOCYXIEeHHsI MpeIaratloTcs BOIPOCHI, CYIIECTBEHHBIC IS
pellleHrs] KaKuX-TO KJIIOUEBBIX 33/1a4 y4yeOHO-BOCIHMTATEIBHOrO Mpolecca. Tema obcyxkaeHus
3apaHee He 00bsBisieTca. B aTom ciyuae mactepcTBo Beayuiero Kpyriioro crosna 3akiitoyaercs B
TOM, 4YTOOBI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BATh CIyIIATENed Ha OTKPOBEHHBIN Pa3roBOp
no oOCy)XJaeMOMY BOIIPOCY U TOJBECTM HX K ONPEIEICHHbIM BbIBOAAaM. llenbio Takux
«TOCUJCTIOK» ABIAETCS (HOpMHpOBaHHE TPABUIBHOW TOYKH 3pEHUS TIO0 OMpPEIeICHHOMN
npobiieMe; co3gaHue OJarompusITHOIO ICHUXOJOTMYECKOro KJIMMara B JaHHOW rpymnmne
CiylaTenei.

UeTBepThlii BapuaHT - «METOAMYECKUN auanor». B pamkax Ttakoit ¢gopmber Kpyrioro
CTOJIa CIylIaTeldd 3apaHee 3HAKOMATCS C TeMOH OOCYKIEHHs, IOJIy4aroT TEOpPeTUYEeCKOoe
JIOMalllHee 3ajJaHue. MeToauueckuil Juajlor BENeTCs MO ONpeAesIeHHOM mnpoliemMe Mexay
BEIYIIUM M CIyIIaTeIIMU WIM MEXIy Tpynmnamu ciymatenei. J[Buxymieid cuioi auanora
ABIIIETCS KyJbTypa OOIEHUS M aKTUBHOCTH ciymiareneil. bonbiioe 3HaueHue umeer oOuias
HMOILIMOHANBbHAsA aTMoc(epa, KoTopas MO3BOJISIET BBI3BaTh YYBCTBO BHYTPEHHEIro €IMHCTBA. B
3aKJIIOUYEHUE JIeJaeTcs BBIBOJ 1O TE€ME, NMPUHUMAETCS pPELIeHUE O JAJIbHEWIINX COBMECTHBIX
JEUCTBUAX.

Ilpeonazaemvie cmyoenmy 3a0anus no3eonaom npoeepumsv Komnemenyuu: YK-4.
[TpuHIMMHATBHBIM OTIMYMEM 33JaHUi 0a30BOTO YPOBHSI OT MOBBIIICHHOTO SIBJISIETCS YPOBEHB
CJIOKHOCTH BOIIPOCOB: BOINPOCHI U 3ajaHusl 0a30BOro ypOBHS MPEANOojarailoT OCBOEHHE
OTIOPHOTO MaTepuaia MO KaxJAOH TeMe, pElIeHHe CTaHJAPTHBIX Y4eOHO-TIPAKTHUYECKUX U
yueOHO-TT03HABATENbHBIX 3aJayu; BOIMPOCHI U 3a/laHus TOBBIIIEHHOTO YPOBHSI PacCIIUpPSIOT U
yrayOIsIFOT OMOPHBIN MaTepHuall, TpeOyloT yMeHHs padoTaTh B HOBOM, HE3HAKOMOW CUTYaIUH.

na noocomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HE0OXO00UMO: O3HAKOMHUTHCS
3apaHee (3a HEAENI0 1O MpoBeneHus) ¢ Bompocamu Kpyrioro croma; mojoOpare Marepual,
HEOOXOIMMBIi /1T pa3BEpHYTHIX OTBETOB Ha KayKAbIM BOIPOC; YETKO OTpaboTaTh Bee 3tarnbl Kpyrioro
croJa.

Ilpu noozomoeéke Kk omeemy cmyOeHmy RnpedOCMAsIAACMCA NPAEO NONAb306AHUA'
MOATOTOBJIEHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMU MaTepUaiaMu IO 3aJJaHHOM TeMe.

Ilpu nposepke 3adanus, ouenusaromca: TayorMHa NoJ00paHHOIO MO TeME MaTepuana,
MOJIHOTa OTBETa Ha JAUCKYCCHOHHBIE BOMpoCchl Kpyrioro crona, BiajeHHE MaTepHAIOM,
AKTUBHOCTH y4acTHs B 00CyXJIeHuU BonpocoB Kpyrioro crona, caMOCTOSITENIbHOCTD CY)KJIEHUH,
JIOTUYHOCTH BBIBOJIOB.
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http://www.kwintessential.co.uk/intercultural-forum/index.php
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B nmpouecce wu3ydyeHus JUCHUIUIMHBI «YCTHbIE M INHCbMEHHbIE KOMMYHUKAaTHBHBIE
TEXHOJIOTMM B TMpodeccuoHalbHON cdepe» CTyIeHTbl O4HON (OpMbI OOyuYeHHUSI TOTOBST
coobOmenue (mpeseHranuto). [lpucTtymas K MOATOTOBKE COOOIMIECHUS, HEOOXOIUMO, MPEKIE
BCEro, mojo0paTh JUTEpaTypy MO TeMe, U3YyYUTh €€, MPU ATOM HE CJeIyeT OrpaHuYUBATHCS
M3Y4YEHHEM TOJBKO 00s3aTebHOM JuTepaTyphl. PekoMeHayeTcsi MCHOJIb30BaTh MaTepuabl,
nyOlIMKyeMble B IEPUOJUYECKON II€YaTH, BHOBD BBIILIEIIIYIO JINTEPATYpPy IO BOIpOCaM JaHHOU
JTUCIUILINHBL, UCTOYHUKU MHTEepHeTa.

He cnenyer nocinoBHO nepenuchiBaTh TEKCT y4eOHMKA WM APYrUX UCTOYHMKOB. IIpruBoas
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIMMO YKa3bIBaTh MCTOYHUKH, B KOTOPBIX OHH OBLIN
npuBezeHbl. [ 0osee MOTHOrO PacKpBITUS BOIPOCA BO3MOXKHO HCIOIB30BaHKE rpaduyeckoro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy 1OArOTOBKE COOOIIEHUSA-IIPE3CHTALMU  CIEAYEeT IMOMHUTh O  CIEAYIOLIUX
TpeOOBAHUSX:

- IlepBbIii cnaiij mMpe3eHTAlUU JOJDKEH COJIEp)KaTh HaMMEHOBaHHE IMpoeKkTa (pabdoThl),
dbamMunno, UM, OTYECTBO MCIIOIHUTENS, HOMEpP y4eOHOW TpyMIbl, a Takke (aMUIHI0, UMS,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOIUTEIIS.

- He nmomxkHO OBITH uYepHBIX HaAMMUCEH HAa CHUpeHEeBOM (oHe (WM APYTUX MOAOOHBIX
coueTaHuil). TEKCT 10JKEH XOPOIIO YUTATHCS.

- He ucnons3yiite Gonblie 2-3 1BETOB Ha ciaiize.

- KoHTpacTHble 11BETa TOMOraroT NpUBJIeYb BHUMAHNE, IOJYEPKHYTH [TIaBHOE.

- OauH ¥ TOT K€ 3JIEMEHT Ha Pa3HBIX CllalijaX JOHKEH OBITh OJTHOTO LIBETA.

- HeoOxomuMo WCHONB30BaTh MAaKCHMAlbHOE IPOCTPAHCTBO dKpaHa  (criaiina),
HalpuMep, pacTSIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE€ BEpPXHHE ¥4 IUIOMIAAM OHKpaHa (ciaiga), T.K. C
HOCJIETHUX PAI0OB HUXKHAS YaCTh KpaHa OObIYHO HE BHJIHA.

- Tlepen ucnonpb30BaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HATMYHME OITHOOK, YTOOBI HA
U300pa’keHNH HE OCTAJIMCh KpacHbIE (3€JIeHbIe) MOJUEePKUBAHUS OIIUOO0K, CIelyeT UCIIO0Ib30BaTh
CKPUHIIOTHI IEPE]] IPOCMOTPOM.

- Ilpu ucnosnb30BaHNM CKPUHIIOTOB JIMIIHHUE 3JIEMEHTHI (TaHEIH MHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXO0AUMO 00pe3aTh.

- He mneperpyxaiite cnaiiapl aHuManMOHHBIMM 3¢ddexramu. a1 cMeHbl craiiioB
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecmu chaiii coaepUT eIMHMIGI M3MEPEHHS B M2 WIH M°, HYXKHO HCIIONb30BATh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbI).

- Heob6xonuMo npoBepsTh MPaBUIBLHOCTH HAMTMCAHUS HA3BaHUN ynull, (haMUIHI aBTOPOB
METOJIUK U T.J.

- Ha npeanocneanuii cnaiiz >xenaTelbHO BBIHECTH CAMOE OCHOBHOE, TJIaBHOE, YTO OBLIO
B IIPE3EHTALINH.

- 3aKII0YMTENbHBIN CIali]] 0OBIYHO CONEPXKUT ciioBa «braronapio 3a BHUMaHHE».

B cnywyae 3aTpyaHeHMiI NpH HaNMCaHUU JOKIAJa CTYAEHTY clieyeT oOpaTHThCsS 3a
KOHCYJIbTallMEN K NPENOJaBaTEINI0, BEAYIEMY JTaHHBIM KypC.
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