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BBEJAEHUE

[IpakTrka siBisieTCS 00S3aTEIBHON YacThi0 OCHOBHBIX MPO(ECCHOHATBHBIX
oOpa3oBaTeNbHBIX  MPOTpaMM  BBICHIETO  00pa3oOBaHWs, peaTU3yeMbIX B
COOTBETCTBHM C 00pa30BaTEIbHBIM CTAHIAPTOM B COOTBETCTBUU C YTBEPKIACHHBIM
y4eOHBIM IUIAaHOM W rpaduKOM Y4yeOHOro Ipollecca B IENsIX MNpUOOpeTeHus
OoOyJaromMUMHUCA  HaBBIKOB  IMPOGECCHOHAIBHOW  paboThl, yrayOJIeHHs |
3aKperieHUus] 3HaHUW ¥ KOMIIETEHIIMH, MOJYyYEeHHBIX B MPOLIECCE TEOPETHUYECKOTO
oOy4eHus.

[lenssMu TPOU3BOJICTBEHHOW CEPBUCHOM MPAKTUKH IO HAIPaBICHUIO
moarotoBKU 43.03.03 «I"'ocTHHUYHOE JIEJI0» SIBIISTFOTCH .

- MPAKTHYECKOe 00yYEHUE CTYICHTOB TPO(hECCHOHATILHOM eI TETHHOCTH;

- (¢dopmupoBaHHE€ YMEHHUH, TMPAKTUYECKOIO  OMbITa, OONUX U
poheCCUOHATIBHBIX KOMITETEHIIUM 110 CIIEIUAIBHOCTH;

- pacHMpeHue, yriyoJIeHue U cCUCTEMaTh3allus 3HaHUA Ha OCHOBE U3Yy4CHUS
OMBITa BEAYIIUX NPEANPUATAA HWHIYCTPUU TOCTCIIPUUMCTBA, IEATEIHLHOCTH
KOTOpPBIX HalpaBjieHa Ha TpUEM, pa3MelleHue U O0OCIyXHMBaHUE Kak
OTEUYECTBEHHBIX, TaK M 3aPYOCKHBIX TYPUCTOB,;

- BOCIIUTAHHUE CO3HATEIHHON TPYJOBOM U MPOU3BOJICTBEHHON JAUCIUIUIMHBI,
YBaXEHUS K TPYIOBBIM TPAJIULIUAM MPOU3BOJCTBEHHOTO KOJUIEKTUBA;

- YCBOGHHE CTYJCHTaMU OCHOB 3aKOHOJATEIbCTBA OO0 OXpaHe Tpyna,
CUCTEMBI CTaHAAPTOB 0€30I1aCHOCTH TPY/la, TPEOOBaHUM MTpaBUJI TUTUEHBI TPYJla U
MPOU3BOJCTBEHHOM  CaHWUTapUHM,  MPOTHUBOIIOKAPHOW  3aIUTBI,  OXPaHbI
OKpYXaloIlen cpeibl B COOTBETCTBHH C 3aKOHOAATENHCTBOM PD 1 HOpMATHBHBIMU
aKTamu.

- 3aKperyieHHWe U COBEPIICHCTBOBAHHME TMPUOOPETEHHBIX B IMpoIECcCce
oOy4denus npohecCuOHATBHBIX YMEHHH, 00yUYaroImXcs Mo u3y4aemMo npodgeccuu,
pa3BuTHE OOHIUX U MPOGECCHOHATBHBIX KOMIETEHIIUM, OCBOEHHUE COBPEMEHHBIX
MPOU3BOJICTBEHHBIX TMPOILIECCOB, ajanTalus OOyYalolUXcsi K KOHKPETHBIM
YCJIOBUSIM JIESITEILHOCTH OpraHu3alui pa3iIMyHbIX OPTraHU3alMOHHO-TIPABOBBIX
dbopm.

2. 3aga4uM NpaKTUKHU

- U3y4YeHNEe OCHOB TEXHUKH 0€30MMaCHOCTH Ha MPENPUSATUN;

- BOCIIUTAHUE WCIIOJIHUTEIBCKOW JUCIUIUIMHBI, YMEHHS CaMOCTOSITEIHHO
periaTh MOCTaBJICHHBIC 33]1a4H;

- pa3BUTHE  CIOCOOHOCTEH  OOCITy)KMBaTh KJIMEHTOB TOCTHUHHUIIBI B
COOTBETCTBHH C UX 3alIPOCAMH;

- Pa3BUTHUE CIIOCOOHOCTEN K OCYILECTBICHUIO CEPBUCHOM JIESATEIHHOCTH B
COOTBETCTBHUH C KOJACKCOM MPO(HEeCCHOHAIBHOM 3TUKU

- aHAJIM3 KauyecTBa IMpollecca OKa3aHUs yCoIyr B u30paHHOU cdepe
poheCCUOHATIBHON JIEATEIIBHOCTH.



1. METOANYECKHUE PEKOMEHJIAIUMA 110 ITPOXOKAEHHUTIO
MPOU3BOJCTBEHHOM INPAKTUKH

Nudopmaruio o cpokax MpOXOKICHHUS MPAKTHKU, J1aTaX YCTaHOBOYHOH W
3aKJTIOUUTENIBHOM KOH(MEPEHIIMU CTYACHT MOJIydaeT B Haudajie yd4eOHOro roja Ha
kadeape Typru3Ma U TOCTUHUYHOTO Jiea.

HanpaBnenue cTygeHTa Ha NPaKTUKY OCYIIECTBIISICTCS HAa OCHOBAHUU
MprKa3a ¢ yKa3aHHEM 3aKpEIUICHUS KaKJIOro OOYydYarollerocs 3a CTPYKTYPHBIM
MOJIpa3ICICHUEM YHuBepcurera 1580071 PO IITBHON OpraHu3aluen,
PYKOBOJUTENEM MPAKTUKUA OT YHUBEPCUTETA, 4 TAKXKE C YKa3aHUEM BHUJA U CPOKa
MPOXOXKCHUS MPAKTUKH.

JlormmyckaeTcsi BO3MOXXHOCTh HAapaBJICHUS Ha MPAKTUKY B MHAWBUIYyaTIbHOM
NOpSiAKE OOYYAIOUIUMXCS, JKENAIOMMX MPOWTH MPAKTUKY B OpPraHU3aAlUSIX 10
COOCTBEHHOMY BBIOOPY, €CJIM 3TH OpPraHU3allid COOTBETCTBYIOT TPEOOBAaHUSIM,
H3JI0’)KeHHBIM B 1. 2.1. «Iloyio’KeHHsI O MPaKTUYECKOU MOJATOTOBKE OO0YJarOITHUX CS
OI'AOY BO «Ceepo-KaBkasckuii henepanbHbIll YHUBEpCUTET». B 3TOM cirydae
oOyyarommiics 3a 2 Mecsilla /A0 Ha4yajJa NPAKTHKM HaIpaBseT JACKaHy
(dakynpTeTa WHHOBAIIMOHHONW WMH)XCHEPUHM U TEXHOJIOTHH TOCTEINPUHUMCTBA
3asiBJICHHE, B KOTOPOM YKa3bIBA€T HAMMEHOBAHHUE, PEKBU3UTHI U KOHTAKTHBIC
JTAaHHBIE OpTaHU3aIMU — MPEN0JIAraeMOTro HHAUBUAYAILHOTO MECTa MPOXO0XKICHUS
MPAKTHUKHU.

[Ipy HECBOEBPEMEHHOCTH IIPEAOCTABICHUS OOYyYaIOIIUMCS CBEICHUM,
HEOOXOUMBIX 1Ji1 0(OpPMJICHHUS JOTOBOpPA O COTPYIHHYECTBE, OH HAMPABISAETCS
Ha TPaKTUKy B OpraHU3aluio, OMNPEACIICHHYI) PYKOBOJMUTEIIEM TMPAKTUKU OT
CKdDYV.

PabGora cTyneHTa OCYIIECTBISETCS MO WHIAUBUIAYAIHBHOMY KaJICHIApPHOMY
miany (MHAWBUIYyaJIbHOMY 3aJIaHMIO), COCTaBJICHHOMY WM COBMECTHO ¢C
PYKOBOJUTEIEM IPAaKTHKA OT YHHBEpPCUTETa. B TjaHe MOJDKHBI OBITh YKa3aHbBI
HAaUMCEHOBAHHUS 3TArlOB, KOJIMYECTBO AHEH pabOTHI MO KaXJIOMY M3 HHX, (POPMBI
OTYETHOCTH I10 BBITTOJTHEHHOM padoTe.

CTyAeHT-TIpakTUKAHT 00s13aH:

- IBUTHCSI HA MECTO MPAKTUKHU B YCTAHOBJIEHHBIM MPUKA30M CPOK;

- BBIMIOJIHATh ~ JICUCTBYIOIIME  MpaBWIa  BHYTPEHHETO  paclopsjika
pEeANPUSTHUS,

- BBITIOJIHSITH paOOTy MO YCTAaHOBJICHHOMY KajJeHAapHOMY rpaduKy;

- KOHCYJIbTUPOBATLCS C PYKOBOJUTENIEM MPAKTUKU MO BCEM BO3HHUKAIOIIUM
BOIIPOCaM.

CucremMaTu4eckoe pyKOBOJCTBO U KOHTPOJb 3a XOJOM MNPAKTUKU KaXJI0TO
CTYJICHTa OCYIIECTBJISCTCS PYKOBOAUTEIEM MPAKTUKU OT YHHUBEPCUTETA, KOTOPBIM
00s13aH:

- 1aTh ~ MHJIMBUAYAJIbHOE 3alaHUE€ W  COCTABUTh  WHAWBUIYAIbHBIN
KaJICHJApPHbIN IUIAH IPAKTUKH;

- OCYUIECTBIIATh CUCTEMATHUYECKUUA KOHTPOJIb M PYKOBOJICTBO MPAKTUKOU
CTYJIEHTOB, JaBaTh HEOOXOJMMBIC Pa3bICHECHUs, TPEOOBATh CBOCBPEMEHHOE W
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KauyeCTBEHHOE BBIMOJIHEHHUE MOPYUEHUH, COOIIOIEHNE TPYIOBOM TUCIUIUINHEI,

- IPOBEPUTH COCTABJICHHBIE CTYJACHTOM JHEBHUK U OTYET (IO CTPYKTYpE,
COZIEp’KaHMIO, BBIBOJIAM, BBINIOJIHEHUIO UHAWUBUIYAIbHOTO 3aJaHUs, PHUIOKEHUIO
HEOOXOJIUMBIX JOKYMEHTOB U O(POPMIICHUIO OTUETA O MPAKTHUKE B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEOOBAHUSIMHU ).



2. SAJAHUS, NOPAAOK UX BBIIIOJHEHUA

B nepuos npoxoxeHus: IpoM3BOACTBEHHON MPAKTUKHU CTYACHT JOJDKEH
- PETYJIIPHO BECTU JHEBHUK IIPOM3BOJACTBEHHON NPAKTHUKH,
- BBIIIOJIHUTh MPEACTABICHHBIE HWXKE 33JaHHUS U IOJyYEHHBbIE JaHHbBIE I10
HUM 0000ImHUTE B (hopMe OTYETA.
3aoanuna nHa npou3zeo00CcmeeHHy10 NPAKMUKY
Nel.
Ananu3 oOciyXKUBaHUS MOTpeOUTENe TOCTUHUYHBIX YCIYT C MPUMEHEHHEM
HOBEHMIIMX TEXHOJOTHH C YYEeTOM WHAMBUAYAIbHBIX U CHEIHAIbHBIX
TpeOOBaHUIl MOTPEOUTEIS.
Ne2.
dopmupoBaHUE W BHEAPEHUE KOPHOPATHBHBIX CTAHAAPTOB Ha MPEANPHUSATHH,
Ha KOTOPOM IPOXOJHJIa IPAKTHKA.
Ne3.
N3ydenne npodeccuoHalbHbIX CTaHIAPTOB PAOOTHUKOB KOHTAKTHBIX CITYXkKO.

Ilopsaook evinoinenus 3a0anui

ITo 3aganuto Nel cTyeHT noxKeH

- U3y4YUTh (POPMBI U METOJIBI OOCITYKUBAHMUSI, IPUMEHSIEMbIEC HA MPEANPUITHH
Ha KOTOPOM IPOXOWia MPaKTHKA,;

- U3yYUTh TEXHOJIOTMYECKUE HOBAIMU, TPUMEHSIEMbIC Ha MPEINPUITHH, HA
KOTOPOM MPOXOAMIIA MPAKTUKA,

- TPOBECTU MOHUTOPUHT TEXHOJOTMYECKUX HOBallM B TOCTHHUYHBIX
npeanpusaTuax peruona KMB;

- OXapakTepu3oBaTh  MEXaHU3Mbl  MHHOBALlUOHHOW  JESATEIbHOCTU
NPEANpUATAS 1O BBIOPAHHOMY HAIpaBICHUIO (MAPKETHHI, MEHEKMEHT,
UCITIOJIb30BAaHUE TIEPEIOBOM TEXHUKHU U TEXHOJIOTUH);

- BBIBOJIBI M HAOJIIOICHUS U3JIOKHUTD B oTyeTe (00beM 4 — 5 cTp.)

ITo 3aganuto No2 CTyJ€HT 1OJIKEH

-  W3y4dUTh CTaHJAAPThl OOCIHy)XHMBaHUST U  oOecleueHuss KadecTBa
TOCTUHUYHOTO MIPOJIYKTA,;

- chopMyIHpPOBATH MUCCHUIO U 1IEITH PA3BUTHS TOCTHHHYHOTO KOMITJIEKCA;

- pa3palboTaTth PEKOMEHJAIMU TI0 COBEPIICHCTBOBAHUIO KOPHOPATHUBHBIX
CTaHJapTOB U PETJIAaMEHTOB Ipoliecca 00CTyKUBaHHUS;

- TPOBECTH MOHUTOPHUHT COOJIFOACHUS KOPIMOPATUBHOW KYJIBTYpbl BHYTPU
NO/Ipa3ieNCHus;

- IIPUBECTU MPUMEPHI YCIICIIHON KOPIIOPATUBHOU KYJIBTYPBI U3 POCCUMCKOU
MPaKTUKH;

- aHaAJIM3 WU3JIOKUTH B TUCBMEHHOM oT4deTe (00heM 4 — 5 cTp.)

ITo 3aganuro Ne3 cTyAeHT OJKEH

- U3YYUTh JOJKHOCTHBIE MHCTPYKIIMH MEPCOHANIA;

- U3y4uTh MPOGEeCcCUOHANBHBIC CTAaHIAPTHl PAOOTHUKOB KOHTAKTHBIX CITYXKO
(mo BBIOODY);



- U3YYUTHh METO/bI KaJPOBOTO TUIAHUPOBAHUS HA TIPEANPUITUN (TIOMYJISIPHBIC U
sbdexTuBHBIE METOABl O0TOOpa M MoAOOpa IMepcoHalla, AHKETUPOBAHHE Kak
NEepPBUYHBIN 3Tal 0TOOpa, MpaBuila COCTABIICHUS U aHAJTIU3 aHKET;

- TPOBECTH aHAJIM3 MEHEIKMEHTa W KaJApPOBON TMOJIUTHKU TMPEIIPUITUS
(xBanmMpHUKAIHIOHHBIC TpeOOBaHUS (mpodeccruonanbHbIC CTaHJIAPThI),
NpeabIBIsIEeMble K COTPYAHUMKAM OTACNIbHBIX TojJpasfeiaeHuil (1o BBIOOpPY
CTYJIEHTa); KaJpOBBIA aHalu3 MNpeAnpUsTHs (OCHOBHBIE BO3PACTHBIC TPYIIIBI
COTPYIHHUKOB, 00pa30BaHueE, 3HAHUE SI3BIKOB);

- BBIBOJIbI U HAOJIO/ICHUS U3JIOKUTH B pazjene oruera (00bem 4 — 5 cTp.).

1o 3aBepiICHHIO TPAKTUKK CTYIEHTY HEOOXOAUMO OOPaTUTHCS € MPOCHOOH K
PYKOBOAMTENIO MPAKTUKU OT YHHBEpcUTeTa (WM MPEANpHUSATHS, Ha KOTOPOM
MPOXOJIMIIa TPAKTHKA) O 3aMOJIHEHUH OT3bIBA.



3. METOAUYECKHUE PEKOMEHJALIUHA 110 HAIIUCAHUIO 1
OPOPMJUVIEHHUIO OTHETA

[Ipuctymnas x moAroToBKe OTYETa MO MPAKTUKE, HEOOXOAUMO, MPEXKIIE BCETO,
no00paTh IUTEpaTypy UcXoAs U3 popMyIupoBKH 3aAaHus 1 U 2, U3BYYUTH €€, pu
TOM HE CJeAyeT OTrpaHWYMBATHCA HM3YUYEHHEM TOJBKO YKa3aHHOM B JIAHHOM
METOJAMYECKOM MOCOOUU JUTEPATyphl. PEKOMEHIyeTCsl HCIOIB30BaTh MaTepUalIbl,
nyOJuKyeMble B IEPUOJAMYECKOM Ie€YaTd, BHOBb BBIIIEAUIYIO JHUTEPATypy IO
BOIIPOCAM JAHHOW AWCLMIUIMHBI, ucTOuHMKH MHTepHeTa. He crmemyer nocioBHO
NEpPEenUChIBaTh TEKCT Yy4YEOHUKA WIM JAPYTHMX HCTOYHUKOB. llpuBonas muTarsl,
U poBbIe JaHHBIE HEOOXOAWMO YKa3bIBaTh MCTOYHHMKH, B KOTOPBIX OHM ObLIH
TPUBECHBI (JIeT1aTh CChUTKHM). st GoJiee MOTHOTO PACKPBITHS BOTPOCA BO3MOKHO
UCII0JIb30BaHUE TpaduuecKoro Marepuania, TadIul], pUCYHKOB.

OTt4er npoBepseTcs U MOANKCHIBAECTCS HEMOCPEACTBEHHBIM PYKOBOIUTEIIEM
IOPAKTUKH OT YHHUBEPCUTETAa U PYKOBOJAUTEIEM TMPAKTUKU OT HpOodUIbHON
opranu3zanuu. [loanuck pykoBOAUTENS MPaKTUKUA OT HNPOPMIBHON OpraHU3aliu
JOJKHA OBITh 3aBEpeHa Nevarbio opranuzanuu. MHdopmannonHsie 6J0KH oT4eTa
JIOJKHBI OBITh MPECTABIIECHBI B CIEIYIOIIEM MOPSIIKE:

1. TUTYIBHBIN JIUCT.

2. CopaepxaHue.

3. BBenenue (uenu W 3aauyM MPaKTUKH, KpaTKas XapakTepUCTHKa 0a3bl U
MeCTa MpPaKTUKH, OINHMCAHHE OCHOBHBIX BHUJOB JAESATEIBHOCTH, BBITOIHIEMBIX
MPAKTUKAHTOM).

4. Pazmensl W mojapasnenbl  (CBEIEHHS O KOHKPETHO BBIIIOJHEHHON
CTYJEHTOM paboTe B MEPUO/I MPAKTUKU B COOTBETCTBUU C 33JIaHUEM WUJIM OMMCAHUE
NeSATEIbHOCTH, BBITIOJIHIEMOW B MPOLIECCE MPOXOXKACHUS MPAKTUKU; JOCTUTHYTHIE
pPE3YIBTATHI).

5. 3axmroyeHue (BBIBOJBI O pe3yJibTaTax MPaKTUKU U aHaJu3 BO3HUKIIUX
po0iem).

6. CIHCOK JUTEpaTypHI.

7. Ilpunoxenus (o HeOOXOIUMOCTH).

Otuer BwimonHseTcs Ha Juctax ¢opmara A4. Ilons: meBoe — 30 mm.,
BepxHee — 15 mm., mpaBoe — 10 Mm., HUKHee — 15 mM. OTCETYn KpacHO# CTPOKU —
1,25. pudt — 14 Times New Roman, mexkcTpounsblii naTepBai — 1,5. O6bem
padoTbl He MeHee & cTpaHHUI NevyaTHoro Tekcta. Hymepamusi npocraBisieTcs
BHU3Y CTPAHWIIBI CIpaBa WM 1O LeHTpYy. Kaxiplii HOBBI pa3men (BBeacHUe,
3a/lanus Ha npakTtuky Nel, 2 u 3, 3akiro4eHue U Mp.) HAYMHAETCS ¢ HOBOIO JIMCTA.
3arosioBoOK pasnena (Harnpumep, «AHaaU3 pbIHKA TOCTUHUYHBIX YCIYT pPEeruoHa
KMBy») pacnioniaraet no ueHTpy aucta. TOUkH B KOHIIE 3aT0JIOBKOB HE CTaBAT.

B konme pa0oTel NpUBOAMTCS TeEpeueHb (PAKTUUECKH MCIIOIL30BAHHON
outepatrypbl. s mpaBunbHOTO OodopmieHHs Oubmmorpaduueckoro  Crmcka
HEOOXOJMMO CBEpPUTHCS CO CIUCKOM PEKOMEHIYeMOW JHUTEpaTypbl B JAaHHOM
OCOOUH.



4. ®OPMBI TPOMEXYTOYHOM ATTECTAIIAN
(IT0 UTOTAM MMPAKTUKH)

[To oxkOHYaHWM TIPaKTUKU CTYJACHT-MPAKTUKAHT CHA€T BCEe HEOOXOIUMBIC
JIOKyMEHTbI PYKOBOJUTENI0O TPAaKTHKH OT yHHBepcutera. Kadenpa mpoBoaut
KOH(EPEHIMIO I10 WTOraM IPaKTUKHU, B XOJE KOTOPOM CTYIACHTHI-IIPAKTUKAHTHI
3alIUIIAI0T OTYETHI, JIOKJIQ/IbIBAIOT KOMUCCHUH OCHOBHBIE PE3YJIbTaThl, HHPOPMHUPYIOT
00 OCHOBHBIX YMCHHSX M HAaBBIKaX, MPUOOPETEHHBIX B TIEPHOJ MPOXOXKICHUS
MPAKTUKH, BBICKA3bIBAIOT TMPEIIOKEHUS N0 JAIbHEHIIEMY COBEPILICHCTBOBAHUIO
OpraHU3ALMU MPAKTUKU.

[Ipm ycnoBuM BBITIOJIHEHUM BCEX 33a/IaHUM IO TIPAKTUKE, HATMCAHUU OTYETA MO
YKa3aHHBIM KPUTEPUSIM M YCHEIIHOW €ro 3allUTHI, CTYJICHT MOJy4aeT 3a4eT C
OLIEHKOM B KOMHCCHH, Ha3HAUYEHHOW 3aBEIyIOIIMM Ka(enpold B COOTBETCTBUH C
puKa3oM. B cocTaB KoMHCCHM BXOJAT IperoAaBaTesib NpohuiIpyroIie kadeapsl,
PYKOBOJUTENIb TPAKTHKH OT YHHBEpcUTeTa W (B OTHCNBHBIX CIIy4asx) OT
npeanpusaTas (yapexacHus, opranu3aiuu). [Ipyu BeICTaBICHHUH UTOTOBOW OIEHKH TI0
pe3yibrataM TPaKTUKA BO BHHUMaHHWE IPUHUMAETCS OT3BIB (XapaKTEPUCTHKA),
MOJTYy4YEHHAs! CTYJICHTOM OT PYKOBOJMTEIIS IPAKTUKU OT MPEATPUSITHS.

Jis  oOyyaronuxcs, MPOXOASIIUX TPAKTHKY, MPOMEXKYTOYHAs aTTecTallus
MIPOBOJIUTCS B TEUECHHME 2-X HENENb IOCJI€ OKOHYaHUS MpakTUKU. [Tpomexyrounas
aTTECTALMS M0 UTOraM MPAKTUKH, MPOXOISANIEH B JIETHUW MEPUOJ, B TECUCHHE 2-X
HeZeNlb Toclie Hayanda Y4eOHBIX 3aHATUNA B CICAYIONIEM 3a MPAKTUKOM ceMecTpe
(To4Hast 1aTa YCTAaHABJIUBACTCS JCKAHATOM).



5. YYEBHO-METO/INMYECKOE 1 THOOPMAILINOHHOE
OBECIIEYEHME ITPAKTUKH

OcHosHas numepamypa

1. FocTuHWYHBIA OW3HEC W HWHAYCTPUSA pa3MEIICHHUs] TYPUCTOB: Y4eo.
nocobue / W.C.bapuykos, JI.B. baymrapren, FO.b. bammun u np. — 3-e uza.,
nepepad. — M.: KHOPYC, 2014.

2. Ckobkun, C.C. IlpakTtuka cepBHca B HWHAYCTPUU TOCTEIPHUUMCTBA H
typusma: yue6. mocodue / C.C. Ckobkun. — M.: Maructp, 2013.

Jlononnumenvnas numepamypa

1. Ap6y3oBa, H.}O. TexHonorust u opraHu3aius rOCTHHUYHBIX YCIYT: [yuel.
nocobue] / H.}FO.Apby3oBa. — M.: Axagemus, 2009.

2. Acanosa, .M. [lesTeNbHOCTH CITy>KOBI IPUEMA U pa3MEIICHUs: yueOHHK /
N.M.AcanoBa, A.A. Xykos. — M.: Akagemus, 2011.

3. Exuna, M.A. Opranuzanus oOCIyXHBaHHA B TOCTUHHIAX: [yueO.
nocooue] / M.A . Exuna. — 3-e u3z., crep. — M.: Akagemus, 2011.

4. Copokuna, A.B. Opranuzanuss o0O0CIyXHBaHMsT B TOCTHMHHLIAX U
TypUCTCKUX KoMIUiekcax : yue0. mocooue / A.B. Copokuna. — M.: Anbsda-M:
NH®PA-M, 2009.

Humepnem-pecypcoi

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6MOIMOTEKA OHIANHY;

2. www.elibrary.ru Hayunas anextponHast 6udnamorexa e-library;

3. www.library.stavsu.ru DnexTpoHHas OMOJHOTEKA W AJICKTPOHHBINA KaTajor
Hay4yHoU OubmmoTexku CKOVY;

4. www.window.edu.ru Madopmarmonnas cuctema «EquHOe OKHO JTOCTYyIIA
K 00pa30BaTENBHBIM pecypcam.
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