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1. IInan npakTHYeCKUX 3aHATHI

IIpakTuyeckoe 3anaTHe 1. OCHOBHBbIE MOHATHSA YIIPABJICHUS Ka4eCcTBA yCJaYT.
Ilesib: U3y4UTh OCHOBHBIC TTOHSATHUS YIIPABJICHHS KAYECTBA YCIIYT.
Opzanu3zayuonnasn popma 3anamusn: Gecena.

Dopma konmpoaa: cobeceoBaHNE

Bonpochb! 11 00CYKIEHHS

1. CyIIHOCTB ¥ POJIb Ka4ecTBa.
2. [Tpouecc ynpaBiieHUsI KAUECTBOM.
3. OBomtonHs paboT MO yIPaBICHUIO KAYECTBOM.

MeTtoauyeckue peKOMEHIAUMHU: U3YUUTh JINTEPATYpy NO NpoOIeME MPAKTUUYECKOIO 3aHSITHS,
HOJArOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BOIIPOCAM Il OOCYXKICHHS.

IIpakTnyeckoe 3ansitue 2. OCHOBHbIE KATETOPHH Ka4eCTBA.
[leab: M3y4nTh OCHOBHBIE KATETOPUH KaYeCTBA.
Opzanuzayuonnan popma 3auamusn: 6ecena.
Dopma konmponn: codece0BaHUE, TECT
Bomnpochl 1151 00CYKIeHHS
1. 3akoHonarenpHas U HOpMAaTUBHAS 0a3a HAIMOHAIBHOW CUCTEMBI CTaHAAPTU3AIIUH.
. CHCTEeMBI CTaHaPTOB HAIIMOHAJILHON CUCTEMBbI CTaHIaPTHU3AIINH.
3. Opranuzanus paboT 110 CTaHIaPTH3AIIHH.
MeTtoauyeckue peKOMEHIAUMHU: U3YYUTh JIUTEPATYPY MO MpoOiieMe MPaKTUYECKOro 3aHATHS,
MOATOTOBUTH Pa3BEPHYTHIE OTBETHI 10 BOIIPOCAM JIJIsl OOCYKICHUS.

N

IIpakTuyeckoe 3ansiTue 3. OcHOBHbIE TPEOOBaHUS K KAYeCTBY YCJIYT.
[leab: M3y4nTh TpeOOBaHUS K KAYECTBY YCIVT.
Opzanuzayuonnasn ¢popma 3anamus: Gecena.
Dopma konmponsn: cobece0BaHUE, TECT
Bomnpochl 1151 00CYKIEHHS
1. UcTtounuku nHMOpPMAIIUU O COCTOSIHUU KauecTBa YCIYT U MPOIECCOB OOCTYKUBAHHUS.
2. TpeboBaHHs HOPMATHUBHBIX JTOKYMEHTOB, yCTAHABIMBAIOUIMX METOJbI M TOPSAOK KOHTPOJS
KadueCTBA TOCTUHUYHBIX yCJ'Iyr.
. IIponienypsl pa3pabOTKH CUCTEM MEHE)KMEHTA KaueCTBa U TPYIHOCTH BHEPEHHUS.
. HamrpaBnenust pa3BuTus MeXIyHApPOIHON CTaHAApTHU3AINHU B chepe yCIyr.
MeTtoauyeckue peKOMEHIAUMHU: U3YUUTh JIUTEPATYPY MO MpoOiieMe MPaKTUYECKOro 3aHATHS,
MOATOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BOIIPOCAM JIJIsl OOCYKICHUS.
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IIpakTuyeckoe 3ansaTue 4. ®aKTOpbI Ka4eCTBA YCJIYT.
[Heab: N3yunTh KauecTBO TOCTHHUYHBIX YCIYT: (OPMUPOBAHUE U OI[EHKA.
Opzanuzayuonnasn ¢popma 3anamusa: Oecena.
@opma konmpon: codeceoBaHNE, TECT
Bonpoce! 1151 00CyKIeHUS
1. dakTopsl, ONPEAETSAIONUE KAYECTBO YCIYT.
2. XapaKTepUCTUKHU U TIOKA3aTeJIN Ka4eCcTBa MPOTYKITUU B YCITYT.
MeTtoauyeckue peKOMEHIAUMHU: U3YYUTh JIUTEPATYPY MO MpoOJieMe MPaKTUYECKOro 3aHATHS,
MOATOTOBUTH Pa3BEPHYTHIE OTBETHI 110 BOIIPOCAM JIJIsl OOCYKICHHUS.

IIpakTu4yeckoe 3ansaTue S. [lokasaresm kayecTBa nMpeANpPUSITHSA.

[eab: M3yunTh poib CTaHAAPTU3ALMM M MOJITBEPXKIECHUS COOTBETCTBUS B 00eCHEueHUH
Ka4yecTBa.

Opzanuzayuonnas popma 3anamusn: Gecena.

Dopma konmpona: codeceJOBaHUE, TECT



Bomnpochl 1151 00CYKIEHHS

. KadecTBO mponykuuu u 3ammra moTpeouTes.

. [IpaBo noTpeduTes HAa KAYECTBEHHYIO U O€30IaCHYIO YCIIYTY.
MeToanyeckue peKOMeHAAIUN: U3YUUTh JIUTEPATypy IO MpobeMe MPaKTHYECKOTO 3aHSATHS,
MOATOTOBUTH Pa3BEPHYTHIE OTBETHI [0 BOIIPOCAM sl OOCYKICHUS.

Tema 6. Opranu3zanus 6€30MACHOCTH HA NPEINPUSITUSIX.
[enb: V3yunTh opraHu3aimio 0€30MacHOCTH Ha MPEATPUSITHSIX.
Opzanuzayuonnan popma 3anamusn: 6ecena.
Dopma konmpona: cobeceoBaHUC
Bonpocsl 1151 00CYKIeHU:
1. Cucrema 6€301aCHOCTH COBPEMEHHOU (PUPMBI.
2. MepomnpusiTisi OpraHu3alMOHHOTO XapaKTepa Mo 00eCeueHr0 0E30acHOCTH.
3. 3amaum MEpONPUATHIA 110 00ECTICUCHHIO OE30ITaCHOCTH YCIIYT.
MeTtoauyeckue peKOMEHIAUMMU: H3YIUTh JIUTEPATYPY MO MPOOJIEME MPAKTUIECKOTO 3aHATHS,
MOJITOTOBUTH Pa3BEPHYTHIC OTBETHI I10 BOIIPOCAM JJIsi OOCYKIICHHUSI.

IIpakTuyeckoe 3ansiTHe 7. OCHOBHbIE OHATHS TEXHUYECKOTO PEryIMPOBAHMSI.

[enp: UM3yuuTh MEXKIYHAPOJHOE COTPYIHHYECTBO B OOJACTH  CTAaHIAPTH3AIMH |
cepTudUKaIIH.

Opzanuzayuonnan opma 3anamusn: 6ecena.

@Dopma konmponn: cobeceoBaHUC

Bonpocsl 1151 00CYKIEHUA:

1. Cneuuduueckoe nokazaTenu Ha3HAYCHUS KaueCTBa yCIYT.

2. DProHOMUYECKHE IMOKa3aTeIN KauecTBa.

MeTonnyeckue peKOMEHIANMU: H3YYUTh JUTEPATYPY MO MpoOIeMe MPAKTHYSCKOTO 3aHSTHS,
MOJITOTOBUTH Pa3BEPHYTHIE OTBETHI IO BOMPOCaM i 00CYKICHUSI.

IIpakTyeckoe 3anaTue 8. Texnuyeckoe peryiupoBaHue ycayr.
[Heab: U3yunts posib CTaHAAPTU3ALUHN B OPTaHU3ALINH.
Opzanuzayuonnasn ¢popma 3anamus: Gecena.
Dopma konmpoaa: cobeceJoBaHNe
Bonpoch! 1ust 00cyKICHNAA
1. OcHOBHBIE MOHSTHS TEXHUIECKOTO PETYIHUPOBAHMS.
2. Tlpenmnockuiky co3aHNsl CUCTEMBI TEXHUUECKOTO peryiupoBaHus B Poccun.
3. OOBEKTHI TEXHUUECKOTO PEryJIMPOBaHNSI.
MeToanyeckue peKOMEHAAIMU: U3YUYUTh JUTEPATYpy MO MpobiaeMe MPaKTHYECKOro 3aHSATHS,
MOJIFOTOBUTH Pa3BEPHYTHIE OTBETHI 10 BOIIPOCaM i 00CYKIECHUSI.

IMpakTnyeckoe 3ansitue 9. MeToabl OLIEHKH Ka4ecTBAa YCJaYT.

[lesib: pa30op J1€I0BOM CUTYAIIHUH.

Opzanusayuonnas gpopma 3anamusn: Oecena.

®Dopma konmpona: cobeceJ0OBaHUE, TECT

1.Bbl y3Hamu, 4To KOHKYpPEHT pa3paboTall HOBBIH TYPUCTCKUI MPOAYKT, KOTOPBIH, 0€3yCIIOBHO,
OyZeT MoNb30BaThCSl CIOPOCOM Ha PbhIHKE B TMpeAcTosieM ce30He. KOHKYpeHT ycTpauBaer
MPE3EHTALMIO 3TOr0 MPOAYKTa B Y3KOM KpPYTy CBOMX TYpareHTOB Ha oOydalolleM CEeMHUHape.
Bam 1ocTaTo4HO J€rKo 1mociaaTh Ha CEMUHAP «CBOEr0» YEJIOBEKa.

OOGocnyiire:

a) 0COOEHHOCTH YIPaBJICHUS OpraHU3aIMel B yCIOBUAX KOHKYPEHIINH;

0) 0COOEHHOCTH MOBEIEHUS MIEPCOHANIA B YCIOBUSIX KOHKYPEHIUY;

B) KOHKYPEHIMIO KaK COCTABJISIFOIIMN AJIEMEHT PbIHKA yCIIYT.



2. Curyauus. Ha 6a3y orapixa «Jla3ypHslif 6eper» npubbuia cemeiiHas mapa no TypUCTHUECKOM
nyreBke. C cobol 3a00TIMBBIE X0351€Ba B35 cobaky. Ha pykax y ee BmanmenbiieB ObUTH BCe
JOKYMEHTHI (IacropT M BETEpUHApHAs KapTa C yKa3aHHEM BCEX BBINMOJHEHHBIX MPUBHUBOK),
OJTHAKO aJIMUHHCTPATOp OTKa3aJl B TOCEIICHUM, U CEMEiHas mapa Oblla BBIHYXICHA MOKUHYTh
0a3y oTabIXa.
3ananuel. IloscHuTe nEMCTBUS aJIMUHHCTPATOpa B COOTBETCTBHH C €r0 JOJDKHOCTHBIMHU
UHCTPYKLHUSMHU.
3amanne 2. OxapakTepu3yHTe CpeICTBa Pa3MEUICHHS C BO3MOXKHBIM IIOCEJIEHHUEM TOCTS C
YKHUBOTHBIM, 10 CJIEAYIOIIUM KJIACCU(PUKALSIM:
MECTOPACIIOJIOKCHHE;

—  YpOBEHB;

—  aCCOPTUMEHT;

—  CTOMMOCTb YCIYT;

— IICHOBAs MOJIUTHKA Ha CPEJICTBA pa3MEIICHUSI.

Cnmcok pekoMeHayeMoil JIuTepaTypbl

1.IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. Cenun, B.C. I'ocTuHnMYHBII Ou3Hec: kiaccu(UKaMsg TOCTUHUIL M JPYTHX CPEICTB
pasmenienus : yaeonoe nmocodue / B.C. Cenun, A.B. Jleancenko. - M. : ®uHAHCHI U CTAaTHCTHKA,
2014. - 140 c.

2. [lepevyeHb JONMOJIHUTEIBHOMN JTUTEPATYPHI:

1. Pynenko JI.JI. CepBucHas IesTEIBHOCTD [ DICKTPOHHBINA pecypc] : yueObHoe mocodue /
JLJI. Pynenko. — DinekTpoH. TekcToBble ganHble. — M. : JlamkoB u K, Aii [Iu Op Menua, 2016.
— 208 c. — 978-5-394-01679-0. — Pexxum nocryma: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHONMOTMU TOCTMHUYHOW IESATENBHOCTH [DIEKTPOHHBIA pecypc] :
yueOHoe mocobue mns OakanmaBpoB / JIJI. Pynmenko, H.Il. OBuapenko, A.b. Kocomamos. —
DneKTpoH. TeKcToBble AaHHble. — M. : JlammkoB u K, At [Tu Op Menua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pesxxum nmoctymna: http://www.iprbookshop.ru/57230.html

3. IlepeyeHb Yy4eOHO-METOAUYECKOr0 OOeCHEeYEHUS CAMOCTOSTEJbHON PadoThl

00yYAIOIIMXCS 1O TUCHUILIHHE (MOTYJII0)

1. Meronuyeckue yKa3aHWsS 1O BBIOJHEHHIO TPAKTUYECKUX pPadOT IO TUCHUILINHE
«VTpaBlieHHE KAauyeCTBOM W CTaHIapTH3anus B cdepe yciuyr» Uis CTYACHTOB HaIlpaBJICHHSI
noarotoBku 43.03.02 Typusm.

2. Meronuveckue ykaszaHus Ui OOYYalOUIMXCS 10 OpPraHU3allMd W TMPOBEICHHIO
CaMOCTOSATENIFHON pabOoThI IO TUCHUILTHHE «YIpaBIeHHe Ka4eCTBOM M CTaHIapTH3aLus B chepe
yCIIyT» JI1sl CTYAEHTOB HanpasiieHus: noarotoBku 43.03.02 Typusm.

4. Ilepeuenr  pecypcoB  WH(POPMAINOHHO-TEIEKOMMYHHKALMOHHOH  CeTH
«HTEpHET», HEOOXOAMMBIX /IJIs OCBOCHH S TUCIMIIJIUHBI (MOLYJIsI)

1. http://biblioclub.ru - 5BC «YHuBepcurerckas OMOIMOTEKa OHIAWHY;

2. http://www.iprbookshop.ru - 95C «IPRbooksy;

3. http://www.consultant.ru - CnpaBouno-npaBoBas cuctema Koncynsrantllnoc;

4. http://catalog.ncstu.ru/ - Dnexrponnas 6udaoTeka CKOY;

5. antiplagiat.ru - 3AO «AnTu [Tnaruary.
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1. OO0mas XxapakTepuCTHKAa CaMOCTOATEJbHOH padoThl oO0y4arwmmxcss MpPH
H3Y4YeHHUH TUCHMILIMHBI «YTIpaBJeHHe KAa4eCTBOM M CTaHAapTU3auus B cdepe ycayr»

K camocTosTenbHOM paboTe CTyIeHTOB OTHOCATCS CIIEAYIOIINE BUIbI paboT:
- BBIIIOJIHECHWE MHIUBUAYaJIbHBIX JOMAIIHUX 33JaHUH;
- HaIllMcaHMe KOHCIIEKTOB, IOJArOTOBKA pedeparos;
- CaMOCTOATEIBHOE U3YYEHHE TEOPETUYECKOIO0 MaTepHaia,
- BBIIOJHEHHE MMCbMEHHBIX 3aJaHUH (YIPaXKHEHUI) K IPaKTHUECKUM 3aHITUSAM,
- TOATOTOBKA JOKJIAJOB, IOKJIAQJOB-TIPE3CHTAIIMA M COOOLICHWH ISl BBICTYIJICHHS Ha
IIPAKTUYECKUX 3aHATUAX.

OTnenpHOM COCTABIAIONIEH B UTOIOBOM OLIEHKE IO IIPEIMETY OLIEHKA CaMOCTOSATEIbHON
paboTbl He sBiseTcs. BMecTe ¢ TeM OLIEHKa CaMOCTOSTEIbHOHW paboThl BCE Ke HMeEeT
HEIIOCPEICTBEHHOE OTHOILIEHUE K UTOTOBBIM pe3yjbTaTaM 10 JUCLUIUIMHE. Bo-IepBbIX, OneHKa
CaMOCTOSITENIbHOW PabOThl BKJIIOYAETCS B OLIEHKY TaKoil (OpMbI MPOMEXKYTOUHOIO KOHTPOJI,
KaK OLEHKa TeKyleld paboTbl Ha MPaKTUYECKUX 3aHATHUAX. Bo-BTOpBIX, Tak Kak
caMmocCTosiITeNIbHas paboTa MO MPeaMeTy MOOLIPSETCs, MPEnoAaBaTeslb MOXKET UCIOIb30BaTh (U,
KaKk MpaBWJIO, HCIONB3yeT) Oauibl, HAKOIUICHHBIE II0 CaMOCTOSTENbHOW PaboTe B KadecTBE
OOHYCHOMW cocTaBistoliell. B CHOPHBIX CUTyalusiX OLEHKa CaMOCTOSITEIbHOW pabOThl MOXKET
pa3pelInTh CUTYALUIO B ITOJIb3Y CTYICHTA.

HezaBucumMo 0T BuAa CaMOCTOSTENbHOW pabOThl, KPUTEPUSIMU I1OJIOKUTEIIbHON
CaMOCTOSITENIbHOM pabOThl MOTYT CUUTATHCS:

a) yMEHUE NPOBOAUTH aHAJIM3;

0) yMeHHe BBIIEIHUTH TIIaBHOE (B TOM YHCIIE, YMEHUE PAH)KUPOBATH MTPOOJIEMBI);

B) CAaMOCTOSITEILHOCTb B [TIOMCKE U U3YyUEHUU JINTEPATYPBI, T.€. CHOCOOHOCTh 0000IIATh

Marepuagl He TOJBKO W3 JIEKIMM, HO W U3 pPa3HbIX NPOYUTAHHBIX M HM3Y4YECHHBIX
VCTOYHUKOB;

I') YMEHHUE UCIOIb30BaTh COOCTBEHHBIE IPUMEPHI U HAOIIOACHUS;

1) 3aUHTEPECOBAHHOCTD B IIPEMETE;

€) yMEHHEe I0Ka3aThb MECTO JJAaHHOT'O BOIpoca B OOIIeH CTPYKType Kypca, ero CBS3b C
JIPYTUMU BOIIPOCAMHM KYJIBTYpPBI PEUH;

) YMEHHUE NIPUMEHSATh CBOM 3HaHMS JJI OTBETA HA BOIIPOCHI.

2. MeTtoauyeckue peKOMEHIalMHU 110 H3YyYeHUI0 TEOPETHYECKOro MaTepuaJia
IIpu pabGoTte ¢ mnUTEpaTypHBIMM HCTOYHHMKAMH Ba)KHO YMETh IIPABHWJIBHO YUTaTh,
MIOHMMATh M 3allOMUHATh MPOYMUTAHHOE. {7 MOHMMaHUS CIOKHOTO TEKCTa BaXKHO HE TOJBKO
ObITh BHMMATEJIbHBIM INpPU YTEHHHM, UMETh 3HAHUS U YMETb MX MPUMEHATh, HO U BIAJETh
ONPEACIEHHBIMA MBICIUTENBHBIMA IpueMaMu. OJUH W3 HUX COCTOUT B KpailHE Ba)XXHOCTHU
BOCIPUHUMATh HE OT/AEJbHBIE CJIO0BA, a IPEUIOKEHHS U JaXKe LIeJIble TPYIIbI IPEUI0KEHUH, T. €.
ab3aripl.

[Tpu pabote c nMuUTEpaTypoil UCHOIB3YIOTCS BBIMUCKHU (00s13aTEIbHOE YCIOBHUE BBITUCOK —
TOYHOE yKa3aHHe UCTOYHHKA M MECTa, OTKYJa 3TO BhINKcaHo). LlerecooOpa3Ho BBITUCKHU JenaTh
Ha KapToykax, 4To oOJjeryaer WX XpaHEHHe W HucHojib3oBaHue. [Ipu 3amosiHeHuu KapTodek
CJIelyeT Y4YMTHIBaTh, YTO JBA CAMOCTOSITENIBHBIX BOIIPOCA 3aHOCUTH Ha OJIHY KapTOYKYy HEIb3s,
T.K. 3TO 3aTPyJAHUT HX KilaccupuKanuioo U xpaHeHue. Kaprouka JoimkKHaA conepikarh
0003HauEHHE €€ CO/Ep)KaHUs, HOMEp WM IHUQp, YKa3bIBAIOIIUNA €€ MECTO B KapTOuke, JaTy
3aroJIHeHus, oubarorpaduueckre gaHHble. 3anucu Ha KapTOUKe ClIe/lyeT pacrojarath Ha OJJHOU
CTOpPOHE, OHM JOJDKHBI OBITh YETKMMM M JIOCTaTOYHO MOJHBIMH. I[Ipy BBIMUCHIBAHUM LUTAT
KpaiiHe Ba)KHO COXPaHSITh a0COJIIOTHYIO TOUHOCTH IPH Mepeaaye MbICIEH aBTopa, CTaBUTh UX B
KaBbIukd. [Ipomycku B nuraTe gomyckaroTcs (OTMEYAIOTCS MHOTOTOYHMEM), HO OHU HE JJOJDKHBI
U3MEHATh CMbIC/IA BbICKa3bIBaHMs. lluTaTta 00s13aTenbHO MOMKHA OBITH CHaO)KeHa yKazaHHEM
MCTOYHUKA.



B mporecce paboTel Haa M3ydaeMbIM MaTEpHUAaJIOM COCTaBISeTCS IJIaH B IIeNAx Oolee
YETKOTO BBISIBJIEHUH CTPYKTYpPbl TEKCTa, 3allUCH CHCTEMBI, B KOTOPOM H3JIaraer Marepuall
JAHHBIA aBTOP, MOATOTOBKH K BBICTYIUICHUIO, & TaKKe JUIsl HANMCAHWS KaKoW-1u00 pabdoThl,
3allMCU CBOMX MBICIEH C HOBOM CHCTEMaTH3alueld Marepuaia. B 1miaHe MoryT BCTpeyaTbCs
OTIIeNbHBIC TUGPBHI U Apyrue (HaKTHUECKUE CBEIACHHS, KOTOPHIE XOTS U HE SIBJISTFOTCSI COOCTBEHHO
IJIaHOM, HO TIOMOTal0T B OYAYIIIEM €ro UCIIOIb30BaHUH (K IPUMEPY, MPH BBICTYILICHUH).

[Ipu u3ydeHnn TeOPETUUECKOTO MaTepHraia TpeOyeTcst COCTaBIIEHUE KOHCIIEKTA.

Koncnmekr — 3TO Kparkas NHCbMEHHAs 3alKUCh COJACP)KAHUS CTaTbHW, KHUTH, JICKIIUH,
npeIHa3HaYeHHBIC ISl TIOCTEAYIOMIET0 BOCCTAHOBIICHUSI MH(DOPMALIUU C Pa3IMIHON CTENEHBIO
TTOJTHOTEI.

KoHcnekt — 3T0 cucreMaTHdecKasi, JOTHYECKH CBSA3HAS 3alKCh, OOBEOUHSIONIASA ILIAH,
BBIITMCKH, TE3UCHI WJIH, IO KpailHEH Mepe, 1Ba U3 ATUX THUIIOB 3amucu. VMcxons u3 onpeneneHus,
BBIIIUCKH C OTHAEJIbHBIMM IIYHKTAMH IUIaHA, €CJIM B IEJIOM OHHU HE OTPAXKAKT JIOTUKHU
MIPOU3BEJCHHUSI, €CIIU MEXAY OTIEIbHBIMU YaCTAMHU 3alMCH HET CMBICIOBOM CBSI3U, — 3TO HE
KOHCIEKT. B KOHCHIEKT BKIIIOYAIOTCI HE TOJIBKO OCHOBHBIE ITOJIOKCHHS, HO M JIOBOJBI, UX
000CHOBBIBAIOIINE, KOHKPETHBIE (DaKThl U IPUMEPHI, HO 0€3 KX MOAPOOHOTO OIMHCAHHMS.
KoHcnekTipoBaHre MOKET OCYIIECTBISTHCS TPEMS CIIOCOOAMU:

- IUTHPOBaHUE (ITOJTHOE WJIM YaCTUYHOE) OCHOBHBIX ITOJIOXKEHUH TEKCTA; - Iepeaadya OCHOBHBIX
MBICJIEH TEKCTa «CBOMMHM CJIOBaMU»; - CMEIIAHHBIN BAPUAHT.

Bce BapuaHThI npeinoaraoT UCIOJIb30BaHUE COKPAILICHUH.

IIpy HanMcCaHUKM KOHCIIEKTa PEKOMEHAYETCS CIEAYIOIAas MOCIEI0BATEIbHOCTD:

1. [Ipoananmu3upoBath COJAEP)KaHHE KaXJOoro (parmMeHTa TEKCTa, BBIACIS
OTHOCHUTEIIEHO CAMOCTOSATENbHBIE TI0O CMBICITY;

2. BbiaenuTh U3 Kax a0l 4acTU OCHOBHYIO HH(POpMAIUIO, YOpaB N30bITOYHYIO;

3. 3anucaTh BCIO BaXHYIO IJIs TOCJIEIYIOUIETO BOCCTAHOBJICHUS WH(OpMaIuio

CBOMMH CJIOBaMU WJIM LIUTUPYS, UCIIOJIb3YsI COKPALLICHHUS.
Pa3zpendioT yeTbipe BuAa KOHCIEKTOB:

TEKCTYaJIbHBIN,

IIJIAHOBBIN, - CBOOOIHBIN, - TEeMATHUYCCKHIA.

TexkcTyaJIbHBII COCTOUT U3 OTAEIBHBIX aBTOPCKUX IUTaT. HeoOXo1uMo TONBKO yMeHue
BBIICTIATh (Ppasbl, HECYIUE OCHOBHYIO CMBICIOBYIO HAarpy3Ky. OTO MpEKpacHbId HCTOYHHK
JIOCJIOBHBIX BBICKA3bIBAHUN aBTOpa M TPHUBOAUMBIX UM (HakToB. TeKCTyalbHBIM KOHCIIEKT
UCIIOJIB3YETCS JJINTETBbHOE BPEMS.

I[lnaHoBBI — 5TO KOHCHEKT OTAEIBHBIX (PPArMEHTOB MaTepuaia, COOTBETCTBYIOIIUX
HA3BaHMUSIM TYHKTOB NpPEIBAPUTENHHO pa3padoTaHHOro miuaHa. OH y4UT MOCIENOBaTENbHO U
YETKO WU3JlaraTh CBOM MBICIH, paboTaTh HaJ KHUTOM, 0000mIas coJepkaHhe ee B
dbopmynupoBkax miuaHa. Takol KOHCHEKT KpaToK, MPOCT U siceH Mo cBoel (opme. DTo nenaer
€ro He3aMEHUMBIM TTOCOOMEM TIPH OBICTPOI MOATOTOBKE JOKJIA1a, BHICTYTUICHHS.

CB000AHBIH KOHCIEKT — MHJIMBUIYAIbHOE M3JI0KEHUE TEKCTA, T.€. OTPAXKAET aBTOPCKUE
MBICJIM Yepe3 Bale cOOCTBEHHOE BUACHHE. Tpedyercs neTanbHas mpopadoTKa TEKCTa.

CBOOOIHBIN KOHCIEKT MPEACTaBIsAeT OO0l coueTaHne BBIUCOK, IUTAT, HHOTJA TE€3UCOB,
YacTh €ro TEKCTa MOYKET OBIThH CHAOYKEHA IUIaHOM. DTO HanboJIiee TTOJIHOIIEHHBIN BUJ KOHCIIEKTA.

TemaTu4ecKHil KOHCNEKT — W3JI0KEHHE WH(GOPMAIUU TIO OJAHOW TeMe M3 HECKOJIBKHX
HMCTOYHHKOB.

CocTaBieHHe TEMAaTHUYECKOTO KOHCIEKTa YYUT padoTaTh HaJI TEMOW, BCECTOPOHHE
00lyMBbIBasi €€, aHATU3HUPYyS pa3IUdYHbIe TOYKU 3PEHHUS HAa OJMH M TOT >K€ Bompoc. Takum
o0pa3oM, OTOT KOHCHEKT oOierdaer pabOTy HaA TEMOW MPU YCIOBUM HCHOJIB30BaHUS
HECKOJIBKMX NCTOYHMKOB. O(opM/IeHHEe KOHCIIEKTA

1. Ha3Banne KOHCHEKTUPYEeMOTO MPOU3BEIEHUS (WJIM €r0 YacTH) U €r0 BBIXOIHBIX
JAHHBIX, T.€.
oubmuorpaduueckoe onucaHue TOKyMEHTA.

2. [Tnan Tekcra.



3. W3znoxenne Hamboyiee CyIIECTBEHHBIX TOJIOKEHUH HU3yyaeMoro marepuaia
(Te3UCHI) MOCIEAOBATENBHO U KPATKO CBOMMH CIIOBAMU HJIM B BUJE ITUTAT, BKIIOYAsi KOHKPETHBIC
(baxThl ¥ IPUMEPBHI.

4. CocraBisisi KOHCIIEKT, MOKHO OTJICJIBHBIC CJIOBA W IEJIbIC TPEJIOKEHHS THCATh
COKPAIIIEHHO, BHIMMMCHIBATH TOJIBKO KITFOUEBHIE CIIOBA, IPUMEHSATH YCIOBHBIE 0003HAUCHUSI.
5. UtoObl (opma KOHCHEKTa KaK MOXHO OoJjiee HarisagHO OTpaxkala ero

coJiepKaHue, pacnojaraiite ad3albl «CTYNEeHbKaMM» MOJO00HO IyHKTaM M MOAMYHKTaM IUIaHa,
NPUMEHSITe Pa3sHOOOpa3Hble CIOCOOBI IMOAYEPKUBAHUS, HCIIOJNB3YHTE KapaHJalld U PYy4YKd
pa3HOro LBETA.

6. Hcnonp3yiiTe pedepaTuBHBIN C110c00 W3JIOKEHUS (HapuMep: «ABTOp
CUUTAET...»,
«PACKpBIBAET...»).
7. CoOcTBeHHBIC KOMMEHTAPHH MOJIaraiiTe Ha MOJIsX.
HTOroBpIM IPOAYKTOM CAMOCTOSTEIHLHOTO U3YUYECHHS JTUTEPATyphl IO KOHKPETHBIM TEMam
SBIISICTCS KOHCIIEKT, CPEACTBOM OIICHKH JaHHOTO BHJA JEATEIHHOCTH — colecenoBaHue,
TECTHUPOBAHUE.

MeTtoauyeckue peKOMeHIAIMHU K CAMOCTOSATEILHOMY H3y4eHHI0 1o TemaMm Ne 1-9

Tema 1. OcHOBHBIC NOHATHS YIIPABJIEHHUS KA4eCTBA YCJIYT
Lenb: MU3yuyuTh MECTO U pOJIb CTAHIAPTU3AIMHI B CUCTEME TEXHHYECKOTO PEryJIUPOBAHUS.
®opma koHTposist CPC: KOHCIIEKT cTaTel, OIpoc.
Bun camocrositenbHOM pabOTHI:
1) moAroToBKa K MPaKTHYECKOMY 3aHSTHIO;
2) KOHCIIEKTUPOBAHNE MATEPUAIIOB.
3apanus g CPC:
TeMbl 17151 KOHCTIEKTUPOBAHUS:
1. CrangapTtHu3aius B CHCTEME TEXHUYECKOTO PETYIUPOBAHMS.
2. DyHKIUU U METO/bI CTaHJAPTU3AIIHH.
3. JIoKyMEHTHI 1O CTaHIapPTH3AINH, UX IIPUMEHEHHE.

Tema 2. OcHOBHbIE KATETOPUHU Ka4yecTBA

[{enb: M3yYUTh HAIMOHAIBHYIO CUCTEMY CTaHApPTU3ALINH.

®opma koHTposist CPC: KOHCIIEKT cTaTeid, Ompoc.

Bun camocrositensHO# paboThI:

1) moAroToBKa K MPAKTUYECKOMY 3aHSTHUIO;

2) KOHCIIEKTUPOBAHNE MaTEPUATIOB.

3aganus g CPC:

TeMbl 17151 KOHCTIEKTUPOBAHUS:
1. Hanpapnenus pa3BUTHS HAIIMOHATBLHON CUCTEMBI CTaHIAPTHU3AIINH.
2. TlpaBuna pa3paboTKy U YTBEpKIECHUS HAIMOHATHHBIX CTAHIAPTOB.

Tema 3. OcHOBHBIC TPeOOBAHMSA K KA4eCTBY YCJIyT
[{enb: M3yunTh cTaHapTU3AIMIO B O0ECTIEUEHUN KaueCTBa YCIIYT.
®opma koHTposist CPC: KOHCIIEKT cTaTeid, OIpoc.
Bun camocrositensHoM paboThI:
1) NoAroToBKa K MPAaKTUUYECKOMY 3aHSITHIO;
2) KOHCIIEKTHPOBAHNE MaTEpUAIOB.
3aganus ana CPC:
Tembl JJIs1 KOHCIICKTUPOBAHUSA:
1. MexnyHapoaHas cTaHAAPTU3ALNSA CUCTEM MEHEDKMEHTA.
2. Cranpmaptuzanus B 00JacTH HHGOPMAITMOHHON O€30MacHOCTH.
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Tema 4. ®akTOpPbI KA4€CTBA TOCTUHUYHBIX YCJIYT
[{enb: M3yunTh Ka4ecTBO ycayr: (POPMUPOBAHHE U OIICHKA.
®opma koHTpoasi CPC: KOHCHEKT cTaTel, Ompoc.
Bun camocrositensHOM paboThI:
1) noAroToBKa K MPaKTUYECKOMY 3aHATHIO;
2) KOHCTIEKTUPOBAaHUE MATEPHUAJIOB.
3aganus aiua CPC:
TeMbl 17151 KOHCTIEKTUPOBAHUSI:
1. Meroasl onpenenenus nokazareinei KauecTna.
2. VHCTpyMEHTBI KOHTPOJIS, aHATN3a U YIIPABICHUS KA4ECTBOM.
3. Mertoabl KOHTPOJIS KauecTBa.

Tema 5. Iloka3aresu KauecTBa MPeANPUATHS
[lenb: W3Y4UTh pOJIb CTaHAAPTU3ALMM W IOATBEPHKICHUS COOTBETCTBUSI B O0ECIIEUEHUU
KayecTBa.
®opma koHTposist CPC: KOHCIIEKT cTaTeid, onpoc.
Bun camocrositensHoi# paboThI:
1) noAroToBKa K MPakTUYECKOMY 3aHATHIO;
2) KOHCIIEKTUPOBAHNE MATEPUAJIOB.
3ananus ausa CPC:
Tembl AJ11 KOHCIEKTUPOBAHUS:
1. KauecTBO npoaykuuu M 3aiura noTpeouTess.
2. TlpaBo nmoTpeOuTels Ha KAYECTBEHHYIO U 0€30IacHYI0 YCIYTY.

Tema 6. Opranuszanusi 6e301aCHOCTH B TOCTUHMYHBIX MPeINPUATHAX
[{enp: 3yunTh paBOBbIE OCHOBHI CTAaHAAPTU3AIUN U TIOITBEPKICHUS COOTBETCTBUSI.
®opma koHTposist CPC: KOHCIIEKT cTaTeid, Ompoc.
Bun camocrositensHO# paboThI:
1) moAroToBKa K MPAKTUYECKOMY 3aHSTHUIO;
2) KOHCIIEKTUPOBAHNE MaTEPUAIIOB.
3amanus ausa CPC:
TeMbl 17151 KOHCTIEKTUPOBAHUS:
1. TexHuueckue periaMeHThl, UX COJEPKaHUE, LIeTTU TPUHSATHSI.
2. TocymapcTBeHHBIN KOHTPOJIb (HAA30p) 32 COOIOIEHNEM TEXHUYECKIX PETIIaMEeHTOB.

Tema 7. OcHOBHBbIE IOHATHSI TEXHHYECKOI'0 PeryJIMPOBAHUA

[{enw: N3yunTh MEXIyHAPOAHOE COTPYIHUYECTBO B OOJIACTH CTAHIAPTU3AIMHI U CEPTUDUKAIINN.
®opma koHTposist CPC: KOHCIIEKT cTaTeid, OIpoc.

Bun camocTositenbHOM paOOTHI:

1) moArOTOBKA K MPaKTUIECKOMY 3aHSITHIO;

2) KOHCIIEKTUPOBAHNE MaTEpPUAJIOB.

3aganus ana CPC:

TeMsbl I KOHCTIEKTUPOBAHUS:

1. 3akoHomarenbHbIE OCHOBBI TEXHUUECKOTO PETYIUPOBAHMUA.

2.  Kontpoms (Ham30p) 3a codmoaeHreM TpeOOBaHU TEXHUUECKUX PETJIAMEHTOB.
3. enu, mpuHIUIBI, CYOBEKTOB TEXHUYECKOTO PETYIUPOBAHMSL.

Tema 8. Texunueckoe peryJiMpoBaHue ycJayr

[{eap: 3yunTh posib CTaHAAPTU3ALNUN B TOCTHHUYHON UHIYCTPHUU.

Dopma koHTpoas CPC: koHCTeKT cTarel, onpoc. Bun camocTosTensHONU pabOTHI:
1) NoAroToBKa K MPAaKTUUYECKOMY 3aHITHIO;




2) KOHCIIEKTUPOBAHUE MaTEpUAJIOB.
3apanus aua CPC:
Tembl AJ11 KOHCTIEKTUPOBAHUS
1. Meronbl cTaHAAPTU3ALINN.
2. Hanwmonanbnas (rocynapctBenHas) cucrema ctanaaptusanuu (I'CC).

Tema 9. MeToabl OLIEHKU Ka4eCTBA yCJIYT
[lenb: M3yunTh cTaHmapTu3anuio B chepe Typu3mMa ¥ TOCTHHUYHOTO XO3SICTBA.
®opma koHTposist CPC: KOHCIIEKT cTaTeid, Ompoc.
Bun camocTosiTenbHOM paOoOTHI:
1) moAroToBKa K MPaKTUYECKOMY 3aHATHUIO;
2) KOHCTICKTUPOBAHUE MaTEPHAJIOB.
3aganus jgag CPC:
TeMbl 17151 KOHCTIEKTUPOBAHHUS:
1. B3auMoCBsI3b TEXHUYECKUX PETIAMEHTOB M CTaHIapTOB.
2. HamumonanweHble cTaHAAPTHI B cepe Typru3Ma U TOCTUHUYHOTO X0341CTBA.
3. TlepcrmekTwBHAs mporpaMma CTaHAAPTU3ANUKW B OOJACTH YCIAYr TypH3Ma H CPEICTB
pa3MenieHun.

MeTtoauyeckue ykazaHusi (1o BujaaM padoT, mpeaycMOTPEeHHBIX padoueii mporpaMmoii
JUCHHUILINHDBI)
CamocmosmenvHoe uzydenue meopemuiecko2o Kypca

CaMocTosiTelbHOE H3YYEHHE TEOPEeTUYECKOro MaTepHualia MpelyCMOTPEeHO Ha BCEM
NPOTSHKEHUH Kypca. Takas paboTa COMPOBOXKIACT JICKIIMOHHBIC, TPAKTHYSCKUE 3aHITHS,
MPOMEKYTOUHBI U WTOTOBBIA KOHTPOJIb, U B TO >K€ BpeMs SBISETCA OTICIbHBIM BUIAOM
CaMOCTOSITENIbHOM paOOTHI CTYIEHTA.

VicTouyHUKaMU JJT CAMOCTOSITEIIBHOTO U3YUEHHUS TEOPETHUSCKOTO Kypca BBICTYIAIOT:

yu4eOHUKHU MO MPEAMETY;

KYPCHI JISKITHIA 110 TPEMETY;

yueOHbIe TIOCOOMSI MO OTAETbHBIM TeMaM (Hampumep, IO TMpaBUaM OKa3aHUA TMEpPBOU
MEUITMHCKON TOMOIIIN);

Hay4yHbIe CTaThbU B TIEPUOJUYECKON TMeUaTH W PEKOMEHJIOBAaHHBIX COOpPHHKAX; - Hay4yHbIC
MOHOTrpaguu.

YMeHue CTyAeHTOB OBICTPO U MPaBWJIBHO MOM00paTh JIUTEPATypy, HEOOXOAUMYIO IS
BBITIOJTHEHUS YIEOHBIX 3aJaHUA M HAYYHOW paOOThI, SBJISICTCS 3aJIOTOM YCICITHOTO OOyUYeHHUSI.
CaMocToATeNbHBIA MOA00p JIUTEPATYphl OCYIIECTBISETCS MPU TMOATOTOBKE K MPAKTUYECKUM
3aHSITHSIM, TTOJITOTOBKE K dK3aMeHY.

Cy1iecTByeT HECKOIBKO CIIOCOO0OB COCTaBJICHHSI CIIUCKA HEOOXOIMMOU TUTEPATYPHI.

Bo-niepBbIX, B y4eOHOI mporpamMme JHUCHUIUIMHBI, B METOJUYECKHX VKa3aHUAX K
MPAKTUYECKUM 3aHSATHSAM TPUBOJUTCS CIHCOK OCHOBHOW W JIOMOJHUTENBHOW JHTEPaTypBHl,
KOTOPYIO PEKOMEHIYeTCS W3y4UTh I10 COOTBETCTBYIOIICH TeMe WM pas3jelly ydeOHOU
qucIUIUIMHbL. [Ilpy moaroroBke Hay4dHBIX pabOT 1enecooOpa3HO H3ydaTh OOIUN CIHCOK
JUTEPATYPHI U JeTIaTh BEIOOPKY MOIXOAIICH K TEME JINTEPATYPHI.

Bo-BTOpBIX, B OONBIIMHCTBE Y4eOHUKOB, MOHOTpaduii W cTaTeil AenarTcs CCHUIKH,
CHOCKM Ha JIpyrue JUTepaTypHbIe WCTOYHUKH, TPUBOJUTCSA CIIHCOK JIMTEPATYPHl I10
packpbiBaeMoil B kHure mnpooOneme. llemecooOpa3Ho m3yuaTh HAaydyHYIO Ty JIUTEparypy, Ha
KOTOPYIO CCBIJIAIOTCS MCCIICIOBATENIM B CBOMX HAYYHBIX IyOIHMKAIUSAX, ITOCKOJIBKY H3ydeHUE
UMEHHO TaKOW JIUTepatypbl (OpMHUPYET MPEACTABICHHUE O COCTOSHUU U Pa3BUTHH TOTO HIIU
WHOTO BOIIPOCA.

B-TpeTbux, morcky HEOOXOAUMOM TUTEPATypPhl CYIIECTBEHHO TTOMOTYT Pa3JIMYHOTO pojAa
oubmorpadudeckue ykazarenu u nocoous. B oubnumorpaduyeckom otaene OMOIMOTEKE MOKHO
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BOCTIONIb30BAaThCS TAaKMMU YKa3aTelsMH WM TPHOErHYTh K TIOMOIIM  CIEIHATUCTOB-
o6ubmorpados.
CamocmosimenvHoe 8blnoIHeHUe 3A0aAHULL

3amaHus JUIS CaMOCTOSATEIbHOW padOThl MPEHUMYIIECTBEHHO COJEP)KAaTCAd B y4eOHO-
METOIUYECKOM KOMIUICKCE JUCIUILINHBI (METOINYCCKUX YKA3aHUSAX K MPAKTHUSCKUM 3aHSATHUSIM
U METOJUYECKMX PCKOMEHIAIUAX I10 OpPraHH3allik CaMOCTOSATEIBHOW padOThl CTYJICHTOB).
Kpowme Toro, 3amanus v ynpaKHEHUSI MOTYT MPEAJIaratbes MpenoaBaresieM Kadeapsl, BeIyIuM
NpaKTUYeCKHE 3aHATHsS. Ha JIeKnusAx mpenojaBarelM TaKKe JAlOT — 3aJaHus  JUIs
CaMOCTOSITENIbHON PaOOTHI.

B pamkax caMocTosTeNnbHONW pabOTHl CTYACHTBHI CAaMH MOTYT Ipejiaratb COOCTBEHHBIC
TeMBI U (HOPMBI BBITIOJIHEHUS 33JJaHUH, COTTIACys UX C MIPEIoaBaTelieM.

Cnava 3amaHusl MMPOM3BOJUTCS IMPEIOJAaBATEII0, BEIYIIEMY NPAKTHYCCKUE 3aHATHS, B
YCTaHOBJICHHBIC UM CPOKH.

Buovt camocmoamenvhou  pabomvi: CaMOCTOATEIBHOC HW3YYCHHE JIMTEPaTYpHI,
MOJITOTOBKA K IMPAKTUICCKUM 3aHSATHSIM.

I10020mo6Ky K KOHCREKMUPOGAHUIO TUMEPAMYPDL CIICYET HAUNHATD C TIOBTOPCHHS
MaTepuaia JEKIUU 0 COOTBETCTBYIOIICH TEME, a TOTOM MEPEXOIUTh K U3YUCHUIO0 MaTepuasa
y4eOHHKA, PYKOBOJICTBYSCh BOIIPOCAMH K COOECEI0BaHUIO.

KoHcrniektupoBanrue MaTepuana CrocoOCTBYET 3aKPEIUICHHIO U YIITYOJICHUIO TTOHUMAHHUS
U3Y4EHHOTO MaTepualia, a TaKKe IPHUOOPETCHUI0 HABBIKOB CaMOCTOSITECIBHOTO HW3YUCHHSI
JTUTEPATYPHI.

Hmozoewlii npodykm camocmosmenbHol pabomot. KOHCIICKT. Cpedcmea u mexHonocuu
ouenku:. cooeceoBaHue.

Cnucok pekoMeHayeMoii JTuTepaTypbl
1. IlepevyeHb OCHOBHO¥ JINTEPaTypbI:

1. Cenun, B.C. 'octunnuHblii Ou3Hec: KiaccU(UKAIUS TOCTUHUIl U JIPYTHX CPEACTB
pasmemienus : yueoHnoe nocobue / B.C. Cennn, A.B. Jlenncenko. - M. : ®UHAHCH U CTATUCTHKA,
2014. - 140 c.

2. [lepeyeHb 10MOJHUTEIbHOI JTUTEPATYPHI:

3. Pynenko JIJI. CepBucHas esTenbHOCTh [ DNEKTPOHHBIN pecypce] : yueOHoe mocobue /
JLJI. Pynenko. — DnekTpoH. TekcToBbie JaHHbie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexxum nocryna: http://www.iprbookshop.ru/57229.html

4. Pynenko JIJI. TexHOJOTMM TOCTUHUYHOU NEATENHHOCTH [DIEKTPOHHBIN pecypc]
yuebHoe mocobue g OakanaBpoB / JIJI. Pynenxo, H.II. OBuapenko, A.b. KoconmamoB. —
DneKTpoH. TeKcToBbIe AanHble. — M. : JlamkoB u K, At [Tu Op Menua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pexum nocryna: http://www.iprbookshop.ru/57230.html

3. IlepeyeHb Yy4eOHO-METOAUYECKOT0 O0eCIeYeHUsI CAMOCTOSITEJbHON PadoThI

00y4YaIIUXCS M0 JUCHHUILIMHE (MOYJIIO)

3. Meronnveckne yKa3aHUsS TIO BBHIMIOJHEHUIO TPAKTHYECKUX pabOT TO JUCIUTUIAHE
«YnpaBieHue KayecTBOM M CTaHAapTU3auus B cdepe yCiayr» s CTYACHTOB HaIpaBICHHS
noaroroBku 43.03.02 Typuswm.

4. Meroanyeckue yKazaHusi Ui OOydYalOUIMXCSl IO OpraHM3allid W IPOBEACHUIO
CaMOCTOSITENIHOW PabOTHI 10 AUCIUTUINHE «YTIpaBICHNE Ka4eCTBOM U CTaHIapTH3aIs B cepe
yCIIyD» JUIsl CTYAEHTOB HanpasiieHus noarorosku 43.03.02 Typusm.

4. Ilepeyenb  pecypcoB  HMHPOPMANMOHHO-TEJEKOMMYHUKAUMOHHOH  CeTH
«HTepHEeT», HEOOXOAMMBIX /ISl 0CBOEHHUS THCHHUILIMHBI (MO1YJ151)

1. http://biblioclub.ru - 5BC «YHuBepcurerckas 6MOINOTEKA OHIAWHY;

2. http:/mww.iprbookshop.ru - 3bC «IPRbooks»;

3. http://mwww.consultant.ru - CripaBouno-npaBoBas cucrema Koucysaprantllmtoc;

4. http://catalog.ncstu.ru/ - Dnextponnas 6udaoTeka CKOY;

5. antiplagiat.ru - 3AO «AwuTu [lnaruary.
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