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BBenenne

PecTopanHblii MEHEIKMEHT Kak ydeOHas AUCLUUIUIMHA AAaéT MPEACTaBICHHE O MPOLeC-

Ce q)YHKI_[I/IOHI/IPOBaHI/ISI JACATCIIbHOCTHU CJ'Iy)KGBI IMUTaHUA B UHAYCTPUU I'OCTCIIPUHUMCTBA.

HCJ'IBIO OCBOCHHA OHCHUIIIIMHBI «PCCTOpaHHHﬁ MCHCIPKMCHT» SABJISICTCS BBISIBIICHHC

9JIEMEHTOB, KOTOPBIC UMEIOT MPUHIMITHAILHOEC 3HAYEHUE Ul yCIeXa MPEANPHATAS TUTAaHUI U
PACKpBITh UX B3aUMOCBSI3H. MeHeIKep CIIy>KObl MUTaHUS JTOJDKEH YMETh CKOOPAWHUPOBATH B3a-
MUMOJICHCTBHE TPEX JJIEMEHTOB: MOCETHTENEH, (YHKIMOHAIBHYIO NESITEIBHOCTh MPEATPUSTHS
nuTaHus (mpeiaraeMplii Habop OJII0J] M HaMTKOB, (PU3UYECKHE MapaMeTphl M OIEepaluy 3aBe-
JIEHUs) U MepcoHaNa. 3ajaya peCTOpaHHOT O oneparopa — YIpaBiIsaTh STUMU TPEMs 3JIEMEHTAMU
TaKUM 00pa3oM, YTOOBI KITMEHTHI ObLIIH MOJTHOCTBIO YAOBIETBOPEHBI.

3amauaMy OCBOCHUS AUCHUIUINHBI «PecTOpaHHbIN MEHEIKMEHT SIBIISIETCS] (JOPMHUPOBAHUE

3HaHPII>i, YMCHI/Iﬁ 1 HABBIKOB I10 CIICAYIOIIHUM HAIIpaBJICHUAM ACATCIBHOCTH:

U3y4CHUE TOCTUHHUYHOTO M PECTOPAHHOIO CEPBUCA, YCIYT MPEANPHATHI 0OLIECTBEHHOTO
NUTaHUS TOCTUHHYHBIX KOMIUICKCOB;

U3y4eHHE HOPMATHBHOMN U TEXHHUYECKOW IOKYMEHTAIIHH;

U3y4eHHE PEKOMEHIAIUI 110 COCTABICHUIO COAIAHCUPOBAHHBIX PAIIMOHOB MTUTAHUS IS
TYPHUCTOB;

U3y4YCHUE PEKOMEH/IALMH 110 MUTAHUIO JETEH B TYPUCTCKUX YUPEKICHHUSAX;

U3y4YCHUE KIIFOUCBBIX (PAKTOPOB, BIUSIONIMX HA POCT OU3HECA U ONMPEIEIIAIONINX YCIIeI-
HOCTb 3aBeICHHs ¥ (PMHAHCOBBIX OCHOB PECTOPAHHOI UHIYCTPUH;

U3y4UTh (OPMHUPOBAHUE H IMOCICAOBATEIHLHOE MMPOXOXKICHUE IMOTOKA MPOJIYKTOB IMUTA-
HUSI ¥ HAIMTKOB Yepe3 BCE OINEPAIMOHHBIC YYaCTKU PECTOpaHa — OT IMOCTABIIMKOB JIO
KOHEYHOT'O TIOTPEOHTEIIS,

U3y4UTh FPPEKTUBHBIC TPOLETYPhI 3aKYIKHU, IPUEMKH, XPAHCHUS M OTITYCKa MPOIYKTOB
NUTaHKS, HAUTKOB M MPOYUX IPOJYKTOB, 00CCHCUMBAIONINX (PYHKIIMOHUPOBAHUE Pe-
CTOpaHa, a TaKKe OTMEYAIOTCsi HanboJiee BaKHBIC NPOM3BOACTBEHHBIE U OOCITYKHBAIO-
M€ CHCTEMBI C TOUKH 3peHHs Hanboiee 3(h(heKTHBHOTO KOHTPOJIS 3aTpar;
copMUpOBATH OOIIHE MPEACTABICHUS TEXHOJIOTHUECKOMY KYXOHHOMY 00OPY/IOBaHHUIO
3JIEMEHTaM MHTEphepa PECTOPAHHOTO 3ai1a, 00CIY)KHBaHHIO X PEMOHTY TEXHOJIOTHYECKO-
ro KyXOHHOTO 000pY/IOBaHMs, a TAK)KE KOMIUIEKCHOM MTPOrpaMMe IHEpProcOepeKeHus;
aQHAJIM3UPOBATh BAXHOCTh 00ECHEUYCHHUS JOJHKHOTO CAaHUTApHO-TUTHUEHHYECKOTO COCTOS-
HUsI ¥ 0€30MAaCHOCTH MUTAHUSI.
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8 cemecTp

XapakTepHCTHKA H KJIacCH(PUKALNS NPeANpHUATHIA 001eCTBEHHOI 0
NUTAHUS

OyHKIMH NPEINpUSTHIA 00IIECTBEHHOTO MUTaHUA. Y CITYTH, IPEJOCTaB-
JsieMble TPEANPHATHSAMH OOIIecTBeHHOro muTanus. Knaccupukanus
MPEANPUATANA TUTAHUS B 3aBUCUMOCTH OT XapaKTepa UX NEATEIbHOCTH.
Kiaccudukanus npeanpuaTuii TATaHUSA B 3aBUCUMOCTH OT THma. Dak-
TOPBI, ONpPEAENAIONUE TUI TPEANPUATHS NTUTAaHUA. XapaKTepUCTUKa U
KJTaccu(uKaIs pecTopaHoB, 6apoB, kade, kodheeH, kaheTepres.

2

2

Oco0eHHOCTH OPTaHU3AIMM PECTOPAHHOW IesiTeJIbHOCTH B TOCTH-
HUYHOM OM3Hece

OCOOCHHOCTH OpraHHM3aluk PECTOPAHHOH NEATETBHOCTH B TOCTHHHY-
HOoM OmzHece. OcoOeHHOCTH (MHAHCOBOHM NEATENLHOCTH PECTOPAHOB
NP TOCTHUHHIIAX. MapKeTHHTOBas TOJIUTHKA YIIPABICHUS OTEJIEM B OT-
HOILIEHUH PECTOPAHHOM JesITeTbHOCTH.

Buabl meH10

Hasnauenne menro. Tumbl MeHr0. XapaKTepUCTHKAa MEHIO TaOIbIOT,
OCHOBHBIE XapaKTEPUCTUKH, Pa3HOBUAHOCTH. XapaKTepPUCTUKA MEHIO a
JI51 KapT.

MeHI0 HAITUTKOB
Memnto HantuTKoB. OOITHE MTpaBwiia OJAYX BUH.

IL1anupoBanue MeHIO

Conepxxanue MeHro. JluzaiiH pecTopaHHOro MeHio. Pa3smemieHue
HauMeHOBaHUH Omon B kapte MeHr0. CioBecHoe ommcaHue. MeHio u
LIEHB.

MepueHaai3uHT MEHIO
Buaelt wMepuenpaiizuara weHtoo. Hacrennole nucruien Ilnakatsl.
Hamoneabie ctennpl. Bknaaemmu. [Tnanmer-manaTku.

Duiiocopus 1 MeTOAbI HEHOOOPA30BAHUS B MEHIO
IlenooOpa3oBanue. duirocopuu 11eHO00pa30BaHuss. MeEToabl 1IEHOO00-
pasoBanus. lleHooOpa3oBanue nytem HaneHkW. [[eHoOOpa3oBaHue Ha
ocHOBe cebectonmocTr. DakTHyeckoe meHooOpa3oBanue. Meros Ba-
JIOBOM HAIICHKH WJIU BaJIOBOW NpUOBLIH. MeTos 6a30B0ii 1ieHbl. OlieHKa
COBOKYITHOU 3()pEeKTUBHOCTH MEHIO.

AHaJIN3 MEHIO
Ananmu3 meHw. [lpuGsmbHOCTE U mOMynsspHOCTH. OtneHka 3¢ heKTrB-
HOCTH MEHIO.

Cnoco0bI Oprann3anuy NPOU3BOACTBA MPOIYKTOB ITUTAHUSI
OCHOBHBIE 3JIEMEHTHI IPOIIECCa TPOU3BOJCTBA IMPOIYKTOB ITHTAHUSL.
TpanuLIMOHHBIN METOX MPOU3BOACTBA. TpaIUIIMOHHOE IPOU3BOJICTBO C
MCIOJIb30BaHKeM monyhadpukaToB. LleHTpamn30BaHHBIE METOIBI IIPO-
U3BOJICTBA.

Crnoco0bI Oprann3anuy NPOM3BOACTBA HANTUTKOB
ACCOPTUMEHT aJKOTOJIbHBIX M 0€3aJIKOrOJbHBIX HamMTKOB. CriocoObl
MIPOM3BOJICTBA U OJIA4H AJIKOTOJIBHBIX M 0€3aJIKOTOJIBHBIX HAITUTKOB.

Opranu3anuu Npou3BOACTBA MPOAYKIUH 001IECTBEHHOI0 IUTAHUS
C UCNOJIL30BAHNEM OXJIAXKIEHUS

OcCHOBHBIC TIPUHIIAIIBI METOAA OPTaHU3AIIMN MPOU3BOACTBA MPOTYKITHH
OOIIIECTBEHHOTO MUTAHMS C MCIOJIHL30BAHUEM OXJIAXKICHMS.

Opraan3zanuy Npou3BOACTBA MPOAYKIAH 00IIeCTBEHHOI0 MUTAHUSA
€ HCNOJb30BaHNeM 3aMopa:kuBanusa. Cy-Bua




TeXHOJOrMYECKHUI MPOU3BOJCTBA ¢ HUCIOIB30BAHUEM 3aMOPaKHBAHHMS.
TexHONIOrMIeCKHid MPOU3BOICTBA MPOAYKIHH C TOCIEAYIONIAM OXJIa-
xaerneM. Cy-sun (Sous vide) .

7 Opraanzanus 3aKynKky ¥ IPMeMKH NPOAYKTOB 2 2
JKuzHeHHBIN UK ynpaBieHus: pectopaHoM. OOs3aHHOCTH MEHeIKepa
MO 3aKymnKaM. 3agadd CIyXObl cHaOKeHUs. DTambl MpoIeayphl 3aKyl-
k. Kpurepun BpIOOpa mocraBmiyka. MeToasl 3akynku ToBapos. Ilo-
KyIKa [0 KOHTPAaKTy WM TeHAepy. MeToJ 3aKyIKU «KAII-3HI-KIPPU»:
perMyIIecTBa M HeocTaTKH. OcOOCHHOCTH 3aKyIKH HAITUTKOB

7 Opranu3zaunusi XpaHeHUs! NPOAYKTOB 2
Xpanenue. OTmycK NMpOAYKTOB MHUTaHUA CO CKlaaa pecropaHa. KoH-
TPOJIb 3aMacOB.

8 IpoaBu:keHue pecTopana 2
Otarmsl mporecca MpoABIKEHUsT pectopana. OCOOCHHOCTH CYIIECTBY-
IONUX METOJIOB COCTAaBJICHHUs OIOJDKeTa Ha IeNid mpojaBmxeHus. Kiro-
YeBbIE KOMIIOHEHTHI YCIIENTHOTO CTHMYJIHAPOBAHUS MPOAAXK: Mep-
yagnan3uar U PR-kamnanus

8 Pekiama Kak HHCTPYMEHT NPOIBUKEHHUSI pecTOpaHa 2
Oynkum pekiaMbl. Kputepun oTtbopa MeaMacpeAcTB Ui PEKIIaMbl
pectopana. CtenieHb 3 (EeKTUBHOCTH Pa3HBIX MEIHACPEICTB.

9 Knaccudukanus MeTo10B 06CTy:KUBAHUS M MX XapPaAKTePUCTHKA 2 2
CylecTBYIOIIUE METOJABl OpraHW3alMi OOCITYy)KMBAaHUS TPH MOJaYe
0Jr0]T KJTACCU(UITUPYIOT IO CIICAYIOIIUM KaTerOPUsIM: CaMOOOCITyKH-
BaHKe, 00CTy)XHBaHUE O(UIIMAHTAMH, TPEIOCTABICHUE CICIUATBHBIX

yCIIyT

9 ®DopMBbI PECTOPAHHOTO 00CTYKMBAHUS 2
CeMelHBIN, WIM aHTIAHACKAH, THIT OOCITY)KWUBaHUA. [IOpITMOHHBIN, WM
aMepHKaHCKUH, TAI 00CTykrBaHUs. DpaHITy3CKUI THII, WK OOCITYKHBa-
HHE 3a cToJoM. Pycckuii Tun obciysxusanus. bydeTtHoe obcnyxnuBanue

9 Opraanzanus 0aHKeTOB ¢ YACTHYHBIM 00c/Iy:KMBaHHeM O(pUIMAH- 2
TaMH

IToaroToBka K mpoBeeHUIO OaHKeTa U 00CIyXuBaHue. baHkeT-TipueM ¢
TIOJTHBIM O0CITy>KMBaHUEM oduimaHTamMu. baHkeT-ipueM ¢ MoJHBIM 00-
CITy)KMBaHHEM ouLmanTaMu. banker-yai

Oypier. Kokrelib

9 Opranu3anust 6AaHKETOB € MOJHBLIM 00CTy:KUBAHHEM O(pHUIMAHTA- 2
MH

IlogroroBka k mpoBeleHWIO OaHKeTa W OOCTyxkuMBaHHWe. baHkeT ¢ 4ya-
CTHYHBIM 00CITy’)KHBaHHEM O(HUITMaHTaAMH.
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INPAKTUYECKASA PABOTA Ne 1

Tema: XapakTepucTuka u KJaaccH(pUKALUs NPeINPUITHA 00111eCTBEHHOI0 MUTAHUS
Hean padoTwl: hopmuposarue npedcmasieHus 0 Kiaccugpukayuu npeonpusmuil NUmanus u mpeoo-
BaHUL K HUM

OuenuBaemble komnerennun: [1K-1, TTK-2

[Tutanue sBASETCSI OMHOM M3 OCHOBHBIX YCIYI B TE€XHOJIOTUH TYpPHUCTCKOro obOcmykuBaHus. Ty-
pHCTCKasi MHIYCTPUS MUTaHUs BKIIOYaeT B cedst pecTopaHsl, kKade, 6apbl, CTONOBBIE, (PaOPUKU-KYXHH,
(babpuku 3aroToBOYHbIE, Oy(pEThl, MANUIBIYHbIE U YAOBIETBOPSAET (PU3HOIOTMYECKYIO MOTPEOHOCTD
Typucta B nuuie. JlaHHble TpeanpusATHS MOTYT HaXOAUTHCSA KaK B COOCTBEHHOCTH TYPUCTCKHUX
¢bupm, Tak U Ha MpaBax apeHAbl. BOJBIIMHCTBO U3 HUX BCTPOEHO B TYPUCTCKO-TOCTUHUYHBIN OJIOK,
U SBJISIETCS UX YaCThIO, peXXe JaHHbIC NPEANPUITUS paboTalOT B aBTOHOMHOM (CaMOOBITHOM) pEeKHUME
U SIBJISIFOTCS. KOMIIOHEHTaMH OIPOMHOT0 KOMILJIEKCa 10 Ha3BaHUEM O0IIIeCTBEHHOE MUTAaHHE.




OO01miecTBeHHOE TUTAaHUE OJHOW M3 MEPBBIX OTpAciei HAPOMHOTO XO35SHUCTBA BCTAJIO HA PEIIHCHI
npeoOpa3oBaHus, MPUHSB IPy3 OCTPEHIINX MPOOJIEM MEPEXOTHOrO Mepruoja Ha PhIHOYHBIE OTHOIIE-
HUS. DBBICTppIMM TemMmamu MpolUia MpUBaTH3AMs TNPEANPUITAN, H3MEHWUJIAch OpPraHHU3alMOHHO-
npaBoBasi GopMa MPEANPHUATHI 0OIecTBeHHOro nUTaHus. [10SBUIIOCH OONIBIIOE KOMUYECTBO YaCTHBIX
MaJbIX MpeAnpusATuii. MHorue mpeanpusaThs OOIIECTBEHHOrO MHUTAHUS SIBJISIOTCS YHCTO KOMMepYe-
CKHMMH, HO HapsAy C 3TUM pa3BUBAETCA M COLMAIBHOE IUTAHUE: CTOJOBBIE NPHU NPOU3BOACTBEHHBIX
NPEANPUATHIX, CTYACHYECKHE, IIKOJIbHbIE CTONOBbIe. [losBist0TCS KOMOMHATHI MUTaHUs, (PUPMBI, KO-
Topbie OepyT Ha cedst 3aJaul OpPraHu3aluH COLUAIBHOTO ITUTAHMS.

[TpenmpusTus 00IIECTBEHHOTO MUTAHUS BBIMOIHIIOT TPU B3aUMOCBSI3aHHbIE () YHKITHH:

MIPOU3BOJICTBO KYJIMHAPHOM MPOAYKLIUU;

peanu3anus KyJIMHApHOW MPOAYKIMN; OPraHU3alUs €€ TOTPeOICHHUS.

Tun npeanpustTis OOILIECTBEHHOTO MUTAHUS OMPENENSIETCS XapaKTepHBIMU OCOOEHHOCTSIMHU 00-
CIIy’)KHBaHUs, aCCOPTUMEHTOM peaau3yeMOl KyJIMHAPHOU MPOAYKIIMU U HOMEHKJIATYpOl IIpeloCTaB-
asieMbIX motpedutenam ycuyr. [lpu onpenenenuu Tura npeAnpusTHs YUYUTHIBAIOT cileqyomue gax-
TOPBI:

ACCOPTUMEHT peaiu3yeMoi MPOAYKIIUH, €€ pPa3HO00pa3He U CI0KHOCTh U3TOTOBICHUS

TEXHUYECKYIO0 OCHAIICHHOCTh (MaTepUaNbHYIO 0a3y, HHKEHEPHO-TEXHHYECKOE OCHAIIECHUE, 000-
pyJIOBaHHE, COCTAB MMOMEIIECHUH, ApXUTEKTYPHO-TUIAHUPOBOYHOE PEIICHHUE)

METO/bl 00CTYKHUBaHUS

KBIM(UKAINIO IEpCOHAIIA

KauecTBO 00CITyKUBaHUS

HOMEHKJIATYPY MPEI0CTaBISIEMbIX OTPEOUTETISIM yCITyT

Knacc npeanpusatus oOUIeCTBEHHOTO NPEANPUATUS TUTAHUS ONPEIEIIAETCS COBOKYITHOCTHIO OTJIU-
YUTEIbHBIX MPU3HAKOB MPEANPUSATUS OMPEIENEHHOr0 THUIa, XapaKTePHU3YIOUUX KadeCTBO MpPeao-
CTaBJIIEMbIX YCIYT, YPOBEHb U YCIOBUS 00CITYKUBAHUSL.

Ycnyra oOOIIECTBEHHOTO TMUTAHUSA - PE3YyIbTaT JAEATENbHOCTH MPEINpUATH U TpaKOaH-
NpeANPUHUMATEINCH 110 yIOBJIETBOPEHHUIO TOTPEOHOCTEH NMOTPEeOUTENs B MUTAaHUH M TPOBEICHUU 10-
cyra. [Iponecc 06cmyXMBaHUSI — COBOKYITHOCTb ONEpAIIHii, BHIMOJHAEMBIX HUCIOIHUTENEM IPU HETO-
CPEICTBEHHOM KOHTaKT€ C MOTPEOUTENEM YCIIYT MPH peai3allii KyJIWHApHOW MPOAYKLHUU U OpraHu-
3allUU 10CYTa.

KauecTBO yciyr nOJI>)KHO YJOBJIETBOPATH YCTAHOBJIEHHBIM WJIM MPEIIOJIaraéMbIM OTPEOHOCTIM
notpeduTeneil. Yciayru oOLIeCTBEHHOIO MHUTaHUsS JIOJDKHBI OTBeYaTh TPeOOBaHUSAM 0€30MacHOCTH U
HKOJIOTUYHOCTH, 11€JIEBOMY Ha3HAUYEHUIO U MPEAOCTABISTHCS NOTPEOUTENSIM B YCIIOBUSAX, OTBEYAIOLINX
TpeOOBaHUAM JEHCTBYIOLIMX HOPMATUBHBIX JIOKYMEHTOB. B mporecce oOcmykuBaHus noTpeduTeneit
KOMIUIEKC YCIIYT JOJKEH COOTBETCTBOBATH TUIY Mpennpustus. [Ipum okasaHuu yciyr AOKHO OBITH
YUYTEHO TpeOOBaHUE IPrOHOMUYHOCTHU, T.€. COOTBETCTBUE YCIOBUN 0OCIY)XMBAHMSI TMTHEHUYECKUM,
AHTPOMOMETPUUECKUM, (PU3HUOJIOTHUYECKUM MOTPEOHOCTAM notpedureneit. Cobmoienne TpedoBaHnM
HPrOHOMHYHOCTHU 0OecreunBaeT KOM(OPTHOCTh 0OCITYKUBAHMUS.

[IpenocraBnsgemas yciayra JIOJDKHA OTBEYaTh TPEOOBAHUSAM 3CTETUYHOCTH. DCTETUUYHOCTH Xapak-
TEPU3yETCsl TAPMOHUYHOCTBIO apXUTEKTYPHO-TUIAHUPOBOYHOTO PELIECHUS TOMELEHUI NPENIPUATHS, a
TaKXe YCIOBHSIMU OOCITY>)KHBaHUS, B TOM YHCJI€ BHEIIHUM BUAOM OOCITYKHBAIOIIETO MepCcoHaia, cep-
BUPOBKOI1 cToua, opopmiieHrneM U nogayei KylnuHapHoOH npoaykiuu. [TorpeduTens goimkeH moayvarsb
MOJTHOE, IOCTOBEPHOE M CBOEBPEMEHHOE HH(OPMUPOBAHUE O MPEJOCTABISIEMON YCIIyTE.

OcHoBHas yciyra oOIIecTBEHHOT'O TUTAHUS - ycayea humaHnus. Y Ciyra MUTaHUsI IPEJCTABIISIET CO-
00l ycITyry 10 U3TOTOBJICHUIO KYJIMHAPHOM MPOIYKIIMH U CO3[JaHUIO YCIOBUM IO €€ pealn3aluu U mo-
TpeOJIeHUsI B COOTBETCTBUU C TUIIOM U KJIaCCOM MPEANIPUATHS, U TOAPA3AEIAIOTCS Ha ClIEAYIOIINE:

NUTAaHUE;

M3TOTOBJIEHUE KYJIMHAPHOU NMPOAYKIIMH U KOHIUTEPCKUX HU3ENNN;

OpraHu3aIus MoTPeOICHHs U 00CTy>KUBAHUS,

peanu3anus KyJIMHapHOU MPOAYKIUU;

OpraHu3alus 10Cyra;

WH(OPMAIIMOHHO-KOHCYIHTATUBHBIE;

OpraHU3alMI0 U 00CITYKHUBAHHE TOPKECTB, PUTYAIbHBIX MEPONPUATHIA;



OpraHu3alI0 MUTaHUS U OOCIY)KMBAHUS YYACTHUKOB KOH(EpEeHIUH, COBELIAaHUH, KYJIbTYypHO-
MacCOBBIX MEPOIIPUATUH U T.1.;

JIOCTaBKY KyJMHAPHOW MPOAYKIMHM M KOHIUTEPCKUX M3JENUHA U 00CIyKMBaHUE MOTpeOuTeneil B
oducax u Ha JOMY;

oOciyXMBaHHe MOTpeOUTeNe B IIyTH CIIEJOBAHUS [1ACCaKUPCKOTO TPAHCIIOPTA;

00cIy’)KUBaHNWE B HOMEPAX TOCTUHULI;

OpraHU3alUI0 PAMOHAIBHOTO0 KOMIUIEKCHOTO MUTAHUS U
Ap;

B pecropanax, 6apax Oosibllioe BHUMaHHUE YAENAETCS OpraHM3aluy yCIyru Jocyra. Yciayru 1o
OpraHM3aliy 10CyTra BKIOYAIOT:

OpraHU3aLHUI0 MY3BIKAJILHOTO 00CITY)KMBaHHUS;

OpraHU3alMIO IPOBEIEHHs KOHLIEPTOB, IPOrPaMM BapbeTe;

NPEIOCTABIICHUE Ta3€T, KYPHAJIOB, HACTOJILHBIX UTP, UTPOBBIX aBTOMATOB, OUIIBSIPAA.

Oxka3bIBaIOTCS YCIYTH 110 OpraHU3alMy JOCyra KIMEHTOB PEeINpUATUl 00IIeCTBEHHOTO MUTaHUS
(HampuMep, MpoBeIeHNE KOHIIEPTOB, IPOrPaMM BapheTe PECTOpaHa) KOHCYNIbTalus e -moBapoB 1Mo
IPUTOTOBJIEHUIO OPUTHHANBHBIX U M3BICKAHHBIX OJII0J], KOHCYJbTAallUs AUETCECTPhI 110 BOIPOCAM Me-
HIO TIPH PA3JIMYHBIX 3200JIEBaHUAX B JJUETUYECKUX OTACICHUSAX U CTOJIOBBIX.

Kynemypa obcnyscusanus - 0OJUH U3 OCHOBHBIX KPUTEPUEB B OLICHKE JAEATENIBHOCTH PAaOOTHUKOB
oOmecTBeHHOTO nuTanus. K OCHOBHBIM (pakTOpaM, ONpENeNIOnuM KyIbTYpy OOCITy>KUBAHUS, OTHO-
CATCS HAJIMYME COBPEMEHHOM MaTepHallbHO-TEXHUYECKOM 0a3bl, BUJbl U XapaKTep MPelOoCTaBIAEMbIX
yCITyT, aCCOPTUMEHT ¥ Ka4eCTBO BBITYCKAEMOH MPOAYKIMH, BHEAPEHHUE NMPOTPECCUBHBIX (POPM 00CITy-
KUBaHUS, YPOBEHb PEKJIAMHO-UH(POPMALIMOHHOH paboThl, IpodecCHoHaIbHOE MAaCTEPCTBO PAOOTHUKOB
obmecTBeHHOro nuTanus. KynpTypa o0cayXKnBaHHsS Ha BHICOKOM YPOBHE MOBBIIIAET KOHKYPEHTOCTIO-
COOHOCTB NMPEANPUATHUS, YTO OUEHb BaYKHO NMPH PHIHOYHBIX OTHOLICHUSX.

Pectopansl u Gapsl 10 YpOBHIO OOCTYKMBAaHUS M HOMEHKIIATYPE MPEI0CTaBISAEMbIX YCIYT TOapa3-
JeNIAI0T Ha TPU Kjacca -JIIOKC, BBICIIUI, MEpPBbIM, KOTOPbIE JODKHBI COOTBETCTBOBATH CIIEAYIOLIMM
TpeOOBaHMSIM :

1I0Kc - W3BICKAaHHOCTh MHTEphEpa, BBICOKUI ypOBEHb KOM(OPTHOCTH, LIMPOKHH BBIOOp YCIYT,
ACCOPTHUMEHT OPUTMHAJIBHBIX, U3bICKAHHBIX 3aKa3HBIX U (PUPMEHHBIX OJIIOJI, M3JIEIUN JIJIsl pECTOPAHOB,
HIMPOKUNA BBIOOP 3aKa3HBIX U (PUPMEHHBIX HAIIUTKOB, KOKTeWIeH — 11st 6apoB;

"gbictuull "- OPUTMHAIBHOCTh UHTEPbEPA, BBIOOP yCIyT, KOM(POPTHOCTDH, pa3HOOOpa3HbI acCOpPTU-
MEHT OpPUTMHAIbHBIX, U3bICKAaHHBIX 3aKa3HbIX U (PMPMEHHBIX OJIO U U3ETUH U1 pECTOPaHOB, IIHPO-
KW BBIOOP (PMPMEHHBIX U 3aKa3HBIX HAIMUTKOB M KOKTEHIeH — JUIs OapoB;

"nepewiil”- TApMOHUYHOCTb, KOM(POPTHOCTh U BBIOOP YCIYT, pa3HOOOpa3HbIH acCOPTUMEHT (Gup-
MEHHBIX OJIIOJI U WU3/ETHM, HAIUTKOB CJIOXHOTO MPUTOTOBJIEHUS AJII PECTOPAHOB, HAOOP HANMTKOB,
KOKTEHJIel HECTI0KHOTO IPUTOTOBIIEHUS, B T.4. 3aKa3HBIX U ((PUPMEHHBIX - 17151 0apoB.

Knaccudukanust npeanpusTHii TUTaHUS B TypU3Me BBIIOJIHSIETCA 110 MHOTMM NpPU3HAaKaM, KOTO-
pBI€ IIPUBECHBI HIKE.

Ilo npusnaxy ceésazannocmu ynpasnenus pa3iuyaloT NPeAnpusTrs, o0beIMHEHHbIE B 1IeNH, U pado-
tatomue camocrosrenbHo. K kpynHeiimuM pecropannsiM 1ensim CIIA otHocaT Mak/lonansac (c
ymcnom npeanpustuii 9460), byprep Kunr.

B 3asucumocmu om accopmumenma pasiAvarOT MPEANPHUATUA: KOMIUIEKCHBIE, YHUBEPCAJIBHBIE,
CHeIHMATU3UPOBAHHBIE.

O6o00611eHHas KIaccupuKaus NPeAnpUATHI MUTaHUS B TypH3Me:

Ilo muny npeonpusmus: pecropas, kade, 6ap, u 1.1. [1o 6udy coocmseennocmu. cOOCTBEH-

HbIE, apEHIOBAHHBIE

Ilo mecmy pacnonodscenus. B COCTaBe TypUCTCKO-TOCTUHUY-HOTO KoMILIekca. B cocraBe apyrux
CPEJIICTB pa3MEULICHMs], aBTOHOMHBIE

Ilo knacchocmu: MOKC, BBICIINMI, IEPBBIN

1lo pescumy obcayxcusanus.; 3aBTpak, MOy NAHCUOH, TOJHBIM NAHCHUOH, IBEACKUH CTOJ, CIIELU-
aJIbHOE MUTAaHUE, IETCKOEe ITUTaHue



B 3asucumocmu om obcnyscusaemozo konmuneeHma NpeupusTus MOT'yT paboTaTh ¢ IOCTOSHHBIM
KOHTUHI€HTOM), TAKOE MPEANPHUATHE TUTaHUS HAXOJUTCS IPU TOCTUHUIIE, CAHATOPUH), C IEPEMEHHBIM
KOHTHHTEHTOM (TOPOJICKON pECTOpaH).

B 3asucumocmu om memooa ob6cayxcuéanus pasiudaloT NPEANpPUSTHs, B KOTOPBIX MOTPEOUTETH
00CTy)KUBAIOTCST OPUIIMAHTAMU; MPEANPUATUS CaMOOOCITYKUBAHUSI, TPEANPUATUS CMEIIAHHOTO 00-
ciykuBanus. [IpennpuaTust TUTaHUs Pa3TUIAIOTCS TAKKE 1O HOTHOME MEXHOI0SUYECK020 YUuKld, 00b-
eMy u xapakmepy yciye, U0y NUMAHUS, pedcumy pabomsl, 8pemenu (QYHKYUOHUPOBAHUS U OPYUM
NPUSHAKAM.

[To aHanoruu co cpecTBaMHU pa3MeIleHUs] TYPUCTOB MPEANPUATHS MUTAHUS KJIaCCU(DUIIUPYIOTCA
B 3aBUCHUMOCTH OT KYJIbTYphI M KauecTBa OOCIyKHBaHUS, a TAK)KE KyXHU U aCCOPTUMEHTA Ipejiarae-
MBIX OJIFOJI, YMCIIa TIOCAI0YHBIX MECT, PEKHUMa paboThI, POpPMBI 00CTYKMBAHUS TTOCETUTEIICH.

Bonbuioil monmysiasipHOCTbIO Yy TYPHUCTOB MOJB3YIOTCS pecTtopaHbl. OHU MOJpa3fesstoTcss Ha 2
0O0JbIIKE TPYIIIBL: KJIACCUYECKUE U OBICTPOTrO 00CTYKMBAHUSI.

Kaaccnueckne pectopaHbl. BaxkHeHIIMM NpU3HAKOM TEPBOKIACCHBIX PECTOPAHOB SIBISETCS
CTpeMJICHUE K WHAWBUAYATbHOCTH. VX HEMOBTOPUMBII OOJIMK JIOMOIHAETCS POCKOLITHBIM BHYTPEHHUM
yOpaHCTBOM M M3BICKAHHOM KYXHEH.

Pectopanbl 0bicTporo odcayxuBanus. [lonmydnnm mmpokoe pacpocTpaHEeHUE B HAIlle TUHA-
MUYHOE Bpemsi. PomoHauanbHIUKOM OBICTPOro crocoda yJOBIETBOPEHUS CaMbIX MPUSATHBIX (HU3HOIIO-
rudeckux norpednocreit yenoseka crtam CILIA, rae eme B 1634 roxy B bocToHe OTKpBUIACh OJIHA U3
MEPBBIX TaBEPH, MPEUIOKUBILIAsE OOTaThIi BHIOOP TOTOBBIX OJIIOI.

B mMexnyHapoaHOU Typ MpaKTHKE MUTaHKWE, KaK MMPAaBHJIO, CBSI3BIBACTCS ¢ pa3MmemnieHneM. Ero cro-
UMOCTb, HApSAIy C MPOKUBAHUEM, BXOJUT B TOCTUHUYHBIN Tapud. TypucT MoxkeT BHIOpaTh HOMEDP B
KOMILIEKCE C TPEXPa30BbIM, JIBYXPa30BBIM WJIM OAHOPA30BBIM NMHUTaHHEM. MHOTHE OTEeNH PadoTaroT
1o eBporelickomy miany. OH npencTaBisieT co00K TOCTUHUYHBINA Tapu@, onpeaenseMblii Ha OCHOBE
CTOMMOCTH pa3MelIeHus 0e3 yueTa MUTaHus, KyXHIO U 3aKa3bIBaeMble OIro/a.

Hmeror MecTo Takxke paznuyus B popme 00CIyXKUBaHUs: CBOOOIHBINA BHIOOp KIMEHTOM OO U3
IpeAIaraeMoro peCTOpaHOM MEHIO, 00CTyKMBAaHHE TI0 €IMHOMY /IS BCEX KIMEHTOB MEHIO Oe3 Impa-
Ba BbIOOpa Omtof, «llIBemckuii cToM» - CBOOOJHBINA BHIOOP BBICTABICHHBIX HA OOIIMIA CTOJ OJIFOI H
camMo00CIyKHUBaHHUE.

Jns pazpneueHus nmocerureneil koMmpopTradenbHble NPeInpUsATHs TUTAHUS IPUTIIAIIAIOT MY3bIKaH-
TOB, apTUCTOB. Ha Oanmance mpeanpusaTus MOTYT YHCIUTHCS: Mara3uHbl, MOJICOOHBIE X031 CTBA.

B 3aBucumocTH 0T criocoba o0cIy)KuBaHUs pazInyaroT NpeAnpHUsITUs: 00cayKUuBaeMble o(uIaH-
TaMH, CaMOOOCITy>KUBaHUs,
cMelaHHoro oocnyxkuBaHus. Crucrema OOIIECTBEHHOTO MUTAHMS 00pa3yeTcsi pecTOpaHaMHu pas3iiny-
HOM KJIAaCCHOCTH, OapamMu, Kade M CTOJIOBBIMHU, IMYHKTaMHU OBICTPOrO NMUTAHUS, YAOBJIETBOPSIOLUIMMHU
NOTPEOHOCTH MOCETUTENEH TypUCTCKOTO IIEHTpa WM peruoHa. Buja nuraHus Bcerja ykasblBaeTcs B
COCTaBe TYPHCTCKUX YCIIYT: 3aBTPAaK, Oy MTAHCHOH, MTOJTHBII MaHCHOH:

nonuelit mancuon (fullboard- F/B): 3-pa3oBoe nutanue B jeHb (3aBTPaK, 00€ U YIKUH);

nonynancuos (halfboard- H/B): 2-pa3oBoe nuranue (3aBTpak + 00e/ WM 3aBTPaK + Y)KUH);

tosnbko 3aBTpak (bedandbreakfast- B/B).

B BapuanTax nopororo o0cCiy>KMBaHHSI MOKET OBITh MPEAyCMOTPEHa BO3MOXKHOCTh NUTAHUS U
HAIWTKOB (BKJIIOYasi CIIUPTHBIE) BECh JIEHb U JJa)kKe HOYB B JIF000€ BPeMsI U B JTFOOOM KOJIMYECTBE.

Taxoke onpeenstoTcss U Tpajalyuy IIOTHOCTH (10 KOJHYECTBY) M YacTO KaJOPHWHOCTH IPENo-
cTaBJisieMoro nutanus. VMeroTcs Takoke pazanuus B hopme 00CTyKUBaHHS:

obciyxuBanue "a s kapm", T.e. CBOOOTHBIN BBHIOOpP KJIMEHTOM OJIFOJ M3 MPEAaraéMoro pecTo-
paHoM MeHto. Vcronb3yeTcst 00bIYHO NP 00CTYKUBAaHUH WHANBUAYAIBHBIX TYPUCTOB;
obcmyxuBanue "mabavoom"”, T.e. IO €AUHOMY JIJIsi BCEX KJIIMEHTOB MEHIO Oe3 mpaBa BeiOOpa Omton. B
OOJIBIIMHCTBE CIY4YaeB UCIOIB3YETCs IPU OPraHU3aAIMU TUTAHUS TYp TPYIIIL;

"weedckuti cmon", T.e. CBOOOHBIN BHIOOP BBICTABIEHHBIX Ha 00U CTON OO U CAaMOOOCITYKHU-
BaHHE.
CToMMOCTh MTUTAHHUS, BKIIOYEHHOTO B IICHY ITaKeTa, YMEHBIIAETCS OT MEPBOTO K TPETHEMY ITyHK-

Ty.



B o0miem ciydae mpUHSTO, YTO TYPUCT C yTpa JOJKEH HENMPEMEHHO MPUHSATH JIETKYI0 MUILY,
T.€. 3aBTpak. [[o3TOMy OOBIYHO OOJBINAST YACTh TOCTUHUI] UMEIOT MTyHKTHI TUTAHUS UM PECTOPAHBI U
MPEOCTABIISET TaKyl0 YCIYTY, KOTOpas CYUTAETCSl CTOJIb HEOTHEMIIEMOM YacThIO YCIYT TOCTEIPUHM-
CTBa, YTO YacTO MPOCTO BKIJIOUaeTcs B ctoumocth pa3meincuus (bedandbreakfast). [Tokasarens
HAJIMYUS [TOCAI0UYHBIX MECT B PECTOpAHE MPHU TOCTUHUIIE BeCcbMa CylecTBeH. Jlyurie Bcero, ecii 3To
KOJIMYECTBO COOTBETCTBYET KOJMUYECTBY MECT IOJIHOM 3arpy3Ku HOMEpHOTo (hoHa.

B otHomeHuu 3aBTpaka OyAeT HAWIY4YIIMM, €CJId TYpPUCT He OyJeT MOKUAATh TOCTUHHUIIBI, XOTS
€CTh CpEJICTBA pa3MELICHUs, TJ€ NYHKTbl NUTAaHUS HE MPEIyCMaTPUBAIOTCSA, a TypUCTaM pe-
KOMEHJyeTcsl MUTaThCcs B OirkaiiiieM pecropane. Ho B 3ToM ciiyyae cTOMMOCTB YCIIYT pa3MelleHUs
PE3KO MOHMKAETCSI.

[Tumra HEe TPOCTO SBISETCS MOTPEOHOCTHIO KAXKAOTO YEIOBEKa, HO U PACCMATPUBACTCS TYPUCTAMHU
KaK pa3BiieueHUE U YAOBOJbCTBUE. [IMTaHue pa3HBIX HAPOJOB U JaK€ MECTHOCTEH MMEET CBOeoOpas-
Hble 0coOeHHOcTU. Kpome Toro, XOopoIio yrocTuTh >KEIaHHOTO TOCTS — IMPHUSTHAS TPAJWIMs, CBOMU-
CTBEHHAs MPAKTUYECKU BCEM HapOaM.

st MHOTHX TYpUCTOB HAllMOHAJIbHAS KyXHsI SIBJSIETCS BECbMa 3aHUMATEJIbHBIM 3JIEMEHTOM TY-
pa. Ectb u cnenuanbHbie Typhl JJisl TYPMaHOB, OCHOBY KOTOPBIX COCTaBISIET CHCTEMAaTHU3HUPOBAHHOE
MOCEIIEHUE PA3TUYHBIX PECTOPAHOB HAIIMOHATBLHOM KYXHHU, W3YYEHUE MPHUHIIUIIOB TaCTPOHOMUH H
MPUTOTOBIICHUSI OCOOEHHBIX OJIOA, JIerycranusi MpPOAYKTOB, MOCEIIEHHE BUHHBIX, MMBOBAPEHHBIX U
KOJIOACHBIX 3aBOJIOB U Jp. B HMCKIIIOUMTENBHBIX ClOydasX HaIpsyKEHHOW SKCKYPCHOHHOM IPOrpamMMbl
JTHEBHOM PAallMOH BBIJAETCS TypUCTaM CYXHUM MaikoM. B jkapkux cTpaHax TypucTam mpeaycMaTpuBa-
€TCsl 3HAUUTEIIbHOE KOJIMYECTBO MUTHEBON BOJIBI.

Opranuzanusi MUTaHUS JOJDKHA YYUTHIBATh U MEIUIIMHCKUE acleKkThl. HempaBuibHOE MHUTaHUE,
IJIOXO MPUTOTOBJIEHHAs (0€3 OO0 IeHHSI TPaBUIT) MUILA MOXKET IPUBECTU K OTPABIICHUSIM.

Tam, 10 60% TypuctoB cTpafaroT quapeeid npu nocemennu Erunra u Manuu. A oco6eHHo omac-
Ha MUTHhEBas BOJA U MHUIIA C PYK Ha YJIHUIE Y MEJIKUX TOPTOBIIEB, a TAKKE B HU3KOMPOOHBIX
pectopanax. CienyeTr yYUTHIBaTh U OOIICTIPUHSATHIC OTPAHUYEHUS Y OTJEIbHBIX TPYII TYPUCTOB IO
pErHOHATBHBIM MPU3HAKAM (HE yIOTPEOISIFOT CBUHUHY, COOJIIOIAIOT ITOCT), 0COObIe TpeOOBaHMUS Bere-
TapHUaHIIEB, JIETCKOE MUTaHUE. ITH OCOOEHHOCTH B TPEOOBAHUAX K MUTAHUIO TYPHUCTHI JOJKHBI yKa-
3aTh P MpUoOpeTeHn: Typa. [Ipu HEBO3MOKHOCTH MCTIOTHEHHSI UM CJIETyeT OTKa3aThCsl OT Typa.

Teppurtopust npeAnpusiTAs OOIIECTBEHHOTO MUTAHUS JOJHKHA OBITh HE TOJNBKO TIIATENBFHO yOpaHa,
HO TaKXKe CHa0XeHa HEOOXOJMMBIM ac(albTOBBIM WJIM JIEKOPATHBHBIM MOKpbITHEM. [lo100HBIE 1MO-
KPBITHUS JIOJDKHBI COOTBETCTBOBATH O(OPMIICHHIO TEPPUTOPUU TYPHUCTCKOTO KOMIUIEKCA U TPETAT-
CTBOBAaTh 00PA30BAHUIO JIYXK, I'PSI3U, PHITBUH. TakKe CYHIECTBYIOT U IpYrue TpeOOBaHUS K BHEITHEMY
0(OPMIIEHUIO TYPUCTCKOTO KOMIUIEKca. Bce momenieHrs AO0KHBI ObITh 000pYI0OBaHbl yKa3aTelsMU
(mMMKTOrpaMMaMu), MOMOTarIUMK noceTuTensiM opueHTupoBatbes B TT'K. B BecTuOroe Ha BUIHOM
MECTe JIOJKHA OBITh BBIBEIIEHA KOMHs cepTU(dHKaTa JaHHOTO MPEANPUATUS MUTAHUS, CBUACTENb-
CTBYIOIIIAsi O MPUCBOCHUM €My OIpeAeICHHOro Kinacca. Cpeau HEKOTOPHIX JOMOTHUTEIBHBIX TpeOoBa-
HUN MOYKHO BBIJICIHUTD CIEAYIOIINE:

npu O0CTY)KUBAHUU OPTraHU30BAHHBIX TYPUCTCKUX TPYIN MO OE3HATMYHOMY pacueTy pPEeKOMEH-
JyeTcsl Ha 3aBTPaK, 00e ¥ YKUH Ipe/iaraTh CKOMIJIEKTOBAaHHBIC PAIIMOHBI MUTAHUS, COCTABIICHHBIE C
Y4€TOM BO3PAaCTHOTO W HAIMOHAJIBHOTO COCTaBa TYPHUCTCKOW TPYMIBI, YHEPTeTUUYECKUX 3aTpaT Ha
Mapuipyte. [IoBTOpsieMoCTh paloHa MUTaHUs AJi JaHHOW TPYNIBI JOIMYCKAEeTCsl HE PaHbIIE YeM Ye-
pe3 10 gneit, a 6irof, BKIIIOYAEMBIX B PAIlMOHBI, HE MeHee yeM depe3 4 aHs. MeHI0 CKOMITJIEKTOBAH -
HBIX PAIIMOHOB MHUTAHUS TOJKHO OBITH COTJIACOBAHO C PYKOBOAUTENEM TPYIIIIbI;

npe/BapuTeNibHAsl CEPBUPOBKA CTOJIOB MpUOOpaMH, CTOJIOBOM MOCYI0H ¢ X1e00M, XOIOJHBIMU 3a-
KYCKaMH M CIEIUSMU MOXET OBITh UCIOIB30BaHA BO BCEX THIAX U KIlaccax MPEANPUSTHI TOIBKO MpU
00CITy’)KUBaHUH OPTAaHN30BAHHBIX TPYIII M0 OE3HATUYHOMY PaCUETy;

MPOJYKTHI, UCHOJIb3YEMbIE AJIs MPUTOTOBICHUS OIItOJ, JAOJDKHBI UMETh CepTU(UKAT, MOJITBEp-
KON OTCYTCTBUE BPEIHBIX TSI 3JJ0POBBS BEIIECTB (HUTPUTOB, HUTPATOB U TIECTHIIUIOB), a TAKKE
paMallMOHHBIX U MHUKPOOMOJIOTUYECKUX 3aTrpsS3HEHUH, MPEBBIMIAIONINX YCTAaHOBJICHHBIE HOPMEI. B
CiIy4dae OTCYTCTBHsI cepTHU(]HKATa TPOBOIUTCS JaOOPATOPHBIN aHAIN3 TTOCTYMAIONINX MPOIYKTOB;

KoHTpoJibHBIE BONIPOCHI



1. ®dynkiuum npeanpusTuii 00MECTBEHHOTO MUTAHMUSL.

yCHYTI/I, MpeaAOCTABISACMBIC ITPCATIPUATUAMU OGH.[GCTBGHHOFO IINTaHus.

3. Knaccudukanus npeanpusiTuii TUTaHUS B 3aBUCUMOCTH OT XapaKTepa UX JesSTeITbHOCTH.
Knaccudukanus npeanpusiTiii MUTaHUS B 3aBUCUMOCTH OT THUTIA.

®DaKTOopkI, ONPEACISIONINAE THIT TPEANPUSITHS TUTAHUS.

5. Xapakrepuctrka u KiaccCupuKalus pecTopaHoB, 6apos, kade, kodeeH, kadeTepres.

N
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ITPAKTUYECKAS PABOTA Ne 2

Tema: Oco0eHHOCTH OPraHU3alMH PECTOPAHHOM AeSITeJIbHOCTH B TOCTHHUYHOM OU3Hece

Heab paboTel: opmuposanue npedcmasienus 0 UHAHCOBOU OesiMENbHOCMU 6 Pecmopanax npu
20CMUHUYAX
OunenuBaemble komnerennuu: [1K-1, ITK-2

PecTopanHyo JesSTEIbHOCTh B TOCTUHUYHOM OHM3HECE MOYKHO ONMCaTh Kak OJHY M3 CaMbIX
CJIO’KHBIX 00JIaCTeW MHAYCTPUH OOIIECTBEHHOTO MUTAHUS M3-32 Pa3HO00pa3us MPeANpUITHIH, KOTOPBIE
MOYKHO HalTH B JIt0OOM OTele.

Pa3nuyHble TUIBI yCIyr OOIIECTBEHHOTO MUTAHUS , MPEJOCTaBISEMbIX TOCTUHMUIIAMH, BKIIIO-
4aloT B ceOs: peCTOpaHbl BBICOKOW KYXHH, CIIELIMAIM3UPOBAaHHbIE PecTOpaHsbl, Kade, kaderepun u 00-
CIIy’)KMUBaHUE B HOMepaX, KOKTEiIIb-0apbl, OaHKETHBIE 3aJIbI U peCTOpaHbl sl nepcoHana. Kpome Toro,
yCIyrd OOLIECTBEHHOIO NUTAaHUS M Oapa NMpeloCTaBISIIOTCA Ha MPHJIETaloIUX TEePPUTOPUSIX OTEIs,
TaKWX Kak IJIaBaTebHbIE 0AaCCEWHBI, 03J0POBUTEILHBIE KOMIUIEKCHI, TUCKOTEKH U IPYTrUe 30HBI OT-
JIbIXa, B XOJIJIaX UCIOJIB3YIOTCS TOPrOBbIE AaBTOMATHI.

Tun u paznooOpasue npeanpusTUid OOIIECTBEHHOr0 MUTAHUS B TOCTMHMILIAX OyIyT B 3HAUYU-
TEJIbHOM CTENeHHU 3aBUCETh OT pazMmepa orensd. Hebonbime orenu 1o 30-40 HOMepoB MOTyT UMETh Oap
U PECTOpaH, KOTOPBIH MOXKET IPEUIOKHUTh OIPaHUYEHHOE 00€EHHOE MEHIO WM MEHIO a Jisl KapT. B
CpeaHMX oTessX, BMemaromux 10 100 HomepoB, 0ObIYHO e€cTh Oap W JBa PECTOpaHa; OHU MOTYT
BKJIIOUATh KOPEHHIO ¢ MEHIO TabJIbAOT U OTAEIBHOIO pecTopaHa a Jisg KapT. bap B aToM oTtene moxer
TaKXe MpeJUI0KUTh OTPaHUYECHHBIA BBIOOp 3aKycoK. B Hacrosiee BpeMs oOciaykMBaHUE B HOMEpPax
Ha MaJIbIX U CPEIHUX MPENNPUATHIX OTpaHUUEHO; y100CTBa sl IPUTOTOBJIEHUA Yasi U Ko(he B Homepe
qale BCEro IPeJOCTaBIIIOTCA B KaueCTBE albTepHATUBBL. KpyIHbBIE OTENM ¢ HECKOIBKUMHU COTHSIMU
HOMEpOB MOT'YT UMETh caMo€ OO0JIbIIIOE pa3HOOOpa3ue MpeAnpusTHIl 00IECTBEHHOTO MUTAaHUs - Tpa-
JUIMOHHBIN pecTopaH BBICOKOW KyXHH, CHEIMaIM3UPOBaHHbIN PEBTOPaH, JAyHIK U KOKTEHIb-0apsl,
HECKOJIBKO KOo(e, HEKOTOpbIe MpelaraloT OYeHb OIrPaHUYEHHBIN BBIOOp 3aKyCOK, IpYTrHe MpeiaraoT
OoJee CylIecTBEHHbIE MYHKTHI MEHIO, @ TAKXKE U B Pa3HOI cTeneHn 00CITy>KUBaHUS B HOMEpE.

Pa3nuunble TUIIBI IpeANPUATHI OOIIIECTBEHHOTO MUTAHUS B TOCTUHUIAX 3aBUCIT HE TOJIBKO OT
MaciTala 1esTeIbHOCTH, HO U OT €€ XapakTepa U pblHKa, Ha KOTOPOM OHa ocyiecTBisercs. OObIYHOMN
CPEIHECTaTUCTUYECKON KYpOPTHOM FOCTUHUIIE, HAIPUMED, I/I€ CPEIHSS MPOIOJKUTEIBHOCT MPEOhI-
BaHUS TOCTS MOYKET COCTaBJIATH 2-3 HENENU, MOXET MOTpeboBaThcs OOJBIIOE KOJUYECTBO PazHO00-
Pa3HbIX MPOJYKTOB MUTAHUS U HAIIUTKOB JJIs yIOBJIETBOPEHMSI MEHSIOIINUXCS MOTPeOHOCTEN rocTeit BO
BpeMs OTAbIXa. B TO e BpeMs TpaH3UTHOMY OTEII0, PACIOJIOKEHHOMY DPSIIOM C a’pOIOpPTOM, Il
CpEeIHss MPOJOJIKUTENBHOCTD MPEObIBAHUS FOCTS MOKET COCTABIIAThH OJIHY WJIM IBE€ HOUH, JOCTATOYHO
CPaBHUTEIBHO OIPAaHUYEHHOI'O aCCOPTHUMEHTA NPOAYKTOB. UTO KacaeTcs NMPOTrHO3UPOBAHUS CIpoca B
ycIllyrax MUTaHus B OTEJISAX, 3TO TECHO CBSI3aHO C 3arpyKEHHOCTBIO caMux rocTuHuIl. [locTostHHO pac-
Tylass MHAYCTpus Typu3Ma kak B Poccuiickoii denepanyu, Tak U 3a pyoe:KOM HMEET TEHACHLUIO K
YBEJIMYEHHIO CIIPOCa HEKOTOphIe (POPMBI pa3MEIEHUsI B TOCTUHULIAX, KOTOPbIE OYIYT MPEAOCTaBISITh-
cs TypucTtaM. Bmecte ¢ 3TuM OynieT pacTu Cpoc Ha YCIIYTH MUTAHUS B HUX.

Bo MHOTHX OTeNX pecTopaH U KpyrioCyTOYHOE 00JIy’)KUBAaHUE B HOMEpPAX MOTYT HE SIBISTHCS
3HAYUTEIBHBIM BKJIAJYUKOM YHCTOM MPUOBUIM, HO UMEIOT BaXXHOE 3HAU€HHUE JUI TOTO, YTOOBI OTENh
MOJIyYMJI OLIEHKY MO YEThIPEM WM MSATH 3BE€3/1aM C UX Y4acTHEM B yCIIyrax, MO3BOJISIOIIUX 3HAYU-
TEJIbHO YBEJIMYMTH LIEHBI Ha Kuibe. IIpu 3ToM oTenb ¢ Goubliel BEpOATHOCTBIO CMOXKET YBEJIUYHUTh
CBOM 00IIIME JOXO/IbI U MOKa3aTeau YucToi npuosuin. CrieyeT OTMETUTD, YTO MOCEIHUE JaHHbIE TI0-
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Ka3bIBAlOT, YTO J0JI1 MPUOBUIM, NOTY4YEHHAs! OT MPOJAXKH MPOAYKTOB MUTAHMS U HAIUTKOB SIBJISAETCS
CYIIECTBEHHBIM MCTOYHHKOM J0XOAa JJIsi OONbIIMHCTBA OoTenei. CTpeMsCh K YBEIWYCHUIO IPUOBLIH,
MHOT'M€ OTEJIbEPHI CIEAYIOLINE BapUAHThI pa3BUTHUS OU3HEca.

IlepBblii - 3TO ayTcOCpUHT. bilaronapst ayTCOpCcUHry, OTEIIb CAAET B apeHAy IOMEILEHUE PECTO-
paHa ynpaJIoLIe KOMIIAHUH, KOTOPBIH, B CBOIO 04epe/ib, 0OCIIYyKUBACT HE TOJIBKO rOCTEH OTelsl, HO
U MECTHBIX xuTenel. KpynHble KeMTepuHIoBble KOMIIAHUM UMEIOT CIIELUATN3UPOBAaHHbIE OTIEIICHNUS,
CHeLHaIU3UPYIOLIIecs Ha AyTCOPCUHIE PECTOPAHOB.

Bropoil BapuaHT 111 ynpaBlIeHUs OTEJIEM - MOJEPHU3ALUsA U MepeoOOpyAOBaHUE PECTOPaH.
OT0 MOXET ObITh JOPOTrOCTOSIIIMM CHAaYalla, HO IPEUMYIIECTBA MOTYT NIEPEBECUTh «PEHTY», IOTY4EH-
HYIO IIyT€M ayTCOPCHHIa MpocTpaHcTBa. Hanpumep, oJjHa U3 INIaBHBIX IPOOJIEM, ¢ KOTOPOH CTOJIKHY-
JMCh OTEJIN, 3aKJII0YAeTCS B TOM, YTO HX PECTOpaHbI OyIyT PACHOIOKEHbI Ha CPEJHEM ITAaXe, U TOCTh
JIOJDKEH OyzeT MpOMTH Yepe3 CTOMKY perucTpalMy U BOCIOJIB30BaThCs JU(PTOM, YTOOBI B KOHEYHOM
UTOTe HaWTH. MHOTHE NOTEHINATIbHBIE KJIMEHTHI OyyT XOIUTh MUMO TaKUX OTENeH U JAaxke He TOmdy-
MaloT O MOIBITKE MOOBIBATh B TAKOM pecTopaHe. BbIX010M B Takol CUTyalluu CTaHOBUTCS IEPEHECTU
pPECTOPAH Ha MEPBBI 3TaX C OTJEIbHBIM BXOJOM Ha YIMIIE U ClieiaTh €ro JOCTYIHBIM JUJISl MECTHBIX
KHUTEJIeH OTAENIBHO OT BXOAA Il TOCTEN OTeIs.

Pemrarormee 3HaueHue Al YCIENIHOM KOHKYPEHIIMU C TOPOJCKUMH PECTOpaHaMU UMEIOT 00-
HOBJICHHOE MEHIO, a TAaK)Ke BbICOKOKBAJIN()UIIUPOBAHHBIN 1 MOTUBUPOBAHHBIN IepcoHall.

Ocobennocmu unancoeoit deamenvHocmu pecmopanoeé npu 2ocmunuyax. CpenHue pac-
XOJIbl KJIMEHTOB B TOCTUHMIIAX HA YCIYTU MUTAHUA BbIIIE, YEM Ha MPEIIPUATUAX OOIECTBEHHOIO MH-
TaHMs 3a IpejesiaMu oTens. 11 B OTHOIEHNH pEeCTOPaHOB BBICOKOTIO KJIacca B OTENIE, a TAKIKE B MEHEE
JIOPOTMX TOPrOBBIX TOYKAX, TAKUX Kak Kae cpelHss MOKYyNaTesbCKas CIOCOOHOCTh MOCTHHUYHOIO
KJIMEHTa MOXET CHOBA OKa3aThCs BBIIIE, YEM B COIOCTAaBUMBIX yCIyrax, HallpuMep, Ha IJ1aBHOW yJuLe
ropoza. bonee BbicOkME IIEHBI, B3UMaeMble STUMM THIIAMHU MPEIIPUATHI OOIIECTBEHHOI'O MUTAHMS,
IPUBOJAT K YBEITMUEHHUIO IIPOAAXK HAa OJHOIO COTPYIHUKA U 00Jee BBICOKOM BBIPYUKE B €IUHUILY BpE-
menu. Ha npeanpustusx ObicTporo nutaHus ¢ 0Oosiee HU3KOM cpeHell MOKynaTeslbCcKoil criocoOHo-
CTBIO, HEOOXOJMMO YBEITMYMBATH BpeMs pabOTHI Il TOTO, YTOOBI «TOOUTHCS OOIBIINX 0OBEMOB MPO-
nax». B orensx HU3KOOI0KEeTHbIE KapeTepun MOTYT OCTaBaThCs OTKPBITHIMU 110 OOJIbIIEH YacTH He-
CKOJIKO 4acoB B JIeHb, a 00Jiee JOPOrHe PECTOPAaHbl MOI'YT padOTaTh TOJIBKO HAa O0EN M YXKUH, IIPU-
MepHO 3 yaca 1 4-5 4yacoB, COOTBETCTBEHHO. Takoil MoaxoJ] CHocOOCTBYET YBEIMYEHHUIO TAKUX MOKa-
3arenei Kak J0XO0J 3a 4ac pabo4yero BpeMeHH, IPOJaki Ha OJHOTO COTPYAHMKA B 4ac U T. [I.

Mapkemunzoséasa nonumuka omena B OTHOUICHUH PECTOPAHHON JNEATEIBHOCTH JIOJKHA U3MeE-
HATBHCS B 3aBUCHMOCTH OT ce30Ha. Hanpumep, orenb Ha IpUOPEKHOM KypopTe MOXKET 00CITyKUBaTh B
OCHOBHOM CEMbU U TIPYMIbI TYPUCTOB B JIETHUE MECHIIbI, B T€UEHHE KOTOPBIX €ro 3aBeleHUs oOIie-
CTBEHHOT'O ITUTAHMSI MOTYT OBbITh MOJIHOCTHIO 3arpykeHbl. OJJHAKO B 3UMHUE MECSIbI 3TOT PHIHOK MO-
XKeT OBbITh HEJOCTYIIEH, U MO3TOMY OTeNIb MOXET M3MEHHUTh CBOI0 MAPKETHUHIOBYIO MOJUTHKY U IPO-
JIBUTaTh CBOU MPEANPUATHS OOLUIECTBEHHOIO MUTAHUS B paMKax MPEJIOKEHHs YCIYT 10 OpraHu3alun
6ankeToB M KoH(pepeHuuil. Takum 00pa3oM, MPOU3BOJACTBEHHBIE MOITHOCTH OTEJsl MOTYT MCIOJb30-
BaThCs B TEUEHHE BCETO To/la , 00ecreynBas OCaeA0BaTeNbHbIN JOX0 U MAKCUMAJIBHOE UCIIOIb30Ba-
HHUE OCHOBHOT'O 000pY/IOBaHUSI.

KoHnTpoJsbHbIe BONpoCHI.

=

OcoOeHHOCTH OpraHu3alMy PECTOPAHHOM AESTETbHOCTH B TOCTUHUYHOM OU3HEce.
OcobenHocty (PMHAHCOBOM AESITETLHOCTH PECTOPAHOB MPU FOCTUHUIIAX.

3. MapkeTuHroBas MOJUTHKA YIPABJICHUS OTEJIEM B OTHOLIEHUH PECTOPAHHOU JesITelb-
HOCTH.

N

INPAKTUYECKAS PABOTA Ne 3

Tema: Buabl MeHIO
Heab paboTbl: popmuposanue npedcmasieHus 0 MUnax u 8UOAX MeHO
OunenuBaemblie komnerennuu: [1K-1, ITK-2
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MeHi0 — 3TO IepedeHb OJII0JI, KOTOphIC IpeaiaraeT pectopad. OQHAKO 3TUM pPOJIb MEHIO HE
OTpaHWYMBaETCs. BO-TIepBBIX, 3TO CBOCOOpA3HOE COTJIANIEHUE C KIMEHTOM, MOATBEPIKIAIOIICEe, UTO 3a-
BEJICHUE TOTOBO MPEAOCTAaBUTh €EMY BCE TO, UYTO 3HAYUTCS B MCHIO. B MEHIO KaK MHHMMYM JIOJKHBI OBITh
YKa3aHbl Ha3BaHUS BCEX OJIFOJ, OCHOBHBIC MX MHTPEAUCHTHI U CIIOCOO MPUTOTOBICHUS. BO-BTOPHIX, Me-
HIO HECET M CYIICCTBCHHYIO MapKCTHHIOBYIO Harpy3ky. B kauecTBe MHCTpyMEHTa MepYaHIali3HHra Me-
HIO MPU3BAHO PEUIUTH Pl 3a71ad. [ paMOTHO cOCTaBIIEHHOE, XOPOIIO O(hOPMIICHHOE MEHIO C pa3yMHBIMHU
[IEHaMU CIIOCOOHO caMo IO ce0e YBEIUYHUTh CPETHIOI CYMMY YeKa, CTUMYJIMPOBATH MPOJAKU PEKIIAMHU-
PYeMBIX OJrOj1, @ 320/THO T0OABUTH OJIArONIPUSATHBINA IITPUX K 00IIeH aTMochepe 3aBeIcHHS.

[Ipencrasnennsiii NRA npornos va 2005 r. Beiiensier cieayromiye TpeH b, BSOS Ha COCTaB
MEHIO 3aBeJIeHHi 0OIECTBEHHOTO MuTanus . [loTpebuTteny Bee Goree BOCHPHIMYHBEI K HJIEAIaM 370POBO-
ro odpasa KU3HU U COEPEIKEHHS 3I0POBbsI, TO3TOMY MHOTHE PECTOPAHbI BKJIFOYAIOT B MEHIO OJIFOJ1a, COOT-
BETCTBYIOIIME KOHICTIIHSIM JUETHISCKOTO HITH 3I0POBOTO MUTAHMUS; OTHOBPEMEHHO PECTOPAHBI KOPPEKTHU-
PYIOT B CTOPOHY O3/IOPOBJICHHSI 1 METO/IbI IPUTOTOBJICHHUS TPAIUIIMOHHBIX OJTFO/T.

B cocraBe MEHIO PeCcTOpaHOB YBEITHUYMBACTCS IOJISI HU3KOYTIICBOIHBIX OO/,

MHorue 3aBeieHHs TpeIaraloT U Takoe HOBILECTBO, KaK CHELUATbHOE MEHIO sl JAeTel, Kyna
BKJTFOUCHBI [TOJIC3HBIC JUTS 37I0POBbsI BATAMUHHBIC OJIFO/IA.

YcunuBaercs: cpoc Ha MPOIYKThI MATAHUS MECTHOTO MPOU3BOJICTBA M IKOJIOTUUECKH O€30TacHbIe
npoyKThL. [IpojomkaeTcs pocT MOy SIPHOCTH TAKUX HATIMTKOB, KaK BUHO, KOJE MO CIICIUALHOMN periern-
Type, 4aii co JIbJ0M, OyTUIMPOBaHHAs MUThEBas Boja. PecropaHHbie orepaTopbl MOIHOTO IUKIIA O0CITYHKH-
BaHMS OTMEUAOT, YTO BO3PACTACT YKCIIO 3aKYCOK, BETETAPUAHCKUX CAJIaTOB, TIOPIMOHHBIX CAJIaTOB, ITOP-
IIMOHHBIX OBOIIEH U (PPYKTOB.

[Torpebutenem Bce OOIBINE OBIIAICBACT KYJIMHAPHOE JIFOOOIBITCTBO, TOTOBHOCTH 3KCIICPHUMEHTH-
pOBaTh M OTKPHIBAThH JJIsi ce0sl HOBbIE KyJMHApHbIE TOPU30HTHL. B KauecTBe MOATBEPKACHUS IPUBOISTCS
JTAHHBIE, COTJIACHO KOTOPBIM MOTPEOUTEIH, KOTOPBIM HE JJOBOIIIOCH OTITPOOOBATH HEKOTOPHIX 3K30THYEC-
CKHUX KYIIaHUH, yKa3aiu, 4To ObUIH ObI pajibl BOCHOIHUTH TOT Ipodest. BoT peldTHHT 0111011, BBI3BIBAIOLIUX
y aMEpHKaHIICB HaWOOJIBIINI MHTEpEeC (B MPOIEHTAX — JOJISI PECIOHICHTOB, JKENAIOIIUX ITOMPOOOBATH
JTAaHHOE OJTI0J10):

KOHTpOJIBHBIe BOIIPOCHI:

HaznadeHne MeHIo.

Tumer MeHT0.

XapakTepucTuka MEHIO TablIbJI0T, OCHOBHBIE XapaKTEPUCTHKHU, PA3HOBUIHOCTH.
XapakTepucTHKa MEHIO a JIs KapT.

el NS

INPAKTUYECKASA PABOTA Ne 4

Tema: MeHI0 HATUTKOB

Heawb padoTbl: popmuposanue npedcmasieHus 0 Munax u 8UOAX MeH0 HANUMKO8
OuennBaemblie komnerennuu: [1K-1, I1K-2

CyIiiecTByeT MHOXKECTBO Pa3IMUHBIX THUIIOB MEHIO HANMTKOB. [T MPOCTOTHI OHM MOTYT OBITH
CTPYMIIMPOBAHBI KaK IIeCTh BWJOB: BUHHAsA KapTa, TPAJUIMOHHOE MEHIO HAIUTKOB, OAHKETHOE MEHIO
HAMNHUTKOB, 0ApHOE MEHIO, MEHIO HAITUTKOB ISl OOCTY>)KHBaHUS B HOMEpPAX TOCTUHUIIAX H CTICIIHATIHHBIC BH-
JIbI MCHIO HAITUTKOB.

Bunnas kapma: 5T0 MEHIO UCTIONB3YETCS B OTEJISIX WM PECTOpaHax, TJe CPEIHUIN YeK TOCTS O0bId-
HO BBICOKHUH, a BpeMsi, HEOOXOMMOE JIJIsI yIOTpeOIeH s UMM MPEBBIIIAaeT MoaTopa yaca. Kak u Bce BUbI
MEHIO, BUHHYIO KapTy COCTaBHUTH JIOCTaTOYHO CIOKHO. HekoTophle BUHA MOJKHBI OBITH B MEHIO 00sI3a-
TENBHO, €CTIM PECTOpaH MPEeTeHIyeT Ha BBICOKUM cTaTyc. BeIOOp BUH /IS pecTopaHa OCHOBBIBACTCS Ha
OTIBITE MEHE/DKEPA, a TAK)KE aHAJIM3€ MPOJAX M MPEANOYTCHUH TOTpeOuTeNnel, 9acTo MEHSEeTCsl ,4To 3a-
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TPYIHSET MOJIEpKaHHE MOCTOSHHOTO HEoOXOoAMMOro 3amaca . BuHHas kapra MOXKeT HAallOMUHATH He-
OOJIBIITYIO KHUTY, 4acTo cocTaBisitolnyio 15-40 crpanuil B oobeme. 13-3a BEICOKOW CTOMMOCTHU IE€YaTH U
00JBIIOT0 MEHI0 O(OPMIIIIOT B KAYECTBEHHYIO OOJIOKKY, a BHYTPEHHEE COJIEpyKaHHE KOMITOHYIOT TaKUM
00pa3zoM, 4ToOBI OTIETBHBIC CTPAHUIIBI MOTIIU OBITh OOHOBJICHBI [0 MEPe HEOOXOIMMOCTH M 3aMEHEHBI. B
MPaKTHUKY MHOTO PECTOPaHOB BXOAUT JaTh KPAaTKOE ONKCAHWE OCHOBHBIX BHJIOB BUHA U €0 MPOUCXOXKIIE-
Hue. J[panasoH 1eH JUIsl 3TOr0 THIa MEHIO BBICOK M3-3a KauecTBa MPOAYKIHMH. B mITar Takux pecropaHoB
00BIYHO BXOJIUT BRICOKOKBATM(DUITUPOBAHHBINA COMEIbE [22].

CriupTHBIC HAIMUTKH JOJDKHBI OBITH MIPECTABICHBI B MEHIO B CIICTYOIIEM TIOPSIIKE:
MecTtHble BUHa
[IlamnaHckoe U apyrue UrpucThie BUHA
Kpacuble BuHa
benslie BuHa
IlopTBeiiHbl, Xepecsl, JIUKEPhI
Bpenau, mxuH, BoaKa, BEpMYT, BUCKU
ITuro
MunepanbHbie BOJIbI, PPYKTOBBIE COKI

AN VAN N N N NN

Tpaouyuonnoe menio: 3TOT TUI MEHIO CBOJUTCS K NEPEUYHIO aJKOTOJbHBIX HAIMTKOB, KOTOPBIH
pasmeliaeTcs B KOHLE OCHOBHOT'O MEHIO. DTOT CIOCOO MCIIOIb3YETCsl B PECTOPaHAX CPEHEro Kiacca, Iie
CIIPOC Ha MOJHOE MEHIO HAITUTKOB HEBBICOKUH, COMENbE B IITATE PECTOpaHa OTCYTCTBYET, O0CITyKUBaHHE
HAITUTKaMH TIPOM3BOIUTCS OOBIYHBIMU O(HIIMaHTaMH. PeleHns o 3aKymnKe TeX WM UHBIX BUIOB CITUPTHBIX
HAITUTKOB ITPUHUMAIOTCSI HA OCHOBE aHAJIM3a MpeAbIIyINX npoaax. Kak npaBuiio, B 3ToM Ture MeHro Oy-
JYT TIPEACTABICHBI HECKOIBKO M3BECTHBIX (PUPMEHHBIX BUH, C KOTOPBIE MOIMYIISIPHBI Y OOJBIIMHCTBA KITH-
eHTOB. Jluana3oH LieH A1l 3TOr0 TUIA MEHIO OyJIeT HI)KE, YeM Y BUHHOM KapThl, U €My HYXKHO Oy/ieT HeCTH
KaKOe-TO OTHOIIEHHE K IIeHaM MeHI0 efipl. Ele oHa 0COOEHHOCTh TaKOro MEHIO - 3TO MPAKTHKA MPOJaKH
CIUPTHBIX HAITUTKOB U3 IPahHOB.

banxemmnoe mento nanumkog: TOT THI MEHIO UMEET OTPAaHUYCHHBIHN THIIL, TIOCKOJIBKY OH IpeJiiara-
€T MeHbIIe BUH, 4eM NoyiHoe MeHio. Conepykumoe MeHIo Oy/eT 3aBUCETh OT THMa OaHKeTa HO OOBIYHO
npeyIaraeTcst BRIOOP BUH C Pa3IMIHBIM [IEHOBBIM JIANIa30HOM, YTOOBI OH COOTBETCTBOBAJ IIIMPOKOMY KpPY-
I'y KJIMEHTOB U UX BKycaM. OmsiTh ke, B OAaHKETHBIX MEHIO BUHA OOBIYHO MCMOJIB3YIOTCS U3BECTHBIE (hup-
MeHHbIe BUHA. [Ipr 5TOM Hemnmb3st 3a0bIBaTh, YTO TOCTH YacTO MOTYT 3HATh CTOMMOCTB, TI0 KOTOPOH 3TO BHHO
NPOJIAETCSl B MECTHOM CYIIEPMapKeTe, ¥ M0ITOMY MEHEDKEpBI JOJDKEH ObITh OUeHb BHUMATEIbHBIMH B OT-
HOIIICHWH YCTaHOBIICHUS IeH, YTOOBI HE CO3/1aBaTh Y KIIMEHTOB Pa3ApakKeHHe.

bapnoe mento: 370 MEHIO B OCHOBHOM JIBYX THIIOB: OOJIBILION 3KPaH C MEPEYHCIEHUEM HAIUTKOB U
UX IIEHBI, KOTOPBIC YacTO PACIIONIOKEHBI C3a/IM WM COOKY OT 0apa W 4acTo SBISIOTCS 3aKOHOATEIILHBIM
TpeOOBaHWEM BO MHOTHMX CTpaHaX, WM HEOOJbLINE MEeYaTHbIE CIIUCKU-TIPECKYPAHThI, KOTOPBIE JOCTYITHBI
Ha OapHbBIX CTOMKaX WM CTOJMMKaX. B MEHIO KOKTEIbHBIX O0apoB 6apoB OOBIMHO BXOST KOKTEHIIM, cMe-
IIaHHbIE HAITUTKH, BHUHO MO Ookanam u T.1. CopneprkaHue U (hopMa Takoro MEHIO He JJOJDKHBI CIIeI0BaTh
HH OJTHOMY YCTaHOBJICHHOMY TIOPSI/IKY, a @ BRIOMPAFOTCS U3 COOOpayKEHUI MepUYaH/1aif3uHTa.

Menio nanumkog 051 00CIyIHCUBAHUA 68 HOMEPaxX: PAa3MepP U TUI MEHIO JUIs 00CITyKMBaHUs B HOMe-
pax OymyT 3aBHCETh OT Kjlacca mpezyiaraeMoro Homepa. s kimacca Jirokc MeHto OyieT T0BOJIBHO OOIIHp-
HBIM, TPEJICTaBIIAs COOOM coueTaHne HAIMTKOB M3 TIOJIHOM BUHHOM KapThl U U3 GapHOro MeHio. B 3aBere-
HUSIX KJlacca HIKe MeHIO OyeT MeHee OOIIMPHBIM, TJIaBHBIM 00pa3oM U3 MeHto 6apoB. M3-3a BbICOKHX 3a-
TpaT Ha pabouyl0 CHITY, BO MHOTHX OTEJISIX MPAKTUKYETCsl TIPeJOCTaBlIeHue MUHHU-0apa - HeOOJbIIOro Xo-
JIOMMITFHUKA B KOKIOM HOMEpE C OrpaHIMYEHHBIM KOJTMIECTBOM OCHOBHBIX HANMHUTKOB. CyIIIECTBYET MHOMXeE-
CTBO BHJIOB 00OPYIOBaHMs, CIICHUATIBHO TpeJHa3HAYEHHBIX JUIS CIIOb30BaHUs B HOMEpaX, HEKOTOphIE U3
KOTOPBIX MMEIOT KOMITHIOTEPHYIO CUCTEMY YIIPABJICHHS, KOTOpasi aBTOMATHYECKH 3aIFChIBACT M3BIICUCHHE
M000ro0 IpeMeTa U3 yCTPOMCTBA U 3aITUChIBACT €0 JJIsl OTUIAThI KIIUEHTY.

Cneyuanvhvle MeHIO HANUMKOG: 3TO MEHIO MOXKET UMETh pa3sinuHble (JOPMbI OT OECIIIIaTHOM Jery-
CTalUH JUIsl POJIBMKEHUS OTIPEAEICHHBIX HAITUTKOB JI0 BCEBO3MOXKHBIX aKIMH, KOTOPbIE MOTYT OpraHHU30-
BBIBATh ITOCTABIIMKH ATKOTOJILHOM MPOAYKIWH. B 3TOM ciydae, mpenocTaBioTcs OecIuiaTHbIE peKJIaMHbIe
MaTepHabl U IpeJyIaraloTcs HamMTKH OECTIaTHO WM 10 CIELUAIBHOM 1IeHe.

OO0ume npaBuJIa MOJAYM BHH.

13



[IpakTrka mogaum OJIr0[ ¢ ONpPEAETICHHBIM BUIOM BUHA CETOHs HAOII0MaeTCs HEIOCTaTOYHO Ya-
CTO, KPOME CaMbIX O(PUITATBHBIX CITy4aB WU JUIS CIICIIHATEHOTO TACTPOHOMUYECKOTO MEPOIIPUSITHSL.

Br160p BUHA KIIMEHTOM OY€Hb MHIUBHUIYAJICH, U HEKOT/Ia TPAIUIIMOHHBIC ITPaBHUjIa TOTO, KAKHE BU-
Ha CJIeyeT M0/IaBaTh TOJIBKO C OMPEICTICHHOM NUILEH, He BCEra COOJIIOIAt0TCSI CETOTHSI.

Hwmxe nepednciienbl HEKOTOPBIC TPUHSATHIC aCTIEKTHI 3TOW MPAKTHKH, KOTOPBIC BBIICPKATH UCITBI-
TaHUE BPEMEHEM U IIUPOKO MPAKTUKYIOTCS CETOIHS:

1.

8.
9.

Jlerkue n nenMKaTHBIC BUH YIOTPEONSIOTCS Tepes Oojiee MOJHBIMU BUHAMH, OoJiee Tpo-
CThIC BHMHA TIOJIAIOTCS TEpe]] BHHA BBICHIErO KayeCTBa M MOJIOAbIC BHUHA TONAIOTCS Tepes
CTapbIMU BUHAMHU.

Ecmu B MeHI0 1oiaeTcst HECKOJIBKO BUH, TO OOCITYKHBAaHHE IPOU3BOAAT B CIEAYIOIIEM MO-
psiIKe: CHavasia cyxoe 0esioe BHHO, 32 KOTOPBIM CIIeyeT KpacHOEe BHHO, U B 3aKIIFOUCHUH
MO/IaETCs CIIaIKoe Oesoe BHHO.

BuHa 13 HECKOIIBKHX CTpaH MOTYT IOJIaBaThCs C €10, IPU YCJIOBHH, YTO Y HUX €CTh CXO/I-
CTBO U OHH XOPOILIO COYETAIOTCS C OJIF0IaMH.

Cyxoe maMnaHCKoe TOJAeTCs cO BCeMH ONIOZaMH, KPOME CIaJKUX, KOT/a IMOJyCIIaJIKoe
IIaMITAHCKOE OBUIO OBl PEIOYTHTEIbHEE.

Po30Boe BUHO MOKHO TakXke T0JIaBaTh MO BCEMY MEHIO, HO 3TO HEmpUeMieMo st Gop-
MaJBHOTO CITyqasi.

Cyxue Gernple BUHA OOBIYHO TIOIAIOTCS C PHIOOI, PaKOOOPa3HBIMU M TAKUM MSICOM, KaK TITH-
114, CBUHMHA U TEJISTHHY.

Kpacuble BiHa OOBIMHO TMOJAIOTCS C KPACHBIM MSICOM, HAlpHMEp TOBSAWHON W JWYBIO,
HalpyMep, OJICHUHBI, 3aiYaTHHA U BCE BUJIBI JUKUX MTHIL.

Crnanxue Oenble BUHA 0OBIMHO [TOJJAIOTCS CO CIIAJIKUM OJIIOZIOM.

[TopTBeiiHBI cunTaETCS UICATBHBIM IS COYETAHHS C CHIPAMH H IECEPTOM.

KonTposbHbIe BOIPOCHI.
1. Kakwue TeHJeHIIMN CYIIECTBYIOT B HACTOSAIIEE BPEMs B pa3padOTKe MEHIO B OOIIIECTBEHHOM IHTa-

HUU?

CoNOOAEWN

Kaxue BUIbI MEHIO HAITUTKOB BBl 3HAETE?

Ha3oBuTe nopsiaok nepeuncieHns CIUPTHBIX HAMUTKOB MEHIO.
[Tepeuncnure oOuKe npaBuiIa MoAa4YM BUH.

TpanuMOHHOE MEHIO HAITUTKOB

bankeTHOE MEHIO HAITUTKOB

MeH1o HanUTKOB JI71s1 OOCITY’)KMUBaHUSI B HOMEPAX

bapnoe meHto

CrnenuanbHble MEHIO HAITUTKOB

INPAKTUYECKASA PABOTA Ne 5

Tema: [li1laHupoBaHUE MEHIO
Heanb padoTbl: popmuposanue npedcmasieHus o0 NIAHUPOBAHUU MEHIO
OunennBaemblie komnerennuu: [1K-1, I1K-2

Ha coneprkanue MeHro OJTr0/] M HAaIIUTKOB BIUSIOT CIIEAYIOLIHE (haKTOPHI:

v
v
v
v

THIT MEHIO,

CeTMEHTa PhIHKA, Ha KOTOPBIA OHO HAIIEJICHO,
CTOMMOCTb CBIPbS,

CTpaHbl WJIM PETHOHA U T. JI.

MeHnto Ta6J'IBIlOT YaCTO COCTOUT U3 TPEX-YCThIPEX 6J'IIOII, MCHIO 3aBTpakKa C O6CJ'Iy>KI/IBaHI/ICM B I'oC-
TUHUYHOM HOMEPEC MOXKET IPEjiaratb Tpu UM YE€ThIPE 6.]'IIO}13 KaK TPpaJulIuOHHOI'0, TaK 1 KOHTUHCHTAJIb-
HOT'O 3aBTpaKa, a TaAKKC JOMOJHUTCIIbHBIC TOBAPLI, TAKHMC KAK I'a3CThbl WJIH XypPHAaJIbL. MeHro a g KapT 4a-
CTO pa3In4acTCsd B 3aBUCUMOCTU OT BPEMCHHU OHA — JHECBHOC MJIM BEYCPHEC. B mento 066)13 TpaANIUOHHO
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NpeJIIaratoTCs MepBbie OJIF0/1a B IIMPOKOM acCOPTUMEHTE. JIJIs TpaMITMOHHOTO TIOJTHOTO a JIsk KapT pa3jie-
7Bl MeHIO paszenensl Ha 10 rpynmn. CylecTByeT YCTaHOBJIEHHBIN NOPAA0K MOCIEN0BATENBHOCTU PACIONO-
’KCHUSI MCHIO 1 OJTFO]T, KOTOPBIH 110 TPAIUIIUK COOTFOAAETCSI.

IlocrneoosamenvHocms pacnonodicerHus 3aKycox, o100 U HaNUMKO8 8 MeHH
I. ®upmeHHbIE 3aKyCKH,
OJIFO1a Y HAIIUTKHA

II. Xonoxueie 6mtona 1 Hkpa 3epHHCTAs JIOCOCEBBIX U OCETPOBBIX PHIO
3aKyCKHU Pr16a manoconpHas (cemra, JI0COCHHA C TUMOHOM)
Pr16a conenas (kormueHas)
Pr16a oTBapHas
Pr16a 3anuBHas
Pr16a nox mapunagom
Pr16a nmox maiionezom
PriOHas racTpoHOMUS U 3aKyCOYHBIE KOHCEPBHI
Cenpab HaTypanbHasi, ¢ TApHUPOM, pyOJIeHas
HepoiOHble TpOoayKThI MOPSI
CBerxre OBOLIM HATypajbHbIE
CasiaTbl ¥ BUHETPETHI
MsicHast racTpOHOMUS
Msico oTBapHOE€, 3aJIMBHOE
Msico xxapeHoe
[ITnua u qu4b X0N0JHbIE
3aKycKH U3 OBOIIEH U TpuOOB
KucinomMonounsie npoayKTsl
III. I'opsiume 3aKycku Pb10HBIE U U3 HEPBIOHBIX MPOJTYKTOB MOPSI
MsicHeie
N3 cyOnpoiykToB
W3 ntunsl u guaun
OBo11HbIe U TpUOHBIE
SluuHble U My4YHBIE
IV. Cynm [Ipo3paunsie
3anpaBoyYHbIE
[TropeoOpa3Hbie
MonouHnsie
XomnonHbIe
Cnagkue
V. Bropsie 6mmonia Pr16a oTBapHas u npumyeHHas
Pri0a sxapenas
Pr16a TymieHas u 3anedeHHas
bntona u3 KoTneTHOM (M3 phIObI) MacChI
Msico oTBapHOE U MPUIYIIEHHOE
Msico xxapeHoe
Msico B coyce
Msico TyleHoe U 3ale4eHHOE
CyOnponyKThl xKapeHble
bnrona u3 py0iaeHoro mMsaca u KOTJIETHONW Macchl
[ITuna oTBapHasi, MpUITyIIEHHAS
[Ttuna dgapumpoBanHas
[Ttrna u quus KapeHbie
birona u3 TymeHon nTuisl
bmrona u3 pyOrieHoH NTHITEI
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bmtona 3 oBoielt (0OTBapHBIX, MPUITYIICHHBIX, JKape-
HBIX, TYIIECHBIX)
bmona u3 xpyrm, 6000BbIX, MAKAPOHHBIX H3/IEITHH,

MYyYHBIC
bnrona u3 sui u TBOpora
VI. Cnankue 61012 [opsiume (cydiie, myaAuHTH U Ap.)
XonoaHble (KOMIIOTBI, KUCEIH, XKelle U JIp.)
VIL I'opsiare HanuTKH (uait, kode, Kakao, MIOKOIA U JIP.)
VIII. XonomHbie HANUT- (3 HOPYKTOB M ATOJ, KOKTCHIIN OE3aJIKOTOJILHBIE)
KU U COKH
IX. My4HbI€ 1 KOHJIU- (MUPOXKHBIC, TOPTHI, KEKCHI)
TEPCKUE U3ACITHUSL
X. Xneb (TIIIEHUYHBIN, PIKAHOM )

MeHio SBISICTCA KIIOUEBBIM HHCTPYMCHTOM MAPKCTUHTA U MPOAaXU, JOCTYIIHBIM PECTOPATO-
pY, ¥ IOATOMY TINATEIbHOE BHUMAHUE K JETAJSIM ABJSETCS KIIIOUOM K YCIEITHOMY OU3HECY U SIBJISET-
(6321 H€O6XOI[I/IMI)IM AJI1 OpraHvu3alu U HpI/I6I>IJH)HOFO MMPONU3BOACTBA IMTPOAYKTOB IMMUTAHWA WU HAIIUTKOB.
MeHr0 TOHOCHUT 710 nOTpeOuTeNs OONbIIOe KOJINYECTBO MH(pOPMAIMM KaK Yyepe3 CIOBECHBIE olpejie-
JICHUS1, UCTIOJIb3YEMBbIE JIJIsl ONTMCAaHUs OJII0]], TaK U Yepe3 IBETY, MAKeT, CTUJIh KaueCTBO UCIIOIb3yeMO-
ro Marepuaia. MeHo oTpakaeT KOHLEMNIMIO PECTOpaHa U SIBJISETCS €r0 BUSUTHOM KapTOUKOH.

MeH10 criocoOCTBYET CO3/IaHUI0 YPOBHS OKUJAHUA OT KiIMeHTa. JJOOUThCS MPEBBIIEHUS 3TOTO
O’KU/IaHUS JI0JDKHO CTaTh OCHOBHOM 3a/1aueil pecToparopa B OpraHU3ally yCIEIHOro U NPUOBIIbHOTO
omsnHeca. CTpyKTypa eHoOOpa3oBaHUs M OOIIMI AW3aliH KOHLENIMH Ha dTare TUIAHUPOBAHHS Upe3-
BbIYAI{HO Ba)KHBI, ¥ IIPH ITOM HEOOXOIMMO YUUTHIBATh MECTOIOIOKEHUE PECTOPAHA.

JlM3aifH MEHIO OTHOCHTCSI HE TOJBKO K KadecTBy mnoiurpaduu, 1usery, rpaduke, Gopme umm
MaTepHaiy, 4To ToXe O4eHb BakHO. CeroJHsIIHIE TOTPEOUTEIN XOPOILIO OCBEIOMIIEHBI O CIIOCOOHO-
CTU COBPCMCHHOI'O KOMIIBIOTCPHOTO obecrieueHust IMPOU3BOANTH BBICOKOKAUYCCTBCHHYIO IICYATh U I'pa-
buxy.

Menro JOJI?KHBI OBITH JIETKO YUTAaCMbIMHU, YCTKMUMU U TOYHBIMH W ITO3BOJIATH KIIMCHTY pacCuu-
TaTh IPUMEPHO, CKOJIBKO OHU MOT'YT IOTPATUTh, U YETKO IOKA3aTh, IOJIKHBI JIU ObITh C/IETaHbl KaKue-
1100 OTIOTHUTEIBHBIE TJIATEXKH, HAPUMep, IJiaTta 3a 00CITy)KUBAaHHE WA MY3BIKATBHOE COMPOBOXK-
JIeHHe. DJIEMEHThl MEHIO JIOJDKHBI COJIepXKaTh TOYHBIE OMUCAHMA, TJ€ 3TO HEOOXOAMMO, OTPaKaIOT
OXHNJaHUA KIIMCHTOB C TOYKH 3pCHUA CTHIIA pECTOpaHa U 06CJ'Iy>KI/IBaHI/I$I, KOTOpBIfI OHH OOJI’KHBI OXKH-
JaTh.

KOHTpOJIBHBIe BOIIPOCHI:

CoaepxaHne MEHIO.

Jr3aliH pecTOpaHHOTI0 MEHIO.

Pa3memenue HauMeHoBaHuU# OO/ B KapTe MEHIO.
CloBECHOE OMUCaHHUE.

MeHI0 U1 1IEHBI.

agbrwbnE

INPAKTUYECKAS PABOTA Ne 6

Tema: MepyeHIaH3UHT MEHIO

Heanb padoThl: popmuposanue npedcmasieHus 0 MepueHOal3unee MeHo
OuennBaemblie komnerennuu: [1K-1, I1K-2

MeHnto PECTOpaHa, TAKKEC KaK U €ro BUHHAA KapTa, OKA3bIBAOT 3HAYUTCIILHOC BIIMAHUC HA ITPUBJIC-
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yeHue rocter. L[Ber, nu3aii, comepaHne U OmMcaHusi OJIF0/I UTPAIOT CBOIO POJIb B YOCKICHUH TTOCETHUTE-
JICH, YTOOBI BOMTH B TIOMEIICHHE.

MeHro SBISETCSl KITIOYEBBIM HHCTPYMEHTOM TIPOIK BMECTE C 0OCTY)KMBAIOIIIUM TIEPCOHAIIOM, KO-
TOPBII MPOJBHUTaeT MPUOBLIbHBIC ONf0Aa U HAMUTKU. OHO IMOMOTAeT CO3JJAHUIO TEMBI WITH CTWIIS, CITI0CO0-
CTBYET TBOPYECTBY M BBIPAKCHHUIO KaK I PAOOTHUKOB KYXHH, TaK M I OOCTYKHBAFOIIIETO IEePCOHAIA.
[IpaBubHOE MEHIO 00ECTICUMBACT JOXO/ PECTOPAHA U MOBBIIIACT TPUOBLITH PU TPAMOTHOM YIIPABJICHHH.

Kpaiine BaykHO, YTOOBI MEHIO TOYHO M YECTHO OTPAKAIO MPOJIABAEMbIN MTPOMXYKT MUTAHUS U HAIH-
TOK, YTOOBI MAKCHMAJIEHO COOTBETCTBOBATH OJKUIAHHSM KIINECHTOB.

O }eKTHBHOCTD, C MOMOIIBIO KOTOPOW MEHIO MTPOAASTCS KIMEHTaM, MOYKET IOBJIMAThH HA CITPOC Ha
WCMOJIb30BaHUE MPOYKTOB MTUTAHUS U HAIIMTKOB, a TAK)KE TOBJIUATH HAa BHIOOP MPEIMETOB U, TEM CaMBIM,
cOBbIT mpoaykIu. MeHro, 6e3 COMHEHUS, SIBISIETCS OJHUM U3 HanboJiee BOKHBIX HHCTPYMEHTOB TPOJIAK,
KOTOpBIE €CTh B c(hepe 0OIIeCTBEHHOTO MUTAHMUS, HO, K COKAJICHHIO, PECTOPATOPhI YaCTO HE MOT'YT UCIIOJb-
30BaTh 3TO B MOJHOM Mepe. Kak yxe ymoMHUHAI0Ch paHee, BCE BUJIbI MEHIO JIOJDKHBI COOTBETCTBOBAThH OC-
HOBHBIM TPEOOBaHMIM: OOIIasi MPE3CHTAIUs, YMCTOTa, pa30OpPUYMBOCTh, pa3Mep U cojaepkaHue. B mep-
YaHIal3UHTE OEPALMIA C MMPOAYKIUEN MOAPAa3yMEBAETCS MPOJIBUKEHUE TIPOJAXK ITPOU3BEICHHBIX U3AEINI
C MCIOJIb30BaHUEM WHCTPYMEHTOB, HE SIBIISIOIIUXCS cpeAcTBaMU MaccoBoi uHdopmarnmu. [IponsmkeHue ¢
TIOMOIIBIO PEKIIAMBI B CPEJICTBAX MacCOBOM MH(OpMAIIMKU OOJIBIIE CBSI3aHO C BIMSIHUEM Ha TTOBE/ICHHUE KITH-
€HTOB B KPAaTKOCPOUYHOM MEPCIIEKTHUBE.

Kornma kimmeHTsl HaxoaaTcst B peCTOpaHe, OHM YK€ IIPUHSUIM PELIEHUE O TUTIE 3aBEACHHUS, B KOTOPOM
OHHU XOTSIT MOECTh; UX MOCIEAYIOIINE PEIICHUS KaCAOTCsl TOr0, KAKME KOHKPETHBIE ACTIEKThI IPOAYKTa OHU
BbIOEpYT ceryac. KIMeHTsl MOTYT IPUHSATH PEIICHHE O TOM, YTOOBI TIOECTh B PECTOPAHE, IOTOMY YTO OHHU
BUJIETIM PEKJIaMy U MO3TOMY IPHUBEIYT B PECTOPAH 3apaHee 3aJyMaHHbIC MJIEM OTHOCHUTENIbHO MUTAHMSA,
YPOBHSI 00CITY>KMBaHUS U T. J., KOTOpbIe OHU ToTy4ar. Ha 3ToM »Tare BaxkHO, YTOOBI TOProBasi Mapka Top-
TOBOT'O MPEICTABUTENS MOACPKUBATIA CBOIO PEKIIAMHYIO KaMITaHHIO, YTOOBI JOCTHYb YYBCTBA MOCIE/I0Ba-
tenbHOCTH. Hampumep, ecii pectopan pekiaMUpyeT CrieliaibHbIe 011012 Ha ONPEICTICHHYIO IEPHOJ Bpe-
MEHH, OHHU JIOJKHBI OBITH JOCTYITHBI, KOTa KIUEHT MPHE3kKAeT B PECTOPaH.

OcHOBHBIEC BU/IbI MEpUYaHIali3uHTa, KOTOPBIE MOTYT OBITh MCIOJIB30BAHBI MIPU OPraHU3AIMU TUTa-
HUSL:

HAIOJIbHBIE CTOMKH;

IJIAKaThL;

HACTCHHEIC JUCILICH;

IUIAHIICT- TaJaTKy;

BKJIAJIBIIIIH.

KoHTpoJsibHbIE BONIPOCHI:

Buasl MepueH1ali3uHra MEHIO.
Hacrennsle qucriien
IInakatel.

HamnonpHBIE CTEHIEI.
Bxnagpimy.
IInanmer-nagaTky.

o0k whE

INPAKTUYECKAS PABOTA Ne 7
Tema: ®@unocopus 1 MeTOALI HEHOOOPA30BAHUS B MEHIO

Heanb padotsi: CorocTaBuTh U BBISIBUTH 0COOEHHOCTH Pa3HbIX METOJIOB LIEHOOOpa30BaHUs
OuennBaemble komnerennuun: [1K-1, I1K-2

IIpakTHueckoe 3a1anue:
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Onpenenutb, Kakue GyHKINUN BBITOTHSIET MEHIO
BrIsBUTE COBpeMEHHBIE TEHACHIIUN B COCTABE U COJICPIKAHIH MEHIO
ConocTaBUTh TP pa3HbIX MOJX0/1a K YCTAHOBJICHHUIO IIEH B MEHIO
CorocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HbIX METOJOB IEHOOOPAa30BaHUs
Onwucare pazHble METObl YKa3aHUSA IIEH B MEHIO
ConocTaBHUTh CYIIECTBYIOIIME METO/IBI OIICHKH 3(h(DEKTUBHOCTH MEHIO U BBISIBUTH MIX Pa3IHYMs
JlaTb KOHKpETHbIE PEKOMEHJIAINH 110 COCTABJICHUIO0 aCCOPTUMEHTA, O(hOPMIICHHIO MEHIO U IIEHOO0Pa30-
BaHMIO, KOTOPBIE OyIyT CIIOCOOCTBOBATh MOBBIMICHUIO CPEAHEH CyMMBI YeKa U OJHOBPEMEHHO CTUMY-
JUPOBATH MPOJIAKH

Menio — 3T0 mepedeHb OIoJ, KOTOpble mpeiaraeT pecropad. OfHAKO 3TUM POJIb MEHIO HE
orpaHMYMBaeTCs. Bo-TIepBBIX, 3TO CBOEOOpa3HOE COTJIAIIEHHE C KIMEHTOM, MOATBEP)KAAIOIIee, YTO 3a-
BE/ICHHE T'OTOBO MIPEJOCTABUTh MY BCE TO, YTO 3HAUUTCS B MEHIO. B MEHI0 Kak MUHUMYM J10JIKHBI OBbITH
yKa3aHbl Ha3BaHUs BCEX OJIFO/I, OCHOBHBIE UX MHIPEIUECHTHI U CIIOCOO MPUTOTOBIICHUS. BO-BTOPBIX, Me-
HIO HECET U CYILECTBEHHYIO MapKETHHTOBYIO HAarpy3Ky. B kauecTBe HHCTpyMeHTa MepUaHJai3uHra Me-
HIO IPU3BAHO PEIINTH P 3a1a4. [ paMOTHO cocTaBlIeHHOE, XOpOoIIo 0(hOPMIIEHHOE MEHIO C Pa3yMHBIMU
[[EHaMU CIIOCOOHO caMo MO ce0e YBEIMYUTh CPEAHIOI CyMMY 4eKa, CTUMYJIHPOBATh MPOJaKU PeKIia-
MHUpYEMBIX OJI0/, a 320/THO T00aBHUTh OJIarONpUSATHBIN IITPUX K 00IIeH aTMocdepe 3aBeIeHHs.

IIpencraBnennsiiit NRA nporunos na 2005 r. Beigensier cnemyromnye TpeH/ b, BIUSIONIE HAa COCTaB
MEHIO 3aBeJIeHHI OOILECTBEHHOTO ITUTAHUS .

+ Ilorpebutemu Bce Goyiee BOCIPUMMYMBEI K H€ajiaM 37I0pOBOTO 00pa3a KU3HHU U COepeKEeHHs
3I0POBbsI, IO3TOMY MHOTHE PECTOPaHbI BKIIOYAIOT B MEHIO OJIF0J1a, COOTBETCTBYIOIINE KOHILICHIIUSAM JHe-
TUYECKOI'0 WM 37J0POBOIO MHUTaHUS; OJTHOBPEMEHHO PECTOPAHBI KOPPEKTUPYIOT B CTOPOHY 0310POBJICHUS
Y METO/IbI IPUTOTOBJICHUS TPAJAUIIMOHHBIX OJIFO]I.

+ B cocraBe MeHIO peCcTOPaHOB YBEIMYIMBACTCS JI0JISI HU3KOYTJICBOIHBIX OO,

« MHorue 3aBefieHUs peIaraloT U TaKoe HOBIIECTBO, KaK CIEHAIbHOE MEHIO JJIs AETe, Kyaa
BKJIFOUEHBI [10JIE3HBIE JUIS 3710pPOBbsl BUTAMUHHBIE OJIIO/1A.

+ YcumBaeTcs Cripoc Ha MPOAYKTHI MUTAHHUS. MECTHOTO MPOM3BOACTBA M AKOJIOTHUECKH Oe3orac-
HBIE TIPOYKTHL.

+ IIponomxkaercs pocT NOMYISPHOCTH TaKUX HAIMTKOB, KaK BUHO, KOde M0 CrelraIbHON peren-
Type, 4ail co JIbJIOM, OyTHIMPOBaHHAs TUTHEBAst BOJA.

+ PecropanHble onepaTopbl MOJHOrO LUKJIa 0OCITYKHBaHUS OTMEYAIOT, YTO BO3PACTAET YUCIIO 3a-
KYCOK, BEr€TapHaHCKHUX CalaTOB, IIOPIIMOHHBIX CAJIaTOB, TIOPIIMOHHBIX OBOIIEH 1 ()PYKTOB.

[TotpeGurenem Bce GOJbILE OBNIAJIEBACT KyJHMHAPHOE JFOOOIBITCTBO, TOTOBHOCTD IKCIIEPHUMEHTH-
pOBaTh U OTKPHIBATH ISl Ce0S HOBBIE KYJIMHAPHBIE TOPU30HTHL. B KauecTBe MONTBEPKICHUS TIPUBOISATCS
JTAHHbIE, COTTIACHO KOTOPBIM MOTPEOUTENH, KOTOPHIM HE JOBOIMIIOCH OTIPOOOBATh HEKOTOPBIX IK30THUE-
CKMX KYIIIaHUH, yKa3alii, 9YTO ObUTH OBl paJibl BOCTIONHUTH ITOT MpoOes. BOT peTHHT 0101, BEI3BIBAOIIIX
y aMepHKaHIIeB HaUOOJBIIMKA HHTEpec (B MPOLEHTaX — JIOJIs PECMOHIECHTOB, XKENAIOIIUX MOIpoOOBATh
JTAaHHOE OJTI0J10):

Ilenoo6pa3oBaHue.

YToOBI TpaMOTHO ONIPEACIUTD IIEHBl HANMEHOBAHHI MEHIO, TPEOYFOTCSI 3HAHUS KaK B 00J1acTH Map-
KeTHHTa, TaK U B 00JacTu yuera. C TOUKH 3peHHs] MApKETUHIa 3a/1a4a CBOJIUTCS K TOMY, YTOOBI YCTAHOBUTD
IICHBI, COOTBETCTBYIOIINE YCIOBUSIM PBIHKA M B TO K€ BpeMsl KOHKypeHTHble. C TMO3WIMI ydeTa IeHBI
JIOJKHBI OBITh TAKOBBI, YTOOBI OKPHIBATh PACcXO/Ibl U 00ECTICUNBATH 3aBEACHHIO PUOBLTH.

®dunocoduu 1eHO0Opa3oBaHU

[Ipexxae yeM MpUCTYNATh K ONPEAETICHHUIO 1IeH Ha OT/AeNbHbIEe 0J10/1a, PYKOBOACTBO PecTOpaHa
}IOJ'I;KHO n30paTh O/IHY UX CylIecTBYIOmUX (unocoduit neHoodpazoanus. CaMbIX pacpoCTpaHEHHBIX
TpH-:

) [lenooOpa3oBaHKe HA OCHOBE CIPOCA/BOCTIPUHUMAEMOMN IIEHHOCTH;
) KonkypentHoe 11ieHo00pa3oBaHue;
®3) [leroOOpa3oBaHKe Ha OCHOBE 3aTparT.

I{eHb! B MEHIO MOKHO MPEJCTABHTh HECKOILKUMHU Pa3HBIMHU criocobamu®. [Tpu 2ToM BEIOpaHHBIH
croco0 yKa3zaHUs 1LieH JOJDKEH COOTBETCTBOBATh OOILEMY MAapKETHHIOBOMY IUIaHy 3aBeneHus. Cyie-
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CTBYET BapWaHT OJHOHM IIeHbl — KOTJa MO (PUKCHPOBAHHOM IIeHE Tpejyiaraetcs Habop Omroa (KoM-
TUTEKCHBIN 00ex). 31eck Bce mpocto. OHAKO ciieyeT YUUThIBATh, YTO, TOCKOJIBKY OJIF01a pa3Hoi cede-
CTOMMOCTH TIPE/JIAraroTCs IO OJHOW M TOMW JKe IICHE, BAJIOBasi MPUOBUTH OYET 3aBUCETh OT TOTO, KaKHe
Omona BeiOpanbl. Ecnu kimeHT BbIOMpaeT OJr0/1a, MPUTOTOBJICHHNE KOTOPBIX TpeOyeT OONbIIMX 3aTpart,
BAJIOBasi MPHOBLIH COOTBETCTBEHHO OyzmeT MeHblie. OnepaTopy clieayer 3apaHee 00aymarh 3TOT MO-
MEHT U, IPEAOIOKHUM, KOMIIOHOBATh KOMIUIEKCHBIC TIPEJIOKEHUS TaK, YTOOBI B KaXKIOM COACPIKATUCH
0Jro/1a IPUMEPHO OJMHAKOBOW cebecTonMocTu. Takoi crmocod 0003HAYEeHUs 1IeH OOBIMHO TPEATIOYH-
TaIOT JICNIEBBIC PECTOPAHBI C OTPAHMYCHHBIM aCCOPTHMEHTOM OJIFO/.

Pecropanbl BepXHEro IEHOBOTO cerMeHTa mpeanountaror alacarte. Dddekr crpourcs Ha ToM,
YTO U3HAYAIBHO KJIMEHT, U3y4as IICHbl Ha OCHOBHBIC OJIF0JIa, IPUXOIUT K BHIBOMLY, YTO OHHU BIIOJIHE pa-
3YMHBI U HE CJIMIIKOM BBICOKH. [|BMKUMBIN STHM BIIEYATIICHHEM, OH J00ABIISIET K OCHOBHOMY OJIFOITY
eITBIA HA0OP COIMYTCTBYIOIIMX HaUMEHOBaHUH. OTpe3BIICHHE HACTYIIACT MO3KE, IPU B3IJIs/IC HA UTOTO-
BYIO CyMMY CYe€Ta. XOpOIIIO €MIe, €CIIU B BOCHPUATUHN KJIMEHTA [EHHOCTH MOJyYEHHOTO PECTOPAHHOTO
OIIbITA 3aCITy’)KUBACT TAaKUX JICHET, MHa4e OH Oy/eT KpaiftHe pa3ovapoBaH. J[aHHBI METOJ| pacCUMTaH
MIPEUMYIIECTBEHHO HA TEX, KTO MPEIMOYUTAET CAMOCTOSITEIHHO PElIaTh, YTO JOJDKHO BOMTH B €T0 3aKa3.
I[paBna, odunmanTaM TpyaHEE CIPABIATHCA C MOjAcYeTaMu. B kadecTBe Moaudukaiu MeHro alacarte
[IEHBl HA OCHOBHBIC OJIIOJIa OCTAIOTCS WHAWBUAYAIBHBIMH, HO Ka)JIO€ TOIACTCS C «HArPY3KO» —
HarpuMep, ¢ KapTodenem Gpu WK Ce30HHBIMH OBOIAMU, — IIEHA KOTOPOW BKJIFOUCHA B I[CHY OCHOB-
HOTO 0o,

KOHTpOJIbHBIE BOIIPOCHI.
1. Ilenoo6pa3oBanue.

®dunocodun IeHOOOpa30BaHUSI.

MeTob1 11IeHO0Opa30BaHus.

[lenooOpa3oBaHue MyTeM HaAIlCHKU.
[lenooOpa3oBaHre HA OCHOBE CE0ECTOMMOCTH.
®dakTHUeCKOe 1IEHO00pa3oBaHHE.

Merton BaloBOM HAllEHKHU WJIM BAJIOBOW TTPUOBLIH.

N Gk wd

Metoa 6a30B0OiIi IIEHBI.

MNPAKTHYECKAS PABOTA Ne 8

Tema: AHaan3 MeHIO

Heap padorei: OBIageTh METOOMH aHAN3a MEHIO, HAYYUThCS COCTABISATh PEKOMEHIAIIUH IO YBEIIH-
YeHUI0 AP (PEKTUBHOCTH MEHIO
OuennBaemble komnerennuu: [1K-1, I1K-2

[lenbio Ka4eCTBEHHOI'O aHAIM3a MEHIO COCTOUT B TOM, UTOOBI COKpAaTUTh AaCCOPTUMEHT Ipe/ijia-
raeMpIx OJIt0], OCTaBHB JIMIIb T€, KOTOPBIE MOJIB3YIOTCS HAUOOIBIIUM CIIPOCOM M IIPUHOCAT BBICOKYIO
npuObLIb. MeHI0 He TOKHO MPEICTaBISITh KYyJIMHAPHBIM CIPaBOYHUK.

W3BECTHBI HECKOJIBKO KJIACCHYECKHUX METOJOB aHaiu3a MeHI0. OAMH U3 CTapeHlINX METOAOB
ObLT IpeokeH [xexom Musiepom.

B ocHoOBe ero aHanu3a J€XUT pasJielIeHue acCOPTUMEHTa OJIt0]1 Ha JIBE TPYIIIIbL:

1. 6110712, TTIOTB3YIOIIHUECS CIIPOCOM KITMEHTOB,

2. 6012, HE MOJB3YIOLINECS CIIPOCOM KIMEeHTOB. [lonb3yromuecs: BBICOKMM CIIPOCOM OJTro1a
Jxex Mumiep Ha3biBall "moOeuTesiMu', HECMOTPST Ha HU3KUH TIPOIIEHT PEHTA0EIbHOCTH.

B 1985 roay Xaitecom u I'ypmanom ObUT IpeIOKEH METOJ, B OCHOBE KOTOPOTO JIEXKHUT paH-
YKUpOBaHUE OJI10]1 B MEHIO - IPUCBOEHUE KAXKIOMY OJII01y MHIMBUyaIbHOTO PAHTa B 3aBUCUMOCTH OT
npUOBUIBLHOCTHU. biTto/1a MepBBIX TPEeX paHTOB MPUHOCIT HAUBBICIIYIO PUOBLIB.

B ocHoBe npyrux MeToJ0B KayeCTBEHHOI'O aHajlu3a MEHIO JIeKUT pa3OMBKa acCOPTHMEHTa
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OJIFO] Ha YeThIPEe OCHOBHBIC TPYIIIHI (KaXKas - ¢ HAMMEHBIITUMHU M HAauOOJBITUMU 00bEMaMH CIIpoca
(mponax), MpUOBLIBIO M APYTUMHU MOKA3aTENsIMU), a 3aTeM ONTHMHU3AIMS MEHIO Ha OCHOBE CpaBHU-
TEJIbHOT'O aHAJIN3A.

Metox Musiepa, paspabotannsiii B 1980 rofgy, npeamnonaraeT CieayloONny0 MaTpUIly: BEpTH-
KaJibHasl OCh KOOPJHMHAT - 00BbEM MPOJIaXk, TOPU3OHTANIbHAS OCh KOOPJAUHAT - ce0eCTOMMOCTh (B MPO-
neHTax). Jlyamumu ("nuaepamu’) mpusHaOTCS ONFOAAa ¢ HAMMEHBIIEH ce0eCTOMMOCTBIO U OOJIBIIUM
cripocoM (00BEMOM TTPOJIaXK).

B 1982 roay npodeccopom Bammarronckoro yauepcutera JloHamgom CMUTOM B ydeOHOM
Kypce "MHXUHUPUHT MEHIO" OblIa MPE/JI0’KeHa CXeMa, COCTOSIIAs U3 YeThIPeX MO3UIINN, OLICHUBAIO-
HIMX Kaxkaoe 0010 B MeHIo. bitosia, 3aHuMaromye Hauimy4iyro HO3HUINI0, Ha3bIBaloTCs "3Be3amu’.
Onu 0051a1a10T BBHICOKOM BaJIOBOM NPUOBUIBIO (TOPU30HTANIBHAS OCh KOOPAWHAT) U CaMbIM BBICOKUM
0o0beMOM TpoAaxX (BepTUKaJIbHAS OCh), IPUYEM BaJOBYIO MpUOBLTE CMUT ONpenenseT Kak pasHHILY
MEX]y IICHON M ce0ECTOMMOCTBIO - 0€3 yueTa 00beMa MPoJaK.

[TpoTrBOMONIOXHYIO (HAMXYALIYIO TTO3UIIMIO) B MaTPHIIE 3aHUMAIOT OJroza "'cobadku".

B MeHIO KaXIOoro MpeanpusiThHs OOBIYHO MPHUCYTCTBYIOT BCE YETHIPE IMO3UIUU OO OT
"3ge3n" mo "cobauek". MeHemKephl CTPEMATCS YBEIMUUTh YUCIIO "3Be31" U BOBce M30aBUTHCA OT "co-
Oauex".

OpHako Ha MpaKTHKE CAENaTh 3TO OYEHb TPYAHO, MOCKOIBbKY CIYyYaeTCs TaK, UTO CETOTHSIITHISA
"3Be3na" 3aBTpa HAJOEIAET rOCTSIM U MpeBpaiaercs B "3aragky" win "padouyro jgomanaky". Y Hao6o-
por, 6mro10 "3arazika" mpeBpaliaeTcs B ouepeHyo "3Be3ay".

B 1983 roay JleBun IlsiiBecuk s aHanu3a MEHIO NMPEAJIOKUIT pyKOBOJCTBOBAThCSI KOMOMHA-
1uel Tpex MepeMeHHbIX: ce0eCTOMMOCTBIO OJII0], BaJIOBOW MPHOBLIBI0, 00HEMOM MPOJIAK.

B npeioxxeHHON MaTpulie JIydlIne HO3UIUH - y OJII0]] ¢ HU3KOM ce0ECTOMMOCTBIO U BBICOKOM
BaJIOBOM MPUOBLIBIO (CPEIHEB3BEIICHHOM ), JONOJTHEHHON BEICOKMM 00bEMOM MPOIax.

[IpoBoasi CpaBHUTENBHBIM aHAIM3 MEHIO 10 BCEM MPEJIOKEHHBIM METOJIaM, B 00s3aTeIIbHOM
MOpsIKEe HEOOXOJUMO YUUTHIBATh CIACAYIOIINE YCIOBHUS:

1. pa3znuuHble rpynmsl 0101 B MEHIO (3aKyCKH, OCHOBHBIE 0JIF0]1a, 1€CEPTHI U T.1.);

2. BpeMs enibl (J1aH4, Y>KUH U T.1.) U hopMy 00CTyKUBaHUS,

3. pa3Mep pecTopaHa U TUI yIPaBICHUS;

4. nepuoj NeUCTBUS aHAIM3A.

KoHTpoJIbHBIE BOITPOCHI

AHanum3 MeHIo.
[TprOBUTEHOCTH U MTOMYJISIPHOCTD.
Ouenka 3¢ heKTUBHOCTH MEHIO.

R A

CpaBHI/ITeHBHHﬁ dHaJIn3 MCHIO

INPAKTHUYECKAS PABOTA Ne 9

Tema: Crioco0bI OpraHu3anuy NPOU3BOACTBA NPOAYKTOB NUTAHUSA

Heab padorsl: OBiaseTs OCHOBHBIMH 3JIEMEHTAMU ITPOLIECCA IIPOU3BOJICTBA TPOTYKTOB ITUTAHUS
OunenunBaemble komnerennmuu: [1K-1, ITK-2

ITpon3BOACTBO MPOAYKIIMH B PECTOpPaHE JOJKHO OBITH OPraHM30BAHO TAaKUM 00pa3oM, 4TOOBI
KayeCTBEHHO NMPOU3BECTH HYKHOE KOJWYECTBO OJIOA M KYJIWHAPHBIX U3JENUN B HYKHOE BpeMs IS
HE00XO0IMMOT0 KOJIMYECTBa JI0/IeH, C MCIIOJIb30BaHHEM MMEIOLINXCS PECYPCOB, EpcoHana, 000py1o0-
BaHUs U MaTepUAJIOB C MAKCUMAIbHON S3KOHOMUYECKON 3(P(EKTUBHOCTBIO.

ITo Mepe TOro Kak 3aTpaThl Ha cojiep)kaHue, 000pyI0BaHKE, TOIIMBO, OOCITY>KUBAaHHUE U OILIATY
TpyZJa NpOAOJIKAIOT MOAHUMATHCS, 00JIbIIIE BHUMAHUS U BPEMEHH JIOJKHBI YACNATHCS IJIAHUPOBAHUIO
IIPOU3BOJICTBEHHONW CHUCTEMBI M OpraHU3alMy NPOU3BOJACTBA. B Hacrosiiee BpeMs pacIIUpsIIOTCS HC-
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CIIEIOBAaHUS MO Pa3pabOTKe HOBOTO TEXHOJOTUYECKOro 0bopynoBaHus. HoBble TeXHOIOTHH MO3BOJIS-
10T Oosiee 3(h(heKTUBHO TUTAHUPOBATH TPOU3BOACTBEHHBIE CUCTEMBI.

TpeOGoBanusT MPOM3BOJICTBEHHON CHCTEMBI JOJDKHBI OBITH YETKO ONPENENICHBl B OTHOIICHHH
THUIIA IPOAYKTOB MUTaHUS, KOTOPbIE JOKHBI OBITH IPUTOTOBJICHBI U TIOJAHbI HA TPEOYEMBbIil PHIHOK 110
NpaBWIBHON IieHe. BIOOp pa3nuuHbIX BHIOB 00OpPYAOBaHMS W pPacdeT BCEX IUIOMIAJICH MOMENIeHUH

JIOJKHBI OBITH TOJIHOCTHIO 0OOCHOBAHBI, KaK U OpraHu3aiys padoThl KyXOHHOTO IIEpCOHAIA.

HpOI/I3BOZ[CTBO IMPOAYKTOB IIUTAHHUA B UHAYCTPHU I'OCTCHIPUUMCTBA JOJIKHO paCCMAaTPHUBATLCA
KaK oIcpallMOHHasA CUCTEMaA. HGHBIIZ pAa pa3sIMYHBIX MPOU3BOACTB MOTI'YT UCIIOJIb30BATh 3TOT MMOAXO/,
IOTOMY YTO KJIFOYEBBIC 3JICMCHTBI COCPEAOTOYCHEBI HA ITPOLIECCE, crocobe IIPpUTOTOBJICHUA, 06pa6OTKI/I,

XPpaHCHUA U I1OJa4U ITHUIIH.

OCHOBHBIC 3JICMCHTBI nmponecca Nporns3BOACTBA MPOAYKTOB ITUTAHUSA IPCACTABJICHBI B Tabm. 1.
Ta6J'II/II_[a 1 — OCHOBHBIE 3JI€MEHTHI Iponecca IMMpou3BOJACTBA ITPOAYKTOB ITUTAHUA

Otambl mpolecca Mpou3-
BOJICTBA

XapaKTepI/ICTI/IKa HpOHCCC&/TeXHOJ'IOFI/I‘ICCKI/Ie onepanrun

[Toctymuienue npoayKIHH

Cexue

[MTonyhabpukaTs

[ToydaOpukaTsl BEICOKOH CTENIEHH TOTOBHOCTH
KOHCEPBBI 3aMOPOKEHHBIE OXJIAKICHHBIC

B BaKKyMHOH YIIaKOBKE CYyXHE

KOITYEHBIE

COJICHBIC MapUHOBaHHbIC

NaCTePH30BaHHBIC YIbTPAIACTEPU30BAHHBIC

XpaHenue

B cyxux npoxiagHbIX MOMELUIEHUAX
B xononuibHbIX Kamepax
I'nmy6okas 3aMopo3Ka

IToaroroska
MPOJIYKTOB

B3BemmBanne
MOIKa

/OYnCTKA
/BCKpPBITHE Taphl
Hapeska
HN3menbueHue
CMemuBaHue
B306uBanue
[Tpunanue popmel
¢apumpoBanue

Kynunaphnas o6pabotka

brmanmuposanue Bapka
Kapka

I'pune

ITaccepoBanue

3anekanue Bapka Ha napy

XpaHeHHe TOTOBOM IIPO-
TYKIUH

BakyymupoBanue
Oxyaxxenne
IIToxoBas 3aMOpo3Ka
Mapmut

ITonorpes

TpaauunoHHbIH criocod
Konsekuus
MUKpOBOIHBI

Odopmnenue u momaya

ITomaOCH!

Tenexku

bmona

MapmuTsl
Toprosbie aBTOMAThI
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IIponiecc npon3BoACTBa MPOIYKTOB MUTAHUSI MOXHO YBUJAETh B OOIIEH MOJAEIHN IPOU3BOJICTBA
NPOAYKTOB MHUTaHUs, KaK MOKa3aHo B Tabnuue 1. Dta Mozenb onpenenser ceMb 3TarnoB 00IIEero mpo-
1ecca IpOU3BOJICTBA TPOAYKTOB MUTAHMSL.

[Ipu wm3yyeHHH CHOCOOOB MPOU3BOJACTBA MPOJYKTOB IUTAHHSA, KOTOpPHIE HCIIOJNB3YIOTCS B
HACTOsIILee BpeMs, CIelyeT 0OpaTUThCS K TPaJAULUAM OOIIECTBEHHOTO IUTAaHUs, KOTOPbIE OKa3alu Ha
HUX OOJIBLIOE BIMSHUE.

B nepBoii nonoBuHe 20-r0 Beka B KyXHSAX TOCTUHUI] M PECTOPAHOB MPAKTUYECKU HE ObLIO TeX-
HUYECKUX M3MEHEHUH. BONbIIMHCTBO MEHEIKEPOB U I1ed-1MoBapoB MPOXOIMIN MOJATOTOBKY IO CTa-
PBIM TPAJULIMOHHBIM METO/1aM, KOTOpPbIE JaBaIM JIOCTaTOYHO Y/IOBJIETBOPUTEIbHBIC PE3YIbTAThI, U HE
ObUIO 10CTATOYHBIX MPENNOCHUIOK JJIsl X U3MEHEHUs. B TeueHue nocieHuX TpUALATH JIET B CTapbIX
TPaJMLIMOHHBIX METOJAaX Hayalu IPOUCXOAUTH IepeMeHbl. OHU MEAJIEHHO NOSIBISUIUCH B IEPBYIO
ouepesib B epepabdaThIBaIOIeH IPOMBIIIJIEHHOCTH, a 3aT€M Ha KyXHSAX FOCTHHUIL U PECTOPAHOB.

[IumeBast MPOMBIIIJIEHHOCTh M TOPIOBJIS CTAlM aKTUBHO Pa3BUBATHCSA B PE3YJIbTATE HAY4HO-
TEXHUYECKOI'0 Iporpecca, HO HOBbIE METOJbl MEJIEHHO BHEAPSIACh B PECTOpaHHbIN OM3HEC U3-3a
HEIOCTaTKa KBATM(UIIMPOBAHHOTO MepcoHaNa. B nanbHeieM pa3BUTHIO HOBBIX METOJIOB OpraHU3a-
IIUM CIIOCOOCTBOBAJI POCT CTOMMOCTH MPOU3BOJCTBEHHBIX IUIOMIAAEH, HEOOXOIUMBIX JJIsl TPAIULIMOH-
HOM KyXHH, U U3MEHEHHUS CTaIM IPOUCXOAUTD ¢ Oosblieli ckopocThio. B 1966 roay cramu pa3BuBarh-
Csl IPOMBIIIICHHbIE TEXHOJIOIHHU 10 3aMOPAKUBAHMIO, YTO CTAJIO MPEANOCHUIKAMU Ul (POPMUPOBHUS
KaK METO/I0B KYJIMHAPHOM 3aMOPO3KH, TaK U HOBBIX METOJOB IIPUTOTOBJIECHUS MUIIH.

B Teuenue neporo aecatuiietus XXI Beka cTpeMUTENBbHO MIPOABUHYJIACH pa3paboTKa 060py-
JIOBaHMsI JUUIsl TIPOM3BOJICTBA MPOJAYKTOB MHUTAaHUA. Bo BceM Mupe Mpou30LUI0 U3MEHEHUE MOJENU
cnpoca. [IpyHuMas Takke BO BHUMaHHE YCJIOBUS KECTKOH KOHKYPEHIIMH, B UHAYCTPUU TOCTEIPUUM-
CTBa BO3HMKJIA HEOOXOJUMOCTh pa3HOOOPa3UTh ACCOPTUMEHT cBOel mpoayKuuu. Knuentsl cranu 60-
Jiee OCBEJOMIIEHHBIMHU O MUTATEIbHBIX CBOMCTBAX IMUIIEBHIX MPOJYKTOB —O COJEPKAHUU OCJIKOB, KH-
POB, YIJI€BOJIOB, IOBAPEHHOM COJM, OCOOCHHO B OTHOILEHUU NMEepepadOTAHHBIX MUIIEBBIX MPOTYKTOB.
Bomnpocsl, cBsi3aHHBIE C OKpYXaOLIEel cpeioi, JIMTETbHOCTHIO TPAHCIIOPTUPOBKU U (panbcudukanmei
MUIIEBBIX [TPOIYKTOB, CTAJIU 00BEKTOM MPUCTAIBHOIO BHUMaHMSI CPEICTB MaccoBoil nHdopmanuu. B
JIONIOJIHEHUE K 3TOMY, HY’)KHO OTMETHTh HECTAOUJIbHYI0 SKOHOMHUYECKYIO CUTYAIHIO, @ TAaKXKe MEX]Iy-
HApOJIHbIN OAHKOBCKHI KPHU3HC.

Taxkum 00pa3oM, yTOOBI OCTaBaThCs KU3HECTIOCOOHBIMU MHIYCTPUM OOIIECTBEHHOTO MUTAHUS
HE00X0IUMO OBIJIO pPa3BUBATh U BHEAPATH aNbTEPHATUBHBIE METO bl OPraHU3aI[UH IPOU3BOJICTBA.

OnHoit u3 obnacTeil ¢ MOTEHIIMAIOM POCTa SABISETCS PHIHOK COOBITH, HO 3TO COIPSDKEHO C
pa3IMYHBIMU IpobIeMaMu AJis IPOU3BOJICTBA U 00CITYKMBaHUS MPOJIYKTOB. PaHbIlle Mbl cMOTpenn Ha
yIpaBJIeHUE MPOIYCKHOIM CIIOCOOHOCTBIO, M 3TO, Oy/lb TO B CTAaHAAPTHON KyXHE pecTOpaHa WU IIeH-
TPaJIM30BaHHOM IPOIIECCOPE, MOBIMUSIET Ha CIIOCOOHOCTH JIF0OOT0 MPEeANpUsATHS OOIIIECTBEHHOIO MUTa-
HUS IEPEXOUTh B Pa3HbIE CEKTOpa PhIHKA.

PaccMoTpuM OCHOBHBIE METOJIbI ITPOU3BOJICTBA MPOIYKTOB MUTAHUS U HAITUTKOB, KOTOPBIE HC-
MIOJIB3YIOTCSI B HACTOSILIEE BPEMSI.

[Ipu TpaIuIMOHHOM METOJl€ OpPraHU3allUU MPOU3BOACTBA OONBIIMHCTBO MPOAYKTOB MUTAHUS
npruoOpeTaeTcst CBeXXUMHU U He0OOpaOOTaHHBIMHU.

OueHb Majo HCIOJIb3YETCS TOr0, YTO MOYKHO OTHECTH K KAaTE€rOpHH «yIOOHbBIE MPOFYKTHI».
Tpebyerca o6opyaoBaHNE W MPOU3BOACTBEHHBIC NMOMELICHHS JJIS MOJNYYEHHUs] U XpaHEHHUsS TOBApOB,
MOJATOTOBKH, MIPUTOTOBJICHUS MUIIM, XpPaHEHUS TOTOBOW MPOJYKIMH, CEPBUPOBKU U MOJauu ONrof, a
TaK)Ke JUIsI MOMKU KYXOHHOU U CTOJIOBOM IMOCYABI.

B Teuenue kaxaoro pabouero AHs 3arpy3ka IepcoHaja HepaBHOMEpHA, MOAHUMASACH 10 MUKa
HEMOCPEACTBEHHO Iepe]] HayaJloM Ka)KIOro MPUEMOM MHIIU. AHAIOTUYHAS CUTYAIHsl IPOUCXOAUT C
KYXOHHBIM 00OPYZOBaHHMEM, BBICOKHI KO3(DPUIIMEHT MOJIE3HOro AEUCTBUS KOTOPOTO, pacIpOCTpaHs-
€TCs TOJIKO Ha KOPOTKHUE MEPHOIbI, YTO YMEHbIIAET 3((PEKTUBHOCTh KAUTAIbHBIX BIOXKEHUN. ITO, B
CBOIO OuY€pe/ib, MPUBOJUT K HEPALMOHAILHOMY HCIIOJIb30BAHMIO 3JIEKTPUYECTBA U Ta30BbIX MPUOOPOB,
KOTOPBIE YacTO BKIIIOYAIOTCS YTPOM U OCTABIISIOTCS B T€UEHHE JIHS, XOTSI OHU YPPEKTUBHO UCTIONb3Y-
I0TCS B T€YEHHE HECKOJbKUX 4acoB. B 11e10M, 3T0 HEeAKOHOMUYHBIN CIOCO0 yIpaBlieHUs KyXHEeH h3-3a
HEePAIMOHAIIBHOTO MCIIOJIb30BaHMsI pabodel Cuiibl, HEOOXOIMMOM I ee SKCIUTyaTalliH, a TaKKe Tpe-
OyeMoro MpoCTpaHCTBa, 00OPYAOBAHUS M OOJBIINX MOTPEOHOCTEN B SHEPTUH.
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TpanunroHHOE MPOM3BOJCTBO C MCIOJb30BaHUEM MOIy(hadpukaToB. DTOT CrOCOO OpraHU3a-
MU OOIIECTBEHHOTO MHUTAHUS OTJIMYACTCS HCIOJIb30BaHUEM TMoNy(paOpuKaToB B TpaAMIIMOHHOU
KkyxHe. [Ipon3BOCTBO ¢ MCTOMBb30BaHUEM MOTY(PaOpHUKATOB MOKET BApbUPOBATHCS OT YaCTUYHOTO JI0
MPAKTUYECKH TIOJTHOTO UCTIOIB30BaHUS IUPOKOTO aCCOPTUMEHTA MOTyPaObpHUKaTOB, KOTOPHIE HOCTYII-
Hbl. OJJHAKO HAWJTYYIIUM HCIOJIb30BAHUEM TaKUX MPOAYKTOB MOXET ObITh TOJNBKO IJIAHUpPyeMas CU-
cTeMa OOIIEeCTBEHHOIO MUTAHMUS.

LlenTpanu3oBaHHBIE METOIbI IPOU3BOJICTBA BKIIIOYAIOT B ce0s pa3jieleHue MPOU3BOICTBEHHbBIX
U CEPBHUCHBIX COCTABJISIONIMX CUCTEMbI MPUTOTOBJICHUS MUIIM MO MECTY WJIM BPEMEHHU, UJIU U TO, U
npyroe. biatoga, KoTopbie TPOU3BOJATCS HA MPEINPUATHH 3aTEM PACIIPEACISIOTCA 10 MyHKTaM peaju-
3allUy MAPTUSIMU; IPOIYKIUS MOKET TPAHCIIOPTUPOBATHCS B TOTOBOM BHJIE, B TOPSAUYEM, OXJIAKICHHOM
WA 3aMOPOKEHHOM COCTOSTHUH. Pa3orpes 01101 MPOU3BOIUTCS B MECTE PeATU3AIMU IMPOIYKIIUU. ITa
dbopma MpoU3BOJICTBA MPOITYKTOB MUTAHUS cTaja nmomyssipHoi B 1970-x u 1980-x rogax B OCHOBHOM
Oyarogapsi Cripocy B CEKTOPE COIMATBLHOTO 00ECIICYCHHSI - HApUMep, MIKOJILHOTO WU OO0JIEHUYHOTO
MUTaHUS.

KonTposbHbie BONpochl
1. OcHOBHBIE AJIEMEHTHI MPoliecca MPOU3BOACTBA MPOTYKTOB MUTAHUS.

2. TpaauuIMOHHBIA METO TPOU3BO/ICTBA.
3. TpanunuoHHOE IPOU3BOACTBO C UCIIOIB30BAHUEM Oy ()AOPUKATOB.
4. lleHTpanu3oBaHHbIE METO/bI IIPOU3BOCTBA.

ITPAKTUYECKAS PABOTA Ne 10

Tema: CnocoObI OpraHu3anuu NPOU3BOJACTBA HANIUTKOB
Heanb padotsl: OBiaseTh OCHOBHBIMU JIEMEHTAMU MPOLECCA TPOU3BOJICTBA HAITUTKOB
OnenuBaemble komnerennuu:. [1K-1, ITIK-2

TepMuH «HaIUTKW» B 3TOM KOHTEKCTE HCIIOJIb3YETCS JJIsl ONMCAHUS KaK aJKOTOJIbHBIX, TaK U
0e3aJIKOr0JIbHBIX HANUTKOB. CTeneHb NOArOTOBKU, HE00X0AuMast 10 TOro, Kak 3TH pa3jIMyHble HAIUT-
KM MOT'YT OBITh [TO/IaHbI KJIMEHTY, BApbUPYETCs, HO B OOJILIIMHCTBE CIy4a€B UMEHHO O€3aJIKOrOJIbHbIE
HaIMTKHU MONAJJal0T B KATETOPHHM CHIPBIX M MOIy(paOpUKaTOB M aJIKOTOJIbHbIE HAIUTKU, KOTOPbIE HAaXO0-
JISITCSL B OCHOBHOM YK€ MOJIHOCTBIO MO OTOBJIEH.

1 Hanutku, TpeOyromue TernaoBoil 00paboTKH: 3TO HAMUTKHU, KOTOpbIE TpeOyroT Gosee BhICO-
KOM CTENEeHH MOJTrOTOBKH, 10 CPAaBHEHUIO C APYTMMHU KaTerOpUsIMH, IEpe]] TeM, KaK MoJaBaTh UX KIIU-
enrty. [IpuMepamMu TakuX HaAMMTKOB SABIAIOTCA Yail, Koe, Kakao, Ha MPUTOTOBJIEHHE KOTOPBIX KOTOPbIE
MOJKET MOTpedOoBaThCs 10 MATHAALATH MUHYT. [l0roTOBKA 3TUX HAMTKOB MOXET OBITh BAAIH OT 30-
Hbl OOCITY’)KUBaHUs U KIMEHTa, HAllpuMep, Ha KyXHe OOJIbIION TOCTHHHUIBI, HO B HEKOTOPBIX CIelHa-
JM3UPOBAHHBIX pecTopaHax Wwin Kade, yail uin kope MOryT ObITh HEOTHEMIIEMOM YacTbi0 OCHOBHOI'O
NUTaHUS, IPeIaraeMoro nNpeanpusaTUsiMU 00IECTBEHHOTO MUTAHUS.

2 TlomydaOpukaTel: 3TO HAIUTKH, KOTOPBIE HE HYXKHO TOTOBUTH U3 CHIPhS, HO OHU €lIe HE TO0-
TOBBI K nojaue. [IpuMepaMu MmosyrnoAroTOBIEHHBIX HAMUTKOB SIBISIOTCS (PYKTOBBIE KOHIIEHTPATHI,
JUISL KOTOPBIX TpeOyeTcs TOJNBKO J0OaBI€HHE BObI; B 3Ty KaTETOPHUIO TaKXKE MOTYT ObITh BKIIIOUEHBI
Kode co JbI0M U KOKTEeWIH. I1oAroToBKa 3THX MOIYNOArOTOBICHHBIX HAIUTKOB TAKXKE MOXKET CTaTh
YacThlO YCIIYTH, HallpUMep, IEMOHCTPAIlUU CMEIINBaHUs KOKTENHIe B KOKTeHb-0ape.

3 T1oAHOCTBIO MPUTOTOBICHHBIE HAMMTKH: 3TO HAMMTKH, KOTOpPBIE NMPAKTHUYECKH HE TPeOyroT
HOJTOTOBKHU JI0 TOTO, KaK MX MOJAAYT 3aKa3uMKy, HallpUMep, COKU U3 YIIaKOBOK MM OYTBIJIOK, CITUPT-
HbI€ HAUTKH, BUHA U T. 7. B OONbIINHCTBE Cy4yaeB MOJHOCThIO TOTOBBIE HAMMTKH MOJAIOTCS KIMEH-
TaM, HalpuMep, CIIUPTHBIE HAITUTKU B Oape WM BUHA 32 CTOJIOM.

KoHnTpoJibHbBIE BOIPOCHI:
1. AccopTUMEHT aJIKOTOJIbHBIX M 0€3aJIKOTOJIbHBIX HAITUTKOB.
2. Cnoco0bl MPOU3BO/ICTBA U MOAAYH AJTKOTOJIBHBIX U 0€3aJKOrOJIbHBIX HAITUTKOB.
3. Kak noppa3aenstorcst HAMUTKH B 3aBUCUMOCTH OT CTENEHU OJTOTOBKU?
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ITPAKTHUYECKAS PABOTA Ne 11

Tema: Opranuzanuu Npou3BOACTBA NMPOAYKUHMHU OOIIECTBEHHOI0 MHUTAHUS C HCHOJb30BAHHEM
OXJIAZKIeHUSI

Lesasb padorhl: OBnaseT OCHOBHBIMH 3JIEMEHTAMH IpOIecca MPOU3BOACTBA MPOIYKIIMH OOIIECTBEH-
HOT'O IIUTAHUS C UCIIOIb30BAHUEM OXJIAKICHUS

OnenuBaemble komnerennuu. [1K-1, TTIK-2

DTOT METOJ OTHOCUTCSI K CUCTEME OOIECTBEHHOTO0 MUTAHMs, OCHOBAHHOW Ha JOBEIECHUH [0
MOJTHOM TOTOBHOCTH MHIIEBBIX MPOIYKTOB, 32 KOTOPOU CleAyeT ObICTpOe OXJIaXIeHHE, C XPAaHEHUEM B
YCIIOBUSIX HU3KOW KOHTPOJIUPYEMOU TeMIlepaTypbl XpaHEHHs UyTh BBIIIE TOYKU 3aMEP3aHU U MEXKIY
0°Cu+3°C,cnocneayronM NOBTOPHBIM HarpeBaHUEM HEMOCPEICTBEHHO Mepe/1 Mojaauen u 1mo-
TpebnenuemM. bitoga, MPUroTOBIEHHBIM TaKUM CIOCOOOM, UMEIOT KOPOTKHUM CPOK TOJHOCTH IO CPaB-
HEHUIO C 3aMOPAaKMBAaHUEM - J0 IATU JHEH, BKJIOYas JI€Hb IIPOU3BOJICTBA, BPEMs JIOCTABKU U Pa3o-
rpeB. TexHONIOrnuecKuil MpoIEecC BKIIOYAET B ceOs CeyIOINe ONepaluu:

Xpanenue u npeosapumenbHas n0O20MOBKA Cblpbsi: 3aKylKa, KOHTPOJIb, XpaHEHUE U INpejBa-
pUTeNbHAs MOATOTOBKA CBIPHs, UCIIOIB3YEMOIO B IIPOIIECCE BAPKU-OXJIAIUTENS, UMEIOT T€ K€ CTPOTHE
TpeOOBaHUs, UTO U PaHEe OMMCAHHBIN MPOLIECC 3aMOPAKUBAHUS.

Kynunapnas oopabomka: NpUroTOBICHUE MUK JTOJDKHO OBITH JOCTaTOYHBIM, YTOOBI oOecrie-
YUTh NPOHUKHOBEHHE TEIlIa B TOJIIY JIFOOOH MUIIM M MPUBECTH K PA3PYyIICHUIO MATOI€HHBIX MUKPO-
opranu3MoB. PexoMeH1yeTcs nCroib30BaHNe KOHBEKTOMATa TaK ke KakK M JJIsl crocoba Mmpon3BOACTBa
3aMOPOKEHHBIX OO,

Ilopyuonupoeanue: TOpsiYas NuUla J0JDKHA OBITH pacacoBaHa B KOHTEHHEpHl HAa MAaKCH-
MaJlbHYIO TNIyOuHy 50 MM 710 oxuyiaxaeHus B TedeHre 30 MUHYT I10CJI€ 3aBEpUICHHs PUTOTOBIICHUS.
D710 AenaeTcs AJid TOro, YTOObl COXPAaHUTh BHEIIHUM BUJ, apOMaT, Ka4eCTBO U 0€30MacHOCTh MPOIYK-
TOB MTUTAHMUS.

Oxnasicoenue: BCIO THUIILY CIEAYET OXJIAXAaTh MOCPEICTBOM IIIOKOBOM 3aMOPO3KH 10 TEMIEpa-
Typbl 0T 0 ° C o + 3 °© C B TeyeHHe AE€BSIHOCTA MUHYT OT pa3MenieHust. [[puuuHbl 3TOro - CoXpaHuTh
Ka4eCTBO MPOAYKTOB MUTaHUs U IPEAOTBPATUTH POCT OAKTEPUH.

Xpanenue: Cpok TOJHOCTH MPEIBAPUTEIHHO MIPUTOTOBIECHHBIX OXJIaKIEHHBIX OJII0/I COCTaBIISI-
€T MakCUMYyM IIATh JTHEH, BKJIIOYas J€Hb MOJATrOTOBKM, BpeMs JOCTaBKM W pazorpes. [Iuia gomkHa
xpanuThest Mexay 0 °© C u + 3 © C B oXJIaXXJICHHOM KOHTEHHEpPE, COJIepKallleM TOJIBKO TMHUIIEBHIE MPO-
JOYKTBL. DTO CBSI3aHO C BaXXHOCTHIO MOJJEPXKAHUS HY)KHOTO TEMIIEPaTypHOro JHara3oHa U IMpeloT-
BpallleHUsl TIEPEKPECTHOrO 3arps3HeHMs. BakHoe 3HaueHHe MMeeT TMOHATHAs cucTeMa MAapKUPOBKHU
KaXJI0r0 KOHTEiHepa, cojeprKkalliasi Ha3BaHHE MPOAYKTa, HOMEp MapTHH, JaTy MPOM3BOJACTBA M ATy
MCTEUYEHUS CPOKA FOJTHOCTH, DTO 00ECTICUNBAET PAIIMOHAIIBHBIN 000POT 3aMacoB U MO3BOJIIET KOHTPO-
JUPOBATH KAYECTBO.

Tpancnopmupoeéka: NOJIKHA TPOBOJUTHCS C MCIOIb30BAHUEM OXJIAXJACHHBIX W30JIMPOBAHHBIX
KOHTEHHEPOB ISl HEMIPOAOIDKUTEIbHBIX MOE3/I0K WM B TPAHCIIOPTHBIX CPEJICTBAX, OCHAILIEHHBIX pe-
bpuwxeparopamMu Uil JaNbHUX Moe310K. CTaauio TPaHCHIOPTUPOBKU MPU ITOW CUCTEME OpraHU3aluu
IPOM3BOJICTBA CI0KHO KOHTPOJIUPOBATh dPPEKTUBHO, TaK KaK MOBBIIIEHHE TemnepaTypsl 10 + 5 © C
ABJISIETCS MAKCUMAJIbHO JOIYCTHUMBIM JIJIsl KOPOTKHUX MOE€3/0K, IOCJIE Yero TeMIepaTypy HeoOX0IuMo
ObIcTpOo cHU3UTH 110 TemnepaTypsl oT 0 ° C 1o + 3 ° C. Eciu 10 pa3orpeBa remnepaTypa J0CTUTaiza OT
+5°C go+ 10 ° C, numa gomkHa OBITh yIIOTpeOJIeHa B T€UEHHE IBEHAIIATH YacOB MJIM YHUYTOXE-
Ha. DTH MpaBUJIa IPUMEHSIOTCS B PaBHOM CTENEHH K 3TaIly XpaHEHUs, a TakKe K dTaIry TPaHCIOPTH-
pOBKa.

Jozomoeka: oXnaXKACHHAs MUIIA JO0JDKHA OBITh Pa3orpera B TEUEHUE TPUILATH MUHYT MOCIE
TOT0, KaK €€ JIOCTaJIU U3 OXJaKJaeMoro KonTteitHepa. [Iuy Heo6xoauMo HarpeBaTh 10 MUHUMAaJIbHOM
temneparypbl He MeHee 70 °C u yaepKHuBaTh €€ B TeUeHHe Kak MUHUMYM JIBYX MUHYT JJIs IOBE/ICHUS
JI0 BKyca 1 o0ecrieueHus 6€301MacHOCTH.
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KoHTpoJibHbIE BONIPOCHI:

1. OcHoBHBIE MPUHIMIIBI METO/Ia OpraHU3alMU MPOU3BOJCTBA MPOAYKIIMHU OOIIECTBEHHOTO MUTa-
HUS C UCTIOIb30BAaHUEM OXJIAXKICHUS.

2. IlpeumymiecTBa ¥ HEAOCTATKH METOJIa OPTaHU3AIMH ITPOU3BOACTBA MPOAYKIIUH OOIIECTBEHHOTO
IIUTAHUS C UCIIOJIB30BAHUEM OXJIAKICHMUSL.

IMMPAKTHYECKAS PABOTA Ne 12
Tema: OpraHu3anuu NPOU3BOJACTBA MPOAYKIHH OOIIECTBEHHOT0 MUTAHHUS € HUCHOJb30BAHHEM
3amopaxuBaHus. Cy-Buj

Lesas padorel: OBnageTb OCHOBHBIMHU 3JIEMEHTAMHU MPOLIECCa MPOIYKIIMH OOIECTBEHHOTO MUTAHUS C
MCIIOJIb30BaHUEM 3aMOPAXKUBAHUS U CY-BU]L
OunenuBaemble komnerennmuu:. [1K-1, ITK-2

[Ipon3BoICTBO MPOAYKIHUK OOIECTBEHHOIO MUTAHUS C UCIOJIB30BAHUEM 3aMOPAKUBAHUS OT-
HOCUTCA K CHUCTEME OOIIECTBEHHOIO MUTAaHUS, OCHOBAHHOW Ha JIOBEIAEHUM MPOAYKTA JO MOJIHOU Io-
TOBHOCTH C IMOCIEAYIONIUM OBICTPBIM 3aMOPaKMBAHUEM, C XpPaHEHUEM MPU KOHTPOIUPYEMOU HUZKOU
temneparype - 18 ° C unu Huxe, ¢ NOCIeIYIOIIUM OJHBIM TOBTOPHBIM HAarpeBOM HENOCPEICTBEHHO
nepes peanu3anueil. OTo MOJHBIA MPOIECC MPOU3BOACTBA MPOAYKTOB OT CHIPhS A0 TOTOBOW MPOAYK-
LIUU, U B OCHOBHOM 3TO JI€JaeTCs KOMIIAaHUSMU, IPOU3BOISIINMY UIIEBbIE POTYKTHL.

HeoOxonuMo ynensiTh BHUMaHUE CIEAYIOUIMM acleKTaM Ha Ka)XJIOM 3Tare TeXHOJIOTHYECKOrO
nporecca:

3axynka: Coipbe HEOOXOAUMO MIPUOOPETATH CTPOrO B COOTBETCTBUU CO CTaHIAPTAMH M CEPTH-
¢ukaramu. [y KpynHbIX HapTuil 1a00paTOpHbIE aHAIN3 BCEX BXOJSALIMX MPOIYKTOB JIOJIKHBI OBbITH
CTaHJapTHOU mpouenypoil. MHCHeKkus CKIagcKuX MOMENIEHUI MOCTAaBIIUKOB C PEryIspHBIMHU IPO-
BEpPKaMU KadecTBa U MPOLEAYP KOHTPOJIS TAKXKE SIBJISIETCSA CTAaHAAPTHON MPAKTUKOM.

Xpanenue. Bece poayKThl CleNyeT XPaHUTh MOl CTPOTUM KOHTPOJIEM TEMIIEpPaTyphbl U BIIaX-
HOCTH, B YUCTBIX [IOMEUICHUSIX. Y CIIOBUSI XpPaHEHUS JODKHBI HE JI0NyCKaThb BO3MOKHOCTH IEPEKPECT-
HOTO 3arpsi3HEHUs U o0ecreyrBaTh CBOEBPEMEHHBIH 000pOT 3aI1acoB.

IIpeosapumenvuas noocomoska: ITOT Tpoliecc GU3NYECKU TOJDKEH OBITh M30JIMPOBAH U3 CO-
oOpaxkeHUi TUrueHbl 1 O6e3onacHocTu. Ilpu 3TOM Bech nepcoHal, paboTaroIuil ¢ CHIPHIMH MPOTYKTa-
MU, JOJIKEH OBITh OTPAHUYEH ITOU TEPPUTOPHUEH.

Ilpucomosnenue nuwu. Ilpouecc KynmuHapHOW OOpaOOTKU JOJIKEH OBITH JOCTAaTOYHBIM IS
o0ecrnevyeHns Toro, 4To0bl TEMIO MPOHUKAIO B TOJILY MPOJYKTa U 00eCreunBao rudelb MaToreHHbIX
MHUKPOOPTraHU3MOB. DTO JIOCTUIaeTCsl, KOIr/la MUILA B LIEHPE IPOrPEBAETCS 10 TEMIEPATypbl HE MEHEE
70 © C ¥ BBIIAEPKUBAIOT TaM, 110 MEHbIIIEH Mepe, IBE MUHYTHI. DTO CJEyeT BCerja TIATEIbHO IPOBe-
PATH ¢ IOMOIIBIO 30HI0BOrO TepMoMeTpa. COBpEeMEHHBIE TEIJIOBOE 000PYAOBaHUE, HAIIpUMED, KOM-
OMHMpOBaHHBIC ME€YH, MMPOU3BOAAT KaK CyXOH, Tak M BJIaXXHbII Harpes, B JH000H KOMOMHAIMM U B
HIMPOKOM TEMIEpaTypHOM Juana3oHe. [ledn uMeroT BCTpOCHHbIE TeMIepaTypHble JaTYMKH, U MOTYT
OBITH HaCTPOEHBI Ha HArpeB J0 TeX MOp, [TOKa He OyJIeT JOCTUTHYTA 3alporpaMMHpOBaHHas TeMIepa-
Typa B ToJule npoaykra. KpoMe Toro, HEKOTOpble €Y UMEIOT BCTPOEHHBIH MUKPOIIPOLIECCOP, KOTO-
PBIN TO3BOJISIET 3arpykaTh BECh LIUKJ KYJIMHAPHOW O0OpabOTKH Ha KOMIIBIOTEP, YTOOBI MPOLIECC MOT
TIIATEJIbHO KOHTPOJIMPOBATHCS, a TakKe 00ECIeunBaAETCs MOCTOSIHHASA 3allMCh TEXHOJIOTHYECKUX Ta-
pamMeTpoB Ipolecca MPUroToBIeHUs Bcel mapTuu. Takum oOpa3omM, B ciiyyae MHIUACHTA C MUIIEBBIM
OTpaBJIEHUEM CTAaHOBUTCS BO3MOXKHBIM IPEIOCTABUTH JI0KA3aTENIbCTBA MPABHIIBHOCTU MPOBEICHUS
KylnuHapHOW o0pabotku. [IpeaBapuTenbHOE MPOrpaMMHUpPOBAHUE MOJIE3HO ISl MOJAEpKAHMS CTa-
OMIIBHOTO KauecTBa M OE30MacHOM MUIEBOM 00pabOTKH ¢ MMHUMAJIbHBIM HAaBBIKOM pabOTHI onepaTo-
pa, MUKpOBOJIHOBbIE KOMOMHHPOBAHHBIE TIEUN TAKXKE UMEIOT MHUKPOIPOLECCOPBI, KOTOPBIE MO3BOJIS-
IOT «3alporpaMMUpPOBATh» KYJUHAPUIO, HO BMECTO CYXOTO WJIHM BJIQKHOTO Telja OHM OOBETUHSIOT
SHEPrUI0 MUKPOBOJIH ¢ UHPPAKPACHBIM H3IyYEHHEM. DTO MO3BOJISIET 3aMOPOKEHHOMY MPOJYKTY MPO-
XOJIUTh CTaJINI0 OTTAaUBaHUs, CTaJHUI0 IOBTOPHOI'O HArpeBa U CTaJMI0 XKapKu. boiee cilo)kHO yCcTpoeH-
HbI€ MUKPOBOJIHOBBIE IT€UN TAaK)K€ UMEIOT CUYUTHIBATENIH IITPUX-KOJOB, TaK UYTO JajbHEHIIAs 10TOTOB-
Ka MPOAYKTOB MOXET OBbITh 3allpOrpaMMHPOBaHa C MOMOIIBIO IITPUX-KO/A MPOU3BOJUTENS ISl TIPO-
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IyKTa, YTO 3HAYUTEIIBHO CHUKAET BEPOSATHOCTH TOTO, YTO MPOAYKT Oy/AeT HeNpaBUIbHO MPUTOTOBIECH
WIH pa3orpeT, WIK HE COOTBETCTBYET CTaHAapTaM KauecTBa.

TIopyuonuposanue. B teuenne 30 MUHYT Bce ropsiare OJ1t0/1a TOJDKHBI OBITH pa3/eieHbl Ha
OJIHY WMJIM HECKOJBbKO MOPUUHN Ui 3amopakuBaHus. Kakoil Obl THII KOHTEHHEpa HE HCIIOJIb30BAJICH,
TOJILIMHA MPOJIYKTa JOJKHA OBbITh orpaHuyeHa MakcumyM 50 MM. BeicTpoe oxiaxkaeHue MHILEBbIX
IPOAYKTOB J0 XPAaHEHUS peryaupyercs 3aKOHOM O Oe30MacHOCTH IMUIIEBBIX MPOIYKTOB M JOJDKHO
0bITh yacThio orieHKu XACCII.

3amopasicusanue. JIns Toro, 4TOOBl COXPAHUTH KAYECTBO MUK U MPEAOTBPATHTH POCT OaKTe-
pHii, Bce IPUrOTOBJICHHBIE MPOIYKTHI CIEAyEeT MOMEIaTh B MOPO3UIBbHYIO Kamepy B TeueHue 30 mu-
HYT 0CJIE OKOHYATEIbHON BapKu U nopioHupoBanud. [lumry ciexyer 3aMopo3uTh, 1o KpaitHeil mepe,
10 -5 °© C B TeueHHE AEBSIHOCTA MUHYT IOCJIE BXOJd B MOPO3WIbHYIO Kamepy, a 3aTeM JIOBECTH 0
TeMnepaTypbl xpaHenus He menee 18 © C.

Xonoounvnoe xpanenue: CpoK TOJHOCTU IPEIBAPUTEIBHO NPUTOTOBIEHHBIX 3aMOPO’KEHHBIX
MPOJYKTOB 3aBUCUT OT THIA, HO, KaK MPaBUIIO, MOXKET XPAHUTHCS 0 BOCBMHU HE/eb 0€3 KaKoh-JInho
3HAUUTENIBHOM MOTEPU MUTATEIbHBIX BEIECTB MM BKYCOBBbIX KauecTB. IIpocTas, HO MOHATHas cucte-
Ma MapKHPOBKHU KaXKJIOTO KOHTEilHepa UMeeT BaKHOE 3HaUEHUE, MOKAa3bIBaIoOIIas Ha3BaHUE MPOIYKTa,
CepUitHBI HOMEp TMPOM3BOJCTBA U CPOK T'OJHOCTH, YTOOBI CIIOCOOCTBOBAThH NMPABHILHOMY 000pOTY
3aracoB ¥ KOHTPOJIIO KayecTBa.

Tpancnopmupoéka. J1oiHa IPOBOJUTHCS C UCIOJIBb30BAHUEM OXJIAKICHHBIX M30JIMPOBAHHBIX
KOHTEIHEPOB /JIsi HEMPOAOKUTENBHBIX MOE3/I0K MIIM B TPAHCIIOPTHBIX CPEJICTBAX, OCHAILIEHHBIX Pe-
bpuxepaTopaMu Ui JAIbHUX MOE310K.

Pasmopasicusanue u noooepes. 3aMOpOKEHHBIE IPOAYKTHI MOTYT OBITH Pa3MOPOXKEHBI 10 + 3 ©
C 10 uX pereHepalnyy WM pereHepanuy HEMOCPEICTBEHHO M3 3aMOPOKEHHOro coctosiHus. llumy
cienyer HarpeBath Kak MHHUMYM 70 70 © C B TeyeHHe Kak MUHHUMYM JIBYX MUHYT. [logada Giroxn mo-
CJIe IOTOTOBKH JOJDKHA IMPOUCXOAUTH KaK MOXHO ObICTpee WM B TEYCHHE MAKCHUMAJIbHO JIOITYCTHMOTO
BPEMEHH B COOTBETCTBUE C HOPMATHUBHOH JOKyMEHTAIMEW ISl JAHHOTO MPOJYKTa MPU CTPOrO KOH-
TPOJIUPYEMOU TeMIlepaType U He JomnycKarh najaenus Hmwke 63 © C. [IpogoBonascTBHE, TaKOE KaK XO-
JIOJIHBIE JIeCepThl, TpeOyeT TOJIbKO OTTauBaHUs Nepes] 00CIyKUBaHUEM, HO JOJHKHO XPAaHUTHCS B XO-
JOIWIBHBIX 1IKadax 10 Mmojauu.

Crioco® mpou3BOJICTBA MPOAYKTOB Sous vide 3aBOEBBIBaE€T MOIMYJSPHOCTh U M3BECTHOCTh HA
MHOTHUX BEIYIIHUX KYXHSX.

Mertona sous vide yBenuyMBaeT MOTEHIUAIBHBIA CPOK XpaHEHHUs OXJIaXKAESHHOTo OJIroJ1a 1o clie-
JYFOIIAM TTPHYHHAM:

v’ Brmaromaps mporiecCy BaKyyMHPOBaHHUSI B IUIACTHKOBBIX MAKeTaX POCT OOJBIIHHCTBA
OaxkTepuil OrpaHUYEH.
v' Tluuia TOTOBHUTCS MPH TEMIIEPATypax MacTepu3alliy [UTHTEIbHOE BPeMsi, TIOMOrasi yHH-
YTOKEHHUIO OOJBIIMHCTBA MUKPOOPTaHU3MOB.
v' Tluuia, 3armeyatanHas B MaKkeTax, 3allUIeHa BO BPEMsI XPaHEHHs M JJOTOTOBKHU OT JIF000-
IO NEPEKPECTHOTO 3arpsi3HEHUS.
KoHTpoJibHbIE BONIPOCHI:

1. TexHomorn4yeckuit IMPOU3BOACTBA C UCITIOJIB30BAHUCM 3aMOpa)KUBaHU.
2. TexHOJOTUYECKHH MPOU3BOJICTBA MPOAYKIIHH C TIOCIICTYIOIINM OXJIAXKICHUEM.
3. Cy-Bux (Sousvide) .

MPAKTUYECKAS PABOTA Nel3

Tema: Opranusanus 3aKylKH ¥ IPUEMKH NPOAYKTOB
Heab padoThI: uzyuume npasuia 3aKynku u RPUEeMKU NUesblx NPOOYKmMo8

OuennBaembie komnerennun: [1K-1, T1IK-2
IIpakTHueckoe 3a1anue:
1 CamocrosiTenbHO pa3padboTaTh Hpoueaypsl 3G(HEeKTUBHON 3aKyNKU U MPHEMKH, TpeOyeMbIX pe-
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CTOpaHy
2 CormocTaBuTh OTACIIBHBIC MPOU3BOACTBCHHBIC CUCTECMBI U BBIABUTL PA3JINYUS MCKAY HUMU

3 Pa3bsicHUTh BAKHOCTH M TIOKa3aTh, KaK B paMKax CHCTEMBbI KOHTPOJIS 3aTpaT ONEPUPOBAThH TaKH-
MU MMOHATUAMH, KaK 3aKYIIOYHBIC CHCI_[I/I(i)I/IKaL[I/II/I, BBIXOI IPOAYKTA, HOPMATHUBHLIC PCUCIITHI, ITOPITHUOH-
HBIH KOHTPOJIb B CUCTEME KOHTPOJIS 3aTpaT

B 3aBucuMOCTH OT pazMepa MpeanpusaTHsS O0sI3aHHOCTH MEHEIDKEpa IO 3aKyIMKaM MOKET BBI-
MIOJTHSATH OTENBHBIA COTPYIHUK HIIU K€ COBMEIIATh C APYroi TOJDKHOCTHIO. B HEOONBIINX 3aBEICHHSIX
nred-moBap WM YIpaBisSOMUi 0apoM OTIpaBiISeT 3aKa3bl HEMOCPEACTBEHHO MOCTaBIIMKaM. B mo-
JABJISIFOIIEM OOJIBIIMHCTBE CIIYy4aeB, IOTOBOPHI C OCTABLUIMKAMU YTBEPKAAIOTCS IPEABAPUTEIBHO PY-

KOBOJICTBOM M KOHTPOJIb IPOU3BOIUTCS (PUHAHCOBOM CITY>KOOH.
B Gosiee KpYIHBIX OpraHU3aIMAX MOXKET ObITh OPraHU30BaH OTEI 110 3aKyIKaM.

O0s13aHHOCTH MEHE/DKEpa MO 3aKyNKaM pa3InyaloTCsl B 3aBUCUMOCTH OT TMPEANPHUSITHS, HO, KaK

IIpaBUJIO, BKIKOYACT B cebs CJICAYIOIIUC aCIICKThI:

1. OTBETCTBEHHOCTH 3a YIIPaBJICHUE 3aKYNOUHOM JIESTEIbHOCTHIO, BEIECHUE
JOKYMEHTAIH, IPUEMKY TOBapa U pa3MelleHHe Ha XpaHEHHE.
3aKynka BcexX TOBapOB B Ipeieax OTBETCTBEHHOCTH.
ObecnieueHne HENPEPHIBHOCTH TOCTABKU TOBAPOB
[Torck BBITOJTHBIX HCTOYHHKOB TOCTABOK
MOHUTOPHUHT PBIHKOB HOBOT'O CBHIPbsI

HccnenoBanue peIHKOB, IIEHOBBIX TCHICHIIMMA H T. 1.

N o ok w

CornacoBanue ¢ MPOU3BOJACTBEHHBIMHU OTJIEJIaMU CTaHAapTHU3AIMU TOBaA-
POB H, CIIEIOBATENIbHO, CHUKEHHS YPOBHS 3a11acoB.
8. [TocTrositHHAs CBSI3b C OT/AEIAMH MPOU3BOJICTBA, KOHTPOJIS, OyXrainTepueit
Y MapKeTHHTa.

Otnen 3akyInok Tak)Ke MOXKET OBITh TIEpE/IaH UK OBITh YaCThIO 00JIee MHUPOKON JTOTUCTUUECKON
(GYHKIIMM, KOTOpast BKJIFOYAET B C€0Sl 3aKyNKH M MOCTaBKH, TPAHCIIOPT M MEPEBO3KH, MPUEM, CKIIaIH-
pOBaHME WIIM XpaHEHHE, KOHTPOJb 3armacoB, 00paboTKy MaTepuasoB, JOCTaBKY W paclpeielieHue, a
TaKk)K€ MECTOIOJIOXKEHHE U CBsI3b. OCOOEHHO BaXXHO B KPYIMHBIX OPTaHU3ALUSX YIPABISATH JTOTHUCTH-
KOH, IIOCKOJIbKY, KaK MPaBUJIO, JUANa30H YIPaBJICHNUs KOHTPOJIEM ellle Ooblie paciuupsercs, a JIoTu-
CTHKA SBJSIETCS HEOTHEMJIEMOM YacThIO IIEMOYKH IMOCTABOK: OHA OXBATHIBAET 3aTPATHBIC 3BEHBS MPO-
W3BOJICTBEHHOM IIETIOYKH, BIHSIET HA TPOU3BOJUTEIHLHOCTD |, CIIEZIOBATEIbHO, HAa MPUOBLIHLHOCTE. JIO-
TUCTUYECKUN MOJXO0/1 K YIPABIEHUIO B 3aKYIIOYHOM JEATEIHLHOCTH MOKET CHU3UTh 3aTPaThl U YIyY-
IIUTH OOIIYI0 MPOU3BOIUTEIHFHOCTb, MOBBINIAS KOHKYPEHTHBIE MPEUMYIIECTBA. B KPyMHBIX yupexie-
HUSAX 3aKyrnmo4yHas (yHKIHS MOXKET OTBEYaTh 3a IMIUPOKUN CIEKTP HEMPOIOBOJHCTBEHHBIX TOBAPOB,

BKJIIO4Yas MCJIKOC O60py,[[0BaHI/IC, YUCTAIINUEC MATCPUAJIDI, Oenbe U T. .

CyHIeCTByeT IIATh OCHOBHBIX ueneﬁ, KOTOPBIC JOJ’KHBI OLITH JOCTUTHYTBI SaKYHOqHOﬁ ACATCIIb-

HOCTBIO:

v BbICOKast 3 PEeKTUBHOCTD
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BBICOKOC Ka4€CTBO

BBICOKHME KOHKYPEHTHBIE MPEUMYIECTBA

ARNERN

BBICOKHUE OT3BIBBI IIOTPEOHTENEH
v HU3KAasl CTOUMOCTb

W3 BhITICTIEPEUNCIICHHBIX IIeTIEH (POPMUPYIOTCS CICTYIONINE 3391 CITYKObI CHAOKCHHUS:

1. Tlomnep»aHue JOCTATOYHOTO YPOBHS 3aI1acOB, KOTOPBIM MPEIOTBPAIIAET OTCYT-
CTBHE KaKOH-TMOO MO3UIUN B MEHIO, UMEET pellaroliee 3HaueHue il XOPOIIEero yIpaB-
JICHHUSL.

2. Csectu Kk MUHUMYMYy HWHBecTULIMH. HeoO0Xoaumo HailTu palnuoHaIbHOE COOT-
HOIIIEHUE MEXKTy 0OBEMOM WHBECTUIIMH M YPOBHEM 3aIlacoB, 0OECIICYMBAIOIIEM HEIpe-
PBIBHBIN ITIOTOK ITPOYKLIAH.

3. ITlomnmepkaHnue kayecTBa.

4. TlomyuuTh MakCUMaJIbHO BO3MOXKHYIO HHM3KYIO LIEHY IpPU MPUEMIIEMOM YPOBHE
Ka4yecTBa

5. TlognmepxuBaTh KOHKYPEHTHYIO MO3HMIMIO KOMITAHUU. MOXHO paccMaTpHUBaTh
KaK MOMBITKY OTYYUTh 00Jiee BHITOJAHbIC IICHBI Ha 3aKYIIKY, YeM Y KOHKYPEHTOB.

3. IIpouenypa 3akynku
[Ipouienypy MOXHO pa3OUTh Ha HECKOJIBKO ATAIOB:

1. B kax70M moipa3ielIeHny NPeANpUsITHS YCTaHABIMBAIOTCS HEOOXOAUMBIE YPOBHH 3a1acOB U
HOPSIOK UX HCIONB30BAHUA. JTO MOXKET OBITh (hopMa 3asBKU OT YHOJHOMOYEHHOTO COTpPYIHHUKA,
Hanpumep, med-rnoBapa, MEHE)KEpa pecTopaHa WM 3aBeAylomiero ckianoM. Ilpu mcnosnbp3oBaHuu
6oJiee COBEPILIEHHBIX CHCTEM 3JIEKTPOHHBIX MPOAAXK, UCIOIb3YEMBIX B HACTOsIIEE BpeMs, CUCTEMA aB-
TOMAaTUYECKHU 3aIIyCKaeT MPEAYIPEXKICHUE O JOCTHKEHUN KPUTUYECKOTO YPOBHSI 3a11acoB. B KpynmHbIX
OpraHu3alusaX 3TH CUCTEMBI MOT'YT JIa’K€ TEHEPUPOBATh 3aKa3 U OTIIPABIATH €r0 B AJIEKTPOHHOM BUE

MMOCTABUIUKY.

2. OcyecTBasieTcsl BBIOOP MOCTABIIMKOB. 3aKJIIOUAIOTCSA JJOTOBOPBI MTOCTABOK, KOTOPHIE BKJIIO-
yaeT B ce0sl coryamieHye o 1eHe, o0 o0bemMax MOCTaBKU U APYTUX YCIOBUSAX, B YACTHOCTH, O TEPUO-

JUYHOCTH U MECTE JIOCTABKH.
3. Ilponecc 3akaza - 3JeKTPOHHBIH, TeIeQOHHBIN UM MMCbMEHHBIN 3aKa3.

4, HpI/IeMKa 3aKa3aHHLIX TOBAPOB U KOPPCKTHUPOBKA JIFOOBIX HECOOTBETCTBHM 10 KauCCTBY HJIN

KOJIMYECTBY JJOCTABJIEHHBIX TOBAPOB, IPOBEPKA HAKJIAJHbIX, CHETOB-(DaKTYP.
5. IIposepka TemnepaTypsl TOBapa IIPH JOCTaBKE.
6. [IpoBepka COCTOSHMS YITAaKOBKH WJIM KOHTEHHEPOB U MAPKUPOBKHU.

7. Ileppoauuecku poOBEPSITE TEMIIEPATypy BHYTPU TPAHCIIOPTHOIO CPEJCTBA, B KOTOPOM J0-

CTaBJISUTUCH TOBAPHI (IIPU MOJYYEHUN CKOPOMOPTSAIIMXCS TOBAPOB)
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8. [lepenaua ToBapOB B MOMEILICHUS 111 XPAHEHHUSI.

3a1<yn1<a HC ABJIACTCA OTACIABHBIM BUAOM ACATCIIBHOCTH. I’ITO, KaK U KOorga 3aKynacTcsd, JOJIKHO

BCEr/ia OTpakaTh OOIIUE IETU TPEIIPUSITHUS.

OddexTuBHaAs cTpaTerus 3aKyNOYHON JESATENbHOCTH KOHKYPEHTOCIIOCOOHOTO MPEANPUSATHS CO-

CTOUT U3 IIATU ITYHKTOB:

NS NEE NI NN

[IpaBuibHBIN TPOAYKT
[IpaBunpHOE KauecTBO
ITo npaBunbHOM LIEHE
B nyxxHOe Bpems

Or IMPpaBUJIbHOI'O ITOCTAaBIIHKA.

4. Bb100p MoCTAaBIIMKA U HEMPEPBIBHOCTH HEMOYKH MOCTABOK

B ycnoBusix ecTKOi KOHKYPEHIIMH B PECTOPaHHOM OM3HECE BHIOOP MOCTABIIMKA JOJDKHO Y-

JIITHCS OCOOEHHOE BHUMAHUE.

Kpurepuu BbiOOpa mocraBuifka:

v
v
v
v

HanexHocTb cHaOXeHuUS.
KauecTBO nocrasiissieMoi IpOAYKLIHH.
[Ipuemnemas nexa.

VY naneHHOCTh TeHepaTopa MaTepUATBHBIX MTOTOKOB OT MOTPEOIIs-

FOILIEH JTOTUCTUYECKOM CUCTEMBI.

v
v

CpOKI/I BBITIOJIHCHUSA TCKYIIHUX U SKCTPCHHBIX 3aKa30B.

CrniocoOHOCTh 00eceunTh MOCTaBKY 3alacHbIX YacTel B TEUEHUE

BCET0 CPOKa CIYXObI IOCTABIEHHOTO 000PYA0BAHHUS.

v

N N NN

v

IIcuxonornyeckuit KIMMaT B TPYAOBOM KOJIJIEKTHBE ITOCTABIIMKA.
Opranuzanus ynpasieHHs KAYeCTBOM MPOJYKIIUU Y TOCTaBIIUKA.
Kpeaurocnoco6HOCTh M pPUHAHCOBOE MOJIOKEHHUE TOCTABIIUKA.
Penyranus u posib B CBOE€H OTPACIIN.

Nmunxk.

YnakoBka ToBapa.

Hanuume pe3epBHBIX MOIIHOCTENW Y UICTOYHHKA OCTABKHU.

Bo Bcex ClIydadax 3aKJIHYCHHA JOTOBOpa O IMOCTaBKax CICAYCT MPUBIICKATH JIFO0OT0 MOCETUTH

INOTCHIMAJIbHOI'O ITOCTAaBIIMWKa, YTOOBI YBUACTH pasMCp KOMIIaHHWH, BECH CIICKTP pPCaIM3yCMbIX IIPO-

AYKTOB, pa3MCp MPOU3BOACTBCHHBIX U CKJIIAACKUX HOMCH_ICHI/II‘/’I, npu HCO6XOIII/IMOCTI/I, TpaHCHOpTHBIﬁ

MapK, MPOBECTH MEPETOBOPHI C YIPABICHYECKOW KOMAHJA0M. ITO BaXKHbBIA MPOIECC, KOTOPBIA TOIHKEH

OBITh 3apCruCTpUpPOBaAH KaK 4YacCTb IMOJIMTHKHU XACCII opT: aHU3allUM U SBIIETCS YacCThIO KpUTCPUCB

0€30IMaCHOCTH.
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Ilena n kadecTBo. B TOo BpeMs Kak 1ieHa, yIUlauuBaeMas 3a TOBaphbl, BaXKHa, PEIICHUE O MOKYII-
K€ IPUHUMAETCsl Ha OCHOBAHMM COOTHOUIECHHUs LIEHbI U KauecTBa. CyleCTBEHHBIM JUIs JIE0O0ro OusHe-
ca SBJISICTCS HENPEPHIBHOCTh ITOCTABOK M IOCTPOEHUE YCTONYMBBIX OTHOLIEHUH C ITOCTABLUIMKOM, KO-
TOpBIE YACTO UMEIOT OoJIblllee 3HaUCHHE, YeM HECKOJIbKO MPOLIEHTOB CKUAKH 3a ToBap. He Bcerna ne-
LIEBBIN TOBAp - camasi BBIFOJIHAS MOKYIIKA; 4acTO JEUIEBble IPOAYKTHI IMTAHUS UMEIOT HU3KOE Kaue-
CTBO WJIM K€ IOJyYEHbl HE U3 3TUYECKOr0 HCTOYHMKA M'€HETUYECKH MOAN(UIMPOBAHHOTO MM UMEIOT

HEOPTaHUYCCKOE IIPOUCXOKIACHUC. ITO MOKET IIPOTUBOPCUUTH O6I_HCI71 IIOJIMTUKE pECTOpaHa.

HanexHocTth mocTaBkH. OTO CHOCOOHOCTh IOCTaBLIMKA COOTBETCTBOBATH COINIACOBAHHBIM
CpOKaM IIOCTaBKU C MOKyHaTesaeM. belcTpble MOCTaBKU O3HAUYaIOT, YTO TOBAPBI OyAyT AOCTABIIEHBI 110
Mepe He0OXOIMMOCTH M KOTJa MepCOHaNI CMOXeT 3(PPEKTUBHO UX MPOBEPATh HA KOJIMYECTBO U Kaue-

CTBO.

IlepeyeHb IMCKYCCHOHHBIX TeM [IJIsl KPYIJIOT0 CTOJIA:
Oransl rpoiecca 3aKymnKu.

BaxxHOCTb Iporecca 3aKyIKH.
Opranu3anus npoiiecca.
MeToibl 3aKyIOK.
HopmatuBel u cTraniapThl.
KoHTpob 3akynoxk.
[Tpuemxka.

N bk owdE

MeTopl TPUEMKH.
. HeoOxomumeble muioniamgm.
10. IpakTrka npueMKH.

IMPAKTUYECKASA PABOTA Ne 14
Tema: Oprannszanus XpaHeHusi NPOAYKTOB
Hesab padoThI:u3yuuUms npasuia XpaHeHus NUEabIX NPOOYKMmMos

OunenunBaemblie komnerennuu: [1K-1, ITK-2
[IpakTHueckoe 3a1anue:

1 CaMocCTOsTeNBEHO Pa3paboTaTh MPOIEAYPH! 3PHEKTHBHOIO XPAHSHHUS M OTITYCKA MPOTYKTOB, TPE-
OyeMbIX pecTopaHy

2 ComnocTaBUTh OT/CIbHBIC MPOM3BOJICTBEHHBIC CUCTEMbI U BBISIBUThH PA3THYMS MEXKIY HUMH

3 Pa3bscHUTH BOXKHOCTh M TIOKA3aTh, KaK B PaMKaxX CHCTEMbI KOHTPOJIS 3aTpaT ONEPUPOBATh TaKHU-

MU MMOHATUAMH, KaK 3aKYIIOYHBIC cneumi)mcaunn, BBIXOJ IMPOAYKTa, HOPMATHUBHBIC PCIUCIIThHI, TOPITHOH-
HBIN KOHTPOJIb B CUCTEME KOHTPOJIA 3aTpaT

ITepedyeHb IMCKYCCHOHHBIX TeM AJIsl KPYIJIOrO CTOJIA:
XpaHeHue MPOAYKTOB MUTAHUS

OTnyck MpOAYKTOB MMUTAHUS CO CKJIaJla pecTOpaHa.
Kontposns 3anacos. ®ynkmuun. Heo0xoaumele Tutomam.
[ToaroroBka NUIIEBBIX MPOIYKTOB.

o s W e

[TpuroroBnenue OiroA.
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6. Cuctembl OpraHu3aIyy OOMECTBEHHOTO MUTAHUSI.

7. PacueTr HEOOXOAMMOM TUIOIIAIN JIJIsl IPUTOTOBJICHUS OJIFOI.
8. TIpuHIUIBI TPUTOTOBICHHS ITHIIH.

9. KonTtpons 3arpar.

10. Cepauc.

11. Tunsl pecTOpaHHOTO 00CTYKUBAHUSI.

12. TlopuiMOHHBIN KOHTPOJIb.

13. Opranu3zarust paboThI MOCYIOMOEYHOTO II€Xa.

14. 3oHa MOWKH KOTJIOB ¥ IIPOTUBHEH.

15. 3ona cbopa mycopa.

IIpakTnyeckoe 3ansaTue Ne 15

Tema: [IpoaBuikeHHue pecTopana

I_[e.m,: CoOIIOCTaBUTh U BBISIBUTH OCOOCHHOCTHU CYHICCTBYOIIUX METOA0B COCTABJICHUA 6IO,H)K€T3 Ha 1c-
JIK MTPpOABHIKCHHA

3HaHUs U YMEHUs, MpruoOpeTaeMble CTYIEHTOM B Pe3yJIbTaTe OCBOCHHs TeMbI (ceMuHapa), hopmupye-
Mble komnereHiuu 11K-1, TTK-2

[IpakTrueckoe 3aaaHue:
1 OnpenenuTh KIH0YEBbIE KOMIIOHEHTHI YCIICIITHOTO CTUMYJIMPOBAHUS TIPOJIAXK: MEpYaH Iali3uHT
u PR-kxammanuro

Llenu npoaABMKEHMS.

COBpeMeHHBII\/JI MApKETHUHI' HC OIrpaHNMYMBACTCA TAKUMU TPAAULIHWMOHHBIMU LECIISIMH, KaK pa3-
paboTka BOCTpeOOBaHHOIO MPOAYKTA C MPHUBJIEKATEIbHON IIEHOW M o0OecrieueHre A0CTyna K HeMy
LIEJICBOTO CerMeHTa noTpeduteneil. B pectopaHHOM OM3HECE CYIIECTBEHHO BayKHO MOJAJEPKUBAThH
00IIIeHHEe CO CBOMMU MOTPEOUTENSIMHU.

Menemxkepsl pecTopaHa OCYIIECTBISIOT KOMMYHHUKAITUU C TMTOTPEOUTEINSIMU, KaK CYIIECTBYIOTH-
MU, TaK ¥ NOTEHIMAJIbHBIMH, TIOCPEICTBOM KOMIUIEKCA ITPOABHKEHUS, KOHEYHAA 11€]Ib KOTOPOro — M3-
MEHUTh B KEJIAEMOM HAIIPABIEHUM MOBEAECHUE NMoTpeduTensi. B KoHTekcTe pecTopaHHOro OM3Heca 3TO
03Ha4aeT MoOyIUTh €ro MOCeIaTh PECTOPAaH UIIH MepeyOoeInTh, €CIH Y KIMEHTA CIIOKUIIOCh O HEM Hera-
TUBHOE BII€YATJICHUE.

MeTo/1bl TPOABUKEHHUSI HAIPaBJIEHbI, B YaCTHOCTH, Ha TO, YTOObI MH(POPMHUPOBATH, YOSKAATh U
HarloMUHaTh. /{711 HOBOTO WJIM OTKPBIBLLIETOCS MOCJIE€ PEKOHCTPYKIIMM PECTOPaHa IJlaBHas 3a/1a4a B TOM,
4TOOBI OMOBECTUTH MYOJIUKY O (paKkTe OTKPBITHUS; I JEHCTBYIOIIMX 3aBEJCHUI BaKHO 3aMaHUTh K cede
HOBOTO TOCETUTEIS; YKE UMEIOIUMCS KJIMEHTaM CIIEAyeT I0oYallle HaAIOMUHATh O cebe — MyCTh cama
Uzies IOECTh Ha CTOPOHE ACCOLMUPYETCS B UX CO3HAHUM C HA3BAHWEM JIaHHOTO 3aBECHUS.

Cranuu nporuecca IpoJIBHKEHUS

[pouecc nponsmxkeHus rpadudecku mpeacrasieH Ha puc. 4.1. OH mpezmnonaraer onpeaeneHue
LIEJIEBOTO CETMEHTAa PbIHKA, IIOCTAHOBKY IIeJiel, pa3paboTKy coiepkaHus U (GpopMbl oOpalleHus K 1mo-
TpebuTensam, pa3paboTKy COOTBETCTBYIOIIEr0 HaOOpa COCOOOB MPOABUKEHUS, BHIOOP MEIUACPECTB U
omnpezeneHue Orwopkera. Ha kaxoM sTamne BaKHO IPeaycMOTPETh METO/IbI KOHTPOJIS, YUTOOBI BCE BpEMs
OBITH YBEPEHHBIMH, YTO MPOLIECC UIET B HY’KHOM HalpaBJICHUU.

IlesieBoii pbIHOK Y IOCTOBEPUTHCS B IPABUIIBHOCTH BBIOOpA IIETIEBBIX CETMEHTOB PECTOPAHHOMY
OIIepaTopy MOTYT IOMOYb CJIEAYIOLINE BOIPOCHI.

° 3Haro J1 s, 4ero XOTIT MOH KIIMEHTHI?
° 3Halo JIM 1, Yero XO4eT PHIHOK?
° W3BecTHBI I MHE XapaKTEPUCTUKH 1IEJICBOTO PhIHKA, KOTOPBIHN S HAMEPEBAIOCh
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MPUBJICYD?

Heau Ipexae yuem pa3pabaTbIBaTh HETH KaMIIAHUK MO TMPOJBIKEHHUIO, HEOOXOAUMO OLIEHUTH,
Ha KaKoM CTaJIuu *U3HEHHOTO IIUKJIa HAXOIUTCS B JAHHBIM MOMEHT pecTOpaH U Ha KaKol CTaJluu Mpo-
1ecca COBEPIICHHUS TMOKYIKHA HaxoAaTcsl morpedurenu. KoHnenmuus KM3HEHHOTO IMKJIa OCHOBaHA Ha
ujee, 4to J00oe MpeanpusTHe, B TOM YuClie OOIIECTBEHHOIO MUTAHUS, IPOXOAUT B CBOEM Pa3BUTHU
HECKOJIbKO cTamguid. [Ipo1oKUTEIbHOCTD UX 3aBUCUT OT OTPacieBbIX ocoOeHHOCTeH. It Kaxa0i cTa-
MM YMECTHBI CBOM CTpaTeruu npojaBmwkeHns. OObIMHO BCe HAYMHAETCS C BXOXKICHHUS Ha PBIHOK, Jajiee
CIIEIYIOT CTaJsl pOCTa, IOTOM 3pEJIOCTH, a MoCcie — yIajKa Wik oMosiokeHus. Ha nepBoii ctaguu, Ko-
I/1a HOBasl WM OOHOBIIEHHAs] PECTOpaHHAs! KOHLICIIUS TOJIBKO HAUMHAET 3aBOEBBIBATH PHIHOK, OTPEOU-
TeJNb elle He ocBefoMIIeH O Hell. Llenb mpoaBikeHus: — Kak MOKHO LIMPE OMOBECTUTH IIEJIEBbIE Cer-
MEHTBI PbIHKA O TOM, YTO PECTOPaH OTKPBLICS.

B cnyyae ycnexa nepBoii cTagun HacTymaeT cieayromas — cTajaus pocta u pa3Butus. OcobeH-
HOCTb €€ B TOM, YTO MPOAAXKH WM MTOCEIAEMOCTh PACTYT BO3pacTaloIMMu Temmnami. [Ipeamnonoxum, B
MIPOIILJIOM TO/Y TEMIIbI POCTa OTMEYAIUCh HA YPOBHE 5%, B 3TOM YBETUUUIUCH 10 7%, a Ha CIIEAYIOLIHI
roJl MPOTHO3UPYEMBIM TEMIT poCcTa U BOBce nepeBanuT 3a 8%. Ha 3toit ctagum, camo co0oit oueBUIHO,
NOTPeOUTENh Y)KE 3HACT O CYIIECTBOBAHUU 3aBE/ICHUS, U INIABHOE Telepb — YOEeIUTh €ro, 4YTo OHO 3a-
CITy’)KBaeT BHUMAHUSI.

Ha cranuu 3penoctu poct o6beMa MpoAaXK W/WIHM MOCEIAEMOCTH POI0JIKACTCS, HO TEMITHI 3a-
MemsitoTest. Eciau B mporiom rogy o0beM mpojaxk, ckaxkeM, 0bi1 6%, TO B 3TOM OH cHU3WICS 10 5%, a
B OyAyIIeM rofay, Kak oxuaaercs, cnoiset 10 3%. Pasmep npubbuin nepes crnajioM TOCTUTAaeT MUKOBBIX
3HAYCHUH, ¥ [1eTh MEPOIIPHUITUIN TI0 TIPOABIKEHUIO — KaK MOXKHO OoJbine auddepeHnupoBars ceds Ha
(boHE KOHKYPEHTOB.

B nanbreiiiem, eciny He PEIIPUHATE MEP MO 03I0POBJICHUIO OM3HECA, HACTYIUT CTA/IUS Y-
ka. I o0beM mpojax, U MocenaeMocTb MOCTENEHHO CHIDKAIOTCS. B 3TOT MOMEHT mepBoovepeiHas 3a-
Jlaya — MPEeIIPUHATD ATy 10 BEIXOy 3 JAHHOTO CETMEHTa OM3Heca.

OpaHako MOXHO MPEANPUHSITH U KOPPEKTUPYIOIIHE JeHCTBUS, HAIIPABJICHHBIE HA OMOJIOKEHHUE
Ou3Heca ¥ MHMIMAIMIO HOBOTO BCIUIECKa pocTa. OHM MOTYT BBIPAXKATHCS B MOMBITKAX CTUMYIHPO-
BaTh CYHIECTBYIOIIYIO KIIMEHTYpPY K 00Jie€ 4acThIM MOCEUICHUSIM W/UIN TPUBJIEKATh MOTOK KIMEHTOB
B PECTOpaH B Jpyroe BpeMs IHS, T.€., 0 CYTH, OCBOUTH JAPYTrOi CErMEHT phIHKa. Ele onuH BapuaHT
— BBECTH B aCCOPTUMEHT HOBbIE 011012 (a TO U NMOMEHATh TEMaTUYECKYIO HalpaBJIeHHOCTh 3aBejie-
Hus). Tak, 3apukcupoBaB CHHXKEHHE 00bEMa MPOJaK, XapaKTepHOE AJISl CTaJuM 3pEIOCTH, HEKOTO-
pble ceTu (acTdyaa npeInpuHsIIN IIark IO OMOJIOKEHHIO OM3Heca 3a CUeT BBEJCHUS HOBOM ONMIUU
— CHeNHAIBbHBIX MEHIO Ui 3aBTpaka. MHOTHe, TOMUMO TOTO, HaYalll PacIIUPSATh CBOIO JESTEIlb-
HOCTb, OCBaMBasi COBEPIIEHHO HOBBIE reorpaduyecknue pIHKU

KoHnTpoJibHBIE BONIPOCHI:

1. CormoctaBuTh 1 BBISIBUTH OCOOCHHOCTH CYILIECTBYIOIIHX METOJIOB COCTaBJICHUs OI0/pKETa Ha
LEJIM POJBUKEHUS

[TepeuncauTh U pa3bICHUTH PYHKIIUU PEKJIaMbl

Onpenenuts KpUTEpUr 0TOOpA MEAUACPECTB JJIsl PEKJIaMbl PECTOpaHa

ComnocTaBUTh U BBISIBUTH CTETIEHb 3PPEKTUBHOCTH PA3HBIX MEINACPE/ICTB

Onpe)lem/m, KIITFOUCBBIC KOMIIOHCHTBI ycnemHoro CTI/IMy.]'H/IpOBaHI/IH npoglaxc Mep-

akr v

yagmansuar u PR-kammanuro
[Iporecc mpoaBMKEHUST PECTOPAHOB.

~N o

I_[CJ'II/I MMPOABHUIKCHUS PECTOPAHOB.
8. CTa,Z[I/II/I nmponecca NpoABMKCHUA pECTOPAaHOB IJIA HOTpCGHTCJ’ICﬁ.

IIpakTnyeckoe 3ansitue Ne 16
Tema: PekiiaMa Kak HHCTPYMEHT NPOABHKEHHS PeCTOPaHa

L[CJ'IBI ComnocTaBUTh U BBISBUTH OCOOCHHOCTH CyHICCTBYIOIIINX MCTOHOB IMPOJABUKCHHA PECTOpaHa C
MMOMOIIIBIO PCKIIAMBI
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3HaHUS U YMEHUs, MpUoOpeTaeMble CTYICHTOM B PE3yJIbTaTe OCBOCHHS TEMbI (CeMUHapa), popMupye-
Mble koMmnerenuu 11K-1, TTIK-2

[IpakTrueckoe 3ananue:
1. TlepeuncnuThb U Pa3bICHUTD (PYHKLIUH PEKJIAMBI
OrmpenenuTh KpUTEPUU 0TOOpa MEAUACPECTB A1 PEKIaMbl pecTOpaHa
3. ComnocTaBHTh U BBISIBUTH CTENICHB ((PEKTUBHOCTH Pa3HBIX MEINACPE/ICTB

ro

Copep:xanue u ¢opmar odpamenus B pamkax KkaMIraHuu 1o MpoIBUXKEHUIO MOXKHO Pa3BUBATh
HECKOJIbKO TeM. Tak, pecTopaH MOXKET CTapaThCsl MOMYEPKHYTh CBOIO O€3YINPEUYHYIO penyTalfio WU
npeyiaraéMble B MEHIO JIETTMKATEChl, KAueCTBO MUIIM WK cepBuca. «[IpaBUiIbHBIMY ClEyeT CUUTaTh
oOpalieHue, KOTopoe YeTKO chopMyInpOBaHO, IPABIONOA00HO, YEM-TO BBIJENAETCS Ha (DOHE IPYTUX U
CTUMYJUPYET K aedcTBUsAM. OHO JOHKHO BBI3BATh JKEJIAHUE BOCIIOJIB30BATHCA TEM, YTO IMpeJjiaraercs,
3By4aTh yOEIUTENILHO U HE MOXOAMTH HAa XBACTOBCTBO WM Bpaku. K ToMy e OHO JOJKHO OBITH BbI-
JIEpKAHO B CTHJIEC, XapaKTEPHOM MMEHHO JUISI TOTO PECTOPAHHOTO OIepaTopa, YToObl MOTPeOUTENh Cpa-
3y MOHSUI, 9TO TIEpe ] HUM OOpalleHue HIMEHHO ATOH, U TOJIEKO 3TOW KOMITAHHH.

Kommnexc NMPOABHIKCHUSA K YHCIIYy OCHOBHBIX 3JIEMCHTOB KOMIUICKCA MPOJABHXKXCHHUA OTHOCAT-
1

csl

° Pexnama: nrobas ratHas hopma HEJTMYHOM MPE3CHTALMH U TIPOJIBIKCHUS HIICH,
TOBAPOB WJIH YCIYT KOHKPETHBIM CITIOHCOPOM (PEKJIaMOJIaTENIEM ).

° Jluunvie npooadicu: yCTHBIC OOpAIICHUs areHTa 0 MPOIAKaM K MOTEHIIUATLHOMY
MOTPEOUTEITIO, IO TeNe(hOHY WITH JIMIHOM KOHTAKTE.

° Cmumynuposarnue (noowpenue) npooasic — KOMIUIEKC KPAaTKOCPOYHBIX Mep 10,
MIPOJBMKCHHIO TIPOAYKTA (YCIIYTH).

° Mepuanoaiizune: MaTeprabl, UCIIOJIB3YEMbIC B TOUYKE MPOIaX (HEOCPESICTBEHHO

B PECTOpaHE) ISl CTUMYIHPOBaHUS Npofax. K uX uncimy OTHOCATCS BBIKJIAJKK OECIIaTHBIX pe-
KJIAMHBIX OpOILIIOp U OYKJIETOB, OCTEPHI, IIIATPOBas peKiiama u Tp.
° PR u nabaucumu: neornadynBaeMble KOMMYHHUKAIIMW, CBS3aHHBIC C TOIEp)Ka-
HUEM WU YyJIyd4lIeHHeM OTHOIICHHUH C JIOOBIMM BHEUTHHUMH OpPTaHMU3AlUSMH U OTIEIbHBIMU
JIMYHOCTSIMH.
Jlanee moroBopuM 0 TOM, Kak BbIOMpATh HanOoJee MOIXOISIIINE FIEMEHThl KOMIUIEKCa Mpo-
JIBKEHUSI.
Ilenu Mepuanaai3uHra
MepuaHgaii3uHT pecaeayeT JBOSIKYIO 1EJTb: YAEPKaTh JIOSUIbHBIX KJIIMEHTOB U YBEIMYUTD JIOJTIO
MOCTYIUICHUH OT ATUX KJIMEHTOB B OOIIEH BhIpyuke. B mepBom ciiyuae MepyaHAaii3MHT CTaBUT LENBIO
O’KUBUTHh MHTEPECHI TIOCTOSTHHBIX KJIMEHTOB (YTOOBI UM HE MPHUCKYYMUJIO TMOCEIATh 3aBE/IEHHE), BO BTO-
POM — CHOCOOCTBOBATh YBEIWYEHHIO YaCTOTHI TIOCEIICHUIN W/WITH CpeaHEe CyMMBI YeKa UMEFOIIUXCS
KJIMEHTOB.
MepuaHaii3uHT HaIIUTKOB
MepuaHaii3uHT HAIMUTKOB MOKHO OCYIIECTBIISITH HECKOJIBKUMH criocoO0amu. Jlerkuid moctym K
HAIUTKaM MOYKHO 00€CTIeYHTh, Pa3MECTUB B JI0OOM pecTopaHa MepeHOCHbIE MUHU-0aphl, KOTOPHIMH MOTYT
BOCIIOJIB30BaThCsl KJIMEHTHI B OKUJAHUH CTOJIMKA. ECIIM rocTh 3aHsUT MECTO B 3aJi€, y HETO MPUHUMAIOT 3a-
Ka3 Ha HaIlUTKH, KOTOPBINA JTOCTABIISIETCS HEMEJIEHHO. B HEKOTOPBIX peCTOpaHax JIECHCTBYET PEKUM «daca
yauny», KOTJa K HalMTKaM TMOJIAl0T OecriaTHbIe 3aKycku. HekoTophie 3aBefeHUsT UCIIONB3YIOT 3TOT CIIO-
€00 JUTs TIPUBIICUYEHHS KOPIIOPATUBHBIX KIMEHTOB Ha KOKTeilmn. He cienyer yimyckars U3 BHIy IIEHY U Ka-
4eCTBO OECIUIaTHBIX 3aKyCOK — HX I[eHa JIOJDKHA YUUTHIBATHCS B CTOMMOCTH HAITUTKOB, & KAYECTBO COOT-
BETCTBOBATH YPOBHIO 3aBEJCHUS.
Hpyroii cioco® — HaneraTs Ha MPOJIBHYKEHUS BUH. « BUHHBIIN) MepUaHIai3uHT TOJIKEH OBITH
MIPOCTHIM JJIsi IOHUMAaHUSI U JIPYKETIOOHBIM K KJIHEHTY. MHOrHe, Kak W3BECTHO, BO3ICPKUBAIOTCS
3aKa3bIBaTh B PeCTOpaHe BUHA, O0SICh OMMOUTHCS B BEIOOPE MITH TIPOIEMOHCTPUPOBATh HEBEIKECTBO B
CTOJIb TOHKOM BOIIpOce. YMenasi MPEe3eHTAIMOHHAS BBIKJIAKa BUHHBIX OYTBUIOK, PEKOMEHJAIUUA U
COBETHI TIEPCOHAIA CITOCOOHBI TIOMOYb TOCTIO B BBRIOOPE COOTBETCTBYIOIIETO BHHA K TEM HJIA WHBIM
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OJIro1aM.

KoHTposibHBIE BOIPOCHI:
1. Hcnonb3oBaHHE PEKIAMHBIX ar€HTCTB JUISI POJIBUKEHHS PECTOPAHOB.

Pexnama. @yHkiuu peknambl. TUIIBI peKIaMHbBIX KaMIaHUM.
Kpurepuu Bei6opa meauacpencts. ['azersl. Paano. TeneBunenue. XypHaisl.
Kpurepun Boidopa meauacpencts. (Boisecku u 6undopapl. [Ipsimas mouroBast pexiama. MH-

o

TepHeT.JInuHbIe TPOIaXKH. )
CrumynupoBaHue (IpOABMKEHNE) IPOJAXK.
[ToOynuTenbHbIE CTUMYIIBI.

OcHOBHBIE 3TaIlbl IPOrPaMMbl IPOJABUKEHHUS.
MepuaH1aii3uHr.

© oo NGO

Llenu u 3¢ (GEeKTUBHOCTh MEpYaH Iali3HHTA.
1O MepuaH1aii3uHT HAITUTKOB.

11. PR u nmabaucutu.

12. Ocymectienue PR-nporpammsi.

IIpakTuyeckoe 3ansiTue Ne 17

Tema: Kinaccudukanus MeToaoB 00CIy:KUBAHUA M HX XapPaKTePUCTUKA
[{esb: U3y4UTh CymIecTBYIOINE METO/IB OPTaHU3aUH O0CTY)KUBAHUS IIPH T10/1a9¢ OITIOI.

B coorsercrun ¢ TOCT 32692-2014 MEXXT'OCYJAPCTBEHHBII CTAHJAPT. Yeayru
obmecrBenHoro nutanus. OBLIIME TPEBOBAHUA K METOJJIAM U ®OPMAM OBCIJTY KBA-
HUA HA TIPEAITPUATHUAX OBIIECTBEHHOI'O IIMTAHU S Metoasl 00Cy:KMBaHUS HA TIPE/I-
npusITUsIX (00bEeKTax) OOIIECTBEHHOTO MUTAHUS B 3aBUCUMOCTH OT Crioco0a peanu3anuu norpedure-
JISIM TIPOAYKIMHU OOIIECTBEHHOTO MUTAHUS ¥ OPTraHU3alKU €€ MOTPeOICHUS TOAPA3ICIISIOT:

- Ha caMO0OCITy)KBaHUE;

- o0cimy>xuBaHue noTpedbureneit opuuaHTamy;

- 00CITy)XKUBaHHE MMOTPEOUTEINEH 3a CTOUKAMU;

- o0ciTy>)KMBaHuUe MOTpeduTeNel 3a NpuIaBKaMu;

- o0cIy)KUBaHHE MOTpeOUTENEH MPH TOCTaBKE MPOIYKIIUK OOIIECTBEHHOTO MUTAHMS 110 UX 3a-
Ka3aM | JIp.

Camoo0cay:;kuBanue norpedurenei

Camoo0cinyx1BaHue MOTpeduTeneld B 3aBUCUMOCTH OT CTENEHU y4dacTusl IepcoHana B o0cCiy-
KUBAHUU TIOTPEOUTENCH U CIIoco0a Mmoiauu MPOIYKITUH MTOIPA3ACISIOT:

- Ha MOJIHOE caMOoO0OCITy)KMBaHUE;

- YaCTUYHOE CaMOOOCITyKHBaHNUE.

ITostHOE camo00cCTy:KBaHHE MOTPeEOUTEICH

[TonHOE camMo00CTyKMBaHUE OPTaHU3YIOT B CIEAYIOMINUX opMax:

- caMo00CTy)KMBaHUE 110 MPUHIMITY ""CBOOOJHOr0 MOTOKA MoTpeduTenei";

- caM0o00CITy)KMBaHUE Yepe3 TOPrOBbIe aBTOMATHI;

- camooOcyxuBanue 1o gopme "kode-naysa (kode-opeik)";

- camooOcyxuBanue 1o ¢popme "mBeackoro cromna (Oydera)".

Camoo06cinykMBaHue 10 MPUHIMITY "cBOOOIHOTO MOTOKa MoTpeduTrenei” - hopma oOcyxuBa-
HUS Yepe3 OTHeNbHBbIe CTAaHIWHU (Y4acTKH, 30HBI) pa3fgadd (B T.4. Yepe3 BUTPUHBI OXJIAXKTAaeMbIe U C
MOJIOTPEBOM Pa3IMYHBIX KOH(MUTYpaIuil) ¢ ONpeieIeHHbIM aCCOPTUMEHTOM OJII0[], HAITUTKOB, C IIH-
POKHM HCIIOJIb30BaHUEM AJIEMEHTOB HArJISIIHOW KYJTUHAPUH M C BO3MOXKHBIM IPUTOTOBIIEHUEM OJTFO]T
HEMOCPEJCTBEHHO Ha CTAaHIMAX pa3/iauM (Ha yyacTKax, B 30HAaX) Ha BUJY Y OTpeOUTeNeH 1 mocieny-
IOLIEH OI1aTol 3a BEIOPaHHYIO MPOIYKIIHIO.

Camoo0cinykMBaHUE Yepe3 TOProBble (BEHIAWHTOBBIE) aBTOMATHI MPEyCMaTPUBAET HCIIOJIB30-
BaHHE aBTOMATH3MPOBAHHBIX CHUCTEM IO MPOAAXKE PA3TUYHBIX OJIIOJl U HAITUTKOB B Y3KOM acCOPTH-
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MeHTe. TOproBeie aBTOMAaThl MOTYT JOIOJHATH OOCITY)KHBAaHUE MOTPEOUTENICH 3a CTOMKOW MM OBITH
ABTOHOMHBIMH.

Camoo6cnyxuBanue no ¢opme "kode-maysa (kode-0peik)" - popma oOCTyKUBaHHS BO BpeMs
KOPOTKOTI'O OPTaHU30BAHHOTO IEpephiBa B paboTe KOH(EpEHIHA, COBEIIAHU, IEIOBBIX MIEPETOBOPOB
JUISL €ro y4acTHUKOB. OOBIYHO BKIIFOYAET B ceOs ropsure HanmuTK (Kode, yaii B aCCOPTUMEHTE), My4-
HbIE KYJIMHApHbIE U KOHAUTEPCKUE U3/enus, OyTepOpoabl (COHABUYM, KaHAMe U Mp.), AecepThl, PpyK-
THI.

CamooOcyxuBanue o ¢popme "msenckoro crona (Oydera)"” - popma oOcayRuBaHUS, IPEITY-
CMaTpUBaIOIasl peaau3alnio OJII0 B IIMPOKOM acCOPTHUMEHTe uepe3 OydeTHble u OapHbIe CTOWKH,
BUTPHHBI, MPUIABKH, B T.4. OXJIAXKJIAa€Mble U C MOJOTPEBOM, MPU KOTOPOWH MOTPEOUTETH CAMOCTOS-
TEJILHO TOPLUOHUPYET OJNI0/1a W HAMMTKH, Macca U 00BEM KOTOPBIX HE 3aBUCAT OT IEHBI. B ciydae
OTCYTCTBHSI CIIELIMATILHOTO 00OPYJIOBaHMS MPOAYKIUS MOKET ObITh BBUIOKEHA Ha CIELHUATIbHBIX HIIN
OOBIYHBIX O(OPMIICHHBIX CTOJIAX MPH COOJIIOJICHUU YCIIOBHH ee xpaHeHwus. [[aHHyto ¢opmy camoo0-
CIIy’)KMBaHHsI IPUMEHSIOT MPU OpraHHU3aIMK 3aBTPAKOB B TOCTUHUIIAX, TAHCUOHATAX U APYTUX Cpel-
CTBax pa3MeIICHUsI.

YacTuuHoe camo000c/Iy:;KUBaHUE OTpeduTe e

YactrnyHoe caMOOOCITY)KHMBAaHUE OPTaHU3YIOT B opMe caMOOOCITy)KMBaHHS TIOTpeOUTEICH Ha
pa3gaTOYHBIX JIMHUAX, KOT/IA UM MPEAOCTABISIIOT BO3MOKHOCTh CAMOCTOSATEIHHO BBIOPATh BHICTAB-
JICHHBIE Ha JIMHUSX pa3fadyd 3aKyCKH, CallaThl, MyYHbIE KyJIHHAPHBIEC U KOHAUTEPCKHUE U3JIENNs, Iecep-
ThI, XOJIOAHBIC U Topssune HanUTKU. Cymbl U ropsyue 601a MOTPEOUTENN MOTYYaoT Ha JUHUSIX pa3-
Jlauy HETIOCPEJICTBEHHO IOCIIE MOPLUOHUPOBAHUS MTOBapaMu. ITy (popmy 0OCIyKMUBaHUSI TPUMEHSIOT
B CTOJIOBBIX, 3aKYCOYHBIX H T.II.

Oo0cay:xuBanue norpedouTeei opuuanTammn

O6cnyxuBaHue opUIIMAHTAMU B 3aBUCUMOCTH OT CTEIIEHU y4acTHsl IepcoHana B 00CITy>KHBa-
HUH TOTpeOuTeNeil 1 opraHnu3auy MoTpeOICHUs TPOLYKIIHH MTOIPA3ACIISIOT:

- Ha TIOJTHOE 00CITy>KMBaHUE OPUIIMAHTAMU;

- YaCTMYHOE 00CyKUBaHUE OPUIIMAHTAMHU.

KoHTposbHbIEe BONPOCHI:

1. Tlepeuncnute METOIbI COBPEMEHHOTO OOCTYKUBAHUS Ha MPEATNPUATUSIX MUTAHUS.

2. Kak ocymiecTBisieTcss 9aCTUIHOE CaMO0OCTy)KUBaHUE TTOTPEOHUTENCH?
3. TlepeuncnuTe BUIBI CAMOOOCTYKUBAHUS.
4. Bunpl oOcnyxuBaHusi OQUIIMAHTAMH.

IIpakTnyeckoe 3ansaTue Ne 18

Tema: @opMbI peCTOPAHHOI0 00CTYKUBAHUSA

Llenb: M3y4nuTh THUIBI OOCITYKMBAHUS - CEMEWHBIN, WIN aHTIMHCKUN, TUIT oOciyxuBaHus. [lopunoH-
HBIM, WIM aMEpPUKAaHCKUM, TUN oOcimykuBaHus. PpaHIly3CKUM THI, WK OOCITYXUBAaHUE 32 CTOJIOM.
Pycckuit Tun obcinyxuBanus. bydernoe obcnyxuBanue.

IIpakTHueckoe 3a1anue:

OHpCI[CJ'II/ITB (baKTOpBI, KOTOPBIC IPUAA0T YHUKAJIbHOCTH COIIPUKOCHOBCHHUIO C CCPBUCOM
VkazaTh CIIoCOOBI BHISIBIICHUS l'[pO6J'ICM, KOTOPBIMU «Ooen» CCpBUC

3 yCTaHOBI/ITL, n3-3a KaKux HpO6CJ'IOB B O6C.Hy}KI/IBaHI/II/I MOCCTUTCIIN HE YAOBJIICTBOPCHBI KAUCCTBOM
CCpBHUCA, U MPCIJIOKUTDL ITYTH UX YCTPAHCHUA

4 OHpCI[CJ'II/ITB MMPOUCAYPHBIC ACTICKTHI CEPBHUCA U O0COOEHHOCTH O6paH_[CHI/I}I C KIIMCHTaMH

5 Pacckasath 0 MpUHOAIIax O6CJ'Iy>KI/IBaHI/I}I
Omnwmcarb HpO(I)CCCI/IOHaJ'ILHBIe 00sI3aHHOCTH U CTEIIEHb OTBETCTBEHHOCTHU MCETPAOTCIIA, O(I)I/II_II/IaHTa
1 IIOMOIITHHUKa O(bI/II_[I/IaHTa B 00eCIICUeHNN KayeCcTBa O6CJ'Iy)KI/IBaHI/ISI

Tunel pectopaHHOr0 00CTYKUBaHUS
3a jonrue roibl B peCTOpaHHOM OM3HECe BO3HUKIIM Pa3HbIe BUIBI OOCITY)KHUBaHMA, OTHU — 00-
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jee opuIMaiIbHBIE, IPyTHe — MEHee, CO3/Jarollre HenpuHyXIeHHyo atMochepy. 1 Bce xe xopoiee
00CITyKMBaHUE — HE TOJBKO HEYKOCHHUTEIILHOE BBIIIOJIHEHHUE KECTKHX MPaBUJ, 3TO OOJbIIE CO3/aHHE
00CTaHOBKH, MPUSATHON U KOM(OPTHOM I TOCTS, TOCTaBIISIIONIEH eMy yIOBOJIbCTBUE OT MPEOBIBaHUS B
pectopane. M ecinu cTOUT BBIOOP MEXKITY CTPOTUM CIICAOBAHUSAM IpPAaBUIIAM OOCITY)KHBAHUS B JTaHHOM
3aBeJICHUU M yOJaKeHUEM KIIMEHTa, TO MPeNoYTeHHe, HECOMHEHHO, CJIEAYET OTJAaTh MOCIeIHEMY.

CeMeliHblii, M AHIVITMICKMIA, THI 00CTYKUBAHUS DTOT THIT OOCITY>KUBaHHUS, HHOTAA HA3bIBa-
€MbIi aHTJIMHACKUM, 03HAYAEeT, YTO €1y MPUHOCAT Ha OONbIINX OF0axX (UM Yyalliax), Ha CEpBUPOBOUYHOM
(TpUCTaBHOM) CTOJIMKE OHA PACKJIAJBIBACTCS IO TapeiKaM, ecu TpeOyercsi, MACO Hape3aeTcsl Ha Mop-
IIUH, TApEJIKH MepenarTcs OQUIIMaHTy, KOTOPBIA CTAaBUT UX Mepe]] TocTaMu. B MeHee opuimaibHOi 00-
CTaHOBKE TOCTH CaMH HaKJIa/IbIBAIOT ceOe ey C OOIIMX CepBUPOBOYHBIX OJIIOJ], CTOALIMX Ha CTOJE. DTOT
BapUaHT OOCTYXKMBaHUs TpeOyeT y4acTHsi MUHUMAIBHOTO YKcia O(QUIMAHTOB U OCOOCHHO XOPOII st
00CITy’)KMBaHUS OOJIBIIOTO KOJTUYECTBA MOCETUTENEH 3a OrpaHUYEHHBIN TPOMEXKYTOK BPEMEHH, MPEIo-
JIOXKUM, TIPU TIPOBEACHUH OaHKETa.

IopuHOHHBIN, NJIM AMEPUKAHCKHUI, THII 00CTyKMBaHus [lopiiy HaKIaAbIBAIOT HA TAPEIKU HA
KyXHE, U B 3aJI OHH IIOCTYIAIOT «B TOTOBOMY» BHJE, OHUIMAHTY OCTAETCS TOJIBKO MOCTABUTH €1y Ha Ta-
pernke mepes rocteM. Tapenku ¢ elloi MoAalT ¢ JEBOM CTOPOHBI, HAMUTKH — C MPaBOil. DTOT CTUIh
npeaHa3zHadeH it 3PPEKTUBHOTO 0OCTYKUBAHUS, OTIIMYACTCS MTPOCTOTOM U ONEPATHBHOCTHIO M TTO3BO-
JISIeT OCYILIECTBIIATH HAJISKHBIM KOHTPOIIb 32 Pa3MEPOM I0JIaBAEMBIX MTOPIIUIA.

@paHIy3CKHil THII, WJIM 00CJTY:KHBAHHE 32 CTOJIOM DTOT BUJ OOCTY)KUBAHHS XapaKTepeH IS
ANUTHBIX pecTopaHoB. OH MOAYEPKHUBAET AJIETAHTHOCTh CEpPBUCA U TPeOyeT MPUCYTCTBUSA 1eJol Opura-
Jbl OPUITMAHTOB WJIM 1O KpaitHel mepe crapiiero odunuanta (Chef de rang) u momorHiKa opuIMaHTa
(demi chef de rang). Exy cepBupytoT B 00eIcHHOM 3ajie BO3JI€ CTOJIMKA TOCTS, Ky/1a e¢ MOABO3ST Ha CIie-
HAITBLHON CEepBHPOBOYHOM Tesexke (gueridon). Ha Heii jke MOXKET OCYIIECTBIATHCS M OKOHYATEIIbHAS
CTaJusl MPUTOTOBJICHUS OO/, IPEANOIOXKHUM, €0 MOJIOTPEB Ha CTOSIIEH TYT e HeOOIbIIONW TUIUTKE
(rechaud). OdunmanT npuHUMAET 3aKa3, ero MOMOIIHHUK JOCTABJSIeT 3aKa3 Ha KyXHIO, a IIOTOM Ha Te-
JIeKKE TIOJIBO3UT K cTONMMKY. CTapiinii opUIHMaHT JIMYHO pacKiiaIbIBaeT OO0 MO TapesiKaM U CEpBUPY-
€T, a eCJIM HaJ0, JOBOJMT JI0 TOTOBHOCTH Ha IJla3ax y rocreil. Tapenku momaer moMOIHUK O(UIHaHTa,
OH e 00CITY>)KMBaeT rOCTeN HATMTKAMH U IPUHOCHUT YeK.

brirona v HaNMWTKK MONAIOTCS CIIPaBa, C JIGBOW CTOPOHBI MOJAOT TOJIBKO XJieO, Maciio M CajaThl.
MHorga roctsiM NPUHOCAT TaKXKe Yally ¢ BOAOM, B KOTOPOH IJIaBalOT PO30BBIE JIENECTKU UM JIOMTUKU
JMMOHA — JUISI CMaYMBaHUS MTAJIBIIEB.

@paHity3ckuil BU OOCITYKMBaHMS IpEoyiaraeT CBOOOJIHBIN JOCTYNl CEPBUPOBOYHOrO (IMIpH-
CTaBHOTO) CTOJIMKA C OJIF0JIaMU K KKOH CTOPOHE CTOJIMKA, IIO3TOMY B 00€IEHHOM 3ajie pecTOpaHa pac-
CTaBJISIETCS] 3HAYUTENILHO MEHBIIIE CTOJIOB, YeM MPH JIPYTHX CTWIAX oOciyxuBaHus. DpaHiy3ckuil Ba-
pPHaHT OOCITY)KMBaHHS CYHIECTBEHHO OTPaHUYMBAET MPUOBUTFHOCTH pecTopana. K Tomy xe 310 00cmy-
KMBaHUE BECbMa TPYIOEMKO M TpeOyeT OOJIBIIOro KOJIMYECTBa yTBApU M CHELMAIbHBIX IMpUCIIOCO0Ie-
HUI — TaKoe MOTYT TO3BOJIMTH ce0e JINIIb 3aBEACHUS, PACCUUTHIBAIOIINE Ha OOJBIITYI0 CYMMY CpEITHE-
ro 4eKa, a UMEHHO PECTOPaHbl MUTHON KaTeropuu. OpaHIly3cKUid CepBUC CO3/AeT YCIOBUS ATl TOCTO-
SIHHOTO KOHTAKTa C TOCTSIMH, KOTOPBIE CAMH OIPEACIISIIOT KeJTaeMblii 00beM TIOPIUH O/, YTO JIeNaeT
CEepBUC NEPCOHATTM3UPOBAHHBIM U SMOLIMOHAILHO HACBILICHHBIM.

Pycckuii Tun odciy:;kuBanusi Ero ocoO€HHOCTH B TOM, UTO MUY TOTOBAT W Pa3ACIsIOT Ha MTOP-
IIMM Ha KyXHE, a 32 CTOJI TOCTEN MPUHOCAT Pa3IoKeHHOM Ha cepBUPOBOYHOM Orone. Tapenku paccras-
JSIFOTCS TIEPE] TOCTSMH C TIPABOi CTOPOHEL, a ey ¢ Oiro/ia OPHUIIMAHT HAKIIAIBIBACT M MOJAET C JIEBOU
CTOPOHBI, JIBUT'AsACh BOKPYT CTOJIa IPOTHUB YaCOBOM CTpenku. Vcronb30BaHHbIE TapeNKu YOUPAIOT C Ipa-
BOM CTOPOHBI.

Bydernoe o6cay:xuBanme [Ipu OyderHOM 00CTyKMBaHUHM TOCTH BBIOMPAIOT OJIFOJA U3 TEX, YTO
pacCTaBJICHBI Ha CEPBUPOBOYHOM CTOJHKE, KOTOPBIA MOJABO3UT K CTONY OpuimanT. ['octn 1160 camu
HAKJIA/IBIBAIOT ceOe MUIly Ha TapesKH, JU00 3To aenaeT opuIHuaHT. 31ech ke, Ha CEpBUPOBOYHOM CTO-
JIMKE, MOTYT Pa3MeIIaThCs H CTOJIOBBIE MMPHOOPHI. A MHOTAA UX PACKIAIbIBAIOT HHIMBHIYAILHO, TIEpE]T
Ka)XIbIM TOCTEM.

CymiecTByeT HECKOIBKO METOJIOB, TIPH TIOMOIIN KOTOPBIX PECTOPATOP MOXKET OIICHUTh, HACKOITb-
KO KJIMEHTHI 3aBEJICHUs YIOBJICTBOPEHBI YPOBHEM MPEIOCTABIIEMOro UM cepBuca. Camblii pacrpocTpa-
HEHHBII MeToJ| cOopa Takoi MHpOpMalMi — KapTOYKH OT3BIBOB (WJIM KOMMeHTapueB). VX packiaabl-
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BAaIOT Ha CTOJIaX, UJIU OPHUIMAHT MPUHOCUT UX BMecTe co cueToM. KimeHTa mpocsT OleHUTh CBOU BIIe-
YaTJICHUs O Pa3HBIX aCMEeKTaxX MOCEIIEHUS pecTopana. bena mumib B TOM, 94TO 3aMOJIHATh TAKHE KAPTOUKH
CKJIOHHBI JIMIIb T€ KIUEHThI, KOTOPHIM Bce 0€3yMHO MOHPABUJIOCH U OHU MPEObIBAIOT B BOCTOPTE, a TaK-
e Te, KTO COBEPILICHHO HEJIOBOJICH U KpaifHe pa304apoBaH €0i W/UiIN ypoBHEM oOciyxuBaHus. 1HbI-
MU CJIOBaMH, 3TO HE TUIIMYHbIE KJIMEHTHI U UX OT3bIBBI CIMIIKOM HEOOBEKTUBHBI, YTOOBI Ha UX OCHOBE
CTPOUTH IUIaHBI 00 U3MEHEHUH KaKUX- TO aCIIEKTOB CEPBUCA.

AHaIOru4HbIe BO3PaXEHUS MOKHO BBIIBUHYThH IMPOTUB YCTHBIX KaJI00 MM MOXBAJI CO CTOPOHBI
KJIMeHTa. MHOTHE JII0/M, He CIUIIKOM-TO YIOBJICTBOPEHHbBIE YPOBHEM OOCITY)KHMBaHUs, BOOOIIE BO3/IEP-
JKarcs OT KaKuX Obl TO HU ObLI0O KOMMEHTapHUEB, HO OOJIbILIE B ATO 3aBEICHUE HE MPHUIYT HUKOrAa. A py-
KOBOJICTBO PECTOpaHa TaKk M OCTAHETCs B HEBeACHUU 00 mmeromuxcs npodiemax. TouHo Tak ke MeHe-
JDKEp pecTopaHa MOXKET HHUKOTAA HE YCIBIIIATh MHEHHE TeX KIHEHTOB, KOTOPHIE CUHMTAIOT, YTO BCE
«HOpManbHO». Bo3MokHO, ena u Oblia HopMalibHas, T.e. AnekBarHas. Ho kakoit sxe pecropartop 3axo-
YeT, 4TOOBI €ro KyIIaHbsi CUUTAIM BCETO JIMIIb «aaekBaTHBIMUY? [lomydaercs, 4To B 00eUX CHTyalusx
MEHEeJ[)Kep HE CJIBIIIUT MHEHUS KIUEHTA.

KocBeHHBIM MoKa3areneM yAOBIETBOPEHHOCTH KIMEHTOB MOXKHO CUMTATH MPOLEHT HOBTOPHBIX
nocenieHni KiMeHToB. Ecny ucxoauTh U3 AOMYIIEHUs, YTO YeJI0BEeK HUKOTAa BTOPOU pa3 He MOWIET B
TOT PECTOpaH, TAE YTO-TO €ro HE YIOBIETBOPHIIO, TO TOT MOKAa3aTellb CIIOCOOEH CHTHAJIM3HPOBATH O
MOTEHIMATILHBIX TPOOJIeMax 3aBe/ICHUSI.

O0  yZOBIETBOPEHHOCTH KIMEHTOB CBUJIETEIILCTBYET TAKkKeE POCT 00beMa Ipoiax, Toraa Kak
€ro CHI)KEHHE MOJKET TOBOPUTH 00 oOpaTHOM. Crieayer TIIATebHO OTCIICKUBATh KaK AUHAMHUKY COBO-
KYITHBIX TPOJAX, TaK U POCT JAUCKOHTHBIX MPOJAX — IMOCIE KAKIAOTO M3MEHEHHMsS IIEH B PECTOPAHHOM
MmeHro. Kpome Toro, pecropatopy He Memiano Obl OTCIEKUBATh JOMIO PbIHKA. J[eno B TOM, 4TO, eciiu
00BEM IIETICBOTO PHIHKA COKPAIIAETCSI, a I0JIS 3aBEICHHS HA 3TOM PBIHKE BO3PACTAET, COBOKYITHBIA 00b-
€M IPOJaXK MOKET CHIKAThCS, XOTA 3aBe/IeHUE Oosiee YeM YIIOBIETBOPSIET CBOIO KIHEHTYpY. KoHeuHo,
NPOCIIEKHUBATH JUHAMHKY JIOJIM 3aBEJCHUSI HA KOHKPETHOM CETMEHTE PBhIHKA Ky/a TpyIHEe, YeM 00beM
MIPO/IaXK CaMOT0O 3aBEJICHHUS.

Hakownern, ecte 1 Takoi JACMCTBEHHBIN METO/, KaK «MHUMBII MOKYHAaTeNb (O KOTOPOM MBI YXKe
roBopwin). OcTaBasicb MHKOTHUTO JJIsi OOCITY>KHUBAIOIIETO MePCOHAaNa, TAKOW MOCETUTENb JIeNaeT 00beK-
TUBHYIO OIIEHKY (DU3UYECKOTO M CEPBHCHOTO aCMEKTOB Tpare3bl. JJ0mKHBIM 00pa3oM MOATrOTOBICHHBIE
«MHUMBIE» TIOKYTATeNH, KaK MPaBUIIO, IMEIOIIUE ONPEIeIEHHBIN CIIEHAPHI TOBEACHUS U TIEPEUEHb I0-
Kazareneil paboThl 3aBeJICHUS, KOTOPBIE CIIEAYET OIEHUTh, CIOCOOHBI COOpaTh EHHYIO MH(OPMAIIHIO O
MOTEHIMATLHBIX MTPOOIeMax 3aBeICHUSI.

Bot npumep paboThI TaKOrO «ILIITHOHAY, KOTOPBIM B CBOEM OTUYETE JODKEH ObUI IO OaJIbHOM cH-
CTeME OLICHUTh HEKOTOPBIE aCIEKThI PECTOPaHa, KOTOPbIE CaMoO 3aBeJICHNE OLIEHUBAET B OOLIEH CI0XKHO-
ctu B 350 6amioBS:

[Tomemenue pecropana/oocranoBka 125

O6cnyxxuBanue/padbora nepconana 175

KauectBo enpl 1 HartmTkoB 50

«MHHMBII» KIIMEHT OLIEHUBACT 3aBE/ICHHE IO KKIOMY M3 HAa3BaHHBIX KPUTEPHEB B Oayiax H
nporeHTax. Hampumep, eciu, o ero MHEHHIO, TaKO# aclekT, Kak MoMelleHne/00CTaHOBKa, 3aCTyKIBa-
et 100 6amnos, To 310 Oyner 80% oleHku 3TOro acnekra camum pecropaHoM (100/125). Otaocurens-
HBIN BEC KaXJ0M OLIEHKH KOPPEKTUPYETCsI 3aTEM B COOTBETCTBUU CO CTEMEHBIO BAXKHOCTH KaXJI0TO KOH-
KPETHOTO0 (pakTopa /Aj1si OnpeieNIeHHON IPYIIbI TOCETUTENENH KOHKPETHOTO 3aBE/ICHUSI.

Kpome Toro, B TakoM OTYETE yKa3bIBAIOTCS TPH ACMEKTa, 0 KOTOPHIM PECTOPAH BBITIISINUT JIyd-
IIe BCETO, U TPH — TI0 KOTOPBIM €My CIIeyeT HEMEIJICHHO TIPUHSTH MEPHI.

KoHTpoJibHbIE BONIPOCHI:
Knaccudukanus u xapakrepuctuka Gopm U METOJI0B 00OCITyKUBaHHUSL.
[IpaBuina okazaHus yciyr.

[ToaroToBKa TOProBBIX MOMEIICHUH pecTOpaHa K 00CITyKMBAaHUIO.
Berpeua u pa3Mernienne notpeduTesnei.

Odopmnenue 3akaza

[Togaua OydeTHOM MPOAYKIIUH.

© 0k wbhE

37



1. Honaqa 3aKa3HbIX 6.]1}0,[{, TopsAsYrX U XOJOAHBIX HAITUTKOB.

©o

BankeTsl mpuemsl, crienuaibHbie (OPMBI OOCTYKUBAHHSL.

9. baHKeT 3a CTOJIOM C MOJHBIM OOCTYy)KMBaHUEM O(HIIMaHTaAMH, C YACTHYHBIM OOCITYKUBaHHEM
oUIaHTaMHU.
10. JIurmmoMaTHYECKUMA TTPUEM.

IIpakTyeckoe 3ansaTue Ne 19

Tema: Opranu3anusi 0aHKETOB ¢ YACTUYHBIM 00CIyKUBAHUEM O(PUIIHAHTAMM

Lenb: U3y4nTh BONPOCH MOATOTOBKHU K MTPOBEACHUIO OaHKeTa n 00CcIyXkuBaHUue — OaHKET C ya-
CTHYHBIM 00CITy’KUBaHHEM O(PULIHMAHTAMHU.

Yactuunoe oOciy>kuBaHue O(UIIMAHTAMH OCYILECTBIIAIOT B CICAYIOMUX (OopMax:

- GaHKeT 3a CTOJIOM;

- bankeT-(ypIeT;

- OAHKET-KOKTEHJIb;

- OaHKeT-vali;

- BKCIpecc-00CIyKUBAHUE;

- "mBenckwmii croi (Oyder)".

banker 3a cToOM ¢ YaCTHYHBIM OOCITy)KHBaHUEM O(UIIaHTaMu - (hopMa 0OCITyKUBaHUS, TIPU
KOTOPOH O(QUIMAHTHI AOCTABISAIOT MPOAYKIHIO M3 Pa3laTOYHOM NMPOU3BOACTBA B 3aJl, PACCTABISAIOT
CepBUPOBOYHBIC OJIF0/Ia C IPOAYKIMEH M OYTBUIKH C HAIIMTKAMH Ha CTOJIE, a 32 CTOJIOM MOTPEeOUTENN
00CITy’)KUBAIOT ce0s1 CaMOCTOSTENIbHO, TOPLUOHUPYS OtoAa U HanuBas HanuTKu. [lo3:xe oduunaHTbl
IpeUIaraloT MOTPeOUTeNsIM ropsiare OJIr0/1a, IecepTsl U ropsiure HanmuTKu. OTnenbHbIe 01012 MOTYT
OBbITh IOJJaHbI TOTPEOUTENAM (TOCTAM) M NOPUUOHHO. IIpu 00cTy’)KMBaHUM OYETHBIX FOCTEH MCIIOJb-
3YIOT Moja4yy OJr0]] 1 HAamUTKOB "B 0OHOC".

banker-Qypuier - opma oO6cyKUBaHUs IOTpeOUTENIEH C OpraHu3aleld TUTaHus CTOs U C UC-
MOJIb30BAHMEM CIICIUAIBHBIX (PYPIIETHBIX CTOJIOB. MEHIO COCTOMT B OCHOBHOM M3 OOJIBIIIOTO accop-
TUMEHTA XOJIOAHBIX U TOPAYMX 3aKYCOK, JI€CEPTOB, MYUYHbIX KYJIMHApHBIX U KOHIUTEPCKUX U3JIENINH, B
OCHOBHOM OJTHOTIOPITMOHHBIX. /)i MOTpeOIeHnsT UCTIONB3YIOT TApENKHU M 3aKycouHble BUIIKH. [Ipena-
raeMple OJI0Aa M U3JeNus MOTPeOUTENb (TOCTh) MEPEKIAbIBAET B TAPEIIKY CAMOCTOATENbHO WIH IPU
MOMOIUIH O(UIIUAHTOB.

Hanutku, crosimue Ha QypLIETHBIX CTOJIAaX, HOTpeOUTENH (TOCTH) MOTYT HAJIUBaTh CaMOCTOS-
TEJBHO.

banker-kokTelb - popma oOcaykMBaHUS MOTpeOUTENEeH C OpraHu3alueil TUTaHus CTos, MPU
KOTOPOM BC€ IMOPLIMOHUPOBAHHBIE 3aKYCKU M OJI0/a, HAMUTKU B PIOMKaxX M OOKalax MpeiararoT 1o-
TpeduTensimM (roctsiM) opuuraHTel. BMecTto BUIIOK M HOXell moTpebuTen oObIYHO UCHONB3YIOT CIIe-
UabHbIe OaHKETHBIC MIMaXKH. [Ipr 3TOM Macca M 00beM BCeX M3IENUN WM OTICIBHBIX KyCOUYKOB
IPOAYKTOB JIOJKHBI OBITH TAKMMH, YTOOBI UX MOXHO OBLIO CBOOOJHO TMOJIOKUTH LIEIUKOM B POT, TaK
KaK MCIIOJIb30BaHUE TapeJIOK HE MPEeTyCMOTpeHO. B kadecTBe HAIMMTKOB Mpeo0IaaloT KOKTEHIN pas-
AUYHBIX BUA0B. OTianune O6aHkera-Qypiera oT OaHKeTa-KOKTEHIs COCTOMT B TOM, UYTO Ha (ypiiere
MOJIAFOT OOJIbIIIee KOJIMYECTBO 3aKYCOK M MEHBIIIEE HAITMTKOB, YeM Ha KOKTEHIIe.

banker-uaii - popma oOciykuBaHusl MOTpeOUTENEH ¢ OpraHU3anyeil YaenuTus, B T.4. U3 caMo-
Bapa, ¢ MyYHBIMH KYJIHHAPHBIMU U KOHIUTCPCKUMH H3JIEIUSIMHU B acCOPTUMEeHTe U T.1. [Ipu gactud-
HOM O0CITYXHBaHUU O(QUIIMAHTAMH TOTPEOUTENTH (TOCTH) CAMOCTOSITEIbHO HAJMBAIOT Yail U3 caMOBa-
pa (qaifHUKa).

DKcrpecc-o0cay)uBaHue - popma ObICTPOro 0O0CIyKHBaHUS OOJBIIOTO KOJIWYECTBA MOTpPE-
ouTenell 3a ONpeaeieHHBIN 1, KaK MPaBUIIO, OTPaHHYEHHBII UHTEPBAJI BPDEMEHU B BU/I€ KOMIUIEKCHBIX
palMOHOB B JIBYX M OoJiee BapHaHTaX. DKcIpecc-00CIy)KUBaHUE TPUMEHSIOT JJIsl OpraHNU3aluy TUTa-
HUS YIaCTHHKOB ChE3/I0B, KOH(EPEHITNI, CHMIIO3NYMOB, CEMHHAPOB, TIACCAXKUPOB, yUAIIUXCS U TIP.

"[IIBeackuii cron (0y¢eT)" ¢ yaCTUYHBIM OOCITy)KUBaHHEM O(UIIMaHTaMH - (hopMa OOCITYKHU-
BaHUS, YCTaHABIMBAIOIIAsI CITOCOO OJHOBPEMEHHOW IMOAa4u OO B IIMPOKOM aCCOPTHMEHTE, C da-
CTHUYHBIM CaMOOOCITY)KMUBaHUEM, TP KOTOPOM HOTPEOUTETh BEIOUPAET U CAMOCTOSTENIFHO MOPLIUOHU-
pyeT Oito/ia ¥ HANMUTKA, a O(PHUIIMAHT W/WIN TIOBAp OKAa3bIBAIOT KOHCYIBTAIIMOHHYIO M TIPAKTUIECKYIO
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MTOMOIIIb TIPH BBIOOPE M MOPIIMOHUPOBAHUH Or0. DTy GopMy OOCTY)KUBAHUS MPUMEHSIOT TIPH Opra-
HU3AIMK 3aBTPAKOB, 00€/10B, Y’)KHHOB B TOCTMHHUIAX U B IPYTUX CPEICTBAX pPa3MEIICHUS.

"Bpanu (Brunch)" - pa3sHOBUAHOCTH OOCHTY)XHMBaHHS TOTpeOuTENe 1o Gopme "MIBEACKOTO
cTona" Ha MPEeaNpUATHAX MUTaHUs (00beKTax) B CyOOOTHHE, BOCKPECHBIE U MPA3JHUYHBIC THHU C BO3-
MOXXHOM OpraHM3alyell Jocyra ¥ pa3BiedyeHUH, B T.4. Ui AeTeil. Bo Bpems "Opanua" peanusyroT
OTPaHUYEHHBIA aCCOPTUMEHT XOJIOJHBIX 3aKyCOK, CYNOB, OCHOBHBIX OJIIOJ, MyYHBIX KOHAMTEPCKHUX
U3JICIHIA, TOPSYUX U IPOXJIATUTENIbHBIX HAITUTKOB.

"JIunep (Linner)" - pa3sHOBHIHOCTH OOCHYXHBaHMUSA MOTpeduTeneit (rocreil) mo dopme
"mBeacKoro crToja" ¢ y3KMM acCOPTHMMEHTOM IpeajiaraeéMoil MpOIyKIMH Ha MPEANpUATUIX (0O0beK-
Tax) NUTaHUs B MHTEpBaJie MEXKIY 00eoM U yUHOM. [IpUMeHsI0T, Kak MpaBuiIo, PU OpPraHUu3aLUun
NUTAHUS B TOCTUHHLIAX U B IPYTUX CPEACTBAX pa3MEIEeHUs s MPOKUBAIOIINX, OMO3/IaBIINX Ha OU3-
Hec-JIaHY.

[To xenanuio morpeduteneil OQUIMAHTEI IO OKOHYAHUU OOCIYXHBAHHUS MOTYT OCYILECTB-
JSTh KOMIUIEKTOBAHUE U YIIAKOBKY OCTaBIICHCS OIUIaYeHHON MPOAYKIIMH HA BBIHOC.

KoHTpo/bHbIE BONIPOCHI:
1. HazoBure ¢popMbI YaCTUYHOTO OOCITYKHBAHHUS.
2. B kakux cmydasx ocymiectsisieTcs bpanu o0cimyxuBanue?
3. OcymiecTBisieTcs M Bbliaya MPOAYKLIUU HA BBIHOC MPU YaCTUYHOM O0CTYKUBAHUU?
4. Kak OCyIIeCTBIISIETCSI pacCTaHOBKA IPUOOPOB M MOCY/IbI HA OaHKeTe-Pypimere?

IpakTnyeckoe 3ansiTue Ne 20

Tema: Opranuszanus 6aHKeTOB C IOJHBIM 00C/Ty:KMBaHUEM O(pHUIMAHTAMH

Llenb: M3y4nTh BOMPOCHI MOATOTOBKY K MPOBEICHUIO OaHKETa U OOCITYKHBAHUE - OAHKET-TIPUEM C TI0JI-
HBIM 00cTyKuBanueMm opunrantamu, banker-yaii. @ypier. Kokrelb

[TonmHOE 0OCTy>XKMBaHHE OPHUIIMAHTAMU TOTPEOUTENEH OCYIIECTBIIAIOT 33 CTOJIOM B CIEAYIOIINX
dbopmax:

- JUI1 MHAMBUAYaJIbHBIX MOTpeduTenet (rocreif) - obcaykuBaHue MO KapTe MEHIO0 CO CBOOOI-
HBIM BbIOOpOM Outroz1 ("a 11 kapt");

- ISl MHAWBUYAbHBIX U TPYNIOBBIX moTpeOuTeneil - "OusHec-maHy" kak popma ObICTPOro
obcimykuBaHusl 00elaMU TI0 COKPAIIEHHOMY MEHIO CO CBOOOJHBIM BBIOOPOM OJIFOJ] MJIM KOMITJIEKCHO-
My ((UKCUPOBAaHHOMY) MEHIO C IpEeIBapUTENbHONH CEpBUPOBKOI CTOJIOB B OIpEIEIEHHOE, OOBIYHO
00eZIeHHOE BpeMms;

- JUIsL TPYIII MOTpeOuTeNel U TypUCTOB, MPOKHUBAIOIIUX B PA3IMUHBIX CPEICTBAX pa3MeIleHHs,
MaHCHOHATaX, CAHATOPHUSAX U M., - 0OCIY)KMBAHUE MO MEHIO CO CBOOOJHBIM BHIOOPOM OJIFOJ WIIH 1O
KOMILIEKCHOMY ((PMKCUPOBAaHHOMY) MEHIO C IpeBapUTEIbHBIMU CEPBUPOBKOM M YaCTUYHBIM HAKpBI-
THEM CTOJIOB;

- JUIs Tpynn notpeduteneit (rocteit) - 6aHKeTHOE 00CITy>KUBAaHHE MO MpeBapUTEIbHBIM 3aKa-

3aM.

ITpu monHOM 0OCTYXMBaHUM O(QHUIIMAHTAMH MOAAYY OO MOTPEOUTENAM (TOCTSIM) OCYIIIECTB-
JISIHOT:

- ¢ cepBUpoBOYHOTO Outofa ("B 00HOC") C MOPIIMOHUPOBAHUEM MHIUBHUIYaJIbHBIM MTOTpeOUTE-
J5IM;

- IIOCJIe MTOPIUOHUPOBAHMS OJIFO]T HA CEPBUPOBOYHBIX CTOJMKAX U TEJIEKKaX;

- HEMOCPEJCTBEHHO W3 pPa3daTO4YHOM MPOM3BOACTBA IMPEIBAPUTEIHHO MOPIMOHUPOBAHHBIX
0J110]1 B MHAMBHIyaIbHOM CTOJIOBOH MoCye.

B 3aBucumocTy OT Ha3HaueHUsI OaHKETHOE OOCITYKHUBaHUE OTPEOUTENEH C MOITHBIM 00CTYXKH-
BaHMEM O(PHIIMAHTAMU OCYIIECTBISIOT B CIeNyIOIUX (hopmax:

- OaHKeTa (MpueMa) 3a CTOJIOM;
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- OaHKeTa-yasl.

Bbanker (puem) 3a CTOJIOM C MOJTHBIM 00CITY’)KHBaHHUEM HPOBOJSAT B OCHOBHOM Ha TUILIOMATH-
9YeCKnX, O(UIMANTBHBIX IPUEMax B BUJIE TOP)KECTBEHHOTO 3aBTpaKa, 00ela WM y)KHHA C OTpaHHYCH-
HBIM aCCOPTUMEHTOM OaHKETHBIX 3aKYCOK, OJIOJ M HAIUTKOB, C 0OCITYXKHBAaHHEM BBHICOKOKBATH(PUIIU-
POBaHHBIMHU O(QHUIMAHTAMH.

[Tpu monHOM 0OCTYKMBAaHUU BCE OIEPAILlMH, BKJIIOYAs CEPBUPOBKY CTOJIOB HA OMPEAEICHHOE
KOJIMYECTBO TOCTEH, packiaaky xiyieba, mojadyy MHUHEPAIbHOW BOABI M APYIHX O0€3aJIKOTOJIBHBIX
HAIHUTKOB, BCTPEUy T'OCTEH, OKa3aHWE MOMOLIM B Pa3MEUICHUHU 32 CTOJIOM, MOJIY4YE€HUE MPOIYKLIUU H3
pa3aToOYHOM, JOCTABKY €€ B 3, OOUYEPEIHYIO 10/1auy 3aKyCOK, OCHOBHBIX OJIIOJ] M aJIKOTOJIBHBIX
HaNuTKOB "B 0OHOC", CBOEBPEMEHHYIO YOOPKY HMCIIOJIB30BAaHHOM MOCY/BI M CMEHY ITOCY.IbI, CBOEBpE-
MEHHYIO 3aMEHY IETIeIbHHUL] OCYIIECTBISIOT O(UIIMAHTHI.

banker-uaii - popma oOcimykuBaHUS NOTPEOUTENCH ¢ OpraHU3alUel YaenuTus, B T.4. U3 CAMO-
Bapa, C MyYHbIMHU KYJUHAPHBIMU M KOHAUTEPCKUMHU H3ACTUSAMHA B aCCOPTUMEHTE U T.J1.
KoHTpoJibHbIE BOIPOCHI:

OnumuTe TpUHIUN 00CTY>)KMBaHUS TI0 MEHIO a-JI-KapT.

Kaxk npoucxomur opranuzanus 00CIyKUBaHUS TPYIIT TYPUCTOB?
B yem ocobenHOCTH MOTHOTO 00CTYyKMBaHUS OpULIHAaHTaMU?
Kaxk ocymecTBisiercst 00cnyxuBaHue OaHkeT-4as?

NS

PexoMenayemasi inTeparypa 1 HHTEPHET - pecypchl:
OcHoBHas iMTeparypa:

1. Munn, P.K. Ynpasnenue pecropanom : yueOnuk / P.K. Mwn ; mon pen. I'.A. Kie6ue. - 3-e uzn. -M.

: FOuutu-Jlana, 2015. - 536 c.

2.BacrokoBa, A.T. Opranusanys Ipou3BOJCTBA U OOCITY>KUBAHHSI HA TIPEATIPUATHAX OOIECTBEHHOTO

nutanus : yaeOnuk / A.T. Bactokosa, T.P. JlroGenkas ; mox pen. A.T. BaciokoBoii. - Mocksa : J{am-

koB u Ko, 2015. - 416 c.

1. KaOymkun, H.W. YnpaBienue roctuHUIIaMH U pecTopanamu: yueb. nocodue/ H. U. KaGymkun -
Mumuck: BI'DVY, 2009. - 416 c.

Jlono/IHUTeIbHAS JIUTepaTypa:

Kprokos, P.B. Pecropannoe aeno. Koncnekr nekuuii : yueOnoe nocobue / P.B. Kprokos. - M. : A-
[Tpuop, 2009. - 107 c.

JIsanuna, W.1O. Opranu3zanust 1 TEXHOJIOTUSI TOCTUHUYHOTO o0ciykuBanus: Yuebuuk/ . 0. Jlsanuna;
pen. A. 1O. Jlanun - M.: U1 "Axanemus", 2010. — 208 c.

I'maBueBa, C.M. Opranuszanus npou3BOJICTBAa U OOCIYKHMBaHHS B pecTopaHax M Oapax : yueOHoOe
nocobue / C.W. I'maBueBa, JI.LE. Uepenuuaenko. - 2-e uzn. - HoBocubupck : HI'TY, 2011. - 204 c.

HNHTepHeT-pecypcebl:

1. http://www.fao.org/ - caiir DAO

2. http://www.rsl.ru/ - Poccuiickas rocyaapcTBeHHas OMOIHOTEKA

3. http://www.cnshb.ru/ - IlenTpansHasi HayuHast CelIbCKOXO03siiCTBeHHAs Onbimoreka Poccuii-
CKOM aKaJIleMHUH CETbCKOXO3SIMCTBCHHBIX HAYK

4. http://www.suharevka.ru/ — caliT TeXHOJIOTHYECKOTO 000PYI0BaHHSI

5. http://www.complexdor.ru/ — caiiT 6a3b1 HOpMATUBHOIN U TEXHUYIECKOW JTOKYMEHTAIIMN

6. http://www.twirpx.com/ — caiiT HOUCK JTUTEpaTyphI

7. http://www.pitportal.ru/ — caiiT uHGOPMAITHOHHOTO TTOpTaIa

8. http://www.libgost.ru/ — caiir 6ubmuoTexu ['0CTOB 1 HOPMATUBHBIX JOKYMEHTOB
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MUWHUCTEPCTBO HAYKU U BBICILIEI'O OBPA3OBAHUA
POCCHUIMCKOU ®EJEPALINN
denepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESKACHUE
BBICIIIETO 00pa30BaHUS
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBIN YHUBEPCUTET»
[Iaturopckuit uuctutyt (punmuan) CKOY

Mertoanyeckue ykasaHus
10 OPTaHU3alMH U MTOBEJICHUIO CAMOCTOSATEILHON paboThI
0 JUCHUIUTMHE «PecTopaHHbI MEHEI)KMEHT) I CTYICHTOB
HarpaBieHus noarotoBku 19.03.04 TexHonorus npoayKUUU U OpraHu3anus
OOIECTBEHHOTO TUTAHUS
HaIpaBJIeHHOCTh (Mpoduiab) TEeXHONIOTHs U OpraHU3aIKs PECTOPAHHOTO JIeja

[Iarturopck, 2024 r.
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BBenenue

CamocrosrensHas pabdora crynenta (CPC) Hapsay ¢ ayauTopHON IpeAcTaBisieT o1y U3 GopMm
yueOHOro mpoliecca U sIBIsIeTCs cyllecTBeHHOI ero yacteio. CPC — 310 muianupyemas pabota cTyzeH-
TOB, BBINOJIHSIEMAsl 10 3a/1aHUI0 U IIPU METOINYECKOM PYKOBOJICTBE IIpeNnoaBaTelis, HO 0€3 ero Hemno-
CPEICTBEHHOTO y4acTHsl.

ITon camocrosiTenbHON pabOTO CTYICHTOB IMOHMMAeTCS IUIaHUpyemas ydyeOHas, ydeOHO-
UCCJIEIOBATENbCKAsA, a TaKXKe HAyYHO-UCCIENOBaTeNIbCKasi padoTa CTYACHTOB, KOTOpasl BBIIOJIHAETCS
BO BHEAYJIUTOPHOE BpeMsl 10 MHUIIMATHUBE CTYACHTA UIIU IO 33JaHUI0 U NPU METOJUYECKOM PYKOBOJI-
CTBE IIpEero1aBaTelis, HO 0€3 ero HermoCPeJACTBEHHOTO Y4acTusl.

KonnuectBo yacoB no HampasieHuto noarotoBku 19.03.04 TexHosmorus npoAyKIyMu U OpraHu-
3a1us 0OLIECTBEHHOIO MUTAHUS OTBOJUMOE Ha CAMOCTOSTENbHYIO paboTy MO MPOrpaMMe COCTaBIISET
58 yacoB 1151 ouHOM (hopMbl 00yUeHUS U 96 yacoB a1 3a04HOM HOPMBI OOYICHHS.

BaxHoe 3HaueHHE CaMOCTOSTENBHOW pabOTHl CTYJEHTOB NPH H3YYEHUH Kypca OOYCIIOBIIEHO
HaIM4YUEeM OOJBIIOTO KOJMYECTBA MPOOJIEMHBIX U JUCKYCCHOHHBIX BOIPOCOB, TPEOYIOIIMX TBOpUE-
CKOTO IMOJIX0/a, IUPOKOTO UCIOIB30BAHUS CIICHIUAIBHON JTUTEPATYPHI U €€ TITyOOKOTO OCMBICIICHUSI.

1. O61as xapakTepUCTHKA CAMOCTOATEIbHOU paboThl CTYIEHTA IIPU U3YYEHUH AUCHUILUIMHBI «PecTo-
PaHHBIA MEHEIKMEHT»

CamocrosiTenbHast paboTa CTYAEHTOB IIPU U3yYEHUH JAUCHUIUIMHBI «PecTopaHHbIN MEHEIKMEHT
IpeaycMaTpUBaeT CIEAYIOLINe BUIbl: CAMOCTOSATENIHOE H3yueHHe auTeparypsl o remam Ne 1-9; non-
TOTOBKA K MpakTHuecKuM 3ausatusm Nel-20.

CamocrosrenbHas paboTa — 3T0 paboTa CTYAEHTOB 110 YCBOCHUIO 00s3aTe€IbHOM U CBOOOIHO I1O-
JTydaeMol WHQOpMAIUH 1Mo camooOpaszoBanuto. Takas Gopma oOydeHus mpuoOpeTaeT B HACTOSIIEE
BpeMs aKTyaJIbHOCTh M 3HaUUMOCThb. E€ QyHKuMel sBnseTcs odecreueHne Xopolero KauecTBa ycBoe-
HUS 3HAHWM, YMEHU, HAaBBIKOB M MPO(ECCHOHATBHBIX KOMIIETEHIIUI CTyJJ€eHTaMH 110 U3y4yaeMon Juc-
mumiuHe. B xadectBe popM M METOJOB BHEAYJUTOPHOM pabOThl CTYAECHTOB SBISETCS CaMOCTOSTEINb-
Has pabota B OMOIMOTEKE, KOHCIIEKTUPOBaHUE, paboTa cO CHEelHAIbHBIMU CIOBApSMU U CIPABOYHH-
KaMU, paclIMpeHne MOHATUHHO-TEPMUHOIOIMYECKOr0 anmapara.

[lenbro MOATOTOBKH K CAaMOCTOSATEIbHOMY U3YUEHHUIO JINTEPATYPhI IO TEMAM JAUCLUIIINHBI SBJIS-
eTcs cobeceloBaHKe ¢ MPeTroAaBaTesieM o TeMaM TeOPEeTHYECKOro Marepuaia. 3ajiadaMu Mpy MoAro-
TOBKE K CaMOCTOSITEIbHOMY M3y4YEHHUIO JIUTEPaTyphl MO T€MaM IUCIUIUIMHBI — KOHCIEKTUPOBAaHUE
CTYAECHTOM TEM JUCLHUIUIMHBI.

[enbto u 3aauaMu IpH MOATOTOBKE K MPAKTUYECKUM 3aHATUSM M0 AUCUUIUIMHE «Pecropan-
HBI MEHEPKMEHT» SIBJIIeTCS (POPMUPOBAHHE TEOPETUUECKUX M MPAKTUYECKUX OCHOB IPOTHO3UPOBA-
HUS ¥ aHaJIM3a NOTPEOHOCTEH MOTEHIMAIBHBIX OTPEOUTENENH MPOIYKIIMH.

ITepedyens miIaHMpyeMbIX pe3yJIbTATOB O0y4YeHHMs MO NUCHHUILVIMHE (MOAYJIIO), COOTHECEH-

HBIX € IVIAHMPYEMbIMH pe3yJIbTaTaMM 0CBOEHUsI 00pa30BaTeIbHON NPOrpaMMbl

Kon, bopmynupoBka kKoM- Kon, dbopmynupoBka uHaMKaTOpa [Lmanupyemsbie pe3ynbTaThbl
METEHUUN 00y4YeHUs IO TUCITUTLIINHE
(MonyII0), XapaKTepU3YIOIINe
sTanbl GOPMUPOBAHUS KOMITE-
TEHIUI, UHIUKATOPOB

I1K-1. CnocoGen ynpasusars | UJ-1nk-1 Opranusyer, miiaHupyer, PazpabaTbiBaeT 0COOEHHOCTH,
MaTepHaIbHBIMU PECYPCaMU | KOHTPOJIHUPYET H MOTUBUPYET JIesi- (bopMBI, cpeicTBa, METOIBI U
U TIEPCOHAJIOM JIeTIapTaMeH- | TebHOCTh MOTYMHEHHBIX o0CITy>)KUBaHHsI TOTpeOuTeNei.
TOB (CITy>0, OT/IEIOB) NJ-2nk-1 [Tpumensier meToast Ocy1iecTBisieT pyKOBOACTBO
OpEANpUATHS TUTAHUS CTPATErU4eCcKOro U TAKTHYECKOTO nporenypoit 3ppekTUBHOM

aHaJIM3a NoTpeOHOCTEN NPEeNPUITUS | 3aKYIKH, IPUEMKH, XpaHEHUs
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MUTaHMUS B MaTePHAIIbHBIX U TPYJIO0-
BBIX PECypcax, ClelHaIn3upOBaHHbIC
KOMITBIOTEPHBIE TIPOTPAMMBI IS BE-
JICHUS y4yeTa

N/1-3nk-1 HMicnonb3yeT coBpeMeHHbBIC
(bopMBI pa3BUTHUS PYKOBOJSIIETO CO-
CTaBa U KJIFOUEBBIX COTPYAHUKOB Jie-
MapTaMeHTOB (CITyk0, OT/IEIOB)
NpePUSITHS TUTAHUS

Y OTIyCKa MPOJYKTOB, TpeOy-
€MBIX PEeCTOpaHy.

Y4uTBIBaE€T COBpEMEHHBIE
HampaBJICHUA pa3BUTUA IIPCI-
NPUATHI TUTaHUS, CIIOCOOBI U
(dhopmel oociyxuBanwms. Oco-
3HaeT TPeOOBaHHUS, TIPEbsIB-
JsieMble K BEIOOPY KBAJTUITUPO-
BAaHHOT'O TIEPCOHAJIA PECTOPaHA

[TK-2. Cniocoben »¢dek-
THUBHO B3aMMO/ICHCTBOBATh
C IOTPEOUTEIISIMU U 3aHMH-
TEPECOBAHHBIMH CTOPOHAMHU

NJI-1nk-2 Y4acTByeT B IETOBBIX I1€-
peroBopax, MpoBEJICHUU COBELIaHUH,
(dbopMHpOBaHUYU CHCTEMBI OH3HEC-
MIPOLIECCOB, PETrJIAMEHTOB U CTaHIap-
TOB TPEAIPUITHS TUTAHUS

N /1-2nk-2 [IpuMeHsieT aHrIuiCKuiA
SI3BIK WJTU JIPYTH€ HHOCTPAHHBIC S3bI-
KU ISl B3AUMOJICHCTBUS C MOTpeOu-
TEJISIMH M 3aHHTEPECOBAHHBIMH CTO-
poHaMu

Oco3HaeT HeOOXOIUMOCTD
poeCCHOHATEHOTO B3aUMO-
JICUCTBUS C MOTPEOUTENISIMU
MIEPCOHAJIOM, B TOM YHCJIE Ha
AHTIINHCKOM SI3BIKE, C IEJIBIO
MOBBIIICHHUS] KOHKYPEHTOCIIO-
COOHOCTHU MPENNPUITUS

e
RPBoo~NoorwNE

KpI/ITCpI/II/I OLICHHUBAaHUA CaMOCTOATEIbHON pa6OTbI - OTYCTOB IIO IIPAKTHYCCKHUM pa60TaM,
KOHCIICKTAa IMMPUBCACHLI B CDOHIIG OLCHOYHLIX CPCACTB 110 JUCHUIIIINHE <<PCCTOpaHHBIfI MCHCIKMCHT».

1. MeToauueckue YKazaHus 1J1s oﬁyqamumxcﬂ M0 OCBOCHHUIO TUCHHUIIIMHBI
HpI/ICTyrIaH K pa60Te, KaXKJIbIM CTYACHT JOJIKCH IMMPUHHUMATh BO BHUMAHUC CICAYIOMIUC I1OJIOKE-

HH.

Jucnunnmza (MOAyINb) MOCTPOEHA MO TEMAaTHUYECKOMY MPUHIIUITY, Kaxaas TeMa MpeICTaBIseT
€000 JTOTUYECKU 3aBEPIICHHBINA pa3/en.
JIeKIIMOHHBIN MaTepHall MOCBSIIEH PACCMOTPEHUIO KIIFOUEBBIX, 0A30BBIX MOJOXKEHUH KYpCOB U
Pa3bIICHEHUIO YU€OHBIX 3a/1aHHI, BBIHOCUMBIX Ha CAMOCTOSITENIbHYIO pabOTy CTY/ICHTOB.
[TpakTyeckue pabOTHI HalpaBJIeHbl HA IPUOOPETEHUE OIBITA TPAKTUYECKON pabOThl B COOTBET-
CTBYIOILIEH TPEeIMETHON 00JIacTH.
CamocrosTenbHas padoTa CTYyJJEHTOB HalpaBiieHa Ha CAMOCTOSITEIbHOE U3yUeHHE JTOTIOJIHUTEb-
HOr'o Marcpuaia, moAroToBKy K U J'[a60paTOpHI>IM 3aHATUAM, a TaKXKXC BBIIIOJITHCHUSA BCEX BHJI0OB CaMO-

CTOSITENIbHOM PalbOTHI.

I[J'ISI YCHIEUIHOTO OCBOCHUSA AWCHUIIINHBI, H€O6XOI[I/IMO BBITIOJIHUTh BCE€ BUJIBI CaMOCTOSITEIILHOM
pa6OTLI, HCIIOJIb3Y PCKOMCHAYCMbIC HCTOUYHHUKNU I/IH(I)OpMaI_II/II/I.

Bonpocot 015 cobecedosarnusn

HazoBure ¢yHKIIMYN npeAnpusTUii OOIIECTBEHHOTO MUTAHUS

VYcenyru, mpenoctaBisieMble TPEANPUITHIME OOIIECTBEHHOTO MTUTAHUS

Knaccugukanus npeanpusaTuil TUTaHUS B 3aBUCUMOCTH OT XapaKTepa UX JeATeIbHOCTH
Knaccudukanus mpeanpusTiii TMTaHUS B 3aBUCUMOCTH OT THIIA
@DaKTOopbI, ONpeAEIAIOIINe TUIT TPEATNPUATHS TUTAHUS
XapakTepucTuKa 1 KjIacCUu(pUKAIUs PECTOPAHOB
XapakTepHucTHKa 1 kiaccudukanus 6apos

XapaxTepuctuka kade, kodeeH u kaderepues.

OnpenenuTtpb, Kakue GYHKINUU BBITOIHIET MEHIO

Haznauenwne n MIPUHOUIIBEI COCTABJICHUA MCHIO

CoaeprxaHue MEHIO.

[TocnenoBaTeTbHOCTH PACTIONOKEHHS 3aKyCOK, OJIFO]] M HAITMTKOB B MEHIO.

Hasnauenue MmeHr0
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36.
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38.
39.
40.
41.
42.
43.
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45.
46.
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48.
49.
50.
51.
52.
53.
54.
55.

56.
57.
58.
59.
60.
61.
62.
63.

Tunel MeHt0

XapakTepucTUKa MEHIO Ta0IbI0T

XapakTepucTHKa MEHIO a-Jig-KapT

MeH10 HaUMTKOB

OO61mue npaBuiia NoJa4l BUH

Onpenenenyue MeHIO

HazoBute ocHOBHBIE (YHKIIUU MEHIO

Kakue THIIbI MEHIO UCTIONIB3YIOTCS MIPEIIPUATUSIME 00LIECTBEHHOTO TUTAHUS ?

UYrto Takoe MeHIO TabJIbJIOT U KaKhe Y HErO0 OCHOBHBIE XapaKTEePUCTUKU?

Kakue pa3HOBUIHOCTH MEHIO Ta0JIbI0T BBl 3HAETE?

HazoBure npenmMyiiecTBa 1 HEAOCTATKU LIMKIMYECKOTO MEHIO.

OxapakTepu3yiTe MEHIO KoeeH.

Kakue xapakTepucTUKU UMEET MEHIO a Jisl KapT?

Kakwue pecTopanbsl 4acTo MpeAnOYUTaIOT MEHIO a Jis KapT?

HazoBute pa3nuuus MEXIy MEHIO a Jis KapT U TaOJlbIoT.

BbIsIBUTE COBpeMEHHBIE TEHACHIIUN B COCTABE U COJIEP>KAaHUU MEHIO

ConocTaBUTh TPU pa3HBIX OJIX0/a K YCTAHOBJIEHUIO LIEH B MEHIO

ConocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HBIX METOJOB LIEHOOOPAa30BaAHMUS

ConocTaBHUTh CYIIECTBYIOIINE METOIBI OIICHKH Y(P(PEKTUBHOCTH MEHIO M BBISIBUTH MX Pa3IHIUS
[lenooOpazoBaHue.

dunocodun neHooOpa3oBaHusl.

MeTo/b1 11IeHO00pa30BaHUS.

[leHoOOpa3oBaHue MyTeM HAllCHKU.

[{lenHooOpa3oBaHrEe HA OCHOBE CE0ECTOMMOCTH.

®dakTHUeCKOoe IEHO00pa3oBaHHE.

CogepxaHue MEHIO.

IInanupoBaHue MEHIO.

Jn3aitH MEHIO.

MepueHai3uHT MEHIO

Onwucate pa3Hble METOBI YKAa3aHUS LIEH B MEHIO

JlaTb KOHKpETHbIE PEKOMEH ALK 110 COCTABJIEHUIO ACCOPTUMEHTA, O(POPMIIEHUIO MEHIO M LIEHOOOPa30-
BaHMIO, KOTOPBIE OyJIyT CIIOCOOCTBOBATh MOBBIMICHUIO CPEAHEH CyMMBI YeKa U OJHOBPEMEHHO CTUMY-
JMPOBATH MPOJIAKHU

AHanu3 MeHIo.

[{enn u3ydeHus MEHIO.

3Ha4yeHrEe MEHIO B JACATEIbHOCTH MPEANPHUATHS O0IIECTBEHHOTO MUTAHUS

MeTto/1bl aHaIM3a MEHIO Ha MPEANPUATUAX TUTAHUS

[TpuOBLIBHOCTD U MOMYNISIPHOCTb.

OcHOBHBIE 3JIEMEHTHI IIpOLIecca MPOU3BOICTBA POJYKTOB TUTAHUSI.

TpaauMoHHBII METO/ TPOU3BOCTBA.

TpaaumoHHOE MPOU3BOJICTBO C UCIIOJIb30BAHUEM NTONTy(paOpHKaTOB.

[{enTpann3oBaHHBIE METO/BI TPOU3BOJICTBA.

IIpon3BOACTBO HATTUTKOB.

OCHOBHBIE TPUHIMUIIBI METOJa OpraHU3alMy MPOU3BOJACTBA MPOAYKIUH OOLIECTBEHHOTO MUTAHUS C
HCIIOJIb30BaHUEM OXJIAKACHUS U 3aMOPAKUBAHUS.

Oco0eHHOCTH OpTraHU3alK PECTOPAHHOM IEATETLHOCTH B TOCTUHUYHOM Ou3Hece
OcoOenHocTH (PHHAHCOBOM AESITEILHOCTH PECTOPAHOB IPU FOCTUHHUIIAX

MapkeTHHroBasi NOJUTHKA YIIPaBJIECHUS OTEJIEM B OTHOIIEHUN PECTOPAHHOM EATENBHOCTH
Kakue TeHaeHIMY CyIIeCTBYIOT B HACTOSIIIEE BpeMs B pa3pabOTKe MEHIO B OOIIECTBEHHOM MUTAHUU?
Kakue BUibl MEHIO HAIIUTKOB BbI 3HaeTe?

HazoBuTe nopsaok nepeuncienys CIupTHBIX HAlIMTKOB MEHIO.

[Tepeuncnure obmMe npaBuiia MOAAYH BUH.

MeTton BaJIoBOM HaIlEHKH WJIA BaJIOBOM MPUOBLIH.
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64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

82.

83.

Mertox 0a30BO¥ [IEHEL.

Orenka cOBOKYMHO# 3(h()eKTUBHOCTH MEHIO.

Jlr3aliH pecTopaHHOI0 MEHIO.

O6n0xKka MeHI0. Pa3MenieHe HauMeHOBaHM OJII0]] B KapTe MEHIO.

Crneuunanbhabie npegioxenus. Onucanue 0o, LLpudTel u rapHUTYpBHI.

Kapra BuH.

AnbpTepHaTUBHBIE (OPMATHI MEHIO

OCOOEHHOCTH COCTaBIICHUS MEHIO Ha MPEIIPUATHIX OOIIECTBEHHOTO MTUTAHHS Pa3HBIX TUIIOB
Kakue gaxTopsl BIUSIOT Ha coiepKaHUE MEHIO?

HasoBuTe nocnenoBaTeabHOCTh PACHIONIOKEHHUS 3aKyCOK, OJIFO/] M HAIIUTKOB B MEHIO.

Kax ocyrecTsisercs IulaHUPOBAHHE MEHIO?

HasoBuTte ocHOBHBIE IpaBUiIa AU3aiiHa MEHIO.

O06ocHyliTe HEOOXOAMMOCTh TOYHOCTH M YECTHOCTH B ONMCAHUSX OJIFO/T ¥ HAITUTKOB B MEHIO.

Urto Takoe MepUYEHIali3UHT MEHIO?

HasoBure ocHOBHBIE BUbI MEPUYECHIAN3UHTA MEHIO

Onenka 3¢ (HeKTUBHOCTH MEHIO.

OnTuMu3anus MEHIO B pe3yJbTaTe €ro aHajan3a

Opranuzanys Npou3BOACTBA MPOAYKIIUU OOIIECTBEHHOTO MUTAHUS C UCIOJIb30BAaHUEM 3aMOpaKHBa-
HUSL.

MeTto opraHu3anuu MPOU3BOJCTBA MPOAYKIUU OOIIECTBEHHOTO MUTAHMS C MCIIOJIB30BAHUEM OXJIa-
KICHHSL.

Cy-Buza (Sous vide)

[Ipouenypa npoBeaeHUs] JaHHOTO OLIEHOYHOTO MEPOIPHUATHS BKIIIOUAET B ce0sl BOMPOCHI 0a30-
BOTO U MOBBIIICHHOTO YPOBHEHW ISl COOECEIOBaHMsI, KOTOPHIC TIO3BOJISIOT OIEHUTH OTBETHI CTYJCHTOB
M0 TeMaM JUCHHUILIINHBI «PecTopaHHbII MEHEHKMEHT.
[Ipensiaraemble CTYEHTY BOMPOCHI JIJIsi COOECEIOBAHUS ITO3BOJIIOT IPOBEPUTH CIEAYIONINE KOMIIE-
tennuu: I1K-1, ITK-2.

[Ipu moATrOTOBKE K OTBETY CTYACHTY MPENOCTABIACTCS MPABO IMOJIH30BAHUS HOPMATHBHBIMU JI0-
KYMEHTaMHU, KOHCTIEKTOM.

Kpurtepuu ouenuBanus:

OneHka «OTIUYHO» BBICTABIAETCS CTYACHTY, €CIH JEMOHCTPHUpPYET TIyOOKHe 3HaHHS IMpo-
TPaMMHOTO MaTepuasa; UCUYEPIIbIBAIOIIE, TTOCIE0BATEIHFHO, TPAMOTHO U JIOTUYECKHA CTPOWHO HM3jara-
€T Marepual; CBOOOJHO ONMEPUPYET OCHOBHBIMH TEOPETHUYECKHMH TMOJOKEHUSMHU MO MpobiieMaTHKe
W3JIaraeMoro MaTepuara.

OneHKa «XOpOIIO» BBICTABISIETCS CTYJEHTY, €CIM JAEMOHCTPUPYET JOCTATOYHBIE 3HAHUS IPO-
rPaMMHOTO MaTepHaia; TPaMOTHO M TIO CYIIECTBY M3JlaraeT MpOrpaMMHBIM MaTepual, He JOIMyCKaeT
CYIIIECTBEHHBIX HETOYHOCTEH MPHU OTBETE HA BOMPOC; CAMOCTOSATEIHHO 0000IIAeT U U3JIaraeT MaTepu-
aj, He JIOTyCKas CYIIEeCTBEHHBIX OMIMOOK.

OueHka «yIOBIETBOPUTEIBHO)» BBICTABISIETCS CTYJAEHTY, €CIM M3JaraeT OCHOBHOM MporpamMm-
HBII MaTepHall, HO HEe 3HAET OTMEIBHBIX JIETaJeH; JOMyCKaeT HETOYHOCTH, HEKOPPEKTHBIE (HOpMyITH-
POBKHM, HapyIlIaeT MOCJIEI0BATEIbHOCTh B U3JI0KEHUHU MPOrPaMMHOTO MaTepuara.

OreHKa «HEYTOBICTBOPUTEIILHOY» BBICTABIISIETCS CTYJACHTY, €CJIM HE 3HAET 3HAYMTEIIbHON 4acTh
MPOrPaMMHOTO MaTepHalia; JOMyCKaeT rpyObie OMMUOKY MPH U3II0KEHUU IPOTPAMMHOTO MaTepHaia.

OreHKa «3a4TEHOY BBICTABIISIETCS CTY/ICHTY, €CIIU MPU COOECEOBAaHUU CTYACHT PAaCKPBHIBAET BO-
MPOCHI 10 TEMaM JIUCLMIUIMHBL; XOPOLIO OPUEHTUPYETCA: B TEPMUHAX, B METOJIaX U MHCTPYMEHTaX
MOBBIIICHHS] KOHKYPEHTOCTIOCOOHOCTH MPENNPHUATHH, B (haKTOpax, BIHMIIONIUX HA KOHKYPEHTOCIIOCO0-
HOCTb pecTopaHa.

OreHKa «HE 3a4TEHO» BBICTABIISECTCS CTYICHTY, €CIU MPU COOECEOBAaHUU CTYICHT JIOMYyCKaeT
rpyOble OMMOKH, HE OPUEHTUPYETCS B TEPMUHAX; HE 3HAET: METOAbl U MHCTPYMEHTHI MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH MPEANpHUATHH, (aKTOPHI, BIUAIONINE HA KOHKYPEHTOCIIOCOOHOCTh PEcTopa-
Ha.
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2. MeToauyeckue ykazaHus (1o Bujaam padoT, npeaycMOTPEeHHbIX padoyeil mporpaMMoi quciu-
TJIMHBI)

2.1. Bux caMoCTOATEIbHOM padoThl: TIOJITOTOBKA K TPAKTUYECKUM 3aHSATHSIM.

[ToaroToBKa K MPaAKTUYECKUM 3aHATHUSM SIBISICTCS OJHOW M3 BOKHEHIIMX (DOPM CaAMOCTOSITEIIh-
HOM paboThI cTy/eHTOB. Lle/bio MpakTHUEeCKUX 3aHATHH SBISETCS 3aKpeIlyIeHHe 3HaHUH, MOJTy4YEeHHBIX
HA JICKIIMOHHBIX 3aHSATHUSAX U B XOJI€ CAMOCTOSITEIILHOW pabOThI, a TAKKE BHIPAOOTKA HABBIKOB PAOOTHI C
y4eOHOH ¥ HAyYHOH JINTEpaTypOil.

[ToaroToBKy K MPaKTHUYECKUM 3aHSITHSAM CJIEIyeT HAUMHATh C MOBTOPEHUSI MaTepHayia JEKIIMU
[0 COOTBETCTBYIONLICH TeMe, a TOTOM NEPEXOIUTh K U3YUCHHUIO MaTepralia yueOHUKa, PyKOBOJICTBYSCh
IJIAHOM TPAKTHYECKOrO 3aHATHUSA, JAHHOTO B METOAMYECKUX YKa3aHUAX K MPAKTUUYECKUM 3aHSTHUSIM.
1o 3aBepiuieHNH U3y4YEHUs PEKOMEH/I0BAHHOMW JINTEPATYPhI, CTYIEHTHI MOT'YT MPOBEPUTH CBOU 3HAHUS
C MOMOIIBIO BOIPOCOB JUIsl CAMOKOHTPOJIS, COAEPKALIMXCS B KOHIE JIaHA KaXKI0TI0 3aHATHS IO COOT-
BETCTBYIOILIEH TEME.

[ToaroroBka K MpakTUYECKUM 3aHATHUSM CIHOCOOCTBYET 3aKPEIICHUIO M YIIyOJIeHHIO MOHUMa-
HUS U3YYCHHOTO MaTepuaia, a TaKKe MPHOOPETESHUIO HABBIKOB aHAIHM3a KOHKPETHBIX MPOU3BOICTBEH-
HBIX CUTyaLUH.

Jlomyck K MpakTHYECKUM padoTaM MPOUCXOAUT MPU HAIMYUHU Y CTYJIEHTOB IE€YaTHOTO BapHUaH-
Ta OTYeTa. 3aluTa OTYeTa MPOXOJAUT B (hopMe IOKIa/a CTyIeHTa MO BHIMOIHEHHONW paboTe U OTBETOB
Ha BOIIPOCHI MPENO01aBaTesl.

MaxkcuManbHOE KOJIMYECTBO OaJIOB CTYACHT MONy4yaeT, eciu ohOopMIIEHHE OT4eTa COOTBET-
CTBYET YCTAaHOBJICHHBIM TPEOOBAHMSIM, a OTYET IMOJHOCTBIO PAaCKPBIBaeT CyTh paboThl. OCHOBaHHEM
JUISl CHUKEHUEM OLICHKU SIBIISIFOTCS:

- TIpU 3alIUTe MPAKTUYECKOW pabOThl JOMYIICHbl HETOYHOCTH WJIM NMPUMEHEHBI HEKOPPEKTHBIC
bopMyITUPOBKHN MaTepHaa;

- paboTa BBIMOJIHCHA HE MOJIHOCTHIO, OJTHAKO 00HEM BBITIOJTHECHHON YacTH TAKOB, YTO TO3BOJISET
MOJIYYUTh MPABWIbHBIE PE3YJIBTATHI U BBIBOJIBI 10 OCHOBHBIM, IPUHUUIIAAIBLHO BaXKHBIM 3a/1a4aM pa-
0OTHI.

OTt4er MOKeT OBITh OTIIPABIIEH HA I0PA0OTKY B CIECAYIOIIUX CIIydasX:

- ohopmiieHHE OTYETa HE OTBEYAET TPEOOBAHUSM HOPMOKOHTPOJIS,

- B paboTe 0MyIIeHbl OMUOKY (He rpyOble) 1 HETOYHOCTH.

HUTOroBblii NPOAYKT CAMOCTOATEIbHOI PA0OTHI: OTYET 0 MPAKTHUECKUM padoTaMm.
CpencTBa M TeXHOJIOTHH OLIEHKH: OTYET (MUChMEHHBIN).
Kputepun onenku padoTsl CTy/JAeHTa:

OneHka «OTIUYHO» BBICTABIAETCS CTYACHTY, €CIH JEMOHCTPHUpPYET TIyOOKHe 3HaHHS Ipo-
rPaMMHOTO MaTepHalia; UCUepIbIBalolle, OCIEA0BaTeIbHO, TPAMOTHO U JIOTUYECKU CTPOMHO M3ara-
€T Marepual; CBOOOJHO OMEPUPYET OCHOBHBIMH TEOPETHUYECKUMHM MOJIOKEHUSIMU O MpoOiieMaTHKe
M3JIaraeMoro MaTepuaa.

OneHKa «XOpOIIO» BBICTABISIETCS CTYJEHTY, €CIM JAEMOHCTPUPYET JOCTATOYHBIE 3HAHUS IPO-
rPaMMHOTO MaTepHayia, TPaMOTHO M TIO CYIIECTBY H3JlaraeT MPOrpaMMHBIN MaTepHall, HE JIOMyCKaeT
CYIIIECTBEHHBIX HETOUYHOCTEH MPHU OTBETE HA BOMPOC; CAMOCTOSATEIBHO 0000IIAeT U U31araeT MaTepu-
aJ, He JOTyCKas CYIEeCTBEHHBIX OMIMOOK.

OueHka «yJIOBIETBOPUTEIBHOY» BBICTABISIETCS CTYJAEHTY, €CIM M3JaraeT OCHOBHOM MporpamMm-
HBII MaTepHall, HO HEe 3HAET OTJENbHBIX JIeTaJliel; MOMyCKaeT HETOUHOCTH, HEKOPPEKTHBIE (POpMYITH-
POBKHM, HapyIlIaeT MOCJIEI0BATEIbHOCTh B U3JI0KEHUHU MPOrPaMMHOTO MaTepuara.

OneHka «HeyJOBIETBOPUTEIHHOY» BBICTABIISETCS CTY/IEHTY, €CIIM HE 3HAeT 3HAYMTEIbHON YacTh
MPOrPaMMHOTO MaTepHalia; JOMyCKaeT rpyObie OMMUOKY MPH U3II0KEHUH TPOTPaMMHOTO MaTepHaia.

OneHka «3a4TeHO» BBICTABIISIETCS CTY/IEHTY, €CIIU MPU co0ece0BaHNU CTYACHT PaCKpbIBAET BO-
MPOCHI 10 TEMaM JUCLUMIUIMHBL; XOPOLIO OPUEHTUPYETCA: B TEPMUHAX, B METOJIaX U MHCTPYMEHTaX
MOBBIIICHHS] KOHKYPEHTOCTIOCOOHOCTH TIPEANPHUATHH, B (DAKTOpax, BIUSIOMIUX Ha KOHKYPEHTOCITOCO0-
HOCTb pecTopaHa.

OneHka «HE 3aYTEHO» BBICTABIIAETCS CTYACHTY, €CIIU MpPU cOOECeOBaHUM CTYJEHT JOIMYCKAaeT
rpyOble OMMOKH;, HE OPUEHTUPYETCS B TEPMUHAX; HE 3HAET: METOAbl U MHCTPYMEHTHI MOBBIIICHUS
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KOHKYPEHTOCTIOCOOHOCTH MPEANPUATUH, (PaKTOPBhI, BIAUIIONINE Ha KOHKYPEHTOCIIOCOOHOCTh pecTopa-
Ha.

3. Pexomenayemasi iuTepaTypa 4 MHTEPHeT - pecypchl:
OcHoBHas JuTepaTypa:

1. Mun, P.K. Ynpasnenue pectopanom : yueonuk / P.K. Mumn ; mox pen. I'.A. Kne6ue. - 3-e uza. -M.

: FOuutn-Jlana, 2015. - 536 c.

2.BacrokoBa, A.T. Opranusanus Npou3BOACTBA U OOCITYKHUBaHUS HA MPEANPHUATUIX 0OIIECTBEHHOTO

nutanus : yaeOnuk / A.T. Bactokosa, T.P. JIroGenkas ; mox pexn. A.T. BactokoBoii. - Mocksa : Jlami-

koB u Ko, 2015. - 416 c.

2. Kaoymkun, H.. Ynpasienue roctTuHUIIaMU U pecTopaHamu: yue0. mocooue/ H. M. KaGymkuH -
Munck: BI'DY, 2009. — 416 c.

JlonoJIHUTeIbHAS JTUTepaTypa:

Kprokos, P.B. Pectopannoe neno. Koncnekrt nekuuit : ydyeOnoe moco6ue / P.B. Kprokos. - M. : A-

[Tpuop, 2009. - 107 c.

. Jlsanuna, N.}O. Opranu3zanus u TeXHOJIOTUS TOCTUHUYHOTO oOcimyxuBanus: YueOuux/ U. FO. Jlanuna;
pen. A. 1O. Jlanun - M.: U1 "Axanemus", 2010. —208 c.

I'maBuyeBa, C.M. Opranuszanus Npou3BOACTBA U OOCIY)XHMBaHMSI B pecTopaHax M Oapax : yueOHOe

nocobue / C.W. I'maBueBa, JL.LE. Uepennuuenko. - 2-e uzn. - HoBocubupck : HI'TY, 2011. - 204 c.

HNHTepHeT-pecypcebl:

1. http://www.fao.org/ - caiir DAO

2. http://www.rsl.ru/ - Poccuiickas rocyaapcTBeHHas OnOInoTeKa

3. http://www.cnshb.ru/ - IlenTpanbHasi Hay4Hasi celIbCKOXO03sicTBEHHass Oubimoreka Poccuii-
CKOM aKaJIeMHUH CEIbCKOXO3SIMCTBCHHBIX HAYK

4. http://www.suharevka.ru/ — caiiT TeXHOJIOTHYECKOTO 000PYIOBaHHS

5. http://www.complexdor.ru/ — caiiT 6a3b1 HOpMATUBHOI U TEXHUYECKOW JTOKYMEHTAIIUN

6. http://www.twirpx.com/ — caiiT moucK JIuTepaTypbl

7. http://www.pitportal.ru/ — caidtT uHGOPMAITHOHHOTO TTOpTaIa

8. http://www.libgost.ru/ — caiir 6ubmuorexu ['0cTOB 1 HOPMATUBHBIX JOKYMEHTOB
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