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Mertoauueckue ykazaHus JJsl MPAKTUYECKUX 3aHSATUNA MO JUCUUILIMHE
MJK.01.02 Opranuzaiusga ©W  OCYLIECTBICHHE MPOJAXK COCTABJICHBI B
cootBeTcTBUM ¢ @I'OC CIIO, pekoMeHI0BaHbI JJisi CTYJEHTOB OYHOU (hOpMBI
oOydenusi. B MmeTomyeckux ykazaHusiX Uil MPAKTHUECKUX 3aHATUHI COJepKaTCs
Hela U 3a/ladyd MpPaKTUYeCKOM paboThl, (GopMyIHpOBKA 3aJaHMs, OCHOBHOE
coJiep>KaHue 1O MPOBEICHUIO pacueToOB padOThl, pEKOMEHAYEMasl IuTepaTypa.



IosicHUTENLHAA 3aNNCKA

M/JK.01.02 Opranuzanusi U OCyIIECTBICHHE MPOJAXK SIBISAECTCS YaCTbIO
OCHOBHOM MpodecCHOHaTBHON 00pa30BaTEIbHON MPOTPAMMBI B COOTBETCTBHH C
®I'OC CO no cneunansHoctH 38.02.08 Toprosoe nerno.

Ocob6oe 3HaueHUE JJIs1 YCBOCHHS COAECPKaHUSI NUCIUIUIMHBI U IPUBUTHUS
MPAKTUYECKUX HABBIKOB UMEET MPaBUJIbHAS U YETKasi OpraHu3alus IPOBEICHUS
Y BBITIOJTHEHUSI CTYICHTaMU MPAKTUYECKUX padOT (M3MEPUTEIBHBIX, PACUETHBIX,
rpaduueckux) ¢ TpeOyemMoi TOYHOCTHIO 1101 KOHTPOJIEM MTPEMNO/1aBaTEIIs.

[lepen HavamoM BBIMIOJHEHUS] KaXXIO0W paOOThl CTYAEHTHI JIOJKHBI
O3HAKOMHUTHCSI C €€ OCHOBHBIMHU TMOJIOKEHUSIMH, TOATOTOBKOM 00pasioB K
UCIIBITAaHUIO, TIOPSIKOM BBITTOJIHEHUS paOOTHI.

[lo  xaxpgoii  mpakThueckod  paboTe  mpeaycMaTpuBaeTCs
WHJVMBUAYAJIBbHBIA OTYET NEPE] MPENOIaBATESIMU.

C uenbl0  OBIAJICHWS  YKa3aHHBIM  BHJAOM  MPo¢deCCHOHAIBHOU
JEATEIbHOCTH W COOTBETCTBYIOIIMMHU TPOQPECCHOHATBHBIMUA KOMIETEHIIUSIMHU
oOyyJaromuiicsi B Xx0/i€ OCBOCHUS TPOPECCUOHATIBHOTO MOTYJIS JOJIKEH:

umMemv NPpaKmudecKuil Onbim.

—  BBINIOJIHEHUSI TOPTOBO-TEXHOJIOTHYECKUX MPOIECCOB;

—  COCTaBJICHHUS JIOTOBOPOB;

—  YCTAHOBJIEHUS XO3SMCTBEHHBIX CBSI3EH;

—  coOJoIeHUS TTPaBUII TOPTOBJIH;

—  BBINOJIHEHUS TEXHOJOTHUYECKUX OINEpalnii Mo MOJr0OTOBKE TOBAPOB K
MPOJIAXKE, UX BBIKJIAJIKE U peaIN3allly;

—  OKCIUTyaTaluu OOOpyAOBaHUS B COOTBETCTBUM C Ha3HAYE€HUEM U
coOuoeHus

—  TIpaBWJ OXPaHbI TPYJA;

ymemy:

—  YCTaHaBIWBAaTh XO3AMCTBEHHBIC CBSA3U, 3aKJIIOYaTh JIOTOBOpA U
KOHTPOJIMPOBAThH UX BBHITIOJIHECHUE;

—  YIOpPaBIJISITh TOBAPHBIMU 3aMacaMU U MOTOKAMM;

—  o0ecneuynBaTh TOBApOIBHXKCHUE U MPUHUMATh TOBAPHI 110 KOJIMYECTBY
U Ka4yeCTRY;

—  OKa3bIBaTh YCIYTM PO3HUYHOU TOProBiu ¢ coOmtogeHuem IIpaBui
TOPTOBIIH, JEHCTBYIOMIETO 3aKOHOAATENBCTBA, CAHUTAPHO-3TUIEMHUOJIOTMYECKUX
TpeOOBaHMI K OpraHU3alUSIM PO3ZHUYHON TOPTOBIIY;

—  yCTaHaBJIMBATh BHUJ W THUIl OpPraHU3alMid PO3HUYHOM MU ONTOBOM
TOPTOBJIN;

—  JKCIUTyaTUPOBATh TOPTOBO-TEXHOJIOTHYECKOE 000pYI0BAHNUE;

—  TOPUMEHATH MpaBWIa OXPaHbl TPYa, SKCTPEHHBIE CIIOCOOBI OKa3aHUS
MTOMOIIIY TTOCTPAJIaBIINM, UCIIOJI30BATh TPOTUBOMOKAPHYIO TEXHUKY;

—  CHWXAaThb MNPEINPUHUMATENBCKHUE PUCKA U MPUHUMATh PEUICHUS B
YCJIOBUSIX HEONPEAECICHHOCTH.

3HamMb:



—  COCTaBHBIE 3JIEMEHTbl KOMMEPYECKOM NEATEIbHOCTHU: LIENH, 3a7a4H,
IPUHLINIIBL, 0OBEKTHI, CYOBEKTHI, BU/IbI KOMMEPUYECKOU IEATEIbHOCTH;

—  TOCYJIapCTBEHHOE PETYJIUPOBAHUE KOMMEPUYECKOM EATENbHOCTH;

—  uHQPaCTPYKTYpY, CPEIACTBA, METO/Ibl, HHHOBAIIMU B KOMMEPIIUY;

—  OpraHM3alvI0O TOPrOBIM B OPTraHU3aLMAX OINTOBOW M PO3HUYHOU
TOPIOBIIY, UX KJIACCUPHUKALUIO;

— yCIOyrd ONTOBOM M PO3HUYHOM  TOPIrOBIM: OCHOBHBIE U
JIOTIOJIHUTENIbHBIE;

—  IpaBWJIa TOPIOBIIN;

—  KJacCHU(pUKAIMI0O  TOPTrOBO-TEXHOJOTMYECKOTO  00OpyaOBaHUs,
IpaBUJIA €T0 SKCIUTyaTallNuH;

—  OpraHM3alMOHHBIC U IIPABOBBIE HOPMBI OXPaHbI TPY/a;

—  NPUYUHBI BO3HMKHOBEHUS, COCOOBI IIPELYyIPEKICHUS
IIPOU3BOICTBEHHOI0 TpaBMaTU3Ma 1 po(3a00J1eBaeMOCTH, IPUHUMAEMbIE MEPBI
IPU UX BOBHUKHOBEHUU;

—  TEXHUKY 0€30MaCHOCTH YCIOBUM TPyAa, MOKAPHYIO 0€30MaCHOCTb;

—  METOJbI YIPABJICHUS NPEIITPUHUMATENBCKUMH PUCKAMH.



COJEP)KAHUE MMPAKTUYECKHNX 3AHATHUI

IIpakTnueckoe 3ansaTue Nel
Omnpenenenre TEXHUKO-OKOHOMHUECKHUX MOKa3aTese paboThl CKiIaaa

TeXHUKO-25KOHOMUYECKHE MTOKa3aTeNu padOThl CKJIaa BKIIOYAIOT:

1. MouHoCTh CKIIaja — CHOCOOHOCTh CKJIAJICKOTO KOMITJIEKCA XPaHUTh
1 00pabaThIBaTh OMNPENEIIEHHOE YUCIIO TOBAPHO-MAaTEPHAIBHBIX LIECHHOCTEH 3a
YCTaHOBJICHHBIN NTEPUO]T BPEMEHHU.

2. TI'py3oBoii 000OpOT — KOJIMYECTBO TOBapa, KOTOPOE CKIAJICKOU
KOMIUIEKC cMOT 00pa®oTaTh (HPUHATH M OTTPY3UTh) 3a YCTAHOBJICHHBIH
IPOMEKYTOK BPEMEHHU.

3. IIpomyckHasi CHOCOOHOCTh CKJIaJICKOIO KOMILJIEKCA — BO3MOKHOCTh
JOTUCTUYECKOTO LEHTpa 00paboTaTh MaKCUMalbHBIH OOBEM SKOHOMHUYECKU
000CHOBAaHHOTO IPY30II0TOKA 32 YCTAHOBJIEHHBIN POMEXYTOK BPEMEHHU.

4.  KodpduiueHT HuCIONb30BaHUS IUIOMAIU — [apaMeTp, KOTOPBIU
OTIpEJIEIISIET, HACKOJIBKO 3(DPEKTUBHO UCIIONIB3YETCSI CKIIaICKOE MPOCTPAHCTBO.
5. Kosddumuent wucnonp3zoBanus o0beMa CKiIaja — THapaMmerp,

KOTOpBIﬁ IIOKAa3bIBAaCT, HACKOJIBKO 3(1)(1)GKTHBHO HCIIOJIB3YCTCA 060py,Z[OBaHI/Ie
JIOTUCTUYCCKOI'O LICHTpA.

6. VYpoBeHb MEXaHM3alUU CKIAACKUX padOT — OTpPaXaeT YPOBEHb
PalMOHAIIBHOCTY UCIOJIB30BAHUSA TPYyZa IepCoHaa.
7. OKynaemoCTh KalUTAJIbHBIX BIJIOKEHWW — BPEMEHHOW IEpUOM, B

TEYEHUE KOTOPOTO BJIOKCHHBIE CPEJICTBA OKYITHIIN CEOsI.

O (DHEeKTUBHOCTH CKIIAJICKOTO XO3SIMCTBA - 3TO MOKa3aTeslb PaliOHAILHOTO
WCIIOJIb30BAHUSL CKIIAJICKUX IIJIOMIAJel, YMEHBIIICHHE 3aTpaT BPEMEHH Ha
BBITIOJIHEHUE PA3JIMYHBIX OMNEpaIHii, MOJy4YeHHEe MaKCUMyMma MPHOBUIM TIpH
HAaWMEHBIIINX 3aTpaTax, THOKOCTH B MPUHATUU PEIICHUM.

Hnst onenkn 3QdekTuBHOCTH padOThl CKJIAJ0B NPUMEHSETCS CHCTEMa
TEXHUKO-DKOHOMHUYECKHX MMOKa3aTeNIei, BKIIFOYAIOIIas:

* CKJIQJICKOM TOBapoOOOpOT;

* CKJIQJICKOH Ipy30000pOT;

* MPOU3BOIUTEIHLHOCTD TPY1a PpAOOTHHUKOB CKIIAaIa;

* cebecTOMMOCTh TIepepaboTKu Ha cKiiane 1-i T rpysa;

* K03 (PUITMEHT MOJIEC3HOM TUIONIAAN CKIIAJa;

* K03(PULKEHT UCTIOJIB30BAHUS MOJIE3HOTO 0O0BEMA CKIIA/A;

* YPOBCHb MEXAHHM3AIINN CKIIAJICKUX PaboT.

Cknazickoi ToBapooOOpOT - KOJIMYECTBO TOBAPOB, PEATM30BAHHBIX CO CKIIaAa
3a OMPeeNICHHBIN MePUO/1, BHIPAKEHHOE B CTOMMOCTHBIX TTOKA3aTeIIsX.

Cknazickoil rpy30000pOT - KOJIMYECTBO TOBAPOB, OTIYIIICHHBIX CO CKJIajaa B
TEYEHUE OMPEJEICHHOTO MEePHOo/a, BHIPAKCHHOE B HATYPAIBHBIX TOKA3ATEISAX
(xr, 1).

[Tpou3BoANTENBHOCTS TPyJa PaOOTHUKOB CKJIaja - 3TO TOBAPOOOOPOT WITU
rpy30000pOT Ha OAHOTO PAOOTHHUKA B €AUHUILY BPEMEHH, PACCYUTHIBAEMBIN IO

bopmyie:



I[T=CTO / (UxB) wmu [1=CI'O / (UxB), (4.1)

rae I - mpou3BOAUTENBHOCT TPY/la paOOTHUKOB CKJaia pyd / uersoBeko/dac
WIH

T / yenoseko/dac; CTO - ckmanckoit ToBapoodboport, py6.; CI'O - cknaackoi
rpy30000poT, T; Y - YMCIIEHHOCTh paOOTHUKOB CKi1a/ia; B - BpeMeHHOo# uHTepBal,
JUTSL KOTOPOTO UCUUCIISIETCS MPOU3BOAUTENBHOCTD TPY/la, HAlIpUMep, Jac.

CebecroumocTh nepepadoTku 1 T. rpy3a - 3TO CUHTETUYECKHUM MOKa3aTelb,
XapaKTEePU3YIOIIN COBOKYITHOCTh 3aTpaT KUBOTO U OBEIIECTBIEHHOIO TPy/Aa Ha
ckiane. JlaHHBI  MOKa3aTelb  CBUICTENLCTBYET 00  A(PQPEKTUBHOCTH
NPUMEHSIEMOT0 Ha CKJIaJie TEXHOJIOTHYECKOTO MpolLiecca.

CebecronmocTth epepaboTku 1 T rpy3a onpenensercs no Gopmyie:

C=02P/CIO, 4.2)

raie C - cebectouMocTh mepepaboTku 1 T rpy3a, pyo; DP - BenuunnHa
HKCIUTYaTal[MOHHBIX PACX0JI0B, CBSI3aHHBIX C IEpepadOTKOM Ipy30B, pyoO.

DKCIUTyaTallMOHHBIE PAacXoJbl - ATO 3aTPaThl HA OIUIATY TpyJa PaOOTHUKOB
CKJIaza, 3JIEKTPOAHEPTHIO, BCIOMOTATEIbHBIE MaTEpUalbl, aMOPTHU3AIMIO U
PEMOHT CKJIQJICKUX TTOMEIIEHU U 000pYI0BaHMsI, @ TAKXKE PACXO/Ibl, CBSI3aHHbIE
C XpaHEHUEM TOBaPOB.

Kospouuument mnone3noil Imiomanu ckiaga -3TO J0JA  MOJE3HOU
(mpenHa3HAUYEHHOW MJIS XpaHEHWs TOBApoOB) ILIOMIATX OT OOMICH IUIOIIaau
CKJIaja.

KoadduimenT ncnonp3oBanus mojie3HOro 00beMa CKJaga - 3T0 OTHOLIEHUE
oObeMa cTeriaxke u mradeneil ¢ ToBapaMu K 00IIeMy CKIIaJICKOMY O0OBEMY.

YpoBeHb MEXaHW3allMU CKIAACKUX padOT XapaKTepU3yeT palMmOHaIbHOCTD
WCIIOJIB30BaHuUs paboueil CHIIbl U onpeaessieTcs o hopmyiie:

YM = (MP/P)x100, (4.3)

riae YM - ypoBeHb MexaHuzamuu,%; MP - 00beM MeXaHU3UpOBaHHBIX PadoT,
T;

P - 06mmit 06eM paboT, BHIMOJHIEMBIX Ha CKIAC, T.

[IpuMeHeHrne TMEpPEYUCICHHBIX I[IOKa3aTelied TMO3BOJISIET  OMPEICIHUTh
PaIMOHAIBHOCTD UCIIOJIb30BAHUS CKIIAJICKOTO XO35HCTBA.

IIpakTnueckoe 3ansTue Ne2
JlokyMeHTaibHOE O(hOopMIIEHHE PUEMKH TOBAPOB O KOJUYECTRY.

"MeToaudeckie peKOMEHAAINHN 110 YIETY U O(OPMIICHUIO OTIEpaIuii Iprema,
XpaHEHUs] ¥ OTIyCKa TOBApOB B OpraHM3alusax TOprobiau" (yTB. MHCHMOM
Pockomropra ot 10.07.1996 N 1-794/32-5)

2.1. lokyMeHTaILHOE 0()OpMJIEHHE NOCTYILIEHHSI TOBAPOB

2.1.1. Tlopsnok U CpOoKHM HpHeMa TOBAapOB MO KOJUYECTBY, KAuyeCTBY U
KOMITJIEKTHOCTH H  €r0 JOKYMEHTIBHOTO O(GOPMIICHHUS  PETYIUPYIOTCS
JNEUCTBYIONIUMU TEXHUUYECKUMH YCIOBUSIMHU, YCIOBUSIMU MMOCTABKH, IOTOBOPAMHU
KYIUIM - TPOJIa)Kd U UHCTPYKLIUSIMU O TOPSIAKE MPUEMKHA TOBAPOB HAPOJHOTO
OTPeOICHUS IO KOJUYECTBY, KA4€CTBY M KOMITJIEKTHOCTH.


https://www.consultant.ru/document/cons_doc_LAW_12785/
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2.1.2. [IBmxeHue TOBapa OT IOCTaBIIMKa K MOTpeOUTENo odopmisercs
TOBapOCOIPOBOJUTENBHBIMA JOKYMEHTaMH, HPEIyCMOTPEHHBIMH YCIOBUSMU
IIOCTaBKM TOBAapOB U IpaBWJIaMU INEPEBO3KU T'PYy30B (HAKIAJHOW, TOBAPHO -
TPAHCIIOPTHOM HAaKJIaJHOM, )KEJIE3HOAOPOKHON HAKIIAJHON, CYETOM MJIU CYETOM
- (¢akrypoit). HaknanHas B TOpProBoil OpraHu3allid MOKET BBICTYNAThb Kak
IPUXOJIHBIM, TaK U PACXOIHBIM TOBAPHBIM IOKYMEHTOM, J10JI’KHA BBIITUCHIBATHCS
MaTepUaIbHO OTBETCTBEHHBIM JIMIOM IpU O(OPMIIEHUHM OTIIyCKa TOBapOB CO
CKJIaJa, PY IPUHITUU TOBAPOB B TOPTrOBOM OpraHU3aluu.

B HaknagHOW yKa3bIBaeTCsl HOMEpP W JaTa BBINMCKWA; HaWMMEHOBAHHE
NOCTABIIMKA W TMOKYNAaTelsd; HAUMEHOBAHUE M KPATKOE ONMCAaHWE TOBapa, €ro
KOJMYECTBO (B €IMHMIIAX), IIEHa W o0mas cymMma (C y4eToM Hajora Ha
N00aBIIEHHYI0 CTOMMOCTb) OTIIyCKa TOBapa. HaknaaHas mnoanuchIBaeTcs
MaTepUalIbHO OTBETCTBEHHBIMH JIMIIAMH, CAABIIMMHU W TMPUHSABIIUMH TOBAap H
3aBepsAeTCs KPYIVIBIMU I€YaTIMU OpTraHU3alldid MOCTaBIIUMKA M IOJTydaTes.
KonnuectBo odopmiisieMbIX 3K3EMIUIIPOB B HAKJIAJHOW 3aBUCUT OT YCIIOBUH
NOJly4YEHHUs] TOBapa IIOKyNaTejleM, BHJa OpraHU3allMd IOCTaBLIMKa, MecTa
nepenaun ToBapa u T.4. (ko mo OKVYJI 0903016).

ToBapHO - TpPAaHCHOPTHYIO HAKJIAJHYIO BBIIUCBHIBAIOT IMPHU JOCTAaBKE
TOBapOB aBTOMOOWJIBHBIM TPAHCIOPTOM. TOBAapHO - TpaHCIOPTHAs HaKJIagHas
COCTOMT M3 JBYX pPa3[eioB: TOBAPHOTO M TPaHCIOPTHOro. B 3aBucuMocCTH OT
O0COOEHHOCTE TOBApOB K TOBApPHO - TPAHCHOPTHOM HAKIAJHOM MOTYT
NpWIaraTeCsd  JIpyru€  JOKYMEHTBI,  CIEAyIoIHMe C  TIpy3oM  (KOJIbI
no OKVYJ1 0903801, 0903802, 0903803, 0903804).

Cuer - (akTypa BBIIUCHIBAETCS B TEX CIy4asx, KOIJa IepedyeHb
OTTPYKEHHBIX TOBapoB Benuk. Cuer - Qakrypa SBIsSETCA s PO3HUYHOM
TOProBOM OpraHu3ali MPUXOJHBIM TOBAaPHBIM JOKYMEHTOM M BBICTYHAeT
OCHOBAHMEM JIJIsl OTIATHI MOCTYNUBIIEro ToBapa (tunosas popma N 141).

JUis omiatel MOCTYMAIOIIMX TOBAPOB MOXKET OBbITh HCIOJNb30BaH CUET,
COJIEp’)KaHUE KOTOPOTO AHAJOTUYHO cueTy - (axTtype. CueT BBINHUCHIBACTCS
MIOCTABIIMKOM Ha MOCTABJISIEMYIO NAPTUIO TOBapa W SIBISETCS OCHOBAHUEM IS
oruiatel ToBapa (Tumnoas ¢popma N 868).

[Ipuemka TOBapa Mo KOJIMYECTBY M KAYECTBY — 4YTO 3TO TAKOE U KAKOBBI

IpaBuJia JJIs 3aKa3YMKOB U MOCTABILUKOB
CyTb onepanuu — obecrnedeHrne CBOero nNpeaAnpusaTus Hy>KHbiM 00bemoM TMI]
U ycTaHoBKa (hakToB Opaka, HEJONOCTaBOK, NEPECOPTHUIbl WM, HA00O0pOT,
oOpa3oBaHus U3MUIIKOB. Bce cTanaapThl A1t 00€UX CTOPOH MpoIlecca OMUCaHbl
BI. 3 1. 30 'K P®:

MprHUMaIoLLIARA MNocTasnaAwLmA

Y6ernaeTcA B COOTBETCTBUM U3AENAM YCNIOBUAM COrNaLLIeHUA OcyLLLECTBNAET OTIPY3KY Ha OCHOBAHMK AOr OBOPEHHOCTEN
[Mopy4aeT paboTy OTBETCTBEHHOMY MWLLY, Ha3bIBaEMOMY KNaA0BLLMKOM lMposepAeT NMONHOMOYMA 3KCMePToB, 3abMpatoLLMX rPy3
[pK HEOBGXOAMMOCTH COCTABMAET aKT O PACXOrHAEHWAX BrinonHAeT 3ameHy Hexa4ecTBeHHbIX OTNpaBneHui

XDEHUT MULLIHIOI KW 336Pa<0BaHHYI0 NPOAYKLMIO 10 MOMEHTA U3BATUA TPOBEPAET, UTO X0A MEPONPUATUIA DUKCUPYETCA NOHYMEHTANLHO


https://www.consultant.ru/document/cons_doc_LAW_12785/725cc4e028989788770ce7daf90795a6d2b23d2b/?ysclid=lu2w0i1sz4995490743
https://www.consultant.ru/document/cons_doc_LAW_12785/725cc4e028989788770ce7daf90795a6d2b23d2b/?ysclid=lu2w0i1sz4995490743
https://www.consultant.ru/document/cons_doc_LAW_9027/b298eed56d018d7d45d711d7e9cd4d67f1f22ce3/

JloroBop nocraBku

OCHOBHOM JIOKYMEHT, KOTOPBIM OYyIyT TIOJb30BaThCd 00€ CTOPOHBI.
Bxirogaet B ce0s1 MHOKECTBO MOJIE3HBIX CBEACHUM, Kacaromuxcss TMI:

e HaHMMEHOBAaHHE U OOBEMBI;

e CBONMCTBA U aJIpeC TPAH3UTA;

e CpOKH;

 TIpaBa M 00S3aHHOCTU B OOpaICHUH;

e TEPHUOJ NPOBEIACHHUS OIIATHI;

o TPUHIHUI PA3PELUICHUS CIIOPOB.

IIpakTuyeckoe 3anaTue Ne3
Oznakomnuenue ¢ [OCT P. 51304-2009. Ycayru toprosiu. Obuiue TpedoBaHus U
['OCT. P. 51304-2009. Ycuyru Toproeinu. O0mue TpeOOBaHUS U COCTABICHHE
MepeyHsl BO3MOKHBIX JTOMOJHUTEIBHBIX YCIYT B 3aBUCIMOCTH OT TUIIA Mara3uHa.

TOCT P 51304-2022
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
YCJYI' TOPT'OBJIA
Oo61mme TpedoBaHMs

1 Ob6snacTb NpUMEHEHUA

Hacrosmuii cranaapt ycraHaBnuBaeT oOuye TpeGoBaHMs K YCIyraM TOPTrOBJIH, B TOM
YHCIIe BUABI YCIYT TOPTOBIIH.

Hacrosmuii cranmapt pacnpocTpaHsieTcsi Ha YCIYTH TOPIOBIH, OKa3bIBa€MbIe
IOPUJIMYECKUMU JIMIIAMH PA3JINYHBIX OPraHU3alMOHHO-TIPABOBBIX ()OPM U MHAWBUIYAIbHBIMU
NpeIIPUHUMATEISIMU, 3aHSATBIMU TOPrOBOM JESTENBbHOCTbIO, U IPUMEHSAETCS C YYETOM
creun (UK TOProBoi AEATENIbHOCTH X03HCTBYIOIIMX CYOBEKTOB.

2 HopmaTHBHBIE CCHLIKH

B HacTosdmem craHgapTe HUCIOJIB30BaHbl HOPMATHBHBIE CCBUIKM Ha CIEIYHOIIME
JIOKYMEHTBI:

I'OCT 31984 Ycnyru obmectBeHHOro nutanus. O6mue TpeboBaHus

I'OCT P 57856-2017 Ycnyru Toprosnu. HoMeHKIaTypa rnokasaresneil kKauecTBa yCiIyr
TOProBiIK. MeTo/bl OLIEHKH U KOHTPOJIS [TOKa3aTenen

I'OCT P 59362 Ycnyru HaceneHnto. MeTOIMKNA U3MEPEHUS Ka4eCTBA yCIyT

OK 029-2014 (KIEC Pen.2) O6mepoccuiickuii KaccupuKaTop BUAOB SKOHOMHUIECKOM
nesrenbHocTH OKBO/] 2

OK 034-2014 (KTIEC 2008) O6mepoccuiickuii kinaccuuxkaTop IpoAyKIMU 1O BUIaM
sKoHOMHYecKo nesrenbHocTH OKII/ 2

[Ipumeuanue - IIpu mosp30BaHUM HACTOSIIIIUM CTaHAAPTOM LI€JIeCO00pa3HO IPOBEPUTD
JieicTBUE CCBUIOYHBIX CTaHIAPTOB (KJIacCU(PUKATOPOB) B MH(POPMAITMOHHON cUCTEME OOIIEero
MOJIb30BaHUSA - Ha o¢puuuaibHOM caiite denepanbHOrO0 areHTCTBa IO TEXHUYECKOMY
PETyJIMPOBAHUIO U METPOJIOTUU B ceTH MHTEepHET WM Mo eXerogHomMy HH(GOPMAIMOHHOMY
ykazarento "HannonanbHble CTaHIapThl'", KOTOPBIM OMyOIMKOBaH MO COCTOSHUIO HA 1 STHBaps
TEKyIIEro ToAa, M 10 BBIIYCKAM €XEMECIYHOro HMH(OPMAIMOHHOIO  YyKazaTels
"HammmonaneHble cTaHmaptThl" 3a TeKymuid roja. Eciaum 3aMeHeH CChUIOYHBIA JOKYMEHT, Ha
KOTOpBIM J1JaHA HEJATUPOBAHHAS CCBUIKA, TO PEKOMEHIYETCS MCIOJB30BaTh JCHCTBYIONIYIO
BEPCUIO 3TOr0 JOKYMEHTa C Y4E€TOM BCEX BHECEHHBIX B JaHHYIO Bepcui0 M3MeHeHuil. Ecnu
3aMEHEH CChUIOYHBIN TOKYMEHT, Ha KOTOPBIN J1JaHa 1aTUPOBAHHAS CCHUIKA, TO PEKOMEHAYETCS



MCII0JIb30BaTh BEPCHUIO 3TOT0 JOKYMEHTA C YKA3aHHBIM BBILLE ['0JIOM YTBEPKACHUS (IPUHATHS).
Ecin nocine yTBep:KIeHUsI HACTOSALIETO CTaHJapTa B CCHIJIOYHBINA JOKYMEHT, Ha KOTOPBIN JaHa
JIaTUPOBAaHHAsl CCHUIKA, BHECEHO M3MEHEHHE, 3aTPAaruBarollee IO0J0KEHUE, HA KOTOPOE JlaHa
CCBUIKA, TO 3TO MOJIOKEHHE PEKOMEHAYETCs IPUMEHATh 0€3 yuera JaHHOTO u3MeHeHus. Ecnu
CCBUIOYHBIN JJOKYMEHT OTMEHEH 0€3 3aMEHBI, TO TOJI0KEHUE, B KOTOPOM JaHa CChIIKA Ha HETO,
PEKOMEHYETCs IPUMEHSATH B YAaCTH, HE 3aTParvBaOILEH ATy CCBUIKY.

3 TepMuHBI U onpeeIeHUs

B Hactosdmem crangapre npumeHneHbl TepmuHbl o I'OCT P 57856, [1], a Takxke
CJIEAYIOIINE TEPMUHBI C COOTBETCTBYIOILMMH ONPEACICHUSIMU:

3.1 yeayra Toproiau: Pe3ynbrar B3auMoAeHCTBUS IPOJaBLa U MOKYIATENs], a TAKKe
COOCTBEHHAs JEATENbHOCTh MPOJaBLa M0 yIOBIETBOPEHUIO MOTPEOHOCTEN MOKyNaTeNs MpU
IIOKYTIKE U MTpoJaxe (peaau3alun) TOBapoB.

[Ipumedanue - Yciayrd TOProBiIM BKIIOYAKOT B €€0sl YCIYT'M PO3HMYHON TOPIOBIH U
YCIYTH ONTOBOM TOPrOBJIU.

3.2 ycayra po3HMYHOH TOpromjM: Pe3ynpTaT B3auMMOAEHCTBUS MNpojaBLa U
MOKyTaTeNsl, a TakkKe COOCTBEHHas JEATEIbHOCTh IMpOoJaBla IO YJIOBJIETBOPEHUIO
noTpeOHOCTeH MoKymnaTens B NPUOOPETEHUH TOBApOB JUIsl IMYHOTO, CEMEHHOI0, JIOMAIIHETO
UCIIOJIb30BaHUs, HE CBSI3aHHOTO C MPEAIPUHUMATENICKON JIE€ATEIbHOCTBIO, 10 JI0TOBOPY
KYIUTU-TIPOJAKU.

3.3 ycayra onToBoil TOpProwju: Pe3ynbrar B3amMOIEWCTBHS TPOJaBIa U ONTOBOTO
HOKynaress, a TakkKe COOCTBEHHass [JesATEeIbHOCTh IPOJaBlia IO  YJOBJIETBOPEHUIO
NoTPeOHOCTEH MOKYIaTelsl MPHU MPHUOOPETEHUHU TOBAPOB /IS TIOCIEAYIONIEH X TePEpPOIaKU
WIN IPO(EeCCHOHATBHOTO UCIIOIb30BAHHUS.

3.4 ToproBas esiTeJbHOCTB: By npenpuHUMaTeNbCKON 1€ATENbHOCTH, CBSI3aHHBIH
C IPUOOpPETEeHUEM U NPOJaXKeil TOBapOB.

3.5 npopaxa [peasusanusi] ToBapa: [lepemaua moKynaTenr0 TOBapoOB  Ha
ONPECIECHHBIX YCIOBUSAX, B TOM 4YHCIE 10 JOrOBOPY KYIUIM-IPOJAXXH WIA HHBIM
anajoruyHeiM orosopam. [[TOCT P 51303-2013, crates 12]

3.6 dpopma mnpoaaxxku ToBapoB: Criocod opraHu3alMy JOBEJIEHHs TOBapOB [0
MOKYIIaTEJIEeH.

3.7 ToproBoe npeanpusaTue (npeonpuamue mopzoéau):. VIMynecTBeHHbI KOMIIIEKC,
PacmoJIOKEHHBI B TOProBOM 00BEKTE U BHE TOPTOBOr0 0OBEKTA, CIOJIB3YEMbIH TOPTOBBIMU
OpraHM3alUsAMHU WX MHAMBUIyaJIbHBIMH NIPEANPUHUMATEISAMH JJIS OCYILECTBIEHUS IPOAAKU
TOBapoB u/miu okazanus ycayr Toproeiau. [[[OCT P 51303-2013, crates 20]

3.8 TOproBelii 00bEKT: 31aHNE WU YacTh 3/1aHUSA, CTPOEHUE WIHM 4YacTb CTPOCHMS,
COOPYKEHHE WJIM YacThb COOPYXKEHHMs, CIEHUAIbHO OCHAUICHHbIE O0OpYy/lIOBaHUEM,
NpeHAa3HAYCHHBIM U UCIIOJIb3YEMBIM JUJIS BBIKJIAIKH, JEMOHCTPALIUU TOBAPOB, 00CTYKUBAHUS
MOKYTIaTeIel U MPOBEICHUS ICEHEKHBIX pAcUeTOB C MOKyMNaTeIsIMU IIPU MTPOJJake TOBApPOB.

[Tpumeuanue - [lo Tumy TOProBoro OOBEKTA, MCIOIB3YEMOTO JIsi OCYIIECTBICHHUS
TOPrOBOM AESTEILHOCTH, PAa3INYalOT CTallMOHAPHBIE U HECTALIMOHAPHBIE TOPTrOBbIE OOBEKTHI.

3.9 ToproBasi opranmsanusi: Opranuzanys pas3IudHbIX OPraHU3aLMOHHO-IIPABOBBIX
¢dopM, ocylIecTBISAIONIas TOPrOBYIO JEATEIbHOCTh, BKJIOYas HEOOXOAMMBIE CpEICTBA U
pabOTHUKOB C pacrpeielIeHueM OTBETCTBEHHOCTH, OJTHOMOYHH 1 B3aumooTHoIeHuil. [[OCT
P 51303-2013, cratbs 13]

IIpumeuanue - ToproBele OpraHm3zaluy MOAPA3AEISAIOT HA OpPraHU3AlMM ONTOBOU
TOPTOBIIM, PO3HUYHON TOPTOBJIN U ONTOBO-PO3HUYHON TOPTOBJIH.

3.10 kyabTypa TOpProporo oocayxuBanusa: COBOKYITHOCTb XapaKTEPUCTUK H
YCIIOBUHM TIpollecca OKa3aHWs YCIYyTH TOPTOBJIH, OIpENesieMbIX MPOPECCHOHAIU3MOM U
ATUKOM 00CITYKUBAIOILIEr0 IepcoHaIa.



3.11 noka3aTeJib KauecTBa yCJIYrd TOpropiau: KoiamuecTBeHHas W/ KaueCTBEHHAs
XapaKTepUCTHKA CBOWCTB YCIYT TOProBIIM, 00ECIIEUNBAIONIAsl KX CIOCOOHOCTH YIOBIETBOPSTH
YCTaHOBJICHHBIE WJIU TIpe/iIoaraeéMble TOTPeOHOCTH OTpeOuTENs (MMOKYIaTes).

3.12 ypoBeHb Ka4decTBa YCJAYIM TOProwju: OTHOCUTENIbHAS XapaKTEPUCTHKA
Ka4yecTBa yCIyrd TOPrOBIM, OCHOBAHHAS HAa CPAaBHEHMHU (DAKTHUECKUX 3HAUYEHUH MOKa3aTenen
€€ KauecTBa C HOPMaTUBHBIMU WJIM 0Aa30BBIMH 3HAUEHUSMU 3THX MOKa3aTeNeH.

4 O0mme NMOJIOKEHUs

4.1 ToproBo-TEeXHOJIOTMYECKUN MPOIIECC OKa3aHUS YCIYyT TOPTrOBIM B OOIIEM BHUJE
COCTOMT U3 CIEAYIOUIMX OCHOBHBIX 3JIEMEHTOB!

- BBISIBJICHHE clipoca U GOPMUPOBAHHUE ACCOPTUMEHTA TOBAPOB;

- 3aKIIOYEHHE JIOTOBOPOB Ha 3aKyIKy M IIOCTaBKy TOBApOB HEOOXOAMMOrO
ACCOPTHUMEHTA;

- IPHEMKa TOBAPOB U pa3MeIleHue Il XpaHSHUS U/WIN peasin3auuu (IPOaaxH);

- IPEANpOIaXKHasi MOAr0TOBKAa TOBAPOB;

- BBIKJIa/IKa TOBApOB;

- IpeIokKEeHHEe TOBApPOB MOKYyMaTento (Moka3, JEMOHCTpalus, MpuMepka, (acoBka,
B3BCIINBAHME);

- OpraHu3alMs pacyera ¢ MOKymaTreaeM 3a MPUOOPETEHHbIE TOBAPHI, OTIIYCK TOBapOB
MOKYTIaTeNo;

- MOCJIETIPOJIAYKHOE O0CITy)KHBaHHe MoTpeduTenei (mpu He0OXOIMMOCTH).

[Ipumeuanue - ToBapbl, peanu3yeMble MPU OKA3aHUU YCIYTU TOPrOBIIM, JIOJIKHBI
COOTBETCTBOBAaTh TPEOOBAHUSIM  COOTBETCTBYIOLIMX TEXHUYECKUX PErJaMEHTOB  Ha
KOHKPETHBIE BUABI TMPOAYKIMM W  HMHBIX 00s3aTeNbHBIX HOPM  JCHCTBYIOIIErO
3aKOHOAATEIbCTBA.

4.2 Yciayra TOPTOBJIM IPEJICTABISIET COOOM, KaK MPaBUIIO, HE OJHO, a HA0OP JCHCTBHIA
0 €€ OKa3aHuI0, 00BEAMHEHHBIX WA COUCTAIONINXCSA MO OMPEIEICHHBIM MPU3HAKAM.

Br160p HaMeHOBaHUN KOHKPETHBIX YCIYTI TOProBIM M MX KoaoB corisacHo OK 029-
2014 n OK 034-2014 ocymiecTBIsIOT X035 CTBYIOIINE CYyOBEKTHI (TOPrOBBIE OPraHNU3aLUH WIN
WH/IMBUyaJIbHBIC TTPEIITPUHAMATEIHN) TIPH PEIICHUH 3a71a4, CBSI3aHHBIX C KJIaCCH(PUKAIHEH 1
KOJIMPOBAaHUEM 3asBIIIEMBIX BHJIOB SKOHOMUYECKOH [EATENILHOCTH IPU PErucTpalui,
OCYIIECTBJIEHUEM TOCYAAPCTBEHHOTO0 CTAaTHUCTUYECKOTO HaONIO/EHUS, TMOATOTOBKOW U
KOJMpOBaHUEM MH(pOpMalUK B UH()OPMAIIMOHHBIX CUCTEMAX U pecypcax.

4.3 Ycinyru po3HUYHOM TOPTOBIIM MOAPA3AEISIOT HA OCHOBHYIO U JOIOJIHUTENIbHBIE.

OcHoOBHas yciayra pO3HHYHOM TOPrOBIM BKIIOYAET B ce0s MpoAaxy (peaau3aliuio)
TOBapoOB B PA3IMYHBIX (OpMax.

K 10onosHUTENBHBIM yCIyraM pO3HUYHON TOPTrOBIU OTHOCST:

- OKa3aHME MOMOUIM IOKYNATeI0 B NPUOOpeTeHUH (ITOKYNKE) TOBApOB M INPHU HX
UCITOJIb30BaHUN M NMPUMEHEHHHU, B TOM YMCJE€ OpPraHU3alMio JOCTaBKH TOBApOB IO 3aKazaM
MOKyIaTeNew;

- nH(GOPMAIIMOHHbBIE U KOHCYJIbTAallHOHHBIE (KOHCAITUHIOBBIE) YCIYTH;

- YCIIYTH IO CO3JIaHUIO y100CTB MOKYMAaTEIsIM B MPpUOOpeTeHNH (IIOKYIIKE) TOBApOB.

JIONOJHUTENbHBIE YCIYTH TOPTOBIIM MOTYT ObITh OKa3aHbI KaK Ha BO3ME3THOM, TaK U Ha
0e3B03Me3/IHOI OCHOBE.

Po3nnuHas peannzanus TOBaApOB MOXET OCYIIECTBISATHCS B TOPTOBBIX MPENNPUATUAX
Pa3IMYHBIX BUIOB M TUIIOB WJIM BHE TOPTOBBIX NMPEANPHIATHN C ydeToM (QOpM MPOAAXKH U
aCCOPTUMEHTA TOBApOB.

4.4 Ycnayru onTOBOM TOPTOBJIH, KaK MPABHIIO, BKIIOYAIOT B CeOs:

- 3aKJIOYEHHE JOrOBOPOB HA 3aKyNKy M IIOCTaBKy TOBapoB HEOOXOIUMOI0
ACCOPTHUMEHTA;

- IPUEMKY TOBApOB U CKJIAJICKHE OIEpaLliy;

- TPEIPOIAKHYIO TOBAPHYIO 00pabOTKy (COPTHPOBKY, (pacoBaHHE, yITaKOBBIBAHUE B
NOTPEOUTENBCKYIO Tapy U Jp.);



- IpoAaXxy (pean3aluio) TOBapoB.;

- OKa3aHHE MTOMOIIA ONTOBBIM IMOKYIATEIIsIM B MPHOOpeTeHnn (ITOKYIKE) TOBApOB;

- OpraHM3aIMIo pacueTa 3a NpuoOpEeTEHHBIE TOBAPHI M MPEAOCTABICHUE HEOOXOAMMbIX
pacueTHBIX U TOBAPOCOMPOBOIUTEIBHBIX IOKYMEHTOB;

- nH(OPMAIMOHHBIE U KOHCYJIbTAIIMOHHBIE (KOHCAITHHTOBBIE) YCIIYTH;

- BBICTABOUHBIE YCIIYTH, BKIIIOUasl IOKa3 U IEMOHCTpAIUio 00pa3loB TOBAPOB;

- JIOTUCTMYECKHE YCIYTM IO JOCTaBKE pEAIM30BaHHBIX TOBAapPOB ONTOBBIM
MOKYTIaTeIsIM;

- IOTIOJTHUTEIILHBIE YCIYTH.

4.5 Peanu3zanus TOBapOB B CTAllMOHAPHBIX U HECTALIMOHAPHBIX TOPTOBBIX 00BEKTAX, KaK
IPaBUJIO, BKJIIOYAET B CeOs CIIEAYIONINE OCHOBHBIE ONICPAIIHH:

- BBIKJIQJIKy TOBapOB B TOPrOBOM 3aJI€;

- TpeAocCTaBlieHHEe MH(POPMAIMN U O3HAKOMJICHHE IOKYIaTeNell ¢ aCCOPTUMEHTOM U
KauyeCTBOM TOBAapOB;

- TTOKa3 WJIM IEMOHCTPAIMIO TOBAPOB MM 00PA3I0B TOBAPOB MOKYIATEIISIM;

- KOHCYJIbTAllUM TOKyHaTeneld 00 accOpTUMEHTE U MOTPEeOUTENHCKHX CBOMCTBaxX
peau3yeMbIX TOBAPOB;

- BBIOOP TOBApOB MOKYMATENSIMU U MPUHSATUE PEHICHHs 00 UX MPUOOPETCHNH;

- OpraHM3aLHMIO pacyeTa 3a MPUOOPETECHHBIE TOBAPHI;

- YIaKOBBIBAHHE MTPHUOOPETEHHBIX TOBAPOB (IIPH HEOOXOAMMOCTH);

- BbIJIa4y PUOOPETEHHBIX TOBAPOB;

- IOCTaBKY MPUOOPETEHHBIX TOBAPOB IO 3aKa3y MoKymnaTened (mpu HaJUuuu JaHHOU
YCIIYTH).

4.6 Peanuzanus TOBapOB BHE TOPTOBBIX 0OBEKTOB BKIIIOYAECT:

- peaM3aIfio TOBApOB TOPrOBBIMU areHTaMU;

- peaninzanuio (MpoJaxy) TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOM;

- peayin3aluio TOBapOB Yepe3 TOProBble (BEHANHIOBbIE) aBTOMATHI;

- Pa3BO3HYIO TOPTOBIIIO;

- Pa3HOCHYIO TOPTOBITIO.

4.7 JIMCTaHIMOHHBIM croco® peanu3auuu (MPOJAXH) TOBAPOB OCYIIECTBISETCS
MIOCPEICTBOM O3HAKOMJICHHSI IOKYTIATENsI C MIPEUIOKEHHBIM MTPOAABIIOM ONMCAHUEM TOBApOB,
coJiepKalMcs B KaTajorax, MpocCleKTax, OykieTax, a TakKe MOCPEICTBOM 3JIEKTPOHHBIX
CpeACTB MacCOBOW MH(POPMAIINH, CPEJICTB CBS3H (TeNepaanopeKiamMa, TeJeMara3ut, mouToBas
CBSI3b, UHTEPHET-TOPTOBIIS, DIEKTPOHHBIN Mara3uH, MOOWJIbHbBIE MPUIOKEHHUS) WU HHBIMU
croco0amMu, WCKIFOYAIONIMMH BO3MOXKHOCTH HEMOCPEIACTBEHHOTO (OYHOTO) O3HAKOMIICHUS
HoKynareast ¢ ToBapoM JuOo0 oOpa3noM ToBapa. JIMCTaHIIMOHHBIA cHoco0 peanu3anuu
(Ipo1a’kM ) TOBAPOB MPEIIOIaraeT OKa3aHUe yCIyT 110 JOCTaBKE TOBAPOB K MECTY, YKa3aHHOMY
HoKynarejaeM,  pa3liM4HbIMM  crocodamMu  (KypbepaMH,  IMEpEeChUIKOM  MOYTOBBIMU
OTIIPABJICHUSIMU U JP.).

4.8 Pacuer ¢ mokymareisiMU 3a MPHOOPETEHHBIE TOBApPbl MOXKET OCYILECTBIIATHCS 3a
HAJIMYHbIE JICHE)KHBIE CpeAcTBa W B (opMe OE3HANMYHBIX pPAcyeToB, B TOM YHCIE C
MPUMEHEHUEM TUIATeXKHBIX (OaHKOBCKMX) KapT W MOOWIBHBIX mMpuiiokeHuid. [Ipu pacuere
peanu3aloHHON IIEHBI 32 TPUOOPETEHHBIE TOBAPHI TOPTOBBIC TPEANPHUSITHS YIUTHIBAIOT
MpeIbsBIsEMbIC MTOKYIMATENSIMHU JIEHCTBYIONTNE KYMOHBI, TUCKOHTHBIC KapThl M MOJapOYHbIE
cepTudUKaThI.

IIpakTuuyeckoe 3ansaTue Ned
[Towuck, 3aKa3 u ynpaBieHHE JOCTABKOW TOBAPOB MOKYMATEINO ¢ TPUMEHEHUEM
U(POBBIX MIATPOPM U TEXHOJIOTUN UHTEPHET BelleH



Wutepner Beweit (IoT, Internet of things) — 310 riobaneHas ceTh yCTPOICTB,
KOTOpBIE€ OCHAIIEHBI CPEICTBAMU CBSI3U APYT ¢ ApyroM. Cpenn HUX MOTYT OBbITh
KaK aKTUBHBIE YUaCTHUKU CETU — YMIIbI WIIK YCTPOMCTBA JJIsl YMHOTO JI0Ma, TaK
U TACCHUBHBIE, HApUMEp D3JIEKTPOHHAs TpaHCHOpTHas kapra «Tpoiika». [lpu
HOJIKJIFOUEHUH K CETH KapTa CTAaHOBUTCS aKTUBHOM HAa HEKOTOPOE BPEMs, XOTsI
cama 110 ce0e He COAECPKUT Jaxe OaTapelKu.

XOJIOMUJIPHUK CTAaHOBUTCS YaCThbl0O HMHTEpHETA BEIIEH, Korga y HEro
NOSIBJISIETCS CIIEHUATIbHBIN CKaHep, KOTOPbI YMEET CUUTHIBATh MPOAYKTHI ¢ QR-
kogoMm win RFID-metkamu. OmHAKO €ClIM MOJIOXKUTh B XOJIOAWIBHUK YMHBIH
OpeoK, OH HE CTaHEeT OT 3TOTo YacThio cucTembl. K mpumepamu texuomoruu loT
MO>KHO OTHECTH TOJIBKO YMHBIE€ MPEIMETHI, KOTOPbIE HAXOJATCSA B CETH U 3HAIOT
IPOTOKOJIBI OOIIEHUS JPYT C IPYTOM.

1. Cmapr-ycrpoiictBa. IMu MoOryT OBITh JItOOBIE YCTPOWCTBA, KOTOPHIE
coJiepKaT KOMMYHUKAIIMOHHBIA Osiok. Hampumep, bluetooth, moxem 4G wiu
CHELMATIBHBIA MTPOTOKOJI HU3KOTO MOTPEOJIeHUs, KOTOPBIA roaMu paboTaeT Ha
oJiHOM Oarapelike. BaxkHo, 4TOOBI yCTPOWCTBO MOTJIO BBIXOJIUTH B CETh.

2. Ipunoxenune IoT. D10 HabGop cepBucoB u [10, xKoTOpBIE OOBETUHSAIOT
JTAaHHBIC, TIOJIyYCHHBIE OT pPa3iau4HbIX ycTpoucTB loT, u ympaBisioT >TUMH
ycTpoicTBamMu. B ocHOBHOM st 00paOOTKH TaHHBIX KCIIONB3YIOT JBE MOJIEIH:
BEHJIOPHI U JIOKAJILHBIE CETH.

Benmop — 3To mpoM3BOAUTENH YCTPOUCTB, KOTOPHIN MPOJABUTACT TOBAPHI
1o coOCTBEHHbIM OpeHaoM. Mojenb oOpalieHusi K BEHI0pY NOMyJsipHa B
MEIUITMHE, T1¢ 0COOCHHO Ba)kHA BpadcOHas TaiftHa. BeHIOp MOCTaBISIET yMHBIC
YCTPOMCTBA TMOIH30BATEIAM — IMAIIMCHTaM W KIMHUKaM, HO HE TPEIOCTABISICT
JOCTYIT K JaHHBIM YCTPOMCTBA, HCIIOIB3YS TOIBKO COOCTBEHHBIE MPOTOKOJIBI
oOMeHa. To ecTh BKJIIOYAET YMHBIE YCTPOUCTBA B COOCTBEHHYIO U30JIMPOBAHHYIO
CETh, M JIAaHHBIE OCTAIOTCS TO]T 3aIIUTOM.

JlokanmbHBIE CETH — 3TO OOBEIWHEHHE YCTPOUCTB Mexay coOoil. CeTu
00pa3yloT y3/bl WIH Xa0bl, KOTOPBIE MO3BOJISIOT MOAKIIOYUTE UX K UHTEPHETY.
OOBIYHO TAaKOM MOJXO] XapaKTEPEH JJIs CIIA00TOYHBIX YCTPOUCTB, HAITPUMED IS
JATYMKOB CUTHAJIM3allMM, pa0OTaOIIMX Ha OJHON OaTapeiike BeCh TO/I.
VY CTpoiCTBO CBA3BIBACTCS TOJIBKO C JIOKATBHBIM Xa00OM, U TOJIBKO MOCJIE TOTO, KaK
nepejaya JJaHHBIX Mpoliia, xab 1u6o 00padaThiBacT JaHHBIC UHTEPHETA Belleh
CaMOCTOSITENIbHO, JIMOO OoThpaBisieT ux BeHaopy. HemaBHo B Poccuu, B SHaekc
Anuce BBITYCTHJIM HOBYIO DKOCHUCTEMY, TJE YMHBIH Xa0 BCTpOEH cpa3y B
BUPTYaJIbHOTO  IOMOIIHKWKA. Torga Kak paHbIle YMHBIE  JIaMITOYKH
MOJKTIOYAINCh K MHTEPHETY Yepe3 BEHJOpa M TOJBKO MOTOM TMEPEXOJUIIN B
yIpasJieHHE K AJuce.

3. I'pad¢uuecknii unTepdeiic. Hekotopeimu ycrpoiictBamu [oT MoxkHO
YIOPABJISATH Yepe3 MOIb30BaTeIbCKuii uHTepdeiic. Tak, y mpocToro aardyuka B
KapAMOCTUMYJISITOPE BPAJ JIn OyAeT KakoW-TO 3KpaH, a BOT B yCTPOMCTBAx st
YMHOTO ioMa 0e3 Hero He 00OUTUCH. Xad ynpoIaeT ObIT: JOCTATOYHO B3TJISIHYTh
Ha 9KpaH, YTOOBl MPOBEPHUTh — 3aKPBITHI JU OKHA, Y3HATh — IMMACMYpPHO WJIU


https://practicum.yandex.ru/blog/chto-takoe-polzovatelskii-interfeys/

COJIHEYHO 33 OKHOM, BKJIFOYEHA JIM JIAaMIIO4YKa M T.X. [[aTuymku Temmeparypsl,
pa3MelI€HHbIE B PA3HBIX YACTAX KOMHATBI, MOTYT OBITh OTOOpakeHbl Ha Xxale B
BHJIE TEMIIEPATYPHOW JUarpaMMBl.

Jlanee B JHOKYMEHTE TOBOpPUTCS O cuTyauuu B Poccum, rae nmpuMeHEHue
texHonoruid IoT compspkeHO ¢ psAIoM ¢ OCOOCHHOCTEH WM OrpaHWYEHUH — OT
3aKOHOJIATEIBHBIX U IKOHOMHUYECKHUX JI0 reorpaduuecKuX U KyJIbTYPHBIX.

Ha noTpeOuTenbCckoM pbIHKE CIEP>KUBAIOIIMM (DAKTOPOM BBICTYIIAE€T HUZKUI
YPOBEHB J0X0/1a HAaceleHus1, a B2B-pbiHKEe — IIMTENBRHOCTH TPOLIECCA TPUHATHUS
pEelIeHn 0 BHEIPEHUH HOBBIX TEXHOJIOTUN, KOPOTKUM TOPU30HT IJIAHUPOBAHMS,
KOHCEPBAaTUBHOCTh  BHYTPEHHMX  IIPOLIECCOB M  PEIVIAMEHTOB,  Majoe
pacnpoCcTpaHEHUE JIEKTPOHHOIO IOKYMEHTO000pOTa.

Baxnyto poisib B noaznepxkke [0T 10mKHO BBIOIHATE TOCYAAPCTBO, CAUTAIOT
aBTOPBI HCCIIEOBaHUSA. BiaacT MOTYT COBEpPILIEHCTBOBATh PETYISTOPHYIO 0a3y,
OKa3bIBaTh (PMHAHCOBYIO MOJICPHKKY, CO3/1aBaTh YCIOBUS JIJIsi Pa3BUTHS KaJIpOB,
IPOABUTATh POCCUNCKUIN OTBIT 32 pyOEKOM.

Hnsa Baeapenus [oT B Poccun yxke cyliecTByeT B TOM MM MHOW CTEIEHU
roroBasgs HUHPpacTpykTypa — ceTu i nepeaaud JaHHbelX, LHOdet wu
BBIUMCIIUTENBHBIE pECYpCchl g cOopa, XpaHeHHs U 0OpabOTKU OOIbIINX
MAaCCUBOB JaHHBIX.

[To HamuMm pacuéram, k 2025 roay KyMmyassTUBHbIN 3D PekT oT BHeApeHus [0T
B AIEKTPOIHEPTETHKE, 31paBOOXPAHEHNUH, CEJIBCKOM XO35MCTBE,
TPAHCIIOPTUPOBKE U XPAHEHUH I'PY30B, B CETMEHTAX «YMHOI'O TOPOJIa» U «YMHOTO
JIOMay — COCTaBUT MopsJiKa 2,8 TpJiH pyOseit. ITo MPOU30UIET 32 CYET SKOHOMUHU
3aTpaT Ha TEXHUYECKOE 0OCITy)KMBAaHHWE U PEMOHT MPOU3BOJACTBEHHBIX aKTUBOB,
MOBBIIICHUS SHEProd(PPEeKTUBHOCTA MPOU3BOJCTB, 3JaHUM H COOPYKEHUI;
ONTUMHU3alUMN TPAHCIOPTHBIX M JIOTUCTHYECKHUX IIOTOKOB; IOBBIIICHUS
3¢ (HEKTUBHOCTH MPOU3BOICTBEHHBIX MPOIECCOB.

Uccnenosanue «urepuet Bemiei» (1oT) B Poccuny»

DKOHOMUYECKHE OXKUAaHUsI OM3HEeca B CBSI3U ¢ BHeApeHueM texHosoruii [oT
pa3iauuHbl B 3aBUCUMOCTH OT otpaciu. Cdokycupyemcss Ha yOpaBlIEHUU
LIETIOYKAMH IIOCTABOK U JIOTUCTHUKE.

3nech loT mo3BoISET COKpalaTh 3aTpaThl HA IPY30IIEPEBO3KHU U 3aJIEPKKHU B
MyTH, TOBBIIIATh TPO3PAYHOCTH MEPEBO30K (B TOM uwuciie ¢ noMmoupio RFID-
METOK) 1 MUHUMHU3HPOBAThH BIUSHUS YEIOBEUECKOro (pakTopa.

[ToakmrOUEHHBI K MHTEPHETY aBTOTPAHCIIOPT U YIAJIEHHBIA MOHUTOPUHT
aBTOIAapKa MOMOTAIOT COKPATUTh ONEPALIMOHHBIE PACXO/bI 32 CYET ONTUMHU3ALUN
peMoHTa 1 oOciykuBaHusi TexHUKU. [llnpoko pacnpocTpanseTcs «yoepuzauus»)
IPY30IIEPEBO30K, MAarONias BO3MOXHOCTb OTKa3aTbCAd OT YCIYr KOMITAHHM-
IKCIEIUTOPOB. DKOHOMHUYECKHI 3(dekt oT BHeapenus loT B jorucruke
orieHnBaeTcs B 542 mupp pyosneit qo 2025 roxa.
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Beero

Puc. 1. OyeHKa 3KOHOMUYEeCKOro a(gekTa 3a cHeT BHeapeHus 0T B
TPaHCMOPTUPOBKE U XpaHeHu rpy3oB 4o 2025 roga, mapa pyo.

IoT mensier MHOrHe acneKTbl POZHHYHOI'O CEKTOPAa — OT KIMEHTCKOIo
ONBITA /10 YNPaBJEHHUS LeNoYKaMu NMocTaBok. KapauHaiabHble H3MEHEHUs
HECYT 34 c000ii HOBbIE BbI30BbI.

WNurepner Bemeit (IoT) B camom 06a30BOM MOHUMaHUU — 3TO CETh
NOJKJIFOYEHHBIX YCTPOKCTB, BCTPOECHHBIX B JaTYMKU. [[0KITFOUEHNE K HHTEPHETY
MO3BOJIAIET YCTPOMCTBAM CBSI3BIBATHCS, AHAIU3UPOBATh W OOMEHUBATHCS
JAHHBIMU O (DU3MYECKOM OKPYXKAIOIEM MHUpPE C TOMOIIBI0 OOJaYHBIX
MPOrpaMMHBIX MIATPOPM U JPYTUX CETEH.

B TeueHune nocienHero 1eCATUIETHS CEKTOP PO3HUYHOM TOPTOBJIHU IMOABEPICS
KapAWHAIbHBIM H3MEHEHUAM. VI3MEHEHMsI MPUHOCAT TAaKHE TEXHOJOTMH, KaK
MalmHHOe oOOyudeHue, ucKyccTBeHHbIM uHTeiekT u loT. K mnpumepy,
TexHosorun MuTepHera Bemeil yxxe npumensiercs 0onee yem 50% KpymHbIMU
pUTEUIIEpAMU IO BCEMY MUY .

[Tpunoxenus IoT ucnonp3yrorcs g MPOU3BOACTBA, aHAIM3A PA3JIMYHBIX
CUTyalluii B MarasuHax, il oObeauHeHus oddiaaiiH ¥ OHJAWH TOPTOBIIH,
B3aUMOJICUCTBUS C KinMeHTamu. Sparklabs mporHosupyer sKCIOHEHIMATbHBIHN
POCT KOJIMYECTBA YCTPOUCTB B pureitne ¢ 2,5 mupa B 2017 rony no 5,4 mipa B
2020 romy.

Bor iub HeKOTOpBIE peuMylLecTBa TexHoJIoruii UHTepHeTra Belueil B
PO3HMYHOM TOProBJie:

1. YcoBepuieHCTBOBAHHOE yIIPABJICHUE LENMOYKAMHU OCTABOK

Pemennsa na 6aze loT, takume kak RFID-metku u GPS-gaTumku, Moryt
MCIIOJIb30BaThCA B PO3HULIE JIS ITOTYUYEHHUS IIOJTHOM KapTUHBI JBUKEHUS TOBAapOB
OT NPOU3BOACTBA U MOMEHTA IMOCTABKHU B MAara3uHbl U 10 NOKynkH. [lomyyenHas
uHpopmamus (HampuMmep, BpeMs, 3aTpayeHHOE Ha TPAHCIIOPTUPOBKY, peasibHas
TEeMIEpaTypa XpaHEHUs MU T.JI.) MOXET ObITh MPOAHAJIU3UPOBAHA B PEKUME
peaNnbHOr0 BPEMEHHU, YTO OKAXKETCA IOJE3HBIM JUIsl TPaHCIOPTHPOBKU
CKOpONOpTALIEeCs MpoayKuuu. [0 oleHKe HEKOTOPBIX IKCHEPTOB, MPUMEPHO
TPU  YETBEPTH  PUTEHIEPOB IUIAHMPYET ¢ nomMoupro  loT-pemenun



MOJIEPHU3UPOBATh YIIPABICHUE LETOYKAMU ITOCTABOK

2. Yiay4dnieHue 00CTyKMBAHUS KIMEHTOB

[oT momMoraer reHepupoBaTh JaHHbIE KIMEHTOB, OTKpPbIBas BO3MOYKHOCTHU
I TOHMMaHusa wuXx mnotrpedHocteid. Hampumep, loT-npunoxenus s
PO3HUYHOM TOPTOBIIK MOTYT CHHTE3UPOBATh JaHHBIE C KAMEP BUICOHAOIIOCHUS,
MOOUIIBHBIX YCTPOUCTB U COIMATILHBIX CETEH.
Bocemp W3 AecATH PO3HUYHBIX Mara3uHOB IMpu3HaiM, 4To BHeAapeHue [oT
MO3BOJIMJIO YIYUYIIUTh OOIIMI ypOBEHb OOCIYKMBaHUSI KIUEHTOB. IIpumepHo
TaKOE JK€ YHCIIO PECTIOHCHTORB 3asIBUJIO O MOBBIIIICHUN YPOBHS 3P (HEKTHBHOCTH
OouzHeca.

3. UaTe/uieKTya/IbHOE YIIPABJIEHUE 3aMlacaMu

OTcyTCTBHE CHCTEM TOYHOTO OTCJICKMBAHUS 3allaCOB MOXKET IMPUBECTH K
HAKOIUJICHWIO HW3JMIIKOB HA CKJIaJax W MEepenpou3BOACTBY. B  wurore
MIPOU3BOIUTEINb WJIM PUTEUJIEP TMOJIy4yaT 3HAYUTENbHbIE YOBITKH. [IpuMeHeHue
[oT pemaer st mpoOJIEMBI IMyTEM aBTOMATU3AIlMM MOHHUTOPHHIA 3aracos.
Jatunku B monkax Mara3uHoB, RFID-merkun, Masikd, BUIACOMOHUTOPUHI U
M(POBBIC IICHHUKW TTOMOTAIOT Mara3uHam YJIy4dlIUuTh TUIAHUPOBAHUE 3aKYIIOK.
Korga 3amacel MpOAyKTOB HEBEIWKH, CHCTEMA CaMa Ha OCHOBE aHAJIUTUKH
npeayiaraeT MOBTOPHO 3aKa3aTh aJIeKBAaTHBIN 00BEM TOBapa.

4. ABTOMaTH4YeCKHe KaCChl

Onepanust ohopmMiIeHUS TOKYIIKH Ha KacCe — 3TO OJHA U3 CAMbIX HEIPUSITHBIX
omnepairuii B MarazuHax. KiimeHTt, yBueB OOJbIIYI0 OYepeab Y TPaAUIIMOHHBIX
Kacc, KJIHMEHT MOJXET IMepeayMaTh HacueT NOKYNKU. B urore y mnpopaasua
dbopmupyeTcsi ymylieHHas BbIroja. Pureitnepsl Moryt wucnons3zoBath loT-
pelieHus i aBTOMaTU3aluu CUCcTeM Touek npoaaxu (PoS).

IIpakTuuyeckoe 3ansaTue NeS
Opranuzaiust paboThl TOPTOBBIX IJIOMA0K HA OCHOBE TEXHOJIOTUU
WHTEPHET-BEIIEH

[TosBnenne WHTepHeTa moOATONKHYJIO MHOrue cdepsl Ou3Heca K
IPUMEHECHUIO NHHOBAIIMN U COBPEMEHHBIX TEXHOJIOTMI. PO3HUYHAs TOProBIs HE
SABJISIETCA UCKIIFOUEHUEM U B TIOCJIETHHUE TOJIbl aKTUBHO UCIOJIB3YET BO3MOXKHOCTH
Wurepnera Benieit (Internet of Things, 10T). I[Ipu atom 10T cran ang puteiina ne
MPOCTO  aOCTPAKTHOM CHCTEMOM CBSI3aHHBIX MEXAY COOOM JaTYMKOB,
cMapT(OHOB, KOMITBIOTEPOB M Mara3uHOB. DTO WHCTPYMEHT, KOTOPBIA HaeT
BO3MOXXHOCTh TOBBICUTh A()PEKTUBHOCTh OW3HECA, HW3YUYUTh IIOBEJICHUE
MOKYTIAaTeJIs U CO3/1aTh HOBbIE OM3HEC-MO/ICIIH.

Purenin yxe He ToT, nnpasut tam IoT...

Eme HeckonbkO N€T Ha3aj pUTEH YAUBISAI HAMYUMEM TEIUIOBBIX KapT
MOCENIaEMOCTH, KOHTPOJEM JUIMHBI OYepelel K KaccaM WU MOACYETOM
nocetuteneid. CerogHsi Mara3uHbl MAacCOBO HCHOJIB3YIOT B TOPrOBBIX 3aiax
mPOS-cuctempl, TMIAHIIETHBIE KOMIBIOTEPHl U Pa3WYHbie MOOUIBHBIC
MPUJIOKEHUS, MO3BOJISIONINE ONTUMHU3UPOBATh U KOHTPOJHUPOBATH TOPIOBBIC
npoiieccel. Ho a1t nanbHENero pa3Butus U yAep:KaHusl KIMEHTa, HOPOBSIIETO



YUTH B OHJIAMH-TOPrOBIIO, TPAaJULIMOHHBIE PO3HUYHBIE CETH BBIHYKECHBI
IIOCTOSIHHO COBEPIUEHCTBOBATHCA M HCIIOJIB30BAaTh KAauyeCTBEHHO HOBbIE [0T-
pemieHusa. OHU OTIMYAIOTCS OT CYIIECTBYIOLIUX CIIOCOOHOCTBIO COOMpaTh U
aHaJIM3UpPOBaTh HAMHOro OoJplie HHGOpMAMU O TMOKyHaTensix, padoTe
IIPOJIABLIOB U MEHEKEPOB, IBMKEHUN TOBApOB U T.J.

Cerognss cOOp, aHanUM3 W MPHUHITHE [PaBWIbHBIX pPEHICHUH I10
palMOHAIM3aMKU IIpollecca MOKYNOK M HaJaXKMBAaHUIO B3aHUMOJCHCTBHS C
MOKYyTaTeJIeM CTAaHOBSTCA TJIABHBIMU JpaliBepaMU PA3BUTUSA PUTEWII-OTPACIH.
[ToaTOMy OOJBIIMHCTBO KPYIMHBIX PUTEHIEPCKUX KOMIIAHMHA B3sUI0 KypC Ha
ucnons3oBanue loT-TexHomoruif, 4ToOBl MOBBICUTH 3()(PEKTUBHOCTH CBOEH
NEeATEIbHOCTH U yJIepKaTh KiIHeHTa. Kpome Toro, ¢ MX NOMOIIBIO OHU IBITAIOTCS
ONTHUMH3UPOBATh (PYHKLIUOHAT BCIOMOTaTENIbHBIX CIIY>KO U JIOTUCTHUKY.

MOXXHO C yBEpPEHHOCTBIO YTBEpXkAaTh, YTO CErOJHS PUTEUI-TOPrOBIIA
nepexxuBaeT ¢azy [T-peBomronuu, rie TJIaBHBIM HHCTPYMEHTOM BBICTYIAET
Wntepuer Bemeid. OHa o0emaeT NMPUHECTH HE TOJBKO HOBBIE BO3MOXKHOCTH
paboThl € KIMEHTaMH, HO U MOJEPHHU3UPOBATH BCIO LIEMOYKY TOPIOBOIO
Ipolecca, HaYMHas C 3aKyIIKM TOBApPA M 3aKaHYMBAs €ro OIUIATOM IIPH IOKYIIKE.

«Ouudposars» NOKynartesst

CerogHsmHUA TOKyNaTeNb JOCTATOYHO M30aJ0BaH U TEXHUYECKH
OPOABUHYT. Y HEro €cTb BO3MOKHOCTh MOHMTOPUTH PBIHOK, U IPUOOpETaTh
MHTEPECYIOIINE €ro TOBaphl B TPAAUIMOHHOM Wi VHTepHeT-marasuse, c
MOMOIIbI0 MOOWJIBHOTO TPWJIOXKEHUS WM CJAEJIaB 3BOHOK C KIHMEHTCKOTO
cepuca. 11 o He mpoyb KUCIpoOOBAaTh HOBBIE TEXHOJOTUM MOKYMOK. [TosTomy
putennepel  nocpenctBom  [oT  meITaroTcs  aHAIM3MPOBATH  MOBEIACHUS
MOKyTaTeNei U IEPEOCMBICIUTH CBOM BOBMOXXHOCTH €MY YTOJIUTh. [[7151 3TOr0 oM
UCIOJIb3YIOT PA3IMUHbIE «(PUILIKWY, HATPUMED, IEPCOHAIN3AINIO TPEATI0KECHHS,
Y IPUMEHSIOT Pa3Ju4HbIC HOBIIECTBA.

DTO0 MOryT OBITh AJIEKTPOHHBIE JIEHOJIBI Ha MOJKAaX C JUHAMHUYECKUM
LEHOOOpa30BaHUEM, CaMONPOBEPKOM dYepe3 cMapTPOH, HHTEPAKTHUBHBIC
nU(pOBbIE BBIBECKH, PACIO3HAIOIIME JHMYHOCTh CTOSALIETO NeEpell HUMHU
NOKyTaTelIsl U MOACTPanBasi MO HErO MPEIIOKEHHS TOBAPA, U MHOTO YEro EIIE.

OnHa U3 caMbIX KPYIHBIX MEXAYHapOIHBIX PO3HUYHBIX ceTeil Walmart,
HacuuThiBatromast cbimie 10 Teic. MarasuHoB noutu B 30 cTpaHax, BO MHOIOM
o0si3aHa CBOeMy Yycmexy Hcnoyib3yeMbiM loT-texHonorusim. bnarogapss um,
Walmart obGecniednBaeT mnokynarteiaeil TeMH TOBapamMH, B KOTOPBIX OHH
UCIIBITHIBAIOT MOTPEOHOCTh, YTO MO3BOJIIET MUHUMHU3MPOBATH HX MOpPUY H
CIIUCaHUE.

Buenpenue crnenManbHbIX JATYMKOB M CO3JIaHUE «YMHOTO» ToOJa
MO3BOJISIET OTCIIEKUBATH «IOPOXKKY MOTPEOUTEINSD MO BCEH IIIONIAIN MapKETa U
aHaJIM3UPOBaTh, KAKHE TOBAPHI BHI3BIBAIOT HAMOOIBIINI HHTEPEC Y TOKyHaTeNleH.

Ha ocHOBaHMU 3TUX NaHHBIX yCTaHABIUBAETCS CHEIU(pHUKA KIMEHTa, ero
noTpeOHOCTH M TpeanouTeHus. B cBoioo odepeab, MCxoas U3 ATOro, OyIyT
dbopMupoBaTbCd  TOBapHbIE 3amachl, KOTOPHIM OTHAAeT MPEUMYILIECTBO
KOHKPETHBIN MOKYIIaTeb

1o mporuo3am, yxe k 2025 roay cBeiie 75% Bcex Mara3uHoOB II00aIbHOMN



TOPTOBOM CETH CMOT'YT HE TOJIBKO paclliO3HaBaTh, KaKWe KIMEHTbl U KOraa
MPUXOJAT 32 MOKYIIKaMHU, HO U MOJACTPAUBATHCA MOJI UX MOCEIMIEHUE UCXOAS U3
aHaJu3a UCTOPUHU MPEIbIAYIINX MOKYIIOK.

Oxupgaercss Takke, YTO B CKOPOM BpPEMEHM HOBOE IIOKOJICHHE
OecrpoBOAHOM CBA3U 5G U «YMHBIX» YCTPOUCTB C HU3KUM DHEPronoTpedIeHueM
MO3BOJIAT COOTBETCTBYOIIMM loT-TexHonorusm [is puTeiia KapAHUHAIBHO
U3MEHUTh TIOBEJACHYECKYIO MOJIENb IMOKYIATENs, IOJHOCThIO TEPECTPOUB
IIOAXO/bI K TOPTOBOMY MapKETHUHTY.

IoT-ynpasyienue ToBapom

Hapsiny ¢ HOBuHKamu B paboTe ¢ mokymnartenasimu, MHTepHeT Bemiei
IpeUIaracT pUTEMIy M HEMAJIO WHHOBALMOHHBIX PELICHUN IO YIIPABJICHUIO
JBH>KCHUEM TOBapa BO BCEH JOTHCTUYECKOW 1enouke. Crenuduka po3HUYHOMN
TOPTOBJIA TAKOBA, YTO 3/1€Ch NOPOM UMEIOT 3HAYCHUE NAKE HE3HAUNUTEIIbHBIC, HA
NIEPBBIN B3I, JETAIN U HIOAHCHI. CeroHs puTeiiepbl akTUBHO BHEAPSHOT 0T -
TEXHOJIOTMM B TAaKUX HAIIPABJIICHUAX, KAaK KOHTPOJb IOCTABOK, YIIPABJICHUE
TOBapHBIMHU 3allacaMu U JAPYTUMH aKTUBaMHU, a Takke 00paboTKa TiaTexen.

IIpakTnueckoe 3ansaTue Ne6
TectupoBanue «OnpeeneHrne JMYHOCTHBIX U JCIOBBIX Ka4eCTB,
00eCITeYnBAONINX YCTICITHOCTh TPO(PECCHOHATEHOM IESITCIIBHOCTIY

Ha npaktuke, Kk HaIe)KHBIM T€CTaM-OIPOCHUKAM MEPCOHANIA MO JEIOBBIM
KayeCcTBaM MOKHO OTHECTH JBa HAIIPaBJICHUS ONPOCHUKOB: KIIACCUYECKHE H
JokanbHble. lcmonp3oBaHue O0a30BBIX TECTOB-ONMPOCHUKOB TEPCOHANIA 0
JIEJIOBBIM ~ KauecTBaM  HEOOXOJAUMO, TMPEXKJe BCEro, TMpU TPYNIOBOM
TECTUPOBAHUM, T.K. OHHU TapaHTUPOBAHO [AIOT BBIBISITH Cpa3y MHOTO
JUYHOCTHBIX  CBOMCTB. Pabora ¢ MHOTOOPHUEHTHPOBAHHBIMU  TECTaAMU-
ONPOCHUKAMH TEpPCOHAa MO JIEJOBBIM KAaueCTBAM BKJIIOYAET HCIIOJIb30BaHUE
tectoB: TecT JIMO Jlepu, tect P. Kerrena, rectsl FPI u CPI.

Tect Kerrena sBisieTcst oAHUM U3 HauOOJIee pacpOCTPAaHEHHBIX AHKETHBIX
METOJ/IOB OILIEHKH WHANBUIYATbHO-TICUXOJOTHYECKUX U MPOQPECCUOHATBHBIX
KauecTB U 0COOCHHOCTEH JIMYHOCTH KaK 3a pyOexom, Tak U y Hac B crpane. OH
pazpaboran no pykoBoictBoM P.b. Kerrena u npenHasHaueH sl HalMCaHUS
IUPOKOH chepbl MHAUBUIYATEHO-TUYHOCTHBIX OTHOIIICHUIA.

TecTupoBaHue 1eJI0BBIX KA4€CTB MEPCOHAA

Ha npakTtuke, K HaAeKHBIM TECTAM-OIIPOCHUKAM NEPCOHANA MO JAEIOBBIM
KaueCTBaM MOYXHO OTHECTH JBa HAIPABIICHHUS ONPOCHUKOB: KIIACCUYECKHE H
nokanbHble. Mcnonb3oBaHue 0a30BBIX TECTOB-OMPOCHUKOB TME€PCOHANA T10
JIEJIOBBIM ~ KayecTBaM  HEOOXOJIMMO, TMpexaAe BCEero, NpH TPyHIOBOM
TECTUPOBAaHUM, T.K. OHU TapaHTHPOBAHO AT BBIABIATH Cpa3y MHOIO
JUYHOCTHBIX CBOWMCTB. Pabora ¢ MHOrOOPHEHTHPOBAHHBIMU  TECTaMH-



ONPOCHMKAMH MEPCOHANIA IO JEJIOBBIM KAauyeCTBAM BKJIFOYAET HCIOJIb30BAHUE
tectoB: TecT JIMO Jlepu, tect P. Kerrena, rectsl FPI u CPI.

Tect Kerrena siBisieTcst OAHUM U3 HauboJee pacpoOCTPaHEHHBIX AaHKETHBIX
METOJIOB OIEHKH WHAUBUAYATbHO-TICUXOJIOTHYECKUX U MPO(EeCcCCHOHATBHBIX
KadeCcTB U 0COOCHHOCTEH JIMYHOCTH KaK 3a pyOekoMm, Tak U y Hac B ctpane. OH
pazpabotan o pykoBoactBoM P.b. Kerrena u mpenHasHauyeH sl HallMCAHUS
MUPOKON c(hepbl HHAUBUAYATHHO-TUIHOCTHBIX OTHOIIICHUH.

Pe3ynbTaThl NpUMEHEHUS JIaHHOW METOJIUKU IO3BOJIIOT OMNPEACIIUTh
MICUXOJIOTUYECKOE CBOCOOpa3ne TeMrepaMeHTa U xapakrtepa. [IpudeM Kaskabrid
(dakTop COAEPKUT HE TOJBKO KAYECTBEHHYI0 M KOJIMYECTBEHHYIO OIICHKY
BHYTPEHHEU MPUPOJIbI YEIOBEKa, HO M BKJIIOYAET B ce0s €€ XapaKTepUCTUKY CO
CTOPOHBI MEXJIWYHOCTHBIX OTHOIIEHUH. Kpome Toro, otnenbHbie (HaKTOpbI
MO>KHO 00BETUHUTH B OJIOKH MO TPEM HaMpPaBICHUSIM:

WNuTennexkTyanbHblii  OJOK: OOHIMH YpOBEHb MHTEIJIEKTa, YpPOBEHb
Pa3BUTHS BOOOPaKEHHU I, BOCIIPUUMYUBOCTh K HOBOMY PaJIUKAIIU3MY.

- DMOIIMOHAJILHO-BOJIEBOM OJIOK: SMOIIMOHAJIbHASI YCTOMYUBOCTh, CTENIEHb
TPEBOXKHOCTH, HAJIMYME€ BHYTPEHHUX HANPSHKCHUM, YPOBEHb Pa3BUTHUA
CaMOKOHTPOJISI, CTEMEHb COLIMAIbHOWM HOPMUPOBAHHOCTH M OPTraHU30BAaHHOCTH.

KoMMyHUKATUBHBIN OJIOK: OTKPBITOCTh, 3aMKHYTOCTb, CMEJOCTb,
OTHOIIICHUE K JIFOJISIM, CTETICHb JOMUHUPOBAHUS - TOJYMHEHHOCTH, 3aBUCUMOCTD
oT rpymnmnsl, fuHaMUYHOCTh. [llekmnsa C.B., Epmomkun H.H. Crparernueckoe
yIIpaBJICHHE NEPCOHATIOM B 211oxy MuaTtepHeTa. M., 2006.

Tak e mnonynsipeH U TecT |. AW3€HKa, MO3BOJISIIOIINN OLECHUTH
UHTEJUICKTYyaJbHbIe crocoOHocTH (mo mkaie oT 0 (teopernuecku) mo 180
OaoB) juist Jirofie B Bo3pacte ot 18 1o 50 net, uMeronux oopa3oBaHne HE HUKE
cpennero. Koaddumment wmntemiekra (anra. 1Q - intelligence quotient) -
KOJIMYECTBEHHAs! OLICHKA YPOBHS MHTEJUIEKTa YEJIOBEKA: YPOBEHb MHTEJUICKTA
OTHOCHUTEIBHO YPOBHS MHTEJUIEKTA CPETHECTATUCTUYECKOT O YEIIOBEKA TAKOTO KE
Bo3pacta. OpHako TecThl [Q paccuuTaHbl Ha OLEHKY MBICIUTEIbHBIX
CHOCOOHOCTEN, a He ypoBHS 3HaHuUW (dpyaupoBaHHOCTH). Kosadduiment
MHTEJIJIEKTA SIBJISICTCS MOMBITKOM OLIEHKU (pakTopa o0Iero HHTEJICKTA.

Meroguka WJAC (MHOIUBUAYaJIbHBIM JI€IOBOM  CTUJIb)  TTO3BOJISIET
OTNpPENCIUTh MOJEIbh YIpaBJIEHHUS, KOTOpas HCHOJb3yeTCs YEJIOBEKOM B
npodeCCUOHANILHON JEATEIbHOCTH;, BBIIBUTH MpeolsagaHue OpUEHTALMM Ha
JUYHOCTh paOOTHUKA WJIU PEe3yJbTaT €ro TpyAa; OLUECHUTh aJeKBATHOCTb CTHIIS
yOpaBJeHUs 1 KOHKPETHOM cuTyaruu. TecT mpuMeHseTcsl B OCHOBHOM TIPH
mpodoTOope M aTTECTAIIM MEHEIKEPOB CPEITHETO M BBICIIETO 3BEHA, & TAKXKE
dbopmupoBanun  KagpoBoro  pesepBa. Coxpepkur 26 BBICKa3bIBaHUH,
OTPAKAIOUIUX PA3TUYHBIE aCMEKThl PYKOBOJICTBA. 3ajiladya UCHBITYEMOIO - IS
KaXKJIOTO M3 HUX BBIOpaTh J0 TPEX OTBETOB M3 IATH MPEIOKEHHBIX. Bpems
BBIIIOJTHEHUS TeCTa - 0KOJI0 40 MUHYT.

TEMII (Tect MeHeKepCcKOro MOTEHIMaNa) MpeaHa3HadeH I moaoopa
KAaHAUJATOB HAa MEHEKEPCKHUE MO3UMUMU. BBIABISET NOTEHUMAJIBbHYI, a HE
BHEIIIHIOIO TOTOBHOCTh K YNPABJIEHYECKOW AEATENbHOCTU. Tect cocTtouT u3 80
BOIIPOCOB, pa3[ieJIeHHbIX HA MATh OJIOKOB: HMHJMBHUAYaJbHBIA  CTHIIb



nestenbHocT (40 mynktoB), uHTe/ekT (10), skoHomuka (10), nmpaBoBeeHNE
(10), xommbroTepHast rpamoTHOCTh (10). OOmiee Bpemsi BbinmosHeHus - 40-50
MuHYT. [TomruMo 0a30BBIX 3HAHWI O YKa3aHHBIM HAIIPABJICHUSM BBISBIISIOTCS
TaKye KayecTBa, KaK:

- 00y4aeMOCTh (BBICOKHE 3HAYEHHSI TOBOPST O PAa3BUTOM aOCTPAKTHOM

MBIIUICHUN, MAaTeMaTHYeCKUX CIOCOOHOCTSX; HHU3KHE - O KOHKPETHOCTH
MBIIIJICHUS, CJTa00M JIOTHKE);
- MoTuBanys (BBICOKHI TIOMIOC IIKAJIBI - 3aWHTEPECOBAHHOCTh B

JOCTHKECHUAX, JIMAEPCTBO, TOTOBHOCTh K KOHKYPEHUHH; HU3KHW - OTKa3 OT
CONEPHUYECTBA, CTPEMJICHUE 3aHUMATh MO3ULIUIO UCTIOTHUTES);

- BOJISI (MOpaJIibHO-BOJIEBasl YCTOMYMBOCTD, OPUEHTAIUS HA PE3YIbTaT; TM00
CTpEMJICHHUE K MOJTYUYEHUIO YAOBOJILCTBUM, allaTus);

- OpPraHU30BAHHOCTH (BBICOKHE MOKA3aTEIN TOBOPAT O (YHKIIMOHAILHOMN
CTAOMJIBHOCTU M OPTaHU30BAHHOCTH, JUCIUIUIUHE; HU3KUE - O XaOTUYHOCTH B
MOBEJICHUM, aHAPXU3ME);

- KOMMYHHMKa0eIbHOCTh (IIPU BBICOKOM pE3yJbTaTe€ - CIOCOOHOCTh K
3 PekTUBHOMY OOIIICHUIO, MPOHUIIATEIHLHOCTD; MMPU HU3KOM - 3aMKHYTOCTh UJIU
PSIMOJIMHEUHOCTB ).

Tect IMO T. Jlepu (T. Leary Interpersonal Diagnosis) nmpumensieTcs
CIEUUAIBHO JJISI OLUEHKM BEAYIIETr0 THUMA COLMAIBHBIX OTHOLIEHHM B MAallbIX
Ipylmnax # WHAUBUIYAJIbHBIE COLMAIbHBIE OPUEHTALMH HCIBITYEMOTO:
JTUKTaTOPCTBO-IIOKOPHOCTh, KOPPEKTHOCTh-KOHMIUKTHOCTD U T.1. Tect MO T.
Jlepu Brmrowaer 128 cyxkaeHud 3akimodaromux 16 MOBEAEHYECKHX
XapakTepucTHK. B  mpakTtuueckoi  paboTe  METOAMKA  JTUarHOCTHKHU
MEXJTMYHOCTHBIX oTHOEeHu# T. JIupu umeeT 6e3rpaHnuHyr0 00JaCTh TPAKTUKH
B cpepe M3ydeHUs KOJUJIEKTUBHBIX OTHOILICHHM: COIMATIBHO TCUXOJIOTMYECKUMA
aCMeKT MEXKJIMYHOCTHBIX OTHOIICHHUH, MPEeAOCTaBIsSeT BO3MOXHOCTh Y3HATh
MPUYUHBI HECOBMECTUMOCTH U KOH(IMKTOB, yKa3blBa€T Ha CKPBLITOTO JuUiepa
TPYIIIBI U TPYIIIOBYIO UEPAPXHUIO.

TecT HA 00BLEKTUBHOCTH
1. Ecnu dyenoBek TIIATENBHO NPHUACPKUBACTCA TMPABUI TOBEACHUS U
HUKOT/Ia HE OTCTYIAET OT XOPOIIEro ToHa, TO OH:
a) BEXXJIUB, MPUSATEH B OOIICHUU;
0) cTpOro BOCIHTAH;
B) HEHCKPEHEH, MMOCKOJIBKY CKPBIBAE€T CBOM UCTUHHBIN XapaKTep.
2. Ecnu cynpyru HUKOT]a HE CCOPSTCS MEXAYy COOOM, TO OHU:
a) CUACTIIUBHI,
0) paBHOAYUIHBI IPYT K APYTY;
B) Y HUX HET B3aMMHOTO JIOBEPHSI.
3. Ecam demoBek, KOTOpPOro BHUAWTE BIEPBBIC, Cpazy e HaYMHACT
paccka3biBaTh Bam aHEKIOTHI WM TOBOPUTH OCTPOTHI, TO OH:
a) IIYTHUK ( OCTPSIK );
0) 4yBCcTByeT cebs1 ¢ Bamu HEyBepeHHO M OTHM IIbITAeTCA
KOMITCHCHPOBATh YYBCTBO HEYJ00CTBA;



B) XOUE€T NMPOU3BECTU HA Bac xopouiee BrieyarieHue

4. Ecnu B pasroBope, MpeacTaBisitonieM oOOIIHBIN uHTepec, Bai

co0eceTHUK UHTEHCUBHO KECTUKYIUPYET, TO OH:
a) UCTIBITHIBAET BHYTPEHHEE BOJHEHUE;
0) CIUIIKOM yCTall, TepeyTOMUJICS;
B) HE BITOJIHE UCKPEHEH.

5. Ecniu Bol pemmiu noOnuke y3HaTh KOTO-TO U3 CBOMX 3HAKOMBIX, TO JIJIS

3TOTO JIy4IlEe BCETO:
a) MPUTJIACUTH €TO B KaKyI0-TO KOMITAHUIO;
0) moHabr01aTh €r0 B JIETIC;
B) IOCMOTPETH, KaK OH BEJIET Ce0s B KPUTUICCKOM CUTYaIIUH.

6. Eciin Bl oka3zaiuch B pecTOpaHe C YEJIOBEKOM, KOTOPBIA NaeT, Mo-

Bamemy, cnuiikom 00JbIue 4aeBble, TO OH:
a) XO4eT MPOU3BECTU BIICUATIICHUE;
0) cTpeMUTCS 3aBOEBATh PACIIONIOXKEHUE O0CTY>KUBAIOIIETO IEPCOHATIA;
B) IIPOCTO «100past AyIay.
7. Ecniu omuH u3 Bammx 3HAKOMBIX HHUKOT/Ia HE HAYMHAET Pa3roBOp
NIEPBBIM, TO OH:
a) CKPBITHUYAET WJIK HE XOUET Pa3roBapuBaTh;
0) CIUIIKOM pOOOK;
B) UpE3MEPHO MHUTEJIEH, OOUTCS, UTO KTO-TO €r0 OOUJIUT.
8. Huzkwii 1100 y uenoBeka 03HAYaerT:
a) TJyIOBaTOCTb;
0) yIpsIMCTBO;
B) HE TOBOPUT O YEJIOBEKE HUYETO KOHKPETHOTO.
9. Ecnu uenoBek crapaeTcsi HE CMOTPETh COOECETHUKY B IJ1a3a, TO OH:
a) CTpaJiaeT KOMIUIEKCOM HETOJTHOIICHHOCTH;
0) MBITAETCSI CKPBITh CBOU MBICIIH;
B) UEpECUyp paccesH.

10. Ecnu Bai 3HaKOMBIN MPUHAJICKUAT K TEM JIHOJISIM, KOTOPBIE, CITYYUCh
YTO-TO HEMPHUATHOE, 3asBJISIOT, YTO OHM C CaMOT'0 Hayajia MPeABUIEITH 3TO, HO
HUYETO He NPeITPUHUMAIIH, YTOOBI HE TIONACTh B HICTOPHIO, TO Y HETO:

a) OYCHb BOJICBOM XapakTep;
0) HAYEro HeT 3a AYIIOH, KPOME KeJTaHUsI CAMOYTBEPIUTHCS;
B) YCTAaHOBKA HU BO YTO HE BMEITUBATHCA.

11. Eciu 4enoBek BBICOKOTO MaTE€pHAIbLHOIO JOCTAaTKa BCErJa MOKYIMaeT

JIUIITH CaMbIe JICIICBBIC BEIIH, TO OH:
a) CKpOMEH;
0) OepexiuB;
B) CKpsira.

12. Ecnau 4denoBek, 0 KOTOpoM Bam MmpuxoAauTCss CyAUTh TOJBKO IO €ro

BHEIITHOCTH, TIOJTHOBAT, TO OH:
a) CUMIaTUYHEEe IPYTUX, BECEN U JOOPOIYIIICH;
0) coBceM HE CHUMITaTU4YEH, 2 HA000POT, ICHWUB U allaTU4eH;
B) TaKOH e, KaK U BCE OCTAJIbHBIE.



«Karoua»
[ToncuuThiBaTh OUYKH, «3apaOOTaHHBIE» HCIBITYEMBIM, HEOOXOJMMO IIO
cleayrolIiei Tabuiie:

ITyHKTBI 12345678910 1112
a 2214142111 22
0 412222424 4 41
B 1441411422 14
PE3YJIBTATBI.

Ot 40 no 48. Bam Jierko cCOCTaBUTh MHEHHE O 4elioBeke. JlocTaTouyHO
IIOCMOTPETh Ha HEro, U Bel yxe 3Haere, yTo OH 3a nruna. Kpome toro, Be
MOKETE cpa3y COOOIIUTh €My CBOE€ MHEHHE, TaK KaK YyOeXIEHBbI, YTO He
omr6auCh. ITUM BbI, KOHEUHO, HE 3aCITyKUTE 0JIar0IapHOCTH, IO KpaitHel Mepe
B TEX CIy4YasiX, KOrJa OLICHKA HETaTUBHA WM HENpPUSITHA 1A yenoBeka. Ho Bei
HE Bcerja npasbl. Pa3ymHO 1M Kak10My TOBOPHUTH TO, 4YTO Bbl 0 HEM mymaere?
DOTHUM MaJjo YTO U3MEHUIIIb, CKOPEE BBI3OBEIIb PA3IpaKEHUE U HETIPUSI3Hb.

Ot 31 po 39.Bbl ymeere OOBEKTMBHO OLIEHHMBAaTh W CHUTyallud, U
OKpyXarouux Joaei. Y Bac ecTh HIOX Ha JIIOAEH, 1 BaM HECI0KHO yrajaTh UX
xapakrtep. K Tomy xe Bl He mpuHHMaeTe Ha Bepy 4y’KO€ MHEHUE, IPEANOUUTas
caMOMy yOeuThCsI, KAaKOB OlICHUBaeMbIii Bamu denoBek. ITo xopoliee KaueCTBO
Kak JJIsl pyKOBOJIUTEIIEH, TaK U I npenoaasBareneil. M eciu Bel nmoiimere, 4To
OLIUOIHUCH, TO HE TOOOUTECH OTKPHITO MPU3HATH 3TO.

Ot 21 no 30. Bel, kak mpaBWJIO, HE YBEPEHbl B CBOEM MHEHHH, JIETKO
MOYETE MMOMEHSTh €r0 B 3aBUCUMOCTH OT TOTO, YTO TOBOPSAT O YEJIOBEKE JIPYTHE.
Bamia HabmionatensHOCTh MPUTYIUISIETCA, U B KOHIIE KOHIIOB BbI nuimaerech
BO3MOKHOCTH COCTaBUTh COOCTBEHHOE CYXICHHUE. DTO OOBSICHACTCS TEM, UYTO Y
Bac HeT yeTko BhIpakeHHOM mo3uiinu. CtapaliTech CaMOCTOSITENIBHO OIICHUBATh
yesoBeKa, OOJIbIIe MoJIaraiTech Ha CBOM OINBIT U, BOBMOXKHO, BCE U3MEHUTCS K
Jy4IIEMY.

IIpakTnuyeckoe 3ansaTue Ne7
[Icuxonmornueckoe TectupoBanue «CIocOOHOCTh K KOMMEPUECKOM
JEATEIIBHOCTI

TecT HAa OTBETCTBEHHOCTH

7 6amnoB — eciii Barr oTBeT, 6€3yCiiOBHO, YTBEPAUTEIBHBIN, «0€3YCIOBHO J1a»;
6 0aJJIOB — «Ia;

5 0aJJIOB — «BO3MOJKHO JIa;

4 Ganna — OTBET HEUTpaNbHBIN (MPUOEraTh B UCKIIOYUTENbHBIX CIIyYasiX);

3 Ganna — «BO3MOXKHO HET»;

2 Oanna — «HETY;

1 6anmn — «6e3yCI0BHO HETY.



TEKCT OITPOCHUKA

1. S TmatrenbHO B3BEIIMBAKO CBOU BO3MOYKHOCTH, MPEXK/E YeM IPHUHSATH TO
WJIM MHOE PEIIICHHE.

2. CunTaro, 4TO 3a BCE CBOM JIEUCTBHS M TMOCTYNKH 4YEJIOBEK JOJIKEH
OTBEYATh.

3. [Ipy BBIOJIHEHUH KOJUICKTUBHBIX TMOPYYCHUN S MPEANOYUTaI0 OBITh
MPOCTHIM UCIIOJIHUTEIIEM.

4, [Tocne comepmieHUss HEOJIATOBHUIHOTO IIOCTYNMKAa MEHS OJIT0 MYy4YaeT
COBECTb.

5. JlaHHBIC MHOIO OOCIIAHMS S BCETa BHITIOIHSIIO.

6. S mpeanounTaro He OpaThCA 3a CIUIIKOM CEPhE3HBIE JIeiIa.

7. Cpenyu MHOTMX MOHUX TOBAapHINEH s OTIMYAIOCh 00Jiee OTBETCTBEHHBIM
OTHOIIICHUEM K JICITY.

8. Mue mnoaxoasT Te npodeccuu, KOTOpble TPeOYIOT  OOJIBIION
OTBETCTBEHHOCTH U CAMOCTOATEILHOCTH MPUHUMAEMbIX PEIICHUI.

9. BaxHble /ie71a 1 OTBETCTBEHHBIE TOPYUCHUS JIYUIlI€ BBIIOIHSATh BMECTE C
JTPYTUMH.

10. 4 oyeHb cepbE3HO OTHOLIYCH K OOIIECTBEHHBIM MTOPYUEHUSM.

11. S npunarato Bce CBOM yCHIINS, YTOOBI 3aKOHYUTh HA4aToOE JIEIO.

12.  bsiBano, 4To 3a MOU MOCTYNKHA OTBEYAJIU JPYTHE.

OTBETCTBEHHOCTh CHUTyaTUBHas mnpu cymme ot 37 npo 59 Oamios.
be30TBeTCTBEHHOCTSH - Tipu cymMme OT 12 10 36 6amios.

TecT Ha BbIsIBJICHHE OPTaHU3ATOPCKHUX CIIOCOOHOCTEH

YacTo M BaM yJaeTcsl CKJIOHUTH OOJBIIMHCTBO CBOUX TOBApHIIEH Ha CBOO
CTOPOHY?

2. Xopouio Jii Bbl OPUEHTUPYETECH B KPUTHUECKON CUTyallUun?

3. HpaButcs nu BaM 3aHUMAaThCsl OOIIECTBEHHOM paboTON?

4. Jlerko nu BBl OTCTYIAETE OT CBOMX HAMEPEHUH, €CIIM BOSHUKAIOT HEKOTOPBIE
MIOMEXU B OCYIIECTBICHUH UX?

5. Jlrobute nu BBl TPUAYMBIBATH WJIM OPTaHU30BHIBATH PA3JIMYHBIE WTPHI,
pa3BiedeHus?

6. YacTo 71 BbI OTKJIa/IbIBACTE HA APYTHUE THU T€ JiejIa, KOTOPbIE HY>KHO OBLIO OBl
BBIITOJTHUTE CETOTHA?

7. CtpemuTech JM Bbl K TOMY, YTOOBI Ballli TOBApUIIMU JECUCTBOBAIU B
COOTBETCTBHHM C BAIlTUM MHEHHEM?

8. BepHo nu, 4ro y Bac He ObIBaeT KOH(JIMKTOB C TOBapHUIIAMH H3-32
HEBBITTOJIHCHHS UMHU CBOUX OOCIIaHMM, 0053aTeNhCTB, 00I3aHHOCTEH?

9. Yacto i B pelieHU BaXKHBIX €N BBl IPOSIBISICTE MHUITUATHBY?

10. IlpaBga 51, 49TO BBl OOBIYHO IUIOXO OPUEHTUPYETECh B HE3HAKOMOU
oOcTaHOBKE?

11. Bo3HuKaeT nu y Bac pa3gpakeHUE, €ClIu He YyAAeTCsd 3aKOHUUTh HA4aToe
neno?

12. TlpaBaa 5iu, 4TO BBl yTOMIISIETECH OT YACTOrO OOIIEHUS C TOBapUILAMU?



13. YacTo v nposiBIIsi€Te MHULMATUBY IIPU PELLIEHUH BOITPOCOB, 3aTPArMBAOLINX
MHTEPECHI BAIllIUX TOBApUIIECH?

14. BepHo 111, 4TO BBI PEKO CTPEMUTECH K JI0KA3aTEIbCTBY CBOEM MIPABOTHI?

15. [IpuHumaeTe M BbI y4acTHe B 0OIIECTBEHHOM padoTe B mikoJjie (kinacce)?

16. BepHO 111, 4TO BBl HE CTPEMUTECH OTCTAMBATH CBOE MHEHHE WIIA PELICHUE,
€CJIM OHO HE OBbLIO Cpa3y MPUHATO BAIIMMU TOBapUILIaMU?

17. OXOTHO JI1 BBl MPUCTYNAETE K OPTraHU3ALMKU PA3JIMYHBIX MEPOIPUATHN IS
CBOMX TOBapHILEi?

18. HacTo s BbI ONa3AbIBAETE HA JEIOBbIE BCTPEUH, CBUIAHUS?

19. HacTo /11 BbI OKa3bIBa€TECh B LICHTPE BHUMAHUA?

20. IIpaBma nm, 94TO BB HE OYEHb YBEPEHHO UYYBCTBYETE ceOsi B 0OIIECTBE
OOJBIION FPYIIIBI CBOMX TOBAPHILIEH?

[Tocne Toro, kKak Bbl OTBETUTE Ha MPEJJIOKEHHBIE BOIIPOCHI, IOCUUTANTE CYyMMY
HaOpaHHBIX OaysoB. [lpu 3TOM yuTUTE, 4TO KaXKIBIH YTBEPIAUTENbHBIN OTBET Ha
HEYETHBIE BOIIPOCHI U OTPULIATENIbHBII HAa YETHBIE OLlEHUBaeTCs B 1 Oai.
Pesynbrar

15 GanmnoB u Oojee CBUAETENbCTBYET O BBICOKOM YPOBHE OpPraHM3aTOPCKUX
CIIOCOOHOCTEI;

13-14 6amnoB - 0 cpeiHeM;

HUKe 13 GayyioB - 0 HU3KOM YPOBHE Pa3BUTHS OPTaHU3ATOPCKUX CIIOCOOHOCTEH.
Ecnu y Bac okaszancs HU3KWWA YpPOBEHb, HE OTYAWMBAWTECH, NMPU KEIAHUU BBI
MO>KETE Pa3BUTh CBOM OPraHU3aTOPCKUE CIIOCOOHOCTH.

Cdopmuposan jiu y Bac negarornueckuii Takr?

1. YyBcTBUTENBHBI 1M BBl K OropueHusiM, oougam?

2. beictpo 5iu Bbl 3a0bp1BaeTe 0 NPUUMHEHHOM KOMY-1100 00uie?

3. 3aBucuT 1 Bame HacTpoeHrEe OT BHEIIHUX ITPUYUH?

4. CxyoHHbl 1M Bpl uwHOrZa K JAYHWIEBHBIM IOPBIBAM, BHYTPEHHEMY
O0ecrokoicTBy?

5. OrcrauBaete i1 Bbl 3HEPTrUUHO CBOU UHTEPECHI, KOTJa IO OTHOIICHHIO K Bam
IIPOSIBUIIM HECTIPABEIIMBOCTH?

6. OrcranBaete 11 Bbl HHTEpeChl HECTIPABEIIIMBO OOMKEHHBIX CTYI€HTOB?

7. Jlerko nu Bel Briajaere B rHEB?

8. 3actynaerech a1 Bbl 32 TOCTOPOHHHX JIIOAEH, 10 OTHOLIEHUIO K KOTOPBIM
JOMyLIEHA HECTIPABEIJIMBOCTh?

9. O6uuTenbHbIN 11 Bbl uenoBek?

10. Moxete nu Bbl cka3ath, 4TO 1axke Npu Heyaue Bol He TepseTe 4yBCTBO
romopa?

11. Crapaetech 11 Bbl mOMUPUTBCS € TEM, KOTO 00uAenn?

12. IIpennpumure v Bbl mepBpIM 1IArH K TPUMUPEHUIO?

13. Moxete a1 Bbl, eciii Ha KOro-HUOY1b CEPIUTECH, 1aTh BOJIIO pyKam?

14. MoxeT nu Tparuueckwii (uibM Tak B3BOJHOBaTh Bac, 4To Ha Tmimazax
BBICTYTISIT CJIE3bI7

15. Jlerko mu Bel mpucnocabiuBaeTech K HOBBIM yCIIOBHUSIM?

16. Cmoxkete 1 Bbl 00paTUThCS K 4€TI0BEKY, KOTOPOTO HEJOMI00INBAETE, CTOJb
JIPYXKECKH, YTO OH U HE 3a10103pUT O Baiiem HacTosmeM OTHOLIEHUHU K HEMY?



17. Ouens iu Bbl nepexxuBaeTe 0T HECIIPABEIUBOCTH?

18. OtHOcuTech 1 Bol k Oynymiemy necCUMUCTHUECKH ?

19. VYnaercs nu Bam npu oOuieHMM ¢ JIOJBMH CO3/[aBaTh ONpPENIETICHHOE
HacTpoeHue?

20. JTonro s Bbl XpaHuTe 4yBCTBO THEBA, JOCA]IbI?

21. [lepexuBaete i1 Bol 105Ir0€ BpeMst ropecTy Apyrux Jroen?

22. MOoXHO JIi cKa3aTh, 4TO BbI OTHOCHTECH K JIIOJSIM CKOpEe HACTOPOKEHHO,
HEJJOBEPUYMBO, YEM JIOBEPUTEIIHHO?

23. Ypaercs nu BaMm oTBiieUbCs OT THETYLIUX NPOOJIEM, YTOOBI HE 1yMaTh O HUX
MOCTOSIHHO?

24. Coepuiaete Jiu Bbl BHE3anIHbIE, UMITYJIbCUBHBIE IOCTYIKH?

Knwu k mecmy

[TogcunTaiiTe KOMMYECTBO MOJIOKUTENBHBIX OTBETOB Ha BOMPOCHI 1, 2, 4, 6, 8,
9,10, 11, 12, 14, 15, 16, 17, 19, 21, 23 u KOIUYECTBO OTPUILIATEIbLHBIX OTBETOB
Ha BOIPOCHI

3,5,7,13, 18, 20, 22, 24. CyMmMHUpYyWITE TH JIBa IOKA3aTEIIS.

12 6annos. llepass cranus pa3BUTHS TakTa. [akT HEYCTOWYMB, €rO
BOCIIUTATEIbHOE BIMSHUE €IIe HE HWMEeT TIIyOOKOH IMeJaroru4eckoit
3 PEKTUBHOCTH.

16 6annoe. Bropas ctagusi pa3BUTHs TakTa. 3HAYUTEIbHBIX HAPYIICHUN TakTa
He HaOmomaercs. OpHAKo TpenojaBareNil0 HE XBaTaeT IeJaroruyecKoi
HAaXxOJYUBOCTH B pEardpoBaHUM Ha Pa3IUYHbIE CHUTyallud, TpeOyrolue
MeJarornuecku TOHKOr0 BMEIIaTeIbCTRA.

20 6annoe. Tpetbst cTaaus pa3BUTHS TakTa. TaKT CTAHOBUTCS YCTOMYHMBBIM
MeJarornueckuM yMeHueM IpernojaBaresis. Jlerue ycraHaBIMBaeTCs ACIOBOM
KOHTAKT CO CTYyJE€HTaMH, HO OoJjiee CJIOXKHO JIOCTUTAETCA TCUXOJIOTMYECKUIM
KOHTAKT.

24 oanna. YetBeprast ctaausi pa3BUTUS TakTa. TaKT CTaHOBHUTCS MPUBBIYKOM,
YCTOMUYHUBOM YEPTOM XapaKTepa yUUTesl.

TECT: KAK Bbl OTHOCUTECH K CBOUM OBA3AHHOCTSAM?

1. Kak BbI cunTaere, NpuHATOE PELICHHUE CIETyEeT HEYKOCHUTEIBHO MPETBOPSTH B
KU3HB?

a) 6e3yCJIOBHO;

0) B 3aBUCHMOCTH OT CUTYyallUU;

B) B 3aBUCHMOCTH OT HaCTPOCHHUSI.

2. BBl cTpemuTech K TOMY, YTOOBI OKPYXKAIOIIME CUWUTAIM Bac HaIC)KHBIM
YEJIOBEKOM?

a) BCerja;

0) uHorna;

B) HE BUJUTE B ’TOM HEOOXOIMMOCTH.

3. Tonbko TpeGOBaTENbHBIN PYKOBOANUTEIb MOKET 3aCTABUTH XOPOIIO U CIAKEHO
paboTaTh KOJUICKTUB?

a) J1a, BO BCEM HYKEH MOPSIOK;

0) HY>KHO HE TOJILKO TPeOOBaTh;



B) HE IIPU TBOPUYECKOH padore.

4. Kak BbI cuuTaeTe, Ha BaC MOYKHO IOJOKUATHCS ?

a) TaK OHO U €CTh;

0) BBI Ha 3TO HAJIEETECh;

B) HE BCET/IA.

5. YenoBek, KOTOPbIN MOJBOAUT B MeJlo4ax, He OyAeT HaJIeKHBIM IMAPTHEPOM U B
KpYITHOM fese?

a) 3TO 3aKOH;

0) OBIBAIOT UCKIIIOUCHUS,

B) YEJIOBEK HEMPEICKAZYEM.

6. Ecnmu Bac He KOHTPOJIMPOBATh, BBl MTOCTAPAECTECh YBUILHYTHh OT BBHITIOJHEHUS
3a/laHus?

a) HUKOT/1a;

0) He 3HaeTe TOYHO;

B) Takoe ObIBAE€T OYEHB YACTO.

7. Bl Bcerga npuep >KMBaeTECh 3apaHee COCTABJICHHOIO IJIaHa JICHCTBU?

a) na;

0) ObIBaET MO pa3HOMY;

B) JIFOOBIE paMKU BaM TOJIBKO MEIIAOT.

8. JlenoBo# 4eNnoBeK JIOJKEH BOJHOBATHCS O COOCTBEHHOM BBHITOJIE, 3a0BIB TIPO
MYKH COBECTH?

a) 100poe UMs IPEBBILLIE BCETO;

0) ¥ TO U IPYroe OYeHb BaXKHO;

B) TAKOM CMOKET IOOUTHCS OOJBIIIETO.

9. laB KoMy TO CJIOBO, BbI 00SI3aTEJILHO €r0 CACPKUTE?

a) IPUJIOXKHUTE JJIsl STOTO BCE CUJIBI;

0) KaK MOJIy4HuTCS;

B) HET.

10. Kak BBl cuurTaere, caMOMy HYKHO BBINOJHATH MpaBUjia, COOIOJICHUS
KOTOPBIX TpeOyelTb OT OKPYKAroIuX?

a) KOHEYHO;

0) HaBepHOE;

B) JIIOJIM BCET/la MOCTYMNAaOT HA000POT.

CymmMmupyiite pe3ynbTarhl. 3a KaxAbld OTBET «a» MocTaBbTe cebe 2 Oannia, 3a
oTBeT «O» — 1 6aim, 3a oTBET «B» — () OAIOB.

Ecmm BbI HaOpamu ot 0 70 5 6aIoB — Bac MOYKHO 0XapaKTepHU30BaTh KaK OYCHb
HE00s3aTEeIPHOTO  YEJOBEKa, IIOCKOJIbKY HETOYHOCTh W HEOpPEXKHOCTh —
OTJIMYUTEIIbHBIC YEPTHI BaIIero XapakTepa. Bam cTOWT 3agymarbcs Ha
COOCTBEHHBIM ITOBEJICHUEM, IMOCKOJIbKY HE HAWIETCS MHOTO KEJAIOIINX WMETh
JIEJI0 C TapTHEPOM, Ha KOTOPOTO HENb3s MOJIOKHUThCs. Koraa y uenoBeka ceroas
OJIHO Ha yMe, a 3aBTpa COBEPIICHHO JPYroe, C HUM OYeHb CII0KHO UMETh JIEJO.
[TonpoOyiite cTaTh Oosee 00s13aTEIHLHBIM, HHAYE BaM HE YJACTCS MOTHSATHCS TIO
CITy>K€OHOM JIECTHHIIE.

Ecnu BbI HaOpanu ot 6 10 14 GanioB — BBl HE CIMIIKOM O0s3aTENbHBI, HO BCE
TaKl CTapaeTech HE IOJBOAWTH JIOJCH, KOTOphIE BaMm JOBepsitoT. Bbl He



MPUBBIKIN OTCTYMAaTh OT CBOMX YOEKIEHWUN B BAXKHBIX JUIsI Bac BOIPOCAX.
['maBHoe miis Bac — HE OMIUOUTBCA B TOM, Kakod BOIPOC SIBISETCS
NPUHIUIHAIBHBIM, a KakoW — HeT. MHaye B OJMH MpEeKpacHBIH MOMEHT BBI
PHUCKYyETe TONacTh B JOBOJIBHO HEJIOBKOE MOJIOKEHHE. XOTS MPH BallleM THOKOM
yMe Bbl CMOKETE BBIKPYTUTHCS U3 JIFOOOM caMoil 3aITyTaHHOM CUTYaIlUH.

Ecau Bb1 HaOpam ot 15 10 20 6amioB — Bbl MPUHIIMIHAIBLHBI U JOOPOCOBECTHHI.

MuHHCTEPCTBOM IKOHOMUYECKOTO pa3BuTUsl Poccum Obla yTBepKIAeHa HOBas
penakups — Iacrnopra  HalMOHAJIbHOrO mpoekra "Maioe U cpengHee
IIPEANPUHUMATEIBCTBO U MOAJIEPKKA UHANBUAYAIBHON NPEAIPUHUMATEIbCKOU
VHULMATUBBI" BO HCIIOJHEHUE MIOIBCKOTO yKa3a [Ipesunenra Poccun.

BaXHBIM KOMITIOHEHTOM IIPEANPUHUMATEIBCKOW IOJUTUKH CTAHOBUTCS
OoTOOp  MOTHMBHPOBAHHBIX  HIpEANpPUHUMATENE U (PU3MYECKUX  JIUI,
3aMHTEPECOBAHHBIX B OTKPHITHH OU3HECA.

[IpoctbiM U 3((PEKTUBHBIM HHCTPYMEHTOM OTOOpa MOJy4yaTeneil mep
NOJJIEPKKU MPEITPUHUMATENBCTBA BBICTYNAET 3JEKTPOHHOE TECTHPOBAHUE HA
BBISIBJICHUE TMPEANPUHUMATEIBCKUX CIOCOOHOCTEH C IOMOIIBIO CHUCTEMBI
tectupoBanusi "lIpodxoHTyp", KOTOpas Obula pa3zpaboTaHa C LEJBIO
ONpeIeICHUS CKJIOHHOCTH U TOTOBHOCTH K OCYIIECTBJIECHUIO
[PEANPUHUMATEIBCKON IEATEIbHOCTH CPEAU ydallehcss MOJIOAEKH U B3POCIIBIX
JIOJIEH, JKEJalIINUX CTPOUTh OM3HEC B Pa3HBIX MPOPECCUOHAIBHBIX c(epax.

CrpyKTypa HporpaMMbl TECTUPOBAHMS BKIIIOYAET B CeOsl CIEAYIOLINE
MOJIEJH, ONpEaeIIomre TpopuiIb TECTUPYEMOTO:

- CIIOCOOHOCTh K KOMMEPUYECKON AESITEIbHOCTH;

- IMarHOCTHKA CTPATETUi JOCTHKEHUS LIETIH;

- OIIPE/IEIICHNE COLMAIBHON KPEaTUBHOCTHU JIMYHOCTH;

- KOHKYPEHTOCIIOCOOHOCTh JINYHOCTH.

[lo pe3ynapTaTaM 3JIEKTPOHHOTO TECTHPOBAHUSA OIICHUBAETCS YpPOBEHb
NOTEHIMAIBHBIX CIOCOOHOCTENW PECHOHJIEHTa; (OPMHUPYETCS OTYET, KOTOPHIM
NPEACTaBIAET COOOM MCUEpIBIBAIOIIYI0 HHPOPMALUIO O TECTUPYEMOM IO
YEThIpEM  JUArHOCTUYECKMM  OJokaM W OoToOpakaeT  MOTEHLHUAN
peanpuHUMATEIS.

OCHOBHBIM UTOTOM TaKOM CUCTEMBI OTOOpPA MOJydaTesaei Mep NOIIEPKKU
NPEANPUHAMATEIBCTBA CTAHET BBISIBICHUE M MOMIEPKKA MOJIOAEKH C
yIpPaBICHYECKUM MOTEHLHUAIOM, COAEWUCTBHE Hayaly MpodeccHOHATIbHON u
NPEANPUHUMATENBCKOM  JI€ITEIbBHOCTH  IIKOJBHUKOB M CTYJACHTOB,
(dbopMupoBaHKEe BOCTPEOOBAHHBIX PHIHKOM TPYy/Aa KOMIIETEHIIHI.

IpakTnueckoe 3ansaTue Ne§
[Icuxonormdeckoe TeCTUPOBaHKUE « Y BEpEHHOCTH B ceOe»

yBCpCHHOCTB B 0666, B CBOHUX CHJIAX, 663YCJ'IOBHO, BaXXHOC Kay€CTBO B
COBPEMCHHOM  MHPE. MnuoruMm Xxo4ercs OBITh YCIICIIHBIMU, ,Z[06I/IB8,TI>CH



MIOCTABJICHHBIX IIeJIel, CMEJI0 CMOTpeTh B Oyayllee W BOIUIONIATh MEUTHI B
peanbHOCTb.

Ecnu y yenoBeka HU3Kasi CaMOOLIEHKA, HEYBEPEHHOCTh B ce0e, Mpo01eMbl
OyAyT HauMHATBCA Ha STale NOCTAaHOBKM Henu. M nmaxe ecnu oHa Oyaer
IIOCTABJICHA, MAaJIOBEPOSITHO, 4YTO HAYHET OCYIIECTBIAThCA. lloaTomMy BakHO
pa3BuBaTh B ceO€ ITO KayecTBO.

Cy1iecTByeT OrpOMHOE MHOXKECTBO CTaTe|, MOCOOMil, KypCOB, TPEHUHI OB,
MOCBSALIEHHBIX 3TOMU TEMAaTHUKE. Ho MPEKIE YEM HA4aTh
CaMOCOBEPLIEHCTBOBATHCA, HEOOXOAMMO ONPEIETUTh CBOM TEKYIIUNA YPOBEHbD.

Tect «CamooieHKa YBEPEHHOCTH B cede»

VYBepeHHOCTh B ceOe BiHsIeT Ha 3()PEKTUBHOCTh Balllel AESITEIbHOCTU U
O00BEKTUBHOCTH OLIEHKH CBOMX YCIIEXOB U Heyad. CTeneHb yBEpEeHHOCTH B cebe
Bbl MOXETE OLEHHUTh C MOMOIIBIO JAHHOTO TecTa. EciM BBl COrJAcHbBI C
YTBEPKJICHHUEM, TTOCTaBbTE “ + 7, €CJIM HE COTJIaCHBI — “ —

1. OGBIYHO 51 pacCUMTHIBAIO HA YCIIEX B CBOMX JIEJIax.

. Haiiie Bcero y MeHsi XOpoIllee HaCTPOCHHUE.

. Co MHOI1 Bce pebsaTa COBETYIOTCS, CYUTAIOTCS.

. 51 yBepeHHBII B ceOe YEeIOBEK.

. Cunraro, 4yTo s1 COOOpa3UTENbHBINA U HAXOJUUBBIM.

. 51 yBepeH, UTo Bcerjia BCEM HYKEH.

. 51 Bce penaro xopoio.

. B Oynyiiem st 00s13aTe€IbHO OCYIIIECTBIIIO CBOIO MEUTY.

9. JIrogu 4acTo MOMOTAIOT MHE.

10. A crapatoch 00CykaaTh MOU TUTaHBI C OJU3KUMHU JIFOABMU.

11. S nposiBsito caMOCTOSITEIFHOCTD B yaeOe U Tpy/e.

12. 51 mo06:110 y4acTBOBAaTh B CLIOPTUBHBIX COPEBHOBAHUSIX.

13. Menst Mao 6ecrioKosiT BO3MOKHBIC HEY/IauHu.

14. 5 crapatoch MIIaHUPOBATH CBOIO JIESITEIBHOCTD.

15. 5 penko xajiero 0 TOM, 4TO yKe caemal.

16. 4 yBepeH, uro B OyayiieM J100bIOCH ycrexa.

17. MHe HpaBWUTCS TPUHUMATh y4acTHE B PA3JIUYHBIX OJUMIIHAAX U
KOHKYypcax.

18. 4 yuych nydiiie, 4em OCTaJbHbIE.

19. MHe gaiiie Be3eT, 4eM He Be3eT.

20. Yuyeba s MeHs He mpejactaBisieT Tpyaa. [loacuuraite KOIMYECTBO
“+7, 3a kKax eIl “+” Hauucasercs 1 6awt. Ecnu Bel HaOpanu 17—20 6amios, 11
BaC XapaKTepHa BBICOKAs CTENEHb YBEPEHHOCTH B ceOe. MOKHO MPEOI0KUTh,
YTO B CJI0XKHOM CUTyallMH Bbl MIPOSIBIISIETE PEIIUTEIBHOCTh, CAMOCTOSITEILHOCTh
B IpuHATUY pemeHnid. Ecnu Bb1 HaOpanu 11 —16 6amoB, To y Bac npeobiagaet
MOTPEOHOCTH B OOCYKJICHUH CBOUX JICUCTBUH C IPY3bSIMH U POIUTEIISIMHU.

B cutryamuu BbIOOpa BBl MPEANOYMTAETE 3aTa4d CPEAHEH TPYIHOCTH,
yTOOBI U30exkaTh Heynauu. Pesynprar 1 —10 GamoB CBUAETEIBCTBYET O TOM,
YTO BBl UCIIBITHIBAETE HEYBEPEHHOCTH B ceO€, KOTOpasi MPOSIBIISIETCS U B yueOe, U
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B Tpyzae. Jns Bac XapakTepHa HEKPUTHYHOCTh B OLIEHKE JOCTHTHYTOTO,
3aHM)KEHHBIN YPOBEHb MPUTA3aHUN B INIAHWUPOBAHUU CBOEH CYbOBI.

IIpakTuyeckoe 3ansaTue Ne 9
Pemenue cutyanioHHbIX 3aa4 «BbIsicHeHne MOTPeOHOCTEeH KIHMEHTay.

[ToTpebHOCTH — MOTHBBI, Ha KOTOPBIE JIIOJU ONUPAIOTCS B NPUHATUU
pelieHusi 0 MOKynKe. JIIou MOKyMaloT TOBaphl WM 3aKa3bIBAIOT YCIYTH IS
MOBBIIICHHS] KOM(POpPTa, 0€30MaCHOCTH, MOTYUYCHHSI MPECTUKA U 3aKPBITUS UHBIX
NOTPEOHOCTEM.

3a4acTyt0 HMHTYUTHUBHO TIOHATHO, Kakyl0 (YHKIIMIO BBIIOJHSICT
ompeneneHHb  OuzHec. Beap OONBIIMHCTBO MOTPEOHOCTEH BO3HUKAIOT
€CTECTBEHHBIM 00pa3oM, YeM MOJIb3YIOTCs MHOTHE TpeanpusaTus. Hy>xHo moecTsb
— pectopaH, kade, TOUKU ¢acTdyaa WM CylNepMapKeT K BallUM YCIIyTaM.
[TpocTemu? B anTeke 3a yriioM MOXHO HalWTH HEOOXOAUMBIE JIEKapCTBa.

OnHaKO MHTYUTHBHOE IOHUMAaHUE MPEUMYILECTB COOCTBEHHOTO MPOIyKTa
MHOTJIa HE COBMHAJaeT € MNpeAnoYTeHHs MM IeneBod ayauropuu. [lopoit y
OpeIpyUHUMAaTENe CKiIagpIBaeTCd KapTHHA MHUpa, B KOTOPOHM HUX MPOIYKT
KpaiiHe BaJkeH M HyXeH. [I[puBIIeKatoTCsl NHBECTULIMU B UJICI0 HA (JOHE BEPHI B €€
KU3HECIIOCOOHOCTB, 3aKyNaeTcs NPOAYKIIMs, TPOAYyMbIBAaeTCs pekiama u T.1. Ho
Ha JIeTie OKa3bIBaeTCs, YTO Xopoinas Ha Oymare ujes He 3aKphIBA€T KIIIOUEBHIC
NOTPEOHOCTH MOKYyMaTeNsl. DTOT HIDAHC BaXHO YUUTHIBATH JIJIsl TOHUMAHUS TOTO,
YTO TaKOE BBISBJIICHUE MOTPEOHOCTEN B IIPOJIaXKax.

[Ipumepsr:

 OTKPBIBAETCS CEPBUC JOCTABKH €J1bl, paboTaromiumii mo nmoamnucke. KinueHt
MOJTy4aeT MPUTOTOBJICHHYIO CBEXKYIO €1y, KOTOPYIO OCTaeTCs TOJIBKO Pa3orpeTh.
Jlroq W3HAa4YaJlbHO HWHTEPECYIOTCS W 3aKas3blBalOT, HO 4Yepe3 Mapy HeAelb
OTKa3bIBalOTCS OT ycuyr. JlocraBka cBexked enbl — 3TO YAOOHO, HE HY>KHO
TOTOBUTH U XOJIUTh B Mara3uH, OJJHAKO MpHUe3]l Kypbepa B CTPOro OTpaHUUYEHHOE
BpeMsl JocTaBiisieT HeyaoOcTBo. Iloromy uepe3 Bpemsi OH Mpekpaiaer
N0JIb30BaThCs 1ocTaBKo. [Ipoliie cXoauTh B Mara3uH U NPUroTOBUTb, UEM KIAaTh
npuesa Kypbepa B ((MKCUPOBaHHOE BpeMs;

e pEKJIaMa MHTEpPHET-Mara3uHa OJEKIbl HAaNMpaeT Ha MPAKTUYHOCTh U
JOCTYMTHOCTh TPOAYKTa, a IIEJIEBOM ayauTOpPUH HYKEH MNpecTik. Ecin He
MEPEKITIOUNTH aKIEHT B peKJiaMe Ha MPECTIK, TIOKYIATENH JeHbIY HE TIOHECYT.

Pe3romupyemM — pa3BHUBaeTCS MMEHHO TOT OM3HEC, KOTOPBIN YCIENIHO
pernraet mpoOIeMBbl 1IeJICBOM ayIUTOPUH U TTOJIE3EH TS HEee.

Yro Takoe BbIsBJICHHE NOTPEOHOCTEH KJIMEHTA

[ToTpeOHOCT, — 3TO OCO3HABaeMasl YEJIOBEKOM HYXKJa B YeM-THO00, peaabHBII
MOTHB K MOKynke. OJWH U TOT )K€ TOBAp MOXKET peIlaTh HECKOJIBKO IMPOOIIeM:
HalpyuMep, YIpoINaTh >KU3Hb WM IOBBIIIATH CTAaTyC YejJoBeKa B OOIIECTRBE.
YMeHue pacno3HaTh TEKYIIHUE 3alPOCHI LIEJIEBOM ayIMTOPUH — BA’KHBIN HaBBIK
JUTSI CTICTIMAJIMCTA TI0 MPoAakaM Kak B chepe YCIyT, TaK U TOPTOBJIE.
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Omnpenenenue NOTpeOHOCTEW — MEpBBIA IIar s Havyajla Jr0oro OusHeca.
HUrHopupys ero, Bbl pUCKyeTe MOTEPSATh BpeMs U JIEHbI'M Ha pa3paboTKe HUKOMY
HE HY’)KHOM  MPOAYKIMM  WIM  CTpareruud  mnpojaBikeHus.  OO1aiitech
C MOTPEOUTENAMH, YTOOBI TOHUMATh UX KETaHUSI.

UToOBI NTyullie OpUEeHTUPOBATHCS B TpoOIeMax 1eJIeBON ayIMTOpUU, JOCTATOUHO
MOHUMAaTh, KAKUMHU OHU OBIBAIOT:

o CkpbiThie. YenoBeK HYXAAETCSd B YEM-TO, HO HE PEIIACTCS KYMHUTh
10 TOM WJIM MHOU MpHUYKHE. SIBHOTO JUCKOM(OPTa OT OTCYTCTBHS HEOOXOAMMOM
BCIIM OH HE UCTBIThIBAET. CKpbITas MOTPEOHOCTh HE MOTHBHUPYET K IMOKYIIKE.
Hampumep, BBI MOXKeTe OBITh HEAOBOJBHBI HMMEIOMUMCS XOJIOAMIBHUKOM,
HO HE CIEIINTE MEHITh €ro Ha 60Jiee COBPEMEHHBII.

o SIBHBIE. Oco3HaBaeMas MpodIeMa — BAXKHBIA CTUMYJ K MPUOOPETEHUIO
ToBapa Juisd e€ perieHusi.  YenmoBek  OoJbllIe  HE MOXKET  WUTHOPUPOBATh
NOTPpeOHOCTh, O3BYYHMBAET €€ U MUIIET CIOCOObI yaoBieTBopeHus. Hampumep,
MOKyMHaeT HOYTOYK JiJisi pabOTHI.

e DMOLMOHAJIbHBIE. [lenb KIMEHTa — TOJY4YUTh BIICUATICHUS WU
NpOSIBUTH ce0sl, CBOM BHYTPEHHUU MUp, B3MJIAIbI U ycTaHOBKHU. CBOMCTBa
U XapaKTepUCTUKU TOBapa Majll0 HHTEPECYIOT IMOKymnaTels: BakHee OpeHs
Y aCCOLMALINY, KOTOPBIE C HUM CBSI3aHBI.

o Panmuonanbubie. OTO OOBEKTUBHBIE MOTPEOHOCTH  YEJIOBEKA —
B IUTaHUU, oOjAexnae, Temie. OT UX yAOBICTBOPEHUS  3aBUCUT  KU3Hb
u Oyarononyyue kiaueHTa. Ha mepBoM MecTe mpu BbHIOOpPE TOBAPOB WIIM YCIIYT
CTOSIT peaJIbHbIE XapaKTEPUCTUKU MPOTYKIIUH.

o ConpsizxkeHHble.  UYenoBek  He IOraAplBacTCs O CyLIECTBOBAHUH
NOTPEOHOCTH JI0 T€X TMOp, MOKa He KynuT Bam ToBap. Hampumep, Bcnex
3a MOKYNKOW MaIlIUHbI, BOJUTEIb 3aMHTEPECYETCS B KOMIUJIEKTE 3UMHEUN PE3UHBI.
Hanuume y kiMeHTa CONpSKEHHBIX TMOTPEOHOCTEH BBITOJHO Jig OU3HEca:
MOBBIIIAETCSA BEPOSITHOCTh MOBTOPHBIX MOKYIOK.

3amaua MeHepKepa — He TOJIBKO OOHApyXUTh TMOTPEOHOCTH KIIMEHTA,
HO ¥ IEPEBECTH UX B KAaTETOPUIO SIBHBIX. [loMOruTe 4enoBEKYy OCO3HATh
npo0semMy U JIHIIb 3aTEM Tpeaaraite e€ perneHue.

Tak i1 He00X0AMMO BbISICHEHHE MOTPEOHOCTEN KIMEHTA

3aueM KOMIIaHUSIM OIPEIEIICHUE 3alPOCOB MOKYyIATeNe? 3HaHUS O TOM,
B YEM pEabHO HYXIAaeTCs KIUEHT, IOMOTYT:

o co371aTh 3(h(PEKTUBHOE TOPrOBOE MPEIOKEHUE,

o IPOBECTU aHAIN3 IIETICBON ayJAUTOPUU U €€ CETMEHTHUPOBAHUE,

¢ MOJICPHU3UPOBATH WK pa3paboTaTh HOBBIM MPOIYKT,

¢ 9 (eKTUBHO pabOTaTh C BO3PAKCHUSIMHU IMOTPEOUTEIICH,

¢ YBEJIMYUBATH IPOJAXKH,

o TIOBBILLIATH JIOSUIBHOCTH NMOTpeOUTENEN K OpeHy.

Bomnpocsl 1J1s1 BbIsIBJIeHHS TOTPEOHOCTEH KIMEHTA



[lepBriii 1 OCHOBHOH €ITOCOO y3HATH O MpoOIEMax KIMEHTOB — CIPOCUTH
0 HUX. B mpakTuke mnpogak NpPUMEHSETCS METOA OIlpoca: OH JOCTYIEH,
NOKa3bIBaET JIOCTOBEPHBIC pE3yNbTaThl. BbI HE OrpaHUuYEHBl B CPEACTBAX
u opmax ero mpoBereHusa. Hampumep, MoxkeTe cenaTh pacChbUIKy KIHEHTaM
[0 MJIEKTPOHHOW MOYTE C MPUTJIAIIEHUEM K y4acTHUIO B aHKeTUpoBaHuU. Mnu
3aJaTh HECKOJBKO BOIPOCOB MOCETUTEISIM Mara3uHa Iepe] Ipe3eHTaluei

MPOJIYKTA.

Bormpocs! Ha BbIsIBJIeHHE TOTPEOHOCTEH MpeACTaBICHbI B TAOIHULIE:

Tune P O Anna yero npumennercs 8 Mpumepsi

npogaxax

OTKpbiTHIE He orpauwumusaior C60p AaHHbIX O KNMEHTaxX 1 ux o «lMoyemy Bl pELINNW OCTAHOBUTL CBOM
4Yenosexa B oTBeTax, NpeAnoNTeHUAX 85160p Ha asTomobune C aBTOMaTUYECKON
npegnonaraT xopobkoit nepenay?»
passepHyToe MHeHne. o «Kakve Buabl OTALIXA BbI NPEANOYMTAETE 7N

3akpuiTble Mpeanonaraior MoaTeepxaexve unn e «3Haere nu Bbl 06 ycnosusax GecnnarHon

OAHO3HAYHbLIA OTBET — | ONPOBEPXEHWE NPEANONOXEHHA, AOCTaBKK HaWero MarasmHa?»

«AA» UNK KHETY. Hanpumep, onpeaenurs « «[pasunNbLHO N 7 NOHUMAID, BAC
rOTOBHOCTL KNWEHTA K MHTEPECYIOT WKONbHLIE PaHLLI AN AeBoYeK
npeseHTauum NpoayKL UK. C OPTONeAU4ECKOW CNUHKON?»

AnbTepHatusHbie | Mpeanonarasor Buibop | MomoraoT nogobpats ycnoeus «Bui Byaete onnaumMsaTh NOKYNKK KAPTO#H MNn
OQIHOTO W3 BApHaHTOB 3axaza unu TN ToBapa ans HaNUYHLIMN ? »
orsera. KnueHTa. «KypTKy Kakoro usera Bbi BbiGpanu: kxpacHoro

WK CUHEro?»

Hasogswwme NoackassisaoT Mo38ONSAIOT «NOATONKHYTEY «Bbi XOTHTE AEenaTh KAYECTBEHHbIE
NPasunbHbIA OTBeT KNMEHTA K 3aKNIONEHNIO CAeNKM, dororpadmn Ha CMapTEOH, BEPHO?»
nokynarenio. GuicTpee npoaBuHYTL ero no

BOPOHKE NPOAAX.

lMunoteTuyeckue | 3acraensior MomoraioT NnoaYepKHyTh BbIroAL! «MpeacrasbTe, YTO BOCNONL3OBANUCH CKUAKON
pecnoxgeHTa npuobpeTexun NPoAYKUMK U B 20% Ha nyTewecTsve Bawen meyTsl, YTo Gl
CNPOrHo3npoBaTh LEHHOCTL TOProBoro Bbi NOMYBCTBOBANU?»

CHTYaUmo, NPeANOXeHNA.

Kakue Bonpocsl 1711 BbISIBJICHUS MOTPeOHOCTEH BbIOPaTh

[Tpu oOuieHnn ¢ 11e1eBOM ayIUTOPUEN MOMHUTE O LIEJIIX KOMMYHUKALIUK: OT HEE
OyJeT 3aBUCETh aITOPUTM PAOOTHI C KIIMEHTOM U CITUCOK MOAXOSIINX BOIPOCOB.
B uucrne 3aga4 MoryT ObITh:

— MPOJIa’KU — BBISIBJICHUE TEKYIIUX MOTPEOHOCTEHN 1151 ToA00pa MpOoIyKTa UiIn
ONTUMAJIBHBIX YCIIOBUM €r0 MPUOOPETECHMUS.

— pACIIMPEHUE KIUEHTCKON 0a3bl — TMOJyYeHHE CBEICHUM O MOCETUTEIIX
Mara3uHa WJIu caiiTa KOMIIaHUM IS JadbHEeHIe padoThl.

— pa3paboTKa U BBIBOJ Ha PRIHOK HOBOTO MPOJIYKTA.

— TOBBILICHUE JIOSJIBHOCTH Ay AUTOPHUHU.

Hauatp oOmenue u mojaaepkaTh Oeceqy MOMOXKET OTKPBITBIM THIT BOIIPOCOB.
OH MOXeT MPUMEHATHCS KakK Mpu cOOpe JaHHBIX O KIMEHTaX, TaK W Ha dTarle
OIPENICIIEHUS €T0 MPEATIOYTCHUN.

CrapaiiTech
JOTTYCTHUMBbI

n30erarhb 3aKpPBITbIX U AJIBTCPHATUBHLBIX BOIIPOCOB —  OHH
TOJIBKO JJIsI YTOYHCHUA ,Z[GTaJICI\/’I NJIN TOTOBHOCTH YCJIOBCKaA


https://sbercrm.com/blog/sales/tpost/70xjehz0x1-email-rassilki-v-sektore-b2b-v-chyom-ih?
https://sbercrm.com/blog/sales/tpost/70xjehz0x1-email-rassilki-v-sektore-b2b-v-chyom-ih?
https://sbercrm.com/blog/sales/tpost/97gxxzjf91-kak-vesti-klientskuyu-bazu-v-crm?

K ITOKYIIKE.

BroisiBiieHre NOTPeOHOCTEH HA MPAKTHKE: TEXHUKH, BONIPOCHI, IIArH

YMeHue MOYyBCTBOBATh W y3HATh MPEANOUYTECHUS KIUEHTA — PE3yJbTar
Tpyaa u onbita. [[poOyiiTe MpUMEHSTh TOTOBbIE TEXHUKHU PAOOTHI C ayAUTOPHUEH,
4YTOOBI CTaTh MacTepoM B cepe BblsicHeHUs noTpeOHocTel. Cpeu MoMmyIsipHbIX
METO/I0B cOOpa JaHHBIX O MOXKEJTAHUSIX KIHEHTOB:

1. CITUH (SPIN). CyTb TeXHUKHA — IOCJIEIOBATEILHOE PACKPHITHE MPOOIeM

MOKYIAaTeJIs.
Menempxep 3a1aeT 4YeTbIpe TUIA BOIIPOCOB:
— curyanmoHHeie  (Situation) — TOMOTAalOT BBISICHUTH, IIOYEMY YEJIOBEK

oOpatuiics UMEHHO K BaM.

— npobsiemubie (Problem) 11t 0OHApYKEHUS CIIOKHOCTEH.

— m3Bnekaronme (Implication) — MoOKa3pIBalOT KIUEHTY, 4TO OYJET, eciu
npo0semMy He peniaTh.

— nanpasisonme (Need-Payoff) — moOy»xaaroT kK MOKymnKe v IEMOHCTPUPYIOT
[EHHOCTH MPE/JIOKEHUS.

2. Boponka BompocoB. Meroauka TO3BOJSET pabOTaTh C KIMEHTOM
[0 HAMEUYEHHOMY TIIJIaHy, OBICTpee MPOBOJUTH €ro IO ATamaM  MPOJAXKHU
1 n30eraTh JIMIITHUX BOMPOCOB. AJITOPUTM TIPEATNIOIIATaCT:

— cOop wHpOpPMANHMK O KIUCHTE — TMPUMEHSIIOTCS OTKPBITBIE  BOIPOCHI
JUTSL BBISIBJICHUST TIOTPEOHOCTEH.

— YTOYHEHHE JIETAJICH ¢ IIOMOIIIBIO 3aKPBITHIX U aTbTEPHATUBHBIX BOTIPOCOB.

— BBISIBJICHHE OMOIMH U CKPBITBIX MOTHBOB IIOKYIIATeIs 3a CUET JIMYHBIX
BOTIPOCOB.

— paboTa ¢ BO3paKEHUSAMH Yepe3 TUMOTETUYECKHUE BOTIPOCHI.

— 3aBEpIICHNUE U MOABEACHHUE KIMEHTA K CACIKE — JOCTATOYHO 33/1aTh BOMPOC
3aKpBITOTO THNA, HanpuMep, «['0TOBHI 1M clienaTh 3aKa3 cendac?».

3. «Yernipe mara». Eciiu y Bac HeOOJIBIIION OMBIT B IPOJiaXxax, Ha4aTh paboTy
C KJIIMEHTAMU CTOUT C 3TOM METOJIMKHU. TeXHHKa IpocTa — MEHEIKEP 3aJaeT
MOCJIEA0BATEIBLHO BOIPOCHI 7Sl BHISIBICHUSI:
— 1IeJiel KIIMEeHTa — KaKyro Ipo0seMy JOJKEH peliaTh TOBap WK yCIlyra.
— KpUTEpUEB BBIOOpAa — KakWe TMapaMeTpbl U XapaKTePUCTUKU CTaHYT
petarummu.
— MPEANOYTEHUN — 0COOBIX TpeOOBaHUI K TOBapy, HalpuMep, 10 CTOUMOCTHU
WM PYHKIMOHAITY.
— NPUYMH TOKYIKH — YTOYHEHHS MOTHBOB BBIOOpa 3TOW MOJAEIHU WJIM BUIA
TOBapa.

TexHoDOTHS YeThIpEX IIaroB MpUMEHHMA B chepe pO3ZHUYHON TOPTOBIIH.
B cepe onToBOM TOProBAM M MPU TPOJAKE CIOKHBIX TOBAPOB WM YCIYT
MPUMEHSIOTCST O0Jiee CIIOKHBIE METOAUKH cOOpa JaHHBIX O MOTPEOHOCTIX
ayJIUTOPHUH.



https://sbercrm.com/trade?

IIpakTH4yeckoe 3ansitue Ne 10
Paz6op curyanmonnoii 3anaun «IlepedopmynrupoBanue cBOiCTB ToBapa B
BBITOJTy KITUCHTaY.

Benymue norpeOHOCTH KIMEHTOB 3ayMBIBAIUCH JIM BBl O TOM, IMOYEMY JIOMa TOJTHO
HEHY>KHBIX BEIIEH U C KaK/IbIM TOJOM MX CTAaHOBUTCS Bce OobIe? Korma yenoBek mpuxoauT
B Mara3uH M BBIOMPAET OYEPEIHYI0 HENMPAKTHYHYIO O€3JCNYIIKY, TO UM JBUXKET OTHIOIb
HE JIOTHKA. 3a €ro IOCTYNKaMU CTOSAT >KEJIaHHs, AMOIMH, MOTPeOHOCTH. BOJIBITMHCTBO
MOKYIOK JeJIaeTCs IOJ] BIacThio AMOIMI. Eciu AeByllika MOKyImaeT 1miaTtbe, TO OCHOBHOE €€
JKeJTaHUE WK MOTPEOHOCTh — 3TO HPAaBUTHCS. Eciin My>kunHa nmpruodpeTaeT JOpOTHe 4achl, TO,
BO3MOXXHO, OH XOYeT MPUOOpPECTH CTaTyC, BHI3BAaTh yBaKeHUE. lIpM MOKYyNKEe CTPaxOBKHU
BEIYIIEH MOTPEOHOCTHIO OyIeT YyBCTBO OE30MACHOCTH W CIIOKOWMCTBHS. Bemymux smorui
HE TaK Y MHOTO, CPE/IH HUX 3/I0POBbE, KpacoTa, CTaTyc, 0€30M1acHOCTD, )KeJIaHUE 3apadoTaTh.
OTO OCHOBHBIE MNOTPEOHOCTH, KOTOpbIE PYKOBOAAT mroAbMH. [lonnmanue toro, UTO
npuoOpeTaeT MOKymnaTeJib BMECTE C BaIllIM TOBAapPOM, JIA€T BaM BO3MOKHOCTh MAHHUITYJIUPOBATh
ero smonusmMu. M torma geByiike, KOTopas MepsieT IUIaTbe, MOXKHO cKaszaTh: «Bbl B 3TOM
miaThe O4YeHb KpacuBas!» BMecTo: «OYeHb KpacuBOE IJIaThe, OHO BaM HJAET». A MY>XUYHUHE,
BBIOHparoIeMy Yachl: « ITH Yachl, IPUIAIOT BaM CTaTycC. Bbl ¢ 3TUMU YacaMu BBITIIAIUTE OUYEHb
npecTxkHOY. T.e. 3a7a4a COCTOUT B TOM, YTOOBI TOTYCPKHYTH T€ IMOIIUH, KOTOPBIC YEIOBEK
XOUeT MONYyYUTh C MOKYMKoi. OOpalieHue K JIOTUKe He JacT Takoro pesynbrara. CpaBHUTE:
«ITH Yackl MPOCIyXaT BaM JOJITO U IIEHa Ha HUX OYeHb Xopomas». UToObl BHI3BaTh
OTIpEeICNIEHHYIO SMOIIMIO, XOPOIIIO HCIOIb30BaTh MeTadopbl. MeTadopsl MOMOTalOT KIHUEHTY
MPEJICTaBUTL 00pa3, MPOYyBCTBOBATH €r0. BoT HekoTOphIe mpuMepsl MeTadop: «HanexHo, kak
B IIBelIlapckoM Oanke... Koka rTmankas, kak OapxaT... becrmiaTHbelii CBIp TOJBKO
B MBIIICNIOBKE. .. ». 3a JIF0OOW MOKYIKOW CTOUT 3MOILMs, MOTPEOHOCTh, KOTOPYIO XOUETCS
yIOBIETBOPHUTH. [IpoaaBelr, KOTOpbIi OyAeT MOHUMATh IMOLIMH MTOKYIATENs U TOKa3bIBaTh, KaK
ero ToBap/yciayra MOTYT WX YJIOBJIETBOPUTh, CTAaHET YCHEMIHbIM mpojaBioM. [lokymas
B CIEAYIOIINA pa3 HEHYXHYIO Bellb, MOJyMailTe, KAKU€ SMOLMUU PYKOBOJIWIN BaMH, KaKHe
YyBCTBA BBI3BAJIa y BaC MOKYIKa JAaHHOW BEIIM, TOUYEMY JJisi Bac 3TO Tak BakHO. Hayuurech
MOHUMATh ce0s — OyeT Jerye moHuMaTh APYyrux!

Hcnonb3ys MeTox axkTUBHOTO CIIyHIaHWs, MNpuAyManTe 2-3 MNpeasiokeHus, ONUpasch
Ha OCHOBHBIE MOTPEOHOCTH Ballero knueHTa. Ilpumep: eciau Beymas noTpeOHOCTh KIIMEHTA
IpU TMOKYIKE TelepoHa — 3TO €ro HaJeKHOCTb M yH0OCTBO B MCIIOJIB30BAaHHH, TO BOIPOC
MOXKET ObITh cienyromuil: «lIpaBuiabHO s MOHMMAIO, YTO AJS Bac IIIaBHOE B Tele(OHE — 3TO
€ro HaJIe)KHOCTh M Y100CTBO B UCHOJIB30BAHUU 7).

Metoael Bo3zelicTBUA Ha mokymarens IlepedopmynupoBanue cBOMCTB ToOBapa B
BBIrOTy KireHTa. O0pallieHre K BhIro/ie KIIMEHTa — YHUBEPCAIbHBIN pHeM yOeKICHHSL.

(BOWCTBA + (BA3YIOUAR BbIroaA

TOBAPA OPA3A

JANA KNAEHTA

3mo dacm sam NOZMOMY &b
MO NOF80AUM SdM...
BO3IMOMHOCME. . . CMOXEME. ..




[pumep: «IT0T 00EICHHBIN CEPBU3 C/IENaH U3 BBICOKOKAaYeCTBEHHOTO (aphopa, MPOU3BEICHHOTO
B benbrum, 370 MO3BOJIUT BaM PEAM30BATh €r0 M0 MAaKCHMATBHOM IICHEY.

YpaxHeHue — 3al0THUTE TOCIETHIOI KOJIOHKY B TaOIHUIlE, MPUAYMATe BHITOLY

CeoilcTBa TOBapa CeAsywwan ppasza Buiropa

3Ta KyxXOHHaA NuTa 3MO NOIBOALM SAM...
umeeT rabaputn 60x90

3ToT Nnaw Genoro UEETa | NOSMOMY 8kl CMOKEME...

3TOT TPEHMHT COREpHUT | 3mo dacm sam
BAMHYH HHpOPMALWED BOIMONMHOCMb....
0 Npogamax

YupaxkHenue

Kinnentka A xuBeT ¢ [BYyMS J€TbMHM, KOTOpbIE, KaK M BCE [IETH,
MayKaloTcs. Y Hee HEBBICOKAas 3apIuiaTa U el MPUXOIUTCS MHOTO padoTaTh.
Knuentka b — xoporiee mMaTepualbHOE IMOJO0KEHUE, MOXKET ceOe TMO3BOJIUTH
JIOPOTOCTOSIIIYIO TOKYINKY. Ee HHTepec — UMETh TaKyl € MPECTIKHYIO
MaIllUHY, KaK y TOJPYTH, WU AaXe JIydIlle.

[Toxymaliite, 3a uto oHa OyjaeT matuth? Kinrentka B — 15 Hee BakHO, Kak
CTUpaeT MalllMHa M KaKOW OHa MapKu, HO TJaBHOE€ — OHA JOJDKHA XOPOIIO
CMOTPEThCS B €€ BAHHOW, KOTOPYIO OHa TOJIBKO YTO OTPEMOHTHpPOBAJIA.
[Togymaiite, 4To OOJbIlIE BCETO HMHTEPECYET Ballly KIHUEHTKY B CTHPAJIbHOMN
MamuHe? 3a 4TO OHa roToBa IaTUTh? Kakue BBITOJBI XOYET MOJYYUTh?
CocTaBbTe MPE3CHTALMIO JAHHOW CTUPAIBHOM MAIIWHBI, mnepeopmMyInpoBaB
CBOICTBa TOBapa B BBITOJY JUIs KiimeHTa. Mcnonb3yiite cBs3ytomnue ¢hpasbl.

IIpakTnueckoe 3ansaTue Ne 11
OdopmiieHre TOKyMEHTOB. 3aBepLICHUE KOHTAKTa

Opna w3 BaXHEHIIMX 3a7ad  JAEJOBOro OOIIEHHS — CO3JIaHue
ONaronpusITHOrO HMMHUDKA KOMIIAHMM, KOTOPBIM CKIIAIbIBAETCS B pPE3yJbTaTe
MHOTOYHMCJIEHHBIX KOHTaKTOB C JEJIOBBIMU NapTHepaMu. Hepeako nomyiieHHas
omnOKa, HENpoJAyMaHHOE JIEHCTBHUE WJIM HEBEPHOE IOBEICHHE BO BpEMs
NIEPErOBOPOB MOTYT NMPUBECTH K (OPMUPOBAHUIO HETaTUBHOTO BIIEYATIICHUS O
KOMITaHUH, U KaK pe3yibTaT — MpoBally neperoBopoB. M30exaTs mogoOHbBIX
CUTYallMii TOMOKET 3HAHUE MPABUJI JIEJIOBOTO 3TUKETa M MpoTokona. Cruemgyer
OTMETHUTb, YTO MEPEroBOPhl COOCTBEHHO HAYMHAIOTCS YXKE€ C MPEI0KEHUs
OJIHOTO W3 TapTHepoB o0 Bcrpede. Korma »xe apyroil mapTHep OTBEYaeT
COIJIaCHEM, HACTYIIAeT OYE€Hb BaXKHBIN JTall — IIOATOTOBKA K JI€JIOBOM BCTpEYe.



15 cnoco0oB 3aBepileHus CACIKH B MPOJaXKax C MPUMEPaMU
[Tonxoasuiye MOMEHTHI:

1. Ilokynarenp nmoumien a0 BEpXHEW CTyleHU Mo JiecTHule bena Xanta. Ota
KOHLIEMLXS MPENoJaraeT MPOXOKJIECHUE MOTpeOUTENeM NATH CTYNEHEH OT
dbopMupoBaHus MOTPEOHOCTH 0 BhIOOpa mocTaBiiuka. He cTouT TOpOomuTh C
HOKYIIKOW TOTO, KTO HE YCIIEJ 0CO3HATh MOTPEOHOCTh WM cOOpall HEIOCTATOYHO
uHpopMaluu o ToBape. Ho nydire He MelIKkaTh, KOTa KJIUEHT BEIOUpAET PupMy
JUTSl IOKYTIKH.

JlecTHMua
BeHa XaHTa

Buibop
nocrasumka

Boibop
npoaykTa

CpaeHeHue
BapuaHToB

Ecte npobnema,

HO HET peLueHns

HeTt npobnemsb!
WU OHa HeoveenaHa

2. Ilokynarens TsHeT BpeMsa. OH IpolIeN 4epe3 CTaaul0 BO3PAKECHUM,
COTJIACUJICA C TTOKYIIKOM, HO XOYET MOTOBOPUTH € MPOJABIOM. ITO MOAXO AN
MOMEHT JUIsl IPUMEHEHNS TEXHUK 3aKpBITUA, TaK KaK 3aBEPIINTH MPOIAKY —
3HAQYMT OINEPATUBHEE MEPENUTH K CIEAYIOIINM KIMEHTAM.

3. MeHemkep yBEpEH, YTO MOKYIIATENI0 HYKEH TOBAP, XOTA CaM OH HILET
OTTOBOpPKH. OMNBITHBIE MPOAABLBI 3HAIOT TOBAp JIyYlle MOTEHIMAIBHOTO
NOTPeOUTENS U MHOTIa YBEPEHBI B YIOBIETBOPEHUU OTPEOHOCTEN KIIMEHTA elle
110 TpoAaxku. ECTb CMBICIT KCTIOJIB30BAaTh TEXHUKH 3aKPBITUS CHACIIKU B IIPOJAXKAX,
4yTOOBl  BIOCIEACTBUM  TOJYYUTh  ONAarolapHoCTb U JIOJATOCPOYHOE
COTPYAHUYECTBO.

4. JeHb MaccoBbIX mpojax. KoMIanuu ycTpaumBaroT pacnpoiaku u
KPaTKOBPEMEHHbIE aKIIMM, KOIJa BCE MEHEIXKepbl HAaCTPOEHBI Ha OBICTPHIil
pe3ynpTaT. OOLUI aXUOTaX MO3BOJIAET JOCTATOUYHO OBICTPO MEPEXOAUTH OT
BO3PAKEHUH K MOJNMCAHUIO KOHTPAKTA WU OIIATE YeKa.

Ho ocHoBHOW Qaktop — 3TO TOTOBHOCTH mokymnaTtenas. Ee MokHO
ONPENEINTH 110 MTPU3HAKAM:

e HaIMuMEe TpeOyeMoil CyMMbl WJIM WHBECTULUWA, TOTOBHOCTh K
KpEIUTOBAHMIO;

o IOBEpHE K KOMIIAHWM WJIM MEHEIKEPY, B OTOM IMOMOTAIOT CHCTEMBI
JIOSUTBHOCTH;

« chopmMupoBaHHasi TOTPEOHOCTD;

¢ CPOYHOCTD: MTOTPEOUTENIO HY>KEH MPOAYKT ceiyac, a He yepe3 Moiroaa;

e €CTh BpeMsl JIJ1s1 0hOpMIICHUS T0TOBOPA;



o JINII0, C KOTOPBIM MIPOBOJSATCS IMEPETOBOPHI, UMEET IMOJHOMOYHS JJIs
MOJAMKUCAHUS KOHTPAKTa, 0COOCHHO BaXKHO JJIs ceKTopa b2b.

[ToaBoauM uTOT: MpUMEHSITE (Ppa3bl st 3aBEPIICHUS CIIETKU B MPOAaKax
€CJIM HACTYNWJI MOAXOIAIINA MOMEHT U KIIMEHT MOJHOCTHIO FTOTOB K MPHUHSTHUIO
peleHns. AHaTU3UPYHUTE €r0 TOTOBHOCTh HA Ka)KJI0OM 3Talle neperoBopos. Eciau
BbI paboTaeTe HaJl CIETKOM C IOJITUM IIUKIIOM MPUHATUS PEIICHUH, 3anchiBaiiTe
pe3yiabTaT Ha KaxiaoM oJtamne, wucnonb3dys CRM-cucremy. JloGamusiiite
KOMMEHTApUU O BO3HUKIIMX BO3PAKEHUSAX W OTBeTaXx. OCOOEHHO BaKHBI
KOMMEHTapUU K NIEPEroBOpaM MpHU HECKOJIbKUX MEHEIKepax, padoTarolmux Hajl
OJIHUM NPOEKTOM.

OcHOBHBIE IPABUJIA 3AKPBITUA CACIKH

Packpoem 4 npaBuna npogaxxHuka:

1. Bcerna npoOyiite 3akpbITh cenky. OTBET «HET» — TOxe pe3ynbrar. OH
JEMOHCTPUPYET CHAEJIaHHbIE OIIMOKM B XOJE€ IMEPEroBOPOB, MO3BOJISIET
OTBICKATh OpEIIN B MAPKETUHIOBOM CTPATErUH.

2. byapTe yBepeHbl B NpoAyKTe. EcCiM MEHEIKEp HE yBEpPEH B KAadeCTBE
IPOJAYKTa U B TOM, YTO OH 3aKpOET MOTPEOHOCTH KJIMEHTa, eMy Oyjaer
TPYJAHO YOEAUTh MOKYIATEIs.

3. HazoBute kak MO>KHO 0o0JIbI1IE CIOCOOO0B 3aBepieHus nmpogaxu. [IpoOyiite
pa3Hble BapUaHThl — HE MOJOIIEN OJUH, cpaboraeT Apyroil. Eciam BeI
BEJIETE TEPEroOBOpPHl  JNHUCTAHIIMOHHO, 0053aTeNbHO  (PUKCUPYUTE
UCIOJIb30BaHHBIE TEXHUKU, YTOOBI HE MOBTOPSATHCSA. YJAOOHO XpaHWUTH
uHbopMalMio O B3auMoAeHcTBUsAX ¢ mnokynarensiMu B CRM-cucteme
Acmipo.Cloud. 31ech ke Bbl MOKETE MPOMKUCATh CKPUIITHI IS 3aKITFOYCHUS
CIIETIOK.

4. B retail-toprosiue noanepxuBaite 3pUTeNIbHbINA KOHTAKT. Ha mpeapinymmx
JTanax MeperoBopoB AOMYCTUMO OTBOJIUTH B3I, HAIPUMEP, CMOTPETh
Ha ToBap. [locnenHuii 3Tam TpeOyeT IOBEPUTEIHHOIO BHU3YaJIbHOTO
KOHTaKTa.

[To3HaKOMHMBIIMCH C MPAaBUIIAMHU, IEPEXOAUM K PaOOUMM aIrOpUTMAM.

S 3TanoB 3aBepuIeHUs CACJIKH

Bue 3aBucumMocTH OT 00BEKTa W cHoco0a TOPTOBIM LUK MPOJAKH
CKJIaJIpIBaeTCs U3 S 11aros:

1. VYcraHoBIeHHE KOHTAKTA, MPUBETCTBUE, PACTIONOKEHUE MOKYTATENs K
ceOe, TOBEPUTEIIHbHBIC OTHOIIEHUSI.

2. BriBienue morpeOHOCTEH KimeHTa. Mcmoiab30BaHWE HABOASIITUX
BOIIPOCOB U IPUMEHEHUE TEXHUKH AaKTUBHOTO CIYIIIAHMUS.

3. IIpe3eHTanus NpoayKTa.

4. CHaTue BO3paXEHUM, CPEeIM KOTOPBIX CaMO€ PacHpOCTpaHEHHOE
— mo 1ieHe. [Tonpobuee o paboTe ¢ HUM paccka3aiu B IPYyTrod CTaThe.

5. DTam 3aKpbITUs CAETKH B IPOJIaXKax.


https://aspro.cloud/crm/docs/vozrazhenie-dorogo-v-prodazhakh/

Menemkepy BaXXHO XOpOLIO OTpadOTaTh KaXKIAbIA MIar, 4TtoObl Ha
MOCJICTHEM 3Tale IMKJIa Y KIMEHTa HE OCTaJ0Ch HEPEUICHHBIX BO3PAXKEHUUN U
comHeHu. Bectu caenku ymoOHee Bcero B crernuaau3upoBaHHbix CRM-
cucremMax. C HUMM MPOJAKHUKU YBEPEHBI, YTO HE MPOMYCTUIM HU OJHOTO W3
maroB. Korjga Obuta mpoBefieHa KadecTBEHHass paboTa Ha BCEX CTYIICHSX,
MpoJiayka 3aKOHYMTCS yCIeXoM HaBepHska. Ho 4ToObl mpeBpaTUTh MOKYIIATEIs
M3 Pa30BOr0 B IMOCTOSHHOTO M TOJYYHUTh MaKCHUMAaJbHYIO BBITOIY, TpeOyercs
MIPOSIBUTH MACTEPCTBO HA (DMHMIIIHON YepTe.
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