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YHukanbHblii nporp Ak GHMEBH H b

d74ce93cd4pdpabrive2f58486412alc8elPFema 1. Teopus kommyHuKayu Kax HAyKa u yyeOHas OUCYUNIUHA.
COAEpKaHme Ieéopuss KOMMYyHUKAOWN KaK IEPCHEKTHBHAsA OTPACIb COBPEMEHHOI'O

HayyHoro 3HaHus. Ilpenmer Teopum kommyHukanuu. Kareropuu u
3aKOHbl KOMMYyHUKauuu. DyHKIMM TEOpUM KOMMYHHUKaIMH. MeTozsl
TEOpUU KOMMYHHKauu. KoMMyHHKaTHBHAsE KOMIETEHTHOCTh B CHCTEME
npogeccuoHanbHOM MOATOTOBKH CIIEIHAIICTA.

Tema 2. Teopemuueckue u NPUKIAOHbIE MOOENIU KOMMYHUKAYUU.

[lonsiTiE KOMMYHMKAaTUBHOM Mozenu. TeopeTudyeckue M NPUKIATHBIE
MoJieln KOMMyHUKauuud. KoMMyHHKanuss Kak OOBEKT HCCiIeI0BaHUs
TYMaHUTapHbIX HayK. KynbTyponoruueckue, COLMOIOTMYECKHE U
AQHTPONOJIOTUYECKHE KOMMYHUKAaTUBHBIE MOJICIIH.

Tema 3.Tunwl, uosl, pyHKyUU, CPEOCNBA KOMMYHUKAYUU.

MHoroo6pa3ue  KOMMYHHKaluid ¥ WX  Ki1accupukanus.  THIBI
KOMMYHHMKalMi. Bunbl komMmyHukauuid. @OyHKIUMM KOMMYHUKALMUA U
KOMMYHHUKATUBHOTO akTa. @OopMbl KOMMYHHUKAIIMH: YCTHBIE, TUCbMEHHBIE,
BusyanbpHble. CpecTBa BepOaibHON U HEBEpOAIbHOM KOMMYHUKALHH.
Tema 4. [IpogheccuonanbHo opuenmupo8aHuas KOMMYHUKAYUS.
Kommynukanuss kak ¢opma ympaBieHuss opraHuzanueid. Bunsl
KOMMYHUKalMii B opraHu3anusax. Dopmbl 1€I0BOM KOMMYHUKAIIMM B
OpraHu3anusx. MexJINn4HOCTHOE B3aUMOJICHCTBHE B 1€JI0BOM OOLICHHUU.
Tema 5. Xapakxmepucmuka KOMMYHUKAMUBHO20 npoyecca.
[IpencraBneHre O KOMMYHHMKAlMM KakK O IIPOLECCE U  CTPYKTYypE.
CxonctBa M pa3iavuusi NOHATUH «KOMMYHHUKAaTHUBHBIM IpoLEcc» U
«KOMMYHUKaLlMOHHBIN mporuecc». OnpenencHue KOMMYHHKAIMOHHOTO
nporecca. CTpyKTypHBIE MOJENH KOMMYHHKanuu. OcoOeHHOCTH
CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHUKAaIUH B pa3IMYHBIX
KOMMYHHUKAaTUBHbIX  mpoueccax.  JloctomHcTBa M HEAOCTaTKU
paccmaTpuBaeMbIX Mojienell KoMMyHHKanuu. Crnennduka AByXKaHaIbHON
MOJIEIH PEeYeBOM KOMMYHHUKALIUU. XapaKTEPUCTUKA OCHOBHBIX JIEMEHTOB
KOMMYHHKAIIUOHHOTO  mpouecca. TpeOoBaHus, NpeAbsSBIseMble K
UCTOYHHUKY cooOeHuss (KomMmyHukaropy). llogxoasl cyliecTByrOT B
TEOPUU KOMMYHMKAIIMM, PAaCCMATPUBAIOIIUE IOHATHS «KOI», «KaHaJD.
«KoaupoBanue» u «aekoaupoBaHue» wHbopMamuu. 3Ha4eHue oOpaTHOU
CBA3M B KOMMYHMKAllMOHHOM IIpoliecce. 3HaHMs O [Oojdydaresne
uHboOpMalMy, HEOOXOAWMbIE JUIsl TOBBIMIEHUS  PE3YJIbTAaTUBHOCTHU
KOMMYHHUKallMd.  Ayauropusi  Kak  OOBEKT  MH(OPMAIMIOHHOTO
BO3/I€MCTBUS. ApryMeHTalusi B KOMMYHUKaTUBHOM IIpOLIECCe.

Tema 6. Bepbanvusie acnekmul 01080l KOMMYHUKAYUU.

Bepbanbnas xommyHukanusa. CpencrtBa KOMMyHUKaluu. EcrecTBeHHBIN
SI3pIK M UWHBIE 3HAKOBBIE CHCTEMBI. JSI3bIK M peuyb. YCTHOpeueBas
KOMMYHHUKAIIHSL: MIOHSITHE, XapaKTEePUCTHUKH, OCOOEHHOCTH.
[MucpmMeHHOpeueBass KOMMYHHKAIMA: CBOMCTBA, BUJIbI, GYHKINHU. THIIBI
¢duKcauu NMCbMEHHOPEUYEBbIX TPOU3BEIECHUH.

Tema 7. [lcuxonocuuecxkue acnekmuol 0e1080U KOMMYHUKAYUL.

OO61ieHue Kak BOCHpPUSITHE JIIOJbMU JIpyr Apyra. CBoiicTBa BOCHpUSATHS.
[Icuxomoruueckue MexaHU3Mbl BOCHPUATHS B MEXIPYIIIOBOM OOLICHHH.
Ponb conmanbHbIX cTepeoTunoB B o0meHun. Ilcuxonorunueckas KyiabTypa

b (S (0):10)7 KOMMYHUKAIIUH. HpaBI/IJ'Ia IHOBCACHUA pu PCICBOM




B3aumoseiictBuu.  [lcuxomorndeckue  THIBI  COOECETHUKOB B
KOMMYHHKAIIHU.

Tema 8. Buowl kommynukayuu. Ycmuopeuesas KOMMYHUKAYUSL.

CBoiicTBa U cUTyaTHBHAs OOYCIIOBJIEHHOCTb YCTHOM peueBOM KOMMYHHKAIIUH.
I'oBopenue kak Buj peueBoil aesitenbHOCTH. CiyliaHue Kak BUJ peueBOi
nesrenbHOCTU. [loHsATHE OOpaTHOM CBSA3M. YMEHHUs, HEOOXOAUMBIE IS
3G GeKTHBHON Tiepeaadyd W BOCHPHUATHS WHGPOpPMAMKM B JIEIIOBOM
obmenun. CriocoObl 3 PeKTUBHOTO roBopeHus u ciayuianus. [lomexu u
Oapbepsl 3PPEKTUBHOTO TOBOPEHUS U CITyIIAHUSI.

Tema 9. ITucvmennopeuesas KOMMYHUKAYUSL: CEOUCMBA, 8UObL U PYHKYUU.
HaBblkn ¥ ymMeHMS IpHM OBJIAJICHUM KOMIIETCHIIMM B IIMCBMEHHOM DPEYH.
CocraBienue Ka4eCTBEHHBIX KOHCIIEKTOB. Bunst YTEHHUS.
[IpodeccrnonanbHasi KOMMYHHKAaWss B HAYYHBIX MPOM3BEIACHUSX.
[IpaBuna cocraBieHust CrIpaBOYHO-OMOIMOrpaduUecKkoro ammapara Hu
npaBwia opopmieHus uTar. [IMCbMO Kak BUJ PEYEBOW AEATEIBHOCTH.
BbriToBBIe 1 nenoBble MUchbMa. Peknama Kak BHJ COLMATBHON U JIEOBOM

KOMMYHHUKAIIHH.
Tema 10. HegepbanvHas KoMMYHUKAYUSL.
KomnoneHTsl CTPYKTYpBI HeBepOaIbHOrO HOBEJICHHUS.

[Mapanunrsuctuueckue ocodennoctn HK. Ilcuxomoruueckuit «aeTexkTop
JOKW». BHelHWe mNposiBI€HHUS SMOIMOHAIBHBIX COCTOSIHMM. AHamu3
JKCIIPECCUU 4eJI0BEKA. Bo3moxHOCTB «IIpOrpaMMHPOBaHUS
IPOCTPAHCTBa». 30HbI M JUCTAHLUMU OOULIAIOIIMXCS MapTHEPOB. Buibl
xectoB. JKectoBas akTuBHOCTh. OOIIME MpaBUia «UTEHUSD O3B
HesepOansubie cooOmenusi, nx ¢yHknun. HeBepOanbHbIE CHUTHANBI Y
JIOAEH, IPENCTABIISIIOIIMNX PA3HbIE KyJIbTYPBHI.

Tema 11. Hegepbanvuvie 21emenmol npogheccuoHanbHOU KOMMYHUKAYUU.
HeBepbanbHast ~ KOMMyHHMKanuss B IpodeccuoHanbHOM  cdepe.
HNHurepnperaniun  curHanoB MHMHMKM. TpakTtoBka B3nrama.  JKectsl,
OoTpaXkarolllue BHYTpPEHHEe COCTossHHMe cobeceaHuka. JKectbl B
npo(eCCUOHATBFHOW  KOMMYHHKamuh. [ 0Jloc B HeBepOATBHBIX
KOMMYHHKAIHAX. WHTepnperanyst ~ 4eloBEYECKOro  rojoca B
po(heCCUOHATTLHOW KOMMYHHKAITUH.

Tema 12. Kommynukamuenvie Oapvepvl u cnocodvl ux npeoooneHus 6
npogheccUoHaIbHOL OesmelbHOCMU.

KommyHukatuBHble — Oapbepbl, omnpeaeneHue HOHATHA.  [IpuuuHbI
BO3HUKHOBEHUS KOMMYHHMKATHBHBIX OapbepoB B o0OmieHuu. Tumsl
KOMMYHHMKAaTUBHBIX  OapbepoB. OCHOBHBIE TPUEMBI  I[PEOAOJICHUS
KOMMYHHKATHBHBIX 0apbhepOB B IPOPECCHOHATBHOMN e TETHHOCTH.

Tema 13. Peuegoii >mukem u e20 poib 8 NPOPDeccUOHATbHOU
KOMMYHUKAYUU.

OcHOBHBIE TOHATUS 00 OSTUKETe. OTHKET B JEJIOBOM OOIICHHU.
OtukeTHble (OPMYJBI B Je10BOM oOmeHnn. [IpaBuia mpuBeTCTBHSA B
JIeIOBOM  OOIIEHUU. OTHKET BeJEeHUs Tele(QOHHBIX Pa3rOBOPOB.
Opranmzanusi J€JI0BOTO 3aBTpaka, oOena, yxkuHa. llcuxomoruueckue
JETEPMUHAHTBI UMHUJIKA 1€JI0OBOTO YEJIOBEKA.

Tema 14. Peuegoe nogeoerue 8 KOHDIUKMHBIX CUMYAYUSIX.

Bunpl KoHGIUKTHBIX peueBblx cuTyauuil. [lonsTie BepOanbHOI arpeccun
(naBekTHBBI). CrioCcOOBI HEMTpaTU3aIK BepOaIbHOI arpeccuy.

Tema 15. Koncmpykmuenas kpumuka u KOHQIUKMbL 8 RPpoheccuonanbHol
KOMMYHUKAYUU.

OnpeneneHne NOHITHA «KKOHCTPYKTHUBHAsI KpUTHKa». OCHOBHBIE 3TAIIbI




IPAaBWJIBHOTO MOCTPOEHUS KpUTUKH. OTpeeneHre MOHATHS «KOH(IUKT.
Tpu rpynns! koH(aukTOB. [IpodunakTika BOSHUKHOBEHUS KOH(IJIUKTOB.

OObeKTHBHBIE TPUYMHBI  BO3HUKHOBEHHUS  JIEJIOBBIX  KOH(IUKTOB.
CyObeKTHBHbIE MPUYUHBI BO3HUKHOBEHHS JEJOBBIX KOH(IUKTOB.
KoHcTpykTHUBHBIE M HEKOHCTPYKTUBHBbIE KOH(IUKTHI. CTHINM NOBEIEHUS
yenoBeka B KOH(pMKTe. Posib colManbHBIX YCTAaHOBOK B pa3pelIeHUuH
KOH(ITUKTA.

Tema 16. Medxcnuunocmuvie, CneyualusUpoBaHHvle U  MACCOBbIE
KOMMYHUKAYUU.

OcHOBHBIE NOAXOIBI K HM3YyYEHUI0 KOMMYHUKALIUM B MAaJbIX IpyMNIaXx.
OcoOeHHOCTH KOMMYHHMKAllMM B MajblX rpymmnax. JddexkruBHas
MEXJIMYHOCTHAasE KoMMyHHKanus. Crnenu@uka crenuanu3upoBaHHBIX
KOMMyHUKanuil. Teoperndeckue HanpaBleHWs M3Yy4YEHHs MacCOBOU
koMMmyHHKanuu. Ilpomecc co3gaHuss M npeoOpa3oBaHHsS MaccOBOM
uHpopmanuu. Poib  KOMMYyHHMKaTOpOB B  CO3JaHUM  MacCOBOM
uHpopmanmu. MexaHU3M IpeBpalleHus] COLMalibHON HH(poOpManUu B
MaccoByto. CpeacTBa MaccoBOM KOMMYHHKAIIMH.

Tema 17. Ocobennocmu nyoIuuHO20 8bICIYNACHUSL.

Tuner  (Bumpl) nyONWYHBIX BeICTyIUIeHHH. CTpyKTypa IMyOIMmYHOTO
BBICTYIUIEHUSA. OTJINYUTEIbHBIE YEPTHl aKaJEMHUYECKOIO BBICTYIUICHUS.
OTnuuuTenbHble YepThl CyJeOHOTO BBICTYIUIEHUS. OTIMYUTENbHbIE YEPThI
COLIMAJIbHO-TIOJIMTUYECKOTO  BBICTYIUIEHUS.  OTIIMYUTENBHBIE  YEPTHI
COLIMAJIbHO-OBITOBOTO BBICTYIUIEHUS. DTallbl MOJTOTOBKU U NPOBEACHUS
nyOJIMYHOro BhICTyIJIeHHsA. TpebGoBanue Kk peun. CrocoObl JTOrHYecKOro
CTPYKTYpUpPOBaHUS MyOau4yHOU peun. [Iprembl pedeBoil MMIIPOBU3AIINH.
@urypsl peuu, IOMOTrarUIUe JOCTUYb IKCIIPECCUBHOCTH U TUHAMUYHOCTH
BeICKa3biBaHMs. DakTopel, Mematonme 3pdexktuBHON peun. I[loBenenue
BO BpeMs BbIcTymuieHus. CrnocoObl B3aUMOAEHUCTBUS — opaTopa C
ayITUTOPUEN.

Tema 18. MeoickynomypHas KOMMYHUKAYUSL.

[lonsiTHE MEXKYJIBTypHOM KOMMYHHKALUH. YpoBHu u  (opMeI
MEXKYJIbTYpHOU KOMMYHHKAIMH. VneHTHuUKAIMS «CBOM — 4yKOil».
JIMHIBOKYJIBTYpHBIE pa3Iuyusl B MEXKYJIbTYPHOM KOMMYHHUKAILIMH.
HeBepOanpHble acnekThl MEXKYJIbTYpHOH KOMMYHUKalMH. bapbepbl B
MEXKYJIbTYPHON KOMMYHUKALIMH.

PesynbraTht
OCBOCHHUS
JUCHUTUTUHBI
(Motyst)

OcymiecTBisieT JeJ0BYI0 KOMMYHMKALIMIO B YCTHOW M NHCbMEHHOH
dopmax B Kaxa0i U3 pasHOBHIHOCTEH (Oecena, COBEaHue, IEPErOBOPHI,
Telle(pOHHBIM  pa3roBOp,  KOHCYJbTUPOBAaHHE,  JIEJIOBOE  IHCHMO);
UCTIOJIb3YeT COOTBETCTBYIOIIME CTHJIM OOLICHHWs, BepOaJbHBIE U
HeBepOaJIbHbIE CPE/ICTBA B3aUMOACHCTBUSL.

OcymiecTisieT NpoQecCHOHANBHOE  B3aMMOJCHCTBHE C NPUMEHEHHEM
UH(POPMALMOHHO-KOMMYHUKAaTUBHBIX TEXHOJIOTHH; BIIaZEeT pPEUYEBBIMU
TEXHUKAaMH W TEXHHKaMH  CIylIaHuss B UH(POPMALMOHHO-
KOMMYHHMKAIIUOHHBIX ~ CHUCT€Max; MPUBOJUT B JIEHiCTBUE TEXHUKHU
NICHXOJIOTHYECKOTO BIIMSHUS, BepOATU3alli dMOIMA M YyBCTB, TEXHHK
«MaJioro pasroBopay.

[IpumMeHsieT OCHOBHBIC THITBI SI3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX
MO3BOJISIET JIOTUYECKH BEPHO, ApryMEHTUPOBAHHO, SCHO M IPABUIBHO
ctpouth peub. OdopmisieT NenoBble OyMaru, pelakTHPYeT HX TEKCTHI.
[Tonumaer, o00600maer, aHATU3UpPyeT MOJy4yaeMyl HH(OpMalu B
pamkax 1enoBol komMmyHuKanuu. CoOirofaeT OOIIEIpUHSATHIE MpaBUia
pEUYeBOro TOBEACHUS, COBEPUICHCTBYET YPOBEHb COOCTBEHHOM peueBoi




KYJIBTYpBI B IETIOBOM cdepe.

TpyaoeMKOCTb, 3.€.

2 3.€.

dopma OTYETHOCTH

3aueTt

IlepeyeHb OCHOBHOI M 1ONIOJTHUTEJIBLHOM JTUTEPATyPhl, HEOOXOAUMOI 1JIs1 OCBOCHHS

JTUCIUTIIINHEI

OcHoOBHAasA
aUTeparypa

1. NepessiakuH, E. B. JlenoBoe obmienne [IneKTpoHHBIN pecypc]:
yuebHoe nocooue / E. B. JlepeBsHKHH. — DJIEKTPOH. TEKCTOBbIE JaHHbIE. —
ExatepunOypr: Ypansckuii penepanbusiii yausepcuret, 9bC ACB, 2015.
—48 c. — 978-5-7996-1454-6. —Pexxum noctymna: http://www.iprbookshop.r
u/68236.html

2. Kpacuxoga, E. H. Teopus u npakTuka peueBoi KOMMYHUKAIIUU
[DmexTponHsIii pecypc]: npaktukyM / E. H. Kpacukosa, A. C. Kamamosa.
— DJEeKTpoH. TeKCcToBbIe JaHHble. — CraBpononb: CeBepo-KaBkasckuii
dbenepanbubiit yauBepcurtet, 2016. — 118 c. — 2227-8397. — Pexxum
noctymna: http://www.iprbookshop.ru/66111.html

3. JIunueBckuii, . YnpasneHueckoe oOuienne. Bee Tak mpocto, Bece Tak
CJIO’KHO [ DNEeKTPOHHBIN pecypc]: cuTyaluu, NpoOieMbl, peKOMEH AU /
3. Jlunuesckuif; moa pen. E. [layroBa. — D1eKTpOH. TEKCTOBBIE JaHHBIE. —
M.: Anbnuna [Tabnumep, Ansniuna busnec byke, 2016. — 274 ¢. — 978-5-
9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JlonoHUTEIbHAS
JauTepaTypa

1. benas, E. H. MexkynbprypHas kommyHuKanus. [Toucku 3¢ hekTuBHOTO
nyTd [DJeKTpoHHBIA pecypc]: yueOHoe mocobme / E. H. bemas. —
DJIEKTPOH. TEKCTOBBIE MdaHHbIE. — OMcCK: OMCKHM TOCYyJapCTBEHHBIN
yauBepcuteT uM. @.M. Jlocroesckoro, 2016. — 312 c. — 978-5-7779-1974-
8. — Pexxum nocrymna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. I[IpodeccnonanbHast 3THKA U ITHKET [DJICKTPOHHBIN
pecypc]: yueObHOe mocobue s OakamaBpoB / M.E. Burorckas. —
DnekTpoH. TekcToBble AaHHble. — M.: JlamkoB u K, A [lu Op Menua,
2014. — 144 c. — 978-5-394-02409-2. — Pexum pgocrymna:
http://www.iprbookshop.ru/19990.html

3. MopozoBa, H. C. Ilemarormuyeckass KOMMYHHKaLUs [DJICKTPOHHBIN
pecypc]: yuebHoe mocobue / H. C. Mopo3oBa. — DIIEKTPOH. TEKCTOBBIC
nannbie. — CapatoB: Al I[lu Dp Menua, 2018. — 162 c. — 978-5-4486-
0182-8. — Pesxum poctyma: http://www.iprbookshop.ru/71574.html

4. TlonomapeBa, E. A. Ilpaktuka nemoBoro oOOIIEHUS [DJICKTPOHHBIN
pecypc]: yuebHoe mocoome / E. A. Ilonomapea, 1. A. Centormna. —
DNEeKTpoH. TekcToBble maHHble. — CraBpomnoib: Ceepo-KaBkazckuil
denepanbubiit yauBepcurert, 2014. — 163 ¢. — 2227-8397. — Pexum
nocrtyna: http://www.iprbookshop.ru/62989.html

5. Tpodunaktuka ©  paspelmieHue  CONHAIBHBIX  KOH(JIMKTOB
[OnexTponnsiit pecypc] / O. U. Aunapeera, f. C. Bacunbea, B. B.
Bonkosa [u ap.]; mox pen. E. B. 3maHoBckasi. — DIEKTPOH. TEKCTOBbBIE
nanubie. — CII6.: Cankr-IlerepOyprckuii rocyJapCTBEHHBIM HHCTHTYT
NICUXOJIOTMH U coluanbHOi padbotsl, 2011. — 277 c. — 978-5-98238-028-9.
— Pexxum nocryna: http://www.iprbookshop.ru/22987.html

6. Ilcuxomnorus u 3TUKa A€10BOro 001eHus (5-e uzganue) [DIeKTPOHHBIN
pecypc]: yueOHuk st ctyneHToB By3oB / B. FO. [opomenko, JI. H.
3oroBa, B. H. JlaBpunenko [u np.]; mox pen. B. H. JlaBpunenko. —
DneKkTpoH. TekcToBble nanubie. — M.: OHUTU-IIAHA, 2015. — 419 c. —
978-5-238-01050-2. — Pexum JIOCTYTIA:
http://www.iprbookshop.ru/52575.html




