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1. ey 1 3272494 OCBOECHHS THCIUTITHHBI

HeasiMu u3ydyeHUus MUCHHUIIMHBI «MEHEIKMEHT KayecTBa MPOIYKIIMA H YCIYT»
SIBIISTFOTCSL

- TpuoOpeTeHHe CTYACHTAMH TEOPETUYECKUX W MPAKTUYCCKHX 3HAHUH B O0JIACTH
o0ecrieyeHHs KauecTBa YCIYr B cdepe Typu3Ma M TOCTEIPUHUMCTBA, TOCTH)KEHUS YPOBHA €€
KOHKYPEHTOCIIOCOOHOCTH;

- popmupoBaHrEe HEOOXOIMMBIX HABBIKOB JUJIS aHAIIM3a M PEIICHUS MPOOJIeM B 00JIaCTH
yIIpaBJICHUS] KAYECTBOM YCIIYT B cepe Typu3Ma U TOCTCIIPUAMCTBA.

3agauyamMu OCBOeHMS JAUCHHUILUIMHBI «MEHEHKMEHT KauecTBa MPOIYKIIUU M YCIYT»
SIBIISTFOTCSL:

- OCBOGHHE CTYJICHTaMH OCHOBHBIX MOHSTHI B 00JIACTH YIIPABJICHUS KAUeCTBOM;

- MoOHMMaHue crerudukn npopeccuoHamu3zmMa paboOTHUKOB TOCTUHUYHOTO CEPBHUCA;

- YCBOGHHE CTYIEHTAaMH CYIIHOCTH M OCHOBHBIX KaTerOpWil yNpaBJeHHS KauyeCTBOM B
COBPEMEHHOW OpraHU3allny;

- OCBOCHHE CTYIEHTAMHU METOJOB OIEHKH 3((EKTUBHOCTH PAOOTHHKOB TOCTHHHUYHOTO
NPEPUSATHS,

- OCBOCHHE CTYACHTaMH YIPaBICHUYECKUX (DYHKIMHA, TEXHOJOTUH U OW3HEC-TPOILIECCOB,
(dbopMHpOBaHNE HABBIKOB OPUECHTHUPOBAHUS B YCIOBUSIX YaCTOW CMEHBI TEXHOJIOTHH;

- U3y4EHHUE BOIPOCOB, CBSI3aHHBIX C MPUHITHEM YIPABICHYECKUX PEUICHUH, U OBIIAICHUE
HaBBIKAMU MX TIPUHATHS B CHCTEME MEHE/DKMEHTA KaueCTBa,;

- YCTAQHOBJICHHE CYIIIHOCTH M CIOCOOOB MOTHMBAILIMU MEPCOHAJA K MOBBIIICHUIO KA4eCTBa
00CITyKUBaHUSI.

2. MecTo IUCHMILINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
JucuummmHa « MEHEeIDKMEHT KauyecTBa MPOIYKIIUU U YCIIYT» OTHOCHUTCS K 00s3aTeIIbHOM
YacTH IUCLMILINH.

3. IllepeyeHb MJIAHHPYEMBIX PpPe3yJbTATOB O0yYeHHs MO JAUCHUILINHE (MOIYJI0),
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOCHHS 00Pa30BaTEJIbHOM NPOrPaMMBbI

Kon, dopmynupoBka Kona, dopmynupoBka unaukaropa | [lnanupyemsle pe3ynbTaTbl
KOMITETEHITHH 00y4YeHHs 1O TUCIIUTUTHHE

(MozyIt0), XapakTepU3yIOLIHe
sTans! GOPMUPOBAHUS

KOMIIETEHIMH, NHIMKAaTOPOB

OIIK-3. Crocoben | UI-1  OIIK-3  Pa3pabateiBaer | 3Haer OCHOBHBIE
pa3pabaThiBaTh U | CUCTEMBl MEHEKMEHTa KauecTBa | METOJOJIOTUYECKUE  OCHOBBI
BHCOPATH CUCTEMEI | B COOTBETCTBUHN C | MCHCIPKMCHTA KaduecTBa B
yIpaBlIeHUS  KaueCTBOM | HAI[MOHAJIbHBIMU u | chepe UHIYCTPUH
yciayr B ACATCIIBHOCTD | MCXKAYHAPOAHBIMU CTaHAApTaMu | TOCTCIIPUUMCTBA U TypHU3Ma, a
OpraHu3anui cdepsl | KauecTBa B OpraHu3anusax chepsl | Takke TpeOoBaHUS,
TOCTEITPUHMCTBA 1 | TOCTEIIPUHMCTBA U | YCTaHOBJICHHBIE K pa3paboTke
OOIIECTBEHHOTO MUTaHMs | OOIIECTBEHHOTO MUTAHUS u BHEJIPEHUIO CUCTEM
MEHE/PKMEHTa KauecTBa.
Pa3pabatbiBaet u
YCTaHABIIMBAECT  B3aUMOCBS3b
CUCTEMBI MEHEI)KMEHTa
KadecTBa c JIPYTHMH
MOJICUCTEMAaMHU YIIPaBJICHHS Ha
NpEeaIPUATHAX HHIYCTPUU
TOCTENPUUMCTBA C  Y4ETOM
MEXyHAPOJHBIX CTaHIapTOB
NCO cepun 9000 B cucreme
Total Quality Management.




NJI-2 OIIK-3 BHeapsieT cucTembl
MEHEKMEHTA KayecTBa B
JEATEIbHOCTD OpraHu3aLuu
chepnr rOCTEIPUUMCTBA u
OOIIECTBCHHOI'O ITUTAHUS

3Haer oOrmue u
O0IeCHCTEMHBIE  TTPHUHIIHIIBI
yIpaBIECHUS Ka4eCTBOM Ha
HPEATPUATHIX cdepsl
roCTCIIpunuMCTBa nu
OOIIECTBEHHOT O MUTAHUSL.

Pa3pabarbiBaeT U BHeOpsieT

cucTeMy MoKa3aTene
Ka4ecTBa yCIIyr Ha
OPENPUATHIX — TOCTHHUYHON

UHAYCTPUH M OOIIECTBEHHOTO
OUTaHUS

NA-3 OIIK-3 Kontponupyer
Ka4ecTBO OKa3aHHs YCIyT B cepe
TOCTETIPUHMCTBA "
OOIECTBEHHOTO  THTaHHI B

COOTBETCTBUM C TpeOOBaHUSIMU
HOPMATHUBHO-IIPABOBBIX  aKTOB,
MpOECCHOHANIBHBIX CTaH/IAPTOB,
a TaKKe C Y4EeTOM MHEHHA
norpedureneit U IpyTrux
3aMHTEPECOBAHHBIX CTOPOH

OcymecTBisier KOHTPOJIb,
y4eT M aHaJIu3 MPOIECCOB
yIpaBJICHUS KauyecTBOM Ha
TPEATPHUATHIX cdepsl
TOCTETIPHHMCTBA u
OOIECTBEHHOTO TNHTaHHUSA C
y4eToM MEKTyHAPOIHBIX

crangapros cepuu MCO 9000
Y HallMOHAJIbHBIX CTaHIApTOB.
BeiOupaer npeanodtuTenbHbe
BapHUaHTHI
COBEpILEHCTBOBAHUS KauecTBa
TOCTHHUYHBIX YCIIyT,
yhnpaBiseT  3arpaTaMd  Ha
o0ecrieyeHre KadecTBa YCIyT
TOCTMHUYHOTO MPEANPUATHS.
Ucnonp3yer METO/IbI
KBAJMMETPUM B YIpaBICHUU
KayeCTBOM yCIYT TYPUCTCKOIO
OPEANpPUATHSL.

IIppHuMaer ynpaBileHUECKHE
pEIIEHNs HAa OCHOBE OLIEHKH
Ka4ecTBa YCIYr TOCTUHHYHOMN

OpraHu3aluy.
OIIK-4. Cnocoben | UI-1 OIIK-4 PaspabarbiBaer | 3HaeT UM peaju3yeT  Ha
pa3pabaThIBaTh U | MAPKETHUHTOBBIE  CTPAaTerWM U | MPEINPHUATHIX UHIYCTPHUH
BHE/IPSTh MAapKETHHTOBBIC | MPOTPaMMBbl OpTaHM3alui cepbl | TOCTENPUUMCTBA "
CTpaTeTM M MPOTPaMMBbI | TOCTENPUUMCTBA U | OOIECTBEHHOTO MUTaHUS
OpraHu3aun cthepsl | OOIIECTBEHHOTO MTUTAHUS ATaIlbl pa3paboTku
TOCTENPUHMCTBA U MapKETUHTOBOW  CTpaTeruu:
0OLIECTBEHHOT'O MTUTAHUS MapKETHHTOBBIH ayJuT,

ONpEAENICHUE LeNe U 3amady

CTpaTeruy, orpezeneHue

CTPATCTUYCCKUX HaHpaBJ’ICHI/Iﬁ
pa3sBUTHA )51 COCTaBJICHUEC
MApKCTHHI'OBOT'O IJIaHA.

na-2 OIIK-4 Buenpser
MapKeTUHTOBBIE  CTpAaTeruud |
OporpamMmbl B J€ATEIBHOCTb
OpraHu3aluii cdepsl
rOCTENPUUMCTBA u

3HaeT XapaKTEPUCTHUKH,
IIPEUMYIIECTBA U HEJOCTaTKU

OCHOBHBIX BUJIOB
MapKETUHIOBBIX CTpaTeruu
(mpomykTOBas, 1IEHOBAs,

3




0O0IIECTBEHHOT O ITIUTAHUS

COBITOBAS,
KOMMYHUKAIIHOHHAS
CTpaTEruu) HauboJee
UCTIOJIB3yEeMBIX B

JIeATEIIbHOCTH  OpraHM3alui
chepbl  TOCTENPUUMCTBA U
0OIIECTBEHHOT O TUTAHUSL.

Ha OCHOBE aHaim3a
KOHKYPEHTHBIX TPEHMYIICCTB
NESITETPHOCTH — TPEANPHSITHN
cheppl TOCTENPUMMCTBA U
00IIECTBEHHOTO MUTAHUS
ompenenser M BHEAPSET
ONTUMAITEHYIO
MapKETHHTOBYIO CTPATETHIO.

MapKCTHHI'OBBIX CTpaTel"I/Iﬁ

roCTCIIPUUMCTBA
06H_ICCTB6HHOFO IIMTaHUA

NJ-3 OIIK-4 IlpoBOAUT OLIEHKY
pe3ynbTaTOB peanu3anuu

u

oleHKy uX d((deKTuBHOCTH B
OpraHu3alusIxX cdepbl

n

3HaeT OCHOBHBIE IOKa3aTesu
YKOHOMUYECKOU

3¢ (HEeKTUBHOCTH peanu3zyeMon
MapKETHHTOBOW CTpaTeruu B

OpraHu3aIusIx cepsl
TOCTETIPHHMCTBA u
OOIIECTBEHHOTO TTUTAHUS.
OcymecTBisier OLICHKY
s pexTuBHOCTH
MapKETUHTOBOW CTpaTeTuu B
OpraHu3aIusIx cepsl
TOCTETIPUHMCTBA "

0O0II[ECTBEHHOTO ITUTAHUS.

4. O0beM y4eOHOI TMCHUIIIMHBI U (GOPMBI KOHTPOJIS

OOmbeM 3aHgTHii: Bcero: 3 3.e., 108 akam.u. 300,

B aKaJ. gyacax
KonTakTHas padora: 12
Jlexuu/v3 HUX MpakTUIecKasl MOArOTOBKa 6
JlaGopaTopHbIX paboT/M3 HUX MPAKTHYECKAs MOATOTOBKA -
ITpakTHYECKHUX 3aHATHIA/U3 HUX MPAKTHYECKAsH MOJIrOTOBKA 6
CamocrosiTeJibHAas pa6oTa 96
DopMbI KOHTPOJISA
3a4eT C OIEHKOM




5. CoaeprxkaHue JUCHHUILVINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE IO TeMaM (pa3fesiaM) ¢ YKa3aHHeM KOJMYeCcTBAa YacOB M BUAOB 3aHATHIA

3aouyHas popma

DopMBbI TEKYIIETO

KOHTPOJIS
yCIIEBaEMOCTH
KonTakTHas pabora @
00yJaromuxcs ¢ Q
IIperoiaBaTesieM /U3 HUX B :
(opme mpakTHIECKON g
dopmMupyemble OJrOTOBKH, YaCOB 'S
Ne Paznen (Tema) JUCLUIUIMHBL U KPATKOE COZIEPIKAHUE KOMIIETEHIIUH, f;
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1. | KayecTBO Kak 00beKT yNpaBJIeHHUsI. OIIK-3 2 - - 12 CobecenoBanue
[Tonstue «kauectBo». TeopeTnueckue NMpearnOCbUIKA YIPaBICHUS (UJ-1 OIIK-3
KayecTBOM  yCIyr oOpraHu3anuid cdepbl TOCTENPUHUMCTBA. NJ-2 OIIK-3
OcCHOBHbBIE TEPMHUHBI U ONPEICIIEHUS B CUCTEME MEHEIKMEHTa NJI-3 OIIK-3)
KayecTBa TOCTMHHUYHBIX ycnyr. HampaBieHus B pelieHuH 3ajad OIIK-4
KadecTBa ycayr chepbl TOCTEIPUUMCTBA. (UO-1 OINIK-4
NJI-2 OIIK-4
NJ1-3 OTIK-4)
2. | Bo3HnkHOBeHHE U Pa3BUTHE TEOPUH YNPABJIEHUS KA4eCTBOM. OIIK-3 - - - 12 CobecenoBanue
Yerblpe Trpymnmbel y4eHUH, KOTOpbIE COCTABIAIOT HCTOPHIO (MA-1 OIIK-3
CO3/IaHUs BceoOIero ympamieHus KkadecTBoM. (OcHoBaTenu NJ-2 OIIK-3
HAay4YHOTO MEHEI)KMEHTA. Yenoseueckue pecypchl, NJI-3 OIIK-3)
OUXEBHOPUCTCKUE HAYKH. OIIK-4
(MA-1 OIIK-4
NJ-2 OIIK-4

1JI-3 OTTK-4)




Ynpas/ieHue kauecTBOM Ha ocHoBe crangaptos MCO 9000. OIIK-3 12 CobecenoBanue
3apyOexxHple  TpeMuH  KadecTBa:  bommpuwmka, JlemwuHra, (UJ-1 OIIK-3
EBponeiickas npemuss kadecrBa. Ilpemms IIpaBurennbcrBa NJ-2 OIIK-3
Poccutickoit @enepanuu B ob6iactu kadecTBa. OIeHKa CHCTEMBI NJI-3 OIIK-3)
MEHE/DKMEHTa KadecTBa Ha OCHOBe Meroguku [Ipemun OIIK-4
IIpaButensctBa Poccuiickoit ®deneparun B 00JacTH KadecTsa. (UJ-1 OIIK-4
CewmeiictBo cranmgaproB MUCO 9000 (9001:2008 «Cucremsl -2 OIIK-4
MEHe/DKMeHTa KadecTBa. TpebGoBanus»; 9000:2008 «Cucremsl NJI-3 OIIK-4)
MEHE)KMEHTa KadecTBa. (OCHOBHBIE IOJOXKEHUS W CJIOBApbY;
9004:2009 «MeHemKMEHT JUIsl JOCTHKEHUSI YCTOMYHMBOrO ycrexa
opranuzanuu. Ilonxon Ha OCHOBE MEHEIKMEHTAa KayecTBay;
19011:2002 “PexoMeHpganuuM MO ayauTy CHUCTEM KOHTPOJS
Ka4yecTBa M/MIJIM OXPaHbl OKPYKAIOIIEH CPENIbI»).
MeTtogo0rnyeckne OCHOBBI YIIPABJIEHUS] KAUeCTBOM. OIIK-3 12 CobecenoBanue
[IpoBepka TrOTOBHOCTM IPOU3BOJACTBA U  paclpeaeieHue (MA-1 OIIK-3
OpraHM3allMOHHON OTBETCTBEHHOCTH. [Ipomecc u3roToBiIeHUs NJ1-2 OIIK-3
MPOAYKIIMH WK TIPEAOCTABICHUS YCIIYT. NJI-3 OIIK-3)
OIIK-4

(UA-1 OIIK-4

NJI-2 OIIK-4

NJ1-3 OTIK-4)
Ceprudukanusi M CTAaHAAPTH3AUMS B yNpaBJIeHUH OIIK-3 12 CobecenoBanue,
KA4eCcTBOM. (UJ-1 OIIK-3 TECT
Ienu, mpyHUMOBI M IpaBUiIa CepTHUPHUKALMKU CHCTEM KayecTBa. NJ-2 OIIK-3
[lopsnox cepTuduUKaMu CHCTEM KayecTBa U IPOU3BOJCTB. NJI-3 OIIK-3)
3akoHOJaTeNbHbIE TpeOOBaHMS K KauecTBY M 0€30ImacHOCTH OIIK-4
yciuyr,  TpeboBanusi  moTpeOutens.  [IpaBoBbie  OCHOBBI (UO-1 OINIK-4
rOCyZJapCTBEHHOTO  HOPMHUpPOBaHUA.  Buael  HOpPMAaTHBHBIX NJ-2 OIIK-4
JOKYMEHTOB,  COJEp)KalluX TpeOOBaHUS K MPEeANpUsITHIO, NJ1-3 OTIK-4)
IIPOAYKIMH U yCIyraM, IEpCOHANY HHIYCTPUH FOCTEIPUUMCTBA.
MeTomojioruueckKkye 0COO€HHOCTH MEHEIKMEHTAa KadecTBa B OIIK-3 12 CobecenoBaHue,
HHAYCTPHUHU FOCTENPUUMCTBA. (UA-1 OIIK-3 TECT
QDyYHKIMM KAa4eCTBA 3aMHTEPECOBAHHBIX CTOPOH B NEATEIBHOCTU NJ-2 OIIK-3




TOCTHHUYHOTO mpenanpuatus. CTpykrypupoBaHue (yHKIHU

WJ1-3 OIIK-3)

KayecTBna. OIIK-4
(UA-1 OIIK-4
NJ-2 OIIK-4
NJI-3 OI1K-4)
TumnoJsiorusi 31eMeHToB 00cayxuBanusi Kenorra-Tepakena. OIIK-3 12 CobecenoBanue,
@akTopsl, BIUAIOIIME HA KAa4yeCTBO YCIYyI HA MPEINPUATUAX (MA-1 OIIK-3 TECT
OpraHu3aTopoB Typusma. JleicTByromas cucreMa KiacCcupuKaius N-2 OIIK-3
KOJUIEKTUBHBIX CPEJICTB pa3meleHuss B Poccuu: coxepkanue u NJ-3 OIIK-3)
sTambl mnpoBenaeHUsA. OOmMEe METOAbl OIEHKH KadecTBa B OIIK-4
TOCTHUHHIIE (UO-1 OINK-4
NJ-2 OIIK-4
NJI-3 OIIK-4)
MeHeT:KMEHT Ka4ecTBa 00CTy:KHBAHNS HA OCHOBE. OIIK-3 12 CobecenoBanne,
CrpykrypupoBanus GyHKIUN KadecTBa. CTaTUCTUYECKUE METOIbI (UO-1 OIIK-3 TECT
ydera HajJ KOHTPOJIEM KadecTBa IPOAYKIMM U YCIyr. Bunael NJ-2 OIIK-3
MEKIYHAPOIHBIX CTaHIapTOB. Bunwl MEXIYHApOIHBIX NJI-3 OIIK-3)
OpraHu3anuii mo cranjgaptuzauuu u ceprtudukauuu. [loxasarenu OIIK-4
TapaHTHH U HAJIEKHOCTH Ka4eCTBA IPOAYKLIUN U YCIIYT. (11-1 OIIK-4
NJ-2 OIIK-4
NJI-3 OIIK-4)
NUTOTI'O 3a 3 cemecTp 96

UTOro

96




6. ®OH[ OIIEHOYHBIX CPEACTB MO AUCHHUILINHE

®onn onenouHbx cpeacts (POC) no guctumauHe «MeHeIKMEHT KauecTBa MPOTYKIIHH
U ycayr» 0a3upyercs Ha IEpEeYyHe OCBaNBAEMbIX KOMIIETEHIUH ¢ yKa3aHueM UHAukaropos. POC
obecrieunBaeT 0OBEKTHUBHBIN KOHTPOJIb JOCTHIKEHUS 3allJIAaHUPOBAHHBIX PE3YJIHTATOB O0YUCHUS.
®OC BkIIOYAET B CLO:

- OTIMCaHUE MOoKa3aTesei U KPUTEPHUEB OIEHUBAHKS KOMIICTCHIIMI Ha Pa3JIMYHBIX dTarax
ux (popMHUpOBaHUS, ONTMCAHKE [ITKAJ OICHUBAHUS;

- METOAMYECKUE MaTePUaJIbl, OTIPEICIIAIONINE POLECTyPhl OIEHUBAHUS 3HAHUN, YMECHUMH,
HABBIKOB ¥ (WJIM) OIBITa JIEATEIBHOCTH, XapaKTEPHU3YIOIMUX J3Tanbl  (OPMUPOBAHUS
KOMIIETCHIIN;

- TUTIOBBIC OIICHOYHBIE CPEJICTBA, HEOOXOAMMBIC JIJIsl OLIEHKH 3HAHWW, YMEHUN U yPOBHS
c(hOpMUPOBAHHOCTH KOMITCTCHITHH.

OOC sBisieTcst NPUIIOKEHUEM K JAHHOM MPOrpaMMe JTUCHUTLTAHEI.

7. MeToauveckne yKazaHus JJs 00y4YaOUIUXCS 0 OCBOEHHIO JUCIHIJIMHBI

[Ipucrynas k paboTre, KaXIblii CTYACHT JOJDKEH NMPUHUMATh BO BHUMAHUE CIEIYIOIINE
IIOJIOKEHUS.

JucuunnuHa «MeHemKMEHT KadecTBa NPOAYKUMU M yCIyr» IOCTpOEHa 0
TEMAaTUYECKOMY NPUHIUITY, KaXJas TeMma TMPEICTaBIsAeT COO0OM JIOTMUECKH 3aBEpIICHHBIM
paznen.

JIeKIMOHHBIN MaTepual TMOCBSIIEH PAaCCMOTPEHMIO KIIFOYEBBIX, 0A30BBIX IOJIOKEHHUI
KypCOB U Pa3bSCHEHHIO YYE€OHBIX 3aJaHHil, BBIHOCUMBIX Ha CaMOCTOSITENBHYIO padoTy
CTYJICHTOB.

[IpakTuueckue 3aHATHSA TMPOBOAATCA C IENbIO 3aKPEIJICHUS YCBOCHHON HHQpOpMAaIH,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TNpU PEIICHUH TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHON 00IaCcTH.

CaMmocTtosiTennbHasi paboTa CTYIEHTOB HallpaBlI€Ha Ha CaMOCTOSTEIbHOE H3yUeHUE
JIOMTOJTHUTENILHOTO MaTepuaia, MOArOTOBKY K MPAaKTHYECKUM 3aHSTHSIM, a TaK)K€ BBINOJHECHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

st yCTEeNIHOTO OCBOGHHUS JUCIUIUIMHBI, HEOOXOAMMO BBITIOJIHUTH BCE BHJIBI
CaMOCTOSITENIbHOM pabOThI, UCIIONB3YSl PEKOMEHIyeMble HCTOYHUKH HH(pOpMAILIUH.

8. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE 00ecnieYeHne TUCIUIIUHbI

8.1. IlepeueHb OCHOBHOW M JIONMOJHHUTEIbHOH JIMTEPATYpPbl, HEOOXOAMMOH 1A
OCBOCHHUS TMCHMUILINHBI

8.1.1. [lepeyeHb OCHOBHOI JTUTEPATYPHI:

1. KoGsixk, M. B. VYmpaBieHune kadyecTBOM TOCTUHMYHOTO TPEANPUITUS @ YUCOHUK IS
By30B [Tekct] / M. B. Kob6sik, C. C. Ckobkun ; non pexakmueit C. C. CkoOkuHa. — 2-¢ u3].,
ucnp. u gon. — Mocksa : M3narenscrBo FOpait, 2021. — 518 c.

2. Hukonwckas, E. 10. Ynpasienue kadectBoM roctuHHYHBIX yeayr [Tekcr] / E. TO.
Hukonbsckas. — MockBa : OOmecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO «M31aTenbcTBO
«KHoPyc», 2021. - 198 c.

8.1.2. IlepeyeHb 1ONOTHUTEIBHOM JIUTEPATYPbI:

1. TI'pomsenckuii, C. MeHemxMeHT KadecTBa: yudeOHoe mocoome [Tekcr] / C.
I'pomzenckuii. — M.: IlpocnexT, 2019. — 200 c.

2. EmuceeBa, E. H. MeHeKMeHT kadecTBa [ DIEKTPOHHBIN pecypc] : yaeOHoe mocooue /
E. H. Enuceesa, A. B. JKarnoBckas. — DneKTpoH. TeKCTOBbIe JaHHbIE. — M. : M3naTensckuii
Jom MMHCuC, 2018. — 108 c¢. — 978-5-906953-57-3. — Pexum pgocryma:
http://www.iprbookshop.ru/84410.html



8.2. IlepeueHb Y4eOHO-METOAUYECKOr0 OOecmeYeHHs CAMOCTOATEJLHONH PaGoThI
o0yyarommxcsi N0 JMCHHIJIMHE:

1. Metoauyeckue yka3aHUsl IO BBIMOTHCHHUIO TMPAKTHUYECKUX PA0OT MO JAUCIHUILTAHE
«MeHeDKMEHT KadecTBa MPOAYKIMH W YCIyr» Ui HampabieHus mnoarotoBku 43.04.03
I'octuHnyHOE A€ENO.

2. Meronuyeckue ykazaHUS i1 OOYYalOIIMXCS 1O OpraHU3alid U IPOBEIACHHIO
CaMOCTOSITENILHON pa0OoThI IO TUCHUIUIMHE «MEHEHKMEHT Ka4ecTBa MPOAYKIIUU U YCIyT» s
HanpasyieHus noarotToBku 43.04.03 ['octuHUYHOE /€II0.

8.3. IlepeyeHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKANIMOHHON  ceTH
«HTEepHET», HEOOXOAUMBIX JJIsl OCBOCHHS TUCHUTINHDI :

1. http://biblioclub.ru - 5BC «YHuBepcurerckas 6HOIMOTEKA OHIIAWHY;

2. http:/lwww.iprbookshop.ru - DBC «IPRbooks»;

3. http://www.consultant.ru - CnpaBouno-npaBoBasi cuctema Koncynsranrtllitoc;

4. http://catalog.ncstu.ru/ - Dnexrponnas 6ubaoTeka CKOY;

5. antiplagiat.ru - 3AO «AwuTu [lnaruary.

9. llepeuenb HHGOPMATMOHHBIX TEXHOJIOTHIA, MCMOJIb3yeMBbIX MPH OCYLIECTBICHUH
0o0pa3oBaTe/IbHOIO Mpouecca MO0 JAUCHUILUIMHE (MOAYJII0), BKJIKYasA IepevYeHb
NMPOrpaMMHOIo odecrnedeHnsi H MHPOPMALNMOHHBIX CIIPABOYHBIX CHCTEM
[Ipy 49TeHuu JEKIHUI UCHONB3YETCS KOMIIBIOTEpHAsh TEXHUKA, JE€MOHCTpAIUH
MPE3CHTALMOHHBIX MYJIbTUMEAUNHBIX MaTepHaioB. Ha NpakTUYECKUX 3aHATUSIX CTYIECHTHI
MPEJICTABIISIIOT MPE3eHTAlluH, TOATOTOBICHHBIE UMH B YaChl CAMOCTOSTEIbHON PaOOTHI.
HNudopmanuoHHbie CIPABOYHbIE CHCTEMbI:
NudopmannonHo-cripaBoyHble 1 MHGOPMAIMOHHO-TIPABOBBIE CUCTEMBI, HCIOJIb3yEeMbIe
NIPU U3YYCHHUH TUCIUIUINHBIL:
1 | http://biblioclub.ru - DbC «Yuuepcuterckas 6udmnoreka OHJITAVH»
2 | http://www.iprbookshop.ru - D5CIPRbooks
ITporpammHOe oOecrieueHue:

Anpt Pabouast cranmms 10

Anpt Pabouas cranmmsa K

AnbT «CepBep»

[Taker oducHbIx nporpamm - P7-Oc¢uc

AWIN|F

10. Onucanne MaTepuaJIbHO-TeXHHYECKOH 0a3bl, HEOOX0AMMO A/l OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO MPOLECCA MO0 JUCIUIIHHE

JIekuMoHHbIE 3aHATUS  |YueOHas ayauTopus JUId TpPOBEACHUS  y4YEOHBIX  3aHATHIH,
OCHalllCHHas MYHBTHMCﬂHﬁHBIM O60py210BaHI/IeM U TEXHHUYCCKUMU
CpeACcTBaMu OOyUYEeHHUS.

[TpakTnueckue 3ansaTust [YueOHas ayAuTOpusl JJii TPOBENEHUsS Y4EeOHBIX  3aHATHIA,
OCHAII[EHHas! MYJIbTUMEIUUHBIM O0OpPYIOBAaHHEM M TEXHHUYECKHUMHU
cpencTBamMu OOy4eHHUS.

CamocrosarenbHas pabota |[lomenienne s CaMOCTOSTENbHOH — paboThl  0Oyyarommxcs
OCHAIICHHOE€  KOMIIBIOTEPHOM  TEXHUKOW C  BO3MOXHOCTBIO
NOJAKJIIOUeHUs1 K ceTh "MHTepHeT" M BO3MOXXHOCTBIO JOCTyHa K
AIIEKTPOHHON nH()OPMAITMOHHO-00pa30BaTEIHHON cpene
YHUBEPCUTETA.

11. OcoOeHHOCTH OCBOEHHUS] AUCUMILUIMHBLI (MOAYJIS) JULIAMH C OrPAHUYEHHBLIMH
BO3MOKHOCTSIMM 310POBbA
OOyyarommMcst € OrpPaHMYEHHBIMA BO3MOXKHOCTSIMH ~ 3/I0POBBSI  MIPEIOCTABIISIOTCS
CrielMajgbHble YYEOHMKH, ydeOHBIE IMOCOOMS W IUIAKTHYECKHE MaTepHallbl, CIICIHAIbHBIC
TEXHUYECKHUE CPEICTBAa OOYYCHHS KOJUICKTUBHOTO W WHAMBHAYAIBHOTO MOJIb30BAHUS, YCIYTH
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accUCTeHTa (MTOMOIIHUKA), OKA3BIBAIONIETO OOYYAOIIMMCS HEOOXOIUMYI0 TEXHUYECKYIO
HIOMOIIlb, & TAKXKE YCIYT'H CypAONEPEBOTIUKOB U THU(IOCYpAONIEPEBOTUUKOB.

OcBoeHue AUCHUIUIMHBI (MOIYNSI) OOYYAIOUIMMHCA C OIPAaHMYCHHBIMH BO3MOKHOCTSIMHU
3JI0pOBbsSI MOXET OBbITh OPraHM30BAHO COBMECTHO C JAPYIrMMHM OOYYaroIIMMHUCS, a TaKXke B
OTJENBHBIX TPYIIIaX.

OcBoeHue AUCHUIUIMHBI (MOIYNs) OOYYarOUIMMMCA C OIPaHMYEHHBIMH BO3MOXHOCTSIMHU
3I0pPOBbSI  OCYHIECTBISIETCS C  YY4ETOM OCOOCHHOCTEH TCHXO(U3MYECKOTO  pa3sBUTHS,
VH/IMBUYaJIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3/I0POBBS.

B memsx JOCTYmHOCTH TOJMyYeHHS BBICHIETO 00pa3oBaHUs MO 00pa30BATENbHOM
IporpaMMe JUIaMU C OTPAHUYEHHBIMU BO3MOXKHOCTSAMU 3/10pPOBBS P OCBOCHUU JIUCLUIIIUHbBI
(Momynst) obecrieunBaeTCst:

1) nnst U1 ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbS 110 3pEHHUIO:

- TpPHUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIUN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IIOMOILlb C YYETOM MHAMBHIYyaJIbHbIX OCOOCHHOCTEH (IOMOraeTr 3aHiATh pabodee MecTo,
HepeABUraThCs, IPOUNTATh U 0OOPMHUTH 33JaHKE, B TOM YHCJIIE, 3alIMCBIBAsI TI0]] TUKTOBKY),

- IUCBbMEHHBIE 33JJaHMs, a TAK)Ke MHCTPYKLUH O MOPSJIKE UX BBINOJIHEHUS 0OPMIISIOTCS
YBEIUYEHHBIM IIPHPTOM,

- crenuanbHble YUeOHUKH, ydeOHbIe MOCOOMS U JAMJAKTUYECKUE MaTepuanbl (MMeroIue
KpYIHBIN mpudT wim ayauodaiinsr),

- UHAMBUJyaJlbHOE paBHOMEpHOE ocBelleHne He meHee 300 ok,

- Tpu HEOOXOAMMOCTH CTYAEHTY [UId BBIIIOJHEHHUS 33JaHUSl IPEIOCTaBIACTCS
YBEJIMYMBAIOLIEE YCTPOHCTBO;

2) 11t UL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbS TI0 CITYXY:

- IpPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIUMN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IOMOTaeT 3aHATh padodyee MecTo,
nepeABUraThbCs, IpOUnTaTh U 0HOPMUTH 3a]JaHKE, B TOM YHCIIE, 3alIUChIBAs MIO]] IUKTOBKY),

- o0ecrieyuBaeTcsi HalIW4YMe 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJJIEKTUBHOI'O
MOJIb30BAHUS, TP HEOOXOJMMOCTH OOydaromeMycss TpPEIOCTaBISETCS 3BYKOYCHUIMBAIOIIAS
annaparypa UHIUBUAYaTIbHOTO MOJIb30BAHUS;

- obOecneumBaeTcs  HAWISKAIIMMU  3BYKOBBIMH  CpPEACTBAaMH  BOCIPOU3BEICHUS
uHpOpMaInH;

3) anst U1 ¢ OrpaHMYEHHBIME BO3MOXKHOCTSIMHU 3/I0POBbS, UMEIOIINX HAPYIIEHUS OMOPHO-
JIBUTATENILHOTO ammapara (B TOM 4MCJe C TSKEJNbIMM HapyIIEHUSIMU ABUraTeIbHBIX (DYHKIMHA
BEPXHUX KOHEYHOCTEH MIJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- IUCbMEHHBIE 3aJ]aHHs BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CIEHUATU3UPOBAHHBIM
POTPaMMHBIM 00ECTIeYeHHEM MIIA HaTMKTOBBIBAIOTCS aCCUCTEHTY;

- 110 XKeJIaHHIO CTYJEHTA 3aJlaHNsl MOTYT BBITIOJHATHCS B YCTHOU (opMme.

12. OcoOeHHOCTH peaJM3anMy JMCHHUILVIMHBI C TNPHMEHEHHEM JANUCTAHIHUOHHBIX
00pa3oBaTe/IbHBIX TEXHOJOTHH M 3JIEKTPOHHOI0 00y4eHHs

Cornacho yactu 1 crareu 16 denepanbHoro 3akoHa oT 29 nexadps 2012 r. Ne 273-P3
«O06 obpazoBannu B Poccuiickoit Denepanuuy TMOJ 21eKMPOHHLIM 00yYeHuem TIOHUMACTCS
opranu3zaiysi 00pa3oBaTeIbHON JEATEIBHOCTH C IPUMEHEHHEM CoZeprKalliencss B 6a3ax JaHHbBIX
U HCIOJB3yeMOM TMpu  peaiu3aluu  o0pa3oBaTelbHBIX IporpaMMm  HHOpManuu U
oOecrieunBarOIUX ee 00paboTKy HH(POPMALMOHHBIX TEXHOJOTUH, TEXHUYECKUX CPEICTB, a
Takke HHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, o0ecrneynBarouuxX mepenady Io
JUHUSAM CBSI3M yKa3aHHOM MH(pOpMalMM, B3aUMOAEHUCTBHE OOYy4arolIMXCs M MeAaroruyecKux
pabotHukoB. Ilon oOucmanyuonnvimu obpazosamenvubiMu mexHoro2UAMYU TTOHUMAIOTCS
o0pa3oBaTeNbHbIE TEXHOJOIHH, pealu3yeMble B OCHOBHOM C MPHUMEHEHHEM HH(POPMALUOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OIMOCPEIOBAHHOM (HAa pAcCTOSHWU) B3aUMOAECHCTBUU
00yYaromuxcst ¥ MeJarorndeckux paboTHUKOB.

Peanu3anus TUCHMIUIMHBI MOXKET OBbITh OCYLIECTBIICHA C IPUMEHEHUEM TUCTAHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHH W 3JEKTPOHHOrO OOY4YeHHMS TOJHOCTBIO WM YaCTHYHO.
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Komnonentst YMK nmuctumummebel  (pabodast mporpamMma JUCHUIUIMHBI, OIEHOYHBIE U
METOIMYECKHe  MaTepuaibl, (QOpMBI  aTrTecTaluu), pealu3yeMod ¢  IpPUMEHEHUEM
JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH U SJICKTPOHHOTO O0YYCHWS, COIePKAT YKa3aHUE
Ha UX UCIOJb30BaHUE.

[Ipu opranuzanuu oOpa30BATEIBHOW JEATEIHHOCTH C NMPUMEHEHHWEM JIHCTAHIIMOHHBIX
00pa3oBaTeNbHbIX TEXHOJOTUH U DJIEKTPOHHOTO OO0y4YeHHs MOTYT IpeayCcMaTpUBaThCs
ACUHXPOHHBIH W CHHXPOHHBIM CIHOCOOBI OCYIIECTBICHUS B3aWMOJCUCTBHUS yYACTHUKOB
00pa30oBaTeNbHbIX OTHOIICHUN MOCPEACTBOM HH(GOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«HTepHeTY.

[Ipy npuMeHeHUM AMCTAHIMOHHBIX OOpPA30BATENbHBIX TEXHOJOTUH U 3IIEKTPOHHOIO
oOydeHHssT B pacnUCaHWM MO JUCHHUIUIMHE YKa3bIBAKOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHSI YYaCTHUKOB OOpa30BATENbHBIX OTHOIIEHUH MOCPEICTBOM HH(YOPMAIIMOHHO-
TenekoMMmyHuKanmoHHoi cetu «MutepHer» (BKC-BumeokoHpepenicps3p, T — anekTpoHHOE
TECTUPOBAHUE); CCHUIKH Ha 3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3oBarenbHyto cpeqy CKOVY, na
oOpa3oBaTelbHbIC TUIAT(HOPMBI U PECYPCHl MHBIX OpraHU3allui, K KOTOPBIM TPEI0CTaBISETCS
OTKPBITBIA JOCTYN 4epe3 UHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeTy»; s
CHHXPOHHOTO OOy4YeHHUsI - BpeMsl TNPOBEICHUS OHJAWH-3aHATHH U TpenojaBaTenu; s
ACMHXPOHHOTO OOYUYEHUS - aBTOPHI OHJIAITH-KYPCOB.

[Ipu opranuzanuu NOPOMEKYTOYHOM aTTECTAllMd C MIPUMEHEHUEM JUCTaHIIMOHHBIX
00pa30oBaTeNbHbIX TEXHOJOTHH M 3JIEKTPOHHOTO OOyuYeHHUs HCIHONb3YyIoTca Meronnyeckue
PEKOMEHIAUKA IO TPHUMEHCHUI0 TEXHUYECKHX CPEJICTB, 00CCICUMBAIONINX OOBEKTHBHOCTH
pe3yNbTAaTOB MPHU MPOBEACHUH MPOMEXKYTOUYHOM U TOCYIapCTBEHHOW HTOrOBOM aTTeCTallUU IO
0o0pa3oBaTeNbHBIM IPOTPaMMaM BBICHIETO O00pa3oBaHWs - MporpaMmaM OakajaBpHara,
mporpaMMaM CIleluainuTeTa U MporpaMmaM MarucTpaTypbl ¢ MPUMEHEHUEM TUCTAHIIMOHHBIX
obpasoBarenbHbix TexHoJoruk (Ilucemo MwunoOpHaku Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O HamnpaBicHHH METOAMYECKUX PEKOMEHIAIHH').

Peanu3anust qTUCHUILTUHBI ¢ TPUMEHEHHEM 3JIEKTPOHHOTO OOYYEHHUs U TUCTAaHIIMOHHBIX
00pa3oBaTeNbHBIX  TEXHOJOTMM  OCYIIECTBISIETCS C  HCIOJB30BAHMEM  DJIEKTPOHHOMU
uH(popMalnoHHO-00pa3oBarenbHOM cpenbl CKDY, k KoTopoit obecniedeH OCTy 00yJaromuxcs
yepe3 HHGOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHYIO ceTh «MHTepHEeT», WU C HUCIOJIb30BAHUEM
pPECYpPCOB HHBIX OpraHu3anuii, B TOM 4YHCIe IIaTGopM, MPEAOCTABNISIONIMX CEPBHUCHI s
MIPOBEICHUS BUCOKOH(DEPEHITUH, OHNIaH-BCTped U ucTaHinoHHOTO 00yuenust (MTC-JIuHK),
a TaKKe C UCIHOJIb30BAHUEM BO3MOXXHOCTEH COLMAIBHBIX CETeH ISl OCYIIECTBICHUS
KOMMYHHUKAITUU 00YJarOIIUXCs U MPEToaBaTesei.

Y4eOHO-MeTOAUYECKOE OOECTeueHne AUCIUILINHBL, peaTu3yeMol ¢ MpUMEHEHHEM
AJIEKTPOHHOTO OOYYE€HHMS W JIUCTAHIIMOHHBIX OOPa30BAaTENbHBIX TEXHOJOTUM, BKIIOUYAET
MPEJICTABICHHBIE B DIIEKTPOHHOM BHJE€ pabOuyl0 MpOrpaMmy, y4eOHO-METOAMYECKHE MOCOOus
WM KypcC JIEKIMH, METOAMYECKHE YKa3aHWS K BBHIMOJHEHUIO PA3IMYHBIX BHUAOB Y4eOHOM
NESTENIbHOCTH  OOy4aroluxcs, MPeAYyCMOTPEHHBIX JUCHHUILUIMHOW, U TMpoune ydeOHo-
METOMYECKHE MaTEpHAaIIbl, pa3MEIICHHbIC B MHPOPMaIIMOHHO-00pazoBarenbHol cpene CKDY.
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