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BBenenne

Pecropannoe neno xak ydeOHas AMCHUIUIMHA JaéT MpEICTaBICHUE O mpouecce QpyHK-

HUOHHUPOBAHUSA NCATCIBbHOCTH CJIy)K6BI NUTaHUA B MHAYCTPHUU I'OCTCIIPUUMCTBA.

]_ICJ'IBIO OCBOCHUA AUCHUIIIINHBI ((PCCTOpaHHOG JCII0» ABJISICTCA BBIABJIICHHUEC 3JICMCHTOB,

KOTOpBIEC UMEIOT NPUHINIHAIBHOE 3HaYEHUE JUIA yCIleXa NPEANPUSTUS TUTAaHUS U PACKPBITh UX
B3aUMOCBA3U. MeHemKep CJIy)K6bI IMUTaHUA OOJKCH YMCTb CKOOPAHWHUPOBATH BSaHMOHCﬁCTBHe
TPEX JIEMEHTOB: ITOCETHTEINCH, PYHKIIMOHATIBHYIO ACATEIBLHOCTD NMPEIIPUATHS MUTaHUS (TIpes-
JaraeMblii HaOOp OJIFO M HAITUTKOB, (PU3UUECKHE IMapaMeTphl U ONEpALlH 3aBE/ICHHS) U MepCo-
Hasa. 3ajaya pecTOPaHHOrO OnepaTopa — YIPABIATh 3TUMH TPeMs 3J€MEHTaMH TakuM o0pa-
30M, YTOOBI KJIMEHTHI OBIIN HMOJIHOCTBIO YAOBJICTBOPCHEI.

3amauaMy OCBOCHHUS JUCHUIUIMHBI «PecTopanHoe nenoy» sBisiercs popMupoBaHue 3HAHHH,

YMCHI/Iﬁ M HABBIKOB I10 CJICAYIOIIHUM HaIlpaBJICHUAM ACATCIBHOCTH:

U3y4eHHE TOCTUHUYHOTO U PECTOPAHHOTO CEPBUCA, YCIYT MPEANPHUITUN 00IIECTBEHHOTO
NUTaHUS TOCTUHUYHBIX KOMILJIEKCOB;

U3y4eHHe HOPMATUBHOM U TEXHUUYECKOW JOKYMEHTAIUH;

U3y4eHHe PEeKOMEHJALUI 10 COCTABICHHIO COANTaHCUPOBAHHBIX PALIMOHOB MUTAHUS IS
TYpPHUCTOB;

U3Y4YE€HHUE PEKOMEHAIMI 110 TUTAHUIO JIETEH B TYPUCTCKUX YUPEKACHUSX;

U3YYEHHE KIHOYEBBIX (DAKTOPOB, BIMSIOMIMX HA POCT OM3HECA U ONPEIEIIAIOINX YyCIIel-
HOCTb 3aBe/IeHUS U (PUHAHCOBBIX OCHOB PECTOPAHHOM HHAYCTPHH;

U3y4uTh (POPMHUPOBAHME M IOCIEIOBATEIBHOE IMPOXOKICHUE MOTOKA MPOJYKTOB MHUTA-
HUSl 1 HAaIIUTKOB Y€pe3 BCE ONEPALMOHHBIE YUYAaCTKU pECTOpaHa — OT IOCTAaBIIMKOB J10
KOHEYHOT'O IOTPEOUTEIIS,

U3y4uTh 3(PPEeKTUBHBIE MPOLEAYPHI 3aKYIKH, IPUEMKH, XPAHEHUS U OTITyCKa MPOTYKTOB
NUTAHUS, HAIUTKOB W MPOYMX IMPOIYKTOB, 00ECTICUMBAIOMINX (YHKIIMOHUPOBAHHE DPe-
CTOpaHa, a TaKkKe OTMEYaroTcs HanloJee BaXKHbIE NMPOU3BOJCTBEHHBIE M OOCITYKUBAIO-
1€ CUCTEMBI C TOUKHU 3peHus Hanbosiee 3p(HEeKTUBHOTO KOHTPOJIS 3aTpar;
chopMUpoBaTh 001IME NPEICTABICHNS TEXHOJIOTHYECKOMY KyXOHHOMY 000pYyI0BaHUIO U
3JIEMEHTaM MHTEpbepa peCTOPaHHOTO 3aja, 00CIY)KMBAHUIO U PEMOHTY TEXHOJIOTHYECKO-
ro KyXOHHOT0 000py/1I0BaHMs, a TAKXKe KOMIUIEKCHOH IporpaMme SHeprocoepekeHus;
aHaAJTM3UPOBATh BaXKHOCTh OOECTEUYEHHUs JOKHOTO CAaHUTAPHO-TUTMEHUYECKOTO COCTOS-
HUS ¥ 0€3011aCHOCTU MUTAHHUS.
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XapakTepucTHKA U Kjaccupukanusi npeanpusiTuii 001ecTBeHHO-
ro MUTAHUSA

OyHKIUM TPEANPUATHH OOIICCTBEHHOTO MUTAHUS. Y CIYTH, MPelo-
CTaBIIIeMble TPEANPUATHIME oOmIecTBeHHoro nutanus. Kinaccuduxa-
WS TPEATNPUATHI MUTAaHUS B 3aBUCUMOCTU OT XapakTepa UX JeATelb-
Hoctu. Kimaccudukanus npeAnpusTHii MUTaHUS B 3aBUCUMOCTU OT TH-
na. dakTopbl, onpeAeNoNIie THN MPEANPUITHS MUTAaHUSI. XapakTe-
pUCTHKA W KJIacCH(PHUKAIIAI pecTOpaHoB, 0apoB, kade, kodeeH, Kade-
TEPHEB.

Oco0eHHOCTH OpraHHM3alii PeCTOPAHHON JeATeJTbHOCTH B I'OCTH-
HUYHOM OHu3Hece

OCc0OEHHOCTH OpTaHM3aIlul PECTOPAHHOMN NEATEeIPHOCTH B TOCTUHUY-
HoM Om3Hece. OcobeHHOCTH (PUHAHCOBOW IEATEIBHOCTH PECTOPAaHOB
IpU TOCTHHHUIAX. MapKeTWHroBasi IMOJHUTHKA YIPABICHHUS OTEIEM B
OTHOILICHHUH PECTOPAHHOM JESTEITbHOCTH.

Buabl MeH10

Hasnauyenune meHro. Tumbl MeHr0. XapaKTEepUCTUKAa MEHIO TaOJIbJIOT,
OCHOBHBIE€ XaPaKTEPUCTUKU, PAa3HOBUAHOCTU. XaAPAKTEPUCTUKA MEHIO
a JIs KaprT.

MeH10 HATMTKOB
Mento HantuTkoB. OOIIHE MTpaBwiia MOAAYH BHUH.

IlnanupoBaHue MeHIO

Conepxanue MeHwo. [luzaitH pecTtopaHHOro MeHio. PasmenieHue
HauMEHOBaHU# Oi07 B KapTe MeHio. CioBecHOe onmucanue. MeHio u
LICHBI.

MepueHIaii3uHT MEHIO
Buael Mepuenpaiizunra MeHto. Hacrennole aucruien ILimakaTel.
HanomnpHbie ctennpl. Bknaapmmu. Ilmanmer-nanaTku.

Dduiiocopusi 1 MeTOAbI IEHOOOPA30BAHUSI B MEHIO
Lenoob6pazoBanue. ®unocodun neHoodbpazoBaHuss. MeToIbI IEHOO0-
pasoBanus. llenooOpa3zoBaHue myTeM HalleHKU. lleHOOOpa3oBaHue Ha
ocHOBe cebectoumoctu. dakTrueckoe 1eHooOpa3oBaHue. MeToj Ba-
JIOBOW HAIlEHKW WJIM BAIOBOW mpuObuH. MeTos 6a30Boi neHsl. OreH-
Ka COBOKYITHOH 3()()eKTUBHOCTH MEHIO.

AHaJIn3 MeHI0
Anamm3 MeHro. [IpuOsuIbHOCTS M MOy NIIpHOCTH. OtieHKa 3P PeKTHB-
HOCTHU MEHIO.

Cnoco0bl OpraHu3aluy MPOU3BOACTBA MPOAYKTOB MUTAHUS
OCHOBHBIE 3JIEMEHTHI MpPOIecca MPOU3BOACTBA TPOAYKTOB IHUTAHMUS.
TpaauIMOHHBIA METOA MPOU3BOJACTBA. TpaTUIIMOHHOE MPOU3BOICTBO
C HUCHOJb30BaHMEeM MonyhadpukaTtoB. lleHTpain30BaHHBIE METOBI
MPOU3BO/ICTBA.

Cnoco0bl oOpraHu3anuy Npou3BOICTBA HAMUTKOB
ACCOPTUMEHT AJKOTOJIBHBIX U 0€3aJKOTOJFHBIX HAMUTKOB. CriocoObl
HpOI/I3BOJICTBa U nmoga4yu aJJKOTOJIBHBIX U 6632U'IKOI'OJ'[BHI)IX HAIIUTKOB.

Opralmsam/m MPpOU3BOACTBA MNMPOAYKIHH OﬁmeCTBeHHOFO nuTa-
HHHA C HCITOJIB30BAHUEM OXJIAKICHUA

OcCHOBHEBIE MNPUHOUIIBI METOAAa OpraHu3alud IMPOU3BOACTBA MPOAYK-
jR8%041 06HICCTBCHHOFO UTAaHWUA C UCIIOJIb30BAHHUCM OXJIAXKACHUA.

Opraﬂnsaunn MPpOU3BOACTBA NMPOAYKIHH OﬁmeCTBeHHOFO nuTa-
HHUA ¢ UCTTOJIBb30BAHUEM 3aMOPaA)KUBAHUSA. Cy-BHI[
TexHooruuecKmit IIPOU3BOJICTBA C UCITIOJIB30BAHUEM 3aMOPAXHUBAHUA.




TeXHOIOTMYECKUH MPOM3BOICTBA MPOAYKIMU C MOCIEAYIONMM OXJia-
xaeuaneM. Cy-Bun (Sous vide) .

7 Opranu3anus 3aKylKH H IPUEMKH MPOAYKTOB 4 2
JKu3HeHHBIN UK yripaBiieHus pecropanoM. OO0sI3aHHOCTH MEHEIKepa
MO 3aKyNKaM. 3aJa4yu CIy>KObl cHaOXeHus. DTambl MPOLEAYphl 3aKyTI-
k. Kputepun BbIOOpa mocTaBmiuKa. MeTosl 3akynmkn ToBapos. Ilo-
KyIKa 10 KOHTPAaKTy WX TeHAEpY. MeTo]] 3aKyNKH «K3II-3HI-KIPPU»:
npeumyiiecTBa v Hegoctatku. OcoOEHHOCTH 3aKYNKH HAIIUTKOB

7 Opranu3auusi XpaHeHusi IPOIYKTOB
Xpanenre. OTIyCcK MPOAYKTOB MUTAHHS CO CKiIaga pecropana. KoH-
TPOJIb 3aIaCOB.

8 IIpoaBu:keHue pecropana 4
Oramsl mporecca MpoaBMKeHH pecTtopana. OCOOEHHOCTH CYIIIECTBY-
IOIIUX METOJIOB COCTaBJICHHS OFO/KETa Ha IeNu MpoaBrkenus. Kiro-
YEeBBIC KOMITOHCHTBHI YCICIIHOTO CTHMYJIMPOBAaHUS MPOJaX: Mep-
vgagnai3uar u PR-kammanus

8 Pexyiama Kak HHCTPYMEHT MPOJABHKEHHSI PeCTOPaHa
OyukiKr peknamel. Kputepun or60pa MeanacpeicTB IS PEKIAMBI
pectopana. CteneHb 3(()EKTUBHOCTH Pa3HBIX MEAMACPEICTB.

9 Kaaccudukanmus MeTo10B 00Cay:KHBAHUSI U HX XaPaKTePUCTUKA 8
CyIIecTByOIIME METObl OpPTraHW3aIlMyd OOCITY)KHBAHHS TPH MOa4e
0JIr0]T KIaCCU(UITUPYIOT TI0 CICAYIOIIUM KaTErOPUsIM: CaMOOOCTYXKH-
BaHUE, 00CTy)KUBaHUEe O(UIIMAHTAMU; TIPEJOCTABICHHUE CICIIHATbHBIX

yeryr

9 ®opMBbI PECTOPAHHOI0 00CIY;KHBAHMSI

CeMelHbIA, WM aHTIMACKUM, THI 00CTy)KUBaHWS. [IOpIMOHHBIN, WM
aMepUKaHCKUH, THIT 00CcTykuBaHuUsL. DpaHITy3CKUil THTI, WITH 00CITy>KIBa-
HUeE 3a cToJioM. Pycckuii Tumn oOcimykuBanus. bydernoe obcmyxuBaHue

9 Oprannzanusi 0aHKeTOB ¢ YACTHYHBIM 00CTy:KMBaHMeM O(uIu-
aHTaMH

IloaroroBka k nmpoBeneHMIO OaHKeTa U 00cTyXrBaHue. bankeT-puem ¢
MOJHBIM 00CITyXHUBaHUEM ouianTamu. baHkeT-npuem ¢ MoiHbIM 00-
CITy)XKMBaHHEM oQuIIMaHTaMu. baHkeT-yai

Oypuer. Kokreiinb

9 Oprannsanusi 0aHKETOB € MOJHBIM 00CJYy:KHBaHUEM O(GHIMAHTA-
MH

[lonrotoBka k mpoBeneHuio GaHkera u oOciyxuBaHHe. baHker c ya-
CTUYHBIM 00CITyKMBaHHEM O(HLIMAHTAMH.

e}
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INPAKTUYECKASA PABOTA Ne 1

Tema: XapakTepucTuka u KJaaccu@uKanus NpeInpusTHi 001eCTBEHHOT0 TUTAHUS
Hean padoTwl: hopmuposanue npedcmasieHus 0 Kiaccugpukayuy npeonpusmuil NUmanus u mpeoo-
BaHUL K HUM

OuenuBaemble komnerennun: [1K-1, TTK-2

[Tutanue sBASETCS OMHOM M3 OCHOBHBIX YCIYTI B TE€XHOJIOTUH TYpPHUCTCKOro o0cmykuBaHus. Ty-
pHCTCKasi MHIYCTPUS MUTaHUs BKIIOYaeT B cedst pecTopaHsl, kKade, 6apbl, CTONOBBIE, (aOPUKU-KYXHH,
(babpuku 3aroToBOYHbIE, Oy(EThl, MANUIBIYHbIE U YAOBIETBOPSAET (PU3HOIOTMYECKYIO MOTPEOHOCTD
Typucta B nuuie. JlaHHble TpeanpusATHS MOTYT HaXOAUTHCSA KaK B COOCTBEHHOCTH TYPUCTCKHUX
¢bupm, Tak U Ha MpaBax apeHAbl. BOJBIIMHCTBO U3 HUX BCTPOEHO B TYPUCTCKO-TOCTUHUYHBIN OJIOK,
U SBJISICTCS UX YaCThIO, peXKe JaHHbIC NPEANPHUITUS paboTalOT B aBTOHOMHOM (CaMOOBITHOM) peXUMe
U SIBJIAIOTCS. KOMIIOHEHTaMH OTPOMHOI0 KOMILJIEKCa [T0J1 Ha3BaHHEM OOIIECTBEHHOE ITUTaHHE.




OO01miecTBeHHOE TUTAaHUE OJHOW M3 MEPBBIX OTpAciei HAPOMHOTO XO35SHUCTBA BCTAJIO HA PEIIHCHI
npeoOpa3oBaHus, MPUHSB IPy3 OCTPEHIINX MPOOJIEM MEPEXOTHOrO Mepruoja Ha PhIHOYHBIE OTHOIIE-
HUS. DBBICTppIMM TemMmamu MpolUia MNpUBaTH3AlMs TNPEANPUITAN, H3MEHWUJIach OpPraHHU3alMOHHO-
npaBoBasi GopMa MPEANPHUATHI 0OIecTBeHHOro nUTaHus. [10SBUIIOCH OONIBIIOE KOMUYECTBO YaCTHBIX
MaJbIX MpeAnpusATuii. MHorue mpeanpusaThs OOIIECTBEHHOrO MHUTAHUS SIBJISIOTCS YHCTO KOMMepYe-
CKHMMH, HO HapsAy C 3TUM pa3BUBAETCA M COLMAIBHOE IUTAHUE: CTOJOBBIE NPHU MPOU3BOACTBEHHBIX
NPEANPUATHIX, CTYACHYECKHE, IIKOJIbHbIE CTONOBbIe. [losBist0TCS KOMOMHATHI MUTaHUs, (PUPMBI, KO-
Topbie OepyT Ha cedst 3aJaul OpPraHu3aluH COLUAIBHOTO ITUTAHMS.

[TpenmpusTus 00IIECTBEHHOTO MUTAHUS BBIMOJIHIIOT TPU B3aUMOCBSI3aHHbIE ()YHKITHH:

MIPOU3BOJICTBO KYJIMHAPHOU MPOIYKIIUU;

peanu3anus KyJIMHApHOW MPOAYKIMN; OPraHU3alUs €€ TOTPeOICHHUS.

Tun npeanpustTis OOILIECTBEHHOTO MUTAHUS OMPENENSIETCS XapaKTepHBIMU OCOOEHHOCTSIMHU 00-
CIIy’)KHBaHUs, aCCOPTUMEHTOM peaau3yeMOl KyJIMHAPHOU MPOAYKIIMU U HOMEHKJIATYpOl IIpeloCTaB-
JsieMbIX moTpedutensam ycuyr. [lpu onpenenenuu Tura npeAnpusTHs YUUTHIBAIOT cileqyomue gax-
TOPBI:

ACCOPTUMEHT peaiu3yeMoi MPOAYKIIUH, €€ pPa3HO00pa3He U CI0KHOCTh U3TOTOBICHUS

TEXHUYECKYI0 OCHAIICHHOCTh (MaTepUalbHYIO 0a3y, HH)KEHEPHO-TEXHHYECKOE OCHAIIECHUE, 000-
pyJIOBaHHE, COCTAB MOMEIIECHUH, ApXUTEKTYPHO-TUTAHUPOBOYHOE PEIICHHUE)

METO/bl 00CTYKHUBaHUS

KBIM(UKAINIO IEpCOHAIIA

KauecTBO 00CITyKUBaHUS

HOMEHKJIATYPY MPEI0CTaBISIEMbIX OTPEOUTETISIM yCITyT

Knacc npeanpusatus oOUIeCTBEHHOTO NPEANPUATUS TUTAHUS ONPEIEIIAETCS COBOKYITHOCTHIO OTJIU-
YUTEIbHBIX MPU3HAKOB MPEANPUSATUS OMPEIENEHHOr0 THUIa, XapaKTePHU3YIOUUX KadeCTBO MpPeao-
CTaBJIIEMbIX YCIYT, YPOBEHb U YCIOBUS 00CITYKUBAHUSL.

Ycnyra OOIIECTBEHHOTO TMUTAHUSA - PE3YydbTaT JACATENbHOCTH MPENNpUATUN U TpaKIaH-
NpeANPUHUMATENCH 110 yIOBJIETBOPEHHUIO MOTPEOHOCTEH MOTPEeOUTENs B MUTAaHUH M TPOBEICHUU J10-
cyra. IIporecc 00CTy)MBaHUSI — COBOKYITHOCTb OMNEPALNii, BBITOJHIEMBIX HCIIOJHUTENIEM MPH HEIO-
CPEICTBEHHOM KOHTaKT€ C MOTPEOUTENEM YCIIYT MPH peai3allii KyJIWHApHOW MPOAYKLHUU U OpraHu-
3allUU 10CYTa.

KauecTBO yciyr JOJKHO YAOBIETBOPATh YCTAHOBJIEHHBIM WJIM IPEIIOJIAraéMbIM OTPEOHOCTIM
notpeduTeneil. Yciayru oOLIeCTBEHHOIO MHUTaHUsS JIOJDKHBI OTBeYaTh TPeOOBaHUSAM 0€30MacHOCTH U
HKOJIOTUYHOCTH, 11€JIEBOMY Ha3HAUEHUIO U MPEAOCTABISTHCS NOTPEOUTENSIM B YCIIOBUSAX, OTBEYAIOLINX
TpeOOBaHUAM JEHCTBYIOLIMX HOPMATUBHBIX JIOKYMEHTOB. B mpomecce oOcmyxuBaHus notpeduteneit
KOMIUIEKC YCIIYT JOJKEH COOTBETCTBOBATH TUIY Mpennpustus. IIpum okasaHuu yciyr AOKHO OBITH
YUYTEHO TpeOOBaHUE HPrOHOMUYHOCTHU, T.€. COOTBETCTBUE YCJIOBUN 0OCIY)XHBAHMSI TMTHEHUYECKUM,
AHTPOMIOMETPUUECKUM, (PU3UOJIOTHUYECKUM MTOTPEOHOCTAM notpedureneit. Cobmoienne TpedoBaHu
HPrOHOMHYHOCTHU 0OecreunBaeT KOM(OPTHOCTh 0OCITYKUBAHMUS.

[IpenocraBnsgemas yciayra OJDKHA OTBEYaTh TPEOOBAHUSIM 3CTETHUUYHOCTH. DCTETHUYHOCTh Xapak-
TEPU3yETCs TAPMOHUYHOCTBIO apXUTEKTYPHO-TUIAHUPOBOYHOTO PELIEHUS TOMELEHUI NPENPUATHS, a
TaKXe YCIOBHSIMU OOCITY>)KHBaHUS, B TOM YHCJI€ BHEIIHUM BUAOM OOCITYKHBAIOIIETO MepCcoHaia, cep-
BUPOBKOI1 cToua, opopmiieHrneM U nogayeil KyauHapHoi npoaykiuu. [lotpeduTens goimKeH moayvarsb
MOJTHOE, IOCTOBEPHOE M CBOEBPEMEHHOE HH(OPMUPOBAHUE O MPEJOCTABISIEMON YCIIyTE.

OcHoBHas yciyra oOIIecTBEHHOT'O TUTAHUS - ycayea humaHnus. Y Ciyra MUTaHUsI IPEJCTABIISIET CO-
00l ycITyry 110 U3TOTOBJICHUIO KYJUHAPHOM MPOIYKIIMN U CO3JJaHUIO YCIOBUM IO €€ pealu3aluu U mo-
TpeOJIeHUsI B COOTBETCTBUU C TUIIOM U KJIaCCOM MPEANIPUATHS, U TOAPA3AEIAIOTCS Ha ClIEAYIOIINE:

NUTAaHUE;

M3TOTOBJIEHUE KYJIMHAPHOU NMPOAYKIIMH U KOHIUTEPCKUX HU3ENNN;

OpraHu3aIus MoTPeOICHHs U 00CTy>KUBAHUS,

peanu3anus KyJIMHapHOU MPOAYKIUU;

OpraHu3alus 10Cyra;

WH(OPMAIIMOHHO-KOHCYIHTATUBHBIE;

OpraHU3alMI0 U 00CITYKUBAHHE TOPKECTB, PUTYAIbHBIX MEPONPUSITHIA;



OpraHu3alI0 MUTaHUS U OOCIY)KMBAHUS YYACTHUKOB KOH(EpEeHIUH, COBELIAaHUH, KYJIbTYypHO-
MacCOBBIX MEPOIIPUATUH U T.1.;

JOCTaBKy KYJMHAPHOW MPOAYKIMHM M KOHIUTEPCKUX W3JeNUN U 00CITyKMBaHUE NOTpeOUTEnel B
oducax u Ha JOMY;

oOciyXMBaHHe MOTpeOUTeNe B IIyTH CIIEJOBAHUS [1ACCaKUPCKOTO TPAHCIIOPTA;

00cIy’)KUBaHNWE B HOMEPAX TOCTUHULI;

OpraHU3alUI0 PAMOHAIBHOTO0 KOMIUIEKCHOTO MUTAHUS U
Ap;

B pecropanax, 6apax Oosibllioe BHUMaHHUE YAENAETCS OpraHM3aluy yCIyru Jocyra. Yciayru 1o
OpraHM3aliy 10CyTra BKIOYAIOT:

OpraHU3aLHUI0 MY3BIKAJILHOTO 00CITY)KMBaHHUS;

OpraHU3alMIO IPOBEIEHHs KOHLIEPTOB, IPOrPaMM BapbeTe;

IPEIOCTABIICHUE Ta3eT, KYPHAJIOB, HACTOJILHBIX UTP, UTPOBBIX aBTOMATOB, OUIIBSIPAA.

Oxka3bIBAIOTCS YCIYTH 110 OPraHU3aALUU JOCYra KJIMEHTOB IPEAIpUATHI 00IeCTBEHHOIO MUTaHUs
(HampuMep, MpoBeIeHNE KOHIIEPTOB, IPOrPaMM BapheTe PECTOpaHa) KOHCYNIbTalus e -moBapoB 1Mo
IPUTOTOBJIEHUIO OPUTHHAIBHBIX U M3BICKAHHBIX OJII0J, KOHCYJbTallUs AUETCECTPhI [0 BOIPOCaM Me-
HIO TIPH PA3JIMYHBIX 3200JICBaHUAX B JUETUYECKUX OTACICHUSAX U CTOJIOBBIX.

Kynemypa obcnyscusanus - 0OJUH U3 OCHOBHBIX KPUTEPUEB B OLICHKE JAEATENIBHOCTH PAaOOTHUKOB
oOmecTBeHHOTO MuTaHus. K OCHOBHBIM (pakTOpaM, ONpEeNeNIonuM KyIbTypy OOCITyKUBaHUS, OTHO-
CATCS HAJIMYME COBPEMEHHOM MaTepHallbHO-TEXHUYECKOM 0a3bl, BUJbl U XapaKTep MPelOoCTaBIAEMbIX
yCITyT, aCCOPTUMEHT ¥ Ka4eCTBO BBITYCKAEMOH MPOAYKIMH, BHEAPEHHUE NMPOTPECCUBHBIX (POPM 00CITy-
KUBaHUA, YPOBEHb PEKJIAMHO-UH(POPMALIMOHHOH paboThl, IpodecCHoHaIbHOE MACTEPCTBO PAOOTHUKOB
obmecTBeHHOro nuTanus. KynbTypa o0cnyXxnBaHHsS Ha BBICOKOM YPOBHE MOBBIIIAET KOHKYPEHTOCTIO-
COOHOCTB NMPEANPUATHUS, YTO OUEHb BaYKHO NMPH PHIHOYHBIX OTHOLICHUSX.

Pectopansr u 6Gapsl 110 YpOBHIO 00CTY)KMBAaHHUSI 1 HOMEHKIIATYPE MPEIOCTABISIEMbIX YCIYT TOpa3-
JeNIAI0T Ha TPU Kjacca -JIIOKC, BBICIIUI, MEpPBbIM, KOTOPbIE JODKHBI COOTBETCTBOBATH CIIEAYIOIIMM
TpeOOBaHMSIM :

1I0Kc - W3BICKAaHHOCTh MHTEphepa, BBICOKUI ypOBEHb KOM(OPTHOCTH, UIMPOKHH BBIOOp YCIYT,
ACCOPTHUMEHT OPUTMHAJIBHBIX, U3bICKAHHBIX 3aKa3HBIX U (PUPMEHHBIX OJIIOJI, M3JIEIUN JIJIsl pECTOPAHOB,
HMIMPOKUNA BBIOOP 3aKa3HBIX U (PMPMEHHBIX HAIIUTKOB, KOKTeWIeH — s 6apoB;

"gbictuull "- OPUTMHAIBHOCTh UHTEPbEPA, BBIOOP yCIyT, KOM(POPTHOCTDH, pa3HOOOpa3HbI acCOpPTU-
MEHT OpPUTMHAJIbHBIX, U3bICKAaHHBIX 3aKa3HbIX U (PUPMEHHBIX OJIIOA U U3JENUH U1 peCTOPaHOB, LIHPO-
KU BBIOOP (PMPMEHHBIX U 3aKa3HBIX HAIMUTKOB M KOKTEHIeH — Ui OapoB;

"nepewiil”- TApMOHUYHOCTb, KOM(POPTHOCTh U BBIOOP YCIYT, pa3HOOOpa3HbIH acCOPTUMEHT (Gup-
MEHHBIX OJIIOJI U WU3/ETHI, HAIUTKOB CJIOXHOTO MPUTOTOBJIEHUS ISl PECTOPAHOB, HAOOP HANIUTKOB,
KOKTEHJIel HeCI0KHOTO IPUTOTOBIIEHUS, B T.4. 3aKa3HBIX U (PUPMEHHBIX - 17151 0apoB.

Knaccudukanust npeanpusTHii TUTaHUS B TypU3Me BBIIOJIHSIETCA 110 MHOTMM NpPU3HAaKaM, KOTO-
pBI€ IIPUBECHBI HIKE.

Ilo npusnaxy ceésazannocmu ynpasnenus pa3iuyaloT NpeAnpusTrus, 00beIMHEHHbIE B 1IeNH, U pado-
Tarolue camocrosaTenbHo. K kpynHeimmm pectopanHbiM nernsim CIIA otHocsat Mak/lonansac (¢
ymcnom npeanpustuii 9460), byprep Kunr.

B 3asucumocmu om accopmumenma pasiAvarOT MPEANPHUATUA: KOMIUIEKCHBIE, YHUBEPCAJIBHBIE,
CHEIHUATU3UPOBAHHBIE.

O6o00611eHHas KIaccupuKaus NPeAnpUATHI MUTaHUS B TypH3Me:

Ilo muny npeonpusmus: pecropas, kade, 6ap, u 1.1. [1o 6udy coocmseennocmu. cOOCTBEH-

HbIE, apEHIOBAHHBIE

Ilo mecmy pacnonodscenus. B COCTaBe TypUCTCKO-TOCTUHUY-HOTO KoMILIekca. B cocraBe apyrux
CPEJIICTB pa3MELICHHs], aBTOHOMHBIE

Ilo knacchocmu: MOKC, BBICIINMI, IEPBBIN

1lo pescumy obcayxcusanus.; 3aBTpak, MOy NAHCUOH, TOJHBIM NAHCHUOH, IBEACKUH CTOJ, CIIELU-
aJIbHOE MUTAaHUE, IETCKOEe ITUTaHue



B 3asucumocmu om obcnyscusaemozo konmuneeHma NpeupusTus MOT'yT paboTaTh ¢ IOCTOSHHBIM
KOHTUHI€HTOM), TAKOE MPEANPHUATHE TUTaHUS HAXOJUTCS IPU TOCTUHUIIE, CAHATOPUH), C IEPEMEHHBIM
KOHTHHTEHTOM (TOPOJICKON pECTOpaH).

B 3asucumocmu om memooa ob6cayxcuéanus pasiudaloT NPEANpPUSTHs, B KOTOPBIX MOTPEOUTETH
00CTy)KUBAIOTCS OPUIIMAHTAMU; MPEANPUATUS CaMOOOCITYKUBAHUSI, TPEANPUATUS CMEIIAHHOTO 00-
ciykuBanus. [IpennpuaTust TUTaHUs Pa3TUIAIOTCS TAKKE 1O HOTHOME MEXHOI0SUYECK020 YUuKld, 00b-
eMy u xapakmepy yciye, U0y NUMAHUS, pedcumy pabomsl, 8pemenu (QYHKYUOHUPOBAHUS U OPYUM
NPUSHAKAM.

[To aHanoruu co cpecTBaMHU pa3MeIleHUs] TYPUCTOB MPEANPUATHS MUTAHUS KJIaCCU(DUIIUPYIOTCA
B 3aBUCHUMOCTH OT KYJIbTYphI M KauecTBa OOCIyKHBaHUS, a TAK)KE KyXHU U aCCOPTUMEHTA Ipejiarae-
MBIX OJIFOJI, YMCIIa TIOCAI0YHBIX MECT, PEKHUMa paboThI, POpPMBI 00CTYKMBAHUS TTOCETUTEIICH.

Bonbuioil monmysiasipHOCTbIO Yy TYPHUCTOB MOJB3YIOTCS pecTtopaHbl. OHU MOJpa3fesstoTcss Ha 2
0O0JbIIKE TPYIIIBL: KJIACCUYECKUE U OBICTPOTrO 00CTYKMBAHUSI.

Kaaccnueckne pectopaHbl. BaxkHeHIIMM NpU3HAKOM TEPBOKIACCHBIX PECTOPAHOB SIBISETCS
CTpeMJICHHE K WHAWBUAYATBHOCTH. VX HEMOBTOPUMBIN OOJIMK JOMOIHAETCS POCKOIIHBIM BHYTPEHHUM
yOpaHCTBOM M M3BICKAHHOM KYXHEH.

Pectopanbl 0bicTporo odcayxuBanus. [lonmydnnm mmpokoe pacpocTpaHEeHUE B HAIlle TUHA-
MUYHOE Bpemsi. PomoHauanbHIUKOM OBICTPOro crocoda yJOBIETBOPEHUS CaMbIX MPUSATHBIX (HU3HOIIO-
rudyeckux norpednocteit uyenoneka cranu CILIA, rae eme B 1634 rony B boctoHe oTkpsiach oHa U3
MEPBBIX TaBEPH, MPEUIOKUBILIAsE OOTaThIi BHIOOP TOTOBBIX OJIIOI.

B mMexnyHapoaHOU Typ MpaKTHKE MUTaHKWE, KaK MMPAaBHJIO, CBSI3BIBACTCS ¢ pa3MmemnieHneM. Ero cro-
UMOCTb, HApSAAy C MPOKUBAHUEM, BXOAUT B TOCTUHUYHBIN Tapud. Typuct MoxkeT BHIOpaTh HOMEDP B
KOMILIEKCE C TPEXPa30BbIM, JIBYXPa30BBIM WJIM OAHOPA30BBIM NMHUTaHHEM. MHOTHE OTEeNH PadoTaroT
1o eBporelickomy miany. OH npencTaBisieT co00K TOCTUHUYHBINA Tapu@, onpeaenseMblii Ha OCHOBE
CTOMMOCTH pa3MelIeHus 0e3 yueTa MUTaHus, KyXHIO U 3aKa3bIBaeMble OIro/a.

Hmeror MecTo Takke paznuyus B popme 00cHyKUBaHHs: CBOOOIHBINA BBIOOp KIMEHTOM OO U3
IpeAIaraeMoro peCTOpaHOM MEHIO, 00CTyKMBAaHHE TI0 €IMHOMY /IS BCEX KIMEHTOB MEHIO Oe3 Impa-
Ba BeIOOpa Omrox, «llIBenckuii cTom» - cBOOOMHBIN BBIOOpP BHICTABIEHHBIX Ha OOIIMK CTON ONOI U
camMo00CIyKHUBaHHUE.

Jns pazpneueHus nmocerureneil koMmpopTradenbHble NPeInpUsATHs TUTAHUS IPUTIIAIIAIOT MY3bIKaH-
TOB, apTUCTOB. Ha Oanmance mpeanpusaTus MOTYT YHCIUTHCS: Mara3uHbl, MOJICOOHBIE X031 CTBA.

B 3aBucumocTH 0T criocoba o0cIyKUBaHUS pa3IMyaroT IpeANnpUsTUs: 00cayXKUuBaeMble O(pUIaH-
TaMH, CaMOOOCITy>KUBaHUs,
cMelaHHoro oocnyxkuBaHus. Crucrema OOIIECTBEHHOTO MUTAHMS 00pa3yeTcsi pecTOpaHaMHu pas3iiny-
HOM KJIAaCCHOCTH, OapamMu, Kade M CTOJIOBBIMHU, IMYHKTaMHU OBICTPOrO NMUTAHUS, YAOBJIETBOPSIOLUIMMHU
HNOTPEOHOCTH MOCETUTENEH TYpUCTCKOTO IIEHTpa WM pernoHa. Buja nuraHus Bcerja ykasblBaeTcs B
COCTaBe TYPHCTCKUX YCIIYT: 3aBTPAaK, Oy MTAHCHOH, MTOJTHBII MaHCHOH:

nonuelit mancuon (fullboard- F/B): 3-pa3oBoe nutanue B jeHb (3aBTPaK, 00€ U YIKUH);

nonynancuos (halfboard- H/B): 2-pa3zoBoe nuranue (3aBTpak + 00e/ WM 3aBTpaK + YKUH);

Toabko 3aBTpak (bedandbreakfast- B/B).

B BapuanTax nopororo o0cCiy>KMBaHHSI MOKET OBITh MPEAyCMOTPEHa BO3MOXKHOCTh NUTAHUS U
HAIWTKOB (BKJIIOYasi CIIUPTHBIE) BECh JIEHb U JJa)ke HOYB B JIF000€ BPeMsI U B JTFOOOM KOJINYECTBE.

Taxoke onpeenstoTcss U TpaJalyud IUIOTHOCTH (TI0 KOJIMYECTBY) W YacTO KaJOPHWHOCTH IPEo-
cTaBJisieMoro nutanus. VMeroTcs Takoke pazanuus B hopme 00CTyKUBaHHS:

obciyxuBanue "a s kapm", T.e. CBOOOTHBIN BBHIOOpP KJIMEHTOM OJIFOJ M3 MPEAaraéMoro pecTo-
paHoM MeHto. Vcrnonb3yeTcst 00bIYHO NPH 00CTYKUBAaHUHM UHIMBUAYAIBHBIX TYPUCTOB;
obcmyxuBanue "mabavoom"”, T.e. IO €AUHOMY JIJIsi BCEX KJIIMEHTOB MEHIO Oe3 mpaBa BeiOOpa Omton. B
OOJIBIIMHCTBE CIY4YaeB UCIOIB3YETCs IPU OPraHU3aAIMU TUTAHUS TYp TPYIIIL;

"weedckuti cmon", T.e. CBOOOIHBIN BHIOOP BHICTABIIEHHBIX HA OOIINHI CTON OO U CAMOOOCITYKHU-
BaHHE.
CToMMOCTh MTUTAHHUS, BKIIOYEHHOTO B IICHY ITaKeTa, YMEHBIIAETCS OT MEPBOTO K TPETHEMY ITyHK-

Ty.




B o0miem ciydae mpUHSTO, YTO TYPUCT C yTpa JOJKEH HENMPEMEHHO MPUHSATH JIETKYI0 MUILY,
T.€. 3aBTpak. [103ToMy OOBIYHO OOJBINASE YACTH TOCTUHUI] UMEIOT MTyHKTHI TUTAHUS WM PECTOPAHBI U
MPEOCTABIISET TaKyl0 YCIYTY, KOTOpas CYUTAETCSl CTOJIb HEOTHEMIIEMOM YacThIO YCIYT TOCTEIPUHM-
CTBa, YTO YacTO MPOCTO BKIJIOUaeTcs B ctoumocth pa3meincuus (bedandbreakfast). [Tokasarens
HAJIMYUS [TOCAI0UYHBIX MECT B PECTOpAHE MPHU TOCTUHUIIE BeCcbMa CylecTBeH. Jlyurie Bcero, ecii 3To
KOJIMYECTBO COOTBETCTBYET KOJMUYECTBY MECT IOJIHOM 3arpy3Ku HOMEpHOTo (hoHa.

B otHomeHuun 3aBTpaka OyAeT HAWIy4YIIMM, €CIIM TYpPUCT HE OyAeT MOKHAAaTh TOCTUHUIII, XOTS
€CTh CpEJICTBA pa3MELICHUs, TJ€ NYHKTbl NUTAaHUS HE TMPEIyCMAaTPUBAIOTCSA, a TypUCTaM pe-
KOMEHJyeTcsl MUTaThCcs B OirkaiiiieM pecropane. Ho B 3ToM ciiyyae cTOMMOCTB YCIIYT pa3MelleHUs
PE3KO MOHMKAETCSI.

[Tumra He TPOCTO SBISETCS MOTPEOHOCTHIO KAXKAOTO YEIOBEKA, HO U PACCMATPUBACTCS TYPUCTAMHU
KaK pa3BiIeueHUE U yA0BOJIbCTBUE. [IMTaHne pa3HbIX HAPOJOB U JakKe MECTHOCTEH MMEET CBOeoOpas-
Hble 0coOeHHOcTU. Kpome Toro, XOopoIio yrocTuTh >KEIaHHOTO TOCTS — IMPHUSTHAS TPAJWIMs, CBOMU-
CTBEHHAs MPAKTUYECKU BCEM HapOaM.

st MHOTHUX TYpUCTOB HAllMOHAIbHAs KyXHs SIBJISIETCS BECbMa 3aHUMATEJIbHBIM 3JIEMEHTOM TY-
pa. Ectb u cnenuanbHbie Typhl JJisl TYPMaHOB, OCHOBY KOTOPBIX COCTaBISIET CHCTEMAaTHU3HUPOBAHHOE
MOCEIIEHUE PA3TUYHBIX PECTOPAHOB HAIIMOHATBLHOM KYXHHU, W3YYEHUE MPHUHIIUIIOB TaCTPOHOMUH H
MPUTOTOBIICHUSI OCOOEHHBIX OJIOA, JIerycranusi MpPOAYKTOB, MOCEIIEHHE BUHHBIX, MMBOBAPEHHBIX U
KOJIOACHBIX 3aBOJIOB U Jp. B HMCKIIIOUMTENBHBIX ClOydasX HaIpsyKEHHOW SKCKYPCHOHHOM IPOrpamMMbl
JTHEBHOM PAallMOH BBIJAETCS TypUCTaM CYXHUM MaikoM. B jkapkux cTpaHax TypucTam mpeaycMaTpuBa-
€TCsl 3HAUUTEIIbHOE KOJIMYECTBO MUTHEBON BOJIBI.

Opranuzanusi MUTaHUS JOJDKHA YYUTHIBATh U MEIUIIMHCKUE acleKkThl. HempaBuibHOE MHUTaHUE,
IJIOXO MPUTOTOBJIEHHAs (0€3 OO0 IeHHSI TPaBUIT) MUILA MOXKET IPUBECTU K OTPABIICHUSIM.

Tam, 10 60% TypuctoB cTpafaroT quapeeid npu nocemennu Erunra u Manuu. A oco6eHHo omac-
Ha MUTHhEBas BOJA U MHUIIA C PYK Ha YJIHUIE Y MEJIKUX TOPTOBIIEB, a TAKKE B HU3KOMPOOHBIX
pectopanax. CienyeTr yYUTHIBaTh U OOIICTIPUHSATHIC OTPAHUYEHUS Y OTJEIbHBIX TPYII TYPUCTOB IO
pErHOHATBHBIM MPU3HAKAM (HE yIOTPEOISIFOT CBUHUHY, COOJIIOIAIOT ITOCT), 0COObIe TpeOOBaHMUS Bere-
TapUaHIIEB, JETCKOE MUTaHUE. ITH OCOOEHHOCTH B TPEOOBAHUAX K MUTAHUIO TYPHUCTHI JOJKHBI yKa-
3aTh P MpUoOpeTeHn: Typa. [Ipu HEBO3MOKHOCTH MCTIOTHEHHSI UM CJIETyeT OTKa3aThCsl OT Typa.

Teppurtopust npeAnpusiTAs OOIIECTBEHHOTO MUTAHUS JOJHKHA OBITh HE TOJNBKO TIIATENBFHO yOpaHa,
HO TaKXKe CHa0XeHa HEOOXOJMMBIM ac(albTOBBIM WJIM JIEKOPATHBHBIM MOKpbITHEM. [lo100HBIE 1MO-
KPBITHUS JIOJDKHBI COOTBETCTBOBATH O(OPMIICHHIO TEPPUTOPUU TYPHUCTCKOTO KOMIUIEKCA U TPETAT-
CTBOBAaTh 00PA30BAHUIO JIYXK, I'PSI3U, PHITBUH. TakKe CYHIECTBYIOT U IpYrue TpeOOBaHUS K BHEITHEMY
0(OPMIIEHUIO TYPUCTCKOTO KOMIUIEKca. Bce momenieHrs AO0KHBI ObITh 000pYI0OBaHbl yKa3aTelsMU
(mMMKTOrpaMMaMu), MOMOTarIUMK noceTuTensiM opueHTupoBatbes B TT'K. B BecTuOroe Ha BUIHOM
MECTe JIOJKHA OBITh BBIBEIIEHA KOMHs cepTU(dHKaTa JaHHOTO MPEANPUATUS MUTAHUS, CBUACTENb-
CTBYIOIIIAsi O MPUCBOCHUM €My OIpeAeICHHOro Kinacca. Cpeau HEKOTOPHIX JOMOTHUTEIBHBIX TpeOoBa-
HUN MOYKHO BBIJICIHUTD CIEAYIOIINE:

npu O0CTY)KUBAHUU OPTraHU30BAHHBIX TYPUCTCKUX TPYIN MO OE3HATMYHOMY pacueTy pPEeKOMEH-
JyeTcsl Ha 3aBTPaK, 00e ¥ Y)KUH IpeiaraTh CKOMILIEKTOBAHHBIC PAIIOHBI MUTAHUS, COCTABIICHHBIE C
Y4€TOM BO3PAaCTHOTO W HAIMOHAJIBHOTO COCTaBa TYPHUCTCKOW TPYMIBI, YHEPTeTUUYECKUX 3aTpaT Ha
Mapuipyte. [IoBTOpsieMoCTh paloHa MUTaHUs AJi JaHHOW TPYNIBI JOIMYCKAEeTCsl HE PaHbIIE YeM Ye-
pe3 10 gneit, a 6irof, BKIIIOYAEMBIX B PAIlMOHBI, HE MeHee yeM depe3 4 aHs. MeHI0 CKOMITJIEKTOBAH -
HBIX PAIIMOHOB MHUTAHUS TOJKHO OBITH COTJIACOBAHO C PYKOBOAUTENEM TPYIIIIbI;

npe/BapuTeNibHAsl CEPBUPOBKA CTOJIOB MpUOOpaMH, CTOJIOBOM MOCYI0H ¢ X1e00M, XOIOJHBIMU 3a-
KYCKaMH M CHEIUSMU MOXET OBITh UCIONB30BaHA BO BCEX THIAX U KIAaccaxX MPEANPUSTHI TOIBKO MpU
00CITy’)KUBaHUH OPTAaHN30BAHHBIX TPYIII M0 OE3HATUYHOMY PaCUETy;

MPOJYKTHI, UCHOJIb3YEMbIE AJIs MPUTOTOBICHUS OIItOJ, JAOJDKHBI UMETh CepTU(UKAT, MOJITBEp-
KON OTCYTCTBUE BPEIHBIX TSI 3JJ0POBBS BEIIECTB (HUTPUTOB, HUTPATOB U TIECTHIIUIOB), a TAKKE
paMallMOHHBIX U MHUKPOOMOJIOTUYECKUX 3aTrpsS3HEHUH, MPEBBIMIAIONINX YCTAaHOBJICHHBIE HOPMEI. B
CiIy4dae OTCYTCTBHsI cepTHU(]HKATa TPOBOIUTCS JaOOPATOPHBIN aHAIN3 TTOCTYMAIONINX MPOIYKTOB;

KoHTpoJibHBIE BOIPOCHI



1. ®dynkiuum npeanpusTuii 00MECTBEHHOTO MUTAHMUSL.

yCHYTI/I, MpeaAOCTABISACMBIC ITPCATIPUATUAMU OGH.[GCTBGHHOFO IINTaHus.

3. Knaccudukanus npeanpusiTuii TUTaHUS B 3aBUCUMOCTH OT XapaKTepa UX JesSTeITbHOCTH.
Knaccudukanus npeanpusiTiii MUTaHUS B 3aBUCUMOCTH OT THUTIA.

®DaKTOopkI, ONPEACISIONINAE THIT TPEANPUSITHS TUTAHUS.

5. Xapakrepuctrka u KiaccCupuKalus pecTopaHoB, 6apos, kade, kodeeH, kadeTepres.
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ITPAKTUYECKAS PABOTA Ne 2

Tema: Oco0eHHOCTH OPraHU3alMH PECTOPAHHOM AeSITeJIbHOCTH B TOCTHHUYHOM OU3Hece

Heab paboTel: opmuposanue npedcmasienus 0 UHAHCOBOU OesiMENbHOCMU 6 Pecmopanax npu
20CMUHUYAX
OunenuBaemble komnerennuu: [1K-1, ITK-2

PecTopanHyo JIeSTEIbHOCTh B TOCTUHUYHOM OM3HECE MOYKHO ONMCaTh KakK OJIHY M3 CaMbIX
CJIO’KHBIX 00JIaCTeW MHAYCTPUH OOIIECTBEHHOTO MUTAHUS M3-32 Pa3HO00pa3us MPeANpUITHIH, KOTOPBIE
MOYKHO HalTH B JIt0OOM OTele.

Pa3nuyHble TUIBI yCIyr OOIIECTBEHHOTO MUTAHUS , MPEJOCTaBISEMbIX TOCTUHMUIIAMH, BKIIIO-
4aloT B ceOs: peCTOpaHbl BBICOKOW KYXHH, CIIELIMAIM3UPOBAaHHbIE PecTOpaHsbl, Kade, kaderepun u 00-
CIIy’)KMUBaHUE B HOMepaX, KOKTEiIIb-0apbl, OaHKETHBIE 3aJIbI U peCTOpaHbl sl nepcoHana. Kpome Toro,
yCIyrd OOLIECTBEHHOIO NUTAaHUS M Oapa NMpeloCTaBISIIOTCA Ha MPHJIETaloIUX TEePPUTOPUSIX OTEIs,
TaKWX Kak IJIaBaTebHbIE 0AaCCEWHBI, 03J0POBUTEILHBIE KOMIUIEKCHI, TUCKOTEKH U IPYTrUe 30HBI OT-
JIbIXa, B XOJIJIaX UCIOJIB3YIOTCS TOPrOBbIE AaBTOMATHI.

Tun u paznooOpasue npeanpusTUid OOIIECTBEHHOr0 MUTAHUS B TOCTMHMILIAX OyIyT B 3HAUYU-
TEJIbHOM CTENeHHU 3aBUCETh OT pazMmepa orensd. Hebonbime orenu 1o 30-40 HOMepoB MOTyT UMETh Oap
U PECTOpaH, KOTOPBIH MOXKET IPEUIOKHUTh OIPaHUYEHHOE 00€EHHOE MEHIO WM MEHIO a Jisl KapT. B
CpeaHMX OoTeNsX, BMemaromux 10 100 HoMepoB, 0ObIYHO ecTh Oap W JBa PEecTOpaHa; OHU MOTYT
BKJIIOUATh KOPEHHIO ¢ MEHIO TabJIbAOT U OTAEIBHOIO pecTopaHa a Jisg KapT. bap B aToM oTtene moxer
TaKXe MpeJUI0KUTh OTPaHUYECHHBIA BBIOOp 3aKycoK. B Hacrosiee BpeMs oOciaykMBaHUE B HOMEpPax
Ha MaJIbIX U CPEIHUX MPENNPUATHIX OTpaHUUEHO; y100CTBa sl IPUTOTOBJIEHUA Yasi U Ko(he B Homepe
qale BCEro IPeJOCTaBIIIOTCA B KaueCTBE albTepHATUBBL. KpyIHbBIE OTENM ¢ HECKOIBKUMHU COTHSIMU
HOMEpOB MOT'YT UMETh caMo€ OO0JIbIIIOE pa3HOOOpa3ue MpeAnpusTHIl 00IECTBEHHOTO MUTAaHUs - Tpa-
JUIMOHHBIN pecTopaH BBICOKOW KyXHH, CHEIMaIM3UPOBaHHbIN PEBTOPaH, JAyHIK U KOKTEHIb-0apsl,
HECKOJIBKO KOo(e, HEKOTOpbIe MpelaraloT OYeHb OIrPaHUYEHHBIN BBIOOp 3aKyCOK, IpYTrHe MpeiaraoT
OoJee CylIecTBEHHbIE MYHKTHI MEHIO, @ TAKXKE U B Pa3HOI cTeneHn 00CITy>KUBaHUS B HOMEpE.

Pa3nuunble TUIIBI IpeANPUATHI OOIIIECTBEHHOTO MUTAHUS B TOCTUHUIAX 3aBUCIT HE TOJIBKO OT
MaciTala 1esTeIbHOCTH, HO U OT €€ XapakTepa U pblHKa, Ha KOTOPOM OHa ocyiecTBisercs. OObIYHOMN
CPEIHECTaTUCTUYECKON KYpOPTHOM FOCTUHUIIE, HAIPUMED, I/I€ CPEIHSS MPOIOJKUTEIBHOCT MPEOhI-
BaHUS TOCTS MOYKET COCTABJIATH 2-3 HENENU, MOXET MOTpeboBaThcs OOJBIIOE KOJUYECTBO PazHO00-
pa3HbIX IPOAYKTOB MUTAHUS U HAITUTKOB JJIsl YIOBJIETBOPEHUS MEHSIOIIUXCSI MOTpeOHOCTEN TOCTeH BO
BpeMs OTAbIXa. B TO e BpeMs TpaH3UTHOMY OTEII0, PACIOJIOKEHHOMY DPSIIOM C a’pOIOpPTOM, Il
CpEeIHss MPOJOJIKUTENBHOCTD MPEObIBAHUS FOCTS MOKET COCTABIIAThH OJIHY WJIM IBE€ HOUH, JOCTATOYHO
CPaBHUTEIBHO OIPAaHUYEHHOI'O aCCOPTHUMEHTA NPOAYKTOB. UTO KacaeTcs NMPOTrHO3UPOBAHUS CIpoca B
ycIllyrax MUTaHus B OTEJISAX, 3TO TECHO CBSI3aHO C 3arpyKEHHOCTBIO caMux rocTuHuIl. [locTostHHO pac-
Tylass MHAYCTpus Typu3Ma kak B Poccuiickoii denepanyu, Tak U 3a pyoe:KOM HMEET TEHACHLUIO K
YBEJIMYEHHIO CIIPOCa HEKOTOphIe (POPMBI pa3MEIEHUsI B TOCTUHULIAX, KOTOPbIE OYIYT MPEAOCTaBISITh-
cs TypucTtaM. Bmecte ¢ 3TuM OynieT pacTu Cpoc Ha YCIIYTH MUTAHUS B HUX.

Bo MHOTHX OTeNX pecTopaH U KpyrioCyTOYHOE 00JIy’)KUBAaHUE B HOMEpPAX MOTYT HE SIBISTHCS
3HAYUTEIBHBIM BKJIAJYUKOM YHCTOM MPUOBUIM, HO UMEIOT BaXXHOE 3HAU€HHUE JUI TOTO, YTOOBI OTENh
MOJIyYMJI OLIEHKY MO YEThIPEM WM MSATH 3BE€3/1aM C UX Y4acTHEM B yCIIyrax, MO3BOJISIOIIUX 3HAYU-
TEJIbHO YBEJIMYMTH LIEHBI Ha Kuibe. [Ipu 3ToM oTenpb ¢ Goubliell BEepOSATHOCTBIO CMOXKET YBEIUYHUTH
CBOHM 00IIME AOXOBI M MOKa3aTesn YucTol npudbun. Crieayer OTMETUTh, YTO MOCIIEIHUE JaHHbIE T10-
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Ka3bIBAlOT, YTO J0JI1 MPUOBUIM, NOTY4YEHHAs! OT MPOJAXKH MPOAYKTOB MUTAHMS U HAIUTKOB SIBJISAETCS
CYIIECTBEHHBIM MCTOYHHKOM J0XOAa JJIsi OONbIIMHCTBA OoTenei. CTpeMsCh K YBEIWYCHUIO IPUOBLIH,
MHOT'M€ OTEJIbEPHI CIEAYIOLINE BapUAHThI pa3BUTHUS OU3HEca.

IlepBblii - 3TO ayTcOCpUHT. bilaronapst ayTCOpCcUHry, OTEIIb CAAET B apeHAy IOMEILEHUE PECTO-
paHa ynpaJIoLIe KOMIIAHUH, KOTOPBIH, B CBOIO 04epe/ib, 0OCIIYyKUBACT HE TOJIBKO rOCTEH OTelsl, HO
U MECTHBIX xuTenel. KpynHble KeMTepuHIoBble KOMIIAHUM UMEIOT CIIELUATN3UPOBAaHHbIE OTIEIICHNUS,
CHeLHaIU3UPYIOLIIecs Ha AyTCOPCUHIE PECTOPAHOB.

Bropoil BapuaHT 111 ynpaBlIeHUs OTEJIEM - MOJEPHU3ALUsA U MepeoOOpyAOBaHUE PECTOPaH.
OT0 MOXET ObITh JOPOTrOCTOSIIIMM CHAaYalla, HO IPEUMYIIECTBA MOTYT NIEPEBECUTh «PEHTY», IOTY4EH-
HYIO IIyT€M ayTCOPCHHIa MpocTpaHcTBa. Hanpumep, oJjHa U3 INIaBHBIX IPOOJIEM, ¢ KOTOPOH CTOJIKHY-
JMCh OTEJIN, 3aKJII0YAeTCS B TOM, YTO HX PECTOpaHbI OyIyT PACHOIOKEHbI Ha CPEJHEM ITAaXe, U TOCTh
JIOJDKEH OyzeT MpOMTH Yepe3 CTOMKY perucTpalMy U BOCIOJIB30BaThCs JU(PTOM, YTOOBI B KOHEYHOM
UTOTe HaWTH. MHOTHE NOTEHINATIbHBIE KJIMEHTHI OyyT XOIUTh MUMO TaKUX OTENeH U JAaxke He TOmdy-
MaloT O MOIBITKE MOOBIBATh B TAKOM pecTopaHe. BbIX010M B Takol CUTyalluu CTaHOBUTCS IEPEHECTU
pPECTOPAH Ha MEPBBI 3TaX C OTJEIbHBIM BXOJOM Ha YIMIIE U ClieiaTh €ro JOCTYIHBIM JUJISl MECTHBIX
KHUTEJIeH OTAENIBHO OT BXOAA Il TOCTEN OTeIs.

Pemrarormee 3HaueHue Al YCIENIHOM KOHKYPEHIIMU C TOPOJCKUMH PECTOpaHaMU UMEIOT 00-
HOBJICHHOE MEHIO, a TAaK)Ke BbICOKOKBAJIN()UIIUPOBAHHBIN 1 MOTUBUPOBAHHBIN IepcoHall.

Ocobennocmu unancoeoit deamenvHocmu pecmopanoeé npu 2ocmunuyax. CpenHue pac-
XOJIbl KJIMEHTOB B TOCTUHMIIAX HA YCIYTU MUTAHUA BbIIIE, YEM Ha MPEIIPUATUAX OOIECTBEHHOIO MH-
TaHMs 3a IpejesiaMu oTens. 11 B OTHOIEHNH pEeCTOPaHOB BBICOKOTIO KJIacca B OTENIE, a TAKIKE B MEHEE
JIOPOTMX TOPrOBBIX TOYKAX, TAKUX Kak Kae cpelHss MOKYyNaTesbCKas CIOCOOHOCTh MOCTHHUYHOIO
KJIMEHTa MOXET CHOBA OKa3aThCs BBIIIE, YEM B COIOCTAaBUMBIX yCIyrax, HallpuMep, Ha IJ1aBHOW yJuLe
ropoza. bonee BbicOkME IIEHBI, B3UMaeMble STUMM THIIAMHU MPEIIPUATHI OOIIECTBEHHOI'O MUTAHMS,
IPUBOJAT K YBEITMUEHHUIO IIPOAAXK HAa OJHOIO COTPYIHUKA U 00Jee BBICOKOM BBIPYUKE B €IUHUILY BpE-
menu. Ha npeanpustusx ObicTporo nutaHus ¢ 0Oosiee HU3KOM cpeHell MOKynaTeslbCcKoil criocoOHo-
CTBIO, HEOOXOJMMO YBEITMYMBATH BpeMs pabOTHI Il TOTO, YTOOBI «TOOUTHCS OOIBIINX 0OBEMOB MPO-
nax». B orensx HU3KOOIOKEeTHbIE KapeTepun MOTYT OCTaBaThCsl OTKPBITHIMU 1O OOJIbIIEH YacTH He-
CKOJIKO 4acoB B JIeHb, a 00Jiee JOPOrHe PECTOPAaHbl MOI'YT padOTaTh TOJIBKO HAa O0EN M YXKUH, IIPU-
MepHO 3 yaca 1 4-5 4yacoB, COOTBETCTBEHHO. Takoil MoaxoJ] CHocOOCTBYET YBEIMYEHHUIO TAKUX MOKa-
3arenei Kak J0XO0J 3a 4ac pabo4yero BpeMeHH, IPOJaki Ha OJHOTO COTPYAHMKA B 4ac U T. [I.

Mapkemunzoséasa nonumuka omena B OTHOUICHUH PECTOPAHHON JNEATEIBHOCTH JIOJKHA U3MeE-
HATBHCS B 3aBUCHMOCTH OT ce30Ha. Hanpumep, orenb Ha IpUOPEKHOM KypopTe MOXKET 00CITyKUBaTh B
OCHOBHOM CEMbU U TIPYMIbI TYPUCTOB B JIETHUE MECHIIbI, B T€UEHHE KOTOPBIX €ro 3aBeleHUs oOIie-
CTBEHHOT'O ITUTAHMSI MOTYT OBbITh MOJIHOCTHIO 3arpykeHbl. OJJHAKO B 3UMHUE MECSIbI 3TOT PHIHOK MO-
XKeT OBbITh HEJOCTYIIEH, U MO3TOMY OTeNIb MOXET M3MEHHUTh CBOI0 MAPKETHUHIOBYIO MOJUTHKY U IPO-
JIBUTaTh CBOU MPEANPUATHS OOLUIECTBEHHOIO MUTAHUS B paMKax MPEJIOKEHHs YCIYT 10 OpraHu3alun
6ankeToB M KoH(pepeHuuil. Takum 00pa3oM, MPOU3BOJACTBEHHBIE MOITHOCTH OTEJsl MOTYT MCIOJb30-
BaThCs B TEUEHHE BCETO To/la , 00ecreynBas OCaeA0BaTeNbHbIN JOX0 U MAKCUMAJIBHOE UCIIOIb30Ba-
HUE OCHOBHOT'O 000pY/IOBaHUSI.

KoHnTpoJsbHbIe BONpoCHI.

=

OcoOeHHOCTH OpraHu3alMy PECTOPAHHOM AESTETbHOCTH B TOCTUHUYHOM OU3HEce.
OcobenHocty (PMHAHCOBOM AESITETLHOCTH PECTOPAHOB MPU FOCTUHUIIAX.

3. MapkeTuHroBas MOJUTHKA YIPABJICHUS OTEJIEM B OTHOLIEHUH PECTOPAHHOU JesITelb-
HOCTH.

N

INPAKTUYECKAS PABOTA Ne 3

Tema: Buabpl MeHIO
Heab padoThl: popmuposanue npedcmasieHus 0 MUNAx U 8UOAX MeHIO
OuennBaembie komnerenmuu:. [1K-1, [TK-2
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MeHi0 — 3TO IepedeHb OJII0JI, KOTOphIC IpeaiaraeT pectopad. OQHAKO 3TUM pPOJIb MEHIO HE
OTpaHWYMBaETCs. BO-TIepBBIX, 3TO CBOCOOpA3HOE COTJIANIEHUE C KIMEHTOM, MOATBEPIKIAIOIICEe, UTO 3a-
BEJICHUE TOTOBO MPEAOCTAaBUTh €EMY BCE TO, UYTO 3HAYUTCS B MCHIO. B MEHIO KaK MHHMMYM JIOJKHBI OBITh
YKa3aHbl Ha3BaHUS BCEX OJIFOJ, OCHOBHBIC MX MHTPEAUCHTHI U CIIOCOO MPUTOTOBICHUS. BO-BTOPHIX, Me-
HIO HECET M CYIICCTBCHHYIO MapKCTHHIOBYIO Harpy3ky. B kauecTBe MHCTpyMEHTa MepYaHIali3HHra Me-
HIO MPU3BAHO PEUIUTH Pl 3a71ad. [ paMOTHO cOCTaBIIEHHOE, XOPOIIO O(hOPMIICHHOE MEHIO C pa3yMHBIMHU
[IEHaMU CIIOCOOHO caMo IO ce0e YBEIUYHUTh CPETHIOI CYMMY YeKa, CTUMYJIMPOBATH MPOJAKU PEKIIAMHU-
PYeMBIX OJrOj1, @ 320/THO T0OABUTH OJIArONIPUSATHBINA IITPUX K 00IIeH aTMochepe 3aBeIcHHS.

[Ipencrasnennsiii NRA npornos va 2005 r. Beiiensier cieayromiye TpeH b, BSOS Ha COCTaB
MEHIO 3aBeJIeHHi 0OIECTBEHHOTO MuTanus . [loTpebuTteny Bee Goree BOCHPHIMYHBEI K HJIEAIaM 370POBO-
ro odpasa KU3HU U COEPEIKEHHS 3I0POBbsI, TO3TOMY MHOTHE PECTOPAHbI BKJIFOYAIOT B MEHIO OJIFOJ1a, COOT-
BETCTBYIOIIME KOHICTIIHSIM JUETHISCKOTO HITH 3I0POBOTO MUTAHMUS; OTHOBPEMEHHO PECTOPAHBI KOPPEKTHU-
PYIOT B CTOPOHY O3/IOPOBJICHHSI 1 METO/IbI IPUTOTOBJICHHUS TPAIUIIMOHHBIX OJTFO/T.

B cocraBe MEHIO PeCcTOpaHOB YBEITHUYMBACTCS IOJISI HU3KOYTIICBOIHBIX OO/,

MHorue 3aBeieHHs TpeIaraloT U Takoe HOBILECTBO, KaK CHELUATbHOE MEHIO sl JAeTel, Kyna
BKJTFOUCHBI [TOJIC3HBIC JUTS 37I0POBbsI BATAMUHHBIC OJIFO/IA.

YcunuBaercs: cpoc Ha MPOIYKThI MATAHUS MECTHOTO MPOU3BOJICTBA M IKOJIOTUUECKH O€30TacHbIe
npoyKThL. [IpojomkaeTcs pocT MOy SIPHOCTH TAKUX HATIMTKOB, KaK BUHO, KOJE MO CIICIUALHOMN periern-
Type, 4aii co JIbJ0M, OyTUIMPOBaHHAs MUThEBas Boja. PecropaHHbie orepaTopbl MOIHOTO IUKIIA O0CITYHKH-
BaHMS OTMEUAOT, YTO BO3PACTACT YKCIIO 3aKYCOK, BETETAPUAHCKUX CAJIaTOB, TIOPIMOHHBIX CAJIaTOB, ITOP-
IIMOHHBIX OBOIIEH U (PPYKTOB.

[Torpebutenem Bce OOIBINE OBIIAICBACT KYJIMHAPHOE JIFOOOIBITCTBO, TOTOBHOCTH 3KCIICPHUMEHTH-
pOBaTh M OTKPHIBAThH JJIsi ce0sl HOBbIE KyJMHApHbIE TOPU30HTHL. B KauecTBe MOATBEPKACHUS IPUBOISTCS
JTAHHBIE, COTJIACHO KOTOPBIM MOTPEOUTEIH, KOTOPBIM HE JJOBOIIIOCH OTITPOOOBATH HEKOTOPHIX 3K30THYEC-
CKHUX KYIIaHUH, yKa3aiu, 4To ObUIH ObI pajibl BOCHOIHUTH TOT Ipodest. BoT peldTHHT 0111011, BBI3BIBAIOLIUX
y aMEpHKAHIICB HaWOOJIBINI WHTEpeC (B MPOIEHTAX — JOJISI PECIOHICHTOB, JKENAIOIIUX ITOMPOOOBAThH
JTAaHHOE OJTI0J10):

KOHTpOJIBHBIe BOIIPOCHI:

HaznadeHne MeHIo.

Tumer MeHT0.

XapakTepucTuka MEHIO TablIbJI0T, OCHOBHBIE XapaKTEPUCTHKHU, PA3HOBUIHOCTH.
XapakTepucTHKa MEHIO a JIs KapT.

el NS

INPAKTUYECKASA PABOTA Ne 4

Tema: MeHo HAIUTKOB

Heawb padoTbl: popmuposanue npedcmasieHus 0 Munax u 8UOAX MeH0 HANUMKO8
OuennBaemblie komnerennuu: [1K-1, I1K-2

Cy1iecTByeT MHOMKECTBO Pa3JIMUHBIX TUIIOB MEHIO HAaNmMTKOB. JJI1 MPOCTOTHI OHU MOI'YT OBITH
CTpyIIMPOBAaHbl KaK LIECTh BHJOB: BUHHAS KapTa, TPAJAUIMOHHOE MEHIO HAIMTKOB, OAHKETHOE MEHIO
HaIWUTKOB, 0ApHOE MEHI0, MEHIO HAIUTKOB JJIs1 0OCITYKMBAaHUSI B HOMEpaX FOCTUHUIAX U CHIeUaIbHbIE BU-
JIbl MEHIO HAIIUTKOB.

Bunnas kapma: 370 MEHIO UCTIONB3YETCS B OTEIISIX WM PECTOpaHaXx, IJie CPeTHUN YeK rocTs OObIY-
HO BBICOKHH, a BpeMsl, He0OX0IMMOe /Il yHOTPeOIeHuUs UL [IPEeBbIIIAeT oiaTopa yaca. Kak u Bce BUjIbI
MEHIO, BUHHYIO KapTy COCTaBUTh JOCTAaTOYHO CJIOKHO. HekoTopble BUHA JTOJKHBI OBITH B MEHIO 00s13a-
TEJIbHO, €CJIM PECTOpaH MPETeHAYeT Ha BBICOKMH cTaTyc. BbIOOp BHMH Ui pecTopaHa OCHOBBIBACTCSI Ha
OIbITE MEHEKEpa, a TaKkKe aHaJIM3e MPOAaX UM MPEANOYTeHUI MOoTpeOuTeNei, 4acTo MeHseTcs ,uTo 3a-
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TPYIHSET MOJIEpKaHHE MOCTOSHHOTO HEoOXOoAMMOro 3amaca . BuHHas kapra MOXKeT HAallOMUHATH He-
OOJIBIITYIO KHUTY, 4acTo cocTaBisitolnyio 15-40 crpanuil B oobeme. 13-3a BEICOKOW CTOMMOCTHU IE€YaTH U
00JBIIOT0 MEHI0 O(OPMIIIIOT B KAYECTBEHHYIO OOJIOKKY, a BHYTPEHHEE COJIEpyKaHHE KOMITOHYIOT TaKUM
00pa3zoM, 4ToOBI OTIETBHBIC CTPAHUIIBI MOTIIU OBITh OOHOBJICHBI [0 MEPe HEOOXOIMMOCTH M 3aMEHEHBI. B
MPaKTHUKY MHOTO PECTOPaHOB BXOAUT JaTh KPAaTKOE ONKCAHWE OCHOBHBIX BHJIOB BUHA U €0 MPOUCXOXKIIE-
Hue. J[panasoH 1eH JUIsl 3TOr0 THIa MEHIO BBICOK M3-3a KauecTBa MPOAYKIHMH. B mITar Takux pecropaHoB
00BIYHO BXOJIUT BRICOKOKBATM(DUITUPOBAHHBINA COMEIbE [22].

CriupTHBIC HAIMUTKH JOJDKHBI OBITH MIPECTABICHBI B MEHIO B CIICTYOIIEM TIOPSIIKE:
MecTtHble BUHa
[IlamnaHckoe U apyrue UrpucThie BUHA
Kpacuble BuHa
benslie BuHa
IlopTBeiiHbl, Xepecsl, JIUKEPhI
Bpenau, mxuH, BoaKa, BEpMYT, BUCKU
ITuro
MunepanbHbie BOJIbI, PPYKTOBBIE COKI

AN VAN N N N NN

Tpaouyuonnoe menio: 3TOT TUI MEHIO CBOJUTCS K NEPEUYHIO aJKOTOJbHBIX HAIMTKOB, KOTOPBIH
pa3MeraeTcsi B KOHIIE OCHOBHOTO MEHIO. JTOT CIIOCOO HMCIONB3YETCS B PECTOpaHaX CPEIHEro Kiacca, Tae
CIIPOC Ha MOJHOE MEHIO HAITUTKOB HEBBICOKUH, COMENbE B IITATE PECTOpaHa OTCYTCTBYET, O0CITyKUBaHHE
HAITUTKaMH TIPOM3BOIUTCS OOBIYHBIMU O(HIIMaHTaMH. PeleHns o 3aKymnKe TeX WM UHBIX BUIOB CITUPTHBIX
HAITUTKOB ITPUHUMAIOTCSI HA OCHOBE aHAJIM3a MpeAbIIyINX npoaax. Kak npaBuiio, B 3ToM Ture MeHro Oy-
JYT TIPEACTABICHBI HECKOIBKO M3BECTHBIX (PUPMEHHBIX BUH, C KOTOPBIE MOIMYIISIPHBI Y OOJBIIMHCTBA KITH-
eHTOB. Jluana3oH LieH A1l 3TOr0 TUIA MEHIO OyJIeT HI)KE, YeM Y BUHHOM KapThl, U €My HYXKHO Oy/ieT HeCTH
KaKOe-TO OTHOIIEHHE K IIeHaM MeHI0 efipl. Ele oHa 0COOEHHOCTh TaKOro MEHIO - 3TO MPAKTHKA MPOJaKH
CIUPTHBIX HAITUTKOB U3 IPahHOB.

banxemmnoe mento nanumkog: TOT THI MEHIO UMEET OTPAaHUYCHHBIHN THIIL, TIOCKOJIBKY OH IpeJiiara-
€T MeHbIIe BUH, 4eM NoyHoe MeHio. ConepkumMoe MeHo Oy/eT 3aBHUCETh OT THUma OaHKeTa HO OOBIYHO
npeyIaraeTcst BRIOOP BUH C Pa3IMIHBIM [IEHOBBIM JIANIa30HOM, YTOOBI OH COOTBETCTBOBAJ IIIMPOKOMY KpPY-
I'y KJIMEHTOB U UX BKycaM. OmsiTh ke, B OAaHKETHBIX MEHIO BUHA OOBIYHO MCMOJIB3YIOTCS U3BECTHBIE (hup-
MeHHbIe BUHA. [Ipr 5TOM Hemnmb3st 3a0bIBaTh, YTO TOCTH YacTO MOTYT 3HATh CTOMMOCTB, TI0 KOTOPOH 3TO BHHO
NPOJIAETCSl B MECTHOM CYIIEPMapKeTe, ¥ M0ITOMY MEHEDKEpBI JOJDKEH ObITh OUeHb BHUMATEIbHBIMH B OT-
HOIIICHWH YCTaHOBIICHUS IeH, YTOOBI HE CO3/1aBaTh Y KIIMEHTOB Pa3ApakKeHHe.

bapnoe mento: 370 MEHIO B OCHOBHOM JIBYX THIIOB: OOJIBILION 3KPaH C MEPEYHCIEHUEM HAIUTKOB U
UX IIEHBI, KOTOPBIC YacTO PACIIONIOKEHBI C3a/IM WM COOKY OT 0apa W 4acTo SBISIOTCS 3aKOHOATEIILHBIM
TpeOOBaHWEM BO MHOTHMX CTpaHaX, WM HEOOJbLINE MEeYaTHbIE CIIUCKU-TIPECKYPAHThI, KOTOPBIE JOCTYITHBI
Ha OapHbBIX CTOMKaX WM CTOJMMKaX. B MEHIO KOKTEIbHBIX O0apoB 6apoB OOBIMHO BXOST KOKTEHIIM, cMe-
IIaHHbIE HAITUTKH, BHUHO MO Ookanam u T.1. CopneprkaHue U (hopMa Takoro MEHIO He JJOJDKHBI CIIeI0BaTh
HH OJTHOMY YCTaHOBJICHHOMY TIOPSI/IKY, a @ BRIOMPAFOTCS U3 COOOpayKEHUI MepUYaH/1aif3uHTa.

Mento Hanumkoe 0151 0OCIYIHCUBAHUA 8 HOMEPAxX: PA3MEpP U TUI MEHIO JUIs 00CITyKMBaHHs B HOMe-
pax OymyT 3aBHCETh OT Kjlacca mpezyiaraeMoro Homepa. s kimacca Jirokc MeHto OyieT T0BOJIBHO OOIIHp-
HBIM, TPEJICTaBIIAs COOOM coueTaHne HAIMTKOB M3 TIOJIHOM BUHHOM KapThl U U3 GapHOro MeHio. B 3aBere-
HUSIX KJlacca HIKe MeHIO OyeT MeHee OOIIMPHBIM, TJIaBHBIM 00pa3oM U3 MeHto 6apoB. M3-3a BbICOKHX 3a-
TpaT Ha pabouyl0 CHITY, BO MHOTHX OTEJISIX MPAKTUKYETCsl TIPeJOCTaBlIeHue MUHHU-0apa - HeOOJbIIOro Xo-
JIOMMITFHUKA B KOKIOM HOMEpE C OrpaHIMYEHHBIM KOJTMIECTBOM OCHOBHBIX HANMHUTKOB. CyIIIECTBYET MHOMXeE-
CTBO BHJIOB 00OPYIOBaHMs, CIICHUATIBHO TpeJHa3HAYEHHBIX JUIS CIIOb30BaHUs B HOMEpaX, HEKOTOphIE U3
KOTOPBIX MMEIOT KOMITHIOTEPHYIO CUCTEMY YIIPABJICHHS, KOTOpasi aBTOMATHYECKH 3aIFChIBACT M3BIICUCHHE
M000ro0 IpeMeTa U3 yCTPOMCTBA U 3aITUChIBACT €0 JJIsl OTUIAThI KIIUEHTY.

CneyuanvHvie MeHI0 HANUMKOS: 3TO MEHIO MOXKET UIMETh Pa3niHble POPMBI OT OECIUIaTHOH JeTy-
CTalUH JUIsl POJIBMKEHUS OTIPEAEICHHBIX HAITUTKOB JI0 BCEBO3MOXKHBIX aKIMH, KOTOPbIE MOTYT OpraHHU30-
BBIBATh ITOCTABIIMKH ATKOTOJILHOM MPOAYKIWH. B 3TOM ciydae, mpenocTaBioTcs OecIuiaTHbIE peKJIaMHbIe
MaTepHabl U IpeIaraloTcs HAMUTKU OECTIIaTHO WM TI0 CTIELUAIBHOM IIeHE.

OO0ume npaBuiIa MOJAYM BHH.
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[IpakTrka mogaum OJIr0[ ¢ ONpPEAETICHHBIM BUIOM BUHA CETOHs HAOII0MaeTCs HEIOCTaTOYHO Ya-
CTO, KPOME CaMbIX O(PUITATBHBIX CITy4aB WU JUIS CIICIIHATEHOTO TACTPOHOMUYECKOTO MEPOIIPUSITHSL.

Br160p BUHA KIIMEHTOM OY€Hb MHIUBHUIYAJICH, U HEKOT/Ia TPAIUIIMOHHBIC ITPaBHUjIa TOTO, KAKHE BU-
Ha CJIeyeT M0/IaBaTh TOJIBKO C OMPEICTICHHOM NUILEH, He BCEra COOJIIOIAt0TCSI CETOTHSI.

Hwmxe nepednciienbl HEKOTOPBIC TPUHSATHIC aCTIEKTHI 3TOW MPAKTHKH, KOTOPBIC BBIICPKATH UCITBI-
TaHUE BPEMEHEM U IIUPOKO MPAKTUKYIOTCS CETOIHS:

1.

8.
9.

Jlerkue n nenMKaTHBIC BUH YIOTPEONSIOTCS Tepes Oojiee MOJHBIMU BUHAMH, OoJiee Tpo-
CThIC BHMHA TIOJIAIOTCS TEpe]] BHHA BBICHIErO KayeCTBa M MOJIOAbIC BHUHA TONAIOTCS Tepes
CTapbIMU BUHAMHU.

Ecmu B MeHI0 1oiaeTcst HECKOJIBKO BUH, TO OOCITYKHBAaHHE IPOU3BOAAT B CIEAYIOIIEM MO-
psiIKe: CHavasia cyxoe 0esioe BHHO, 32 KOTOPBIM CIIeyeT KpacHOEe BHHO, U B 3aKIIFOUCHUH
MO/IaETCs CIIaIKoe Oesoe BHHO.

BuHa U3 HECKOIIBKHX CTpaH MOTYT IOJIaBaThCs C €/10M, IIPU YCIIOBHH, YTO Y HUX €CTh CXO/I-
CTBO U OHH XOPOILIO COYETAIOTCS C OJIF0IaMH.

Cyxoe maMnaHCKoe TOJAeTCs cO BCeMH ONIOZaMH, KPOME CIaJKUX, KOT/a IMOJyCIIaJIKoe
IIaMITAHCKOE OBUIO OBl PEIOYTHTEIbHEE.

Po30Boe BUHO MOKHO Take T0/IaBaTh MO BCEMY MEHIO, HO 3TO HerpuemieMo s (op-
MaJBHOTO CITyqasi.

Cyxue Gernple BUHA OOBIYHO TIOIAIOTCS C PHIOOI, PaKOOOPa3HBIMU M TAKUM MSICOM, KaK TITH-
114, CBUHMHA U TEJISTHHY.

KpacHbie BiMHA OOBIYHO MOAAOTCS C KPACHBIM MSICOM, HANPUMEP TOBSIIMHON U THYBIO,
HalpyMep, OJICHUHBI, 3aiYaTHHA U BCE BUJIBI JUKUX MTHIL.

Cnaikue 6ernbie BUHA OOBIMHO TIOIAOTCSI CO CIAIKUAM OJTFO/IOM.

[TopTBeiiHBI cunTaETCS UICATBHBIM IS COYETAHHS C CHIPAMH H IECEPTOM.

KonTposbHbIe BOIPOCHI.
1. Kakwue TeHJeHIIUU CYIIECTBYIOT B HACTOAIIEE BpeMs B pa3pabOTKe MEHIO B OOIIECTBEHHOM IUTa-

HUU?

CoNOOAEWN

Kaxue BUIbI MEHIO HAITUTKOB BBl 3HAETE?

Ha3oBuTe nopsiaok nepeuncieHns CIUPTHBIX HAMUTKOB MEHIO.
[Tepeuncnure oOuKe npaBuiIa MoAa4YM BUH.

TpanuMOHHOE MEHIO HAITUTKOB

bankeTHOE MEHIO HAITUTKOB

MeH1o HanUTKOB JI71s1 OOCITY’)KMUBaHUSI B HOMEPAX

bapnoe meHto

CrenuanbHble MEHIO HATUTKOB

INPAKTUYECKASA PABOTA Ne 5

Tema: [li1laHupoBaHUE MEHIO
Heanb padoTbl: popmuposanue npedcmasieHus o0 NIAHUPOBAHUU MEHIO
OunennBaemblie komnerennuu: [1K-1, I1K-2

Ha coneprkanue MeHro OJTr0/] M HAaIIUTKOB BIUSIOT CIIEAYIOLIHE (haKTOPHI:

v
v
v
v

THII MEHIO,

CeTMEHTa PhIHKA, Ha KOTOPBIA OHO HAIIEJICHO,
CTOMMOCTb CBIPbS,

CTpaHbl WJIM PETHOHA U T. JI.

MeHto TabbIOT YaCTO COCTOUT U3 TPEX-UeThIpex OJFO/I, MEHIO 3aBTpaka ¢ OOCITY>KUBAaHHUEM B TOC-
THUHUYHOM HOMEPE MOXKET TpeJyIaraTh TPY WM YEThIpe OJIF0a KaK TPATUIIMOHHOTO, TaK U KOHTHHEHTAJTh-
HOT'O 3aBTpaKa, a TAKXKe JIOMOJHUTEIbHBIC TOBAPHI, TAKHE KaK Ia3eThl WM KypHAIBL. MeHIO a Jisl KapT 4a-
CTO pa3JInYaeTCsl B 3aBUCUMOCTH OT BPEMEHH JTHS — JIHEBHOE WJIM BeuepHee. B MeHto 0bea TpaauiimoHHO
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NpeJIIaratoTCs MepBbie OJIF0/a B IIMPOKOM acCOPTUMEHTE. [l TpaJMITMOHHOTO TTOJTHOTO a JIs KapT pa3jie-
7Bl MeHIO paszenensl Ha 10 rpynm. CylecTByeT yCTaHOBIEHHBIN MOPSAA0K MOCIEI0BAaTEIbHOCTH PACIIoNo-
’KCHUSI MCHIO 1 OJTFO]T, KOTOPBIH 110 TPAIUIIUK COOTFOAAETCSI.

IlocrneoosamenvHocms pacnonodicerHus 3aKycox, o100 U HaNUMKO8 8 MeHH
I. ®upmeHHbIE 3aKyCKH,
OJIFO1a Y HAIIUTKHA

II. Xonoxueie 6mtona 1 Hkpa 3epHHCTAs JIOCOCEBBIX U OCETPOBBIX PHIO
3aKyCKH Pr16a manoconpHas (cemra, JI0COCHHA C TUMOHOM)
Pr16a conenas (kormueHas)
Pr16a oTBapHas
Pr16a 3anuBHas
Pr16a nox mapunagom
Pr16a nmox maiionezom
PriOHas racTpoHOMUS U 3aKyCOYHBIE KOHCEPBHI
Cenbb HaTypasbHas, C TApHUPOM, pyOJIeHas
HepoiOHble TpOoayKThI MOPSI
CBerxre OBOLIM HATypajbHbIE
CasiaTbl ¥ BUHETPETHI
MsicHast racTpOHOMUS
Msico oTBapHOe, 3aJIUBHOE
Msico xxapeHoe
[Ituna u [u4b XOJI0IHBIE
3aKycKH U3 OBOIIEH U TpuOOB
Kucnomonounsie npoayKThI
III. I'opsiume 3aKycku Pb10HBIE U U3 HEPBIOHBIX MPOJTYKTOB MOPSI
MsicHeie
N3 cyOnpoiykToB
W3 ntunsl u guaun
OBo11HbIe U TpUOHBIE
SluuHble U My4YHBIE
IV. Cynm [Ipo3paunsie
3anpaBoyYHbIE
[TropeoOpa3Hbie
MonouHnsie
XomnonHbIe
Cnagkue
V. Bropsie 6mmonia Pr16a oTBapHas u npuIymieHHas
Pr10a sxapenas
Pr16a TymieHas u 3anedeHHas
bntona u3 KoTneTHOM (M3 phIObI) MacChI
Msico oTBapHOE U MPUIYIIEHHOE
Msico xxapeHoe
Msico B coyce
Msico TyleHoe U 3ale4eHHOE
CyOnponyKThl xKapeHble
bnrona u3 py0iaeHoro mMsaca u KOTJIETHONW Macchl
[ITuna oTBapHasi, MpUITyIIEHHAS
[Ttuna gapmmpoBanHas
[Ttrna u quus KapeHbie
biirona u3 TymeHou nTuikl
bmtona u3 pyOsieHOH NTHITEI
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bmtona 3 oBoielt (0OTBapHBIX, MPUITYIICHHBIX, JKape-
HBIX, TYIIECHBIX)
bmona u3 xpyrm, 6000BbIX, MAKAPOHHBIX H3/IEITHH,

MYyYHBIC
bnrona u3 sui u TBOpora

VI. Cnankue 61012 [opsiume (cydiie, myaAuHTH U Ap.)
XonoaHble (KOMIIOTBI, KUCEIH, XKelle U JIp.)

VIL I'opsiare HanuTKH (uait, kode, Kakao, MIOKOIA U JIP.)

VIII. XonomHbie HANUT- (3 HOPYKTOB M ATOJ, KOKTCHIIN OE3aJIKOTOJILHBIE)

KU U COKH

IX. My4HbI€ 1 KOHJIU- (MUPOXKHBIC, TOPTHI, KEKCHI)

TEPCKUE U3ACITHUSL

X. Xneb (TIIIEHUYHBIN, PIKAHOM )

MeHio SBISICTCA KIIOUEBBIM HHCTPYMCHTOM MAPKCTUHTA U MPOAaXU, JOCTYIIHBIM PECTOPATO-
pY, ¥ IOATOMY TINATEIbHOE BHUMAHUE K JETAJSIM ABJSETCS KIIIOUOM K YCIEITHOMY OU3HECY U SIBJISET-
(6321 H€O6XOI[I/IMI)IM AJI1 OpraHvu3anuvn U HpI/I6I)IJII>HOFO IMPOMU3BOACTBA ITPOAYKTOB IMMUTAHUA U HAIIUTKOB.
MeHr0 TOHOCHUT 710 nOTpeOuTeNs OONbIIOe KOJINYECTBO MH(pOPMAIMM KaK Yyepe3 CIOBECHBIE olpejie-
JICHUS1, UCTIOJIb3YEMBbIE JIJIsl ONTMCAaHUs OJII0]], TaK U Yepe3 IBETY, MAKeT, CTUJIh KaueCTBO UCIIOIb3yeMO-
ro mMarepuana. MeHo oTpakaeT KOHLEMIHMIO pecTopaHa U SBJISIETCS €r0 BUSUTHOM KapTOYKOH.

MeH10 criocoOCTBYET CO3/IaHUI0 YPOBHS OKUJAHUA OT KiIMeHTa. JJOOUThCS MPEBBIIEHUS 3TOTO
O’KU/IaHUS JI0JDKHO CTaTh OCHOBHOM 3a/1aueil pecToparopa B OpraHU3ally yCIEIHOro U NPUOBIIbHOTO
6usHeca. CTpyKTypa LIeHOOOpa30BaHUs U OOLIMI AM3aiiH KOHLIENILMU Ha 3Talle IJIaHUPOBAHUS 4pes-
BbIYAI{HO Ba)KHBI, ¥ IIPH ITOM HEOOXOIMMO YUUTHIBATh MECTOIOIOKEHUE PECTOPAHA.

JlM3aifH MEHIO OTHOCHTCSI HE TOJBKO K KadecTBy mnoiurpaduu, 1usery, rpaduke, Gopme umm
MaTepHaiy, 4To TOXe OYeHb BakHO. CeroHsIIHNEe NOTPEOUTEIN XOPOILO OCBEAOMIIEHBI O CLIOCOOHO-
CTU COBPCMCHHOI'O KOMIIBIOTCPHOTO obecrieueHust IMPOU3BOANTH BBICOKOKAUYCCTBCHHYIO IICYATh U I'pa-
buxy.

Menro JOJI?KHBI OBITH JIETKO YUTAaCMbIMHU, YCTKMUMU U TOYHBIMH W ITO3BOJIATH KIIMCHTY pacCuu-
TaTh IPUMEPHO, CKOJIBKO OHU MOT'YT MOTPAaTUTh, U YETKO MOKA3aTh, JOJKHBI JIU OBITh ClIEJIaHbl KaKHe-
1100 OTIOTHUTEIBHBIE TJIATEXKH, HAPUMep, IJiaTta 3a 00CITy)KUBAaHHE WA MY3BIKATBHOE COMPOBOXK-
JIeHHe. DJIEMEHThl MEHIO JIOJDKHBI COJIepXKaTh TOYHBIE OMUCAHMA, TJ€ 3TO HEOOXOAMMO, OTPaKaIOT
OXKHNJaHUA KIIMCHTOB C TOYKH 3PCHUA CTUIIA PECTOPAHA U O6CJ'IY)KI/IBaHI/I$[, KOTOpI:Iﬁ OHH JOJIDKHBI OXHU-
JaTh.

KOHTpOJIBHBIe BOIIPOCHI:

CoaepxaHne MEHIO.

JIn3aiiH pecTOpaHHOrO MEHIO.

Pazmemenne HanMeHOBaHUH OO B KApTE MEHIO.
CloBECHOE OMUCaHHUE.

MeH10 U LIEHBI.

agbrwbnE

INPAKTUYECKAS PABOTA Ne 6

Tema: Mep4yeHIaH3UHT MEHIO

Heanb padoThl: popmuposanue npedcmasieHus 0 MepueHOal3unee MeHo
OuennBaemblie komnerennuu: [1K-1, I1K-2

MeHnto PECTOpaHa, TAKKC KaK U €ro BUHHAA KapTa, OKA3bIBAOT 3HAYUTCIIbHOC BIIMAHUC HA ITPUBJIC-
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yeHue rocTer. L[Ber, nu3aiin, conepKaHrue U omMucaHus OJIF0/1 UTPAIOT CBOIO POJIb B YOCKIEHUH TIOCETUTE-
JICH, YTOOBI BOMTH B TIOMEIICHHE.

MeHro SBISETCSl KITIOYEBBIM HHCTPYMEHTOM TIPOIK BMECTE C 0OCTY)KMBAIOIIIUM TIEPCOHAIIOM, KO-
TOPBII MPOJBHUTaeT MPUOBLIbHBIC ONf0Aa U HAMUTKU. OHO IMOMOTAeT CO3JJAHUIO TEMBI WITH CTWIIS, CITI0CO0-
CTBYET TBOPYECTBY M BBIPAKCHUIO KaK I PAOOTHUKOB KyXHH, TaK U JJIs1 OOCTYKMBAIOILIETO IEPCOHAIA.
[IpaBubHOE MEHIO 00ECTICUMBACT JOXO/ PECTOPAHA U MOBBIIIACT TPUOBLITH PU TPAMOTHOM YIIPABJICHHH.

Kpaiine BaykHO, YTOOBI MEHIO TOYHO M YECTHO OTPAKAIO MPOJIABAEMbIN MTPOMXYKT MUTAHUS U HAIH-
TOK, YTOOBI MAKCHMAJIbHO COOTBETCTBOBATh OXKHUIAHUSAM KIIMCHTOB.

O }eKTHBHOCTD, C MOMOIIBIO KOTOPOW MEHIO MTPOAASTCS KIMEHTaM, MOYKET IOBJIMAThH HA CITPOC Ha
WCMOJIb30BaHUE MPOYKTOB MTUTAHUS U HAIIMTKOB, a TAK)KE TOBJIUATH HAa BHIOOP MPEIMETOB U, TEM CaMBIM,
cOBbIT mpoaykyu. MeHto, 6€3 COMHEHUS, SBISICTCS OJHUM W3 HanboJiee BAKHBIX MHCTPYMEHTOB TIPOJIAK,
KOTOpBIE €CTh B c(hepe 0OIIeCTBEHHOTO MUTAHMUS, HO, K COKAJICHHIO, PECTOPATOPhI YaCTO HE MOT'YT UCIIOJb-
30BaTh 3TO B MOJHOM Mepe. Kak yxe ymoMHUHAI0Ch paHee, BCE BUJIbI MEHIO JIOJDKHBI COOTBETCTBOBAThH OC-
HOBHBIM TPEOOBaHMIM: OOIIasi MPE3CHTAIMs], YMCTOTa, pa300PUMBOCTh, pa3Mep U cojaepkaHue. B mep-
YaHIal3UHTE OEPALMIA C MMPOAYKIUEN MOAPAa3yMEBAETCS MPOJIBUKEHUE TIPOJAXK ITPOU3BEICHHBIX U3AEINI
C MCIOJIb30BaHUEM MWHCTPYMEHTOB, HE SIBIISIOIIUXCS CpeficTBaMU MaccoBoii nHdopmarmu. [IpoaBuxenue ¢
TIOMOIIBIO PEKIIAMBI B CPEJICTBAX MacCOBOM MH(OpMAIIMU OOJIBIIE CBSI3aHO C BIMSIHUEM Ha TTOBEICHHUE KITH-
€HTOB B KPAaTKOCPOUYHOM MEPCIIEKTHUBE.

Kornma kimmeHTsl HaxoaaTcst B peCTOpaHe, OHM YK€ IIPUHSUIM PELIEHUE O TUTIE 3aBEACHHUS, B KOTOPOM
OHHU XOTSIT MOECTh; UX MOCIEAYIOIINE PEIICHUS KaCatOTCsl TOr0, KAKME KOHKPETHBIE ACTIEKThI IPOIYKTa OHU
BbIOEpYT ceryac. KIMeHTsl MOTYT IPUHSATH PEIICHHE O TOM, YTOOBI TIOECTh B PECTOPAHE, IOTOMY YTO OHHU
BUJIETIM PEKJIaMy U MO3TOMY IPHUBEIYT B PECTOPAH 3apaHee 3aJyMaHHbIC MJIEM OTHOCHUTENIbHO MUTAHMSA,
YPOBHS OOCITY’)KUBAHHUS U T. JI., KOTOPBIC OHU IMOTy4aT. Ha 3TOM 3Tare BaXHO, 9TOOBI TOProBasi MapKa Top-
TOBOT'O MPEICTABUTENS MOACPKUBATIA CBOIO PEKIIAMHYIO KaMITaHHIO, YTOOBI JOCTHYb YYBCTBA MOCIE/I0Ba-
tenbHOCTH. Hampumep, ecni pectopan pekiaMUpyeT crieliaibHble 011012 Ha ONpPEeACTICHHYIO TIEpHO]T Bpe-
MEHH, OHU JIOJKHBI OBITH JOCTYITHBI, KOTJa KIUEHT MPHE3kKAET B PECTOPaH.

OcHOBHBIEC BU/IbI MEpUYaHIali3uHTa, KOTOPBIE MOTYT OBITh MCIOJIB30BAHBI MIPU OPraHU3AIMU TUTa-
HUSL:

HAIOJIbHBIE CTOMKH;

IJIAKaThL;

HaCTEHHBIE JTUCILICH;

IUIAHIICT- TaJaTKy;

BKJIAJIBIIIIH.

KonTpoJbHBIE BOIPOCHI:

Buasl MepueH1ali3uHra MEHIO.
Hacrennsle qucriien
IInakatel.

HanosapHBIE CTEHIEL.
Bxnagpimy.
IInanmer-nagaTky.

ook whE

INPAKTUYECKAS PABOTA Ne 7
Tema: ®@unocopus 1 MeTOALI HEHOOOPA30BAHUS B MEHIO

Heanb padotei: CorocTaBuTh U BBISIBUTH 0COOEHHOCTH Pa3HbIX METOJIOB LIEHOOOPa30BaHNUS
OuennBaemble komnerennuun: [1K-1, I1K-2

[IpakTrueckoe 3aganue:
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Onpenenutb, Kakue GyHKINUN BBITOTHSIET MEHIO
BrIsBUTE COBpeMEHHBIE TEHACHIIUN B COCTABE U COJICPIKAHIH MEHIO
ConocTaBUTh TP pa3HbIX MOJX0/1a K YCTAHOBJICHHUIO IIEH B MEHIO
CorocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HbIX METOJIOB LIEHOOOPa30BaHUs
Onwucare pazHble METObl YKa3aHUSA IIEH B MEHIO
ConocTaBHUTh CYIIECTBYIOIIME METO/IBI OIICHKH 3(h(DEKTUBHOCTH MEHIO U BBISIBUTH MIX Pa3IHYMs
JlaTb KOHKpETHbIE PEKOMEHJIAINH 110 COCTABJICHUIO0 aCCOPTUMEHTA, O(hOPMIICHHIO MEHIO U IIEHOO0Pa30-
BaHUIO, KOTOPBIE OYAYyT CIIOCOOCTBOBATH MOBBIIMICHUIO CPEIHEH CyMMBI YeKa W OJTHOBPEMEHHO CTUMY-
JUPOBATH MPOJIAKH

Menio — 3T0 mepedeHb OIoJ, KOTOpble mpeiaraeT pecropad. OfHAKO 3TUM POJIb MEHIO HE
orpaHMYMBaeTCs. Bo-TIepBBIX, 3TO CBOEOOpa3HOE COTJIAIIEHHE C KIMEHTOM, MOATBEP)KAAIOIIee, YTO 3a-
BEJICHHE T'OTOBO MIPEOCTAaBUTh MY BCE TO, YTO 3HAUUTCS B MEHIO. B MEHI0 Kak MUHUMYM JI0JIKHBI OBbITH
yKa3aHbl Ha3BaHUsS BCEX OII0J, OCHOBHBIC X MHTPEAUEHTHI U CIIOCOO MPUTOTOBICHUS. BO-BTOpPEIX, Me-
HIO HECET U CYILIECTBEHHYIO MapKETHHTOBYIO Harpy3Kky. B kauecTBe HHCTpyMeHTa MepyaH1aii3uHTa Me-
HIO IPU3BAHO PEIINTH P 3a1a4. [ paMOTHO cocTaBlIeHHOE, XOpOoIIo 0(hOPMIIEHHOE MEHIO C Pa3yMHBIMU
[[EHaMU CIIOCOOHO caMo MO ce0e YBEIMYUTh CPEAHIOI CyMMY 4eKa, CTUMYJIHPOBATh MPOJaKU PeKIia-
MHUpYEMBIX OJII0/1, a 320,THO 100aBHUTh OJIarONPHUSATHBIN IITPUX K 001l aTMochepe 3aBeIeHHS.

IIpencraBnennsiiit NRA nporunos na 2005 r. Beigensier cnemyromnye TpeH/ b, BIUSIONIE HAa COCTaB
MEHIO 3aBeJIeHHI OOILECTBEHHOTO ITUTAHUS .

+ Ilorpebutemu Bce Goyiee BOCIPUMMYMBEI K H€ajiaM 37I0pOBOTO 00pa3a KU3HHU U COepeKEeHHs
3JI0POBbsI, IO3TOMY MHOTHE PECTOPaHbI BKIIFOYAIOT B MEHIO OJIF0J1a, COOTBETCTBYIOIINE KOHIICIIIUAM JIHe-
THYECKOTO WIIH 3/I0POBOTO MUTAHUS; OJHOBPEMEHHO PECTOPAHBI KOPPEKTUPYIOT B CTOPOHY O3/I0POBIICHUS
Y METO/IbI IPUTOTOBJICHUS TPAJAUIIMOHHBIX OJIFO]I.

+ B cocraBe MEHIO peCTOPaHOB YBEJIMUMBAETCS J0JI1 HU3KOYIJIEBOIHBIX OJIIO/I.

« MHorue 3aBefieHUs NpeIaraloT U TaKoe HOBIIECTBO, KaK CIEIHAIbHOE MEHIO JJIS ACTe, Kyaa
BKJTFOYEHBI MTOJIE3HBIE /IS 3/I0POBbsI BATAMUHHBIE OJTFO/1A.

+ YcunmBaeTcs cpoc Ha MPOJyKThl MUTaHUSI MECTHOTO TIPOU3BOICTBA M HKOJIOTMYECKH Oe3omac-
HBIE TIPOYKTHL.

+ IIponomxkaercs pocT NOMYISPHOCTH TaKUX HAMUTKOB, KaK BUHO, KO(e M0 CHEHaIbHOM pelen-
Type, Yaif co JIbJ0M, OyTHIMPOBAaHHAS TUTHEBAS BOJIA.

+ PecropanHble onepaTopbl MOJHOrO LUKJIa 0OCITYKHBaHUS OTMEYAIOT, YTO BO3PACTAET YUCIIO 3a-
KYCOK, BEr€TapuaHCKHX CalaTOB, IIOPIIMOHHBIX CAJIATOB, TOPIIMOHHBIX OBOIIEH 1 ()PYKTOB.

[TotpeGurenem Bce GOJbILE OBNIAJIEBACT KyJHMHAPHOE JFOOOIBITCTBO, TOTOBHOCTD IKCIIEPHUMEHTH-
pOBaTh U OTKPHIBATH ISl Ce0S HOBBIE KYJIMHAPHBIE TOPU30HTHL. B KauecTBe MONTBEPKICHUS TIPUBOISATCS
JTAHHbIE, COTTIACHO KOTOPBIM MOTPEOUTENHN, KOTOPBIM HE JOBOAMIIOCH OTIPOOOBAaTh HEKOTOPBIX IK30THYE-
CKMX KYIIIaHUH, yKa3alii, 9YTO ObUTH OBl paJibl BOCTIONHUTH ITOT MpoOes. BOT peTHHT 0101, BEI3BIBAOIIIX
y aMepHKaHIIeB HaUOOJBIIMKA HHTEpec (B MPOLEHTaX — JIOJIs PECMOHIECHTOB, XKENAIOIIUX MOIpoOOBATh
JTAaHHOE OJTI0J10):

IlenooOpa3oBanue.

YToOBI paMOTHO ONIPEACIUTD IIEHBl HANMEHOBAHHUI MEHIO, TPEOYFOTCSI 3HAaHUS KaK B 00J1acTH Map-
KeTHHTa, TaK U B 00JacTu yuera. C TOUKH 3peHHs] MApKETUHIa 3a/1a4a CBOJIUTCS K TOMY, YTOOBI YCTAHOBUTD
IICHBI, COOTBETCTBYIOIINE YCIOBUSIM PBIHKA M B TO )K€ BpeMsl KOHKypeHTHble. C MO3MIMI ydera IeHBI
JIOJKHBI OBITh TAKOBBI, YTOOBI OKPHIBATh PAacXO/Ibl U 00ECTICUNBATh 3aBEACHHIO PUOBLTD.

®dunocoduu 1eHO0Opa3oBaHU

[Ipexxae yeM MpUCTYNATh K ONPEAETICHHUIO 1IeH Ha OT/AeNbHbIEe 0J10/1a, PYKOBOACTBO PecTOpaHa
JIOJ'IZKHO n30paTh OJIHY WX CYyIIEeCTBYIOMMX (Gunocoduii menoodpazoanms. CaMbIX pacrpoCTPaHEHHBIX
TpH-:

) [lenooOpa3oBaHKe HA OCHOBE CIPOCA/BOCTIPUHUMAEMOMN IIEHHOCTH;
) KonkypentHoe 11ieHo00pa3oBaHue;
®3) [leroOOpa3oBaHKe Ha OCHOBE 3aTparT.

I{eHbI B MEHIO MOKHO MPEJCTABHTh HECKOTLKUMHE Pa3HBIMHU criocobamu®. [Tpu 3ToM BEIOpaHHBIH
croco0 yKa3zaHUs 1eH JODKEH COOTBETCTBOBATh OOIEMY MapKETHMHIOBOMY IIaHy 3aBeneHus. Cyie-
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CTBYET BapWaHT OJHOHM IIeHbl — KOTJa MO (PUKCHPOBAHHOM IIeHE Tpejyiaraetcs Habop Omroa (KoM-
TUTEKCHBIN 00ex). 31eck Bce mpocto. OHAKO ciieyeT YUUThIBATh, YTO, TOCKOJIBKY OJIF01a pa3Hoi cede-
CTOMMOCTH TIPEJIAraroTCs IO OAHOM M TOM JKe IIeHEe, BAJIOBasi MPUOBLTH OyJIeT 3aBUCETh OT TOTO, KaKHe
Omona BeiOpanbl. Ecnu kimeHT BbIOMpaeT OJr0/1a, MPUTOTOBJICHHNE KOTOPBIX TpeOyeT OONbIIMX 3aTpart,
BAJIOBasi MPHOBLIH COOTBETCTBEHHO OyzeT MeHbine. OnepaTopy cClieayer 3apaHee o0JyMaTh 3TOT MO-
MEHT U, IPEATOIOKHUM, KOMIIOHOBATh KOMILIEKCHBIC TIPEJIOKEHUS TaK, YTOOBI B KaXKIOM COACPIKAIHICH
0Jro/1a IPUMEPHO OJMHAKOBOW cebecTonMocTu. Takoi crmocod 0003HAYEeHUs 1IeH OOBIMHO TPEATIOYH-
TaIOT JICNIEBBIC PECTOPAHBI C OTPAHMYCHHBIM aCCOPTHMEHTOM OJIFO/.

Pecropanbl BepXHEro IEHOBOTrO cerMeHTa mpeanountaror alacarte. Dddekr crpourcs Ha ToM,
YTO U3HAYAIBHO KJIMEHT, U3y4as IICHbl Ha OCHOBHBIC OJIF0JIa, IPUXOIUT K BHIBOMLY, YTO OHHU BIIOJIHE pa-
3YMHBI U HE CJIMIIKOM BBICOKH. [|BMKUMBIN STHM BIIEYATIICHHEM, OH J00ABIISIET K OCHOBHOMY OJIFOITY
EeITBI HA0OP COIMYTCTBYIOIIMX HauMeHoBaHM. OTpe3BlIeHHE HACTYIAET TI03Ke, TIPU B3TJIsI/IE HA UTOTO-
BYIO CyMMY CYe€Ta. XOpOIIIO €MIe, €CIIU B BOCHPUATUHN KJIMEHTA [EHHOCTH MOJyYEHHOTO PECTOPAHHOTO
OIIbITA 3aCITy’)KUBACT TAaKUX JICHET, MHa4Ye OH Oy/eT KpaifHe pa3ovapoBaH. J[aHHBI MeETOJ| pacCcUuTaH
MIPEUMYIIECTBEHHO HA TEX, KTO MPEIMOYUTACT CAMOCTOSTEIHHO PEIIaTh, YTO JOJDKHO BOMTH B €TO 3aKa3.
I[paBna, odunmanTaM TpyaHEE CIPABIATHCA C MOjAcYeTaMu. B kadecTBe Moaudukaiu MeHro alacarte
[IEHBl HA OCHOBHBIC OJIIOJIa OCTAIOTCS WHAWBUAYAIBHBIMH, HO Ka)JIO€ TOIACTCS C «HArPY3KO» —
HarpuMep, ¢ KapTodenem Gpu WK CE30HHBIMH OBOIAMU, — IIEHA KOTOPOM BKJIFOUCHA B I[CHY OCHOB-
HOTO 0o,

KOHTpOJIbHBIE BOIIPOCHI.
1. Ilenoo6pa3oBanue.

®dunocodun IeHOOOpa30BaHUSI.

MeTob1 11IeHO0Opa30BaHUS.

[lenooOpa3oBaHue MyTeM HaAIlCHKU.
[lenooOpa3oBaHre HA OCHOBE CE0ECTOMMOCTH.
®dakTHUeCcKoe 1IeHO00pa3oBaHUE.

Merton BaloBOM HAllEHKHU WJIM BAJIOBOW TTPUOBLIH.

O N Gk wd

Metoa 6a30B0OiIi IIEHBI.

MNPAKTHYECKAS PABOTA Ne 8

Tema: AHaan3 MeHIO

Heab padorei: OB1ageTh METOJOMH aHAN3a MEHIO, HAYYUThCS COCTABISTh PEKOMEHIAIIMH 10 yYBEIH-
YeHUI0 AP (PEKTUBHOCTH MEHIO
OuennBaemble komnerennuu: [1K-1, I1K-2

[lenbio Ka4eCTBEHHOI'O aHAIM3a MEHIO COCTOUT B TOM, UTOOBI COKpAaTUTh AaCCOPTUMEHT Ipe/ijia-
raeMbIx OJIt0], OCTaBUB JIMIIb T€, KOTOPBIE MOJIb3YIOTCS HAMOOBIINM CIIPOCOM U MPUHOCAT BBICOKYIO
npuObLIb. MeHI0 He TOKHO MPEACTaBISTh KYJIMHAPHBIN CIIPaBOYHUK.

W3BECTHBI HECKOJIBKO KJIACCHYECKHUX METOJOB aHaiu3a MeHI0. OAMH U3 CTapeHlINX METOAOB
ObLT IpeokeH [xexom Musiepom.

B ocHoBe ero aHanmu3a JeXUT pa3JieIeHue acCOPTUMEHTa OJII0/1 Ha JIBE TPYIIIIbL:

1. 6110712, TTIOTB3YIOIIHUECS CIIPOCOM KITMEHTOB,

2. 602, HE MOJB3YIOLINECS CIPOCOM KIHEHTOB. [lonb3yromuecs: BBICOKMM CIIPOCOM OJTofa
Jxex Mumiep Ha3biBall "moOeuTesiMu', HECMOTPST Ha HU3KUH TIPOIIEHT PEHTA0EIbHOCTH.

B 1985 roay Xaitecom u I'ypmanom ObUT IPEUIOKEH METOJ, B OCHOBE KOTOPOTO JIEKHT PaH-
JKUpOBaHUeE OJI10]1 B MEHIO - IPUCBOEHUE KAXKIAOMY OOy WHIUBUIYATbHOIO PaHTa B 3aBUCUMOCTH OT
npuOBUTBHOCTHU. bito/1a MepBBIX TpeX paHTOB MPUHOCIT HAUBBICIIYIO IPUOBLIB.

B ocHoBe npyrux MeTof0B KayeCTBEHHOI'O aHajlu3a MEHIO JIeKUT pa3OMBKa acCOPTHMEHTa
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OJIFO/] Ha YEThIPEe OCHOBHBIC TPYIIIHI (KaXAas - ¢ HAMMEHBIITMMU M HAaUOOJBIIIMMU 00BEMaMHU CIIpoca
(mponax), MpUOBLIBIO M APYTUMHU MOKA3aTENsIMU), a 3aTeM ONTHMHU3AIMS MEHIO Ha OCHOBE CpaBHU-
TEJIHHOT'O aHAJIN3A.

Metox Musiepa, paspabotannsiii B 1980 rofgy, npeamnonaraeT CieayloONny0 MaTpUIly: BEpTH-
KaJibHAasi OCh KOOPJHMHAT - 00BbEM MPOJIaxk, TOPU3OHTANIbHASL OCh KOOPJUHAT - ce0eCTOMMOCTh (B MPO-
nenTax). Jlyamumu ("nuaepamu’) mpusHAOTCS ONFOAAa ¢ HAUMEHBIIEH ce0ECTOMMOCTBIO U OOJBIITHM
cripocoM (00BEMOM TTPOJIaXK).

B 1982 roay npodeccopom Bammarronckoro yauepcutera JloHamgom CMUTOM B ydeOHOM
Kypce "MHXUHUPUHT MEHIO" OblIa MpeUIoKEeHa CXeMa, COCTOSIIAas U3 YeThIPEX MO3UIUH, OIEHUBAO-
IUX Kakoe 011010 B MeHI0. bitosia, 3aHMMaroNe HauaydInyro MO3HUIHNI0, HAa3bIBAIOTCS "3Be3maMu’.
Onu 0051a1a10T BBHICOKOM BaJIOBOM NPUOBUIBIO (TOPU30HTANIBHAS OCh KOOPAWHAT) U CaMbIM BBICOKUM
o0beMOM TpoAax (BepTUKaJIbHAs OCh), MPUYEM BajoOBYIO MpUObLIL CMUT OmpesenseT Kak pasHUIlY
MEX]y IICHON M ce0ECTOMMOCTBIO - 0€3 yueTa 00beMa MPoJaK.

[TpoTrBOMONIOXHYIO (HAMXYALIYIO TTO3UIIMIO) B MaTPHIIE 3aHUMAIOT OJroz1a "'cobadku'.

B MeHIO KaXIOoro mMpeanpusaTHs OOBIYHO MPHCYTCTBYIOT BCE YETBHIPE IMO3WIUU OJFOA: OT
"3ge3n" mo "cobauek". MeHemKephl CTPEMATCS YBEIMUUTh YUCIIO "3Be31" U BOBce M30aBUTHCA OT "co-
Oauex".

OpHako Ha MPAaKTUKE CAENATh 3TO OYEHb TPYAHO, MOCKOJIBKY CIy4aeTCs TaK, YTO CETOTHSAIITHSISA
"3Be3na" 3aBTpa HAJO0€IAET rOCTSM U IpeBpamaercs B "3araaky" uiam "pabdouyro nomanky". M Hao60-
por, 6mro10 "3arazika" mpeBpaliaeTcs B ouepeHyo "3Be3ay".

B 1983 roay JlpBua IlsiiBecuk as aHann3a MEHIO MPEIUIOKHUI PYKOBOJCTBOBATHCS KOMOHMHA-
1uel Tpex MepeMeHHbIX: ce0eCTOMMOCTBIO OJII0], BaJIOBOW MPHOBLIBI0, 00HEMOM MPOJIAK.

B npennoskeHHoi MaTpHIle JTyUIINe MO3ULMH - Y OJIFOJ ¢ HU3KOH ce0eCTOMMOCTBIO M BHICOKOM
BaJIOBOM MPUOBLIBIO (CPETHEB3BEIICHHOM ), JOMOTHEHHON BEICOKHMM 00HEMOM MPOAAK.

[IpoBoasi CpaBHUTENBHBIM aHAIM3 MEHIO 10 BCEM MPEJIOKEHHBIM METOJIaM, B 00s3aTeIIbHOM
MOpsIKE HEOOXOUMO YUUTHIBATh CIACAYIOIINE YCIOBHUS:

1. pa3znuuHble rpynmsl 0101 B MEHIO (3aKyCKH, OCHOBHBIE 0JIF0]1a, 1€CEPTHI U T.1.);

2. BpeMs efibl (J1aHY, Y’KUH U T.J1.) U GopMy 00CITyKUBaHUS;

3. pa3Mep pecTopaHa U TUI yIPaBICHUS;

4. nepuoj NeUCTBUS aHAIM3A.

KoHTpoJIbHBIE BOITPOCHI

AHanum3 MeHIo.
[TprOBUTEHOCTH U MTOMYIISIPHOCTD.
Ouenka 3¢ heKTUBHOCTH MEHIO.

R A

CpaBHI/ITeHBHHﬁ dHaJIn3 MCHIO

INPAKTUYECKAS PABOTA Ne 9

Tema: Crioco0bI OpraHu3anuy NPOU3BOACTBA NPOAYKTOB NUTAHUSA

Heab padorsl: OBiaseTs OCHOBHBIMH 3JIEMEHTAMU ITPOLIECCA IIPOU3BOJICTBA TPOTYKTOB ITUTAHUS
OunenunBaemble komnerennmuu: [1K-1, ITK-2

ITpon3BOACTBO MPOAYKIIMH B PECTOpPaHE JOJKHO OBITH OPraHM30BAHO TAaKUM 00pa3oM, 4TOOBI
KaueCTBEHHO NMPOMU3BECTH HYKHOE KOJIMYECTBO OJIO M KYJIMHAPHBIX M3JIENUNA B HY)KHOE BpeMs s
HE00X0/IMMOT0 KOJIMYECTBa JI0/IeH, C MCIIOIb30BaHUEM MMEIOLINXCS PECYPCOB, IEpCOHaNa, 000pyao-
BaHUs U MaTepUAJIOB C MAKCUMAIbHON S3KOHOMUYECKON 3(P(EKTUBHOCTBIO.

ITo Mepe TOro Kak 3aTpaThl Ha cojiep kaHue, 000pyI0BaHKE, TOIUIMBO, 0OCITY)KHUBaHUE U OILJIATY
TpyZa NPOAOIIKAIOT OJHUMAThCS, 0O0JIbIIE BHUMAHMS U BPEMEHHU JJOJDKHBI YAEIAThCS JIAHUPOBAHUIO
IIPOU3BOJCTBEHHON CUCTEMBI U OpraHU3alMM IIPOU3BOJACTBA. B Hacrosiiee BpeMs paclIupsoTcs HC-
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CIICIOBAHUS 0 Pa3pabOTKE HOBOTO TEXHOJIOTHYECKOro 00opyaoBaHus. HoBble TeXHOIOTHH MO3BOJIS-
10T Oosiee 3(h(heKTUBHO TUTAHUPOBATH TPOU3BOACTBEHHBIE CUCTEMBI.

TpeOGoBanMsT MPOM3BOJICTBEHHON CHCTEMBI JOJDKHBI OBITH YETKO ONpPENENICHBl B OTHOIICHUH
TUIA MPOJAYKTOB MMUTaHHS, KOTOPbIE JOKHBI OBITh IPUTOTOBJICHBI U TIOJaHbI HAa TPEOYEeMBbIi PHIHOK 1O
NpaBWIBHON IieHe. BIOOp pa3nuuHbIX BHIOB 00OpPYAOBaHMS W pPacdeT BCEX IUIOMIAJICH MOMENIeHUH

JIOJKHBI OBITH TOJIHOCTHIO 0OOCHOBAHBI, KaK U OpraHu3anus padoThl KyXOHHOTO IepCOHaIa.

HpOI/I3BOZ[CTBO IMPOAYKTOB IIUTAHWA B UHAYCTPHU I'OCTCHIPUUMCTBA JOJIXKHO paCCMAaTPHUBATLCA
KaK oIcpallMOHHasA CUCTEMaA. HGHBIIZ pAa pa3sIMYHBIX MPOU3BOACTB MOTI'YT UCIIOJIb30BATh 3TOT MMOAXO/,
IIOTOMY YTO KJIFOYEBBIC 3JICMCHTBI COCPEAOTOYCHEBI HA IIPOLECCE, croco0e IMIPUIrOTOBJICHUS, 06pa6OTKI/I,

XPpaHCHUA U I1OJa4U ITHUIIH.

OCHOBHBIC 3JICMCHTBI nmponecca Nporns3BOACTBA MPOAYKTOB ITMTAHUA NIPECACTABIICHLI B Tabum. 1.
Ta6J'II/II_[a 1 — OCHOBHBIE 3JI€MEHTHI Iponecca IMMpou3BOJACTBA ITPOAYKTOB ITUTAHUA

Otambl mpolecca Mpou3-
BOJICTBA

XapaKTepI/ICTI/IKa HpOHCCC&/TeXHOJ'IOFI/I‘ICCKI/Ie onepanrun

[Toctymuienue npoayKIHH

Cexue

[MTonyhabpukaTs

[ToydabpukaTsl BEICOKOW CTENEHN TOTOBHOCTH
KOHCEPBBI 3aMOPOKEHHBIE OXJIAKICHHBIC

B BaKKyMHOH YIIaKOBKE CYyXHE

KOITYEHBIE

COJICHBIC MapUHOBaHHbIC

NaCTePH30BaHHBIC YIbTPANACTEPU30BAHHBIE

XpaHenue

B cyxux npoxiagHbIX MOMELUIEHUAX
B xononuibHbIX Kamepax
I'nmy6okas 3aMopo3Ka

IToaroroska
MPOJIYKTOB

B3BemmBanne
MOIKa

/oUHCTKA
/BCKpPBITHE Taphl
Hapeska
HN3menbueHue
CMemuBaHue
B306uBanue
[Tpunanue popmel
¢apumpoBanue

Kynunaphnas o6pabotka

brmanmuposanue Bapka
Kapka

I'pune

ITaccepoBanue

3anekanue Bapka Ha napy

XpaHeHHe TOTOBOM IIPO-
TYKIUH

BakyymupoBanue
Oxyaxxenne
IIToxoBas 3aMOpo3Ka
Mapmut

ITonorpes

TpaauunoHHbIH criocod
Konsekuus
MUKpOBOIHBI

Odopmnenue u momaya

ITomaOCH!

Tenexku

bmona

MapmuTsl
Toprosbie aBTOMAThI
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IIponiecc npon3BoACTBa MPOIYKTOB MUTAHUSI MOXHO YBUJAETh B OOIIEH MOJAEIHN IPOU3BOJICTBA
IPOAYKTOB MHUTaHUs, KaK MOKa3aHo B Tabmiume 1. DTa Moaenb ompeaessieT CeMb 3TanoB OOIIEro Mmpo-
1ecca IpOU3BOJICTBA TPOAYKTOB MUTAHMSL.

IIpn wu3ydeHun crocoOOB NPOU3BOACTBA IPOAYKTOB IUTAHMS, KOTOPBIE HCIIOJIB3YIOTCA B
HacToslIlee BpeMs, cielyeT 0OpaTUThCs K TPaAULUAM OOIIECTBEHHOIO MUTAHUSA, KOTOPbIE OKa3aJlu Ha
HUX OOJIBLIOE BIMSHUE.

B nepBoii nonosuHe 20-10 Beka B KyXHSAX TOCTUHUI] M PECTOPAHOB IPAKTUYECKU HE ObUIO TEX-
HUYECKUX M3MEHEHUH. BONbIIMHCTBO MEHEIKEPOB U I1ed-1MoBapoB MPOXOIMIN MOJATOTOBKY IO CTa-
PBIM TPAJUIIMOHHBIM METO/1aM, KOTOPbIE AaBajIM JIOCTaTOYHO YIOBJIETBOPUTEIIbHBIE PE3yIbTAThI, U HE
ObUIO 10CTATOYHBIX MPEANOCHUIOK JJIs X U3MEHEHUs. B TeueHue nocieiHux TpUILaTH JET B CTapbIX
TPaJMLIMOHHBIX METOJAaX Hayalu IPOUCXOAUTH IepeMeHbl. OHU MEAJIEHHO NOSIBISUIUCH B IEPBYIO
ouepesib B epepadaThIBaroIIel IPOMBIIIJIEHHOCTH, a 3aT€M Ha KyXHSIX TOCTUHUIL U PECTOPAHOB.

[IumeBast MPOMBIIIJIEHHOCTh M TOPIOBJIS CTAlIM aKTUBHO Pa3BUBATHCA B PE3YJIbTATE HAyYHO-
TEXHUYECKOI'0 Iporpecca, HO HOBbIE METOJbl MEJIEHHO BHEAPSIACh B PECTOpaHHbIN OM3HEC U3-3a
HEIOCTaTKa KBATM(HUIIMPOBAHHOTO MepcoHaNa. B nanbHeiieM pa3BUTHIO HOBBIX METOJOB OpraHU3a-
IIUH CIIOCOOCTBOBAJI POCT CTOMMOCTH MPOU3BOJCTBEHHBIX IUIOIAACH, HEOOXOAUMBIX JJIS TPAAULIUOH-
HOM KyXHH, U U3MEHEHHUS CTaIM IPOUCXOAUTD ¢ Oosblieli ckopocThio. B 1966 roay cramu pa3BuBarh-
Csl IPOMBIIIICHHbIE TEXHOJIOIUHU 10 3aMOPAKUBAHUIO, YTO CTAJIO MPEANOChUIKAMHU U1 (POPMUPOBHUS
KaK METO/I0B KYJIMHAPHOU 3aMOPO3KH, TaK U HOBBIX METOJOB IIPUTOTOBJIECHUS MUILH.

B Teuenue neporo aecatuiietus XXI Beka cTpeMUTENBbHO MIPOABUHYJIACH pa3paboTKa 060py-
JIOBaHMsI JUUIsl TIPOM3BOJCTBA MPOJYKTOB NMHUTaHUA. Bo BceM MHUpe NMPOU30LUI0 U3MEHEHUE MOJIEIH
cnpoca. [IpyHuMas Takke BO BHUMaHHE YCJIOBUS KECTKOM KOHKYPEHIIMH, B UHAYCTPUU T'OCTENPUUM-
CTBa BO3HMKJIA HEOOXOJUMOCTh pa3HOOOPa3UTh ACCOPTUMEHT cBOel mpoayKuuu. Knuentsl cranu 60-
Jiee OCBEJOMIIEHHBIMHU O MUTATEIbHBIX CBOMCTBAX MUIIEBHIX MPOJYKTOB —O COJEPKAHUU OCJIKOB, KU-
POB, YIJIEBOJIOB, TIOBAPEHHOM COJIM, OCOOEHHO B OTHOILLIEHUU MEepepadOTaHHbIX MUILEBBIX MPOIYKTOB.
Bomnpocsl, cBsi3aHHBIE C OKpYXaOLIEel cpeioi, JIMTETbHOCTHIO TPAHCIIOPTUPOBKU U (panbcudukanmei
MUIIEBBIX MTPOIYKTOB, CTAJIM 00BEKTOM MPUCTAIBHOIO BHUMAHUS CPEICTB MaccoBoi MHpopmanuu. B
JIOTIOJTHEHUE K 3TOMY, HY’)KHO OTMETHTh HECTAOUJIbHYI0 SKOHOMHUYECKYIO CUTYAIUIO, a TaKXkKe MEeXIy-
HApOJIHbIN OAHKOBCKHI KPHU3HC.

Taxkum 00pa3oM, yTOOBI OCTaBaThCs KU3HECTIOCOOHBIMU MHIYCTPUM OOIIECTBEHHOTO MUTAHUS
HE00X0UMO OBIJIO Pa3BUBATH U BHEAPATH albTEPHATUBHBIE METO/Ibl OpraHU3alMU IPOU3BOACTBA.

OnHoit u3 obnacTell ¢ MOTEHIMAIOM POCTa SBISAETCS PHIHOK COOBITHH, HO 3TO COIPSDKEHO C
pa3IMYHBIMU IpobIeMaMu AJis IPOU3BOJICTBA U 00CITYKMBaHUS MPOJIYKTOB. PaHbIlle Mbl cMOTpenn Ha
yIpaBJIeHUE MPOMYCKHOI CIIOCOOHOCTBIO, M 3TO, Oy/b TO B CTaHAAPTHON KyXHE pPecTOpaHa WU IIeH-
TPaJIM30BaHHOM IIPOILIECCOPE, MOBIHUSAET Ha CIIOCOOHOCTH JIF0OOTO MPEAPUITHS OOIIECTBEHHOTO NUTa-
HUS IEPEXOUTh B Pa3HbIE CEKTOpa PhIHKA.

PaccMoTpuM OCHOBHBIE METOJIbI ITPOU3BOJICTBA MPOIYKTOB MUTAHUS U HAITUTKOB, KOTOPBIE HC-
MIOJIB3YIOTCSI B HACTOSILIEE BPEMSI.

[Ipn TpaIUIIMOHHOM METOJ/i€ OpPraHM3alluy MPOU3BOACTBA OOJBIIMHCTBO MPOAYKTOB MUTAHUS
npuoOpeTaeTcst CBeXXUMHU U He0OOpaOOTaHHBIMHU.

OueHb Majo HCIOJIb3YETCS TOr0, YTO MOYKHO OTHECTH K KAaTE€rOpHH «yIOOHbBIE MPOFYKTHI».
Tpebyercsa o6opyqoBaHNE U MPOU3BOJCTBEHHBIC MOMEIIECHHS IS MOJYYEHUS] U XPaHEHHs] TOBAPOB,
MOJATOTOBKH, MPUTOTOBJICHUS MUIIM, XpPAaHEHUS TOTOBOM MPOJYKIIMH, CEPBUPOBKH M MOAauu Ool, a
TaK)Ke JUIsI MOMKU KYXOHHOU U CTOJIOBOM IMOCYABI.

B Teuenue kaxaoro pabouero AHs 3arpyska InepcoHajia HEpaBHOMEpHA, MOJHUMASCH /10 MHKa
HEMOCPEACTBEHHO Iepe]] HayaJloM Ka)KIOro MPUEMOM IHIIM. AHAJIOTWYHAs CUTYAIUsl MPOUCXOAUT C
KYXOHHBIM 00OPYZOBaHHMEM, BBICOKHI KO3(DPUIIMEHT MOJIE3HOro AEUCTBUS KOTOPOTO, pacIpOCTpaHs-
€Tcs TOJIKO Ha KOPOTKHUE MEPHOIbI, UTO YMEHbIIAET A3(PPEKTUBHOCTh KAUTAIbHBIX BIOKEHUHA. JTO, B
CBOIO Ouepe/ib, MPUBOJUT K HEPALMOHAILHOMY MCIIOJIb30BAHUIO DJIEKTPUYECTBA U ra30BBIX MPHOOPOB,
KOTOPBIE YacTO BKIIIOYAIOTCS YTPOM U OCTABIISIOTCS B T€UEHHE JIHS, XOTSI OHU YPPEKTUBHO UCTIONb3Y-
I0TCS B T€YEHHE HECKOJIbKUX 4acoB. B 11e10M, 3T0 HEeAKOHOMUYHBIN CIIOCO0 yIpaBiIeHUs KyXHEH n3-3a
HEPaIMOHAIBHOTO MCIIOJIb30BaHMsI pabodel CuiIbl, HEOOXOAUMOM JUIS ee SKCIUTyaTallly, a TakxKe Tpe-
OyeMoro MpoCTpaHCTBa, 00OPYAOBAHUS M OOJIBIINX MOTPEOHOCTEN B SHEPTUH.
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TpanuroHHOE MPOM3BOJCTBO C MCIOJb30BaHUEM MMONy(hadbpukaToB. DTOT CIIOCOO OpraHu3a-
MU OOIIECTBEHHOTO MHUTAHUS OTJIMYACTCS HCIOJIb30BaHUEM TMoNy(paOpuKaToB B TpaAMIIMOHHOU
KyxHe. [Ipon3BOACTBO ¢ MCTIOMB30BaHUEM MOTY(PaOpPHUKATOB MOKET BApLUPOBATHCS OT YaCTUYHOTO JI0
MPAKTUYECKH TIOJTHOTO UCTIOIB30BAaHUS IIUPOKOTO aCCOPTUMEHTA MOTyPadbpHUKaToOB, KOTOPHIE JOCTYII-
Hbl. OJJHAKO HAWJTYYIIUM HCIOJIb30BAHUEM TaKUX MPOAYKTOB MOXET ObITh TOJNBKO IJIAHUpPyeMas CU-
cTeMa OOIIEeCTBEHHOIO MUTAHMUS.

LlenTpanu3oBaHHBIE METOIbI IPOU3BOJICTBA BKIIIOYAIOT B ce0s pa3jieleHue MPOU3BOICTBEHHbBIX
U CEPBHUCHBIX COCTABJISIONIMX CHCTEMbI NMPUTOTOBJICHUS MUIIM MO MECTY WJIM BPEMEHHU, WU U TO, U
npyroe. bitona, KoTopbie MPOU3BOJAATCS HA MPEANPUATHH 3aTEM PACIIPEACISIOTCS 110 MyHKTaM peau-
3allUy MAPTUSIMU; IPOIYKIUS MOKET TPAHCIIOPTUPOBATHCS B TOTOBOM BHJIE, B TOPSAUYEM, OXJIAKICHHOM
WA 3aMOPOKEHHOM COCTOSTHUH. Pa3orpes 01101 MPOU3BOAUTCS B MECTE peaTH3AINK MPOAYKIIUU. JTa
dbopma MpoU3BOJICTBA MPOIYKTOB MUTAaHUS cTaja nmomyssipHod B 1970-x u 1980-x rogax B OCHOBHOM
Oyarogapsi Cripocy B CEKTOPE COIMATBLHOTO 00ECIICYCHHSI - HApUMep, MIKOJILHOTO WU OO0JIEHUYHOTO
MUTaHUS.

KonTposbHbie BONpochl
1. OcHOBHBIE AJIEMEHTHI MPoliecca MPOU3BOACTBA MPOTYKTOB MUTAHUS.

2. TpaauuIMOHHBIA METO TPOU3BO/ICTBA.
3. TpanunuoHHOE IPOU3BOACTBO C UCIIOIB30BAHUEM Oy ()AOPUKATOB.
4. lleHTpanu3oBaHHbIE METO/bI IIPOU3BOCTBA.

ITPAKTUYECKAS PABOTA Ne 10

Tema: CnocoObI OpraHu3anuu NPOU3BOJACTBA HANTUTKOB
Heanb padotsl: OBiaseTh OCHOBHBIMU JIEMEHTAMU MPOLECCA TPOU3BOJICTBA HAITUTKOB
OnenuBaemble komnerennuu:. [1K-1, ITIK-2

TepMuH «HaIUTKW» B 3TOM KOHTEKCTE HCIIOJIb3YETCS JJIsl ONHCAHUs KaK aJKOTOJIbHBIX, TaK U
0e3aKOr0JIbHBIX HaNUTKOB. CTeneHb NOArOTOBKH, HE0OX0AMMasi 10 TOTr0, Kak 3TH Pa3IMYHbIe HAIHUT-
KM MOT'YT OBITh [TO/IaHbI KJIMEHTY, BApbUPYETCs, HO B OOJIBIIMHCTBE CIy4aeB HMEHHO O€3aJIKOroJIbHbIE
HaIMTKHU MONAJJal0T B KATETOPHHM CHIPBIX M MOIy(paOpUKaTOB M aJIKOTOJIbHbIE HAIUTKU, KOTOPbIE HAaXO0-
JIITCSL B OCHOBHOM YK€ IIOJTHOCTBIO IMOATOTOBJIEH.

1 Hanutku, TpeOyromue TernaoBoil 00paboTKH: 3TO HAMUTKHU, KOTOpbIE TpeOyroT Gosee BhICO-
KOM CTENEeHM MOJTrOTOBKH, 10 CPAaBHEHUIO C APYTMMHU KaTeTOpUsIMHU, IEpE]] TEM, KaK MMoJaBaTh UX KIIU-
enty. [IpuMepaMu TakuX HaNMMTKOB SBIAIOTCA Yai, kode, KaKao, Ha IPUTOTOBIIEHHE KOTOPBIX KOTOPbIE
MOJKET MOTpedOBaThCA /10 MATHAALATA MUHYT. [I0ArOTOBKA 3TUX HAMTKOB MOXET OBITh BJAJIU OT 30-
Hbl OOCITY’)KUBaHUs U KIMEHTa, HAllpuMep, Ha KyXHe OOJIbIION TOCTHHHUIBI, HO B HEKOTOPBIX CIelHa-
JM3UPOBAHHBIX pecTopaHax Win Kade, yail uian kode MOryT ObITh HEOTHEMIIEMOI YacThbIO OCHOBHOTO
NUTaHUS, IPeIaraeMoro nNpeanpusaTUsiMU 00IECTBEHHOTO MUTAHUS.

2 Ionygabpukarel: 3T0O HAMUTKH, KOTOPbIE HE HY>KHO FOTOBUTH U3 CHIPbS, HO OHU €IIE HE Io-
TOBBI K nojaue. [IpuMepaMu MmosryrnoAroTOBIEHHBIX HAMUTKOB SIBISIOTCS (PYKTOBBIE KOHIIEHTPATHI,
JUISL KOTOPBIX TpeOyeTcs TOJNBKO J0OaBI€HHE BObI; B 3Ty KaTETOPHUIO TaKXKE MOTYT ObITh BKIIIOUEHBI
Kode co JbIOM U KOKTeW M. [ToAroTroBKa 3TUX MOIYNOArOTOBICHHBIX HAIMUTKOB TAKXKE MOXKET CTaTh
YacThlO YCIIYTH, HallpUMep, IEMOHCTPAIlUU CMEIINBaHUs KOKTENHIe B KOKTeHb-0ape.

3 T1oAHOCTBIO MPUTOTOBICHHBIE HAMMTKH: 3TO HAMMTKH, KOTOpPBIE NMPAKTHUYECKH HE TPeOyroT
HOJTrOTOBKHU JI0 TOTO, KaK MX MOJAAYT 3aKa34MKy, HAllpUMep, COKU U3 YIIAKOBOK MM OYTBIJIOK, CIIUPT-
HbI€ HAlIUTKH, BUHA U T. 1. B OONbIINHCTBE Cy4yaeB MOJHOCThIO TOTOBbIE HAMMTKH MOJAIOTCS KIMEH-
TaM, HalpuMep, CIIUPTHBIE HAITUTKU B Oape WM BUHA 32 CTOJIOM.

KoHnTpoJibHbBIE BOIPOCHI:
1. AccOpTUMEHT alKOTOJIbHBIX M 0€3a7TKOTOJIbHBIX HAITUTKOB.
2. CnocoObl TPOU3BOCTBA U MOIAYH AIKOTOJIBHBIX U 0€3a7TKOTOJIbHBIX HAITUTKOB.
3. Kak moapazaensiroTcsi HAMUTKYA B 3aBUCUMOCTH OT CTETICHH MOATOTOBKH?
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ITPAKTHUYECKAS PABOTA Ne 11

Tema: Opranuzanuu Npou3BOACTBA MPOAYKUMHU 00IECTBEHHOr0 MUTAHUS € UCINOJb30BAHHEM
OXJIAZKIeHUSI

Lesasb padorhl: OBnaseT OCHOBHBIMH 3JIEMEHTAMH IpOIecca MPOU3BOACTBA MPOIYKIIMH OOIIECTBEH-
HOT'O IIUTAHUS C UCIIOIb30BAHUEM OXJIAKICHUS

OnenuBaemble komnerennuu. [1K-1, TTIK-2

DTOT METOJ OTHOCUTCSI K CUCTEME OOIIECTBEHHOIO MUTAHUS, OCHOBAaHHOW HA JOBEICHHUH IO
IIOJIHOM TOTOBHOCTH MUIIEBBIX MIPOIYKTOB, 3a KOTOPOH ClIeyeT ObICTPOE OXJIaKIEHUE, C XPAHEHUEM B
YCIIOBUSIX HU3KOW KOHTPOJIUPYEMOU TeMIlepaTypbl XpaHEHHs UyTh BBIIIE TOYKU 3aMEP3aHU U MEXKIY
0°Cu+3°C,cnocneayonuM MOBTOPHBIM HarpeBaHUEM HEMOCPEICTBEHHO Mepe]l Molayeii u mo-
TpebneHuemM. bitoga, MPUroTOBIEHHBIM TaKUM CIOCOOOM, UMEIOT KOPOTKHM CPOK FOJHOCTU IO CPaB-
HEHUIO C 3aMOPAaKMBAaHUEM - J0 IATU JHEH, BKJIOYas JI€Hb IIPOU3BOJICTBA, BPEMs JIOCTABKU U Pa3o-
rpeB. TeXHONIOrHUeCKuii MPOIEeCC BKIIOYAET B ceOs CIAeAYIONINE ONepalnu:

Xpanenue u npeosapumenbHas n0020MOBKA Cbipbsl: 3aKylKa, KOHTPOJIb, XpaHEHUE U Ipe/Ba-
pUTeNbHAs MOATOTOBKA CBIPHs, UCIIOIB3YEMOIO B IIPOIIECCE BAPKU-OXJIAIUTENS, UMEIOT T€ K€ CTPOTHE
TpeOOBaHUs, UTO U PaHEE OMMCAHHBIN MPOLIECC 3aMOPAKUBAHUS.

Kynunapnas oopabomka: NpUroTOBJICHUE MUK JTOJDKHO OBITH JIOCTATOYHBIM, YTOOBI obecrie-
YUTh NPOHUKHOBEHHE TEIlIa B TOJIIY JIFOOOH MUIIM M MPUBECTH K PA3PYyIICHUIO MATOI€HHBIX MUKPO-
opranu3MoB. PexoMeHIyeTcs CIoib30BaHe KOHBEKTOMATa TakK K€ Kak U JijIs crioco0a Mpou3BOICTBA
3aMOPOKEHHBIX OO,

Ilopyuonuposanue: Ttopsidas NMuia J0DKHA OBITH pacdacoBaHa B KOHTEWHEpHl HA MaKCH-
MaJlbHYIO TNIyOuHy 50 MM 710 oxuyiaxaeHus B TedeHre 30 MUHYT I10CJI€ 3aBEpUICHHs PUTOTOBIICHUS.
OT0 AenaeTcs AJi TOrO, YTOOBl COXPAaHUTh BHEIIHUI BHJI, apOMaT, KaueCTBO M OE€30MaCHOCTh MPOAYK-
TOB MTUTAHMUS.

Oxnadicoenue: BCIO MUIILY CIEAYET OXJIAXJIaTh OCPEICTBOM IIOKOBOM 3aMOPO3KHU JI0 TeMIepa-
Typbl 0T 0 ° C o + 3 °© C B TeyeHHe AE€BSIHOCTA MUHYT OT pa3MenieHust. [[puuuHbl 3TOro - CoXpaHuTh
Ka4eCTBO MPOAYKTOB MUTAHUS U MPEAOTBPATUTH POCT OaKTepuil.

Xpanenue: CpoK TOJHOCTH MPEIBAPUTENILHO IPUTOTOBICHHBIX OXJIAXKIEHHBIX OJII0/1 COCTaBIISI-
€T MakCUMYyM IIATh JTHEH, BKJIIOYas J€Hb MOJATrOTOBKM, BpeMs JOCTaBKM W pazorpes. [Iuia gomkHa
xpanuThbest Mexay 0 °© C u + 3 © C B oxJakJI€HHOM KOHTEHHEpE, ColepKalleM TOJbKO MUIIEBbIE TIPO-
JOYKTBL. DTO CBSI3aHO C BAXXHOCTBIO MOJAJEPKAHUS HY)KHOTO TEMIIEpaTypHOIO Juamna3oHa U MpeaoT-
BpallleHUsl TIEPEKPECTHOrO 3arps3HeHMs. BakHoe 3HaueHHe MMeeT TMOHATHAs cucTeMa MAapKUPOBKHU
KaXJI0r0 KOHTEiHepa, cojiepralias Ha3BaHUe MPOAYKTa, HOMEp MapTHH, JaTy MPOU3BOJCTBA U AATY
MCTEYEHUSI CPOKA TOJTHOCTH, DTO 00ECTICUNBAET PAIIMOHAIbLHBIA 000OPOT 3a1acoB W TO3BOJISIET KOHTPO-
JUPOBATH KAYECTBO.

Tpancnopmupoeéka: NOJIKHA TPOBOJUTHCS C MCIOIb30BAHUEM OXJIAXJACHHBIX W30JIMPOBAHHBIX
KOHTEHHEPOB ISl HEMIPOAOIDKUTEIBHBIX MOE3/I0K MU B TPAHCIIOPTHBIX CPEJCTBAX, OCHALICHHBIX pe-
bprwxeparopamMu Uil JaNbHUX Moe310K. CTaauio TPaHCHOPTUPOBKH MPH 3TOM CHCTEME OpraHu3aluu
IPOM3BOJICTBA CI0KHO KOHTPOJIUPOBATh dPPEKTUBHO, TaK KaK MOBBIIIEHHE TemnepaTypsl 10 + 5 © C
ABJISIETCS. MAKCUMAJIBHO JOIYCTHUMBIM JIJISl KOPOTKHUX MOE3/I0K, IOCJI€ YEro TeMIepaTypy HeoOX0oaumo
ObIcTpOo cHU3UTH 110 TemnepaTypsl oT 0 °© C no + 3 ° C. Ecnu 10 pa3orpeBa TemmepaTtypa JocTuraia ot
+5°C go+ 10 ° C, numa gomkHa OBITh yIIOTpeOJIeHa B T€UEHHE IBEHAIIATH YacOB MJIM YHUYTOXE-
Ha. DTH MpaBUjIa IPUMEHSIOTCS B paBHOW CTENEHM K 3Tally XpaHEHUs, a TakkKe K ATaly TPaHCIOpTH-
pOBKa.

Jozomoeka: oXnaXKJACHHAs MUIIA J0JDKHA ObITh Pa3orpera B TEUEHUE TPUILATH MUHYT MOCIHE
TOT0, KaK €€ JIOCTaJIU U3 OXJaKJaeMoro KonTteitHepa. [Iuy Heo6xoauMo HarpeBaTh 10 MUHUMAaJIbHOM
temneparypbl He MeHee 70 °C u yaepKuBaTh €€ B TeUeHHE KaK MUHUMYM JIByX MUHYT JUIs IOBEIEHUS
JI0 BKyca 1 o0ecrieueHus 6€301MacHOCTH.
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KoHTpoJibHbIE BONIPOCHI:

1. OcHoBHBIE MPUHIMIIBI METO/Ia OpraHU3alMU MPOU3BOJCTBA MPOAYKIIMHU OOIIECTBEHHOTO MUTa-
HUS C UCTIOIb30BAaHUEM OXJIAXKICHUS.

2. IlpeumymiecTBa ¥ HEAOCTATKH METOJA OPTaHU3AIMU TPOU3BOICTBA MPOIAYKIIMH OOLIECTBEHHOTO
IUTAHUS C UCIIOJIb30BAHUEM OXJIAKICHUS.

IMMPAKTHYECKAS PABOTA Ne 12
Tema: OpraHu3anuu NPOU3BOJACTBA MPOAYKIHH OOIIECTBEHHOT0 MUTAHHUS € HUCHOJb30BAHHEM
3amopaxuBaHus. Cy-Buj

Lesas padorel: OBnageTb OCHOBHBIMHU 3JIEMEHTAMHU MPOLIECCa MPOIYKIIMH OOIECTBEHHOTO MUTAHUS C
MCIIOJIb30BaHUEM 3aMOPAXKUBAHUS U CY-BU]L
OunenuBaemble komnerennmuu:. [1K-1, ITK-2

[Tpon3BOICTBO MPOAYKIIMK OOIECTBEHHOTO MUTAHUS C UCIOJIB30BAHUEM 3aMOPAKUBAHUS OT-
HOCHUTCA K CUCTEME OOIIECTBEHHOIO MUTAHUS, OCHOBAaHHOW Ha JIOBEACHMUU NMPOJAYKTA IO MOJHOM Io-
TOBHOCTH C MOCJIEAYIONIIUM OBICTPHIM 3aMOPaKMBAHUEM, C XpPaHEHUEM MPU KOHTPOIUPYEMOW HUZKOU
temneparype - 18 ° C unu Huxe, ¢ NOCIeIYIOIIUM OJHBIM TOBTOPHBIM HAarpeBOM HENOCPEICTBEHHO
nepes peanu3anueil. OTo MOJHBINA MPOIECC MPOU3BOJICTBA MPOAYKTOB OT CBHIPBS 0 TOTOBOM MPOAYK-
LIUU, U B OCHOBHOM 3TO JI€JA€TCs KOMIIAHUSMHU, IPOU3BOSAIINMY MUIIEBbIE POILYKTHI.

HeoOxonuMo ynensiTh BHUMaHUE CIEAYIOUIMM acleKTaM Ha Ka)XJIOM 3Tare TeXHOJIOTHYECKOrO
nporecca:

3axynka: Cplpbe HEOOXOAUMO MPHOOPETATh CTPOrO B COOTBETCTBUU CO CTaHAAPTAMH U CEpTH-
¢ukaTamu. s KpynHBIX MapTUid Ja00paTOpHbBIE aHAIN3 BCEX BXOMISIIMX MPOAYKTOB TOJDKHBI OBITH
CTaHJapTHOU mpouenypoil. MHCHeKkus CKIagcKuX MOMENIEHUI MOCTAaBIIUKOB C PEryIspHBIMHU IPO-
BEpPKaMU KadyecTBa U MPOLEAYP KOHTPOJIS TAKXKE SIBISIETCSA CTAaHAAPTHON MPAKTUKOM.

Xpanenue. Bee pOIyKTHI CleyeT XpaHUTh IMOJI CTPOTMM KOHTPOJIEM TeMIIepaTypbl U BIaxK-
HOCTH, B YUCTBIX TIOMEUICHUSIX. Y CIIOBUSI XpaHEHUS JODKHBI HE JI0NyCKaTh BO3MOKHOCTH IEPEKPECT-
HOTO 3arpsi3HEeHUs U o0ecrieunBaTh CBOEBPEMEHHBIM 000pOT 3a11acoB.

IIpeosapumenvuas noocomoska: ITOT Tpoliecc PU3NYECKHu TOKEH ObITh U30JMPOBAH U3 CO-
oOpaxkeHUi TUrueHbl 1 O6e3onacHocTu. Ilpu 3TOM Bech nepcoHal, paboTaroIuil ¢ CHIPHIMH MPOTYKTa-
MU, JOJIKEH OBITh OTPAHUYEH ITOU TEPPUTOPHUEH.

IIpucomosnenue nuwu. Ilpouecc KynmuHapHOW 0OpaOOTKM AOJKEH OBITh JOCTATOYHBIM IS
o0ecrnevyeHns Toro, 4To0bl TEIIO MPOHUKAJIO B TOJILY NMPOAYKTa U 00ecreunBasio THOENb MaTOr€HHBIX
MHUKPOOPTraHU3MOB. DTO JIOCTUIaeTCsl, KOIr/la MUILA B LIEHPE IPOrPEBAETCS 10 TEMIEPATypbl HE MEHEE
70 °© C 1 BBIIAEPKUBAIOT TaM, 10 MEHbIIIEH Mepe, ABE MUHYTHL. DTO CIIEyeT BCEr/ia TUIATENbHO MpOBe-
PATH C TIOMOIIBIO 30HI0BOTO TepMoMeTpa. COBpeMEHHBIE TEIJIOBOE 000PYAOBaHHUE, HAIPUMEp, KOM-
OMHMpOBaHHBIC ME€YH, MMPOU3BOAAT KaK CyXOH, Tak M BJIaXXHbII Harpes, B JH000H KOMOMHAIMM U B
IIMPOKOM TEMIEPAaTypHOM Juana3oHe. [leun uMeroT BCTpOSHHbIE TeMIepaTypHble JaTYMKH, U MOTYT
OBITH HACTPOEHBI Ha HAarpeB J0 TeX MOp, [T0Ka He Oy/eT JOCTUTHYTa 3alporpaMMHpOBaHHAas TeMIepa-
Typa B ToJule npoaykra. KpoMe Toro, HEKOTOpble €Y UMEIOT BCTPOEHHBIH MUKPOIIPOLIECCOP, KOTO-
pBIN TO3BOJISIET 3arpykaTh BECh IIUKJ KyJIMHApHOW 0OpabOTKH Ha KOMIBIOTEP, YTOOBI IMPOIECC MOT
TIIATEJIHO KOHTPOJIMPOBATHCS, a TakKe 00ECIeUUBAETCs MMOCTOSIHHAS 3allMCh TEXHOJIOTHYECKUX Ta-
pamMeTpoB Ipolecca MPUroToBIeHUs Bcel mapTuu. Takum oOpa3omM, B ciiyyae MHIUACHTA C MUIIEBBIM
OTpaBJICHUEM CTaHOBUTCS BO3MOXKHBIM IPEIOCTABUTH J0KA3aTENIbCTBA MPABMWIBHOCTU MPOBEICHUS
KylnuHapHOW o0pabotku. [IpeaBapuTenbHOE MPOrpaMMHUpPOBAHUE MOJIE3HO ISl MOJAEpKAHMS CTa-
OMIIBHOTO KauecTBa M OE30MacHOM MUIEBOM 00pabOTKH ¢ MMHUMAJIbHBIM HAaBBIKOM pabOTHI onepaTo-
pa, MUKpOBOJIHOBbIE KOMOMHHPOBAHHBIE NIEUYN TAKXK€ UMEIOT MUKPOIIPOLIECCOPBI, KOTOPBIE MMO3BOJSI-
IOT «3alporpaMMUpPOBATh» KYJUHAPUIO, HO BMECTO CYXOTO WJIHM BJIQKHOTO Telja OHM OOBETUHSIOT
SHEPrUI0 MUKPOBOJIH ¢ UHPPAKPACHBIM H3IyYEHHEM. DTO MO3BOJISIET 3aMOPOKEHHOMY MPOJYKTY MPO-
XOJIUTh CTaJIMI0 OTTAaUBaHUS, CTA/IUI0 TIOBTOPHOI'O HAarpeBa U CTAAMIO XKapKu. bojee cllo)kHO ycTpoeH-
HbIE€ MUKPOBOJIHOBBIE IT€UN TAaK)K€ UMEIOT CUYMTHIBATENH IITPUX-KOJOB, TaK UTO AaJbHEHIIAs 10TOTOB-
Ka MPOAYKTOB MOXET OBITh 3allpOrpaMMHPOBaHa C MOMOIIBIO IITPUX-KO/A MPOU3BOJUTENS ISl TIPO-
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IyKTa, YTO 3HAYUTEIILHO CHUKAET BEPOSATHOCTh TOTO, YTO MPOAYKT OyAeT HEMpaBUIbLHO IMPUTOTOBIIECH
WJIM Pa30TPET, UM HE COOTBETCTBYET CTaHJApPTaM KayeCTBa.

TIopyuonuposanue. B teuenne 30 MUHYT Bce ropsiare OJ1t0/1a TOJDKHBI OBITH pa3/eieHbl Ha
OJIHY WJIM HECKOJIbKO TOPIHMA s 3aMopakuBanusi. Kakoil Obl THI KOHTEWHEpa HE HCIOJIb30BAJICH,
TOJIIIMHA MPOJYKTa JOJKHA OBITH orpaHuueHa MakcumyM 50 mwm. BoicTpoe oxiaxaeHue MHUIIEBBIX
IPOAYKTOB J0 XPAaHEHUS peryaupyercs 3aKOHOM O Oe30MacHOCTH IMUIIEBBIX MPOIYKTOB M JOJDKHO
0bITh yacThio orieHKu XACCII.

3amopasrcusanue. JIns Toro, 4TOOBl COXPAHUTH KAYECTBO MUK U MPEAOTBPATHTH POCT OaKTe-
pHii, Bce NPUrOTOBJICHHBIE MPOIYKTHI CIEAYEeT MOMEIaTh B MOPO3WIbHYIO Kamepy B TeueHue 30 mu-
HYT 0CJIE OKOHYATEIbHON BapKu U nopioHupoBanud. [lumry ciexyer 3aMopo3uTh, 1o KpaitHeil mepe,
10 -5 °© C B TeueHHE AEBSIHOCTA MUHYT IOCJIE BXOJa B MOPO3WIbHYIO KaMepy, a 3aTeéM JIOBECTH [0
TeMnepaTypbl xpaHenus He menee 18 © C.

Xonoounvnoe xpanenue: CpoK TOJHOCTU IPEIBAPUTEIBHO NPUTOTOBIEHHBIX 3aMOPO’KEHHBIX
MPOJYKTOB 3aBUCUT OT THIIA, HO, KaK MPaBUJIO, MOXKET XPAaHUTHCS 0 BOCBMHU HEJENb 0e3 Kakoi-Inbo
3HAUUTENIBHOMN MOTEPU MUTATEIbHBIX BELIECTB UM BKYCOBBIX KauecTB. IIpocTas, HO MOHATHAs cucTe-
Ma MapKHPOBKHU KaXKJIOTO KOHTEilHepa UMeeT BaKHOE 3HaUEHUE, MOKAa3bIBaIoOIIas Ha3BaHUE MPOIYKTa,
CepUITHBI HOMEp MPOM3BOJCTBA U CPOK T'OJHOCTH, YTOOBI CIIOCOOCTBOBATH IMPABHIBHOMY 00OPOTY
3aracoB ¥ KOHTPOJIIO KayecTBa.

Tpancnopmupoéka. J1oiHa IPOBOJUTHCS C UCIOJIBb30BAHUEM OXJIAKICHHBIX M30JIMPOBAHHBIX
KOHTEIHEPOB /JIsi HEMPOAOKUTENBHBIX MOE3/I0K MIIM B TPAHCIIOPTHBIX CPEJICTBAX, OCHAILIEHHBIX Pe-
bpuxepaTopaMu Ui JAIbHUX MOE310K.

Pasmopasicusanue u noooepes. 3aMopoKeHHbBIE IPOAYKTHI MOTYT OBITH Pa3MOPOXKEHBI 10 + 3 °©
C 10 uX pereHepalnyy WM pereHepanuy HEMOCPEICTBEHHO M3 3aMOPOKEHHOro coctosiHus. llumy
cienyer HarpeBath Kak MHHUMYM 70 70 © C B TeyeHHe Kak MUHHUMYM JIBYX MUHYT. [logada Giroxn mo-
CJIe JIOTOTOBKH JIOJDKHA MPOUCXOANUTH KaK MOXHO ObICTpee WM B TEUCHHE MaKCUMAIBLHO JOMYCTUMOTO
BPEMEHH B COOTBETCTBUE C HOPMATHUBHOH JOKyMEHTAIMEW ISl JAHHOTO MPOJYKTa MPU CTPOrO KOH-
TPOJIUPYEMON TeMIlepaType U He AomycKarh najaenus Hmwke 63 ° C. IIpogoBonabcTBHE, TaKOE KaK XO-
JIOJIHBIE JIecepThl, TpeOyeT TONbKO OTTauBaHUs Mepe]] 0OCIyKUBAaHHEM, HO JIOJDKHO XPaHUTHCS B XO-
JOIWIBHBIX 1IKadax 10 Mmojauu.

Crioco® mpou3BOJICTBA MPOAYKTOB Sous vide 3aBOEBBIBaE€T MOIMYJSPHOCTh U M3BECTHOCTh HA
MHOTHX BEIYIINX KYXHSX.

Mertona sous vide yBenuyMBaeT MOTEHIMATBHBINA CPOK XpaHEHUs OXJIaXAEHHOTro 0Jto/1a 1o clie-
JYIOIITUM TTPUYMHAM:

v briarozmaps mporieccy BaKyyMHPOBaHHS B IUIACTHKOBBIX IMAKeTax POCT OOJBIIMHCTBA
OaxkTepuil OrpaHUYEH.
v' Tluia roToBUTCS NP TEMIIEpATypax MacTepU3aliy JUIMTEILHOE BPEMsI, TIOMOrasi YHH-
YTOXKEHHUIO OOJBIIMHCTBA MUKPOOPTaHU3MOB.
v' Tlumia, 3armeyaraHHas B MaKeTax, 3allMIIeHa BO BPEMS XPaHEHHs U JOTOTOBKH OT JIF060-
IO NEPEKPECTHOTO 3arpsi3HEHUS.
KoHnTpoJibHbBIE BONPOCHI:

1. TexHomorn4yeckuit IMPOU3BOACTBA C UCITIOJIB30BAHUCM 3aMOpa)KUBaHU.
2. TexHOJOTUYECKHH MPOU3BOJICTBA MPOAYKIIHH C TIOCIICTYIOIINM OXJIAXKICHUEM.
3. Cy-Bux (Sousvide) .

MPAKTUYECKAS PABOTA Nel3

Tema: Opranusanus 3aKylKH ¥ IPUEMKH NPOAYKTOB
Heab padoThI: uzyuume npasuia 3aKynku u RPUEeMKU NUesblx NPOOYKmMo8

OuennBaemble komnerennuu: [1K-1, ITK-2
[IpakTrueckoe 3agaHue:
1 CamocTosTenbHO pa3paboTarh Mpoueaypbl 3PPEKTUBHON 3aKyNKH M MPHEMKH, TPeOyeMbIX pe-
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CTOpaHy
2 CormocTaBuTh OTACIIBHBIC MPOU3BOACTBCHHBIC CUCTECMBI U BBIABUTL PA3JINYUS MCKAY HUMU

3 Pa3bsicHUTh BAKHOCTH M TIOKa3aTh, KaK B paMKaxX CHUCTEMbI KOHTPOJIS 3aTpaT ONEPHPOBATh TaKH-
MU MMOHATUAMH, KaK 3aKYIIOYHBIC CHCI_[I/I(i)I/IKaL[I/II/I, BBIXOI IPOAYKTA, HOPMATHUBHLIC PCUCIITHI, ITOPITHUOH-
HBIH KOHTPOJIb B CUCTEME KOHTPOJIS 3aTpaT

B 3aBucuMocTH 0T pazMepa MpeAnpusaTUs 00S3aHHOCTH MEHEDKepa IO 3aKyNKaM MOXET BBI-
HOJIHATH OTEJIbHBIM COTPYIHUK WU KE COBMELIATh C IPYroi JTOJKHOCThIO. B HEOONIBIINX 3aBEACHUAX
med-noBap WIM YIPaBIAIOLIMNA 0apoM OTHpaBisSeT 3aKa3bl HEMOCPEICTBEHHO NOCTaBIIMKaM. B mo-
JIABJIAOLIEM OOJIBIIMHCTBE CIy4YaeB, TOTOBOPHI C MOCTABIIMKAMH YTBEPKAAIOTCA MIPEIBAPUTEIIBHO PY-

KOBOJICTBOM M KOHTPOJIb IPOU3BOIUTCS (PMHAHCOBOMU CITY>KOOH.
B Gonee kpynHbIX OpraHU3aLUsaX MOKET ObITh OPraHM30BAH OTEI M0 3aKYIIKaM.

O0s13aHHOCTH MEHE/DKEpa MO 3aKyNKaM pa3InyaloTCsl B 3aBUCUMOCTH OT TMPEANPHUSITHS, HO, KaK

IIpaBUJIO, BKIKOYACT B cebs CJICAYIOIIUC aCIICKThI:

1. OTBETCTBEHHOCTH 3a YIIPaBJICHUE 3aKYNOUHOM JIESTEIbHOCTHIO, BEIECHUE
JOKYMEHTAIH, IPUEMKY TOBapa U pa3MelleHHe Ha XpaHEHHE.
3aKynka BcexX TOBapOB B Ipeieiax OTBETCTBEHHOCTH.
ObecnieueHne HENPEPHIBHOCTH TOCTABKU TOBAPOB
[Torck BBITOJTHBIX HCTOYHHKOB TOCTABOK
MOHUTOPHUHT PBIHKOB HOBOT'O CBIPbsI

HccnenoBanue PBIHKOB, ICHOBBIX TEHJICHLIUN U T. 1.

N o ok w

CornacoBaHue ¢ MPOU3BOJCTBEHHBIMHU OTJI€JIaMU CTaHAapTHU3AIlMU TOBa-
POB H, CIIEIOBATENIbHO, CHUKEHHS YPOBHS 3a11acoB.
8. [TocTrositHHAs CBSI3b C OT/AEIAMH MPOU3BOJICTBA, KOHTPOJIS, OyXrainTepueit
Y MapKETHHTA.

Otnen 3akyInok Tak)Ke MOXKET OBITh TIEpE/IaH UK OBITh YaCThIO 00JIee MHUPOKON JTOTUCTUUECKON
(GYHKIIMM, KOTOpasi BKIIFOYAET B c€0s1 3aKYIMKU U MOCTABKH, TPAHCIIOPT U MEPEBO3KHU, MPUEM, CKIAIH-
pOBaHME WIIM XpaHEHHEe, KOHTPOJb 3amacoB, 00paboTKy MaTepuasnoB, IOCTaBKY U pacmpeielieHue, a
TaKk)K€ MECTOIOJIOXKEHHE U CBsI3b. OCOOEHHO BaXXHO B KPYIMHBIX OPTaHU3ALUSX YIPABISATH JTOTHUCTH-
KOH, IOCKOJIbKY, KaK MPaBUJIO, TMANa30H yIpaBIeHUs] KOHTPOJIEM elle O0Jbllie paciupseTcs, a JIOTH-
CTHKA SBJSIETCS HEOTHEMJIEMOU YaCThIO IETIOYKH IMOCTABOK: OHA OXBATHIBAET 3aTPATHHIE 3BEHbBS MPO-
W3BOJICTBEHHOM IIETIOYKH, BIHSIET HA TPOU3BOJUTEIHLHOCTD |, CIIEZIOBATEIbHO, HAa MPUOBLIHLHOCTE. JIO-
TUCTUYECKUN MOJAXO0/ K YIPABIECHUIO B 3aKYIOYHON NEATEIbHOCTH MOXKET CHU3UTh 3aTPaThl U yIyd-
IIUTH OOIIYI0 MPOU3BOIUTEIHFHOCTD, TTOBBINIAsT KOHKYPEHTHBIE MPEeUMYIIecTBa. B KpYITHBIX yapexe-
HUSAX 3aKyrnmo4yHas (yHKIHS MOXKET OTBEYaTh 3a IMIUPOKUN CIEKTP HEMPOIOBOJHCTBEHHBIX TOBAPOB,

BKJIIO4Yas MCJIKOC O60py,Z[OBaHI/Ie, YUCTALIUEC MAaTCpUAJIbI, Ocnbe U T. .

CyHIeCTByeT IIATh OCHOBHBIX ueneﬁ, KOTOPBIC JOJ’KHBI OLITH JOCTUTHYTBI SaKYHOqHOﬁ ACATCIIb-

HOCTBIO:

v BbICOKast 3 (PEKTUBHOCTD
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BBICOKOC Ka4€CTBO

BBICOKHME KOHKYPEHTHBIE MPEUMYIECTBA

ARNERN

BBICOKHUE OT3BIBBI IIOTPEOHTENEH
v HU3KAasl CTOUMOCTb

W3 BhITIETIEPEUNCIICHHBIX MIeTIEH (POPMUPYIOTCS CIICTYIONINE 33791 CITYKObI CHA0KCHHUSI:

1. Tlomnep»aHue JOCTATOYHOTO YPOBHS 3aI1acOB, KOTOPBINA MPEIOTBPAIIAET OTCYT-
CTBHE KaKOH-TMOO MO3UIUN B MEHIO, UMEET pellaroliee 3HaueHue il XOPOIIEero yIpaB-
JICHHUSL.

2. Csectu Kk MUHUMYMYy HHBecTULIMU. HeoOxoaumo HaWTH palloHaIbHOE COOT-
HOIIIEHUE MEXKTy 0OBEMOM WHBECTUIIMH M YPOBHEM 3aIlacoB, 0OECIICYMBAIOIIEM HEIpe-
PBIBHBIN ITIOTOK ITPOYKLIAH.

3. ITlomnep:kanue kayecTBa.

4. TlomyuuTh MakCUMaJIbHO BO3MOXKHYIO HHM3KYIO LIEHY IpPU MPUEMIIEMOM YPOBHE
Ka4yecTBa

5. TlognmepxuBaTh KOHKYPEHTHYIO MO3HMIMIO KOMITAHUU. MOXHO paccMaTpHUBaTh
KaK MOMBITKY OTYYUTh 00Jiee BHITOJAHbIC IICHBI Ha 3aKYIIKY, YeM Y KOHKYPEHTOB.

3. IIpouenypa 3akynku
[Ipouienypy MOXHO pa3OUTh Ha HECKOJIBKO ATAIOB:

1. B xaxa0M nozpasieieHuy NpeAnpusiTUS yCTaHABIUBAIOTCS HEOOXOAUMbIE YPOBHH 3aI1acoB U
MOPSAJOK UX MCIOJb30BaHMS. JTO MOXKET ObITh (popMa 3asiBKM OT YIOJIHOMOYEHHOTO COTPYIHHUKA,
Harnpumep, med-noBapa, MEHe/PKepa pecTopaHa WM 3aBeayromiero ckiajnoM. IIpu mcnosnbp3zoBaHun
0oJiee COBEPILIEHHBIX CHCTEM 3JIEKTPOHHBIX MPOAAXK, UCIOIb3YEMbIX B HACTOALIEE BPEMsl, CHCTEMA aB-
TOMAaTUYECKHU 3aIIyCKaeT MPEAYIPEXKICHUE O JOCTHKEHUN KPUTUYECKOTO YPOBHSI 3a11acoB. B KpynmHbIX
OpraHu3alusaX TH CUCTEMBI MOT'YT J1a’K€ T€HEpUPOBATh 3aKa3 U OTIPABIATH €T0 B JIEKTPOHHOM BHUJIE

MMOCTABUIUKY.

2. OcymecTBasieTcsl BBIOOP MOCTABIIMKOB. 3aKJIIOYAIOTCS JOTOBOPHI MOCTaBOK, KOTOPbIE BKIIIO-
yaeT B ce0sl coryamieHye o 1eHe, o0 o0bemMax MOCTaBKU U APYTUX YCIOBUSAX, B YACTHOCTH, O TEPUO-

JUYHOCTH U MECTE JIOCTABKH.
3. Ilponecc 3akaza - 3JeKTPOHHBIH, TeIeQOHHBIN UM MMCbMEHHBIN 3aKa3.

4, HpI/IeMKa 3aKa3aHHbIX TOBAPOB U KOPPCKTHPOBKA JIF0OBIX HECOOTBETCTBHH IO KauCCTBY UJIU

KOJIMYECTBY JJOCTABJIEHHBIX TOBAPOB, IPOBEPKA HAKJIAJHbIX, CHETOB-(DaKTYP.
5. IIposepka TemnepaTypsl TOBapa IIPHU JOCTaBKE.
6. [IpoBepka COCTOSHMS YITAaKOBKH WJIM KOHTEHHEPOB U MAPKUPOBKHU.

7. Ileppoauyecku NpoOBEPSITE TEMIIEpaTypy BHYTPU TPaHCIIOPTHOI'O CPEJICTBA, B KOTOPOM J10-

CTaBJISUTUCH TOBAPHI (IIPU MOIYYEHUN CKOPOMOPTSAIIMXCS TOBAPOB)
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8. [lepenaua ToBapOB B MOMEILICHUS 151 XPAHCHHUSL.

3a1<yn1<a HC ABJIACTCA OTACIABHBIM BUAOM ACATCIIBHOCTH. I’ITO, KaK U KOorga 3aKynacTcsd, JOJIKHO

BCEr/ia OTpakaTh OOIIUE IIETTU TPEIIPUITHUS.

OddexTuBHaAs cTpaTerus 3aKyNOYHON JESATENbHOCTH KOHKYPEHTOCIIOCOOHOTO MPEANPUSATHS CO-

CTOUT U3 IIATU ITYHKTOB:

NS NEE NI NN

[IpaBuibHBIN TPOAYKT
[IpaBunpHOE KauecTBO
ITo npaBunbHOM LIEHE
B nyxxHOe Bpems

Or IMPpaBUJIbHOI'O ITOCTAaBIIHKA.

4. Bb10op nocTaBIIMKA M HENPEPHIBHOCTD eNMOYKH MOCTABOK

B ycnoBusix ecTKOi KOHKYPEHIIMH B PECTOPaHHOM OM3HECE BHIOOP MOCTABIIMKA JOJDKHO Y-

JIITHCS OCOOEHHOE BHUMAHUE.

Kpurepuu BbiOOpa mocraBuifka:

v
v
v
v

HanexHocTb cHaOXeHuUS.
KauecTBO nocrasiissieMoi IpOAYKLIHH.
[Ipuemnemas nexa.

VY naneHHOCTh TeHepaTopa MaTepUATBHBIX MTOTOKOB OT MOTPEOIIs-

FOILIEH JTOTUCTUYECKOM CUCTEMBI.

v
v

CpOKI/I BBITIOJIHCHUSA TCKYIIHUX U SKCTPCHHBIX 3aKa30B.

CrniocoOHOCTh 00ecneunTh MOCTaBKY 3allacHbIX YacTed B TEUEHHE

BCET0 CPOKa CIYXObI IOCTABIEHHOTO 000PYA0BAHHUS.

v

AN N NN

v

IIcuxonornyeckuit KIMMaT B TPYAOBOM KOJUJICKTUBE ITOCTABIIHMKA.
Opranuzanus ynpasieHHs KAYeCTBOM MPOJYKIIUU Y TOCTaBIIUKA.
Kpeaurocnoco6HOCTh M pPUHAHCOBOE MOJIOKEHHUE TOCTABIIUKA.
Penyranus u poisib B CBOEH OTpACIIN.

Nmunxk.

YnakoBka ToBapa.

Hannuue pe3epBHBIX MOIIHOCTEN Y HICTOYHUKA ITOCTABKH.

Bo Bcex ClIydadax 3aKJIHYCHHA JOTOBOpa O IMOCTaBKax CICAYCT MPUBIICKATH JIFO0OT0 MOCETUTH

INOTCHIMAJIbHOI'O ITOCTAaBIIMWKa, YTOOBI YBUACTH pasMCp KOMIIaHHWH, BECH CIICKTP PCAIIM3YCMBIX IIPO-

AYKTOB, pa3MCp MPOU3BOACTBCHHBIX U CKJIIAACKUX HOMCH_ICHI/II‘/’I, npu HCO6XOIII/IMOCTI/I, TpaHCHOpTHBIﬁ

MapK, MPOBECTH MEPETOBOPHI C YIPABICHYECKOW KOMAHJA0M. ITO BaXKHbBIA MPOIECC, KOTOPBIA TOIHKEH

OBITh 3apCruCTpUpPOBaAH KaK 4YacCTb IMOJIMTHKHU XACCII opT: aHU3alU{ U SIBISETCA 4YacTbhIO KPHUTCPUCB

0€30I1aCHOCTH.
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Ilena n kadecTBo. B TO BpeMs Kak IieHa, yIUlauMBaeMas 3a TOBaphbl, BaKHA, PELICHHUE O IOKYII-
K€ IPUHUMAETCsl Ha OCHOBAHMM COOTHOUIECHHUs LIEHbI U KauecTBa. CyleCTBEHHBIM JUIs JIE0O0ro OusHe-
ca SBJISICTCS HENPEPhIBHOCTh ITOCTABOK M ITOCTPOEHUE YCTOMUUBBIX OTHOIIEHUH C MOCTaBIIMKOM, KO-
TOpBIE YACTO UMEIOT OoJIbllee 3HaUCHHE, YeM HECKOJIbKO MPOLIEHTOB CKUAKH 3a ToBap. He Bcerna ae-
LIEBBIN TOBAp - camasi BBIFOJIHAS MOKYIIKA; 4acTO JEUIEBble IPOAYKTHI IMTAHUS UMEIOT HU3KOE Kaue-
CTBO WJIM K€ MOJyYEHbl HE U3 ITUUECKOr0 NCTOYHMKA FeHETUYECKH MOIU(PHUIIMPOBAHHOTO WIA UMEIOT

HEOPTaHUYCCKOE IIPOUCXOKIACHUC. ITO MOKET IIPOTHUBOPCUUTH O6H_ICI71 IIOJIMTUKE pECTOPAHA.

HanexHocTth mocTaBkH. OTO CHOCOOHOCTh IOCTaBLIMKA COOTBETCTBOBATH COINIACOBAHHBIM
CpOKaM IIOCTaBKU C MOKyHaTeseM. bbicTpble MOCTaBKM 03HAYaIOT, YTO TOBAPBI Oy1yT AOCTABJICHBI 110
Mepe He0OXOIMMOCTH M KOTJa MEPCOHAT CMOXeT 3(PPEKTUBHO UX MPOBEPATH HA KOJUYECTBO M Kade-

CTBO.

IlepeyeHb IMCKYCCHOHHBIX TeM [IJIsl KPYIJIOT0 CTOJIA:
Oransl rpoiecca 3aKynKu.

BaxxHOCTb Iporecca 3aKyIKH.
Opranu3anus npoiiecca.
MeToibl 3aKyIOK.
HopmatuBel u cTraniapThl.
KoHTpob 3akynoxk.
[Tpuemxka.

Meroabl TpUEMKH.

N bk owdE

. HeoOxomumeble muioniamgm.
10. IpakTrKa IpUEeMKH.

IMPAKTUYECKASA PABOTA Ne 14
Tema: Oprannszanus XpaHeHusi NPOAYKTOB
Hesab padoThI:u3yuums npasuia XpaHeHus NUWEBbIX NPOOYKMo8

OunenunBaemblie komnerennuu: [1K-1, ITK-2
[IpakTHueckoe 3a1anue:

1 CamocrosiTenbHO pa3padboTaTh NpoueAypbl IPPEKTUBHOTO XpaHEHHSI U OTIIyCKa MPOAYKTOB, Tpe-
OyeMbIX pecTopaHy

2 ConocTaBUTh OTAETbHBIE POU3BOJCTBEHHBIE CUCTEMBI U BBISIBUTH PA3IHuUs MEXKITY HUMU

3 PazpsacHUTH Ba)XHOCTh M NOKa3aTh, KaK B paMKax CUCTEMbI KOHTPOJIS 3aTpaT ONEPUPOBATh TAKU-

MU MMOHATUAMH, KaK 3aKYIIOYHBIC cneumi)mcaunn, BBIXOJ IMPOAYKTa, HOPMATHUBHBIC PCIUCIIThHI, TOPITHOH-
HBIN KOHTPOJIb B CUCTEME KOHTPOJIA 3aTpaT

ITepedyeHb IMCKYCCHOHHBIX TeM AJISl KPYIJIOTO CTOJIA:
XpaHeHue MPOAYKTOB MUTAHUS

OTIycK MPOAYKTOB MUTAHMSI CO CKJIaJia pecTopaHa.
Kontposns 3anacos. ®ynkmuun. Heo0xoaumele Tutomam.
[ToaroToBKa MUIIEBHIX MPOTYKTOB.

[TpuroroBnenue 601,

o s wnN e
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6. Cuctembl OpraHu3aIyy OOMECTBEHHOTO MUTAHUS.

7. PacueTr HEOOXOAMMOM TUIOIIATHU TSl IPUTOTOBJICHHUSI OTFO.
8. TIpuHIUIIBI TPUTOTOBIICHHS ITHIIH.

9. KonTtpons 3arpar.

10. Cepauc.

11. Tunsl pecTOpaHHOTO 00CTYKUBAHUS.

12. TlopuiMOHHBIN KOHTPOJIb.

13. Opranu3zarust paboThI MOCYIOMOEYHOTO II€Xa.

14. 3oHa MOWKH KOTJIOB ¥ IIPOTUBHEH.

15. 3ona cbopa mycopa.

IIpakTyeckoe 3ansaTue Ne 15

Tema: IlpoaBu:xeHune pecropana

I_[e.m,: CoOIIOCTaBUTh U BBISIBUTH OCOOCHHOCTHU CYHICCTBYOIIUX METOA0B COCTABJICHUA 6IO,H)K€T3 Ha 1c-
JIK TPpOABHIKCHUA

3HaHUs U YMEHUs, MpruoOpeTaeMble CTYIEHTOM B Pe3yJIbTaTe OCBOCHHs TeMbI (ceMuHapa), hopmupye-
Mble komnereHiuu 11K-1, TTK-2

[IpakTrueckoe 3aaaHue:
1 OnpenenuTh KIH0YEBbIE KOMIIOHEHTHI YCIICIITHOTO CTUMYJIMPOBAHUS TIPOJIAXK: MEpYaH Iali3uHT
u PR-kxammanuro

[{enu nmpoaBUKEHUS.

COBpeMeHHBII\/JI MApKETHUHI' HC OIrpaHNMYMBACTCA TAKUMU TPAAULIHWMOHHBIMU LECIISIMH, KaK pa3-
paboTka BOCTpeOOBAHHOIO MPOAYKTA C MPUBJIEKATEILHON 1IEHOH M oOecreueHre A0CTyna K HeMy
LIEJICBOTO CerMeHTa norpeduteneil. B pectopaHHOM OM3HECE CYLIECTBEHHO BAXKHO MOJIEPKUBATH
00IIIeHHEe CO CBOMMU MOTPEOUTENSIMHU.

Menemxkepsl pecTopaHa OCYIIECTBISIOT KOMMYHHUKAITUU C TMTOTPEOUTEINSIMU, KaK CYIIECTBYIOTH-
MU, TaK ¥ NOTEHIMAJIbHBIMH, TIOCPEICTBOM KOMIUIEKCA ITPOABHKEHUS, KOHEYHAA 11€]b KOTOPOr0 — M3-
MEHUTh B KEJIAEMOM HAIIPABIEHUM MOBEAECHUE NMoTpeduTensi. B KoHTekcTe pecTopaHHOro OM3Heca 3TO
O3Ha4aeT MoOyJUTh €ro MOCelaTh PECTOPAaH UK NepeyoeUTh, €CIN Y KIMEHTA CIIOKHIOCh O HEM Hera-
TUBHOE BII€YATJICHUE.

MeTo/1bl TPOABUKEHHUSI HAIPaBJIEHbI, B YaCTHOCTH, Ha TO, YTOObI MH(POPMHUPOBATH, YOSKAATh U
HarloMUHaTh. /{711 HOBOTO WJIM OTKPBIBILIETOCS MOCJIE PEKOHCTPYKIMH PECTOPaHa IJlaBHas 3a/1a4a B TOM,
4TOOBI OMOBECTUTH MYOJIUKY O (paKkTe OTKPBITHUS; JUIS JEUCTBYIOIINX 3aBEJCHUI BaXKHO 3aMaHUTh K cede
HOBOTO TOCETUTENS; yXKE UMEIOIUMCS KIMEHTaM CIIeAyeT IoYallle HalOMUHATh 0 cebe — MyCTh cama
Uzies IOECTh Ha CTOPOHE ACCOLMUPYETCS B UX CO3HAHUM C Ha3BAaHUEM JIaHHOTO 3aBECHUS.

Cranuu nporuecca IpoJIBHKEHUS

[Ipouecc nponsmxeHus rpaduyecku mpeacranieH Ha puc. 4.1. OH mpezmnonaraer onpeaeneHue
LIEJIEBOTO CETMEHTAa PbIHKA, MIOCTAHOBKY IIeJIeH, pa3paboTKy coiepkaHus U (OopMbl oOpalieHus K mo-
TpebuTensam, pa3paboTKy COOTBETCTBYIOIIEr0 HaOOpa COCOOOB MPOABUKEHUS, BHIOOP MEIUACPECTB U
omnpezeneHue Orwpkera. Ha kaxioM sTamne BaKHO IPEAyCMOTPETh METO/IbI KOHTPOJISA, YTOOBI BCE BpeMs
OBITH YBEPEHHBIMH, YTO MPOLIECC UIET B HY’KHOM HalpaBJICHUU.

IlesieBoii pbIHOK Y IOCTOBEPUTHCS B IPABUIIBHOCTH BBIOOpA IIETIEBBIX CETMEHTOB PECTOPAHHOMY
OIIEpaTopy MOTYT IOMOYb CJIEAYIOLINE BOIPOCHI.

° 3Haro JIM 51, 4er0 XOTAT MOU KITUEHTHI?
° 3Halo JIM 51, Yero X04eT PHIHOK?
° W3BecTHBI I MHE XapaKTEPUCTUKH LIEIEBOTO PHIHKA, KOTOPBIN S HAMEPEBAIOCh
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MPUBJICYD?

Heau Ipexae yuem pa3pabaTbIBaTh HETH KaMIIAHUK MO TMPOJBIKEHHUIO, HEOOXOAUMO OLIEHUTH,
Ha KaKoM CTaJIuy U3HEHHOTO IIUKJIa HAXOIUTCS B JAHHBIM MOMEHT pecTOpaH U Ha KaKoW CTaJluu Mpo-
1ecca COBEPIICHUS TMOKYIKHA HaxoAaTcs morpedurenu. KoHnenmuus >KM3HEHHOTO IMKJIA OCHOBAaHA Ha
ujee, 4to J00oe MpeanpusTHe, B TOM YuClie OOIIECTBEHHOIO MUTAHUS, IPOXOAUT B CBOEM Pa3BUTHU
HECKOJIbKO cTamguid. [Ipo1oKUTEIbHOCTD UX 3aBUCUT OT OTPacieBbIX ocoOeHHOCTeH. It Kaxa0i cTa-
MM YMECTHBI CBOM CTpaTeruu npojaBmxkeHus. OObIYHO Bce HAYMHAETCS C BXOXKACHUS Ha PBIHOK, Jajee
CIIEAYIOT CTaJusl POCTa, IOTOM 3PEJIOCTH, a II0CiIe — yHaJKa Wik omoJoxeHus. Ha nepBoii craauu, ko-
I/1a HOBasl WM OOHOBIIEHHAs] PECTOpaHHAs! KOHLICIIUS TOJIBKO HAUMHAET 3aBOEBBIBATH PHIHOK, OTPEOU-
TeJNb elle He ocBefoMIIeH o Hell. Llenb nmpoaBmkeHuss — Kak MOKHO LIMpE OMOBECTUTH IIEJIEBbIE CEr-
MEHTHI PhIHKA O TOM, UTO PECTOPAH OTKPBLICS.

B cnyyae ycnexa nepBoii cTaguu HacTymaeT cleAyromas — cTaaus pocta u pa3Butus. OcobeH-
HOCTb €€ B TOM, UTO ITPOAA’KU WIN MIOCEIIAEMOCTh pacTyT Bo3pacTaroluMu temnami. [Ipennonoxum, B
MIPOIILJIOM TO/Y TEMIIbI POCTa OTMEYAIUCh HA YPOBHE 5%, B 3TOM YBETUUUIUCH 10 7%, a Ha CIIEAYIOLIHI
TOJ] TPOTHO3UPYEMBII TEMI POCTa M BOBCe mepeBanut 3a 8%. Ha aToit ctaauu, camo coboii 04eBUIHO,
NOTPeOUTENh Y)KE 3HACT O CYIIECTBOBAHUU 3aBE/ICHUS, U INIABHOE Teleph — YOeIuTh €ro, 4To OHO 3a-
CIIy’)KMBa€T BHUMaHHUSI.

Ha cranuu 3penoctu poct o6beMa MPOoAaX W/WIH MOCEIAEMOCTH MPOIOJIKACTCS, HO TEMIIbI 3a-
MemsitoTest. Eciau B mporiom rogy o0beM mpojaxk, ckaxkeM, 0bi1 6%, TO B 3TOM OH cHU3WICS 10 5%, a
B OyAyIIeM roay, Kak oxuaaercs, cnoizet 10 3%. Pasmep npubbuin nepes crajiom T0CTUTAeT MHUKOBBIX
3HAYCHUH, ¥ [1eTh MEPOIIPHUSITUIN TI0 TIPOABIKEHUIO — KaK MOXKHO OoJbine auddepeHnupoBars ceds Ha
(boHE KOHKYPEHTOB.

B nanpHeiinieM, eciu He IPEANPUHSTH MEP MO 030POBJICHUIO OM3HECA, HACTYIUT CTaaus yHas-
ka. I o0beM mpojax, U MocenaeMoCcTh MOCTENEHHO CHIKAIOTCSA. B 3TOT MOMEHT mepBoovepeiHas 3a-
Jlaya — MPEIIPUHATH ILIArd 10 BBIXOLy U3 JAHHOTO CerMeHTa OM3Heca.

OpaHako MOXHO MPEANPUHSITH U KOPPEKTUPYIOIIHE JeHCTBUS, HAIIPABJICHHBIE HA OMOJIOKEHHUE
Ou3Heca M MHUILMALMIO HOBOTO BCIUIECKa pocTa. OHU MOT'YT BBIPa)KaThCsl B MONBITKAX CTUMYJIHPO-
BaTh CYIIECTBYIOIIYIO KIIMEHTYpPY K 00Jiee 4acThIM MOCEUICHUSIM /UM TPUBJIEKATh MOTOK KIMEHTOB
B PECTOpaH B Ipyroe BpeMs JHS, T.€., 10 CyTH, OCBOUTH JIPYroil CerMeHT pbiHKa. Ele oauH BapuaHt
— BBECTH B aCCOPTUMEHT HOBbIE OJ10/1a (a TO U MOMEHATh TEMAaTUYECKYIO HalpaBJIeHHOCTh 3aBejie-
Hus). Tak, 3apuKcHpoBaB CHHXKEHHE 00bEMa MPOJaXK, XapaKTepHOE JJIsl CTaJUM 3PEIOCTH, HEKOTO-
pble ceTu (acTdyaa npeInpuHsIIN IIark IO OMOJIOKEHHIO OM3Heca 3a CUeT BBEJCHUS HOBOM ONMIUU
— CIEUUAIBHBIX MEHIO Ul 3aBTpaka. MHorue, moMMMO TOTO, Ha4all PacIIUpsTh CBOIO JIEATEIb-
HOCTb, OCBaMBasi COBEPIIEHHO HOBBIE reorpaduyecknue pIHKU

KoHnTpoJibHBIE BONIPOCHI:

1. CormoctaBuTh 1 BBISIBUTH OCOOCHHOCTH CYILIECTBYIOIIHX METOJIOB COCTaBJICHUs OI0/pKETa Ha
LEJIM POJBUKEHUS

[TepeuncauTh U pa3bICHUTH PYHKIIMU PEKJIaMbl

Onpenenuts KpUTEpUr 0TOOpa MEAMACPECTB ISl PEKJIaMbl PECTOpaHa

ComnocTtaBUTh U BBISIBUTH CTETIEHb 3PPEKTUBHOCTH PA3HBIX MEINACPEICTB

Onpe):[em/m, KIITFOUCBBIC KOMIIOHCHTBI ycnemHoro CTI/IMy.]'H/IpOBaHI/IH npoglam: Mep-

arowd

yagmansuar u PR-kammanuro
[Iporecc mpoaBMKEHUST PECTOPAHOB.

~N o

I_[CJ'II/I MMPOABHUIKCHUS PECTOPAHOB.
8. CTa,Z[I/II/I nmponecca NpoABMKCHUA pECTOPAaHOB IJIA HOTpCGHTCJ’ICﬁ.

IIpakTnyeckoe 3ansitue Ne 16
Tema: PekiiaMa Kak HHCTPYMEHT NPOABHKEHHS PeCTOPaHa

[lens: ConocTaBUTh U BBISIBUTH OCOOCHHOCTH CYIIECTBYIOIIUX METOJOB MPOJBHKEHHUS pecTopaHa ¢
IIOMOILBIO PEKJIaMBI
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3HaHUS U YMEHUs, MpUoOpeTaeMble CTYIEHTOM B Pe3yJIbTaTe OCBOCHHsS TeMbI (CeMHuHapa), hopmupye-
Mble koMmnerenuu 11K-1, TTIK-2

[IpakTrueckoe 3ananue:
1. TlepeuncnuThb U Pa3bICHUTD (PYHKLIUH PEKJIAMBI
OrmpenenuTh KpUTEPUU 0TOOpa MEAUACPECTB AT PEKIIaMbl pecTOpaHa
3. ComnocTaBHTh U BBISIBUTH CTENICHB ((PEKTUBHOCTH Pa3HBIX MEINACPE/ICTB

ro

Copep:xanue u ¢opmar odpamenus B pamkax KkaMIraHuu 1o MpoJIBUXKEHUIO MOXKHO Pa3BUBATh
HECKOJIbKO TeM. Tak, pecTopaH MOXKET CTapaThCsl MOMYEPKHYTh CBOIO O€3YINPEUYHYIO penyTalfio WU
npeyiaraéMble B MEHIO JIETTMKATEChl, KAueCTBO MUIIM WK cepBuca. «[IpaBUiIbHBIMY ClEyeT CUUTaTh
oOpalieHue, KOTopoe YeTKO chpopMyInpoOBaHO, IPABIONOA00HO, YEM-TO BBIJENsAETCS HA (DOHE IPYTUX U
CTUMYJUPYET K aeicTBUAM. OHO JOHKHO BbI3BATh JKEJIAHUE BOCIIOJIB30BATHCS TEM, UTO MPEAJIaraercs,
3By4aTh yOEIUTENILHO U HE MOXOAMTH HAa XBACTOBCTBO WM Bpaku. K ToMy e OHO JOJKHO OBITH BbI-
JIEpKaHO B CTHJIC, XapaKTEPHOM MMEHHO JUIS TOTO PECTOPAHHOTO OIepaTopa, 4ToObl MOTPEOUTENH Cpa-
3y MOHSUI, 9TO TIEpe ] HUM OOpalleHue HIMEHHO ATOH, U TOJIBKO 3TOW KOMIIAHHH.

Kommnexc NMPOABHIKCHUSA K YHCIIYy OCHOBHBIX 3JIEMCHTOB KOMIUICKCA MPOJABHXKXCHHUA OTHOCAT-
1

csl

° Pexnama: nrobas ratHas hopMa HEJTMYHOM MTPE3CHTALMH U MPOJIBIIKCHUS HIICH,
TOBAPOB WJIH YCIYT KOHKPETHBIM CITIOHCOPOM (PEKJIaMOJIaTENIEM ).

° Jluunvie npoodadicu: yCTHBIC OOpAIICHUs areHTa IO MPOIAKaM K MOTEHIIMATLHOMY
MOTPEOUTEITIO, IO TeNe(hOHY WITH JIMIHOM KOHTAKTE.

° Cmumynuposarnue (noowpenue) npooasic — KOMIUIEKC KPAaTKOCPOYHBIX Mep 10,
MIPOJBMKCHHIO TIPOAYKTA (YCIIYTH).

° Mepuanoaiizune: MaTeprabl, UCIIOJIB3YEMbIC B TOUYKE MPOIaX (HEOCPESICTBEHHO

B PECTOpaHe) JUIsl CTUMYJIMPOBaHUS pojax. K uX uncity OTHOCSATCS! BBIKJIAIKU OECIIaTHBIX pe-
KJIAMHBIX OpOIIIOp U OYKJIETOB, OCTEPHI, IIIATPOBasi peKiama u Ip.
° PR u nabaucumu: neornadynBaeMble KOMMYHHUKAIIMW, CBS3aHHBIC C TOIEp)Ka-
HUEM WU YyJIyd4lIeHHeM OTHOIICHHUH C JIOOBIMM BHEUTHHUMH OPTaHM3AIMSIMU U OTIEIbHBIMU
JIMYHOCTSIMU.
Jlanee moroBopuM 0 TOM, Kak BbIOMpATh HanOoJee MOIXOISIIINE FIEMEHThl KOMIUIEKCa Mpo-
JIBHOKCHHS.
Ilenu Mepuanaai3uHra
MepuaHaii3uHr mpecienyeT ABOSKYIO 1eMb: YAepKaTh JOSUIbHBIX KIIMEHTOB U YBEITMYUTH JIOJTFO
MOCTYIUICHUH OT ATUX KJIMEHTOB B OOIIEH BhIpyuke. B mepBoM ciyuae MepyaHAai3UHT CTaBUT LENBIO
O’KUBUTHh MHTEPECHI TIOCTOSHHBIX KJIMEHTOB (YTOOBI UM HE MPUCKYYHUJIO TIOCEIIATh 3aBE/ICHUE), BO BTO-
POM — CHOCOOCTBOBATh YBEIWYEHHIO YaCTOTHI TIOCEIICHUIN W/WITH CpeaHEe CyMMBI YeKa UMEFOIIUXCS
KJIIEHTOB.
MepuaHaii3uHT HATUTKOB
MepyaHaif3uHT HAIMTKOB MOKHO OCYIIECTBIIATh HECKOJIBKUMH criocoOamu. Jlerkuit moctym K
HAMUTKaM MOYKHO 00€CTIeUHTh, Pa3MECTUB B JI0OOM pecTopaHa MepeHOCHbIE MUHU-0apbl, KOTOPHIMH MOTYT
BOCIIOJIb30BAThCSl KITMEHTHI B OKUJIAHUM CTOJIMKA. ECTTM TOCTB 3aHsUT MECTO B 3ajie, y HETO MIPUHUMAIOT 3a-
Ka3 Ha HallMTKU, KOTOPBIA JOCTABIISIETCA HEMEIJIEHHO. B HEKOTOPBIX pecTopaHax JIEHCTBYET PEKUM «Jaca
yauny», KOTJa K HalMTKaM TMOJIAl0T OecriaTHbIe 3aKycku. HekoTophie 3aBefeHUsT UCIIONB3YIOT 3TOT CIIO-
€00 JUTs TIPUBJICUYEHHS KOPIIOPATUBHBIX KIMEHTOB Ha KOKTeilnu. He cnenyer ymyckars U3 BHIy IIEHY U Ka-
4eCcTBO OECIUIaTHBIX 3aKyCOK — HX I[eHa JIOJDKHA YUUTHIBATHCS B CTOMMOCTH HAITUTKOB, a KAY€CTBO COOT-
BETCTBOBATh YPOBHIO 3aBE/ICHUSI.
Hpyroii cioco® — HaneraTs Ha MPOJIBHYKEHUS BUH. « BUHHBIIN) MepUaHIai3uHT TOJIKEH OBITH
MIPOCTHIM JJIsi IOHUMAaHUSI U JIPYKETIOOHBIM K KJIHEHTY. MHOrHe, Kak W3BECTHO, BO3IACPKUBAIOTCS
3aKa3bIBaTh B PeCTOpaHe BUHA, O0SICh OMUOUTHCS B BEIOOPE MJTH TIPOIEMOHCTPUPOBATh HEBEKECTBO B
CTOJIb TOHKOM BOTIpOCE. YMenasi MPEe3eHTAIMOHHAS BBIKJIAKa BUHHBIX OYTBUIOK, PEKOMEHIAIMU H
COBETHI TIEPCOHANIA CITOCOOHBI TIOMOYb TOCTIO B BHIOOPE COOTBETCTBYIOIIETO BMHA K TEM HJIA WHBIM
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OJIro1aM.

KoHTposibHBIE BOPOCHI:
1. Hcnonb3oBaHHE PEKIAMHBIX ar€HTCTB JUISI POJIBUKEHHS PECTOPAHOB.

Pexnama. @yHkiuu peknambl. TUIIBI peKIaMHbBIX KaMIIaHUM.
Kpurepuu Bei6opa meauacpencts. ['azersl. Paano. TeneBunenue. XypHaisl.

o

Kputepun BoiOopa menuacpeacts. (BoiBecku u 0mnbopast. [Ipsimas nourosas pexiama. MH-
TepHeT.JIn4HbIC POAAKH. )

CrumynupoBaHue (IpOABMKEHNE) IPOJAXK.

[ToOynuTenbHbIE CTUMYIIBI.

OcHOBHBIE 3TaIlbl IPOrPaMMbl IPOJABUKEHHUS.

MepuaH1aii3uHr.

© oo NGO

Llenu u 3¢ (GEeKTUBHOCTh MEpYaH Iali3HHTA.
10 MepuaH1aii3uHT HAITUTKOB.

11. PR u nmabaucutu.

12. Ocymectienue PR-nporpammsi.

IIpakTuyeckoe 3ansaTue Ne 17

Tema: Kinaccudukanus MeToaoB 00CIy:KUBAHUA M HX XapPaKTePUCTUKA
[{esb: U3y4UTh CymIecTBYIOINE METO/IB OPTaHU3AUH O0CTY)KUBAHUS IIPH TT0/1a4e OJTIOJI.

B coorsercrun ¢ TOCT 32692-2014 MEXXT'OCYJAPCTBEHHBII CTAHJAPT. Yeayru
ob6mecrBenHoro nutanus. OBLIIME TPEBOBAHUA K METOJIAM U ®OPMAM OBCIJIY XKHVBA-
HUA HA TIPEAITPUATHUAX OBIIECTBEHHOI'O IIMTAHU S Metoasl 00Cy:KMBaHUS HA TIPE/I-
npusITUsIX (00bEeKTax) OOIIEeCTBEHHOTO MUTAHUS B 3aBUCUMOCTH OT crioco0a peaian3aiuu norpedure-
JISIM TIPOAYKIIMHU OOIIIECTBEHHOTO MUTAHUS M OPTAaHU3ALNHU €€ TIOTPEOICHUS TOAPa3ACIISIOT:

- Ha caMO0OCITy)KBaHUE;

- o0cimy>xuBaHue noTpedbureneit opuuaHTamy;

- 00CITy)XKUBaHHE MMOTPEOUTEINEH 3a CTOUKAMU;

- o0ciTy)KMBaHuUe MOTpeduTeNnel 3a NpuiIaBKaMu;

- o0cIy)KUBaHHE MOTpeOUTENEH MPH TOCTaBKE MPOIYKIIUK OOIIECTBEHHOTO MUTAHMS 110 UX 3a-
Ka3aM | JIp.

Camoo0cay:;kuBanue norpedurenei

Camoo0cinyx1BaHue MOTpeduTeneld B 3aBUCUMOCTH OT CTENEHU y4dacTusl IepcoHana B o0cCiy-
KUBaHUU TIOTPEOUTENCH U CrIoco0a Mo1auy MPOAYKITHH MTOIPA3IEIISIOT:

- Ha MOJIHOE caMOoO0OCITy)KMBaHUE;

- YaCTUYHOE CaMOOOCITyKHBaHNUE.

ITostHOE camo00cTy:KMBaHUE MOTPeOHUTEICH

[TonHOE camMo00CTyKMBaHUE OPTaHU3YIOT B CIEAYIOMIUX popMax:

- caMo00CTy)KMBaHUE 110 MPUHIMITY ""CBOOOJHOr0 MOTOKA MoTpeduTenei";

- caM0o00CITy)KMBaHUE Yepe3 TOPTOBbIC aBTOMATHI;

- camooOcyxuBanue 1o gopme "kode-naysa (kode-opeik)";

- camooOcyxuBanue 1o ¢popme "mBenckoro crona (Oydera)".

Camoo06cinykMBaHue 10 MPUHIMITY "cBOOOIHOTO MOTOKa MoTpeduTrenei” - hopma oOcyxuBa-
HUS Yepe3 OTIeNbHBbIe CTAaHIWHU (YY9acTKH, 30HBI) pa3fgadd (B T.4. Yepe3 BHTPHHBI OXJIAXKIAEMbIE U C
MOJIOTPEBOM Pa3IMYHBIX KOH(UTYpAIil) ¢ ONpeeeHHbIM aCCOPTUMEHTOM OJII0]I, HAITUTKOB, C IIH-
POKHM HCIIOJIb30BaHUEM AJIEMEHTOB HArJISIIHOW KYJTUHAPUH M C BO3MOXKHBIM IPUTOTOBIIEHUEM OJTFO]T
HEMOCPEJCTBEHHO Ha CTAHIMAX pa3/laud (Ha y4acTKax, B 30HAaX) Ha BUJy Y OTpeOUTeNeH 1 mociemy-
IOLIEH OI1aTol 3a BEIOPaHHYIO MPOIYKIIHIO.

Camoo00cnykMBaHUE Yepe3 TOProBble (BEHAWHTOBBIC) aBTOMATHI MPEIyCMaTPUBAET MCIIOJIB30-
BaHME aBTOMAaTU3MPOBAHHBIX CHUCTEM IO MPOAAXKE PA3IUYHBIX OJIIOJl U HAUTKOB B Y3KOM accOpTH-
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MeHTe. TOproBeie aBTOMAaThl MOTYT JOIOJHATH OOCITY)KHBAaHUE MOTPEOUTENICH 3a CTOMKOW MM OBITH
ABTOHOMHBIMH.

Camoo6cnyxuBanue mo ¢opme "kode-maysa (kode-0peik)" - popma oOCTyKUBaHHS BO BpeMs
KOPOTKOI'O OPTaHU30BaHHOTO IEpephiBa B paboTe KOH(EpEHIHiA, COBEIIaHUH, IEIOBBIX MEPErOBOPOB
JUISL €ro y4acTHUKOB. OOBIYHO BKIIFOYAET B ceOs ropsure HanmuTK (Kode, yaii B aCCOPTUMEHTE), My4-
HbIE KYJIMHApHbIE U KOHAUTEPCKUE U3/1enus, OyTepOpoabl (COHABHYM, KaHaMe U Mp.), AecepThl, PpyK-
THI.

CamooOcyxuBanue o ¢popme "msenckoro crona (Oydera)" - popma oOcayRuBaHUS, IPEILY-
CMaTpUBaIOIasl peaau3alnio OJII0 B IIMPOKOM acCOPTHUMEHTe uepe3 OydeTHble u OapHbIe CTOWKH,
BUTPHHBI, MPUIABKH, B T.4. OXJIAXKJIAa€Mble U C MOJOTPEBOM, MPU KOTOPOW MOTPEOUTETH CAMOCTOS-
TEJILHO TOPLUUOHUPYET OJr0Aa W HAIMTKH, Macca U 00bEM KOTOPBIX HE 3aBUCAT OT IIeHbI. B ciyuae
OTCYTCTBHSI CIIELIMATILHOTO 00OPYJIOBAHUS MPOIYKIUS MOKET ObITh BBUIOKEHA HA CIEUUAIbHBIX WU
OOBIYHBIX O(OPMIICHHBIX CTOJIAX MPH COOJIIOJICHUU YCIIOBHH ee xpaHeHwus. [[aHHyto ¢opmy camoo0-
CILy’)KMBaHHSI IPUMEHSIOT MPU OpraHU3aIMK 3aBTPAKOB B TOCTUHUIIAX, MAHCHOHATaX U JIPYTHX Cpel-
CTBax pa3MeIICHUsI.

YacTuuHoe camo000c/Iy:;KUBaHUE OTpeduTe e

YactruuHoe caMO00OCTyKHBaHUE OPTaHU3YIOT B (hopMe CaMOOOCITyKUBAHHs IMOTpeOHUTeNneld Ha
pa3gaTOYHBIX JIMHUAX, KOT/IA UM MPEAOCTABISIIOT BO3MOKHOCTh CAMOCTOSATEIHHO BBIOPATh BHICTAB-
JICHHBIE Ha JIMHUSX pa3fadyd 3aKyCKH, CallaThl, My4YHbIE KyJIHHAPHBIC U KOHAUTEPCKHUE U3ENus, 1ecep-
ThI, XOJIOAHBIE U Topsuue HanUTKU. Cymibl U ropsyue 6J01a MOTPEOUTENN MONTYYar0T Ha JIUHUAX pa3-
Jlauy HETIOCPEJICTBEHHO IOCIIE MOPLUOHUPOBAHUS MTOBapaMu. ITy (popmy 0OCIyKMUBaHUSI TPUMEHSIOT
B CTOJIOBBIX, 3aKYCOYHBIX H T.II.

Oo0cay:xuBanue norpedouTeei opuuanTammn

O6cnyxuBaHue opUIIMAHTaAMU B 3aBUCHUMOCTH OT CTEIIEHH y4acTHs MepcoHalia B 00CIIyKHUBa-
HUH TOTpeOuTeNeil 1 opraHnu3auy MoTpeOICHUs TPOLYKIIHH MTOIPA3ACIISIOT:

- Ha TIOJTHOE 00CITy>KMBaHUE OPUIIMAHTAMU;

- YaCTMYHOE 00CyKUBaHUE OPUIIMAHTAMHU.

KoHTpoJibHbIE BONIPOCHI:

1. Tlepeuucnute METOIbI COBPEMEHHOT'O OOCTYKUBAHUS HA MPEANPUATUAX TUTAHUS.

2. Kak ocymiecTBisieTcss 9aCTUIHOE CaMO0OCTy)KUBaHUE TTOTPEOHUTENCH?
3. TlepeuncnuTe BUIBI CAMOOOCTYKUBAHUS.
4. Bunpl oOcnyxuBaHusi OQUIIMAHTAMH.

IIpakTnyeckoe 3ansaTue Ne 18

Tema: @opMbI pecTOPAHHOTO 00CTy:KMBAHUS

Llenb: M3y4nuTh THUIBI OOCTYKMBAHUS - CEMEWHBIN, WIN aHTIMUCKUNA, TUIT oOciyxuBaHus. [lopunon-
HBIM, WIM aMEpPUKAaHCKUM, TUN oOcimykuBaHus. PpaHIly3CKUM THI, WK OOCITYXUBAaHUE 32 CTOJIOM.
Pycckuii Tun obcnyxuBanusi. byderHnoe oocnyxuBanue.

IIpakTHueckoe 3a1anue:

OHpCI[CJ'II/ITB (baKTOpBI, KOTOPBIC IPUAA0T YHUKAJIbHOCTH COIIPUKOCHOBCHHIO C CCPBUCOM
VkazaTh CIIoCOOBI BHISIBIICHUS l'[pO6J'ICM, KOTOPBIMU «Ooen» CCpBUC

3 yCTaHOBI/ITL, n3-3a KaKux HpO6CJ'IOB B O6C.Hy}KI/IBaHI/II/I MOCCTUTCIIN HE YAOBJIICTBOPCHBI KAUCCTBOM
CCpBHUCA, U MPCIJIOKUTDL ITYTH UX YCTPAHCHUA

4 OHpCI[CJ'II/ITB MMPOUCAYPHBIC ACTICKTHI CEPBHUCA U O0COOEHHOCTH 06paIJ_ICHI/ISI C KIIMCHTaMH

5 Pacckasath 0 MpUHOAIIax O6CJ'Iy>KI/IBaHI/I}I
Omnwmcarb HpO(I)CCCI/IOHaJ'ILHBIe 00sI3aHHOCTH U CTEIIEHb OTBETCTBEHHOCTHU MCETPAOTCIIA, O(I)I/II_II/IaHTa
1 IIOMOIITHHUKa O(bI/II_[I/IaHTa B 00eCIICUeHNN KayeCcTBa O6CJ'Iy)KI/IBaHI/ISI

Tumns! pecTopaHHOTO 00CITY)KMBAHUS
3a onrue robl B peCTOpaHHOM OM3HECe BOSHMKIIM Pa3HbIe BUIBI OOCITYKUBaHHS, OHU — 00-
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jee opuIMaNbHBIE, IPyTHe — MEHee, CO3/arollre HeMpuHyXIeHHYyo atMochepy. 1 Bce xe xopoiiee
00CITyKMBaHUE — HE TOJBKO HEYKOCHHUTEIILHOE BBIIIOJIHEHHUE KECTKHX MPaBUJ, 3TO OOJbIIE CO3/aHHE
00CTaHOBKH, MPUSATHON U KOM(OPTHOM I TOCTS, TOCTaBIISIIONIEH eMy yIOBOJIbCTBUE OT MPEOBIBaHUS B
pectopane. M ecinu cToUT BBIOOP MEXKIy CTPOTUM CIIEAOBAHUSAM NpaBWIIaM OOCTYKMBaHUS B JaHHOM
3aBeJICHUU M yOJaKeHUEM KIIMEHTa, TO MPeNoYTeHHe, HECOMHEHHO, CJIEAYET OTJAaTh MOCIeIHEMY.

CeMeliHblii, M AHIVITMICKMIA, THI 00CTYKUBAHUS DTOT THIT OOCITY>KUBaHHUS, HHOTAA HA3bIBa-
€MbIi aHTJIMHACKUM, 03HAYAET, YTO €1y MPUHOCAT Ha OONbIINX OJF0aX (UM Yalllax), Ha CEpBUPOBOYHOM
(TpUCTaBHOM) CTOJIMKE OHA PACKIJIAIBIBACTCS IO TapesKaM, €cy TpeOyeTcs, MsICO Hape3aeTcst Ha Top-
IIUH, TApEJIKH MepenarTcs OQUIIMaHTy, KOTOPBIA CTAaBUT UX Mepe]] TocTaMu. B MeHee opuimaibHOi 00-
CTaHOBKE TOCTU CaMH HaKJIa/IbIBAIOT ceOe ey C OOIIMX CePBUPOBOYHBIX OJIOJ, CTOALIMX Ha CTOJE. DTOT
BapUaHT OOCTYXKMBaHUs TpeOyeT ydacTHsi MUHUMAJILHOTO Yucia OPHUIMAHTOB U OCOOCHHO XOpOII st
00CITy’)KMBaHUS OOJIBIIOTO KOJTUYECTBA MOCETUTENEH 3a OrpaHUYEHHBIN TPOMEXKYTOK BPEMEHH, MPEIo-
JIOXKUM, TIPU TIPOBEACHUH OaHKETa.

IopuHOHHBIN, NJIM AMEPUKAHCKHUM, THII 00CTyKMBaHus [lopiiy HaKIaAbIBAIOT HA TAPEIKU HA
KyXHE, U B 3QJI OHH ITOCTYIAIOT «B TOTOBOM» BHJIE, OHUIIMAHTY OCTAETCS TOJBKO MMOCTABUTH €Ay Ha Ta-
pernke mepes rocteM. Tapenku ¢ elloi MoAalT ¢ JEBOM CTOPOHBI, HAMUTKH — C MPaBOil. DTOT CTUIh
npeaHa3zHadeH it 3PPEKTUBHOTO 0OCTYKUBAHUS, OTIIMYACTCS MTPOCTOTOM U ONEPATHBHOCTHIO M TTO3BO-
JISIET OCYILIECTBIIATH HAJISKHBIM KOHTPOIIb 32 Pa3MEPOM I10/IaBAEMBIX MTOPIIHU.

@paHIy3CKHil THII, WJIM 00CJTY:KHBAHHE 32 CTOJIOM DTOT BUJ OOCTY)KUBAHHS XapaKTepeH IS
AMUTHBIX pecTopaHoB. OH MOAYEPKHUBAET AJIETAHTHOCTh CEpBUCA U TPeOyeT MPUCYTCTBUSA 1eJoi Opura-
Jbl OPUITMAHTOB WJIM IO KpaitHel mepe crapiiero odunuanrta (Chef de rang) u momorHika opuImaHTa
(demi chef de rang). Exy cepBupytoT B 00eIcHHOM 3aJie BO3JIC CTOJIMKA T'OCTS, Ky/la €€ MOABO3AT Ha CIie-
HAITBLHON CEepBHPOBOYHOM Tesexke (gueridon). Ha Heii jke MOXKET OCYIIECTBIATHCS M OKOHYATEIIbHAS
CTaJusl MPUTOTOBJICHUS OII0/Ia, IPEAMOIOXKHIM, €0 MOJIOTPEB Ha CTOSIIEH TYT e HeOOIbIIONW TUIUTKE
(rechaud). OdunmanT npuHUMAET 3aKa3, ero MOMOIIHHUK JOCTABJSICT 3aKa3 Ha KyXHIO, a IOTOM Ha Te-
JIeKKE TIOJIBO3UT K cTONMMKY. CTapiinii opUIHMaHT JIMYHO pacKiiaIbIBaeT OO0 MO TapesiKaM U CEpBUPY-
€T, a eCJIM HaJ0, JOBOJMT JI0 TOTOBHOCTH Ha IJla3ax y rocreil. Tapenku momaer moMOIHUK O(UIHaHTa,
OH e 00CITY>)KMBaeT rOCTeN HATMTKAMH U IPUHOCHUT YeK.

brirona v HaNMWTKK MONAIOTCS CIIPaBa, C JIGBOW CTOPOHBI MOJAOT TOJIBKO XJieO, Maciio M CajaThl.
WHorna roctsiM MPUHOCAT TaKKe Yally ¢ BOJIOW, B KOTOPOH IJIaBAIOT PO30BBIE JIEMECTKU MIIM TIOMTUKU
JMMOHA — JUISI CMaYMBaHUS MTAJIBIIEB.

@paHiry3ckuil BU OOCITYKUBaHMS IpEoyiaraeT CBOOOJIHBIN JOCTYNl CEPBUPOBOYHOrO (IMIpH-
CTaBHOTO) CTOJIMKA C OJIF0JITaMU K KKOH CTOPOHE CTOJIHKA, IIO3TOMY B 00€IEHHOM 3ajie pecTOpaHa pac-
CTaBIISIETCS] 3HAUYUTEIHLHO MEHBIIIE CTOJIOB, YEM MPHU JAPYTHX CTUISX oOciyxuBaHusi. DpaHIly3ckuil Ba-
pPHaHT OOCITY)KWBaHHS CYIIECTBEHHO OTPaHMYMBAET MPUOBLILHOCTH pecTopaHa. K Tomy ke 310 0bciy-
KMBaHUE BECbMa TPYIOEMKO M TpeOyeT OOJBIIOro KOJIWYECTBAa YTBAPU M CHELUAIBHBIX MPUCHIOCOOIe-
HUI — TaKoe MOTYT TO3BOJIMTH ce0e JINIIb 3aBEACHUS, PACCUUTHIBAIOIINE Ha OOJBIITYI0 CYMMY CpEITHE-
ro 4eKa, a UMEHHO PEeCTOpaHbl MUTHOM KaTeropuu. @paHIly3cKUii CepBUC CO3AET YCIOBUS sl TIOCTO-
STHHOTO KOHTAKTa C TOCTSIMH, KOTOPBIE CAMHU ONPEICIISIOT KeTaeMblii 00beM TOpLUH OTf0/1a, YTO JIeNaeT
CEepBHUC NEPCOHATTM3UPOBAHHBIM U SMOLIMOHAIILHO HACBIIICHHBIM.

Pycckuii Tun odciy:;kuBanusi Ero ocoO€HHOCTH B TOM, UTO MUY TOTOBST U PA3ACISAIOT HA MTOP-
IIMM Ha KyXHE, a 32 CTOJI TOCTEH MPUHOCST pa3sIoKeHHOM Ha CepBUPOBOYHOM Omojie. Tapenku paccTas-
JSIFOTCS TIEPE] TOCTSMH C TIPABOi CTOPOHEL, a ey ¢ Oiro/ia OPHUIIMAHT HAKIIAIBIBACT M MOJAET C JIEBOU
CTOPOHBI, JIBUT'asACh BOKPYT CTOJIAa MPOTHUB YaCOBOM CTpenku. Mcnonb30BaHHbIE TapesiKu yOUparoT ¢ mpa-
BOM CTOPOHBI.

ByderHoe o6cayxuBanme [Ipu OyderHOM 00CTyKMBAaHUM TOCTH BBIOMPAIOT Ot U3 TEX, YTO
pacCTaBJICHBI Ha CEPBUPOBOYHOM CTOJHKE, KOTOPBIA MOJABO3UT K CTONY OpuimanT. ['octn 1160 camu
HAKJIa/IbIBAIOT ceOe MUIly Ha TapeskH, JTH00 3To jaenaeT opuIMaHT. 31ech ke, Ha CEpBUPOBOYHOM CTO-
JIMKE, MOTYT Pa3MeIIaThCs H CTOJIOBBIE MPHOOPHI. A MHOTA X PACKIIaIbIBAIOT WHIUBHIYaTbHO, TTEPE]T
KaXJIbIM TOCTEM.

CymiecTByeT HECKOIBKO METOJIOB, TIPH TIOMOIIN KOTOPBIX PECTOPATOP MOXKET OIICHUTh, HACKOITb-
KO KJIMEHTHI 3aBEJICHUS YIOBJICTBOPEHBI YPOBHEM IPEOCTaBIsIeMOro UM cepauca. Camblii pacrpocTpa-
HEHHBIA MeToJT cOOpa Takoi MH(pOPMAIIMK — KapTOYKH OT3HIBOB (WM KOMMEHTapueB). VX packiasbi-
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BAIOT HA CTOJIaX, WK OQHULIMAHT MPHUHOCUT UX BMECTE cO cyeToM. KieHTa mpocsaT OLeHUTh CBOM BIIe-
YaTJICHHUS O PA3HBIX aCHEKTax MOCEIIEHHs pecTopaHa. beaa numib B TOM, 4TO 3aMOJIHATH TAKUE KAPTOUKU
CKJIOHHBI JIMIIIb T€ KJIMEHTBI, KOTOPBIM BCEe OE3YMHO MOHPABHJIOCh M OHH NPEOBIBAIOT B BOCTOPre, a TAK-
e Te, KTO COBEPLICHHO HEJIOBOJICH U KpaifHEe pa304apoBaH €0M W/HiIM YpOBHEM OOCITyKUBaHuUs. MHBI-
MH CJIOBaMH, 3TO HE TUIIMYHBIC KIIMEHTHl U UX OT3bIBbI CIIMIIKOM HEOOBEKTHBHBI, UTOOBI HA UX OCHOBE
CTPOUTH IUIaHBI 00 U3MEHEHUH KaKUX- TO aCIIEKTOB CEPBUCA.

AHanorn4yHple BO3pa)KeHUs1 MOYKHO BBIIBUHYTH IPOTHB YCTHBIX aj00 MM HOXBAJ CO CTOPOHBI
KJIMeHTa. MHOTHE JII0/1, He CIUIIKOM-TO YIOBJICTBOPEHHbBIE YPOBHEM OOCITYKHUBaHHUS, BOOOIIE BO3/AEP-
KATCsl OT KaKUX Obl TO HU OBLIIO KOMMEHTapUEB, HO OOJIBLIE B 3TO 3aBEJCHUE HE MIPUAYT HUKOrda. A py-
KOBOJZICTBO pECTOpaHa TaKk M OCTAHETCs B HEBEACHUHU 00 mMmerommxcs npodnemax. ToOUHO Tak jke MeHe-
JDKEp pecTopaHa MOXKET HHUKOTAA HE YCIBIIIATh MHEHHE TeX KIHEHTOB, KOTOPHIE CUHMTAIOT, YTO BCE
«HOpMasbHO». Bo3MOXkHO, ena n Oblia HOpManbHas, T.e. AnekBatHasd. Ho kakoif ske pecroparop 3axo-
4eT, 4TOOBI €ro KyIIaHbsi CUUTAIN BCETO JIMIIb «aJekBaTHBIMU»? [lomydaercs, 4To B 00enX CHTYyaIusx
MEHEKEeP HE CIBIIIUT MHEHHS KJIMEHTA.

KocBeHHBIM MMOKa3areneM yAOBIETBOPEHHOCTH KJIMEHTOB MOXKHO CUHMTATh MPOLIEHT MOBTOPHBIX
HOCEIEeHUH KIMEeHTOB. Eciiu ucxonuTh U3 JOIMYyLIeHUs], YTO YeI0BEK HUKOTa BTOPOW pa3 He MOUJeT B
TOT PECTOpPaH, 7€ YTO-TO €ro HE YIOBJIETBOPHIIO, TO 3TOT IOKA3aTelb CIOCOOEH CUTHAJIU3UPOBATh O
HOTEHLMABHBIX IPOOJIEeMaX 3aBEACHUSL.

O0  yZOBIETBOPEHHOCTH KIMEHTOB CBUJIETEIILCTBYET TAKKE POCT 00beMa IpoiaXk, TOraa Kak
€ro CHWXEHUE MOXET FOBOPUTh 00 oOpaTHOM. CiielyeT TIIATeIbHO OTCIIEKHUBATh KaK IMHAMUKY COBO-
KYITHBIX TPOJAX, TaK U POCT JAUCKOHTHBIX MPOJAX — IMOCIE KAKIAOTO M3MEHEHHMsS IIEH B PECTOPAHHOM
meHto. Kpome Toro, pecroparopy He Mmemano Obl OTCIEXKHMBATh OO pbIHKA. Jleo B TOM, 4TO, €Cliu
00BEM IIETIEBOTO PHIHKA COKPAIIAETCSI, a JI0JIS 3aBEICHHS HA 3TOM PBIHKE BO3PACTAET, COBOKYITHBINA 00b-
€M MPOJaK MOXKET CHIXKAThCA, XOTS 3aBe/IeHHe Oosiee 4YeM yIOBJICTBOPSET CBOIO KIMEHTYpy. KoHneuHo,
NPOCIIEKHUBATH JUHAMHKY JIOJIM 3aBEJCHUSI HA KOHKPETHOM CETMEHTE PBhIHKA Ky/a TpyIHEe, YeM 00beM
HPOJIa’K CAMOTO 3aBE/ICHMUS.

Haxkonen, ecTh 1 Takol JE€HCTBEHHBIM METOM, KaK «MHUMBINH» MOKYIATeNlb (0 KOTOPOM MBI yXe
roBopuin). OcraBasich MHKOTHUTO JJIs1 00CTY KHMBAIOIIEr0 IepcoHasa, Takol MOCETUTENb JIeNIaeT 00beK-
TUBHYIO OIIEHKY (DU3UYECKOTO M CEPBHCHOTO aCMEKTOB Tpare3bl. JJ0mKHBIM 00pa3oM MOATrOTOBICHHBIE
«MHHUMBIE» MOKYTATeNH, KaK MPaBUIIO0, UMEIOIIUE ONPEAETIeHHBIN ClieHapHii MOBEEHUs U TIEpEeYeHb I10-
Kazarenei paboThl 3aBeJICHUS, KOTOPBIE CIEAYeT OIEHUTh, CIOCOOHBI cOOpaTh IIEHHYI0 WH(OpMaIHo 0
HNOTEHLMABHBIX POOJIEeMaxX 3aBEACHUSL.

Bot npumep paboThl TaKOrO «IIIITHMOHA», KOTOPBIM B CBOEM OTYETE JJOKEH ObUT IO OaJUIbHOM CH-
CTeME OLICHUTh HEKOTOPBIE aCIEKThI peCTOPaHa, KOTOPbIE CaMO 3aBe/ICHHE OLICHUBAET B OOIEH CI0KHO-
ctu B 350 6amioBS:

[Tomemenue pecropana/oocranoBka 125

O6cnyxxuBanue/padbora nepconana 175

KauectBo enpl 1 HartmTkoB 50

«MHHMBII» KIIMEHT OLIEHUBACT 3aBE/ICHHE MO KAXKJIOMY M3 HAa3BaHHBIX KPUTEPHEB B Oayuax W
npoueHTax. Hanpumep, eciu, Mo ero MHEHHUIO, TaKOM aCMeKT, Kak MoMeIleHne/00CTaHOBKa, 3aCiTyK1Ba-
et 100 6amnos, To 310 Oyner 80% oleHku 3TOro acnekra camum pecropaHoM (100/125). Otaocurens-
HBIN BEC KaXJ0M OLEHKH KOPPEKTUPYETCsI 3aTEM B COOTBETCTBUU CO CTEMEHBIO BA)KHOCTH KaXJI0TO KOH-
KPETHOTO (pakTopa /A5l OnpeieNIeHHON IPYIIIbI TOCETUTENENH KOHKPETHOTO 3aBE/ICHUSI.

Kpome Toro, B TakoM OT4eTe YKa3bIBalOTCSI TP aCIEKTa, 10 KOTOPHIM PECTOPAH BBITJISAINUT JTy4-
IIe BCETO, U TPH — TI0 KOTOPBIM €My CIIeyeT HEMEIJICHHO TIPUHSTH MEPHI.

KoHTpoJibHbIE BONIPOCHI:
Knaccudukanus u xapakrepuctuka Gopm U METOJI0B 00OCITyKUBaHHUSL.
[IpaBuina okazaHus yciyr.

[ToaroToBKa TOProBBIX MOMEIICHUH pecTOpaHa K 00CITyKMBAaHUIO.
Berpeua u pa3menienue norpedurenei.
Odopmnenue 3akaza

oA wWwNE

[Togaua OydeTHOM MPOAYKIIUH.
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1. Honaqa 3aKa3HbIX 6.]1}0,[{, TopsAYrX U XOJOJAHBIX HAITUTKOB.

©o

BankeTsl mpuemsl, crienuaibHbie (OPMBI OOCTYKUBAHHSL.

9. banker 3a CTOJIOM C TOJHBIM OOCITY)XMBaHWUEM O(HIIMAHTAMH, C YACTUYHBIM OOCITY)KUBAHHEM
oUIaHTaMHU.
10. JIurmoMaTHYECKUN TTPUEM.

IIpakTyeckoe 3ansaTue Ne 19

Tema: Opranu3anusi 0aHKETOB ¢ YACTUYHBIM 00C/IyKMBaHHEM O(PUIIHAHTAMM

Lenb: U3y4nTh BONPOCH MOATOTOBKHU K MTPOBEACHUIO OaHKeTa n 00CcIyXkuBaHUue — OaHKET C ya-
CTHYHBIM 00CITy’KUBaHHEM O(PULIHMAHTAMHU.

Yactuunoe oOcimyknuBaHue O(UIIMAHTAMH OCYILECTBIIAIOT B CICAYIOMNX (OpMax:

- GaHKeT 3a CTOJIOM;

- bankeT-(ypIeT;

- OaHKeT-KOKTelIb;

- OaHKeT-vali;

- BKCIpecc-00CIyKUBAHUE;

- "mBenckwmii croi (Oyder)".

banker 3a cToOM ¢ YaCTHYHBIM OOCITy)KHBaHUEM O(UIIaHTaMu - (hopMa 0OCITyKUBaHUS, TIPU
KOTOPOH O(QUIMAHTBl AOCTABISAIOT MPOAYKLHIO U3 Pa3laTOYHON NMPOU3BOACTBA B 3all, paCCTaBISIOT
CepBUPOBOYHBIC OJIF0/Ia C IPOAYKIMEH M OYTHUIKM C HAIIMTKAMH Ha CTOJIE, a 32 CTOJIOM MOTPEOUTENN
00CITy’)KUBAIOT ce0s1 CaMOCTOSTENIbHO, TOPLUOHUPYS OtoAa U HanuBas HanuTKu. [lo3:xe oduunaHTbl
npeIaralT moTpeOuTesiM ropsiare 0J0/1a, AeCepThl U ropsiure HanuTKU. OTAeIbHBIC 0J110/1a MOTYT
OBbITh IOJJaHbI TOTPEOUTENAM (TOCTAM) M NOPUUOHHO. IIpu 00cTy’)KMBaHUM OYETHBIX FOCTEH MCIIOJb-
3YIOT Moja4yy OJr0]] 1 HAamUTKOB "B 0OHOC".

banker-Qypuer - opma oO6cyKUBaHUS IOTpeOUTENIEH C OpraHu3alyell TUTaHUus CTOs U C UC-
MIOJIb30BAHNEM CIICITUAIBHBIX (PYPIIETHBIX CTOJIOB. MEHIO COCTOMT B OCHOBHOM M3 OOJBIIOTO accop-
TUMEHTA XOJIOJHBIX U TOPSAYMX 3aKYCOK, JIECEPTOB, MYUYHbIX KYJIMHAPHBIX U KOHIUTEPCKUX U3JIENINH, B
OCHOBHOM OJTHOTIOPITMOHHBIX. /)i MOTpeOIeHnsT UCTIONB3YIOT TapEJIKH U 3aKycouyHble BIIIKH. [Ipesa-
raeMble OJI07a M U3JeNus MOTpeOUTeNb (TOCTh) MEepeKIablBaeT B TAPEIKy CAMOCTOSTEIBHO MU MIPU
MOMOIUIH O(UIIUAHTOB.

Hanutku, crosimue Ha QypLIETHBIX CTOJIAaX, HOTpeOUTENH (TOCTH) MOTYT HAJIUBaTh CaMOCTOS-
TEJBHO.

banker-kokTelb - popma oOcayRkMBaHUS MOTpeOUTENEH C OpraHu3aluell TUTaHus CTos, MPH
KOTOPOM BC€ IMOPIMOHUPOBAHHBIC 3aKYCKH M OJIF0Ja, HAMUTKY B PIOMKaX M OOKajax MpeiararoT Mmo-
TpeduTensimM (roctsiM) opuuraHTel. BMecTto BUIIOK M HOXell moTpebuTen oObIYHO UCHONB3YIOT CIIe-
UabHbIe OaHKETHBIE MIMaXKH. [Ipr 3ToM Macca u 00beM BCEX M3IENUI MM OTAETHHBIX KYCOUYKOB
IPOAYKTOB JIOJKHBI OBITh TAKMMH, YTOOBI UX MOYHO OBLIO CBOOOJHO MOJIOKUTH LIEIUKOM B POT, TaK
KaK UCIIOJIb30BaHUE TapelioK HE MPEeTyCMOTpeHO. B kadecTBe HAITMTKOB Mpeo0IaatoT KOKTEHIN pa3-
JUYHBIX BUA0B. OTianune O6aHkera-Qypiera oT OaHKeTa-KOKTEHIS COCTOMT B TOM, U4TO Ha (ypriere
MOJIAFOT OOJIbIIIee KOJIMYECTBO 3aKYCOK M MEHBIIIEE HAITMTKOB, YeM Ha KOKTEHIIe.

banker-uaii - popma oOciykuBaHusl MOTpeOUTENEH ¢ OpraHU3anyeil YaenuTus, B T.4. U3 caMo-
Bapa, ¢ MyYHBIMH KYJIHHAPHBIMU U KOHIUTCPCKUMH H3JIEIUSIMHU B acCOPTUMEeHTe U T.1. [Ipu gactud-
HOM O0CITYXHBaHUU O(QUIIMAHTAMH TOTPEOUTENTH (TOCTH) CAMOCTOSITEIbHO HAJMBAIOT Yail U3 caMOBa-
pa (qaifHUKa).

DKcrpecc-o0cay)uBaHue - popma ObICTPOro 0O0CIyKHBaHUS OOJBIIOTO KOJIWYECTBA MOTpPE-
ouTenell 3a ONpeaeieHHBIN 1, KaK MPaBUIIO, OTPaHHYEHHBII UHTEPBAJI BPDEMEHU B BU/I€ KOMIUIEKCHBIX
palMOHOB B JIBYX M OoJiee BapHaHTaX. DKcIpecc-00CIy)KUBaHUE TPUMEHSIOT JJIsl OpraHNU3aluy TUTa-
HUS YIaCTHHKOB ChE3/I0B, KOH(EPEHITNI, CHMIIO3NYMOB, CEMHHAPOB, TIACCAXKUPOB, yUAIIUXCS U TIP.

"[IIBeackuii cron (0y¢eT)" ¢ yaCTUYHBIM OOCITy)KUBaHHEM O(UIIMaHTaMH - (hopMa OOCITYKHU-
BaHUS, YCTaHABIMBAIOIIAsI CITOCOO OJHOBPEMEHHOW IMOAa4u OO B IIMPOKOM aCCOPTHMEHTE, C da-
CTHYHBIM CaMOOOCITY)KMUBaHUEM, TP KOTOPOM HOTPEOUTETh BEIOUPAET M CAMOCTOSTENIFHO MOPLIUOHU-
pyeT OJiitojia ¥ HalUTKH, a OPULIMAHT W/WIN MOBAp OKa3blBAlOT KOHCYJIbTALIMOHHYIO U IPAKTUYECKYIO
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MTOMOIIIb TIPH BBIOOPE M MOPIIMOHUPOBAHUH Or0. DTy GopMy OOCTY)KUBAHUS MPUMEHSIOT TIPH Opra-
HU3AIMK 3aBTPAKOB, 00€/10B, Y’)KHHOB B TOCTMHHUIAX U B IPYTUX CPEICTBAX pPa3MEIICHUS.

"Bpanu (Brunch)" - pa3sHOBUAHOCTH OOCHTY)XHMBaHHS TOTpeOuTENe 1o Gopme "MIBEACKOTO
cTona" Ha MPEeaNpUATHAX MUTaHUs (00beKTax) B CyOOOTHHE, BOCKPECHBIE U MPA3JHUYHBIC THHU C BO3-
MOXXHOM OpraHM3alyell Jocyra ¥ pa3BiedyeHUH, B T.4. Ui AeTeil. Bo Bpems "Opanua" peanusyroT
OTPaHUYEHHBIA aCCOPTUMEHT XOJIOJHBIX 3aKyCOK, CYNOB, OCHOBHBIX OJIIOJ, MyYHBIX KOHAMTEPCKHUX
U3JICIHIA, TOPSYUX U IPOXJIATUTENIbHBIX HAITUTKOB.

"JIunep (Linner)" - pa3sHOBHIHOCTH OOCHYXHBaHMUSA MOTpeduTeneit (rocreil) mo dopme
"mBeacKoro crToja" ¢ y3KMM acCOPTHMMEHTOM IpeajiaraeéMoil MpOIyKIMH Ha MPEANpUATUIX (0O0beK-
Tax) NUTaHUs B MHTEpBaJie MEXKIY 00eoM U yUHOM. [IpUMeHsI0T, Kak MpaBuiIo, PU OpPraHUu3aLUun
NUTAHUS B TOCTUHHLIAX U B IPYTUX CPEACTBAX pa3MEIEeHUs s MPOKUBAIOIINX, OMO3/IaBIINX Ha OU3-
Hec-JIaHY.

[To xenanuio morpeduteneil OQUIMAHTEI IO OKOHYAHUU OOCIYXHBAHHUS MOTYT OCYILECTB-
JSTh KOMIUIEKTOBAHUE U YIIAKOBKY OCTaBIICHCS OIUIaYeHHON MPOAYKIIMH HA BBIHOC.

KoHTpo/bHbIE BONIPOCHI:
1. HazoBure ¢popMbI YaCTUYHOTO OOCITYKHBAHHUS.
2. B kakux cmydasx ocymiectsisieTcs bpanu o0cimyxuBanue?
3. OcymiecTBisieTcs M Bbliaya MPOAYKLIUU HA BBIHOC MPU YaCTUYHOM O0CTYKUBAHUU?
4. Kak OCyIIeCTBIISIETCSI pacCTaHOBKA IPUOOPOB M MOCY/IbI HA OaHKeTe-Pypimere?

IpakTnyeckoe 3ansiTue Ne 20

Tema: Opranuszanus 6aHKeTOB C IOJHBIM 00C/Ty:KMBaHUEM O(pHUIMAHTAMH

Llenb: M3y4nTh BOMPOCHI MOATOTOBKY K MPOBEICHUIO OaHKETa U OOCITYKHBAHUE - OAHKET-TIPUEM C TI0JI-
HBIM 00cny>)kuBaHueM ounnantamu, banker-yaii. dyper. Kokreitnb

[TonmHOE 0OCTy>XKMBaHHE OPHUIIMAHTAMU TOTPEOUTENEH OCYIIECTBIIAIOT 33 CTOJIOM B CIEAYIOIINX
dbopmax:

- JUI1 MHAMBUAYaJIbHBIX MOTpeduTenet (rocreif) - obcaykuBaHue MO KapTe MEHIO0 CO CBOOOI-
HBIM BbIOOpOM Outroz1 ("a 11 kapt");

- ISl MHAWBUYAbHBIX U TPYNIOBBIX moTpeOuTeneil - "OusHec-maHy" kak popma ObICTPOro
obcimykuBaHusl 00elaMU TI0 COKPAIIEHHOMY MEHIO CO CBOOOJHBIM BBIOOPOM OJIFOJ] MJIM KOMITJIEKCHO-
My ((UKCUPOBAaHHOMY) MEHIO C IpEeIBapUTENbHONH CEpBUPOBKOI CTOJIOB B OIpEIEIEHHOE, OOBIYHO
00eZIeHHOE BpeMms;

- JUIsL TPYIII MOTpeOuTeNel U TypUCTOB, MPOKHUBAIOIIUX B PA3IMUHBIX CPEICTBAX pa3MeIleHHs,
MaHCHOHATaX, CAHATOPHUSAX U M., - 0OCIY)KMBAHUE MO MEHIO CO CBOOOJHBIM BHIOOPOM OJIFOJ WIIH 1O
KOMILJIEKCHOMY ((pMKCHPOBAaHHOMY) MEHIO C IpeBapUTEIbHBIMU CEPBUPOBKOM M YaCTUYHBIM HaKpBI-
THEM CTOJIOB;

- JUIs Tpynn notpeduteneit (rocteit) - 6aHKeTHOE 00CITy>KUBAaHHE MO MpeBapUTEIbHBIM 3aKa-

3aM.

ITpu monHOM 0OCTYXMBaHUM O(QHUIIMAHTAMH MOAAYY OO MOTPEOUTENAM (TOCTSIM) OCYIIIECTB-
JISIHOT:

- ¢ cepBUpoBOYHOTO Outofa ("B 00HOC") C MOPIIMOHUPOBAHUEM MHIUBHUIYaJIbHBIM MTOTpeOUTE-
J5IM;

- IIOCJIe MTOPIUOHUPOBAHMS OJIFO]T HA CEPBUPOBOYHBIX CTOJMKAX U TEJIEKKaX;

- HEMOCPEJCTBEHHO W3 pPa3daTO4YHOM MPOM3BOACTBA IMPEIBAPUTEIHHO MOPIMOHUPOBAHHBIX
0J110]1 B MHAMBHIyaIbHOM CTOJIOBOH MoCye.

B 3aBucumocTy OT Ha3HaueHUsI OaHKETHOE OOCITYKHUBaHUE OTPEOUTENEH C MOITHBIM 00CTYXKH-
BaHMEM O(PHIIMAHTAMU OCYIIECTBISIOT B CIENYIOIIUX (hopmax:

- OaHKeTa (mpremMa) 3a CTOJIOM;
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- OaHKeTa-yasl.

Bbanker (puem) 3a CTOJIOM C MOJTHBIM 00CITY’)KHBaHHUEM HPOBOJSAT B OCHOBHOM Ha TUILIOMATH-
9YeCKnX, O(UIMANTBHBIX IPUEMax B BUJIE TOP)KECTBEHHOTO 3aBTpaKa, 00ela WM y)KHHA C OTpaHHYCH-
HBIM aCCOPTUMEHTOM OaHKETHBIX 3aKYCOK, OJIOJ M HAIUTKOB, C 0OCITYXKHBAaHHEM BBHICOKOKBATH(PUIIU-
POBaHHBIMHU O(QHUIMAHTAMH.

[Tpu monHOM 0OCTYKMBAaHUU BCE OIEPAILlMH, BKJIIOYAs CEPBUPOBKY CTOJIOB HA OMPEAEICHHOE
KOJIMYECTBO TOCTEH, packiaaky xiyieba, mojadyy MHUHEPAIbHOW BOABI M APYIHX O0€3aJIKOTOJIBHBIX
HAIHUTKOB, BCTPEUy T'OCTEH, OKa3aHWE MOMOLIM B Pa3MEUICHUHU 32 CTOJIOM, MOJIY4YE€HUE MPOIYKLIUU H3
pa3aToOYHOM, JOCTABKY €€ B 3, OOUYEPEIHYIO 10/1auy 3aKyCOK, OCHOBHBIX OJIIOJ] M aJIKOTOJIBHBIX
HaNuTKOB "B 0OHOC", CBOEBPEMEHHYIO YOOPKY HMCIIOJIB30BAaHHOM MOCY/BI M CMEHY ITOCY.IbI, CBOEBpE-
MEHHYIO 3aMEHY IETIeIbHHUL] OCYIIECTBISIOT O(UIIMAHTHI.

banker-uaii - popma oOcimykuBaHUS NOTPEOUTENCH ¢ OpraHU3alUel YaenuTus, B T.4. U3 CAMO-
Bapa, C MyYHbIMHU KYJUHAPHBIMU M KOHAUTEPCKUMHU H3ACTUSAMHA B aCCOPTUMEHTE U T.J1.
KoHTpoJibHbIE BOIPOCHI:

OnumuTe TpUHIUN 00CTY>)KMBaHUS TI0 MEHIO a-JI-KapT.

Kaxk npoucxomur opranuzanus 00CIyKUBaHUS TPYIIT TYPUCTOB?
B yem ocobenHOCTH MOTHOTO 00CTYyKMBaHUS OpULIHAaHTaMU?
Kaxk ocymecTBisiercst 00cnyxuBaHue OaHkeT-4as?

NS

PexoMenayemasi inTeparypa 1 HHTEPHET - pecypchl:
OcHoBHas iMTeparypa:

1. Mum, P.K. Ynpasnenue pecropanom: yuebnuk / P.K. Muin ; mox pex. I'.A. Kie6ue. - 3-e uzn.
- M. : FOnutu-/lana, 2015. - 536 c.

2. BacrwoxkoBa, A.T. Opranu3zanusi Npou3BOACTBA U 00CTYKUBAaHUS HA IPEIIPUITUIX OOILECTBEH-
Horo nutanus : yuyeOnuk / A.T. BactokoBa, T.P. Jlto6enkas ; mox pen. A.T. BacrokoBoii. - Mocksa:
HamxoB u Ko, 2015. - 416 c.

3. Kabymxkun, H.W. YnpaBnenue roctuHuniamu 1 pecropasamu: yue0. nocodue/ H. Y. KaGymkun
- Munrck: BI'DVY, 2009. - 416 c.

Jlono/IHUTeIbHAS JIUTepaTypa:

1. Kprokos, P.B. Pecropannoe neno. Koncnekt nekuuii: yue6noe nocodue / P.B. Kprokos. - M. :
A-ITpuop, 2009. - 107 c.

2. Jlanuna, M.}O. Opranuzanust 1 TEXHOJOIUsS TOCTUHUYHOTO obOciyxuBanus: Yueonux/ U. 1O.
JIsnuna; pen. A. 1O. Jlanun - M.: UL "Axanemus", 2010. — 208 c.

3. I'maBueBa, C.M. Opranu3aiusi Npou3BOJCTBA U 0OCIYKMBAaHUS B pecTopaHax M Oapax : yueo-
Hoe mocobue / C.U. I'maBuena, JI.E. Uepeaauuenko. - 2-e u3n. - HoBocubupck : HI'TY, 2011. - 204 c.

HNHTepHET-pecypcenl:

1. http://www.fao.org/ - caiir DAO

2. http://www.rsl.ru/ - Poccuiickas rocyaapcTBeHHas OnOIHOTEKA

3. http://www.cnshb.ru/ - IlenTpansHasi HayuHast CelIbCKOXO03siiCTBeHHAs Onbimoreka Poccuii-
CKOM aKaJIleMHUH CETbCKOXO3SIMCTBCHHBIX HAYK

4. http://www.suharevka.ru/ — caliT TeXHOJIOTHYECKOTO 000PYI0BaHHSI

5. http://www.complexdor.ru/ — caiiT 6a3b1 HOpMATUBHOIN U TEXHUYIECKOW JTOKYMEHTAIIMN

6. http://www.twirpx.com/ — caiiT HOUCK JTUTEpaTyphI

7. http://www.pitportal.ru/ — caiiT uHGOpPMAITMOHHOTO TTOpPTAIa

8. http://www.libgost.ru/ — caiit 6ubmroTekn ['0cTOB 1 HOPMATUBHBIX JOKYMEHTOB
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MMHUCTEPCTBO HAYKHU U BBICIIET'O OBPA3OBAHUS POCCHUMCKOM ®EEPALIMNA
denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHE
BbICIIET0 00pa30BaHUs
«CEBEPO-KABKA3CKHWH ®EJIEPAJIbHBIM YHUBEPCUTET»

[Taruropckuit uactutyt (punuan) CKOY

Meroanuyeckue yKasaHus
10 OPTaHU3alUH U IPOBEIECHUIO CAMOCTOATENBHOM PabOThI 10 JUCLIUILIMHE
«PecTopaHHoe J1e510» 17151 CTYICHTOB
HanpasyieHus noAroToBku 19.03.04 TexHonOrUs NPOAYKIUMU U OpraHu3alus
OOIIECTBEHHOTO MUTaHUS
HaNpaBJICHHOCTH (MpodwiIb) TEXHOIOTHS U OpraHU3aIUs PECTOPAHHOTO AeTa

[Taruropck, 2026 T.
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Conep:xanue
BBenenue
1. O0miast XxapakTeprCTUKa CaMOCTOATEIbHON PadOThl CTY/ICHTA MPHU U3YYCHUU JUCIUILIH-
Hbl «PecTopanHoe aeno»
2. Meronuueckre peKOMEHJAIMK 110 U3YYEHHIO TEOPETHUECKOTO MaTepraa
3. Metoanueckue yka3aHus (10 BUAaM paloOT, MPeayCMOTPEHHBIX paboueil mporpamMmoit
JTACITUTIINHBI)
4. CiucoK peKOMEHIyeMOH JTUTEPATYPhI

w

(62}
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BBenenue

CamocrosrensHas pabdora crynenta (CPC) Hapsay ¢ ayauTopHON IpeAcTaBisieT o1y U3 GopMm
yueOHOro mpoliecca U sIBIsIeTCs cyllecTBeHHOI ero yacteio. CPC — 310 muianupyemas pabota cTyzeH-
TOB, BBINOJIHSIEMAsl 10 3a/1aHUI0 U IIPU METOINYECKOM PYKOBOJICTBE IIpeNnoaBaTelis, HO 0€3 ero Hemno-
CPEICTBEHHOTO y4acTHsl.

ITon camocrosiTenbHON pabOTO CTYICHTOB IMOHMMAeTCS IUIaHUpyemas ydyeOHas, ydeOHO-
UCCJIEIOBATENbCKAsA, a TaKXKe HAyYHO-UCCIENOBaTeNIbCKasi padoTa CTYACHTOB, KOTOpasl BBIIOJIHAETCS
BO BHEAYJIUTOPHOE BpeMsl 10 MHUIIMATHUBE CTYACHTA UIIU IO 33JaHUI0 U NPU METOJUYECKOM PYKOBOJI-
CTBE IIpEero1aBaTelis, HO 0€3 ero HermoCPeJACTBEHHOTO Y4acTusl.

KonnuectBo yacoB no HampasieHuto noarotoBku 19.03.04 TexHosmorus npoAyKIyMu U OpraHu-
3a1us OOIIECTBEHHOTO MUTAHUS OTBOJIMMOE Ha CAMOCTOSITEIbHYIO paboTy 1O MpOrpaMMe COCTaBIISET
58 yacoB 1151 ouHOM (hopMBI 00yUeHUS, 96 YacoB i1 3204HOM (HOPMBI OOYUCHHMS.

BaxHoe 3HaueHHME CaMOCTOSTENHHOW pabOTHl CTYJEHTOB NPH H3YYEHUH Kypca OOYCIIOBIIEHO
HaIM4YUEeM OOJBIIOTO KOJMYECTBA MPOOJIEMHBIX U JUCKYCCHOHHBIX BOIPOCOB, TPEOYIOIIMX TBOpUE-
CKOTO IMOJIX0/a, IUPOKOTO UCIOIB30BAHUS CIICHIUAIBHON JTUTEPATYPHI U €€ TITyOOKOTO OCMBICIICHUSI.

1. O61as xapakTepUCTHKA CAMOCTOATEIbHOU pabOThl CTYEHTA MIPU U3YYEHUH AUCHUILUIMHBI «PecTo-
paHHOE JIeNI0»

CamocTosiTenbHast paboTa CTYICHTOB MPH U3YUYEHUHU TUCIUILIMHBI « PecTopanHoe neno» npeny-
CMaTPHUBACT CICAYIONINE BUABI: CAMOCTOSTEIILHOE U3YUEHUE JIUTEepaTypsl 1o TemMam Ne 1-9; moaroros-
Ka K npaktuyeckum 3ausatusm Nel-20.

CamocrosiTenbHast pabota — 3To paboTa CTYJISHTOB 10 YCBOCHUIO 0053aTeIbHONW U CBOOOHO TI0-
Jy4yaeMol HH(poOpMAIUHU Mo camooOpaszoBanuto. Takas ¢opma oOyueHus nmpuoOpeTaeT B HacToOsIIEe
BpEeMs aKTyalIbHOCTh M 3HAUUMOCTh. E€ QpyHKIIMel sBisieTcs oOeceueHrne XOpoIIero KauecTsa ycBoe-
HUS 3HAHWM, YMEHUI, HABBIKOB M MPO(EeCCHOHATBFHBIX KOMIIETEHIHI CTYyJeHTaMH IO U3y4aeMO auc-
nuIuimHe. B kadectBe OpM M METOJIOB BHEAYAUTOPHOW PAaOOTHI CTYICHTOB SIBISICTCS CaMOCTOSITEIb-
Hasi paboTa B OMOIMOTEKe, KOHCIIEKTUPOBaHKE, paboTa co CHelHalbHBIMH CIOBAPSMU U CIIPABOYHH-
KaMH, PacIIUpEeHNEe TOHITUHHO-TEPMUHOJIOTHIECKOTO aIlapara.

[{enbro MOATOTOBKH K CAMOCTOSTEIHLHOMY U3YUEHHUIO JINTEPATYPHI IO TEMaM JAUCUHUTIINHBI SBIIS-
eTcs cobeceIoBaHMe C MPEToAaBaTeNIeM o0 TeMaM TEOPETHUECKOro MaTepraia. 3ajiadaMu MpH ITOAT0-
TOBKE K CaMOCTOSITENIbHOMY M3yYEHHUIO JTUTEpaTyphbl MO T€MaM TUCIUIUIMHBI — KOHCTIIEKTUPOBAaHUE
CTYJCHTOM TEM JTUCITUTUTHHEI.

[enpro U 3aauaMu TIPH MOATOTOBKE K MPAKTHUUYECKUM 3aHATHUSM M0 AUCHUIUIMHE «Pecropan-
HOE JIeJI0» SBJISETCS (POPMUPOBAHHE TEOPETUICCKUX U MPAKTUICCKUX OCHOB MIPOTHO3MPOBAHUS U aHa-
7132 TOTPEOHOCTEH MOTEHIIMATBHBIX MOTPEOUTENEH TPOAYKIIUH.

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYE€HHUS] MO AUCHMILIMHE (MOIYJI0), COOTHECEH-

HBIX C IUIAHUPYEMBIMH Pe3YJIbTATAMH OCBOEHHSI 00PA30BaTeJIbLHOMH MPOrPaMMbl

Kopa, popmynupoBka komie- Kon, popmynupoBka nHAMKaTOpa [Tnanupyemsie pe3ynbTaTbl 00ydeHHs
TEHLIUU 0 JUCUUILTUHE (MOIYJIIIO), XapaKTe-
pU3yronIye 3Tanbl GOPMUPOBAHHUS
KOMITETEHIIMH, WHINKATOPOB

[1K-1. CnocoGen ynpasinsats | M-1nk-1 Opranusyer, mianupy- | CrnocoGeH opranusoBath, ILIAHUPO-
MaTepHaJIbHBIMU  pecypca- | €T, KOHTPOJUPYET M MOTHBuUpyeT | BaTh, KOHTPOJIMPOBATE M MOTHBUPO-

MH U HepCOHaJ'IOM Henap_ IeSATEIbHOCTDb MTOAYMHEHHBIX BAaTh ACATCIIBHOCTh NOJYUHCHHBIX
TaMEHTOB (CITy>K0, OT/IEIOB)
NPEANPUATHS TATAHUS N-2mk-1 [IpumenHsieT MeToabl Croco0eH MPUMEHHUTH METOIBI

CTPATETUYECKOI0 M TAKTHYECKOro | CTPaTerudcckoro u  TaKTHICCKOro
aHaNM3a TOTPeOHOCTEH Tpeanpy- | AHaIM3a MOoTpeOHOCTEN TPEeAIPUATHS
ATUS TTATAHKUA B MAaT€PUAIbHBIX ¥ | THTAHII B MATCPHATBHBIX H TPYJO-

BBIX ax, CIEIUATN3UPOBAHHEI
TPYOOBBIX pecypcax, CHeryuain- pecypeax, criell 31po ¢
KOMITBIOTEPHBIE MPOTpaMMBbl JIJIsl Be-
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3UpOBaHHbIE KOMIIBIOTEPHBIE MPO-
T'paMMBI UId BEACHUA yU€Ta

JACHUA yduCTa

N/-3nk-1 Ucnonb3yeT coBpeMeH-
Hble (OPMBI Pa3BUTHUSL PYKOBOJISI-
IIEr0 COCTaBa M KIIFOUEBBIX CO-
TPYJHUKOB JIeTIapTaMEHTOB
(cmyx0, OTHENOB) MPEATPHUATHUS
MTUTAHUS

Y4UHTBIBaCT COBPEMCHHBIC HAIpaBJic-
HUS pa3BUTHS MPEIPUATHIA TUTAHUS,
crocoObl U (hOpMBI  0OCITy>KHBaHUSI.
Oco3Haetr TpeOOBaHUs, TPEIbSIBIISC-
MbIE€ K BBIOOPY KBaJIUIIMPOBAHHOTO
MepCOHANa pecTopaHa

IIK-2. Cnocoben 3ddek-
TUBHO B3aWMOJICHCTBOBATH
C MOTpPeOUTENsIMU U 3auH-
TEePECOBAaHHBIMHU CTOPOHAMH

N/-1nk-2 YyacTByeT B JCIIOBBIX
MeperoBopax, MPOBEJCHUU COBE-
maHui, GOpMUPOBAHUU CHCTEMBI
OM3HEC-TIPOIIECCOB, PETIAMEHTOB
W CTAaHJAPTOB MPEATPUITHS MHUTA-
HHUA

Oco3HaeT HEoOXOAMMOCTh mpodec-
CHOHAJILHOTO B3aWMOJICHCTBUS C TIO-
TPeOUTEISIMA M TIEPCOHATIOM, B TOM
qrciIe Ha aHIJIMHACKOM SI3BIKE, C Iie-
JIBI0  TIOBBIIICHUS KOHKYPEHTOCIIO-
COOHOCTH TIPENIPUATHS

N/I-2nk-2 [Tpumensier aHrIMiCKuin
SI3BIK WJIA JIPyTM€ HMHOCTPaHHBIE
SI3BIKY JIJIS1 B3aUMOJICHCTBUS C T1O-
TpeOUTENSIMH W 3aWHTEPECOBaH-
HBIMU CTOPOHAMU

Crioco0OeH Ha aHTVIMHCKOM S3BIKE WIIU
JIPYTHX HMHOCTPAHHBIX SI3bIKAX B3aH-
MOJICHCTBOBATh C TMOTPEOUTEIIMH U
3aHHTEPECOBAHHBIMU CTOPOHAMM

e
RPBoo~NoorwNE

KpI/ITCpI/II/I OLICHHUBAaHUA CaMOCTOATEIbHON pa6OTbI - OTYCTOB IIO IIPAKTHYCCKHUM pa60TaM,
KOHCIICKTA IMPUBCACHLI B CDOHIIG OLCHOYHLIX CPCACTB 110 JUCHUIIIINHE <<PCCTOpaHHOG JACTIO».

1. MeToauueckue YKazaHus 1Jis oﬁyqamumxcﬂ 10 OCBOCHHUIO JTHUCHHUIIINHBI
HpI/ICTyrIaH K pa60Te, KaXKJIbIM CTYACHT JOJIKCH IMPUHHUMATHh BO BHUMAHUC CICAYIOMIUC ITOJIOKEC-

HH.

JlucuumuvHa MOCTpoeHa MO TeMAaTHYEeCKOMY MPUHIIUITY, KaXaas TeMa MpeJCcTaBiIseT co0oil jo-
TUYECKHU 3aBEPIICHHBIN PA3IEIl.
JIeKIIMOHHBIN MaTepHall MOCBSIIEH PAaCCMOTPEHUIO KIIIOUEBBIX, 0A30BBIX MOJOXKEHUH KYpCOB U
Pa3bIICHEHUIO YU€OHBIX 3a/1aHU I, BLIHOCUMBIX Ha CAMOCTOSITENIbHYIO pabOTy CTY/ICHTOB.
[TpakTyeckue pabOTHI HalpaBiieHbl HA IPUOOPETEHUE OIBITA TPAKTUYECKON pabOThl B COOTBET-
CTBYIOILIEH TPEeIMETHON 00IaCTH.
CamocrosTenbHas padoTa CTyJJ€HTOB HalpaBjIeHa HA CAMOCTOSTENIbHOE N3YUYEHHUE IOTIOTHUTEIb-
HOIro Mmarcpuajia, moAroTOBKY K IMMPAKTUYCCKHUM 3aHATHUAM, a TAKKE BBIITOJHCHHUA BCCX BUAOB CAMOCTO-

ATEJbHON paboTHI.

I[J'ISI YCHICUIHOTO OCBOCHUSA AWCHUIIIVHBI, H€O6XOI[I/IMO BBITIOJIHUTE BCE€ BUJIbI CaMOCTOSTEILHOM
pa6OTLI, HCIIOJIb3YA PCKOMCHAYCMBIC HCTOUYHHUKU I/IH(I)OpMaI_II/II/I.

Bonpocot 015 cobecedosarnusn

HazoBute GyHKINN TpeANPUSITAN OOIIECTBEHHOTO MU TAHHS
VYcnyru, npenocraisieMble MPEeIIPUITUIMEI 0OLIECTBEHHOTO TUTaHUS

Knaccudukarus npeanpuaTuii muTaHUs B 3aBUCUMOCTH OT XapakTepa UX JeATeIIbHOCTH
Knaccugukarus npeanpuatuii nuTaHus B 3aBUCUMOCTH OT TUIA
DaKTOpkI, OMPEACISIOIINE THIT TPEATPHSTHS TUTAHUS
XapakTepHucTUKa U KJlacCHU(PUKaIKs PeCTOPaHOB
XapakTepHucTika u Kiaccudukanus 6apoB

Xapakrtepuctuka kage, kopeeH u kaderepues.

Onpenenutp, Kakue GYHKIIUN BBITOIHSIET MEHIO

Ha3nauenue v mpUHIUIBI COCTABICHUS MEHIO

ConeprkaHue MEHIO.

HOCJIGI[OB&TGJIBHOCTL PAaCIIOJIOKCHUS 3aKYCOK, 6.HIOI[ M HAIIUTKOB B MCHIO.
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45,
46.
47.
48.
49,
50.
51.
52,
53.
54,
55.

56.
57,
58.
59.
60.
61.
62.

Ha3nauenue MeHI0

Turbsl MEHIO

XapakTepucTuKa MEeHIO TabJIb0T

XapakTepucTuka MEHIO a-Jsi-KapT

MeHI0 HanuTKOB

OO0mue npaBuiia nojga4yu BUH

Onpenenenue MEHIO

HazoBure ocHOBHBIE (DYHKIIUN MEHIO

Kakue TUIlbl MEHIO HCIIONIb3YIOTCA MPEANPUATHSAMHI O00IIECTBEHHOTO MUTAHUSA?

UYrto Takoe MeHIO TabJIbJIOT U KaKhe Y HEr0 OCHOBHBIE XapaKTEePUCTUKU?

Kakue pa3HOBUIHOCTH MEHIO TaONIbI0OT Bbl 3HAETE?

HazoBuTe npenmyiiecTBa U HEIOCTATKH LIUKJINYECKOTO MEHIO.

OxapakTepu3yiTe MEHIO KO(eeH.

Kakue xapakTepucTUKU UMEET MEHIO a Jist KapT?

Kaxkue pecTopanbl 4acTo NpernoYnuTaoT MEHIO a Jist KapT?

HazoBuTe paznuyus MeKay MEHIO a Jig KapT U TalJIbJI0T.

BrIsiBUTH COBpEeMEHHBIC TEHICHIIMHA B COCTABE U COACP>KAHUH MEHIO

ConocTaBUTh TPU pa3HBIX MOIX0/a K YCTAHOBICHUIO 1IEH B MEHIO

CorocTaBUTh U BBIIBUTH OCOOCHHOCTH Pa3HBIX METOJIOB 1IEHOOOpa30BaAHUS

ConocTaBUTh CYIIECTBYIOIINE METO/IbI OLIEHKU A(P(HEKTUBHOCTH MEHIO U BBISIBUTH UX Pa3IUUUS
[lenooOpazoBaHue.

®dunocodun IeHOOOpa30BaHUS.

Mertoas! ieHo00pa3oBaHMsL.

[lenooOpa3oBaHue MyTeM HaAIlCHKU.

IlenooOpa3zoBaHue Ha OCHOBE CEOECTOMMOCTH.

dakTuyeckoe eH00Opa3oBaHueE.

ConeprxkaHue MEHIO.

IInanupoBaHue MEHIO.

Jv3aiiH MEHI0.

MepueH1ali3uHT MEHIO

OrnucaTh pa3Hble METOBI YKa3aHUs 1IEH B MEHIO

JlaTb KOHKpETHBIE PEKOMEHAIIUU TI0 COCTABJICHUIO aCCOPTUMEHTA, 0O(OPMIICHHUIO MEHIO U IIEHO00pa3o-
BaHHI0, KOTOPbIE OYAYT CITOCOOCTBOBATH MOBBIIICHUIO CPETHEN CYyMMBI YeKa U OJTHOBPEMEHHO CTUMYJIU-
pOBATh MPOJAXKH

AHann3 MeHIo.

Lenn n3y4eHus: MEHIO.

3HavYeHHE MEHIO B JEATEILHOCTH MPEINPUSATHS 00IIECTBEHHOTO TUTAHUS

MeTtonbl aHanM3a MEHIO Ha MPEANPUATUAX TUTAHUS

[TpuOBIITEHOCTE M MOMYJISIPHOCTb.

OCHOBHBIE 3JIEMEHTHI IIPOLiecca MPOU3BOJCTBA MPOTYKTOB MUTAHUS.

TpaauurOHHBIA METOJT MPOU3BOACTBA.

TpaauimoHHOE MPOU3BOJICTBO C UCIIOJIb30BaHUEM TTOTyhadbpHKaToB.

[lenTpanu3oBaHHBIE METO/IBI IPOU3BOICTRA.

[Ipon3BOACTBO HAITUTKOB.

OCHOBHBIE TIPUHITUAIIBI METOJAa OpPTaHU3AIMH MPOU3BOACTBA MPOMYKIIMH OOIIECTBEHHOTO MUTAHUS C
UCIIOJIb30BAHUEM OXJIAKIEHUS U 3aMOPaKUBAHUS.

Oco0eHHOCTH OpTraHU3aIluH PECTOPAHHOM JIeITETbHOCTH B TOCTUHHYHOM OM3HECe
OcobenHocTH (PUHAHCOBOM JESITENLHOCTH PECTOPAHOB IIPU TOCTUHUIIAX

MapkeTHHroBas MOJIMTHKA YIPABIICHUS OTEJIEM B OTHOIIEHUH PECTOPAHHOU EeITeTbHOCTH
Kakue TeHIeHIIH CYIIECTBYIOT B HACTOSIIIEE BpEMs B pa3pabOTKe MEHIO B OOIIECTBEHHOM MUTAHUU?
Kaxwe BUIbI MEHIO HAITUTKOB BBI 3HAECTE?

HazoBute nops10k nepevurciieHust CIUPTHBIX HAMUTKOB MEHIO.

[lepeuncnure oOuiye npaBuiIa MOJAa4Yy BUH.
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63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

82.

83.

MeTton BaJIoBOM HaIlEHKH WJIM BaJIOBOM MPUOBLIH.

MeTton 6a30BO¥ IICHBI.

OrneHka CoBOKYMHOU 3(h(PEKTUBHOCTH MEHIO.

JIn3aiiH pecTOpaHHOr0 MEHIO.

O6noxka MeH0. Pa3menienre HauMeHOBaHUH OJIFO/T B KAPTE MEHIO.

Crienmnanpshbie npeanoxenns. Onucanue 6o, LpudTel 1 rapHATYPHI.

Kapra BuH.

AnbpTepHaTUBHEIE (POPMATHI MEHIO

Oco0eHHOCTH COCTaBIICHUSI MEHIO Ha MPEANPUATUAX 0OIIECTBEHHOTO MUTAHUS PAa3HBIX TUIIOB
Kakue gakTopsl BIUSIOT Ha coiepKaHUE MEHIO?

HazoBuTte nocie1oBaTebHOCT PACIONOKEHHS 3aKYCOK, OJIF0]] M HATIMTKOB B MEHIO.

Kak ocyiiecTisieTcst IiiaHUpOBaHHUE MEHIO?

Ha3zoBuTe 0CHOBHBIE ITpaBUIIa JH3aliHA MEHIO.

Ob6ocHyiiTe He00XOAUMOCTb TOYHOCTH M YECTHOCTH B OMMCAHUSX OJIFO/1 M HAITUTKOB B MEHIO.

Uro Takoe MepUeHIai3UHT MEHIO?

HazoBuTe 0CHOBHBIE BU/IbI MEPUCHIAN3UHTA MEHIO

Ornenka 3¢ (hEeKTUBHOCTH MEHIO.

OnTumu3zanus MEHIO B pe3ysbTaTe ero aHaimsa

Opranuzanus TPOU3BOJICTBA MPOIYKIIUU OOIIECTBEHHOTO MUTAHUS C WCIOJIb30BAHUEM 3aMOpPaKUBa-
HUSL.

MeTto opraHM3aIyy MMPOU3BOJICTBA MPOAYKIIMH OOMIECTBEHHOTO MUTAHUS C WCIOJb30BAHUEM OXJIa-
KICHHUSL.

Cy-Buza (Sous vide)

[Ipouenypa npoBeeHUs] JaHHOTO OLIEHOYHOI'O MEPOIPHUATHS BKIIIOUAET B ce0sl BOIPOCHI Oa30-
BOT'0 U MOBBILIEHHOT0 YPOBHEH /17151 coOece10BaHusl, KOTOPbIE IT03BOJISIOT OLIEHUTh OTBETHI CTYACHTOB
110 TeMaM JAUCLUHUILINHBI «PecTopanHoe J1eno».

[Ipennaraemble CTYIEHTY BOIPOCHI Uil COOECEeOBaHMS IMO3BOJSIOT MPOBEPUTH CIENYIOIIUE
komnerennuu: ITK-1, TTIK-2.

ITpu MOATOTOBKE K OTBETY CTYACHTY MPEAOCTABIAETCS MPABO MOJIb30BaHUS HOPMATUBHBIMU J0-
KyMEHTaMH, KOHCIIEKTOM.

Kpurtepun onenuBanus:

OneHka «OTIMYHO» BBICTABIAETCS CTYAEHTY, €CIM JEMOHCTPUpPYET TiyOOKue 3HaHHs Ipo-
IrPaMMHOTO MaTepHalla; NCUEPIbIBAIOLIE, [TOCIEN0BATEIbHO, TPAMOTHO U JIOTUUECKH CTPOMHO M3Jara-
eT Marepual; CBOOOJHO ONEPUPYET OCHOBHBIMHU TEOPETHUECKUMHU IOJIOKEHUSMHU MO MpoOeMaTuke
M3JIaraeMoro Marepuaia.

OneHka «XOpoIlloy» BBICTABISAETCS CTYACHTY, €CIM JEMOHCTPUPYET JOCTATOYHbIE 3HAHUS IPO-
IrPaMMHOI0 MaTepuaia; IpaMOTHO M IO CYLIECTBY M3JIaracT IPOrpaMMHBIA MaTepuai, He JOIyCKaeT
CYILIECTBEHHBIX HETOUYHOCTEN MPU OTBETE HA BOIPOC; CAMOCTOATEIHLHO 0000IIAeT U U3JIaraeT MaTepu-
aJl, He JIOMyCKasl CYIIECTBEHHBIX OIMIMOOK.

OneHka «yJIOBJIETBOPUTENILHO» BBICTABISETCS CTYACHTY, €CJIM H3JIaraeéT OCHOBHOM MpOrpaMM-
HBI MaTepHaj, HO HE 3HAeT OTJENIbHBIX JIETaJei; TOMmycKaeT HETOYHOCTH, HEKOPPEKTHBIE (POpMYyIIHU-
POBKH, HAPYIIAET MOCJIEI0BATEILHOCTh B U3JI0)KEHUH ITPOrPaMMHOT0 MaTepHara.

OneHka «HEyJOBIETBOPUTEIBHO» BBICTABIISETCS CTYIEHTY, €CIIM HE 3HAET 3HAYUTEIbHON YacTH
IIPOrpaMMHOT0 MaTepHalia; JOMyCcKaeT rpyoble OMMOKY IPU U3TI0KEHUHU POTPaMMHOT0 MaTepuarna.

O1eHKa «3a4T€HO» BBICTABISIETCS CTYIEHTY, €CIIU MPH COOECE0BAaHUH CTYIEHT PACKPBIBAET BO-
IPOCHI 110 TeMaM AUCHMILIMHBL, XOPOIIO OPUEHTHUPYETCS: B TEPMHHAX, B METO/aX U MHCTPYMEHTax
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHH, B (paKTOpax, BIUSIOMINX Ha KOHKYPEHTOCIOCO0-
HOCTb PECTOpPAHA.

OreHKa «HE 3a4T€HO» BBICTABISETCS CTYIEHTY, €CIIM MPH COOECEeIOBAaHUM CTYAEHT JOIMYyCKAeT
rpyoOble OMMOKH; HE OPUEHTUPYETCS] B TEPMUHAX; HE 3HAET: METOAbl U MHCTPYMEHTHI MOBBIIIECHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHHA, (PaKTOPBI, BIUSAIONINE HA KOHKYPEHTOCTIOCOOHOCTh pecTopa-
Ha.
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2. MeToauyeckue ykazanus (1o BuaaM padoT, peaycMOTPEeHHbIX padoyeil nporpaMmoii 1ucum-
IJIMHBbI)

2.1. Bua caMOCTOATEIbHOI PadoThI: MTOJTOTOBKA K MPAKTUYECKUM 3aHSATHIM.

IToaroToBka K NPakTUYECKUM 3aHITUSAM SIBISIETCA OJHOM M3 BaKHEHIIHUX (HOPM CAaMOCTOSITENb-
HOU paboTHI CTyeHTOB. L{e/bI0 MPaKTUYECKHUX 3aHATHHA SBISCTCS 3aKPEIUICHHE 3HAHUH, MOTy4EeHHBIX
Ha JICKIIMOHHBIX 3aHATUSAX U B XO/I€ CAMOCTOSTENILHONW PaboThl, @ TaK)Ke BbIPAOOTKA HABBIKOB Pa0OTHI C
yueOHOW 1 HayYHOU JIUTEPaTypOH.

IIoAroToBKY K IPAaKTUYECKUM 3aHATHUAM CIENyeT Ha4YMHATh C IIOBTOPEHMs MaTepualla JIEKIUU
II0 COOTBETCTBYIOILEH TEME, a IOTOM IEePEeXOANUTh K U3yYEHHIO MaTepuasa ydeOHUKa, pyKOBOACTBYSICh
IUIAHOM TNPAKTUYECKOT0 3aHSATHS, JaHHOTO B METOJIMYECKUX YKa3aHUAX K IMPAKTUUYECKUM 3aHATHUSM.
ITo 3aBepiIeHNN U3yYEHUSI PEKOMEHIOBAaHHON JINTEPATYphl, CTYACHTHI MOTYT IIPOBEPUTH CBOM 3HAHUS
C IIOMOUIBIO BOIIPOCOB Ul CAMOKOHTPOJISI, COAEPKAIIMUXCS B KOHIIE IJIaHA KaXKA0r0 3aHATHS 110 COOT-
BETCTBYIOIIECH TEME.

[TonroToBka K MPaKTUYECKUM 3aHATUSM CIIOCOOCTBYET 3aKPEIJICHUIO M YIITYOJICHHIO TOHUMA-
HUS U3y4EHHOT0 MaTepHaia, a TakkKe IpuoOpeTeHHI0 HaBbIKOB aHAJIN3a KOHKPETHBIX IPOU3BOJICTBEH-
HBIX CUTYyalUi.

Jlonyck K MpakTU4eCKUM paboTaM IPOMCXOIUT NMPHU HAJIMYUHU Y CTYJEHTOB [I€YaTHOI'O BapHaH-
Ta OTYeTa. 3alUTa OTYETa IPOXOJUT B (pOpME 0KIIa/la CTY/IEHTA 10 BBIIOJIHEHHON paboTe U OTBETOB
Ha BOIIPOCHI MPENOIaBaTENs.

MaxkcumanbHOe KOJMYECTBO OaUIOB CTYICHT MOJyYaeT, eciau OQOpMIICHHE OTYEeTa COOTBET-
CTBYET YCTAHOBJICHHBIM TPEOOBaHUSIM, a OTYET MOJIHOCTBIO PACKpbhIBaeT CyTh paboThl. OCHOBaHUEM
JUISL CHUYKEHUEM OLIEHKU SIBJISIFOTCS:

- TIpYU 3aLUTe NMPAKTHYECKOW paboThl JOMYLIEHbl HETOYHOCTU WJIM MPUMEHEHbl HEKOPPEKTHBIE
(GOopMyIUPOBKHU MaTepHaa;

- paboTa BBINOJIHEHA HE MOJHOCThIO, OJTHAKO 00BEM BBIIIOJHEHHOM YaCTH TaKOB, YTO IMO3BOJISIET
MOJIyYUTh MPaBUIIbHBIE PE3YJIbTAThl U BBIBOJBI 10 OCHOBHBIM, IPUHILIUIIMAIBHO BaXXHBIM 3a7adyaM pa-
OOTBHI.

OTyeT MOKEeT OBITh OTITPaBJICH Ha T0PAOOTKY B CIAEAYIOMMX CIydasx:

- oopMIIeHHE OTYETa HE OTBEYaeT TPeOOBAHUSAM HOPMOKOHTPOJIS;

- B paboTe onyuieHs! omnOKY (He rpyOble) U HETOYHOCTH.

HToroBplii NpOAYKT caMOCTOSITE/IbHOMH PadoThI: OTUET 10 MPAKTUYECKUM padoTaM.
CpencTBa M TeXHOJIOTHM OLEHKH: OTYET (IMCbMEHHBIN).
Kpurepun onenkn padoTsl CTyaeHTA:

OneHka «OTIMYHO» BBICTABIAETCS CTYAEHTY, €CIM JEMOHCTPUpPYET TiyOOKue 3HaHHs Ipo-
IrPaMMHOTO MaTepHalla; UCUEPIbIBAIOLIE, [TOCIEN0BATEIbHO, TPAMOTHO U JIOTUUECKU CTPOMHO M3Jara-
€T Marepual; CBOOOJHO ONEPUPYET OCHOBHBIMHU TEOPETHMUECKMMHM MOJIOKEHUSMU IO MpoOiieMaTHKe
M3JIaraeMoro MaTrepuaia.

OneHka «XOpoIlo» BBICTABISAETCS CTYACHTY, €CIM JEMOHCTPUPYET JOCTATOYHbIE 3HAHUS IPO-
IrPaMMHOT0 MaTepuaia; FpaMOTHO M IO CYLIECTBY M3JIaraeT IPOrpaMMHBINA MaTepuai, HE JOIYCKaeT
CYIIECTBEHHBIX HETOYHOCTEN MPHU OTBETE Ha BOIPOC; CAMOCTOATEIHHO 0000IIAeT U U3IaraeT MaTepu-
aJl, He JIOMyCKas CYIIECTBEHHBIX OIMIMOOK.

OneHka «yJIOBJIETBOPUTENILHO» BBICTABISETCS CTYACHTY, €CJIM H3JIaraeéT OCHOBHOM MpOrpaMM-
HBI MaTepHaj, HO HE 3HAeT OTJENbHBIX JETaJel; JoMycKaeT HETOUHOCTH, HEKOPPEKTHBIE (OPMYIIH-
POBKH, HAPYIIAET MOCJIEI0BATENILHOCTD B U3JI0)KEHUH ITPOrPaMMHOT0 MaTepHara.

OneHka «HEeyJOBIETBOPUTEIBHO» BBICTABIISETCS CTYIEHTY, €CIIM HE 3HAET 3HAYMTEIbHON YacTH
IIPOrpaMMHOT0 MaTepHala; JOMyCcKaeT rpyoble OMMOKY IPU U3TI0KEHUHU POTPaMMHOT0 MaTepuarna.

O1eHKa «3a4T€HO» BBICTABIISIETCS CTYJIEHTY, €CIIU MIPU cOOECeT0BaHUM CTYJIEHT PAaCKPBIBAET BO-
IPOCHI 110 TeMaM AUCHMILIMHBL, XOPOIIO OPUEHTUPYETCS: B TEPMHHAX, B METO/aX U MHCTPyMEHTax
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHH, B (paKTOpax, BIUSIOMINUX Ha KOHKYPEHTOCIIOCO0-
HOCTb PECTOpPAHA.

OreHKa «HE 3a4T€HO» BBICTABISIETCS CTYIEHTY, €CIIM MPH COOECEeAOBAaHUM CTYACHT IOIMYyCKaeT
rpyOble OIIMOKU; HE OPUEHTHPYETCS B TEPMHMHAX; HE 3HAET: METOJbl U MHCTPYMEHTbI HOBBIIICHUS
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KOHKYPEHTOCIIOCOOHOCTH MPEeANpUATH, (HaKTOPbI, BIUAIOMINE HA KOHKYPEHTOCIIOCOOHOCTh pecTopa-
Ha.

3. Pexomenayemasi iuTepaTypa 4 MHTEPHeT - pecypchl:
OcHoBHas JuTepaTypa:

1. Muun, P.K. Yopasnenne pectopanom : yue6nuk / P.K. Mt ; mox pexn. I'.A. Kne6ue. - 3-¢
u3a. - M. : FOuutu-Jlana, 2015. - 536 c.

2. BacrokoBa, A.T. Opranu3zaius Ipou3BOACTBa U 00CITY>KUBaHUS HA MPEANPUATHUIX OOIIECTBEH-
Horo nutanus : yaeOHuk / A.T. Bactokosa, T.P. JIroGerkas ; mox pen. A.T. BaciokoBoid. -
Mockasa : Jlamkos u Ko, 2015. - 416 c.

3. Kabymxkun, H.W. Ynpasnenue rocTiHUIIaMU U pectopaHamu: yue0. mocooue/ H. M. KaGym-
KuH - Munck: BI'DY, 2009. - 416 c.

JlonoJIHUTeIbHAS JTUTepaTypa:

Kprokos, P.B. Pectopannoe neno. Koncnekrt nekuuit : ydyeOnoe moco6ue / P.B. Kprokos. - M. : A-

[Tpuop, 2009. - 107 c.

. Jlsanuna, M.}O. Opranu3zanus v TeXHOJIOTHS TOCTUHUYHOTO oOcimyxuBanus: YueOuuk/ W. FO. Jlanuna;
pen. A. 1O. Jlanun - M.: U1 "Axanemus", 2010. — 208 c.

I'maBuyeBa, C.M. Opranuszanus Npou3BOACTBA U OOCIY)XHMBaHMSI B pecTopaHax M Oapax : yueOHOe

nocobue / C.W. I'maBueBa, JL.LE. Uepenuuuenko. - 2-e uzn. - HoBocubupck : HI'TY, 2011. - 204 c.

HNHTepHeT-pecypcebl:

1. http://www.fao.org/ - caiir DAO

2. http://www.rsl.ru/ - Poccuiickas rocyaapcTBeHHas OnOInoTeKa

3. http://www.cnshb.ru/ - IlenTpanbHast Hay4Hasi CeIbCKOX03sicTBeHHasi Oubnmoreka Poccuii-
CKOM aKaJIeMHUH CETbCKOXO3SICTBCHHBIX HAYK

4. http://www.suharevka.ru/ — caiiT TeXHOJIOTHYECKOTO 000PYIOBaHHS

5. http://www.complexdor.ru/ — caiiT 6a3b1 HOpMATUBHOI U TEXHUYECKOW JTOKYMEHTAIIUN

6. http://www.twirpx.com/ — caiiT MOUCK JUTEpPaTypbI

7. http://www.pitportal.ru/ — caidtT uHGOPMAITHOHHOTO TTOpTaIa

8. http://www.libgost.ru/ — caiir 6ubmuorexu ['0cTOB 1 HOPMATUBHBIX JOKYMEHTOB
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