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Meroanueckue ykazaHus ISl MPaKTUYeCKUX 3aHaTuil no aucuumuinae OI1.01
CepBucHas AesiTeIbHOCTh B TYPU3ME U TOCTEIIPUMMCTBE COCTABIIEHBI B COOTBETCTBUU C
tpeboBanusiMu GI'OC CIIO k moAroToBKe BBIMYCKa JUIsl TIOJYyYEeHHs KBaM(pHUKAIUN
CHEIUAINCT MO rocTenpuuMcTBy. [IpeaHazHayeHbl ISl CTYACHTOB, 00yYarouuXcs Mo
crnennanbHocTh: 43.02.16 Typusm u rocTenpurMcTBO.



IHosicHUTEALHAA 3aNIHCKA.

Metoauueckue ykasaHUs IpeJHa3HAueHbl A IPOBEAEHUs npakThdeckux 3aHsaThi no OIL.01
CepBucHas JesATEIBHOCTh B TypU3ME U rocrenpuuMcTse B cootBercTBun ¢ @I'OC no cnennanbHOCTH
CIIO 43.02.16 «Typu3m 1 rocTenpuMMCTBO».

BeinonHenue npakTu4eckux padoT MO3BOJIAET 3aKPENUTh U CUCTEMAaTU3UPOBATh TEOPETUUECKUE
3HaHUS U TPHOOPECTH MPAKTUYECKUE HABBIKH IO OTAEIBHBIM TEeMaM JIWUCIUILIUHBI, CIHOCOOCTBYET
(OpMHPOBAHHIO HABBIKOB CAMOCTOSITEILHON pabOThl y CTYAEHTOB, a Takke (pOpMUPOBAaHUIO y4eOHO-
MO3HABATEIBHOM M COLMAIBHO-TPYAOBOW KoMIleTeHIMH. KonmdyecTBO MpakTH4ecKux padoT U HX
TeMaTHKa COCTaBJIEHa B COOTBETCTBUMM C Y4eOHbIM IUIaHOM. Kaknoe mnpakrtuyeckoe 3ajaHue
COAEPKUT TEeMy M ILelb palboThl, OOECIEeYeHUE 3aHATHUA, COJCpXKAHUE paOOThHI, JIUTEPATypy C
YKa3aHHEM CTPAHHLL, 3aJa4 I 3aKPEIJICHUS MaTepralla 10 COOTBETCTBYIOLIEH TEME.

1.2. I_Ie.]'ll/l U 3aJa41 MOAYyJA — Tp660BaHI/Iﬂ K pe3yJbTaTaM OCBOCHHUSA MOAYJIH:

C menbl0  OBJAIEHUS  YKa3aHHBIM  BHJIOM  NPO(ECCHOHAIBHOW  JESATEIBHOCTH |
COOTBETCTBYIOIIMMH TPOPECCHOHATHHBIMI KOMIIETCHIIMSIMA ~ OOYYarOIIMHCS B XOJ€ OCBOCHUS
podecCHOHATBHOTO MOIYIIS JIOJIKEH:

YmMmernb:
- IPOBOJUTH MOUCK B PA3IMYHBIX ITOUCKOBBIX CUCTEMAX;
- UCIIOJIb30BATh Pa3JIMYHbIC BUJbI yT-I€6HI)IX I/I3I[aHI/H>'I;
- IPUMEHATh METOANKHU CAMOCTOATEIHHON PabOTHI C Y4€TOM 0COOCHHOCTEH N3ydaeMOi AUCIUIIIIUHBL;
- OIIMCBbIBATb METOJAbl MOHHUTOPHHI'A PhIHKA YCIIYT,
- BOCIIPOM3BOIUTH MpaBUiia 00CITyKUBAHUS TOTPEOUTENEH YCIyT.
3HaTh:
- HCTOPHIO U TEOPHIO B cepe Typu3Ma U TOCTEIPUUMCTBA,
- KJIaccu(MKAIMA YCITYT U CEPBHCA;
- METOJIbl MOHUTOPUHTA PHIHKA YCIIYT;
- MpaBwJIa 00CITY>KMBAHUS MOTPEOUTENICH YCITYT.



ITPAKTUYECKAS PABOTA Nel.

Tema:1.1. IlonsiTue ycayru. CBoiicTBa yCiayru.
XapakTepucTUKa OCHOBHBIX I10Ka3aTeJei yCciyr.

Bompocs! A1 00Cy:KAeHUS:
. Uro Takoe yciyru?
Onpenenenue ToBapa.
Pa3nuna mexay ToBapaMu U yCIIyTaMH.
Knaccuduxamus ycyr.
. OcHOBHBIE XapaKTEPUCTUKHU YCIYT.

N AW -

CamocTosiTeibHasi padora:

1. IlonsTHE U CBOMCTBA YCIIYTH.
2. Knaccuduxanus yciyr.

INPAKTUYECKASA PABOTA Ne 2.

Tema:1.2. Tunbl ycayr: mNpPoOU3BOACTBEHHbIE, pacnpeaeluTe/]bHble, NpodeccHoOHAIbHbIE,
NMoTpeduTeILCKHNE, 001IeCTBEHHbIE.

XapakTepuCTUKa MTPOU3BOICTBEHHBIX, PACTIPEICIUTEIBHBIX, TPOPECCHOHATBHBIX, TOTPEONTENBCKUX,
OOIIECTBEHHBIX YCIIYT.

Bomnpocs! 111 o0cy:KaeHu:

1. HpOH?;BOI[CTBeHHI)IC — JIM3UHT, MH)XUHUPUHT, TCXHUYCCKOC 06CJIY)KI/IB21HI/IC
IMPONU3BOJACTBECHHOT'O O60py,Z[OBaHI/I$I, PEMOHT TEXHUYCCKHUX KOMMyHI/IKaLII/Iﬁ U T. I,

2. TlorpebuTenbckrue — Tak Ha3bIBa€MbIE MAaCCOBBIEC YCIIYTH, OPUEHTUPOBAHHBIC HA JIOMAITHEE
X03sICTBO (TIOJ/Iep’)KaHKE B HOPMAITLHOM COCTOSIHUY JKWJIbS U TIPEIMETOB JTUTEIILHOTO
I1I0JIb30BaHUs, HAXOOAIIUXCS B HCM),

3. IlpodeccrnonanbHbie — CTpaxoBbIe, PUHAHCOBBIC, 0AHKOBCKUE, PEKIIAMHBIC,
KOHCYJIbTAllUOHHBIC,

4. PactipeienTeIbHBIC — TPAHCIIOPTHO-IKCIIEAUIIUOHHBIC, YCIIYTH CBSI3U, TOPTOBJIH;

5. O6miecTBEHHbIE — TEJIEBUJICHHE, a0, 00pa3oBaHuE, KyJIbTypa.

CamocrosiTeibHast padora:

1.CTpyKTypa ¥ BUJIBI CEPBUCHOM JIEATEITLHOCTH.
2. Yenyra Kak cCeruuaecKuii MPOIyKT CEPBUCHOM e TEIbHOCTH.
3. Kimaccuduxarnyuu THIIOB ¥ BUAOB YCIIyT.

INPAKTUYECKAS PABOTA Ne 3.

Tema:1.3. Knaccupukanuss  ycayr  mo NPUHIANIAM: BelleCTBEHHOCTH WIH
HeBelleCTBEHHOCTH, MaTepuaJibHbIe 1 HeMaTepUaJbHble, CTAHAAPTH3MPOBAHHbIE U TBOPYECKHE,
NPOU3BOJACTBEHHbIe U HEMPOM3BOACTBEHHbIE, KOMMepuYecKHe U HeKOMMepYecKHe, YHCThbIe
U CMeLIAHHbIE, HW/eajbHble W peajibHble, JIeTMTHMHbIE M HeJIeTUTUMHbIE, JIMYHOCTHbIE
U 0e3/IMYHbIe, MPOCThIE U CJIO0KHbIE U T.[.



XapakTeprucTUKa IPUHLUIIOB YCIYT.
Bonpocsl 1151 o0cyxkneHus:

1. Obs3aTenbHOCTD MpeUIokKeHusl. B rmobanbHOM Macimitabe KOMIIAHWHU, MPOU3BOJSIINE
BBICOKOKAQUECTBEHHBIE TOBAPbI, HO IUIOXO 00ECIEeUNBAIOIINE UX COMYTCTBYIOLUIUMH YCIyraMH, CTaBsT
ce0s1 B O4CHb HEBBITOJHOE MOJIOKEHHE.

2. HeoOs3atenbHOCTh HUCIONBb30BaHu. PUpMa HE T0JDKHA HaBS3bIBATh KJIMEHTY CEPBUC.

3. DnacTuuHOCTh cepBuca. [lakeT cepBUCHBIX MEPONPUATUI (PUPMBI MOXKET OBITH JOCTATOYHO
HIMPOK: OT MUHUMAJIbHO HEOOXOJUMBIX 10 MAKCUMAIIbHO 11eJ1IeCO00pa3HbIX.

4. Ynob6ctBo cepBuca. CepBHC JOKEH MPEACTABISTHCS B TOM MECTE, B TAKOE BPEMsI U B TaKOUH
¢dbopMe, KOTOpbIE YCTPaUBAIOT MOKYIATEIs.

5. Uadopmarnmonnas otaada cepuca. PyKoBOICTBO (DUPMBI JOIDKHO MPHUCIYIINBATHCS K
nH(pOpMaLIUU, KOTOPYIO MOXET BbIAATh CIYyX0a cepBHCAa OTHOCUTENIBHO JKCILTyaTalldd TOBapoB, 00
OLIEHKaX U MHEHUSX KIIMEHTOB, MOBEJICHIH U TIPUEMOB CEpBUCA KOHKYPEHTOB U T.1.

6. PasymHas 1neHoBas mnonuTHka. CepBUC JOJKEH OBITh HE CTOJBKO HCTOYHUKOM
JOTOTHUTEIBHOMN MPHOBLTH, CKOJIBKO CTHMYJIOM IS TPHOOPETEHUSI TOBAPOB (PUPMBI 1 HHCTPYMEHTOM
YKpEeTUICHUS I0BEpHsl MOKyHaTenei.

7. F'apaHTHpOBAaHHOE COOTBETCTBHE IMPOU3BOJICTBA CEpBHUCY. JJOOPOCOBECTHO OTHOCSIIUHCS K
MOTPEOUTENI0 MPOU3BOAUTENL OYIET CTPOr0 U IKECTKO COpasMepsiTh CBOHM IPOU3BOJICTBEHHBIE
MOIITHOCTH C BO3MOXKHOCTSIMH CEPBHCA M HHUKOT/Ia HE TIOCTABHUT KJIMEHTA B YCIOBHUS «0OCTYXH ceOst
cam.

CamocrosiTesibHas padora:

1. Xapaktepuctuka chepbl YCIyr.
2. Cdepa ycnyr Ha IpeIIpUITHH.
3. VYcayra B cdepe TypusMma.

ITPAKTUYECKAS PABOTA Ne 4,

Tema:1.4. Yeayru B COBpeMEHHOH IKOHOMHMKE M MX OCOOCHHOCTH KaK ToBapa. PbIHOK ycayr
1 €ro 0CO0EHHOCTH.
XapakTepHUCTUKAa OCHOBHBIX ITOKA3aTENeN yCIyT.

Bonpocs! nu1s1 00cyxneHus:

1. Tlonatue kadyecTBa yCiyr.

2. Tloka3zaTenu KayecTBa yCIyT.

CamocrosiTesibHas padora:

1. KauecTBo yciyr: nokasarenu KauecTBa, METO/IbI OLIEHKH, OCOOEHHOCTH 00eCIIeUeHHUS.
2. CBgoiicTBa ycnyr, MOKa3aTeIl KauyecTBa CEpBHUCa.

3. KauecTBo ycayr u ero noka3aresnu.

ITPAKTUYECKAS PABOTA NeS.

Tema:1.5. OyHKkuUM ynpaBJjeHUus CJIy:K0aMU NpeaNpUsTHA TYPU3MAa U TOCTENPUUMCTBA.
5



XapakTepuCcTUKa OCHOBHBIX IIOKa3aTeliel YIpaBiIeHUs CiIy)X0aMu NpeanpusTuidl TypuMma
Y TOCTETIPUHUMCTBA.

BOHpOCLI AJIs oﬁcym}le}mﬂ:

1. O6BeM U cOCTaB MPOU3BOAUMOM IIPOAYKIINH, TOBAPOB U YCJIYT;

2. O6BEM U COCTAB pean3yeMoi IIPOIyKIINH, TOBAPOB U YCIIYT;

3. UHCJIEHHOCTh U COCTaB OOCIY?KMBAEMbIX KOHTUHTEHTOB IOTPeOUTEEN;
4. TpynoBble pecypchl IPeITPUATHS;

5. [IpousBOANTEIBHOCTH TPY/IA;

6. POpMBI U CUCTEMBI OILJIATHI TPY/IA;

7. Pacxo/ipl mpenpuATHii;

8. JloxozsI IpeApUsaTHH;

9. ®uHAHCOBBIE PeCYpPCHI TPEAIIPUATHI];

10. MaTepuabHble pecypchl IPeAIPUATUHN U AP.

CamocrosiTesibHas padoTa:

1. OcobeHHOCTH OpraHM3allyl YIPaBICHUS HAa NPEINPUITUA HWHAYCTPUU TOCTEIPUUMCTBA U
Typu3Ma.

2. OcoOeHHOCTH OpraHU3alliy YOpPaBIEHUS Ha MPEANPUATHU UHIYCTPUH TOCTENPUHUMCTBA U
Typu3Ma.

3. YopaBneHue npeAnpusTueM B Typu3Me.

INPAKTUYECKASA PABOTA Ne 6.

Tema:1.6. Ilokynarenbckuii puck B cdepe ycayr. MapkeTuHroBas cpeaa npeanpusiTus
cepBHcAa.
CermMeHTHpPOBaHMeE PBIHKA YCJIYT.

XapaKkTepUCTHKa OCHOBHBIX [10KA3aTEJEN yCIIyr

Bonpocs! nuis1 00cyxneHus:
1. Twumnsl puckos.
2. BHyTpeHHsAs W BHEIIHSSI Cpela MPENNPUATHS CEpBUCA.
3. Oco0OeHHOCTH CerMEHTAlluU PbIHKA YCIYT.
4. BbIOOp 11€7€BOT0O CErMEHTa.
5. Ilo3uIMOHNpOBaHUE YCIYTH HA PBHIHKE.

CamocrosiTesibHasi padora:

1. KauecTBo ycnyr: nmokasaTesiy KauecTBa, METO/Ibl OLIEHKH, OCOOCHHOCTH 00EeCTIEYECHUSI.
2. IloHsATHE M XapaKTEPUCTUKA YCIIYT.

3. IloHsiTHE ¥ OCHOBHBIE XapaKTEPUCTUKHU YCIYT.

INPAKTUYECKAS PABOTA Ne 7.

Tema:1.7. CymHocTtb cucteMbl cepBrca. CepBUC KaK 1eATEIbHOCTb.
XapakTepucTrka Kiaccu(puKauu NoTpeOHOCTEH B yCIIyTax.

Bonpocs! nu1s1 00cyxneHus:
1. CepBucHas aesTeILHOCTh Kak (JopMa yIOBIECTBOPEHUS TOTPEOHOCTEH
2. CyniHocTh cepBHca.
3. llenu opranu3anuu cepBuca.



4. Knaccuukanus 1 XxapakTepUCTHKA MOTPEOHOCTEH B ycIyrax U B CEpBUCHOM 00CITY)KMBAaHUU.

ITPAKTUYECKAS PABOTA Ne 8.

Tema:1.8. Buabl cepBHCHOI 1eSITEJIbHOCTH.
XapaKTepI/ICTI/IKa TCXHUYCCKOI'0, TCXHOJIOTHYCCKOIO, PIH(i)OpMElLIHOHHO-KOMMYHI/IKaTI/IBHOI‘O,
TPAHCIIOPTHOT'O, TYMaHUTAPHOT'O CEPBHCA.

Bomnpocel 1uist 00cy:KaeHus:

. XapaKTepucTHUKa TEXHUYECKOTO.

XapakTepHucTHKa TEXHOJIOTHYECKOTO.

XapakTepucTuka HH(HOPMaMOHHO-KOMMYHUKATUBHOTO.
XapakTeprucTUKa TPAHCIIOPTHOTO.

. XapakTepucTUKa T'yMaHUTapHOTO CepBHUCA.

N A W=

CamocrosiTesibHas padora:

ConuanbHO-KYJIbTYpPHBIA CEPBUC U TYPU3M.

I'ymanuTapHbIi CEpBUC.

3. OcobeHHOCTH OCYIIECTBICHU KOMMYHHUKAIMH C IPUMEHEHUEM WH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTHH.

N —

ITPAKTUYECKASA PABOTA Ne 9.

Tema:1.9. Kunaccudukanus cepBuca.
XapaKkTepUCTUKU KJIacCU(PHUKAIUU CEpBUCA.

Bonpocs! nu1s1 06cyx1eHus:
1. CepBuC KaK I€ATEIbHOCTb.
2. Knaccudukarus BU0B cepBuca 1o cepaM ero OCyIIeCTBICHHUS.

CamocrosiTesqibHasi padora:

1. Teopust cEpBUCHOM IE€ATEIBLHOCTH.
2. IlonsTHE, MPUHLIMIIBI CEPBUCA.
3. Yenyru, ux kiaccuukanus U XxapakTepuCcTHKa.

INPAKTUYECKASA PABOTA Ne 10.

Tema:1.10. OcHOBHBIE MOAXO0AbI K OCYIIECTBJICHUIO CEPBHUCA.
1.XapakTepuCTUKA TOTPEOHOCTEH B yCIyrax.
2. XapaKTepuCTHKU COBPEMEHHOTO CEpBHUCa

Bonpocs! nu1s1 06cyxneHus:
1. CepBuc B TypusMme.
2. MarepuasibHble U COLUAIBHO-KYJIbTYpPHBIE YCIYTH.
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3. Typuctuueckue yciayru.
INPAKTUYECKAS PABOTA Ne11.

Tema:2.1. I[IpenocraBiieHre OCHOBHBIX BUIOB YCJIYT.
YTOo4YHEHHE XapaKTEPUCTHK U CIICIIU(PHUKH MTPEIOCTABICHUE PA3THYHBIX YCIIYT.

BOHpOCLI AJIs oﬁcyme}mﬂ:

. Bunel Typuctckux ycuyr.

. IloHATHE TONIOJHUTEIBHBIX TYPUCTCKUX YCIYT.
. dunocodust rocTENPUUMHOIO CEPBHCA.

. 'octuHnuHbIE yCIyTH.

. BuIpl rOCTUHUYHBIX YCIIYT.

DN D W N =

CamocrosiTesibHasA padora:

1. Buael yciyr, ux copep:kaHue.
2. Bo3me3aHOe OKa3aHUe yCIyr.

3. Cdepa ycmyr.

INPAKTUYECKASA PABOTA Ne12.

Tema:2.2. ®opmbl, METOABbI, IPAaBUJIA 00CTYKMBAHHUSA.
YTO4YHEHHE XapaKTEPUCTHK U CTICHUPHUKH POopM 00CITy>)KUBAHHUSL.

Bonpocs! nu1s1 06cyxneHus:

1. OcHOBBI OpraHu3anuy 00CTyKUBaHHS TOTPEOUTENS.
2. ®opmbl U METOABI O0CTYKUBAaHUS IOTPEOUTENEH.
3. XapakTepHcTUKa BUI0B YCIYT U GOpM 00CITY)KMBAaHUS IOTPEOUTEIS.

CamocrosiTesibHas padora:

1. CepBucHas AeATeNbHOCTh KaK CI0co0 YAOBIETBOPEHUS OOLIECTBEHHBIX Y MHIMBHIyalbHbBIX
noTpedHOCTEH.

2. ®opMbl U METO/IbI OOCITY>)KHBAaHUS U OPTaHU3ALUH YCIIYT.

3. OcHOBHbIE METO/IbI MPEAOCTABICHUS YCIYT U (POPMBI OOCITY)KUBaHHUS.

INPAKTUYECKASA PABOTA Ne 13.

Tema:2.3. O6cay:;kuBaHue norpeduTesIeil B KOHTAKTHOM 30He.
YTouHeHue XapakTePUCTUK U CHEUPUKN 00CTYKMBAaHUS B KOHTAKTHON 30HE.

Bonpocsl 1151 00cy:KI1eHUs:

1. ®opMbl 1 METO/IBI 0OCTYKUBAHUS IOTPEOUTETICH.
2. OO6cnyxuBaHue MOTpeOUTEIeH B KOHTAKTHOM 30HE.
3. OcHoBHBIE MpaBUIIa 0OCITYKUBAHHS TOTPEOUTENIEH.
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CamocrosiTesqibHasi padora:

1. KoHTaKkTHBIE 30HbI TOCTUHUYHBIX MPEANPUITUH.
2. Typuctuyeckue ycayru B cepe cepBuca. KontakTHas 30Ha.

3. Pa3paboTka cepBUCHBIX IPOIECCOB KOHTAKTHOM 30HBI HAa IPUMEPE TYPUCTCKOIO areHTCTBA.

INPAKTUYECKASA PABOTA Ne 14.

Tema:2.4. KauecTBO ycayru.
Omnpenenenns KauecTBa CEPBUCHBIX YCIYT.

Bomnpoce! pi1s1 00cy:KkaeHus:

1. [TonsiTHe KauecTBa yCIIyr, OCHOBHBIE KPUTEPHH €0 OIIEHKH.
2. KauecTBO cepBUCHBIX YCIIYT.
3. [Tokazarenu 3¢ HEKTUBHOCTH CEPBUCHOM AEATEILHOCTH OpraHN3aIHiH.

CamocrosiTesibHas padoTa:

1. YnpaneHue KaueCTBOM YCIYI' B TOCTUHUYHOM CEPBUCE.
2. KauecTBO TypHCTCKOTO 00CITY)KUBaHUSI.

3. KauectBo ycuyr B cepe TypusMma.

INPAKTUYECKASA PABOTA Ne15.

Tema:2.5. KoHTpoJib KayecTBa yCJYT.
N3yuenne MeTo10B KOHTPOJISL.

Bonpocs! 1i1s1 00cyKIeHus:

1. KoHTpoJb 1 OlleHKa KauecTBa TYPUCTCKOIO OOCITY>KHBaHUS.
2. OcHoBHbIE BUJIbI, (POPMBI U METOABI KOHTPOJIS.

CamocrosiTesibHas padora:

1. YnpaBieHne KauecTBOM yCIIYT B MUHAYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.

2. KagecTBO 00CITY’)KMBaHHUS U CIIOCOOBI €T0 PETYJIMPOBAHUS B cpepe rocTeNpuUMCTBA

U Typu3Ma.

3. O0ecnieueHne KayecTBa MPEAOCTABICHHS YCIYT B MHIYCTPUU TOCTEIPUUMCTBA.

INPAKTHYECKAS PABOTA Ne16.

Tema:2.6. ConuajbHO-KYJIbTYPHbIE YCJIYIH.
®opMHUpPOBaHNE HOBBIX YCIIYT.

Bonpocs! nuis1 06cyxneHus:
1. Typucrckue v 3KCKYpCHOHHBIE YCIIYTH.

2. OcHoBHBIC HaIlTpaBJICHUA WHHOBAIIUOHHOM  JI€SITEIbHOCTU B C(bepe

FOCTENPUHUMCTBA.
l'ocynapcTBeHHas noaiepKka MHHOBALIMOHHOM AESATEIbHOCTH B TypU3ME.

(O8]

TypusMa |

4. BuHeapeHue HOBBIX BUAOB ycayr U ¢GopM OOCIYyXHBaHHUS Ha MPEANPUATUSX TOCTUHUYHOTO

CepBHCa U TypU3Ma.



CamocrosiTesqibHasi padora:

INPAKTUYECKASA PABOTA Ne 17.

Tema:2.7. TypucTudeckue ycayru.
[IpenocraBiieHUE TYPUCTUYECKOU YCIYTH.

Bompocs! 111 00Cy:KIeHUu:

1. Typucruyeckas yciayra.
2. TenaeHUuU pa3BUTHUS COBPEMEHHOI'O TYpU3MA.
3. Oka3zaHus TYpUCTCKHUX YCIIYT.

CamocrosiTesibHas padora:

1. CoumanbHO-KyJIbTYpHasl 1€ATEIbHOCTh B TypU3ME.
2. Poinb u MeCTO TOCTENIPUUMCTBA B Chepe yCIyT.

3. DTHOKYJIBTYpPHBIE OCOOEHHOCTH TOCTEIIPUUMCTBA.

INPAKTUYECKASA PABOTA Ne18.

Tema:2.8. DKCKYpPCHOHHBIE YCJOYTH.
BTaHLI MPOCKTUPOBAHUA SKCKYPCUHN U ITPOCKTHBIC TOKYMCHTDBI

Bonpocs! pu1s1 06cyxeHus:

1. TloHsiITME SKCKYPCHUOHHBIX YCIIYT.
2. DTambl MOATOTOBKU SKCKYpCcHH. METOIMKa U OCHOBHBIE ATAIbl pa3padOTKH SKCKYPCHH.
3. TloaroToBKa TEXHOJOTHMYECKON KapThl IKCKYPCHUH.

CamocrosiTesibHas padoTa:

1. DKCKypcHOHHOE 00CITyKUBAaHHE B PAMKaxX FOCTEBBIX MPOrPaMM.
2. DKCKypCHOHHas JAesTebHOCTh B UHYCTPUHU IOCTEIPUUMCTBA.
3. DKCKYpCHOHHAas AESTEIbHOCTb B TypU3ME.

INPAKTHYECKAS PABOTA Ne19.

Tema:2.9. Buabl TypoB.
COBIT ¥ KaYeCTBEHHBIN CEPBUC TIO MPEIOCTABICHUIO TYPUCTHUYECKUX YCIYT.

Bomnpocsl 1151 00CyKaeHus:

1. Buas! Typusma.

2. CounanbHO-DKOHOMUYECKHE (PaKTOPBI pa3BUTHUS TypU3MA.

3. ITpoGiemsbl KauecTBa TYPUCTCKOTO MPOIYKTA.

4. YcnoBus co3/1aHUsI KAYECTBEHHOTO CEPBUCA HA TYPUCTCKOM MPEATPUSITHH.
CamocrosiTesibHasi padora:

1. Tlo3HaBaTenbHBIE TYPBHI.
2. PenuruosHsle TypHl.
3. WuauBuayanbHBIE TYPHI.
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OcHoBHasi iMTEpaTypa:

1. Bpaxxnukos, M. A. CepBucosorus : yaebHoe nocodue juist By30B / M. A. BpaXHUKOB. —
2-e w3., uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2021. — 144 c. — (Briciiee oOpazoBanue). —
ISBN 978-5-534-13343-1. — Tekcr : onektponubii // OBC [Opaiitr [caiit]. — URL:
https://urait.ru/bcode/476975

2. ’Kupatkosa, JK. B. OCHOBBI 3KCKYPCHOHHOH JEATEIHHOCTH : YYCOHUK U MPAKTUKYM JJIS
cpennero npodeccronanbHoro oopazosanus / XK. B. XKuparkora, T. B. Paccoxuna, X. @. Ouunmnona. —
Mocksa : U3parenbctBo FOpaiit, 2021. — 189 c. — (IIpodeccuonanpHoe oopazoBanue). — ISBN 978-5-
534-13031-7. — Texkcer : anexkrponnsiii // ObC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnatseBa, . @. Opranuszanus TypUCTCKOM IEATENLHOCTH @ Y4eOHHK s By30B / U.
®. UrnateeBa. — 2-e u3fd., nepepad. u gon. — Mocksa : M3garensctBo Opaiir, 2021. — 392 c. —
(Beicmiee ob6pazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anexrponnsiii / ObC FOpaiir [caift]. —
URL: https://urait.ru/bcode/470587

4. Pamenguk, JI. M. Ilcuxoauarnoctuka B COLMAIbHO-KYIBTYPHOM CEPBHUCE U TYpHU3ME :
yuyeOHoe mocobue s cpedHero mpodeccruoHaabHoro obpaszoBanus / JI. M. Pamenauk, O. B.
OnuunoBa. — 2-e¢ m3A., mepepad. u gom. — MockBa : M3marensctBo [Opaiit, 2021. — 212 c¢. —
(ITpoeccronansnoe obpazoBanme). — ISBN 978-5-534-10855-2. — Tekcr : snexrponssiii // DBC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/475383

JlonoJIHUTeIbHAS JIUTepaTypa:

1. Anocosa, T. I'. Texnonoruu komdopra : yuebroe nocodue mis CIIO / T. I'. Anocona, XK.
TanueB. — 2-e m3n. — CapatoB, ExarepunOypr : IIpodoOpasoBanue, Ypanbckuil ¢enepaabHbIi
yausepcutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : 321€KTPOHHBII
/I DnexTpoHHBIA pecypc uuppoBoit obpazoBarenbHON cpenbl CIIO PROFo6pazoBanue : [caiiT]. —
URL: https://profspo.ru/books/87883
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