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1. IMacmopt mporpamMmmMbl NPO(PecCHOHATBLHOT0 MOIYJIs

[IM.02 NNPEJOCTABJIEHUE TOCTUHHUYHBIX YCJIYT

1.1. O6sacTh NPUMEHEHHUS TPOrPAMMBI
PaGouass mporpamma mnpodecCHOHATBHOTO MOJIYJS SBJSETCS 4YacThi0 00pa3oBaTEIbHON
nporpamMmMbl B cootBeTcTBUM ¢ PI'OC CIIO mno cnenumansHoctd 43.02.16 Typusm u
rOCTEIPUMMCTBA B YacTH OCBOEHHS OCHOBHOIO BHUAA NPO(ECCHOHATBHOM AESITeTbHOCTH
(BITH): IIpemocTramieHWe TOCTUHUYHBIX YCIYT, U COOTBETCTBYIOIIUX MPO(ECCHOHATBHBIX
kommneteniuit (11K):

I1K 2.1. Oprann3oBbIBaTh U OCYIIECTBIATH IPUEM U Pa3MEILEHUE TOCTEMH.
IIK 2.2. Opranu3oBbIBaTh U OCYIIECTBIIATH IKCILIyaTallUI0 HOMEPHOTO (OH/Ia TOCTHHUYHOTO
MpEeANPUSITHSL.
I1K 2.3. Opranu3oBbIBaTh M OCYIIECTBIISITH OPOHUPOBAHKE U MPOJAAKY TOCTUHUYHBIX YCIIYT.
Hcnonb3oBanue paboueil mporpammbl MpO(EecCHOHATBLHOTO MOIYNIS B JIOTOJIHUTEIBHOM
npodeccrnoHaTbHOM 00pa30BaHUU HE MPEIYCMOTPEHO.

1.2. lean u 3agauu MOaYJIsl — TPEOOBAHMS K Pe3y/IbTaTaM OCBOEHHUS MOIYJISA:

C menpo  OBIAJACHUS  yKa3aHHBIM  BUJAOM  NPOPECCHOHATBHOH  JEATEIBHOCTH |
COOTBETCTBYIOIIUMH TPO(PECCHOHATBHBIMA KOMIIETCHIIMSMU OOYYaIONIMICA B XOIE OCBOCHHUS
poheCCHOHATTLHOTO MOIYIIS JJOJKEH:

HNMeTh NpakTHYECKHUI ONBIT:
- OLICHKH U IUIAHUPOBAHUS NOTPEOHOCTEHN JenapTaMeHTOB (Ci1yk0, OTAEN0B) B MaTepUaIbHbIX
pecypcax U IepcoHae;
- IPOBE/ICHUS BBOJHOI'O M TEKYILEr0 MHCTPYKTaXKa MOAUYMHEHHBIX;
- pacnpenenenus 0043aHHOCTEN U ONIPEIEICHNs CTEIEHH OTBETCTBEHHOCTH MOJUMHEHHBIX;
- IUTAHUPOBAHUS TEKYILIEH JeATENbHOCTH eNapTaMeHTOB (CIyX O, OTHENI0OB) TOCTUHUYHOIO
KOMILJIEKCa;
- (dbopMHpOBaHUS CHCTEMBbl OHM3HEC-TPOLIECCOB, PErVIAMEHTOB M CTaHJAPTOB TOCTUHHUYHOTO
KOMILJIEKCa;
- KOOpJMHAIIMY U KOHTPOJIS JESATEIbHOCTH JIeNapTaMEHTOB (CIIyk 0, OT/IENOB);
- KOHTPOJISI BBIMOJIHEHUS COTPYAHMKAMHU CTaHAApTOB OOCIIY)KMBaHMSI M PETJIAMEHTOB CIYKO
MUTaHUS, IpUEMa U pa3MeIIeHUsI, HOMEPHOT0 (OH/a;
- B3aUMOJICHCTBUSA €O OTAeNIaMU (CIIy>KOaMH) TOCTUHUYHOTO KOMILUIEKCa,;
- yhpaBieHUs] KOHQIUKTHBIMU CUTYAIUSIMU B JIeTIapTaMeHTax (Ciayx0ax, oTAenax);
- CTUMYJIMPOBAHUS OJUYMHEHHBIX U peaIn3alui Mep 10 00eCIeYeHNIO UX JIOSUIbHOCTH;
- OpraHMu3ali U KOHTPOJIS COOII0IeHUS! TpeOOBAaHU OXpaHbl TPy/la Ha paboueM MecCTe;
- MH(OPMUPOBAHUSI TOCTEH O ciyXx0ax M yciayrax TFOCTUHHYHOIO KOMIUIEKCAa WM HHOTO
CPEICTBA pa3MellEHUs;
- UHPOPMHUPOBAHUSL TOCTEH O Tropoje (HAaCeJIEHHOM IIyHKTE), B KOTOPOM PpacMOJIOXKEH
TOCTMHUYHBIN KOMIUIEKC WJIM MHOE CPEJICTBO pa3MeleHHUS;
- npreMa KOPPECHOHIEHIIUY /JIsl TOCTeH U ee 10CTaBKa ajipecary;
- OKa3aHMWsl TIOMOIIM B TPOBEJICHUM O3HAKOMUTENIBHBIX OSKCKYpCHHl MO TOCTHHUYHOMY
KOMILJIEKCY WJIM HHOMY CPEJICTBY pa3MeIleHus sl 3aMHTEPECOBAHHBIX JIUII,
- MOMOIIM B IMOJIYYUEHUU YCIAYyr MO OpPOHMPOBAHUIO aBUAOWIIETOB U KEJIE3HOAOPOKHBIX
OuseToB, OMJIETOB B TeaTpbl, Ha MY3bIKaJbHbIE U pPa3BJIEKaTeNIbHbIE MEPONPUITHS, B MY3€H, IO
apeHjie aBTOMOOWJIeH, Takcu, MHPOpPMALUU MO paboTe TOPOACKOr0 TpPaHCHOPTa, 00 OQHUCHBIX
ycllyrax, ycllyrax Mara3uHOB, PECTOPaHOB, 0apoB, MEAMIMHCKHX YUYPEKIACHUH U MPOUUX YCIYT,
OKa3bIBa€MbIX OpraHU3allUsIMH B TOpoAe (HACEeJICHHOM IIYHKTE), B KOTOPOM pacIHOJO0XKeH
TOCTUHUYHBIN KOMILIEKC WM UHOE CPEICTBO Pa3MeIleHuUs;
- npreMa M ydyeTa 3alpocoB U MPOChO TOCTEeW MO yclayraM B TOCTMHHYHOM KOMIUIEKCE WU
WHOM CpEACTBE Pa3MEIIECHMsI U FOpoJie (HACEIEHHOM IIYHKTE), B KOTOPOM OHO PACIIOIOKEHO;
- HOJArOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;
- BCTPEYH U PErUCTPALIMU FOCTEH TOCTUHUYHOIO KOMITJIEKCA UIM HHOTO CPEACTBA Pa3MEIICHNUS;



- BBOJAa JAHHBIX O TOCTSIX B HWH(GOPMALMOHHYIO CHCTEMY VIPABICHUS TOCTUHUYHBIM

KOMILIEKCOM MJIM UHBIM CPEJICTBOM Pa3MEIICHHUS;

- BbIJIaYM 3aPETUCTPUPOBAHHBIM T'OCTSIM KJIIOUEl OT HOMepa TOCTHHUYHOTO;

- KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEILIEHUSI U UX XPaHEHHUE;

- MH(GOPMUPOBAHUS TOCTEH TOCTUHUYHOTO KOMILJIEKCA MIIM HHOTO CPE/ICTBA;

- pa3MernieHuss 00 OCHOBHBIX W JIOMOJHHUTENBHBIX YCIyrax TOCTHHHYHOIO KOMILUIEKCA WM

MHOTO CpeCTBa pa3MeIICHHUS;

- npreMa Ha XpaHEHHE LEHHOCTeH TroCTel TOCTUHHYHBIX KOMIUIEKCOB WJIM WHBIX CPEJICTB

pa3MeleHHs;

- preMa 3aKa30B roCTel Ha OCHOBHBIE U JIONOJHUTENbHbIE YCIYTd TOCTUHUYHOTO KOMILIEKCa

WJIA UHOTO CPE/ICTBA pPa3MEIICHUS

- BBITMIOJTHEHHE YCIIYT TOCTUHUIIBL, 3aKPEIJICHHBIX 32 COTPYAHUKAMHU CITYKObI

- pHeMa U pa3MeIlleHuss TOCTUHUYHOTO KOMIUIEKCA UIM MHOTO CPEJCTBA pa3MEeLICHHUS;

- MPOBEJICHUS PACUETOB C TOCTSIMHU BO BpPeMsI UX HAXOXKICHHSI B TOCTUHUYHOM KOMIUJIEKCE WU

HMHOM CPE/ICTBE Pa3MEIICHHUS,

- NPOBEICHUS TEKYIIETO ayJquTa CIY)KObl MpHEMa W Pa3MENICHUS TOCTHHUYHOTO KOMILJIEKCa

WJIA UHOTO CPE/ICTBA pa3MeEIICHUS;

— nepefayd Jel U OTYETOB IO OKOHYAHHHM CMEHBI JIeKYPHOMY aIMUHHUCTPATOPY CIIYKObI

preMa U pa3MeIleHus;

- NPOBE/ICHUS] PACUETHBIX ONEpaluidi IpU OThE3Ae TOCTed M3 TOCTHHUYHOTO KOMIUIEKCA WIIH

WHOTO CpEeCTBa pa3MelIeHHs

XpaHEeHHS U BBIAAYM 0ara)xxa rocTeil TOCTHHUYHBIX KOMIUIEKCOB U MHBIX CPEACTB Pa3MELICHHUS.
yMeThb:

- AQHATM3UPOBATh PE3YJAbTATHl JIEATCIBHOCTH CIYKO TMUTaHHUA, TpUeMa M pa3MEleHHs,

HOMEpHOTO (HOHIA, a TaKKe MOTPEOHOCTH B MATEPHAIBHBIX pecypcax W IepCOHaie, MPUHUMATh

Mepbl 10 UX U3MEHEHHUIO;

- OCYIIECTBIISITh TUIAHUPOBAHHME, OPTaHU3AIMI0, KOOPAWUHALWIO W KOHTPOJIb JAEATEIbHOCTH

CITy’KO TIMTaHUS, IPHEMa U Pa3MEIIeHHs, HOMEPHOTO (OH/IA, B3aMMO/ICHCTBHE C JPYTUMH CITyKOaMuU

TOCTMHUYHOTO KOMILIEKCA;

- UCTIONIF30BaTh MH(OPMAIIMOHHBIE TEXHOJOTHH JUISI BEICHHS  JIEJONPOM3BOJACTBA U

BBITTOJIHEHUS PETIIAMEHTOB CITY)KO MUTaHUS, TpUeMa U pa3MelIeHHs, HOMEpHOTo (HOoH/a;

— KOHTPOJIMPOBATh IOCIEI0BATEIbHOCTh NPUMEHEHHUS MOAYMHEHHBIMU TPeOOBaHUIN OXpaHbI

TpyAa Ha paboyeMm MecTe, MpH paboTe ¢ MHBEHTapeM, CTallMOHapHbIM 00OpyJoBaHUEM, celdamu,

XpaHWIUIIAMH U JPYTUM 000pYIOBaHHEM;

— IPEJOCTABIIATh TOCTSIM MH(OpMaIMIo 0 cayk0ax M yclyrax rOCTHHUYHOTO KOMIUIEKCA WIIH

MHOTO CPECTBA Pa3MEIICHNUS;

- MPENOCTaBIATh TOCTSIM HH(OpPMALMIO O Tropojae (HACEIEHHOM IIYHKTE), B KOTOPOM

PAacIioyio’keH TOCTUHUYHBIA KOMILUIEKC HITH HHOE CPEICTBO pa3MeEIICHUS;

- OKa3bIBaTh IOMOIIb B MPOBEACHUU O3HAKOMHUTEIBHBIX O3KCKYpCHH MO TOCTHUHUYHOMY

KOMILIEKCY WJIM HHOMY CPEJICTBY pa3MeIIeHUs JIJIsl 3AMHTEPECOBAHHBIX JIHII,

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYallUsiX, B TOM YHCJE HPU 3BaKyalldd U3

TOCTMHUYHOT'O KOMIUIEKCa WJIM MHOTO CPEJICTBA pa3MeIleHus;

- NPUHUMATH U OTBEYATh HA TOCTEBBIE 3aIIPOCHI, B TOM YHCJIE 10 TeIeOHY, U KOHTPOIHPOBATH

WX BBIITOJIHEHHUE CITY)KOaMH TOCTHHHYHOTO KOMITJIEKCA MITH WHOTO CPECTBA Pa3MEIICHHUS;

- HaXoJuTh MH(OpMaIMIo 00 yciiyrax 1no OpOHHPOBAHHIO aBHAOMIIETOB U YKEJIE3HOJOPOKHBIX

OuneTroB, OMJIETOB B TeaTphbl, HA MY3bIKAJbHbIE U pa3BJieKaTeJbHbIE MEPONPHUATHS, B My3€H, IO

apeH/ie aBTOMOOUJIEH, TaKCH, TI0 pabOTe TOPOJCKOr0 TpaHCHOpTa, 00 OPUCHBIX yciayrax, o pabore

MarasuHOB, PECTOPaHOB, 0apoB, Ka3WHO, MEIUIIMHCKUX YUYPEXKICHHUH M O MPOYMX YCIyrax,

OKa3bIBa€MBIX OpraHM3alMsIMH B TOpojae (HACEICHHOM IIyHKTE), B KOTOPOM paCIOJIOXKEH

TOCTUHUYHBIN KOMIUIEKC WJIM MHOE CPEJICTBO pa3MEIEHHUS;

- MPEIOCTABIATh JOMOJHUTEIbHBIE YCIYTH, CBSI3aHHBIE C BHIIIOJHEHHEM 3alpOCOB U MPOCHO

rocTell 1o yciiyraM B oTelle U TopoJie (HacelIeHHOM IYHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHUYHBIH

KOMIUIEKC MJIM HHOE CPEJICTBO Pa3MELICHHUS;



- paspeliate BO3HHKIINME Yy TOCTed HpOOJEeMbI, CBS3aHHbBIE C yCIyraMH B OTe€Jl€ U TOpoje
(HaceIeHHOM IIyHKTE), B KOTOPOM pAacCIOJIOKE€H TI'OCTUHUYHBIA KOMIUJIEKC WJIM HHOE CpPEICTBO
pa3MelIcHMS;

- UCIOJIb30BaTh  CIIELUAIM3UPOBAHHBIE IPOrPAMMHBIE  KOMIUIEKCHI, IPUMEHSIEMbIE B
TOCTUHUIAX U UHBIX CPEACTBAX PAa3MEILEHUS;

- OKa3bIBaTh IOMOILB I'OCTSM B UPE3BbIYANHBIX CUTyallMsX, B TOM YHCJIE IIPU 3BaKyalud W3
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEICTBA Pa3MEILEHHUS BECTH KypHaJI IIepeladyll CMEHBI;

- OCYILECTBIIATh PErMCTPALIMIO POCCUMCKUX U MHOCTPAHHBIX I'OCTEH TOCTUHMYHOIO KOMILIEKCa
WM UHOTO CPEJCTBA pa3MELICHUS;

- oOpabarbiBaTh HMH(OPMAIMIO O TOCTAX TOCTUHHUYHOIO KOMIUIEKCA HJIM HHOTIO CpeAcTBa
pa3MeLICHMs] C UCIIOJIb30BAHNE CIELMATM3UPOBAHHBIX IPOrPAMMHBIX KOMIUIEKCOB;

- OCYILIECTBIISATh PACUETHI C TOCTSIMU BO BPEMS UX Pa3MEILEHUS B TOCTUHUYHOM KOMIUIEKCE WU
MHOM CPEJCTBE pa3MEIICHUS B HATMYHOW 1 Oe3HAIMYHON dopme;

- OKa3bIBaTh IOMOILb T'OCTSIM B YPE3BBIYANHBIX CUTyallMsX, B TOM YHUCJIE IIPU JBAKyallUd W3
TOCTUHUYHOI'O KOMIUIEKCA WM UHOTO CPECTBA pa3MELICHMUS;

- UH(POPMHUPOBATE O JEATEIBHOCTH CIYXO M yCIyrax TOCTUHHYHOIO KOMIUIEKCA WJIM HWHOTO
CPEICTBA pa3MEILEHUS;

- XPaHUTh KJIIOUU U LIEHHOCTU F'OCTEH B COOTBETCTBUU C IIPABHJIAMU FOCTUHUYHOI'O KOMILJIEKCA
WM UHOTO CPEJCTBA pa3MELICHUS;

- OCYILIECTBIISATh PACUETHI C TOCTSAMU BO BPEMs UX HaXO0XKJIE€HUS B TOCTUHUYHOM KOMIUIEKCE MU
MHOM CPE/CTBE pa3MElICHUs B HAIMYHOM 1 Oe3Hann4YHOi dopme;

- OKa3bIBaTh MOMOILb TOCTSIM B YPE3BbIUANHBIX CUTYyalUsIX, B TOM YHCJE MPH 3BaKyallud W3
TOCTUHUYHOI'O KOMIUIEKCA UM UHOTO CPEJCTBA pa3MELICHMUS;

- OCYILECTBIIATh TEKYILMH ayAuT CIOyXObl IpUeMa U pa3MEUIeHUs TOCTUHUYHOIO KOMILIEKCa
WM UHOTO CPEACTBA pa3MELICHUS;

- OCYIIECTBIISITh PACU€Thl C F'OCTSIMHM BO BpeMs UX Bbl€3[la U3 FOCTUHUYHOIO KOMILIEKCA WIIU
MHOTO CpPE/ICTBA pa3MEIIeHHs B HATMYHON U Oe3HaIN4HON QopMme;

- O(l)OpMJ'ISITL AOKYMCHTEI, MMOATBCPIKIAIOIINUC Hpe6HBaHI/IC ToCTd B TOCTUHHUYHOM KOMIIJICKCC WJIH
HHOM CpEACTBC pa3MCIICHUA.

3HATb:

- 3aKOHO/IATEIIbCTBO POCCUMCKOM (efiepaliiu O TPEeI0CTaBICHUN TOCTUHUYHBIX YCIIYT;

- OCHOBBI OPraHU3alUU ACSITEIbHOCTH PA3IMYHbIX BUIOB FTOCTUHUYHBIX KOMIIJIEKCOB;

- TEXHOJIOTMHM OpPraHu3alluy IpoLecca MUTaHUS;

- OCHOBBI OpPraHM3alliy, INIAHUPOBAHUS U KOHTPOJIS ACSITEIbHOCTH TOIUYNHEHHBIX;

- TEOPHH MOTHBALIUH [TEPCOHATIA U 00ECTIeYeHHUs JIOSIIBHOCTH TIEPCOHANA;

- TEOPHs] MEXJIMYHOCTHOIO M JIEJIOBOr0 OOIIEHUS, MEPEeroBOPOB, KOH(DIUKTOIOTHHM Majlon
TPYIIIBL

- TOCTUHUYHBINA MapKETUHT M TEXHOJIOTUH MPOJIAXK;

- TpeOOBaHUs OXpaHbl TPyJia Ha pabodyeM MecTe B CIIy:KOe pueMa 1 pa3MeleHH s,

- CHelMaTU3UPOBaHHbIE MH()OPMALMOHHBIE MPOTPaMMbl M TEXHOJIOTUH, MCIIOJIb3yeMble B
paboTe city:k0 nMUTaHMs, IpUeMa U pa3MelIeHUs], HOMepHOro (HoH/Ia;

- OCHOBBI OXpaHbI 3/10pOBbs, CAHUTAPUHU U TUTHEHBI;

- npaBuiia 00CITyKMBaHUS B TOCTUHMIIAX M UHBIX CPEJICTBAX pa3MELICHMUS;

- MpaBWJia PErUCTPallii U pa3MELIEeHUs] POCCUMCKUX M 3apyOeKHBIX IocTed B MOCTUHHULIAX U
MHBIX CPEJCTBaX pa3MeIleHNus;

- IIpaBWJIa MPOBEACHUSI PacUeTOB C TOCTSIMU F'OCTMHMYHOIO KOMILJIEKCA MM MHOTO CPEICTBa
pa3MenieHys B HATMYHOM 1 Oe3HaIn4HOo# Qopme;

— IpaBUiIa aHTUTEPPOPUCTUYECKON 0€30MacHOCTH 1 Oe30MaCHOCTH IOCTeiH;

- npaBuiia 00CITy)KHBaHUS B TOCTUHHIIAX U MHBIX CPEJCTBAX pPa3MEIICHUS;

- WHOCTPAHHBIA S3BIK C YYETOM XapaKTEPUCTHK IOCTOSHHBIX KJIMEHTOB T'OCTUHUYHOIO
KOMIUIEKCA WJIM UHBIX CPEICTB pa3MEIICHMUS,

- METO/Ibl 00€CTIeYeHH s JIOSUTBHOCTH TOCTEeH TOCTUHHUIL U MHBIX CPEICTB pa3MELICHHUS;



- OCHOBBI 3THKH, STHKETa M IICUXOJIOTUU OOCIYyXKMBaHUS TOCTEH B TOCTUHHUIIAX W HWHBIX
CpelcTBax pa3MeIleHHUS;
- OCHOBBI OXPaHbI 3/10pOBbs, CAHUTAPUU U TUTHEHBI;

- IMPHUHIUIIBI pa6OTBI CIICHHUAIM3UPOBAHHBIX ITPOrpaMMHBIX KOMIIJIIEKCOB, HCIIOJB3YEMBIX B
IOCTHHHIAaX U MHBIX CPEACTBAX PASMCILICHM,

- IpaBuJia OpPOHUPOBAHUS HOMEPOB B TOCTUHUIAX U MHBIX CPEJCTBAX pa3MEIlCHNUS;
MpaBUjIa XpaHEHHS U BhIau Oara)xxa rocTei B TOCTHHMLIAX U MHBIX CPEACTBAX pa3MeIeHHs.

1.3. PexkomeHnayemoe KOJHYECTBO 4YacoB Ha OCBOeHHe padoyeilli mporpamMmbl
npodeccuoHaIBLHOr0 MOYJIs:

Bcero — 651 yacoB, B TOM 4HCIIC:

B (hopMe mpakTHUECKON MOATOTOBKH 378 4acos;

N3 Hux:

Ha ocBoenne MJIK 543 gyacoB, B TOM 4HCIIE:
CaMOCTOSITEIIbHYIO0 paboTy oOydJaromerocs 75 4Yacos;
MPaKTUKH, B TOM 4uucie yuyeOHoi 38 yaca;

IIPOM3BOJICTBEHHOW 72 waca.

2. Pe3yabTarbl ocBOeHHs NPodecCHOHATBHOI0 MOLYJIs

Pe3ynbTaTroM ocBOEHHS NMPOPECCHOHATHLHOTO MOMYJIS SIBIISICTCSI OBJIAJICHUE OOYYAIOIIMMCS
BUJIOM TMPO(ECCHOHAIBHONW JEATEIBPHOCTH NPeI0CTABJEHHEe TOCTHHHYHBIX VCJIYI, B TOM YHUCIIE
npodeccuonansupiMu (I1K) u o6mmmu (OK) komneTeHuusIMu:

Kon HanMeHoBanue 00X KOMIETEHIINHA
MK 2.1. OpraHu30BbIBaTh U OCYIIECTBIATh IPUEM U pa3MelLIeHHe ToCcTel
IK 2.2. OpraHu3oBbIBaTh M OCYIIECTBIATh SKCIUTyaTallUI0 HOMEPHOro QoHaa
TOCTHHUYHOTO TIPEANIPHSITUS
1K 2.3. OpraHu30BbIBaTh U OCYIIECTBISITh OPOHUPOBAHUE U MPOJIAXKy TOCTUHUYHBIX YCIyT
OK 01. Bei0upats crioco0s! pemeHus 3a1a4 npopecCuOHAIbHON 1eATeIbHOCTH
NPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBpEeMEHHBIE CPE/ICTBA MTOMCKA, aHATN3a M HHTepIpeTaluu

uH(popMalnu, 1 HHYOPMALIMOHHBIE TEXHOJIOTHUH JJISl BBITIOJIHEHUS 3a]1a4
npodeccuOHAIbHON J1eITETbHOCTH

[TnanupoBaTh U peaqu30BbIBaTh COOCTBEHHOE MPO(PECCHOHAIBHOE U TMYHOCTHOE

OK 03. pa3BUTHE, TPEIIPUHUMATENBCKYIO NESTENBHOCTh B PO ECCHOHATBHOI cdepe,
MCIIOJIH30BaTh 3HAHUSATIO (PMHAHCOBOW TPaMOTHOCTH B Pa3JIMUHBIX KU3HEHHBIX
CUTYaLUSIX

OK 04. D¢ heKTUBHO B3aMMOJICHCTBOBATh U Pa00TATh B KOJIJICKTUBE M KOMaH/Ie

OK 05. OcCylmecTBISITh YCTHYIO U MUCbMEHHYI0 KOMMYHHUKAIMIO Ha TOCY1apCTBEHHOM

s3pike Poccutickoit Denepanuu ¢ yaeToM 0COOEHHOCTEH COUATBHOTO U
KYJIBTYPHOI'O KOHTEKCTa

OK 09. [Tonp3oBaTbest MpodeccnoHanbHOM TOKYMEHTAIMEH Ha TOCy1apCTBEHHOM U
MHOCTPAHHOM $I3bIKax

3. CTPYKTYPA U COAEP KAHUE ITPOPECCUOHAJIBHOT'O MOAYJIA

Konbr HanmenoBanms Bcero, O6mem npodeccnoHaTEHOTO MOIYJIS, aK. Jac.
npodeccu paszesnos gac. |2 ,g _
OHAJIbHBIX | IPOPECCHOHANBHOTO | (MaKC. | Z OObeM BpeMeHH, OTBEICHHBIIT Ha
KOMIICTCH MOZYJIst yuebna [ gé OCBOCHHE MC)K,I[(I/ICI.[I/IHJ‘I;IHapHOI‘O
i X Kypca (KypcoB
nun A o 2 P P [MpakTuku
nazpys & 8 Obs3arenbHas CamocToste
xau B E ayJIuTOpHAs JbHAS
yueOHasl Harpys3ka pabota




npakm oOyuJatomerocs o0yuJaroiiero
uxu) cst
B
T.4.
Bceer |nabo
0 |paro B T.u.
pHBL | o KypCo IIpousBon
e CTBEHHAas
pabo KYPEOBR grerg | P47 | yye (o
THI ! , pagor OHas | mpoduiTo
paborta a
pak 4acoB crienuab
THYE (npoexT (npoe HOC TH),
CKue ), uacos k), 4acoB
satt 4acoB
THS,
qaco
B
1 2 3 4 5 6 7 8 9 10 11
IIK 2.1. | Pa3nen 1. 156 92 | 156 | 60 - 12 - - -
Opranuzanus
JeSITeIbHOCTH
CIy’)kObl  TIpHEMa,
pa3MenieHus u
OpOHHPOBaHUS
TOCTUHUIIBI
IIK 2.2. | Pa3nen 2. 129 66 | 129 | 60 - - - - -
Opranuzanus
JeSTeNbHOCTH
CITY OBl
YIIpaBJICHUS
HOMEpPHOTO (poHAa
Y JIOTIOJTHUTENBHBIX
yCayr
[IK 2.3. | Paznen 3.1 105 54 | 105 | 48 - - - - -
Opranuzanus
JesTeNbHOCTH
JernapTaMeHTa
MapKeTHHTa u
pEeKJIaMBbI
IIK 2.3. | Pa3nen 4.1 153 58 | 153 | 36 18 63 |- - -
[IponBuwxenne u
poJaxa
TOCTHHUYHOTO
POAYKTA
[IK 2.1. | YueOHas npakTHKa 36 36 36
IK 2.2.
IK 2.3.
IIK 2.1. | IIponu3BoacTBeHHas 72 72 72
I[IK 2.2. | npakTuka
I1K 2.3.
Bcero: 651 | 378 | 543 | 174 - 75 36 72




3.2. Copepxanue o0y4eHHs 110 NPOecCHOHATBHOMY MOIYJIIO

HaunmeHoBaHue Coaepsxanue yueOHOro MaTepuaJa, JabopaTopHble 00 | YpoBenn
pa3/iesioB U TeM padoThI U PAKTHYECKUE 3aHATHSA beM | OCBOCHH
npogeccnoHaIbHO B 1
ro moayJsa (IIM), yac
MeKIMCIUTLTHHAP ax
HBIX KypCOB
(MAK)
Pasznen 1. Opranu3anus 1esiTeJIbHOCTH CJIY:KObI IpHeMa, pa3MelleHus U
OpOHHPOBaHMS IOCTHHH LI
MK 02.01. Opranusanus 1eiTeJIbHOCTH CJIYKObI IPUeEMa, pa3MeleHusl U 156
OpOHHMPOBAHMS IOCTHHHIIBI
Tema 1.2 PoJub n Conep:xkanue 4
MeCTO CJIy:KObI 1. IIponecc oOcyKUBaHUs TOCTEH B TOCTHHHUIIAX BCEX 2
npuéma u kateropuii. [IpeaBapuTenbHblid 3aKa3 MECT B TOCTHHUIIE.
pasMelicHus [Ipuem, perucrpanus U pa3sMeLIEHUE TOCTEN.
rocreii B [IpenocraBienue ycayr NpoKUBaHUS U MATAHUS.
OPraHu3alMOHHOH | [IpenocTaBieHNe JOHONHUTENBHBIX YCIYT POKUBAIOLIHIM.
CTPYKTYpEC 2. OxoHYaTeNbHBIN pacyeT U 0OpMIICHHE BbIE3 Ia. 2
TFOCTHHHUIBL. [TpaBuia paboThl ¢ MHPOPMAIIMOHHOM 0a30i1 JTaHHBIX
rocTUHULBL. [IpuHIMIBI B3auMOAEHCTBHS CIy OBl TpreMa
Y pa3MeIICHUs C PYTUMH OT/AETIaMUA TOCTHHUIIBL.
JlaGopaTopHble paboThl (He npedycmompernt)
IIpakTHyeckue 3aHATHA 4
1.IIponiecc oOcyxnBaHuUs rocTel B TOCTUHHIIAX BCEX 2
kareropuil. [IpenBapuTenbHbIi 3aKka3 MECT B TOCTUHHIIE.
[Tpuem, peructpanus u pa3MelieHne rocTei.
[IpenocraBiieHue yciyr IpoKMBaHUS U TUTAHUSI.
2. IlpenocraBieHue IOMOJHUTENIBHBIX YCIYT 2
npokuBaronM. OKOHUATENFHBINA pacyeT U opopMIICHUE
Bbie3s1a. [IpaBuna paboTsl ¢ MHpOpPMAaLMOHHON Oa3oi
JTaHHBIX TOCTUHUIBI. [IpHHIIMTIBI B3aUMOEHCTBUS
CIIy’kObl IIpHeMa M pa3MElIeHus ¢ APYrUMH OTIesIaMHU
TOCTHHHIIBI.
Tema 1.2 Conepxanue 4
Texunueckue 1. PabGounie HHCTPYMEHTHI CIyKObl MpuéMa U pa3MelieHus: | 2
Cpeacrea KOMIIBIOTEp, JIA3€pHBI TMPUHTEP , aABTOPOTALIMOHHAs
odecrieyeHUst MaIllliHa JJIsl IpOKaTa  KPEAUTHBIX KAPTOUEK,
dppexTuBHOIH JJIEKTPUYECKUE  ITPOKATHBIE MAIUIMHBI JUIS TUIACTUKOBBIX
PadoTHI CITyKOBI KPEIUTHBIX KapTO4eK, TEpPMHHAI JUIsl KOJMPOBAHHUS
npuéMa u KIII04ei; udponast
pasMemeHn. 2. Paboune MHCTPYMEHTHI CiIyKObl IpuéMa U pasMelieHus: | 2
MHOTOKaHajlbHas TeneoHHas CcTaHIus, (akc, KCEpoKc,
NETeKTOp  JUIsl  MPOCMOTpa  JIEHEer,  KaJbKyJATop,
MH(OPMAIMOHHO-KIIIOYEBON IIUT, JOKYMEHTaIus,
KaHIEJISIPCKUE TOBAPBI, HH(POPMAITMOHHBIE TIPOCTICKTHI.
JIaGopatopHbie paboThl (He npedycmompeHvl)
IIpakTuyeckue 3aHATHSA 4
1.Paboune HHCTPYMEHTHI CIIY:KOBI TPUEMA M Pa3MEILICHHS:
KOMIBIOTEP, Ja3€pHbIA  MPUHTEP, ABTOPU3ALMOHHOMN | 2
MaIluHBI IS poKara KPEIUTHBIX




KapTO4YCK,3JICKTPUYCCKUC IIPpOKATHBIC MalllHBbI JJIA
IIJTACTUKOBBIX KPECAUTHBIX KapTOUCK.

2. TepmuHan nanad  KOJMPOBAHMS KIIIOUEH; udpoBast
MHOTrOKaHajlbHasg TelepoHHas cTaHuus, (akc, KCEpoKc,
JNETEeKTOp i1 HpPOCMOTpa  JEHEr,  KalbKYJATOD,
MH(pOPMaLMOHHO-KIIIOUEBON LIUT, JOKyMEHTaus,
KaHIEJIAPCKUE TOBAPHI, HH(POPMAITMOHHBIE TIPOCTIEKTHI.

Tema 1.3
Bcerpeua,
NPUBETCTBUE
rocrei.

Conep:xkanue

1.

OcHOBHBIE (YHKIIMHM CIYKOBI: MpoAaka HOMEPHOTO
donna,

OpraHM3alus BCTPEUU rOCTeH, MPUEM U pa3MeIIeHHE,
peructpamusi 3ae3ga M BbIe3Nla, KOOpIMHAIMA BCEX
BUJIOB OOCIY)KMBaHHS KJIMEHTOB, OOecle4eHue TrocTei
uHpopMaImen

2. Pacuétel Cc TOCTSIMH 3a HOMEpa W YCIYTH,
KOHTPOJIb 3a COCTOSIHHEM HOMepHOro Qonna,
uH(opMaIHs PYKOBOJCTBA 00 HCIIOJIb30BAHUH
HOMEpHOTO (hoHIa

JIaGopartopHble paboThl (He npedycmompensvl)

HpaKTI/I‘{eCKI/Ie 3aHATHUSA

1.OcHOBHBIE (QYHKIIMU CIY>KOBI: TIpoJaxa HOMEPHOTO
¢doHa, opraHu3anus BCTpeUu rocTel, NpuéM U
pa3MelieHre,  perucrpanus 3ae3na U BbIE3/1a,
KOOpAMHAIMS BCEX BUAOB OOCIY)XMBAaHUS KIUEHTOB,
obecrieyeHne  rocteid  mHpOpMAIMen, pacyéTel ¢
TrOCTAMU 32 HOMEpPAa W YCIyrd, KOHTpOJb  3a
COCTOSIHUEM HOMEPHOTO donna, uHpopManus
PYKOBOJICTBa 00 MCIIOJIb30BAaHUM HOMEpPHOro (oHxa.

2.0CHOBHOI TepcoHal Ciy:kObl Npuéma u
pa3merenus. OO05S3aHHOCTH ASKYPHOTO aJIMUHUCTPATOPA:
BCTpPEYa U PErucTpanus IOCTEH, pacCeleHHe, pacyeT npu
BbI€3/Ie T'OCTS, 3a00Ta O KJIMEHTaX, Bbllaya KJItoYei oT
HOMEPOB T'OCTEW M KOHTPOJb 332 UX COXPAaHHOCTBIO ,
OTBETHl Ha BOIPOCHI TOCTEH, paboTa ¢ MOYTON U
COOOILIEHUSAMHU, OpraHU3alls XpaHEeHUsl [IEHHOCTE!
roctei, pabora c xajnobamu, opraHu3anus ASUCTBUI B
JKCTPEMAJIBHBIX CUTYalUsX, OpraHU3alMs OThe3na U
IIPOBOJIBI TOCTEMN.

Tema 1.4

Tunsl 1 BUALI
HopMaTuBHBIX
AOKYMEHTOB,
peryJjMpyrommx
AesITeIbHOCTD
CJIYKOBbI
npuéma u
pa3menieHus.

Conep:xkanue

1.ITonoxxenune 0 MOJpa3ICICHU - JIOKYMEHT,
pErIaMEHTUPYIOIINNA ACATENHHOCTh CIYKOBI TpuémMa |
pasMenienus. 3agauu, QYHKIUY, TPaBa, OTBETCTBEHHOCTD.

JIOKyMEHTBl ~ OpraHU3alOHHO-PACTIOPSAUTENHLHOTO U
OpPraHMU3alMOHHO-METOANUYECKOTO XapaKTepa.
JIOMKHOCTHBIE MHCTPYKUUU PaOOTHUKOB  CITYXKOBI
npuémMa M pasMmemieHus. IlpaBuiia BHYTpPEHHETO
TPYAOBOI'O pacropsiKa JaHHO! CIIyXkKOBbI.

JIaGopatopHbie paboThl (He npedycmompeHul)

IpakTuyeckue 3aHATHSA




1.ITonoxenue 0  MOApa3lelNeHUuM -  JIOKYMEHT,
pErIaMEeHTUPYIOIUI JeATeNbHOCTh CIYKOBl NpuéMa u
pa3MerieHus. 3aaaun, pyHKIUH, IPaBa, OTBETCTBEHHOCTb.
JIOKyMEHTBl ~ OpPraHHU3aLMOHHO-PACIOPSAIUTEIBHOTO U
OpPraHU3aIMOHHO-METOAMUYECKOT0 XapaKTepa.

2.JIOMKHOCTHBIE HHCTPYKUUU PaOOTHUKOB CIIYKOBI
npuéma u pasmenieHus. [IpaBuna BHYTpPEHHErO
TPYIOBOIO pacmlopsiika TaHHOH CITyXKOBbl.

Tema 1.5

Buanl orueTHoil
JOKYMEHTAIMH,
NMOPSAA0K
BO3BpaTa
JEeHEeKHbIX CYyMM
rocTsM.

Conep:xkanue

1.0OTuéTHBIE NTOKYMEHTBI TpPH HEOOXOAMMOCTH BO3BpaTa
JICHEKHBIX CYMM TOCTSM 32 HE OKa3aHHYIO yCIyTy.
Buasl  0TUETHOM TOKYMEHTAIWH.

2. llopsimox  BO3BpaTra JEHEXHBIX CYMM IIO
Oe3HAIMYHOMY pacyéry.

JIaGopartopHble paboThl (He npedycmompensvl)

IlpakTH4yeckue 3aHATUSA

OTuéTHBIE JOKYMEHTHl IpU HEOOXOJUMOCTH BO3BpaTa
JEHEXKHBIX CyMM TOCTSM 32 HE OKa3aHHYIO yCIyry.
Buael  O0TYETHOM TOKYMEHTAUWH.

[Topsaox BO3BpaTa JEHEXHBIX CYMM IO
OC3HATMYHOMY pacuery.

Tema 1.6.
Opranusanus u
KOHTPOJIb
TeKyleH
AesITeJIbHOCTH
COTPYAHHMKOB
CIYKOBI
00CJIy>KNBaHUS U
IKCILIYyaTALNH
HOMepHOro (ponaa.

Conep:xkanue

14

1. CtpykTypa ciayXO0bI SKCIUTyaTalliii HOMEPHOTO (OHA.
CocraB, ocHOBHbIE (QyHKIMH. OCHOBHBIETEXHOJIOTHYECKHE
JTOKYMEHTBI, 0hopMIIsieMble B CIIy>KOe HOMEPHOTO (OHA:
BUJIbl HA3HAYEHUE,

0COOEHHOCTH 0(hOpMIIEHHUSI.

2. [lepconan HomepHoro ¢oHa. 3aaauu,
KBaJIM(pUKAIIMOHHBIE TPEOOBAaHUS, OTBETCTBEHHOCTH 32
Ka4yeCTBO BBIMOJIHIEMBIX paboT, IpaBuia NOBEJICHUS B
HECTAaHIAPTHBIX CUTYAIHSX.

3. Meronuka onpeeneHust YUCIeHHOCTH IIepcoHalia
CITY)OBI 00CITY>)KMBaHUSA U YKCILTyaTaIlliu
HOMEpPHOTO (poHAA.

4. HopMmbl pacxo/ia YUCTSIINX U MOIOIIIUX CPEJICTB.

5. Okazanue nepsoii nomouy. [IpaBuia noxapHoi
6e3onacHoctu. [IpaBuia sBakyanuu. Kontposiassa
co0iroieHreM Mep 6e30IacHOCTH Ipu padoTe ¢
yOOpOYHBIMU MaTepuaiaMH, TEXHUKOM,

uHBeHTapeM. KOHTpoIIb 3a TexHomoruei oOpamieHus ¢
KUJKUMH, TOPOIIKOOOPA3HBIMU UTelle00pa3HbIMU
YUCTSIIMMU U MOIOIIMMH CPEACTBAMH.

6. BuyTpudupmenHsie cTan1apThl 00CITy)KUBaHHSI TOCTEH.

7. JlemoBoe oO1IeHne. DTHKA B STHKET.

JlaGopaTopHbie paboThl (He npedycmompernl)

IMpakTuyeckune 3aHATHSA

1. Ompenenenrie YMCIEHHOCTH PAOOTHHKOB, 3aHSTHIX
00CITy)KMBaHUEM, B COOTBETCTBHUH C
yCTaHOBJICHHBIMU HOPMATHBAMH.

2. IlmanupoBanue MOTPEOHOCTEH B IEPCOHATIE C YUETOM
oco0eHHOCTeH padoThI CITYKOBI
o0CITy>)KMBaHUS U DKCILTyaTaliii HomepHoro (ouaa. Pacuer




MOTPEOHOCTH B TIOCTEIHHOM O€Jbe, TOJIOTEHIIAX, MOIOIITUX
CpeJICTBaX U MHBEHTApe.

3. OdpopmiieHre TEXHOIOTHUECKUX JOKYMEHTOB CIYKOBI
HOMEpHOTro GoHA.
KontponbHas pabora

Hroro 3a 4 cemectp

70

Tema 1.7.
Opranusanus u
KOHTPOJIb
TeKyllel
AesiTeJIbHOCTH
COTPYIHHKOB
CIIYKOBI
OpPOHMPOBAHUS U
Nnpoaax

Conepxanue

24

1. CorpyaHuKH ci1yX0bl OpOHMPOBAHUS U MIPOJAK:
no100p, TpeboBaHMs, TPOPECCHOHATHHBIE KOMIIETCHIINH,
KayecTBa, HEOOXOJMMbIE YCTICIIHOMY IpoiaBily. OyHKINU
COTPYZIHUKOB B COOTBETCTBHH C HAITPABICHUSIMUA PaOOTHI
ciryx0b1. O3HaKOMIICHUE ¢ OpraHu3aIueil paboyero Mecra
CITYObI OPOHMPOBAHUS U MTPOJAK.

2. PeueBble cTaHIapThl IPU OPOHUPOBAHUH U MIPOIAXKAX.
Opranu3zanys 1 BeJCHHE IEPEroOBOPHOTO Mpolecca.
[Tonstue, nenu, BUABI eperoBopoB. OcOOEHHOCTH
MIEPEroBOPOB M0 Tene(OHY, STUKET Tene(OHHBIX
1eperoBopoB. IlncbMeHHass KOMMYHHUKALIUS.

3. Mopenu Kpocc-KyJIbTypHOTO TIOBEJCHHUs B OU3HECe.
[IpaBuia nmoBeneHus B KOHQIUKTHBIX CUTYaIUSIX C
notpeduTensaMu. [IoHATHE KITMEHTOOPUEHTUPOBAHHOCTH.
Cosznanue Onaropacnonoxkenus (ryaBuiun). Pabora ¢
pEeKIaMaIFsIMK M OT3bIBAMH ITOTPEOUTEIICH.

4. Ipouenypa 6ponnpoBanusi. OTpaboTKa JEKCUKU B
mporiecce BeIeHNUs TUAJIOTOB, CBA3aHHBIX C MPOIETypOr
OoponupoBanusi. Cnocobbl OpOHUPOBAHHHSIL.

5. OdopmieHue 3aka3oB Ha OPOHUPOBAHUE HOMEPOB.
AJTOpUTM paccMOTpeHUs 3agBOK. BHUIbI 3asBOK U IeHCTBUS
1o HuUM. @opMbI, OJTaHKU 3asIBOK Ha OPOHUPOBAHUE.

6. [TonTBepkaeHUS IPH TAPaHTHPOBAHHOM

Y HErapaHTHUPOBaHHOM OpOHUPOBAaHUH. BUIbI 0TKA30B OT
OpoHHMpOBaHMs. AHHYJISIINS IPH TAPAaHTHPOBAHHOM

Y HErapaHTHPOBaHHOM OPOHUPOBAHWH. BUJIbI OMIaThI
OpOHUPOBaHUS

7. ABTOMAaTU3UPOBAaHHBIE CHCTEMBI YIIPABIICHUS B
rOCTUHMIAX. PBIHOK aBTOMaTU3UPOBAHHBIX CUCTEM
yIpaBJICHUSI.

8. CocraB, pyHKIIMH U BO3MOXHOCTH HH(POPMAIIMOHHBIX
1 TEJIEKOMMYHHMKAI[MOHHBIX TEXHOJIOTUH /U1 00ecTedeHUsI
nporecca OpOHUPOBAHMS U IPOJIAXK.

9. 3anonHenue 6J1aHKOB OPOHUPOBAHUS HA HHOCTPAHHOM
s3bike. [Ipodeccruonanbuble TEpMUHBI M a00peBHATYPHI,
MIPUHATHIE B TOCTHHUYHOW U TYPUCTCKOW MHTYCTPHH.
KomMmyHHKaIMs ¢ TOCTSAMHU B TIpoliecce MpHema,
perucTparyu, pa3MeIeHHH | BBITICKHA Ha aHTIIUHCKOM
SA3BIKE

10. BzaumopeiicTBue Ciry>KObI OPOHHPOBAHUS U TIPOIAXK C
JIPYTUMHU CITYKO0aMU TOCTUHUIIBL.

11. Benenue nepenucku, Cry>ke0HOM TOKyMEHTaluu
Y KOMMYHHKAIIM{ Ha WHOCTPAHHOM SI3bIKE TTPH
B3aMMOJICHCTBHH C HHOCTPAHHBIMH T'OCTSIMH.

12. IlpaBuna moBeaeHNUS B KOH(DIUKTHBIX CUTYaIHsIX C
noTpeOuTensiMu npu OpoHupoBannu. OuOKy oneparopa
110 OPOHUPOBAHMIO.




JIaGoparopHbie paboThl (He npedycmompenvt)

IIpakTHYecKkue 3aHATHA

24

1.AHanu3 OpOHUPOBAHUS C UCIIOJIb30BAHUEM TenedoHa,
HNurepHera u Typoneparopa.

2.AHanu3 OpOHUPOBAHUS YePEe3 CAUTHI OTENIeH U CUCTEMBI
UHTEPHET-OpPOHUPOBAHMUSL.

3.AHanmu3 OpOHUPOBaHUS Yepe3 NEHTPATLHYIO CUCTEMY
oponuposanus u GDS u 1ipu HEMOCPECTBEHHOM OOIICHUH
C TOCTEM

4 uauBuyanbHOe OPOHUPOBAHUE C UCTIOIH30BAaHUEM
poeCCHOHATIBHBIX TPOrpaMM

5.I'pynmnoBoe OpOHHPOBAHHUE C UCTIOIH30BAHUEM
po(eCCHOHATBHBIX MTPOrPaMM

6.KoektuBHOE OpOHHUPOBAHKE C UCIIOIb30BAHUEM
po(eCCHOHATTBHBIX MTPOrPaMM

7.BpoHupoBaHKE OT KOMITAHHH C UCIIOIb30BAHUEM
po(eCCHOHATTBHBIX MTPOrPaMM

8.CocraBiieHre OTBETOB Ha ITHCHMEHHEBIE 3aIIpPOChI
HHOCTPAHHBIX rocTei B CUTyalluAgX.

9.[lnanoru ¢ rocTsMH NP IpUeMe, perucTpalmm,
pa3MEIICHUH U BBIMMMCKU HA aHTJIMHCKOM SI3bIKE.

10. B3aumonetictBue ciryk0b1 OpOHUPOBAHHMS U MIPOJAXK C
JIPYTUMH CITYKOaMH TOCTUHHIIBIL.

11. Benenue nepenucku, cayxeOHON JOKyMEHTALUH
Y KOMMYHUKALIU{ HA HHOCTPAHHOM SI3bIKE ITPH
B3aMMOJICHICTBUM C HHOCTPAHHBIMU I'OCTSMHU.

12. TIpaBuina noBeeHUs B KOH(IMKTHBIX CUTYallUsAX C
noTpeduTensiMu npu 6poHrupoBanuu. OmmoOKy oneparopa
110 OPOHHUPOBAHUIO.

Hroro 3a 5 cemecTp

48

CamocrosrenbHas pabota npu u3ydenun Paznena 1 I[IM 02.

[ToaroroBka K MpakTUYECKUM 3aHATHUSAM C UCIIOJIb30BAHUEM METOINYECKUX
peKoMeHaalui npenoaaBaresns, yueOHOM U CIpaBOYHOM JINTEpaTyphI,
HOPMAaTUBHBIX JOKYMEHTOB.

12

[TpumepHas TeMaTHKa BHEAyAUTOPHON CaMOCTOSITEIbHON pabOThI
O3HakoMJIEHHE ¢ TEXHOJIOTHEN on-line OpOHUPOBAHUS.

Bubl ¥ TEXHOIOTHMIO MCIIONB30BaHUS TAKETOB COBPEMEHHBIX IIPUKJIATHBIX
MIPOrpaMM.

Cxema pabOThI CHIEIUATUCTOB CITYKObI OPOHUPOBAHUS U MTPOJAXK C
TyponepaTopaMu; KOPIOPATUBHBIMU KJIMEHTAaMH, M0 MPojake KOH(EpEeHII-yCIIyT.
ITakeTsl yCiyr.

KypcoBas pabota

Tembr KP

1.CpaBHUTENBHBIN AHAJIN3 TEXHOJIOTUYECKNX IPOU3BOICTBEHHBIX ONEpaliii B
TOCTUHUIIE KaTETOPUU IIATh 3BE31.

2.CoBpemMeHHas opraHu3alys nmpruemMa u 00CITyKUBaHUS B TOCTUHHIIAX KaTETOPUU
IISATh 3BE3/.

3.CpaBHUTEIbHBIN aHAJIN3 TEXHOJIOTMUYECKUX MPOU3BOACTBEHHBIX ONepanuil B
TOCTUHUIIE KATETOPUU YETBHIPE 3BE3 .

4.CoBpeMeHHas OpraHu3anus npuemMa u o0CiayKUBaHUsI B TOCTUHHUIIAX KaTErOpUU
YEThIPE 3BE3/bI.

5.CpaBHUTEIBHBIN aHAIN3 TEXHOJIOTMYECKUX MPOU3BOJCTBEHHBIX ONEpaIHil B
TOCTUHUIIE KATETOPUU TPU 3BE3BI.
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6.CoBpeMeHHast OpraHu3alus IpueMa u 00CIy>KUBAaHHS B TOCTHHHLIAX KATETOpUU
TPH 3BE3/IBI.

7.0pranuzanus o0CITyKUBaHUS pa3IMYHBIX KATErOpUil TOCTEN B TOCTUHHIIE (Ha
IIpUMepe TOCTUHHUIIBI BAIIEr0 PErHOHA).

8.AHanu3 paboThI CITy>KOBI IPUEMa U pa3MeIIeHus (Ha IpuMepe KOHKPETHOH
TOCTHHHIIBI).

9.AHanu3 npoueaypbl NOArOTOBKU U MPOBEACHUS PACUETOB 3a POKUBAHHUE.
10.0cobeHHOCTH OpraHu3aluu ClIy>KObI IpUeMa U pa3MelleHus (Ha npumepe
KOHKPETHOW FOCTUHUILIBI).

11.ITpoGnemMsl city>k0bl TpreMa U pa3MELCHHUS U MYTH UX peIIeHus (Ha mpuMepe
KOHKPETHOW T'OCTUHUILIBI).

12.AHanu3 OCHOBHBIX ()YHKIMOHAIBHBIX 005S3aHHOCTEH MepCcoHaa CyKObl
preMa U pasMelieHus (Ha mpuMepe KOHKPETHON TOCTUHULIBI).

13.Opranu3zanus obecrieueHrs 0€30MaCHOCTH IS POKUBAIOIINX B TOCTHUHULIC
(Ha KOHKPETHOM TPUMEPE).

14. Ananum3 mporecca JOKyMEHTO000pOTa B CITy’KOe TpreMa U pa3MenieHus (Ha
KOHKPETHOM IIPUMEPE).

15.Ananu3 npouenypsl BHITUCKU IOCTS (HA KOHKPETHOM IIPUMEpE).
16.0Opranu3zanus 1esTeIbHOCTH CIy>KObl HOUHOTO ayAuTa (Ha KOHKPETHOM
IIpUMepe).

[IpomesxyTounas arrecranus B popme qudepeHInpoBaHHOTO 3a4eTa

Paspnen 2. Opranuszanus J1esiTeJJbHOCTH CJIYKObI yIIpaBJIeHUs] HOMEPHOT O
(ona ¥ TONOJHUTEJBHBIX YCJIYT.

MK 02.02 Opranu3anus 1eiTeJIbHOCTH CJIYKObI YIIPABJICHHSI HOMEPHOI'0

(oHIa M TONOTHUTEIBHBIX YCJIYT. 129
Tema 2.1. Ynpasiienue Conep:xanue 24
TeKyleH 1.YGopka HOMEPOB: MOCIEA0BATEILHOCTD, TAIII, 2
AeATeJIbHOCTBIO KOHTPOJIb KaueCTBa.
COTPYAHHKOB CJIY/KObI 2.Y06opka 00IIECTBEHHBIX U CITYKEOHBIX 30H 2
00cTy;KNBaHUS TOCTHHMUIIBI.
M IKCIUTyaTauuu 3.06cnyxuBanue VIP-rocreil. Buabt 2
HOMepHOro (oHaa. «KOMIIIHMEHTOB.
4.Y60pouHble MaTepuallbl, TEXHUKA, UHBEHTAPb. 2
5.XpaHeHne LIEHHbIX BEUIEN MTPOKUBAIOIIUX. 2
6.YueT u Bo3Bpart 3a0bITHIX Bemel. Opranuzaus 2
paboThI KaMephbl XpaHeHus, ceiioB B HOMEpAx U Ha
CTOMKE PETUCTPALIAH.
7.0dopmiienne 3a0bITHIX Belel. [IpaBuia u cpoku 2
XpaHeHus 3a0bITHIX Belleil, ohopMIIeHHEe BO3BpaTa.
8. MexxayHapoJHbIe 3HAKH 110 YXOy 3a TKaHSIMH U3 2
pa3IMYHbIX MaTepUaOB.
9. Opranu3zanus paboThl IPaYeUYHON U XUMUYHUCTKH B 2
TOCTUHUIIE.
10. IIpaBuna obecrieueHUs: COXPaHHOCTH Beleit 2
Y LICHHOCTEH MPOKMUBAIOIINX B TOCTUHULIE
11. Cuctemsbl KOHTPOJISI JOCTYIA B [IOMEIIEHHUS. 2
CpenctBa obecrnieueHrs] UMYIIECTBEHHOM
0€30MaCHOCTH MPOXKUBAIOIIHX.
12. Cucremsl BuaeoHa0monernst. Cucrema 2
OXpaHHON CUTHAJIU3aLUH.
JlaGopaTopHble paboThI (He npedycmompensi)
IIpakTHYecKHe 3aHATHA 24




1.CocraBieHue nepcoHaNbHbIX 3alaHUil TOPHUYHBIM
Y CynepBaiizepam.

2. OdopmiieHrEe KOHTPOJIS KauecTBa yOOpKH
HOMEPOB.

3. CocraBieHue maMsATKy O yOOPKe MOMEeIeHHA
TOCTHHHIIBL

4. OdopmiieHne 3a0bITHIX BEHICH.

5 PacmmdpoBKa sSpIIbIKOB TEKCTHIIBHBIX HU3/ICITHI.

[\

6. OtpaboTKa HaBBIKOB IIpUeMa U OPOPMIICHHS
3aKa30B Ha
CTUPKY U YHUCTKY JIMYHBIX BEIIEH IPOKUBAOIIUX.

7. CocTaBiieHHE TPOrpaMMBbl POTHUBOICUCTBHUS
BOPOBCTBY B TOCTHHHUIIE.

8. I'ocTuHMYHAsA yciyra: NOHSTHE, CYLIHOCTb.
OCHOBHBIE U JJOTIOJIHUTEIbHBIE YCIYT'H CPEJICTB
pa3MelleHus.

9.Y06opka HOMEPOB: MOCIEA0BATEILHOCTD, TAIIbI,
KOHTPOJIb KaueCTBA.

10.Y6opka 00I111eCTBEHHBIX U CIIYKEOHBIX 30H
TOCTHUHMUIIBI.

11.06¢cnyxuBanne VIP-rocteit. Bus
«KOMILIUIMEHTOB).
KonrponsHas pabora

Hroro 3a 5 cemecTp

48

Tema 2.2. Ynpasiienue
TeKyLeH
AeATeTbHOCTHIO
COTPYAHMKOB CJIYKOBI
OpoHMpoBaHus

U NMPOAAK

Conep:xanue

36

1. OznHakomjeHue ¢  TexHoiorued  on-line
OpOHHPOBAHUS. Bunst Y TEXHOJIOTHIO
HCIIOJIb30BAaHMS NTAKETOB COBPEMEHHBIX MPUKIIATHBIX
IIporpamm.

2. CermentupoBanue kineHToB. dopmupoBaHue
U BeleHMe 0a3bl JaHHbIX. OmnpeneneHue 1LeleBbIX
rpynn  kiIMeHtoB.  [IporpamMmbl  JIOSUIBHOCTH;
KIIMEHTCKUE MEPONIPHUSATHS.

3 Cxema  pabOThl  CHEUUATUCTOB  CIYXOBI
OpOHUpPOBaHMUS U NPOJAX C  TypoIepaTopamu;
KOpIIOpaTUBHBIMU KJIIMEHTaMHU, 10 mpoaaxe
KoH(pepeH1-ycayr. [TakeTsl ycayr.

4. Bungl JIOTOBOPOB (cornarmieHuii) Ha
OpoHUpOBaHME: O KBOT€ MeECT C TrapaHTHel
3allOTHEHHS, O KBOTe MecT 0e3 rapaHTHH
3aIllOJTHEHUS, O TeKYIIeM OpOHHPOBAHUH, ar€HTCKUI.
[TpsiMbIe u HeTIpsIMBIE KaHAJIBl OPOHUPOBAHWSL.

5. Ilpe3eHTanus yciayr TOCTHHULBIL. MeTononorus
MOCTPOEHUS W MPOBEICHUS MPE3CHTAIMU  yCIyT
roctuHuibl. [Ipogaxku Ha BbICTaBKax, MPOBEICHUE
PEKJIAMHBIX aKIIHi.

6. Buabl u popmbl TOKyMEHTAIUu B AESITENHLHOCTU
CIyKObl ~ OpOHHMpOBaHUS W Mpoaax. M3yueHue
MIPABHJI 3aMOJIHEHUs OJIAaHKOB OpPOHHPOBAHUSI.

7. Bunpl 3aIBOK M ICUCTBUSI C HUMHU. JTaIlbl paboThI
¢ 3asBKkaMu. OT4eTHl 110 OPOHUPOBAHUIO (O BHIMJIATE
KOMHCCHH, 110 OTKa3aM B IIPEIOCTaBICHUHA HOMEPOB,
110 COBEPILMBIINMCS CIETKaM).




8. CocTaB, QyHKIIMH ¥ BO3MOXXHOCTH UCIIOJIB30BaAHUS
WH(POPMAIIMOHHBIX Y TeJIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTHI TUTSE obecrnieueHus mporecca
OpOHUPOBaHMS U BEIIEHHUS €r0 JOKYMEHTAIIHOHHOTO
o0ecreyeHus.

9.llerooOpa3oBaHue: pacueT IEHBbI YCIyr. MeTojbl
pacuera ILI€Hbl TOCTMHUYHBIX YCIYI; YIpaBJIE€HUE
JIOXO/IaMU: onTUMM3anus 1eHbl; [lepedponrpoBanue
(0BEpOYKHMHT): ONTUMH3AIUs 00bEMA.

10.1lena ot croiiku ((hUKCUpOBaHHAS IIeHA, THOKUI
tapud). IloHarue revenue management; 3amadu
Y HHCTPYMCHTBI revenue management;
MIPOTHO3HPOBAHHE.

JlaGopaTtopHbie paboTHI (He npedycmompenvl)

HpaKTuquRne 3aHATHSA

36

1. Cocrasnenue aJlroputMa IIOCTPOCHHUS
Y IIPOBEJICHUS MPE3CHTAllUU YCIYyr TOCTUHUYHOTO
IIPEITPUSITHS

2. ®opMUpPOBAaHUE AKETOB YCIIYT TOCTUHUIIBI

3. KiIHMeHTOOpHUEeHTUPOBAaHHOCTh B T'OCTHHHYHOMN
chepe: hopmMupoBaHe U pa3BUTHE

4. ®opMupOBaHKE MTPOTPAMM JIOSITBHOCTH KIIMEHTOB

5. [Tpodeccuonanbhas aBTOMAaTU3UPOBAHHAS
nporpaMma.  3amosiHeHue — OnaHkoB.  BHeceHue
U3MECHEHHI B ONAHKM IpU HESBKE W aHHYJSALHH
OpOHMPOBaHUS

6. [TpodeccrnonanbHas aBTOMAaTH3UpPOBaHHAs
nporpamMma. Co3gaHue OTYETOB IO OPOHHMPOBAHUIO
Y QHHYJISIUH.

7. @opMHpoOBaHHE IUIAHA 3arpy3kd HOMEPHOTO
doHa Ha JieHb, COCTaBlieHHWE TIpadUKOB 3ae3ja
TOCTEM.

8. Buabl u opMBI TOKYMEHTAIlUU B AESTENHLHOCTU
CITY>KOBI OpOHUPOBAHUS U MPOAAXK B 3aBUCUMOCTH OT
YPOBHSI aBTOMAaTU3a1IMH TOCTUHUIIBI.

9. [Ipodeccuonanbuas aBTOMATU3UPOBAHHAS
nmporpamma. [Tepenaua uH(popMaIuu
COOTBETCTBYIOIINM CITy’)k0aM OTesst 00 0COOBIX WU
JOTIOTHUTETFHBIX TPeOOBAHUSX TOCTEH K HOMepam
(momoTHUTETbHAS KpOBaTh, OykeT LIBETOB,
WHOCTpaHHas TIpecca U Mpoyee) | 3aKa3aHHBIM

ycIlyram.

6 cemectp

72

IIpomexyTouHas atrecTauus B gopme IK3aMeHa

Paspen 3. Opranuszanus 1esiTeJJbHOCTH 1eNAPTAMEHTA MAPKETHHIA U

peKJIamMbl

105

MK. 02.03 Opranusanus 1eiTeJIbHOCTH IeNapTaAMeHTa MApPKETHUHIa U

peKJIaMbl

105

Tema 3.1. Koopaunanus
TeKylIeH 1eATeTbHOCTH
COTPYAHHMKOB CJIYKO
npuémMa M pasMeleHus
rocrem

Conep:xanue

12

1.City>x0bI IpreMa 1 pa3MeIIeHus: e, OCHOBHBIE
dbyHKIIMH, COCTaB TiepcoHana. Paboune cMeHHl,
OTACJIBI: pCruCTpaliu, KaCCOBBIX onepaunﬁ, IIOYTHI
u nHdopmaruu, TeneoHHas ciyxoa.

2.TpeGoBanust K 00CTYKUBAIOLIEMY TIEPCOHAITY.




@OyHKINU IOPTHE, KACCHPa U KOHChEpXKa.
O3HakoMJIEHUE C OpraHu3aluel paboyero Mecra
CIIY>KOBI IpUEMa U Pa3MELICHHUS.

3.BHyTpeHHNE B3aUMOJECHCTBUS COTPYITHUKOB
CIy>ObI mpueMa u pazmenienus. CTangapTHoe
000pyI0BaHNE CEKITUH CITYKOBI TpreMa

u pa3memieHus. Tenedonnas ciayxb6a. ITUKET

TeJeOHHBIX IEPETOBOPOB.

4. PeueBble cTaHAApTHI IIPU IPUEME, PETUCTPALIUU
Y pa3MEILEHUE TOCTEN.

5.I1paBuia noBeaeHHs B KOH(IMKTHBIX CUTYAIUsIX C
MOTPEOUTEIISIMH.

6. IIpoGiemsl cityk0bl TpreMa 1 pa3MEICHHS.
W3y4eHne npaBuil IPeIOCTaBIECHUS TOCTUHUYHBIX
yciyr B P®. Buibl TOCTUHUYHBIX YCIIYT,
npearaeMelx rocto. OCHOBHBIE

U JIONIOJIHUTEIIbHBIE YCIIYTH, IPEIOCTABIISIEMbIE
TOCTHHHILIEH.

JlaboparopHbie paboTHI (He npedycmomperul)

HpaKTuquKne 3aHATHUSA

12

1.Opranuzanus npuéma, perucTpanuu rocTei.
Pazmernienue rocreit (mpenoctaBieHue HOMEPOB).

2. Pa3BuTHe HAaBBIKOB YCTHOW peul. BeinonHenue
YIPaXHEHUH C NCIIOJIb30BAHUEM JIEKCUKHU.
CocraieHue AMajIoroB.

3. CucreMsl U TEXHOJIOTHH CIYXObI IIpreMa
U pa3MellleHus: HeaBTOMaTU3UPOBAaHHBIE,
M10JTyaBTOMAaTH3UPOBAHHbIE U aBTOMATH3UPOBAHHEIE.

4. Cucrema KOHTPOJIA JOCTYIIa B TIOMCIICHUSA
TOCTUHUIBI.
OpFaHI/IBaHI/IH XPaHCHU S JIMYHBIX ;1911 (5)7 8

5. B3aumogeiicTBue ciyk0bl IpreMa U pa3MeIleHus

C IpyrUMHU
CITy>KOaMHU TOCTUHHIIBI.

6. UteHue 1 nepeBo] TEKCTOB C MHOCTPAHHOTO
s3pika. [Ipodeccronanbuas aBTOMaTU3NpOBaHHAS
rporpamma: onMcaHue U Ha3HaueHue Moayis Front
Office.

KonTponbHas paboTa.

Hroro 3a 5 cemecTp

24

Tema 3.2. IIpouecc
IMOCEJICHUSA U BBICCJICHUSA
rocreu

Conep:xanue

36

1. ITpouecc nocenenus B roctuHuiyy. CtaHgapTel
KadyecTBa 00CITy>KUBAHUS IIPH ITpHEMe TOCTeH.

2. Buzpl 1 popMbl JOKYMEHTAILIUH B JESITEILHOCTH
CITy>KOBbI IpueMa 1 pa3MelIeHHs B 3aBUCUMOCTH OT
YPOBHSI aBTOMATU3aIllUM TOCTUHMILIBL. JlOKyMeHTaIHs,
HeoOxouMasi 1Sl yyeTa UCI0JIb30BaHUsI HOMEPHOTO
¢doHIa Ha 3TAanax: NOJArOTOBUTEIHLHOM, BbE3/,
npeObIBaHNE, BbIE€3/1a TOCTS.

3. CrannmapThl KayecTBa OOCITY>KUBAHUS IIPH
BEINUCKE rocTter. PacueTHEblil yac. Yac Beie3na




rocrel. «Jkcnpecc Belnmuckay. yHkunn kaccupa
CI1y>KOBI IIpUEMa 1 pa3MelleHus. MarepuanbHas
OTBETCTBEHHOCTb IIPU PabOTE ¢ BATIOTHBIMU

U IpyT'UMH lIeHHOCTAMU. O00py0BaHUE KaCCOBOI'O
OTJICJICHUs TOCTUHUIBL.

4. KoH(uKTHBIE CUTYallUH [IPH pacdyeTax ¢ roCTIMU
Y QJIFOPUTM UX Pa3peUICHMUSI.

5. Kareropuu rocreii. [lopsinok BcTpeuu, npuema,
U PETUCTpAllMU U Pa3MEIIEeHUs TOCTEH,
IPYMIL,KOPIOPATUBHBIX TOCTEH, MHOCTPAHHBIX
rpaskJiaH.

6. lemoHcTpaius 1 Ha3HaueHre Homepa. [locenenue
B HOMED.

7. Ocobennoctu oocimyxuBanusi VIP-rocreii.
Ocobennoctu paboThI C NOCTOSIHHBIMU U VIP
TOCTSIMU.

8. KommuinmenTsl VIP roctsam. [IpaBuna
pErucTpani NHOCTPAHHBIX TOCTe. Bupl
U Kareropuu Bu3. [loHsATHE MUTPALIMOHHON KaPTHI.

9. B3aumogeiicTBue ciny>k0bl IpreMa U pa3MeIleHus
C IPyTUMU CITY’)KOAMU TOCTHHHIIBI.

JlaboparopHsie paboTHI (He npedycmompeHul)

IIpakTHyecKkue 3aHATHS

36

1. ITocenenue rocts 1o OpOHHU, 3aII0JIHEHUE
npodaiina rocts.

2. Ilocenenue rocts OT CTOMKH, 3aII0JIHCHUE
PETHCTPAIIMOHHON KapTOYKH TOCTSI.

3. Pabora ¢ npodaiinom rocreii: KOppeKTHPOBKa
Y BHECEHHE U3MEHEHUH B IMYHBIEC JAHHBIE TOCTS.

AN

4. Pabota ¢ npodaiiioM KOMIIaHu#, areHTCTB, FPYIIIL:
KOPPEKTUPOBKA ¥ BHECECHHE N3MEHEHHU.

5. OcobeHHOCTH MOCeNeHHsI TOCTEeH OT IPYIIIIBL.

6. OcoOEHHOCTH TTOCEIEHUA KOJUIEKTHUBA.

7. Ilepecenenue rocts U3 HOMepa, MOJCEICHUE K
TOCTIO B HOMEp

B N N N

8. Bunbl 1 popMbl JOKYMEHTAITUU B JEATEIHLHOCTH
CITy’kOBI IpueMa 1 pa3MelIeHHs B 3aBUCUMOCTHU OT
YPOBHS aBTOMAaTHU3allMH TOCTUHUIIBI.

9. Pabota co cueramu roctei. OmnaTa yciyr.
BeIncka rocrs.

6 cemecTp

IIpomexyTounas arrecrauus B ¢gopme IK3aMeHa

Pasnea 2. «IIpoaBu:KeHHe U MPOJAKA TOCTHHUYHOIO TPOAYKTa»

153

MJK. 02.04 . IlpoaBu:keHHE M MPOIAKA TOCTUHUYHOI0 MPOAYKTA

153

Tema 2.1 [oCTUHUYHBIH
MPOIYKT, KaK KOMILUIECKC
TOCTUHUYHBIX YCIYT

Conepxxanue

CBoliCTBa TOCTUHUYHOTO MPOJIYKTA.

JlaGopaTopHsbie paboThI (He
npeoycCmMompeHul)

IIpakTHuecKkue 3aHATHS

CBolicTBa TOCTUHUYHOTIO TPOAYKTA.

Tema 2.2
OCHOBHBIETIPUHLIUIIBI

Coneprxanue

Teopuu MapKkeTuHra.




MapKeTUHIa B

JlaGopaTopHsble paboThI (He

TOCTUHUYHOM npeoycmompeHul)
MPEeIIPUITUN [TpakTudeckuie 3aHsTH
Teopun MapKeTHHTA.
Tema 2.3 Copnepxanue
Otnen nmponax u OO0513aHHOCTH COTPYIHUKOB OTJIEJIA.
MapKeTHHIa JlaGopaTopHbie paboThI (He
npeoycmompeHul)
[TpakTHyeckue 3aHsATHS
OO0s13aHHOCTH COTPYIHUKOB OTJIEIIA.
Tema 2.4 Conepxxanue

OCHOBHGBIE DIIEMEHT
KOMILIEKCAa MapKeTHHTa

[Tponyxkrt, nena. COBIT, MPOJBIKEHHE.

JlaGopaTopHbie paboThI (He
npeoycmMompeHul)

HpaKTI/I‘IeCKI/Ie 3aHATUA

[Ipoayxr, nieHa. COBIT, IPOJBUKEHHE.

Tema 2.5

Crnenuduka
MCIIOJIb30BaHUS
KOMILJIEKCa MapKETUHTa B
TOCTHHHIIAX

Conepxanue

HpOI[BI/I)KCHI/IC TOCTUHHWYHOI'O ITPOAYKTA.

JlaboparopHbie paboTHI (He
npeodycmompeHtvl)

IIpakTueckue 3aHsATUs

[IponBukeHrE rOCTUHUYHOTO TPOJYKTA.

Tema 2.6
MenexMeHT
TYPUCTHYECKOU OTpaciiv

Conepxanue

OyYHKIMU MEHEKMEHTa B TOCTUHUYHOM
XO3IUCTBE.

JlaGopaTopHble paboThI (He
npeoycmMompeHul)

HpaKTI/IquKI/Ie 3aHATUA

DYyHKIIMU MEHEPKMEHTA B TOCTUHUYHOM
XO3SAHCTBE.

Tema 2.7 Conepxxanue
CriennanbHble TexHonorunm oOCITY)KHBAaHUS TMPOTrPaMMBbl
MapKETHHIOBbIE MIOOUIPEHUS.
MIPOrPaMMBbI U TEXHOJIOTHH | JlaGopaTopHBIE padOTHI (He
00CITyKUBaHUS npeodycmompensl)
IIpakTueckue 3aHsATHS
TexHomorun oOOCTYKHMBAHUS MPOrPaAMMBbI
MOOUIPEHUS.
Tema 2.8 Conepxxanue

Br160p 1eneBoro peiHka

HapaMeTpLI ICJICBOT'O PbIHKA.

JlaGopaTopHbie paboTHI (He
npeodycmMompeHtvl)

ITpakTueckue 3aHsATHS

HapaMeTpLI LCJICBOT'O PLIHKA.

Tema 2.9
Kananel pacnpenenenus
TYPUCTCKOTO MPOTYKTA

Coneprxanue

[Tpsmble kanabl. OnOCpeIOBAHHBIN COBIT.

JlaGopaTopHbie paboThI (He
npeodycmMompeHtvl)

IIpakTHueckue 3aHATHS

[Tpsimbie kaHambl. OMOCpEIOBAaHHBIN COBIT.

Tema 2.10
TypucTckoe areHTcTBO

Conepxanue

MHoroypoBHeBbI€ KaHaJbl B paboTe




TYpareHCTB.

JlaGopaTopHbie paboThI (ke
npeodycmMompeHuvl)

HpaKTI/I‘IeCKI/Ie 3aHATUA

MHoroypoBHEBbIE KaHaJIbl B paboTte
TYpareHcTB.

HMHTeHCHUBHOE, YKCKIIIO3UBHOE
pacnpenenenue. CeneKTUBHOE
pacrpeaesneHue.

Tema 2.11
ATeHTCKOE coIlallleHue

Coneprxkanue

DopMUPOBAHNE ATEHTCKOM CETH.

JlaboparopHbie paboTHI (He
npeoycmompeHul)

IIpakTueckue 3aHsATHs

DopMHUPOBaHNE ATEHTCKOM CETH.

B2C, B2B, C2C.
Tema 2.12 Conepxxanue
Monenu 35eKTpOHHOM Be6- Butpunbl. UHTEepHET-Marasus.
KOMMEpIIUU JlaboparopHbie paboTHI (He
npeoycCMompeHul)
[TpakTHyeckue 3aHATHS
Be06- BuTpunbl. IHTEpHET-MarasuH.
Tema 2.13 Copnepxanue
@paHYal3uHT KaK Bapuants! OCYILECTBIIEHUS
METOJ] MPOABHKEHUS COTPYIHUYECTBA. Jorosop

TOCTUHUYHOTO MPOAYKTa
Ha PBIHKE YCIIyT

KOMMEPYECKON KOHIIECCUH.

JlaGopaTopHsble paboThI (He
npeoycmMompeHul)

HpaKTI/I‘{eCKI/Ie 3aHATUA

Bapuantsl ocymiecTBiieHus
coTpynHuuecTBa. Jlorosop
KOMMEPYECKON KOHIIECCUH.

Tema 2.14
Pabora ¢ Bo3paxeHUsIMH
KJIUEHTA

Conepxxanue

Meron «Oymepanra». Onpoepraromme
MeTadophl.

JlaGopatopHbie paboThI (He
IPelyCMOTPEHBHI)

HpaKTI/IquKI/IC 3aHATUA

Merton «Oymepanray. OmpoBepraromime
MeTadopsl.

Tema 2.15
Pa6ora ¢ xamobamu u
MIPETEH3USIMHU

Conepxxanue

AkTHBHOE cnymanue. Metoa
«BBITACKMBAHUS JKaJ00 U3 KIUEHTA.

JlaGopatopHbie paboThI (He
MIPETYCMOTPEHBI)




IIpakTHuecKkue 3aHATHS

AxTHBHOE ciiymianue. Metop
«BBITACKUBAHUA» kKAJI00 U3 KIIMEHTA.

Tema 2.16 Conepxxanue

JIoKyMeHTalMOHHOE 3aKIl04eHuEe J0roBopa B
obecrieueHue Mpojax COOTBETCTBUM C
TypHIpPOAYKTa 3aKOHOAATEIbCTBOM PO,

JlaGopaTopHbie paboThI (HE
IIPEyCMOTPEHBHI)

HpaKTI/I‘IeCKI/Ie 3aHATUA

3akiroueHue J0roBopa B
COOTBETCTBUHU C
3aKOHOZATENbCTBOM PO.

Htoro

153

YuyeOHas npaKTUKA

Bunawbi pador

N3ydenne u aHam3 moTpeOHOCTEH OTpeOUTEIeH TOCTUHHUIHOTO
MPOJYKTa, M0I00pa COOTBETCTBYIOLIETO UM TOCTUHUYHOTO MIPOIYKTa;
pa3pabOTKU MPAKTUIECKUX PEKOMEHIAUH 110 (POPMHUPOBAHHUIO CIPOCA
U CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO MPOYKTA JIJIsl PA3TUYHbBIX
IIEJIEBBIX CETMEHTOB;

BBISIBJICHHS] KOHKYPEHTOCIIOCOOHOCTH TOCTUHHUYHOTO MPOJIYKTA U
OpraHu3aINH;

y4acTus B pa3paboTKe KOMILJIEKCA MApKETHHTa.

BBISIBIISAT, aHAIM3UPOBATH M (JOPMUPOBATH CIIPOC HA TOCTHHUYHBIE
yclyru;

MIPOBOJIUTH CErMEHTAIINIO PHIHKA;

pa3pabarbIBaTh TOCTUHUYHBIHN MPOJYKT B COOTBETCTBHHM C 3aIPOCAMHU
noTpeOuTeNei, ONpeneNnsaTh ero XapakTePUCTHKH U OTNITUMAITEHYIO
HOMEHKJIATypy YCIyT;

o1leHUBaTh 3(HPEKTUBHOCTH COBITOBON MOTUTHKY;

BBIOMPATH CPEICTBA PACHPOCTPAHEHUS PEKIaMbl U ONIPENEIATh UX

3¢ PEeKTUBHOCTB;

(bopMyIMpOBaTh COZIEpKaHNE PEKIAMHBIX MaTepHajoB;

coOMpaTh ¥ aHATM3UPOBATh HHPOPMAIIHIO O IIEHAaX.

36

IIpousBoacTBeHHAsI MPAKTHKA

Buasbi pador

O1eHnBaTh COCTOSHUE U MIEPCIEKTUBBI PA3BUTHS PhIHKA TOCTUHUYHBIX
YCIyT;

TOCTUHUYHBIHN MPOJYKT: XapaKkTepHble 0OCOOEHHOCTH, METOIbI
(dbopMupoBaHUs;

0COOEHHOCTH KU3HEHHOTO LIMKJIa TOCTUHUYHOTO MPOIYKTa: JTAlbI,
MapKETHUHI'OBBIC MEPOIIPUATHSA

noTpeOHOCTH, YIOBIETBOPSAEMbIE TOCTUHUYHBIM POYKTOM;

MCTOABI U3YUYCHUA U aHaAIn3a Hpe}IHO'-ITeHI/Iﬁ l'IOTpe6I/ITeJ'I$[;
notpeduTeneii TOCTHHUYHOTO MPOIYKTa, 0COOEHHOCTH UX TOBE/ICHUS;
ITOCJIEI0BATEILHOCTh MAPKETUHIOBBIX MEPONIPUATHI NP OCBOCHUH
CerMEHTa PbIHKA U MO3UIMOHUPOBAHUN TOCTUHUYHOTO IPOIYKTA;
(dhopMHUpOBaHKE U YIIPABICHUE HOMEHKIATYPOU YCIYT B TOCTUHHUIIE;
0COOEHHOCTH MPOJIa’k HOMEPHOTO (DOHIA ¥ TOTIOIHUTENBHBIX YCIYT
TOCTHHHIIBL;

CHCI_[I/I(bI/IKy I_[eHOBOf/'I IIOJIUTHUKHU I'OCTUHHUIIBI, (paKTOpBI, BIIMAOIIUEC HA
ee GopMHpPOBAaHUE, CUCTEMY CKUJIOK U HAJ0ABOK;
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CocraBienue u 00paboTKka JOKYMEHTAIUH 110 3arpy3Ke HOMEpPOB,
OKUJAEMOMY 3a€31y, COCTOSIHUIO HOMEPOB, HAUUCICHUSM.
Brinonnenue nopyyeHuii pyKOBOIUTENS 110 00CYKICHUIO JeTalel
JI0rOBOpa C KOHTpareHTaMy U MOTpeOUTeIsIMU

CocraBiieHHe IPOEKTa J0rOBOPOB B COOTBETCTBUU C MIPUHATHIMU
COIIAIICHUSAMU

OTtpaboTKa HaBBIKOB 3aKIJIFOYEHUS JOTOBOPOB B COOTBETCTBUU C
IPUHATBHIMU COIVIALICHUSIMH.

4. YcaoBus peanu3anuu npogecCHOHATBLHOT0 MOTYJIs
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4.3. O6mue TpedoBaHNs K OPraHU3alUMN 00Pa30BATEJIBLHOI0 NPOLecca

I'padux ocBoeHus: npodeccHoHaILHOr0 MOIYJS MPEAnoaraeT Mocjael0BaTeIbHOe OCBOECHHUE
MOJIyJsl, BKIIOYAIOMIETO B ce0sf Kak MEXIUCHUIUIMHAPHBIE KYpPChl, TaK W Y4eOHYI0 U
IIPOU3BOJ/ICTBEHHYIO IIPAKTHUKY.

B mpenopaBaHuu HMCHONB3YIOTCS JIEKIIMOHHO-CEMHUHApCKHE (OPMBI TpPOBENEHUS 3aHATHIA,
IIPAKTUKYM, IPAKTUYECKUE 3aHATHSL.

KoHcynpTanimoHHas MOMOILb CTYAEHTaM OCYIIECTBISAETCS B MHIUBUIYaJIbHOW U IPYNIIOBOI
dhopmax.

4.4. KaapoBoe o0ecrieueHne 00pa3oBaTeibHOIO Npoiecca
Peanu3anus 06pazoBaTeIbHON TPOrpaMMbl 00ECTICUNBACTCS MTEAArOTMYECKUMU PabOTHUKAMU

00pa3oBaTeNbHON OpraHM3alUH, a TAKXKE JINI[AMH, TPUBIIEKAEMBIMH K peain3anuu 00pa3oBaTeIbHON
IIPOrpaMMbl Ha YCJIOBUAX IPaKJaHCKO-IIPAaBOBOTO JOIOBOPA, B TOM YHUCIIE U3 YKCIa PYKOBOAMUTEIEH
U pabOTHHKOB OpraHM3alMi, HANpaBJICHHE MAEATEIBHOCTH KOTOPBIX COOTBETCTBYET OOJIACTH
npodeccuoHanbHo AesrenbHocTH 33 CepBuUC, OKa3aHUE yCIyT HACEIEHUIO (TOProBIIsl, TEXHUYECKOEe
o0CIIy’)KUBaHHE, PEMOHT, IPEJOCTaBIEHUE MEPCOHAIbHBIX YCIYI, YCIYyTH TOCTEIPUUMCTBA,
0OIIIECTBEHHOE NTUTAaHWE U Tp.) (MMEIONIMX CTaX pabOThl B JaHHOW MpodecCHOHAIBHOW 00J1acTH HE
MeHee 3 1eT).

KBanmudukanus nemarorndeckux pabOOTHUKOB 00pa3oBaTENIbHON OpraHU3alMi OTBEYACT
KBaJTM(UKAIIMOHHBIM TPeOOBaHUAM, YKa3aHHBIM B mpodeccuoHambHoM cranpapre «llemaror
npodeccHOHaNBbHOTO  00ydeHHs, MpOo(ecCHOHATLHOTO  00pa3oBaHUS W JONOJHHUTEIHHOTO
poheCCHOHATTLHOTO 00pa30BaHuUs», YTBEPKICHHOM MPHUKa30M MUHHCTEPCTBA TPYy/la U COLUATBHOM
3amuThl Poccutickoii @eaepanmu ot 8 ceHTs10ps 2015 r. Ne 608H.

[Tenarornyeckue pabOTHUKH, MPUBIEKAEMbIE K peaau3aluu o0pa30BaTEIbHOW MPOrPaMMBL,
MOJTy4yaroT JONOJHHUTENbHOE MpodeccHOHaIbHOE 00pa3oBaHHE [0 MpOorpaMMaM MOBBIIICHHS
KBaJIM(HUKAIMY, B TOM 4HUCIe B (OpPME CTAKUPOBKM B OPraHU3AIMAX, HANpPABJICHUE JESATEIbHOCTH
KOTOPBIX COOTBETCTBYET 00JacTH NpodeccuoHanbHOU aesTenbHOcTH 33 CepBHC, OKa3aHHWE YCIIyT
HACEJIEHNI0 (TOProBisl, TEXHUYECKOE OOCIYXHUBAaHUE, PEMOHT, IPEIOCTABIECHHUE IEPCOHAIBHBIX
YCIIyT, YCIYTM FOCTEPUUMCTBA, OOIIECTBEHHOE MUTAaHUE U TIp.), HEe pexke 1 pasza B 3 roga ¢ yuerom
pacipeHus CreKTpa NpopecCuOHATHHBIX KOMITETEHITHIA.

Jlonst nenarornyeckux paOOTHUKOB (B NMPHUBEICHHBIX K LEIOYHUCICHHBIM 3HAUEHHUSIM CTaBOK),
o0ecreynBaIUX OCBOCHHE OOydYaroIMMUCSH MPO(ECCHOHATBHBIX MOJYJIEeH, HMEIOMIHUX OIbIT
JeSITeIbHOCTH HE MEHee 3 JIeT B OpraHu3alusX, HalpaBJIeHUe JesTeIbHOCTH KOTOPBIX COOTBETCTBYET
obnactu mnpogeccuoHanbHONU aearenbHocTH 33 CepBHUC, OKa3aHHME YCIYr HaceleHHIO (TOPTOBIId,
TEXHHYECKOE  OOCIyXHBaHHWE, PEMOHT, NPEJOCTaBIEHUE MEPCOHAIBHBIX  YCAYT,  YCIYTH
rOCTENPUUMCTBA, OOIIECTBEHHOE MUTAaHUE W Mp.) B OOIIEM 4YHCIE MEeJaroruuyeckux pabOTHUKOB,
peanu3yronmx o0pa3zoBaTeIbHYI0 TPOrPAMMY, COCTABIISET 25 TPOIIEHTOB.

5. KoHTpoJIb U OlIEHKA Pe3yJbTATOB OCBOEHHUS NMPO(eCcCHOHAIBLHOr0 MOAYJs (BHAA
npodeccuoHAIBLHOM 1eSITeJIbHOCTH)

Pesynbrater OCHOBHBIE [TOKA3aTEIH OLCHKU DopMbI 1 METOIbI KOHTPOJISI
(ocBOEHHBIE pesynbTaTta Y OLICHKH
npodeccuoHanbHbIe
KOMITETEHIIHH,
(dopmupyembIe B
paMKax MOAyJs)




K 2.1.
OpraHu3oBbIBaTh U
OCYHICCTBJIATH NPHUEM
U pa3MelleHue

3HaTh NOpaBWJIAa  pPErucTpanuu
[pa3MelICHUs POCCUICKUX
3apyOeKHBIX TOCTEH B TOCTHHUIIAX U
MHBIX CPEJCTBaX pa3MeIIeHUs

' ekymimii KOHTPOJIb:
HMPKCIIEPTHOE HAOJIIOIECHUE U OLICHKA B

MPOIIECCE BBHITTOTHEHMSL:

- 3aJIaHUM )1 TPAKTUYECKUX 3aHATHM;
- 3a1aHMH 110 YIEOHOH U
MPOU3BOJICTBEHHON MPaKTHUKAM;

- 3aJaHUM U1 CAMOCTOSATEIBHOM
PabOTHI

[IpoMe:KyTOYHAS aTTeCTALUA:
PKCIIEPTHOE HAOIIO/IEHUE U OLIEHKa
BBITIOJTHCHHUS:

- IPAKTUYECKUX 3aIaHUH Ha
3aueTe/sk3aMeHe o MJIK;

- BBITIOJTHEHUS 33JJaHUI DK3aMeHa 1o
MOJYJIIO;

- SKCTIEpTHAsI OI[EHKA 3aIIUTHI OTYETOB

Mo y4eOHOMH 1 MPOU3BOJCTBEHHOM
MpaKTHKaM

TOCTUHHYHBIX YCIIYT

rocrei udpopmupoBanue rocrei
TOCTMHUYHOT'O KOMIUIEKCA UM UHOTO
CpencTBa pa3MmerieHuss 00 OCHOBHBIX
1 JIOTIOJIHUTEIbHBIX ycayrax
FOCTHUHHUYHOTO KOMIUIEKCA HJIM UHOTO
CpeACTBa pa3MeUICHHUs
BbinonHeHne  yclyr — TOCTHHHIBL,
3aKpEIUICHHBIX 32  COTPYAHHUKAMH
CITY>KOBI
IpUeMa 1 pasMeleHHs
TOCTHHUYHOTO KOMIJIEKCa WIIN
MHOTO CPE/ICTBA pa3MeIICHUs
I1K 2.2. OCy1eCTBIST IJIAHUPOBAHHUE,
OpraHu3oBbIBaTh U OpraHu3alliio,  KOOPIMHALMIO U
OCYILECTBIISITh KOHTPOJIb ~ JIEATENBHOCTH  CITYXO
JKCIUTyaTalHIo NUTAaHUS, OpUeMa M pa3MelIeHus,
HOMEpHOTO (poHIa HOMEpHOTO (OHIA, B3aUMOJICHCTBHE
TOCTUHUYHOTO C APYTUMH CIy*)O0aMu FOCTHHUYHOTO
TPEIIPUSTHS KOMILJIEKCa
3HaTh NpaBWJia XpaHEHUs U BblJ1aun
Oaraka rocteil B TOCTUHHIIAX U
UHBIX CPEJICTBAX pa3MElICHUs
[1K 2.3. 3HaTh ~ TpaBWiIa  OpPOHHPOBAHWS
OpraHu3oBBIBaTh U HOMEpPOB B TOCTMHUIAX M MHBIX
OCYILECTBIISATh CpeACTBaxX pa3MeleHHsI
OpoHUpOBaHUE U WNudopmuposanue
IpOJIaxy rOCTeH TOCTHHUYHOTO

KOMIIJIEKCA WIJIM HHOTO
Cpe/IcTBa pa3MeIICHHUs
00 OCHOBHBIX U
JOITOJIHUTCIIBbHBIX
ycayrax
TOCTUHHUYHOTI' O
KOMIIJIEKCA WIJIM HHOTO

CpPEJICTBA Pa3MEIICHHSI

P€3yﬂbmambl Ocnosnble noxazamenu OYEHKU @OPMbl U Memoowl
(ocsoennvle 0bue KoMnemeHyuu) pesyromama KOHMPOAA U OYEeHKU
OK 01. Beibupats criocoOsl pemienusi | Pacripenenstsh o0s13aHHOCTH | TeKkymmii KOHTPOJIb:

3aja4 npodeccuoHaIbLHON
JESTEIIbHOCTH PUMEHUTEIBHO K

Ppa3JIMIHbIM KOHTCKCTaM

" onpcacyisATb

MMUTaHUA,

OTBE€TCTBEHHOCTHU INTOAYMHCHHBIX

U KOHTPOJIb JIEATENIbHOCTH  CIYXO
IpueMa ¥ pa3MelieHus,
HOMEpHOTo (OHJa, B3aUMOJIeHiCTBHE

AKCIIEPTHOE HAOIIO/IEHUE
U OIICHKA B TIpoIiecce

CTCIICHDb

OcymecTBnATh IJIaHKpOBaHue, | BPITOTHCHI:
- 3aJJaHuu 114

OpraHu3aIuIo, KOOPIMHALHIO 3ak A
MPAKTHYECKUX/

7a00paTOPHBIX 3aHATHIA,
- 3aJJaHKH 110 Y4eOHOU 1

HpOI/I3BOI[CTBeHHOI>i
¢ ApYriMH CIy’)KO0aMH | ppaxTukam;
TOCTUHUYHOT O KOMITJIEKCA - 3aJaHud OId
Kontpomuposars BBINOJIHEHHUE | CaMOCTOSTENBHOM
COTPYAHUKAMU CTaH/JapTOB | paboTHI




00CITy’)KUBaHUS U PerjlaMeHTOB
CITy X0 MATaHMUSI, npuemMa
U pa3MelIeHus, HoMepHoro GpoHaa
KoopauHupoBath 1 0CyIIeCTBIATH
KOHTPOJIb 1€ATEIIbHOCTH

JenapTaMeHToB (CIryk0, OTJeI0B)

IIpomexyTounas
aTrecTanms:
JKCIIEPTHOE HAOIOICHIE
Y OLICHKA BBITIOJIHCHUS:

- MPAKTUYCCKUX 3aIaHUH
Ha 3a4eTe/d9K3aMeHe 0

OK 03. [Tnanuposats | [Ipumensts npasumia mposeaeHus | MAK;
U peanu30BbIBaTh COOCTBEHHOE | PACYETOB C IOCTAMH TOCTHHUYHOTO | - BBITOTHEHHUS 3a/[aHHH
npo()ECCUOHANBLHOE M IMYHOCTHOE | KOMIUIEKCA WIM MHOrO cpeacTpa | JK3aMCHA [0 MOZYJIHo,
pasBUTHE, MPEAIPUHUMATENLCKYIO | pa3MEILEHUS B HayTHgHOM | - PKCHCPTHAA OLCHKA
NEeSTENIbHOCTh B MpodeccnoHanbHoi | 1 0e3Hann4Hoi popme 3amgl 1! OTHETOB HO
cepe, UCIIONIL30BATD  3HAHUS 110 igznzggﬂim CHHO
¢dbunaHcoBoi rPaMOTHOCTH B MPAKTHKAM
Pa3INYHBIX KU3HEHHBIX CUTYaIUsIX
OK 04. OddexTuBHo | B3aumonelicTBoBaTh € OTIEIAMH
B3aMMOJICIICTBOBAaTh | paboTaTh B | (Ciyx0amMu) TOCTHHUYHOT'O
KOJUIEKTUBE U KOMaH/Ie KOMILIEKCa
YnupaBiarb KOH()TUKTHBIMH
CUTyallusiMU B  JeMapTaMeHTax
(cyx0ax, oTnenax)
B3aumoneincTtsoBaTe ¢ KOJUIEraMU
MpU BO3HUKHOBEHUU KOH(DIMKTHBIX
CUTyalui
OK 05. OcymecTBiasaTe YCTHYIO | 3HaTb TEOPUI0 MEXINYHOCTHOTO
Y IMCbMEHHYI0O KOMMYHHUKALMIO Ha | U JEJIOBOr0 OOIIEHUS, IEPETOBOPOB,
roCy/1apCTBEHHOM A3bIKE | KOH(IUKTOIOTMH MaJON TPYIIIbI
Poccniickoit ®enepanyu ¢ y4eToM
ocoOeHHoCTeH COLIMAJIBHOTO
U KyJIbTYPHOTO KOHTEKCTa
OK 09. [Tonp3oBaTbes | Beimonnenue paboT B COOTBETCTBUU
npohecCHOHANBHON JOKYMEHTAllUEH | ¢  YCTAaHOBJIIEHHBIMM HOPMAaTUBHO-
Ha rOCYJapCTBEHHOM | IPAaBOBBIMM aKTaMHU Ha PYCCKOM
Y THOCTPAHHOM SI3bIKaX Y MTHOCTPAHHBIX S3bIKaxX
DopMbl U
MeTOobl
PesyabTaTnl 00yyeHus KOHTPOJIS 1 Ilepeuenn
NMOATBeP:KAaeMbIX
(ocBOCHHBIC YMEHHUS1, YCBOCHHBIC 3HAHUSA, BJIA/ICHHUE) OLleHKH KOMITeTeH Ui
pe3yJbTaToB
o0yueHust
HMeTh NPAKTHYECKHH ONBbIT: cobecenosanne | OK 01, OK. 03, OK.

— OIICHKU U TJTAHUPOBAHHUS noTpeOHOCTEH
JIenapTaMeHToB  (Cyxk0, OTAENOB) B MaTepHalbHBIX
pecypcax u mepcoHaie;

- MPOBEJICHUS BBOJHOTO U TEKYIIEro HHCTPYKTaKa
MMOTYNHEHHBIX;

- pactipeniesieHusi  00sS3aHHOCTEH W ONpe/IeeHus
CTCTICHH OTBETCTBCHHOCTH ITOYNHEHHBIX;

- TUTAHUPOBAHUS TeKyIen JeSTEIbHOCTH
nenaprameHToB  (Cayk0,  OTHOEIOB)  TOCTUHHYHOTO
KOMILJICKCA;

— GbopMHpPOBaHMS  CHCTEMBl  OM3HEC-TIPOIIECCOB,

04, OK. 05, OK. 09
MK 2.1.-2.3.




PETIIaMEHTOB U CTaH/IAPTOB TOCTUHUYHOTO KOMILIEKCA;

- KOODAWHAIIMA W KOHTPOJSI  JICATEIbHOCTH
JenapTaMeHToB (CIyk0, OT/IETIOB);

- KOHTPOJISI BEITIOJTHEHUSI COTPYTHUKAMH CTaH/IAPTOB
00CITyKMBaHUS U PErJIaMEHTOB CIIYXO MUTaHUs, IpreMa 1
pasMeleHus, HOMEpHOTO PoHa;

— B3aMMOJICHCTBUS  CO  OTAeNaMu  (CIyKOamm)
TOCTUHUYHOTO KOMILICKCA;

- yIpaBJieHUs] KOH(QIUKTHBIMH  CHUTYallUsIMH B
nenapTamMeHTax (Ciuyxo0ax, OTAeNax);

- CTUMYJIUPOBAHUS TIOTYMHCHHBIX U PEeaTnu3allii Mep
10 00ECICUCHUIO UX JOSILHOCTH;

- OpraHu3aIu " KOHTPOJIS coOIrOICHHS
TpeOOBaHUI OXpaHbI TPy/Ja Ha paboYeM MeCTe;

- UHPOPMHUPOBAHUSI TOCTEH O CIIy)k0ax W yciayrax
TOCTHHUYHOTO  KOMIUIEKCA  HWJIM  HMHOTO  CPEICTBA
pa3MeleHus;

- UHPOPMHUPOBAHUSI TOCTEH O TOpoje (HACEICHHOM
MyHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHUYHBIA KOMIUICKC
WJIA UHOE CPEJICTBO Pa3MEILCHHS,;

- npueMa KOPPECHOHICHIIMU JJIsi TocTell Hu  ee
JOCTaBKa ajpecary;

- OKa3aHHA TTOMOIIIH B MIPOBEJICHUU
O3HAKOMHUTEIFHBIX ~ 3KCKYpCHH [0  TOCTUHUYHOMY
KOMIUIEKCY WM HMHOMY CpPEICTBY pPa3MEUICHHS JUIS
3aMHTEPECOBAHHBIX JIHII,

— MOMOIIM B TMOJYYEHUU YCIAYT MO OPOHUPOBAHUIO
aBHAOWIIETOB U JKETIE3HOJOPOXKHBIX OWIIETOB, OUJIETOB B
TeaTpbl, Ha  MY3BIKAIBHBIE W  pa3BJICKATEIbHBIC
MEpPOMPHUATHS, B My3€H, IO apeH]e aBTOMOOUIEH, TaKkcH,
nHpopmanuu 1o paboTe TOpPOACKOro TpaHCHopTa, 00
OQUCHBIX ychmyrax, yclyrax Mara3uHoB, PECTOPAaHOB,
0apoB, MEIUIIMHCKUAX YYPSKJACHUNW W TPOYHX YCIYT,
OKa3bIBaEMBIX OpraHM3aIMsIMH B Tropojae (HACEICHHOM
MTYHKTE), B KOTOPOM PACIOJIOKEH TOCTUHUIHBIA KOMITIICKC
WJIM UHOE CPEJICTBO pa3MEIleHUs;

- npreMa M ydera 3alpocoB M IMPOCKO TrocTeil 1mo
yciyraM B TOCTUHHYHOM KOMIUIEKCE MM MHOM CPEICTBE
pa3MelieHusi U ropojie (HaCeIEHHOM MYHKTE), B KOTOPOM
OHO PacIIOJIOKEHO;

- MOJATrOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

— BCTPEUH U PETUCTPAIUU TOCTEH TOCTUHUYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEICHHS,;

— BBOJIAa JAHHBIX O TOCTAX B HUH(POPMAIMOHHYIO
CUCTeMY VMpaBIEHUS TOCTUHUYHBIM KOMIUIEKCOM HITU
WHBIM CPEJICTBOM Pa3MEIICHUS;

- BBIJIaYM 3apETUCTPUPOBAHHBIM TOCTSM KIIIOUEH OT
HOMepa TOCTHHHYHOTO;

- KOMITJIEKCA FJTM MHOTO CPEJICTBA Pa3MEIICHUS U MX
XpaHEHHUE;

— UH(OPMUPOBAHUS rocrei TOCTUHUYHOTO
KOMILJIEKCA MITH MHOTO CPEJICTBA;

- pa3menieHnss 00 OCHOBHBIX W JIOMOJHHUTEIBHBIX
yciyrax TOCTUHHYHOTO KOMIUIEKCAa MJIM WHOTO CPEICTBa




pa3MelieHus;

- npueMa Ha  XpaHEHHE  ILEHHOCTEHd  rocTeu
TOCTUHUYHBIX ~ KOMILJIEKCOB ~ WJIM  HHBIX  CPEICTB
pa3MelIeHMs;

- npueMa 3aKa3oB TOCTe Ha OCHOBHbIE U
JIOTIOJIHUTENbHBIE YCIYTU TOCTUHUYHOTO KOMILIEKCA WITU
HWHOTO CPE/ICTBA pa3MEIICHUS

- BBITMIOJIHEHHE YCIYT TOCTUHHULIBI, 3aKPEIJICHHBIX 3a
COTPYIHUKAMU CITY>KOBI

- npueMa u pa3MClICHUA T'OCTUHUYHOI'O KOMILJICKCA
HJIM UHOT'O CPEACTBA PASMCIICHUS

- MPOBEJCHUSI PACYETOB C TOCTAMU BO BpeMsl HX
HAaXOXJECHUS B TOCTUHHUYHOM KOMILJIEKCE WM HHOM
CPEICTBE pa3MEIEHUs;

- MPOBEJCHUS TEKYIIEro ayAuTa CIIy>KObl Mpuema u
pasMCeiCHud TOCTUHHUYHOI'0O KOMIIJICKCA HWJIKM HWHOI'O0
CPEICTBA pa3MEILEHUS;

— nepesayd el U OTYETOB MO0 OKOHYAHUU CMEHBI
NEKYPHOMY  aJIMUHUCTpAaTopy CIyXObl mpuemMa U
pa3MelieHus;

- IIPOBEICHUS PACUYETHBIX ONEPALMM IPU OTHE3NAC
roCTe U3 TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA
pa3MenieHus

XpaHCHUA W  BblAa4YU Oaraxa TOCTEH TOCTHHUYHBIX
KOMIUIEKCOB U UHBIX CPEICTB Pa3MEIICHHUS.

yMeThb:

- AQHAJTM3UPOBATh PE3YNBTATHl JIEATEILHOCTH CIYXO
MUTAaHWs, TPHEMa W pa3MelleHus, HoMepHoro (onna, a
TaKXke TIOTPeOHOCTH B MAaTepHAIBHBIX pecypcax M
NepCoHase, IPUHUMATh MEPHI M0 UX U3MEHEHHIO;

— OCYLIECTBIIATh  IUIAHUPOBAHUE,  OpPraHU3ALUIO,
KOOP/AMHAIMIO U KOHTPOJIb JESATEIbHOCTH CIYXKO MUTaHMS,
nmpueMa W pa3MelieHHus,  HOMEPHOTO donna,
B3aUMOJICHCTBHE C JPYTMMH CIyX0aMH TOCTHUHHYHOTO
KOMILIEKCa;

— UCIOJIb30BaTh MH(OPMAIIMOHHBIE TEXHOJIOTUH IS
BEJICHUS JICTIONPOM3BOJICTBA U BBITIOJTHEHUS PETIAMEHTOB
CIy’)kO THTaHUs, IpUeMa M pPa3MEUIeHUs, HOMEPHOIo
dbonma;

- KOHTPOJIMPOBATH MI0CJIEIOBATEIBHOCTD
NPUMEHEHHs TIOJUMHEHHBIMH TPeOOBaHUI OXpaHbl Tpyna
Ha paboueM Mecre, 0Opu paboTe C HHBEHTApEM,
CTallMOHAPHBIM 000pYAOBaHUEM, celiaMu, XpaHWIHUIIAMA
U ApYruM 00OpyI0BaHUEM;

- IPEJOCTABIIATh FOCTAM MHPOPMAIIHIO O CITYX)0ax u
ycayrax TOCTUHMYHOT'O KOMIUIEKCAa WM MHOTO CpPEICTBa
pa3MeleHus;

- OPEJOCTaBIATh TOCTAM HHPOPMALUIO O TOpoje
(HacelleHHOM  NYHKTE), B  KOTOPOM  paclOJIOKEH
TOCTHHHYHBIN KOMIUIEKC WJIM MHOE CPEJICTBO Pa3MEIIeHHS,
- OKa3bIBATh IIOMOIIb B NPOBEICHUU
O3HAKOMHUTENBHBIX ~ JKCKYpCHH 1O  TOCTMHUYHOMY
KOMIUIEKCY HWJIM MHOMY CpPEICTBY Da3MEUICHMs JUIs




3aWHTEPECOBAHHBIX JIHII,
- OKa3bIBaTh TIOMOINL TOCTSIM B YPE3BBIYAMHBIX
CUTYaIlUsX, B TOM YHCIIE MTPH IBAKyalllu U3 TOCTHHUYHOTO
KOMILJIEKCa HJI MHOTO CPEJICTBA Pa3MEIICHUS;

- NPUHUMATh ¥ OTBEYATh Ha T'OCTEBBIC 3aIpPOCHI, B
TOM uYucie 1o TenedoHy, M KOHTPOJIMPOBATH UX
BBIIIOJTHEHUE CIIY)KOaMH TOCTHMHHUYHOIO KOMILICKCA WIIU
WHOTO CPEICTBA pa3MEIICHUS;

- HaXOAUTh  HMHPOpMamuioo 00  yciuyrax 1o
OpOHHPOBAHUIO aBUAOWUIIETOB U  HKEIE3HOHAOPOKHBIX
OuneroB, OWJIETOB B TeaTphl, HAa MY3bIKAJIbHBIC U
pa3BlieKaTeIbHbIC MEPOIPUATHS, B My3€H, IO apeHe
aBTOMOOWJICH, TaKCH, 1O paboTe TOPOJCKOTO TPAHCIOPTA,
00 oducHBIX yciyrax, o paboTe Mara3wHOB, PECTOPAHOB,
0apoB, Ka3sWHO, MEJUIMHCKUX YYPESKICHHH M O MPOUYHX
yCayrax, OKa3bIBaGMBIX OpPraHU3alMsIMH B  TOpOJE
(HaceJIeHHOM  TIYHKTE), B  KOTOPOM  pacCIIOJIOKEH
TOCTUHHYHBII KOMILICKC WJIM HHOE CPEJICTBO Pa3MEICHNUS;
- NPEJOCTABIISAThH JIOTIOJTHUTEIIbHBIC YCIYTH,
CBSI3aHHBIC C BBIIOJIHEHHEM 3aIPOCOB U TPOCHO TOCTEH 10
yciayram B OTelie W Tropoje (HACeNCHHOM IIyHKTE), B
KOTOPOM PACIOJIOKEH TOCTUHUYHBIM KOMIUIEKC WM HHOC
CPEICTBO pa3MEeIICHUS;

- paspemniath BO3HHKIIME Y TOCTeHd MpOOJIEeMBI,
CBSI3aHHBIC C YCIyraMH B OTelie¢ W ropoje (HaceJIeHHOM
MyHKTE), B KOTOPOM PACIOJIOXKEH TOCTUHUYHBIA KOMILIEKC
WJIM UHOE CPEJICTBO Pa3MEILCHHSI,

- UCIIOJIb30BATh CIIeIUATM3UPOBAHHbIC
MIPOrpaMMHBIE KOMIUIEKCHI, TPUMEHSIEMbIC B TOCTHHHIIAX U
WHBIX CPEIICTBAX pPa3MEIICHUS;

- OKa3bIBaTh IIOMOIIb TOCTSAM B YPE3BBIYAMHBIX
CUTYaIUsX, B TOM YHCJIC MTPH IBAKyallud U3 TOCTHHUYHOTO
KOMIUJIGKCA WJIM HWHOTO CpEICTBAa pa3MEIICHUS BECTH
XKYpHaJ repeadyn CMEHBI,

- OCYILIECTBIISATh ~ PETUCTPAIIMIO  POCCHHCKHX U
WHOCTPAHHBIX TOCTEH TOCTHMHHYHOTO KOMIUIEKCA WM
MHOTO CPEJICTBA pa3MELICHUS;

— o0pabaThIBaTh uHpopmaruio 0 TOCTSIX
TOCTUHHUYHOTO  KOMIUIEKCA WJIM  HMHOTO  CpPEACTBa
pasMelleHusl C UCIOJIb30BaHUE CIICIUATN3UPOBAHHBIX
MIPOrPaMMHBIX KOMILJICKCOB;

- OCYILECTBIIATh PACUEThl C TOCTSIMH BO BpeMsS HMX
pa3MelleHrsT B TOCTHHHYHOM KOMIUIGKCE WM HHOM
CpPEICTBE pa3MEIIeHUs] B HATUYHOM H Oe3HATMYHON
opme;

- OKa3bpIBaTh IOMOIb TOCTAM B YPE3BBIYAMHBIX
CHTYyallUsIX, B TOM YHCJIE IIPH IBAKyallid U3 TOCTHHHYHOTO
KOMILIEKCA WJTH HHOTO CPEJICTBA Pa3MEICHHSI,

- UH()OPMHUPOBATH O JEATEILHOCTH CIIY:KO M yCIyrax
TOCTUHHUYHOTO  KOMIUIGKCA  WJIM  HMHOTO  CpPEACTBa
pa3MeIeHHs;

- XpaHUTh  KJIIOYH ¥  I[EHHOCTH TOCTed B
COOTBETCTBUHM C TMpaBWJIAMH TOCTHHHUYHOTO KOMILIEKCA
WJIM UHOTO CPEJICTBA Pa3MEIICHUS;




- OCYILIECTBIISITh PacyeTbl C TOCTSAMH BO BpPEMsl HX
HAXOXACHUS B TOCTHUHHYHOM KOMIUICKCE HWIIH HHOM
CpPEICTBE pa3MEIICHUS B HAIUYHOM M OE3HAIWYHOUN
opme;

- OKa3bIBaTh IIOMOIIb TOCTSIM B YPE3BBIYAHHBIX
CUTYyaIMsIX, B TOM YHCJIC IPU IBAKyaIlMy U3 TOCTUHUYHOTO
KOMILJIEKCa WJIM UHOTO CPEJICTBA Pa3MEICHUS;

- OCYIIECTBJIATh TEKYIIUHA ayIuT CIYKOBbI IpUeMa H
pa3MeIIeHns] TOCTHHUYHOTO KOMIUIEKCAa WJIM HMHOTO
CpelCTBa pa3MEIICHUS;

- OCYIIECTBIISATh PacyeThl C TOCTSAMH BO BpEeMS HUX
BbI€3/1a U3 TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA
pa3MeleHus B HUIMYHON 1 Oe3HaTn4HOM (hopme;

- 0OpMIIATH TOKYMEHTHI, TOATBEPKAA0IINE TPEObIBAHUE
rocTss B TOCTUHUYHOM KOMIUIEKCE WU HHOM
CPEICTBE pa3MeIEHUsI.

3HaThb:

- 3aKOHOJATENbCTBO  pOCCHilcKOM  ¢enepauuu o
IIPEJOCTaBIEHUN TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpPTaHHM3aIMU JEATEILHOCTH Pa3JIMIHBIX
BUJIOB TOCTHHUYHBIX KOMITJICKCOB;

- TEXHOJIOTUM OpraHU3alluy Mpolecca MUTaHus;

- OCHOBBI OpraHM3alliy, IUIAHUPOBAHUS U KOHTPOJISA
NesITeIbHOCTH TOJYMHEHHBIX;

- TEOPHUH MOTHBAIIMM IE€PCOHATa M OOECIeYCHHUs
JIOSUITBHOCTH MEPCOHAA;

— TEOPHsI MEXKJIMYHOCTHOTO M JIEIOBOTO OOILICHMS,
MIEPEroBOPOB, KOH(PIIUKTOIOTUU MaJIOH TPYIIIIbI;

- TOCTHHHYHBIN MapKETHHT M TEXHOJIOTHH MTPOIAK;

— TpeOOBaHUS OXpaHbl TpyAa Ha paboueM MecTe B
ciryk0e mpreMa 1 pa3MeleHus;

- CHeNHaTN3UPOBAHHBIC WH(pOpPMAIMOHHEIE
IporpaMMbl W TEXHOJOTHWH, HWCIOJB3yeMble B paboTe
CIy’)k0O THTaHUs, IpUeMa M pPa3MEUIeHUs, HOMEPHOIo
dbonma;

- OCHOBBI OXpaHbl 3J0POBbs, CAHUTAPUU U TUTUECHBI;
— npaBuia OOCTY)KMBAaHUS B TOCTMHHIIAX U HHBIX
CpeACTBaxX pa3MeleHHUS;

- NpaBUJIa PETUCTPAIMH U PA3MEUICHUS POCCHUICKIX
1 3apyO0eXHBIX TOCTEH B TOCTHHHIIAX W MHBIX CPEIICTBAX
pa3MeleHHs;

- npaBUia TPOBENCHHUS PAacdyeTOB C  TOCTAMH
TOCTUHUYHOTO  KOMIUIEKCa  HWJIM  HMHOTO  CPEJCTBa
pa3MenieHys B HATMYHOM 1 Oe3HaIn4HOol Gopme;

- IpaBUja aHTUTEPPOPUCTHUECKON Oe30macHOCTH U
0C30IMaCHOCTH TOCTEH;

- npaBuia OOCTY)KMBaHWSI B TOCTHHHIIAX W WHBIX
CpeICTBax pa3MelleHNUs;

- MHOCTPAaHHBIA SA3BIK C YYETOM XapaKTEPUCTHK
MOCTOSIHHBIX KJIMEHTOB TOCTMHHYHOIO KOMILJIEKCAa WIIH
UHBIX CPEJICTB pa3MeIleHUS;

— METOAbl  O0eclevyeHus  JIOSUIBHOCTU  TOCTeH




TOCTUHHILL U UHBIX CPEJICTB PA3MEILICHUS;
- OCHOBBl ~ OJTHUKHM, OTHKETa U  IICUXOJIOTHU
00CITyKMBaHUSI TOCTEH B FOCTUHHUIAX U MHBIX CPEICTBAX
pa3MelleHus;
- OCHOBBI OXPaHbI 3710pPOBbsl, CAHUTAPUU U TUTUEHBI;
- IIPUHLIUIIBI paboTsI CIIELIMAIM3UPOBAHHBIX
IIPOIPAMMHBIX KOMIIJIEKCOB, UCIOJIb3YEMBIX B TOCTHHHULIAX
Y UHBIX CPEACTBAX Pa3MELICHUS;
- npaBuiia OpPOHUPOBAHUSA HOMEPOB B TOCTHHHIAX U
HHBIX CPEACTBAX Pa3MELICHUS,

MpaBujia XpaHEHUs M BbJAYM Oaraxka rocted B

TOCTUHHUIIAX U UHBIX CPEJCTBAX pa3MEILECHHUS.




